PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions including
Software Subscriptions offered or deployed on public clouds and is
subject to the Red Hat Enterprise Agreement General Terms
available at http://www.redhat.com/agreements or, as applicable,
other base agreement between you and Red Hat. In the event of a
conflict, inconsistency or difference between this Product Appendix
and an Exhibit to this Product Appendix, the terms of the Exhibit
control.

When we use a capitalized term without defining it in this Product
Appendix, the term has the meaning defined in, either the Red Hat
Enterprise Agreement set forth at http://www.redhat.com/agreements
or other base agreement.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Red Hat Products you have purchased as of the date of the update
for the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of Red
Hat Products made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org, www.centos.org,
okd.io, Ansible Project Software or other community projects.

1.  Subscription Services

1.1 Unit Definitions. Fees for Subscription Services are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of Software
Subscriptions. The specific Units that apply to the various
Software Subscriptions are contained in the Order Form(s)
applicable to your purchases and in the Exhibit(s).
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Table 1.1
Unit Softwar(? S.}l:leCI’iptiOI"l
Unit Definitions
- a file that identifies the holder and enables the secure exchange of information that is generated or
Certificate
managed by the Software.
Cluster a group of connected computing resources or devices intended to work together.
Core a physi_cal procesging core located in a CPU ora virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.
Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).
CPU a central processing unit in a computer system.
Customer User your and your Affiliates’ third party end users with access to the Software.
Deployment means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or
FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of the
Software.

Managed Node

each and every Node managed by the Software. “Node” means a Virtual Node, Physical Node, device or
other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.
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Power IFL (Integrated
Facility for Linux) including
PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or
SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

System z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services. 1.2 fERITERS.

[€)) Basis of the Fees. While you have Subscriptions entitling you  (a)
to receive Subscription Services for a Red Hat Product, you are
required to purchase the applicable Software Subscriptions and
Support Subscriptions in a quantity equal to the total number
and capacity of Units of that Red Hat Product from the
commencement of your use or deployment of such Red Hat
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Product(s). For Add-On Subscriptions, you must purchase a
quantity equal to the total number and capacity of Units that
receive the associated Subscription Services. For purposes of
counting Units, Units include (a) non-Red Hat Products if you
are using Subscription Services to support or maintain such
non-Red Hat Products and (b) versions or copies of the
Software with the Red Hat trademark(s) and/or logo file(s)

removed. The fees are for Subscription Services; there are no
fees associated with the Red Hat Software licenses. An instance
of a Red Hat Universal Base Image by itself (e.g., not combined
or used with Red Hat Products) is not considered a Unit unless
such instance receives or uses Subscription Services.

(b) Supported Use Cases. Subscription Services are provided for  (b)
a Red Hat Product only when the Software is used for
Supported Use Cases as described in the table below and the
Exhibits to this Product Appendix. The Supported Use Cases
associated with a Red Hat Product also determine the type of
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Subscription Services is contrary to or conflicts with a Supported
Use Case, you are responsible for purchasing the appropriate
Subscriptions to cover such usage. For example, if you are

using a Red Hat Enterprise Linux Desktop Subscription on a
System that is a server, you are obligated to purchase Red Hat
Enterprise Linux Server Subscription Services.

Table 1.2(b): Supported Use Cases

Enterprise Linux Desktop 1T (&, M| 5% 77 Zi 9 & Red Hat
Enterprise Linux Server 1] & ik %5

Use Case Name

Supported Use Case

Hardware Capacity Limitations and Examples

Edge Server

Supported only for server class hardware used for
distributed computing, excluding deployments in a data
center, purpose built hosting facility or public cloud.

Physical and virtual server class instances, typically
connected to data sources from endpoints or gateways
and optionally connected to cloud and data center
resources. Server class hardware and systems with up to
1-2 physical sockets, more than 8 cores per socket, over
32G of memory.

Edge Gateway

Supported only for non-server class hardware used for
distributed computing, typically connecting to endpoint
systems and devices to aggregate them. Gateways
provide a secure bi-directional interconnect between the
IT enterprise datacenter and to the individual endpoint
devices via one or multiple cloud- cellular- LAN or WiFi
connections. Excludes deployments in a data center,
purpose built hosting facility or public cloud.

Devices include non-server hardware such as the Intel
NUC with mobile or desktop class processors, Intel
Celeron & i3 - i7 CPUs.

Edge Endpoint

Supported for non-server class hardware at the endpoint
with lightweight, low cost, single purpose devices such as
systems on chip or module, connecting internet of things
(“loT”) and other sensor and data gathering systems.
Excludes deployments in a data center, purpose built
hosting facility or public cloud.

Devices include single purpose system on chip (“SoC”),
system on module (“SoM”) boards, Atom class
processors directly receiving input from a data generating
source(s) including human interfacing devices such as
kiosks and retail POS devices.

Disaster Recovery

Supported only on Systems or Physical Nodes used
intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from
production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in the
Subscription  Appendix, Section  2.4(d)) and
configurations (e.g. Socket-pairs, Virtual Guests, Cores).
The Disaster Recovery Use Case does not include the
execution of active workloads.

Not applicable.

Backup and Archival

Supported only for Software used for backup or archival
purposes.

Off-line storage devices.

Developer Support
for Teams

Solely to support the Software contained in the Red Hat
Developer Support for Teams Subscription for
Development Use.

Not applicable.

Al/ML

Solely to support applications that (a) include or access a
data warehouse and (b) use techniques which learn or
create logic by analyzing large data sets.

Not applicable.

Migration

Supported for temporary scenarios where Client is (a)
transitioning from an unsupported technology to a
standard Red Hat Product, or (b) upgrading from one
version of a Red Hat Product to a newer version of a Red
Hat Product.

Not applicable.
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Add-on
Subscriptions

Supported only on active Standard and Premium level
base Subscriptions (e.g. Red Hat Enterprise Linux Server
Software Subscriptions and Red Hat OpenShift Container
Platform).

Not applicable.

Academic

Supported only for use by qualified academic institutions
for teaching and learning purposes that consist of (a)
faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty,
staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software
development use. Red Hat Enterprise Linux — Academic
Edition is not supported when used for any purpose other
than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation
agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic purposes as
described above, standard Red Hat Enterprise Linux
subscription rates apply.

Minimum of one thousand (1,000) FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“HPC”)
that consists of a Cluster with all of the following
characteristics: (a) the Cluster is used for compute-
intensive distributed tasks sent to individual compute
nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-
intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving
Clusters are not considered HPC nodes), (c) the number
of management or head nodes does not exceed one
quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat
Enterprise Linux configuration. When Red Hat Enterprise
Linux for HPC Head Nodes (an optional Software
Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute
nodes in the same Cluster, the compute node inherits the
Service Level (as set forth in Section 2.3(d) of the Product
Appendix) of the Head Node.

Minimum of four (4) Physical Nodes per Cluster

Grid

Supported only in a compute Grid where a “Grid” means
a Cluster with the following characteristics: (a) all the
nodes in the Cluster have the same Red Hat Enterprise
Linux configuration, (b) the Cluster is running a single
application or is controlled by a single job scheduler, (c)
the workloads are sent to the Cluster by a job scheduler,
(d) the workloads are maintained in a single distributed
application across the Cluster, (e) the workloads are non-
interactive, and (f) the production outage of the Cluster is
defined as 30% of the nodes in Cluster being unable to
run the workload. This Supported Use Case does not
include nodes running databases, web applications, load
balancing, or file services.

Minimum of fifty (50) Socket-pairs per Cluster
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(c) Development and Production Uses. This Section 1.2(c) (c)
describes four types of Activities (Demonstration Activities;
Coding
Development, Test and Integration Activities; and Deployment
Activities). As described in Tablel.2(c), each of the Activities is
categorized as either a Development Use or a Production Use,
based on the Red Hat Product to which the Activities are
associated. “Development Use" consists of the Activities set
forth in Table 1.2(c) below based on the Red Hat Product lines;
and also includes creating software that functions as an
extension to or an integration with a Red Hat Product (e.g.
OpenShift operator or Ansible integrations). “Production Use”

Individual

and Testing Activities; Multi-User

consists of those Activities identified as Production set forth in
the Table below and any use other than for Development Use.
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These defined terms are used in numerous Red Hat Product
Use Cases in the attached Exhibits. Notwithstanding anything
to the contrary, Development Use and Production Use both
exclude Unauthorized Subscription Services Uses (defined in

Section 1.2(h) below.

Table 1.2(c): Development and Production Uses

Development Use vs Production Use

Demonstration

Red Hat Product line AL

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment Activities

Red Hat Enterprise Linux and

associated products (Exhibit 1.A) Development Use

Development Use

Development Use

Production Use

All other Red Hat Products

(Exhibits 1.8, 1.C, and 1.D) Development Use

Development Use

Production Use

Production Use
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with support service levels, such as Standard and/or Premium,
(as described in Section 2.4(c) below) higher than the support
levels (e.g. Self-support and/or Standard) you have purchased.
For example, Clusters of systems all require the highest level
support for that given Cluster.

Transferring Subscriptions. You may re-allocate Software
Subscriptions within or between entities operating under the
Agreement provided you are accountable for the number and
types of Units associated with the Software Subscriptions.
Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you will
use Subscription Services only for your internal use (which may
include Affiliates other than any entities in Russia, Belarus or
jurisdictions prohibited under United States law). Your internal
use may include running a web site and/or offering your own
software as a service, provided that such use (a) does not
include a distribution, sale or resale of any of the Subscription
Services and (b) provides as the primary component of the web
site or service a material value added application other than the
Subscription Services. However, providing the Subscription
Services to, or using them for the benefit of, a third party (for
example, using Subscription Services to provide hosting
services, managed services, Internet service provider (ISP)
services, or third party access to or use of the Subscription
Services) is a material breach of the Agreement. Subscription
Services may be used by third parties acting on your behalf,
such as contractors or outsourcing vendors provided. You (i) are
fully responsible for the activities and omissions of the third
parties acting on your behalf and (ii) in the case of a migration
to a third party cloud or hosting provider, are qualified for and
comply with the terms of the Red Hat Cloud Access program as
set forth in Section 3 below.

Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement. Unauthorized use of the Subscription
Services includes: (a) only purchasing or renewing Subscription
Services based on some of the total number of Units, (b)
splitting or applying one Software Subscription to two or more
Units, (c) providing Subscription Services (in whole or in part) to
third parties, (d) using Subscription Services in connection with
any redistribution of Software or (e) using Subscription Services
to support or maintain any non-Red Hat Software products
without purchasing Subscription Services for each such
instance (collectively, “Unauthorized Subscription Services
Uses”).
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2.2
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Subscription Start Date. Unless otherwise agreed in an Order
Form, Subscription Services will begin on the earlier of the date
you purchase or first use the Subscription Services.

End User and Open Source License Agreements. The Red
Hat Software is governed by the End User License Agreements
(“EULAS”) set forth at www.redhat.com/agreements. Software
Subscriptions and Subscription Services are term-based and
will expire if not renewed. This Agreement establishes the rights
and obligations associated with Subscription Services and is not
intended to limit your rights to software code under the terms of
an open source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complementary
feature sets and price discounts (“Bundle(s)”). The basis of the
fees for these Bundles is the combined use of such Software
Subscriptions on a single Unit. When any of the combined
Software Subscriptions are used independently from the
Bundle, the fees for such independent usage will be Red Hat'’s
standard fees associated with the Unit for the particular
Software Subscription.

Usage Related Information. As part of the Subscription
Services, information related to use of the Software may be
transmitted to Red Hat. That information may be used for
purposes of providing support and upgrades, optimizing
performance or configuration, minimizing service impacts,
identifying and remediating threats, troubleshooting, improving
the offerings and user experience, responding to issues and for
billing purposes pursuant to the Agreement. Additional details
related to the type of information collected and the methods by
which you may opt out of the data collection are provided in the
specific Red Hat Product documentation.

Subscription Service Support Terms

Trials and Evaluations. Red Hat may offer Trial and/or
Evaluation Subscriptions for trial or evaluation purposes and not
for Production Use. Trial or Evaluation Subscriptions may be
provided with limited or no support and/or subject to other
limitations. If you use the Trial or Evaluation Subscription(s) for
any purpose other than trial or evaluation, you are in violation of
this Agreement and are required to pay the applicable
subscription fees for such use in accordance with Section 1
above, in addition to any and all other remedies available to Red
Hat.

Developer Subscriptions. Red Hat may offer Developer
Subscriptions for Development Use and not for Production Use.
Developer Subscriptions may be provided with limited or no
support and/or subject to other limitations. If you use the
Developer Subscription(s) for any purpose other than
Development Use, you are in violation of this Agreement and
are required to pay the applicable subscription fees for such use
in accordance with Section 1 above, in addition to any and all
other remedies available to Red Hat.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to Software
for numerous Red Hat Enterprise Linux and Add-On Products
(excluding Red Hat OpenShift Container Platform), on a self-
supported basis only for Development Use on up to 25,000
Physical or Virtual Nodes. You may purchase Support Add-ons
for certain Red Hat Products contained in the Red Hat
Developer Subscription for Teams. If you provide Red Hat with
personal information in the form of a list(s) to create accounts
on a batch or bulk basis, you represent to Red Hat that you have
the required consents of the individuals on such lists to be
added to the appropriate Red Hat systems.

