PRODUCT APPENDIX 1

SOFTWARE AND SUPPORT HNESE 1
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This Product Appendix (which includes Exhibits applicable to specific
Red Hat Products) contains terms that describe the parameters and
govern your use of Software Subscriptions and Support
Subscriptions. This Product Appendix does not apply to Red Hat
hosted or on-line subscription offerings. When we use a capitalized
term in this Product Appendix without defining it, the term has the
meaning defined in the Agreement to which this Product Appendix
applies, such as the Red Hat Enterprise Agreement. In the event of a
conflict, inconsistency or difference between this Product Appendix
and an Exhibit to this Product Appendix, the terms of the Exhibit
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Red Hat may modify or update this Product Appendix either by
version
http://www.redhat.com/agreements, and/or by providing notice using

posting a revised
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other reasonable means. If you do not agree to the updated terms
then, (a) the existing Product Appendix will continue to apply to Red
Hat Products you have purchased as of the date of the update for the
remainder of the then-current Subscription term(s); and (b) the
updated or modified terms will apply to any new purchases or
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renewals of Red Hat Products made after the effective date of the

updated terms.

This Product Appendix does not apply to generally available open
such
www.feedhenry.org,www.fedoraproject.org,

source projects
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www.openstack.redhat.com, www.gluster.org,

www.wildfly.org,

as www.wildfly.org,

www.centos.orq,

www.openstack.redhat.com,

www.gluster.org,  www.centos.org, Ansible Project Software tE= 7|E} F{HL|E| TEHMEQL Z0|

Ansible Project Software or other community projects.
1.  Subscription Services 1.

1.1 Subscription Unit Definitions. Fees for Subscription Services
are based on metrics that are referred to as “Units”. Table 1.1
below defines the various Units that are used to measure your
use of Software Subscriptions. The specific Units that apply to
the various Software Subscriptions are contained in the Order

UHoz A8 + Uk OEAA HRHEL XBEX Yl
5 At

11 7% 9u Ho|. 25 M|~ 932 "Ru'0[2 1 KBS
J|Fo2 gich O B 11 2 AZEQ] 15 A82
sFete o ARSES Ut gug Jolsich cys

AZES0] PE0] HBEE X U2 Tojo| HEEs

o
FEYY U HE 20 E2slof YUk

Form(s) applicable to your purchases and in the Exhibit(s).

Table 1.1
Unit Software Subscription
Unit Definitions
API Call is one inbound message to your AP| backend server and a response, if any, from the server.
Core is (a) a physical processing core located in a CPU or (b) a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software running for Production Purposes.
Core Band a group of processing Cores (16 or 64).

Customer User

Your and your Affiliates’ third party end users with access to the Software.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Managed Node

each Node managed by the Software. “Node” means a Virtual Node, Physical Node or other instance of
software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation, a
server, work station, laptop, blade or other physical system, as applicable.

Power IFL(Integrated Facility for
Linux)

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.

Socket

a socket occupied by a CPU.
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Unit

Software Subscription
Unit Definitions

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized as a
system on a chip.

System z IFL(Integrated Facility
for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a physical CPU, in whole or in part, which is assigned to a virtual machine or container which contains or
executes all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services. 1.2 JFEMHAAE.

(a) Basis of the Fees. While you have Subscriptions entiting (a) 237|&. 11_7-." Red Hat ®|Z0j Ciot 715 AMH|AE Bhg 5=
you to receive Subscription Services for a Red Hat Product, QL =S HESHD QUE2IE S Red Hat X|E SH9o| =
you are required to purchase the applicable Software HA =1l QEFEF e 2oz Sle AZTEQO 5 Y I|$,_J
Subscriptions and Support Subscriptions in a quantity equal = —_rlDHoHOF S QWS AAE A0, SHY = (a) =
to the total number and capacity of Units of that Red Hat A1H|ﬁE AHESHO H| Red Hat MEg Xdste BR0=
Product. For purposes of counting Units, Units include (a) 2{%t Hl Red Hat HE Y (b) Red Hat #® SU/EE=
non-Red Hat Products if you are using Subscription Services Eutdo| HAHE A= E-?-J|O1 HP,(j L= AFEO| ZHEICE
to support or maintain such non-Red Hat Products and (b)
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versions or copies of the Software with the Red Hat
trademark(s) and/or logo file(s) removed.

Supported Use Cases. Subscription Services are provided
for Software only when used for Supported Use Cases as
described in the Exhibits to this Product Appendix. The
Supported Use Case(s) associated with a Red Hat Product
also determine the type of Subscription that is required. If
your use of any aspect of the Subscription Services is
contrary to or conflicts with a Supported Use Case, you are
responsible for purchasing the appropriate Subscription(s) to
cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription on a System that is a
server, you are obligated to purchase Red Hat Enterprise
Linux Server Subscription Services.

Support Levels. You agree not to use Software
Subscriptions with support service levels (e.g. Standard
and/or Premium) higher than the support levels (e.g. Self-
support and/or Standard) you have purchased.

Transferring Subscriptions. You may transfer, migrate or
otherwise move Software Subscriptions provided you are
accountable for the number and types of Units associated
with the Software Subscriptions.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you
will use Subscription Services only for your internal use
(which may include Affiliates). Your internal use may include
running a web site and/or offering your own software as a
service, provided that such use (a) does not include a
distribution, sale or resale of any of the Subscription Services
and (b) provides as the primary component of the web site or
service a material value added application other than the
Subscription Services. However, providing the Subscription
Services to, or using them for the benefit of, a third party (for
example, using Subscription Services to provide hosting
services, managed services, Internet service provider (ISP)
services, or third party access to or use of the Subscription
Services)is a material breach of the Agreement.

Use by Contractors. Subscription Services may be used by
third parties acting on your behalf, such as contractors or
outsourcing vendors provided (i) you remain fully responsible
for all of your obligations under the Agreement and this
Product Appendix and for the activities and omissions of the
third parties and (i) in the case of a migration to a third party
cloud or hosting provider, you are qualified for and comply
with the terms of the Red Hat Cloud Access program as set
forth in Section 3 below.

Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement, such as (a) only purchasing or
renewing Subscription Services based on some, but not all, of
the total number of Units, (b) splitting or applying one
Software Subscription to two or more Units, (c) providing
Subscription Services (in whole or in part) to third parties, (d)
using Subscription Services in connection with any
redistribution of Software and/or (e) using Subscription
Services to support or maintain any non-Red Hat Software
products without purchasing Subscription Services for each
such instance.

Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscription Services will begin on the earlier of
the date you purchase or first use the Subscription Services.

End User and Open Source License Agreements. The
Red Hat Products are governed by the EULAs set forth at
www.redhat.com/licenses/eulas. Software Subscriptions and
Subscription Services are term-based and will expire if not
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renewed. This Agreement establishes the rights and
obligations associated with Subscription Services and is not
intended to limit your rights to software code under the terms
of an open source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complimentary
feature sets and price discounts (“Bundle(s)”). The basis of
the fees for these Bundles is the combined use of such
Software Subscriptions on a single Unit. When any of the
combined Software Subscriptions are used independently
from the Bundle, the fees for such independent usage will be
Red Hat's standard fees associated with the Unit for the
particular Software Subscription.

Subscription Service Support Terms

Evaluations. Red Hat may offer Evaluation Subscriptions for
evaluation and not for Production Purposes. Evaluation
Subscriptions may be provided with limited or no support
and/or subject to other limitations. If you use the Evaluation
Subscription(s) for any purpose other than evaluation, you are
in violation of this Agreement and are required to pay the
applicable subscription fees for such use in accordance with
Section 1 above, in addition to any and all other remedies
available to Red Hat.

Support from a Business Partner. If you purchase Software
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.3
does not apply to you and you should work with your
Business Partner to obtain support services. Section 2.3 only
applies if you have purchased Software Subscriptions with
Support provided by Red Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions
include Development Support. “Development Support”
consists of assistance with architecture, design, development,
prototyping, installation, usage, problem diagnosis and bug
fixes, in each case, for the applicable Software when used for
Development Purposes. Requests for deployment and
maintenance assistance and/or assistance for Production
Purposes are not included within the scope of Development
Support, but may be available on a consulting basis under the
terms of a separate agreement.

Production Support. Certain Software Subscriptions include
Production Support.  “Production Support” consists of
assistance with installation, application testing, usage,
problem diagnosis and bug fixes, in each case, for the
applicable Software when used for Production Purposes.
Production Support does not include assistance with (i) code
development, system design, network design, architectural
design, optimizations, tuning recommendations, development
or implementation of security rules or policies, (ii) third party
software made available with Red Hat Software, (iii) software
on the supplementary, optional or Extra Packages for
Enterprise Linux (“EPEL”) channels and/or (iv) preview
technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for (a)
any underlying infrastructure or for any third party products;
(b) Software that (i) you (or a third party) have modified or
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recompiled, (ii) is running on hardware or platforms that are
not Supported Configurations or (iii) is not running in its
Supported Use Case. You are responsible for testing the
Software before deploying it in your environment, backing up
your systems on a regular basis and having those backups
available if needed for support purposes. Except as otherwise
expressly stated, Support does not include data migration or
data recovery support.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support, Standard or Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla.
After the initial response to a support request, Red Hat will
provide status updates on the issue consistent with the
update guidelines applicable to the Severity Level (which may
be downgraded to a lower Severity Level during the course of
resolving the support request) until the issue is resolved or
the parties agree on an alternative update schedule.

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your entitement
to the relevant Support. Certain Support is provided only
during Red Hat's local standard business hours. You may
contact Red Hat through your designated Support Contacts.
You may designate up to the number of contacts described at
https://access.redhat.com/support/offerings/production/contac
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ts based on the number of Standard and Premium Software
Subscriptions you have purchased (other than for Academic
Edition Customers with Campus Wide Subscriptions which
are based on the number of FTEs).

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue
Software Maintenance and Support for older versions of
Software. The life cycle for Software Maintenance and
Production is described at
https://access.redhat.com/support/policy/update policies.html
and, in certain instances, in the Exhibit(s). For certain
versions of Software, you may purchase Extended Update
Support (“EUS”) and/or Extended Life Cycle Support (“ELS”)
Add-On Subscription(s) to extend your Subscription Services
as further described at
https://access.redhat.com/support/policy/updates/errata/,
provided EUS Subscriptions are included in certain Software
Subscriptions.

Cloud Access: Deploying Software Subscriptions
in a Public Cloud

Transferring Eligible Subscriptions to a Cloud. You may
transfer Eligible Subscriptions for use in a Vendor’s Cloud
under the Cloud Access program if you (a) complete the
registration set for that
https://engage.redhat.com/forms/cloud-access-registration

and (b) have a sufficient number of Eligible Subscriptions to
transfer. For Eligible Subscriptions that you purchased for
on-premises use and transfer to a Vendor’s Cloud, the Unit of
measurement will be the Unit as set forth in the conversion
table located at http://www.redhat.com/en/technologies/cloud-
computing/cloud-access. For Eligible Subscriptions that were
originally purchased for use in a Vendor’s Cloud, no
conversion is required. The number of concurrent Units used
under the Cloud Access program in the Vendor Cloud may
not exceed the total number of Units (a) transferred from
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Eligible Subscriptions and/or (b) purchased for use in a
Vendor Cloud. The transfer of Software Subscription(s) to a
Vendor’s Cloud via Cloud Access does not change the start
date or the duration of the original Software Subscription(s).
This means that when your Software Subscription expires,
your access to the Software Subscription in the Vendor’s
Cloud will cease, unless renewed.

Cloud Usage Reporting. You consent to the Vendor
reporting to Red Hat your usage of Red Hat Software
Subscriptions in the Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software related
notices) may only be available to you via the Red Hat Portal.
Payments to Red Hat for Software Subscriptions do not
include any fees that may be due to the Vendor for the
Vendor’'s Cloud services. Red Hat is not a party to your
agreement with the Vendor and is not responsible for
providing access to the Vendor’s Cloud or performing any
other obligations of the Vendor. The Vendor is solely
responsible and liable for the Vendor’s Cloud. Red Hat may
have a support relationship with the Vendor that enables Red
Hat and the Vendor to collaborate and you consent to (i) Red
Hat discussing your Software Subscriptions and related
Support with the Vendor and (ii) Red Hat and the Vendor
sharing information for the purpose of providing Services.
Red Hat will provide Support to you for each Eligible
Subscription pursuant to this Agreement. Certain software
components or functionality of the Software contained in the
original Software Subscription (or Add-on Subscription) may
not be available or supported when used in the Vendor’s
Cloud.

