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This Product Appendix (including the attached Exhibits) governs your
use of the Red Hat Online Services and is subject to the Enterprise
Agreement General Terms available at
https://www.redhat.com/en/about/agreements or, as applicable, other
base agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix have the meaning defined in the
base agreement. In the event of a conflict between this Product Appendix
and an Exhibit to this Product Appendix, the terms of the Exhibit control.

Red Hat may modify or update this Product Appendix and will notify you
of updates either by posting a revised version of this Product Appendix
at https://www.redhat.com/en/about/agreements or by providing notice
using other reasonable means. If you do not agree to the revised version
then, (a) the existing Product Appendix will continue to apply to Online
Services you have purchased as of the date of the update for the
remainder of the then-current Online Services term; and (b) the most
current version will apply to any new purchases or renewals of Online
Services made after the effective date of the revised version.

We provide the Online Services to you under the terms described in the
Agreement whether you obtain them from us or through one of our
authorized Business Partners, which may include a Marketplace Vendor
as described below. Your continued right to access and use the Online
Services, is subject to your compliance with the terms of the Agreement.

. Online Services Subscription Terms
1.1 Background. “Online Services” means Red Hat branded cloud or
hosted service offerings described in Exhibit A. “Support” means
technical support to resolve issues relating to the Online Services,
as described in Section 3 (Support from Red Hat) and other
product-specific sections. Red Hat and its licensors own all rights,
title and interest in and to the Online Services.

1.2 Fee Basis. Fees for Online Services are based on the number of
Units and other metrics as described below and in Exhibit A. You
agree to pay Red Hat (either directly or through a Business Partner)
the applicable Fees for all Units. If your utilization or deployment
exceeds the number of Units you purchased, including the
applicable capacity or other parameters, you must purchase and
pay for additional Online Services in a quantity equal to the total
number of Units that you use or deploy. For Online Services
identified as "OpenShift Add-On Services" in Exhibit A, Table 1,
you must purchase a quantity equal to the Units of the underlying
Red Hat OpenShift implementation. Online Services may be
available for purchase (a) on a consumption basis (“On Demand”)
paid in arrears or (b) on a longer-term basis and paid up-front.

1.3 Purchasing from a Marketplace. If you purchase the Online
Services through the Red Hat Marketplace or a third party
marketplace (each, a “Marketplace Vendor”), any applicable Fees
will be identified in the applicable Marketplace Vendor web
interface, are billed and payable according to the Marketplace
Vendor terms, and are non-refundable. You acknowledge and
agree that Red Hat may report your usage of the Online Services
to the Marketplace Vendor for the purpose of invoicing or billing.
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Previews. Red Hat may offer you the opportunity to preview or
evaluate features or Online Services, without charge, up to certain
limits (“Preview”) and subject to the terms and conditions of this
Product Appendix as well as any additional terms that Red Hat may
provide in connection with the Preview. Preview offerings are not
intended for production purposes, do not include Support, and are
not subject to Exhibit B (Maintenance, Service Availability, and
Credits). Red Hat may change or remove Preview offerings at any
time, which may result in data loss, service unavailability and
deletion or re-provisioning of software.

Infrastructure Services. Online Services require underlying cloud
hosting services ("Infrastructure Services"). Some Online
Services are offered with Infrastructure Services provided by Red
Hat; and for some Online Services, Red Hat may offer “Customer
Cloud Subscriptions” where Red Hat does not provide the
Infrastructure Services and you are responsible for separately
procuring Infrastructure Services from a third party provider. You
are solely responsible for complying with any terms and conditions
between you and the provider of the Infrastructure Services, paying
any fees associated with the Infrastructure Services, and obtaining
any applicable permissions from the third party provider to allow
Red Hat to provide the Online Services offered. To enable a
Customer Cloud Subscription you must adhere to the technical
requirements provided by Red Hat and as specified in Exhibit A.

1.5.1 Customer Cloud Subscription. To initiate a Customer
Cloud Subscription, you must follow the procedure set forth
at: https://access.redhat.com/documentation/en-
us/openshift_dedicated/ (see "Planning Your Environment"
section). You must open a Support case to notify Red Hat
at least 30 days prior to making any policy or permission
changes other than as permitted in the Customer Cloud
Subscription documentation. You must not remove or
replace any cloud service component created or managed
by the Online Services. Red Hat has the right to reject any
change. Red Hat is not responsible for any actions that you
or Your Authorized Users take, including but not limited to
actions that may affect your use of the Customer Cloud
Subscription, Online Service availability or data loss.

Cluster Administration Capability. Red Hat, at its discretion, may
enable cluster administration rights for particular Online Services
subject to the following conditions: (a) You must not remove or
replace any native Online Services components or any other
component installed and managed by Red Hat; (b) You will promptly
submit a report as per
https://access.redhat.com/security/team/contact to Red Hat for any
flaws, security weaknesses, misconfigurations, or other
vulnerabilities discovered in the Online Services, Infrastructure
Services, or any third party tools, such reports are Confidential
Information of Red Hat unless Red Hat agrees otherwise in writing;
(c) If requested, you will work with Red Hat to identify any changes
made to the cluster configuration and collaborate with Red Hat on
any related issues and (d) Red Hat is not responsible for any actions
you or Authorized Users take relating to the Online Services or Your
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Account, including but not limited to actions that may affect
Infrastructure Services, Online Service availability and data loss.

Your Account and Use

Your Account. In order to access the Online Services, you must
create a Red Hat account (“Your Account’). You may provide
access to the Online Services through Your Account for your
authorized users, including your employees, independent
contractors, Affiliates (which does not include Affiliates in Russia,
Belarus or jurisdictions prohibited under United States law) or any
other third party (“Authorized Users”). You and Authorized Users
must provide current, complete, and accurate information as
required by the account registration form. You are responsible for
all activities or actions, including unauthorized actions, in Your
Account and for the payment of any applicable Fees. You may not
use or access the Online Services in a manner that is intended to
avoid or has the effect of avoiding the payment of Fees or the
circumvention of any thresholds or Unit limitations associated with
Your Account. You agree to notify Red Hat immediately if you
suspect someone has obtained unauthorized access to Your
Account, Your Content (as defined below), or the Online Services.

Your Use. You are responsible for ensuring that (a) the Online
Services are suitable for your needs and (b) your use and the use
by any Authorized User is in compliance with this Product Appendix
and all applicable laws, including but not limited to data privacy and
security laws. If you become aware of any noncompliance by any
Authorized User, you will notify Red Hat and promptly bring the
Authorized User into compliance or terminate their access.

Use Restrictions. You and Authorized Users will not: (a) sell,
resell, rent, assign, or otherwise provide access to the Online
Services; (b) copy, modify, create derivative works, reverse
engineer, decompile, or disassemble any Red Hat Content (defined
in Section 4.1 (License for Red Hat Content) below) or the Online
Services except to the extent such conduct is permitted under
applicable law or an applicable open source software license; (c)
remove or modify any of the copyright, trademark, or other notices
contained in the Red Hat Content (except to the extent permitted
under an applicable open source software license) or the Online
Services; (d) interfere with other users’ security or use of the Online
Services including but not limited to accessing third parties’
accounts, or distributing spam; (e) deploy or run any other
application or service not included in the Online Service on the
Infrastructure Services provided by Red Hat; or (f) use any of the
Online Services (i) to create products or services that compete with
any of the Online Services; (ii) in a manner that constitutes
defamation or violation of rights of privacy or publicity; (iii) for any
illegal activity; (iv) to violate the security or integrity of any, network,
computer, or computing device; (v) to provide Content that infringes,
misappropriates, or violates any third party or Red Hat intellectual
property rights; (vi) in a way that damages, intercepts, or
expropriates any system, data, or information that is not yours; (vii)
to attempt to or mine or forge cryptocurrencies, or enable illegal file
sharing; (viii) for the operation of nuclear facilities, air traffic control,
or life support systems or where the use or failure of the Online
Services could lead to death, personal injury or environmental
damage; or (ix) to operate or enable any telecommunications
service or in connection with any application that allows users to
place calls or to receive calls from any public switched telephone
network. You must get prior written consent from Red Hat before
running any penetration or stress testing on the Online Services.
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Support from Red Hat.

