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SIA IMPROVES SPEED AND COSTS WITH
RED HAT JBOSS MIDDLEWARE

CHALLENGE

* Develop an automated, flexible prebilling system to collect data from various legacy systems and
apply business rules to calculate client bills

* Move legacy systems to open source, including more than 100 mechanisms for collecting and

storing billing data

SOLUTION

* Deployed Red Hat JBoss Fuse to collect and store transaction data

* Implemented Red Hat JBoss BPM Suite to manage business rules and related governance workflows
* Migrated to a web application that uses Red Hat JBoss EAP for custom user interfaces to manage

rule editing and versioning

BENEFITS

* Improved costs and efficiency by moving rules management from developers to business units with
Red Hat JBoss BPM Suite

¢ Reduced development time for prebilling data streams from new and existing services

* Integrated new prebilling application with monitoring system and procedures using Red Hat

JBoss Fuse
"’SIA is undergoing a major shift from
legacy technology to open source,
but we are meeting this challenge
wit= head-on thanks to Red Hat solutions

and Red Hat Advanced Business
Partner, Extra S.r.l.”

EMANUELE MONTRASI
OPERATIONS SOLUTION DEVELOPMENT, SIA
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