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Red Hat Enterprise Linux

A Family of Operating Systems

Red Hat is the world's leading supplier of commercial-strength Linux solutions.The Red Hat Enterprise
Linux family of products provide the industry's most comprehensive suite of Linux solutions designed
expressly for mission-critical enterprise computing and certified by top enterprise software vendors. It
delivers the highest levels of reliability and value - coupling the innovation of open source technology
and the stability of a true enterprise-class platform.Now you can deploy Linux in the most demanding
environments, from the desktop to the data-center.

Red Hat Enterprise Linux products are built around a common core that delivers the features
required for commercial deployments. These include:

+ Support for a wide range of Independent Software Vendor (ISV) applications, including Oracle,
VERITAS, IBM and BEA

« Certification on multiple architectures and leading hardware OEM platforms, including Dell,
HP and IBM

+ Comprehensive service offerings, up to 24 x 7 with 1 hour response, available from Red Hat
and selected ISV/OEM partners

+ Excellent performance, scalability and availability, with audited industry benchmarks—
including TPC-C, TPC-R, ECperf, NotesBench, SPECjAppServer2001

+ Excellent stability with 12-18 month version upgrade cycles and guaranteed five years
product support

+ A fully homogeneous family of products that enable seamless interoperation of systems
from the desktop to the datacenter

Corporate

Internet
Network Intranet

Red Hat Enterprise
Linux ES

Red Hat Enterprise
Linux ES Red Hat Enterprise

Linux AS

Red Hat Enterprise
Linux ES

Red Hat Enterprise
Linux ES

o=

App Server Farm



T
/ \

- redhat

Red Hat Enterprise Linux products are delivered on an annual subscription basis with one year
of support services and access to Red Hat Enterprise Network Service, ensuring your business IT
deployments stay reliable and secure.

Red Hat Enterprise Linux AS

Red Hat Enterprise Linux AS (formerly called Red Hat Linux Advanced Server) is the top-of-the-line
Enterprise Linux solution. Supporting the largest commodity-architecture servers and available
with the highest levels of support, Red Hat Enterprise Linux AS is the ultimate solution for large
departmental and datacenter server deployments.

Red Hat Enterprise Linux ES

Red Hat Enterprise Linux ES is the perfect server operating system solution for the majority of today's
business computing needs - suitable for systems ranging from the edge-of-network to medium scale
departmental deployments.

Red Hat Enterprise Linux WS

Red Hat Enterprise Linux WS is the desktop/client partner for Red Hat Enterprise Linux AS and Red Hat
Enterprise Linux ES. Red Hat Enterprise Linux WS is ideal for client-server deployments, S/W development
environments and targeted ISV client applications (such as Electronic Design Automation and Oil/Gas

applications).

Red Hat Enterprise Linux Feature Analysis

Feature Red Hat Red Hat Red Hat
Enterprise Enterprise Enterprise
Linux WS Linux ES Linux AS

Supported by leading ISV applications Yes Yes Yes

Supports systems with >2 CPUs! No No Yes

Supports systems with >4GB of main memory Yes No Yes

Supports X86 compatible architecture Yes Yes Yes

Supports Itanium 2 architecture Yes? No Yes3

1 year subscription to Red Hat Enterprise Network included  Yes Yes Yes

12 x 5 services available from Red Hat Yes Yes Yes

24 x 7 services available from Red Hat No No Yes

Includes network server applications (e.g. dhcp, dns) No Yes Yes

Includes High Availability Clustering No No Yes

Suitable for HPC deployments Yes Yes Yes

1 A CPU chip containing multiple hyper-threaded processing elements is counted as a single CPU.
2 Itanium 2 requires Red Hat Linux Advanced Workstation for the Itanium Processor
3 Itanium 2 requires Red Hat Linux Advanced Server for the Itanium Processor
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Managing Red Hat Enterprise Linux with Red Hat Enterprise Network
Red Hat Enterprise Linux systems use bundled and optional Red Hat Enterprise Network features
to perform system maintenance and monitoring. There are two primary capabilities:

+ Provisioning of all software updates (including security errata) using Red Hat Enterprise
Network's Software Delivery Module.This capability is included in the subscription for all Red
Hat Enterprise Linux products.

- Comprehensive monitoring of the Red Hat Enterprise Linux operating system and targeted
applications (such as Oracle, MySQL and BEA WebLogic) using Red Hat Enterprise Network's
Monitoring Module. Available as an upgrade option.

Red Hat Enterprise Linux Training

Red Hat offers the industry's most highly respected Linux training and certification program.
The program covers all aspects of the Red Hat Enterprise Linux product family. Enterprise
courses include:

+ RH133 Red Hat Linux System Administration

* RH253 Red Hat Linux Networking and Security Administration

- RH301 Red Hat Linux Rapid Track Course (for experienced Unix system administrators)
- RH401 Red Hat Enterprise Deployment and Systems Management

Product Details

Red Hat Enterprise Linux products are available in several variants, each providing a different level
of service. Prices quoted are for a single system Annual Subscription.

Product Service Level Price

Red Hat Standard Edition— 1-year Monday-Friday 9-9 USA (9-5 rest of World) ~ $299.00
Enterprise with 4-hour response, unlimited incidents & Red
Linux WS Hat Enterprise Network!

Red Hat Standard Edition— 1-year Monday-Friday 9-9 USA (9-5 rest of World) ~ $799.00
Enterprise with 4-hour response, unlimited incidents & Red
Linux ES Hat Enterprise Network!

Red Hat Standard Edition— 1-year Monday-Friday 9-9 USA (9-5 rest of World) ~ $1,499.00

Enterprise with 4-hour response, unlimited incidents & Red
Linux AS Hat Enterprise Network
Premium Edition— 1-year 24x7 with 1-hour response, unlimited $2,499.00

incidents & Red Hat Enterprise Network

1 A downloadable Basic Edition that provides 90 days Installation and Configuration support
and a 1-year subscription to Red Hat Enterprise Network is also available at www.redhat.com

For more information, visit www.redhat.com/software/rhel
or call 1-866-2REDHAT x 44555
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Red Hat Sales and General Inquiries:

USA/Canada

800-RED-HAT1
866-273-3428 x44555
sales@redhat.com

Europe

UK +44 1483-300169
France +33(0) 141912323
Germany +49 711-96437-0
Ireland +353 21-230 3400
Italy +39 02-5681-4487
Spain 900 502 038

Asia-Pacific/Latin America

Australia +61 7-3872-4811
China +852 2892-2003
India +91 22-2853452
Singapore +65 9819 8803
Japan +81 33257-0411
Brazil +55 41-322-5500
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