RED HAT RED HAT
ENTERPRISE AGREEMENT - ENTERPRISE 2 ¢ redhat
KOREA gt= ks
This Red Hat Enterprise Agreement, including all referenced = Red Hat Enterprise HI Db QIE S A HAIE & 2 24"
appendices and documents located at URLs (the "Agreement"), is  J}|2t”)= Red Hat Limited 8t=X&(“Red Hat”)D} & H 2o Xl
between Red Hat Limited, Korea Branch ("Red Hat") and the =x>1= saigie Red Hat AZEYO/MHIAS ROK L=
purchaser or user of Red Hat software and services who accepts the A THEDHY) 2k HMZECH 2 oo gEYU(‘wEY)
terms of this Agreement (“Client’). The effective date of this i ol MGl L o Hore Aerm ol Ttor -
Agreement (“Effective Date”) is the earlier of the date that Client signs 41240l %_ﬁl%tml A BSHALE S_jﬂ &S =B A IJ_J?”OI Red
Hatol AZENH/MHIASE ST 2T 5 UM 2= E2 &t

or accepts this Agreement or the date that Client uses Red Hat's
software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that will
enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat,
its Affilliates and/or third parties including all modifications,
additions or further enhancements delivered by Red Hat. The
specific services (the “Services”) and/or Software that Red Hat
will provide to Client will be described in an Order Form, signed
by the parties or otherwise accepted by Red Hat, which may
consist of (a) one or more mutually agreed order forms,
statements of work, work orders or similar transaction
documents, or (b) an order placed by Client through Red Hat's
online store accessible from a Red Hat website. The parties
agree that the terms of this Agreement will govern all purchases
and use by Client of Software and Services unless otherwise
agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client
may acquire Software and Services from Red Hat or its
Affilliates by entering an Order Form with Red Hat (or a Red
Hat Affiliate) that incorporates the terms and conditions of this
Agreement. The parties acknowledge that adjustments to the
terms of this Agreement may be made in a particular Order
Form (for example, to address disparate tax and/or legal
regimes in other geographic regions). “Affiliate” means an
entity that owns or controls, is owned or controlled by, or is
under common control or ownership with a party, where
“control” is the possession, direct or indirect, of the power to
direct or cause the direction of the management and policies of
an entity, whether through ownership of voting securities, by
contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements
with other organizations (“Business Partners”) to promote,
market and support certain Software and Services. When
Client purchases Software and Services through a Business
Partner, Red Hat confirms that it is responsible for providing the
Software and Services to Client under the terms of this
Agreement. Red Hat is not responsible for (a) the actions of
Business Partners, (b) any additional obligations Business
Partners have to Client, or (c) any products or services that
Business Partners supply to Client under any separate
agreements between a Business Partner and Client.

2. Obligations of the Parties

2.1 On-Site Obligations. If Red Hat personnel are working on
Client’'s premises, then (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red Hat
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will comply with all reasonable workplace safety and security
standards and policies, applicable to Client's employees, of
which Red Hat is notified in writing by Client in advance.

Changes to Work and Delays. Changes to the Services will
be made only through a written change order signed by both
parties. In the event that (a) Client fails to timely fulfill its
obligations under an Order Form, and this failure adversely
impacts the provision of Services, or (b) events outside of either
party’s reasonable control cause a delay in or otherwise affect
Red Hat's ability to perform its obligations under an Order
Form, Red Hat will be entitled to appropriate relief, including
adjusting the timing of its delivery of applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”), and
resources such as workspace, network access, and telephone
connections as reasonably required by Red Hat in order to
provide the Services. Client understands and agrees that (a)
the completeness, accuracy of, and extent of access to, any
Client Information provided to Red Hat may affect Red Hat's
ability to provide Services, and (b) if reasonable access to
Client Information is not provided, Red Hat will be relieved from
providing any Services dependent upon such access. Client
will obtain any third party consents necessary to grant Red Hat
access to the Client Information that is subject to the proprietary
rights of, or controlled by, any third party, or which is subject to
any other form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”) will be
identified in an Order Form and are (a) due upon Red Hat's
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Korean Won, must be paid in
Korean Won, and, unless otherwise specified in writing, do not
include out-of-pocket expenses, customs, duties or shipping
costs.  Client will reimburse Red Hat for all reasonable
expenses Red Hat incurs in connection with the performance of
Services. Client agrees to pay Red Hat the applicable Fees for
each Unit. “Unit” is the measurement of Software or Service
usage defined in the applicable Order Form. Any renewal of
Subscription Services will be at the same price per Unit listed in
the applicable Order Form. “Subscription Services” mean fee-
bearing subscriptions for a defined period of time for a certain
scope of Services.

Invoices

If Client desires credit terms with respect to the payment of
Fees, Client will reasonably cooperate with Red Hat in
establishing and periodically re-confirming Client's credit-
worthiness. If credit terms are provided to Client, Red Hat will
invoice Client for the Fees upon Red Hat's acceptance of the
applicable Order Form and upon acceptance of any future
order. Unless otherwise specified in an Order Form and subject
to Red Hat’s approval of credit terms, Client will pay Fees and
expenses, if any, no later than thirty (30) days from the date of
each invoice; provided, however, that Fees for professional
services, training, training credits and other service credits are
due prior to delivery. Except as otherwise provided in this
Agreement, any and all payments made by Client pursuant to
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this Agreement are non-refundable. Red Hat reserves the right
to suspend or cancel performance of all or part of the Services
and/or change its credit terms if actual payment has not been
received within thirty (30) days of the invoice date.

If Client is paying by credit card, Client (a) authorizes Red Hat
to charge Client’'s credit card for the Services and for the
amount due at the time of renewal of Subscription Services,
and (b) agrees to provide updated credit card information to
Red Hat for renewal purposes.

Taxes. All Fees are exclusive of Taxes. Client will pay Red Hat
an amount equal to any Taxes arising from or relating to this
Agreement or an applicable Order Form which are paid by or
are payable by Red Hat. “Taxes” means any form of sales, use,
value added or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely on
the net income of Red Hat. If Client is required to withhold or
deduct any portion of the payments due to Red Hat, Client will
increase the sum payable to Red Hat by the amount necessary
so that Red Hat receives an amount equal to the sum it would
have received had Client made no withholdings or deductions.

License and Ownership

Software. Each type of Software is governed by a license
grant or an end user license agreement, which license terms
are contained or referenced in the appendices to this
Agreement or the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client's
rights in Client Information and notwithstanding anything to the
contrary contained in this Agreement or an Order Form, the
ideas, methods, concepts, know-how, structures, techniques,
inventions, developments, processes, discoveries,
improvements and other information and materials developed in
and during the course of any Order Form may be used by Red
Hat, without an obligation to account, in any way Red Hat
deems appropriate, including by or for itself or its clients or
customers.

Marks. Unless expressly stated in an Order Form, no right or
license, express or implied, is granted in this Agreement for the
use of any Red Hat, Red Hat Affiliate, Client or third party trade
names, service marks or trademarks, including, without
limitation, the distribution of the Software utilizing any Red Hat
or Red Hat Affiliate trademarks.

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business Partner
from whom Client purchased Software or Services) promptly if
the actual number of Units of Software or Services utilised by
Client exceeds the number of Units for which Client has paid
the applicable Fees. In its notice, Client will include the number
of additional Units and the date(s) on which such Units were
first utilised. Red Hat (or the Business Partner) will invoice
Client for the applicable Services for such Units and Client will
pay for such Services no later than thirty (30) days from the
date of invoice.

Inspection. During the term of this Agreement and for one (1)
year thereafter, Red Hat or its designated agent may inspect
Client’s facilities and records to verify Client's compliance with
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this Agreement. Any such inspection will take place only during
Client's normal business hours and upon no less than ten (10)
days prior written notice from Red Hat. Red Hat will give Client
written notice of any non-compliance, including the number of
under-reported Units of Software or Services, and Client will
have fifteen (15) days from the date of this notice to make
payment to Red Hat for the applicable Services provided with
respect to the underreported Units. If Client under-reports the
number of Units utilised by more than five percent (5%) of the
number of Units for which Client paid, Client will also pay Red
Hat for the cost of such inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will terminate at
the expiration of ninety (90) days following written notice of
termination given by one party to the other. Termination of this
Agreement will not operate to terminate any Order Form and
the terms and conditions of this Agreement will continue in full
force and effect to the extent necessary to give effect to any
Order Form in effect at the time of termination of this Agreement
and until such time as the applicable Order Form expires or is
terminated in accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order Form
is executed (“Order Form Effective Date”) and continues for the
term stated in the Order Form. Thereafter, the term for
Subscription Services will automatically renew for successive
terms of one (1) year each, unless either (i) Red Hat gives
written notice to Client of its intention not to renew at least sixty
(60) days before the commencement of the next renewal term,
or (ii) Client gives written notice to Red Hat of its intention not to
renew at least thirty (30) days before commencement of the
next term. Client must use any other Services set forth in an
Order Form during the term specified in the Order Form or
within one (1) year of the Order Form Effective Date, whichever
is shorter; if unused, such Services will be forfeited.

If Client or Red Hat materially breaches the terms of an Order
Form, and such breach is not cured within thirty (30) days after
written notice of the breach is given to the breaching party, then
the other party may, by giving written notice of termination to
the breaching party, terminate the applicable Order Form and/or
this Agreement; provided, however, that no cure period will be
required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form will not terminate any
other Order Form or this Agreement unless otherwise specified
in the written notice of termination. Without prejudice to any
other right or remedy of Red Hat, in the event either party
terminates an Order Form, Client will pay Red Hat (or the
Business Partner from whom Client purchased such Software
or Services) for all Services provided up to the effective date of
termination.

Survival. [f this Agreement or an Order Form is terminated for
any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and
13.5-13.15 of this Agreement (as the same are incorporated
into each Order Form) will survive such termination.
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7. Continuing Business

Nothing in this Agreement will preclude or limit Red Hat from
providing software, materials, or services for itself or other
clients, irrespective of the possible similarity of such software,
materials or services to those that might be delivered to Client.
The terms of confidentiality in Section 9 will not prohibit or
restrict either party's right to develop, use or market products or
services similar to or competitive with the other party; provided,
however, that neither party is relieved of its obligations under
this Agreement.

8. Limitation of Liability and Disclaimer of Damages

8.1 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT’S AND ITS AFFILIATES'
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT
OF OR RELATING TO THIS AGREEMENT AND ALL ORDER
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT
OF PERFORMANCE OR NON-PERFORMANCE OF
OBLIGATIONS, REGARDLESS OF THE FORM OF THE
CAUSE OF ACTION, WHETHER IN CONTRACT, TORT
(INCLUDING, WITHOUT LIMITATION, NEGLIGENCE),
STATUTE OR OTHERWISE WILL BE LIMITED TO DIRECT
DAMAGES AND WILL NOT EXCEED THE GREATER OF
THIRTY THOUSAND POUNDS STERLING (£30,000) OR THE
AMOUNT THAT CLIENT PAID (OR IS PAYABLE) TO RED
HAT UNDER THE MOST APPLICABLE ORDER FORM
GIVING RISE TO LIABILITY DURING THE TWELVE (12)
MONTHS IMMEDIATELY PRECEDING THE FIRST EVENT
GIVING RISE TO LIABILITY.

8.2 Disclaimer of Indirect Damages. @TO THE FULLEST

EXTENT PERMITTED BY LAW AND NOTWITHSTANDING

ANYTHING TO THE CONTRARY CONTAINED IN THIS

AGREEMENT OR ANY ORDER FORM, IN NO EVENT WILL

RED HAT OR ITS AFFILIATES BE LIABLE TO CLIENT OR

ITS AFFILIATES FOR: ANY CLAIM BASED UPON A THIRD

PARTY CLAIM; ANY INCIDENTAL, CONSEQUENTIAL,

SPEICAL, INDIRECT, EXEMPLARY OR PUNITIVE

DAMAGES, WHETHER ARISING IN CONTRACT, TORT

(INCLUDING NEGLIGENCE OR BREACH OF STATUTORY

DUTY), MISREPRESENTATION OR OTHERWISE; OR FOR

ANY DAMAGES ARISING OUT OF OR IN CONNECTION

WITH THIS AGREEMENT AND/OR ANY ORDER FORMS

FALLING WITHIN THE FOLLOWING CATEGORIES:

LOSS OF DATA;
LOSS OF PROFITS;

(C) LOSS OF SAVINGS;

(D) LOSS OR INTERRUPTION OF SERVICE;

(E) LOSS OF BUSINESS OR ANTICIPATORY
PROFITS;

(F) LOSS OF USE OR DOWNTIME;

(G) LOSS OF OR CORRUPTION TO DATA OR
OTHER INFORMATION OR LOSS OR DAMAGE TO SOFTWARE

(A)
(8)

EVEN IF RED HAT OR ITS AFFILIATES HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH LOSS AND/OR DAMAGE.
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(F) A8 E= HASHAIZIS =4 Y

(G) OoIH = JIEt HEO Y& I
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Az, Fe

Red HatOILt 1 HIZADF 0% 22 &
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8.3 Disclaimer of Direct Damages. FOR THE AVOIDANCE OF g3 =™ 2319 Hiat =20l ED gga 3}3 o _<,>,| H8. 2(A)S}
SPECIFIED IN SECTION 8.2(A) TO (G) INCLUSIVE SHALL HoE Y =2 A A _JI_:_MO” oHo*o}II 0}L|°H:L
NOT CONSTITUTE DIRECT LOSS FOR THE PUPROSES OF
THIS AGREEMENT AND/OR ANY ORDER FORM.
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8.4

9.1

9.2

10.

10.1

Red Hat Enterprise Agreement (Korea)

No Exclusion or Limitation of Liability. NOTWITHSTANDING
ANY OTHER PROVISION OF THIS AGREEMENT AND/OR
ANY ORDER FORM, RED HAT DOES NOT EXCLUDE OR
LIMIT LIABILITY FOR (A) PERSONAL INJURY OR DEATH
TO THE EXTENT THAT SUCH INJURY OR DEATH RESULTS
FROM THE GROSS NEGLICENCE OR WILLFUL DEFAULT
OF RED HAT, ITS AGENTS, SERVANTS, AFFILIATES, OR
SUNCONTRACTORS; (B) ANY BREACH OF THE
OBLIGATIONS OR WARRANTIES IMPLIED PURSUANT TO
SECTION 12 OF THE SALE OF GOODS ACT 1979 OR
SECTION 2 OF THE SUPPLY OF GOODS AND SERVICES
ACT 1982; AND/OR (C) ANY FRAUDULENT
MISREPRESENTATION UPON WHICH THE CLAIMING
PARTY CAN BE SHOWN TO HAVE RELIED.

Confidentiality

Obligations. During the term of this Agreement, both parties
agree that (i) Confidential Information will be used only in
accordance with the terms and conditions of this Agreement; (ii)
each will use the same degree of care it utilises to protect its
own confidential information, but in no event less than
reasonable care; and (iii) the Confidential Information may be
disclosed only to employees, agents and contractors with a
need to know, and to its auditors and legal counsel, in each
case, who are under a written obligation to keep such
information confidential using standards of confidentiality not
less restrictive than those required by this Agreement. Both
parties agree that obligations of confidentiality will exist for a
period of two (2) years following initial disclosure of the
particular Confidential Information. "Confidential Information"
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during the
term of this Agreement that is either (i) marked confidential or
(i) disclosed orally and described as confidential at the time of
disclosure and subsequently set forth in writing, marked
confidential, and sent to the Recipient within thirty (30) days
following the oral disclosure.

Exclusions. Confidential Information will not include
information which: (i) is or later becomes publicly available
without breach of this Agreement, or is disclosed by the
Disclosing Party without obligation of confidentiality; (ii) is
known to the Recipient at the time of disclosure by the
Disclosing Party; (iii) is independently developed by the
Recipient without use of the Confidential Information; (iv)
becomes lawfully known or available to the Recipient without
restriction from a source having the lawful right to disclose the
information; (v) is generally known or easily ascertainable by
parties of ordinary skill in the business of the Recipient; or (vi) is
software code in either object code or source code form that is
licensed under an open source license. The Recipient will not
be prohibited from complying with disclosure mandated by
applicable law if, where reasonably practicable and without
breaching any legal or regulatory requirement, it gives the
Disclosing Party advance notice of the disclosure requirement.

Representations and Warranties

General Representations and Warranties. Red Hat
represents and warrants that: (a) it will use reasonable skill and
care in providing the Services; (b) the Services will be
performed in a professional and workmanlike manner by
qualified personnel; (c) it has the authority to enter into this

8.4.

9.1

9.2

10.

10.1
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source AFZ2Z0l 21510 AIE2RE 30 &2 Ht SEI2E
AADE SHEHIO ATZERIN DEQ AEE
HdEFHSNe ez Jisstn ¥
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10.2

1.

12,

Red Hat Enterprise Agreement (Korea)

Agreement with Client; and (d) to Red Hat's knowledge, Red
Hat branded Software does not, at the time of delivery to Client,
include malicious or hidden mechanisms or code for the
purpose of damaging or corrupting the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY
PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE
AGREEMENT, THE SERVICES, SOFTWARE AND ANY
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND
WITHOUT WARRANTIES, REPRESENTATIONS,
CONDITIONS OR OTHER TERMS OF ANY KIND AND RED
HAT EXCLUDES ALL IMPLIED WARRANTIES TO THE
EXTENT PERMISSIBLE BY LAW (INCLUDING, WITHOUT
LIMITATION, THOSE OF MERCHANTABILITY,
SATISFACTORY QUALITY, NON-INFRINGEMENT AND
FITNESS FOR A PARTICULAR PURPOSE). RED HAT DOES
NOT GUARANTEE OR WARRANT THAT THE USE OF THE
SERVICES, SOFTWARE OR HARDWARE WILL BE
UNINTERRUPTED, COMPLY  WITH REGULATORY
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT
WILL CORRECT ALL SOFTWARE ERRORS. FOR THE
BREACH OF THE WARRANTIES SET FORTH IN SECTION
10.1, CLIENT’S EXCLUSIVE REMEDY, AND RED HAT’S
ENTIRE LIABILITY, WILL BE THE REPERFORMANCE OF
DEFICIENT SERVICES, OR IF RED HAT CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANNER, CLIENT MAY
TERMINATE THE RELEVANT SERVICES AND RECEIVE A
PRO RATA REFUND OF THE FEES PAID FOR THE
DEFICIENT SERVICES AS OF THE EFFECTIVE DATE OF
TERMINATION. Without limiting the generality of the
foregoing disclaimer, the Software, Services and any
hardware provided are not specifically designed,
manufactured or intended for use in (a) the planning,
construction, maintenance, control, or direct operation of
nuclear facilities, (b) aircraft navigation, control or
communication systems, weapons systems, or (c) direct
life support systems. Client agrees that it is solely
responsible for the results obtained from the use of the
Software and Services.

Open Source Assurance Program

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's Open
Source Assurance Program which is described at
http://www.redhat.com/rhel/details/assurance/. The terms for
this optional program are subject to a separate agreement
which can be viewed at
http://www.redhat.com/legal/open_source assurance agreeme
nt.html.

Governing Law/Consent to Jurisdiction

This Agreement (and all Order Forms) and any dispute or claim
arising out of or in relation to or in connection with it is governed
by, and will be construed in accordance with, English law,
without giving effect to the United Nations Convention on
Contracts for the International Sale of Goods. Each party
irrevocably agrees that the courts of Korea or the courts of
England and Wales will have exclusive jurisdiction to settle any
dispute or claim that arises from or in connection with this

10.2

1.

12.
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13.

1341

13.2

133

13.4

13.5

13.6

Red Hat Enterprise Agreement (Korea)

Agreement (and all Order Forms).

Miscellaneous

Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after
being sent using a method that provides for positive
confirmation of delivery to the respective addresses or facsimile
numbers indicated in an Order Form; provided that any notice
from Client to Red Hat includes a copy sent to: Red Hat, Inc.,
Attention: General Counsel, 1801 Varsity Drive, Raleigh, North
Carolina 27606; Facsimile: (919) 754-3704.

Assignment. This Agreement is assignable by either party
only with the other party’s prior written consent, which will not
be unreasonably withheld, conditioned or delayed; provided,
however, either party may, upon written notice and without the
prior approval of the other party, (a) assign this Agreement to an
Affiliate as long as the Affiliate has sufficient credit to satisfy its
obligations under this Agreement and the scope of Service is
not affected; and (b) assign this Agreement pursuant to a
merger or a sale of all or substantially all of such party’s assets
or stock.

Independent Contractor. Red Hat is an independent
contractor and nothing in this Agreement or related to Red Hat’s
performance of any Order Form will be construed to create an
employment or agency relationship between Client (or any
Client personnel) and Red Hat (or any Red Hat personnel).
Each party will be solely responsible for supervision, direction,
control and payment of its personnel, including applicable
taxes, deductions, other payments and benefits. Red Hat may
subcontract Services under an Order Form to third parties or
Affiliates without the approval of Client; provided, however, that
(a) subcontractors agree to protect Client Confidential
Information, and (b) Red Hat remains responsible to Client for
performance of its obligations hereunder.

Force Majeure. Neither party will be liable for any failure to
perform its obligations or delays in performance (except of
obligations to pay money) caused by acts of God, wars, riots,
strikes, fires, floods, hurricanes, earthquakes, government
restrictions, terrorist acts or other causes beyond its reasonable
control.

Non-solicitation. Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services in
connection with any Order Form during the term of and for
twelve (12) months after termination or expiration of such Order
Form; provided that Client may hire an individual employed by
Red Hat who, without other solicitation, responds to
advertisements or solicitations aimed at the general public.

Export and Privacy. Red Hat may supply Client with technical
data that is subject to export control restrictions. Red Hat will
not be responsible for compliance by Client with applicable
export obligations or requirements for this technical data. Client
agrees to comply with all applicable export control restrictions.
If Client breaches this Section 13.6 or the export provisions of
an applicable end user license agreement for the Software, or
any provision referencing these sections, Red Hat may
terminate this Agreement and/or the applicable Order Form and
its obligations thereunder without liability to Client. Client
acknowledges and agrees that to provide the Services, it may

13.

138.1

18.2

138.3

13.4

18.5

13.6
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be necessary for Client Information to be transferred between HEA, HMESA L/E= Ste=2H 2ol D28 FEE 0ldE
Red Hat, its Affiliates, Business Partners and/or subcontractors, 2RI US = JUlte 2 2EHG D 01U =
which may be located worldwide.

13.7 Dispute Resolution. Each party agrees to give the other a 13.7 2HoHZE. 2t SAINE SHIF ZAst 22 AR
written description of any problem(s) that may arise and to NHCZ HY5t] EXE AMEGH| M0l CHSHH oHZE =
make a good faith effort to amicably resolve any such problem QT2 HAIF Las)|2 &Lt MEAMENE ER56ID e
before commencing any proceeding. Notwithstanding the olgt CHALRIE XFAIQl URIZ2E HE556HD0| 96ty &el®o=z
foregoing, either party may take any action reasonably required LWost XXEZ FHE 2 QL B HU = =222F
to protect such party’s rights. No claim or action, regardless of YMEIE HE 229 HIAU AZS K00 LA
form, arising out of this Agreement or an Order Form may be 22 19 Sos Mg & gt
brought by either party more than one (1) year after the cause
of action has accrued.

13.8 Headings. All headings contained in this Agreement are 13.8 ERFl. & H0 Z&&E 2LE Hies AZEW HYE <ol
inserted for identification and convenience and will not be SUE A0 HASHA 2 HUY2 L2 EX| OtLISHC
deemed part of this Agreement for purposes of interpretation.

13.9 Severability. If any provision of this Agreement is held invalid 13.9 22|=%&. st OIROAMA 2 HEel oL Zgol
or unenforceable for any reason but would be valid and Ss0/LE EdElts #&8s 24, ZEs5 =¥ IR
enforceable if appropriately modified, then such provision will sootl) d#IIsSEHH & = UCH, rge Raot
apply with the modification necessary to make it valid and HAIIsSotES +=Fot0 et oY &0l 1% 20l
enforceable. If such provision cannot be so modified, the =&3g & gl 32, GANES2 O=2 25t 2 HY TE
parties agree that such invalidity will not affect the validity of the TS0 22 &X H=lle 8ol s2sttt
remaining provisions of the Agreement.