Vendor Specific Services. Vendors may offer other services,
offerings or commitments related to their Clouds, which may
include the provision of services by US only personnel,
compliance with various legal regimes or other Vendor Cloud
specific obligations. Notwithstanding what may be offered by
a Vendor, the Software Subscriptions are not provided subject
to the terms of those Vendor offerings, and any Vendor
offerings solely relate to the Cloud itself and not to the
Software Subscriptions operated on the Cloud. As between
Red Hat and you, you are solely responsible for complying
with any applicable export laws or regulations related to your
use of the Software Subscriptions and you agree not to
transmit information, data or technology governed by the
International Traffic in Arms Regulations to Red Hat in the
course of your use of the Software Subscriptions.

Vendor Termination. Red Hat may terminate the availability
of a particular Vendor that offers Cloud Access with sixty (60)
day notice, provided you may continue to use any Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’s Cloud or on your premises
under the terms of this Agreement.

Definitions

“Add-On Subscriptions” are optional Software Subscriptions
that may be purchased in addition to the base Software
Subscription (e.g. a Red Hat Enterprise Linux Software
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Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts to
end users.

“Cloud Access” is the Red Hat program that allows you to use
Eligible Subscriptions in a Vendor’s Cloud under the terms set
forth in Section 3.

“Development Purposes” means using the Software for
development related tasks that are performed by a single-user
acting in a standalone mode such as (a) an individual
developer writing software code, (b) a single user performing
prototyping or quality assurance testing, where neither involves
any form of automated testing, multi-user testing and/or multi-
client testing and (c) a user demonstrating software or
hardware that runs with or on the Software

“Eligible  Subscriptions” means certain  Software
Subscriptions that meet the criteria for Cloud Access set forth
at www.redhat.com/solutions/cloud/access

“EULA” means the end use license agreements for the Red
Hat Products located at https://www.redhat.com/en/about/red-
hat-end-user-license-agreements.

“Evaluation Subscriptions” means Red Hat Products offered
without charge solely for evaluation and not for Production
Purposes or Development Purposes, including offerings
described as evaluation, preview or beta.

“Product Appendix (ces)” means the specific terms
applicable to the Red Hat Products posted at
http://www.redhat.com/agreements or otherwise attached to or
incorporated into an Order Form.

“Production Purposes” means using the Software (a) in a
production environment, (b) generally using live data and/or
applications for a purpose other than Development Purposes,
(c) for any automated quality assurance or testing, multi-user
quality assurance or testing, and/or multi-client quality
assurance or testing and/or (d) for backup instances.

“Red Hat Portal” means the Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container Catalog
and/or Red Hat Update Infrastructure (“RHUI”) that provides
Software Access and Software Maintenance.

“Red Hat Products” means Software, Subscription Services,
and other Red Hat branded offerings made available by Red
Hat.

“Software” means Red Hat branded software that Red Hat
provides as part of a Red Hat Product.

“Software Access” means access to various Software
versions if and when available.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if
and when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.
“Stacking” (or “Stacked” or “Stackable”) means the use of
more than one Subscription to account for the capacity of a
System or Physical Node.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.ht
ml.

“Subscription” means a time bound Red Hat Product offering,
other than professional services.

“Support” means access to Red Hat support for issues
relating to Software as described in Product Appendix 1.
“Supported Configuration(s)’ means the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.
“Support Subscriptions” means a Subscription that contains
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a specialized Support offering that is supplemental to Support Hetsl= Exst X2 M|3E8 E8st=s 52 20|t

provided in a Software Subscription.

“Subscription Services” means Red Hat offerings consisting R MH|AEEA T E QO] UM A

of Software Access, Software Maintenance, Support and/or ATEQU KRR ELQEERET| SO BHEIT|EFMH| AR

any other services associated with and during the term of a 24 &= Red Hat X| 5 &=&2|0|%tC}.

Subscription.

“Supported Use Case” means the manner and/or ‘KHEl= AR A= & B2 20| ECt XtAM|5| "HolZof

environment in which a particular Subscription(s) is used and Qe HIQF Z0| Ofifst T=0| AFRE|AHL X|Z|= gl

supported as further defined in an applicable Exhibit. gl/e = 24 o|O)stet.

"Vhendor" meanhs theClRedd Hat. autho;izechj third trl)ﬁlart.y fdrokr)n "ZAHH"= Red Hat O] QI17}8t H| 3 At2 A, 1Z40| St

whom you purchase Cloud services and who is authorized by o

Red Hat to participate in this Cloud Access program. ME[2E TOHSHL & S2teE AN Z2AE Oﬂ #olg =
A= Red Hat o QI7HE 22 | 3 XAHE 2| 0| HCt.
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX

AND HMED M 1.A

RELATED SOFTWARE RED HAT ENTERPRISE LINUX 5! redhat

SUBSCRIPTIONS HHAZEQORE ki ’
This Exhibit 1.A. to Product Appendix 1 contains terms that XEFE 10| Chet 2 BEEA 1.A.= Lt2t0[EHE 25t Red

descri

be the parameters and govern your use of the Red Hat

Enterprise Linux, Red Hat Virtualization, Red Hat OpenStack

Hat Enterprise Linux, Red Hat Virtualization, Red Hat OpenStack
Platorm H& 2t2l S #A XMI=2| AL HEEH= =2

Platform product lines and related offerings. zakst QICk
1.  Unit of Measure and Purchasing Requirements for 1. Red Hat Enterprise Linux Server, Red Hat
Red Hat Enterprise Linux Server, Red Hat Virtualization 3! Red Hat OpenStack Platformoj|
Virtualization and Red Hat OpenStack Platform Chst =™ g 9 Ao A
Table 1 sets forth the support level, Units of measure, H 10| = CtY¥3t Red Hat Enterprise Linux Server, Red Hat
capacity limitations, and stacking capabilities for various Red Virtualization 3! Red Hat OpenStack Platform 4 EQJ0]
Hat Enterprise Linux Server, Red Hat Virtualization and Red T=0| cfst XY £=F, =™ Qul, g2k st 9 AEfZ
Hat OpenStack Platform Software Subscriptions. You must 7540 HA|EO] QUCH D2 of2f E 10| dHE= o4l 8l
purchase the appropriate number and type of these Software 7|Et Tt2l0|HE 7|& 22 0|2{3t AZEQ0 =& XAt
Subscriptions based on the Unit and other parameters 2kt 9oz QS| OF LT
described in Table 1 below.
Table 1
Capacity
Software Subscription Support Level | Unit of Measure Socket(s) or Virtual Stackable
SOCs Nodes
Red Hat Enterprise Linux
ﬁerver (Physical or Virtual Physical Node Socket-pair for each Physical
odes) Standard Node . .
Red Hat Enterprise Linux for or Premium o or Physical Node: Yes
Virtual Node :
SAP HANA 2 Virtual Nodes
(see Note 1 below)
Red Hat Enterprise Linux for Standard Virlﬂﬂglml\lltgges
Virtual Datacenters (see Notes or Physical Node Socket-pair running on a Physical Node: Yes
2 and 3 below) Premium Socket-pair
Red Hat OpenStack Platform
(formerly known as Red Hat Standard Unlimited
Elr:gcr)?;s)e Linux - OpenStack or Physical Node Socket-pair \:Lljrrt::]?rl]gl’\lgge; Physical Node: Yes
Red Hat OpenStack Platform Premium Socket-pair
for Atom
Red Hat Enterprise Linux for
Real Time
Red Hat Virtualization (see
Note 4 below) Standard
Red Hat Enterprise Linux with or Physical Node Socket-pair N/A Physical Node: Yes
Smart Virtualization Premium
Red Hat Enterprise Linux with
Smart Virtualization for SAP
Applications
Red Hat Enterprise Linux for
Power Standard Upto 4
Red Hat Enterprise Linux for or Power IFL P N/A Power IFL: Yes
Power with Smart Premium processor cores
Virtualization
. . Standard
Red Hat Enterprise Linux for or System z IFL N/A N/A System z IFL: Yes
ystem z = ]
remium
Eigegiglgmerp”se Linux for | gtandard Physical Node | Band of SOCs None Physical Node: No
Red Hat Enterprise Linux
Server Entry Level (see Note 1 Self-support Physical Node Socket-pair None Physical Node: No
below)
Red Hat OpenStack Platform Standard Virlﬂﬂglml\lltgges
Red Hat_ Entgrpr_ise Linux with or Physical Node Socket-pair running on a Physical Node: Yes
Smart Virtualization Premium Socket-pair
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Software Subscription

Support Level

Unit of Measure

Capacity

Socket(s) or
SOCs

Virtual
Nodes

Stackable

Red Hat Enterprise Linux for
PRIMEQUEST (see Note 1

Premium

Physical Node

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions
6 Sockets, 11 Logical Partitions or

Physical Node: No

below) 8 Sockets, 12 Logical Partitions
Self-support, 1 CPU
Red Hat Enterprise Linux | Standard System Upto 8GB | 1 Virtual Guest CPU: No
Desktop or
; RAM
Premium
Self-support, .
. . 1 Virtual Guest
Red Hat Enterprise Linux Standard 2 CPU ) .
Workstation or System Unlimited RAM | 7§ ViUl CPU:No
Premium
Red Hat Enterprise Linux
Academic Site Subscription Standard Full Time
Red Hat Infrastructure for or Equivalent (FTE) 1-2 Sockets 1 Virtual Guest N/A
Academic Institutions - Site Premium a

Subscription

Note 1: Each Physical Node supports a maximum number of four (4) virtual instances that may consist of Red Hat Enterprise Linux Virtual
Nodes, Virtual Guests or any other guest operating system, provided containers do not count towards the maximum four (4) virtual

instances.

Note 2: Please note that Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating

system.

Note 3: Please note a Red Hat Enterprise Linux for Virtual Datacenters Subscription is limited when deployed on Red Hat Enterprise Linux
Servers to the four (4) virtual instances support limit per Note 1, provided that limitation does not apply when Red Hat Enterprise Linux for

Virtual Datacenters is deployed on either Red Hat Virtualization or Red Hat OpenStack Platform.

Note 4:A Red Hat Virtualization Subscription comes with RHEV-Manager, which requires the purchase of an underlying Red Hat Enterprise

Linux Subscription for each Unit (i.e., Physical Node or Virtual Node) running RHEV-Manager.

H1
2ol £ ¥y = =A%
ATEY 0TS RSz =X<EF AUEE
soc Tt E
Red Hat Enterprise Linux
Server (N £= 7t LE) 5= HHLE A & Lt
Red Hat Enterprise Linux for EEiET'E:||:||01 EE= EE AN LE: Vs
SAP HANA == = st e 270 7ty L E B AZM SILt
(Ofzh == 1 #=X)
Red Hat Enterprise Linux for HE A ZUM SHLEO M
Virtual Datacenters (Ofz2lf F e AR E AZIN S| 7HA AN LE: Tts
29t F 3 #X) Ze|0H L A
Red Hat OpenStack Platform
(0] ™ HA!: Red Hat Enterprise = A UM SHLEO A
Linux OpenStack Platform) = AR E AZIN S| 7hA AN LE: Tts
Red Hat OpenStack Platform =z|0« L Al
for Atom
Red Hat Enterprise Linux for
Real Time
Red Hat Virtualization (Of2lf 3
4 & =xX) BE
Red Hat Enterprise Linux with o= AHLE AN sEgle AMH EE: It
Smart Virtualization Z|0«
Red Hat Enterprise Linux with
Smart Virtualization for SAP
Applications
Red Hat Enterprise Linux for
Power BE x| 4 7Y
Red Hat Enterprise Linux for o= Power IFL T2 MM SIEHSS Power IFL: 7}
Power with Smart mzZ|oY 39
Virtualization
) ) BT
gjsteﬁa; Enterprise Linux for EE System z IFL sietele sietgle System z IFL: 7}5
Z2[0 Y
Esgegiglgnterpnse Linux for BE AR SOC = ge AR LE:27ts
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8% 287ts
LTES = XNFE E=HMoLl AFES
Red Hat Enterprise Linux
Server Entry Level(Ot2f = 1 INZIOSE HH=E st 5 =2 AN LE: E7ts
)
Red Hat OpenStack Platform e A ZH4 SHLEO| M
Red Hat Enterprise Linux with ce AMRE 2N S e MA LE:7Hs
Smart Virtualization mzo0] ¢ LC Al
1-27] 271, 97 =2 LE[M
i ) 470 27,10 7| =2| ojE|M
Red Hat Enterprise Linux for _ ’ o e [
PRIMEQUEST(O[Y 5 1 &) | =2ioi® SRS O AR I R TE | A S 8t
87§ 23,12 7 =2| DE|M
o
Red Hat Enterprise Linux ij?iﬂﬂ, 171 CPU
Deskiop P ol JNEN:! A|CH 8GB | 174 7HA AAE CPU: 27}
=a|0]f RAM
PNZIVSE]
) . A 271 CPU | 17} 7} AAE
Red Hat Enterprise Linux BE = ._ .
Worcstaton T pl A2 SRE | EE47H R CPU: E7Hs
o= RAM HAE
Z2|0Y
Red Hat Enterprise Linux
ic AJO|E &= B .
gg?jdeﬁz rInlfas—t_rrLu_|cture for ;E E '.:UHI T'mﬁTE 5 71;\;“ 17 7t A~ E siEels
Academic Institutions — A}O|E 2|0 quivalent(FTE) 122t
—
= 1: Zt A K| LELX Red Hat Enterprise Linux 7}At L E| 7HAF A AE = J7|EF A AE QKK E FAHE 4= Qe THAF QIAEHAZ 4 7Y

THR| R A Stet B HEIO|H & 2|0 4 712 7hy QA HA| R EX] L

Pl

3= 2: Red Hat Enterprise Linux for Virtual Datacenters 150 = S AE 2 X A|0f CHSH H2|7F ZBHE|X| &=Lt
F 3: Red Hat Enterprise Linux for Virtual Datacenters 752 Red Hat Enterprise Linux Server0j M=l Z2 £ 10 Ktz 4 7 744 o1~

BHA X2 X3gtez Hst=ICh. ©f, Red Hat Enterprise Linux
Red Hat OpenStack Platform0f] M- &l A4 20| = 0|2{st X|$t0| 2| X|

Virtual Datacenters? Red Hat Virtualization E£&
ct.

