APPENDIX 1
SUBSCRIPTION SERVICES
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Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

. Software product offerings (these subscriptions are
called “Software Subscriptions”);

. Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

e  Software delivery and management services offerings
(these  subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services on
the terms described in this Appendix, which includes the Exhibits
and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of
the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In
the event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview

1.1 Subscription Units. We charge you a fee for our
Subscription Services based on the total number of Units of
Software or other Red Hat Products that you deploy, install,
use or execute (as described in more detail in Tables 1.4,
1.5 and 1.6 below and elsewhere in the Appendix). For
example, Software Subscriptions for Red Hat Enterprise
Linux Server are priced based on the number, and other
characteristics of Systems, Virtual Nodes or Physical Nodes
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install or
use the Software. Software Subscriptions for Red Hat
JBoss Enterprise Application Platform are priced based on
the number of Cores running that Software, in a range called
a Core Band. “Red Hat Products” refers collectively to the
Software  Subscriptions, Support  Subscriptions and
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6.
Note that Red Hat Products do not include generally available
open source projects such as  www.wildfly.org,
www.jboss.orq, www.fedoraproject.org,
www.openstack.redhat.com, www.gluste.r.org,
www.centos.org, Ansible Core Software (except as specified
in Exhibit 1.H, Table 3.2) and/or other community projects.

1.2 Use of Software and Subscription Services. While you
have subscriptions entiting you to receive Subscription
Services for a Red Hat Product, you are required to purchase
Subscription Services in a quantity equal to the total number
of Units of that Red Hat Product (including variants or
components thereof). In addition, if you are using
Subscription Services to support or maintain a Red Hat
Product and/or non-Red Hat Product, then you are required
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to purchase Subscription Services for each instance of such
Red Hat Product and/or non-Red Hat Product for which you
use Subscription Services. The Agreement (including pricing)
is premised on our understanding that you will use the
Subscription Services and Software only for your internal use
(which includes Affiliates). You agree not to use Software
Subscriptions with higher support service levels (e.g.
Standard and/or Premium) to provide such higher support
levels to Units with Subscriptions that include lower support
levels (e.g. Self-support and/or Standard), unless you report
and pay for the higher support service levels on such Units.
You may migrate from one Unit of a given Software
Subscription to another Unit with the same Subscription
Services characteristics (such as from one on-premise
System or Physical Node to another on-premise System or
Physical Node) without the purchase of additional Software
Subscriptions, provided that you do not increase the quantity
of Units or other Software Subscription characteristics (such
as the number of Socket-pairs, Virtual Guests vCPUs or
Managed Nodes). A Software Subscription provides you
with ongoing access to a variety of services for your personal
(internal) use. Accordingly, providing our services to, or using
for the benefit of a third party (for example, using
Subscription Services to provide hosting services, managed
services, Internet service provider (ISP) services, or third
party access to or use of the Subscription Services) is a
material breach of the Agreement. The foregoing sentence is
not intended to limit your internal use of the Software to run a
web site and/or to offer your own software as a service,
provided such web site or service (a) does not include a
distribution, sale or resale of any of the Subscription Services
and (b) provides as the primary component of the web site or
service a material value added application other than the
Software and/or Subscription Services. The Subscription
Services may be used under the terms of this Appendix by
third parties acting on your behalf, such as contractors,
subcontractors or outsourcing vendors provided (i) you
remain responsible for all of your obligations under the
Agreement and this Appendix and for the activities and
omissions of the third parties and (ii) you obtain Red Hat's
written consent before you migrate your Software
Subscriptions off of your premises or, in the case of a
migration to a third party cloud or hosting provider, you are
qualified for the Red Hat Cloud Access program and agree to
the terms of Red Hat's Cloud Access program as set forth in
Exhibit 1.I. Any unauthorized use of the Subscription
Services is a material breach of the Agreement, such as (a)
only purchasing or renewing Subscription Services based on
some, but not all, of the total number of Units of Software or
other Red Hat Products, (b) providing Software Access or
Software Maintenance (each defined below) to third parties,
(c) using Software Access, Software Maintenance,
Pre-Production  Support ,Production  Support and/or
Development Support (each defined below) to provide
support to third parties, (d) using Subscription Services in
connection with any redistribution of Software and/or (e)
using Subscription Services to support or maintain any
non-Red Hat Software products without purchasing
Subscription Services for each instance of such non-Red Hat
Product for which you use Subscription Services. For the
purposes of this paragraph (for example, in calculating the
total number of Units of Software), Software includes
versions or copies with the Red Hat trademark(s) and/or
logo file(s) removed. The licenses that are applicable to the
individual open source software packages are perpetual
(subject to your compliance with their terms), but the other
benefits of a Software Subscription will expire if not renewed.
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This Agreement establishes the rights and obligations
associated with Red Hat Products, and is not intended to limit
your rights to software code under the terms of an open
source license.

1.3 Subscription Start Date. Unless otherwise agreed in an 1.3 iTWFEHR. BAETIAET AELE, ST FRS K
Order Form, the Subscription Services will begin on the date U FAA BT M AT B IR S5 T B G, IR BE AR
you purchase the Subscription Services (please note that the B 7 N AT PR ARAT 2R AT BRI AR 55 1 A B 2 LS5 o
foregoing does not limit your obligation to pay for
Subscription Services that you previously used but for which
you have not paid).
1.4 Software Subscriptions. 1.4 AT
Benefits of a Software Subscription: For each Software BT R 5T 507 WA AT, s
Subscription that you purchase, Red Hat provides you one or PRAE R B — TR 2 T2 25
more of the following benefits:
e  Software Access: Access to the Software. WG RE: R AEERE.
e Software Maintenance: Access to updates, upgrades, BAREY . PEREER . JH. BIE. ZaN G
corrections, security advisories and bug fixes for the fissE (wh) .
Software, if and when available. XHRRS: IRMBANESCRE, DU R i AR 5% 1 i)
. Support: Access to Red Hat support for issues relating 1
to Software as described below ). FREARBLGRE: R A G SR AT I, 52 5 KA AU
e Open Source Assurance: Software Subscription LB I FFIEARRS CRAETHRI,  oF R A SZ T 7E LT 1
purchases under this Appendix may entitle you to ul oy E :
participate in Red Hat's Open Source Assurance www.redhat.com/legal/open_source_assurance agreement.html
Program subject to a separate agreement, which can be
viewed at
www.redhat.com/legal/open_source_assurance_agreement.html.
Descriptions of Red Hat Software Subscriptions. Table LLIEERART B . PR 1.4 FIH 7 40838 Bt B EIT 1R
1.4 below lists the Software Subscriptions offered by Red KT SRR AT A IS LR A U . R R A
Hat and the Unit descriptions that are used to measure your % 28 FH P VF AT B AL T www.redhat.com/licenses/EULAs
use of each Software Subscription. The End User License R, FUL =M gefm 2 N REA P i . &
Agreement(s) that govern(s) your use of the Software is/are 1.4 AT F BB S G SRR AT B B R ZLIE T B R SRRt
located at www.redhat.com/licenses/EULAs (note that for T R EIME B
certain Red Hat Products multiple EULAs apply). The
Exhibits listed in Table 1.4 contain additional information
concerning the scope of the Software Subscriptions and how
Red Hat provides Subscription Services to you.
Table 1.4
- Unit Description - C()Er:(tzligliag
Software Subscription (used to measure your use of Software Subscriptions) Additional
Terms
Red Hat Enterprise Linux Server (Physical or
Virtual Nodes)
Red Hat Enterprise Linux for SAP HANA
Red Hat Enterprise Linux Server Add-Ons:  |[Physical Node: a physical system on which you install or execute all or a
High Availability portion of the Software including, without limitation, a server, work station,
Load Balancer laptop, blade or other physical system, as applicable:
. 1.A
Resilient Storage OR
Scalable File System Virtual Node: an instance of the Software executed, in whole or in part, on
Smart Management a virtual machine or container.
Extended Update Support
Extended Life Cycle Support
Red Hat Insights
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Unit Description

Exhibit

Software Subscription (used to measure your use of Software Subscriptions) Cont_a'mmg
Additional
Terms
Red Hat Enterprise Linux for Virtual
Datacenters
Red Hat Enterprise Linux for Hyperscale Phy;lcal Node: a phys'lcal system pn Whlgh.yog install or execute all Qr a
portion of the Software including, without limitation, a server, work station, 1.A
Red Hat Enterprise Virtualization for Power |laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux Server Entry Level
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute  |System: a system on which you install or execute all or a portion of the
Nodes Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux for HPC Head execqted on, Wl_thout limitation, a server, work gtatlon, Iaptop, virtual
Nodes machine, container, blade, node, partition, appliance or engine, as
applicable;
Red Hat Enterprise Linux for Grid Node
OR
Red Hat Enterprise Linux for PRIMEQUEST
Red Hat Enterprise Linux for SAP VvCPU: aaphysical CPU, in whole or in part, which is assigned to a virtual
Applications machine or container on which you install or execute all or a portion of the 1A
Software.
Red Hat Enterprise Linux Server Add-Ons:
High Availability
Loac_j_BaIancer Note: Additional terms regarding virtualization, disaster recovery,
Resilient S_torage academic offerings and supported use cases, which may affect the types or
Scalable File System quantities of Software Subscription you purchase, are contained in Exhibit
Smart Management 1.A.
Extended Update Support
Extended Life Cycle Support
Red Hat Insights
System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Desktop Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Workstation execu_ted on, W|_thout limitation, a serv_e_r, work s_tanon, Iaptop, virtual 1.A
machine, container, blade, node, partition, appliance or engine, as
applicable.
Red Hat Enterprise Linux for IBM System z System z IFL: a System z IFL, (Integrated Facility for Linux), is a 1A
mainframe CPU dedicated to Linux workloads. '
Red Hat Enterprise Linux for Power, BE Power IFL: a Power IFL (Integrated Facility for Linux) is processor core on
Red Hat Enterprise Linux for Power, LE an IBM Power system that is activated, contains or executes all or a portion
of the Software.
Red Hat Enterprise Linux for Real Time
Red Hat Enterprise Virtualization
Red Hat Enterprise Linux with Smart
Virtualization
. . . . 1.A
Red Hat Enterprise Linux for Power with Physical Node: a physical system on which you install or execute all or a
Smart Virtualization portion of the Software including, without limitation, a server, work station,
laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Academic Desktop |Software. A System includes each instance of the Software installed or
] ) ] executed on, without limitation, a server, work station, laptop, virtual 1.A
Red Hat Enterprise Linux Academic machine, container, blade, node, partition, appliance or engine, as
Workstation app|icab|e_
Appendix One Page 4 of 51 July 2016

(People’s Republic of China)




Unit Description

Exhibit

Software Subscription (used to measure your use of Software Subscriptions) Cont_a'mmg
Additional
Terms
Red Hat Enterprise Linux Academic Site
Subscription Full Time Equivalent or FTE: the total number of (a) full time faculty, (b)
Red Hat Infrastructure for Academic 02:3t ttr::g ngfe part time faculty, (c) the full time staff and (d) one half of the 1.A
Institutions - Site Subscription P '
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
) . ) executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux Developer Suite | machine, container, blade, node, partition, appliance or engine, as 1.C
applicable.
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Core Band: a group of processing cores (16 or 64), where a single “Core”
Red Hat JBoss Fuse is (a) a physical processing core located in a CPU or (b) a virtual
Red Hat JBoss A-MQ processing core_W|th|n a virtual machine or supportlng a contalngr, in each
case, that contains or executes the Software running for Production 1B
Red Hat JBoss Portal Purposes.
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Extended Life Cycle Support
Red Hat JBoss Fuse for OpenShift Container
Platform
Red Hat JBoss A-MQ for OpenShift Container
Platform . ) ) )
Physical Node: a physical system on which you install or execute all or a
Red Hat JBoss Middleware for OpenShift portion of the Software, including, without limitation, a server, work station,
Container Platform laptop, blade, or other physical system, as applicable.
Red Hat JBoss Enterprise Application OR 1B
Platform for OpenShift Container Platform
Red Hat JBoss BRMS for OpenShift Virtual Guest: an instance of the Software that is executed, in whole or in
Container Platform part, on a virtual machine, or container.
Red Hat JBoss Data Grid for OpenShift
Container Platform
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
. executed on, without limitation, a server, work station, laptop, virtual
Red Hat JBoss Developer Studio machine, container, blade, node, partition, appliance or engine, as 1.C
applicable.
Appendix One Page 5 of 51 July 2016
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Unit Description

Exhibit

oftware Subscription used to measure your use of Software Subscriptions L
Software Subscripti (used t f Software Subscriptions) Containing
Additional
Terms
Physical Node: a physical system on which you install or execute all or a
Red Hat Gluster Storage portion of the Software including, without limitation, a server, work station,
Red Hat Ceph Storage laptop, blade or other physical system, as applicable.
OR
Red Hat Ceph Storage Pre-Production 1D
Red Hat Gl S Pre-Producti Storage Band: means an amount of Storage (measured in terabytes “TB”
ed Hat Gluster Storage Pre-Production and/or petabytes “PB”), where “Storage” is the total capacity of storage
available to each instance of the Software.
Red Hat Gluster Storage for Public Cloud Virtual Node: an instance of the Software executed, in whole or in part, on 1D. 11
a virtual machine or container. T
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, container, blade, node, partition, appliance or engine, as
Red Hat Gluster Storage for Hybrid Cloud |applicable; and 1.D, 1.l
Virtual Guest: an instance of the Software that is executed, in whole or in
part, on a virtual machine or container.
Red Hat Gluster Storage for Red Hat Physical Node: a physical system on which you install or execute all or a
OpenStack Platform portion of the Software, including, without limitation, a server, work station, 1A,1D
laptop, blade, or other physical system, as applicable.
Physical Node: a physical system on which you install or execute all or a
Red Hat OpensShift Container Platform portion of the Software including, without limitation, a server, work station,
(formerly known as OpenShift Enterprise) laptop, blade or other physical system, as applicable;
OpenShift Enterprise Broker Infrastructure OR 1B,1J
Virtual Guest: an instance of the Software that is executed, in whole or in
part, on a virtual machine or container.
Red Hat OpenShift Container Platform for . . . )
RHEL Physical Node: a physical system on which you install or execute all or a
portion of the Software including, without limitation, a server, work station, 1.B,1J
Container Platform for RHEL laptop, blade or other physical system, as applicable.
Physical Node: a physical system on which you install or execute all or a
Red Hat Cloud Infrastructure portion of the Software including, without limitation, a server, work station, 1.E, 1.H
laptop, blade or other physical system, as applicable.
Red Hat OpenStack Platform
(formerly known as Red Hat Enterprise Linux [Physical Node: a physical system on which you install or execute all or a
OpenStack Platform) portion of the Software, including, without limitation, a server, work station, 1A 1F
laptop, blade, container, or other physical system, as applicable.
Red Hat OpensStack Platform for Atom
) Physical Node: a physical system on which you install or execute all or a
Red Hat Cloud Suite portion of the Software, including, without limitation, a server, work station, 1.E
laptop, blade, container or other physical system, as applicable.
£ 1.4
BAfir i B
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i i A i ER o e s S e Ayt 2 )
Rled Hal Enterprise Linux Server (ISR gras . ity sedesh 07 2 IARIA SAFIOMI RS, OAF(TTS
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)
® 1.A
Red Hat Enterprise Linux for SAP HANA
Red Hat Enterprise LinUX Server Bﬁ-j‘]quJﬁE: ng:ﬁ‘)ﬁ! ﬁ[ﬁm*ﬂﬁi@%ﬁi%%ﬂﬁk%ﬂﬁﬁ\ﬁE‘]?}(ﬁ:i@ﬂo
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Red Hat Enterprise Virtualization for Power |) .
Red Hat Enterprise Linux Server Entry Level
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute
Nodes
Red Hat Enterprise Linux for HPC Head RE: 7 wRBPUTAWEGH A R RS, AFEAR R T 2 AT
Nodes BAPAFSOIMO RS A AR RN, Pl T Ras a1
Red Hat Enterprise Linux for Grid Nodes S TR AR BRI CIERD
Red Hat Enterprise Linux for PRIMEQUEST gy
Red Hat Enterprise Linux for SAP Business
Applications 1.A
Red Hat Enterprise Linux Server Wiinshig: |VCPU: 4XiBstiboy sy BLE —ANPOT ST 4 sl i A 4 IR LA
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Red Hat Insights
Red Hat Enterprise Linux Desktop R 07 BRI ARG, SRR T 2T
o . FEANRAF S RSS2 TAEws . TNl Bl 58, TIR RS 1.A
Red Hat Enterprise Linux Workstation s K. A EAD .
Red Hat Enterprise Linux for IBM System z  |IFL &%t IFL 5%t C Integrated Facility for Linw /& —#& fF Linux T. 1A
FESERBLHL CPU. :
Red Hat Enterprise Linux for Power, BE IFL Power: IFL Power (Integrated Facility for Linux) f&—& 2iG. B
Red Hat Enterprise Linux for Power, LE BHPAT AR AL 1BM Power 5245 AL BE A 0>
Red Hat Enterprise Linux for Real Time
Red Hat Enterprise Virtualization
Red Hat Enterprise Linux with Smart
Virtualization PR R RAR T REEE AT MBS BT RS, A AR
o ) PRTIRS A% TAEuG . (EE0H L. TR IR SBEHMYE RS (WiEH 1.A
Red Hat Enterprise Linux for Power with )
Smart Virtualization ‘
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server RY: B BT A EES  R IR S, AR EAR R T A 5T 1A
FEANAE S RS & ARl 5L, L. B d. TIR RS '
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Red Hat Enterprise Linux Academic
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Red Hat Enterprise Linux Academic Site
Subscription . N o
P KTARBFTE: 15(@) SHABERAR, (b) =H2 HHIIEEAR, A
Red Hat Infrastructure for Academic (c) BAAIRTAEANGA (d) =42 —IIFRIR A R AZUR A, ’
Institutions - Site Subscription
o N RY: 507 LEEEPAT AT I ARG, AR R R T 2 T
Red Hat Enterprise Linux JFRZASVEAE g bgefbsetimimss %, Tesh, (EiHSEhL. WL, 28, JINIRS | 1C
WAL XL WREGIE (WIERD .
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss SOA Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss A-MQ
BLH: —4IbFZG (16 50 64 ), HAR AL TR (@) 7
Red Hat JBoss Portal T CPU i Sk bBiit, B (b) BT RELHL P s S 5 28 sl b 7 1B
Red Hat JBoss BPM Suite oy, FEHIEXBAEN T, #EE AT H T4 B BB A,
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Enterprise Middleware [ff i1
DyReik
Extended Life Cyde Support
Red Hat JBoss Fuse for OpenShift Container
Platform
Red Hat JBoss A-MQ for OpensShift Container
Platform
Red Hat JB0ss Middleware for OpenShiftlnsmts . ety scesti iy & MM A AFIVNIE RS, QIR
ontainer Flatiorm BRF MRS as . TAESE. (EMERIE L. T RS SR R G ChiE T
Red Hat JBoss Enterprise Application ) . \
Platform for OpenShift Container Platform B
Red Hat JBoss BRMS for OpenShift BHL Guest: 7EMERINLEZS 85 AR A AT 31 S A4
Container Platform
Red Hat JBoss Data Grid for OpenShift
Container Platform
ARG SR PATARMEGH S WA RS, SR EA R R T 2T
) AT RIS 2 TR (i EAL. L. 8% IR RS
Red Hat JBoss Developer Studio B AR, RAEREE (WEAD . 1.C
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Red Hat Gluster Storage WIS e AR BT SR PTG OB R S, A
FRT MRS A TAEuG . (EE=0HENL. TR RS SEAMYE RS (W&

Red Hat Ceph Storage ) .