13.10 Waiver. The delay or failure of either party to exercise any 13.10 &2l XJ|. 2 A = A el EAE
rights under this Agreement will not constitute or be deemed a KAGHAL BAGHA Rot= A2 1O AelQ ZI| L= =20
waiver or forfeiture of such rights. No waiver will be valid SHE SRl OFLIGHM, ZOILE &tE2 22X OfLISHC. o M8t #Hel
unless in writing and signed by an authorized representative of IIIE 1O EIDF &8 0IXle AR =3 EXDL
the party against whom such waiver is sought to be enforced. MYEst MHS 2 GHAlI 2= 8 20| 8iCH

13.11 Complete Agreement. Each Order Form (a) is a separate 13.112&EE2., 2 RMFEAM= (a) HY FSMOU el HAIS
agreement and is deemed to incorporate this Agreement, ZRE HMelotnd &9 AHASZ = HAM ZgE A2
unless otherwise expressly provided in that Order Form; (b) 21, (b) FOHZESA E= D20 2 Ho o2 F=20/U
constitutes the exclusive terms and conditions with respect to HeHE Sl AtEdt= OE "Ho 2AM0l Zede O
the subject matter of that Order Form, notwithstanding any ZA0ILE It ZHUE 2+ot, Y =M SHS0 st
different or additional terms that may be contained in the form BHEIXQl X242 RAGIHH, (c) O SHS0 e JIE2 M
of purchase order or other document used by Client to place ol JE L= g % 20E 270, s SE20
orders or otherwise effect transactions under this Agreement; CHet ZESH0I1D, 28MGHH HHEIR QI AR 2t EolAlg S
and (c) represents the final, complete and exclusive statement HEeCH = H e, =AM e A2EZEQOE
of the agreement between the parties with respect thereto, ZIEMNETASEAY 2H0 &S0 LMst= 2, =AM
notwithstanding any prior written agreements or prior and gel BAHECZ et ZRE Mstn & A0l S4AstC =
contemporaneous oral agreements with respect to the subject Herol  EEE ] AdHE =27t Y
matter of the Order Form. In the event of any conflict between ZIEMNETASHAHAZ2 HAAE FED 2810l 0 ===
this Agreement, any Order Form and any end user license HE 2 0IEg=35=2 880 2dtH &80t Red Hat, 1
agreement for Software, this Agreement will take precedence HS A O HJ0l 224 MHIAS W38 J 2EE FI=
unless otherwise expressly provided in the Order Form. Red Hat Limited 2t &WHE HMIISCH SAINES 2 H 2Ol
Notwithstanding any provision to the contrary in this Agreement, GAIE ZRE HMestd 0L ZAXH(E HY AR o8
any applicable end user licence agreement will be governed by ER)JI 8t 25, As, 8y T 252 MoK OfLIGHR 2
the laws of the State of New York and of the United States, Jdejst 25 SO0l ot o Me M=% 22X OtLISHCH 2
without regard to any conflict of laws provisions. Any claim Ho ZEtE st AFEE D120 2fst HRE=0 st
relating to the provision of the Services by Red Hat, its Affiliates B ARG MU S RISHGHAl OFLISHCH.
or their respective personnel will be made against Red Hat
Limited, alone. The parties have not relied upon, and will have
no remedy in respect of, any warranty, statement,
representation or understanding made by any party (whether or
not that party is a party to this Agreement) unless it is expressly
set out in this Agreement. Nothing in this Agreement will restrict
either party's liability for fraudulent misrepresentation.

13.12 Amendment. Neither this Agreement nor any Order Form may 13.12 #&. 2 HY0ILI =2AM= AL SAINS0l MEs A0
be amended or modified except in a writing signed by the O|GHAl OtLIGt D= MHE = =38 = 8, O MElls 2
parties, which writing makes specific reference to this HeY L= oY =2AM 2HMELZ A5 T 0 SHCY.
Agreement or the applicable Order Form.
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13.13 Counterparts and Facsimile Signature. In the event this 13,13 &2 % BA HY, 2 HAS MI0 2ot HEBote B2,
Agreement is executed with signatures, this Agreement may be 2 HeEg =2 2E2z MI2E = UL, A BES
executed in counterparts, each of which will be deemed an A2O02 2IEF N, PE 220 5HLIQ HESAE RAEHL.
original and all of which will constitute one and the same SAIKIES AR Y HOIKE nets 2 9, 1 A
document. The parties may exchange signature pages by =2 Ojor) EetEl e Xso| 25t SIALRIE P56l
facsimile and such signatures will be effective to bind the s2=2 JIRIC}

parties to all the terms contained in this Agreement.

13.14Third Party Rights. Except for the parties Affiliates as 13.14 RI3X Fzl. = HA0A SARSZ Fet HSAS, M5 1E
expressly provided in this Agreement and, to the extent that 2 6.2.2. 280 25t H2IoF MFAN R0HE Yl LA
rights are conferred on Business Partners pursuant to Sections MHSALE HMelotl), 2 AL GALAIE Ot te 2 HAS
5.1 and 6.2.2, Business Partners, a person who is not a party to g 4= e 1999E = HIH(MIBXAHE)Y Ao 22l XX
this Agreement will have no right under the Contracts (Rights of L2 XEte S YWEN QGHA 2L EMMEtHL RE A
Third Parties) Act 1999 to enforce any terms of this Agreement. C oo el FM=Hol= Zes 0IXI Xl OFLISHCE.
This Section does not affect any right or remedy of any person
which exists, or is available, other than pursuant to that Act.

0l
=

0 62 Nz
e rr o

o e

13.15 Further Assurance. Client will, at the request and cost of Red 13.15 FJ} E2&. 122 Red Hat2l &0l 2, Red Hat2l HIE

Hat, use all reasonable endeavours to do or procure the doing £YOZ Red HatO| 21822 HHHSI|H 2 HLS S=0l
of all such further acts and execute or procure the valid AlHE D 2 HLU 2I5HH Red HatOIHl Ol M E Hel2t dlES
execution of all such documents, as may from time to time be Red HatOlHl =23 2050 ot ZQSICtD 2=Al2
necessary in Red Hat's reasonable opinion to give full effect to OICHSl= E=DF ALE 2 2E 0|35t HULE O|3HE &2 XX|5HH,
this Agreement and to vest in Red Hat the full benefit of the =)} 2AE2 HHGHU Mo XML E=E XI5 SstH
rights and benefits to be transferred to it under this Agreement. Bl2|MOl QE Laig A=38 240|C}.

13.16 Language. Any Korean translation of this Agreement is 13,162 0. & A2 &30 HA=22 HIYE A5t0 OtE
prepared for the purposes of convenience, and in the event of 2010, 220 =202 Aolo 22Xt JAese &R, BE
any discrepancy between English and Korean versions, the =Z0HA 9220 SAEC

English version shall prevail in all respects.

Each of the parties has executed this Agreement by its duly authorized 7} GAAH= Aol A3k =4 dielels T8 dadxaz & 7

representatives as of the Effective Date. A At
Client / .7 Red Hat Limited, Korea Branch / Red Hat Limited 3+ %4
Authorized Signature / =7 A Authorized Signature / =7 A
Printed Name / 732 Printed Name / A3
Title / %] Title / 219
Date / A} Date / I =}

In order for Red Hat to process this Agreement, please sign and Red Hato] ¥ AoFS Agd 4= JE=, B A kAo AHslo]

return this Agreement to Red Hat as follows: 52 o] Red Hatoll Al ¥k3le] F4A] 2.

Facsimile: +82-2-3490-5299 RUES +82-2-3490-5299

Address:  Red Hat Limited, Korea Branch F Red Hat Limited 3+=-%] %
12 Deokmyung Bldg, 170 — 9 Samseong-dong AEERA Tt AAE 170-9 9Huly 123
Kangnam-gu Hx: A ke
Seoul, Korea
Attention: Contracts Administrator
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To Client: please provide contact information for exchange of
countersigned documents below:

Facsimile:

N
m 3
>3

fo x
rr

i)
Ir

Address:

N
2y

Attention:

o
oy
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APPENDIX 1 HE
SUBSCRIPTION SERVICES A H

1
23 EH MH|A

4 redhat

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

Software product offerings (these subscriptions are called “Software
Subscriptions”);

Support and maintenance services offerings (these subscriptions are
called “Support Subscriptions”); and

Software delivery and management services offerings (these
subscriptions are called “Management Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning the
Subscription Services. Whether you purchase Subscription Services
from us or though one of our authorized Business Partners, we agree
to provide you with the Subscription Services on the terms described
in this Appendix, which includes the Exhibits and documents referred

to in this Appendix (together, the “Appendix”).

In exchange, you

agree to comply with the terms of the Agreement, including this
Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In the
event of a conflict, inconsistency or difference between this Appendix
and an Exhibit to this Appendix, the terms of the Exhibit control.

1.

1.1

1.2

Appendix One and Two
(Korean)

Subscription Services — An Overview

Subscription Units: We charge you a fee for our Subscription
Services based on the total number of Units of Software or
other Red Hat Products that you deploy, install, use or execute
(as described in more detail in Tables 1.4, 1.5 and 1.6 below
and elsewhere in the Appendix). For example, Software
Subscriptions for Red Hat Enterprise Linux Server are priced
based on the number, and other characteristics of Systems,
Virtual Nodes or Physical Nodes (e.g. Socket-pairs, Virtual
Guests, etc.) on which you install or use the Software. Software
Subscriptions for Red Hat JBoss Enterprise Application
Platform are priced based on the number of Cores running that
Software, in a range called a Core Band. “Red Hat Products”
refers collectively to the Software Subscriptions, Support
Subscriptions and Management Subscriptions listed in Tables
1.4, 1.5 and 1.6. Note that Red Hat Products do not include
generally available open source projects such as
www.wildfly.org, www.jboss.org, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org, www.centos.org
and/or other community projects.

Use of Software and Subscription Services: While you have
subscriptions entitling you to receive Subscription Services for a
Red Hat Product, you are required to purchase Subscription
Services in a quantity equal to the total number of Units of that
Red Hat Product (including variants or components thereof). In
addition, if you are using Subscription Services to support or
maintain a Red Hat Product and/or non-Red Hat Product, then
you are required to purchase Subscription Services for each
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Appendix One and Two
(Korean)

instance of such Red Hat Product and/or non-Red Hat Product
for which you use Subscription Services. The Agreement
(including pricing) is premised on our understanding that you
will use the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels (e.g.
Standard and/or Premium) to provide such higher support
levels to Units with Subscriptions that include lower support
levels (e.g. Self-support and/or Standard), unless you report
and pay for the higher support service levels on such Units.
You may migrate from one Unit of a given Software
Subscription to another Unit with the same Subscription
Services characteristics (such as from one on-premise System
or Physical Node to another on-premise System or Physical
Node) without the purchase of additional Software
Subscriptions, provided that you do not increase the quantity of
Units or other Software Subscription characteristics (such as
the number of Socket-pairs, Virtual Guests or vCPUs). A
Software Subscription provides you with ongoing access to a
variety of services for your personal (internal) use. Accordingly,
providing our services to, or using for the benefit of, a third party
(for example, using Subscription Services to provide hosting
services, managed services, Internet service provider (ISP)
services, or third party access to or use of the Subscription
Services) is a material breach of the Agreement. The foregoing
sentence is not intended to limit your internal use of the
Software to run a web site and/or to offer your own software as
a service, provided such web site or service (a) does not
include a distribution, sale or resale of any of the Subscription
Services and (b) provides as the primary component of the web
site or service a material value added application other than the
Software and/or Subscription Services. The Subscription
Services may be used under the terms of this Appendix by third
parties acting on your behalf, such as contractors,
subcontractors or outsourcing vendors; provided (i) you remain
responsible for all of your obligations under the Agreement and
this Appendix and for the activities and omissions of the third
parties and (ii) you obtain Red Hat’s written consent before you
migrate your Software Subscriptions off of your premises and,
in the case of a migration to a third party cloud or hosting
provider, you are qualified for the Red Hat Cloud Access
program and agree to the terms of Red Hat's Cloud Access
program as set forth in Exhibit 1.J. Any unauthorized use of the
Subscription Services is a material breach of the Agreement,
such as (a) only purchasing or renewing Subscription Services
based on some, but not all, of the total number of Units of
Software or other Red Hat Products, (b) providing Software
Access or Software Maintenance (each defined below) to third
parties, (c) using Software Access, Software Maintenance, Pre-
Production Support, Production Support and/or Development
Support (each defined below) to provide support to third parties,
(d) using Subscription Services in connection with any
redistribution of Software, and/or (e) using Subscription
Services to support or maintain any non-Red Hat Software
products without purchasing Subscription Services for each
instance of such non-Red Hat Product for which you use
Subscription Services. For the purposes of this paragraph (for
example, in calculating the total number of Units of Software),
Software includes versions or copies with the Red Hat
trademark(s) and/or logo file(s) removed. The licenses that are
applicable to the individual open source software packages are
perpetual (subject to your compliance with their terms), but the
other benefits of a Software Subscription will expire if not
renewed. This Agreement establishes the rights and obligations
associated with Red Hat Products, and is not intended to limit
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your rights to software code under the terms of an open source
license.

1.3 Subscription Start Date: Unless otherwise agreed in an Order
Form, the Subscription Services will begin on the date you
purchase the Subscription Services (please note that the
foregoing does not limit your obligation to pay for Subscription
Services that you previously used but for which you have not
paid).

1.4 Software Subscriptions

Benefits of a Software Subscription: For each Software
Subscription that you purchase, Red Hat provides you one or
more of the following benefits:

e  Software Access: Access to the Software.

e Software Maintenance: Access to updates, upgrades,
corrections, security advisories and bug fixes for the
Software, if and when available.

e  Support: Access to Red Hat support for issues relating to
Software as described below.

e Open Source Assurance: Software Subscription
purchases under this Appendix may entitle you to
participate in Red Hat's Open Source Assurance Program
subject to a separate agreement, which can be viewed at
www.redhat.com/legal/open_source assurance agreement

1.3

1.4
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Descriptions of Red Hat Software Subscriptions: Table
1.4 below lists the Software Subscriptions offered by Red
Hat and the Unit descriptions that are used to measure your
use of each Software Subscription. The End User License
Agreement(s) that govern(s) your use of the Software is/are
located at www.redhat.com/licenses/EULAs (note that for
certain Red Hat Products multiple EULAs will apply). The
Exhibits listed in Table 1.4 contain additional information
concerning the scope of the Software Subscriptions and
how Red Hat provides Subscription Services to you.

www.redhat.com/legal/open_source_assurance_agreement.
hmS &= BHCH
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Table 1.4
Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat Enterprise Linux Server (Physical | Physical Node: a physical system on which you install or execute all or 1.A
or Virtual Nodes) a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable:
Red Hat Enterprise Linux for SAP HANA
Red Hat Enterprise Linux Server Add-Ons: OR
High Availability Virtual Node: an instance of the Software executed, in whole or in part,
Load Balancer ) .
Resilient Storage on a virtual machine.
Scalable File System
Smart Management
Appendix One and Two Page 3 of 51
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Extended Update Support
Extended Life Cycle Support
Red Hat Enterprise Linux for Virtual Physical Node: a physical system on which you install or execute all or 1.A
Datacenters a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux for Hyperscale
Red Hat Enterprise Virtualization for Power
Red Hat Enterprise Linux Server Entry
Level
Red Hat Enterprise Linux Server System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux for HPC Software. A System includes each instance of the Software installed or
Compute Nodes executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux for HPC Head machine, blade, node, partition, appliance or engine, as applicable;
Nodes
Red Hat Enterprise Linux for Grid Node OR
Red Hat Enterprise Linux for
PRIMEQUEST vCPU: a physical CPU, in whole or in part, which is assigned to a
Red Hat Enterprise Linux for SAP virtual machine on which you install or execute all or a portion of the
Applications Software.
Red Hat Enterprise Linux Server Add-Ons:
High Availability Note: Additional terms regarding virtualization, disaster recovery,
Load Balancer academic offerings and supported use cases, which may affect the
Resilient Storage types or quantities of Software Subscription you purchase, are
Scalable File System contained in Exhibit 1.A.
Smart Management
Extended Update Support
Extended Life Cycle Support
Red Hat Enterprise Linux Desktop System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux Workstation Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for IBM System z | System z IFL: a System z IFL (Integrated Facility for Linux) is a 1.A
mainframe CPU dedicated to Linux workloads.
Red Hat Enterprise Linux for Power, BE Power IFL: a Power IFL (Integ_rated_ Facility for L_inux) is processor core
Red Hat Enterprise Linux for Power, LE on gn IBM Power system that is activated, contains or executes all or a 1.A
portion of the Software.
Red Hat Enterprise Linux for Real Time Physical Node: a physical system on which you install or execute all or 1.A
Red Hat Enterprise Virtualization a portion of the Software including, without limitation, a server, work
Red Hat Enterprise Linux with Smart station, laptop, blade or other physical system, as applicable.
Virtualization
Red Hat Enterprise Linux for Power with
Smart Virtualization
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server | System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux Academic Software. A System includes each instance of the Software installed or
Desktop executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux Academic machine, blade, node, partition, appliance or engine, as applicable.
Workstation
Red Hat Enterprise Linux Academic Site Full Time Equivalent or FTE: the total number of (a) full time faculty, 1.A
Subscription (b) one third of the part time faculty, (c) the full time staff and (d) one half
of the part time staff.
Red Hat Infrastructure for Academic
Institutions - Site Subscription
Red Hat Enterprise Linux Developer Suite System: a system on which you install or execute all or a portion of the 1.C
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat JBoss Enterprise Application Core Band: a group of processing cores (16 or 64), where a single 1.B
Platform “Core” is (a) a physical processing core located in a CPU or (b) a virtual
Red Hat JBoss Web Server processing core within a virtual machine, in each case, that contains or
Red Hat JBoss Web Server Plus executes the Software running for Production Purposes.
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss A-MQ
Red Hat JBoss Portal
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Management
Extended Life Cycle Support
Physical Node: a physical system on which you install or execute all or
Red Hat JBoss Fuse for xPaaS a portion of the Software, including, without limitation, a server, work
Red Hat JBoss A-MQ for xPaaS station, laptop, blade, or other physical system, as applicable.
Red Hat JBoss Middleware for OpenShift 1B
Enterprise OR ’
Red Hat JBoss Enterprise Application
Platform for xPaaS Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat JBoss Developer Studio System: a system on which you install or execute all or a portion of the 1.C
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Gluster Storage
Red Hat Ceph Storage Physical Node: a physical system on which you install or execute all or
Red Hat Ceph Storage for Management ) ) . . LT
Nodes a p(?rtlon of the Software |nc|ud|ng,IW|thout limitation, a. server, work 1.D
Red Hat Ceph Storage Pre-Production station, laptop, blade or other physical system, as applicable.
Red Hat Gluster Storage Pre-Production
Red Hat Storage Server for Public Cloud Virtual Node: an instance of the Software executed, in whole or in part, 1.D,1J
on a virtual machine.
Red Hat Storage Server for Hybrid Cloud System: a system on which you install or execute all or a portion of the 1.D,1.J
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable; and
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat Storage for Red Hat Enterprise Physical Node: a physical system on which you install or execute all or 1.A,1.D
Linux OpenStack Platform a portion of the Software, including, without limitation, a server, work
station, laptop, blade, or other physical system, as applicable.
OpenShift Enterprise Physical Node: a physical system on which you install or execute all or 1.B, 1.K
OpenShift Enterprise Broker Infrastructure a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable;
OR
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat Cloud Infrastructure Physical Node: a physical system on which you install or execute all or 1.E, 1.1
a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack Physical Node: a physical system on which you install or execute all or 1A 1.F
Platform a portion of the Software, including, without limitation, a server, work
station, laptop, blade, or other physical system, as applicable.
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat Enterprise Linux OpenStack
Platform for Atom
E14
Az EQo{ HEAFEM Bl d4H Tt =88
(nZo| AZEQ o] HEAIRIM AT £57) ZEE M
E4
Red Hat Enterprise Linux Server (Physical E2|¥ LE: THO| AZEQo{ MR E= YR E MHx| E= A¥st= 1.A
or Virtual Nodes) ECIM Ao Z M MH, T AHOIM, =ES, E8l0|E &= 7([E
oM AlAElE Z35tH olof MEtElXx| et=rt
Red Hat Enterprise Linux for SAP HANA L=
FHAF S JHA DIAOIA FA EE BEHOE M AT Egofo
OIAE A,
Red Hat Enterprise Linux Server Add-Ons:
High Availability
Load Balancer
Resilient Storage
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
Red Hat Enterprise Linux for Virtual E2M LE: THO| AZESo] MR = YR E MR E= A#st= 1.A
Datacenters SoIM AAHOZ M MH, YFAHOIM, =EF, E0f0|E E= 7|E
21X AMAEE ZEStH olof MEtE|X| b =L
Red Hat Enterprise Linux for Hyperscale
Red Hat Enterprise Virtualization for Power
Red Hat Enterprise Linux Server Entry Level
Red Hat Enterprise Linux Server AAE: TZHo| AZEQ o ME FE URE MR[SHHLE Alsts 1.A
Red Hat Enterprise Linux for HPC Compute | A|AE AJARIS STt Z;'—‘?— AZELQ|o{o] ZF QIARHAT}
Nodes MRIZIHL A™ElE M, I3 AHOIM, LES, J7H HAl, E8lolE,
Red Hat Enterprise Linux for HPC Head L=, DE|M, 717] B QT = vCPUE Z &5t o|ofl MBHEl K|
Nodes ot=Ct.
Red Hat Enterprise Linux for Grid Node
Red Hat Enterprise Linux for PRIMEQUEST L=
Red Hat Enterprise Linux for SAP
Applications VvCPU: 22X CPUO|H{ MAM & EEMoZ AXZEQ| o9 HX|
Red Hat Enterprise Linux Server Add-On: FE URE MxISHHL M™E=E 7t o #EEICH
High Availability
Load Balancer
Resilient Storage F: 00| Foiste AZESo MEAIRIMO| BF £ £F
Scalable File System WE2 O0/E = Ues 7t A 57, 128 Lm0l chet F7t
Smart Management ZTE2HRE EM1AE FEET
Extended Update Support
Extended Life Cycle Support
Red Hat Enterprise Linux Desktop AMAH: TZHo| AZEQo] ME EEE QUREE Mx|5tD M= AAHL 1.A
Red Hat Enterprise Linux Workstation AAEE AZEQ0{9] ZF QIAEIATL MR|E|HL A-ElE M,
°JEL/\E1IOIA4 LES MM A EBolE, E, IIE|M, 7|7 EE
olElg Tatstod olofl &BHEIX| ef=Ch.
Red Hat Enterprise Linux for IBM System z System z IFL: System z IFL(Integrated Facility for Linux)2 Linux 23} 1.A
Mg Helz 2|l cpuolct.
. ) Power IFL: Power IFL(Integrated Facility for Linux)2 A& T 11 Q7L
Red Hat Enterpr!se L!nux for Power, BE AmEQO| ME Ee ge“q:'—gz E L} “%&E IBM) Po;er )\Iﬁérgell- 1A
Red Hat Enterprise Linux for Power, LE m= A M 30{o[C}
Red Hat Enterprise Linux for Real Time EClH LE: TZHO| AZEQJo{ ME E= URE M| 5 MYSIE 1.A
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AT EQfo] MEAIRM B2l A T xS
(nZol AZER|0] HHAIRIM AT BE) zeret R
£M
Red Hat Enterprise Virtualization EEIM AABEOZM MH, I AHOM, LES, E80|E E& J[E
Red Hat Enterprise Linux with Smart =M AAEE TS50 olol MEtElX| eb=Ct
Virtualization
Red Hat Enterprise Linux for Power with
Smart Virtualization
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server | A|AEl: TZHO| AZEQ|o{ M = URE MX(|stn M&SH=E AlAEL 1.A
Red Hat Enterprise Linux Academic Desktop | A|AEI2 Az EQ|o{o| 2} °._/\E._‘|¢7F M|EIHL M-ElE MH,
Red Hat Enterprise Linux Academic IAHOIM, LES, JH4 HAl, 20|, L E, THE|M, 7|7 Ee
Workstation QITIZ Z g5t ool 7(1|°|' |X| §f=ct.
Red Hat Enterprise Linux Academic Site FTE(FuII Time Equivalent): (a) £ EI 2 T #, (b) ZItE EIY W] 1/3, 1.A
Subscription (c) & EtY &, (d) THE EFR 2l@o| 1/28 & &l #olct
Red Hat Infrastructure for Academic
Institutions - Site Subscription
Red Hat Enterprise Linux Developer Suite AAE: TZHo| AZEQo{ ME FE= ?E'-‘?’-Z Mxlstn M&ste AlA 1.C
AARE AZEQ019] Z QARATL MRIE|HU M™-EI= M,
HIAE|OIE, ES, JHY T4, SBI0IE, =&, THE|M, 7|7] =
ATIE 2 3f0d Olof Rstelx| oech
Red Hat JBoss Enterprise Application Foj e =2 ANY o 2F(16 EE 64)°E of7[ol M Bt “Zof"= 1.B
Platform 27 Mo 2 AMYE|E _’.‘_iE-‘.’—lO-IE EE5HHLE A&sHE (a) CPU
Red Hat JBoss Web Server Liof -.—I7'<I§P EEM Z2MA F0{ E= (b) 7tet HAI LHO| 7het
Red Hat JBoss Web Server Plus ZEAM4A Foiolct,
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss Enterprise A-MQ
Red Hat JBoss Portal
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM SuiteRed
Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on & M:
22} Management
Extended Life Cycle Support
£2|H =& 10| 2AZES 0| T EE UE x| EE A¥stE
Red Hat JBoss Fuse for xPaaS SEM AL-MOZ M MH, T AHO|M, ES, S2|0|= EiE J|E
Red Hat JBoss A-MQ for xPaaS 2EIM AAEE ZEStH ofof MEHE|X| f=Ct.
Red Hat JBoss Middleware for OpenShift 1B
Enterprise [ ’
Red Hat JBoss Enterprise Application
Platform for xPaaS T HIAE: 7Y A M A E2 BEMOR M| £ ¥
AZEQ|o{o| QIAEAO|C}
Red Hat JBoss Developer Studio A|AHE: TZHO| AZEQo{ MR E= UFE MR[5tD MStE AAH. 1.C
A|¢Eﬂ0 AIZE j|o.|o| pdg o_|¢E-|/\7|. A—Ix|£|7_||_|. AlSH E|= A‘“:H,
I AHOIM, LES, 7t O, EBI0IE, L&, THEIM, 7|7 E=
Al Z &5 olol MgtElX| et=Ct.
Red Hat Gluster Storage
Red Hat Ceph Storage Sa|M L TZH0| AZEQ 0| ME £ UHE Mx| e Aslists
Eggel-;at Ceph Storage for Management galz_‘: }‘lﬁEQEA‘kA‘lH‘I, S| AH|O[A, = LES 2oc = J|g 1D
= o mats & ]
Red Hat Ceph Storage Pre-Production 2 ALEE Zarstt ol MEEIX] Fect
Red Hat Gluster Storage Pre-Production
HE2! 2228 Red Hat Storage Server | 7Hat HAE: 7HAF HAIO|AM T e BEXoz A L= ML= 1.D,1.J
AZEQo{o] QAR AO|CE.
Red Hat Storage Server for Hybrid Cloud AlAE]: T7HO| AZ EQf0{9] K*Xﬂ EE YRE MxIstHU M= 1.D,1.J
AAE]L AJAEIR _/.:EE$I 19| 2+ QIABIA 7P MRIE|HLE A=
MH, ¥ AHOIM, LES, J7ta HAl, Eello|E, = E, TE|M, 7|7]
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LT EQJo{ AEATEIM Bl M s xEE
(no| Az ESRo{ MEHAIEIM AT &%) EEEt HE
£M
e AT It HAEE ZESHH olof Mt E|X| ekert.
7MY AAE: 7h4 HAOIM MA e BEXMoZ Mi| E& AdElE
LEZEQ|o{o] QIAEAO|CE
Red Hat Storage for Red Hat Enterprise S0 LE: 10| AZEQ o MR e URE MX| E= A™5= 1.A,1.D
Linux OpenStack Platform E2|1M AARHOCEM M, YT AHOM EE 2 0|E EE= J|E
=M AR T35t olof MEtElx| gt=Ct
OpenShift Enterprise A|AE: DHO| AZEQ|0{0| MA = YR E MR[stHL A™st= 1.B, 1K
OpenShift Enterprise Broker Infrastructure M AAHOZ M MH, YT AHO|M, =ER, EC{0|E E= J(E
SoIM AlAElg ZE5HH oo MEtElx| et=Ct
CC -
—)
7t A AE: 7hy A0 WA e REXCE H¥E|=
2T EQ 0o QIAEAQ|CE
Red Hat Cloud Infrastructure Bl e 0| AZEQo| ME £ URE MX| = A™s= 1.E, 1.
ECIM AMAEHCZ M MH, YT AHOIM, =ES, E8l0|E £= 7[E
=oIX AlAEg T35t oo AMEtE|X| eb=Ct
Red Hat Enterprise Linux OpenStack Eol e 0| AZEQo| ME £ URE MHX| = A= 1A 1.F
Platform o™ AlaHoZ M M, 3 AH0IM, ES E80|= E& J|E
oM AlAElg Z35HH oo MEtElx| et=Ct

