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APPLICATION DEVELOPMENT
EXPERIENCE
Catherine Robson

ALM

Developer Tooling

Developer Website

JBoss (e.g. BxMS, EAP, xPaaS)
OpenShift

PLATFORM
EXPERIENCE
Mary Clarke

Cockpit
IdM
OpenSCAP
RHEL

UNIFIED MANAGEMENT
EXPERIENCE
Serena Doyle

Ansible Satellite
CloudForms Storage
OpenStack

RHV

END TO END
EXPERIENCE
Jeremy Perry

Customer Portal

Partner Experience

Solution Deployment Framework
Subscription Experience

PATTERNFLY
Leslie Hinson

Code Assets
Community Outreach
Design Patterns
Visual Design Assets

ADDITIONAL
EFFORTS

Bundled Products (e.g. QCI)
Container Catalog

Containers

UX Design Exchange Program




DISCOVERY PHASE DESIGN PHASE DEVELOPMENT PHASE








































END-TO-END

RHCI SCROLL






















UXD interacts with individual UXD interacts with multiple UXD interacts with many users
users users at a customer site from many customer sites

Interviews Discuss use cases Surveys

Observation Validate requirements Moderator-less usability
Usability testing Prioritize product needs tests

Collaborative design Collaborative design




Persona Refinement

Identify modifications
to existing personas
Contribute to library
used by all projects

Validation of requirements

What’s missing?
What are the priorities?

Ul Concept/Product
Evaluation

Evaluate designs before
they are built

Prototype evaluation
Early access programs























