Red Hat Ceph Storage Pre-Production Sl Lb

Red Hat Gluster Storage Pre-Production Storage Band: #R{EEMEE (LAJRIRFHT “TB” M/EHATT “PB” &
), Hrh “Storage” FREFANPE ST I T S A .

Red Hat Gluster Storage for Public Cloud gyl ft. fe el aess b Al AT AU BP9 1D, 1.1
RYi: 517 AR EHUT 2 R R G, BAREA R IR T 2T

) BRI RS d . TARus . G EAL. L. A s, TIRIRSS

Red Hat Gluster Storage for Hybrid Cloud s K. AR (BERD ¢ A 1.D, 1.1
B Guest: 1EmREIIMEIZA S 1A ElE 5 B AT R AR5 o

Red Hat Gluster Storage for Red Hat WU U ST S B R R G, BRI )

OpenStack Platform S8, TAESE. ARSI BENL. JIA IR BE I RS CEAD . o
WIBEN R S5 AT R A R R S, AR EA R TR

Red Hat OpenShift Container Platform  (ULRT| 4588, TAfiuh. E#REHL. TR RS Sk LB A% &)

Yy OpenShift Enterprise) 1B 13

OpensShift Enterprise Broker Infrastructure & ’
Bl Guest: TERIIM B 1A EGE B AT R AR5 .

Red Hat OpenShift Container Platform for

RHEL MBI R %ﬁﬁ%iﬁﬁhﬁé%ﬂﬁfa%ﬂ%?ﬂ#ﬁ@%IE/\éfi, AFFEEA R TR 1B. 1.3

Container Platform for RHEL i LARuh. NN T1 RS S8 BE RS (&R

Red Hat Cloud Infrastructure BT R DU R AT A EGE A A B R S, RS EAN R PR TR 1E. 1.H
Sae. TAENE, RN IR RS S RS (gD . o

Red Hat OpenStack Platform

(LAATYRed Hat Enterprise Linux WIBEN R BT AT AR A A B R S, AR EA R TR

OpenStack Platform) Sy TAESE. TSN IR RS 4. BB R 5 (WiE 1F
)

Red Hat OpenStack Platform for Atom

Red Hat Cloud Suite MPEEAT R BT A T A B R B R G, RN R R TR 1E

1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 3CESTH. FHAIER 1.5 FH 7L HRAEH STHRAT I LKL A

Subscriptions offered by Red Hat and the Unit description
that is used to measure your use of the Support
Subscription(s). The End User License Agreement that
governs your use of the Software is located at
www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.5 contain additional information concerning the scope
of the Support Subscriptions and how Red Hat provides
Subscription Services to you.

Fr SRR R S S B B . A RERCRE R M iR A
FFR AL T www.redhat.com/licenses/EULAs . % 1.5
HH BT A PR B SR 13 A R SRR T BRIV R B 40 T R IR R A 7 3R
HFIRAME B o

Table 1.5
Exhibit
. Unit Description Containing
SIS e el (used to measure your use of Support Subscriptions) Additional
Terms
Technical Account Management
(“TAM”) Service Point of Contact: a Red Hat associate whom you are authorized to contact to
. : 1.G
request support for a particular team, geography or Red Hat product line.
TAM Extension
Extended Update Support System: a system on which you install or execute all or a portion of the Software. 16
Red Hat Enterprise Linux Extended Life A System includes each instance of the Software installed or executed on, '
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Exhibit
. Unit Description Containing
SREERIELER Rt (used to measure your use of Support Subscriptions) Additional
Terms
Cycle Support without limitation, a server, work station, laptop, virtual machine, container, blade,
node, partition, appliance or engine, as applicable.
-Physical Node: a physical system on which you install or execute all or a
portion of the Software including, without limitation, a server, work station, laptop,
Extended Update Support blade or other physical system, as applicable:
Red Hat Enterprise Linux Extended Life 1.G
OR
Cycle Support
Virtual Node: an instance of the Software executed, in whole or in part, on a
virtual machine or container.
) Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a
Red Hat JBoss Middleware Extended | physical processing core located in a CPU or (b) a virtual processing core within a 16
Life Cycle Support virtual machine, or supporting a container, in each case, that contains or executes ‘
the Software running for Production Purposes.
Red Hat Enterprise Linux Developer . . .
Workstation System: a system on which you install or execute all or a portion of the Software.
A System includes each instance of the Software installed or executed on, 1C
Red Hat Enterprise Linux Developer without limitation, a server, work station, laptop, virtual machine, container, blade, ’
Support node, partition, appliance or engine, as applicable.
£ 15
S RITH BArUiEd A5 B a&EK
CAT o5 770 SR TR KT R L) BRIFfR
HAREBEPER (R TAMD ]k et , , s oo -
- S 7 BRA: —BEAR, SRR, WK E., A Lo
TAM ZE}H LI b RV BRAESHF ‘
S VSR S e e A3 , b
ARG 51 WREAIT R S ARG, AR R R T R s AT A
Red Hat Enterprise Linux3EALE @ I [SRAESL B ARSS 38 TAESE . EH5R0F ML L. 2588, JIA MRSS3. AT AL 1.G
B&E XL WA EGIE CERD .
- MBEA R ST R EHIT A EGE S A B R G, A EN R R T RSS2
B S v LAEEh RSN, TI RS SR R G (D .
Red Hat Enterprise Linux ZE}4: i & 1 o 1.G6
SCHF
BT AR RN B A LA s o AT 1 RS
Red Hat JBoss Middleware Enterprise Bt — ARG (16 3L 64 A4S, PR BA L ] L @ fii+ CPU
Application Platform & 4= i & {52 #F PR SEARARERAZ L, B (D) AL T RN SRR AR 1 AL B O, IR HAEIX 1.G
PR O, A BT AT AR H R A
Red Hat Enterprise Linux J & A5 TAE
ol ARG B wREPATEHEGE WA RS, OFREARRT 2 R8hIT &G
N PAFEBIR s ds . TAE . HETHENL. BBL. B8, JIR RS, 58, 1.G
ged Hat Enterprise Linux Developer IV WD (ERD
upport
1.6 Management Subscriptions. Table 1.6 below lists the 1.6 ®HEITH. FHEE 1.6 FIH T4 HIT RAH T

Appendix One

Management Subscriptions offered by Red Hat and the Unit
description that is used to measure your use of the
Management Subscription(s). The End User License
Agreement that governs your use of the Software is located
at www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.6 contain additional information concerning the scope
of the Management Subscriptions and how Red Hat provides
Subscription Services to you.
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Table 1.6

Exhibit
Management Subscriotion Unit Description Containing
9 P (used to measure your use of Management Subscriptions) Additional
Terms
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
Red Hat Satellite Server limitation, a server, work station, laptop, virtual machine, container, blade, node,
partition, appliance or engine, as applicable.
Red Hat Satellite Server Starter 1.H
Pack If you install or use the optional embedded database, then you agree to comply with
the terms located at www.redhat.com/licenses/satellite_embedded.html for the
embedded database.
) System: a system on which you install or execute all or a portion of the Software. A
Red Hat Satellite Proxy System includes each instance of the Software installed or executed on, without 1H
Red Hat Satellite Capsule limitation, a server, work station, laptop, virtual machine, container, blade, node, ’
partition, appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1.H
System: a system on which you install or execute all or a portion of the Software. A
Red Hat Directory Server System includes each instance of the Software installed or executed on, without 1H
y limitation, a server, work station, laptop, virtual machine, container, blade, node, ’
partition, appliance or engine, as applicable.
Managed Node: a server, blade, container or virtual machine managed by the
Software.
Physical Node: a physical system managed by the Software including, without
limitation, a server, work station, laptop, blade or other physical system, as
Red Hat CloudForms applicable: 1.H
OR
Virtual Node: a virtual machine or container on a public coud managed by the on a
public cloud managed by the Software.
Managed Node: each Node managed by the Software. “Node” means each
Ansible Tower physical or virtual server, blade, host or container, regardless of the number of 1H
processors, cores or virtual cores included on such physical or virtual server, blade, ’
host or container.
* 1.6
AT N
EETH TR FOTE T A A ) AR
IR P A
ARG ST ZREPAT ARG WA RS, BRI EA R R T 2R s AT A
) STIRIRS 2% LAESG (EECH AL BN B8, JTRRS SR, WA, 42X
Red Hat Satellite Server BaskEE (EAD .
Red Hat Satellite Server Starter e o » e e, 1H
Pack BRSBTS R R
www.redhat.com/licenses/satellite_embedded.html Rt _E 4% 12 N B 2 (1) 4
Red Hat Satellite Proxy R ST T A B A R R, AR R R T S R ST A
_ SIS TAEuh . EHRTEFNL. BN, 58, JIR RS, Tl X, 1.H
Red Hat Satellite Capsule B mkal i dnEm) .
Red Hat Network Smart st N L) e b o s
: BH-ANRE. B A pyil o .
Management B EH—A RS T B AR 1H
RE: 7 @R EBUT ARG A RS, AR EA R R T e sl T A o
Red Hat Directory Server LB RS 2% TAESG . MR EHL. BRIl &8, TR RS, 1. 72X, 1.H
WG (&R .
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T AT BT RT A SR 1) @iﬁgfﬁ
R B Y 4k

TN MR EENRS S TIRIRES . BRI

WA R PR BRSO, AT, RSES. LR, RN
TR REHRBHEWH RS &)

Red Hat CloudForms 1.H
=
B R RSN AR = LR .
B BRSNS “WRR SN SO RS T ENLEL
Ansible Tower B, T ZWHEEERIRSS 2. TR EAEES PSS, NZSEIA 1.H

BHEEAZ D,

1.7 Software Subscription Lifecycle. During the life cycle of 1.7 3RETIIAEMEM. ALER4NAGE T, K5

Red Hat Software, the scope of Software Maintenance and
Support evolves and, after a number of years, we discontinue
Software Maintenance and Support for older versions of
Software. The details of the Software Maintenance and
Production Support life cycle are set forth at
https://access.redhat.com/support/policy/update policies.htm
| and, in certain instances in an Exhibit(s).. If available, you
may purchase Extended Update Support and/or Extended
Life Cycle Support, as described in Exhibit 1.G, to extend
your Subscription Services for certain versions of Software.

1.8 Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complimentary
feature sets and price discounts (“Bundle(s)”). The basis of
the fees for these Bundles is the combined use of such
Software Subscriptions on a single Unit. When any of the
combined Software Subscriptions are used independently
from the Bundle, the fees for such independent usage will be
at Red Hat’s standard fees for the Software Subscription.

2. Production Support and Development Support
Terms

2.1 Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) individual developers
writing software code, (b) single-user prototyping, quality
assurance or testing and/or (c) demonstrating software or
hardware that runs with or on the Software. “Production
Purposes” means using the Software (a) in a production
environment, (b) generally using live data and/or applications
for a purpose other than Development Purposes, (c) for
multi-user prototyping, quality assurance and testing and/or
(d) for backup instances. “Supported Hardware” means the
hardware and platforms that are listed at (i)
https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linu
x-virtualization-support for Red Hat Enterprise Linux,
OpenShift Container Platform and Red Hat Enterprise
Virtualization Subscriptions, (i)
http://www.jboss.com/products/platforms/application/support
edconfigurations/ for Red Hat JBoss Middleware

subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for Red
Hat Gluster Storage Subscriptions (iv)

https://access.redhat.com/products/red-hat-ceph-storage for
Red Hat Ceph Storage Subscriptions and (v)
http://docs.ansible.com/ansible-tower/latest/html/quickinstall/
prepare.html#prerequisites-and-requirements for  Ansible
Tower Subscriptions. . “Evaluation Subscriptions” are
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http://docs.ansible.com/ansible-tower/latest/html/quickinstall/
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2.2

2.3

2.4

25

Appendix One

Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for your
future purchase from Red Hat or through one of our
authorized Business Partners (“Evaluation Purposes™), and
not for Production Purposes, Development Purposes or any
other purpose. “Support Contact(s)” is a person
authorized by you to open support requests and/or contact
Red Hat support personnel.

Use Cases. Subscription Services are provided for Software
only when used for its supported purpose (“Use Case”). The
Use Case determines which Subscription is required and
what fees are charged. If you use or deploy the Software in a
manner contrary to a supported Use Case, you are
responsible for purchasing the appropriate Subscription(s) to
cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription as a server, you are
obligated to purchase a Red Hat Enterprise Linux Server
Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat is
relying on the accuracy of your representation in providing
you with access to the Evaluation Subscription(s). If you
use the Red Hat Evaluation Subscription(s) for any other
purposes, you are in violation of this Agreement and are
required to pay the applicable subscription fees in
accordance with Sections 1.1 and 1.2 above, in addition to
any and all other remedies available to Red Hat under
applicable law . Examples of such violations include, but are
not limited to, using the Subscription Services provided under
an Evaluation Subscription for Production Purposes, offering
support services to third parties, or complementing or
supplementing third party support services with Subscription
Services received through an Evaluation Subscription.

Support from a Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides support to you and not Red Hat. Sections
2.5 - 2.8 apply to you only if you have purchased Subscription
Services with Support provided by Red Hat. If you have
purchased Subscription Services with support provided by a
Business Partner, Sections 2.5 — 2.8 do not apply to you and
you should work with your Business Partner to obtain support
services.

Support from Red Hat.

“Development Support” consists of assistance with
installation, usage, problem diagnosis and bug fixes for the
applicable Software used for Development Purposes during
specific Red Hat life cycle phases (as referenced in Section
1.7 above). Development Support also consists of advice on
architecture, design, development and prototyping. Requests
for deployment and maintenance assistance and/or
assistance for Production Purposes are not included within
the scope of Development Support, but rather are available
on a consulting basis under the terms of a separate
agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis and
bug fixes for Software used for Production Purposes during
specific Red Hat life cycle phases (as referenced in Section
1.7 above). Production Support does not include assistance
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with code development, system design, network design,
architectural design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
third party software made available with Red Hat Software
(listed at www.redhat.com/licenses/thirdparty/eula.html),
supplementary RHN channels and/or preview technologies.

Red Hat provides Support for the Red Hat Products that you
purchase and does not provide Support for any underlying
infrastructure or for any third party products that may be
running on any servers, virtual machines or containers.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat’'s local standard
business hours.

T (£ www.redhat.com/licenses/thirdparty/eula.html
FIH) |« 47 RHN EIE A/ AR

LI ) 5% 5 SR AL 507 BT SE R ZLME ™ SRR SRR, X THB AT
FEAEMIRSS %% REAUNLEA 2% _E (AR T B A2 FE Rl SR A AT T 55
=077 s ALIRAR BRI AR SCH .

BRRAFAE I SR, BT L AUR LR W HIE 2, DUIESE
SR ARG R SCHF o SR AT R R 51 05 W SE AT 13
MRS HIZn) BB, AREsGER ) MM, BB SR AR L
R 22 b v i ] P i

2.6 Support Coverage. We do not provide Support for 2.6 XHIRFBEIEE. RAIR R FHRLRMSTRE: (@) #=7 (
Software that (a) you (or a third party) have modified or =07 BEEE N L AR, (b) TEA SRR AR EL
recompiled, (b) is running on hardware or platformsthat are i EBATHREE, B (c) FEASCREME A ZEAG] bk A T
not Supported Hardware or (c) is running in an unsupported ) BT R E R R I R 2R, Bt
Use Case as described in an Exhibit. You are responsible for T RS AT . B IR e S RS, R
testing the Software before deploying it in your environment. {5 F I e 25 U SRAR AL ST T IR I Se 45 v o RIS B 1
You should also backup your systems on a regular basis and RKiR, TFFNERCREEIE TR SR E R
have those backups available if needed for support
purposes.Except as otherwise expressly stated, Support
does not include data migration or data recovery support.

Red Hat will use commercially reasonable efforts to provide ZUMER R A S kiR R ER 2.7 HATES I
Support in accordance with the guidelines contained in Table MRS ST LA SR AL, ARYE SR A AT ARG O, AT RE
2.7 below. Support is provided in the English language and DAFARIE S 4. L0 SR AR 45 s i AN 2 A 5 L i i) (¢
may be available in other languages based on available oW E R oEm ) A LR W Oh %W
resources. Red Hat's Support telephone numbers and local https://access.redhat.com/support/contact/technicalSupport.html o
standard business hours (“Standard Business Hours”) are

listed at

https://access.redhat.com/support/contact/technicalSupport.html.

