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PLEASE READ THIS AGREEMENT CAREFULLY

BEFORE PURCHASING OR USING RED HAT =

IS
A0l = A0 SelotAle Xalel GAAE &ole AL oot
12

PRODUCTS AND SERVICES. BY USING OR
CLIENT SIGNIFIES ITS ASSENT TO THIS
AGREEMENT. IF YOU ARE ACTING ON BEHALF OF
AN ENTITY, THEN YOU REPRESENT THAT YOU HAVE
THE AUTHORITY TO ENTER INTO THIS AGREEMENT
ON BEHALF OF THAT ENTITY. IF CLIENT DOES NOT
ACCEPT THE TERMS OF THIS AGREEMENT, THEN IT
MUST NOT PURCHASE OR USE RED HAT
PRODUCTS AND SERVICES.

This Red Hat Enterprise Agreement, including all referenced appendices =

and documents located at URLs (the "Agreement"), is between Red Hat
Limited, Korea Branch ("Red Hat") and the purchaser or user of Red Hat
software and services who accepts the terms of this Agreement
(“Client”). The effective date of this Agreement (“Effective Date”) is the
earlier of the date that Client signs or accepts this Agreement or the date
that Client uses Red Hat's software or services.

1. Scope of Agreement 1.

1.1 Framework. This Agreement establishes a framework that will 1.

enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat, its
Affilliates and/or third parties including all modifications, additions
or further enhancements delivered by Red Hat. The specific
services (the “Services”) and/or Software that Red Hat will provide
to Client will be described in an Order Form, signed by the parties
or otherwise accepted by Red Hat, which may consist of (a) one or
more mutually agreed order forms, statements of work, work
orders or similar transaction documents, or (b) an order placed by
Client through Red Hat's online store accessible from a Red Hat
website. The parties agree that the terms of this Agreement will
govern all purchases and use by Client of Software and Services
unless otherwise agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client may 1.2

acquire Software and Services from Red Hat or its Affilliates by
entering an Order Form with Red Hat (or a Red Hat Affiliate) that
incorporates the terms and conditions of this Agreement. The
parties acknowledge that adjustments to the terms of this
Agreement may be made in a particular Order Form (for example,
to address disparate tax and/or legal regimes in other geographic
regions). “Affiliate” means an entity that owns or controls, is
owned or controlled by, or is under common control or ownership
with a party, where “control” is the possession, direct or indirect, of
the power to direct or cause the direction of the management and
policies of an entity, whether through ownership of voting
securities, by contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements with 1.3

other organizations (“Business Partners”) to promote, market and
support certain Software and Services. When Client purchases
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3.1

Red Hat Enterprise Agreement (Korea)

Software and Services through a Business Partner, Red Hat
confirms that it is responsible for providing the Software and
Services to Client under the terms of this Agreement. Red Hat is
not responsible for (a) the actions of Business Partners, (b) any
additional obligations Business Partners have to Client, or (c) any
products or services that Business Partners supply to Client under
any separate agreements between a Business Partner and Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client’s premises, then (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red Hat will
comply with all reasonable workplace safety and security
standards and policies, applicable to Client’s employees, of which
Red Hat is notified in writing by Client in advance.

Changes to Work and Delays. Changes to the Services will be
made only through a written change order signed by both parties.
In the event that (a) Client fails to timely fulfill its obligations under
an Order Form, and this failure adversely impacts the provision of
Services, or (b) events outside of either party’s reasonable control
cause a delay in or otherwise affect Red Hat’s ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its delivery of
applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”), and
resources such as workspace, network access, and telephone
connections as reasonably required by Red Hat in order to provide
the Services. Client understands and agrees that (a) the
completeness, accuracy of, and extent of access to, any Client
Information provided to Red Hat may affect Red Hat's ability to
provide Services, and (b) if reasonable access to Client
Information is not provided, Red Hat will be relieved from providing
any Services dependent upon such access. Client will obtain any
third party consents necessary to grant Red Hat access to the
Client Information that is subject to the proprietary rights of, or
controlled by, any third party, or which is subject to any other form
of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”) will be
identified in an Order Form and are (a) due upon Red Hat’s
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Korean Won, must be paid in
Korean Won, and, unless otherwise specified in writing, do not
include out-of-pocket expenses, customs, duties or shipping costs.
Client will reimburse Red Hat for all reasonable expenses Red Hat
incurs in connection with the performance of Services. Client
agrees to pay Red Hat the applicable Fees for each Unit. “Unit” is
the measurement of Software or Service usage defined in the
applicable Order Form. Any renewal of Subscription Services will
be at the same price per Unit listed in the applicable Order Form.
“Subscription Services” mean fee-bearing subscriptions for a
defined period of time for a certain scope of Services.
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3.2

3.2.1

3.2.2

3.3

4.1

4.2

4.3

Red Hat Enterprise Agreement (Korea)

Invoices

If Client desires credit terms with respect to the payment of Fees,
Client will reasonably cooperate with Red Hat in establishing and
periodically re-confirming Client's credit-worthiness. If credit terms
are provided to Client, Red Hat will invoice Client for the Fees
upon Red Hat’s acceptance of the applicable Order Form and
upon acceptance of any future order. Unless otherwise specified
in an Order Form and subject to Red Hat’s approval of credit
terms, Client will pay Fees and expenses, if any, no later than
thirty (30) days from the date of each invoice; provided, however,
that Fees for professional services, training, training credits and
other service credits are due prior to delivery. Except as
otherwise provided in this Agreement, any and all payments made
by Client pursuant to this Agreement are non-refundable. Red Hat
reserves the right to suspend or cancel performance of all or part
of the Services and/or change its credit terms if actual payment
has not been received within thirty (30) days of the invoice date.

If Client is paying by credit card, Client (a) authorizes Red Hat to
charge Client’s credit card for the Services and for the amount due
at the time of renewal of Subscription Services, and (b) agrees to
provide updated credit card information to Red Hat for renewal
purposes.

Taxes. All Fees are exclusive of Taxes. Client will pay Red Hat
an amount equal to any Taxes arising from or relating to this
Agreement or an applicable Order Form which are paid by or are
payable by Red Hat. “Taxes” means any form of sales, use, value
added or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely on
the net income of Red Hat. If Client is required to withhold or
deduct any portion of the payments due to Red Hat, Client will
increase the sum payable to Red Hat by the amount necessary so
that Red Hat receives an amount equal to the sum it would have
received had Client made no withholdings or deductions.

License and Ownership 4,

Software. Each type of Software is governed by a license grant 4.1
or an end user license agreement, which license terms are
contained or referenced in the appendices to this Agreement or

the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client’s rights
in Client Information and notwithstanding anything to the contrary
contained in this Agreement or an Order Form, the ideas,
methods, concepts, know-how, structures, techniques, inventions,
developments, processes, discoveries, improvements and other
information and materials developed in and during the course of
any Order Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including by or
for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right or
license, express or implied, is granted in this Agreement for the
use of any Red Hat, Red Hat Affiliate, Client or third party trade
names, service marks or trademarks, including, without limitation,
the distribution of the Software utilizing any Red Hat or Red Hat
Affiliate trademarks.
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5.1

5.2

6.1

6.2

6.2.1

6.2.2

Red Hat Enterprise Agreement (Korea)

Reporting and Inspection 5. B0 % AM

Reporting. Client will notify Red Hat (or the Business Partner 5.1 21, 122 XAl AHESH 224 AZEQH L= AMHlA RUEZS
from whom Client purchased Software or Services) promptly if the AX =20l KNA&0l 32 XN38 224 2ZEYH = MUl
actual number of Units of Software or Services utilised by Client SLIES 32 ZUE JF2 1 MAZS SAl Red Hat(f= =24A
exceeds the number of Units for which Client has paid the ATEQN e MUIAS RS MSAHO SIS 22 0
applicable Fees. In its notice, Client will include the number of SXAMU = RUES &0 1 ZUES X2 AIES LIS
additional Units and the date(s) on which such Units were first JITECH  Red Hat(f= HMEANES olg MUlASl =020 CHsH
utilised. Red Hat (or the Business Partner) will invoice Client for =S E+otd, D42 FL = 302 OIULH0I OIE XI=Z&tCt

the applicable Services for such Units and Client will pay for such

Services no later than thirty (30) days from the date of invoice.

Inspection. During the term of this Agreement and for one (1) 5.2 ZAl. &2 AL Ji2t & 1O & 149 S0, Red Hat £= 1 XI&
year thereafter, Red Hat or its designated agent may inspect tHelelg D220l 2 HY X2 E=ctn JU=XE =256t 2loh
Client’s facilities and records to verify Client’'s compliance with this DAHO AM X BRE M L HEE = JCH O 22 HAH Z
Agreement. Any such inspection will take place only during ZE= Red HatOl 102 &MX AH SX&t = DA HASAHAZ
Client’s normal business hours and upon no less than ten (10) S0l ZAISCH. Red Hat2 DA0AH oA BENE 2H A2ZEY
days prior written notice from Red Hat. Red Hat will give Client = MHA RLIE & 2 HY HIES MES A SXotld, D82
written notice of any non-compliance, including the number of SN = 152 OILHOI 2t 208 20 et AdlA =SS
under-reported Units of Software or Services, and Client will have Red HatOl XIS&tCt. 12440 AXMEO HA 208 |FLE =0
fifteen (15) days from the date of this notice to make payment to D0l U= N2S8 RUE =22 5% =g B2, 1AH2 <
Red Hat for the applicable Services provided with respect to the Z At HIE % Red Hat0ll XI=&tCt

underreported Units. [f Client under-reports the number of Units

utilised by more than five percent (5%) of the number of Units for

which Client paid, Client will also pay Red Hat for the cost of such

inspection.

Term and Termination 6. AAIA X BE=

Term and Termination of Agreement. The term of this 6.1 HYI2t L S5, 2 HUYQ IS LS50l AI&EGHD, (L 28
Agreement will begin on the Effective Date and will terminate at AP ATTHEY SAFKHOIH SHKISIAFE A SXIst & 902 0|
the expiration of ninety (90) days following written notice of ALE [ E28ICH. 2 HU0| S2eH2AE =24 1 &0
termination given by one party to the other. Termination of this SN, 2 H B2 DA S5 TSAE Al 96l RSt
Agreement will not operate to terminate any Order Form and the #Hel LHOIA, BHE =2AJF 2L HLUF OFeH MI6.2Z=0 et
terms and conditions of this Agreement will continue in full force XIS ®IK, 2 H XHS O 520 QX =T

and effect to the extent necessary to give effect to any Order Form

in effect at the time of termination of this Agreement and until such

time as the applicable Order Form expires or is terminated in

accordance with Section 6.2 below.

Term and Termination of Order Form 6.2 F2AM J2t ¥ B

The term of an Order Form begins on the date the Order Formis  6.2.1 F2A JI22 F2AE ZMsle <("F2AM 2£597)2H
executed (“Order Form Effective Date”) and continues for the term F2AMO0 JITHE DI2t SoF XNLKECH O = Il J122 ()
stated in the Order Form. Thereafter, the term for Subscription Red HatOl CtS J12+01 JHAIEIDl 602 MNEX D2H01H HaHE
Services will automatically renew for successive terms of one (1) OAIE MM SXIotKl &= 8 E&= (i) 22401 CHS 212H01 JHAIE D]
year each, unless either (i) Red Hat gives written notice to Client 302 &NIAl Red HatOl Al AAAHE 2AAME ME SKotK &= &,
of its intention not to renew at least sixty (60) days before the 1894 Tts AEEC. DH2 FEMH0 JIME It L= =EAM
commencement of the next renewal term, or (ii) Client gives 2 = 1@ T B2 JI2 S0 =M JIHE OHEH MHIAS
written notice to Red Hat of its intention not to renew at least thirty Ol=aoloF ot2, OISR &£ MUIADN JAE F=2 1 MblAs ¢
(30) days before commencement of the next term. Client must ola ol = gt

use any other Services set forth in an Order Form during the term

specified in the Order Form or within one (1) year of the Order

Form Effective Date, whichever is shorter; if unused, such

Services will be forfeited.

If Client or Red Hat materially breaches the terms of an Order 6.2.2 124 T£= Red HatOl =AM Z242 ZUGHAH SBtctn <E
Form, and such breach is not cured within thirty (30) days after SEAFRFOI A RABIAIAIZS AHBH EXI8F & 302 OILH 1 fers
written notice of the breach is given to the breaching party, then ANBEEHR RE 2L, AUY YAIKE Q8 SAFXHHI A HXI2IAS
the other party may, by giving written notice of termination to the Mo EXE 8920 il =242 sIXE & QJUCH S, =2 Hok
breaching party, terminate the applicable Order Form and/or this HOX QBto] AR AR J|2H0] ML X U=0H 0L =2 A0t
Agreement; provided, however, that no cure period will be MRS H2E, X SXMO Z2 JIHE ZRE MAD OE
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required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form will not terminate any
other Order Form or this Agreement unless otherwise specified in
the written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party terminates an
Order Form, Client will pay Red Hat (or the Business Partner from
whom Client purchased such Software or Services) for all
Services provided up to the effective date of termination.

6.3 Survival. If this Agreement or an Order Form is terminated for
any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and
13.5-13.15 of this Agreement (as the same are incorporated into
each Order Form) will survive such termination.

7. Continuing Business

Nothing in this Agreement will preclude or limit Red Hat from
providing software, materials, or services for itself or other clients,
irrespective of the possible similarity of such software, materials or
services to those that might be delivered to Client. The terms of
confidentiality in Section 9 will not prohibit or restrict either party's
right to develop, use or market products or services similar to or
competitive with the other party; provided, however, that neither
party is relieved of its obligations under this Agreement.

8. Limitation of Liability and Disclaimer of Damages

8.1 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT'S AND ITS AFFILIATES'
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT OF
OR RELATING TO THIS AGREEMENT AND ALL ORDER
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT OF
PERFORMANCE OR NON-PERFORMANCE OF OBLIGATIONS,
REGARDLESS OF THE FORM OF THE CAUSE OF ACTION,
WHETHER IN CONTRACT, TORT (INCLUDING, WITHOUT
LIMITATION, NEGLIGENCE), STATUTE OR OTHERWISE WILL
BE LIMITED TO DIRECT DAMAGES AND WILL NOT EXCEED
THE GREATER OF THIRTY THOUSAND POUNDS STERLING
(£30,0000 OR THE AMOUNT THAT CLIENT PAID (OR IS
PAYABLE) TO RED HAT UNDER THE MOST APPLICABLE
ORDER FORM GIVING RISE TO LIABILITY DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE
FIRST EVENT GIVING RISE TO LIABILITY.