Red Hat Enterprise Linux OpenStack
Platform for Atom

1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5
Subscriptions offered by Red Hat and the Unit description
that is used to measure your use of the Support
Subscription(s). The End User License Agreement that
use of the Software is
www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.5 contain additional information concerning the
scope of the Support Subscriptions and how Red Hat
provides Subscription Services to you.

governs your

M3ste XIH MEAIRME
LZEQo{ A8E TAHsIE

located at HM(EULA)R

X MEAFEM ot E 1.5 XY MEAIREMI
A8E 5Hste O A8ElE B9l Y Red HatollA
£E0=
2E MEX
www.redhat.com/licenses/EULAs oM

L+EHHCE
Zho|MA

= ==
22|92 Red Hato| mZiof7|
M5t Yol chet &7t HEE MF 8ot

sHolsk &~ QICt E 1.50] BHEME x| MEAZEIMO
MEAZZME MHAE

Table 1.5
Support Subscription Unit Description Exhibit
(used to measure your use of Support Subscriptions) Containing
Additional
Terms
Technical Account Management Point of Contact: a Red Hat associate whom you are authorized to contact to 1.G
(“TAM”) Service request support for a particular team, geography or Red Hat product line.
TAM Extension
Extended Update Support System: a system on which you install or execute all or a portion of the 1.G
Red Hat Enterprise Linux Extended Software. A System includes each instance of the Software installed or
Life Cycle Support executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Physical Node: a physical system on which you install or execute all or a 1.G
portion of the Software including, without limitation, a server, work station,
Extended Update Support laptop, blade or other physical system, as applicable:
Red Hat Enterprise Linux Extended OR
Life Cycle Support
Virtual Node: an instance of the Software executed, in whole or in part, on a
virtual machine.
Red Hat JBoss Middleware Extended | Core Band: a group of processing cores (16 or 64), where a single “Core” is 1.G
Life Cycle Support (a) a physical processing core located in a CPU or (b) a virtual processing core
within a virtual machine, in each case, that contains or executes the Software
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Support Subscription Unit Description Exhibit
(used to measure your use of Support Subscriptions) Containing
Additional
Terms
running for Production Purposes.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the 1.G
Workstation Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Developer executed on, without limitation, a server, work station, laptop, virtual machine,
Support blade, node, partition, appliance or engine, as applicable.
x15
X8 MEAF M £ dY Zt =88
(mZo] x| MEATBIM LS &) ZH
SHEA
Technical Account Management AT £ Bl K| = Red Hat 24 21Qlof| CHEH X|2l2 57| 250 1.G
(“TAM”) Service 1 Z40| 22|5t= Red Hat Z¢.
TAM Extension
Extended Update Support AAE]: DZHO| AZEQo| ME E= YR E MX|5tD A&#sH=E AIAHL 1.G
Red Hat Enterprise Linux Extended AAEIS AZEQ0{9] Zt QIAEA T MR|E|HLE ARE|lE AHH,
Life Cycle Support I AEO|M, ES, 7H4 Al 8RlolE, = E, THE|M, 7]|7]| £ T
Z ot ofofl MEHE|X| f=Ct.
S2M LE: DO AZEQo{ MR £ YR E Mi| E= A¥stE 22™ 1.6
Extended Update Support Red Hat AMABRICZ M MH, /I AEO|M, —EE, E00|E EE= 7IE 2ECI1M
Enterprise Linux Extended Life Cycle | A|AEIS Z3H5t0{ Olof A|BHE|X| gt=C}.
Support
EE
7HA AIAE: 7H DAlOIM BIA EE 2EMOE Mx| EE MYElE
Az Egofo] eIAEIAO|C,
Red Hat JBoss Middleware Extended | 20 HE: L2 M|& 30| T5(16 ££ 64)22 0470l M EH “Zo{"= 22} 1.G
Life Cycle Support MABO2 AHMEIE AZEH 0B T8 5L AHSHE (a) CPU Lol RIxIEt
S5 T2 MA 0| £ (b) 7 KAl LS| 7H4 =2 A4 Z0{0]ct.
Red Hat Enterprise Linux Developer | A|AE]: TZH0| AZEQo]{ ME £ URE Mx[stn Aslste AAHL 1.G
Workstation AAEIR AZEQ0{9] ZF QIABIA T MR|E|HU - ElE M,
Red Hat Enterprise Linux Developer Qg AEOIM LEE, 714 Ml Edl0o|lE, = E, TE|M, 77| EEE TS
Support Z st ololl MitElx| pf=Ct.

1.6 Management Subscriptions. Table 1.6 below lists the 1.6 ZE| MEAIEM. ot2ll E 1.62 Red HatO| A3 35t= &2l
Management Subscriptions offered by Red Hat and the Unit MeAIE MO g MEAFEIMO| A& S 567 2t
description that is used to measure your use of the Erlofl CiEt dHEE MBEch AZEQ 0] A2 -
Management Subscription(s). The End User License EES AHERL gho|MA HHEULA)R
Agreement that governs your use of the Software is located www.redhat.com/licenses/EULAs Ol & QI8 =~ QlC}t =
at www.redhat.com/licenses/EULAs. The Exhibits listed in 1.62| HME EME 2| MEA3ZMo| 2|9l Red HatO|
Table 1.6 contain additional information concerning the oA MEAIZM MHIAE XM3ste edol cist
scope of the Management Subscriptions and how Red Hat =7t HEE NStk
provides Subscription Services to you.

Table 1.6
Unit Description C:r:(tglizlitng
Management Subscription (used to measure your use of Management Subscriptions) i
Additional
Terms
Red Hat Satellite Server System: a system on which you install or execute all or a portion of the 1.H
Software. A System includes each instance of the Software installed or
Red Hat Satellite Server Starter executed on, without limitation, a server, work station, laptop, virtual machine,
Pack blade, node, partition, appliance or engine, as applicable.
If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.
Red Hat Satellite Proxy System: a system on which you install or execute all or a portion of the Software. 1.H
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(Korean) Red Hat Confidential Information July 2015

Red Hat 7/ 2 & &




. o Exhibit
Unit Description Containin
Management Subscription (used to measure your use of Management Subscriptions) Ad ditiona?
Terms
A System includes each instance of the Software installed or executed on, without
Red Hat Satellite Capsule limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1.H
Red Hat JBoss Operations Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a 1.H
Network physical processing core located in a CPU or (b) a virtual processing core within a
virtual machine, in each case, that contains or executes the Software running for
Production Purposes.
Red Hat Directory Server System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.
Red Hat CloudForms (and its Managed Node: a server, blade or node managed by the Software. 1.1
predecessor ManagelQ EVM
Suite)
Red Hat CloudForms for Public Managed VM: a virtual machine on a public cloud managed by the Software. 1.1
Cloud (and its predecessor
ManagelQ EVM for Public Cloud)
x16
=7
Erel A e
a| MEATEM (Mol BE| HEAIRIM NS &E) P
He EM
Red Hat Satellite Server INES- [nkd | EE-‘?—IO‘i MR Es URE Mxlstn M™StE AAEL AlARI2 1.H
AME°4|0+°I ARATE DR|E[HL A—EIE MH, I3 AHOIM, LES,
Red Hat Satellite Server Starter 7He oAl E1|0|E, e, MtEIM, 7|7| £ AEIS EESH ofof| MBHElX|
Pack ef=ct.
D2 AHIC|= CIOIEHIO|AE MxISHHLE AFEStE ER, HHICI=
Cllo|E{H| 0] A ofl CH3t04 www.redhat.com/licenses/satellite_embedded.html 2|
Z¥g &=t dl golstot
Red Hat Satellite Proxy AAE]: TZHO| AZEQ|o| ME = URE MRSt D A= AAEL AIAEHR 1.H
£ZERofol 2t OIABIAT} MAIEIZIL} HBSIE M A2AE(0l, e
Red Hat Satellite Capsule 744 Ofal, BEl0|E, e, TEIM, 77| £ AFlg Zsiod ofof XEtElx]
o}-'— I:}'
Red Hat Smart Management DE: 8 AL I LE FE EEM EE ZLIET & £+ e HEl 1.H
Red Hat JBoss Operations Fo{ ME: ZZMA F0o{ AF(16 £ 64)2Z 047|0|M Bt “F o= 22 1.H
Network dagoz M%HEIL AZEQ0{E Z 5L ™S (a )CPU LHo| 2|x|8t
SCM Z2MA Zo £ (b) 7t Al LS| 744 T2 A4 Zo{0|Ct.
Red Hat Directory Server AAE]: TZHO| AZEQ|o| ME EE URE Mx|stn Asists AAHRL AJAEHR 1.H
AZEQo{9] ZF QIARAT} & KIEIHLP ML= M, I AHOM, LES,
7t 0, BBllolE, &, TEIM, 717 EEE ATl Z St ofofl AEHE K|
ef=ch
Red Hat CloudForms(&! O|™ A2|EEe B AT EQ O 7 225t MY, £3|0|E EE= L E0|C} 1.1
2 2ol ManagelQ EVM Suite)
HEE2 2212 E 8 Red Hat BEElE VM: AZEQ|of7t HEldte 3 SEHREA 9| 7H4 T{Alo|c. 1.1
CloudForms(Z! O™ 2 &l &
222 E8 ManagelQ EVM)
Appendix One and Two Page 10 of 51
(Korean) Red Hat Confidential Information July 2015

Red Hat 7/ 2 & &



1.7

21

2.2

23

Appendix One and Two
(Korean)

Software Subscription Lifecycle. During the life cycle of Red
Hat Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue Software
Maintenance and Support for older versions of Software. The
details of the Software Maintenance and Production Support life
cycle are set forth at
https://access.redhat.com/support/policy/update_policies.html. If
available, you may purchase Extended Update Support and/or
Extended Life Cycle Support, as described in Exhibit 1.G, to
extend your Subscription Services for certain versions of
Software.

Production Support and Development Support Terms

Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) a single developer
writing software code, (b) single-user prototyping, quality
assurance or testing and/or (c) demonstrating software or
hardware that runs with or on the Software. “Production
Purposes” means using the Software (a) in a production
environment, (b) generally using live data and/or applications for
a purpose other than Development Purposes, (c) for multi-user
prototyping, quality assurance and testing and/or (d) for backup
instances. “Supported Hardware” means the hardware and
platforms that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-

virtualization-support for Red Hat Enterprise Linux and Red Hat
Enterprise Virtualization Subscriptions, (ii)
http://www.jboss.com/products/platforms/application/supportedc
onfigurations/ for Red Hat JBoss Middleware Subscriptions, and
(iii) https://access.redhat.com/knowledge/articles/66206 for Red

Hat Gluster Storage Subscriptions and (iv)
https://access.redhat.com/products/red-hat-ceph-storage for
Red Hat Ceph Storage Subscriptions. “Evaluation

Subscriptions” are Subscription Services provided for the sole
purpose of evaluating the suitability of the Subscription Services
for your future purchase from Red Hat or through one of our
authorized Business Partners (“Evaluation Purposes”), and
not for Production Purposes, Development Purposes or any
other purpose. “Support Contact(s)” is a person authorized by
you to open support requests and/or contact Red Hat support
personnel.

Use Cases. Subscription Services are provided for Software
only when used for its supported purpose (“Use Case”). The
Use Case determines which Subscription is required and what
fees are charged. If you use or deploy the Software in a manner
contrary to a supported Use Case, you are responsible for
purchasing the appropriate Subscription(s) to cover such usage.
For example, if you are using a Red Hat Enterprise Linux
Desktop Subscription as a server, you are obligated to purchase
a Red Hat Enterprise Linux Server Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat is
relying on the accuracy of your representation in providing you
with access to the Evaluation Subscription(s). If you use the
Red Hat Evaluation Subscription(s) for any other purposes, you
are in violation of this Agreement and are required to pay the
applicable subscription fees in accordance with Sections 1.1 and
1.2 above, in addition to any and all other remedies available to
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Red Hat under applicable law . Examples of such violations
include, but are not limited to, using the Subscription Services
provided under an Evaluation Subscription for Production
Purposes, offering support services to third parties, or
complementing or supplementing third party support services
with Subscription Services received through an Evaluation
Subscription.

Support from Business Partner. Some clients obtain support
for their Software Subscriptions from an authorized Red Hat
Business Partner, in which case the Business Partner provides
support to you and not Red Hat. Sections 2.5 - 2.8 apply to you
only if you have purchased Subscription Services with
Production Support provided by Red Hat. If you have purchased
Subscription Services with support provided by a Business
Partner, Sections 2.5 — 2.8 do not apply to you and you should
work with your Business Partner to obtain support services.

Support from Red Hat. “Development Support” consists of
assistance with installation, usage, problem diagnosis and bug
fixes for the applicable Software used for Development
Purposes during specific Red Hat life cycle phases (as
referenced in Section 1.7 above). Development Support also
consists of advice on architecture, design, development and
prototyping. Requests for deployment and maintenance
assistance and/or assistance for Production Purposes are not
included within the scope of Development Support, but rather
are available on a consulting basis under the terms of a
separate agreement.

“Production Support” consists of assistance with installation,
application testing, usage, problem diagnosis and bug fixes for
Software used for Production Purposes during specific Red Hat
life cycle phases (as referenced in Section 1.7 above).
Production Support does not include assistance with code
development, system design, network design, architectural
design, optimizations, tuning recommendations, development or
implementation of security rules or policies, third party software
made available with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),  supplementary
RHN channels and/or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the relevant
Support. The scope of the Support is based on the level (for
example, Self-support, Standard or Premium) and type of
Subscription Services you purchased. Certain Support is
provided only during Red Hat's local standard business hours.

Support Coverage. We do not provide Support for Software
that (a) you (or a third party) have modified or recompiled, (b) is
running on hardware or hypervisor that is not Supported
Hardware or (c) is running in an unsupported Use Case as
described in an Exhibit. You are responsible for testing the
Software before deploying it in your environment. You should
also backup your systems on a regular basis and have those
backups available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table 2.7
below. Support is provided in the English language and may be
available in other languages based on available resources. Red
Hat's Support telephone numbers and local standard business
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hours (“Standard Business Hours”) are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

https://access.redhat.com/support/contact/technicalSuppo
rt.html ofl Z|ZHE|0{ RACH.

2.7 Service Level Guidelines. Support is available in one or more 2.7 AH|A Bl X|&. Red Hat MZof el otz Eob L2
of the following support levels, depending on the Red Hat X B, & XA XY, BEE E= ZZ0Y & st
Product: Self-support, Standard or Premium, as shown in the Ol4c2 X|pEtE =+ Aot L2ZEQo]{ ™ML L
table below. Software Access and Software Maintenance are ALAZEQ0| RXIEFE YUMo Z Red Hat Customer
generally provided to you through a Red Hat-hosted delivery Portal, “RHUI"(Red Hat Update Infrastructure) /=&
portal, such as Red Hat Customer Portal, Red Hat Update “RHN’(Red Hat Network)(M &S 2, ‘Red Hat Z®") &
Infrastructure (“RHUI") and/or Red Hat Network (“RHN”) Red HatO| ZARGH=E ANS XHE Sal MSstot ZE7|
(collectively, “Red Hat Portal”). After the Initial Response, Red i8S % Red Hat2 (i) E&7t siZ=|z, (i) Ao Az T
Hat will provide status updates on the issue until (i) the issue is +Z&0| Fotx|T (0| B2 MER AlZT =Zof mat el
resolved; (i) the issue is downgraded to a lower Severity Level AO0|ET}L MSE), e (i) & SAKIZE CiA| AClo|E
(in which case status updates will be provided in accordance ™ol golg mztx| EAol it AEf AUHOIEE
with the update guidelines applicable the new Severity Level); or A3 &tct.

(iii) the parties agree on an alternative update schedule.
Table 2.7
Self-support Standard Premium

Hours of Coverage none Standard Business Hours Standard Business Hours
24x7 for Severity 1 and 2

Support Channel none Web and Phone Web and Phone

Number of Cases none Unlimited Unlimited

Software Maintenance via Red Hat Portal via Red Hat Portal via Red Hat Portal

Response Guidelines N/A Initial and Ongoing Response Initial Ongoing
Response Response

Severity 1 (Urgent): A problem N/A 1 Business Hour 1 hour 1 hour

that severely impacts your use of

the Software in a production

environment (such as the loss of

production data or production

systems not functioning). The

situation halts your business

operations and no procedural work

around exists.

Severity 2 (High): A problem N/A 4 Business Hours 2 hours 4 hours

where the Software is functioning

but your use in a production

environment is severely reduced.

The situation is causing a high

impact to portions of your business

operations and no procedural work

around exists.

Severity 3 (Medium): A problem N/A 1 Business Day 4 Business 8 Business

that involves partial, non-critical Hours Hours

loss of use of the Software in a

production environment or

development environment. For

production environments, there is a

medium-to-low impact on your

business, but your business

continues to function, including by

using a procedural work around.

For development environments, the

situation is causing your project to

no longer continue or migrate into

production.

Severity 4 (Low): A general usage N/A 2 Business Days 8 Business 2 Business

question, reporting of a Hours Days

documentation error or

recommendation for a future

product enhancement or
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Self-support Standard

Premium

modification. For production
environments, there is low-to-no
impact on your business or the
performance or functionality of your
system. For development
environments, there is a medium-
to-low impact on your business, but
your business continues to
function, including by using a
procedural work around.

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C.
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2.8 Support Contacts 2.8 X IR
For the Software Subscriptions, you may contact Red Hat AZEQ0| MEATEIMO| F D2 XIHE Mok X|H
through your designated Support Contacts. You may HYXE Sl Red Hatoll 228 == QUct T2 FoiEt
designate up to the number of contacts described in Table EF L zz0ld AZERo{o £E 7|E2E 5loq ot E
2.8 below based on the number of Standard and Premium 2.801 MA|E ptZo| HYXE 22 X|HE = AUCh
Software Subscriptions you have purchased (other than for A= DZo| MEh o B K| HEAe M8 AlZt St
Academic Edition Customers with Campus Wide d2tstod TZHoH AMEAIZIME MHIAE FNITECH
Subscriptions*). We will provide Subscription Services to ZZ|0|Y x|Hel d2 MZE 1 & 2 ZA[of Cigt 24A|2t
you solely by communicating during the Hours of Coverage CIERF K|S Y| M= X7t sHEE win x| od=f
with the individual Support Contact(s) you appoint. For Jtsd MY HFE AMIsHor foh nE MHoE=E
Premium Support, in order to receive 24x7 coverage for S5URKTY 7IE) ™ol Aol SEstod X|HE X[
Severity 1 and 2 issues, you must provide a dedicated point EHEAE HEE = Uk X HYAeE EE mds
of contact who will be available until the issue is resolved. “elm £ £ e HEOo| UD, PolE oA ASE £
You may change your designated Support Contacts by o, Bl 7|& X|Alg # 1 lofof §tot.
notifying us in writing and giving us five business days to
process the change. The Support Contacts should have
‘read and write” access to the necessary files, English
language communication skills and relevant technical
knowledge.
Table 2.8
Number of Standard and Premium Number of Cores included in Red Hat Support Contacts
Software Subscriptions (excluding Red JBoss Software Subscriptions
Hat JBoss Subscriptions)
1to 50 1to 32 2
51 to 100 33 to 64 4
101 to 250 65 to 96 6
251 to 500 97 to 128 8
501 to 1000 129 to 160 10
1001 and over 161 to 192 12

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand

(1,000) FTEs.

