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This Product Appendix (which includes Exhibits applicable to
specific Red Hat Products) contains terms that describe the
parameters and govern your use of Software Subscriptions and
Support Subscriptions. This Product Appendix does not apply to
Red Hat hosted or on-line subscription offerings. When we use a
capitalized term in this Product Appendix without defining it, the
term has the meaning defined in the Agreement to which this
Product Appendix applies, such as the Red Hat Enterprise
Agreement. In the event of a conflict, inconsistency or difference
between this Product Appendix and an Exhibit to this Product
Appendix, the terms of the Exhibit control.

Red Hat may modify or update this Product Appendix either by
posting a revised version of this Product Appendix at
http://iwww.redhat.com/agreements, and/or by providing notice
using other reasonable means. If you do not agree to the
updated terms then, (a) the existing Product Appendix will
continue to apply to Red Hat Products you have purchased as of
the date of the update for the remainder of the then-current
Subscription term(s); and (b) the updated or modified terms will
apply to any new purchases or renewals of Red Hat Products
made after the effective date of the updated terms.

This Product Appendix does not apply to generally available open
source projects such as www.wildfly.org, www.feedhenry.orq,
www.fedoraproject.org, www.openstack.redhat.com,
www.gluster.org, www.centos.org, Ansible Project Software or
other community projects.

1. Subscription Services
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to your purchases and in the Exhibit(s).
Table 1.1
Unit Software Subscription
Unit Definitions
API Call is one inbound message to your API backend server and a response, if any, from the server.
is (a) a physical processing core located in a CPU or (b) a virtual processing core within a virtual
Core machine or supporting a container, in each case, that contains or executes the Software running for
Production Purposes.
Core Band a group of processing Cores (16 or 64).

Customer User

your and your Affiliates’ third party end users with access to the Software.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors
and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Managed Node of software.

each Node managed by the Software. “Node” means a Virtual Node, Physical Node or other instance

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without
limitation, a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility|a processor core on an IBM Power system that is activated and contains or executes all or a portion of

for Linux) the Software.
Socket a socket occupied by a CPU.
Socket-pair up to two Sockets.

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
capacity of storage available to each instance of the Software.

a system which contains or executes all or a portion of the Software including, without limitation, a
server, work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as
applicable.

Storage Band

System
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Unit

Software Subscription
Unit Definitions

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally
recognized as a system on a chip.

System z |IFL
Facility for Linux)

(Integrated

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a physical CPU, in whole or in part, which is assigned to a virtual machine or container which contains
or executes all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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(b) Supported Use Cases. Subscription Services are provided (b) HR—FINBI1—RHr—R, HITRVYT 3> H—ERIL,
for Software only when used for Supported Use Cases as AUBABXZDRMIEHIA TSI R—rEhd1—
described in the Exhibits to this Product Appendix. The Rr—R I AINBGEICRYARYILYTIZDONTIR
Supported Use Case(s) associated with a Red Hat Product #HTBEDTT LRV RICEER TON TS Y HR—
also determine the type of Subscription that is required. If FENBI—RT—ZANS, BEELEDYTRY T a0 DiEE

Product Appendix 1 Page 2 of 32 December 2017



©

(d)

(e)

®

()

1.3

1.4

Product Appendix 1

your use of any aspect of the Subscription Services is
contrary to or conflicts with a Supported Use Case, you are
responsible for purchasing the appropriate Subscription(s)
to cover such usage. For example, if you are using a Red
Hat Enterprise Linux Desktop Subscription on a System that
is a server, you are obligated to purchase Red Hat
Enterprise Linux Server Subscription Services.

Support Levels. You agree not to use Software
Subscriptions with support service levels (e.g. Standard
and/or Premium) higher than the support levels (e.g.
Self-support and/or Standard) you have purchased.

Transferring Subscriptions. You may transfer, migrate or
otherwise move Software Subscriptions provided you are
accountable for the number and types of Units associated
with the Software Subscriptions.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you
will use Subscription Services only for your internal use
(which may include Affiliates). Your internal use may
include running a web site and/or offering your own software
as a service, provided that such use (a) does not include a
distribution, sale or resale of any of the Subscription
Services and (b) provides as the primary component of the
web site or service a material value added application other
than the Subscription Services. However, providing the
Subscription Services to, or using them for the benefit of, a
third party (for example, using Subscription Services to
provide hosting services, managed services, Internet
service provider (ISP) services, or third party access to or
use of the Subscription Services) is a material breach of the
Agreement.

Use by Contractors. Subscription Services may be used by
third parties acting on your behalf, such as contractors or
outsourcing vendors provided (i) you remain fully
responsible for all of your obligations under the Agreement
and this Product Appendix and for the activities and
omissions of the third parties and (ii) in the case of a
migration to a third party cloud or hosting provider, you are
qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below.

Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement, such as (a) only purchasing or
renewing Subscription Services based on some, but not all,
of the total number of Units, (b) splitting or applying one
Software Subscription to two or more Units, (c) providing
Subscription Services (in whole or in part) to third parties,
(d) using Subscription Services in connection with any
redistribution of Software and/or (e) using Subscription
Services to support or maintain any non-Red Hat Software
products without purchasing Subscription Services for each
such instance.

Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscription Services will begin on the earlier
of the date you purchase or first use the Subscription
Services.

End User and Open Source License Agreements. The
Red Hat Products are governed by the EULAs set forth at
www.redhat.com/licenses/eulas.  Software Subscriptions
and Subscription Services are term-based and will expire if
not renewed. This Agreement establishes the rights and
obligations associated with Subscription Services and is not
intended to limit your rights to software code under the
terms of an open source license.
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Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complimentary
feature sets and price discounts (“Bundle(s)”). The basis
of the fees for these Bundles is the combined use of such
Software Subscriptions on a single Unit. When any of the
combined Software Subscriptions are used independently
from the Bundle, the fees for such independent usage will
be Red Hat’s standard fees associated with the Unit for the
particular Software Subscription.

Subscription Service Support Terms

Evaluations. Red Hat may offer Evaluation Subscriptions
for evaluation and not for Production Purposes. Evaluation
Subscriptions may be provided with limited or no support
and/or subject to other limitations. If you use the Evaluation
Subscription(s) for any purpose other than evaluation, you
are in violation of this Agreement and are required to pay
the applicable subscription fees for such use in accordance
with Section 1 above, in addition to any and all other
remedies available to Red Hat.

Support from a Business Partner. If you purchase
Software Subscriptions that include support provided by an
authorized Red Hat Business Partner (not by Red Hat) then
Section 2.3 does not apply to you and you should work with
your Business Partner to obtain support services. Section
2.3 only applies if you have purchased Software
Subscriptions with Support provided by Red Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions
include Development Support. “Development Support”
consists of assistance with architecture, design,
development, prototyping, installation, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Development Purposes.
Requests for deployment and maintenance assistance
and/or assistance for Production Purposes are not included
within the scope of Development Support, but may be
available on a consulting basis under the terms of a
separate agreement.