2.7 Service Level Guidelines. Support is available in one or 2.7 BRFEHEHIEN. BIFLIE~HOARRE, SCHFEUF— 24
more of the following support levels, depending on the Red G HERE: BB FRMEBIES (R 2.7 FR) o AR
Hat Product: Self-support, Standard or Premium, as shown in i) 3 A RV A e Al S AR R RS A T P AR g B T
Table 2.7 below. Software Access and Software 5 1 Red Hat Customer Portal . Red Hat Update
Maintenance are generally provided to you through a Red Infrastructure (‘RHUI") #1/8k Red Hat Network (“RHN”) (4t
Hat-hosted delivery portal, such as Red Hat Customer Portal, PRI P RS o TEVIMGMRLG, COMERE R % iZ il j
Red Hat Update Infrastructure (“RHUI”) and/or Red Hat HRRS T B, HEP () FEGRIER; () WS RERREAR
Network (“RHN”) (collectively, “Red Hat Portal”). After the FEE MG (FEREIE LN, KARYRE A 8™ 25 M 0 1 B
Initial Response, Red Hat will provide status updates on the WENFRACRAS TR 5 3L (i) U7 R R B AR I o A 1) 3%
issue until (i) the issue is resolved; (ii) the issue is o
downgraded to a lower Severity Level (in which case status
updates will be provided in accordance with the update
guidelines applicable the new Severity Level); or (iii) the
parties agree on an alternative update schedule.

Table 2.7
Self-support Standard Premium
Standard Business Hours
Hours of Coverage None Standard Business Hours | and 24x7 for Severity 1 And
2

Support Channel None Web and Phone Web and Phone

Number of Cases None Unlimited Unlimited

Software Maintenance via Red Hat Portal via Red Hat Portal via Red Hat Portal

Response Guidelines N/A Initial and Ongoing Initial Ongoing
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Self-support

Standard

Premium

Response

Response

Response

Severity 1 (Urgent): A problem that severely
impacts your use of the Software in a production
environment (such as the loss of production data or
production systems not functioning). The situation
halts your business operations and no procedural
work around exists.

N/A

1 Business Hour

1 hour

1 hour

Severity 2 (High): A problem where the Software is
functioning but your use in a production environment
is severely reduced. The situation is causing a high
impact to portions of your business operations and
no procedural work around exists.

N/A

4 Business Hours

2 hours

4 hours

Severity 3 (Medium): A problem that involves
partial, non-critical loss of use of the Software in a
production environment or Development
environments. For production environments, there is
a medium-to-low impact on your business, but your
business continues to function, including by using a
procedural work around. For development
environments, where the situation is causing your
project to no longer continue or migrate into
production.

N/A

1 Business Day

4 Business
Hours

8 Business
Hours

Severity 4 (Low): A general usage question,
reporting of a documentation error or
recommendation for a future product enhancement
or madification. For production environments, there
is low-to-no impact on your business or the
performance or functionality of your system. For
development environments, there is a medium-to-low
impact on your business, but your business
continues to function, including by using a procedural
work around.

N/A

2 Business Days

8 Business
Hours

2 Business
Days

Note: The guidelines set forth in Table 2.7 do not app
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ly to the Developer Subscriptions described in Exhibit 1.C.
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2.8 Support Contacts. For the Software Subscriptions, you may 2.8 3FBERAN. $t75 alilid $77718 € KIS FRIE R AR 408 ISR
contact Red Hat through your designated Support Contacts. BT B MR Ss . Bt 77 PTARE 20 SERIbR i B s g A 1T 1) CRELts
You may designate up to the number of contacts described in  #2# R % 7 ERFERE FE P T B AGRIEE &2 TR 2.8 Hink
Table 2.8 below based on the number of Standard and BtRARIEE . BATKTENRSS I 8] N 5 51 77 ZAT IS RFBER A Slys
Premium Software Subscriptions you have purchased (other & 72 40T I ARSS . X Fr=@dEMN 1 1 2 (i, ~ T 3kE
than for Academic Edition Customers with Campus Wide 24x7 4 RAIEMIEHSR, 57 BARME— DL TR RN, 1R 8
Subscriptions*). We will provide Subscription Services to you fi## 2 #iinf LARER R BN . S5 0] 5 el 2 S FF RN, IR
solely by communicating during the Hours of Coverage with BT T, [FIN ST HAVEN H DACEZAE T . LREBCRA
the individual Support Contact(s) you appoint. For Premium  Fifi75 “525"Fr 75 SCAF AR . S5V @ BE 71 S ARSRIR
Support, in order to receive 24x7 coverage for Severity 1 and
2 issues, you must provide a dedicated point of contact who
will be available until the issue is resolved. You may change
your designated Support Contacts by notifying us in writing
and giving us five business days to process the change. The
Support Contacts should have “read and write” access to the
necessary files, English language communication skills and
relevant technical knowledge.

Table 2.8
Number (_)f _Standard an(_j Premium Software Number of Cores included in Red
Subscriptions (excluding Red Hat JBoss . Support Contacts
. Hat JBoss Software Subscriptions
Subscriptions)
1to 250 1to 255 Up to 20
251 to 1000 256 to 1,024 Up to 40
Every additional 1,000 Every additional 1,024 40 additional
1to 250 1to 255 Up to 20
251 to 1000 256 to 1,024 Up to 40
Every additional 1,000 Every additional 1,024 40 additional

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every
one thousand (1,000) FTEs.

* 238
PER R R AAT R E (B Red Hat | Red Hat JBoss iﬁ#ﬂ‘lﬁl*ﬁ& Y
JBoss WD DFEE
1 & 250 1 & 255 20
251 % 1000 256 % 1024 40
Wi4ME 1000 WAMF 1,024 A 40
1 & 250 1 % 255 20
251 £ 1,000 256 £ 1,024 40
Ai4ME 1,000 BHME 1,024 A 40

RS T B AR B A AT B S5, SRR AR T (1,000) Az A GRS () NSCFFIRA A

Appendix One Page 16 of 51
(People’s Republic of China)

July 2016




EXHIBIT 1.A M 1.A

RED HAT ENTERPRISE LINUX AND RED HAT ENTERPRISE

RELATED SOFTWARE LINUX 1 redhat
SUBSCRIPTIONS HRBRMEIT - ’

Unit of Measure and Purchasing Requirements for 1.

Red Hat Enterprise Linux Server

You must purchase the appropriate number and type of
Software Subscription(s) for each Unit of Red Hat Enterprise
Linux Server including variants such as Red Hat Enterprise
Linux Server for HPC Compute Nodes, Red Hat Enterprise
Linux for power and Red Hat Enterprise Linux for SAP
Applications, based on the capacity of such Unit as described
in Table 1 below. Multiple Software Subscriptions may be
“stacked” to account for the capacity of a given Unit subject to
certain limitations (see Note 1 below). “Stacking” (or
“Stackable”) means the application of more than one of the
same Subscription to account for additional capacity.

Re;lcé Hat Enterprise Linux Server vt A AT
Ey

HTLAGTE 1 kAR, A Red Hat Enterprise
Linux Server (fu$% Red Hat Enterprise Linux Server for HPC
Compute Nodes. Red Hat Enterprise Linux for IBM power %
Red Hat Enterprise Linux for SAP Applications 2572575 %
AL SEAH R AN SRR AT B o Ik 345 8 BAAL AR
BEOR, HES 2 AT B, 2] TR BRI LR D s
“HEF (BT HER) ST ARIERL R 2 TR T Bk S N

Table 1
Software Support . Capacity
Subscription Level Unit of Measure Socket(s) | Virtual Nodes Sl

Red Hat Enterprise
Linux Server
(Physical or Virtual
Nodes)

Red Hat Enterprise
Linux for SAP
HANA

(see Note 1 below)

Standard or
Premium

Physical Node
or
Virtual Node

Socket-pair for each Physical Node or

2 Virtual Nodes

Physical Node: Yes
Virtual Node: Yes

Red Hat Enterprise
Linux for Virtual
Datacenters (see

Standard or
Premium

Physical Node

Socket-pair

Unlimited Virtual
Nodes running on a

Physical Node: Yes
Virtual Node: Yes

Note 2 below) Socket-pair
Red Hat Enterprise Standa_rd or Power IFL Up to 4 processor N/A Power IFL: Yes
Linux for Power Premium cores
Red Hat Enterprise | Standard or System z IFL N/A N/A System z IFL: Yes
Linux for System z Premium
Red Hat Enterprise . .
Linux for Standard Physical Node Band of SOCs None Ph_ysmal NOd(_e' No
Virtual Node: No
Hyperscale
Red Hat Enterprise
Linux Server Entry . . Physical Node: No
Level (see Note 1 Self-support Physical Node Socket-pair None Virtual Node: Yes
below)
Red Ha OpenStack
Platform Unlimited Virtual . .
Red Hat Enterprise Standgrd or Physical Node Socket-pair Nodes running on a Phy5|cal N°‘fe' Yes
. . Premium g Virtual Node: Yes
Linux with Smart Socket-pair
Virtualization
1 Virtual Guest,4
Red Hat Enterprise Standard or Svstem j_szo?:iglt(:tz} Virtual Guests, or Sockets: No
Linux Server Premium y ! Unlimited Virtual Virtual Guest: Yes
8 Sockets
Guests
Red Hat Enterprise . Sockets: No
Linux Server Self-support System 1-2 Sockets 1 Virtual Guest Virtual Guest: No
Red Hat Enterprise 1-2 Sockets, 9 Logical Partitions
Linux for Premium Phvsical Node 4 Sockets, 10 Logical Partitions Sockets: No
PRIMEQUEST Y 6 Sockets 11 Logical Partitions or Virtual Guest: Yes
(see Note 1 below) 8 Sockets 12 Logical Partitions
Red Hat Enterprise Premium Svstem 1-2 Sockets, 1 Virtual Guest,4 Sockets: No
Linux for Y 4 Sockets, Virtual Guests, or Virtual Guest: Yes
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PRIMEQUEST 6 Sockets or Unlimited Virtual
8 Sockets Guests
* 1
. . rE 5
AT B a2l P FLL SE B RETHES
Red Hat
Enterprise Linux
Serve (YFEY ik I
FERLAS A0 — 5 G ERS A S A D R A PR S
Red Hat IR fgﬁi%ﬁ Socket-pair REANAT e 2
Enterprise Linux BT
for SAP HANA
LTFED
Red Hat
Enterprise Linux i A . . o
for Virtual PR LY/EE R P Socket-pair ;{f]%ﬂf%c;egg%é ﬁ;ﬁﬁj s
Datacenters (JI. F e TR R TR e
E2)
Red Hat - 0
Enterprise Linux PR E Power IFL x4 /[\‘?\I\I,E%ﬂz NiEH Power IFL:
for Power B
Red Hat
Enterprise Linux FrifE R s System z IFL i A& System z IFL: &
for System z
Red Hat e . o
Enterprise Linux Frife LY/EER e D= REGHA I %ﬁl’ =
FE R &
for Hyperscale
Red Hat
Enterprise Linux " : BT R
Server Entry Level A BT S Socket-pair I R B
LT D
Red Hat
OpenStack
Platform N . s .
Red Hat PRt ek 2 PR Socket-pair ® EII’J ;ﬁf I,(P‘;ng'gat ﬁ;ﬁ " i" =
Enterprise Linux MR NI TR e
with Smart
Virtualization
Red Hat 1-2 AN, 1 M Guest. 4 .
Enterprise Linux PR RY 4 NI 8 A | AMEL Guest BT B (;jesitj. )
Server it FRA~HE4L Guest e PE
Red Hat .
Enterprise Linux H B E3 1-2 ANfifE 1 M. Guest e
B Guest: 15§
Server
Red Hat 12 ANl 9 NP IX
Enterprise Linux gy A 4 NGRS, 10 NEEE A IX il 5
for PRIMEQUEST( 7 6 MM, 11 NZIE X Bk R Guest: &
W R ) 8 Mk, 12 MEHANIX
Red Hat 1-2 AN, 1 /ME#L Guest, 4 7S
Enterprise Linux L EXH 4 NMEREEL 8 A | AL Guest BUE - C-‘-au.es‘t:i o
for PRIMEQUEST Gl BRI Guest = P s

A “Socket” is a socket occupied by a CPU on a System or Physical
Node. For purposes of this Exhibit 1.A, a “Socket-pair” is up to two
sockets each occupied by a CPU on a System or Physical Node. A
“System on a Chip” or “SOC(s)” is a single integrated circuit that
includes the major components of a computer and is generally
recognized as a system on a chip. A “Virtual Guest” is an instance
of the Software that is executed, in whole or in part, on a System
that is a virtual machine. When you deploy a guest operating
system in a virtualized environment, you are responsible for

securing the required license rights for any third party operating

systems or other software that you use.
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Note 1: Each Physical Node supports a maximum number of
four (4) virtual instances that may consist of Red Hat
Enterprise Linux Virtual Nodes, Virtual Guests or any other
guest operating system, provided containers that only include
user space (non-kernel) components do not count towards the
maximum four (4) virtual instances.

Note 2: Please note that Red Hat Enterprise Linux for Virtual
Datacenters Subscriptions do not include an entitlement for
the host operating system.

E 1 BAMEYSAXFEZNAAN TSR Red Hat
Enterprise Linux LT A, ML Guest BRH At Guest #1E
RGEM B, FERESRPROSREIRZN (O A4
RS A A ) (AERD 24

£ 2: Red Hat Enterprise Linux for Virtual Datacenters 17 [
AT ERAE R G

2. Red Hat Enterprise Linux Server Add-Ons 2. Red Hat Enterprise Linux Server F$inZigg
Red Hat Enterprise Linux Server Subscriptions may be Red Hat Enterprise Linux Server 17 [ 7] LA 14K — A5k £
purchased with one or more add-on options (“Add-On(s)”). ARSI CHENTHAR™ o MINIhAE T B X EAEE
Add-Ons require a separate paid and active Software 2R A BT 1% 55 B N Tl e A S 7 SRS AT R BT
Subscription for each Unit that deploys, installs, uses or Bo MHINThaeIEA . () HAIE3ER Red Hat Enterprise
executes such Add-On. Each Unit of Add-Ons (i) must Linux SAAL & A rr IS BRI LIS B (i) 38550 Red
match the Unit of Measure and capacity as the underlying Hat Enterprise Linux ARSI (BRER/EGR SO o
Red Hat Enterprise Linux Unit and (i) inherits the Support InThREA SCFET H B % /KF- 1 Red Hat Enterprise Linux
Level (Standard and/or Premium) of the underlying Red Hat T CHEEEEINIIRERRSN) « MmIhae s sl .
Enterprise Linux Unit. Add-Ons are not supported on Red TS PR WY RS RS R,
Hat Enterprise Linux Subscriptions with a Self-support BSCHFE. A A RFAIRed Hat Insights.
service level except Smart Management Add-Ons. The
Add-Ons include: High Availability, Load Balancer, Resilient
Storage, Scalable File System, Smart Management,

Extended Update Support Extended Life Cycle Support and
Red Hat Insights.

2.1 Red Hat Insights. Red Hat Insights is an optional Add-On 2.1 Red Hat Insights. Red Hat Insights & —Ff ] 1% f B hn oh G4
hosted service designed to help you proactively identify and BRSS, BAERE SR H HAR L0 b LinuxATZL g 2= 28
resolve technical issues in Red Hat Enterprise Linux and Tili AL BRI P (R A o] AL
Red Hat Cloud Infrastructure environments.

3. Red Hat Enterprise Linux Server Support Options 3. Red Hat Enterprise Linux Server Z#Fi%ET
Red Hat Enterprise Linux Server Subscriptions may be Red Hat Enterprise Linux Server 1] 5 A [ B 1 3% 5 22 51
purchased with various levels of Production Support including AR, KA . R SRR EER, I
Self-support, Standard and Premium Support Levels. Note JEBT Red Hat Enterprise Linux Server iJ [, ft& o
that not all Production Support options are available for all HOT DAV SE A AR PR SRR IR I, i, B SCRRAE T
Red Hat Enterprise Linux Server Subscriptions, (@) Aarkinzhae CGHEEEHRIN MRS, UK (b) BFH
configurations or customers. For example, Self-support is Red Hat #iAR%E P EHIIE .
available only for (a) Systems without Add-Ons (except Smart
Management); and (b) customers who do not have a Red Hat
Technical Account Manager.

4, Red Hat Enterprise Linux Server Use Cases 4. Red Hat Enterprise Linux Server 1§ &H|
Subscription Services are provided for Software only when IR T LARASM THEE 4 BPER T R/
used for its supported purpose (“Use Case”) in accordance HE) CEERRBD I, R4 2 AR RS .
with the terms of this Exhibit 1.A and Table 4 below.

Table 4

Software

Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may not split or apply
one Red Hat Enterprise Linux Software Subscription to two or more Units.

Red Hat Enterprise Linux for Real Time

Only systems running [€)) operating environments identified at
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible
and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified
at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may
not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software Subscription
to two or more Units or any other systems.

Red Hat Enterprise Linux for SAP HANA

Subscription Services are provided only on Supported Hardware certified by SAP to run
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Software

Use Case

SAP’s HANA platform.

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Hardware in the form of chassis
that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute
nodes in the same cluster, the compute nodes inherits the Service Level (as set forth in
Section 2.1 of Appendix 1) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
group of systems is defined as 30% of the nodes in the group of systems being unable
to run the workload. The nodes in Grid are not running databases, web applications,
load balancing, or file services.

Red Hat Enterprise Linux with Smart Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux is supported solely when used as the host operating
system with the Red Hat Enterprise Virtualization Hypervisor or when used as the guest
operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System, Extended
Update Support Extended Life Cycle Support ,
and Red Hat Insights

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the
total number of Virtual Guests associated with the underlying Software Subscriptions.

