
to Red Hat Enterprise Linux and one entitlement to JBoss Enterprise 

Application Platform (up to 4 CPUs) for development purposes. 

Red Hat Developer Support 

Developer Support includes expert advice spanning 

architecture, design, configuration, optimization, and tuning 

recommendations. Developer support is available for Red Hat 

Enterprise Linux, JBoss Enterprise Middleware and other 

Red Hat products. There are two developer support offerings: 

Red Hat Developer Professional is designed for corporate developers 

and individuals. It offers one contact a two business day service 

level agreement and unlimited incidents. It also includes one 

entitlement to each of the following: JBoss Developer Studio, 

all JBoss Enterprise Platforms and Frameworks (up to 4 CPUs 

each), Red Hat Enterprise Linux Advanced Platform, and all 

other Red Hat software products for development purposes. 

Red Hat Developer Enterprise is designed for Independent Software 

Vendors. It offers two contacts a four business hour service level 

agreement and unlimited incidents. It also includes two entitlements 

to JBoss Developer Studio, one entitlement to all JBoss Enterprise 

Platforms and Frameworks (up to 32 CPUs each), eight entitlements to 

Red Hat Enterprise Linux Advanced Platform, and eight entitlements 

each to all other Red Hat software products for development purposes. 

Take Control

Having access to the source code means that you have the 

ability to see exactly what’s occurring in the software you’re 

developing on. Being able to see exactly how services are 

provided is extremely helpful for developers to take advantage 

of advanced features, help avoid performance bottlenecks, 

and avoid the costly trial-and-error guesswork that hampers 

efficient application development and slows time to market.

For more information

Please visit the https://www.jboss.com/products/devstudio 

or contact your Red Hat sales representative. 

What are they?

Red Hat Developer Subscriptions deliver pre-

configured development tools, as well as 

developer access to, and developer support 

for all JBoss Enterprise Middleware, Red Hat 

Enterprise Linux and all other Red Hat products. 

What do they do? 

Red Hat Developer Subscriptions help developers 

complete application development projects faster 

and more efficiently, speeding time to deployment 

and maximizing developer productivity. 

Why should I care? 

Now you can develop on the same JBoss 

Enterprise Middleware and Red Hat products 

that you will deploy on, with a bench of Java and 

Red Hat Enterprise Linux experts to ensure your 

success, and pre-configured tools that increase 

efficiency and productivity. With no limit to the 

number of incidents you can submit, leveraging 

the flexibility and control of open source has 

never been easier or more cost effective. 

JBoss Developer Studio

JBoss Developer Studio includes a set of  

eclipse-based development tools that are pre- 

configured for JBoss Enterprise Middleware  

Platforms as well as development tools for  

Red Hat Enterprise Linux. Developers are not  

required to use JBoss Developer Studio to  

develop on JBoss Enterprise Middleware. But,  

these pre-configured tools offer significant  

time-savings and value, making them more  

productive and speeding time to deployment.  

In addition to development tools JBoss  

Developer Studio also includes one entitlement 

Red hat 
developer subscriptions
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