PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions. This
Product Appendix does not apply to Red Hat managed, hosted or on-
line subscription offerings. When we use a capitalized term without
defining it in this Product Appendix, the term has the meaning defined
in, either the Red Hat Enterprise Agreement set forth at
http://www.redhat.com/agreements or, if applicable, a mutually
signed agreement between Client and Red Hat. In the event of a
conflict, inconsistency or difference between this Product Appendix
and an Exhibit to this Product Appendix, the terms of the Exhibit
control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Red Hat Products you have purchased as of the date of the update
for the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of Red
Hat Products made after the effective date of the revised version.

This Product Appendix does not apply to generally available open
source projects such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org, www.centos.org,
okd.io, Ansible Project Software or other community projects.

1.  Subscription Services

1.1 Unit Definitions. Fees for Subscription Services are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of Software
Subscriptions. The specific Units that apply to the various
Software Subscriptions are contained in the Order Form(s)
applicable to your purchases and in the Exhibit(s).
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Table 1.1
Unit Softwar(? S.}l:leCI’iptiOI"l
Unit Definitions
- a file that identifies the holder and enables the secure exchange of information that is generated or
Certificate
managed by the Software.
Cluster a group of connected computing resources or devices intended to work together.
Core a physif:al proces§ing t_:ore located in a CPU _or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.
Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).
CPU a central processing unit in a computer system.
Customer User your and your Affiliates’ third party end users with access to the Software.
Deployment means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or
FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of the
Software.

Managed Node

each and every Node managed by the Software. “Node” means a Virtual Node, Physical Node, device or
other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated

Facility for Linux) including

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.

PowerVM
Socket a socket occupied by a CPU.
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Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or
SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

System z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual
Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services. 1.2 fERITERS.

(a) Basis of the Fees. While you have Subscriptions entitling you  (a)
to receive Subscription Services for a Red Hat Product, you are
required to purchase the applicable Software Subscriptions and
Support Subscriptions in a quantity equal to the total number
and capacity of Units of that Red Hat Product from the
commencement of your use or deployment of such Red Hat
Product(s). For Add-On Subscriptions, you must purchase a
quantity equal to the total number and capacity of Units that
receive the associated Subscription Services. For purposes of
counting Units, Units include (a) non-Red Hat Products if you
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are using Subscription Services to support or maintain such
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non-Red Hat Products and (b) versions or copies of the NEALT, BRI ST B S R AT B IR &S B 5 R A1 S IR S
Software with the Red Hat trademark(s) and/or logo file(s) AN =P Tl gz N

removed. The fees are for Subscription Services; there are no

fees associated with the Red Hat Software licenses. An instance

of a Red Hat Universal Base Image by itself (e.g., not combined

or used with Red Hat Products) is not considered a Unit unless

such instance receives or uses Subscription Services.

(b) Supported Use Cases. Subscription Services are provided for  (b) BXIFRSHEIEB . (AL0ME =5 T F R AA 7 5 IS8 0 b

a Red Hat Product only when the Software is used for PEATR G S E RS BN, 42 Rarigrs SR T i iR 4%
Supported Use Cases as described in the table below and the LIRS SRR S5 B R P S e T T T Bl
Exhibits to this Product Appendix. The Supported Use Cases T BT D AR % T 2 T A 5 5 R 45 1 £ i 2=

associated with a Red Hat Product also determine the type of
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Use Case, you are responsible for purchasing the appropriate Enterprise Linux Desktop il B, W $i 77 204 3% Red Hat
Subscriptions to cover such usage. For example, if you are Enterprise Linux Server iJ k%5 .

using a Red Hat Enterprise Linux Desktop Subscription on a
System that is a server, you are obligated to purchase Red Hat
Enterprise Linux Server Subscription Services.

Table 1.2(b): Supported Use Cases

Use Case Name Supported Use Case Hardware Capacity Limitations and Examples

Physical and virtual server class instances, typically
connected to data sources from endpoints or gateways
and optionally connected to cloud and data center
resources. Server class hardware and systems with up to
1-2 physical sockets, more than 8 cores per socket, over
32G of memory.

Supported only for server class hardware used for
Edge Server distributed computing, excluding deployments in a data
center, purpose built hosting facility or public cloud.

Supported only for non-server class hardware used for
distributed computing, typically connecting to endpoint
systems and devices to aggregate them. Gateways
provide a secure bi-directional interconnect between the
IT enterprise datacenter and to the individual endpoint
devices via one or multiple cloud- cellular- LAN or WiFi
connections. Excludes deployments in a data center,
purpose built hosting facility or public cloud.

Devices include non-server hardware such as the Intel
NUC with mobile or desktop class processors, Intel
Celeron & i3 - i7 CPUs.

Edge Gateway

Supported for non-server class hardware at the endpoint
with lightweight, low cost, single purpose devices such as
systems on chip or module, connecting internet of things
(“loT”) and other sensor and data gathering systems.
Excludes deployments in a data center, purpose built
hosting facility or public cloud.

Devices include single purpose system on chip (“SoC”),
system on module (“SoM”) boards, Atom class
processors directly receiving input from a data generating
source(s) including human interfacing devices such as
kiosks and retail POS devices.

Edge Endpoint

Supported only on Systems or Physical Nodes used
intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from
production servers, provided those disaster recovery
Disaster Recovery systems have the same Service Levels (as set forth in the Not applicable.
Subscription  Appendix, Section  2.4(d)) and
configurations (e.g. Socket-pairs, Virtual Guests, Cores).
The Disaster Recovery Use Case does not include the
execution of active workloads.

Supported only for Software used for backup or archival

Backup and Archival
purposes.

Off-line storage devices.

Solely to support the Software contained in the Red Hat
Developer Support for Teams Subscription for Not applicable.
Development Use.

Developer Support
for Teams

Solely to support applications that (a) include or access a
Al/ML data warehouse and (b) use techniques which learn or Not applicable.
create logic by analyzing large data sets.

Supported for temporary scenarios where Client is (a)
transitioning from an unsupported technology to a
Migration standard Red Hat Product, or (b) upgrading from one Not applicable.
version of a Red Hat Product to a newer version of a Red
Hat Product.

Supported only on active Standard and Premium level

Add-on base Subscriptions (e.g. Red Hat Enterprise Linux Server Not applicable
Subscriptions Software Subscriptions and Red Hat OpenShift Container PP ’
Platform).
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Academic

Supported only for use by qualified academic institutions
for teaching and learning purposes that consist of (a)
faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty,
staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software
development use. Red Hat Enterprise Linux — Academic
Edition is not supported when used for any purpose other
than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation
agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic purposes as
described above, standard Red Hat Enterprise Linux
subscription rates apply.

Minimum of one thousand (1,000) FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“‘HPC”)
that consists of a Cluster with all of the following
characteristics: (a) the Cluster is used for compute-
intensive distributed tasks sent to individual compute
nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-
intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving
Clusters are not considered HPC nodes), (c) the number
of management or head nodes does not exceed one
quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat
Enterprise Linux configuration. When Red Hat Enterprise
Linux for HPC Head Nodes (an optional Software
Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute
nodes in the same Cluster, the compute node inherits the
Service Level (as set forth in Section 2.3(d) of the Product
Appendix) of the Head Node.

Minimum of four (4) Physical Nodes per Cluster

Grid

Supported only in a compute Grid where a “Grid” means
a Cluster with the following characteristics: (a) all the
nodes in the Cluster have the same Red Hat Enterprise
Linux configuration, (b) the Cluster is running a single
application or is controlled by a single job scheduler, (c)
the workloads are sent to the Cluster by a job scheduler,
(d) the workloads are maintained in a single distributed
application across the Cluster, (e) the workloads are non-
interactive, and (f) the production outage of the Cluster is
defined as 30% of the nodes in Cluster being unable to
run the workload. This Supported Use Case does not
include nodes running databases, web applications, load
balancing, or file services.

Minimum of fifty (50) Socket-pairs per Cluster
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(c) Development and Production Uses. This Section 1.2(c) (c) FFEREFER. 5 1.2(c) TR 7RSS GE=ES); 4
describes four types of Activities (Demonstration Activities; NERANRIES . 2SR MR MERTES), L2
individual  Coding and  Testing Actvides, —Mulf-liser EH) o W 12(c) THE, HIHENRIE S LR ILT IR
evelopment, Test and Integration Activities; and Deploymen i 5 S S T 3 i A 7 3 SrE e 0 = T
Activities). As described in Table1.2(c), each of the Activities is ﬁﬁ%xﬁﬁjﬂﬂﬁjﬁﬁaﬁf TE*EQIP%';Q”;E’Q ﬂjk{f
categorized as either a Development Use or a Production Use, A E‘ﬂ:i% %'Z(C) EPF)?LEJ{%Z&RHEBZ: 5&[:};@{51’\57’3,1?[15?%5
based on the Red Hat Product to which the Activities are *’TEE}Z%E}ZE@@”E%@ (4 OpenShift =512k Ansible %
associated. “Development Use" consists of the Activities set MO o “EFERBT AR E N TR IR A, DK
forth in Table 1.2(c) below based on the Red Hat Product lines; K IR 3 LA AT A FoAth F o o k2858 SR 15 P T I R B
and also includes creating software that functions as an A2 AN grE B A, AEE AR, TR HRME
extension to or an integration with a Red Hat Product (e.g. = RS A4 R AT RS A (FEF 08 1.2(h)
OpenShift operator or Ansible integrations). “Production Use” s .
consists of those Activities identified as Production set forth in
the Table below and any use other than for Development Use.
These defined terms are used in humerous Red Hat Product
Use Cases in the attached Exhibits. Notwithstanding anything
to the contrary, Development Use and Production Use both
exclude Unauthorized Subscription Services Uses (defined in
Section 1.2(h) below.
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Table 1.2(c): Development and Production Uses

Red Hat Product line

Development Use vs Production Use

Demonstration
Activities

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment Activities

Red Hat Enterprise Linux and
associated products (Exhibit 1.A)

Development Use

Development Use

Development Use Production Use

All other Red Hat Products
(Exhibits 1.B, 1.C, and 1.D)

Development Use

Development Use

Production Use Production Use
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with support service levels, such as Standard and/or Premium,
(as described in Section 2.4(c) below) higher than the support
levels (e.g. Self-support and/or Standard) you have purchased.
For example, Clusters of systems all require the highest level
support for that given Cluster.

Transferring Subscriptions. You may transfer, migrate or
otherwise move Software Subscriptions provided you are
accountable for the number and types of Units associated with
the Software Subscriptions.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you will
use Subscription Services only for your internal use (which may
include Affiliates). Your internal use may include running a web
site and/or offering your own software as a service, provided
that such use (a) does not include a distribution, sale or resale
of any of the Subscription Services and (b) provides as the
primary component of the web site or service a material value
added application other than the Subscription Services.
However, providing the Subscription Services to, or using them
for the benefit of, a third party (for example, using Subscription
Services to provide hosting services, managed services,
Internet service provider (ISP) services, or third party access to
or use of the Subscription Services) is a material breach of the
Agreement. Subscription Services may be used by third parties
acting on your behalf, such as contractors or outsourcing
vendors provided. You (i) are fully responsible for the activities
and omissions of the third parties acting on your behalf and (ii)
in the case of a migration to a third party cloud or hosting
provider, are qualified for and comply with the terms of the Red
Hat Cloud Access program as set forth in Section 3 below.
Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement. Unauthorized use of the Subscription
Services includes: (a) only purchasing or renewing Subscription
Services based on some of the total number of Units, (b)
splitting or applying one Software Subscription to two or more
Units, (c) providing Subscription Services (in whole or in part) to
third parties, (d) using Subscription Services in connection with
any redistribution of Software or (e) using Subscription Services
to support or maintain any non-Red Hat Software products
without purchasing Subscription Services for each such
instance (collectively, “Unauthorized Subscription Services
Uses”).

Subscription Start Date. Unless otherwise agreed in an Order
Form, Subscription Services will begin on the earlier of the date
you purchase or first use the Subscription Services.

End User and Open Source License Agreements. The Red
Hat Software is governed by the End User License Agreements
(“EULAS”) set forth at www.redhat.com/agreements. Software
Subscriptions and Subscription Services are term-based and
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will expire if not renewed. This Agreement establishes the rights
and obligations associated with Subscription Services and is not
intended to limit your rights to software code under the terms of
an open source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complementary
feature sets and price discounts (“Bundle(s)”). The basis of the
fees for these Bundles is the combined use of such Software
Subscriptions on a single Unit. When any of the combined
Software Subscriptions are used independently from the
Bundle, the fees for such independent usage will be Red Hat’s
standard fees associated with the Unit for the particular
Software Subscription.

Usage Related Information. As part of the Subscription
Services, information related to use of the Software may be
transmitted to Red Hat. That information may be used for
purposes of providing support and upgrades, optimizing
performance or configuration, minimizing service impacts,
identifying and remediating threats, troubleshooting, improving
the offerings and user experience, responding to issues and for
billing purposes pursuant to the Agreement. Additional details
related to the type of information collected and the methods by
which you may opt out of the data collection are provided in the
specific Red Hat Product documentation.

Subscription Service Support Terms

Trials and Evaluations. Red Hat may offer Trial and/or
Evaluation Subscriptions for trial or evaluation purposes and not
for Production Use. Trial or Evaluation Subscriptions may be
provided with limited or no support and/or subject to other
limitations. If you use the Trial or Evaluation Subscription(s) for
any purpose other than trial or evaluation, you are in violation of
this Agreement and are required to pay the applicable
subscription fees for such use in accordance with Section 1
above, in addition to any and all other remedies available to Red
Hat.

Developer Subscriptions. Red Hat may offer Developer
Subscriptions for Development Use and not for Production Use.
Developer Subscriptions may be provided with limited or no
support and/or subject to other limitations. If you use the
Developer Subscription(s) for any purpose other than
Development Use, you are in violation of this Agreement and
are required to pay the applicable subscription fees for such use
in accordance with Section 1 above, in addition to any and all
other remedies available to Red Hat.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to Software
for numerous Red Hat Products (excluding Red Hat OpenShift
Container Platform), on a self-supported basis only for
Development Use on up to 25,000 Physical or Virtual Nodes.
You may purchase Support Add-ons for certain Red Hat
Products contained in the Red Hat Developer Subscription for
Teams. If you provide Red Hat with personal information in the
form of a list(s) to create accounts on a batch or bulk basis, you
represent to Red Hat that you have the required consents of the
individuals on such lists to be added to the appropriate Red Hat
systems.