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from production servers, provided those
disaster recovery systems have the same Service Levels (as set forth in Appendix 1,
Section 2.7) and configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any
data center deployments.

x4

B

ERRH

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

MRS ASTEL, 04 ) FoAth 2 4 Bl SR 2% ) o 5 IR 2538 R GRS, LA RGHAT 2
MR . SRR ETRSENG—4 Red Hat Enterprise Linux #0437 5N T4 82
AN AL

Red Hat Enterprise Linux for Real Time

X 37 #5735 47 (@) B 1E #1485 T www.redhat.com/mrg/hardware 5 iA /7 SiRed Hat Enterprise
Linux for Real Timedfé%¥, Hl(b)ffif} %4 T hitps://hardware.redhat.comfg i\ /7¢ZRed
Hat Enterprise Linux for Real TimeiliE K &4t
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BH

CIES]

Red Hat Enterprise Linux for PRIMEQUEST

1T 17 IR %% 1% 9 Fujitsu PRIMEQUEST systems $2 it . 5t 77 R34k 40 80 — AN T
PRIMEQUESTH Red Hat Enterprise Linux %437 5 5 FH T AN B AN B

Red Hat Enterprise Linux for SAP HANA

VT B R ASAN 1) SCRF BB AL, SR AE 75 2 SAPIE LUIZ 1T SAPTHANAT- & .

Red Hat Enterprise Linux for Hyperscale

T AR SS AR SR RO AHLAR AR e fit, 2SS W B & B 20T (B) MRS
Jo

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

FTERETHEL (‘HPCY), /b U BRI A28 RS ALK, FFHATEA CUR BTE ReE
THHEBENTIENE CREE) - (a) EREH TR B AR oA 2UE 55 Rk BIAERE T Y
AT, () B EER AT A R, R AR R G
PATREE RS, GEATHHEE . Web BHFRF . FUCFHT iSO IR 5L B M R AW N
HPC 5 50), (c) BRI Bk sl B AR I R o R B Y 2y 2 —, JRH. (d)
BRGNS CR A E R Red Hat Enterprise Linux FL& . 3 Red Hat
Enterprise Linux for HPC Head Nodes (R FH & VM ST D S5 R 48
T 5 Red Hat Enterprise Linux for HPC Compute Nodes /FiT ML &1, it
BT R3S Head Node MRS Canpist 1 55 2.1 W@

Red Hat Enterprise Linux for Grid Node

HEME A E I+ (50) MEMFIZE Socket-pair, FITAHLEA DL RRHER T
fEHE: (@) RGEHFRIFTA T A A MFEN Red Hat Enterprise Linux AtE, (b) &
G IEAEIEAT SR B FE P B S — ML FERE P iz il (c) AR SRBumad 1L i FE e
R RIZEBNRGA, (d) TAEFEEE RGH BT S 4ERE A AN R, (e)
TAERBARZENRM, () BMNRGHNESZ T E SCAHRGH T 30% 14 S
BAT TS MRS ST AR . Web BHREF Sk Pir s mss .

Red Hat Enterprise Linux with Smart Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

AR 24 B AT A S F5 KB Ml Guests It 5% % 7. Red Hat Enterprise Linux with Smart
Virtualizationt ¥ it T2 47 FIE BRI L6l . 4 H A5 MRed Hat Enterprise Linux5
Red Hat Enterprise Virtualization Hypervisor 3t [[ F 0 I3 /E R G0 3 T B b L8
HIGuesti(E RGiI 5 3 5 F

BEnThee: mrTRME. AECTEA. BIEAARE . T
TR RS CHTR SR AL dn IS
FIRed Hat Insights

{LAEAE A 24%) Red Hat Enterprise Linux Server ARy 2% 43T BN 432 3 F

Red Hat Enterprise Linux Server FfEEHL Guest

L Guest T LLEAL A HiAth H AT Red Hat Enterprise Linux Server %17 17 32 40 [F (1)
(a) 49 Gt M (b) MEfGuestsHI%E (1,4 5 TERHIENL Guests)it &
S5 AR, (E TR ST R I SRR T B SRR B Guest B8

¥R 71/ Red Hat Enterprise Virtualization 5% =77 8 fFAE K L HLERAE RSk

Hypervisor I}, BtJ7 U AUNREANSIT R Guest HITHLRGAK SR HA T 14 -

Red Hat Enterprise Linux for Disaster Recovery

FT 9 VKR B 1 BRI B3 B R SR A B A (0 AR 7= R 45 3 B2 50 e A 4 0 i
FIRGE), BRI R MEIRE RGEA M A RS 2] Canbftst 1 28 2.7 i prite)
MECE (4, Socket-pairs, HEfllGuests, %) .

Red Hat Enterprise Linux for Retail

AT 2 G B R GRS, HERR AR S oL B R 2

4.1 Red Hat Enterprise Linux Server — Atomic Host. Red 4.1 Red Hat Enterprise Linux Server — Atomic Host.. Red
Hat Enterprise Linux Server may be deployed in Atomic Host Hat Enterprise Linux Server HJ7E Atomic Host # T #5%
mode.  Atomic Host mode is an optional delivery, o Atomic Host #&x{d AZ BB I ATIER A &
deployment and updating mechanism designed to support FEHHLAE . ZIERT, St AEE () RPMEME 7 ek
container based environments. At installation, you may (b) Atomic host % #% N H 7 /2 %77 %% Red Hat
elect to install Red Hat Enterprise Linux Server via (a) the Enterprise Linux Server. %1~Red Hat Enterprise Linux(?
RPM package manager based methodology or (b) the g, A, A -1 .

Atomic host layered image methodology for container based
applications. Each deployment of Red Hat Enterprise
Linux, regardless of the method, constitutes a Unit.
5. Red Hat Enterprise Virtualization Use Cases 5. Red Hat Enterprise Virtualization £ Z#]

Appendix One

You must purchase the appropriate number and type of
Software Subscription(s) for each Physical Node that
deploys, installs, uses or executes Red Hat Enterprise
Virtualization based on the number of Socket-pairs.
Subscription Services are provided for Red Hat Enterprise
Virtualization for Servers only when used for its supported
Use Case in accordance with the terms of this Exhibit 1.A and
Table 5 below. A Red Hat Enterprise Virtualization for
Servers Software Subscription comes with RHEV- Manager,
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which requires the purchase of an underlying Red Hat
Enterprise Linux Software Subscription for each Unit (i.e.,

Physical Node or Virtual

RHEV-Manager.

Table 5

Node)

System  running

Software

Use Case

Red Hat Enterprise Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Virtualization is designed to run and manage virtual instances and does not support
user-space applications. Red Hat Enterprise Virtualization may be used as a virtual
desktop infrastructure solution, however, the Subscription does not come with software
or support for the desktop operating system.

You must purchase the operating system for each instance of a desktop or server
separately.

i

CiE

Red Hat Enterprise Virtualization

SRR BRI ARSS s H A S el Guest. Red Hat Enterprise Virtualization &1
BAT A HL R SE], ASZRH 2 MR Y. Red Hat Enterprise Virtualization #f
FAPE—AN MG T HAU AR T 2, SR, T DA A B SRR & a0 L AR
ARG BUH TENFE M T A G R EHLEURS # L 0 EE R 4.

6. Red Hat Enterprise Linux Desktop Software 6.

Red Hat Enterprise Linux Desktop #4115

Subscriptions

Software Subscriptions for Red Hat Enterprise Linux
Desktops and Workstations are subject to the parameters set
forth in Table 6 below. Each Red Hat Enterprise Linux
Desktop and Workstation Software Subscription includes one
Red Hat Network system entittement and one Smart
Management Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop or Workstation System.
Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to web-based support only for your
helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

Red Hat Enterprise Linux Desktop #1 Red Hat Enterprise
Linux Workstation [JEAFIT A2 FTHE 6 o ATRLE S50
FR#. 41> Red Hat Enterprise Linux Desktop 1 Red Hat
Enterprise Linux Workstation #f4iT bd¥f#—4 Red Hat
Network FREARFI—/ME AL E A, BANHRRES B
Red Hat Enterprise Linux Desktop &% Red Hat Enterprise
Linux Workstation Z4ilic&{#FH. Red Hat Enterprise Linux
Desktop VT B&) 14 7= SRR BR T8 %o B 7 2 i FH P SR A
BT R I SCRE . ZLIRWA XS B SRt MR R P .

Table 6

Desktop Workstation
Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development stack No Yes
#6

2 TAEYE

SRR CPU % 1 2
SCHEIRIRCR A7 8GB AR
XZEIIERL Guest & 1 1
A EHIRACRE IR S5 35 B AR (Bt Apache. Samba 5 NFS) , . o
SCRAEAN N B G5 TR R TR, 305025 77 3 S0 3 =
f1% Red Hat Enterprise Linux {1 & Hitk 3 7
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6.1

Red Hat Enterprise Linux Desktop and Red Hat 6.1 Red Hat Enterprise Linux Desktop#llRed Hat Enterprise

Enterprise Linux Workstation Use Cases. Subscription
Services are provided for Red Hat Enterprise Linux Desktop
and Workstation only when used for its supported Use Case
in accordance with the terms of this Exhibit 1.A and Table 6.1
below.

Table 6.1

Linux Workstation f#F %M. UIERIEAM R LAKZZR
TR 6.1 MHEH T RN RN, LEA 2R
Red Hat Enterprise Linux Desktop #1 Red Hat Enterprise
Linux Workstation #2437 5 AR5 .

Software

Use Case

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

and display.

Personal computing systems with a primary purpose of executing applications and/or
services for a single user who is typically working from a directly connected keyboard

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

% 6.1

B

e

Red Hat Enterprise Linux Workstation

ZBil.

MNE RS, 2 & A B E AR o= 25 10 51 B P AT S R PP A0/
Red Hat Enterprise Linux Desktop %o

E®X: £ Red Hat Enterprise Linux Desktop 3 Red Hat Enterprise Linux Workstation
LI R S0 BB <L Red Hat Network FR 4R IR B e 5 FRASTH RN /2 52 30 R4

Appendix One

Page 23 of 51

(People’s Republic of China)

July 2016




7. Red Hat Enterprise Linux — Academic Edition 7.
Software Subscriptions for Red Hat Enterprise Linux —
Academic Editions are subject to the additional terms and

Red Hat Enterprise Linux — #2ER
Red Hat Enterprise Linux — ZEEAR AT B 32 B gk akofn
FA CBEETIER 7 PR ER D RS,

conditions, including Use Cases set forth in Table 7 below.

Table 7

Software

Use Case

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or desktops
for personal and academic use, (b) computer labs available to faculty, staff, and students for general
education use, (c) classroom desktops, (d) laboratories for technical and research use and (e) laboratories
for software development use. Red Hat Enterprise Linux — Academic Server is not supported when used for
any purpose other than as described in (a) — (e) above. Qualified academic institutions must be accredited

by a national accreditation agency (e.g. the United States accreditation is located at

http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes as

described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency (e.g.

the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b) have at

least one thousand (1,000) FTEs.

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified

academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation

agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and

(b) have at least one thousand (1,000) FTEs.
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Edi

GBS

Red Hat Enterprise Linux —

G

Red Hat Enterprise Linux -

EEg=Fvilt

Red Hat Enterprise Linux —

P LA

Red Hat Enterprise Linux — #CAROT B SRS MECANMH T2 B, 045 () TN AREEERZER
O PULBCAAE M UV E BN, (b) PR R LB T R G T LSRR
=, (0) FEPMEMIEN, d) ATHEARSHIARHENSERS, D& () ATHMHFRMIERE. MR
Fi® (@ - (e) WA Red Hat Enterprise Linux — #UEARRIT IR SIS, WIARH SR . S RAIEEENL
P 25— B R Y AENLA FTHAE (i 921 1 AIE W] 2534) hitp://ope.ed.gov/accreditation/Search.aspx).
R 45774 Red Hat Enterprise Linux — #EHUHE T A& LR A2 B IORS, T h7HE Red Hat

Enterprise Linux i1 53 2% FI 4 2%

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site Subscriptions S #H T &N .. S BEENI L0
JECLF &A@ — AN E R ZOAENAATE Can: SEE M JGIE LS -
http://ope.ed.gov/accreditation/Search.aspx) H. (b) Bl& =/ —F (1,000) Z4HIA G,

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions - Site Subscriptions £ T & (AN . EHIH
ZENLR 2 2 UL R 2 AE (@) 8 — N E R PEATEN A VAE Can: 3 E )GIE LA :
http://ope.ed.gov/accreditation/Search.aspx) H. (b) At %£/>—T (1,000) & 4HA 5.
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EXHIBIT 1.B
RED HAT JBOSS MIDDLEWARE
SOFTWARE SUBSCRIPTIONS

Mt 1.B

RED HAT JBOSS
MIDDLEWARE #f4: E) redhat@

TR

11

1.2

Red Hat JBoss Middleware Software Subscriptions

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

(1) Software Access for the Red Hat JBoss Middleware
Software Subscription that you purchased (such as Red
Hat JBoss Enterprise Application Platform in the example
above) and access to certain additional Red Hat JBoss
Middleware software code (we refer to this additional
code as the “Supplemental JBoss Software”), subject to
the Supplemental JBoss Software Conditions described
in Section 1.2 below;

(2) Production and Development Support for the Red Hat
JBoss Middleware Software Subscription product that you
purchased (again, Red Hat JBoss Enterprise Application
Platform in the example above) but not for the
Supplemental JBoss Software; and

(3) Software Maintenance for both the Red Hat JBoss
Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

(4) Entitlements for Red Hat JBoss Core Services
Collection in an amount equal to the number of purchased
Cores for Red Hat JBoss Middleware Software
Subscriptions excluding Red Hat JBoss Web Server and
Red Hat JBoss Web Server Plus Subscriptions (which
only include the management components of the Core
Services Collection). “Red Hat JBoss Core Services
Collection” is a collection of components that provide
common functionality (such as monitoring and
management, load balancing, process control and single
sign-on) across a majority of the Red Hat JBoss
Middleware portfolio.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development Purposes
only and for up to 25 users for each 16 Core Band
Subscription of Red Hat JBoss Middleware Software that you
purchased. If you deploy or use the Supplemental JBoss
Software for Production Purposes or for more than 25 users,
you agree to purchase the appropriate Software Subscriptions
for each Unit that you deploy or use. Red Hat's Open Source
Assurance Program applies only to the Red Hat JBoss
Middleware Software Subscription that you purchased (such
as Red Hat JBoss Enterprise Application Platform in the
example above) and does not apply to Supplemental JBoss
Software. JBoss OpensShift Container Platform
Subscriptions  (defined below) are not considered
Supplemental JBoss Software. Each installation and use of
JBoss OpenShift Container Platform Subscriptions Software
for either Development Purposes or Production Purposes is a
Unit and requires a paid Software Subscription.
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1. Red Hat JBoss Middleware #4375

1.1 Red Hat JBoss Middleware AT MR . %% Red
Hat JBoss Middleware %17 % (U1 Red Hat JBoss
Enterprise Application Platform) I, %74k

(1) StFELE) Red Hat JBoss Middleware #4437 %
(ffln Red Hat JBoss Enterprise Application Platform)
M3 U7 1) &4, DA FELEE AL ) Red Hat JBoss
Middleware ARG ] CBRATRE X BSR4 RRLAR
“JBoss #ABMA" . BAAEMRT TFHE 1.2 WHEm

JBoss IR HA 51

(2) LN Red Hat JBoss Middleware #1417
P& (flin Red Hat JBoss Enterprise Application
Platform) 47 SCREFIJT K SCRE, (HA ) JBoss #h7n
Bl UK

(3) HJ7FIMER) Red Hat JBoss Middleware #4717
PR JBoss AMFREAEIIE GRS, BRI T R SO
SEM IBoss hFEFA AT

(4) Red Hat JBoss Core Services Collectionf R [t & 4%
F LI Red Hat JBoss Middleware Software ] [ %%
&, TMMu$ERed Hat JBoss Web ServerfiiRed Hat JBoss
Web Server Plusi] [l ({{fs#5Core Services Collectionf]
FHHM). “Red Hat JBoss Core Services Collection”
1EKZHRed Hat JBoss Middlewarer= i F1#2 4ti@ Fi o)
e —E4 (Pl S8R, fECrHE. RS
BETD.

1.2 JBoss FFEEMEEM. IBoss K7 WA HIEAE T i A% A
PR TR g, JFHEH TR 25 R, 3R
R L HI4E Red Hat JBoss Middleware #iff 16 #
CHIT B QR BT T A B B BUE A JBoss #hFREK
fF, BURILHTEIE 25 BRI, WIFRoR 57 A =R T & ek
A FE AR A 0 ST 2 R AT B o 2L R PR AR S CRAIE T
RIGE T 57 LK) Red Hat JBoss Middleware /41717
(fflin Red Hat JBoss Enterprise Application Platform) , Tfij
A& FHF JBoss thF M. JBoss OpenShift Container
Platform I [# CFEXD AHINH R IBoss A HIFM T BEIR
AT K B RBAE = HIT#E47 )IBoss OpenShift Container
Platform 17 B3R ANME/H, 02— pos, HEDRESL
AT
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1.3 Red Hat JBoss Middleware Use Cases. Subscription 1.3 Red Hat JBoss Enterprise Middleware {554,

Services are provided for Red Hat JBoss Middleware NRed Hat JBoss Middleware #AF4& 41T B Al 251X BR T H
Software Subscriptions only when used for its supported THIXFEHHEN CEHEH , #1573 H
purpose (“Use Case”) as set forth at: https://access.redhat.com/support/offerings/jboss . # £L1E A &
https://access.redhat.com/support/offerings/jboss/.  If Red {E{7] JBoss Middleware #A4IT bel Al 45 S48 132 B AL
Hat determines that any of the JBoss Middleware Software DX 3ty R BRI AR X AL DX S AT ) R A, 20 v 57
Subscription Services or Software is being used to support R 1k JB 2 AN a2 A b AT, T L P AR 3 AT SR EX R4 R
software obtained from community sites without purchasing a 5 K AN SZ BR 1

corresponding Software Subscription for such community

software, Red Hat may, without limiting its other rights or

remedies, immediately suspend performance and/or

terminate the Agreement.