Support from a Business Partner. If you purchase Software
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.4
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does not apply to you and you should work with your Business
Partner to obtain support services. Section 2.4 only applies if
you have purchased Software Subscriptions with Support
provided by Red Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions include
Development Support. “Development Support” consists of
assistance with architecture, design, development, prototyping,
installation, usage, problem diagnosis and bug fixes, in each
case, for the applicable Software when used for Development
Use. Requests for deployment and maintenance assistance
and/or assistance for Production Use are not included within the
scope of Development Support, but may be available on a
consulting basis under the terms of a separate agreement.
Production Support. Certain Software Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Production Use. Production Support
does not include assistance with (i) code development, system
design, network design, architectural design, optimizations,
tuning recommendations, development or implementation of
security rules or policies, (i) third party software made available
with Red Hat Software, (iii) software on the supplementary,
optional or Extra Packages for Enterprise Linux (“EPEL”)
channels or (iv) preview technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for (a)
any underlying infrastructure or for any third party products; (b)
Software that (i) you (or a third party) have modified or
recompiled, (ii) is running on hardware or platforms that are not
Supported Configurations or (iii) is not running in its Supported
Use Case. You are responsible for testing the Software before
deploying it in your environment, backing up your systems on a
regular basis and having those backups available if needed for
support purposes. Except as otherwise expressly stated,
Support does not include data migration or data recovery
support. Unless otherwise agreed in writing, Support does not
include remote access by Red Hat personnel to your network
and/or systems.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support (limited offering), Standard or Premium, as set forth
at https://access.redhat.com/support/offerings/production/sla.

Obtaining Support. To receive Support, you must provide Red
Hat with sufficient information to validate your entitlement to the
relevant Support. Certain Support is provided only during Red
Hat'’s local standard business hours. You may contact Red Hat
through your designated Support Contacts. You may designate
up to the number of contacts described at
https://access.redhat.com/support/offerings/production/contacts.

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue Software
Maintenance and Support for older versions of Software. The
life cycle for Software Maintenance and Production is described
at

https://access.redhat.com/support/policy/update policies.html
and in applicable Exhibit(s). For certain versions of Software,
you may purchase Extended Update Support (‘EUS”) and/or
Extended Life Cycle Support (“ELS”) Add-On Subscription(s) to
extend your Subscription Services as further described at
https://access.redhat.com/support/policy/updates/errata/.

Cloud Access: Deploying Software Subscriptions in
a Public Cloud
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Enabling Eligible Subscriptions for use in a Public Cloud.
You may deploy Red Hat Software Subscriptions in a Vendor’s
Cloud under the Cloud Access program if you have a sufficient
number of Software Subscriptions, provided such Software
Subscriptions do not have Units that are solely based on
physical attributes as further described at the Red Hat
Subscription Management Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Software Subscription(s) for use in a Vendor’s
Cloud does not change the start date or the duration of the
original Software Subscription(s). This means that when your
Software Subscription expires, your access to the Software
Subscription deployed in the Vendor’s Cloud will cease, unless
renewed.

Cloud Usage Reporting. You consent to a Vendor reporting to
Red Hat your usage of Red Hat Software Subscriptions in the
Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a Red
Hat Portal. Certain information (such as Software related
notices) may only be available to you via the Red Hat Portal.
Payments to Red Hat for Software Subscriptions do not include
any fees that may be due to the Vendor for the Vendor’s Cloud
services. Red Hat is not a party to your agreement with the
Vendor and is not responsible for providing access to the
Vendor's Cloud or performing any other obligations of the
Vendor. The Vendor is solely responsible and liable for the
Vendor’s Cloud. Red Hat may have a support relationship with
the Vendor that enables Red Hat and the Vendor to collaborate
and you consent to Red Hat and the Vendor sharing information
for the purpose of providing Services including your Software
Subscriptions and related Support. Red Hat will provide Support
to you for each Eligible Subscription pursuant to this Agreement.
Certain software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used in
the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other services,
offerings or commitments related to their Clouds, which may
include the provision of services by US only personnel,
compliance with various legal regimes or other Vendor Cloud
specific obligations. Notwithstanding what may be offered by a
Vendor, the Software Subscriptions are not provided subject to
the terms of those Vendor offerings, and any Vendor offerings
solely related to the Cloud itself and not to the Software
Subscriptions operated on the Cloud. As between Red Hat and
you, you are solely responsible for complying with any
applicable export laws or regulations related to your use of the
Software Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat in the course of your use
of the Software Subscriptions.

Vendor Termination. Red Hat may terminate the availability of
a particular Vendor that offers Cloud Access with sixty (60) day
notice, provided you may continue to use any Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor's Cloud or on your premises
under the terms of this Agreement.

Definitions

“Add-On Subscriptions” are optional Software Subscriptions
that may be purchased in addition to the base Software
Subscription (e.g. a Red Hat Enterprise Linux Software
Subscription).

“Cloud” means a Vendor's hosted computing infrastructure that
provides systems, virtual machines or container hosts to end
users.
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“Cloud Access” is the Red Hat program terms when using
Eligible Subscriptions in a Vendor’s Cloud as set forth in Section
3.

“Demonstration Activities” means deploying some or all of the
Software with other software or hardware solely for the purpose
of illustrating its capabilities excluding use in staging and
acceptance testing environments and revenue generating
deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or applications for
any reason except Development Use and/or (c) for backup
instances, whether cold or hot backup.

“Eligible Subscriptions” means certain Software Subscriptions
that meet the criteria for Cloud Access set forth at
www.redhat.com/solutions/cloud/access.

“Evaluation Subscriptions” and/or “Trial Subscriptions”
means Red Hat Products offered without charge solely for
evaluation and not for Production Use or Development Use,
including offerings described as evaluation, trial, preview or
beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation of
Red Hat Software) to develop other software and/or perform
prototyping or quality assurance testing, excluding any form of
automated testing, multi-user testing and/or multi-client testing.
“Multi-User Development, Test and Integration Activities”
means deploying the user-space (non-kernel) Software
components, container images or products packaged as
container images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing and/or
multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal, such
as Red Hat Customer Portal, Red Hat Container Registry,
cloud.redhat.com and/or Red Hat Update Infrastructure
(“RHUI") that provides Software Access and Software
Maintenance.

“Red Hat Products” means Software, Services, and other Red
Hat branded offerings made available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain subset of
Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by Red
Hat via Red Hat Universal Base Image repositories.
“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Access” means access to various Software versions
if and when available.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if
and when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.
“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings consisting
of Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Support” means access to Red Hat support for issues relating
to Software as described in Product Appendix 1.

“Supported Configuration(s)” eans the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Subscription Services” means Red Hat offerings consisting
of Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
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Subscription.

“Supported Use Case” means the manner and/or environment SRR BT R B e — 2B e Y. R E T R A
in which a particular Subscription(s) is used and supported as FFRIE SR (0 5 SRR S .

further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom SETFR AR AT B ES RS RE TS S
you purchase Cloud services and who is authorized by Red Hat AN RIS =77,

to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX AND [t 1.A

RELATED SOFTWARE
SUBSCRIPTIONS

RED HAT ENTERPRISE LINUX
BAHSRHTHART

& RedHat

This Exhibit 1.A. to Product Appendix 1 governs your use of the

Software Subscriptions described below.

1.  Unit of Measure and Purchasing Requirements for 1.
Linux Server,
Virtualization and Red Hat OpenStack Platform

Table 1 sets forth the support level, Units of measure, capacity
limitations, and stacking capabilities for various Red Hat
Enterprise Linux Server, Red Hat Virtualization and Red Hat

Red Hat Enterprise

OpenStack Platform Software Subscriptions.

Table 1

Red Hat

PO 1 BIASBAE LA &R T 5107 AR S AT B

Red Hat Enterprise Linux Server. Red Hat
Virtualization 1 Red Hat OpenStack Platform [f]
THE BRI SEE SR

#* 1 5|4 T %% Red Hat Enterprise Linux Server. Red Hat
Virtualization 71 Red Hat OpenStack Platform %437 5 (132
R, tHERAL. AERBIFMESE .

Software Subscription

Unit of
Measure

Capacity

Socket(s) or

SOCs Virtual Nodes

Supported Use Case

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Red Hat Enterprise Linux for SAP
Solutions

Physical Node
or
Virtual Nodes

Socket-pair for each Physical
Node
or
2 Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
playbooks, roles or modules that are included
with or generated by certain Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles,
or remediation playbooks generated by Red
Hat Insights) (collectively the "RHEL Use
Case"). Any use of Ansible components other
than the RHEL Use Case requires the
purchase of Ansible Automation Platform
Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP
solely to run SAP’s HANA platform, S4 HANA
or NetWeaver products (“SAP Use Case”).

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section
1.2 (b) above) RHEL Use Case

Edge Gateway Use Case (Section 1.2 (b)
above)
RHEL Use Case

Red Hat Enterprise Linux for

Virtual Datacenters (See Note 1 Unlimited RHEL Use Case

below] . . i

Red H)at Enterprise Linux for Physical Node Socket-pair \r/lIJr::l?rLgl ggeas

\ ) RHEL Use Case

Vlrtua}I Datacenters for SAP Socket-pair SAP Use Case

Solutions (see Note 1 below)
RHEL Use Case and supported on physical
hardware solely to run and manage virtual
instances. The included Red Hat Enterprise

. ) ) Linux Software Subscription is supported

Red Hat' Entgrpn;e Linux with solely when used as the host operating system

Smart Virtualization with the Red Hat Virtualization Hypervisor or
when used as the guest operating system with
virtual machines (“Smart Virtualization Use
Case”).

Red Hat Enterprise Linux for Smart Virtualization Use Case

Power with Smart Virtualization

Red Hat Enterprise Linux for ARM . Peripheral RHEL Use Case running on ARM based

based NVidia Emart NIC Physical Node Bc?ard N/A peripheral boards. ’
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Software Subscription

Unit of
Measure

Capacity

Socket(s) or
SOCs

Virtual Nodes

Supported Use Case

Red Hat OpenStack Platform

Red Hat OpenStack Platform for
Atom

Red Hat OpenStack Platform for
Real Time

Physical Node

Socket-pair

Unlimited
Virtual Nodes
running on a

Socket-pair

Red Hat Enterprise Linux is supported solely
when used as the host operating system for
running Red Hat OpenStack Platform or when
used as the guest operating system with virtual
machines created and managed with Red Hat
OpensStack Platform. Red Hat Enterprise Linux
is currently the only supported operating
system for Red Hat OpenStack Platform. Red
Hat AMQ and Red Hat OpenShift Container
Platform are included and only supported
when used to monitor and manage virtual
machines created with Red Hat OpenStack
Platform (collectively the “OSP Use Case”).
RHEL Use Case

Supported only when used on a Physical Node
that is a server running an Intel Atom
processor.

OSP Use Case

RHEL Use Case

Supported only on systems running (a)
operating environments identified at
www.redhat.com/mrg/hardware as Red Hat
Enterprise Linux for Real Time compatible and
(b) hardware systems identified as Red Hat
Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported
(“Real Time Use Case”).

RHEL Use Case

Red Hat OpenStack Platform for
Bare Metal Managed Nodes

Physical Node

Socket-pair

None

OSP Use Case
RHEL Use Case

Red Hat Enterprise Linux for Real
Time

Red Hat Virtualization

Red Hat Enterprise Linux for ARM

Physical Node

Socket-pair

N/A

Real Time Use Case
RHEL Use Case

Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each
instance of a desktop or server separately.
Red Hat Virtualization Manager, a component
of Red Hat Virtualization, includes a
subscription for Red Hat Enterprise Linux for
the purposes of running Red Hat Virtualization
Manager. Red Hat Virtualization includes Red
Hat JBoss Enterprise Application Platform
solely supported to run certain utilities in Red
Hat Virtualization (“Virtualization Use Case”).
RHEL Use Case

RHEL Use Case running on ARM based
systems.

Red Hat Enterprise Linux for
Power

Red Hat Enterprise Linux for SAP
Solutions for Power

Physical Node
or
Virtual Nodes

Upto4
processor cores
or
Socket-pair

N/A

RHEL Use Case running on a Power based
system.

RHEL Use Case and SAP Use Case running
on a Power based system.

Red Hat Enterprise Linux for
Power with Smart Virtualization

Red Hat OpenStack Platform for
Power

Physical Node

Socket-pair

N/A

RHEL Use Case and; Virtualization Use Case

RHEL Use Case and OSP Use Case running
on Power based systems.

Red Hat Enterprise Linux for
System z

System z IFL

N/A

N/A

RHEL Use Case running on IBM System z.
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Capacity

Software Subscription MUe';';S:e Socket(s)or | o Supported Use Case
SOCs

Red Hat Enterprise Linux for IBM

Z and LinuxONE with

Comprehensive Add-Ons

Red Hat Enterprise Linux for SAP

Applications for IBM Z and RHEL and SAP Use Cases running on IBM

LirrjlszNE with Comprehensive System z IFL NIA N/A System z. ’

Add-Ons

Red Hat OpenStack Platform OSP Use Case

. . RHEL Use Case

Red Hat Enterprise Linux with Physical Node Socket-pair RHEL Use Case

Smart Virtualization Virtualization Use Case

Red Hat Enterprise Linux with RHEL Use Case

Smart Virtualization for SAP Virtualization Use Case

Applications SAP Use Case

o Supported only when used on a Physical Node
Unlimited ; h ) .
Virtual Nodes that is a server. Red Hat Enterprise Linux is
running on a supported solely Whe_n use_d as the gyest
Socket-pair operating system with virtual machines

p )

Red Hat Virtualization Suite cr'eateq _and managed .Wlth. Red Hat
Virtualization. Red Hat Virtualization Suite
includes Red Hat JBoss Enterprise Application
Platform solely supported to run certain utilities
in Red Hat Virtualization (“Virtualization Suite
Use Case”).

