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PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
PURCHASING AND/OR USING SOFTWARE OR SERVICES
FROM RED HAT. BY USING RED HAT SOFTWARE OR
SERVICES, CLIENT SIGNIFIES ITS ASSENT TO AND
ACCEPTANCE OF THIS AGREEMENT AND ACKNOWLEDGES
IT HAS READ AND UNDERSTANDS THIS AGREEMENT. AN
INDIVIDUAL ACTING ON BEHALF OF AN ENTITY
REPRESENTS THAT HE OR SHE HAS THE AUTHORITY TO
ENTER INTO THIS AGREEMENT ON BEHALF OF THAT
ENTITY. IF CLIENT DOES NOT ACCEPT THE TERMS OF THIS
AGREEMENT, THEN IT MUST NOT USE RED HAT SOFTWARE
OR SERVICES. This Agreement incorporates those appendices
at the end of this Agreement.

This Red Hat Enterprise Agreement, including all referenced
appendices and documents located at URLs (the "Agreement"”),
is between Red Hat Kabushiki Kaisha ("‘Red Hat") and the
purchaser or user of Red Hat software and services who accepts
the terms of this Agreement (“Client”). The effective date of this
Agreement (“Effective Date”) is the earlier of the date that Client
signs or accepts this Agreement or the date that Client uses Red
Hat's software or services.

1. Scope of Agreement
1.1 Framework. This Agreement establishes a framework that
will enable Red Hat to provide Software and Services to
Client. “Software” means Red Hat Enterprise Linux, JBoss
Enterprise Middleware and other software programs
branded by Red Hat, its Affiliates and/or third parties
including all modifications, additons or further
enhancements delivered by Red Hat. The specific services
(the “Services”) and/or Software that Red Hat will provide
to Client will be described in an Order Form, signed by the
parties or otherwise accepted by Red Hat, which may
consist of (a) one or more mutually agreed order forms,
statements of work, work orders or similar transaction
documents, or (b) an order placed by Client through Red
Hat's online store accessible from a Red Hat website. The
parties agree that the terms of this Agreement will govern all
purchases and use by Client of Software and Services
unless otherwise agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client
may acquire Software and Services from Red Hat or its
Affiliates by entering an Order Form with Red Hat (or a Red
Hat Affiliate) that incorporates the terms and conditions of
this Agreement. The parties acknowledge that adjustments
to the terms of this Agreement may be made in a particular
Order Form (for example, to address disparate tax and/or
legal regimes in other geographic regions). “Affiliate”
means an entity that owns or controls, is owned or
controlled by, or is under common control or ownership with
a party, where “control” is the possession, direct or indirect,
of the power to direct or cause the direction of the
management and policies of an entity, whether through
ownership of voting securities, by contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements
with other organizations (“Business Partners”) to promote,
market and support certain Software and Services. When
Client purchases Software and Services through a Business
Partner, Red Hat confirms that it is responsible for providing
the Software and Services to Client under the terms of this
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Agreement. Red Hat is not responsible for (a) the actions
of Business Partners, (b) any additional obligations
Business Partners have to Client, or (c) any products or
services that Business Partners supply to Client under any
separate agreements between a Business Partner and
Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client's premises (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red
Hat will comply with all reasonable workplace safety and
security standards and policies, applicable to Client's
employees, of which Red Hat is notified in writing by Client
in advance.

Changes to Work and Delays. Changes to the Services
will be made only through a written change order signed by
both parties. In the event that (a) Client fails to timely fulfill
its obligations under an Order Form, and this failure
adversely impacts the provision of Services, or (b) events
outside of either party’s reasonable control cause a delay in
or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its
delivery of applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”),
and resources such as workspace, network access, and
telephone connections as reasonably required by Red Hat
in order to provide the Services. Client understands and
agrees that (a) the completeness, accuracy of, and extent
of access to, any Client Information provided to Red Hat
may affect Red Hat's ability to provide Services, and (b) if
reasonable access to Client Information is not provided,
Red Hat will be relieved from providing any Services
dependent upon such access. Client will obtain any third
party consents necessary to grant Red Hat access to the
Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any
other form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”)
will be identified in an Order Form and are (a) due upon
Red Hat's acceptance of an Order Form or, for renewal of
Services, at the start of the renewal term, and (b) payable in
accordance with Section 3.2. Fees are stated in Japanese
Yen, must be paid in Japanese Yen, and, unless otherwise
specified in writing, do not include out-of-pocket expenses
or shipping costs. Client will reimburse Red Hat for all
reasonable expenses Red Hat incurs in connection with the
performance of Services. Client agrees to pay Red Hat the
applicable Fees for each Unit. “Unit” is the measurement of
Software or Service usage defined in the applicable Order
Form. Any renewal of Subscription Services will be at the
same price per Unit listed in the applicable Order Form.
“Subscription Services” mean fee-bearing subscriptions
for a defined period of time for a certain scope of Services.

Invoices. If Client desires credit terms with respect to the
payment of Fees, Client will reasonably cooperate with Red
Hat in establishing and periodically re-confirming Client's
credit-worthiness.  If credit terms are provided to Client,
Red Hat will invoice Client for the Fees upon Red Hat's
acceptance of the applicable Order Form and upon
acceptance of any future order. Unless otherwise specified
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in an Order Form and subject to Red Hat's approval of
credit terms, Client will pay Fees and expenses, if any, no
later than thirty (30) days from the date of each invoice;
provided, however, that Fees for professional services,
training, training credits and other service credits are due
prior to delivery. Except as otherwise provided in this
Agreement, any and all payments made by Client pursuant
to this Agreement are non-refundable. Red Hat reserves
the right to suspend or cancel performance of all or part of
the Services and/or change its credit terms if actual
payment has not been received within thirty (30) days of the
invoice date.

Taxes. All Fees are exclusive of Taxes. Client will pay
Red Hat an amount equal to any Taxes arising from or
relating to this Agreement or an applicable Order Form
which are paid by or are payable by Red Hat. “Taxes”
means any form of sales, use, consumption, value added
or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely
on the net income of Red Hat. If Client is required to
withhold or deduct any portion of the payments due to Red
Hat, Client will increase the sum payable to Red Hat by the
amount necessary so that Red Hat receives an amount
equal to the sum it would have received had Client made no
withholdings or deductions.

License and Ownership

Software. Each type of Software is governed by a license
grant or an end user license agreement, which license
terms are contained or referenced in the appendices to this
Agreement or the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client’s
rights in Client Information and notwithstanding anything to
the contrary contained in this Agreement or an Order Form,

the ideas, methods, concepts, know-how, structures,
techniques, inventions, developments, processes,
discoveries, improvements and other information and

materials developed in and during the course of any Order
Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including
by or for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right
or license, express or implied, is granted in this Agreement
for the use of any Red Hat, Red Hat Affiliate, Client or third
party trade names, service marks or trademarks, including,
without limitation, the distribution of the Software utilizing
any Red Hat or Red Hat Affiliate trademarks.

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business
Partner from whom Client purchased Software or Services)
promptly if the actual number of Units of Software or
Services utilized by Client exceeds the number of Units for
which Client has paid the applicable Fees. In its notice,
Client will include the number of additional Units and the
date(s) on which such Units were first utilized. Red Hat (or
the Business Partner) will invoice Client for the applicable
Services for such Units and Client will pay for such Services
no later than thirty (30) days from the date of the invoice.

Inspection. During the term of this Agreement and for one
(1) year thereafter, Red Hat or its designated agent may
inspect Client's facilities and records to verify Client's
compliance with this Agreement. Any such inspection will
take place only during Client's normal business hours and
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upon no less than ten (10) days prior written notice from
Red Hat. Red Hat will give Client written notice of any non-
compliance, including the number of underreported Units of
Software or Services, and Client will have fifteen (15) days
from the date of this notice to make payment to Red Hat for
the applicable Services provided with respect to the
underreported Units. If Client underreports the number of
Units utilized by more than five percent (5%) of the number
of Units for which Client paid, Client will also pay Red Hat
for the cost of such inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will
terminate at the expiration of ninety (90) days following
written notice of termination given by one party to the other.
Termination of this Agreement will not operate to terminate
any Order Form and the terms and conditions of this
Agreement will continue in full force and effect to the extent
necessary to give effect to any Order Form in effect at the
time of termination of this Agreement and until such time as
the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order
Form is executed (“Order Form Effective Date”) and
continues for the term stated in the Order Form. Thereafter,
the term for Subscription Services will automatically renew
for successive terms of one (1) year each, unless either
party gives written notice to the other of its intention not to
renew at least sixty (60) days before the commencement of
the next renewal term. Client must use any other Services
set forth in an Order Form during the term specified in the
Order Form or within one (1) year of the Order Form
Effective Date, whichever is shorter; if unused, such
Services will be forfeited.

6.2.2 If Client or Red Hat materially breaches the terms of an

6.3
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Order Form, and such breach is not cured within thirty (30)
days after written notice of the breach is given to the
breaching party, then the other party may, by giving written
notice of termination to the breaching party, terminate the
applicable Order Form and/or this Agreement; provided,
however, that no cure period will be required for a breach of
Section 9 of this Agreement. The termination of an
individual Order Form will not terminate any other Order
Form or this Agreement unless otherwise specified in the
written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party
terminates an Order Form, Client will pay Red Hat (or the
Business Partner from whom Client purchased such
Software or Services) for all Services provided up to the
effective date of termination.

Survival. [f this Agreement or an Order Form is terminated
for any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12,
13.1, and 13.5-13.14 of this Agreement (as the same are
incorporated into each Order Form) will survive such
termination.

Continuing Business

Nothing in this Agreement will preclude or limit Red Hat
from providing software, materials, or services for itself or
other clients, irrespective of the possible similarity of such
software, materials or services to those that might be
delivered to Client. The terms of confidentiality in Section 9
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will not prohibit or restrict either party's right to develop, use
or market products or services similar to or competitive with
the other party; provided, however, that neither party is
relieved of its obligations under this Agreement.

Limitation of Liability and Disclaimer of Damages

Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT AND ITS AFFILIATES’
AGGREGATE AND CUMULATIVE LIABILITY ARISING
OUT OF OR RELATING TO THIS AGREEMENT AND ALL
ORDER FORMS, INCLUDING WITHOUT LIMITATION ON
ACCOUNT OF PERFORMANCE OR NON-
PERFORMANCE OF OBLIGATIONS, REGARDLESS OF
THE FORM OF THE CAUSE OF ACTION, WHETHER IN
CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION,
NEGLIGENCE), STATUTE OR OTHERWISE WILL BE
LIMITED TO DIRECT DAMAGES AND WILL NOT
EXCEED THE AMOUNTS RECEIVED BY RED HAT
DURING TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE FIRST EVENT GIVING RISE TO
LIABILITY WITH RESPECT TO THE PARTICULAR ITEMS
(WHETHER SOFTWARE, SERVICES OR OTHERWISE)
GIVING RISE TO LIABILITY UNDER THE MOST
APPLICABLE ORDERING DOCUMENT.

Disclaimer of Damages. NOTWITHSTANDING
ANYTHING TO THE CONTRARY CONTAINED IN THIS
AGREEMENT OR AN ORDER FORM, IN NO EVENT
WILL RED HAT OR ITS AFFILIATES BE LIABLE TO
CLIENT OR ITS AFFILIATES FOR DAMAGES OTHER
THAN DIRECT DAMAGES, INCLUDING, WITHOUT
LIMITATION: ANY INCIDENTAL, CONSEQUENTIAL,
SPECIAL, INDIRECT, EXEMPLARY OR PUNITIVE
DAMAGES, WHETHER ARISING IN TORT, CONTRACT,
OR OTHERWISE; OR ANY DAMAGES ARISING OUT OF
OR IN CONNECTION WITH ANY MALFUNCTIONS,
REGULATORY NON-COMPLIANCE, DELAYS, LOSS OF
DATA, LOST PROFITS, LOST SAVINGS, INTERRUPTION
OF SERVICE, LOSS OF BUSINESS OR ANTICIPATORY
PROFITS, EVEN IF RED HAT OR ITS AFFILIATES HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. LIABILITY FOR THESE DAMAGES WILL BE
LIMITED AND EXCLUDED EVEN IF ANY EXCLUSIVE
REMEDY PROVIDED FOR IN THIS AGREEMENT FAILS
OF ITS ESSENTIAL PURPOSE.

Confidentiality

Obligations. During the term of this Agreement, both
parties agree that (i) Confidential Information will be used
only in accordance with the terms and conditions of this
Agreement; (ii) each will use the same degree of care it
utilizes to protect its own confidential information, but in no
event less than reasonable care; and (iii) the Confidential
Information may be disclosed only to employees, directors,
agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a
written obligation to keep such information confidential
using standards of confidentiality not less restrictive than
those required by this Agreement. Both parties agree that
obligations of confidentiality will exist for a period of two (2)
years following initial disclosure of the particular
Confidential Information. "Confidential Information"
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during
the term of this Agreement that is either (i) marked
confidential or (ii) disclosed orally and described as
confidential at the time of disclosure and subsequently set
forth in writing, marked confidential, and sent to the
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Recipient  within
disclosure.

thirty (30) days following the oral

Exclusions.  Confidential Information will not include
information which: (i) is or later becomes publicly available
without breach of this Agreement, or is disclosed by the
Disclosing Party without obligation of confidentiality; (ii) is
known to the Recipient at the time of disclosure by the
Disclosing Party; (iii) is independently developed by the
Recipient without use of the Confidential Information; (iv)
becomes lawfully known or available to the Recipient
without restriction from a source having the lawful right to
disclose the information; (v) is generally known or easily
ascertainable by parties of ordinary skill in the business of
the Recipient; or (vi) is software code in either object code
or source code form that is licensed under an open source
license. The Recipient will not be prohibited from complying
with disclosure mandated by applicable law if, where
reasonably practicable and without breaching any legal or
regulatory requirement, it gives the Disclosing Party
advance notice of the disclosure requirement.

Representations and Warranties

General Representations and Warranties. Red Hat
represents and warrants that: (a) the Services will be
performed in a professional and workmanlike manner by
qualified personnel; (b) it has the authority to enter into this
Agreement with Client; and (c) to Red Hat's knowledge,
Red Hat branded Software does not, at the time of delivery
to Client, include malicious or hidden mechanisms or code
for the purpose of damaging or corrupting the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY
PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE
AGREEMENT, THE SERVICES, SOFTWARE AND ANY
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND
WITHOUT WARRANTIES OR CONDITIONS OF ANY
KIND, INCLUDING BUT NOT LIMITED TO, WARRANTIES
UNDER THE LAWS OF JAPAN INCLUDING WITHOUT
LIMITATION THE IMPLIED WARRANTIES UNDER
ARTICLE 560 TO 570 OF THE CIVIL CODE AND
ARTICLE 526 OF THE COMMERCIAL CODE, AND THE
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, AND FITNESS FOR A PARTICULAR
PURPOSE. RED HAT DOES NOT GUARANTEE OR
WARRANT THAT THE USE OF THE SERVICES,
SOFTWARE OR HARDWARE WILL BE
UNINTERRUPTED, COMPLY WITH REGULATORY
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT
WILL CORRECT ALL SOFTWARE ERRORS. FOR THE
BREACH OF THE WARRANTIES SET FORTH IN
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND
RED HAT'S ENTIRE LIABILITY, WILL BE THE
REPERFORMANCE OF DEFICIENT SERVICES, OR IF
RED HAT CANNOT SUBSTANTIALLY CORRECT A
BREACH IN A COMMERCIALLY REASONABLE
MANNER, CLIENT MAY TERMINATE THE RELEVANT
SERVICES AND RECEIVE A PRO RATA REFUND OF
THE FEES PAID FOR THE DEFICIENT SERVICES AS OF
THE EFFECTIVE DATE OF TERMINATION. Without
limiting the generality of the foregoing disclaimer, the
Software, Services and any hardware provided are not
specifically designed, manufactured or intended for use
in (a) the planning, construction, maintenance, control,
or direct operation of nuclear facilities, (b) aircraft
navigation, control or communication systems,
weapons systems, or (c) direct life support systems.
Client agrees that it is solely responsible for the results
obtained from the use of the Software and Services.

6/9—
AA

9.2

10.

10.1

10.2

WE OB, AREEERITIIL TOBERITE EN T A,
ARFFNCGEL T D L AL o TV DRI E 725
Tt EIE MBI R B DR IR AT 2 L < H
TRLTZE®R. ()ERBREC X DBRIEIC, 2 iEE 2B
WZHEIo T B, (IAEEERZERT 22 2 HH#
A DB TR L2 5, (V)15 % Bl R 3 2l 1k 72 HEFl)
EETHIERE D, HlRAe < LT, THHsz 08 A s
HICESTEHELLIIAFTLEREHR, (v BicmosnTnd
H, THEWEEE N ITE T 2 E IR W CEE O m A FFoE
DRGNP DIFHER, 2L, VviA—TF v« V=R F
ABAIESE TS B ASINIAT Vs ha—REL
{WFY—=2a—FRoEoy 7 o7 « a— R, FHRZHE
Fix, WA TR RIS < B A AMH I S TR L
TITONIHE . PPDMFICHE) ZENTEET08, AH
B FEMETATHE T do 0 IEEEE 72 IR O EDITER L2 WEE
I, 230D BRI OV T RE ~FRICENT 5 b
DELET,

BEORARORIE

— A e RAROMREE, Red Hat 13, U TFDZ & 2EB L.
BRAEL F7, (@AY —E AT E 2 X0 BRSO Rk
AB LWHIETEITENS Z &, ()BENkE ARL AR
LHEMREA T 5 Z L. (c)Red Hat ®E15[RY . Red Hat 7'
YROARY T N =T 0, BEERICKT D5 ERICE VT,
K7 2T EL 5250 INEET 2 B0,
BEObOELLIIBAIAAAAEZFa—F2EF R0
L.

PRILOBERR, BLOARICHATRHICEDONTVEHE, b
LS RE=FLIRVFT—LBER L ORI DORROENTE
WTHRMIZED bR TWAREERRE, XV —E X, AV
T M =2TRON—FU7 71X, Red Hat (ZX-oT, lER
DFEFE], O RPEHEOMRIEE 2135&ME (ZNIZIXBTO
LOBREENDD, TNOHIBEEINEZDLIT TR £+
Ao BAREICESSRIE (REFE5605:720 LES70EK TR
FEES265RICE S BRRRIEE e, ZhbIKBRESH
BHIFTIEHY ERA). K, FARME, FEERRE, &
HER~DOEEMHOBIRRIL) b72<. BtEN EF, Red
Hat 1, A9 —EX, AV 7 =T %@ N—Fy =70
R, FlfEhnz &, BHEGFZESFL VWD L,
IT—DRNI L, TOVWTIHEERIThS, &b, X
X Red Hat &Y 7 MY =7 D5 —LTEBETAZ L
ZOWNWTH, RIEEITVERA, FL0AFKIZED BHEEDE
RIZ2WTik, BERICHT BHE—ORFERZEBE R R Red Hat
DEEEIE, XDHHEY—CZADERBITE L. Red Hat
PEENICAENRFECER EEENWCTTETE 2WVWEE
i, BERIT, BRTIAR—ERAERTL, KE0dH 2
AP —CRTEL T b A& E2 KT ORGEMITT
B LUEEREORESZTHIENRTESLLDELET, £
EAEREDO—BREEHIRTI L, BtEhzExY 7
F7 =27, BAYP—ERARPN— Ry =Tk, (QETHHRD
FHEL, R, MERF. BEE L IIEBEE COMEH. (b)RIT
BOBAT, HIMEE L ITBECRBOVAT ATOER, =
7213 () D A MRS 2T A TOMERAD T DITRFITRE,
BIEFHEIERENZbOTIEDY £HA, BEHKIZ. &Y
7 b =T ROARY—EROFIA» BB/ REREIZONTIL,
BERPETORMLEAI ZLICARLET,

November 10, 2010



12.

13.

13.1

13.2

13.3

134

Red Hat Enterprise Agreement (Japan)
Red Hat =2 % — 77 A X5

Open Source Assurance Program

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's
Open Source Assurance Program which is described at
http://www.redhat.com/rhel/details/assurance/. The terms
for this optional program are subject to a separate
agreement which can be viewed at
http://www.redhat.com/legal/open_source assurance agre
ement.html.

Governing Law/Consent to Jurisdiction

The validity, interpretation and enforcement of this
Agreement will be governed by and construed in
accordance with the laws of Japan without giving effect to
the conflicts of laws provisions thereof or the United Nations
Convention on Contracts for the International Sale of
Goods. All disputes arising out of or relating to this
Agreement will be submitted to the exclusive jurisdiction of
the Tokyo District Court of Japan, and each party
irrevocably consents to such personal jurisdiction and
waives all objections to this venue.

Miscellaneous

Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after
being sent using a method that provides for positive
confirmation of delivery to the respective addresses or
facsimile numbers indicated in an Order Form; provided that
any notice from Client to Red Hat includes a copy sent to:
Red Hat, Inc., Attention: General Counsel, 100 East Davie
Street, Raleigh, North Carolina 27601.

Assignment. This Agreement is binding on the parties to
this Agreement, and other than the rights conferred on
Business Partners in Sections 5.1 and 6.2.2, nothing in this
Agreement or in any Order Form grants any other person or
entity any right, benefit or remedy of any nature whatsoever,
except for the parties’ Affiliates as expressly provided in this
Agreement. This Agreement is assignable by either party
only with the other party’s prior written consent, which will
not be unreasonably withheld, conditioned or delayed;
provided, however, either party may, upon written notice
and without the prior approval of the other party, (a) assign
this Agreement to an Affiliate as long as the Affiliate has
sufficient credit to satisfy its obligations under this
Agreement and the scope of Service is not affected; and (b)
assign this Agreement pursuant to a merger or a sale of all
or substantially all of such party’s assets or stock.

Independent Contractor. Red Hat is an independent
contractor and nothing in this Agreement or related to Red
Hat's performance of any Order Form will be construed to
create an employment or agency relationship between
Client (or any Client personnel) and Red Hat (or any Red
Hat personnel). Each party will be solely responsible for
supervision, direction, control and payment of its personnel,
including applicable taxes, deductions, other payments and
benefits. Red Hat may subcontract Services under an
Order Form to third parties or Affiliates without the approval
of Client; provided, however, that (a) subcontractors agree
to protect Client Confidential Information, and (b) Red Hat
remains responsible to Client for performance of its
obligations hereunder.

Force Majeure. Neither party will be liable for
nonperformance or delays caused by acts of God, wars,
riots, strikes, fires, floods, hurricanes, earthquakes,
government restrictions, terrorist acts or other causes
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13.5

13.6

13.7

13.8

13.9

beyond its reasonable control.

Non-solicitation.
personnel of Red Hat involved with the delivery of Services
in connection with any Order Form during the term of and
for twelve (12) months after termination or expiration of
such Order Form; provided that Client may hire an
individual employed by Red Hat who, without other
solicitation, responds to advertisements or solicitations
aimed at the general public.

Export and Privacy. Red Hat may supply Client with
technical data that is subject to export control restrictions.
Red Hat will not be responsible for compliance by Client
with applicable export obligations or requirements for this
technical data. Client agrees to comply with all applicable
export control restrictions. If Client breaches this Section
13.6 or the export provisions of an applicable end user
license agreement for the Software, or any provision
referencing these sections, Red Hat may terminate this
Agreement and/or the applicable Order Form and its
obligations thereunder without liability to Client. Client
acknowledges and agrees that to provide the Services, it
may be necessary for Client Information to be transferred
between Red Hat, its Affiliates, Business Partners and/or
subcontractors, which may be located worldwide.

Dispute Resolution. Each party agrees to give the other a
written description of any problem(s) that may arise and to
make a good faith effort to amicably resolve any such
problem before commencing any proceeding.
Notwithstanding the foregoing, either party may take any
action reasonably required to protect such party’s rights.
No claim or action, regardless of form, arising out of this
Agreement or an Order Form may be brought by either
party more than one (1) year after the cause of action has
accrued.

Headings. All headings contained in this Agreement are
inserted for identification and convenience and will not be

deemed part of this Agreement for purposes of
interpretation.
Severability. If any provision of this Agreement is held

invalid or unenforceable for any reason but would be valid
and enforceable if appropriately modified, then such
provision will apply with the modification necessary to make
it valid and enforceable. If such provision cannot be so
modified, the parties agree that such invalidity will not affect
the validity of the remaining provisions of the Agreement.

13.10Waiver. The delay or failure of either party to exercise any

rights under this Agreement will not constitute or be deemed
a waiver or forfeiture of such rights. No waiver will be valid
unless in writing and signed by an authorized representative
of the party against whom such waiver is sought to be
enforced.

13.11Complete Agreement. Each Order Form (a) is a separate

Red Hat Enterprise Agreement (Japan)
Red Hat =2 % — 77 A X5

agreement and is deemed to incorporate this Agreement,
unless otherwise expressly provided in that Order Form; (b)
constitutes the exclusive terms and conditions with respect
to the subject matter of that Order Form, notwithstanding
any different or additional terms that may be contained in
the form of purchase order or other document used by
Client to place orders or otherwise effect transactions under
this Agreement; and (c) represents the final, complete and
exclusive statement of the agreement between the parties
with respect thereto, notwithstanding any prior written
agreements or prior and contemporaneous oral agreements
with respect to the subject matter of the Order Form. In the
event of any conflict between this Agreement, any Order
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Form and any end user license agreement for Software, this
Agreement will take precedence unless otherwise expressly
provided in the Order Form. The parties agree that Section
7 of any end user license agreement will take precedence
over any conflicting terms between this Agreement and the
end user license agreement. Any claim relating to the
provision of the Services by Red Hat, its Affiliates or their
respective personnel will be made against Red Hat alone.

13.12Amendment. Neither this Agreement nor any Order Form

may be amended or modified except in a writing signed by
the parties, which writing makes specific reference to this
Agreement or the applicable Order Form.

13.13Counterparts and Facsimile Signature. In the event this

Agreement is executed with signatures, this Agreement may
be executed in counterparts, each of which will be deemed
an original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the
parties to all the terms contained in this Agreement.

