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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions, including
those offered or deployed on public clouds and is subject to the Red
Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in the
base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Subscriptions you have purchased as of the date of the update for
the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of
Subscriptions made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.centos.org, okd.io, stackrox.io,
github.com/ansible/awx or other community projects unless you use
the Services hereunder with such open source projects.

. Software Subscription Terms.

1.1 Unit Definitions. Fees for Software Subscriptions are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of Subscription
Services. The specific Units that apply to a Subscription are
contained in the Order Form(s) applicable to your purchases
and in the Exhibit(s).
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Unit Unit Definitions

Al Accelerator

an acceleration processing unit (e.g. GPU or NPU) or board as set forth at
https://access.redhat.com/support/policy/updates/rhaiaccelerator that contains or executes all or a portion

of the Software.

a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physical processing core located in a CPU or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes all or a portion of the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

CPU a processing unit in a computer system excluding Al Accelerators.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment single shared data store.

means an installation of a single instance of the Software or a single Quay Enterprise registry using a

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors
and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

Gateway gateway).

a deployment of any gateway (including, but not limited to translation, routing, security or connectivity

Gateway Requests

the total number of interactions (including but not limited to programmatic calls, requests or other
interactions) with a Gateway over a given period of time.
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GB of RAM

a gigabyte of processing memory that contains or executes the Software.

GPU

a graphical processing unit that contains or executes all or a portion of the Software.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of
the Software.

Managed Node

each and every Node managed (directly or indirectly) by the Software or Online Service. “Node” means
a Virtual Node, Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, workstation, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility
for Linux) including Power VM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of
the Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Spyre

an IBM Spyre Accelerator that contains or executes all or a portion of the Software.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
workstation, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

IBM Z IFL (Integrated Facility

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

for Linux)
User an individual person that accesses or uses the Software or Service.
VCPU a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes

all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services.

(a)(i) Basis of the Fees. While you have a Subscription entitling you
to receive Subscription Services for a Red Hat Product, you are
required to purchase the applicable Subscriptions in a quantity
equal to the total number and capacity of Units for that
Subscription from the commencement of your use or
deployment of such Subscription or part thereof. For purposes
of counting Units, Units include non-Red Hat products if you are
using Subscription Services to support or maintain such non-
Red Hat products. The fees are for Subscription Services; there
are no fees associated with the Red Hat Software licenses. An
instance of a Red Hat Universal Base Image by itself (e.g., not
combined or used with Red Hat Subscriptions) is not
considered a Unit unless such instance receives or uses
Subscription Services.

(a)(ii) CPUs, Cores, Sockets and Al Accelerators. For Units, and
the capacities associated with Units, that are based on
processors running the Software (such as Physical Nodes,
Virtual Nodes, CPU, Cores, and Al Accelerators), you are
required to purchase Subscriptions that match the type of
processor running such Software. For example, if you are
running OpenShift Al on an Al Accelerator, you are required to
purchase an equivalent number of Al Accelerator based
Subscriptions. Subscriptions that do not specify a processor
type are based on x86 processors.

(b) Supported Use Cases. Subscription Services are only provided
when the Software is used for Supported Use Cases as described
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in this Section 1.2 and the Exhibits to this Product Appendix. The
Supported Use Cases also determine the type of Subscription that
is required. Software Subscriptions are supported on x86 and
ARM architectures, unless a different architecture is specified in
which case only the specified architecture is supported. If your use
of any aspect of the Subscription Services is contrary to or conflicts
with a Supported Use Case, you are responsible for purchasing
the appropriate Subscriptions to cover such usage. For example,
if you are using a Red Hat Enterprise Linux Desktop Subscription
on a System that is a server, you are obligated to purchase a Red
Hat Enterprise Linux Server Subscription.

Ar&E o2 MSECH XE = AHE ArOf Tt Ea s
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Table 1.2(b): Supported Use Cases

Use Case Name

Supported Use Case

Hardware Capacity Limitations and
Examples

Bare Metal Node

Supported when installed and running on physical hardware utilizing
x86 or ARM architectures.

As set forth in the product description
and the applicable terms in Exhibit 1.B.

Edge Server

Supported only for server class hardware used for distributed
computing, excluding deployments in a centralized data center,
purpose-built hosting facility or public cloud.

Physical and virtual server class
instances, typically connected to data
sources from Edge Devices and
optionally connected to cloud and
centralized data center resources.
Server class hardware and systems
with up to two (2) physical sockets

Edge Device
(formerly known

as Edge Gateway
or Edge Endpoint)

Supported only for distributed computing and data collection on
devices close to the data source on Bare Metal Nodes (single Socket
up to 32 Cores) or Virtual Nodes (up to 32 vCPUs).

Devices include hardware with single
socket x86 or ARM processors with up
to 32 Cores, system on a chip (“SoC”)
or system on a module (“SoM”).
Examples include Intel NUCs with
mobile or desktop class processors,

Edge Network

and ruggedized edge computing
hardware.
Supported only on distributed networking hardware that provides the | Devices include switches, routers,

connectivity or traffic management to and within remote locations.

firewalls and load balancers.

Edge Network
Device

Supported only on small-factor network components that extend
connectivity and are managed either locally or remotely by a
controller.

Devices include wireless access points
and small routers (DSL and cable
modems).

Disaster Recovery

Supported only on Systems or Physical Nodes used intermittently for
disaster recovery purposes such as systems receiving periodic
backups of data from production servers, provided those disaster
recovery systems have the same Service Levels (as set forth in the
Subscription Appendix, Section 2.4(d)) and configurations (e.g.
Socket-pairs, Virtual Guests, Cores). The Disaster Recovery Use
Case does not include the execution of active workloads.

As set forth in the product description.

i?;:::land Supported only for Software used for backup or archival purposes. Off-line storage devices.

Developer Solely to support the Software contained in the Red Hat Developer Not applicable

Support for Teams Support for Teams Subscription for Development Use. PP '
Supported for temporary scenarios where Client is (a) transitioning

Migration from an unsupported technology to a standard Red Hat Product, or Not applicable.

(b) upgrading from one version of a Red Hat Product to a newer
version or variant of a Red Hat Product.

Pre-Production

Support for issues relating to the installation, configuration,
administrative tasks and basic troubleshooting prior to deployment in
a production environment, excluding architectural design reviews or
advice, advanced configuration topics, and performance analysis and
reviews.

Not applicable.

NFV Applications

Supported only for the deployment of virtualized and containerized
telecommunication services or network functions that deliver
consumer services, business services, mobile services, content
services, telecommunication workloads and loT services. Use cases
not supported include but are not limited to nodes running general
purpose IT or Enterprise applications in central or regional data center

Not applicable.
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deployments, nodes running developer features/services or
application development workloads, and nodes running databases,
web applications, file services or third party operators.

IBM Z

Supported only on the IBM Z architecture.

Not applicable.

IBM Power

Supported only on the IBM Power architecture.

Not applicable.

Add On
Subscriptions

Supported only on active Standard and Premium level base
Subscriptions (e.g. Red Hat Enterprise Linux Server and Red Hat
OpenShift Container Platform) and certain developer offerings.

Not applicable.

Academic

Supported only for use by qualified academic institutions for teaching
and learning purposes that consist of (a) faculty, staff, or student
laptops or desktops for personal and academic use, (b) computer labs
available to faculty, staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and research use
and/or (e) laboratories for software development use. Red Hat
Enterprise Linux — Academic Edition is not supported when used for
any purpose other than as described in (a) — (e) above. Qualified
academic institutions must be accredited by a national accreditation
agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for
non-qualified academic purposes as described above, standard Red
Hat Enterprise Linux subscription rates apply.

Minimum of one thousand (1,000)
FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“HPC”) that consists
of a Cluster with all of the following characteristics: (a) the Cluster is
used for compute-intensive distributed tasks sent to individual
compute nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web
application, load balancing or file serving Clusters are not considered
HPC nodes), (c) the number of management or head nodes does not
exceed one quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head
Nodes (an optional Software Subscription for management of
compute nodes) is combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute nodes in the
same Cluster, the compute node inherits the Service Level (as set
forth in Section 2.3(d) of the Product Appendix) of the Head Node.

Minimum of four (4) Physical Nodes per
Cluster

Grid

Supported only in a compute Grid where a “Grid” means a Cluster
with the following characteristics: (a) all the nodes in the Cluster have
the same Red Hat Enterprise Linux configuration, (b) the Cluster is
running a single application or is controlled by a single job scheduler,
(c) the workloads are sent to the Cluster by a job scheduler, (d) the
workloads are maintained in a single distributed application across the
Cluster, (e) the workloads are non-interactive, and (f) the production
outage of the Cluster is defined as 30% of the nodes in Cluster being
unable to run the workload. This Supported Use Case does not
include nodes running databases, web applications, load balancing,
or file services.

Minimum of fifty (50) Socket-pairs per
Cluster
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Development and Production Uses. This Section describes four
types of activities (Demonstration Activities; Individual Coding and
Testing Activities; Multi-User Development, Test and Integration
Activities; and Deployment Activities). Those terms are defined in the
Definitions section below and, each is categorized as either a
Development Use or a Production Use, based on the Red Hat Product
to which the activities are associated. “Development Use" means the
activities set forth in Table 1.2(c) identified as development use; and
also includes creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator or Ansible
integrations). “Production Use” means those activities identified as
Production Use in the Table below and any use other than for
Development Use. Development Use and Production Use are used in
numerous Use Cases in the attached Exhibits to describe the type of
Subscription Services available. Notwithstanding anything to the
contrary, Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in Section 1.2(g)
below.

Table 1.2(c): Development and Production Use

A

23570 3€ A H2AY 25, BE| FH WL HAE A S

g5; 12|10 HZ g8)2 7|3t 023 80f& o2l Fo
o ZkZk 7 =t

AMo| Holof U .4 2t=0| 2 E Red Hat M 01
et 7 AFg e Z2YH g & oLtz HFSonh IR
A8 2 Y ALBLE A™EE B 1.2(0)d #EE #¥s2
o|0|5tH; Red Hat M2 =& = ot
2 EQN (0|: OpenShift 22| O|E EE+= Ansible integrations)
£ MASt= A £ Zotott "E2EM AL 2 ofzfo| ®Of
TEE ZE2HM AME22 MEE s &35 U JHY A8 29
BEZ A8l AES 20[otet. 7 AL S Z2HH A2
HEE HHOM AR J7tse MEAIYM MH|AQ BRE
712517 fs Cret ME ALE Aol AFEEICH BtoiE=
Aol = S8k, JHE ALE S Z2EHM A BE= H[Q7}
MEASEM MHA AR (OF2He] MM 1.2()0 #E)S
H| 2| ghet,
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Development Use vs Production Use

Demonstration

Red Hat Product Line pettes

Individual Coding and
Testing Activities

Multi-User Development,-
Test and Integration
Activities

Deployment Activities

Red Hat Enterprise Linux and

associated products (Exhibit 1.A) Development Use

Development Use

Development Use Production Use

All other Red Hat Subscriptions

(Exhibits 1.8, 1.C, and 1.D) Development Use

Development Use

Production Use Production Use
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7|E} 2= Red Hat
MEAIEM(EE 15,10 e Arg e Arg T2HN AR Z2HN AR

(d) Service Levels. You agree not to request or use higher support

services levels for Software Subscriptions where you have
purchased Subscriptions with lower Service Levels (as described in
Section 2.4(d) below), and agree to purchase the highest support
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level that you use orrequest. For example, if a Cluster of nodes
requires the Service Level, all of the nodes in that Cluster require the
highest Service Level.

Transferring Subscriptions. You may reallocate Subscriptions
within or between entities operating under the Agreement provided
you remain accountable for any such Affiliates’ compliance with
applicable terms, including reporting and payment of applicable
fees for any additional Units_resulting from such use.

Scope of Use of Subscription Services. The Agreement (including
pricing) is premised on the understanding that you will access
Subscription Services only for your internal use which may include
Affiliates other than any entities in Russia, Belarus or jurisdictions
prohibited under United States law and you agree not to access
Subscription Services for any other purpose. Your internal use of
Subscription Services may include running a web site, or offering
your own software as a service or integrating Al functionality into
your application which is accessible by your users, provided that (i)
such use does not constitute Unauthorized Subscription Services
Use (as defined below), (ii) the primary purpose of such use is to
provide a material value added application other than the
Subscription Services, (iii) the Subscription Services are supporting
Software installed on hardware or cloud instances controlled by you,
and (iv) all Subscription Services provided by Red Hat will be
provided solely to you or third parties acting on your behalf on
hardware or cloud instances you control and not to your hosted
customers. You agree not to provide Subscription Services to, or use
them for the benefit of, a third party (such as, using Subscription
Services to provide hosting services, managed services, or Internet
service provider (ISP) services). Subscription Services may be used
by third parties acting on your behalf, such as contractors or
outsourcing vendors provided you (i) are fully responsible for the
activities and omissions of such third parties acting on your behalf
and (ii) in the case of a migration to a third party cloud or hosting
provider, are qualified for and comply with the terms of the Red Hat
Cloud Access program as set forth in Section 3 below. As described
further in Section 1.4, the limitations in this section apply only to Red
Hat's obligations to provide Subscription Services and not to your
rights under free and open source software licenses.

Unauthorized Use of Subscription Services. You agree not to
engage in any unauthorized use of the Subscription Services, which
includes: (i) only purchasing or renewing Subscriptions based on
less than the total number of Units; (ii) splitting or applying
Subscription Services purchase for one Unit to two or more Units;
(iiif) providing Subscription Services (in whole or in part) to, or using
Subscriptions Services for the benefit of, third parties (such as, using
Subscription Services to provide hosting services, managed
services, or Internet service provider (ISP) services); (iv) a
distribution, sale or resale of any of the Subscription Services; or (v)
using Subscription Services to support or maintain any non-Red Hat
Software without purchasing the appropriate quantity of
Subscriptions (each a, “Unauthorized Subscription Services
Use”).
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1.3 Subscription Start Date. Unless otherwise agreed in an Order 1.3 MEAJZIM AZ IR T2 AN HE 2 SHO|IX| %= o
Form, Subscriptions will begin on the earlier of the date you MNEAIZINMS IZH0| MEATZIME JOiS YR E= HE
purchase or first use the Subscription. AR LR = O 2 ol A|RFSHD}

1.4 End User and Free and Open Source Software License 1.4 %x|Z Al2XIQ Z2| U QEAA BHO|MA AT EQ0] H 2. Red
Agreements. The Red Hat Software is governed by the perpetual Hat AIZEQIO&  https://www.redhat.com/en/about/eulasOi|
End User and Free and Open Source License Agreements set HMA|E @Al A= AFRXAIQF T2 I Q= AA Fjo|MA
forth at https://www.redhat.com/en/about/eulas. Subscription Zoko| ME S HH=C} MEAJZM MHAL 7|7t2 7|=02
.Serv.ices are term-.ba}sed and wil! e.xpire if .not renewed. Nothing B0 Z4AISHX| QOB DL 2 EICH & #|oko| Of 3t LR E 2| 9l
in this Agreement is intended to limit your rights to softwar.e code oZAA AmEY O] Bl0|MA XA WMa} AZEY0] A0
under the terms of a free and open source software license, Cist ste] Ma|2 R[SHSHK| oo ST+ 2Ho|MAO| [hat
including your rights to use, copy, modify and distribute Software A‘: ol g = REE I_Am n|L° — - AC’OI L ';H_o -
in accordance with such licenses. Engaging in Unauthorized S2ZEQOE AME, FAL 8 HHiEE - A= 249 A E
Subscription Services Use is a breach of this Agreement but does ESISICH H|QIZ7F MEAIZIM MHA AIRES 2 A9
not affect your rights under the free and open source software fIEHOIX|EE AZEQO FHEEE Z2 H E A
licenses that govern the Software. Upon termination or expiration ATEQQ 2to|MA0 [E nZol HIo= FBES O/XX|
of this Agreement, you will no longer have access to future QUECH 2 20| K| | AL HERE|H DU S5 AT EQO
Software Maintenance and other Subscription Services, but you SX| 2| U JIEt MEAITM MH|A0 O 0|4 M&E
will continue to have all of your rights under the free and open AXICH Z2| W QE AA ATELQO 2HO[MAQ [HE 1249
source software licenses. PE Y3 AL 2O}

1.5 Red Hat Subscription Bundles. Red Hat offers combinations of 1.5 Red Hat A|HAARIM HE Red HatE MEAIZMI A
Subscriptions with complementary feature sets and price EobMOl 7|5 HE U 7t SQ("HENS ATt M I},
discounts (“Bundle(s)”). The basis of the fees for these Bundles 0|33t HEol QF 7|FS szt MEAIZMIF SHH S
is the combined u.se.of such SubS(.:riptions on a single Unit. When SLioz ARSI ZO|Ch MEATZMES HED} E2Mo 2
?hnyfcﬁ th? Subs%n.pttljons a;e ufed mdepe.zlrcéen}tqu;r%m;he iBur:deed, AFRBIE ZO ol2fst EYE AFROE EX MEAI2MO|

e fees for such independent usage will be Red Hat's standar _ =
fees associated with any additional Units for the particular =7t %l_l’_“lﬂr ZEHE Red Hatgl EE 230l _?_llrE'—l.Er' w2l
Subscription. Examples of Bundles include Red Hat Enterprise Al, CIA|2E Red Hat Enterprise Al, Red Hat OpenShift Platform
Red Hat OpenShift Platform Plus, Red Hat OpenShift Data Plus, Red Hat OpenShift Data Foundation 2! Red Hat Advanced
Foundation and Red Hat Advanced Developer Suite. Developer Suite?t RLEt.

1.6 Usage Related Information. The Subscription Services may 1.6 A2 T FHE, MEAIEM MHAES AFE HE(AIE
collect and transmit usage information (“‘Usage Data”). Usage Ho|E"E #Xstn &S £ Jrt 1 HEE X o
Data may be used for purposes of providing support and AIYO|E ME, M5 £ 1A XX}, MH|A DS XA}
upgrades, optimizing performance or configuration, minimizing Q| Al gl o5} DR S|, ALE QAR X A JHM, 2X O
servti)cle ) impacts, identify:]ng ﬁand ren;ediating threats, QAR QU HTA WS 2Moz AFRE 4 9Ct Red HatS
troubleshooting, improving the offerings and user experience, . = = olx N = S A
responding to issues and for usage and billing purposes. Red Hat 2';;:% Eil\(lllilgl ;ﬂ A E!z flizzlll -‘iOH xx-1||03| Xff ﬁ%i :I
may use third parties to assist in the collection and processing of REE B E A8 HOIH & °J‘r¢'— el =oPR el MR g RE 8l
Usage Data. Additional details related to the types of Usage Data 7bset 3% ol £TS AR E =+ s Y2 S Red Hat
collected and, if available, the methods by which you may opt out & Mo M-S E L
of such collection are provided in the specific Red Hat Product
documentation.

1.7 Policy Assessment Features. Some Red Hat Products may 1.7 %% W7} 7|5, 22 RedHat M| EE L|E HM L= EfAF BEF 9|
provide features or tools to assist with the validation, remediation, ool N 9 OX| M2 E XUt J|s £ EE HI2Y >
and maintenance of your internal policies or third party standards. QIC}. Red Hat F&to| LY& M HZ2}0|QA = EfAF BE
Red Hat makes no representations for compliance with your = MOl OIS0 Chel Ofy St Zle & 8HX| QH=C},
internal policies or certification of any third party standards or
regulations.