7 4: Red Hat Virtualization 7 =0f= RHEV-ManagerZ} &7 K|S %0, RHEV-Manager§ d#¥dt= |R5(F, 84X & E= 714 L)
OtCH 7|2 Red Hat Enterprise Linux 71 5& T dljOF L.

2.

Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more optional Add-On Subscriptions.
Add-On Subscriptions require a separate paid and active
Software Subscription for each Unit that deploys, installs,
uses or executes such Add-On. Each Unit of an Add-On
Subscription (i) must match the Unit of Measure and capacity
of the underlying Red Hat Enterprise Linux Unit and (ii)
inherits the Support Level of the underlying Red Hat
Enterprise Linux Unit.  Add-On Subscriptions are not
supported on Red Hat Enterprise Linux Subscriptions with a
Self-support service level except Smart Management Add-
Ons.

Red Hat Enterprise Linux Server Supported Use
Cases

Table 3

Red Hat Enterprise Linux Server £7}7| 5

Red Hat Enterprise Linux Server 152 3lL} L=
Ol el MEb™ =7t 7|5 51 &/ FeE = AUCH =7t
5 #=0= Y 7t 7|Isg HE, 2%, M8 E=
HASH= 2 g Cis 222 H|8O0| X|E&[A0 F=ot
dEie] AZEQ #50| ER3ILh It /s =2 4
QU2 (i) 7|2 Red Hat Enterprise Linux §%1t =4 Q4
3 g2Fo| 2X|sljoF st (i) 7|2 Red Hat Enterprise Linux
QLo K| 22 MATHCL X7t K| @ AH|A $7Z0| Red
Hat Enterprise Linux 1=0{|A{= Smart Management Z=7}
Isg Melstne =7t 7|5 #+50| X JEX| =Lt

[

Red Hat Enterprise Linux Server X|glE|E
ALEAtE|

Software

Supported Use Case

Red Hat Enterprise Linux Server (see Note 1
below)

Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

user applications.

Supported only for server computing on Supported Configurations, including delivery of
services to other logical or physical client or server systems and the execution of multi-

Red Hat Enterprise Linux for Real Time

Supported only on systems running (a) operating environments identified at
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible

and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified
at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems.

Subscription Services are provided only on Supported Configuration certified by SAP to

Red Hat Enterprise Linux for SAP HANA run SAP’s HANA platform.
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Software

Supported Use Case

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Configuration in the form of
chassis that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC Compute
Nodes
Red Hat Enterprise Linux for HPC Head Nodes

Supported only for high performance computing (“HPC”) that consists of a minimum set
of four Systems that are networked and managed to perform compute-intensive
workloads (“cluster”) with all of the following characteristics: (a) the cluster is used for
compute-intensive distributed tasks sent to individual compute nodes within the cluster,
(b) the cluster works as a single entity or system on specific tasks by performing
compute-intensive operations on sets of data (Systems running a database, web
application, load balancing or file serving clusters are not considered HPC nodes), (c)
the number of management or head nodes does not exceed one quarter of the total
number of nodes in the cluster and (d) all compute nodes in the cluster have the same
Red Hat Enterprise Linux configuration. When Red Hat Enterprise Linux for HPC Head
Nodes (an optional Software Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC Compute Nodes Software
Subscriptions for the compute nodes in the same cluster, the compute node inherits the
Service Level (as set forth in Section 2.3(d) of the Product Appendix) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

Supported only in a compute Grid where a “Grid” means a minimum of fifty (50) Socket-
pairs that are networked and managed to solve workloads with the following
characteristics: (a) all the nodes in the group of systems have the same Red Hat
Enterprise Linux configuration, (b) the group of systems is running a single application
or is controlled by a single job scheduler, (c) the workloads are sent to the group of
systems by a job scheduler, (d) the workloads are maintained in a single distributed
application across the nodes in the group of systems, (e) the workloads are non-
interactive, and (f) the production outage of the complete group of systems is defined as
30% of the nodes in the group of systems being unable to run the workload. This
Supported Use Case does not include nodes running databases, web applications, load
balancing, or file services.

Red Hat
Virtualization

Enterprise  Linux with Smart

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux Software Subscription is supported solely when used
as the host operating system with the Red Hat Enterprise Virtualization Hypervisor or
when used as the guest operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support, and Red Hat Insights

Supported only on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the
total number of Virtual Guests associated with the underlying Software Subscriptions.

Red Hat Enterprise Linux for Disaster Recovery

Supported only on Systems or Physical Nodes used intermittently for disaster recovery
purposes such as systems receiving periodic backups of data from production servers,
provided those disaster recovery systems have the same Service Levels (as set forth in
the Subscription Appendix, Section 2.3(d)) and configurations (e.g. Socket-pairs, Virtual
Guests, Cores).

Red Hat Enterprise Linux for Retail

Supported only on Systems used at retail store locations with the same application
stack excluding any data center deployments.

Red Hat Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Virtualization
is designed to run and manage virtual instances and does not support user-space
applications. Red Hat Virtualization may be used as a virtual desktop infrastructure
solution, however, the Subscription does not come with software or support for the
desktop operating system. You must purchase the operating system for each instance
of a desktop or server separately.

Red Hat Enterprise Linux Desktop

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Red Hat Enterprise Linux Desktop does not include
support for open source server applications (e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with peers. Each Red Hat Enterprise Linux
Desktop Software Subscription includes one Smart Management Module, each to be
used solely with a single Red Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux Workstation

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Each Red Hat Enterprise Linux Workstation Software
Subscription includes one Smart Management Module to be used solely with a single
Red Hat Enterprise Linux Workstation System.
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Software

Supported Use Case

Red Hat OpenStack Platform (Physical Node)

Supported only when used on a Physical Node that is a server. Red Hat Enterprise]
Linux is supported solely when used as the host operating system for running Red Hat|
OpenStack Platform or when used as the guest operating system with virtual machines
created and managed with Red Hat OpenStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for Red Hat OpenStack Platform.

Red Hat OpenStack Platform (without guest OS)

Supported only when used on a Physical Node that is a server. Red Hat Enterprise
Linux is supported solely when used as the host operating system for running Red Hat|
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat OpenStack Platform.

Red Hat OpenStack Platform for Atom

Supported only when used on a Physical Node that is a server running an Intel Atom
processor. Red Hat Enterprise Linux is supported solely when used as the host
operating system for running Red Hat OpenStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for Red Hat OpenStack Platform.

Red Hat Enterprise Linux — Academic Server

Red Hat Enterprise Linux Academic Desktop
Red Hat Enterprise Linux Academic Workstation

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty, staff, and students for general
education use, (c) classroom desktops, (d) laboratories for technical and research use
and/or (e) laboratories for software development use. Red Hat Enterprise Linux —
Academic Edition is not supported when used for any purpose other than as described
in (@) — (e) above. Qualified academic institutions must be accredited by a national
accreditation agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux
subscription rates apply.

Red Hat
Subscription

Enterprise Linux Academic Site

Supported only for use by qualified academic institutions. Qualified academic
institutions must (a) be accredited by a national accreditation agency (e.g. the United
States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for Academic Institutions
- Site Subscription

Supported only for use by qualified academic institutions. Qualified academic
institutions must (a) be accredited by a national accreditation agency (e.g. the United
States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Enterprise Linux Developer Suite

Supported only for Red Hat Enterprise Linux Developer Suite for Development

Purposes.

Note 1: The Red Hat Enterprise Linux Server Use
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Red Hat Enterprise Linux Server — Atomic Host. Red
Hat Enterprise Linux Server may be deployed using RPM
package manager or in Atomic Host mode. Atomic Host
mode is an optional image based delivery, deployment and
updating mechanism designed to support container based
environments. Each deployment of Red Hat Enterprise
Linux, regardless of the method, constitutes a Unit.

Red Hat Enterprise Linux Desktop and Workstation
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are
helpdesk support personnel and not end users.

Red Hat Enterprise Linux Extended Life Cycle Support
Software Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux ELS entitles you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures, but only for a limited set of
software  components excluding those listed at
http://www.redhat.com/rhel/server/extended lifecycle supp
ort/exclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red
Hat considers, in the exercise of its sole judgment, to be
(a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect
fixes that are available and qualified for a subset of the
packages in specific major releases of Red Hat Enterprise
Linux beyond the end of its regular production cycles. The
Red Hat Enterprise Linux ELS stream will be maintained
for an additional period of time immediately after the end-
date of the regular production cycles of the relevant
release as set forth at
https://access.redhat.com/support/policy/updates/errata/.R
ed Hat will only provide one code base for Red Hat
Enterprise Linux ELS and will not make functional
enhancements to versions of Red Hat Enterprise Linux
during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported
Components. Red Hat Enterprise Linux ELS covers
components supported prior to the end of the life cycle but
does not cover the following (in addition to those noted in
Section 3.3(a) above): (a) desktop applications, (b) Red
Hat Cluster Suite, (c) content from the Extras channel

3.1

3.2

3.3
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(“Extras” is a set of content with a shorter life cycle) and (d)
Independent layered or Add-on products such as Directory
Server, Red Hat Satellite Server, or Scalable File System.
Red Hat reserves the right to exclude additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red
Hat Enterprise Linux ELS Software Maintenance is
delivered through separate Red Hat Portal base channels
for the specific release and corresponding child channels if
applicable. You must install a modified red hat-release
package downloaded from Red Hat Portal to subscribe a
Unit to a Red Hat Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an
open source development environment that consists of
Red Hat Enterprise Linux with built-in development tools,
certain Red Hat Enterprise Linux Add-Ons, Red Hat
Enterprise Linux for Real Time, Smart Management and
access to Software Maintenance, but no Support. If you
use any of the Subscription Services or Software
associated with Red Hat Enterprise Linux Developer Suite
for Production Purposes, you agree to purchase the
applicable number of Units of the applicable Software
Subscription.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a)
access to the supported versions of Red Hat Enterprise
Linux and updates through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration
support, diagnosis of issues, and bug fixes for Red Hat
Enterprise Linux, but only for issues related to your use of
Red Hat Enterprise Linux for Development Purposes and
(if) advice concerning application architecture, application
design, industry practices, tuning and application porting
(collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software
included in the Red Hat Extras repository, supplementary
channels, preview technologies or software obtained from
community sites.

Red Hat Enterprise Linux Developer Support
Subscription Levels. You may purchase Professional
(two (2) business day response time) or Enterprise (four (4)
Standard Business Hours response time) with web and
phone support for an unlimited number of requests for Red
Hat Enterprise Developer Workstation (one (1) System)
and/or Red Hat Enterprise Developer Support
Subscriptions (twenty-five (25) Systems).
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EXHIBIT 1.B

RED HAT MIDDLEWARE,
OPENSHIFT & APPLICATION
PLATFORM SOFTWARE
SUBSCRIPTIONS

HEEM1.B
RED HAT MIDDLEWARE,
OPENSHIFT % APPLICATION
PLATFORM AZEQ0| 1

E) redhat

®

This Exhibit 1.B. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
JBoss Middleware, Red Hat OpenShift Container Platform and
Red Hat Application Platform product lines.

