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GUIDANCE. STABILITY. SECURITY.

With a Red Hat® subscription, you get the latest enterprise-ready software, expert knowledge, 

product security, and technical support from trusted engineers making software the open source 

way. A Red Hat subscription provides you with a full range of assets to help guide your digital trans-

formation with open source technology.

BENEFITS OF A RED HAT SUBSCRIPTION

ENTERPRISE-READY TECHNOLOGY

We collect the massive innovation happening in open source communities and deliver it in a safe, 

secure, and reliable way so enterprises can consume it in their traditional infrastructure.

CUSTOMER PORTAL

The Red Hat Customer Portal is your single destination for subscription resources — from curated 

product documentation and upgrades to intelligent tools, security updates, and technical support. 

The Customer Portal helps you plan, deploy, maintain, and manage your Red Hat solutions, enabling 

you to resolve issues quickly and ensure optimal system performance. 

KNOWLEDGE

Become an expert with us. We have vast product knowledge, and we want to share it. With your  

Red Hat subscription, you have access to a community knowledgebase that includes product docu-

mentation, articles, and solutions. We have published thousands of solutions from support cases so 

you can learn from others, resolve issues yourself, and proactively manage your systems. Keep your 

profile current to receive updates and alerts that are relevant to your business needs and interests.

PROACTIVE SUPPORT TOOLS

Customer Portal Labs help you improve system performance, troubleshoot issues, identify security 

problems, and optimize configuration to maximize your Red Hat products. These applications are 

built on Red Hat OpenShift Container Platform, enabling continuous delivery and innovation. 

TECHNICAL SUPPORT

Red Hat Support ensures that our enterprise technology works in your environment. It also helps 

you minimize business impact if an issue occurs. If you need to open a support case, it will be routed 

to engineers who are specialists in the product that you use, enabling efficient issue resolution.  

In addition, we share our findings from your case with our engineering team to inform future 

product updates, making you an active participant in improving open source technology.

SECURITY

Red Hat’s stable code is backed by a dedicated team of engineers who monitor, identify, and address 

risks to protect you and your customers from meaningful security concerns. If a vulnerability occurs, 

you can rely on the clear, calm, and accurate advice from the Product Security team to help you 

quickly assess the risk to your environment and minimize business impact. 

“We have found the 
support from Red Hat to 
be exemplary. Whenever 

we need anything from 
them, they have given 
it … Red Hat is now our 

backbone. Our business 
cannot run if Red Hat is 

not there.”

ASHISHKUMAR CHAUHAN

CEO, BSE

“We had a choice 
between proprietary 

and open source private 
cloud solutions. Open 
source would help us 

avoid vendor lock-in. We 
chose Red Hat primarily 

because they are very 
close to upstream 

development, giving  
us access to new 
features quickly.”

EUGENE YEO

CIO, MYREPUBLIC

BROCHURE
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ABOUT RED HAT

Red Hat is the world’s leading 
provider of open source 

software solutions, using a 
community-powered approach 

to provide reliable and high-
performing cloud, Linux, 

middleware, storage, and 
virtualization technologies.  
Red Hat also offers award-
winning support, training, 

and consulting services. As 
a connective hub in a global 

network of enterprises, 
partners, and open source 

communities, Red Hat helps 
create relevant, innovative 
technologies that liberate 
resources for growth and 

prepare customers for the 
future of IT.
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CERTIFICATIONS

Red Hat engineers collaborate with a large ecosystem of partners to ensure your third-party  

solutions are tested, supported, and certified to perform with Red Hat technologies. The Customer 

Portal provides access to an expansive catalog of certified hardware, software, cloud service,  

and container images, providing peace of mind that your multivendor environment is stable  

and supported.

ASSURANCE

Your Red Hat subscription provides product life-cycle upgrades, quality testing to ensure product 

performance and usability, and legal protection when using open source software. These assurances 

help you do your work with confidence. 

LIFE-CYCLE PROMISE

Unlike proprietary software licenses, Red Hat subscriptions are not tied to a specific version, but 

cover the entire product life cycle. With a Red Hat subscription, you can upgrade to any supported 

version of Red Hat software. Our products are backed by longer, committed life cycles, providing 

more choice and flexibility, reduced cost and risk, and easier planning.

COMMUNITIES

Be a part of an open source community that collaborates to build better technology. You get the 

freedom to see the code, to learn from it, to ask questions and offer improvements — this is the open 

source way.

CONTINUOUS FEEDBACK

Feedback from users like you inspires us to improve the experience our customers have with us, our 

services, and our products.

GET THE MOST OUT OF YOUR SUBSCRIPTION

A Red Hat subscription is an invaluable part of your relationship with Red Hat. Make sure you are 

getting the most out of it. To learn more, visit access.redhat.com/subscription-value.

mailto:europe@redhat.com
mailto:apac@redhat.com
mailto:info-latam@redhat.com
http://redhat.com
http://facebook.com/redhatinc
https://twitter.com/redhatnews
https://www.linkedin.com/company/red-hat
http://access.redhat.com/subscription-value