1.8. Al Technology. Certain Red Hat Products may provide an option 1.8 Al 7|&. 25 Red Hat XME=2 ALEX}7F QAEHO[A©]: XE
for you to input questions or prompts into an interface (e.g., chat QIEHO|A E= AE WA Y|)0| REO|L TEZEE Qs =
interface or code editor) ("Input"). The Input is passed to a large e MYz HaT £ ok gL 2Holut
language model ("LLM") that providgs responses or sugge.s.tions HotrEEne HIsts OFE 90| RYeLLME MEElct
("Ou.t.putf'). The Output ma.y require you .to“make addlt.lona}I £212 0251 AFRSIY| Bl EIFE Ol 20| WRSH 4 9iCt.
modifications to be useful. It is your responsibility to determine if Soto| HEtA T AFS DX 0| H3ISIA| 0|2 BTt He
any Output is accurate or appropriate for your use. Red Hat does ; OO;H‘OCI’ e ol ; i‘t‘l—_ ~ 34: E‘W;: = A;
not claim any intellectual property rights with respect to Input or AFAS] 24 &OILF Red Hat2 23 = St 2HESH0] OftH
Output. Your use of Output is at your discretion and Red Hat XA At E FESHA]| =0 38 A2 TH2Z AL X}
makes no warranties or guarantees with respect to Output. You HEof 22 AC2H, Red Hat2 E=0f| Cish ojifst 2F0|L}
are responsible for ensuring your use of any LLM or other Al BT SHX| @=Lt AFEXAHE LLM =& 7| EFAI 2 & AR O] 2HA
model complies with any applicable laws and regulations. HE A A2 Eot=X| HQlsjor g MA0| ALE,

HE =221 0[] 9 /45 2026 2 &
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Al Assistant. Certain Red Hat Products may include optional
features that use an LLM to assist you with guidance, advice, and
information regarding Red Hat Products ("Al Assistant"). Al
Assistants are not intended to process personal information, and
you agree to not include any personal information in the Input. Al
Assistants use an LLM which may be provided by Red Hat or a
third party, or hosted by you.

1.8.1

Al {A|ARHE E7 Red Hat M E0|& Red Hat X E1} S+ &
oY, =¢ X HEE HM35t7| /s LLM(EZ 2t0|ZAL0|Z
) ArESlE MEIN J|5("Al A|AEHE"O| ZEHE 5
QUCH Al OJAIAHEE= 70 FEE HNelst=E HAHEX|
AACH, ALEXE YO IOl HEE EBHSHX| QEOLOf SO Al
OJA|AEHE+= Red Hat = X 3 X7t MEStAHLE AR XHZL
SAEISH= LLME AFRSHCE

1.8.2 Al Platforms. Certain Red Hat Products (such as RHEL Al) 1.8.2 Al 2SHE .57 Red Hat | E(0l: RHELANO| & 2= 0|A E=
contain Al tools and models that allow you to train, fine-tune, AFEXLZE MO1SHE SHE("Al ERHE")0|A Al 22 otE, O|A|
deploy, and manage Al models on-premise or in an environment A OHIE U RS2 Qe Al ERQF B EO0| ZSHE|Of QIC},
you control ("Al Platform").

1.8.3 Third Party Models. Al Platforms and Al Assistants may enable 1.8.3 MEIIE| R A| ZSHZE SOl Al A|ABHEE= AKX HER
the use of third party LLMs or other Al models that you obtain L Red Hat SAE HEAAA 7} EFAF LLM == 7| E} Al
separately or from a Red Hat hosted repository (“Third Party DEEMEDE| BHNS ALY 4 UL 2 K| YT 4= QUCt EfAL
Models”). Thlrd Party Models are SUbjeCt to and goyerned by E%% a-H %} EI_AI_O” A1 I‘”-g—6 E gf:';"9| a_g_% Hl:I-EEI' Red Hat%
ter.ms provided by the third pa.rty. Red Hat may optlmlzg certain EX EfA} RHS Red Hat HIZ 1t S| ALRSIE 2 5| X3la =
Third Party Models for use with Red Hat Products. Third Party o1& L|CH EFAF BES Red Hat B34S D&0| OFL|H. O[0j CH3t
Models are not Red Hat branded models and no other support will ;’”; X OJ' o 5= E; of_ c aa=v=== ’ =
be provided. e }' |'LE 1| oEl | BT I'

1.9 Third Party Offerings. In connection with the Software 1.9 MEZIDE| &, ATEQ O MEAIZMIL 2AHSIGH Red
Subscriptions, Red Hat may make available or you may use third Hat2 X 3 X}o] 2AZEQ0 =& MHA('METIE] LHA")E
party software, services, data, models or operators to enable the 2dztsty| ol M 3R AZEQOf, MH|A, OO, 28 £
software or serv!ces of third parties (“Third Party Oﬁermgs ) SAURIE HZEALE HBIIF 0|2 AFRY £ QICH A CIiE|
Third Party Offerings are governed by the terms provided by the alo AL obTlo| MO HEO o =
third parties and you agree to obtain the necessary rights to use SHSE H I A HEEHE R MBS B2 FSi= L2t

M ETHE] HEle Al2st= O ZQsH A2 SESI= ¢
such Third Party Offerings. Red Hat and its licensors and vendors ;:fttl 23 E-| J;o;‘a A-I“A fjj'o; DT tHIEE l_%‘:';;“ ;l
have no obligations or liability with respect to such third party or S22 Red HatJ.onlH ° -+.=_| 2 S 7R ’Z < -IE;SHOIO I3 Xk
CC im 1Ir i Il kel
the Third Party Offerings. Third Party Offerings are not Red Hat LE= MEDNE| 2mgat HHSY 01[519_* O|FL} MAT X|X|
Products. %E=C0h MEDHE| 21 22 Red Hat A& 0| OfL| T,
2, Support Terms 2. X|¥ ekzt
21 Previews and Evaluations. Red Hat may offer Preview or 21 Zg|8 9 WL Red Hat2 A = "I EXoz0r m2|8
Evaluation Subscriptions for trial or evaluation purposes only. L I MEAIZME HE2T £ QO Za|E = Tyt
Preview or Evaluation Subscriptions are not for Production Use MEASRYMS DZ2CM AFR [EL Jjgr AFRS 93 70|
or Development use, may be provided with limited or no support ObL|OY, M|3HEl XSl = X| 9 10| M2 £ 91 7|E X5+
and ma)};be §ubjec:5to (I)th?r Im;lta;’tlon.s.t.Red :at- may i:hangf or M2E 4 9t Red Hate OIFEX =28 w= Ty}
remove review qr valuation Su §cr|p |onc? ell'llngsa any @e, MHEATZN MBS AL EEHe & 9o, o]z ols
which may result in data loss, service unavailability, and deletion HolEl =A MHIA ol 27F ames AF o
or re-provisioning of software. 018 =4, M |j 18 =75, =ZEMO HH =&
M= 2 b K 0] wayet 4 Qirt,

2.2 Promotional Units. Red Hat may provide Client with a limited 22 Z28M Q4. Red HatE LDZO|H FEAO "'=Z=2aMN"0Z
number of promotional Software Subscriptions identified as HA| = x| stHEl ENEI3e] oZ20M AT EQO
“Promotional” in an ordering document for a single term MEAIJMCZEEMN QU2 THY 7|7t 59 XE2Y %
(“Promotional l:lnits“)_ Promotional Units .are not r.enewable or QAL ZEOM QLIS MAl e KIEtS & QIC) TR QN
exte.nd.able. D.urlng the term of the Prc?r.r10t|onal .Unlts and upon S J|7HE0H DI Ot Al IZHS AFS 8H0|0f [}2} Red Hatol
expiration, Client may purchase additional Units of Software HZE QUi J}HOoE X7} AmEQO] MEAIYN Cro=
Subscriptions at Red Hat's standard per Unit pricing upon mutual ;E‘:T:;E =T T e —ToERE =TE
agreement. TofE = SUO.

2.3 Developer Subscriptions. Red Hat may offer Subscriptions for 2.3 LR} MEAJRIM, Red Hat2 22| 1.2 0| HAIE =
Development Use and not for Production Use as set forth in ZZEM AFR0| oY, 7 AtR2 S 3l MEATZME H2
Section 1.2 above. Developer Subscriptions may be provided with 2 OICH JLUAF MEATZIME HSHE X9 E= 2 X9 U 7|E}
limited .or.no Support anq subject to other limitations. Developer HMetEl x¥oz  mMego HIZY 4 Qo Jfext
Subsc?tptlon(s) ar;f] oglyblnte.n?ed ;or I?evelfopment tLr,l]se and you MEAI2MS QX 7|8 REZ0F ARS 2 9on Cj2
are not to access the Subscription Services for any other purpose. 2xo2 A{BATZM AL A0 EAsHAL OF EIC}

= EZq f0/%[ 10/ 45 2026 2 &
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2.31 Red Hat Developer Subscription for Teams.

Red Hat
Developer Subscription for Teams provides access to numerous
Red Hat Enterprise Linux and Add-On Subscriptions(excluding
Red Hat OpenShift Container Platform), on a self-supported basis
only for Development Use and you agree not to access these
Subscriptions Services for any other purpose. You may purchase
Support Add-On Subscriptions for certain  Subscriptions
contained in the Red Hat Developer Subscription for Teams. If
you provide Red Hat with personal information in the form of a
list(s) to create accounts on a batch or bulk basis, you represent
to Red Hat that you have the required consents of the individuals
on such lists to be added to the appropriate Red Hat systems.

23182

%1%t Red Hat 7H¥Xt MEAIEM. EZ 23 Red Hat
X MEAI M2 52 Red Hat Enterprise Linux % 7t
715 MEAIZM(Red Hat OpenShift 71E| 0[] EEHE X Q)0
Choll M&2 M-It XtA| X[ wA o2 71 AL Of CHshA{ 2t
MSECH Hote OHE FHCZ ol2{sh MEAIYM MH| 20
H&SHR| 2E Ao S2TCL Hotes S 213 Red Hat i At
MEAIZMO| ZatE EF MEAIZMO| Cish X|10f CHsl

Of=@ MEAIYNMS TojE 2 ICF FAok7 L(batch) Ei

[=Ra=)
A buk)Z AFES 47| 28 55 FEI2| 7 AYEE Red
Hato HM&3t= &2, Ol Fst7t #ig =FO Us

Qs

Ml 2 R E HHe Red Hat A|AB0 F7te|= O 2
S2|§ 2SS Red HatO| ¥2|= Z0|Ct

2.4 Support from a Business Partner. If you purchase 24 H|=L|A GtEL{Q| X|2l. Red HatO| OfL|2} QI17} B2 H|=L|A
Subscriptions that include support provided by an authorized Red TIEL 7§28l XS Zest=e MEATZYME ROist AL
Hat Business Partner (not by Red Hat) then Section 2.4 does not MM 24 ML|X| %ol XY MHAZ QoD H|=L|A
apply to you and you should work with your Business Partner to TFE 07 20/510F St} MM 2.4 = Red HatOl Al K| 23t=
obtain support services. Section 2.4 only applies if you have X|910| TaHEl MEAT2MS 20yt ZO 0|0 MEC}
purchased Subscriptions with Support provided by Red Hat.

2.5 Support from Red Hat. 2.5 Red Hat2| X|&!

2.5.1 Development Support. Certain  Subscriptions include 251 7i'& X|®l. £ MEAIYMO= HE X(EHE 1.E, K&
Development Support (as defined in Exhibit 1.E, Support MEAIZMO| Ho|E HIQF Z0))0| ZEEM /Y B2
Subscriptions) and consists of assistance with architecture, AR I X| & El AT EQ0{Q} B2t 0|.9|E-||X1 CIXFQI, 74et,
design, development, prototyping, installation, usage, problem D2 EE|T, M| AFR, 22X Zc B _'_30" CH st
diagnosis and bug fixes with respect to the specified Software, in — R .
eafh case, for D?avelopment Usr;. Requestspfor assistance with Xl?fi :rLgE';lEh o= %L%XIE—’.\— £ 2R A8 i
deployment and maintenance or Production Use are not included A2 e X2 870 ZedelX| e B Aoy 20 et

L . AMEl giAlo 2 X2 = QUL
within the scope of Development Support, but may be available
on a consulting basis under the terms of a separate agreement.

2.5.2 Production Support. Certain Subscriptions include Production 252 Z28M X8, EX MEAJZMO= =Z=2GEM X|20]
Support. “Production Support” consists of assistance with ESEICH "E2EM XS TZEHM Al20Z AI2E I
installation, application testing, usage, problem diagnosis and bug X HE ATEQ O TSI AX|, OZ2|H 0| M E| AL, AR,
fixes with respect to the specified Software, in each case, for 2R o Ol O 20| Cfst X|YoZ LMEIC ZT2EM
Production Use. Production Support does not include assistance x| o= S e A|AE C|RFOl WES C|XHOl
with (i) code development, system design, network design =ol= () = - = o =

- - S o o OF7IEIN CIXtQl, A|X3}, §iY HIAE, 2Ot 3 Ee 2ok
architectural design, optimizations, tuning recommendations, Rl JHub e S g AmEo 25
development or implementation of security rules or policies, (ii) SHMo| JHE E= Y, (i) Red Hat 2IZELO0| M3
third party software made available with Red Hat Software, (iii) MEILE[ (Third Party) AEEQo, (i) 2= AZEQ0], SHY
software on the supplementary, optional or Extra Packages for £ 2 Extra Package("EPEL") Enterprise Linux& & E= (iv)
Enterprise Linux (“EPEL”) channels or (iv) Preview or Evaluation ZE|R Es "L 7l=0 et X|R0| ZEE|X| Q=T
technologies.

2.5.3 Support Coverage. Support is provided in the English language 2.5.3 X|2l HQ| X2 Aoz HIEX Tt A 753t 2|AAE
but may be available in other languages based on available J|Z0Z CIZ A0 EL HIEZE 2= L} Red Hatg 01[[1 ot (a)
resources. Red Hat does not provide support for any (a) 7|& olmal MEIE| K2 E= Red Hat =S 7|80 2 o
underlying infras.tructu.re, th.ird party products, or upstream. open HS T3S QAEZ QZE AA HALE Z2MEO CfsH
source communlt.y projects mcludmg.those that are. the basis of a XS R BOHX| FOM, (b) AZE “01 = () D2 E= NCIHE|
Red Hat Product; (b) Software that (i) you (or a third party) have (Third Party))0| &3} 7{L} ChA| ZIFASH AL, (i) K| g
modified or recompiled, (ii) is running on hardware or platforms 20| oLl & E:C’ o manm ol s MOHf: o Fu =
that are not Supported Configurations or (jii) is not running in its T30l Ol otEO E= SUFUN 2¥St= B2 L= (i)
Supported Use Case; (c) work performed under a separate AdEl= AHE At|OlA dASHA] B= d2 (o) % ol HE‘
professional services engagement; (d) individuals who are not ME|A AR e +dEE YUY B2 (d) 22 XH
your Support Contacts (defined below); and (e) Subscriptions EERI7FOFE ZHQIQ B2 (or2Hof 2l) & (e) FONTH R =5
running in excess of the number of Units you have purchased or AISHY M| AHLE SHEStE AFE AtEIE HOLF AAlE=
outside the applicable Use Case. You are responsible for testing NEAIEMNY 22 s AT EQ00 CHet X| &2 MS5HK|
the Software before deploying it in your environment, backing up Qt=r} mZHe 7ol SAM AZEYHE HEs}7| Mo
your systems on a regular basis and having those backups 0|2 HAESID, M7|HOo2 A|AHS WsiD X|AS /3|
available if needed for support purposes. Except as otherwise Qs HO 0|E1c,>_+ BHOIS FZSjof & MQ0| QUCH S|
expressly stated, Support does no.t include dat.a mlgr.atlon or data o A|£]0f QK| 9= St H|O|Ef O|S = HO|E &3 x| UL X2
(rjecovery §uppoﬂ. Unless otherwise agreed in writing, Support Molo| malE|X| QoCl ol Mmoz Zos ZASI}

oes not include remote access by Red Hat personnel to your OFLIZHB. X|I0] Red Hat X1©10] D240 HET QyEs
network and/or systems. = e —H= =
Ao | H&5ts A0l ZehE|X| =0t
= EZq E0/x[11/45 2026 2 &
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2.5.4 Support for Al Products. Support for Al Products is only

provided for the components that are provided by Red Hat when
running on a supported environment for the purpose of deploying
or using such components to train, use and critique a Red Hat
provided model. Support will not be provided for any Input,
Output, Modified Output, or content provided by Client.

254

Al HIE0f Tt X1, Al HIZ0] Chet X| {2 Red HatO| X S3t=
HES 2, A W BT 8 Y Y 228 HIZSHALE

o = =
M3t 8 Q200 ths MSECH 1240] M3 Y, =5,
TYE Y £ U0 HisiM= X-0| S =X @=Lt

2.5.5 Service Level Guidelines. Red Hat will use commercially 2,55 A{H|A 2| 7}0| E2}QI. Red Hat X| = 0] [[}2} Red HatE Ct21t
reasonable efforts to provide Support at one or more of the Ze XY Yy = St =2 1 o|Ato| X|¥E HE5H7| 8l
following Ieve!s gf suppo.rt, depending on the Red Hgt Product: AloiMoz  giokst L2 7|20t XY HYos
fS?:];;SuppOFt (limited offering), Base, Standard or Premium, as set https://access.redhat.com/support/offerings/production/sla(‘ A H|
0 a ’ o S hrul

_ , , 2 EHo FTAIE oz XA XFESE HS), #Holx,
https./(access.redhat.com/support/offermqs/productlon/sla ~EiCiC w2 ma|0|Qo] 9t
(“Service Levels”).

2.5.6 Obtaining Support. To receive Support, you must provide Red 2,56 X|gl 7| 122 XS dtoz{dH atH XS €S XA 0|
Hat with sufficient information to validate your entitlement to the QX olsh 4= Q= =551 M 2 Red Hat0f| H|- 23} OfF StC}.
relevant Support. Certain Support is provided only during Red O{tH X| 92 Red Hato| &1X| B Y2 A|ZH =00 K| 2 =T},
Hat'’s local Stand.ard Business Hours. You may contact‘ Red Hat DS X|ME XY SHCHALE E3) Red Hat0fl 20|38 2 QUL
through your designated Support Contacts. You may designate up aze

. e
to  the number of contacts  described  at https:/access.redhat.com/support/offerings/production/contacts
https://access.redhat.com/support/offerings/production/contacts. o M=l £ 7J}X|OF SHEEXFE K| ”E 2 QICH
2.6 Software Lifecycle. During the life cycle of Software, the scope 26 AZEQO £HFI| AZEQOQ £l FJ| 50 ATZEQQ
of Software Maintenance and Support evolves and, after a period SR Bz 9l XY WL =i, AN A|Zt0] XY Ho)=
of time, we. discontinue Software Main.tenance and Support for QElE AT EY 0] A CHSt AT EY 0] X 22 U XS
oIdclar versions of Software. The |If.e cycle fo.r Software ECISICH AZEQ0 9X| B2 2 X0 ofst 28 =)=
Maintenance  and Support  is  described at https://access.redhat.com/support/policy/update policies.html
https://access.redhat.com/support/policy/update policies.html g gjgre ME S AMIE QAL E™ HFEQ|
and in applicable Exhibit(s). For certain versions of Software, you AT EY|0{9| Z2 Extended Update Support("EUS"), Extended
may purchase E“xtenf‘ied Update Suppprt (“EUS”), Exten.de‘d Life Life Cycle Support("ELS") L= ELS Long Life %7t 7|5
t(())yzletesnudppoort ( I;Lis)c'?r tI.EC;S ;z:gctgeatd?-g:esudis::'pt::dn(:i MEAIYME F0[8}0] hitps://access.redhat.com/product-life-
X your Subscript v urther i cycles/update policiesOf| AtA|S| HHE CHE AHEAIEM
https://access.redhat.com/product-life-cycles/update_policies. MHAZ &8 2~ orf ELS L Life =7t 7|s
ELS Long Life Add-On Subscriptions have reduced scope and N HIEEIE g EEHT xfg S meo ong N ':O TXA :
—_— AL
specific fixed start and end dates for specific versions of Software. -II__DIE-KH Ll: =g Hug —“O—I—"'“O'io" s D‘IZ' 7t “"“‘Elf—
For purchases of EUS, ELS and ELS Long Life Add-On AlZ Sl B2 W7 1O RACH EUS, ELS W ELS Long Life
Subscriptions, you are required to purchase such Subscriptions in Fb 7l ME2IEEE TPtk B2, Tste g
a quantity equal to the total number and capacity of every Unit MEAIZYMO| XSt AZEQO HAS HdA¥st= ZE
running a version of Software that such Subscription supports. FHOl & o 8% SUTH FHOR oY MEAIEHMS
TOjsHOF LTt
3. Cloud Access: Deploying Subscriptions in a Public 3. Efc ™S mEE 2R E0A A EATRIM HYE
Cloud
3.1 Enabling Eligible Subscriptions for use in a Public Cloud. You 31 HE2 Z2}2E0A AL3sH7| Qs Hgtst MBEA3RIM
may deploy Subscriptions in a Vendor’s Cloud under the Cloud s DN SetQEZR oM XESE 420 QLIS
Ac.cess prggram if you h?V(.:) purchased a suff|.0|ent number of AOjst 2 YL MEAIZN OjL|X|HE ZEHO| XFM 3|
Units, prowded.the Sut.>scr|pt|ons do not have.Unlts that are solely MO 5| H}Q} ZHO|(https://access.redhat.com/management/cloud)
Sumscipton.  Managemert | Customer | poral | EoH S4OIRISOR @ xuaag ol ot e, aue
LseP g us ome! Zetec He m2IYo met 3IYMO Z2ARCdA
(https://access.redhat.com/management/cloud). The deployment HEAIZMES AFSE 4 or} DI UHO| ZotoC oAl
of Subscription(s) for use in a Vendor’s Cloud does not change o b‘;f H°AE _;_A M ROO‘:' - o = HI_ ol x
the start date or the duration of the original Subscriptions. This A8 gpl FIE *1——03 = '—40[ Afo:m geflel MEA3Rd
means that when your Subscription expires, your access to the AR E= 7122 BESHA]  @f=Cfh. Ol 179
Subscription Services will cease, unless renewed. MEAFZMO| Btg g mf, AAMEX] = o MEAIFM
MH[£0 oot B0t S2E S 20|t

3.2 Cloud Usage Reporting. You consent to a Vendor reporting to 3.2 Z2IQE Al B, TS D2 A7} Red HatOf|H| 20|

Red Hat your usage of Subscriptions in the Vendor’s Cloud. S2SYUMol SN MEAIZMEZS AT UYe
B 08he o Solgich

3.3 Public Cloud Terms of Service. Through the Cloud Access 3.3 ILIHES2 Z2}2E MH|A kgt 122 A0 M2} E2RE B
program, you may obtain access to Software images and/or TZOMS ES| AZEQY O 0|0|X] YEE AT EQO{0f Cfst

= EZq Efo/x[ 12/ 45 2026 2 &
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3.4

3.5

A=

updates to the Software, if and when available, either (a) via new
images obtained from the Vendor’s Cloud or (b) from a Red Hat
Portal. Certain information (such as Software related notices)
may only be available to you via the Red Hat Portal. Payments to
Red Hat for Subscriptions do not include any fees that may be
due to the Vendor for the Vendor’s Cloud services. Red Hat is not
a party to your agreement with the Vendor and is not responsible
for providing access to the Vendor’s Cloud or performing any
other obligations of the Vendor. The Vendor is solely responsible
and liable for the Vendor’s Cloud. Red Hat may have a support
relationship with the Vendor that enables Red Hat and the Vendor
to collaborate, and you consent to Red Hat and the Vendor
sharing information for the purpose of providing Subscription
Services. Red Hat will provide Support to you for each Eligible
Subscription pursuant to this Agreement. Certain software
components or functionality may not be available or supported
when used in the Vendor’s Cloud.

