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INTRODUCTION
You know the headaches of managing an infrastructure that is stretched to 
its limit. Too little staff. Too many users. Not enough time to focus on what is 
important to the business. The technology you manage is critical, and you are 
constantly being asked to do more with less.  

You may not even realize that “free” Linux® is actually making your job  
more difficult.

Are you really saving as much as you think you are with  
non-paid community Linux? Every organization is looking for 
ways to be more efficient. How can you provide better service 
to your organization and eliminate the things that drain 
productivity and efficiency? Red Hat can help.

Did you know that you can actually reduce your Total Cost of Ownership (TCO) by 
choosing Red Hat® Enterprise Linux® over community Linux? Organizations that 
choose Red Hat Enterprise Linux realize dramatic improvements in operational 
efficiency and achieve the flexibility to meet changing business requirements 
quickly. From reduced downtime to being able to roll out applications and projects 
faster, Red Hat Enterprise Linux makes you more efficient, more agile, and more 
relevant to the business stakeholders in the organization who rely on you. This 
guide will show you how.
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IS “FREE” 
LINUX 

PUTTING  
YOUR IT 

EFFICIENCY 
AT RISK?

It sounds logical—running 
your IT infrastructure on 
non-paid community Linux 
distributions can save your 
organization money. After 
all, the initial software 
investment for community 
Linux is $0. With no 
up-front costs, the Total 
Cost of Ownership (TCO)  
of non-paid Linux has to be 
lower than a commercial 
Linux subscription, right?  

Think again.
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Organizations that utilize non-paid community Linux do avoid an initial financial 
investment. But by selecting a solution that is not commercially supported, these 
organizations become less efficient and expose themselves to operational costs 
and risks that quickly add up. Higher labor costs. Increased downtime. Lower  
IT staff productivity. The software may be “free,” but the impact on IT efficiency 
and the costs that result are real. When you compare the TCO of community Linux 
to an enterprise-ready, commercial solution like Red Hat Enterprise Linux, the 
choice is simple.

But don’t just take our word for it. Industry analyst firm IDC conducted primary 
research to document the benefits of standardizing your Linux deployments on 
Red Hat Enterprise Linux. 

The result of their analysis is clear: Organizations that 
standardize on Red Hat Enterprise Linux quickly recover their 
up-front subscription costs through more efficient operations, 
less downtime, and a more productive IT staff. If you are still 
running community Linux in your enterprise, you are putting 
your operational efficiency at risk.1 
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1 IDC. “Understanding Linux Deployment Strategies: The Business Case for Standardizing on Red Hat Enterprise Linux.” April 2011
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By standardizing on Red Hat Enterprise Linux instead of non-paid community Linux, 
you create a strategic platform for your IT that delivers exceptional efficiency 
gains, innovation, and value over the lifetime of your subscription. Your investment 
pays off quickly. And with Red Hat you have more than a vendor—you have a 
partner who is committed to collaborating with you and creating a solution that is 
fit for the enterprise.  

Using Red Hat Enterprise Linux as your Linux deployment standard reduces 
the risks you are taking today with community Linux—your staff’s diminished 
productivity, the downtime your end users experience, and the operating costs  
you incur as a result. You can realize improved uptime, efficiency, and savings with 
Red Hat. Read on to learn more.
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MAKE 
YOUR IT 

STAFF 
MORE 

PRODUCTIVE

Is your staff able to focus 
their skills on what IT should 
do best—implementing and 
supporting applications 
and projects for the 
business? Chances are that 
if you are running non-paid 
community Linux, your staff 
is spending lots of time 
managing, troubleshooting, 
and maintaining those 
systems. And that leaves 
little time for anything else.
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With community Linux, your IT organization assumes all of the responsibility for 
support and for validating application and hardware compatibility. That means you 
have to allocate precious resources and time to keep disparate, untested systems up 
and running. And that will come at the expense of the projects, strategic initiatives, 
and agility that the business wants from you.

