APPENDIX 1
SUBSCRIPTION SERVICES
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Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

Software product offerings (these subscriptions are called “Software
Subscriptions”);

Support and maintenance services offerings (these subscriptions are
called “Support Subscriptions”); and

Software delivery and management

services offerings (these

subscriptions are called “Management Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning the
Subscription Services. Whether you purchase Subscription Services
from us or though one of our authorized Business Partners, we agree
to provide you with the Subscription Services on the terms described
in this Appendix, which includes the Exhibits and documents referred

to in this Appendix (together, the “Appendix”).

In exchange, you

agree to comply with the terms of the Agreement, including this
Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In the
event of a conflict, inconsistency or difference between this Appendix
and an Exhibit to this Appendix, the terms of the Exhibit control.

1.
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1.2

Appendix One and Two
(Korean)

Subscription Services — An Overview

Subscription Units. We charge you a fee for our Subscription
Services based on the total number of Units of Software or
other Red Hat Products that you deploy, install, use or execute
(as described in more detail in Tables 1.4, 1.5 and 1.6 below
and elsewhere in the Appendix). For example, Software
Subscriptions for Red Hat Enterprise Linux Server are priced
based on the number, and other characteristics of Systems,
Virtual Nodes or Physical Nodes (e.g. Socket-pairs, Virtual
Guests, etc.) on which you install or use the Software. Software
Subscriptions for Red Hat JBoss Enterprise Application
Platform are priced based on the number of Cores running that
Software, in a range called a Core Band. “Red Hat Products”
refers collectively to the Software Subscriptions, Support
Subscriptions and Management Subscriptions listed in Tables
1.4, 1.5 and 1.6. Note that Red Hat Products do not include
generally available open source projects such as
www.wildfly.org, www.jboss.org, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org, www.centos.ord,
Ansible Core Software (except as specified in Exhibit 1.H, Table
3.2) and/or other community projects.

Use of Software and Subscription Services. While you have
subscriptions entitling you to receive Subscription Services for a
Red Hat Product, you are required to purchase Subscription
Services in a quantity equal to the total number of Units of that
Red Hat Product (including variants or components thereof). In
addition, if you are using Subscription Services to support or
maintain a Red Hat Product and/or non-Red Hat Product, then
you are required to purchase Subscription Services for each
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instance of such Red Hat Product and/or non-Red Hat Product
for which you use Subscription Services. The Agreement
(including pricing) is premised on our understanding that you
will use the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels (e.g.
Standard and/or Premium) to provide such higher support
levels to Units with Subscriptions that include lower support
levels (e.g. Self-support and/or Standard), unless you report
and pay for the higher support service levels on such Units. You
may migrate from one Unit of a given Software Subscription to
another Unit with the same Subscription Services
characteristics (such as from one on-premise System or
Physical Node to another on-premise System or Physical Node)
without the purchase of additional Software Subscriptions,
provided that you do not increase the quantity of Units or other
Software Subscription characteristics (such as the number of
Socket-pairs, Virtual Guests, vCPUs or Managed Nodes). A
Software Subscription provides you with ongoing access to a
variety of services for your personal (internal) use. Accordingly,
providing our services to, or using for the benefit of, a third party
(for example, using Subscription Services to provide hosting
services, managed services, Internet service provider (ISP)
services, or third party access to or use of the Subscription
Services) is a material breach of the Agreement. The foregoing
sentence is not intended to limit your internal use of the
Software to run a web site and/or to offer your own software as
a service, provided such web site or service (a) does not
include a distribution, sale or resale of any of the Subscription
Services and (b) provides as the primary component of the web
site or service a material value added application other than the
Software and/or Subscription Services. The Subscription
Services may be used under the terms of this Appendix by third
parties acting on your behalf, such as contractors,
subcontractors or outsourcing vendors; provided (i) you remain
responsible for all of your obligations under the Agreement and
this Appendix and for the activities and omissions of the third
parties and (ii) you obtain Red Hat’s written consent before you
migrate your Software Subscriptions off of your premises or, in
the case of a migration to a third party cloud or hosting provider,
you are qualified for the Red Hat Cloud Access program
and agree to the terms of Red Hat’'s Cloud Access program as
set forth in Exhibit 1.1. Any unauthorized use of the Subscription
Services is a material breach of the Agreement, such as (a)
only purchasing or renewing Subscription Services based on
some, but not all, of the total number of Units of Software or
other Red Hat Products, (b) providing Software Access or
Software Maintenance (each defined below) to third parties, (c)
using Software Access, Software Maintenance, Pre-Production
Support, Production Support and/or Development Support
(each defined below) to provide support to third parties, (d)
using Subscription Services in connection with any
redistribution of Software, and/or (e) using Subscription
Services to support or maintain any non-Red Hat Software
products without purchasing Subscription Services for each
instance of such non-Red Hat Product for which you use
Subscription Services. For the purposes of this paragraph (for
example, in calculating the total number of Units of Software),
Software includes versions or copies with the Red Hat
trademark(s) and/or logo file(s) removed. The licenses that are
applicable to the individual open source software packages are
perpetual (subject to your compliance with their terms), but the
other benefits of a Software Subscription will expire if not
renewed. This Agreement establishes the rights and obligations
associated with Red Hat Products, and is not intended to limit
your rights to software code under the terms of an open source
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license.

1.3 Subscription Start Date. Unless otherwise agreed in an Order 1.3
Form, the Subscription Services will begin on the date you
purchase the Subscription Services (please note that the
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paid).

1.4 Software Subscriptions.

Benefits of a Software Subscription. For each Software
Subscription that you purchase, Red Hat provides you one or

more of the following benefits:

. Software Access: Access to the Software.

e Software Maintenance: Access to updates, upgrades,
corrections, security advisories and bug fixes for the

Software, if and when available.

. Support: Access to Red Hat support for issues relating to o X4

Software as described below.

. Open Source Assurance: Software

Subscription .
purchases under this Appendix may entitle you to
participate in Red Hat's Open Source Assurance Program
subject to a separate agreement, which can be viewed at
www.redhat.com/legal/open_source assurance agreement
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Descriptions of Red Hat Software Subscriptions. Table
1.4 below lists the Software Subscriptions offered by Red
Hat and the Unit descriptions that are used to measure your
use of each Software Subscription. The End User License
Agreement(s) that govern(s) your use of the Software is/are
located at www.redhat.com/licenses/EULAs (note that for
certain Red Hat Products multiple EULAs will apply). The
Exhibits listed in Table 1.4 contain additional information
concerning the scope of the Software Subscriptions and
how Red Hat provides Subscription Services to you.
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Table 1.4
Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat Enterprise Linux Server (Physical Physical Node: a physical system on which you install or execute all or 1.A
or Virtual Nodes) a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable:
Red Hat Enterprise Linux for SAP HANA
Red Hat Enterprise Linux Server Add-Ons: OR
High Availability Virtual Node: an instance of the Software executed, in whole or in part,
Load Balancer ) . .
Resilient Storage on a virtual machine or container.
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat Insights
Red Hat Enterprise Linux for Virtual Physical Node: a physical system on which you install or execute all or 1.A
Datacenters a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux for Hyperscale
Red Hat Enterprise Virtualization for Power
Red Hat Enterprise Linux Server Entry
Level
Red Hat Enterprise Linux Server System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux for HPC Software. A System includes each instance of the Software installed or
Compute Nodes executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux for HPC Head machine, container, blade, node, partition, appliance or engine, as
Nodes applicable;
Red Hat Enterprise Linux for Grid Node
Red Hat Enterprise Linux for OR
PRIMEQUEST
Red Hat Enterprise Linux for SAP vCPU: a physical CPU, in whole or in part, which is assigned to a virtual
Applications machine or container on which you install or execute all or a portion of
Red Hat Enterprise Linux Server Add-Ons: | the Software.
High Availability
Load Balancer Note: Additional terms regarding virtualization, disaster recovery,
Resilient Storage academic offerings and supported use cases, which may affect the
Scalable File System types or quantities of Software Subscription you purchase, are
Smart Management contained in Exhibit 1.A.
Extended Update Support
Extended Life Cycle Support
Red Hat Insights
Red Hat Enterprise Linux Desktop System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux Workstation Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, container, blade, node, partition, appliance or engine, as
applicable.
Red Hat Enterprise Linux for IBM System z | System z IFL: a System z IFL (Integrated Facility for Linux) is a 1.A
mainframe CPU dedicated to Linux workloads.
Red Hat Enterprise Linux for Power, BE Power IFL: a Power IFL (Integ_rated. Facility for L‘inux) is processor core
Red Hat Enterprise Linux for Power, LE onan IBM Power system that is activated, contains or executes all or a 1.A
portion of the Software.
Red Hat Enterprise Linux for Real Time Physical Node: a physical system on which you install or execute all or 1.A
Red Hat Enterprise Virtualization a portion of the Software including, without limitation, a server, work
Red Hat Enterprise Linux with Smart station, laptop, blade or other physical system, as applicable.
Virtualization
Red Hat Enterprise Linux for Power with
Smart Virtualization
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server | System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux Academic Software. A System includes each instance of the Software installed or
Desktop executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux Academic machine, container, blade, node, partition, appliance or engine, as
Workstation applicable.
Red Hat Enterprise Linux Academic Site Full Time Equivalent or FTE: the total number of (a) full time faculty, 1.A
Subscription (b) one third of the part time faculty, (c) the full time staff and (d) one half
of the part time staff.
Red Hat Infrastructure for Academic
Institutions - Site Subscription
Red Hat Enterprise Linux Developer Suite System: a system on which you install or execute all or a portion of the 1.C
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
machine, container, blade, node, partition, appliance or engine, as
applicable.
Red Hat JBoss Enterprise Application Core Band: a group of processing cores (16 or 64), where a single 1.B
Platform “Core” is (a) a physical processing core located in a CPU or (b) a virtual
Red Hat JBoss Web Server processing core within a virtual machine or supporting a container, in
Red Hat JBoss Web Server Plus each case, that contains or executes the Software running for
Red Hat JBoss Fuse Service Works Production Purposes.
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss A-MQ
Red Hat JBoss Portal
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Extended Life Cycle Support
Red Hat JBoss Fuse for OpenShift
Container Platform
Red H-at JBoss A-MQ for OpenShift Physical Node: a physical system on which you install or execute all or
Container Platform . . : . T
Red Hat JBoss Middleware for OpenShift a pqrtlon of the Software, |nc|ud|ng,'W|thout limitation, a server, work
Container Platform station, laptop, blade, or other physical system, as applicable.
Red Hat JBoss Enterprise Application OR 1B
Platform for OpenShift Container Platform
Eggt:iiteﬂi?;t? O?rF;MS for OpenShift _Virtual Guest.: an instanpe of the So_ftware that is executed, in whole or
Red Hat JBoss Data Grid for OpenShift in part, on a virtual machine or container.
Container Platform
Red Hat JBoss Developer Studio System: a system on which you install or execute all or a portion of the 1.C
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, container, blade, node, partition, appliance or engine, as
applicable.
Physical Node: a physical system on which you install or execute all or
a portion of the Software including, without limitation, a server, work
Red Hat Gluster Storage station, laptop, blade or other physical system, as applicable.
Red Hat Ceph Storage OR 1D
Red Hat Ceph Storage Pre-Production ’
Red Hat Gluster Storage Pre-Production Storage Band: means an amount of Storage (measured in terabytes
“TB” and/or petabytes “PB”), where “Storage” is the total capacity of
storage available to each instance of the Software.
Red Hat Storage Server for Public Cloud Virtual Node: an instance of the Software executed, in whole or in part, 1.D, 1.
on a virtual machine or container.
Red Hat Storage Server for Hybrid Cloud System: a system on which you install or execute all or a portion of the 1.D, 1.1
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, container, blade, node, partition, appliance or engine, as
applicable; and
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine or container.
Red Hat Gluster Storage for Red Hat Physical Node: a physical system on which you install or execute all or 1.A,1D
OpenStack Platform a portion of the Software, including, without limitation, a server, work
station, laptop, blade, or other physical system, as applicable.
Red Hat OpenShift Container Physical Node: a physical system on which you install or execute all or 1.B,1J
Platform(formerly known as OpenShift a portion of the Software including, without limitation, a server, work
Enterprise) station, laptop, blade or other physical system, as applicable;
OpensShift Enterprise Broker Infrastructure
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
OR
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine or container.
Red Hat OpenShift Container Platform for Physical Node: a physical system on which you install or execute all or 1.B,1J
RHEL a portion of the Software including, without limitation, a server, work
Container Platform for RHEL station, laptop, blade or other physical system, as applicable.
Red Hat Cloud Infrastructure Physical Node: a physical system on which you install or execute all or 1.E,1H
a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable.
Red Hat OpenStack Platform Physical Node: a physical system on which you install or execute all or 1A 1F
(formerly known as Red Hat Enterprise a portion of the Software, including, without limitation, a server, work
Linux OpenStack Platform) station, laptop, blade, container or other physical system, as applicable.
Red Hat OpenStack Platform for Atom
Red Hat Cloud Suite Physical Node: a physical system on which you install or execute all or 1.E
a portion of the Software, including, without limitation, a server, work
station, laptop, blade, container or other physical system, as applicable.
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Red Hat Enterprise Linux with Smart =94 "1iEé3 < x3at olel AgtE A gt
Virtualization
Red Hat Enterprise Linux for Power with
Smart Virtualization
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server A 2" Mo AT E o] X ki AR S AR5t A3 sls Al 1.A
Red Hat Enterprise Linux Academic Desktop | A|=Bl-& AT E °4]°1«1 7k Q=¥ ’“7} AXE AV AP == A,
Red Hat Enterprise Linux Academic °L:LZ:E1] o, E 7}” HAlL A ey, Belo]=, &, 3lElA
Workstation 717l e Al i%‘o}‘ﬂ ofol] A|gh=] %] e¥+=
Red Hat Enterprise Linux Academic Site Full Time Equivalent (FTE): (a) = E}Y ¢, (b) IE B9 19| 1/3 1.A
Subscription (c) = B A4, (d) T E B} A Y9 s % ﬂ o]t}
Red Hat Infrastructure for Academic
Institutions - Site Subscription
Red Hat Enterprise Linux Developer Suite A2 o] AT EQo] MY s UXE HXstar A sl Al2~E, 1.C
A|2=BlS AT Egojo] 7} °1*H*7} ilEM A= A,
AAzEHA, =ES, 7P” w2, A e, Edlol=, ==, JEA,
717] B QS Egahu ofol A3hE A ekt
Red Hat JBoss Enterprise Application FHol Yl L2 A 50] 15 (16 T 64) 0.2 o] 7|0 A & “Fo'= 1.B
Platform 7}z A(E/\]—_Q_ ° 2 AP AT E o] E 3 AL A st (a) CPU
Red Hat JBoss Web Server Woll A3 B4 L2 A Fo] s (b) 7wl s XY
Red Hat JBoss Web Server Plus A o] lH o] 7Hd ZREA 3]0
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss Enterprise A-MQ
Red Hat JBoss Portal
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM SuiteRed
Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on % 4:
Extended Life Cycle Support
Red Hat JBoss Fuse for OpenShift
Container Platform
Red Hat JBoss A-MQ for OpenShift ga]%] X ulo] AT EO] MR T AdRE HX £ A5t
Container Platform ET A4 Al Ao 2 A A, 741/\12] oM, mER, Byo]= B 7]E
Red Hat JBoss Middleware for OpenShift ET A A AEE 28 old A ghE] A] ke
Container Platform 1B
Red Hat JBoss Enterprise Application = '
Platform for OpenShift Container Platform
Red Hat JBoss BRMS for OpenShift 7HE AIXE: 714 WAl e A o]y A I R o A3
Container Platform = AP E AT EYo]o el AE 2ot
Red Hat JBoss Data Grid for OpenShift
Container Platform
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AZEH ] NHATHA @91 A5 F7h 2%
(I 2ZEY o] BT PN AL 574) FF3 AL
A4
Red Hat JBoss Developer Studio A28 3] AT E o] AY = AFE AXsta A PshE Al 1.C
A|2=Bl e AT Ego]o] 7} I' 27F X H A A E = A,
AazEold, wEL VLE‘V\] Adely, BHlol=, =, JEA,
717] e AxE ;1_25}“4 ofof] A|gk= #] e=th
EPF T o] AXESo] N e AR S HX] B AYste
YA A 2RO 2 AW, Az old, nER, S o]= i V|E}
2o A A ~ElS Fat 15 %] 9ri=t)
Red Hat Gluster Storage e ARRS g ofel AR BEv
Red Hat Ceph Storage —_— 1D
Red Hat Ceph Storage Pre-Production = '
Red Hat Gluster Storage Pre-Production 2E8A W ~Eg] 7 o] §259 ofu]shu (g ehufo ]E(HTBH /e
H et E(PB) = FA ), o] 714 “EEFA" T AZE g o] 9
Al A~ E ALRT 9= = B X £35S 0 J-q.
H &9 Z2-9¢-=4 Red Hat Storage Server | 73 AIEE: 7} WAl = AH oo A HA| = BEH o2 g 1.D, 1.1
Ee AR EE AXE o "Ji“ﬂioﬁi}.
Red Hat Storage Server for Hybrid Cloud A28 ai7fo] AT E o] WA B N5 AR At 1.D, 1.l
A 2=B] A2~ AT E Qo] o] ZF QIR AT AR H At A E =
M, I 2EHold, mER, 7?’“ wAlL, Ageld, Bdlol=, k&,
TEA, 717] B QR 2 MY ARES 50 oo Al gHE A
%=
7P AZE: 71 vl s Aol d oA HA s REEHoR A
T AYHE AT EY O]9 Qlav Aot
Red Hat Gluster Storage for Red Hat B wr: u o] AT E o] AE Eis dRE A i Ashe 1A 1D
OpenStack Platform YA AsEo g2 A, I 2ol wEL Bo|= = 7E
=94 "115 9s E}o}“ﬂ ojoll AgtE A e+
Red Hat OpenShift Container Platform(--, A 2¥l: 317 0] é: Edojo] HA =& Y l‘? 5 AAEAY A& 1.B,1.J
OpenShift Enterprise) =84 AlaEo 1 A, G 2ol A, =ER Byol= = 7]E
OpensShift Enterprise Broker Infrastructure B4 A 2ES i% 3k oo Alehs] A ¢ %
=
7H& AZE: 71 WAl = ZAH o ol A A e REA o R
Aeu e AT EYo] o Qv 2ot}
Red Hat OpenShift Container Platform for EEF B ATEYo]o] AR = AAE AR e AYstE B3 1.B,1.J
RHEL AzElo 2 AW, A o, mER, Heo]E i Ve B4
Container Platform for RHEL A 2~ElS ksl o]of A ghy A] ek}
Red Hat Cloud Infrastructure EEA xr: a0 AZEYo] AR B JRE AR B AYdte 1.E,1.H
YA Al2g o2 A, a2 Hold, nER, Bl k= Ve
£ 4 /‘]*E“Q Egrabn ofof A gyl A] et
Red Hat OpenStack Platform EgA T uMo] ATEQo] AR = JRE A L s 1A 1F
(14 ™ %: Red Hat Enterprise Linux A AN AEo 2 Y, Ao, wEE Byo)=, Aoy
OpenStack Platform) = 7|E gﬂﬂ A 2~¥)-& F 3kl oo A dkE A] gket).
Red Hat OpenStack Platform for Atom
Red Hat Cloud Suite A w2 ATE Y A T AAS A B AdstE B4 1E
A= o 2 X AW, ] xHold, wER, diol=, o E=
7Net S A A EES X6t old AlFE A FE
1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 A ABATHA. oty & 15 © XY AB27HA9)

Subscriptions offered by Red Hat and the Unit description
use of the Support Assh= AY
Subscription(s). The End User License Agreement that
use of the Software is
www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.5 contain additional information concerning the
scope of the Support Subscriptions and how Red Hat
provides Subscription Services to you.
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Table 1.5

Support Subscription Unit Description Exhibit
(used to measure your use of Support Subscriptions) Containing
Additional
Terms
Technical Account Management Point of Contact: a Red Hat associate whom you are authorized to contact to 1.G
(“TAM”) Service request support for a particular team, geography or Red Hat product line.
TAM Extension
Extended Update Support System: a system on which you install or execute all or a portion of the 1.G
Red Hat Enterprise Linux Extended Software. A System includes each instance of the Software installed or
Life Cycle Support executed on, without limitation, a server, work station, laptop, virtual machine,
container, blade, node, partition, appliance or engine, as applicable.
Physical Node: a physical system on which you install or execute all or a 1.G
portion of the Software including, without limitation, a server, work station,
Extended Update Support laptop, blade or other physical system, as applicable:
Red Hat Enterprise Linux Extended OR
Life Cycle Support
Virtual Node: an instance of the Software executed, in whole or in part, on a
virtual machine or container.
Red Hat JBoss Middleware Extended | Core Band: a group of processing cores (16 or 64), where a single “Core” is 1.G
Life Cycle Support (a) a physical processing core located in a CPU or (b) a virtual processing core
within a virtual machine or supporting a container, in each case, that contains
or executes the Software running for Production Purposes.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the 1.C
Workstation Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Developer executed on, without limitation, a server, work station, laptop, virtual machine,
Support container, blade, node, partition, appliance or engine, as applicable.

