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This Product Appendix (including the attached Exhibits) governs
your use of Software Subscriptions and Support Subscriptions,
including those offered or deployed on public clouds, and is subject
to the Red Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in
the base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing
notice using other reasonable means. If you do not agree to the
revised version then, (a) the existing Product Appendix will
continue to apply to Subscriptions you have purchased as of the
date of the update for the remainder of the then-current
Subscription term; and (b) the revised version will apply to any new
purchases or renewals of Subscriptions made after the effective
date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.centos.org, okd.io, stackrox.io,
github.com/ansible/awx or other community projects unless you
use the Services hereunder with such open source projects.
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Table 1.1

Unit Unit Definitions
an acceleration processing unit (e.g. GPU or NPU) or board as set forth at

Al Accelerator
of the Software.

https://access.redhat.com/support/policy/updates/rhaiaccelerator that contains or executes all or a portion

a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physipal proces§ing gore located in a CPU .or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

CPU a processing unit in a computer system.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment shared data store.

means an installation of a single instance of the Software or a single Quay Enterprise registry using a single

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

Gateway gateway).

a deployment of any gateway (including, but not limited to translation, routing, security or connectivity

Gateway Requests

the total number of interactions (including but not limited to programmatic calls, requests or other
interactions) with a Gateway over a given period of time.

GB of RAM a gigabyte of processing memory that contains or executes the Software.
GPU a graphical processing unit that contains or executes all or a portion of the Software.
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Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of the
Software.

Managed Node

each and every Node managed (directly or indirectly) by the Software or Online Service. “Node” means a
Virtual Node, Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated
Facility for Linux) including
PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or
SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

IBM Z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual
Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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Use of Subscription Services.

Basis of the Fees. While you have a Subscription entitling (a)(i)

you to receive Subscription Services for a Red Hat Product,
you are required to purchase the applicable Subscriptions in
a quantity equal to the total number and capacity of Units for
that Subscription from the commencement of your use or
deployment of such Subscription or a part thereof. For
purposes of counting Units, Units include non-Red Hat
products if you are using Subscription Services to support or
maintain such non-Red Hat products. The fees are for
Subscription Services; there are no fees associated with the
Red Hat Software licenses. An instance of a Red Hat
Universal Base Image by itself (e.g., not combined or used
with Red Hat Subscriptions) is not considered a Unit unless
such instance receives or uses Subscription Services.

(a)(ii) CPUs, Cores, Sockets and Al Accelerators. For Units, and

(b)

BB

the capacities associated with Units, that are based on
processors running the Software (such as Physical Nodes,
Virtual Nodes, CPU, Cores, and Al Accelerators), you are
required to purchase Subscriptions that match the type of
processor running such Software. For example, if you are
running OpenShift Al on an Al Accelerator, you are required
to purchase an equivalent number of Al Accelerator based
Subscriptions. Subscriptions that do not specify a processor
type are based on x86 processors.

Supported Use Cases. Subscription Services are only
provided when the Software is used for Supported Use
Cases as described in this Section 1.2 and the Exhibits to
this Product Appendix. The Supported Use Cases also
determine the type of Subscription that is required. Software
Subscriptions are supported on x86 and ARM architectures,
unless a different architecture is specified in which case only
the specified architecture is supported. If your use of any
aspect of the Subscription Services is contrary to or conflicts
with a Supported Use Case, you are responsible for
purchasing the appropriate Subscriptions to cover such
usage. For example, if you are using a Red Hat Enterprise
Linux Desktop Subscription on a System that is a server, you
are obligated to purchase a Red Hat Enterprise Linux Server
Subscription.
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Table 1.2(b): Supported Use Cases

Use Case Hardware Capacity
Name SR B EEE0 Limitations and Examples
Bare Metal Supported when installed and running on physical hardware utilizing x86 or ARM As s.et. forth in the pr.oduct
. description and the applicable
Node architectures. ) o
terms in Exhibit 1.B.
Physical and virtual server class
instances, typically connected to
Supported only for server class hardware used for distributed computing, excluding data sogrces from Edge Devices
E ; . . . - > | and optionally connected to
dge Server deployments in a centralized data center, purpose built hosting facility or public .
cloud. cloud and centralized data
center resources. Server class
hardware and systems with up to
two (2) physical sockets
Devices include hardware with
. single socket x86 or ARM
Edge Device ;
(formerly processors with up to 32 Cores,
known as Edae Supported only for distributed computing and data collection on devices close to the |system on a chip (“SoC”) or
Gateway or 9 data source on Bare Metal Nodes (single Socket up to 32 Cores) or Virtual Nodes |system on a module (“SoM”).
Edge Y (up to 32 vCPUs). Examples include Intel NUCs with
g . mobile or desktop class
Endpoint)

processors, and ruggedized edge
computing hardware.

Edge Network

Supported only on distributed networking hardware that provides the connectivity or
traffic management to and within remote locations.

Devices include switches, routers,
firewalls and load balancers.

Edge Network
Device

Supported only on small-factor network components that extend connectivity and
are managed either locally or remotely by a controller.

Devices include wireless access
points and small routers (DSL and
cable modems).

Supported only on Systems or Physical Nodes used intermittently for disaster
recovery purposes such as systems receiving periodic backups of data from

Disaster production servers, provided those disaster recovery systems have the same | As set forth in the product
Recovery Service Levels (as set forth in the Subscription Appendix, Section 2.4(d)) and | description.
configurations (e.g. Socket-pairs, Virtual Guests, Cores). The Disaster Recovery
Use Case does not include the execution of active workloads.
Back n . . )
A?:hitl/zla d Supported only for Software used for backup or archival purposes. Off-line storage devices.
Devel r . .
evelope Solely to support the Software contained in the Red Hat Developer Support for .
Support for - Not applicable.
Teams Subscription for Development Use.
Teams
Supported for temporary scenarios where Client is (a) transitioning from an
Migration unsupported technology to a standard Red Hat Product, or (b) upgrading from one | Not applicable.
version of a Red Hat Product to a newer version or variant of a Red Hat Product.
Supported only for the deployment of Vvirtualized and containerized
telecommunication services or network functions that deliver consumer services,
business services, mobile services, content services, telecommunication workloads
NFV and loT services. Use cases not supported include but are not limited to nodes .
- . ) L ) ) Not applicable.
Applications running general purpose IT or Enterprise applications in central or regional data
center deployments, nodes running developer features/services or application
development workloads, and nodes running databases, web applications, file
services or third party operators.
IBM Z Supported only on the IBM Z architecture. Not applicable.
IBM Power Supported only on the IBM Power architecture. Not applicable.
Add-On Supported only on active Standard and Premium level base Subscriptions (e.g. Red

Subscriptions

Hat Enterprise Linux Server and Red Hat OpenShift Container Platform) and certain
developer offerings.

Not applicable.

Academic

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software development use. Red Hat
Enterprise Linux — Academic Edition is not supported when used for any purpose
other than as described in (a) — (e) above. Qualified academic institutions must be
accredited by a national accreditation agency (e.g. the United States accreditation
is located at http:/ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux
subscription rates apply.

Minimum of one thousand (1,000)
FTEs
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High
Performance
Computing
(HPC)

Supported only for high performance computing (“‘HPC”) that consists of a Cluster
with all of the following characteristics: (a) the Cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the Cluster, (b) the Cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving Clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of
nodes in the Cluster and (d) all compute nodes in the Cluster have the same Red
Hat Enterprise Linux configuration. When Red Hat Enterprise Linux for HPC Head
Nodes (an optional Software Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC Compute Nodes Software
Subscriptions for the compute nodes in the same Cluster, the compute node inherits
the Service Level (as set forth in Section 2.3(d) of the Product Appendix) of the Head
Node.

Minimum of four (4) Physical
Nodes per Cluster

Grid

Supported only in a compute Grid where a “Grid” means a Cluster with the following
characteristics: (a) all the nodes in the Cluster have the same Red Hat Enterprise
Linux configuration, (b) the Cluster is running a single application or is controlled by
a single job scheduler, (c) the workloads are sent to the Cluster by a job scheduler,
(d) the workloads are maintained in a single distributed application across the
Cluster, (e) the workloads are non-interactive, and (f) the production outage of the
Cluster is defined as 30% of the nodes in Cluster being unable to run the workload.
This Supported Use Case does not include nodes running databases, web
applications, load balancing, or file services.

Minimum of fifty (50) Socket-pairs
per Cluster
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describes four types of activities (Demonstration Activities;
Individual Coding and Testing Activities; Multi-User
Development, Test and Integration Activities; and
Deployment Activities). Those terms are defined in the
Definitions section below and each is categorized as either a
Development Use or a Production Use, based on the Red
Hat Product to which the activities are associated.
“Development Use'" means the activities set forth in Table
1.2(c) identified as development use; and also includes
creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator
or Ansible integrations). “Production Use” means those
activities identified as Production Use in the Table below and
any use other than for Development Use. Development Use
and Production Use are used in numerous Use Cases in the
attached Exhibits to describe the type of Subscription
Services available. Notwithstanding anything to the contrary,
Development Use and Production Use both exclude
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Table 1.2(c): Development and Production Use
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Red Hat Product line

Development Use vs Production Use

Demonstration
Activities

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment
Activities

Red Hat Enterprise Linux and
associated products (Exhibit 1.A)

Development Use

Development Use

Development Use Production Use

All other Red Hat Subscriptions
(Exhibits 1.B, 1.C, and 1.D)

Development Use

Development Use

Production Use Production Use

% 1.2(c): FARRUAER&

BAFE MR & A ‘R ZE

TEVAL—Y
AaVOF7IT4E

BADI—F 12T
ETRTaVT 7Y

TLFI1—HHE. TR

FRUBAT I T By | BR7ITAET

1.C. RU1.D)

Ly Ay FOBRSA Y 54 F4ET4 « .
Red Hat Enterprise Linux®& U'E§ . . . .
ERE (A 1A B A& B ik B A& AER®
HmOIRTOLY Ky b5 T

29 Foay (B 1.B. B A& B ik AER® AER®

(d)

(e)

®

BB

Service Levels. You agree not to request or use higher
support services levels for Software Subscriptions where you
have purchased Subscriptions with lower Service Levels (as
described in Section 2.4(d) below)), and agree to purchase
the highest Service Level that you use or request. For
example, if a Cluster of nodes requires the Service Level, all
of the nodes in that Cluster require the highest Service Level.

Transferring Subscriptions. You may reallocate
Subscriptions within or between entities operating under the
Agreement provided you are accountable for the number and
types of Units.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you
will access Subscription Services only for your internal use
(which may include Affiliates other than any entities in
Russia, Belarus or jurisdictions prohibited under United
States law) and you agree not to access Subscription
Services for any other purpose. Your internal use of
Subscription Services may include running a web site,
offering your own software as a service or integrating Al
functionality into your application which is accessible by your
users, provided that (i) such use does not include a
distribution, sale or resale of any of the Subscription
Services, (ii) the primary purpose of such use is to provide a
material value added application other than the Subscription
Services, (iii) the Subscription Services are supporting
Software installed on hardware or cloud instances controlled
by you, and (iv) all Subscription Services provided by Red
Hat will be provided solely to you or third parties acting on
your behalf (such as contractors, subcontractors, or
outsourcing vendors) and not to your hosted customers. You
agree not to provide Subscription Services to, or use them
for the benefit of, a third party (such as, using Subscription
Services to provide hosting services, managed services, or
Internet service provider (ISP) services). Subscription
Services may be used by third parties acting on your behalf,
such as contractors or outsourcing vendors, provided you (i)
are fully responsible for the activities and omissions of the
third parties acting on your behalf and (ii) in the case of a
migration to a third party cloud or hosting provider, are
qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below. As described
further in Section 1.4, the limitations in this Section apply only
to Red Hat’s obligations to provide Subscription Services and
not to your rights under free and open source software
licenses.
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Unauthorized Use of Subscription Services. You agree
not to engage in any unauthorized use of the Subscription
Services, which includes: (i) only purchasing or renewing
Subscriptions based on less than the total number of Units,
(ii) splitting or applying Subscription Services purchased for
one Unit to two or more Units, (iii) providing Subscription
Services (in whole or in part) to third parties, (iv) using
Subscription Services in connection with any redistribution of
Software or (v) using Subscription Services to support or
maintain any non-Red Hat Software without purchasing the
appropriate  quantity of Subscriptions (collectively,
“Unauthorized Subscription Services Use”).

Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscriptions will begin on the earlier of the
date you purchase or first use the Subscription.

End User and Free and Open Source Software License
Agreements. The Red Hat Software is governed by the
perpetual End User and Free and Open Source License
Agreements set forth at
https://www.redhat.com/en/about/eulas. Subscription
Services are term-based and will expire if not renewed.
Nothing in this Agreement is intended to limit your rights to
software code under the terms of a free and open source
software license, including your rights to use, copy, modify
and distribute Software in accordance with such licenses.
Engaging in Unauthorized Subscription Services Use is a
breach of this Agreement but does not affect your rights
under the free and open source software licenses that
govern the Software. Upon termination or expiration of this
Agreement, you will no longer have access to future
Software Maintenance and other Subscription Services, but
you will continue to have all of your rights under the free and
open source software licenses.

Red Hat Subscription Bundles. Red Hat offers
combinations of Subscriptions with complementary feature
sets and price discounts (“Bundle(s)”). The basis of the fees
for these Bundles is the combined use of such Subscriptions
on a single Unit. When any of the Subscriptions are used
independently from the Bundle, the fees for such
independent usage will be Red Hat’s standard fees
associated with the Unit for the particular Subscription.

Usage Related Information. The Subscription Services
may collect and transmit usage information ("Usage Data").
Usage Data may be used for purposes of providing support
and upgrades, optimizing performance or configuration,
minimizing service impacts, identifying and remediating
threats, troubleshooting, improving the offerings and user
experience, responding to issues and for usage and billing
purposes. Red Hat may use third parties to assist in the
collection and processing of Usage Data. Additional details
related to the types of Usage Data collected and, if available,
the methods by which you may opt out of such collection are
provided in the specific Red Hat Product documentation.
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1.8

1.8.1

Policy Assessment Features. Some Red Hat Products
may provide features or tools to assist with the validation,
remediation, and maintenance of your internal policies or
third party standards. Red Hat makes no representations for
compliance or certification with your internal policies or any
third party standards or regulations.

Al Product. You may input questions or prompts into an
interface (e.g. chat interface or code editor) ("Input"). The
Input is passed to a large language model ("LLM") that
provides responses or suggestions ("Output"). The Output
may require additional modifications to be useful and any
such modifications are "Modified Output". Red Hat does not
claim any intellectual property rights with respect to Input,
Output, or Modified Output. Your use of Output and Modified
Output is at your discretion and Red Hat makes no
warranties or guarantees with respect to Output or Modified
Output. You are responsible for ensuring your use of any
LLM or other Al model complies with any applicable laws and
regulations.