8.2 Disclaimer of Indirect Damages. TO THE FULLEST EXTENT
PERMITTED BY LAW AND NOTWITHSTANDING ANYTHING
TO THE CONTRARY CONTAINED IN THIS AGREEMENT OR
ANY ORDER FORM, IN NO EVENT WILL RED HAT OR ITS
AFFILIATES BE LIABLE TO CLIENT OR ITS AFFILIATES FOR:
ANY CLAIM BASED UPON A THIRD PARTY CLAIM; ANY
INCIDENTAL, CONSEQUENTIAL, SPEICAL, INDIRECT,
EXEMPLARY OR PUNITIVE DAMAGES, WHETHER ARISING
IN CONTRACT, TORT (INCLUDING NEGLIGENCE OR
BREACH OF STATUTORY DUTY), MISREPRESENTATION OR
OTHERWISE; OR FOR ANY DAMAGES ARISING OUT OF OR
IN CONNECTION WITH THIS AGREEMENT AND/OR ANY
ORDER FORMS FALLING WITHIN THE FOLLOWING

CATEGORIES:
(A) LOSS OF DATA;
(B) LOSS OF PROFITS;
(C) LOSS OF SAVINGS;
(D) LOSS OR INTERRUPTION OF SERVICE;
Red Hat Enterprise Agreement (Korea) Page /5 of 34
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NZeH(EE XS0 ) I SN = IUS =0e 4+
9iCt.

8.2 2& MY A ROl = MY T= TSN 4o w
AYUNE 2RoD LY ABH0 HME SSEHE B,
Red HatZ 1 MAE D2 £= 1 HAAN U501, ‘MR
FR0l JIES HT, N, BUHA(HA T YR
et E@), HAMS SORSE 0)Hs LU &, FDF
e, Sg &, 28 &, AN aof, YN 2o, &L
‘BN Y/EE FRHERE T 019 BESC YA
S 89 23S 0l o0l S XX OHLIBCH

(A) GIOIEISl 2al;

(B) L&

(C) YANS;

(D) HHlAQ 24 T= ASSE:

(E) ¥9 £= Jl0h 2249 24;

(F) AL E= BASTAIRS 24; L

(G) GIOIE E= JIE FEo Y E= M, E=

L2TEHOS YA T= THE
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(E) LOSS OF BUSINESS OR ANTICIPATORY
PROFITS;

(F) LOSS OF USE OR DOWNTIME;

(G) LOSS OF OR CORRUPTION TO DATA OR

OTHER INFORMATION OR LOSS OR DAMAGE TO SOFTWARE

EVEN IF RED HAT OR ITS AFFILIATES HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH LOSS AND/OR DAMAGE.

8.3 Disclaimer of Direct Damages. FOR THE AVOIDANCE OF
DOUBT, THE TYPES OF LOSS AND/OR DAMAGE SPECIFIED
IN SECTION 8.2(A) TO (G) INCLUSIVE SHALL NOT
CONSTITUTE DIRECT LOSS FOR THE PUPROSES OF THIS
AGREEMENT AND/OR ANY ORDER FORM.

8.4 No Exclusion or Limitation of Liability. NOTWITHSTANDING
ANY OTHER PROVISION OF THIS AGREEMENT AND/OR ANY
ORDER FORM, RED HAT DOES NOT EXCLUDE OR LIMIT
LIABILITY FOR (A) PERSONAL INJURY OR DEATH TO THE
EXTENT THAT SUCH INJURY OR DEATH RESULTS FROM
THE GROSS NEGLICENCE OR WILLFUL DEFAULT OF RED
HAT, ITS AGENTS, SERVANTS, AFFILIATES, OR
SUNCONTRACTORS; (B) ANY BREACH OF THE
OBLIGATIONS OR WARRANTIES IMPLIED PURSUANT TO
SECTION 12 OF THE SALE OF GOODS ACT 1979 OR
SECTION 2 OF THE SUPPLY OF GOODS AND SERVICES ACT
1982; AND/OR (C) ANY FRAUDULENT MISREPRESENTATION
UPON WHICH THE CLAIMING PARTY CAN BE SHOWN TO
HAVE RELIED.

9. Confidentiality

9.1 Obligations. During the term of this Agreement, both parties
agree that (i) Confidential Information will be used only in
accordance with the terms and conditions of this Agreement; (ii)
each will use the same degree of care it utilises to protect its own
confidential information, but in no event less than reasonable care;
and (iii) the Confidential Information may be disclosed only to
employees, agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a written
obligation to keep such information confidential using standards of
confidentiality not less restrictive than those required by this
Agreement. Both parties agree that obligations of confidentiality
will exist for a period of two (2) years following initial disclosure of
the particular Confidential Information. "Confidential Information"
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during the term
of this Agreement that is either (i) marked confidential or (ii)
disclosed orally and described as confidential at the time of
disclosure and subsequently set forth in writing, marked
confidential, and sent to the Recipient within thirty (30) days
following the oral disclosure.

9.2 Exclusions. Confidential Information will not include information
which: (i) is or later becomes publicly available without breach of
this Agreement, or is disclosed by the Disclosing Party without
obligation of confidentiality; (ii) is known to the Recipient at the
time of disclosure by the Disclosing Party; (iii) is independently
developed by the Recipient without use of the Confidential
Information; (iv) becomes lawfully known or available to the
Recipient without restriction from a source having the lawful right
to disclose the information; (v) is generally known or easily
ascertainable by parties of ordinary skill in the business of the
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WX (G)ENX JIME U= =4 2/F= &2 RE2 2
Het 2 F=2M & HE =40 HESHK OtLI &t CE.

Molol HHM E= HMste £o =2 H Y/x= F2AHQ KE
sl 2356t1, RED HATR2 (A) Xidl, Xtalel mhzlel,
SMNI, HEAL E= st SUA £= D0 28 Ara,
(B) 19824 =22 %L AHH2A ZB2H(Supply of Goods And
Services Act) HI2E E£&= 19794 =S M0 & (Sale of Goods
Act) Hl12Z0| @& 2SHQ o £= 59 b, L/EE=
(C) 33 YA d2Is 2oz USE £ UYes Yo s
HR &0l s MAs 22 BHAHSHAHLE K BHSHA OFLI 8L},

==

IR=E PN

o2, 2 ok )2t SO & HAKE () JILEEE =2 H ZAH
et e AFZ5H0, (i) 26X [Hale DY 25 258 Mo sYst
£FO| FO, ¢ BIC Al &2IHQ Fo olAs JI20104, (i) S
HBE XSo6t00F ot &3, el & S UM Rhalel ZAF &
HE Helolol 8ot JILBEE SHE 5= AL, 24 2 AL M
Aot 2 0lao HAs JIURX JIES AIE6H0 Y JIL™EE
F2E MH ARE XNE=E 61JI2 S0 & HAIE 0= J12EED}
FEZ 3ME = 29 2t LR ARt NSEH U= Bl S2EHL
"JIYHEE"e Red HatOILE DA (“SHLALR")0l & A% J|2h S0t
AUYg GARCEEFSI)NA SHst FB2AM () JlL=2
HAIBHALE (i) 52 3JHots 3 YAl J1dolete 8 Yot
25 3 F 302 OlWHol MOl YAlStD JILE HAISHH
HBFETUH 28 LE 2 E 20| &HC).

Glel. JILER0Es (i) 3K Ao HE, 2 HAS L5l
OlLIGHD Z|XIS AAOl & HE, = ZIMWEAIXIE J12KX 9
O|2E XXl OfLIst AMEH0A BIet 2, (i) SMEALRS S
A0 EEFHSXOE 0101 €D JAs L, (i) FEFNSKOt
JIYHEE ASBOHXR OtLIGtD SAEez Jjgst JEZ, (iv)
FEFHENI SME = A= SHA HelE I FEAC=RH
Hst glo] o2 FSs FE, (v) 3EFS JE0 SAtots
BEQ IS I8 XetH et oz 20 JUAHLE A HolE 5
U= B, (vi) open source A0 2510 AIZEAS 510 &2 bt
SXMAC = AADE HEHO ATEYN REQ HEE IS
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10.

10.1

10.2
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Recipient; or (vi) is software code in either object code or source E=l. Hd2HSXK=s g2E22 Jisctl) 88 = 7l RS
code form that is licensed under an open source license. The PIBSHA = 220 AN BHAS SHEALLOIA AHE SKIGHA
Recipient will not be prohibited from complying with disclosure 2 HEUA e SHE Ol = JTH

mandated by applicable law if, where reasonably practicable and

without breaching any legal or regulatory requirement, it gives the

Disclosing Party advance notice of the disclosure requirement.

Representations and Warranties 10. &= ¥ B3

General Representations and Warranties. Red Hat represents 10.1 QBEtNol e L 2. Red Hat2 (a) XHAIOl 22 AHIA
and warrants that: (a) it will use reasonable skill and care in HB0l &2l®ol Il F2AE JI2Y H0IM, (b) 22 MUIADL
providing the Services; (b) the Services will be performed in a A Aes o™k ool M2H0IL Jsdo=2 M3, (¢) D24
professional and workmanlike manner by qualified personnel; (c) it 2 HLsS MZE A0l TaoAH UA2H, (d) Red HatOl 21 Ue
has the authority to enter into this Agreement with Client; and (d) St Red Hat AZ9 AZEQNHUHE 1D2H0 OISt Y= Al
to Red Hat’s knowledge, Red Hat branded Software does not, at ATEYNE D6 HU &g =X Ao HU =HX
the time of delivery to Client, include malicious or hidden HALSOIL REI} EetE o UK L= S Ms, BSEHCY.
mechanisms or code for the purpose of damaging or corrupting

the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY PROVIDED 10.2 2&29] £9I. HM101=0l YAE22 JIMEHL EHZo
IN SECTION 10.1 OR BY A THIRD PARTY VENDOR DIRECTLY A 2std M3AIE 22HAH AE  H3sH fE
TO CLIENT UNDER A SEPARATE AGREEMENT, THE Hestne, 24 AHHA, AZENH L == “Ue
SERVICES, SOFTWARE AND ANY HARDWARE ARE az” 2%, Xz, JIeF XA 0l Red Hatol 235 d
PROVIDED BY RED HAT “AS IS” AND WITHOUT HMEcle 200, Red Hat2 AIBIISYH, EE0E, HEWNY,
WARRANTIES, REPRESENTATIONS, CONDITIONS OR OTHER o EXN 2N HBAHQN s BE= S 2o 2AE =2
TERMS OF ANY KIND AND RED HAT EXCLUDES ALL BENAM 325 ¢S WOA HIMSBICH. Red Hate =22
IMPLIED WARRANTIES TO THE EXTENT PERMISSIBLE BY HHIA, AZE 0 T FIEY0Y A0 =X
LAW (INCLUDING, WITHOUT LIMITATION, THOSE OF A=[HL 2IF = 2HolakHU, Red Hat0l RS
MERCHANTABILITY, SATISFACTORZ) QUALITY, NON- ATEQN Q22 B 20|t BE = B=2 35X
INFRINGEMENT AND FITNESS FOR A PARTICULAR = = o =o olH} =k = SH o
PURPOSE). RED HAT DOES NOT GUARANTEE OR WARRANT g; %::I:L? H?!%}lf OﬂReZ Al ‘EatE c;ﬁ“z; ng@c& :/d 'HT’];'%J
THAT THE USE OF THE SERVICES, SOFTWARE OR HAsst= 200/CH. E£=. Red Hat0] AlQi=oz s2 =ol
HARDWARE WILL BE UNINTERRUPTED, COMPLY WITH sHoz MAMOE Sme AHGA Las HO maue
REGULATORY REQUIREMENTS, BE ERROR FREE OR THAT Ao MHA= HXolD aix wae s =ast A A
RED HAT WILL CORRECT ALL SOFTWARE ERRORS. FOR 50! N2E 22 oSH2 s=es & orCh Mzs

THE BREACH OF THE WARRANTIES SET FORTH IN SECTION
10.1, CLIENT’S EXCLUSIVE REMEDY, AND RED HAT’S
ENTIRE LIABILITY, WILL BE THE REPERFORMANCE OF
DEFICIENT SERVICES, OR |IF RED HAT CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANNER, CLIENT MAY
TERMINATE THE RELEVANT SERVICES AND RECEIVE A PRO
RATA REFUND OF THE FEES PAID FOR THE DEFICIENT
SERVICES AS OF THE EFFECTIVE DATE OF TERMINATION.
Without limiting the generality of the foregoing disclaimer,
the Software, Services and any hardware provided are not
specifically designed, manufactured or intended for use in (a)
the planning, construction, maintenance, control, or direct
operation of nuclear facilities, (b) aircraft navigation, control
or communication systems, weapons systems, or (c) direct
life support systems. Client agrees that it is solely
responsible for the results obtained from the use of the
Software and Services.
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11. Open Source Assurance Program 11. Open Source E& M &

For Software that is Red Hat branded, purchases under this Red Hat & 22 AZENHS AL, = HA0 25tH AZEAAHE
Agreement may entitle Client to participate in Red Hat's Open TFOHEICZEM D22 Red Hat2l Open Source B&HME2 dlleisS
Source  Assurance Program  which is described at gt %= UL, KEAIEH e
http://www.redhat.com/rhel/details/assurance/. The terms for this http://www.redhat.com/rhel/details/assurance/0l  HAIE 0  UCE.
optional program are subject to a separate agreement which can 0 M= dEAEZAH E£° 240 HsgEH=0, 1 use
be viewed at http://www.redhat.com/legal/open_source_assurance_agreement.
http://www.redhat.com/legal/open_source_assurance_agreement. htm! Ol Al &oIst & QIC}.
html.

12. Governing Law/Consent to Jurisdiction 12, EHEH/HE2EN e S92
This Agreement (and all Order Forms) and any dispute or claim 2 ALY AL 2H 2 = 3= 229 I HAHM 28
arising out of or in relation to or in connection with it is governed UN& 2 (United Nations Convention on Contracts for the
by, and will be construed in accordance with, English law, without International Sale of Goods)0ll 2/t F0H BHXl OtLIGtD Y=HE
giving effect to the United Nations Convention on Contracts for the HEW et #2510 HASICH 2 YSAIRE 2 HH(LY =2 M)
International Sale of Goods. Each party irrevocably agrees that 2H 2™ = HPO GHAN U, 2P L= gzUc U
the courts of Korea or the courts of England and Wales will have Y UX HAO| M LSRN HAS=S0O2 S50}
exclusive jurisdiction to settle any dispute or claim that arises from
or in connection with this Agreement (and all Order Forms).

13. Miscellaneous 13. bk ALE

13.1 Notices. Notices must be in English, in writing, and will be 13.1 SA. X 922 MHS=Z 50, Eez MIE M £=
deemed given when delivered by hand or five (5) days after being =2 -|01| IS 220 =ALF AL HEZ & 50| YAlO2
sent using a method that provides for positive confirmation of 2SS 5 520 AUHS [ S 2002 260 CHAH, D24Q|
delivery to the respective addresses or facsimile numbers Red HatOlHl HYols EX= 1 AM2Z ‘Red Hat, Inc., &X:
indicated in an Order Form; provided that any notice from Client to General Counsel, 1801 Varsity Drive, Raleigh, North Carolina
Red Hat includes a copy sent to: Red Hat, Inc., Attention: General 27606; Facsimile: (919) 754-3704'2 & 25+040F BtCH,

Counsel, 1801 Varsity Drive, Raleigh, North Carolina 27606;
Facsimile: (919) 754-3704.

