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Your ‘Smart Mobility Platform (SMP)’ senses thét you and
your partner are hungry and orders your pizza of preference
and drives you to pick it up at next Pizza Hut
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FINANCIAL TIMES
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MasterCard + Addromyrt
MasterCard to start trialing Pepper the robot in Pizza Hut

Childlike android Pepper comes of age taking orders and payments

Poppwr the rodot € floomdery
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The childlike humanoid billed as the world's first robot that can read p
may be about to come of age. Pepper is being put to work in a pizza tak
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MasterCard Wants To Powe
Pavments In Robots

by Leens R0 O bewsruy v AMAY M. 2000 16N

You'll be able 1o pay your robot for Pizza Hut

Financial services glant MasterCard is bonging p
The company sasd Tuesday that its digital wallet,
being integrated into Pepper, the humanoid robol
SoftBank and Aldebarun Robotics. so that robots

payments,

Press Releases
MasterCard Powers First Commerce Application within
SoftBank Robotics’ Humanoid Robot "Pepper”

Pizza Hut Restaurants Asia P/L to pilot commerce-based application
of Pepper to deliver a range of new in-store consumer experiences

PURCHASE, N.Y. and PARIS, France - 24 May, 2016: MasterCard today unveded
The

the frst comemerce applcatson for SpfiBank Bobotes humanodd robot Pepael

appicatson will be powered by MasierPass. the giodal digtal payment serice from

MasterCard !hat connects consumers with merchants enabing them 1o make fast
sample, and secure dgfal payments across channels and dewices Fzza Hut
Restaurants Asa P will be the naugural Bunch partner working logether with

MasterCard %0 create nnovative custiomer engagement with Pepper YW
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Under Armour (UA) HealthBox, a new connected system that works to monitor, measure
and manage your health and fitness



Under Armour’s new UA Record ™
combined with a Cognitive
Coaching System will serve as a by
providing athletes personal health
consultant, fitnhess trainer and
assistant with timely, evidence-
based coaching around sleep,

: - fitness, activity and nutrition,
S iIncluding outcomes achieved
@ J I Iepi e based on others “like you.”

HOW DO YOU FEEL?
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UA HealthBox™

Size:c Ore Size Fos AN

ALTHBOX o

INNECTED ATNESS STSRTIN,

TE oW TR

Quantity: In Sioch

- ADD TO CART '™

FREE Stancdarg Shepping On Orders $25 00+ 4 FREE
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During your video conference with your kids, Fred
senses that you need a new pair of trainers for your
session, and automatically has them delivered...
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REVIEWS NEWS & RUMORS D SHOWS FEATURES VIDEOS SEARCH Q SELECT MAs v SELECTY MOCEL. W m

-~ sl % e - DML A A o i Deliuer Pactages to Owmery’ Trumis
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Audi Teams Up with DHL & Amazon to Deliver
Packages to Owners’ Trunks

NO moce missed packages

v, Conner Golden




Let’s look at the
supply chain
behind that...




HAG |

Hamburg Port Authornty

Hamburg Port Authority ourrently has 9 m|II|on
contalners flowing through the port each year




Which emerging technology could
link Hamburg Port Authority with

Under Armour?

HA: + H

Hamburg Port Authority
UNDER ARMOUR.
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RCHITECH

WE NOW HAVE THE BLUEPRINT FOR INFINITE FOOTWEAR INNOVATION.

This 5 the UA ARCHITECH, a performance trainng shoe featuring a functional 3D-printed miasoie

that gives us the key 1o

the future: custom underfoot mnovation for every athiete

SOLD OUT

27-09-2016
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After your intense exercise session (Fred is now happy),
you realize that this whole connected health and fithess
area Is a future potential investment epportunity...
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|II be
expandlng Maxblue, an online investment platform,
to include the AnlageFinder robo-advisor to put
together individual portfolios for investors

21
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Deutsche Bank launches maxblue robo-advisor
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O KENZAL

Kenzai is an online wellness platform that
empowers our members to attain peak fitness
and health.