Scope of Support. Support consists of guidance on the use of, and
problem diagnosis and bug fixes for, the Online Services when used
for their intended purpose. To access and use Support, you must
provide Red Hat with sufficient information to validate your Online
Service. If you are using any Red Hat HIPAA Qualified Online
Services, you are not permitted to, and should not, submit any
protected health information through a support portal or ticket or
within any support case attachments, comments or logs.

Support Coverage. Support is provided at the Premium service
level, as further described at
https://access.redhat.com/support/offerings/production/sia.
Support is provided in English and may be available in other
languages based on available resources. We do not provide
Support for: (a) architecture, design, development, or prototyping;
(b) non-Red Hat online services or software, including but not
limited to devices, operators, applications, infrastructure, or tools
that you or a third party provide or create; (c) an upstream open
source community version of a Red Hat Product; (d) access
management or any security related processes that apply only to
Your Account; (e) any work performed as part of a Red Hat
professional services engagement; (f) individuals who are not your
Support Contacts (defined below); (g) Online Services running in
excess of the number of Units you have purchased or outside the
usage restrictions; or (h) for any changes you make to the
Infrastructure Services account which negatively impacts the
operation of the Online Services such as the removal of a load
balancer, virtual machine instance, or any Infrastructure Services
that the Online Services are dependent on. You are responsible for
testing the Online Services and any Red Hat Content before
deploying it in your environment and for providing assistance to
Authorized Users. You will back up Your Content on a regular basis
and have those back ups available if needed for Support or other
purposes.

Support for Al Platforms and Al Assistants. Support for Al
Platforms and Al Assistants (as defined below) is only provided for
the components that are included in a Red Hat Product and when
running on a supported environment. Red Hat may, at its discretion,
assist with your use of third party components including Third Party
Models, but any issues such as bug fixes or updates for those third
party components or Third Party Models are the responsibility of the
third party. Support will not be provided for any Input, Output, or
content provided by Client.

Support Contacts. A “Support Contact” is a person that you
authorize to open Support requests and engage with Red Hat support
personnel. You may designate up to the number of contacts
described at
https://access.redhat.com/support/offerings/production/contacts.
Red Hat's telephone number and standard business hours are listed
at https://access.redhat.com/support/contact/technicalSupport.html.
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Red Hat Content and Other Features

License for Red Hat Content. In connection with the Online
Services, Red Hat may provide you with access to Red Hat
documentation and software code such as containers, operators,
software development kits, data, or templates (“Red Hat Content”).
To the extent that components of Red Hat Content are not
distributed under an open source license and during the Online
Services term, Red Hat hereby grants to you a limited, worldwide,
nonexclusive, royalty-free, non-transferable license to use the Red
Hat Content solely in connection with your internal use of the Online
Services. The terms of this Appendix are not intended to interfere
with any rights you may receive under the applicable open source
license.

Third Party Offerings. In connection with the Online Services, Red
Hat may make available or you may use operators to enable the
software or services of third parties; third party software, services,
or data; or Third Party Models (as defined below) (“Third Party
Offerings”). You, and not Red Hat, are responsible for ensuring any
Third Party Offerings continue to function after any cluster
maintenance, including upgrades, performed by Red Hat or
software upgrades performed by you. Third Party Offerings are
governed by the terms provided by the third parties. Red Hat and
its licensors and vendors have no obligations or liability with respect
to such third party or the Third Party Offerings. Third Party Offerings
do not constitute Red Hat Content or Online Services.

APIs and ABls. You may use any documented application
programming interfaces (“APIs”) or application binary interfaces
(“ABIs”), solely for the purpose of integrating your application or
other tools with the Online Services. Red Hat may change,
deprecate or republish APIs or ABIs from time to time. You are
responsible to ensure that calls made by your application to the
Online Services are compatible with then-current APIs or ABls.

Domain Names or Namespaces. In order to utilize some of the
Services, you may be required to create a unique domain name or
namespace. Red Hat may, in its sole discretion, reject any domain
name or namespace request submitted by You at any time,
including after public use. Red Hat reserves the right to deactivate
any domain name or namespace and require that You use a
different domain name or namespace if Red Hat receives a notice
by a third party that the domain name or namespace
misappropriates or infringes a third party's rights or if the domain
name or namespace violates the terms of this Agreement, or
applicable law.

Linking. The Online Services may contain links to third party
websites or content, which you may access or use at your own risk
subject to any applicable third party terms. Red Hat is not
responsible for and does not endorse such third party websites or
content.

Usage Related Information. The Online Services may collect and
transmit usage information ("Usage Data"). Usage Data may be
used for purposes such as providing Support and upgrades,
optimizing performance or configuration, minimizing service
impacts, identifying and remediating threats, troubleshooting,
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improving the offerings and user experience, responding to issues,
or usage and billing. Red Hat may use third parties to assist in the
collection and processing of Usage Data. Product documentation
may provide additional details related to the type of Usage Data
collected and the methods by which you may opt out of such
collection.

Policy Assessment Features. Some Online Services may provide
features or tools to assist with the validation, remediation, and
maintenance of your internal policies or third party standards. Red
Hat makes no representations for compliance or certification with
your internal policies or any third party standards or regulations.

Al Technology. Certain Red Hat Products may provide an option
for you to input questions or prompts into an interface (e.g. chat
interface or code editor) ("Input"). The Input is passed to a large
language model (“LLM”) that provides responses or suggestions
("Output"). The Output may require you to make additional
modifications to be useful. It is your responsibility to determine if
any Output is accurate or appropriate for your use. Red Hat does
not claim any intellectual property rights with respect to Input, or
Output. Your use of Output is at your discretion and Red Hat makes
no warranties or guarantees with respect to Output. You are
responsible for ensuring your use of any LLM or other Al model
complies with any applicable laws or regulations.

4.8.1 Al Assistants. Certain Red Hat Products may include
optional features that use an LLM to assist you with guidance,
advice, and information regarding Red Hat Products ("Al
Assistant"). Al Assistants are not intended to process
personal information, and you agree to not include any
personal information in the Input. Al Assistants use an LLM
which may be provided by Red Hat or a third party, or hosted
by you.

4.8.2 Al Platforms. Certain Red Hat Products (such as RHEL Al)
contain tools and models that allow you to train, fine-tune,
deploy, and manage Al models on-premise or in an

environment you control ("Al Platform").

4.8.3 Third Party Models. Al Platforms and Al Assistants may
enable the use of third party LLMs or other Al models that
you obtain separately or from a Red Hat hosted repository
(“Third Party Models”). Third Party Models are subject to
and governed by the terms provided by the third party. Red
Hat may optimize certain Third Party Models for use with Red
Hat Products. Third Party Models are not Red Hat branded
models and no other support will be provided.

Your Content

Your Content. “Your Content” consists of any content and data
uploaded or deployed to the Online Services by you or your
Authorized Users, including applications, software code,
documentation, materials, information, text files, or images. You
retain ownership of Your Content. You represent and warrant that:
(a) you have the necessary rights or permissions to use Your
Content and (b) the use of Your Content by you, your Authorized
Users, and Red Hat and its affiliates, vendors, and subprocessors
does not misappropriate, violate or infringe the intellectual property
rights or privacy rights of any third party, and all such use is lawful.
You are prohibited from using the Online Services to store, create,
or deploy any portion of Your Content that is regulated under the
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International Traffic in Arms Regulations (ITAR). You are
responsible for ensuring that Your Content is authorized for export,
distribution, and use under the Export Administration Regulations
(EAR) and other applicable laws and regulations, including privacy
laws, and Red Hat reserves the right to review Your Content for
compliance purposes. Red Hat is not responsible under any
circumstances for any claims, damages, or other actions relating to
Your Content. You agree to promptly remove any of Your Content
that violates the foregoing.

