APPENDIX 1 HEXE 1

SUBSCRIPTION SERVICES H7Zx5U7>a>y

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

e  Software product offerings (these subscriptions are
called “Software Subscriptions”);

e  Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

e  Software delivery and management services offerings
(these subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services
on the terms described in this Appendix, which includes the
Exhibits and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of
the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining
it, the term has the meaning defined in the Agreement to which
this Appendix applies, such as the Red Hat Enterprise Agreement.
In the event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview

1.1 Subscription Units: We charge you a fee for our
Subscription Services based on the total number of Units of
Software or other Red Hat Products that you deploy, install,
use or execute (as described in more detail in Tables 1.4,
1.5 and 1.6 below and elsewhere in the Appendix). For
example, Software Subscriptions for Red Hat Enterprise
Linux Server are priced based on the number and other
characteristics of Systems, Virtual Nodes or Physical Nodes
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install
or use the Software. Software Subscriptions for Red Hat
JBoss Enterprise Application Platform are priced based on
the number of Cores running that Software, in a range called
a Core Band. “Red Hat Products” refers collectively to the
Software  Subscriptions, Support Subscriptions and
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6.
Note that Red Hat Products do not include generally
available open source projects such as www.wildfly.org,
www.jboss.org, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org,
www.centos.org, Ansible Core Software (except as
specified in Exhibit 1.H, Table 3.2) and/or other community
projects.

1.2 Use of Software and Subscription Services. While you
have subscriptions entitling you to receive Subscription
Services for a Red Hat Product, you are required to
purchase Subscription Services in a quantity equal to the
total number of Units of that Red Hat Product (including
variants or components thereof). In addition, if you are using
Subscription Services to support or maintain a Red Hat
Product and/or non-Red Hat Product, then you are required
to purchase Subscription Services for each instance of such
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Red Hat Product and/or non-Red Hat Product for which you
use Subscription Services. The Agreement (including
pricing) is premised on our understanding that you will use
the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels
(e.g. Standard and/or Premium) to provide such higher
support levels to Units with Subscriptions that include lower
support levels (e.g. Self-support and/or Standard), unless
you report and pay for the higher support service levels on
such Units. You may migrate from one Unit of a given
Software Subscription to another Unit with the same
Subscription Services characteristics (such as from one
on-premise System or Physical Node to another on-premise
System or Physical Node) without the purchase of additional
Software Subscriptions, provided that you do not increase
the quantity of Units or other Software Subscription
characteristics (such as the number of Socket-pairs, Virtual
Guests, vCPUs or Managed Nodes). A Software
Subscription provides you with ongoing access to a variety
of services for your personal (internal) use. Accordingly,
providing our services to, or using for the benefit of a third
party (for example, using Subscription Services to provide
hosting services, managed services, Internet service
provider (ISP) services, or third party access to or use of the
Subscription Services) is a material breach of the
Agreement. The foregoing sentence is not intended to limit
your internal use of the Software to run a web site and/or to
offer your own software as a service, provided such web site
or service (a) does not include a distribution, sale or resale
of any of the Subscription Services and (b) provides as the
primary component of the web site or service a material
value added application other than the Software and/or
Subscription Services. The Subscription Services may be
used under the terms of this Appendix by third parties acting
on your behalf, such as contractors, subcontractors or
outsourcing vendors provided (i) you remain responsible for
all of your obligations under the Agreement and this
Appendix and for the activities and omissions of the third
parties and (ii) you obtain Red Hat’s written consent before
you migrate your Software Subscriptions off of your
premises or, in the case of a migration to a third party cloud
or hosting provider, you are qualified for the Red Hat Cloud
Access program and agree to the terms of Red Hat's Cloud
Access program as set forth in Exhibit 1.1. Any unauthorized
use of the Subscription Services is a material breach of the
Agreement, such as (a) only purchasing or renewing
Subscription Services based on some, but not all, of the
total number of Units of Software or other Red Hat Products,
(b) providing Software Access or Software Maintenance
(each defined below) to third parties, (c) using Software
Access, Software Maintenance, Pre-Production Support
,Production Support and/or Development Support (each
defined below) to provide support to third parties, (d) using
Subscription Services in connection with any redistribution
of Software and/or (e) using Subscription Services to
support or maintain any non-Red Hat Software products
without purchasing Subscription Services for each instance
of such non-Red Hat Product for which you use Subscription
Services. For the purposes of this paragraph (for example,
in calculating the total number of Units of Software),
Software includes versions or copies with the Red Hat
trademark(s) and/or logo file(s) removed. The licenses that
are applicable to the individual open source software
packages are perpetual (subject to your compliance with
their terms), but the other benefits of a Software
Subscription will expire if not renewed. This Agreement
establishes the rights and obligations associated with Red
Hat Products, and is not intended to limit your rights to
software code under the terms of an open source license.
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1.3 Subscription Start Date. Unless otherwise agreed in an 1.3

Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services (please note that
the foregoing does not limit your obligation to pay for
Subscription Services that you previously used but for which
you have not paid).
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1.4 Software Subscriptions. 14 VYI2boz7 YITRHYITPa,
Benefits of a Software Subscription. For each Software VIb9xz7 TR VT a OB, BEHI/EA
Subscription that you purchase, Red Hat provides you one ENFEERDY I bI 7 TRV YT avicoE L
or more of the following benefits: v EAy FMESFRICH LT, UTEHEOFADS 55—
3 LLIFEHREZRBELET,
e  Software Access: Access to the Software. o VYIIIIT7 FOERR:VYIFIZTADTIER
e  Software Maintenance: Access to updates, upgrades, o VYIFrDITRF: FIRATEELGEE) AVIbUx
corrections, security advisories and bug fixes for the FOEHDTyTT—r, FyvIFTITL—F, BE. €
Software, if and when available. FAUTA—TFTRNAFIBEUNT T4V R~DT
e  Support: Access to Red Hat support for issues relating vtX,
to Software as described below ). o HR—F:AVYIrIzT7ICHENRELZBEEDOL
e Open Source Assurance: Software Subscription v RNy b Y R—bADTIER (UTIZEREDNES
purchases under this Appendix may entitle you to Y)
participate in Red Hat's Open Source Assurance o FA—TUVY—RFHE : KAIBEXEICEICVY I+
Program subject to a separate agreement, which can be T IR T avDBEAIZKY BEKIE. BlED
viewed at BESBERLY PNy b A—FoY—RRHATRY
www.redhat.com/legal/open_source_assurance_agreement.ht SLIZMAT RENEBDIIENTEET, b7
ml. o g > Ls &
www.redhat.com/legal/open_source assurance_agree
ment.html THAETEET,
Descriptions of Red Hat Software Subscriptions. Table LY RNy s YIr9x27 YTRHUTSa DN,
1.4 below lists the Software Subscriptions offered by Red UTODR 1412, Ly Eny cHBRETZYIRIT &
Hat and the Unit descriptions are is used to measure your TJR9YTFoav, YT b7 IRV YTavm
use of each Software Subscription. The End User License FRZRAET SEOICERENSI=Y FOFRBAZREL
Agreement(s) that governs your use of the Software is/are TWEST, RYI Dz T7OERZRET STV Fa—4
located at www.redhat.com/licenses/EULAs (note that for —ERAHERHEIL. www.redhat.com/licenses/EULAS
certain Red Hat Products multiple EULAs apply). The (BEOLY By FEGIZH L TIXEHDOEULANE A
Exhibits listed in Table 1.4 contain additional information SNEFTOTEELTLESWY) [CBEHEIATVWET, &
concerning the scope of the Software Subscriptions and 14 IZRELTHBIARICIE. VI+boz7 HITRH4YT
how Red Hat provides Subscription Services to you. avOEEARSELULY FNy FBREDLSITLTH TR
) Toar Y—ERZFRBETHHIDONTOEMERH
RBEINTUVET,
Table 1.4

Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat Enterprise Linux Server (Physical or
Virtual Nodes)

Red Hat Enterprise Linux for SAP HANA

Red Hat Enterprise Linux Server Add-Ons:
High Availability

Physical Node: a physical system on which you install or
execute all or a portion of the Software including, without

limitation, a server, work station, laptop, blade or other physical

system, as applicable:

Load Balancer 1A
Resilient Storage OR
Scalable File System
Smart Management Virtual Node: an instance of the Software executed, in whole or
Extended Update Support in part, on a virtual machine or container.
Extended Life Cycle Support
Red Hat Insights
Red Hat Enterprise Linux for Virtual Datacenters |[Physical Node: a physical system on which you install or 1A
execute all or a portion of the Software including, without ’
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat Enterprise Linux for Hyperscale
Red Hat Enterprise Virtualization for Power

Red Hat Enterprise Linux Server Entry Level

limitation, a server, work station, laptop, blade or other physical
system, as applicable.

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes
Red Hat Enterprise Linux for Grid Node

Red Hat Enterprise Linux for PRIMEQUEST
Red Hat Enterprise Linux for SAP Applications

System: a system on which you install or execute all or a portion
of the Software. A System includes each instance of the Software
installed or executed on, without limitation, a server, work station,
laptop, virtual machine, container, blade, node, partition,
appliance or engine, as applicable;

OR

VvCPU: a a physical CPU, in whole or in part, which is assigned 1.A
Red Hat Enterprise Linux Server Add-Ons: to a virtual machine or container on which you install or execute
High Availability all or a portion of the Software.
Load Balancer
Resilient Storage
Scalable File System Note: Additional terms regarding virtualization, disaster recovery,
Smart Management academic offerings and supported use cases, which may affect
Extended Update Support the types or quantities of Software Subscription you purchase,
Extended Life Cycle Support are contained in Exhibit 1.A.
Red Hat Insights
System: a system on which you install or execute all or a portion
Red Hat Enterprise Linux Desktop of the Software. A System includes each instance of the Software
Red Hat Enterprise Linux Workstation installed or executeq on, Wlthc_)ut limitation, a server, yvork station, 1.A
laptop, virtual machine, container, blade, node, partition,
appliance or engine, as applicable.
Red Hat Enterprise Linux for IBM System z System z IFL: a System z IFL, (Integrated Facility for Linux), is a 1A
mainframe CPU dedicated to Linux workloads. ’
Red Hat Enterprise Linux for Power, BE Power IFL: a Power IFL (Integrated Facility for Linux) is
Red Hat Enterprise Linux for Power, LE proce_ssor core on an IBM Power. system that is activated, 1.A
contains or executes all or a portion of the Software.
Red Hat Enterprise Linux for Real Time
Red Hat Enterprise Virtualization
Rgd Hfat E_nterprlse Linux with Smart Physical Node: a physical system on which you install or
Virtualization . . . )
execute all or a portion of the Software including, without 1A
Red Hat Enterprise Linux for Power with Smart |limitation, a server, work station, laptop, blade or other physical ’
Virtualization system, as applicable.
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server System: a system on which you install or execute all or a portion
. . . of the Software. A System includes each instance of the Software
Red Hat Enterprise Linux Academic Desktop installed or executed on, without limitation, a server, work station, 1.A
Red Hat Enterprise Linux Academic Workstation laptop, virtual machine, container, blade, node, partition,
appliance or engine, as applicable.
Red Hat Enterprise Linux Academic Site
Subscription Full Time Equivalent or FTE: the total number of (a) full time
Red Hat Infrastructure for Academic Institutions - faculty, (b) one third of the part time faculty, (c) the full time staff 1.A
. . and (d) one half of the part time staff.
Site Subscription
System: a system on which you install or execute all or a portion
_ ) ) of the Software. A System includes each instance of the Software
Red Hat Enterprise Linux Developer Suite installed or executed on, without limitation, a server, work station, 1.C
laptop, virtual machine, container, blade, node, partition,
appliance or engine, as applicable.
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat JBoss Enterprise Application Platform
Red Hat JBoss Web Server

Red Hat JBoss Web Server Plus

Red Hat JBoss Fuse Service Works

Red Hat JBoss Data Virtualization

Red Hat JBoss Fuse

Red Hat JBoss A-MQ

Core Band: a group of processing cores (16 or 64), where a
single “Core” is (a) a physical processing core located in a CPU

Red Hat JBoss Portal or (b) a_wrtual processing core within a virtual machlne or 1.B
supporting a container, in each case, that contains or executes
Red Hat JBoss BPM Suite the Software running for Production Purposes.
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Extended Life Cycle Support
Red Hat JBoss Fuse for OpenShift Container
Platform
Red Hat JBoss A-MQ for OpenShift Container . ) ) )
Platform Physical Node: a physical system on which you install or
execute all or a portion of the Software, including, without
Red Hat JBoss Middleware for OpensShift limitation, a server, work station, laptop, blade, or other physical
OpenShift Container Platform system, as applicable.
Red Hat JBoss Enterprise Application Platform OR LB
for OpenShift Container Platform
Red Hat JBoss BRMS for OpenShift Container  |Virtual Guest: an instance of the Software that is executed, in
Platform whole or in part, on a virtual machine or container.
Red Hat JBoss Data Grid for OpenShift
Container Platform
System: a system on which you install or execute all or a portion
) of the Software. A System includes each instance of the Software
Red Hat JBoss Developer Studio installed or executed on, without limitation, a server, work station, 1.C
laptop, virtual machine, container, blade, node, partition,
appliance or engine, as applicable.
Physical Node: a physical system on which you install or
execute all or a portion of the Software including, without
Red Hat Gluster Storage limitation, a server, work station, laptop, blade or other physical
system, as applicable.
Red Hat Ceph Storage
Red Hat Ceph Storage Pre-Production OR LD
Red Hat Gluster Storage Pre-Production Storage Band: means an amount of Storage (measured in
terabytes “TB” and/or petabytes “PB”), where “Storage” is the
total capacity of storage available to each instance of the
Software.
Red Hat Gluster Storage for Public Cloud Virtual Node: an instance of the Software executed, in whole or 1D. 11
in part, on a virtual machine or container. T
System: a system on which you install or execute all or a portion
of the Software. A System includes each instance of the Software
installed or executed on, without limitation, a server, work station,
Red Hat Gluster Storage for Hybrid Cloud laptop, virtual machine, container, blade, node, partition, 1D 1l
appliance or engine, as applicable; and T
Virtual Guest: an instance of the Software that is executed, in
whole or in part, on a virtual machine or container.
Red Hat Gluster Storage for Red Hat OpenStack Physical Node: a physmal system on W.hICh ypu |ns'taII or 1.A,1D
execute all or a portion of the Software, including, without
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Platform

limitation, a server, work station, laptop, blade, or other physical
system, as applicable.

Red Hat OpenShift Container Platform (formerly
known as OpenShift Enterprise)

Physical Node: a physical system on which you install or
execute all or a portion of the Software including, without
limitation, a server, work station, laptop, blade or other physical
system, as applicable;

1.B,1J
OpensShift Enterprise Broker Infrastructure OR
Virtual Guest: an instance of the Software that is executed, in
whole or in part, on a virtual machine or container.
Red Hat OpenShift Container Platform for RHEL Physical Node: a physical system on vyhich you in_stall or
execute all or a portion of the Software including, without 1B 1.3
Container Platform for RHEL limitation, a server, work station, laptop, blade or other physical o
system, as applicable.
Physical Node: a physical system on which you install or
Red Hat Cloud Infrastructure execute all or a portion of the Software including, without 1E 1H
limitation, a server, work station, laptop, blade or other physical T
system, as applicable.
Red Hat OpenStack Platform hvsical Node: a phvsical hich . I
(formerly known as Red Hat Enterprise Linux Physical Node: a pnysica system on which you |ns_ta or
execute all or a portion of the Software, including, without
OpenStack Platform) . . . 1A 1F
limitation, a server, work station, laptop, blade, container or other '
Red Hat OpenStack Platform for Atom physical system, as applicable.
Physical Node: a physical system on which you install or
Red Hat Cloud Suite gxe_cu‘te all or a portion of the_ Software, including, W|t.h0ut 1E
limitation, a server, work station, laptop, blade, container or other
physical system, as applicable.
F1.4
1=y FDEREA
; 3 (VI hoz7 TRV YT a 0EAZFET 5101 | BMFHEEHT
\ ] § ~
VI b7 IRV YT ay ) BHEXE
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WE/ — K BRMICIZY—N, 7—9RTF—Yay, Sy T
Red Hat Enterprise Linux Server Add-Ons: by T, TL— FEEREICHMOPES R T LEECN IR
High Availability ELBVWRY I b 7OLBEE—HES VR b—ILES
Load Balancer [FEFTTHMEL R T L, 1A
Resilient Storage £ L<IE
Scalable File System ®B/—F {REILUFELEAVTF—LIZZO—BELEE
Smart Management BORRTINDIARY IV ITDALA 2V REIVR
Extended Update Support
Extended Life Cycle Support
Red Hat Insights
Red Hat Enterprise Linux for Virtual Datacenters
— WME/) — K BRMIZIEY—N, T—H9RF—Yar, Sv 7
Red Hat Enterprise Linux for Hyperscale NN N L2 .
P P by, TL— FELGICHMOMEL R 7 LEREGHNIZR LA
Red Hat Enterprise Virtualization for Power ELBEVWAY I bz 7DEBERIE—EZEZA VX F—ILES: ’
[ER1T BT Lo
Red Hat Enterprise Linux Server Entry Level Ty OMBELRT
. . SRTL: BEHSRVI LI TOEBELIE—HEA X
Red Hat Enterprise Linux Server F—ILFELREETTEIIRTL, 1DOVRTLITEK, 1 VR
Red Hat Enterprise Linux for HPC Compute F—ILFELEERTEINZERY I LI TOELDA VRAEZ VR
Nodes NEFEN, BEMICEK, y—1 9V RF—Yav, 7
by BB, avTFF— TLA K /—F. R"—F« 1A

Red Hat Enterprise Linux for HPC Head Nodes
Red Hat Enterprise Linux for Grid Nodes
Red Hat Enterprise Linux for PRIMEQUEST

AV TIFATUR, TUPURHYFETH. ChHICR
EEhdHITTEHY EEA.

EJFS
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a1=v hDFHEA

S 1 & ~ = 2 = B 2 = 5
YIRS IT IRy Ty (VI bozxz7 $ITRYY jﬁﬁ/)a COERAEFHEYS 5= fE Jﬁmg;fﬁixnifw_
Red Hat Enterprise Linux for SAP Applications |vCPU: #ECPUT, ZO—HThHhEMEETH I N ERH
L N FTLARAYI bz 7O—BELEEHAA VR b—LEIEET
Red Hat Enterprise Linux Server 7 B4~ - ah zipmav s v tFas 7+ —CH L TEIY ST oS
High Availability D
Load Balancer °
Resilient Storage ERE: BATAYI LY IRV UTLav0e( TE
gca'abﬁ File System IIRBISEEESA BTN HHREL. BEEE, X2
S jrbas;;?:guppm TORESEUYKR— FEhE1—R7—RICHET ZBMEHR
< BIR LAICE & WEY,
Extended Life Cycle Support ESRO FEMEhTLEY
Red Hat Insights
VRThL: BEENKYI R TOEMELE—BEA X
F—ILFEREETTEIRATL, 1D2DOVRATLALICEK, 1R
Red Hat Enterprise Linux Desktop F—ILELEETENEERY I LI T7OEADA VAZ VR
3 Bikmi —N, T— F—av, Sy
Red Hat Enterprise Linux Workstation T%ghﬁ;égajl;inij__;}‘_qul?: //j : /7\0134 LA
AV, FTTSATVR, TP UBHBYETMN, ThidIZR
ESINDIHITTIEHY FHA.
Red Hat Enterprise Linux for IBM System z VARTL zIFL: YRAT L zIFL (Integrated Facility for Linux) 1A
F. VFv IR 7= 0—FERDAA 2T L—LCPUTTY, '
Red Hat Enterprise Linux for Power, BE /N — IFL : /87— IFL (Integrated Facility for Linux) [&. &Y
L ThVIT7DIRTERE—HERTFELEFEETSH. HLLIE 1A
Red Hat Enterprise Linux for Power, LE BHSEBIBMPowery RTLED, FOEYH—a7TY,
Red Hat Enterprise Linux for Real Time
Red Hat Enterprise Virtualization
Red Hat Enterprise Linux with Smart WME/—F: BEMIZEY—/N, 99 RT—Yav, v T
Virtualization by T, TL— RELEICHOYEL R T LESCAAISR A
Red Hat Enterprise Linux for Power with Smart E};f‘fl‘\*y 4 !"r7 T TOEBEE—HMEAS VR L FET .
Virtualization FRITT EMELRT Lo
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
DARATL: BEENERYI LI TFOEBEET—HBEAN R
Red Hat Enterprise Linux Academic Server F—ILFEREETTEIVRATL, 1DOVRATLICE. 10X
o . F—=ILFERIERTEINDIARYV I LD TOELZDA VAEA VR
Red Hat Enterprise Linux Academic Desktop NEEN, BEERMIZIE, —N 79 RT—Yar, v T 1A
Red Hat Enterprise Linux Academic Workstation by 7, ﬂi?@\?’/‘/~ = ’7'+T~ 7:"”( E. /\_ k. ’f_7__4
23V, FTSAFTUR TV URHBYFETMN. ThSICER
EEINEhHITTEHY FE A,
Red Hat Enterprise Linux Academic Site
Subscription INAA LYEFELIIFTE: @) ZILE A LDHEIZF. (b) /A— 4
. - ALDHEFED1.73. (c) FLEALORZ YT, IE5UIC (d) 1.A
Rgd Hat Infra§tructure for Academic Institutions - N R AL LADRA VTN 2. DEHEE,
Site Subscription
DRTL . BEHEIPRYI LI TOLBELE—HEA X
F—ILFEREETTEIVRATL, 1DDVRATLICE. 1R
o ) F—ILELIERTEINEZERY I DI TOELZDA VD REZ VR
Red Hat Enterprise Linux Developer Suite MREEN. EERMBIZIZ. H—N, T—HRF—S 3>, Sy 1.C

kv 7, ®RE<YY, avTFF—, TLA K, /=K, R"—F«
Ay, FTTSAT7UR, TP URBYETH, ThIZE
FEhdbITTREHY EEA.
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a1=v hDFHEA

