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REDHATCOM ~ SUPPORT  FAQ S svitchuser  [@ @) English - e

RedHat
Learning Home Dashboard Catalog Skilis Paths Reports  Community

Subscription -

Technology is evolving. We're evolving your learning.

With a new user experience and a growing set of features, Red Hat
Learning Subscription is designed to effectively keep you up to
speed with evolving Red Hat technologies.

VIEW THE TOUR

Days remaining O

© You have O subscription days left
You are attempting to log in using an account that has no enroliment. This is often the case when users log in with an incorrect username. Please be sure
to follow these steps to correctly logging into your subscription:

1. Logout completely

2. Clear your browser cache

3. Go directly to rol.redhat.com
4. Login using your username

If you need assistance with your username, visit the Red Hat Password Recovery page to reset your password using your email or your username.

MY PROGRESS

|

Show more

MY SKILLS PATHS A

Not currently enrolled.

Enroll
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6. [Organization]Z 7 U w79 3L, D Enterprise Administrator 4w > a7/R— RKRHARFINE T,

‘ RHLS Management Reporting Demo Company v ‘
Summary Organization
Managers F-[]
'
Search
Name-~ - Username - Email~« Created~~ Status~- Users~ -« Delete
Niki Ci dhat. 2020/4/23 o -
iki Crowe ncrowe ncrowe@redhat.com /4/ m )
Laura Wood lawood@redhat.com lawood@redhat.com 2020/1/16 @ o i}
Danielle Stimpfel dstimpfe dstimpfe@redhat.com 2019/5/29 @ o &
Kate White kawhite kawhite@redhat.com 2020/3/10 @ o 5
Chris Schunke cschunke cschunke@redhat.com 2019/7/1 @ o @
Mick Th ickth ickthom@redh: 17/ -
ick Thomas mickthom mickthom@redhatcom 2021/7/15 @ 0 @
Add Manager
Username Email
Red Hat Username
Users
Search
O Name~~ Username~ Email -« Created~ - Manager~~ Order Number -~ Days Remaining -~
0 RHLS4 Test4 rhis4_test4 kgrey@redhat.com 2021/1/6 v demo0O01 2n
[J  RHLS4 Test3 rhis4_test3 kgrey@redhatcom 2021/1/6 v demo001 2n
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Add Manager

Username Email

Manager ICId. 4w aR—RIZTICRTBHDICHELR, O 1 VFIELNRRHINTVRIEBREX—IL
(-/X) PEEINET, Co7ORICLD. EEERBD Manager 1) X MZ Manager BB L
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Manager ') X FDFERR

Enterprise Administrator I& Manager 1) X MC# 2 TR TD Manager ZHE - EE TSI £7, & Manager
ICIIAT BRI EENE T,

e Name: K%

e  Username:RedHat 041 > ID

e  Email X—=JL7RFLX

e  Created: fERH

e Status: % E%

o BDHTSNTULEIZHEEDOH

Name ~ - Username~-~ Email -~ Created~ -~ Status~ -~ Users~- Delete

Chris Schunke myusername cschunke@redhat.com 12/15/2020 @ 1 i
jmcmanager i -

Johnny McManager J g Johnny.McManager@email.com 12/16/2020 @ 2 i

Manager J X FOZNENDIIEENZNDFINUCTY — RIEK CEHDAIBET T, FIDAYHZ—FE T ) w o
TR EDFNDT—RIZHLTTILT 7Ry ME. FRIE. FLEEFIEIZY — FENET, Enterprise
Administrator IR T+ — LR EZFERAL. T—2DINEENZTFRX N EKREKT 5 L T Manager D
REREDEJHET 9o
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Manager # B EZIFENICT BICIE. CD2 DDE—REYDEZZRE0E Vv ILET,
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SNTVWEZHEEIL. 5ITHMIFDHTONLFEFETY,