License for Your Content. You grant to Red Hat, and to any third
party providers on whose services Red Hat may depend to provide
the Online Services, a worldwide, non-exclusive, royalty-free
license to make, use, reproduce, distribute, import, perform and
display Your Content solely in connection with providing the Online
Services to you. Except as set forth in this section, Red Hat obtains
no rights in Your Content under this Product Appendix.

Indemnification for Your Content. You agree to indemnify Red
Hat, Red Hat Affiliates, and their licensors and vendors, and each
of their respective employees, officers, directors, and
representatives from and against any claims, damages, losses,
liabilities, costs, and expenses (including reasonable attorneys’
fees and associated litigation expenses) arising out of or relating to:
(a) your use or your Authorized Users’ use of the Online Services,
including the Red Hat Content, in violation of any law or regulation;
(b) any claim or allegation that Your Content infringes, violates, or
misappropriates the intellectual property or privacy rights of any
third party; (c) Red Hat's response to any third party subpoena,
warrant, audit, agency action, or other legal order or process
concerning Your Content, Your Account, or use by you or
Authorized Users of the Online Services; or (d) any dispute between
you and a Third Party Offering provider or you and any of your
Authorized Users. Red Hat will notify you in writing of any such claim
or action, but Red Hat's failure to promptly notify you will only affect
your obligations under this section to the extent that such delay
materially prejudices your ability to defend the claim. You will have
full control and management over the defense and settlement of any
claim with counsel of your choosing. At your request, Red Hat will
provide reasonable assistance in defending the claim. You will not
enter into a settlement agreement requiring payment or any other
affirmative act by Red Hat without Red Hat's written consent, which
will not be unreasonably withheld. Any limitations set forth in the
base agreement will not limit liability under this section.

Copyright Notice and Takedown Process. If you believe that
content in the Online Services infringes your copyright, please
provide the following information to the Red Hat-designated
copyright agent listed below:

e A description of the copyrighted content that you claim has
been infringed and description of the infringing activity,
including where the content is located.

e Your name, address, telephone number, and email address.
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e  The following statement: "l have a good faith belief that use of
the copyrighted materials described above as allegedly
infringing is not authorized by the copyright owner, its agent,
or the law."

e  The following statement: "I swear, under penalty of perjury,
that the information in the notification is accurate and that | am
the copyright owner or am authorized to act on behalf of the
owner of an exclusive right that is allegedly infringed."

e Your electronic or physical signature.

If you believe that Your Content was removed in error, please
provide a counter notification with the following information to the
address below:

e A description of the material that Red Hat has removed or to
which Red Hat has disabled access.

° Your name, address, telephone number, email address, and a
statement that you consent to the jurisdiction of the Federal
District Court for the judicial district in which your address is
located (or Wake County, North Carolina if your address is
outside of the United States), and that you will accept service
of process from the person who provided notification of
infringement or an agent of such person.

e  The following statement: "l swear, under penalty of perjury,
that | have a good faith belief that the material identified above
was removed or disabled as a result of a mistake or
misidentification of the material to be removed or disabled."

e Your electronic or physical signature.

Please send notifications of infringement and counter notifications

to: dmca@redhat.com or

Head of Intellectual Property

Red Hat, LLC

100 East Davie Street

Raleigh, NC 27601

Service Availability, Suspension, and Termination

Service Availability & Changes. Red Hat will maintain availability
of the Online Services and provide notice of maintenance in
accordance with the terms set forth in Exhibit B (Maintenance,
Service Availability and Credits). Red Hat reserves the right to
periodically update, or improve an Online Service offering or its
functionality, including adding new functionality. Upon prior written
notice, Red Hat may discontinue an Online Service.

Service Suspensions. Red Hat may temporarily suspend your or
Authorized Users’ access to the Online Services if Red Hat
reasonably determines in its sole discretion that your or Authorized
User's use of the Online Services or Your Content: (i) poses a
security risk, (ii) adversely impacts the Online Services; (iii) would
subject Red Hat to liability; or (iv) may or does violate any applicable
laws or regulations.

Notice and Effect of Suspension. Red Hat will endeavor to
provide you with notice of the suspension under this section and to
provide updates regarding resumption of the Online Services
following any such suspension. If the issue has not been
remediated, Red Hat reserves the right (but has no obligation) to
suspend your or Authorized Users’ access to the Online Services
until the issue has been remediated to Red Hat's reasonable
satisfaction. Red Hat will have no liability with respect to such a
suspension.

Termination. Upon expiration or termination of the Online Services
you are not entitled to use or access any Online Service or Red Hat
Content, except as otherwise permitted under this Product
Appendix, provided this is not intended to interfere with any rights
you may have under any open source licenses. You are responsible
for exporting Your Content from the Online Services prior to
expiration or termination. For specific Online Services and subject
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to applicable fees, Red Hat may offer the ability to extract Your
Content after expiration or termination except in the case of breach
by you.

Data Protection

Data Security. Without limiting your obligations under this section
or elsewhere in the Agreement, Red Hat has implemented certain
measures designed to help protect the Online Services from
unauthorized access. You will implement reasonable procedures
and security measures to protect Your Content as well as the
privacy and legal rights of Authorized Users and any other
individual. Without limiting the foregoing obligation, you are
responsible where available and appropriate, for (a) using
encryption technology to protect Your Content and any personally
identifiable information transmitted to and from, and while stored on,
the Online Services; (b) keeping any software used or running with
the Online Services current with the latest security patches or
updates; and (c) backing up Your Content. You are responsible for
complying with any applicable laws and regulations, including, but
not limited to, those that require notification of individuals whose
personally identifiable information may have been compromised or
that govern specific types of data included in Your Content. If any
of Your Content could subject Red Hat to governmental regulation
or special industry standards (e.g., credit card data) or may require
security measures beyond those specified by Red Hat for the Online
Services, you will not provide or give access to Your Content unless
Red Hat has otherwise first agreed in a separate written and signed
document to implement additional security and other measures.

Data Processing. To the extent Red Hat processes Personal Data
(as such term is defined in the Data Processing Addendum)
disclosed by you as part of Your Content, Red Hat's Data
Processing Addendum available at
https://www.redhat.com/en/about/appendices will apply to the
parties. Prior to uploading Your Content to the Online Services, you
will provide any required or appropriate disclosures or notices and
obtain any necessary consent from Authorized Users or any other
individual whose Personal Data or other identifying information is
part of Your Content. In order to provide certain aspects of the
Online Services, such as administering Your Account or performing
Support, it may be necessary for Red Hat to transfer information to
its Affiliates, vendors, or subcontractors located worldwide. In
connection with the Online Services, you agree to protect the
privacy of your Authorized Users’ data, including without limitation
implementing and maintaining an appropriate privacy policy that
complies with applicable law and notifying your Authorized Users
that their data may be stored on facilities accessible to Red Hat, its
Affiliates, vendors, subcontractors or subprocessors and may be
transferred between you and your vendors or subcontractors, which
may be located worldwide.

Red Hat HIPAA Qualified Online Services. “HIPAA” means
collectively the United States Health Insurance Portability and
Accountability Act of 1996, as updated pursuant to the Health
Information Technology for Economic and Clinical Health Act,
enacted as part of the American Recovery and Reinvestment Act of
2009, as amended from time to time, and including implementing
regulations. Red Hat may act as a "business associate" (as that
term is defined in HIPAA) with respect to the Red Hat HIPAA
Qualified Online Services that are listed at
https://access.redhat.com/articles/291807 1#hipaa-overview-13.
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Prior to using the HIPAA Qualified Online Services you must enter
into a Business Associate Agreement with Red Hat. For any other
products not listed as a Red Hat HIPAA Qualified Online Service,
Red Hat makes no representations that the Online Services satisfy
HIPAA requirements, you acknowledge that Red Hat is not acting
as a business associate and you will not use the Online Services in
any manner involving “protected health information".