Al Features. Certain Red Hat Products may include optional
Al-enabled features to assist you in using the Red Hat
Product ("Al Feature(s)"). Red Hat Products with an Al
Feature require the use of an LLM which may be provided by
a third party. The Input may be modified or augmented by
Red Hat before being sent to the LLM in order to improve the
Output. The Al Features are not intended to process
personal information, and you agree to not include any
personal information in the Input.

1.8.2 Al Platforms. Certain Red Hat Products (such as RHEL Al)

1.8.3

1.9

21
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contain Al tools and models that allow you to train, fine-tune,
deploy, and manage Al models on-premise or in an
environment you control ("Al Platform(s)"). Al Platforms
contain an LLM and other Al models that are governed by
the applicable End User License Agreement set forth at
https://www.redhat.com/en/about/eulas.

Third Party Models. Al Products are designed to enable the
use of third party models subject to their respective end user
terms (“Third Party Models”). If you use a Third Party Model,
you are responsible for procuring and complying with the
applicable agreement between you and the Third Party
Model provider. Red Hat may optimize the Third Party
Models for use with Al Platforms, and make such Third Party
Models available for download from Red Hat hosted
repositories directly from the Al Platform. Third Party Models
are not Red Hat branded models and no other support will
be provided.

Third Party Offerings. In connection with the Software
Subscriptions, Red Hat may make available or you may use
third party software, services, data, models or operators to
enable the software or services of third parties (“Third Party
Offerings”). Third Party Offerings are governed by the terms
provided by the third parties and you agree to obtain the
necessary rights to use such Third Party Offerings. Red Hat
and its licensors and vendors have no obligations or liability
with respect to such third party or the Third Party Offerings.
Third Party Offerings are not Red Hat Products.

Support Terms

Previews and Evaluations. Red Hat may offer Preview or
Evaluation Subscriptions for trial or evaluation purposes and
not for Production Use. Preview or Evaluation Subscriptions
may be provided with limited or no support and subject to
other limitations. You agree to access Preview or Evaluation
Subscriptions only for trial or evaluation purposes and agree
not to access these Subscriptions for any other purpose.
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for Development Use and not for Production Use as set forth
in Section 1.2 above. Developer Subscriptions may be
provided with limited or no Support and/or subject to other
limitations. Developer Subscription(s) are intended only for
Development Use and you agree not to access the
Subscription Services for any other purpose.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to
numerous Red Hat Enterprise Linux and Add-On
Subscriptions (excluding Red Hat OpenShift Container
Platform), on a self-supported basis only for Development
Use and you agree not to access these Subscriptions
Services for any other purpose. You may purchase Support
Add-On Subscriptions for certain Subscriptions contained in
the Red Hat Developer Subscription for Teams. If you
provide Red Hat with personal information in the form of a
list(s) to create accounts on a batch or bulk basis, you
represent to Red Hat that you have the required consents of
the individuals on such lists to be added to the appropriate
Red Hat systems.

Support from a Business Partner. If you purchase
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.4
does not apply to you and you should work with your
Business Partner to obtain support services. Section 2.4 only
applies if you have purchased Subscriptions with Support
provided by Red Hat.

Support from Red Hat.

Development Support. Certain Subscriptions include
Development Support. “Development Support" consists of
assistance with  architecture, design, development,
prototyping, installation, usage, problem diagnosis and bug
fixes with respect to the specified Software, in each case, for
Development Use. Requests for deployment and
maintenance assistance and/or assistance for Production
Use are not included within the scope of Development
Support, but may be available on a consulting basis under
the terms of a separate agreement.

Production Support. Certain Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage,
problem diagnosis and bug fixes with respect to the specified
Software, in each case, for Production Use. Production
Support does not include assistance with (i) code
development, system design, network design, architectural
design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
(ii) third party software made available with Red Hat
Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (‘EPEL”) channels or
(iv) preview technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for
(a) any underlying infrastructure, any third party products, or
any upstream open source community projects including
those that are the basis of a Red Hat Product; (b) Software
that (i) you (or a third party) have modified or recompiled, (ii)
is running on hardware or platforms that are not Supported
Configurations or (iii) is not running in its Supported Use
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Case; (c) any work performed under a separate professional
services engagement; (d) individuals who are not your
Support Contacts (defined below); and (e) Subscriptions
running in excess of the number of Units you have purchased
or outside the applicable Use Case. You are responsible for
testing the Software before deploying it in your environment,
backing up your systems on a regular basis and having those
backups available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support. Unless otherwise agreed
in writing, Support does not include remote access by Red
Hat personnel to your network and/or systems.

Support for Al Products. Support for Al Products is only
provided for the components that are provided by Red Hat
when running on a supported environment for the purpose of
deploying or using such components to train, use and
critique a Red Hat provided model. Support will not be
provided for any Input, Output, Modified Output, or content
provided by Client.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following levels of support, depending on the Red Hat
Product: Self-support (limited offering), Standard or
Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla

(“Service Levels”).

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your
entitlement to the relevant Support. Certain Support is
provided only during Red Hat’s local Standard Business
Hours. You may contact Red Hat through your designated
Support Contacts. You may designate up to the number of
contacts described at
https://access.redhat.com/support/offerings/production/cont
acts .

Software Lifecycle. During the life cycle of Software, the
scope of Software Maintenance and Support evolves and,
after a period of time, we discontinue Software Maintenance
and Support for older versions of Software. The life cycle for
Software Maintenance and Support is described at
https://access.redhat.com/support/policy/update policies.ht
ml and in applicable Exhibit(s). For certain versions of
Software, you may purchase Extended Update Support
(“EUS”), Extended Life Cycle Support (“ELS”) or ELS Long
Life Add-On Subscription(s) to extend your Subscription
Services as further described at
https://access.redhat.com/product-life-

cycles/update policies. ELS Long Life Add-On Subscriptions
have reduced scope and specific fixed start and end dates
for specific versions of Software. For purchases of EUS, ELS
and ELS Long Life Add-On Subscriptions, you are required
to purchase such Subscriptions in a quantity equal to the
total number and capacity of every Unit running a version of
Software that such Subscription supports.

Cloud Access: Deploying Subscriptions in a
Public Cloud

Enabling Eligible Subscriptions for use in a Public
Cloud. You may deploy Subscriptions in a Vendor’s Cloud
under the Cloud Access program if you have purchased a
sufficient number of Units, provided the Subscriptions do not
have Units that are solely based on physical attributes as

(BZ:E)
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further described at the Red Hat Subscription Management
Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Subscription(s) for use in a Vendor’s Cloud
does not change the start date or the duration of the original
Subscriptions. This means that when your Subscription
expires, your access to the Subscription Services will cease,
unless renewed.

Cloud Usage Reporting. You consent to a Vendor reporting
to Red Hat your usage of Subscriptions in the Vendor’s
Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software
related notices) may only be available to you via the Red Hat
Portal. Payments to Red Hat for Subscriptions do not include
any fees that may be due to the Vendor for the Vendor’s
Cloud services. Red Hat is not a party to your agreement with
the Vendor and is not responsible for providing access to the
Vendor’s Cloud or performing any other obligations of the
Vendor. The Vendor is solely responsible and liable for the
Vendor’s Cloud. Red Hat may have a support relationship
with the Vendor that enables Red Hat and the Vendor to
collaborate and you consent to Red Hat and the Vendor
sharing information for the purpose of providing Subscription
Services. Red Hat will provide Support to you for each
Eligible Subscription pursuant to this Agreement. Certain
software components or functionality may not be available or
supported when used in the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other
services, offerings or commitments related to their Clouds,
which may include the provision of services by US only
personnel, compliance with various legal regimes or other
Vendor Cloud specific obligations and do not apply to
Subscriptions. As between Red Hat and you, you are solely
responsible for complying with any applicable export laws or
regulations related to your use of the Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat.

Vendor Termination. Red Hat may terminate the availability
of a particular Vendor that offers Cloud Access with sixty (60)
day notice, provided you may continue to use any
Subscriptions for the remainder of the term on another
Vendor’s Cloud or on your premises under the terms of this
Agreement.

Definitions

“Al Products” are Red Hat Products that are Al Platforms
or contain Al Features.

“Add-On Subscriptions” are optional layered Subscriptions
that may be purchased in addition to an underlying base
Subscription (e.g. a Red Hat Enterprise Linux or Red Hat
OpenShift Container Platform Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts
to end users.

“Cloud Access” is the Red Hat program when using Eligible
Subscriptions in a Vendor’s Cloud as set forth in Section 3.
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“Demonstration Activities” means deploying some or all of
the Software with other software or hardware solely for the
purpose of illustrating its capabilities excluding use in
staging and acceptance testing environments and revenue
generating deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or
applications for any reason except Development Use and/or
(c) for backup instances, whether cold or hot backup.

“Evaluation Subscriptions” and/or “Preview
Subscriptions” means Subscriptions offered without
charge solely for evaluation and not for Production Use or
Development Use, including offerings described as
evaluation, trial, preview or beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation
of Red Hat Software) to develop other software and/or
perform prototyping or quality assurance testing, excluding
any form of automated testing, multi-user testing and/or
multi-client testing.

“Multi-User Development, Test and Integration
Activities” means deploying Software components,
container images or products packaged as container
images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing
and/or multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container
Registry, cloud.redhat.com and/or Red Hat Update
Infrastructure (“RHUI”) that provides access to Software and
Subscription Services.

“Red Hat Products” means Software, Services, and other
Red Hat branded offerings made available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain
subset of Red Hat Enterprise Linux user space (non-kernel)
software components and supporting container software
provided by Red Hat via Red Hat Universal Base Image
repositories.

“Software” means Red Hat branded software that is
included in a Software Subscription offering.

“Software Maintenance” means access to updates,
upgrades, corrections, security advisories and bug fixes for
Software, if and when available

“Software Subscription” means a Subscription that
contains Subscription Services for Software, including
access to a Red Hat Portal to obtain the applicable Software,
Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport
-html.

“Subscription” means a time bound Red Hat Product
offering. For the purposes of this Appendix it refers to
Software Subscriptions and Support Subscriptions, as
applicable, and may also be referred to as Red Hat
Products.

“Subscription Services” means services provided in a
Subscription which may include access to a Red Hat Portal,
Software Maintenance, Support and any other Red Hat
services associated with and during the term of a
Subscription.
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“Support” means Red Hat technical support for issues
relating to Software as described in this Appendix.

“Supported Configuration(s)” means the supported Red
Hat Product hardware and platform configurations that are
listed at https://access.redhat.com/supported-
configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscription” means a Subscription that
contains a specialized Support offering that is supplemental
to Support provided in Software Subscriptions.

“Supported Use Case(s)’ means the manner and/or
environment in which a particular Subscription(s) is used
and supported as further defined in this Appendix or an
applicable Exhibit.

"Vendor" means the Red Hat authorized third party from
whom you purchase Cloud services and who is authorized
by Red Hat to participate in this Cloud Access program.
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EXHIBIT 1.A
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This Exhibit 1.A. to Product Appendix 1 governs your use of the

Subscriptions described below.

1.  Unit of Measure and Purchasing Requirements for 1.
Red Hat Enterprise Linux Server,
Virtualization and Red Hat OpenStack Platform
Table 1 sets forth the Units of measure, capacity limitations,
and Supported Use Cases for various Red Hat Enterprise
Linux, Red Hat Virtualization and Red Hat OpenStack

Platform Software Subscriptions.

Table 1

Red Hat

HANBEXEICHET 5 DRI 1.A. ORHIE. LUTICFERY

3. BERICEDH IRV YT avoTHARFEERELTY

E3 2

Red Hat Enterprise Linux Server .
Virtualization®% U'Red Hat OpenStack Platform®
AELI=y FRUCEBAZH

% 1 [&. RedHat Enterprise Linux. Red Hat Virtualization &
U*Red Hat OpenStack PlatformD &Y 7 k7 H IR
9T avoRIELIZY b BEFHIR. RUYR—FSh

Red Hat

31—RT7—RERLE=HDTY,

Unit of Measure

Capacity

Socket(s) or

SOCs Virtual Nodes

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Red Hat Enterprise Linux for SAP
Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Red Hat Enterprise Linux for Third
Party Migration

Physical Node
or
Virtual Nodes

Socket-pair for each Physical Node
or
2 Virtual Nodes

Supported only for server computing on Supported
Configurations, including delivery of services to
other logical or physical client or server systems
and the execution of multi-user applications,
including an entitlement to certain Ansible
components to enable Ansible playbooks, roles or
modules that are included with or generated by
certain Red Hat products, (e.g. Red Hat Enterprise
Linux System Roles, or remediation playbooks
generated by Red Hat Insights) (collectively the
"RHEL Use Case"). Any use of Ansible
components other than the RHEL Use Case
requires the purchase of Ansible Automation
Platform Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP solely
to run SAP’s HANA platform, S4 HANA or
NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b) above)
RHEL Use Case

Supported only for the number of Units migrated
from third party software at the time of the original
purchase and does not support Add-On
Subscriptions.

RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section 1.2
(b) above) RHEL Use Case

Edge Gateway Use Case (Section 1.2 (b) above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 o ) RHEL Use Case
below) Unlimited Virtual
- - Physical Node Socket-pair Nodes running
Red Hat Enterprise Linux for on a Socket-pair | RHEL Use Case
Virtual Datacenters for SAP SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for ARM . Peripheral RHEL Use Case running on ARM based
based NVidia smart NIC Physical Node Board N/A peripheral boards.
Red Hat Enterprise Linux is supported solely on
the x86 architecture when used as the host
operating system for running Red Hat OpenStack
Unlimited Virtual | Platform or when used as the guest operating
Red Hat OpenStack Platform Physical Node Socket-pair Nodes running | system with virtual machines created and
on a Socket-pair | managed with Red Hat OpenStack Platform. Red
Hat Enterprise Linux is currently the only
supported operating system for Red Hat
OpenStack Platform. Red Hat OpenStack Service
B EE 15/42N— 2025 £2 A
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Telemetry Framework is included and consists of
Red Hat AMQ and Red Hat OpenShift Container
Platform, and is only supported when used to
monitor and manage virtual machines created with
Red Hat OpenStack Platform (collectively the
“OSP Use Case”).