*15
AL B2 HA e A F7t 2%
(A A MBI HA AF 5A) E3
FAEA
Technical Account Management A7 574 9, A% = Red Hat AAF 2Rl g 2198 24317 930 1.G
(“TAM”) Service a7 0] #2]3H= Red Hat 2 9.
TAM Extension
Extended Update Support A 2" ailo] AL EY o] AR i RS A X)3kaL A ek AL 1.G
Red Hat Enterprise Linux Extended A 2E2 AT E o] 7} QA A7) X 5] A A= e A,
Life Cycle Support A", R ER, /I 921, Ae oy, Belo|=, =&, 3HEA, 7]7] Ee
A& xgatH o]of Ay A =
EH xr: a0l ATE ] A EE dRE AX Ee A3t £ 1.6
Extended Update Support Red Hat A 2=Blo B2 AH, asEolMd, nER, Eyo= e 7|E £ 4
Enterprise Linux Extended Life Cycle /\]1:%1 S ¥l o]of A3y x| =t}
Support
=
7HE AZE: 714 Ml e A oo A AA e FREHoR A e
Al ] = AL E 9)jo] 9 o]/\}—j/\o]\:}
Red Hat JBoss Middleware Extended | o] YRE: X 2 4|4 F o] T15(16 L& 64) 0 & o 7|0l A & “mo"= 742} 1.G
Life Cycle Support g o7 AgEE AT Eo]E L e AL A s (a) CPU Wl 9 8t
%g]ﬂ __LE/H]/\] '701 TC L (b) 7].A1— u}/\] = OJ A Eﬂ ] 1 \HQ 7]./}}
Z A Fojolt},
Red Hat Enterprise Linux Developer A|2E: I Mo] AT Ego] Y T AR S HA3ta A s Al 2E, 1.C
Workstation A 2Ee ST ES o] 7} °1*E4"7} AA =AY AP == A,
Red Hat Enterprise Linux Developer GAxg o)A, EL, 7P Al Aoy, EEol=, == IEA, 7]7] B
Support A& E3atH olof AgHE A =
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1.6 Management Subscriptions. Table 1.6 below lists the 1.6 ¥2] XH=3A. ofef 3 1.6 2 Red Hat ©] A|&8h= ¥he]
Management Subscriptions offered by Red Hat and the Unit B AARAI A R AFdYA 28-S S43517] 913
description that is used to measure your use of the o)l gigk S AFsr). X ES /‘}% TR E=
Management Subscription(s). The End User License HZ AFg-=} gfo] M ~ H A (EULA)S
Agreement that governs your use of the Software is located www.redhat. com/licenses/EULAs. o A & J% T Ak E
at www.redhat.com/licenses/EULAs. The Exhibits listed in 1.6 9 HF FA= 3y 239849 M9 Red Hat 0]
Table 1.6 contain additional information concerning the a7 A H_#ZL‘/‘/‘# AU 225 ATt Wl gk F71
scope of the Management Subscriptions and how Red Hat AR E A Fsc).
provides Subscription Services to you.

Table 1.6
Unit Description Cjﬁgg";
Management Subscription (used to measure your use of Management Subscriptions) Additionagll
Terms
Red Hat Satellite Server System: a system on which you install or execute all or a portion of the 1.H
Software. A System includes each instance of the Software installed or
Red Hat Satellite Server Starter executed on, without limitation, a server, work station, laptop, virtual machine,
Pack container, blade, node, partition, appliance or engine, as applicable.
If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.
Red Hat Satellite Proxy System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
Red Hat Satellite Capsule limitation, a server, work station, laptop, virtual machine, container, blade, node,
partition, appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1.H
Red Hat Directory Server System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, container, blade, node,
partition, appliance or engine, as applicable.
Red Hat CloudForms Managed Node: a server, blade, container or virtual machine managed by the 1.H
Software.
Physical Node: a physical system managed by the Software including, without
limitation, a server, work station, laptop, blade or other physical system, as
applicable:
OR
Virtual Node : a virtual machine or container on a public cloud managed by the
Software.
Ansible Tower Managed Node: each Node managed by the Software. “Node” means each
physical or virtual server, blade, host or container, regardless of the number of 1H
processors, cores or virtual cores included on such physical or virtual server, '
blade, host or container.
X 1.6
GOEK] BTy
e B2 A (229 #3 N E2TJA AHSF 5A) Z3I HT
=4
Red Hat Satellite Server A|2": aAo] 2ZEgo] AE s AR5 AX5ta A st Al Al AHS 1.H
LZES 0] 7 IZH AT AR A Y AP H = M, Aol A, H;#
Red Hat Satellite Server Starter 7Hd WA, ZﬂEﬂ oy, Belol=, =, FEAM, 717] & g 25etH o]
Pack A gk A k=
AL et = dlol B o] 25 A A StV ARE-8hE A F, dHlt =
dlo] Ef ¥ o] 2~ tfj 5}o] www.redhat.com/licenses/satellite_embedded.html| 2]
Z&gE Fske v ol dn
Red Hat Satellite Proxy A2 a2 0] AT ESo] AE T dF-E AXsla A sz A28 A 2ES 1H
AEEoY] 7 IZH 2T HA 1744 e da = M, Aol A, J-E%
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1.H

1.7 Software Subscription Lifecycle. During the life cycle of 1.7 AZESo] MBEAIHA % F7]. Red Hat 2ZE ¢o] 9]
Red Hat Software, the scope of Software Maintenance and U F7]) S, AZEdY §AES B Ad HAE
Support evolves and, after a number of years, we discontinue Walsly, o] A F oHE AT E o] BlAd
Software Maintenance and Support for older versions of A2ZEJS] FARSF 2L ALE FdIT AZTEYO]
Software. The details of the Software Maintenance and AR 9 AL AL FH Frle gig AR AR
Production Support life cycle are set forth at https:/access.redhat.com/support/policy/update policies.html L
https://access.redhat.com/support/policy/update _policies.html and, in AR B EAH o= FFIv). 7L A FE A
certain_instances in an Exhibit(s). If available, you may 1.G o] A3 AA% Extended Update Support H/Fi=
purchase Extended Update Support and/or Extended Life Extended Life Cycle Support & F-vij3le] ~Z Egoje] 54
Cycle Support, as described in Exhibit 1.G, to extend your Ao 3t g HJA ) ~s G438 5= gl
Subscription Services for certain versions of Software.

1.8 Red Hat Software Subscription Bundles. Red Hat offers 18 E?:dz OHat f\.ff%jﬁﬁ%fi%ﬁ_ﬂ ;ﬂ% LR}e}dﬁL ':?t %
combinations of Software Subscriptions with complimentary ;a;ﬂljﬁj(;;ﬂzhilﬁii‘ L;] ‘;Q Tm‘fg‘ﬂq]i ZH};P
feature sets and price discounts (“Bundle(s)”). The basis of e =" Z‘—; )E‘jro] O; T x Lﬂ Liﬁ = olel
the fees for these Bundles is the combined use of such TrRe JEs w9 A 14 &2 E

ioti i ; MBEAFHPAS B4 52 A&ste= Aot A%
Software Subscriptions on a single Unit. When any of the ArEgo] AMBAmAMS WS WAZ AL
combined Software Subscriptions are used independently ;:;]; L g o]]j E_Ec i LEH;{L )\fe: )\E;oﬂg
from the Bundle, the fees for such independent usage will be ;—]’;/\j al/q‘; A ;LL e %T\_T;;LO =T
at Red Hat’s standard fees for the Software Subscription. Ju sy el td Red Hat o] 35 -5 5olv

2. Production Support and Development Support 2. AAFXY L A R =3
Terms

2.1 Definitions. 21 A9

Appendix One and Two
(Korean)

“Development Purposes” means using the Software for the

“GREbgrole (a) AZTEY] =S ZAAstE AE Auat,

specific purpose of (a) a individual developers writing (b) @A A& A AF, FE BE, AE H/EE (o)
software code, (b) single-user prototyping, quality assurance 2T EJOS A T AZEY Ao AiyPH=
or testing and/or (c) demonstrating software or hardware that sfedloly AZTEAE HYFE 5AHT 4%

runs with or on the Software. 2EZESE AHE- S oju] i},

“Production Purposes” means using the Software (a) in a
production environment, (b) generally using live data and/or
applications for a purpose other than Development Purposes,
(c) for multi-user prototyping, quality assurance and testing
and/or (d) for backup instances.
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2.2

2.3

2.4
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“Supported Hardware” means the hardware and platforms
that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-

linux-virtualization-support for Red Hat Enterprise Linux,
OpensShift Container Platform and Red Hat Enterprise
Virtualization Subscriptions, (i)
http://www.jboss.com/products/platforms/application/supporte

dconfigurations/ for Red Hat JBoss Middleware
Subscriptions, and (iii)

https://access.redhat.com/knowledge/articles/66206 for Red
Hat Gluster Storage Subscriptions and (iv)
https://access.redhat.com/products/red-hat-ceph-storage for
Red Hat Ceph Storage Subscriptions and (v)
http://docs.ansible.com/ansible-

tower/latest/html/quickinstall/prepare.html#prerequisites-and-
requirements for Ansible Tower Subscriptions.

“Evaluation Subscriptions” are Subscription Services
provided for the sole purpose of evaluating the suitability of
the Subscription Services for your future purchase from Red
Hat or through one of our authorized Business Partners
(“Evaluation Purposes”), and not for Production Purposes,
Development  Purposes or any other purpose.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

Use Cases. Subscription Services are provided for Software
only when used for its supported purpose (“‘Use Case”). The
Use Case determines which Subscription is required and
what fees are charged. If you use or deploy the Software in a
manner contrary to a supported Use Case, you are
responsible for purchasing the appropriate Subscription(s) to
cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription as a server, you are
obligated to purchase a Red Hat Enterprise Linux Server
Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat is
relying on the accuracy of your representation in providing
you with access to the Evaluation Subscription(s). If you use
the Red Hat Evaluation Subscription(s) for any other
purposes, you are in violation of this Agreement and are
required to pay the applicable subscription fees in accordance
with Sections 1.1 and 1.2 above, in addition to any and all
other remedies available to Red Hat under applicable law .
Examples of such violations include, but are not limited to,
using the Subscription Services provided under an Evaluation
Subscription for Production Purposes, offering support
services to third parties, or complementing or supplementing
third party support services with Subscription Services
received through an Evaluation Subscription.

Support from Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides support to you and not Red Hat. Sections
2.5 - 2.8 apply to you only if you have purchased Subscription
Services with Support provided by Red Hat. If you have
purchased Subscription Services with support provided by a
Business Partner, Sections 2.5 — 2.8 do not apply to you and
you should work with your Business Partner to obtain support
services.

2.2

2.3

2.4
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https://access.redhat.com/knowledge/articles/66206
https://access.redhat.com/products/red-hat-ceph-storage
http://docs.ansible.com/ansible-tower/latest/html/quickinstall/prepare.html#prerequisites-and-requirements
http://docs.ansible.com/ansible-tower/latest/html/quickinstall/prepare.html#prerequisites-and-requirements
http://docs.ansible.com/ansible-tower/latest/html/quickinstall/prepare.html#prerequisites-and-requirements
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Support from Red Hat.

“Development Support” consists of assistance with
installation, usage, problem diagnosis and bug fixes for
the applicable Software used for Development Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Development Support also consists of
advice on architecture, design, development and prototyping.
Requests for deployment and maintenance assistance and/or
assistance for Production Purposes are not included within
the scope of Development Support, but rather are available
on a consulting basis under the terms of a separate
agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis and
bug fixes for Software used for Production Purposes during
specific Red Hat life cycle phases (as referenced in Section
1.7 above). Production Support does not include assistance
with code development, system design, network design,
architectural design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
third party software made available with Red Hat Software
(listed at  www.redhat.com/licenses/thirdparty/eula.html),
supplementary RHN channels and/or preview technologies.

Red Hat provides Support for the Red Hat Products that you
purchase and does not provide Support for any underlying
infrastructure or for any third party products that may be
running on any servers, virtual machines or containers.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain Support
is provided only during Red Hat's local standard business
hours.

Support Coverage. We do not provide Support for Software
that (a) you (or a third party) have modified or recompiled, (b)
is running on hardware or platformsthat are not Supported
Hardware or (c) is running in an unsupported Use Case as
described in an Exhibit. You are responsible for testing the
Software before deploying it in your environment. You should
also backup your systems on a regular basis and have those
backups available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines contained in Table
2.7 below. Support is provided in the English language and
may be available in other languages based on available
resources. Red Hat's Support telephone numbers and local
standard business hours (“Standard Business Hours”) are
listed at
https://access.redhat.com/support/contact/technicalSupport.html.

Service Level Guidelines. Support is available in one or
more of the following support levels, depending on the Red
Hat Product: Self-support, Standard or Premium, as shown in
Table 2.7 below. Software Access and Software Maintenance
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are generally provided to you through a Red Hat-hosted
delivery portal, such as Red Hat Customer Portal, Red Hat
Update Infrastructure (“RHUI”) and/or Red Hat Network
(“RHN”) (collectively, “Red Hat Portal”). After the Initial
Response, Red Hat will provide status updates on the issue
until (i) the issue is resolved; (ii) the issue is downgraded to a
lower Severity Level (in which case status updates will be
provided in accordance with the update guidelines applicable
the new Severity Level); or (iii) the parties agree on an

alternative update schedule.

Table 2.7

Update Infrastructure) 2/%+=") Red Hat  Network
(‘RHN") (A &4 o2, “Red Hat ¥E”) 5 Red Hat ©]
288 AF xEE T Agdrt. 27 d& ¥ Red
Hat 2 () A7 2=, (i) &4 Ad= FEo|
ol ai(o] A9 22 A7 E ol wet A E dulo]EVL
AlgH), T (i) F FARE A Qo] E DAl o3
W 7kA] Aol gk e FElol EE Al

Self-support

Standard Premium

Hours of Coverage

None

Standard Business Hours

Standard Business Hours
And24x7 for Severity 1 and 2

Support Channel

None

Web and Phone Web and Phone

Number of Cases

None

Unlimited Unlimited

Software Maintenance

via Red Hat Portal

via Red Hat Portal via Red Hat Portal

Response Guidelines

N/A

Initial and Ongoing Response Initial Ongoing

Response Response

Severity 1 (Urgent): A problem
that severely impacts your use of
the Software in a production
environment (such as the loss of
production data or production
systems not functioning). The
situation halts your business
operations and no procedural work
around exists.

N/A

1 Business Hour 1 hour 1 hour

Severity 2 (High): A problem
where the Software is functioning
but your use in a production
environment is severely reduced.
The situation is causing a high
impact to portions of your business
operations and no procedural work
around exists.

N/A

4 Business Hours 2 hours 4 hours

Severity 3 (Medium): A problem
that involves partial, non-critical
loss of use of the Software in a
production environment or
development environment. For
production environments, there is a
medium-to-low impact on your
business, but your business
continues to function, including by
using a procedural work around.
For development environments, the
situation is causing your project to
no longer continue or migrate into
production.

N/A

1 Business Day 4 Business 8 Business
Hours Hours

Severity 4 (Low): A general usage
question, reporting of a
documentation error or
recommendation for a future
product enhancement or
modification. For production
environments, there is low-to-no
impact on your business or the
performance or functionality of your
system. For development
environments, there is a medium-
to-low impact on your business, but
your business continues to
function, including by using a

N/A

2 Business Days 8 Business 2 Business
Hours Days
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Self-support Standard Premium

procedural work around. |

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C.
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2.8 Support Contacts. 28 XA E3A

For the Software Subscriptions, you may contact Red Hat AZE o] AH2ATHAY] A 1AL AgE At A4
through your designated Support Contacts. You may FIAE E3] Red Hat o 28 & k. 22 ufgh
designate up to the number of contacts described in Table ¥ % ZPug AT EY o] 5 V|FOR 3l o} %
2.8 below based on the number of Standard and Premium 2.8 o] A o] HagEs HAdE AAFT 5 gl
Software Subscriptions you have purchased (other than for A= o] A Ak e A Gt alel A8 A7 Fob
Academic Edition Customers with Campus Wide dgtstel  nAA AMEAIAHA AH|2E AT
Subscriptions*). We will provide Subscription Services to g AP A5 AZdE 1 L 2 EAlo thek 24 A7
you solely by communicating during the Hours of Coverage AFEF ALE 7] e e EAV 4L uzbx] A
with the individual Support Contact(s) you appoint. For 7bFedk Ag AE AFEor vk nAe AHORE
Premium Support, in order to receive 24x7 coverage for 5 (59 715) Aol Fatel FrE] AAHIT AL
Severity 1 and 2 issues, you must provide a dedicated point ddAE MATE F v Ad ddAE e GdS
of contact who will be available until the issue is resolved. “UQu £ ¢ Y= @ikl A, FoE A AT 5
You may change your designated Support Contacts by om, A 7% A A&z 9lofof st}

notifying us in writing and giving us five business days to
process the change. The Support Contacts should have
‘read and write” access to the necessary files, English
language communication skills and relevant technical

knowledge.
Table 2.8
Number of Standard and Premium Number of Cores included in Red Hat Support Contacts
Software Subscriptions (excluding Red JBoss Software Subscriptions
Hat JBoss Subscriptions)

1to 250 1to 255 Up to 20

251 to 1000 256 to 1,024 Up to 40
Every additional 1,000 Every additional 1,024 40 additional

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand
(1,000) FTEs.