13.2 Assignment. This Agreement is assignable by either party only 13.2 2&. =2 AHL2 - LY AKX AU GALKS AP HHSH
with the other party’s prior written consent, which will not be SOE 2 B0 stoff L& = A, DHE So= =&elot
unreasonably withheld, conditioned or delayed; provided, S8 = Nog £ @, XAHE BHE £ QICH U2 e o8
however, either party may, upon written notice and without the SAIRIRIE (a) KDl HZADE 2 Ao 2 Xtalo o=
prior approval of the other party, (a) assign this Agreement to an Ol5HD|0l =28t AR0| YD, 24 MHIA I dats eHx| Y=
Affiliate as long as the Affiliate has sufficient credit to satisfy its B G MDA, (b) KHAIQ KHAMOIL} F=AIS ME = AAlA
obligations under this Agreement and the scope of Service is not M2 25 L SHHE 2, MY SX0 25H0 ACHE SHAMKFS
affected; and (b) assign this Agreement pursuant to a merger or a AR 201 g0 2 HoUS %G8 £ QUL

sale of all or substantially all of such party’s assets or stock.

13.3 Independent Contractor. Red Hat is an independent contractor 13.3 S & H 2k X}. Red Hat2 S AHAXO0IL, 2 AL =& 0[S
and nothing in this Agreement or related to Red Hat’s performance otk =2AM0 st Red Hatel Ol&H0ol 28 HESH AIE T
of any Order Form will be construed to create an employment or DW(c= ) X)) Red Hat(fes 1 =) 2t N8 <=
agency relationship between Client (or any Client personnel) and CH2lZHE &Ad=s 2102 HASBHA OfLIBICE. 22 Y ANRb= KD
Red Hat (or any Red Hat personnel). Each party will be solely RS 2t Ea\j N2, ZHN, JIE 2N C= 25 SO =,
responsible for supervision, direction, control and payment of its 2= XA, EMOl CH5t0] XQl MAS X[ Red Hate (a
personnel, including applicable taxes, deductions, other payments == b\D)! 1;3 JUREE B©5510/2 512, (b) Red Hatol &
and benefits. Red Hat may subcontract Services under an Order H ok o Bt o] o Q|0 CHEHG! DHOH H=E MUS X=
Form to third parties or Affiliates without the approval of CIient; O\_‘ =2 /c\>"9-l %j‘_.l MHIAZ D240 201 10| M3KFLE H AU HI
provided, however, that (a) subcontractors agree to protect Client sl = - oct

Confidential Information, and (b) Red Hat remains responsible to
Client for performance of its obligations hereunder.

13.4 Force Majeure. Neither party will be liable for any failure to 13.4 282, 02 X330 g FRLE HMAGtL, H- YAKNE
4 [,

perform its obligations or delays in performance (except of XA, 8%, 2=, WY, stM, &4, X&, ™ ZFH, e, JIE
obligations to pay money) caused by acts of God, wars, riots, XA B2l MO EHE 2= Y= AEHZ QIS 20|81 2 0|34 X| & 0fl
strikes, fires, floods, hurricanes, earthquakes, government CHol ®elS XXl OFL|BHCE.
restrictions, terrorist acts or other causes beyond its reasonable
Red Hat Enterprise Agreement (Korea) Page /8 of 34
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control.

13.5 Non-solicitation. Client agrees not to solicit or hire any 13.5 R¢l Z2X. D42 F=ZA J|2t 8¢, 1l O ikl £= otg &
personnel of Red Hat involved with the delivery of Services in 122 SO, oHE =2AQF 238t 2AH AHIA HZ2E 2Yst Red
connection with any Order Form during the term of and for twelve Hat R20H O|&S ARSHL S22 MK %LI|g8 &t o,
(12) months after termination or expiration of such Order Form; N2 (12 K01 Qi0] YBoIZ2 (aCR2 & 2L} IHBASE =il
provided that Client may hire an individual employed by Red Hat Red Hatol RIS ME8 &= L},

who, without other solicitation, responds to advertisements or
solicitations aimed at the general public.

13.6 Export and Privacy. Red Hat may supply Client with technical 13.6 =& & JMHOAEES. Red Hat® ==SHAMA UAO ==
data that is subject to export control restrictions. Red Hat will not JleXaE DHHH MSE 4= UL Red Hat2 QA 22 J=X =0l
be responsible for compliance by Client with applicable export st 2ed 2= 9P L= AME D20 =25=X0 U6 a2
obligations or requirements for this technical data. Client agrees XK OFL|BICH, DS DE 2 2= EH AHE =25610|2 &},
to comply with all applicable export control restrictions. If Client T240| =2 13.68¢ c= ATEYNEZ 2| 5t o
breaches this Section 13.6 or the export provisions of an HEMENAISAH A A2=De RE L= = RS 28
applicable end user license agreement for the Software, or any ANS 9ust 22 Red Hat2 D2H0| s O 2ol 9o =
provision referencing these sections, Red Hat may terminate this Ho /=G =2 2 00 2 XA 9RE E28 £ QL)
Agreement and/or the applicable Order EOrm and its obligations DM 2H MHIA 22 QAshs BAHO 2™ ATE 2 9= Red
thereunder WIthOUt |Iab|||ty to Cllent Client acknowledges and Hat, 0 HZAH RISA Q/E= 5IE2 R 2H0)] DM HEE 0|
agrees that to provide the Services, it may be necessary for.(.Dllent LRI US 4= UCt= M2 0IAGI D 0|0 =25t}

Information to be transferred between Red Hat, its Affiliates,
Business Partners and/or subcontractors, which may be located
worldwide.

13.7 Dispute Resolution. Each party agrees to give the other a 13.7 E™oHZ. 2 YAA= SHO ZMHSH 22 MUHLHH MBHe=2
written description of any problem(s) that may arise and to make a Ad%ot] BXE AHGH| MOl RASSHH B = JUEE 45|
good faith effort to amicably resolve any such problem before LB 2 S A=AMSE 23260 M. 28t SHALRE XAl
commencing any proceeding. Notwithstanding the foregoing, H2E ¥S55)| 96t EelEo2 LRSS XXE FE & QL. =
either party may take any action reasonably required to protect HO T ZSM2EH WMEs 8E 229 HIAL Aze
such party’s rights. No claim or action, regardless of form, arising HSI0I0| LAME [{2EE 13 S0l= IS 2 gt

out of this Agreement or an Order Form may be brought by either
party more than one (1) year after the cause of action has
accrued.

13.8 Headings. All headings contained in this Agreement are inserted 13.8 E&Hl. &2 H 0
for identification and convenience and will not be deemed part of 210|0 o =H At
this Agreement for purposes of interpretation.

13.9 Severability. If any provision of this Agreement is held invalid or 13.9 22IX&. O & 0IRUAMA 2 HLS He &0l 2S0/AHL
unenforceable for any reason but would be valid and enforceable JAd=EIls HES 2E, HE0 =8g 22 |S&otd ZHIISSHA
if appropriately modified, then such provision will apply with the 2 2+ A0H, O 282 R56t0 BHHIISHESE =860 AL
modification necessary to make it valid and enforceable. If such e X80l 2 20| =&8E = 8l= 3%, MAS2 12 26t =
provision cannot be so modified, the parties agree that such Htol HE ZS0| Zets 2l =l B0l 28ttt
invalidity will not affect the validity of the remaining provisions of
the Agreement.

13.10 Waiver. The delay or failure of either party to exercise any rights 13.10 el ZJ|., L8 DAIRDIL 2 HLA He| HALE K AL
under this Agreement will not constitute or be deemed a waiver or SHAIGHAl R6tE A2 1 Helo ED| L= el oSSR OfLIGHH,
forfeiture of such rights. No waiver will be valid unless in writing ZIILE &HE2 2X OtLIStCH st el ZI1&E 1 ZI|IIF f82
and signed by an authorized representative of the party against OIXlE A =3 HEXIE MEE MH2Z GHAl &= & &=0|
whom such waiver is sought to be enforced. SA L.

13.11 Complete Agreement. Each Order Form (a) is a separate 13.112&E9. 2 RWFT2AHE () WY FTSAHU el HAIS BLRE
agreement and is deemed to incorporate this Agreement, unless Melotn gEo Aoz &2 HYH ZageE A2 81, (b)
otherwise expressly provided in that Order Form; (b) constitutes TFUH=EAM L= D240 =2 A0 OGE =20ILE HHE <ol
the exclusive terms and conditions with respect to the subject MEdt= UHE 2 2A0 Z&tl=s U8 =2A0IL FI =2A0l%
matter of that Order Form, notwithstanding any different or E76tLD, oI =M SHS0 U8 et =8 F48otH, (c)
additional terms that may be contained in the form of purchase JSHS0 e J1&E2 A oL JIE = 8o 25 g2
order or other document used by Client to place orders or E-otl, = SHS0 et =SH0ID, 2HCHH BHEHE QL SAFL
otherwise effect transactions under this Agreement; and (c) 2tel EolAtEs HESHLL 2 HY, =EM 2 AZEddE
represents the final, complete and exclusive statement of the ZISAMSNAIEE A 2H0l &=0] 2ot ZR, =2 M0l €2
agreement between the parties with respect thereto, GAZO=Z HEH BRE HMstn 2 HL0l R4HEHC 2 AL
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notwithstanding any prior written agreements or prior and HEeE BHHe AENE =+otd oY ZESASIAMEIAHA2
contemporaneous oral agreements with respect to the subject HQAIE AL 2AHLU0 0l === HE L U&s= E%OH 9|5t
matter of the Order Form. In the event of any conflict between this 7 28HCH Red Hat, 1 HEAN, 1O M0l 224 MEIASE W38 A
Agreement, any Order Form and any end user license agreement 2HAE ’S?E Red Hat Limited 2t= &= HIDJISHCEH C*APX}%% =
for Software, this Agreement will take precedence unless Heol PAE BARE HMAGHD - AIRHE ALY AR o2
otherwise expressly provided in the Order Form. Notwithstanding E2)Jt & E’é M=, 4% T = a2 MZIGHA OtLIGHA D, et
any provision to the contrary in this Agreement, any applicable 25 S0l CHotd H e P M=% Xl OtLIBHTH 2 A0l Z& e
end user licence agreement will be governed by the laws of the HEs AFZES D120l 218 AXX=0 et e L8 ZAAS
State of New York and of the United States, without regard to any Mg HMISHSHAl OfLIStCt.

conflict of laws provisions. Any claim relating to the provision of
the Services by Red Hat, its Affiliates or their respective personnel
will be made against Red Hat Limited, alone. The parties have not
relied upon, and will have no remedy in respect of, any warranty,
statement, representation or understanding made by any party
(whether or not that party is a party to this Agreement) unless it is
expressly set out in this Agreement. Nothing in this Agreement
will restrict either party's liability for fraudulent misrepresentation.

13.12 Amendment. Neither this Agreement nor any Order Formmay be 13.12 +3&. 2 HL0IU F2M= HY SAMUS0l MY HH
amended or modified except in a writing signed by the parties, OtLIGH ) E HE &= =& = f
which writing makes specific reference to this Agreement or the F=2 AL ?X{Ix* OE A Z &l O OF &tCt.
applicable Order Form.

13.13 Counterparts and Facsimile Signature. In the event this 13.13 S8 %L A AH, 2 HAS MY 26t HAste 32, =
Agreement is executed with signatures, this Agreement may be Ha2 =429 22202 HZEE = Y, 2 222 A=2e=x
executed in counterparts, each of which will be deemed an original 2H=F0D, RE 220 HUe BHESANE PRAEHC SALRIE S
and all of which will constitute one and the same document. The WAZ MY HOIXIE g = A1, O NS 2 Ao Z&e
parties may exchange signature pages by facsimile and such DS X80 5t SAIRIE R&5le S22 JFAICH
signatures will be effective to bind the parties to all the terms
contained in this Agreement.

13.14 Third Party Rights. Except for the parties Affiliates as expressly 13.14 RI3X 2i2l. 2 HAUAM A= Z& HSA}, HM51x L
provided in this Agreement and, to the extent that rights are 6.2.2. 01 2ot0d Zelot MFAN R0 82l WA HFALE
conferred on Business Partners pursuant to Sections 5.1 and Melotl, 2 HA2 AR Ot Kte 2 HAS Addg = Js
6.2.2, Business Partners, a person who is not a party to this 1999 & HSH( MK Ao HPIZE 2K Y=0 2 Xste =
Agreement will have no right under the Contracts (Rights of Third HE QIGHA LD =AML P& 2= /A= L oo ALt
Parties) Act 1999 to enforce any terms of this Agreement. This RSSO Q&2 0| X K| OFLI&+C}.

Section does not affect any right or remedy of any person which
exists, or is available, other than pursuant to that Act.

13.15 Further Assurance. Client will, at the request and cost of Red 13.15 FJ} 2&. 122 Red Hat2 &N Mtech, Red Hatll HIE

Hat, use all reasonable endeavours to do or procure the doing of LYHOZ Red Hat0l &2z BN 2 HUeES =256
all such further acts and execute or procure the valid execution of AlSHEI D 2 H 2 26t Red HatOlH O|XE R2|Q dEHS Red
all such documents, as may from time to time be necessary in HatOl Hl =26] 2056t)| f5t0 ZQREI0ID 2A2 THoels =)}
Red Hat's reasonable opinion to give full effect to this Agreement ABIE  XE 0|E5HA u OlCE= XXI5tH, =TIt =2AE
and to vest in Red Hat the full benefit of the rights and benefits to ZABIHU Mol HMEEE XX 95t0 s2lXo RE LaES
be transferred to it under this Agreement. A=s 2H0|C}

13.16 Language. Any Korean translation of this Agreement is prepared 13.16 & 0. 2 HA9 &3 HA2 2 HOE <5t OtelE A0I0Y,
for the purposes of convenience, and in the event of any YE=2W S=0HE AMOIM SLXIb Us B, BE SHUAM
discrepancy between English and Korean versions, the English A2=2(0| QAL
version shall prevail in all respects.
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APPENDIX 1
SUBSCRIPTION SERVICES

>
olo Jim
Mo

MH|A

Red Hat sells subscriptions that entitle you to receive Red Hat services
and/or Software during the period of the subscription (generally, one or
three vyears). This Appendix to the Agreement describes the
“Subscription Services” that Red Hat provides for:

. Software product offerings (these subscriptions are called “Software
Subscriptions”);

*  Support and maintenance services offerings (these subscriptions are
called “Support Subscriptions”); and

* Software delivery and management services offerings (these
subscriptions are called “Management Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning the
Subscription Services. Whether you purchase Subscription Services from
us or though one of our authorized Business Partners, we agree to
provide you with the Subscription Services on the terms described in this
Appendix, which includes the Exhibits and documents referred to in this
Appendix (together, the “Appendix”). In exchange, you agree to comply
with the terms of this Appendix.

When we use a capitalized term in this Appendix without defining it, the
term has the meaning defined in the Agreement to which this Appendix
applies, such as the Red Hat Enterprise Agreement. In the event of a
conflict, inconsistency or difference between this Appendix and an Exhibit
to this Appendix, the terms of the Exhibit control.