Support from a Business Partner. If you purchase Software
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.4
does not apply to you and you should work with your Business
Partner to obtain support services. Section 2.4 only applies if
you have purchased Software Subscriptions with Support
provided by Red Hat.
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Support from Red Hat.

Development Support. Certain Software Subscriptions include
Development Support. “Development Support™ consists of
assistance with architecture, design, development, prototyping,
installation, usage, problem diagnosis and bug fixes, in each
case, for the applicable Software when used for Development
Use. Requests for deployment and maintenance assistance
and/or assistance for Production Use are not included within the
scope of Development Support, but may be available on a
consulting basis under the terms of a separate agreement.

Production Support. Certain Software Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Production Use. Production Support
does not include assistance with (i) code development, system
design, network design, architectural design, optimizations,
tuning recommendations, development or implementation of
security rules or policies, (ii) third party software made available
with Red Hat Software, (iii) software on the supplementary,
optional or Extra Packages for Enterprise Linux (“EPEL”)
channels or (iv) preview technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for (a)
any underlying infrastructure or for any third party products; (b)
Software that (i) you (or a third party) have modified or
recompiled, (ii) is running on hardware or platforms that are not
Supported Configurations or (iii) is not running in its Supported
Use Case. You are responsible for testing the Software before
deploying it in your environment, backing up your systems on a
regular basis and having those backups available if needed for
support purposes. Except as otherwise expressly stated,
Support does not include data migration or data recovery
support. Unless otherwise agreed in writing, Support does not
include remote access by Red Hat personnel to your network
and/or systems.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support (limited offering), Standard or Premium, as set forth
at https://access.redhat.com/support/offerings/production/sla.
Obtaining Support. To receive Support, you must provide Red
Hat with sufficient information to validate your entitlement to the
relevant Support. Certain Support is provided only during Red
Hat'’s local standard business hours. You may contact Red Hat
through your designated Support Contacts. You may designate
up to the number of contacts described at
https://access.redhat.com/support/offerings/production/contacts.

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue Software
Maintenance and Support for older versions of Software. The
life cycle for Software Maintenance and Production is described
at

https://access.redhat.com/support/policy/update policies.html
and in applicable Exhibit(s). For certain versions of Software,
you may purchase Extended Update Support (‘EUS”) and/or
Extended Life Cycle Support (“ELS”) Add-On Subscription(s) to
extend your Subscription Services as further described at
https://access.redhat.com/support/policy/updates/errata/.

Cloud Access: Deploying Software Subscriptions in
a Public Cloud

Enabling Eligible Subscriptions for use in a Public Cloud.
You may deploy Red Hat Software Subscriptions in a Vendor’s
Cloud under the Cloud Access program if you have a sufficient
number of Software Subscriptions, provided such Software
Subscriptions do not have Units that are solely based on
physical attributes as further described at the Red Hat
Subscription Management Customer Portal
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(https://access.redhat.com/management/cloud). The
deployment of Software Subscription(s) for use in a Vendor’s
Cloud does not change the start date or the duration of the
original Software Subscription(s). This means that when your
Software Subscription expires, your access to the Software
Subscription deployed in the Vendor’s Cloud will cease, unless
renewed.

Cloud Usage Reporting. You consent to a Vendor reporting to
Red Hat your usage of Red Hat Software Subscriptions in the
Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a Red
Hat Portal. Certain information (such as Software related
notices) may only be available to you via the Red Hat Portal.
Payments to Red Hat for Software Subscriptions do not include
any fees that may be due to the Vendor for the Vendor’s Cloud
services. Red Hat is not a party to your agreement with the
Vendor and is not responsible for providing access to the
Vendor's Cloud or performing any other obligations of the
Vendor. The Vendor is solely responsible and liable for the
Vendor’'s Cloud. Red Hat may have a support relationship with
the Vendor that enables Red Hat and the Vendor to collaborate
and you consent to Red Hat and the Vendor sharing information
for the purpose of providing Services including your Software
Subscriptions and related Support. Red Hat will provide Support
to you for each Eligible Subscription pursuant to this Agreement.
Certain software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used in
the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other services,
offerings or commitments related to their Clouds, which may
include the provision of services by US only personnel,
compliance with various legal regimes or other Vendor Cloud
specific obligations. Notwithstanding what may be offered by a
Vendor, the Software Subscriptions are not provided subject to
the terms of those Vendor offerings, and any Vendor offerings
solely related to the Cloud itself and not to the Software
Subscriptions operated on the Cloud. As between Red Hat and
you, you are solely responsible for complying with any
applicable export laws or regulations related to your use of the
Software Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat in the course of your use
of the Software Subscriptions.

Vendor Termination. Red Hat may terminate the availability of
a particular Vendor that offers Cloud Access with sixty (60) day
notice, provided you may continue to use any Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’'s Cloud or on your premises
under the terms of this Agreement.

Definitions

“Add-On Subscriptions” are optional Software Subscriptions
that may be purchased in addition to the base Software
Subscription (e.g. a Red Hat Enterprise Linux Software
Subscription).

“Cloud” means a Vendor's hosted computing infrastructure that
provides systems, virtual machines or container hosts to end
users.

“Cloud Access” is the Red Hat program terms when using
Eligible Subscriptions in a Vendor’s Cloud as set forth in Section
3.

“Demonstration Activities” means deploying some or all of the
Software with other software or hardware solely for the purpose
of illustrating its capabilities excluding use in staging and
acceptance testing environments and revenue generating
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deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or applications for
any reason except Development Use and/or (c) for backup
instances, whether cold or hot backup.

“Eligible Subscriptions” means certain Software Subscriptions
that meet the criteria for Cloud Access set forth at
www.redhat.com/solutions/cloud/access.

“Evaluation Subscriptions” and/or “Trial Subscriptions”
means Red Hat Products offered without charge solely for
evaluation and not for Production Use or Development Use,
including offerings described as evaluation, trial, preview or
beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation of
Red Hat Software) to develop other software and/or perform
prototyping or quality assurance testing, excluding any form of
automated testing, multi-user testing and/or multi-client testing.
“Multi-User Development, Test and Integration Activities”
means deploying the user-space (non-kernel) Software
components, container images or products packaged as
container images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing and/or
multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal, such
as Red Hat Customer Portal, Red Hat Container Registry,
cloud.redhat.com and/or Red Hat Update Infrastructure
(“RHUI") that provides Software Access and Software
Maintenance.

“Red Hat Products” means Software, Services, and other Red
Hat branded offerings made available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain subset of
Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by Red
Hat via Red Hat Universal Base Image repositories.
“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Access” means access to various Software versions
if and when available.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if
and when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.
“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings consisting
of Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Support” means access to Red Hat support for issues relating
to Software as described in Product Appendix 1.

“Supported Configuration(s)” eans the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Subscription Services” means Red Hat offerings consisting
of Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Supported Use Case” means the manner and/or environment
in which a particular Subscription(s) is used and supported as
further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX AND [t 1.A

RELATED SOFTWARE
SUBSCRIPTIONS

RED HAT ENTERPRISE LINUX
BAHSRHTHART

& RedHat

This Exhibit 1.A. to Product Appendix 1 governs your use of the

Software Subscriptions described below.

1.  Unit of Measure and Purchasing Requirements for 1.
Linux Server,
Virtualization and Red Hat OpenStack Platform

Table 1 sets forth the support level, Units of measure, capacity
limitations, and stacking capabilities for various Red Hat
Enterprise Linux Server, Red Hat Virtualization and Red Hat

Red Hat Enterprise

OpenStack Platform Software Subscriptions.

Table 1

Red Hat

PO 1 BIASBAE LA &R T 5107 AR S AT B

Red Hat Enterprise Linux Server. Red Hat
Virtualization 1 Red Hat OpenStack Platform [f]
THE BRI SEE SR

#* 1 5|4 T %% Red Hat Enterprise Linux Server. Red Hat
Virtualization 71 Red Hat OpenStack Platform %437 5 (132
R, tHERAL. AERBIFMESE .

Software Subscription

Unit of
Measure

Capacity

Socket(s) or

SOCs Virtual Nodes

Supported Use Case

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Physical Node
or
Virtual Nodes

Socket-pair for each Physical
Node
or
2 Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications and each Unit includes a bundled
Ansible Engine entittement to provide
configuration capabilities to that Unit of Red
Hat Enterprise Linux (“RHEL Use Case”). Any
use of Ansible Engine other than the RHEL
Use Case requires the purchase of Ansible
Automation Platform Subscriptions.

Red Hat Enterprise Linux for SAP
Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

RHEL Use Case and; supported only on
Supported Configurations certified by SAP
solely to run SAP’s HANA platform, S4 HANA
and/or NetWeaver product (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Physical Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section
1.2 (b) above) RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Edge Gateway Use Case (Section 1.2 (b)
above)
RHEL Use Case

Red Hat Enterprise Linux for VirLtJ:glml\lltc?c(ijes

Virtual Datacenters (See Note 1 Physical Node Socket-pair running on a RHEL Use Case

below) Socket-pair

Red Hat Enterprise Linux for RHEL Use Case

Virtual Datacenters for SAP

. SAP Use Case

Solutions (see Note 1 below)
RHEL Use Case and supported on physical
hardware solely to run and manage virtual
instances. The included Red Hat Enterprise

Red Hat E o Li h Linux Software Subscription is supported

Se ta\t/t'rt nnle_rprtl_se Inux wit solely when used as the host operating system

mart Virtuaiization with the Red Hat Virtualization Hypervisor or

when used as the guest operating system with
virtual machines (“Smart Virtualization Use
Case”).

Red Hat .Enterprlse ‘I_|nux. for. Smart Virtualization Use Case

Power with Smart Virtualization

Red Hat Enterprise Linux for ARM . Peripheral RHEL Use Case running on ARM based

based NVidia smart NIC Physical Node Board N/A peripheral boards.

iR 1
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Software Subscription

Unit of
Measure

Capacity

Socket(s) or
SOCs

Virtual Nodes

Supported Use Case

Red Hat OpenStack Platform

Red Hat OpenStack Platform for
Atom

Red Hat OpenStack Platform for
Real Time

Physical Node

Socket-pair

Unlimited
Virtual Nodes
running on a

Socket-pair

Red Hat Enterprise Linux is supported solely
when used as the host operating system for
running Red Hat OpenStack Platform or when
used as the guest operating system with virtual
machines created and managed with Red Hat
OpenStack Platform. Red Hat Enterprise Linux
is currently the only supported operating
system for Red Hat OpenStack Platform. Red
Hat CloudForms, Red Hat AMQ and Red Hat
OpenShift Container Platform are included and
only supported when used to monitor and
manage virtual machines created with Red Hat
OpenStack Platform (“OSP Use Case”).
RHEL Use Case

Supported only when used on a Physical Node
that is a server running an Intel Atom
processor.

OSP Use Case

RHEL Use Case

Supported only on systems running (a)
operating  environments  identified at
www.redhat.com/mrg/hardware as Red Hat
Enterprise Linux for Real Time compatible and
(b) hardware systems identified as Red Hat
Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported
(“Real Time Use Case”).

RHEL Use Case

Red Hat OpenStack Platform for
Bare Metal Managed Nodes

Physical Node

Socket-pair

None

OSP Use Case

Red Hat Enterprise Linux for Real
Time

Red Hat Virtualization

Red Hat Enterprise Linux for ARM

Physical Node

Socket-pair

N/A

Real Time Use Case

Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each
instance of a desktop or server separately.
Red Hat Virtualization Manager, a component
of Red Hat Virtualization, includes a
subscription for Red Hat Enterprise Linux for
the purposes of running Red Hat Virtualization
Manager. Red Hat Virtualization includes Red
Hat JBoss Enterprise Application Platform
solely supported to run certain utilities in Red
Hat Virtualization (“Virtualization Use Case”).
RHEL Use Case

RHEL Use Case running on ARM based
systems.

Red Hat Enterprise Linux for
Power

Physical Node
or
Virtual Nodes

Upto4
processor
cores
or
Socket-pair

N/A

RHEL Use Case running on a Power based
system.

Red Hat Enterprise Linux for SAP
Solutions for Power

RHEL Use Case and SAP Use Case running
on a Power based system.

Red Hat Enterprise Linux for
Power with Smart Virtualization

Physical Node

Socket-pair

N/A

RHEL Use Case and; Virtualization Use Case

Red Hat OpenStack Platform for
Power

RHEL Use Case and OSP Use Case running
on Power based systems.
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Unit of

Software Subscription Measure Capacity
Supported Use Case
Sl G Virtual Nodes
SOCs
Red Hat Enterprise Linux for
System z
Red Hat Enterprise Linux for IBM System z IFL N/A N/A RHEL Use Case running on IBM System z.
Z and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for SAP
Applications for IBM Z and RHEL and SAP Use Cases running on IBM
LinuxONE with Comprehensive System z IFL NIA NIA System z.
Add-Ons
Red Hat OpenStack Platform Physical Node Socket-pair OSP Use Case
Red Hat Enterprise Linux with VirLtJ:llllml\llt(f(?es RHEL Use Case
Smart Virtualization - Virtualization Use Case
- - - running on a
Red Hat Enterprise Linux with Socket-pair RHEL Use Case
Smart Virtualization for SAP Virtualization Use Case
Applications SAP Use Case
Supported only when used on a Physical Node
that is a server. Red Hat Enterprise Linux is
supported solely when used as the guest
operating system with virtual machines
created and managed with Red Hat
Virtualization. Red Hat CloudForms is included
Red Hat Virtualization Suite and only supported when used to manage
virtual machines created with Red Hat
Virtualization Suite. Red Hat Virtualization
includes Red Hat JBoss Enterprise Application
Platform solely supported to run certain utilities
in Red Hat Virtualization (“Virtualization Suite
Use Case”).
Red Hat Virtualization Suite for Virtualization Suite Use Case
SAP Applications SAP Use Case
Supported only for use by qualified academic
institutions. Qualified academic institutions
must (a) be accredited by a national
Red Hat Enterprise  Linux accred?tat?on agency (e.g. the United States
e . ) accreditation is located at
Academic Site Subscription Full Time . o
; ; http://ope.ed.gov/accreditation/Search.aspx)
Equivalent 1-2 Sockets 1 Virtual Guest
(FTE) and (bz have at_ least one tPousand (2,000)
FTEs (“Academic Use Case”).
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing
systems with a primary purpose of executing
applications and/or services for a single user
_ _ 2 CPU 1 Virtuall Guest | who is typically working _from a directly
Red Hat Enterprise  Linux System Unlimited RAM or 4 Virtual connected keyboard and display. Each Red
Workstation* Guests Hat Enterprise Linux Workstation Software
Subscription includes one Smart Management
Module to be used solely with a single Red Hat
Enterprise Linux Workstation System.
Supported only on personal computing
systems with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
1CPU connected keyboard and display. Red Hat
Red Hat Enterprise Linux Desktop System Up to 8GB 1 Virtual Guest | Enterprise Linux Desktop does not include
RAM support for open source server applications

(e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with
peers. Each Red Hat Enterprise Linux Desktop
Software Subscription includes one Smart
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Software Subscription

Unit of
Measure

Capacity

Socket(s) or
SOCs

Virtual Nodes

Supported Use Case

Management Module, each to be used solely
with a single Red Hat Enterprise Linux Desktop
System.