RHEL Use Case

Red Hat OpenStack Platform for

OSP Use Case

Bare Metal Managed Nodes Physical Node Socket-pair None RHEL Use Case
Red Hat OpenStack Platform Supported only for workloads running OpenStack
Control Plane on Red Hat Unlimited Virtual | Platform Control Plane on Red Hat OpenShift
OpenShift Physical Node Socket-pair Nodes running | Container Platform.
Red Hat OpenStack Services on on a Socket-pair | OSP Use Case
OpenShift OCP Use Case
Red Hat Enterprise Linux for Real Real Time Use Case
Time RHEL Use Case
Supported on physical hardware solely to support
virtual guests. Red Hat Virtualization is designed
to run and manage virtual instances and does not
support user-space applications. Red Hat
Virtualization may be used as a virtual desktop
infrastructure solution, however, the Subscription
does not come with software or support for the
desktop operating system. You must purchase the
. e operating system for each instance of a desktop or
Red Hat Virtualization Physical Node Socket-pair N/A server separately. Red Hat Virtualization
Manager, a component of Red Hat Virtualization,
includes a subscription for Red Hat Enterprise
Linux for the purposes of running Red Hat
Virtualization Manager. Red Hat Virtualization
includes Red Hat JBoss Enterprise Application
Platform solely supported to run certain utilities in
Red Hat Virtualization (“Virtualization Use
Case”).
RHEL Use Case
Red Hat Enterprise Linux for ARM RHEL Use Case running on ARM based systems.
Red Hat Enterprise Linux for i Upto4 RHEL Use Case running on a Power based
p Physical Node +
ower or processor cores N/A system.
Red Hat Enterprise Linux for SAP Virtual Nodes or RHEL Use Case and SAP Use Case running on a
Solutions for Power Socket-pair Power based system.
Red Hat OpenStack Platform for Physical Node Socket-pair N/A RHEL Use Case and OSP Use Case running on
IBM Power Power based systems.
Red Hat Enterprise Linux for IBM Z
Red Hat Enterprise Linux for IBM Z IBM Z IFL N/A N/A RHEL Use Case running on IBM Z.
and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for SAP
Applications for IBM zSystem and IBM Z IFL N/A N/A RHEL and SAP Use Cases running on IBM Z.
LinuxONE with Comprehensive
Add-Ons
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited by a
Red Hat Enterprise Linux national accreditation agency (e.g. the United
Academic Site Subscription Full Time States accreditation is located at
Equivalent 1-2 Sockets 1 Virtual Guest | http:/ope.ed.gov/accreditation/Search.aspx) and
(FTE) (b) have at least one thousand (1,000) FTEs.
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing systems
1 Virtual Guest with a primary purpose of executing applications
Red Hat Enterprise Linux Svstem 2 CPU or 4 Virtual and/or services for a single user who is typically
Workstation Y Unlimited RAM Guest: working from a directly connected keyboard and
display. Each Red Hat Enterprise Linux
Workstation Subscription includes one Satellite
B EE 16/42N— 2025 £2 A
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Module to be used solely with a single Red Hat
Enterprise Linux Workstation System.

Red Hat Enterprise Linux Desktop

System

1 CPU

Up to 8GB RAM | | Virtual Guest

Supported only on personal computing systems
with a primary purpose of executing applications
and/or services for a single user who is typically
working from a directly connected keyboard and
display. Red Hat Enterprise Linux Desktop does
not include support for open source server
applications (e.g., Apache, Samba, or NFS),
testing and development purposes or to share
data with peers. Each Red Hat Enterprise Linux
Desktop Subscription includes one Satellite
Module, each to be used solely with a single Red
Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux for
PRIMEQUEST

Physical Node

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions
6 Sockets, 11 Logical Partitions or
8 Sockets, 12 Logical Partitions

RHEL Use Case
PRIMEQUEST systems.

running on  Fujitsu

Red Hat Enterprise Linux Server
Entry Level

Physical Node

Socket-pair None

RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Subscription with the same (a) support level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided
that you do not exceed the total number of Virtual Guests associated with the underlying Subscriptions.
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V4w kRFT | Hat OpenStack Platform (2% L TN HE—®D
Red Hat OpenStack Platform ME/ —F Yy hR7 | BT HEHR | OS TY ., Red Hat OpenStack Service Telemetry
D3/ —FK | Frameworkl¥Red Hat AMQ & Red Hat OpenShift
Container PlatformIZ& £ T#H Y . Red Hat
OpenStack Platform TR s nfzfkfEv o %
B -EEHITIOICHERASNASBEEDOARM L
FT (ChoZERILTIOSPA—RF—R] &
LWET) .
RHEL 2 —X 4 —X
Red Hat OpenStack Platform for . N o 24 sl 4 OSP1—R#4S—X
Bare Metal Managed Nodes wE/—F A RMEEL RHELA—X %7 —X
Red Hat OpenStack Platform Red Hat OpenShift Container Platform Lt T
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Virtualization Manager 12 (& . Red Hat
Virtualization Manager®E4T# B# & L f=Red
Hat Enterprise Linux®4 2724 1) 72 3 Ui &
FNTLET, Red Hat Virtualization(Z [, Red
Hat Virtualization TORENI—T 4 VT4 DE
TOHIZx I 3 % Red Hat JBoss Enterprise
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Red Hat Enterprise Linux Desktop
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2. Additional Terms for Red Hat Enterprise Linux 2.
Server and associated Add-On Subscriptions

2.1 Red Hat Enterprise Linux Desktop and Workstation 2.1
Subscriptions
Production Support for Red Hat Enterprise Linux Desktop is
limited to Support Contacts that are helpdesk support
personnel and not end users.

2.2 Your Content. Certain versions of Red Hat Enterprise Linux 2.2
include tools with optional features that allow you to upload
your content to build container-based applications or manage
and deploy your content on your devices. By using any of
these features, you agree: (a) to provide Red Hat with the
rights required to host, build and, at your direction, deploy the
content to your devices, (b) that you are entirely responsible
for owning, acquiring and maintaining such rights and (c) any
and all deployments are to your or your affiliates devices and
not to any third party.

2.3 Red Hat Enterprise Linux and Red Hat OpenStack 2.3
Platform Extended Life Cycle Support (“ELS”)
Subscriptions
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Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and zSystems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/4997301. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red
Hat will only support the last minor release of both Red Hat
Enterprise Linux and Red Hat OpenStack Platform and will not
make functional enhancements to versions of either Red Hat
Enterprise Linux or Red Hat OpenStack Platform during the
ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) independently layered or Add-On
Subscriptions such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat
Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Satellite and access to Software Maintenance, but
no Support. If you use any of the Subscription Services
associated with Red Hat Enterprise Linux Developer Suite for
Production Use, you agree to purchase the applicable number
of Units.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a) access
to the supported versions of Red Hat Enterprise Linux and
updates through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only for
issues related to your use of Red Hat Enterprise Linux for
Development Use and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting.
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FHIJRYYTOIY

AH OB ERed Hat Enterprise Developer Workstation
*>Red Hat Enterprise Linux Developert#/R— k #J X%
yFLavIicDoE, Ly K/vy hlE(a)Red Hat Enterprise
Linux@HYR— FENTWEBNA—2Sa Vv RUVT7 Yy TF—
~DRed Hat— A LD 7 &£ R, RU(b)(i)Red Hat
Enterprise Linux® 4 > X b—)L. FIAAZRUCHERICET
5 HR— b EEOZHERV/NTDEENDKEE (f12 LRed
Hat Enterprise LinuxMBFAETO CHIAICEY HMEIC
RYES) &7 FTVr—>ay 7—X70F v, . 775V
F—ay FTHAU XREBT. Fa—=VIRUTTY
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https://access.redhat.com/articles/4997301
https://access.redhat.com/support/policy/updates/errata/
https://access.redhat.com/support/policy/updates/errata/

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Exiras repository, supplementary channels,
preview technologies or software obtained from community
sites.

T avOBEICET ST FNARAOXEERELE
el

Red Hat Enterprise Linux Developer Workstation & U*Red
Hat Enterprise Linux Developerty/R—k HITXH 1y T
aviZiF@BRESNE=Y I LDz TRy —2, (b)F—IL
T—ILRT7 TV —2 a3 DTNy, Fi=lE(c)Red Hat
IFXFRFSOLRDSEY  HTYADRY)Fror, T
LEa—T9/80— £ LI Ia=T14Y4 05
AFTBYIRIITICEEND YT LI T (DY R—
FEEFEFLFEA,

4.1 Red Hat Enterprise Linux Developer Support Subscription 4.1 Red Hat Enterprise Linux Developer4- 7 R—F 4T %
Levels. You may purchase Professional (two (2) business day JYyFLardLARJ, Red Hat Enterprise Developer
response time) or Enterprise (four (4) Standard Business Workstation (1 X7 L) RU/FEIERed Hat Enterprise
Hours response time) with web and phone support for an Developerty — b IR 4 1) FL 3y (25 VRFL) IS
unlimited number of requests for Red Hat Enterprise ST, EHELBOWebRUEETOHYHR— REH BT
Developer Workstation (one (1) Sy§tgm) and/or Red Hat Oorwsad)l 2 BEALRICEES) F-ETV 2T
gnterprlse Developer Support Subscriptions (twenty-five (25) SAZ (4 BESEBEELACEE) & CBANETE

ystems). <+

5. Red Hat Enterprise Linux Al Software Red Hat Enterprise Linux AIV 27 ko7 TR
Subscriptions STy
Red Hat Enterprise Linux Al includes the following Red Hat Red Hat Enterprise Linux Ail<[&. GranitelZ# D < Red Hat
branded Al models: Red Hat Starter Model based on Granite, Starter Model. Granitel=£ - < Red Hat Instruct Model.
Red Hat Instruct Model based on Granite, and Red Hat Mixtral Instruct& LoRal=# 3 < Red Hat Teacher Model &
Teacher Model based on Mixtral Instruct and LoRa. Table 5 WotLy Eny k 755 FOAIEF LIRS TR TOE
sets forth the Unit of measure and Supported Use Cases for . . BEL=y FE
Red Hat Enterprise Linux Al. You must purchase the I i 513, RedHat Enterprise L|Eux AlDRIE J\ﬁ
appropriate number and type of these Subscriptions based on UgR— b éhél;—z&_x ERLEY (D—C?' BER
the Unit and other parameters described in Table 5 below. Red [SENTIE, K5 [CRBEIATNEGI=Y FRUZOHOD
Hat Enterprise Linux Al includes Al models that are large data HIREGECE DS, BYGHRVBHEOT IR ) TV 3
files and not compiled software in source and binary formats. DECBAVEECBENHY FET . Red Hat Enterprise
The Service Level for Directory Server is determined by the Linux AIZIEX, V—ARUNAS FYEXTa 1 I)ILEnT
Service Level of the underlying Red Hat Enterprise Linux VI b7 TREL. RRBELGT—2I774ILTHDA
Subscription for the Physical Node or Virtual Node running ETINEENTLET, Directory Server®d¥—E X LA
Directory Server (for example, if the Service Level for the JUIZ. Directory Server& g s T3 YE/ — KE =&
underlying Red Hat Enterprise Linux Software Subscription is k%8 / — FIZB8¢ 5 R— X & % B Red Hat Enterprise Linux
Premium, then Directory Server would receive Premium level HIZRHYFL 3D —ERLRIZES>TREYET
support). (fz& 21£. R—X &7 %Red Hat Enterprise LinuxY 7

D7 IRV YT avOHF—ERLARLNTITLETF
L] ThHHHBE. Directory ServerlZ DWW TRZIT 5B H KR
—MEITLITFTLLALERYFET) .
Table 5
Red Hat Product|  Unit Capacity Supported Use Case
Supported only when running on Red Hat Enterprise Linux for the purpose of deploying or
Physical using a) Red Hat Starter Model and Red Hat Instruct Model as a foundational LLM, b) Red
Red Hat Hat Teacher Model to train the Starter Model and c) the Red Hat Teacher Model to critique
. Node or One (1) Al ) . . .
Enterprise Virtual Accelerator and filter the Output. Support w!II not. be prov@e.d for anyllnput, Output,. or content provided
Linux Al Node by Client. The Red Hat Enterprise Linux that is included in RHEL Al will only be supported
for the deployment or use of the components included in RHEL Al and subject to the RHEL
Use Case.
&5
“an | 7T it YH—FEhB1—RHT—Z
a) Red Hat Starter Model % U'Red Hat Instruct Model # &A% LLM & L T, b) Red
Hat Teacher Model % Starter Model® k L—=>45 M 1=&I1Z. c) Red Hat Teacher
Red Hat ME/ —F 1Al 74 ModelZHADHEFE T4 LR ) VT DE=OICEBET 50 ERAT % B T.Red Hat
Enterpris F T RE 5 L—% Enterprise Linux E TEITL TWBIHFERIZOAF Y R— b EShET, AH, BAhH, T
e Linux Al J—F EHEBFHRORET 20T UVICRT H9R— MIRRBESNEL A, RHELAICE
Fh TLy3Red Hat Enterprise LinuxiZ, RHELAIIZEEh TS R—R2 bD
EBRFEFLEERTOH#YR—rESh, RHELA—X4Y—XDREEHYET,

6. Red Hat Directory Server Software Subscriptions 6.

BB
(AZ&:E)

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Directory Server. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 6 below.
The Service Level for Directory Server is determined by the

21/42X—2

Red Hat Directory Server Y7 k™97 H#TRX4 Y
Fiay

% 6 [%. Red Hat Directory Server@IEL1 =y b R UHR—
FPENZI—RT—RERLIZLDTY, BEHKIE. K612
BEIATWA1=y FRUZTOMOFIREEICESE, &
NLEHRVBEOY IRV YT a3V EBATILENHY
%9, Directory Server®#¥—E X LA\ JL[E, Directory Server
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Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node or Virtual Node running
Directory Server (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription is
Premium, then Directory Server would receive Premium level

EREBIETCVIYME/ — FELIKRE/ — RICET 5 —
R & 15 B Red Hat Enterprise Linux$ 2 X9 1) T4 3 o4y —
ERLARLIZE>TREYET (& ZFA—R &7 HRed
Hat Enterprise Linux¥ 7 b7 4 ITRH YT arny
—ERLARLN TTLI7 L] Thb5HE. Directory Server

support). LDV TBHONBYHR— FETLSTLALRLERY &
EDEN
Table 6
Red Hat Product Unit Supported Use Case
Supported on server-based Red Hat Enterprise Linux Subscriptions (not Red Hat Enterprise Linux
Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Subscriptions).
Physical | A Replica Red Hat Directory Server is only supported with an active Subscription for a Primary Red
Red Hat Directory Node or | Hat Directory Server. “Replica” means a second instance of a Directory Server configured as a
Server Virtual subordinate to the first instance of Directory Server. Red Hat Enterprise Linux Server is supported
Node solely for the purpose of running Red Hat Directory Server Software. “Primary” means the
authoritative Red Hat Directory Server from which Replica Red Hat Directory Servers derive Red Hat
Directory Server information.
%6
Ly FEny & | 2=vk YR—FrEhd1—R5—X
HY—/3—~_—ZX MRed Hat Enterprise Linux 7 X% 1) 7 3> (Red Hat Enterprise Linux
Desktop. Red Hat Enterprise Linux for HPC. % U'Red Hat Enterprise Linux Workstationtt 7 X 4
)T avTlEHYFERA) THR—FINET, LT HDRed Hat Directory Serverl&, 754
Red Hat Directory WE/ — K| <) DRed Hat Directory ServerlZB g 28 HEH TRV 1) T av[2oVWTOHYR—bIhE
Server FrEEE| ¥, TLFYUH| LIL. Directory Server® 2 BB DA Y RAB VAT, BRIDA VREVADTH
J—FK ELTHERENSLDEEKLFET., Red Hat Enterprise Linux Server(x. Red Hat Directory
ServerV 7 bz 7 EBBIEIEMTOAYR— K ERYET, TFS34TU] LI, Red
Hat Directory Server® L 7') A A%, Red Hat Directory ServerD & %#3|EHI w45, H#ERES
Z% bt f-Red Hat Directory Server£Ebk LE T,
7. Red Hat Certificate System Software 7. Red Hat Certificate System Y7 k9 x7H TR

Subscriptions

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase
the appropriate number and type of these Subscriptions
based on the Unit and other parameters described in Table
6 below. The Service Level(s)) for Certificate System is
determined by the Service Level of the underlying Red Hat
Enterprise Linux Subscription for the Physical Node running
Certificate System (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription
is Premium, then Certificate System would receive Premium

yFay

% 6 (X Red Hat Certificate System DFIEI=v FE LV
YR— FRHEDOI—RT—RERLTWVET, BFHKIT, 2
Zy b, RULTOXR 6 [CEREB SN T D Z OO FIRE
BEICEDE BULHSLUVRBEOY IR ) T av iR
AT DRBENHY ET, Certificate SystemDH—E R LA
iE, ThEERTTIYVE/ —FDR—X 74D Red Hat
Enterprise Linux ¥ 7R 1) L3 0DH—ERXLALIC
KO2TRFYET, BlRIX. R—R &4 S Red Hat
Enterprise Linux Y2 bz 7H TR YT arny—

level support).

