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“Our TAM contact provides guidance for implementing Red Hat technologies. He's crucial in moments when 
we have incidents because he can escalate the situation very quickly through the Red Hat support organization. 
We get the right Red Hat engineers we need to solve problems.” 
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“The information and education our TAM provides is important. One hour with him provides knowledge that it
might take us a couple of weeks to obtain on our own.”
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% improvement

38%

30%

25%

18%

15%

15%
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