Table 2.8
BEZE Y 20| ATESOf Red Hat JBoss 2= E 0] NEE
B 233 49| £(Red Hat JBoss MBI P ZEl= A0
ANE2FHA HQ|)
1-50 1-32 2
51-100 33-64 4
101 - 250 65 - 96 6
251 - 500 97 - 128 8
501 - 1000 129 - 160 10
1001 O] At 161 - 192 12
C

*Campus Wide Subscriptions 7} It =l Academic Edition 1 Z40| 42 X (1,000)H | FTE & AM|(3)H | X| & EEXE X|™He 4= QICt.
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX HE 24 1.A

AND RED HAT ENTERPRISE

RELATED SOFTWARE LINUX &

SUBSCRIPTIONS B AZEQ0| NBAT YA  redhat

1.  Unit of Measure and Purchasing Requirements for
Red Hat Enterprise Linux Server
You must purchase the appropriate number and type of Software
Subscription(s) for each Unit of Red Hat Enterprise Linux Server
including variants such as Red Hat Enterprise Linux Server for
HPC Compute Nodes, Red Hat Enterprise Linux for Power and
Red Hat Enterprise Linux for SAP Applications, based on the
capacity of such Unit as described in Table 1 below. Multiple

1. Red Hat Enterprise Linux Server2| &% £ 2! 20y
eHd

HPC Compute Nodes, Red Hat Enterprise Linux for POWE

Red Hat Enterprise Linux for SAP Applications 2} Z42 HAES
H|&3}0] Red Hat Enterprise Linux Server | Z} CtQ|= Of2f &
10 M= o CHe 82 7|FC2 610 MHD = 5l fHI
AZEQOf ME2aHAS FOHsHOf SHCt 02 749 E
MB2a 702 U8 M eto] AX|THOR F= 1 &E) F0{ 7 H
ZYOL7| ol “AEHE 5= QIO “AEfY (g AH

Software Subscriptions may be “stacked” to account for the Z2&S AEH"E A EH
capacity of a given Unit subject to certain limitations (see Note 1 7}5")0|2t F7t 82ES =ESH7| Qs F 74 o|Ae =zt
below). “Stacking” (or “Stackable”) means the application of more A BT HAS S88t= HS LotCt.
than one of the same Subscription to account for additional
capacity.
Table 1
Software Support . Capacity
Subscription Level Sl Socket(s) | Virtual Nodes Sl el
Red Hat Enterprise
Linux Server
(Physical or Virtual
Nodes) Physical Node: Yes
R_ed Hat Enterprise Standard or Physical Node Socket-pair for each Physical Node OR Virtual _Node: Yes,_up toa
Linux for SAP Premium OR 2 Virtual Nodes maximum of 4 virtual
HANA Virtual Node instances” per Physical
Red Hat Enterprise Node
Linux for IBM
PowerLinux
(see Note 1 below)
Red Hat Enterprise L )
Linux for Virtual Standard or . . Unlimited _Vlrtual Physical Node: Yes
) Physical Node Socket-pair Nodes running on a . .
Datacenters (see Premium Socket-pair Virtual Node: Yes
Note 2 below) P
Red Hat Enterprise Standqrd or Power IFL Up to 4 processor N/A Power IFL: Yes
Linux for Power Premium cores
Red Hat Enterprise Standa_rd or System z IFL N/A N/A System z IFL: Yes
Linux for System z Premium
Red Hat Enterprise . .
Linux for Standard Physical Node Band of SOCs None Ph.yS|caI Node: No
Virtual Node: No
Hyperscale
Red Hat Enterprise
Linux Server Entry . . Physical Node: No
Level (see Note 1 Self-support Physical Node Socket-pair None Virtual Node: Yes
below)
Red Hat Enterprise
Linux OpenStack - )
Unlimited Virtual . .
Platform . Standa_rd or Physical Node Socket-pair Nodes running on a Physmal Nodg. Yes
Red Hat Enterprise Premium . Virtual Node: Yes
. h Socket-pair
Linux with Smart
Virtualization
1 Virtual Guest,4
Red Hat Enterprise Standard or Svstem l_szoscﬁglf:tz’r Virtual Guests, or Sockets: No
Linux Server Premium y . Unlimited Virtual Virtual Guest: Yes
8 Sockets
Guests
Red Hat Enterprise ; Sockets: No
Linux Server Self-support System 1-2 Sockets 1 Virtual Guest Virtual Guest: No
Red Hat Enterprise Premium Physical Node 1-2 Sockets, 9 Logical Partitions Sockets: No
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Linux for 4 Sockets, 10 Logical Partitions Virtual Guest: Yes
PRIMEQUEST 6 Sockets 11 Logical Partitions or
(see Note 1 below) 8 Sockets 12 Logical Partitions
Red Hat Enterorise 1-2 Sockets, 1 Virtual Guest,4
Linux for P Premium Svstem 4 Sockets, Virtual Guests, or Sockets: No
PRIMEQUEST ¥ 6 Sockets or Unlimited Virtual Virtual Guest: Yes
8 Sockets Guests
1
AZEZ0f X 2 =74 el 8
B 28 7t
HE2334 A% et e
Red Hat Enterprise HE L= SCM LE =
Linux Server 2|0 T L E
(Physical or Virtual
Nodes) 22H LE:7ts
Red Hat Enterprise o . =
Linux for SAP Z =ty =B 2407 =28 He B 8RR £
HANA A7 SN Z|CH 4 7 7Ha
IBM PowerLinux & QAAEA 2NIK| 7Hs
Red Hat Enterprise
Linux
(ofzf 1 H=X)
Red Hat Enterprise BEF ELE EEEE S 220 sk A SHRO)| TS 22X LE: 7S
Linux for Virtual Zg2|0/Y - - A e Tt
Datacenters' SOt e
(of2f F 2 HX)
Red Hat Enterprise EFZ L= Z|CH 4702 =2 MM R
Linux for Power =209 Power IFL 0] N/A Power IFL: 75
Red Hat Enterprise BHEEE Lol
Linux for System z 2|0/ System z IFL N/A N/A System z IFL: 75
Red Hat Enterprise oo L 2L
Linux for EZ 23y LC SOC Hhe gle Eh it
M L Bt
Hyperscale
Red Hat Enterprise AhA| X[ & =28 & e iy olo 28 L& s
Linux Server Entry = U ESECA=
Level(Of2} &=
EEY)
Red Hat Enterprise | EZ E& EEEES Azl SHA A7 SO CHSH =2 LE ks
Linux OpenStack =0/ N - e E ks
Platform DR IHA L E
Red Hat Enterprise
Linux with Smart
Virtualization
Red Hat Enterprise | EZX E& RN 1-2 74 22, 17H4 HAE, 4 22 =7k
Linux Server =2|0|Y 471 A E= , It A2E:Its
87 A% It HAE E=
FHe 7t ALE
Red Hat Enterprise KhA| K| & Al AHEl 1-2 7§ 221 1A HAE 27 2715
Linux Server S AAE: E7ts
Red Hat Enterprise 1-2 70 &30, 9 =2|X ote|M 24 E7ls
Linux for _ 47§ 230,10 =2 X THE| Tha HAE: THs
PRIMEQUEST £E|D|% Eal&! Lc 67H ﬁ\_;}l\l 11 I_|_E|7i‘|| El'Elﬁ EEE
(ofeh =1 &H=x) 87 A 12 =2 X THE| M
Red Hat Enterprise Zg|0)Y NESE] 1-2 7§ A3, 17k HAE, 4 270 275
Linux for 470 AH 67 AH ’ 7t HAXE: 7ts
PRIMEQUEST wg g A I HAE EE
DB THA HAE
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A “Socket” is a socket occupied by a CPU on a System or
Physical Node. For purposes of this Exhibit 1.A, a “Socket-pair”
is up to two sockets each occupied by a CPU on a System or
Physical Node. A “System on a Chip” or “SOC(s)” is a single
integrated circuit that includes the major components of a
computer and is generally recognized as a system on a chip. A
“Virtual Guest” is an instance of the Software that is executed, in
whole or in part, on a System that is a virtual machine. When you
deploy a guest operating system in a virtualized environment, you
are responsible for securing the required license rights for any
third party operating systems or other software that you use.

Note 1: Each Physical Node supports a maximum number of four
(4) virtual instances that may consist of Red Hat Enterprise Linux
Virtual Nodes, Virtual Guests or any other guest operating system.
Note 2: Please note that Red Hat Enterprise Linux for Virtual
Datacenters Subscriptions do not include an entitlement for the
host operating system.

2. Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be purchased
with one or more add-on options (“Add-On(s)”). Add-Ons require
a separate paid and active Software Subscription for each Unit
that deploys, installs, uses or executes such Add-On. Each Unit of
Add-Ons must (i) match the Unit of Measure and capacity as the
underlying Red Hat Enterprise Linux Unit and (ii) inherits the
Support Level (Standard and/or Premium) of the underlying Red
Hat Enterprise Linux Unit. Add-Ons are not supported on Red Hat
Enterprise Linux Subscriptions with a Self-support service level
except Smart Management Add-Ons. The Add-Ons include: High
Availability, Load Balancer, Resilient Storage, Scalable File
System, Smart Management, Extended Update Support and
Extended Life Cycle Support.

3. Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be purchased
with various levels of Production Support including Self-support,
Standard and Premium Support Levels. Note that not all
Production Support options are available for all Red Hat Enterprise
Linux Server Subscriptions, configurations or customers. For
example, Self-support is available only for (a) Systems without
Add-Ons (except Smart Management); and (b) customers who do
not have a Red Hat Technical Account Manager.

4. Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when used
for its supported purpose (“‘Use Case”) in accordance with the
terms of this Exhibit and Table 4 below.

Table 4

AS AAR EE 22IH ZCollM CPUYH ERSHE AZ0IC
O M= 8 1.A0] B=5 9lef “AA-H o= ALH £E 22/
L EolM CPUZH 242t R ste T 27He] AZo|ch “Er &

A| AEl(System on a Chip)” Lo = “SOC™= HEEQ £
FHAS BRE B ANz, YRR Tl i
AMAHOZ Aa{X ULt Tt HAEE 7+ T{AIQ! A|AR0M
A L= BEMo R A#e= AZESo{o] QIAEAO|CE,
TZHO| 7HA S} 8t Z30] HAE 2 ®IKE HiZ 8 i, AFRs5H=
M3zt 2Y #MA =& 7[Et Az EQ ool CHEt 2lO|MAE & EE
Mol pZHof|7| QICHF" 2t 22| L E= Red Hat Enterprise
Linux 7te L £, 7t AAE = 7B ALAE 23 MHE 4
2= e (o Ul 7H4)2] 7tk AAHAE X[ ASCE A B2 HA
Z= 2: Red Hat Enterprise Linux for Virtual Datacenters
AMB2=AHANE SAE 28 M XtZo| ZEe|X| gf=Ct

2. Red Hat Enterprise Linux Server Add-On

Red Hat Enterprise Linux Server MEA I 2|2 &L} 0|4to] =7}
75 SM(‘Add-On’)S2 TOHE % 9/Ch Add-One Add-Ong
BHR|, Exl, AFE = M™S= Tl HE HE 2 X|E8HoF 5HH
FES AZEQo] MEAIRIMO| ERSICH 2 Add-On EHRI=E
() 59 ©el L 80| 7|2 Red Hat Enterprise Linux 2%t

I x|sHoF &M, (i) 7|2 Red Hat Enterprise Linux Tt9|Q| x|
HHE(EE 9/£e =2 oY) o0|ofZtct. Add-On2  Smart

Management Add-On2 M 2|5t 1= KAl X|# MH|A B Q| Red
Hat Enterprise Linux MEAIZMOIM X|ME|X| of=Ct Add-
OnollE 1 7F8 M, Load Balancer, Resilient Storage, Scalable File
System, Smart Management, Extended Update Support,
Extended Life Cycle Support7} Z & =|o{ QIC}.

3. Red Hat Enterprise Linux Server X|& M

Red Hat Enterprise Linux Server MEAIZM2 XA X[, EF
U a0y K| BllY S Chsh Mot x| B2 Tofg 4= Qlch
T E Red Hat Enterprise Linux Server A\EA3ZIM T4 &=
DZof CHstod ZE MM X[ SME MEF += U= WOl ofHo]|
folsHof BtCt o & 01 AtAMl X[ (a) (Smart ManagementS
QI8 Add-OnO| @i AlA®, J2/T (b) Red Hat Technical
Account Manager7t ei= T1ZHof| CHSHA{EF A& 4= QiCt

4. Red Hat Enterprise Linux Server At2 Al&|
MEAIZM MHAE 2 MR BAo =81 ot E 40f mhat
R 8 (AHE M2 A8 stE dof2h AZ EQ ool CHtod
M3 et

Software

Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power
Red Hat Enterprise Linux Server for
System z

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may not split or apply
one Red Hat Enterprise Linux Software Subscription to two or more Systems.

Only systems

running (a)
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible

operating environments identified at

Red Hat Enterprise Linux for Real Time

and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified
at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for
PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may
not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software Subscription
to two or more Units or any other systems.

Red Hat Enterprise Linux for SAP HANA
platform.

Subscription Services are provided only on systems certified to run SAP’s HANA

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Hardware in the form of chassis
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Software

Use Case

that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC
Compute Nodes

Red Hat Enterprise Linux for HPC Head
Nodes

High performance computing (‘HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute
nodes in the same cluster, the compute nodes inherit the Service Level (as set forth in
Section 2.1 of Appendix 1) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
group of systems is defined as 30% of the nodes in the group of systems being unable
to run the workload. The nodes in Grid are not running databases, web applications,
load balancing, or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with
Smart Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux is supported solely when used as the host operating
system with the Red Hat Enterprise Virtualization Hypervisor or when used as the guest
operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support and Extended
Life Cycle Support

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the
total number of Virtual Guests associated with the underlying Software Subscriptions.
Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster
Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from production servers, provided those
disaster recovery systems have the same Service Levels (as set forth in Appendix 1,
Section 2.7.) and configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any
data center deployments.

E4

Az ESo]

AL At

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for IBM POWER
Red Hat Enterprise Linux Server for
System z

CHE =2IX E£= 2™ 20IYUE E= MH AR MU|A M33 CHE AHEXf
oHZZ|F0lM A Z st M| HFE. 5tLt2| Red Hat Enterprise Linux X E 2|04
MEAZZIME BESHLE £ 0|& o] AlARI MEE £ girt.

(ML)

Red Hat Enterprise Linux for Real Time

(a) www.redhat.com/mrg/hardware OjA] Red Hat Enterprise Linux for Real Time
szo|gtn Zol= 2 =4 Y (b) https:/hardware.redhat.com O|A{ Red Hat
Enterprise Linux for Real Time ©QIZ50|2t1 ZQIEl JIEQY O A|AHE JLSSt=
A|AEIDH X[ IEICE

Red Hat Enterprise Linux for
PRIMEQUEST

MEAZEM MEIAE Fujitsu PRIMEQUEST AIAEI0gF MIZEICt. PRIMEQUESTON
CH5tod StLbe| Red Hat Enterprise Linux AZEQ|o{ MEAJZIME BES5HL £
ol&to| AIAE| M =+ gict
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L2ZE o] A AbE

Red Hat Enterprise Linux for SAP HANA AH 22334 MH|A = SAP HANA Z3HZ0f| QIS El A|AHI0| 2 K& EICH

Red Hat Enterprise Linux for Hyperscale MEAIBPMEAIHA MbAE 2 O 7§(5)2] SOCs & ZEBst AMESHs
MAIS| HE 2 K| R E|= SHEAO{ 0| A O H| S EIC}

Red Hat Enterprise Linux for HPC HESSZ dZx|n #alzlo] ddt AN Q32 (‘@HAE)E +¥5s, Ch3T

Compute Nodes 2 EXE ZE 47 oMol A|AaEoZ O0|F0{Zl “HPC’(High Performance

Red Hat Enterprise Linux for HPC Head Computing): (a) E8AEE E{AE Lo JHE HFE E2 ™MEsis 4t FAYH

Nodes HHE Zrdoil AFS BTt (b) E2{AE = CIOIE] MEoi| CHaH A4t EFE 28 Al AI5H04

CHY QIEE] £ AlAEHo=z =SHChHolE HOAE 2Yste AlAH, €
ofZEZ|7o|M, 2= WHA E= ot MY FE{AEE HPC =7} otLich). (c) &2l
EE = 2o = 2BHAHS & L& 9| 1482 XSt of=ct a2l1 (d)
E{AE o] 2E HFE L= EE Red Hat Enterprise Linux?t S8t M™S 7HEICH
Red Hat Enterprise Linux for HPC Head Nodes(ZA#FE =9 ZEIE I8t MEix]
AZESQJo| MEAIRME SUs ZoiAH W AFE =0 CHEt Red Hat
Enterprise Linux for HPC Compute Nodes AZEQo{ MHEAFZIMI TétsteE 49
AREY LE9 3E LEEs MHA HHEE 1 2 21 MMM XMASH H2)S
O[O ZtCt

Red Hat Enterprise Linux for Grid Node e ‘agles HEKHIZE 4T aglzlol I22EE ddsts, oS 22
SEE ZE 24(50) 7 o4 ol AZU-BH ME olOlftLt. (a) AIAE I8 | 2E 29|
Red Hat Enterprise Linux T40| S3tCt (b) AlAE IE0| B ofEZ|FH 02
A>SHHL B & AFER{of o|5H Mo{EICt (c) FTAEET B AF|E 2ol olsH
AMAEN 50| MEECL (d) AIAE 389 03] 0| ZX {IAZES7 ©HY 24k
o ZZ|FH|o|Mof| RX|EICE (e) HIZETI LHEO| ofLICt (f) AAR 2F | ==9]
30%7t HIAZEE MHEE £ gl F2 A AlA"H 059 50| FX|E Aoz
Holgtct. a2lEol E= ClO|EHIolA, & oiEEl7olM, 2Ec WA F= ot
MHIAE A™SHX| f=Ch

Red Hat Enterprise Linux with Smart 2 Ity HAEE X|Hs7| @M 22IM S=ofoM X|PEIC Red Hat
Virtualization Enterprise Linux with Smart Virtualizatione 74 CIAEAE 2dst 1 #alsH7| 6l

MAZIACH ZEE Red Hat Enterprise LinuxE Red Hat Enterprise Virtualization
Hypervisor®t 3AE 2 HKZ AIRE W £ 714 AAHD AAE 2 MAZE
AL E mie x| HElCt

Add On: High Availability, Load Balancer, gzt EF 2 =20/ oY Red Hat Enterprise Linux Server AZES)0q
Resilient Storage, Scalable File System, MeEATZ|Mof|Bk x| EICH

Extended Update Support, Extended Life
Cycle Support

7t HAEE MEE[I= Red Hat 7|2 2ZEQjo| MEAFEIMo| HEE T4 HAEQ| & Jl+E ZutetX| ge B2
Enterprise Linux Server Red Hat Enterprise Linux Serveroi| CHgt AZ E Qo] MEAZRIMO| (a) X|H BiH(EE
k=)

EE =Zool) ¥ (b) 7HY HAES| (1, 4 EEE MEEX| f2 Tt HAE)TE E2
LZEQo] MEAFRIMO| Z&E OHE ZE AARMM 7t HLAEE SRSHHU
22+ k.

ZF: Red Hat Enterprise Virtualization =& M3AF AZEQI0{E SAE 2G A E£=
SO|HHIOIMZ Al8stE 42 7td HAEE AHsi=s 2 =
HEo| AZEQo{ MEAZBIME FoisHof St}

Red Hat Enterprise Linux for Disaster Y Ml 57 AIARIS| MH[A BllE 2 (o, AZ0-8H 4 JHA HAE F04{)0] (RS

Recovery 1, A 2,701 BAIE Ao 22 E2 ik HHOIM F7|1Mo 2 O|o|E Hidg £=4lst=
AABT Zo| R 27 S50z 7HEMoR A8EE AA £ 258 b

Red Hat Enterprise Linux for Retail A0 U™ R[0IAM SUSH o{Z 2|70l ABY(ZE H|0|E] ME]| HiR| M) 2
ALSE AIAEL

41 Red Hat Enterprise Linux Server — Atomic Host. 4.1 Red Hat Enterprise Linux Server — Atomic Host.

Red Hat Enterprise Linux Server may be deployed in Atomic Host Req Hat Enterprise Linux Server = Atomic Host B E0j| HjX|gt 4
mode. Atomic Host mode is an optional delivery, deployment and

updating mechanism designed to support container based UEFLICL Atomic Host RE+= ZH|O|H 7|8t 2tAE X| /ST
environments. At installation, you may elect to install Red Hat O3 MAE MENS HiZ, HiX| D AC|O|El B L|ZS0|Ct MX| A,
Enterprise Linux Server via (a) the RPM package manager based -

methodology or (b) the Atomic Host layered image methodology (a) ZIEIO|L Z[2F OfZ2|#[0|4& RPM I{7|X| DHL|A 7|8t
for container based applications. Each deployment of Red Hat wimi= e (b) Atomic Host 2|0|0{= 0|0|X| 22 E3} Red
Enterprise Linux, regardless of the method, constitutes a Unit. e EE e <= °

o

=
Hat Enterprise Linux Server & MX|st= {2 MEH

2 & UCk
grear Akt 910| Red Hat Enterprise Linux | 2+ HiX|= &X|E
FAeict.
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5. Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of Software
Subscription(s) for each Physical Node that deploys, installs, uses
or executes Red Hat Enterprise Virtualization based on the
number of Socket-pairs. Subscription Services are provided for
Red Hat Enterprise Virtualization only when used for its supported
Use Case in accordance with the terms of this Exhibit and Table 5
below. A Red Hat Enterprise Virtualization Subscription comes
with  RHEV-Manager, which requires the purchase of an
underlying Red Hat Enterprise Linux Subscription for each Unit
(i.e., Physical Node or Virtual Node) running RHEV-Manager.

Table 5

5. Red Hat Enterprise Virtualization AH& Al2{|

1742 Red Hat Enterprise Virtualization® Hi%|, dx|, A& E&
Adste 24 22/M oof it AZESo] MEAIEME
TONE i AZ S Mol £8 J|FSR 5o MM 0 RO
TOi&ioF siCh Red Hat Enterprise Virtualizationoll CHEt
MEAIZM MHIAE X|Pste AL AtElo] AFSE M 2 H2
EMet otgll & 59| =& mak M3 $Ech Red Hat Enterprise
Virtualization® RHEV- Manager 2} &7 X33, RHEV-
Managerg A¥st= ZF &0l S 2™ LE eIt L E)of
CH8t 7|12 Red Hat Enterprise Linux Software Subscription2
T OK3H ok BtCt.

Software

Use Case

Red Hat Enterprise Virtualization Supported on physical hardware solely to support virtual guests. Red Hat
Enterprise Virtualization is designed to run and manage virtual instances and does
not support user-space applications. Red Hat Enterprise Virtualization may be
used as a virtual desktop infrastructure solution, however the Subscription does not
come with any software or support for the desktop operating system. You must

purchase the operating system for each instance of a desktop or server separately.

£5

Az ESo]

AL At

Red Hat Enterprise Virtualization

ECI StEo{o ATt X|HEIH 7H4 HAEE X|@EHCE Red Hat Enterprise
Virtualization2 7t QAEAE A¥e T ISt S DOHEIRCOH ALSA St
OjZz|AHo|Me X|sHX| SLECH Red Hat Enterprise Virtualization2 7HA
oAz g Q=g &8
AMARE AZTEQO = X|R0| MSEX| =0t DM HAIE EE AH O
2t QIAEHAO| CiSE B0 28 A|A'|E FOjSHOF BHC}

HMe2 M8 £k UXIT MEATZ|NL H2AE 22

6. Red Hat Enterprise Linux Desktop Software
Subscriptions

Software Subscriptions for Red Hat Enterprise Linux Desktops
and Workstations are subject to the parameters set forth in Table
6 below. Each Red Hat Enterprise Linux Desktop and Workstation
Software Subscription includes one Red Hat Network system
entittement and one Smart Management Module, each to be used
solely with a single Red Hat Enterprise Linux Desktop or
Workstation System. Production Support for Red Hat Enterprise
Linux Desktop subscriptions is limited to web-based support only
for your helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

6. Red Hat Enterprise Linux Desktop £ZE|0{
MEAIRM
Red Hat Enterprise Linux Desktop 2! Workstationof CHEt
ALZEQo| MEAIEME olgf E 60 HAIE matolE{7t
XMEICt Zt Red Hat Enterprise Linux Desktop 2! Workstation
AZEQo] MEAIRMOE HLES| Red Hat Network AlAE
O|&A+z3mt &tLt2| Smart Management ModuleO| Z & =|0{ Ztz}
Etel Red Hat Enterprise Linux Desktop Workstation
SystemOf| 2k AFZEIC}. Red Hat Enterprise Linux Desktop
MEAIZMof CHet WAk X2 "EoAa3T x| 2o cHEH ¢
708t X|¢le2 MSHEICE Red Hat® 1740l %|Z AFSXIE 2H
K| gk o| 27} Qict.

| —
L=

Table 6
Desktop Workstation
Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, No Yes
or NFS), supported for use on personal systems for testing and
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development No Yes
stack
6
Desktop Workstation
X|#&st= z[CH CPU = 1 2
XldsteE o] HZ2 2 8GB 2
XHEl= 7HY HAEQ| TH$ 1 1
Al 2ol Sxo 2 TRl A|ARI| MBSIES = SES olx|gd XH
CIo|EE SRat7| 26 XpElE 2T A4 MH
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Desktop Workstation

O Z 2|710]44(0dl, Apache, Samba, EE& NFS)0| Z &
Red Hat Enterprise Linux AT E9fo] 7H AEH x| 042 a|x|¢d k=

6.1 Red Hat Enterprise Linux Desktop and Red Hat 6.1 Red Hat Enterprise Linux Desktop % Red Hat Enterprise

Enterprise Linux Workstation Use Cases. Subscription Linux Workstation Al& AlZl. Red Hat Enterprise Linux
Services are provided for Red Hat Enterprise Linux Desktop Desktop 2! Workstation0l| CHEt MEAZEM AMHAE
and Workstation only when used for its supported Use XI§lst= AL Ateo] AFSE M 2 HE Bt oigf
Case in accordance with the terms of this Exhibit and Table 6.12| =%rofl et XSSt
6.1 below.

Table 6.1

Software Use Case
Red Hat Enterprise Linux Desktop Personal computing systems with a primary purpose of executing applications
Red Hat Enterprise Linux Workstation and/or services for a single user who is typically working from a directly connected

keyboard and display.