Sa8H e

Lol Eo T £+ ULt 0|FT HEHE (a)
SR 20| CH2EESH A O|0|X|E &3 L& (b) Red Hat
Portal0f| A &S =L, o] 2t Y 22 EFE HEE=
Red Hat Portal2 S8iATH XS EICH MEAT MO CHS Red
Hatoll X|23l0F 3t= RF0 &= S=Me S2E MH[A0
CHsl s= Ao X|Z6iof ot 2832 ZE|X| A=Ct Red
Hat2 S 9M 7F Aol FAALZL ofL M S5 M2l
S0 s LS MISHAL S=gHe J|E o R E
3o MA0| QUCt SZ Al SR S0 CHE MY A HA
Mele ZFYUMIE tHE2 2 TICH Red Hat2 55 2 M2 X &
HHE Yol S YHet Y = Aon, TH2 Red Hatllf
STEM7E MEATEN MUHAE H3E SHOo=2 JEE

{5t= O S93tCt. Red Hat2 £ <ko| Mzt Hetst
MEAIZM  Zizto] i aZofA X[l HISSHCH
"':L°*X1|°| SERENM AMET AR EY AZEOf 2 HaA

EE 7152 M8 & YL X A=K @& = ATk

AZE

iy
A=

Vendor Specific Services. Vendors may offer other services, 3.4 33 Y9N E™ MHA. SSUME= SEREQ} 2HH 7|EF ME|A
offerings or commitments related to their Clouds, which may S|EH = oFH S KEE 4= Aon, 07|l O] LY Zl2lof ofst
include the provision of services by US only personnel, ME|A ®E, O3] M3 e J|Et 22 AN Y o2 ALEto| st
comp.)flliancil.witp variousdlegal retgimesI ort othSerbVer)dt(.)r Cloxd HIEI0|QIATF EEHE & Qlom MEAIZMOE HIg)X|
between Red Hal and you, you are solely responsile for o Red Haldl 220 Molol . 2L M= 3B
’ A2t 2Ha gl B2 A*tﬂ_:.:_-‘:o DEHE ARG AT
complying with any applicable export laws or regulations related Hl-ﬂ Or 29/0 Eo‘l—o‘z'g -;52'7 . Elgf =0 xf'l_g_ =wT=
to your use of the Subscriptions and you agree not to transmit = | 9l2b, = A _'; |A 1 2l j’o |E_‘O° He 88,
= AE .
information, data or technology governed by the International HOIE E= 7|EE Red Hat0f ¥ESHX| 7|2 Soletth,
Traffic in Arms Regulations to Red Hat
Vendor Termination. Red Hat may terminate the availabilityofa 3.5 32 X siX|. Red HatE 60 2| 7|7t & EX|0| 9|5t
particular Vendor that offers Cloud Access with sixty (60) day ZoleE MAEE NEsts EN 22 AN o 7124 SX|E 2~
notice, pl:ovided you may continue to use any Subscriptions for QICt CF m7He = sioko| mA0| 2t FHo] 7|7 SO 2
the rgmalnder of the term on a.nother Vendor’s Cloud or on your DK Ol SERCL} DAL LHOIA MEAIZMS A&
premises under the terms of this Agreement. AR A OIf]
&g 4= ALt

Definitions 4. ™9
“Al Products” are Red Hat Products that are Al Platforms or “Al HIE"S Al ZSHZEO0|HLE Al 7|52 Z8St= Red Hat
contain Al Features. HZo|LCt,
“Add-On Subscriptions” are optional Software Subscriptions “FIt 715 MEAIEM'2 7|2 MEAIEM(O: Red Hat
that may be purchased in addition to the base Software Enterprise Linux _+_355|>4|o1 MEAIZIM L= Red Hat
Subscription (e.g. a Red Hat Enterprise Linux Software OpenShift ZIEH|O|] SE MEAIZM)0| Esto] 2L 4=
Subscr?ption or Red Hat OpenShift Container Platform ol MERE HES A EAT2MO|C}H
Subscription).
“Cloud” means a Vendor's hosted computing infrastructure that “EERE"E KT AREXIOAH AAH”H, JHA HEH =
provides systems, virtual machines or container hosts to end HHO|H SAEE Hasts, 22 UMM SAESE HEE
users. elzatg ofo|srt,
“Cloud Access” is the Red Hat program terms when using “ZERE H&Z'2 MM 3 0o HAE 2 MEAZIZEME
Eligible Subscriptions in a Vendor’s Cloud as set forth in Section SN o 22t ENAM AR IHO] Red Hat =2 134 0| C},
3.
“Demonstration Activities” means deploying some or all of the “HB AH E570|2F AHO|A Y &9 HAE SHEO A2 AFE
Software with other software or hardware solely for the purpose Ol 92 POC I} 22 49 A= HZE M3t 7|58 MY &
of illustrating it§ capabi!ities excluding use in staging a.nd 2xXoZ O ATEQ0O YUE = MHE C2E AZEY O
acceptance testing en.wronments and revenue generating e SHE Q0|9 S| HiESHs 24 S o|O| St}
deployments such as paid proof of concepts.
“‘Deployment Activities” means using the Software (a) in a “HiZ EE'2 () ZZHM ZH0AM, (b) A HlOlH /EE
production environment, (b) with real data and/or applications for of=z|AH oMt A, et AFE2S H QS OBt 0| QEL
any reason except Development Use and/or (c) for backup (c) 2C L 3 HQ Oj5tE OtE3tn HiQ OIAEAE Q3|
instances, whether cold or hot backup. AIZEQ 0|2 A3l A2 o|O|tC}
“Eligible Subscriptions” means certain Software Subscriptions «HM Bk MEAJZM2
that meet the criteria for Cloud Access set forth at www.redhat.com/solutions/cloud/access® ZHA|E Z2tE
www.redhat.com/solutions/cloud/access. &0 i3t 7|1 £T8l= EXH MEAIZME o|O|siC},
“Evaluation Subscriptions” and/or “Preview Subscriptions” W7 MEAJRMY gy rZglE AHAJZIM2 HE
means Subscriptions  (including offerings described as HPQ0| ZE2EM ALE = e AFRO| OfLl IILE QA 2t

=224 Ef0/%[ 13/ 45 2026 2 &
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evaluation, trial, preview or beta).offered without charge solely for
evaluation and not for Production Use or Development Use

“Individual Coding and Testing Activities” means an individual
working independently (with their own installation of Red Hat
Software) to develop other software and/or perform prototyping
or quality assurance testing, excluding any form of automated
testing, multi-user testing and/or multi-client testing.

“Multi-User Development, Test and Integration Activities”
means deploying the user-space (non-kernel) Software
components, container images or products packaged as
container images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing and/or
multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal, such
as Red Hat Customer Portal, Red Hat Container Registry,
cloud.redhat.com and/or Red Hat Update Infrastructure (“RHUI")
that provides Software Access and Software Maintenance.

“Red Hat Products” means Software, Services, and other Red
Hat branded offerings made available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain subset of
Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by Red
Hat via Red Hat Universal Base Image repositories.

“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if and
when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings consisting of
Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Support” means access to Red Hat support for issues relating
to Software as described in Product Appendix 1.

“Supported Configuration(s)” eans the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Supported Use Case(s)” means the manner and/or
environment in which a particular Subscription(s) is used and
supported as further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in this Cloud Access program.

(g9)
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HEEE MEATZEMAE A, Z2|/ E= HELZ FAE
2y Zah)S 20/e).

i Y A HAY EI'2 B 2ZEQYY Y WEE=
ZZEEO[EO|Lt FE 2T H2EE £d317| 99
SZEQOE ANHoz HXd) Sz U
o|0|5tH, Oftefst HE{S| XSl HAY, &
S/EE HE| S2H0|AE HAZ2 M2 &Lt
“HE|RX JiY, HAE 3 Y BI'2 LIZEQ0 RE,
Aol o[o[x| == HOIH oloXlz m7|dE MES
HEIRHN 2ZEQOf /e, 2E, ASHY S &8 X HAE
SHo=T HjESt= AS 2O0[SHH, O LZER0]2
AsetE HAE, HERAN HAY SYEE ZE| 2E0[HE

B A2 0] ZSEIC

“Red Hat Portal " 0|2t Red Hat Customer Portal, Red Hat
Container Registry, cloud.redhat.com R/E= AZEQIQ I
MEAIZYM MH[20] CHE MEE MS35h= Red Hat Update
Infrastructure("RHUI")2t Z2 Red HatO Al SAEISHE MH[A
ZEZ olO|ptC}.

"Red Hat H|Z"0| 2t Red HatO| M M| S35t= 2ZEQ|0, MH|A
2 7|E} Red Hat B E X Z& o|0|3tC},

“Red Hat Universal Base Image(s)’Zt Red HatO| Red Hat
Universal Base Image E|ZX|EZ|E £ H33l= Red Hat
Enterprise Linux AF&XI SZHH|-HEY) AZEQI0] AHE X
X Aol ~ZEQI0{o EF ME NEE 2|0J3tC}.
“A2ZEQo"Zt MEAIYM HIS 20| ZE Red Hat EHE
AT EQIOE 2|O|BtC).

“AZEQ0] |X HpE AL Vst AZEQIO0 CHE
YUHIOIE, A 0|, 7, B2t #1 8 B =F0of| Y&5t=
Ag o|ojgtL.

“AZEQO MEAIRE 0|2 AT EQ0 RX| B A XS
7] 2%t Red Hat Portal & E ZEs10] AT EQ|0{0] LSt
MEAIRM MH| AT ZSHE NEHAIZNS of0|SiCt

BE YY AL
https://access.redhat.com/support/contact/technicalSupport.html
Ofl Lteb ATt

“MEAIEIM 0|2 AIZF H$t0| /U=
on|stct. 2 R£E9o| ZXA, 0Ol i
MeEATIZN & X
HEZo|2tie & = ATt

“MEAIZM MH|A'= MEATENM HSEe MEAE
o|n|stl, of7|0l= MEAIYM 7|2t S MEAIEHMLL
=l Red Hat Portal <&, AZEQ 0 X4 x| U 7|Ef
Red Hat MH|A7F =otE 5= Q&L T}

‘X702 2 5 of dTE HiQ 20| AZEQ 0] 2E X 2
S22 2o Red Hat 7| &% Q! X|JE 2|0|tCt.

‘X el 12 X| Y5l = Red Hat M & StEQ 0 X 2 E
T4 0|, https://access.redhat.com/supported-configurations |
HA|E|0f RUCE.
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX
AND RELATED SOFTWARE

SUBSCRIPTIONS

HH1.A
RED HAT ENTERPRISE LINUX %
HH ATEQO MEAJEM

& RedHat

This Exhibit 1.A. to Product Appendix 1 governs your use of the

Subscriptions described below.

1. Unit of Measure and Purchasing Requirements for Red 1.
Hat Enterprise Linux Server, Red Hat Virtualization and
Red Hat OpenStack Platform
Table 1 sets forth the Units of measure, capacity limitations
and Supported Use Cases for various Red Hat Enterprise
Linux, Red Hat Virtualization and Red Hat OpenStack

Platform Software Subscriptions.

Table 1

A+ H it

# 1 0ls

HME 25 10 thgh 2 € 1.A= of2fofl 7|&

S NMEAIE MO

Red Hat Enterprise Linux Server, Red Hat Virtualization 3
Red Hat OpenStack Platform0f| {3t % 74 % 7t0f 27
CtY¥ot Red Hat Enterprise Linux, Red Hat
Virtualization 5! Red Hat OpenStack Platform I E 2|0
MEAIZMO st R £, 8 Mot X X AE= AHE

At 7F MIAL = O] RUEE.

Red Hat Product

Unit of
Measure

Capacity

Socket(s) or .
SOCs Virtual Nodes

Supported Use Case

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Red Hat Enterprise Linux for SAP
Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Red Hat Enterprise Linux for
Third Party Migration

Physical Node
or
Virtual Nodes

Socket-pair for each Physical
Node
or
2 Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
playbooks, roles or modules that are included
with or generated by certain Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles, or
remediation playbooks generated by Red Hat
Insights) (collectively the "RHEL Use Case").
Any use of Ansible components other than the
RHEL Use Case requires the purchase of
Ansible Automation Platform Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP solely
to run SAP’s HANA platform, S4 HANA or
NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Supported only for the number of Units migrated
from third party software at the time of the
original purchase and does not support Add-On
Subscriptions.

RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section 1.2
(b) above) RHEL Use Case

Edge Gateway Use Case (Section 1.2 (b) above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 Unlimited RHEL Use Case
below) . . Virtual Nodes
Red Hat Enterprise Linux for Physical Node Socket-pair running on a RHEL Use C
Virtual Datacenters for SAP Socket-pair SAP Us:%a:ese
Solutions (see Note 1 below)
Red Hat Enterprise Linux for Phvsical Node Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Y Board peripheral boards.
Red Hat Enterprise Linux is supported solely on
the x86 architecture when used as the host
operating system for running Red Hat
OpenStack Platform or when used as the guest
Unlimited operating system with virtual machines created
Virtual Nodes and managed with Red Hat OpenStack Platform.
Red Hat OpenStack Platform Physical Node Socket-pair running on a Red Hat Enterprise Linux is currently the only
Socket-pair supported operating system for Red Hat
OpenStack Platform. Red Hat OpenStack
Service Telemetry Framework is included and
consists of Red Hat AMQ and Red Hat OpenShift
Container Platform, and is only supported when
used to monitor and manage virtual machines
HE FE1 Ij/0[X] 15/ 45 2026 12 &
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created with Red Hat OpenStack Platform
(collectively the “OSP Use Case”).
RHEL Use Case
Red Hat OpenStack Platform for . . OSP Use Case
Bare Metal Managed Nodes Physical Node Socket-pair None RHEL Use Case
Red Hat OpenStack Platform Unlimited Supported only for workloads running
Control Plane on Red Hat Virtual Nodes OpenStack Platform Control Plane on Red Hat
OpenShift Physical Node Socket-pair running on a OpensShift Container Platform.
Red Hat OpenStack Services on Socket-pair 8&2 Ldse Case o »
OpenShift se Case (as defined in Exhibit 1.B)
Red Hat Enterprise Linux for Real Real Time Use Case
Time RHEL Use Case
Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each
Red Hat Virtualization Physical Node Socket-pair N/A instance of a desktop or server separately. Red
Hat Virtualization Manager, a component of Red
Hat Virtualization, includes a subscription for Red
Hat Enterprise Linux for the purposes of running
Red Hat Virtualization Manager. Red Hat
Virtualization includes Red Hat JBoss Enterprise
Application Platform solely supported to run
certain utilites in Red Hat Virtualization
(“Virtualization Use Case”).
RHEL Use Case
Red Hat Enterprise Linux for RHEL Use Case running on ARM based
ARM systems.
Red Hat Enterprise Linux for IBM Upto 4 RHEL Use Case running on a Power based
Power Physical Node processor system.
. . or cores N/A .
Red Hat Enterprise Linux for SAP Vi RHEL Use Case and SAP Use Case running on
) irtual Nodes or
Solutions for Power Socket-pair a Power based system.
Red Hat OpenStack Platform for Physical Node Socket-pair N/A RHEL Use Case and OSP Use Case running on
Power Power based systems.
Red Hat Enterprise Linux for IBM
4
Red Hat Enterprise Linux for IBM IBM Z IFL N/A N/A RHEL Use Case running on IBM Z.
Z and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for SAP
fipplications for 1M zSyster and IBM Z IFL N/A N/A RHEL and SAP Use Cases running on IBM Z.
inuxONE with Comprehensive
Add-Ons
Red Hat Enterprise Linux and Red Hat
OpenStack Platform as part of this Subscription
. . are only supported for (a) the Academic Use
Ec?:d':i:icEgtisznjgchwgt)i(on Full Time Case (set for in Table 1.2(b) Supported Use
) 1 Virtual Cases) and (b) have at least one thousand
Equivalent 1-2 Sockets G 1.000) FTEs
(FTE) uest (1,000) .
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing systems
with a primary purpose of executing applications
1 Physical and/or services for a single user who is typically
Red Hat Enterprise Linux System 2 CPU Node or 4 working from a directly connected keyboard and
Workstation* Unlimited RAM Virtual Nodes display. Each Red Hat Enterprise Linux
Workstation Subscription includes one Satellite
Module to be used solely with a single Red Hat
Enterprise Linux Workstation System.
Supported only on personal computing systems
with a primary purpose of executing applications
. . 1CPU . and/or services for a single user who is typically
Szngoa; Enterprise Linux System Up to 8GB 1GV£L:| working from a directly connected keyboard and
RAM display. Red Hat Enterprise Linux Desktop does
not include support for open source server
applications (e.g., Apache, Samba, or NFS),
= EZq f0/%[ 16 / 45 2026 2 &
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testing and development purposes or to share
data with peers. Each Red Hat Enterprise Linux
Desktop Subscription includes one Satellite
Module, each to be used solely with a single Red
Hat Enterprise Linux Desktop System.

Red Hat Desktop

User

N/A N/A

Supported is limited to Base Support of the Red
Hat build of Podman on personal computing
platforms as set forth at
(https://docs.redhat.com/en/documentation/red
hat_build_of podman_desktop/0.9/html/release

notes_for_red hat build_of podman_desktop

0.9/release-notes-overview_default) for
development purposes.