1.4 Red Hat JBoss Enterprise Application Platform (“JBoss 1.4 Red Hat JBoss Enterprise Application Platform (“JBoss
EAP”) Red Hat JBoss Fuse, Red Hat JBoss BRMS, Red EAP”) Red Hat JBoss Fuse. Red Hat JBoss BRMS., Red
Hat JBoss Data Grid and Red Hat JBoss A-MQ Hat JBoss Data Gridf! Red Hat JBoss A-MQ B, 3E #x
Subscriptions. Standard (non-OpenShift Container #E (3EOpenShift Container Platform) Red Hat JBoss EAP.
Platform offerings) Red Hat JBoss EAP, Red Hat JBoss Fuse, Red Hat JBoss Fuse. Red Hat JBoss BRMS. Red Hat JBoss
Red Hat JBoss BRMS, Red Hat JBoss Data Grid and Red Hat Data Grid f1 Red Hat JBoss A-MQ # 47 2 OpenShift
JBoss A-MQ Software Subscriptions come with the Software Container Platform#H 4% (E Red Hat JBoss EAP for
for their OpenShift Container Platform equivalent (i.e. Red Hat OpenShift Container Platform . Red Hat JBoss Fuse for
JBoss EAP for OpenShift Container Platform, Red Hat JBoss OpensShift Container Platform. Red Hat JBoss BRMS for
Fuse for OpenShift Container Platform, Red Hat JBoss BRMS OpensShift Container Platform. Red Hat JBoss Data Grid for
for OpenShift Container Platform, Red Hat JBoss Data Grid for OpenShift Container Platform % Red Hat JBoss A-MQ for
OpenShift Container Platform or Red Hat JBoss A-MQ for OpenShift Container Platform) . BEFEXSHAT R JBoss
OpenShift Container Platform respectively). The JBoss OpenShift Container Platform T [ % fF £ OpenShift
OpenShift Container Platform Subscription Software included Enterprise#i B i 1333 FF, KA 1.5.2 4595 H g
with these Software Subscriptions is supported when deployed MMM E. mEHE, EREE A ROREITRE. JE
on OpenShift Enterprise subject to the same portability rules OpensShift Container Platform Red Hat JBoss Middleware#x {4
as set forth in Section 1.5.2 belowand if deployed, require AHLE N5 418 OpenShift  OpenShift Container [ i 5 FH o
active paid Software Subscriptions. Non-OpenShift
Container Platform Red Hat JBoss Middleware Software is not
configured for use with Red Hat OpenShift Container Platform.

15 Red Hat JBoss OpenShift Container Platform 1.5 Red Hat JBoss OpenShift Container Platform 1] [JiR% .
Subscription Services.

1.5.1 Purchasing Conditions. Red Hat offers Red Hat JBoss 1.5.1 lJ¥4%4¥. Red Hat #2fit Red Hat JBoss Fuse for OpenShift
Fuse for OpenShift Container Platform, Red Hat JBoss AM-Q Container Platform. Red Hat JBoss AM-Q for OpenShift
for OpenShift Container Platform and Red Hat JBoss EAP for Container Platform #1 Red Hat JBoss EAP for OpenShift
OpenShift Container Platform Subscriptions (together referred Container Platform i & ([ & “JBoss  OpenShift
to as “JBoss OpenShift Container Platform Subscriptions”). Container Platform T 5d”). 55 WAUARANTE 55 Arak H Al
You must purchase the appropriate number and type of JBoss WS HISAN AT, IERE 1.45.1 AR LA E, LAE
OpenShift Container Platform Subscription(s) for each Unit HEAIZRTIBoss OpenShift Container Platform 1. £
deployed on your premises or elsewhere based on the ANPART AT AT WS <L HES" (BURE AR, HIE
capacity of such Unit as described in Table 1.45.1 below. REF —ANCA_EAH E 80K P 3T B LA RS I 2 &

Multiple Software Subscriptions may be “stacked”. “Stacking”
(or “Stackable”) means the application of more than one of the
same Software Subscription to account for additional capacity.
Table 1.5.1
Software Subscription Support Level Unit of Measure Capacity Stackable
Red Hat JBoss Middleware 16 Virtual Guests .
. . Standard or on 2 Cores . Cores: Yes
for OpenShift Container . . Socket-pair - .
Platform Premium or Physpal Node Physical Node: Yes
Socket-pair

A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node.

A “Core” is (a) a physical processing core located in

a CPU or (b) a virtual processing core within a virtual machine, in each case, that contains or executes the Software running for Production
Purposes or Development Purposes.
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# 151

R XE bl ;0 0A & REWHS
Red Hat JBoss Middleware 2 {~Core I 16 4 Core: &

for OpenShift Container | Fr#EElEZ% REWGuestsi M) P | Socket-pair %IE*; § o
Platform ~iSocket-pair e

“Socket-pair’f £ £ W MBI YA R LB CPUL . “Core” & (a) CPULEM—MBALTEMZ L, B (b) MEIMLAT D EEDUEEAZ O
o AR IO, BRI H BT A H RS ST AT

1.5.2 JBoss OpenShift Container Platform Subscription 1.5.2 JBoss OpenShift Container Platform ] Fa[#/Ek. 55

Portability. Your use of the respective JBoss OpenShift
Container Platform Subscription is supported on (a) a standard
on-premise installation, (b) OpenShift Container Platform or (c)
a combination of the two subject to the following conditions: (1)
you have a minimum of at least sixteen (16) Cores (for Virtual
Guest) or a Socket-pair (for Physical Node) of the respective
Subscription; (2) Software Subscriptions must be purchased in
multiples of sixteen (16) Cores or Socket-pair (as applicable);

{§i i1 JBoss OpenShift Container Platform 1 [k B3 #4351
(@) —TibrAEMIEIA %%,  (b) OpenShift Container Platform
2 (c) LLLEBEMLE, ERETRER: (1) A8 MR
HEL+7N (16) 4 Cores CHEHL Guest i) B—4
Socket-pair CHPIELN ST 5 (2) AT AULL75 (16)
/Cores B Socket-pairfJ {5k (&G (3) Cores
5 Socket-pair [ 7 & S A BB L SR S 8. A0
OpenShift Container Platform T8 3 #M3 T Hi 45

and (3) the total number of Cores or Socket-pairs deployed
cannot exceed the total number of Units purchased. Red Hat
OpensShift Container Platform Subscriptions are sold
separately.
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EXHIBIT 1.C
DEVELOPER SUBSCRIPTIONS

Bits% 1.C
FERNAIT

E) redhat.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Realtime , Smart Management and access to Software
Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software
associated with Red Hat Enterprise Linux Developer Suite
for Production Purposes, or use the Red Hat Enterprise
Linux Software Subscription entitlement independently, you
agree to purchase the applicable number of Units of the
applicable Software Subscription. Red Hat does not
provide Production Support or Development Support for
Red Hat Enterprise Developer Suite.

Red Hat Enterprise Linux Developer Suite Use
Cases

Subscription Services are provided for Red Hat Enterprise
Linux Developer Suite only when used for its supported Use
Case in accordance with the terms of this Exhibit 1.C and
Table 2 below.

Table 2

1.

Red Hat Enterprise Linux JF& A RZEH:

Red Hat Enterprise Linux & A G & 4F I $2 A F IR RS T
R, HhafEimAEIF K TAR Red Hat Enterprise
Linux. #54%> Red Hat Enterprise Linux Ffiinzhft. Red Hat
Enterprise Linux for Realtime.

B BN AR, EAEREIF R A SR .

W H IR S Red Hat Enterprise Linux T & A B4
ARSI T T MR 25 B i P FAE 7 B Y, sl iff A Red Hat
Enterprise Linux CEFT BRI, W 3%7R 5107 ) =00 3K i&
B S AT B AL, B4 Red Hat Enterprise JF
RN AR 7= SR B R SCHE

Red Hat Enterprise Linux FFRA REHFEHRH.
ITEFZIRA SR L.CRIZRAI N IR 2 MRE FH T H 3R
i Z=HIN, 2042 Red Hat Enterprise Linux 7F& A
BT RS

Software

Use Case

Red Hat Enterprise Linux
Developer Suite

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

Purposes only.

xr2

B

LGiES

Red Hat Enterprise Linux #
LINGESS

Red Hat Enterprise Linux F & A S B4 1T B RS DCEH TH K HIY.
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Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides
an open source development environment that consists of
Eclipse, Eclipse Tooling and Red Hat JBoss Middleware
platforms. Red Hat JBoss Developer Studio Portfolio Edition
also includes one entitlement to a Red Hat Enterprise Linux
Software Subscription, with built-in development tools and
access to Software Maintenance, but no Development or
Production Support.

If you use any of the Subscription Services or Software
associated with Red Hat JBoss Developer Studio Portfolio
Edition for Production Purposes, or use the Red Hat
Enterprise  Linux Software Subscription entitlement
independently of your use of the Red Hat JBoss Developer
Studio Subscription, you agree to purchase the applicable
number of Units of the applicable Software Subscription. Red
Hat does not provide Production Support or Development
Support for Red Hat JBoss Developer Studio Portfolio
Edition.

Page 29 of 51

3.

Red Hat JBoss Developer Studio T 5

Red Hat JBoss Developer Studio Portfolio kA ] $Z (L FFJEAR
T JF R BE, HP ks Eclipse. Eclipse Tooling 1 Red
Hat JBoss Enterprise Middleware “F % . Red Hat JBoss
Developer Studio Portfolio hit 4 it {4 #% — 4 Red Hat
Enterprise Linux #{IT BB, 577 T LASRGA B R LA
MUERAF AP RS, ABARESRAFIT RSP 7= 3¢

WS 7S Red Hat JBoss Developer Studio Portfolio
R ASAH IR VT B AR 45 B3 A T A= I, BT B 5 1)
Red Hat JBoss Developer Studio 1T d{#H Red Hat
Enterprise Linux F AT BIALRR, 3e7R 53 77 [F) 0 S i 4L
RIS HRAT R BAL. Z0IEA N Red Hat JBoss Developer
Studio Portfolio FRA &AL 7= S RFET K SCHF .
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4. Red Hat JBoss Developer Studio Portfolio Edition
Use Cases
Subscription Services are provided for Red Hat JBoss
Developer Studio only when used for its supported Use Case
in accordance with the terms of this Exhibit 1.C and Table 4
below.

Table 4

4.

Red Hat JBoss Developer Studio Portfolio fRZ{#
FZHI.

USRI LCME&RAM T IR 4 MME T H3Hm0
2B, 400444 Red Hat JBoss Developer Studio
AT AR SS

Software

Use Case

Red Hat JBoss Developer
Studio Portfolio Edition

Purposes only.

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development

x4

b

CaiE

Red Hat JBoss Developer
Studio Portfolio kA

Red Hat JBoss Developer Studio Portfolio KA (1T B ARk 2540 A 91 & B 1.

5.1

Appendix One

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each Red Hat Enterprise Developer Workstation and/or
Red Hat Enterprise Linux Developer Support Subscription
that you purchase, during the term of the subscription Red
Hat will provide you with (a) access to the supported versions
of the Red Hat Enterprise Linux and updates through a Red
Hat Portal; and (b) assistance for: (i) installation, usage and
configuration support, diagnosis of issues, and bug fixes for
Red Hat Enterprise Linux, but only for issues related to your
use of Red Hat Enterprise Linux for Development Purposes
and (ii) advice concerning application architecture, application
design, industry practices, tuning and application porting.
Use of Red Hat Enterprise Linux Developer Workstation or
Red Hat Enterprise Linux Developer Support Subscriptions
for Production Purposes is not a supported use case. If you
use any of the Subscription Services associated with Red Hat
Enterprise Linux Developer Workstation or Red Hat
Enterprise Linux Developer Support for Production Purposes,
you agree to purchase the applicable number of Units of the
relevant Software Subscription with Production Support.

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages, (b)
wholesale application debugging, (c) software included in the
Red Hat Extras repository, supplementary RHN channels or
preview technologies, including but not limited to software
obtained from community sites, or (d) use of the Software for
Production Purposes. If Red Hat determines that any of the
Red Hat Enterprise Developer Workstation or Red Hat
Enterprise Linux Developer Support Subscription services or
software provided hereunder is being used to support
software obtained from community sites, Red Hat may,
without limiting its other rights or remedies, immediately
suspend performance and/or terminate the Agreement.

Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise Developer
Workstation and/or Developer Support Subscriptions: (a)
Professional or (b) Enterprise, in each case as described in
Table 5.2 below, and as set forth herein.
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Red Hat Enterprise Linux & AR T/EsER Red
Hat Enterprise Linux FF&R AR

KT 505 W SERIEE Red Hat Enterprise JF& A 51 AR s A0/
8¢ Red Hat Enterprise Linux & A R SCHRFT B, 7ETT e 18]
, LIRS T IRAL (@) XFFTXEF Red Hat Enterprise
Linux FRASFISEHRITE ) GEITLOME T M 5 UL (b) 4F
LA &R HBI: (i) Red Hat Enterprise Linux 4235, f#
FARIAC B > STl KB aiE s, EIRSHFH AR
KIf#H Red Hat Enterprise Linux A<M, LK (i) Hx
NFFEFPZAM . MR . ATkse . MRS H AR
ST HRIEN . B4 HEEH Red Hat Enterprise
Linux JF& A\ 2 T{Eu58% Red Hat Enterprise Linux FF & A 7
SCRET AN & 32 SRR R 281 an S B0y A= H IAE
{Efi5 Red Hat Enterprise Linux J& A 5 T./E345k Red
Hat Enterprise Linux F¥& A A SZHRAHRIIT I RS, WIERIR
Bt TR 0 3 R B A 7 SRR IR A S BRAT ] B

Red Hat Enterprise Linux F& A\ it T./E#ifl Red Hat
Enterprise Linux & A R SCRET BRI ASELHEX LU R 52 L2
¥ () IBBEE, (o) HENARF AR, 5 (c) Red
Hat Extras i B LG #h7E RHN iliE sl il

AR, AFEARRRT MALX 5, SR R (d) A= H I
{F AT RGN NIER Red Hat Enterprise 7 & A 7
T.AEuiEl Red Hat Enterprise Linux FF 4 A 53 523517 B iR 5% 58
B LR AL P A ol FE I SR AL DX 3 s BRI 4, 0BT A
TEA B ) FCAASR B (2 A IR 10 R S B e JE AT Rl 2% 1k
s

Red Hat Enterprise Linux JFRA R TAESFTFRN R SZRAT
BAZA . To07 ] LA SELL R 287 Red Hat Enterprise H &
NG AR R BT R N R SCHAT R (a) kgl (b) kg
o HAPEMRERAAUES FHR 5.2 KA TR IIE
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5.2

Red Hat Enterprise Linux Developer Support
Subscription Level Guidelines. Red Hat will use
commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription Services in accordance with the guidelines set
forth in Table 5.2 below.. Red Hat’s technical support
telephone numbers and Standard Business Hours are listed
at
https://access.redhat.com/support/contact/technicalSupport.h
tml. For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red Hat
through your designated Developer Support Contact(s). We
will provide Developer Support to you for the number of
systems set forth in Table 5.2 below, solely by communicating

5.2 Red Hat Enterprise Linux F& A R SCRT RN o

ZLMERR L EABRSS R IE T R 5.2 R E 1 v
24t Red Hat Enterprise Jf& A 51 TAESGEIF &N L SCRET
BE AR 45 o 2L PR AR SR A S i AN AR U L TRIFE DL Xk
H
https://access.redhat.com/support/contact/technicalSupport.html o
%}F Red Hat Enterprise J/& A 5 TAESEIT &N 52 33T
Bel, 507 Ar Ul F E T R A SRR R N S AR R 3R
ATREAE AR SS I Ta) g A GE R 53 07 4 58 25N TR SRR R
N TTRMEE G TR 5.2 HUERAKENIT RN AT F. Red
Hat Enterprise J¥ /& A 51 TAERSEI K N 51 SCRAT BAGEFH T
FERHEN.

during the Hours of Coverage with the individual Developer

Support Contract(s) you appoint. Red Hat Enterprise

Developer Workstation or Developer Support Subscriptions

are intended for Development Purposes only.

Table 5.2

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel

Web and phone

Web and phone

Number of Support Requests

Unlimited

Unlimited

Number of Systems

1 System

25 Systems

2 Business Days for all

Response Guidelines .
issues

4 Business Hours for all

2 Business Days for all

4 Business Hours for

issues issues all issues
* 5.2
Red Hat Enterprise Linux Red Hat Fnterprise Red Hat ?nterprise R_ed Hat E‘nterprise
FRARTAEEwfg | Cux FRARTAES | Linux FRARTARS | Linux FRARLAE
IhR VR prigioal| 43
TR Red Hat Enterprise Linux Red Hat Enterprise Linux
R 55 ) Bt AR 8] Bt AR 8]
AR oA 3t 0 L 17 oA 3t 0 L 17
SHERUH I AR
TRRRFAFBANREL | AE4 25 12l

IR TR AR e 2 B 240 2
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EXHIBIT 1.D
RED HAT STORAGE
SUBSCRIPTIONS

Mt 1.D

RED HAT STORAGE
SUBSCRIPTIONS

1.

11

1.2

Appendix One

Red Hat Storage Subscriptions

Red Hat offers two Red Hat Storage product lines: Red Hat
Ceph Storage and Red Hat Gluster Storage. References to
“Red Hat Storage Subscriptions” refer to both product lines.
You must purchase the appropriate number and type of
Software Subscription(s) for each Unit of Red Hat Storage
on your premise or elsewhere.

