PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs
your use of Software Subscriptions and Support Subscriptions,
including those offered or deployed on public clouds, and is subject
to the Red Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in
the base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing
notice using other reasonable means. If you do not agree to the
revised version then, (a) the existing Product Appendix will
continue to apply to Subscriptions you have purchased as of the
date of the update for the remainder of the then-current
Subscription term; and (b) the revised version will apply to any new
purchases or renewals of Subscriptions made after the effective
date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.centos.org, okd.io, stackrox.io,
github.com/ansible/awx or other community projects unless you
use the Services hereunder with such open source projects.

1.  Software Subscription Terms.
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Table 1.1
Unit Unit Definitions
Al Accelerator an acceleration processing unit (e.g. GPU or NPU) or board as set forth at

of the Software.

https://access.redhat.com/support/policy/updates/rhaiaccelerator that contains or executes all or a portion

Certificate a file that identifies the holder and enables the secure exchange of information that is generated or
managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physical processing core located in a CPU or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes all or a portion of the Software.

Core Band a group of processing Cores (e.g., 2, 4, 16 or 64).

CPU a processing unit in a computer system excluding Al Accelerators.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment
shared data store.

means an installation of a single instance of the Software or a single Quay Enterprise registry using a single

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

Gateway
gateway).

a deployment of any gateway (including, but not limited to translation, routing, security or connectivity

Gateway Requests

the total number of interactions (including but not limited to programmatic calls, requests or other
interactions) with a Gateway over a given period of time.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

GPU

a graphical processing unit that contains or executes all or a portion of the Software.

IBM Z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.
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Managed Node

each and every Node managed (directly or indirectly) by the Software or Online Service. “Node” means a
Virtual Node, Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of the
Software.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, workstation, laptop, blade or other physical system, as applicable.

Power IFL (Integrated
Facility for Linux) including
PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.

Socket a socket occupied by a CPU.
Socket-pair up to two Sockets.
Spyre an IBM Spyre Accelerator that contains or executes all or a portion of the Software.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
workstation, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SoC

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual

An instance of the Software executed, in whole or in part, on a virtual machine or in a container.

Guest
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(a)
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)

Use of Subscription Services.

Basis of the Fees. While you have a Subscription entitling (a)(i)

you to receive Subscription Services for a Red Hat Product,
you are required to purchase the applicable Subscriptions in
a quantity equal to the total number and capacity of Units for
that Subscription from the commencement of your use or
deployment of such Subscription or a part thereof. For
purposes of counting Units, Units include non-Red Hat
products if you are using Subscription Services to support or
maintain such non-Red Hat products. The fees are for
Subscription Services; there are no fees associated with the
Red Hat Software licenses. An instance of a Red Hat
Universal Base Image by itself (e.g., not combined or used
with Red Hat Subscriptions) is not considered a Unit unless
such instance receives or uses Subscription Services.

(a)(ii) CPUs, Cores, Sockets and Al Accelerators. For Units, and

(b)

the capacities associated with Units, that are based on
processors running the Software (such as Physical Nodes,
Virtual Nodes, CPUs, Cores, and Al Accelerators), you are
required to purchase Subscriptions that match the type of
processor running such Software. For example, if you are
running OpenShift Al on an Al Accelerator, you are required
to purchase Al Accelerator based Subscriptions.
Subscriptions that do not specify a processor type are based
on x86 processors.

Supported Use Cases. Subscription Services are only
provided when the Software is used for Supported Use
Cases as described in this Section 1.2 and the Exhibits to
this Product Appendix. The Supported Use Cases also
determine the type of Subscription that is required. Software
Subscriptions are supported on x86 and ARM architectures,
unless a different architecture is specified in which case only
the specified architecture is supported. If your use of any
aspect of the Subscription Services is contrary to or conflicts
with a Supported Use Case, you are responsible for
purchasing the appropriate Subscriptions to cover such
usage. For example, if you are using a Red Hat Enterprise
Linux Desktop Subscription on a System that is a server, you
are obligated to purchase a Red Hat Enterprise Linux Server
Subscription.

Table 1.2(b): Supported Use Cases
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Use Case Supported Use Case Capacity Limitations and

Name Examples

Bare Metal Supported when installed and running on physical hardware utilizing x86 or ARM As set forth in the product

Node architectures. description and the applicable
terms in Exhibit 1.B.
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Edge Server

Supported only for server class hardware used for distributed computing,
excluding deployments in a centralized data center, purpose-built hosting facility
or public cloud.

Physical and virtual server
class instances, typically
connected to data sources
from Edge Devices and
optionally connected to cloud
and centralized data center
resources. Server class
hardware and systems with
up to two (2) physical sockets.

Edge Device Supported only for distributed computing and data collection on devices close to Devices include hardware with
(formerly the data source on Bare Metal Nodes (single Socket up to 32 Cores) or Virtual single socket x86 or ARM
known as Nodes (up to 32 vCPUs). processors with up to 32 Cores,
Edge SoC or system on a module
Gateway or (“SoM”). Examples include Intel
Edge NUCs with mobile or desktop
Endpoint) class processors, and
ruggedized edge computing
hardware.
Edge Supported only on distributed networking hardware that provides the connectivity Devices include switches,
Network or traffic management to and within remote locations. routers, firewalls and load
balancers.
Edge Supported only on small-factor network components that extend connectivity and Devices include wireless access
Network are managed either locally or remotely by a controller. points and small routers (DSL
Device and cable modems).
Disaster Supported only on Systems or Physical Nodes used intermittently for disaster As set forth in the product
Recovery recovery purposes such as systems receiving periodic backups of data from description.
production servers, provided those disaster recovery systems have the same
Service Levels and configurations (e.g., Socket-pairs, Virtual Guests, Cores). The
Disaster Recovery Use Case does not include the execution of active workloads.
Backup and Supported only for Software used for backup or archival purposes. Off-line storage devices.
Archival
Developer Solely to support the Software contained in the Red Hat Developer Support for Not applicable.
Support for Teams Subscription for Development Use.
Teams
Migration Supported for temporary scenarios where Client is (a) transitioning from an Not applicable.
unsupported technology to a standard Red Hat Product, or (b) upgrading from
one version of a Red Hat Product to a newer version or variant of a Red Hat
Product.
Pre- Support for issues relating to the installation, configuration, administrative tasks Not applicable.
Production and basic troubleshooting prior to deployment in a production environment,
excluding architectural design reviews or advice, advanced configuration topics,
and performance analysis and reviews.
NFV Supported only for the deployment of virtualized and containerized Not applicable.
Applications telecommunication services or network functions that deliver consumer services,
business services, mobile services, content services, telecommunication
workloads and IoT services. Use cases not supported include but are not limited
to nodes running general purpose IT or Enterprise applications in central or
regional data center deployments, nodes running developer features/services or
application development workloads, and nodes running databases, web
applications, file services or third party operators.
IBM Z Supported only on the IBM Z architecture. Not applicable.
IBM Power Supported only on the IBM Power architecture. Not applicable.
Add-On Supported only on active Standard and Premium level base Subscriptions (e.g., Not applicable.
Subscription Red Hat Enterprise Linux Server and Red Hat OpenShift Container Platform) and
S certain developer offerings.
Academic Supported only for use by qualified academic institutions for teaching and Minimum of one thousand
learning purposes that consist of (a) faculty, staff, or student laptops or desktops (1,000) FTEs.
for personal and academic use, (b) computer labs available to faculty, staff, and
students for general education use, (c) classroom desktops, (d) laboratories for
technical and research use and/or (e) laboratories for software development use.
Qualified academic institutions must be accredited by a national accreditation
agency (e.g., the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).
Note: When you use Red Hat Enterprise Linux — Academic Edition for non-
qualified academic purposes as described above, standard Red Hat Enterprise
Linux Subscription rates apply.
High Supported only for high performance computing (“HPC”) that consists of a Cluster Minimum of four (4) Physical
Performanc with all of the following characteristics: (a) the Cluster is used for compute- Nodes per Cluster.
e Computing intensive distributed tasks sent to individual compute nodes within the Cluster,
(HPC) (b) the Cluster works as a single entity or system on specific tasks by performing
compute-intensive operations on sets of data (Systems running a database, web
application, load balancing or file serving Clusters are not considered HPC
nodes), (c¢) the number of management or head nodes does not exceed one
quarter of the total number of nodes in the Cluster and (d) all compute nodes in
B (1R 443 ~X—2 2026 #£2 A
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the Cluster have the same Red Hat Enterprise Linux configuration. When Red
Hat Enterprise Linux for HPC Head Nodes (an optional Software Subscription for
management of compute nodes) is combined with Red Hat Enterprise Linux for
HPC Compute Nodes Software Subscriptions for the compute nodes in the same
Cluster, the compute node inherits the Service Level of the Head Node.

Grid

Supported only in a compute Grid where a “Grid” means a Cluster with the
following characteristics: (a) all the nodes in the Cluster have the same Red Hat
Enterprise Linux configuration, (b) the Cluster is running a single application or is
controlled by a single job scheduler, (c) the workloads are sent to the Cluster by
a job scheduler, (d) the workloads are maintained in a single distributed
application across the Cluster, (e) the workloads are non-interactive, and (f) the
production outage of the Cluster is defined as 30% of the nodes in the Cluster
being unable to run the workload. This Supported Use Case does not include
nodes running databases, web applications, load balancing, or file services.

Minimum of fifty (50) Socket-
pairs per Cluster.
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(c) Development and Production Uses.

This Section (c)
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describes four types of activities (Demonstration Activities;
Individual Coding and Testing Activities; Multi-User
Development, Test and Integration Activities; and
Deployment Activities). Those terms are defined in the
Definitions section below and each is categorized as either a
Development Use or a Production Use, based on the Red
Hat Product to which the activities are associated.
“Development Use” means the activities set forth in Table
1.2(c) identified as Development Use; and also includes
creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator
or Ansible integrations). “Production Use” means those
activities identified as Production Use in the Table below and
any use other than for Development Use. Development Use
and Production Use are used in numerous Use Cases in the
attached Exhibits to describe the type of Subscription
Services available. Notwithstanding anything to the contrary,
Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in
Section 1.2(g) below.
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Table 1.2(c): Development and Production Use

Red Hat Product Line Development Use vs Production Use
Demonstration Individual Coding Multi-User Deployment
Activities and Testing Development, Test and Activities
Activities Integration Activities

Red Hat Enterprise Linux and

associated products (Exhibit 1.A) Development Use Development Use Development Use Production Use

All other Red Hat Subscriptions . .

(Exhibits 1.8, 1.C, and 1.D) Development Use Development Use Production Use Production Use
& 1.2(c): FRERUVAERR

Ly Fny FOBRRSA > PSR HE & ABRE
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(d) Service Levels. You agree not to request or use higher (d)
Service Levels for Software Subscriptions where you have
purchased Subscriptions with lower Service Levels, and
agree to purchase the highest Service Level that you use or
request. For example, if a Cluster of nodes requires the
highest Service Level, all of the nodes in that Cluster require
the highest Service Level.

(e) Transferring Subscriptions. You may reallocate (e)
Subscriptions within or between Affiliates operating under
the Agreement provided you remain accountable for any
such Affiliates’ compliance with applicable terms, including
reporting and payment of applicable fees for any additional
Units resulting from such use.

(f)  Scope of Use of Subscription Services. The Agreement (f)
(including pricing) is premised on the understanding that you
will access Subscription Services only for your internal use
which may include Affiliates other than any entities in Russia,
Belarus or jurisdictions prohibited under United States law
and you agree not to access Subscription Services for any
other purpose. Your internal use of Subscription Services
may include running a web site, offering your own software
as a service or integrating Al functionality into your
application which is accessible by your users, provided that
(i) such use does not constitute Unauthorized Subscription
Services Use (as defined below), (ii) the primary purpose of
such use is to provide a material value added application
other than the Subscription Services, (iii) the Subscription
Services are supporting Software installed on hardware or
cloud instances controlled by you, and (iv) all Subscription
Services provided by Red Hat will be provided solely to you
or third parties acting on your behalf on hardware or cloud
instances you control and not to your hosted customers. You
agree not to provide Subscription Services to, or use them
for the benefit of, a third party (such as, using Subscription
Services to provide hosting services, managed services, or
Internet service provider (ISP) services). Subscription
Services may be used by third parties acting on your behalf,
such as contractors or outsourcing vendors, provided you (i)
are fully responsible for the activities and omissions of such
third parties acting on your behalf and (ii) in the case of a
migration to a third party cloud or hosting provider, are
qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below. As described
further in Section 1.4, the limitations in this section apply only
to Red Hat'’s obligations to provide Subscription Services and
not to your rights under free and open source software
licenses.
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Unauthorized Use of Subscription Services. You agree
not to engage in any unauthorized use of the Subscription
Services, which includes: (i) only purchasing or renewing
Subscriptions based on less than the total number of Units;
(ii) splitting or applying Subscription Services purchased for
one Unit to two or more Units; (iii) providing Subscription
Services (in whole or in part) to, or using Subscriptions
Services for the benefit of, third parties (such as, using
Subscription Services to provide hosting services, managed
services, or Internet service provider (ISP) services); (iv) a
distribution, sale or resale of any of the Subscription
Services; or (v) using Subscription Services to support or
maintain any non-Red Hat Software without purchasing the
appropriate  quantity of  Subscriptions (each a,
“Unauthorized Subscription Services Use”).

Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscriptions will begin on the earlier of the
date you purchase or first use the Subscription.

End User and Free and Open Source Software License
Agreements. The Red Hat Software is governed by the
perpetual End User and Free and Open Source License
Agreements set forth at
https://www.redhat.com/en/about/eulas. Subscription
Services are term-based and will expire if not renewed.
Nothing in this Agreement is intended to limit your rights to
software code under the terms of a free and open source
software license, including your rights to use, copy, modify
and distribute Software in accordance with such licenses.
Engaging in Unauthorized Subscription Services Use is a
breach of this Agreement but does not affect your rights
under the free and open source software licenses that
govern the Software. Upon termination or expiration of this
Agreement, you will no longer have access to future
Software Maintenance and other Subscription Services, but
you will continue to have all of your rights under the free and
open source software licenses.

Red Hat Subscription Bundles. Red Hat offers
combinations of Subscriptions with complementary feature
sets and price discounts (“Bundle”). The basis of the fees for
these Bundles is the combined use of such Subscriptions on
a single Unit. When any of the Subscriptions are used
independently from the Bundle, the fees for such
independent usage will be Red Hat's standard fees
associated with any additional Units for the particular
Subscription. Examples of Bundles include Red Hat
Enterprise Al, Red Hat OpenShift Platform Plus, Red Hat
OpenShift Data Foundation and Red Hat Advanced
Developer Suite.

Usage Related Information. The Subscription Services
may collect and transmit usage information ("Usage Data").
Usage Data may be used for the purposes of providing
support and upgrades, optimizing performance or
configuration, minimizing service impacts, identifying and
remediating threats, troubleshooting, improving the offerings
and user experience, responding to issues and usage and
billing. Red Hat may use third parties to assist in the
collection and processing of Usage Data. Additional details
related to the types of Usage Data collected and, if available,
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1.7

1.8

1.8.1

the methods by which you may opt out of such collection are
provided in the specific Red Hat Product documentation.

Policy Assessment Features. Some Red Hat Products
may provide features or tools to assist with the validation,
remediation, and maintenance of your internal policies or
third party standards. Red Hat makes no representations for
compliance with your internal policies or certification of any
third party standards or regulations.