Production Support. Certain Software Subscriptions
include Production Support. “Production Support”
consists of assistance with installation, application testing,
usage, problem diagnosis and bug fixes, in each case, for
the applicable Software when used for Production
Purposes. Production Support does not include assistance
with (i) code development, system design, network design,
architectural design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, (ii) third party software made
available with Red Hat Software, (iii) software on the
supplementary, optional or Extra Packages for Enterprise
Linux (“EPEL”) channels and/or (iv) preview technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for
(@) any underlying infrastructure or for any third party
products; (b) Software that (i) you (or a third party) have
modified or recompiled, (ii) is running on hardware or
platforms that are not Supported Configurations or (iii) is not
running in its Supported Use Case. You are responsible for
testing the Software before deploying it in your environment,
backing up your systems on a regular basis and having
those backups available if needed for support purposes.
Except as otherwise expressly stated, Support does not
include data migration or data recovery support.
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Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support, Standard or Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla.
After the initial response to a support request, Red Hat will
provide status updates on the issue consistent with the
update guidelines applicable to the Severity Level (which
may be downgraded to a lower Severity Level during the
course of resolving the support request) until the issue is
resolved or the parties agree on an alternative update
schedule.

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your
entittlement to the relevant Support. Certain Support is
provided only during Red Hat's local standard business

hours. You may contact Red Hat through your designated
Support Contacts. You may designate up to the number of
contacts described at

https://access.redhat.com/support/offerings/production/cont
acts based on the number of Standard and Premium
Software Subscriptions you have purchased (other than for
Academic Edition Customers with Campus Wide
Subscriptions which are based on the number of FTESs).

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue
Software Maintenance and Support for older versions of
Software. The life cycle for Software Maintenance and
Production is described at
https://access.redhat.com/support/policy/update policies.ht
ml and, in certain instances, in the Exhibit(s). For certain
versions of Software, you may purchase Extended Update
Support (‘EUS”) and/or Extended Life Cycle Support
(“ELS”) Add-On Subscription(s) to extend your Subscription
Services as further described at
https://access.redhat.com/support/policy/updates/errata/,
provided EUS Subscriptions are included in certain
Software Subscriptions.
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Product Appendix 1

Cloud Access: Deploying Software Subscriptions
in a Public Cloud

Transferring Eligible Subscriptions to a Cloud. You may
transfer Eligible Subscriptions for use in a Vendor’s Cloud
under the Cloud Access program if you (a) complete the
registration set forth at
https://engage.redhat.com/forms/cloud-access-registration
and (b) have a sufficient number of Eligible Subscriptions to
transfer. For Eligible Subscriptions that you purchased for
on-premises use and transfer to a Vendor’s Cloud, the Unit
of measurement will be the Unit as set forth in the
conversion table located at
http://www.redhat.com/en/technologies/cloud-computing/clo
ud-access. For Eligible Subscriptions that were originally
purchased for use in a Vendor's Cloud, no conversion is
required. The number of concurrent Units used under the
Cloud Access program in the Vendor Cloud may not exceed
the total number of Units (a) transferred from Eligible
Subscriptions and/or (b) purchased for use in a Vendor
Cloud. The transfer of Software Subscription(s) to a
Vendor’s Cloud via Cloud Access does not change the start
date or the duration of the original Software Subscription(s).
This means that when your Software Subscription expires,
your access to the Software Subscription in the Vendor's
Cloud will cease, unless renewed.

Cloud Usage Reporting. You consent to the Vendor
reporting to Red Hat your usage of Red Hat Software
Subscriptions in the Vendor’'s Cloud.

Public Cloud Terms of Service. Through the Cloud
Access program, you may obtain access to Software
images and/or updates to the Software, if and when
available, either (a) via new images obtained from the
Vendor's Cloud or (b) from a Red Hat Portal. Certain
information (such as Software related notices) may only be
available to you via the Red Hat Portal. Payments to Red
Hat for Software Subscriptions do not include any fees that
may be due to the Vendor for the Vendor’s Cloud services.
Red Hat is not a party to your agreement with the Vendor
and is not responsible for providing access to the Vendor’s
Cloud or performing any other obligations of the Vendor.
The Vendor is solely responsible and liable for the Vendor's
Cloud. Red Hat may have a support relationship with the
Vendor that enables Red Hat and the Vendor to collaborate
and you consent to (i) Red Hat discussing your Software
Subscriptions and related Support with the Vendor and (ii)
Red Hat and the Vendor sharing information for the purpose
of providing Services. Red Hat will provide Support to you
for each Eligible Subscription pursuant to this Agreement.
Certain software components or functionality of the
Software contained in the original Software Subscription (or
Add-on Subscription) may not be available or supported
when used in the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other
services, offerings or commitments related to their Clouds,
which may include the provision of services by US only
personnel, compliance with various legal regimes or other
Vendor Cloud specific obligations. Notwithstanding what
may be offered by a Vendor, the Software Subscriptions are
not provided subject to the terms of those Vendor offerings,
and any Vendor offerings solely relate to the Cloud itself and
not to the Software Subscriptions operated on the Cloud. As
between Red Hat and you, you are solely responsible for
complying with any applicable export laws or regulations
related to your use of the Software Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat in the course of your use of the Software
Subscriptions.
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3.5

Product Appendix 1

Vendor Termination.
availability of a particular Vendor that offers Cloud Access
with sixty (60) day notice, provided you may continue to use
any Software Subscription for the remainder of the term of
the Software Subscription on another Vendor’s Cloud or on
your premises under the terms of this Agreement.

Definitions

“Add-On  Subscriptions” are optional Software
Subscriptions that may be purchased in addition to the base
Software Subscription (e.g. a Red Hat Enterprise Linux
Software Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts
to end users.

“Cloud Access’” is the Red Hat program that allows you to
use Eligible Subscriptions in a Vendor's Cloud under the
terms set forth in Section 3.

“Development Purposes” means using the Software for
development related tasks that are performed by a
single-user acting in a standalone mode such as (a) an
individual developer writing software code, (b) a single user
performing prototyping or quality assurance testing, where
neither involves any form of automated testing, multi-user
testing and/or multi-client testing and (c) a user
demonstrating software or hardware that runs with or on the
Software.

“Eligible  Subscriptions” means certain  Software
Subscriptions that meet the criteria for Cloud Access set
forth at www.redhat.com/solutions/cloud/access.

“EULA” means the end use license agreements for the Red
Hat Products located at
https://www.redhat.com/en/about/red-hat-end-user-license-
agreements.

“Evaluation Subscriptions” means Red Hat Products
offered without charge solely for evaluation and not for
Production Purposes or Development Purposes, including
offerings described as evaluation, preview or beta.

“Product Appendix(ces)” means the specific terms
applicable to the Red Hat Products posted at
http://www.redhat.com/agreements or otherwise attached
to or incorporated into an Order Form.

“Production Purposes” means using the Software (a) in a
production environment, (b) generally using live data and/or
applications for a purpose other than Development
Purposes, (c) for any automated quality assurance or
testing, multi-user quality assurance or testing, and/or
multi-client quality assurance or testing and/or (d) for
backup instances

“Red Hat Portal” means the Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container
Catalog and/or Red Hat Update Infrastructure (“RHUI”) that
provides Software Access and Software Maintenance.