13.14Japanese Language. The Japanese language translation

provided for herein is only for convenience purpose only
and shall not be of any legal force or effect. This
Agreement has been executed in English, and if there are
any discrepancies, contradictions or inconsistencies
between the Japanese language translation and English
language provide for herein the interpretation under the
English language provided for herein shall govern and
prevail.
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APPENDIX 1 HEXE 1
SUBSCRIPTION SERVICES H7AHU7<3

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

e  Software product offerings (these subscriptions are
called “Software Subscriptions”);

e  Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

e  Software delivery and management services offerings
(these subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services
on the terms described in this Appendix, which includes the
Exhibits and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of
the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining
it, the term has the meaning defined in the Agreement to which
this Appendix applies, such as the Red Hat Enterprise Agreement.
In the event of a conflict, inconsistency or difference between this
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Appendix and an Exhibit to this Appendix, the terms of the Exhibit &. F&. #HEMNELIHEIL. MFOTHERNBRICHSBDEL

control. Y,

1.  Subscription Services — An Overview 1. HITRH YT a3y H—ER-BE

1.1 Subscription Units: We charge you a fee for our 1.1 HIJRHUYFLay aZyb:HITRHYYToay 4—
Subscription Services based on the total number of Units of ERIZDOWTIE, BEHRLVER. 1 VX b—JL, EA. £
Software or other Red Hat Products that you deploy, install, FIEETLERY I 2z 7EEZEZOMDOL Y /Ay b
use or execute (as described in more detail in Tables 1.4, HWEOI=y ML (14, R15BLUR16DIEFEH.
1.5 and 1.6 below and elsewhere in the Appendix). For BXEOZOMOEMATE YEEL CERBA) ICEDVTHEN
example, Software Subscriptions for Red Hat Enterprise FEREINET, XL, Red Hat Enterprise Linux Server
Linux Server are priced based on the number and other DYIT Loz T7 TRV Y FToavig, KYIT Iz 7H
characteristics of Systems, Virtual Nodes or Physical Nodes AVRA M= VFELRFERENES TORTLI, RE/—F]
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install FETHE/ —F1 Bl Y7y bR7 O RESFRX MR E)
or use the Software. Software Subscriptions for Red Hat D EHBEMEICEDERFTMEMNREY . Red Hat JBoss
JBoss Enterprise Application Platform are priced based on Enterprise Application Platform® ) 7 b7 TR 1)
the number of Cores running that Software, in a range called Toavik, Ta7ny K] ERERDEET, %Y I+
a Core Band. “Red Hat Products” refers collectively to the VITEEET S (27 ORICE DSV TIRGEMAEHNREY
Software  Subscriptions, Support Subscriptions and F9, Ly F/Ay RG] &F BFHLT, VI bhozx
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6. 7 IR Tav bR—k IRV Y T3,
Note that Red Hat Products do not include generally BIUIRDAV S YTRYVY T3 vEBRLET,
available open source projects such as www.wildfly.org, N5ER14, 158KT16ITYVRIATVVET, Ly
www.jboss.org, www.fedoraproject.org, Rosvw b & &IC(E. wwwwildfly.org, www.jboss.org,
www.openstack.redhat.com, www.gluster.org, www.fedoraproject.org, www.openstack.redhat.com .
www.centos.org, Ansible Core Software (except as www.gluster.org. www.centos.org . Ansible Core Software
specified in Exhibit 1.H, Table 3.2) and/or other community BIR1H OFEI2IZBWTHIEOED N D 555 % FHR<)
projects. BLUV FFOaZI2=F TOPzV bD&LSIT—

BEICAFARELGA—ToV—X TOD ) FMEEENE
Ao

1.2 Use of Software and Subscription Services. While you 1.2 AY 7 r9z7EEUVYTRIY Toay 4y—ERDE
have subscriptions entitling you to receive Subscription Ao BFEHIE. Ly Ny FEROYITRY )T ay +
Services for a Red Hat Product, you are required to —EREZITBENNEZONZ Y TR Y T avESs
purchase Subscription Services in a quantity equal to the THHEMEGP. Ly Fny FER(ZOERSLIVR—R2 +
total number of Units of that Red Hat Product (including EET) OETHAZY MIDEHTRHY Ty H—
variants or components thereof). In addition, if you are using EXZBATIMLENHYFET., Ffz. Ly Fny bESR
Subscription Services to support or maintain a Red Hat BLUVFERLIEFELY Ry PR EYR— FEIERSF
Product and/or non-Red Hat Product, then you are required TE5EHIZHTRI) Ty Y—ER&#ERT 54
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Appendix One and Two (Japanese)

to purchase Subscription Services for each instance of such
Red Hat Product and/or non-Red Hat Product for which you
use Subscription Services. The Agreement (including
pricing) is premised on our understanding that you will use
the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels
(e.g. Standard and/or Premium) to provide such higher
support levels to Units with Subscriptions that include lower
support levels (e.g. Self-support and/or Standard), unless
you report and pay for the higher support service levels on
such Units. You may migrate from one Unit of a given
Software Subscription to another Unit with the same
Subscription Services characteristics (such as from one
on-premise System or Physical Node to another on-premise
System or Physical Node) without the purchase of additional
Software Subscriptions, provided that you do not increase
the quantity of Units or other Software Subscription
characteristics (such as the number of Socket-pairs, Virtual
Guests, vCPUs or Managed Nodes). A Software
Subscription provides you with ongoing access to a variety
of services for your personal (internal) use. Accordingly,
providing our services to, or using for the benefit of a third
party (for example, using Subscription Services to provide
hosting services, managed services, Internet service
provider (ISP) services, or third party access to or use of the
Subscription Services) is a material breach of the
Agreement. The foregoing sentence is not intended to limit
your internal use of the Software to run a web site and/or to
offer your own software as a service, provided such web site
or service (a) does not include a distribution, sale or resale
of any of the Subscription Services and (b) provides as the
primary component of the web site or service a material
value added application other than the Software and/or
Subscription Services. The Subscription Services may be
used under the terms of this Appendix by third parties acting
on your behalf, such as contractors, subcontractors or
outsourcing vendors provided (i) you remain responsible for
all of your obligations under the Agreement and this
Appendix and for the activities and omissions of the third
parties and (ii) you obtain Red Hat’s written consent before
you migrate your Software Subscriptions off of your
premises or, in the case of a migration to a third party cloud
or hosting provider, you are qualified for the Red Hat Cloud
Access program and agree to the terms of Red Hat’s Cloud
Access program as set forth in Exhibit 1.1. Any unauthorized
use of the Subscription Services is a material breach of the
Agreement, such as (a) only purchasing or renewing
Subscription Services based on some, but not all, of the
total number of Units of Software or other Red Hat Products,
(b) providing Software Access or Software Maintenance
(each defined below) to third parties, (c) using Software
Access, Software Maintenance, Pre-Production
Support ,Production Support and/or Development Support
(each defined below) to provide support to third parties, (d)
using Subscription Services in connection with any
redistribution of Software and/or (e) using Subscription
Services to support or maintain any non-Red Hat Software
products without purchasing Subscription Services for each
instance of such non-Red Hat Product for which you use
Subscription Services. For the purposes of this paragraph
(for example, in calculating the total number of Units of
Software), Software includes versions or copies with the
Red Hat trademark(s) and/or logo file(s) removed. The
licenses that are applicable to the individual open source
software packages are perpetual (subject to your
compliance with their terms), but the other benefits of a
Software Subscription will expire if not renewed. This
Agreement establishes the rights and obligations associated
with Red Hat Products, and is not intended to limit your
rights to software code under the terms of an open source
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license.

1.3 Subscription Start Date. Unless otherwise agreed in an 1.3
Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services (please note that
the foregoing does not limit your obligation to pay for
Subscription Services that you previously used but for which
you have not paid).

1.4 Software Subscriptions. 1.4

Benefits of a Software Subscription. For each Software
Subscription that you purchase, Red Hat provides you one
or more of the following benefits:

e  Software Access: Access to the Software.

e  Software Maintenance: Access to updates, upgrades,
corrections, security advisories and bug fixes for the
Software, if and when available.

e  Support: Access to Red Hat support for issues relating
to Software as described below ).

e Open Source Assurance: Software Subscription
purchases under this Appendix may entitle you to
participate in Red Hat's Open Source Assurance
Program subject to a separate agreement, which can be

viewed at
www.redhat.com/legal/open_source assurance_agreement.ht
ml.

Descriptions of Red Hat Software Subscriptions. Table
1.4 below lists the Software Subscriptions offered by Red
Hat and the Unit descriptions are is used to measure your
use of each Software Subscription. The End User License
Agreement(s) that governs your use of the Software is/are
located at www.redhat.com/licenses/EULAs (note that for
certain Red Hat Products multiple EULAs apply). The
Exhibits listed in Table 1.4 contain additional information
concerning the scope of the Software Subscriptions and
how Red Hat provides Subscription Services to you.

Table 1.4

BREENEY IR TNA—CaoParf—18FEhE
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ICEYHERLET . AZMIE. Ly Ky FEIRICBET 518
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Unit Description Exhibit

Software Subscription (used to measure your use of Software Subscriptions) Containing

Additional Terms

Red Hat Enterprise Linux Server (Physical or
Virtual Nodes)

Red Hat Enterprise Linux Server Add-Ons:

system, as applicable:
High Availability y PP

Physical Node: a physical system on which you install or
Red Hat Enterprise Linux for SAP HANA execute all or a portion of the Software including, without
limitation, a server, work station, laptop, blade or other physical

L Bal 1A
oac_i_ alancer OR

Resilient Storage

:calanbll\; File SySte[n Virtual Node: an instance of the Software executed, in whole or

mart Managemen in part, on a virtual machine or container.
Extended Update Support
Extended Life Cycle Support
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat Insights

Red Hat Enterprise Linux for Virtual Datacenters

Red Hat Enterprise Linux for Hyperscale

Physical Node: a physical system on which you install or
execute all or a portion of the Software including, without

Red Hat Enterprise Virtualization for Power limitation, a server, work station, laptop, blade or other physical 1A
. . system, as applicable.
Red Hat Enterprise Linux Server Entry Level
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute System: a system on which you install or execute all or a portion
Nodes of the Software. A System includes each instance of the Software
. . installed or executed on, without limitation, a server, work station,
Red Hat Enterprise Linux for HPC Head Nodes laptop, virtual machine, container, blade, node, partition,
Red Hat Enterprise Linux for Grid Node appliance or engine, as applicable;
Red Hat Enterprise Linux for PRIMEQUEST OR
Red Hat Enterprise Linux for SAP Applications
P PP vCPU: aa physical CPU, in whole or in part, which is assigned 1.A
Red Hat Enterprise Linux Server Add-Ons: to a virtual machine or container on which you install or execute
High Availability all or a portion of the Software.
Load Balancer
Resilient Storage
Scalable File System Note: Additional terms regarding virtualization, disaster recovery,
Smart Management academic offerings and supported use cases, which may affect
Extended Update Support the types or quantities of Software Subscription you purchase,
Extended Life Cycle Support are contained in Exhibit 1.A.
Red Hat Insights
System: a system on which you install or execute all or a portion
Red Hat Enterprise Linux Desktop of the Software. A System includes each instance of the Software
Red Hat Enterprise Linux Workstation installed .or executeq on, W|th9ut limitation, a server,. yvork station, 1.A
laptop, virtual machine, container, blade, node, partition,
appliance or engine, as applicable.
Red Hat Enterprise Linux for IBM System z System z IFL: a System z IFL, (Integrated Facility for Linux), is a 1A
mainframe CPU dedicated to Linux workloads. ’
Red Hat Enterprise Linux for Power, BE Power IFL: a Power IFL (Integrated Facility for Linux) is
Red Hat Enterprise Linux for Power, LE processor core on an IBM Power. system that is activated, 1.A
contains or executes all or a portion of the Software.
Red Hat Enterprise Linux for Real Time
Red Hat Enterprise Virtualization
R.Gd Hgt Enterprlse Linux with Smart Physical Node: a physical system on which you install or
Virtualization . . f .
execute all or a portion of the Software including, without 1A
Red Hat Enterprise Linux for Power with Smart |limitation, a server, work station, laptop, blade or other physical ’
Virtualization system, as applicable.
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server System: a system on which you install or execute all or a portion
. . . of the Software. A System includes each instance of the Software
Red Hat Enterprise Linux Academic Desktop installed or executed on, without limitation, a server, work station, 1.A
Red Hat Enterprise Linux Academic Workstation laptop, virtual machine, container, blade, node, partition,
appliance or engine, as applicable.
Red Hat Enterprise Linux Academic Site
Subscription Full Time Equivalent or FTE: the total number of (a) full time
Red Hat Infrastructure for Academic Institutions - faculty, (b) one third of the p.art time faculty, (c) the full time staff 1.A
. . and (d) one half of the part time staff.
Site Subscription
System: a system on which you install or execute all or a portion
o ) of the Software. A System includes each instance of the Software
Red Hat Enterprise Linux Developer Suite installed or executed on, without limitation, a server, work station, 1.C
laptop, virtual machine, container, blade, node, partition,
appliance or engine, as applicable.
Page 4 of 52
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat JBoss Enterprise Application Platform
Red Hat JBoss Web Server

Red Hat JBoss Web Server Plus

Red Hat JBoss Fuse Service Works

Red Hat JBoss Data Virtualization

Red Hat JBoss Fuse

Red Hat JBoss A-MQ

Core Band: a group of processing cores (16 or 64), where a
single “Core” is (a) a physical processing core located in a CPU

LY R\ Y NEEER

Red Hat JBoss Portal or (b) aIV|rtuaI proclessm.g core within a virtual mgchlne or 1.B
supporting a container, in each case, that contains or executes
Red Hat JBoss BPM Suite the Software running for Production Purposes.
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Extended Life Cycle Support
Red Hat JBoss Fuse for OpenShift Container
Platform
Red Hat JBoss A-MQ for OpenShift Container . ) ) _
Platform Physical Node: a physical system on which you install or
execute all or a portion of the Software, including, without
Red Hat JBoss Middleware for OpenShift limitation, a server, work station, laptop, blade, or other physical
OpenShift Container Platform system, as applicable.
Red Hat JBoss Enterprise Application Platform OR 8
for OpenShift Container Platform
Red Hat JBoss BRMS for OpenShift Container |Virtual Guest: an instance of the Software that is executed, in
Platform whole or in part, on a virtual machine or container.
Red Hat JBoss Data Grid for OpenShift
Container Platform
System: a system on which you install or execute all or a portion
. of the Software. A System includes each instance of the Software
Red Hat JBoss Developer Studio installed or executed on, without limitation, a server, work station, 1.C
laptop, virtual machine, container, blade, node, partition,
appliance or engine, as applicable.
Physical Node: a physical system on which you install or
execute all or a portion of the Software including, without
Red Hat Gluster Storage limitation, a server, work station, laptop, blade or other physical
system, as applicable.
Red Hat Ceph Storage
Red Hat Ceph Storage Pre-Production OR 1D
Red Hat Gluster Storage Pre-Production Storage Band: means an amount of Storage (measured in
terabytes “TB” and/or petabytes “PB”), where “Storage” is the
total capacity of storage available to each instance of the
Software.
Red Hat Gluster Storage for Public Cloud Virtual Node: an instance of the Software executed, in whole or 1D 11
in part, on a virtual machine or container. o
System: a system on which you install or execute all or a portion
of the Software. A System includes each instance of the Software
installed or executed on, without limitation, a server, work station,
Red Hat Gluster Storage for Hybrid Cloud laptop, virtual machine, container, blade, node, partition, 1D 11
appliance or engine, as applicable; and T
Virtual Guest: an instance of the Software that is executed, in
whole or in part, on a virtual machine or container.
Red Hat Gluster Storage for Red Hat OpenStack |Physical Node: a physical system on which you install or 1.A,1D
Page 5 of 52
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Platform

execute all or a portion of the Software, including, without
limitation, a server, work station, laptop, blade, or other physical
system, as applicable.

Red Hat OpenShift Container Platform (formerly
known as OpenShift Enterprise)

Physical Node: a physical system on which you install or
execute all or a portion of the Software including, without
limitation, a server, work station, laptop, blade or other physical
system, as applicable;

1.B,1.J
OpenShift Enterprise Broker Infrastructure OR
Virtual Guest: an instance of the Software that is executed, in
whole or in part, on a virtual machine or container.
Red Hat OpenShift Container Platform for RHEL Physical Node: a p_hysical system on vs_/hich you ingtall or
execute all or a portion of the Software including, without 1B 1.4
Container Platform for RHEL limitation, a server, work station, laptop, blade or other physical o
system, as applicable.
Physical Node: a physical system on which you install or
Red Hat Cloud Infrastructure execute all or a portion of the Software including, without 1E 1H
limitation, a server, work station, laptop, blade or other physical R
system, as applicable.
Red Hat OpenStack Platform Phvsical Node: hvsical hich ) I
(formerly known as Red Hat Enterprise Linux ysical Node: a pnysica system on which you |ns.ta or
execute all or a portion of the Software, including, without
OpenStack Platform) A . . 1A 1.F
limitation, a server, work station, laptop, blade, container or other
Red Hat OpenStack Platform for Atom physical system, as applicable.
Physical Node: a physical system on which you install or
Red Hat Cloud Suite e_zxe_cu_te all or a portion of the_ Software, including, W|t_hout 1E
limitation, a server, work station, laptop, blade, container or other
physical system, as applicable.
& 1.4
1=y DA
. (VI rDz7 YITRH YT av0EREFHET 57D | BMEGHZLERT
\ 1 § ~
VI Loz T IR YT 3y ) BHEXE
Red Hat Enterprise Linux Server (#)#/ — K&
I3 RE/ — F)
Red Hat Enterprise Linux for SAP HANA
WE/ —F  BERBIZIEY—N, 7= RTF—1ar, 59T
Red Hat Enterprise Linux Server Add-Ons: kw7, TL—REEFIZBOYIEL R FLESTAZNIZE
High Availability ELBEVWRY I Y 7OLBERIZ—8BEA VR F—LEE
Load Balancer IFETTE2MERT L 1.A
Resilient Storage HL< 1%
Scalable File System T/ —F:mREILUELFA VT F—EICZO—8EEFE
Smart Management BOAEFTINDIARAY I LI TDA VARZ VR
Extended Update Support
Extended Life Cycle Support
Red Hat Insights
Red Hat Enterprise Linux for Virtual Datacenters
: ; WE/ —F  ERMICIEY—N, 79—V RF—Y3v, Sv 7
Red Hat Enterprise Linux for Hyperscale R . _ .
P P by J. TL— RELRICHONES R FLESEHNIZR A
Red Hat Enterprise Virtualization for Power FELHEVWAY I bz 7OEMELIF—EEA R F—ILET: ’
[£EFT BORXT Lo
Red Hat Enterprise Linux Server Entry Level TS OMBLRT
Red Hat Enterprise Linux Server SRTLs 3’3;@_*%75‘7'% Vi 7_" DT 7®§?B$i:li_%|}’é’f AR
F—ILFERLERTTEIVRTL, 12DVATALIZIE. 1 VR
Red Hat Enterprise Linux for HPC Compute F—ILEEIFETEINBIERY I I T7OELRDA VAR VR
Nodes NEFL. ERMICIE. =/ 7—9RTF—2av, SvT 1A
o by REXDY, avTFF—, TLA KR, /—F. =T« ’
Red Hat Enterprise Linux for HPC Head Nodes LAy, FISLTUR. TUSURBYETH. chbIZR
Red Hat Enterprise Linux for Grid Nodes EINEHITTIEHY £ A,
Page 6 of 52
Appendix One and Two (Japanese) Red Hat Confidential Information July 2016

LY R\ Y NEEER




1=y hDFREA

N (VI b7 IRV YT a nERAZTET =012 | BINEHETEHT
\ 1 8 ~
VI b7 IRy YTay ) HEXE
Red Hat Enterprise Linux for PRIMEQUEST F=&
Red Hat Enterprise Linux for SAP Applications VCPU: MECPUT. 20O—HTHENHTHINERD
Red Hat Enterprise Linux Server 7 K4 > : TRV I I T7O—EELIFLEMNA VR b—ILFE(EET
High Availability ShBREYSUFEREFavTI—ICHLTEYSETO D
Load Balancer D,
Resilient Storage _ .
Scalable File System R BATHVYI LY YIRHV YT avnEA4TE
Smart Management 1= Iiﬁ%'zgagégi %)Efﬁﬁ’l‘ifﬁﬁ) éﬁl*n?\{b\ Bﬁ%@@s ii
Extended Update Support _GO)EEE{%*SC;: U_‘H'l-ﬁ_ ~ éﬂél—x ’7'—7((:@?'65@7111%14'-
Extended Life Cycle Support (j:s E“;’ﬁ 1A':Eaﬁéh—c L\iﬂ-o
Red Hat Insights
SRATL: BEERNERYI LI TOEMELIE—HEAN X
F—ILERRFETTEVRATL, 1D2OVATLALICE, AV
Red Hat Enterprise Linux Desktop F—LEREETENEZERXYVI LI TOEIDAVAZ VR
o . NEFh. BERMICE. Y—1 7—H9RF—>av, v T 1.A
Red Hat Enterprise Linux Workstation by T BETLY. avTFF—. TLA R, J—F. A—7 4
AV TISATUR, TVOURHYETH, ThiolIZfR
EINDIHITTIEHY EFHA,
Red Hat Enterprise Linux for IBM System z °/Z7_'.L\ zIFL : :/X—T_-L\ z IFL (Integrated FaC|||ty for LinUX) 1A
&, VFrv IR D=9 0—FERDOAA 2T L—LCPUTTY, ’
Red Hat Enterprise Linux for Power, BE /T — IFL : /ST — IFL (Integrated Facility for Linux) [&. &V
. . TrIz7DERTEEFI—BEETHEEAET S, H L 1.A
Red Hat Enterprise Linux for Power, LE BB S EBIBM Power b AT LALD, FO€YH—a7TT,
Red Hat Enterprise Linux for Real Time
Red Hat Enterprise Virtualization
Red Hat Enterprise Linux with Smart WE/) —F : BAMIZIEY—N, 7—ORF—>3v, SvT
Virtualization by T, TL— FEEKICHOWES R T LEEEANTAICR A
Red Hat Enterprise Linux for Power with Smart ikz“fh\Zk‘j 7 !"rj T TOERELB—EES VR F—ILEL
Virtualization (i?&ﬁ?’é%ﬁ*/l T Lo
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
SARATL: BEEIERY I LI T7OEMELE—HEAN X
Red Hat Enterprise Linux Academic Server F—IVEREETTEVRATL, 1 DDVRATLICE, 1 VR
L ) F—ILFEEEETEINDZERY I LI TOELIDA VAR VR
Red Hat Enterprise Linux Academic Desktop AEEN. BERMIZIE. =N, T—HRF—S3>, ST 1A
Red Hat Enterprise Linux Academic Workstation '“ v, ﬁﬁ_:’:/>~ = ’Tj-j* 7‘\'/’{ k. /‘\_ k. NTTA
AV TITSATUR, VPR BHBYETH. ChBIZR
EINDIHITTIEHY EFHA,
Red Hat Enterprise Linux Academic Site
Subscription TWEALEEBFLIEFTE: () 721 LDOEIR. (b) /S— k4
. I A LDBEFED1./3. (c) ZILEALDRE YT, IEBUIT (d) 1.A
Rled Hat Infras.tructure for Academic Institutions - K b BALADRE Y TN/ 2. DEHEE,
Site Subscription
VRATL . BEENKY I LI TOLBERE—HEA R
F—ILERREETIELRATL, 1 DDVRATLICE, A1 VR
o ) F—ILEERTEINZARAY I LI TOELDA VRE VR
Red Hat Enterprise Linux Developer Suite AEEN. BEERMIZIZ. H—N, T—HRF—23>. Sy 1.C
by Z. mEIYY, avTF— TLA R, /—F, =T+«
AV, TISATUR, TUOUNRBYFETH, ThiIZR
EINDIHITTEHY EFHA,
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1=y hDFREA

N (VI b7 IRV YT a nERAZTET =012 | BINEHETEHT
\ 1 8 ~
VI b7 IRy YTay ) HEXE
Red Hat JBoss Enterprise Application Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse A7RYE: FOERAT (16 £121£64) DEAHKTT . Th
Red Hat JBoss A-MQ ZTHhO a7 & (@) CPUICHARFENR TS YEITOLRX T
M. FfzlE () BREYSUAICEETARETOERaTEHL 1B
Red Hat JBoss Portal KFavF+—%9R—+F2RETOELRa7TT. LWTh :
: DFEL. TOF U aVARDEOICEET SRV I YT
Red Hat JB BPM Suit
eanat JEoss ure FEBATONSS, EHEEFLES.
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss X KLz 7 7 RAY #T
ES
Extended Life Cycle Support
Red Hat JBoss Fuse for OpenShift Container
Platform
Red Hat JBoss A-MQ for OpenShift Container
Platform MEB/)—F: BEABICEY—N, 99 RTF—Yav, Sv7
. . by T TL—RFELFICHOMEBS R TLEESTNINIZE
Red Hat'JBoss M|dd|eware for OpenShift FLEVWAY T R T 7 OLHE!L—8EA VR h—ILET
OpenShift Container Platform =TT BB R T L,
Red Hat JBoss Enterprise Application Platform 1B
for OpenShift Container Platform L
Red Hat JBoss BRMS for OpenShift Container |{Rf4 R b : YL U EHIFarF+H—LETEFO—E+ L <
Platform IFLBHAERTINDE. RYITFIITDAVREVR
Red Hat JBoss Data Grid for OpenShift
Container Platform
SATL: BEEAERY I LI T7OEEERE—HEA R
F—ILFEREETTELVATL, 1DOVRTLALICEF. 1 VR
: F—ILERERTEINDIARAV I LI TOERDA VRE VR
Red Hat JBoss Developer Studio MEFER, BEMIZE, $—N, T—H9RF—2av, Sv T 1.C
by REIDY, avTFF—. TLA R, /—F. R"—TF«
AV TTSATUVR, TVOUHYETH, ThioIZR
EINdHITTIEHY EFHA,
WE) —F: BAMIZIEY—N, 7—ORF—>3v, Sy T
by, TL—FELFICHOMEIRTLEECHINICER
Red Hat Gluster Storage ELHWAY I Iz T7DOEMERIE—EHES VX F—ILE:
IEETTE2MEBELRT L
Red Hat Ceph Storage
Red Hat Ceph Storage Pre-Production EEE 1D
Red Hat Gluster Storage Pre-Production RAPL—=T RNUR: A=Y (T 75 NTB LTI
A FPBICEVEE) OBREERL, ZOLEDOA ML —Y LXK
RKIT NI 2T DFA AR RATOEFIAAHRERA P L—
BEMBEENWVET,
Red Hat Gluster Storage for Public Cloud g/ - F:EEv o FRFaVTF—LETEO—EE LS 1D 11
[FEMHAETIND. KAYITFITTDAVREI VR e
SATL: BEENSRY I LI TOEMELIE—HEAN X
F—ILEREETTEIVRTL, 1 DDVRATLICE, 1R
Red Hat Gluster Storage for Hybrid Cloud P—LFELBERTSNEERVIT LI T7OERDA VRE VA 1D 11
NEEN, BERMICIE, —N\ 7=V RTF—Yar, v T B
by T ®REYSY, avTF—. TJLA R /—F. "—T«
AV, TISATUR, TUOURBYFETHA, ThiIZR
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1=y hDEREA
N (VI box7 $ITRJ YT a3 OEREFHET 51O | BMEHEREHT
. 1 < ~
VI b7 IR Y Toay ) LHEXE
EINIHITTIEHY FH A
REFA b RETUFERFa T FHF—ETEO—EHLL
[FEEBBETEIND. KRYT VI TOAVREI R
WMEB/ —F: BAMIZIEY—N, 79—V R7—>3v, Sy
Red Hat Gluster Storage for Red Hat OpenStack | 1. ., J. TL— FEEIZICHOYEL R FLEEER S NIZE 1A 1D
Platform ELBEWAY T bz 7OREMELIE—8BES VR F—ILES A
[EETT MBI RT L
WME/—F: BABICEK. Y—N\ 9—9RXT7—23v, v
ThyT, TL—FELFMOYE LR T LEETHNIAIZH
T \ hod o . { ~ J— -
Red Hat OpenShift Container Platform (formerly I&;;;z%éFz J_:Zd)énfiitli WES A b= FT
known as OpenShift Enterprise) I TAT B 1B 1J
OpenShift Enterprise Broker Infrastructure EES
REFA b RETUFEREayTFHF—ETEO—EBH LL
IFEBARTELESINDE. KYIT LTI TDAVREZVR

Red Hat OpenShift Container Platform for RHEL |2/ — F : REHISIX, ¥—A, D—927—>32. 5

P ThyF. Tl— RELEMOMES R T LESEHZNIZH 1B 1y

Container Platform for RHEL RLEWAY I bz 7DOEBERIE—HES VX F—ILE: B
[FETT MBI RT L
WME/—F BERMICIE, —N\ D=9V RTF—Y3> S

Red Hat Cloud Infrastructure TryF. TL—FFELEMWOMEBL R T LEZELH S NIZH] 1E 1H
[RLAEWAY I bz 7DEMELF—EEA VR F—ILET: R
[FETTE2MERXT L

Red Hat OpenStack Platform . _ N - s =

(Red Hat Enterprise Linux OpenStack Platform & wE/—F '\EWE?(‘H:‘ KA '7_7;(7_/ 377
MINICHRBLEVWARY I bz 7DEEELIET—EESN VR A

Red Hat OpenStack Platform for Atom F—ILEREETTEIMERXT L
WE/ —F  BERMICIE, —N\ D=V RTF—3> S

. Ty 7. TL—FK, avTFH—FLEhOMEBIRTLEED

Red Hat Cloud Suite MENITHRLAWAY 7 kY 1 7OLBEE—HEA R 1E
F—ILEFETTEIMESRT L,

1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 H#HR—k #TRH2YFLar, ThER 15 FLvy Fny
Subscriptions offered by Red Hat and the Unit description FARIET B R—F TRV T3 VB LUBERIC
that is used to measure your use of the Support KBYR—b TR TLavOERBEZAET 1=
Subscription(s). The End User License Agreement that HDA=y FOFAERLTVET, AV I bz 7OE
governs your use of the Software is located at AEHREIT I I FRFA—YV—FERFHEZHNE L.
www.redhat.com/licenses/EULAs. The Exhibits listed in www.redhat.com/licenses/EULAs  [CHBEH SN TWLET,
Table 1.5 contain additional information concerning the RI15ICREHEL THIHEICIE, HR—b TR T
scope of the Support Subscriptions and how Red Hat IVOHEEASIUVLY Ry MABERICHLTED LS
provides Subscription Services to you. IZHTRHIY T3y H—ERZRBTEINDONTDE