EXALRNLLNTL 7 LDHE. Ceritificate Systeml& T L
STLULRILDYR—+ERITEHEICHYET,

Table 7
Red Hat Product Unit Supported Use Case
Red Hat Certificate B Supported on server-baseq Req Hat Enterprise Linux Subscript?ons .(not a Red Hgt Enterprige ]_inux
System Certificate Deslft.op, Red Hat !Enterprlse .Lmux for HPC or Red Hat Enterprise Lmux. Workstatlon Subscriptions).
Certificate System includes Directory Server only to run and support Certificate System.
®7
LyFny b8l | 3=y b YR—rEhd1—R75—X
Y —/"—A~_—X D Red Hat Enterprise Linux 7 X% 1) 7 3> (Red Hat Enterprise Linux Desktop
Red Hat Certificate smE | Red Hat Enterprise Linux for HPC. X UfRed Hat Enterprise Linux Workstation- 2 X5 1) 7L 3>
System i TEHYELEA) THR— rEhZET, Ceritificate System(Z[E, TNV RATLEERITLYKR—FT S
HDT ALY bUH—NR—DH#NEEFLET,

BB
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EXHIBIT 1.B

RED HAT APPLICATION
SERVICES, RED HAT
OPENSHIFT CONTAINER
PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

Ak 1.B

RED HAT APPLICATION
SERVICES. RED HAT
OPENSHIFT CONTAINER
PLATFORM R UBEET DY D
k97 $T7RH YTy

‘ Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the HR{FEXE 1 [Z{IHET 2 ZDFIHE 1.B. DM TIL. Red Hat
Red Hat Application Services (formerly known as Red Hat JBoss Application Services (IB#FRed Hat JBoss Middleware) . Red Hat
Middleware), Red Hat OpenShift Container Platform, Red Hat OpenShift Container Platform, Red Hat Storage Services % U'Red

Storage Services and Red Hat Quay product lines.

1.

11

1.2

(@

(b)

(©)

1.3

Unit of Measure and Purchasing Requirements for Red
Hat Application Services Subscriptions.

Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services
Subscriptions.

Supported Application Services. Using Red Hat
Application Services Subscription Services to support
software obtained from community sites without purchasing
a corresponding Subscription for such community software
is a material breach of the Agreement.

Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components
that provide common functionality (such as monitoring and
management, load balancing, process control and single
sign-on) across a majority of the Red Hat Application
Services portfolio and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core
Services Collection in a quantity equal to the number of
Cores of Red Hat Application Services Subscriptions you
purchased (where the Unit is a Core).

You will receive entitlements to Red Hat JBoss Core
Services Collection equal to sixteen (16) Cores for each Red
Hat Application Services Subscriptions you purchase on a
per socket-pair basis.

Red Hat JBoss Web Server does not include Red Hat JBoss
Core Services Collection.

Red Hat Application Services for Hybrid Deployments.
Subscriptions in Table 1 include access to the Red Hat
Application Services Software enabled for and supported on
Red Hat OpenShift Container Platform for both private cloud
and public cloud deployment platforms.

Table 1

Hat QuayD&ERSA VD CHAAZERELTLET,

1.

11

1.2

(@

(b)

(©)

1.3

Red Hat Application Servicest7X 2 ) FL a v nAlE
2=y FRUCEBAE#H

% 1 1%, &EDRed Hat Application Servicest TR 45 1) 7
YarvOHEIZY b RUYR—FENDEI—RT—R %
TLEZEDTY,

HR— kxt& & 73 B Application Services,c A I 1 =F 1 Y
Tz 7EH9 TR T avEBALGVWEFOZI2
ZTFAYA D BAFL.ZFDOY T bz T7HYR— &
& %% & 51ZRed Hat Application ServicesH# TR 1) T
a3y H—ERZAETHEE, AZHDERLERER
YFEI,

Red Hat JBoss Core Services Collection, Red Hat
JBoss Core Services Collection | (& . #& #& JBoss
Application ServicesD K ZH THBDHHE (BEHRLEE. O
— RS20 TAERFERVS VTS A VA Vi
E) #RBIT I KR—R MET, ROZHENEHS L
F9,

FREFNICDODETHE AL L= Red Hat JBoss
Application ServicesH 7R 4 ) T2 a D a7HEREKED
Red Hat JBoss Core Services CollectionZ Y S H#EFIH
mBTEET,

VY hRFAR—XTIEA LT zRed Hat JBoss
Application ServicesH TRV ) T avDERENIZDOE
16 3 7 MRed Hat JBoss Core Services CollectionZ R Y
HEFZEZMSTEET,

Red Hat JBoss Web Server [ .
Services CollectionZ&# FH Ao

Red Hat JBoss Core

SE A& EBM (+Red Hat Application Services, & 1 O+ 7
ROYTavICEF TS5AR—b 959 RERTY s
IS ROMADTTIAA AN TSYRTH—LD
Red Hat OpenShift Container Platform [ZxtI53 % Red
Hat 775 —> 3% —ER YI Rz 7ADT7I &
ANEENTVET,

Red Hat Product (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Core Band

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red
Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Service Interconnect

Supported on Supported Configurations.

BB

(BZ:E)
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Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation (Note 2)

Red Hat 3Scale APl Management Platform

Red Hat build of OpenJDK for Servers
(Note 3)

Red Hat build of Quarkus

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API
Management.

Supported for use on Windows Server versions as set forth in the
Supported Configurations.

Supported on the environments set forth at:
https://access.redhat.com/articles/4966181.

Red Hat build of OpenJDK for
Workstations (Note 3)

Physical Node or
Virtual Node

This product is supported for use on supported Windows Desktop
versions as set forth in the Supported Configurations. This product
is not supported for the deployment of Java based servers or use
on Windows Server distributions.

Red Hat Application Foundations for

Cluster (Core or
vCPU Bands for
virtualized
deployments)

OpenShift Clusters

Cluster (Socket-Pair
for Bare Metal
deployments)

Supported on Supported Configurations.

Red Hat Connectivity Link

Gateways and
Gateway Requests

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the

Subscriptions in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Subscriptions included

in these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

1

Ly F/ny FSG
LLFiE18H)

AR1I=v b+

YR—bEhd1—R75—X

RedHat? U4 —> 3>y 759y o4 —
1\ Foundation

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Process Automation Manager (LA
Al Red Hat JBoss BPM Suite)

Red Hat Decision Manager (LI Red Hat
JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (G 2 #38)

Red Hat Runtimes (G 2 #Z8)

Red Hat Process Automation G 2 #&H)

Red Hat 3Scale APl Management Platform

Red Hat build of OpenJDK for Servers (i 3
*5H)

Red Hat build of Quarkus

7NV R

HYR— SN EBRTHR— bR EGY
E3 2

(@Y —N"—LTEAINDEE. b)Y FR—
FPENSBRLETHEASINGES, BLU
CAPIEEOEMTHERENZHEIZYR
—hENFET,

THR— kSN BRI TRENFzL I,
Windows Server/A— 3 U TOFERAIZDLY
TRHAYR—rINFET,

https://access.redhat.com/articles/4966181
THRESAEBETYR—tIhFET,

Red Hat build of OpenJDK for Workstations
Gx3%#8E)

MEB/ —FFERIERR/ —F

oL, THR— SR TRS
=& 512 Y R— bR OWindows esktop
N=2arvTOFERIZOVTOHFYR—+
SNFET, COHEGRIE, Javar—R DY —\
— D BB FE = 1ZWindows ServerT 1« X k1)
Ea—23 > TOERICOVTIEYR—F
ShEEA,

Red Hat Application Foundations for
OpenShift Clusters

I5R4 (REESh-BERGTOD
7 E£1=1FvCPU/N Y K)

HR— FHRDBRATYR— FEhET,

BB
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https://access.redhat.com/articles/4966181

Ly F/ny FSG
LLFE18H)

AR1I=v b+

YR—bEhd1—R75—X

93R8 (R7AZLVEREITOV T
PANAYS)

Red Hat Connectivity Link

T—bozA4ET— b4V IR

HR— FHARDBRATYR— FEShET,

E DHSUBRICHIBROIREN 2 WRY . AR 1.B OV T 227V Foa LT a7 @3nA A=Ay T4 v IINT 547
722 OOVCPUIZHIY T b DL LET,
H2: ZNOLDORY RUVICEENDITRTOY T AT Y T2 a VOMAEOEICEALT, AT2aT7 XU Foa7KExEf+ 52
ENRTEET,
£ 3: BEHIL. OpendDK TR 42 1) F¥ 3 VMDRedHatEJL FIZDWT. 20 R ETOHR— MERIBLEZREBET I ENTEET,

2.

21

2.2

23

2.4

BB

Unit of Measure and Purchasing Requirements for 2.

Red Hat OpenShift

Table 2 sets forth the Units of measure, capacity limitations
and Supported Use Cases for various Red Hat OpenShift
Subscriptions. You must purchase the appropriate number
and type of Subscriptions for each Unit, based on the Unit and
other parameters described in Table 2. The Red Hat
OpenShift Container Platform Use Case (OCP Use Case as
defined below) applies to all Red Hat OpenShift offerings and
additional Use Cases apply to the Red Hat OpenShift
offerings as noted below.

Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1

Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreO0S”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red Hat
Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Red Hat OpenShift Data Foundation. Red Hat OpenShift 2.2

Data Foundation is included with a Red Hat
OpenShiftPlatform  Plus subscription. Each Red Hat
OpenShift Platform Plus Cluster is entitled up to 256 TB of
storage capacity. Additional OpenShift Data Foundation
storage capacity for Red Hat OpenShift Platform Plus
Clusters requires the purchase of Red Hat Storage Capacity
Expansion Pack for OpenShift Data Foundation and Red Hat
Ceph Storage for OpenShift Container Platform.

Red Hat OpenShift Platform Plus (without OpenShift 2.3

Container Platform). Red Hat OpenShift Platform Plus
(without OpenShift Container Platform) is an Add-On
Subscription that contains Red Hat Advanced Cluster
Management, Red Hat Advanced Cluster Security, Red Hat
OpenShift Data Foundation Essentials and Red Hat Quay and
is supported on Red Hat OpenShift Container Platform, IBM
Cloud Paks, Red Hat OpenShift on Amazon and Microsoft
Azure Red Hat OpenShift. You must purchase the appropriate
number and type of Add-On Subscription(s) for each Unitin a
Cluster, based on the Unit and other parameters of the base
Subscriptions described in Table 2 or as described by the
aforementioned partner offerings.

Red Hat OpenShift Virtualization. Red Hat OpenShift 2.4

includes Red Hat OpenShift Virtualization which is designed
to run and manage virtual instances. Red Hat OpenShift
Virtualization is supported only when Red Hat OpenShift is
installed on the bare metal server and is not installed within a
virtual machine. The included Red Hat Enterprise Linux
software is supported solely when used as the guest
operating system within virtual machines hosted on Red Hat
OpenShift Virtualization, but not priced or supported when
hosted on Red Hat OpenShift Virtualization Engine.

(BZ:E)

25/42X—2

Red Hat OpenShiftQBIE1=v FRUCHEAEY

% 2 &, £FEDRed Hat Storage OpenShifth- T X4 1) T
AaVOREI=Y b, BEFIR. RUYKR—+tEZhbd1—
Ry—RERLEIDTT . F1=y MIDEKR2ITEH
TNTWSa1=y FRUZOMOFIRERICEDE, £
Zy MIOEBEUNLBHERVEEOYF IR T avsE
CBAWLESDBENHY £9 ., Red Hat OpenShift
Container Platform®1—X 4 —RZ (FIZE&HT H0CPL
—R —2R) [T RTDHRed Hat OpenShiftd & B =& A
Sh. BHO1I—X 4 —R[XRed Hat OpenShiftd) & B (<
BRINAET (TOF) .