Red Hat Enterprise Linux for
PRIMEQUEST*

Physical Node

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions
6 Sockets, 11 Logical Partitions or
8 Sockets, 12 Logical Partitions

RHEL Use Case running on
PRIMEQUEST systems.

Fujitsu

Red Hat Enterprise Linux Server

Physical Node Socket-pair None RHEL Use Case
Entry Level
Subscription Services are provided only on
. . Supported Configuration in the form of chassis
Red Hat Enterprise Linux for that contain and use at least five (5) SOCs
Hyperscale (“Hyperscale Use Case”)
Physical Node Band of SOCs None yp ’

Red Hat OpenStack Platform for

Hyperscale

RHEL Use Case

Hyperscale Use Case
OSP Use Case
RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Software Subscription with the same (a) Support Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual
Guests), provided that you do not exceed the total number of Virtual Guests associated with the underlying Software Subscriptions.

x1
WA THEHAL A8
FlZsoc | mHRA bt
{UMTER LRSI B AR 55411 5 3k 15
SCFE, AR S E AT 4 oAb s R
Red Hat Enterprise Linux Server ( DS BRGUBIT SRR, AT
S R £ ANHTT A A4S0 Ansible Engine KURI, DL
PR BT [} Red Hat Enterprise Linux 1% TCHEAEAT
EIEe ( “RHEL AIBI” O . A RHEL A
YIE BRI ERT 5 0 S A X PLANFIAEAT Ansible Engine #7152
i % Ansible Automation Platform T .
RERL R 2 AR R RHEL FEf; 1A SAP AIEA S HARS 1)
Red Hat Enterprise Linux for SAP BC B BRI SCHFE, Rig{T SAP B HANA T
Solutions &, S4 HANA Fl/5% NetWeaver 7= i
C “SAP HB” ) .
Red Hat Enterprise Linux for . . o e
Distributed Computing, Edge i} Edge SRR (L35 1.2 (0) ¥
5 ) 5 RHEL F#i
Red Hat Enterprise Linux for . A Ry
Distrbuted Computing. 34 Mg | MM | o e DA (R 12 0
S % ) 3 RHEL A
Red Hat Enterprise Linux for R o g Edge MBI (305 1.2 (b) 1)
Distributed Computing, 3% RHEL 4
Red Hat Enterprise Linux for
Virtual Datacenters (Il Fi&iE 1) RHEL i f1
Red Hat Enterprise Linux for
Virtual Datacenters for SAP RHEL
Solutions (L F&E 1) SAP Fitl
R 15 RHELFI; ANAEDERE(: FIR1E S HE, DUBAT
PpHEES e 0 E‘]%EEF‘?M#'H A PR . U FAERH Red Hat
Red Hat Enterprise Linux with MEA PR Virtualization Hypervisor (1 EHLE(E RS,
Smart Virtualization BeE R A BN PR E RSN, s
) Red Hat Enterprise Linux %417 B A4 345 3¢
¥r.  ( “Smart Virtualization F#l” ) .
Red Hat Enterprise Linux for . o
Power with Smart Virtualization Smart Virtualization /51
T Red Hat Enterprise Linux for - i . . e
ARM 1 Nvidia 516 | LUBLiRP=Y AR AN RHEL F#i; 7E2EF ARM FI4MER 1847 .
di |14~ | Red Hat Enterprise Linux {7EF1Ei€4T Red
Red Hat OpenStack Platform PEEAT G20 E;ﬁgﬁéfg Hat OpenStack Platform I EHLEAE RS,
MERATAY | 5578 FIMEA# ] Red Hat OpenStack Platform
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KEAT B TrERAL rE
A& soc | mBTA ek

A A E R E R HURE R SR,
7% % ¥F. Red Hat Enterprise Linux /& Red
Hat OpenStack Platform H i #—4 St #7115
H1#1E 24t. Red Hat CloudForms. Red Hat
AMQ #F1 Red Hat OpenShift Container
Platform #E&7EN, I HAEA T lEmeE
FEF|H Red Hat OpenStack Platform @15 1] i
B A %2328 “OSP Bl D .
RHEL F#i1
{AEAENIZAT Intel Atom A 35 ¥ R 55 2% (14

Eteo(:nHat OpensStack Platform for FI L I A RS
OSP il
RHEL F#i1
ATEW B L N BRI R G FIRTGFE: () i
17 www.redhat.com/mrg/hardware A 52 3 25
Red Hat Enterprise Linux for Real Time (1]

Red Hat OpenStack Platform for (7 It H )y & 17 1

Real Time https://hardware.redhat.com 5 & Jy 3k Red
Hat Enterprise Linux for Real Time A iiE fA# {4
#4; ( “Real Time FIfll” )
RHEL Al

Red Hat OpenStack Platform for .

Bare MetaIpManaged Nodes PIEEA Hix! x OSP Jilfil

_l?i?‘(]jeHat Enterprise Linux for Real Real Time Fil i
A T 324 e 3% P LI P BRAE A 1 3R 4532
¥, Red Hat Virtualization ¥t Tz
EHEWNLE, AXFFHPATRMA. Red
Hat Virtualization 7] LA FH 1 i 10l 5 1f] S Al 4 e
FRULTT SR, AR, T DRAS PR ST R A R G
YAFBSCRE . BUT AU AT R S T BUR 55 45 1)
B A kA K E R 4 . Red Hat

) o WyPRE A i st N3 Virtualization Manager & — 4~ Red Hat

Red Hat Virtualization Virtualization 6, % M 71217 Red Hat
Virtualization Manager ¥] Red Hat Enterprise
Linux 17 % . Red Hat Virtualization 4%
Red Hat JBoss Enterprise Application
Platform , ¢ % X PR + #£ Red Hat
Virtualization P iz 17 it & 5 H # 7

( “Virtualization Ff1” ) .

RHEL Fifi

Red Hat Enterprise Linux for ARM RHEL Ff running on ARM based systems.

A {23 =] AN
Red Hat Enterprise Linux for %IE;; = &ﬁf%%‘;‘%ltu
Power o ! RiEH RHEL Ffi; 3T Power I R4 g7,
FEALT A 24
R

Red Hat Enterprise Linux for SAP RHEL FA%IAT SAP fifil: 7EHET Power f1 5

Solutions for Power 45 L1847,

Red Hat Enterprise Linux for ) N

Power with Srr?art Virtualization W st A& RHEL A§IA1 Vinualization 51

Red Hat OpenStack Platform for HA = “a RHEL Fif%I#1 OSP FHf5l; TET Power f %

Power 4t Lig47.

Red Hat Enterprise Linux for

System z

Red Hat Enterprise Linux for IBM System z IFL i A3 RHEL fi#il; 7E IBM System z FizfT.

Z and LinuxONE CHF&E & BT

5 )

Red Hat Enterprise Linux for SAP -

Applications fo? IBM Z and System z IFL i i g RHEL il SAP Fitl; fF IBM System z iz

LinUXONE 5425 B BTiT B 17

Red Hat OpenStack Platform st Los | OSP Fi 451

_ _ W sEhT TERRAE XS FIBAT

Red Hat Enterprise Linux with KPR LY A | RHEL 51

Smart Virtualization Virtualization F 5
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TR AL

JEMlER SOC

X
—

R R

RS HFB

Red Hat Enterprise Linux with
Smart Virtualization for SAP
Applications

Red Hat Virtualization Suite

Red Hat Virtualization Suite for
SAP Applications

RHEL A
Virtualization i
SAP H#1

ANAEAE IR 45 35 B P B Y A Al I 452 32
¥¥. Red Hat Enterprise Linux

IV FE FH1EME FH Red Hat Virtualization €14
BB WNLEIZ P HUERE RGN A 2L FF. Red
Hat CloudForms & 7EP, ANFEF T8 BAE
F Red Hat Virtualization Suite 1% ) UL
4 % ¥f. Red Hat Virtualization f14% Red
Hat JBoss Enterprise Application Platform, 3¢
FAY PR T7E Red Hat Virtualization PJizfT3tes
sz R F . ( “ Virtualization Suite
Bl .

Virtualization Suite 4
SAP Hfl

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

TN T
(FTE)

1-2 MY

1AL

&Sy Y NIl VRS S & A N
FARPAM DAL (a) P45 E ZVAETLA FIIAE
¢ B wm % B A i R
http://ope.ed.gov/accreditation/Search.aspx )
; JEH (b) 2% —F (1,000) FTE ( “&RH
8”7 .

RHEL Fi il

FAR B

Red Hat Enterprise Linux
Workstation*

Y

24~ CPU
TR RAM

1AL
B 4 A
FHL

IAEAN NTHE R G B3R SCHE, S RGN E
BEH R NI A B e A A B A
TAER A F P BT R AVEUR S5 - 4> Red
Hat Enterprise Linux Workstation #1758
A& —/> Smart Management #it, {5—A4
¥.—[f] Red Hat Enterprise Linux Workstation
ARG

Red Hat Enterprise Linux Desktop

114 CPU
i 8GB RAM

1AL

IEAN NV E R G LGSR, ZE RGN
BEH R I 8 B 1 B A R AR
TAERISRAF 04T BLFFE 7 /IR 45 . Red
Hat Enterprise Linux Desktop AN & F T 15
MR % #% B () n Apache . Samba %
NFS) « MHRAH & H 1 SR 5 % 45
JLZHIE I SCFE . 4> Red Hat Enterprise
Linux Desktop #4171 [ ¥4 & — 4> Smart
Management #itkt, 5—4¥—f Red Hat
Enterprise Linux Desktop F&4i—#2{# fi

Red Hat Enterprise Linux for
PRIMEQUEST*

PR R

1-2 AN

4 AR
6 M.

8 Ml

9 MZHE X
10 NI IX
11 M IX
o},

12 M IX

RHEL Fifl
7 Fujitsu PRIMEQUEST #%; Fig{T.

Red Hat Enterprise Linux Server
Entry Level

WYBEAT R

BRI

7[‘—‘;

RHEL F %

Red Hat Enterprise Linux for
Hyperscale

Red Hat OpenStack Platform for
Hyperscale

WIERAS A

SOC Ay

T B AR AN R ELRL S R FH & A F (B) A
SOC WINLFETE A L REARS ML B 42
fit. ( “Hyperscale B#l” ) .

RHEL JT%

Hyperscale Fii
OSP %1
RHEL 1%

¥ 1: Red Hat Enterprise Linux for Virtual Datacenters 11 5 A &7 5 EHLRE RZ R

¥ 2: 4 Red Hat Enterprise Linux FI{EEBMZ P U, BIZE PR IR AL RS 3T & IFEEEE, REZRGHEMT AT (a) M
WSRO AR a2 A (b) A FBCE B P L (1. 4 BIEMREIE LD, RIS S0 A aoltid 52 BT B AR G i e U35 L
BAL

Red Hat Enterprise Linux Server & A< iniT S
B g&ak

2, Additional Terms for Red Hat Enterprise Linux 2.
Server and associated Add-On Subscriptions
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(a)

(b)
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Red Hat Enterprise Linux Server — Atomic Host. Red Hat
Enterprise Linux Server may be deployed using RPM package
manager or in an optional image based delivery, deployment
and updating mechanism designed to support container based
environments (“Atomic Host mode”). Each deployment of
Red Hat Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Red Hat Enterpise Linux Desktop and Workstation
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are helpdesk
support personnel and not end users.

Red Hat Enterprise Linux and Red Hat OpenStack
Platform Extended Life Cycle Support Software
Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and z systems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/2901071. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth
at  https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) Independent layered or Add-on
products such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat
Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Smart Management and access to Software
Maintenance, but no Support. If you use any of the
Subscription Services or Software associated with Red Hat
Enterprise Linux Developer Suite for Production Use, you
agree to purchase the applicable number of Units of the
applicable Software Subscription.
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Red Hat Enterprise Linux Server — Atomic Host. Red Hat
Enterprise Linux Server 7] LA{fFH RPM {085 B 28 A T30,
W] DAFE — AN PTG R T AR A AT . 58 A0 SR L] b gE AT
HE, HARTHE MR SCREE T A SIS (“Atomic Host 2
") . Red Hat Enterprise Linux FrIEEANHBE IIH i — AN BAAL
» LRI (BREES .

Red Hat Enterprise Linux Desktop and Workstation /i
7

£ %} Red Hat Enterprise Linux Desktop 1T B (114 7 32443 R
FAERNFEBY & SR N M AERZ R P SRR RN

Red Hat Enterprise Linux f1 Red Hat OpenStack
Platform Extended Life Cycle Support #4417 I

BHIR4ES AL R . Red Hat Enterprise Linux #1/8Red
Hat OpenStack Platform ELS Pz BT b #2805 7 315 %F
x86 M REEMF z RGP HEYINA 1A 2 BN R AR
oM o4 7 X K, B O R T
https://access.redhat.com/articles/2901071 41| — 4
PR B B AR . B B EE 4L ) . Red Hat Enterprise
Linux /5% Red Hat OpenStack Platform ELS #4441 R
TR BATUCAE T UL RS SRR (a) Mar T2 3%
FRUG SR 2 B AMET s LU (b) Rk B2t
PHIEIEHNET, HiZBMEFTE Red Hat Enterprise Linux
F1/8Y, Red Hat OpenStack Platform IF 7 42 72 J& {45 3 J5 475 7]
F - BE kg A H R F RATAS P ISR 74 . ELS
stream WE7EAHIC R AT IRAS ¥ 1E 3 28 7= i 45 o H A 2 J5 314
@k ® - B ® ® A # W
https://access.redhat.com/support/policy/updates/errata/ .
2L 1§44 1Yy Red Hat Enterprise Linux ELS 1 Red Hat
OpenStack Platform ELS #&ft—AMCi%E,  HAE ELS M
W A£:%+ Red Hat Enterprise Linux B Red Hat OpenStack
Platform 1) % R A AT T RE 3 3.