IiEmARBE SN TLET,
Table 1.5
Exhibit
o Unit Description Containing
EUEECIEEEIRER (used to measure your use of Support Subscriptions) Additional
Terms
Technical Account Management
(“TAM") Service Point of Contact: a Red Hat associate whom you are authorized to contact 1.6
to request support for a particular team, geography or Red Hat product line. '
TAM Extension
Extended Update Support System: a system op which you in§tall or execute all or a pqrtion of the
Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Extended Life executed on, without limitation, a server, work station, laptop, virtual 1.G
Cycle Support machine, container, blade, node, partition, appliance or engine, as
applicable.
Extended Update Support Physical Node: a physical system on which you install or execute all or a
] ) _ |portion of the Software including, without limitation, a server, work station, 1.G
Red Hat Enterprise Linux Extended Life ||aptop, blade or other physical system, as applicable:
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Exhibit
— Unit Description Containing
UL R L (used to measure your use of Support Subscriptions) Additional
Terms
Cycle Support
OR
Virtual Node: an instance of the Software executed, in whole or in part, on a
virtual machine or container.
. Core Band: a group of processing cores (16 or 64), where a single “Core” is
Red Hat JBoss Middleware Extended  |(4) 5 physical processing core located in a CPU or (b) a virtual processing 16
Life Cycle Support core within a virtual machine or supporting a container, in each case, that :
contains or executes the Software running for Production Purposes.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the
Workstation Software. A System includes each instance of the Software installed or
. . executed on, without limitation, a server, work station, laptop, virtual 1.C
Red Hat Enterprise Linux Developer ) ) o ) "
machine, container, blade, node, partition, appliance or engine, as
Support .
applicable.
& 1.5
q . 3=y FDEREA BINGHE T
— I < .
Y=k STRovTvay (HH— bk HTROY T I ORAMBENET BEOER) | TAHEXE
TOZAIL FHAOUE IRDAD B .
Cral ER7T R TATIIT amuabu s SROT—AGBEELELY Ky PRI TO
YR— FE2EFTIRICEEFHENBVEDEETSIENTESLL Y F 1.G
TAMILE3R v FDESE
SATL: BEELSRY I LI TOLEMERIE—EHEA VR F—ILES:
Extended Update Support FEFTTDVRATLe 1DOVRATLICIE, 4 VR F—ILFELIFETSH
o e [ BPERVI LI ITOBELIDA VRE VAN EENR. BEMICIE, H—/3,
Eegkle-lgtuEnLer:pnse Linux Extended Life T—HORF—vav, v Ty T, ®RETIY, avTFF—, TLA K, 16
y PP J—F.R=Fqvav. TISATVR. TVSURBYETA. Ch
SIZRESNEHITTIEHY £ A
WE/ —F  BEBIZIE. Y=\ 7T—9RF—Y3>, Sy T by
TL— FEREMOMESRTLEETNINICHRBLAEVWAY 7 b
Extended Update Support TOEWEIE—EHEA VR F—ILELIERTTEIVES R T L,
Red Hat Enterprise Linux Extended Life 1.G
EJ S
Cycle Support
RE/—F BRI UFEREIVTHF—ETZO—E8E LLIEEEHHIE
TEND RYIT LI T7DAVAREA VR
a7V E: JOERa7 (16 £=1E64) DEAKRTT ., ThFho O
Red Hat JBoss Middleware Extended |71 (& (a) CPUIZHARFENRTVSYETO LR a7, F=(F (b) 78
REIOLRIA7TT, WFhoiEEds, TOF9 S a v ARDRHIZE
BIERYIT VI TEEATVSD., FEERTLET,
Red Hat Enterprise Li Devel VARATL . BEELSRY I LI TOEMERIE—EHEA VX F—ILES:
W(-:;)rksfatior;erprlse nux Beveloper [EEFTTEIVAT L 1DOVRTLICIE, 41 VR M—ILELIFTETSH
BARVIEIITOELIDAVRE VANEEFR, BEAEMICIE, H—/8, 10
Red Hat Enterprise Linux Developer T—OR7—>av, SvTrby T BKEYCU avTF—. TLA K. ’
Support J—=FR.R=F423V TTSATUR, TUOURHYFETHA. Ch
SICRBESNEDITTIEHY FE A

1.6 Management Subscriptions. Table 1.6 below lists the 1.6

IRTOAVE YTRHYYTLay,

UFTOR16(Z, L

Appendix One and Two (Japanese)

Management Subscriptions offered by Red Hat and the Unit
description that is used to measure your use of the
Management Subscription(s). The End User License
Agreement that governs your use of the Software is located
at_www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.6 contain additional information concerning the
scope of the Management Subscriptions and how Red Hat
provides Subscription Services to you.
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Table 1.6

Management Subscription

Unit Description
(used to measure your use of Management Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat Satellite Server

Red Hat Satellite Server Starter
Pack

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
container, blade, node, partition, appliance or engine, as applicable.

If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.

1H

Red Hat Satellite Proxy

Red Hat Satellite Capsule

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
container, blade, node, partition, appliance or engine, as applicable.

1H

Red Hat Smart Management

Module: an entitlement to manage one System, Virtual Node or Physical Node.

1H

Red Hat Directory Server

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
container, blade, node, partition, appliance or engine, as applicable.

1H

Red Hat CloudForms

Managed Node: a server, blade, container or virtual machine managed by the
Software.

Physical Node: a physical system managed by the Software including, without
limitation, a server, work station, laptop, blade or other physical system, as
applicable:

OR

Virtual Node: a virtual machine or container on a public cloud managed by the
Software.

1H

Ansible Tower

Managed Node: each Node managed by the Software. “Node” means each
physical or virtual server, blade, host or container, regardless of the number of
processors, cores or virtual cores included on such physical or virtual server,
blade, host or container.

1H

& 1.6

IRTAVK HTRH Y T3y

1=y LD
(RIDAVE HTRY VT aVOERBBERET H-OIER)

BENIES Lk
3 HREXE

Red Hat Satellite Server

Red Hat Satellite Server Starter
Pack

VARATL: BEBELARY I LI T7DOEEELITI—EHES VA F—ILFERIX
EFTEIVATFL, 1 DOVRATALIZIE, A VA —ILEREFEETEIAEK
VIR IT7DEARDA VAEVANEEN, BEMIZE, —/N, 7—5
ATF—vav, SyTbyd, /RE<TIY, avFF—. TLA K, /—FK,
NR=F4ar, PISATUR, TUOURHYFETHN., ChALICRES
nN3hlITlEHY THA.

AT aVDEHAHRT—ER—REA VA M= FEEFERT 55, B
DRAHT—HBR—RIZBET 554
www.redhat.com/licenses/satellite_embedded.html) [ZH5t D& LET,

1H

Red Hat Satellite Proxy

Red Hat Satellite Capsule

VRATL . BEENEKY I I 7OEEHERII—EHEA VA M—ILFE=IE
EITTE3VRTL, 1DOOVATLIZIF, A VA F—ILFEEEETENEAEA
VILIzTOERDAVRZ AN EEN., ERMICIE, —/N, 7—9
AF—vav, SyITbrbyd, FEIYY, avTFF—. TLA K, /—F,
IN—F 4230, FITSAT7VR, TUSURHYETHA, ChoIZBES
hebTTIEHY TR A,

1H

Red Hat Smart Management

EVa—)b: 120V RATLARBR/ —FE LIYME/ — FZEET HIER

1H

Red Hat Directory Server

VRATL: BEENIERY I NI TOEMERIE—EHEA VR F—ILEIX
EITTE3VRTL, 1DOOVATLIZIF, A VR F—ILFEEEETENEAEA
YILIZTOELZDA REVANEEN, BERMIZE, —/N, 7—5
AF—vav, STy T BB, avTFF—, TLA K, /=K,
N—T 423y, FTSATVR, TUSURBYETAN., CholZBRES
nebFTTIEHY TR A,

1H
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IRCAVE HIRY YT a3y

1=y hDFEEA
(RECAVE TR YT a v DFERABEZRET H=HICFER)

PENIES Lk R
3 HNEXE

Red Hat CloudForms

Managed Node : XY 7 hrD z F7IC& > TEEBEIN TS Y —/\—, TL—
F. avTrr—FrkEERE<C,

ME/)—F: EERNICIE, =N, 97— RTF—=Yav, SyTbryT . T
L— FEERMEOMBL R FLEZECACNICEHELEZVEAY I Y70
EFELIE—FHEA VR M—ILFELIEIETTE2MEIRAT L,

ESry

RE/—F: A7 U =TICEWEREIND T Y v 7T R EICAFE
TAHRB~Y U ERFa T —,

1H

Ansible Tower

Managed Node : XY 7 bz 7Lk > TEE SN HL 4L DNode, [Node]

EIIYBERIIFEEOY—/IN—, TJL—F, mRA MFEEEFIVFFT—DFNE
NEEKRLET, COBEE, MODIMEFEEIEREDOY—N—, TJL—FK, &
A MERFIVTF—IZEFENS IO Y —, a7 EEXREI 7 O

1H

ZHYFELA,

1.7 Software Subscription Lifecycle. During the life cycle of 1.7 Y2 b9z 7 Y JTRH YT avdS5314 914, L
Red Hat Software, the scope of Software Maintenance and YENY N VI RDITDTATHA 7 IIVERFRIZE T
Support evolves and, after a number of years, we &, BAMNEBHTEZY I F I T7RFE LV R— DA
discontinue Software Maintenance and Support for older BEFEEE-FRLTWVWE, ERIC. AV I LY T7OH
versions of Software. The details of the Software WA= 3 VITR/T BV T R TRFELUVTR— ME
Maintenance and Production Support life cycle are set forth BLEIIhFET, VILIzT7RFBLVHFZYR—LDT
at  https:/access.redhat.com/support/policy/update policies.html 4 27 B A4 U L O FH oM X .
and, in_certain instances in an Exhibit(s). If available, you https://access.redhat.com/support/policy/update policies.html 7% &
may purchase Extended Update Support and/or Extended VITHEDARTHBALTWLWET, HEHIE. BIE 1.GI1C
Life Cycle Support, as described in Exhibit 1.G. to extend D& MExtended Update Supportds & U & =z [EExtended
your Subscription Services for certain versions of Software. Life Cycle SupportB® AFmIEELIHES . HE/\—P 3 VIZD

WTOH TR Y T3y Y—ERFZERTH=0HIC. 2
NEEBATHIENTEET,

1.8 Red Hat Software Subscription Bundles. Red Hatoffers 1.8 LYW RNy kY2 9z F7H TR YT a3v- 80K
combinations of Software Subscriptions with complimentary WoLy RNY REVI LIz TH IR YT 3 LEE
feature sets and price discounts (“Bundle(s)’). The basis DEEEL v M OEREISIOEAEDE ([ISVFIL)) %12
of the fees for these Bundles is the combined use of such HIBHIENHBYET, ChoD/N\Y FILOFEEE, HAE
Software Subscriptions on a single Unit. When any of the hEhtzVy IO z7H IR Y Toavh—D0a=y
combined Software Subscriptions are used independently FETHERINSZLFRIRELTVLWET MAAEDINT:
from the Bundle, the fees for such independent usage will VIR TH IR YT arvondFhmns /iy KiLn
be at Red Hat'’s standard fees for the Software Subscription. SYIY S NIT LI KRB TERSABE. ZOFERICH

LTHEASNIHEBIE LKV I D THIRY Y T3
VIZTDOWTOL Y Ry FOREMEE LES,

2.  Production Support and Development Support 2. JAX¥H >3y YR—FBLUVEBBHR—FIZD
Terms WTOEE

2.1 Definitions. 21 EZ.

Appendix One and Two (Japanese)

“Development Purposes” means using the Software for
the specific purpose of (a) individual developers writing
software code, (b) single-user prototyping, quality
assurance or testing and/or (c) demonstrating software or
hardware that runs with or on the Software.

“Production Purposes” means using the Software (a) in a
production environment, (b) generally using live data and/or
applications for a purpose other than Development
Purposes, (c) for multi-user prototyping, quality assurance
and testing and/or (d) for backup instances.

“Supported Hardware” means the hardware and platforms
that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-lin
ux-virtualization-support for Red Hat Enterprise Linux, Red
Hat OpenShift Container Platform and Red Hat Enterprise
Virtualization Subscriptions, (i)
http://www.jboss.com/products/platforms/application/suppor

TBSBE/I LI1E. @) VI bz 73— FEERTHEA
OFRAYR—, (b) YoFL1—¥— TOrEAEY
J. REREFLETRANSIVFE ) KYT+D
7 EELICHELLLIFARY I b7 ETEIE. BBTS
YILDITTON—FITT7DERBEEVST-HEDEHND
fzOIZ. KYIT rOz7EFERTEHILEEKRLET,

IFo&soav@gl & YVIbHz7H (a) Fods
SIAVRIEIZHY. (b) —BRMICHAREMUNDET—4
BV FRETTUSr—2 a2, €) RIVLFLA—HY— T
OrEAEVY, RERIE. TALBEU A/ FENvy
TyvT AR VAOEREERLET,

TYR—bEhdN—F 7] &iE. (i) Red Hat
Enterprise Linux . Red Hat OpenShift Container Platform
& & U Red Hat Enterprise Virtualization 47 ZX% 1) 7> 3
v IZ B L T I&. https:/hardware.redhat.com & & U
http://www.redhat.com/resourcelibrary/articles/enterprise-lin
ux-virtualization-support [ZJ R bENfzN—FDOxz7HE L

tedconfigurations/ for Red Hat JBoss Middleware
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2.2

23

2.4

Appendix One and Two (Japanese)

Subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for Red
Hat Gluster Storage Subscriptions, (iv)
https://access.redhat.com/products/red-hat-ceph-storage

for Red Hat Ceph Storage Subscriptions and (v)
http://docs.ansible.com/ansible-tower/latest/html/quickinstall

T 7 IRV YT arvIZELTIE.
http://www.jboss.com/products/platforms/application/suppor
tedconfigurations/ IZ) R k&N f=N—FKHIz7ELXV TS
v kI —LEEBKL, (i) Red Hat Gluster Storage # 7
A 2 9y J ¥ a v I HEH L T IE .
https://access.redhat.com/knowledge/articles/66206 [Z!') X

[prepare.html#prerequisites-and-requirements for Ansible
Tower Subscriptions.

“Evaluation Subscriptions” are Subscription Services
provided for the sole purpose of evaluating the suitability of
the Subscription Services for your future purchase from Red
Hat or through one of our authorized Business Partners
(“Evaluation Purposes”), and not for Production
Purposes, Development Purposes or any other purpose.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

Use Cases. Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”). The Use Case determines which Subscription is
required and what fees are charged. If you use or deploy
the Software in a manner contrary to a supported Use Case,
you are responsible for purchasing the appropriate
Subscription(s) to cover such usage. For example, if you are
using a Red Hat Enterprise Linux Desktop Subscription as a
server, you are obligated to purchase a Red Hat Enterprise
Linux Server Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services
for Evaluation Purposes only and you understand that Red
Hat is relying on the accuracy of your representation in
providing you with access to the Evaluation Subscription(s).
If you use the Red Hat Evaluation Subscription(s) for any
other purposes, you are in violation of this Agreement and
are required to pay the applicable subscription fees in
accordance with Sections 1.1 and 1.2 above, in addition to
any and all other remedies available to Red Hat under
applicable law . Examples of such violations include, but are
not limited to, using the Subscription Services provided
under an Evaluation Subscription for Production Purposes,
offering support services to third parties, or complementing
or supplementing third party support services with
Subscription Services received through an Evaluation
Subscription.

Support from a Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides support to you and not Red Hat. Sections
25 - 2.8 apply to you only if you have purchased
Subscription Services with Support provided by Red Hat. If
you have purchased Subscription Services with support
provided by a Business Partner, Sections 2.5 — 2.8 do not
apply to you and you should work with your Business
Partner to obtain support services.
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(iv) Red Hat Ceph Storage 7 A7 U7+ = LT
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91T a3y Y—ERDEEHEETET SEMOAD=H
IR S TR Y Toay y—EXTHY., FOoF
L avAgRFERISHAREMNELTZOMD B NEHMEE
Bl ) DEOICIFRESAEEA,

TYR— rOEKE] (. YR—FVI IR EF—T >
TE5H., FELy Ry rOYR— MELFIZERT S
FOICEEHRNIRBELIZETT .

A—R =R, YTRHU ) T3y H—ER[F, HKR—
FEM (TA—R —R]) OE=HIZERSAZAY D+
DIT7OHH L TRBESAFET, 2 —XT5—XE. ED
HIRY YT avhBEE S, EDOLSHFHHMNE
REINTWLWEINERELFET, Y R—+rEINhE1—X7—
RARLTARY I bz 7 2ERFELIIBALEZEE. &
BERICIE, MO BERICELTRYET S ITRIY T
VEBATIEENKELET, f-& X IERed Hat
Enterprise Linux Desktop #7249 1) 7> 3 & H—/—
ELTHERAT 554, $FHEE. Red Hat Enterprise Linux
Server Y TRV ) T avEBATIRENHY I,

i, SHEY IR ) T3 vDEREFTSICEIZEYS
ZikIE. LTO2HIZDOVTORBAZITSZEIZHRYET,
(1) EEH TR Toay y—EXEZFEMBEHD=HIC
DHEATHIE, BHWIZ, 2) FHMEY TRV Foay
ADT I EREBBEHRARBTEIIHIY LY Fay T
BEHORADEESZEFL TS LS T L. .BFH
NEFBLTWSAIE, Ly Ry FHES IR Y T3
VEMOBMTHERT 2 LIIAZNERETHILTH
Y. BRATREAEEDL ETLY Ry FARETTEEL K
FRBICMA T, LROFE 11 ES LT 1.2 IRV, EF
SNBEY IRV )T a3 vHEEIILSBELAHY ET,
FOESHEREOHELTIEFIASICEESAEREAN,
BY IR T avIcEIEREBESAEY IR Y T
ay Y—ER%E, JOFO L aVEARTHERTSIER
EZBHEANYR— b —ERXRZREITEE=DICHEATSZ
. FEEFFEYTRYY TLavERBLTZTEY IR
H) T3y Y—ERTEZHEDYKR—FF—EREH
SR TAIELLENEFLINET,

ESRRI—bF—IZ&BYR—F, BEHELSLY Fny
FOERESRRAN—F—0BYT b7 TRV
T3 vy R— cH—ERZBEBASNEEAE. Ly K
NY FTEELSESRRNR— b F—YR— F 2R LE
T, FE25EALE 28 BOREIX. Ly F/vy RHRE
TEHR—EHESIH TR Y Toay —EXEEAS
NEEEHRICRYBERAINET., EDHRR/NS—tF—HR
HIDZHR— b EESHTRY Y TVay Y —EXEEA
SNEE, E25ENOE28ENREIISERICHLT
FEAINERA, ZDHE. YR—r—EX%EZI1+5
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2.5

2.6

2.7

Appendix One and Two (Japanese)

Support from Red Hat.

“Development Support” consists of assistance with
installation, usage, problem diagnosis and bug fixes for the
applicable Software used for Development Purposes during
specific Red Hat life cycle phases (as referenced in Section
1.7 above). Development Support also consists of advice on
architecture, design, development and prototyping.
Requests for deployment and maintenance assistance
and/or assistance for Production Purposes are not included
within the scope of Development Support, but rather are
available on a consulting basis under the terms of a
separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis
and bug fixes for Software used for Production Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Production Support does not include
assistance with code development, system design, network
design, architectural design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, third party software made available
with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),

supplementary RHN channels and/or preview technologies.

Red Hat provides Support for the Red Hat Products that you
purchase and does not provide Support for any underlying
infrastructure or for any third party products that may be
running on any servers, virtual machines or containers.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat’s local standard
business hours.

Support Coverage. We do not provide Support for
Software that (a) you (or a third party) have modified or
recompiled, (b) is running on hardware or platforms that are
not Supported Hardware or (c) is running in an unsupported
Use Case as described in an Exhibit. You are responsible
for testing the Software before deploying it in your
environment. You should also backup your systems on a
regular basis and have those backups available if needed
for support purposes.Except as otherwise expressly stated,
Support does not include data migration or data recovery
support.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines contained in
Table 2.7 below. Support is provided in the English
language and may be available in other languages based on
available resources. Red Hat’'s Support telephone numbers
and local standard business hours (“Standard Business
Hours”) are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

Service Level Guidelines. Support is available in one or 2.7

more of the following support levels, depending on the Red
Hat Product: Self-support, Standard or Premium, as shown
in Table 2.7 below. Software Access and Software
Maintenance are generally provided to you through a Red
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RT3y H—EROLR)L BIZIE, L THR—
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YR—rOHE, LUTOWITANCHKET IRV I LV
TIZRLTIE, R— MIREShFERA, () BEHK (F
FIFE=F) MEEFERIFYIVRAILLEED. (b) B
—rENBEN—FITUNDN— R T7FELETTY
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DELELESBEICEETEDLSIICLTEABENHY
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Ly Ry bE, UTOXR 27 IZBEHIATWSHA RS
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ZTOMOSECHOREIX. FIATEELZY V—RICEDEE
To Ly RNy bk Y R—FOBEESLHMOBEESE
B O (TE®EEHEMB. ) 20T
https://access.redhat.com/support/contact/technicalSupport.html %
TELREEL,

Y—ERALRLDOHA RSA Y, Ly Ry FERIZK
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Hat-hosted delivery portal, such as Red Hat Customer
Portal, Red Hat Update Infrastructure (“‘RHUI”) and/or Red
Hat Network (“RHN”) (collectively, “Red Hat Portal”). After
the Initial Response, Red Hat will provide status updates on
the issue until (i) the issue is resolved; (ii) the issue is
downgraded to a lower Severity Level (in which case status
updates will be provided in accordance with the update
guidelines applicable the new Severity Level); or (iii) the
parties agree on an alternative update schedule.

v FEER—2I. LYKNY s PYTTF—h 41275
A+LSUF¥— (TRHUl] BEU/IEEIELY Ky b R
v kJ—% TRHN1) (FLTTILY KAy b R—%)L))
ZOLY FNy bPEETHHRRAT Y FREER—2ILE
BLTEEREINET, MHIEER. Ly Fay ME ()
RIREAERRT B, (i) FIBEAMEWVEZELRILIZTMNS
(FDBE. 5—R RATF—B R 7y TT— FIFHFLE
ZELRIERASNEGTYTT—F 4 K54 VIt
TREEShFET) . T i) MOT7Y ITTF—FFEIZY
EENEETHET. MEICET 7Y ITTF—FEREL

FY,
Table 2.7
Self-support Standard Premium
Standard Business Standard Business Hours
Hours of Coverage None Hours And
24x7 for Severity 1 and 2
Support Channel None Web and Phone Web and Phone
Number of Cases None Unlimited Unlimited
Software Maintenance via Red Hat Portal | via Red Hat Portal via Red Hat Portal
Response Guidelines N/A Initial and Ongoing Initial Ongoing
Response Response Response
Severity 1 (Urgent): A problem that severely impacts your
use of the Software in a production environment (such as
the loss of production data or your production systems not N/A 1 Business Hour 1 hour 1 hour
functioning). The situation halts your business operations
and no procedural work around exists.
Severity 2 (High): A problem where the Software is
functioning but your use in a production environment is
severely reduced. The situation is causing a high impact to N/A 4 Business Hours 2 hours 4 hours
portions of your business operations and no procedural
work around exists.
Severity 3 (Medium): A problem that involves partial,
non-critical loss of use of the Software in a production
environment or development environment. For production
environments, there is a medium-to-low impact on your . 4 Business 8 Business
. . ) S . N/A 1 Business Day
business, but your business continues to function, including Hours Hours
by using a procedural work around. For development
environments, the situation is causing your project to no
longer continue or migrate into production.
Severity 4 (Low): A general usage question, reporting of a
documentation error or recommendation for a future
product enhancement or modification. For production
environments, there is low-to-no impact on your business . 8 Business 2 Business
. . N/A 2 Business Days
or the performance or functionality of your system. For Hours Days
development environments, there is a medium-to-low
impact on your business, but your business continues to
function, including by using a procedural work around.
Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C
®2.7
)L I7YR— b REVE—F AN
BEE R
YR— MEESRE L BEEERE |RzEAH,2055FE7 BN
H 24 B5fE
YiR— b Ak L D IJYA b, BEE D IYA . BEE
FARK L HEHIR HEHIR
. o Ly Eny b R—| Ly RNy b R— Ly Ny b R—2LEREL
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H S *“n“t 'y 7--
EEFEREOER N/A DRBEURBNE | pwss | s
REAE1 (BR) . JOF I a BETORY I+
TOFERICFEAGEEZRIFITHE W : Todsay - .
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DHE. FROMGWEFIIEEDHLE,
IVEREICEVNT. BERDY AT LOHEECHERED L <
FEBEHEDE SR AADEZEMELS, FEL,
IZBNT, ESHRRICTHNLEREDOHZENHHH. HiE
ELHY. HEFRT 5N D,
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2.8

Support Contacts. For the Software Subscriptions, you 2.8

may contact Red Hat through your designated Support
Contacts. You may designate up to the number of contacts
described in Table 2.8 below based on the number of
Standard and Premium Software Subscriptions you have
purchased (other than for Academic Edition Customers with
Campus Wide Subscriptions*). We will provide Subscription
Services to you solely by communicating during the Hours
of Coverage with the individual Support Contact(s) you
appoint. For Premium Support, in order to receive 24x7
coverage for Severity 1 and 2 issues, you must provide a
dedicated point of contact to be available until the issue is
resolved. You may change your designated Support
Contacts by notifying us in writing and giving us five
business days to process the change. The Support Contacts
should have “read and write” access to the necessary files,

English language communication skills and
technical knowledge.

relevant

HR— bDERE, VI YT H TR YT a3 oniE
EBlE. CHREDYR—FEREEFBELCLTLY Ay MIH
BLWEHELESL, BFHIE XYy /SR TA FH IR
VT avEBODTHATIVIRDEERERVT) B
ALEBEBSIVITILITZLY I b9z 7 TR YT
DIVDOHIZEDONT, UTORXR 28 ITEEHINATWLEH
FECEBEFIEE TR ENTEES, Y TR Y T3
v H—ERE, BEHEMNEE LB DY R— FERKE
() &YHR— MREEBRTOACEWTERETS
ZlickY, BEEIhFET, BEHKTILITLYR—tOD
&, BRE1 L 2 OBBEICE LT 24 B4R 365 BD XS
F2IT5=H12F, MENMBEREINWDIETHATELIER
DEBEFRBLTOEELDBENDY TT . BEHFIE.
Z@EICTLY Ry h~NBHL, ZELED-HDRRE &
LTS5EEXRBEE5Z22T¢I2E-T. CHEEDYR— ME
WAEEZERTHIENTEFET, YiR— FEREIL. BB
BI7ANAD"BZAHAEST"THOELRA, BEEFQAZS2=45—>
AVEEHEBET HEMMEMEERE > TOIRENDY
F9,

Table 2.8
Number of Standard and Premium Software . .
Subscriptions (excluding Red Hat JBoss el !n Bed it Support Contacts
oy JBoss Software Subscriptions
Subscriptions)

1to 250 1to0 255 Up to 20

251 to 1000 256 to 1,024 Up to 40
Every additional 1,000 Every additional 1,024 40 additional

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand

(1,000) FTEs.