S 1 : D o _ (= 9 -3 ErEn
YIRS IT IRy Ty (VI ko7 HITRYY j}iﬁ/)a OFERZEFHET 57=0HIfE J.E_bl]%)z;fé&xnﬂiﬁﬂ'
Red Hat JBoss Enterprise Application Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse AFAVE: FORRIT (16 £11£64) DESHKTT . Th
Red Hat JBoss A-MQ FhoO a7 & () CPUICHARAENRTVWEHEIOERIT
M FEE () BRI URICEET ARETIAERaTEL 1B
Red Hat JBoss Portal FavF+—&YR—rF2REIOELXIT7TT. LTh ‘
: DiFEEL. TOFY LI VAROEHICEET AV T YT
Red Hat JBoss BPM Suite
FTEBATLEM, FEETLES,
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss X KLz 7 7 R*AY #7>
EZN
Extended Life Cycle Support
Red Hat JBoss Fuse for OpenShift Container
Platform
Red Hat JBoss A-MQ for OpenShift Container
Platform WE/) —F: BAMIZEY—N, 7—9RF—=2av, 597
. . by T, TL—FEEEFICHOVEIRTLEELHN INICER
Red Hat JBoss Middleware for OpenShift FLEWKY T FY T TORMERL—8E A VR h—ILEF
OpenShift Container Platform =TT BYELRT L,
Red Hat JBoss Enterprise Application Platform 1B
for OpenShift Container Platform HLLCIE
Red Hat JBoss BRMS for OpenShift Container |{g#4 R b : (RET L U FEHIFavTFF—LETEFO—EHLL
Platform IFEBHARTIND, KRV IT LD T7DAVREVR
Red Hat JBoss Data Grid for OpenShift
Container Platform
DARATL: BEENERYI LI TFOEBEET—HEAN R
F—ILEREETTELRTL, 1D2OVATFLALICE A1 VX
. F—ILFERIEERTEINDIARYV I LD TOELZDA VAEA VR
Red Hat JBoss Developer Studio pEFh, BEMICIE, $—N 7—9RF—av, Sy T 1.c
by BB, avTFF— TLA K /—F. =T«
AV, TITSATUVR, TUPOURBYETH., ThIZR
ESINEHITTIEHY £ A,
WMEB/)—F: BEMIZIEY—N, 79 RF—Yav, Sv T
Fy . TL—FELREFICHOYES R TLEEONINIZR
Red Hat Gluster Storage E L,th\ZF‘J 2 !‘rj T TOEEELIF—EBEA VR F—ILETS:
IFETTEYMERXT L,
Red Hat Ceph Storage
Red Hat Ceph Storage Pre-Production i LD
Red Hat Gluster Storage Pre-Production APL—=P e RUR: RARL— (FI2A NTB EEIAAFAN
A MPBIC X VEHE) OBREEKL, ZOHADA ML —Y LI
KT RT=2TDEA L AE L ACOEFIFARER A L —
AHAREEZDVET,
Red Hat Gluster Storage for Public Cloud RB/—F: RETLFLFAVTI—ETEO—HHLL 1D. 1
[F2MIEFTIND. KYIT DI T7DAVRAUR B
SRTA: BEENERYI LRI TOEBELET—HEADR
F—ILFEREETTEIVRTL, 1DDVRATLICE. 1R
. F—ILFEREETEINDIARYV I LD TOELZDA VAEZ VR
Red Hat Gluster Storage for Hybrid Cloud AEEN. BERMIZIE. =1, T—HRF—S3>, ST 1.D, 11
by Z. REIDY, avTFF— TLA R, /—F. R"—TF«
AV TTSATVR IO UBHBYETMN. ThBIZR
EINEHITTIEHY FEA,
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2=y DA
R PN (VI hoz7 TRV YT a 0ERAZFET 5101 | BMFHEEHT
VI ko7 IR YTy ) LHEE
FRSFRA b REYY U FEREFIVTFI—LETEO—8E L
IFEBHARTEINE. AYIT RV TDAVREIVR
WME/ —F: BENICIEY—N, 7—9RF—Yav, Sv T
Red Hat Gluster Storage for Red Hat OpenStack | | T TL— REEZICHOYEL R FLEESER S NIZE
Platform ELEVAY D b 7OLBELE—EEAS VR b—ILEL 1A 1D
IFETTEYMELRXT L,
WE/ —F : ERMIZIE, —N D=V RTF—3> S
Ty 7 TL—FEEEOWMEI X TLEELHN I NIZH
~ \ R - — X1 ~ — -
Red Hat OpenShift Container Platform (formerly BE}.:?_‘L\ZF /7 F‘j fTo@uBiT‘li BEA VR b= ET
K , . FETTEIYMESRT L,
nown as OpensShift Enterprise) 1B 13
OpensShift Enterprise Broker Infrastructure Fr=1& ’
RBTAF  REIVFERIFayTFHF—LETEO—EE LS
FEBARTEREFENDE, RVITEIITDAVRE VR
i i WMEB/—F: BEMIZE, Y—N 7—9RTF—Yav. Sy
Red H hif t Platf for RHEL N . N
ed Hat OpenShift Container Platform for ThoF TL—FFEEFMOMEBEI R TLEECH I IZH 1B. 1.3
Container Platform for RHEL RLEWVKY I b T7DLEBELIE—HEA VR F—ILFES B
IFETTEHMESRXT L
WME/ —F: BEMIZE, Y=\ 7—0RF—2av, 5
Red Hat Cloud Infrastructure TryF. TL—FELFMOMEL R T LEETH CNIZH] 1E 1H
RBLEWKAY I bz 7OEMERIE—EEA VX F—ILES B
IFETTEHMESRXT L
Red Hat OpenStack Platform .. - . - st o, =
(Red Hat Enterprise Linux OpenStack Platform & wE/ —F _‘,E‘ﬁsa’gl‘[i: T '7_7;(7_f 3477 .
LTS W T b ) 7?I~“J7°, JL—FRK, avs+—FEEtOoPESATFLESD 1A 1F
MINIZHBLEWAY I bz 7OLBERLIE—HES R e
Red Hat OpenStack Platform for Atom F—ILFERRFRITTEIMERT L,
MEB/)—F: BAMIZE, Y—N\, 9—9XT—Y32, TV
) Ty F TL—FK, avTFH—FLEhOPEIXTLEED
Red Hat Cloud Suite MENIZHBLENRY T kY 17 DLEE - E—8E A DR 1E
F—ILEEETTE2YMEIRT L,

1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 HH—k $TRH YT 3>, TOX 15 Ly Ky
Subscriptions offered by Red Hat and the Unit description rORIT B R— b~ TRV T3 VvEIUBERIC
that is used to measure your use of the Support KBYR—b IRV YT a v DERBEZRET 51
Subscription(s). The End User License Agreement that HOIZY FOFBAZERLTVET, KYIT bz T7DFE
governs your use of the Software is located at AEHETHIIVFA— YV —FRHFEZNEE.
www.redhat.com/licenses/EULAs. The Exhibits listed in www.redhat.com/licenses/EULAs [ZHBEH A TWET,
Table 1.5 contain additional information concerning the R IS5ICREFELTHIRRICIK, R—F HTRHY T
scope of the Support Subscriptions and how Red Hat AVOHEBESIULY FNy FEEERICHLTED LS
provides Subscription Services to you. ISH TR T3y y—ERFZREEIT MOV THE
MERNEHR SN TOET,
Table 1.5
Exhibit
- Unit Description Containing
STplpelit S e e (used to measure your use of Support Subscriptions) Additional
Terms
Technical Account Management
(“TAM”) Service Point of Contact: a Red Hat associate whom you are authorized to contact 16
to request support for a particular team, geography or Red Hat product line. '
TAM Extension
Extended Update Support System: a system o_n which you in_stall or execute all or a pc_>rtion of the
Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Extended Life [executed on, without limitation, a server, work station, laptop, virtual 1.G
Cycle Support machine, container, blade, node, partition, appliance or engine, as
applicable.
Extended Update Support Phygical Node: a phys.ical system pn whi.ch'yo.u install or execute all qr a
portion of the Software including, without limitation, a server, work station,
Red Hat Enterprise Linux Extended Life (laptop, blade or other physical system, as applicable: 1.G
Cycle Support
OR
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Exhibit
Support Subscription Unit Description Containing
PP P (used to measure your use of Support Subscriptions) Additional
Terms
Virtual Node: an instance of the Software executed, in whole or in part, on a
virtual machine or container.
. Core Band: a group of processing cores (16 or 64), where a single “Core” is
Red Hat JBoss Middleware Extended | (4) 4 physical processing core located in a CPU or (b) a virtual processing 16
Life Cycle Support core within a virtual machine or supporting a container, in each case, that :
contains or executes the Software running for Production Purposes.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the
Workstation Software. A System includes each instance of the Software installed or
. . executed on, without limitation, a server, work station, laptop, virtual 1.C
Red Hat Enterprise Linux Developer . . - . -
machine, container, blade, node, partition, appliance or engine, as
Support .
applicable.
+&1.5
3 1=y DR BINSEHZ L
_ 1 S -~
A et (HR—k HIRY YT 3 S OEARBENET BLOER) | THHEXE
TOZAIL TADUE TRTAV .
I D277 TATATE amnabus . BEOF—LOBRELEL Y FAY MESISOLTO
YR— P EEFTIEICEEHRSBENEDLEZITIENTESLL Y K 1.G
TAMYE 3R AN EEE
DRTL: BEBLIRVI LIz TOLBELIE—HES VR b—ILES:
Extended Update Support [EEFTTEILRAT L, 1DDVRTLICIE, 41 VR M—=ILFELIFETSN
. . e [ BERYIT LI TOERDAVRE VAN EEN. BEEMICE, H—/\,
(FéegleHgtuEngei{pnse Linux Extended Life J—HRF—Say. SvT kT FETSY. avTFF—. TLA K. 1.G
ycle SUpp J—R. K=Favav, FTIFATUR IVSunhYETA Ch
SICBESNZEDITTIEHY TR A,
W'/ —F: BB, Y—\ 7—9RT—2av. SvT by,
TL—FEEEMOYESRTLEECHNCNICHBLEVWAY I b
Extended Update Support TOEMERIF—HEA VR M—LFELEIETTEIMEXT L,
Red Hat Enterprise Linux Extended Life F1o14 1.G
Cycle Support -
FE/—F: GRET U EEEIVTHF—LETZEO—8L L FL2BNE
TENd, KRYTLIITDAVREI VR
7NV E FOERa7 (16 £21X 64) DEERTT ., ThTho O
Red Hat JBoss Middleware Extended |7 ) 1§ (@) CPUIZHARAFENATWIYETOLRaT7H. F£iiE (b) KE
Life Cycle Support TUVRILFET AREIO LRI TLLLLIEFI VT R—+F 3 1.G
RETOELRXAT7TT, WFhOBEsd, T892 3 VAROHICK
BTEIRY IV TEEATLSEN., FERTLET,
Red Hat Enterprise Linux Devel VARATL: BEESRYI RV TOEMELIT—HESN VR F—ILFEE
Weorkstaatio: erprise Lintx eveloper [EEFTTELRATLe 1DDVRTLICIE, 41 VR M—ILFELIFIETESN
BERYITEIITOERDAVRAZVIANEEN. BEERMICIE, H—/\, 1¢C
Red Hat Enterprise Linux Developer D—Y9RF—=2av, SvThyd BRETDY, avTFF— TLA K, ’
Support J=F.R—=TF423v FTTSATUR, TVOURBYFETH, Th
SIZREESNEDITTIEHY FEA,

1.6

Management Subscriptions. Table 1.6 below lists the 1.6

RERCAVE TR YT a,

UTDOFE16I1Z. L

Table

Management Subscriptions offered by Red Hat and the Unit
description that is used to measure your use of the
Management Subscription(s). The End User License
Agreement that governs your use of the Software is located
at_www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.6 contain additional information concerning the
scope of the Management Subscriptions and how Red Hat
provides Subscription Services to you.

1.6

w RNy FARFI ZIRCAV N HTRHY YT a0,
IAPTHAVR HTRHIY T avDERBEFREST 51
HIZFEREINDI=y FOFHENEHIATVET, XY
Tz 7OFERERET ST RA—HF—FRHFHEZH
£(%. www.redhat.com/licenses/EULAs |2 & & TLY
FF, RL6ICERHELTHEAFICE. vRxTA S BT
Ao ToavOEREEIULY BNy ERBEEHRICHL
TEDESITH TR YTV 3y y—ERFRHBT EMIC
DVTOEMERMNEBEHSINATOHET,

Management Subscription

Unit Description
(used to measure your use of Management Subscriptions)

Exhibit
Containing
Additional Terms

Red

Hat Satellite Server

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or

1.H
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Management Subscription

Unit Description
(used to measure your use of Management Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat Satellite Server Starter
Pack

executed on, without limitation, a server, work station, laptop, virtual machine,
container, blade, node, partition, appliance or engine, as applicable.

If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.

Red Hat Satellite Proxy

Red Hat Satellite Capsule

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
container, blade, node, partition, appliance or engine, as applicable.

1.H

Red Hat Smart Management

Module: an entitlement to manage one System, Virtual Node or Physical Node.

1.H

Red Hat Directory Server

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
container, blade, node, partition, appliance or engine, as applicable.

1.H

Red Hat CloudForms

Managed Node: a server, blade, container or virtual machine managed by the
Software.

Physical Node: a physical system managed by the Software including, without
limitation, a server, work station, laptop, blade or other physical system, as
applicable:

OR

Virtual Node: a virtual machine or container on a public cloud managed by the
Software.

1.H

Ansible Tower

Managed Node: each Node managed by the Software. “Node” means each
physical or virtual server, blade, host or container, regardless of the number of
processors, cores or virtual cores included on such physical or virtual server,
blade, host or container.

1.H

£16

RROAVE TR Y T3y

1=y b0
(RESAVF $IRH YTV IV OBRRBEMNET B10HIER)

BANSEH = FEk
JHREXE

Red Hat Satellite Server

Red Hat Satellite Server Starter
Pack

VATAL: BEBENEKY I LDz T7DEHERIEI—HESN VR F—ILEIE
EFTBEVRTL, 1 DDVRTALIZIE. A VR M—ILFELEETENEK
YILDZT7OELZDA VREVANEEN, BEEMICZIE, —N, 7—2
AF—vav, SyFTby I, KB, avTFF—, TLA K. /—F,
NR—F 4230, PTS5ATVR, TvSURHYFETHN, ChSIZRES
hebHITTEHY FEA,

AT a3 DBHAHT—EAR—REA VA C—ILFELIIERT Z5E6. 1B
HIAHT—AR—RIZET 554
www.redhat.com/licenses/satellite_embedded.html) 2S5+ DELET,

1.H

Red Hat Satellite Proxy

Red Hat Satellite Capsule

SARTL: BEENERY I LDz TOEBERIE—EHEA VR F—ILERIE
EFTBELVRTL, 1DODVRTFAIZIE. A VR F—ILERIZETEINAEZA
VIR TOELZDA VREVANEEN, ERMIZE, —/X, 7—5
AF—vav, SyTby I, KB Y, avTFF—, TLA K, /—F,
N—TFT 423y, FTSATVR, TUSURBYETA., ChoITBES
h3bHhlITEHY FEA,

1.H

Red Hat Smart Management

EZPa—: 1D2OVATLAAE/ —FH LIEYME/ — FEEET HHER

1.H

Red Hat Directory Server

SRTL: BEHENARY I LIz T7OEEFEET—8EA VR —ILFEE
EFTBELVRTL, 1DODVRTFAIZIE. A VR F—ILERIZETEINAEZA
YILIZTOELZDA REVANEEN, ERMIZE, —/X, 7—5

AF—vav, SyTby I, KB Y, avTFF—, TLA K. /—F,
N—TFT 423y, FTSATVR, TUSURBYETA., ChoITBES

hobHlITEHY FEA,

1.H

Red Hat CloudForms

Managed Node : AV 7 b9z 7IC& > TEEBIhTWSY—1nN—, TL—
F. avTr—FrEE< Y,

WEB/—F: BEMICIE, Y=\, T—9RF—Yav, SvyTry I, T

1.H
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RROAVE $TRYY T3y

2= FOEHBA BNEGERH

(RRDAVE TRV YT a v DERBELAET 57=DIHER) JENEXE

L— FEERMEOYE R TLEECHCAICHIRLAVEAY I A2 70
EMWELF—IEA VA P—LFELEETTEIMELRT L,

RE/)—F: K7 b =TICE0EHEINDE AT v 7 7T 7 N EICHEE
FTHRAE~ o FEidar T —,

EJFS

Managed Node : XY 7 FIx7IZk > TEEEINSE& L2 DNode, Node]
EEMBFELIXREOY—/IN—, TL—F, "X bFEEEFIVTFF—DOFNTE

Ansible Tower hEEBEKRLET, COHE. MO DIYWEBELEIFEREOY—/I—, TL—F, & 1.H

BHYELA,

ArERFIVTF—ICEENS Ty Y —, AT ELIFXERBIT7ORIIE

1.7 Software Subscription Lifecycle. During the life cycle of
Red Hat Software, the scope of Software Maintenance and
Support evolves and, after a number of years, we
discontinue Software Maintenance and Support for older
versions of Software. The details of the Software
Maintenance and Production Support life cycle are set forth
at https://access.redhat.com/support/policy/update_poalicies.html
and, in_certain instances in an Exhibit(s). If available, you
may purchase Extended Update Support and/or Extended
Life Cycle Support, as described in Exhibit 1.G. to extend
your Subscription Services for certain versions of Software.

1.8 Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complimentary
feature sets and price discounts (“Bundle(s)’). The basis
of the fees for these Bundles is the combined use of such
Software Subscriptions on a single Unit. When any of the
combined Software Subscriptions are used independently
from the Bundle, the fees for such independent usage will
be at Red Hat’s standard fees for the Software Subscription.

2. Production Support and Development Support
Terms

2.1 Definitions.

“Development Purposes” means using the Software for
the specific purpose of (a) individual developers writing
software code, (b) single-user prototyping, quality
assurance or testing and/or (c) demonstrating software or
hardware that runs with or on the Software.

“Production Purposes” means using the Software (a) in a
production environment, (b) generally using live data and/or
applications for a purpose other than Development
Purposes, (c) for multi-user prototyping, quality assurance
and testing and/or (d) for backup instances.

“Supported Hardware” means the hardware and platforms
that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-lin
ux-virtualization-support for Red Hat Enterprise Linux, Red
Hat OpensShift Container Platform and Red Hat Enterprise
Virtualization Subscriptions, (i)
http://www.jboss.com/products/platforms/application/suppor
tedconfigurations/ for Red Hat JBoss Middleware

Subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for Red
Hat Gluster Storage Subscriptions, (iv)

https://access.redhat.com/products/red-hat-ceph-storage
for Red Hat Ceph Storage Subscriptions and (v)
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1.8

2.1

VILoz7 $TRHY VT 3oD34 79149, L
YRNY S VI RIZTDSA4 T84 7 VERBHRIZE T
&, BUIRBRITEZYV I NI TRFELUVYR— DA
BEEE-FEERLTWLE, BERIC, RV I FVIT7OH
WA= 3 VIR TEHY T Iz 7RFELUYR— ME
BLEINFET, YVILIT7RIFBELVHFEYR—LDT
4 7 B A4 U L O FH oM@ X .
https://access.redhat.com/support/policy/update policies.html % &
VITHEQRARTHALTWLET., HEHEE. BlF 1.6
& MExtended Update Support$ & U & f= I Extended
Life Cycle Supporth®® AF /8% HE. FHE/N—2 3 (D
WTOH TR Y T3y H—EREZERTHHIC.
NEEBATEHIZEMNTEET,

LYENY R YT rzFPH TR YT a0 -NUF
oLy BNy MMEVY T R T7H TR YT 3o LEE
DHREt v M OMBREISIDEAEDLE ([IRVFIL)) 28
HTEENBYET, ChoD/N\Y FILOEEE. A4S
hEaht=VY I b9z 7HTRYY T avh—Do01=y
FETEREINDZEEFRELTLET AAEbENE
VIO T7H IR YT arondshimns/\y KiLmn
SUYB SN LI KETHERASNEES. TOFERAIC
LTHEASNZHSE UV IO FTHIRI Y T g
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http://docs.ansible.com/ansible-tower/latest/html/quickinstall

https://access.redhat.com/knowledge/articles/66206 [Z') X

[prepare.html#prerequisites-and-requirements for Ansible
Tower Subscriptions.

“Evaluation Subscriptions” are Subscription Services
provided for the sole purpose of evaluating the suitability of
the Subscription Services for your future purchase from Red
Hat or through one of our authorized Business Partners
(“Evaluation Purposes”), and not for Production
Purposes, Development Purposes or any other purpose.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

Use Cases. Subscription Services are provided for
Software only when used for its supported purpose (“‘Use
Case”). The Use Case determines which Subscription is
required and what fees are charged. If you use or deploy
the Software in a manner contrary to a supported Use Case,
you are responsible for purchasing the appropriate
Subscription(s) to cover such usage. For example, if you are
using a Red Hat Enterprise Linux Desktop Subscription as a
server, you are obligated to purchase a Red Hat Enterprise
Linux Server Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services
for Evaluation Purposes only and you understand that Red
Hat is relying on the accuracy of your representation in
providing you with access to the Evaluation Subscription(s).
If you use the Red Hat Evaluation Subscription(s) for any
other purposes, you are in violation of this Agreement and
are required to pay the applicable subscription fees in
accordance with Sections 1.1 and 1.2 above, in addition to
any and all other remedies available to Red Hat under
applicable law . Examples of such violations include, but are
not limited to, using the Subscription Services provided
under an Evaluation Subscription for Production Purposes,
offering support services to third parties, or complementing
or supplementing third party support services with
Subscription Services received through an Evaluation
Subscription.

Support from a Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides support to you and not Red Hat. Sections
25 - 2.8 apply to you only if you have purchased
Subscription Services with Support provided by Red Hat. If
you have purchased Subscription Services with support
provided by a Business Partner, Sections 2.5 — 2.8 do not
apply to you and you should work with your Business
Partner to obtain support services.

Support from Red Hat.

“Development Support” consists of assistance with
installation, usage, problem diagnosis and bug fixes for the
applicable Software used for Development Purposes during

specific Red Hat life cycle phases (as referenced in Section
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2.6

2.7

1.7 above). Development Support also consists of advice on
architecture, design, development and prototyping.
Requests for deployment and maintenance assistance
and/or assistance for Production Purposes are not included
within the scope of Development Support, but rather are
available on a consulting basis under the terms of a
separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis
and bug fixes for Software used for Production Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Production Support does not include
assistance with code development, system design, network
design, architectural design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, third party software made available
with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),

supplementary RHN channels and/or preview technologies.

Red Hat provides Support for the Red Hat Products that you
purchase and does not provide Support for any underlying
infrastructure or for any third party products that may be
running on any servers, virtual machines or containers.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat's local standard
business hours.

Support Coverage. We do not provide Support for
Software that (a) you (or a third party) have modified or
recompiled, (b) is running on hardware or platforms that are
not Supported Hardware or (c) is running in an unsupported
Use Case as described in an Exhibit. You are responsible
for testing the Software before deploying it in your
environment. You should also backup your systems on a
regular basis and have those backups available if needed
for support purposes.Except as otherwise expressly stated,
Support does not include data migration or data recovery
support.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines contained in
Table 2.7 below. Support is provided in the English
language and may be available in other languages based on
available resources. Red Hat’s Support telephone numbers
and local standard business hours (“Standard Business
Hours”) are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

Service Level Guidelines. Support is available in one or
more of the following support levels, depending on the Red
Hat Product: Self-support, Standard or Premium, as shown
in Table 2.7 below. Software Access and Software
Maintenance are generally provided to you through a Red
Hat-hosted delivery portal, such as Red Hat Customer
Portal, Red Hat Update Infrastructure (“RHUI”) and/or Red
Hat Network (“RHN”) (collectively, “Red Hat Portal”). After
the Initial Response, Red Hat will provide status updates on
the issue until (i) the issue is resolved; (ii) the issue is
downgraded to a lower Severity Level (in which case status
updates will be provided in accordance with the update
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guidelines applicable the new Severity Level); or (iii) the
parties agree on an alternative update schedule.

ZAELALICHERAINET Y IT—F 4 K34 VI
TRESAFES) . F(& (i) MO7y TTF—FFEICS
EENRET SET. MECHETZT7Y IT—rEHREL

E3 I
Table 2.7
Self-support Standard Premium
Standard Business Standard Business Hours
Hours of Coverage None Hours And
24x7 for Severity 1 and 2
Support Channel None Web and Phone Web and Phone
Number of Cases None Unlimited Unlimited
Software Maintenance via Red Hat Portal | via Red Hat Portal via Red Hat Portal
Response Guidelines N/A Initial and Ongoing Initial Ongoing
Response Response Response
Severity 1 (Urgent): A problem that severely impacts your
use of the Software in a production environment (such as
the loss of production data or your production systems not N/A 1 Business Hour 1 hour 1 hour
functioning). The situation halts your business operations
and no procedural work around exists.
Severity 2 (High): A problem where the Software is
functioning but your use in a production environment is
severely reduced. The situation is causing a high impact to N/A 4 Business Hours 2 hours 4 hours
portions of your business operations and no procedural
work around exists.
Severity 3 (Medium): A problem that involves partial,
non-critical loss of use of the Software in a production
environment or development environment. For production
environments, there is a medium-to-low impact on your . 4 Business 8 Business
. . . N . N/A 1 Business Day
business, but your business continues to function, including Hours Hours
by using a procedural work around. For development
environments, the situation is causing your project to no
longer continue or migrate into production.
Severity 4 (Low): A general usage question, reporting of a
documentation error or recommendation for a future
product enhancement or modification. For production
environments, there is low-to-no impact on your business . 8 Business 2 Business
. . N/A 2 Business Days
or the performance or functionality of your system. For Hours Days
development environments, there is a medium-to-low
impact on your business, but your business continues to
function, including by using a procedural work around.
Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C
F27
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2.8

Support Contacts. For the Software Subscriptions, you 2.8

may contact Red Hat through your designated Support
Contacts. You may designate up to the number of contacts
described in Table 2.8 below based on the number of
Standard and Premium Software Subscriptions you have
purchased (other than for Academic Edition Customers with
Campus Wide Subscriptions*). We will provide Subscription
Services to you solely by communicating during the Hours
of Coverage with the individual Support Contact(s) you
appoint. For Premium Support, in order to receive 24x7
coverage for Severity 1 and 2 issues, you must provide a
dedicated point of contact to be available until the issue is
resolved. You may change your designated Support
Contacts by notifying us in writing and giving us five
business days to process the change. The Support Contacts
should have “read and write” access to the necessary files,
English language communication skills and relevant
technical knowledge.