¥28
EF Y Iuyg AZE o] Red Hat JBoss A X E ¢] o] 29 S}
A B2 YA §+(Red Hat JBoss ABAFHAY E3E = Fo] &
ABR2aHA A 9)
1~250 1~255 Hv 2049
251~1,000 256~1,024 o) 40 &
7} 1,000 7hvc} %7} 1,024 7)| wltk Z7} 407

*Campus Wide Subscriptions 7} 33 Academic Edition 327202] 7% (1,000) 2] FTE & A(3) M2l A @G AE A& 4= qld}.
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EXHIBIT 1.A R
RED HAT ENTERPRISE LINUX AND REDH
RELATED SOFTWARE 2 A
SUBSCRIPTIONS

A
T ENTERPRISE LINUX
AZEYO] B HA

E) redhat

1. Unit of Measure and Purchasing Requirements for
Red Hat Enterprise Linux Server
You must purchase the appropriate number and type of Software
Subscription(s) for each Unit of Red Hat Enterprise Linux Server
including variants such as Red Hat Enterprise Linux Server for
HPC Compute Nodes, Red Hat Enterprise Linux for Power and
Red Hat Enterprise Linux for SAP Applications, based on the
capacity of such Unit as described in Table 1 below. Multiple
Software Subscriptions may be “stacked” to account for the

1. Red Hat Enterprise Linux Server ¢ % &¢ ¥
T &A
HPC Compute Nodes, Red Hat Enterprise Linux for POWER %
Red Hat Enterprise Linux for SAP Applications ¢} #2 W3S
H| %3} Red Hat Enterprise Linux Server & 7} ©@9]= ofgl %
1o A Fd &9 &F& 7|F o7 dto] H4de &+ 9 FF 9
AEEo] MBAAHMEE Fufsfof gt ofe] o] AZE o]
MBI HA L G5 Alge] YA RK F 1 3x) Fol X1 ©h9] 9
|FS T8k S8 =ErE = duk 2y (s

capacity of a given Unit subject to certain limitations (see Note 1 7}s”)ol&k F7} &38 33817 Y&l F 7} olae U3
below). “Stacking” (or “Stackable”) means the application of more A B HH S 583 AS Lttt
than one of the same Subscription to account for additional
capacity.
Table 1
Software Support - Capacity
Subscription Level Unit of Measure Sockei(s) [ Virtual Nodes Stackable
Red Hat Enterprise
Linux Server
(Physical or Virtual
Nodes) Physical Node: Yes
Red Hat Enterprise Physical Node Socket-pair for each Physical Node Virtual Node: Yes, upto a
- Standard ; i
Linux for SAP or Premium or or maximum of 4 virtual
HANA Virtual Node 2 Virtual Nodes instances’ per Physical
Red Hat Enterprise Node
Linux for IBM
PowerLinux
(see Note 1 below)
Red Hat Enterprise L )
Linux for Virtual Standard . . Unlimited _V|rtual Physical Node: Yes
. Physical Node Socket-pair Nodes running on a h )
Datacenters (see or Premium P f Virtual Node: Yes
ocket-pair
Note 2 below)
Red Hat Enterprise Standqrd Power IFL Up to 4 processor N/A Power IFL: Yes
Linux for Power or Premium cores
Red Hat Enterprise | Standard System z IFL N/A N/A System z IFL: Yes
Linux for System z or Premium
Red Hat Enterprise . .
Linux for Standard Physical Node Band of SOCs None Physmal Nod(?. No
Virtual Node: No
Hyperscale
Red Hat Enterprise
Linux Server Entry . . Physical Node: No
Level (see Note 1 Self-support Physical Node Socket-pair None Virtual Node: Yes
below)
Red Hat
OpenStack . )
Platform Standard . . Unlimited .V'rtual Physical Node: Yes
. ) Physical Node Socket-pair Nodes running on a h .
Red Hat Enterprise or Premium S f Virtual Node: Yes
. . ocket-pair
Linux with Smart
Virtualization
1-2 Sockets, 1 Virtual Guest,
Red Hat Enterprise Standard System 4 Sockets, 4 Virtual Guests, or Sockets: No
Linux Server or Premium y or Unlimited Virtual Virtual Guest: Yes
8 Sockets Guests
Red Hat Enterprise . Sockets: No
Linux Server Self-support System 1-2 Sockets 1 Virtual Guest Virtual Guest: No
Red Hat Enterprise 1-2 Sockets, 9 Logical Partitions
Linux for Premium Phvsical Node 4 Sockets, 10 Logical Partitions Sockets: No
PRIMEQUEST 4 6 Sockets, 11 Logical Partitions Virtual Guest: Yes
(see Note 1 below) or
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8 Sockets, 12 Logical Partitions
) 1-2 Sockets, 1 Virtual Guest,
Red Hat Enterprise _ 4 Sockets, 4 Virtual Guests or Sockets: No
Linux for Premium System P f ) )
6 Sockets or Unlimited Virtual Virtual Guest: Yes
PRIMEQUEST
8 Sockets Guests
X1
AT E] A4 g2 54 29 £ -
A 29 75
HNB23 YA 27 | Mg ==
Red Hat Enterprise T T Y4 w5 Ee
Linux Server g 7 =
(Physical or Virtual
Nodes) 24 mE b
Red Hfat Enterprise 7 B v B2 )9 A meg TP s Y e
hl/rlllil);or SAP 27 & % H) 4 7)) 74
. O] ~E] A2 A
IBM PowerLinux -& ] 7 7S
Red Hat Enterprise
Linux
(ohel % 1 3%
Red Hat Enterprise BT EE 24 = Y 270 3 Zol] tst 284w 7bE
Linux for Virtual A Rl R BaE A e T} e T
Datacenters®
(oheh = 2 #=)
Red Hat Enterprise T EE Hdj 4719 ZEZAA .,
Linux for Power gy ol Power IFL 0] N/A Power IFL: 715
Red Hat Enterprise EF Ee o
Linux for System z < o] v) o] System z IFL N/A N/A System z IFL: 7}
Red Hat Enterprise Dol e Byl
Linux for xE 2eA e SoC W= ol iif;ﬁjﬁ'i{iﬁ
Hyperscale ¢ == =rre
Red Hat Enterprise AR A 294 = 27 3 S 24 w=: Brbs
Linux Server Entry I s s
Level(e}ell 5= 1
%)
Red Hat EFEEE B84 n= 270 g Bt I e e B w2 ks
OpenStack Z v ¢ BAE Y e TP s s
Platform
Red Hat Enterprise
Linux with Smart
Virtualization
Red Hat Enterprise FEEE A 2~ €l 1-2 7 &A, 173 A=E, 27 B
Linux Server Zgu|d 47} 27 4 7V} AAE = 7V} ARE: 7
i FAT A A2E
87l &=A
Red Hat Enterprise ZHA AL Al =€ 1-2 7] &A 17 A2E 27 Bt
Linux Server W} ARE: E7bs
Red Hat Enterprise 1-2 7)) 27, 9 =24 T}HE| A 27 B s
;igmlf%UEST 470 27,10 =2 4 7El A M AzE: b
Ry A -
- RARE: B3 v 6 7] 27, 11 =2 sE A
(ool = 1 42) ) T
87 &7, 12 =93 A
Red Hat Enterprise ZEv Y NEX-] 1-2 7] &7, 171 A=E, 27 Bl
Linux for 47 27, 4 7} A AE = 7V AZE: 7Vs
PRIMEQUEST 67 27 == A 7} AAE
87 &7

A “Socket” is a socket occupied by a CPU on a System or

A A28 e BEE 2o A CPU 7 A ek 27lolth

Physical Node. For purposes of this Exhibit 1.A, a “Socket-pair’is ~ ©] A5 &4 LAY 5 & 93] “AA-Ho'= A 2~8 e &84
up to two sockets each occupied by a CPU on a System or Lol CPU 7} 72t A frahs A 271¢] Aol ‘gl A
Physical Node. A “System on a Chip” or “SOC(s)” is a single Al 2€l(System on a Chip)” =& “SOC™= HAFE 9 F2
integrated circuit that includes the major components of a THLAE sl 9d JAIRE, 4y oz by
computer and is generally recognized as a system on a chip. A Al=gl o 2 A glvh T AIRE” = 7Hd WAl Al 2wl A
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“Virtual Guest” is an instance of the Software that is executed, in
whole or in part, on a System that is a virtual machine. When you
deploy a guest operating system in a virtualized environment, you
are responsible for securing the required license rights for any
third party operating systems or other software that you use.

Note 1: Each Physical Node supports a maximum number of four
(4) virtual instances that may consist of Red Hat Enterprise Linux
Virtual Nodes, Virtual Guests or any other guest operating system,
provided containers that only include user space (non-kernel)
components do not count towards the maximum four (4) virtual
instances.

Note 2: Please note that Red Hat Enterprise Linux for Virtual
Datacenters Subscriptions do not include an entitlement for the
host operating system.

2. Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be purchased
with one or more add-on options (“Add-On(s)”). Add-Ons require
a separate paid and active Software Subscription for each Unit
that deploys, installs, uses or executes such Add-On. Each Unit of
Add-Ons must (i) match the Unit of Measure and capacity as the
underlying Red Hat Enterprise Linux Unit and (ii) inherits the
Support Level (Standard and/or Premium) of the underlying Red
Hat Enterprise Linux Unit. Add-Ons are not supported on Red Hat
Enterprise Linux Subscriptions with a Self-support service level
except Smart Management Add-Ons. The Add-Ons include: High
Availability, Load Balancer, Resilient Storage, Scalable File
System, Smart Management, Extended Update Support Extended
Life Cycle Support and Red Hat Insights.

2.1 Red Hat Insights. Red Hat Insights is an optional Add-On
hosted service designed to help you proactively identify and
resolve technical issues in Red Hat Enterprise Linux and Red Hat
Cloud Infrastructure environments.

3. Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be purchased
with various levels of Production Support including Self-support,
Standard and Premium Support Levels. Note that not all
Production Support options are available for all Red Hat Enterprise
Linux Server Subscriptions, configurations or customers. For
example, Self-support is available only for (a) Systems without
Add-Ons (except Smart Management); and (b) customers who do
not have a Red Hat Technical Account Manager.

4.  Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when used
for its supported purpose (“Use Case”) in accordance with the
terms of this Exhibit 1.A and Table 4 below.

Table 4

AA B REA 0 Aaahs 2T Eo]9] QlaEl xolt),

a o] 7148 S ALE &9 AAE w2 u, AFE-3=

A 32 & AA = 7EF AZE Yoo 3 glo] NS Bhw st
AL AN A Atk 1 ZF 284 ==+ Red Hat Enterprise
Linux 7} ==, 7H A/2E B 718 A2E &9 AA, As9
Aoy s T8 e Ho vl 71(4)S] 7P 12" A E

A @strh, @ AR TR A E) T 8 AT TS

e oy = 4719 71 1 2' 2o Z7HikE #] gkt

2: Red Hat Enterprise Linux for Virtual Datacenters
BaaPAde S2E & A AFe] £FHA Gt

2.  Red Hat Enterprise Linux Server Add-On

Red Hat Enterprise Linux Server /| B. 23§ & 31} o] 4+e] 7}
715 FA(‘Add-On”) .2 e <= gt} Add-On 2 Add-On &
Az, e e AYgsts v 2R HeR (& of 51
FET AXEYo] qExIgHo] dastrh Zk Add-On ©9l=
() 574 @9 2 8] 71& Red Hat Enterprise Linux ]2}
Aok shH, (i) 71%¥ Red Hat Enterprise Linux ©$]¢] =] ¢1
P/EE Zud)S oozttt Add-On 2 Smart
Management Add-On & #| 9] s} &} =] Au] 2 g o] Red
Hat Enterprise Linux A BT @A A A= ¢F=t}. Add-
On o= 1 7}84, Load Balancer, Resilient Storage, Scalable
File System, Smart Management, Extended Update Support,
Extended Life Cycle Support ¥ Red Hat Insights 7} 3 38}%] o]
At

2.1 Red Hat Insights. Red Hat Insights = 5422 A&d 4=
9+ Add-On &8 AH|~=Z Red Hat Enterprise Linux 2 Red
Hat Cloud Infrastructure 2742 #HE 7]& FAE Abxdol
dolsta st e s A dstr] 913 A A A

3. Red Hat Enterprise Linux Server A 34

Red Hat Enterprise Linux Server A B3 HHA & 24 291, £+
2 zaujd XY e 5 oheddt AL A wE = Ao e S 9l
R E Red Hat Enterprise Linux Server A B AT HA, F4 &=
aAe tisle] BE A A FAE AFES = e Flo] ol
frolsjof ek d & Sof A A YL (a) (Smart Management =
A€ g Add-On ©] §1& Al&Hl, 183 (b) Red Hat Technical
Account Manager 7} §1& 3170l 8] 4 9k A28 &= 9 Th,

4. Red Hat Enterprise Linux Server A& A}
MBE2IPE Aujas B AR B 1A 9 233 ofe) X 49
et A B E(ARE AR ARESHE A follvE AZE o]
thate] ATt

Software

Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power
Red Hat Enterprise Linux Server for
System z

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may not split or apply
one Red Hat Enterprise Linux Software Subscription to two or more Systems.

Only systems

running (@
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible

operating environments identified at

Red Hat Enterprise Linux for Real Time

and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified
at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for
PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may
not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software Subscription
to two or more Units or any other systems.

Red Hat Enterprise Linux for SAP HANA

Subscription Services are provided only on systems certified to run SAP’s HANA
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Software

Use Case

platform.

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Hardware in the form of chassis
that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC
Compute Nodes

Red Hat Enterprise Linux for HPC Head
Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute
nodes in the same cluster, the compute nodes inherit the Service Level (as set forth in
Section 2.1 of Appendix 1) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
group of systems is defined as 30% of the nodes in the group of systems being unable
to run the workload. The nodes in Grid are not running databases, web applications,
load balancing, or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with
Smart Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux is supported solely when used as the host operating
system with the Red Hat Enterprise Virtualization Hypervisor or when used as the guest
operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support Extended Life
Cycle Support and Red Hat Insights

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the
total number of Virtual Guests associated with the underlying Software Subscriptions.
Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster
Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from production servers, provided those
disaster recovery systems have the same Service Levels (as set forth in Appendix 1,
Section 2.7.) and configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any
data center deployments.

¥4

22X EYo]

ARS At

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for IBM POWER
Red Hat Enterprise Linux Server for
System z

11 71578, 3l4+2] Red Hat Enterprise Linux 42> E 9]¢

2 o d B Beld SeoldlE wt A Az AuZ A ohe AeA
A % A
: AECCIEEE S Y

Red Hat Enterprise Linux for Real Time

(a) www.redhat.com/mrg/hardware °|A] Red Hat Enterprise Linux for Real Time
“slolgtar golel 9 37 49 (b) https:/hardware.redhat.com |4 Red Hat
Enterprise Linux for Real Time 1Zolgtal ElE =gl A|2®S F53s
A 'Rk A gt

Red Hat Enterprise Linux for
PRIMEQUEST

)

MBI UA AH 2= Fujitsu PRIMEQUEST Al 2= Eld vt 2] F- ¥ th. PRIMEQUEST el
tate] shite] Red Hat Enterprise Linux 22X E¢o] A3 HYHS By &
o] o] Al 2Hle 488 & gith
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EZEA AT AT

Red Hat Enterprise Linux for SAP HANA MBI HA AH 2= SAP HANA Z &6 Q15% Al 2~"lof| vF 2| & gl o},

Red Hat Enterprise Linux for Hyperscale MBI HA Mol as Ha g8l 71(5)€] SOCs & skl Ak AlAle] JH=
A A5 = e of o A uk Al FH .

Red Hat Enterprise Linux for HPC YEARZ AZd5 1 #eFo] A Ay Jazc=(Ed2H")S F3st=, v
Compute Nodes e ERS zkE 4 7 o]ie] AxElom o|Fo|zl “HPC'(High Performance
Red Hat Enterprise Linux for HPC Head Computing): (@) S8 2HE F82H o /¥ AFE =22 A5sts Ak F ok
Nodes Hi 32 ZhQl o)l A8kt (b) 28 2El= vlolE A Ee] dial] A4t ok & HAAs]

G dlEE Ee Axmlem ZEdih(delE Hwolag dstE A=, 4
cfZeAelAd, 2= Ay Ee gl AW F2 2 HPC ==7F ofUt). (o) ¥
EE R w29 FE FEAHY F =5 Y 14 & 29skA gevh 18 a (d)
Ze2~F e E AFHY == Red Hat Enterprise Linux ¢ 593k A4S 7131t}
Red Hat Enterprise Linux for HPC Head Nodes(5F® =t #EE $3 A=4
A2ZEYo] MBAaUMNE FU3 Fel2y W #AFY =Zo 3 Red Hat
Enterprise Linux for HPC Compute Nodes X E o] B 2a YAy} 2335 45
AFE =29 ds m2e Aulz gqiEE-E 1 9 21 AdAA AT RS

o]oj 7ttt
Red Hat Enterprise Linux for Grid Node A57Y aderes HEYaR Ad5x deFe] Jar=s d4dssE, v
EAE ke 24](50) 7N o de] A7-3 S oJnjgith (@) Al2E T1F U BE =
[e]

Red Hat Enterprise Linux T-A°] SY3ltl (b) Al4E 2F0] @Y o=z o]
AgstAY @ 29 ~AF el o8 AloAT (c) HARET 2 AAFT ol ©
NzEl age A% AT () A=T g ofe ,
N Zg Al ol FAHT) (e) YARE=L kdko] ot} (f) A28 1F U
30%7t HAREE AYT ¢ gle A A A2" a5 ZEol FAH
Aottt 1g=9 ==& dolguels, § ojEFY A, RE WHA T
AR5 AR g

b HE

H o [z fo e [t
10, ot 2 o 10 o

e

p
L

Red Hat Enterprise Linux with Smart A Y AZEES AYsr] deld 297 s=9dojolA A YE. Red Hat
Virtualization Enterprise Linux with Smart Virtualization &= 714 Q2825 £4stal e slr] sl

AAE AT}, E3¥E Red Hat Enterprise Linux = Red Hat Enterprise Virtualization
Hypervisor ¢} 3 2E &9 AAZ AMSE u = 73 Al 2" A2E & AAZ
A& ek X g

Add On: High Availability, Load Balancer, fast 37 2 =g #¥ Red Hat Enterprise Linux Server A~XE9o]
Resilient Storage, Scalable File System, MBI YA XA H ],

Extended Update Support, Extended Life
Cycle Support 3 Red Hat Insights

7Hd AZ~EZ AHE-5] = Red Hat 7B AXEde] AE AT THE TP AXRES F NFE 2HSA] g BT
Enterprise Linux Server Red Hat Enterprise Linux Server o] 3t A E¢Jo] qH AT UM (a) XY AW (EF
e Zyvel) 2 () 7HE AZES (1, 4 e ATEA & T AZE) 22

AEEGe] AHAIYMe] X3 ThE BE A2l M ALEE FHAAL

it

F+: Red Hat Enterprise Virtualization T== A 32} AZEQo] & T2E 9 AA E=
stolguto]l A2 AMgsl= A9 7P AXEE Adste 7 52~
HEo AZEgo] HB AT HM S s of g

Red Hat Enterprise Linux for Disaster G A B Al 2w Mu) s gl g A (], 270-3 8, T ARE, :0])0] (K=

Recovery 1, A 2.7 o AT Ay 2 A9 Ak AWo A Fr1H o= HolE MYS
FAlBHE AlEllz) o] AF) B RHo® EH oz AR E ALY B B
1=

Red Hat Enterprise Linux for Retail Al A AANA L o] EE] Aol 2E(RE dolE AE wiX] Ao =2
AHEE A 2L

4.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat 4.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat
Enterprise Linux Server may be deployed in Atomic Host Enterprise Linux Server & Atomic Host Z=of ujx]& 4=
mode. Atomic Host mode is an optional delivery, deployment 91Ut} Atomic Host ET= Adoly 7vt AAS
and updating mechanism designed to support container 2987 Y8l AARE MAeEd s, wjx 2 ddoly
based environments. At installation, you may elect to install W7ol A A, (a) Ao 7]dk of Sz o] 4 &
Red Hat Enterprise Linux Server via (a) the RPM package RPM s7]#] wju]4] 7|9k @& = (b) Atomic Host

manager based methodology or (b) the Atomic Host layered
image methodology for container based applications. Each = Ay a1a L ‘f‘;o“i i:u !
deployment of Red Hat Enterprise Linux, regardless of the Server & AAlst= A& AT
method, constitutes a Unit. Red Hat Enterprise Linux €] 2 #

ar

Zojoj= o|ux] WP ES %3] Red Hat Enterprise Linux

siek. st 3ol

&

§ 2= A& A
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Red Hat Enterprise Virtualization A& /\}Eﬂ

74 Red Hat Enterprise Virtualization < vl %], A ], A

1330]_‘:4 7r Ee A \_Eoﬂ o) sk /K_LEQ"O—] HH/\Z%/E%
ufj g

5. Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of Software
Subscription(s) for each Physical Node that deploys, installs, uses
or executes Red Hat Enterprise Virtualization based on the i &7 G 5 7Fo R st AHE ok FEoR
number of Socket-pairs. Subscription Services are provided for -1l 3l ok 5“:} Red Hat Enterprise Virtualization | tﬁfé}
Red Hat Enterprise Virtualization only when used for its supported A B2~ 7XA Au] 2= 4 &l O} ARG Abeel] ARE-E o) 2 K
Use Case in accordance with the terms of this Exhibit 1.A and A 1A ¢} o} & -9] Z3o]| wat AlEgrh. Red Hat
Table 5 below. A Red Hat Enterprise Virtualization Subscription Enterprise Virtualization RHEV- Manager ¢} &7 A 3=,
comes with RHEV-Manager, which requires the purchase of an RHEV-Manager & 233t 7zt ©9(ol: E814 == =71
underlying Red Hat Enterprise Linux Subscription for each Unit =%=)°] st 7] Red Hat Enterprise Linux Software
(i.e., Physical Node or Virtual Node) running RHEV-Manager. Subscription & vl 3| of gt}

otz | o

et

il

Table 5

Software Use Case

Supported on physical hardware solely to support virtual guests. Red Hat
Enterprise Virtualization is designed to run and manage virtual instances and does
not support user-space applications. Red Hat Enterprise Virtualization may be used
as a virtual desktop infrastructure solution, however the Subscription does not
come with any software or support for the desktop operating system. You must
purchase the operating system for each instance of a desktop or server separately.