Legal Process. Red Hat may disclose information, including Your
Content and information concerning Your Account, as required by
law, regulation or legal process (such as responding to a subpoena,
warrant, audit, or agency action, or to prevent fraud) or to establish
or exercise its legal rights or to defend against legal claims. If any
government or regulatory authority requests access to Personal
Data concerning Your Content, unless prohibited by law, Red Hat
will notify you of such request to enable you to take necessary
actions to communicate directly with the relevant authority and
respond to such request. If Red Hat is prohibited by law to notify
you of such request, Red Hat will use reasonable efforts to provide
the minimum amount of information permissible when responding,
based on a reasonable interpretation of the request.

Other Privacy Terms. Red Hat, its Affiliates, vendors,
subcontractors and subprocessors, may, wherever they do
business, store and otherwise process business contact information
of you, your personnel and Authorized Users, for example, name,
business telephone, address, email and user ID for business
dealings. Where notice to or consent by the individual is required
for such processing, you will notify and obtain such consent.
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EXHIBIT A
RED HAT ONLINE SERVICES
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This Exhibit provides additional terms that apply to the Online

Services listed below.

o THIFR] (. LIFICR&HT S 054 v —ER) ITERS

NEBMEEZRESTSHDTY,

Units for Online Services. Table 1 lists the Online Services 1.

managed by Red Hat, the applicable Unit and capacity or other
parameters for each offering.

e “API” means a collection of application programming
interface methods grouped together as one service in the
product interface.

e “API Call”’ means one inbound message to your API backend
service and a response from the service if applicable in all
environments.

e “Cluster” means a group of connected computing resources
or devices intended to work together.

e “GPU” means a graphical processing unit.

e "Managed Node" means each and every Node managed
(directly or indirectly) by the Software or Online Service.
“Node” means a Virtual Node, Physical Node, device or other
instance of software.

e "Physical Node" means a physical system which contains or
executes all or a portion of the Software including, without
limitation, a server, work station, laptop, blade or other
physical system, as applicable.

e "Private Repository" means storage of your containerized

software and artifacts to which you control access

e “vCPU” means a CPU, in whole or in part, which is assigned
to a virtual machine or container which contains or executes
all or a portion of the Software or Services on which the

Virtual Node is running.

e “Virtual Node” means an instance of the Online Services or
Software executed, in whole or in part, on a virtual machine

or in a container.
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Table 1

Red Hat OpenShift Online Services Units Capacity Limitations & Other Parameters

Red Hat OpenShift Dedicated Platform Single Cluster 3 control plane Virtual Nodes, 2 infrastructure Virtual Nodes, 4

Availability Zone worker Virtual Nodes.

Red Hat OpenShift Dedicated Platform Single Cluster 3 control plane Virtual Nodes, 2 infrastructure Virtual Nodes, 2

Availability Zone (Customer Cloud worker Nodes. Infrastructure Services must be purchased

Subscription) separately.

Red Hat OpenShift Dedicated Platform Multiple | Cluster 3 control plane Virtual Nodes, 2 infrastructure Virtual Nodes, 9

Availability Zones worker Virtual Nodes.

Red Hat OpenShift Dedicated Platform Multiple | Cluster 3 control plane Virtual Nodes, 3 infrastructure Virtual Nodes, 3

Availability Zones (Customer Cloud worker Virtual Nodes. Infrastructure Services must be

Subscription) purchased separately.

Red Hat OpenShift Dedicated Additional Node Virtual Node Comes with up to the vCPU and RAM based on the underlying

OpenShift base cluster purchased (“vCPU & RAM package").

Red Hat OpenShift Dedicated Additional Node Virtual Node vCPU and RAM package

(Customer Cloud Subscription) Infrastructure Services must be purchased separately.

Red Hat OpenShift Dedicated Add On Storage Gigabytes Up to 500 GB of storage.

Red Hat OpenShift Dedicated Additional Terabytes Up to 12 TB of storage.

Network 10

Red Hat OpenShift Dedicated Platform Cluster N/A

(Customer Cloud Subscription) Cluster Fee

Red Hat OpenShift Dedicated worker Virtual Virtual Node vCPU & RAM package. Infrastructure Services must be

Node (Customer Cloud Subscription) purchased separately, including control plane instances.

Red Hat OpenShift Service on AWS Cluster / vCPU & RAM package. Infrastructure Services must be
Virtual Node purchased separately.
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Red Hat OpenShift Service on AWS with
Hosted Control Planes

Cluster / Virtual Node

vCPU & RAM package. Infrastructure Services must be
purchased separately. Red Hat will provide access to the
control plane.

OpenShift Add-On Services

Red Hat OpenShift APl Management

API Calls

Total number of API Calls on a daily basis. You must purchase
a quantity of API Calls that can accommodate traffic spikes.

Red Hat OpenShift Al

vCPU, GPU

You must purchase equivalent Units as the underlying
OpenShift Dedicated or Red Hat OpenShift on AWS Cluster.
Infrastructure Services must be purchased separately.

OpenShift Al comes with an optional entitlement for RHEL Al,
which is governed by Product Appendix 1 for Software and
Subscriptions available at
https://www.redhat.com/en/about/appendices

Other Online Services

Red Hat Quay.io

Private Repositories

Purchased on a monthly basis per number of Private
Repositories.

Red Hat Advanced Cluster Security Cloud
Service

Red Hat Advanced Cluster Security Cloud
Service for Bare Metal

Red Hat Advanced Cluster Security - Cloud
Service Add-on

Managed Node

You must purchase enough Units and associated capacity to
cover the capacity of the Managed Node (vCPUs for Virtual
Nodes or CPUs for Physical Nodes) equal to the capacity and
type of Units of the underlying OpenShift or other Kubernetes
implementation (listed at
https://access.redhat.com/node/5822721) that is being secured
by Red Hat Advanced Cluster Security Cloud Service.

Red Hat Advanced Cluster Security Cloud
Service (OSD, ROSA, ARO)

Managed Node

Only used to secure Red Hat OpenShift Dedicated, Red Hat
OpenShift Service on AWS, Azure Red Hat OpenShift.

You must purchase enough Units and associated capacity to
cover the capacity of the Managed Node (vCPUs for Virtual
Nodes or CPUs for Physical Nodes) equal to the capacity and
type of Units of the underlying OpenShift implementation that is
being secured by Red Hat Advanced Cluster Security Cloud
Service.

Red Hat Advanced Cluster Security Cloud
Service for IBM Power LE, Premium (2 Cores)

Managed Node

Only used to secure IBM Power, LE systems.

You must purchase enough Units and associated capacity are
required to cover the capacity of the Managed Node (Cores)
equal to the capacity and type of Units of the underlying
OpenShift implementation that is being secured by Red Hat
Advanced Cluster Security Cloud Service.

Red Hat Advanced Cluster Security Cloud
Service for IBM Power Z and IBM LinuxONE,
Premium (1 Core)

Managed Node

Only used to secure IBM Power Z and IBM LinuxONE systems.

You must purchase enough Units and associated capacity are
required to cover the capacity of the Managed Node (Cores)
equal to the capacity and type of Units of the underlying
OpenShift implementation that is being secured by Red Hat
Advanced Cluster Security Cloud Service.

Red Hat Ansible Automation Platform Service
on AWS

Managed Node

The service provides the Ansible Automation Platform control
plane. Customers provide the execution plane separately on
customer-managed Infrastructure Services.