Red Hat Enterprise Linux for
PRIMEQUEST*

Physical Node

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions
6 Sockets, 11 Logical Partitions or
8 Sockets, 12 Logical Partitions

RHEL Use Case
PRIMEQUEST systems.

running on  Fujitsu

Red Hat Enterprise Linux Server
Entry Level

Physical Node

Socket-pair None

RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Subscription with the same (a) support level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided that

you do not exceed the total number of Virtual Guests associated with the underlying Subscriptions.
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Red Hat OpenStack Platform

Red Hat Enterprise Linuxi= Red Hat OpenStack
Platform 2 & fI3l TAE 2AMA M AHEE
I == Red Hat OpenStack Platform2 2 A4 gl
ZE|E= 7k oaa 2 A2AE 2ENHZ
AH83tE 42 x86 OFF|H KO M2 X| &I EIC}. Red
Hat Enterprise Linux= ?X{ Red Hat OpenStack
Platform0l| CH3{ X|RAEl= FTH 2FH|H O|Ct.
Red Hat AMQ 5! Red Hat OpenShift Container
Platform2 2 T+ £l Red Hat OpenStack Service
Telemtery Framework7} Z 8|0 9 S O|&= Red
Hat OpenStack Platform2 2 MM E|&= 714 HAlS
DL EHZSIL  2E5t= O ARSE ot
K| 2 ECHE XS0 “OSP AL ALE]").

RHEL AHE AR

Red Hat OpenStack Platform for
Bare Metal Managed Nodes

OSP At Atg|
RHEL AHE AbE|

Red Hat OpenStack Platform
Control Plane on Red Hat
OpenShift

Red Hat OpenStack Services on
OpenShift

Red Hat OpenShift Container Platform2|
OpenStack Platform Control Plane2 X2 st=
AIAZE0f CHEHAM 2 X[ R E E

OSP AtE At
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Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Full Time
Equivalent (FTE)
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2. Additional Terms for Red Hat Enterprise Linux Server
and associated Add-On Subscriptions

2.1 Red Hat Enterprise Linux Desktop and Workstation

Subscriptions

Production Support for Red Hat Enterprise Linux Desktop is
limited to Support Contacts that are help desk support

personnel and not end users.

2.2

Your Content. Certain versions of Red Hat Enterprise Linux

include tools with optional features that allow you to upload your
content to build container-based applications or manage and
deploy your content on your devices. By using any of these
features, you agree: (a) to provide Red Hat with the rights
required to host, build and, at your direction, deploy the content

HE 221

(g9)

Ij0/x] 19/ 45

2,

21

DS J|g0] gl MEADR M} kel
A

Red Hat Enterprise Linux Server 3! ¢12HEl 7}

7|5 MEAIRIMO| Cyst X7} b

2.2 Fsto| EHIX, Re

Red Hat Enterprise Linux Desktop and Workstation
MEASJEM

Red Hat Enterprise Linux Desktop

of ot =2 HM XA 2T AHEAZL OfH et 2 E Q235
X| @3t 7Hle 2 Mot Ct.

Q

Hat Enterprise Linux2 £% HHMO&

ZHZXE Y=Est0]  ZHOIH  7|EE OfE2[AHoldE
THBIALE okl ClHto[A0A 2HEE B2|StALE Y
T Ae HEH IS0 JAes =77+ ZHE O ULk ol

=
715 AHEEL RN
X|AlOf ctet Z&

oF

F st CHE0ll S2|8oF BtLt. (a) FBte
X5 TAE, PHSID BEsH=H Zas

Ly

r
I

2026 H2 &



23

(a)

(b)

(€)
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to your devices, (b) that you are entirely responsible for owning,
acquiring and maintaining such rights and (c) any and all
deployments are to your or your affiliates devices and not to any
third party.

Red Hat Enterprise Linux and Red Hat OpenStack Platform
ELS Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS Add-
on Subscriptions entitle you to receive Software Maintenance
and Production Support for Severity 1 and 2 problems on x86
architectures and IBM Z systems, but only for a limited set of
software
https://access.redhat.com/articles/4997301. Red Hat Enterprise

components listed at

Linux and/or Red Hat OpenStack Platform ELS Software
Maintenance is limited to those Software updates that Red Hat
considers, in the exercise of its sole judgment, to be (a) critical
impact security fixes independent of customer support requests
or (b) selected urgent priority defect fixes that are available and
qualified for a subset of the packages in specific major releases
of Red Hat Enterprise Linux and/or Red Hat OpenStack Platform
beyond the end of its regular production cycles. The ELS streams
will be maintained for an additional period of time immediately
after the end-date of the regular production cycles of the relevant
release as
https://access.redhat.com/support/policy/updates/errata/.

forth at
Red

set

Hat will only support the last minor release of both Red Hat
Enterprise Linux and Red Hat OpenStack Platform and will not
make functional enhancements to versions of either Red Hat
Enterprise Linux or Red Hat OpenStack Platform during the ELS
cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following (in
addition to those noted in Section 2.3(a) above): (a) desktop
applications, (b) Red Hat Cluster Suite, (c) content from the
Extras channel (“Extras” is a set of content with a shorter life
cycle) and (d) independently layered or Add-On Subscriptions
such as Directory Server, Red Hat Satellite, or Scalable File
System. Red Hat reserves the right to exclude additional
packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat Enterprise
Linux ELS channel.
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Red Hat Enterprise Linux Developer Suite 3. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open Red Hat Enterprise Linux 7H& XAt Suite= ZEQ Y E2

source development environment that consists of Red Hat 7+ Red Hat Enterprise Linux, % Red Hat Enterprise Linux

Enterprise Linux with built-in development tools, certain Red Hat Ol=2, 2|UELQ Red Hat Enterprise Linux % Satellite %
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4.1

Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer Workstation
and/or Red Hat Enterprise Linux Developer Support
Subscription, Red Hat will provide you with (a) access to the
supported versions of Red Hat Enterprise Linux and updates
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug
fixes for Red Hat Enterprise Linux, but only for issues related to
your use of Red Hat Enterprise Linux for Development Use and
(i) advice concerning application architecture, application
design, industry practices, tuning and application porting

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in the
Extras  repository, supplementary channels, preview
technologies or software obtained from community sites.

Red Hat Enterprise Linux Developer Support Subscription

Levels. You may purchase Professional (two (2) business day
response time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited

number of

requests for Red Hat Enterprise Developer

Workstation (one (1) System) and/or Red Hat Enterprise
Developer Support Subscriptions (twenty-five (25) Systems).

5. Red Hat Enterprise Linux Al and Red Hat Al Inference
Software Subscriptions

Red Hat Enterprise Linux Al includes the following Red Hat
branded Al models: Red Hat Starter Model based on Granite,
Red Hat Instruct Model based on Granite, and Red Hat Teacher
Model based on Mixtral Instruct and LoRa. Table 5 sets forth the
Unit of measure and Supported Use Cases for Red Hat
Enterprise Linux Al and Red Hat Al Inference. You must
purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters
described in Table 5 below. Red Hat Enterprise Linux Al
includes Al models that are large data files and not compiled
software in source or binary formats. Each Red Hat Al Inference
Software Subscription includes two Al Accelerator entitlements:
one to deploy Red Hat Al Inference and one solely for
deployment of a Red Hat Al Inference on a Red Hat OpenShift
platform. Any additional deployments of Red Hat Al Inference or
any other application or GPU-based workload on the Red Hat
OpenShift Platform require additional purchases of Red Hat Al
Accelerator entitlements.

4.1

Red Hat Enterprise Linux Developer Workstation &
Red Hat Enterprise Linux Developer Support
MEAIYM

{29 853t Red Hat Enterprise WX LIAEHO|M
Sl/EE= Red Hat Enterprise Linux 7H'& Xt X[ MEAFZM
Z2+2tof Cisll, Red Hat2 (a) X| & &| = Red Hat Enterprise Linux
H™ 5! Red Hat ZEEZ S% YOO|E0] Chet W&, R (b)
CH2oll CHot X[ /2 MSSHA ECh: (i) 7H L X AHE S 2|2 Red
Hat Enterprise Linux2| At&1t A= 22 $HIE= Red
Hat Enterprise LinuxE 92t %[, AHE X 78 X[ &, X ZI T
X H I =7 (i) 1 E 2|7 0|3 OF7|El A, O Z 2|7 0] M C| X+,
YA 2, Fd A oSEAH0|E =Y 2H FAH

Red Hat Enterprise Linux Developer Workstation % Red Hat
Enterprise Linux Developer Support A\EAIEMOE (a)
THE AZEQO IIX], b)) HEF SE Z2AYMCHZ =
(c) Extras EZ|ZX|E2|, Ex g, D|2|27| 7|=0| Z&E
LT EQOfLE HRLIE| AOIEOAM 2 2ZEQ|Of0f ot
@2 Zote|X| f=Ct.

Red Hat Enterprise Linux Developer Support MEA3 &M
'8, 11742 Red Hat Enterprise Developer Workstation (1 7H
Al2") Q/ELE= Red Hat Enterprise Developer Support
MEAIZ-M (25 70 A|2E)0l| T 28 +=0f H3Ho] 9i= &
2! M3} X| 20| ZEE Professional(SEAIZE 2 ¥Y¥ Q) £
Enterprise(S2AIZH 4 Al BESYAIZHE T+RE = AT

Red Hat Enterprise Linux Al % Red Hat Al =&
AZEQI MEATRM

Red Hat Enterprise Linux Al0|= Ct&1t 22 Red Hat EHE
Al 2 30| ZgtE|0f QUC}: Z12tLt0|E 7|8t Red Hat Starter
29 JatLtolE 7|8t Red Hat Instruct 22, Mixtral Instruct
2 LoRa 7|2t Red Hat Teacher 22 O|Ct. ® 5 2 Red Hat
Enterprise Linux Al 5! Red Hat Al 20 Cist R 58 %
X0l &[= AHE AtHE MAlotCH ot & 50 2HE R
S 7|Et 20| E 7|E2 2 0|23t MEATYMES HE
21 R o2 YU OF St Red Hat Enterprise Linux Al
Ol A2 e HO|H2| HA]ol A UE AZEQ0]7} OfE
CH82 Clo|E MUl Al Z-O0| ZatEICH 2 Red Hat Al 2
ATZEQO0 MEATR MO F 7HX| Al A4 2{0|H #HTHO|
ZHE0f QUL L= Red Hat Al FE28 HIESY| st
30|11, CH2 SlLt= Red Hat OpenShift 281 0f A| Red Hat
Al =22 Hij=3t7] 23t -8 AHTHO|Ct Red Hat OpenShift
ZMEOM Red Hat Al FEE FIIE HiESI7L} CHE
OfZZ|HO|M = GPU 7|8t YAREE =7t2 HiZSI2{H
Red Hat Al 2§-di2{2f| 0| HotS F7+2 FO{sHOF BHCt.

Table 5
Red Hat Product Unit Capacity Supported Use Case
Supported only when running on Red Hat Enterprise Linux for the purpose of deploying
Physical or using a) Red Hat Starter Model and Red Hat Instruct Model as a foundational LLM, b)
Red Hat Node or Red Hat Teacher Model to train the Starter Model or c) the Red Hat Teacher Model to
Enterprise Linux Virtual One (1) Al critique and filter the Output. Support will not be provided for any Input, Output, or content
Al Node Accelerator provided by Client. The Red Hat Enterprise Linux that is included in RHEL Al will only be
supported for the deployment or use of the components included in RHEL Al and subject
to the RHEL Use Case.
Supported only when running on Supported Configurations as set forth at
Red Hat Al Al https://docs.redhat.com/en/documentation/red_hat_ai_inference_server/3.0/htmi-
Inference Accelerator single/supported_product_and_hardware_configurations/index for the purpose of
One (1) Al deploying or using LLMs and other supporting models. Support will not be provided for
Accelerator any Input, Output, third party models or content provided by Client.
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Red Hat H| L 8% X ElE AL ALY
a) Red Hat Starter Model 3 Red Hat Instruct ModelZ 7|X LLM2ZE HYZESIALE
AH&3t7{Lt, b) Red Hat Teacher Model & AH&3t0] Starter Model& RSt ALY, E= )
Red Hat =25 Al Red Hat Teacher Model2 AHE3}0] Outputg H| st HE st 5822 Red Hat
Enterprise Linux | =& & | 243 0| Enterprise LinuxOllA H¥st= Z200 X[JELICH 0240| X33 Y, &8 £
Al PIPCN = ZH 0| i3t X 22 M3 E K| @5 LICH RHEL A0 Z&HEl Red Hat Enterprise Linux=
S RHEL AI0]| Z3HEl 74 Q40| BiZ & AR Of CHS}AM T X S| 0, RHEL AFE At2of
82 LSULCL
https://docs.redhat.com/en/documentation/red_hat_ai_inference_server/3.0/html-
Al single/supported_product_and_hardware_configurations/index0l ~ HA|Zl  X[2IE|&=
Red Hat Al EEEE Al THOIM ME Mot KYUE0, Ol LLM R 7|Et XY RYo| HiE EE AHBE
inference B | oymeiao) | SHOE BUCL 120l MBots Y, F, A 3 A B E& THAY (fAE
B 1 74 O et X = M-S EIX| G o
6. Red Hat Directory Server Software Subscriptions 6. Red Hat C|HME2| M| 2AZEQ0] jEAJZM
Table 6 sets forth the Unit of measure and Supported Use E 6 O = Red Hat Directory Server®| 9% &3 U X| &=
Cases for Red Hat Directory Server. You must purchase the AFE AR 7F LEQF QUCH Otz E 6 Off A= Q| S J|Et
appropriate number and type of these Subscriptions based on Of7feH<=of 2t HESH =2t {Fyo MEAIBNZ
the Unit and other parameters described in Table 6 below. The TOH3{OF StCE. Directory Server2| AH|A £=F2 Directory
Service Level for Directory Server is determined by the ServerE M= FE|H LE = Jta LE0f O3 7|2
Service Level of the underlying Red Hat Enterprise Linux Red Hat Enterprise Linux AMEAIRMOl AH|A =F0f
Subscription for the Physical Node or Virtual Node running 2t 278 = CHOll: 7|2 Red Hat Enterprise Linux 2~ E.2f 0f
Directory Server (for example, if the Service Level for the MEAIZMO| MHA £=F0| Z2|0/&Ql ZL Directory
underlying Red Hat Enterprise Linux Software Subscription is Servere Z2|0|Y =F9| X| @2 ghE=L}),
Premium, then Directory Server would receive Premium level
support).
Table 6

Red Hat Product Unit Supported Use Case

Supported on a server-based Red Hat Enterprise Linux Subscriptions(not a Red Hat
Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise
Linux Workstation Subscriptions).A Replica Red Hat Directory Server is only
supported with an active Subscription for a Primary Red Hat Directory Server.
“Replica” means a second instance of Directory Server configured as a subordinate
to the first instance of Directory Server. Red Hat Enterprise Linux Server is
supported solely for the purpose of running Red Hat Directory Server Software.
“Primary” means the authoritative Red Hat Directory Server from which Replica
Red Hat Directory Servers derive Red Hat Directory Server information.

Physical Node or

Red Hat Directory Server Virtual Node

6

N

X &= AL Al

A H 7|8t Red Hat Enterprise Linux A/ EA3IZM0|A X[ E. (Red Hat Enterprise
Linux CIA3EH, HPCE Red Hat Enterprise Linux =& Red Hat Enterprise Linux
HALHOM MEASE M2 CH40] OtH) =X Red Hat C| A E 2| MH= Z20|H 2|
Red Hat CIAEZ| MHE ol &datE 2ZEQ0] MEAIEMO| U ZR0T
X HECH “BF = CIHEZ| M| HEHM AAHA0 CHe SXE A2 FHE
ClAER Mol & HR| QIAEHAZ o|0|StCt Red Hat Enterprise Linux AH{ = Red
Hat C|H E2| M AZ EQ0]E HA3l7| ot SX =20t X|JECH “Z2to|HE| =
S Red Hat C|H E2| MH{7} Red Hat C|H E2| M H2E E&5l= #3 U= Red
Hat CI E2| MHE 2|0|3tet,
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7. Red Hat Certificate System Software Subscriptions 7. Red Hat 915 A|AH ATEQ 0] {EAIEM

Table 7 sets forth the Unit of measure and Supported Use ¥ 70|= Red Hat 915 A|AHIQ| &5 Ul 8l X|L|= AR
Cases for Red Hat Certificate System. You must purchase the AR ZF HAIZ[O] QUCEH DZH2 HEEA| Of2fol & 7 0f 7|& &
appropriate number and type of these Subscriptions based on S S 7|El mtetole o whet siE AT T Mol HESH
the Unit and other parameters described in Table 7 below. T RS FOsHOF oLt 21F A|ARIQ| MH|A 22
The Service Level) for Certificate System is determined by the 5 AAEE 47|z 225 =20 i 7|2 Red Hat
Service Level of the underlying Red Hat Enterprise Linux Enterprise Linux A|EAIEMOl MH[A O ofd|
Subscription for the Physical Node running Certificate System ZYECHOE S0 7|2 Red Hat Enterprise Linux
(for example, if the Service Level for the underlying Red Hat ATEQN MEAIZMO CHEH MH|A o] =2|0|gQl
Enterprise Linux Software Subscription is Premium, then 4L, 0Z A|A”HL Za|0|Y gHol XS ).

Certificate System would receive Premium level support).

Table 7
Red Hat Product Unit Supported Use Case
Supported on a server-based Red Hat Enterprise Linux Subscriptions (not a Red Hat
Red Hat Certificate Certificate Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise
System Linux Workstation Subscriptions). Certificate System includes Directory Server only to
run and support Certificate System.
%7
Red Hat M| & % Xl = A ALl
A H 7|8t Red Hat Enterprise Linux A] 223 & M (Red Hat Enterprise Linux O 23 &,
g ise Linux = ise Linux $2AHOIM
Red Hat 915 A| A& o= A HPCE& Red Hat Enterprise Linux Red Hat Enterprise Linux 3 2HO|
MEASEM2 Hi&0] OFE)OIM T XIAE. Q15 A" 2% AT A|2HES
HHSt X|YSt= CIHER| M7t ZEIC
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EXHIBIT 1.B

RED HAT APPLICATION
SERVICES, RED HAT OPENSHIFT
CONTAINER PLATFORM, AND
RELATED SOFTWARE
SUBSCRIPTIONS

HH1.B

RED HAT 0 £2|#|0|4 MH|A RED
HAT OPENSHIFT CONTAINER
PLATFORM 3! 2+ AT EQ)0f
MEAIEM

‘ Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

1.

1.1

1.2

Unit of Measure and Purchasing Requirements for Red
Hat Application Services Subscriptions.

Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services Subscriptions.

Supported Application Services. Using Red Hat Application
Services Subscription Services to support software obtained
from community sites without purchasing a corresponding
Subscription for such community software is a material breach
of the Agreement.

Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components that
provide common functionality (such as monitoring and
management, load balancing, process control and single sign-
on) across a majority of the Red Hat Application Services
portfolio and is subject to the following terms:

You will receive entittements for Red Hat JBoss Core Services

(a)

Collection in a quantity equal to the number of Cores of Red
Hat Application Services Subscriptions you purchased (where

the Unit is a Core).

(b)

You will receive entitlements to Red Hat JBoss Core Services

Collection equal to sixteen (16) Cores for each Red Hat
Application Services Subscriptions you purchase on a per

socket-pair basis.

(c)

Core Services Collection.

1.3

Red Hat JBoss Web Server does not include Red Hat JBoss

Red Hat Application Services for Hybrid Deployments.

Subscriptions in Table 1 include access to the Red Hat
Application Services Software enabled for and supported on
Red Hat OpenShift Container Platform for both private cloud

and public cloud deployment platforms.

Table 1

HE 25 10 the 2 €3 1.B= Red Hat OfE2[7 0|8 MH| 2~ (7
Red Hat JBoss Middleware), Red Hat OpenShift Container Platform,
Red Hat Storage A{H|2 3! Red Hat Quay M| Z 2}Ql0f| B EICt,

1.1

1.2

(a)

(b)

1.3
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X gl ofE2|A|0|d MH|A. HFLIE| AO|EOAN ZHE
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Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection"2 Ci £ 22| Red Hat 0 2|7 0| M
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Red Hat JBoss ¥ AHO|= Red Hat JBoss TO{ AH|A
ZEMO| ZEE|X| S=rt

5l0|E22|E H{EE Red Hat OfE2[AH0|Md MHA = 1 9
MEAIZMOE 7428 Z2REet HEEY SEHRE Hi=Z
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Red Hat Product (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Process Automation Manager (formerly
Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red Hat JBoss
BRMS)

Red Hat JBoss Application Services Extended Life
Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Single Sign-On, Extended Lifecycle
Support Add-On

Core Band

Supported on Supported Configurations.