* 2.8
BHEBELVTILETLY D F’?:?-ﬂ'?lﬁ 1) 723> |Red Hat JBossY 7 FozFHITRIY TS YA B
D% (Red Hat JBossDH TR 1) T3 v #kR<) AVIZEENDATH
1- 250 1- 255 20T
251 - 1000 256 — 1,024 40 £T
B> 1,000 =& BN 1,024 =& 408N

o DRRVA RY TR ) T avEHOITHATIYIROEEFHDIGE. 1,000FTEEIZ 3 ADYR— MEREFF O ENTE
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EXHIBIT 1.A

RED HAT ENTERPRISE

Al 1.A

LINUX AND Red Hat Enterprise Linux & U

RELATED SOFTWARE BEYD RYTT H$TRY Y TS redhat
SUBSCRIPTIONS Iy i
1. Unit of Measure and Purchasing Requirements for Red 1. Red Hat Enterprise Linux ServerD it HEEHH LU

Hat Enterprise Linux Server

You must purchase the appropriate number and type of
Software Subscription(s) for each Unit of Red Hat Enterprise
Linux Server including variants such as Red Hat Enterprise
Linux Server for HPC Compute Nodes, Red Hat Enterprise
Linux for power and Red Hat Enterprise Linux for SAP
Applications, based on the capacity of such Unit as
described in Table 1 below. Multiple  Software
Subscriptions may be “stacked” to account for the capacity
of a given Unit subject to certain limitations (see Note 1
below). “Stacking” (or “Stackable”) means the application of
more than one of the same Subscription to account for

REEH

HEH (L. Red Hat Enterprise Linux Server (Red Hat
Enterprise Linux Server for HPC Compute Nodes, Red Hat
Enterprise Linux for power & & U'Red Hat Enterprise Linux
for SAP Applications’z EQEEIRZEL) ORI=v &
IS, UTORTICEEOLFZI=Y FOBREICEDE, #Y)
BEBEIVEATOVI v 27 IR )T a v
ALBFNIERY FEA, —EDFHIR (FigE 1 8) I
EOF. 2=y FOBREZEHTRICH-YEBEDOY 7+
TRYNVTLavhBAERIGNBZENHYET, 11
#ER] (B LK TEAERARED &(E, BNEED=H
IC2RUEDRLY TR )T avEBRTHLEN

additional capacity.

WET,

Table 1
o Support . Capacity
Software Subscription Level Unit of Measure Socket(s) or SOCs | Virtual Nodes Stackable
Red Hat Enterprise Linux
Server (Physical or Virtual Phvsical Node Physical Node:
Nodes) Standard or Y or Socket-pair for each Physical Node or Yes
Red Hat Enterprise Linux for Premium Virtual Node 2 Virtual Nodes Virtual Node:
SAP HANA Yes
(see Note 1 below)
Red Hat Enterprise Linux for Unlimited Virtual Physical Node:
) Standard or . . . Yes
Virtual Datacenters (see ) Physical Node Socket-pair Nodes running ; .
Premium g Virtual Node:
Note 2 below) on a Socket-pair Yes
Red Hat Enterprise Linux for Standgrd or Power IFL Up to 4 processor N/A Power IFL: Yes
Power Premium cores
Red Hat Enterprise Linux for Standgrd or System z IFL N/A N/A System z IFL: Yes
System z Premium
Red Hat Enterprise Linux for Standard Physical Node Band of SOC None Ph.yS|caI Nod§: No
Hyperscale Virtual Node: No
Red Hat Enterprise Linux .
. . Physical Node: No
Server Entry Level (see Note Self-support Physical Node Socket-pair None Virtual Node: Yes
1 below)
Red Hat OpenStack Platform Unlimited Virtual | nvsical Node:
. . Standard or . . . Yes
Red Hat Enterprise Linux ) Physical Node Socket-pair Nodes running ; .
. : R Premium g Virtual Node:
with Smart Virtualization on a Socket-pair Yes
1-2 Sockets 1 Virtual Guest,4
Red Hat Enterprise Linux Standard or ’ Virtual Guests, Sockets: No
. System 4 Sockets, or o ) )
Server Premium or Unlimited Virtual Guest: Yes
8 Sockets )
Virtual Guests
Red Hat Enterprise Linux ) Sockets: No
Server Self-support System 1-2 Sockets 1 Virtual Guest Virtual Guest: No
Red Hat Enterprise Linux for 4 Sooket, 10 Logioa Partions Sockets: No
Ej(')'\\f'v')EQUEST (see Note 1 Premium Physical Node 6 Sockets, 11 Logical Partitions or Virtual Guest: Yes
8 Sockets, 12 Logical Partitions
1-2 Sockets, 1 Virtual Guest,4
Red Hat Enterprise Linux for Premium System 4 Sockets, Virtual Guests, Sockets: No
PRIMEQUEST y 6 Sockets or or Unlimited Virtual Guest: Yes
8 Sockets Virtual Guests
*1
. HR— kLA BE
AY I ~ < Y I J_: » >
VI IR Tay T AMEL=Y b Uy FERESC | FE/—F HHERARE
Red Hat Enterprise Linux T s
Sorver (MB/ — FELHR | 30 ¢ gy | o ey | MR/ —KTEOUSY RTELCE | MBS —F
B/ —F) ek B — F 220\ — K R/ — K a
Red Hat Enterprise Linux for = i
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SAP HANA
(FeEx188)
- N 1V7y bR7
Red Hat Enterprise Linux for | X% w4 —F . - e
Virtual Datacenters (FiE | &L<I&+7 |  #@/—K vroksy | pEE SR O
251) L7 L F"*‘ = '
s R H—F e
Red Hat Enterprise Linux for HLLEAT Power IFL 47mEy ﬂ- =7 A Power IFL : 7]
Power = £T
L7 L
o R H—F
Red Hat Enterprise Linux for HLLEAT System z IFL i S System z IFL : 7]
System z LS L
Red Hat Enterprise Linux for R e NN - ME/ — K 7
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A “Socket” is a socket occupied by a CPU on a System or
Physical Node. For purposes of this Exhibit 1.A, a
“Socket-pair” is up to two sockets each occupied by a CPU
on a System or Physical Node. A “System on a Chip” or
“S0OC(s)” is a single integrated circuit that includes the major
components of a computer and is generally recognized as a
system on a chip. A “Virtual Guest” is an instance of the
Software that is executed, in whole or in part, on a System
that is a virtual machine. When you deploy a guest operating
system in a virtualized environment, you are responsible for
securing the required license rights for any third party
operating systems or other software that you use.

Note 1: Each Physical Node supports a maximum number
of four (4) virtual instances that may consist of Red Hat
Enterprise Linux Virtual Nodes, Virtual Guests or any other
guest operating system, provided containers that only
include user space (non-kernel) components do not count
towards the maximum four (4) virtual instances.

Note 2: Please note that Red Hat Enterprise Linux for
Virtual Datacenters Subscriptions do not include an
entitlement for the host operating system.

Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more add-on options (“Add-On(s)”).
Add-Ons require a separate paid and active Software
Subscription for each Unit that deploys, installs, uses or
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—DDMIry bl ElF 1 DDVRTLERIIME, —F
ET1D2OCPUICKYEREENE 12DV Ty FELWL
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BRAT2DFETOVYY Y F (ZOBEDOYTy RElF. 1D
DIVRTLERITWE/ —FIZEWT1DDCPUIZKY &
BEnd31b0EVWVEY) ZLM\VET, [System on a
Chip] F7=Il& ISOC] &lF, OV E1—4DEEIVR—
2 b EET—DOOEEEEE T, —ARHIIZSystem-on-a-chip
ELTRESIATWLWEH0ZEVWVET, [RESREI &
F. RETUVELTHERT SV ATALICA VR F—ILE
N353 LLFRAYRATFAIZEVWT. ZO—8 4 L < [E£EB
NETEINE, KYITLIIT7DAVREVREERLE
T REBEBRETTYRAN ARL—TFT oV VRTLEE
RAT5BEIC. Y—KNR—F 4 ARL—F 125 VX7
LFEREZOMDY I bz T7E#FERATH-DITBELL
LEMAEERBT A2DEEEHROEETT,

F1RRAOYE/ — FIEFRKTA4D2ETORESA VRE Y
AEHR—bPL. TOREA X2 VXL, Red Hat
Enterprise Linux® R/ — K, REBZ X b3 LLLIEZ DM
DTFRAMFRL—TFT 4 VAVATALIZEYERT S EN
AEETT, BH. —F—AXR—X (FFh—FJL) aviR—
FUMDHEEC AT I BRKADETHOREA VR
BURIZIEADY FERFERA,

> 2 : Red Hat Enterprise Linux for Virtual Datacenters 7'
AP TLaVERRA b ARL—F 4 VRV RTLIZDON
TOHERIFEFEFNRTEY FE A,

Red Hat Enterprise Linux Server 7 K74 >

Red Hat Enterprise Linux Server®4 7 X4 ) 7 3 V&,
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executes such Add-On. Each Unit of Add-Ons (i) must
match the Unit of Measure and capacity as the underlying
Red Hat Enterprise Linux Unit and (ii) inherits the Support
Level (Standard and/or Premium) of the underlying Red Hat
Enterprise Linux Unit. Add-Ons are not supported on Red
Hat Enterprise Linux Subscriptions with a Self-support
service level except Smart Management Add-Ons. The
Add-Ons include: High Availability, Load Balancer, Resilient
Storage, Scalable File System, Smart Management,
Extended Update Support, Extended Life Cycle Support and
Red Hat Insights.

AMEOEHMSLVT I T4 IRV I bz T TR )T
aAVvERBELELET, T RAVITOLWTOELZDI=Y
k&, (i) N"—X & 7% %Red Hat Enterprise Linux® 1=+ b
ELVHAIELIZY FBLUBENEBLTOWETAIEEST .
F1=. (i) N—XR &7 %Red Hat Enterprise Linux® 1= k
DYR—FLRL (REVE—FELV/ FETLET
L) ERELTWRINEZY FRA, 7 FAUIE, Smart
Management7? R4 > & H—EXLANLAEILTHR
— k& 7> TLV5ARed Hat Enterprise Linux 4 7X4 1) 7
LAV ETIHYR—FESMFERAT FAVIZIERD KL S #
L DA H Y F I : High Availability, Load Balancer.
Resilient Storage . Scalable File System . Smart
Management (Red Hat Satellite Serverh &) . Extended
Update Support, Extended Life Cycle Support. & & U'Red
Hat Insights,

21 Red Hat Insights. Red Hat Insights is an optional Add-On 2.1 Red Hat Insights. Red Hat Insights |%, #%#k?® Red
hosted service designed to help you proactively identify and Hat Enterprise Linux 3 &' Red Hat Cloud Infrastructure
resolve technical issues in Red Hat Enterprise Linux and BB 2 HANRBZ T b > TRE LI 2720 O
Red Hat Cloud Infrastructure environments. FREAT) X OICBEREINTA TV a DT RAV - —t

AT,

3. Red Hat Enterprise Linux Server Support Options 3. Red Hat Enterprise Linux Server®H:H~R— bk # 7
Red Hat Enterprise Linux Server Subscriptions may be ay
purchased with various levels of Production Support Red Hat Enterprise Linux Server®HJ R4 1) 7> 3 Vld,
including Self-support, Standard and Premium Support TILTHR—b, REVE—F, TULITLGE, SFE
Levels. Note that not all Production Support options are FHELRLOTOFT I3y YR—bIETEBATEE
available for all Red Hat Enterprise Linux Server ?‘ Red Hat Enterprise Linux Server®% 72X 1) 7 3
Subscriptions, configurations or customers. For example, BRE. BEICE-TIE, BATERW IOV a3y
Self-support is available only for (a) Systems without "J“‘h FDATLavEHYFETOTITERSLESL, 1=
Add-Ons (except Smart Management); and (b) customers EZIE. BLTHR—=FE. @F FF2DOHWIRT LA
who do not have a Red Hat Technical Account Manager. (Smart ManagementlZB&< ). (b) Ly F/ny b TO=A

W TAIUE 2=y EERLTROVEER. DET
FHDFBLEINTVLERICRYRBATETT,

4. Red Hat Enterprise Linux Server Use Cases 4. Red Hat Enterprise Linux Server 1—X % —X
Subscription Services are provided for Software only when ARYTEDTTNTREOR 4 BLURBE 1. ADEHIZHE
used for its supported purpose (“‘Use Case”) in accordance ST, Y R—+FENBEM (T2—RF5—R] ) Of=HIZ
with the terms of this Exhibit 1.A and Table 4 below. FERINBIGEICRY., YTRV YT a3y y—ERIFR

HENFET,
Table 4
Software Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

Server computing, including delivery of services to other logical or physical client or server
systems and the execution of multi-user applications. You may not split or apply one Red
Hat Enterprise Linux Software Subscription to two or more Units.

Red Hat Enterprise Linux for Real Time

Only systems running (a) operating environments identified at
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible and
(b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may not
split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software Subscription to two
or more Units or any other systems.

Red Hat Enterprise Linux for SAP HANA

Subscription Services are provided only on Supported Hardware certified by SAP to run
SAP’s HANA platform.

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Hardware in the form of chassis
that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems that
are networked and managed to perform compute-intensive workloads (“cluster”) with all of
the following characteristics: (a) the cluster is used for compute-intensive distributed tasks
sent to individual compute nodes within the cluster, (b) the cluster works as a single entity
or system on specific tasks by performing compute-intensive operations on sets of data
(Systems running a database, web application, load balancing or file serving clusters are
not considered HPC nodes), (c) the number of management or head nodes does not
exceed one quarter of the total number of nodes in the cluster and (d) all compute nodes in
the cluster have the same Red Hat Enterprise Linux configuration. When Red Hat

Enterprise Linux for HPC Head Nodes (an optional Software Subscription for management
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Software

Use Case

of compute nodes) is combined with Red Hat Enterprise Linux for HPC Compute Nodes
Software Subscriptions for the compute nodes in the same cluster, the compute nodes
inherits the Service Level (as set forth in Section 2.1 of Appendix 1) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group of
systems is running a single application or is controlled by a single job scheduler, (c) the
workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems, (e)
the workloads are non-interactive, and (f) the production outage of the complete group of
systems is defined as 30% of the nodes in the group of systems being unable to run the
workload. The nodes in Grid are not running databases, web applications, load balancing,
or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise Linux
with Smart Virtualization is designed to run and manage virtual instances. The included
Red Hat Enterprise Linux is supported solely when used as the host operating system with
the Red Hat Enterprise Virtualization Hypervisor or when used as the guest operating
system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support and Red Hat Insights

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the total
number of Virtual Guests associated with the underlying Software Subscriptions.

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from production servers, provided those
disaster recovery systems have the same Service Levels (as set forth in Appendix 1,
Section 2.7) and configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any data
center deployments.

%4

A2YI b7

d1—R 7—R

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

Y—RaAvE1—FT 4 ) tOREBEWE(EPENI SAT Y b LI —1NTR
TFTLANDY—ERBHE, TLFI1—HY— 7FTUS— 3 0DERTEET) . Red
Hat Enterprise Linux Server®HJRX 41 T a1 AK%E, BHODI1=y MKtz
YU, BEOURTLICERT S LIETEEEA,

Red Hat Enterprise Linux for Real Time

HR— &N 3L XFLIL, (a) Red Hat Enterprise Linux for Real Time & At 23 & %
H® & L Cwww.redhat.com/mrg/hardware |2 B W CHE SN TN E AL —F 4 7
B¢ #5 & . (b) Red Hat Enterprise Linux for Real Time E L L T

W JE
https://hardware.redhat.com(ZI W THFE SNV TNDHN— R =T VAT L OHTT,

Red Hat Enterprise Linux for PRIMEQUEST

HIRY ) T3 o —ERFELTEDPRIMEQUESTY R FAIZEWTOAREE S
F9, BEHIL 1 DDRed Hat Enterprise Linux for PRIMEQUEST YV 7 bz 7H TR
9T avE2DFEEFFAULDOI= Y MZIREILEY ZOMO S AT ALIZER
LIzUT B LETEEE A,

Red Hat Enterprise Linux for SAP HANA

YIRY )T avd—ERIE. SAPOHANAT Sy b7+ —LETRBRET S LN
SAPIZE YREEEN Y R—FENEN—F I TIZEVWTOHRBEENET,

Red Hat Enterprise Linux for Hyperscale

BT ATV T a - AL, DR EL 5 oDS0CE G, EIRKE W) EIEDOY
R—brENBEN—KY9I7ICBEVNTOH, BFEhET,

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

UTOIRTOBMERS, EAEENET L0120y FT—JLELUVEERS
NTWAYRTLT, RINEMGETADDVRTAL (THS5R48]) hdEREATLNS
EMfgEa v Ea—FT42>4 (THPCl ) . (@) TNV SREIE. VS5 RAZADELRD
HE/ —FRIZEONDBEAERSZRAIDEHICERSINS. b) TOUFR4AE
&, EHHEOT—2 CHRIEHERELZRTTEILET. HEDFIRVIZTDOVWTH—OD
HEEF IV RATLE L THEET B3 (T—E3R—X, 9z I7IY5—Yar, O—F
NSO, T7A4IL Y—EVTDEY SR EEEFSED R T LIE. HPC/ —
RERBENEL) | (0) RRUAV MEEEAY F/—FO#IE, V5R5D/—K

BED 4501 ZBAGEW, d) VIR2DFE/ —FIEI AT, RALRed Hat
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XYITbHT

A—R T—R

Enterprise Linux®#EmZ# > TLV %, Red Hat Enterprise Linux for HPC Head Nodes
((tE/ —FOBBZITS5O04F T a0y I b7 ¥R Y FTay) %
BLY S5 RXR2—0iHE/ — FFAMRed Hat Enterprise Linux for HPC Compute Nodes®
VYIbDxT7 TR YT avElHEDEDHE. #E/ —REAYy F/—FD
P—ERALANLEH (HEXEZE1DFE 21 BIZREDELY) ZHALET,

Red Hat Enterprise Linux for Grid Node

HEITYY R L& 79— 08— FE@BRTHOIZTRY FIT—U BLUVEESI
BRIE 50 DV Y CRT7EEKRLET, ChIZIERDES BHENHYET . (@) —
EDVRTLRADET®H ./ — FIZFE CRed Hat Enterprise LinuxiRTH 5. (b) —&F
DIVRATLEVEDDT TV =23V EBBLTWVWDIELEVEDDDI TR D
A—JIZEYEIEEAhTWNS, ) 7—27A—FREPaJRZSa1—5I2&Y—ED
DRATLALIZELOND, (d) TV A—FRE—EDIRTLAD/ — RFL2KIZEHIH
BVEDDT TV —=avAICHBINS, () 7—9B—FRIFA 2859 F47
THWL, 8&Y () —EDVRATLOREHRAEEFLIEF—EDATLATTI— A
—RFERBETERN/ —FD 30%ERESND, JUY FRO/—FlE. 7—4RX
—Z, 9z I7FUr—var, B—RKONRSURIE, FEET7AILYS—ERE{
BLTULWERA,

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

RESR NEYR— T 2EHIZOH  WEHEN—RI7ICEVWTHR—FShFE
9. Red Hat Enterprise Linux with Smart Virtualizationl, R84 > X4 VXA EEITL.
THEITDHLSICHEISINTUVET, BEFIN T SHRed Hat Enterprise Linuxl&. Red
Hat Enterprise Virtualization Hypervisor& & 3 (Z/RR b« ARL—F 4 VISR T LE
LTHERAINDEBE. HLLERETSVELBIZFRA N - ARL—TF A VI RT LA
ELTEHERASNBGERY . Y R—bShFET,

7 F# > : High Availability, Load Balancer,
Resilient Storage. Scalable File System.
Extended Update Support. Extended Life
Cycle Support# & U'Red Hat Insights

ABUE—=FRLURLBLUVTLITLLRNLD, H#7Red Hat Enterprise Linux
Server Y7 b7 YIRS TLavDHEYR—F,

R 7 R + & LTERY $Red Hat Enterprise
Linux Server

RS Z FlE. () ALY HE— FLAL(RE U H— RERETLI 7 L) BET (b) B
CHEOREBZZA M (1. 4% LIIEEFHRORES R ) DRed Hat Enterprise Linux
Server VI b7 TRV )T a v MO RATLEEFETSZIENTE
FI, BL. BHYIbIx7 $ITRIV YT avORFLEGIRIES X M HERE
AW ENEHEHRYET,

;X80 : Red Hat Enterprise VirtualizationE 7z (&Y — F/8—F 4 Y7 b7 %KX+
FRL—F 409 SRATFLERFNAN—NAHFELTHEAT A EZE, RESR
EFRTTHRRAN VRAFLTEIZYI R T7 TRV TV aVEREEBATS
WENHY ET,

=[5 AARed Hat Enterprise Linux

TAZHS 3 —N—DDBNY I Ty TT— R &GS TRE SR T LS, &
EREZEMNE L THHENICERSNS VAT LEREIYE —F, Jhix, BER
BURTLDRRLY—ERLANIL ((FBXE 1. €92 32 2.7 I125A) & K UHER (I
ZIE VEY RRT7 FESFR R, O7) THHAZEEFHELET,

/N5EFRed Hat Enterprise Linux

PEEOBHATERASNSG. AL7 IV r—vavx4 vy ([BLT—8+24—T
DFAZERLS) DUVRAT L,

4.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat 4.1 Red Hat Enterprise Linux Server — Atomic Host,

Red Hat
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Enterprise Linux Server may be deployed in Atomic Host
mode. Atomic Host mode is an optional delivery,
deployment and updating mechanism designed to support
container based environments. At installation, you may
elect to install Red Hat Enterprise Linux Server via (a) the
RPM package manager based methodology or (b) the Atomic
Host layered image methodology for container based
applications. Each deployment of Red Hat Enterprise Linux,
regardless of the method, constitutes a Unit.

Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of
Software Subscription(s) for each Physical Node that
deploys, installs, uses or executes Red Hat Enterprise
Virtualization based on the number of Socket-pairs.
Subscription Services are provided for Red Hat Enterprise
Virtualization only when used for its supported Use Case in
accordance with the terms of this Exhibit 1.A and Table 5
below. A Red Hat Enterprise Virtualization Subscription
comes with RHEV- Manager, which requires the purchase of
an underlying Red Hat Enterprise Linux Subscription for each
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JVIREIZ 5% 1E. Red Hat Enterprise Linux Serverd A > A |k
—IVELTFOBRINT 2 2N T&E7, (a) RPM/Sy 7r—
VIR T X —R—=AD A Y FuY— EE (b)) TR
—ADT 7V r— 3 ] Atomic hostL A ¥ —DA A —
DAY Fr—, Red Hat Enterprise Linux?® 4 EEHIL, %
DIFERED LI bDTHLINTHID LT, —DD2=
v MR L ET,

Red Hat Enterprise Virtualization®®) 1 —X 4 —X

HEHIL. Red Hat Enterprise Virtualization BRI, 4 VX b
—Jb. ERFLEIERTSALIBLZOME/ —FEIZ. Yy
FR7OBIZEDE, BULHHESLVE2A1TOVY I b
7 HIROY T avEBALLGITAIELEY £E€A. Red
Hat Enterprise Virtualization|Z® 9 247X 4 1Ty +
—EXRE FBFIABEIUVLTOR 5 THOEHICHRE - T,
HR— b ENBZ1I—R5—XATHERAINSISHEICEY. 21#
EhZEJ, Red Hat Enterprise Virtualizaton 7 X4 1) 7
3 VIZI&. RHEV-Managerz B8 #5&<20D1=vy kb (F
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Unit (i.e.,Physical Node

RHEV-Manager.

Table 5

%Red Hat Enterprise Linux47RX9 1) T a v DBEAED
E &3 HRHEV- ManagerBMfTELTWET,

or Virtual Node) running

Software

Use Case

Red Hat Enterprise Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise Virtualization is
designed to run and manage virtual instances and does not support user-space applications. Red
Hat Enterprise Virtualization may be used as a virtual desktop infrastructure solution, however, the
Subscription does not come with software or support for the desktop operating system. You must
purchase the operating system for each instance of a desktop or server separately.

=5

AKYILH7

A—R 5—R

Red Hat Enterprise Virtualization

RBTR EYR— T B0 H MBMEN—F I 272V THR— k&N FEF, Red Hat
Enterprise Virtualizationld. x84 > X4 VX E#ETL. EET DL S CHEFShTHEY., 21—
—ZROT7 TV r—a v EHYR— K LTULWERA, Red Hat Enterprise Virtualization(d. {187
ARObYTAVISRAMSIYF XY a—2a vl LTHERATIIENTEETITN, HTRH Y
ToavizlE, TR MY TARL—F 4 VIV RTFLDEEDY 7 bz 7 F &Y HR— FHMT
BLTWERA, BEHIE. BIRIZTRI by TEEEY—IDEA VR BVADERL—TFT 4>

TORTLEBAT DRENHYET,

6. Red Hat Enterprise Linux Desktop Software 6. Red Hat Enterprise Linux Desktop Y27 b7
Subscriptions YIRHG)Foay
Software Subscriptions for Red Hat Enterprise Linux Red Hat Enterprise Linux Desktop& 7—9 X 57— 3 >M
Desktops and Workstations are subject to the parameters YI b7 TRV YT aviE, UTORGIZHRAS
set forth in Table 6 below. Each Red Hat Enterprise Linux NI=zNSA—=FZEFLET, Red Hat Enterprise Linux
Desktop and Workstation Software Subscription includes Desktopb T—9 RF7—2 32DV I b7 TR
one Red Hat Network system entitement and one Smart ToaviEk, 120LY ENny b Ry bT—9 R T LIE
Management Module, each to be used solely with a single R. 1D®MSmart Management €21 —ILE&H. TIE
Red Hat Enterprise Linux Desktop or Workstation System. L1 DMRed Hat Enterprise Linux Desktop X7 L& T —
Production Support for Red Hat Enterprise Linux Desktop DRAF— 3y YRATLOHMFERTEEY, Red Hat
subscriptions is limited to web-based support only for your Enterprise Linux Desktop®H R4 1) T avicwd 5T
helpdesk support personnel. Red Hat is not obligated to A%y 2ay $R—rE BEHROANILTTRY HKR—
support your end users directly. FEE~ADWebR—X DY HR— FDHIZRESNTUNE
. Ly FEny M, BEHROIY F1—Y—%EEY
R— b+ BRBIEHYEEA,
Table 6
Desktop Workstation
Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development stack No Yes
*6
TR by 7 J—JRT—>3v
YR—rEhBHRACPU 1 2
YR—FEINERRAEY 8GB IR
YR— SN BRETR MR 1 1
TRATA VYT LHAEDBNERIFETET—4EEEFT H-0HIC
N=YFNLIRTLOFEREYR—+FTE, A—ToVY—X H— 3 A
N— T FT) =23 0%8T (il : Apache. Samba. NFS)
Red Hat Enterprise Linux ¥ 7 kO z 7HEX 2 vV &L 3 A

6.1 Red Hat Enterprise Linux Desktop and Red Hat Enterprise 6.1

Linux Workstation Use Cases. Subscription Services are
provided for Red Hat Enterprise Linux Desktop and
Workstation only when used for its supported Use Case in
accordance with the terms of this Exhibit 1.A and Table 6.1
below.
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Table 6.1

Software

Use Case

Red Hat Enterprise Linux
Desktop

Red Hat Enterprise Linux
Workstation

Personal computing systems with a primary purpose of executing applications and/or services for a
single user who is typically working from a directly connected keyboard and display.

Note: Deploying the associated Red Hat Network system entitlements or Smart Management
Modules on a system other than Red Hat Enterprise Linux Desktop or Workstation, as applicable, is
not a supported Use Case.

3 6.1

AKYI Y7

A—R 5—R

Red Hat Enterprise Linux
Desktop

Red Hat Enterprise Linux
Workstation

]

—R—RETART LA ZEEERLEEEZTS VoL —HF—nr=HIz, 7TV 75—

. ¥
AVBIWELFY—EREETTHIEEEENET D, N—VYFIL AaVE1—FLRT L,

D2
&0 : Red Hat Enterprise Linux DesktopE fz[dT—Y A T7—2 3 VUSND VAT LIZEWNT, BE

BLY RNy b 2y FT—5 X T LKERASmart Management £ 1 —I)LZERT 5 &%,
—R F—RELTHR—FrENFERFA,

bk

7. Red Hat Enterprise Linux — Academic Edition 7.
Software Subscriptions for Red Hat Enterprise Linux —
Academic Editions are subject to the additional terms and
conditions, including Use Cases set forth in Table 7 below.