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

E 6.1
A2xEQ 0] AL ALE
Red Hat Enterprise Linux Desktop Y H4E 7|22 C|AZE B 0|0 A Bt st B AL Xtol| A ofE2(7Ho|M
Red Hat Enterprise Linux Workstation L/EE= MH|IAE F2 A™>SHT| I8 712 AFE AlAHL.
F: # Red Hat Network A|AE O|& X}t EE= Smart Management Module2 Red
Hat Enterprise Linux Desktop == s E|l= 7 Workstation 0[2|9| A|AH o
HiZ5t= A2 XIHEls ALS Ataloll Z 3 E[X| of=Ct
7. Red Hat Enterprise Linux — Academic Edition 7. Red Hat Enterprise Linux — Academic Edition

Software Subscriptions for Red Hat Enterprise Linux — Academic  Red Hat Enterprise Linux — Academic Edition0i| CH&F 4 I E2J|04
Editions are subject to the additional terms and conditions, AMEAIZIMoIE ofg & 70 BAISH AFS ALBIE Z&Hstod 7}

including Use Cases set forth in Table 7 below. okgto| MEEICt
Table 7
Software Use Case
Red Hat Enterprise Linux Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
— Academic Server institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or

desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
Red Hat Enterprise Linux general education use, (c) classroom desktops, (d) laboratories for technical and research use and/or

Academic Desktop (e) laboratories for software development use.. Red Hat Enterprise Linux — Academic Server is not

supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
Red Hat Enterprise Linux institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
Academic Workstation located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes,
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
Academic Site institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency
Subscription (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
Academic Institutions - academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
Site Subscription agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx)
and (b) have at least one thousand (1,000) FTEs.
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Az E o]

A8 A

Red Hat Enterprise Linux
— Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

=5

Red Hat Enterprise Linux — Academic Server MEA I Z|M2 (3) 70 FFE 1S W@l X9 = st
CES EEOHATE, (b) ¥, MY U SMo| Uit 102 AT £ U= AFEH A&, (o) i
HIATE, (d) 718 W od78 MM A/ E (e) AZER 0 LS AAMZ THE MA 1S J7|HoM
g UEE SHoZ M8E = UL S K| EICE Red Hat Enterprise Linux — Academic Server2 22|
(a) - (e)oll MHE A2 0[] SXMo 2 AHSE Al XIHEIX| et=Ch M 1S 7|22 BtEA| 7t 217t
7| (odl, O|= @I7HE http://ope.ed.gov/accreditation/Search.aspx 0] & Ql)o 2 2| QI7}8tolof Bhof,

Z: Red Hat Enterprise Linux — Academic Server2 {/0ll WA|E HIQI ZH2 1€ X 9| x}Z40]| gi0|
M8E 7 EF Red Hat Enterprise Linux MEEA T &M ZH0| M EICH

Red Hat Enterprise Linux
Academic Site
Subscription

Red Hat Enterprise Linux Academic Site MEAIRIM2 MZA 0 7|20 M AHRS 4= Q22
X QECh M2 0] 7|2 BEA| (a) =7t 217t 7|2(0f, O] Q7ke of M &) =2 £ Ef QI7tirotof

[ e e—

St (b) MO{ = F(1,000)H | FTE 7t QLO{OF SIC}.

Red Hat Infrastructure for
Academic Institutions -
Site Subscription

Red Hat Infrastructure for Academic Institutions - Site MEATZIM2 M2 18 7|20 AR S 2=
UZE X|EICH M2 0§ 7|22 YEA| (a) F7t 217t 7| 2H(0f, 0]= Q17+ oM =)o =R H
QI7t4roLof St (b) MO = F(1,000)HO| FTE 7t QU0 OF BtC}..
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EXHIBIT 1.B
RED HAT JBOSS
MIDDLEWARE SOFTWARE

HE 2 1.8
RED HAT JBOSS
MIDDLEWARE 2= EQ|f

5) redhat.

SUBSCRIPTIONS ABA3YA-
1. Red Hat JBoss Middleware Software 1. Red Hat JBoss Middleware A= E 2|0
Subscriptions AB23 YA
11 Red Hat JBoss Middleware AZE®|o{ MHEAIEM

1.1

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

(] Software Access for the Red Hat JBoss Middleware

Software Subscription that you purchased (such as
Red Hat JBoss Enterprise Application Platform in the
example above) and access to certain additional Red
Hat JBoss Middleware software code (we refer to this
additional code as the “Supplemental JBoss
Software”), subject to the Supplemental JBoss
Software Conditions described in Section 1.2 below;

®  Production and Development Support for the Red Hat

JBoss Middleware Software Subscription product that
you purchased (again, Red Hat JBoss Enterprise
Application Platform in the example above) but not for
the Supplemental JBoss Software; and

e  Software Maintenance for both the Red Hat JBoss

Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

1.2 Supplemental JBoss Software Conditions. Software

1.3

Appendix One and Two
(Korean)

Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core
Band Subscription of Red Hat JBoss Middleware Software
that you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than
25 users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss  Software. JBoss  xPaaS
Subscriptions  (defined below) are not considered
Supplemental JBoss Software. Each installation and use of
JBoss xPaaS Subscriptions Software for either
Development Purposes or Production Purposes is a Unit
and requires a paid Software Subscription.

Red Hat JBoss Middleware Use Cases. Subscription
Services are provided for Red Hat JBoss Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/. If Red
Hat determines that any of the JBoss Middleware Software
Subscription Services or Software is being used to support
software obtained from community sites without purchasing

1.2

1.3

7JHR. (Red Hat JBoss Enterprise Application Platform &)
Red Hat JBoss Middleware0l| CHEF AZEQo]
MEAIZME FOisteE 42 O3 ME S M3 =t

o (22l ool Red Hat JBoss Enterprise Application

Platform &) TOi8t Red Hat JBoss Middleware
ALZEQ|o] MEAIRMo] CHEt AZEQo] H& L

otgfol MM 1.20iAM AHE Supplemental JBoss
AZEQ|o] =O| MEElz SH#t J|Et Red Hat

JBoss Middleware AZE®|o{ I =(E 7|E} ZEE
“Supplemental JBoss Software” £ X|&)2 9| &

e  Supplemental JBoss SoftwareE X251 FOE Red

Hat JBoss Middleware AZEQ|o] AMEAIZEMo|
CHEE A4t 2 JHEr X|24(2lel ool Red Hat JBoss
Enterprise Application Platform)

e FOi8t Red Hat JBoss Middleware AZES|0]
MeA32Md ®MEZD olgiel Supplemental JBoss
AZEQ0{ =70l ™MEE|E= Supplemental JBoss

Software0l| CHet AZE Qo RX|ES

Supplemental JBoss 22X E o] =74, Supplemental JBoss
Software0i CHEH AZESfol HL LU AZEQ0
RXEFE WL S22 M J7tS5HHH FOHEH Red Hat
JBoss Middleware AZEQo{e] 2t 16304 HHiE
MEAI3ZMol CHEt z|ch 25| AERHE I8t Zo|ct.
Maugoz 25H0| d=  ArEXtol  CHetod
Supplemental JBoss SoftwareZ Hi x|l L A2 stE B
Hi %5t 7HLE AF8 St ZF Ehelol CHEto MAE A EQ| o]
MeA32ME Foiste Ol S2/st= Z0ICk. Red Hatol
QE AA HE Z2I2 (29l oM Red Hat JBoss
Enterprise Application Platform &) 1 ZH0| F10{&t Red Hat
JBoss Middleware 2ZE Qo MEAIZIMoar M E|H
Supplemental JBoss Software0lls MSE|X| of=Ct. gt
2 = MA 280| Supplemental JBoss Software A X|
X OAMEE e fHeE  }fE  AZEQO
MEAIEME HQE oot

[= =
o ey ey

Red Hat JBoss Middleware AI® Aldll. MEAZEM
MH|lAE
https://access.redhat.com/support/offerings/jboss/0i| & A|Et

CHE XIHE(ME M2).CE A8l BR0lE Red Hat

JBoss Middleware AZEQJof MEAIZ|[Mo| CHsl
MBECH Red Hat® JBoss Middleware AZES|o0]
MEAFERIME MHIA Eg AZEo7  HRFRLIE|

AOIEOIA ESE A ZEQ01E X|HetE ELE AHEEIH
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a corresponding Software Subscription for such community
software, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or
terminate the Agreement.

olz4st Atgo| Y HFLIE| AZEH0{e] AZER 0]
MEAIZIMO| 2o 80| 0|R0fTIckn BEHE 3, CHE
#el £= 7Ol M glol A M58 BEEAL s
sy 528 + Ak

1.4 Red Hat JBoss Enterprise Application Platform 1.4 Red Hat JBoss Enterprise Application Platform
(“JBoss EAP”) Red Hat JBoss Fuse and Red Hat (“JBoss EAP”) Red Hat JBoss Fuse 3! Red Hat JBoss
JBoss A-MQ Subscriptions. Non-xPaaS Red Hat JBoss A-MQ A B2 YA, H|-xPaaS Red Hat JBoss EAP, Red
EAP, Red Hat JBoss Fuse and Red Hat JBoss A-MQ Hat JBoss Fuse, Management Add-on O| Z&t=l Red Hat
Software Subscriptions with the Management add-on JBoss A-MQ AZE Q0] A H 2T HXHLE xPaaS S7HE29|
come with the Software for their xPaaS equivalent (i.e. AZEQ|O|(CIA| 3, Zt7| Red Hat JBoss EAP for
Red Hat JBoss EAP for xPaaS, Red Hat JBoss Fuse for xPaaS, Red Hat JBoss Fuse for xPaaS EtE= Red Hat
xPaaS or Red Hat JBoss A-MQ for xPaaS respectively). JBoss A-MQ for xPaaS)2} &M Lt2LCt 0] AZEQQ
The JBoss xPaaS Subscription Software included with ABA~3yAaF s ZEHEl JBoss xPaaS A H 2~ YA
these Software Subscriptions is supported when deployed ATZEQO = Of2 1.5.20] BEA|E =Lt SO F2I0f
on OpenShift Enterprise subject to the same portability [t2} OpenShift Enterprise Of HjX| 2t [} X| & |0, HYX| A|
rules as set forth in Section 1.5.2 below and if deployed, Management =7} 7| 50| Zegt=l 92 &4 AT EQ|Q
require active paid Software Subscriptions with the AB2aHAS o2 i} H|-xPaaS Red Hat JBoss
Management add-on. Non-xPaaS Red Hat JBoss Middleware Software = OpenShift Enterprise 2} SHA|
Middleware Software is not configured for use with A% 4= QiCt.

OpenShift Enterprise.

1.5 Red Hat JBoss xPaa$S Subscription Services. 1.5 Red Hat JBoss xPaaS A B2 A AMH|A.

1.5.1 Purchasing Conditions. Red Hat offers Red Hat JBoss 1.5.1 JOf =Z. Red Hat 2 Red Hat JBoss Fuse for xPaaS,
Fuse for xPaaS, Red Hat JBoss AM-Q for xPaaS and Red Red Hat JBoss AM-Q for xPaaS, Red Hat JBoss EAP for
Hat JBoss EAP for xPaaS Subscriptions (together xPaaS AMER2IHA(RE e “JBoss xPaaS
referred to as “JBoss xPaaS Subscriptions”). You must Subscriptions”2t 1= S XNSSHCH E 1.4 0 AHL O
purchase the appropriate number and type of JBoss QA= dliE SHol 82 HIEIOZ NZHO| F|AFL} O §H9
xPaaS Subscription(s) for each Unit deployed on your CIE 20f| x| =l 2+ S K9] JBoss xPaaS A B~ HAS
premises or elsewhere based on the capacity of such Unit MAEsE £2kat LF@oz  JFOis|of SHCE o2 7fQ|
as described in Table 1.4. Multiple  Software ATEQO] ABAAHHAL “AEHG"SE 4= QICE “AEjZ”
Subscriptions may be “stacked”. “Stacking” (or (EE= “AEH Jhs(Stackable))O|2t F7F 82 X2
“Stackable”’) means the application of more than one of SiLE O|Ato] St AT EQ O MEAIHHS NMES
the same Software Subscription to account for additional o|O|stCt.
capacity.

Table 1.4
Software Subscription Support Level Unit of Measure Capacity Stackable
JBoss Fuse for xPaaS Standgrd or Virtual Guest 2 Cores Cores: Yes
Premium
JBoss Fuse for xPaaS Standa.rd or Physical Node Socket-pair Physical Node: Yes
Premium
JBoss A-MQ for xPaaS Standa_rd or Virtual Guest 2 Cores Cores: Yes
Premium
JBoss A-MQ for xPaaS Standard or Physical Node Socket-pair Physical Node: Yes
Premium
JBoss EAP for xPaaS Standa.rd or Virtual Guest 2 Cores Cores: Yes
Premium
JBoss EAP for xPaaS Standgrd or Physical Node Socket-pair Physical Node: Yes
Premium

A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node. A “Core” is (a) a physical processing core located in
a CPU or (b) a virtual processing core within a virtual machine, in each case, that contains or executes the Software running for
Production Purposes or Development Purposes.

x14

AZEQO NE2FHA X2 ga E-Te 8 2EfHE
JBoss Fuse for xPaaS BECEEIZE0Y M AAE 230 30: 7ls
JBoss Fuse for xPaaS H&E L= o2|0g SE|& L E 27 I of BN
JBoss A-MQ for xPaaS HE Ee==2|0|Y Tt AAE 230 30 7ts
JBoss A-MQ for xPaaS BECEEIZZ0Y So|™ L A7 o =c|8 LB Tbs
JBoss EAP for xPaaS HE Ee==2|0|Y Jhat AAE 230 A0: 7t
JBoss EAP for xPaaS BEEEIZE0Y SC|H 27 1o =8 LB Tts
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o=
et

“Socket-pair'2t E2|X L E0A CPU 7} 27|

Icf = Hol

o
AS

|0

|

x otCt. “F0{(Core)”2t (a) CPU Of Xt2|3h E2|H
ZE2NMA T0| & (b) 7he Al Lo e 7t Z2MY A0 2, O ZR0|E M4 58 £ VY EHo2 135t AZEQ0E
EESHALE ATt}
1.5.2 JBoss xPaa$ Subscription Portability. Your use ofthe 1.5.2 JBoss xPaaS A B3 HAH 0|SM. 2} JBoss xPaaS
respective JBoss xPaaS Subscription is supported on (a) MBI YMAO| ALRE L2 AlE o 2 X|EIC}: (a) BE
a standard on-premise installation, (b) OpenShift 2-Tg0/A AX|, (b) OpenShift Enterprise tE= (c) CHS
Enterprise or (c) a combination of the two subject to the =Ho mE £ IR Apgel  ZH#gk (1)
following conditions: (1) you have a minimum of at least AT HANM XA HHOE 16 JHe] A (FhAt
16 Cores (for Virtual Guest) or a Socket-pair (for Physical HAER) E= A7 0o (B2 ER)E 21 Lk
Node) of the respective Subscription; (2) Software (2)A2ZEQ NBEATHHL 16 7| 2O = 471 IO
Subscriptions must be purchased in multiples of 16 Cores (== Z2R)e Hi=2 FYsH0F StCt; (3) 2O =
or Socket-pair (as applicable); and (3) the total number of 2721 IO HiX|Q & 5= £ 20 SUH £ =1t
Cores or Socket-pairs deployed cannot exceed the total %= QIC}. OpenShift Enterprise A|EAAHHALS
number of Units purchased. = OpenShift Enterprise JNE X o2 "o st
Subscriptions are sold separately.
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EXHIBIT 1.C M2 24 1.0
DEVELOPER DEVELOPER
SUBSCRIPTIONS REEEET 4 redhat

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat Enterprise Linux for Real
Time, Smart Management and access to Software Maintenance,
but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently, you agree to purchase the
applicable number of Units of the applicable Software
Subscription. Red Hat does not provide Production Support or
Development Support for Red Hat Enterprise Developer Suite.

2. Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

1.  Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite= 7igf =& LHE &
Red Hat Enterprise Linux, £t Red Hat Enterprise Linux Add-
On, Red Hat Enterprise Linux for Real Time, Smart Management
U AZEQ0| FRIE0 ML 52 ZFste QLE L4 Y

B MBSHR| O, HLOILE M4 X|HS TEEIR Shech

1740| Red Hat Enterprise Linux Developer Suite@} #zist
MEAFZM MHIALL AZEQ|0{E MME2E AHE5H7HLE Red
Hat Enterprise Linux 2ZE$jo{ MEAIZIM XtHAS S2xo2
AMgstE AR, nZe s 4o AZEQo{ MEAIRM
EhR|IE Foiste ol S8t Red Hat® Red Hat Enterprise
Developer Suiteo] CHEH MAb X[ E= 7HY X|HE MSsHKI
olt=ct.

2. Red Hat Enterprise Linux Developer Suite AFS AH2.

Red Hat Enterprise Linux Developer Suite0f CHet MEAIEIM
MEIA= R|§d5tE AE Atzdlofl et M8 E ARof Bhatod 2 HE
2ot oteh & 20| =&of et AMSetct.

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

x2

AxEgo]

ME Az

Red Hat Enterprise Linux
Developer Suite

Red Hat Enterprise Linux Developer Suite2] MHEA I ZIM MH[AE JjU o220 AFRE 4 QlC}.

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an
open source development environment that consists of Eclipse,
Eclipse Tooling and Red Hat JBoss Middleware platforms. Red
Hat JBoss Developer Studio Portfolio Edition also includes one
entittement to a Red Hat Enterprise Linux Software Subscription,
with  built-in  development tools and access to Software
Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entitlement independently of your use of the
Red Hat JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable
Software Subscription. Red Hat does not provide Production
Support or Development Support for Red Hat JBoss Developer
Studio Portfolio Edition.

Appendix One and Two
(Korean)

3. Red Hat JBoss Developer Studio A2 A3 8|M

Red Hat JBoss Developer Studio Portfolio Edition2 Eclipse,
Eclipse Tooling 2! Red Hat JBoss Middleware ZEHZ20 2 T ME
QE AA Y FAZ M ST Red Hat JBoss Developer Studio
Portfolio Edition2 L& WL T7ot AZEQ0] RXIES H&n
274 Red Hat Enterprise Linux &2ZEQJo MEAZF Mol CHst
OIXtA 17HE ZE5HE| 7He E= Ak X|R2 &t X| eh=Ch.

T Z40| Red Hat JBoss Developer Studio Portfolio Editiont 2+24E
MEAIRIM MHIA EE AZEQ0IE YME802 AL
Red Hat Enterprise Linux 2ZEQJo{ MEAZZIME Red Hat
JBoss Developer Studio MEAIRMIL SZIMoZ A83HE
a2 g ol AZEQ MEAIZEM HRE Foiste O
So|ste Ziolct. Red Hat2 Red Hat JBoss Developer Studio
Portfolio Edition0dl CH&F A x|l &= 7 XIS MSSHKI
o}hEI._

LS —
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4.

Red Hat JBoss Developer Studio Portfolio Edition

4,

Red Hat JBoss Developer Studio Portfolio Edition

Use Cases. Ag Al
Subscription Services are provided for Red Hat JBoss Developer Red Hat JBoss Developer Studio0l| CHSt MEAIZIM MH|AE
Studio only when used for its supported Use Case in accordance X|H3t= AFS Atziol AFSE M 2 HE EMQ ot E 49|
with the terms of this Exhibit and Table 4 below. x&of et MSstct.
Table 4
Software Use Case
Red Hat JBoss Developer | Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for
Studio Portfolio Edition Development Purposes only.
x4
AZEQ o] A2 At
Red Hat JBoss Developer | Red Hat JBoss Developer Studio Portfolio Edition2| MEA I ZM MH|AE JHLE 20 AFSE &~ QlrCh.
Studio Portfolio Edition

5.

Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support
Subscriptions

For each Red Hat Enterprise Developer Workstation and/or
Red Hat Enterprise Linux Developer Support Subscription
that you purchase, during the term of the subscription Red
Hat will provide you with (a) access to the supported
versions of the Red Hat Enterprise Linux and updates
through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only
for issues related to your use of Red Hat Enterprise Linux for
Development Purposes and (ii) advice concerning
application architecture, application design, industry
practices, tuning and application porting. Use of Red Hat
Enterprise Linux Developer Workstation or Red Hat
Enterprise Linux Developer Support Subscriptions for
Production Purposes is not a supported use case. If you use
any of the Subscription Services associated with Red Hat
Enterprise Linux Developer Workstation or Red Hat
Enterprise Linux Developer Support for Production
Purposes, you agree to purchase the applicable number of
Units of the relevant Software Subscription with Production
Support.

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging, (c) software included in
the Red Hat Extras repository, supplementary RHN channels
or preview technologies, including but not limited to software
obtained from community sites, or (d) use of the Software for
Production Purposes. If Red Hat determines that any of the
Red Hat Enterprise Developer Workstation or Red Hat
Enterprise Linux Developer Support Subscription services or
software provided hereunder is being used to support
software obtained from community sites, Red Hat may,
without limiting its other rights or remedies, immediately
suspend performance and/or terminate the Agreement.
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5.

Red Hat Enterprise Linux 74X} 2| 3 AE| 0| 9 Red Hat

Enterprise Linux 7] X} X| &l B A3 HA
T8t 2t Red Hat Enterprise Developer Workstation 3l/tE=
Red Hat Enterprise Linux Developer Support A1 H. 25 49|
AL AE2a7A 7|7 59 Red Hat 2 will provide you with
(a) access to the supported versions of the Red Hat Enterprise
Linux o] X|2 H & 0|21} Red Hat Portal 2 £+ QHO|EE
M35k, (b) Che Arol CHEH X2 MSSHC): (i) Red Hat
Enterprise Linux o 4X|, 0|8 % M X|&, & ZECH HI
£, Red Hat Enterprise Linux for Development Purposes 2|
AHEIF BAE 2R, (i) OfZ2|H 0|4 OF7|EH, ojZ2|H o|M
CIREQI, A 2, 7 X OfZ2(AH 0| ZEt 2HEE xol.
Red Hat Enterprise Linux Developer Workstation &= Red Hat
Enterprise Linux Developer Support Subscriptions for
Production Purposes = X| 2| = AR Atg| 7t OFL|C}. Red Hat
Enterprise Linux Developer Red Hat

Enterprise Linux Developer Support for Production Purposes 1

CC
o el

Workstation

BHUE AUAIYUM HHAS ABSHE F2, M4 XYUS
Z3oh B 2megof ABsARA QU Y HaE
Fojsts 20| Soloks HOlTk

Red Hat Enterprise Linux Developer Workstation 5! Red Hat
Enterprise Linux Developer Support Subscriptions 2 CZ0
Chot X WS ZetstX| Btk (a) =& 2ZE0 Tj7|X], (b)
CH O Z2|# 0| C|H Y, (c) Red Hat Extras 2| ZX|E2|0f

= AZEQO, HFLIEl AIOIENM @2 AZEQOE
Zotstz| 0|0 ZHHE|X| Q= EX RHN &g = Oj2|27)
7|%&, £+ (d) Software for Production Purposes 2| AFZ2. Red
Hat & 0]7|0] X&% Red Hat
Workstation EE= Red Hat Enterprise Linux Developer Support
Subscription MH|A EEE AZEQN § 0= StLHZF R L E|
AOIEOM 2 2ZEQNE X|J{St= O AFSED RUACtA
at 2 CHE @2| E= FHYE Hohs

H
SX T FA S FAHD EE A%S FRY 4 UCt

£O|
b

2
=]
(=)
=
=)
=
A

Hel

Enterprise Developer
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5.1

5.2

Red Hat Enterprise Linux Developer Workstation and

Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise
Developer  Workstation and/or  Developer  Support

Subscriptions: (a) Professional or (b) Enterprise, in each
case as described in Table 5.2 below and as set forth herein.

Red Hat Enterprise Linux
Subscription Level Guidelines. Red Hat will use
commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription Services in accordance with the guidelines set
forth in Table 5.2. Red Hat's technical support telephone
numbers and Standard Business Hours are listed at
https://access.redhat.com/support/contact/technicalSupport.

html. For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red Hat
through your designated Developer Support Contact(s). We
will provide Developer Support to you for the number of
systems set forth in Table 5.2 below, solely by
communicating during the Hours of Coverage with the
individual Developer Support Contract(s) you appoint. Red
Hat Enterprise Developer Workstation or Developer Support
Subscriptions are intended for Development Purposes only.

Developer Support

Table 5.2

5.1

5.2

Red Hat Enterprise Linux Developer Workstation 3! 7} X}

g AE2394 i, 242 g 3492 Red Hat
Enterprise Developer Workstation SY/E= JjEHX; X[

MB2=aHddE 1YE 4 QUL (a) Professional &&= (b) Of2f

H 520 BEAZ| D & 2X0| HAIE ZH A 0| A 2| Enterprise.