Al Technology. Certain Red Hat Product may provide an
option for you to input questions or prompts into an interface
(e.g. chat interface or code editor) ("Input"). The Input is
passed to a large language model ("LLM") that provides
responses or suggestions ("Output"). The Output may
require you to make additional modifications to be useful. It
is your responsibility to determine if any Output is accurate
or appropriate for your use. Red Hat does not claim any
intellectual property rights with respect to Input or Output.
Your use of Output is at your discretion and Red Hat makes
no warranties or guarantees with respect to Output. You are
responsible for ensuring your use of any LLM or other Al
model complies with any applicable laws and regulations.

Al Assistant. Certain Red Hat Products may include optional
features that use an LLM to assist you with guidance, advice,
and information regarding Red Hat Products ("Al
Assistant"). Al Assistants are not intended to process
personal information, and you agree to not include any
personal information in the Input. Al Assistants use an LLM
which may be provided by Red Hat or a third party, or hosted
by you.

1.8.2 Al Platforms. Certain Red Hat Products (such as RHEL Al)

1.8.3

1.9

21

BB

contain Al tools and models that allow you to train, fine-tune,
deploy, and manage Al models on-premise or in an
environment you control ("Al Platform”).

Third Party Models. Al Platforms and Al Assistants may
enable the use of third party LLMs or other Al models that
you obtain separately or from a Red Hat hosted repository
(“Third Party Models”). Third Party Models are subject to
and governed by terms provided by the third party. Red Hat
may optimize certain Third Party Models for use with Red Hat
Products. Third Party Models are not Red Hat branded
models and no other support will be provided.

Third Party Offerings. In connection with the Software
Subscriptions, Red Hat may make available or you may use
third party software, services, data, models or operators to
enable the software or services of third parties (“Third Party
Offerings”). Third Party Offerings are governed by the terms
provided by the third parties. Red Hat and its licensors and
vendors have no obligations or liability with respect to such
third party or the Third Party Offerings. Third Party Offerings
are not Red Hat Products.

Support Terms

Previews and Evaluations. Red Hat may offer Preview or
Evaluation Subscriptions for trial or evaluation purposes only.
Preview or Evaluation Subscriptions are not for Production
Use or Development Use, may be provided with limited or no
Support and may be subject to other limitations. Red Hat may
change or remove Preview or Evaluation Subscription
offerings at any time, which may result in data loss, service
unavailability, and deletion or re-provisioning of software.
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limited number of promotional Software Subscriptions
identified as “Promotional” in an ordering document for a
single term (“Promotional Units”). Promotional Units are not
renewable or extendable. During the term of the Promotional
Units and upon expiration, Client may purchase additional
Units of Software Subscriptions at Red Hat's standard per
Unit pricing upon mutual agreement.

Developer Subscriptions. Red Hat may offer Subscriptions
for Development Use as set forth in Section 1.2 above.
Developer Subscriptions may be provided with limited or no
Support and subject to other limitations. Developer
Subscriptions are only intended for Development Use and
you agree not to access these Subscription Services for
Production Use or any other purpose.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to
numerous Red Hat Enterprise Linux and associated Add-On
Subscriptions (excluding Red Hat OpenShift Container
Platform), on a self-supported basis only for Development
Use and you agree not to access these Subscriptions
Services for any other purpose. You may purchase Support
Add-On Subscriptions for certain Subscriptions contained in
Red Hat Developer Subscription for Teams. If you provide
Red Hat with personal information in the form of a list(s) to
create accounts on a batch or bulk basis, you represent to
Red Hat that you have the required consents of the
individuals on such lists to be added to the appropriate Red
Hat systems.

Support from a Business Partner. If you purchase
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.5
does not apply to you and you should work with your
Business Partner to obtain support services. Section 2.5 only
applies if you have purchased Subscriptions with Support
provided by Red Hat.

Support from Red Hat.

Development Support. Certain Subscriptions include
Development Support (as defined in Exhibit 1.E, Support
Subscriptions) and consists of assistance with architecture,
design, development, prototyping, installation, usage,
problem diagnosis and bug fixes with respect to the specified
Software, in each case, for Development Use. Requests for
assistance with deployment and maintenance or Production
Use are not included within the scope of Development
Support, but may be available on a consulting basis under
the terms of a separate agreement.

Production Support. Certain Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage,
problem diagnosis and bug fixes with respect to the specified
Software, in each case, for Production Use. Production
Support does not include assistance with (i) code
development, system design, network design, architectural
design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
(ii) third party software made available with Red Hat
Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (“EPEL”) channels or
(iv) Preview or Evaluation technologies.
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language but may be available in other languages based on
available resources. Red Hat does not provide support for
any (a) underlying infrastructure, third party products, or
upstream open source community projects including those
that are the basis of a Red Hat Product; (b) Software that (i)
you (or a third party) have modified or recompiled, (ii) is
running on hardware or platforms that are not Supported
Configurations or (iii) is not running in its Supported Use
Case; (c) work performed under a separate professional
services engagement; (d) individuals who are not your
Support Contacts; and (e) Subscriptions running in excess of
the number of Units you have purchased or outside the
applicable Use Case. You are responsible for testing the
Software before deploying it in your environment, backing up
your systems on a regular basis and having those backups
available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support. Unless otherwise agreed
in writing, Support does not include remote access by Red
Hat personnel to your network and/or systems.

Support for Al Platforms and Al Assistants. Support for
Al Platforms and Al Assistants is only provided for the
components that are included in a Red Hat Product and
when running on a supported environment. Consistent with
Red Hat’s third party support policy, Red Hat may, at its
discretion, assist with your use of third party components
including Third Party Models, but any issues such as bug
fixes or updates for those third party components or Third
Party Models are the responsibility of the third party. Support
will not be provided for any Input, Output, or content provided
by Client.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following levels of support, depending on the Red Hat
Product: Self-support (limited offering), Base, Standard or
Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla
(“Service Levels”).

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your
entittement to the relevant Support. Certain Support is
provided only during Red Hat's local Standard Business
Hours. You may contact Red Hat through your designated
Support Contacts. You may designate up to the number of
contacts described at
https://access.redhat.com/support/offerings/production/cont
acts .

Software Lifecycle. During the life cycle of Software, the
scope of Software Maintenance and Support evolves and,
after a period of time, we discontinue Software Maintenance
and Support for older versions of Software. The life cycle for
Software Maintenance and Support is described at
https://access.redhat.com/support/policy/update_policies

and in applicable Exhibits. For certain versions of Software,
you may purchase Extended Update Support (“EUS”),
Extended Life Cycle Support (‘ELS”) or ELS Long Life Add-
On Subscription(s) to extend your Subscription Services as
further described at https://access.redhat.com/product-life-
cycles/update policies. ELS Long Life Add-On Subscriptions
have reduced scope and specific fixed start and end dates
for specific versions of Software. If you purchase EUS
(excluding Red Hat Enterprise Linux EUS Subscriptions),
ELS and ELS Long Life Add-On Subscriptions that Support
certain versions of Software, you are required to purchase
such Subscriptions in a quantity equal to the total number
and capacity of every Unit running such versions of Software.
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Cloud Access: Deploying Subscriptions in a
Public Cloud

Enabling Eligible Subscriptions for use in a Public
Cloud. You may deploy Subscriptions in a Vendor’s Cloud
under the Cloud Access program if you have purchased a
sufficient number of Units, provided the Subscriptions do not
have Units that are solely based on physical attributes as
further described at the Red Hat Subscription Management
Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Subscriptions for use in a Vendor’s Cloud
does not change the start date or the duration of the original
Subscriptions. This means that when your Subscription
expires, your access to the Subscription Services will cease,
unless renewed.

Cloud Usage Reporting. You consent to a Vendor reporting
to Red Hat your usage of Subscriptions in the Vendor's
Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software
related notices) may only be available to you via the Red Hat
Portal. Payments to Red Hat for Subscriptions do not include
any fees that may be due to the Vendor for the Vendor's
Cloud services. Red Hat is not a party to your agreement with
the Vendor and is not responsible for providing access to the
Vendor's Cloud or performing any other obligations of the
Vendor. The Vendor is solely responsible and liable for the
Vendor's Cloud. Red Hat may have a support relationship
with the Vendor that enables Red Hat and the Vendor to
collaborate and you consent to Red Hat and the Vendor
sharing information for the purpose of providing Subscription
Services. Red Hat will provide Support to you for each
Eligible Subscription pursuant to this Agreement. Certain
software components or functionality may not be available or
supported when used in the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other
services, offerings or commitments related to their Clouds,
which may include the provision of services by US only
personnel, compliance with various legal regimes or other
Vendor Cloud specific obligations and do not apply to
Subscriptions. As between Red Hat and you, you are solely
responsible for complying with any applicable export laws or
regulations related to your use of the Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat.

Vendor Termination. Red Hat may terminate the availability
of a particular Vendor that offers Cloud Access with sixty (60)
day notice, provided you may continue to use any
Subscriptions for the remainder of the term on another
Vendor’s Cloud or on your premises under the terms of this
Agreement.

Definitions

“Add-On Subscriptions” are optional layered Subscriptions
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that may be purchased in addition to an underlying base
Subscription (e.g. a Red Hat Enterprise Linux or Red Hat
OpenShift Container Platform Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts
to end users.

“Cloud Access’ is the Red Hat program when using Eligible
Subscriptions in a Vendor’s Cloud as set forth in Section 3.

“Demonstration Activities” means deploying some or all of
the Software with other software or hardware solely for the
purpose of illustrating its capabilities excluding use in
staging and acceptance testing environments and revenue
generating deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with real data and/or
applications for any reason except Development Use and/or
(c) for backup instances, whether cold or hot backup.

“Evaluation Subscriptions” and/or “Preview
Subscriptions” means Subscriptions (including offerings
described as evaluation, ftrial, preview or beta).offered
without charge solely for evaluation and not for Production
Use or Development Use

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation
of Software) to develop other software and/or perform
prototyping or quality assurance testing, excluding any form
of automated testing, multi-user testing and/or multi-client
testing.

“Multi-User Development, Test and Integration
Activities” means deploying Software components,
container images or products packaged as container
images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing
and/or multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container
Registry, cloud.redhat.com and/or Red Hat Update
Infrastructure (“RHUI") that provides access to Software and
Subscription Services.

“Red Hat Products” means Software, Services, and other
Red Hat branded offerings made available by Red Hat.

“‘Red Hat Universal Base Image(s)’ means a certain
subset of Red Hat Enterprise Linux user space (non-kernel)
software components and supporting container software
provided by Red Hat via Red Hat Universal Base Image
repositories.

“Service Levels” are defined in Section 2.5.5 above.

“Software” means Red Hat branded software that is
included in a Software Subscription offering.

“Software Maintenance” means access to updates,
upgrades, corrections, security advisories and bug fixes for
Software, if and when available

“Software Subscription” means a Subscription that
contains Subscription Services for Software, including
access to a Red Hat Portal to obtain the applicable Software,
Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport
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“Subscription” means a time bound Red Hat Product
offering. For the purposes of this Product Appendix it refers
to Software Subscriptions and Support Subscriptions, as
applicable, and may also be referred to as Red Hat
Products.

“Subscription Services” means services provided in a
Subscription which may include access to a Red Hat Portal,
Software Maintenance, Support and any other Red Hat
services associated with and during the term of a
Subscription.

“Support” means Red Hat technical support for issues
relating to Software as described in this Product Appendix.

“Supported Configuration(s)” means the supported Red
Hat Product hardware and platform configurations that are
listed at https://access.redhat.com/supported-

configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscription” means a Subscription that
contains a specialized Support offering that is supplemental
to Support provided in Software Subscriptions.

“Supported Use Case(s)’ means the manner and/or
environment in which a particular Subscription(s) is used
and supported as further defined in this Product Appendix or
an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from
whom you purchase Cloud services and who is authorized
by Red Hat to participate in the Cloud Access program.
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EXHIBIT 1.A
RED HAT ENTERPRISE

A 1.A
RED HAT ENTERPRISE LINUX

RELATED S0 BE7 ko7 $IRH YT ‘ Red Hat
RELATED SOFTWARE HiEY T b7 TR YT
SUBSCRIPTIONS P,

HANBEXEICHET 5 DRI 1.A. ORHIE. LUTICFERY
3. BERICEDHIRI YT avoTHAREERELTY
Y,

This Exhibit 1.A. to Product Appendix 1 governs your use of the
Subscriptions described below.

Red Hat Enterprise Linux Server ., Red Hat
Virtualization % f\Red Hat OpenStack Platform®
BEL=y FRUCHEARS

% 1 (X. Red Hat Enterprise Linux, Red Hat Virtualization &
URed Hat OpenStack Plattorm®D&fEY 7 ko7 H TR
JUF avofilEaizy b BEHIR. RUYR—rsh
51—RF7—RERLE=HLDTY,

1.  Unit of Measure and Purchasing Requirements for 1.
Red Hat Enterprise Linux Server, Red Hat
Virtualization and Red Hat OpenStack Platform
Table 1 sets forth the Units of measure, capacity limitations,
and Supported Use Cases for various Red Hat Enterprise
Linux, Red Hat Virtualization and Red Hat OpenStack
Platform Software Subscriptions.

(BZ:E)

Table 1
Red Hat Product ML::;::e Capacity Supported Use Case
So;l;eéé:; or Virtual Nodes
Red Hat Enterprise Linux Server Physical Socket-pair for each Physical Supported only for server computing on
(Physical or Virtual Nodes) Node Node Supported Configurations, including delivery of
or or services to other logical or physical client or
Virtual Nodes 2 Virtual Nodes server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
playbooks, roles or modules that are included
with or generated by certain Red Hat Products,
(e.g. Red Hat Enterprise Linux System Roles,
or remediation playbooks generated by Red
Hat Insights) (collectively the “RHEL Use
Case”). Any use of Ansible components other
than the RHEL Use Case requires the purchase
of Ansible Automation Platform Subscriptions.
Red Hat Enterprise Linux for RHEL Use Case and supported only on
SAP Solutions Supported Configurations certified by SAP
solely to run SAP’s HANA platform, S4 HANA
or NetWeaver products (“SAP Use Case”).
Red Hat Enterprise Linux for Edge Supported Use Case (Section 1.2 (b)
Distributed Computing, Edge above)
Server RHEL Use Case
Red Hat Enterprise Linux for Supported only for the number of Units migrated
Third Party Migration from third party software at the time of the
original purchase and does not support Add-On
Subscriptions.
RHEL Use Case
Red Hat Enterprise Linux for Physical Single Socket for each Physical Edge Device Supported Use Case (Section
Distributed Computing, Endpoint Node Node 1.2 (b) above)
or or RHEL Use Case
Red Hat Enterprise Linux for Virtual Nodes 2 Virtual Nodes Edge Device Use Case (Section 1.2 (b)
Distributed Computing, Gateway above)
RHEL Use Case
Red Hat Enterprise Linux for Physical Socket-pair Unlimited RHEL Use Case
Virtual Datacenters (See Note 1 Node Virtual Nodes
below) running on a
Red Hat Enterprise Linux for Socket-pair RHEL Use Case
Virtual Datacenters for SAP SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for Physical Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Node Board peripheral boards.
Red Hat OpenStack Platform Physical Socket-pair Unlimited Red Hat Enterprise Linux provided with this
Node Virtual Nodes Subscription is supported solely on the x86
running on a architecture when used as the host operating
Socket-pair system for running Red Hat OpenStack
Platform or when used as the guest operating
system with virtual machines created and
managed with Red Hat OpenStack Platform.
Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat
B (1R 15/43 X— 2026 #£2 A




OpenStack Platform. Red Hat OpenStack
Service Telemetry Framework is included and
consists of Red Hat AMQ and Red Hat
OpenShift Container Platform, and is only
supported when used to monitor and manage
virtual machines created with Red Hat
OpenStack Platform (collectively the “OSP Use
Case”).