What is your non-paid, community Linux deployment really costing you in staff 
productivity? Organizations that standardize on Red Hat Enterprise Linux instead of 
running non-paid community Linux have staff that can accomplish more in less time.2  

IT STAFF PRODUCTIVITY 

Standardize on Red Hat Enterprise Linux

52% LESS TIME 
TO DEPLOY AN APPLICATION

79% MORE 
SERVERS PER ADMIN

49% LOWER IT STAFFING COSTS

Take back control of  
IT operations
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operational efficiency

2 IDC. “Understanding Linux Deployment Strategies: The Business Case for Standardizing on Red Hat Enterprise Linux.” April 2011

18% MORE 
USERS PER ADMIN
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Your IT staff should be productive and spend time on the things that add value to 
your organization. Red Hat Enterprise Linux gives you that opportunity. In fact, 
research shows that organizations that standardize on Red Hat Enterprise Linux 
have more efficient IT staffs.3 They can manage more servers, deploy projects in 
less time, and respond to changing business needs quickly. That kind productivity 
across systems and staff means lower costs and more capacity for strategic 
projects.

Why sacrifice productivity? Red Hat Enterprise Linux provides a secure, reliable, 
supported solution that is backed by thousands of hardware and software partners. 
Red Hat collaborates with the community, partners, and customers to identify 
issues, make enhancements, and certify applications and hardware platforms to 
create an enterprise-ready solution. And if you have a problem, you don’t have to 
solve it yourself. You can turn to our global, award-winning support team for help.

3 IDC. “Understanding Linux Deployment Strategies: The Business Case for Standardizing on Red Hat Enterprise Linux.” April 2011

Standardize on Red Hat Enterprise Linux

Take back control of  
IT operations

Red Hat Consulting:  
A pathway to  
operational efficiency



Is “free” Linux putting 
your IT efficiency at risk?

Keep your end  
users happy

Lower your 
infrastructure costs

Make your IT staff more 
productive

Why Red Hat

The limitations of 
“free” Linux

Introduction

What’s next?

Contact us page 9

LOWER YOUR 
INFRASTRUCTURE 
COSTS The benefits of a standard 

operating environment 
do not stop with IT staff 
productivity. You have seen 
the staff cost and efficiency 
gains that are available by 
standardizing on Red Hat 
Enterprise Linux. But the 
benefits continue to accrue 
when you take into account 
overall infrastructure and 
subscription costs. 
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HARDWARE AND MANAGEMENT

With a standard Red Hat Enterprise Linux operating environment, organizations 
can create a standard hardware environment. This standardization leads to longer 
hardware life cycles and easier hardware maintenance.  

A standard, stable Red Hat Enterprise Linux environment also frees organizations 
of the costs of multiple and complex software management tools. Standardize on 
Red Hat Enterprise Linux and make administration and management repeatable, 
scalable, and economical.  

Together, lower hardware and management tool costs mean that 
annual infrastructure and operating system subscription costs 
for environments that have standardized on Red Hat Enterprise 
Linux are 52% LOWER than for environments based on 
community Linux.4   

Does a non-paid, community Linux deployment still seem like a good investment 
for your enterprise?

4 IDC. “Understanding Linux Deployment Strategies: The Business Case for Standardizing on Red Hat Enterprise Linux.” April 2011
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While non-paid community 
Linux can make life harder 
on your IT staff, they aren’t 
the only group affected by 
the unstable infrastructure 
it creates.
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End users expect applications to be available. They count on the fact that your  
IT staff will keep applications running and accessible so they can do their jobs.   
In fact, organizations that standardize on Red Hat Enterprise Linux experience 
80% less downtime than those that rely on non-paid community Linux.5 By relying 
on non-paid community Linux as the platform for those applications, you are 
introducing more frequent unplanned downtime and instability.

And even when downtime isn’t an issue, organizations using non-paid community 
Linux spend more time and resources troubleshooting application-related issues. 
That means more helpdesk calls and more frustrated end users.