Red Hat Enterprise Linux 7J&X} X|9 B3 HA 2w
7}0|E2}Ql. Red Hat S E 5.2 0| EA|E 7to|=2}0lof whet
Red Hat Enterprise Developer Workstation LE= 72X} X| &l
NBsagd MHIAZ HEsH| Qs Aoz et
w22 7]20/Ch Red Hat o 7|ax|Y Mtz BE
AR AZE
https://access.redhat.com/support/contact/technicalSupport.ht
ml_ 0| 7|Xf=/0{ QCt. Red Hat Enterprise Developer
Workstation EE= 7§9X} X|@ MBI P AL, X|HE
JHUXE X A2 E Solf Red Hat Off A2het o= QICt HA=
o] AHDH JNE JER XY ARME AESHH HE At
S¢ QEX| ARLAOME SHo=E ofzf & 5.2 of HAE
A2H= JH==0f 7HYX} X|¥S HMSEHCh Red Hat Enterprise
Developer Workstation = JHEHX} X|@ AMBA3HAL

REX NLESE AL EIL,

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel

Web and phone

Web and phone

Number of Support Requests

Unlimited

Unlimited

Number of Systems

1 System

25 Systems

2 Business Days for all

Response Guidelines :
issues

4 Business Hours for all
issues

4 Business Hours for
all issues

2 Business Days for all
issues

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Mg Azt HEE H[ELA AR EE =LA A
ERE R # 2 He
ER-E 2xet 2
WES-PS 174 25 7}

SE 7ol E2tel ZE ZNH02¢e 27

HE M0 4 A2t

22 Az a2y 2R Al
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EXHIBIT 1.D M2 21 1.D

RED HAT STORAGE RED HAT STORAGE rEdhat

SUBSCRIPTIONS AE2384 L i "
1. Red Hat Storage Subscriptions 1. Red Hat Storage ] H2=3HA

Red Hat offers two Red Hat Storage product lines: Red Hat Ceph
Storage and Red Hat Gluster Storage. References to “Red Hat
Storage Subscriptions” refer to both product lines. You must purchase
the appropriate number and type of Software Subscription(s) for each
Unit of Red Hat Storage on your premise or elsewhere.

1.1 Red Hat Gluster Storage

Red Hat Gluster Storage includes management tools to manage one
or more instances of Red Hat Gluster Storage (“Red Hat Storage
Console”). If you use the software contained in the Red Hat Gluster
Storage Console for any purpose other than the management of Red
Hat Gluster Storage Subscription, you agree to purchase the
applicable number of Units of the relevant Software Subscriptions for
such use. If you purchase Red Hat Gluster Storage for Public Cloud
Subscriptions for use on a Vendor’'s Cloud, the Vendor may have
additional terms and fees, independent of this Agreement, for such
usage. "Vendor" means the Red Hat authorized third party from
whom you purchased Cloud services. “Cloud” means a Vendor's
hosted computing infrastructure of shared resources that provides
virtual machines or instances to end users on an on-demand basis.
For Red Hat Gluster Storage for Public Cloud, Exhibit 1.J also
applies. Red Hat Gluster Storage for Hybrid Cloud Subscriptions is a
bundle (a) of an equal number of Red Hat Gluster Storage and Red
Hat Gluster Storage for Public Cloud entitlements and (b) sold in even
numbers of Units.

1.2 Red Hat Ceph Storage

A separate Red Hat Ceph Storage for Management Nodes
Subscription must be purchased for each unique cluster that you
deploy and manage.

2. Red Hat Storage Subscription Use Cases

2.
Subscription Services for each of Red Hat Storage Subscription are

provided only when used for its supported purpose (“Use Case”) in
accordance with the terms of this Exhibit and Table 2 below.

Table 2

Red Hat 2 Red Hat Ceph Storage 3! Red Hat Gluster
Storage 2t= & 7}X| Red Hat Storage H|Z 2}°1S N 3$tHCt.
“Red Hat Storage A B. 2~ {40 LS A2 2 O] &= 7HX| M=
2}ole oisich. nZHe WMol mOjA £ 1 8Ho| Ct
ROl A Red Hat Storage 2| 2 R X0f CHEt HF 71 2 /2
AZEQO] HEAIHA S AAUBHOF

1.1 Red Hat Gluster Storage
Red Hat Gluster Storage 0f|= d}Lt O|4t9| Red Hat Gluster
Storage(“‘Red Hat Storage Console”) QIAHAZS 2|5l =

t2| =7} ZSEIC Red Hat Gluster Storage Al B2~ 94

rH

&E| 29| CH2 8XZ Red Hat Gluster Storage Console Of
TSHE| AT EQOE AIRSI= ZL2 0|23t 2R Q8 oA
ATEQ0f AH2A M| S R oS TS b
S 0|t} Vendor's Cloud O Al AF23}7| 2|8 Red Hat Gluster

Storage for Public Cloud Subscriptions & JOisle 42,
S gM= 2 Alnt 2ASM0| iE BEE Rl =7 = A
28 ¢ 4+ ALk "ZSYHl(Vendor)'2t 10| H SERE
MHIAE TOjg 4= UZZE Red Hat 0] SQI%h

o|Ojstet. “E2t2 E(Cloud)’2t =2 WAlo 2 £|F AL X0
Tha DAl EE QIABAZ XSO
% Aelo| HEY oAzaE o
Storage for Public Cloud o] 2%, M & E‘Aﬁ 1.J 9A| ®MgE=ICt
Red Hat Gluster Storage for Hybrid Cloud Subscriptions 2 (a)
S Y3t 72| Red Hat Gluster Storage 5! Red Hat Gluster
Storage for Public Cloud XtZi0|H (b) R0 {ulo=z
THOYEICh

1.2 Red Hat Ceph Storage

HiXl R 22lst= 2t2tel 1ot 2AHO| 7HE Red Hat
Ceph Storage for Management Nodes Subscription & €3} Of
SHLC}

Red Hat Storage x| B3 H A AL ALE|

Zt Red Hat AEZ|X| A BT YA AHAAHME MHAE
B oME oMol =7 4l ofg) E 2 O M2} XY ZE(AIR
AlZ|(Use Case)")S ?I3l ALE3H= 40 o3l KIS = L

Software Subscription

Use Case

Red Hat Gluster Storage is intended to be used as a storage system and will be supported only
when used as a storage node. This Subscription is not supported on non-server hardware such as
desktops or workstations and is intended for use on a dedicated System, Physical Node, Virtual
Node or Virtual Guest; running other applications and/or programs of any type on the System,
Red Hat Gluster Storage Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
Red Hat Gluster Storage Module | performance of the Subscription and is not a supported Use Case. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on,
which are supported solely in connection with the use of the Red Hat Gluster Storage Subscription.
Red Hat Gluster Storage Module does not include a Red Hat Enterprise Linux Software
Subscription which must be purchased separately.

Red Hat Ceph Storage

Red Hat Ceph Storage is intended to be used as a storage system and will be supported only
when used as a storage node. This Subscription is not supported on non-server hardware such as
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Software Subscription

Use Case

desktops or workstations and is intended for use on a dedicated System, Physical Node, Virtual
Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case. Each Subscription includes
one Software Subscription to Red Hat Enterprise Linux and the Scalable File System Add-on,
which is supported solely in connection with the use of the Red Hat Ceph Storage Subscription.

Red Hat Ceph Storage for
Management Nodes

Red Hat Ceph Storage for Management Nodes is intended to be used with Red Hat Ceph Storage
and will be supported only when used as management software. This Subscription is not
supported on non-server hardware such as desktops or workstations. Each Subscription includes
one Software Subscription to Red Hat Enterprise Linux and the Scalable File System Add-on,
which is supported solely in connection with the use of the Red Hat Ceph Storage Subscription.

Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order to be supported. Running other applications
and/or programs of any type on the same instance can have a negative impact on the function
and/or performance of the Red Hat Gluster Storage for Public Cloud and is not a supported Use
Case. Each Subscription includes one Software Subscription to Red Hat Enterprise Linux Server
and the Scalable File System Add-on, which are supported solely in connection with the use of
Red Hat Storage Subscription.

Red Hat Gluster for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Gluster Storage for Red Hat Enterprise Linux OpenStack Platform is intended to be used
as a storage system with Red Hat Enterprise Linux OpenStack Platform and will be supported only
when used as a storage node and is not supported on non-server hardware such as desktops or
workstations. Red Hat Gluster Storage for Red Hat Enterprise Linux OpenStack Platform is
intended for use on a dedicated Physical Node; running other applications and/or programs of any
type on the Physical Node can have a negative impact on the function and/or performance of the
Red Hat Gluster Storage for Red Hat Enterprise Linux OpenStack Platform and is not a supported
Use Case. Each Red Hat Storage for Red Hat Enterprise Linux OpenStack Platform Subscription
includes one Software Subscription to Red Hat Enterprise Linux Server and Red Hat JBoss
Enterprise Application Platform, which are supported solely in connection with the use of Red Hat
Gluster Storage.

Red Hat Ceph Storage Pre-
Production Subscription

Red Hat Gluster Storage Pre-
Production Subscription

Red Hat Ceph Storage Pre-Production and Red Hat Gluster Storage Pre-Production Subscriptions
are subject to the same Use Case as provided in the description for Red Hat Ceph Storage and
Red Hat Gluster Storage above, provided, however that Support is only provided for Pre-
Production Purposes.

X2
L2ZEQ | HEATEM

A8 A

Red Hat Gluster Storage
Red Hat Gluster Storage Module

Red Hat Gluster Storage = AEEZ|X| A|AHIOZ ARSI A8 SMOZ SlH, AEZ|X| L EZ
AHEE Mo stef X|ECE Of ME2adHE HA3E E& YIAHOMI 22 H-MY
SIEQIO0 M= A RAEX| #on, T& AAH, 28 L, 71y L& E= 7ty ALE0NM
AL R E|0] QUCH A|AHEL Z2|H E, 7ty L& Ee JHY A2E0M O ™o CHE
OfE2/AH oM WEs Z2 WS HlsIH P2a9d9| 7|s WEE 40 B™HEQ gk
Z 2 9on, XY= AFE Algle ofL|ct. Zt B ~39H0|= Red Hat Enterprise Linux
Server 0f CH3t 3L AT EQO] A B2~ %A, Scalable File System Add-on 0| ZEeH=IC} O]
A5 e X Red Hat Gluster AE2|X| BT HA AFRDF BHASIATH X|2I=2ICh Red Hat
Gluster Storage Module 0= 2 FS{0F 3= Red Hat Enterprise Linux Software
Subscription 2 Z$HE|0] QK| QLT
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ALEQo MEATRIM

AL At

Red Hat Ceph Storage

Red Hat Ceph Storage = AEZ|X| A|AHIOZE ARSI HE EHOZ SlH, AEE|X| EZE
A& Mol shsfl X|EICt O] HE2THHEAL2 HAIE & IAHOMI ZH2 H|-AH
SIEQIOOIM = XREX| Aon, ME AAH”H, F2|H L&, 7H L& EE 7ty HAENA
ALESIEE K0 RUCH AAH, S2[H &, Tty L& EE 7ty A2E0M O|H {39 CtE
OfE|AH 0| s T2 IS MESH NE 2K 7|5 WEE 460 YA IS
Z = Qom, K| = AFR A= ofL|Ct ZF A B 3 YA 0| = Red Hat Enterprise Linux 0f] CH3
StLEO| AZEQ0| A ¥ 2= Y1} Scalable File System Add-on O] ZEEHEICE O] AMHEL @
Red Hat Ceph AE2|X| MBI YA AF21F 2HE S| A 0F X| I =T

-—

Ao

Red Hat Ceph Storage for
Management Nodes

Red Hat Ceph Storage for Management Nodes = Red Hat Ceph Storage £ At&3l= A
2HOR 510, 2| ATEQ0{2 ALY Mo $hej K| YEICH O] AR T HH S HAIE £
QAAH QM Z2 H|-AH SEY OO M = K| EX| %=Lt 2t Red Hat Enterprise Linux Of
CHst BLto| AT EQ|O A B2~ 4341} Scalable File System Add-on O] Z&HEICE O] AlStER
Q% Red Hat Ceph A E2|X| A B2 84 AFR T} RHEs) A O X| QI EIC}

Ir mjo

Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud = AEZ|X| A|AHOZ AIRSIE= HAE EXo=2 siO,
AERX| LEZ AMRE 0| ot X|EICE Amazon Web Services O A Aaist M x|
ZozM EC2 M1 Large T& QAAEATL st Lo AAHAON O [AQ| CHE
OHZZ|AH 0| Qs 2 ag MBI Red Hat Gluster Storage for Public Cloud 9| 7|&
WEE ds0 2 dFS & 5 JSH, XY= AL AtglE ofL|ct ZF HE=a 3 A0)e
Z} Red Hat Enterprise Linux Of Ci 3t 8}LIS| AT E Q|0 A] B 2~ ¥4 1} Scalable File System Add-
on O] IBHEICE O] AJSE S QX Red Hat AEZ|X| M B2~ HA AL} BHABIM B K| =L},

Red Hat Gluster for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Gluster Storage for Red Hat Enterprise Linux OpenStack Platform 2 Red Hat Enterprise
Linux OpenStack Platform & Zt& AEE|X| A|ABIOR AIRStE AS EXOZ StH, AEZ|X|
LEZ ARBY Mol Stef XA, A3F Ee IAAHOMI 22 H|-MH SHER00AM=
X&) X| &=Lt Red Hat Gluster Storage for Red Hat Enterprise Linux OpenStack Platform 2
g 22H LEOoM A8t AS IEE 3iCh 0| E2[8 EoM o RAES CHE
OfE2|A oM /et= =2 13248 AlSHEIH Red Hat Gluster Storage for Red Hat Enterprise Linux
OpenStack Platform 9| 7|5 R/E£ &0 2852 2 & + U2H, X|AE= AFHE At
OfL|Ct. 2+ Red Hat Storage for Red Hat Enterprise Linux OpenStack Platform Subscription 0| =
Red Hat Enterprise Linux Server 2} Red Hat JBoss Enterprise Application Platform 0f C{{st SLIO|
ATEQO] MBAAYA0| ETEICH 0] AFZES 2Z Red Hat Gluster Storage A1t
PHa1s)A{ ot K| EICE

Red Hat Ceph Storage A A A
PR AP S|

Red Hat Gluster Storage A
MA B 294

Red Hat Ceph Storage AF7& A8 At Ol Red Hat Gluster Storage AP MAt A H A~ 742 29| Red
Hat Ceph Storage % Red Hat Gluster Storage Of Ci{St A 3HO| LIQF AS0| S LS AFZ At O]l
HEEICH DL} X2 AFE Mt S X0 shslf &S 2t

O 1

3.  Production Support

A Software Subscription to Red Hat Storage Subscription entitles Red Hat
you to Production Support only. Production Support does not
include support of the Software for developing, prototyping and/or
demonstrating software or hardware that runs with or on the

Software.

4. Pre-Production Support

3. M x|¥

Storage AEAZZMo| CHEE AZ
MEAIRIME2 ML X|H 820 HEE2 Fofftch
X|gdole AZEQ oot & 5 AZEL o] Mol Al
AZEQ 0] EE SIEQIE JHY, Y AE WEE AldE m
X|EX| et=Ct

m
Moz

mrrrr: 2

4. AME MY

A Red Hat Ceph Storage or Red Hat Gluster Storage Pre-
Production Subscription consists of assistance with issues relating
to the installation, configuration, administrative tasks and basic
trouble-shooting prior to a production deployment (“Pre-
Production Purposes”) of the Red Hat Ceph Storage or Red Hat
Gluster Storage Software components, but it does not include
architectural design reviews or advice, advanced configuration
topics, performance analysis or reviews. Requests for other
assistance including, but not limited to Production Support are not
included within the scope of the Pre-Production Subscription.
Consulting services are available under the terms of a separate
written agreement. Red Hat Ceph Storage or Red Hat Gluster
Storage Pre-Production Subscription Services are provided at the
Standard Support level.
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Red Hat Ceph Storage tt= Red Hat Gluster Storage At A At
MEAIEME Red Hat Ceph Storage == Red Hat Gluster
Storage Software 7144 2 A 0| AAF HK|(“APH A AF 28" M M K],
T, YR, 72X 2H A 2HHE ZHE KRS ==
TEE0f AX|TH AR HA ZE E&= X2, Ig 78 FH, 45
=M s HEE Z5t /UX| @ICh A X -E Z8stE 0]
H2 AP G4 MEAIZHEO] BRI
UX| ot HEE MH[A= JHE MB AlSF =40 o2t
25t 4~ QICt. Red Hat Ceph Storage == Red Hat Gluster
Storage AN MA MEAIZM AHAE EZE X H(Standard
Support) 2|0 A H| B EICt.
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EXHIBIT 1.E

RED HAT CLOUD
INFRASTRUCTURE
SUBSCRIPTIONS

HE EM1.E

RED HAT CLOUD
INFRASTRUCTURE
SUBSCRIPTIONS

E) redhat

1. Red Hat Cloud Infrastructure Subscriptions 1. Red Hat 222 E Qlmagt H 23 HA

1.1 Entitlements and Purchasing Requirements. You must 1.1 X}Z 9! 3o @Z. 7122 2t S2|X L =9| "4 $F 49|
purchase the appropriate number of Software £E J|ZEoz MH™Y £$0] AZEQO MBAIHAE
Subscription(s), based on the number of Socket-pairs in TLOHSHOF iCH HE EM 1.EL 2SS 8l “A2l ot A2
each Physical Node. For purposes of this Exhibit 1.E, a AAEHN L= S2|H S E0AM CPU 7 QS O 2 749
“Socket-pair” is up to two sockets each occupied by a CPU AZI0|Ct. Red Hat Enterprise Linux AIEQN
on a System or Physical Node. A Red Hat Enterprise Linux B~ H2 Red Hat Cloud Infrastructure A E Q|0
Software Subscription is bundled with the Red Hat Cloud B2 HA0 HER X2 E|H H 2L of2fof] MYHE AR
Infrastructure Software Subscription and the fees are based AMHE 7|20 2 i) of2 MEE AR At 0]2|2] Red
on the Use Cases described below. Any use of the Red Hat Hat Enterprise Linux 2T EQ|0] A B3 YA A2 E Red
Enterprise Linux Software Subscription other than the Use Hat EF AT EQ0] AH 23 YA H|L0| (2L} Red Hat
Cases described below is subject to Red Hat’'s standard Cloud Infrastructure Software XX~ #HE Red Hat
Software Subscription fees for a Red Hat Enterprise Linux CloudForms AIZEQ|0| ABAa A0 & M2,
Software Subscription. A Red Hat Cloud Infrastructure =St T EQAM §&3H Red Hat CloudForms AT EQ O
Software Subscription comes with a Red Hat CloudForms MBpaggddoz AMSHE|X| Q= TZHE Red Hat Cloud
Software Subscription but you are required to purchase Infrastructure Subscription 22 7t4 HAS Z2|5l=
additional Red Hat CloudForms Software Subscriptions if e =7IMQ9l Red Hat CloudForms AZEQ|0]
you are managing any virtual machines with the Red Hat A B3 348 Fojsof St
Cloud Infrastructure Subscription that are not running on the
same Physical Node as the active Red Hat CloudForms
Software Subscription.

1.2 Supported Uses. Subscription Services are provided for 1.2 X|¢l F. MEAIZME MHIAE E HME BEMo| =&}
Software only when used for its supported purpose (“Use otz & 1.20f met XM BZ(MAE AEHMNE AIEsteE
Case”) in accordance with the terms of this Exhibit and d=ofgt 2z EQfo{of Cistod MBEICH.

Table 1.2 below.
Table 1.2
Software Subscription Supported Use Case

Red Hat Cloud Infrastructure Red Hat does not provide Subscription Services for the Software when used on
a Physical Node that is not a server. Red Hat Enterprise Linux is supported
solely when used as the host operating system for for Red Hat Enterprise Linux
OpenStack Platform or when used as the guest operating system on virtual
machines created and managed with this Subscription. Red Hat Enterprise
Virtualization is supported solely when used to run and manage virtual guests
for this Subscription. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat Enterprise Linux OpenStack Platform.

Red Hat Cloud Infrastructure (without guest Red Hat does not provide Subscription Services for the Software when used on

0S) a Physical Node that is not a server. Red Hat Enterprise Linux is supported

solely when used as the host operating system for for Red Hat Enterprise Linux
OpenStack Platform. Red Hat Enterprise Virtualization is supported solely
when used to run and manage virtual guests for this Subscription. Red Hat
Enterprise Linux is currently the only supported operating system for Red Hat
Enterprise Linux OpenStack Platform. You must purchase the appropriate third
party license and/or subscription for the operating system and other software
running on each virtual machine on the Physical Node.
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1.2

AZEY MBATHA

X HE|= AL At

Red Hat Cloud Infrastructure

Red Hat 2 A{H{7} Of
AZEQ 0| A2 YH MH[A
Linux = Red Hat Enterprise Linux OpenStack Platform & S AE 29
ANARIOZ MEEE ZR EE 0| MBI HHOE Y *"M A 2elElE 7HY
HAUOM ALE 2B Ao AR E[= Z20|2 XI?JE“J Red Hat
Enterprise V|rtuaI|zat|on
oH2|st7| Qs At E [[HDF K| ¥ EICt Red Hat Enterprise Linux = Red Hat
Enterprise Linux OpenStack Platform Of| Cisl| X| A &|= st 2 A|AHIO|C}.

22 L2 ALBElE 2ZEL 00 CishM =
£ N &3tX| &=Lt Red Hat Enterprise

O] MBAHAO CHal 7hed AAEE 23t

—= ™o

Red Hat Cloud Infrastructure(H|AE OS §i2)

l:FIEOl

Red Hat 2 A{H{7} Of
AZEQOE NEAIHA MHA
Linux = Red Hat Enterprise Linux OpenStack Platform & SAE 29
AAHIOZ AMRE|= A20| 0 X| =T . Red Hat Enterprlse V|rtuaI|zat|on =
O MBI HA0 Cel 7 HAEE 233t alstr| lsh AHSE mgt
K|/ EICt Red Hat Enterprise Linux =

OpenStack Platform 0f s} X| /= 223t 28 A|AB0|T) 1242 22|
T 29| 2t by DAlolM M= 2 AlAE W 7B AZEQOfof CHet
MESH M| 3 Xt 2tojMiA Sl/Es MBS HH S J0jsofF SHC.

22 L2 AMBEl= AZEQ0{0] CisiM &=
£ H|&Z3}K| Y=L} Red Hat Enterprise

—=

S1X} Red Hat Enterprise Linux

2.  Production Support.

Each Red Hat Cloud Infrastructure Software Subscription comes
with Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and does
not provide any Production Support for any underlying
infrastructure or for any third party products that may be running
on any servers or virtual machines.
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2. H4E X
Z+ Red Hat Cloud Infrastructure AT EQ|0] B AT HAL EF
L= Z2|00Y MA X210 874 M3 =ICh Red Hat 2 Red Hat
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EXHIBIT 1.F

RED HAT ENTERPRISE HE 2 1LF
LINUX OPENSTACK RED HAT ENTERPRISE

PLATFORM LINUX OPENSTACK S E

SUBSCRIPTIONS PR redhat

1. Red Hat Enterprise Linux OpenStack Platform 1. Red Hat Enterprise Linux OpenStack ZSiE

Subscriptions A2 HA

1.1 Entitlements and Purchasing Requirements. You must 1.1 X}z 5! 30 Q7. 172 Red Hat Enterprise Linux
purchase the appropriate number of Software OpenStack Platform AT EQOQAM A= 2t E2|H
Subscription(s), based on the number of Socket-pairs in LEO| AZ S MO 5 J|FOZ MHSH 0| ATZEQ|0
each Physical Node running the Red Hat Enterprise Linux MBI 9AS FOfsior siCh M8 M 1F o 28
OpenStack Platform Software. For purposes of this Exhibit Qs A T WS S| ™ L E0A CPU L 242 HR5H=
1.F., a “Socket-pair” is up to two sockets each occupied by = 79l AZU0|Ct Red Hat Enterprise Linux A~ZEQ|0
a CPU on a System or Physical Node. A Red Hat B 2~93H4H2 Red Hat Enterprise Linux OpenStack
Enterprise Linux Software Subscription is bundled with the ZelZ MB2aygdn HEZ XMI3EH HEL2 ofzj
Red Hat Enterprise Linux OpenStack Platform Subscription MEE| AL2 ALY E 7|=C 2 SHCL O MBE AR At
and the fees are based on the Use Cases described below. 0]2|2| Red Hat Enterprise Linux AZEQ|0{ AH A HA
Any use of Red Hat Enterprise Linux other than the Use A2 Red Hat Enterprise Linux AT EQ0 A/ B~ 9A
Cases described below is subject to Red Hat's standard H|-&0f =L}

Software Subscription fees for a Red Hat Enterprise Linux
Software Subscription.

1.2 Supported Uses. Subscription Services are provided for 1.2 X8l E. MEAIZM MHAE £ HE EMo =&
Software only when used for its supported purpose (“Use otgf E 1.201 wak XY 8Z(‘ME AEINE AM8dE
Case”) in accordance with the terms of this Exhibit and Zofet AZEQ|ofof CHStod MB-EICH.