1. Subscription Services — An Overview

Subscription Units: We charge you a fee for our Subscription Services
based on the total number of Units of Software or other Red Hat Products
that you deploy, install, use or execute (as described more fully in Tables
1.1, 1.2 and 1.3 below and elsewhere in the Appendix). For example,
Software Subscriptions for Red Hat Enterprise Linux Server are priced
based on the number and other characteristics of Systems (e.g. Socket-
pairs, Virtual Guests, etc.) on which you install the Software, while
Software Subscriptions for JBoss Enterprise Application Platform are
priced based on the number of Cores running that Software, in a range
called a Core Band.

Use of Software and Subscription Services: While you have
subscriptions entitling you to receive Subscription Services for a Red Hat
Product, you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product that you deploy,
install, use or execute. In addition, if you are using Subscription Services
to support or maintain a non-Red Hat Product, then you are required to
purchase Subscription Services for each instance of such non-Red Hat
Product for which you use Subscription Services. In addition, the
Agreement (including pricing) is premised on our understanding that you
will use the Subscription Services and Software only for your internal use
(which includes Affiliates). Distributing the Software or any portion of the
Subscription Services to a third party or using any of the Subscription
Services for the benefit of a third party is a material breach of the
Agreement even though the open source license applicable to individual
software packages may give you the right to distribute those packages
(and this Appendix is not intended to interfere with your rights under those
individual licenses). The Subscription Services may be used under the
terms of this Appendix by third parties acting on your behalf, such as
contractors, subcontractors or outsourcing vendors, provided you remain
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responsible for your obligations under this Appendix, and the activities and
omissions of such third parties. Any unauthorized use of the Subscription
Services is a material breach of the Agreement, such as (a) only
purchasing or renewing Subscription Services based on some, but not all,
of the total number of Units of Red Hat Software or other Red Hat Product
that you deploy, install, use or execute, (b) providing Software Access or
Software Maintenance (each defined below) to third parties, (c) using
Production Support or Development Support (each defined below) to
provide support to third parties, (d) using Subscription Services in
connection with any redistribution of Software, or (e) using Subscription
Services to support or maintain any non-Red Hat Software products. For
the purposes of this paragraph (for example, in calculating the total
number of Units of Software), Software would include versions or copies
that have the Red Hat trademark(s) and/or logo file(s) removed. The
licenses that are applicable to the individual open source software
packages are perpetual (subject to your compliance with their terms), but
the other benefits of a Software Subscription will expire if not renewed.

Subscription Start Date: Unless otherwise agreed in an Order Form, the
Subscription Services will begin on the date you purchase the
Subscription Services.

1.1 Software Subscriptions

Benefits of a Software Subscription: For each Software Subscription

that you purchase, Red Hat provides you one or more of the following
benefits:

. Software Access: Access to the supported versions of the Software.

. Software Maintenance: Access to updates, upgrades, corrections,
security advisories and bug fixes for the Software, when and if these
are available.

. Support: Access to Red Hat support for issues relating to Software
used for Development Purposes and/or Production Purposes (each
of which is defined below).

e Open Source Assurance: Purchases under this Appendix for
Software Subscriptions may entitle you to participate in Red Hat’s
Open Source Assurance Program subject to a separate agreement,
which can be viewed at
www.redhat.com/legal/open_source_assurance_agreement.html.

Descriptions of Red Hat Software Subscriptions: Table 1.1 below lists
the Software Subscriptions offered by Red Hat, the Unit description that is
used to measure your use of the Software Subscription(s) and a link to the
End User License Agreement that governs your use of the Software. Be
sure to read the information contained at the links in Table 1.1 below so
that you understand your rights and obligations. The Exhibits listed in
Table 1.1 contain additional information concerning the scope of the
Software Subscriptions and how Red Hat provides Subscription Services
to you.

Table 1.1

Software Subscription

(used to measure your use of Software Subscriptions)

AN-EdtE E0lE, SCHE Al fgtoll s ELICH (a) otz HHXI,
x|, M8 E= A&5t= Red Hat AZEQ)|0{ B 2| 2= 7|Et Red Hat

ME2| & 77t ot LR ol CHfMEH ALEH MHIAE FOHstHLE

Halsts 9l (b) FM3xiolH AZEglojolo] M&HOILL AZE9o]
AL ool M FolElLich HEtg Foists HLI, (o) A4t

zt
X EE Y XIH(ZZ ot2olM HelELUEhE ol&3stod M3kE
Xstes R (d) AZEQ 0] RHHHZESt HAH St ALSH MHIAE
Ar83te R, EE (e) Red Hat 2ZEQ)o{ A& olQ|o| MES X|¥
EE |25 26 ABH MHAE ASSE Sl (HE o
AZEQ o] BHelo] & JiE AlMstE FR) & Hol SXM2 2504,
AZEQ0{0= Red Hat SS4E L/E= 21 IOl MHE HE
EE Aol ZEMELICH JHEXQI SIHE LA AZE Qo] T F|X|0
M8l toldaE (Fst7t O toldlaol ZEE E4+E FR)
STE0lLL, AZEQo] ALSHO| CHEH CHE =2 AMEIX| e &
B2 ELICH

MEH AE: FEMoIM 2 &olzlx| ofE
TIot7t AL2H MHIAE FOHE & AlEFELICH

AEH MeIAE
1.1 A2ZEYo ASH

AZES o] MSH S Fsyt FojE
CH5t04 Red Hat2 CH2 1 ZH2 3842 5Lt O]
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- AZEY o] Y&H: XS 2ZE 0] LTl CHEF HAH.
. 2zegol RxES: 8E B2 Ydols, U3dols,
SHAE, 2O BT W B £FO| CHE MW,

o X|@: (ZZ otof HolE) Y& LEE HMEoE MEEE
Az EQofof BEE o] B8 Red Hato| X|&ofl CHEF &,

e QE AA HFE: 57l AZESQo] AT B B BE
ol5tod FOlEt B2, Hote WL of A 2kol| 2|50 Red Hate| 2E
LA BHFY Z2I3of F{E £ UsLICHHEEZOl ALAM=
www.redhat.com/legal/open_source_assurance_agreement.html

ERSES)

Red Hat AZEQJo] ASH MHY: ofef E 1.10l= Red HatOl
MEste AZEQo| AT AZEQ o] AIRTHO| AIRE MASH 7|
QI8 CHlol CHEt MY, a2z Fletel AZEQof AF8E FHsiE
%|Z AL2X} glolMlA 2kE(EULA)OY CHEH 2137t RAEo] fd&Lch
Tstol MElet o|F & olslisty] Qlstod & 1.12] 230l ZEE HEE
ZZESHAIZ| HIELICH E 119 @HAIZE AZEQ 0] AL
4 2(9} Red HatO| #stofiAl A& H MHIAE XMIZste gedof ot
7t HE7F =& Elof ULt

Unit Description
Containing
Additional Terms

and End User License Agreement

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes
Red Hat Enterprise Linux for IBM POWER

Red Hat Enterprise Linux for SAP Applications

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine*, blade, node, partition, appliance or engine, as applicable.

*Additional terms regarding virtualization are discussed in Exhibit 1.A.

End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html
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Software Subscription

Exhibit
Containing

Unit Description

(used to measure your use of Software Subscriptions)

and End User License Agreement Additional Terms

Red Hat Enterprise Linux Server Add-Ons:
High Availability
Load Balancer
Resilient Storage
Scalable File System
Smart Management (requires RHN Satellite)
Extended Update Support
High Performance Network
Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation
IFL: An IFL, or an Integrated Facility for Linux, is a mainframe CPU
. . dedicated to Linux workloads.
Red Hat Enterprise Linux for IBM System z 1A
End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html
Red Hat Enterprise MRG Messaging CPU: a socket that contains a central processing unit or other integrated
. circuit that executes instructions provided by the Software.
Red Hat Enterprise MRG Platform 1.A
Red Hat Enterprise MRG Execute Node End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html
CPU: a socket that contains a central processing unit or other integrated
Red Hat Enterprise Virtualization for Servers  |Circuit that executes instructions provided by the Software. 1A
End User License Agreement: www.redhat.com/licenses/rhev_eula.html
JBoss Enterprise Application Platform
JBoss Enterprise Web Platform
JBoss Enterprise Web Server
JBoss Enterprise Web Server Plus Core Band: a group of processing cores (16 or 64), where a single “Core”
JBoss Enterprise SOA Platform is (a) a physical processing core located in a CPU or (b) a virtual
processing core within a virtual machine, in each case, that contains or
JBoss Enterprise Data Services executes the Software running for Production Purposes. 1.B
JBoss Enterprise Portal Platform End User License Agreement:
JBoss Enterprise BRMS www.redhat.com/licenses/jboss_eula.html
JBoss Enterprise Middleware add-on option:
Management
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
JBoss Developer Studio execu.ted on, without Iimitat.ign, a seryer, work stgtion, Iaptopz virtual
machine, blade, node, partition, appliance or engine, as applicable. 1.C
End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html
www.redhat.com/licenses/jboss_eula.html

AZESQ o] AlEH

=

L =
EZEE EHAR

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for HPC Compute
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Nodes MH, 213 AHO|M, cES, 714 M4, gol0olE, =E, TtE|M, 7|7| EE

N olzlg T 5t olof RIEHEIX| e LIt
Red Hat Enterprise Linux for HPC Head Nodes

Red Hat Enterprise Linux for IBM POWER Tt stofl CHEh 7t Z¥ 2 HHAIR 1.A8 BESHAIZ| HEfLICH
Red Hat Enterprise Linux for SAP Applications | x| & NER 2} o] Ml A oF&d:

www.kr.redhat.com/licenses/rhel rha eula.php

Red Hat Enterprise Linux Server Add-On:
n7t8d
Load Balancer
Resilient Storage
Scalable File System
Smart Management(RHN Satellite Z L)
Extended Update Support
High Performance Network

Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

IFL: IFL(Integrated Facility for Linux)2 Linux 222 A& HQl=
CPURILICY.

Red Hat Enterprise Linux for IBM System z 1A
E S AN 8%t gl oMl A of

www.kr.redhat.com/licenses/rhel rha eula.php

2

CPU: 8 Mel ¥xI7t Z&E AN E= AT EQo{7t MBste XIEE
Red Hat Enterprise MRG Messaging *'%‘%PE;IEP x| ; 1 5|2 9lLc}. = °
Red Hat Enterprise MRG Platform 1A
2| E WX 2t ol M A ofy: '
Red Hat Enterprise MRG Execute Node www.kr.redhat.com/licenses/rhel rha_eula.php

CPU: 8 XMel ¥xI7t Z&HE AN E= AT EQo{7t MBste XIEE
=7
—

Red Hat Enterprise Virtualization for Servers st Ict. 1A
=S AR 2toldA 2H: www.redhat.com/licenses/rhev_eula.html
JBoss Enterprise Application Platform
JBoss Enterprise Web Platform
JBoss Enterprise Web Server
JBoss Enterprise Web Server Plus Hoi HE: Z2 MY F012| 2 F(16 L= 64)22, 047[0|M B “Fof"=
, 77t MM 802 MHEIE AZES0IE T8 L ASHE (a) CPU
JBoss Enterprise SOA Platform LHoll @IxI8t S22l Z2 M4l 30 = (b) 7HA Al LHO| 7H =2 M| A
|
JBoss Enterprise Data Services FoiYuck 1.B
JBoss Enterprise Portal Platform Z|E AR gto|dA oFH:
. http://www.kr.redhat.com/licenses/jboss _eula.php
JBoss Enterprise BRMS
JBoss Enterprise Middleware add-on & M:
za|
AMAHE: Fet7t AT EQo| MR EE LR E IXItT M™S=
AAgllLIc AARIS AZEY0{o| Zt QIAEIAT Mx|EIHLE AHElE
JBoss Developer Studio MH, I3 AE0|M, = ES, 7H4 MY, EBlolE, ==, IEIM, 7|7| E=
QIzlg Zast0d ofof MEEIX| ehaLic 1c
2|E A SR ElolMla oFH:
www.kr.redhat.com/licenses/rhel rha eula.php
http://www.kr.redhat.com/licenses/jboss eula.php
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1.2 Support Subscriptions. Table 1.2 below lists the Support 1.2 X|® AFSH. ol E 1.201= K| AFSHO| AI S AHHSHE O
Subscriptions offered by Red Hat and the Unit description that is M8E|E Ehelol #E M Red HatolA AIste X|H
used to measure your use of the Support Subscription(s). The t&™o| m™Elo] Yasuct E 1.29] HHEXR= X|H

b

Al
Exhibits listed in Table 1.2 contain additional information concerning A& HOo| 2|9t Red HatO| #5tol|H AHEH MHIAE ME st

the scope of the Support Subscriptions and how Red Hat provides dhdof| CHE FIt HEIF 2 E|of &Lt
Subscription Services to you.

Table 1.2
Exhibit
A Unit Description Containing
upport Subscription L e
Sl AR E H i (used to measure your use of Support Subscriptions) Additional
Terms
Technical Account Management Service |Point of Contact: a Red Hat associate whom you are authorized to contact to 1D
request support for a particular team, geography or Red Hat product line. ’
System: a system on which you install or execute all or a portion of the Software. A
Extended Update Support System includes each instance of the Software installed or executed on, without 1D
limitation, a server, work station, laptop, virtual machine, blade, node, partition, ’
appliance or engine, as applicable.
System: a system on which you install or execute all or a portion of the Software. A
Extended Life Cycle Support System includes each instance of the Software installed or executed on, without 1D
limitation, a server, work station, laptop, virtual machine, blade, node, partition, ’
appliance or engine, as applicable.

R
A A4S (ool xI¥ ALSH AT &)

Technical Account Management Service B &Y |E:!, K| EE= Red Hat 44t 2tQlof| CHEt X|E 57| {8 H5t7t 1.D
MEg HEH2 JHX|= Red Hat & ]L|Ct. :
AMAE: 757} AZES 0] ME £ QUEE Mx|stn Alstste A|ASQILIC
Extended Update Support Aadle 2z EQo{o Zt °|/\E‘|/\7F x|E|7-IL} ARE= ‘IH-I I AE|O|M, 1D
LES, 714 M4l a0, &, E|M, 77| EEE ATIE ZE St olof MEHE K| :
(e=1]ul}
AMA": &7t AT EQo| ME & URE HR|5tT MA5HE AIARALICE
Extended Life Cycle Support AABEIS AT EQ0{9] ZF QIARATL MR|E|HLE MEl= M, & JELAEHOH‘;, D
LES 74 Ml gB0lE, L5, TIEIM, 7|7| EE= ITlg ZESHH ool AEtE(X| ’
ol&Lict
1.3 Management Subscriptions. Table 1.3 below lists the 1.3 #2l A& ®. of2 E 1.30{= Red Hato| MS35t= &2l AFSH,
Management Subscriptions offered by Red Hat, the Unit description el AT AF%% £35t7| et BHelof et MY a2ln
that is used to measure your use of the Management AZELQ|0| AAE S AHSIE %E AFEAL Bho|MA A (EULA)O]
Subscription(s) and a reference or link to the End User License CHst & x =& E'Eﬂ Hrlof l&Lct Fletel HElet o/F E
Agreement that governs your use of the Software. Be sure to read olalistz] <stod E 1.39| 3o =aE HE RZESAIZ|
the information contained at the links in Table 1.3 below so that you HFEfLICH & 1.39] HHAIR o= &l Aol B 2|2t Red HatOl
understand your rights and obligations. The Exhibits listed in Table HatollHl M8 MHIAE AMIst= wedol cidt F7t HEI
1.3 contain additional information concerning the scope of the EtE|o] &Lt

Management Subscriptions and how Red Hat provides Subscription
Services to you.