You have made large investments in the applications business users need. And 
your organization needs those applications up and running so associates can do 
their jobs and move the business forward each day. When parts of the business 
can’t operate because the applications running on community Linux are down,  
it is your IT organization that really loses. You will lose the trust of the business, 
and you will lose the opportunity to deliver their strategic projects.

Red Hat Enterprise Linux just works. With Red Hat Enterprise 
Linux, you won’t have to apologize to end users or staff up your 
helpdesk. You can run applications with the confidence that 
downtime, stability, and availability won’t be an issue.

5 IDC. “Understanding Linux Deployment Strategies: The Business Case for Standardizing on Red Hat Enterprise Linux.” April 2011
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TAKE BACK 
CONTROL OF  
IT OPERATIONS

If your IT organization 
spent less time reacting 
to issues and keeping 
the lights on, how many 
more projects could you 
undertake? How many ways 
could you demonstrate 
IT’s value as a competitive 
advantage for the business?
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By relying on non-paid community Linux distributions, your staff is forced to focus 
on the tactical operations of IT.  Diving deep into the operating system to support a 
non-enterprise worthy Linux. Finding and applying untested and uncertified patches 
and updates. Responding to end user issues and downtime caused by the instability 
of community Linux. Meanwhile, you simply can’t give the strategic projects that will 
drive the growth of the business the attention and staffing they deserve.  

If you are running community Linux, you are spending more time and resources 
managing your Linux deployments than similar organizations that standardize  
on Red Hat. You need to remove those distractions and take back control of  
IT operations. Red Hat can help.

6 IDC. “Understanding Linux Deployment Strategies: The Business Case for Standardizing on Red Hat Enterprise Linux.” April 2011
7 IDC. “Understanding Linux Deployment Strategies: The Business Case for Standardizing on Red Hat Enterprise Linux.” April 2011

IF YOU COULD CARVE 
THOSE KINDS OF COSTS 
OUT OF YOUR ANNUAL 
IT BUDGET, WHAT COULD 
YOU ACCOMPLISH? 

Standardize on Red Hat Enterprise Linux

49% LOWER IT STAFFING COSTS6

52% LOWER INFRASTRUCTURE COSTS7

HIGHER IT STAFF 
PRODUCTIVITY

LESS 
DOWNTIME

FEWER  
HELPDESK ISSUES
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Businesses want their IT organizations to do things faster. To innovate. To 
anticipate technology needs and trends. To respond quickly when a team brings 
a new project to them. And you can’t do that if you are weighed down by the 
inefficiency created by community Linux in your datacenter.  

By partnering with Red Hat, you gain an ecosystem of experts 
to support a critical piece of your infrastructure for you. Your 
investment pays off quickly as you recover your up-front 
subscription costs in reduced staffing and infrastructure costs. 
And beyond the numbers, your IT organization gains value and 
credibility as your focus shifts from keeping the lights on, to 
supporting the projects and services that create a competitive 
advantage for your enterprise.  

Take control of the way your IT organization operates. Standardize on Red Hat 
Enterprise Linux and create more hours in the day to lead the strategic projects 
that matter.
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THE LIMITATIONS 
OF “FREE” LINUX
As budgets shrink and the demands put on IT infrastructures 
continue to grow, it is understandable that organizations would 
look at deploying non-paid community Linux. After all, the 
idea that you can deploy an enterprise-class Linux for free is 
compelling. But when the risks, costs, and limitations of that 
“free” Linux are considered, organizations realize that the best 
choice for their enterprise IT is Red Hat.
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MAKE THE RIGHT CHOICE FOR THE ENTERPRISE

SUPPORT 
A Red Hat subscription includes access to an around-the-clock global network of the 
most experienced, motivated, and knowledgeable Linux support engineers in the 
industry. Unlike non-paid community Linux, Red Hat lets you extend your in-house 
knowledge to our support team to ensure you can manage your IT with confidence.