“Red Hat Products” means Software, Subscription
Services, and other Red Hat branded offerings made
available by Red Hat.

“Software” means Red Hat branded software that Red Hat
provides as part of a Red Hat Product.
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“Software Access” means access to various Software
versions if and when available.

“Software Maintenance” means access to updates,
upgrades, corrections, security advisories and bug fixes for
Software, if and when available

“Software Subscription” means a Subscription that
contains Software Access, Software Maintenance and
Support.

“Stacking” (or “Stacked” or “Stackable”) means the use of
more than one Subscription to account for the capacity of a
System or Physical Node.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport
.html.

“Subscription” means a time bound Red Hat Product
offering, other than professional services

“Support” means access to Red Hat support for issues
relating to Software as described in Product Appendix 1.

“Supported Configuration(s)” means the supported Red
Hat Product hardware and platform configurations that are
listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to
open support requests and/or contact Red Hat support
personnel.

“Support Subscriptions” means a Subscription that
contains a specialized Support offering that is supplemental
to Support provided in a Software Subscription.

“Subscription Services” means Red Hat offerings
consisting of Software Access, Software Maintenance,
Support and/or any other services associated with and
during the term of a Subscription.

“Supported Use Case” means the manner and/or
environment in which a particular Subscription(s) is used
and supported as further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from
whom you purchase Cloud services and who is authorized
by Red Hat to participate in this Cloud Access program.
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EXHIBIT 1.A
RED HAT ENTERPRISE

LINUX AND AIEE 1.A
RELATED SOFTWARE Red Hat Enterprise Linux XU @ rEd hat
SUBSCRIPTIONS BEEY b7 IR T3y i )

This Exhibit 1.A. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
Enterprise Linux, Red Hat Virtualization, Red Hat OpenStack
Platform product lines and related offerings.

HAFEXEICHET ORI LA, ORHTIL., HIREEEIZD
WTTEBAT 5412, Red Hat Enterprise Linux, Red Hat
Virtualization, Red Hat OpenStack PlatformD & & 2S5/ h i
ICBEET 2B OTHAAEERELTLES,

1. Unit of Measure and Purchasing Requirements 1.
for Red Hat Enterprise Linux Server, Red Hat
Virtualization and Red Hat OpenStack Platform
Table 1 sets forth the support level, Units of measure,
capacity limitations, and stacking capabilities for various
Red Hat Enterprise Linux Server, Red Hat Virtualization and
Red Hat OpenStack Platform Software Subscriptions. You
must purchase the appropriate number and type of these
Software Subscriptions based on the Unit and other
parameters described in Table 1 below.

Red Hat Enterprise Linux Server , Red Hat
Virtualization 2 U*Red Hat OpenStack Platform®
AEL=YrRUCBARY

% 1 [&. Red Hat Enterprise Linux Server. Red Hat
Virtualization % T*Red Hat OpenStack Platform®D#&i&Y 7+
VIT HITRYIVT av DY R—FLRL BIEIZV B
EFIR. RUBAEROA-FAERLEZEOTT . & 1 T3
BN TSIy bR U Z DM OHIREFEICESE, #x
BRUVEBEDOYIL YT HITRVYTLavETHEALK

BENBYFET,
Table 1
Capacity
Software Subscription Support Level Unit of Measure So?ggz) or Virtual Nodes Stackable
Red Hat Enterprise Linux
ﬁ(e;:jv:sr)(Physwal or Virtual Standard Physical Node Socket-pair for each Physical Node
) ) ) or or Physical Node: Yes
Red Hat Enterprise Linux for or Premium ) )
SAP HANA Virtual Node 2 Virtual Nodes
(see Note 1 below)
Red Hat Enterprise Linux for Standard VirLtJlTelllm\lltc?ges
Virtual Datacenters (see Notes or Physical Node Socket-pair Funning on a Physical Node: Yes
2 and 3 below) Premium S gon
ocket-pair
Red Hat OpenStack Platform
(formerly known as Red Hat Standard Unlimited
Enterprise Linux OpenStack . g Virtual Nodes . .
Platform) Prenc:{um Physical Node Socket-pair running on a Physical Node: Yes
Red Hat OpenStack Platform Socket-pair
for Atom
Red Hat Enterprise Linux for
Real Time
Red Hat Virtualization (see
Note 4 below) Standard
Red Hat Enterprise Linux with or Physical Node Socket-pair N/A Physical Node: Yes
Smart Virtualization Premium
Red Hat Enterprise Linux with
Smart Virtualization for SAP
Applications
Red Hat Enterprise Linux for
Power Standard Up to 4
Red Hat Enterprise Linux for or Power IFL rocespsor cores N/A Power IFL: Yes
Power with Smart Premium P
Virtualization
. . Standard
gegt;ﬁtf”terp”se Linux for or System z IFL N/A N/A System z IFL: Yes
Y Premium
Red Hat Enterprise Linux for . . .
Hyperscale Standard Physical Node Band of SOCs None Physical Node: No
Red Hat Enterprise Linux
Server Entry Level (see Note 1 Self-support Physical Node Socket-pair None Physical Node: No
below)
Red Hat OpenStack Platform Standard Vi:ﬂmtgges
Red Hat Enterprise Linux with or Physical Node Socket-pair running on a Physical Node: Yes
Smart Virtualization Premium Socket-pair
Red Hat Enterprise Linux for ﬁ?ffeﬁitsig Il_‘ggig:;l Flf :lrrt?tt.g):ss
Eg(l)l\\flvl)EQUEST (see Note 1 Premium Physical Node 6 Sockets, 11 Logical Partitions or Physical Node: No
8 Sockets, 12 Logical Partitions
Self-support, 1CPU
Red Hat Enterprise Linux Standard System Upto8GB | 1 Virtual Guest CPU: No
Desktop or RAM
Premium
Red Hat Enterprise Linux Self-support, System 2 CPU 1 Virtual Guest CPU: No
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Workstation Standard Unlimited RAM or 4 Virtual
or Guests
Premium
Red Hat Enterprise Linux
Academic Site Subscription Standard Full Time
Red Hat Infrastructure for or Equivalent (FTE) 1-2 Sockets 1 Virtual Guest N/A
Academic Institutions - Site Premium q
Subscription
#1
YIbT7 $ITRHYTay 0 ¢ g
% YR—kLRIL L=k VirybhFEfE wHE/—k EAHERTRE
SocC ‘
Red Hat Enterprise Linux
B/—FEEERRE o s . . o
Server(MRB/—FEIFRB/ | 2505y mE/— K IR/ —RIZDE 1 VryhRT
—K) WE/—R: T
Red Hat Enterprise Linux for jfi:l?i I ﬁfﬁfjﬁp 2 E*‘fﬁ:ji—b
SAP HANA = = =
Cx1z2R)
Red Hat Enterprise Linux for RAVE—F VIrybRF7 T W —K.
Virtual Datacenters G 2 B FzlE mE/—kr VITIRRT BiEd HE ’
E3ESH) TLET7 L Ro{EE/—F
Red Hat OpenStack Platform
(IHRed Hat Enterprise Linux REUE—K VIryhRF7T WE/—F. T
OpenStack Platform) Fr=lE W/ —kr VAl a4 BEv & ’
Red Hat OpenStack Platform TLET L RoEE/—F
for Atom
Red Hat Enterprise Linux for
Real Time
Red Hat Virtualization GE 4 %
1) REUE—R .
Red Hat Enterprise Linux with Frzl& IR/ —K VIrykRT EELA WE/—F: H®
Smart Virtualization TLET L
Red Hat Enterprise Linux with
Smart Virtualization for SAP
Applications
Red Hat Enterprise Linux for
Power REVF—F .
Red Hat Enterprise Linux for Fr=lE Power IFL 4 ju;éﬂJT BBl Power IFL: &
Power with Smart TLET L
Virtualization
o RAUE—F
Red fat Enterprise Linux for F-1 System z IFL Bl HuHL | SystemzIFL: 7
¥ JLEF L
Red Hat Enterprise Linux for 2B —R iR/ —R SOCH/AUR o WME/—F: R
Hyperscale
Red Hat Enterprise Linux e X
Server Entry Level G 1 %% TIILTHR—+ W/ —K Vol avid i3 MR/ —F: FH
)
Red Hat OpenStack Platform REUHE—FK 11\;};%;2&7& WE/—g. &
Red Hat Enterprise Linux with ESES Wi/ —K VIrykR7 & Bﬂoﬁﬁ'; '
Smart Virtualization TLE7 L e =
1-2 V4 vh 9 SRIERE
Red Hat Enterprise Linux for = s 47k, 10 FHERE WE/—F: A
PRIMEQUEST GE 1 £#58) LT A wa/—F 6 Uik, 11 RIEKE. Fhld
8 Vv, 12 SHEXE
TILTHR—b,
Red Hat Enterprise Linux REUT—F, s o= 1CPU PN -
Desktop Fr=1& “ATA 8GB RAME T 17 Ak CPU: A
TLET7 L
TILTHR—b,
Red Hat Enterprise Linux REUT—F, o= 2 CPU 17 RAES= _
Workstation EJES YATh EFIFEDRAM 1% 4 RET XK CPU: &
TLE7 L
Red Hat Enterprise Linux
Academic Site Subscription RAVE—R W=
Red Hat Infrastructure for Ff=lE wl’?gﬁé\)éi 1-2V7ryk 1{RET X N/A
Academic Institutions——4 TLET L
b HIRYYTay
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Note 1: Each Physical Node supports a maximum number of four
(4) virtual instances that may consist of Red Hat Enterprise Linux
Virtual Nodes, Virtual Guests or any other guest operating system,
provided containers do not count towards the maximum four (4)
virtual instances.