Red Hat Enterprise Virtualization

x5

ZZEF ]

AHE- AL

Red Hat Enterprise Virtualization

27 Aol AT A9
Virtualization

S Z el Ao S

fﬂ )\3_5 o] J.g]_
A 2BE AT E o] B A o] AgEA] Gtk AL HAds B AR 9
ZF Qe 2ol g M) 294 A 2=¥1S Tl sf oF gt

| Mg AI~EE A%l Red Hat Enterprise

Py Qe g g5 welsns ndsov) g §1)

IRy °

. Red Hat Enterprise Virtualization & 7}
FE o];qu]- /H]:])\E,V_E]I\:IO Fﬂ/\ﬂi Oog

SRR
L2 o:,__ /\].Q_

6. Red Hat Enterprise Linux Desktop Software
Subscriptions

Software Subscriptions for Red Hat Enterprise Linux Desktops
and Workstations are subject to the parameters set forth in Table
6 below. Each Red Hat Enterprise Linux Desktop and Workstation
Software Subscription includes one Red Hat Network system
entittement and one Smart Management Module, each to be used
solely with a single Red Hat Enterprise Linux Desktop or
Workstation System. Production Support for Red Hat Enterprise
Linux Desktop subscriptions is limited to web-based support only
for your helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

6. Red Hat Enterprise Linux Desktop AXE4]o]
MBI HA
Red Hat Enterprise Linux Desktop 2 Workstation o tjgk
AT EY O] JBAmgHME ol & 6 9 uﬂ/\]zl s} n g 7}
A2t} 7 Red Hat Enterprise Linux Desktop % Workstation
AZEO B E 32l Red Hat Network A]2~El
o] x4 3} sl}e] Smart Management Module ©] 385 7}7;
@< Red Hat Enterprise Linux Desktop 5=+ Workstation
System oWt Alg-F Ul Red Hat Enterprise Linux Desktop
MBI HA gigk At A e A 2= A9 F Yol g §)

1__'_|1__
ik Aoz ATA) Red Hat & 9] A% AEAE 47
A% 977} et

Table 6
Desktop Workstation
Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, No Yes
or NFS), supported for use on personal systems for testing and
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development No Yes
stack
X6
Desktop Workstation
At Aol CPU 5 1 2
A= Hol w2 8GB A
AL = 73 AZES] AE 1 1
A8 2 ke EF o 7 o] A|AEo] AL EE i Ea w2 =4
IOl & B a}7] 913 A QEE 0E 2 A
ol Z @] Al o] 41 (¢l, Apache, Samba, = NFS)o] £33
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Desktop Workstation

Red Hat Enterprise Linux 2 ZE o] 7/d 28 X9 o] 2 H A2 A

6.1 Red Hat Enterprise Linux Desktop and Red Hat 6.1 Red Hat Enterprise Linux Desktop % Red Hat

Enterprise Linux Workstation Use Cases. Subscription Enterprise Linux Workstation Al& A&, Red Hat
Services are provided for Red Hat Enterprise Linux Desktop Enterprise Linux Desktop % Workstation o o3k
and Workstation only when used for its supported Use B 22T YH Mu| s X D5 ALS Aol AFES o) 2
Case in accordance with the terms of this Exhibit 1.A and AE T4 LA ol 6.1 9] 3ol ufe} A F-3ht.

Table 6.1 below.

Table 6.1
Software Use Case
Red Hat Enterprise Linux Desktop Personal computing systems with a primary purpose of executing applications
Red Hat Enterprise Linux Workstation and/or services for a single user who is typically working from a directly connected
keyboard and display.
Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.
#*6.1
AZEH ARE At
Red Hat Enterprise Linux Desktop A7 A4 g 71R = taE Y olo A AR 2 st T ALEAtol Al ol FE] A o)A
Red Hat Enterprise Linux Workstation Q= AR g T2 A5 /e el HFE Al=H.
F: 7+ Red Hat Network A] 22 ¥l o] 822 %= Smart Management Module < Red
Hat Enterprise Linux Desktop B=+= 3l 3% = 73 -$- Workstation ©] 2] 2] A] 2~ Elo]
Wi F ke A ADH = ALE Aol XA e
7. Red Hat Enterprise Linux — Academic Edition 7. Red Hat Enterprise Linux — Academic Edition

Software Subscriptions for Red Hat Enterprise Linux — Academic  Red Hat Enterprise Linux — Academic Edition o] 3} 43 E ¢j| o]
Editions are subject to the additional terms and conditions, AlB A YAl ol I 7 o] WA S ALE ALl & E3Hslo] F=7}

including Use Cases set forth in Table 7 below. okgto] A g},
Table 7
Software Use Case
Red Hat Enterprise Linux Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
— Academic Server institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or

desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
Red Hat Enterprise Linux general education use, (c) classroom desktops, (d) laboratories for technical and research use and/or

Academic Desktop (e) laboratories for software development use.. Red Hat Enterprise Linux — Academic Server is not

supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
Red Hat Enterprise Linux institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
Academic Workstation located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes,
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
Academic Site institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency
Subscription (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
Academic Institutions - academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
Site Subscription agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx)
and (b) have at least one thousand (1,000) FTEs.
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AT EA] Arg Al
Red Hat Enterprise Linux Red Hat Enterprise Linux — Academic Server A/ B2~ P A2 (a) 719 = w58 wgl, 19 T g4
— Academic Server FRES EE U2AE, (b) v, A9 B o] ARt w8 o7 ALE3 4 9l FFE S, (o) wA

AE
g, (d) 714 2 A7 280 QEE (e) 2ZES MEg AgAz TAE A7 w8 7]l A
Red Hat Enterprise Linux | 1% R 8hF 5402 A48 4= &5 X ¢ H ). Red Hat Enterprise Linux — Academic Server 2 9] 2]
Academic Desktop (@) - (e)oll AHE 9099 BA O FE AR A| A YA G=th A4 WS 7| H2 REEA] 5 7F A7}
713 (dll, vl = 17} http://ope.ed.gov/accreditation/Search.aspx ol A 2F¢1)o 2 K-E] ¢l 7}dtolo} 3},

Red Hat Enterprise Linux
Academic Workstation : Red Hat Enterprise Linux — Academic Server = $Joll A g w9} 18 & 5% o] 17 0] glo]
A28 7% %3 Red Hat Enterprise Linux A B2 #4 F o] 229}

Red Hat Enterprise Linux | Red Hat Enterprise Linux Academic Site /] B2 A7 A 22 1&g 7| B A AbE8 &= 9l s

Academic Site A QLA AA w7 B WA (@) T} A7F 7] (], S Q17 oA Z2l)o 2 RE] Qlfkolof
Subscription 33l (b) o] = 3(1,000) 2] FTE 7} glofof gttt
Red Hat Infrastructure for Red Hat Infrastructure for Academic Institutions - Site A BT P& A7 w8 7] dol| A A& 4=
Academic Institutions - AEE A QAT A7 s 7|8 U= A (@) =7} Q17 7] F (e, vl Q17 ol A Fel)o 7 RE
Site Subscription ol 7ptolof 3hal (b) A o= 3 (1,000) ¥ 2] FTE 7} glofof 3o}
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EXHIBIT 1.B
RED HAT JBOSS
MIDDLEWARE SOFTWARE

AE 4 1.B
RED HAT JBOSS
MIDDLEWARE 4 X E 9o}

E). redhat.

SUBSCRIPTIONS AB 2384
1. Red Hat JBoss Middleware Software 1. Red Hat JBoss Middleware A E ¢]jo]
Subscriptions XNBEA3EA
1.1 Red Hat JBoss Middleware Software Subscription 1.1 Red Hat JBoss Middleware A&ZE o] ABAIYHA
Overview. When you purchase a Software Subscription to 7N&. (Red Hat JBoss Enterprise Application Platform %)
Red Hat JBoss Middleware (such as Red Hat JBoss Red Hat JBoss Middleware © tdt AZEgo]
Enterprise Application Platform), you will receive: MBI HAE Frlste 49 o AFS Al b=t
(a) Software Access for the Red Hat JBoss Middleware (@) (A19] <o~ Red Hat JBoss Enterprise Application
Software Subscription that you purchased (such as Platorm %) w3 Red Hat JBoss Middleware
Red Hat JBoss Enterprise Application Platform in the AZEY] MBIy gt AZE o] A&
example above) and access to certain additional Red obgfe] A 1.2 o4 ™3 Supplemental JBoss
Hat JBoss Middleware software code (we refer to this AT E0 %70l ALy E EAT 7]E} Red Hat
additional code as the “Supplemental JBoss JBoss Middleware AXEo] A= (¥ 7]E} ZE=E
Software”), subject to the Supplemental JBoss “Supplemental JBoss Software”= x| )= 2] &
Software Conditions described in Section 1.2 below;
(b) Production and Development Support for the Red (b) Supplemental JBoss Software & #|<]3}a v gt
Hat JBoss Middleware Software Subscription product Red Hat JBoss Middleware A2~ X E 9o A B 2~ @AM o
that you purchased (again, Red Hat JBoss Enterprise sk A 2 g 24919 elelA] Red Hat JBoss
Application Platform in the example above) but not for Enterprise Application Platform)
the Supplemental JBoss Software; and
(c) Software Maintenance for both the Red Hat JBoss (c) 7vg Red Hat JBoss Middleware Z:3~E$j|o]
Middleware Software Subscription product that you B 23 H3A AFL oldle]l Supplemental JBoss
purchased and for the Supplemental JBoss Software, AXES F7o] HEEE Supplemental JBoss
subject to the Supplemental JBoss Software Conditions Software ol tha 2T Ego] F2] 10
below and.
(d) Entitlements for Red Hat JBoss Core Services (d) Red Hat JBoss Web Server % Red Hat JBoss Web
Collection in an amount equal to the number of Server Plus A B2~ 49HE #|¢]¢k Red Hat JBoss
purchased Cores for Red Hat JBoss Middleware Middleware AXE9o] MBI HH(0]ZS Core
Software Subscriptions excluding Red Hat JBoss Web Services Collection vt £3-E)S s Fuldk 59
Server and Red Hat JBoss Web Server Plus 9} TY3 4=2] Red Hat JBoss Core Services
Subscriptions (which only include the management Collection o w3 #4. “Red Hat JBoss Core
components of the Core Services Collection). “Red Hat Services Collection™ A4t 7|5 (d: EYEH 2
JBoss Core Services Collection” is a collection of #e], 2= Wy, L2 A~ Alo] 2 Single Sign-On)<
components that provide common functionality (such A& AL A ZSo|th
as monitoring and management, load balancing,
process control and single sign-on) across a majority of
the Red Hat JBoss Middleware portfolio.
1.2 Supplemental JBoss Software Conditions. Software 1.2 Supplemental JBoss AXES$o] ZZ. Supplemental

Appendix One and Two
(Korean)

Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core
Band Subscription of Red Hat JBoss Middleware Software
that you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than
25 users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software. JBoss OpenShift Container
Platform Subscriptions (defined below) are not considered
Supplemental JBoss Software. Each installation and use of

JBoss Software ° 3 LT Eo] HE g LT E9 O]
fFrARFE N o2 ALE 7hsstm T3k Red Hat
JBoss Middleware AZEg|ole] 7+ 16 o] W=
AEAIHA sk Hoj 25 o] AREAE g Aot
gz 25 ol dE AbgAb] sk
Supplemental JBoss Software £ 1l x| s} A Y A-8-3}= 7 $-
Hl A S AW ALESE ZF Theloll thste] AH G AT E o]
MBI H4AS Fojske vl Folshs 2ot Red Hat <
SFE 22 B 22032 (9]9] o4 Red Hat JBoss
Enterprise Application Platform 5) 127}¢] 3t Red Hat
JBoss Middleware 222 E o] A B2~ Mol qh 4 -8= 1
Supplemental JBoss Software ol = %8 % %] ¢+=t}. JBoss
OpensShift Container Platform A B3 A (ol <))
Supplemental JBoss Software & 7F5%#] =t}
52 = Ak £4 9] JBoss OpenShift Container Platform

o
=
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JBoss OpenShift Container Platform  Subscriptions
Software for either Development Purposes or Production
Purposes is a Unit and requires a paid Software
Subscription.

Subscriptions Software d*] 2 AM&2 sl frHloR
43 ATE AiaAlalﬁQﬁl 2 3},

il
ko

1.3 Red Hat JBoss Middleware Use Cases. Subscripton 1.3 Red Hat JBoss Middleware A}& AlMgl. MBI HA
Services are provided for Red Hat JBoss Middleware AR 2=
Software Subscriptions only when used for its supported https://access.redhat.com/support/offerings/jboss/ell ™8 A] 3k
purpose  (‘Use  Case”) as set forth at: 2 A YLE(AHE AlENe 2 AFEE = A -9l 7 Red Hat
https://access.redhat.com/support/offerings/jboss/. If Red JBoss Middleware A~ ESJo] XH I HMd gl
Hat determines that any of the JBoss Middleware Software A€l Red Hat % JBoss Middleware 43 E 9]0}
Subscription Services or Software is being used to support AEAAPA Mu]a e AXEYO7E ARFYE
software obtained from community sites without purchasing Alo]EofA] 53 AT E °Jl°1§ 2| YoteE S22 AFEEH T
a corresponding Software Subscription for such community o] &3k /\}%0 A AFYE LEZEgo]o] AXE4
software, Red Hat may, without limiting its other rights or AMBE =TGP Tl glo] o] FojXthal wket 49, 2
remedies, immediately suspend performance and/or A Ee= TXﬂ«] At glo] SA d5s Z"/‘ro}}lb‘r Elies
terminate the Agreement. ARAE TEZ & U

1.4 Red Hat JBoss Enterprise Application Platform 1.4 Red Hat JBoss Enterprise Application Platform
(“JBoss EAP”) Red Hat JBoss Fuse, Red Hat JBoss (“JBoss EAP”) Red Hat JBoss Fuse, Red Hat JBoss
BRMS, Red Hat JBoss Data Grid and Red Hat JBoss BRMS, Red Hat JBoss Data Grid ¥ Red Hat JBoss A-
A-MQ Subscriptions. Standard (non-OpenShift MQ AB.AZIPAH. Standard(®] OpenShift Container
Container Platform offerings) Red Hat JBoss EAP, Red Platform #|3) Red Hat JBoss EAP, Red Hat JBoss Fuse,
Hat JBoss Fuse, Red Hat JBoss BRMS, Red Hat JBoss Red Hat JBoss BRMS, Red Hat JBoss Data Grid 2 Red
Data Grid and Red Hat JBoss A-MQ Software Hat JBoss A-MQ A~ZE¢o] MH T HHL OpenShift
Subscriptions come with the Software for their OpenShift Container Platform S7}=2] AXEgoj(thr] Ta, 717]
Container Platform equivalent (i.e. Red Hat JBoss EAP for Red Hat JBoss EAP for OpenShift Container Platform, Red
OpensShift Container Platform, Red Hat JBoss Fuse for Hat JBoss Fuse for OpenShift Container Platform, Red Hat
OpenShift Container Platform, Red Hat JBoss BRMS for JBoss BRMS for OpenShift Container Platform, Red Hat
OpensShift Container Platform, Red Hat JBoss Data Grid JBoss Data Grid for OpenShift Container Platform 5=+
for OpenShift Container Platform or Red Hat JBoss A-MQ Red Hat JBoss A-MQ for OpenShift Container Platform)<}
for OpenShift Container Platform respectively). The JBoss S Y2t o] Y E e AEAa P A4 EEE
xPaaS Subscription Software included with these JBoss xPaaS M HEAAHHA AXE o= ol 152 o
Software Subscriptions is supported when deployed on BEAIE Fd3 FuiA E el ulhel OpenShift Enterprise o
OpenShift Enterprise subject to the same portability rules WX w ALHH, wjx Al fFE5 Y ATEYY
as set forth in Section 1.5.2 below and if deployed, require AuA~a3¢AS Ze= 3t} H]-OpenShift Container
active paid Software Subscriptions. Non- OpenShift Platform Red Hat JBoss Middleware Software + Red Hat
Container Platform Red Hat JBoss Middleware Software OpensShift Container Platform 2} 7] AF-&-3t 4= ¢t}
is not configured for use with Red Hat OpenShift
Container Platform.

1.5 Red Hat JBoss OpenShift Container Platform 1.5 Red HatJBoss xPaaS B2 84 An]x,
Subscription Services.

1.5.1 Purchasing Conditions. Red Hat offers Red Hat JBoss 1.5.1 T®] 7. Red Hat-> Red Hat JBoss Fuse for OpenShift
Fuse for OpenShift Container Platform, Red Hat JBoss Container Platform, Red Hat JBoss AM-Q for for OpenShift
AM-Q for OpenShift Container Platform and Red Hat Container Platform, Red Hat JBoss EAP for OpenShift
JBoss EAP for OpenShift Container Platform Container Platform AP HXA(EF 74 “JBoss
Subscriptions (together referred to as “JBoss OpenShift OpensShift Container Platform Subscriptions”#t1%= 3hH<S
Container Platform Subscriptions”). You must purchase A-gset, olg] E 151 o AYE e TG FH9
the appropriate number and type of JBoss OpenShift LS nfgto g uAe] AR o gre E}‘—" Lol wj x|
Container Platform Subscription(s) for each Unit deployed ZF 499  JBoss OpenShift Container Platform
on your premises or elsewhere based on the capacity of MBEAIAPAE A FF o2 Fujsjof 7'5&5}.
such Unit as described in Table 1.5.1 below. Multiple oA el AZEYS B2 HMHL 8 st 4= gl
Software Subscriptions may be “stacked”. “Stacking” (or “2E|7” (e 2" 7} (Stackable)’)ol @ F7} %a},o
“Stackable”) means the application of more than one of A2 g 3} o)ite] T ATE Y AqH2AFHMAYY
the same Software Subscription to account for additional 288 9|3},
capacity.