Red Hat Enterprise Linux Server — CoreOS., Red Hat
OpenShift Container Platform IZ & ¥ ©v % Red Hat
Enterprise Linux Serverld, RPM/Sy s —o 3 x—T v %
FEALT. XIE. avTFEETTEHLODRRAME—F
(A4 TRed Hat Enterprise Linux Core0S] ) T. B
TEZEY, Red Hat Enterprise Linux CoreOSE— Ki., #
T2arvA A= AR—DRE. B, RUBEHFAH=
ALTHY. aVTHF—RAOBREEYR— T 50IZF
ftEhnTLET, RedHat Enterprise LinuxM & EBRIE. %
DFEE (AVTFEED) ITEREL. 1 2=y FEER
LFET,

Red Hat OpenShift Data Foundation, Red Hat OpenShift
Data Foundationl&. Red Hat OpenShiftPlatform Plus¥ 7
A FToavIicEFEhTULWET, £Red Hat OpenShift
Platform Plus ClusterIZl&. &KX 256 TBORX FL—C B =
M5 EhFF, Red Hat OpenShift Platform Plus Clusters
M OpenShift Data FoundationX  L—CREZBMT 31
[& . Red Hat Storage Capacity Expansion Pack for
OpenShift Data Foundation# & *Red Hat Ceph Storage
for OpenShift Container Platform# AT 2 HENH Y F
E

Red Hat OpenShift Platform Plus (OpenShift Container
Platform7f L ) . Red Hat OpenShift Platform Plus

( OpenShift Container Platform7& L) (. Red Hat
Advanced Cluster Management, Red Hat Advanced Cluster
Security. Red Hat OpenShift Data Foundation Essentials.
HE&URed Hat Quayz2&L7 KA Y ¥IRH ) T3y
T# Y. Red Hat OpenShift Container Platform. I1BM Cloud
Paks. Red Hat OpenShift on Amazon. % U‘Microsoft Azure
Red Hat OpenShift TH/R— kSN TWET, BEKIL. &
2 [ISRRBINTLD., FIEERO/NA— b F—& R DA
IZH->T, EXY IRV Y TLavna=—y bEKUZED
tOFHIREFEICESINT, ¥ TREZROEI= Y MHEY]
BREAATOT LAY $ITRHV YT avEBEATS
BERHYES,

Red Hat OpenShift Virtualization, Red Hat OpenShiftiZ
T AREA D RE VR EET.EEBT S & 5HFFHENT=Red
Hat OpenShift Virtualization®" & F N TLVE T, Red Hat
OpenShift Virtualizationl&. Red Hat OpenShifthA X7 * 4
IV H—nN—l2A VR —LEnTEY REI P VRAICS
VA R—LERTVEWMESICOAHAYR—FENET,
B MDRed Hat Enterprise LinuxY 7 k™ = 7 (X, Red Hat
OpenShift Virtualization TR R fEh B {RETVADY
Ak ARV—TF 42T SRATFLELTERASNBEAIC
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DHHYR—bkEhEFF, 7z L. Red Hat OpenShift
Virtualization Engine T7/R X b Shizi5& 1%, MHERE LY
R—btORFHNELY FT,

2.5 Red Hat OpenShift Upgrade and Support Add-On for IBM 2.5 Red Hat OpenShift D7 v 74 L— K&HR— b7 FF
Cloud Paks. Red Hat offers upgrades for IBM Cloud Paks > for IBM Cloud Paks, Red Hat (. 2 DD 7 KA >+
that include Red Hat OpenShift Container Platform via two TJZR#H 1) T3 2%@L T, Red Hat OpenShift Container
Add-On Subscriptions: Platform %#&4> IBM Cloud Paks M7 v 74 L— K %12

HLTWET,

(a) Red Hat OpenShift Platform Plus for IBM Cloud Pak (without (a) Red Hat OpenShift Platform Plus for IBM Cloud Pak (
OpenShift Container Platform) is an Add-On Subscription that OpenShift Container Platform#: L) (. Cloud Paki=& &
upgrades the Red Hat OpenShift Container Platform that is L %5 Red Hat OpenShift Container Platform % Red Hat
included in Cloud Paks to Red Hat OpenShift Container OpenShift Container Platform PlusIZ7 v 74 L— K9 37
Platform Plus. RA>HIRH1)FLarTd,

(b) Red Hat Support for IBM Cloud Pak (for Red Hat OpenShift (b) IBM Cloud Pak [ I+ Red Hat # 7/ — b (Red Hat
only) Subscriptions upgrade the original Red Hat OpenShift OpenShift &) TRV ) Favik. () V347>
Container Platform for IBM Cloud Pak Subscription Y R— b (REVE—FERIXTLULITL) OEHIC
entitlements by (i) enabling the Client to directly contact Red Red Hat [CE#E®RT S L ZAEEICL. (i) —ARBHD
Hat for Support (Standard or Premium) and (i) providing J—4-0—FIZF Y R—+tERETSZIET. TD
Support for general-purpose workloads. Red Hat OpenShift Container Platform for IBM Cloud Pak
Client agrees to purchase both Add-On Subscriptions in a YIRG YT avoEfNET7Y TTL—FLET,
quantity at least equal to the number of deployed Units across BEKIE. MADT KAV ITRH YT avE, V53R
Clusters. AERICEEAIN:-I=Y MIELLGCLELRABOHET

BATHIELICAETSEDELET,

2.6 Red Hat OpenShift Virtualization Engine. Red Hat 2.6 Red Hat OpenShift Virtualization Engine. Red Hat
OpenShift Virtualization Engine is designed to create, run and OpenShift Virtualization Engine (&, R~ > > DERK.
manage virtual machines. Red Hat OpenShift Virtualization ET. BLUEEZTOILSICEFSATLET, Red
Engine includes additional entitlements to run third-party Hat OpenShift Virtualization Engine IZ [& . Red Hat
utilities (such as storage, monitoring, and management) that OpenShift Virtualization Engine ¥ 2 X244 T35 X +35
provide common functionality to the Red Hat OpenShift IFvITHBOMEZRBETEIE=ZI—TFT+)VT14 (R
Virtualization Engine cluster infrastructure. FL—2, B, EBA L) 2277 5-ODBMOER

NEENTUVET,
Table 2
Capacity for Socket-based SKUs
Unit of Measure Supported Use Case
Sockets Virtual Nodes
Socket-pair Supported whep useq as a .platform as .a servicg on
Physical Node with up to 64 Supported Configurations (this Qse Case is collgctlyely
Cores the “OCP Use Case”). Running other applications
and/or programs of any type (other than running
OpenShift or offering content from OpenShift) on the
operating environment can have a negative impact on
. . the function and performance. Third party operators are
Phy3|caI.Node So.cket-pa|r not supported by Red Hat; contact the third party for
and, subject to with up to ;
Note 2 below 128Cores support. Red Hat JBoss Web Server, Red Hat Build of
Virtual Nodes Note 2 Op.enJDK, Red Hat SSO, Red Hat .NET Core, Red Hat
: Build of Keycloak and Red Hat Build of Quarkus, are
included and only supported when running on
OpenShift Container Platform.
Socket-pair OCP Use Case
Physical Node with up to 64 OpenShift Platform Plus includes:
Red Hat Product Cores ODF Essentials Use Case (defined below)
(Note 1 below) ACS Use Case
Physical Node |  Socket-pair None ACM Use Case
and, subject to with up to Quay Use Case
Note 2 below 128Cores ODF Essentials, ACS, ACM, Quay are supported for
Virtual Nodes. Note 2 use with nodes with Red Hat OpenShift Platform Plus
Subscriptions.
OCP Use Case
ODF Advanced Use Case
Socket-pair ACS Use Case
Physical Node | with up to 64 ACM Use Case
Cores Quay Use Case
ODF Advanced, ACS, ACM, Quay are supported for
use with nodes with OpenShift Platform Plus
Subscriptions.
Physical Node Socket-pair
and, subject to with up to
Note 2 below 128Cores
Virtual Nodes. Note 2
B EE 26/42~X— 2025 £2 A
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Socket-pair

Not supported with OpenShift Kubernetes Engine.

i Physical Node with up to 64
Red Hat Opensmft y c P ODF Essentials Use Case
Platform Plus (without ores
. ) - - ACS Use Case
OpensShift Container Physical Node | Socket-pair None
Platf Bare Metal . - ACM Use Case
N:dg)rm’ are \ieta and, subject to | with up to 128 Quay Use Case
Note 2 below Cores OpenShift Container Platform is not included.
Virtual Nodes Note 2
One Unit of either an instance of (a) Red Hat Enterprise
Linux or (b) a small form-factor Kubernetes that is
. . based on OpenShift is supported when running on a
Red Ha.“ Device Edge Physical Node 1 Socket with None single Socket edge (non-data center) computing device
Essentials up to 32 Cores « . ”
(“Device Edge Use Case”).
RHEL Use Case
OCP Use Case
Device Edge Use Case with one (1) Ansible Automation
Red Hat Device Edge Physical Node 1 Socket with None Platform Managed Node included.

up to 32 Cores

RHEL Use Case
OCP Use Case

Red Hat OpenShift
Container Platform and

Unlimited Virtual

OpenStack Platform is solely supported as the host
running OCP virtual guests.

OpenStack Platform (NFV Physical Node | Socket-pair Guests OCP Use Case.
Applications) NFV Applications Use Case.
Red Hat OpenShift One (1) Unit of either Red Hat OpenSh{ft Container
) Lo . Platform or Red Hat OpenStack Platform is supported
Container Platform or Red . . Unlimited Virtual .
Physical Node Socket-pair on a Unit.
Hat OpenStack Platform Guests o
(NFV Applications) NFV Applications Use Case
PP OCP Use Case or OSP Use Case
OCP Use Case
NFV Applications Use Case
The Red Hat OpenShift Container Platform CI/CD
Red Hat OpenShift Unlimited Virtual development capabilities are not supported, including
Container Platform (NFV Physical Node Socket-pair but not limited to, CodeReady Workspaces, OpenShift

Applications)

Guests

Pipelines (Jenkins and Tekton), Source to Image and
Builder Automation (Tekton), the odo developer
command line and the developer persona in the
OpenShift Container Platform web console.

Red Hat OpenShift
Container Platform (NFV

Physical Node

One (1) Socket

Unlimited Virtual

Supported for the deployment of containerized Radio
Access Network services on a wireless network. This
product is intended for network functions that have real
time workload requirements such as the Distributed

Edge Applications) Guests Unit or Radio Unit described by 3GPP or Open RAN in
a 5G radio access network. Third party operators are
not supported.

Supported solely when Red Hat OpenShift
Virtualization is (a) installed on the bare metal server

Red Hat OpenShift . Socket-palr and is not installed W|th|n.a wrtgal machine and .(b) used
Virtualization Engine Physical Node | with up to 128 to create and manage virtual instances. The included
Cores Red Hat Enterprise Linux software is not supported for

use as the guest operating system within virtual

instances hosted on Red Hat OpenShift Virtualization.

Red Hat OpenShift Al Socket-pair Supported when used for Al/ML workloads running as

(formerly Red Hat Physical Node | with up to 128 N/A containers on Red Hat OpenShift Container Platform or

OpenShift Data Science) Cores Red Hat OpenShift Platform Plus (‘RHOAI Use Case”).

Red Hat Al Accelerator Al Accelerator One (1) Al N/A

Accelerator

Red Hat OpenShift Data Supported with a basic set of storage functionality

Foundations Essentials . (“ODF Essentials Use Case”).

Edition Socket-Pair OCP Use Case

with up to 128 - -
Physical Node | cores and with N/A Support with the ODF Essentials Use Case and

Red Hat OpenShift Data
Foundations Advanced
Edition

up to 256TB of
data

enhanced data encryption, disaster recovery, and data
sharing across multiple OpenShift clusters and non-
OpenShift clusters (“ODF Advanced Use Case”).
OCP Use Case

Red Hat Product Unit of Capacity for Core-based SKUs
Supported Use Case
(Note 1 below) Measure Cores Virtual Nodes
Red Hat OpenShift ) 2 Cores One (1) Virtual
Container Platform Virtual Node or 4 vCPUs Node OCP Use Case
B 1E A 27/42~—2 2025 £2 A
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Red Hat OpenShift
Platform Plus

OCP Use Case

ODF Essentials Use Case

ACS Use Case

ACM Use Case

Quay Use Case

ODF Essentials, ACS, ACM, Quay are supported for
use with the nodes that are entitled with Red Hat
OpenShift Platform Plus subscriptions.

Red Hat OpenShift

OCP Use Case
ODF Advanced Use Case
ACS Use Case

Platform Plus with Red Virtual Node 2 Cores One (1) Virtual | ACM Use Case
Hat OpenShift Data or 4 vCPUs Node Quay Use Case
Foundation Advanced ODF Advanced, ACS, ACM, Quay are supported for
use with the nodes that are entitled with OpenShift
Platform Plus Subscriptions
Not supported with OpenShift Kubernetes Engine.
Red Hat OpenShift ODF Essentials Use Case
Platform Plus (without Virtual Node 2 Cores or 4 One (1) Virtual | ACS Use Case
OpenShift Container vCPUs Node ACM Use Case
Platform) Quay Use Case
OpenShift Container Platform is not included.
Red Hat OpenShift ODF Essentials Use Case
Platform Plus for IBM Physical Node One (1) Virtual ACS Use Case
Cloud Pak (without or 1 Core Node ACM Use Case
OpenShift Container Virtual Node Quay Use Case
Platform) OpenShift Container Platform is not included.
Red Hat Support for IBM Physical Node
Cloud Pak (Red Hat or 1 Core OCP Use Case
OpenShift only) Virtual Node
Red Hat OpenShift One (1) Virtual Supported when deployed on IBM Power, LE
Container Platform for IBM | Virtual Node 2 Cores Node architecture.
Power, LE OCP Use Case
Red Hat OpenShift )
Container Platform for IBM Virtual Node 1 Core One ,(\110) d\(/alrtual EUPESITS:: x:i?ndeiglcg‘elcé&nzﬁi?_ Hat supported KVM
Z and IBM LinuxONE vp 9 :
Supported as described in the OCP Use Case with
Red Hat OpenShift Virtual Node 2 Cores One (1) Virtual | respect to the components that are set forth at
Kubernetes Engine or 4 vCPUs Node https://access.redhat.com/support/offerings/openshift-
engine/sla/. Third party operators are not supported.
Red Hat OpenShift . Support for OpenShift managing Windows-based
Container Platform, Virtual Node 2 Cores One (1) Virtual containers. Windows software must be purchased
) ; or 4 vCPUs Node
Premium (for Windows) separately.
Red Hat OpenShift
Container Platform with
Application Runtimes
(Note 3)
Red Hat OpenShift
Cont.am(.:,'r Platform WIth Physical Node Core Band Unlimited Virtual OCP Use Case
Application Foundations Nodes
(Note 3)
Red Hat OpenShift
Container Platform with
Process Automation (Note
3)
Red Hat OpenShift Al )
(formerly Red Hat Virtual Node 2 ?,%gijgr 4 One ’(\l1o)d\(/a|rtual RHOAI Use Case
OpenShift Data Science)
o 2 Cores . OCP Use Case
Edition . or 4 vCPUs One (1) Virtual
Virtual Node .
Red Hat OpenShift Data with up to Node

Foundations Advanced
Edition

256TB of data

ODF Advanced Use Case
OCP Use Case

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the
Red Hat Products in this Exhibit 1.B.
Note 2: Subscriptions purchased after January 1, 2025 based on the new MSRP include support for (a) 128 Cores per Socket-Pair
and (b) Virtual Nodes hosted on OpenShift Virtualization on the Physical Node.
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Note 3: There are two pools of Cores included in these Bundled offerings, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase
in the Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform
deployments (in a minimum of 2 Core allocations per Unit).
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Red Hat OpenShift
Container Platform or
Red Hat OpenStack