Red Hat Virtualization Suite for Virtualization Suite Use Case

SAP Applications SAP Use Case
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited

Red Hat Enterprise  Linux by.a national accreditqtio_n agency (e.g. the

Academic Site Subscription Full Time Unlt.ed States accredlt_atlgn 's located at

. ; http://ope.ed.gov/accreditation/Search.aspx)
Equivalent 1-2 Sockets 1 Virtual Guest d (b) have at least one thousand (1,000)
(FTE) and ( '
FTEs.
RHEL Use Case

Red Hat Infrastructure for

Academic Institutions -  Site Academic Use Case

Subscription
Supported only on personal computing
systems with a primary purpose of executing
applications and/or services for a single user

Red Hat Enterprise  Linux 2 CPU 1 Virtuall Guest | who is typically working _ from a directly

Workstation* System Unlimited RAM or 4 Virtual connected k_eyboa_rd and dlspla_y. Each Red

Guests Hat Enterprise Linux Workstation Software
Subscription includes one Smart Management
Module to be used solely with a single Red Hat
Enterprise Linux Workstation System.
Supported only on personal computing
systems with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Red Hat
1 CPU Enterprise Linux Desktop does not _incl_ude
Red Hat Enterprise Linux Desktop System Up to 8GB 1 Virtual Guest ?:.Z?oipf:crhz,pesna;%l;cirSl‘\elgg)r, Tsstlilr?gtlzgz
RAM .
development purposes or to share data with
peers. Each Red Hat Enterprise Linux Desktop
Software Subscription includes one Smart
Management Module, each to be used solely
with a single Red Hat Enterprise Linux Desktop
System.

Red Hat Enterprise Linux for Physical Node 1-2 Sockets, 9 Logical Partitions RHEL Use Case running on Fujitsu

PRIMEQUEST* 4 Sockets, 10 Logical Partitions PRIMEQUEST systems.

iR 1 F14 T, #36 A 2022 7 A
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Software Subscription

Unit of
Measure

Capacity

Socket(s) or

SOCs Virtual Nodes

Supported Use Case

6 Sockets, 11 Logical Partitions or
8 Sockets, 12 Logical Partitions

Red Hat Enterprise Linux Server

Physical Node Socket-pair None RHEL Use Case
Entry Level
Subscription Services are provided only on a
. . Supported Configuration in the form of chassis
Red Hat Enterprise Linux for that contain and use at least five (5) SOCs
Hyperscale (“Hyperscale Use Case”)
Physical Node Band of SOCs None yp ’

Red Hat OpenStack Platform for

Hyperscale

RHEL Use Case

Hyperscale Use Case
OSP Use Case
RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Software Subscription with the same (a) Support Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual
Guests), provided that you do not exceed the total number of Virtual Guests associated with the underlying Software Subscriptions.

x1
Hopt N " AE
T B8 THERAL EHE®SsoC | RBTA ARG KA
{URTER LRSS IR B AR 55411 53k 15
SCFE, AR S E AT 4 oAb s R
MBS 28 RG LA RPATZ A RH, BEF
AU SRS Ansible 4144 DL S F AL 2T 1E 7= 5
Red Hat Enterprise Linux Server rP B I AR BT Ansible ToHF. it miisi b
COPBEAT BRI 7O (f4n Red Hat Enterprise Linux %% i ta{,
Red Hat Insights A= lMIEEFM)  (Gfx
YRR A5, BTN ER T 5 0 S A X “RHEL F#1” ) . ¥/ RHEL HBILAMOAE
B % fi] Ansible Z£FHS 2% Ansible
FEALTS AL 2N R A Automation Platform 17 .
RHEL FIi; {U{E SAP IAIERIA LR RS
Red Hat Enterprise Linux for SAP Be & FIRISSCHF, Rig4T SAP B HANA °F
Solutions &, S4 HANA = NetWeaver /= ( “SAP
il DI
Red Hat Enterprise Linux for " e e
Distributed Computing, Edge i EngéaL%%j‘wﬂﬁ%Eﬁﬂﬂﬂ (X 1.2 (0) 79
%
Red Hat Enterprise Linux for . e b s Edge ¥iii st SCHRARSS B G (CE3CH 1.2 (b
Distributed Copmputing, it 55 S SERSREIITRAS R S ﬁﬁ)g ; RHEL % ®
Red Hat Enterprise Linux for Ef‘ﬁﬁﬁ ) ’l\f‘ii%'ﬁﬁ Edge MICHBI (305 1.2 (b) 1D
Distributed Computing, 3% e A RHEL Fi%i
Red Hat Enterprise Linux for
Virtual Datacenters RHEL 41
(L PR D
Red Hat Enterprise Linux for
Virtual Dataceﬁters for SAP RHEL /il f
Solutions (WL Fid&iE D SAP Jiifsl
S R TEHREX Fig4T | RHELAGI: AEMBRRE(F L3RG 30HE, LLIEAT
P " HOTEIR D A | AVEFEELSE). (454 Red Hat
Red Hat Enterprise Linux with Virtualization Hypervisor () EHLIR1E R LR,
Smart Virtualization HoE AR B BN P IRE RSN, &
i) Red Hat Enterprise Linux #4174 3845 3%
¥r.  ( “Smart Virtualization F#” ) .
Red Hat Enterprise Linux for ) o
Power with Srr?art Virtualization Smart Virtualization /1%
Ao el Emetbrioe LU Or | gy SRR FEM | RHEL Il (E36T ARM ROSMEIR Lz /T
Red Hat Enterprise Linux X H{£iZ1T Red
Hat OpenStack Platform ] 3= HlAE R G,
. fEffAN igAT | i e R Red Hat OpenStack Platform
Red Hat OpenStack Platform PR TN | e A | SALR R 1 00% P DL R
7% % FF. Red Hat Enterprise Linux /& Red
Hat OpenStack Platform H fiME—4 32 fFER %%
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3 rE
AT g0 A BERSoC | BRTA B XFRE KA B
3% 1F £ 4. Red Hat AMQ #1 Red Hat
OpensShift Container Platform # & & 7EN, FF
HMNEHTHEMEEFAH Red Hat
OpenStack Platform A% (1 sz AL 7452 3 FF
(Gifr “OsSP B#l” ) .
RHEL F#i1
{XAEAENIZAT Intel Atom Kb T8 AR 55 23 (K14
Red Hat OpenStack Platform for PR R A R A IR S
Atom OSP Hifl
RHEL F#i1
ATEW R L N BRI RS FIRGFE: () i
417 www.redhat.com/mrg/hardware A 72 f 3 %
Red Hat Enterprise Linux for Real Time (1]
Red Hat OpenStack Platform for (7. It H ) & 17 1
Real Time https://hardware.redhat.com % & 4 3% Red
Hat Enterprise Linux for Real Time WAiIE (A&
#4%4 ( “Real Time A" ) .
RHEL Fi il
Red Hat OpenStack Platform for - OSP Hifil
Bare Metal Managed Nodes B HRS x RHEL f#1
Red Hat Enterprise Linux for Real Real Time Fi#1
Time RHEL H 4l
A T 324 e 3% P LI P BRAE A 1 3R 4532
¥, Red Hat Virtualization ¥t Tz 1
B EMSEE, AR TEMH. Red
Hat Virtualization 7] LA FH 1 i 10l 5 1f] S Al 4 e
fRULTT R, AR, T DRAS PR Y ST R A R G
AR 5207 WA AT N A T U 55 2% 19
; B A S B W K ME R % . Red Hat
A PIERT T TE XS ANiEH Virtualization Manager 7 — 4~ Red Hat
Red Hat Virtualization Virtualization #4114, % f Ti21T Red Hat
Virtualization Manager ¥] Red Hat Enterprise
Linux 11T B . Red Hat Virtualization £ #5
Red Hat JBoss Enterprise Application
Platform , ¢ % X PR + #£ Red Hat
Virtualization P iz 17 J: & 5 H # 7
( “Virtualization Fif” ) .
RHEL Fifi
Red Hat Enterprise Linux for ARM RHEL % running on ARM based systems.
Red Hat Enterprise Linux for W Bﬁ%f /|\ RHEL Flfil: ¢E55T Power [ 2% FiZ4T.
Power o JisE Y N EST
Red Hat Enterprise Linux for SAP Eﬂﬁj . ok RHEL FI#iF1 SAP Ffil; 55T Power 15
Solutions for Power ECELiRA 4 1igfr.
Red Hat Enterprise Linux for ) N
Power with Sn?art Virtualization W st A& RHEL A§IAI Vinalization Fi5)
Red Hat OpenStack Platform for L = e RHEL Fif#1 OSP fifil; #E3LT Power 1) 5
Power 4 Ligf7.
Red Hat Enterprise Linux for
System z
Red Hat Enterprise Linux for IBM System z IFL A& RidE RHEL Fi#i; 7£ IBM System z Liz{T.
Z and LinuxONE G &4 T
5% )
Red Hat Enterprise Linux for SAP —
Applications for IBM Z and System z IFL i it RHEL Ml SAP fifsl; (i 1BM System z iz
LinuxONE 44 BT D e
Red Hat OpenStack Platform gﬁELﬂaﬂzjﬂ
Red Hat Enterprise Linux with RHEL 1
Smart Virtualization gt 10 | Virtualization {5
Red Hat Enterprise Linux with WIEEAS A EXT %ﬁﬁ;ﬁif@ RHEL fi1
Smart Virtualization for SAP SHERATRE T Virtualization Fi )
Applications SAP Fi#
Red Hat Virtualization Suite 1}(&{?/95&%%%5’9%'@1? = ERAR A2
¥£. Red Hat Enterprise Linux
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BT

Red Hat Virtualization Suite for
SAP Applications

THE AL

iR SOC

X
—n

HEAUH R

Eep-a i )

IV FE FH1EME FH Red Hat Virtualization €14
BB WNLEIZ FHUERE RGN A 23X FF. Red
Hat Virtualization Suite 1% Red Hat JBoss
Enterprise Application Platform, Z#:AVIR T
#£ Red Hat Virtualization P4iz 17 4% 2652 F 42
. ( “Virtualization Suite Fi#l” ) .

Virtualization Suite 4
SAP H#1

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

ESAV NN
(FTE)

1-2 A

LA L

AL B A& B A AR UR AL PN 95 308 ( “ZER
FAB” D o BREEIZEARNE LIS (a) FTE
ZOANAE VLA B A E B 4o 26 A E )
http://ope.ed.gov/accreditation/Search.aspx )

: IFH (b) #4F—T (1,000) FTE.

RHEL A

ZEARHIB

Red Hat Enterprise Linux
Workstation*

EX

24~ CPU
TR RAM

1AL
B 4 AR
FHL

IAEAN NTHE R G B3R SCHE, S RGME
BEH A I B 1 B AN R A
TAER A F P BT R AVEUR S5 - 4> Red
Hat Enterprise Linux Workstation #4173
A& —/> Smart Management #it, {5—A4
H.—[1) Red Hat Enterprise Linux Workstation
R

Red Hat Enterprise Linux Desktop

ARG

11 CPU
% 8GB RAM

LA L

EAN N H R G LRGSR, S RGN E
B [ RIE BB R R 2%
TAERIEEA F P 3047 B FFE P AR %5 - Red
Hat Enterprise Linux Desktop AN & A J1#
Mk % %% N A (# an Apache . Samba
NFS)  MRRAIFF R H 1003 R 5 5 45
ILEHIE M L F. B4 Red Hat Enterprise
Linux Desktop % 1T [ ¥ &% — 4> Smart
Management #itk, X5—4#—[ Red Hat
Enterprise Linux Desktop %4 —#2fd .

Red Hat Enterprise Linux for
PRIMEQUEST*

PR R

1-2 AN

4 AN
6 M.

8 M

9 MZHE X
10 M4 IX
11 M IX
o},

12 MY IX

RHEL 4
7 Fujitsu PRIMEQUEST #%; Fig{T.

Red Hat Enterprise Linux Server
Entry Level

PR R

A

7

RHEL 4

Red Hat Enterprise Linux for
Hyperscale

Red Hat OpenStack Platform for
Hyperscale

PR R

SOC #iiti

T B AR S5 I AE R L & M 2 0 T (5) A
SOC MIHLAE T AN ST REIRSS M & 142
fit,  ( “Hyperscale F#l” ) .

RHEL Fifi

Hyperscale H 15
OSP Al
RHEL A

&3 1: Red Hat Enterprise Linux for Virtual Datacenters i] AL &4 5 EHIRIE RGBIRH.

#&¥E 2: 4 Red Hat Enterprise Linux FI{EMEINZ FAUR, REILE POLAT AFEAR(T AR R e bl AT S0P EEE 5, HEZ RGBT AR (a) M
R SCHRO PR ek gl N (b) AR FBCRREDE AL (1. 4 BEREME B » RS ALl 5 E AT A K %

LA

2, Additional Terms for Red Hat Enterprise Linux
Server and associated Add-On Subscriptions

21 Red Hat Enterprise Linux Server — Atomic Host. Red Hat

Enterprise Linux Server may be deployed using RPM package
manager or in an optional image based delivery, deployment
and updating mechanism designed to support container based
environments (“Atomic Host mode”). Each deployment of
Red Hat Enterprise Linux, regardless of the method (including

containers), constitutes a Unit.

a1
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2.  Red Hat Enterprise Linux Server &5 MiniT 5 &

W kK

Red Hat Enterprise Linux Server — Atomic Host. Red Hat

Enterprise Linux Server 7] LA RPM 3R 45 B2 HEAT 38,
W A] DAAE — A T3 R T BRI SEAT 08 8 A0S E L i) b AT
WE, HEHR SRR T AR (“Atomic Host X
") . Red Hat Enterprise Linux A2 T4 e — N BAL
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2.2

23

24

(a)

(b)

©

a1

Red Hat Enterpise Linux Desktop and Workstation
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are helpdesk
support personnel and not end users.

Smart Management. Certain versions of Red Hat Enterprise
Linux include Smart Management with an optional feature that
allows you to upload your content for deployment on your edge
devices. By using this Smart Management feature, you agree:
(a) to provide Red Hat with the rights required to host and, at
your direction, deploy the content to your edge devices, (b)
that you are entirely responsible for owning, acquiring and
maintaining such rights and (c) any and all deployments are to
your or your affiliates edge devices and not to any third party
devices.