Table 2.8

YR— FOERE, VI LYz T7HITRI) T3 0DiE
BlE. THEEDYR— FEKREEFRBLTLY KAy MIH
BLEHLELLEEW, BFHIE CFr /R TA FH TR
H) T avEEIOTHATIVIROBEHRERWNT) B
ALEEBEBLUVTILITFLY I Y7 H TR YT
aAaVORIZEDNT, LUTOXK 28 ITHRHBEIN TS
FCEREEEETHENATEET, YTRHY T a
Y H—ERIE. BEHMNMEE LE=ELOYR— MERE (
BHAE) LY R— MREBEPOACEWTERETS
LIk Y, Bt shFT, BEHEILIT7LYR— D5
A, BRE 1 L 2 OMREIZEL T 24 BR 365 BOXIG#F
ZIT51=H2F, MENRRINDIETHATEIERD
EREEFREL TV EEADBENHYFET.,. BEKIL. &
HEIZTLY Ny b~A@HL., EELEO-HOBME L
T5EXA%5252LI12&->T. CHEEDYR— FERK
KEZERTHENTEET, YiR— MEBEIF. BER
T7AINADHZHIEZT'THER, EEAZIa=Hr—>3
VHEAERET RN MEE R > TLWAREAHY F
EI

Number of Standard and Premium Software
Subscriptions (excluding Red Hat JBoss
Subscriptions)

Number of Cores included in Red Hat
JBoss Software Subscriptions

Support Contacts

1to 250 1to 255 Up to 20
251 to 1000 256 to 1,024 Up to 40
Every additional 1,000 Every additional 1,024 40 additional

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand
(1,000) FTEs.

#*238
Eﬁﬁ&UjbETAV7Fﬁ:?ﬂ?Z9U793>F@Hm3m$z7bﬁz7ﬁ719U7> HHi— B
D¥ (Red Hat JBossDHTRH 1) FLa UEKRL) IVICEFEFLRZTH
1- 250 1- 255 20% T
251 - 1000 256 — 1,024 40 £T
BMD 1,000 Z & BN 1,024 Z & 40 B0
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EXHIBIT 1.A

RED HAT ENTERPRISE AliF LA

LINUX AND Red Hat Enterprise Linux 8& U

RELATED SOFTWARE BEYI Y7 $IRIUTY redhat
SUBSCRIPTIONS E T ’
1.  Unit of Measure and Purchasing Requirements for Red 1. Red Hat Enterprise Linux ServerDHEEHAH LU

Hat Enterprise Linux Server

You must purchase the appropriate number and type of
Software Subscription(s) for each Unit of Red Hat Enterprise
Linux Server including variants such as Red Hat Enterprise
Linux Server for HPC Compute Nodes, Red Hat Enterprise
Linux for power and Red Hat Enterprise Linux for SAP
Applications, based on the capacity of such Unit as
described in Table 1 below. Multiple  Software
Subscriptions may be “stacked” to account for the capacity
of a given Unit subject to certain limitations (see Note 1
below). “Stacking” (or “Stackable”) means the application of
more than one of the same Subscription to account for

BEEH

HEHIL. Red Hat Enterprise Linux Server (Red Hat
Enterprise Linux Server for HPC Compute Nodes., Red Hat
Enterprise Linux for power & & U*Red Hat Enterprise Linux
for SAP Applications’z EQZERIREEL) OZI=y Mg
2. UTORTICEHEOLZI=Y FOFEITEDE, BY)
BEELVE2ATOVYI b7 YITRHY YT a8
ALBFNFGY FEA, —EDHIR (FiEE 1 B8) I
EO3F. 2y bOBREZEHTHIH-VEHRDOY T+
TR YT aviNTBHERIONDZENHYFET M5
HER] (LI THEAERARED &lF. BMBEEDT=H
[C2ARLEDRLCHY TR YT avE@BRTLHIEED

additional capacity.

Table 1

WEY,

Software Subscription

Support
Level

Unit of Measure

Capacity

Socket(s) or SOCs | Virtual Nodes

Stackable

Red Hat Enterprise Linux
Server (Physical or Virtual
Nodes)

Red Hat Enterprise Linux for
SAP HANA

(see Note 1 below)

Standard or
Premium

Physical Node
or
Virtual Node

Physical Node:

Socket-pair for each Physical Node or Yes
2 Virtual Nodes Virtual Node:
Yes

Red Hat Enterprise Linux for Unlimited Virtual Physical Node:
) Standard or . . . Yes
Virtual Datacenters (see ) Physical Node Socket-pair Nodes running ) .
Premium ! Virtual Node:
Note 2 below) on a Socket-pair Yes
Red Hat Enterprise Linux for Standa_rd or Power IFL Up to 4 processor N/A Power IFL: Yes
Power Premium cores
Red Hat Enterprise Linux for Standa_rd or System z IFL N/A N/A System z IFL: Yes
System z Premium
Red Hat Enterprise Linux for Standard Physical Node Band of SOC None Ph_y5|cal Nod?: No
Hyperscale Virtual Node: No
Red Hat Enterprise Linux . .
Server Entry Level (see Note Self-support Physical Node Socket-pair None Physmal Nod.e. No
Virtual Node: Yes
1 below)
Red Hat OpenStack Platform Unlimited Virtual Physical Node:
. . Standard or . . . Yes
Red Hat Enterprise Linux . Physical Node Socket-pair Nodes running . .
. : o Premium . Virtual Node:
with Smart Virtualization on a Socket-pair Yes
1-2 Sockets 1 Virtual Guest,4
Red Hat Enterprise Linux Standard or ' Virtual Guests, Sockets: No
) System 4 Sockets, or L ) )
Server Premium or Unlimited Virtual Guest: Yes
8 Sockets -
Virtual Guests
Red Hat Enterprise Linux ) Sockets: No
Server Self-support System 1-2 Sockets 1 Virtual Guest Virtual Guest: No

Red Hat Enterprise Linux for

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions

Sockets: No

E;L'\\:IVI)EQUEST (see Note 1 Premium Physical Node 6 Sockets, 11 Logical Partitions or Virtual Guest: Yes
8 Sockets, 12 Logical Partitions
1-2 Sockets, 1 Virtual Guest,4
Red Hat Enterprise Linux for Premium System 4 Sockets, Virtual Guests, Sockets: No
PRIMEQUEST 6 Sockets or or Unlimited Virtual Guest: Yes
8 Sockets Virtual Guests
=1
. PPN HR— LR g — BAE
JI M TRIYTL Y n BMEI=vF o armse | REI—F BHELTHE
Red Hat Enterprise Linux
Server (B —FFERIEK | REVF—F WE/—F ME) —RCEDUry hRTELCE | MBS —
B/ —F) HLLEAT HLLIE ;Owﬁ*ﬁj—lf {&*E/—F‘:EI
Red Hat Enterprise Linux for LE7 L RE/—FK = - :
SAP HANA
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(FEE18ER)
- NN 17y kRT
Red Hat Enterprise Linux for | X2 & — K . e e
Virtual Datacenters (FE0:¥ HLLIFFH T Mg/ — K Iy kR7 %é%%gé_ Efﬁj _ I,: ) g
25H) LE7L o - '
o AR UE—F . o
Red Hat Enterprise Linux for HLLIEAT Power IFL 47nt /?- =7 R Power IFL : A
Power - * ¢
LE7 L
o AR UE—F
Red Hat Enterprise Linux for HLLIEAT System z IFL R A R A System z IFL : 7]
System z -
LE7 L
Red Hat Enterprise Linux for TS o NI - WE/) —F . 77
Hyperscale AR HE—F WE/ —F SOCH /3 | i H R/ —F . Ra
Red Hat Enterprise Linux o s
Server Entry Level (FE25E 1 BATYR mE/ —Fr Viry kR7 L %E/ F : il
) k g/ — K w\
N 1Yy bR7
Red Hat OpenStack Platform | X& & — R . . e
Red Hat Enterprise Linux HLLIEAT WE/ —F Viry bRT ;ﬁé%%i?_ ?gi%j _ :: : ?j
with Smart Virtualization LE7 L P""‘ = :
NN 1 RET7R
. . ARHE—F 1-2 Vv b 8 )
Red Hat Enterprise Linux o= R ; 4 RETR D Vi ko RE
Server BLLEAT | YRTA AT POLCE ) L CamiRe | RS T
= ’ R85 Z b
Red Hat Enterprise Linux TILTHR— o= P, N Vi ko RE
Server k SRT L 1-2 Vv b 1 RESX b RESZ b - RE
o 1-2 vy b 9B
Red Hat Enterprise Linux for - R
0 - 4 iy b 10 FmBR X Vi ko Al
iLxl1s = - g .
:gmaummwTﬁgl, TLI7 L I/ — K 6 Uiy b 11 365 K FREAZ .- T
i 8 VAry b 12 G X
1-2 Vv b, 1 RES R K,
Red Hat Enterprise Linux for = s o= 499k, 4 RETR D Vi ko RE
PRIMEQUEST TLETA ZATA 6 Iy rELLIE | LIEHIRD | RESR b A
8 Yirwk RES R

A “Socket” is a socket occupied by a CPU on a System or
Physical Node. For purposes of this Exhibit 1.A, a
“Socket-pair” is up to two sockets each occupied by a CPU
on a System or Physical Node. A “System on a Chip” or
“SOC(s)” is a single integrated circuit that includes the major
components of a computer and is generally recognized as a
system on a chip. A “Virtual Guest” is an instance of the
Software that is executed, in whole or in part, on a System
that is a virtual machine. When you deploy a guest operating
system in a virtualized environment, you are responsible for
securing the required license rights for any third party
operating systems or other software that you use.

Note 1: Each Physical Node supports a maximum number
of four (4) virtual instances that may consist of Red Hat
Enterprise Linux Virtual Nodes, Virtual Guests or any other
guest operating system, provided containers that only
include user space (non-kernel) components do not count
towards the maximum four (4) virtual instances.

Note 2: Please note that Red Hat Enterprise Linux for
Virtual Datacenters Subscriptions do not include an
entitlement for the host operating system.

Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more add-on options (“Add-On(s)”).
Add-Ons require a separate paid and active Software
Subscription for each Unit that deploys, installs, uses or
executes such Add-On. Each Unit of Add-Ons (i) must
match the Unit of Measure and capacity as the underlying
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—DD Yy R EF1DDVRTLERIIYE, —F
ET1DODOCPUICEYEEFEENE 12DV 7y RELW
FT. COHFLAICEALT—2D TVYHy bR7] EIE,
BRXT2DFTOYY Y b (ZOBEDYr Y REF, 1D
DIVRTLERIEME/ — FIZEWLWT12OCPUIZLY &
BINBELDEVVETY) ZLV0VEYT, [System on a
Chip] /=[x IsoC) &lF, avEa—4DEEaVKR—
TV b EET—DOOEEME T, —ARAIIZSystem-on-a-chip
ELTREIATLWSEDEVNWVWET, REFRM &
. REIDDELTHEAT AV RATLICA VR —ILE
NEDELLIERYVATLIZENWT. ZO—84 L < (T2
NEITEIND, RVYITI DI T7DA 2V RZVREERLE
To REUERETTSRAN #RXL—T 1Y JRTLEE
A3 385E8IC. Y—KN—TFT 4 ARL—TFT125 VR T
LERIEZOMDY I bz 7EFERTEHICRELR
HEREEMBRTADEEEHNEETT,

FLRERAOYE/ —FERARTLD2ETORESA VRE Y
AEHR—+tL. TOEREASA2RXE2 U RIE, Red Hat
Enterprise Linux® R/ —F, ®REZ R +3 LLIEZ DM
DTFRMAERL—F 4 VAVATALAIZKYERT N
AHETT . BH. I —F—RAR—R (FEH—FJL) aiKk—
RO MDHEELAVTT—IE HZRRKADETOREA VR
BAURIZIEADY FEhFERA,

3 2 : Red Hat Enterprise Linux for Virtual Datacenters# '
ROV TS aVEFRR b ARL—F 4 VRV RTFLIZDW
TOERIEFENTEY FEA,

Red Hat Enterprise Linux Server 7 F#4 >

Red Hat Enterprise Linux Server®+%J R4 1) 7S 3 VlE,
1 DFLIFEEOT7 KA AT ay (T7RFV)) F
THEATZEEY., 7TRIVE ZO&L54G7 FA U 2EM
CAVRE=)L, ERA. FRERTTS=y FTEICH
BOEHRELVTITAITHRYI DT YTRIYTY
AVERLBELLET, FRAUITODVWTOERDI=Y b
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Red Hat Enterprise Linux Unit and (ii) inherits the Support
Level (Standard and/or Premium) of the underlying Red Hat
Enterprise Linux Unit. Add-Ons are not supported on Red
Hat Enterprise Linux Subscriptions with a Self-support
service level except Smart Management Add-Ons. The
Add-Ons include: High Availability, Load Balancer, Resilient
Storage, Scalable File System, Smart Management,
Extended Update Support, Extended Life Cycle Support and
Red Hat Insights.

[£.() R—X & 75 BRed Hat Enterprise Linux® 1= k&,
BEL=Y FELUBENERLTVEITAEGEST ., F
f=. (i) R—R & 75 %HRed Hat Enterprise Linux® 1=+ k®
YR— AL (REVE—FBELUV A/ ERETLITL)
EREALTVWETAEGY A, 7 FA IE, Smart
Management? R4 Y #BRE. H—EX LRLARILTHKR
— k&4 > TULVSHRed Hat Enterprise Linux 472491 7
2avETRYR—FSMERAT FAVICERD LS %
L OMNHY FF : High Availability, Load Balancer .
Resilient Storage . Scalable File System . Smart
Management (Red Hat Satellite Serverh»E) . Extended
Update Support, Extended Life Cycle Support, & & U*Red
Hat Insights,

2.1 Red Hat Insights. Red Hat Insights is an optional Add-On 2.1 Red Hat Insights. Red Hat Insights %, B%&#®» Red
hosted service designed to help you proactively identify and Hat Enterprise Linux 3 & 0" Red Hat Cloud Infrastructure
resolve technical issues in Red Hat Enterprise Linux and BREICR 2N Z RIS - THE LI T 57200
Red Hat Cloud Infrastructure environments. FXEEITH) LOICERSIN=A TV a vy DOT7 KAy -H—b

AT,

3.  Red Hat Enterprise Linux Server Support Options 3. Red Hat Enterprise Linux Server@®YR—k # 7
Red Hat Enterprise Linux Server Subscriptions may be ay
purchased with various levels of Production Support Red Hat Enterprise Linux Server®4J X4 1) 7L 3 VI,
including Self-support, Standard and Premium Support TILTHR—b, REAVE—F, TLITLERE, SFEL
Levels. Note that not all Production Support options are FLRLALOTOFT Y3y YR— MIETHEATEET
available for all Red Hat Enterprise Linux Server - Red Hat Enterprise Linux Server®¥ X9 1) FLay
Subscriptions, configurations or customers. For example, . BRE. BEICE-OTIE. BATERWITRS V3L
Self-support is available only for (a) Systems without R—bDA T aviHYETOTITELESYL, =&
Add-Ons (except Smart Management); and (b) customers ZIE, ELITYR—FE. @7 FAVDHBEVDIRT L (
who do not have a Red Hat Technical Account Manager. Smart Managementl&fk<). (b) Ly kv b T =A)

FTADU L IX— v EBFLTHEVEER, D2TOE
BAE-EINTNSHEICRY REATEETT,

4. Red Hat Enterprise Linux Server Use Cases 4. Red Hat Enterprise Linux Server 1—X4%—2X
Subscription Services are provided for Software only when AKYT LIz THTROEK 4 BLUKRBE LAOFHIZH
used for its supported purpose (“‘Use Case”) in accordance 52T, Y R—FrENhBEH (T2—RH—R]1 ) Of=HIZ
with the terms of this Exhibit 1.A and Table 4 below. FRINBIGERIZBY. YIRV YT a3y y—ERIFR

HEnEy,
Table 4

Software

Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

Server computing, including delivery of services to other logical or physical client or server
systems and the execution of multi-user applications. You may not split or apply one Red
Hat Enterprise Linux Software Subscription to two or more Units.

Red Hat Enterprise Linux for Real Time

Only systems running (a) operating environments identified at
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible and
(b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may not
split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software Subscription to two
or more Units or any other systems.

Red Hat Enterprise Linux for SAP HANA

Subscription Services are provided only on Supported Hardware certified by SAP to run
SAP’s HANA platform.

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Hardware in the form of chassis
that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems that
are networked and managed to perform compute-intensive workloads (“cluster”) with all of
the following characteristics: (a) the cluster is used for compute-intensive distributed tasks
sent to individual compute nodes within the cluster, (b) the cluster works as a single entity
or system on specific tasks by performing compute-intensive operations on sets of data
(Systems running a database, web application, load balancing or file serving clusters are
not considered HPC nodes), (c) the number of management or head nodes does not
exceed one quarter of the total number of nodes in the cluster and (d) all compute nodes in
the cluster have the same Red Hat Enterprise Linux configuration. When Red Hat
Enterprise Linux for HPC Head Nodes (an optional Software Subscription for management
of compute nodes) is combined with Red Hat Enterprise Linux for HPC Compute Nodes
Software Subscriptions for the compute nodes in the same cluster, the compute nodes
inherits the Service Level (as set forth in Section 2.1 of Appendix 1) of the Head Node.
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Software

Use Case

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group of
systems is running a single application or is controlled by a single job scheduler, (c) the
workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems, (e)
the workloads are non-interactive, and (f) the production outage of the complete group of
systems is defined as 30% of the nodes in the group of systems being unable to run the
workload. The nodes in Grid are not running databases, web applications, load balancing,
or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise Linux
with Smart Virtualization is designed to run and manage virtual instances. The included
Red Hat Enterprise Linux is supported solely when used as the host operating system with
the Red Hat Enterprise Virtualization Hypervisor or when used as the guest operating
system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support and Red Hat Insights

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the total
number of Virtual Guests associated with the underlying Software Subscriptions.

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from production servers, provided those
disaster recovery systems have the same Service Levels (as set forth in Appendix 1,
Section 2.7) and configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any data
center deployments.

x4

AVYI+Hx7

d1—R —R

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

Y—nNaAVEa1—T 4 2J (thDRBAEZEMEMYI SA 72 bE LLLEY—1VR
TLADY—ERRHE ILFI—Y— FTUr—2 3 0DFRTEEL) . Red
Hat Enterprise Linux Server®4YJRX9 1 T av1X%E, #HO1I=y IRz Y
BEOVRTLICERT A LIETEER A

Red Hat Enterprise Linux for Real Time

HiR— k&b X T AIX, (a) Red Hat Enterprise Linux for Real Time & A #PERN & 5
H D & L Cwww.redhat.com/mrg/hardware lZ W CREE SN C WA A XL —TFT 4 7
IR 55 & . (b) Red Hat Enterprise Linux for Real Time i@ & & L T
https://hardware.redhat.comiZ BV THRFE SN TND/N— R T =T VAT A OKRTT,

Red Hat Enterprise Linux for PRIMEQUEST

HITRHY T3 o —EREELTEDPRIMEQUESTY R T AIZEWNTOMEHEH
F9, HEHRIEL 1 DDRed Hat Enterprise Linux for PRIMEQUEST V7 ko x7H IR
gy FoavE2O2FELEEALULEDOIZ Y FMZHBEILZY ZOMMD P R T LIZEA
LIzYTHILEITEEEA,

Red Hat Enterprise Linux for SAP HANA

HBITRH YT avd—ERE, SAPOHANAT Sy b D+ —LETEHNTEHIEMN

SAPIZK YRBEEEN-HR— b ENBZN—FO I 7ITEVNTOHRB_ENET,

Red Hat Enterprise Linux for Hyperscale

YTAT VT varh—eRiE, Lt 520S0CxET, ERE WS EEOY
R—rENBEN—FHI7IZEVNTOH, BEhET,

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

DTOIRTOHEEHESL., REHAEZLRETL-0ICFY FT—V LB L UERS
NTWBVRTFLT, RINBETADDVRTL (THS5R4 1) hoERShTWS
EMHREa Y Ea—T 425 (THPCl ) . (@) TDIVSRAIF. VS REAADELD
HE/ —FIZELNIBEHERDPZRIDEHIZEREINS. (b) TOYSRE(E
BEEHEOT S THRIEHEEEERITTHLET, BEDFIRTIZDODVWTE—DH
BEFEREVRTLELTHET S (T—E2R—X, 9z IJ7F) =23y, O—KN
ST TTAIN H—EVTDRI TR ERBIESH VAT LIE, HPC/ —F
ERBENKEL) | () YRDAV LEREAY F/—FO#IZ. Y5R5D/ — Kz
HD 4501 #BREW, d V5R2DFHE/ — FIFTRT, ALRed Hat
Enterprise Linux®# R %> TLV5, Red Hat Enterprise Linux for HPC Head Nodes

(HtE/ —FOBEBETSROHOF T3V I b7 $IRH YT ay) %
RLY 5 RX2—0OiE/ — FRAMRed Hat Enterprise Linux for HPC Compute Nodes®
VI+Ix7 HITRH YT avtliathedmHes. 8/ —FENY K/ —FD
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AKYI Y7

A—R 5—R

H—ERALARLEZH (HEXE1DE21BEICTEHDOELY) ZHARLET,

Red Hat Enterprise Linux for Grid Node

HETJTVY R &l 79— 0—FEBRTEHICFY FT—I BLUVEEINT:
RIE 50 OV Y ERTFEBEKRLET . CAICEROES HHEAHYET : (@) —
EDVATLADGETH/ — FIEF LRed Hat Enterprise Linuxt§m T 5. (b) —&
DYVRATLIEOEDDT T r—2avERBB LTV ERIFVEODDOD I TR D
A—FIC&YFIEMEINAhTWNS, ) 7—IA—FEFPaITIRFPa—FITkY—E&ED
SRAFLIZEDND, (d) T—A—KE—EDLRFLAD/ — R&EIZEFS L
BVEDDT IV = avARICHESNS, () 7TV BE—FREA V82597147
TR, B&Y () —EDVRATLORLHEEFLII—EDRATLRATTI— 0
—RERBETELN —FD 0NEREEND, TYUY FRD/ —FIE T—4A~
—R, Yz IF7TVr—var, A—FRONSURIE, FEEIZ7MILY—ERZER
BLTLEEA,

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

REFR L EYR— T 5-0IOH MEBREN— RO FICEVWTYR—FShFE
9, Red Hat Enterprise Linux with Smart Virtualizationl&, R84 > X4 X EFETL.
EHYTDLHLSICHFSNTWVET, @& SN T SHRed Hat Enterprise Linuxld. Red
Hat Enterprise Virtualization Hypervisor& & (2R b « ARL—TFT 4 VTR T LE
LTHEASNBBE. LIMREBI DV ELEBITFR M ARL—TFT A VIV RT L
ELTEREINBIGEERY . YR—FEhFET,

7 KA > : High Availability. Load Balancer.
Resilient Storage. Scalable File System.
Extended Update Support, Extended Life
Cycle Support# & U'Red Hat Insights

ABUE—=RFLRLELUVTLITLLANLD, H#ARed Hat Enterprise Linux
Server VI k17 IR YT avnHEYR—|,

R84 R k& L THEAT HRed Hat Enterprise
Linux Server

FESR ML (@) BLHR— LRV (REVA—FEREITLITL)ELY (b) FE
CHEOREZZX b (1. 4% LLIFEFIBORES X b) DRed Hat Enterprise Linux
Server VI b7 $ITRO )T av B OMDIURATLERETHIENTE
T, BL. BZVYI L7 YTRI YT avORRELRIBRES R FERB
ATEWT ENEHRLELBYET,

X580 : Red Hat Enterprise VirtualizationF fz[&H— K/S\—F 4 Y I b7 KRRk
ARL—F 425 SRTFLERFINAN—NAHFELTHEAT S EEE, RESR
EFRITTHBRRA LN DRFLTEITYI I T7 IRV YT avEHEEATS
WENHY FET,

[E=[E18 FARed Hat Enterprise Linux

TOEG 3o —N—hoNY I Ty TT—2EHEMICZITME VAT LS, B

EMEEZENE L THENICERSNDZ VAT LAZERIYE, —F, Chik, BER

BURTLNRLY—ERLANL ((FEXE L. 923> 2.7 125R) & K UHER ()
ZIE YTy rRT7 RESRA L, OF) THHIILEZEHELFET,

/N5EFRed Hat Enterprise Linux

NEEODBMANTHERASINS. RIL7 TV r—2avR4yy (BLT—4+E24—T
DFAZERLS) ODURAT L,

4.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat 4.1 Red Hat Enterprise Linux Server — Atomic Host, Red Hat

Enterprise Linux Server may be deployed in Atomic Host
mode. Atomic Host mode is an optional delivery,
deployment and updating mechanism designed to support
container based environments. At installation, you may
elect to install Red Hat Enterprise Linux Server via (a) the
RPM package manager based methodology or (b) the Atomic
Host layered image methodology for container based
applications. Each deployment of Red Hat Enterprise Linux,
regardless of the method, constitutes a Unit.

Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of
Software Subscription(s) for each Physical Node that
deploys, installs, uses or executes Red Hat Enterprise
Virtualization based on the number of Socket-pairs.
Subscription Services are provided for Red Hat Enterprise
Virtualization only when used for its supported Use Case in
accordance with the terms of this Exhibit 1.A and Table 5
below. A Red Hat Enterprise Virtualization Subscription
comes with RHEV- Manager, which requires the purchase of
an underlying Red Hat Enterprise Linux Subscription for each
Unit (i.e.,Physical Node or Virtual Node) running
RHEV-Manager.
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Enterprise Linux Serveri¥ Atomic Hostt— R CEHT 2 Z
ENTEET, Atomic HostE— R, A7 v a7 U Y
—, B, Ty 7T DAD=ALTHY, arTF~_—
ADREEZYR— T DL IORFENTHET, £ R b—
JVIRIZ 5% 4512, Red Hat Enterprise Linux Serverd A > A &
—NVEUTIPLRIRT L5 ENTEET, () RPM/ Sy r—
VIR T = R—ADAY FuY— E72iE ()T FA
—ADT 7V r— 3 f Atomic hostL A ¥ —DA A—
DAY Fav—, Red Hat Enterprise Linux® & EBIX, %
DHEREDE SR bDTHLINTHIDLT, —DDx=
v MR L ET,

Red Hat Enterprise Virtualization® 1—X 5 —X
HEH L. Red Hat Enterprise Virtualization BB, 4 VX b
=, FRFLZERTINIBELOYE/ —FEIZ, Y7y
FR7OBIZEDE, BUEBESLUVEI1TOY I+
7 IR YTLavEBALLETNERY EFH A, Red
Hat Enterprise Virtualization|Z3d 9 24 JRX45 1y Fay 4
—ERE ABHLABLUVLTORS LHOEHIZH - T,
YR— b ENZI—R5—RATHEASNDBEICRY ., 24t
ENhZEJ, Red Hat Enterprise Virtualization¥ 7 X4 1) 7%
3 VIZI&. RHEV-Manager# g8 #5&4AND1=v kb (§
Tht, MEB/ — FERIFMER/ —F) IcxLT. EBLh
%Red Hat Enterprise Linuxt X4 1) 7S 3 VOBAZD
E L9 BHRHEV- ManagerB T L TLVETY,
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Table 5

Software

Use Case

Red Hat Enterprise Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise Virtualization is
designed to run and manage virtual instances and does not support user-space applications. Red
Hat Enterprise Virtualization may be used as a virtual desktop infrastructure solution, however, the
Subscription does not come with software or support for the desktop operating system. You must
purchase the operating system for each instance of a desktop or server separately.

%5

XYIbUxT

A—R T—R

Red Hat Enterprise Virtualization

RETRX &Y R— T 51-0IC0H PEBERGEN— DT FICTEVTYR— FIhFT,Red Hat
Enterprise Virtualizationld, R84 > X2 VX &ETL. BB H LS ICEETshTHY ., 21—
—ZEEO7 TV 7—2 3 EYR—FLTUWEHRA, Red Hat Enterprise Virtualizationld. R8T
ARG b T AVIZRARIIF YY) a—2aVELTHERATHIIENTEETN, TRV
Toavilk, TR My TARL—F 4 VI VRATFLODEEDY 7 b 2 7 F =z EYR— AT
BLTUWERA. BEHIE. BRICTRY by TEEEFY—NROEA VREVRADARL—F 4
TJORTLEBAT D2LENHYET,

6. Red Hat Enterprise

Linux Desktop Software 6. Red Hat Enterprise Linux Desktop Y27 ko x7

Subscriptions

Software Subscriptions for Red Hat Enterprise Linux
Desktops and Workstations are subject to the parameters
set forth in Table 6 below. Each Red Hat Enterprise Linux
Desktop and Workstation Software Subscription includes
one Red Hat Network system entitlement and one Smart
Management Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop or Workstation System.
Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to web-based support only for your
helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

YIRHYFay

Red Hat Enterprise Linux Desktop& 7—Y XA F7—3>®
YI Lz 7 IRV T aviE, UTDOR6IZEREAS
Nz A—HIZIKFELFEF . Red Hat Enterprise Linux
DesktopE T —H RT—2 32DV I b7 TR
FoaviEk, 120OL Y Eny b 2y FI—9 DR TLIE
. 1DMSmart Management €1 — L& &H. FNTE
f 1 DMRed Hat Enterprise Linux Desktop AT L& T —
DRAT—3Y DVATLOHMERATEET, Red Hat
Enterprise Linux Desktop®HJRX o) T avicxtd b
Oy vay YR— kL BEROALTTRY HR—
FEEADWebR—RDYR— FDHICRESNTNET
o Ly RNy MZE, BBHROIY F1—H—Z2EEYR
—rFREHEHY FEA.

Table 6
Desktop Workstation

Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development stack No Yes
* 6

TFRY by T D—Y)RT—¥av
YR—kEhBHZACPU 1 2
YR—FENERRATEY 8GB EHIR
YR— SN BEESR M 1 1
TRATAVTERROBMERFET ET—2&HEFTH0I1C
NR—=YFLIRTLOEREYR— 5. A—ToV—X H— i A
N— 7TV r—232%EE (il : Apache, Samba. NFS)
Red Hat Enterprise Linux ¥ 7 kD z 7HERX 2 v Y &80 3 '

6.1 Red Hat Enterprise Linux Desktop and Red Hat Enterprise 6.1

Linux Workstation Use Cases. Subscription Services are
provided for Red Hat Enterprise Linux Desktop and
Workstation only when used for its supported Use Case in
accordance with the terms of this Exhibit 1.A and Table 6.1

Red Hat Enterprise Linux Desktop & & tf*Red Hat
Enterprise Linux Workstation®1—X%—X, Red
Hat Enterprise Linux Desktop& & UT—9 X 7— 3>
[SOVWTOHTRY ) T3y —ERIK, HR— k&
NBI—RT—RT. FLEFARNF LABLUER 6.1 DE

below. HITR - THERASNSEEICRYVIEREIET.
Table 6.1
Software Use Case
Red Hat Enterprise Linux Personal computing systems with a primary purpose of executing applications and/or services for a
Desktop single user who is typically working from a directly connected keyboard and display.
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Software

Use Case

Red Hat Enterprise Linux
Workstation

Note: Deploying the associated Red Hat Network system entitlements or Smart Management
Modules on a system other than Red Hat Enterprise Linux Desktop or Workstation, as applicable, is
not a supported Use Case.

% 6.1

XYIbUT

A—R T—R

Red Hat Enterprise Linux
Desktop

Red Hat Enterprise Linux
Workstation

BE. F—R—FETARTLA ZEERERLAEEZTS V0V La—F -0z, 7TV Tr—
DAVEBEWERERY—EREETISHEETHEMET S, A=Y F I AVE1—FVRT L,

3ERE : Red Hat Enterprise Linux DesktopE z(ET—9 X 57— 3 VUSND SR T LIZHE T, BE&E
FTE5LY RNy b 3y hT—9 R T LHERASmart Management €21 —/LEERT 5 &(E.
1—R H—RELTHR—bShFEHA,

7. Red Hat Enterprise Linux — Academic Edition 7.
Software Subscriptions for Red Hat Enterprise Linux —
Academic Editions are subject to the additional terms and
conditions, including Use Cases set forth in Table 7 below.

Table 7

Red Hat Enterprise Linux —Academic Edition
Red Hat Enterprise Linux Y27 bYx7 - FHATI v/ T
Taavik, BNOBEFHEOREREGYET, ChiziE
CUTR 7 ICRBAShEA—RT—ANEENET,

Software

Use Case

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and research use and (e)
laboratories for software development use. Red Hat Enterprise Linux — Academic Server is not
supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency
(e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and
(b) have at least one thousand (1,000) FTEs.

®7

RKI)7 b y=T

A—R T—R

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server MY X9 ) Foavid, #BESLUFEEFEME LR
EEMEEICKIFERIZEVTYR—bENET, ShiE. QBEANELEIBEOLOOEAEEME
L=%idg, R4 v 7, £EEEFBEO/ — VI VERRFTRY by TRvay, (b) —BEED-
HIZHBE, A2V IBLVE/RPAFERATEZAVE1—42—HEE. ) EEDTAY by FarvEa
—4—, (d) BB LIUHAEREMTHEATIMRE. BLU (e) VI YV THED-ODODHARETH
REhTWbH0E LET, Red Hat Enterprise Linux — Academic Server [&. LEEED(@)h 5(e)lSFREHD
BN CHERASNIGEEEYR— FShFERA ERCENEBIEOREHEICEYRESNATLE
HFhigiHY FA BIRIE. KEIZEFS5RAE http:/ope.ed.gov/accreditation/Search.aspx (28 Y £
DI

SR BEROL LT BT Red Hat Enterprise Linux — Academic Server A3 %154, ZE#0 Red
Hat Enterprise Linux 4 X4 1) 7 3 Ve BEREINET,

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site 4 7249 1) T a3 Uik, #EEHE2MHEEIC L 2EADHIC
DHFYR— FENFET, BEGDHEEL (0 EOREHEBICEYERICRBASATOETNEGE ST

(B z X, KEIZH I+ 5B L hitp://ope.ed.gov/accreditation/Search.aspx [H Y £F) . nD. (b) 4
< & 1,000FTE 2H L TLVEIFAIERY FR A,

Red Hat Infrastructure for
Academic Institutions — Site
Subscription

Red Hat Infrastructure for Academic Institutions — ¥4 k = TR 9 1) T 3 Ui, @B ATHEEIC
KBFEADLHIZOHYR— b INFET, BEHRLZMMEEL (2 BOREREICLYERICRTSIAT
WEFRIER ST B I KXEBIZH 1+ %5 A] (1 http://ope.ed.qov/accreditation/Search.aspx [Z#&H Y £9) .
Mo, (b) 1< &3 1,000FTE ZH L TLWEITIIEREY FHA,
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EXHIBIT 1.B
RED HAT JBOSS MIDDLEWARE
SOFTWARE SUBSCRIPTIONS

BiF 1.B

Red Hat JBoss £ KL 17
VI2bhoz7 $ITRHYToay

@ redhat.

1.

11

1.2

Red Hat
Subscriptions

JBoss Middleware Software

Red Hat JBoss Middleware Software Subscription 1.1

Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

(a) Software Access for the Red Hat JBoss Middleware
Software Subscription that you purchased (such as
Red Hat JBoss Enterprise Application Platform in the
example above) and access to certain additional Red
Hat JBoss Middleware software code (we refer to this
additional code as the “Supplemental JBoss
Software”), subject to the Supplemental JBoss
Software Conditions described in Section 1.2 below;

(b) Production and Development Support for the Red Hat

JBoss Middleware Software Subscription product that

you purchased (again, Red Hat JBoss Enterprise

Application Platform in the example above) but not for

the Supplemental JBoss Software;

Software Maintenance for both the Red Hat JBoss
Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software
Conditions below; and

©

Entitlements for Red Hat JBoss Core Services
Collection in an amount equal to the number of
purchased Cores for Red Hat JBoss Middleware
Software Subscriptions excluding Red Hat JBoss Web
Server and Red Hat JBoss Web Server Plus
Subscriptions (which only include the management
components of the Core Services Collection). “Red
Hat JBoss Core Services Collection” is a collection
of components that provide common functionality
(such as monitoring and management, load
balancing, process control and single sign-on) across
a majority of the Red Hat JBoss Middleware portfolio.

(d)

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core Band
Subscription of Red Hat JBoss Middleware Software that
you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than 25
users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software. JBoss OpenShift Container
Platform Subscriptions (defined below) are not considered
Supplemental JBoss Software. Each installation and use of
JBoss OpensShift Container Platform Subscriptions Software
for either Development Purposes or Production Purposes is
a Unit and requires a paid Software Subscription.
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1.

1.2

Red Hat JBoss S FIL™ 7 Y7 +h9xz7 TR
o)Fay

Red Hat JBossE KL z7 YI+kox7 4IRS YT
L3 OBE. Red Hat JBoss X F)L9z7 (Red Hat
JBoss Enterprise Application Platform#: &) @Y 27 bz 7
YITRG) T avaBATEHEUTOHANFOAET

o

(@) BEHMNEALTRed Hat JBoss S K)L9z7 V7
ko7 $ITRH9 YT 3> (LFEODRed Hat JBoss
Enterprise Application Platform7z &) [ZE D3 VYT kD
17 7Y RRAGELUITHFEDHERed Hat JBoss =
FiLoz7 Yo7 b9z 7 a—FK @R3—FK%C2C
T [#R JBoss VI +I TPl £WVS) ~NDTI+
R, TEENDIHE 1.2 I2HHHHRE IJBoss VI b7
RAEHIZHEDL,

EEHMNEALI=Red Hat JBoss I FILHz7 V7
ko7 YITRH YT avBROTAEYI a3y
YR— B LURAKEYR—F (LEOHIDORed Hat
JBoss Enterprise Application Platform#t &) , 7=1=L
. R JBoss V7T bz TIERERN,

(b

Nr)

EEHMNEALI=Red Hat JBoss I FILHz7 V7
ko7 IR ) T3 VELUHRE JBoss V7
FOTF7DY T b 7R, TROHE IJBoss V
Tz TEAZHICEDC, FLT,

©

(d) Red Hat JBoss Middleware ¥ 7 b7 =7 « 7227 Y
Tra o A=y ML A% DRed Hat JBoss
Core Services Collectiond® x> % A kA v b, 7272
L. Red Hat JBoss Web Server & Red Hat JBoss
Web Server PlusD% 7 227 U 7oa Uik (Zhvh
|ZIZCore Services Collection®EHL 2 R —F1 2 kD
L™ EEND), Red Hat JBoss Core Services
CollectionlZ, 1Z& A X DRedHat JBossI Fvw =7
WRBEC D > THEOMHRE (F=% YV v 7B LU
H, o—RKRT R, o AFRBLOR 7L -
YA A R E) BRMET S, 2 AR—3x FOES
e,

~

#2 JBoss VI by FHERAEMHE., 2 JBoss VI +
DITFDYVI LD T TORAREYV I I THRSFIE, B
HKARDHEERLTHEY ZDEOICOH#FIAAETHY
. BEHEMNEBASINI=Red Hat JBoss X KLz 7 YT
ko 7IZDO0VTOH 16 A7V K TR Y T3y
TNERIZDOE, &E 25 FTOI—H—DHFIIhET
o R JBoss VI +UIF7ETAEYAVERT 25
FHB251—Y—ICERLGE. BRELIIERT %
A=y MMZDE, LT EYI L7 IRV Y T3
VEBATDZEDELET., LY RNy OF—TU—
RRIATOT S5 Lk, BALTzRed Hat JBoss= KL T
7 VIO TOH IR Y T3y (LEDOHITIERed
Hat JBoss7 74— 3y TS5y hT4—L) OHE
HAah, ¥R JBoss VIZ bz 7ICIHERIAER A,

JBoss OpenShift Container Platform¥~7 227 U 7'+ g > (F
FLCER) 1IMfi/8IBossY 7 bz 7 ERGEEShFERA. B
XREFLEFITOF L avREEDNT A THIBoss
OpenShift Container Platformd 1 > A h—/L S X, %
NEN 1L a=y beh, FROYZ vy =2T7HTR7Y
Ta VIRLETT,
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1.3 Red Hat JBoss Middleware Use Cases. Subscription 1.3 Red Hat JBoss X KL 7 1—RX ¥—X, HTRY
Services are provided for Red Hat JBoss Middleware T3y $—ERIF, $R—FEH (T2—R ¥—2X
Software Subscriptions only when used for its supported 1) DEOHIZFERASNHRedHat JBossE KLz 7DH T
purpose  (‘Use Case’) as set forth at RO FoarvOHIcxH LTRESNET, ChIERTEHR
https://access.redhat.com/support/offerings/iboss/.  If Red B = n < L * El :
Hat determines that any of the JBoss Middleware Software https://access.redhat.com/support/offerings/jboss/.  JBoss
Subscription Services or Software is being used to support SRV IRV YT avd—ERFRIEIERY D
software obtained from community sites without purchasing FroWFhhB . 3Za=FsH4 FHASRESNEZY I F
a corresponding Software Subscription for such community #HHR— T BEHICERSATEY %331 =F4«Y
software, Red Hat may, without limiting its other rights or TEYTFICOVWTENHEY I Iz 7HITRY ) T3
remedies, immediately suspend performance and/or UNBAShTWEWE LY /vy RO LIBE. LY
terminate the Agreement. Fay ML BECOEFOCHEBEZHIRT S LG E

LICAZHORTE LV FHIXETELEZTS I EMNT
EF5HDELET,

1.4 Red Hat JBoss Enterprise Application Platform (“JBoss 1.4 Red Hat JBoss Enterprise Application Platform ([JBoss
EAP”) Red Hat JBoss Fuse, Red Hat JBoss BRMS, Red EAP] ) Red Hat JBoss Fuse, Red Hat JBoss BRMS,
Hat JBoss Data Grid and Red Hat JBoss A-MQ Red Hat JBoss Data Grid¥3 & T’'Red Hat JBoss A-MQ®
Subscriptions.  Standard  (non-OpenShift  Container P$TRY VTSV ar, A% Z— K (IEOpenShift Container
Platform offerings) Red Hat JBoss EAP, Red Hat JBoss Platform#!:) Red Hat JBoss EAP, Red Hat JBoss Fuse,
Fuse, Red Hat JBoss BRMS, Red Hat JBoss Data Grid and Red Hat JBoss BRMS, Red Hat JBoss Data Grid+ J: U'Red
Red Hat JBoss A-MQ Software Subscriptions come with the Hat JBoss A-MQ Software %7 227 U 73 3 1Tk,
Software for their OpenShift Container Platform equivalent OpensShift Container Platform(Z#% %4 524KV 7 b7 =7
(i.e. Red Hat JBoss EAP for OpenShift Container Platform, (Red Hat JBoss EAP for OpenShift Container Platform,
Red Hat JBoss Fuse for OpenShift Container Platform, Red Red Hat JBoss Fuse for OpenShift Container Platform, Red
Hat JBoss BRMS for OpenShift Container Platform, Red Hat Hat JBoss BRMS for OpenShift Container Platform, Red Hat
JBoss Data Grid for OpenShift Container Platform or Red JBoss Data Grid for OpenShift Container Platform & 7213
Hat JBoss A-MQ for OpenShift Container Platform Red Hat JBoss A-MQ for OpenShift Container Platform7s
respectively). The JBoss OpenShift Container Platform E)BZffHELTCWET, ZIROORY 7 N TH T AT
Subscription Software included with these Software ZFva vk & HIZH £ 5 IBoss OpenShift Container
Subscriptions is supported when deployed on OpenShift Platform¥ 7 2 7 V) 7+ 2 > 7 b 7 = 7%, OpenShift
Enterprise subject to the same portability rules as set forth in EnterpriselZ W TR S 72356, LLTF O 1.5.2 JITHE
Section 1.5.2 below and if deployed, require active paid WO UAR—2 ) 7 o BEICKESETHR— MBS
Software  Subscriptions. Non-OpenShift  Container NEGRT AR T E =T TR VT a B
Platform Red Hat JBoss Middleware Software is not 72V £, FEOpenShift Container Platform Red Hat JBoss
configured for use with Red Hat OpenShift Container SRLDIFYIbDT TRV YT 3viE Red
Platform. Hat OpenShift Container Platformé& & HIZERT A& %

RELTEREINTIEVWEEA,

1.5 Red Hat JBoss OpenShift Container Platform 1.5 Red Hat JBoss OpenShift Container Platform¥27" 2% U
Subscription Services. Fva -2

1.5.1 Purchasing Conditions. Red Hat offers Red Hat JBoss 1.5.1 JEE 4, Red HatiXRed Hat JBoss Fuse for OpenShift
Fuse for OpenShift Container Platform, Red Hat JBoss Container Platform, Red Hat JBoss AM-Q for OpenShift
AM-Q for OpenShift Container Platform and Red Hat JBoss Container Platform, Red Hat JBoss EAP for OpenShift
EAP for OpenShift Container Platform Subscriptions Container Platform® 47227 ) 7> 3 > (£7T [JBoss
(together referred to as “JBoss OpenShift Container OpensShift Container Platform¥7 22 ) FYa ) &4
Platform Subscriptions”’).  You must purchase the %) BRAELTOET, BRERIL. BEEOMEAL LIEE
appropriate number and type of JBoss OpenShift Container DMOGFIZB N TRRT22=y FZ&IZ, LTOR
Platform Subscription(s) for each Unit deployed on your 151 ICR#ioxr=y MEBIZESE | WL EEHO
premises or elsewhere based on the capacity of such Unit JBoss OpenShift Container Platform¥~7 227V 7'+ a v %
as described in Table 1.5.1 below. Multiple Software AT OIVERDHY EFT HEOY T N =T OV T A7 Y
Subscriptions may be “stacked”. “Stacking” (or “Stackable”) Tya v AER] bhbZenbH 7, THEAER]
means the application of more than one of the same (B LK THEAERTEE] ) &, BMBEDHIZ2K
Software Subscription to account for additional capacity. DEDRLCY IR YT avE@ERTHLEEKRLE

ED
Table 1.5.1
Software Subscription Support Level Unit of Measure Capacity Stackable
Red Hat JBoss Middleware Standard 16 Virtual Guests on 2 Cores .
. . Cores: Yes
for OpenShift Container or or Physical Node: Yes
Platform Premium Physical Node Socket-pair )

A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node.

A “Core” is (a) a physical processing core

located in a CPU or (b) a virtual processing core within a virtual machine, in each case, that contains or executes the Software

running for Production Purposes or Development Purposes.