B/ — K

iy kRT

HEHRORET

Red Hat OpenShift Container Platform# 7= [&£Red
Hat OpenStack Platform® W \FAhd 1 DD 1=
v kN1 DDI=y FTHR—bSIET,

Platform (NFV7 71 4 A+ NFV7 75— 30X 2—RA5—2R
—>3vX) OCPA—XHF—RFIFOSPL—R T —X
OCPA—X#H—XR
NFV7 FU4r—3 v X 2—R5—2R
Red Hat OpenShift Container Platform CI/CDRf %
Red Hat OpenShift HEEIX, Y R—bShTUOERA. THIZIE,
Container Platform s N EFIRDIRIE4S | OpenShift Container Platform Weba > —JL®
(NFV7FYHr—ay R/ —F 7 bRT Rk CodeReady Workspaces. OpensShift Pipelines
) (Jenkins & U'Tekton) . Source to Imaged & U
Builder Automation (Tekton), odoBif&a< > K
T4V, BEUVRARBRLYFTLGENEERFE
ER
JA4Y LR *y bI—=Y EOaVvTFHbEht=
BBRT7IELR *v bT—9 Y—EXROERMNY
Red Hat OpenShift R—FENTVET, CORRIL. 5GEET Y+
Container Platform mE ) — 19y b EFHROEES | X Fv bT—2I281+5 3GPPE=(£0pen RAN
(NFV Edge7 1) r— Z b+ THRESNDIZHHI=Y FEREFERIZ=Y MG
av) E.UTLEALDOT—yO— FERNHDIE Y
FO—OMEEERRLELTVWET, —F /83—
T4 ARL—RFHR—rEZhFEHA,
OpenShift Virtualization®¥, (a) X7 A %)L H—
N=[ZA VA F=LEhTEY. KRBT UAIC
[FA VR b=LENTELT. (b) RESAVR4E
- G ks VADEREERICERINTVSEEICOHY
?teg \Hzitoczpensmft{}i,._‘ W) — K Eﬂ; 1jzg ;; R— kb EhFE9, EDRed Hat Enterprise Linux Y
d = 7 k™ z 71%. Red Hat OpenShift Virtualization
THRRFENBEEAVREZVANDTR b F
RL—F429 VAFLELTOFERIETYR—
FEhTWEEA,
Red Hat OpenShift Container Platform #E1=(&
Red Hat OpenShift Al ks hRT Red Hat OpenShift Platform Plus Lt T3> 57 &
(IBRed Hat Openshift | #1B/—F | 27 1’28 e BEAL LTEFEND AMML 7—5 0— RIZ@ERT 3
Data Science) = BEICYR—bENES ( TRHOAIZ—R 47—
) »
Red Hat Al Accelerator AITZ‘ZE' Lo AIZ_O,):F% ZuaL
Red Hat OpenShift Data A bL—UHEEDEKREY FTHR—FShTW
Foundations Essentials F9 ( TODF Essentials1—X%—X ] ),
Edition e OCP1—R4—2
JEE:%Q I2:8/\:|7 ODF Essentials1— X7 —R &, #HEHD
O Sg sl fn S N ity S <
Red Hat OpenShift Data I/ — K 7. B ZAahL (_Z_pen?fliﬂb 71?{2 U?F_Qpenesmft@ SR4E F?EI’CCD
Foundations Advanced 256TBT—%4 REST—SRESE, T4 F2%— U0/
Edition —. B&KUYT—4#F ( TODF Advanced1—X
F—R1) EHKR—LLET,
OCPA—X#~7—XR
w K\ » =] AN =
AN T EEPT L7 ARSCDOR $H—FERBI—R —Z
&
Red Hat OpenShift . .
Container Platform OCPA—R 7—2A
OCP 1—R45—2X
ODF Essentials 1—X%4%—X
. 2a7XI%4 . ACS 1—RX4H5—2X
18— 8 —
Red Hat OpenShift g/ —F vCPU TR/ =F | oM 2—24—2
Platform Plus Quayl—R47—2X
ODF Essentials. ACS. ACM. Quayl&. Red Hat
OpenShift Platform Plust* 7 X4 ) 7> a v &#
O/ —FTOFERANMYR—FIhTWLET,
OCPaA—X #—X
ODF Advanced1—X 4 —X
Red Hat OpenShift ACSA—R7T—2R
Platform Plus with Red FEs—p | 2ATREA | e, o | AOMATATEX
Hat OpenShift Data = vCPU = Quay1l—R4&—2R
Foundation Advanced ODF Advanced. ACS. ACM. Quayld.
OpenShift Platform Plus 47X 1) 7 3 o %
D/ —RFTOFERANYR—FrEShTLET,
Red Hat OpenShift OpensShift Kubernetes Engine TIZHR— k&h
glsgr?;?i:gcs)niainer @/ —F : ?WTCiPZ-J:'i 1B/ —F ThEEA.
Platform#z L) ODF Essentials 1—X#4%—X
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ACS 1—R#~5—2X

ACM 1—R 45 —X

Quay 1—R47—X

OpenShift Container Platform & EFh TLVEHE
Ao

Red Hat OpenShift

ODF Essentials 1 —X45—X
ACS 1—RXH5—2X

Platform Plus for IBM Mg/ — K ACM 1—ZAH—2
Cloud Pak (OpenShift XI& 137 _ _
Container Platform#: L @/ —FK Quay 1—R%7—2
) OpenShift Container Platform & EFh TLVEHE
Ao
Red Hat Support for IBM Mg/ — K
Cloud Pak (Red Hat i 1 a7 OCP 1—R%7—2X
OpenShift M &) RE/—F
Red Hat OpenShift IBM Power, LEZ7 —*% 7/ FrICBRASNIZGE
Container Platform for @/ —FK 237 1{RE/—FK I2HR—bShZET,
IBM Power, LE OCPaA—R #7—R
ggﬁt:i‘e?gm':r': for IBM Z IFLCEIfEL TULVB. Ly By kAt KR—
BMZ B IBM R/ —FK 137 1{RE8/—FK FLTWABKVMNAS IR—NNAHFLEIZEREhTL
LinuxONE BEEIZOH. YR—bEhET,
OCPA—X F—RIZEB#EINATWLD LI,
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Premium (Windows ) DENHYFET,
Red Hat OpenShift
Container Platform with
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(G 3)
Red Hat OpenShift
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Application Foundations W\ — K {J;%;E/ —k OCPA—R#7—XR
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Red Hat OpenShift
Container Platform with
Process Automation
(¥ 3)
Red Hat OpenShift Al ( _ 40 ) _
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Edition . = - 1D20RE/ —
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Edition

EA TEXREBICAHBEORENGVERY . KB 1.B ® Red Hat MRIZEALT1 A7EINANRN—RALYTFAUINRTI T4 T2
DOVCPUIZHETHLDELET,
£2:2025% 1 A1 BUREBICBASAEHFLZNTEMECEDICY TR YT avICE (@1 Y7y X7 HzY 12837, (b) ¥
B/ — FEDOOpenShiftfRBIL THRR b SN BHEE/ — FOYR—EAEELRET, E 3: ChODNAY FILEShERIZIE. JBoss
Application Services®# R TR TOMAEHEDIT7 T—JL 1 D & & UOpenShift Container Platform® a7 F—)L1 2D 2 2O 7 F
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3. Unit of Measure and Purchasing Requirements for Red Hat 3. Red Hat Quay ®BIE1=v F Lt BAERH,
Quay.
Table 3 sets forth the Units of measure and Supported Use % 31, Red Hat Quay ¥ 7 x% Y 7L a vDfIELI=v +
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is EYR—bENB1—R5—RERLTLWET, Red Hat
an Add-On Subscription. Quay [#7 KA > 4$TRH9UTLavTY,

Table 3
Red Hat Product Unit of Measure Supported Use Case
B EE 31/42~—2 2025 £2 A
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Red Hat Quay

Supported when used on a Supported Configuration. Running
other applications and/or programs of any type on the operating
environment can have a negative impact on the function and/or
performance.

Deployment

% 3

Ly Finy FSG

A=Y b

YR—bEhd1—R75—X

Red Hat Quay

HR— P SNEIBRICEVWTEREN I GEEDAYR— FERE
BYET, COFRL—T 4 VRETERZHOTOT T
F—2arve 0TS LERYTHE. BECHEICERENSE
CAHARERAHY ET,

ide

4. Unit of Measure and Purchasing Requirements for 4. Red Hat Trusted Application Pipeline & U'BE:&ES F D

Red Hat Trusted Application Pipeline and associated
products.

Table 4 sets forth the Units of measure and Supported Use
Cases for the listed Add-On Subscriptions for Red Hat Trusted
Application Pipeline, Red Hat Developer Hub, Red Hat Trusted
Profile Analyzer and Red Hat Trusted Artifact Signer. Red Hat
Trusted Application Pipeline enables you to identify your trusted
source repositories for your build environment. Red Hat Trusted
Profile Analyzer enables you to identify your source(s) of
vulnerability data to analyze your builds. Red Hat Trusted
Artifact Signer enables you to sign output from your build
environment providing provenance for your build results.

AEI=y b EBAEH,

412 (&. Red Hat Trusted Application Pipeline. Red Hat
Developer Hub. Red Hat Trusted Profile Analyzer & U* Red Hat
Trusted Artifact Signer D7 F4 > TRV 1) T3 o #HE
TE5LHODI=Y bEYR—FENEI—XT—ANRENT
LVE T, Red Hat Trusted Application Pipeline [Z & U & #k 1.
BPEHOEL FREADEETESY—X - YR M EHTE
TZ %Y, Red Hat Trusted Profile Analyzer 2 & Y B&4H(E.

MBET—2DREHEELTEILRE/HTEET, Red Hat
Trusted Artifact Signer [Z& Y BF#R(E. EJL FREMSHHZE

ABLT, ELFBRICEREZRETEET,

Table 4
Red Hat Product Unit of Measure | Supported Use Case
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
- L User . . .
Application Pipeline Service or Amazon Elastic Kubernetes Service.
Red Hat Developer User Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
Hub Service or Amazon Elastic Kubernetes Service.
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
) User . . .
Profile Analyzer Service or Amazon Elastic Kubernetes Service.
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
. . User . . .
Artifact Signer Service or Amazon Elastic Kubernetes Service.
4
Ly Fany FRA #ME1=v b+ |HR-—FShd1-—R5—2
Red Hat Trusted 21— Red Hat OpenShift Container Platform. Azure Kubernetes Service. & 7=I&Amazon
Application Pipeline Elastic Kubernetes Service L CEIMET 2B EICHR— rRHR LBV FET,
Red Hat Developer 21— Red Hat OpenShift Container Platform. Azure Kubernetes Service. & f=I&Amazon
Hub Elastic Kubernetes Service L TEI{EF 2IGEICHR— bRELEHVET,
Red Hat Trusted 21— Red Hat OpenShift Container Platform. Azure Kubernetes Service. & 7=[&Amazon
Profile Analyzer Elastic Kubernetes Service L TEIMET 2B EICHR— bR LBV FET,
Red Hat Trusted 21— Red Hat OpenShift Container Platform. Azure Kubernetes Service. % 7=[&Amazon
Artifact Signer Elastic Kubernetes Service L CEIMET 2B EICHR— bR LBV FET,
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EXHIBIT 1.C

RED HAT DATA SERVICES
AND STORAGE
SUBSCRIPTIONS

Al#E1.C

AND STORAGE
HYIRY VT3

RED HAT DATA SERVICES

~

& RedHat

This Exhibit 1.C. governs your use of the Red Hat Products as
described below. References to “Red Hat Data Services and
Storage Subscriptions” refer to both product lines.

(@

(b)

Unit of Measure and Purchasing Requirements for
Red Hat Storage

Table 1 sets forth the Unit of measure and Supported Use
Case for various Red Hat Data Services and Storage
Subscriptions. You must purchase the appropriate number
and type of these Subscriptions based on the Unit and other
parameters described in Table 1 below. In addition, the
following terms apply:

Red Hat Giluster Storage includes management tools to
manage one or more instances of Red Hat Gluster Storage.

Red Hat Ceph Storage Software Subscriptions are priced
based on the total amount of storage capacity. Each Red Hat
Ceph Storage Software Subscription supports up to a certain
number of Physical Nodes or Virtual Nodes. Should the
number of Physical or Virtual Nodes be consumed before the
Storage Band capacity is reached, you may upgrade to the
next Storage Band to receive additional Physical or Virtual

CORHAC. DRWTRE.UTOL Y vy FRED TRAAE

ERELTHES,

lRed Hat Data Services and Storaget 7 X

gUFTvav) EWSHBEEF WAORRSAVERLET,

(@

(b)

Red Hat StorageDIE1=v FRUZHEAZH

% 1 1%, £¥ DRed Hat Data Services and Storage 7 X &
JFoavn BE1I=y FRUYR—FEhE1—RY—
2%ERLEZIDTT, R 1 IZBEHEIATWS 1=y FRY
ZOMOHPBREEICEDE B LHRVEBOY TR Y
T2avEIBAWESRBRENHY ET, £1-. ROFEH
NERASINET,

Red Hat Gluster StoragelZ[%Red Hat Gluster Storage® 1 D
DEDAVRE VR EEBTH-HDEBY—ILAEFEN
TWET,

Red Hat Ceph Storage Y7 bz 7 ¥ IJRH YT 3>
[FRFL—CREOREICE DV MEHRERELE>TLE
¥, &RedHatCeph StorageV 7 bz 7 $TRH )T
AVTIE—ERFTOME/ — FFEEIFXEER/ — KSR
—rRREBRYET A L= FORKRBEITET S
BICHEE/ — FHFELEFIREBE/ —FHEFENI>TLE-
FBEIFRDRA NL—UNY RIZ7YTTL—RT B2

Nodes.

Table 1

TEMOME/ — FELBRE/ —FEAFTEET,

Red Hat Product Unit of Measure

Supported Use Case

Red Hat Ceph Storage for OpenStack
Platform
Physical Node or
Virtual Node,
and
Storage Band

Red Hat Ceph Storage for OpenShift
Container Platform

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or|
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does|
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Socket

Storage Node Use Case

Red Hat Ceph Storage Pre-Production |Physical Node

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Case, provided that Support is only provided for Pre-Production Purposes

(defined below).”

*“Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic
trouble-shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production
environment, but it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.
Note 1: Standard or Premium support levels are available for all Subscriptions listed in Table 1 above except for Red Hat Gluster Storage
Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-

Production only provide Standard support level.