Red Hat Enterprise Linux and Red Hat OpenStack
Platform Extended Life Cycle Support Software
Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and z systems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/2901071. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth
at  https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) Independent layered or Add-on
products such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat
Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Smart Management and access to Software
Maintenance, but no Support. If you use any of the
Subscription Services or Software associated with Red Hat
Enterprise Linux Developer Suite for Production Use, you

(HEFX)

2.2

23

24

(b)

©
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Red Hat Enterprise Linux Desktop and Workstation 34T
71

4%} Red Hat Enterprise Linux Desktop 17 [ [t 4 7= S EFU R
FAE A B & SR N G AR s 4 P SRR N

Smart Management. FLERZ 1 Red Hat Enterprise Linux
WA Smart Management FIiEThRE, EidiZTIRE, &AL L
EREUEE RIS %% . (/1 Smart Management
RREIRIR, IR (a) IMZLIRIREETE A L RIE R TR
TR A B T SR & BT BCR]; (b)) S8 AL SR T
A IREUZEY I RBUR]; AN (C) AR T AN BT A B8 2 T 1 465
BRI ORI A A L Sk 4, AR AT 38 =07 4% .

Red Hat Enterprise Linux f1 Red Hat OpenStack
Platform Extended Life Cycle Support 34417 g

FIR%&HREF=TH. Red Hat Enterprise Linux #1/8Red
Hat OpenStack Platform ELS [ffinZ& & 1T #2577 - 150t
x86 1K REEMH z ARG R E NN 1A 2 [ A A
oM o4 7 X K, B O R T
https://access.redhat.com/articles/2901071 %Il it — 4
PR B B AR . B B EE 4L ) . Red Hat Enterprise
Linux fi1/5¢ Red Hat OpenStack Platform ELS #4441 R
TR BATUCAE T UL RS SRR (a) AL T2 3K
FRG SRR 2 B AMET s LU (b) Rk B2t
PHIEIEHNET, HiZBAMEFTE Red Hat Enterprise Linux
F1/8Y, Red Hat OpenStack Platform IF 7 42 72 J& {45 o J5 475 7]
F - BE kg A H R F RATRAS P ISR 74 . ELS
stream WE7EAHIC R AT IRAS IV 1E 3 28 7= i 45 o H 2 J5 314
@ ® - B ® ® A # W
https://access.redhat.com/support/policy/updates/erratal .

2L 1§44 1Yy Red Hat Enterprise Linux ELS 1 Red Hat
OpenStack Platform ELS #&ft—AMCi%E,  HAE ELS M
W A£:%t Red Hat Enterprise Linux B Red Hat OpenStack
Platform 1) % IR A HEAT ThRe 3 i .

Red Hat Enterprise Linux ELS BX#R% 44, Red
Hat Enterprise Linux ELS A2 # L FAME (fE X LIRS
2.3(a) WHTRMANTE) ¢+ () REMAHET;: (b) Red Hat
Cluster Suite; (c) K HMIMAERIAZ ( “Extras” &—4HH
HREAEE AN R (d) 74 2 B i E
&, N Directory Server. Red Hat Satellite & Scalable
File System. ZLIE R B HE R HC A B A E AR .

Red Hat Enterprise Linux ELS W & X ft. Red Hat
Enterprise Linux ELS B PF4Ed i i B ) T4 8 RAThRUAR
FRYLLIE ) P2 A SR AAR LI T 400 (& D 4@dik. 5307
W2 3 AT IR 1] 7 R 38R0 28 3o A 5P 40 8 AT AR ik 1
1, Ak AT B 2 Red Hat Enterprise Linux ELS &

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite 2 fit— AN R &
Wi, ZHARAEEFHETAENEIFRLTHK Red Hat
Enterprise Linux. %:4& Red Hat Enterprise Linux Ff}fi%s
# . Red Hat Enterprise Linux for Real Time . Smart
Management A5t &4 Vi1, EIERE. WS
5 Red Hat Enterprise Linux Developer Suite 45 {E(TT
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agree to purchase the applicable number of Units of the
applicable Software Subscription.

e Je 5% BB T2 T 3, 5107 () R SEAR SR BT T
B S B

4. Red Hat Enterprise Linux Developer Workstation 4. Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support #1 Red Hat Enterprise Linux Developer Support iJ
Subscriptions 3|
For each paid, active Red Hat Enterprise Developer i F AT . 2% Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer Workstation #1/5, Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you With (a}) access Support iTHl, Z0IEK ARt () it Lrig i i X
to the supported versions of Red. Hat Enterprl_se Linux e.mq FER %5 B ) Red Hat Enterprise Linux % S%; L& (b) 32
updates through a Red Hat Portal; and (b) assistance for: (i) HE D) - . . : g
installation, usage and configuration support, diagnosis of 1’\u,lf7jﬁﬁqaﬂj\h ('2 Red H‘at‘Enterprlse L'““X,Eﬁﬁﬁ L
issues, and bug fixes for Red Hat Enterprise Linux, but only for FARIBCE SR WS KRR E S, HURT 5505
issues related to your use of Red Hat Enterprise Linux for Red Hat Enterprise Linux F 7T A& H {8 LUK (i)
Development Use and (ii) advice concerning application BRPN T BABRF R ATk, W AR A
architecture, application design, industry practices, tuning and BEFBEENEI (ERFRARTE) .
application porting (collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and Red Red Hat Enterprise Linux Developer Workstation I Red Hat
Hat Enterprise Linux Developer Support Subscriptions do not Enterprise Linux Developer Support iJ A% EL T R4
include support for (a) modified software packages, (b) HISCHF: (a) BASEUNBIFEL: (b) HRRATRLF I o ()
wholesale application debug_glng or (c) software included in Red Hat Extras {7/ 768008 i o (B . Tl A
the Red Hat Extras repository, supplementary channels, . o H s .

preview technologies or software obtained from community S DX P 3 3845 -

sites.

41  Red Hat Enterprise Linux Developer Support Subscription 4.1  Red Hat Enterprise Linux FFRA R ZHTRER . T
Levels. You may purchase Professional (two (2) business day Red Hat Enterprise Developer Workstation (— (1) I &%)
response time) or Enter_prise (four (4) Standard Business F/5%, Red Hat Enterprise Developer Support iTl# (=
Hot_Jrs_ response time) with web and phone support for an (25) ANZGE) o o T S A 0 2 L SRR L 2
unlimited number of requests for Red Hat Enterprise NN ~ b g (R 0
Developer Workstation (one (1) System) and/or Red Hat (u@{¥ﬁﬂﬂjj‘j?ﬁ @) PLAEED Ekfj,dkf& ( FISLIRF R 7974 (4)

N )] s 7E Y =3
Enterprise Developer Support Subscriptions (twenty-five (25) MRETARRTD , PARIG AR R
Systems).

5. Red Hat Directory Server Software Subscriptions 5. Red Hat Directory Server #4iTld. % 5 4l 7 Red Hat
Table 5 sets forth the Unit of measure and Supported Use Directory Server (i & F AL SCH IR RB . 505 40
Cases for Red Hat Directory Server. You must purchase the RAE T 5 hFBR AR I AL SR, T ST 2 B 2T
approp_riate number and type of thege quscriptions based on {t % T 4 . Directory Server [ i % 2 Wl ¥ vk T 32 /7
the Unit and other parameters described in Table 5 below. The . QR Ge. MER R A RS Red
Service Level(s)) for Directory Server is determined by the Directory Server Eﬁ% ” PR ERETA T Wm Re
Service Level of the underlying Red Hat Enterprise Linux Hat Enterprise Linux ﬂ]ﬁ]ﬂqg&%é&”u (it ﬂu%}fﬁg Red
Subscription for the Physical Node or Virtual Node running Hat Enterprise Linux {4 VT 1% (9 fik 55 2 50l /& & ¢, I
Directory Server (for example, if the Service Level for the Directory Server J3R75 =5 R o
underlying Red Hat Enterprise Linux Software Subscription is
Premium, then Directory Server would receive Premium level
support).

Table 5
Susbc;f(t:vr\;;;?on Unit Supported Use Case
Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise
Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software
Physical Subscription). A Replica Red Hat Directory Server is only supported with an active Software
Red Hat Directory Subscription for a Primary Red Hat Directory Server. “Replica” means a second instance of a
Node or . ) . _ ;

Server Virtual Node Dlrectory Sgrver conﬂgured as a subordinate to the first instance Qf Directory Se_‘rver. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat Directory Server
Software. “Primary” means the authoritative Red Hat Directory Server from which Replica Red Hat
Directory Servers derive Red Hat Directory Server information.

%5
BT Hfr A RIS H R

1ERRHER Red Hat Enterprise Linux #f4iT1# (i~ /& Red Hat Enterprise Linux Desktop. Red Hat
Enterprise Linux for HPC 5% Red Hat Enterprise Linux Workstation %=1 5) E2%#. S4lfIRed

Red Hat Directory YIEEHT S B | Hat Directory Server WA AUE A1 241 3 2 Red Hat Directory Server [ 41T A4 %2 X FF. “E "8 M

Server TR J&F Directory Server 5 —/NSu4| i it & (1) Directory Server (#1554 5249, Red Hat Enterprise Linux
Server X ! FiZ1T Red Hat Directory Server #LF B I A 3/15 2 F#F. “EE FRAUET Red Hat
Directory Server, i) Red Hat Directory Servers M\ H:3%73 Red Hat Directory Server 15 K.

6. Red Hat Certificate System Software Subscriptions 6. Red Hat Certificate System#X 41T

a1
(FEFX)

F19 T, #36 T 2022 7 A




Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 6 below. The
Service Level(s)) for Certificate System is determined by the
Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node running Certificate System
(for example, if the Service Level for the underlying Red Hat
Enterprise Linux Software Subscription is Premium, then
Certificate System would receive Premium level support).

# 6 51 T Red Hat Certificate System ()it S0 A1 S
MRS IR S5 R TR 6 H TR IR s R 3 th 2 51
T ST M A R R A (R ST el o R R G I R S5 4l B iz
TR RS T 5 1 3ERRed Hat Enterprise LinuxiT
B SGnwfE (B, iR EEAlRed Hat Enterprise Linux
YA B RS G A, WRE RGO AT S B SHF) .

Table 6
Software .
Subscription Unit Supported Use Case
Red Hat Certificate Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise
Svstem Certificate Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software
4 Subscription). Certificate System includes Directory Server only to run and support Certificate System.
*6
AT AL AR RS
Red Hat Certificat TEFRMER) Red Hat Enterprise Linux # 1T 1% 1. (ifidE Red Hat Enterprise Linux Desktop. Red Hat
S;/a‘sten? ertificate WEH Enterprise Linux for HPC & Red Hat Enterprise Linux Workstation Software Subscription 1) %3¢
R WEH RS Directory Server, (T8 {7 FHER R 5.
iR 1 #2077, #£36 7 2022 £ 7 A
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EXHIBIT 1.B

ff 1.B

RED HAT APPLICATION SERVICES, RED HAT APPLICATION
RED HAT OPENSHIFT CONTAINER SERVICES. RED HAT OPENSHIFT,

PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

iR

CONTAINER PLATFORM FIE<504

Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

11

1.2

(@)

(b)

©

13

Table 1

Unit of Measure and Purchasing Requirements for
Red Hat  Application Services  Software
Subscriptions.

Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services Subscriptions.

Supported Application Services Software. Using Red Hat
Application Services Software Subscriptions to support
software obtained from community sites without purchasing a
corresponding Software Subscription for such community
software is a material breach of the Agreement.

Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components that
provide common functionality (such as monitoring and
management, load balancing, process control and single sign-
on) across a majority of the Red Hat Application Services
portfolio and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core Services
Collection in a guantity equal to the number of Cores of Red
Hat Application Services Software Subscriptions you
purchased (for Software Subscriptions where the Unit is a
Core).

You will receive entitlements to Red Hat JBoss Core Services
Collection equal to sixteen (16) Cores for each Red Hat
Application Services Software Subscription you purchase on a
per socket-pair basis.

Red Hat JBoss Web Server does not include Red Hat JBoss
Core Services Collection.

Red Hat Application Services for Hybrid Deployments.
Red Hat Application Services Software Subscriptions in Table
1 include access to the Red Hat Application Services Software
enabled for and supported on Red Hat OpenShift Container
Platform for both private cloud and public cloud deployment
platforms.

FER S 1 AR 1.B. SEAF 57 Red Hat Application
Services (HiFxARed Hat JBoss Middleware) . Red Hat OpenShift

Container Platform. Red Hat Storage Services 1 Red Hat Quay /=
i #251

11

1.2

@

(b)

©

13

XF Red Hat Application Services AT B HITHR B
ALFNMSEEE R

% 1 54 7 &F Red Hat Application Services 1T (1t & Hihr
A S FF RS R

BHX K%K Application Services ¥ f:. f# /] Red Hat
Application Services VT [ SCHRE AL X 3l R4S B B4

T AN S AZe A X B B A R T B, 8 T ™ A R AR P LY
174,

Red Hat JBoss BlyR%&E4S. “Red Hat JBoss B REE
ErR-HANES, EiRHE T K£ % Red Hat Application
Services 7= i ALE HE LIRS (BIWIEAURVE B, ST
TR — B3, UL ARKAN:

F 5K K454 5% Red Hat JBoss 1% U IR HEA AR, T
$1 77 FISE Red Hat Application Services #EAT 15 2 k%0 1%L
& CGERHTF U AR AT D -

ot 6 F BB I W SE 1) Red Hat Application Services
BT, SO EME A TS (16) 1M %01 Red Hat JBoss
o0 IR 55 B A AR o

Red Hat JBoss Web Server u#; Red Hat JBoss # 0 ik 45
£45.

BAEE I Red Hat Application Services. % 1 #1ff] Red Hat
Application Services # 14 11 [7] f4 & Red Hat Application
Services Software V5 IF, BEEAFE X IEH TRE = MA L
ZEEF4 ) Red Hat OpenShift Container Platform ifi 2 i,
I H I & SCREZE AT

Software Subscription (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Core Band

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red
Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Supported on Supported Configurations.

a1
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Red Hat Process Automation (Note 2)

Supported (a) when used on a server, (b) on Supported

Red Hat 3Scale APl Management Platform Configurations, and (c) when used for the purpose of API
Management.
Supported for use on supported Windows Desktop versions as
Red Hat build of OpenJDK for Servers set forth in the Supported Configurations (“Windows Desktop
(Note 3) Use Case”). This product is not supported for the deployment of

Java based servers or use on Windows Server distributions.