Red Hat Gluster Storage. Red Hat Gluster Storage includes
management tools to manage one or more instances of Red
Hat Gluster Storage (“Red Hat Storage Console”). If you
purchase Red Hat Gluster Storage for Public Cloud
Subscriptions for use on a Vendor’s Cloud, the Vendor may
have additional terms and fees, independent of this
Agreement, for such usage. "Vendor" means the Red Hat
authorized third party from whom you purchased Cloud
services. “Cloud” means a Vendor's hosted computing
infrastructure of shared resources that provides virtual
machines or instances to end users on an on-demand basis.
For Red Hat Gluster Storage for Public Cloud, Exhibit 1.J also
applies. Red Hat Gluster Storage for Hybrid Cloud
Subscriptions is a bundle (a) of an equal number of Red Hat
Gluster Storage and Red Hat Gluster Storage for Public Cloud
entitlements and (b) sold in even numbers of Units.

Red Hat Ceph Storage. Red Hat Ceph Storage is priced
according to the total amount of storage capacity and is sold
in Storage Bands that contain certain capacities. Should you
exceed the capacity of the Storage Band, you must upgrade
to the next Storage Band and or purchase multiple Storage
Bands that may be “stacked” to provide the required Storage
capacity. “Stacking” (or “Stackable”) means the application of
more than one of the same Software Subscription to account
for additional Capacity.

Each Ceph Storage Software Subscription comes with a
fixed number of Software Subscriptions to (a) Red Hat
Enterprise Linux and (b) Red Hat Ceph Storage for up to a
certain number of Physical Nodes or Virtual Nodes. Should
the number of Physical or Virtual Nodes be consumed before
the Storage Band capacity is reached, you may upgrade to
the next Storage Band to receive additional Physical or
Virtual Nodes.

Red Hat Storage Subscription Use Cases
Subscription Services for each of Red Hat Storage
Subscription are provided only when used for its supported
purpose (“‘Use Case”) in accordance with the terms of this
Exhibit 1.D and Table 2 below.
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Table 2

Software Subscription

Use Case

Red Hat Gluster Storage
Red Hat Gluster Storage Module

Red Hat Gluster Storage is intended to be used as a storage system and will be supported only when
used as a storage node. This Subscription is not supported on non-server hardware such as desktops
or workstations and is intended for use on a dedicated System, Physical Node, Virtual Node or
Virtual Guest; running other applications and/or programs of any type on the System, Physical Node,
Virtual Node or Virtual Guest can have a negative impact on the function and/or performance of the
Subscription and is not a supported Use Case. Each Subscription includes one Software
Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on, which are
supported solely in connection with the use of the Red Hat Gluster Storage Subscription. Red Hat
Gluster Storage Module does not include a Red Hat Enterprise Linux Software Subscription which
must be purchased separately.

Red Hat Ceph Storage

Red Hat Ceph Storage is intended to be used as a storage system and will be supported only when
used as a storage node. This Subscription is not supported on non-server hardware such as desktops
or workstations and is intended for use on a dedicated System, Physical Node, Virtual Node or Virtual
Guest; running other applications and/or programs of any type on the System, Physical Node, Virtual
Node or Virtual Guest can have a negative impact on the function and/or performance of the
Subscription and is not a supported Use Case. Each Subscription includes one Software
Subscription to Red Hat Enterprise Linux and the Scalable File System Add-on, which is supported
solely in connection with the use of the Red Hat Ceph Storage Subscription.

Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1
Large dedicated instance is required in order to be supported. Running other applications and/or
programs of any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Gluster Storage for Public Cloud and is not a supported Use Case. Each
Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and the Scalable
File System Add-on, which are supported solely in connection with the use of Red Hat Storage
Subscription.

Red Hat Gluster for Red Hat
OpenStack Platform

Red Hat Gluster Storage for Red Hat OpenStack Platform is intended to be used as a storage system
with Red Hat OpenStack Platform and will be supported only when used as a storage node and is not
supported on non-server hardware such as desktops or workstations. Red Hat Gluster Storage for
Red Hat OpenStack Platform is intended for use on a dedicated Physical Node; running other
applications and/or programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Red Hat Gluster Storage for Red Hat OpenStack Platform and is
not a supported Use Case. Each Red Hat Storage for Red Hat OpenStack Platform Subscription
includes one Software Subscription to Red Hat Server and Red Hat JBoss Enterprise Application
Platform, which are supported solely in connection with the use of Red Hat Gluster Storage.

Red Hat Ceph Storage
Pre-Production Subscription

Red Hat Gluster Storage
Pre-Production Subscription

Red Hat Ceph Storage Pre-Production and Red Hat Gluster Storage Pre-Production Subscriptions are
subject to the same Use Case as provided in the description for Red Hat Ceph Storage and Red Hat

Gluster Storage above, provided, however that Support is only provided for Pre-Production Purposes.

xr2

AT

BEFASRBI

Red Hat Gluster Storage
Red Hat Gluster Storage Module

Red Hat Gluster Storage TR I& i RS0, ANAEFEFAE T ST A 32 3CFE . AT BAS SCRESETH
TR R4S B tE A, FHEAEATEITMARS. WA L. B SER Guest; RS, W
AT U S U Guest  LIZATAT AR AL 1) FoA L FH R P AL SR T AR T B X Sh e A ek v
AEG AR T RS, DR CAN R B2 SRR 8] . AT Bl 4% Red Hat Enterprise Linux Server %4
1Tl M Scalable File System Add-on #AHiT 5], %%3T 245 Red Hat Gluster Storagei] [#Fi
41#. Red Hat Gluster Storage Module /N EL3%2 Zi BAlIASLH) Red Hat Enterprise Linux #5417
I8

Red Hat Ceph Storage

Red Hat Ceph Storage MG N RS, (AIEREREGETT 0SB A 23R AT TIA SCRESETH
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Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud FITRMHFI& AGFME RS, ANAEREEAEY 4 52 3 5.
7 Amazon Web Services WIgfTi, FHEMEH EC2 M1 K%L Sfl A4 RE32 0. 78 [H—sef -
TEAT AT 1 Ay N7 B R AN/ i R FT A%t Red Hat Gluster Storage for Public Cloud [ThfgAI/
BPERRIE SRS, PRI AN 2SR A 224 B/MT B HE Red Hat Enterprise Linux Server
AT A Scalable File System Add-on #R{-1T 1, Z5T M HEF S Red Hat Storage i1 BB &
fEH .

Red Hat Gluster for Red Hat
OpenStack Platform

Red Hat Gluster Storage for Red Hat OpenStack Platform 714 4%} Red Hat OpenStack
Platform FIfEfik RS0, NAEREARAET RN A S 3CRF, AN SRR T AE uh 55 4F R 5 #3184 . Red Hat
Gluster Storage for Red Hat OpenStack Platform &7 H & [ TFEYT & FEWEEY S LI 1T
RAV H A AR 7 A/ B8 4 AT 8% Red Hat Gluster Storage for Red Hat OpenStack Platform L
REAT/BIE REAG R SR T e, R AN 32 SR A 2691 . Red Hat Storage for Red Hat OpenStack
Platform iT[%f3% Red Hat Server T F1 Red Hat JBoss Enterprise Application Platform#{4:
T, ZET RIS Red Hat Gluster Storagelit &1

Red Hat Ceph Storage
Pre-Production Subscription

Red Hat Gluster Storage
Pre-Production Subscription

Red Hat Ceph Storage Pre-Production I Red Hat Gluster Storage Pre-Production 17 [ %1 it
Red Hat Ceph Storage #1 Red Hat Gluster Storage #H[H 1 =H], (HZZT R8T H 1

A

3.  Pre-Production Support

3. FERISCRE

A Red Hat Ceph Storage or Red Hat Gluster Storage
Pre-Production Subscription consists of assistance with
issues relating to the installation, configuration,
administrative tasks and basic trouble-shooting prior to a
production deployment (“Pre-Production Purposes”) of the
Red Hat Ceph Storage or Red Hat Gluster Storage Software
components, but it does not include architectural design
reviews or advice, advanced configuration topics,
performance analysis or reviews. Requests for other
assistance including, but not limited to Production Support
are not included within the scope of the Pre-Production
Subscription. Consulting services are available under the
terms of a separate written agreement. Red Hat Ceph
Storage or Red Hat Gluster Storage Pre-Production
Subscription Services are provided at the Standard Support

Red Hat Ceph Storage X Red Hat Gluster Storage ;=H{1]
% £, 3% 4t ¥t Red Hat Ceph Storage B Red Hat Gluster
Storage WAFEM T 2edE . FE . B AL S R A =5 E T
CPERT B AR B EI T, AR
BRI B EE G, MR B . oA P Bh B SR AR
(EANR T A 7 SR A R LE P R VT B (S R P o e R 5%
ATE S 5 BB PR F3REL. Red Hat Ceph Storage 5 Red
Hat Gluster Storage 7= ®ii ] [ DAARHE SCHRF A TR A
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EXHIBIT 1.E Mt 1. E
RED HAT INTEGRATED SOLUTIONS RED HAT INTEGRATED redhat
SOLUTIONS ~ - .

1. Red Hat Cloud Infrastructure Subscriptions 1. Red Hat Cloud Infrastructure 3T ¥

1.1 Entitlements and Purchasing Requirements. You must 1.1 BURRBEIER. 55 LAHRIEMELY fK Socket-pairs i
purchase the appropriate number of Software Subscription(s), T S IE MBI IT . B 1.E S, “Socket-pair”
based on the number of Socket-pairs in each Physical Node. RIBRAGHYWEY A L CPU MM, ®ZMA4. Red
For purposes of this Exhibit 1.E, a “Socket-pair” is up to two Hat Cloud Infrastructure 3T 77 # Red Hat CloudForms
sockets each occupied by a CPU on a System or Physical YA, ARG 57 v RIS A ASFEAR [ 395 s FIZATIH Red
Node. A Red Hat Cloud Infrastructure Software Subscription Hat Cloud Infrastructure {F>54%") Red Hat CloudForms
comes with a Red Hat CloudForms Software Subscription but AEAT R LU BAR AT, MIZiNESEASMY) Red Hat CloudForms
you are required to purchase additional Red Hat CloudForms AT
Software Subscriptions if you are managing any virtual
machines with the Red Hat Cloud Infrastructure Subscription
that are not running on the same Physical Node as the active
Red Hat CloudForms Software Subscription.

1.2 Supported Use Cases. Subscription Services are provided 1.2 SCfFHIMEREG). (AERBARNE LEMERM THE 1.2 1
for Software only when used for its supported purpose (“Use Floe T H SR B 0 CERSRE I, A SRR AL
Case”) in accordance with the terms of this Exhibit 1.E T BRIRSS -
and Table 1.2 below.

Table 1.2

Software Subscription

Use Case

Red Hat Cloud Infrastructure

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat is supported solely when used as the
host operating system for Red Hat OpenStack Platform or when used as the guest
operating system on virtual machines created and managed with this Subscription.
Red Hat Enterprise Virtualization is supported solely when used to run and manage
virtual guests for this Subscription. Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat Enterprise Linux OpenStack Platform. If
the Red Hat Cloud Infrastructure product contains an entitlement for Satellite, that
Satellite only manages Physical Nodes within the Red Hat Cloud Infrastructure
private cloud.

Red Hat Cloud Infrastructure (without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat is supported solely when used as the
host operating system for Red Hat OpenStack Platform. Red Hat Enterprise
Virtualization is supported solely when used to run and manage virtual guests for
this Subscription. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat Enterprise Linux OpenStack Platform. You must
purchase the appropriate third party license and/or subscription for the operating
system and other software running on each virtual machine on the Physical Node.
If the Red Hat Cloud Infrastructure product contains an entitlement for Satellite, that|
Satellite only manages Physical Nodes within the Red Hat Cloud Infrastructure
private cloud.

Red Hat Cloud Suite

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat Cloud Suite or when used as
the guest operating system on virtual machines created and managed with this
Subscription. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat Cloud Suite.

*x12
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Red Hat Cloud Infrastructure
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Red Hat Cloud Infrastructure (J¢ Guest 0OS)

L T AR SS ST SN, 2D A AR AT PR SS . I HIE Red Hat
OpenStack Platform (3 HLE/E RSN, Red Hat 4% 3 #F. 114 Red Hat
Enterprise Virtualization #1247 fEHE L Guests I 77 #3525, Red Hat
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GUIISCRE. 7 AU SKE 2 88 = 05 Y nT AET A T EE B R R L L
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Red Hat Cloud Suite
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Red Hat Cloud Suite -] Red Hat Enterprise Linux $&LH AR #5.

Appendix One

(People’s Republic of China)

Page 36 of 51 July 2016



EXHIBIT 1.F
RED HAT OPENSTACK PLATFORM
SUBSCRIPTIONS

B3 1.F
RED HAT OPENSTACK
PLATEORM 3T ¥

&Eﬁ) redhat

1. Red Hat OpenStack Platform Subscriptions 1. Red Hat OpenStack Platform iJ & (LLETIY Red Hat
(Formerly known as Red Hat Enterprise Linux Enterprise Linux OpenStack Platform)

OpenStack Platform )

1.1 Entitlements and Purchasing Requirements. You must 1.1 MBRMEEER. H 5 LIMREEIT Red Hat OpenStack
purchase the appropriate number of Software Subscription(s), Platform #PFR#& MB35 L) Socket-pairs #5114
based on the number of Socket-pairs in each Physical Node HEAAT R HHE LF S, “Socket-pair’/2fs REiE
running the Red Hat OpenStack Platform Software. For P s L CPU (5 AR, RZMA.
purposes of this Exhibit 1.F, a “Socket-pair” is up to two
sockets each occupied by a CPU on a System or Physical
Node.

1.2 Supported Use Cases. Subscription Services are provided 1.2 SCREERRE]. (NELEAR RIS THEE 1.2 HE
for Software only when used for its supported purpose (“Use HFHLFEMHN CERRE™ B, 20842 A AT 7
Case”) in accordance with the terms of this Exhibit and Table k%5 .

1.2 below.
Table 1.2
Software Subscription Use Case

Red Hat Enterprise Linux OpenStack Platform

Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running the Red Hat OpenStack
Platform or when used as the guest operating system with virtual machines created
and managed with Red Hat OpenStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for the Red Hat OpenStack Platform.

Red Hat Enterprise Linux OpenStack Platform
(without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running the Red Hat OpenStack
Platform. Red Hat Enterprise Linux is currently the only supported operating system
for the Red Hat OpenStack Platform. You must purchase the appropriate third party
license and/or subscription for the operating system and other software running on
each virtual machine on the Physical Node.

Red Hat Enterprise Linux OpenStack Platform for
Atom

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server running an Intel Atom processor. Red Hat
Enterprise Linux is supported solely when used as the host operating system for
running Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently the
only supported operating system for Red Hat Enterprise Linux OpenStack Platform.
'You must purchase the appropriate third party license and/or subscription for the
operating system and other software running on each virtual machine on the
Physical Node.

£ 1.2

AT

FEFH B

Red Hat Enterprise Linux OpenStack Platform

LT AR SS SR BT S, LIRS AR AT PR SS . M AME Red Hat
OpenStack Platform ] EALEAE RGuh s HERH Red Hat OpenStack Platform
O LEF RN LR Guest #:1E £%iFF, Red Hat Enterprise Linux 7% % £
Red Hat Enterprise Linux H {3 Red Hat OpenStack Platform #{E R4
R

Red Hat Enterprise Linux OpenStack Platform (75
BRHERIERSD)

LT AR S SR S, LIRS AR AT Bk SS . A AME Red Hat
OpenStack Platform 1= #H11#1E Z4hf, Red Hat Enterprise Linux 4% % #f. Red
Hat Enterprise Linux H#i{{5% Red Hat OpenStack Platform #{E R4t FF. &t
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EXHIBIT 1.G

OPTIONAL SUPPORT M=% 1.G redhat

SUBSCRIPTIONS AIBESCRFIT I Ll )

1. Technical Account Management (“TAM”) Service 1. HARZFEH (“TAM”) k%

The TAM Service is a Support Subscription that you may TAM JiR55 2 —TSCRFT B, B T R AR B S R AT 1
purchase in addition to your underlying Standard or Premium Gb, BITIE ] LU SAZIT RIKIRG B SR . TAM RS A B
Software Subscription in order to receive enhanced Support. FEXLLUTNEMSCRE: (1) ABEBMITR, (2) St ARSAN
The TAM Service does not include support for (1) HEAT PERAAT B AR AR B, (IR G T L LS
Self-support Software Subscriptions, (2) any Unit of Software YEL (3) AEAT AR PSR SRR BT B . J3K TAM k%%
(such as a System, Physical Node, Core, etc.) for which you Je, B AL LIRS AR TR B T Bt
do not have an active paid Software Subscription or (3) any
Software Subscription for which support is provided by a
Business Partner. When you purchase a TAM Service, you
receive access to a Red Hat support engineer to provide you
with:
e Access to Red Hat's technology and development o RBLMEEARMIT K ITRIMAR, fFE Beta MM
plans, including beta testing and bug/feature HREE/TRE E AR,
escalation, o HRAHIEAL;
e Weekly review calls, o HEW (2) WIHE AR
e Two (2) on-site technical review visits per year, o ZIKN (4) NEFBERA;
e Upto (4) four Support Contacts, o HFEEMY TAM HFHEEERHEMSHEN, K
e Quarterly service performance metrics via the TAM o ITIHZLIER TAM & F 8 EfE.
electronic dashboard, and
e  Asubscription to Red Hat's TAM monthly newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription 1.1 TAM R&VEE. &4 TAM JREATEHCKA —E RS HRH
will be limited to certain parameters (that is, a region, a RIXHE. &P BAR/EG= RS, IRTEITIR D5 g
customer team and/or a product line) and will be listed in the KYIH, X TAM SEEETTE TAM RSB E .

Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.
e Regions: North America, Latin America, EMEA, o X dESEHLIX . R TSEM, BRI R/AEMHLX ., E
Asia-Pacific (excluding Japan, China and India), KX CAEFEHA, FEFEPE, fE, BpESRH
China, India or Japan. A
e  Customer Team: The customer team supported by o FFHIPA: TAM SZHREIE T HIBN, anst A 7T & H A
the TAM, such as your development team, your v RAEHAIBN. SCFREHFIAE.
system administration team, your support team, etc. o ZIMEFEF ARV ZEMLE~ MRS, 10 Red Hat
e Red Hat Product Line: The supported Red Hat Enterprise Linux, Red Hat JBoss Middleware, Red
product line, such as the Red Hat Enterprise Linux, Hat Mobile Application Platform. OpenShift. Red Hat
Red Hat JBoss Middleware, Red Hat Mobile Storage. Ansible Bf Red Hat Cloud/= & £ 4.
Application Platform, OpenShift, Red Hat Storage,
Ansible or Red Hat Cloud product lines.
1.2 TAM Service Level. 1.2 TAM R&EZEH.