Table 7

Red Hat Enterprise Linux — Academic Edition

Red Hat Enterprise Linux Y 7 k%7 - PHhTIvH T
Tavavik, BMOBEFHEORERELYFET ., ChiC
&, UTFHR 7 [CHEBASINI—XT—XANEENFET,

Software

Use Case

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and research use and (e)
laboratories for software development use. Red Hat Enterprise Linux — Academic Server is not
supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency
(e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and
(b) have at least one thousand (1,000) FTEs.
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Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation
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Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site 4+ 724 1) T 3 &, @& EHEREIC L 2ERADHIC
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Academic Institutions — Site
Subscription
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EXHIBIT 1.B
RED HAT JBOSS MIDDLEWARE
SOFTWARE SUBSCRIPTIONS

Az 1.B

Red Hat JBoss X KL 17
VYI2broxz7 YITRYYTLay

E) redhat
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Appendix One and Two (Japanese)

Red Hat
Subscriptions

JBoss Middleware Software

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

(a) Software Access for the Red Hat JBoss Middleware
Software Subscription that you purchased (such as
Red Hat JBoss Enterprise Application Platform in the
example above) and access to certain additional Red
Hat JBoss Middleware software code (we refer to this
additional code as the “Supplemental JBoss
Software”), subject to the Supplemental JBoss
Software Conditions described in Section 1.2 below;

(b) Production and Development Support for the Red Hat

JBoss Middleware Software Subscription product that

you purchased (again, Red Hat JBoss Enterprise

Application Platform in the example above) but not for

the Supplemental JBoss Software;

Software Maintenance for both the Red Hat JBoss
Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software
Conditions below; and

(c)

Entittements for Red Hat JBoss Core Services
Collection in an amount equal to the number of
purchased Cores for Red Hat JBoss Middleware
Software Subscriptions excluding Red Hat JBoss Web
Server and Red Hat JBoss Web Server Plus
Subscriptions (which only include the management
components of the Core Services Collection). “Red
Hat JBoss Core Services Collection” is a collection
of components that provide common functionality
(such as monitoring and management, load
balancing, process control and single sign-on) across
a majority of the Red Hat JBoss Middleware portfolio.

(d)

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core Band
Subscription of Red Hat JBoss Middleware Software that
you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than 25
users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software. JBoss OpenShift Container
Platform Subscriptions (defined below) are not considered
Supplemental JBoss Software. Each installation and use of
JBoss OpensShift Container Platform Subscriptions Software
for either Development Purposes or Production Purposes is
a Unit and requires a paid Software Subscription.
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1.3 Red Hat JBoss Middleware Use Cases. Subscription 1.3

Services are provided for Red Hat JBoss Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/. If Red
Hat determines that any of the JBoss Middleware Software
Subscription Services or Software is being used to support
software obtained from community sites without purchasing
a corresponding Software Subscription for such community
software, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or
terminate the Agreement.

Red Hat JBoss X F)LWzxz7 1—R #—R, YTRY
Y73y H—ERIE, ¥R—rFEM(TA—R 5—X])
D=HIZFERA SN HRed Hat JBossE KLz 7DHY TR
) FoarvnHc L TRESNET, CAIERTHHA
& n T A * El :
https://access.redhat.com/support/offerings/ijboss/.  JBoss
SKLYITOYITRY )T 3oy —ERFRERY D
FOWFAMS . AZI 2T oA bhSIMEBINIZY T+
EHR—bFEEHICERASATEY %332 =T1Y
TrDTFIZONTHEILY I bz 7H TR Y T3
UBBASNTWEWE LY Ry MORIERLIZBE. LY
Ry M. BEEOEMOHFREZFIRT AL E
BIZAZHDRTE LUV FLIEBTELEITS2ENAT
E5L0DELET,

1.4 Red Hat JBoss Enterprise Application Platform (“JBoss 1.4 Red Hat JBoss Enterprise Application Platform ( [JBoss
EAP”) Red Hat JBoss Fuse, Red Hat JBoss BRMS, Red EAP] ) Red Hat JBoss Fuse, Red Hat JBoss BRMS,
Hat JBoss Data Grid and Red Hat JBoss A-MQ Red Hat JBoss Data Grid}3 X U'Red Hat JBoss A-MQ®D
Subscriptions.  Standard  (non-OpenShift ~ Container VTR VT var, A% X — K (FEOpenShift Container
Platform offerings) Red Hat JBoss EAP, Red Hat JBoss Platform#:) Red Hat JBoss EAP, Red Hat JBoss Fuse,
Fuse, Red Hat JBoss BRMS, Red Hat JBoss Data Grid and Red Hat JBoss BRMS, Red Hat JBoss Data Grid$s J: U'Red
Red Hat JBoss A-MQ Software Subscriptions come with the Hat JBoss A-MQ Software D7 A7 ) 7o 3 Tk,
Software for their OpenShift Container Platform equivalent OpenShift Container Platform(Z#% 4325 AKY 7 vy =7
(i.e. Red Hat JBoss EAP for OpenShift Container Platform, (Red Hat JBoss EAP for OpenShift Container Platform,
Red Hat JBoss Fuse for OpenShift Container Platform, Red Red Hat JBoss Fuse for OpenShift Container Platform, Red
Hat JBoss BRMS for OpenShift Container Platform, Red Hat Hat JBoss BRMS for OpenShift Container Platform, Red Hat
JBoss Data Grid for OpenShift Container Platform or Red JBoss Data Grid for OpenShift Container Platform & 72 1%
Hat JBoss A-MQ for OpenShift Container Platform Red Hat JBoss A-MQ for OpenShift Container Platform7z
respectively). The JBoss OpenShift Container Platform E) R LTWET, ZhoDORY 7 by =T H T2 Y
Subscription Software included with these Software 7 e b bIZE £ % JBoss OpenShift Container
Subscriptions is supported when deployed on OpenShift Platform¥~7 227 V7 2 vV 7 v = 7%, OpenShift
Enterprise subject to the same portability rules as set forth in EnterpriselZ W TR S L2546, LUFOH 1.5.2 HITH
Section 1.5.2 below and if deployed, require active paid HORUAR—=Z Y 7 4 HEICHESEFR— S, BHE
Software  Subscriptions. Non-OpenShift  Container NIEGRII AR 7 02T TR VT v a U RE S
Platform Red Hat JBoss Middleware Software is not 720 £9, FHOpenShift Container Platform Red Hat JBoss
configured for use with Red Hat OpenShift Container SKLYTTYI DT $ITRV ) T3 vE, Red
Platform. Hat OpenShift Container Platform& &3 IZEHT 52 &%
BELTEBEIATIIVERA,
1.5 Red Hat JBoss OpenShift Container Platform 1.5 Red Hat JBoss OpenShift Container Platform¥-7 227 U
Subscription Services. Fvarvh—r2R
1.5.1 Purchasing Conditions. Red Hat offers Red Hat JBoss 1.5.1 JEE 4, Red HatiXRed Hat JBoss Fuse for OpenShift
Fuse for OpenShift Container Platform, Red Hat JBoss Container Platform, Red Hat JBoss AM-Q for OpenShift
AM-Q for OpenShift Container Platform and Red Hat JBoss Container Platform, Red Hat JBoss EAP for OpenShift
EAP for OpenShift Container Platform Subscriptions Container Platform® #7227 V7> a > (£7T [JBoss
(together referred to as “JBoss OpenShift Container OpenShift Container Platform% 727 V7 a | &7
Platform Subscriptions”).  You must purchase the %) AL TOET, BEERIEL. BEEROA L L IX%
appropriate number and type of JBoss OpenShift Container DMDOGFICB W CRAT 2=y FZ L2, LLFDF
Platform Subscription(s) for each Unit deployed on your 151 IRl =y RIS WY & O
premises or elsewhere based on the capacity of such Unit JBoss OpenShift Container Platform¥~>7' 227 U 7' 9 v %
as described in Table 1.5.1 below. Multiple Software AT EZHRERHY T EHOY 7 =T OV T 27
Subscriptions may be “stacked”. “Stacking” (or “Stackable”) Tva B BAER] bnbsZ R T, TEAHER]
means the application of more than one of the same (H L& THRA&ERTRE] ) L&, BMBEN=HIZ2K
Software Subscription to account for additional capacity. DEDRLY IR )T avE2BRATEHIIEEZEK]RLE
TO
Table 1.5.1
Software Subscription Support Level Unit of Measure Capacity Stackable
Red Hat JBoss Middleware Standard 16 Virtual Guests on 2 Cores )
. . Cores: Yes
for OpenShift Container or or Physical Node: Yes
Platform Premium Physical Node Socket-pair )

A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node.

A “Core” is (a) a physical processing core

located in a CPU or (b) a virtual processing core within a virtual machine, in each case, that contains or executes the Software

running for Production Purposes or Development Purposes.

# 1.51
J7 AT Y ¢ s =
RS A Al B SN2V I © EE =8 RHERTH
Red Hat JBoss Middleware REUHE—FEI: 2a7 ko1 6T A K a7 . q
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for OpenShift Container IETLEIT7 L

Platform WBL ) — RV hXT

E ks ME/—FK:q

120 Y5y hRF] LlF. BRRKT22FTOVYS Y FEEKRLET, 120 a7l &lE. (@) CPUIZHARAEN TSI
JotRa7h, FE b) JREIDUVRICEETSARETOERI7TY, WFhoBed., 7592 a v ARD=HI121%

B ARV I FIITEBATLDD., FLEETLET,

1.5.2 JBoss OpenShift Container Platform Subscription 1.5.2 JBoss OpenShift Container Platform¥% 7 X7V 7+ g v

Portability. Your use of the respective JBoss OpenShift
Container Platform Subscription is supported on (a) a
standard on-premise installation, (b) OpenShift Container
Platform or (c) a combination of the two subject to the
following conditions: (1) you have a minimum of at least
sixteen (16) Cores (for Virtual Guest) or a Socket-pair (for
Physical Node) of the respective Subscription; (2) Software
Subscriptions must be purchased in multiples of 16 Cores or
Socket-pair (as applicable); and (3) the total number of Cores
or Socket-pairs deployed cannot exceed the total number of
Units purchased. Red Hat OpenShift Container Platform
Subscriptions are sold separately.
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K OMHBEDET, FTROFRMECESHNTYR—FShE
J (116 27 LLE (RAES A b3t 23722
Yar oYy XY (HE — NRE) BhH L,
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EXHIBIT 1.C

@ redhat.

DEVELOPER AlFE 1.C
SUBSCRIPTIONS FTRAYII— YTRHYFoay
1. Red Hat Enterprise Linux Developer Suite 1. Red Hat Enterprise Linux Developer Suite
Red Hat Enterprise Linux Developer Suite provides an open Red Hat Enterprise Linux Developer Suitel&. EJL kA > ®
source development environment that consists of Red Hat RAEY—ILNFWZLY Ry b TU8—T54X JF
Enterprise Linux with built-in development tools, certain Red v X, ¥HEDRed Hat Enterprise Linux 7 K4 >, Red
Hat Enterprise Linux Add-Ons, Red HatEnterprise Linux for Hat Enterprise Linux for Realtime. Smart Managementgs &
Realtim, Smart Management and access to Software VYT LI TRIFADT VAN OEREINEZF—T>
Maintenance, but no Development or Production Support. V—ABRERBEFRELETA. BERYKR—rOTREY
Pay HR—MIRESIhFELA,
If you use any of the Subscription Services or Software Red Hat Enterprise Linux Developer SuitelZBE:& L fzLVg"
associated with Red Hat Enterprise Linux Developer Suite oY ITRY Y FToay y—ERFLERAY I b
for Production Purposes, or use the Red Hat Enterprise FTE7O04%9 23 A&T, £1zI&Red Hat Enterprise
Linux Software Subscription entittement independently, you Linux Y7 ko7 YITRH ) T3y TURA MLA
agree to purchase the applicable number of Units of the VFERILTHERT S L. BEREIERENS =Y
applicable Software Subscription. Red Hat does not BOBERAINDY I b7 IRV YT avEEA
provide Production Support or Development Support for THIELICRBET A EITHRYET, Ly Favy RE.
Red Hat Enterprise Developer Suite. Red Hat Enterprise Linux Developer Suite® 7R 4% 3 3
UHR— b HBINEFERE Y R— MIRELEE A,
2. Red Hat Enterprise Linux Developer Suite Use 2. Red Hat Enterprise Linux Developer Suite 1—X
Cases r—2,
Subscription Services are provided for Red Hat Enterprise Red Hat Enterprise Linux Developer SuiteD% X4 1) T
Linux Developer Suite only when used for its supported Use a3y Y—ER[E, Y R—FEINE1I—XT—XT. RFlFH
Case in accordance with the terms of this Exhibit 1.C and 1CELUR2OEHICH>THERT HESICRYIRRESH
Table 2 below. 7,
Table 2

Software

Use Case

Red Hat Enterprise Linux
Developer Suite

Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

®2

¥ UM Nk 4

1—RA 7—R

Red Hat Enterprise Linux
Developer Suite

ENET,

Red Hat Enterprise Linux Developer SuiteD % 7 A0 V7> 3> H—E R GEFKAIEO & Oz ICIR1H

3.
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Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides
an open source development environment that consists of
Eclipse, Eclipse Tooling and Red Hat JBoss Middleware
platforms. Red Hat JBoss Developer Studio Portfolio Edition
also includes one entitlement to a Red Hat Enterprise Linux
Software Subscription, with built-in development tools and
access to Software Maintenance, but no Development or
Production Support.

If you use any of the Subscription Services or Software
associated with Red Hat JBoss Developer Studio Portfolio
Edition for Production Purposes, or use the Red Hat
Enterprise Linux Software Subscription entitlement
independently of your use of the Red Hat JBoss Developer
Studio Subscription, you agree to purchase the applicable
number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or
Development Support for Red Hat JBoss Developer Studio
Portfolio Edition.

Red Hat JBoss Developer Studio Portfolio
Edition Use Cases

Subscription Services are provided for Red Hat JBoss
Developer Studio only when used for its supported Use

Page 27 of 52
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Red Hat JBoss Developer Studio 4+ 7 X4 7
v

Red Hat JBoss Developer Studio IR— k74 J#+ T54 2
aviE,. THVTR, TH VTR V=) U5 E L URed
Hat JBoss S KL 7 FT5v bIA—LEETFH—T
VY —AFARREFRMBLET., Ff-. Red Hat JBoss
Developer Studio R— k74 1A TF 423 IZIE. Red
Hat Enterprise Linux Y27 ko x7 ¥R 5 1T avic
®IH 1 DDEFE, REBRARY—ILELVY T FHI7T
BRFANDT I ERAENEENTOETA. FEYR— O
TaE Y a v R—bEEFATLERA,

Red Hat JBoss Developer Studio R— k74 74 TF«
DaAVICEETEYIRY Y T a v —ERERIEARY
JbHxz7ET0EF a0 EHME LTERT 54,
F1=I%Red Hat Enterprise Linux Y7 k9 7DHYITRY
1) 7L 3 o DEHFRed Hat JBoss Developer Studio®+
TR )T avnEREEBRICERT 2158, BRAS
nd1=—y FMDOBERASINDY I YT TRV YT
DAVEBATAHILICAERTHAELEDELET., LYK
/Ny k&, Red Hat JBoss Developer Studio R— k274 1)
A IT42300TAF9 a3 R—bHDBVILERE
HR—MEIRELFERA.

Red Hat JBoss Developer Studio R— k 7+ 1) #
IF432DLI—RT—R,

Red Hat JBoss Developer Studio[@ (D% TR 5 1) T3>
H—EXIE. RIFI1CEBLUUTORIDEHIZH- T,
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Case in accordance with the terms of this Exhibit 1.C and
Table 4 below.

Table 4

YR—FENZI—RT—RADE=HIZERSNDHEEICE
YiRftEsh=ET,

Software

Use Case

Red Hat JBoss Developer
Studio Portfolio Edition

Purposes only.

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development

=4

AKYILHx7

A—R 5—R

Red Hat JBoss Developer
Studio R— 7+ U4 T7

AEDHDI=HITRFEENFET,

Red Hat JBoss Developer Studio R— k74 A TT423>OHITRY ) T3y y—ERILFAFK

143y

5. Red Hat Enterprise Linux Developer Workstation 5. Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support ¥ X U'Red Hat Enterprise Linux Developer ¥ 3R~—
Subscriptions MrTRI YT a v
For each Red Hat Enterprise Developer Workstation and/or HEHMNE A S f=Red Hat Enterprise Developer
Red Hat Enterprise Linux Developer Support Subscription Workstationgs & '\Red Hat Enterprise Linux Developer +
that you purchase, during the term of the subscription Red R—bH TR T3 0DERIZHLTLY Fvy RE.
Hat will provide you with (a) access to the supported ZTOHYITRY YT 3 VEMEF. (@ v R—btZhTW3
versions of the Red Hat Enterprise Linux and updates /A—2 3 U MRed Hat Enterprise Linuxs &K U7 v 75—k
through a Red Hat Portal; and (b) assistance for: (i) ANDTIERE, Ly Fny b R—2 )L EBLTIREL, &
installation, usage and configuration support, diagnosis of 512, (b) RICHT EHXEZRMBELET : () Red Hat
issues, and bug fixes for Red Hat Enterprise Linux, but only Enterprise Linux® 4 Y X b—)L, EA. #k. FREZHE
for issues related to your use of Red Hat Enterprise Linux FUNTBEICH L TRESAZYR—M(ZL, B%T
for Development Purposes and (ii) advice concerning Ot XMD7=$DRed Hat Enterprise Linux®D{E A IZBE:E L 1=
application architecture, application design, industry BRIz AU R—MIBRE) . BKU (i) 7TVr—>
practices, tuning and application porting. Use of Red Hat Ay T—FTIFv. TTUT— 3 UEE. ERNF
Enterprise Linux Developer Workstation or Red Hat B TIV—2a DFa—Z U B K UBEICET S
Enterprise Linux Developer Support Subscriptions for 7 ENRAR, FASFHY L3 AR TORed Hat Enterprise
Production Purposes is not a supported use case. If you Linux Developer Workstation & 7= [& Red Hat Enterprise
use any of the Subscription Services associated with Red Linux7 A0 w/8— H$R— b+ ¥ TRV YT a vOEAK
Hat Enterprise Linux Developer Workstation or Red Hat 1—X T—RELTIEYR—FSINTLWEL A, Red Hat
Enterprise Linux Developer Support for Production Enterprise Linux Developer Workstation & 7= [ Red Hat
Purposes, you agree to purchase the applicable number of Enterprise Linux7 R0 y/— HR—ZEEFTHH TR
Units of the relevant Software Subscription with Production p)Fiay Y—ERE. BEHNTOFY 3 U ARD
Support. E=OIERAT 56, BFHKIEX. T4 3> YR—t

FEVIEOTT TRV TVavE, HEI=yY M

BATAHIELICRAELET,
The Red Hat Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Workstation & Red
Red Hat Enterprise Linux Developer Support Hat Enterprise Linux 7ROy /S—HR—k ¥ TXH
Subscriptions do not include support for (a) modified Toavitik, @ BEVI bz TRy sr—20 (b) #
software packages, (b) wholesale application debugging, FYFTTUTr—3 DTNV, ) LYy Fny b T
(c) software included in the Red Hat Extras repository, DALS LR RY HRED RHN FrorLERET
supplementary RHN channels or preview technologies, LE2A—HMICEEFNRTWAY I+ 7 (I22a=FT4
including but not limited to software obtained from A CDEAFLIEYVI LI I TEEOHNINIZRES
community sites, or (d) use of the Software for Production L) @)FTEEY L3 v HAEDEZODEARY T LT
Purposes. If Red Hat determines that any of the Red Hat DERAITEENFEFHE A, Red Hat Enterprise Linux
Enterprise Linux Developer Workstation or Red Hat Developer Workstation ¥ 7= [£Red Hat Enterprise Linux 7
Enterprise Linux Developer Support Subscription services NOy/N—HR—F $TRH YT arvFFiEHSh
or software provided hereunder is being used to support Y2 b0z 7RaAZIa=FT4Y1M FMABAFLEY D
software obtained from community sites, Red Hat may, POz 7O R—FFERIATVWRELY Fny A
without limiting its other rights or remedies, immediately HIEF L=mE. Ly By MEOER F = 1E8F & &
suspend performance and/or terminate the Agreement. Re DL, BONIEBELBLU  F1IE82H

BBREITSCENBYET,

5.1 Red Hat Enterprise Linux Developer Workstation and 5.1 Red Hat Enterprise Linux Developer Workstation# & U
Developer Support Subscription Levels. You may BR—F TR YT a DRIV, BERITRDIE
purchase the following types of Red Hat Enterprise ¥8MRed Hat Enterprise Linux Developer Workstations &
Developer Workstation and/or Developer Support U/ EETRAAYN— YR—k $TRH YT avsE
Subscriptions: (a) Professional or (b) Enterprise, in each BATEHIENTEET, (@ 77y atiL Ff:
case as described in Table 5.2 below, and as set forth Ix b)) TVA—T54 X, WFhOyr—RXATHLLUTOR
herein. 52 IZEEd L&Y, FLTIZICREBESINTLSEYT

j_o
52 Red Hat Enterprise Linux Developer Support 5.2 Red Hat Enterprise Linux X8 v /8%— $R—F 7
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Subscription Level Guidelines. Red Hat will use
commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription Services in accordance with the guidelines
set forth in Table 5.2 below. Red Hat's technical support
telephone numbers and Standard Business Hours are
listed at
https://access.redhat.com/support/contact/technicalSuppo
rt.html. For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red
Hat through your designated Developer Support
Contact(s). We will provide Developer Support to you for
the number of systems set forth in Table 5.2 below, solely
by communicating during the Hours of Coverage with the
individual Developer Support Contract(s) you appoint.
Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions are intended for Development

A7V Fvay VRVDIALARIAy, Ly Ry b
L. LR oFR 5.2 ICRT A KT A4 IZfE-> TRed Hat
Enterprise Developer Workstation % 72137 <12 /73—
K=k $T7R7 VT ar h—EREERMIT 57201,
PEMICEIN BN E2ITH b0 LET, Ly Ry b
DY AR — FOEFEFR S I L O E B RERH X
https://access.redhat.com/support/contact/technicalSuppor
thtml % Z % F &\ , Red Hat Enterprise Developer
Workstation% 72137 X1 v /3— $RK— K 727 U7
va Y OGE BET e v = FR— MWEbE it E
WMLTLy Ry Mo#EfET 52N TEET, HBELE
il 2 DFRa v = PR — NS DR EMH LT
— B R R IS H#AE T B AR Y . LR D% 5.2 12
HHEHESNTZBHEOV AT LK L TTF R v o8i— PR —
% #&ft L £ 9. Red Hat Enterprise Developer
Workstation % 72 1% 7 <1 »/3— $KRK— K 727 U7
Va VIR RO B E GG E LTV ET,

Purposes only.

Table 5.2

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel Web and phone Web and phone
Number of Support Requests Unlimited Unlimited
Number of Systems 1 System 25 Systems

Response Guidelines

2 Business Days for all
issues

4 Business Hours for all
issues

2 Business Days for all
issues

4 Business Hours for
all issues

Table 5.2

Red Hat Enterprise Linux
Developer Workstation
JoJzyati

Red Hat Enterprise
Linux Developer
Workstation T> 4% —
754X

Red Hat Enterprise

Linux 70w /{—

YR—F Foozy
variL

Red Hat Enterprise

Linux 7RO w /38—

YiR—k 24—
5S4

YR—bHRYV I O T

Red Hat Enterprise Linux

Red Hat Enterprise Linux

HR— MREERS BEE R WEE R
YR— A YT IYA b, BE YT IYA b, BE
YR—PUIIX ¥ IR IR
AT LB 1YRF L 25 X TF Ls

EEMEFFEOAR

HowBHEBITONT2E
FEURN

HoPHEEICONT 4
EXRFREN

HoWBHER-EITDNT
2EXALA

HopHEEIZDN
T 4 EXBHRN
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EXHIBIT 1.D

E) redhat

RED HAT STORAGE AF 1.D
SUBSCRIPTIONS Red Hat Storage SUBSCRIPTIONS

1. Red Hat Storage Subscriptions 1. Red Hat Storage Subscription
Red Hat offers two Red Hat Storage product lines: Red Hat Red HatlZ[&Red Hat Ceph Storage & Red Hat Gluster

Ceph Storage and Red Hat Gluster Storage. References Storage® 2 DMRed Hat Storage 7O% %Y FS4 VhiHY
to “Red Hat Storage Subscriptions” refer to both product FF, NBICDOVTIEKTLY RNy bR bL—D 4T
lines. You must purchase the appropriate number and type R )Tav] #ITBBRESV, BEREE. BUAHE
of Software Subscription(s) for each Unit of Red Hat BEUOEATOV I o7 $ITRO )T avE, B
Storage on your premise or elsewhere. HROERNL LT ZDMDIZATIZH LV TRed Hat Storage
Serverd1=v rEIZ, BATILENHY FET,

1.1 Red Hat Gluster Storage. Red Hat Gluster Storage 1.1 Red Hat Gluster Storage, Red Hat Gluster Storagel&. 1
includes management tools to manage one or more DLl EMRed Hat Gluster Storage® 4 Y A2 R &= EET
instances of Red Hat Gluster Storage (“‘Red Hat Storage SBRFY—IL (TLYE Ny b ARL—2 a2Y—)L])
Console”). If you purchase Red Hat Gluster Storage for EEATOLET, RUF—0DY 57 FTHERATLHIZE
Public Cloud Subscriptions for use on a Vendor’s Cloud, & # H' Red Hat Gluster Storage for Public Cloud
the Vendor may have additional terms and fees, SubscriptionsZ AT 5HE. NUA—IETD & S5 HEHER
independent of this Agreement, for such usage. "Vendor" 2%t L CEBMBIES & CBMEEE A2 & (TMHI L TM
means the Red Hat authorized third party from whom you ABIENBYFET, [RUF—] LIEEEHENISIE
purchased Cloud services. “Cloud” means a Vendor's H—EXZEZEALE. Ly RNy FORELEE=FEE
hosted computing infrastructure of shared resources that BRLET., 95D F] LEAVE—DRETIRHFY Y
provides virtual machines or instances to end users on an —ADHBAVIZFRAEIVFr—T, RETIUFEE
on-demand basis. For Red Hat Gluster Storage for Public IV RA—H—AADFUTFIVE R—XTAVRAUR
Cloud, Exhibit 1.1 also applies. Red Hat Gluster Storage for EEBFTHL0OERLET, ATUYY V59 FAETD
Hybrid Cloud Subscriptions is a bundle (a) of an equal Red Hat Gluster StoragelZB8 L Tl&. BliF1.1LEHINE
number of Red Hat Gluster Storage and Red Hat Gluster 9, Red Hat Gluster Storage for Hybrid Cloud(&. (a) BE%
Storage for Public Cloud entitlements and (b) sold in even MRed Hat Gluster Storage S & Red Hat Gluster Storagefor
numbers of Units. Public Cloud®/3> FILTH Y. (b) BHEOI=v FMITHKR

TINFET,

1.2 Red Hat Ceph Storage. Red Hat Ceph Storage is priced 1.2  Red Hat Ceph Storage, Red Hat Ceph Storage [&. X+
according to the total amount of storage capacity and is L—CREDAICEDEHENRFEY ., HENRELHF
sold in Storage Bands that contain certain capacities. DFRAML—Y - NUFZBEMELTHREEINET, BF
Should you exceed the capacity of the Storage Band, you BOFERANR FL—2 - N RFOREEZHEZABE. 8%
must upgrade to the next Storage Band and or purchase BlE. RDRA L= - N RAT YT L—FF 50,
multiple Storage Bands that may be “stacked” to provide WMBLEDIRA N —VREICET SO0 MTEALITF] S
the required Storage capacity. “Stacking” (or “Stackable”) DEHDRA L= - N FEBALGZITNIEGRY A,
means the application of more than one of the same T#AH LT (B LLIE TRALEIFAEED L&, BIOR
Software Subscription to account for additional Capacity. EFEHDEOHICAL2OULEDOELY 7o z7 47T
Each Ceph Storage Software Subscription comes with a AT avEBRATHIEEERLET,
fixed number of Software Subscriptions to (a) Red Hat %72 MCeph StorageV 7 b7 H TRV ) Favic
Enterprise Linux and (b) Red Hat Ceph Storage for up to a [%. (a) Red Hat Enterprise Linux & (b) #EDHEDY
certain number of Physical Nodes or Virtual Nodes. Should 8B/ — FEIERIE / — FE TDHRed Hat Ceph Storage!Z
the number of Physical or Virtual Nodes be consumed ONWTCD FEDEED Y 7 vy =T T A7) Tva v
before the Storage Band capacity is reached, you may BB LTHET, AL — - Ny ROFRITET DI
upgrade to the next Storage Band to receive additional WL ) — RETIRAE  — RoSEN R S n-54E.
Physical or Virtual Nodes. BEHEIL, BMOYE ) — R 72138 ) — ROtz %

F2H720I2, WDARL— « N RAT v 77 L— T
HZENTEET,

2. Red Hat Storage Subscription Use Cases 2. Red Hat Storage Subscription 1—X 4 —X
Subscription Services for each of Red Hat Storage AAHFIDE LU TEOR2ODEHICHE-T, YiR—bSh
Subscription are provided only when used for its supported 5EMH(M1—R T—XDOE=HIZERINSEEICRY.
purpose (“‘Use Case”) in accordance with the terms of this Red Hat Storagett 7R 1) T3>0y IRy ) T3y
Exhibit 1.D and Table 2 below P—ERIFRESIET,

Table 2
Software Subscription Use Case

Red Hat Gluster Storage
Red Hat Gluster Storage Module

desktops or workstations and

Red Hat Gluster Storage is intended to be used as a storage system and will be supported only
when used as a storage node. This Subscription is not supported on non-server hardware such as

is intended for use on a dedicated System, Physical Node, Virtual

Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case.
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on,
which are supported solely in connection with the use of the Red Hat Gluster Storage Subscription.
Red Hat Gluster Storage Module does not include a Red Hat Enterprise Linux Software

Each Subscription includes one
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Software Subscription

Use Case

Subscription which must be purchased separately.

