
Containers: 
Operational 
Improvements
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IDC conducted research exploring the benefits of developing and running applications using 
the Red Hat OpenShift platform in the AWS Cloud. The following are findings from that study.

Overall Operations Costs Drop Dramatically

Containers
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54% lower among enterprises studied.

Cost of operations:

Self-Service = Increased Productivity
The IDC study reveals how OpenShift on AWS enables operational e�iciencies
via increased productivity from line-of-business (LOB) users.
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Self-service functionality
increases the flexibility and agility of 
LOB teams that need dynamic access 
to IT resources and makes them 
less dependent on IT teams.

Benefits measured include:
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Operational Risks Reduced

61% 46%

80%

IT Infrastructure E�iciencies Improved
Study participants reported OpenShift on AWS delivers e�iciencies across 
teams responsible for the daily running of IT operations.
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49%
45%
35%
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All IDC research is © 2020 by IDC. All rights reserved. All IDC materials are licensed with 
IDC’s permission and in no way does the use or publication of IDC research indicate IDC’s 
endorsement of Red Hat’s products or strategies.   US46657520
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