Red Hat build of OpenJDK for Workstations Physical Node Windows Desktop Use Case

(Note 3)
Cluster (Core
or vCPU
Bands for
N . virtualized
Red Hat Application Foundations for ) .
Openshift Clusters depcl:(l)a/;\:spts) Supported on Supported Configurations.

(Socket-Pair
for Bare Metal
deployments)
Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included in these
Bundles.
Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

x®1

BAITHE (L FR%E D HERAL R B

Red Hat Application Foundations
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat Runtimes
Red Hat Data Grid
Red Hat Fuse
Red Hat AMQ
Red Hat Data Vinualization Bewit | ZEATSCREIR S PO L R R
Red Hat Process Automation Manager (LLR[
;4 Red Hat JBoss BPM Suite )
Red Hat Decision Manager
(LLAT N Red Hat JBoss BRMS)
Red Hat JBoss Application Services Extended
Life Cycle Support Add On
Red Hat Integration (&% 2)
Red Hat Runtimes (%&£ 2)
Red Hat Process Automation (£E 2)

7E (a) FFMRS-4% By (b) TEA CRERS ECE s DL () T
AP EHLH B 5237 55
RSN Windows ST ARAS_EA# T, A0 ST R 45 RO T B R BT id

Red Hat 3Scale APl Management Platform

R(egil-lia;;)wld of OpenJDK for Servers ( “Windows SE G ) . A= 5 A LT Java 1RSS50 H
#, HHE Windows k%5 #8 RATHCE EAEH
Red ﬂat build of OpenJDK for Workstations B Windows £ i 51
(%IE3
R LBk
vCUP #i7ff, %
Eﬁjdsg?; Application Foundations for OpenShift \ LB L E L2
BEE CRHIXT,
EF X R4 IR
)

L BRARTIER T SAME, SN THS LB RLES WIS, — (1) MeLE T (2) MELTEEAM vCPU.
ok 2: XA AT ST RS, 517 RE T U SE RSB A0S
B3 B W LMER 1 (20) ANSCRFE R ASK 47151 Red Hat build of OpendDK 17«

Atz 1 F22 T, #36 T 20227 A
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2. Unit of Measure and Purchasing Requirements for 2. Red Hat OpenShift Container Platform Kit&$4HL
Red Hat OpenShift Container Platform LR
Table 2 sets forth the Units of measure, capacity limitations *& 2 7 T &F Red Hat OpenShift Container Platform T [5]
and Supported Use Cases for various Red Hat OpenShift KR ir . REIREIAE SRS .. S AiRE T E
Contain_er Platform Subscriptions. You must pu_rchase the 2 PR AR B, AR R T S 5E 2 e R A [
approprlgte number and type of Software Subscrlptlon(s_) for # F£iT 4 . Red Hat OpenShift Container Platform i 3l
_each Unit, based on the Unit and qther parameters described (OCP HIfI L R %) &M T 4 Red Hat OpenShift
in Table 2. The Red Hat OpenShift Container Platform Use ' HRICE S 18 n . edt at‘ openshi
Case (OCP Use Case as defined below) applies to all Red Container Platform i at//l255, WINFBIERF T it Red Hat
Hat OpenShift Container Platform offerings and additional Openshift Container Platform 7/l 55 Red Hat OpenShift
Use Cases apply to the Red Hat OpenShift Container Container Platform for RHEL #1 Container Platform for RHEL
Platform offerings as noted below. Red Hat OpenShift R4 E A5, R Red Hat Enterprise Linux for Virtual
Container Platform for RHEL and Container Platform for Datacenters M Jh [ 4] 2% H A5 2 Wk #: 3T 18, 9F & % B
RHEL are layered products and require a separate paid and ekl EAT I 2 R P R AN B A TR I
active Software Subscription to Red Hat Enterprise Linux for Fo .

Virtual Datacenters with matching Support Levels for each ”
Unit that deploys, installs, uses or executes such layered
products.

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift Enterprise Linux Server 1% 7E Red Hat OpenShift Container
Container Platform may be deployed using RPM package Platform 1, TLUEA RPM /& H 2, e AU T 262
manager or ina h_ost m_ode intended "to run containers (a_ka KB4 (B“Red Hat Enterprise Linux CoreOS) . Red
Linix Core0S mode is n optonel image based defvery, e Emerprise Linux CoreOS BLUL AL T {410
deployment and updating mechanism designed to support AT ﬁﬁ‘%fﬂﬁﬁfﬁiﬂ%ﬂy Efi%%ﬂi%\’%%imif Kéﬁ
container based environments. Each deployment of Red Hat FHURFOT L (E4E%54%) . 1> Red Hat Enterprise Linux
Enterprise Linux, regardless of the method (including (K7 B R R — AN T
containers), constitutes a Unit.

2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift 2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is an Add-on Subscription to Red Hat Data Foundation & Red Hat OpenShift Container Platform ]
OpenSh?ft Conta_iner Platform. For any Cluster of Red Hat W B0 ST B . %t T 4 B 8k 447 Red Hat OpenShift Data
gggﬂgﬂ:g gg?atallgirngﬁiﬁo?lngéta;grse? tgrpeuxr((e:(r:]:tsees ;egqﬂ"; Foundation EiJLE{EI Red Hat Ope/rJSQift Container Platform %
amount of Units and Capacity of Red Hat OpenShift Container B, % J7 TR 5 0 e S G R W 3 2 E/‘J_ Red Hat OpepShﬁt
Platform and Red Hat OpenShift Data Foundation for such Container Platform I Red Hat OpenShift Data Foundation [f]
Cluster. PALAIAE.

Table 2
Software Subscription Unit of Capacity fc;r SelE Cleb L
(Note 1 below) Measure KUS. SAEEEIESERRE
Sockets Virtual Nodes
L Supported when used as a platform as a service on
Red Hat OpenShift Physical _ Unlimited Supported Configurations (this Use Case is
Container Platform Node Socket-pair Virtual collectively the “OCP Use Case”). Running other
Guests applications and/or programs of any type on the
operating environment can have a negative impact
on the function and performance. Third party
operators are not supported. The Multicloud Object
Gateway included in Red Hat OpenShift Data
Red Hat OpenShift . Unlimited Foundation may be used for Migration purposes with
Container Platform for Physical Socket-pair Virtual the Migration Toolkit included with Red Hat
RHEL Node Guests OpenShift Container Platform without the need for an
active paid subscription for Red Hat OpenShift Data
Foundation for such use. Red Hat JBoss Web Server
is only supported to run Red Hat OpenShift
Container Platform components.
Red Hat OpenShift
Container Platform . Supported when installed and running on physical
. Socket-pair . : .
(Bare Metal Node) Physical . hardware and not when running as a virtual image or
. with up to None .
Red Hat OpenShift Node 64 Cores on a public cloud.
Platform Plus (Bare OCP Use Case
Metal Node)
Supported for the deployment of virtualized and
containerized telecommunication  services or
Unlimited network functions that deliver consumer services,
Red Hat OpenShift for Physical . . business services, mobile services, video/content
S Socket-pair Virtual . L
NFV Applications Node services, telecommunication workloads and IoT
Guests .
services. Examples of use cases that are not
supported are nodes running general purpose IT or
Enterprise applications in central or regional data

a1
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center deployments, nodes running developer
features/services or application development
workloads, and nodes running databases, web
applications, or file services. Third party operators
are not supported.

OCP Use Case

Red Hat OpensShift

Red Hat OpenShift Container Platform “Bastion
Nodes” are supported when Red Hat Enterprise
Linux is used to host the scripts, files, and other tools

Container Platform Pr’:‘ﬁ;(e:al Socket-pair N/A to provision the bootstrap, control-plane, and
(Bastion Node) compute nodes for Red Hat OpenShift Container
Platform. Containerized workloads are not supported
on Bastion Nodes.
g:?ai?)tu?]gg;:nhm Supported when used as a storage system with Red
Essentials (formerl Physical Hat OpenShift Container Platform or Red Hat
Y Node Socket-pair N/A OpensShift Platform Plus, deployed as containers
known as Red Hat o . . .
. . (see Note 4) within an OpenShift Cluster (“ODF Essentials Use
OpensShift Container B
Case”).
Storage)
Supported when used as a storage system with Red
Hat OpenShift Container Platform or Red Hat
Openshift Platform Plus, deployed either as (a)
containers within an OpenShift Cluster, or (b) on
Physical Nodes outside of the OpenShift cluster.
Red Hat OpenShift Physical \é\ijhbesncri (tjiizlci‘ze:u c‘onrteda onP:ZrS\Z?IharNd?/\(/jaer’e :)hu?
Data Foundation Node Socket-pair N/A P PP '

Advanced

(see Note 4)

not on desktops or workstations. The Red Hat
OpensShift Data Foundation Advanced edition
extends the supported use cases for OpenShift Data
Foundation Essentials, adding support for enhanced
data encryption, disaster recovery, and data sharing
across multiple OpenShift clusters and non-
OpenShift clusters (“ODF Advanced Use Case”).

Capacity for Core-based

Software Subscription Unit of SKUs Supported Use Case
(Note 1 below) Measure Virtual PP
Cores
Nodes
Red Hat OpenShift
Container Platform Virtual Node 2 Cores One Virtual
Red Hat OpenShift or 4 vCPUs Guest
Platform Plus
OCP Use Case
Red Hat OpenShift Virtual die Unl_lmlted
. or Physical Core Band Virtual
Container Platform
Node Guests
gz?aifugg:t?c?nhm Virtual Node 2 Cores One (1) ODF Essentials Use Case
. (see Note 4) or 4 vCPUs Virtual Node
Essentials
Red Hat Oper_]Shlft Virtual Node 2 Cores One (1)
Data Foundation . ODF Advanced Use Case
(see Note 4) or 4 vCPUs Virtual Node
Advanced
Red Hat OpenShift
Container Platform for
Power . 2 Cores One (1)
Red Hat OpenShift Virtual Node or 4 vCPUs Virtual Node OCP Use Case
Kubernetes Engine for
Power
Red Hat OpenShift
Container Platform for
for IBM Z and IBM
LinuxOne . One (1) Supported when deployed on Red Hat supported
Red Hat OpenShift Virtual Node 1 Core Virtual Node KVM hypervisor running in an IBM Z L-PAR.
Kubernetes Engine for
IBM Z and IBM
LinuxOne
Red Hat OpenShift Virtual Node 2 Cores One (1) Supported as described in the OCP Use Case with
Kubernetes Engine or 4 vCPUs Virtual Guest respect to the components that are set forth at
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(formerly known as Red https://access.redhat.com/support/offerings/openshi

Hat OpenShift ft-engine/sla/. Third party operators are not

Container Engine) supported.

Red Hat OpenShift

Container Platform with

Application Runtimes

(Note 2)

Red Hat OpenShift Physical Unlimited

Container Platform with Node Core Band Virtual OCP Use Case

Integration (Note 2) Guests

Red Hat OpenShift

Container Platform with

Process Automation

(Note 2)
Red Hat OpenShift Container Platform Bastion
nodes are supported when Red Hat Enterprise Linux

. . is used to host the scripts, files, and other tools to

Red Hat Open_Shlft Physical Core Band N/A provision the bootstrap, control-plane, and compute

Platform (Bastion Node) Node nodes for Red Hat OpenShift Container Platform.
Containerized workloads are not supported on
Bastion Nodes.

. Red Hat OpenShift Data Foundation Expansion

Red Hat Oper_]Shlft Storage Pack entitles support for additional storage (as set

gj;i:;gzd::(?; Cluster Band N/A forth in the product description) for Red Hat
OpensShift Container Platform Clusters.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.

Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the
Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform deployments
(in a minimum of 2 Core allocations per Unit).

Note 3: Red Hat OpenShift includes Red Hat OpenShift Virtualization which is designed to run and manage virtual instances. Red Hat OpenShift
Virtualization is supported only when Red Hat OpenShift is installed on the bare metal server and is not installed within a virtual machine. The
included Red Hat Enterprise Linux software is supported solely when used as the guest operating system within virtual machines hosted on
Red Hat OpenShift Virtualization. Red Hat OpenShift Virtualization includes Red Hat JBoss Enterprise Application Platform solely supported
to run certain utilities in Red Hat OpenShift Virtualization.

Note 4: Each Red Hat OpenShift Container Platform Cluster with the Red Hat OpenShift Data Foundation Add-on is entitled up to 256 TB of
storage capacity. Additional OpenShift Data Foundation storage capacity for Red Hat OpenShift Container Clusters requires the purchase of
Red Hat OpenShift Data Foundation Capacity Expansion Packs.