Red Hat Ceph Storage

Red Hat Ceph Storage is intended to be used as a storage system and will be supported only when
used as a storage node. This Subscription is not supported on non-server hardware such as
desktops or workstations and is intended for use on a dedicated System, Physical Node, Virtual
Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux and the Scalable File System Add-on, which is
supported solely in connection with the use of the Red Hat Ceph Storage Subscription.

Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order to be supported. Running other applications
and/or programs of any type on the same instance can have a negative impact on the function
and/or performance of the Red Hat Gluster Storage for Public Cloud and is not a supported Use
Case. Each Subscription includes one Software Subscription to Red Hat Enterprise Linux Server
and the Scalable File System Add-on, which are supported solely in connection with the use of Red
Hat Storage Subscription.

Red Hat Gluster for Red Hat
OpenStack Platform

Red Hat Gluster Storage for Red Hat OpenStack Platform is intended to be used as a storage
system with Red Hat OpenStack Platform and will be supported only when used as a storage node
and is not supported on non-server hardware such as desktops or workstations. Red Hat Gluster
Storage for Red Hat OpenStack Platform is intended for use on a dedicated Physical Node; running
other applications and/or programs of any type on the Physical Node can have a negative impact on
the function and/or performance of the Red Hat Gluster Storage for Red Hat OpenStack Platform
and is not a supported Use Case. Each Red Hat Storage for Red Hat OpenStack Platform
Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and Red Hat
JBoss Enterprise Application Platform, which are supported solely in connection with the use of Red
Hat Gluster Storage.

Red Hat Ceph Storage
Pre-Production Subscription

Red Hat Gluster Storage
Pre-Production Subscription

Red Hat Ceph Storage Pre-Production and Red Hat Gluster Storage Pre-Production Subscriptions
are subject to the same Use Case as provided in the description for Red Hat Ceph Storage and Red
Hat Gluster Storage above, provided, however that Support is only provided for Pre-Production
Purposes.

x£2

VYI2b9x17 $YITRIY T ay

A—R 5—R

Red Hat Gluster Storage
Red Hat Gluster Storage Module

Red Hat Storage Gluster Server(ZR hL—2 SR TFLELTHEASNEILEZERLTEY.
ARL—2 J—FRELTHEAINEGEEDAYR—bESNET, COYTRY )T avid,
TR by TERLET—IRT—230D&5GFES—N— N—FOzT7EHR—-—IFLTES
T ERAOVRTL B/ —F, RE/ —FFEFEREFRETZR FERRELTERSNSL L
BERLTWES, YRATL, B/ —F, fE/ —FFEERFRESYX FETHOTTYS—2 3
UoTATSL (B4 TERDLELY) #BEBS L L. TRV YT a0l LUV F1z
FHREICEBEZEEZEADLEAHY. TOLILEBHBEITFR—rENhd1—X 7—XTEHY
FRA. FNFNOH TS T 3 IZIE, Red Hat Gluster Storage ¥ TR2 1 T a>d
ERICEL ThAHYHR— k& B, Red Hat Enterprise Linux Serverds & U Scalable File System
T RAVIZOWTOY I b7 HITRY )T av 1 KANEENRTULET, Red Hat Gluster
Storage Module I3, BIIEIZHEA N M E 72 Red Hat Enterprise Linux?®> Y 7 b7 =7 Y727 Y7
va L EBATVEREA,

Red Hat Ceph Storage

Red Hat Ceph StoragelZ A hL—Y v AT AL LTHEASNDZ LEZERLTEY, AL —
T/ —RELERSAESEORYFR—bERES, ZOVT A7 U Ty aii, TAZ b
YT ELRY I AT =2 a DL BRI =R = Ry =T TEYFR— ST, FHO
VAT AN, W — R, R — FEIIEES A S ETHE SN Z 2 ER L TWET,
DRTLYWE/ —F RE/ — FFEEREFEBESA FETHROT T r—2 3007055 4L (4
A TEBDHLEWN) 2BBSEDIE. YITRI YT a3 VOBECHERICEZEE5X52L0H
YU, ZOESGBEEHR—FShE1—X T—XTREHYFFA, TNENOYTRI VT
vz ZlE, Red Hat Ceph Storage 7' A7 U7 a VOMERICE L TORYHR—FEID,
Red Hat Enterprise Linux & Scalable File System 7 KA AZHDONWTOY T vy =7 TR
U7 a1 RRGERTVET,

Red Hat Gluster for Public Cloud

Red Hat Gluster for Public Cloud [FR FL—Y S RTFLELTHEASNDIILZERLTS
YU, RbL—Y /—FRELTHERAIAEZBEDAYR—EINES, Amazon vz J H—E
RAEERTTHEIE. Y R—bEZ(+5=0IZ EC2 M1 Large 1 Y AZ VANBETT, VAT
L, B/ — K, B/ —FFEIRESRA FETHROT7Z TUS5—23 0070054 (247
#MhHiaLy) 2IEB) S+ 5 &Red Hat Gluster for Public Cloud D#REOMHREICESZE425%25C
ERBY. FOESEBHEIYR—FEINE1I—RT—RATREHY FEA, ThTADY TR
1) 7 avIZlE, Red Hat Storage 7 27 U 7y a v OFHICE L TORYR—FEN5,
Red Hat Enterprise Linux & Scalable File System 7 KA NZDOWTHOY 7 vy =7 YT A7
V7var 1 RBREEFRTOET,

Red Hat Gluster for Red Hat

Red Hat Gluster Storage for Red Hat OpenStack Platform(d. Red Hat OpenStack Platform® X
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OpenStack Platform

FL—PORTLELTHERSNASILEZERLTEY., A ML=/ —FELTHERASNES
BOHYR—bEN, TR MY TOT—H9RTF—2 3 D5 BIEY—/IN—N—FHIzF7LET
IEH7R— b EhFEH A, Red Hat Gluster for Red Hat OpenStack Platform(d, HERMYE/ — K
[CEVWTHEASNAZLZERLTEY . 4%YE/ —FETHROT TUr—2avvTos s
L (B4 TE[H1L) #8E S % & Red Hat Gluster Storage for Red Hat OpenStack Platform
DIBEOHEEICEREZEALLMHY. TOES>UEBHEIYR—FEINE1—X7—XTIE
HYZFEEA, &KMDRed Hat Storage for Red Hat OpenStack Platform+ 724 1) 7o 3 vIZiF,

Red Hat Gluster Storage O FHIZE L THO AV — kI 5, Red Hat Enterprise Linux Server
H & UScalable File System7 KA VICDOWTHDY I bz F7H IR )T avm1XxEFzh
TWFEY,

Red Hat Ceph Storage
Pre-Production Subscription

Red Hat Gluster Storage
Pre-Production Subscription

Red Hat Ceph Storage Pre-Production 35 J: O'Red Hat Gluster Storage Pre-Production 7" &
7V 7 va i zxk LT, kitRed Hat Ceph Storage¥s J: U'Red Hat Gluster Storage & [F] U= —
A —APHEHENET, 2L, ZOPR—-MNITV Ta s s v ar ANORHICO B4
SNET,

3.  Pre-Production Support

A Red Hat Ceph Storage or Red Hat Gluster Storage
Pre-Production Subscription consists of assistance with
issues relating to the installation, configuration,
administrative tasks and basic trouble-shooting prior to a
production deployment (“Pre-Production Purposes”) of the
Red Hat Ceph Storage or Red Hat Gluster Storage Software
components, but it does not include architectural design
reviews or advice, advanced configuration topics,
performance analysis or reviews. Requests for other
assistance including, but not limited to Production Support
are not included within the scope of the Pre-Production
Subscription. Consulting services are available under the
terms of a separate written agreement. Red Hat Ceph
Storage or Red Hat Gluster Storage Pre-Production
Subscription Services are provided at the Standard Support

3. FVFuFrvary PR—L

Red Hat Ceph Storage % 7= 1%Red Hat Gluster Storage 'V
TaErvar TR YT 0d, REREORE
W (7 Fai s arHIY)) IC851F 5, RedHat Ceph
Storage % /=% Red Hat Gluster Storage” 7 b7 =7 =1~
R—=R 0 bDA A S—/b R, FEMEE, AR B
TINY 2a—T 4 VT ~DIHRIZ L VRIS TWET,

N, T T 7 F 2T AT VA ORER LIEE)
S, BERER MY Y7 X7 = U ASHTR D LIS
FEEHERTWET A, ZOMOZIE (TREFY 3y
R— rEETHAZNITRE SN2 IOV TOEFILT
YyFuagsvay TR0 YTy g yORBHIITEEN
TWERA, IUPAT 4 7= AFBIEOERmIC X
LHE DO FIZTRALATRE T, Red Hat Ceph Storage
% 7-1XRed Hat Gluster Storage 7'V 7 u &7 v 5 « 7
27 ) Tvarh—rR I, AZUHE— ROV HR— LR

level.
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EXHIBIT 1.E

E) redhat

RED HAT INTEGRATED AMiEx 1.E
SOLUTIONS RED HAT &Y J =—¥ g »

1. Red Hat Cloud Infrastructure Subscriptions 1. Red Hat Cloud Infrastructure # 7X 5 1y FL q >

1.1 Entitlements and Purchasing Requirements. You 1.1 {EfLBEEHN, FEHIE. EVE/ —Fdhovyry ke
must purchase the appropriate number of Software R7DPIZEDIWT, VI bz T7HTRHY Ty
Subscription(s), based on the number of Socket-pairs in (EHA) OB GHEBATILENHYET., D
each Physical Node. For purposes of this Exhibit 1.E, a ARIEICEALTUOEDD Ty berRT | LIF. XKT2
“Socket-pair’ is up to two sockets each occupied by a DETOVYTY b (COBEDY 7y bElE, ME/—F
CPU on a System or Physical Node. A Red Hat Cloud FREVATLET—D2M CPU IZHASASHEDEL
Infrastructure Software Subscription comes with a Red Hat FI) FLVWVWET, Y TRV YT 3 2IZlE Red Hat
CloudForms Software Subscription but you are required to CloudForms [ZDWTDY I b7 HITRY Y T3
purchase additional Red Hat CloudForms Software UHRMTRLTHEYEITN., F9T1TLY RNy RIS
Subscriptions if you are managing any virtual machines ReA VTSRS UF v TR )T avERLYE
with the Red Hat Cloud Infrastructure Subscription that are J—FRETETIATOWEWLLY ENY FOHEZEEDR
not running on the same Physical Node as the active Red B UEEBLTWVAHE. BFRITEMDL Y Ky
Hat CloudForms Software Subscription. k7% 7 « 7 Red Hat Cloud Infrastructure 4 724 1) 73

AVEBATIRLELNHY FET,

1.2 Supported Use Cases. Subscription Services are 1.2 HiR—brEIhd1—XH—R, AV T LI TIZDOL0TD
provided for Software only when used for its supported HIRY YT avy—ERIF. ZORF1E EUTOR
purpose (“Use Case”) in accordance with the terms of this 1.2 DEHIZHE-T, Y R—rEShBEH (T2—X45—
Exhibit 1.E and Table 1.2 below. A1) ITEREINLEHEIZOAH. RESIAFES,

Table 1.2

Software Subscription

Use Case

Red Hat Cloud Infrastructure

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat OpenStack Platform or when
used as the guest operating system on virtual machines created and managed with
this Subscription. Red Hat Enterprise Virtualization is supported solely when used
to run and manage virtual guests for this Subscription. Red Hat Enterprise Linux
is currently the only supported operating system for Red Hat OpenStack Platform.
If the Red Hat Cloud Infrastructure product contains an entitlement for Satellite, that
Satellite only manages Physical Nodes within the Red Hat Cloud Infrastructure
private cloud.

Red Hat Cloud Infrastructure (without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat OpenStack Platform. Red
Hat Enterprise Virtualization is supported solely when used to run and manage
virtual guests for this Subscription. Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat OpenStack Platform. You must purchase|
the appropriate third party license and/or subscription for the operating system and
other software running on each virtual machine on the Physical Node. If the Red
Hat Cloud Infrastructure product contains an entitlement for Satellite, that Satellite
only manages Physical Nodes within the Red Hat Cloud Infrastructure private
cloud.

Red Hat Cloud Suite

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat Cloud Suite or when used as
the guest operating system on virtual machines created and managed with this
Subscription. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat Cloud Suite.

& 1.2

VI FHITRY YTy

A—R5—R

Red Hat Cloud Infrastructure

Y—N\—TIREVYE/ — FTHEASAEBELY EAY FEL AV T Yz T7H
DY ITRY )T a9 —ERFREL TLVEE A, Red Hat OpenStack Platform
ADORR RFRL—F A VI RTFLELTHERSNBDEZEES, ZOYIRIYT
LavEFRALTAERBLUBEBRINATVWAEREY YV EDTR M ARL—F 4>
GFORTFLE LTHERAYT %5A8 DA, Red Hat Enterprise Linux (&, 7 R— k&R T
L E T, Red Hat Enterprise Virtualization (&, 2OH 7RI T arnt=Hn{R:E
TR EBEBSEERT H-OICHERASNABBEICRY., 4 R—bShFET, Red

Hat Enterprise Linux (¥, IR#E® Red Hat OpenStack Platform THHR— FEh T3

Appendix One and Two (Japanese)

Red Hat Confidential Information

Page 33 of 52

LK)\ v NS ly 2016



VI FHITRHy YTy

A—R5—R

WM—DARL—F 4 V5 AFLTY, RedHat Cloud Infrastructure & & 12 Satellite
[2DVWTOEFINEETNTLNSIBE. D Satellite (£ Red Hat Cloud Infrastructure)
TSAR—rISHRRNOYE) — FOHEZEETH3DELET,

Red Hat Cloud Infrastructure (42 FOS#: L)

H—N—THEVYE/ — FCERSAEZEELY RNy ME. AV T+ 7H
DY TR )T ao—ERZRHE L TULVER A, Red Hat OpenStack Platform
AORRMARL—TF 4 VI VRATLELTHERESNSEZAEDHA. Red Hat
Enterprise Linux [&. #7R— k& TLVET, Red Hat Enterprise Virtualization .

COYITRI )T avDizoDRESR F2BBSEEETI-HICFERAINDS
HEICRY ., HR—bkEhFF, Red Hat Enterprise Linux (&, IR¥ED Red Hat
OpenStack Platform THHR— SN TWBIH—DFRL—TFT 4 VL RTLTY,

BERE. ARL—T A VI IRTLBLUHE ) — FLEORREY L Y ETET
SNBMDYIT bV TDRODEGEY— FNR—TFT 4 S4B LW/FERIGTY
TR TLavEBATEILENHY FET, Red Hat Cloud Infrastructure &1
Satellite IZTDWTDHEFINEENTILNSHESE. TD Satellite [& Red Hat Cloud
Infrastructure 754 RX—+9 5 RKROYE/ — FOAEEETIELDELET,

Red Hat Cloud Suite

H—N—TIEE VB — FTHEASAEZBELY FNY MEL AV DI O T7H
DY ITRY )T avg—ER#RHEL TLVEE A, Red Hat Enterprise Linux (%,

Red Hat Cloud Suite HD AR A kAN L—F ¢ v 7V AT A E LTRSS A.
H LI A~ v ETEREN, 2OV TR7 U Frarb b bicEfans -
FAR AN =T 4 VT VATAE LTHEASNESAICRY PR —FahEd,
Red Hat Enterprise Linux [£. BREFmIZ#H LV TI& Red Hat Cloud Suite THR— k&h
TWAHE—DFARL—F 4 VTV RTLTT,
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EXHIBIT 1.F
RED HAT OPENSTACK
PLATFORM SUBSCRIPTIONS

Al 1.F

yrFoay

Red Hat OpenStack Platform 47 X 4

E) redhat

1. Red Hat OpenStack Platform Subscriptions
(Formerly known as Red Hat Enterprise Linux OpenStack
Platform)

1.1

Entitlements and Purchasing Requirements. You
must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs in
each Physical Node running the Red Hat OpenStack
Platform Software. For purposes of this Exhibit 1.F, a
“Socket-pair”’ is up to two sockets each occupied by a
CPU on a System or Physical Node.

1. Red Hat OpenStack Platform 7 X4 F<a >
(Red Hat Enterprise Linux OpenStack Platform & L CiBa s
Wb o)

11 HEFEBEER, $EHIE. Red Hat OpenStack Platform

1.2

VIrDIT7BHIELEEMEB/ —FFDO YTy bR
FOHIZEDSNT, BYEHOY I bI 7 H TR T
ay (B¥AE) #BATILENHYET, CORHK1F
IZBVWTI120 TV y berRT ] LiF. RAT2DFETOH
Uiy bk (COGBEDYTY REX, ThEALYIE —
RERIFVRATFLET—DD CPU IZ&EYEESIhDED
ZLWLEYT) ZLWET,

HR—bEhd1—X, AYT rIz7ICDO0VTOHT
RO ) TFToavh—ERIE, CORK1F EUTOR 1.2
DEHICHE-T, YR—bShB3EM( T2—RH5—X])

1.2 Supported Use Cases. Subscription Services are
provided for Software only when used for its supported
purpose (“Use Case”) in accordance with the terms of this
Exhibit 1.F and Table 1.2 below.

Table 1.2

ICEASNZIBEIZOH, BESNET,

Software Subscription

Use Case

Red Hat OpenStack Platform

Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat OpenStack Platform or
when used as the guest operating system with virtual machines created and
managed with Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently
the only supported operating system for Red Hat OpenStack Platform.

Red Hat OpenStack Platform (without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat OpenStack Platform.
Red Hat Enterprise Linux is currently the only supported operating system for Red
Hat OpenStack Platform. You must purchase the appropriate third party license
and/or subscription for the operating system and other software running on each
virtual machine on the Physical Node.

Red Hat OpenStack Platform for Atom

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server running an Intel Atom processor. Red Hat
Enterprise Linux is supported solely when used as the host operating system for
running Red Hat OpenStack Platform. Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat OpenStack Platform. You must purchase the
appropriate third party license and/or subscription for the operating system and other
software running on each virtual machine on the Physical Node.

#£1.2

YI2broz7-YTRYYTFay

A—R5—R

Red Hat OpenStack Platform

H—N—TIELELWE/ — FCERINEBE. LYy FAY IRV T FD 2 7ITH
LTHIRY YT avH—ERERELFEE A, Red Hat OpenStack Platform F
DHRR A RL—FT 4 VT IRTLELTHERAEINSBZEEY. Red Hat OpenStack
Platform A L TERB L UBEBINTWAREYI VLD R M AR L—T 1
VGO RTLE LTERT 558D, Red Hat Enterprise Linux (4 7R— k& E
9. Red Hat Enterprise Linux [£. IR7EMD Red Hat OpenStack Platform THHR— k
SNTWBME—DARL—T 4 VI RATLTT,

Red Hat OpenStack Platform (without guest OS)

H—N—TIEHEVVE — FTERASINLEE. LY BNy MERY T bY o 7ICH
LTHIRY YT avH—ERERELFEE A, Red Hat OpenStack Platform
DR MFRL—TFT A VT IRTLELTERINSBEEDHA. Red Hat Enterprise
Linux [EH¥R— k&M FEF, RedHat Enterprise Linux &, IH7ED Red Hat
OpenStack Platform THHR— k&N TWBAH—DARL—F 4 VIV RATFLTY,
PEHIZ. B/ —FLOEFREI YV ETETEINIARL—FT 4 VI VAT A
BEUHMOY I bz 7D=HDBNEY— FNR—T 4 AV ABLWELIFY
TR )T avEBATIRENHYET .
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Red Hat OpenStack Platform for Atom
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Technical Account Management (“TAM”) Service
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or
Premium Software Subscription in order to receive
enhanced Support. The TAM Service does not include
support for (1) Self-support Software Subscriptions, (2) any
Unit of Software (such as a System, Physical Node, Core,
etc.) for which you do not have an active paid Software
Subscription or (3) any Software Subscription for which
support is provided by a Business Partner. When you
purchase a TAM Service, you receive access to a Red Hat
support engineer to provide you with:

e  Access to Red Hat's technology and development

plans, including beta testing and bug/feature

escalation,

Weekly review calls,

Two (2) on-site technical review visits per year,

Up to four Support Contacts,

Quarterly service performance metrics via the TAM

electronic dashboard, and

e A subscription to Red Hats TAM monthly
newsletter.

TAM Service Coverage. Each TAM Service Subscription
will be limited to certain parameters (that is, a region, a
customer team and/or a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

e Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

° Customer Team: The customer team supported
by the TAM, such as your development team, your
system administration team, your support team,
etc.

. Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Mobile
Application Platform, OpenShift, Red Hat Storage,
Ansible or Red Hat Cloud product lines.

TAM Service Level

Hours of Coverage. The TAM Service is offered during
local Red Hat Support Standard Business Hours as set forth
at https:/access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat’s
24x7 Production Support teams and not necessarily from
your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing
issues, but will consult with your TAM representative, as
your TAM representative is available, for advice and to gain
a better understanding of your infrastructure, environment
and specific needs. If you have purchased multiple TAM
Service Subscriptions in each of Red Hat's primary Support
Regions, you will receive the benefit of extended TAM
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Service coverage hours, but you should follow the same
process and contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Extended Update Support (“EUS”)

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise
available as incremental Add-On Subscriptions for certain
minor versions of Red Hat Enterprise Linux that provide
longer maintenance and support cycles (‘EUS Cycle”) for
those specific versions on Systems, Physical Nodes and/or
Virtual Nodes covered by EUS Support Subscriptions. EUS
provides certain security and priority bug fixes for these
specific versions during the associated EUS Cycle as set
forth at
https://access.redhat.com/support/policy/updates/errata/.

Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (‘Red Hat Enterprise Linux ELS”) is an
Add-On subscription to your active, standard Software
Subscription per System, Physical Node and/or Virtual Node
for certain versions Red Hat Enterprise Linux and consists
of limited Software Maintenance and Production Support as
set forth at
https://access.redhat.com/support/policy/updates/errata/.
Red Hat Enterprise Linux ELS support is not provided under
standard Red Hat Enterprise Linux Subscriptions.

Limited Maintenance and Production Support. Red Hat
Enterprise Linux ELS entitles you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems as defined in Appendix 1 on x86 architectures, but
only for a limited set of software components excluding
those listed at
http://www.redhat.com/rhel/server/extended_lifecycle supp
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3.1

o m L 7 B & X 12 #&£ » T .
https://access.redhat.com/support/contact/technicalSupport.html 52
BOLY RNy kb 24x7T Y R— FEBITERTILEND
YEJ,

TAMIEEE S —E R & 1%, BT
77413 (Red Hat Enterprise Linux E TDSAPA > 1) A VT
—avi ) #RHT H-6HD. Red Hat Enterprise Linux
DTAMY—E R (23 2R3 TT . TAMILERY —E X(Z(E.
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T9,

WEEHYHR—F ( TEUS] )

EUSHR— bt T X9 1) FL 3k, Red Hat Enterprise
Linux DFLI7-HTRY YT avIZE&FEATEY., &
f=. Red Hat Enterprise LinuxM#EHEY A +—n\—S 3%
WNEELEEAT7RAY TR0 ) T3 ELTAFTH
BETY, COY IRV YT arTlE, EUSHR—F 4
TR )T avORELEBDIVATLAYME/ —FELT
SEEIRMEE —RFOEEN—Ca vz LT, B EY
R—bk H45)L (TEUS B L] ) B& Y RVEIRERE
T h F ¥ o, EUS 2 & Y |
https://access.redhat.com/support/policy/updates/errata/ @
HEICEDE, %Y THEUSYAS U ILEBL THEN—D
IVDREFAITANTOBENT T 49 AY—EXDE
=Y (F 38

Red Hat Enterprise Linux Extended Life Cycle
SupportV 7 kU FDYTRH Y TFay

Red Hat Enterprise Linux Extended Life Cycle Support®+
JR%1) 73> (TRed Hat Enterprise LinuxELS]) [&.
BEBENMRETIEVREEY T TR YT a0
DNTD, VRTL MB/ —FELU/ FERE/—F
= & 0] 7 N x > T .
https://access.redhat.com/support/policy/updates/errata/
ICEREDEBY BELEVI LIz TRFE LV TOEY
23y BR— FEEED/NA—2 3 VDRed Hat Enterprise
Linuxizxt L TR S F 9, Red Hat Enterprise LinuxELS
HiR— FFAZ#EDRed Hat Enterprise Linuxt 7R 1) 73
AVTIRRESATLER A,

BEMGRTHLVCTAFY 3 oY KR— I, Red Hat
Enterprise LInUXELSI&. x86 7—FTUF v DRIUE 1 &
SV 2 DEE ((TEXE1IZRE) T HY TR 7
BREBLUVTOFI a3 YR— 62 (T5EKE52F
El n . b n 1%
http://www.redhat.com/rhel/server/extended_lifecycle supp
ort/exclusions/ [CY R rEnfzt DEBRBESINz—EF

ort/exclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red
Hat considers, in its exercise of its sole judgment, to be (a)
critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages
in specific major releases of Red Hat Enterprise Linux
beyond the end of its regular production cycles. The Red
Hat Enterprise Linux ELS stream will be maintained for an
additional period of time immediately after the end-date of
the regular production cycles of the relevant release as set
forth at
https://access.redhat.com/support/policy/updates/errata/.

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems, Physical Nodes and/or Virtual
Nodes that are registered with active Red Hat Enterprise
Linux ELS Subscriptions. Red Hat will only provide one
code base for Red Hat Enterprise Linux ELS and will not
make functional enhancements to versions of Red Hat
Enterprise Linux that are in the ELS cycle.
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Red Hat Enterprise Linux
Components. Red Hat Enterprise Linux ELS covers
components as supported prior to the end of the life cycle
but does not cover the following (in addition to those noted
in Section 3.1 above):

(a) Desktop applications,

(b) Red Hat Cluster Suite

(c) Content from the Extras channel (“Extras” is a set of
content with a shorter life cycle.) and/or

(d) Independent layered or Add-on products such as
Directory Server, Red Hat Satellite Server, Red Hat
JBoss Middleware or Scalable File System.

Red Hat reserves the right to exclude additional packages
for security reasons.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS content is delivered through separate
Red Hat Network base channels for the specific release and
corresponding child channels if applicable. Customers will
have to install a modified redhat-release package
downloaded from Red Hat Network to subscribe a system to
a Red Hat Enterprise Linux ELS channel.