HE 221
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Red Hat Product (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Process Automation (Note 2)

Red Hat 3Scale API Management Platform

Red Hat build of OpenJDK for Servers (Note 3)

Red Hat build of Quarkus

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API
Management.

Supported for use on supported Windows Server versions
as set forth in the Supported Configurations.

Supported on the environments set forth at:
https://access.redhat.com/articles/4966181

Red Hat build of OpendDK for Workstations (Note 3)

Physical Node or Virtual
Node

This product is supported for use on supported Windows
Desktop versions as set forth in the Supported
Configurations. This product is not supported for the
deployment of Java based servers or use on Windows
Server distributions.

Red Hat Application Foundations for OpenShift
Clusters

Cluster (Core or vCPU
Bands for virtualized
deployments)

Cluster (Socket-Pair for
Bare Metal
deployments)

Supported on Supported Configurations.

Red Hat Connectivity Link

Gateways and Gateway
Requests

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form,

Subscriptions in this Exhibit 1.B.

one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Subscriptions included in these

Bundles.
Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.
HA1
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Red Hat Application Foundations
OpenShift 22 AHE
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XX
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Unit of Measure and Purchasing Requirements

for Red Hat OpenShift

Table 2 sets forth the Units of measure, capacity
limitations and Supported Use Cases for various Red Hat
OpenShift Subscriptions. You must purchase the
appropriate number and type of Subscriptions for each
Unit, based on the Unit and other parameters described in
Table 2. You must purchase the appropriate number of
Red Hat OpenShift Container Platform Subscriptions for
each Unit in a Cluster if there are any Units of Red Hat
OpenShift Container Platform running in such Cluster. The
Red Hat OpenShift Container Platform Use Case (OCP
Use Case as defined below) applies to all Red Hat
OpenShift offerings and additional Use Cases may also
apply as noted below. Deployments of Red Hat Enterprise
Linux virtual machines on Red Hat OpenShift Container
Platform and Red Hat OpenShift Platform Plus that enable
confidential computing are not considered a Unit and do
not require active Software Subscriptions. The deployment
of Red Hat Zero Trust Workload Identity Manager
Operator on Red Hat OpenShift Container Platform is only
supported when Red Hat OpenShift Platform Plus is
deployed on each Unit in a Cluster running such operator.

Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreO0S”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red
Hat Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is included with a Red Hat OpenShift
Platform Plus subscription. Each Red Hat OpenShift
Platform Plus Cluster is entitled up to 256 TB of storage
capacity. Additional OpenShift Data Foundation storage
capacity for Red Hat OpenShift Platform Plus Clusters
requires the purchase of Red Hat Storage Capacity
Expansion Pack for OpenShift Data Foundation and Red
Hat Ceph Storage for OpenShift Container Platform.
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Red Hat OpenShiftd]l Cist A £ U 70| 2 A
H 2 & C}F8H Red Hat OpenShift 2 AT 2 M| e 4
£d, 8% M A XY= AL AHIE MAlSHCH & 2 0]
28 7% X 7|Et MEOHE 7|E2E Zt RHO| oSt
MEASEME HE0 = fHo=Z P OF otet. sl E
Z2{AH L{0lM Red Hat OpenShift Container Platform
750 4 F2 2, 222H Y Z /R0 tis) HES
29| Red Hat OpenShift Container Platform MEAIEM S
L0438} OF St Red Hat OpenShift ZAH| O] L ZEHE AL At
(or2f Holgt OCP AME AtE|) & ZE Red Hat OpenShift
HEO MEEID otz HAIE FIHQ A M HEE 5
QUCH 7| HEE S X|25l= Red Hat OpenShift 74E O] L
E£81E 8! Red Hat OpenShift 23HZ S22 49| Red Hat
Enterprise Linux 74 A HiZ = R RO 2 ZHFE|X| o
AT EQI0] F=0| ERSHK| &L Red Hat
OpenShift 74HO|{ E3EZ 42 Red Hat Zero Trust
Workload Identity Manager Operator H{Z= i
LY O|HE HHSt= 22{2H W 24 A0 Red Hat
OpenShift £31 & S2{2 7} HiZ &l Z20f| 2 X| /& Lt
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Red Hat Enterprise Linux Server — CoreOS. Red Hat
OpenShift Container Platform0i| Z 2 Z|:= Red Hat Enterprise
Linux Server= RPM If 7| X| O L| X & ALE3tALE HHO|HE
HEBT| 23 TAE HE (F, "Red Hat Enterprise Linux
Core0S”) O A HZZE =~ QUCt Red Hat Enterprise Linux
CoreOS ZE= Z4H|O|H 7|8 =tH S K| 57| 25 A &
&, i U A O|E HFLIF0]| 7| =3 S MY 0[0| X|O|Cf.
Z} Red Hat Enterprise Linux HiZ &= 7|% (HHO|H &) 1t

A 8o ot R E TR

Red Hat OpenShift Data Foundation. Red Hat OpenShift
Glo|E| m20 0|2 Red Hat OpenShift SHEZ Z3{A
MEAIZMO| ZE8HE|0f RUCH ZF Red Hat OpenShift 23 &
232 222HO= =0 256TBLl 2EZ|A] &0
NZECt Red Hat OpenShift 23E Z2{& S2AH9|
OpenShift CIOJE DH2H0|M AE2|X| 8 FII52H
OpenShift GO I+2 00| M-S 2|3t Red Hat 2AE2|X| &%
2HaF T 1t OpenShift Container Platform2 2|3t Red Hat Ceph
Storage & T-OH5H OF BHC}.
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2.3 Red Hat OpenShift Platform Plus (without OpenShift 2.3 Red Hat OpenShift Z81E Z2{2(OpenShift Container
Container Platform). Red Hat OpenShift Management Platform DO|Z%). Red Hat OpenShift ZSEE
Pack is an Add-On Subscription that contains Red Hat Z 2/ A (OpenShift Container Platform 0| Z&)= Red Hat 1=
Advanced Cluster Management, Red Hat Advanced Z2a{AE 23|, Red Hat 12 Z228AH HO Red Hat
Cluster Security, Red Hat OpenShift Data Foundation OpenShift HO|E{ I-2G|0|M o444 3 Red Hat Quay?t
Essentials and Red Hat Quay and is supported on Red Hat ZSE OjE2 AMEAIZMO|D, Red Hat OpenShift
OpenShift Container Platform, IBM Cloud Paks, Red Hat E 0| Z2E, IBM Cloud Park, Red Hat OpenShift on
OpenShift on Amazon and Microsoft Azure Red Hat Amazon 2! Microsoft Azure Red Hat OpenShiftofl A X| & EIC}.
OpenShift. You must purchase the appropriate number Yt E 2 Of MWE 7|2 MEAIZMO| Tl O 7|Ef
and type of Add-On Subscription(s) for each Unit in a — = = L R o

. TEOHE 7822 Es @M ogst TtEYH M=
Cluster, based on the Unit and other parameters of the Mois| ol 22 AE 0 2 QU0 Chaf XX 29 90|
base Subscriptions described in Table 2 or as described of :; MEAZZIMS TLOys|0f 3HC} = <
by the aforementioned partner offerings. TErlmTTEEE =

24 Red Hat OpenShift Virtualization. Red Hat OpenShift 2.4 Red Hat OpenShift Virtualization. Red Hat OpenShift0i| =
includes Red Hat OpenShift Virtualization which is T QIAEAE AMaistn ME|SIEE AMAHE Red Hat
designed to run and manage virtual instances. Red Hat OpenShift VirtualizationO| Z&E|0] ULt Red Hat OpenShift
OpenShift Virtualization is supported only when Red Hat Virtualization2 7pAb Al LHOf| MX||X| %1 WO OjE
OpenShift is installed on the bare metal server and is not ME{O]| MX|El Z200t X| Y EIC} E3HEl Red Hat Enterprise
installed within a virtual machine. The included Red Hat Linux AZEQ|0j= Red Hat OpenShift VirtualizationO| Al
Enterprise Linux software is supported solely when used SAEL| JHAF DAl LHOJA] HAE SO K2 AFRE=
as the guest operating sy§tem W|t‘h|n.V|rtuaI mach!nes A20|at X YE[X|2t Red Hat OpenShift Virtualization
hosted on Red Hat OpenShift Virtualization, but not pncgd EngineOll Al SAEE|= A0|= 74Z{0] MHE|HL} X|0|
or supported when hosted on Red Hat OpenShift HZE|x| or=ct
Virtualization Engine. e=

2.5 Red Hat OpenShift Upgrade and Support Add-On for 2.5 IBM Cloud Parks& Red Hat OpenShift 2 12|0|E 5 X|
IBM Cloud Paks. Red Hat offers upgrades for IBM Cloud OlEL2. Red Hat2 & 7IX| Ol E2 MEAAZME S| Red
Paks that include Red Hat OpenShift Container Platform Hat OpenShift 716 0|4 Z21Z0| Z &=l IBM Cloud Park2)
via two Add-On Subscriptions: A2 0| EE HN|23tC},

(@) Red Hat OpenShift Platform Plus for IBM Cloud Pak (@) IBM Cloud Park® Red Hat OpenShift ZS3E
(without OpenShift Container Platform) is an Add-On E2{2(OpenShift ZAH|0|L] E31Z O|Z %)= Cloud Parkd|
Subscription that upgrades the Red Hat OpenShift E3tEl Red Hat OpenShift 71H|O|L{ ZEiEZ2 Red Hat
Container Platform that is included in Cloud Paks to Red OpenShift ZIE|O|Lf ZHE Zp{A 2 YO 0|E3l= OjER
Hat OpenShift Container Platform Plus. MEAZZIMoO|LC},

(b) Red Hat Support for IBM Cloud Pak (for Red Hat OpenShift (b) Red Hat OpenShift M€ IBM Cloud Pak& Red Hat X|&
only) Subscriptions upgrade the original Red Hat MeEAAZME io| IBM Cloud Pak& Red Hat OpenShift
OpenShift Container Platform for IBM Cloud Pak ZH Ol Z#ME MEAIZAM HsS 21 20|
Subscription entitlements by (i) enabling the Client to A 0|E BHC}: () 1Z40| Red HatOl EF ¢2st0] BE
directly contact Red Hat for Support (Standard or £e ZE|0jY XS e 4 QEE &1, (i) HE =Y
Premium) and (ii) providing Support for general-purpose =510 CHSH NETESS 2},
workloads.

Client agrees to purchase both Add-On Subscriptions in a M2 Fe|AH MM O HHZE SR o XA S LSEALE
quantity at least equal to the number of deployed Units JO|M 2ol R ol E2 MEITME FOiSt= O S9|stCt.
across Clusters.

2.6 Red Hat OpenShift Virtualization Engine. Red Hat 2.6 Red Hat OpenShift Virtualization Engine. Red Hat
OpenShift Virtualization Engine is designed to create, run OpenShift Virtualization Engine= 7t A S 44, A3l gl
and manage virtual machines. Red Hat OpenShift HEStE 2 MAZUCE Red Hat OpenShift Virtualization
Virtualization Engine includes additional entitlements to Enginedl= Red Hat OpenShift Virtualization Engine
run third-party utilities (such as storage, monitoring, and S AE Qmao ZE 752 NEZs= A LCIHE
management) that provide common functionality to the QERE(AERX], BLEHE, e 5)E MG 4 Qs =7}
Red Hat OpenShift Virtualization Engine cluster Asto] mEHE|of @I},
infrastructure.

Table 2
e ke AR U Unit of Measure Capacity for Socket-based SKUs Supported Use Case
(Note 1 below) Sockets Virtual Nodes
. . Supported when used as a platform as a service on

Red Hat OpenShift . Socket-palr SugSorted Configurations (thiz Use Case is collectively

Container Platform (Bare Physical Node with up to 64 None the “OCP Use Case’). Running other applications

Metal Node) Cores .

and/or programs of any type (other than running

HE ~E1 Ij/0[x] 27 / 45 2026 H2 &
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Physical Node Socket-pair OpenShift or offering content from OpenShift) on the
and, subject to with up to operating environment can have a negative impact on
Note 2 below 128Cores the function and performance. Third party operators are
Virtual Nodes. Note 2 not supported by Red Hat; contact the third party for
Physical Node Unlimited support. Red Hat Enterprise Linux is only supported to
CPUs deploy virtual machines that enable confidential
computing. Red Hat JBoss Web Server, Red Hat Build
of OpendDK, Red Hat SSO, Red Hat .NET Core, Red
Hat Build of Keycloak and Red Hat Build of Quarkus,
are included and only supported when running on
OpenShift Container Platform.
Socket-pair
Physical Node | with up to 64 OCP Use Case
Cores OpenShift Platform Plus includes:
Red Hat OpenShift Physical Node | Socket-pair ggg 5226822'5 e Gase (defined below)
Platform PEJS (Bare Metal and, subject to with up to ACM Use Case
Node) Note 2 below 128Cores Quay Use Case
Virtual Nodes. Note 2 ODF Essentials, ACS, ACM, Quay are supported for
i imi use with nodes with Red Hat OpenShift Platform Plus
Physical Node Unlimited
CPUs Subscriptions. (collectively the “OPP Use Case”)
Socket-pair
Physical Node with up to 64
Cores
Red Hat OpenShift - -
Platform Plus with Red Physicel Node | Socket-pair
) and, subject to with up to
rat OpenShft Data Note 2 below | 128Cores None OCP Use Case
(Bare Metal Node) Virtual Nodes. Note 2
Physical Node Unlimited
CPUs
Socket-pair
Physical Node with up to 64
Cores ; ; ;
. Not supported with OpenShift Kubernetes Engine.
Egctjfg_f: glizjesn(%vl?tn;\tout Physical Node Socket-pair ODF Essentials Use Case
ObenShift Container and, subject to | with up to 128 None ACS Use Case
Plgtform Bare Metal Note 2 below Cores ACM Use Case
Node) ’ Virtual Nodes Note 2 Quay Use Case
Physical Node Unlimited OpenShift Container Platform is not included.
CPUs
Socket-pair
Physical Node with up to 64
Cores
. Physical Node Socket-pair Supported as described in the OCP Use Case with
Red Hat OpenShlft and, subject to | with up to 128 respéct to the components that are set forth. at
Kubernetes Engine (Bare Note 2 below Cores None https://access.redhat.com/support/offerings/openshift-
Metal Node) Virtual Nodes Note 2 engine/sla/. Third party operators are not supported.
(collectively the “OKE Use Case”)
Physical Node Unlimited
CPUs
One Unit of either an instance of (a) Red Hat Enterprise
Linux or (b) a small form-factor Kubernetes that is
. . based on OpenShift is supported when running on a
E:gel;lg;llzewce Edge Physical Node u1 ?g%kzetovg:—?s None single Socket edge (non-data center) computing device
P (“Device Edge Use Case”).
RHEL Use Case
OCP Use Case
. Device Edge Use Case
Red Hat Device Edge Physical Node 1 Socket with None RHEL Use Case

up to 32 Cores

OCP Use Case

Red Hat OpenShift
Container Platform and

Unlimited Virtual

OpenStack Platform is solely supported as the host
running OCP virtual guests.

OpenStack Platform (NFV Physical Node Socket-pair Guests OCP Use Case.
Applications) NFV Applications Use Case.
. . . One (1) Unit of either Red Hat OpenShift Container
Red Hat OpenShift Physical Node Socket-pair Unlimited Virtual Platform or Red Hat OpenStack Platform is supported
Container Platform or Red Guests .
on a Unit.
= EZq 0[] 28/ 45 2026 2 &
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Hat OpenStack Platform
(NFV Applications)

NFV Applications Use Case
OCP Use Case or OSP Use Case

Red Hat OpenShift
Container Platform (NFV
Applications)

Physical Node

Socket-pair

Unlimited Virtual
Guests

OCP Use Case

NFV Applications Use Case

The Red Hat OpenShift Container Platform CI/CD
development capabilities are not supported, including
but not limited to, CodeReady Workspaces, OpenShift
Pipelines (Jenkins and Tekton), Source to Image and
Builder Automation (Tekton), the odo developer
command line and the developer persona in the
OpenShift Container Platform web console.

Red Hat OpenShift
Container Platform (NFV

Physical Node

One (1) Socket

Unlimited Virtual

Supported for the deployment of containerized Radio
Access Network services on a wireless network. This
product is intended for network functions that have real
time workload requirements such as the Distributed

Edge Applications) Guests Unit or Radio Unit described by 3GPP or Open RAN in
a 5G radio access network. Third party operators are
not supported.

Socket-pair Supported solely when Red Hat OpenShift
Physical Node | with up to 128 Virtualization is (a) installed on the bare metal server
. Cores and is not installed within a virtual machine and (b) used
Red Hat OpenShift . . .
Vi N . : L None to create and manage virtual instances. The included
irtualization Engine Physical Node Unlimited ¢ . f
CPUs Red Hat Enterprise Linux software is not supported for
use as the guest operating system within virtual
instances hosted on Red Hat OpenShift Virtualization.
Socket-pair
. Physical Node | with up to 128 .

Red Hat OpenShift Al Cores Supported when used for AlI/ML workloads running as

(formerly Red Hat - — N/A containers on Red Hat OpenShift Container Platform or

OpenShift Data Science) | Physical Node Ufc‘:"l;“dted Red Hat OpenShift Platform Plus (‘RHOAI Use Case”).

s
Red Hat Al Accelerator Al Accelerator | O€ (DAl N/A N/A
Accelerator

Red Hat OpenShift Data Supported with a basic set of storage functionality

Foundations Essentials . (“ODF Essentials Use Case”).

Edition Socket-Pair OCP Use Case

with up to 128 - -
Physical Node | cores and with N/A Support with the ODF Essentials Use Case and

Red Hat OpenShift Data
Foundations Advanced
Edition

up to 256TB of
data

enhanced data encryption, disaster recovery, and data
sharing across multiple OpenShift clusters and non-
OpenShift clusters (“ODF Advanced Use Case”).
OCP Use Case

Red Hat Product Unit of Capacity for Core-based SKUs Supported Use Case
(Note 1 below) Measure Cores Virtual Nodes
Red Hat OpenShift
Container Platform OCP Use Case
OCP Use Case
) ODF Essentials Use Case
. Virtual Node 2 Cores One (1) Virtual | ACS Use Case
Red Hat OpenShift or4 vCPUs Node ACM Use Case
Platform Plus Quay Use Case
ODF Essentials, ACS, ACM, Quay are supported for
use with the nodes that are entitled with Red Hat
OpenShift Platform Plus subscriptions.
OCP Use Case
ODF Advanced Use Case
Red Hat OpenShift ACS Use Case
Platform Plus with Red Virtual Node 2 Cores One (1) Virtual | ACM Use Case
Hat OpenShift Data or 4 vCPUs Node Quay Use Case
Foundation Advanced ODF Advanced, ACS, ACM, Quay are supported for
use with the nodes that are entitled with OpenShift
Platform Plus Subscriptions
Not supported with OpenShift Kubernetes Engine.
Red Hat OpenShift ODF Essentials Use Case
Platform Plus (without Virtual Node 2 Cores or 4 One (1) Virtual | ACS Use Case
OpenShift Container vCPUs Node ACM Use Case
Platform) Quay Use Case
OpenShift Container Platform is not included.
= EZq 0[] 29 /45 2026 2 &
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Red Hat OpenShift
Platform Plus for IBM

Physical Node

One (1) Virtual

ODF Essentials Use Case
ACS Use Case

Cloud Pak (without or 1 Core Node ACM Use Case
OpenShift Container Virtual Node Quay Use Case
Platform) OpenShift Container Platform is not included.
Red Hat Support for IBM Physical Node .
Cloud Pak (Red Hat or 1 Core One (1) Vitual | ocp use Case
OpenShift only) Virtual Node
Red Hat OpenShift One (1) Virtual Supported when deployed on IBM Power, LE
Container Platform for IBM | Virtual Node 2 Cores Node architecture.
Power, LE OCP Use Case
Red Hat OpenShift OPP Use Case
Container P[atform for IBM Supported when deployed on Red Hat supported KVM
Z and IBM LinuxONE or IBM Z/VM hypervisor running in an IBM Z IFL. Red
) One (1) Virtual | Hat Enterprise Linux that is included in OpenShift
Red Hat OpenShift Virtual Node 1 Core Node Container Platform and OpenShift Platform Plus is only
Platform Plus for IBM Z supported to run OCP and OPP and not supported for
and IBM LinuxONE use as the guest operating system within virtual
instances hosted on Red Hat OpenShift Virtualization.
Supported as described in the OCP Use Case with
Red Hat OpenShift Virtual Node 2 Cores One (1) Virtual | respect to the components that are set forth at
Kubernetes Engine or 4 vCPUs Node https://access.redhat.com/support/offerings/openshift-
engine/sla/. Third party operators are not supported.
Red Hat OpenShift ) Support for OpenShift managing Windows-based
Container Platform, Virtual Node 2 Cores One (1) Virtual containers. Windows software must be purchased
. . or 4 vCPUs Node
Premium (for Windows) separately.
Red Hat OpenShift
Container Platform with
Application Runtimes
(Note 3)
Red Hat OpenShift
Cont.alm.er Platform V.Vlth Physical Node Core Band Unlimited Virtual OCP Use Case
Application Foundations Nodes
(Note 3)
Red Hat OpenShift
Container Platform with
Process Automation (Note
3)
Red Hat OpenShift Al .
(formerly Red Hat Virtual Node | 2 %‘g‘;ﬁgr 4 | Ore ,(\11 O) d‘é‘”“a' RHOAI Use Case
OpenShift Data Science)
Egdngzt'c?npseggggr:t%?;a ODF Essentials Use Case
unaat ! 2 Cores ) OCP Use Case
Edition ) or 4 vCPUs One (1) Virtual
- Virtual Node .
Red Hat OpenShift Data with up to Node

Foundations Advanced
Edition

256TB of data

ODF Advanced Use Case
OCP Use Case

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.