Table 1.5.1
Software Subscription Support Level Unit of Measure Capacity Stackable
Red Hat JBoss Middleware Standard 16 Virtual Guests on 2 Cores Core: Yes
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for OpenShift Container
Platform

or
Premium

or
Physical Node Socket-pair

Physical Node: Yes

A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node. A “Core” is (a) a physical processing core located in
a CPU or (b) a virtual processing core within a virtual machine, in each case, that contains or executes the Software running for
Production Purposes or Development Purposes.

¥14
AT ES] AB2THA A< 8 s394 % ZHAE
Red Hat JBoss Middleware R 230 73 AIZE 16 71 of: 7h
for OpensShift Container T T . E{; e 07}_3:
Platform ZEny 22 A == A7 o] = R 7ks
“Socket-pair'gt £2]4 oA CPU 7} 7] e HAd F A AL on|Ft} “Fol(Core)”# (a) CPU °l Au]dk &%<l

E2A 0] B (b) M P4l el Qi 7 ZRA 3] 2, of = AfolE
EFsAL Y,

A 5A Ee i 5H0R FEste AXES S

152

JBoss OpensShift Container Platform Subscription
Portability. Your use of the respective JBoss OpenShift
Container Platform Subscription is supported on (a) a
standard on-premise installation, (b) OpenShift Container
Platform or (c) a combination of the two subject to the
following conditions: (1) you have a minimum of at least
sixteen (16) Cores (for Virtual Guest) or a Socket-pair (for
Physical Node) of the respective Subscription; (2)
Software Subscriptions must be purchased in multiples of

JBoss OpenShift Container Platform ABX23HA
o]5A. ZI JBoss OpenShift Container Platform
MBI HA ] ARES thg AF o R A dETh () 7
>-Zgu]lx A A, (b) OpenShift Container Platform T+
(c) the A wE F 7HA Ao A3 (1) &
AB2TYPHAAA  HA A= 16 N Zo(rHd
AZER) e 27 HoJ(E84 =E8)8 2L 3t (2)
AZEo] MHAIHAL 16 7 Fo] Ee &7l Hof
@FNFEHE 299 MR FYaor gk (3) ol e

sixteen (16) Cores or Socket-pair (as applicable); and (3) 27 Ho wjx 9 F ME5E = T Y RS 29
the total number of Cores or Socket-pairs deployed 4~ ¢ltk. Red Hat OpenShift Container Platfor
cannot exceed the total number of Units purchased. Red BT PR NEA o2 Fjj g,
Hat OpenShift Container Platform Subscriptions are sold
separately.
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A5 &4 1.C

EXH'B'g 1.c DEVELOPER
DEVELOPER
SUBSCRIPTIONS REEEEY @ red hat.

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat Enterprise Linux for Real
Time, Smart Management and access to Software Maintenance,
but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently, you agree to purchase the
applicable number of Units of the applicable Software
Subscription. Red Hat does not provide Production Support or
Development Support for Red Hat Enterprise Developer Suite.

2.  Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit 1.C and Table 2 below.

Table 2

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite &= 7@ =& W43t
Red Hat Enterprise Linux, 573} Red Hat Enterprise Linux Add-
On, Red Hat Enterprise Linux for Real Time, Smart Management
% 2ZEgJO] fANS] & 5 TP 0F 2n A
78 Al FEA R, Aot AL A9 LA vk

pul

a172%o] Red Hat Enterprise Linux Developer Suite ¢} #&3k
MB2AHA A2 2ZE ]S A8 o= AHE-8H7 Y Red
Hat Enterprise Linux 2~ E o] B ATHMA A4S P40 =2
ARgEE g, aAL A o] AZE] MBI HA
4R E FulskE d 593t Red Hat > Red Hat Enterprise
Developer Suite o th3k AAF 2| £ i (LS AFEHA|

L=
OF1-
) 1o

2. Red Hat
A

Red Hat Enterprise Linux Developer Suite o] th3F 4B~ ¢4

Au| 2= A Date AR Abd ol wheh ALEE 790l Fhato] & K-

A 1.C 9} ot ¥ 2 9 23 o ule} AFe)

Enterprise Linux Developer Suite Al-&

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

R2

AT E o]

AHS AHEl

Red Hat Enterprise Linux
Developer Suite

Red Hat Enterprise Linux Developer Suite &] A B A3 HA M| A& 7feh-g o 29k AL&-8F 5= Qi)

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an
open source development environment that consists of Eclipse,
Eclipse Tooling and Red Hat JBoss Middleware platforms. Red
Hat JBoss Developer Studio Portfolio Edition also includes one
entittement to a Red Hat Enterprise Linux Software Subscription,
with  built-in  development tools and access to Software
Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entitlement independently of your use of the
Red Hat JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable
Software Subscription. Red Hat does not provide Production
Support or Development Support for Red Hat JBoss Developer
Studio Portfolio Edition.

Appendix One and Two
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3. Red Hat JBoss Developer Studio A 2.3 @A
Red Hat JBoss Developer Studio Portfolio Edition 2 Eclipse,
Eclipse Tooling 2 Red Hat JBoss Middleware S & 2.2 4%
LE 22 e 37 S AlF3ko) Red Hat JBoss Developer Studio
Portfolio Edition & 7 7' :=7-9F L ESo] fA RS &3
37 Red Hat Enterprise Linux 2ZE¢o] JH A H A Ok
ol 8742 1% E3E T YA AP B g

17%o] Red Hat JBoss Developer Studio Portfolio Edition 3}
APy MEAggd Aqu)x AZEOlE ALEoR
AF&3 At Red Hat Enterprise Linux A2 E o] B A HHAS
Red Hat JBoss Developer Studio AMEAIHMI} HgHoz
Abgshe A4S dld MG 2T EY MEAIHA @9E
TFulsts d 593k 3olth. Red Hat & Red Hat JBoss
Developer Studio Portfolio Edition o th3F ik ]9 F= 7
A& AgshA &=

1,
T
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4. Red Hat JBoss Developer Studio Portfolio Edition
Use Cases.

Subscription Services are provided for Red Hat JBoss Developer
Studio only when used for its supported Use Case in accordance
with the terms of this Exhibit 1.C and Table 4 below.

4.

Red Hat JBoss Developer Studio Portfolio Edition
AR At

Red Hat JBoss Developer Studio ol tgF B3 HHA M)
A L3k ARG Abelel] AFE-S o) 2 HE A 1.C 9 obe i 49
Z3el uhet Al F gt

Table 4
Software Use Case
Red Hat JBoss Developer | Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for
Studio Portfolio Edition Development Purposes only.
X4
AT EH A& At

Red Hat JBoss Developer | Red Hat JBoss Developer Studio Portfolio Edition 2] A B35 A8 2 /#4402 uk Apg-3h 4= 9t}

Studio Portfolio Edition

5. Red Hat Enterprise Linux Developer Workstation and 5. Red Hat Enterprise Linux 7122} €9)32¥]¢]4d 2 Red Hat
Red I_-|af[ Enterprise  Linux Developer Support Enterprise Linux 7|22 X9 22384
Subscriptions ) . T8 7 Red Hat Enterprise Developer Workstation /5=
For each Red Hat Enterprise Developer Workstation a_nd_/or Red Hat Enterprise Linux Developer Support B2 =g 2]
Red Hat Enterprise Linux Developer Support Subscription Ao xqu =4 7)7F EoF Red Hat < will provide with
that you purchase, during the term of the subscription Red o Ml Ee Al o e R = P you w
Hat will provide you with (a) access to the supported (Q) access tg the supported versions of the ORed Ij|at Enterpnsg
versions of the Red Hat Enterprise Linux and updates L'””’fg] Al M4 o] &% Red Hat Portal & S iHlc|=EE
through a Red Hat Portal; and (b) assistance for: (i) AlEskaL; (b) T At i A9& ATk () Red Hat
installation, usage and configuration support, diagnosis of Enterprise Linux 9] 23], ©]§ % 74 A¢, A4 A, #H
issues, and bug fixes for Red Hat Enterprise Linux, but only %7, Red Hat Enterprise Linux for Development Purposes <]
for issues related to your use of Red Hat Enterprise Linux for Abg3t A BA, (i) ofZ Aol ol A, o Ze Aol
Development Purposes and (i) advice concerning o)xpel, A @3, Fd L o Zg Aol EE I TEHE F.
application  architecture, application design, industry Red Hat Enterprise Linux Developer Workstation %+ Red Hat
practices, tuning and application porting. Use of Red Hat Enterprise  Linux Developer Support Subscriptions ~ for
Enterprise  Linux Developer Workstation or R_’ed Hat Production Purposes = %] €153 A}-& A}#) 7} obUt}. Red Hat
Enterprl_se Linux ngeloper Support  Subscriptions for Enterprise Linux Developer Workstation ¥+ Red Hat
Production Purposes is not a supported use case. If you use Enternrise Li Devel S  for Production P o}
any of the Subscription Services associated with Red Hat ﬁn EIprise Linux F/]eve oper upppor ;i Lro ucolon lirposef o
Enterprise Linux Developer Workstation or Red Hat EL%% Hlﬂ-iﬂf}ﬂ MHI=S AREshE A, A Ads
. . ) 3 3 s gaH Syo] stk A=
Enterprise Linux Developer Support for Production AT pd AZES] NHAIYHA fY RGN =
Purposes, you agree to purchase the applicable number of TujskE Aol selskE Aol
Units of the relevant Software Subscription with Production
Support.
The Red Hat Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Workstation % Red Hat
Red Hat Enterprise Linux Developer Support Subscriptions Enterprise Linux Developer Support Subscriptions &= th-g-<l
do not include support for (a) modified software packages, sk (DS 238 A 2=t) (@) FAHE AZE Y #1714, (b)
(b) wholesale application _debugglng, (c) software included in tee] of ZalAo] A tu 4, (c) Red Hat Extras 2] 4] ]|
the Red Hat Extras repository, supplementary RHN channels EFE 2XES0], AFUE AlC|EdA f2 AXEOE
or preview technologles_, mt_:ludlng but not limited to software F ey ojo] WatEx| 9 HE RHN Y i ma]n7]
obtained from community sites, or (d) use of the Software for 7%, = (d) Soft for Production P o) A} Red
Production Purposes. If Red Hat determines that any of the = e (d) Software for Production Purposes £| A}-8. Re
Red Hat Enterprise Developer Workstation or Red Hat Hat 2 o}7]e] Al&¥ Red Hat Enterprise Developer
Enterprise Linux Developer Support Subscription services or Workstation == Red Hat Enterprise Linux Developer Support
software provided hereunder is being used to support Subscription A/H| 2> BE= X E0] T o= st A KU E
software obtained from community sites, Red Hat may, APl EA] A AZEQolE AHdstE d AREE I Jrhar
without limiting its other rights or remedies, immediately A7}sh= 725 Red Hat & th2 d8] & FAUHA ASS
suspend performance and/or terminate the Agreement. FX] il E2A ASS EX 5t = A S FEET 5 Q).
5.1 Red Hat Enterprise Linux Developer Workstation and 5.1 Red Hat Enterprise Linux Developer Workstation 2 7]}
Developer Support Subscription Levels. You may Y AHAeEA23g4d #Hd AL e #39 Red Hat
purchase the foIIowi_ng types of Red Hat Enterprise Enterprise Developer Workstation 2/ 7jubx =9
Develo_pe_r Workstatlon _ and/or Develope_r _Support A8 GMAS 918 4 9lth: (a) Professional T (b) o} el
Subscriptions: (a) Professional or (b) Enterprise, in each o o TAIE T B Sayo] wAlE ZF Alg o] Ao .
case as described in Table 5.2 below, and as set forth herein. 3E 5.2 A AL 3% AT WAL 2 Abe o A €] Enterprise.
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5.2

Red Hat Enterprise Linux Developer Support
Subscription Level Guidelines. Red Hat will use
commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription Services in accordance with the guidelines set
forth in Table 5.2 below. Red Hat's technical support
telephone numbers and Standard Business Hours are listed
at
https://access.redhat.com/support/contact/technicalSupport.h
tml. For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red Hat
through your designated Developer Support Contact(s). We
will provide Developer Support to you for the number of
systems set forth in Table 5.2 below, solely by
communicating during the Hours of Coverage with the
individual Developer Support Contract(s) you appoint. Red
Hat Enterprise Developer Workstation or Developer Support
Subscriptions are intended for Development Purposes only.

Table 5.2

5.2 Red Hat Enterprise Linux 7|2& X9 A2 d34 44

7te]=2}¢l. Red Hat > o2l 3% 5.2 o ZAlE 7Fol=gk<ld
w2} Red Hat Enterprise Developer Workstation = 72}
AL MBEE2THA AR 25 AlFstr] A FHH o= etdst
=& 71220 Red Hat ¢ 71&€X9 AsgHse xF
AHFAI TS
https://access.redhat.com/support/contact/technicalSupport.htm
Lol 7] 5o] it} Red Hat Enterprise Developer Workstation
T A A ABEAIHAY A9, A" AR A4
AHHE F3 Red Hat o A& & vy, IAbE Ao
Ak s R A AgAHE ARESte] A8 AIRE St
LEA AFUAIAE EX o= ol ¥ 520 HAIH A 2H
4ol 7NEAF 2 )-S A3-3c). Red Hat Enterprise Developer
Workstation Az AP MBAIHALE 27X
N-g o= ARg-E

‘,
=

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer

Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel

Web and phone

Web and phone

Number of Support Requests

Unlimited

Unlimited

Number of Systems

1 System

25 Systems

2 Business Days

Response Guidelines :
for all issues

4 Business Hours
for all issues

2 Business Days
for all issues

4 Business Hours
for all issues

#*52

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer

Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

A AXE 0]

Red Hat Enterprise Linux

Red Hat Enterprise Linux

g Az EE =Y 2 AT EE H =Y 2 A
A4 AE 4 =% st 4 = st
Ad 8+ A A 3
L 170 25 74
TE EAlol 4 A7 RE FAld 24 | BE EA90 4 A3t
o =5 0] o] LX) o
'3‘%7]’0153}?1 RE Ao 29 &5 an 7 axo) 2571
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EXHIBIT 1.D AE 4 1.D
RED HAT STORAGE

SUBSCRIPTIONS ABEA2aYA

RED HAT STORAGE

5:). redhat

1. Red Hat Storage Subscriptions

Red Hat offers two Red Hat Storage product lines: Red Hat Ceph
Storage and Red Hat Gluster Storage. References to “Red Hat
Storage Subscriptions” refer to both product lines. You must purchase
the appropriate number and type of Software Subscription(s) for each
Unit of Red Hat Storage on your premise or elsewhere.

1.1 Red Hat Gluster Storage.

Red Hat Gluster Storage includes management tools to manage one
or more instances of Red Hat Gluster Storage (‘Red Hat Storage
Console”). If you purchase Red Hat Gluster Storage for Public Cloud
Subscriptions for use on a Vendor’s Cloud, the Vendor may have
additional terms and fees, independent of this Agreement, for such
usage. "Vendor" means the Red Hat authorized third party from
whom you purchased Cloud services. “Cloud” means a Vendor's
hosted computing infrastructure of shared resources that provides
virtual machines or instances to end users on an on-demand basis.
For Red Hat Gluster Storage for Public Cloud, Exhibit 1.1 also applies.
Red Hat Gluster Storage for Hybrid Cloud Subscriptions is a bundle
(a) of an equal number of Red Hat Gluster Storage and Red Hat
Gluster Storage for Public Cloud entitlements and (b) sold in even
numbers of Units.

1.2 Red Hat Ceph Storage.

Red Hat Ceph Storage is priced according to the total amount of
storage capacity and is sold in Storage Bands that contain certain
capacities. Should you exceed the capacity of the Storage Band, you
must upgrade to the next Storage Band and or purchase multiple
Storage Bands that may be “stacked” to provide the required Storage
capacity. “Stacking” (or “Stackable”) means the application of more
than one of the same Software Subscription to account for additional
Capacity.

Each Ceph Storage Software Subscription comes with a fixed number
of Software Subscriptions to (a) Red Hat Enterprise Linux and (b)
Red Hat Ceph Storage for up to a certain number of Physical Nodes
or Virtual Nodes. Should the number of Physical or Virtual Nodes be
consumed before the Storage Band capacity is reached, you may
upgrade to the next Storage Band to receive additional Physical or
Virtual Nodes.

2. Red Hat Storage Subscription Use Cases

Subscription Services for each of Red Hat Storage Subscription are
provided only when used for its supported purpose (“Use Case”) in
accordance with the terms of this Exhibit 1.D and Table 2 below.

Table 2

1. Red Hat Storage B2 YA

Red Hat < Red Hat Ceph Storage ¥ Red Hat Gluster
Storage 2= F 714 Red Hat Storage #1% 24918 A3k},
“Red Hat Storage A1 B~ HA7) th3t AF& o] T 7HA] A&
ghel s Wty uAe A myulA i 1 ouke] thE
ol 4] Red Hat Storage | 2 4ol tiah 44 7<= 5 713 9
ATE o] NHATHAE FYsllof gt

1.1 Red Hat Gluster Storage.

Red Hat Gluster Storage °ll+= 3}y ©]/2] Red Hat Gluster
Storage(“Red Hat Storage Console”) S12~®AE #Ae]sle
] =57} 3t Vendor's Cloud ol 4 AF8-317] €4l Red
Hat Gluster Storage for Public Cloud Subscriptions & -1l &}
B, FedAE 2 Ak AAgle] Y &EE S8 FUF
21 2 8738 3 F vk "FFYA(Vendon)'& A A
= AuAE B F JEE Red Hat ©] F¢13
A 3 AZ o git), “Fek$-=(Cloudy# FE WA o2 HE
ARSI Al 7HE WAl e JIA'RAE AlEets e PATt
Z2gahe 3 AL HAFE AZeE v dth Red Hat
Gluster Storage for Public Cloud 9] 7%, H& &4 1.1 9A|
#g¢¥d. Red Hat Gluster Storage for Hybrid Cloud
Subscriptions = (a) &4 g 7l5=¢] Red Hat Gluster Storage 2
Red Hat Gluster Storage for Public Cloud #}2o]™ (b) &<=2]
frlo =2 ujEch

1.2 Red Hat Ceph Storage.
Red Hat Ceph Storage & % Z~EZ XA &3l uwpel 714 o]
AAREE B4 %S XY 2E W=z gujgEch
2EX ME 38 29Es A9 WMEA O 2B
WMER adol=at «aue] Ao ~EeA S
A # de oAy 2EYA wME=E FYsiof
(L Y Theol @ U &3S AT sk o]
TUAT AT ESo] H 2T M F

it

ofo
tlo
o
=)
o
v}

Z} Ceph Storage AZE¢o] MBAAHMAL EAT F=9
B4 wE B /M =55 XY (a) Red Hat Enterprise
Linux 2 (b) Red Hat Ceph Storage | ths] 4% 9|
AFTES ] MEATHASRE AFHh 2EA s &7
=937 Mol dY el = T MY 2= 7 ARE
A e 2EZA MER gago=ste F7F EYA v =

EE b mEE H58 5 A

|

2. Red Hat Storage A/ 223 9’4 A& AF=]

Z} Red Hat 2~2E&|#] qEA2agxe] MEA2agd Muas
B AR B 1D 27 D oolg] X 20 whe} A Y EH (AL
Abell(Use Case)’)& 918l AFg-8he 2 5-ll el Al

Software Subscription

Use Case

Red Hat Gluster Storage

Red Hat Gluster Storage Module

Red Hat Gluster Storage is intended to be used as a storage system and will be supported only
when used as a storage node. This Subscription is not supported on non-server hardware such as
desktops or workstations and is intended for use on a dedicated System, Physical Node, Virtual
Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on,
which are supported solely in connection with the use of the Red Hat Gluster Storage Subscription.
Red Hat Gluster Storage Module does not include a Red Hat Enterprise Linux Software
Subscription which must be purchased separately.