Red Hat Enterprise Linux ELS BX#R&HAMH. Red
Hat Enterprise Linux ELS AL FFLLNHMA (FEXT FIRE
2.3(@) TATIRRIENTE) ¢ (a) FEMHFEF; (b) Red Hat
Cluster Suite; (c) K HMIMAERIAZ ( “Extras” &—4HH
BRGEAEG IR M (d) M7 0825 2 BRI B
, 4 Directory Server. Red Hat Satellite 1, Scalable File
System. ZLIE {87 HEBR HAR A AR o

Red Hat Enterprise Linux ELS W & % f} . Red Hat
Enterprise Linux ELS %444 i Sl it TR e AT IR
FRVLLIE ] 7 B AR SHUE AR R 79008 CAns& A it 57
WA A LTI 1] R 300 4 5 A8 BV 2008 R AT WA 3
f, ABEEAIITIZE Red Hat Enterprise Linux ELS 45

o

Red Hat Enterprise Linux Developer Suite
Red Hat Enterprise Linux Developer Suite $#24it— /M TE T &
Wi, ZHARAEEFETAENEIFRLTHK Red Hat
Enterprise Linux. %4t Red Hat Enterprise Linux Fff N3 &
Red Hat Enterprise Linux for Real Time . Smart
Management A5t 8- V71, EIERE. WS
5 Red Hat Enterprise Linux Developer Suite #H3<#{TATiT
e AR 55 B T T AR = F O, 5377 R) R S AR SRR A 3T Bl Y
AH W # & i}
BhL,
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4. Red Hat Enterprise Linux Developer Workstation 4. Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support 1 Red Hat Enterprise Linux Developer Support i]
Subscriptions 3
For each paid, active Red Hat Enterprise Developer ST AT R . HRHM Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer Workstation #1/5, Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you With (a_) access Support iTHl, ZLIEE A7 A (a) Wit Lnig i ] Vi s X
to the supported versions of Red. Hat Enterpr!se Linux :—.m_d FER % B A i) Red Hat Enterprise Linux % S %; L& (b) 32
updates through a Red Hat Portal; and (b) assistance for: (i) e ¢ ; . : o
installation, usage and configuration support, diagnosis of {,\Ljfﬁﬁﬁﬁmﬁj?: (i) Red H‘at‘Enterprlse L'nuxmﬁﬁ‘ i
issues, and bug fixes for Red Hat Enterprise Linux, but only for FARIBCE SR S KRR E S, EURT 5505
issues related to your use of Red Hat Enterprise Linux for Red Hat Enterprise Linux i F-7F & H ARSI ;- LK (i)
Development Use and (ii) advice concerning application BRPN T BABR R ATk, W AR A
architecture, application design, industry practices, tuning and BFBEENEIL (ERFRARTE) .
application porting (collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and Red Red Hat Enterprise Linux Developer Workstation I Red Hat
Hat Enterprise Linux Developer Support Subscriptions do not Enterprise Linux Developer Support i B AELEST LU A%
nolude_suppoit for (&) modified S(Ogtwa]ite packages, (0) HISHE: (a) BRSSO BIF s () SRR 5 ()
wholesale application debugging or (c) software included in . - ; e ity i W kg
the Red Hgtp Extras repogiggor?/, supplementary channels, Red ‘Hat E{trgﬁ/gﬁﬁ@; RS AT NS FRBA
preview technologies or software obtained from community SRMNAE DX P3R5 Y AR <

sites.

41  Red Hat Enterprise Linux Developer Support Subscription 4.1  Red Hat Enterprise Linux FFRA R ZHTRER . T
Levels. You may purchase Professional (two (2) business day Red Hat Enterprise Developer Workstation (— (1) &%)
response time) or Enter_prise (four (4) Standard Business F1/5%, Red Hat Enterprise Developer Support iTl# (=1
Hoyrg response time) with web and phone support for an (25) BG4 R SR I B C
unlimited number _of requests for Red Hat Enterprise WRE AT (2) N THEHD sl (iRt 0 (4) A~
Developer Workstation (one (1) System) and/or Red Hat o ' o SOOI
Enterprise Developer Support Subscriptions (twenty-five (25) PRUETARRED  BASRAGASBRUCELI K e
Systems).

5. Red Hat Directory Server Software Subscriptions 5. Red Hat Directory Server BT, #* 5 4t T Red Hat
Table 5 sets forth the Unit of measure and Supported Use Directory Server i AL SRR I8 =200 537
Cases for Red Hat Directory Server. You must purchase the DARIE T % 5 TR A A R SR, T TE KR A
appropriate number and type of these Subscriptions based on HAI UL T . Directory Server [k 5 4 MM 1 17
the Unit and other parameters descrlbed_ln Table 5 below. The Directory Server 1 &%, YHI4 sl L4 A R Red
Service Level(s)) for Directory Server is determined by the ) NN oL BN
Service Level of the underlying Red Hat Enterprise Linux Hat Enterprise Linux iT B (fIfi55 9051 (i, il[l%l&%}%‘ Red
Subscription for the Physical Node or Virtual Node running Hat Enterprise Linux % {11 8 B AR 55 9% 50 & w5 4%, T
Directory Server (for example, if the Service Level for the Directory Server ¥ 3RA3 =% ) .
underlying Red Hat Enterprise Linux Software Subscription is
Premium, then Directory Server would receive Premium level
support).

Table 5
Squosf(t:\:;?):?on Unit Supported Use Case
Red Hat Directory Server is only supported on a physical server with a standard Red Hat Enterprise
Linux Software Subscription (not a Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for
Physical HPC or Red Hat Enterprise Linux Workstation Software Subscription). A Replica Red Hat Directory
Red Hat Directory Node or Server is only supported with an active Software Subscription for a Primary Red Hat Directory Server.
Server Virtual Node “Replica” means a second instance of a Directory Server configured as a subordinate to the first
instance of Directory Server. Red Hat Enterprise Linux Server is supported solely for the purpose of
running Red Hat Directory Server Software. “Primary” means the authoritative Red Hat Directory
Server from which Replica Red Hat Directory Servers derive Red Hat Directory Server information.
x5
AT Hfr B SRS I R
Red Hat Directory Server {{7£ B & #5#E Red Hat Enterprise Linux %1 IR 38 £ (AR
Red Hat Enterprise Linux Desktop. Red Hat Enterprise Linux for HPC & Red Hat Enterprise Linux
Red Hat Directory wpE e e | Workstation BAFAT B %3{% - HiilfiRed Hat Directory Server 44U SLAT 47 % E‘JH:EEE Red Hat
Server Mﬁg Directory Server [ {Fi] b4 52 % #F. “E#Hl"46 W& T Directory Server 55— A5 41 1fif fic B 1)
Directory Server %5 —/ 5zf5l. Red Hat Enterprise Linux Server {{ 1! T-iZ4T Red Hat Directory
Server AR H MR ARG L FE. “FEEIEBUE N Red Hat Directory Server, 5[] Red Hat
Directory Servers \3k75 Red Hat Directory Server {5 &..

iR 1

Red Hat Certificate System Software Subscriptions

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 6 below. The

(HHEFX)
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Service Level(s)) for Certificate System is determined by the RS AR Red Hat Enterprise Linuxil 7 Bk 45

Service Level of the underlying Red Hat Enterprise Linux e (ltn, R HERIRed Hat Enterprise Linux 41T
Subscription for the Physical Node running Certificate System VIR B g, WET RGeS E).,

(for example, if the Service Level for the underlying Red Hat
Enterprise Linux Software Subscription is Premium, then
Certificate System would receive Premium level support).

Table 6
Susbosfg’r\;?):?on Unit Supported Use Case
Red Hat Certificate System is only supported on a standard Red Hat Enterprise Linux Software
Red Hat Certificate Certificate Subscription (not a Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
System Enterprise Linux Workstation Software Subscription). Certificate System includes Directory Server
only to run and support Certificate System.
*6
B H LiZva KR A B
Red Hat Certificate Red Hat Certificate System {X7Ekr#E ) Red Hat Enterprise Linux #£17 % F (idF Red Hat
W Enterprise Linux Desktop. Red Hat Enterprise Linux for HPC &% Red Hat Enterprise Linux Workstation

System

Software Subscription ) 2% ¥F. iIE15 &35 Directory Server, X FI81TFISZFHET R4

iR 1
(HHEFX)
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EXHIBIT 1.B

ff 1.B

RED HAT APPLICATION SERVICES, RED HAT APPLICATION SERVICES

RED HAT OPENSHIFT CONTAINER
PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

3

. RED HAT OPENSHIFT,
CONTAINER PLATFORM F#E%&8083T

Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

P 1 B 1.B. ERATF 57 H Red Hat Application
Services (HiFxARed Hat JBoss Middleware) . Red Hat OpenShift
Container Platform. Red Hat Storage Services 1 Red Hat Quay /=

i #251

1. Unit of Measure and Purchasing Requirements for 1. 3&F Red Hat Application Services 3437 BT fiHE 8
Red Hat Application Services  Software SrAMISZE R
Subscriptions.

Table 1 sets forth the Units of measure and Supported Use F 1 51 7 #%Fh Red Hat Application Services T (11 & iz
Cases for various Red Hat Application Services Subscriptions. FAG 7 R 45 oA =249

1.1 Supported Application Services Software. Using Red Hat 1.1 H X ¥R K Application Services 4. fli il Red Hat
Application Services Software Subscriptions to support Application Services BT Bk Sz 43 ML X 0 i 3R A5 B A,
software obtained from community sites without purchasing a TR 2% A X B A S T 1, B T 2 i R AT Y
correspor_]ding Sof_tware Subscription for such community .
software is a material breach of the Agreement.

1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss 1.2 Red Hat JBoss B0 RE4ES. “Red Hat JBoss B LIRSS
Core Services Collection” is a collection of components that R — A ES, EREt T KEZ % Red Hat Application
provide comr?ond tIulnctic_)nality (such ats Imo(r;it(‘)rinlg _and Services 77 LA WIS (Bl AT B . 7 BT
management, load balancing, process control and single sign- T o e -
on) agross a majority of tf?epRed Hat Application gervi(?es AREHIA R IS R
portfolio and is subject to the following terms:

(@  You will receive entitlements for Red Hat JBoss Core Services (a) /7 #3534 % Red Hat JBoss % 0 IRGHE A AR, #EsT
Collection in a quantity equal to the number of Cores of Red H7HIE Red Hat Application Services #EiT 7 2 %0 %L
Hat Application Services Software Subscriptions you B GEAT DML N BB AT D .
purchased (for Software Subscriptions where the Unit is a
Core).

(b)  You \)I\Ii|| receive entitlements to Red Hat JBoss Core Services (b) X T &/NEE XS LK1 Red Hat Application Services
Collection equal to sixteen (16) Cores for each Red Hat AT, 555 354 24 TN (16) %011 Red Hat JBoss
Application Services Software Subscription you purchase on a W R 2% A2 A TRLUR
per socket-pair basis.

(c) Red Hat JBoss Web Server does not include Red Hat JBoss () Red Hat JBoss Web Server I~f3% Red Hat JBoss 1%k %
Core Services Collection. 4,

1.3 Red Hat Application Services for Hybrid Deployments. 1.3 jB&#ZE K Red Hat Application Services. % 1 #f) Red Hat
Red Hat Application Services Software Subscriptions in Table Application Services # £ T % 44 % Red Hat Application
1 include access to the Red Hat Application Serviges Softvyare Services Software [fIi AL, MEHCEENE B T HA G 2R A 3k
enabled for and supported on Red Hat QpenShlft Container Z BT 411 Red Hat OpenShift Container Platform i i,
Platform for both private cloud and public cloud deployment N S 2 b e 1
latforms. It ELIEF & SRR

Table 1
Software Subscription (Note 1 below) Unit of Measure Supported Use Case
Red Hat JBoss Enterprise Application These Red Hat Products are only supported on Supported
Core Band ) .

Platform Configurations.

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation Manager

(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red Hat

JBoss BRMS)

Red Hat JBoss Application Services Extended

Life Cycle Support Add On

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation (Note 2)

aalfiR 1 #2007, #36 A 2022 F 03 A
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Red Hat Application Services Portfolio (Note 2)

Red Hat 3Scale APl Management Platform Core Band

This Red Hat Product is supported (a) when used on a server, (b) on
Supported Configurations, and (c) when used for the purpose of API
Management.

Red Hat build of OpenJDK for Workstations

(Note 3) Physical Node

This product is supported for use on supported Windows Desktop
versions as set forth in the Supported Configurations (“Windows
Desktop Use Case”). This product is explicitly not supported for the
deployment of Java based servers or use on Windows Server
distributions.

Core Band

Red Hat build of OpenJDK for Servers (Note 3)

Windows Desktop Use Case

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included in these

Elgrt]glg:sblient may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.
x£1
AT (R 1 TEHITT SR SR
Red rlat JBoss Enterprise Application Bob i | i S R TR A SR

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation Manager (LA
“4 Red Hat JBoss BPM Suite)

Red Hat Decision Manager
(AR Y Red Hat JBoss BRMS)

Red Hat JBoss Application Services Extended
Life Cycle Support Add On

Red Hat Integration (j¥ 2)

Red Hat Runtimes (33 2)

Red Hat Process Automation (7 2)

Red Hat Application Services Portfolio (71 2)

Red Hat 3Scale AP Management Platform WL A

BRI BAE () T RS 4% B (b) A SR IR L E b BAJ (c)
T APLEEE I 32 508

Red Hat build of OpenJDK for Workstations (

13 PR

A= b SRR SR Windows SEA A BT, nsCREMAC B HATA
( “Windows E£EHBI” O o« APPSR T Java HIRS 2%
HI8E, BiAE Windows iR 25 28 RATRRA 48 .

Red Hat build of OpenJDK for Servers (VI 3) A

Windows & i 41

BIE 1. BRI T 5 A BUE, SR T LB, PO mi S, — (@) MHOE T (2) M RAREAN vCPU.
$e0E 20 USRI PP IR BT LA, 975 5% P LA PR SR B DA o RO PR L B
HVE3: R ATLUER] - (20) SRR R A S5 Red Hat build of OpenIDK i1

2. Unit of Measure and Purchasing Requirements for
Red Hat OpenShift Container Platform

Table 2 sets forth the Units of measure, capacity limitations
and Supported Use Cases for various Red Hat OpenShift
Container Platform Subscriptions. You must purchase the
appropriate number and type of Software Subscription(s) for
each Unit, based on the Unit and other parameters described
in Table 2. The Red Hat OpenShift Container Platform Use
Case (OCP Use Case as defined below) applies to all Red
Hat OpenShift Container Platform offerings and additional
Use Cases apply to the Red Hat OpenShift Container
Platform offerings as noted below. Red Hat OpenShift
Container Platform for RHEL and Container Platform for
RHEL are layered products and require a separate paid and
active Software Subscription to Red Hat Enterprise Linux for
Virtual Datacenters with matching Support Levels for each
Unit that deploys, installs, uses or executes such layered
products.