RHEL Use Case

Red Hat OpenStack Platform for Physical Socket-pair None OSP Use Case
Bare Metal Managed Nodes Node RHEL Use Case
Red Hat OpenStack Platform Physical Socket-pair Unlimited Supported only for workloads running
Control Plane on Red Hat Node Virtual Nodes OpenStack Platform Control Plane on Red Hat
OpenShift running on a OpenShift Container Platform.
Red Hat OpenStack Services on Socket-pair OSP Use Case
OpenShift OCP Use Case (as defined in Exhibit 1.B)
Red Hat Enterprise Linux for Physical Socket-pair N/A Red Hat Enterprise Linux for Real Time is only
Real Time Node supported for running applications that have
been documented on Red Hat’s Certification or
Support web sites to be compatible with the
Red Hat Enterprise Linux Real Time kernels.
RHEL Use Case
Red Hat Virtualization Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each
instance of a desktop or server separately. Red
Hat Virtualization Manager, a component of
Red Hat Virtualization, includes a subscription
for Red Hat Enterprise Linux for the purposes
of running Red Hat Virtualization Manager. Red
Hat Virtualization includes Red Hat JBoss
Enterprise ~ Application  Platform  solely
supported to run certain utilities in Red Hat
Virtualization.
RHEL Use Case
Red Hat Enterprise Linux for RHEL Use Case running on ARM based
ARM systems.
Red Hat Enterprise Linux for Physical Upto4 N/A RHEL Use Case running on a Power based
Power Node processor system.
Red Hat Enterprise Linux for or cores RHEL Use Case and SAP Use Case running on
SAP Solutions for Power Virtual Nodes or a Power based system.
Socket-pair
Red Hat OpenStack Platform for Physical Socket-pair N/A RHEL Use Case and OSP Use Case running
IBM Power Node on Power based systems.
Red Hat Enterprise Linux for IBM Z IFL N/A N/A RHEL Use Case running on IBM Z.
IBM Z
Red Hat Enterprise Linux for
IBM Z and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for IBM Z IFL N/A N/A RHEL Use Case and SAP Use Case running on
SAP Applications for IBM Z and IBM Z.
LinuxONE with Comprehensive
Add-Ons
Red Hat Enterprise Linux Full Time 1-2 Sockets 1 Virtual Red Hat Enterprise Linux and Red Hat
Academic Site Subscription Equivalent Guest OpenStack Platform as part of this Subscription
(FTE) are only supported for (a) the Academic Use
Case (set for in Table 1.2(b) Supported Use
Cases) and (b) a minimum of one thousand
(1,000) FTEs.
RHEL Use Case
Red Hat Infrastructure for Academic Use Case
Academic Institutions - Site
Subscription
Red Hat Enterprise Linux System 2 CPU 1 Physical Supported only on personal computing systems
Workstation Unlimited Node or 4 with a primary purpose of executing
RAM Virtual Nodes applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Each Red Hat
B (1R 16/43 X— 2026 #£2 A
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Enterprise Linux Workstation Subscription
includes one Satellite Module to be used solely
with a single Red Hat Enterprise Linux
Workstation System.

Red Hat
Desktop

1CPU
Up to 8GB
RAM

Enterprise  Linux System 1 Virtual Supported only on personal computing systems
Guest with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Red Hat
Enterprise Linux Desktop does not include
support for open source server applications
(e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with
peers. Each Red Hat Enterprise Linux Desktop
Subscription includes one Satellite Module,
each to be used solely with a single Red Hat

Enterprise Linux Desktop System.

Red Hat Desktop User N/A N/A Supported is limited to Base Support of the Red
Hat build of Podman on personal computing
platforms as set forth at
(https://docs.redhat.com/en/documentation/red
hat_build_of podman_desktop/0.9/html/relea
se_notes_for_red_hat_build_of podman_desk
top_0.9/release-notes-overview_default) for

development purposes.

RHEL Use Case
PRIMEQUEST systems.

Red Hat Enterprise Linux for
PRIMEQUEST

Physical
Node

1-2 Sockets, 9 Logical Partitions

4 Sockets, 10 Logical Partitions

6 Sockets, 11 Logical Partitions
or

8 Sockets, 12 Logical Partitions

running on  Fujitsu

Red Hat Enterprise Linux Server RHEL Use Case

Entry Level

Physical
Node

Socket-pair None

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Subscription with the same (a) Service Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided
that you do not exceed the total number of Virtual Guests associated with the underlying Subscriptions.
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2. Additional Terms for Red Hat Enterprise Linux 2.
Server and associated Add-On Subscriptions

Red Hat Enterprise Linux Desktop and Workstation 2.1

Production Support for Red Hat Enterprise Linux Desktop is
limited to Support Contacts that are help desk support

21
Subscriptions
personnel and not end users.
R E
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Your Content. Certain versions of Red Hat Enterprise Linux
include tools with optional features that allow you to upload
your content to build container-based applications or manage
and deploy your content on your devices. By using any of
these features, you agree: (a) to provide Red Hat with the
rights required to host, build and, at your direction, deploy the
content to your devices, (b) that you are entirely responsible
for owning, acquiring and maintaining such rights and (c) any
and all deployments are to your or your Affiliates’ devices and
not to any third party.

Red Hat Enterprise Linux and Red Hat OpenStack
Platform ELS Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and IBM Z systems, but only for
a limited set of software components listed at
https://access.redhat.com/articles/4997301. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests or (b) selected urgent priority defect fixes that
are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red
Hat will only support the last minor release of both Red Hat
Enterprise Linux and Red Hat OpenStack Platform and will not
make functional enhancements to versions of either Red Hat
Enterprise Linux or Red Hat OpenStack Platform during the
ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) independently layered or Add-On
Subscriptions such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat
Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-On Subscriptions, Red Hat
Enterprise Linux for Real Time, Satellte and access to
Software Maintenance, but no Support. If you use any of the
Subscription Services associated with Red Hat Enterprise
Linux Developer Suite for Production Use, you agree to
purchase the applicable number of Units.
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NEFERTHIILICEY. BFERIFUTIZSOVWTRET S
CEITHRYET (@) Ly Ry bI®L,. aYTUoYER
AL, BEL., BEHROETRIZEIYBEHOT/NA X
BETA-OICLEGIENZRET S L, (b) M DiE
MERE. ME. #EF 352 LICOVTLANICERZE
DI, (€) HoWETTAA AL FEIBEHRELEIEE
BROBERKUOTNA XTI DOTHY .. LWHED
BEHICHITHhNAEWNWI &,

Red Hat Enterprise Linux & & U*Red Hat OpenStack
Platform ELS¥ X4y FLa vy

BREMZFETFRUEREYR— b, RedHat Enterprise Linux
R W/ FE=IERed Hat OpenStack Platform ELS7 KA > +
TR YT 3VTlE X866 T7—FTIVFvELU IBM Z
DRATLIZBITSREE 1 RV 2 ITHRETHEFCDON
T VIRV T A UTFURRUAREYR— rHZIT
SN FET . https://access.redhat.com/articles/4997301 1=
RBEINTWEY I b7 avR—F U bERVLED
DDOHMN®E &4 Y EFF . Red Hat Enterprise Linux & U/ F
fzI¥Red Hat OpenStack Platform ELS Y7 kD7 A Y
THYRIE, Ly By bAZORET, (aEEDOYR—
FOEREEMIL THGNLGEEEZTEEFa T
BE. F-IIO)ZOEEDREY AV IILOKRTEBAT:
Red Hat Enterprise Linux& U/ f=I&Red Hat OpenStack
PlatformDEFEDEKRG Y ) —RIZE T By 5r—S 04
Ty MHARETHY ., T5RESAE-BRWETRR
DEENETEEGODBETHLLHHLETY TT— M
B 5N £9 ., ELSD X b U — L IE .
https://access.redhat.com/support/policy/updates/errata/ 1=
EHLN-HEZ) ) —RAOBEOXREY S/ VLK THER
MNoFRT HEMBMICHh-YRFESINFET., Red Hat
Enterprise Linux& U*Red Hat OpenStack Platform® & <
AF— Y)—RAD#EHYKR—F L. ELSH 4 Y )LthRed
Hat Enterprise Linux# = [&Red Hat OpenStack Platform®
BEN—2 3 VOBBERIEIFITVERE AL

Red Hat Enterprise Linux ELSOXHYHR—F aVR—F
v b, RedHatEnterprise Linux ELSI&, (% 2.3 £&(a)lZi2
HEAhTWBEDDEN) @TRI YT 7FUH5—2
3 . (b)Red Hat Cluster Suite, (cC)TF¥RX +5 F¥ 2L

(TZFR T ESA4THA VLN BELYREV—ED
AVTUYTY) ®arT Y, KkRU(d)Directory Server,
Red Hat Satellite & 7z I&Scalable File System7t E¥3L L 7=
LAN—FLET Ry TRV YT aviEnges
YERA, Ly Fny MEEBI/ Y 75— E RN HIER
ZBHRLET,

Red Hat Enterprise Linux ELSa > 7 Y YE{E, Red Hat
Enterprise Linux ELSY 7 b7 AVTFURIE, HE
DYY)—ZADBERDLY F/ny FDR—F )L R—XDF
YURILE, BAETHBEE, FETEIFFroRILER
CTEB{ESINEFT, 1= k #Red Hat Enterprise Linux
ELSF Y YR NIZHTRISA4TFBIZFE. Ly Eny b
DR—2 )L A D A— KL= Ehredhat-releases\
Y —DUEA VA —LTIBRENHY FT,

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suitel= & Y . REEBIF
W — JL{f & Red Hat Enterprise Linux, — %8 ® Red Hat
Enterprise Linux Add-OnJ X4 1) 7 3 > Red Hat
Enterprise Linux for Real Time. SatelliteRU'Y 27 kD7
AVTFFURANDT I ERENRLET HA—ToV—XH
RIBBEBET LN TEETN, yR—MIHFEEE
A Red Hat Enterprise Linux Developer Suite[ZB8Ed 54
TR )T avy—EREARBRARICTHERICHE -5
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4.1

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a) access
to the supported versions of Red Hat Enterprise Linux and
updates through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only for
issues related to your use of Red Hat Enterprise Linux for
Development Use and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting.

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Extras repository, supplementary channels, preview
technologies or software obtained from community sites.

Red Hat Enterprise Linux Developer Support Subscription
Levels. You may purchase Professional (two (2) business day
response time) or Enterprise (four (4) Standard Business
Hours response time) with web and phone support for an
unlimited number of requests for Red Hat Enterprise
Developer Workstation (one (1) System) and/or Red Hat
Enterprise Developer Support Subscriptions (twenty-five (25)
Systems).

Red Hat Enterprise Linux Al and Red Hat Al
Inference Software Subscriptions

Red Hat Enterprise Linux Al includes the following Red Hat
branded Al models: Red Hat Starter Model based on Granite,
Red Hat Instruct Model based on Granite, and Red Hat
Teacher Model based on Mixtral Instruct and LoRa. Table 5
sets forth the Unit of measure and Supported Use Cases for
Red Hat Enterprise Linux Al and Red Hat Al Inference. You
must purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters
described in Table 5 below. Red Hat Enterprise Linux Al
includes Al models that are large data files and not compiled
software in source or binary formats. Each Red Hat Al
Inference Software Subscription includes two Al Accelerator
entitlements: one to deploy Red Hat Al Inference and one
solely for deployment of a Red Hat Al Inference on a Red Hat
OpenShift platform. Any additional deployments of Red Hat Al
Inference or any other application or GPU-based workload on
the Red Hat OpenShift Platform require additional purchases
of Red Hat Al Accelerator entitlements.

4,

4.1

Table 5

B, ZETH1ZY MIESBAT S EICTRABLE
Wr=tDERYET,

Red Hat Enterprise Linux Developer Workstation
& U Red Hat Enterprise Linux Developer#ii—
FIROYTay

A DB £ Red Hat Enterprise Developer Workstation
‘>Red Hat Enterprise Linux Developert-7/R— b 4724
yFavicoE, Ly F/vy bl&(a)Red Hat Enterprise
Linux@D¥R— kShTWEIN—Ca v RUB7y TF—+
~AMNDRed HatR—2 L5 D72 X, RU(b)(i)Red Hat
Enterprise Linux® 4 > X b—)L. FIAAZRUCHERICET
B9 R— b BEOZHRU/NT DBEDXIE (1212 LRed
Hat Enterprise Linux®BF A& TO ZHAIZET &I
RYES) &7 FVr—>ay 7—X70F v, 775V
F—ay THAU ZREBT. Fa—=VIRUTTY
T—aVOBIEICET A7 A ROXIEFRELE
ER

Red Hat Enterprise Linux Developer Workstation & U*Red
Hat Enterprise Linux Developerty/R—k HITX 9 1y T
avIiCiF@BESINLVY I r TRy =2 (b)R—IL
T—ILRT7 FUS—S 3D TNy, Eil&(c) Extras®
LR ), TP AVBYFror), FLE2A—TY
/A — 3y LFaAZa=TF4HA O BAFTEY T
FOTT7ICEENDY T LT (DY KR—FEEENE
‘A,

Red Hat Enterprise Linux Developert/R— + #4724
JyFLardL AR, Red Hat Enterprise Developer
Workstation (1 X7 L) RU/ET-IERed Hat Enterprise
DevelopertyiR— bk HTRXH YT ay (25 VRTL) IS
2L, EHEHROWebRUVEZETOYR— %D T
A7zvyaFi 2 BEERLUANICEE) FREI 47
SAX (4 ZEEEBEURNICEE) #CBAVCZETE
ER

Red Hat Enterprise Linux Al# & U'Red Hat Al
InferenceV 7 bz 7 $IRH ) T3y

Red Hat Enterprise Linux AlIZ[&. Granite|~Z# 3 < Red Hat
Starter Model, GranitelZ# 3 < Red Hat Instruct Model.
Mixtral Instruct& LoRalZ# 3 < Red Hat Teacher Model &
Wot=Ly ENnYy FITSURDAIETILAEENRTLE
9, & 5I1&. Red Hat Enterprise Linux Al$ & UFRed Hat Al
InferenceDBFEL=v FRUYR—FEINZ1—RT—
AERLIZBDTY, BEHFICTHLTIE, R5ICEE SN
TW3a1=y FRUZOMOFIREHEICEDE, BEHI4H
RUBEODHY IRV )T avECBAVELELBELD
Y ¥9, RedHatEnterprise Linux AlIZl&, V—XHEKXFE=
ENAFIUBKXTaAURMILENTZY T b7 TIER
K. RKIRELBET—2 774 ILTHIAIETIAREETNTL
F9 ., £RedHatAlInferenceV 7 k7 H IR T
3 VIZlE. 2 DDAl AcceleratorT V4 A LAY FAEE
NTWET, 1 DIERed Hat Al Inference® 5 7O A9 51
HOEHEDT. £ 5 1 DIERed Hat OpenShift platformIZRed
Hat Al Inference® T 7R A 3 5:=HICBESNZHDT
9, Red Hat OpenShift Platform|ZRed Hat Al Inference%
DHOT TV r—2avEEBMTIAA AL NT B, Tz
[FGPUR—ZX M —4% O0— FIZIX. Red HatAl Accelerator
IVAAMLAY REEMBATILENHY FET,

Red Hat
Product

Unit

Capacity

Supported Use Case

Red Hat
Enterprise
Linux Al

Physical

Node or
Virtual
Node

One (1) Al
Accelerator

Supported only when running on Red Hat Enterprise Linux for the purpose of deploying
or using (a) the Red Hat Starter Model and Red Hat Instruct Model as a foundational
LLM, (b) the Red Hat Teacher Model to train the Starter Model, or (c) the Red Hat
Teacher Model to critique and filter the Output. Support will not be provided for any Input,
Output, or content provided by Client. The Red Hat Enterprise Linux that is included in
RHEL Al will only be supported for the deployment or use of the components included in
RHEL Al and subject to the RHEL Use Case.
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One (1) Al Supported only when running on Supported Configurations as set forth at
Red Hat Al Accelerator https://docs.redhat.com/en/documentation/red_hat_ai_inference_server/3.0/htmi-
Al Acceler single/supported_product_and_hardware_configurations/index for the purpose of
Inference ator deploying or using LLMs and other supporting models. Support will not be provided for
any Input, Output, third party models or content provided by Client.
5
Vrae | TR BE YH— FENBI—RT—R
a) Red Hat Starter Model % UfRed Hat Instruct Model # &£ A% LLME L T, b)Red
Hat Teacher Model % Starter Model® k L—=>45 D 1=8%I[Z, Fi=lZc) Red Hat
Red Hat WEE/— Teacher Model’&ﬂjj:l(.l)#ttﬁflitj»r{_t’)"_') Dﬁwf:blz?jﬂffoif:liﬁﬁﬁﬁ'éﬁ
Enterprise FERLIE fJC. Red Hat Enteiprlse LmuxJ:'G‘;éh_L'CL‘é%ﬁ‘l:d){Hj#h— FrEnEd, A
Linux Al ﬁ’tﬁ/— NN, FEEABERORET 22070 VICHT 29 R— MIREShFEREA,
~ RHEL AlIZ& £t T L)% Red Hat Enterprise Linuxi&, RHELAIIZEEzhTWWSa Y
1Al 79 K= bOTFTOAAY FELIEROZHDHIZHR— FEh, RHELA—X
S L—% T—ADREREBYET,
YR— k. LLMB &KUY R— FETILET IO EERT HEMT.
https://docs.redhat.com/en/documentation/red_hat_ai_inference_server/3.0/html-
Red Hat Al Al 79+ single/supported_product_and_hardware_configurations/index|Z#RE S TLVEE
Inference SL—4 YHR— b EhEBRLTETINTVEBEICOAYR—bShFEST, YR—
ME. OAEBAND, HA, BEBETIL., FLEEERICKYREEShE Y
TUYVICEREShERA,

Red Hat Directory Server Software Subscriptions

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Directory Server. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 6 below.
The Service Level for Directory Server is determined by the
Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node or Virtual Node running
Directory Server (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription is
Premium, then Directory Server would receive Premium level

6.