2
AT B N HTHER SKU AR
(R 1 7 ¥:Y A i B A R RE R B
TEA SRR S B & - FESF & B 5 I 2 0 fF (Uit
R giFoCP FBHI™ . EERIERE Fig T a2
Red Hat OpenShift . N 1y JHG Atk 57 RV RR 5 T A 2 % T e R B 7R A 47T R
Container glatform PIEEA AL HEHXS TRMEBEHL | wy, 4% =7 #:1E. Red Hat OpenShift Data
Foundation 144 [ Multicloud Object Gateway =] Jf]
Fiid Red Hat OpenShift Container Platform 2 #
: Migration Toolkit BEATIERE, A7 E itk A& im k47
Red Hat OpenShift ) A ) Red Hat OpenShift Data Foundation 7 21 # i1
Container Platform for EE T L ERREBE P | 4, Red Hat JBoss Web Server 3%, (U NIZIT
RHEL Red Hat OpenShift Container Platform 4114,
Red Hat OpenShift i et v s .
Container Platform EXT TEPIRREA L2 FIBAT I 23R, E N REIEHEIE
(BR&JET 4D Red Hat YUY S % X FF 64 x TERAEA 7 LB TR 2.
OpensShift Platform Plus N OCP 4
CGBRG )81 mD
SCRE B R LA RN 25 2R 0 1 H AT X 45 38 1 IR 5 Bk R 4%
Dhee, XLLTBERTSRAH R H MRS WS BEh
M55, AN EIRS - AT AR5 BRI R 55
. 6 SCHE AR 55 1 FE A 7 9] B, 95 7 v e s X 3 25080 e 38
vl s SRS | CHUEBLEPHL | BeSTE IT 5 Enterprise BRI 4, JEiT
TFIR N 51 T REIIR 55 BR F R 3 TF R AR 5781 ast,
VAR EATHAR % . Web I FE P 8] S0 1 IR 55 10745 A
R FFEE =T 81
OCP Hi#i
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https://access.redhat.com/support/offerings/openshift-engine/sla/
https://access.redhat.com/support/offerings/openshift-engine/sla/

Red Hat OpensShift

4 Red Hat Enterprise Linux i THE4 A, SC-AIH:
1 T. A3k ¥y Red Hat OpenShift Container Platform #2

Container Platform YRR el ot AN L5 G PP I A, Red Hat OpenShift
(Bastion 5 £) Container Platform “Bastion i i ” % 374 . Bastion
RS A M TAERER.
Eggng;i?np;gggﬁi;:ta 7£ F{E Red Hat OpenShift Container Platform ¥ Red
(L% Red Hat YUY E RS Hat OpenShift Platform Plus KI7Ef RS 5235 5, #
) . LA TE 4) " = % 4 OpenShift Cluster # Bf i 11 %5 %% ( “ ODF
OpenShift Container Essentials F#” )
Storage) °
1 F1E Red Hat OpensShift Container Platform ¥ Red
Hat OpensShift Platform Plus ({776 REEH 32 3 75, &6
E 4 (a) OpenShift FE# NI #: B (b) OpenShift £
HEAN RIS fl. BRI ET 2 bR, 1T BITE R
Red Hat OpenShift Data PIRERAT SR i AR B2 R, (HAE G ANLE LA EAZ X
Foundation Advanced (&E D " ¥F. Red Hat OpenShift Data Foundation Advanced i
¥ 87T OpenShift Data Foundation Essentials 1 %
KRR S5 RO, B9 T X ¥ £~ OpenShift £ 14k
OpenShift SEHEBIHISREE I . 5 MR AN EE L=
K% ¥ ( “ODF Advanced i~ ) .
BRAFIT 5 5 E T 0K SKU KNER
(FC&E 1) A B B K B O PR
Red Hat OpenShift
Container Platform \ 2 Mzl e
et R =t . — AN
Red Hat OpenShift AT 5 4 4~ vCPU ML
OCP Hi#1
Platform Plus
Red Hat OpenShift LT B N . '
AN Az TWA -
Container Platform PR A il RRENZ ML
Red Hat OpenShift Data FEATT R 2 M — (1) AR ;
ODF E tial |
Foundation Essentials (A& 4) 5¢ 4 4~ vCPU J=i ssentials /i)
Red Hat OpenShift Data FEATT R 2B 4 | — (@) ASERLAY
\ ODF Advanced Hifi
Foundation Advanced (L& D 4~ vCPU J=1 s
Red Hat OpensShift
gg\?vt;mer Platform for p b — @) A
REFLT A SR P OCP i
Red Hat OpenShift AT w44 vepy | B ;Ug)ﬂ sl
Kubernetes Engine for
Power
Red Hat OpensShift
Container Platform for
IBM Z and IBM LinuxOne R LA — (1) MR | FEFE TSR KVYM hypervisor (7E IBM Z L-
Red Hat OpenShift META TR ~ J=3 PAR H1iE17) LI %3 K.
Kubernetes Engine for
IBM Z and IBM LinuxOne
Red Hat OpenShift —
Kubernetes Engine (LR T 2 Mt — (1) MENE ill] O?P FABI S, SCHF i )
Jy Red Hat OpenShift FERLT A 5% 4 4~ vCPU FibL http§.//access.redhaté.com/suppofgﬁgrmflopenshﬁt-
Container Engine) engine/sla/ HHIH AR AFFH =T7454E .
Red Hat OpenShift
Container Platform with
Application Runtimes
(£ 2)
Red Hat OpensShift
Container Platform with IR
Integration R 5 AN LR
sy LB oAt e L OCP i
Red Hat OpensShift
Container Platform with
Process Automation
(£ 2)
Red Hat Openshift Wy N At 4 Red Hat Enterprise Linux /i AL B ScfFRISLf T

Container Platform
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https://access.redhat.com/support/offerings/openshift-engine/sla/
https://access.redhat.com/support/offerings/openshift-engine/sla/

(Bastion i &) F3kH Red Hat OpenShift Container Platform #4451 5
PP H A5 AR, Red Hat OpenShift Container
Platform “Bastion™5 5.” % % . Bastion 5 s AN SRR

B TR
) Red Hat OpenShift Data Foundation ¥ 7> Red
Red Hat O Shift Dat . o~ N . . o
ed na’ Lpen>nit ata LRt ez P ANiE Hat OpenShift Container Platform Clusters {447

Foundation ¥ /&1,

Chnr= S B i) SR AL SCHF

BYE L BRARTIGR D AERE, ST LB h A= ams, — 1) MEOETH (2) MEEEEAN vCPU.

£1 2 XA RLIEHASHAMZ O, — DT Red Hat Application Services/” fhiE & 4L & A% i, LLE—ANFF OpenShift

Container Platform (% 0ith. X+ T (a) XLERZFH 4511 Red Hat Application Services 7= L& (b) OpenShift Container Platform #f&
AL E A 2 MZ O BRZ s, 1852 mT LU A% Coiy i I S (A% O B R

#&¥E 3: Red Hat OpenShift G& % TH TfrfE B ERsLFRed Hat OpenShift Virtualization. Red Hat OpenShift Virtualization {X7£

Red Hat OpenShift 22255 T #R 4 BAR 5545 b, MiHdE 2R A RMNAR, 4 2%3FF. G511 Red Hat Enterprise Linux ZA4HEEFEIGE T Red

Hat OpensShift Virtualization FFIREFINLA R HURIE RGN 4 2% FF. Red Hat Virtualization 4% Red Hat JBoss Enterprise Application

Platform, ##{X R T-7f Red Hat Virtualization Pizf7Hessz AT .

£¥E 4: FMPH Red Hat OpenShift Data Foundation FftiiiT i ) Red Hat OpenShift Container Platform Cluster # 7] LIRS Kk 256 TB H

1A% & . Red Hat OpenShift Container Clusters #5 7 Z 4541 1) OpenShift Data Foundation 7775 &, U 7% % Red Hat OpenShift Data

Foundation Capacity ¥ & 0.

3. Unit of Measure and Purchasing Requirements for 3. Red Hat Quay K3+ & BALFIM SCE K
Red Hat Quay.

Table 3 sets forth the Units of measure and Supported Use , T T B B B A A 4 ;
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is an # 3 Jlii I Red HE,aLQ,liay q |)@EI\E’]1+§$M$HE SRS A
Add-On Subscription. 5. Red Hat Quay =1 BT 1]
Table 3
Software Subscription Unit of Measure Supported Use Case
Supported when used on a Supported Configuration. Running other
applications and/or programs of any type on the operating
Red Hat Quay Deployment environment can have a negative impact on the function and/or
performance.
%3
BHTHE THEEAL AR BRI A B
Red Hat Qua g TEA SRR e B LR 23 8, fEMR AR Sprhia fr (T 1]
y " P18 At R 2 R BSRE e B e o Ty e R B = A S T
iR 1 F271 T, #36 T 2022 7 A
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EXHI

RED HAT DATA SERVICES AND
STORAGE SUBSCRIPTIONS

BIT 1.C M 1.C

RED HAT DATA SERVICES#]
STORAGE iT 1

& RedHat

This Exhibit 1.C. governs your use of the Red Hat products as described
below. References to “Red Hat Data Services and Storage

AP 1.C. &M T 577 T 41 Red Haty™ i FIAH G755«
& J2“Red Hat Data Services l Storage VT B"If /238 H /N

Subscriptions” refer to both product lines. Z5,

1. Unit of Measure and Purchasing Requirements for 1. Red Hat Storage Services it &8 A fIMTER.
Red Hat Storage Services.

Table 3 sets forth the support level, Unit of measure and % 3 JIH T %% Red Hat Data Services#IStorage i1 i
Supported Use Case for various Red Hat Data Services and YRR T RAAA TR G RG], ST IRE T
Storage Subscriptions. You must purchase the appropriate % 3R FTIR BRI ELAR R, T SE B R 26T (g
number and type of these Software Subscriptions based on the TR, BeAh, BT &%

Unit and other parameters described in Table 3 below. In addition, R

the following terms apply:

(@ Red Hat Gluster Storage includes management tools to manage (@) Red Hat Gluster Storage f1.4% % # Red Hat Gluster Storage
one or more instances of Red Hat Gluster Storage. R — ANl 22 AN s R 2 T,

(b)  Red Hat Ceph Storage Software Subscriptions are priced based (b) Red Hat Ceph Storage 41T [H3E T i 7 % &= 1 B & E
on the total amount of storage capacity. Each Red Hat Ceph fr. 44 Red Hat Ceph Storage {137 &S SR A it —
Storage Software Subscription supports up to a certain number SRR L S R A . AR TE IR I AT B
of Physical Nodes or Virtual Nodes. Should the number of 7 B R A R AL AR, T T TR B R A
Physical or Virtual Nodes be consumed before the Storage Band 1‘%??%*;U\%HXCE%’E’J%}EEEFEM%E - ”
capacity is reached, you may upgrade to the next Storage Band LR STSERAE LA T R e
to receive additional Physical or Virtual Nodes.

Table 3
Software Subscription Ul Supported Use Case
Measure
Red Hat Gluster Storage

Red Hat Gluster Storage Module

Red Hat Ceph Storage

Red Hat Gluster Storage Pre-
Production

Red Hat Ceph Storage Pre-
Production

Physical Node
or Virtual
Node, and

Storage Band

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node can have a negative impact
on the function and/or performance of the Subscription. Each Subscription
includes one Software Subscription to Red Hat Enterprise Linux Server and the
Scalable File System Add-on, which are supported solely in connection with the
use of the respective Red Hat Storage Subscription. Red Hat Gluster Storage
Module does not include a Red Hat Enterprise Linux Software Subscription
which must be purchased separately. (collectively “Storage Node Use Case”)

Red Hat Hyperconverged
Infrastructure for Virtualization

Physical Node

Red Hat Hyperconverged Infrastructure is supported when used as an
integrated compute plus storage infrastructure. These Software Subscriptions
are supported on server hardware but not on desktops or workstations. Support
is provided for a minimal deployment of three (3) Nodes.

*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but it

does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

Note 1: Standard or Premium Support levels are available for all Software Subscriptions listed in Table 1 above except for Red Hat Gluster
Storage Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-

Production only provide Standard Support level.

a1
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*3

AT TR AL H X FFHR S R )
Red Hat Gluster Storage A FVERE AR RN 323085 . IRETT [RIFE SR MR S5 2800 0F (R B LARN) BN
B o ol ¥, I ATUHA T 5 AT R RV A RS AT AR AT ST 1% A B AN ERR
Red Hat Gluster Storage Module e E;F[]{'Mﬁﬁ AT BEXT T BE B Th RE AN/ Bk R 7= A S s . &NT B 455 Red Hat Enterprise
i, Linux Server I Scalable File System Ffinzs & i — N4, XESEHS Red
Red Hat Ceph Storage Gl Hat Storage 1T FAHCH 4% 4. Red Hat Gluster Storage Module A~f03 244 8.
EeddHa;t' Gluster Storage Pre- W 1) Red Hat Enterprise Linux T (RN “GEFET BB ) .
roduction
Red Hat Ceph Storage Pre-
Production
Red Hat H d Red Hat Hyperconverged Infrastructure 7 FH 152 il 1 506t 77 1) 35 i 158 e ) 52 3¢
Ut for \irtualization POERATA | R ECESHOPRIT GE RS AR R, (AR ST AR B SR AR
M= (3) AN A IR AR

*TRA R B ARG AR AR P A R B 2 BT PRk 5 Red Hat Ceph Storage 5 Red Hat Gluster Storage #fF4fH) 4%, BLE . B HEARS I
A HERR A G e, (AAERRSEM B F A B A E L. MR B A

£¥E 1 bRESEGRSCCREHAER T 3R 1 I FTE ST, {2 Red Hat Gluster Storage Pre-Production 1 Red Hat Ceph Storage
Pre-Production [4:4F. Red Hat Gluster Storage Pre-Production #i! Red Hat Ceph Storage Pre-Production {2 75 i S22 2 5 «

Atz 1 F29 W, #36 T 20227 A
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EXHIBIT 1.D
MANAGEMENT SUBSCRIPTIONS

Bt 1.D
BT

& RedHat

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red
Hat Smart Management, Red Hat Ansible product lines and related