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift

iR 1
(HHEFX)

F21 4, #36 A

2. Red Hat OpenShift Container Platform K& s
FSEER

# 2 Il T £%h Red Hat OpenShift Container Platform 1T
MTH AL, BRI AN SCRE IR SS IAE A 5201 S5 2R 4R
N 2 PR AN AR S, AR BRI SIS S F A2
TR AT . Red Hat OpenShift Container Platform 4

(OCP R W F3C5E SO &M T HifA Red Hat OpensShift
Container Platform i &h/A%5, FINAFIEH T Fid Red Hat
OpenShift Container Platform 7 /4. Red Hat OpenShift
Container Platform for RHEL #1 Container Platform for RHEL
R4 E M, FER Red Hat Enterprise Linux for Virtual
Datacenters 5 34 {4 4] 9% H A ZC A 1T 14, IF & %5
B, g, MHABIAT IS E R A A BB
R o

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server & 7f Red Hat OpenShift Container

2022 4 03 A



Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreOS”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red Hat
Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Platform #, F[LM#EH RPM G HRES, BUTE U T H#H
kizfr 4% (RI“Red Hat Enterprise Linux CoreOS) . Red
Hat Enterprise Linux CoreOS 15 3 2& — AN Al ik () 5 T B 1
EAF S BEAMTHHLE), BECRETASMIRE ., AEME
HWAh 7% (BFEES) . & — Red Hat Enterprise Linux
V1403 2 #RA B — A B T

2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift 2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is an Add-on Subscription to Red Hat Data Foundation 72 Red Hat OpenShift Container Platform ]
OpensShift Container Platform. For any Cluster of Red Hat B 0T B . XF F A A 8 17 Red Hat OpenShift Data
OpenShift Container Platform that uses or executes Red Hat Foundation /{77 Red Hat OpenShift Container Platform 4
OpensShift Da_ta Foundation, you agree to purcha_se an equal B, 7 E KRN L4 B Red Hat OpenShift
amount of Units and Capacity of Red Hat OpenShift Container Container Platform #! Red Hat OpenShift Data Foundation ]
Platform and Red Hat OpenShift Data Foundation for such [ T e
Cluster. PALAI

Table 2
Software Subscription Unit of Capacity fc;rK%oscket-based Supported Use Case
(Note 1 below) Measure Sockets Virtual Nodes
Red Hat OpenShift Container Platform will only be
Red Hat OpenShift Physical Socket-pai Unlimited supported (this Use Case is collectively the “OCP Use
Container Platform Node OCKELPAIN | yirtual Guests | Case”) when used as a platform as a service on
Supported Configurations. Running other applications
and/or programs of any type on the operating
environment can have a negative impact on the
function and performance. Third party operators are
not supported. The Multicloud Object Gateway
) included in Red Hat OpenShift Data Foundation may

Red Hat OpenShift Physical _ Unlimited be used for Migration purposes with the Migration

Container Platform for Node Socket-pair |\, - Guests | Toolkit included with Red Hat OpenShift Container

RHEL Platform without the need for an active paid

subscription for Red Hat OpenShift Data Foundation
for such use. Red Hat JBoss Web Server is only
supported to run Red Hat OpenShift Container
Platform components.

Red Hat OpensShift

Container Platform (Bare . This Red Hat Product will only be supported when

Metal Node) Physical S.OCket_pa'r installed and running on physical hardware and not

. with up to 64 - . . .

Red Hat OpensShift Node Cores when running as a virtual image or on a public cloud.

Platform Plus (Bare Metal OCP Use Case

Node)

This Red Hat Product is only supported for the
deployment of virtualized and containerized
telecommunication services or network functions that
deliver consumer services, business services, mobile
services, video/content services, telecommunication
workloads and loT services. Examples of use cases

Red Hat OpenShift for Physical Socket-pair Unlimited that are not supported are nodes running general

NFV Applications Node Virtual Guests | purpose IT or Enterprise applications in central or

regional data center deployments, nodes running
developer features/services or application
development workloads, and nodes running
databases, web applications, or file services. Third
party operators are not supported.

OCP Use Case

Red Hat OpenShift Container Platform “Bastion
Nodes” are supported when Red Hat Enterprise Linux

Red Hat OpenShift . is used to host the scripts, files, and other tools to
. Physical . oy

Container Platform Node Socket-pair provision the bootstrap, control-plane, and compute

(Bastion Node) nodes for Red Hat OpenShift Container Platform.

Containerized workloads are not supported on Bastion
Nodes.

Red Hat OpenShift Data This Red Hat Product is only supported when used as

Foundation Essentials Physical a storage system with Red Hat OpenShift Container

(formerly known as Red Node Socket-pair N/A Platform or Red Hat OpenShift Platform Plus, deployed

Hat OpenShift Container (see Note 4) as containers within an OpenShift Cluster (“ODF

Storage) Essentials Use Case”).

aalfiR 1 #2207, #36 A 2022 F 03 A
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Capacity for Socket-based

Software Subscription Unit of SKU Supported Use Case
Note 1 below) Measure S.
( Sockets Virtual Nodes
This Red Hat Product is only supported when used as
a storage system with Red Hat OpenShift Container
Platform or Red Hat OpenShift Platform Plus, deployed
either as (a) containers within an OpenShift Cluster, or
(b) on Physical Nodes outside of the OpenShift cluster.
Physical When deployed on a Physical Node, the Subscription
Red Hat OpenShift Data Node Socket-pair N/A is supported on server hardware, but not on desktops
Foundation Advanced (see Note 4) or workstations. The Red Hat OpenShift Data
Foundation Advanced edition extends the supported
use cases for OpenShift Data Foundation Essentials,
adding support for enhanced data encryption, disaster
recovery, and data sharing across multiple OpenShift
clusters and non-OpenShift clusters (“ODF Advanced
Use Case”).
Red Hat OpenShift
Container Platform Virtual Node 2 Cores One Virtual
Red Hat OpenShift or 4 vCPUs Guest
Platform Plus
OCP Use Case
Red Hat OpensShift \Q:t;ﬁl N_odle Core Band Unlimited
Container Platform ysica ore Ban Virtual Guests
Node
Red Hat OpensShift Data Virtual Node 2 Cores One (1) Virtual .
Foundation Essentials (see Note 4) or 4 vCPUs Node ODF Essentials Use Case
Red Hat OpenShift Data Virtual Node 2 Cores One (1) Virtual
Foundation Advanced (see Note 4) or 4 vCPUs Node ODF Advanced Use Case
Red Hat OpensShift
Container Platform for
Power . 2 Cores One (1) Virtual
Red Hat OpensShift Virtual Node or 4 vCPUs lglgde OCP Use Case
Kubernetes Engine for
Power
Red Hat OpensShift
Container Platform for for These Red Hat Products will only be supported when
IBM Z and IBM LinuxOne . One (1) Virtual .
Red Hat OpenShift Virtual Node 1 Core Node deplgyeq on Red Hat supported KVM hypervisor
} running in an IBM Z L-PAR.
Kubernetes Engine for
IBM Z and IBM LinuxOne
Red Hat OpenShift This Red Hat Product is only supported as described
Kubernetes Engine _ 2 Cores One (1) Virtual in the OCP Use Case with respect to the components
(formerly known as Red Virtual Node or 4 vCPUs Guest that are set forth at
Hat OpenShift Container https://access.redhat.com/support/offerings/openshift-
Engine) engine/sla/. Third party operators are not supported.
Red Hat OpenShift
Container Platform with
Application Runtimes
(Note 2)
Red Hat OpenShift
Container Platform with
Integration (Note 2) . .
Red Hat OpenShift Physical Core Band .Un“mltEd OCP Use Case
. . Node Virtual Guests
Container Platform with
Process Automation (Note
2)
Red Hat OpenShift
Container Platform with
Application Services
Portfolio (Note 2)
Red Hat OpenShift Container Platform Bastion nodes
are supported when Red Hat Enterprise Linux is used
Red Hat OpenShift Physical to host the scripts, files, and other tools to provision
. Core Band N/A
Platform (Bastion Node) Node the bootstrap, control-plane, and compute nodes for

Red Hat OpenShift Container Platform. Containerized
workloads are not supported on Bastion Nodes.

iR 1
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F23 4, #36 A

2022 4 03 A



https://access.redhat.com/support/offerings/openshift-engine/sla/
https://access.redhat.com/support/offerings/openshift-engine/sla/

. . Capacity for Socket-based
Software Subscription Unit of pactty SKUs Supported Use Case
(Note 1 below) Measure Sockets Virtual Nodes
) Red Hat OpensShift Data Foundation Expansion Pack
Eed I;at_OpEnShlft _Data al s Band N/A entitles support for additional storage (as set forth in
oundation Expansion uster torage Ban the product description) for Red Hat OpenShift
Pack .
Container Platform Clusters.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the
Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform deployments

(in a minimum of 2 Core allocations per Unit).

Note 3: Red Hat OpenShiftincludes Red Hat OpenShift Virtualization which is designed to run and manage virtual instances. Red Hat OpenShift
Virtualization is supported only when Red Hat OpensShift is installed on the bare metal server and is not installed within a virtual machine. The
included Red Hat Enterprise Linux software is supported solely when used as the guest operating system within virtual machines hosted on
Red Hat OpensShift Virtualization. Red Hat OpensShift Virtualization includes Red Hat JBoss Enterprise Application Platform solely supported
to run certain utilities in Red Hat OpenShift Virtualization.
Note 4: Each Red Hat OpenShift Container Platform Cluster with the Red Hat OpenShift Data Foundation Add-on is entitled up to 256 TB of
storage capacity. Additional OpenShift Data Foundation storage capacity for Red Hat OpenShift Container Clusters requires the purchase of
Red Hat OpenShift Data Foundation Capacity Expansion Packs.

*2
AT B WA H TR SKU AR H SRR I A B
CF3gE D bl B R
WEAE MRS LHET GRS E, 4435 Red Hat
OpenShift Container Platform (I #l4i#*OCP B#H”) .
i . TERRAEIREE OB AT AT AT S A 1) A 52 FH AN P m] e 22 5 Ty de
Red Hat Opensnit PR WORIXE | EMUBRE L | Rk g ek SR . R % HF 5 = U B fE. Red Hat
OpensShift Data Foundation H £ % ) Multicloud Object
Gateway ©] f ¥ i id Red Hat OpenShift Container
. Platform £ f#) Migration Toolkit #1TiE#, ANFENILH
Red Hat OpenShift #iMi34T Red Hat OpensShift Data Foundation 17 %4} %%
Container Platform PIHEAT AL ELER) TRREERE AL | 75, Red Hat JBoss Web Server 523, U hiz/T Red
for RHEL Hat OpenShift Container Platform 211}
Red Hat OpenShift
Container Platform SR PEALLE ™ SR A e B b 2 B AT IN 32 308, 1R
(W4 R Red i eIl M
Hat Opensﬁift YUY ﬂi%\}:i‘a: 64 3 PERIBITBE AL = LIBATIRIASZ 2R
Platform Plus (¥4 M OCP i
JETT D
AT E = AN S TR 0 FE D 25 B0 0 P35 D 40 3135 TR 55
W IR, IXEEThRE AT IR AL S R W RSs. Bah
5%, MAANERS . S TEARMYBEMRS. LX
Red Hat OpenShift P i FEIR S (0 T 7= 8 A A rh e Bl XA 0 8 58 Hh g 4738
for NFV Applications PUEH R IR 2 AL R IT 8¢ Enterprise S FHFREFHIT AL BATHR AN R DR/
5 al R AR P R TAE U o5, DARGE1TH0E E . Web
S AR O AR S 17T R AN SRS = A
OCP Hi
¥4 Red Hat Enterprise Linux FTHEE A, ORI AL T
) HB3k5 Red Hat OpenShift Container Platform $245] 5.
Red Hat OpensShift s P . :
. . . 2 i) 7 A 5 S, Red Hat OpenShift Container
Container ﬂatform BT S EEELicba) A3 Platform “Bastion i s ” 5 % ¥ Bastign R PR 5
(Bastion i 4. 1" T 1
ggfai%tuggzgf:lﬁ It Red Hat/™ @ {X 7 H{E Red Hat OpenShift Container
Essentials ( BAiiJ VYRR A SR FiE Platform 5% Red Hat OpenShift Platform Plus #77% &4t}
. (RAZTE 4 - % ¥, #E N OpenShift Cluster £#EM K754 ( “ODF
Red Hat OpensShift Essentials fifl” )
Container Storage) °
1 Red Hat 71X fE Fi{E Red Hat OpenShift Container
Platform @ Red Hat OpenShift Platform Plus [J17fi 2 gt i
) Z 3, #EJ (a) OpenShift RN AR, 3 (b)
Red Hat OPENSI | st iy o imm | OpenShift SBEAMORIA T &, KU PIE S Le, iT
Advanced (R8T 4 BITERR S5 2R A2 3CFF, (HTE & AMLE TAE S A R
. Red Hat OpenShift Data Foundation Advanced i A3 f&
7 OpenShift Data Foundation Essentials 2 #:0 F {5, 1%
iy % #5 % 4~ OpenShift £2#£F1:E OpenShift S 134 1%
FEARRTR T F24 W, #36 2022 £ 03 A
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BT
CR3aE 1)

TR R

HTFEREM SKU KEE

ARSI B

Eiilic]

R R

P g S BRI Z M52 FF ( “ODF Advanced
A#l” O .

Red Hat OpenShift
Container Platform
Red Hat OpensShift
Platform Plus

RN A

2 AN
&%, 4 4~ vCPU

AR L

Red Hat OpensShift
Container Platform

FERLAT B
PR A

Vi

TR HE IR AL

OCP Hifl

Red Hat OpensShift
Data Foundation
Essentials

R A
(#E 4

2 Ml
5 4 4> vCPU

— () M

q
R

ODF Essentials {4

Red Hat OpensShift
Data Foundation
Advanced

R 4
(AT 4

2 MZLE 4
A~ vCPU

— (1)
P=y

ODF Advanced Hi i

Red Hat OpenShift
Container Platform
for Power
Red Hat OpenShift
Kubernetes Engine
for Power

R

2 Mt
g 4 4~ vCPU

— (1) M
A EE
M

OCP Hfil

Red Hat OpenShift
Container Platform
for IBM Z and IBM

LinuxOne

Red Hat OpenShift
Kubernetes Engine
for IBM Z and IBM

LinuxOne

FE U A

1AM

— (1) MR
P=y

XUELLME = S AN LE TR B T ZLIESC 7 ) KVM hypervisor (£
IBM Z L-PAR 1ig17) bR A 2% 30 FE.