Note 2: Please note that Red Hat Enterprise Linux for Virtual
Datacenters Subscriptions do not include an entitlement for the
host operating system.

Note 3: Please note a Red Hat Enterprise Linux for Virtual
Datacenters Subscription is limited when deployed on Red Hat
Enterprise Linux Servers to the four (4) virtual instances support
limit per Note 1, provided that limitation does not apply when Red
Hat Enterprise Linux for Virtual Datacenters is deployed on either
Red Hat Virtualization or Red Hat OpenStack Platform.

Note 4: A Red Hat Virtualization Subscription comes with
RHEV-Manager, which requires the purchase of an underlying
Red Hat Enterprise Linux Subscription for each Unit (i.e., Physical
Node or Virtual Node) running RHEV-Manager.

2.  Red Hat Enterprise Linux Server Add-Ons

. Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more optional Add-On Subscriptions.
Add-On Subscriptions require a separate paid and active
Software Subscription for each Unit that deploys, installs,
uses or executes such Add-On. Each Unit of an Add-On
Subscription (i) must match the Unit of Measure and
capacity of the underlying Red Hat Enterprise Linux Unit
and (i) inherits the Support Level of the underlying Red Hat
Enterprise Linux Unit. Add-On Subscriptions are not
supported on Red Hat Enterprise Linux Subscriptions with a

E 1 BB/ —FTRHEX 4 DETORBAVREV AN Y R—+E
. ZhsDA2 X2 XIERed Hat Enterprise LinuxD {18 /—FK.
RBTFANELEZDMD T RARL—T AT VR TLTHERTS
CEMTEES, 2L, AV TH—IERK 4 DETORBIVREY
ADEEICITEDFER A

3 2: Red Hat Enterprise Linux for Virtual Datacenters4 27 X491)
2AVIZIE  RRAM R —T AU TV AT LIZDOWTOERNIEEEN
FtA,

3 3: Red Hat Enterprise Linux for Virtual Datacenters47 24') 7
$3vId., Red Hat Enterprise Linux Servers|ZEBSh =158, 1
DY R—FENBEBAVREVAMNRK 4 DETEVSFIRIBEAE
hFEF A, Red Hat VirtualizationZ7=1&Red Hat OpenStack
Platform® WL Fnh TRASNI-IGE . COHIRIEERINEL A,

3 4: Red Hat Virtualization 7 X41) 73 IZIERHEV-Manager
MFRELET A, RHEV-Manager& i@ 5 & 1=y (FTHHEY
B/ —RFEIHRE/—R) I2DER—R L4 DHRed Hat Enterprise
Linuxr TR FavaZBANIKBENHYET,

2. Red Hat Enterprise Linux Server7 Kz~
Red Hat Enterprise Linux Server® ¥4 7 X517 av(d, 1D
LEDFTav07RAY $ITRYYToay #41+TCTH
AWERFET . PRAY $TRIYT a0 (F. ThERHA.
AR ERFELFETTHEI=VMNIDE, BERDF
HTEDRYINIZT? YTRIUYTLav RN ETYT, 784
YV HIRIYTLavDEIZYME(R—RELBRed Hat
Enterprise Linux Unit®BIE1=vrRUBEE—HL. HhD
(iyR—R&EHBRed Hat Enterprise Linux Unit®HR—kLA
IWEBREALTLSRENHYET , Smart Management7 KA

Self-support service level
Add-Ons.

3. Red Hat Enterprise Linux Server Supported Use 3.

except Smart Management

VERE.TEAY YITRHYTav FH—ERLRNILHNT+
LB R—k 1 THBHRed Hat Enterprise Linux 47 X597
AV TIEYR—bENFER A,

Red Hat Enterprise Linux Server Q¥ HR—r&hd

Cases 1—RF5—2R
Table 3
Software Supported Use Case
E;ccjwl\;l)at Enterprise Linux Server (see Note 1 Supported only for server computing on Supported Configurations, including delivery

Red Hat Enterprise Linux for Power
Red Hat Enterprise Linux Server for System z

of services to other logical or physical client or server systems and the execution of
multi-user applications.

Red Hat Enterprise Linux for Real Time

Supported only on systems running (a) operating environments identified at
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time
compatible and (b) hardware systems identified as Red Hat Enterprise Linux for Real
Time certified at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems.

Red Hat Enterprise Linux for SAP HANA

Subscription Services are provided only on Supported Configuration certified by SAP
to run SAP’s HANA platform.