EXPERTISE 
Red Hat is a public company whose mission is to provide and support enterprise-
ready open source software. By collaborating with the community and partners, 
Red Hat delivers a true enterprise platform with the tools, updates, and support 
you require. Community Linux distributions simply cannot provide the same mix 
of innovation and stability.

CERTIFICATIONS 
With over 9,000 applications certified on Red Hat Enterprise Linux, you can be 
sure that the software you need to maintain for the business is supported and 
optimized. Community Linux cannot offer the same ecosystem of certifications.

SECURITY 
Red Hat’s industry-leading Security Response Team works with our customers, 
partners, and the global open source community to identify and resolve 
security vulnerabilities. Red Hat Enterprise Linux has also achieved the security 
certifications required for deployment in government agencies. Community 
Linux distributions cannot leverage the same security network and capabilities to 
keep your IT safe.
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RED HAT 
CONSULTING: 
A PATHWAY TO 
OPERATIONAL 
EFFICIENCY
Now that you have learned about some of the cost and 
efficiency savings you can realize by standardizing on  
Red Hat Enterprise Linux, you may be wondering how 
you can get there. The good news is that now that your 
destination is clear, Red Hat Consulting can provide you 
with the path.
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Red Hat Consulting works with customers to solve strategic technology and 
business challenges. With unparalleled expertise in open source technology and 
industry best practices, Red Hat Consulting helps organizations like yours solve 
strategic technology challenges—like creating a Linux operating system standard. 
By working with Red Hat Consulting to create a Red Hat Enterprise Linux standard 
operating environment, you can achieve: 

STANDARDIZATION 
Consistency across the server estate by preventing the one-off configurations 
which reduce an organization’s capability to automate.

REPEATABILITY 
Having a methodical approach helps create viable, sustainable system 
management processes.

AUTOMATION 
Driving a standard, repeatable IT system management process.
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The most successful implementations of any standard build are highly dependent 
on proper planning and design. Taking into consideration your organization’s 
specific requirements and goals, Red Hat Consulting will help create a standard 
build and an environment designed to be efficient today, while facilitating the 
economies of scale necessary needed for smooth, cost-effective future growth. 

Red Hat Consulting can help you assess, plan, and execute the best 
approach to improving and achieving efficiency and cost savings 
that come with standardizing on Red Hat Enterprise Linux. 

Through our Pathway to Operational Efficiency, Red Hat delivers a strategic 
roadmap to reduce total cost of ownership of your IT environment, and offer more 
effective support and faster deployment times to internal customers.   

Learn more about Red Hat Consulting.

Standardize on Red Hat Enterprise Linux
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http://www.redhat.com/consulting/


WHY RED HAT
Running an enterprise 
depends on your IT 
organization. To run critical 
systems and processes. 
To bring new projects and 
strategies to life. To make 
tools and applications 
available. So while the 
business is depending on 
you, who are you relying 
on to support your Linux 
deployments?  
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INDUSTRY LEADERSHIP

For over a decade, Red Hat has been supplying organizations around the world with the 
innovation, stability, and security of Red Hat Enterprise Linux. Red Hat Enterprise Linux 
supports stock exchanges, government agencies, and enterprises who want to control costs 
and operate with flexibility and agility. Red Hat’s open source commitment, resources, and 
reach make us the only true enterprise Linux platform.

Standardize on Red Hat Enterprise Linux

8 Linux Foundation. “Linux Kernel Development Report.” March 2012

RED HAT ENTERPRISE LINUX

Proven. Trusted. Industry-leading. Red Hat makes the rapid innovation of 
open source technology consumable and ready for mission-critical, enterprise 
environments. Our partnerships, development model, resources, and market 
strength allow us to provide customers with solutions they can rely on every day, 
365 days a year.

Take back control of  
IT operations
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operational efficiency

•  Red Hat was the first $1B open source software 
company.

•  Red Hat is the largest corporate contributor to Linux 
kernel features and fixes.8

•  More than 80% of the Fortune 500 run Red Hat.