Manager % kEEHICHIBR T B ICIEXD L SIZTTVWE T,

1. HUBRL7=\L) Manager DHEIC#H 3. [Delete] SIOIIfF/7rAV% ) v L £,

2. Manager MHIBRCNB e Z2EET B 75— MRRINET,

3. HIbrZmHERLFT,

4.  Manager I& Manager U X bD'SHIBREI M. ENETICEIDE TSN TV ETRTOZHEEE
[Unassigned] (REIDHT) IZEEINET,

REELR— b

Enterprise Administrator . 4w a2 R—FADETOZEEDER T —RXLR— eI I XR—FTE
£9, TURKR—bTBITIE. Enterprise Administrator 4w 2 R— ROEFLIZHZT7rAV%= I ) v D
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&

TORR—FINFELA—RMIIE UTOSHEEEH T -2 ENET,
e Username (A—H—4%)
e Email (BEFX—IL)

e Firstname (%&Rl)

e Lastname (&=F)

e  Subscription SKU
o LSOOQ: Free Trial
o LS120: Basic
o LS220: Standard
o LS300: Developer

o Activity (7UT1ET1)

o Active: 1 R—I MU LDESH B BZHEE

o Inactive: Learning Subscription T7 I 7 E 7« h7%AVWSHEE
e Course Name/Exam SKU: (J—X%a)
e Course Code (1—XO—R)



& RedHat

e Modality (O—XFEE)

e Progress: (d—XMD5ET )

e Date of completion: (ZFEEHN I—EHD 75% %M L 7-H)
e Labhours (SREZEKIHE)

e LastAccessed (R#&T7ItEXH)

e Exam Status (GRERDIRI)

e FExamDate (FHE&H)

e Exam Location (FAERR15)

e Whether examis aretake (BSEBROEHE)
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Manager 4 < 278— Rid. Learning Subscription 72w b7 #—LRIZHD £, Manager & Learning
Subscription Z@% > TWBIREIFH D £E A
1. rolredhatcom 7V RALET

2. SSOI&->THRIIVLET
3. RedHat Learning Subscription D7 R—LR—IHRRINE T, Y TRV T2 30zH/HETHV

B&IE. "You have O subscription days left" D & S ICRRINFE T,

REDHATCOM  SUPPORT  FAQ \2\} Switch user Q @ English - e

RedHat
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Subscription - -

Technology is evolving. We're evolving your learning.

With a new user experience and a growing set of features, Red Hat
Learning Subscription is designed to effectively keepyou up to
speed with evolving Red Hat technologies.

VIEW THE TOUR

Days remaining O

Search

© You have O subscription days left
You are attempting to log in using an account that has no enrollment. This is often the case when users log in with an incorrect username. Please be sure
to follow these steps to correctly logging into your subscription:

1. Logout completely

2. Clear your browser cache

3. Go directly to rol.redhat.com
4. Login using your username

If you need assistance with your username, visit the Red Hat Password Recovery page to reset your password using your email or your username.
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Show more

MY SKILLS PATHS A

Not currently enrolled.
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4, R=IFEHOFTEHS—> 3> /N—I|l&H B [Dashboard| D) > % 71w o L. RRTNIEXZa—D
[Management Overview]Zz 27 1) w7 L £,

5. R=YUDLEEICHB [Team]ZTHE= V) ILET,

6. ZEET—IEBEITIOICARIBELRRGHRRAINET,

7. Manager # v aR—RHIRFINE T, Enterprise Administrator IC& > TRHEEHLED LTSNS
ETIF. ZHEEBRIRTINEEA,

RHLS Management Reporting Demo Company v

Summary Organization Team
Users E.b]
4
O Name~ - Username -~ Email~+ Last Active~~
O RHLS4 Test3 rhis4_test3 kgrey@redhat.com 2022/3/23
O RHLS4 Test4 rhis4_test4 kgrey@redhat.com 2022/4/7
Course Progress Time Spent Studying Exam Status Lab Hours Subscription