1.

1.1

1.2

1.3

1.4
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Unit of Measure and Purchasing Requirements for
Red Hat JBoss Middleware Software
Subscriptions.

Table 1 sets forth the Units of measure, stacking capabilities
and Supported Use Cases for various Red Hat JBoss
Middleware Subscriptions. You must purchase the
appropriate number and type of Software Subscription(s) for
each Unit, based on the Unit and other parameters
described in Table 1.

Supplemental JBoss Software. During the term of a JBoss
Middleware Software Subscription, you will receive access to
certain additional Red Hat JBoss Middleware Software
(“Supplemental JBoss Software”). The Software Access
and Software Maintenance for Supplemental JBoss Software
is for Development Purposes only and for up to twenty-five
(25) users for each sixteen (16) Core Band or Socket-pair
Subscription that you purchase. If you use the Supplemental
JBoss Software for Production Purposes or for more than
twenty-five (25) users, you agree to purchase the
appropriate Software Subscriptions based on each such Unit
that you use.

Supported JBoss Middleware Software. Using Red Hat
JBoss Middleware Software Subscriptions, (or any portion
thereof) to support software obtained from community sites
without purchasing a corresponding Software Subscription
for such community software, is a material breach of the
Agreement.

Red Hat JBoss Core Services Collection."Red Hat JBoss
Core Services Collection” is a collection of components
that provide common functionality (such as monitoring and
management, load balancing, process control and single
sign-on) across a majority of the JBoss Middleware portfolio
and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core
Services Collection in a quantity equal to the number of
Cores of Red Hat JBoss Middleware Software Subscriptions
you purchased (for Software Subscriptions where the Unit is
a Core).

You will receive entitlements to Red Hat JBoss Core
Services Collection equal to sixteen (16) Cores for each Red
Hat JBoss Middleware Software Subscription you purchase
on a per socket-pair basis.

Red Hat JBoss Web Server and Red Hat JBoss Web Server
Plus Subscriptions (which only include the management
components of the Core Services Collection) do not include
Red Hat JBoss Core Services Collection.

JBoss Middleware for OpenShift Container Platform.
Red Hat JBoss Middleware Software Subscriptions in Table
1 include access to the Red Hat JBoss Middleware Software
enabled for Red Hat OpenShift Container Platform (i.e. the
Software described in Table 3 below (“JBoss OpenShift
Enabled Software”). The JBoss OpenShift Enabled

Mz 2510 oigt =

HE=AM 1.B.0|= Ti2tOjEHoj Ciet 29,

R

Hat JBoss Middleware, Red Hat OpenShift Container Platform 3! R

Hat

Application Platform H|& 2}Q1o] ALR0

ZH|0f AT
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1.3
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HZX JBoss AZEQ0]|. JBoss Middleware AT EQ|0|E
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Middleware AZEQ|0{(“EX JBoss AZEEY 00| CHSH
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ATEQo AWhA I AZEQY KA EfE= Y
HEo|H, 7YUSH= 16 7| [0l WE £= AZA Z
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AZEQOE HE BHOZ ARSI ALL ALRX7L 25 YO

He=de A8dte 4 |90l o2t HESH ~ZEQo
=g T R5H0{0f Bt

X|gE|= JBoss Middleware AIZEQ0. FHILIE|
AOIEO| M 2HESt AZEQIOE XY S22 Red Hat

JBoss Middleware AIZEQY AE(Essiy F=9
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Red Hat JBoss Core Services Collection. “Red Hat
JBoss Core Services Collection”2 CHEE9| JBoss
Middleware EZEEZ|Q0|AM dEIHQl J|5=(HE =

DLEHY U e, 2ot 24, T2 M2 H 0] Y Single Sign-
On)2 Mast= 429 Heto|n] Chg =&0| M8 EICt

F0§st Red Hat JBoss Middleware AIZEQ|0
TEOFO e 5YUSH 2O Z Red Hat JBoss Core
Services Collection0f| LCH3t #TE 2o BE=CHEWO|
Aol ~AZELQ 0] 52| E2).

A7/ HZ JAEE ZH Red Hat JBoss Middleware
ATEQN =0 Chsl 16 7 202} =St Red Hat JBoss
Core Services Collection0f| Cliist H2| & £0f Hh=Cf.

Red Hat JBoss Web Server 3 Red Hat JBoss Web Server

Plus T5(Core Services Collectione| #z| FMHQAD
ZEHol= Red Hat JBoss Core  Services

CollectionO| = | X| & =L}

JBoss Middleware for OpenShift Container Platform. &
1 2| Red Hat JBoss Middleware AT E Q|0 1= Red Hat
OpenShift Container PlatformO|A ArE 753t Red Hat
JBoss Middleware AZEQ0{{F, otz ® 3 o dHE
AZEQ0]{(“JBoss OpenShift X2 AZEo{"}0| CHSt
WM AE ZBSICE JBoss OpenShift X| &l AT EQ|0{= Red
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1.5

Software is supported when deployed on Red Hat OpenShift
Container Platform, which requires a separate active paid
Software Subscription. The capacity restrictions in Table 3
below apply to the Red Hat JBoss OpenShift Enabled
Software. Red Hat JBoss Middleware Software
Subscriptions listed in Table 1 are not configured for use
with Red Hat OpenShift Container Platform.

Red Hat’'s Open Source Assurance Program applies only to
the JBoss Middleware Software Subscription that you
purchased and does not apply to Supplemental JBoss
Software or JBoss OpenShift Enabled Software that may be
provided (for no additional fee) with the Red Hat JBoss
Middleware Subscription that you purchased.

Table 1

15

Hat OpenShift Container Platform0f| HiX|&|= A2 X| 2T O,
grol R&E% ATEYQ F50| EQSIC Of2f # 3 2
22k Hgh2 Red Hat JBoss OpenShift X|& AZEQ|0{0]
MEECt, ® 1 0o L2 Red Hat JBoss Middleware
ATEQ F=2 Red Hat OpenShift Container
PlatformOj| A AF&-& fI3l T4 & A 0| OfL|Ct.

Red Hato| EAA HE mzsie 1045t JBoss
Middleware A~ZEQ0] #+=07t ML 045t Red Hat
JBoss Middleware t=1t 87| 222 XN&Lk= 22X JBoss
ATEQO L JBoss OpenShift X AZEQ00=
X 2g|X| OfL| BhC.

Software Subscription

Unit of
Measure

Stackable Supported Use Case

Red Hat JBoss Enterprise Application Platform

Red Hat JBoss Web Server

Red Hat JBoss Web Server Plus

Red Hat JBoss Data Grid

Red Hat JBoss Fuse

Red Hat JBoss AMQ

Red Hat JBoss Data Virtualization

Red Hat JBoss BPM Suite

Red Hat JBoss BRMS

Red Hat JBoss Middleware Add On-Extended Life
Cycle Support

Core Band

These Red Hat Products are only

No supported on Supported Configurations.

51

LTEQ0of 15

i)
o
30

s

RYE|S A8 BS

Red Hat JBoss Enterprise Application Platform

Red Hat JBoss Web Server

Red Hat JBoss Web Server Plus

Red Hat JBoss Data Grid

Red Hat JBoss Fuse

Red Hat JBoss AMQ

kU
2

£
In

Red Hat JBoss Data Virtualization

Red Hat JBoss BPM Suite

Red Hat JBoss BRMS

Red Hat JBoss Middleware Add On-Extended Life
Cycle Support

O[2{gt Red Hat MEFS2 A=
HESS ZU2Z 5H0J M 2 X JE T

rr

2.  Unit of Measure and Purchasing Requirements 2. Red Hat OpenShift Container Platformo]| C}{ st
for Red Hat OpenShift Container Platform EZdeouvial A
Table 2 sets forth the Units of measure, capacity B 2 = CeF5t Red Hat OpenShift Container Platform
limitations, stacking capabilities and Supported Use TE0 et FE W, 8% Ao A 71 %
Cases for various Red Hat OpenShift Container Platform X YUE= A2 AFHE HA|SICEE 2 of M= oul gl
Subscriptions.  You must purchase the appropriate 7|t mEfOjEE 7|Zoz ZE QUulo| Ot AT EQ|0]
Elur_nbgr ar:jd typﬁ oLfJ SoftV\éarehSubscription(s)dfor e_gc?j JES mMEs A2 9802 QSH0FSIC; Red Hat
Unit, based on the Unit and other parameters describe OpenShift Container Platform for RHEL 5! Container
in Table 2. Red Hat OpenShift Container Platform for o 5yl o = = e .
. Platform for RHELZ A|53tE MZFo|H siE A S2te
RHEL and Container Platform for RHEL are layered HEZS Him AMA| Abe Ll AlSHSIL 2 o Liof sl 1
products and require a separate paid and active Software "fgj\ji’o? L JO = = °°+t_ " "_'"AO" H‘_’H
Subscription to Red Hat Enterprise Linux for Virtual A2l =& 0| PA|oH= Red Hat E_nterc;))nse Linux for Virtual
Datacenters with matching Support Levels for each Unit DatacentersOf CHZh #& AZESLI0] #50| E&=
that deploys, installs, uses or executes such layered zasict
products.
Table 2
Software Unit of Capacity
Subscription Measure Socket(s) Virtual Nodes Sl SRR EE B e
Red Hat OpenShift Virtual Guest 5 Cores One Virtual Cores: Yes These Red Hat Products will only
Container Platform Guest Virtual Guest: Yes | be supported when used as a
Red Hat OpenShift | Physical Node Socket-pair Unlimited Virtual | Physical Node: Yes | platform as a service on Supported
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Container Platform Guests Virtual Guest: N/A | Configurations. Running other
Red Hat OpenShift - ) . . applications and/or programs of
Container Platform | Physical Node Socket-pair Unlmélted t\/lr‘[ual ':/Tr);S'CIaIGNOdf';fAS any type on the operating
for RHEL uests uatfauest. environment can have a negative
Container Platform | o . Node | Socket-pair | UMlimited Virtual | Physical Node: Yes impact on the function and/or
for RHEL y P Guests Virtual Guest: N/A | performance.
H2
2
2ZESOIRS | ZWeu L e 28 754 xlglElE Agel B2

Red Hat OpenShift AN 7ts L o
Container Iglatform 7t A=E 27 201 14 2t AXE JhAt 7(-|)|-IJ\ EI-?7|.5 0]2{3t Red Hat X E2 A| A&

- o= O L ggsg x7Hoz Blof

S H|SsE TRAE Al C:-Jls [= =22 +Li—
Red Hat OpenShift AR = A HM PRt rS A ifL Fs o | PaaS(Platform as a Service) 2
C Platf AE JHAF HAE Ct ol
ontainer Platform HAAE A AAE SIS Sl ASE|= Hoo|ot x|YsCH
Red Hat OpenShift o i S S S oai
Container Platform AN e AZN FAH 7HS el iE'jfs 23 9‘;},@ Oﬂ“ kel 19,.%4'_0|%
for RHEL Aae M ALE: Y g | THE 88Tm=aY JywL =
— g Mgt 7| s9l/E=

Container Platform Al - A SHe 7t M EE: b AE-Ih :i i:;g = zlxoqu
for RHEL M == Sl HAE I AAE sy glg | S TR ET X

3. Unit of Measure and Purchasing Requirements 3.
for Red Hat JBoss Middleware for OpenShift

Container Platform

Table 3 sets forth the Units of measure, capacity
limitations, and stacking capabilities for Red Hat JBoss

Middleware for OpenShift Container Subscriptions.

You

must purchase the appropriate number and type of
Software Subscription(s) for each Unit, based on the Unit
and other parameters described in Table 3.