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Configuration in the form of
chassis that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC Compute
Nodes
Red Hat Enterprise Linux for HPC Head Nodes

Supported only for high performance computing (“HPC”) that consists of a minimum
set of four Systems that are networked and managed to perform compute-intensive
workloads (“cluster”) with all of the following characteristics: (a) the cluster is used for
compute-intensive distributed tasks sent to individual compute nodes within the
cluster, (b) the cluster works as a single entity or system on specific tasks by
performing compute-intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving clusters are not considered
HPC nodes), (c) the number of management or head nodes does not exceed one
quarter of the total number of nodes in the cluster and (d) all compute nodes in the
cluster have the same Red Hat Enterprise Linux configuration. When Red Hat
Enterprise Linux for HPC Head Nodes (an optional Software Subscription for
management of compute nodes) is combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute nodes in the same cluster,
the compute node inherits the Service Level (as set forth in Section 2.3(d) of the
Product Appendix) of the Head Node.
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Software

Supported Use Case

Red Hat Enterprise Linux for Grid Nodes

Supported only in a compute Grid where a “Grid” means a minimum of fifty (50)
Socket-pairs that are networked and managed to solve workloads with the following
characteristics: (a) all the nodes in the group of systems have the same Red Hat
Enterprise Linux configuration, (b) the group of systems is running a single application
or is controlled by a single job scheduler, (c) the workloads are sent to the group of
systems by a job scheduler, (d) the workloads are maintained in a single distributed
application across the nodes in the group of systems, (e) the workloads are
non-interactive, and (f) the production outage of the complete group of systems is
defined as 30% of the nodes in the group of systems being unable to run the
workload. This Supported Use Case does not include nodes running databases, web
applications, load balancing, or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux Software Subscription is supported solely when
used as the host operating system with the Red Hat Enterprise Virtualization
Hypervisor or when used as the guest operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support, and Red Hat Insights

Supported only on active Standard and Premium level Red Hat Enterprise Linux
Server Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number
of Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed
the total number of Virtual Guests associated with the underlying Software
Subscriptions.

Red Hat Enterprise Linux for Disaster Recovery

Supported only on Systems or Physical Nodes used intermittently for disaster
recovery purposes such as systems receiving periodic backups of data from
production servers, provided those disaster recovery systems have the same Service
Levels (as set forth in the Subscription Appendix, Section 2.3(d)) and configurations
(e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Supported only on Systems used at retail store locations with the same application
stack excluding any data center deployments.

Red Hat Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat
Virtualization is designed to run and manage virtual instances and does not support
user-space applications. Red Hat Virtualization may be used as a virtual desktop
infrastructure solution, however, the Subscription does not come with software or
support for the desktop operating system. You must purchase the operating system
for each instance of a desktop or server separately.

Red Hat Enterprise Linux Desktop

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Red Hat Enterprise Linux Desktop does not include
support for open source server applications (e.g., Apache, Samba, or NFS), testing
and development purposes or to share data with peers. Each Red Hat Enterprise
Linux Desktop Software Subscription includes one Smart Management Module, each
to be used solely with a single Red Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux Workstation

Supported only on personal computing systems with a primary purpose of executing
applications and/or services for a single user who is typically working from a directly
connected keyboard and display. Each Red Hat Enterprise Linux Workstation
Software Subscription includes one Smart Management Module to be used solely

with a single Red Hat Enterprise Linux Workstation System.

Red Hat OpensStack Platform (Physical Node)

Supported only when used on a Physical Node that is a server. Red Hat Enterprise
Linux is supported solely when used as the host operating system for running Red Hat]
OpenStack Platform or when used as the guest operating system with virtual machines
created and managed with Red Hat OpenStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for Red Hat OpenStack Platform.

Red Hat OpenStack Platform (without guest OS)

Supported only when used on a Physical Node that is a server. Red Hat Enterprise
Linux is supported solely when used as the host operating system for running Red Hat|
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat OpenStack Platform.

Red Hat OpensStack Platform for Atom

Supported only when used on a Physical Node that is a server running an Intel Atom
processor. Red Hat Enterprise Linux is supported solely when used as the host
operating system for running Red Hat OpenStack Platform. Red Hat Enterprise Linux
is currently the only supported operating system for Red Hat OpenStack Platform.
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Software

Supported Use Case

Red Hat Enterprise Linux — Academic Server

Red Hat Enterprise Linux Academic Desktop
Red Hat Enterprise Linux Academic Workstation

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software development use. Red Hat
Enterprise Linux — Academic Edition is not supported when used for any purpose
other than as described in (a) — (e) above. Qualified academic institutions must be
accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux
subscription rates apply.

Red Hat Enterprise Linux Academic Site
Subscription

Supported only for use by qualified academic institutions. Qualified academic
institutions must (a) be accredited by a national accreditation agency (e.g. the United
States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for Academic Institutions -
Site Subscription

Supported only for use by qualified academic institutions. Qualified academic
institutions must (a) be accredited by a national accreditation agency (e.g. the United
States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Enterprise Linux Developer Suite

Supported only for Red Hat Enterprise Linux Developer Suite for Development
Purposes.

# 3

VIO T 4

HR—rEhH1—RT—R

Red Hat Enterprise Linux Server (G 1 %#Z8)
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z
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R—rxt&ERYET , 1 DMRed Hat Enterprise Linux/Zb9x7 ST R7TL30%2
DUEDI=YMNINEIFIEERTHILIETEEE AL

Red Hat Enterprise Linux for Real Time

(a)www.redhat.com/mrg/hardware|ZRed Hat Enterprise Linux for Real TimeE #:&EH
SN TLBSEIEIREE. & U (b)https://hardware.redhat.com [ZRed Hat Enterprise
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DHBNYR—HREGEYET,

Red Hat Enterprise Linux for PRIMEQUEST
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Red Hat Enterprise Linux for SAP HANA
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Red Hat Enterprise Linux for Hyperscale
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Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes
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Red Hat Enterprise Linux for Grid Nodes
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Red Hat Enterprise Linux with Smart
Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

BRRTZAEYR—FT2=OICOHPEBN—F I TICEVTHR—IRREGYETS,
Red Hat Enterprise Linux with Smart Virtualization(Z. {284/ A2 A& LEIL, B
FTBESITHEFSINTOET, BESN TLISRed Hat Enterprise Linux Y27box7 #
JTRH1)FavlE. Red Hat Enterprise Virtualization Hypervisor& &R A A RL—
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Resilient Storage. Scalable File System.
Extended Update Support. Extended Life Cycle
Support& U*Red Hat Insights
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Red Hat Enterprise Linux for Disaster Recovery
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Red Hat Enterprise Linux Desktop
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Red Hat Enterprise Linux Workstation
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Red Hat Enterprise Linux — Academic Server

Red Hat Enterprise Linux Academic Desktop

Red Hat Enterprise Linux Academic Workstation
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Red Hat Enterprise Linux Developer Suite
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Note 1: The Red Hat Enterprise Linux Server Use Case appliesto 3 1: Red Hat Enterprise Linux Server 1—X4—X[&, ZNX 3 &
the Red Hat Enterprise Linux Server variants in this Table 3. 32725 Red Hat Enterprise Linux ServerlZ@ASNET,

3.1 Red Hat Enterprise Linux Server — Atomic Host. Red 3.1
Hat Enterprise Linux Server may be deployed using RPM
package manager or in Atomic Host mode. Atomic Host
mode is an optional image based delivery, deployment and
updating mechanism designed to support container based
environments. Each deployment of Red Hat Enterprise
Linux, regardless of the method, constitutes a Unit.