Red Hat Directory Server Y7 b2 x7 4 FX45 1
T ay

% 6 [%. Red Hat Directory Server@ L=y b R UHR—
FPENZI—RT—RERLIZLDTY, BEHKIE. K61
BEIATWSA1=y FRUZTOMOFIREEICESE, &
PEHRVRBEOY IR ) T a v EBATILENRDY
F 9, Directory Server®#—E X LA L%, Directory Server
EREBSETCVIME/ — FELIKXEE/ — FIZBET R —
R & 15 BRed Hat Enterprise Linux$ 7 X9 1) T4 3 oy —
ERLANIZE>TREYET (& X F R—R &4 HRed
Hat Enterprise Linux¥ 7 bz 7 4 ITRH YT arny

—ERLANUN TTLIT L) THDHIHBE. Directory Server
[SOVWTREFLNBZYR—FETLITLLRLELRYFE
EREDS

Supported Use Case

Supported on server-based Red Hat Enterprise Linux Subscriptions (not Red Hat Enterprise Linux
Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Subscriptions).
A Replica Red Hat Directory Server is only supported with an active Subscription for a Primary Red
Hat Directory Server. “Replica” means a second instance of a Directory Server configured as a
subordinate to the first instance of Directory Server. Red Hat Enterprise Linux Server is supported
solely for the purpose of running Red Hat Directory Server Software. “Primary” means the
authoritative Red Hat Directory Server from which Replica Red Hat Directory Servers derive Red Hat

YHR—brEhda1—R5—2X

Y —/3\—A~_—ZX MRed Hat Enterprise Linuxth 7X % 1) 72 3> (Red Hat Enterprise Linux Desktop
. Red Hat Enterprise Linux for HPC., & U'Red Hat Enterprise Linux Workstationh 7 X4 1) 72 3
UTEBYFERA) THR—EEINEF, LT HhDORedHatDirectory Serverld, 754 < ') DRed
Hat Directory ServerlZB 3 2B8MABEH TR O ) T avIcd2WTHA Y R—bEShES, TLFTY
H1 &I, Directory Server® 2 BB DA VAA VAT, BRYUIDAVRAEVADTHE LTHERSA
5t D %EKRLET, RedHatEnterprise Linux Serverl&. Red Hat Directory ServerY 7 kD =z 7 %
IFS4 <11 Lix. Red Hat Directory Server®
L 71 Ah. Red Hat Directory Server® & %51 STt L% 5. R %52 5 ni-Red Hat
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Subscriptions

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase
the appropriate number and type of these Subscriptions
based on the Unit and other parameters described in Table
6 below. The Service Level(s)) for Certificate System is
determined by the Service Level of the underlying Red Hat
Enterprise Linux Subscription for the Physical Node running
Certificate System (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription

22/43X—

support).
Table 6
Red Hat Product Unit
Physical
Red Hat Directory Node or
Server Virtual
Node
Directory Server information.
=6
LyEny b8l | 2=yt
Red Hat Directory e/ _*F
Server Fr (I RE
/—FK
BEIELIEMNTOHYR—FRHREGBYETS,
Directory ServerZ&Ek LE 7,
Red Hat Certificate = System Software 7.

Red Hat Certificate System Y27 bz 7HITRXH
JyFay

% 6 I Red Hat Certificate System DBEIE1I=v FH LUV
YR— FREDI—RT—RERLTVET, BFHEE. 1
Zy b, RULTOX 6 ICERH TN TS ZDMmOFIRE
BEICEDE @ULHSLUVRBEOY IR ) T av iR
AT BHENSHY FJ, Certificate SystemDHY—E R LA
iE, ChEETTEME/ —FOA—REHSD Red Hat
Enterprise Linux #7RX41) T3 Y —EXLALIC
EOTRFYVET, flZIE. R—X &7 % Red Hat
Enterprise Linux Y 2 kD z7H TR )T arvny—
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is Premium, then Certificate System would receive Premium EXLRILATLIT7 LDIEZE, Certificate Systemld 7 L

level support).

STLULRLDOYR—EZFTEIEICRYFET,

Table 7
Red Hat Product Unit Supported Use Case
Red Hat Certificate 3 Supported on server-base.d Re.d Hat Enterprise Linux Subscript.ions .(not a Red Hgt Enterprisg .Linux
System Certificate Deslft.op, Red Hat !Enterprlse .Lmux for HPC or Red Hat Enterprise Lmux. Workstatlon Subscriptions).
Certificate System includes Directory Server only to run and support Certificate System.
=7
LyFEny RIS | 2=9 b YR—FrEhd1—R5—X
Y —/"—A~_—X D Red Hat Enterprise Linux 7 X% 1) 7 3> (Red Hat Enterprise Linux Desktop
Red Hat Certificate SERE . Red Hat Enterprise Linux for HPC. R UfRed Hat Enterprise Linux Workstationt- 2 X4 1) 7L 3>

System

TlEHY FEA) THR— bEhFET, Certificate SystemIZIE, FDVRATFLEETLYR—+T 3
EHDTA LY F)H—N—DHFNEFELFET,
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EXHIBIT 1.B

RED HAT APPLICATION
SERVICES, RED HAT
OPENSHIFT CONTAINER
PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

Al 1.B

RED HAT APPLICATION
SERVICES. RED HAT
OPENSHIFT CONTAINER
PLATFORM R UBET DY D
kox7 YIRS Y T3y

‘ Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the
Red Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

Unit of Measure and Purchasing Requirements for Red
Hat Application Services Subscriptions.
Table 1 sets forth the Units of measure and Supported Use

HIAEXE 1 IS 52 0RIH 1.B. DRHTIE, Red Hat
Application Services (IB#FRed Hat JBoss Middleware) . Red Hat
OpenShift Container Platform. Red Hat Storage Services & U*Red
Hat QuayD&HE S 1 VO CHAAZERELTOET,

1.

Red Hat Application ServicesH 77X 4 1) 7 3 > DifiE
A=y FRUCEBAEH
% 1%, &HEDRed Hat Application Servicest 7 X% 1) 7

(BZ:E)

Cases for various Red Hat Application Services LavOBEELI=Y F RUHFE—FERBZ1—RT—R %
Subscriptions. — & )
~L-EDTY,

1.1 Supported Application Services. Using Red Hat 1.1 HR— kxt#& &% 3 Application Services, A3 1=F 1V
Application Services Subscription Services to support T zF7EHIRIY T VEBEALANVEEFOI A
software obta.ined from gommunity sites without.purchasing ZFAHA FOBAEL. ZOY T YT TAYE— R
2 comesponding Subscrlon for lch cammunily SOMVAIS 7, 5. <Rod Hat Applaton Sencesy IR ) 75

g ' 3V H—EREFATHLE. RRHOEARER LS
YEY,

1.2 RedHatJBoss Core Services Collection. “Red Hat JBoss 1.2 Red Hat JBoss Core Services Collection, [Red Hat
Core Services Collection” is a collection of components JBoss Core Services Collection | [ . % #& JBoss
that provide common funct.ionality (such as monitoring. and Application ServicesD A %M T BDHEE (BB EE, O
e, o e PECe e i ahde K52 i s TR AMERUY T T
Services portfolio and is subject to the following terms: ;;_E'%ﬁ?é AVR—F L FRT, ROZKMHHBERS N

(@ You will receive entitlements for Red Hat JBoss Core (a) ZFh F4hIZDE T8 A LFz 12 L) 7z Red Hat JBoss
Services Collection in a quantity equal to the number of Application Servicest TRV 1) T 3>0a7HERBD
Cores of Red Hat Application Services Subscriptions you Red Hat JBoss Core Services CollectionZ R 9 S 1EFIH
purchased (where the Unit is a Core). WMBTEET,

(b) You will receive entitlements to Red Hat JBoss Core (b) VY4 v bRF7R—XTIEALVzFZLV/zRed Hat JBoss
Services Collection equal to sixteen (16) Cores for each Red Application Servicest TRV 1) T 3o EhETh(zDE
Hat Application Services Subscriptions you purchase on a 16 7 MRed Hat JBoss Core Services Collection & {9
per socket-pair basis. PHEFMERFETEET,

(c) Red Hat JBoss Web Server does not include Red Hat JBoss (c) Red Hat JBoss Web Server (& . Red Hat JBoss Core
Core Services Collection. Services CollectionZ&# FH Ao

1.3 Red Hat Application Services for Hybrid Deployments. 1.3 E&BBEM [+Red Hat Application Services, & 1 D47
Subscriptions in Table 1 include access to the Red Hat Z2OY T avzlE . TIA4R—F 59 RENRTY s
Application Services Software enabled for and supported on 559 KDEEDETOA AV TSR TH—LD
Red HatQpenShift Container Platform for both private cloud Red Hat OpenShift Container Platform I=%tid % Red
and public cloud deployment platforms. Hat 7T r—sa uH—ER YT hS 2 PADT 5 4

ADNEBENTLETS,
Table 1
Red Hat Product (Note 1 below) Unit of Measure Supported Use Case

Red Hat Application Foundations Core Band Supported on Supported Configurations.

Red Hat JBoss Enterprise Application

Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Process Automation Manager

(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly

Red Hat JBoss BRMS)

Red Hat JBoss Application Services

Extended Life Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Single Sign-On, Extended

Lifecycle Support Add-On
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Red Hat Process Automation (Note 2)

Red Hat 3Scale APl Management
Platform

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API
Management.

Red Hat build of OpenJDK for Servers
(Note 3)

Supported for use on Windows Server versions as set forth in
the Supported Configurations.

Red Hat build of Quarkus

Supported on the environments set forth at:
https://access.redhat.com/articles/4966181.

Red Hat build of OpenJDK for
Workstations (Note 3)

Physical Node or
Virtual Node

This product is supported for use on supported Windows
Desktop versions as set forth in the Supported Configurations.
This product is not supported for the deployment of Java based
servers or use on Windows Server distributions.

Red Hat Application Foundations for
OpenShift Clusters

Cluster (Core or
vCPU Bands for
virtualized
deployments)

Cluster (Socket-
Pair for Bare Metal
deployments)

Supported on Supported Configurations.

Red Hat Connectivity Link

Gateways and
Gateway Requests

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the

Subscriptions in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Subscriptions included

in these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

=1

Ly F/ny &R
(LLIFE18H)

AEL=vY b

YR—rEhBd1—R5—R

RedHat7 FU4s—>3> T5v bT%+
— /. Foundation

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Process Automation Manager (
LiIMRed Hat JBoss BPM Suite)

Red Hat Decision Manager (LIBTDRed
Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (G¥ 2 #38)

Red Hat Runtimes G 2 23H)

Red Hat Single Sign-On, Extended
Lifecycle Support Add-On

Red Hat Process Automation G2 %%
i)

Red Hat 3Scale APl Management
Platform

Red Hat build of OpenJDK for Servers (
Z3zEHR)

Red Hat build of Quarkus

a7V R

HR— FSNSBRATHYR— FEREBYET,

(@F——ECEAENZHA. (b)FR— F SN BHEALTER
SN3HA. BLUOAPIEEDEMTHASABEA IS K—
FERET,

R— b Eh3#Ep TRENF=& 512, Windows Server/i—
CarvTOERBIZODVWTOHYR—FEhET,

https://access.redhat.com/articles/4966181 THE SN 1-IBET

HR—bEhFES,

Red Hat build of OpenJDK for
Workstations (G¥ 3 &)

ME/ — FEIER
B/—F

COEGZE. THR—bZhDB#EH TREMZ&SIZ, HR—
b %t & D Windows Desktop/A— 3 V TOFERIZDWTOH YR
—rEhFET, CORRIF, Javar—RADH—N—DERE=(E
Windows ServerT 4 A hJEa— 3 U TOFEAIZOVNTIEY
R—brEhFEEA,

Red Hat Application Foundations for
OpenShift Clusters

U5 R4 (RfEkLRS
ni-EBERGTOa7
F1=[FvCPU/N Y
K)

DI3RB (R7*4
IWERRARITDY 7y
FRT7)

HR— FHARDBRATYR— FEShET,

Red Hat Connectivity Link

F—brozAqEH5—
oAU 9 TR

HR— FHARDBRATYR— FEhET,
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FE o TEXARICHEDOIEENZWLRY., KA 1B O TRV YT I VICELTI AFZ@ENANR—RALY T4V IDBTIT47
12 DOVCPUICHEST 23D ELET,
F2: IALDNYERLIZEFNZTRTOY TR T avnlA#EHLEICEALT, BAT2a7 AV F0a7HEERT S
ENTEET,
3 BEHIL. OpendDK 4 TZ 4 1) 74 3 DRed HatE )L RIZDWNT. 20 BETOHR— MERBLUEERATHENTEETS,

2,

21

2.2

23

24

BB

Unit of Measure and Purchasing Requirements for
Red Hat OpenShift

Table 2 sets forth the Units of measure, capacity limitations
and Supported Use Cases for various Red Hat OpenShift
Subscriptions. You must purchase the appropriate number
and type of Subscriptions for each Unit, based on the Unit and
other parameters described in Table 2. You must purchase
the appropriate number of Red Hat OpenShift Container
Platform Subscriptions for each Unit in a Cluster if there are
any Units of Red Hat OpenShift Container Platform running in
such Cluster. The Red Hat OpenShift Container Platform Use
Case (OCP Use Case as defined below) applies to all Red
Hat OpenShift offerings and additional Use Cases may also
apply as noted below. Deployments of Red Hat Enterprise
Linux virtual machines on Red Hat OpenShift Container
Platform and Red Hat OpenShift Platform Plus that enable
confidential computing are not considered a Unit and do not
require active Software Subscriptions. The deployment of
Red Hat Zero Trust Workload Identity Manager Operator on
Red Hat OpenShift Container Platform is only supported when
Red Hat OpenShift Platform Plus is deployed on each Unit in
a Cluster running such operator.

Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreOS”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red Hat
Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is included with a Red Hat OpenShift
Platform Plus subscription. Each Red Hat OpenShift Platform
Plus Cluster is entitled up to 256 TB of storage capacity.
Additional OpenShift Data Foundation storage capacity for
Red Hat OpenShift Platform Plus Clusters requires the
purchase of Red Hat Storage Capacity Expansion Pack for
OpenShift Data Foundation and Red Hat Ceph Storage for
OpenShift Container Platform.

Red Hat OpenShift Platform Plus (without OpenShift
Container Platform). Red Hat OpenShift Platform Plus
(without OpenShift Container Platform) is an Add-On
Subscription that contains Red Hat Advanced Cluster
Management, Red Hat Advanced Cluster Security, Red Hat
OpenShift Data Foundation Essentials and Red Hat Quay and
is supported on Red Hat OpenShift Container Platform, IBM
Cloud Paks, Red Hat OpenShift on Amazon and Microsoft
Azure Red Hat OpenShift. You must purchase the appropriate
number and type of Add-On Subscription(s) for each Unitin a
Cluster, based on the Unit and other parameters of the base
Subscriptions described in Table 2 or as described by the
aforementioned partner offerings.

Red Hat OpenShift Virtualization. Red Hat OpenShift
includes Red Hat OpenShift Virtualization which is designed
to run and manage virtual instances. Red Hat OpenShift
Virtualization is supported only when Red Hat OpenShift is
installed on the bare metal server and is not installed within a
virtual machine. The included Red Hat Enterprise Linux
software is supported solely when used as the guest
operating system within virtual machines hosted on Red Hat

(BZ:E)

2

21

2.2

23

24

26/43X—

Red Hat OpenShiftDBEIEL=v F RUCHBAEH

% 2 1%, BHEDRed Hat OpenShity TR 4 1) T avm
BELI=y ~, BEHR. RUYR—rEnd1—RT—
RAERLEZZDTY . HAZY MIDER2ICE#HSNT
Wb1=y FRUZOMOHREEICEIE, F1=v b
[COEBEULHBRUVBEOY IRV ) T avETHEA
WK BENHY £9 ., Red Hat OpenShift Container
Platform 1—X %7 —X (UFIZEHT S OCP 1—X 47
—R) I, §RTD RedHatOpenShift #GIERSNE
T, Ff, UTICRBOLSICEBMOLI—RT—XHEHA
Shbi5E83HY FJ, Red Hat OpenShift Container
Platform 3 & U Red Hat OpenShift Platform Plus _ G#
FBaAvEa—T 4T %EFMLET S Red Hat Enterprise
Linux RET L UDTFTAA AV NI, 22y FEEFRE
ENT BB RVI LI TH IR YT avEREL
L #t A, Red Hat OpenShift Container Platform_tIZRed
Hat Zero Trust Workload Identity Manager Operator% 7 7
04 3 %B&. ¥7R— k. Red Hat OpenShift Platform
Plush" 8B A R L—2Z2RTLTWVHI 53RNy
FEICTIOA ENBGEICOHRBEENET,

Red Hat Enterprise Linux Server — CoreOS, Red Hat
OpenShift Container Platform [Z & £ ©1 % Red Hat
Enterprise Linux Serverld, RPM/Sy 47— 3 x—T v %
FEALT. XIE. avTFEETTEHLODRRAME—F
(B4 TRed Hat Enterprise Linux CoreOS] ) T. &R
TEZEY, Red Hat Enterprise Linux CoreOSE— K., #
TarvA A=V A—RDRE. B, RUBEHFAH=
ALTHY., AVTHF—ROBREEYR— T 5D
ftENTLVET, Red Hat Enterprise LinuxD & BRI, %
DFEE (AvTTHEED) ICERGEL 1 22y FEBR
LET,

Red Hat OpenShift Data Foundation, Red Hat OpenShift
Data Foundation(d. Red Hat OpenShift Platform Plus# 2’
Ao FoavIZEERTLET, £Red Hat OpenShift
Platform Plus ClusterlZI&. ;X 256 TBORX rL—URE
M5 EhFEF . Red Hat OpenShift Platform Plus Clusters
MOpenShift Data FoundationX  L—CREFEMNT 12
I . Red Hat Storage Capacity Expansion Pack for
OpenShift Data Foundationd & U*Red Hat Ceph Storage
for OpenShift Container PlatformZ AT 2 ENH Y £
ER

Red Hat OpensShift Platform Plus (OpenShift Container
Platform % L ) . Red Hat OpenShift Platform Plus

( OpenShift Container Platform7 L) [&. Red Hat
Advanced Cluster Management, Red Hat Advanced Cluster
Security. Red Hat OpenShift Data Foundation Essentials.
H&URed Hat Quayz&E8L7 FA>Y IR 5 T3y
T#& Y. Red Hat OpenShift Container Platform. IBM Cloud
Paks. Red Hat OpenShift on Amazon. % U‘Microsoft Azure
Red Hat OpenShift TH/R— kSN TWET, BEKIL. &
2 ICEHEEINATVS, FEEFFHRO/— FF—HRORA
IZH->T. EXRY TRV YT avna=y tELTZD
tOFHIREFEICESINT, VTR EZROEI= Y MHEY]
BREERATDT RFY TRV YT avzBATHS
DENHYETS,

Red Hat OpenShift Virtualization, Red Hat OpenShift(Z
T ARBA ORI VRERT.EBT HL I RETENT=Red
Hat OpenShift Virtualization & F N TLVE T, Red Hat
OpenShift Virtualizationl&. Red Hat OpenShifthiR7 A &
IV H—nN—l2A VR —LEnTEY REI VRIS
VA R—LERTVEWMESICOAHAYR—FEhET,
/B D Red Hat Enterprise Linux¥ 7 k™ = 7I&. Red Hat
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OpenShift Virtualization, but not priced or supported when
hosted on Red Hat OpenShift Virtualization Engine.

OpensShift Virtualization TR R b N BBV HAD S
A+ ARL—=F 49 VRTLELTHERAINDIGAIC
DHYKR—bEIhEFF, =2 L. Red Hat OpenShift
Virtualization Engine 7R R b S 1zBE L. BEHRELY
R—bORENELY FET,

2.5 Red Hat OpenShift Upgrade and Support Add-On for IBM 2.5 Red Hat OpenShift ®7 v 745 L— F&HR— 7 K7
Cloud Paks. Red Hat offers upgrades for IBM Cloud Paks + for IBM Cloud Paks, Red Hat (. 2 DD 7 KA >4
that include Red Hat OpenShift Container Platform via two J2%41) 73 %@L T. Red Hat OpenShift Container
Add-On Subscriptions: Platform %% IBM Cloud Paks @7 v 74 L— K %48

HLTWET,

(a) Red Hat OpenShift Platform Plus for IBM Cloud Pak (without (a) Red Hat OpenShift Platform Plus for IBM Cloud Pak (
OpenShift Container Platform) is an Add-On Subscription that OpenShift Container Platform7z L) [&. Cloud PaklZ& %
upgrades the Red Hat OpenShift Container Platform that is . % Red Hat OpenShift Container Platform % Red Hat
included in Cloud Paks to Red Hat OpenShift Container OpenShift Container Platform Plus(Z7 v 74 L—K$ 37
Platform Plus. RFAYHITRH )T arTd,

(b) Red Hat Support for IBM Cloud Pak (for Red Hat OpenShift (b) IBM Cloud Pak [ [+ Red Hat ¥ 7K — k (Red Hat
only) Subscriptions upgrade the original Red Hat OpenShift OpenShift ®&) 4 ITRH YT aviE, () 9547
Container Platform for IBM Cloud Pak Subscription Y R— b (REVE—FERIXTLULITL) DEHIC
entitlements by (i) enabling the Client to directly contact Red Red Hat ICEEERT S L #mEEICL, (i) —RRBEHND
Hat for Support (Standard or Premium) and (i) providing J—9B8—FRIZRT I R—bERHFETHET, TOD
Support for general-purpose workloads. Red Hat OpenShift Container Platform for IBM Cloud Pak
Client agrees to purchase both Add-On Subscriptions in a YIRGYFToavoENET7Y TTL—FLET,
quantity at least equal to the number of deployed Units across BEKIE. MADT KAV ITRH YT avE, V53R
Clusters. A2ERICERAEINAF A=Y FMIEDLGELRBDHET

BATHCELICRABETHHLDELETS,

2.6 Red Hat OpenShift Virtualization Engine. Red Hat 2.6 Red Hat OpenShift Virtualization Engine. Red Hat
OpenShift Virtualization Engine is designed to create, run and OpenShift Virtualization Engine [&. KB < L > DERK.
manage virtual machines. Red Hat OpenShift Virtualization ET. BLUEEZETILSICEFENTULET . Red
Engine includes additional entitlements to run third-party Hat OpenShift Virtualization Engine IZ [& . Red Hat
utilities (such as storage, monitoring, and management) that OpenShift Virtualization Engine 2 S X347 5 RXA 3
provide common functionality to the Red Hat OpenShift VFRICHBOBEZRETIE=ZEL—T1Ta (R
Virtualization Engine cluster infrastructure. FL—2, B, EBA L) 2277 5-ODBMOER

NEENTUVET,
Table 2
Red Hat Product Unit of Capacity f‘;’KSU“ket'based
(Note 1 below) Measure s. Supported Use Case
Sockets Virtual Nodes

Red Hat OpenShift Physical Socket-pair None Supported when used as a platform as a service on

Container Platform Node with up to 64 Supported Configurations (this Use Case is

(Bare Metal Node) Cores collectively the “OCP Use Case”). Running other

applications and/or programs of any type (other than
Physical Socket-pair running OpenShift or offering content from
Node with up to OpenShift) on the operating environment can have a
and, subject 128 Cores negative impact on the function and performance.
to Note 2 Note 2 Third party operators are not supported by Red Hat;
below contact the third party for support. Red Hat
Virtual Enterprise Linux is only supported to deploy virtual
Nodes. machines that enable confidential computing. Red
Physical Unlimited Hat JBoss Web Server, Red Hat Build of OpenJDK,
Node CPUs Red Hat SSO, Red Hat .NET Core, Red Hat Build of
Keycloak and Red Hat Build of Quarkus, are
included and only supported when running on

OpenShift Container Platform.

Red Hat OpenShift Physical Node Socket-pair OCP Use Case

Platform Plus (Bare with up to 64 OpenShift Platform Plus includes:

Metal Node) Cores ODF Essentials Use Case (defined below)

Physical Socket-pair ACS Use Case
Node with up to ACM Use Case
and, subject to 128 Cores Quay Use Case
Note 2 below Note 2 ODF Essentials, ACS, ACM, Quay are supported for
Virtual Nodes. use with nodes with Red Hat OpenShift Platform
Physical Unlimited Plus "Subscriptions. (collectively the “OPP Use
Node CPUs Case’)

Red Hat OpenShift Physical Socket-pair None OPP Use Case

Platform Plus with Red Node with up to 64

Hat OpenShift Data Cores

Foundation Advanced Physical Socket-pair

(Bare Metal Node) Node with up to

128 Cores
B (1R 27/43~N—2 2026 #£2 A

(BZ:E)




and, subject Note 2
to Note 2
below
Virtual
Nodes.
Physical Unlimited
Node CPUs
Red Hat OpenShift Physical Socket-pair None Not supported with OpenShift Kubernetes Engine.
Platform Plus (without Node with up to 64 ODF Essentials Use Case
OpenShift Container Cores ACS Use Case
Platform, Bare Metal Physical Socket-pair ACM Use Case
Node) Node and, with up to Quay Use Case
subject to 128 Cores OpenShift Container Platform is not included.
Note 2 Note 2
below
Virtual
Nodes
Physical Unlimited
Node CPUs
Physical Socket-pair
Node with up to 64
Cores
Physical
Node and, Socket-pair Supported as described in the OCP Use Case with
Red Hat OpenShift subject to with up to respect to the components that are set forth at
Kubernetes Engine Note 2 None https://access.redhat.com/support/offerings/openshi
128 Cores ) )
(Bare Metal Node) below Note 2 ft-engine/sla/. Third party operators are not
Virtual supported. (collectively the “OKE Use Case”)
Nodes
Physical Unlimited
Node CPUs
Red Hat Device Edge Physical 1 Socket None One Unit of either an instance of (a) Red Hat
Essentials Node with up to Enterprise Linux or (b) a small form-factor
32 Cores Kubernetes that is based on OpenShift is supported
when running on a single Socket edge (non-data
center) computing device (‘Device Edge Use
Case”).
RHEL Use Case
OCP Use Case
Red Hat Device Edge Physical 1 Socket None Device Edge Use Case RHEL Use Case
Node with up to OCP Use Case
32 Cores
Red Hat OpenShift Physical Socket-pair Unlimited OpenStack Platform is solely supported as the host
Container Platform and Node Virtual running OCP virtual guests.
OpenStack Platform Guests OCP Use Case.
(NFV Applications) NFV Applications Use Case.
Red Hat OpenShift Physical Socket-pair Unlimited One (1) Unit of either Red Hat OpenShift Container
Container Platform or Node Virtual Platform or Red Hat OpenStack Platform is
Red Hat OpenStack Guests supported on a Unit.
Platform (NFV NFV Applications Use Case
Applications) OCP Use Case or OSP Use Case
Red Hat OpenShift Physical Socket-pair Unlimited OCP Use Case
Container Platform Node Virtual NFV Applications Use Case
(NFV Applications) Guests The Red Hat OpenShift Container Platform CI/CD
development capabilities are not supported,
including but not limited to, CodeReady Workspaces,
OpenShift Pipelines (Jenkins and Tekton), Source to
Image and Builder Automation (Tekton), the odo
developer command line and the developer persona
in the OpenShift Container Platform web console.
Red Hat OpenShift Physical One (1) Unlimited Supported for the deployment of containerized Radio
Container Platform Node Socket Virtual Access Network services on a wireless network. This
(NFV Edge Guests product is intended for network functions that have
Applications) real time workload requirements such as the
Distributed Unit or Radio Unit described by 3GPP or
Open RAN in a 5G radio access network. Third party
operators are not supported.
B (1R 28/43N—2 2026 #£2 A
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https://access.redhat.com/support/offerings/openshift-engine/sla/
https://access.redhat.com/support/offerings/openshift-engine/sla/