AE1I=v

YR—bENhEI1—RF5—X

Red Hat Ceph

StorageforOpenStack Platform W) — KX

FRE/ —F
kU

A kL=
vk

Red Hat Ceph Storage for
OpensShift Container Platform

ARL—=D/—FELTHERASINZGEICRY HR—bRREGY F
To CALDY TR YT avE, TRV MY TOI—URF—2 3
VIR EH—N—LHNDN—F T TEHYR—rShT . EFOYE/
—FCHEAShDIEZEELTVET, WB/ — FCEEZMHLT L
D7 TV r—23o0Tay5LERBBSEDL L. YTRHVYTay
DBEEOMREICEZENELSAREN DY ET, EH TRV YT 3
VIZI%. Red Hat Enterprise Linux Server& UfScalable File System Add-
onZMATEDZY I b7 YIRS YT av128&Fh, Thbd
DY 7I by T7IFENEFNDRed Hat Storager X4 ) 7L a3 v DFA
ICBEET BIHEEICOHYHR— bR EMY £, Red Hat Gluster
Storage ModulelZ[XRed Hat Enterprise Linux¥ 7 bz 7 TR 5 1)
T aviFEERT. MBRIBAVEZEKLENHYET., (CThd%E
BIMLT TRFL=P/—F 32— —R] LELVWVET)

BB
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Red Hat Ceph Storage for Red

Production

Hat OpenStack on OpenShift sk ARL=S/mF A—AT—A
Red Hat Ceph Storage Pre- hoDFLFagds a3y TRY 1) T a vk, Red Hat Storage
P 9 W'/ — K Node Use Casel<fit5 D E L, R—hrETLTRFEV a3 VAR (UL

TISESR) OAIRHEENEIIDELFES, *

*1I1FL7Fa& s a v’ &ld. RedHat Ceph Storage % 1= I&Red Hat Gluster Storage Softwared Vik— R ¥ FDABIREAD
ERRTDA VR b—IL, . EBEELERVERHE S TLY2a—TFT 4 U FICETIRBOXIEEZ LN, 7—F T FvRtDR
EH LCIEBNE., SHMBRICET S FE Y Y. MBI ELEEEEEREIEEFLELA,

3% 1: Red Hat Gluster Storage Pre-Production # & U Red Hat Ceph Storage Pre-Production #f&Z, LRBOR1IZHRH SN TS
FTRTODY TR YT avT, REVE—FHR—bEERTLIT7LYR— FLRILAFIATEE T, Red Hat Gluster Storage
Pre-Production § & U Red Hat Ceph Storage Pre-Production (2% % — FHR— kL ARILOHZERBELET,

BB
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EXHIBIT 1.D

MANAGEMENT
SUBSCRIPTIONS

Al#E 1.D

RRADAVE TR )V TFay

‘ RedHat

This Exhibit 1.D. to Product Appendix 1 governs your use of the
Red Hat Satellite, Red Hat Ansible product lines and related

HNEMNBXEIZMET 2 ZDORHE 1.D. DM TIL. Red Hat
Satellite. Red Hat Ansible®&HFZ S 1 V&N SICEET S &M

offerings. BOCRRAAEERELTLET,

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite. 3 & U*Red Hat Capsule

1.1 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1 Red Hat Satellite, Red Hat Satelliteld. Red Hat Enterprise
management offering for Red Hat Enterprise Linux and other LinuxZ OMbDRed Hatf > 7S5 XA S0 F ¥ REDI-HD
Red Hat infrastructure environments consisting of fifty (50) A2ITSR SO FrEERLE T, Red Hat Satellite@ 17 ®
System entitlements for the management components for EBOAVUR—R FIDWTODE0 VRTFLIVAA ML A
Red Hat Satellite, or, Red Hat Satellite Capsule and access v k. % L <[&Red Hat Satellite Capsule & *Red Hat®
to a Red Hat Portal(s). —ANADT Y ERICEYBRSNET,

1.2 Units of Measure and Purchasing Requirements. You 1.2 #HlE@=z=v FERORTEBAEMHLE, £ 1 I8 TW\Wba=
must purchase the appropriate number and type of Red Hat v ROV R—FENDIa—Ar—R KX, WU
Satellite Subscriptions based on the Unit and Supported Use MO DORed Hat Satellite 7 27 U 7o g &2 ZHEA W
Cases described in Table 1 below. FELSMERB Y £,

Table 1
Red Hat Product Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat
Red Hat Satellite, Red Hat Satellite Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
Capsule and Red Hat Satellite System Node that is a server. Red Hat only provides Subscription Services for Red Hat
Proxy (included in Red Hat Satellite Satellite Capsule and Red Hat Satellite Proxy when deployed with Red Hat
Subscriptions) Satellite. Red Hat Satellite includes a subscription for Red Hat Enterprise Linux
for the purposes of running Red Hat Satellite.
Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise
Red Hat Satellite (formerly known Managed Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
as Red Hat Smart Management) Node and/or Red Hat Satellite. Red Hat Satellite entitlements may be used with Red
Hat Portal directly.
Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-
RHEL that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
Red Hat Satellite for non-RHEL Managed and/qr Req Hat Satellite. Red Hat only provideg supporﬂor thg Red Hat S.at.ellite
Node functionality and does not support the installation, configuration, connectivity or
other general use of the non-RHEL Managed Node. Red Hat Satellite
entittements may be used with Red Hat Portal directly.
1
Ly Finy FEG a=vk YR—FEhd1—75—X
Y—N—THBEVRATLELIME/ —FTHEASNLHEESIZDH#. Red Hat
Red Hat Satellite. Red Hat Satellite Satellite. Red Hat Satellite Capsule % /= [¥Red Hat Satellite Proxy®+# 7 X9 1)
Capsule % U'Red Hat Satellite Proxy & IR Tiary H—EXNR#EEhFET, Ly /vy R, Red Hat Satellite TRES
(Red Hat Satelite¥ T4 1y 7| “77 SN BIEAIZDH. Red Hat Satellite Capsule & U'Red Hat Satellite Proxy®+ 7
IVICEEND) R ) Foay y—EXERHELET ., Red Hat SatellitelZld. ChEEES
# % 1= MDRed Hat Enterprise Linux®H% 745 1) 7o 3 vh&ENET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy& U0/X [&£Red Hat Satellite
Red Hat Satellite (B # Red Hat| EEX&R/ — | I2& > TEE I HRed Hat Enterprise LinuxIZ[&& 1= kIZDZERed Hat
Smart Management) N SatelliteMIEF A AL E T, Red Hat SatelliteDIEFIEL v F/vy b R—4 )L
TEEFEATEES,
Red Hat Satellite Capsule. Red Hat Satellite Proxy®& U"/X [ZRed Hat Satellite
IC&>TEESINSIRHELIZIERZR =Y FIZDZFRed Hat Satellite for non-
. EEXER/ — | RHELOEMMNHETT , Red HatlZRed Hat SatelliteD#EREIZ D LN TDHH R
Red Hat Satellite for non-RHEL S — NERELET, FRHELOBE — FOA YR h—Ib, k. EHEX (0
—RRREERAEICDOVNTIEYR— F LEEA. RedHat Satellite DIEFIE L v
Fiay b R—2 )L CTEEFERATEEY,
2. Red Hat Ansible Automation Platform 2. Red Hat CloudForms Ansible Automation Platform

Subscriptions

2.1

Units of Measure and Purchasing Requirements. Table 2 2.1

Subscriptions

ATL=y FRUZCEAEH. £ 2 [£. Red Hat Ansible

BB

sets forth the Unit of measure and Supported Use Cases for
Red Hat Ansible Automation Platform Subscriptions. You
must purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters
described in Table 2 below.

(BZ:E)

35/42X—<

Automation Platform¥ X5 ) 7L a3 vDBEIEI=y b, H
R—bENhE1—R7—R%ERLEZIOTYT, R2ICEHS
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Table 2

Red Hat Product

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTEs

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server, (b) on platforms that are Supported
Configurations and (c) additional components identified in Section 2.2 below. Red Hat
Ansible Automation Platform includes a subscription for Red Hat Enterprise Linux or Red
Hat OpenShift Container Platform for the purposes of running Red Hat Ansible Automation
Platform. Support of Red Hat Ansible Automation Platform does not include the creation,
maintenance, support or services related to customer playbooks and/or roles, or Ansible
Project Software (collectively the “Ansible Use Case”).

Red Hat Ansible
Developer

Managed Node
(see Note 1)

A subset of Red Hat Ansible Automation Platform is provided and supported only with
command line (no user interface) functionality for Development Use as defined in Section
1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

Managed Node
(see Note 1)

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Red Hat Ansible
Automation Platform for
Server OS

Managed Node
(see Note 1)

Supported only when used to manage an operating system on a node.
Ansible Use Case

Red Hat Ansible Private
Partner Automation Hub

Deployment

Supported on Supported Configurations.

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

2

Ly Finy FHEG&

EETTs

YR—bENBI—RT—X

Red Hat Ansible
Automation 7S5 v k7 #
—L

BFENR/ —F
G¥1381])

Red Hat Ansible Automation Platform Software 4% JRX9 1) FL 3> $—ERIL, (a)
Y—N—THIVRATLTHERTZEHEE. (b)) Y R—FEhIBERTHETSv b T+—
LTHEATZHBA. BLU () UTOEI 3> 22 TELIZaAVKR—F2 FHEFES
n=B&EIZDH. BHL=LFET ., RedHatAnsible Automation Platform 1Z1&, Red Hat
Ansible Automation Platform #3173 %71=8$®. Red Hat Enterprise Linux FE7-(& Red
Hat OpenShift Container Platform FADY TR 4 1) T avh&ENnE T, Red Hat

Red Hat Ansible
Automation Platform

Ansible Automation Platform D4 R— kI, 8EHOTLA Ty s ELLIFA—I,
FfzlE Ansible 7RSO b YIEI 7 (ThZEHHLT MAnsiblea—X 5 —2X ]
EVWWET) ICBET B4R, BF. YR— b, BEKUY—ERFEFIEE A,

Developer

GE188)

Academic Site FTE
Subscription

Red Hat Ansible Automation Platform D4 7t k&, £E%E 1.2 & (c) ITE&EIN S
Red Hat Ansible EENR/ —F BARAROEHICS, AR RSA Ui A—H1208—T1—RABL) OIFERREL

TIREShYR—bEShFET,
Ansible 1—X 45 —X

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

BFENR/ —F
G¥1381])

MDD RTFLTTI A TN D) E— FEBY—EXEEZTLTWS/ —FIZOHY
R—btShZFEF,
Ansible 1—X 45 —X

Red Hat Ansible
Automation Platform for
Server OS

EENER/ —F
GE13H1)

J—FREDARL—F 4 VI RATLEERT H=HITERT EHENDAYR—bShE
B
Ansible 1—X 45 —X

Red Hat Ansible Private
Partner Automation Hub

R

HR— FARDBRTYR— FEhET,

EA:BEE ) — FiciE, 372270 7y g o oBIfHIZ, Ansible AutomationiZ Lo TEHEN L%, — FAGENET,

2.2

Red Hat Ansible Content. Red Hat Ansible Automation

2.2 Red Hat Ansible Content, Red Hat Ansible Automation

23

BB

Platform Subscriptions provide access to additional software
with varying levels of support as set forth at
https://access.redhat.com/articles/3166901.

Ansible Lightspeed. Ansible Automation Platform includes
an optional Al Feature to assist you in using Ansible
Automation Platform (“Ansible Lightspeed”). Use of Ansible
Lightspeed requires the separate purchase of IBM’s watsonx
Code Assistant ("WCA") from IBM and subject to a separate

(BZ:E)

36/42X—<

Plattorm¥ X2 ) 7L a v TIXEMDY 7 bz 7~D
FTOEANARET., EHLEYR—FLRLAHY FT
(https://access.redhat.com/articles/3166901 THE) »

2.3 Ansible Lightspeed, Ansible Automation Platform(Z(&.

Ansible Automation Platform® R % X {E 3 2 AIMEED 4
T avnEFERTLET ( TAnsible Lightspeed] ) .
Ansible Lightspeed # {9 % IZ[&. IBMA 5 IBM®Dwatsonx
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IBM agreement. To use Ansible Lightspeed, you need to
install the Ansible Visual Studio Code extension and
authenticate via your Red Hat account. Input, Suggestions,
Modified Suggestions, and any data associated with your
use of Ansible Lightspeed will be shared with IBM to provide
the Ansible Lightspeed functionality, and on an aggregated
and anonymized basis, may be used by Red Hat and Red
Hat’s affiliated companies to further improve the services
hereunder.

Code Assistant ( TWCA] ) ZRIERBATILENHY.
WCAIZx L TIXAIEDIBMEHABERA S NET . Ansible
Lightspeed % £ A9 % IZ1&. Ansible Visual Studio Codetli
IRiEEE A VA b—JLL.,RedHat7 h™ > MERTRIY
ZHEHNHY ET, Ansible LightspeedDERIZBIET DA
W BEEBEINEZREBLUHLWP ST—4 L. Ansible
LightspeediéhE 12t T 2 -HICIBME X F S h,  EMB &
VERESNzET, COMYRDIZCKDIY—ERESS
ICRET S, Ly Ry bEEULY Fay FBEES
#HIck->THEASNZEZEENHY T,

2.4 Red Hat Ansible Automation Platform Software Life 2.4 Red Hat Ansible Automation Platfrom¥ 27 b9z 7D 54
Cycle. The supported life cycle for Red Hat Ansible 441 I )L, Red Hat Ansible Automation Platfrom¥) 7 k™
Automation  Platform  Software is set forth at: T 7T OHYR—FEINB3S5SAH4TH459)IF
https:/access.redhat.com/support/policy/update policies. https://access.redhat.com/support/policy/update policies (=

RBEINTVET,

2.5 Red Hat Ansible Developer. Red Hat Ansible Developeris 2.5 Red Hat Ansible Developer, Red Hat Ansible Developer
a Developer Subscription subject to Sections 2.2 and 2.4(a) . EXED F£22F% LU 24() £ITHSTAQY
of the Appendix. IN— IR YT 30TT,

3. Red Hat Advanced Cluster Management for 3. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions KubernetesV 7 bz 7HTRH )y TFay
Table 3 sets forth the Unit of measure, Capacity and % 3 TI&. Red Hat Advanced Cluster Management for
Supported Use Cases for Red Hat Advanced Cluster Kubernetes CRIEIZEHRT 1=y b, BELHR—F &
Management for Kubernetes. You must purchase the NBE1—R 5F—REZEOTVET., BERIZIE. LTOX
appropriate number and type of these Subscriptions based 3 CR#HIATNII=Y FRUZOMOHBEEZES
on the Unit and other parameters described in Table 3 below. = BYULMRUBEET. Chod¥IRs Y FLaLs

CHBAWEABENHYET,
Table 3
Susbosfct:‘:;::?on Unit Capacity Supported Use Case

Red Hat Advanced Core Two (2) Core This product is supported when used in connection with Red Hat OpenShift

Cluster Management Band Or platforms

for Kubernetes Four (4) vCPUs )

Red Hat Advanced Socket-pair

Cluster Management | Physical . This product is supported when used in connection with Red Hat OpenShift

with up to 128 ) ;

for Kubernetes (Bare Node platforms when running on a Physical Node.