# 151
YTRT=TITAIVT | e kL HEa=y k %8 HHELTHE
Red Hat JBoss Middleware AEAVE—FF 2a7 o1 6RAEA X | 37 . A
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https://access.redhat.com/support/offerings/jboss/
https://access.redhat.com/support/offerings/jboss/

for OpenShift Container FFLET L

Platform W ) — Ky b T

E/el s ME/— KA

120 Y5y bRT7] ElF, RRKT2D2FTOVYS Y FEEKRLET, 120 a7l &lk. (@) CPUICHAREN TS
Jotzxarh. £E b) RETSUVRIZEETAREIOELRIT7TY, WThDEat, 7O45 2 a3 VvEEDEOIZE

BT EARVI FITTEBATLSD, FREETLET,

1.5.2 JBoss OpenShift Container Platform Subscription 1.5.2 JBoss OpenShift Container Platform¥ 7227 V) 7y g v

Portability. Your use of the respective JBoss OpenShift
Container Platform Subscription is supported on (a) a
standard on-premise installation, (b) OpenShift Container
Platform or (c) a combination of the two subject to the
following conditions: (1) you have a minimum of at least
sixteen (16) Cores (for Virtual Guest) or a Socket-pair (for
Physical Node) of the respective Subscription; (2) Software
Subscriptions must be purchased in multiples of 16 Cores or
Socket-pair (as applicable); and (3) the total number of Cores
or Socket-pairs deployed cannot exceed the total number of
Units purchased. Red Hat OpenShift Container Platform
Subscriptions are sold separately.
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DOR—Z YT 1, JIBoss OpenShift Container Platform
DEYT A7 Y T a VR (@QFE R Don-premiseA > A
k—s1. (b) OpenShift Container Platform % 7-i%(c) Z 1 & [
FHOMBEDET, FROFFIZESNTIR— b EILE
T Q)16 =T L E (B R M) Eleid T Rs VS
arIZeEnYry T (WM — FHG) BboH I L,
@Y7 NI =TH T A YT aE 16 a7 £1E/
v b7 (BEHTIS UC) OEBHAL THEAS LD LEN &
D, GEMEND AT ELILY Ty b7 ORBUIBEA L
o=y MR EBERT S LIXTEEH A, Red Hat
OpenShift Container Platform® 47 27 U 7' 3 V3 BIiE
IRFE S TVWET,
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EXHIBIT 1.C

E) redhat

DEVELOPER A 1.C
SUBSCRIPTIONS TRAYN— TR YIToay
1. Red Hat Enterprise Linux Developer Suite 1. Red Hat Enterprise Linux Developer Suite
Red Hat Enterprise Linux Developer Suite provides an open Red Hat Enterprise Linux Developer Suitel&, EJL ko > ®
source development environment that consists of Red Hat BEY—ILAFWNELY KNy b TVA—TF54X U+
Enterprise Linux with built-in development tools, certain Red v X, ¥EDRed Hat Enterprise Linux 7 KA >, Red
Hat Enterprise Linux Add-Ons, Red HatEnterprise Linux for Hat Enterprise Linux for Realtime. Smart Management# &
Realtim, Smart Management and access to Software VYT LI T7RIFADT IV EANLERSNEF—T>
Maintenance, but no Development or Production Support. V—AHRRBREFZRELEITNAS, ERYHR—rPTOSFH
Y3y HiR—MIREShEEA,
If you use any of the Subscription Services or Software Red Hat Enterprise Linux Developer SuitelZBE&E L =L\
associated with Red Hat Enterprise Linux Developer Suite NHDOYIRY ) T3y H—ERFLERY I b
for Production Purposes, or use the Red Hat Enterprise F7E7O49 23 ART,. £z1ERed Hat Enterprise
Linux Software Subscription entitlement independently, you Linux Y7 b9 x7 $TR9)TFay T4 LA
agree to purchase the applicable number of Units of the VHFERILTHERTSE. BEKRTEREND =Y
applicable Software Subscription. Red Hat does not BOBBRSNZYVI D7 YTRHYToavEBA
provide Production Support or Development Support for FTEHIELICRETAZLICHYET, Ly Ry MIE.
Red Hat Enterprise Developer Suite. Red Hat Enterprise Linux Developer Suite® 7R %%+ 3
UHR— L HENIFER Y R— FIRELERA.
2.  Red Hat Enterprise Linux Developer Suite Use 2. Red Hat Enterprise Linux Developer Suite 1—2X
Cases r—2,
Subscription Services are provided for Red Hat Enterprise Red Hat Enterprise Linux Developer Suite® Y745 1) T
Linux Developer Suite only when used for its supported Use 3y Y—ERE ¥ R—+rENEH1—XT7—RT. KAF
Case in accordance with the terms of this Exhibit 1.C and LCHEUR2ODEHRITR-THEATHEEICRYRESA
Table 2 below. E3 I
Table 2

Software

Use Case

Red Hat Enterprise Linux
Developer Suite

Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

*2

wJYIRNIIT

d1—RA T7—A

Red Hat Enterprise Linux
Developer Suite

ThET,

Red Hat Enterprise Linux Developer SuiteD Y 729172 3> H—ERAGHAREARO KO HICRE

3.

Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides
an open source development environment that consists of
Eclipse, Eclipse Tooling and Red Hat JBoss Middleware
platforms. Red Hat JBoss Developer Studio Portfolio Edition
also includes one entitlement to a Red Hat Enterprise Linux
Software Subscription, with built-in development tools and
access to Software Maintenance, but no Development or
Production Support.

If you use any of the Subscription Services or Software
associated with Red Hat JBoss Developer Studio Portfolio
Edition for Production Purposes, or use the Red Hat
Enterprise Linux Software Subscription entitlement
independently of your use of the Red Hat JBoss Developer
Studio Subscription, you agree to purchase the applicable
number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or
Development Support for Red Hat JBoss Developer Studio
Portfolio Edition.

Red Hat JBoss Developer Studio Portfolio
Edition Use Cases

Subscription Services are provided for Red Hat JBoss
Developer Studio only when used for its supported Use
Case in accordance with the terms of this Exhibit 1.C and
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3.

Red Hat JBoss Developer Studio ¥ 7X4 1Y 7
E 2

Red Hat JBoss Developer Studio R— b7+ )4 T74 2
aviE. TV VIR TH VTR Y=Y v I ELURed
Hat JBoss 2 KILD 7 TSy bI+r—LEELA—T
VY—RAMRBREFRELET. F7/-. Red Hat IBoss
Developer Studio IR— k74 )4 TF 4 23 vIZIE. Red
Hat Enterprise Linux Y27 k7 $#JTXY 1) T avic
WD 1 ODERE, REBREY—LELUVY I o7
BRFEADT IV EREREENTOETA. FFEYR— O
TaEY a3 Y R—FEEFATLERA,

Red Hat JBoss Developer Studio "— k7 4+ A4 I T«
DIAVICEETEYITRI Y T avy—EREFREARY
JhzT7EIOSY S avEBME LTERYT 31548,
F1-I¥Red Hat Enterprise Linux Y7 k™9 7DHTR4H
1) 7L a v D& ERed Hat JBoss Developer StudioD¥
TR YT avnEREEERRICERT 56, @RS
hd1=—y FMIOBEBRINEZY I b7 YITRIUT
LaVvEBATEHILICAETSEDELET, Ly K
/Ny k&, Red Hat JBoss Developer Studio R— k 7+ 1)
A IT42300T70502avYR—HDVIEERK
YR—MIRBELERA,

Red Hat JBoss Developer Studio R— k274 U #
IT432DA—RT—R,

Red Hat JBoss Developer Studiof DY TR Y1) FLa v
Y—ERE. FFFRLCELULTORIDEHIHS T,
YHR—bFEINZAI—RT—ZADEHICHERASINDIEEIZR
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Table 4 below.

Table 4

YRt EhET,

Software

Use Case

Red Hat JBoss Developer
Studio Portfolio Edition

Purposes only.

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development

x4

XYI YT

A—XR 5—RX

Red Hat JBoss Developer
Studio R— k74 YUA TF

RABROHFD=HITRBEENETS,

Red Hat JBoss Developer Studio R— k74 U4 TF4>avOYITRY )T ay Y—EXILHAFK

«ar

5. Red Hat Enterprise Linux Developer Workstation 5. Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support ¥ X U'Red Hat Enterprise Linux Developer ¥ 3R—
Subscriptions NFTRI D Fvayr
For each Red Hat Enterprise Developer Workstation and/or BFEHMNEA SN -Red Hat Enterprise Developer
Red Hat Enterprise Linux Developer Support Subscription Workstation & U'Red Hat Enterprise Linux Developer +
that you purchase, during the term of the subscription Red R—bH TR T3 oDERIZHLTLY Kivy R,
Hat will provide you with (a) access to the supported TOYITRY YT aviifid, (@ Y R—rShTW3
versions of the Red Hat Enterprise Linux and updates /A—2 3 > MRed Hat Enterprise Linux&8 & U7 v 75—k
through a Red Hat Portal; and (b) assistance for: (i) ANDTIERE, Ly ENny b R—2 LB LTREL, &
installation, usage and configuration support, diagnosis of 512, (b) RICHT HXELZRHBELET . () Red Hat
issues, and bug fixes for Red Hat Enterprise Linux, but only Enterprise Linux® 4 > X b—)b, EFH. #5k. MEZKS
for issues related to your use of Red Hat Enterprise Linux FUNTBEICH LTRESA DY R— (2L, A%
for Development Purposes and (ii) advice concerning Ot XN71=6HDRed Hat Enterprise Linux®D{E A IZREE L 1=
application architecture, application design, industry ML 29 HR— FZRE) . &Y (i) 7TUr—>
practices, tuning and application porting. Use of Red Hat Ay 7—XTOFv. TFUT— 3 VR £RNFE
Enterprise Linux Developer Workstation or Red Hat TPV =2avDF AU BLUBIBEICET ST
Enterprise Linux Developer Support Subscriptions for RINA R, 7OSFY L3 HABRTODRed Hat Enterprise
Production Purposes is not a supported use case. If you Linux Developer Workstation & 7= [& Red Hat Enterprise
use any of the Subscription Services associated with Red Linux7A_Bw/8— HR—k $TRH YT a o nFERE
Hat Enterprise Linux Developer Workstation or Red Hat 1—X —XRELTIEYR—FEINTLEL A, Red Hat
Enterprise Linux Developer Support for Production Enterprise Linux Developer Workstation & 7= [ Red Hat
Purposes, you agree to purchase the applicable number of Enterprise Linux7 RO w/8— HR— MZBEEST HH TR
Units of the relevant Software Subscription with Production pyFar y—ER%E, BEHANA TSI L 3 VEED
Support. E=OIZERT5HE. 8K, 7403y YR—+t

FEVI DT YTRIY T avE, BE1=v b

BATHIELIZARELET,
The Red Hat Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Workstation & Red
Red Hat Enterprise Linux Developer Support Hat Enterprise Linux 7B Y/ S—HR—k $TXH 1)
Subscriptions do not include support for (a) modified Foavitik, (@ BEVI kTR r— (b) #©
software packages, (b) wholesale application debugging, FYTTVE—230DTNRNyST, ) Ly RNy kb T
(c) software included in the Red Hat Extras repository, DRALS LIRS Y, #HRBOD RHN FryorILERET
supplementary RHN channels or preview technologies, LEa—HEMCEENTVWSY I YT (3A2a=F4
including but not limited to software obtained from YA CDOLAFLEVYI I 7E2ECHINICERES
community sites, or (d) use of the Software for Production nEW) @FaFY L a v RAEDEZODERY T LT
Purposes. If Red Hat determines that any of the Red Hat DEAFEENFE A, Red Hat Enterprise Linux
Enterprise Linux Developer Workstation or Red Hat Developer Workstation¥ 7= [£Red Hat Enterprise Linux T
Enterprise Linux Developer Support Subscription services ROy/—4R—bk $TRH )T a3 vFLEREESH
or software provided hereunder is being used to support Y h0z7RaZa=T4HA DS AFLEEY D
software obtained from community sites, Red Hat may, POz 7O R—KFERASATWRELY KAy kA
without limiting its other rights or remedies, immediately FIEr LG E. Ly By MEthOER E (T BE ZH
suspend performance and/or terminate the Agreement. RBe b L. BONMIEBRBLEBIUV F-EE2H

BRETSEDRHYFET,

5.1 Red Hat Enterprise Linux Developer Workstation and 5.1 Red Hat Enterprise Linux Developer Workstationd & U
Developer Support Subscription Levels. You may YR—k $TRHYFLa32DLRIL, BEHITRODE
purchase the following types of Red Hat Enterprise $¥aMRed Hat Enterprise Linux Developer Workstation# &
Developer Workstation and/or Developer Support Y/ FERETFRAa Y= YR—k $TRH Y T3
Subscriptions: (a) Professional or (b) Enterprise, in each BATBHIENTEET, (@ FO7zviatFL Ff:
case as described in Table 5.2 below, and as set forth X (b) TVA—T54X, WFhDTr—RXATHLUTOE
herein. 52 [ Lf=@Y. FLTCIIICRHRESINATLDEY T

E

52 Red Hat Enterprise Linux Developer Support 5.2 Red Hat Enterprise Linux ¥ Xg y/,%— % R—F 47

Subscription Level Guidelines. Red Hat will use AT Y Fvay VRADHARGLY, Ly Ry b

commercially reasonable efforts to provide Red Hat
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Enterprise Developer Workstation or Developer Support
Subscription Services in accordance with the guidelines
set forth in Table 5.2 below. Red Hat’s technical support
telephone numbers and Standard Business Hours are
listed at
https://access.redhat.com/support/contact/technicalSuppo
rt.html. For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red
Hat through your designated Developer Support
Contact(s). We will provide Developer Support to you for
the number of systems set forth in Table 5.2 below, solely
by communicating during the Hours of Coverage with the
individual Developer Support Contract(s) you appoint.
Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions are intended for Development

Enterprise Developer Workstation % 72137 X1 » /8—
A=t $T7 27 VT ary b— AT 572012,
BRI RENIZ2ITH >0 LET, Ly Ry b
DEM YR — N OEFEE S B L O T R
https://access.redhat.com/support/contact/technicalSuppor
thtml % Z'% T &\, Red Hat Enterprise Developer
Workstation % 72 1&7 X1 v /3— $K— K 72777
va vy OEE BET R v = YR — MiWGbEEE
BLTLy Ry MOEET LN TEET, FBELE
il 2 DF R v = FR— WS DELEEMHAL T
— B RIRERF NS E#AE T B AR Y . LT D% 5.2 12
FRHINTEHEDO VAT M LTT Ny /3— HR—
% $#& it L £ 9., Red Hat Enterprise Developer
Workstation & 721X 7 X1 v /3— $RK— K 727 Y7
a VIERFEBENORERE LTHWET,

Purposes only.

Table 5.2

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel

Web and phone

Web and phone

Number of Support Requests

Unlimited

Unlimited

Number of Systems

1 System

25 Systems

Response Guidelines

2 Business Days for all
issues

4 Business Hours for all
issues

2 Business Days for all
issues

4 Business Hours for
all issues

Table 5.2

Red Hat Enterprise Linux
Developer Workstation
Joozyarib

Red Hat Enterprise
Linux Developer
Workstation T4 —
54X

Red Hat Enterprise

Linux FAROy/—

HR—F TOT7zy
ariv

Red Hat Enterprise

Linux ROy /R—

YHR—F T4—T
54X

YR— ARV I O T

Red Hat Enterprise Linux

Red Hat Enterprise Linux

HR— MREERR B E R B E R
HR— A& Dz JYA . B DT JYA b, BE
HR—FJI IR MR FEHIR IR
SRTLE 1SRAT L 25 VAT LA

EERERROBR

HopBHEBIZDONT2E
B8R

HoWHEREIZDONT 4
EEEEN

HoBHEREIZDNT
2EEAUR

Ho HEEIZDL
T4 EXFERN
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EXHIBIT 1.D

RED HAT STORAGE

A 1.D

@ redhat.

SUBSCRIPTIONS Red Hat Storage SUBSCRIPTIONS

1. Red Hat Storage Subscriptions 1. Red Hat Storage Subscription
Red Hat offers two Red Hat Storage product lines: Red Hat Red HatlZ[&Red Hat Ceph Storage & Red Hat Gluster
Ceph Storage and Red Hat Gluster Storage. References Storage® 2 DMRed Hat Storage 7AA Y k54 UhiHY
to “Red Hat Storage Subscriptions” refer to both product Fd, SholZo2VWTE TLY RNy bR b= 4T
lines. You must purchase the appropriate number and type AT av] #TSRAEZE VD, BEEKE. BULKE
of Software Subscription(s) for each Unit of Red Hat BLUVEALATDY I b9z T7 TRV YTavE, BF
Storage on your premise or elsewhere. HROERNL LI Z0MOIFZAIZEH LN TRed Hat Storage

Serverd1= vy hEIZ, BATIRENHYFET,

1.1 Red Hat Gluster Storage. Red Hat Gluster Storage 1.1 Red Hat Gluster Storage, Red Hat Gluster Storageld. 1
includes management tools to manage one or more DLl L MRed Hat Gluster StorageD{ Y A2 VR & EET
instances of Red Hat Gluster Storage (“Red Hat Storage BBRRFY—IL (TLYF Ny b A=Y a2Y—)b]
Console”). If you purchase Red Hat Gluster Storage for VEEATWET, R —DU 57 FTHEAT =612
Public Cloud Subscriptions for use on a Vendor’s Cloud, # E # N Red Hat Gluster Storage for Public Cloud
the Vendor may have additional terms and fees, Subscriptions AT HHE. N —ETZD & S GER
independent of this Agreement, for such usage. "Vendor" IZx L CEMBES S VEMBEEAREZNE (T L TM
means the Red Hat authorized third party from whom you ZBIELRBYET, RUF—] LITBEHENITVFE
purchased Cloud services. “Cloud” means a Vendor's Y—EXZBALE. LY FNY PR ELEE=EZE
hosted computing infrastructure of shared resources that BKLET. 95T F] LERAVE—DRETEIHEFYY
provides virtual machines or instances to end users on an —ADHBEAVIZFRA IV FY—T, RETIUFRE
on-demand basis. For Red Hat Gluster Storage for Public IVRA—YH—ADFUTIVE R—XTAVRAVR
Cloud, Exhibit 1.1 also applies. Red Hat Gluster Storage for EHEETHELDERLET, NATUYY U507 FEITO
Hybrid Cloud Subscriptions is a bundle (a) of an equal Red Hat Gluster StoragelZB L Tl&. FlA LILBERAINE
number of Red Hat Gluster Storage and Red Hat Gluster 9, Red Hat Gluster Storage for Hybrid Cloudl. (a) Rl%k
Storage for Public Cloud entitlements and (b) sold in even MRed Hat Gluster Storage S & Red Hat Gluster Storagefor
numbers of Units. Public Cloud®/3> FILTH Y. (b) BHEDOI=v FZTH

TINFET,

1.2 Red Hat Ceph Storage. Red Hat Ceph Storage is priced 1.2  Red Hat Ceph Storage, Red Hat Ceph Storage [¥. X +
according to the total amount of storage capacity and is L—CBRE0EHICEIEHENREY ., BEDERELH
sold in Storage Bands that contain certain capacities. DAL=V - NUFZBEHELTHREEINET, BF
Should you exceed the capacity of the Storage Band, you BOBERANR FL—2 - NV FOREZHBATBE. 8%
must upgrade to the next Storage Band and or purchase B, RORL—2 - R RAT Y TS L—EKT5hH.
multiple Storage Bands that may be “stacked” to provide WEBEBDAMNL—CREIZET 2D BHEITF] S
the required Storage capacity. “Stacking” (or “Stackable”) DEHDRA L= - N RFEBALBINRIEGY FEA,
means the application of more than one of the same THEAHLEIF] (L& TEALIFAIEED &1, BMOR
Software Subscription to account for additional Capacity. BEEHHLEHICRAIL2D2UEDORILY I b7 H7J
Each Ceph Storage Software Subscription comes with a RPN TLavEBERTHLEEKRLET,
fixed number of Software Subscriptions to (a) Red Hat & AZMCeph Storage 7 b7 HITRY )T avic
Enterprise Linux and (b) Red Hat Ceph Storage for up to a I%. (a) Red Hat Enterprise Linux & (b) B¥EDHEDY
certain number of Physical Nodes or Virtual Nodes. Should B/ — FFEFRE / — FETOHRed Hat Ceph StorageiZ
the number of Physical or Virtual Nodes be consumed ONWTCD FEDEED Y 7 by =T T A7) T ay
before the Storage Band capacity is reached, you may DHBELTHET, A= « X ROFRITET DA
upgrade to the next Storage Band to receive additional B ) — REZIRAE ) — ROBERHEE SEZHA.
Physical or Virtual Nodes. BEFKIL, BMOYE ) — RE13E ) — ROt E 3%

FBDIT, DA RL—U « RURANT v 77 L— Y
HENTEET,

2. Red Hat Storage Subscription Use Cases 2. Red Hat Storage Subscription A—X #—X
Subscription Services for each of Red Hat Storage AAHRLDEB LU TEDR2OEHICHE-T, YiR—bSh
Subscription are provided only when used for its supported 588 (1—R 4—X]) OEHIZERAINEZEEICEY
purpose (“Use Case”) in accordance with the terms of this . Red Hat Storagety 7R 1) F 3 >DH TR ) T3
Exhibit 1.D and Table 2 below Y Y—EXRFRBEEINET,

Table 2

Software Subscription

Use Case

Red Hat Gluster Storage
Red Hat Gluster Storage Module

desktops or workstations and

Red Hat Gluster Storage is intended to be used as a storage system and will be supported only
when used as a storage node. This Subscription is not supported on non-server hardware such as

is intended for use on a dedicated System, Physical Node, Virtual

Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case.
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on,
which are supported solely in connection with the use of the Red Hat Gluster Storage Subscription.
Red Hat Gluster Storage Module does not include a Red Hat Enterprise Linux Software
Subscription which must be purchased separately.

Each Subscription includes one
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Software Subscription

Use Case

Red Hat Ceph Storage

Red Hat Ceph Storage is intended to be used as a storage system and will be supported only when
used as a storage node. This Subscription is not supported on non-server hardware such as
desktops or workstations and is intended for use on a dedicated System, Physical Node, Virtual
Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux and the Scalable File System Add-on, which is
supported solely in connection with the use of the Red Hat Ceph Storage Subscription.

Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order to be supported. Running other applications
and/or programs of any type on the same instance can have a negative impact on the function
and/or performance of the Red Hat Gluster Storage for Public Cloud and is not a supported Use
Case. Each Subscription includes one Software Subscription to Red Hat Enterprise Linux Server
and the Scalable File System Add-on, which are supported solely in connection with the use of Red
Hat Storage Subscription.

Red Hat Gluster for Red Hat
OpensStack Platform

Red Hat Gluster Storage for Red Hat OpenStack Platform is intended to be used as a storage
system with Red Hat OpenStack Platform and will be supported only when used as a storage node
and is not supported on non-server hardware such as desktops or workstations. Red Hat Gluster
Storage for Red Hat OpenStack Platform is intended for use on a dedicated Physical Node; running
other applications and/or programs of any type on the Physical Node can have a negative impact on
the function and/or performance of the Red Hat Gluster Storage for Red Hat OpenStack Platform
and is not a supported Use Case. Each Red Hat Storage for Red Hat OpenStack Platform
Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and Red Hat
JBoss Enterprise Application Platform, which are supported solely in connection with the use of Red
Hat Gluster Storage.

Red Hat Ceph Storage
Pre-Production Subscription

Red Hat Gluster Storage
Pre-Production Subscription

Red Hat Ceph Storage Pre-Production and Red Hat Gluster Storage Pre-Production Subscriptions
are subject to the same Use Case as provided in the description for Red Hat Ceph Storage and Red
Hat Gluster Storage above, provided, however that Support is only provided for Pre-Production
Purposes.