3.2 Red Hat Enterprise Linux Desktop and Workstation 3.2
Software Subscriptions
Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are
helpdesk support personnel and not end users.

3.3 Red Hat Enterprise Linux Extended Life Cycle Support 3.3
Software Subscriptions

(@) Limited Maintenance and Production Support. Red Hat @)
Enterprise Linux ELS enttles you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures, but only for a limited set of
software  components excluding those listed at
http://www.redhat.com/rhel/server/extended_lifecycle supp
ort/exclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red
Hat considers, in the exercise of its sole judgment, to be (a)
critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages
in specific major releases of Red Hat Enterprise Linux
beyond the end of its regular production cycles. The Red
Hat Enterprise Linux ELS stream will be maintained for an
additional period of time immediately after the end-date of
the regular production cycles of the relevant release as set
forth at
https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only provide one code base for Red Hat
Enterprise Linux ELS and will not make functional
enhancements to versions of Red Hat Enterprise Linux
during the ELS cycle.

(b) Red Hat Enterprise Linux ELS Unsupported (b)
Components. Red Hat Enterprise Linux ELS covers
components supported prior to the end of the life cycle but
does not cover the following (in addition to those noted in
Section 3.3(a) above): (a) desktop applications, (b) Red Hat
Cluster Suite, (c) content from the Extras channel (“Extras”
is a set of content with a shorter life cycle) and (d)
Independent layered or Add-on products such as Directory
Server, Red Hat Satellite Server, or Scalable File System.
Red Hat reserves the right to exclude additional packages.
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Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the
specific release and corresponding child channels if
applicable. You must install a modified redhat-release
package downloaded from Red Hat Portal to subscribe a
Unit to a Red Hat Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Smart Management and access to Software
Maintenance, but no Support. If you use any of the
Subscription Services or Software associated with Red Hat
Enterprise Linux Developer Suite for Production Purposes,
you agree to purchase the applicable number of Units of the
applicable Software Subscription.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a)
access to the supported versions of Red Hat Enterprise
Linux and updates through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration
support, diagnosis of issues, and bug fixes for Red Hat
Enterprise Linux, but only for issues related to your use of
Red Hat Enterprise Linux for Development Purposes and (ii)
advice concerning application architecture, application
design, industry practices, tuning and application porting
(collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software included
in the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Enterprise Linux Developer Support
Subscription Levels. You may purchase Professional (two
(2) business day response time) or Enterprise (four (4)
Standard Business Hours response time) with web and
phone support for an unlimited number of requests for Red
Hat Enterprise Developer Workstation (one (1) System)
and/or Red Hat Enterprise Developer Support Subscriptions
(twenty-five (25) Systems).
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Red Hat Enterprise Linux ELS Content Delivery, Red
Hat Enterprise Linux ELSYZh 17 AU T RORHIE.
B&EED))—A@EITORed Hat Portal N—AF v L&
HIETHFFroRIL(BRETHES)ICLYITVET, Red
Hat Enterprise Linux ELSF¥> RILIZA=whE T EERL T2
<IZIE, Red HatR—ZILMSIEEL YR/ YR —R /S —
CEAYUO—RL, AV A= ILLTWEEBERHYETS,

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suitel=&Y . NEERFY
—JL{f¥Red Hat Enterprise Linux. —&MRed Hat Enterprise
Linux7F#A > . Red Hat Enterprise Linux for Real Time.
Smart ManagementR UV Ir D7 RFADTIELREANE
ETBF—T oV —ARRRREBET DA TEZTTN. &
R—ME{tEFEH A, Red Hat Enterprise Linux Developer
Suite|ZBAEF B Y TR Toay —ERFIEVIrYT
TERBERRICCHERAICESBE. RETHYIMIZIT Y
TRY)Tav%ETHI=IMNIERBATHIEICTHE
BULWEWVLDELRYET,

Red Hat Enterprise Linux Developer Workstation
R U Red Hat Enterprise Linux DeveloperdR—p
YIRYYTay

HHDOEMEERed Hat Enterprise Developer Workstation
*bRed Hat Enterprise Linux DevelopersR—k 472457
23vIZDFE, LykR/vwhi(a)Red Hat Enterprise Linux®+
R—rENTNEN—23VRUT v 77— hADRed HatR
—HIDDTHIERX, BU(b)())Red Hat Enterprise Linux®
AVAN—)L FIRAERCERICET 2 R— EHEDZ
MR U/ DIEIED IR (f=1ZL. Red Hat Enterprise Linux
OFFEAZTOIFIAICET AMEICRYES) &) 7T
—Sav T—XFUFv. TI)r—ar THAU KRB
T Fa—=V I RUTTIT—2av OBIEIZETET7RAA
ADE G TIRAREYR—L ) FRELET,

Red Hat Enterprise Linux Developer Workstation % U*Red
Hat Enterprise Linux Developert/k—k $ IR FLav(c
FE@BESNYIRIZT R r—2 [ (b)R—ILE—ILRT
TVr—2ar DT \vY | FizlE(c)Red HatTF XS DLKR
SR B TYAR)F oI TUEa—TH/B0— $1L
FAZa=TAHA DB AFTEHYINVITICEENSYTH
D7 (DY R—MIEENEE A,

Red Hat Enterprise Linux DeveloperbiR—k H4TXH)T
$avDLARJL, Red Hat Enterprise Developer Workstation
(1 YAFL) BRUWET=[FRed Hat Enterprise Developer¥7k
—k Y$ITRHYT 32 (25 SRTFL)IZDNT, EIEEFIRD
WebRUBETOYR—IERZT T x v a (2 B
BURICEZE) FETo4T54/4 X (4 BEEEBHHUAICE
B)VECHEAWLEITEYS,
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EXHIBIT 1.B
RED HAT MIDDLEWARE,

OPENSHIFT &
APPLICATION PLATFORM
SOFTWARE
SUBSCRIPTIONS

A%k 1.8

7 4

Red Hat Middleware. Openshift
XU Application Platform V7o
RY)Tvay

E) redhat.

This Exhibit 1.B. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
JBoss Middleware, Red Hat OpenShift Container Platform and
Red Hat Application Platform product lines.
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1.2

1.3
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Unit of Measure and Purchasing Requirements
for Red Hat JBoss Middleware Software
Subscriptions.

Table 1 sets forth the Units of measure, stacking capabilities
and Supported Use Cases for various Red Hat JBoss
Middleware Subscriptions. You must purchase the
appropriate number and type of Software Subscription(s) for
each Unit, based on the Unit and other parameters
described in Table 1.