Cores
Metal Node)
gﬁffst':?tl\/lﬁi\gn::\:nt Virtual One (1) Virtual
Node with two (2) Supported for the ACM Use Case running on an IBM Power system.

for Kubernetes for Node Cores

IBM Power, LE

Red Hat Advanced

Cluster Management ) One (1) Virtual Supported when deployed on Red Hat supported KVM hypervisor running in

Virtual .

for Kubernetes for Node Node with one (1) an IBM Z IFL.

IBM Z and IBM Core ACM Use Case

LinuxONE

=3

SRR S IFE HH— FERBI—RH—2

Red Hat Advanced | . 237 CORBIE. Red Hat OpenShift 75 v b 74+ — L& DEETHA SN 515

Cluster Management S XlF BlcHH— kahET

for Kubernetes 4 vCPU °

Red Hat Advanced

Cluster Management | #13/ — | 128 aA7FETHY | A& GZIX. Red Hat OpenShift Platfrom & 358t L T/ — FETETT S

for Kubernetes (Bare N Ty kRT BEICYHR—bEIhFES,

Metal Node)

Red Hat Advanced

Cluster Management | {x#8/ — 1{R#8/ — KIZ IBM Power ' R 7 LA ETERITENSHACMA—RY—REHYR—FLET,

for Kubernetes for N 237

IBM Power, LE

Red Hat Advanced

Cluster Management | g , 18 — Rz IBM Z IFLTEfT = HRed HatdR— F OKVMAA =S FIZF TR A

for Kubernetes for MF‘ '1‘ o7 SNFGEICYR—bEIhET,

IBM Z and IBM

LinuxONE

3.1 Red Hat Advanced Cluster Management Supported 3.1 Red Hat Advanced Cluster Management 72347~ — k9% 1#%

Configurations and Software Life Cycle. The supported

BB
(AZ&:E)

Y7 b 2T A4 7Y% A2V, Red Hat Advanced
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configurations and life cycle for Red Hat Advanced Cluster
Management is set forth at:
https://access.redhat.com/articles/6968787.

Cluster Management B4 HR— rF2ERESA THA S
JLIE. hitps://access.redhat.com/articles/6968787 |ZE0#; S
nTHWEY,

4. Red Hat Advanced Cluster Management for 4. Red Hat Advanced Cluster Management for
Virtualization Software Subscriptions VirtualizationV 7 b9z 7HITXH Y T3>
Table 4 sets forth the Units of Measure, Capacity limitations # 4 1X. Red Hat Advanced Cluster Management for
and Supported Use Cases for Red Hat Advanced Cluster Virtualization OfllE2=> ., BE. YA — &N b=2—
Security for Kubernetes. You must purchase the appropriate Ar—AHRBELTCOET, BEEEIZ. UTDHE 4 122
number and type of Software Subscription(s) for each Unit, BENTVAIS Y FBEOZOMDISS A —2 1255
_lla_zsl;tla;j;n the Unit and other parameters described in WL AR L OFEOY IR ) Fooa U r AT
' BUNENDHY ET,
Table 4
Software Subscription Unit Capacity Supported Use Case
Red Hat Advanced . Socket-pair - N .
Cluster Management Physical with up to 128 Supported to manage Red Hat OpenShift Virtualization Engine.
. o Node ACM Use Case
for Virtualization Cores
% 4
V7 I~r71:74j:7x’7 1=y k 5= HH— FERB1I—R A —X
yFay
Red Hat Advanced | g , Y4y kR7 | Red Hat OpenShift Virtualization Engined EEAH K— k hTWET,
Cluster Management s =
) o ~ mA12837 ACMA—R 4o —X
for Virtualization

5. 5. Unit of Measure and Purchasing Requirements 5
for Red Hat Advanced Cluster Security for

Kubernetes.

Table 5 sets forth the Units of Measure, Capacity limitations

and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the appropriate
number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in Table
5.

Red Hat Advanced Cluster Security for

Kubernetes QBIEL=vy FE L UVEAZEH,

# 5 121X . Red Hat Advanced Cluster Security for
Kubernetes MAIELI=v b, BE. ¥ R—rHEI—X
T—ZANRHINTWVET, K5 [CREAEIATLD1=Y
FELUVZOMDINSA—FIZETNT, £ =y M
LTEYLGHELVEZATOVYI LIz THTRIYTY
IVEBATILENHYFET,

(BZ:E)

Table 5
Software Subscription Unit of Measure |Capacity Supported Use Case
Red Hat Advanced Cluster Two (2) Core Red Hat Advanced Clyster Security for .Kubernetes is
Security for Kubernetes Core Band Or supported when analyzing workloads running on current
Four (4) vCPUs versions of Red Hat OpenShift Container Platform, Red Hat
OpenShift for Kubernetes Engine and certain other
Red Hat Advanced Cluster . Kubernetes implementations on Supported Configurations
Security for Kubernetes (Bare Physical Node _ Socket-pair as set forth below. The Central (defined below) management
Metal Node) with up to 128 Cores | piatform is supported as set forth in Table 4.1.1 below (‘ACS
Use Case”).
Red Hat Advanced Cluster ) Supported for the ACS Use Case running on an IBM Power
. ) One (1) Virtual Node
Security for Kubernetes for IBM Virtual Node . system.
with two (2) Cores
Power, LE
Red I—!at Advanced Cluster . One (1) Virtual Node Supported whgn erloyed on Red Hat supported KVM
Security for Kubernetes for IBM Virtual Node with one (1) Core hypervisor running in an IBM Z IFL.
Z and IBM LinuxONE ACS Use Case
&5
. 1 <
IIRDTIIRIVITY | sy =8 FH—LENBI—R I —X
237 Red Hat Advanced Cluster Security for Kubernetes (&
gggu':f‘ gf‘fungjﬁlgg‘:ter aAFRUR X% . B¥/\—% 3 > MRed Hat OpenShift Container
y 4 vCPUs Platform. Red Hat OpenShift for Kubernetes Engine.
BLUZFDMEFED Kubernetes REDRED/NN—
AVTETINTVET—IA—FZE, UTFICEDHD
Securty for Kebomeros (are | s — k Uiy bRT | SR EHROBATHRT SRR~ EhET
Votal 7 — i BXx12827 . Central (LITFICEH) BETS v b I+ —LAl%. Ll
TORAINICBBOESYYR—bShTHET
(TACSA—RH—R1) &
Red Hat Advanced Cluster . . 1RE —F IBM Power system £ Tifi 3 ACS1—R & — R[22
Security for Kubernetes for 8/ —Fk 507 NTHA— L EnET
IBM Power LE - °
B EE 38/42~N—2 2025 £2 A
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Red Hat Advanced Cluster
Security for Kubernetes for "B/ —FK
IBM Z and IBM LinuxONE

1{RE/—F
1 a7

IBMZIFLR T, Ly /vy kA HR— T BKVM/AA
IS—INA DB LTEY ., GEKVMNAS N—/(H
LTTCERSATWRIGEE, Y R—rEShFET,
ACSA—XH5—XR

5.1 Supported Configurations for Red Hat Advanced Cluster 5.1
Security for Kubernetes. The supported configurations and
life cycle for Red Hat Advanced Cluster Security is set forth

at: https://access.redhat.com/node/5822721.

BB
(AZ&:E)
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Red Hat Advanced Cluster Security for Kubernetes(Z>
WTYR— xR EE B8R, Red Hat Advanced Cluster
Security IZDWVWTHR— FRRELDIEBREZDT A TY
41 4 JUIZhttps://access.redhat.com/node/5822721 |(ZFE#K D
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EXHIBIT 1.E

SUPPORT
SUBSCRIPTIONS

A& 1.E

YiR—+k $YTRH YT 3>

& RedHat

This Exhibit 1.E. to Product Appendix 1 governs your use of
supplemental Support Subscriptions.

1.

Technical Account Management (“TAM”) Service

The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support.
The TAM Service does not include support for (1) Self-
support Software Subscriptions (2) any Unit of Software
(such as a System, Physical Node, Core, etc.) for which you
do not have an active paid Subscription or (3) any
Subscription for which support is provided by a Business
Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with (a)
access to Red Hat's technology and development plans,
including beta testing and bug/feature escalation, (b) weekly
review calls, (c) up to two (2) on-site technical review visits
per year for each full one year TAM subscription term, (d) up
to four Support Contacts, (e) quarterly service performance
metrics via the TAM electronic dashboard, and (f) a
subscription to Red Hat’s TAM monthly newsletter.

COHFABIXEDHMR 1.EF, MEHRYR—F $TRYY
TLavERETHRENRHIATHET,

1.

TFI=ZAN Fhoobk 22T A2F (ITAM]D) $—EXR
TAMY—ER[E R—REBBREIVA—RFRIETLIT LA
DYI LDz T7 YTRY YT avITEBMLTIEBAL:
ELZEITEY., EYR— b RNZITFoNEYR—F 47
29 Fa T TAMY—ERIZIX, ()EILTHKR—F
DY Loz7 YITRI YT a3y, QBBEHRILEDLE
HOYIRV )T avEEELTREVNW I Y70
Zy b (VRTL B/ —F, aT7HE) [ RIZB)EDH
ANR— b F—DHYR— b E2RBHTEHITRI ) T avic
DNTOHR— MIEFNFELATAMP—ERZE TEAL
FECE LYRNY FDYR— LI UPZT7 1 ANEL L
BY, @Ly Eny bOTY/ BS—RURKEICET
BEB/ADTIER (R=EFRMRUNT/HEEEICET S
IXRAL—2avEED) . b)E 1 AOEFEIZLKSLEL
—. ()1 EBDOTAM 4 TRH Y T3 UHIcOE, £2
EFETCOEMLEL—FBME LzF ¥4 AR ()Y
R— MERIBLE 4 BHETOIRE. ()EEHIZ1 EDTAM
BF Ay aR—RIZEBY—ERNRT+—7 U X5 &
UHLry Fany FOTAMAFIZ2a—RA LA —%BHRTES
ERECRELET,

Support Subscription

Unit Description

TAM Service

Dedicated TAM Service

TAM Extension

Enterprise TAM

Technical Relationship Management
Service

Point of Contact: a Red Hat associate whom you are authorized to contact to request support
for a particular team, geography or Red Hat product line.
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TAM Service Coverage. Each TAM Service Subscription
will be limited to, a region, a customer team and a product
line and will be listed in the Order Form. If not listed, the
parameters will be established upon the initiation of the TAM
Service.

Regions: North America, Latin America, EMEA, Asia-Pacific
(excluding Japan, China and India), China, India or Japan.

Customer Team: The customer team supported by the
TAM, such as your development team, your system
administration team, your support team, etc.

Red Hat Product Line: The supported Red Hat product line,
such as the Red Hat Enterprise Linux, Red Hat Al Platforms,
Red Hat JBoss Application Services, Red Hat OpenShift
Container Platform, Red Hat Storage, Red Hat Ansible or
Red Hat Cloud product lines.

TAM Service Level. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.
html (based on the physical location of the TAM
representative).

Other TAM Subscriptions

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM
Services, provided Red Hat may use a non-dedicated
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resource for personal time off, training and initially, until a
dedicated resource is assigned.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service
provides TAM Services for multiple Red Hat product lines, as
mutually agreed in writing, to a Client.

Technical Relationship Management Service. The
Technical Relationship Management Service provides a
subset of TAM Services that are primarily reactive services
as set forth at:
https://redhat.com/en/services/support/technical-
relationship-management-service

Designated Service
Subscription

The DSE Service is a Support Subscription that you may
purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat
Enterprise Linux or OpenShift) in order to receive access to
a designated Red Hat support engineer. The DSE Service
does not include support for (1) Self-support or Standard
Subscriptions, (2) any Unit of Software (such as a System,
Physical Node, Core, etc.) for which you do not have an
active paid Software Subscription or (3) any Subscription for
which support is provided by a Business Partner. When you
purchase a DSE Service, you receive access to a Red Hat
support engineer to provide you with (a) weekly review calls,
(b) up to six (6) Support Contacts and (c) quarterly service
performance metrics.

Support Engineer (“DSE”)

Confirmed Stateside Support Subscriptions
Confirmed Stateside Support (“CSS”) Subscriptions provide
the applicable level of Support (Standard or Premium) in
English via restricted, support resources in the United States
for a specific Client account on Red Hat Portal (“CSS Client
Account”). Each CSS Subscription will be limited to a
specific CSS Client Account. All support requests for CSS
Covered Subscriptions must be submitted to the Red Hat
designated CSS support contacts. Client agrees to only
submit CSS Support requests for Red Hat Software
Subscriptions identified as CSS Subscriptions. The CSS
Subscription does not include support for (i) Self-support
Subscriptions, (ii) any instance of Software for which you do
not have an active paid Subscription; or (iii) any Subscription
for which support is provided by a Business Partner. When
you purchase the CSS Subscription, you receive access to a
Red Hat support group to provide you with:

(a) Support accessed from the US and provided by US
citizens;

(b) Logical and physical Client data separation from Red
Hat’s standard support systems for each CSS Client
Account;

(c) Separate secured physical workspace for the CSS
support personnel; and

(d) Triage based support to resolve known issues and
create a sanitized support request ticket if escalation
to standard non-CSS resources is required.
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Developer Support Subscriptions

Scope of Coverage. For certain Software, Red Hat offers
Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you
with (a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes, but only for issues related to your use
of such products for Development Use and (ii) advice
concerning application architecture, application design,
industry  practices, tuning and application porting
(collectively, “Developer Support”). Developer Support
Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or
(c) software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat Application
Services and/or Red Hat OpenShift Developer Support
Subscriptions, Developer Support is provided for up to one
hundred (100) developers provided all support requests will
be made by up to two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You
may purchase Professional (two (2) business day response
time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited
number of requests for Red Hat Developer Support
Subscriptions.

Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make
certain Subscriptions available to partners for Development
Use. Red Hat Partner Support Subscriptions provide support
to a specified number of partner contacts. For each paid,
active Red Hat Partner Support Subscription, Red Hat will
provide (a) access to the supported versions of the
respective products through a Red Hat Portal; and (b)
assistance with installation, usage and configuration,
diagnosis of issues, and bug fixes, but only consistent with
Development Use. Red Hat Partner Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software included
in the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Partner Support
Subscriptions as set forth at
https://access.redhat.com/support/offerings/production/sla.
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