Note 2: Subscriptions purchased after January 1, 2025 based on the new MSRP include support for (a) 128 Cores per Socket-Pair and (b)
Virtual Nodes hosted on OpenShift Virtualization on the Physical Node.

Note 3: There are two pools of Cores included in these Bundled offerings, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the
Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform deployments
(in @ minimum of 2 Core allocations per Unit).
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(OF2H & 1 &X) A3 I e
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Container Platform 22X =Co|0,| X} 128 20| S A= 2% 240 2= RYS & OofEZAHOM S/E=
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RUAEt. MEIHE| (Third Party) 2H2|0|E{+= Red Hat0llAf
X AStR| ko B2 M EIE|(Third Party)0l £2|3t0] X| &2
2rotofF otCt Red Hat Enterprise Linuxe 7|3 ZAFES
X|St= 7FAF HAlI HYZOf| 2F X|RI=IC <2l
Sam L a5 cpU &5t 7H EHL. Hz o2t X| 2 EICt Red Hat JBoss &
MH, Red Hat Build of OpenJDK, Red Hat SSO, Red
Hat .NET Core, Red Hat Build of Keycloak % Red Hat Build
of Quarkust= ZETE[0f QJASD OpenShift Container
PlatformOi| o] gt mjot x| A=,
OCP A& At#|
Saix e %|Ch 64 RO S OpenShift 23 & E2{A = L3S E o}
EOUET O 2= AzHof ODF 4= At ARl (O ofl % 2l)
Red Hat OpenShift ACS AtE At
Platform Plus (Bare 2™ =E0o|0,| X/ 128 =} ACM ALE At
Metal Node) JhAb -2 ofal F| ZE ¢al Hof Quay AHE A
20 M2 s | ofgf =2 A&X ODF E <, ACS, ACM, Quay= Red Hat OpenShift E3 &
o YA MEAFEEO| A= =EOME AFESHEE X -/ E.
288 s | 2R3 CPU Aol rre 1L Abalie
(ZA510 "OCP AL Ab|")
o 220 o] 3 = Cy
R YR T Y
Red Hat OpenShift =
Platform Plus with Red  |22|& L E0|H
'| &|ch 128 Zoj2
Hat OpenShift Data ThAb L E 7'}11)2\; _01 = A= OCP AtE At
Foundation Advanced ofzf =229 xi"";‘:gm
(Bare Metal Node) bSE=N-WFI¥-1 T2EE
=208 & 2H e CPU
o x|t 64 R0 S OpenShift Kubernetes Engined| A X| &IE|X| %S
Red Hat OpenShift SR == | i Lo OEF e gineCl|Af K| E(X] 2.
Platform Plus (without g2z wcojoy, | £t 128 201 | | Acs AL A
OpenShift Container JhAF L E Obaf | ZbE AT AT ACM AFR AFE
Platform, Bare Metal 20| Hge e R Quay AFE At
Node T
) 238 e | S CPU Openshift Z4E 0|1 S2E 0|Zet
gox wc | Ae4 =08
= — —
wAE 221 o https://access.redhat.com/support/offerings/openshift-
Red Hat OpenShift 2a/% ool %|CH 128 RO engine/sla/
Kubernetes Engine (Bare Dhar ;E ngH = RE2-HO s of BAIE 7+ 240} 2HAHBI0] OCP AHE AtZof dFE=
— T —
Metal Node) 2 jl Qo Ho F28x 2 XY=, MEIIE|(Third Party) 22| O|E &= X| & %X
= "Sd= co (L)E_!-% ZEXI O}-Oq "OKE Al,_g_ A}‘Eﬂ")
=28 = X% cPU
(a) Red Hat Enterprise Linux2| Q12 & A EE= (b) OpenShift
7|H A = TE StLbo| Sulo| £Hel A
. |ty 32 742 ml; HIEf0lE _A'ﬂl K;:) irr:t:ff;} ro{,l o Rl N E,, o o
Red HatntDewce Edge sax e |30t oL a3 gle ﬁ+|(ﬂ| | IJ ME) dF [(“ZR] AKX AHE A" A
Essentials . Malieh o X[ 3.
RHEL AHE At
OCP AtE At
20f 32 20| = K| X AHE AL
Red Hat Device Edge e R Y 7 B RHEL A& Ate]
T OCP At At
Red Hat OpenShift et Fpar OpenStack Platform2 OCP 74 HAEE A=
Container Platform and Z2H L 2 Z1-T| of 7": = SAEZOHX|YECH
OpenStack Platform - OCP AHE At
Red Hat OpenShift S
o gl . Red Hat OpenShift ZIE|O|l{ Z2ZE £t Red Hat
ortaner e of - . S 714 | OpenStack ZUE 5 sfLi(1)2 K0 FROIH X 2
Red Hat OpenStack =Z|H -t 2 Z1-T| of HAE NFV OjZ2[H| 0| M AL AL
—_— = —_ o
Platform (NFV OCP AP A2l = OSP AFS AL
Application)
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OCP AHE At
NFV Of E2[# 0| AtE At

Red Hat OpenShift SRS A FEFH XY 37t OpenShift LHO|Z2tQl(Jenkins R
Container Platform (NFV 8™ L 270 HAE Tekton), 2A-E.0|0|X| & & X+-53}(Tekton), odo 7HEt X}
Applications) T & 2t X Openshift O S3E ¥ Z£2| 7 UXt
H 2ALHE Z95tE| 0|0 32tE|X| %= Red Hat OpenShift
AH 0| E3HE CI/CD i 7|52 XA X| §US.
2M HEYA AHo|HstE BM H4 HESI MHAE
. =S 4= A== X AE.
Comtner patom NV | g2im e | ammapy | TURY | OIREL GPROIN Ay BA L 2 TN 2L
Applications) A2E 56 &4 T& EﬂE%’—JEEI Open RANIt %*OI _.*a' [Z
3=2E 7 A0l Qe HERR 7|58 st MBo|ct
M ET}E| (Third Party) 22| 0| E{ & X| &I E|X| gL}
A|Tf 128 302 Red Hat OpenShift 74217} (a) HI0f T A0l & X|2|of
SR == | o Lo oD TR DAl Lol MX|El0] YUK YO (b) Tha
Red Hat OpenShift ElﬁEdﬁ%_ict“g 2 25t o AF%EIE_%‘%OH‘?J
Virtualization Engine B K| EICt ZEEl Red Hat Enterprise Linux 2ZE0&
238 L e SRS CPU Red Hat OpenShift 7t 2t0IlM 2 A8 Bl 7he QI2HA
LHo M AAE 2F HHZE ALSE £ U=E XX
%=Lt
Red Hat OpenShift Al 2am Z[CH 128 5_015 Red Hat OpenShift Container Platform SE= Red Hat
(formerly Red Hat ZE 220 i 1S | OpenShift Platform PlusOlM ZE|O|{E2 A3E|= Al/ML
OpenShift Data Science) | 2|8 L& FH% cPU H2Z2E0| AFEE ] X| & E CHRHOAIALE AtE]").
A
Red Hat Al Accelerator | Al 2{412jajofgi [ A %EJHE"O'E* s eie | o es
Red Hat OpenShift Data 712 AE2|X| 7|5 ME(ODF E ALE Atg)et i
Foundations Essentials |} 256TB & E.
Edition _ B0l El et 2o . ocCP )\_I'% At
Red Hat OpenShift Data 22H LE 128 BOJ2 2t i 92 | ODF = AE ArE1|9r‘04 2 OpenShift+—%“E1ﬁ‘E1 EOC]
Foundations Advanced 274 OpenShift %aﬁafﬂﬂ S e HoIH F=s, o =7 X
Edition HOIEf 39S XILEH("ODF 13 AR AtE").
OCP AHE At
= = 30{ 7|4 SKU 8%
Reatiel g;goﬂﬂ T | susm =-o101 : ;Ai - R AR A2l
[0 5 AN
Red Hat OpenShift
Container Platform OCP A& At
OCP AHE At
ODF Z== ALE At
et e 271 20 SH1)H2l 7HA | ACS AFR At
Red Hat OpenShift L= 474 vCPUs [y ACM AFZ AR
Platform Plus Quay AHE At
ODF Z ==, ACS, ACM, Quay+ Red Hat OpenShift 231 &
Z2A MEATYM XZHO| YE LEU AT ALESIEE
WEED
OCP AtE At
Red Hat OpenShift ODF ig i:fl A
Platform Plus with Red At e 27§ Zof == | Bl(1)7hQl T4t 22; AI-Z! Am']
Hat OpenShift Data 474 vCPU LE Quay AFZ AR
Foundation Advanced oy —
ODF 112, ACS, ACM, QuayE OpenShift E31Z E2{A
MNEATZM XHH0| Y LE0 AT MBS EE X JE.
Red Hat OpenShift Openih/iit Ku;ernetes EngineOi| A X| &I E|X| %=,
Platform Plus (without At s 2701 20 E= | 2(1)Hel 7H ing ;;'%_ i:;l A
OpenShift Container 47 vCPU e 2 Az
Platform) ACM AF8 A
Quay AHE At
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OpenShift ZAE|O|l{ Z3HE O|=Z3

Red Hat OpenShift
Platform Plus for IBM

al(1)7hel 7t

ODF Z = AHE At
ACS At Atg|

Cloud Pak (without At e 17§ 20 Lc ACM AHE At
OpenShift Container Quay AHE At
Platform) OpenShift 16| 0| E34Z 0|3t
Red Hat Support for IBM SoH pE £ sl(1y7hel 7pat
Cloud Pak (Red Hat A e 17§ 20 Lc OCP AtE At
OpenShift only)
Red Hat OpenShift 20RO\ 1y she) 714t | 1BM Power, LE OF7 | S0 A B Al X| 2.
Container Platform for JHA L E =

TE OCP AtE At
IBM Power, LE 4 7§ vCPUs
Red Hat OpenShift OPP ARS8 At
Container Platform for IBM Z IFLO| A A3 &| = Red Hat X| ¥ KVM & IBM Z/VM
IBM Z and IBM SH1) ] 7hat S}O| I HFO| X Off Hf =g I X| 2 =l Ct. OpenShift Container
LinuxONE It e 170 29 e Platform 3! OpenShift Platform PlusOfl 2t &l Red Hat
Red Hat OpenShift - Enterprise Linux= OCP % OPP A &0 2t X| 2|, Red
Platform Plus for IBM Z Hat OpenShift VirtualizationOf| A 2 A B E| = 7p&F QIAEHA
and IBM LinuxONE WAHAXE 2F HMZAML AHE2 X AE[X| @=L
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Red Hat OpenShift
Container Platform with
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Red Hat OpenShift Al 274 20j i |SH(t) TH el THat
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Unit of Measure and Purchasing Requirements for
Red Hat Al Enterprise

Table 3 sets forth the Units of measure and Supported Use
Cases for Red Hat Al Enterprise which is a Bundle of Red Hat
OpenShift Al and Red Hat OpenShift Container Platform. If
Red Hat OpenShift Al and Red Hat OpenShift Container
Platform are used for any other purpose, you agree to
purchase the applicable Subscriptions for such usage.

Table 3

3. Red Hat Al Enterprise?| 8% £ o J10f 2 A,

H 3 2 Red Hat OpenShift AI2t Red Hat OpenShift Container
Platform®| HEQl Red Hat Al Enterprise?| /% &3 %
K= AL A|-E| £ 78 3ICt Red Hat OpenShift Al 2 Red
Hat OpenShift Container Platforma Ct2 SXO 2 A3t
42, Hote HE Ao HEEl= MEAIENE F0iSt=
ol Solstot.

Red Hat Product Unit of Measure

Supported Use Case

Physical Node (unlimited
GPUs and CPUs)
Virtual Node (1 Al

Accelerator)

Red Hat Al Enterprise

Supported only for Al model training, tuning, inference and Al agent
deployment and management.

OCP Use Case

RHOAI Use Case

%l CPU)
7hM =E( )9 Al
o 2|2 0]H)

Red Hat Al Enterprise

"3
Red Hat H| & X 53 X3 AL AbEl
B2 LE(RHStGPU | AIZE 28, 7Y, FE X AIOO|HE BiZof 22|02 X[ E.

OCP AHE Atd
RHOAI AE At

4.  Unit of Measure and Purchasing Requirements for 4. Red Hat Quay?| §4% &% % 0j 27.
Red Hat Quay.
Table 4 sets forth the Units of measure and Supported Use ¥ 4 £ Red Hat Quay MEAIEMO Cist /X HE %
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is XAE= AME A& THTICH Red Hat Quays OE2
an Add-On Subscription. MEAIZMOILCL
Table 4
Red Hat Product Unit of Measure Supported Use Case
Supported when used on a Supported Configuration. Running other
Red Hat Quay Deployment applications and/or programs of any type on the operating environment
can have a negative impact on the function and/or performance.
(collectively the “Quay Use Case”)
H4
Red Hat M| & S 5% X2 A ALl
X FHez AL8T 40Tt XdE. 28 2Z0M e 88
Red Hat Quay B X| Z2OM 8/ Es BE RYS ZROUES HASIH V|5 A/ Es
450l A G2 0|E 4= AUCL (BHSH "Quay AHE AH")
5.  Unit of Measure and Purchasing Requirements for 5. Red Hat 2|8 = = 28 =213 njo|=z}ol I
Red Hat Trusted Application Pipeline and HU NS R 5H L 0 2.
associated products.
Table 5 sets forth the Units of measure and Supported Use E5& LEE MEE = s S8 =20 10| = 2}Ql, Red
Cases for the listed Add-On Subscriptions for Trusted Hat 7H2Xt 5|2, Red Hat 222 = s Z2Z EM7| 9
Application Pipeline, Red Hat Developer Hub, Red Hat Red Hat MZ|® #= QU= Artifact Signer0f Ci$H OfE=2
Trusted Profile Analyzer and Red Hat Trusted Artifact Signer. MNEAIEMO 9 '—l = U X /5= AFE A E FE S
For Red Hat Advanced Developer Suite, you must purchase Red Hat Advanced Developer Suite2| 4%, 22{AH Lf CHS
Units for all Cores and Sockets in a cluster that meet any of U & Stete sfGste 22 20 R *;” 20| Che RS
the following conditions: TOf3{of StCt.

a) Red Hat Advanced Developer Suite or any of its a) Red Hat Advanced Developer Suite ==& 1 T4 @47}
components are deployed; HizZ & &2,

b) Red Hat Advanced Developer Suite or any of its b) Red Hat Advanced Developer Suite E£= 11 +d 247}
components are utilized for application development, OfZ2(AHO|M 7H'Y, HIAE, HixZ, HEIY ZLHE, &
testing, deployment, runtime monitoring, management, or EEATEQN 32U EoHY EHEE= E2,
software supply chain security;

= EZq 0[] 34/ 45 2026 2 &
(89)




c) Any applications provisioned, deployed, or otherwise
made available using Red Hat Developer Hub;

d) Any applications monitored or managed by Trusted Profile
Analyzer; or

e) Any Red Hat Trusted Artifact Signer or any of its

components (such as cosign or conforma) installed or
used to support application signature, verification,
attestation, provenance or validation.

Red Hat Trusted Profile Analyzer enables you to identify your
source(s) of vulnerability data in your software supply chain.
Red Hat Trusted Artifact Signer enables you to sign and verify
your software artifacts and enables you to create provenance
for your build results.

Table 5

c) Red Hat Developer Hub & AM8310] T2 H|X ', b &
e 7Bt A o2 KB E s ZE OfE2|AHO0M,

d) Trusted Profile Analyzer 2 2 L|H 3 L= #2|E|&= 2 &
OfZ2|AH0|M, EE

e) OiEZI70E MY, 25, 59, EX = L= a4y
H=o

A5 2 X -A5H7| fIsh BX| 2| AL AHE &l = Red Hat
Trusted Artifact Signer === 1 71’4 224 (0ll: cosign ==
conforma) & StLt.
Red Hat Trusted Profile Analyzer& AHEStH
S W FHAHY HojHo EME MY
Trusted Artifact SignerS AM2SHH 24
MY S AEstn UE Ao e =X
ALt

Red Hat Product Unit of Measure

Supported Use Case

Red Hat Advanced Developer Suite | Physical Node (2 Core) or
Virtual Node (4 vCPUs)

User

Supported when running on Red Hat OpenShift Container Platform (on-
premise or managed cloud service), Azure Kubernetes Service, Google
Kubernetes Engine or Amazon Elastic Kubernetes Service (“Advanced
Developer Suite Use Case”).

Physical Node (1-2
Sockets up to 128 Cores)

Red Hat Advanced Developer Suite
(Bare Metal)

Advanced Developer Suite Use Case

Red Hat Developer Hub User

Supported when running on Red Hat OpenShift Container Platform (on-
premise or managed cloud service), Azure Kubernetes Service or
Amazon Elastic Kubernetes Service.

Red Hat Trusted Profile Analyzer User

Supported when running on Red Hat OpenShift Container Platform (on-
premise or managed cloud service), Azure Kubernetes Service or
Amazon Elastic Kubernetes Service.

Red Hat Trusted Artifact Signer User

Supported when running on Red Hat OpenShift Container Platform (on-
premise or managed cloud service), Azure Kubernetes Service or
Amazon Elastic Kubernetes Service.