$ANngelList



Deutsche Bank

In exchange for the secure transfer of your Personal Digital Health Record
and a subscription to ‘NikeConnect’, Nike will give you a free pair of new
trainers, reduce your health insurance premiums by 50% (in partnership

with a health insurance partner)






In Virtual Reality...







NEXTVR OLT VR ABOUT CONTACT m

PROGRAMMING & EVENTS

UNAVANLARLE
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Analyze the Future



We're also taking

advantage of the The possibiities Everything we do We feit we have

mmense busmness of the digital ) n this networked to go digital in a
opportunibes revolution must be worild has 1o be much more

offered by put to good use open proactive way
digitakzaton’
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Joe Kaeser, Tom Enders, Volkmar Denner Paul Bulcke
CEO Siemens CEO Airbus CEO Bosch CEO Nestlé

By the end of 2016, two-thirds of the CEOs of the European FT500
enterprises will have digital transformation at the center of their
corporate strategy

. Source: IDC European DX FutureScape 2016; IDC European DX Survey 2016; n=308



Kasper Rorsted,
Newly appointed CEO of Adidas
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Metcalfe’s Law

Network Effects
Value rises as more people use the

platform
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Stats

500M+ 300M+ 80%+ 4.2B 95M+

Monthly Actives Daily Actives OQutside The U.S. Likes Daily Photos/Videos Per Day



Digital

Transformation

Sheer
Driving Pleasure
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. Ecosystem driven
IT-enabled IT-enabled IT is the product g),fferings
Business Processes Services Creating Digitally- (o e T
Automating Business Transforming Business enabled Pr(?ducts and gy J
Processes Processes Services

streams




What Are the Barriers Blocking Your
IT Organization from Moving Forward?

COMMON IT ORGANIZATION BARRIERS TO LEADING DIGITAL TRANSFORMATION

32% | 28% | 25%

Legacy
People Systems

We do not havg We have legacy
enough people with I systems to support

the right skills that consumer our
efforts

Culture

We do not have a
risk taking,
innovation culture

— IL) :\ Source: IDC IT Executive Survey, Jan, 2016, n=103
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Rebalance IT Talent Portfolio for Digital Competencies |L[E\A]\D§NS

High Current Importance

OQUISOURCE | CUERVATE

Source: IDC, IT Staffing Survey 2015 — N=90

© IDC Visit us at IDC.com and follow us on Twitter: @IDC



Legacy
Systems




Traditional IT




Create Customer-Facing and Ecosystem Business Services

Ecosystem
Business Services

Customer-Facing
Business Services

Enterprise
Business Services

INFORMATION AS A PRODUCT
CONNECTED SERVICES (AUTOMATION)
NEW BUSINESS MODEL

CUSTOMER ACQUISTION AND RETENTION
CONTEXTUALIZED CUSTOMER EXPERIENCE
NEW REVENUE STREAMS

LEADING

IN 3D

DATA FOR IMPROVED DECISION MAKING
EFFICIENT BUSINESS PROCESSES
SECURE CORPORATE DATA

IT Services

SERVICE LAYER

RELIABLE COMPUTING AND COMMUNICATIONS
EMPLOYEE PROUCTIVITY
SYSTEMS RESILIENT TO DISASTER

BUSINESS OUTCOMES




Culture
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LEADING
Operate Under the New 1&0 Norm IN 3D

B

&0 Delivers Performance Optimization
= Deploy services with Development teams
= Optimize service performance holistically

&0 is Domain Specific

* Deploy services in a silo
* Maintain the uptime of individual components

Reactive IT

= Shadow IT

= LOB procures cloud to improve business agility
= LOB runs cloud projects independently

Proactive IT
= Business and IT Collaboration
= |T engaged on cloud deals
Business input defines services and SLAs




“Technology leadership is not defined
by patents but rather by the ability of
a company to attract and motivate the
world’s most talented engineers. We
believe that applying the open source
philosophy to our patents will
strengthen rather than diminish
Tesla’s position in this regard.”

Source: Elon Musk, June 12, 2014
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