Appendix One

Hours of Coverage. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat’s
24x7 Production Support teams and not necessarily from
your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing
issues, but will consult with your TAM representative, as your
TAM representative is available, for advice and to gain a
better understanding of your infrastructure, environment and
specific needs. If you have purchased multiple TAM Service
Subscriptions in each of Red Hat’s primary Support Regions,
you will receive the benefit of extended TAM Service
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3.1

Appendix One

coverage hours, but you should follow the same process and
contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Extended Update Support (“EUS”)

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise
available as incremental Add-On Subscriptions for certain
minor versions of Red Hat Enterprise Linux that provide
longer maintenance and support cycles (“EUS Cycle”) for
those specific versions on Systems, Physical Nodes and/or
Virtual Nodes covered by EUS Support Subscriptions. EUS
provides certain security and priority bug fixes for these
specific versions during the associated EUS Cycle as set
forth at
https://access.redhat.com/support/policy/updates/errata/.

Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (“Red Hat Enterprise Linux ELS”) is an
Add-On subscription to your active, standard Software
Subscription per System, Physical Node and/or Virtual Node
for certain versions Red Hat Enterprise Linux and consists of
limited Software Maintenance and Production Support as set
forth at
https://access.redhat.com/support/policy/updates/errata/.
Red Hat Enterprise Linux ELS support is not provided under
standard Red Hat Enterprise Linux Subscriptions.

Limited Maintenance and Production Support. Red Hat
Enterprise Linux ELS entitles you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems as defined in Appendix 1 on x86 architectures, but
only for a limited set of software components excluding those
listed at
http://mww.redhat.com/rhel/server/extended _lifecycle suppo
rt/exclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red
Hat considers, in the exercise of its sole judgment, to be (a)
critical impact security fixes independent of customer support
requests and (b) selected urgent priority defect fixes that are
available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux beyond
the end of its regular production cycles. The Red Hat
Enterprise Linux ELS stream will be maintained for an
additional period of timeimmediately after the end-date of the
regular production cycles of the relevant release as set forth
at https://access.redhat.com/support/policy/updates/errata/.

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems, Physical Nodes and/or Virtual
Nodes that are registered with active Red Hat Enterprise
Linux ELS Subscriptions, but will not be made available for
other Red Hat Enterprise Linux Subscriptions. Red Hat will
only provide one code base for Red Hat Enterprise Linux
ELS and will not make functional enhancements to versions
of Red Hat Enterprise Linux that are in the ELS cycle.
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3.2

Red Hat Enterprise Linux ELS
Components. Red Hat Enterprise Linux ELS covers
components as supported prior to the end of the life cycle but
does not cover the following (in addition to those noted in
Section 3.1 above):

(a) Desktop applications,

(b) Red Hat Cluster Suite

(c) Content from the Extras channel (“Extras” is a set of
content with a shorter life cycle.) and/or

(d) Independentlayered or Add-on products such as
Directory Server, Red Hat Satellite Server, Red Hat
JBoss Middleware or Scalable File System.

Red Hat reserves the right to exclude additional packages for
security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery. Red Hat

Red

Appendix One

Enterprise Linux ELS content is delivered through separate
Red Hat Network base channels for the specific release and
corresponding child channels if applicable. Customers will
have to install a modified redhat-release package
downloaded from Red Hat Network to subscribe a system to
a Red Hat Enterprise Linux ELS channel.

Red Hat JBoss Middleware Extended Life Cycle
Support Software Subscriptions

Hat JBoss Middleware Extended Life Cycle Support
Subscriptions (“JBoss ELS”) provide limited Software
Maintenance and Production Support (and may evolve over
time) after Red Hat's published End of Life date for certain
Red Hat JBoss Middleware product versions (e.g. Red Hat
JBoss Enterprise Application Platform, Red Hat JBoss Fuse
Service Works, Red Hat JBoss Data Virtualization) and
require a separate, active Red Hat JBoss Middleware
Software Subscription for each product on a per unit basis.
JBoss ELS support is not provided under standard Red Hat
JBoss Middleware Subscriptions. JBoss ELS is an Add-On
subscription to your active, standard Software Subscription
for the applicable Red Hat JBoss Middleware product and
provides Extended Life Cycle Support for the Red Hat JBoss
Middleware products as set forth at
https://access.redhat.com/support/policy/updates/jboss_note
sl.

Red Hat Storage Extended Life Cycle Support
Software Subscriptions

Red Hat Storage Extended Life Cycle Support Subscriptions
(“Storage ELS”) provide limited Software Maintenance and
Production Support after Red Hat's published End of Life
date for certain Red Hat Storage product versions and
require a separate, active Red Hat Storage Software
Subscription for each product on a per Unit basis. Storage
ELS support is not provided under standard Red Hat Storage
Subscriptions. Storage ELS is an Add-On subscription to
your active, standard Software Subscription for the applicable
Red Hat Storage product and provides Extended Life Cycle
Support for the Red Hat Storage products as set forth at
https://access.redhat.com/solutions/2020433.
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EXHIBIT 1.H Bt 1.H redhat
MANAGEMENT SUBSCRIPTIONS EHITY L )
1. Management Subscriptions 1 EHEITH

This Exhibit 1.H, describes optional Management A3 1.H iR T Red Hat Satellite. Smart Management.

Subscriptions for Red Hat Satellite, Smart Management,
CloudForms, Ansible Tower and associated offerings.

2 Red Hat Satellite Server, Red Hat Capsule and 2
Smart Management
Red Hat Satellite Server, Red Hat Capsule and Smart
Management provide a delivery mechanism within your
network for Software Access and Software Maintenance
Services for systems running Red Hat Enterprise Linux (and
other Red Hat-branded applications).
2.1 Entitlements and Purchasing Requirements. Each Red 2.1
Hat Satellite Server includes one Premium level Software
Subscription to Red Hat Enterprise Linux Server, which is
supported solely in connection with the use of Red Hat
Satellite Server. Red Hat JBoss Core Services Collection
provides a delivery mechanism within your network for
Software Access and Software Maintenance Services for
systems running Red Hat JBoss Middleware Software.
Please note that using Subscription Services to support or
maintain any non-Red Hat Software products without
purchasing Subscription Services for each instance of such
non-Red Hat Product for which you use Subscription
Services is not permitted.
2.2 Supported Use Cases. Subscription Services are provided 2.2
for Red Hat Satellite Server, Red Hat Satellite Capsule and
Red Hat Satellite Proxy Management Subscriptions only
when used for their supported purposes (“Use Case”) in
accordance with the terms of this Exhibit 1.H and Table 2.2
below.

Table 2.2

CloudForms. Ansible TowerFlHH 57 AT % 5 BT )

Red Hat Satellite Server. Red Hat Capsule 1
Smart Management

Red Hat Satellite Server. Red Hat Capsule F1 Smart
Management #& fit 7 — Fli 7£ & J7 W 4% ' 512 17 Red Hat
Enterprise Linux (L& HARLTHER T I RG TR
T ) AR FVER AR R 55 TR o

BUFIFIEEESR. 41 Red Hat Satellite Server it 3HE—4>
Red Hat Enterprise Linux Server =2 AT 1, %7 B
¥ 5Red Hat Satellite Server Et41# . Red Hat JBoss
Core Services Collection$2 it T —Fh7E 52 77 I W45 P IgAT
Red Hat JBoss Middleware {1 2 Gt 3845 8- 1l 3@ 42 AN
WA RS PR B, ARVFERE NEANME T
R 55 % AR LTI 7= i W ST el AR 45 (A 55 0 I A R OT Bl AR 4532
R B 4 P AT AT AR LT A

IREE A, AERIRAR S LHAYSAOR N IR 2.2 1)
FE T HECRE B CER SR I, 40084279 Red Hat
Satellite Server. Red Hat Satellite Capsule 1 Red Hat
Satellite Proxy & VT B3R (LT R4S -

Software

Use Case

Red Hat Satellite Server, Red Hat Satellite
Capsule and Red Hat Satellite Proxy

Red Hat does not provide Subscription Services for Red Hat Satellite Server, Red Hat
Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node
that is not a server.

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when
deployed with Red Hat Satellite Server.

Red Hat Smart Management

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements
may be used with Red Hat Network directly.

Red Hat Satellite Server Starter Pack

Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack if at the time of renewal, more than 50 Units (whether Systems, Physical Nodes
and/or Virtual Nodes) are managed.

* 22

A

CES

Red Hat Satellite Server. Red Hat Satellite
Capsule #1 Red Hat Satellite Proxy

¥4 Red Hat Satellite Server, Red Hat Satellite Capsule 5% Red Hat Satellite Proxy
FEAER 5548 RGBS f B, ZDHEAN 2y HAR LT B AR 55

Red Hat Satellite Capsule
Red Hat Satellite Proxy

X475 Red Hat Satellite Server B}, ZL1E A4 3% Red Hat Satellite Capsule 1 Red
Hat Satellite Proxy-.

Red Hat Smart Management

*tF M Red Hat Satellite Capsule. Red Hat Satellite Proxy /5% Red Hat Satellite

Appendix One
(People’s Republic of China)

Page 42 of 51 July 2016




B

CiE

[FfEH .

Server & ¥ ) Red Hat Enterprise Linux HJ&A %47, 7% Red Hat Smart
Management #ZfR. Red Hat Smart Management #RAT Ef%5 Red Hat Network —

Red Hat Satellite Server Starter Pack

BT, REHEE 50 MAST (R, WERA SRR D . AEASA Red
Hat Satellite Server Starter Pack #2AtiT RS .

3.  Red Hat CloudForms 3. Red Hat CloudForms
Red Hat CloudForms Subscriptions are used to manage Red Hat CloudForms 17 [ F T BE7E ) B AR = 4 AT
virtual machines running on on-premise servers or public IR Mo
clouds.

3.1 Entitlements and Purchasing Requirements. You must 3.1  BURFWIZER. 574708 Red Hat CloudForms f—4
purchase the appropriate number of Software PARYE DUF 3.1 RERM G A 0AL A B IE Y
Subscriptions for each Unit of Red Hat CloudForms based BRI . ZANBAT R AT “H& 7, AR
on the capacity of such Unit as described in Table 3.1 ANPAI R R, “HS” (B AR ) RFBELNHE
below. Multiple Software Subscriptions may be “stacked” to AAHE T RSB A & . Mm% LH fF,
account for the capacity of a given Unit subject to certain “Socket-pair” &g 4 E CPU [FH MG, mEW
limitations. “Stacking” (or “Stackable”) means the Ao XFHE CloudForms A= b CloudForms & BH 15
application of more than one of the same Subscription to AR, SR E GTHE e WL STE §i 365 K
account for additional capacity. For purposes of this Exhibit W () SLPRAAAF; 30 (b) B CloudForms & B 14
1. H, a “Socket-pair” is up to two sockets each occupied by H V3 2 U SR AH R RSB WSR3 f M 2 Al
a CPU on a Physical Node. For Virtual Nodes being 365 KL, S HIA MR IdS. R RE
managed by CloudForms in a CloudForms enabled Wi E A =TEWEZ 118 Red Hat CloudForms J3 A
public cloud, you need to purchase Units equal to either (at Lo
your option), (a) theactual number of Units or (b) the
average daily maximum Virtual Nodes managed by
CloudForms in the previous 365 days. If 365 days of
usage history is not available, you may use the average
usage history period that is available. You mustconfirm that
a specific public cloud is a Red Hat CloudForms enabled
cloud prior to purchasing.

Table 3.1

Capacity
Software Subscription Support Level Unit of Measure Socket(s) Managed Stackable
Nodes
Managed Node Socket-pair for each Physical
Red Hat CloudEorms Standa_rd (Physical Node Node Physical Node: Yes
or Premium or or Virtual Node: Yes
Virtual Node) Sixteen (16) Virtual Nodes
%31
AT ZHEH) WG E RETHRE
e | mEWER -
£t TR -
\ T | et s e | g R
Red Hat CloudForms PR 2R I REARLTT A %% — 4 Socket-pair R A 2
REFU 50

3.2

Supported Use Cases.Subscription Services are provided 3.2
for Software CloudForms Subscriptions only when used for
its supported purpose (“‘Use Case”) in accordance with the

terms of this Exhibitl.H and Table 3.2 below.
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Table 3.2

CloudForms Software Subscription

Use Case

Red Hat CloudForms

Red Hat does not provide Subscription Services for Red Hat CloudForms Software
when used on a System or Physical Node that is not a server. Red Hat Enterprise
Linux Server is supported solely for the purpose of running Red Hat CloudForms
Software. Red Hat Enterprise Linux is currently the only supported operating system
for Red Hat CloudForms Subscriptions.

Red Hat CloudForms Virtual Nodes

Subscriptions.

Red Hat provides Production Support for Red Hat CloudForms Software
Subscriptions with Virtual Nodes only if they are running with a Red Hat
CloudForms enabled cloud. Red Hat Enterprise Linux Server is supported solely
for the purpose of running Red Hat CloudForms Software. Red Hat Enterprise Linux
is currently the only supported operating system for Red Hat CloudForms

% 3.2

CloudForms AT

G

Red Hat CloudForms

SCFFRAE RS

YIRS 2 RSB A B, ARS8 Red Hat CloudForms 1 {42 £
Tl Ak% . Red Hat Enterprise Linux A% #5{X7Ei217 Red Hat CloudForms K
A% % FF. Red Hat Enterprise Linux H#i2M—HT Red Hat CloudForms 1T [

Red Hat CloudForms Virtual Nodes

LMK A Red Hat CloudForms Ji = FITE LTS 4 %) Red Hat CloudForms
BARAT B3R A4 77 7 #F. Red Hat Enterprise Linux flk%5#% R B 7E LUZ4T Red Hat
CloudForms 44 H KIS 74 &3-SR I # .
T %9 Red Hat Enterprise Linux 32t A 30 # .

H B 2008 2 5 Red Hat CloudForms

4.

4.1

4.2

Ansible Tower Subscriptions

“Tower Software” means the Ansible Tower branded program
that is the graphical application and REST API that is
provided in object code only in the form of a downlo adable
suite, with add-ons, commands, functions and applications
that is designed for use with the Core Software (defined
below). Tower Software (a) is separate and distinct from,
does not include, and is not a derivative of, the Core Software
(b) does not include modules or packages licensed under an
open source license that may be made available with the
Tower Software and (c) is licensed for use during the term of
the Ansible Tower Software Subscriptions. “Core Software”
means the Ansible open source software that is an
application deployment and configuration management
engine. You are responsible for downloading, installing and
maintaining the Core Software as a prerequisite to the
installation and support of the Tower Software.

Entitlements and Purchasing Requirements. You must
purchase the appropriate number of Software Subscription(s)
based on the number of Managed Nodes.

Supported Use Cases. Subscription Services are provided
for Tower Software only when used for its supported purpose
(“Use Case”) in accordance with the terms of this Exhibit 1.H
and Table 4.2 below.

Table 4.2

4.1

4.2

Ansible Tower T

“Tower Software”#5 Ansible Tower FrEMFET, T2 KA
RFFEF A REST API, LAR] FEE R 25 GRS R i,
AR 4. ThRERIMN AR, LM Core Software {f
i (LR E X - Tower Software (a) #2347 ifif HL bR,
KH. IEFE Core Software, i H A& Core Software [T
i, (b) ANMEIEATRERE Core Software $243t it I vl IE
YRR B R AL, T H (c) LT ¥FAlTi{E Ansible Tower
AT A . “Core Software” 5 F /5 37 F 48 FIfC B
EHG|EE) Ansible FFIREAE. ST T, eIt Heepr
Core Software, iX#& Tower Software 23 M7 FFHIRTHE .

ARAIRIGER . 577 2 AU B B0 A AR 1T D S0 244
HOER AT

TR R NERIE AR 1L.H R 4.2 (e
TRMER AR B, 208428 Tower Software
AT AR SS

Software Subscription

Use Case

IAnsible Tower

Red Hat does not provide Subscription Services for Software (a) when used on a
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Use Case
system that is not a server, (b) on platforms that are not Supported Platforms and (c)
that is outside of the supported Ansible Tower Life Cycle. The Support of Tower
Software includes assistance with Core Software solely to the extent required to run
Tower Software.

Software Subscription

x 42

XAl FERZHI

ZLIEA LA TR REET IR (2) EIEMRS BRI RS LAEAR, (b) EIERFWT&
ERF (c) TESCRFRI Ansible Tower A=y I #LA4L . Tower Software 93 R L6 TE
Tower Software 7% 17t FEl 4 Ff Core Software {575,

IAnsible Tower

4.3 Data Analytics. Tower Software versions 2.4 or later may 4.3 #$3B5#7. Tower Software 2.4 8¢5 i AT BE [F 1 IE Y AN
collect and transmit usability data (including information FEIRAE AR CEFEIRANZEAERIERIE R « ZLHER XL
identifying the source of that data) to Red Hat. Red Hat Ko igs8Tower SoftwareJASKIRA, I HHBSLIIREAE
intends to use the data to enhance future releases of the PR ANES B . A AR S i Tower Softwarer sidi
Tower Software and help streamline customer experience FIAC R AR I H A5 B 16 & U 46 2 i [A), DL % 7E Tower
and success. Usability data includes information such as Software AT 112 . B ZdniE i javascript S FIfE
dashboard items clicked in the Tower Software, amount of %, U T AEREIE  IWeb I B B8 . e FH B i
time spent on individual pages and paths taken throughout LR R ER, A AT (a) @i g 4 Tower
the Tower Software. Usability data is collected and Softwrae [t &5 5 Tower Software i 5e 4B i, sk# (b) 7E
transmitted to Red Hat via a javascript file that is downloaded PSR RS () “BE A m 2T Mg SR AL B
to a customers web-browser. The collection and W, AN B ARARANZEIE R G S, B0 () Pt
transmission of such usability data is optional and you may I ZLME 3 L 1) A F ity B & P AR W T Tower A (2.4 3
(@) completely opt-out by editing the Tower Software Bowmo oKk A >, s W R
configuration and restarting the Tower Software, or (b) http://docs.ansible.com/ansible-tower/latest/html/administrati
choose between two opt-in scenarios: (i) “anonymous mode” on/usability data_collection.html I $2 it i1 45 418 H i F £
that will provide usability data to Red Hat without any NG 1%
information identifying the source of that data, or (ii) “detail
mode” that will provide usability data with the customer name
to Red Hat. For Tower Software (versions 2.4 or later) you
may opt-out from usability data collection and transmission
by following the directions found at:
http://docs.ansible.com/ansible-tower/latest/html/administrati
on/usability data collection.html.