OpenShift  Container

Red Hat
Platform Subscriptions are sold

Red Hat JBoss Middleware for OpenShift Container

Platformo]| Cljst =7

{9 A 70 27

B 3 2 CtYot Red Hat JBoss Middleware for OpenShift
Container F=0f Ci3t 58 g4, 82 M3 I A2 7|58

-
HAISICH B 30 BE oul

QU 9l 7|e me0jElE Sz R

Zt Ao oot AZEQO 52 FHED =1 RYESE
T USHOF St Red Hat OpenShift Container Platform 1 =52

S 2 TojElc

separately.
Table 3
Software Subscription Unit of Measure Capacity Stackable Supported Use Case
Red Hat JBoss Middleware for
OpenShift Container Platform
Red Hat JBoss Enterprise
Application Platform for OpenShift
Container Platform
Red Hat JBoss Data Grid for . These Red Hat Products are only
OpenShift Container Platform Minimum of 16 supported  on Supported
Red Hat JBoss Fuse for Cores Virtual Guests on Cores: Yes Configurations, ~on  OpenShift
OpenShIf'[ Container Platform or 2 Cores Physica| Nodes: Contba_lnel_’ Plfatfr?rm’ or | on a
Red Hat JBoss AMQ for Physical Nodes gr Yes combination o t gtwo S0 o_ng as
OpenShift Container Platform for Physical Node you have a minimum of sixteen
- — a Socket-pair (16) Cores (for Virtual Guest) or a
Red Hat JBoss Data Virtualization Socket-pair (for Physical Node).
for OpenShift Container Platform
Red Hat JBoss BPM Suite for
OpenShift Container Platform
Red Hat JBoss BRMS for
OpenShift Container Platform
H3
AZEYOTE 23 84 8% A8 7HsY XlgElE b8l B
Red Hat JBoss Middleware for Ol2{3t Red Hat HE2 X Hkl&
OpenShift Container Platform Eo s i
p | I : S ECT P HH%; S X712 2 810 OpenShift
Red Hat JBoss Enterprise Container PlatformOf| A{ Ot
icati i 30 16 7 7t A2E
Application Platform for OpenShift g :c?— [0: 7S XA AL = A4 16 7Y
Container Platform ' *'ﬁl_;:': *'Xﬂ_l_hl;_': o AX LE:7bs | A0 AAEQ ZFHR) E=
Red Hat JBoss Data Grid for = - = e AN SILHAIK =Eo| AL)7t
; ; AZIME S} N
OpenShift Container Platform re qe 22 0 29z UM
Red Hat JBoss Fuse for OpenShift X &t
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Container Platform

Red Hat JBoss AMQ for OpenShift
Container Platform

Red Hat JBoss Data Virtualization
for OpenShift Container Platform

Red Hat JBoss BPM Suite for
OpenShift Container Platform

Red Hat
OpenShift Container Platform

JBoss BRMS for

4.  Unit of Measure and Purchasing Requirements 4. Application Platform AZEg|0] 1 E0f i3t =M
for Application Platform Software Subscriptions oul ol o) 2 A.

Tables 4.1 and 4.2 set forth the Units of measure, capacity H 4.1 4l 42 = C}QFSH Red Hat Application AT E Q)04
limitations, and Supported Use Cases for various Red Hat F=0| el =28 oUW, 22F Kot U XY= Atg9)
Application Software Subscriptions. You must purchase HALE HNAlstCh ojg{st ®O| M= LS4l 9l J|Et
the appropriate number and type of Software oi2t0HE 7|&2e=2 ZF Qo st AZEQo 5
Subscription(s) for each Unit, based on the Unit and other A 20 @ o Z LS| OF SHCT

parameters described in these Tables.

4.1 Red Hat 3Scale APl Management Subscriptions. For 4.1 Red Hat 3Scale APl Management 1 5. L0{3}|0f s} = &
purposes of calculating the total number of Units that you LUl £2 A7 Q8 EZE 25 Al ZT2EEM 22X}
must purchase, you must include the number of API Calls N B0z ML= APl S E4E 25 E56|{oF oict.
generated in both Production Purposes and Development
Purposes and during traffic spikes.

Table 4.1
Software Subscription Unit of Measure | Capacity Supported Use Case

Up to 2,000,000

Up to 5,000,000

Up to 20,000,000

The Subscription is supported (a) when used
on a server, (b) on Supported Configurations,
and (c) when used for the purpose of API
Management. The OpenShift Container

Red Hat 3Scale A'.DI Management API Calls per Platform Subscription provided with the
Platform On Premise day Subscription Services is supported only in
Up to 50,000,000 connection with use of the Red Hat 3Scale API
Management Platform, On Premise
Subscription.
4.1
LZEG0] 75 3 gul 8% XIgE|E Agol HS
Z|CcH 2,000,000 O] #=2 (a) MHOIM A El= E2, (b) X H
%[} 5,000,000 D= HEES ZRUCE AMEEs 22 %
%|CH 20,000,000 (c) APl HE| 82 A8EE= 49 X|RECH
Red Hat 3Scale APl Management Platform | €2 APl = = MH| A2t SHA| N&E &=
On Premise o= OpenShift  Container  Platform =2
%/l 50,000,000 Red Hat 3Scale APl Management Platform, O
n Premise 7=3t 87 AF85t= Z-2002t X|
QlEict.

4.2

Red Hat Mobile Application Platform. In connection
with your Red Hat Mobile Application Platform
Subscription Service, you will have access to an optional
online service called the Red Hat Mobile Application Build
Farm. Use of this optional online service is subject to the
terms and conditions set forth at

4.2

www.redhat.com/licenses/buildfarm

Table 4.2

Red Hat Mobile Application Platform. Red Hat Mobile
Application Platform 15 A H|AQt £t 510 Red Hat Mobile
Application Build FarmO|2t= MEH I8t 22101 AH| A
GAA B 4 QITh O] MEHM 2at0l MHA AFRO|S
www.redhat.com/licenses/buildfarmoj| HA| =l jelaniYo]|
Hgect.

Subscription Service

Unit Description

Supported Use Case

Red Hat Mobile Application Platform, Business to Employee User* Unlimited Support is provided for Software (a)
Employee, Unlimited Applications*** | when used on a System that is a
Red Hat Mobile Application Platform, Business to Employee User* Up to 5 | server, (b) on plat_forms that are
Employee, Limited Applications*** | Supported Configurations and (c) that
Red Hat Mobile Application Platform, Business to | i Up to 5 | iswithin the supported Red Hat Mobile
Customer, Limited Applications*** | Application Platform Life Cycle. The
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Subscription Service Unit Description Supported Use Case

OpenShift Container Platform
Subscription that may be provided with
Red Hat Mobile Application Platform, Business to Customer User* One the Subscription Services is supported
Customer, Single Use Application Application*** only in connection with use of the Red
Hat Mobile Application Platform
Subscription.

*Note: The number of “Employee Users” is equal to the number of unique Employee Users who are able to access an Application(s),
regardless of whether the Employee User(s) actually access or the frequency with which they access the Application(s).

**Note: The number of “Customer Users” is equal to the number of unique monthly active Customer Users who actually access an
Application(s) in a calendar month regardless of the frequency with which they access the Application(s).

***Note: For purposes of counting “Applications”: (1) an Application is comprised of a project of various components dedicated to a single
purpose regardless of the number of mobile operating systems on which it is provisioned or the number of other applications to which it may
be connected and (2) only live production Applications are counted.

H 4.2

30
s
i
of

=] = 2 (=)

ATEYOTL (@) BtLfol MBIl AL
MALBEIS H2, (b) XYEIE RS
g zdloz BASON NBdL 39
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o o9 = 2 O
Red Hat Mobile Application Platform, B2E, & | of AL AP S8 D22 B2X|sH HET| LfOl AL AT EQO0 Cist K|

Mt olo| MZECH 15 AH|A9} 8 M2
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Eo
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S} SPH AFE St A0 Bt X| gLt
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EXHIBIT 1.C
RED HAT STORAGE HE —E—A-I
SUBSCRIPTIONS RED H

T STORAGE 75 @ redhat

This Exhibit 1.C. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
Gluster Storage, Red Hat Ceph Storage product lines and related
offerings. References to “Red Hat Storage Subscriptions” refer
to both product lines.

1. Unit of Measure and Purchasing Requirements.
Table 1 sets forth the support level, Unit of measure,
stacking capabilities and Supported Use Case for various
Red Hat Storage Subscriptions. You must purchase the
appropriate  number and type of these Software
Subscriptions based on the Unit and other parameters
described in Table 1 below. In addition, the following terms

apply:

(a) Red Hat Gluster Storage includes management tools to
manage one or more instances of Red Hat Gluster
Storage.

(b) Red Hat Ceph Storage Software Subscriptions are priced
based on the total amount of storage capacity. Each Red
Hat Ceph Storage Software Subscription supports up to a
certain number of Physical Nodes or Virtual Nodes.
Should the number of Physical or Virtual Nodes be
consumed before the Storage Band capacity is reached,

HE 25 10| Ojot 2 F2EXM 1.C.01= mato|Eoj| Cior HHat
Red Hat Gluster Storage, Red Hat Ceph Storage A& 2}¢l Gl
Z#3d HS=2 M0 HE8E= 0| X0 UCt“Red Hat
Storage 75"2 & X| Z 2}0lg D& LEtUICE

1. ZP A ATl 2A
H 1 2 C}Yst Red Hat Storage 750 CHSH X8 =F,
=y fu 2dd s 9 Neds Agol 3eE
HASITH Ofeh E 1 of SEE 94 U slet watojH s

|
J|FoZ o2 4TER 0 PRE HEY 42T REOR
TYsfof $ichEgt Chaa 22 xg0| HECt

(a) Red Hat Gluster Storage0f|= StLt O|4f2| Red Hat Gluster
Storage QIAHAE Ha|st= #E| Z47F ZEE O RUCH

(b) Red Hat Ceph Storage 2AZEQ|0| 152 = XHI 22
7|22 2 7+40| MHEICt Z Red Hat Ceph Storage
ATEQI0 H+EOMe MM L& Fs 7t EE UH
MR X[ Yottt MEA $E 820 ZEs6kr| FHof AA
LE EE Jh LE 5 UIES A8SHE ER OS MEa
e 2| 0[E5t0] MA EE 7t LEE FIHE EE

you may upgrade to the next Storage Band to receive %= QIC}.
additional Physical or Virtual Nodes.
Table 1
s Unit of
Software Subscription Support Level Stackable Supported Use Case
Measure
Red Hat Gluster Storage Standa_rd or Yes Red Hat Storage is intended to be used as a storage
Premium system and will be supported only when used as a
Red Hat Gluster Storage Standard or Yes storage node. These Subscriptions are not
Module Premium supported on non-server hardware such as desktops
or workstations and are intended for use on a
dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node
can have a negative impact on the function and/or
performance of the Subscription. Each Subscription
Standard or Physical includes one Software Subscription to Red Hat
Red Hat Ceph Storage . Yes Enterprise Linux Server and the Scalable File
Premium Node or Syst Add-on hich are supported solely in
Storage Band ystem on, whi upportex y !
connection with the use of the respective Red Hat
Storage Subscription. Red Hat Gluster Storage
Module does not include a Red Hat Enterprise Linux
Software Subscription which must be purchased
separately.
Red Hat Gluster Storage Standard No These Pre-Production Subscriptions are subject to
Pre-Production the same Use Case as provided in the description
for Red Hat Ceph Storage and Red Hat Gluster
Red Hat erh Storage Standard No Storage, provided that Support is only provided for
Pre-Production . . "
Pre-Production Purposes (defined below).
Red Hat Gluster Storage for Public Cloud is intended
to be used as a storage system and will be
supported only when used as a storage node. When
running in Amazon Web Services, an EC2 M1 Large
Red Hat Gluster Storage Standard or Virtual Node Yes dedicated instance is required in order to be
for Public Cloud Premium supported. Running other applications and/or
programs of any type on the same instance can
have a negative impact on the function and/or
performance of the Red Hat Gluster Storage for
Public Cloud and is not a Supported Use Case.
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Red Hat Gluster Storage
for Red Hat OpenStack
Platform

Standard or
Premium

Physical
Node

No

This Subscription is intended to be used as a
storage system with Red Hat OpenStack Platform
and will be supported only when used as a storage
node. It is not supported on non-server hardware
such as desktops or workstations and is intended for
use on a dedicated Physical Node; running other
applications and/or programs of any type on the
Physical Node can have a negative impact on the
function and/or performance.

Red Hat Hyperconverged
Infrastructure

Standard or
Premium

Physical
Node

No

Red Hat Hyperconverged Infrastructure is only
supported when used as an integrated compute plus
storage infrastructure. These  Software
Subscriptions are supported on server hardware but
not on desktops or workstations.  Support is
provided for groups of 3 Nodes, which is the minimal
deployment.

Container Storage Add
On for OpenShift
Container Platform

Standard or
Premium

Physical
Node or
Virtual Node

No

This Subscription is only supported when used as a
(a) storage system with Red Hat OpenShift
Container Platform,(b) container inside OpenShift
Container Platform or (c) storage node outside
OpenShift Container Platform. The Subscription is
supported on server hardware but not on desktops
or workstations and is intended for use on a
dedicated Physical Node or as containers inside
OpenShift Container Platform clusters.