%2

VI2b9zF7 YIRHYTvay

A—R =R

Red Hat Gluster Storage
Red Hat Gluster Storage Module

Red Hat Storage Gluster ServerldRX bL—2 SXATFLELTHERASINSZEEZERLTHEY.
AbL—2 /—RELTHERASAEEEDHYR—EIhET, COHTRHY YT a3 UL,
TR by TERIET—VRT—23 D& S BEY—N— N—FIxzT7EHR—FLTEDL
T ERADIRT L, YB/ —F, RE/ —FFEEIRESR FERRELTHERSNS L%
ERLTWEYT, PRTL PE/—F, R/ —FFEZEIERESR FETHOT7 T U r—2 3
DRTATSL (A4 TERBOGEY) EBEBSEDLE. YITRV YT avoBEES LUV £z
IFHREICEBEEEZERLEMHY. TOLH>LEBHFIYR—+ENE1—R 7—XTEHY
FHA, TAENDHYTRY ) T 3 VIZ(E. Red Hat Gluster Storage 4 7R9 1) T3 >®
FAIZEAL TO&YR— kEh 3. Red Hat Enterprise Linux Server& & U' Scalable File System
FRAUIZOWTDY I b7 TRV YT a1 RKNEENRTLET . Red Hat Gluster
Storage Module %, BIIZHE AN 23 72Red Hat Enterprise Linux® Y 7 b =7 Y727 U7
vaEEATOVERA,

Red Hat Ceph Storage

Red Hat Ceph StoragelZ A hL—Y 3 AT AL LTHASNDZLEZERLTEY, A hL—
V)= FRELTHERAENEZEBEDOHIR—EhET, ZOFTRAZ7 I Fvavid, 7A27 b
Y TERFYV I AT = a DX I BRI =N =Ny =7 TEYIR—=Fr 7, FHD
VAT A, W — R MR — FERRIERES A P ETHERSNRS Z L2 ERLTVET,
DRATL YMEB/—F RE/ - FERRERBRSR bETHROT7 TV r—2 300 T0d S5 4 (4
A FTEBHEWN) EBBSEDE. YTRI YT a VOBEOHRICEZEE5252L0H
YU, ZO&5BEBEEYR—FEIhE1—X ¥—XATEHY FHA, TNENOY TR VT
v 3 121X, Red Hat Ceph Storage 7 227 ) 7 a VOFEAICEH L TOARIR—FEN5D,
Red Hat Enterprise Linux & Scalable File System 7 KA NZOWCTHOY 7 by =T TR
UV 7vary 1 AREERTOET,

Red Hat Gluster for Public Cloud

Red Hat Gluster for Public Cloud IR kL—Y DRATFLELTHERASINSZLEEZERLTHY
A= J—FELTHERAINEBEDAYR—ENET, Amazon 9T H—ER
EETTIHEIE, YR—+ERZIT5=6HIC EC2M1 Large 1 VAR VADNBETYE, VAT L,
WME/) — K, BB/ —FEEIEESRA CLETHOT TV S— 3000554 (24 TR
bHiLY) #IRE)E S & Red Hat Gluster for Public Cloud DHREOMREIZBZEEX 5252 &N
HY. TOLSILEBEBEYR—rENhE31—RT—XTEHYFEEA. TNTAOY TR YT
<3 VIZIE. Red Hat Storage ¥ 7 A7 U7y a VOERIZE L CoORYR— S5, Red
Hat Enterprise Linux & Scalable File System 7 KA NZOWTHY 7 "o =T B TA7 VT
Yarv1ARKREGEERTVET,

Red Hat Gluster for Red Hat
OpensStack Platform

Red Hat Gluster Storage for Red Hat OpenStack Platform(d. Red Hat OpenStack Platform® X
FL—UORTLELTHEAENSZEZBRLTEY., A FL—Y/ —FELTHERASNES
BDOHYR—bEIN, TR LY TOT—HIRTF—2 3 DK S5 BIEY—N—N—FHzF7LET
IEHYR— bk EhFEHA. Red Hat Gluster for Red Hat OpenStack Platform(, ERMOYWIE/ — K
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[CEVWTHERShDILEZERLTHEY., ZBMEB/ —FETHOT7 T r—>are»ross
L (B4 TERDHAEL) #IE S 5 & Red Hat Gluster Storage for Red Hat OpenStack Platform
DEEECHREICEBEEZEZLL0HY. ZTO&SUEBHEIYR—bENE1—XT—XTIE
HYFEHA, &4 DRed Hat Storage for Red Hat OpenStack Platform¥ 7 X% 1) 7 3 VIZIE,
Red Hat Gluster Storage OfEAIZEI L CHOHAHYA— kI 5, Red Hat Enterprise Linux Server
H & UScalable File System7 FA UIZDOWTDY I rIz7H IRV YT avN1EKEFENR
TWEY,

Red Hat Ceph Storage
Pre-Production Subscription

Red Hat Ceph Storage Pre-Production 35 & U’Red Hat Gluster Storage Pre-Production 47" A
7 U7 va izt UL, LitRed Hat Ceph Storage¥s L U'Red Hat Gluster Storage & [7] U= —

Red Hat Gluster Storage
Pre-Production Subscription

SNET,

ARl —ARWHINET, 2L, 2OV R—MNITV TaX s ar BHOTEZDIZO Rt

3.

Pre-Production Support

A Red Hat Ceph Storage or Red Hat Gluster Storage
Pre-Production Subscription consists of assistance with
issues relating to the installation, configuration,
administrative tasks and basic trouble-shooting prior to a
production deployment (“Pre-Production Purposes”) of the
Red Hat Ceph Storage or Red Hat Gluster Storage Software
components, but it does not include architectural design
reviews or advice, advanced configuration topics,
performance analysis or reviews. Requests for other
assistance including, but not limited to Production Support
are not included within the scope of the Pre-Production
Subscription.  Consulting services are available under the
terms of a separate written agreement. Red Hat Ceph
Storage or Red Hat Gluster Storage Pre-Production
Subscription Services are provided at the Standard Support
level.
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EXHIBIT 1.E

RED HAT INTEGRATED

Ak 1.E

E) redhat.

SOLUTIONS RED HAT &YV =2—v¥a v

1. Red Hat Cloud Infrastructure Subscriptions 1. Red Hat Cloud Infrastructure 4 7241y F¥a >

1.1 Entitlements and Purchasing Requirements. You 1.1 #HEHEBEEH. BEHIE. 8B/ —Fdhovsyy ke
must purchase the appropriate number of Software R7OPIZEODWT, YI bz T7HIRI ) T3y
Subscription(s), based on the number of Socket-pairs in (EHE) OBV GHEBATILENHYET., D
each Physical Node. For purposes of this Exhibit 1.E, a BRLEICELTUEDD TV y perRT7 ] LXK, RKT2
“Socket-pair” is up to two sockets each occupied by a DETOV Y b (COBFBEDYry FElF, ME/—F
CPU on a System or Physical Node. A Red Hat Cloud FLEVATLET—20 CPU IZHAESNZ1L0FL
Infrastructure Software Subscription comes with a Red Hat F9) FLWWEFT, YITRY YT 322 Red Hat
CloudForms Software Subscription but you are required to CloudForms [Z2DWTDY I k7 $ITRY YT 3
purchase additional Red Hat CloudForms Software UHMTRLTHYETHN. FVT1aILY RNy bI 37
Subscriptions if you are managing any virtual machines Ref VTSRS F B TR YT a3V ERUYE
with the Red Hat Cloud Infrastructure Subscription that are J—FRLETEFTIATLEWLLY ENY FOHIEEDR
not running on the same Physical Node as the active Red BRI UEEELTVSEGE. BFKRITEMDOL Y Ry
Hat CloudForms Software Subscription. k7 %9 T « 7 Red Hat Cloud Infrastructure ¥ 7 X4 1) 7%

AVEBATILENHYET,

1.2 Supported Use Cases. Subscription Services are 1.2 HR—PFEhZ31—R5—R, KYT LI T7I2DO0THD
provided for Software only when used for its supported HIRYYToavy—ERIF. ZORFLE LUTOR
purpose (“Use Case”) in accordance with the terms of this 1.2 OEHIZH-T, Y R—+rZhdBH (T2—R5—
Exhibit 1.E and Table 1.2 below. R]) ITERAESNBIBEICOH. BESIAFET,

Table 1.2

Software Subscription

Use Case

Red Hat Cloud Infrastructure

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat OpenStack Platform or when
used as the guest operating system on virtual machines created and managed with
this Subscription. Red Hat Enterprise Virtualization is supported solely when used
to run and manage virtual guests for this Subscription. Red Hat Enterprise Linux
is currently the only supported operating system for Red Hat OpenStack Platform.
If the Red Hat Cloud Infrastructure product contains an entitlement for Satellite, that]
Satellite only manages Physical Nodes within the Red Hat Cloud Infrastructure
private cloud.

Red Hat Cloud Infrastructure (without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat OpenStack Platform. Red
Hat Enterprise Virtualization is supported solely when used to run and manage
virtual guests for this Subscription. Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat OpenStack Platform. You must purchase|
the appropriate third party license and/or subscription for the operating system and
other software running on each virtual machine on the Physical Node. If the Red
Hat Cloud Infrastructure product contains an entitlement for Satellite, that Satellite
only manages Physical Nodes within the Red Hat Cloud Infrastructure private
cloud.

Red Hat Cloud Suite

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat Cloud Suite or when used as
the guest operating system on virtual machines created and managed with this
Subscription. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat Cloud Suite.

F£1.2

VI FHITRYTFay

dA—RT7—R

Red Hat Cloud Infrastructure

Y—N—TRGEVVYE/ —FTEASNEEELY FAYy MEL XY T MY TH
DY ITRY YT avy—ERERELTLER A, Red Hat OpenStack Platform
ADKRRA I RL—F 4 VIV RTFLELTHERSINSDBFEL, ZOY TR T
DAVEFRALTERBLIUVEBRINTLSEET IV EDSR FERL—F 4>
TORTLE LTHEAT 5BADH. Red Hat Enterprise Linux [&, H#7R—k&hT
L E T, Red Hat Enterprise Virtualization &, SOYTRH ) T a>n=HDRE
TRNEBRBSEEET HOITFERINBIGEEICRY ., YR—FENFET, Red

Hat Enterprise Linux [&. TR#E® Red Hat OpenStack Platform THHR— FZh T3
W—DFARL—T 1 29 L RXTLTY,, Red Hat Cloud Infrastructure 2 5 2 Satellite
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VIO FHITRYyYFoay

A—R7—R

[I2DOVWTHEFMNEETNTINSIBE. D Satellite [ Red Hat Cloud Infrastructure
TSAR—LISHRROYME) — FOHEZEETHIDELET,

Red Hat Cloud Infrastructure (4#°X FOS#:L)

Y—N—TELEVVE/ — FTCHERSINEELY ENY I AV T ROz 7H
DY TR T3 o—EXRERELTULEE A, Red Hat OpenStack Platform
ADKRR FARL—F AV T VRTFLELTHERESASHEEDHA. Red Hat
Enterprise Linux [&. #7R— kEh T EF, Red Hat Enterprise Virtualization [&.

COHYITRY )T avD-O0REY R FEBBSEERTLHICEREIND
BEICRY. Y7/R— kS FF, Red Hat Enterprise Linux [&. IRED Red Haf
OpenStack Platform THHR— SN TWEIH—DFARL—T 4 VI RTLTT,

BEHFRE. ARLV—TFT A VI RTLELUYE ) — FEOERET S U ETET
ENBMDY T F VT OODBEN G — FIR—T 4 T4V RABE S WFEITH
TRHOYTLavEBATIRENAHY T, Red Hat Cloud Infrastructure g1
Satellite ITDWVWTODEFINEENTLSIHEE. £ Satellite (& Red Hat Cloud
Infrastructure 734 X—+9 5% FROYWE/ —FOHAEEETHEDELET,

Red Hat Cloud Suite

Y—N—TEHBEVVPEB/ — FTHERASAEELY FNAY I RY T Dz 7H
DY TR )T avd—ERFR#E L TLVER A, Red Hat Enterprise Linux i3,
Red Hat Cloud Suite fHDOFR A [ AR —F 4 V727 L E LTHEH SN 5BE.
H LT, [~ ECEREN, 20T A7) Fra vkl bIcFEENRD -
FARFNX—T 4 VTV AT ANE LTHERASNEESEICRY PR — T,
Red Hat Enterprise Linux [&. EREFmIZH LV TIE Red Hat Cloud Suite TH/R— k3 h
TWBHE—DARL—T 4 VIV RTLTT,
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EXHIBIT 1.F
RED HAT OPENSTACK
PLATFORM SUBSCRIPTIONS

Al 1.F

yFoay

Red Hat OpenStack Platform 47 X 4

E) redhat

1. Red Hat OpenStack Platform Subscriptions
(Formerly known as Red Hat Enterprise Linux OpenStack
Platform)

11

Entitlements and Purchasing Requirements. You
must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs in
each Physical Node running the Red Hat OpenStack
Platform Software. For purposes of this Exhibit 1.F, a
“Socket-pair” is up to two sockets each occupied by a

1. Red Hat OpenStack Platform ¥ 7X4% 1) 743>
(Red Hat Enterprise Linux OpenStack Platform & L Cil%1 ST
Wz b D)

1.1 #EFELBEENH. SEHIX. Red Hat OpenStack Platform

VIrIIT75BHIELIEMEB/ —FHOVYT v bR
FORIZEDINT, BYLHOY I b7 HTRIYT
ay (BHAE) #BATILENHDYET, COREH LF
IZBEVWT12D Y7y berRT | LIE. RRKT2D2FETOH
Uy bk (ZOBEDYTY LI, TFhEFRLYE) —

CPU on a System or Physical Node.

1.2 Supported Use Cases. Subscription Services are
provided for Software only when used for its supported
purpose (“Use Case”) in accordance with the terms of this
Exhibit 1.F and Table 1.2 below.

Table 1.2

FEEEVRTFLET—DD CPU [2EXYEEENZELD
ELOWET) ZLWVET,
12 YR—+EhB21—X, RY T+ T7I2O20TOY T
XT3 —EXRIE. CORE LF ELUTOXR 1.2
DEHIZHE-T, YiR—rEh5BM ( T2—X5—2X]
) IZERAESNZBEIZOH, BESAES,

Software Subscription

Use Case

Red Hat OpenStack Platform

Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat OpenStack Platform or
when used as the guest operating system with virtual machines created and
managed with Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently
the only supported operating system for Red Hat OpenStack Platform.

Red Hat OpenStack Platform (without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat OpenStack Platform.
Red Hat Enterprise Linux is currently the only supported operating system for Red
Hat OpenStack Platform. You must purchase the appropriate third party license
and/or subscription for the operating system and other software running on each
virtual machine on the Physical Node.

Red Hat OpenStack Platform for Atom

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server running an Intel Atom processor. Red Hat
Enterprise Linux is supported solely when used as the host operating system for
running Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat OpenStack Platform. You must purchase the
appropriate third party license and/or subscription for the operating system and other
software running on each virtual machine on the Physical Node.

#1.2

V2b9z7 - 9YITRH YT ay

dA—R5—R

Red Hat OpenStack Platform

Y—N—TREGVWYE/ — FTHEASAEGEE. LY FAY MEIERY T ROz 7123
LTH IR YT avH—ERZERELFE A, Red Hat OpenStack Platform
DHRR CARL—T 4 VT ORTLELTHERAINSIZEE®. Red Hat OpenStack
Platform # A L TERB L UVEBESATLWARET I VEDT R FFRL—T 1
VOO RTLE LTERT BBADHA. Red Hat Enterprise Linux [EHHR— b &hE
9, Red Hat Enterprise Linux I&. B7E®D Red Hat OpenStack Platform THHR—
SNTWVWBHE—DARL—FT 4 VIV RATFLTY,

Red Hat OpenStack Platform (without guest OS)

Y—N—TIFEWVYE/ — FTHEASNEEE. LY ENAy MERY T bz 7ITx
LTH IRV YT avH—ERERE L F A, Red Hat OpenStack Platform A
DHRR ARL—T A VG ORTLELTERAINDIZEEDHA. Red Hat Enterprise
Linux [EYR— k& FEFF, Red Hat Enterprise Linux (X, IR7ED Red Hat
OpenStack Platform THR— kSN TWEIHE—DFARL—TFT 4 VISR TFLTT,
BEHIE. VB —FLOBERET SV VETETENZARL—T A VI VAT LA
BEIUMOYV I bz T7OOOBYGEY— FIR—T 4 542V RAE I WETY
TRIY TV avEBATIRENHY FT,
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Red Hat OpenStack Platform for Atom

AU TIAAEAlom TO0 Yy —ETHRET 59— N\—TRHEVYME/ — FTERS
MBS LY Ay FERY I Rz 7ISHLTH TR ) Foa v—ERER
f#ft LEH A, Red Hat OpenStack Platform D RRA A RL—F 4 VF S RTLE
LTHEASNDIBADH. Red Hat Enterprise Linux [EHR— b EhFET,
Enterprise Linux (X, IR#E®M Red Hat OpenStack Platform THHR— b Sh T 51—
DARL—T A VT VRATLTYE, BEKIE. MEB/ —FLOFRETIVETE
TENBZARL—TFT A VI LRATFLEICHDY 7 b2 7D=HD@ET LY — K

N=—T A4 VRABIWELFY IR YT I VEBATILENHYET,
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EXHIBIT 1.G AF 1.G
OPTIONAL SUPPORT ATvavoyR—k $TRY red nat
SUBSCRIPTIONS )7vay Ll ’
1. Technical Account Management (“TAM”) Service 1. TF9=hJL ZFHAI bk IRTAV K TTAMI ) ¥
The TAM Service is a Support Subscription that you may —EX
purchase in addition to your underlying Standard or TAMY—E X (&, IRV R— 2R 5HDIC, X257
Premium Software Subscription in order to receive —FFEREFEITILEITL VI o7 TR YT 3y
enhanced Support. The TAM Service does not include ISEBMLTEATESYR—F IRV YT 30TT,
support for (1) Self-support Software Subscriptions, (2) any TAMY—ERIZIE, QEILIYR—+ VI bHz7 I
Unit of Software (such as a System, Physical Node, Core, Ry Toav, QBBEHEVIENEIILNESDY T b
etc.) for which you do not have an active paid Software I7 IR YT avEH->TLWELWY I bz 70a
Subscription or (3) any Software Subscription for which Zy bk (RTFL CPE/—F, aATHE) [ QEDHRR
support is provided by a Business Partner. When you N— b+ F—DYR— b+ E2RETEY I b7 TR Y
purchase a TAM Service, you receive access to a Red Hat Toav, I Y R—bEEENFEFEA. TAM ¥—
support engineer to provide you with: EXDEAIZEY., BFEFKIE. ULTOY—EXEZRET S
f=®ICLY Eny b YFR—k TUSZFATIERTS
ERZRELET,

e  Access to Red Hat's technology and development e Ly RNy MDTY/AO—BLUHRBHE~AD
plans, including beta testing and bug/feature TOERE, ThIZlE, X—4 TR EENRTI#
escalation, BIZAL—1avhEaEhEd,

e Weekly review calls, e BEEMOLEa1—a—IL,

e Two (2) on-site technical review visits per year, o HMiLEaA—%BME LA YA M (F 2

e Up to four Support Contacts, EIDIN

e Quarterly service performance metrics via the TAM o A ANETOHYR—MELE,
electronic dashboard, and o MYHBFTERITTHITAMEFSEA Y aR—FT

e A subscription to Red Hats TAM monthly DY —ER N7+ —7 2 RFHi.
newsletter. e Ly FNY FOTAMARIZ 2 —X L4 —DHEH,

1.1 TAM Service Coverage. Each TAM Service Subscription 1.1 TAMY—EZXDXMZREHE, KTAMY—ER 4$TRY 1T
will be limited to certain parameters (that is, a region, a aviE. BEQNRTA—2 (Thhb, #iEd, $F&KF
customer team and/or a product line) and will be listed in the —LFERRESRTAY) IZBREShTEY ., T3EXHKKIC
Order Form and, if not listed, the TAM parameters will be JARENET, YR FEShGWNEEIE TAM/INS A—4
established upon the initiation of the TAM Service. [FTAMY — E X DRRIFICERESINET,

e Regions: North America, Latin America, EMEA, o Mg JEK. ST T AUA, EMEA, TPTK
Asia-Pacific (excluding Japan, China and India), ¥ (BAR. 7E. 1 FZEBRL) . BR, pEFE
China, India or Japan. fzld1 > K,

e  Customer Team: The customer team supported o PBEKROF—L: BEROMEF—L. BFHK
by the TAM, such as your development team, your DIVATLEBF—L, BEEOYR—+ F—
system administration team, your support team, LIFE, TAMDHYR— rF5BEHDOF—L,
etc. e Ly RNy MRS A>: Red Hat Enterprise

. Red Hat Product Line: The supported Red Hat Linux, Red Hat JBoss = K)L™7 7. Red Hat
product line, such as the Red Hat Enterprise Linux, Mobile Application Platform, OpenShift, Red Hat
Red Hat JBoss Middleware, Red Hat Mobile Storage. AnsibleEizlEL v F/Nny b 457 F&
Application Platform, OpenShift, Red Hat Storage, BIAVIEED, Y R—rESNBLy Ky FE
Ansible or Red Hat Cloud product lines. w7 42,

1.2 TAM Service Level 1.2 TAMY—ER LRI

Hours of Coverage. The TAM Service is offered during
local Red Hat Support Standard Business Hours as set forth
at  https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat's
24x7 Production Support teams and not necessarily from
your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing
issues, but will consult with your TAM representative, as
your TAM representative is available, for advice and to gain
a better understanding of your infrastructure, environment
and specific needs. If you have purchased multiple TAM
Service Subscriptions in each of Red Hat’s primary Support
Regions, you will receive the benefit of extended TAM
Service coverage hours, but you should follow the same
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Y R—FPREBHFEB. TAMY — E X (&,
https://access.redhat.com/support/contact/technicalSupport.html
(TAMIE L EDOYMIBMRAERICEL D) IEEEShIzLY N
v b Y R— FOBEEEEBMERNICREINET,

Ly Eny MEREERESCETSTAMBLSEOER,

TULEIFL LY RNy YTz 7 YIRS T3
UECEBAICEEEICIER. BT LLEESNI=TAMIE
LBEEITTHEL, LY RNAY LD 24x7 FOFH 30 4
R—bk F—LIZ&Y., FHEL1ELV20YKR—+%21H
24 B5fE. B 7 BZIHBRIENTEES, LY RNAY D
24x7 FREH a3 v R— b F—L4lE. BE~ORLZE
HUYULEITN, BEFEDA VISR NS IVFr. BEFS &L
UHEZ—X[CDOWTT KRN RZ2ZFTLYVBCEBRTE
B5&3I2FTBHIZ. TAM EHHEFEOKRIZK Y., TAM {8
wELEKXLET. LY RN FDETSATY) HR—
bl CTHEBDTAMY—ER TR 9 YT avEBEA

LTz5&. WETAMY —EXRMZEFBMOF AN EONET
o m C 7 o & R I # » T .
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3.1

process and contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Extended Update Support (“EUS”)

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise
available as incremental Add-On Subscriptions for certain
minor versions of Red Hat Enterprise Linux that provide
longer maintenance and support cycles (‘EUS Cycle”) for
those specific versions on Systems, Physical Nodes and/or
Virtual Nodes covered by EUS Support Subscriptions. EUS
provides certain security and priority bug fixes for these
specific versions during the associated EUS Cycle as set
forth at
https://access.redhat.com/support/policy/updates/errata/.

Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (‘Red Hat Enterprise Linux ELS”) is an
Add-On subscription to your active, standard Software
Subscription per System, Physical Node and/or Virtual Node
for certain versions Red Hat Enterprise Linux and consists
of limited Software Maintenance and Production Support as
set forth at
https://access.redhat.com/support/policy/updates/errata/.
Red Hat Enterprise Linux ELS support is not provided under
standard Red Hat Enterprise Linux Subscriptions.

Limited Maintenance and Production Support. Red Hat
Enterprise Linux ELS entitles you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems as defined in Appendix 1 on x86 architectures, but
only for a limited set of software components excluding
those listed at
http://www.redhat.com/rhel/server/extended_lifecycle supp
ort/exclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red
Hat considers, in its exercise of its sole judgment, to be (a)
critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages
in specific major releases of Red Hat Enterprise Linux
beyond the end of its regular production cycles. The Red
Hat Enterprise Linux ELS stream will be maintained for an
additional period of time immediately after the end-date of
the regular production cycles of the relevant release as set
forth at
https://access.redhat.com/support/policy/updates/errata/.