1
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Red Hat OpenShift Dedicated Platform < JLF JS5RA— AV rA—LTL—2EE/ —K3B. . AVIFR I UFY
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RAI— 59K -HITRY )T 3v) AT SRRSVFr—H—ER] (FRRBANBETT,
Red Hat OpenShift Dedicated 7 KA > X kL FHINA b ®RAS500GBDOR FL—,
-
Red Hat OpenShift Dedicated ;804w k77— T84 b RRK12TBOR FL—2,
210
Red Hat OpenShift Dedicated Platform VI3 RA— ZEAL
(AREX— -9 TR -HYTRY Y T3
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Red Hat Openshift Service on AWS
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Red Hat OpenShift APl Management APl O—)L 1BHEZYDAPI I—ILEBDER. FF 74 v I DRBITHE
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Red Hat Advanced Cluster Security Cloud
Service for IBM Power Z and IBM LinuxONE,
Premium (1 2 7)
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Red Hat Advanced Cluster Security ¥ 57 FH—E X2k > T
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ER

2. Additional Terms for Specific Red Hat Products 2. BEOLY FNy FRROBMEE

2.1 Additional terms for Red Hat OpenShift Dedicated. The 2.1 Red Hat OpenShift Dedicated ®Z DD 5., OpenShift
scope of services for OpenShift Dedicated Online Services is Dedicated A >S54 oY —ER] OY—ER&GHIL, &5
Lutt%hs?/r/docs openshift f:gtm/dedicated/oséogglicy/osd serviceat IZ .  https://docs.openshift.com/dedicated/osd_policy/osd-
definition.html.  You acknowledge that the wuse and soewlcser-‘qf?fgltg?n.rtltzl é‘é’;iig;gg:ﬁ" Ej?ié’;i% ~
management of OpenShift Dedicated are a shared penshiit Dedicated €1 B HSR -
responsibility and agree to the accountability matrix set forth & % s . L N
at: https://docs.openshift.com/dedicated/osd_policy/policy- https://docs.openshift.com/dedicated/osd_policy/policy-
responsibility-matrix.html. responsibility-matrix.html IZFEH BFHAFTET LY v o XIZE

ET5LDELET,

2.2 Additional terms for Red Hat OpenShift APl Management. 2.2 Red Hat OpenShift APl Management @& D i 54,

2.2.1. Support. If you use Quarkus, CamelK, Camel Spring 221.YR— bk, TlOpenShit #5449 —ER] £T
Boot, Camel Quarkus, or MirrorMaker2 on an OpenShift Quarkus , CamelK , Camel Spring Boot ., Camel
Online Service to .build an application that accesses or Quarkus. = 7-1% MirrorMaker2 %{&F L T Red Hat
K/Iaellrsmagzger?tndF?gén:-la?Cvill T)?gvid:aéupopz?tnsszgﬁec?}:ol OpenShift AP Management £EDT > AR A > FI=7 2
Section 3 (Support from Red Hat), for such use. For zxif;(%:—)bé'%?zjl) lT__V = /é*ﬁ%—;étﬁ
clarity, Quarkus, CamelK, Camel Spring Boot, Camel 8. Ly bkny h'*éﬁzﬁﬁﬁ'“ﬁ}'t M R— k)
Quarkus, and MirrorMaker2 do not constitute Red Hat (83 & (Ly Fny bhBOFR—F) 2L %=
Content or Online Services. Rty 230ELFET., ARICTHEHICERT &,

Quarkus . CamelK . Camel Spring Boot . Camel
Quarkus, & U MirrorMaker2 (& Red Hat a> 7>
VI FRE A4 09—EX] 2BRTH3D0T
FHYFELEA,

2.2.2 API Calls. API Calls are purchased in increments based 2.2.2 APl 3—JL, APl O—/LIZ, 1 BEfI CEREMICEAT
on a daily amount. Red Hat may throttle API Calls on a BIENTEET, Ly /vy RE, APl O—LESD
per minute basis. For example: if you purchased BETROY MLTRAEEAHYET, H -1 BIZ
1,000,000 daily API Calls, the per minute limit would be _ PN _
1,000,000 divided by 1,440 minutes, rounded up to 695; I!E?gofggvozlo—:; 4‘:;%5%6?\63;"_{; l:) lg?k;?i
in any minute that you reach 695 API Calls, any R s 7 = ; > °
additional API Calls above that will be held until the next 695 APl J—)LISE L= I<lE, TAUED APl 2—
minute begins_ }bfi;ﬂo)ﬁ\b‘nﬁiéif‘@%éﬂiﬁ'o

2.3 Additional terms for Red Hat OpenShift Service on AWS.If 2.3 AWS T® Red Hat OpenShift 4 — E X [ZBi$ 3BMEH.,
you implement the “Approved Access” feature, (a) Red Hat BEHN TRRFHTIER] HiexERT D548, (@) L
may not be capable of providing Support. W RNy MMEHR— FERBTEROAREEAHY T,

2.4 Additional terms for Red Hat OpenShift Services on AWS 24 [(/RRXFy Farvra—)LFL—r] 2ERALE AWS O
with Hosted Control Planes. Red Hat reserves the right to Red Hat OpenShift +—E X MDBMEH, L v K/vy k.,
delete your cluster (a) no less than 15 days after the OpenShift (a) 7 5 X4 —%%E{TL T 3 OpenShift /A— 3 U AKIRRE S
version running the clusters has been removed or has reached hahHHE— METH 15 BESBIZEY . £k (b) ¥ 5 R4
the end of support, or (b) after at least 30 days during which —RTH 5 jl:{iﬁﬁéim“ <t 75: - 51'&30 BiZiEE(c
the clusters have not been actively used. 777471 DT bR rEiE R -

BEHRDI SR —ZHIRT SHEMEREBLES.

2.4 Additional terms for Ansible Automation Platform Service 2.4 Ansible Automation Platform Service on AWS D:EBIN&#,
on AWS. Red Hat provides Support for Ansible Automation L W N N W k [F3 . (a)
Platform Service on AWS (a) when used on systems that are https://access.redhat.com/support/policy/updates/ansible-
supported platforms set forth at automation-platform THESIhTWEHR—tRHED TS v
https://access.redhat.com/support/policy/updates/ansible- FOA—LTHELRTLLETHEAEAEY. (b) B 242 &
automation-platform and (b) additional components identified THEINTNREMA VR —RY R A y ible Aut " i
in Section 2.4.2. Support of Red Hat Ansible Automation : WoBMI V=52 ~_nnsible Automation
Platform Service on AWS does not include the creation, Platform Service on AWS D#R— b &2t LEF . Red Hat
maintenance, support, or services related to customer Ansible Automation Platform Service on AWS D4 R— ~[ZI&
playbooks or roles. BEHOTLA T FELIETA—IVICEEL=/ER. A>T

FUR, HR— b EFREFY—EXNEENERA,
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https://docs.openshift.com/dedicated/osd_policy/policy-responsibility-matrix.html
https://docs.openshift.com/dedicated/osd_policy/policy-responsibility-matrix.html
https://docs.openshift.com/dedicated/osd_policy/policy-responsibility-matrix.html
https://docs.openshift.com/dedicated/osd_policy/policy-responsibility-matrix.html

2.4.2 Red Hat Ansible Content. Red Hat Ansible Automation
Platform Service on AWS provides access to additional
software with varying levels of support as set forth at
https://access.redhat.com/articles/3166901.

