
Red Hat Enterprise Network

RHEN is a management ecosystem allowing you to easily manage your company's
infrastructure from a few systems to thousands. Through our graphical interface, you can
receive automatic software updates, maintain your Red Hat Enterprise Linux systems, and
monitor your heterogeneous environment. RHEN allows you to: 

� Save time and money in your infrastructure management
� Increase productivity
� Ensure immediate updates and notifications from Red Hat

Why RHEN?
Red Hat understands the importance of a complete solution when deploying Linux in your
enterprise—either at the edge of your network, as a workstation, or deep in the datacenter. A
complete technology solution is more than just the code; it requires the proper services to
deploy, update, manage, and properly report on all of your Linux systems.

RHEN creates a management ecosystem allowing you to use modules of functionality to
manage your Linux deployment. RHEN currently contains two modules, with more to be
added:

� Software Delivery Module
Provides your company enterprise level functionality to keep your Linux systems up-to-
date and easily maintained.

� Monitoring Module
Provides holistic monitoring of your network, systems, and applications, complete with
reporting and notification functionality.

Combined with Red Hat Enterprise Linux technology, world-class Red Hat Global Support,
and Red Hat Global Learning Services, RHEN is the perfect capstone to a complete Linux
solution in your enterprise.   
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Software Delivery Module
The Software Delivery Module, included as part of all Red Hat Enterprise Linux subscriptions,
makes it easy to manage your software infrastructure, giving you:

� Software delivery and maintenance
Includes web-based updates, systems grouping, systems profile comparisons, layered
administration access, dependency checking, and priority notification. Custom channel
options are available with Proxy and Satellite.

� Scalability
RHEN can scale from one system to thousands, saving bandwidth costs and shortening
your update process.

� Security
Red Hat offers a variety of ways to connect with RHEN (Hosted, Proxy, or Satellite) 
ensuring the highest levels of security for your systems.

� Savings
Managing software infrastructure is automated, saving you time and money while 
increasing productivity, allowing you to scale your infrastructure with ease.

Connecting to Red Hat Enterprise Network
The way you connect with RHEN is up to you. You can connect directly over a secure
connection via the hosted model, while Proxy allows caching and distribution of RPMs on your
local network. Satellite service places the complete RHEN solution behind your firewall, giving
you the option of taking your systems off the public Internet entirely.

Hosted  

Your systems connect with RHEN via the Internet and exchange
packages and information with the central RHEN server. A standard
feature with all Red Hat Enterprise Linux subscriptions, the hosted
model features systems grouping, multiple administrators, profile
comparisons, and updates.

Proxy

All systems connect with the Proxy server (located behind your
firewall), which then connects with RHEN for authentication and
authorization. RPMs are downloaded only once to the Proxy server,
which caches the packages and distributes them locally.

Proxy service offers all the functionality of the hosted model, plus it
allows for faster updates, bandwidth reduction, and custom channel
creation.

Satellite  

Satellite service places the entire RHEN operation on your local
network, allowing your systems to remain off the public Internet.
Satellite service has all the benefits of both Hosted and Proxy service,
plus it allows for custom errata management and enhanced channel
management tools (including cloning for those interested in staging).



Monitoring Module
The Monitoring Module is a simple, scalable, and cost-effective method designed specifically
for your heterogeneous computing infrastructure. Features include integrated network,
system, application, and transaction monitoring, complete with reporting and notification
functionality. And because the Monitoring Module is built using industry standards with a
simple, web-based interface, you'll be able to start saving money and experience higher
uptime and productivity instantly.

� Holistic Monitoring
Provides a holistic view of your infrastructure (systems, network, and  applications), so you
can see the effect of problems downstream in the process and assess the criticality of the
situation.

� Centralized Operations
The Red Hat Monitoring ScoutTM is placed on your network and runs a variety of service
checks against your network and monitored hosts. Since all infrastructure monitoring takes
place from this local scout, there is no need to install client software on your existing
hardware, making deployment and administration easy.

� Reporting
Allows customized, web-based reporting for your internal needs, groups of users, and
business processes. RHEN Monitoring also easily integrates with your existing
infrastructure applications and their reporting information.

� Notification
Users can build groups of components to correspond with business processes,
transactions, customers, or end-user applications. Allows critical issues to be resolved
quickly and lower priority problems to be scheduled when more resources are available.

� Rapid, simple deployment
Installation typically takes only days. RHEN easily integrates with existing management
tools and comes with a simple, web-based interface.

Infrastructure Monitoring

A complete view of operations infrastructure, monitored from a Red Hat Local ScoutTM installed
at the customer premise. You can monitor:

� Operating System
Linux, Solaris, IRIX, Free BSD, and HPUX

� Hardware
Performance metrics detailing core infrastructure health such as disk, CPU, and port utilization

� Applications
BEA WebLogic, ATG Dynamo, iPlanet, Macromedia Cold Fusion, Oracle, MySQL,
LogAgent, RealServer, Microsoft Commerce Server, Microsoft Exchange, Microsoft IIS,
Microsoft SQL Server, and Windows Media Unicast Service

� Network Devices
Major vendors including Cisco, Alteon, F5, and Foundry

End User Experience Monitoring

A view of the application from the customer perspective, accomplished via a network of Red
Hat Remote ScoutsTM monitoring devices placed strategically throughout the public Internet
backbone. End User monitoring includes:

� URL monitoring to watch application response time, DNS lookup, connect time and
throughput from multiple points on the public backbone.

� Transaction monitoring, allowing you to track performance of a multi step web-based
transaction like an online purchase from product search through payment confirmation.



For more information, visit www.redhat.com/software/rhen or call:

USA/Canada

1-866-2REDHAT x44555 
sales@redhat.com 

Europe 

UK +44 1483-300169 
France +33 (0) 1 41 91 23 23 
Germany +49 711-96437-0 
Ireland +353 21-230 3400 
Italy +39 02-5681-4487 

Asia-Pacific/Latin America 

Australia +61 7-3872-4811 
China +852 2892-2003 
India +91 22-2853452 
Singapore +65 9819 8803 
Japan +81 33257-0411 
Korea +82 2 3482-6440 
Brazil +55 41-322-5500