Red Hat JBoss Middleware Extended Life Cycle
Support Software Subscriptions

Red Hat JBoss Middleware Extended Life Cycle Support
Subscriptions (“JBoss ELS”) provide limited Software
Maintenance and Production Support after Red Hat's
published End of Life date for certain Red Hat JBoss
Middleware product versions (e.g. Red Hat JBoss
Enterprise Application Platform, Red Hat JBoss Fuse
Service Works, Red Hat JBoss Data Virtualization) and
requires a separate, active Red Hat JBoss Middleware
Software Subscription for each producton a per Unit basis.
JBoss ELS support is not provided under standard Red Hat
JBoss Middleware Subscriptions. JBoss ELS is an Add-On
subscription to your active, standard Software Subscription
for the applicable Red Hat JBoss Middleware product and
provides Extended Life Cycle Support for the Red Hat
JBoss  Middleware products as set forth at
https://access.redhat.com/support/policy/updates/jboss_not
es/.

Red Hat Storage Extended Life Cycle Support
Software Subscriptions

Red Hat Storage Extended Life Cycle Support Subscriptions
(“Storage ELS”) provide limited Software Maintenance and
Production Support after Red Hat's published End of Life
date for certain Red Hat Storage product versions and
require a separate, active Red Hat Storage Software
Subscription for each product on a per Unit basis. Storage
ELS support is not provided under standard Red Hat
Storage Subscriptions. Storage ELS is an Add-On
subscription to your active, standard Software Subscription
for the applicable Red Hat Storage product and provides
Extended Life Cycle Support for the Red Hat Storage
products as set forth at
https://access.redhat.com/solutions/2020433.
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EXHIBIT 1.H

@ redhat

MANAGEMENT Al 1.H
SUBSCRIPTIONS HEY IRy YTay
1. Management Subscriptions 1. IRDAVE-YITRHYYFLay

This Exhibit 1.H describes optional Management Subscriptions for & Fl & 1.H[& . Red Hat Satellite . Smart Management .

Red Hat Satellite, Smart Management, CloudForms,

Ansible Tower and associated offerings.

CloudForms, Ansible Tower$ L OBERGERADA T a >
EHY IR YT avEHBELET,

2. Red Hat Satellite Server, Red Hat Capsule and 2 Red Hat Satellite Server, Red Hat Capsule X
Smart Management Smart Management,

Red Hat Satellite Server, Red Hat Capsule and Smart Red Hat Satellite Server. Red Hat Capsuleis J U'Smart

Management provide a delivery mechanism within your Managementld, BE#HD K<Y FT—IRIZHE LT, Red

network for Software Access and Software Maintenance Hat Enterprise Linux (8&KUZDEAIDL Y Ky bTS

Services for systems running Red Hat Enterprise Linux (and VR T7I)h—=23y) ERTTEVATALIZRLTY T

other Red Hat-branded applications). o7 TORREVYI b IZT AMUTFUR H—E
RAEBIET H-ODKEETRBELET,

2.1 Entitlements and Purchasing Requirements. Each Red 2.1 H#fl| & BB EH, £Red Hat Satellite Server/Z[. Red Hat
Hat Satellite Server includes one Premium level Software Enterprise Linux ServerlZxdd 5L I 7L LRILDY T
Subscription to Red Hat Enterprise Linux Server, which is ko7 HITRVYTOa M1 28FNFETHN, 205
supported solely in connection with the use of Red Hat & MRed Hat Enterprise Linux Server(&. Red Hat Satellite
Satellite Server. Red Hat JBoss Core Services Collection Serverff AL DEHEEL TOAYR—FSNDEDTH
provides a delivery mechanism within your network for FThiE%AHY EFHEA, Red Hat JBossCore Services
Software Access and Software Maintenance Services for Collectionl&. BEHED vy rT—IRITH LT, JBoss
systems running Red Hat JBoss Middleware Software. IVA—TS54RX T RLIT7 YI LDz TEEFTTS
Please note that using Subscription Services to support or VRATLIZHLTY I b7 TOERREVIT DT
maintain any non-Red Hat Software products without AMUTFTUR Y—ERFEETAHMEETRELET,
purchasing Subscription Services for each instance of such Ly Ry by b0z 7EREYR— FERFRFTS
non-Red Hat Product for which you use Subscription fOITH IR Y T avh—EREFERTHILE YT
Services is not permitted. RO YT aoY—EREFERTDHHZIELY Ry by

Tz 7HEEDEA VRBAVRIZDEY TR ) T3
UH—EXDEASNTUWEWLRY FaSh TR &
ISFELTLIEELY,

2.2 Supported Uses Cases. Subscription Services are 2.2 HHR—k&hdi1—R5—R, $TRYYTay 4—E
provided for Red Hat Satellite Server, Red Hat Satellite RlE, FABFIHE S VLT OR2.2 DEEITHE > THR—
Capsule and Red Hat Proxy Server Management FEMOEOIZERYT 2HEICRY (T—X4F5—2X]) |
Subscriptions only when used for their supported purposes RHNRed Hat Satellite Server. Red Hat Satellite Capsuleds
(“Use Case”) in accordance with the terms of this Exhibit 1.H KULyY RNy hFOXY H—— IR AV LAITIZ
and Table 2.2 below. RitEshFET,

Table 2.2

Software

Use Case

Red Hat Satellite Server,
Capsule and Red Hat Satellite Proxy

Red Hat Satellite

Red Hat does not provide Subscription Services for Red Hat Satellite Server, Red Hat
Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
Node that is not a server.

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when
deployed with Red Hat Satellite Server.

Red Hat Smart Management

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements
may be used with Red Hat Network directly.

Red Hat Satellite Server Starter Pack

Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack if at the time of renewal, more than 50 Units (whether Systems, Physical Nodes
and/or Virtual Nodes) are managed.

+22

AYIbozTF

d1—R 7—R

Red Hat Satellite Server .
Capsule$ & U'Red Hat Satellite Proxy

Red Hat Satellite

Lw F7vy k&, Red Hat Satellite Server, Red Hat Satellite Capsule & 7= [&Red Hat
Satellite Proxyht, H—/N\—TEHBWI AT LELIYME/ — FTHEASNSGE.
INBITHLTH IR YT a3y v—ERERBLELA,

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Lw F/vy k&, Red Hat Satellite Capsule &Red Hat Satellite ProxyhSRed Hat
Satellite Server& &£ HITERRASINTVWABEICRY., ChioxEYHR—KLET,

Red Hat Smart Management

Red Hat Smart Management®#£[R(&. Red Hat Satellite Capsule, Red Hat Satellite
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XYITbHT

A—R T—R

Proxy$ & U\~ F71=I&Red Hat Satellite Server[Z &k V) BEIE X HRed Hat Enterprise
Linux@W& 1=y hEICHE LAY EF, Red Hat Smart ManagementD &R L E 1%
Ly RNy by bD—9 EELICERTEET,

Red Hat Satellite Server Starter Pack

Lw K7vy k&, Red Hat Satellite Server Starter Packh', D EHEASA TS50 8%
BASEHDVATLEEELTWAIGEA., ChITHLTHYIRIY T3y 4—

EXZRBELEREA

3. Red Hat CloudForms 3. Red Hat CloudForms
Red Hat CloudForms Subscriptions are used to manage Red Hat CloudForms 4+ 7 X 4 1) 7L 3 Ul&, BRY—/—
virtual machines running on on-premise servers or public FRENTVvI 50 FLTHBLTVSREYY VR
clouds. EETL-HIFERSAES,

3.1 Entitlements and Purchasing Requirements. You must 3.1 #EFEBEEEH#. HFH(E. Red Hat CloudForms D4 %
purchase the appropriate number of Software Subscriptions D=y MNIOE LTFOXRIAGLEHO2=y FOREITEE
for each Unit of Red Hat CloudForms based on the capacity SE, BYILBHEEOYVI I TH IR YT a v ExE
of such Unit as described in Table 3.1 below. Multiple ATEIRENHYET, EHOVI bz TH IR YT
Software Subscriptions may be “stacked” to account for the avh  BEDFHIBRDELEET, 1201=y FEELLT
capacity of a given Unit subject to certain limitations. [FBHER] SNBZEMNHYET, BEAHAER] (HLL
“Stacking” (or “Stackable”) means the application of more % MEAERTEE ) LlE. 1 AXBOR—DY IR )T
than one of the same Subscription to account for additional IVEEBMOBEZERT 5OICERT S LELVE
capacity. For purposes of this Exhibit 1.H, a “Socket-pair” T, CORFE AHICEALT120D TVYFy kRF7 | EIE,
is up to two sockets each occupied by a CPU on a Physical RRKT2DOFTOYY Y L (ZHFEDYTy e, Fh
Node.  For Virtual Nodes being managed by CloudForms ThrE/ —FEDCPUIZE>THAESATWSELD%E
in a CloudForms enabled public cloud, you need to LWWET) #L\WWET, Cloud Forms IZ& > TEEIATWL
purchase Units equal to either (at your option), (a) the actual %/871) v -5 FOHTCloud Forms [Ck Y EEIh
number of Units or (b) the average daily maximum Virtual HRES R ML TR, BEKRE. BEFROFERICKY.
Nodes managed by CloudForms in the previous 365 days. If (@) EEOI=y FBLLIE b) HEBIZBTIRE/ —
365 days of usage history is not available, you may use the FRAEO. EFID 365 BEICHITLFHE. OLThbh
average usage history period that is available. You must LRFBDOI=y FEBALGITNELRY FHA.365 BRI
confirm that a specific public cloud is a Red Hat BIFSFERAENREHREHIFLTHVES . BEHKRIEFEREIC
CloudForms enabled cloud prior to purchasing. BLTEERNSHLOEREFERT LN TEET B

BEOHIIC. HFED/NRT U v Y952 FH Red Hat
CloudForms [C& YERAIREL G DI TV FTHLEHR
LEZFhiEEYEEA,
Table 3.1
Capacity
Software Subscription Support Level Unit of Measure Socket(s) Managed Stackable
Nodes
Managed Node: Socket-pair for each Physical
Red Hat CloudForms Standgrd (Physical Node Node Physical Nod.e: Yes
or Premium or or Virtual Node: Yes
Virtual Node) Sixteen (16) VirtualNodes
# 341
V7 T=TH TR Y S . . AE
oy PAR— b L HE~=> b Try | BE/—F EAHERFRE
HBL — R Kx DY) — RIZXT DV 7
Red Hat CloudForms AL H—F L, — K b T WL — R : AlhE
FETLIT A Fo0x FE AR — K . AlRE
A8 — ) 1 64/ — K

3.2 Supported Use Cases.

Subscription Services are
provided for Software only when used for its supported
purpose (“Use Case”) in accordance with the terms of this
Exhibit 1.H and Table 3.2 below.

Table 3.2

3.2

HR— b ENZ1—RT—R V5D RITA—L $TRY
YT avIizo0WTOH IR Y T3y H—EXF.
DHFE 1HBESUICLUTOR 3.2 DEDHIZHEL, ZDHR
—rEEEMICBVWTHERSNSEES (1—X —
R1) 12OH. BEShFET,

Software Subscription

Use Case

Red Hat CloudForms

Subscriptions.

Red Hat does not provide Subscription Services for Red Hat CloudForms Software when
used on a System or Physical Node that is not a server. Red Hat Enterprise Linux Server is
supported solely for the purpose of running Red Hat CloudForms Software. Red Hat
Enterprise Linux is currently the only supported operating system for Red Hat CloudForms
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Software Subscription

Use Case

Red Hat CloudForms Virtual Nodes

Red Hat provides Production Support for Red Hat CloudForms Software Subscriptions with

Virtual Nodes only if they are running with a Red Hat CloudForms enabled cloud. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat CloudForms
Software. Red Hat Enterprise Linux is currently the only supported operating system for Red
Hat CloudForms Subscriptions.

% 3.2

VYI2boxF7 YIRHYTFay

d1—R 7—R

Red Hat CloudForms

Red Hat CloudForms ¥V 7 k7 2 7MW H—/N—TIEHEWI R T LEIEYWE/ — F L THEA
EhdiBE. Ly F/vy k& Red Hat CloudForms Y7 bz 7ZIZ LTH I RS Y T3
v —E R %R LEE A, Red Hat Enterprise Linux Server &, Red Hat CloudForms ¥ 7
FOTT7EETTHEMDHEFICYR—bEhES, Red Hat Enterprise Linux I&.
Red Hat CloudForms 4224 1) 7L a vIcx L THR— SN TWSREBEATOHE—DF
RU—T 4 VI RATFLTT,

Red Hat CloudForms Virtual Nodes

Ly /vy MER2E/ — FftZd Red Hat CloudForms ¥V 7 bz 7 -4 JR45 1) Fo a3 vz
B8 L T. ' Red Hat CloudForms Enabled Cloud (Z L W EHR SN TNWA27 77 FEE bz
NHENBIH L TODLHAICRY ., TRFI S 3 o9R— b ZEH# LF I, Red Hat Enterprise
Linux I%., Red Hat CloudForms #7249 1) 7 3 VI L THR— rEShTWSEBATO
W—DARL—FT 4 VI RTLTT,

4. Ansible Tower Subscriptions 4.
means the Ansible Tower branded

“Tower Software”

Ansible Tower 4 7ZX9 U FLa Yy
g —y 27 k971 L&, Ansible Tower 752 KD

41

4.2

program that is the graphical application and REST API
that is provided in object code only in the form of a
downloadable suite, with add-ons, commands, functions
and applications that is designed for use with the Core
Software (defined below). Tower Software (a) is separate
and distinct from, does not include, and is not a derivative
of, the Core Software (b) does not include modules or
packages licensed under an open source license that may
be made available with the Tower Software and (c) is
licensed for use during the term of the Ansible Tower
Software Subscriptions. “Core Software” means the
Ansible open source software that is an application
deployment and configuration management engine. You
are responsible for downloading, installing and maintaining
the Core Software as a prerequisite to the installation and
support of the Tower Software.

Entitlements and Purchasing Requirements. You must
purchase the appropriate number of Software
Subscription(s) based on the number of Managed Nodes.

Supported Use Cases. Subscription Services are
provided for Tower Software only when used for its
supported purpose (“‘Use Case”) in accordance with the
terms of this Exhibit 1.H and Table 4.2 below.

Table 4.2

4.1

4.2

OS5 L%HL, §9o0— RAgERRA— FOBK T
IozH Fa—FROBTRB-SINBZ TS T D7 TG
—2avRU REST APl T%, ChiZa7VY I o7
(UTICER) EEHICHERTHILEZAMELTT YA Y
ENETEAY, AR UR, I7 0V aVRUBTTUS
—2avERBATLWES, 27—V 27+ x7 X, (A) O
FIYZEzT7EFNDEDTINEFERY, a7V D
b7 #&8FS., £, A7V I YT T7OREYTIE
B, BA—TUY—ARSAEVRIZETVWTS Aty
RENEED2a—ILFLEFIRYTr—URET0—Y T bz
T EHICRBEESNFIGE INDED 2 —LPORysr—C%
EFY. HD. (C)Ansible #T7—Y T k7 OYTH
AT avHBMAOEREB/ME L THEANESILE
¥, TMA7ZYI2b9x7] L. 7F7V5—2 a3 >DER
RUBHRZEET LISV THD Ansible #—Toy—
AVI Lz T7ERLET, BFHKIE. 47—V T bDz
7 DAVA=ILRUYR—bOBEBEEHELT, 7Y
ThDz7 OFHD A=K, A VA L=)L, AVTFUR
NEEFEESIDELET,

EFONERUVBAZYS, BEHKIE. B/ —FoHIcH
ST, BYLGHEOY I bz F7H IR TS a vt
ATBEDELET,

H$R—bEhd 1—RT7—X, 8T—V T+ 7 H3l
A 1H RULTOR 42 OFHKIZR-T, YR—krSh
M (T2—R F—R)) OEOHIZEAESNSEEIZE
Y, $ITRV YT a3y $—ERFRFEINFET,

Software Subscription

Use Case

/Ansible Tower

Red Hat does not provide Subscription Services for Software (a) when used on a system that is not
a server, (b) on platforms that are not Supported Platforms and (c) that is outside of the supported
Ansible Tower Life Cycle. The Support of Tower Software includes assistance with Core Software
solely to the extent required to run Tower Software.

#£4.2

7 =T YTRZYV TV av

2—RF—R

/Ansible Tower

Ly BNy RE, ROBEYI FOT 7O TR ) T3 o —ERERELETA, (A)F—
N—PUNADIRATFLETHERASAEZEES, BYR—FSATVWEVWTSY b I+ —LETHEARAS
hizB&. (C) HR— kEhiz Ansible Tower DS54 TH AV LERFRLTWVDEE, 27—
TE2TT7OYR—FIF, 29—V T I TORTICBHEGHEENTOAIATY I LI T

DY HR—bBEENES,

4.3

Appendix One and Two (Japanese)

Data Analytics. Tower Software versions 2.4 or later may 4.3
collect and transmit usability data (including information

F—EDERW, 37—V I L9770 24 FIEFNUE
DIN—2aviE, A—HFEVTAT—42 (hhEdT—2DY
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identifying the source of that data) to Red Hat. Red Hat
intends to use the data to enhance future releases of the
Tower Software and help streamline customer experience
and success. Usability data includes information such as
dashboard items clicked in the Tower Software, amount of
time spent on individual pages and paths taken throughout
the Tower Software. Usability data is collected and
transmitted to Red Hat via a javascript file that is
downloaded to a customer’s web-browser. The collection
and transmission of such usability data is optional and you
may (a) completely opt-out by editing the Tower Software
configuration and restarting the Tower Software, or (b)
choose between two opt-in scenarios: (i) “anonymous
mode” that will provide usability data to Red Hat without
any information identifying the source of that data, or (ii)
“detail mode” that will provide usability data with the
customer name to Red Hat. For Tower Software
(versions 2.4 or later) you may opt-out from usability data
collection and transmission by following the directions
found at:
http://docs.ansible.com/ansible-tower/latest/html/administr
ation/usability data collection.html.

—REBRETDHEHREED) ZIELTL Y F/vy FAEE
FTEHIERHBYET, Ly KNy &, DB T—42%5
BODEAT—Y T,z T ) —XRORALRUVEEHRERD
REICFERTSIELEBHNELTVET, 2—HEY T«
T—RIZIE, 87—V T LD T7RHTOII Y Shi=F
SaR—KRF7ATL BIOR=JICEPIN-HERY
BI)—Y TRz T7E2EDNNREENEETNETT, 21—
EVTA4T—2E. BEHD web IS5 HF(CF4r 00—
F&ht= javascript 774 ILENLTL Y Ky MZHEE
SNFET, MBI —HVEY T4 T—2OIRERVEEE
EETHY. BERIREZERTLHIENTEET, (a)
BAI—VY I I T7HEREHRELTEIT—Y I+ DT %
BT HICEICE P TREIZATRTIRT B, F=(F
(b) XD 2 2OVFTIAMNEERT S : () T—FV—REH
ETREHRESEFHVA—FE)TAT—4% Ly kY
b ICRET S TERE—FI . F£21& (i) BEHOKEZ
ELA—YEUTAT—43% Ly Ry bZRET S TE
HE—FKl . 37—V 27 b9z 7 (24 FIEENLUED
N=23 V) ICEALT, 8FFEFI—TFEV T+ T—20I
ERUVEEZ. ROR—=VICERH I BRI THT
k7 9 T B &N T EF T,
http://docs.ansible.com/ansible-tower/latest/html/administrat
ion/usability data_collection.html,

4.4 Ansible Tower Software Life Cycle. The release status 4.4 ANSIBLE 27—V J k97 DSA4 7949, 27—
of the Tower Software is defined by version. During the VIboz7 OVY—ZAOKREEFIN—DaVITE>TER
term of the Tower Subscription and  subject to payment of ShFET, 27— THRY T a3 0HBA. RUHE
the Fees, Red Hat will provide you with Software DEXILWICIEL T, AIEEAEE. Ly Py FEEEH
Maintenance for the Tower Software, if and when ISET—YITRIIT7DYIT LI ITAVTFURERIE
available. An “Upgrade” shall mean each new version of LET, T7yFTL—F Ll BEEHOBRLYGRLEES
the Tower Software that includes significant improvements LET—VIrDzT7OHELVEN—D3 %L, B8
in functionality and is generally designated by an increase FPERADERDN—2 3 VBEHRECHBYET (&R
in the version number to the left of the decimal point (e.g., £, N—23220 D 3.0 ~), PyFF—FRi&lF.
version 2.0 to 3.0). An “Update” shall mean each new BEEOBRMERALCREBEBEZEL 2T —VY I Y7
revision of the Tower Software that includes minor DFLLWRHETZIEL. BEG/DMROAREDO/NA—2a3 Y
improvements in functionality and an accumulation of BENKECHBYET (FzERIE N—=2a3> 21 i 22
corrections and is generally designated by an increase in ~N) . MBIE) &l 27—V T bYx7OFERLEXIEHEE
the version number to the right of the decimal point (e.g., HOENDHEEDMBEEMRRT HLEETTYTIL—
version 2.1 to 2.2). A “Correction” shall mean a correction RRIE7y TT—bDEBEZELET,
of any Upgrade or Update that includes only specific,
targeted fixes to discrete problems in the use or
functionality of the Tower Software.

Red Hat will provide (a) Support and Software Ly Ry FMERERBELET. () 27—V I b7
Maintenance for each version of Tower Software for a DEN—TavIZDE, READT Y TT— HLRIE 12
minimum period of twelve (12) months after the next HABLPBRBETEETO. HR—FRUY I LI T AT
Update; and (b) Corrections, if and when available, to the FTURDRE. RU (b) AIEEGEHEEIF. 27—V I rDx
current version (including Updates and Upgrades) of FOBRIN—=23 0 (T ITTF—rRUT Y TIL—F%EE
Tower Software and the previous version (including L) BEWIZURIDON—ay (FyTT—rRUT YT
Updates and Upgrades). For example, if the 3.2 version is L—RZEEDT) DIBE, &ZIE N\—P3> 32, 47
the latest version of Tower Software, Red Hat will post —VI RO T7 ORFN—DaVTHSIEE. Ly Fny
Corrections, if and when available, for versions 3.1 and ME. ATEERIEAIEN—2 32 31 RU 3.2 OBEZER
3.2. ®“LET,

5. Red Hat Directory Server Software Subscriptions 5. Red Hat Directory Servery 7 k57 TR )
The Service Level(s) (set forth in Appendix 1, Section 2) for Foay
Directory Server is determined by the Service Level of the Directory Server®H¥—EZRL AL ((fEXE 1, ¥ 2 IE(IC
Red Hat Enterprise Linux Subscription for the System, £RBH) 1%, Directory Server2XE{T3 5 AT L, ME/ —
Physical Node or Virtual Node running Directory Server (for FE7zZ{R*E / — KDRed Hat Enterprise Linux% 7 X% 1)
example, if the Service Level for the underlying Red Hat T3 DY —ERLRLIZEDTNTRESAET (&R
Enterprise Linux Software Subscription is Premium, then [£. Red Hat Enterprise LinuxV 7 bk xz7 $JRH 1T
Directory Server would receive Premium level support). SIAVDY—ERLRLLDBTL T LDFE. Directory

ServerlE FL T 7 LLRILOYKR—+EZITET) o

5.1 Red Hat Directory Server Use Cases. Subscription 5.1 Red Hat Directory Server 1 — X # — X, Red Hat
Services are provided for Red Hat Directory Server only Directory Server MY TR 1) T3> H—ERIE, YR
when used for its supported Use Case in accordance with —FENBI—RT—RITERETNBGEEITR Y. BlH
the terms of this Exhibit 1.H and Table 5.1 below. 1H BLUUTORXR 5.1 OFHICH->TRESIFET,

Table 5.1
Software Use Case
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Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a Master Red Hat
Directory Server and Red Hat Directory Server must be installed on a physical server with a standard
Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise Linux Desktop, Red Hat
Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software Subscription). “Replica”
means a second instance of a Directory Server configured as a slave to the first instance of Directory
Server. Red Hat Enterprise Linux Server is supported solely for the purpose of running Red Hat
Directory Server Software.

* 5.1

7 =T

I—RGF—R

Red Hat Directory Server

L 7"V J1Red Hat Directory Server %{ Fi9 3ICl. Master Red Hat Directory Server @& %hBH 7T A5
TavhiETY, ShICRed Hat Directory Serverld. 22 #3Red Hat Enterprise LinuxY7 17 H#7
AT 0avEBTEIMEY—N— LA VAP ILESNTWEINEGDFEE A (Red Hat Enterprise Linux
Desktop. Red Hat Enterprise Linux for HPC. %7z(£Red Hat Enterprise Linux WorkstationV 7 k17 #
FADUTVavTlRIBLCE) ., TLFUBIER. FALD M= N—DORDDI VAV ADAL—TEL TR SN
FALD MY —N—0 2 BEE DIV AV A% LET . Red Hat Enterprise Linux ServeriZRed Hat Directory
ServerY 7 b = T EBEI SH L HEHOLD DT AR— N ERET,
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EXHIBIT 1.1 Al 7%
CLOUD ACCESS

1.
VAP AV N s b 3

21

2.2

23

2.4

2.5

Appendix One and Two (Japanese)

Background

This Exhibit 1.1 establishes the terms and conditions under
which you may use Software Subscriptions in a Vendor’s
Cloud, which are in addition to the terms provided by the
Vendor. "Vendor" means the Red Hat authorized third party
from whom you purchased Cloud services and who is
authorized by Red Hat to participate in this Cloud Access
Program. “Cloud” means a Vendor's hosted computing
infrastructure that provides systems, virtual machines or
container hosts to end users on an on-demand basis.

Transfer of Software Subscriptions

Eligible Subscriptions. You may use certain eligible
Software Subscriptions that include Production Support
and/or Software Maintenance provided by Red Hat that meet
the criteria set forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”) (and if transferred for use in a Vendor's
Cloud “Bring Your Own Subscription” or “BYOS”) under
the terms set forth in this Exhibit 1.I (“Cloud Access”).
Certain software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used
in the Vendor’s Cloud.

Transfer of Eligible Subscriptions. You may transfer
Eligible Subscriptions for use in Vendor's Cloud under the
Cloud Access program provided (a) you complete the
registration set forth at
https://engage.redhat.com/forms/cloud-access-registration
and (b) you have a sufficient number of Eligible Subscriptions
to transfer.

Unit Conversion. For purposes of this Cloud Access
Exhibit1.] and for Eligible Subscriptions transferred to a
Vendor’'s Cloud, the Unit of measurement for an Eligible
Subscription purchased for on-premise use will be the Unit of
measurement for a BYOS Unit as set forth at the conversion
table located at
http://www.redhat.com/en/technologies/cloud-computing/clou
d-access. For those Eligible Subscriptions that were originally
sold for use in a Vendor’'s Cloud, no conversion is required.
The number of simultaneous Cloud Access Units in the
Vendor Cloud will not exceed the total number of Units (a)
transferred from Eligible Subscriptions and/or (b) purchased
for use in a Vendor Cloud.

Usage Reporting. You consent to the Vendor reporting to
Red Hat on your usage of the Red Hat Software
Subscriptions in the Vendor’s Cloud.

Subscription Term. The transfer of Software Subscription(s)
to Cloud Access does not change the start date or the
duration of the original Software Subscription(s) and once
your Software Subscription expires, your access to the
Software Subscription in the Vendor's Cloud will cease,
unless otherwise renewed. You may renew your Software
Subscription with Red Hat directly or an authorized partner.
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BEHENR VA —DISHIRIZEVWTY I 927 TR
D) T avEFRTIEE ANV A—IEEDRELIM
Z. ABBE LIOEDNEREINET, (RUF—] LlF,

BEHNISYEY—ERFBALEZLY BNy FEBED
FEZET, CDIS5YET7HIER TOTSLADSMEL
v Ry Mok YRBAISh=E%2KBLET. 959K &
. RUE—NRR LT BHEA VTSR RTIFvY—T.
IV RA—HY—ASRTLEEIS VFEFavTFH—&
ALEFUTIUE R—XTRETDHDTT,

YI Y7 YTRYY T3 oDEE

HERY IRV T3y, BEKIE. AH1LIOESDIC
W RUF—DISIRTHEDY I hI7 $TRY
T avEFERTAIENTEET (959K 7HE
A1) e 3L TORTIRRICH LEENHZ YT F
D7 IRV YTavik, Ly Ky bW REETSH T
A9 a3 Y R—hEEKUV/ FREYI I TRFE
EATHY. HhD. www.redhat.com/solutions/cloud/access
ISRENEUKEHETHLO(THERY IRV ) Foav) .
ROB—DY S IR TOFERADEHIZHBESINIZIGE.