Red Hat Gluster Storage
— Academic Edition

Red Hat Ceph Storage —
Academic Edition

Standard or
Premium

FTE

n/a

Red Hat Storage — Academic Edition Subscriptions
are supported for use by qualified academic
institutions for teaching and learning purposes that
consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b)
computer labs available to faculty, staff, and
students for general education use, (c) classroom
desktops, (d) laboratories for technical and research
use and/or (e) laboratories for software development
use. Red Hat Storage — Academic Edition is not
supported when used for any purpose other than as
described in (a) — (e) above. Qualified academic
institutions must be accredited by a national
accreditation agency (e.g. the United States
accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic
purposes as described above, standard Red Hat
Enterprise Linux subscription rates apply.

*“Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but it
does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

1
AZEQO 3= XN =& 54 g4 2B 7H5d X2l = AL8e A2
HEEE L Red Hat Storage= AXA|AHOZ ALRSH7| 2|3t
Red Hat Gluster Storage =309 s 2O MY wE= ABEE A0 XA,
Red Hat Gluster Storage HE L= e o|ft 52 HAAEFOIL YIA2HOED Z2
Module =20/ © MEZ} Ot SIEQIO0 M= X|JEX] el HE
A E0|M AFESEZ| 28t Aol HA = E0|M
ofmst |y COE SZEIY YHE
HH E Z2OWSH WSIH AFT V|s HWEs Hs0
E= £8H0 gdgkg & + UM 4 F=0|= Red Hat
— ySpS - )= Enterprise Linux Server0f CH3t AZEQJO L=
Red Hat Ceph Storage s s &L} Scalable File System 27750 Eate|o,
= g 0] =717|s2 dlE Red Hat Storage L=} &HA|
A2 E|0{OF SHCt. Red Hat Gluster Storage
Module0j= Red Hat Enterprise Linux A~XEQ|0f
T=0| EPE|X| ften, 0 52 dk=
T = O{OF Bt
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Red Hat Gluster Storage
AEZZEM

F

A

Red Hat Ceph Storage
kA==

F

A

ozt AP Z2HM T=0l= Red Hat Ceph
Storage % Red Hat Gluster Storage®| A3 L}
ALE AL SYEHA MEEX|T X2 AR
Z=HME©lof oisfM=  orfol  FolEY
2g)-o 2Bt HBEIC

Red Hat Gluster Storage
for Public Cloud

[H H

2l

uFr
jm]

|_l'|

oe rir
I

roy = 7t

or

Red Hat Gluster Storage for Public Cloud= A%
AMAdoz A8 9 Aol MY LEE
AM8El= 408t X|ECL  Amazon  Web
ServicesOf| A MaliE A2 XS Btoz{™H EC2 M1
Large H& QAEAYL " St
QIAHAOM o | OOE 28 Z21H
Q/eEs mz e ASsIH Red Hat Gluster
Storage for Public Cloud9| 7|5 H/EE= MHs0
2HM0 dgg & = AoH, KL= AEQ
4<20] sl ESHA| OfL| et

Red Hat Gluster Storage
for Red Hat OpenStack
Platform

[H H

2l

uFr
jm]

|_l'|

oerir

M E =7t

0| 52 Red Hat OpenStack PlatformOf| A X%
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EXHIBIT1.D HEEM 1.D
RED HAT INTEGRATED
SOLUTIONS SOLUTIONS

RED HAT INTEGRATED

@ redhat

This Exhibit 1.D. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
Integrated Solutions product lines.

MNE &5 10 i 2 ¥F2XM 1.D.0= ot2ta|Hofl chot dHut
Red Hat Integrated Solutions XH|E 2}0Io] A0 M &&= X3
O] =&&(0] QUL

1.  Unit of Measure and Purchasing Requirements. 1. 5™ 849 9 JO0jf 7. E 1 & Red Hat Cloud
Table 1 sets forth the Unit of measure and Supported Use Infrastructure =0 CHSE =™ Q4 3 X|&0] 7ts3t
Cases for Red Hat Cloud Infrastructure Subscriptions. You 4R E NAIStCE of2l E 1 0] AEHE S W 3l X[ 0| 7ts3t
must purchase the appropriate number and type of these dRE 7|02 0|23t AZEQ N =2 XMAESH 2kt
Software Subscriptions based on the Unit and Supported Sxoz PLUSHOF BtCt. Red Hat Cloud Infrastructure
Use Cases described in Table 1 below. A Red Hat Cloud AT ELQ|0 5L Red Hat CloudForms AT EQ|0| 1=t
Infrastructure Software Subscription comes with a Red Hat S MSE X2 Z2|sts 7Ha AEE Q] Red Hat Cloud
CloudForms Software Subscription but if you are managing Infrastructure =0 §&3 Red Hat CloudForms
any virtual machines with the Red Hat Cloud Infrastructure ATEQN RSt 242 AF LEOoM ALK = FR
Subscription that are not running on the same Physical Node SIS AF2S {8 Red Hat CloudForms #5& =7I2
as the active Red Hat CloudForms Software Subscription, TUB}OoF stiCt.
you must purchase additional Red Hat CloudForms
Subscriptions for such us.
Table1
Software Subscription Unit Supported Use Cases
Red Hat only provides Subscription Services for the Software when used on a Physical Node
that is a server. Red Hat Enterprise Linux is supported solely when used as the host operating
system for Red Hat OpenStack Platform or when used as the guest operating system on virtual
machines created and managed with this Subscription. Red Hat Virtualization is supported
Red Hat Cloud Infrastructure| System . ) - .
solely when used to run and manage virtual guests for this Subscription. Red Hat Enterprise|
Linux is the only supported operating system for Red Hat OpenStack Platform. If the Red Hat
Cloud Infrastructure product contains an entitlement for Satellite, Satellite is only supported for|
managing Physical Nodes within the Red Hat Cloud Infrastructure private cloud.
Red Hat only provides Subscription Services for the Software when used on a Physical Node
that is a server. Red Hat Enterprise Linux is supported solely when used as the host operating
system for Red Hat OpenStack Platform. Red Hat Virtualization is supported solely when used
Red Hat Cloud Infrastructure h ) o . . .
(without guest OS) System  [to run and manage virtual guests for this Subscription. Red Hat Enterprise Linux is the only|
supported operating system for Red Hat OpenStack Platform. |If the Red Hat Cloud
Infrastructure product contains an entitlement for Satellite, Satellite is only supported for
managing Physical Nodes within the Red Hat Cloud Infrastructure private cloud.
Red Hat only provides Subscription Services for the Software when used on a Physical Node
that is a server. Red Hat Enterprise Linux is supported solely when used as the host operating
Red Hat Cloud Suite System [system for Red Hat Cloud Suite or when used as the guest operating system on virtual
machines created and managed with this Subscription. Red Hat Enterprise Linux is the only
supported operating system for Red Hat Cloud Suite.
HA1
ATEQY =5 a4 X 3El= A8 E2
Red Hat 2 MHQl AKX LEOM ALEStE 40T AZEQ0(0| Ciot= MH|AE HSTh
Ct. Red Hat Enterprise Linux = Red Hat OpenStack Platform o] SAE 2AHM K2 At E DL
Of #=oz 44 o #Helxles 7MY AFHOM A2E RANM=ZE AEE Mo XA
Red Hat Cloud Infrastructure| A|AE!  |C}. Red Hat Virtualization & O] 152| 7} AAEES AW 3 oHE|617| Qo AF_El= B0 Bt
X| @l =ICt. Red Hat OpenStack Platform Of CHalf X| ¥ &|= 2 F M| K= Red Hat Enterprise Linux
“20|C}. Red Hat Cloud Infrastructure X|&=0] Satellite Off CH$t #E|7F &=l AL Satellite =
Red Hat Cloud Infrastructure 240|858l 22} E Lo AN L E0F #2| 5T}
Red Hat 2 AMH{Ql AX| L EOM AESt= HR0T AZEQ0{0f CiotE MH|AE HSTh
Ct. Red Hat Enterprise Linux = Red Hat OpenStack Platform 2| S A E 2K K2 AR L= 4
Red Hat Cloud Infrastructure| A|AE 0|0t X| 2 =ICt Red Hat Virtualization 2 0| 1= 9| 7t4 AIAEE Al gl A3|517| 28l A
(HAIA~E OS §i2) —H  glE= A0|ot X| ¥ EICt Red Hat OpenStack Platform Of|Cisl X| ¥ &)= 2 Y| X = Red Hat Ent
erprise Linux £ 0|C}. Red Hat Cloud Infrastructure X|Z0j| Satellite O T3t H2|7F Z&tEl HL S
atellite = Red Hat Cloud Infrastructure T=2}0|Hl 22t E Lo AX| =0t 2| $tCt.
Red Hat 2 AMH{Ql X L EOM ALESt= HR0T AZEQ0{0f CiotS MH|AE HSTh
. Ct. Red Hat Enterprise Linux = Red Hat Cloud Suite 2] S A E QAKX Z AFE [ EE= 0
Red Hat Cloud Suite NAE o e B o HRHOI e SatHe ee oy HEw
Ct. Red Hat Cloud Suite 0 CH3l X| 2l &= & S A X|+= Red Hat Enterprise Linux 20| LC}.
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EXHIBIT 1.E
MANAGEMENT
SUBSCRIPTIONS

HyeM e 4 redhat.

This Exhibit 1.E. to Product Appendix 1 contains terms that describe
the parameters and govern your use of the Red Hat Satellite, Red
Hat CloudForms, Red Hat Ansible product lines and related offerings.

1. Red Hat Satellite, Red Hat Capsule and Smart 1.

Management

1.1 Units of Measure and Purchasing Requirements. 1.1 =3 §UW 9 f0f 2ZA.ofgji 21014
You must purchase the appropriate number and type of Red
Hat Management Subscriptions based on the Unit and

HE 2= 10 it 2 BEEAM 1.E.0|= mf2to| 5ol st 28t
Red Hat Satellite, Red Hat CloudForms, Red Hat Ansible X|Z 2}
2l A A HIS 22 AFEO| ML= 20| ZEE 0 UL

Red Hat Satellite, Red Hat Capsule %! Smart
Management

e
7|Z2 & Red Hat 2| 1=

Supported Use Cases described in Table 1 below.

Table 1
Software Unit Supported Use Case
Red Hat Satellite, Red Hat Satellite Red Hat only provides Supscrlptlon Services for Red Hat Satellite, Bed Hat Satelllt'e
. System Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is
Capsule and Red Hat Satellite Proxy
a server.
Red Hat Satellite Capsule Svstem Red Hat only provides Subscription Services for Red Hat Satellite Capsule and Red
Red Hat Satellite Proxy y Hat Satellite Proxy when deployed with Red Hat Satellite.
Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Red Hat Smart Management Module Proxy and/or Red Hat Satellite. Red Hat Smart Management entittements may be
used with Red Hat Portal directly.
Red Hat does not provide Subscription Services for Red Hat Satellite Starter Pack if
Red Hat Satellite Starter Pack Module at the time of renewal, more than 50 Units (whether Systems, Physical Nodes and/or
Virtual Nodes) are managed.
H1
AZEZof a4 X HE= A8 E$
. . Red Hat2 MHQ AAH £z o LSEOM A8EH= ZR00
Red Hat Satelite, Red Hat Satelite G| ;| ~ey | Red Hat Satellite, Red Hat Satelite Capsule &= Red Hat Satellite Proxy0] Cjt1
apsule 2! Red Hat Satellite Proxy = A
= MHIAZ FZICt
Red Hat Satellite Capsule A2 Red Hat2 Red Hat Satellite@} &74| Hj:Z =l Z420{| 2t Red Hat Satellite Capsule 2!
Red Hat Satellite Proxy - Red Hat Satellite ProxyOf| Lt 15 AMH|AZS M-S StC}
Red Hat Smart Management Hote
= Red Hat Satellite Capsule, Red Hat Satellite Proxy S/t = Red Hat SatelliteOf| A{ &+
Red Hat Smart Management =E 2|5l= 2t Red Hat Enterprise Linux § % 0f| 2 9 3}Ct. Red Hat Smart Management #
2| = Red Hat Portalofl A 27 AL 5= ULt
. = Red Hat2 A4l Al 50 77} = | R(AXHE, A8 L& SVEE 7H) E)S #23t
Red Hat Satellite Starter Pack = |- 42 Red Hat Satellite Starter Pack0j| LSt 75 AJH|AS K& S}X| &=Lt

2. Red Hat CloudForms

2.1 Units of Measure and Purchasing Requirements. Table 2.1 =% gul 9l
2 sets forth the Unit of measure, stacking capabilities and
Supported Use Cases for various Red Hat Management
Subscriptions. You must purchase the appropriate number
and type of these Subscriptions based on the Unit and other
parameters described in Table 2.For Virtual Nodes managed
by CloudForms in a CloudForms enabled public cloud, you
need to purchase Units equal to either(at your option), (a)
the actual number of Units or (b) the average daily maximum

2. Red Hat Cloudforms

Cherst Red Hat 2| T50f

oSt 2 fu, AH 9 R sl Aol ZLE
HAStCh & 2 of &

2 gel g4 4l 7|Et of2tO|HE 7|Ee 2
olgfet #=& HHESH £ {HEC=Z FUSHOF HC)
CloudForms X| @l mE2| 22t2E0A CloudForms £ Sdf
Helgls Jha wEo| A MENof met (a) MM fW 5 EE
(b) O] 365 Y= 0t CloudForms Of A| ZH2|3t= YA T |
Tt Eot 22 4o RIS Fofsliof SiCt 365 Y7te| AL
olzg ¥ + gle F2 A 7HsT BT AR 0|3 7|7t

4
3

[

-
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Virtual Nodes managed by CloudForms in the previous 365
days. If 365 days of usage history is not available, you may
use the average usage history period that is available. If
managing Virtual Nodes on a public cloud, you must confirm
that a specific public cloud is Red Hat CloudForms enabled.