Table 1.3
Unit Description Exhibit
Management Subscription (used to measure your use of Management Subscriptions) Containing
and End User License Terms Additional Terms
Red Hat Network Satellite Server System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without 1.E
Red Hat Network Satellite Server limitation, a server, work station, laptop, virtual machine, blade, node, partition,
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Management Subscription

Unit Description
(used to measure your use of Management Subscriptions)
and End User License Terms

Exhibit
Containing
Additional Terms

Starter Pack

appliance or engine, as applicable.

End User License Terms: See Exhibit 1.E

System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,

Red Hat Network Proxy Server . . . 1.E
appliance or engine, as applicable.
End User License Terms: See Exhibit 1.E
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without

Red Hat Network Smart Management I|m|t§t|on, a servgr, work statllon, laptop, virtual machine, blade, node, partition, 1E
appliance or engine, as applicable.
End User License Terms: See Exhibit 1.E
Module: an entitlement to monitor one System.

Red Hat Network Monitoring Module 1.E
End User License Terms: See Exhibit 1.E
Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a

JBoss Operations Network physwal progesglng core located in a CEU or (b) a virtual processing core .W|th|n a
virtual machine, in each case, that contains or executes the Software running for 1E
Production Purposes. ’
End User License Terms: See Exhibit 1.E
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,

Red Hat Directory Server appliance or engine, as applicable. 1.E

End User License Agreement:

www.redhat.com/licenses/rhds_rhcs_eula.html
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Red Hat Network Satellite Server HNBHE| x| et &Lict :
Starter Pack
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Red Hat Network Smart Management MEHEIX| STt 1.E
28 NEA gto|MA =g: HHAIR 1LERX
BE: & ALEE ZLIEHE E £ s HalYuot
Red Hat Network Monitoring Module 1.E

S AEA Etojda
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Software Subscription Lifecycle. During the life cycle of Red Hat
Software, the scope of Software Maintenance and Support evolves
and, after a number of years, we discontinue providing Software
Maintenance and Support for older versions of Software. The details
of the Software Maintenance and Production Support life cycle are
set forth at www.redhat.com/security/updates. If available, you may
purchase Extended Update Support and/or Extended Life Cycle
Support, as described in Exhibit 1.D, to extend your Subscription
Services for certain versions of Red Hat Enterprise Linux Server
Software.

Production Support and Development Support Terms

Definitions. “Development Purposes” means using the Software
for the specific purpose of developing, prototyping and
demonstrating software or hardware that runs with or on the
Software. “Production Purposes” means using the Software in a
production environment, generally using live data and/or
applications for a purpose other than development and/or
prototyping software or hardware. “Supported Hardware” means
the hardware and platforms that are listed at hardware.redhat.com.

Use Cases. Subscription Services are provided for Software only
when used for its supported purpose (“Use Case”). If you use or
deploy the Software in a manner contrary to a supported Use Case,
you are responsible for purchasing the appropriate Subscription(s)
to cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription as a server, you are
obligated to purchase a Red Hat Enterprise Linux Server
Subscription.

Support from Business Partner. Some clients obtain support for
their Software Subscriptions from an authorized Red Hat Business
Partner, in which case the Business Partner provides the support to
the client rather than Red Hat. Sections 2.4 through 2.6 apply to you
only if you have purchased Subscription Services with Support
provided by Red Hat. If you have purchased Subscription Services
with support provided by a Business Partner, Sections 2.4 — 2.6 do
not apply to you and you should work with your Business Partner to
obtain support services.

Support from Red Hat. Development Support consists of
assistance with installation, usage, problem diagnosis and bug fixes
for the applicable Software. Requests for architecture, design,
development, prototyping, deployments and maintenance are not
included within the scope of Development Support, but rather are
available on a consulting basis under the terms of a separate
agreement.
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2.6

Production Support consists of assistance with regard to
installation, application testing, usage, problem diagnosis and bug
fixes for the Software. Production Support does not include
assistance with code development, system design, network design,
architectural design, optimizations, tuning recommendations,
development or implementation of security rules or policies, third
party software made available with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html), supplementary RHN
channels or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the relevant
Support. The scope of the Support is based on the level (for
example, Self-support, Standard or Premium) and type of
Subscription Services you purchased. Certain Support is provided
only during Red Hat’s local standard business hours.

Support Coverage. We do not provide Production or Development
Support for Software that (a) you (or a third party) have modified or
recompiled, (b) is running on hardware that is not Supported
Hardware or (c) is running in an unsupported Use Case as
described in an Exhibit. You are responsible for testing the Software
before deploying it in your environment. You should also backup
your systems on a regular basis and have those backups available
if needed for support purposes.

Red Hat will use commercially reasonable efforts to provide Support
in accordance with the guidelines shown in Table 2.6 below.
Support is provided in the English language and may be available in
other languages based on available resources. Red Hat’s Support
telephone numbers and local standard business hours (“Standard
Business Hours”) are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

Service Level Guidelines. Support is available in one or more of
the following support levels, depending on the Red Hat Product:
Self-support, Standard or Premium as shown in the table below.

Table 2.6

2.5

2.6
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Standard Premium

. Standard Business Hours
Hours of Coverage none Standard Business Hours 24x7 for Severity 1 and 2
Support Channel none Web and Phone Web and Phone
Number of Cases none Unlimited Unlimited
Software Maintenance via Red Hat management | via Red Hat management via Red Hat management

portal portal portal
Response Guidelines
Severity 1 (Urgent): A problem that severely impacts
your use of the Software for Production Purposes (such
as loss of production data or in which your production .
systems are not functioning). The situation halts your N/A 1 Business Hour 1 hour
business operations and no procedural work around
exists.
Severity 2 (High): A problem where the Software is
functioning but your use for Production Purposes is
severely reduced. For Production Purposes where the .
situation is causing a high impact to portions of your N/A 4 Business Hours 2 hours
business operations and no procedural work around
exists.
Severity 3 (Medium): A problem that involves partial,
non-critical loss of use of the Software for Production N/A 1 Business Day 4 Business Hours
Purposes or Development Purposes. For Production
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Purposes, there is a medium-to-low impact on your
business, but your business continues to function,
including by using a procedural work around. For
Development Purposes, where the situation is causing
your project to no longer continue or migrate into
production.

Self-support Standard

Premium

Severity 4 (Low): A general usage question, reporting
of a documentation error or recommendation for a
future product enhancement or modification. For
Production Purposes, there is low-to-no impact on your
business or the performance or functionality of your
system. For Development Purposes, there is a
medium-to-low impact on your business, but your
business continues to function, including by using a
procedural work around.

N/A 2 Business Days

8 Business Hours
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX SHEHXIZ 1.A
AND RELATED SOFTWARE RED HAT ENTERPRISE LINUX & redhat
SUBSCRIPTIONS B 2TEYo] AISH el "

1.  Unit of Measure and Purchasing Requirements for Red 1. Red Hat Enterprise Linux Server? &% Et¢| 2 FOj
Hat Enterprise Linux Server ed

You must purchase the appropriate number and type of Software
Subscription(s) for each System that deploys, installs, uses or executes T3t= CS2 7IE2Z2 (Red Hat Enterprise Linux Server for HPC
Red Hat Enterprise Linux Server (including Red Hat Enterprise Linux Compute Nodes, for Power 2! for SAP S2|) Red Hat Enterprise Linux
Server for HPC Compute Nodes, for Power and for SAP) based on: Serverg Hix|, Mx|, AF8 E&= A#st= ZF AARIO CHsto{ XA st
I U R AXEQ o AH2TE FONSto{0k BLICH
. the number of Socket-pairs and
e the number of Virtual Guests. o ROl
. 7Ha HAES| T,

A “Virtual Guest” is an instance of the Software that is executed “7}4 HaAE= 7t HaQ AlAHHM Ad == MizZle
or installed on a system that is a virtual machine. When you AZEQ|o{e] AlL|ct 757t 7148 #HoM HAE 24 AAE
deploy a guest operating system in a virtualized environment, you H{ZE M, AFSElE A3k 29 A F£E= J|EF AZEQo{of CHE
are responsible for securing the required license rights for any zlo|MIAE =g M2 FstolH UaLIC Al &2 AAROM
third party operating systems or other software that you use. A CPU7} &3t ZICH 2702 AZ0elLCt.

“Socket-pair” is up to two sockets occupied by a CPU on a

System.

2. BRed Hat Enterprise Linux Server Add-Ons 2. Red Hat Enterprise Linux Server Add-On

Red Hat Enterprise Linux Server Subscriptions may be purchased with T3t= st O|& o] OHER FM(0|5t “Add-On”Ol2tT &uichzt &7
one or more add-on options (“Add-On(s)”). The Add-Ons include: High Red Hat Enterprise Linux Server AF8 2 TONE £ QU&LICE. Add-
Availability, Load Balancer, Resilient Storage, Scalable File System, OnOi= High Availability, Load Balancer, Resilient Storage, Scalable File
Smart Management (requires RHN Satellite), Extended Update Support System, Smart Management(RHN Satellite Z2), Extended Update
and High Performance Network. Support 2! High Performance Network7} Z & £|of Ql&LICH

3. Red Hat Enterprise Linux Server Support Options 3. Red Hat Enterprise Linux Server X|2& &4

Red Hat Enterprise Linux Server Subscriptions may be purchased with Red Hat Enterprise Linux Server Ar& H2 XAl x|, EF U = 2|
various levels of Production Support including Self-support, Standard and K| 2ll'dl S CEsH Aot X[ BIE2 FoiE = USLICH folE
Premium Support Levels. Note that not all Production Support options are ZE 4+ X|¢l §M0| ZE Red Hat Enterprise Linux Server AF8H,
available for all Red Hat Enterprise Linux Server Subscriptions, T4 == D ZHof CHElo{ AASE £ Q= W2 otLzte XYLt oE
configurations or customers. For example, Self-support is available only =041 AI&| X| 2 (a) Z[ICH 27H2] A A|AE] (b) AIAR ¥ x[CH 17129
for (a) up to two-socket Systems; (b) up to one Virtual Guest per System; 7}4 HAE, (c) (Smart ManagementZ A| 2|8 Add-OnO| Qe AIAH]
(c) Systems without Add-Ons (except Smart Management); and (d) Z12|Z (d) Red Hat Technical Account Manager7} 8= 11 Z4of| CHaHA{RH
customers who do not have a Red Hat Technical Account Manager. MEE £ &Lt

Yol |

|
4

I

4. Red Hat Enterprise Linux Server Use Cases 4. Red Hat Enterprise Linux Server A8 Atgi|

Subscription Services are provided for Software only when used for its AI& ™ MH|AE AZEQ o7} £ H™AIZo| =& 1 o2l E 4.10] [}E
supported purpose (“Use Case”) in accordance with the terms of this X[ SZ(‘AIE AtEIMZE ALl Aog, AZEQo{oi CHEtoq
Exhibit and Table 4.1 below. NS E Lot

Table 4.1

Software Supported Use Case

Server computing, including delivery of services to other logical or physical client or server
systems and the execution of multi-user applications. You may combine more that one Red
Hat Enterprise Linux Server Software Subscription with the same type of support level on
Red Hat Enterprise Linux Server for Mainframe one System to increase the number of Virtual Guests, but may not combine Software
Subscriptions to increase the number of Socket-pairs. You may not split or apply one Red
Hat Enterprise Linux Software Subscription to two or more Systems.

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for IBM Power Supports up to 15 logical partitions per System.

High performance computing (“‘HPC”) that consists of a minimum set of four Systems that
are networked and managed to perform compute-intensive workloads (“cluster”) with all of
the following characteristics: (a) the cluster is used for compute-intensive distributed tasks
Red Hat Enterprise Linux for HPC Head Nodes sent to individual compute nodes within the cluster, (b) the cluster works as a single entity
or system on specific tasks by performing compute-intensive operations on sets of data
(Systems running a database, web application, load balancing or file serving clusters are

Red Hat Enterprise Linux for HPC Compute Nodes
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Software Supported Use Case

not considered HPC nodes), (c) the number of management or head nodes does not
exceed one quarter of the total number of nodes in the cluster and (d) all compute nodes in
the cluster have the same Red Hat Enterprise Linux configuration.

Add Ons: High Availability, Load Balancer, Resilient
Storage, Scalable File System, Extended Update Only supported on active Standard and Premium level Red Hat Enterprise Linux Server

Support and High Performance Network Software Subscriptions.

Virtual Guests may be pooled or shared on any other System that has the same support
level (Self-supported, Standard or Premium) of Software Subscription(s) for Red Hat
Enterprise Linux Server, provided that (1) you do not exceed the total number of Virtual
Guest Guests associated with the underlying Software Subscriptions and (2) Software
Subscriptions that include unlimited Virtual Guests can be shared only with Systems that
have the same unlimited Virtual Guest Subscription(s).

Red Hat Enterprise Linux Server used as a Virtual

Red Hat Enterprise Linux Server used as a Virtual When you use Red Hat Enterprise Virtualization or third party software as a host operating
Guest system or hypervisor, you must purchase separate Software Subscriptions for each host
System running the Virtual Guest.

|
&

L2z ES) o] XYEE AS Abel

E =2ld £ 22I1M Z2t0IME £ M AlAR] CHEH AMH|A MB 3t CHE AL A
olZE|7lolM s ZEst M HFESULICL Fete 7t HAES +5 =2|7] 2lal
£ O0|At2| Red Hat Enterprise Linux Server AZEQo] AASHS 3t AlAHIA Z2

n

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe FEol X B ZEE £+ UKD, AT Ho| =5 27| S AZES|o| AEHE
=gt = Q&LIch FstE Lol Red Hat Enterprise Linux 2ZE 0] AFSHS
HEsHLE £ olato| A|lARo] MEF £ ik

= ¢ HA EH I—|E|'
Red Hat Enterprise Linux for IBM Power x

el
[>
il
ik
B
0

i 15702] =2~ e[S X|MELICH

Cht2n 22 S3g 25 x| odd HA™M I 2c(‘FBHAENE s&357| <l5tod
HEQIszn #ElElE 471e AAHE %A B2 &= “HPC’(High Performance
Computing)LIC}: (a) 2BHAEE 28{2E Uol 7ig HELY =2 MEEE oM
Red Hat Enterprise Linux for HPC Compute Nodes |Z[2f& HiZ ZFiofl AL &FLICH, (b) EHAEE HIOIE MEo| 2t5tod oddt El ™ 2He
Ao =M EY 2ol CHE Bt AE{E| e AARISZ M B EELICHE| OlE] oA,
#olEEFolM, 2 WHA = o MY EHAEE 2Yse= AIAEE HPC =0
sHESHR|l et&LICH, (c) #El Ee S =9 £ ZAES & LE 9| 148

Red Hat Enterprise Linux for HPC Head Nodes

ZOHetR| f&LIch (d) E8AE Uel 2E HFR L EE= Red Hat Enterprise Linux2t
SUst A™2 JHELICE

Add On: 1 7} 8, Load Balancer, Resilient .