2.4.2 Red Hat Ansible O > 57 > %, Red Hat Ansible
Automation Platform Service on AWS [& .
https://access.redhat.com/articles/3166901 THRE S h
TWAH ALY R—FLARLTENDY I LI T7A~

DTV ERERELET,

2.5 Additional terms for Developer Sandbox. Developer 2.5 Developer Sandbox M:EM&#. Developer Sandbox & &
Sandbox and all features contained there are offered as a VEFZIZEENRTWBRTRTOMAEE, L8BE 14 & (TFL
grevilew as gerdSt;ectionI: g (Plrevie(\j/vsb) above. Yourhuse c|>f thg Ea—) [cESE, JLEPa—¢LTEHftEhTVET, B

eveloper Sandbox will be limite certain technical an i — o PRI
bandwizth limitations and Red Hat resgrves the right to restrict %:E'“{é Deve—loper Sandbox DEEAII. #%_Eo)iiﬁ’qﬁ"]d’a &
P s UHEIIEOFIRICL >THIR s, FIREEZSHSICEF L
your use if it exceeds the limitations. Use of the Developer N T
Sandbox is currently only available as a multi-tenant hosted YRNY FEIEEHROERZHIRT SEFNEZALET,
service and as such, your use of these services may be visible Developer Sandbox ORI, BE. YILFTF Y FRR b
to the general public, including your user name, application H—EXRELTOAFIATETHY. ZDRH. ChsDY
name, repository name, or other identifying information. If you —EXDBEHDOERIE. BEHEOIL—F—&, 7Ty —
do not agree to that, do not use the service. If you are o3&, YRS ML, FEIZFOMDOBAEBERESH.
connecting to a third party code repository you are responsible —BOARICERENBZCEAHYET., BERACAIZE
for any authentication with that repository and for complying FLAMESIZIL. U —EXEFEALAENT X0
with any terms required by that service. Red Hat may, at its vt s — N _“\\I 055 111 (=t \Z R °.
discretion, access the cluster and any work done on it bé%b\%_—%wf{ FURDHY l_~f§fﬁm Lj—_C[' PEHE. B
BERIE. BRVERSMVICOVWTORIEZTS>EEH1C, &
BY—ERATRELEING—VOEKHZEFTIEEEES
LDELFET, Ly Py RE, MBOREICKY., V75X
B—BLVZDLETHIOLNEIITRTOEEIZTIERTSHC
EMTEET,

2.6 Additional terms for Red Hat 3scale APl Management, 2.6 Red Hat 3scale APl Management ;R X F&E @ T DEINE
Hosted. Table 2 lists the applicable Unit and any additional B, R2& BRSNS 1zZy b EEBMEFERLTL
conditions. “3ch|e Acgount” means additional account 4, [3Scale PHYY bl LiE. AVvSAvH—ERIZ
access to the Online Services. HETBEMDTHYY k- PHERESRLES,

Table 2

Online Service

Unit

Red Hat 3scale APl Management, Hosted

API Calls on a daily basis in millions

Red Hat 3scale APl Management Add On Account *

3Scale Account

*AP| Management Add-On Account requires an underlying Red Hat 3scale APl Management Platform, Hosted Subscription and does not
come with any Support.

&2

1% 4 Red Hat 4> 5 1 > % —EX £H#

TU54UY—ER

azy b

Red Hat 3scale APl Management, KX +&,

1B&H-YDAPIO—ILE (B : 85A)

Red Hat 3scale API Management 7 KA > 7h™o > b*

3Scale 7Aook

2.6.1 Usage Conditions. You must purchase Units for Red Hat
3Scale APl Management in amounts that can reasonably
accommodate ftraffic spikes. Without limiting the
foregoing obligation, Red Hat reserves the right to
suspend the Online Services without notice if your API
Calls volume exceeds four times (4x) the per second limit.
“Per second limit"” means two times the maximum
number of API Calls allowable per day in your contracted
Subscription tier divided by the number of seconds in a
day rounded up to the nearest whole number. For
example, if your maximum API Calls per day is three
million (3,000,000), the per second limit would be equal
to seventy (70) API Calls. Red Hat reserves the right to
suspend the Online Service if your APl Call volume
exceeds the maximum limits of fifty million (50,000,000)
per day, thirty thousand (30,000) per minute or one
thousand (1,000) per second, unless otherwise agreed by
the parties in writing. There is no limit on the number of
environments and locations where you may deploy API
management agents.

2.6.2 Utilization Policy. Red Hat evaluates quota compliance

on a monthly basis. If your actual API Calls exceed the

purchased amount for two or more days per month, you

~N—215/20

* TAPI Management 7 KA > 7ho Y b (&, E#& & 745 Red Hat 3scale API Management Platform. Hosted Subscription Z4&E & L.
HR—FEHABLTLERA,

261 EREH. BEHKRIE. FI 7V ORBICEEMIIN
& TE %20 [RedHat 3Scale APl Management D1 =
v b ZBALGFAEGRY FEFRA, LEEOREEHIR
FTHIEHEL, LYy Ry bE. BFHOAPIO—LE
PRBEEOHRED 4 E2EBA-5HE. FEGC FVT
AU —EXR] ZELTHENEZERLES., PHEM
DOFIRI Lix. BHLTWS THITRYYFToav) B
T1HICHTINZ APl O—ILORRBED2E%E. 18
DRETE > TIMIRUTEONY EF-3DEHELE
T, flzIE. 1BHE-YDRKAPI 2—ILEH 3005 T
HBHHE. 1H-YDLERIE70API O—JLICHELFE
T Ly By MME, BFHO APl a—LEN, 1 BH
f=Y 5000 BEl. 14&%H7-Y 3BME., 1#&H7-Y 1000 E
DEREZBA-HE. AEENEETHEREELLZLER
U, TS —ER] #BLETHHERMEZBRLE
9. APl Management T—C x> F2BRET HRIE LS
FROBICHREHY FE A,

26.2 FIAAS#. Ly Fny b, AV A — 2 EFEFHEL
F9, EEOAPIO—ILAN1 7 AIZ2BUELEASEEZE
ZE=BE. BEHIE. Q574 v EEZRELLT
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will either (a) reduce ftraffic consumption to return to
compliance with the number of Units you purchased; or
(b) purchase additional Subscriptions. Red Hat also
reserves the right to evaluate your API Call volume on a
per second limit basis (defined above) in a two week
period (“Throughput’). For purposes of calculating
Throughput, Red Hat will remove the top five percent
(5%) peaks of your API Calls during that period. In other
words, Throughput can exceed the amount of API Calls
you have purchased five percent (5%) of the time in each
of the 2 weeks. If your Throughput exceeds the rate you
purchased more than five percent (5%) of the time during
the month, you will either (a) reduce traffic consumption
to return to compliance with the number of Units you
purchased or (b) purchase additional Subscriptions.

Azure Red Hat OpenShift. Red Hat Azure OpenShift from
Microsoft (“AROQ”) is Microsoft product offering, but you may be
eligible for Support from Red Hat. If you contact Red Hat for
Support from Red Hat, (a) it will be provided subject to the
Agreement, including this Product Appendix 4 (to the extent
applicable); (b) you acknowledge and agree that Red Hat and
Microsoft may share information relating to the support case in
order to address your support issue; and (c) you consent to the
transfer and sharing of the information between the parties for
such purpose. All other terms with respect to the ARO offering
are between you and Microsoft. Exhibit B (Maintenance,
Service Availability and Credits) does not apply to ARO.

~N—216/20

BA M-y b BExETFT DD, £IEO)EMD
272517 av] #2BATE. OLVThhETL
F9. Ly By bMEFER, 2 BROBREIZENT. &
EHO API O—)LEZRHEUOFIR (LRBIZCER)
(TRV—=F v 1) CTHHETIHEMEBRLET,
[ZIV—Tw k] ZHETBHE=HIC. Ly Ky MEE
DHBPOEEHD APl a— LD LEEL 5 /8—€ 2+
BR)DE—V ZHIBRLET, 2FY. 2BEDS> B, %
NEN5%TDIE, BALE-APII—LDEZ TR)L—
Ty bl AEEDAEEELHY ET. AFET TRIL—TF
v b BNBALEL—FE 5%UEBAZE-BE. BEH
. @FZ 74 vV BEZBROLTHEBALI 2y
bl BRICERTZ L5125, b)EBMD THITRY
YF7oav) ZEATIAOVTANZIT>EDELE
ER