PR 1 AR 1D &M T#HE 7 Red Hat Smart
Managemen. Red Hat Ansible 2 31 KA1 <7 /IR 55

offerings.
1. Red Hat Smart Management, Red Hat Satellite and 1. Red Hat Smart Management. Red Hat Satellite
Red Hat Capsule Red Hat Capsule
1.1 Red Hat Smart Management. Red Hat Smart Management 1.1 Red Hat Smart Management. Red Hat Smart Management
is an infrastructure management offering for Red Hat S —FRIER R M B 5, &M T Red Hat Enterprise Linux
Enterprise t“”“X . f?”d f‘;‘f’;ef(soF;ed t.ﬂ”at ti“fr?SF‘{rugtgfet FIH AT ILRE RS, (135 Red Hat Satellite 5 Red Hat
environments consisting of fi entitlements of Red Ha : TH0 D] T ST
Satellite, or, Red Hat S?atelliteyCapsuIe and access to a Red ia‘telllte Capsule 1.1+ (50) B K vs HZLIRAY — ek
Hat Portal(s). M
1.2 Units of Measure and Purchasing Requirements. Youmust 1.2 {EBEAMAMELZESR. {5 FRETE 1 PPk B a g i
purchase the appropriate number and type of Red Hat Smart R4 B, ST E M BE M 2K ) Red Hat Smart
Management Subscriptions based on the Unit and Supported Management 3T .
Use Cases described in Table 1 below.
Table 1
Software Subscription Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite
Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is
Capsule and Red Hat Satellite System a server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule
Proxy (included in Red Hat Smart and Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite
Management Subscriptions) includes a subscription for Red Hat Enterprise Linux for the purposes of running Red
Hat Satellite.
Red Hat Smart Management entitlements are required for each Unit of Red Hat
Red Hat Smart Management Managed Enterprise Linux that is man_aged by Red Hat Satellite Capsule, Red Hat Satellite
Node Proxy and/or Red Hat Satellite. Red Hat Smart Management entitlements may be
used with Red Hat Portal directly.
Red Hat Smart Management for non-RHEL entitlements are required for each Unit
of non-RHEL that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
Red Hat Smart Management for Managed and/or Red Hat Satellite. Red Hat only provides support for the Red Hat Smart
non-RHEL Node Management functionality and does not support the installation, configuration,
connectivity or other general use of the non-RHEL Managed Node. Red Hat Smart
Management entitlements may be used with Red Hat Portal directly.
*1
AT Bhr B RE A
) TEAE NIRSZR I R BB fl AR, 200424 Red Hat Satellite. Red Hat
Fszztde:l_:?z: SZSZILIEBFDRSZ dHSTat Saﬁellite Capsule 5 Red Hat Satellite Proxy T RIS . 45 Red_Hat Satellitg -
Satellite Proxy (% 7ERed Hat R4 EHE N, éITP'é‘W}%T% Red Hatfatelllte Capsule fl] Red H\at\SateIIlte ‘Iirgxy T Bl
Smart Management 7 ) HE{%O. Red Hat Satellitefd3%—~Red Hat Enterprise Linuxi] ], FTiZ4rRed Hat
Satellite.
Red Hat Satellite Capsule - Red Hat Satellite Proxy /5% Red Hat Satellite 7 2
Red Hat Smart Management T i) Red Hat Enterprise Linux {4/ AL, 3% 3K Red Hat Smart Management £
Fl. Red Hat Smart Management AR i BB £ 11 .
Red Hat Satellite Capsule . Red Hat Satellite Proxy #1/5% Red Hat Satellite & #
Red Hat Smart Management for B 1) non-RHEL &AL, HE R Red Hat Smart Management for non-RHEL #{
non-RHEL SE R Flo LB AL Red Hat Smart Management Tt SckE, A 3#F non-RHEL f7E #1
Tk, BB . ER A — & . Red Hat Smart Management #F! n] B 32
LR P AEA .
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2. Red Hat Ansible Automation Platform 2.
Subscriptions

Red Hat Ansible Automation Platform 3T

2.1 Units of Measure and Purchasing Requirements. Table2 21 Jt+ERAMAMWIZER. ¥ 2 7l T Red Hat Ansible
sets forth the Unit of measure and Supported Use Cases for Automation Platform 37 [ fr i 5 5 4o Fil A 0 37 IR 4 1 F
Red Hat Ansible Automation Platform Subscriptions. You Bl BT FREE 2 TR AR RS B, T SLE 2
must purchase the appropriate number and type of these %&;%ﬂ*ﬂ\ﬁ’wt’f@ iTh A - E
Subscriptions based on the Unit and other parameters A RSN
described in Table 2 below.
Table 2

Software

Subscription Unit

Supported Use Case

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server and (b) on platforms that are
Supported Configurations. Support of Red Hat Ansible Automation Platform Software
does not include Subscription Services for Ansible Project Software. At its sole discretion,
Red Hat may provide assistance with Ansible Project Software, solely to the extent
required to run Red Hat Ansible Automation Platform Software. Red Hat Ansible
Automation Platform includes a subscription for Red Hat Enterprise Linux or Red Hat
Openshift Container Platform for the purposes of running Red Hat Ansible Automation
Platform.

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat Ansible
Automation Platform
Academic Site
Subscription

Red Hat provides Subscription Services for Ansible Automation Platform Software (a) on
systems that are supported platforms set forth at
https://access.redhat.com/support/policy/updates/ansible-automation-platform and (b)
components identified in Section 2.2. The Support of Red Hat Ansible Automation
Platform does not include the creation, maintenance, support or services related to
customer playbooks and/or roles, or Ansible Project Software.

FTEs

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

xr2
AT B AL B xR RER A
Red Hat Ansible Automation Platform #fF 1 (a) 7EAE A2 RS FE AR JFH (b)
d ol s (g | EIERZIRRENT A LR, R4 SROGZEIEOITER% . Red Hat Ansible
Atomation patiorm | vy Automation Platform §cf% K 145 Ansible Project # (51T IS . 21 IR TS

Ansible Project # {198, {HAUTEIZ1T Red Hat Ansible Automation Platform # {4 fir 24
FHIMEBL T . Red Hat Ansible Automation Platform f3%—“>Red Hat Enterprise Linux 5§,
Red Hat OpenShift Container Platform I}, FTi217 Red Hat Ansible Automation
Platform.

Red Hat Ansible
Automation Platform
Academic Site
Subscription

2L 0B X T %15 % T 9 Ansible Automation Platform 4 #2457 R %% : (a) HILEAE N
https://access.redhat.com/support/policy/updates/ansible-automation-platform _E i %€ ]
ZXFFENRS L K (b) 5 2.2 HMER44F. Red Hat Ansible Automation
Platform I SZ fEANELEE -5 %  FAMAL/EE i 48 Ansible Project #4EA <G, 4id0. 2
Frali s .

B 1 ZE T ASOSRIERMT R A B Ansible Automation 5 EE 1515 4

22 Red Hat Ansible Components. Red Hat Ansible 22 Red Hat Ansible ZH4+. Red Hat Ansible Automation

Automation Platform  Subscriptions provide access to Platform 1T B3R At fnag s Aat (SUGEA ML X A eE)
additional software comg)onehnts (CertilfiedI Components and M, “HERAERUNMNTHERT X, BER
Community Components) with varying levels or no support as . ’ “ ;
set forth at https://access.redhat.com/articles/3166901 https".//acc“ess‘.rgdhat.go;n /artlcle_s/3166201 f( Ansnblek %%
(“Ansible Support Matrix”). “Certified Components” means FER: \) ; E,:%ﬁéﬁ#ﬁgft ATSIbIe iﬁ%l\gﬁtq]mﬂj%ﬁ:ﬁ
third party components listed on the Ansible Support Matrix ALOEIF 28 =TT AT 4 o R TR DX R A B
and maintained by such third party. “Community SHPAM (i, HEFEED o AMHINFEIZ 4T Red Hat
Components” means components (e.g., modules and plugins) Ansible Automation Platform fir & #1555 T A S EA - F it
that are created and submitted by community members. Red BRI, BRI EVF A 3 X ZHA: 1 S R A
Hat will provide limited assistance for Certified Components 4k, “Ansible Project Software”if Ansible #3EF1fC & &
solely to the extent required to run Red Hat Ansible Automation AL 1 R AL R PR A .
Platform but otherwise does not provide Support or Software
Maintenance for Certified Components or Community
Components. “Ansible Project Software” means the
upstream open source community version of the Ansible
deployment and configuration management engine.

2.3 Data Analytics. Red Hat Ansible Automation Platform 2.3  #3E4#r. Red Hat Ansible Automation Platform {4 AJ Ui
Software may collect and transmit usability data (including S FIEE PP EEE R RRIEERE S (S B FlLg., 4
information identifying the source of that data) to Red Hat. Red

iR 1 F3L T, #36 A 2022 7 A
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https://access.redhat.com/articles/3166901
https://access.redhat.com/articles/3166901

Hat intends to use the data to enhance future releases of the
Red Hat Ansible Automation Platform and help streamline
customer experience and success. Usability data includes
information such as dashboard items clicked in the Red Hat
Ansible Automation Platform Software, amount of time spent
on individual pages and paths taken throughout the Red Hat
Ansible Automation Platform Software. Usability data is
collected and transmitted to Red Hat via a javascript file that is
downloaded to a customer’s web-browser. The collection and
transmission of such usability data is optional and you may (a)
completely opt-out by editing the Red Hat Ansible Automation
Platform Software configuration and restarting the Red Hat
Ansible Automation Platform Software, or (b) choose between
two opt-in scenarios: (i) “anonymous mode” that will provide
usability data to Red Hat without any information identifying the
source of that data, or (ii) “detail mode” that will provide
usability data with the customer name to Red Hat. For Red Hat
Ansible Automation Platform Software you may opt-out from
usability data collection and transmission by following the
directions found at: http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data collection.html.

g 75 B2 4 FH IX 46 % 4 Sk 1 58 Red Hat Ansible Automation
Platform MIARRRATHUAS, FHH BRI RIS AR . T
PEHE A S B . 7€ Red Hat Ansible Automation
Platform {4 A iy (TR T H « £ AN DU _F A8 27 (s (7]
&, UINIEEA Red Hat Ansible Automation Platform {4
Ep NN R R € TR BV N s i [ )
javascript SCEFUSEE FH B BILINE . ST M HOE i e g AN
MR TER, St (a) @il %% Red Hat Ansible
Automation Platform # {4+ B 7 E #7551 Red Hat Ansible
Automation Platform ¥, EHEEASM: 5 (b) EFHFZ
IR R IMFATIERE: ()BT, e SRRt
ZUNE, ARTAT TR B R IR (5 s B (),
BT AR 5& S AR — iR At A 40E . X T Red Hat
Ansible Automation Platform #% £ , 5t J5 ® PL 4% B
http://docs.ansible.com/ansible-
tower/latest/html/administration/usability _data_collection.html

RTINS BRI RS .

2.4 Red Hat Ansible Automation Platform Software Life Cycle. 2.4 Red Hat Ansible Automation Platform {4 mr@E. < T
The supported life cycle for Red Hat Ansible Automation Red Hat Ansible Automation Platform 7G358 AR 5% 14
Platform Software is set forth at: i A ] , % W,
https://access.redhat.com/support/policy/update policies. https://access.redhat.com/support/policy/update policies.

3. Red Hat Advanced Cluster Management for 3. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions Kubernetes #4417 4
'Srable t3dselth foréh the fUnitRozj T'ealstxz, Capgcig’l atnd # 3 %It T Red Hat Advanced Cluster Management for

upporte se Cases for Re a vance uster UL . BRI Y H ; I =
Management for Kubernetes. You must purchase the %ﬁg?ﬁgﬁiﬁﬂ@ﬁigﬁ %ﬁfﬂgiiﬁg%g E’\J;E
appropriate number and type of these Subscriptions based on U | MEPALARARZEL, RSk ia SERAISAS I
the Unit and other parameters described in Table 3 below. .
Table 3
Software . .
Subscription Unit Capacity Supported Use Case

Red Hat Advanced Core Two ((2))r Core This product is supported when used in connection with Red Hat OpenShift

Cluster Management Band Four (4) vCPUs platforms.

Red Hat Advanced

Cluster Management | Physical Socket-pair This product is supported when used in connection with Red Hat OpenShift

for Kubernetes (Bare Node with up to 64 Cores | platforms when running on a Physical Node.

Metal Node)

*3
E<inaly Bhr 5B AR HIH B
MMM
Red Hat Advanced | 4y s o 15 Red Hat OpenShift Platform &5 4 (i, %7 i 2 % H.
Cluster Management
M@ vePU

Red Hat Advanced

Cluster Management s J e et H{EYEES i Lig4TE, 5 Red Hat OpenShift Platform &5 & RS, %77 552

for Kubemetes (¥ | 7FUN L maea ke | %

SRET R

4. Unit of Measure and Purchasing Requirements for 4.
Advanced Cluster

Red Hat
Kubernetes.

Table 4 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the appropriate
number and type of Software Subscription(s) for each Unit,

Security

Red Hat Advanced Cluster for

Kubernetes 1+ & BALMMLE R

# 4 %| B} TRed Hat Advanced Cluster Security for
Kubernetes )it fE B A7 25 & BR &I TR RS A B 5%
J7 B HRYE R 4 A i B AL S HCH A B SE
BRI AT B

Security
for

based on the Unit and other parameters described in

Table 4.
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http://docs.ansible.com/ansible-tower/latest/html/administration/usability_data_collection.html
http://docs.ansible.com/ansible-tower/latest/html/administration/usability_data_collection.html
http://docs.ansible.com/ansible-tower/latest/html/administration/usability_data_collection.html
http://docs.ansible.com/ansible-tower/latest/html/administration/usability_data_collection.html
https://access.redhat.com/support/policy/update_policies
https://access.redhat.com/support/policy/update_policies

Table 4

Software Subscription Unit of Measure Capacity Supported Use Case

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red Hat
OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported Configurations
as set forth below. The Central (defined below) management

Red Hat Advanced Cluster

Security for Kubernetes Core Band

Two (2) Core

Red Hat Advanced Cluster

Security for Kubernetes (Bare Socket-pair

Physical Node |\ up to 64 Cores

Metal) h A
platform is supported as set forth in Table 4.1.1 below.
% 4
B THE AL 58 B HRREHIAB
Red Hat Advanced Cluster o o A ST LR A B 2 X R B E 1 Red Hat OpenShift
Security for Kubernetes LAty PR Container Platform. Red Hat OpenShift for Kubernetes
Engine LA M3 HiAl Kubernetes St 2410 A LI AT
Red Hat Advanced Cluster Security| e S T AE 47 2% B » Red Hat Advanced Cluster Security for
I R Kubernetes #4523 Ff. W FHIME 4.1.1 iR, 3CFF Central

for Kubernetes (#4:J@) % 64 MZO

GEXInTF) EMFE.