Storage, Scalable File System, Extended Update ?ﬁg Jﬁé 2 Z 2|0/ 2 Red Hat Enterprise Linux Server 2Z Egjo] AL&Hoig
K[ E Lt

Support 2! High Performance Network

TH3t= Red Hat Enterprise Linux Servero 235t0{ St AZEQof MBH X[
74 HAEZ AFR &l Red Hat Enterprise Linux  |BIE (XAl X124, & =& Z2|0|H)S 7HE ofEt AAHMM 7HE ALAEE SRetHL
Server T2 £ UL ChEh, (1) TSI 7B MR AZEQ o] ASH| BHEE Tt HAEQ]
E+E ISR o1 (2) FAEEQ JHA HAEE ZEE AZEQ 0] ASTHO| SYS

(=] gI_ —_———=
FHE HLAE ABHE ERE AAHDDN SRE 5 s Fol SEUCH

7b4 HAEE AFRE|= Red Hat Enterprise Linux  |Red Hat Enterprise Virtualization £ X3kt AZESoig 2AE 29 A E&
Server 5t0|HuIO|XMZ AtE35te AR, Flste 7H HAEE M¥ste 2 ZAE A|ARof CHshod
T ol AZEQJo AHSHE Foisto{oF gLct

5. Red Hat Enterprise Virtualization for Servers Use Cases 5. Red Hat Enterprise Virtualization for Servers Al 8 At
Subscription Services are provided for Red Hat Enterprise Virtualization Red Hat Enterprise Virtualization for Serversofl CHEH AF& ™ AMH|AE,
for Servers only when used for its supported Use Case in accordance with Red Hat Enterprise Virtualization for Servers7} £ HXxlZ 2} ol =
the terms of this Exhibit and Table 5 below. 59| =&ol el XIHEl= AFS Arzilol AL E Mol Bk M =l LCt.

Table 5

Software Supported Use Case

Server computing on physical hardware solely to support virtual guests. Red Hat Enterprise
Red Hat Enterprise Virtualization for Servers Virtualization for Servers is designed to run and manage virtual guests and does not
support user-space applications.
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Tt HAEE XIY¥EH7l A S™olMot A8ElEe 2™ st=fofollMel My
Red Hat Enterprise Virtualization for Servers HAFEIQLICH Red Hat Enterprise Virtualization for ServerseE 7Hat HAEZE A3 4
Zelst7| s AR H AHER-B 2t o{EE|AolMd g XIfsHX| et& Lt

6. Red Hat Enterprise Linux Desktop Software
Subscriptions

Software Subscriptions for Red Hat Enterprise Linux Desktops and
Workstations are available as described in Table 6 below. Red Hat
Enterprise Linux Desktop and Workstation Software Subscriptions each
includes one Red Hat Network system entitlement and one Smart
Management Module, each to be used solely with a single Red Hat
Enterprise Linux Desktop or Workstation System. Production Support for
Red Hat Enterprise Linux Desktop subscriptions is limited to web-based
support only for your helpdesk support personnel. Red Hat is not
obligated to support your end users directly.

Table 6

6. Red Hat Enterprise Linux Desktop 2 ZE o] At H
Hate ot E 60l AYHE CHE Red Hat Enterprise Linux Desktop 2!
Workstationol| Cigt AZEQo{ AEHE MEEF £ AU&LICH Red Hat
Enterprise Linux Desktop 2! Workstation £2ZE Qo] AF& Mol ZH2f
5tLt S| Red Hat Network A|AR O|&XtZ41t 5tLt S| Smart Management
ModuleO| & E|{ ZfZ} 5Lt 2| Red Hat Enterprise Linux Desktop &
Workstation SystemOf|BF At E|0{0F BLICH Red Hat Enterprise Linux
Desktop ArS 7ol CHEH ik X2 "oa3 x|g =gof i &
718t X|H2e 2 AMSHELICH Red Hat2 Fl5tel 2|5 AFSXAE 2T x|HE
O|RE RHSHR| ef&LICH

Desktop Workstation

Maximum CPU processor sockets supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or

NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers

Includes the Red Hat Enterprise Linux software development stack No Yes

E 6

Desktop Workstation

X2 E|E A0 CPU ZE2MIM A3 i 1 2
XMzl z o) HizE 8GB 2
XElE 7t HAES| 74 1 1
AE 2 lerg SHo 2 sHe e AIAH ALS & S29+2| O olH

BRE flal XIHElE 2E 24 M o{Z2[7]0]M(0d], Apache, 0| x|& b
Samba, E£= NFS) £ & 04§

Red Hat Enterprise Linux 2T E Qo] 7§ AEH T3 of2 ol x| INE]

6.1 Red Hat Enterprise Linux Desktop and Workstation Use Cases.
Subscription Services are provided for Red Hat Enterprise Linux
Desktop and Workstation only when used for its supported Use
Case in accordance with the terms of this Exhibit and Table 6.1
below.

Table 6.1

Software Supported Use Case

Personal computing systems with a primary purpose of executing applications and/or
services for a single user who is typically working from a directly connected keyboard and

Red Hat Enterprise Linux Desktop display.

Red Hat Enterprise Linux Workstation Note: Deploying the associated Red Hat Network system entitiements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

6.1 Red Hat Enterprise Linux Desktop % Workstation A&
M2ll. Red Hat Enterprise Linux Desktop 2! Workstationofl CHgt
AM&H MH|AE, Red Hat Enterprise Linux Desktop 2!
Workstation0| XIPEl= ME Atzlol A8zl H=olgt &2
HEAL=Z ot ot E 6.12] ZEof a2k MI3 Lt
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E 6.1

Red Hat Enterprise Linux Desktop

F: B Red Hat Network A|AR O|8X}Z EE= Smart Management Module2 Red Hat
Enterprise Linux Desktop EE& (312 Eli= Z2) Workstation 0|2/2] A|ARI| HiZ 5= A2
XAzl A Ao ZEEIX| b&LIct

Red Hat Enterprise Linux Workstation

9173%l 7|2 =0t ClABB|0lol M F2 FIsts Cr ArSxtol Chet ofE 2l ol
of e FE SXoR stk 4 HREY ALY

7. Red Hat Enterprise MRG

MRG Messaging provides a messaging infrastructure among enabled
systems. MRG Realtime is a group of Linux kernel features and tools
designed to increase the predictability of computing times. MRG Grid
bundles MRG Messaging and MRG Realtime and a set of grid
management tools as well as the associated Production Support and
Software Maintenance for MRG certified systems. MRG Grid is composed
of MRG Platform (scheduler) and MRG Execute Nodes. All MRG Software
Subscriptions require an equal number of active Red Hat Enterprise Linux
Server Subscriptions with matching Standard or Premium Support levels
for each System.

7.1 Red Hat Enterprise MRG Use Cases. Subscription Services are
provided for Red Hat Enterprise MRG only when used for its
supported Use Cases in accordance with the terms of this Exhibit
and Table 7.1 below.

Table 7.1

7. Red Hat Enterprise MRG
MRG Messaging2 &dstEl AlAE Atolof MHAY Ql=ZgtE
MZELICH MRG Realtime Linux Hd 7|53t E2EAM ZAEE AlZtel

oE4e B7HAIZI7l Sis AABALC MRG Grids MRG 213
Alaglg #el M4 x|® W AZESo] RAESE HIEEH MRG

Messaging, MRG Realtime®t 12|= 2| =72 0|Fo{&LICt. MRG
GridE MRG Platform(27|Z&2{) 2 MRG Execute NodeZ F4E/LIC}.
ZE MRG AZEQ|o] AEHE2 Z AlAHEHD CHSElE EE EE=
Z2|0lY X oo SYst 72| &8t Red Hat Enterprise Linux
Server A8 THE HRE FLICH

Red Hat Enterprise MRG A8 Ab2l. Red Hat Enterprise
MRGO| CHEF A8 AH|AE, Red Hat Enterprise MRGZt
XAl A At A2l BRolEt B EHAIES ot ®
712 =&of meat MSELic

Software Supported Use Case

MRG Messaging compatible will be supported.

Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG Messaging

MRG Realtime
supported.

Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG Realtime
compatible and (b) hardware systems identified as MRG Realtime certified at hardware.redhat.com will be

MRG Platform scheduler compatible will be supported.

Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG Grid

MRG Execute Node

Only systems (a) running operating environments identified at www.redhat.com/mrg/hardware as MRG Execution
Node compatible and (b) that are used as computing nodes managed by MRG Platform will be supported. Only
supported on active Standard and Premium level Red Hat Enterprise Linux Server Software Subscriptions.

E71
AxEQof

MRG Messaging NE =N

www.redhat.com/mrg/hardware0| Al MRG Messaging &2 2 AlHE|= 2Y

XHEIE AZ Atz

#H8 TSots AlAHE

MRG Realtime

X|E U

(a) www.redhat.com/mrg/hardware | A{ MRG Messaging £ 82 2 AlHE|E 2H #H42 55l AlAH
X[ ®ELICE. (b) hardware.redhat.com0i|Al MRG Realtime 2|52 &2 &

MRG Platform NCENES

www.redhat.com/mrg/hardware0|Al MRG Grid A7 &2 802 AlHE|E 2Y #8142 2535 AlAHD

MRG Execute Node

(a) www.redhat.com/mrg/hardware0l A{ MRG Execution Node £&2 2 Aldg|E= 2 48 253l
AlAREE x| @ ELICH (b) MRG PlatformO| # 2|3t ZH#FE
2 = 2|0/ 2l Red Hat Enterprise Linux Server 2 ZE9J|0{ AL& 0| BF x| ElLICH

—
CEZ ASEIE AlHE X|YELUD fEE BEE
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8. Production Support Contacts 8. M x| BHEX

For the Software Subscriptions described in this Exhibit, you may contact & HHMAIZ0|A HMYE= LZEQ o] AAS T #3to{, Hst= AH&lO|
Red Hat through your designated Production Support Contacts. You may X|88t 44 x| HEALE Sal| Red Hatot HEE &= &Lt st
designate up to the number of contacts described in Table 8 below based At4I0| RLOHE EF L ZE|0|Y LAZEQ o AEHO =E J|ESE
on the number of Standard and Premium Software Subscriptions you O}z E 801 7% *5._| ._F§°I SHEYXE XHE —1‘- A& LICt Red Hat2
have purchased. We will provide Subscription Services to you solely by T3t7F X8t 78 MAL X|9d SR (B 1, E 2600 dE)E M
communicating during the Hours of Coverage (set forth in Appendix 1, AlZt S0to| ¢d2t2 S3lof FGtollH AFE T A‘lHléE HNS gt

Table 2.6) with the individual Production Support Contact(s) you appoint.

Table 8

Number of Standard and Premium Software .
Production Support Contacts
Subscriptions
11050 2
5110 100 4
101 to 250 6
251 to 500 8
501 to 1000 10
1001 and over 12
E 8
EFE A zooH ATESo] AASH| I ek x| =R
1~50 2
51 ~100 4
101 ~ 250 6
251 ~ 500 8
501 ~ 1000 10
1001 O] 4 12
You may change your designated support contacts by notifying us in T5t= 5Y(PUY 7IE) ©oll Red Hato|7H MHESE SE 504 x|&E
writing and giving us five business days to process the change. The X[ HEXAE HAEY + UsUCh XY HLA= Ut tUE “eln
Support Contacts should have “read and write” access to the necessary £ = UE” HEt2 ER5tD, Ho{E oA £8E = UoH, #H 7=
files, English language communication skills and relevant technical XA &1 Qlofof gFL|ct
knowledge.
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EXHIBIT 1.B

JBOSS ENTERPRISE
MIDDLEWARE SOFTWARE
SUBSCRIPTIONS

HYXZE 1.B

JBOSS ENTERPRISE
MIDDLEWARE

AZE o ASH

@ redhat.

1.2

1.3

1.4

JBoss Enterprise Middleware Software Subscriptions

JBoss Enterprise Middleware Software Subscription Overview.
When you purchase a Software Subscription to JBoss Enterprise
Middleware (such as JBoss Enterprise Application Platform), you
will receive:

Software Access for the JBoss Enterprise Middleware Software
Subscription that you purchased (such as JBoss Enterprise
Application Platform in the example above) and access to certain
additional JBoss Enterprise Middleware software code (we refer to
this additional code as the “Supplemental JBoss Software”),
subject to the Supplemental JBoss Software Conditions described in
Section 1.2 below;

Production and Development Support for the JBoss Enterprise
Middleware Software Subscription(s) product that you purchased
(again, JBoss Enterprise Application Platform in the example above)
but not for the Supplemental JBoss Software; and

Software Maintenance for both the JBoss Enterprise Middleware
Software Subscription product that you purchased and for the
Supplemental JBoss Software, subject to the Supplemental JBoss
Software Conditions below.

Supplemental JBoss Software Conditions. Software Access and
Software Maintenance for Supplemental JBoss Software is intended
and available for Development Purposes only and for up to 25 users
for each 16 Core Band Subscription of JBoss Enterprise Middleware
Software that you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than 25 users,
you agree to purchase the appropriate Software Subscriptions for
each Unit that you deploy or use. Red Hat’s Open Source
Assurance Program applies only to the JBoss Enterprise
Middleware Software Subscription that you purchased (such as
JBoss Enterprise Application Platform in the example above) and
does not apply to Supplemental JBoss Software.

JBoss Enterprise Middleware Management and Support
Options. JBoss Enterprise Middleware Subscriptions may be
purchased (a) as stand-alone products or, in some cases, as
managed offerings and (b) with either Standard or Premium
Support.

JBoss Enterprise Middleware Use Cases. Subscription Services
are provided for JBoss Enterprise Middleware Software
Subscriptions only when used for its supported purpose (“‘Use
Case”) in accordance with the terms of this Exhibit and Table 1.4
below.

Table 1.4

JBoss Enterprise Application Platform

JBoss Enterprise Middleware
Software Subscriptions

1.

1.2

1.3

1.4

Only systems running operating environments identified by Red Hat at
http://www.jboss.com/products/platforms/application/supportedconfigurations/ will be supported.