Red Hat OpenShift
Kubernetes Engine
(LLRT N Red Hat
OpenShift Container

Engine)

FEFUHT

2 Ml
5 4 4~ vCPU

— (1) M
S

W OCP HM #l W Fr 7" , Mk 40 M8 = W A XK
https://access.redhat.com/support/offerings/openshift-
engine/sla/ 151 H A . AR = 8 AE.

Red Hat OpensShift
Container Platform
with Application
Runtimes (7 2)

Red Hat OpenShift

Container Platform

with Integration
GE 2)

Red Hat OpensShift
Container Platform
with Process

Automation (7F 2)

Red Hat OpensShift
Container Platform
with Application
Services Portfolio (
E 2

PBLS AT

RNk

TR
HEFA%E AL

OCP Hifsl

Red Hat OpenShift
Container Platform

WS A

R XF

4 Red Hat Enterprise Linux F FHEE A, SO T AR
4 Red Hat OpenShift Container Platform #2475 5. i
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https://access.redhat.com/support/offerings/openshift-engine/sla/
https://access.redhat.com/support/offerings/openshift-engine/sla/

ﬁﬁ‘ﬁlﬁ e ETHEEN SKU WEE AR RS R B
CP3oE D bl | R R
(Bastion i &) FITHEAT S, Red Hat OpenShift Container Platform “Bastion
I %S FF. Bastion T EASCREA S TIERE.
Red Hat OpenShift Red Hat OpenShift Data Foundation #” {17y Red Hat
Data Foundation ¥~ | 4 Rk & H OpenShift Container Platform Clusters FI%iAMERE (™
R VLB TR FRAESER.

R L BRIBTIR P S ERE, NS LB PMAEM AT, — 1) MEOETH (2) MEELREAN vCPU,

£ 2 REMHRLE S RESHIZ O, —MHTF Red Hat Application Servicesi™ i AE B4 & % Lith, BAKE—AHF OpenShift

Container Platform [0t X+ F (a) XEHH4EH 51 Red Hat Application Services Ll & (b) OpenShift Container Platform #5&
CRAN AL B 2 AMZO TR RO, 188 22 AT LU A AZ CoBs i SE A% O B

£¥E 3: Red Hat OpenShift 5% T Ti847 fE #E L SL 1 Red Hat OpenShift Virtualization. Red Hat OpenShift Virtualization {1

Red Hat OpenShift Z¢2% T # 4 @R 5545 b, MdE 2B RBMNLAR, 4% 3FF. G511 Red Hat Enterprise Linux B4 TE AMEFGE T Red

Hat OpensShift Virtualization L [¥IEFRMLA IEHIERIE RGN 4452 % #F. Red Hat Virtualization 1% Red Hat JBoss Enterprise Application

Platform, YR T7£ Red Hat Virtualization Piz4TH-Lesz LA

£ 4: FH Red Hat OpenShift Data Foundation [t iiiT1# ) Red Hat OpenShift Container Platform Cluster #{ 7] LL3kf5 & & 256 TB 1

57 %. Red Hat OpenShift Container Clusters 75 7 2441 ) OpenShift Data Foundation /778 &, I 7% % Red Hat OpenShift Data

Foundation Capacity ¥ &

3. Unit of Measure and Purchasing Requirements for 3. Red Hat Quay Kt B8t ML ER
Red Hat Quay.
Table 3 sets forth the Units of measure and Supported Use

Cases for the Red Hat Quay Subscriptions. Red Hat Quay is an & 3 St /' Red Hat Quay i1 W RERITHICH D). Red

BT
Add-On Subscription. Hat Quay &—~H il bl .
Table 3
Software Subscription Unit of Measure Supported Use Case
These Red Hat Products will only be supported when used on a
Red Hat Quay Deployment Supported Configurations. Runnlng_other a}ppllcatlons and/or
programs of any type on the operating environment can have a
negative impact on the function and/or performance.
%3
BT THEEAL ARS8 251
IAESCHFIIC B LA, A SCRRXESL00E = . FERRIEM B iz
Red Hat Quay HhE AT A AT S 1) Ay 7 P22 e A BRORE P mT ek oy e R/ B M e ™= 2B 47 T
LA
iR 1 F26 T, #36 T 2022 4 03 A
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EXHIBIT 1.C

RED HAT DATA SERVICES AND
STORAGE SUBSCRIPTIONS

M 1.C
RED HAT DATA SERVICES#]
STORAGE iT 1

& RedHat

This Exhibit 1.C. governs your use of the Red Hat products as described
below. References to “Red Hat Data Services and Storage

AP 1.C. &M T 577 T 41 Red Haty™ i FIAH G755«
& )2 “Red Hat Data Services 1 Storage 3 B &5 F 1~ 72 1 &

Subscriptions” refer to both product lines. ViR

1. Unit of Measure and Purchasing Requirements for 1. Red Hat Storage Services it &8 A fIMTER.
Red Hat Storage Services.

Table 3 sets forth the support level, Unit of measure and % 3 JIH T %% Red Hat Data Services#IStorage i1 i
Supported Use Case for various Red Hat Data Services and YRR R RS A . TR
Storage Subscriptions. You must purchase the appropriate PR 3 TR S R A S, TSI M A2 T
number and type of these Software Subscriptions based on the ST, b, DT

Unit and other parameters described in Table 3 below. In addition, N ° ’ AR

the following terms apply:

(@ Red Hat Gluster Storage includes management tools to manage (@) Red Hat Gluster Storage f1.4% ' # Red Hat Gluster Storage
one or more instances of Red Hat Gluster Storage. B — A ELEZ A S S T .

(b)  Red Hat Ceph Storage Software Subscriptions are priced based (b) Red Hat Ceph Storage #4173k T il /7 25 & 11 M B
on the total amount of storage capacity. Each Red Hat Ceph fr. 44 Red Hat Ceph Storage {137 &S SR A it —
Storage Software Subscription supports up to a certain number SRR L S R A . AR TE IR I AT B
of Physical Nodes or Virtual Nodes. Should the number of R R R L S KB, AT T R — A
Physical or Virtual Nodes be consumed before the Storage Band 1‘%??%*;U\%HXCE%}E’J%}EEEFEM%E h -
capacity is reached, you may upgrade to the next Storage Band LR VPISEBORIL T R
to receive additional Physical or Virtual Nodes.

Table 3

Software Subscription

Unit of
Measure

Supported Use Case

Red Hat Gluster Storage

Red Hat Gluster Storage Module

Physical Node
or
Storage Band

Red Hat Storage is intended to be used as a storage system and will be supported
only when used as a storage node. These Subscriptions are not supported on non-
server hardware such as desktops or workstations and are intended for use on a
dedicated Physical Node; running other applications and/or programs of any type on
the Physical Node can have a negative impact on the function and/or performance
of the Subscription. Each Subscription includes one Software Subscription to Red
Hat Enterprise Linux Server and the Scalable File System Add-on, which are
supported solely in connection with the use of the respective Red Hat Storage
Subscription. Red Hat Gluster Storage Module does not include a Red Hat Enterprise
Linux Software Subscription which must be purchased separately. (collectively
“Storage Node Use Case”)

Red Hat Ceph Storage

Red Hat Gluster Storage Pre-
Production

Red Hat Ceph Storage Pre-
Production

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use Case,
provided that Support is only provided for Pre-Production Purposes (defined below).*

Red Hat Gluster Storage for Public
Cloud

Virtual Node

Red Hat Gluster Storage for Public Cloud is subject to Storage Node Supported Use
Case. When running in Amazon Web Services, an EC2 M1 Large dedicated instance
is required in order to be supported. Running other applications and/or programs of
any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Gluster Storage for Public Cloud and is not a Supported
Use Case.

Red Hat Hyperconverged
Infrastructure for Virtualization

Physical Node

Red Hat Hyperconverged Infrastructure is only supported when used as an
integrated compute plus storage infrastructure. These Software Subscriptions are
supported on server hardware but not on desktops or workstations. Support is
provided for a minimal deployment of three (3) Nodes.

*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but it
does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.
Note 1: Standard or Premium Support levels are available for all Software Subscriptions listed in Table 1 above except for Red Hat Gluster
Storage Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-
Production only provide Standard Support level.
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AT IR TR RS R 24

Red Hat Storage THIFIERETT RGE, DA Y FE A7 15 s A4 3R A3 30 FF. X 4T
s mEsy | WTEARRSS S (R s TR EAZSCRE, I HBUHA T & FH BB

b FEYIERAY 55 3B ATATAT 2 ) Ho Aty N7 R/ R R RESOHUT 1 0 Sh RE RN/ B BB AR 4
B, AT R EFEX Red Hat Enterprise Linux Server Al Scalable File System
Red Hat Gluster Storage Module IS B0 — BT I, (£ S % Red Hat Storage iT Bl 4 5 3 5.
Red Hat Gluster Storage Module AEFEAAIHAMIEIE] Red Hat Enterprise Linux
BT (SN “METERAB” O .

Red Hat Gluster Storage

Red Hat Ceph Storage

Red Hat Gluster Storage Pre-

Production XL AT R RGBS Red Hat f# 477 s G, (R OCER AR H i G i
Red Hat Ceph Storage Pre- T fRMASEE.
Production

Red Hat Gluster Storage for Public Cloud Mi# il 77 5 i A 74 0 il 72

Red Hat Gluster Storage for Public AL Amazon Web Services H3Z/TIN, sk EC2 M1 Large % I Szfil 4 Be 34530 #F. 78

Cloud : [A]— S _L 38 AT AT AR T 1 oA )32 F AN/ SRR 7 AT BE <2 4 Red Hat Gluster Storage for

Public Cloud fZyRERI/altE R =L LRI, JF HAEE SRR A 2= 01,

Red Hat Hyperconverged Red Hat Hyperconverged Infrastructure {3 7E I {4 i S A7 19 B ik Bt 452

Infrastructure for Virtualization WEEA SCHFo XU B FE IR S5 284 B2 SCRE, (BRI E T AESE EARZ SR . AR
NI (3) AT A PR S R

PR e B AL AR AR IS T 35 2 BT Bk 5 Red Hat Ceph Storage 5 Red Hat Gluster Storage #E41F1) 48 . BB . & AT 5 FI3E

AR AT DI 1), ARSI T A A B A E . PR TR

WL FREREGER SRR AER T ESGR 1R A B ATE AT, {2 Red Hat Gluster Storage Pre-Production 1 Red Hat Ceph Storage Pre-

Production [4:4F. Red Hat Gluster Storage Pre-Production #1 Red Hat Ceph Storage Pre-Production 12 it krv: 2 #4051 .
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EXHIBIT 1.D
MANAGEMENT SUBSCRIPTIONS

Bt 1.D
BT

& RedHat

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red
Hat Smart Management, Red Hat CloudForms, Red Hat Ansible

FEa M 1 MOARKAE 1D &M T 5 5 Red Hat Smart
Managemen. Red Hat CloudForms. Red Hat Ansible /=5 &% &

