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In This InfoBrief

IDC conducted research to explore the value and benefits to
organizations of having employees earn Red Hat® Certification.

The research included interviews with organizations that have employees who have earned Red Hat

Certification. Respondents worldwide, across many different industries, had experience with or knowledge of
the benefits and costs of having employees go through the process of earning Red Hat Certification.

Based on its analysis, IDC created a model
that expresses the value and costs of Red
Hat Certification for these organizations. That
model serves as the basis for the business
value analysis in this InfoBrief.

ANALYZE
THE
FUTURE

1illlli

Page 2 | Sponsored by Red Hat


http://www.idc.com

IDC Infobrief | The Business Value of Red Hat Certification

Executive Summary

Companies that have Red Hat certified IT staff achieve strong returns on their investment thanks to significant
IT team productivity gains and improved operational efficiencies — including greater productivity in number of
servers managed, faster problem resolution, and less downtime.

While training itself is important, IDC’s analysis shows that a significant portion of this value stems from these
employees achieving a high level of mastery. The level of mastery demonstrated by passing the various
performance-based exams is what drives the following significant benefits for IT organizations:
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Less Time Spent with Operational Tasks

less time
overall

specific to Red
Hat Certification

No Training, With Red Hat With Red Hat
No Certification Training Only Certification

% of staff time on basic operations

What Customers Say
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More Efficient Server Management

more virtual
machines (VMs)

more physical per FTE

servers per full-time
employee (FTE)

e U

Physical Servers

Servers administered per FTE

What Customers Say
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Higher Server Admin Productivity

With Red Hat Certification = 129

130

120

raining Only =

100
Average Red Hat Administrator Efficiency =100

Red Hat Productivity Index
(IT Administrators)
©
o

80

No Training, No Certification = 83
70

What Customers Say
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More Helpful Help Desk

less time to

handle per ticket

No Training,
No Certification
Number of tickets per year 8,721
Staff time per ticket, hours 2.3
Equivalent Full Time Employees 10.2

What Customers Say

less staff
time overall
With Red Hat  With Red Hat % Benefit
Training Only Certification Cert. vs. No Training
7,701 6,977 20%
1.6 11 51%
6.6 4.0 61%
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Less Downtime, More Productivity

reduced

productivity
faster outage impact
resolution
No Training, With Red Hat With Red Hat % Benefit
No Certification Training Only  Certification  Cert. vs. No Training
Number of instances per year 22.0 17.7 15.5 30%
MTTR, hours 3.8 2.5 1.8 54%
Equivalent FTEs 5.3 3.0 17 67%

What Customers Say
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Greater IT Agility

No Training,
No Certification

Time to deploy new 73
physical server, days
Staff time to deploy new 55

physical server, hours
Staff time to deploy new VM, hours 2.8

What Customers Say
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faster to

deploy compute
resources

With Red Hat
Certification
5.5
4.3

21

% Benefit
Cert. vs. No Training
25%

21%

25%
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RED HAT CERTIFICATION BENEFITS

More Effective App Development

130

120

1"

0
Red Hat Training Only =103

100
Average Red Hat Application
Developer Efficiency =100

Red Hat Productivity Index
(Application Developers)

% No Training, No

Certificaton=92

80

What Customers Say

With % Benefit
No Training, Red Hat Certification
No Certification Certification vs. No Training

Number of new 45 108 142%
features / year

Development 6.4 4.3 34%
lifecycle, weeks

More functionality
provided to users,
faster delivery
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Certified Employees Ramp Up Faster,

Stay Longer, and Perform Better

Certified new hires Certified Certified new
reach full productivity employees stay hires have a
=138% [EA15% ¢=510%
o (o) Tr (o) | L (o)

~» FASTER LONGER GREATER
than non-certified than non-certified chance of becoming high-
new hires. employees. performing contributors.

What Customers Say
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RED HAT CERTIFICATION BENEFITS

Investment Analysis:
403% ROI Over 3 Years

Three-Year ROI Analysis Per Organization Per Employee with Certification
Benefit (discounted) $8.70M $93,177

Investment (discounted) $1.73M $18,539

Net Present Value $6.97M $74,638

ROI (NPV/Investment) 403% 403%

Payback (Months) 2-3 months 2-3 months

Discount Factor* 12% 12%

*The net present value of the three-year benefits is calculated by subtracting the amount that would have been realized by investing the original
sum in an instrument yielding a 12% return to allow for the missed opportunity cost -- i.e. the discount rate applied in this study. This is the stan-
dard discount rate IDC uses in Business Value studies, and accounts for both the assumed cost of money and the assumed rate of return.

What Customers Say
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Conclusion and Key Takeaways

Red Hat Certification delivers additional value beyond training-only
through improved staff performance and operational efficiencies —
and is worth the investment at 4x the ROl over three years.

F A S B O

36% 54% 67% 38%

To learn more about Red Hat Certification, please visit: redhat.com/certification
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promotional materials requires prior written
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President or Country Manager. A draft of
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any such request. IDC reserves the right
to deny approval of external usage for any
reason.

Copyright 2018 IDC. Reproduction without
written permission is completely forbidden.

About IDC

International Data Corporation (IDC) is the premier global provider of market intelligence, advisory services,
and events for the information technology, telecommunications and consumer technology markets. IDC
helps IT professionals, business executives, and the investment community make fact-based decisions on
technology purchases and business strategy. More than 1,100 IDC analysts provide global, regional, and
local expertise on technology and industry opportunities and trends in over 110 countries worldwide. For 50
years, IDC has provided strategic insights to help our clients achieve their key business objectives. IDC is a
subsidiary of IDG, the world’s leading technology media, research, and events company.
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