JBoss Enterprise Middleware 2 ZE 9o At H

JBoss Enterprise Middleware AZESjo{ AISH 7M.
TstE (JBoss Enterprise Application Platform SI} ZH2) JBoss
Enterprise Middleware®l CHEt AZEQ|o AEHE FOHstE
B2, S AMEE M3gtsLc

(Il M oAl A|E! JBoss Enterprise Application Platform S2|) 75t 7}
T o8t JBoss Enterprise Middleware AZEQo{ ALSHol CHsH
A~ZEQof H&H U of2iel MM 1.200M HHE Supplemental
JBoss AZEfJo| Z70| MEEls SHE FIIHQ JBoss
Enterprise Middleware £AZEQo{ ZE(0|5t £ FI7IMQ IEE
“Supplemental JBoss Software”ct g L|CHolo &

Supplemental JBoss SoftwareE A 2|5t1, (I O AIEl JBoss
Enterprise  Application PlatformS2|) 37t FOi8t JBoss
Enterprise Middleware & Z E 2J[0{ AL ol CHEF A A & 7Hgt x|

F&t7t FOiEH JBoss Enterprise Middleware AZEQjo{ ALRH
MEZ1 ofzHel Supplemental JBoss AZES|o{ =740| MBE|E
Supplemental JBoss Softwared| CiEt A Z EQ|o| RX|E 4

Supplemental JBoss £2ZEQJo{ =71. Supplemental JBoss
Software0| CHEt AZEQJof ME I AZEQ0| RIEFE
Ny E8o=20k ol kol A 7tsSHH, FHst7t FOHEE JBoss
Enterprise Middleware AZEQ0{2] Z} 16320{ EHE AL FHof
CHet |cH 25Wo| ALSAHE @IEt ZAuict P57t Mirgoz
250l d= A&Rol CHEtod Supplemental JBoss
SoftwareE HHixI&tHL AtEstE B, st TIst7t BixIstHL

A-EstE 2 Belol CHstod MAEE AZEQo] AL HE FOlstE

CC =
-

o Solste WYLICH Red Hate| QLEAA HE Z2I
Motz Fofstal (flol ¢ZE Jboss Enterprise Application

Platform1} JBoss Enterprise Middleware AZE0{
A& Holgt MEE|H  Supplemental JBoss AZEQo{olE
M| x| ek&Lct

g2

JBoss Enterprise Middleware &2| X X[ &4M. JBoss
Enterprise Middleware At& M2 (a) S &Y ME, L= U5 o B2

e
& Ec

BElE 2HZSZA (b)

& &Ll

Z2|0/yd Xz &H FoiE

JBoss Enterprise Middleware A& AlE||. JBoss Enterprise
Middlewareol CHEF A8  MH|AE, JBoss Enterprise
Middleware7t £ HXEAIZEo| Z¥ut otel E 1.40f et x|
X (‘A8 ME"E Agste d=oltt XS E Lt

Supported Use Case

JBoss Enterprise Web Platform

Only systems running operating environments identified by Red Hat at
http://www.jboss.com/products/platforms/webplatform/supportedconfigurations/ will be supported.
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JBoss Enterprise Middleware
Software Subscriptions

JBoss Enterprise Web Server

Supported Use Case

Only systems running operating environments identified by Red Hat at_
http://www.jboss.com/products/platforms/webserver/supportedconfigurations/ will be supported.

JBoss Enterprise Web Server Plus

Only systems running operating environments identified by Red Hat at_
http://www.jboss.com/products/platforms/webserver/supportedconfigurations/ will be supported.

JBoss Enterprise Portal Platform

Only systems running operating environments identified by Red Hat at
http://www.jboss.com/products/platforms/portals/testedconfigurations/ will be supported.

JBoss Enterprise SOA Platform

Only systems running operating environments identified by Red Hat at
http://www.jboss.com/products/platforms/soa/supportedconfigurations/ will be supported.

JBoss Enterprise BRMS

Only systems running operating environments identified by Red Hat at
http://www.jboss.com/products/platforms/brms/supportedconfigurations/ will be supported.

JBoss Enterprise Data Services

Only systems running operating environments identified by Red Hat at
http://www.jboss.com/products/platforms/dataservices/supportedconfigs/ will be supported.

E 1.4

JBoss Enterprise Middleware
AZEQo| AASH

JBoss Enterprise Application Platform

RHEIE AAZ Atz

Red Hatol| o3l AHE 2Y #tdg 7 Ssts AAHE

(http://www.jboss.com/products/platforms/application/supportedconfigurations/) 2t x| ¢4 &l L|C}.

JBoss Enterprise Web Platform

Red Hatol| o3l A/HE 2Y 82 F8sts AAHE

(http://www.jboss.com/products/platforms/webplatform/supportedconfigurations/) Bt X|-&4ElL|C}.

JBoss Enterprise Web Server

Red Hatoll 2|3 AlHE|= 2H @2 £ 85t=
A A (http://www.jboss.com/products/platforms/application/supportedconfigurations/http://www.jboss.
com/products/platforms/webserver/supportedconfigurations/ )BF X|-24 &l LIC}.

JBoss Enterprise Web Server Plus

Red Hatol| 2|3 AlHE|= 2H @2 £ 85t=
A A (http://www.jboss.com/products/platforms/application/supportedconfigurations/http://www.jboss.
com/products/platforms/webserver/supportedconfigurations/ )BF X|-24El LIC}.

JBoss Enterprise Portal Platform

Red Hatol olaf] Al¥E|= 2P #E2 255t=
A2 E(http://www.jboss.com/products/platforms/portals/testedconfigurations/) Bt X[ & LIC}.

JBoss Enterprise SOA Platform

Red Hatol| o3l L= 28 #E2 SstE AlAH

(http://www.jboss.com/products/platforms/soa/supportedconfigurations/) 2t X|4 & LIC}.

JBoss Enterprise BRMS

Red Hatoll o|af] AlHE|= Y #HE2 255t AIAH
(http://www.jboss.com/products/platforms/brms/supportedconfigurations/) 2t X|-&E|L|C}.

JBoss Enterprise Data Services

Red Hatol olal] Al¥E|= 2P #E2 255t
A2 E(http://www.jboss.com/products/platforms/dataservices/supportedconfigs/) Bt K| &4 & LIC}.

2. JBoss Enterprise Middleware Support Contacts

For the JBoss Enterprise Middleware Software Subscriptions described in
this Exhibit, you may contact Red Hat through your designated Support
Contacts. You may designate up to the number of contacts set forth in
Table 2 below based on the number of Cores you have purchased. We
will provide support to you solely by communicating during the Hours of
Coverage (set forth in Appendix 1, Table 2.6) with the individual Support

Contact(s) you appoint.

JBoss Enterprise Middleware X|¥ B & A

ok =k M

rot

om > B pX =i N

Sk 0F n, ik Olo
o

[e]
i

TI5HE xIFLICH

Table 2 -- JBoss Enterprise Middleware Support Contacts

Number of Cores Purchased
16

Support Contacts

Njojlo|~A|lOw|IN|=
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Number of Cores Purchased Support Contacts

128 8
144 9
160 and over 10

E 2 -- JBoss Enterprise Middleware X| ¥ &YX}

T OHSE Fof T X3 SR
16 1
32 2
48 3
64 4
80 5
96 6
112 7
128 8
144 9
160 O|&F 10
You may change your designated Support Contacts by notifying us in Tat= 5Y(YUY 7|&F) ol HHSE Red Hatol| SE235t0{ X|H$H x| ¢
writing and giving us five business days to process the change. The EHEXAE HAE = UsLICH XN HE Az LR g “oln & +
Support Contacts should have “read and write” access to the necessary UE” B2 ERtDT, WoiZ oAt 28 F = Ao, #H J7|& X|AS
files, English language communication skills and relevant technical ZZ&E1 Qlofof g L|Ct
knowledge.
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EXHIBIT 1.C
DEVELOPER SUBSCRIPTIONS

HHXZE 1.C

DEVELOPER A8 #

1. JBoss Developer Studio Subscriptions

JBoss Developer Studio provides an open source development
environment that includes Eclipse, Eclipse Tooling and JBoss Enterprise
Middleware platforms. JBoss Developer Studio also includes one
entittement to a Red Hat Enterprise Linux Software Subscription, with
built-in development tools and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated with
JBoss Developer Studio for Production Purposes, you agree to purchase
the applicable number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or Development Support for
JBoss Developer Studio.

1.1 JBoss Developer Studio Use Cases. Subscription Services are
provided for JBoss Developer Studio only when used for its
supported Use Cases in accordance with the terms of this Exhibit
and Table 1.1 below.

Table 1.1

Software
JBoss Developer Studio

@ redhat.
1. JBoss Developer Studio At &

JBoss Developer Studio= Eclipse, Eclipse ToolingZt JBoss Enterprise
Middleware platform2 Z& 38 QZ A A J{dr 42 XS ELICH JBoss
Developer Studioe= LHE JHHET et AZEQ|0| RXIES HEHS
2% Red Hat Enterprise Linux AZEQjo{ Al2Hol &3 olxA
17HE ZEstE|, 7Y EE= MM X2 Z&etx| of&Lich

H3t7l JBoss Developer Studio #EE AI&H MHIA EE
AZEQIO{E HMMBSER A8F= FR, Tile SiE =9

A2xEQo] AW HRIE FOiste Ol S25ts AYULICE Red Hat2
JBoss Developer Studio0ll CHEF 4 x| E= Y X[¥E MS5HK|
ef&Lch.

1.1 JBoss Developer Studio A& Atzl. JBoss Developer
Studiod]| CHEH A8 AMH|AE, JBoss Developer StudioZt
KIHElE AHS AtEllol AL E Mmoot 2 HHAIZ e ot E 1.129]
Zgo mat MSELic

Supported Use Case

Subscription Services for JBoss Developer Studio are available for Development Purposes only.

E 1.1

AxEQof

XHEIE AZ Atz

JBoss Developer Studio

JBoss Developer Studio2| AF& ™ MH|AE JHL SO 20t AAEE £ &LCH
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EXHIBIT 1.D

OPTIONAL SUPPORT HHEAE 1.D
SUBSCRIPTIONS MEIQl x|

E) redhat

1. Technical Account Management (“TAM”) Service

The TAM Service is a Support Subscription that you may purchase in
addition to your underlying Standard or Premium Software Subscription in
order to receive enhanced Support. The TAM Service does not include
support for (1) Self-support Software Subscriptions, (2) any Unit of
Software (such as a System, Core, etc.) for which you do not have an
active paid Software Subscription or (3) any Software Subscription for
which support is provided by a Business Partner. When you purchase a
TAM Service, you receive access to a Red Hat support engineer to
provide you with:

* access to Red Hat's technology and development plans, including
beta testing and bug/feature escalation,

*  weekly review calls,

. two on-site technical review visits per year,

. up to four Support Contacts,

. quarterly service performance metrics via the TAM electronic
dashboard, and

*  asubscription to Red Hat’'s TAM monthly newsletter.

TAM Service Coverage. Each TAM Service Subscription will be
limited to certain parameters (that is, a region, a customer team or a
product line) and will be listed in the Order Form and, if not listed,
the TAM parameters will be established upon the initiation of the
TAM Service.

. Regions: North America, EMEA, Asia-Pacific (excluding Japan) or
Japan.

. Customer Team: The customer team supported by the TAM, such as
your development team, your system administration team, your
support team, etc.

. Red Hat Product Line: The supported Red Hat product line, such as
the Red Hat Enterprise Linux product line or the JBoss Enterprise
Middleware product line.

1.2 TAM Service Level

Hours of Coverage. The TAM Service is offered between 9 a.m. and 5
p.m. during Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.html  (based
on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red Hat
Standard Business Hours. If you have purchased Premium Red Hat
Software Subscriptions, you will receive 24x7 Support for Severity 1
issues through Red Hat’s 24x7 Production Support teams and not
necessarily from your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing issues, but will
consult with your TAM representative, as your TAM representative is
available, for advice and to gain a better understanding of your
infrastructure, environment and specific needs. If you have purchased
multiple TAM Service Subscriptions in each of Red Hat’s primary Support
Regions, you will receive the benefit of extended TAM Service coverage
hours, but you should follow the same process and contact the Red Hat

ASH

1. TAM (Technical Account Management) Service

TAM Service= P5t7t EZE MHIAE 87| ?|5tof 7|EQ| B&E E&=
ZZ0d AZEQ|of MEHo| Ftstod FOHE = Us XN
A& Lot TAM Servicedll= (1) A& X[ AZEQjo] AHEH, (2)
2asi xl2E AZEY0| AZHO| 9= AZEo{o B9

UM|(AlAH, 5'_01 8) E= (3) HIZLIA mEL{0] olstod X|pElE

UxMel AZEQof MM CHE X0l ZEEIX| of&LICE TAM

ServiceE TOHSHH, TFIStE Red Hat X[ Z|&xtoiA chs3 Z2

MHIAE 28 + &Lt

+  HIE HAE U HIO/ME Z3E ZEE Red Hato| 7| & JHg
A& ol EHE H&H

o FU ™Y

o 10 23 HE Vs HAYE

. zcH 4ol x| SEA
«  TAMMX CjAIEES
+ Red Hatol TAM B2t

718 MHl& d5 HE
_E4I54 =

TAM Service H®l. Z TAM Service A H2

=5 m7(E,

X|°—1, FotE E= dik zhehol MEtElm, FEAM0 JISEIH,
FEMol ZIEEX| gte B, TAML| =2 TAM Service2

Al=Fat 37 dEELIcH

«  X|™: 20|, EMEA, Ot Alo} EfTI (UL FQ|) & UL,

e IZo| Bl mZHo| JHYE| A|AR ZIIE, X|PE S TAMO|
Xlpste Dol &

e Red Hat 2&t2t9l: Red Hat Enterprise Linux 444t2Ql E= JBoss
Enterprise Middleware 24&t2tQlmt ZH0| X|PEl= Red Hat 24t
etel.

1.2 TAM Service &l
Hg INFig TAM Service=
https://access.redhat.com/support/contact/technicalSupport.htmI 0| A
HAIE Red Hat x| EE LT Alztol met 27 9A~2F 5A|0]
NS ELICHTAM CHE X2 EE| S -‘.’—I:‘cloil mg).

Red Hat E& T AlZt 2ol TAM CHEXSl Bof. P57t
Z2|0/Y Red Hat £ZEQo{ AZHS FOiEt B2, ?lstE HEA
XHE TAM CHEXIZ R E{Y R 810, Red Hato| Mah X|HEICZREH

HAEtE MZE 19| 22Xl CiEt x|HE BE = UAELICH Red Hato
24x7 4t XI°._4.E=!S =Mool cHSg MYS FESILE, Flstel 718 Al
PN

B o Syt

ZestctH

Zoig 17| 23to]

2t2to|

QTFAME CHstod 2ot & olshst
IEFQI TAM CHEXISL ofolE £ U&LICH T8t

Red Hat9| &2 x| X|o|lM 02 TAM Service AFSHE FO1EH B2,
Hete _o*il TAM Service K| AlZte| siEig &2 £ U&sLICH

St stz

Red

gLk, k= MR E 0|8
https://access.redhat.com/support/contact/technicalSupport.html 2]
Hat 24x7 X| ¢4 fH50f E2|5t0{0F & LICt.

24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.
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2. Extended Update Support (“EUS”)

EUS Support Subscriptions are incremental add-on subscriptions for
certain minor versions of Red Hat Enterprise Linux that provide longer
maintenance and support cycles (“EUS Cycle”) for those specific versions
on Systems covered by EUS Support Subscriptions. EUS provides certain
security and priority bug fixes for these specific versions during the
associated EUS Cycle as set forth at www.redhat.com/security/updates.