Table 1.2 below.

Table 1.2
Software Subscription Supported Use Case
Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running for Red Hat Enterprise Linux
Red Hat Enterprise Linux OpenStack OpenStack Platform or when used as the guest operating system with virtual
Platform machines created and managed with for Red Hat Enterprise Linux OpenStack

Platform. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat Enterprise Linux OpenStack Platform.

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running for Red Hat Enterprise Linux
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported
operating system for for Red Hat Enterprise Linux OpenStack Platform. You must
purchase the appropriate third party license and/or subscription for the operating
system and other software running on each virtual machine on the Physical Node.
Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server running an Intel Atom processor. Red Hat
Enterprise Linux is supported solely when used as the host operating system for
Red Hat Enterprise Linux OpenStack running Red Hat Enterprise Linux OpenStack Platform. Red Hat Enterprise Linux is
Platform for Atom currently the only supported operating system for Red Hat Enterprise Linux
OpenStack Platform. You must purchase the appropriate third party license and/or
subscription for the operating system and other software running on each virtual
machine on the Physical Node.

Red Hat Enterprise Linux OpenStack
Platform for Controller Nodes
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1.2

AZEY MBATHA

X HE|= AL At

Red Hat Enterprise Linux OpenStack
Platform

Red Hat 2 MH{7} Ot S2|F L EO|M AFEEl= 2ZEQ 00| Cish M=
ATEQOE NHAAHMA MHAEZ K&K %=L} Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform 8 SAE 2% A|AHIOZ
A E| = 42 £ = Red Hat Enterprise Linux OpenStack Platform 90 2 A 5!
2|2l Tty Ao AAE 2 A|ARIOCE A= Z20 Tt X[ EICh Red
Hat Enterprise Linux = $1 Xl Red Hat Enterprise Linux OpenStack Platform 0f] Cfj s}
A= Lo 2 A|lAH-O|C

Red Hat Enterprise Linux OpenStack
Platform for Controller Nodes

Red Hat 2 MB{7t OfH S2|H LEO|M AFE = AZEQ0]0f TishM=
ATEQOE NHAAHMA MHAZ K&K %=L} Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform 0| M A3 L= SAE 2
AAHOZ ARE|E A0 T X| 2 =Tt Red Hat Enterprise Linux &= 3%} Red
Hat Enterprise Linux OpenStack Platform 0Of CH3{f X| &= S st 29F
AAZOICH DS 22| 20| 2k Jhat DIMO|A ABEE 2 A
AZEYo{of Cfgt HEo| HTS X 3 Af 2O|MA Y/EE AHEAYMS

Toysfof it

Red Hat Enterprise Linux OpenStack
Platform for Atom

Red Hat 2 Intel Atom T2 M MO M A= ME7t Ot S2|F 20| AFEE
M AZEQOE ME2aAHA MHAE XHE8HK| L=Cl Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform Of| A M&l5}17| st SAE
29 MAM=M AFRE O ttE X|=IC} Red Hat Enterprise Linux = S1X]| S st
Red Hat Enterprise Linux OpenStack Platform 2 2% H|A|O|Ct. MAESH X 3 X}
2to|dA W/EE 2F MAE ME2aHd W B8 LE9| Z ZHA A|AHION
MW= 7|Et AZEQOE FOfSHOF SHCE

2. Production Support.

Each Software Subscription comes with Standard or Premium
Production Support. Red Hat only provides Production Support for &4 X|&=ICt. Red Hat 2
the Red Hat Products and does not provide any Production X|&5tH, 7|2 QZEtLt A EE= 7hak T{AI0]

2. WM.
2

Support for any underlying infrastructure or for any third party x| 3 X} | =0 CHst X = X| 2 N &5tX| F=LCt.
products that may be running on any servers or virtual machines.

Appendix One and Two
(Korean)

PATDEQO AEAIHA2 BEF T Z2|0/QY M X|elnt
Red Hat HM &0 Ciet ®ME X|AZS
REEERSTS
Page 36 of 51
Red Hat Confidential Information July 2015

Red Hat 7/ 2 & &




EXHIBIT 1.G

OPTIONAL SUPPORT HE EM1.G
SUBSCRIPTIONS SM XY Auzaga 4 redhat
1. Technical Account Management (“TAM”) Service 1. TAM (Technical Account Management) Service

The TAM Service is a Support Subscription that you may purchase
in addition to your underlying Standard or Premium Software
Subscription in order to receive enhanced Support. The TAM
Service does not include support for (1) Self-support Software
Subscriptions, (2) any Unit of Software (such as a System, Physical
Node, Core, etc.) for which you do not have an active paid Software
Subscription or (3) any Software Subscription for which support is
provided by a Business Partner. When you purchase a TAM
Service, you receive access to a Red Hat support engineer to
provide you with:

® access to Red Hat's technology and development
plans, including beta testing and bug/feature
escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM
electronic dashboard, and

®  asubscription to Red Hat's TAM monthly newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription will
be limited to certain parameters (that is, a region, a customer
team and/or a product line) and will be listed in the Order
Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

® Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

®  Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team, etc.

® Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Storage or Red
Hat Cloud product lines.

1.2 TAM Service Level

Hours of Coverage. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat’s
24x7 Production Support teams and not necessarily from your
assigned TAM representative. Red Hat's 24x7 Production
Support team will be responsible for addressing issues, but
will consult with your TAM representative, as your TAM
representative is available, for advice and to gain a better
understanding of your infrastructure, environment and specific
needs. If you have purchased multiple TAM Service
Subscriptions in each of Red Hat’s primary Support Regions,
you will receive the benefit of extended TAM Service
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TAM Servicee XIS Z&tetr| @8 nzio|l 7|18 EF E&
Z20/Y AZEQ o MEAIZMI C{E0] FOIE £ U= XN
MeAg2lMolct. TAM Servicee (1) A&l x| AZEQ o]
MEAIRM, (2) XI2E 858 AZEQo] HEATE|MO| AUE
Qlojo| AZEQO{(AAE, 22K LT, F0{ 5) = (3) HIZL|A
TEL{7} X|eteE elol AZEQo| MEAIRIM| CHEF X|0|
EEE|X| gt=Ct TAM ServiceE FOHSHH, TZH2 Red Hat k|3
7Z|&xtolA Cchg MHIAE 28E £+ Qlch

7t dE ™3
10f 23| #F 7|
x| SRt 2/Ch 4

TAM Mt CHAIEEE St £7]E MHI& 85
A&

e Red Hato| TAM €7+ FARIE HEAZEIM

HE YE

oo o0 o0
iy

1.1 TAM Service H9. Z TAM Service MEAIRMLS EX

o
mietOjEfofl MBHElD (X[, TZHE! g dAk 2tel), FE Ao
7|55, FEMO ZISEX| gt d9, TAM mietOlEE

TAM Service2| A& Tt S Alof| =2 EICH.

H
o

e X[ =0, 20|, EMEA, OfAlot EHHK(YUE, B
QE XMel), 5=, 2 E= YE.

e Red Hat M4t 2tQl: Red Hat Enterprise Linux, Red Hat
JBoss Middleware, Red Hat Storage === Red Hat Cloud
Aok grelnt ZHo| X[ ElE Red Hat A4t 2hel.

1.2 TAM Service &t

g Alzt, TAM ServiceE
https://access.redhat.com/support/contact/technicalSupport.html 04| A
HAISH 34X| Red Hat x| EE YT AlZtof et MSstch
(TAM = Ato| 228 | x(ofl [HT).

Red Hat & HF AlZt 2lof TAM BE ALl o ZZ|0|Y
Red Hat £ZEQo] MEAIRME TOist B, M
XME(DZo| x|HEt TAM EEA7E XML CHSstxle
etx|ghol MIsts AMZE 12 20f CHgt XIS 24Azt
HEFFE AUALL &2 = AT} Red Hat| 24 A2t HAEFF
Mok x| B2 22X chHSnh gEdt Mol USLt, 19|
TAM EZR7t 12 280 £ QM0 CHEt OISHE =2
= esz TAM HEXtet & olftct Red Hatol £ X|¢
X|20oliA 042 TAM Service AMEAIRIME FOiEH HR,
T2 HIYE TAM Service XY M9 olg8% £ Uct
aeiu, St HiE ol83tod
https://access.redhat.com/support/contact/technicalSupport.html of
HA|EF Red Hat 24 A|ZF 15 F & x| =0 22o|5Hof BT}
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coverage hours, but you should follow the same process and
contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

2. Extended Update Support (“EUS”)

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise available as
incremental Add-On Subscriptions for certain minor versions of Red
Hat Enterprise Linux that provide longer maintenance and support
cycles (“EUS Cycle”) for those specific versions on Systems
Physical Nodes and/or Virtual Nodes covered by EUS Support
Subscriptions. EUS provides certain security and priority bug fixes
for these specific versions during the associated EUS Cycle as set
forth at
https://access.redhat.com/support/policy/update policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle Support
Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (‘Red Hat Enterprise Linux ELS”) is an Add-On
subscription to your active, standard Software Subscription per
System, Physical Node and/or Virtual Node for certain versions Red
Hat Enterprise Linux and consists of limited Software Maintenance
and Production Support as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red Hat
Enterprise Linux ELS support is not provided under standard Red
Hat Enterprise Linux Subscriptions..

3.1 Limited Maintenance and Production Support
Red Hat Enterprise Linux ELS entitles you to receive
Software Maintenance and Production Support for Severity 1
and 2 problems as defined in Appendix 1 on x86
architectures, but only for a limited set of software
components excluding those listed at
http://www.redhat.com/rhel/server/extended_lifecycle support/exclusions/. Red
Hat Enterprise Linux ELS Software Maintenance is limited to
those Software updates that Red Hat considers, in the
exercise of its sole judgment, to be (a) critical impact security
fixes independent of customer support requests and (b)
selected urgent priority defect fixes that are available and
qualified for a subset of the packages in specific major
releases of Red Hat Enterprise Linux beyond the end of its
regular production cycles. The Red Hat Enterprise Linux ELS
stream will be maintained for an additional three (3) years
immediately after the end-date of the regular production
cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/update policies.html

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems, Physical Nodes and/or Virtual
Nodes that are registered with active Red Hat Enterprise
Linux ELS Subscriptions. Red Hat will only provide one code
base for Red Hat Enterprise Linux ELS and will not make
functional enhancements to versions of Red Hat Enterprise
Linux that are in the ELS cycle.

3.2 Red Hat Enterprise Linux ELS Unsupported Components
Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1 above):
(a) Desktop applications
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1.3 TAM Extension Service. TAM Extension Service = Red Hat
Enterprise Linux Of|A] SAP & AM3st= Zdd 20| F71H 9l
7| X|AlE HM35t7| €%t Red Hat Enterprise Linux TAM
Service 9| =tZEO|Ct. TAM Extension Service = Y|
A E2E 223t & TAM Service A1 2.2~ YA 0| T Q8}LC}.

2. EUS (Extended Update Support)

EUS X[ MEA3RIME EX Red Hat Enterprise Linux Premium
Subscriptions 0 ZtE|7HL} EUS K| MEAIZEMO| ZotsHe
AMAE EEM = QEE 7t =29 EH ™o o old
|XIE U XY F7|0ls “EBUS F£7INE MI5HR| &= Red Hat
Enterprise Linux2| HIFF{ HZol| s FIIE XN3ste
MEAZZIMoZ A g s S}Ct. EUSE
https://access.redhat.com/support/policy/update_policies.html 01l
HAISH HIQF Zrol, #& EUS F7| 5S¢ ol3{8t % ol cHal
Hotg M35t Moz HIE Mt

3. Red Hat Enterprise Linux Extended Life Cycle Support
AZES|o] HEAFEM

Red Hat Enterprise Linux Extended Life Cycle X|¥
MEAFZIM(“Red Hat Enterprise Linux ELS”)2 S8t Red Hat
Enterprise Linux H{Z0f CH3H A|ARY, E2/M L= WEE 7ty
e R3F% AZESQo{ MEAZEMo| CHgE  Add-On
MEAZZMO0|H,

https://access.redhat.com/support/policy/updates/errata/ O ZA|&
CHE AMEHxel |2 L di X|@ez FHEC Red Hat
Enterprise Linux ELS X|#2 ZEZX Red hat Enterprise Linux
MEAIRIMM MSEIX| ef=Ct.

31 ANEE Xl 3 dit x|
Red Hat Enterprise Linux ELSE x86 OF7|Elx{oA £ & 10]
HMo|El o2 Mzt 1 & 2 EX|o] CHal AZEQo] X4
LU M XHE 2 £ As HElE Foidut C
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ns/ Of LIYE FHQAE XQFt AZEQo] THA0
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(b) Red Hat Cluster Suite

(c) content from the Extras channel (“Extras”
content with a shorter life cycle.) and/or

(d) independent layered or Add-on products such as Directory
Server, Red Hat Satellite Server, Red Hat JBoss Middleware
or Scalable File System.

Red Hat reserves the right to exclude additional packages for
security reasons.

is a set of

3.3 Red Hat Enterprise Linux ELS Content Delivery
Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle Support
Software Subscriptions

Red Hat JBoss Middleware EAP Extended Life Cycle Support
Subscriptions (“JBoss ELS”) provide limited Software Maintenance
and Production Support after Red Hat’s published End of Life date
for certain Red Hat JBoss Middleware product versions (e.g. Red
Hat JBoss Enterprise Application Platform, Red Hat JBoss Fuse
Service Works, Red Hat JBoss Data Virtualization) and requires a
separate, active Red Hat JBoss Middleware Software Subscription
each product on a per Unit basis. JBoss EAP ELS support is not
provided under standard Red Hat JBoss Middleware Subscriptions.
JBoss EAP ELS is an Add-On subscription to your active, standard
Software Subscription for the applicable Red Hat JBoss Middleware
product and provides Extended Life Cycle Support for the JBoss
products as set forth at
https://access.redhat.com/support/policy/updates/jboss notes/.
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M2 Sai M3 EC 10| AAE0| A Red Hat Enterprise
Linux ELS ‘Aol 4Z3t7| 2IsiME= Red Hat NetworkOll A
CR2ZE8t =X El redhat-release I 7| X| S A %|5Hof StC}.

4. Red Hat JBoss Middleware Extended Life Cycle Support
LZEQ] HEAIEIM
Red Hat JBoss Middleware Extended Life Cycle Support
MEAIEM (‘UBoss ELS”)2 S%$t Red Hat JBoss Middleware
ME B{7T(0dl, Red Hat JBoss JBoss Enterprise Application Platform,
Red Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization)ol| CHal Red HatO| X%t & F2 o|% X|gHE
AZEQ|o] RXIESs L A XHE MBstH HlEE ZF MEo

CHall HTol %8 Red Hat JBoss Middleware AZESfoq
MeA32MH0| ERSICh Red Hat JBoss  Middleware

MEA32M stolME JBoss ELS7H XIREIX| of=Ch JBoss

ELSE diY JBoss ANEo| CHEt RFS EFE AZEL 0]
MEAFEIMo] =712 MNZ2sl= MEATEIMO|H

https://access.redhat.com/support/policy/updates/jboss_notes/ Ol
YAt CHZ Red Hat JBoss Middleware | &0 CHaH Extended Life
Cycle SupportE M S 8tCt.
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EXHIBIT 1.H

MANAGEMENT HHE 2 1.H

SUBSCRIPTIONS BE| Auxz g4 @ redhat

1. Software Delivery Services 1. AZEQo|AZE MH|IA

1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1 Red HatO| ZAEISE AZEQ|o| AB MH[A 2 HMHE
1.H describes optional Management Subscriptions for the EM 1HUME AZEQ o M& U AZEQ0| RXIES
Software Access and Software Maintenance Services. MH|Ao0f CHE &2 MEA I 1Mo Chal A stot,

1.2 On Premise Software Delivery Options. Red Hat Satellite 1.2 2Z0lA AZEQo{ AHE ZM. Red Hat Satellite
Server provides a delivery mechanism within your network Server= Red Hat Enterprise Linux(2! 7|El Red Hat EZHE=
for Software Access and Software Maintenance Services oHEZ|Fo|M)2 M= AlARS AZEQ|of HL L
for systems running Red Hat Enterprise Linux (and other AZEQ0| RXIESF MH|AO CHEtod HERXI LHoIA
Red Hat-branded applications). Each Red Hat Satellite MZ H7HUES MSEtch ZF Red Hat Satellite Servere
Server includes one Premium level Software Subscription Red Hat Enterprise Linux Serveroi CHEH Z2|O[Qd i
to Red Hat Enterprise Linux Server, which is supported AZEQ0| MEAIRME ZESIH, O MEAIREME
solely in connection with the use of Red Hat Satellite Red Hat Satellite Server2| At&1} BHEAEl AEEE X[EHCH
Server. Red Hat JBoss Operations Network provides a Red Hat JBoss Operations Networki= Red Hat JBoss
delivery mechanism within your network for Software Middleware AZEQ|0{E AM&HSt= AlARO AXES0]
Access and Software Maintenance Services for systems M4 2 AZEQo] RXIES MH[A0 CHeto] HIERA
running Red Hat JBoss Middleware Software. Please note Lol M3 HZAUEES Mt ABu~ad8d My
that using Subscription Services to support or maintain any AH2E 93t H Red Hat HZE9 2t QlAHAZ
non-Red Hat Software products without purchasing B2 HA MH|A 20§ 90| Red Hat AZ E 9047} o}
Subscription Services for each instance of such non-Red MES RIHstHU |XI6t7] 2 MEAIZEM MHIAE
Hat Product for which you use Subscription Services is not MEste W HABEIX| ef=rt.
permitted.

2. Supported Use Cases 2. X|HEeE AHS A

MEAIRME MHlas 2 HF 2M
X SZ(AHE MENZ AL8stE
Server, Red Hat Satellite Capsule

el MEAZZMoll chstod MBS ECt.

=gtat ot E 204 et
20{8t Red Hat Satellite
Red Hat Satellite Proxy

Subscription Services are provided for Red Hat Satellite Server,
Red Hat Satellite Capsule and Red Hat Satellite Proxy
Management Subscriptions only when used for their supported
purposes (“Use Case”) in accordance with the terms of this
Exhibit and Table 2 below.

%o oY 1o

Table 2

Software Use Case

Red Hat Satellite Server, Red Hat Satellite
Capsule and Red Hat Satellite Proxy

Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red
Hat Satellite Proxy when used on a System or Physical Node that is not a server.

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when
deployed with Red Hat Satellite Server.

Red Hat Smart Management Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements

may be used with Red Hat Network directly.

JBoss Monitoring Module JBoss Monitoring Module entitlements are required for each Unit of Red Hat JBoss

Middleware that is managed by Red Hat JBoss Operations Network.

Red Hat Satellite Server Starter Pack Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack if at the time of renewal, more than 50 Units (whether Systems, Physical

Nodes and/or Virtual Nodes) are managed.

2

Az E9o]

A2 Al

Red Hat Satellite Server, Red Hat Satellite
Proxy, Red Hat Satellite Capsule

Red Hat2 ME{7} ot AAR] Ex= 22X TEOM A8StE ZA9 Red Hat
Satellite Server BE= Red Hat Satellite Proxy Server0ll CHEt MEAIBIM MHHIAE
M3 stx| b =Ch.

Red Hat Satellite Capsule Red Hat 2 Red Hat Satellite Capsule 5! Red Hat Network = Red Hat Satellite
Server 2} &7 HYX| | ¥ S [ 2t Red Hat Satellite Proxy £ X|-&3tC}.

Red Hat Satellite Proxy

Red Hat Smart Management Red Hat Smart Management X} 2 Red Hat Satellite Capsule, Red Hat Satellite

Proxy 3l/tE = Red Hat Satellite Server 0| A| 2t2|5}= 2 Red Hat Enterprise Linux
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AxEQo]

M Az

Chelof 225ttt

JBoss Monitoring Module JBoss Monitoring Module X242 Red Hat JBoss Operations Network Of| A{ 22| 5}=

2t Red Hat JBoss Middleware tt2|0f| ! Q S}C}.

Red Hat Satellite Server Starter Pack Red Hat2 507l EHR{AIAE] E21M £ WEE JH L= 25 )7 e

AAEIS 3E|st= Al Al Red Hat Satellite Server Starter PackOll CHE

MEAIFZIM MHIAE MZ36K| ot=cCt,

3. Red Hat Directory Server Software Subscriptions
The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red
Hat Enterprise Linux Subscription for the System, Physical Node
or Virtual Node running Directory Server (for example, if the

3. Red Hat Directory Server AZEfo{ HEAIEIM

(B 5 1, MM 201 YA|St) Directory Serverol CHEE MH|A Bi|El2
Directory Serverg A™st= AlAH, 22M = E&= 7H
L=0f Ci8t Red Hat Enterprise Linux AMEAIZIMO| MH|A
cllelo et Z-EECHIE S04, 7|2 Red Hat Enterprise Linux

Service Level for the underlying Red Hat Enterprise Linux
Software Subscription is Premium, then Directory Server would
receive Premium level support).

AZEQJ0{ MEAIFZMOl MHA ol Zzo¥el B

==

Directory Servere Z 20/ Bl x| gh=Ch.

3.1 Red Hat Directory Server Use Cases. Subscription 3.1
Services are provided for Red Hat Directory Server only
when used for its supported Use Case in accordance with
the terms of this Exhibit and Table 3.1 below.

Red Hat Directory Server At& AlZl. Red Hat Directory
Serverofl CHEH MEAIZM MHIAE X|SE AFS
Aol Ar2E M 2 HE SA{2t otel E 3.12| =&l et
MS gt

Table 3.1

Software Use Case

Red Hat Directory Server A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on
a physical server with a standard Red Hat Enterprise Linux Software Subscription
(not a Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red
Hat Enterprise Linux Workstation Software Subscription). “Replica” means a
second instance of a Directory Server configured as a slave to the first instance of
Directory Server.

¥ 3.1

AxESo]

AL A

Red Hat Directory Server Replica Red Hat Directory Server= Master Red Hat Directory Server0i| CHét g & &
A2xEQo] MEATRME 7tX{0f 5tH Red Hat Directory Server= EZ Red Hat
Enterprise Linux 2T E Q|0 4] 2>~ ¥4 (Red Hat Enterprise Linux Desktop, Red

Hat Enterprise Linux for HPC EE= Red Hat Enterprise Linux Workstation

LZEQ|o] MEAIRMO| otd)g EFE E2I1M Muof Mdx|zlofok EtCt.
“Replica”= Directory Server®| 3 Hm{ QIAE A0 CHsH FE HRIZ2 THE
Directory Server2| & Hmj QIA A O|C}
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EXHIBIT 1.1

RED HAT
CLOUDFORMS (fka
MANAGEIQ EVM

HE =M 1.1
RED HAT

CLOUDFORMS(0| ™

@ redhat

SUITE) 0|2 MANAGEIQ EVM
SUBSCRIPTIONS SUITE) 223 HA
1.  Red Hat CloudForms Subscriptions 1.  Red Hat CloudForms AMEA 3 &lM

Red Hat CloudForms Subscriptions are used to manage virtual
machines running on on-premise servers or public clouds.

1.1

1.2

Entitlements and Purchasing Requirements. You must
purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs for all
Managed Nodes being managed by the Red Hat
CloudForms Software. For purposes of this Exhibit 1.1, a
“Socket-pair” is up to two sockets each occupied by a CPU
on a Managed Node. Red Hat CloudForms Software is
configured to manage virtual machines on certain public
clouds (a “Red Hat CloudForms Enabled Cloud”). You
must purchase the appropriate number of Red Hat
CloudForms for Public Cloud Software Subscriptions based
on the number of Managed Nodes instantiated on a Red
Hat CloudForms Enabled Cloud. Please confirm that a
specific public cloud is a Red Hat CloudForms Enabled
Cloud prior to purchasing. A Red Hat Enterprise Linux
Software Subscription is bundled with the Red Hat
CloudForms Software Subscription and the fees for the
Red Hat CloudForms Subscription are based on such
bundled use. Any use of the Red Hat Enterprise Linux
other than to run the Red Hat CloudForms Software is
subject to Red Hat's standard Software Subscription fees
for such use.

Supported Uses

Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 1.2 below.