Red Hat OpenShift Physical Socket-pair None Supported solely when Red Hat OpenShift
Virtualization Engine Node with up to Virtualization is (a) installed on the bare metal server
128 Cores and is not installed within a virtual machine and (b)
used to create and manage virtual instances. The
Physical Unlimited included Red Hat Enterprise Linux software is not
Node CPUs supported for use as the guest operating system
within virtual instances hosted on Red Hat OpenShift
Virtualization.
Red Hat OpenShift Al Physical Socket-pair N/A Supported when used for AI/ML workloads running
(formerly Red Hat Node with up to as containers on Red Hat OpenShift Container
OpenShift Data 128 Cores Platform or Red Hat OpenShift Platform Plus
Science) Physical Unlimited (“RHOAI Use Case”).
Node CPUs
Red Hat Al Accelerator Al One (1) Al N/A N/A
Accelerator Accelerator
Red Hat OpenShift Data Physical Socket-Pair N/A Supported with a basic set of storage functionality
Foundations Essentials Node with up to (“ODF Essentials Use Case”).
Edition 128 Cores OCP Use Case
Red Hat OpenShift Data and with up Support with the ODF Essentials Use Case and
Foundations Advanced to 256TB of enhanced data encryption, disaster recovery, and
Edition data data sharing across multiple OpenShift clusters and
non-OpenShift clusters (“ODF Advanced Use
Case”).
OCP Use Case
Capacity for Core-based
Red Hat Product Unit of SKUs
(Note 1 below) Measure Virtual ST LICE D
Cores
Nodes
Red Hat OpenShift Virtual Node 2 Cores One (1) OCP Use Case
Container Platform or 4 vCPUs Virtual Node
Red Hat OpenShift OPP Use Case
Platform Plus
Red Hat OpenShift Virtual Node 2 Cores One (1) OPP Use Case
Platform Plus with Red or 4 vCPUs Virtual Node ODF Advanced Use Case
Hat OpenShift Data
Foundation Advanced
Red Hat OpenShift Virtual Node 2 Cores or 4 One (1) Not supported with OpenShift Kubernetes Engine.
Platform Plus (without vCPUs Virtual Node ODF Essentials Use Case
OpenShift Container ACS Use Case
Platform) ACM Use Case
Quay Use Case
OpenShift Container Platform is not included.
Red Hat OpenShift Physical 1 Core One (1) OPP Use Case
Platform Plus for IBM Node Virtual Node OpenShift Container Platform is not included.
Cloud Pak (without or
OpenShift Container Virtual Node
Platform)
Red Hat Support for Physical 1 Core One (1) OCP Use Case
IBM Cloud Pak (Red Node Virtual Node
Hat OpenShift only) or
Virtual Node
Red Hat OpenShift Virtual Node 2 Cores One (1) Supported when deployed on IBM Power, LE
Container Platform for Virtual Node architecture.
IBM Power, LE OCP Use Case
Red Hat OpenShift OPP Use Case
Container Platform for Supported when deployed on Red Hat supported
IBM Z and IBM KVM or IBM Z/VM hypervisor running in an IBM Z
LinuxONE One (1) IFL. Red Hat Enterprise Linux that is included in
Virtual Node 1 Core Virtual Node OpenShift Container Platform and OpenShift
Red Hat OpenShift Platform Plus is only supported to run OCP and OPP
Platform Plus for IBM Z and not supported for use as the guest operating
and IBM LinuxONE system within virtual instances hosted on Red Hat
OpenShift Virtualization.
Red Hat OpenShift Virtual Node 2 Cores One (1) OKE Use Case
Kubernetes Engine or 4 vCPUs Virtual Node
Red Hat OpenShift Virtual Node 2 Cores One (1) Support for OpenShift managing Windows-based
Container Platform, or 4 vCPUs Virtual Node containers. Windows software must be purchased
Premium (for Windows) separately.
Red Hat OpenShift Physical Core Band Unlimited OCP Use Case
Container Platform with Node Virtual Nodes
Application Runtimes
(Note 3)
B (1R 29/43N— 2026 #£2 A
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Red Hat OpenShift
Container Platform with
Application Foundations
(Note 3)

Red Hat OpenShift
Container Platform with
Process Automation
(Note 3)

Red Hat OpenShift Al Virtual Node 2 Cores or 4 One (1) RHOAI Use Case
(formerly Red Hat vCPUs Virtual Node

OpenShift Data

Science)

Red Hat OpenShift Data Virtual Node 2 Cores One (1) ODF Essentials Use Case
Foundations Essentials or 4 vCPUs Virtual Node OCP Use Case

Edition with up to

Red Hat OpenShift Data 256 TB of ODF Advanced Use Case
Foundations Advanced data OCP Use Case

Edition

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the
Red Hat Products in this Exhibit 1.B.
Note 2: Subscriptions purchased after January 1, 2025 based on the new MSRP include support for (a) 128 Cores per Socket-Pair
and (b) Virtual Nodes hosted on OpenShift Virtualization on the Physical Node.
Note 3: There are two pools of Cores included in these Bundled offerings, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase
in the Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform
deployments (in a minimum of 2 Core allocations per Unit).
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Red Hat OpenShift OCPA—2 »—2
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- &8/ —F 1{RE/—FK
Red Hat OpenShift vCPU OPP 1—24—2
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Red Hat OpenShift
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Red Hat OpenShift
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- ) A7k
Application Runtimes
Gx 3)
Red Hat OpenShift
Container Platform with S
So s -
Application Foundations Mg/ — K A7k "“%HBE(D\\ OCPA—R#H7—XR
A w8/ —Fk
Gx 3)
Red Hat OpenShift
Container Platform with N
) A7k
Process Automation
Gx 3)
Red Hat OpenShift Al ( _ iy
A Red Hat OpenShift w8/ —F 237ERE | 1 owﬂ%"“‘/ RHOAIZ—X A~ —X
. 4vCPU N
Data Science)
Red HatIOpenShlft Pata . i a7 FRE 1 >{F18/ — | ODF Essentials1—X 4 —X
Foundations Essentials B/ — R =K 256 TBD e OCPL—Z A —2
Edition T—2%KR
B (1R 32/43~X—= 2026 #£2 A




Red Hat OpenShift Data
Foundations Advanced

=4 DD
vCPU

ODF Advanced1—X 4~ —X
OCPA—RH—XR

Edition

EA G SIEXEMICHEROEENLEWLERY., AR 1.B O Red Hat HRAICBALT1 A FREINANR—ALY T4 U INTIT4TH2
DOVCPUIZHEET LD ELFET,
£2:20255F 1 A1 BUBICEBASKEFFENEMEICEDICH IR )T aviciE, @1 YTy bR7HIZY 128 a7, (b) ¥
B/ — FEDOOpenShiftfRBIL THRR FEN BB/ — FOHYR—EtNEEFRFET, E 3: ChODNAY FILEShEERIZIE. JBoss
Application Services®# @ TR TOMAEHED T T—JL 1 D, & & UOpenShift Container Platform® a7 F—)L 1 2D 2 2O 7
—ILIEFENRTVET (@) Th D/ Y RILIZEFEFh TLVSRed Hat Application Services & . & & U (b) OpenShift Container Platform
DERA (Azy kHzY2a37LUE) OATFNY FTEBATEIT7HEERATLHCENTEET,

3.

Unit of Measure and Purchasing Requirements for 3.
Red Hat Al Enterprise

Table 3 sets forth the Units of measure and Supported Use
Cases for Red Hat Al Enterprise which is a Bundle of Red Hat
OpenShift Al and Red Hat OpenShift Container Platform. If Red
Hat OpenShift Al and Red Hat OpenShift Container Platform
are used for any other purpose, you agree to purchase the
applicable Subscriptions for such usage.

Table

3

Red Hat Al Enterprise DflJfE>= v b & BAEM,

% 3 [&.Red Hat OpenShift Al & Red Hat OpenShift Container
Platform ®/3> K )L T# % Red Hat Al Enterprise 087 B i
BEUVHYR— bHRI—X7—RERLTLET, Red Hat
OpenShift Al & & Uf Red Hat OpenShift Container Platform %
ZTOMDEMTHERYT 156, SERIFLARERBNICER
SNBZYTRI YTV EBATEILICRAETSEDE
LET,

Red Hat Product Unit of Measure

Supported Use Case

Red Hat Al Enterprise

Physical Node (unlimited
GPUs and CPUs)

Virtual Node (1 Al
Accelerator)

Supported only for Al model training, tuning, inference and Al
agent deployment and management.

OCP Use Case
RHOAI Use Case

=3
Ly E/ny R HEa1=v k YR—rEhd1—R7—2R
ME/—F (BRIRO | AETFLOL—=VY, Fa—=29, #HK. BLTAIZ-
Red Hat Al Enterorise GPU &CPU) I bDTIOA LEBOAHEYR—FLET,
P RE/—F (1 2OAI7 | OCPA1—R 457 —2
g7 L—43) RHOAIZ—XR 4 —R
4. Unit of Measure and Purchasing Requirements for 4. Red Hat Quay DRIEE{IH & EAEH
Red Hat Quay.
Table 4 sets forth the Units of measure and Supported Use % 4 (X, RedHatQuay #7241 7 avnAEHENES
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is an U HR— PRI —R—RXERLTULES, Red Hat
Add-On Subscription. Quay [£7 KA 4IRS Y TLa T,
Table 4

Red Hat Product

Unit of Measure

Supported Use Case

Red Hat Quay

Deployment

Supported when used on a Supported Configuration. Running other applications and/or
programs of any type on the operating environment can have a negative impact on the
function or performance. (collectively the “Quay Use Case”)

&= 4

Red Hat Product

Unit of Measure

Supported Use Case

Red Hat Quay

R

YR— FRFBRTEATIHEEICYR—rSnFET, ARL—F ¢ VJRELTH
DT TVT—2300hodBEOTOTSLERITTAE. #EDLATL—TY
RICEBEZEERIFIAEELAHYET @EBWHLT Quayra—R7r—X] ) .

5. Unit of Measure and Purchasing Requirements for 5. Red Hat Advanced Developer Suite # & UEIES S
Red Hat Advanced Developer Suite and associated DRI LBAEH
products.
Eab'e 5f59t~°{hf°“|*_' :hg "JA'ELS oOf measure ?”d S‘;PPOFr{teg L|’_|Set % 5 I%. Red Hat Advanced Developer Suite. Red Hat
ases for the liste -On Subscriptions for Red Ha ! < boe
Advanced Developer Suite, Red Hat Dev?aloper Hub, Red Hat Developer Hub. Red Hat Trusted Profile Analyzer, & & U
Trusted Profile Analyzer and Red Hat Trusted Artifact Signer. Red Hat Trusted Artifact Signer D 1) X b S hf=7 KA 247
For Red Hat Advanced Developer Suite, you must purchase AT avIconT, MERLESR—FSNEI—R
Units for all Cores and Sockets in a cluster that meet any of the 7—Z%ZRLTWLEY, RedHatAdvanced Developer Suite
following conditions: IZSDWTIE. V5 RFI—HOUTOVWTNADESEER-T
TRTOAT7ELVY Sy M LTIy b EBEAT I
ENHYET :
a) Red Hat Advanced Developer Suite or any of its a) Red Hat Advanced Developer Suite Ef=I&Z N >R
components are deployed; —2 FOVWTIAONTTAS S TLSIEES
b) Red Hat Advanced Developer Suite or any of its b) Red Hat Advanced Developer Suite Ef=I&Z D >R
components are utilized for application development, —rrroWVWFnsrs, TFUS—a VB, TR
b, 7704, S84 LER, BB, FLEVI L
B (1R 33/43N—2 2026 #£2 A
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testing, deployment, runtime monitoring, management, or
software supply chain security;

VITHISAF—rvEeFalTaICRASATY
256

c) Red Hat Developer Hub 2B LT7REY 3 =>4
c) Any applications provisioned, deployed, or otherwise . T7a4, FEEZOMOAETHATRIESNTZ
made available using Red Hat Developer Hub; FFIr—ay
d) Trusted Profile Analyzer Ik > TERFLIEEFESI A
d) Any applications monitored or managed by Trusted 57FUr—2ay
Profile Analyzer; or e) FFUHr—2arnEA. Bil. iIHA. HFER. F
e) Any Red Hat Trusted Artifact Signer or any of its EIEEDHERREYR— T 52DICA VR b—LE

components (such as cosign or conforma) installed or
used to support application signature, verification,
attestation, provenance or validation.

fzIEEA SN % Red Hat Trusted Artifact Signer F 1= I&
FMavik—% 2k (cosign ¥ conforma % &) ,

Red Hat Trusted Profile Analyzer enables you to identify your
source(s) of vulnerability data in your software supply chain.
Red Hat Trusted Artifact Signer enables you to sign and verify
your software artifacts and enables you to create provenance
for your build results.

Red Hat Trusted Profile AnalyzerlZ., ¥ 7 bz 7##EF =
—VICBEAMEBHT 2DV —REHET ST L EMWHEIC
L%9Y. Red Hat Trusted Artifact SignerlZ, Y2 b5z 77
—T477V FDERERIAEAREICL, EILFEROBE
EREERTHEETAREICLET,

Table 5
Red Hat Product Unit of Measure | Supported Use Case
Red Hat Advanced Physical Node Supported when running on Red Hat OpenShift Container Platform (on-premise or
Developer Suite (2 Core) or managed cloud service), Azure Kubernetes Service, Google Kubernetes Engine or
Virtual Node (4 Amazon Elastic Kubernetes Service (“Advanced Developer Suite Use Case”).
vCPUs)
User
Red Hat Advanced Physical Node Advanced Developer Suite Use Case
Developer Suite (Bare (1-2
Metal) Sockets up to
128 Cores)
Red Hat Developer User Supported when running on Red Hat OpenShift Container Platform (on-premise or
Hub managed cloud service), Azure Kubernetes Service or Amazon Elastic Kubernetes
Service.
Red Hat Trusted User Supported when running on Red Hat OpenShift Container Platform (on-premise or
Profile Analyzer managed cloud service), Azure Kubernetes Service or Amazon Elastic Kubernetes
Service.
Red Hat Trusted User Supported when running on Red Hat OpenShift Container Platform (on-premise or
Artifact Signer managed cloud service), Azure Kubernetes Service or Amazon Elastic Kubernetes
Service.
=5
Ly Fny FRS AR1I=v k YR—FrEhd1—R5—X
Red Hat Advanced W\, — K (2 Red Hat OpenShift Container Platform (> LI R FERLIFIR—D KI5 KH—
Developer Suite a7) F£=& E R) . Azure Kubernetes Service., Google Kubernetes Engine. % 7= I&Amazon
RE/—FK 4 Elastic Kubernetes Service ETRITSN BB EICHR—bIhFET ( [BERBER
vCPU) 11— hF21—RH5—R])
a—+# LAY
Red Hat Advanced ME/—F (12 | SERARERA—F1—R7—2R
Developer Suite (Bare Yy k. BX
Metal) 128 A7 E T
&)
Red Hat Developer a—% Red Hat OpenShift Container Platform (> L I R FELIFIRX—D KI5 KH—
Hub EX) . Azure Kubernetes Service, Z 7-iZAmazon Elastic Kubernetes Service |- T&
T3 258 HA—FEhETS,
Red Hat Trusted a—% Red Hat OpenShift Container Platform (> LI R FERLIFIRX—D KI5 KH—
Profile Analyzer EX) . Azure Kubernetes Service, ¥ 7-iZAmazon Elastic Kubernetes Service |- T&
T3 258 HA—FEhETS,
Red Hat Trusted a—% Red Hat OpenShift Container Platform (> L I R FERLIFIR—D KI5 Ky —
Artifact Signer EX) . Azure Kubernetes Service, ¥ 7-iZAmazon Elastic Kubernetes Service |- T&
T3 258 HA—FEhETS,

BB
(AZ&:E)
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EXHIBIT 1.C

RED HAT DATA SERVICES
AND STORAGE
SUBSCRIPTIONS

Al#E1.C

RED HAT DATA SERVICES
AND STORAGE
H$IR9UTvay

& RedHat

This Exhibit 1.C. governs your use of the Red Hat Products as
described below. References to “Red Hat Data Services and
Storage Subscriptions” refer to both product lines.

(a)

(b)

Unit of Measure and Purchasing Requirements for
Red Hat Storage

Table 1 sets forth the Unit of measure and Supported Use
Case for various Red Hat Data Services and Storage
Subscriptions. You must purchase the appropriate number
and type of these Subscriptions based on the Unit and other
parameters described in Table 1 below. In addition, the
following terms apply:

Red Hat Gluster Storage includes management tools to
manage one or more instances of Red Hat Gluster Storage.