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems, Physical Nodes and/or Virtual
Nodes that are registered with active Red Hat Enterprise
Linux ELS Subscriptions. Red Hat will only provide one
code base for Red Hat Enterprise Linux ELS and will not
make functional enhancements to versions of Red Hat
Enterprise Linux that are in the ELS cycle.
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1.3 TAMIEEY—EZ,

3.1

https://access.redhat.com/support/contact/technicalSupport.html &2
BOLY Fny b 24x7 HR— FEEICERTILEND
YEJ,

TAMIEER Y — E R & (&, BTG
72503 (Red Hat Enterprise Linux E TOSAPA > 1) A VT
— a3 i) #RET 5-HD. Red Hat Enterprise Linux
DTAMY—E X1/ R TT ., TAMILIRY —E R(Z(E,
BYVGEETAMY—ER TRV )T a3 UARIRICHE
T9,

IEREHYAR—+ (TEUS] )

EUSHR— bk HTRH 1) T3 (E. Red Hat Enterprise
Linux DFLE7-HTRY YT avIZEFATEY., &
f=. Red Hat Enterprise LINUXDHEI A F—/nN\—23 0%
HEELEERT FAY TRV YT 30 ELTAFET
BT, COY TRV T arTlk. EUSHR—F &
TR TL a3 OREERDZVRATL MR/ —FELUY
SEFIREE — FOEEN—Ca vz LT, BSFEY
R—bk H14U)L (TEUS B4 UL ) B& Y ROEIRMRE
T h F ¥ . EUS I & Y |
https://access.redhat.com/support/policy/updates/errata/ @
HEICEDE, ZUTHEUSHAVILEBELTHEN—D
IVDEFI)TANTOBENT T4 Y RAY—EXDE
LNET,

Red Hat Enterprise Linux Extended Life Cycle
SupportY 2 kD xF7OH IR Y T3y

Red Hat Enterprise Linux Extended Life Cycle Support®+-
JR%51)FL 3> (TRed Hat Enterprise LinuxELS]) (&,
BEHRNRETIEDGEEY I MY TR YT a vz
DNWTH, YRTL B/ —FELU/FIERE/—F
by & 0] 7 F x v T .
https://access.redhat.com/support/policy/updates/errata/
ISRBOEBY . RBELEZVI LIz TRIFE LUV TOFY
vay YiR— b EHED/N—2 3 >DRed Hat Enterprise
Linuxi=»t L TR & F I, Red Hat Enterprise LinuxELS
HR— MFHZZEDRed Hat Enterprise Linuxh X451 7
AVTIRRFESATOELEA,

BEMGRFESIVCITBLY 3 0H¥KR— b, Red Hat
Enterprise LiInUXELSI&. x86 7—FTUF v DRLE 1 &
KLU 2 OME (HEXE LICHE) ITHMTEHIYI o7
BREBLUVTOF I3y YR— &R THEHBES5AE
El i . Z nh &
http://www.redhat.com/rhel/server/extended_lifecycle supp

ort/exclusions/ [TY R bENFz3DERBESNFz—&F
DYIT b7 AVKR—RY FOHIHTHEDTT,

Red Hat Enterprise LINUXELSY 7 k0 = 7{R5FI&. (a) B
BYR—PEBEBILE-EERZE X2 TABE. (b)
BEOIOFY a3 A4V ILETEB X zRed Hat
Enterprise LINUXDFEEE) )—RAD/IV5—oDH T+
v bELTHATESLUVZDERNEH DN I2HODRR
BRARMIEE. ELy Ny FABELOFIBFICEDERY
FTHBEICARY I b TOT7 Y ITT—rETVET, Red
Hat Enterprise Linux ELS X bk U — L [ .

https://access.redhat.com/support/policy/updates/errata/ [Z
EHDERY BEJ)—ROBEZA 7HA4 7 ILOMAE
ik, BN, #IEFSIhFET,

Red Hat Enterprise LINUXELSAIZT R b E L VBRI S 1=
Y7 bz 7IEEIL, H%h7ERed Hat Enterprise LinuxELS
YITRH YT a e HITBREINATVE VAT L ME
J—FB&UV/FHEE/ — FOAFATETT, L
w K7y kiE. Red Hat Enterprise LInUXELS®) 31— KR—
AEVEDLEITIRE L, ELSY A ¥ )LDRed Hat Enterprise
Linux/\—2 3 U O#EEFRIEShEE A,
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3.2

3.3

Red Hat Enterprise Linux ELS Unsupported
Components. Red Hat Enterprise Linux ELS covers
components as supported prior to the end of the life cycle
but does not cover the following (in addition to those noted
in Section 3.1 above):

(a) Desktop applications,

(b) Red Hat Cluster Suite

(c) Content from the Extras channel (“Extras” is a set of
content with a shorter life cycle.) and/or

(d) Independent layered or Add-on products such as
Directory Server, Red Hat Satellite Server, Red Hat
JBoss Middleware or Scalable File System.

Red Hat reserves the right to exclude additional packages
for security reasons.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS content is delivered through separate
Red Hat Network base channels for the specific release and
corresponding child channels if applicable. Customers will
have to instal a modified redhat-release package
downloaded from Red Hat Network to subscribe a system to
a Red Hat Enterprise Linux ELS channel.

Red Hat JBoss Middleware Extended Life Cycle
Support Software Subscriptions

Red Hat JBoss Middleware Extended Life Cycle Support
Subscriptions (“JBoss ELS”) provide limited Software
Maintenance and Production Support after Red Hat's
published End of Life date for certain Red Hat JBoss
Middleware product versions (e.g. Red Hat JBoss
Enterprise Application Platform, Red Hat JBoss Fuse
Service Works, Red Hat JBoss Data Virtualization) and
requires a separate, active Red Hat JBoss Middleware
Software Subscription for each producton a per Unit basis.
JBoss ELS support is not provided under standard Red Hat
JBoss Middleware Subscriptions. JBoss ELS is an Add-On
subscription to your active, standard Software Subscription
for the applicable Red Hat JBoss Middleware product and
provides Extended Life Cycle Support for the Red Hat
JBoss  Middleware products as set forth at
https://access.redhat.com/support/policy/updates/jboss_not
es/.

Red Hat Storage Extended Life Cycle Support
Software Subscriptions

Red Hat Storage Extended Life Cycle Support Subscriptions
(“Storage ELS”) provide limited Software Maintenance and
Production Support after Red Hat's published End of Life
date for certain Red Hat Storage product versions and
require a separate, active Red Hat Storage Software
Subscription for each product on a per Unit basis. Storage
ELS support is not provided under standard Red Hat
Storage Subscriptions. Storage ELS is an Add-On
subscription to your active, standard Software Subscription
for the applicable Red Hat Storage product and provides
Extended Life Cycle Support for the Red Hat Storage
products as set forth at
https://access.redhat.com/solutions/2020433.
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3.2

3.3

Red Hat Enterprise Linux ELSOYR— FShTL VLT
YiR—=*R > b, Red Hat Enterprise LinuxELSI&. 54 74
AP NETEIOAVER—RY bEYR—FLETH, RIZ
S LTIEYR— b LFEHA(LEE I LBIZREEHEIAZLD
12z T)

@ TRY MY TRT TV T— a0,

(b) Red Hat Cluster Suite.

() TFRFFroRrALDOIAVTUY (TZFX b
F1 ElFE FYEVWSAIIYIILDIVTUYDE
v hEVOWEY) | BETFERE

d) T4 L% kY Y—/3—_ Red Hat Satellite Server,
Red Hat JBoss = K/L = 7. Scalable File System%
DI LIz LA VY—FE7 FAUER

Ly Fnny bE, %2 ) T BRATHONRYy—2 %K
N HEFZBRLES,

Red Hat Enterprise Linux ELS O Y7 > Vigfit, Red Hat
Enterprise Linux ELST VT U YDEEY Y —R(E, MHIIL
LY RNY FRY FT—ODR—ZXF v R ILE K UF
AARGBE RIS 5F (I EFr oL@ L TR
HEhFEF, BFHIE. LR TL%ERed Hat Enterprise
Linux ELSF ¥ Y RILIZMAESESF=HIZL Y F/vy b2
yhRD—=OMh5A A= FRLEBELY Ry b1 —
AN =% A VA =L LEITARIEERY FEA,

Red Hat JBoss S KIL Y = FHIES A 71 VI ¥
R—bk Y b7 $TRHVTL 3>

Red Hat JBoss= FILV T PIERS A TH A VL HR—
DY ITRH 1) T3> (TJIBossELS)) (. Ly /vy kA
AR LY R— MEREABETLURICEWT RESNZY
TJrOz7RIFELVTASF I3 Y R—FZHED
Red Hat JBoss = FILD z7#EFE/N—T 3> (XK. Red
Hat JBoss Enterprise Application Platform, Red Hat JBoss
Fuset-—E X7 —% . Red Hat JBoss Data Virtualization)

IZxt L TIREE L E 3, JBoss ELSIE. ZOXNRELDHER
NDEI=Zy MBI, A% JBoss VI b7 H$TRY
)T 3 UNBIERBETY, Red Hat JBoss ELS HHR—
kiE. Z#Red Hat JBoss S KLz 7H TR Y T3
UTIHIE#SIhER A, JIBoss ELSIX. @R AIAE%L Red
Hat JBoss= KLz 7 BERIZOWTHOENTIZEY T b
HI7 YITRIY T avIHT BT RAY HTRH Y
F2arThHY. Red Hat JBoss= KLz 7 EERITHL
TExtended Life Cycle Support### L FEFFT. ZhiE
https://access.redhat.com/support/policy/updates/jboss _not
es/ CHEHASATWET,

Red Hat Storage #E3EZ A YA V)L YR—F v
Zrk9xz7 $ITRH YTy

Red Hat Storage {E3E 54 ZHA4 V)L HR—k YT+
7 IR YT 3y (TR kL—YELS)) (%, Red Hat
Storage BEDEEND/A— 3 v(2DE Ly Ky RHA
RLIEIVR AT 54 7%. BESAEZYI O THR
sFeFodoay iR—bEREL. ThEAOHERIC
D&Fa1=y rZ&IZ. HX% Red Hat Storage Y 7 h U =
T TRV a v EMRICKNEE LET, ARL—Y
ELSHA— b, —f%PRed Hat Storage ¥ 7 by =7 H
TRV TFarob e TiHREENETA, A FL—Y
ELSIZ. #%¥7 %Red Hat Storagefl/itlz > & B EAEMNBE
HLOEMNO—ZDY 7 vy =T BT AT Y T g TR
T5,. T KAy T A7V T3 THY ., Red Hat
Storage e fh iz xt L < .
https://access.redhat.com/solutions/2020433 (ZFE#H D & B
DT, JEBES A 7 A 7 B BR— MR L ET,
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EXHIBIT 1.H

MANAGEMENT
SUBSCRIPTIONS

Ak 1.H

EEYIZRH)Toay

E) redhat.

1.

Management Subscriptions

1.

IROAVE-YTRIY T3y

This Exhibit 1.H describes optional Management Subscriptions for 7 5l i 1.HIX . Red Hat Satellite ., Smart Management .

Red Hat Satellite, Smart Management, CloudForms,

Ansible Tower and associated offerings.

CloudForms. Ansible Tower}:s L O #EELEADA T3 >
EEBY IR YT avEHBHELET,

2. Red Hat Satellite Server, Red Hat Capsule and 2  Red Hat Satellite Server, Red Hat Capsule 38X

Smart Management Smart Management,
Red Hat Satellite Server, Red Hat Capsule and Smart Red Hat Satellite Server, Red Hat Capsule¥ & U*Smart
Management provide a delivery mechanism within your Managementld, BBE#HD Ry FT—JRAIZH LT, Red
network for Software Access and Software Maintenance Hat Enterprise Linux (B&UZDIEMIDL Y Ky bTS5
Services for systems running Red Hat Enterprise Linux (and VR TIVT—ay) ERATHVATLICRLTY D
other Red Hat-branded applications). rOxT7 TORREVYI L IZT AMUTHUR H—E
RAERETH-ODWREEZRBLES,

2.1 Entitlements and Purchasing Requirements. Each Red 2.1 #&fl X R EMH:, £ Red Hat Satellite ServerlZI%. Red Hat
Hat Satellite Server includes one Premium level Software Enterprise Linux ServerlZxtd 2L I 7L LRLDY T
Subscription to Red Hat Enterprise Linux Server, which is ko7 IRV YT a o 128FRFETA. 205
supported solely in connection with the use of Red Hat & MRed Hat Enterprise Linux Serverl&. Red Hat Satellite
Satellite Server. Red Hat JBoss Core Services Collection Serverff AL DEFKEZBEL TCOAYR—FShEELDTH
provides a delivery mechanism within your network for FTh(E#HYFEFEA, Red Hat JBossCore Services
Software Access and Software Maintenance Services for Collectionl&. BBEHD* Y FT—I RIZTH LT, JBoss
systems running Red Hat JBoss Middleware Software. IVA—T54RX S KLY 7 YI LIz T7EETTH
Please note that using Subscription Services to support or VATLIZRHLTY I b7 FOEREYI DT
maintain any non-Red Hat Software products without AMUTFHFUR Y—ERERET IMEELTIRELET, 3
purchasing Subscription Services for each instance of such Ly ENny by I bz 7EFEYR— FERLIXRTT S
non-Red Hat Product for which you use Subscription FOITH IR T a oy —EREFERTHI LT YT
Services is not permitted. ROV T avY—EREHERATHEHZEL Y Fny bY

TrITTEROEAVREVRIZDEY TR ) T3
DH—ERDBASNTLEDRY FFaISh TR &
ISEBELTLEEL,

2.2 Supported Uses Cases. Subscription Services are 2.2 HHR—rEIhd1—RA¥—X, $TRH )T 3> 4—E
provided for Red Hat Satellite Server, Red Hat Satellite A&, BB LHBEUVUTOR 2.2 DEHIZH > THR—
Capsule and Red Hat Proxy Server Management FERIDEOIZERTHHEICRY ((2—X7—X1) .
Subscriptions only when used for their supported purposes RHNRed Hat Satellite Server. Red Hat Satellite Capsuled
(“Use Case”) in accordance with the terms of this Exhibit 1.H FULy Fny b7OXY H—/— IR AY FEITIC
and Table 2.2 below. REEShFET,

Table 2.2
Software Use Case

Red Hat Satellite Server, Red Hat Satellite
Capsule and Red Hat Satellite Proxy

Red Hat does not provide Subscription Services for Red Hat Satellite Server, Red Hat
Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
Node that is not a server.

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when
deployed with Red Hat Satellite Server.

Red Hat Smart Management

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements
may be used with Red Hat Network directly.

Red Hat Satellite Server Starter Pack

Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack if at the time of renewal, more than 50 Units (whether Systems, Physical Nodes
and/or Virtual Nodes) are managed.

F22

AYILyzP

d1—R 5—R

Red Hat Satellite Server., Red Hat Satellite
Capsule$ & U'Red Hat Satellite Proxy

Lw E/vy k&, Red Hat Satellite Server, Red Hat Satellite Capsule % 7= [&Red Hat
Satellite Proxyn, $—/N\—TELHEVWSRATFLFEIYE/ — FTHERAShSI5A.
IABIZRHLTH IR Y T3y y—EREFRBELEEA,

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Lw F/vy k&, Red Hat Satellite Capsule &Red Hat Satellite Proxyh'Red Hat
Satellite Server& & HICEASNTWSIGEEICRY. ChoEHYR—MLET,

Red Hat Smart Management

Red Hat Smart Management®#£fR &, Red Hat Satellite Capsule, Red Hat Satellite
Proxy# & U~ FEf=I&Red Hat Satellite ServerlZ&k Y B &h HRed Hat Enterprise

Appendix One (Japanese)

Page 40 of 49
July 2016



AKYI Y7

A—R 5—R

Linux®&1=v FEICHELHEY £F, Red Hat Smart ManagementD#ER (X EE
Ly BNy by kD=0 L EHITERATEES,

Red Hat Satellite Server Starter Pack

L K/vy ME. Red Hat Satellite Server Starter Pack?', O EHELET50 5%
HBZEZEHOVRATLEEEBELTWAIEES., ChICRHLTH IR YT ay 4—

EXZRBELERA

3. Red Hat CloudForms 3. Red Hat CloudForms
Red Hat CloudForms Subscriptions are used to manage Red Hat CloudForms 7R 4 1) 72 3 vid, #RY—/N—
virtual machines running on on-premise servers or public FENRTVY O HSH RFETREBLTLWSERETS V%
clouds. EEBTLSOHIFERAINET,

3.1 Entitlements and Purchasing Requirements. You must 3.1 #EFIEBEEE#H. HFH(L. Red Hat CloudForms D4 %
purchase the appropriate number of Software Subscriptions D=y MIOE LUTFTORILITHDOL=y FOFREITHE
for each Unit of Red Hat CloudForms based on the capacity S, BYUEHEOY I DT H IRV )T a vz
of such Unit as described in Table 3.1 below. Multiple ATERERHYET, EBOVI L2z F7H IR )T
Software Subscriptions may be “stacked” to account for the AV BHEDHROELET, 1201y FRELELT
capacity of a given Unit subject to certain limitations. BAHER] bNBHIENHYET, EAER] (HLL
“Stacking” (or “Stackable”) means the application of more X MEAERMEE] ) LlE. LXBOR—OYIRI YT
than one of the same Subscription to account for additional AVEBINDBREZRBRT A=HIERT I LEELWE
capacity. For purposes of this Exhibit 1.H, a “Socket-pair” T, CORE LHICEALT120 TY4y kRF7 ) EIE.
is up to two sockets each occupied by a CPU on a Physical RRAT2DETOVYTY M (ZOFEDV Ty MEF. Zh
Node.  For Virtual Nodes being managed by CloudForms LB/ —FEDCPUIZE>THASATWSELDE
in a CloudForms enabled public cloud, you need to WWET) #L\WVET, Cloud Forms IZ& 2 TRIESh T
purchase Units equal to either (at your option), (a) the actual B/1NT Y9-S5 FOHFTCloud FormsIZ&k Y BEEEHh
number of Units or (b) the average daily maximum Virtual BRET XML TR, BFKIT. BEHROERICEY .,
Nodes managed by CloudForms in the previous 365 days. If (@ EFEOI=v FHLLIE (b) FAICHITERE/ —
365 days of usage history is not available, you may use the FRA#BO. ERID 365 AMICHIT5TFHE. OLVThbh
average usage history period that is available. You must ERBOI=Y FEBALLZTNIELY FEA,365 BREIC
confirm that a specific public cloud is a Red Hat BT HFERAEORBESFETHRWVMEE . FERIIERZIC
CloudForms enabled cloud prior to purchasing. BLTEERNBSHLOEREERAT LI ENATEET B

EORIIC. HFED/NRTYvHY o579 KH Red Hat
CloudForms [Zk URRATEEL B0 50 FTHD &R
LEFhIEEYFEA,
Table 3.1
Capacity
Software Subscription Support Level Unit of Measure Socket(s) Managed Stackable
Nodes
Managed Node: Socket-pair for each Physical
Red Hat CloudEorms Standa_rd (Physical Node Node Physical Nocfe: Yes
or Premium or or Virtual Node: Yes
Virtual Node) Sixteen (16) Virtual Nodes
# 3.1
TN =2THTRIY I . . g _. BE
o> FAR— LNV HEZ=> b Thy k| BEJ—F HEAELFRE
B — R K2 DYBEL ) — RIZHkT 5 V7
AL H— R (et ) — K v ke T Bl — K ArhE
Red Hat CloudForms F7EFLIT A ESAES ESAES ffe s — 1 - AThE
A8 — K) 164/ —F

3.2 Supported Use Cases.

Subscription Services are

3.2

provided for Software only when used for its supported
purpose (“Use Case”) in accordance with the terms of this
Exhibit 1.H and Table 3.2 below.

Table 3.2

YR—bFENBLI—RT—R V59K Tr—L YTRY
)T avIzo2WTOH TR YT ay $¥—ERIEF,. 2
DAHE LHAESTWIZLLTOR 3.2 DEDIZHL, FOHR
—FEINEEMICBLWTEREIASBE(T1—R ¥—2R ]
) IZDH, BEtShFET,

Software Subscription

Use Case

Red Hat CloudForms

Subscriptions.

Red Hat does not provide Subscription Services for Red Hat CloudForms Software when
used on a System or Physical Node that is not a server. Red Hat Enterprise Linux Server is
supported solely for the purpose of running Red Hat CloudForms Software. Red Hat
Enterprise Linux is currently the only supported operating system for Red Hat CloudForms

Red Hat CloudForms Virtual Nodes

Red Hat provides Production Support for Red Hat CloudForms Software Subscriptions with

Virtual Nodes only if they are running with a Red Hat CloudForms enabled cloud. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat CloudForms
Software. Red Hat Enterprise Linux is currently the only supported operating system for Red
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Software Subscription

Use Case

Hat CloudForms Subscriptions.

£ 3.2

YIboxF ¥IRHYFvay

A—R T—R

Red Hat CloudForms

Red Hat CloudForms ¥ 7 b7 2 7N H—N—TELBEWI R TLEIEIWE/ — FELTHER
ShdBE. Ly F/vy blE Red Hat CloudForms Y 7 bz 7ZIZxt LTHIRH ) T3
vH—E R %R LEFE A, RedHat Enterprise Linux Server &, Red Hat CloudForms ¥ 7
FOTT7ERTITHEMDEHEFICYR—bEhET, Red Hat Enterprise Linux [&.
Red Hat CloudForms R4 1) Fo a3 vt LTHR— FSNTWSEBETOH—DF
RL—T A4 VT VRTLTY,

Red Hat CloudForms Virtual Nodes

Ly Ky MIRAE/ — F{4E D Red Hat CloudForms Y 7 k7 4 JR4H ) T30
B L T. A Red Hat CloudForms Enabled Cloud (2 X W EHINTWEH 7T REEHiZD
NHEPBEE L TODEAICRY, Ta4 9 S 3 o9 R— FEE#E LE T, Red Hat Enterprise
Linux I&. Red Hat CloudForms #7249 1) 7 a VI L THR— FEhTWSIEBATO

B—DARL—T A VIV RTLTY,

4.1

4.2

Ansible Tower Subscriptions

“Tower Software” means the Ansible Tower branded
program that is the graphical application and REST API
that is provided in object code only in the form of a
downloadable suite, with add-ons, commands, functions
and applications that is designed for use with the Core
Software (defined below). Tower Software (a) is separate
and distinct from, does not include, and is not a derivative
of, the Core Software (b) does not include modules or
packages licensed under an open source license that may
be made available with the Tower Software and (c) is
licensed for use during the term of the Ansible Tower
Software Subscriptions. “Core Software” means the
Ansible open source software that is an application
deployment and configuration management engine. You
are responsible for downloading, installing and maintaining
the Core Software as a prerequisite to the installation and
support of the Tower Software.

Entitlements and Purchasing Requirements. You must
purchase the appropriate number of Software
Subscription(s) based on the number of Managed Nodes.

Supported Use Cases. Subscription Services are
provided for Tower Software only when used for its
supported purpose (“‘Use Case”) in accordance with the
terms of this Exhibit 1.H and Table 4.2 below.

Table 4.2

4.

4.1

4.2

Ansible Tower ¥ J7X49 1) 7L a3y

29—y 2 k7] L&, Ansible Tower 75> KD F
OS5 L%EL, 90— KAlgElh R4 — FORKXTA
Tz ba—FOATRESNBZ TS 70 hLT TS
—>3VRW REST API T3, ChIEFa7YIb+9x7
(UTICER) ELBICHERTILEEMELTTYAY
SNEFEFY, AR, 27093V RUT IS
—YIAVERBATHWET, 47—V I b7 (&, (A) O
FYIrDz7ERIDEDOTINEFERY, a7V 7T
ko7 2&8FY., £, A7V I FYITOREYTIE
B, BA—TUY—RSAEVRIZETVWTSM Y
RAENEED2a—LFEEFAVF—SRE2T0—Y T o
T EHICRBESNIGE MDD ED 2 —ILPNRFr—CF
Y. HD. (C)Ansible #T7—Y T k7 OY TS
AT avHENOEREEME L THERAFESINET
o MA7VYIbrYz7] &l 7FVr—L 3 DERE
VR ZEZEET LI THD Ansible #r—ToY—2R
VI T7ERLES, BFHKIE. 20—V I +oz7
DA VA =L RUHYKR—FOBEEHKELT, a7V
ko7 OFODUO—F, A VR =L, AOTFFURD
EEFESLDELFET,

EFONERUBARY, PEHKIL. EE/ —FOHIZE
DT, BYUBRBDY I bz 7HITRYY T a2
ATBHELDELET,

YR—rEhd A—R5—R, 27—V T+ 7 HH
A LH RULTOER 42 OEBIZHE-T, Y R—Fr&h
58 (TA—X —R]) OF=BHIZFERINSHEICR
Y, $TR5 YTy H—ERFERHEShET,

Software Subscription

Use Case

Ansible Tower

Red Hat does not provide Subscription Services for Software (a) when used on a system that is not
a server, (b) on platforms that are not Supported Platforms and (c) that is outside of the supported
/Ansible Tower Life Cycle. The Support of Tower Software includes assistance with Core Software

solely to the extent required to run Tower Software.

#£4.2

V7 =7 $TRZ7YFvarv

2— R A— R

Ansible Tower

nt-

DY HR—bHEENES,

N—LUNDLRTLETERAENS

Ly BNy MME, ROBAEVI LI TOH IR ) T a4 —ERZRBLEEA. A)Y—
BYR—rENTWVENWTSY I+ —LLETHEAS
5&. (C) Y R— bk Ehiz Ansible Tower D541 TH AV IILEERLTWSIEE, 27—
TrIz7DHR—FZIE, 27—V I I 7OEFTIVHELERATOAATY I 7

B A
[ =N

4.3

Data Analytics. Tower Software versions 2.4 or later may
collect and transmit usability data (including information
identifying the source of that data) to Red Hat. Red Hat
intends to use the data to enhance future releases of the
Tower Software and help streamline customer experience
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4.4

5.1

and success. Usability data includes information such as
dashboard items clicked in the Tower Software, amount of
time spent on individual pages and paths taken throughout
the Tower Software. Usability data is collected and
transmitted to Red Hat via a javascript file that is
downloaded to a customer’s web-browser. The collection
and transmission of such usability data is optional and you
may (a) completely opt-out by editing the Tower Software
configuration and restarting the Tower Software, or (b)
choose between two opt-in scenarios: (i) “anonymous
mode” that will provide usability data to Red Hat without
any information identifying the source of that data, or (ii)
“detail mode” that will provide usability data with the
customer name to Red Hat. For Tower Software
(versions 2.4 or later) you may opt-out from usability data
collection and transmission by following the directions
found at:
http://docs.ansible.com/ansible-tower/latest/html/administr
ation/usability data_collection.html.

