JBOSS RULES FRAMEWORK
IMPLEMENTATION SERVICE

WHAT IS IT?

JBoss Rules is an open source and sandards-based
business rules engne for easy business policy access,
change, and managenent. JBoss Rules is a fast, highly
efficient rules engine that makes it easy for a business analyst
or auditor to view business rules, as they are encoded in your
IT application infrastructure, to verify that the encoded rules
indeed implementthe documented business policies. JBoss
Rules also supports a variety of language and decision table
inputs, making it easy to quickly modify business policies to
respond to opportunities and competitive threats.

WHAT DOES IT DO?

JBoss Rules Framework has the following key features:

« Simplifies applications by separating business policy
or rules logic from process, infrastructure, and
presentation logic.

» Greatway to collect complex decision-makinglogic
and work with data sets too large for humans to
effectively use.

» Facilitates knowledge transfer to centralized
repositories and help combat issues due to the loss
of key decision makers, managers, execuives,
specialists, and highly creative employees.

* Your business rulesare separated from other logic,
they can be more easily reused across many
applications and in service-oriented archtecture
environments.

WHY SHOULD | CARE?

Why build your next generation middleware archiecture on
the same expensive, proprietary products? Attack your IT
project backiog. Switch to JBoss Rules Framework for:

* More Capalbility, Less Costs: Delivered via
subscription. So you pay for what's most important to
you. Service. Software that works.

* No Vendor Lock-in: The developmentprocess is
open. The technology is open. There are no secrets,
no surprises, no lock-in.

« Award-Winning Support: Ranked highestin custom
satisfaction over Orade, IBM and BEAin an
independent study 2 years running.

* Modular Architecture: Robust enough to handle
large, complex JavaEEworkloads, yet agile and
flexible enough to run lighter ones.

JBoss Rules is a fast, highly
efficient rules engine that
makes it easy for a business
analyst or auditor to view
business rules.

SCOPE

The JBoss Rules Frameworkimplementation service is
typically delivered in 3 — 5 days. For more complex
engagements, a separate statement of work may be
necessary. For the 3 — 5 day JBoss Rules Framework
implementation service, Red Hat will provide a technical
consultant-- a Red Hat and JBoss Certified Consultant that
performs the work, manages all stages of the engagement
(day-to-day and long-term projects), provides full knowledge
transfer, and completes any necessary documentation


http://www.jboss.com/pdf/customer_satisfaction.pdf
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REQUIREMENTS FOR MORE INFORMATION

This project relies on having ready access to the personnel For more information on JBoss Rules Framework
responsible for the development, deployment, and production Implementaton Services or any other Red Hat professional
support of the applications and infrastructure in question. It is service offerings, please contact your Red Hat sales

critical that these individuals be involved in the planning representative or visit:

phases of the project and available for information and
assistance in later phases. More specifically, the customer will
need to provide access to one or more of the following:

redhat.com/consulting

RED HAT SALES AND GENERAL INQUIRIES

®  Project sponsor: This person is the ultimate sign-of USA/Canada: 1-888-REDHAT1 or 1-866-273-3428 X44555
authority at the client, provides the high-level overview email: sales@redhatcom
of long-term goals and ohjectives, and is typically an IT Europe, Middle East and Africa (EMEA): 008007334 2835
director. UAE - 80004449549

Turkey - 00800 448 820640
Israel - 1809 449 548

® Project manager: This individual acts as the direct email: europe@redhat.com

contact with Red Hat'’s technical consultant, manages
the day-to-day client side activities, and ensures the
timely delivery of information required r the project.

® IT and other staff These people provide the
information about the client’s IT infrastructure and future
requirements. Resources from development, operations,
planning, purchasing, accouning, or finance may be
incorporated into the project team or accessed via the
project manageras appropriate.
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