User/Course~ s

Select users from the list above to see their metrics

REET —IDOHE

Manager ICZEENEID B THNB L. Manager I3ZHEEDEN T — 2RI HENTIT T, dv
2 aR—ROLEIICIEZHEE ) X MHARR I, Manager 3T — 2R LIEVWSBETEIRTI XY,

Users

Name~ -~ Username~ - Email~~ Last Active~~
Michael Jackson mjackson mjackson@email.com 1/21/2021
Elvis Presley epresley epresley@email.com 12/17/2020
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Manager I, SEEZERNIC. FLIZEDICADYUTENIEIRTOZHEELRIRTI £, AOYTS
NIESBEORICLD. BER—JICHIEDODRRINZIZEHHD EFITDT. EXR—JEHERITINELDH
DET, 1R—JICKRTRTITHEEOHIEIRTETXT,

REEDES OHE

REEOEHRICIE. BRCNLZFBEDOINTOHEBEL I-ROES T - 2D EFENE T, I—XDEH
BROT—EZHEENE T,

O— XD

Course Progress Time Spent Studying Exam Status Lab Hours Subscription

do280ve- ad248- | cephi125- rh134- | do447- | rh318- cl210- 0
User/Course ~ ~ 42 7 20 8.0 28 43 13.0
mijackson (Michael Jackson) 0% 0% 0% 3% 6% 5% 4% 0% 23% 0%

epresley (Elvis Presley) 8% 10% 3% 3% 8% 12%

O—XDEHIF. RICN—EY TS TRRIINET, REBRICKRTT 370D, FO— XFICIE Red Hat
Training SKU @ S RILHAMFIFSENTVE T,

Time Spent Studying

FL—Z2JEREIE. ZHEEN ML -7 I-XCEBPLIHHE LTER. BHChTVWEY, COHE
BIZ3O—RDAV TV EHRTCELIIETAZRELIHEATHD . BEETOSRERARHEIIZENEE

Ao
Course Progress Time Spent Studying Exam Status Lab Hours Subscription
Username -~ Total Training Hours
hisname@email.com 294
yourname@email.com 0.00
myname@email.com 0.00
hername@email.com 053

Copyright © 2020 Red Hat, Inc. Red Hat. Red Hat Enterprise Linux. Red Hat AZ. & & T JBoss . KEH LUV ZDMDEICHTS Red Hat, Inc. £7=1EZ D
FRAOEIEF FIEEREIE T, Linux'ld. Linus Torvalds KOKEH K UV EDOMOEICH T2 EHREIZTY



‘ Red Hat

Exam Status

SZHRENBRLAEHBIPRRINE T, o X7 Va—I)ILIMhTLWEEROBGORRINE T, HEBED
Z2T—HARELRDED TT,
e Unscheduled: ZEEIFCOHRRICERLID. AT a—ILEThTULEAL,
e Scheduled: FBEIFFBRE X7 a— )L LTeA, ZEELTULAEL,
e Completed: REBEIFHKRERT Lo COXT—RZRIFHRICER LD ESHMEIRINT. &
BhifThnicleffirhiRdns,

REBRICKRTT 3780, FEERICIE Red Hat Training SKU D S ARLAMFIF SN TLWE T,

Exam Status

User/Course ~~ ex288-4.2 ex240-24 ex183-7.0

rhis4_test4 (RHLS4 Test4) Unscheduled Completed 11/7/2019 Unscheduled

Lab Hours

SHRENCE L TEEETR IR SREZOEENRIINE T, SEEHIEBICED LIRERHILES
BICRTEINE T, BEIERedHat FL—ZYF A—XDSKUICE > TSRNILFIFETNTLE T,

Lab Hours
User/Lab~-
rhis4_test1 (Kiersten Grey) <1 1 <1 1 79 5 9 1 2 2
rhis4_test4 (RHLS4 Test4) 1 2 <1