Table 1.2

Red Hat CloudForms MEAZZM2

AMUE MH EE=

7]
ol

Zetecold AYES 7H4 Dialg Balsts ol At

1.1

1.2

A7 W T0) 2 TAY

282 Red Hat CloudForms AZEQo{2 ZE|ElE BE
Lo cistod A% & 4ol £E J|ESE HMEHF 9
AT EQ0| MEAZRIME FOiSHOF BTt HE 2 1.1 9|
22 Qs 43 B W2 BElEls =0l cPUTF 22
Heste 5 7iel £30|ct. Red Hat CloudForms
AZEfojz §H & E2t2RE (‘Red Hat CloudForms
Enabled Cloud)&2| 74 mHig HEGZS
TFMEICH. 1282 Red Hat CloudForms Enabled Cloud 0f A
OlAl H #2lEls LEO| £E J|ELE 38 ZERE
AT EQO O CHSHO] MATH 4=9| Red Hat CloudForms &
TOsHoF Bict n242 of Mojl EH 38 22t E7t Red
Hat CloudForms Enabled Cloud QIX| 2}OI8}jOf StCt. Red
Hat Enterprise Linux 2ZEQ0f 4B~ 42 Red Hat
CloudForms 2} HEZ X|&3%|/H, Red Hat CloudForms
AB2IHAL 0|23t HE AI2E 7|FEC 2 3L} Red
Hat CloudForms AZEQ|0{E Mlsl= A 2|°| Red Hat
Enterprise Linux AF22 0O|2{$t AI20f C{3t Red Hat &
ATZEQO HH YA 7| ZE R $iC}.

X3 8=

MEAIZM MHlaE B M8 BM2 Aok =74 2 oty
1.201 2} CloudForms MEAIZME XIME S (A
M2 AF8E A0l AT EQ)ofof CHa MSEICH

FH

0

CloudForms Software Subscription

Supported Use Case

Red Hat CloudForms and its predecessor
ManagelQ EVM Suite)

Red Hat does not provide Subscription Services for Red Hat CloudForms
Software when used on a System or Physical Node that is not a server. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat
CloudForms Software. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat CloudForms Subscriptions.

Red Hat CloudForms for Public Cloud (and its
predecessor ManagelQ EVM Suite for Public
Cloud)

Red Hat provides Production Support for these Software Subscriptions only if they
are running with a Red Hat CloudForms Enabled Cloud.
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1.2

CloudForms AZEQJo{ MEAIZ|M

R#EE A8 At

Red Hat CloudForms(Z! 0| 2 & Ol
ManagelQ EVM Suite)

Red Hat2 AE{7} ot A|AR] EE= EE|1M = E0|M AFE El= Red Hat
CloudForms A Z Eg|0fQ} st HEAIRIM MHIAZ MB35l &H =L} Red
Hat Enterprise Linux A{H{= Red Hat CloudForms A ZEQ0{E Al&isE=

8T 20k X|MEIC} Red Hat Enterprise Linux = 34X Red Hat CloudForms
MBI HJA0 Chelf X|Ele Lot 2B A|AH-O|Ct.

2 E 2 Red Hat CloudForms(3! 0| ™
=2 2212 E 8 ManagelQ EVM Suite)

Red Hat & 0| 2{st E9Q||o] A B 23194 0| Red Hat CloudForms Enabled

AL
Cloud of &&llk|= Z20 2t X F X &S HMSeCf.

1.3 Production Support.

Each Red Hat CloudForms Software Subscription and
CloudForms Solution Subscription comes with Standard or
Red Hat only provides
Production Support for the Red Hat Products and does not

Premium Production Support.

AN K[
Zt' Red Hat CloudForms
CloudForms £%M MEAIJRIME
MAF x|t

13
AZEYo] MEAIEM

= —
x&E EE

AlSHEl A Ol =
= [

7ty HAUOM dlE = R

al

=

z 2|0y
&7 MZECH Red Hat2 .Red Hat & =0
it ME XATS M3, 7|2 =2t MY EE
M 3 Xt HEZ0 CHSt ME

provide any Production Support for any underlying
infrastructure or for any third party products that may be
running on the any servers or virtual machines.

X2 M-SR @=Lt
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EXHIBIT 1.J HE 2M1.J
CLOUD ACCESS St A&

D

q
M
Q.
=)
Q
(_'.

1. Background

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor’s Cloud, which are in
addition to the terms provided by the Vendor. "Vendor" means the
Red Hat authorized third party from whom you purchase Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2. Transfer of Software Subscriptions

21 Eligible Subscriptions.

You may use certain eligible Software Subscriptions that
include Production Support provided by Red Hat and meet the
other criteriaset forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”) in a Vendor’s Cloud under the terms set forth
in this Exhibit (“Cloud Access”). Certain software
components or functionality of the Software contained in the
original Software Subscription (or Add-on Subscription) may
not be available or supported when used in the Vendor's
Cloud.

2.2 Transfer of Eligible Subscriptions.

You may transfer Eligible Subscriptions for use in a Vendor’s
Cloud under the Cloud Access program provided provided (a)
you complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registrationand
(b) you have a sufficient number of Eligible Subscriptions to
transfer. An Eligible Subscription(s) that has been transferred
to a Vendor’'s Cloud is referred to as a “Bring Your Own
Subscription(s)” or “BYOS”

2.3 Unit Conversion.

For purposes of this Cloud Access Exhibit 1.J and for each
BYQOS, the Unit of measurement for an Eligible Subscription
purchased for on-premise use will be converted to a different
Unit of measurement for a BYOS Unit for use in a Cloud. The
conversion table at https://engage.redhat.com/forms/cloud-
access-registration identifies how a Unit converts from an
Eligible Subscription Unit purchased for on-premise use to the
corresponding BYOS Unit. For those Eligible Subscriptions
that were originally sold for use in a Vendor's Cloud, no
conversion is required. The number of simultaneous BYOS
Units in the Vendor Cloud will not exceed the total number of
Units (a) transferred from Eligible Subscriptions and/or (b)
purchased for use in a Vendor Cloud.

Usage Reporting.

You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor’'s
Cloud.

2.4

2.5 Subscription Term.

The transfer of Software Subscription(s) to Cloud Access
does not change the start date or the duration of the original
Software Subscription(s) and once your Software Subscription
expires, your access to the Software Subscription in the

Vendor’s Cloud will cease, unless otherwise renewed.
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3. Services 3.

3.1 Terms of Service. In a Cloud environment, Red Hat's 3.1
Software Subscriptions may provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for the Vendor's Cloud services. Red Hat
is not a party to your agreement with the Vendor and is not
responsible for providing access to the Vendor’'s Cloud or any
other obligations of the Vendor under such agreement. The
Vendor is solely responsible and liable for the Vendor’s Cloud.
You may use the Services only for your own internal use
within the Vendor's Cloud. Use of the Software Subscription
other than as set forth herein, including either access to the
Software and/or Services outside the Vendor Cloud will be
subject to additional fees as set forth in Section 5 below.

3.2 Software Access and Software Maintenance. Software 3.2
images and/or updates to the Software in Cloud Access, if
and when available, will (a) may will be made in the form of
new images and available via the Vendor’s Cloud and/or (b)
may be transferred by you to a Cloud.

3.3 Production Support. Production Support for each BYOS 3.3
under Cloud Access will be provided to you by Red Hat
pursuant to the terms of the original Software Subscription.

4. Reporting and Inspection 4,
If you use the Software and/or Services outside the Vendor's Cloud,
you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use or
execute as set forth in Appendix 1. You will promptly notify Red Hat
and Red Hat will invoice you for each Unit on a pro-rata basis and
you will pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure to
comply with this Section 4 will be considered a material breach of
this Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.

5. Term and Termination 5.
Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however

you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on your
premises under the original terms of the Software Subscription.
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EXHIBIT 1.K

o

SUBSCRIPTIONS

PENSHIFT ENTERPRISE

A3 EA 1.
OPENSHIFT ENTERPRISE
REREL

K

@ redhat

1.  OpenShift Enterprise Subscriptions 1. OpenShift Enterprise A B3 HA
1.1  Unit of Measure and Purchasing Requirements for 1.1 OpenShift Enterprise &% B¢l & o0 27
OpenShift Enterprise DA E2elol Al E= I 2 8%F9 Z OpenShift
You must purchase the appropriate number and type of Enterprise TH2lof CH3tod otz & 10 MHEE ST HH
Software Subscription(s) for each Unit of OpenShift TS J|EeE XHHEEH =+ f3o| AzmESo]
Enterprise on your premise or elsewhere based on the MEAIZMEE Foisior 8tch. o3| 7ol AZE0
capacity of such Unit as described in Table 1 below. Muexadde Foixl thelo] 8FE IYLH7| Ll
Multiple Software Subscriptions may be “stacked” to account “AEHTEl £ OICH “AEBHNCEE “AEH JLEM)0|2E FIF 2R
for the capacity of a given Unit. “Stacking” (or “Stackable”) =S| 8l &= 7 o|AMe] STt HEH AT HHE 288l=
means the application of more than one of the same A=
Subscription to account for additional capacity.
Table 1
Software Support Unit of CEpEEL Stackable
Subscription Level Measure Socket(s) Virtual Nodes
. . Standard or ) . Cores: Yes
OpenShift Enterprise Premium Virtual Guest 2 Cores One Virtual Guest Virtual Guest: Yes
. . Standard or . . Unlimited Virtual Physical Node: Yes
OpenShift Enterprise Premium Physical Node Socket-pair Guests Virtual Guest: N/A
For purposes of this Exhibit 1.K, a “Socket-pair” is up to two sockets each occupied by a CPU on a Physical Node.
H1
2ZEZ0f X & g £d el
SEEELE = s
— = 23 e L E
. . HE L= M ALE 274 29 ohf 7t AAE A0: 7ts
OpenShift Enterprise a0 THAF A AE: Ihs
_ , EEEE =ZH E st/ (el s FHT 7 AAE =™ LB 75
OpenShift Enterprise =20 JHAF HAE: S oS

ps|

=

1.2
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OpenShift Enterprise Add Ons (Premium Cartridges)
OpenShift Enterprise Subscriptions may be purchased with
one or more add-on options (“Add-On(s)”). Add-Ons require
a separate paid and active Software Subscriptions for each
Physical Node and/or Virtual Guest running such Add-On.
The Add-Ons include certain Red Hat JBoss Middleware for
OpenShift Enterprise offerings. A standard Red Hat JBoss
Middleware Software Subscription is not configured for use
with OpenShift Enterprise.

(Korean)

1.2 OpenShift Enterprise O{E2(Z 20| FIE 2| X|)

OpenShift Enterprise AMEAZT
7|5 (“Add-On(s)”)
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1.3 OpenShift Enterprise Broker Infrastructure

Each OpenShift Enterprise deployment consisting of one or
more Software Subscription(s) requires at least one
OpenShift Enterprise  Broker Infrastructure Software

Subscription.

2. OpenShift Enterprise Services and Use Cases

Each OpenShift Enterprise and OpenShift Enterprise Broker
Infrastructure Software Subscription is bundled with one Software
Subscription to Red Hat Enterprise Linux Server and the fees for
the OpenShift Enterprise or OpenShift Enterprise Broker
Infrastructure Software Subscription are based on the bundled use
as described below. Any use of the Red Hat Enterprise Linux other
than for the purpose of running OpenShift Enterprise or OpenShift
Enterprise Broker Infrastructure is subject to Red Hat standard
Software Subscription fees for such use. Subscription Services are
provided for OpenShift Enterprise only when used for its supported
purpose (“Use Case”) in accordance with the terms of this Exhibit
and Table 2 below.

Table 2

1.3 OpenShift Enterprise Broker 21 Z 2}

StLt O|Mo] AZEQo| MEAIRMoZ FMHE[E ZF
.OpenShift Enterprise H{X|0f= Z|A 3ILIS| OpenShift
Enterprise Broker 9QlZg} AZTEQ0 AH2FHMO|
T Q3BiC}.

2. OpenShift Enterprise MH|A 5! AL Alg|
Zt OpenShift Enterprise 5! OpenShift Enterprise Broker
Qlmal AZEQOf AMBAIHMEL BILIo] AZEQ|O]
B2~ ¢ 00 Red Hat Enterprise Linux MHZ M-I EH,
OpensShift Enterprise EE+= OpenShift Enterprise Broker QI 2}
AZEQO AMBAAHMOl HE2 otef MYE dtof et
o|g{st HE AR S 7|Z 22 X EIC} OpenShift Enterprise
t£= OpenShift Enterprise Broker QIZZIE AMulsSt= 2T
0|2|2o] 2% 0f 2 Red Hat Enterprise Linux A2 Red Hat
EE ATEQO ME A3EM @30 WECHL A2 HA
MH2= 2 M2 M 2 orael & 20 w2t X[ 8=("AHS
A" 2 AHE-E 0] 2t OpenShift Enterprise Of CHaH | S & Cf.

Software Subscription

Use Case

OpenShift Enterprise

OpenShift Enterprise Broker
Infrastructure

OpenShift Enterprise is intended to be used as a platform as a service and will be supported only
when used in that capacity. OpenShift Enterprise is not supported on non-server hardware such as
desktops or workstations. OpenShift Enterprise is intended for use on a dedicated Physical Node
or Virtual Guest; running other applications and/or programs of any type on the Physical Node or
Virtual Guest can have a negative impact on the function and/or performance. Red Hat JBoss
Enterprise Application Platform for OpenShift and/or Red Hat JBoss EAP for xPaaS will be

supported in accordance with the terms of Exhibit 1.B.

X2

LLES|o] MEATEIM

ME Az

OpenShift Enterprise

ot=Ct. OpenShift Enterprise=
OpenShift Enterprise Broker

OpenShift Enterprise= AfH|A
OpenShift Enterprise= Ci|A 3 &

SEO|E CHE ojZ270lM WeEE Z2ag SN b EE

EECE MEEH I SFolM MEE mogt x|HECH
E= I AE M Zo| ME{7L 81 StER{AME XIHEIX]
ME B2l L& T 7MY HAEA AFESHoF BtCt. ofHE
7Ha HAENM M™>SHH J|s

Infrastructure /s Hsof dHEgS £ 4 QCh Red Hat JBoss Enterprise Application Platform for OpenShift
9l/IE = Red Hat JBoss EAP for xPaaS= HE X4 1.B2| Z7doi| 2t x| HElCt
2.1 Production Support 2.1 HNE x|
Software Subscriptions described above come with QoM MHEE LAZEQ0| HEAFRMES EFE EE

Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products
and does not provide any Production Support for any
underlying infrastructure or for any third party products
that may be running on any servers or virtual machines.
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APPENDIX 2 £ 2
TRAINING, TRAINING UNITS &5 MHlA, s SR
AND CONSULTING UNITS 2 AHLE FH

Red Hat sells Training, Learning Subscriptions, Training Units and Red Hat2 IS, st& MEATJZN, 18 % U 7ME A2
Consulting Units. Whether you purchase Training, Learning T ONSCH E% = 2AS| SCIE HIZLIA TIELHE S8 15,
Subscriptions, Training Units or Consulting Units from us or &t& A1Eﬁi,=l M DE R EE 7 RS FOiSHE EHAH
though one of our authorized Business Partners, we agree to 89i0| EAtE £ HSof Md»s =&o ot 28, o5
provide you with the Training, Learning Subscriptions, Training AMEAZIZM, 18 % U 7ME g3 MB5te o S8t

Units or Consulting Units on the terms described in this Appendix.  O[0] CH3 H, e B BRo IFxAHN =¥s FEF5UIE

In exchange, you agree to comply with the requirements and & o[stCt B ESo0lAM Ho| gio| CHEXIE AM8EH A2, siE

terms of this Appendix. When we use a capitalized term in this &0{= 7|2 74|°FA‘|°| o|0|g Zt=rt.

Appendix without defining it, the term has the meaning defined in

the base agreement.

1. Training 1. W=

“Training” means Red Hat's training courses, including Red Hat's “I§’= Red Hat0| J7iMez2 2Yste nHEd S5

publicly available courses (“Open Enrollment Courses”) and ") mZio| Xx|&Hst ZA0M XMIste T—P’éﬁ(“ﬁ@ mi

courses provided at a site designated by you (“On-Site "2 &t Red Hate| 1< IS o|0|EtC

Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will 1.1 &H| @ AH|. %% g Did™ol ZHe, 1zZe
supply the facility and equipment as set forth at www.redhat.com/training/solutions/requirements.html 2]
www.redhat.com/training/solutions/requirements.html. If AMH[et ZHIE X38Ch. Red Hato| s  4AdH[%t
Red Hat agrees to provide the training faciliies and StESI0IE MISVIE Folft de, nsn #Estod
hardware, you will be liable for any loss or destruction of ArEste FH| U st=EQo{el &4 = ol CHsf TZHO|
this equipment and hardware used in connection with the M ZICE.

Training.

1.2 Client Responsibilities. You are responsible for (a) 1.2 2Z§MQ| T2 (a) ZIIAtel mg HMEHAM HIL, (b) HAFH
assessing each participants’ suitability for the Training, (b) e B8 S5 2 (¢) AUt AEE 1 oE E40]
enrollment in the appropriate course(s) and (c) your CH3H ZHIZICEH,
participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property 1.3 IS AtZol Cigt 2. wsD AH st MIstHL nes
embodied in the training products, materials, 2Y s HLE s ME, KB, O, AZELo] & SHo|
methodologies, software and processes, provided in THEE XM AHRHEEHe g, “I'L% KI'E")— Red Hat EE&
connection with the Training or developed during the Red Hat HAte| xtétol, HEE X|IHsX| ote 3
performance of the Training (collectively, the “Training XMEME Red Hatol Qlct ng X2E FHIMKIS AME
Materials”) are the sole property of Red Hat or a Red Hat Sxo 20t M| EZ3HH, Red Hate| AFT M S9| gio| SAl
Affiliate and are copyrighted by Red Hat unless otherwise = ¥ £ Qith g X2 = Red Hato| 7|2 & HE
indicated. Training Materials are provided solely for the use RH&to|Ct.
of the participants and may not be copied or transferred
without the prior written consent of Red Hat. Training
Materials are Red Hat's confidential and proprietary
information.

1.4 Delivery Date and Cancellation. You agree to the 1.4 H3IY XU F& T2 Clg FLo s Y 1S
cancellation policies and the procedures for scheduling of J—I-X*(WWW.redhat.com/training/cancelIation.html)Oil CHet
Training and  On-Site  Courses  available  at Fa HAm dd 7 Hiol soldtct. mA
www.redhat.com/training/cancellation.html. You must use TOUHYZREE 1d OlHo| 1w -?r""'l' AMdE f|4s
all Red Hat training offerings, including Training Units and ZEstod ZE Red Hat s QEHZZ ArEsfioF ot
Consulting Units, within one (1) year of the date of AME5HX| gt g Q2 A AlEC
purchase; any unused training offerings will be forfeited.

1.5 Red Hat Learning Subscriptions. “Red Hat Learning 1.5 Red Hat stE AMB2AIEA. ‘Red Hat &
Subscription” means access to certain Red Hat learning A A70|2t Red Hat & A B A~A YA 7|7 S0t
resources consisting of (a) access to an online repository of 6‘*" AA Y SHMO| 22101 ME (‘2B E& AIO|E”)
learning courses and videos during the term of the Red Hat o2 4 (b) Iﬂ_%’; 2 0|Z(*Hand-On

Learning Subscription (“Online Learning Site”) and (b)
remote access to systems for training purposes (“Hand-On
Labs”). Certain Red Hat Learning Subscriptions may also
include (a) access to Red Hat instructors for content related
to training in English language and during the Red Hat's

=Hoz A2
Labs”) 22 & 2AE Red Hat && X|—?EIX|-E9| olegs
o|ojsict. YE Red Hat &t& AH2A3HHL2 (a) Red
Hat o 24 BE % A2 @ojz ng3t M
7B X2 Red Hat ZHAF7} 0|83 2 9l= Zi1} (b) Ofgf X
= MM 15 0f 2FE 2 =i 4 7H(4)9| s *laé.oﬂ
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published standard business hours and (b) the ability to
unlock up to four (4) certification exams, as described
below and in this Section 1.5:

Table 1.5

oo
>
ot
4>
30
rr
N
|.r|
kel
oot
rot
finl

Learning Subscription

Access to Red Hat Learning Resources

Red Hat Learning Subscription - Basic Learning Site

Access to all courses and videos made available by Red Hat on Red Hat's Online

Up to 400 hours of Hands-On Labs

Learning Site
Red Hat Learning Subscription - Standard

Access to all courses and videos made available by Red Hat on Red Hat's Online

Up to 400 hours of Hands-On Labs
Access to Red Hat instructors
Ability to unlock up to four (4) certification exams

Red Hat Learning Subscription for Support Learning Site

Partners

Partners

Access to all courses and videos made available by Red Hat on Red Hat's Online

Up to 400 hours of Hands-On Labs
Access to courses or videos created by Red Hat specifically for certain Red Hat

CEREEEL:L]

Red Hat et& X| X2 M2

DE FA SFA M2 2 Red Hato| 22191 &4 AtO|E 0| A Red Hate 20t H|-&

Z| O Ul 7HX1(4) 2

Red Hat t& AR~ YA - 7|2 S
Hands-On Labs %|CH 400 A|Zt
DE IAQ 5HA M2 Red Hato| 22191 &4 AO|E 0| A Red Hato 20t x| &
N . Hands-On Labs %|Cl 400 A|Zt
Red Hat 3t& A B~ 9 - BEE

Red Hat ZEALO| A A2

Al 84l 7ts

Red Hat Learning Subscription for Support Hands-On Labs

DE AAREIY

X2 Red Hato| 22}9! &2 AFO|E 0| A Red Hato 2 0F &2
A|CH 400 A7t

Partners
E 85| 2E2 Red Hat Partners& © 2 Red HatO| X|2tst A Sl SHMN A

1.5.1 . Named Participant. Red Hat Learning Subscriptions 4 5 4 0|2 Q= %t7}x} Red Hat 3t& B~ 84S xtas
are priced based on the number of your employees or contractors
using or accessing the materials and support Red Hat makes AMESHALE Xt&20| H2ot= 2R L= ALA +=F HELZ
available (“Named Participant”). In order to begin accessing the 7}z40| MM E|H Red Hat S 0|23 24 QULCE X|ASICH 0|2
materials, videos and support made available through a Red Hat
Learning Subscription, the Named Participant for such Q& ®7IA}). Red Hat 3t& A B~ HA S 8ff 0|8E 5= U
subscription must first register with Red Hat and have a valid Red A2, SQA O X2 LES HIKSIaH 2 B0 0|2
Hat ID. You agree to provide to Red Hat the Red Hat Network ID
for each Named Participant. A= EIFALZ7L HA Red Hat 0 S350 =% Red Hat ID 7t

AO{OF $CE 2+ 0|2 U= EIHALC| Red Hat Network ID £ Red

1.5.2
Hat Learning Subscriptions provide Named Participants with
ongoing access to a variety of materials and services for his or
her personal use and are not assignable or transferrable.
Providing our materials and services to, or using them for the
benefit of, a third party is a material breach of the Agreement.
Named Participants may only access the materials or support in
connection with their Red Hat Learning Subscription in the same
country as identified in the “Ship-to Address” in the relevant Order
Form.

Use of the Red Hat Learning Subscriptions. Red

Appendix One and Two
(Korean)
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1.5

.3

Red Hat Instructors. If your Red Hat Learning

Subscription includes access to Red Hat instructors, Named
Participants may contact Red Hat instructors to ask questions
about a particular course or video made available as part of your

Red Hat Learning Subscription.

Red Hat instructors will use

commercially reasonable efforts to answer questions regarding

(a)

technical issues with the course or video and (b) questions

about the content of such materials. Red Hat instructors will not
provide production support or development support for any Red
Hat Subscriptions.

1.5

.4 Certification Exams. If the Red Hat Learning

Subscription includes the ability to unlock certification exams,
Named Participant may be permitted to complete certification
exams in class or via an individual exam session. Certification
exams require Named Participants to meet certain criteria such as
completing a learning path. Red Hat reserves the right to modify
learning paths and/or certification criteria for certification exams.
The standard exam terms and conditions apply to any unlocked
exams. While Red Hat provides exams at many locations, Red
Hat does not warrant that any particular exam will be available in
a city near the Client or Named Participant.

21

2.2

23
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Training Units and Consulting Units

Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Training as
set forth at
https://www.redhat.com/training/specials/multi_student_discount/
and https://www.redhat.com/training/corporate/TUs/.

Consulting Units. “Consulting Units” are credits that may
be redeemed by you for Red Hat Consulting Services under
the terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.html.
You may redeem Consulting Units in accordance with the
applicable equivalent Unit Value in the Consulting Unit
Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable and the
following procedure:

® Contact a Red Hat sales representative or
consulting representative to request Consulting
Unit redemption.

® Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

®  You will return the signed order form to Red Hat.

®  Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

Use of Training Units and Consulting Units. Training
Units and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or
credit, (d) must be used as whole credits, (e) cannot be
combined with any other discount, special offer or coupon
and (f) can be redeemed only in the same geographic
region and currency as purchased. United States

(Korean)
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Government end users (or resellers acting on behalf of the
United States Government) may not purchase Training
Units or Consulting Units.

3. Payment 3. Xlg
Notwithstanding other payment terms, payment for Training, 7I|E} X|& Z&olz EFstn, B3 IS0|Lt HME AH|AQ|
Training Units and Consulting Units must be received in full prior A& Fo| 18, 1§ |f% U #HME f<lof i x[20] 2t7F3]
to the delivery of the associated Training or Consulting Services. 0| 0{X{OF BFLC}.
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