Red Hat Ceph Storage Software Subscriptions are priced
based on the total amount of storage capacity. Each Red Hat
Ceph Storage Software Subscription supports up to a certain
number of Physical Nodes or Virtual Nodes. Should the
number of Physical or Virtual Nodes be consumed before the
Storage Band capacity is reached, you may upgrade to the
next Storage Band to receive additional Physical or Virtual

CORH 1.C. DRWTIE, UTFDOL Y Fny FEIEDOTHAR

EERELTWLEYS,

lRed Hat Data Services and StorageH"

TROUYFoavitVWS3BER EHOERSAVEEBLET,

(a)

(b)

Red Hat Storage®DBIEE1=v FRUCHAZEY

% 1. BHEMDRed Hat Data Services and Storage 7 X
o) Foavm, By b RUSR—FEhE1—X
T—RERLIZLDOTY, R1ICEHShTWSI=Y F
RUZOMOHREFEICEDE, BULRHBRUVEEDY T
R T avECBAVEEABENHY FT, Fiz.

ROEFHEDERENES,

Red Hat Gluster StoragelZ[&Red Hat Gluster Storage® 1
DUEDA VREVREERT H-ODERY—ILAEE
NTLET,

Red Hat Ceph Storage Y7 bz 7 IRV 1) T3
VIERA FL—CREOREBICEDVEESRESLO>TY
F9 . &Red Hat Ceph StorageV 7 bz 7 TR
ToavTR—ERFETOYE/ — FERIFRE/ —FH
YR— AR EBUVET, A L—UNY FORKBEIC
ET LRI/ — FRELIXRE/ — FHZEEWT-T
LESEBEK. RDRML—SNRU RIZ7YTTL—F

Nodes.

Table 1

THIETEMDYE/ — FERIEE/ —FEAFTE
Y,

Red Hat Product

Unit of Measure

Supported Use Case

Red Hat Ceph Storage for OpenStack
Platform

Red Hat Ceph Storage for OpenShift
Container Platform

Physical Node or
Virtual Node,
and
Storage Band

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or|
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Red Hat Ceph Storage for Red Hat
OpenStack on OpenShift

Socket

Storage Node Use Case

Red Hat Ceph Storage Pre-Production

Physical Node

Storage Node Use Case

Pre-Production Use Case

Note 1: Standard or Premium support levels are available for all Subscriptions listed in Table 1 above except for Red Hat Gluster Storage
Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-
Production only provide Standard support level.

=1

Ly /iy FEG

AMEI=Y I

YR—rEhd1—R5—2R

Red Hat Ceph

A=Y/ —FELTHERASNBZEEICBYYR—bRRELGYET, &
NoDY TR YT avid, TRO MY TOIT—H9RF—avihEY—
N=LRDN—FH 27 TEYR— ST, EROYE/ —FTHERASHL
BLEFERELTWET, W/ — FTEEZMbLITHROT TVy—a

StorageforOpenStack Platform ) o | ©TRSLERBEEHE. YTRY U TS 3 ORI BB
i’zU ELZAHEMNDH Y ET. EYTRS Y T2 3 VIZIE. Red Hat Enterprise
2k L—sy | Linux Serverk U'Scalable File System Add-onZ®MATEZ SV I b7 #
o | FRYUTvav I onEEN, ShBDYT YT IEEAEADRe
Hat Storage# 725 7L a v OFMBIZEET 2B AICOAH Y R— bxig e
Red Hat Ceph Storage for 72 Y 9, Red Hat Gluster Storage Modulel=[&Red Hat Enterprise Linux*/
OpenShift Container Platform ThYI7 YITRIYTLavBEENT, HERIEAVLECLENHY
Fd. (ChLHEBRMLT IRFL—=U/—F 3—R7—X] LLWET)
Red Hat Ceph Storage for Red Hat N S s o _
OpenStack on OpenShift /79 b AbL=2/—F a-R5—2
Red Hat Ceph Storage Pre- wiE ) — AbL—P/—FK 1—RH5—2R
Production JyFagyay a—X5—2R
B (1R 35/43N—2 2026 #£2 A
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X 1: Red Hat Gluster Storage Pre-Production 3 & U Red Hat Ceph Storage Pre-Production #fr&. LEOXR 1ICEE LTINS
TRTODY TR )T a3vT, REVE— R R— b FELEETLI 7L R—FLRLAFIATEET ., Red Hat Gluster Storage
Pre-Production & & U Red Hat Ceph Storage Pre-Production [$ZX % > & — KHHR— L RJLOFERFELFET,
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EXHIBIT 1.D

MANAGEMENT
SUBSCRIPTIONS

A% 1.D

RROAVE IR YT a3y

‘ Red Hat

This Exhibit 1.D. to Product Appendix 1 governs your use of the
Red Hat Satellite, Red Hat Ansible product lines and related

HANBXEICHET S5 DOHMHE 1.D. DHMTIL. Red Hat
Satellite. Red Hat AnsibleD&EHZS A VNS ICEET 5

offerings. BOSHAREERELTVET,

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite. & & U'Red Hat Capsule

1.1 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1 Red Hat Satellite, Red Hat SatellitelX. Red Hat Enterprise
management offering for Red Hat Enterprise Linux and other LinuxEUfttDRed Hatf > 7S A FSHF Y BEDE-HD
Red Hat infrastructure environments consisting of fifty (50) LY TSAMSHFYEEZBET. Red Hat Satellite[@ [+ D
System entitlements for the management components for B UR—RY RZONTDE0 SRFLIUA A FILA
Ee: ;:é aaattelﬂg(:t’a(l)(:)Red Hat Satellite Capsule and access > k. % L <I&Red Hat Satellite Capsule# & U'Red Hat7R

: —BADTIRRIZEYEBRENES,

1.2 Optional Red Hat Offline Knowledge Portal. An optional 1.2 7 7% 3 > ®Red Hat Offline Knowledge Portal, Red Hat
feature of Red Hat Satellite is the proprietary Red Hat Offline Satelite A 7 3 U#feld 70 TS5 4 T4 1)Red Hat
Knowledge Portal which provides a snapshot of Red Hat’s Offline Knowledge Portal G, Red Hath\EH T 5F Ly oR
proprietary knowledgebase containing product and support —Z2DOWEFERBTEEDERY  FIICEBERLANTO
content in a downloadable forma.t for your internal, offllqe +IS4VERAFIZAY Y O— FATELEREOE S &
consumption. The Red Hat Offline Knowledge Portal is HH— RREASEN TIVET, Red Hat Offine Knowledge
subject to a separate proprietary EULA set forth at " l ° viedg
https://www.redhat.com/en/about/eulas. Portall&. https://www.redhat.com/en/about/eulas TE = 1L

TWARENTO IS4 T2 JEULAORRER Y FT,

1.3 Units of Measure and Purchasing Requirements. You 1.3 HIE1=v FRUCHBAEH#, & 1 CEHIhTWE21=
must purchase the appropriate number and type of Red Hat Y RRUYR—FEINBZ1I—RSy—RICEDE, BYLHK
Satellite Subscriptions based on the Unit and Supported Use R UE$EDRed Hat Satellitey TR 4 1) T 3 % ZHEAL
Cases described in Table 1 below. FELABERHY T,

Table 1
Red Hat Product Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat

Red Hat Satellite, Red Hat Satellite Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical

Capsule and Red Hat Satellite Svstem Node that is a server. Red Hat only provides Subscription Services for Red Hat

Proxy (included in Red Hat Satellite y Satellite Capsule and Red Hat Satellite Proxy when deployed with Red Hat

Subscriptions) Satellite. Red Hat Satellite includes a subscription for Red Hat Enterprise Linux

for the purposes of running Red Hat Satellite.
Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise

Red Hat Satellite (formerly known Managed Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy

as Red Hat Smart Management) Node and/or Red Hat Satellite. Red Hat Satellite entitlements may be used with Red

Hat Portal directly.
Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-
RHEL that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
Red Hat Satellite for non-RHEL Managed and/gr Reg Hat Satellite. Red Hat only prowde§ support. forthg Red Hat S.at.elllte
Node functionality and does not support the installation, configuration, connectivity or
other general use of the non-RHEL Managed Node. Red Hat Satellite
entitlements may be used with Red Hat Portal directly.
1
Ly F/ny FEA a=vk YR—rEhd1—R5—R
Y—N—THBEVRATLELIME/ —FTHEASNLBFEESIZDH#. Red Hat
Red Hat Satellite, Red Hat Satellite Satellite, Red Hat Satellite Capsule & 7= [£Red Hat Satellite Proxy®+ 7 x5 1)
Capsule & URed Hat Satellite Proxy| . _ _ Toar $—ERPRREENFS, Ly /vy ME Red Hat Satellite TRFA
(Red Hat Satelite¥ T4 1)y 7| “77 SNBBAEIZDH. Red Hat Satellite Capsule & U'Red Hat Satellite Proxyd 4 7
IVICEEND) R ) Foay y—EXERHELET ., Red Hat SatellitelZld. ChEEES
# %= MDRed Hat Enterprise Linux®4 7R 5 1) 7L a3 UoAEFENET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy & U'/X [£Red Hat Satellite
Red Hat Satellite (|B#iRed Hat| EEXIR/ — | IT&k > TEE SH HRed Hat Enterprise LinuxIZIE& 1= FIZTDERed Hat
Smart Management) N SatelliteMEFNLE TS, Red Hat SatelliteDIEFIEL v K/vy b R—4& )L
TEEERTEEY,
Red Hat Satellite Capsule. Red Hat Satellite Proxy & U'/X [£Red Hat Satellite
IC&>TEBEEINSHIERHELIZIEZR L= v ~IZDERed Hat Satellite for non-
. EEXE/ — | RHELOEMMNHETT , Red HatldRed Hat SatelliteDHEREIZ D LN TDHH R
Red Hat Satellite for non-RHEL K — FERELET, FRHELOBE — FOA VR h—Ib, k. EHEX (0
—RRRAEERAEICDOVWTIEYR— F LEEA. RedHat Satellite DIEFIE L v
Favy b R—2 )L CTEEFERTEET,

BB
(AZ&:E)
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2. Red Hat
Subscriptions

21

Ansible

Units of Measure and Purchasing Requirements. Table 2 2.1
sets forth the Unit of measure and Supported Use Cases for
Red Hat Ansible Automation Platform Subscriptions. You
must purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters

described in Table 2 below.

Table 2

Automation

Red Hat CloudForms Ansible Automation Platform
Subscriptions

Platform 2.

AEL=v FRUZCHBAEH. X 2 I&. Red Hat Ansible
Automation Platform¥ X4 ) T a3 VDBEIELI=ZY b, Y
R—bEhd1—R7—R%ERLIEZIOTT, R2ICEHS
NnTW31=y b RUZOMOFIREHICEDE, EEILEHK
RUBEOY IR ) T avECHBAVEIBERHY
F9,

Red Hat Product

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server, (b) on platforms that are Supported
Configurations and (c) additional components identified in Section 2.2 below. Red Hat
Ansible Automation Platform includes a subscription for Red Hat Enterprise Linux or Red
Hat OpenShift Container Platform for the purposes of running Red Hat Ansible Automation
Platform. Support of Red Hat Ansible Automation Platform does not include the creation,
maintenance, support or services related to customer playbooks or roles, or Ansible
Project Software. (collectively the “Ansible Use Case”)

Red Hat Ansible
Developer

Managed Node
(see Note 1)

A subset of Red Hat Ansible Automation Platform is provided and supported only with
command line (no user interface) functionality for Development Use as defined in Section
1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

Managed Node
(see Note 1)

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Red Hat Ansible
Automation Platform for
Server OS

Managed Node
(see Note 1)

Supported only when used to manage an operating system on a node.
Ansible Use Case

Red Hat Ansible Private
Partner Automation Hub

Deployment

Supported on Supported Configurations.

Note 1: Managed Node includes each and every Node managed (directly or indirectly) by Ansible Automation during the term of the

Software Subscription.

2
Ly E/ny FEA =y b YhR—FEhdi1—R75—2X
Red Hat Ansible Automation Platform Software ®# 72491 FL 3y 4—E XL, (a)
Y—N—THELATLTHERTSHEE. (b) Y R—rShIERTHE TV b T+—
_ LTHERTZHE. &Y () UTOEI D3> 22 TELICaVKR—3Y bHAEES
Red Hat Ansible wmEng ) — R | NEBEICOH, REWVT-LET . RedHat Ansible Automation Platform [Z1&, Red Hat

AutomationFS v k7 #
— LI

GE188)

Ansible Automation Platform %3179 571-8&®. Red Hat Enterprise Linux F71zI% Red
Hat OpenShift Container Platform DY IR - 1) T avh&FENnF T, Red Hat
Ansible Automation Platform D#R— kZlE, BEHD T LA Tv o LLIEE—)L,
F1zlE Ansible FAC Y b YT R T7 (ChHERILT TAnsible1—X 47 —X |
EVWET) ICEET BEKR. B&F. YR— b, BLUVY—EREEFEFLERA,

Red Hat Ansible
Developer

EEHR/ —F
GE1388)

Red Hat Ansible Automation Platform @7t w bk, L% 1.2 & (c) ITEESIhD
RAFEAZRDOEHIZ. ATV RS54 Ui (A—HF 128 —T—R%GL) DHERRE
LTR#EIhYR—FShET,

Ansible 2 —X 45 —2X

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

EENER/ —F
GE1388)

MO RATFLTT I A TN FD) E— FEBEY—ERZETLTWVWS/ —FIZOH
HYiR—bkEShFET,
Ansible 21 —X45—X

Red Hat Ansible
Automation Platform for
Server OS

EENER/ —F
GE1388)

J—REDARL—FT 4 VI RTLEEET HOICERTIHEE0HYR—Sh
F9,
Ansible 21 —X45—X

Red Hat Ansible Private
Partner Automation Hub

R

HR— FRHEROBRTHYR—FESNET,

FEA1:EEHRE/ —KFIZIKX, $TRS Y T3 vOHRBIHIZ, Ansible AutomationlZ & > T (EHEME-IEREENIC) BEILD

J—ERITRTEENFET,

2.2 Red Hat Ansible Content. Red Hat Ansible Automation 2.2 Red Hat Ansible Content, Red Hat Ansible Automation
Platform Subscriptions provide access to additional software PlatformY¥ R4 1) 7 3 U TIZEBMDY T b7 ~AD
with varying levels of .support as set forth at FHERAANTRET., EREYR—FLRLAHBY T
https://access.redhat.com/articles/3166901. (https://access.redhat.com/articles/3166901 THRE) .
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2.3 Red Hat Ansible Automation Platform Software Life 2.3 Red Hat Ansible Automation Platform¥V 7 b2z 754
Cycle. The supported life cycle for Red Hat Ansible 7H4 %)L, Red Hat Ansible Automation Platform® 7 k>
Automation  Platform  Software ‘is set for‘th. at: I 7Y R—FENDBSATHA5ILIE
https://access.redhat.com/support/policy/update_policies. https://access.redhat.com/support/policy/update policies [Z

RBEEIhTVET,

2.4 Red Hat Ansible Developer. Red Hat Ansible Developeris 2.4 Red Hat Ansible Developer, Red Hat Ansible Developer
a Developer Subscription subject to Sections 2.2 and 2.4(a) X, HEXED $£22% LU 24(a) IS TRAOY
of the Appendix. R— HIRH YT 30T,

3. Red Hat Advanced Cluster Management for 3. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions KubernetesY 7 b9z 7H TR Y TFoay
Table 3 sets forth the Unit of measure, Capacity and % 3 TI&. Red Hat Advanced Cluster Management for
Supported Use Cases for Red Hat Advanced Cluster Kubernetes CRIEIZERET 21=y b. BEEHHR— P&
Managgment for Kubernetes. You must pur.chase the NEI—R b—REEHTVNET, SERICE. UTOE
approprla.te number and type of these. Sub§cr|pt|ons based 3 ICEE AN TN L=y R UE 0o [E fEE = 5
on the Unit and other parameters described in Table 3 below. T ; oo g Lo .~ o -

T BULHRVERLE T, Chooy TR Y Toavsk
CHBAWECRENHYET,
Table 3
Susbosfct::::?on Unit Capacity Supported Use Case

Red Hat Advanced Core Two (2) Core This product is supported when used in connection with Red Hat OpenShift

Cluster Management Band Or platforms

for Kubernetes Four (4) vCPUs )

Red Hat Advanced Socket-pair

Cluster Management | Physical . This product is supported when used in connection with Red Hat OpenShift

for Kubernetes (Bare Node with up to 128 platforms when running on a Physical Node.