IBring Your Own Subscription] F£7-/% /BYOS)| )TY,
DY I b7 IRV ) T3y (FET LY
YIRYYTLay) ICEFNIBEENY I b7 OV
R—=R U b FEREFARY T RO 7OHEEIL. RU5—DY
SO RATHERALLZBICEFATRETHELD, R—FrE
NEWEELRHY F9,

HFEBY IRV T av0Bk. SEREUTEEEL
LT. P59 K79 R-TOFSLOTTRUE—DI 5
Y FRATOERADEHIZEERY TR TS 3 0B
= T 5 2 & N T T F F . (a)
https://engage.redhat.com/forms/cloud-access-registration
ICRESNBHRETTLTWVWSEIE, LU (b) BExT
BITHRBHOEERY IRV T avEFELTWSS
&Eo

A=y bOEH, COVIVRTIERBF 1IELUAY
=09 Z7 FIcBESh-FEERY IR ) Tavic
BLTIEZ BREROL-OEBAShE-HEERY IRV TS
a v m i+ & B 2 = v b & .
http://www.redhat.com/en/technologies/cloud-computing/clo
ud-access NDPRERIZEVNTEDH LA TS, BYOSI=y
FAIFTOFELI=Y FTT BN ERVA—DYTIRT
DEADEHRFTIATWEEERY TR ) T avic
BLTIE ERTIVEFIHYEREA, RUF—DIFIF
ICEVWTRABFLTHICEEST SISV K772 X1=y b+
DAERT, (a) BEBY IR Y TavhbBizsniza
ZYrDEEBL(D) NF—DY S RTHERTSHIC
BASKAZy FOBE.OBHBEBRALHILIETESE
‘A,

EREE, BEHE. AVE—DY T FIZET5EEHD
Ly RNy b YTz 7 TRV YT a nERIC
DT ARUE—=MNLY ENy bADOHREFITS Z EICAE
LET,

25 B IR YT a i, V59 K7 O AADY Tk
DIFH IR T avDBEIEL. TOVI bz TH D
RO )T ay (EHAND ORBALHRZEETSL0T
5. YIRS T7-HITRIY TS 3 o OENEEIY]
NEBEIF. RUF—DI S RFRATOEERIZKDZY T
kY7 H TR T a3v~ADT7IERIE, by
b7 -H TR T avhEHENLGLERY, EIEL
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Fd., BEKIELY Py AL ERED LIEREANA—F
FT—HE. BEHROVI LT $TRIYTLIVDE
HETSENTEET,

3. Services 3. H—ER

3.1 Terms of Service. In a Cloud environment, Red Hat's 3.1 H—EX&HE I5OFREBICEVWT. Ly Fny DY
Software Subscriptions may provide you with access to the Thoxz7 IRV YT avEEEHIZHLT, AV
Software and associated Software Maintenance, if and when FOTTADTIRRELVY T D THRFZ(ZNOH
available, in the form of software images deployed as virtual REATREGIGE) . N—F ¥ ILA DRI VRFEREa VTS
instances or containers. Payments to Red Hat for Software —¢ELTRASNDY I LI T7 41 A—DDORT, BT
Subscriptions do not include any fees that may be due to the B5IENBYET, LYFNYADY T b7 $TX
Vendor for the Vendor's Cloud services. Red Hat is not a 1T arvOXBWNE AVE—DY 5 FY—ERM
party to your agreement with the Vendor and is not FTORUE—HEEFEHFTEFA. Ly BNy FEIAVE—
responsible for providing access to the Vendor’s Cloud or any EBEHREDEBHDOHBEETIELL, MHBEMITEDL
other obligations of the Vendor under such agreement. The RUB—=DY I RADT I ARELZOMON 5 —
Vendor is solely responsible and liable for the Vendor's DUWDEDIERFICOVWTEH . EEERLEFFA, NU4—0
Cloud. You may use the Services only for your own internal 52 RICELTERVT—DH#NEEZEVET . BEHK
use within the the Vendor's Cloud. Use of the Software . ROF—DU S RATOEEHBEEORIBERIZRE
Subscription other than as set forth herein, including either Y U—EXEZFERATEHIENTEET, KARITEHON
access to the Software and/or Services outside the Vendor's FLDEBRLEFOMDY I LIz T7 Y TR YT avm
Cloud will be subject to additional fees as set forth in Section FRAARVE—DIVTIVRRNATORY I b2 T7ELV/F
5 below. Red Hat may have a support relationship with your FIEFY—ERADT7 IR EEE) (&, TROFE 5 EITHR
Vendor that enables Red Hat and Vendor to collaborate ELEMBEERESIELIILICHRYVET, BEHON
regarding Software Subscriptions on the Vendor’s Cloud and VE—N RUE—DY SO RIZETEY T YT BT
you consent to (i) Red Hat working on and discussing your RO FoavIiCALTARYE =L Ly Fny FEDH A
Software Subscriptions with Vendor and (ii) sharing of AL LTKNBBE LY KNy FEEERVET—ED
information between Red Hat and Vendor for the purpose of BCHR— MBI 2BREBETLIENTEET . CO
providing Services. BEBEHKIE. () Ly Ny EAEERUEA—LDOBTH

EHOVI D7 IRV TavIizo0WTiHES &
UEE%T52&. BHWIC (i) Ly By heNv & —
DY — A AE O E L CER2 a7 5 2 LI MEL
F7,

3.2 Software Access and Software Maintenance. Softvare 3.2 Y IZ b DTz FFIRABEIUVYI NI T AL VTF Y
images and/or updates to the Software, if and when Ro RYTEDITADYIT LI T - AA—OBLWE
available, may be (a) made available in the form of new ET7yTT—hE. ThoRBEEINBEE. (@) NV
images and via the Vendor's Cloud (“Gold Image”), (b) B—DUSIREBLT. HLLAA—DEWNSHE (T
transferred by you to a Cloud and/or (c) made available to =R A=) ) TRESIZZENHY. (b) BFEHK
you via a Red Hat Portal. Certain information (such as ICES2TI TV RANBGESINDE I ENTE . BLO F2X
Software related notices) may only be available to you via the (c) Red Hat Portal # i L TREMR~REESND Z 035
Red Hat Portal. DNET. HEDER (AV I bz 7ICET2@EMEL) (&

Red Hat Portal ®#& % i L TREHA~RIEEND Z 03
DEJ,

3.3 Production Support. Production Support for each Eligible 3.3 A& a3 ¥R—k IS5HKE79€RADHLETOE
Subscription under Cloud Access will be provided to you by BEW®RY IR ToavIicwdd 70489 3 08 KR—
Red Hat pursuant to the terms of the original Software ME. TROVI b7 YTRO YT a3 oOEEIZH
Subscription. L. Ly By I SIREEShET,

3.4 Vendor Specific Services. The Vendor may offer specific 3.4 XUFZ—EFOY—ER XU F—3F07 7 v N2
services, offerings or protections related to its Cloud, T 5 EF OV — AR CKEADHZ LDV —EADHRE
including but not limited to the provision of Services by US B0, KEEDOHN - HIEE 213 F =07 7 v REA DO
only personnel, compliance with certain regulations or BOWMSF e G RhETN, ZNLICRo7mbTlad v £
regimes or other such Vendor Cloud specific obligations Hh, RUF—FT77007)) ZMETHLRHY
(“Vendor Offerings”). Other than as specifically agreed to FT R ERICCARESNSAERE . Y7 hy=T &
in writing, the Software Subscriptions are not provided TAI VT a rNEALDR B —F7 7 U v 7 D5
subject to the terms of those Vendor Offerings, and any WCHDSE RSN D Z LTl Flo. X a—FT7 7 Vv
Vendor Offerings solely relate to the Cloud itself and not to ZIEWR D007 77 FEKRIZBEL TOHDOLDTH
the Red Hat Software Subscriptions operated on the Cloud. D, 77U RKETHEEINALY KAy bOY T by xT
As between Red Hat and you, you are solely responsible for PTA7 VT a T AELOTIEDHY FHA, Ly R
complying with any applicable export laws or regulations v M EBEHKEOBMRICEWTIL BEKICLE Y 7 b=
related to your use of the Software Subscriptions and you T T ALY Ty a O I Dl AR OSEIC
agree not to transmit information, data or technology DOWTIHEBRENERENRFTEAI O L L, BEERIT,
governed by the International Traffic in Arms Regulations to BEHRZEAY 7 v =T BT R7 0T v a o
Red Hat in the course of your use of the Software 2T, TREREBRIGNCET 2 A1) OF XI5 L7 5
Subscriptions.  You acknowledge and agree that to provide W, T — 2 3N E Ly Ry bl LanZ &z
the Services, it may be necessary for Client Information FELET, SOICBEHRIL, —eRto-oicix, v
(defined in the Agreement) to be transferred between Red v By b OIS, EURRANR— M= BIDS
Hat, its Affiliates, Business Partners, and/or subcontractors, FETRETER (o OFfEtI a2 2 £9)
which may be located worldwide. DO CRERER RIS TER) OBEEEITHILEND
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Appendix One and Two (Japanese)

Reporting and Inspection

If you use the Software and/or Services outside the Vendor's
Cloud, you are required to purchase Subscription Services in
a quantity equal to the total number of Units of that Red Hat
Product (including variants or components thereof) that you
deploy, install, use or execute as set forth in Appendix 1. You
will promptly notify Red Hat and Red Hat will invoice you for
each Unit on a pro-rata basis and you will pay for such Units
within thirty (30) days of the date of invoice or as otherwise
set forth in the Agreement. Failure to comply with this
Section 4 will be considered a material breach of this
Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.

Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor
that offers Cloud Access with sixty (60) day notice, provided
however you may continue to use the Software Subscription
for the remainder of the term of the Software Subscription on
another Vendor's Cloud or on your premises under the
original terms of the Software Subscription.
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EXHIBIT 1.J

RED HAT OPENSHIFT
CONTAINER PLATFORM
SUBSCRIPTIONS

Mk 1.J

JyFoay

RED HAT OPENSHIFT
CONTAINER PLATFORM %+ J X4

E) redhat

Red Hat
Subscriptions

OpenShift Container

Platform 1.

Red Hat OpenShift Container Platform¥~7 X7 U
Frav

1.1 Unit of Measure and Purchasing Requirements for Red 1.1 Red Hat OpenShift Container Platform®&tfila=w F
Hat OpenShift Container Platform. You must purchase the BLUBAER, BEHKE. BEHFOERNL LIEZOM
appropriate number and type of Software Subscription(s) for DILZFFIZH 1T HRed Hat OpenShift Container Platform® £
each Unit of Red Hat OpenShift Container Platform on your A=y MIDE, UTORTICEEDOESY ., HZI=Y
premise or elsewhere based on the capacity of such Unit as FOBREICEDE, BUARESLUVEIITOV I+
described in Table 1 below. Multiple Software Subscriptions 7 HIRG) T avEBALBITAIERY EFRA. HD
may be “stacked” to account for the capacity of a given Unit. 1=y FOREFERTIIIHIEZVERDOY I M FTRY
“Stacking” (or “Stackable”) means the application of more )T avh THRA&ER] hdlehHYET., EH
than one of the same Subscription to account for additional Bl (B LLIE TEAERTEE] ) &IE. BNMBEDT:
capacity. Red Hat OpenShift Container Platform for RHEL HIZ2AYULEDORLY IRV YT a v E@RTEHILE
and Container Platform for RHEL are layered products and L\VET . Red Hat OpenShift Container Platform for RHEL
require a separate paid and active Software Subscription of & Container Platform for RHELIE L4 Y —# R THY . Red
Red Hat Enterprise Linux for Virtual Datacenters with Hat Enterprise Linux for Virtual Datacenters([Z DL\ T D&
matching Support Levels for each Unit that deploys, installs, FXHWEHFDDAMNEY I bz T7H TR Y Toavn
uses or executes such layered products. BlERIZHEEGY FT ., CDIHE. Red Hat Enterprise Linux

for Virtual Datacenters®#7R— k LR LI, BEL LA v —&
mEREMA. A VX b=, ERAFREERTTSEIZ=V H
DYR— LRV ERLETHEITNIERY FEA,
Table 1
Software Support Unit of Capacity
Subscription Level Measure Socket(s) Virtual Nodes g
Red Hat OpenShift Standard or ) ) Cores: Yes
Container Platform Premium Virtual Guest 2 Cores One Virtual Guest Virtual Guest: Yes
Red Hat OpenShift Standard or Phvsical Node Socket-pair Unlimited Virtual Physical Node: Yes
Container Platform Premium Y P Guests Virtual Guest: N/A
Red Hat OpenShift Standard - ) . .
Container Platform or Physical Node Socket-pair Unlimited Virtual Physwal Nodg. ves
. Guests Virtual Guest: N/A
for RHEL Premium
Red Hat OpenShift Standard - ) . .
Container Platform or Physical Node Socket-pair Unlimited Virtual Physwal Nodg. ves
. Guests Virtual Guest: N/A
for RHEL Premium
For purposes of this Exhibit 1.K, a “Socket-pair” is up to two sockets each occupied by a CPU on a Physical Node.
#1
VIL9zF7HITR | HR— LA - _ BE
b [ o iy Q
HyFvay L L=l Tk BB/ —F £ AL
. ABHE—F
Red Hat OpenShift _ = . RN a7 &\
Container Platform itgzb\ BE7A L 237 1RBTA b RESZX L7
. ARUE—K .
Red Hat OpenShift _ - e N R | A ME/—FK:q
Container Platform itl;ZL/\ W/ — R Ty bRT RA847 R IR RESZ k : NA
Red Hat OpenShift RABEUE—F , _
Container Platform | F#&7Ls | 4@/ —F Uiy bR7 | RESR bEsg | DTysica Noderves
Virtual Guest: N/A
for RHEL 7 L
Red Hat OpenShift ARUE—K Physical Node: Yes
Container Platform | #7=(x 7L 3 WE ) — R Uy kX7 RIS R IR Y N
Virtual Guest: N/A
for RHEL T L

CORFAKIZEALT—20 TV y bRT ] £F JFRKT2D2FTOVYZ Y b (COFBEDOV Ty FEF, BB/ —FIZTEWNT1D

DCPUIZE Y EFEIEHLDZEVVEY) ZLWVET,

1.2
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Red Hat OpenShift Container Platform Optional
Offerings. Red Hat OpenShift Container Platform
Subscriptions may be purchased with one or more optional
offerings that require a separate paid and active Software
Subscription(s) for each Physical Node and/or Virtual
Guest running such offerings such as Red Hat JBoss
Middleware for OpenShift Container Platform. A standard
Red Hat JBoss Middleware Software Subscription is not
configured for use with Red Hat OpenShift Container
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Platform, but Red Hat JBoss Middleware subscribers have
the flexibility to deploy either a standard Red Hat JBoss
Middleware Software Subscription or a Red Hat JBoss
MiddleWare for OpenShift Container Platform with each
subscription.

Red Hat OpenShift Container Platform Services
and Use Cases

Subscription Services are provided for Red Hat OpenShift
Container Platform only when used for its supported
purpose (“Use Case”) in accordance with the terms of this
Exhibit 1.J and Table 2 below.

TF7VYI7br9x7 IRV )T 32, Red Hat
OpenShift Container Platform& & I HAT 5 & 28E
LTHREINTIEWLWERE AN, Red Hat JBoss KLY =7
DEAEIX. FEL2DF TRy ) T 3 UEIC ZEMTRed
Hat JBoss2 KLz 7 Y7 bz T7H IRV YT 3y
% L < ¥ Red Hat JBoss MiddleWare for OpenShift
Container PlatformZ Bl 5 Z L RN TE £7,

Red Hat OpenShift Container Platform 4—E X
BLUIL—RT—X

Red Hat OpenShift Container Platform(Zxt L TIL. Z D3l
BIJBLULUTOR 2 (ZHL, ZOYHR—ME®Z (21—
A=) IZBVWTHERASINBIGEIZRY. IRV
Toar —ERDRHEINFET,

Table 2

Software Subscription

Use Case

Red Hat OpenShift Container
Platform

Red Hat OpenShift Container Platform is intended to be used as a platform as a service and will be
supported only when used in that capacity. Red Hat OpenShift Container Platform is not supported
on non-server hardware such as desktops or workstations. Red Hat OpenShift Container
Platform is intended for use on a dedicated Physical Node or Virtual Guest; running other
applications and/or programs of any type on the Physical Node or Virtual Guest can have a
negative impact on the function and/or performance. Red Hat JBoss Middleware will be
supported in accordance with the terms of Exhibit 1.B.

#*2

I7b =T BTRIVFvar

A—RH5—R

Red Hat OpenShift Container
Platform

Red Hat OpensShift Container PlatformiZplatform as a service & L TER SN ZEERELTH
Y. ZOHEETHEASINIZBEICRY Y R— S FF . Red Hat OpenShift Container Platform
[FH—N—TEHEWN—FD 7 BIZRIETRY by TERIET—VRT—23Y) £TEYR—
b & FEH A Red Hat OpenShift Container Platform(ZZER DO / — K E =X RES X ~ZH L
THEASNDZEEZRELTCHBY MOTTUSr—2 300 TR S LE4EMEB/ — FEEIXE
BEZAMIBVWTEBHIELIGE. ThoNEDESIBEATDEDTH>TH., HEEOHMREIZK
ERELDZEMNHY ZFT, OpenShift Enterprise V7 b7 $TRH ) T3 ETEE
FTET7T)r—2a vt LTI —ERFRESWEL A, Red Hat JBossMiddlewareld Bl i
1BOEDIZHENYR— S FET,

Appendix One and Two (Japanese)
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APPENDIX 2

TRAINING, LEARNING
SUBSCRIPTIONS, TRAINING
UNITS, AND CONSULTING UNITS #HIILTs 25 1=y

Al 2

ayv,

fko—=2¥. 5—=25 $TRH4 YT
rL—= . O

v azy
k =

Red Hat sells Training, Learning Subscriptions, Training Unitsand L F/\y kM hL—=Z25 S—=U5 TR YT 32,
Consulting Units. Whether you purchase Training, Learning krL—Z=>% aZv b, B&VAVHILTFa 2T 2=y bER
Subscriptions, Training Units or Consulting Units from us or
though one of our authorized Business Partners, we agree to
provide you with the Training, Learning Subscriptions, Training
Units or Consulting Units on the terms described in this Appendix.
In exchange, you agree to comply with the requirements and
terms of this Appendix. When we use a capitalized term in this
Appendix without defining it, the term has the meaning defined in
the base agreement.

1.

Training

“Training” means Red Hat's training courses, including Red Hat's
publicly available courses (“Open Enrollment Courses”) and
courses provided at a site designated by you (“On-Site
Courses”).

1.1

1.2

1.3

1.4

1.5

Appendix One and Two (Japanese)

Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If
Red Hat agrees to provide the training facilities and
hardware, you will be liable for any loss or destruction of this
equipment and hardware used in connection with the
Training.

Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Training, (b)
enrollment in the appropriate course(s) and (c) your
participants’ attendance at scheduled courses.

Rights to Training Materials. All intellectual property
embodied in the training products, materials,
methodologies, software and processes, provided in
connection with the Training or developed during the
performance of the Training (collectively, the “Training
Materials”) are the sole property of Red Hat or a Red Hat
Affiliate and are copyrighted by Red Hat unless otherwise
indicated. Training Materials are provided solely for the use
of the participants and may not be copied or transferred
without the prior written consent of Red Hat. Training
Materials are Red Hat's confidential and proprietary
information.

Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use
all Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of
purchase; any unused training offerings will be forfeited.

Red Hat Learning Subscriptions. “Red Hat Learning
Subscription” means access to certain Red Hat learning
resources consisting of (a) access to an online repository of
learning courses and videos during the term of the Red Hat
Learning Subscription (“Online Learning Site”) and (b)
remote access to systems for training purposes (“Hand-On
Labs”). Certain Red Hat Learning Subscriptions may also
include (a) access to Red Hat instructors for content related
to training in English language and during the Red Hat's
published standard business hours and (b) the ability to
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B LR o AU A PO —RIZTBULTIE.
www.redhat.com/training/solutions/requirements.html @ #3
FICEODVWTEERIEBLEREZRETIEDELE
T LYRNY R FL—ZU TR EN—FH 7 %R
BIBELICAET S5HE. BERIEIFL—=VTTER
SNBZTNLDHEBRPON— RO T7OMES L URHIEICH
LTERZESHDELET,

PEHODEE., HEHEF. @) ESMEOL—=25I1C
WY HEEME. (b) BIHEI—X~ADEF. LY (c) F
EINEI—RADEEHOSMEOHE I L TEEMN
HYET,

FL—=V5EHIcHT 28R, FL—=UJICBELT
BtEhtzY., bL—=VJOERBRICHAZEIND FL—
ZUGRE, B, A%, VI LD T7ELVTOERE
EITHESTRTOMMEME @HLT TFL—=25&H)
EER) &, Ly Ry bERIELY Favy FEESKED
MERENTHY. AEOEDLHIBEERE. Ly K
Ny EREEEFRALTVET, FL—=UF8HIEES
MENEAT BEHICOHF RIS, Ly Ky FOEM
ICKPFBHOBEEELICEROEREEZITSIZLIFEL LN
TWET, FL—=UFBHIELY Ky FO#FEFERT
HY. MMBERERTT,

EEH, ¥y, FL—ZUFBEUVF VYA F O
—ADRHFZ P a— LEEITDWLTIEX.
www.redhat.com/training/cancellation.html [ZE® % F v >
TILRELFIBIZES EDELET, FL—=24F 2=
yhEQUHILTAUT A2y FEETETOLY By
FrL—=2JF, BABMADS 1 ELAICERT Z2BE
NHYET, FALBEWNGAE., TORL—ZUJFENE
TYES,

Vy Ry b ==Y TR Fvay, Ty B
v b GV Y TRV TSV av] X, by Koy b
DEDFEY ) —ZA~DT /¥ A %E%RL, (@) L K
v T YT A7) T a vHETICBIT A,
A—ZARETFFDF L TA L VR P — ((FvrFL v
ZEYA ) ~OT 7 EA, BT (b) FL—=27%
A E LTI AT LA~ADT 78 A (INVAF v TR]) I
Lok EanEd, HEDOL Y RNy b I—=v T H TR
7V Fralit (@) Fr—=rZIclTsarT v
DNTD, Ly Kovy hOABIEER ERRNICEIT 5, L

July 2016



unlock up to four (4) certification exams, as described below

and in this Section 1.5:

Table 1.5

v RNy R e A VA RNT T H—~DIFETOT VR A, 725
N (b) LFBLIOARHEICBWTED BN TWS &R 3R
ERBRAERRKTAOETZRT IHEFNEEN TV DIHE
N ET,

Learning Subscription

Access to Red Hat Learning Resources

Red Hat Learning Subscription - Basic

Access to all courses and videos made available by Red Hat on Red Hat's Online
Learning Site
Up to 400 hours of Hands-On Labs

Red Hat Learning Subscription - Standard

Access to all courses and videos made available by Red Hat on Red Hat's Online
Learning Site

Up to 400 hours of Hands-On Labs

Access to Red Hat instructors

Ability to unlock up to four (4) certification exams

Red Hat Learning Subscription for Support
Partners

Access to all courses and videos made available by Red Hat on Red Hat's Online
Learning Site

Up to 400 hours of Hands-On Labs

Access to courses or videos created by Red Hat specifically for certain Red Hat Partners

#1.5

TG == Y TRT Y Fva v

Ly By FEBY Y—R~OT 7 A

Ly Ry b S—=u W 7271 Sy

Y= R=vy7

Ly Ry hOF U T4 R A MZBOWTRIIEENTWAERTOa—R L BT 4~
DT A
NV ARG e TR 400 BEfE T

Ly Ry b == 7% 7270 Fig

V- AR UH—R

Ly RNy hOF I VB A MTBOW TSN TWALETOa—2E EF 4~
DT A

NV ATy e TR 400 B E T

Ly RNy R e AV ARNT T H—~DT 7R
WERBREIRKTAOETEZRT D Z LN TE HHEF]

PR— = h =MLy Ry b T—=
VIWT AN T

Ly Ry bOF T4 0FEY A MCBOTRESNTNA R THa—R L BT 4~
DT I A

N ARG - TR 400 K ET

Ly By BARFED Ly By hOs— b P = ITER LIz 23— A E T e 7 4~
DTV EA

1.5.1 Named Participant.

Red Hat Learning Subscriptions are

151 EESME, Vv RNy b TI—=2 I YT R7 T3

1.5.2

1.5.3

Appendix One and Two (Japanese)

priced based on the number of your employees or
contractors using or accessing the materials and support
Red Hat makes available (“Named Participant”). In
order to begin accessing the materials, videos and support
made available through a Red Hat Learning Subscription,
the Named Participant for such subscription must first
register with Red Hat and have a valid Red Hat ID. You
agree to provide to Red Hat the Red Hat Network ID for
each Named Participant.

Use of the Red Hat Learning Subscriptions. Red Hat
Learning Subscriptions provide Named Participants with
ongoing access to a variety of materials and services for
his or her personal use and are not assignable or
transferrable. Providing our materials and services to, or
using them for the benefit of, a third party is a material
breach of the Agreement. Named Participants may only
access the materials or support in connection with their
Red Hat Learning Subscription in the same country as
identified in the “Ship-to Address” in the relevant Order
Form.

Red Hat Instructors. If your Red Hat Learning
Subscription includes access to Red Hat instructors,
Named Participants may contact Red Hat instructors to
ask questions about a particular course or video made
available as part of your Red Hat Learning Subscription.
Red Hat instructors will use commercially reasonable
efforts to answer questions regarding (a) technical issues
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with the course or video and (b) questions about the
content of such materials. Red Hat instructors will not
provide production support or development support for any
Red Hat Subscriptions.

1.5.4 Certification Exams. If the Red Hat Learning 1.5.4
Subscription includes the ability to unlock certification
exams, Named Participant may be permitted to complete
certification exams in class or via an individual exam
session. Certification exams require Named Participants to
meet certain criteria such as completing a learning path.
Red Hat reserves the right to modify learning paths and/or
certification criteria for certification exams. The standard
exam terms and conditions apply to any unlocked exams.
While Red Hat provides exams at many locations, Red Hat
does not warrant that any particular exam will be available
in a city near the Client or Named Participant.

2. Training Units and Consulting Units 2.
2.1 Training Units. “Training Units” are Red Hat's training 2.1

credits that may be redeemed by you for any Training as
set forth at https://www.redhat.com/training/corporate/TUs/.

2.2 Consulting Units. “Consulting Units” are credits that 2.2

may be redeemed by you for Red Hat Consulting Services
under the terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.html.
You may redeem Consulting Units in accordance with the
applicable equivalent Unit Value in the Consulting Unit
Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable and the
following procedure:

. Contact a Red Hat sales representative or
consulting representative to request Consulting
Unit redemption.

e  Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

e  You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

2.3 Use of Training Units and Consulting Units. Training 2.3
Units and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or
credit, (d) must be used as whole credits, (e) cannot be
combined with any other discount, special offer or coupon
and (f) can be redeemed only in the same geographic
region and currency as purchased. United States
Government end users (or resellers acting on behalf of the
United States Government) may not purchase Training
Units or Consulting Units.

3. Payment 3

I— AR T AT EMAVER (b) Ye%BHM ON
NI 5 ERICEIE T 572010, FEENCEIARE S
EITWET, Ly ANy b A VA RT 72— Z0nie b L
v RNy " T 27V T g AL Th, SrE s
YR — MBI AR — MR L E AL

BERR, Ly Ry b == 7270 F v
ICRRERBROIREMRSHEN G EN TV DHA, FEESINE
FHETH LIl x oilBit v v a vzl L CGERERRR
bl EnTEET, RERREZZT L 7-OIITEE
SMEIIHEDOTERE BB a—ADETRE) Zii-45%
ERHYFET, Ly Koy MIYEEE a2 —ALTOMmo
RERRZRO D ORAEL LTS LN EZALET, %
BRATRE 22 3B e LT, ARBRIC BT 2 AR D TR Stk
WHENET, Ly Fay MEIZEOEE THREE i L
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