Red Hat Ceph Storage

Red Hat Ceph Storage is intended to be used as a storage system and will be supported only
when used as a storage node. This Subscription is not supported on non-server hardware such as
desktops or workstations and is intended for use on a dedicated System, Physical Node, Virtual
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Software Subscription

Use Case

Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux and the Scalable File System Add-on, which is
supported solely in connection with the use of the Red Hat Ceph Storage Subscription.

Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1
Large dedicated instance is required in order to be supported. Running other applications and/or
programs of any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Gluster Storage for Public Cloud and is not a supported Use Case.
Each Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and the
Scalable File System Add-on, which are supported solely in connection with the use of Red Hat
Storage Subscription.

Red Hat Gluster for Red Hat
OpensStack Platform

Red Hat Gluster Storage for Red Hat OpenStack Platform is intended to be used as a storage
system with Red Hat OpenStack Platform and will be supported only when used as a storage node
and is not supported on non-server hardware such as desktops or workstations. Red Hat Gluster
Storage for Red Hat OpenStack Platform is intended for use on a dedicated Physical Node;
running other applications and/or programs of any type on the Physical Node can have a negative
impact on the function and/or performance of the Red Hat Gluster Storage for Red Hat OpenStack
Platform and is not a supported Use Case. Each Red Hat Storage for Red Hat OpenStack Platform
Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and Red Hat
JBoss Enterprise Application Platform, which are supported solely in connection with the use of
Red Hat Gluster Storage.

Red Hat Ceph Storage Pre-
Production Subscription

Red Hat Gluster Storage Pre-
Production Subscription

Red Hat Ceph Storage Pre-Production and Red Hat Gluster Storage Pre-Production Subscriptions
are subject to the same Use Case as provided in the description for Red Hat Ceph Storage and
Red Hat Gluster Storage above, provided, however that Support is only provided for Pre-
Production Purposes.

X2

AZEJ NBAIHA

AHE AL

Red Hat Gluster Storage
Red Hat Gluster Storage Module

Red Hat Gluster Storage ¥ ~Eg|A] A|AH 02 AMRSI= 1S H4 02 o, 2EFA =R
AREEE oo glel] AYPET o] MEAIYHHAL HAdn EE JasgHolddt Fe Hl-AH
st=dofol A= AAHA Fon, Mg A2H, 284 k&, VP k5 EE TP AZEA
AFESES o] Stk AlAH, FEA mE, T =B EE TP AIAEA ofH §39] thE
ofZE Aol Bl 2R IOS A AH AP Vs WEE Aol 84 g
= F don, AAd5E= AFE AlE ol 74 B3P = Red Hat Enterprise Linux
Server o 3t &ufo] AT EG o] MH 9 A, Scalable File System Add-on ©] Zgg T}, o]
25L& 92 Red Hat Gluster 2E A qE A3 WA AFE} #eds| st XY@t} Red Hat
Gluster Storage Module = W2 Fdsok 3+ Red Hat Enterprise Linux Software
Subscription & X ¥ o] A &t}

Red Hat Ceph Storage

Red Hat Ceph Storage T 2EYA Alxglo g ALEEE AS HHoR s, 2EfA] =2
AREE mo] s A AET o] *1‘:‘*3‘@"4 dza% e Jazdoldy e ul-AH
steglofellAe ALEA Fon, Mg A=, B4 X, T =5 EE 7}% ﬂliEoﬂ’\i

AEHES Ho] 9tk A, Bold e, AR s EE P AAEdA old §3e e
AZel Aol H WS 219 AR Az gae] % WES Aol FAdel dge

= F 9Jon, (A5 E A AlgE obyt) ZH A B AT Y Aol = Red Hat Enterprise Linux ol ] g
slupe] AZE o] MH A3} Scalable File System Add-on ©] Xg¥ T}, o] AFFELS Q7
Red Hat Ceph =% 2] %] A B34 A3} e s A v 2| Qg o),

d

Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud & 2~E8#] A|A~Eo 2 AL83E 1S B4o0=7 s,
2EYA g ALgE ujo] e APt Amazon Web Services oA A3 uwf QS
o EC2 M1 Large A& QAQ2BlA7 Fasith FUS QAE AoA oW 3o =
o] Z 2| A o] /e 2298 A8shd Red Hat Gluster Storage for Public Cloud 2] 71%

Q= s °ﬂ g TR FEFE & F dom, AdE e AR At ohyth 2 AR AT P =
7} Red Hat Enterprise Linux o] t) &t 3}1}2] 43X E gjo] A H 2~ 5 7} Scalable File System Add-
on ©] X3tHt} o] AFFEL 2 A Red Hat ZE A A B 2384 AR FHdsia v A Qg

Red Hat Gluster for Red Hat
OpenStack Platform

Red Hat Gluster Storage for Red Hat OpenStack Platform = Red Hat OpenStack Platform & 2t3
2EA A 2T O R ALGSHE A AR b, 2B A w2 ARE o] ghal] A ¥] AL,
298 B asdoldy e ul-AH = 91]0101]/\1L A Y95 A ¢k=tl. Red Hat Gluster
Storage for Red Hat OpenStack Platform & %18 &% wmEoA Ag3ts 31e 52X o2 gt
o] HE]7 oA ofHl 3] g o ol H/Es T2 a8 2 aEw Red Hat Gluster
Storage for Red Hat OpenStack Platform ¢ 7]'s 2/®E Ao ¥4 9&FS = 5 9on,
Ah= = AHE Aldle olYtl. 2 Red Hat Storage for Red Hat OpenStack Platform
Subscription °li= Red Hat Enterprise Linux Server ¢} Red Hat JBoss Enterprise Application
Platform ol th3l 3}1}e] AT EYo] B2 do] £3HEL, o] AHSEL 9 4 Red Hat Gluster
Storage AH-8-7} 13X vF X T

Red Hat Ceph Storage A4 A4k
A=t R2Es ]
Red Hat Gluster Storage A} &

Red Hat Ceph Storage A} 44t @ Red Hat Gluster Storage AHd A A B 2=1 "a‘"ﬂ o 212] Red
Hat Ceph Storage ¥ Red Hat Gluster Storage ©l tldF Aol i} glo] FU3E AFE Ald ol
R e e e ?l 2 AR A B Aol ghal] A3
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3. Pre-Production Support

A Red Hat Ceph Storage or Red Hat Gluster Storage Pre-
Production Subscription consists of assistance with issues relating
to the installation, configuration, administrative tasks and basic
trouble-shooting prior to a production deployment (“Pre-
Production Purposes”) of the Red Hat Ceph Storage or Red Hat
Gluster Storage Software components, but it does not include
architectural design reviews or advice, advanced configuration
topics, performance analysis or reviews. Requests for other
assistance including, but not limited to Production Support are not
included within the scope of the Pre-Production Subscription.
Consulting services are available under the terms of a separate
written agreement. Red Hat Ceph Storage or Red Hat Gluster
Storage Pre-Production Subscription Services are provided at the
Standard Support level.
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EXHIBIT 1.E AE T4 1.E

RED HAT RED HAT

INTEGRATED INTEGRATED

SOLUTIONS SOLUTIONS _J redhat
1. Red Hat Cloud Infrastructure Subscriptions 1. RedHatEF$= =z B A2THA

1.1 Entitlements and Purchasing Requirements. You must 1.1 &4 2 Fu] A, 12 7} 584 w9 ‘A7 & 49

purchase the appropriate number of  Software TFE JFor HHZ Fo LXEJO MBAAHAS
Subscription(s), based on the number of Socket-pairs in ook el HE FA 1E 9 E48 9 “ﬁ:’}l Sk 4o
each Physical Node. For purposes of this Exhibit 1.E, a A" s 584 mEolX CPU 7} e Hdl 2 719
“Socket-pair” is up to two sockets each occupied by a CPU Z71¢]t}. Red Hat Cloud Infrastructure Software
on a System or Physical Node. A Red Hat Cloud B 293HHdL  Red Hat CloudForms A~ EZ9]o]
Infrastructure Software Subscription comes with a Red Hat MBI PR A AT, 5L oA {-a % Red
CloudForms Software Subscription but you are required to Hat CloudForms AXEgJo] BRIy oz 23z
purchase additional Red Hat CloudForms Software &= 1172 Red Hat Cloud Infrastructure Subscription .2
Subscriptions if you are managing any virtual machines with 7Hd MAlS et 172 5714 <1 Red Hat CloudForms
the Red Hat Cloud Infrastructure Subscription that are not AT E O] B AIHAAE Fufs|of s,

running on the same Physical Node as the active Red Hat
CloudForms Software Subscription.

1.2 Supported Use Cases. Subscription Services are provided 1.2 X {EE AR Alg. AR HA Aujas 2 HE 4

for Software only when used for its supported purpose (“‘Use 1LE 9 %33} o} ¥ 1.20] e} XY & =(AHE AHE) =
Case”) in accordance with the terms of this Exhibit 1.E and A3l 7 §-ol 7k AL E gojol] thslo] ATt

Table 1.2 below.

Table 1.2

Software Subscription Use Case

Red Hat Cloud Infrastructure Red Hat does not provide Subscription Services for the Software when used on
a Physical Node that is not a server. Red Hat Enterprise Linux is supported
solely when used as the host operating system for Red Hat OpenStack Platform
or when used as the guest operating system on virtual machines created and
managed with this Subscription. Red Hat Enterprise Virtualization is supported
solely when used to run and manage virtual guests for this Subscription. Red
Hat Enterprise Linux is currently the only supported operating system for Red
Hat OpenStack Platform. If the Red Hat Cloud Infrastructure product contains
an entitlement for Satellite, that Satellite only manages Physical Nodes within
the Red Hat Cloud Infrastructure private cloud.

Red Hat Cloud Infrastructure (without guest Red Hat does not provide Subscription Services for the Software when used on
0S) a Physical Node that is not a server. Red Hat Enterprise Linux is supported
solely when used as the host operating system for Red Hat OpenStack
Platform. Red Hat Enterprise Virtualization is supported solely when used to run
and manage virtual guests for this Subscription. Red Hat Enterprise Linux is
currently the only supported operating system for Red Hat OpenStack Platform.
You must purchase the appropriate third party license and/or subscription for
the operating system and other software running on each virtual machine on the
Physical Node. If the Red Hat Cloud Infrastructure product contains an
entitlement for Satellite, that Satellite only manages Physical Nodes within the
Red Hat Cloud Infrastructure private cloud.

x12

AZEHA HE2THA ALHE AHS AL

Red Hat Cloud Infrastructure Red Hat & A H 7} o} 28] 4 iEOH A AR E = AT ES o] gldiA =
AZEY ol g B AT UM AH|AS A F6A] Yt Red Hat Enterprise
Linux = Red Hat OpenStack Plarform E ERE G A AE O R ALEE = H S
Lol NEATgHAOR Ad B 13]5]# 74 ‘31*101]*1 AZE &9
A 2Bl 0 2 ALRE = 7 9ol v X] 21 ¥t} Red Hat Enterprise Virtualization = ©|
MBI HAC i3l 7Hd AAREE 98t #Eletr] 9138 Ae-E wwt
A1 1 F t}. Red Hat Enterprise Linux &= Red Hat OpenStack Platform ol tf 3]
A5 E L3 &9 Al2~¥lo|t). Red Hat Cloud Infrastructure #l| 3%l
Satellite ol dl gt x4 o] 3] o] 9l %% 3T Satellite = Red Hat Cloud
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[

Infrastructure Z&}o]Hl Ze}-¢-= W9 ] 4 =gt ¥ sho),

Red Hat Cloud Infrastructure(A1 2~ 0S §1%) | Red Hat > A ¥ 7} ol &) 4 oM AFR 5= AXEgo]d taie
2ZE )L B AT P Hu|2E A F5HA] 2t Red Hat Enterprise
Linux = Red Hat OpenStack Platform § &~ E £ A]~8 02 ALL5 =
7Z5-o vk 2] 1 ¥t} Red Hat Enterprise Virtualization &= ©] A/ B2~ X of tha
7V AZEE 9skar el sy] 918 AREE wintk <] A ¥t} Red Hat
Enterprise Linux & & #] Red Hat OpenStack Platform ol tf &l 2] ¢ = f< &
G Alz=doltt, AL B4 o] Z 7Pt W oA daE e G Al 2
9 7)E Az Edofol tig M| A H g Al 3 A} gho]d 2 B/EE

MBI HAE T a]oF gt} Red Hat Cloud Infrastructure 3ol Satellite o]
g x4 o] g o 9= 7§ 8l F Satellite = Red Hat Cloud Infrastructure
Zefoldl Feb-t ] =84 wmnt B g,

Red Hat Cloud Suite Red Hat & A ®] 7} old &) % o] AbE-3lE 7 $-oll &= A n] 2o 3k

M BAAHA ME| 25 43354 ¢=th Red Hat Enterprise Linux < Red Hat
Cloud Suite & 93+ 3 2E $9 A/ 2802 ALRE AL} o] JEH AT HPH O R
A R B E = M A ARE 4 AlaFo R AMEEE Aol vt
)¢9t} Red Hat Enterprise Linux = & 2] Red Hat Cloud Suite ol < &7l
AL = &9 Al =Hot],
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EXHIBIT 1.F

RED HAT OPENSTACK
PLATFORM
SUBSCRIPTIONS

AB 24 1F
RED HAT OPENSTACK
ZHE AB

e E) redhat

1. Red Hat OpenStack Platform Subscriptions 1. Red Hat OpenStack Z#Z XB3238A
(Formerly known as Red Hat Enterprise Linux OpenStack (el H3: Red Hat Enterprise Linux OpenStack Platform)

Platform)

1.1 Entitlements and Purchasing Requirements. You must 1.1 A3 % Fu] 7. 117212 Red Hat OpenStack Platform

purchase the appropriate number of  Software A Eg oA HPH= b BYH wx9o A g Ao
Subscription(s), based on the number of Socket-pairs in FE VNFoRm HAHZ Fo AZTEY O HBEAIHAS

each Physical Node running the Red Hat OpenStack Jrufsjof stk HR B 1F S B3 95 &2A & e
Platform Software. For purposes of this Exhibit 1.F., a B2l4 oA CPU 7} 247 A8t F /9] Aol

“Socket-pair” is up to two sockets each occupied by a CPU

on a System or Physical Node.

1.2 Supported Use Cases. Subscription Services are provided 1.2 X|9EE ARE Algl, AH 2T 7A AHl 2 B R 24

for Software only when used for its supported purpose (“Use 1F 9 z=33 ol ¥ 1.2 wet x| & =(AHE A=
Case”) in accordance with the terms of this Exhibit 1.F and AFE8HE Aol vt AZE Y ofof tiste] Al FH T

Table 1.2 below.

Table 1.2

Software Subscription

Use Case

Red Hat OpenStack Platform

Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat OpenStack Platform
or when used as the guest operating system with virtual machines created and
managed with Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently
the only supported operating system for Red Hat OpenStack Platform

Red Hat OpenStack Platform (without guest
0S)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat OpenStack Platform.
Red Hat Enterprise Linux is currently the only supported operating system for Red
Hat OpenStack Platform. You must purchase the appropriate third party license
and/or subscription for the operating system and other software running on each
virtual machine on the Physical Node.

Red Hat OpenStack Platform for Atom

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server running an Intel Atom processor. Red Hat
Enterprise Linux is supported solely when used as the host operating system for
running Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat Platform. You must purchase the
appropriate third party license and/or subscription for the operating system and
other software running on each virtual machine on the Physical Node.

H*12

ZZEgo] Au2TgA

AL A8 A

Red Hat OpenStack Platform

Red Hat & A B8] 7} obd 28] 3 o A A5 & 2~ Z E gofo tha A&
AEZEo]g B AT YA MU AE A F1A] &1} Red Hat Enterprise Linux =
Red Hat OpenStack Platform & & ~E & A|~8 0 2 Al-8-5 = 2 $- == Red
Hat OpenStack Platform -§- .2 A4 3 @] ¥ = 713 # Al 4] AZE &9

A 2~g o7 AFE-5 = -0 vk 2] 1 F1t} Red Hat Enterprise Linux = & #] Red Hat
OpenStack Platform o] &l A L= &= FA 3 &4 Al ~8lo]t),
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Red Hat OpenStack Platform(A2~E 0OS Red Hat & AW 7} opbd &2] %] oA ALE-5 = 2T Egojo] thar=
L) AZEY O] B AU Hu|2AE A T84 ¥i=th Red Hat Enterprise Linux =

Red Hat OpenStack Platform o] 4] A& &= S AE - A|AH 02 ALE5] &=

74 $-oll 7t 2] Y1 ¥ T}, Red Hat Enterprise Linux &= & 2] Red Hat OpenStack

Platform o] 3l 2| 1% &= Lk +Q Al2=wlolth AL EaF wro] 7} 7}
H Ao A A s = 2 Al 2~F B 7| EF AZ Eofof ot M=o gk A 32k
glo] M~ B/E= B~ YRS o g of gt}

Red Hat OpenStack Platform for Atom Red Hat <& Intel Atom ZZA| Aol A A3 E = 7} old Eg)4 mzoa Alg=
W AZEO]E AMEAIYUMA AMH2E AFEA ¥Erh Red Hat Enterprise
Linux = Red Hat OpenStack Platform oA 233l7] 93 &1~E £ A 24
A& u) o A9 9@th Red Hat Enterprise Linux = 34 23 Red Hat
OpenStack Platform & &< A A o]t} 27 gk A 3 2} gfo] M2 B/HEE o A&
MBE2AHA B =84 w29 ZF 7P Al2gldA AdE e Ve AZEolE

-l &l oF e
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EXHIBIT 1.G

OPTIONAL SUPPORT A5 A4 M.
SUBSCRIPTIONS 4 A9 &

G
L=k

23HA

@ redhat.

1. Technical Account Management (“TAM”) Service

The TAM Service is a Support Subscription that you may purchase
in addition to your underlying Standard or Premium Software
Subscription in order to receive enhanced Support. The TAM
Service does not include support for (1) Self-support Software
Subscriptions, (2) any Unit of Software (such as a System, Physical
Node, Core, etc.) for which you do not have an active paid Software
Subscription or (3) any Software Subscription for which support is
provided by a Business Partner. When you purchase a TAM
Service, you receive access to a Red Hat support engineer to
provide you with:

e Access to Red Hat's technology and development
plans, including beta testing and bug/feature
escalation,

Weekly review calls,

Two (2) on-site technical review visits per year,

Up to four Support Contacts,

Quarterly service performance metrics via the TAM
electronic dashboard, and

® A subscription to Red Hat’'s TAM monthly newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription will
be limited to certain parameters (that is, a region, a customer
team and/or a product line) and will be listed in the Order
Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

° Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

®  Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team, etc.

® Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Mobile
Application Platform, OpenShift, Red Hat Storage,
Ansible or Red Hat Cloud product lines.
1.2 TAM Service Level.