Red Hat M| &

5% g4

R HEl = AL Al

22X LEQ 20) E=
7HAb .= E(4 7 vCPU)

Red Hat Advanced Developer Suite

Red Hat OpenShift Container Platform(2Z|0jA E& Zt2|H
222 E MH|2A), Azure Kubernetes Service, Google Kubernetes

ALt Engine = Amazon Elastic Kubernetes ServiceOlAl A3 A
° X| - EICH"Advanced Developer Suite A& All").
Red Hat Advanced Developer =2y LE(1~2 7Y
i o P K Advanced Developer Suite AHE Ab2|
Suite(HOf T &) 22, %|Ch 128 7§ F0f)
Red Hat OpenShift Container Platform(2Z|0jA E& Zt2|H
Red Hat 7H2 X} 515 A2 X} 2225 MH|A), Azure Kubernetes Service S Amazon Elastic
Kubernetes ServiceOll A &34 A| X| - =IC},
. - Red Hat OpenShift Container Platform(2Z2|0jA E& Ha|y
Red Hat M 2|& 4 Q= Z2T - o Pl G Etl_l |.°
s 47| INE=EDN; =2t E AH|2A), Azure Kubernetes Service == Amazon Elastic
=0 Kubernetes ServiceOll A &34 A| X| - =T},
. Red Hat OpenShift Container Platform(2Z2|0jA E& Ha|Y
Red Hat A28 4 L& Artifact i (=20 ¥
Siane AHE XL 222 E AH[A), Azure Kubernetes Service == Amazon Elastic
igner N
9 Kubernetes ServiceOll A &34 A| X| - =T},
= EZq 0[] 35/ 45 2026 2 &
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H:IX-I
EXHIBIT 1.C 1.c

RED HAT DATA SERVICES AND
STORAGE SUBSCRIPTIONS

RED HAT H|O|E| AMH[A 9
STORAGE AMEAJEM

& RedHat

This Exhibit 1.C. governs your use of the Red Hat Products as
described below. References to “Red Hat Data Services and
Storage Subscriptions” refer to both product lines.

1. Unit of Measure and Purchasing Requirements for
Red Hat Storage.

Table 1 sets forth the Unit of measure and Supported Use
Case for various Red Hat Data Services and Storage
Subscriptions. You must purchase the appropriate number
and type of these Subscriptions based on the Unit and other
parameters described in Table 3 below. In addition, the
following terms apply:

Red Hat Gluster Storage includes management tools to
manage one or more instances of Red Hat Gluster Storage.
Red Hat Ceph Storage Software Subscriptions are priced
based on the total amount of storage capacity. Each Red Hat
Ceph Storage Software Subscription supports up to a certain
number of Physical Nodes or Virtual Nodes. Should the
number of Physical or Virtual Nodes be consumed before the
Storage Band capacity is reached, you may upgrade to the
next Storage Band to receive additional Physical or Virtual
Nodes.

Table 1

2 88 1.cEe of2fo] 7|&El Red Hat ME2| AFE0| HEEICH
Red Hat ClO|E|{ MH|A 5! Storage AMEAJZM'2 T HE
2ol S BF LIEHHTE
1. Red Hat 2EZ2|X|9| §4 =7 5! 70f 27,

H 1 2 CtY3 Red Hat OIO|H AHA S Storage

MEAIYHO 2t R4 38 U XYUsE Ao 398
RABICE Of2f E 3 of MIE |4 U JIEf D240l S
JIFEOR ol3% MEAIYMZ MH 21 R¥o=
TYefor Bhch. £ LS 22 KO

Red Hat Gluster Storage0f= 5tLt 0|4 2| Red Hat Gluster
Storage Y AHAE 2E|5t= 22| =77 2RO /AL
Red Hat Ceph Storage 2ZE|0] MEAIREM2 & HF
8222 7|Z02 J71740| MHEICH Z Red Hat Ceph Storage
AZEQO MEAIYNMOME =EH & Es THY
LEE UHE FIHK| K| JoCh AER|X| HHE B0 £ E5HY|
| SEH EEEE 7Y S E THFE A8 B2 TS
AEZX] E,'_HEE °*1E|O|Eo}04 S8 = M LEE
FItE g 5= UCt

(a)
(b)

Red Hat Product Unit of Measure

Supported Use Case

Red Hat Ceph Storage for
OpenStack Platform

Physical Node or Virtual
Node, and

Red Hat Ceph Storage Storage Band

Module for OpenShift

Container Platform

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Red Hat Ceph Storage for
Red Hat OpenStack on
OpenShift

Socket

Storage Node Use Case

Red Hat Ceph Storage

Pre-Production Physical Node

Storage Node Use Case
Pre-Production Use Case

Note 1: Standard or Premium support levels are available for all Subscriptions listed in Table 1 above except for Red Hat Gluster Storage Pre-
Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-Production

only provide Standard support level.

HA1

Red Hat A & £ thel X #El= A At
S e G tack MY ER MEElE 0T KT, Ol2fe MEAIYME HAIEOL
Platform &) HAAHO[MI 22 M7} Ot SHEQIO O M = X JEX| o HE =21H
SN L Eo _L_.;EOHH *l'ﬂ*Wl_-?—ls._ 0|t =Y LEOM oSt FH CHE S8
I '3< Z2O0W S/EE ZRIYMES HASH MEAIEHNT 7|5 WEE 480
Module(opansnift - 2° Aszix| SHHOl AYS 5 4 Uk 2 ABAIHMO|E Red Hat Enterprise Linux
Container Platform2) ServerOi| CH3t AZEQIOf MEAIZM LIS} Scalable File System 7}
7|50 Z2t&|H, O] 7t 7|52 31T Red Hat Storage A/ E A3 M1t g
AFEE|O{OF BHCt Red Hat Gluster Storage Module®|= Red Hat Enterprise
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L]
Bl
Y

o
N

L0/ %] 36 / 45

2026 H2 &



Linux 2ZEQOf MEAIYMO| ZotE|X| o, O MEAIYHM
TR 0F SICHEFSH "AEZ|X]| L E AR AREI").

rlo

E

Red Hat Ceph
Storage(OpenShift2| Red A AEZ|X| LE AP ALY
Hat OpenStack &)

Red Hat Ceph Storage
Pre-Production (At 23" L
ZZEHME)

AER|X| LE AFR ALY
AP Z2HH AL ALl

Z 1: Red Hat Gluster Storage Pre-Production % Red Hat Ceph Storage Pre-Productiong | 2|5t 47| E 1 0f LIEE ZE MEAIZ MO
ABNCIE £&= Z2(0/Y X9 HEE 0|28 4= ALt Red Hat Gluster Storage Pre-Production 5! Red Hat Ceph Storage Pre-Production2
ACHOHE X[ 2o M| Soto).
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EXHIBIT1.D
MANAGEMENT SUBSCRIPTIONS

HH 1.0

oa| MEATYM

& RedHat

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red

HEEE 10 st 2 YA 1.DE Red Hat Satellite, Red Hat Ansible

Hat Satellite, Red Hat Ansible product lines and related offerings. HZ 2ol & 2 HE ALE 0| A8 EICL

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite and Red Hat Capsule

11 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1 Red Hat Satellite. Red Hat Satellite= Red Hat Enterprise
management offering for Red Hat Enterprise Linux and other Linux ¥ 7|El Red Hat QI1Z2} A2 2ot =2} Zg|
Red Hat infrastructure environments consisting of fifty (50) K| Z 2 £ Red Hat Satellite, === Red Hat Satellite Capsule 2|
System entitlements for the management components for Red el g 240 o 50 71| A|AR QIEtO|EHE FHotut
Hat Satellite, or Red Hat Satellite Capsule and access to a Red Red Hat ZE0|| Ot H& Hote 2 FdECH
Hat Portal(s).

1.2 Optional Red Hat Offline Knowledge Portal. An optional 1.2 ME#HX Red Hat 2 Z2}Ql 7|& X} & ZE. Red Hat Satellite2|
feature of Red Hat Satellite is the proprietary Red Hat Offline MEN 7|5 & 8ILtQl Red Hat =2t 7|& X2 ZEH2
Knowledge Portal which provides a snapshot of Red Hat's Red Hate] & 7|2 XNEHE % X2 FEX Z3H9|
proprietary knowledgebase containing product and support 2RSS CHREESI0] 2ERQI0AM LHEXCoR &8 &
content in a downloadable format for your internal, offline UZE HSTLCH Red Hat 2IZ2tQl 7|& Xtz ZEH2
consumption. The Red Hat Offline Knowledge Portal is subject Heol =3 AT ALEX 2Ho|MA AKEULA)S HES
to a separate proprietary EULA set forth at gtoH, s Aok
https://www.redhat.com/en/about/eulas. https://www.redhat.com/en/about/eulasOi| A{ = QIgh = QUC}

1.3 Units of Measure and Purchasing Requirements. 1.3 SUSHUA P LA O E10| MHE QWG XQg=
You must purchase the appropriate number and type of Red AHE A E 7|F 2 2 Red Hat Satellite AEAIE NS
Hat Satellite Subscriptions based on the Unit and Supported S = FHOZ T Y OF BiCL.

Use Cases described in Table 1 below.
Table 1

Red Hat Product

Unit

Supported Use Case

Red Hat Satellite, Red Hat Satellite
Capsule and Red Hat Satellite
Proxy (included in Red Hat Satellite
Subscriptions)

System

Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite
Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is a
server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule and
Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite
includes a subscription for Red Hat Enterprise Linux for the purposes of running Red
Hat Satellite.

Red Hat Satellite (formerly known
as Red Hat Smart Management)

Managed Node

Red Hat Satellite entitiements are required for each Unit of Red Hat Enterprise Linux
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat Satellite entittements may be used with Red Hat Portal directly.

Red Hat Satellite for non-RHEL

Managed Node

Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-RHEL
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat only provides support for the Red Hat Satellite functionality and does
not support the installation, configuration, connectivity or other general use of the non-
RHEL Managed Node. Red Hat Satellite entitlements may be used with Red Hat Portal
directly.

ATt LK BE )

H1
Red Hat | & 4 X &El= AHS ALl
Red Hat2 ME QI A8 = F2|H LEOM AFEE= 20T Red Hat Satellite,
Red Hat Satellite, Red Hat Satellite Red Hat Satellite Capsule == Red Hat Satellite Proxy0ll L2t A EAIEM MHAE
Capsule % Red Hat Satellite Proxy A AE X 32HCt Red Hat2 Red Hat Satellite2t 274 HiX| | H Red Hat Satellite Capsule 3
(Red Hat Satellite | 2 A3 M0 - Red Hat Satellite ProxyOl MEA3EM MH|ABHES XS Red Hat SatelliteOfl =
=3 Red Hat SatelliteS A¥5t7| ¢/t Red Hat Enterprise Linux8 AMEAIEMO|
| 0of RACE.
Red Hat Satellite ?IEFO|EHE = Red Hat Satellite Z{%, Red Hat Satellite ZEA|
Red Hat Satellite (Xf71 Red Hat N . ) ) «
ed Hat Satellite (2471 Red Ha OjLIX|=E £ | S/E= Red Hat SatelliteOf| 2|3 22| &|= Red Hat Enterprise Linux2| 2} & < 0f| CH3H

QT EIC}H Red Hat Satellite QIEFO|EHE =

= L —1

Red Hat ZEHO|M 2T AL E == ULt
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H| RHELS 9I?t Red Hat Satellite = Red Hat Satellite 742, Red Hat Satellite =2 A|
S/ = Red Hat Satellite0]] 2|8 22| =|&= H| RHELS| ZF FH0j| CHsi 2T EICf. Red

Hl RHELZ ?/3l Red Hat Satellite | iLIX|E = E | Hat Red Hat Satellite 7|50l CHeH X| &ITHS ® S S0, H| RHEL #2|d 29| HX|,
-9, 924 7|Ef UBHX A2 K| BHA| @A=Ll Red Hat Satellite
QIEIO|EHE = Red Hat ZH0|| 2/ A& & == UCH
2. Red Hat Ansible Automation Platform 2. Red Hat Ansible Automation Platform Subscriptions
Subscriptions
2.1 Units of Measure and Purchasing Requirements. Table 2 2.1 {4 &% % 0§ 27, E 2 = Red Hat Ansible Automation
sets forth the Unit of measure and Supported Use Cases for Platform MEAIZMO gt QW =H Gl X|E|= A9
Red Hat Ansible Automation Platform Subscriptions. You must AtHIE MAlSICE of2fel B 2 Of MHE Su gl J|E
purchase the appropriate number and type of these OIZI0|HE 7|F22 0|33t MEATRIMES MESH =2k}
Subscriptions based on the Unit and other parameters [ES 2 AU OF BHC}
described in Table 2 below.
Table2
Red Hat Product Unit Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server, (b) on platforms that are Supported
Configurations and (c) additional components identified in Section 2.2 below. Red Hat Ansible
Automation Platform includes a subscription for Red Hat Enterprise Linux or Red Hat OpenShift
Container Platform for the purposes of running Red Hat Ansible Automation Platform. Support
of Red Hat Ansible Automation Platform does not include the creation, maintenance, support
or services related to customer playbooks and/or roles, or Ansible Project Software.
(collectively the “Ansible Use Case”)

Red Hat Ansible
Developer

Managed Node

(see Note 1) 1.2(c) above.

Ansible Use Case

A subset of Red Hat Ansible Automation Platform is provided and supported only with
command line (no user interface) functionality for Development Use as defined in Section

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

Managed Node

systems.
(see Note 1)

Ansible Use Case

Supported only for nodes running out of band remote management services on other

Red Hat Ansible
Automation Platform for
Server OS

Managed Node

(see Note 1) Ansible Use Case

Supported only when used to manage an operating system on a node.

Red Hat Ansible
Private Partner
Automation Hub

Deployment

Supported on Supported Configurations.

H2

Note 1: Managed Node in

cludes each Node managed by Ansible Automation during the term of the Subscription.

Red Hat X| & a3

X HE = AL At

Red Hat Ansible
Automation Platform

OjLX|E L=
(oref =1 &=x)

Red Hat2 (a) M{H 21 A|2”IO|M, (b) X| A= 7E2 ZHE0IAM, & (c) otz MM 2.2 0f| A
MHE It LY EO|AM AFSE 0B Red Hat Ansible Automation Platform AZ E 2010
it MEA3 M MH[AE MSTHCt Red Hat Ansible Automation PlatformO|& Red Hat
Ansible Automation Platform2 A335}7| 2/t Red Hat Enterprise Linux& =& Red Hat
OpenShift Container Platform& AEAIEMO| EEHEICE Ansible Automation Platform2|
Xgol= 02 Eol& SYEEs 9 EE Ansible ZEME AZEQOQF HHE XZ
SR 2], X @ L= Mb[A= ZotE|X| §=Cf (BEB0] "Ansible AL A"

Red Hat Ansible
Developer

0L X E E

(OF2H =1 8% Ansible A2 Atz

YYS(AEAL 2B 0|

Red Hat Ansible Automation Platform2| o} 2| Z&t2 (2] MM 1.2(c)0f HOo| &l 7HLE
288 7sc 20t HE ¥

Rl giCt

for

Red Hat Ansible
Automation Platform

Management

0L X E E

Server Outof Band | (Of2f =1 &X) | Ansible AHE At

CHE A" TS 2

A 2| MHAE AdShE 20| DM X EIC.

L= )

for

Red Hat Ansible
Automation Platform

OjLX|E L=

(OF2§ =1 &X) | Ansible A2 AL

Server OS

2 MM E Zalst7| 2ot =E0A AASE T2 X E L
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Red Hat Ansible
Private Partner
Automation Hub

B =

K JEE TGolA XA ECEH

F1:0LUXE 20 MEATIEM 7|7F SO Ansible Automation0Of| A 2H2|5l= Z+H L EJF &2

I

OF

rm

tt.

0

2.2 Red Hat Ansible Contents. Red Hat Ansible Automation 2.2 Red Hat Ansible 28X, Red Hat Ansible Automation
Platform Subscriptions provide access to additional software Platform MEATTML FEIIXOQ ATEQOZO| M&S
with varying levels of support as set forth at https://access.redhat.com/articles/3166901  Of &=
https://access.redhat.com/articles/3166901. Crfet ool X @22 M Sttt

2.3 Red Hat Ansible Automation Platform Software Life Cycle. 2.3 Red Hat Ansible Automation Platform ZAIZE$0]
The supported life cycle for Red Hat Ansible Automation +3HF7|. Red Hat Ansible Automation Platform 2~ = E 9| 01 0f|
Platform Software is set forth at: CHah A== =3 Fe
https://access.redhat.com/support/policy/update_policies. https://access.redhat.com/support/policy/update_policiesOf|

LEet ALt

2.4 Red Hat Ansible Developer. Red Hat Ansible Developerisa 2.4 Red Hat Ansible 72X} 2. Red Hat Ansible 7 ZX}-82 0|
Developer Subscription subject to Sections 2.2 and 2.4.1 of HEo MM 22 % 241 0 HEXE JHEXE
the Appendix. MEAIZMO|LCE

3. Red Hat Advanced Cluster Management for 3. Kubernetes& %%} Red Hat O{EHHAC F2{AFH
Kubernetes Software Subscriptions HLX|HE 2ZEQ0] MEATJEM
Table 3 sets forth the Unit of measure, Capacity and H 3 2 KubernetesE %3t Red Hat {EBAE S2AH
Supported Use Cases for Red Hat Advanced Cluster OLXHEO Ozt R 5, 8F X XY= AHE MHE
Management for Kubernetes. You must purchase the TSCE BEEA] ofgfel ® 3 o Z|&E /% W 7|Et
appropriate number and type of these Subscriptions based on metolgof et ol2{et MEAI M Hast {3 W =20
the Unit and other parameters described in Table 3 below. tot2t S04 sHof SHCt.
Table 3
Susb‘:ct::\;::?on Unit Capacity Supported Use Case
Red Hat Advanced Two (2) Core This product is supported when used in connection with Red Hat OpenShift
Cluster Management | Core Band Or
for Kubernetes Four (4) vCPUs | Patforms.
Red Hat Advanced
Cluster Management Physical Node Socket-pair This product is supported when used in connection with Red Hat OpenShift
for Kubernetes (Bare with up to 128 Cores | platforms when running on a Physical Node.
Metal Node)
Red Hat Advanced Supported for the ACM Use Case running on an IBM Power system.
Cluster Management ) One (1) Virtual Node
for Kubernetes for Virtual Node with two (2) Cores
IBM Power, LE
Red Hat Advanced Supported when deployed on Red Hat supported KVM hypervisor running
inan IBM Z IFL.
Cluster Management . One (1) Virtual Node | ACM Use Case
for Kubernetes for Virtual Node )
IBM Z and IBM with one (1) Core
LinuxONE
H3
ATZES
rpe qu 8% XIHElS AL A
KubernetesE I3t 271 204
Red Hat O{E#iAC | Fof #Mic =40 = HME2 Red Hat OpenShift 231 &1t A 2510 AAEE I X EICE
S2AH 2 4 7§ vCPUs
Kubernetes £ ¢/t
Red Hat O{EHHAC 2a|H o x|t 128 7ol ZH{E | 2 ME-2 Red Hat OpenShift Z31Z 0t AZSI0 2N L EO A HAHE| 0]
= Eat= I S ] =T wE AZU-H of AHEE mjof 2k X EC
HE L)
Red Hat Advanced
o 2 7%
e | 7H e | 2 o) iat we | 1BV Power AL HOIX ABiEl ACM AL AfZHOIN I EIEICH
IBM Power, LE
HE#F1 Z{0/X] 40 / 45
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https://access.redhat.com/support/policy/update_policies
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Red Hat Advanced
Cluster Management

2748l A E
for Kubernetes for | 7HA E Sh1) 74| T e
IBM Z and IBM
LinuxONE

=
2z

x| g

IBM Z IFLOj| A A3 &| = Red Hat X|- & KVM S}O| I H}O| X{ 0Of| HY = & [}

ACS ArE Abg|

31 Red Hat

Advanced Cluster

Management

Supported  3.1.

Configurations and Software Life Cycle. The supported
configurations and life cycle for Red Hat Advanced Cluster

Management is

set

https://access.redhat.com/articles/6968787.

4, Red Hat Advanced Cluster
Virtualization Software Subscriptions

forth at:

Management for 4.

Table 4 sets forth the Units of measure, Capacity and
Supported Use Cases for Red Hat Advanced Cluster
Management for Virtualization. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 4 below.

Table 4

2F 22 XY 7 H 2ZEL Y
%3 7| Red Hat O] E¥H A E S AE 2H2|0f TS X| L=
T4 ES =3 FE

https:/access.redhat.com/articles/6968787 Off HA| |0 ALt

Red Hat 0{EHiAC 27
=]

Red Hat Advanced Cluster Management for
Virtualization 2ZE|0{ MEAIZM

® 4 O] Red Hat Advanced Cluster Management for
VirtualizationOfl CHeH &7 tHel, 8, XA &= AHE AME| 7t
YAIE O] AELICH 022 ofaf & 40 2HE THel S 7|Et
ZAof et HES =20 g MEAIEHME FO45H 0}
oho}.