4.1 Supported Configurations for Red Hat Advanced 4.1 Red Hat Advanced Cluster Security for
Cluster Security for Kubernetes. The following Kubernetesd X FREF KB E . UL~ 8 TRed Hat
describes the platforms on which Red Hat Advanced Cluster Advanced Cluster Security for Kubernetes 2 X #1)F-4 .
Security for Kubernetes is supported.

4.1.1 Red Hat Advanced Cluster Security for Kubernetes 4.1.1 Red Hat Advanced Cluster Security for Kubernetes %24
Architecture
Red Hat Advanced Cluster Security has two main Red Hat Advanced Cluster Security FL 45 B4 35 2 () 48 # 41
architectural components with sub components as defined e, EFHAfFEnT, L2 HNTEEWbl FE 4.1.1
below and their supported platforms as set forth in Table B
4.1.1 below:

e A server component called “Central” executes the o R “Central” WIIRS SAAHATHRRET . FEA
scanner, persistent storage, APl server, and user MEAEE. AP RS 2S A P 5m s BAA
interface; and
e A distributed framework for the Kubernetes clusters e i Central FE/& ) Kubernetes £E#E(0 A 2WHELE, (0FE
managed by Central, that includes three components LEAEREN SRR S _HIBAT =AM “Collector”
“Collector” that runs on each node inside the clusters, a AT ER FIZFH8A “Sensor” , VLR IESA
single “Sensor” that runs on each managed cluster, and FLEFERE 2 TI0 A “ Admission Controller”
a single “Admission Controller” that runs on each °
managed cluster.
Table 4.1.1
Support for Support for Collector, Sensor and
FEST Central Admission Controller

Red Hat OpenShift Container Platform (OCP) 3.11.z No Yes (see Note 1)

Red Hat OpenShift Container Platform (OCP) 4.x 9 (see Note 2) Yes Yes

Red Hat OpenShift Kubernetes Engine (OKE) 4.x (see Note 2) No Yes

IBM Red Hat OpenShift Kubernetes Services 4.x (ROKS) No Yes

Amazon Elastic Kubernetes Service (Amazon EKS) (Kubernetes No Yes

1.15and later)

Google Kubernetes Engine (Google GKE) (Kubernetes 1.15 and No Yes

later)

IBM Cloud Kubernetes Service (Kubernetes 1.15 and later) No Yes

Microsoft Azure Kubernetes Service (Microsoft AKS) (Kubernetes No Yes

1.15 and later)

Note 1: The Red Hat Advanced Cluster Security for Kubernetes (ACS) Admission Controller is not supported on Red Hat OpenShift Container
Platform 3.11.z. This only limits some of the feature capabilities related to event monitoring based on port forwards and system execs.
R 1 2022 7 A
(BHEPX)
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Note 2: Red Hat OpenShift Container Platform 4.x and Red Hat OpenShift Kubernetes Engine 4.x have a rolling support window wherein 3
versions are supported at any given time plus an OpenShift Container Platform Extended Update Support release.

*41.1
%t Collector. Sensor PA & Admission

SR LS V.

e # Central X Controller f{3z#:
Red Hat OpenShift Container Platform (OCP) 3.11.z & 2 GHEZR&E D
Red Hat OpenShift Container Platform (OCP) 4.x 9 (i3 4% = b
2)
Red Hat OpenShift Kubernetes Engine (OKE) 4.x (&£ [ %1% i &
2)
IBM Red Hat OpensShift Kubernetes Services 4.x (ROKS) & =
Amazon Elastic Kubernetes Service (Amazon EKS) (Kubernetes i =
1.15 KA
Google Kubernetes Engine (Google GKE) (Kubernetes 1.15 & 5 &
CX=17% )
IBM Cloud Kubernetes Service (Kubernetes 1.15 J & F /A< 7 =
Microsoft Azure Kubernetes Service (Microsoft AKS) 5 =

(Kubernetes 1.15 2 ¥ sihiA)

%7 1: Red Hat Advanced Cluster Security for Kubernetes (ACS) Admission Controller £ Red Hat OpenShift Container Platform 3.11.z 'R
IR XA PR T 5 HE T u Vi RO R G AT R 0 S DU AR S B S L T e

%&¥E 2: Red Hat OpenShift Container Platform 4.x Al Red Hat OpenShift Kubernetes Engine 4.x BB RIS E O, Hh M4 Enal %
R 3 AMAS BL K —A™ OpenShift Container Platform Extended Update Support iz 7.

4.1.2 Red Hat Advanced Cluster Security for Kubernetes Life 4.1.2 Red Hat Advanced Cluster Security for Kubernetes 4y

Cycle and Supported Configurations

The supported life cycle and configurations for Red Hat
Advanced Cluster Security for Kubernetes are set forth at
https://access.redhat.com/node/5822721.
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EXHIBIT 1.E M 1.E
SUPPORT SUBSCRIPTIONS SRET T

‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 governs your use of TAM
Services, Confirmed Stateside Support Subscriptions and Developer
Support Subscriptions.

1.

Technical Account Management (“TAM”) Service
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support.
The TAM Service does not include support for (1) Self-support
Software Subscriptions, (2) any Unit of Software (such as a
System, Physical Node, Core, etc.) for which you do not have
an active paid Software Subscription or (3) any Software
Subscription for which support is provided by a Business
Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with (a)
access to Red Hat's technology and development plans,
including beta testing and bug/feature escalation, (b) weekly
review calls, (c) up to two (2) on-site technical review visits per
year for each full one year TAM subscription term, (d) up to four
Support Contacts, (e) quarterly service performance metrics via
the TAM electronic dashboard, and (f) a subscription to Red
Hat's TAM monthly newsletter.

PRI 1 AN LE SERIT RO TAM RS . Bl EA
LA RIRITFRA ST

BAREFEHE (“TAM”) RS

TAM RS — TS REVT IR, Bk 17 At 10 o v 70 2 00T )
24, BTTIE AT LA SEAZAT B RS I BRI . TAM s
REFES AT RIS (1) AT, (2) TR A
H&A % B BT T RSB0 (RS PEE 5.

W05 8% (3) AT AT B M Ak fE B A S A BRI R . T S
TAM JIR%H, Red Hat S8 TREME RS, M DB A 4
2t (a) Red Hat I ARFTFF Kil-%], W beta MIRAIEE R/
WEEF K, (b) BE—KKFZEE, () £F —BEM
TAM TBIIAM, REERZIATH (2) KIIHE A A,

(d) TEWADLHEERAN; (e) HiT TAM H TR RZE
fRésPEREFEAR; LA (F) 115 Red Hat ft1 TAM & H 5t 1@ il »

Support Subscription

Unit Description

TAM Service
Dedicated TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for a
particular team, geography or Red Hat product line.

XHRHT I A B

TAM k45

HH TAM k% BRRA: AR T BESRIRAG A A Rr e BN 1t DX Bl 2008 7 il 2R 370 9 S R IR AT 2R PO 2008 ) 5

TAM ZE{f

1.1 TAM Service Coverage. Each TAM Service Subscription willbe 1.1 TAM R%EIEE. & TAM IRSSITRPEIR T X8, 2 HIBAAI
limited to, a region, a customer team and/or a product line and will JERFE LB, AR T AT, R RS R T AT e, T
be listed in the Order Form. If not listed, the TAM parameters will TAM JR45 FFEAEI B 7. TAM %5,
be established upon the initiation of the TAM Service.

(@) Regions: North America, Latin America, EMEA, Asia-Pacific (a) [X#f: b2, f 7M. bR, BRMEIEM. T RHKX (R
(excluding Japan, China and India), China, India or Japan. AIEHA, REFEE) . BE. EgHA,

(b) Customer Team: The customer team supported by the TAM, (b) ZFHIBA: TAM Frsci: 105 BN, bt s 7 (7T 4 121 BA
such as your development team, your system administration IR GUE TR . BT i B A,
team, your support team, etc.

(c) Red Hat Product Line: The supported Red Hat product line, such  (c) Red Hat f=fh&k: 2 Fif) Red Hat =4k, #l4 Red Hat
as the Red Hat Enterprise Linux, Red Hat JBoss Application Enterprise Linux. ed Hat JBoss Application Services. Red
Services, Red Hat OpenShift Container Platform, Red Hat Hat OpenShift Container Platform. Red Hat Storage. Red
Storage, Red Hat Ansible or Red Hat Cloud product lines. Hat Ansible 5% Red Hat Cloud 7 i 25 .

1.2 TAM Service Level. The TAM Service is offered during local Red 1.2 TAM R % % . TAM % 1
Hat Support Standard Business Hours as set forth at https://access.redhat.com/support/contact/technicalSupport.h
https://access.redhat.com/support/contact/technicalSupport.html tml T8 24 b 28 S R b v AR R ) Py At CHRAE TAM AR 3=
(based on the physical location of the TAM representative). LA D,

1.3 Dedicated TAM Service. The Dedicated TAM Service is the 1.3 EHH TAM ij%. L TAM JR% &4 HI4 35511 TAM RS
assignment of a Red Hat resource dedicated to you for TAM + ] Red Hat %,

Services.

1.4 TAM Extension Service. The TAM Extension Service is an 1.4 TAM ZE#f % . TAM ZEHR%Z Red Hat Enterprise Linux
extension of a Red Hat Enterprise Linux TAM Service to provide TAM R HIZEMR, DUIRMLFAMOF AR 1N, il Red Hat
additional technical knowledge such as SAP implementations on Enterprise Linux [/ SAP Sifi. TAM E{f IR 45 B3R 2
Red Hat Enterprise Linux. The TAM Extension Service requires a LA AR HE TAM JRZS 3T 1.
separate active and paid standard TAM Service Subscription. b

1.5 Confirmed Stateside Support Subscriptions 1.5 FAMEERLSHEHTH
Red Hat Software Subscriptions that are identified as Confirmed e NN EE A T F (“CSS”) IR HILLIEHAELT 72
Stateside Support (“CSS”) Service are Software Subscriptions R IRIR AT b . BN E 2L E IR S B, [ YNE N
that provide the applicable level of Support (Standard or STiEZ 1] P R R P B (“CSS B 12

iR 1 #3577, #36 T 2022 £ 7 A
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1.6

16.1

16.2

a1

Premium) in English via restricted, support resources in the
United States for a specific Client account on Red Hat Customer
Portal (“CSS Client Account”). Each CSS Subscription will be
limited to a specific CSS Client Account. All support requests for
CSS Covered Subscriptions must be submitted to the Red Hat
designated CSS support contacts. Client agrees to only submit
CSS Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Service does not
include support for (i) Self-support Software Subscriptions, (ii) any
instance of Software for which you do not have an active paid
Software Subscription; or (iii) any Software Subscription for which
support is provided by a Business Partner. When you purchase
the CSS Subscription, you receive access to a Red Hat support
group to provide you with:

Support accessed from the US and provided by US citizens;
Logical and physical Client data separation from Red Hat’s
standard support systems for each CSS Client Account;
Separate secured physical workspace for the CSS support
personnel; and

Triage based support to resolve known issues and create a
sanitized support request ticket if escalation to standard
non-CSS resources is required.

(@)
(b)

©
(d)

Developer Support Subscriptions

Scope of Coverage. For certain Red Hat Products, Red Hat
offers Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with (a)
access to the supported versions of the respective products
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug
fixes, but only for issues related to your use of such products for
Development Use and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting (collectively, “Developer Support”). Developer
Support Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or (c)
software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat Application Services
and/or Red Hat OpenShift Developer Support Subscription
Developer Support is provided for up to one hundred (100)
developers provided all support requests will be made by up to
two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You may
purchase Professional (two (2) business day response time) or
Enterprise (four (4) Standard Business Hours response time) with
web and phone support for an unlimited number of requests for
Red Hat Storage Developer Support Subscriptions.

(HEFX)
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PUEM GO BRER IR - & CSS WK IURT
FrER) CSS &k . KT CSS Pridins 11 B HIBT A SCi
HRALARELLNEIRE N CSS LR ARN. B/ AE
HUAHE N CSS TR MR AFIT B3R 52 CSS SCHFiEK.
CSS RS AN LUT AWARISHRE: () A BT, (i) £
AT 5277 AN LA RH O AR AT B B R P S B (i) AR AT
A DA SR B R AR T . WK CSS AT B, Z0ME3C
RN B S T R AR 5 -

N U7 1 B 5% [ 2 B4R LK) SCHF s

S5 CSS % ik ARSI R RGN TT 2 4
k7B e IRy Ik veIR

) AR, HT CSS AR UK

(a)
(b)

©
(d)

ETRHRSCRF TR SRR E, IF HAETZTH
FbriEd: CSS BHFN, B EAL I SRR L.

FFRARHHTH

RETEE . W FRLLIE =, IR RN RS RT I
PRSI BRI RN ASFRT B, ZLiER 5t 712
Ak (a) R LLHE ] U5 o)A ST IR S RRAS AR RE ™ s BAAZ (b)
PEEECUR AT AT B () 2. (ARG E SO R 1SS TR
IRIAMEE, AR T 5 55 07 ¥ 55 7= i T R A8 AR DG 1 1)
B UK (i) ARM R AN RO ATk sk
AR R F R RN (BRI RN R - FFRA
GUSCREIT ARG DUR N R ISCRE: (a) BBt A,
(b) L& B HFEF ;B (c) Red Hat Extras i {75« #h 7845
AL IR TR B AR BN X 3 SR 13 A 3 A o %
Red Hat Application Services 1/8; Red Hat OpenShift
Developer Support Subscription, %% A—H (100) & KA
RIRBEFF RN BUSCRE, A, T SCREE SR A I P
(2) BIREMEFBRNRH.

AEFRARIFFITHER . % T Red Hat Enterprise
Developer Support 1] [, 577 AJ ) SEs A [ 25 Al L 1 SRR Y
kg R AR (2) N TAERD sk gy (o R E
VO (4) AMwifE TAEND , PAIRAEAS IR % K .
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