4.4 Ansible Tower Software Life Cycle. The release status of 4.4 Ansible Tower Software ZAEfyA#H. Tower Software & i

Appendix One

the Tower Software is defined by version. During the term of
the Tower Subscription and subject to payment of the Fees,
Red Hat will provide you with Software Maintenance for the
Tower Software, if and when available. An “Upgrade” shall
mean each new version of the Tower Software that includes
significant improvements in functionality and is generally
designated by an increase in the version number to the left of
the decimal point (e.g., version 2.0 to 3.0). An “Update” shall
mean each new revision of the Tower Software that includes
minor improvements in functionality and an accumulation of
corrections and is generally designated by an increase in the
version number to the right of the decimal point (e.g., version
2.1 to 2.2). A “Correction” shall mean a correction of any
Upgrade or Update that includes only specific, targeted fixes to
discrete problems in the use or functionality of the Tower
Software.

Red Hat will provide (a) Support and Software Maintenance for
each version of Tower Software for a minimum period of
twelve (12) months after the next Update; and (b) Corrections,
if and when available, to the current version (including
Updates and Upgrades) of Tower Software and the previous
version (including Updates and Upgrades). For example, if the
3.2 version is the latest version of Tower Software, Red Hat
will post Corrections, if and when available, for versions 3.1
and 3.2.
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5.1

Red Hat Directory Server Software Subscriptions
The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red
Hat Enterprise Linux Subscription for the System, Physical
Node or Virtual Node running Directory Server (for example, if
the Service Level for the underlying Red Hat Enterprise Linux
Software Subscription is Premium, then Directory Server
would receive Premium level support).

Red Hat Directory Server Use Cases. Subscription Services 5.1

are provided for Red Hat Directory Server only when used for
its supported Use Case in accordance with the terms of this
Exhibit 1.H and Table 5.1 below.

5.

Red Hat HRMREH AT

H RS A MRS g (W B 1 28 2 BBorME) Bt ez
HRREZ MRS WEA S8R S Red Hat
Enterprise Linux k5% Hhe (Flan, WHRIKE Red Hat
Enterprise Linux T B RS S 90 /2 =, ) H SR ss aede
B B HE)

Red Hat BHRMRERMHREG. NAELEARSE LH IITFE
5.1 KIRLE T 2 So s e 2 it , 2008 42 IRed Hat H 3%
R SR IT PR 5

Table 5.1

Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
physical server with a standard Red Hat Enterprise Linux Software Subscription (not a
Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). “Replica” means a second
instance of a Directory Server configured as a slave to the first instance of Directory
Server. Red Hat Enterprise Linux Server is supported solely for the purpose of running
Red Hat Directory Server Software.

#£5.1

LNis

CIES

Red Hat Directory Server

Red Hat H 3t %543 5 # b 2iUE 4% 3 Red Hat H iR 55 88 0078 B3T3, i HL
Red Hat H s IR & 83 12 3 e hrE Red Hat Enterprise Linux #0#E1T I (I3 IR 45 %
I (34F Red Hat Enterprise Linux Desktop.Red Hat Enterprise Linux for HPC ¥ Red Hat
Enterprise Linux Workstation #4HT5) o “BHI&" i HRRSR0E A Lpl, cilE
N H RSB — A2 BB 92 . Red Hat Enterprise LinuxfiR 454 RAG7E A T 1847
Red Hat Directory Serverfi {4 B HII; A AT 3RS+ AR 3 F o
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EXHIBIT 1.1 Bt 1.1

CLOUD ACCESS Tl

1. Background 1. B
This Exhibit 1.1,establishes the terms and conditions under ARt 10 W TR RN R 1 2 e AR T D e
which you may use Software Subscriptions in a Vendor's TS 15K A GRS LR R AR 1) 2% 30 5 26 A AR 7D &
Cloud, which are in addition to the terms provided by the “BERIRE A AR U1 7 ) FC K 2 R 45 IR AR AR B = B AL
Vendor. "Vendor' means the Red Hat authorized third BRS5 2RI =T . ‘=7 RIBHILN R FEE 5
party from whom you purchased Cloud services and who is TR, P RAH PR T R RS BN BRI
authorized by Red Hat to participate in this Cloud Access o
Program. “Cloud” means a Vendor's hosted computing
infrastructure that provides systems, virtual machines or
container hosts to end users on an on-demand basis.

2.  Transfer of Software Subscriptions 2. EREITHEERS

2.1 Eligible Subscriptions. You may use certain eligible 2.1 ZF&4AER9ITH] o 575 0 {55 A A3 L0 MR $R AL A i SR A/ BR

Software Subscriptions that include Production Support WA 4E P H fF & www.redhat.com/solutions/cloud/access
and/or Software Maintenance provided by Red Hat that BT SRR UE I SBE T & S BB AT I C“RRA SRR T
meet the criteria set forth at CHn SR e N R R 2= AR, g BEAR B S 11058 1)
www.redhat.com/solutions/cloud/access (“Eligible Sk “HEITHE” 2 “BYOS” ) (“BIR") . FUAAEE
Subscriptions”) (and if transferred for use in a Vendor's 1T (BHANTIRETT ) & B R L R4 (S EhBE T REAE
Cloud “Bring Your Own Subscription” or “BYOS") under L N e N S R NS R =
the terms set forth in this Exhibitl.l (“Cloud Access”).
Certain software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used
in the Vendor’s Cloud.

2.2 Transfer of Eligible Subscriptions. You may transfer 2.2 fFA%MERATINER. 5070 DU ESRIT RER ] 51
Eligible Subscriptions for use in Vendor's Cloud under the MEF FWENE P, AR @) 5 HFERK
Cloud Access program provided (a) you complete the https://engage.redhat.com/forms/cloud-access-registration
registration set forth at EHUERTEM - M (o) SOTHA B EE B RS SRANITIH
https://engage.redhat.com/forms/cloud-access-registration n it -
and (b) you have a sufficient number of Eligible Subscriptions
to transfer.

2.3 Unit Conversion. For purposes of this Cloud Access Exhibit 2.3 BA#E. [EARZVIEIT 11 N, SWTEBE=FIFEas
1.1 and forEligible Subscriptions transferred to a Vendor's PREITI » B ANESE B RN T IE N RS AT 17
Cloud, , the Unit of measurement for an Eligible Subscription f it = L1 fir N
purchased for on premise use shall theUnit  of http://www.redhat.com/en/technologies/cloud-computing/clou
measurement for a BYOS Unitas set foth at the  The d-access R FHE KIE S BYOS i (i & A,
conversion table located at S FRIHEIAE BAVEN TIE SR E AN G009 1 WE
http://www.redhat.com/en/technologies/cloud-computing/clou BT E TR I SERT A BA AT - AL RERE 2 P 9 & Cloud
d-access. For those Eligible Subscriptions that were originally Access AR : (@) MFFE AT T o R A EL
sold for use in the Cloud, no conversion is required. The (b) TSR T N 7 2 o AL B
number of simultaneous Cloud Access Units in the Vendor
Cloud will not exceed the total number of Units (a) transferred
from Eligible Subscriptions and/or (b) purchased for use in a
Vendor Cloud.

2.4 Usage Reporting. You consent to the Vendor reporting to 2.4  fEREBWIRE. 5177 B 48 ik 5 5 AL N 75 = Pl 40
Red Hat on your usage of the Red Hat Software W SR T ] (AR AR A 45 00
Subscriptions in the Vendor’s Cloud.

2.5 Subscription Term. The transfer of Software Subscription(s) 2.5 TT%&K. 1T BT AR 202 FHaE T i
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to Cloud Access does not change the start date or the duration
of the original Software Subscription(s) and once your
Software Subscription expires, your access to the Software
Subscription in the Vendor's Cloud will cease, unless
otherwise renewed. You may renew your Software
Subscription with Red Hat directly or an authorized partner.
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Services

Terms of Service. In a Cloud environment, Red Hat’s
Software Subscriptions may provide you with access to the
Software and associated Software Maintenance, if and when
available, in the form of software images deployed as virtual
instances or containers. Payments to Red Hat for Software
Subscriptions do not include any fees that may be due to the
Vendor for the Vendor’'s Cloud services. Red Hat is not a
party to your agreement with the Vendor and is not
responsible for providing access to the Vendor’s Cloud or any
other obligations of the Vendor under such agreement. The
Vendor is solely responsible and liable for the Vendor's
Cloud. You may use the Services only for your own internal
use within the Vendor's Cloud. Use of the Software
Subscription other than as set forth herein, including either
access to the Software and/or Services outside the Vendor
Cloud will be subject to additional fees as set forth in Section
5 below. Red Hat may have a support relationship with your
Vendor that enables Red Hat and Vendor to collaborate
regarding Software Subscriptions on the Vendor’s Cloud and
you consent to (i) Red Hat working on and discussing your
Software Subscriptions with Vendor and (ii) sharing of
information between Red Hat and Vendor for the purpose of
providing Services.

Software Access and Software Maintenance. Software
images and/or updates to the Software, if and when
available, may be (a) made avalable in the form of new
images and via the Vendor's Cloud (“Gold Image”), (b)
transferred by you to a Cloud and/or (c) made available to
you via a Red Hat Portal. Certain information (such as
Software related notices) may only be available to you via the
Red Hat Portal..

Production Support. Production Support for each Eligible
Subscriptionunder Cloud Access will be provided to you by
Red Hat pursuant to the terms of the original Software
Subscription.

Vendor Specific Services. The Vendor may offer specific
services, offerings or protections related to its Cloud,
including but not limited to the provision of Services by US
only personnel, compliance with certain regulations or
regimes or other such Vendor Cloud specific obligations
(“Vendor Offerings”). Other than as specifically agreed to
in writing, the Software Subscriptions are not provided
subject to the terms of those Vendor Offerings, and any
Vendor Offerings solely relate to the Cloud itself and not to
the Red Hat Software Subscriptions operated on the Cloud.
As between Red Hat and you, you are solely responsible for
complying with any applicable export laws or regulations
related to your use of the Software Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat in the course of your use of the Software
Subscriptions.  You acknowledge and agree that to provide
the Services, it may be necessary for Client Information
(defined in the Agreement) to be transferred between Red
Hat, its Affiliates, Business Partners, and/or subcontractors,
which may be located worldwide.
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Reporting and Inspection

If you use the Software and/or Services outside the Vendor's
Cloud, you are required to purchase Subscription Services in
a quantity equal to the total number of Units of that Red Hat
Product (including variants or components thereof) that you
deploy, install, use or execute as set forth in the Agreement,
Appendix 1. You will promptly notify Red Hat and Red Hat
will invoice you for each Unit on a pro-rata basis and you will
pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure
to comply with this Section 4 will be considered a material
breach of this Agreement, and will entitle Red Hat and/or
Vendor to suspend the Services or terminate this Agreement.

Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular
Vendor that offers Cloud Access with sixty (60) day notice,
provided however you may continue to use the Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’s Cloud or on your premises
under the original terms of the Software Subscription.
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EXHIBIT 1.J

RED HAT OPENSHIFT

CONTAINER PLATFORM SUBSCRIPTIONS

Bk 1.9
RED HAT OPENSHIFT
CONTAINER PLATFORM

T34

@ redhat.

1. Red Hat

OpenShift
Subscriptions

Container

Platform 1.

Red Hat OpenShift Container Platform 1]

1.1  Unit of Measure and Purchasing Requirements for Red 1.1

TIKER

Hat OpensShift Container Platform. You must purchase the
appropriate number and type of Software Subscription(s) for
each Unit of Red Hat OpenShift Container Platforme on your
premise or elsewhere based on the capacity of such Unit as
described in Table 1 below. Multiple Software Subscriptions
may be “stacked” to account for the capacity of a given Unit.
“Stacking” (or “Stackable”) means the application of more
than one of the same Subscription to account for additional
capacity. Red Hat OpenShift Container Platform for RHEL
and Container Platform for RHEL are layered products and
require a separate paid and active Software Subscription
Red Hat Enterprise Linux for Virtual Datacenters with
matching Support Levels for each Unit that deploys, installs,
uses or executes such layered products.

Red Hat Openshift Container Platforme FJil & A7 %

ST N B AL E Y Red Hat OpenShift

Container Platforme &AM AIZR IR 1 Bk &0 %
N AR AT IRAAT el o (25 R4 T AL AR ), w3
BEANRAATR. “HER" (BCPHESY Rl N Z M EE
FITT IR RSB N 25 & . i8477E Red Hat OpenShift f178 481
BIIRHEL A& 2R, T BE AN S . i sk
AT ISR AR IR A B A AT 20 FIRed Hat Enterprise
Linux for Virtual Datacenters #4411 1 .

Table 1
SoftV\{ar_e Support Unit of Capacity : Stackable
Subscription Level Measure Socket(s) Virtual Nodes
Red Hat OpenShift Standard or ) . Cores: Yes
Container Platform Premium Virual Guest 2 Cores One Virtual Guest Virtual Guest: Yes
Red Hat OpenShift Standard or Phvsical Node Socket-pair Unlimited Virtual Physical Node: Yes
Container Platform Premium Y P Guests Virtual Guest:  N/A
Red Hat OpenShift Standard . . Unlimited Virtual Physical Node: Yes
Container Platform or Physical Node Socket-pair . )
. Guests Virtual Guest: N/A

for RHEL Premium
Container Platform Stan(;irard Phvsical Node Socket-pair Unlimited Virtual Physical Node: Yes
for RHEL Premium Y P Guests Virtual Guest: N/A

For purposes of this Exhibit 1.J, a “Socket-pair” is up to two sockets each occupied by a CPU on a Physical Node.

AT R WA e RETHS
Red Hat OpenShift N S T N Ble: S
Container Platform FrifE B g RERAAT A 2 AME 1 MERL Guest Wl Guest 2
Red Hat OpenShift Y e . . - BT R
Container Platform e PR Socket-pair KEfD. Guest AR L Guest: A
Red H_at OpenShift o . . " IR R
Container Platform FrifE s R AT AT Socket-pair Rl Guest AR - ;
for RHEL REfU. Guest: A
Container Platform e . y PR A 2

b Bl = R D= - 5 N N

for RHEL PRk a2 YRR Socket-pair B Guest AR B Guon TE

MM 1.0 WE, “Socket-pair BT it CPU &GN, HZ M.

1.2
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Red Hat OpenShift Container Platform Optional
Offerings. Red Hat OpenShift Container Platform
Subscriptions may be purchased with one or more optional
offerings that require a separate paid and active Software
Subscription(s) for each Physical Node and/or Virtual Guest
running such offerings such as Red Hat JBoss Middleware
for OpenShift Container Platform. A standard Red Hat JBoss
Middleware Software Subscription is not configured for use
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1.2 Red Hat OpenShift Container Platform Hi%£ZjEE. Red

Hat OpenShift Container Platform 171 7] LUZ IR — a4
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Red Hat JBoss Middleware for OpenShift Container Platform
. — R Red Hat JBoss Middleware #4417 B A& T
F1 Red Hat OpenShift Container Platform — it &1, {H
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with Red Hat OpenShift Container Platform, but Red Hat
JBoss Middleware subscribers have the flexibility to deploy
either a standard Red Hat JBoss Middleware Software
Subscription or a Red Hat JBoss Middleware for OpenShift
Container Platform with each subscription..

Red Hat OpenShift Container Platform Services and
Use Cases

Subscription Services are provided for Red Hat OpenShift
Container Platform only when used for its supported purpose

FhrERed Hat JBoss Middleware %417 #s{Red Hat JBoss
Middleware for OpenShift Container Platform.

Red Hat OpenShift Container Platform 45

FAZH
79 Red Hat OpenShift Container Platform #2175 IR 551X 1

THEAMR LIMTE 2 FIAUERBSHFE K CER%

(“Use Case”) in accordance with the terms of this Exhibit 1.J By .

and Table 2 below.

Table 2

Software Subscription

Use Case

Red Hat OpenShift Container
Platform

Red Hat OpenShift Container Platform is intended to be used as a platform as a service and will be
supported only when used in that capacity. Red Hat OpenShift Container Platform is not supported on
non-server hardware such as desktops or workstations. Red Hat OpenShift Container Platform is
intended for use on a dedicated Physical Node or Virtual Guest; running other applications and/or
programs of any type on the Physical Node or Virtual Guest can have a negative impact on the
function and/or performance. Red Hat JBoss Middleware will be supported in accordance with the
terms of Exhibit 1.B.

xr2

AT

EIGE]

Red Hat OpenShift Container
Platform

Red Hat OpenShift Container Platform [T F & G RIS, - HANTE Atk H 48 B B O 9 52
¥F. Red Hat OpensShift Container Platform AN 2 ki FEAR S #5844, Wi misk T/EYS. Red Hat
OpenShift Container Platform ] H+— A% '] B B35 s BUR # Guest; 76— M) BT sl BURE U
Guest Iz 17 H e RS ¥ B R SR 54 7 B x5 D BRI/ Bk B P~ A AR . Red Hat JBoss
Middleware KISt 1.B ket S Fs.
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