product lines and related offerings. HEERE LTRSS
1. Red Hat Smart Management, Red Hat Satellite and 1. Red Hat Smart Management. Red Hat Satellite #l
Red Hat Capsule Red Hat Capsule
1.1 Red Hat Smart Management. Red Hat Smart Management 1.1 Red Hat Smart Management. Red Hat Smart Management
is an infrastructure management offering for Red Hat B PR R M, & AT Red Hat Enterprise Linux
Entgrprise tLi”“X . ?nd f(?'t][:er(sol)Redt.tlHat tinfr?s}‘.;rugtﬂre; FH A 2R LA S i FA S, 055 Red Hat Satellite 5% Red Hat
environments consisting of fi entitlements of Red Ha . T INE AN B A
Satellite, or, Red Hat S%telliteyCapsule and access to a Red ia‘telhte Capsule i+ (50) SRRV AR 1242
Hat Portal(s). M
1.2 Units of Measure and Purchasing Requirements. Youmust 1.2 +HESARIEZESR., S50 ETE 1 PRk G 2 #
purchase the appropriate number and type of Red Hat Smart B 4% 0 =), W SKE M B & F 2k ) Red Hat Smart
Management Subscriptions based on the Unit and Supported Management 3T .
Use Cases described in Table 1 below.
Table 1
Software Subscription Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite
Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is
Capsule and Red Hat Satellite System a server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule
Proxy (included in Red Hat Smart and Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite
Management Subscriptions) includes a subscription for Red Hat Enterprise Linux for the purposes of running Red
Hat Satellite.
Red Hat Smart Management entitlements are required for each Unit of Red Hat
Red Hat Smart Management Managed Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Node Proxy and/or Red Hat Satellite. Red Hat Smart Management entitlements may be
used with Red Hat Portal directly.
Red Hat Smart Management for non-RHEL entitlements are required for each Unit
of non-RHEL that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
Red Hat Smart Management for Managed and/or Red Hat Satellite. Red Hat only provides support for the Red Hat Smart
non-RHEL Node Management functionality and does not support the installation, configuration,
connectivity or other general use of the non-RHEL Managed Node. Red Hat Smart
Management entitlements may be used with Red Hat Portal directly.
1
HAFT Y Hfr A RS 8 251
Red Hat Satellite. Red Hat AR 55 25 1 2 L B A5 s AT zz@@%%@t Red Hat Satellite. Red Hat
Satellite Capsule fil Red Hat SaEeIIite Capsule 5 Red Hat Satellite Proxy E‘]ﬁlﬁﬂﬂﬁ%o B LS Red_Hat Satellitg -
Satellite Proxy (% 7ERed Hat EXn HEHBE R, éﬂl@ﬁ?ﬁc{% Red Hatfatelllte Capsule fll Rt_ad Hgt ‘Satelhte ‘Iirf)z(y FIT 17
Smart Management 7 ) H&%o‘ Red Hat Satellitefd3%—~Red Hat Enterprise Linuxil ], FTiZ47Red Hat
Satellite.
Red Hat Satellite Capsule . Red Hat Satellite Proxy #1/5% Red Hat Satellite & 7
Red Hat Smart Management ZEN ] Red Hat Enterprise Linux [FJ&/NM 547, JZ R Red Hat Smart Management BUF|
- Red Hat Smart Management BRI ] B #i@ i 201 1T H .
Red Hat Satellite Capsule . Red Hat Satellite Proxy #1/5% Red Hat Satellite & 7
Red Hat Smart Management for 3 i) non-RHEL B 547, R Red Hat Smart Management for non-RHEL #(F)
non-RHEL T o ZAMEHEAE Red Hat Smart Management ZhESCHE, A3CHF non-RHEL Fr BT
F s, E. ERER LM — %% . Red Hat Smart Management BUF| ] B #2238
LT .
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2. Red Hat CloudForms 2. Red Hat CloudForms
2.1 Units of Measure and Purchasing Requirements. Table 2 2.1 THEBAMAEIZER. £ 2511 T %A Red Hat Management
sets forth the Unit of measure and Supported Use Cases for B R A A R RS E 2= 6. S5 JiRESR 2
various Red Hat Management Subscriptions. You must o T 3 B A7 R A IR 2% 2 8, T & 24 B0 2 T 4 AT
gurk;:ha_se_ the bapp(rjopnateh nquJnt_)er ‘znd ;ype of these Bl XFT7E CloudForms i3 A3k = i1 CloudForms &2
ubscriptions based on the Unit and other parameters o ST B N o A .
described in Table 2. For Virtual Nodes managed by Fmﬁwfj fﬁﬁ?')@;‘fﬂ’l Fﬁu#j— CHIBTIEHE) :M(a)
CloudForms in a CloudForms enabled public cloud, you need *11%?:%@%;% () ftl‘ifi 335: KA H CloudForms % Iﬁ
to purchase Units equal to either (at your option), (a) the B H B R R e WARANBEIRAS 365 REUMEH I, 5t
actual number of Units or (b) the average daily maximum 75 AT M R AT 3RAS P 34 D SR SR . R B AL S b
Virtual Nodes managed by CloudForms in the previous 365 MRS RL TS A, WS il BRI A3t =2 H Red Hat
days. If 365 days of usage history is not available, you may CloudForms E#.
use the average usage history period that is available. If
managing Virtual Nodes on a public cloud, you must confirm
that a specific public cloud is Red Hat CloudForms enabled.
Table 2
Software Unit of CapaCIlf/)l/anage d Use Case
Subscription Measure Socket(s) Nodes
Managed Red Hat only provides Subscription Services for Red Hat CloudForms
Node: Socket-pair for each Software when deployed on (a) a System or Physical Node that is a
Red Hat (Physical Physical Node server and (b) Virtual Nodes if they are running on-premise or on a Red
CloudForms Node or Hat CloudForms enabled public cloud. Red Hat Enterprise Linux is the
or Sixteen (16) Virtual only supported operating system for Red Hat CloudForms Subscriptions.
Virtual Nodes
Node)
2
e diES)
i 5
BAT THEELAL S B
e HEFALE (a) TEAMRSS S RGBT L BLE (b)THE B EE Red
A e AN T A
Red Hat o | SATETRRRIER | ot CloudForms Fisit) Stz Eisi L1 f . ZIU(LIR(E Red Hat
CloudForms Fﬁﬂiﬁ?g{ R CloudForms #FHITT 45 . Red Hat Enterprise Linux /& Red Hat
AV R Ll N A R NI . o
CloudForms 17 M — L RFIRS MHRIE R G
3. Red Hat Ansible Automation Platform 3. Red Hat Automation Platform iJ 5
Subscriptions
3.1 Units of Measure and Purchasing Requirements. Table 3 3.1 HE2AMMBELER, * 3 %)H T Red Hat Ansible Automation
sets forth the Unit of measure and Supported Use Cases for Platform 1T [l (& A AT S HE IR & i =0, 55 7 DA AR
Red Hat Ansible Automation Platform Subscriptions. You T 3 RN H A R, T SEIE 2 K 0 ST [ g 2
must purchase the appropriate number and type of these iTH
Subscriptions based on the Unit and other parameters e
described in Table 3 below.
Table 3

Software
Subscription

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Academic Site
Subscription

Red Hat Ansible
Automation Platform

FTEs

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server and (b) on platforms that are
Supported Configurations. Support of Red Hat Ansible Automation Platform Software
does not include Subscription Services for Ansible Project Software. At its sole discretion,
Red Hat may provide assistance with Ansible Project Software, solely to the extent
required to run Red Hat Ansible Automation Platform Software. Red Hat Ansible
Automation Platform includes a subscription for Red Hat Enterprise Linux or Red Hat
OpensShift Container Platform for the purposes of running Red Hat Ansible Automation
Platform.

Red Hat provides Subscription Services for Ansible Automation Platform Software (a) on
systems that are supported platforms set forth at
https://access.redhat.com/articles/3168091 and (b) modules identified via Section 4
above. The Support of Red Hat Ansible Automation Platform does not include the
creation, maintenance, support or services related to customer playbooks and/or roles,
or Ansible Project Software.

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.
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https://access.redhat.com/articles/3168091

*3

AT Y0 AR RSGHIE R RS
Red Hat Ansible Automation Platform #f4 1 (a) /EAF AR e ARG LR HH (b)
Red Hat Ansible A (LY EVP?’?%i%‘EﬂEE‘J?@t@ﬁHE%, ZIFFE'Zﬁ%%ﬁﬁﬁﬂ#ﬁ‘]ﬂ\l‘ﬂﬁ&%o Red AHa}t Ansible
Automation Platform ) Automation Platform #4137 #5445 Ansible Project #HHI3T BIIRSS - ZLIE TR S 3R 4t
Ansible Project ¥4 (1¥p 81, {AU7EiZ1T Red Hat Ansible Automation Platform #ft:f7
FHIEBL T . Red Hat Ansible Automation Platform 35— Red Hat Enterprise Linux 5§
Red Hat OpenShift Container Platform I}, H Ti217 Red Hat Ansible Automation
Platform.

Red Hat Ansible

Automation Platform FTE ZLME X F #1155 F 89 Ansible Automation Platform %32 (63T B IR %% (a) FITE/E A

Academic Site https://access.redhat.com/articles/3168091 FMUERIZ X H T MRS £ UK (b) Z&h

Subscription IREE 4 AT e MBI, Red Hat Ansible Automation Platform (13 FEAS 45 5 % - F i

FHIE M BB Ansible Project B R IAIE . 4597 SCRFEURS -
VE 1. 2B S AISE KT RN B Ansible Automation B HE 1511 s

32 Red Hat Ansible Components. Red Hat Ansible 32 Red Hat Ansible 4. Red Hat Ansible Automation
Automation  Platform ~ Subscriptions provide ~access to Platform iT BHLHE I MBCPEALLE (D IAELLARIAL X 4L
additional software components (Certified Components and Wi, wE ARG MY ER TR, Bl
Community Components) with varying levels or no support as https://access.redhat.com/articles/3166901 ( “Ansible 37 ¥F
set forth at https://access.redhat.com/articles/3166901 " PR b - " L e e
(“Ansible Support Matrix”). “Certified Components” means FERE D ,‘E‘:T’)‘jﬁ?ﬁﬁft?&‘ ATs'ble i}f%[ﬁqﬂmf%ﬁ*ﬁ
third party components listed on the Ansible Support Matrix AUIEIF RS =TT AT AR R IRALE AL DX R B R 3R
and maintained by such third party. “Community LA (B, W% o 48N AEIE4T Red Hat
Components” means components (e.g., modules and plugins) Ansible Automation Platform Fit 7 150 R v EAE A A A
that are created and submitted by community members. Red AIRETEY, EATREXT S YGEA RS X A 1 SCRr R A
Hat will provide limited assistance for Certified Components 447, “Ansible Project Software”#& Ansible 5 EHIfit & &
solely to the extent required to run Red Hat Ansible Automation g B TR S y
Platform but otherwise does not provide Support or Software 3R LTI KR
Maintenance for Certified Components or Community
Components. “Ansible Project Software” means the
upstream open source community version of the Ansible
deployment and configuration management engine.

3.3 Data Analytics. Red Hat Ansible Automation Platform 54 BIESH. Red Hat Ansible Automation Platform % fErTii
Software may collect and transmit usability data (including ; A o K B Sp I A2 BT E
information identifying the source of that data) to Red Hat. Red %%ﬂf ’fﬁmﬂ?fﬁfm (@fﬁﬂﬁ%*ﬁ‘m{”.‘%) EIZLI .g‘
Hat intends to use the data to enhance future releases of the I éﬁﬁaﬁ;?ﬁ%* H f”*' Rei Hat Ans'b/lf A!’F"ma"o"
Red Hat Ansible Automation Platform and help streamline Platform [IARRATHRAS, It iyt L 2 A Ry . w7
customer experience and success. Usability data includes PEEE LG (5 B . £ Red Hat Ansible Automation
information such as dashboard items clicked in the Red Hat Platform % 5 o T MR I H 76 B A T _E 48 2% (R s (i)
Ansible Automation Platform Software, amount of time spent &, PLAIEEA Red Hat Ansible Automation Platform {4
on individual pages and paths taken throughout the Red Hat o A%, AT MERCIEE I R £ B0 % 0 R T BR
An”sibledAutdomation PldatformdSOftware. Usabilityﬂda:]a is javascript SCAFUSCEE IR BILIIE . 28R PO i g A
collected and transmitted to Red Hat via a javascript file that is B LT g \ N o .
downloaded to a customer’s web-browser. The collection and ﬂ”ﬁ”*ﬁ‘iﬁ ’ m\ﬁﬁ,{ U: (a)‘ ﬁp_ﬁéﬁ% Red Hat Ans!ble
transmission of such usability data is optional and you may (a) Automat!on Platform fMﬁFEEﬁ%%ﬁEdJ Re‘,‘ Hat Ansible
completely opt-out by editing the Red Hat Ansible Automation Automation Platform % ff, IEFEEEASIN: B (b) EPFIS
Platform Software configuration and restarting the Red Hat 77 SR AT R () A, e T B S ks
Ansible Automation Platform Software, or (b) choose between ZLME, ETCAT AR B RIS B B3 (i) g s, H
two opt-in scenarios: (i) “anonymous mode” that will provide Kol SRS 2 40— BRAELS 2 . T Red Hat
usability data to Red Hat without any information identifying the Ansible Automation Platform % 4 , % 75 @ LA #% 18
source of that data, or (i) “detail mode” that will provide http://docs.ansible.com/ansible-
usability data with the customer name to Red Hat. For Red Hat tower/latest/html/administration/usability_data_collection.html
Ansible Automation Platform Software you may opt-out from PRALAFE R, RN S AT RO B R
usability data collection and transmission by following the
directions found at: http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data_collection.html.

3.4 Red Hat Ansible Automation Platform Software Life Cycle. 3.4 Red Hat Ansible Automation Platform x#&Ear @i, T
The supported life cycle for Red Hat Ansible Automation Red Hat Ansible Automation Platform {4 (7 S £ AR &% 14
Platform Software is set forth at: £y | [ , % I
hitps://access.redhat.com/support/policy/update_policies. https://access.redhat.com/support/policy/update policies .

4. Red Hat Advanced Cluster Management for 4. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions Kubernetes AT 7
Table 4 sets forth the Unit of measure, Capacity and
Supported Use Cases for Red Hat Advanced Cluster # 4 7t T Red Hat Advanced Cluster Management for
Management for Kubernetes. You must purchase the Kubernetes [T HAL,. R EASCRE B 507 RS TR
appropriate number and type of these Subscriptions based on 4 FRTIR B A HAR S8, WSS B AR R (AT T o
the Unit and other parameters described in Table 4 below.
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Table 4

Software . .
Subscription Unit Capacity Supported Use Case
Red Hat Advanced Core Two (é)r Core This product is supported when used in connection with Red Hat OpenShift
Cluster Management Band Four (4) vCPUs platforms.
Red Hat Advanced
Cluster Management | Physical Socket-pair This product is supported when used in connection with Red Hat OpenShift
for Kubernetes (Bare Node with up to 64 Cores | platforms when running on a Physical Node.
Metal Node)
x4
KR Bhr 8 XEHIAB
W(2) MO
Eﬁite}:?\;aﬁ:g:;ﬂ AW il B 5 Red Hat OpensShift Platform &5 & I, %7 i 5% 505
Y44 vCPU
Red Hat Advanced
Cluster Management o ErLpal MLEYIHEAT _FIBATI, 5 Red Hat OpenShift Platform &5&f8 N, %™ i 5%
for Kubemetes (# b BZ 64 ML | .
BT ED

5. Unit of Measure and Purchasing Requirements for 5.
Advanced Cluster

Red Hat
Kubernetes.

Security

for

Red Hat
Kubernetes & B A WL ER.

Advanced Cluster Security for

Table 5 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the appropriate
number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in Table 5.

#* 5 %| 8 TRed Hat Advanced Cluster Security for
Kubernetes 11 & 847 . 2 B MRHIASCREI G 5107 %010
MY 5 o pirid 1) BRI A S HOCR AN B I SE I 2
HISEY (RT3 o

Table 5

Software Subscription

Unit of Measure

Capacity

Supported Use Case

Red Hat Advanced Cluster
Security for Kubernetes

Core Band

Two (2) Core

Red Hat Advanced Cluster
Security for Kubernetes (Bare
Metal)

Physical Node

Socket-pair
with up to 64 Cores

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red Hat
OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported Configurations
as set forth below. The Central (defined below) management
platform is supported as set forth in Table 2.1 below.

#£5

BART Y

sy

SRR

Red Hat Advanced Cluster
Security for Kubernetes

PI(2) ML

Red Hat Advanced Cluster Security|
for Kubernetes (#£-4&J@)

PR

R XoF
5% 64 ML

M BLR I B 1) 32 2 FEAiC B B Red Hat OpenShift
Container Platform. Red Hat OpenShift for Kubernetes
Engine DL F e Al Kubernetes SZi i) 24 A AR A _EIz AT
T & % # i, Red Hat Advanced Cluster Security for
Kubernetes 453 #F. I FM# 2.1 Fix, B Central
GEXWR) EEFE.

5.1

Supported Configurations for Red Hat Advanced 5.1

Red Hat

Advanced Cluster Security for

iR 1

Cluster Security for Kubernetes. The following
describes the platforms on which Red Hat Advanced Cluster
Security for Kubernetes is supported.

Red Hat Advanced Cluster Security for Kubernetes
Architecture
Red Hat Advanced Cluster Security has two main
architectural components with sub components as defined
below and their supported platforms as set forth in Table
5.1.1 below:

® A server component called “Central” executes the
scanner, persistent storage, APl server, and user
interface; and

#3217,

(HHEFX)

Kubernetesf) 2 X fF B B . UL T ¥ 8] TRed Hat

Advanced Cluster Security for Kubernetes 37 £ {1 4 .