SZHELR—-

Manager I&. Manager 4w aR—ROBALEIZHZT7AVEI)w I LT, BIDHTHENT
WETARTOZHBOZHEBEEN T —F L R— 2TV AR—bTEIET, LR—MIE Fx
[Users] U 2 b 5BR L - BHEDHNEENET, ’

TORR—FINFELER—FIIEE SEBEOUTOT—EDEENET,
e Username (A—H%'—%)
e Email (BFX—IL)
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e Firstname (%&Hi)

e Lastname (&=F)

e  Subscription SKU

LSOOQ: Free Trial
LS120: Basic

o LS220: Standard
o LS300: Developer

o Activity (7UT1ET1)
o Active: 1 R—I MU LDEWH H BZHE
o Inactive: Learning Subscription T7 27 7 E 71 DR W\WEEE
e Course Name/Exam SKU (J—X%a)
e Course Code (1—XO—K)
e Modality (O—XFEE)
e Progress: (d—XMD5ET )
e Date of completion: (ZFEENI1—EH D 75%% &K L 7-H)
e Labhours (ZREZKM)
e LastAccessed (RE&T7UtXH)
e Exam Status (GHERDIRIR)
e ExamDate (F#E&H)
e Exam Location (FiERR13)

e Whether examis aretake (BSEBROEHE)

O O

HR— bk

RedHat D b L—ZYFHR—rF—LHBHR—FWVLF T, UTOFIET Red Hat Learning
Subscription ID 7 # —LICEBAL THR—bFoy bZERL TS,
1. Learning Subscription M _L&BIZd % [Support] Z 2 ) v I L% T,
2. BEEOBICT A —LHRRINET,
3. WEFHEZESLALET,
a. BELAR—FOERDOIDICHR— MR ETHZZLBHLET,
b. ABEBY—ITOHAEROO—IIL%EEBALTEET W, Enterprise Administrator 73
Manager DWFNH T,
4. A BRBEMARICEEROBBVEDORICRT IRREX—ILEHED LET,
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5. BRAEIEEICE>TERDET, oo INTOIZI 27— 3 ViFXA—ILTITONEY,

REDHATCOM  SUPPORT  FAQ 2 Switch user @ @ Open a Support Case
Welcome to the new training support
RedHat o

Learning Dashboard  Catalog  SkillsPaths  Reports ~ Community experience. Filling out this form will create a
Subscription —_— —_— —_— —_— —_— ticket with our support team. You will receive an

email with a Service Request Number, and
assistance will continue through email. Support
requests submitted through access.redhat.com
will continue to be serviced.

Red Hat Learning Subscription News Flash #8

Issue Title*
Learn about expert chat translations, a new support form, two new
skills assessments, and three new video classroom releases.

Details*

WATCH VIDEO

Please select the impacted offering

Days remaining O Select from catalog. v
< Support Category*
Search
1 | Select category. v

- Impact Level*
Terms and Conditions "

By accessing any Red Hat training using the Red Hat Learning Subscription platform you agree to abide by all applicable terms in the Red f = Medium v
P L P L ) Username

Red Hat may, atits sole discretion, make changes to the Red Hat Training Policies at any time. By continuing to access Red Hat training usin|

Hat Learning Subscription Platform following any such change, you indicate your acceptance of that change. Please check back from time cschunke

you are aware of the most current Red Hat Training Policies.

For information on Red Hat’s privacy practices, see Red Hat's Koo
Chris Schunke
GoTIm
Email
cschunke@redhat.com

© You have O subscription days left
You are attempting to log in using an account that has no enroliment. This is often the case when users log in with an incorrect username. P|
to follow these steps to correctly logging into your subscription:

1. Logout completely

2. Clear your browser cache
3. Go directly to

4. Login using your username

If you need assistance with your username, visit the page to reset your password using your email or your usef
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