Page 26 of 31

aAAE AME UCt. & LEUM 7y =EE #E[dh=
42 E3 m2% 222 E=0|A Red Hat CloudForms £
K| I8H=X| 0 2 gHolefof ShLt.

=

£l ok
+

February 2018



Table 2

. Capacity
Software Unit of
Subscription Measure Socket(s) M:::g:d Stackable Use Case
Managed Red Hat only provides Subscription Services for Red
Node: o . . Hat CloudForms Software when deployed on (a) a
(Physical Socket-pair for each Physical Phy§|cal System or Physical Node that is a server and (b)
Red Hat Node Node: Yes
Node L Virtual Nodes if they are running on-premise or on a
CloudForms or Virtual )
or . . . Red Hat CloudForms enabled public cloud. Red Hat
. Sixteen (16) Virtual Nodes Node: Yes ) . ) .
Virtual Enterprise Linux is the only supported operating
Node) system for Red Hat CloudForms Subscriptions.
H2
2%
ATEYO 25 | FHER | L,y | BAAEE | 2™ ASH A8 At
- kE
Red Hat2 Hat CloudForms 2T E 0|7} (a) &}LtC)
The|g MEQI A A s A E S (b) 2 ZX%A
L (Agﬂ Zt MA| = SfLt MA =2 | Lt HEE SER AR 7t
Red Hat CloudForms _i§ =0 s Red Hat CloudFormsOA| #+EE|= 4R 7 L E
. 16 7 744 L =0of ciet Ztd =20 | of HiX|El ZL0 2t Hat CloudForms A= EQ0{0j
b iz ) 22 7ts | tig B MH[AZ FZBICE Red Hat CloudForms
° T =0 Chish XA = 2N =
Red Hat Enterprise Linuxs20|C}.

Red Hat Ansible Tower and Red Hat Ansible
Engine Subscriptions

The Red Hat Ansible Tower offering consists of the Red Hat
branded graphical application and REST API, designed for
use with (i) Red Hat Ansible Engine or Ansible Project
Software. Red Hat Ansible Tower does not include the
Ansible Project. “Ansible Engine” means the installed
package, which consists of the connection plugins, inventory
plugins, fact plugins, Ansible-playbook language and
directives, core modules, and other miscellaneous core or
plugins provided in the package.“Ansible Project
Software” means the community version of the Ansible
deployment and configuration management engine.

Red Hat Ansible Engine Subscriptions provide access to
additional software components (Certified Components and
Community Components) with varying levels or no support
as set forth at https://access.redhat.com/articles/3166901
(“Ansible Support Matrix”). “Certified Components”
means third party components listed on the Ansible Support
Matrix and maintained by such third party. “Community
Components” means components (e.g., modules, plugins...
etc.) that are created and submitted by community
members. Red Hat will provide limited assistance for
Certified Components solely to the extent required to run
Red Hat Ansible Engine and/or Red Hat Ansible Tower
Software but otherwise does not provide Support or
Software Maintenance for Certified Components or
Community Components.

3.1  Units of Measure and Purchasing Requirements. Table
3 sets forth the Unit of measure and Supported Use Cases
for Red Hat Ansible Engine and Red Hat Ansible Tower
Software. You must purchase the appropriate number and
type of these Subscriptions based on the Unit and other
parameters described in Table 3 below.
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Red Hat Ansible Tower 5! Red Hat Ansible Engine
T5

Red Hat Ansible Tower | 3 &2 Red Hat 231 = 9| T2j =
gg @273 9 REST API 2 A 5|0, 0|+ (i) Red Hat
Ansible Engine EE = Ansible Project A~ E Q|| 0 2f &t
A5 2 A7 =l Z40|Ct. Red Hat Ansible Tower 0f =
Ansible Project 7} ZZ&HE| 0] QK| Ct. “Ansible Engine”0| £t
AX|E f7|X|E LEHD, A2 S2{1¢l, QHMER| {19,
WE E2{79l, Ansible-Z2{0|5 20 U X|AIE, 20| 25,
of 7| X|of| MSE 7|Ef 2O E= 521022
Td=ICt.“Ansible Project 2= E9QJ|0{"= H FL|E| HF Q|
Ansible Hj = 9 714 zlz| AXIE o|O|siCt.

Red Hat Ansible Engine TEOME
https://access.redhat.com/articles/3166901(“Ansible X|I0jE
BAN0| HAIE OZ CheE X =& &7 E= A|| §10]
T AZEQN FHERAQISE FHaax X ARLE 7Y
224)0 it BHAE HSSCLUSEFERAL"E= Ansible
XK@ DHEE~0f LIEE M 3 A £ d24AE 208, s Est
= M 3 X7t ge|otct “HR L E[FEd 4 = AR LIE| 2 #0|

e 2 HES Fgasd: 25, £ S 2o
Ct. Red Hat2 Red Hat Ansible Engine %/Es=

Red Hat Ansible Tower AT EQJ{ S MAlSI=0 Lo st He
IER| 2 QISR 4l 240 oot MeHE XS NSSHK| 2 O
Qo 42 QBE FHaA Es HARUE FEaA0 Cfot X|
HEE A2TEQO fX EE NSSHA| Y=rh

=™ gyl gl 3o 2 AH. & 3 2 Red Hat Ansible Engine 5! Red
Hat Ansible Tower AZEQ|0{0f CH3t =™ 4l U X| 0] &
= AF8C| HRE HAlotct. otz & 30 HE /W X T|E}
T[20[ES 7| ZOR 02 158 MHW +21 GHoR 7
elsjof tet.
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Table3

Software Subscription

Unit

Supported UseCase

Red Hat Ansible Tower

Managed Node

Red Hat only provides Subscription Services for this Software (a) when used on a system
that is a server, (b) on platforms that are Supported Platforms (set forth at:
http://docs.ansible.com/ansible-tower/latest/html/quickinstall/prepare.html#prerequisites-

and-requirements) and (c) that is within the supported Ansible Tower Life Cycle. Support of
Red Hat Ansible Tower Software does not include Subscription Services for Ansible Engine
or Ansible Project Software. Red Hat may provide assistance with Ansible Project Software,
solely to the extent required to run Red Hat Ansible Tower Software.

Red Hat Ansible Engine

Managed Node

Red Hat Subscriptions Services for this Software is limited to Support for the Ansible Engine
and components that make-up the Ansible Engine. Red Hat provides Subscription Services|
for Software (a) on systems that are Supported Platforms, (b) modules identified via Section|
4 above, and (c) that is within the supported Red Hat Ansible Engine Life Cycle. The|
Support of Ansible Engine does not include the creation, maintenance, support, or services
related to customer playbooks, and/or roles or Ansible Project Software.

2ZESQO 15

0
N

X 20| E|= Ar82| B2

Red Hat Ansible Tower

HelEleE

Red Hat2 O] 2ZEQO{0] CHSIY (a) MHQl A|lA™E E= (b) A= EHEC EHE
(http://docs.ansible.com/ansible-tower/latest/html/quickinstall/prepare.html#prerequisites-
and-requirements Xt )0 A AtE5tE A2 U () X E|= Ansible Tower =HF7| Li{ol 4
o2t 7= MHAE HSSHCh Red Hat Ansible Tower AZEQI0J0f CHSE X| 20
Ansible Engine EE= Ansible Project AT EQ|0{0]| CHet 15 MH|AE ZEEE|X]| 2
Ct. Red Hat2 Ansible Project &2 E 2| 0{0]| Ci$t X| -2 Red Hat Ansible Tower A~ E Q0]
£ HAWSH=0 Hast HANA| T HSE = ULt

Red Hat Ansible Engine

e HELE

0] A EQ|0{0j LSt Red Hat 1= AH|A = Ansible Engine & Ansible Engine & 1445}
TE240 thot X2 2 MTHECH Red Hat 2 (a) K| 2IEl= EUE £= (b) /I M4 E
Soll 2AlE 2E0| A= 2TE0{0]| 3l (c) Al == Red Hat Ansible Engine =37
ol 32 715 MH[AE K| STtCt. Ansible Engine Off Chot X| 0= 02 E2f0|5 Q/E=
o3t = Ansible Project 2T EQ|O{Q ZHAEl MM, @X|H 4=, X|@ E= MH|AE EZsig]|

W rir

x| et=r}.

LS

3.2 Data Analytics. Red Hat Ansible Tower Software versions 3.2 C|OJE{ 2. Red Hat Ansible Tower AT EQ|0{ HH 2.4 0|
2.4 or later may collect and transmit usability data (including HoME 824 HIO|E(SHY OIO|E S| AAE AHSIE HE
information identifying the source of that data) to Red Hat. TEHE %510 Red Hat0f| M3 4= QICt Red Hat2 0|3
Red Hat intends to use the data to enhance future releases ot §|O|E{E Red Hat Ansible Tower 2T EQ0{Q] &% ZA|
of the Red Hat Ansible Tower Software and help streamline £ JjMstn 1 =A S 7tassll, 852 X5k 6l
customer experience and success. Usability data includes ArE3stt 9 84M 00| 0= Tower AT EQN A 2=
information such as dashboard items clicked in the Tower CHAIEE 2, 1Z40| 7iE L O|X|Of|A ELH A|ZF
Software, amount of time spent on individual pages and Red Hat Ansible Tower 2T E Q0] MELO|A| 0|23 HAZQt
paths taken throughout the Red Hat Ansible Tower Software. e MEJF mEEIC S84 HO|HE 1o AEHAILME
Usability data is collected and transmitted to Red Hat via a Ct2 2ZE K| = javascript It S S5 =& |0 Red Hatoff M
java script file that is downloaded to a customer’s web- SEICLH O|2(ot S 24 HIO|E o =Rt M&2 MEHALSIO|T
browser. The collection and transmission of such usability 1242 (a) Red Hat Ansible Tower AT EQ|0| L H S HE S}
data is optional and you may (a) completely opt-out by 11 Red Hat Ansible Tower AX EQ|| 0| & CtA| A|ZHSHO] 2G|
editing the Red Hat Ansible Tower Software configuration FE OfRStALE (b) & 7HX S EQI AlLt2|2,F () /848 4
and restarting the Red Hat Ansible Tower Software, or (b) O|E o] AAE AlHSI= HHE 0| Red Hatof] €M G|O|H
choose between two opt-in scenarios: (i) “anonymous mode” E NS3ste ‘Y E" £ (i) 14 0|28 Xt 824 O
that will provide usability data to Red Hat without any O|E{Z Red Hat0f| M35tz “MMZE” SO|AM MEIS = QL
information identifying the source of that data, or (ii) “detail Ct. Red Hat Ansible Tower AT EQO{(HH 2.4 0|24
mode” that will provide usability data with the customer 2, http://docs.ansible.com/ansible-
name to Red Hat. For Red Hat Ansible Tower Software tower/latest/html/administration/usability data collection.html
(versions2.4 or later) you may opt-out from usability data o| XAl et S 84M 00| =% U ME&e SEoIRE £
collection and transmission by following the directions found QICt.
at:http:/docs.ansible.com/ansible-
tower/latest/html/administration/usability data collection.htm
1.