Ansible Tower Software Life Cycle. The release status
of the Tower Software is defined by version. During the
term of the Tower Subscription and  subject to payment of
the Fees, Red Hat will provide you with Software
Maintenance for the Tower Software, if and when
available. An “Upgrade” shall mean each new version of
the Tower Software that includes significant improvements
in functionality and is generally designated by an increase
in the version number to the left of the decimal point (e.g.,
version 2.0 to 3.0). An “Update” shall mean each new
revision of the Tower Software that includes minor
improvements in functionality and an accumulation of
corrections and is generally designated by an increase in
the version number to the right of the decimal point (e.g.,
version 2.1 to 2.2). A “Correction” shall mean a correction
of any Upgrade or Update that includes only specific,
targeted fixes to discrete problems in the use or
functionality of the Tower Software.

Red Hat will provide (a) Support and Software
Maintenance for each version of Tower Software for a
minimum period of twelve (12) months after the next
Update; and (b) Corrections, if and when available, to the
current version (including Updates and Upgrades) of
Tower Software and the previous version (including
Updates and Upgrades). For example, if the 3.2 version is
the latest version of Tower Software, Red Hat will post
Corrections, if and when available, for versions 3.1 and
3.2

Red Hat Directory Server Software Subscriptions
The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the
Red Hat Enterprise Linux Subscription for the System,
Physical Node or Virtual Node running Directory Server (for
example, if the Service Level for the underlying Red Hat
Enterprise Linux Software Subscription is Premium, then
Directory Server would receive Premium level support).

Red Hat Directory Server Use Cases. Subscription
Services are provided for Red Hat Directory Server only
when used for its supported Use Case in accordance with
the terms of this Exhibit 1.H and Table 5.1 below.

Table 5.1

4.4

5.1

MEIZERTSIEEFEMELTVES, 2—FEU T4
T—RIZIE, 3T—YITrDIT7RHTO ) I Shi=zF Y
VaAaR—FKF7ATL, BAOR—=JIZEOIN-BREY
AIT—YIT LD T7EEDNRRGEENEEFNFET, 21—
EYUT4T—42E. BEHD web I5HHFI2FHI 00—
K&t javascript 774 ILENLTL Y /vy MTEE
SNFET, MBIV EUTAT—2ORERVEET
BEETHY. BEHRIREZBRTEHIENTEET, ()
AI)—VY I I T7TRERERELTRAT—Y I+ DT %
BRI DCEICE TREIZAT VT HIRT S, F=(1F
(b) RD 2 DOVWTNAEEIRT D : () T—2V—REH
ETAERESFTHEVA—HFEYTAT—4% Ly KNy
bICIREET S TELE—F1 . £ (i) BEHROKREZE
ECA—HVEYTAT—32% Ly Ry MRS S M5
ME—FKI . 37—V 279z 7 (24 F=IEEFNLUED
N=3 ) ICELT, BFFEFEA—HFEYT+T—20DI
ERVEEE. ROR—=JIZREH INIIERICE>TH T
k7 Y9 T B EMN T EFEF T
http://docs.ansible.com/ansible-tower/latest/html/administrat
ion/usability _data_collection.html,

ANSIBLE #7—Y 27,97 DSA 7914, 37—
VIR 7 DYY—RADREFN—DaVIZE>TES
INFET, FT7—HTHRY T3V 0HBRN. RUHEE
DEXTIWITH LT, AEEGHEE. Ly Fny FMIBEH
I2BT—YITrITT7DY IR ITAUTFURAERM
LEY, PYFTHTL—F] EIF, HestnBELYLERnLES
CET—VYITIrIZT7OHFELLWEN—C a0 %L, B
FINBEDERDN—S 3 VBENKRELBYFET (&R
E. R—=23220 5 30A~), TPYFTF—F] ElF
. BEEHOBMAR L OEBEBEEEDIT—Y I b
FOHFLWEHETZIEL, BFEIL/NMEEOERD/IN— 3
VBENKRESRYFET (FEZIE. N—=Pa >y 21 b
22 ~) , HBIE] &lF. 27—V I bz 7OEREXRIE
BEEEOENDFEDMBELEMRT I LEETT VT
L—RKXE7Yy FTF—FDBEZELEYS.

Ly Eny FEREFRBLET, (@ 27—V 7 +9z7
DEN—=TavIz2FE, REDOT7 Y TTF—rhbRIE 12
HARBMSRBRBRTE2ETHO. Y R—FRUYVI LD T AT
FUZADRE. RU (b) TREEBEEF. 27—V T roz
FOBRITN—=23 2 (T ITT—rRUT7TYTITL—FES
L) BoWITUEIDN—=2ay (P TT— b RUT Y TS
L—KRZE8D) DBE, EXIE N—Car 320 47
—YILIIT DRIFN—DaVTHSEHEE. Ly Fny
bE, FATEEAREEIFN—TaY 31 BRU 3.2 DIEEZIR
®mLES,

Red Hat Directory ServerV 2 ko7 TR

Joay

Directory Server®H—EXLAR)L (HEXE 1. § 2 HEIC
Z%BA) (X, Directory Serverz®E{74 5V AT L, WE/) —
RE 1R / — FORed Hat Enterprise LinuxtJ X4 1)
T a DY —ERLRNNLIZEDNTRESATET (&2
I£. Red Hat Enterprise Linux¥ 7 ko7 $TRX5 7
DIVDY—ERLR LN TLITLDFA. Directory
ServerlE TL I 7 LLRILOYR—b2ZTFET) ,

Red Hat Directory Server 1 — X 77— X, Red Hat
Directory Server DY TRV 1) T3y y—ERIE, 4R
—FENBZI—RT—RIZFERASNLIBEIZRY., BF
1H 8FLUVLUTOFR 5.1 OFHIZHE>TREENFET,

Software

Use Case
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Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a Master Red Hat
Directory Server and Red Hat Directory Server must be installed on a physical server with a standard
Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise Linux Desktop, Red Hat
Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software Subscription). “Replica”
means a second instance of a Directory Server configured as a slave to the first instance of Directory
Server. Red Hat Enterprise Linux Server is supported solely for the purpose of running Red Hat
Directory Server Software.

#5.1

J7bhy=T

T— R — R

Red Hat Directory Server

L 7" J7Red Hat Directory Server A7 3IC(d. Master Red Hat Directory Server Q&7 20Y
Tavh b ETY , &hlCRed Hat Directory Serverld. #2#/#13Red Hat Enterprise LinuxV7 o177 #7
AT VavEFTEIWEY—N— LM VAP ILSNh T EITNEGDEE A (Red Hat Enterprise Linux
Desktop. Red Hat Enterprise Linux for HPC. #7zIZRed Hat Enterprise Linux Workstationy 7 ko17
FADVToavTlRBVIE) . TLFURIER., TALD MY —N—DORDDA Y AV ADAL—TEL TR N
FALO MY =1—0 2 BEEDM VAU A% LET , Red Hat Enterprise Linux ServerixRed Hat Directory
ServerY 7 U =T BB S L BMOHBDOT-DITYHR— FIET,
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@ redhat.

EXHIBIT 1.1 AFE 1.0

CLOUD ACCESS D959F70+RR

1. Background 1. EE
This Exhibit 1.1 establishes the terms and conditions under BERNIR A —DI I FRIZEVWTY I o7 IR
which you may use Software Subscriptions in a Vendor's H) T avEFERTREE ANV —IEEDEZNEHIZM
Cloud, which are in addition to the terms provided by the Z. RAF LIOEOKNBERSNET, [RUF—] LIF.
Vendor. "Vendor" means the Red Hat authorized third party BEHENI SV RY—EREBALEZLY ENy FEED
from whom you purchased Cloud services and who is FE=ZEBT. SODYVSIETIER TS LADSMEL
authorized by Red Hat to participate in this Cloud Access v RNy Mok YR Sni=-EZEBLET, VTR L
Program. “Cloud” means a Vendor's hosted computing . RUF—DHRRX T BHEA VTR EZIF¥—T.
infrastructure that provides systems, virtual machines or IV RA—HF—ASRTFLERBIL VFEREFI VT
container hosts to end users on an on-demand basis. AbEFUTIVE R—XTRETE10DTT,

2. Transfer of Software Subscriptions 2. YI2bYxzF7 IRV UTLa vOEE

2.1 Eligible Subscriptions. You may use certain eligible 21 FEEYITXHY T ay., BEEIE. XAFE LIOESHIC
Software Subscriptions that include Production Support W, ROA—DHSHRTHEHEDY I Y7 HTRY
and/or Software Maintenance provided by Red Hat that meet T avEEHETACENTEET (959K 749+¢
the criteria set forth at A1) e 3LV TV ERT7IRRICH LEE,NHDY T
www.redhat.com/solutions/cloud/access (“Eligible DI IR YTavik, Ly By bhREETE T
Subscriptions”) (and if transferred for use in a Vendor's AO8S<avR—brBEU/FHEIZVI Y TRSTE
Cloud “Bring Your Own Subscription” or “BYOS”) under EATHY . hD. www.redhat.com/solutions/cloud/access
the terms set forth in this Exhibit 1.I (“Cloud Access”). ICHRENEHEHEE-TELO(TAERFTRI Y Toav) .,
Certain software components or functionality of the Software RUB—DHISHRTOEADEDIZBIEEINT-15E.
contained in the original Software Subscription (or Add-on IBring Your Own Subscription] £7-i% [BYOS) )TY
Subscription) may not be available or supported when used s TEDYI R YTRHYTL 3y (FEIE7 KA
in the Vendor’s Cloud. Y HIRPY T IV)ICEEFNBIHEENDY I b7 O

UIR—2R Y RERIEFARY T bz 7OBEEZ. RO5—0
2579 FATHERLEBICIEFIATETHELD, YR—F
SNGEWNEELRHYET,

2.2 Transfer of Eligible Subscriptions. You may transfer 2.2 HEKY TRV T aoDBE, BEHREIUTEEEE
Eligible Subscriptions for use in Vendor's Cloud under the LT. 939 R 70X TATSLOTTRUE—DI S
Cloud Access program provided (a) you complete the D RATOERDEHICHEERY IRV Y T a0k
registration set forth at T 5 Z & BN T F F T . (3
https://engage.redhat.com/forms/cloud-access-registration https://engage.redhat.com/forms/cloud-access-registration
and (b) you have a sufficient number of Eligible Subscriptions ICRESNERERTTLTWVSI L. BLUY (b) BExT
to transfer. BIZHRBLHOBERY IR YT avERELTWNSC

&

2.3  Unit Conversion. For purposes of this Cloud Access 2.3 1=y FOE#, CDOISIET7IERFGE LIBLKURY
Exhibit1.] and for Eligible Subscriptions transferred to a B—DU 5 RICBEISNLEERY TRV Y T avic
Vendor's Cloud, the Unit of measurement for an Eligible BLCIE ERFERAOOBASNEEERY IR )T
Subscription purchased for on-premise use will be the Unit of a v m I+ F#F B o = v b~ & .
measurement for a BYOS Unit as set forth at the conversion http://www.redhat.com/en/technologies/cloud-computing/clo
table located at ud-access DVERIZCEVLVTEDHSHNTILVS,.BYOSI =Y
http://www.redhat.com/en/technologies/cloud-computing/clou FRITOFRI=Y FTT HIHEAUAT—DY SO FT
d-access. For those Eligible Subscriptions that were originally DFEADEORFTSNTWE=EEKRKY IRV ) T avic
sold for use in a Vendor’s Cloud, no conversion is required. BLCTIE . ERTIVEBEEHYFEA, RVF—DIFVFK
The number of simultaneous Cloud Access Units in the IZEVWTRBFLEITHICEET SV IV RT7o2R1=Y b
Vendor Cloud will not exceed the total number of Units (a) DAFZ. () BERY IRV ) FoavhboiBizashiza
transferred from Eligible Subscriptions and/or (b) purchased ZYrDHEELD) NE—DHYSURTHERIT B=0IC
for use in a Vendor Cloud. BAIAA=ZY FOBE. OEHBERRALSLIFTESE

HA,

2.4 Usage Reporting. You consent to the Vendor reporting to 2.4 RS, BERKIE. XA E—0DV 57 FIZE T2 BEHD
Red Hat on your usage of the Red Hat Software Ly RNy bk YIboz7 $TRH YT avnFERIC
Subscriptions in the Vendor's Cloud. DT ARUST—=HLY KNy bADHREETS Z LICRAE

LET,
2.5 Subscription Term. The transfer of Software Subscription(s) 25 TR YT aviBif. VSO K7 ERADY T b

to Cloud Access does not change the start date or the
duration of the original Software Subscription(s) and once
your Software Subscription expires, your access to the
Software Subscription in the Vendor's Cloud will cease,
unless otherwise renewed. You may renew your Software
Subscription with Red Hat directly or an authorized partner.
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3.1

3.2

3.3

3.4

Services

Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions may provide you with access to the
Software and associated Software Maintenance, if and when
available, in the form of software images deployed as virtual
instances or containers. Payments to Red Hat for Software
Subscriptions do not include any fees that may be due to the
Vendor for the Vendor's Cloud services. Red Hat is not a
party to your agreement with the Vendor and is not
responsible for providing access to the Vendor’s Cloud or any
other obligations of the Vendor under such agreement. The
Vendor is solely responsible and liable for the Vendor's
Cloud. You may use the Services only for your own internal
use within the the Vendor's Cloud. Use of the Software
Subscription other than as set forth herein, including either
access to the Software and/or Services outside the Vendor’s
Cloud will be subject to additional fees as set forth in Section
5 below. Red Hat may have a support relationship with your
Vendor that enables Red Hat and Vendor to collaborate
regarding Software Subscriptions on the Vendor’s Cloud and
you consent to (i) Red Hat working on and discussing your
Software Subscriptions with Vendor and (ii) sharing of
information between Red Hat and Vendor for the purpose of
providing Services.

Software Access and Software Maintenance. Software
images and/or updates to the Software, if and when
available, may be (a) made available in the form of new
images and via the Vendor's Cloud (“Gold Image”), (b)
transferred by you to a Cloud and/or (c) made available to
you via a Red Hat Portal. Certain information (such as
Software related notices) may only be available to you via the
Red Hat Portal.

Production Support. Production Support for each Eligible
Subscription under Cloud Access will be provided to you by
Red Hat pursuant to the terms of the original Software
Subscription.

Vendor Specific Services. The Vendor may offer specific
services, offerings or protections related to its Cloud,
including but not limited to the provision of Services by US
only personnel, compliance with certain regulations or
regimes or other such Vendor Cloud specific obligations
(“Vendor Offerings”). Other than as specifically agreed to
in writing, the Software Subscriptions are not provided
subject to the terms of those Vendor Offerings, and any
Vendor Offerings solely relate to the Cloud itself and not to
the Red Hat Software Subscriptions operated on the Cloud.
As between Red Hat and you, you are solely responsible for
complying with any applicable export laws or regulations
related to your use of the Software Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat in the course of your use of the Software
Subscriptions.  You acknowledge and agree that to provide
the Services, it may be necessary for Client Information
(defined in the Agreement) to be transferred between Red
Hat, its Affiliates, Business Partners, and/or subcontractors,
which may be located worldwide.
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Reporting and Inspection

If you use the Software and/or Services outside the Vendor's
Cloud, you are required to purchase Subscription Services in
a quantity equal to the total number of Units of that Red Hat
Product (including variants or components thereof) that you
deploy, install, use or execute as set forth in Appendix 1. You
will promptly notify Red Hat and Red Hat will invoice you for
each Unit on a pro-rata basis and you will pay for such Units
within thirty (30) days of the date of invoice or as otherwise
set forth in the Agreement. Failure to comply with this
Section 4 will be considered a material breach of this
Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.

Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular
Vendor that offers Cloud Access with sixty (60) day notice,
provided however you may continue to use the Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’s Cloud or on your premises
under the original terms of the Software Subscription.
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EXHIBIT 1.J

RED HAT OPENSHIFT
CONTAINER PLATFORM
SUBSCRIPTIONS

BFE 1.9

RED HAT OPENSHIFT

CONTAINER PLATFORM 7 X% rEd hat
)73y T ’

Red Hat OpenShift Container Platform¥~7 22 U
Fav

1. Red Hat Container Platform 1.

Subscriptions

OpenShift

1.1 Unit of Measure and Purchasing Requirements for Red 1.1 Red Hat OpenShift Container Platform®&tfla=w k
Hat OpenShift Container Platform. You must purchase the BLUBAER, BEHKE. BEHOERE LIEZ0M
appropriate number and type of Software Subscription(s) for DI5FTIZEH 1T HRed Hat OpenShift Container Platform® &
each Unit of Red Hat OpenShift Container Platform on your A=y MIDE, LTOXRTICEEOEEY . &% 1=y
premise or elsewhere based on the capacity of such Unit as FOBREICEDE, BULBHESLITR24TOVIT FYT
described in Table 1 below. Multiple Software Subscriptions T HIRG) T avEBALGTAEGRYERA. H5
may be “stacked” to account for the capacity of a given Unit. A=y FOBREFEETIICHEYEHROY I YIRS
“Stacking” (or “Stackable”) means the application of more DFoavh EHER] ohdIEnHYFET, THEH
than one of the same Subscription to account for additional Bl (B LLIE HEAERARE] ) &1 BEMBEEDT-
capacity. Red Hat OpenShift Container Platform for RHEL HIZ2AULEOR LY IRY YT a3 E2BRTEHILEE
and Container Platform for RHEL are layered products and LMVET, Red Hat OpenShift Container Platform for RHEL
require a separate paid and active Software Subscription of & Container Platform for RHELIZ L1 ¥ —# R TH Y. Red
Red Hat Enterprise Linux for Virtual Datacenters with Hat Enterprise Linux for Virtual Datacenters|Z DL\ T D# &
matching Support Levels for each Unit that deploys, installs, THWEHFDNDEDEY I LDz T7H IR T avn
uses or executes such layered products. ARICHE LY F9, CDIFE. Red Hat Enterprise Linux

for Virtual Datacenters®HR— k L AL HEEL 1 v —&
RERR. A VA =L, FRFLEETTSEIZVE
DHYR— LRV ERLETHRITNIELRY FEA,
Table 1
Software Support Unit of Capacity
Subscription Level Measure Socket(s) Virtual Nodes Stackable
Red Hat OpensShift Standard or . . Cores: Yes
Container Iglatform Premium Virtual Guest 2 Cores One Virtual Guest Virtual Guest: Yes
Red Hat OpenShift Standard or Physical Node Socket-pair Unlimited Virtual Physical Node: Yes
Container Platform Premium Guests Virtual Guest: N/A
Red H_at OpenShift Standard . . Unlimited Virtual Physical Node: Yes
Container Platform or Physical Node Socket-pair . .
. Guests Virtual Guest: N/A
for RHEL Premium
Red H_at OpenShift Standard . . Unlimited Virtual Physical Node: Yes
Container Platform or Physical Node Socket-pair . .
. Guests Virtual Guest: N/A
for RHEL Premium
For purposes of this Exhibit 1.K, a “Socket-pair” is up to two sockets each occupied by a CPU on a Physical Node.
#1
VIRSTFHTR | $R—FLR | Lo _ BE
pyFvay I Hax=v b LT == T P
. A UHE—F
Red Hat OpenShift _ = . . a7 A
Container Platform itgzb = BB7A b 237 TRETA b RESZ A
. REE—F .
Red Hat OpenShift _ - T S E ey A N ME/—F A\
Container Platform itgzb‘ wE/—F JTIRRT BB7A IR RBT7R b NA
Red Hat OpenShift RAREUHE—F , .
Container Platform FRILE Mg/ —F Viry bRT R8T R SR Physical Nodg. ves
Virtual Guest: N/A
for RHEL 7 L
Red Hat OpenShift AR UE—F Phvsical Node: Y.
Container Platform FEFL= WE/) — K Yy kR7 187 R IR nysiea’ toce: es
Virtual Guest: N/A
for RHEL 7 L

COHE LKIZCEALT—20 TY4Hy bR7 LI, ZBRKT22FTOVYY kb (ZHDHFEDY Ty LEX, B/ —FIZEWLT1D
DCPUIZK Y EHEINZIDELWVET) ZLWET,
1.2

Red Hat OpenShift Container Platform Optional 1.2

Offerings. Red Hat OpenShift Container Platform

Red Hat OpenShift Container PlatformZ4Z$ 3>, Red
Hat OpenShift Container Platform 47 X% 1) 7S 3 vlE,

Subscriptions may be purchased with one or more optional
offerings that require a separate paid and active Software
Subscription(s) for each Physical Node and/or Virtual
Guest running such offerings such as Red Hat JBoss
Middleware for OpenShift Container Platform. A standard
Red Hat JBoss Middleware Software Subscription is not
configured for use with Red Hat OpenShift Container
Platform, but Red Hat JBoss Middleware subscribers have
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the flexibility to deploy either a standard Red Hat JBoss
Middleware Software Subscription or a Red Hat JBoss
MiddleWare for OpenShift Container Platform with each
subscription.

Red Hat OpenShift Container Platform Services
and Use Cases

Subscription Services are provided for Red Hat OpenShift
Container Platform only when used for its supported
purpose (“Use Case”) in accordance with the terms of this
Exhibit 1.J and Table 2 below.

Openshift Container Platform& &£ IZfERAT 52 &L #8E
LTEBREINTIEVWELEAM RedHatJBoss= FIL =7
DEABEX. BLDYITRY ) T a3 vEIC ZEMTRed
Hat JBossE KL 7 YI bz T7H IR YT a3y
3 L < [&¥Red Hat JBoss Middleware for OpenShift
Container PlatformZ fdfii 45 Z & 23 T& £7,

Red Hat OpenShift Container Platform H#—E X
BEUVLI—RT7—R

Red Hat OpenShift Container Platform|Z%f L Tl&., Zd 3l
RLIBELUVLTOR 2 IZHEWL, Z2OHHR— FR®E (To1—
RF—R1) IZTBVWTHEASNBGSICRY., YTRI Y
Toay H—ERMNREShET,

Table 2

Software Subscription

Use Case

Red Hat OpenShift Container
Platform

Red Hat OpenShift Container Platform is intended to be used as a platform as a service and will be
supported only when used in that capacity. Red Hat OpenShift Container Platform is not supported
on non-server hardware such as desktops or workstations. Red Hat OpenShift Container
Platform is intended for use on a dedicated Physical Node or Virtual Guest; running other
applications and/or programs of any type on the Physical Node or Virtual Guest can have a
negative impact on the function and/or performance. Red Hat JBoss Middleware will be

supported in accordance with the terms of Exhibit 1.B.

%2

7 boxT VTR Y T av

A—R7—R

Red Hat OpenShift Container
Platform

Red Hat OpenShift Container Platformldplatform as aservice & L TERSND I ELEBELTH
Y., TOEETERSNAEIGEIZEY Y7/R— FEhFEF, Red Hat OpenShift Container Platform
[FH—N—TEHEWVN—FD 7 BIZIETRY by TERLIET—HV RT—232) ETIEYR—
k SN EH A . Red Hat OpenShift Container Platform|ZE RN/ — FEIXRES R FZH W
THERAINBZILEBELTAY MOT7TUr— 307055 LELEMEB/ — FERIIR
BIERABMIBVWTEHBSEREE. TAONEDLIHEZATOIOTH->TH, BEsOHEEICX
BENELBZEMNHY ZEFT, OpenShift Enterprise Y7 b7 Y TRV T3 ETHRE
FTEH57 TV r—2avicn LTI —ERIFRESNFEE A, Red Hat JBossMiddlewareld 5l 7
1LBOEDIZHWNYR—FEhFET,
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