•  Red Hat is part of the S&P 500 and is the largest 
publicly traded technology company fully committed 
to open source.
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ECOSYSTEM

Red Hat maintains relationships with thousands of software and hardware partners to 
create innovative joint solutions. This enables Red Hat to not only help hardware vendors 
showcase the reliability of their offerings, but also to ensure the performance of the 
applications your business relies on.  

With one of the largest technology certification ecosystems in the world, Red Hat can provide:

STABILITY

Any platform you deploy to run your mission-critical applications needs to be tested 
and predictable. Red Hat Enterprise Linux was designed with that in mind to ensure our 
customers are able to benefit from the innovation coming out of the community at a pace 
and with the stability an enterprise requires.

•  Over 9,000 certified applications and over 3,000 
certified hardware platforms.

•  Collaboration with those partners to quickly resolve 
issues between the application or hardware and the 
operating system.

•  Assurance that the applications you rely on and 
hardware you deploy work seamlessly and successfully 
together with Red Hat Enterprise Linux.

•  Red Hat integrates, tests, and tunes all releases of  
Red Hat Enterprise Linux to ensure performance  
and stability.

•  Working with partners, Red Hat ensures hardware 
platforms and software applications are optimized.

•  Each version of Red Hat Enterprise Linux has a  
10-year life cycle with 100% ABI compatibility.

•  New features, updates, and fixes are made available 
throughout the life cycle of a Red Hat Enterprise Linux 
subscription, which customers have the flexibility to 
deploy on their schedule.
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COMPLETE INFRASTRUCTURE SOLUTION

Red Hat can offer a platform that is built for the modern datacenter.

SUPPORT AND TOOLS

Red Hat Global Support Services is your connection to the knowledge of the industry’s 
best Linux engineers. They are a resource to you through all phases of planning, 
testing, deploying, maintaining, and upgrading your IT infrastructure. Your collaborative 
relationship with Red Hat includes:

•  Assistance any time you have a question, not just 
when there’s a problem.

•  Award-winning technical support when you do have 
an issue with your Red Hat software.

•  Ownership of multi-vendor support issues if another 
vendor’s product is involved.

•  Support programs and tools to meet your needs: 
24/7 support, self-support options, and our award-
winning customer portal.

Standardize on Red Hat Enterprise Linux
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•  Extensible: Add-ons to Red Hat Enterprise Linux 
allow you to tailor your application environment 
with workload extensions like High Availability 
or Scalability to suit your particular computing 
requirements.

•  Management: Red Hat Network Satellite provides 
powerful systems administration capabilities, like 
management, provisioning, and monitoring for  
large deployments.

•  Integrated virtualization: Red Hat Enterprise Linux 
is designed to be both a superior virtualization host 
and guest on any of the major hypervisors.

•  Services: With unparalleled expertise in open source 
technology and industry best practices, Red Hat 
Consulting helps organizations like yours solve 
strategic technology challenges and maximize 
product performance and infrastructure efficiencies. 
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WHAT’S NEXT?
Now that you have learned 
about the true costs of 
“free” Linux, you know 
you can do more with the 
resources you have. You 
can become more efficient 
and make IT more strategic 
in your organization.  
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By working with Red Hat, the industry’s top enterprise Linux vendor, you have 
a partner in the planning, deployment, and maintenance of your IT. We can help 
you standardize and realize the increased efficiency and reduced costs we have 
outlined in this guide.

Don’t stop learning now. Red Hat has several resources available 
to help you see how to standardize and learn how much you  
can save.

Take the next step to learn how you can reduce your TCO by standardizing on  
Red Hat Enterprise Linux:

1)   Review IDC research that quantifies the cost savings you can realize by 
standardizing on Red Hat Enterprise Linux

2)   Visit our resource center to find more resources on the benefits of 
standardizing on Red Hat Enterprise Linux

3)   Contact sales

Standardize on Red Hat Enterprise Linux
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https://engage.redhat.com/forms/linux-deployment-strategies?sc_cid=70160000000TMTsAAO
http://www.redhat.com/promo/standardize/
http://www.redhat.com/contact/sales.html
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