3.3 Red Hat Ansible Tower and Red Hat Ansible Engine 3.3 Red Hat Ansible Tower 5! Red Hat Ansible Engine A= E
Software Life Cycle. The supported life cycle for Red Hat AA +=HE7J]. Red Hat Ansible Engine gl
Ansible Engine and Red Hat Ansible Tower Software are set Red Hat Ansible Tower 2T EQ0{0] CHol| X/ &= +=HF
forth at: 7| = https://access.redhat.com/support/policy/update_policies
https://access.redhat.com/support/policy/update policies. Off L2t ULt

3.4 Red Hat Ansible Engine Networking Add-On 3.4 Red Hat Ansible Engine Networking Add-On
Red Hat Ansible Engine Networking Add-On provides Red Hat Ansible Engine Networking Add-On2 Ansible X|&l
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Support to networking modules listed on the Ansible Support
Matrix. You are required to purchase a Unit of Red Hat
Ansible Engine Networking Add-On for each Red Hat
Ansible Engine Software Subscription (regardless of the
number of Managed Nodes). Red Hat Ansible Engine
Networking Add-On Subscription is only supported on Red
Hat Ansible Engine Subscriptions with Premium support.

4. BRed Hat Insights. Red Hat Insights is an optional Add-
On hosted service designed to help you proactively identify
and resolve technical issues in Red Hat Enterprise Linux and
Red Hat Cloud Infrastructure environments.

Table 4

HEEIA0 L2 HEYZ Zs0l st X¥E HSoCh
SE|EE =B 0 M 80| 2t Red Hat Ansible Engine
AT EQN =0 Cisl Red Hat Ansible Engine Networking
Add-On §4& FYslof stCt. Red Hat Ansible Engine
Networking Add-On 1=2 =Z|0|HX|A2| Red Hat Ansible
Engine 750 M 2HX| &IEIC.

Red Hat Insights. Red Hat Insights= Red Hat Enterprise
Linux 3 Red Hat Cloud Infrastructure ZtE0|A 7|=E2XE
AR AEst 0 s ASHY| Qo SAHE MEH 74 7|5 =
El MH|AO|LC}.

Software Unit

Supported Use Case

Red Hat Insights

Node or Virtual

System, Physical |Red Hat Insights provides predictive analytics and remediation steps for Red Hat Enterprise
Linux 6.4 and later versions, Red Hat OpenStack® Platform 7 and later versions, Red Hat

Node Virtualization 3.6 and later versions and Red Hat OpenShift Container Platform.
H4
AZEgo] a4 X0l £|= Ar82 2

Red Hat Insights

A AL A - Red Hat

Eetd E

Insights =
%, Red Hat OpenStack® Platform 7 0|4 HM,
Red Hat OpenShift Container PlatformOf Ci$t 0| = 244 Sl s A CHA| £ |5 3tCt.

Red Hat Enterprise Linux 6.4 0| At H
A =]

Red Hat Virtualization 3.6 0|4 H{& ol

5. Red Hat Directory Server Software Subscriptions Red Hat Directory Server 2ZEQ|0| 115
Table 5 sets forth the Unit of measure and Supported Use H 5 = Red Hat Directory Server0f Clijst = QW SUX| 20|
Cases for Red Hat Directory Server. You must purchase = AF2O| ARE MAISICH OF2 E 50 A= S48 7|
the appropriate number and type of these Subscriptions Et Oi2I0|HE 7|22 2 0|23t 1= MAES 21 K5O
based on the Unit and other parameters described in Table 2 FS|OF BiCt. Directory Server0f CH3E MH|A =F&
5 below. The Service Level(s)) for Directory Server is Directory Serverg Mallsl= A|AH M| LE £= JHA &
determined by the Service Level of the underlying Red Hat Cof CH$t 7|2 Red Hat Enterprise Linux 7152| MH|A =&
Enterprise Linux Subscription for the System, Physical of o8l 2HE=CHOE 0, 7|2 Red Hat Enterprise Linux
Node or Virtual Node running Directory Server (for AT EQN T=9 MH|A  £=F0| mz|0/Yo|H
example, if the Service Level for the underlying Red Hat Directory Server= Z2|0|Y =F0| X| 22 23).
Enterprise Linux Software Subscription is Premium, then
Directory Server would receive Premium level support).
Table 5
Software Unit Supported Use Case
A Replica Red Hat Directory Server must have an active Software Subscription for a Master Red Hat
Directory Server and Red Hat Directory Server must be installed on a physical server with a standard
Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise Linux Desktop, Red Hat
Red Hat Directory Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software Subscription). “Replica”
System . ) . A )
Server means a second instance of a Directory Server configured as a slave to the first instance of Directory
Server. Red Hat Enterprise Linux Server is supported solely for the purpose of running Red Hat
Directory Server Software. “Master” means the authoritative Red Hat Directory Server from which
Replica Red Hat Directory Servers derive Red Hat Directory Server information.
HS5
2T ES]of a3 X|3l0| £|= ArBel B¢
2|2 Red Hat Directory Server= OtAE{ Red Hat Directory Server0f Lt 853t AT EQO 15
o] Q10{0F ek Red Hat Directory Server=
Red Hat Enterprise Linux Deskiop, Red Hat Enterprise Linux for HPC g
Red Hat Directory Serv s oF§ed Ha;Enterpriss,l .Iiing.x V\;?rkstationﬁt%é%lg —TL%EO| Of';,_l HZE Bed Hat Enter;zjrisjet Linux 5/.\_25
o |28 |90l TE0| £0f L B2|F AH{0 MX|3jof Shet. “SH| 70| 2 Directory Servere] A HFY oI~
A0 Cigt SooleE M=l Directory Servere] T  HR < OIAHAZ  ol0|%t
Ct. Red Hat Enterprise Linux Server= Red Hat Directory Server AT EQ|0 & MallSl= Sx o =0t
K| EICH“OfAE{"2t 2 X| 2 Red Hat Directory Server? Red Hat Directory Server HEE 71 =
AM2|gh o~ 9l &= Red Hat Directory Server& 2|0| 5t}
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EXHIBIT 1.F
SUPPORT SUBSCRIPTIONS

xeTs

HE2 M 1F

@ redhat

This Exhibit 1.F. to Product Appendix 1 contains terms that X|& 22 10 Cfst 2 HEEM 1.F.0|= mt2t0] &0 Cfst HH b

describe the parameters and govern your use of TAM Services. TAM AH| A9 AFEO| M EE|= 30| ESHE| O QL.

1. Technical Account Management (“TAM”) Service 1. 7|=A ™2 (“TAM”) AH|A
The TAM Service is a Support Subscription that you may TAM MH|A LS SHAE XS EH| Qe 7|2 BF E= g
purchase in addition to your underlying Standard or 0 ATEQN LSt A OIS 4= A= K| FOof| CHsE 7
Premium Software Subscription in order to receive Z0|C}. TAM MH|A0= (1) XH7F K| & iEE%II(H 2E, (2)
enhanced Support. The TAM Service does not include =X iEE-‘}JIM ?%OI e ATEQN SU(AIAH, AX|
support for (1) Self-support Software Subscriptions, (2) any LE, A0 &) E= () IXLIA OIEH7} X & X3st=
Unit of Software (such as a System, Physical Node, Core, ATEQ ——rLEOﬂ o8t X912 =g X| L=Ct. TAM AH]|
etc.) for which you do not have an active paid Software AE JFOHSHH 7—*18 Red Hat X 7|=X 22 H (a) HIEHH|
Subscription or (3) any Software Subscription for which AE gl H-I:L/7| }% TS5 Red Hat°| 71 S 7 A
support is provided by a Business Partner. When you 0 EHOP M2, (b) 7 HAS Q8 M3, (c) 1 E0f |y
purchase a TAM Service, you receive access to a Red Hat 2 3|9 HE 7= ,:,7,:1 g2 (d) =[CH 4 I:':40| INEE ==
support engineer to provide you with (a) access to Red Hat's Xt (e) TAM Mt CHA|EEE Eot 27|H MHA Hs ’:75;
technology and development plans, including beta testing 2 (f) Red Hate] TAM €7t FARH 5 S9 A1H|ﬁ§ =
and bug/feature escalation, (b) weekly review calls, (c) up to %= QULCt.
two (2) on-site technical review visits per year, (d) up to four
Support Contacts, (e) quarterly service performance metrics
via the TAM electronic dashboard, and (f) a subscription to
Red Hat's TAM monthly newsletter.

Support Subscription Unit Description
TAM Service Point of Contact: a Red Hat associate whom you are authorized to contact to request support

TAM Extension

for a particular team, geography or Red Hat product line.

Xt s a4 49

TAM AMH| 2 HA:EE, X|9 = Red Hat M Z2t2lo] gt X|AE 28sH7| s n240| Folst=

TAM =3 Red Hat =/ 9.

1.1 TAM Service Coverage. Each TAM Service Subscription will 1.1 TAM AMH|A HQ| 2 TAM MH|A =2 EN oigto|H
be limited to certain parameters (that is, a region, a customer (&, X|Y, 0 &l g/c= HE 2o = I1|o} |1, =2 kA
team and/or a product line) and will be listed in the Order of Ltge i, LY E|X| &= A2 TAM LI2H0|E = TAM A
Form and, if not listed, the TAM parameters will be H| A A|ZEDF S A0 2™ EICE
established upon the initiation of the TAM Service.

(a) Regions: North America, Latin America, EMEA, Asia-Pacific (a) X|¥: £0|, 0|, EMEA, OfA|OEjHK (YL, 5= U 2=
(excluding Japan, China and India), China, India or Japan. Mo, 5=, 0 = U=,

(o) Customer Team: The customer team supported by the TAM, (b) 11ZHEl: TAMOI Il?_Jo}E ZHo| JHEHEl A|AEI IB|El X
such as your development team, your system administration YElSH 22 40| &l
team, your support team, etc.

(c) Red Hat Product Line: The supported Red Hat product line, (c) Red Hat H|Z2}Ql: Red Hat Enterprise Linux, Red Hat
such as the Red Hat Enterprise Linux, Red Hat JBoss JBoss Middleware, Red Hat Mobile Application Platform,
Middleware, Red Hat Mobile Application Platform, OpenShift, OpenShift, Red Hat Storage, Ansible EE+= Red Hat Cloud X|
Red Hat Storage, Ansible or Red Hat Cloud product lines. Z gjolar e X | = Red Hat M| Z 2}9l.

1.2 TAM Service Level. The TAM Service is offered during local 1.2 TAM AMH|A F=E. TAM MHAE=
Red Hat Support Standard Business Hours as set forth at https://access redhat. com/supporr/contact/technicalSupport
https://access.redhat.com/support/contact/technicalSupport.ht html0f] A=l $1X| Red Hat X| & & FYA|ZHTAM &t
ml (based on the physical location of the TAM Xto| Al -,-|X| 712)s ,_F HSE=ICh Z2|0/Y Red Hat &
representative).lf you have purchased Premium Red Hat EQo| =& 703t 42 Red Hat| 24 A|Zt ,_%-‘?—o o
Software Subscriptions, you will receive 24x7 Support for Z4M I|°,_JE|° Soff Mzst Mz 1 22 X9 chst X|el
Severity 1 and 2 issues through Red Hat’s 24x7 Production g2 24 Mt H §..E ghe 4 Oll:f(_Tl_ HO| X| & sH TAM =
Support teams and not necessarily from your assigned TAM =N 0,_1I1|Lf SHSIX|E 22). Red Hato| 24 A|ZF A E
representative. Red Hat's 24x7 Production Support team will s mzEM X|°,_JE|O| 2HE sjde MM '='EF6}X|
be responsible for addressing issues, but will consult with ok TAM EEEXLO] 0] 80| 7}%6,_ 42 TAM ggxmw 9|
your TAM representative, as your TAM representative is sty 0 o=z} =4 Ol E ?AfoFo HC} & ofetst
available, for advice and to gain a better understanding of = O'Ek Red Hate| o I|°JX|0401|A1 o TAM AMH|AF
your infrastructure, environment and specific needs. If you S Foist 42 TAM AH|A X2 A|ZH0] =& e XS 2l
have purchased multiple TAM Service Subscriptions in each ggxmﬂ 2k
of Red Hat's primary Support Regions, you will receive the https://access.redhat.com/support/contact/technicalSupport.
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benefit of extended TAM Service coverage hours, but you
should follow the same process and contact the Red Hat 24x7
support numbers at
https://access.redhat.com/support/contact/technicalSupport.ht
ml.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

1.3
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html0 /= Red Hato| 24 A|7t QIED S X|Q M2 Dol
OF BiC}.

TAM &% MH|A. TAM 2% MH|A = Red Hat Enterprise
Linux TAM AH| A 9| =Hxf© 2 Red Hat Enterprise Linux0j| A{
SAP &t 2r2 I 7| &Y B E MSTHTh TAM 2 AH
A5 WoqH HEO| I7+E XG0 K88 HFE TAM AH|
A JLEO0| WQDBLY.
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