Cores
Metal Node)
Eﬁigfhﬂ?ﬁm Virtual One (1) Virtual
Node with two (2) Supported for the ACM Use Case running on an IBM Power system.

for Kubernetes for Node Cores

IBM Power, LE

Red Hat Advanced

Cluster Management ) One (1) Virtual Supported when deployed on Red Hat supported KVM hypervisor running in

Virtual .

for Kubernetes for Node Node with one (1) | an IBM Z IFL.

IBM Z and IBM Core ACM Use Case

LinuxONE

3
22T 77 | azun =8 YH— b ENBI—RT—Z

Red Hat Advanced | FINY 237 CDH X, Red Hat OpenShift platorm& DEETHERA SN BB EITHR

Cluster Management ke X% R AhET

for Kubernetes 4 vCPU °

Red Hat Advanced

Cluster Management | ¥ 2/ — | 128 a7 THY | A& GFEIX. Red Hat OpenShift platform & ###i L THIE/ — K ETEITT S

for Kubernetes (Bare N ey kX7 BERIZYR—FrEhET,

Metal Node)

Red Hat Advanced

Cluster Management | {g%8./ — 18/ —FIZ IBM Powery R 7L ETRITSNBACMA—R T —REHYR—FLET,

for Kubernetes for N 227

IBM Power, LE

Red Hat Advanced

Cluster Management e — 1RAE ) — Rz IBM Z IFLTRfTE L BRed HattR— kDKVMNA /18— HF(ZTF FTaA

for Kubernetes for "“P '1‘ o7 SNfFGEICYR—bEIhET,

IBM Z and IBM

LinuxONE

3.1 Red Hat Advanced Cluster Management Supported 3.1 Red HatAdvanced Cluster Management M4 1R— k3 %44

Configurations and Software Life Cycle. The supported
configurations and life cycle for Red Hat Advanced Cluster

Management

is

set forth

https://access.redhat.com/articles/6968787.

4. Red Hat Advanced Cluster Management for 4.

Virtualization Software Subscriptions

MEVI DTS4 T7H4A4%9), Red Hat Advanced
Cluster Management B4 /R— rF 38R ES14 TH4A 5
at: JUIZ. https://access.redhat.com/articles/6968787 & &
nTLWET,

Red Hat Advanced Cluster Management for
VirtualizationV 27 k9 7HTRH Y Foay

BB

Table 4 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the appropriate
number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in

Table 4.
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% 4 [&. Red Hat Advanced Cluster Management for
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Table 4

Software Subscription Unit Capacity Supported Use Case

Red Hat Advanced . Socket-pair - o .

Cluster Management Physical with up o 128 Supported to manage Red Hat OpenShift Virtualization Engine.
) o Node ACM Use Case

for Virtualization Cores

% 4

. ] A BRE o

) I~r71~7*j:7;<’7 Y 5= HR—rANBZ1I—RH5—2R
yFay

Red Hat Advanced |z , Y4y kX7 | Red Hat OpenShift Virtualization Engine D & EAH K — k ShTLET .,

Cluster Management . e e——
) o ~ mA1287 ACMA—R 45 —XR

for Virtualization

5. Unit of Measure and Purchasing Requirements for 5 Red Hat Advanced Cluster Security for
Red Hat Advanced Cluster Security for Kubernetes DEIEELI=v ;& L UBAEH,
Kubernetes.
Table 5 sets forth the Units of Measure, Capacity limitations #& 5 IZ (X . Red Hat Advanced Cluster Security for
and Supported Use Cases for Red Hat Advanced Cluster Kubernetes QBIEI=v k. BE. Y R— b1 —X
Security for Kubernetes. You must purchase the appropriate F—ZAREHENTOET, £5 [CEHahTLNE1=y
based on the Unit and ofher paramelers deseribed n Table P BEUTOMONSA—SESNT, £z b
5 LTEUBBELVE2ATOVI Oz THYITRIY TS
AVEBATILENHYFET,
Table 5
Software Subscription Unit of Measure  |Capacity Supported Use Case
Red Hat Advanced Cluster Two (2) Core Red Hat Advanced Clluster Security for .Kubernetes is
Security for Kubernetes Core Band Or supported when analyzing workloads running on current
y Four (4) vCPUs versions of Red Hat OpenShift Container Platform, Red Hat
Red Hat Advanced Cluster Socket-oair OpenShift for Kuberne.tes Engine and certgin o.ther
Security for Kubernetes (Bare Physical Node with e 12P8 Cores lﬁubernetes mplfmentatlons on Supported Configurations
Metal Node) p ( 'ACS Use Case )
Red Hat Advanced Cluster ) Supported for the ACS Use Case running on an IBM Power
Security for Kubernetes for IBM Virtual Node On.e (1) Virtual Node system.
with two (2) Cores
Power, LE
Red I-!at Advanced Cluster . One (1) Virtual Node Supported whgn erloyed on Red Hat supported KVM
Security for Kubernetes for IBM Virtual Node with one (1) Core hypervisor running in an IBM Z IFL.
Z and IBM LinuxONE ACS Use Case
£5
LY 1 N
ITRITTIIZAIVIY | mmazy =8 YH— P ERBI—ZH—R
237 Red Hat Advanced Cluster Security for Kubernetes (. &
gggu':ift gcr"fu”g::];g‘:ter AFNRVE b3S #/3— < 3 ~ MRed Hat OpenShift Container Platform. Red
Y 4 vCPUs Hat OpenShift for Kubernetes Engine. # & U'% Dftb4sE D
Kubernetes REDRED/NA—T 3 U TETSATNET—
Red Hat Advanced Cluster by bR J0—F%&, UFICEH R YR— bAROBRTHITT S
Security for Kubernetes (Bare Mg/ — K = :28 47 RIZHR—FEhET, Central (UTIZER) EEBETS v
Metal / — K) = Fo+—LlE, BUTFOXR411CREDEBYSR—FSh
TWEY (TACS=2—RAF—X]1)
Red Hat Advanced Cluster . 1RE/ — K IBM Power system £ THfi 3 5ACS1—R 47 —X1ZDIVT
Security for Kubernetes for fx#8/ —Fk 27 HH— hEnET
IBM Power LE " °
1RE/ —F IBM ZIFLE T, Ly F/vy kDY R— b BKVM/ANA 78—
Red Hat Advanced Cluster N 1237 RAFHEBLTHY . BHKVMAL /$—/ 1 ¥ £ TRH
Security for Kubernetes for "B/ —F o~ .
IBM Z and IBM LinuxONE INTWBIFEE, Y R—rSNFET,
ACS1—R 47 —2X

5.1 Supported Configurations for Red Hat Advanced Cluster 5.1
Security for Kubernetes. The supported configurations and
life cycle for Red Hat Advanced Cluster Security is set forth
at: https://access.redhat.com/node/5822721.
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(BZ:E)

Red Hat Advanced Cluster Security for Kubernetes(ZD
WTYR— bR EL DM, Red Hat Advanced Cluster
Security IZDWVWTHR— FRRELIEBREZDT A TY
4 4 JLIEhttps://access.redhat.com/node/5822721 [Z5R& D
EBYTY,

2026 £2 A


https://access.redhat.com/node/5822721

EXHIBIT 1.E

SUPPORT
SUBSCRIPTIONS

A#E 1.E

HiR—k IR Y T3y

& RedHat

This Exhibit 1.E. to Product Appendix 1 governs your use of ZDHFZFFHEXEZEDHH 1.EICIF. WREMAEYR—F HTRH Y

supplemental Support Subscriptions.

1.

Technical Account Management (“TAM”) Service

The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive additional Support.
The TAM Service does not include support for (1) Self-
support Software Subscriptions (2) any Unit of Software
(such as a System, Physical Node, Core, etc.) for which you
do not have an active paid Subscription or (3) any
Subscription for which support is provided by a Business
Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with (a)
access to Red Hat's technology and development plans,
including beta testing and bug/feature escalation, (b) weekly
review calls, (c) up to two (2) on-site technical review visits
per year for each full one year TAM subscription term, (d) up
to four Support Contacts, (e) quarterly service performance
metrics via the TAM electronic dashboard, and (f) a
subscription to Red Hat’'s TAM monthly newsletter.

T avERESTARENRRESNTUVES,

1.

759:7:» FhHIOUE IRTA2 b (TTAMY) H—
3

TAMY—E 21X, BEEBBREDLOR—RLRDZAZ X
— RXWE7TVITLADOY 7 b =T BT RA7 VT a0l
BEMLTBERICTWANEZEL 2212k, By r—
FRZTHENDEZYR— YT 27 YT aT), TAMY
—BERZE MEATZIR—=bDY T =T TR
V7Fvar, QBEENERREROYT A2 ) Fa s
ERBRELTRVWY 7 b T 0=y MUAT L, EL
— R, arky) | EE)E TR A= b F—RHR— |
PRMET YT R Y T a Ao TOYR—MIEE
NEEAL, TAMP—E R & ZEANWZES E, Ly Ry
FOVR—FZ =T 1 ABHEYB LR, @)Ly Ky
cOT 7 v Y= R OB EIZERE T A ERA~DT 7 A (
R—=FTANRONTHERRICET A=A L —va v &g
Fo). (b)Y 1 EOEFHFIZE D L E2—, ()1 EMDOTAM H
TR ) Fra rvHEicoE, £ 2 FEToHfLE 2 —
ZHEPE LicA 4 M, (d) AR — M43 4 4
BRETORE, ()i 1 BOTAMEF X v aR—F
WZ R DY — AT p—~ o R, KO > Koy b
DTAMAFl = 2 — A L ¥ — 25 T & DM 2 ZHRf L F
7,

Support Subscription

Unit Description

TAM Service

Dedicated TAM Service

TAM Extension

Enterprise TAM

TAM for Product Security

Technical Relationship Management
Service

Point of Contact: a Red Hat associate whom you are authorized to contact to request support
for a particular team, geography or Red Hat product line.

YR—F TR YT arg

1=y FDOFA

TAMY—E X

EATAMY—ER

TAM#LE 3R

I 8—F54X TAM

TAM for Product Security

Technical Relationships Management
Service

BEWEDLESL  FEDOF— L, HEFELEL Y FAY FERS A VIOV THR— &K
BMOVECRICTERWNEZ TS LY Fy FOESE,

1.1

(a)

(b)

(c)

1.2

BB

TAM Service Coverage. Each TAM Service Subscription
will be limited to, a region, a customer team and a product
line and will be listed in the Order Form. If not listed, the
parameters will be established upon the initiation of the TAM
Service.

Regions: North America, Latin America, EMEA, Asia-Pacific
(excluding Japan, China and India), China, India or Japan.

Customer Team: The customer team supported by the
TAM, such as your development team, your system
administration team, your support team, etc.

Red Hat Product Line: The supported Red Hat product line,
such as the Red Hat Enterprise Linux, Red Hat Al Platforms,
Red Hat JBoss Application Services, Red Hat OpenShift
Container Platform, Red Hat Storage, Red Hat Ansible or
Red Hat Cloud product lines.

TAM Service Level. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.
(based on the physical location of the TAM representative).

Other TAM Subscriptions

(BZ:E)
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(b)

(c)
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Ly F/vy E S A > : Red Hat Enterprise Linux, Red
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Hat OpenShift Container Platform. Red Hat Storage. Red
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2.2.1 Dedicated TAM Service. The Dedicated TAM Service is the

2.2

23

24

25
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assignment of a Red Hat resource dedicated to you for TAM
Services, provided Red Hat may use a non-dedicated
resource for personal time off, training and initially, until a
dedicated resource is assigned.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service
provides TAM Services for multiple Red Hat product lines, as
mutually agreed in writing, to a Client.

TAM for Product Security. The Security TAM Service
provides TAM Services with additional technical knowledge
and guidance regarding the security rules, policies,
advisories, or fixes for multiple Red Hat product lines, as
mutually agreed in writing.

Technical Relationship Management Service. The
Technical Relationship Management Service provides a
subset of TAM Services that are primarily reactive services
as set forth at:
https://redhat.com/en/services/support/technical-
relationship-management-service

Designated Support Engineer (“DSE”) Service
Subscription

The DSE Service is a Support Subscription that you may
purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat
Enterprise Linux or OpenShift) in order to receive access to
a designated Red Hat support engineer. The DSE Service
does not include support for (1) Self-support or Standard
Subscriptions, (2) any Unit of Software (such as a System,
Physical Node, Core, etc.) for which you do not have an
active paid Software Subscription or (3) any Subscription for
which support is provided by a Business Partner. When you
purchase a DSE Service, you receive access to a Red Hat
support engineer to provide you with (a) weekly review calls,
(b) up to six (6) Support Contacts and (c) quarterly service
performance metrics.

Confirmed Stateside Support Subscriptions
Confirmed Stateside Support (“CSS”) Subscriptions provide
the applicable level of Support (Standard or Premium) in
English via restricted, support resources in the United States
for a specific Client account on Red Hat Portal (“CSS Client
Account”). Each CSS Subscription will be limited to a
specific CSS Client Account. All support requests for CSS
Covered Subscriptions must be submitted to the Red Hat
designated CSS support contacts. Client agrees to only
submit CSS Support requests for Red Hat Software
Subscriptions identified as CSS Subscriptions. The CSS
Subscription does not include support for (i) Self-support
Subscriptions, (ii) any instance of Software for which you do
not have an active paid Subscription; or (iii) any Subscription
for which support is provided by a Business Partner. When
you purchase the CSS Subscription, you receive access to a
Red Hat support group to provide you with:

(@) Support accessed from the US and provided by US
citizens;

(b) Logical and physical Client data separation from Red
Hat's standard support systems for each CSS Client
Account;
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(c) Separate secured physical workspace for the CSS
support personnel; and

(d) Triage based support to resolve known issues and
create a sanitized support request ticket if escalation
to standard non-CSS resources is required.

Developer Support Subscriptions

Scope of Coverage. For certain Software, Red Hat offers
Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you
with (a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes, but only for issues related to your use
of such products for Development Use and (ii) advice
concerning application architecture, application design,
industry practices, tuning and application porting
(collectively, “Developer Support”’). Developer Support
Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or
(c) software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat Application
Services and/or Red Hat OpenShift Developer Support
Subscriptions, Developer Support is provided for up to one
hundred (100) developers provided all support requests will
be made by up to two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You
may purchase Professional (two (2) business day response
time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited
number of requests for Red Hat Developer Support
Subscriptions.

Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make
certain Subscriptions available to partners for Development
Use. Red Hat Partner Support Subscriptions provide support
to a specified number of partner contacts. For each paid,
active Red Hat Partner Support Subscription, Red Hat will
provide (a) access to the supported versions of the
respective products through a Red Hat Portal; and (b)
assistance with installation, usage and configuration,
diagnosis of issues, and bug fixes, but only consistent with
Development Use. Red Hat Partner Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software included
in the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Partner Support
Subscriptions as set forth at
https://access.redhat.com/support/offerings/production/sia.
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