Hours of Coverage. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat’s
24x7 Production Support teams and not necessarily from your
assigned TAM representative. Red Hat's 24x7 Production
Support team will be responsible for addressing issues, but
will consult with your TAM representative, as your TAM
representative is available, for advice and to gain a better

Appendix One and Two
(Korean)

1. TAM (Technical Account Management) Service

TAM Service &= ALE& Aghsty] S8 17o] 7| EFE &
Zn 9 X E o AEATHAN g Tid = e A
AqH a3 elth, TAM Service & (1) Al A AZE 9]
MBAPA, (2) AEE FET AZE o] MEATHMe] gl
Aole] X Eo|(A]2=H), =¥ A Fo] F) BE (3) v &Y~
FEUZ A QatE Jo)o] AT EY] HE g M th3 A o]
E3E A %=t TAM Service & Fullsd, 11742 Red Hat A9
71e el Al T AHl 25 23S Utk

LI
o=,

o HE} HIAE 2 W/ 5 43tE £33 Red Hat 9
714 4 A Algo) ok A
FHE A3}

10 23] dF 7& HE U
A FA Hd 41

TAM AR} A R ES
Red Hat ©] TAM €7t 7722 d 8 A B 223 HA

b
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Hg Al 7L TAM Service =
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understanding of your infrastructure, environment and specific
needs. If you have purchased multiple TAM Service
Subscriptions in each of Red Hat’s primary Support Regions,
you will receive the benefit of extended TAM Service
coverage hours, but you should follow the same process and
contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

2. Extended Update Support (“EUS”)

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise available as
incremental Add-On Subscriptions for certain minor versions of Red
Hat Enterprise Linux that provide longer maintenance and support
cycles (“EUS Cycle”) for those specific versions on Systems
Physical Nodes and/or Virtual Nodes covered by EUS Support
Subscriptions. EUS provides certain security and priority bug fixes
for these specific versions during the associated EUS Cycle as set
forth at https:/access.redhat.com/support/policy/updates/errata/.

3. Red Hat Enterprise Linux Extended Life Cycle Support
Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (“Red Hat Enterprise Linux ELS”) is an Add-On
subscription to your active, standard Software Subscription per
System, Physical Node and/or Virtual Node for certain versions Red
Hat Enterprise Linux and consists of limited Software Maintenance
and Production Support as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red Hat
Enterprise Linux ELS support is not provided under standard Red
Hat Enterprise Linux Subscriptions.

3.1 Limited Maintenance and Production Support.
Red Hat Enterprise Linux ELS entitles you to receive
Software Maintenance and Production Support for Severity 1
and 2 problems as defined in Appendix 1 on x86

architectures, but only for a limited set of software
components excluding those listed at
http://www.redhat.com/rhel/server/extended lifecycle support/exclusions/. Red

Hat Enterprise Linux ELS Software Maintenance is limited to
those Software updates that Red Hat considers, in the
exercise of its sole judgment, to be (a) critical impact security
fixes independent of customer support requests and (b)
selected urgent priority defect fixes that are available and
qualified for a subset of the packages in specific major
releases of Red Hat Enterprise Linux beyond the end of its
regular production cycles. The Red Hat Enterprise Linux ELS
stream will be maintained for an additional period of
timeimmediately after the end-date of the regular production
cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/errata/.

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems, Physical Nodes and/or Virtual
Nodes that are registered with active Red Hat Enterprise
Linux ELS Subscriptions. Red Hat will only provide one code
base for Red Hat Enterprise Linux ELS and will not make
functional enhancements to versions of Red Hat Enterprise
Linux that are in the ELS cycle.
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2. EUS (Extended Update Support)
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AR BEA e WEE b wse] 54w o o)y
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3.2 Red Hat Linux ELS
Components.

Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1 above):
(a) Desktop applications

(b) Red Hat Cluster Suite

(c) Content from the Extras channel (“Extras” is a set of
content with a shorter life cycle.) and/or

(d) Independent layered or Add-on products such as Directory
Server, Red Hat Satellite Server, Red Hat JBoss Middleware

or Scalable File System.

Enterprise Unsupported

Red Hat reserves the right to exclude additional packages for
security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery.
Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle Support
Software Subscriptions

Red Hat JBoss Middleware EAP Extended Life Cycle Support
Subscriptions (“*JBoss ELS”) provide limited Software Maintenance
and Production Support (and may evolve over time) after Red Hat's
published End of Life date for certain Red Hat JBoss Middleware
product versions (e.g. Red Hat JBoss Enterprise Application
Platform, Red Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization) and require a separate, active Red Hat JBoss
Middleware Software Subscription each product on a per Unit basis.
JBoss EAP ELS support is not provided under standard Red Hat
JBoss Middleware Subscriptions. JBoss EAP ELS is an Add-On
subscription to your active, standard Software Subscription for the
applicable Red Hat JBoss Middleware product and provides
Extended Life Cycle Support for the JBoss products as set forth at
https://access.redhat.com/support/policy/updates/jboss_notes/.

5. Red Hat Storage Extended Life Cycle Support
Software Subscriptions

Red Hat Storage Extended Life Cycle Support Subscriptions
(“Storage ELS”) provide limited Software Maintenance and
Production Support after Red Hat's published End of Life date for
certain Red Hat Storage product versions and require a separate,
active Red Hat Storage Software Subscription for each product on a
per Unit basis. Storage ELS support is not provided under standard
Red Hat Storage Subscriptions. Storage ELS is an Add-On
subscription to your active, standard Software Subscription for the
applicable Red Hat Storage product and provides Extended Life
Cycle Support for the Red Hat Storage products as set forth at
https://access.redhat.com/solutions/2020433.
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4. Red Hat JBoss Middleware Extended Life Cycle Support
AT Eo] HATHA

Red Hat JBoss Middleware Extended Life Cycle Support
B2~ HHA(“IBoss ELS") 5743 Red Hat JBoss Middleware
A3 M 2 (<], Red Hat JBoss JBoss Enterprise Application Platform,
Red Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization)ol thall Red Hat o] A/ A% =1 F2Y o]F A3d
AXES Y] §HRS F AL AD(FE Azre] Aupgte] wrel g
7be)s A gedE 24 AlFe] Ws] MEe] f& 3% Red Hat
JBoss Middleware 22X E ¢jo] B2 Mdo] I3t} Red Hat
JBoss Middleware A 2.2~ # A 3loll A= JBoss ELS 7} A5 A
%=t} JBoss ELS + 33 JBoss AlFol thdk a3 EF
LXES0] AB2AYHA FrtR AFee ABzagMdey
https://access.redhat.com/support/policy/updates/jboss_notes/ |

g A1 g | 2 Red Hat JBoss Middleware #|3&°l )3l Extended Life
Cycle Support £ #| &3t}

5. Red Hat Storage Extended Life Cycle Support
AXE O] B AT HA
Red Hat Storage Extended Life Cycle Support

A B2~ 74 (“Storage ELS")> 54 ¢t Red Red Hat Storage #| 3%
H el th3l Red Hat ©] A4 g 1 F8Y o] § Aghel AXEgo]
FA RS D YA DS AF-5H, Storage ELS ol &= TGz 7}
AEo] sl WEe] &3 Red Hat Storage AEE0]
B¢ Mo] HQ3sltl. X5 Red Hat Storage ol 4= Storage
ELS 7} N ¥ %A ¢t} Storage ELS £ @3 Red Hat Storage
AE] W FEI] FF AZTEYS HHAgYHAMY FIIE
A &3k = A BTG M ol H
https://access.redhat.com/solutions/2020433 ° A3t 2 Red
Hat Storage |3l th3ll Extended Life Cycle Support S #|3-3tt}.
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EXHIBIT 1.H

MANAGEMENT HE &4 1.H

SUBSCRIPTIONS e HE2T A redhat

1. Management Subscriptions 1. #FAYAMB2TZA

1.1 This Exhibit 1.H, describes optional Management 1.1 £ X4 &4 1H o4 Red Hat Satellite, Smarn
Subscriptions for Red Hat Satellite, Smart Management, Management, CloudForms, Ansible Tower % ¥
CloudForms, Ansible Tower and associated offerings. ool ek Mend yha] qBr AP e A s

2 Red Hat Satellite Server, Red Hat Capsule and Smart 2 Red Hat Satellite Server, Red Hat Capsule ¥ Smart
Management. Management.
Red Hat Satellite Server, Red Hat Capsule and Smart Red Hat Satellte Server, Red Hat Capsule 3 Smart
Management provide a delivery mechanism within your Management = Red Hat Enterprise Linux(2 7]1E} Red Hat
network for Software Access and Software Maintenance HAE= o ZgAold)s Ayt AT AXE0]
Services for systems running Red Hat Enterprise Linux HE H 2T EY O FARG Auzdd st UESA
(and other Red Hat-branded applications) Yl A Ag wl AU S-S Alge)

2.1 Entitlements and Purchasing Requirements. Each Red 2.1 A}Z ¥ =) 7. 7} Red Hat Satellite Server = Red Hat

Hat Satellite Server includes one Premium level Software
Subscription to Red Hat Enterprise Linux Server, which is
supported solely in connection with the use of Red Hat
Satellite Server. Red Hat JBoss Core Services Collection
provides a delivery mechanism within your network for
Software Access and Software Maintenance Services for
systems running Red Hat JBoss Middleware Software.
Please note that using Subscription Services to support or
maintain any non-Red Hat Software products without
purchasing Subscription Services for each instance of such
non-Red Hat Product for which you use Subscription

Enterprise Linux Server ol t)3t Z2jn|d 2l 4 E 9o
MNBAAPAS E38lH, o] MHAIUHAL Red Hat
Satellite Server o] A}-8-3} & ¥ ALk %] 4§k} Red Hat
JBoss Core Services Collection = Red Hat JBoss
Middleware A~ZEo]E A3sts A|AEHQ] AT EJo]
g B A EO fR RS A2 st UES A
LHOM AF WAYUES AT HBAIHA Aujx
AbE-S 91 Bl Red Hat A|FY F AEEAE
MNB AP Aqu) 2 o) ‘310] Red Hat 2~ X E 9] o] 7} o}
AEL AASAY fA87] Aal Au2AYA Aqu| 28
Mgt e HEHA g

Services is not permitted.

2.2 ALHE A AL

MBE2AHA Aqu) s 2 5T LH 9 23 ofel 2 2.29]
wil g EE(AME AR AMSSE A 9elYr Red Hat
Satellite Server, Red Hat Satellite Capsule % Red Hat Satellite

Proxy #+g] A B2~ g Mol dlste] A& Hr}.

2.2 Supported Use Cases.
Subscription Services are provided for Red Hat Satellite Server,
Red Hat Satellite Capsule and Red Hat Satellite Proxy
Management Subscriptions only when used for their supported
purposes (“Use Case”) in accordance with the terms of this
Exhibit 1.H and Table 2.2 below.

Table 2.2

Software Use Case

Red Hat Satellite Server, Red Hat Satellite
Capsule and Red Hat Satellite Proxy

Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red
Hat Satellite Proxy when used on a System or Physical Node that is not a server.

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when
deployed with Red Hat Satellite Server.

Red Hat Smart Management Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements

may be used with Red Hat Network directly.

Red Hat Satellite Server Starter Pack Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack if at the time of renewal, more than 50 Units (whether Systems, Physical

Nodes and/or Virtual Nodes) are managed.

H*22

AZEYY ALE AL

Red Hat Satellite Server, Red Hat Satellite
Proxy, Red Hat Satellite Capsule

Red Hat & AH7} ofd A28 e B4 =Eox ALE3l= %5 Red Hat
Satellite Server = Red Hat Satelllte Proxy Server o] gt JH A~ HA U] A2
AFsA =

Red Hat Satellite Capsule Red Hat = Red Hat Satellite Capsule %! Red Hat Network = Red Hat Satellite

Server 9} gH7| vl x| = 1S w7+ Red Hat Satellite Proxy S #| 33},

Red Hat Satellite Proxy
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ZEEg AHS Atel

Red Hat Smart Management Red Hat Smart Management A4 -2 Red Hat Satellite Capsule, Red Hat Satellite
Proxy 2/®=+= Red Hat Satellite Server ol 4 #2]3l+= 7} Red Hat Enterprise Linux
h910f 22 3.

Red Hat Satellite Server Starter Pack Red Hat 2 50 7] ©9](A12=H, B84 wt Q/EE 7P =5 25 )y 9
Al2~ES #5734 Al Red Hat Satellite Server Starter Pack of th3F
MBI HMA AU =8 A FsHA] &

5 1o

3. Red Hat CloudForms 3. Red Hat CloudForms
Red Hat CloudForms Subscriptions are used to manage Red Hat CloudForms A B3 AL ARE AH &
virtual machines running on on-premise servers or public T8 ZEFsolA AdsE= s #Hals #EseE b
clouds. ARg-ghel,

3.1 Entitlements and Purchasing Requirements. You must 3.1 2}4 2 Fuf 84, v 22 ofgfe] ¥ 3.1 71549 2 A9
purchase the appropriate number of Software Subscriptions £ %< ]HPOE Red Hat CloudForms © th3t 43 4=9]
for each Unit of Red Hat CloudForms based on the &YX Edo] B 2IHAS Fujjs)of gt} of 2 7|9 AXEg o
capacity of such Unit as described in Table 3.1 below. ABATHAL A3 Asto] wel Fojx FAo LS
Multiple Software Subscriptions may be “stacked” to Zw%al7] 98] “~e = —’F At} “AEr(EE Y Lol F7)
account for the capacity of a given Unit subject to certain FS I A& F o ol U MBEAaYPAS
limitations. ~ “Stacking” (or “Stackable”) means the 43 27 g

a
(<)
&3t AS L3 HE A4 1H ¢ 545 H8
application of more than one of the same Subscription to 22 Z2]4 ==X CPU 7} 27t HF3t= F 719 a7lo|t}
Cl

account for additional capacity. For purposes of this Exhibit oudForms Enabled Cloud ©l4 CloudForms & ﬁPE] e 7
1.H, a “Socket-pair” is up to two sockets each occupied by zo] Hgoll= (A wEh) (@) X AA & e (b)o]A
a CPU on a Physical Node. For Virtual Nodes being 365 % ¢t CloudForms 7} #Este dd Ho Ho 7Y =9
managed by CloudForms in a CloudForms enabled public 22 2] FX & Fujsljof g}, 365 U] A o] & o] &3 &
cloud, you need to purchase Units equal to either (at your §l= 2%, ©1& 7Fast Haf AME o8 7]7Hs AREE 4= Qlth
option), (a) the actual number of Units or (b) the average 1792 -1 XjOﬂ EAR F8& F9=7} Red Hat CIoudForms
daily maximum Virtual Nodes managed by CloudForms in  Enabled Cloud 1%] €213} of gt}
the previous 365 days. If 365 days of usage history is not
available, you may use the average usage history period
that is available. You must confirm that a specific public
cloud is a Red Hat CloudForms enabled cloud prior to
purchasing.
Table 3.1
Capacity
Software Subscription Support Level Unit of Measure Socket(s) Managed Stackable
Nodes
Managed Node Socket-pair for each Physical
Red Hat CloudEorms Standa_rd (Physical Node Node Ph_yS|caI Nodc_e: Yes
or Premium or or Virtual Node: Yes
Virtual Node) Sixteen (16) Virtual Nodes
331
= &% -
2ZTES o] AB2TYH A 5F 27 g9 =] waes 28 7bs
e == _
= by 7+ B3 wso) i a7 % .
= (EFHA == B - R
Red Hat CloudForms i g o) s T T s A
71 == 16 71
M = E)
3.2 Supported Use Cases 3.2 A HEE AN AL
Subscription Services are provided for Software only when ABATGHA Mu)as B JE F4 1H 9 At 24 2
used for its supported purpose (“Use Case”) in accordance ofg]l 3 3.2 o w} CloudForms A BT HAS XA
with the terms of this Exhibit 1.H and Table 3.2 below. ST(AHE AR AFEE Aok AT Eg ol s
A&t
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Table 3.2

CloudForms Software Subscription

Use Case

Red Hat CloudForms

Red Hat does not provide Subscription Services for Red Hat CloudForms
Software when used on a System or Physical Node that is not a server. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat
CloudForms Software. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat CloudForms Subscriptions.

Red Hat CloudForms Virtual Nodes

Subscriptions.

Red Hat provides Production Support for Red Hat CloudForms Software
Subscriptions with Virtual Nodes only if they are running with a Red Hat
CloudForms enabled cloud. Red Hat Enterprise Linux Server is supported solely
for the purpose of running Red Hat CloudForms Software. Red Hat Enterprise
Linux is currently the only supported operating system for Red Hat CloudForms

X 32

CloudForms £ ZE o] AT A

AHE AL

Red Hat CloudForms

CloudForms 422 E

Red Hat & A ¥ 7} obd A]2~8l EE= 523 »=Eo A AL§-% = Red Hat

glolet G BT YA Mu|2=E A A =1 Red
Hat Enterprise Linux A B = Red Hat CloudForms &~ E ¢]o] & A 33} +=

4= 29 X Y9t} Red Hat Enterprise Linux = @ 7] Red Hat CloudForms
MBI HA &) AdE = e &9 A=golth

Red Hat CloudForms Virtual Nodes

Red Hat -> Red Hat CloudForms 4~ X E ¢]]o] 4 B 25 @4 o] Red Hat
CloudForms Enabled Cloud €} 4 3 =] = 7 -0l ¥+ Virtual Nodes 7} 2235 A&
%] 1S A3t} Red Hat Enterprise Linux Server &= Red Hat CloudForms
2ZEYOE AdPslr] 98 FA o2 v XY H ] Red Hat Enterprise Linux +=
@ 7] Red Hat CloudForms A/ X =3 H A6l A Q5= Fde 9 Al=Fo|t)

4. Ansible Tower Subscriptions

4.1

4.2

“Tower Software” means the Ansible Tower branded program
that is the graphical application and REST API that is provided
in object code only in the form of a downloadable suite, with
add-ons, commands, functions and applications that is
designed for use with the Core Software (defined below). Tower
Software (a) is separate and distinct from, does not include, and
is not a derivative of, the Core Software (b) does not include
modules or packages licensed under an open source license
that may be made available with the Tower Software and (c) is
licensed for use during the term of the Ansible Tower Software
Subscriptions. “Core Software” means the Ansible open
source software that is an application deployment and
configuration management engine. You are responsible for
downloading, installing and maintaining the Core Software as a
prerequisite to the installation and support of the Tower
Software.

Entitlements and Purchasing Requirements. You must
purchase the appropriate number of Software Subscription(s)
based on the number of Managed Nodes.

Supported Use Cases. Subscription Services are provided for
Tower Software only when used for its supported purpose (“Use
Case”) in accordance with the terms of this Exhibit 1.H and
Table 4.2 below.

Appendix One and Two
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44. Ansible Tower A BATBA

44.1

44.2

“Tower AXEdo}”= Ansible Tower HA= T2 =00 7,
g ofZeAeldolx REST API & &n|3lt), gLz
7453 Suite FE|E AA =gV AFEHE REST APl o=
o] AxES (ol AHog)ot I AT F AEE A"
=2 wWH, 7% 2 ofZ Aol o]l EdH o] Slth. Tower
LZEOE (@) 2 RZEdoels Belw e Hela,
o] AZEOIE XA gon, o] ATE0]
A E o] ofHaL, (b) Tower AZE o]} 37 Al gd +
ghold e w} FolHdaFHE H7|AY RES
E33FA] o (c) Ansible Tower AXE o] HH AT HA
713k EQk ARgE7] flE] etoldxEtt ‘o] AZTEH =
ofZeAlel A Wl = FA e XSl Ansible 2FE A2
2ZEge]E ugth 142 Tower AZE o] dx|9}
Ao 3t AA] AR08 Fo] AZEYOE ThLrE, X

9 A% A9 o) gluk,

[QRES
AT

AR R Fe 88 uAe PEEE wre] £5 VEoR
A Fo] T e o] Mu I YA S Fulsfof dot

AQHE AR A B AT HA Aqujas B 5 24 1H 9
Aok =74 9 o & 4.2 o wl A AFE SRS AHN)R
AFE-3F 73 9| Wk Tower 232 E 9o o] t)3)] #| FH T},
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4.3

4.4

Table 4.2

Software Subscription

Use Case

IAnsible Tower

Red Hat does not provide Subscription Services for Software (a) when used on a
system that is not a server, (b) on platforms that are not Supported Platforms and (c)
that is outside of the supported Ansible Tower Life Cycle. The Support of Tower
Software includes assistance with Core Software solely to the extent required to run
Tower Software.

