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PRODUCT OVERVIEW

Technological innovations are happening faster than ever, and organizations must keep pace. 

Success no longer rests on a single piece of software — it hinges on integrating many technologies 

and embracing change within people, processes, and technology. This complex technological land-

scape requires agility, expertise, and a well-formed strategy. 

A Red Hat® Technical Account Manager (TAM) provides the kind of proactive, personalized support 

you need when you move to a hybrid cloud environment. A TAM understands your unique environ-

ment and business goals, builds a personal relationship with your team, and contributes Red Hat 

product expertise. A TAM acts as a single point of contact to help you navigate complex deploy-

ments, manage critical situations, and ensure that your business maintains a stable and secure IT 

environment as you continue to innovate. 

Every organization is different and needs IT delivered in a specific way. A TAM allows you to focus 

on what makes your organization different by helping you plan for, adopt, and manage open source 

cloud technologies efficiently and effectively. 

APPROACH

Red Hat TAMs are different from other account managers. They are experienced professionals who 

have years of technical experience. TAMs work closely with you to: 

• Plan. Discuss goals, assess supportability, engage in life-cycle planning, and identify challenges 

and opportunities for change. 

• Deploy. Develop a plan, assess risks, guide strategic cases and critical situations, and create  

notifications to track bugs and releases relevant to your environment. 

• Connect. Continuously coordinate calls, private groups, on-site visits, regular service reports,  

and webinars to offer ongoing technical education and frequent communication. 

BENEFITS

• Close collaboration with a 

technical expert who can  

help speed time to market  

and increase efficiency of 

technology used with hybrid 

cloud infrastructure

• Proactive support to prevent 

technical issues before they 

occur and provide faster 

solutions to problems that  

do occur 

• Guidance and planning 

for future technologies to 

introduce innovation and  

meet business objectives

• Relationship with an advocate 

who will promote your needs 

within the Red Hat engi-

neering and product manage-

ment teams as future product 

enhancements are discussed

For more information, visit 

redhat.com/ 

services/consulting
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ABOUT RED HAT

Red Hat is the world’s leading provider of open source software solutions, using a community- 
powered approach to provide reliable and high-performing cloud, Linux, middleware, storage, and 
virtualization technologies. Red Hat also offers award-winning support, training, and consulting services. 
As a connective hub in a global network of enterprises, partners, and open source communities, Red Hat 
helps create relevant, innovative technologies that liberate resources for growth and prepare customers 
for the future of IT.

TAMs are strategically located within the Red Hat engineering organization to provide a more direct 

route for customer-driven product enhancements and faster issue resolution. They also have insight 

into Red Hat product road maps that they can share with you to assist with future innovation plans.
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