Azure Red Hat OpenShift, Red Hat Azure OpenShift from
Microsoft ( TARO] ) & Microsoft DEJTT A, L F/ny
SO THR— b ORNRELDIHEENHY FT. BEHK
MLy Ry b0 THR— k] ZKET 554, (a) 4%
THR—b] FC0 TRSRAFEXE] 4 (BRLTHHE) 28
LEHIZR->TRE SN, (b) BEHIL. BEHOYFR—FHE
BITxT 5128012 K/vy k& Microsoft A 4HR— FEH
ICESET 2EHMELETEDLEZRED. AEL. D (0) &
BHRIE, " SEMOE-OICHEERMTRERREZGEES L UH
BTHILIZAET2LDELET. ARO OREMICET S
ZTOMDTRTOEMF. HEHRE Microsoft EDEDHDT
T, ARO [Z[E, BlfE B (AVTF 2R, Y—ERDATRAME.
gLy b)) IFERAISNERA,
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EXHIBIT B
MAINTENANCE, SERVICE A

v
AVAILABILITY, AND CREDITS /Lo vy

77 ix, H—ERDOA A,

& RedHat

Maintenance. Red Hat may perform periodic maintenance to the
Online Services and to systems supporting them. If Red Hat
expects planned maintenance to negatively affect the availability
of the Online Services, we will send notice to the email address
associated with Your Account or registered for notification from
the Online Service portal and also post a notice at the respective
Online Service portal. To receive notifications, you must ensure
that Your Account and email address are accurately registered in
the applicable Online Service portal. In addition, Red Hat may
from time to time perform emergency unscheduled maintenance.
If Red Hat expects that such maintenance may negatively affect
the availability of the Online Services, Red Hat will use
commercially reasonable efforts to inform and update you as to
such maintenance with respect to the applicable service via the
Online Service portal.

Availability & Service Credits. During the term of your Online
Service, Red Hat will use commercially reasonable efforts to
maintain Monthly Availability for Online Services at or above

AVTFFIUR, Ly RNy bE, THUSAH—ER] &
VENEHR—FTEVRTLICHLT, EHHEACTF Y
AREFTIELRHBYET., Ly Fny L&, STESAFZACT
FURR T US4 —ER] OFBAATREEICEZEEZRIX
FTEFREINBZEBE, [BEHEOTHIU L ICHERMTOHR
FEFA—LTFTELR, g #5409 —EXR] R—4
IO LEMEZITHIZOICEZLEZEFA—ILT FLRIZEM
#EY, FEEFAEAD 254 0 —ER] R—42ILIZE
MEBHLET,. BHEZFEHE0I12F. BEHKE. TEEH
DTV ] BEUBEFA—ILT KLAAREZETS (V5
AV —ER] R—FIJLICEHEICEHFINA TS L EHERT
BREAHYET., EHIZ, Ly BNy ME, TEHSORE A
VTFUREFTSCENBYET, BEAVTFTURN [
SAVH—ER] OFATEEICEZEZREFTELY Fy
FARFRETBBE. Ly KNy bE, TS0 —ER]
R—BLERBLTHZYET AV —ERICEHTILEZAVTFUR
ISONTHEZFRICEML., BEFTH5-OICHENICEENLGE
hEHLS3EDELET,

AA%EY—ERI LDy by BBED #0540 —E
A1 OHFEHR, Ly Fny M THVSA o —EX]T O TH
FRREE] £ 99.95% LUEICHET 5-OICEENICEENL

99.95%. “Monthly Availability” means the total number of
minutes in a calendar month minus the aggregate minutes of all
Downtime for a specific Online Service during the same calendar
month, divided by the total number of minutes in the calendar
month. “Downtime” means a period of more than five
consecutive minutes in which a specific Online Service is
Unavailable to you, excluding those circumstances listed in Table

BHELSLOELFT., TAMRBE] LT BROBIH
Mo, ALEBRICEBITARED T34 089—EX] DR
T TEI08 4L OBRSBEEZLSIE. BAOKRAKTE
SbDEELET, 908441 LIE & 20@)EEHS
NERRERE, BED TF0T51 0 —ER | BEFHKIZE
S CHIAREREGER 5 PLULOBMZEKRLET, UTOXR

2(a). Table 2(a) below sets forth what is considered 2@)E. & AV SA4 v —ER] [2BWT IERAFT &
“Unavailable” for each Online Service and what is excluded from HENDLED. BLU T894 L1 hOBRAEhZEDE
Downtime. RKLTWET,

Table 2(a)

Red Hat Online Service Unavailable Excluded from Downtime

Red Hat OpenShift
Dedicated

No availability to a Cluster’s API e Any maintenance as described above

endpoint for a Red Hat OpenShift | e Any force majeure event as described in the Agreement or other
Dedicated Cluster managed by failure or deficiency in availability caused by events outside Red

Red Hat. Hat’s reasonable control, including outages elsewhere on the Internet
or due to a denial of service attack

No availability to the service e Any actions or inactions by you or your Authorized Users
management AP, which acts as e Any outage or interruption due to the installation, configuration or use
the cloud authorization service of software, services or other technology provided or accessed by

for API requests. you or any third party

e Any interruption caused by the Infrastructure Services or Third Party

Red Hat 3scale API
Management, Hosted

Red Hat OpenShift Service | No availability to a Cluster’s API Offerings . o . .

on AWS endpoint for a Red Hat e Any Service Suspension as defined in Section 6.2 (Service
OpenShift Service on AWS Suspensions) ‘ ‘

Red Hat OpenShift Service | Cluster. e Any outage with respect to Preview offerings

on AWS with Hosted e Any lack of availability due to stress or penetration testing

e Any issue or downtime if you activate the Approved Access feature
with Red Hat OpenShift Service on AWS and have not authorized
Red Hat'’s access.

e With respect to any Red Hat OpenShift Dedicated Add-on Services,
unavailability of the underlying Red Hat OpenShift Dedicated cluster

e With respect to Red Hat Advanced Cluster Security Cloud Service
(all variants), unavailability of third party SSO providers or clusters,

o ] image repositories, and third party integrations managed by you

No availability when there is no e With respect to Red Hat Ansible Automation Platform Service on

availability to the OpenShift AWS, unavailability of any product feature that is dependent on
control plane machines.

Control Plane

Red Hat OpenShift API
Management

No availability to the service
management API, which acts as
the cloud authorization service
for API requests.

Red Hat Hosted Control
Planes

f/#%4 Red Hat 4> 7 1 > ¥ — E" X Z 1 ~N—217/20 2025 £8 A



Red Hat OpenShift Al
(formerly Red Hat
OpenShift Data Science)

No availability to the Red Hat
OpenShift Al dashboard.

Quay.io

No availability of the Quay API
and Quay Ul of the registry, No
availability to pull images

Red Hat Advanced Cluster
Security Cloud Service

Red Hat Advanced Cluster
Security Cloud Service for
Bare Metal

Red Hat Advanced Cluster
Security - Cloud Service
Add-on

Red Hat Advanced Cluster
Security Cloud Service
(OSD, ROSA, ARO)

Red Hat Advanced Cluster
Security Cloud Service for

IBM Power LE, Premium (2
Cores)

Red Hat Advanced Cluster
Security Cloud Service for
IBM Power Z and IBM
LinuxONE, Premium (1
Core)

The server component that
executes the scanner, manages
persistent storage, provides
APIs, and provides the user
interface is not available via a
web browser or API access.

Red Hat Ansible
Automation Platform
Services on AWS

No availability to the Ansible
Automation Platform user
interfaces or REST APls.

infrastructure hosted and managed within your domain such as
resources that make up the automation mesh.

