
Provisioning is definitely faster with our 
DevOps team.  We’re becoming more and 
more of an agile development environment 
because OpenStack helps us stay on track in 
terms of getting our products out faster.  Red 
Hat has really helped us implement this type 
of infrastructure and offers the on-demand 
capabilities we’re looking for.”
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Red Hat OpenStack customers are realizing significant value by leveraging the 
OpenStack Platform to provide levels of performance and automation in their 
private cloud environment which is worth an annual average of $6.81 million, 
which would result in a five-year ROI of 591%. 

33 hours
time saved per user per year 
for service requests fulfilled

18.6M
total new revenue 
gained per year

99%
reduction in unplanned 

downtime

5-year ROI

591%

Key Results

Performance, Reliability, and Business Benefits

Development and Agility Benefits

33% faster fulfilment of service 
requests

13% more productive application 
development

59% shorter development 
lifecycle, new applications

Payback period

5 months
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We’ve always looked at Red Hat as being 
a major player with us because they are 
trusted in the industry. Red Hat is enabling 
the business in the introduction and 
innovation of new products and services.”

Customer Quote:

Customer Quote:

Service Fulfillment IT Staff Impact

Without Red Hat

IT Staff Time Impact, FTE Equivalent

With Red Hat

107.7

70.4