Software Subscription

Unit

Capacity

Supported Use Case

Red Hat Advanced Cluster
Management for Virtualization

Physical Node

Socket-pair with up
to 128 Cores

Supported to manage Red Hat OpenShift Virtualization
Engine.
ACM Use Case

H4
Software Subscription ST 23 X AEl= AHE At
Red Hat Advanced Cluster o x|t 128 2HE Red Hat OpenShift Virtualization Engine Z+2| £ X| &%
Management for Virtualization ERER wE A2 oo ACM AHE At
5.  Unit of Measure and Purchasing Requirements for 5.  Kubernetes 2ZE90{ MEAIZME Red Hat

Red Hat Advanced Cluster Security for Kubernetes.
Table 5 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the appropriate
number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in Table 5

Table 5

ojlEfiAE SEAE HOtO| RUI H 9 70j A,

E 4 0= Kubernetes& Red Hat 0 EHiAE 22| AE| H OO
£ /A, 8 T X XY= AHE AHI7F MAZ[Of UCE
M2 HEAl H 40| dFE SR & T7|Et oi2tol o w2t
2t g0l oHsf HFESH fEel A2ZEQY

MEAZEME POjsjof Sich,

ol
=x

Software Subscription

Unit of Measure

Capacity

Supported Use Case

Red Hat Advanced Cluster

Two (2) Core

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red Hat

Core Band O
Security for Kubernetes ore Ban Four (4) erPUs
Red Hat Advanced Cluster .
Socket-pair

Security for Kubernetes (Bare
Metal Node)

Physical Node

with up to 128 Cores

OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported Configurations
(“ACS Use Case”).

RedHat Advanced Cluster

One (1) Virtual Node

Supported for the ACS Use Case running on an IBM Power

Security for Kubernetes for Virtual Node ) system.

IBM Power LE with two (2) Cores

Red Hat Advanced Cluster Supported when deployed on Red Hat supported KVM
i h isor running in an IBM Z IFL.

Security for Kubernetes for Virtual Node One (1) Virtual Node YPETVISOr running |

IBM Z and IBM LinuxONE

with one (1) Core

ACS Use Case

%
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x5

AZEQ0 MEAIZM Su=d 8% R AE= A A
Red Hat Advanced Cluster 2710 0| = 4 7jo|| Kubernetes& Red Hat {ERHAE Z2{AE| HOF2 Red Hat
LTS - : g

Security for Kubernetes = vCPU OpensShift Container Platform, Kubernetes Engined Red

Red Hat Advanced Cluster Hat OpenShifttl M X|@Zl= Fdof oist 7|Ef £73
. o Z|CH 128 712l 2O E | Kubernetes| X H{HO|A A =0l YIZEE LAzt

Securlty for Kubernetes (H'”O'| E':I—|E|l LE ZrE AA JTL‘"O‘i [[H xl ol | EI_ " AI__Q_ AI.E“H

= AT R- HEILH("ACS ArE ).

Red Hat Advanced Cluster 2749 Zoj7t g | 'BM Power A Ao M HE = ACS AHE Atzf|ofl CHah
. -4 M

Security for Kubernetes for It E 1749 FhAr e X E

IBM Power LE

Red Hat Advanced Cluster 1940 o7t ol | BMZ IFLOIIAM H & &= Red Hat X[ & KVM

Security for Kubernetes for e e 17H9] Fhar _L.;':I_ SHO| I HHO| X off Bz & wf X| &l

IBM Z and IBM LinuxONE T T T | ACSAIE ALY

5.1 Supported Configurations for Red Hat Advanced Cluster 5.1 Kubernetes2 Red Hat {E¥AE S2{AE EHotoj Cfs|
Security for Kubernetes. The supported configurations and XY El= /8. Red Hat Q{EYHALE S 2{AH EOt0| CHY
life cycle for Red Hat Advanced Cluster Security is set forth Xe= T4 el +=3 =
at: https://access.redhat.com/node/5822721. https://access.redhat.com/node/5822721 0| HA| |0 UL},
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EXHIBIT 1.E
SUPPORT SUBSCRIPTIONS

HHA1E

XN MEAF M

‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 governs your use of E HZE BEE 1 #HHE 1E = F5l9 F7I X| ¥ MEATZM AR

supplemental Support Subscriptions. XM E|C},

1. Technical Account Management (“TAM”) Service 1. Technical Account Management (“TAM") A{H| A
The TAM Service is a Support Subscription that you may 1Z40| 7|EQ| ABHCIE = EE|EI|04 MNEAIE MO TAM
purchase in addition to your underlying Standard or Premium MH|AZ 271510 2HatEl XS BHY| 9|8l FojE & Q=
Subscription in order to receive enhanced Support. The TAM X9 MEAIZMOICE TAM AHAOE (1)KHH X|$,;J
Service does not include support for (1) Self-support MEAIYM (2) 2NSIE Q2 ATEY O MEAIZMO|
Subscriptions, (2) any Unit of Software (such as a System, Qe AmEQIO| QU (Of: A|AE, 28| LE 20| S)EX (3)
Physical Node, Core, etc.) for which you do not have an active . - " = ’ o=

: o . Hl=LA~ mMEHO ofsf X0 7HIJ—EI._ LT EQ 0
paid Software Subscription or (3) any Software Subscription MEATZMO| Chst X|US Este|X| Ch T240| TAM
for which support is provided by a Business Partner. When ——— E= = i
you purchase a TAM Service, you receive access to a Red A~ 70§ Al Bsdt 22 HES 98 Red Hat A&
Hat support engineer to provide you with (a) access to Red AXILIOfOf chet HLE Z=Ct (a)HEF HAE R HA/7|s
Hat's technology and development plans, including beta eM S EES Red Hat? 7|& X 7HE 20| S HH,
testing and bug/feature escalation, (b) weekly review calls, (c) O)FZ 2lF =, (o)1 9] TAM MEAIEM 7|7Zt0f EHOH
up to two (2) on-site technical review visits per year for each A7 XY 23|90 7|2 HAE YE, (d)ZICH 4 7HS] X2 A=K,
full one year TAM subscription term, (d) up to four Support (e)TAM XX CHA|EEE E3 27|89 MHA M5 HEZ Y
Contacts, (e) quarterly service performance metrics via the (HRed Hat2] TAM 27t S AR E MEAIZM,

TAM electronic dashboard, and (f) a subscription to Red Hat’s
TAM monthly newsletter.
Support Subscription Unit Description
TAM Service

Dedicated TAM Service
TAM Extension
Enterprise TAM
Technical Relationship
Management Service

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for
a particular team, geography or Red Hat product line.

Xg MEAIYM

a3 29

TAM A{H|A
Dedicated TAM A{H| A
TAM 2%t

Enterprise TAM
HALZ 2y o|Me
OfL|X[HE MH|[A

1.1

(a)

(b)

(€)

1.2

HE
(g9)

TAM Service Coverage. Each TAM Service Subscription will 1.4  TAM MH|A H2| 2t TAM MH|A JEAIEMNL X|Y 02
be limited to, a region, a customer team and a product line and El O HE 2ioez Hin, F2 YAl LY H,
will be listed in the Order Form. If not listed, the parameters LY x| %= AL miEt0[E S TAM AH|A AIEDF S A0
will be established upon the initiation of the TAM Service. MR T}

Regions: North America, Latin America, EMEA, Asia-Pacific (a) X|¥: 20|, 20|, EMEA, OIA[OIEfEY (Y2, 5= U Q=
(excluding Japan, China and India), China, India or Japan. Hel), B2, QE Fe Y,

Customer Team: The customer team supported by the TAM,  (b) 117 &l: TAMO| X|2I5}= D ZHo| FHEL &l A|AHE 2| & X[ &l
such as your development team, your system administration El S} ZH0| TAMO| X| Y3}= El

team, your support team, etc.

Red Hat Product Line: The supported Red Hat product line, (c) Red Hat H& 2}Ql: X| 2 Z|= Red Hat A& 2I2l, G| E &
such as the Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat
Red Hat JBoss Application Services, Red Hat OpenShift JBoss O Z2|AH 0] AH|A, Red Hat OpenShift Container
Container Platform, Red Hat Storage, Red Hat Ansible or Red Platform, Red Hat Storage, Red Hat Ansible BE= Red Hat
Hat Cloud product lines. Cloud M| & 2}9lI.

TAM Service Level. The TAM Service is offered during local 1.2 TAM MH|A o, TAM MH|A=
Red Hat Support Standard Business Hours as set forth at https://access.redhat.com/support/contact/technicalSupport.h
https://access.redhat.com/support/contact/technicalSupport.h tmlOfl HA|E HX| Red Hat X| & #F S YA|ZH(TAM HE XS
tml (based on the physical location of the TAM representative). =2|F K| 7|1F) 32 M3 E L
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Other TAM Subscriptions

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM
Services, provided Red Hat may use a non-dedicated
resource for personal time off, training and initially, until a
dedicated resource is assigned.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service
provides TAM Services for multiple Red Hat product lines, as
mutually agreed in writing, to a Client.

2.4 TAM for Product Security. The Security TAM Service provides

25

XX
iy

TAM Services with additional technical knowledge and
guidance regarding the security rules, policies, advisories, or
fixes for multiple Red Hat product lines, as mutually agreed in
writing

Technical Relationship Management Service. The
Technical Relationship Management Service provides a
subset of TAM Services that are primarily reactive services as
set forth at: https://redhat.com/en/services/support/technical-
relationship-management-service

Designated Support Engineer (“DSE”) Service

Subscription
The DSE Service is a Support Subscription that you may

purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat Enterprise
Linux or OpenShift) in order to receive access to a designated
Red Hat support engineer. The DSE Service does not include
support for (1) Self-support or Standard Subscriptions, (2) any
Unit of Software (such as a System, Physical Node, Core, etc.)
for which you do not have an active paid Software Subscription
or (3) any Subscription for which support is provided by a
Business Partner. When you purchase a DSE Service, you
receive access to a Red Hat support engineer to provide you
with (a) weekly review calls, (b) up to six (6) Support Contacts
and (c) quarterly service performance metrics.

Confirmed Stateside Support Subscriptions

Confirmed Stateside Support (“CSS”) Subscriptions provide
the applicable level of Support (Standard or Premium) in
English via restricted, support resources in the United States
for a specific Client account on Red Hat Portal (“CSS Client
Account”). Each CSS Subscription will be limited to a specific
CSS Client Account. All support requests for CSS Covered
Subscriptions must be submitted to the Red Hat designated
CSS support contacts. Client agrees to only submit CSS
Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Subscription does
not include support for (i) Self-support Subscriptions; (ii) any
instance of Software for which you do not have an active paid
Subscription; or (iii) any Subscription for which support is
provided by a Business Partner. When you purchase the CSS

Y

g
2

21

2.2

23

7|1Ef TAM M EA T M

Dedicated TAM AH|A, Dedicated TAM A{H|A &= Red Hat
TAMS| EZ[AAE oY 17 Moz TS0 HIsh=
HOZ Red HatS M8 2|aA7} atotel mytx| 74el E7}

() =20 =
g U A0 HITG 2 AAS ALSE 4 QUL

TAM Z% MH|A, TAM 22 MH|AE Red Hat Enterprise
Linux TAM AMH|A9| &% O 2 Red Hat Enterprise Linux0il A
SAP TTlt 2 FIt Il FEE MITCL TAM =
MHIAE 2o Heo| HES XZE Fa% EE TAM
MH[A MEAJEMO| ZRSICE

A

Enterprise TAM AH|A. Enterprise TAM AlH[AE At
MHOZ &Holst CHE Cta=9| Red Hat M|& 2+210i CHsH TAM
MH|AE D20l A H| S 2ot

24 HE 22 2 TAM. HE 222 9% TAM AH| A= TAM

2.5
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KH| 201 012 Red Hat MEZ 0| Che 20t 74|, |, A
S S 4 AT RIS 27401 7S RN T RIH S
RIBot0], 0 MBOE 4% 3tolg Lgof atEch.

EHaLZE yoldE OLIXIHE MHA EILUZ
Ol OfLIX|HE MH|AE TAM MH|A 2 AZ TS
MH[AQI TAMABIA & 28 ME|AZ2 749 HSEH of2hof
AFO| E.Of A =0 AL,

https://redhat.com/en/services/support/technical-relationship-
management-service

X|d x| AX|L|0{("DSE") MH|A MEAIZME

DSE MH|AE £ HME 2t2(0l: Red hat Enterprise Linux
OpenShift)oil et 7|2 =ZzZ|0j AZEQY
MEAIEMO F7t2 0450 X|8E Red Hat A|¥
AX|L|Ofol X| @& & 4= A= KB MEAFZMO|Ct DSE
ME|I20= (1) HEX Y E= B2FE MEATEHY, (2) HBH7t
Rt R AZEQIO MEAS NS BRI UX| @2
2T EQ0f ThR|(Of: A|&H, E2[H &, 30l §) = (3)
H=L A DEHIL XS MSote MEAIEE0 Ot
XA =EE|X| 2=Ct DSE MH[AE TOiSH Red Hat
K& AX L2 £E (a) T2 AE St (b) ZITH 6 742| X| &
2N, (c) 2718 MH|IA~ I X HE MS &E

CC =
o

T M

ZolE Oj3 L X[ MEATEM

Stol=l O|= L X|¥(“CSS”) 2 Red Hat ZEO| EX 17
|"("'css 1z Aol CHs{ Oj=olM HAEQ X
g AAE Bofl oiY K@ HYAWOE £ Z20hS
LTEQOf MEAIFEMOIL Z CSS
EX cSS 1 AXMo 2 N sheE Z{0|Ct CcSS
BEAIZMO O3 ZE K@ 282 HEA]
EoNE MEx[0{of BiCt nH2
CSS MEArMoz MHEE Red Hat AZEQ|0]
MEAIYMO| oist css X9 2F T2 HEsis O
S2IPHCt CSS MEAI MO £ (i) AHM| X[ ¥ MEATZM;
(i) FE 78 MEAIENO| gl AZELQ0{Q] ofm3t
QIAEHA, = (i) X[ RI0| H{ZL A DtEHO| o8 MS &&=
o MEAIZMO| Chot X| @2 ZE2tE|X] §=Ct M

r
2 Tlo

7t M8k
Red Hat x| CSS X|¥
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(a) Support accessed from the US and provided by US (@) O]=0AM &2 0]= Ao o8] H&El= X ;
citizens;

(b) Logical and physical Client data separation from Red (b) RedHate| EF X[ A[ABN= 22|50 A= 2 CSS
Hat’s standard support systems for each CSS Client I8 A ™of Chet =2] I S2| 178 §|O|E;
Account;

(c) Separate secured physical workspace for the CSS (c) CSS X& Q=HZ st HEeo| otMst =2| &Y
support personnel; and 27t.a2|1

(d) Triage based support to resolve known issues and (d) <2 EME oiZdstn HE Hl CSS 2[AATL
create a sanitized support request ticket if escalation to QIECIH QA Ha|& XY @& E|AS oS 7| 93t
standard non-CSS resources is required. oM 29 7|8t X| Y.

5. Developer Support Subscriptions 5. JHUX} XY MEATZIM

5.1 Scope of Coverage. For certain Software, Red Hat offers 51 HZI HQ| EX AZEQ0{0| CH3l, Red Hat2 7{&At X|&
Developer Support Subscriptions. For each paid, active MNEAJZME XIS S22 Sadt X X
Developer Support Subscription, Red Hat will provide you with MEAIZM Zt24H0)| CH3l, Red Hat2 (a) Red Hat Z 22 E3
(a) daC(t:eT;, to htheRSL:ipso:t’e:d I—tv<|arsiogsbof tr.1et resp;activ.e 2t HZo| X|YUEl= B0 st MaA: U (b) CHSOf CH3E

roducts through a Red Hat Portal; an assistance for: (i — . o ol =
i?wstallation usgage and configurat}on SL(Jp)port diagnosis g?‘ MAS HMSEA Etk: () HE AM8S Aot HES] A&
. ' . . ’ HHE ZH=Z o 2X], AHE B 7 XY, = H YE R
issues, and bug fixes, but only for issues related to your use BT DT} (i) = 2| H 0| M OF7| &K, Of= 2| 70| T|xfol
of such products for Development Use and (ii) advice ° (if) 0= e b= st
concerning application architecture, application design, A o, {E N ofE2[Aold =Y 2 ZA(EHSA,
industry practices, tuning and application porting (collectively, NEAL RA7). HEA XH MEATEHAE (a) HIE
“Developer Support”). Developer Support Subscriptions do not 2T EQOf T7|X], (b) MY HEEA O CIHE E= (c)
include support for (a) modified software packages, (b) Red Hat Extra 2| ZX|E2|0f| ZEIst AT EQO, EEH M,
wholesale application debugging or (c) software included in o2|5 J|s = HELIE| AIO|EO|M 2SS AT EQ00
the Red Hat Extras repository, supplementary channels, CH3H X| Q10| ZBHE|X| Y=Lt Red Hat O Z2|# 0| M MH|A
preview technologies or software obtained from community 91/ = Red Hat OpenShift 72Xt X| & M EAIEMO| HL,
sites. FQr Red Hat Application Serwce§ tand/or Red Hat JHLERE X[ IS A|CH 100 O] JHEERIO|AH HZECH G @ =
OpenShlft De\./eloper Support Subscriptions Developer X QXS A|f 2 HIFK|OF D2HO| KHE H2tx{of o)
Support is provided for up to one hundred (100) developers SR

provided all support requests will be made by up to two (2) e

named Client contacts.

5.2 Red Hat Developer Support Subscription Levels. Youmay 52 Red Hat 7HZX} x| MEAJZIM g, 18l= Red Hat
purchase Professional (two (2) business day response time) WX X8 MEAIZIMO| CHsl ¥ 9 M32 3120 K|
or Enterprise (four (4) Standard Business Hours response 9 XY RES MIsts ZREHM Y (S AZH2 FYY)
time) with web and phone support for an unlimitgd.number of = QIE{Z 0| (E AlZH4 A2 BEE QQIAIZHE TLOjg
requests for Red Hat Developer Support Subscriptions. 2 9Ict.

6. Red Hat Partner Support Subscriptions 6. RedHatItEL| x| MEAJZEM

6.1 Scope of Coverage. Red Hat Partner Subscriptions make 6.1 KX H2Q| Red Hat IIElH{ MEAZZMNMES E8| EH
certain Subscriptions available to partners for Development MNEAIZIME J|LUXIEC 2 TtELH 7} 0|2% 4= QUCt Red
Use. Red Hat Partner Support Subscriptions provide support HatTHE L X| 9 MEAJ M X|™MEl 20| THE L] 2t 0
to a specified number of partner contacts. For each paid, x9S oIt 2zt 22 M Red Hat THEY X9
T iy AZ22YH0L 60 Raa Hat2 (o) Rod it PorE 574

& = o c| SL KA As

products through a Red Hat Portal; and (b) assistance with Zlf%} flllail XIﬂ.ﬂEI:DIH'IEOH JEH;(? & _'jl'—J <.>_h;_'tc(>b) gﬁ AH8
installation, usage and configuration, diagnosis of issues, and R 7d, A T B ol e XES KSR
bug fixes, but only consistent with Development Use. Red Hat NEELE ArEots B0 Bethf. Red Hat THE A X| 2
Partner Support Subscriptions do not include support for (a) MEAIZEMO= (a) =HE AZEQIO H7|X], (b) ML
modified software packages, (b) wholesale application O Z2[# 0| CIH & E= (c) Red Hat Extras 2|ZX|E2|0f
debugging or (c) software included in the Red Hat Extras ZoE AZEQOf, 23 XY, Z2|F & £ HRLE
repository, supplementary channels, preview technologies or AMOIEQM 2 AT ELQOO Cist X| ¥ ZEHE| K| =L,
software obtained from community sites.

6.2 Red Hat Partner Support Subscription Levels. You may 6.2 Red Hat otEL X MEAJRM o,
purchase Standard or Premium Partner Support Subscriptions https:/access.redhat.com/support/offerings/production/sladi|
as set forth at YAIE 2 BE & 220/ THEH XY MEA3YNS
https://access.redhat.com/support/offerings/production/sla. oyt 2 9lct,
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Subscription, you receive access to a Red Hat support group
to provide you with:

CSS MEAIZME Fofz o, ct
Hat K| 10 Cfet HEAS o
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