£ 2(a)

Red Hat > 54 Y —
EX

SRR

B2 8 4 LDFHRS

Red Hat OpenShift
Dedicated

Ly Ky FAEET 5 Red Hat
OpenShift Dedicated ¥ 5 X % —
TlE, V5RE4—OAPIT VK
RV b~AOAAENHY F
Ao

Red Hat 3Scale API
Management, RR &,

APIY Y ITR DY T FEREE
Y—ERELTHET S, —
ERXEE API ~DTTAEEHY
FEA

Red Hat OpenShift Service
on AWS

Red Hat OpenShift Service
on AWS with Hosted
Control Plane

Red Hat OpenShift Service on
AWS ¥ S R4 —M APl TV KR
12 b~DORAELHY FE A,

Red Hat OpenShift API
Management

APIY O ITR DY T FEREE
Y—ERELTHET S, —
ERXREE API ~DTAEEHY
FEA

Red Hat Hosted Control
Planes

OpenShiftay bO—ILTL—Y
I VICAAMA LT MEE(X, 7]
AErHYFEEA,

Red Hat OpenShift Al (I
#: Red Hat Openshift 7—
BAHAITUR)

[Red Hat OpenShift Al
1 #vaR— FAQTAMEE
HYFEEA

FEOAVTFFUR

M824y) ICEBEINEFARD. FEA 28—y FLODIE
FCOELCY—ERABEREICLEZLDHEE. Ly Fny DS
EHLEXRADERICE > TSI Sh-FAREEOREEFET
B/
BEHRELEEERD IRBELI—Y—]) IT&5HoE2TAFR:IE
TMEH.

PEBRFLIEIE=BIRBELET VR LY I DT, —
EXFERIEZOMDOBFMDA VA =L, BEFLIEFERIZKSE=
W FE (LR

MY ISRESVFr—Y—ER] Fizld TE=ZFREY (28
Ed5H o0 5HE

F6.2% (Y—ERDEL) TEEINDIY—EXDEL
TFLEa—hr REMICETIHLDIESE
AFLRATRMOBATRA ML BATABETRRE

AWS T Red Hat OpenShift 4 —E X DRBFEH TV L AMEEEE
2Lz, LY ENY FDT I EREHFALTULEMESICTEREL
FREELEEI 24 L

% 51 % TOpenShift Dedicated 7 KA V4 —E R [CBIL T, &H#
& 72 % Red Hat OpenShift Dedicated ¥ 5 X # —MIERT A4

Red Hat Advanced Cluster Security 7 5™ FH—E X (FXTO/N
JDI—>3V) ICBLT, E=FH SSO FANA 4—F XV 5 R4
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Quay.io LR RY®D Quay API & T

Quay Ul ORI L., A A —

AF¥ v F—%ETL. kM
AbL—UHEBEL, API 212
#mL, a—4Y—a48—27z—
RAERMT B —/N—aR—
R ME, Web TS5 9H—%
APl 7oA TIXERATEEE
Ao

Red Hat Advanced Cluster
Security (RHACS) ¥ 5™
FH—EX

Red Hat Advanced Cluster
Security Cloud Service for
Bare Metal

Red Hat Advanced Cluster
Security - 2 5 F4—E
AT FA Y

Red Hat Advanced Cluster
Security ¥ 5 FH—E X
(OSD, ROSA, ARO)

Red Hat Advanced Cluster
Security Cloud Service for
IBM Power LE, Premium (2
a7)

Red Hat Advanced Cluster
Security Cloud Service for
IBM Power Z and IBM
LinuxONE, Premium (1 3
7)

Red Hat Ansible
Automation Platform
Services on AWS

Ansible Automation Platform
—H—A R —TJ—RFET=F
REST API TIZaTHMERL L

DERBISUANLL o

—  AA=DYRD LY, BLIUBEHINEETIE=ZFOHED
JEmT R

Red Hat Ansible Automation Platform Service on AWS [IZE§L T. &
EHBDORAAVHRNTRRATAVIEIVEBINDIVISAES
JFv—IKEFTHEGBEDOETRE (F—FA—2a32 Ay
AEERETH)Y—REFE)

Monthly Availability is calculated on a per month basis even if you
only consume the Online Service for part of the month. If the Monthly
Availability for a given calendar month during the Online Service term
falls below 99.95% and you have complied with the terms of the
Agreement and are current in payment of all applicable Fees, you will
be eligible to receive a Service Credit. A Service Credit is calculated
as the percentage of the total amount paid for the respective Online
Service or Unit (as applicable) in the calendar month during which
the Monthly Availability fell below 99.95% and will be applied against
your payment for the same Online Service in the month immediately
following such month).

Table 2(b)

TAMBREE] X, BEHASAAO—HMLN TF051 09 —ER]
EFALGM-BETH. 1 » AEMTHESAES. 25
AoY—EX] PP OHLEAD TAMBZEEBE] H 99.95% & F
HY. BEHELE T2 OEHEEFL, BHASINDIZTRTD
MHE] OXILERBTLTLDEE. BEHRLE TY—EXI LDy
bl ERETIERNHYES, H—EXILDy b & TA
@R A 99.95% & FTRI>-ADK [F054 VY —ER) £
=i Tazy bl GEH) OXLBHBEIIHTHEELLTEHES
h. TOADGRARICAL T2 54 Y —ER| OXZIIH L THE
AEhzEY)

Monthly Availability

Service Credit percentage

99.0-99.95% 10%
Less than 99% 30%
% 2(b)
AR EE HY—ERU LTy FHE
99.0~99.95% 10%
99% 3k i 30%

To receive a Service Credit, you must submit a reasonably detailed
request to Red Hat at SLA-Claim@redhat.com within fifteen (15)
days from the day when the Online Services did not meet the Monthly
Availability, but no later than the end of the next calendar month. In
the request, you must include the following: (a) the name of your
company; (b) the details for the account you believe was affected; (c)
the dates, times and time zones during which you claim you are
entitled to a Service Credit; and (d) any service logs that document
that the Online Services experienced Downtime. Red Hat will review
the request and if the request is substantiated, Red Hat will
acknowledge its approval of the Service Credit request. Service
Credits are only available with respect to Online Services provided
for a full calendar month and do not apply to Trials or Preview
offerings. Service Credits will be applied to the next invoice for the
Online Services issued after the Service Credit request has been
approved and will not include refunds on prior payments or be applied
toward Professional Services. Service Credits are your sole and
exclusive remedy for any Downtime. Failure to comply with this
section will forfeit your right to receive a Service Credit. The total

1% 4 Red Hat 4> 5 1 > % —EX £H#
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Claim@redhat.com) [CIRHE L& ITh(ER Y EFE A, YT TR RIS
F. UTZEHIRENHYET. () BEHROSHE. (b) #EZE
RTEEBRDNEZTHDY FOFEM. () TH—ERXRI LT v ]
EZFLERADIETRTDIABBLUVEIA LY -2, LU
(d) THOSAUH—ERI O T8O BAL] BREELI-CLEE
RELETRTOY—EROY, Ly KNy FMEU Y TR FERE
L. UV TR DAL SNIZBE, Ly Fny ML TH—EXRSV L
Syl DYIIRERBETDHIEERDHFET., [H—ERIL
Sy bl X, BEOEYRIChE->TR#tEhE TF054 05—
EX] ICEALTOAFEHTHY. TEMAK £LE TTLEa—
Rl OREBDZEFEAIAFLEA, [H—ERI LDy b (.
TH—ERI LTy b OBEBENRBINLRICRKTINE £V
SAUY—ER] ODRDFEREZICERAIN., BEDXILLDILLE
LY IFAaJzyyaFiY—ER] IZIXBERSAEREA, [H—
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Service Credit to be issued by Red Hat to you for any and all EXH LTy k] &, WA RSB T8940 L1 ITHLTE, BT
Downtime that occurs in a single calendar month will not exceed 30% #nME—AMDHELMFFR ELY T T, AEZIZHDLHENES
of the amount due for the use of the specific Online Service that |4  r4—przxs LSy b 22 IHWMBEREENET. 1 EAR
experienced Downtime in the applicable calendar month. CHELEHODE (FOUa (L] ZHLTLY Ry RABE
WRIZRTT S [H—ERI LTy b ORER, ZATHEARIC
TF U84 L] NEELEEED T340 —ER] OFEA

129 2XIEED 30%EHZ L5 LEHYFERA,
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