Supplemental JBoss Software. During the term of a JBoss
Middleware Software Subscription, you will receive access
to certain additional Red Hat JBoss Middleware Software
(“Supplemental JBoss Software”). The Software Access
and Software Maintenance for Supplemental JBoss
Software is for Development Purposes only and for up to
twenty-five (25) users for each sixteen (16) Core Band or
Socket-pair Subscription that you purchase. If you use the
Supplemental JBoss Software for Production Purposes or
for more than twenty-five (25) users, you agree to purchase
the appropriate Software Subscriptions based on each such
Unit that you use.

Supported JBoss Middleware Software. Using Red Hat
JBoss Middleware Software Subscriptions, (or any portion
thereof) to support software obtained from community sites
without purchasing a corresponding Software Subscription
for such community software, is a material breach of the
Agreement.

Red Hat JBoss Core Services Collection. “Red Hat
JBoss Core Services Collection” is a collection of
components that provide common functionality (such as
monitoring and management, load balancing, process
control and single sign-on) across a majority of the JBoss
Middleware portfolio and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core
Services Collection in a quantity equal to the number of
Cores of Red Hat JBoss Middleware Software Subscriptions
you purchased (for Software Subscriptions where the Unit is
a Core).

You will receive entitlements to Red Hat JBoss Core
Services Collection equal to sixteen (16) Cores for each
Red Hat JBoss Middleware Software Subscription you
purchase on a per socket-pair basis.

Red Hat JBoss Web Server and Red Hat JBoss Web Server
Plus Subscriptions (which only include the management
components of the Core Services Collection) do not include
Red Hat JBoss Core Services Collection.

JBoss Middleware for OpenShift Container Platform.
Red Hat JBoss Middleware Software Subscriptions in Table
1 include access to the Red Hat JBoss Middleware Software
enabled for Red Hat OpenShift Container Platform (i.e. the
Software described in Table 3 below (“‘JBoss OpenShift
Enabled Software”). The JBoss OpenShift Enabled
Software is supported when deployed on Red Hat OpenShift
Container Platform, which requires a separate active paid
Software Subscription. The capacity restrictions in Table 3

HWEMEXEICHETHZORIIE 1.B. ORKTIE. FIRERFEIZD
LWTIERBAY % &4&412. Red Hat Middleware, Red Hat OpenShift
Container Platform&UfRed Hat Application PlatformD#& & 54
VOCHAREERELTVET,

1.
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Red Hat JBoss Middleware 7k 7 HFTRH1)T
2aVDREI=VFRUCEAEZS

% 1 (X, £ DRed Hat JBoss Middleware 7 X9 T3>
DAEI=Yr BAHERDA -FA, RUHYHR—tShd1—
A —RERLELDTY R 1 IS TSIy RY
ZTOMOHFBEEICEDE, K1Y DETHEILHRUE
BDYIRITT TRV T avEEBAWEECLELD
Ljij-o

5BiNJBossY Ik 7F ., JBoss MiddlewareV 7k 7 HJ
29T arvoHE . BMEL S Red Hat JBoss
MiddlewareV 7+ =7 (MEMIBossY I+ Iz P N ~DT7H+
ADABETY , BINIBosSY I b7 DY IOz 7 H HER
VYT 7RFIE. BAERBARICOH. CEAIZES1=% 16
AT NURFERIZVYTIERT B TRHYTLavIc2E 2580
A—HETITHANLTET, BINIBossY Iz 7ERE
BMCIHAICEDBE., TEa—FHA 25 2B 2515
SIZE, CHABIZHEZE I YMIDEFEERY IR IT IR
O TV EEATHLIZCRBVNVEEEY,

YR—hxf &R E42BIBoss Middleware IhIz 7, A3 =F
AYIEYITEYINITT HITRHYTavEEALGNE
FAZS2AZTAHAMDLAFL, ZDOYILI T HYR—bxt
% &45DHE5I2Red Hat JBoss MiddlewareV 797 HJ X
o)Toay (FEFO—E)EFAT I LE. RZHDEKX
BEREGYET,

Red Hat JBoss Core Services Collection, Red Hat
JBoss Core Services Collection | (& . #& #& JBoss
Middleware D K L THEDH L (BERLEEE, O—R/N\SY
LU TRERFHEBRVOL VTN AUAUEE)EEE]T D
AVR—RUMET, ROEHENBERINET,

FhENIZDETE ALV =Red Hat JBoss Middleware
YILITT7 HTRHYYToaona7HERBDRed Hat
JBoss Core Services CollectionZ{E 3 21EF NG TEE
ER

YTYRRFAR—=XTIEALZLV/zRed Hat JBoss
Middleware Y7k 7 H$ITRVYFavpzhnEhnizoE
16 27 MDRed Hat JBoss Core Services CollectionZ{F A9 5
EFEREBTEET,

Red Hat JBoss Web Server & U*Red Hat JBoss Web Server
Plus Subscriptions ( Z 1 5 IZ D LM T [ Core Services
CollectionD EHAVR—RUrDHFREENFET) (L. Red
Hat JBoss Core Services CollectionZ&#EH Ao

OpensShift Container Platform®JBoss Middleware, %
1 MRed Hat JBoss Middleware Y7kHx7 HITR91Fa
IZ1%. Red Hat OpenShift Container PlatformIZ&%hiES
fif=Red Hat JBoss Middleware Y 7kHz7 (FHhHER 37
#HDYIrH7 ([IBoss OpenShiftERIEYTRITT 1))~
DTV ERENEENTLVET , JBoss OpenShiftE ity T+
7 I[&Red Hat OpenShift Container PlatformTRREIEI 5
5 & ZF T, Red Hat OpenShift Container Platform(Z[&
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below apply to the Red Hat JBoss OpenShift Enabled
Software. Red Hat JBoss Middleware Software
Subscriptions listed in Table 1 are not configured for use
with Red Hat OpensShift Container Platform.

AMEEHNEEROYINITT YTRIVT avhpEERY
%9 . Red Hat JBoss OpenShift H#1EY I T7IZIEER 3
DEEFBIERAEINET . X 1 ELEHDRed Hat IBoss
MiddlewareV 7k x7 H T X9 T3> (. Red Hat
OpenShift Container PlatformAIZ#BESNnztDTIEHYE
‘A,