3. Extended Life Cycle Support (“ELS”)

During the life cycle of Red Hat Software, the scope of Software
Maintenance and Production Support we provide evolves and, after a
number of years, we discontinue providing Software Maintenance and
Production Support for older versions of Software. You may purchase a
Support Subscription to Extended Life Cycle Support to extend your
support for certain releases of Red Hat Software. The details of the
Software Maintenance and Production Support life cycle are set forth at
www.redhat.com/security/updates.

Red Hat Enterprise Agreement (Korea)

2. EUS (Extended Update Support)

EUS X|®d AF8H2 Red Hat Enterprise Linux2| H|FF o Cistod
Z7I2 M3Ele M8H2ZAM, EUS X|§ A8TO| M8EEs EH
AAE HTo| Cistod F=7tAel fx|E+ I x| F7|0lst “EUS

FonE M3ste A YLt EUSE
www.redhat.com/security/updatesOll A HA|E 730} 22, 34 EUS F7|

=0t EX

oF S ol ChEt 2ot MMl Ha +HE MIFLICH

3. ELS (Extended Life Cycle Support)

Red Hat AZE9o{o| £ F7| 50 AZEQo] RX|E4 2 Mp
X Hele HEE|MH, Red Hat2, £H0| K|t &, T AZE Qo] HZEo]

Cist 22 EQo] RXIES L Mt X[#g SEELCH FI5H= Extended
Life Cycle SupportE 98t X|§! A8 HES F0OHSto{ SX%t Red Hat
Az EQo| EHOjEH CHE XS HAFE = U&LICH AZEL o]

X2+ o M X[ SE F7ol Ot MR Age
www.redhat.com/security/updatesoll & |0 Q& LICH
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EXHIBIT 1.E HE AR

1.E
MANAGEMENT SUBSCRIPTIONS ZZ| AI8H

E) redhat

1. Software Delivery Services
1.1 Red Hat Hosted Software Delivery Services. Software Access
and Software Maintenance are generally provided to you through a
Red Hat-hosted delivery portal, either the Red Hat Network (“RHN”)
and/or other Red Hat authorized support portals.

1.2 On Premise Software Delivery Options. RHN Satellite Server
provides a delivery mechanism within your network for Software
Access and Software Maintenance Services for systems running
Red Hat Enterprise Linux (and other Red Hat-branded applications).
Each RHN Satellite Server includes one Premium level Software
Subscription to Red Hat Enterprise Linux Server, which is supported
solely in connection with the RHN Satellite Server. JBoss
Operations Network provides a delivery mechanism within your
network for Software Access and Software Maintenance Services
for systems running JBoss Enterprise Middleware Software.

1.3 Management Subscriptions. You may purchase the following
optional Management Subscriptions to manage your Red Hat
Software Subscriptions through RHN, RHN Satellite Server or

JBoss Operations Network:

. RHN Proxy Server (optional extension of RHN Satellite Server)
. RHN Smart Management (may be used with or without RHN

Satellite)

. RHN Monitoring Module (may only be used with RHN Satellite
Server)

. JBoss Monitoring Module (may be used with JBoss Operations
Network)

2. Certain Use Terms; End User License Terms

For any RHN Satellite Server version 5.1 or earlier, RHN Proxy Server
version 5.1 or earlier, and JBoss Operations Network version 1.x or earlier
(collectively, “Code”), Red Hat grants you, during the term of the relevant
Management Subscription and subject to your compliance with the
Agreement, a non-exclusive, non-transferable license to use the Code
solely for purposes of using the associated Subscription Services. You
may not: (a) modify, copy or create any derivative works of the Code; (b)
decompile, disassemble or reverse engineer the Code (except to the
extent permitted by applicable law without possibility of contractual
waiver); (c) redistribute, encumber, sell, rent, lease, sublicense or
otherwise transfer rights to the Code (except to the extent permitted
herein); (d) use the Code to create a competing service; or (e) remove or
alter any trademark, logo, copyright or other proprietary notices, legends,
symbols or labels in the Code. Upon termination of the subscription period
for the applicable Management Subscription, you will promptly destroy all
copies of the Code in your possession. The Code (and any media
containing the Code) is copyrighted by and is the confidential information
of Red Hat or the relevant Red Hat Affiliate, and you will not use or
disclose any information regarding the Code, except as permitted by the
Agreement. The Code is subject to the export control regulations
described in Section 5 of the End User License Agreement located at
www.redhat.com/licenses/rhel_rha_eula.html, and you agree to comply
with those restrictions in your use of the Code.

You may use Red Hat Network Satellite Server version 5.2 and later, Red
Hat Network Proxy Server version 5.2 and later, and JBoss Operations
Network version 2.0 (collectively, “Red Hat Applications”) in accordance
with the End User License Agreement located at
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*  RHN Smart Management (RHN Satellite S50l 27 gi0| Al
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«  JBoss Monitoring Module (JBoss Operations Network0ll AtH& 7}5)
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www.redhat.com/licenses/rhel_rha_eula.html.

Notwithstanding the foregoing in this Section 2, if you install or use the
optional embedded database with RHN Satellite Server or RHN Proxy
Server, then you agree to comply with the terms located at
www.redhat.com/licenses/satellite_embedded.html for the embedded
database.

3. Supported Uses
Subscription Services are provided for RHN Satellite Server and Red Hat
Proxy Server Management Subscriptions only when used for their
supported purposes (“Use Case”) in accordance with the terms of this
Exhibit and Table 3 below.

Table 3

o{& 2|7 o|Molzt 1 &) AEE + U&LICH

2 MM 20iAM & FEHUE 83351, FI5t7F RHN Satellite Server

EE RHN Proxy Server?t &7 MEAZQl LHEE COIEHIOIAE
Argste 4, Tite  UEE  ClolEdlolao]  E3hod

sto
g

www.redhat.com/licenses/satellite_embedded.htm| 2|
ol golst Al Eolct.

F4ete

3. X|¥sE 8k

RHN Satellite Server & Red Hat Proxy Server 0f CHEt AHS# MH|AE,
RHN Satellite Server 2! Red Hat Proxy Server7} £ @M xt=29o| =& n}
ofgf E 3of et XY SZ(ME MENE AMEEs Beott
A3t

Software Supported Use Case

RHN Satellite Server and RHN Proxy Server

Red Hat does not provide Subscription Services for RHN Satellite Server or RHN Proxy
Server when used on a System that is not a server.

RHN Satellite Server Starter Pack

Red Hat does not provide Subscription Services for RHN Satellite Server Starter Pack when
used to manage more than 50 Systems.

E 3
AxESo]

RHN Satellite Server 2! RHN Proxy Server

Red Hat2 AH{7} ot A|ARIOIA AR El= Z2 RHN Satellite Server == RHN Proxy
Servero] gt ALEH AH|IAE MS5HX| b &Lt

RHEIE AZ Atz

RHN Satellite Server Starter Pack

Red Hat2 50747} "= AAEE #E[5t7] 2I5] AL El= B2 RHN Satellite Server Starter
Packol CHEH AH& MHIAE M S3HXR| ef&Lict

4. Red Hat Directory Server Software Subscriptions

The Service Level(s) (set forth in Appendix 1, Section 2) for Directory
Server is determined by the Service Level of the Red Hat Enterprise Linux
Subscription for the System running Directory Server.

4. Red Hat Directory Server 2AX EQjo{ AF&H

Directory Server0ll CH5lo{ (B E 1, MM 20iAM FHE) MH|A B2
Directory Server2 A#st= AlAHo CHEH Red Hat Enterprise Linux
A& ol MH|A 2ol o3 A™E LICH

4.1 Red Hat Directory Server Use Cases. Subscription Services are 4.1
provided for Red Hat Directory Server only when used for its
supported Use Case in accordance with the terms of this Exhibit

and Table 4.1 below.

Table 4.1

Red Hat Directory Server A8 AlZ|. Red Hat Directory
Serverof CHEt AF8 T MH|AE, Red Hat Directory Server7t
XIpEl= AL AlElo] AL ElE Zott 2 HHEAIR o2 E
4.19| =&of met M3ELict

Software Supported Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a Master
Red Hat Directory Server and Red Hat Directory Server must be installed on a server and
not on Red Hat Enterprise Linux Desktop, HPC or Workstation.

E 4.1
AxESo]

Red Hat Directory Server

RHEIE AZ Atz

Replica Red Hat Directory Server= Master Red Hat Directory Serverof CHEt &3t
AZEQ 0| AHBHE JtX{ol 5tH Red Hat Directory Server= Red Hat Enterprise Linux
Desktop, HPC 5 & WorkstationO| O =l Aol A %|=|o{of gtL|Ct.
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APPENDIX 2

LEARNING SERVICES, HE 9
TRAINING UNITS g MHA, 218 % redhat
AND CONSULTING UNITS o HME f4l o

Red Hat sells Learning Services, Training Units and Consulting Units. Red Hat2 && AH|A, 18 R 2 HME RS Tofgtolct &7t

Whether you purchase Learning Services, Training Units or Consulting & AMH|A, 18 % E& ZAME %2 Red Hate 25 E 2™ £

Units from us or though one of our authorized Business Partners, we Red Hat2| ZQIE Hle—I/\ o EH stod TFONSt=X| o4 et 27|

agree to provide you with the Learning Services, Training Units or ¢10|, Red Hat2 Eof #HE =&l olsto] & MHlA, g R
t. olof cHatodq, :rlloP'_

Consulting Units on the terms described in this Appendix. In exchange, ‘:" AME 42 Kil-c's st ol solguC

i o

you agree to comply with the requirements and terms of this Appendix. —?'—E_O_I F=EAY 7‘%% E=5t7|2 #olstAl gt 01|}\'|
When we use a capitalized term in this Appendix without defining it, the 2| gi0| CHEXIZ El 07} ALEE 2, O 8ol 7|8 74|9M-|01I
term has the meaning defined in the base agreement. THE o0& mEL EF

e MHl&

=y

1. Learning Services

“Learning Services” means Red Hat's training courses, including Red “&& AMH|A"E Red HatO| 371Mo2 2Yst= HHEIHY S5
Hat's publicly available courses (“Open Enroliment Courses”) and &)@t #5t7F X|H8H HA0M MBste BHHE ] -I—I'%")

courses provided at a site designated by you (“On-Site Courses”). Z &8t Red Hate| < 1&g o|0|gfLCt.

1.1 Equipment and Facilities. For On-Site Courses, you will supply 1.1 ZH| S AMH[. %z 18 ™o ZHe, Isie
the  facility @ and  equipment as set forth  at www.redhat.com/training/solutions/requirements.htmlof ~ FHE
www.redhat.com/training/solutions/requirements.html. If Red Hat Md|et HH|IE M3BstodoF FLICE. Red Hatol TS AMH|et

agrees to provide the training facilities and hardware, you will be StERI0IE MBs7IZ FEoF Fe, Fote & AMHlAQ
liable for any loss or destruction of this equipment and hardware Ztdstod AF-QEI'— EHl & = 4|01°| &4 = oo Cisy
used in connection with the Learning Services. Melg SEELICH

1.2 Client Responsibilities. You are responsible for (a) assessing 1.2 ILZHO| Ml F5t= (a) Z & 7IAIo| && MH|A0f CHEF X
each participants’ suitability for the Learning Services, (b) ot (b) MUE we oY S5 L (¢) A=EE ng nHolol
enroliment in the appropriate course(s) and (c) your participants’ EItAte] E Aol CHshod Alg SEEFLICEH

attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property embodied in 1.3 IS Al=2o| Cist HaEl. & AMHAQ AAAHIE0] MBS E[FHLE

the training products, materials, methodologies, software and 8tE MH|A 2Y 3 Y E 1 ME, AR, YHE, AZE 0]
processes, provided in connection with the Learning Services or 2 TpEoll et XM RHAKSESto] ot ‘wF AIER'EtD
developed during the performance of the Learning Services BLICH2 Red Hat =& Red Hat HIQAtS] RHAtO|OY, X{EHE
(collectively, the “Training Materials”) are the sole property of Red Hr 2 X|HEX| ofE 8 Red HatollHl FSELICH 28 RI2E
Hat or a Red Hat Affiliate and are copyrighted by Red Hat unless EAIIRES A8 SHE 2B MBEIH, Red Hato] AR A{H
otherwise indicated. Training Materials are provided solely for the 59| gio| SAF E= YT E £ glaLich 1§ XNEE Red Hat2|
use of the participants and may not be copied or transferred without 719 2 HE xpaklLCH

the prior written consent of Red Hat. Training Materials are Red
Hat's confidential and proprietary information.

1.4 Delivery Date and Cancellation. You agree to the cancellation 1.4 X3¢ =1 F A Hst=
policies and the procedures for scheduling of Learning Services and www.redhat.com/training/cancellation.html0f| Al & == U=, &&
On-Site Courses available at Mu|Agt #HE IS Dol cHEt F4A M U™ =7 HXtof
www.redhat.com/training/cancellation.html. So|gLict

2. Training Units and Consulting Units 2. If a4 % ddE /%

2.1 Training Units. “Training Units” are Red Hat's training credits that 2.1 | SR e =
may be redeemed by you for any Learning Services as set forth at www.redhat.com/training/corporate/volume.htmI 2}
www.redhat.com/training/corporate/volume.html and www.redhat.com/training/corporate/units_terms.htmIoi| TEE
www.redhat.com/training/corporate/units_terms.html. ghodl ek, FI5k7t && Ad|Aof B5to{ WeteE = /= Red Hat2l

g ZQIEQLCH

2.2 Consulting Units. “Consulting Units” are credits that may be 2.2 ZHME . galk-LY g2
redeemed by you for Red Hat Consulting Services under the terms, www.redhat.com/consulting/consultingunits/cu_terms.htm|0i|
conditions and policy set forth at e =g, =7 L HHof mat, 757t Red Hat THAE
www.redhat.com/consulting/consultingunits/cu_terms.html. You may MH|aof #3tod mEte = QU= EZeIEYLICH Fste ChS
redeem Consulting Units in accordance with the following Mxiof ek ZHMHE RRS nEE &= JUELICH
procedure:
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Contact a Red Hat sales representative or consulting representative
to request Consulting Unit redemption.

Red Hat will submit an order form to you that will describe the scope
of work to be performed and number of Consulting Units required.
You will return the signed order form to Red Hat.

Upon Red Hat's review and approval, Red Hat will return a copy of
the signed order form to you.

2.3 Use of Training Units and Consulting Units. You must use

3.

Training Units and Consulting Units within one (1) year of the date
of purchase; any unused Units will be forfeited. Training Units and
Consulting Units: (a) are non-refundable, (b) are non-transferable,
(c) may not be redeemed for cash or credit, (d) must be used as
whole credits, (e) cannot be combined with any other discount,
special offer or coupon and (f) can be redeemed only in the same
geographic region and currency as purchased. United States
Government end users (or resellers acting on behalf of the United
States Government) may not purchase Training Units or Consulting
Units.

Payment

Notwithstanding other payment terms, payment for Learning Services,
Training Units and Consulting Units must be received in full prior to the
delivery of the associated Learning Services or Consulting Services.
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