5.1.1 Red Hat Advanced Cluster Security for Kubernetes42#4
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e A distributed framework for the Kubernetes clusters e 1 Central fE% 1) Kubernetes ##EK 0 i NHELY, ALF%

managed by Central, that includes three components FEEBNITENT S EEiTN=A4A4 “Collector”
“Collector” that runs on each node inside the clusters, a S MEEER FIZTHAA “Sensor” , DLEESEA
single “Sensor” that runs on each managed cluster, and FLS R 21T A “ Admission Controller”

a single “Admission Controller” that runs on each
managed cluster.

Table 5.1.1
Pletfom S Contral P mission Contraller

Red Hat OpenShift Container Platform (OCP) 3.11.z No Yes (see Note 1)
Red Hat OpenShift Container Platform (OCP) 4.x 9 (see Note 2) Yes Yes
Red Hat OpenShift Kubernetes Engine (OKE) 4.x (see Note 2) No Yes
IBM Red Hat OpenShift Kubernetes Services 4.x (ROKS) No Yes
Amazon Elastic Kubernetes Service (Amazon EKS) (Kubernetes No Yes
1.15and later)
Google Kubernetes Engine (Google GKE) (Kubernetes 1.15 and No Yes
later)
IBM Cloud Kubernetes Service (Kubernetes 1.15 and later) No Yes
Microsoft Azure Kubernetes Service (Microsoft AKS) (Kubernetes No Yes
1.15 and later)

Note 1: The Red Hat Advanced Cluster Security for Kubernetes (ACS) Admission Controller is not supported on Red Hat OpenShift Container
Platform 3.11.z. This only limits some of the feature capabilities related to event monitoring based on port forwards and system execs.

Note 2: Red Hat OpenShift Container Platform 4.x and Red Hat OpenShift Kubernetes Engine 4.x have a rolling support window wherein 3
versions are supported at any given time plus an OpenShift Container Platform Extended Update Support release.

#£511
%t Collector. Sensor B Admission

Fa P Cie 25 Controller K32
Red Hat OpenShift Container Platform (OCP) 3.11.z % & (FZR&E D
Red Hat OpenShift Container Platform (OCP) 4.x 9 (5% %% & &
2)
Red Hat OpenShift Kubernetes Engine (OKE) 4.x (i [ %k i &
2)
IBM Red Hat OpenShift Kubernetes Services 4.x (ROKS) & =
Amazon Elastic Kubernetes Service (Amazon EKS) (Kubernetes i &
1.15 kA
Google Kubernetes Engine (Google GKE) (Kubernetes 1.15 & = 2
A
IBM Cloud Kubernetes Service (Kubernetes 1.15 & ¥ Fh A ) % 2
Microsoft Azure Kubernetes Service (Microsoft AKS) & =

(Kubernetes 1.15 & 5 s 4<)

%7 1. Red Hat Advanced Cluster Security for Kubernetes (ACS) Admission Controller £ Red Hat OpenShift Container Platform 3.11.z R
SRR XA PRE T 5T v Vi RO R e AT RE e ) S DU AR S ) S LS D) e

%7 2: Red Hat OpenShift Container Platform 4.x il Red Hat OpenShift Kubernetes Engine 4.x GRS R & 11, FLAfEAE{T 44 5 i 8] 45 3%
# 3 /M4 LK —A OpenShift Container Platform Extended Update Support fit 4.

36 2022 4 03 A
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5.1.2

Supported Browsers

Table 5.1.2 outlines the supported browsers for viewing the
Red Hat Advanced Cluster Security web user interface and
their associated support tier:

e Tier 1 means the browser and operating system
combination is tested and fully supported. Red Hat will
work to resolve issues with Tier 1 browsers.

e Tier 2 means the browser and operating system
combinations are partially tested, and are likely to work.
Limited support is provided for Tier 2 browsers.

e Tier 3 means the browser and operating system
combinations are not tested, but may work. Minimal
support is provided for Tier 3 browsers.

5.1.2 ZFFHINI AR

* 5.1.2 W T " H T 7 ARed Hat Advanced Cluster

Security %% F 7 FUI S FL A G SRR 1Y B2 SR

R

o RN BAIRAE RS MAS E LRI e e %
BESTEAN =bLS PRy i WS ik T

o ZFRWERIIERGA G LT AR, I
IRATRERT o X ) S 2R SR A PR S o

o Z=EZFRWBARFMBERGEWAS KL NIK, HETHE
Ao R 2 A S B A AR A SCH

Table 5.1.2
Support Tier Supported Browsers
Tier 1 Google Chrome for Business; Mozilla Firefox version 82.0.2 (64-bit)
Tier 2 Microsoft Internet Explorer Edge version 44 and later for Windows and version 81 (Official build) (64-bit) for MacOS
Tier 3 Safari on MacOS (Mojave) version 14.0
£5.1.2
SR SR AT
—% Google Chrome for Business. Mozilla Firefox 82.0.2 Jit (64-bit)
-t} Microsoft Internet Explorer Edge 44 B{ 5 =i A (Windows) LA 81 it (Official build) (64-bit) (MacOS)
=% Safari on MacOS (Mojave) 14.0 i
5.2 Red Hat Advanced Cluster Security for 52 Red Hat Advanced Cluster Security for

iR 1

Kubernetes Life Cycle

Support and updates (if and when available) are provided for
Red Hat Advanced Cluster Security for Kubernetes versions
up to six (6) months after their initial general availability,
which typically corresponds to the previous nine (9) released
versions (Y.X.Z.Q).
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EXHIBIT 1.E M 1.E
SUPPORT SUBSCRIPTIONS SRET T

‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 governs your use of TAM
Services, Confirmed Stateside Support Subscriptions and Developer
Support Subscriptions.

1.

Technical Account Management (“TAM”) Service
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support.
The TAM Service does not include support for (1) Self-support
Software Subscriptions, (2) any Unit of Software (such as a
System, Physical Node, Core, etc.) for which you do not have
an active paid Software Subscription or (3) any Software
Subscription for which support is provided by a Business
Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with (a)
access to Red Hat's technology and development plans,
including beta testing and bug/feature escalation, (b) weekly
review calls, (c) up to two (2) on-site technical review visits per
year for each full one year TAM subscription term, (d) up to four
Support Contacts, (e) quarterly service performance metrics via
the TAM electronic dashboard, and (f) a subscription to Red
Hat's TAM monthly newsletter.

PRI 1 AN LE SERIT RO TAM RS . Bl EA
LA RIRITFRA ST

BAREFEHE (“TAM”) RS

TAM RS — TS REVT IR, Bk 17 At 10 o v 70 2 00T )
2, BT AT LAY SEAZAT B R IR ISR . TAM s
REFES AT RIS (1) AT, (2) TR A
H&A % B BT T RSB0 (RS PEE 5.

W05 8% (3) AT AT B M Ak fE B A S A BRI R . T S
TAM JIR%H, Red Hat S8 TREME RS, M DB A 4
2t (a) Red Hat I ARFTFF Kil-%], W beta MIRAIEE R/
WEEF K, (b) BH—KKFZEE, () £/ —BEM
TAM TBIIAM, REERZIATH (2) KIIHE A A,

(d) TEWADLHEERAN; (e) HiT TAM HT{URIRHT REE
fRésPEREFEAR; LA (F) 115 Red Hat ft1 TAM & H 5t 1@ il »

Support Subscription

Unit Description

TAM Service
Dedicated TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for a
particular team, geography or Red Hat product line.

XHRHT I A B

TAM k45

HH TAM k% BRRA: AR T BESRIRAG A A Rr e BN 1t DX Bl 2008 7 il 2R 370 9 S R IR AT 2R PO 2008 ) 5

TAM ZE{f

1.1 TAM Service Coverage. Each TAM Service Subscription willbe 1.1 TAM R%EIEE. & TAM IRSGSITRPE IR T X8, 2 HIBAAI
limited to, a region, a customer team and/or a product line and will JERFE LB, AR T AT, R RS R T AT e, T
be listed in the Order Form. If not listed, the TAM parameters will TAM JR45 FFEAEI B 7. TAM %5,
be established upon the initiation of the TAM Service.

(@) Regions: North America, Latin America, EMEA, Asia-Pacific (a) [X#f: b2, f 7M. bR, BRMEIEM. T RHKX (R
(excluding Japan, China and India), China, India or Japan. AIEHA, REFEE) . BE. EgHA,

(b) Customer Team: The customer team supported by the TAM, (b) ZFHIBA: TAM Fisci:10% BN, Lt s 7 (7T 5 121 BA
such as your development team, your system administration IR GUE TR . BT i B A,
team, your support team, etc.

(c) Red HatProduct Line: The supported Red Hat product line, such  (c) Red Hat f=f&k: % Fif) Red Hat =4k, ##l4 Red Hat
as the Red Hat Enterprise Linux, Red Hat JBoss Application Enterprise Linux. ed Hat JBoss Application Services. Red
Services, Red Hat OpenShift Container Platform, Red Hat Hat OpenShift Container Platform. Red Hat Storage. Red
Storage, Red Hat Ansible or Red Hat Cloud product lines. Hat Ansible 5% Red Hat Cloud 7 i 25 .

1.2 TAM Service Level. The TAM Service is offered during local Red 1.2 TAM R % % . TAM % 1
Hat Support Standard Business Hours as set forth at https://access.redhat.com/support/contact/technicalSupport.h
https://access.redhat.com/support/contact/technicalSupport.html tml T8 24 b 28 S R b v AR R ) Py At CHRAE TAM AR 3=
(based on the physical location of the TAM representative). LA D,

1.3 Dedicated TAM Service. The Dedicated TAM Service is the 1.3 EHH TAM ij%. L TAM JR% &4 HI4 35511 TAM RS
assignment of a Red Hat resource dedicated to you for TAM + ] Red Hat %,

Services.

1.4 TAM Extension Service. The TAM Extension Service is an 1.4 TAM ZE#f % . TAM ZEHR%Z Red Hat Enterprise Linux
extension of a Red Hat Enterprise Linux TAM Service to provide TAM R HIZEMR, DUIRMLFAMOF AR 1N, il Red Hat
additional technical knowledge such as SAP implementations on Enterprise Linux [/ SAP Sifi. TAM E{f IR 45 B3R 2
Red Hat Enterprise Linux. The TAM Extension Service requires a LA AR HE TAM JRZS 3T 1.
separate active and paid standard TAM Service Subscription. b

1.5 Confirmed Stateside Support Subscriptions 1.5 FAMEERLSHEHTH
Red Hat Software Subscriptions that are identified as Confirmed NN S E A+ R (“CSS™) MRS HILLIRHAETT [ 2
Stateside Support (“CSS”) Service are Software Subscriptions R IRIR AT b . BN E 2L E IR S B, [ YNE N
that provide the applicable level of Support (Standard or STiEZ 1] P R R P B (“CSS B 12
Premium) in English via restricted, support resources in the
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1.6

16.1

16.2

iR 1

United States for a specific Client account on Red Hat Customer
Portal (“CSS Client Account”). Each CSS Subscription will be
limited to a specific CSS Client Account. All support requests for
CSS Covered Subscriptions must be submitted to the Red Hat
designated CSS support contacts. Client agrees to only submit
CSS Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Service does not
include support for (i) Self-support Software Subscriptions, (ii) any
instance of Software for which you do not have an active paid
Software Subscription; or (iii) any Software Subscription for which
support is provided by a Business Partner. When you purchase
the CSS Subscription, you receive access to a Red Hat support
group to provide you with:

@
(b)

©
(d)

Support accessed from the US and provided by US citizens;
Logical and physical Client data separation from Red Hat’s
standard support systems for each CSS Client Account;
Separate secured physical workspace for the CSS support
personnel; and

Triage based support to resolve known issues and create a
sanitized support request ticket if escalation to standard
non-CSS resources is required.

Developer Support Subscriptions

Scope of Coverage. For certain Red Hat Products, Red Hat
offers Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with (a)
access to the supported versions of the respective products
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug
fixes, but only for issues related to your use of such products for
Development Use and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting (collectively, “Developer Support”). Developer
Support Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or (c)
software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat Application Services
and/or Red Hat OpenShift Developer Support Subscription
Developer Support is provided for up to one hundred (100)
developers provided all support requests will be made by up to
two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You may
purchase Professional (two (2) business day response time) or
Enterprise (four (4) Standard Business Hours response time) with
web and phone support for an unlimited number of requests for
Red Hat Storage Developer Support Subscriptions.
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PUEM GO BRER IR - & CSS WK IURT
FrER) CSS &k . KT CSS Pridins 11 B HIBT A SCi
HRALARELLNEIRE N CSS LR ARN. B/ AE
HUAHE N CSS TR MR AFIT B3R 52 CSS SCHFiEK.
CSS RS AN LUT AWARISHRE: () A BT, (i) £
AT 5277 AN LA RH O AR AT B B R P S B (i) AR AT
A DA SR B R AR T . WK CSS AT B, Z0ME3C
RN B S T R AR 5 -

(@) MSEE VIR 15 F 2 BRI SR
(B)
©

(d)

LM% CSS % il bR E SR RGE0 T 2 4R
PR LA
PR 2 AP TARX, HIT CSS FF AR Bk

T RHRSCRF TR SR E, IF HAETZETI
FbrtEd: CSS BHENT, BRI SRR EHIE,

FFRARHHTH

RETEE . W FRLLIE =, IR RN RS RT I
XFFREAT I A RIFF RN ASCRAT I, e 57 i
At (a) WAL LLHE T U7 G SR RS IRA AR B s LA (b)
PRALLUR TR Bh: () 2% AN E SRR, AL WA
IRIAMEE, AR T 5 55 07 ¥ 55 7= W F T R A8 AR DG 1)
s LA (i) B OGN RSN . RIFR T BT AT SE R
TARAR R F RN (FERITFRANRILRED « FFRA
RSFAT A EREN LU N AR RISCR: (@) S SO a6,
(b) MR SRR B (c) Red Hat Extras {7 #hFEdi
TP ELE IR TR B AR BN X 3 SR 13 A 3 A o %
Red Hat Application Services #11/5f Red Hat OpenShift
Developer Support Subscription, %% ~—H (100) & KA
RARTF R N IRF, FIRR, BT SCRRERE0RK th A
(2) BIREMZEFBRNRH.

AEFRARZFEITHES . T Red Hat Enterprise
Developer Support 1T, %75 AJ ) a4 P 4% Fl HEL 16 S FE Y
kg ORI AN (2) N IAEH) Bk g (R E
VY (4) MhRiETAENED , DIRIEAS PR RELHIIE R
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