F 4.2

AZEYo] AR 2T YA

Arg A

/Ansible Tower

Red Hat <&
A==

EL TR
Al Fg.

> (@) AW 7F oFd Al <8 () %
Ansible Tower "%‘ Z7]

A F-3FA] %=1}, Tower Software 2] A Yol = 0]
2124, Tower Software & 2 33} =

ADE A b FRFAA AR 5 2 (c)

kel 4

o

]3] hui}

Appendix One and Two

Data Analytics. Tower Software versions 2.4 or later may
collect and transmit usability data (including information
identifying the source of that data) to Red Hat. Red Hat
intends to use the data to enhance future releases of the
Tower Software and help streamline customer experience and
success. Usability data includes information such as
dashboard items clicked in the Tower Software, amount of
time spent on individual pages and paths taken throughout
the Tower Software. Usability data is collected and
transmitted to Red Hat via a javascript file that is downloaded
to a customer’s web-browser. The collection and transmission
of such usability data is optional and you may (a) completely
opt-out by editing the Tower Software configuration and
restarting the Tower Software, or (b) choose between two opt-
in scenarios: (i) “anonymous mode” that will provide usability
data to Red Hat without any information identifying the source
of that data, or (ii) “detail mode” that will provide usability data
with the customer name to Red Hat. For Tower Software
(versions 2.4 or later) you may opt-out from usability data
collection and transmission by following the directions found
at: http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data collection.html.

Ansible Tower Software Life Cycle. The release status of
the Tower Software is defined by version. During the term of
the Tower Subscription and subject to payment of the Fees,
Red Hat will provide you with Software Maintenance for the
Tower Software, if and when available. An “Upgrade” shall
mean each new version of the Tower Software that includes
significant improvements in functionality and is generally
designated by an increase in the version number to the left of
the decimal point (e.g., version 2.0 to 3.0). An “Update” shall
mean each new revision of the Tower Software that includes
minor improvements in functionality and an accumulation of
corrections and is generally designated by an increase in the
version number to the right of the decimal point (e.g., version
2.1 to 2.2). A “Correction” shall mean a correction of any
Upgrade or Update that includes only specific, targeted fixes
to discrete problems in the use or functionality of the Tower
Software.

Red Hat will provide (a) Support and Software Maintenance
for each version of Tower Software for a minimum period of
twelve (12) months after the next Update; and (b) Corrections,
if and when available, to the current version (including

(Korean)

4.3

4.4
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Updates and Upgrades) of Tower Software and the previous
version (including Updates and Upgrades). For
dlole] £4]. Tower 22X E o] 2.4 o] HANA = {84
dlol el ol o] &g AMalis Ju E3hF 57 ekl
Red Hatoll A% 4= 31t} Red Hat2 ] 23t o] E] & Tower
AZEolo] E Rt 7H*déb1 o7 AEE
HAasfetar AF %7138}7] "H AES R84
tolEloll= Tower AZEY ool 3 A R= 5‘
ae]l A oA B A F Tower ~AXE 1]01
HAA o Az o] &3 AR} T 2437]. zaAcc =34
$84 HolHt A W weeAd demsun
%3 Red Hato. &2 W&t 18]¢ {84
telele 4 Age Ad Algloln] uA2 (a) Tower
2TEG o} T4 AT Tower 2T E O F A4 % 5}o]
8 FERRSAL EE () B F A gEd
Al @ Fol A AeE = Atk () 84 HolE 9 AxE
21 3= Xéi flo]l Red Hatell &4 dolElE A3t
ol B EE (i) 2 o)ES 5T F8&4 vlo]ElE Red
Hatoll Al&she “dAl Tower AZE (A 2.4
o]’ 9] 35 http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data_collection.html
o] [ Fel met 84 vlolE £ B HES FENLE F
9iet.
Ansible Tower 2XEHo] &9 F7]. Tower AXE ¢|o] 2]
dg2~ AEE sdoer Ho®Erl Red Hats Tower
MBE2=AHA 717 St a5 A5l wet s A3
Tower X ESJofol] st AT E o] fAHFE 11]*6&‘3}.

kel

5
o

=

o]
javascript ¥}
T2

”
L R=u

‘Gadelzre FUd Vv MASE TP Uukdozm
A A% e WA s F7HeEl: A 2.0 OM
3.0 o2)2 FAHE Tower 2ZE ]9 zhzte] A=

WS ougt). ‘gHe|Ere AlAad Vs AT Txﬂd
F4& P Aty o R AFH QEXR e HA
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(including Updates and Upgrades) of Tower Software and the
previous version (including Updates and Upgrades). For
example, if the 3.2 version is the latest version of Tower
Software, Red Hat will post Corrections, if and when available,
for versions 3.1 and 3.2.

5. Red Hat Directory Server Software Subscriptions

The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red
Hat Enterprise Linux Subscription for the System, Physical
Node or Virtual Node running Directory Server (for example, if
the Service Level for the underlying Red Hat Enterprise Linux
Software Subscription is Premium, then Directory Server would
receive Premium level support).

5.1 Red Hat Directory Server Use Cases. Subscription
Services are provided for Red Hat Directory Server only when
used for its supported Use Case in accordance with the terms
of this Exhibit 1.H and Table 5.1 below.

Aazlel= Tehi} o] d WA (Hd ol Eg} dwlol= Edho
gt £AHS AT, oA E 5o Tower 22X Ego]o] Al
&) WAl 49 Red Hat & 7153 A% WA 3.1
3 I 1

5. Red Hat Tl glE] 2] A ¥] ZZEdjo] H = 9AH

g Al tigk Au| 2 FEF-S 1, A4 20 H7)E)S
Az", BEd =2 e M D7 JbEEHE tdE
/JBo| t3 Red Hat Enterprise Linux A B =74 0] Au]~
o2 AAEY. (dF E°], V1% Red Hat Enterprise Linux
AXEYS] MEAFHMA td Aula o] Zgueel
A1, OEE e A Zeuyg 50 A A vhe)

5.1 Red Hat T]glEa] B A& At AB2~39UA
Ml B AR A 1LH A 271 2 o} ¥ 5.1 wet
AP RE(EAHE AR AR Aol it Red Hat vl € E €]

Table 5.1

Aol thal Al 3.

Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
physical server with a standard Red Hat Enterprise Linux Software Subscription (not a
Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). “Replica” means a second
instance of a Directory Server configured as a slave to the first instance of Directory
Server. Red Hat Enterprise Linux Server is supported solely for the purpose of running
Red Hat Directory Server Software.

E51

AHg Al

Red Hat t] =& 2] Ay

Replica Red Hat t#Elg] AH|:= Master Red Hat tl@E2] Aujo] th3+ Fa3
AZEYY MBE2aHMS 7hA ok 31 Red Hat tl&E e AWM= EF Red Hat
Enterprise Linux 2~ E ¢j|o] A B4 Y4 (Red Hat Enterprise Linux Desktop, Red Hat
Enterprise Linux for HPC H:i= Red Hat Enterprise Linux Workstation 42 E 9]o]
MBI P o] obd)S 3 =8 Mo dXFofok g} ‘Replica”s U= E ]
Ael 3 HA xRz s FE5 FAZ A" dgEHE AW T oA
Ql2¥l o]}, Red Hat Enterprise Linux Server i= Red Hat Directory Server
LXE o E APsr] 9 HH o mnk XA HT
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EXHIBIT 1.1 BE A 1.1
CLOUD ACCESS 9= JA X

1. Background

This Exhibit 1.1 establishes the terms and conditions under which
you may use Software Subscriptions in a Vendor’s Cloud, which are
in addition to the terms provided by the Vendor. "Vendor" means
the Red Hat authorized third party from whom you purchase Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure that provides systems, virtual machines or
container hosts to end users on an on-demand basis.

2. Transfer of Software Subscriptions

2.1 Eligible Subscriptions.

You may use certain eligible Software Subscriptions that
include Production Support and/or Software Maintenance
provided by Red Hat that meet the criteriaset forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”) (and if transferred for use in a Vendor's
Cloud “Bring Your Own Subscription” or “BYOS”) under the
terms set forth in this Exhibit 1.1 (“Cloud Access”). Certain
software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used in
the Vendor’s Cloud.

2.2 Transfer of Eligible Subscriptions.
You may transfer Eligible Subscriptions for use in a Vendor's
Cloud under the Cloud Access program provided provided (a)
you complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registrationand
(b) you have a sufficient number of Eligible Subscriptions to
transfer.

2.3 Unit Conversion.

For purposes of this Cloud Access Exhibit 1.1 and for, the Unit
of measurement for an Eligible Subscription purchased for on-
premise use will be the Unit of measurement for a BYOS Unit
as set forth at the conversion table at located at
http://www.redhat.com/en/technologies/cloud-
computing/cloud-access. For those Eligible Subscriptions that
were originally sold for use in a Vendor's Cloud, no
conversion is required. The number of simultaneous Cloud
AccessUnits in the Vendor Cloud will not exceed the total
number of Units (a) transferred from Eligible Subscriptions
and/or (b) purchased for use in a Vendor Cloud.

2.4 Usage Reporting.

You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor's
Cloud.

2.5 Subscription Term.

The transfer of Software Subscription(s) to Cloud Access
does not change the start date or the duration of the original
Software Subscription(s) and once your Software Subscription
expires, your access to the Software Subscription in the
Vendor's Cloud will cease, unless otherwise renewed. You
may renew your Software Subscription with Red Hat directly
or an authorized partner.
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Appendix One

Services

Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions may provide you with access to the
Software and associated Software Maintenance, if and when
available, in the form of software images deployed as virtual
instances or containers. Payments to Red Hat for Software
Subscriptions do not include any fees that may be due to the
Vendor for the Vendor's Cloud services. Red Hat is not a
party to your agreement with the Vendor and is not
responsible for providing access to the Vendor’s Cloud or any
other obligations of the Vendor under such agreement. The
Vendor is solely responsible and liable for the Vendor’s Cloud.
You may use the Services only for your own internal use
within the Vendor's Cloud. Use of the Software Subscription
other than as set forth herein, including either access to the
Software and/or Services outside the Vendor Cloud will be
subject to additional fees as set forth in Section 5 below. Red
Hat may have a support relationship with your Vendor that
enables Red Hat and Vendor to collaborate regarding
Software Subscriptions on the Vendor's Cloud and you
consent to (i) Red Hat working on and discussing your
Software Subscriptions with Vendor and (ii) sharing of
information between Red Hat and Vendor for the purpose of
providing Services.

Software Access and Software Maintenance. Software
images and/or updates to the Software in, if and when
available, will (a) may will be (a) made available in the form of
new images and via the Vendor’'s Cloud (“Gold Image”), (b)
transferred by you to a Cloud, and/or (c) made available to
you via a Red Hat Portal. Certain information (such as
Software related notices) may only be available to you via the
Red Hat Portal. .

Production Support. Production Support for each Eligible
Subscriptionunder Cloud Access will be provided to you by
Red Hat pursuant to the terms of the original Software
Subscription.

Vendor Specific Services. The Vendor may offer specific
services, offerings or protections related to its Cloud, including
but not limited to the provision of Services by US only
personnel, compliance with certain regulations or regimes or
other such Vendor Cloud specific obligations (“Vendor
Offerings”). Other than as specifically agreed to in writing, the
Software Subscriptions are not provided subject to the terms
of those Vendor Offerings, and any Vendor Offerings solely
relate to the Cloud itself and not to the Red Hat Software
Subscriptions operated on the Cloud. As between Red Hat
and you, you are solely responsible for complying with any
applicable export laws or regulations related to your use of the
Software Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat in the course of your
use of the Software Subscriptions. You acknowledge and
agree that to provide the Services, it may be necessary for
Client Information (defined in the Agreement) to be
transferred between Red Hat, its Affiliates, Business Partners,
and/or subcontractors, which may be located worldwide.
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4.  Reporting and Inspection

If you use the Software and/or Services outside the Vendor's Cloud,
you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use or
execute as set forth in Appendix 1. You will promptly notify Red Hat
and Red Hat will invoice you for each Unit on a pro-rata basis and
you will pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure to comply
with this Section 4 will be considered a material breach of this
Agreement, and will entitle Red Hat and/or Vendor to suspend the
Services or terminate this Agreement.

5. Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however
you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on another
Vendor’s Cloud or on your premises under the original terms of the
Software Subscription.
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EXHIBIT 1.J

RED HAT OPENSHIFT
CONTAINER PLATFORM
SUBSCRIPTIONS

A% 24 1.9

RED HAT OPENSHIFT
CONTAINER PLATFORM
NBAIRA

E) redhat.

Red Hat Container  Platform 1. Red Hat OpenShift Container Platform X2 HA

Subscriptions

OpensShift

1.1 OpenShift Red Hat Container Platform =3 ©$] 2 Fuj

1.1 Unit of Measure and Purchasing Requirements for Red A
Hat OpenShift Container Platform AL Holo] Al T 1 9] §%9] 7+ Red Hat OpenShift
You must purchase the appropriate number and type of | Advdd s

Container Platform TH$joll tste] o} 3 19
Software Subscription(s) for each Unit of Red Hat OpenShift 4o 8FS vjFor HAIT £ 2 FH ATEY
Container Platform on your premise or elsewhere based on

AMuzagds ol vk o JHe] AXEY ]
the capacity of such Unit as described in Table 1 below.

_&N‘ ol:

MB2AYPAL FoJd d9e] &Fe T8kl A
Multiple Software Subscriptions may be “stacked” to account & 37 S
for the capacity of a given Unit. “Stacking” (or “Stackable”)
means the application of more than one of the same
Subscription to account for additional capacity. Red Hat
Openshift Container Platform for RHEL and Container
Platform for RHEL are layered products and require a

soErE 22 o)), “/\Eu"(l:c‘— “ el 7].‘—")0
FFe) 913 7 70 o] SAT ANAAYNE SEARE
A& Ightl. Red Hat OpenShift Container Platform for
RHEL ¥} Container Platform for RHEL & Al 5-3}¥ Ao,
A AFstE AFS WE, AX, AR e ddste 4
A} FLF P Zl D FES 2E P Ao AEE 93

separate paid and active Software Subscription Red Hat HEo 8 D HFEg AZE 1]01 BT PR AFg
Enterprise Linux for Virtual Datacenters with matching
Support Levels for each Unit that deploys, installs, uses or

executes such layered products.

Table 1
Software Support Unit of Capacity Stackable
Subscription Level Measure Socket(s) Virtual Nodes
. Standard
Red Hat OpenShift ) . Cores: Yes
Container Platform or Virtual Guest 2 Cores One Virtual Guest Virtual Guest: Yes
Premium
Red Hat OpensShift Star;?ard Phvsical Node Socket-pair Unlimited Virtual Physical Node: Yes
Container Platform . Y p Guests Virtual Guest: N/A
Premium
Red Hat OpenShift Standard . ; . .
Container Platform or Physical Node Socket-pair Unlimited Virtual Physmal Node'. Yes
) Guests Virtual Guest: N/A
for RHEL Premium
. Standard L ) .
Container Platform . . Unlimited Virtual Physical Node: Yes
for RHEL Prer?1rium Physical Node Socket-pair Guests Virtual Guest: N/A

For purposes of this Exhibit 1.J, a “Socket-pair” is up to two sockets each occupied by a CPU on a Physical Node.

X1
ZZEY 0] EEEE] =4 a9 +% .
A8z 9A | 7 == — 170
Red Hat OpenShift i 7 A=E 274 st BT A=E 29 7S
2 op T 7V AzE: e
Container Platform s 2] ol
— =]
I+ 284 = 27 3 2 2|8k 714 Al AE R R =
Red Hat OpenShift mf &9 ” ° A HEA iq 115 - ng o
. T= T ARE: SF §l
Container Platform s 2] ol
— =]
Red Hat OpenShift 7z
Container Platform e ol L P o8 LA A AT 283 v gl
for RHEL ﬁ;];l“ e == A FARTEASE N g gse ag ge
— A=)
Container Platform xT 2aA o s
for RHEL EEBE]EM A v 27 8 2% FA TP A RE S ARE: AT e
— A=)
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1.2 Red Hat OpensShift Container Platform 1.2 Red Hat OpenShift Container Platform
Optional Offerings. Red Hat OpenShift Container A€ 9%, Red Hat OpenShift Container Platform -
PlatformSubscriptions may be purchased with one or more B 23 YA sy o] de] A8 ey} A S
optional offerings that require a separate paid and active It} o] sk A 9 ¥ o= Red Hat JBoss Middleware
Software Subscription(s) for each Physical Node and/or for OpenShift Container Platform 3} 22 @ 3 & o] A==
Virtual Guest running such offerings such as Red Hat JBoss 7t B84 v /s VY A2EY dE)] HEEE A EE
Middleware for OpenShift Container Platform. A standard FR AZEY O] JEmYMo] FQslt), ¥+ Red Hat
Red Hat JBoss Middleware Software Subscription is not JBoss Middleware A~ Ego] AHE 24 HL2 Red Hat
configured for use with Red Hat OpenShift Container OpenShift Container Platform 3} g7 A& =5 4 = 4]
Platform, but Red Hat JBoss Middleware subscribers have %okA%t, Red Hat JBoss Middleware —‘+5#b= 7t
the flexibility to deploy either a standard Red Hat JBoss B~ YA 02 ¥+ Red Hat JBoss Middleware Software
Middleware Software Subscription or a Red Hat JBoss B 23 HA Ei= Red Hat JBoss Middleware for OpenShift
Middleware for OpenShift Container Platform with each Container Platform & wj ¥ & 4= it}
subscription.

2. Red Hat OpenShift Container Platform Services and Use 2. Red Hat OpenShift Container Platform AH]2 @ Al&
Cases AHl
Subscription Services are provided for Red Hat OpenShift ABAAYHA MulaE HJE 1] 2 st § 2 o wet
Container Platform only when used for its supported purpose A QEE BA(AFE A2 AFEE = 997 Red Hat
(“Use Case”) in accordance with the terms of this Exhibit 1.J OpensShift Container Platform < ¢ 3l #]3-% t}.
and Table 2 below.

Table 2

Software Subscription

Use Case

Red Hat OpenShift Container
Platform

Red Hat OpenShift Container Platform is intended to be used as a platform as a service and will be
supported only when used in that capacity. Red Hat OpenShift Container Platform is not supported
on non-server hardware such as desktops or workstations. Red Hat OpenShift Container Platform
is intended for use on a dedicated Physical Node or Virtual Guest; running other applications and/or
programs of any type on the Physical Node or Virtual Guest can have a negative impact on the
function and/or performance. Red Hat JBoss Middleware will be supported in accordance with the
terms of Exhibit 1.B.

X2

A2EZEH Ar2adA

AHE A

Red Hat OpenShift Container
Platform

Red Hat OpenShift Container Platform & 48] Z#E 02 AL-& ¥ 1 g3ko] 4 &2 ujoqt
2199t} Red Hat OpenShift Container Platform & Bl~= % T 9 A AE o)A} o] Au 7}
e =gl A PE A el Red Hat OpenShift Container Platform & AH 24 ==
T 7HE AZECdA ARgslor sttt ou st folE thE ofZ Aol Wk ZERIOHS
84 wE EE 7P AZECA AdstH Vs Dk A ddFS F F vk Red Hat
JBoss Middleware &= 34 ¥4 1.B o] 7ol w2t X g
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