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SUPPORTING YOU
THE RED HAT WAY

ACCESS THE RESOURCES YOU NEED,
WHEN YOU NEED THEM

60,000+ 10+

SOLUTIONS, ARTICLES, LANGUAGES

AND DOCUMENTS are supported by

help you find the right Red Hat engineers and
answers fast. the Customer Portal.

3,000 60+

HOURS OF EXPERT CUSTOMER PORTAL LABS

TUTORIALS, TALKS, Y help you configure, deploy, secure,
AND INSIGHTS § and troubleshoot systems easily.

are viewed by customers
each year.

WORK WITH RED HAT ENGINEERS YOUR WAY

OPEN A SUPPORT
CASE THROUGH:

DO YOU HAVE
A KNOWN ISSUE?

SELF-SOLVE GATHER INFORMATION

Red Hat engineers help A specialized, product-specific group
you find answers through the of technical engineers collaborate
Customer Portal Knowledgebase with you to gather information and
or Solution Engine. find an answer.

ISSUE RESOLVED

VALIDATE AND PUBLISH

Knowledge is validated and published in
the Customer Portal Knowledgebase.

Solve for one, solve for many.

RELY ON OUR EXPERT GUIDANCE

i We have found the support from
Red Hat to be exemplary. Whenever
we need anything from them, they
have given it... Red Hat is now our
backbone. Our business cannot run
if Red Hat is not there. 44

ASHISHKUMAR CHAUHAN
CEO, BSE

The Red Hat Customer Portal was recognized as

ONE OF THE BEST SUPPORT WEBSITES
FOR SEVEN CONSECUTIVE YEARS

by the Association for Support Professionals.*

Supporting your success with company-wide
collaboration—from sales to services.

START YOUR JOURNEY TODAY AT REDHAT.COM/SUPPORT.
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