15 LyRN\YrOF—ToY—R R TOY S LlE SHEALTE
1.5 Red Hat's Open Source Assurance Program applies only to LVM=JBoss Middleware YIhH1I7 HITRHYTFLavDHIZ
e ooss Middeware Soffuare Susciplon Aol EAENBLOT, SEALVEELVIBoss Middeware 2
Software or JBoss OpenShift Enabled Software that may be 7')7?3‘/&&{,[:(;@7][]*4@73.[;6) ?Ef#'é\héﬁ}]DJB_oss“J
provided (for no additional fee) with the Red Hat JBoss Ihox7E = [&IBoss Openshift Enabled” 7k 7 IZ($5H#
Middleware Subscription that you purchased. RAEhFEEA.
Table 1
Software Subscription Llbier Stackable Supported Use Case
Measure
Red Hat JBoss Enterprise
Application Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server
Plus
Red Hat JBoss Data Grid
Red Hat JBoss Fuse These Red Hat Products are only supported on
Red Hat JBoss AMQ Core Band No Supported Configurations.
Red Hat JBoss Data
Virtualization
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Middleware
Add On-Extended Life Cycle
Support
#1
AN 1 >
ST YIAITAA | mmazor | mamaEm HR—rEhB1—RH—2
Red Hat JBoss Enterprise
Application Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server
Plus
Red Hat JBoss Data Grid
Red Hat JBoss Fuse
N CNBOL YRV RIE HR— SN BB TOH YR
a7 ]
Red Hat JBoss AMQ TINUR ) L
Red Hat JBoss Data
Virtualization
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Middleware
Add On-Extended Life Cycle
Support
2. Unit of Measure and Purchasing Requirements 2.  Red Hat OpenShift Container Platform® Bl 1=
for Red Hat OpenShift Container Platform FRUCBEAERE
) e & 2 [&. &£ DRed Hat Storage OpenShift Container
Table 2 sets forth the Units of measure, capacity limitations, = m, MRS — ol Zee =
stacking capabilities and Supported Use Cases for various Platform* 727 {j /aajo)"g‘uml_jh QE%EBE‘ *ﬁ}*i
Red Hat OpensShift Container Platform Subscriptions. You RO -, &U#$_F§h§l_Z7_X;&mL’@{’®—C
must purchase the appropriate number and type of Software ToBHAZYNMIDER 2 ICREBINTVEI=VERUZD1
Subscription(s) for each Unit, based on the Unit and other DHBEHHICEDIE, FAZYMIDEFULHRUEEDY
parameters described in Table 2. Red_ Hat OpenShift ThHx7 TR TLavE2TBAN-EDMLERHYES,
ggrl‘_:tﬁ'”er IPIatfoam fczj" R;HELdand Container Ptlatfor'r:jw fo(; Red Hat OpenShift Container Platform for RHEL & U
are layered products and require a separate paid an : IOk | ~
active Software Subscription to Red Hat Enterprise Linux for Contalnerulzllatform for BHEL(iIﬂf: %,"_";E ). %_h'boz
Virtual Datacenters with matching Support Levels for each l""'\"_%““?hgﬁﬁ‘ j/}F—{bi *'{*”é %’?:"—JH‘
Unit that deploys, installs, uses or executes such layered DEEMOEHTHENE. Y R—FLRILMNELTHSRed
products. Hat Enterprise Linux for Virtual Datacenters®Y 7+ 7 4
TRHVTav M ETY,
Table 2
Software Unit of Capacity
Subscription Measure Socket(s) Virtual Nodes SlElell S
Red Hat Virtual Guest 2 Cores One Virtual Cores: Yes These Red Hat Products will
Product Appendix 1 Page 18 of 32 December 2017



OpensShift Guest Virtual Guest: Yes | only be supported when used as
Container a platform as a service on
Platform Supported Configurations.
Red Hat Running other applications
OpenShift ) . Unlimited Virtual | Physical Node: Yes | and/or programs of any type on
Container Physical Node Socket-pair Guests Virtual Guest: N/A | the operating environment can
Platform have a negative impact on the
Red Hat function and/or performance.
OpensShift . . Unlimited Virtual | Physical Node: Yes
Container Physical Node Socket-pair Guests Virtual Guest: N/A
Platform for RHEL
Container B ) Unlimited Virtual | Physical Node: Yes
Platform for RHEL Physical Node Socket-pair Guests Virtual Guest:  N/A
2
A =8
ST IR mrazor A ELTHE HR—rEhBa1—RH—2
Red Hat INSDOLYR/NYRE G T HHR—
OpensShift RAES R 297 a7: |\ SNABRIZBITHY—ERDTFY
Container - RBESFRL: B | MIA—LELTHERASNDZADH
Platform YR—rRRELGYET, COFRL
Red Hat mE/—F. —TAVV R THEEZROT O
OpenShift . . BHBOFES | i | 3 | PTVT—2a0T05 S LEER
— Vi 5 - 7 $88 1S A [
Container E2/—F VrIbRT ﬁ“;;;{ | B, B ORI ERENEL
Platform ¢ BHEREMEDHYET,
Red Hat .
i N WIB/—F: T\
. o #EH b . -
Qpenshi wiE/—k | vroksy | FOROBRRT | e w
sz ’-\
Platform for RHEL =aL
. . WE/—K: T
. o #HEH b . -
Comaner | wmm/—r | vrorsy | FORORET | pasan
B0

3. Unit of Measure and Purchasing Requirements 3. Red Hat JBoss Middleware for OpenShift
for Red Hat JBoss Middleware for OpenShift Container Platform®AIE 1= RUZBEAEH
Container Platform % 3 [%. Red Hat JBoss Middleware for OpenShift Container
Table 3 sets forth the Units of measure, capacity limitations, Platform¥ 7 227 U 73 a v DEELI=Zv, REHIR. RV
and stacking capabilities for Red Hat JBoss Middleware for - e — 4 = -
OpensShift Container Subscriptions. You must purchase *E?EE*M)FI TEIEHTL’T“%G):C?"% 3 '““E#é{]“_c{'\;
the appropriate number and type of Software 1—\%&03@111”'0)%”&%@"%9%* %:Ls_utl::%;_
Subscription(s) for each Unit, based on the Unit and other ﬂ&ﬁ&@#ﬁxﬁ@‘/?l*'ﬁ:? YIRY)T avEaTEAL:
parameters described in Table 3. Red Hat OpenShift FEZKBEMNHYET . Red Hat OpenShift Container Platform
Container Platform Subscriptions are sold separately. HIRHYTLavIER&RFESNET,

Table 3
Software Subscription Unit of Measure Capacity Stackable Supported Use Case

Red Hat JBoss Middleware for
OpenShift Container Platform

Red Hat JBoss Enterprise
Application Platform for OpenShift
Container Platform

Red Hat JBoss Data Grid for gEfSSuRegrgzt (I)Dnrosdl:mtzrat\(re%
OpenShift Container Platform Minimum of 16 Y SUppo pporte
Red Hat JBoss Fuse for Virtual Guests on Conflg_uratlons, on OpenShift
OpenShift Container Platform Cores 2> Cores Cores: Yes Container Platform, or on a

p or or Physical Nodes: | combination of the two so long
Red Hat JBoss AMQ for Physical Nodes for Phvsical Node Yes as you have a minimum of
OpensShift Container Platform a Sgcket—pair sixteen (16) Cores (for Virtual
Red Hat JBoss Data Virtualization Guest) or a Socket-pair (for
for OpenShift Container Platform Physical Node).
Red Hat JBoss BPM Suite for
OpenShift Container Platform
Red Hat JBoss BRMS for
OpensShift Container Platform

# 3

YILYTF $TRIYTav g AEL=V BE BHELTE HR—rshd1—27—X
Red Hat JBoss Middleware for A7FEREIYE/ | RIE 237 T161R a7: | NSDLYRNYREREHR
OpensShift Container Platform —K B RE WE/—F: A | —,Sh . OpenShift
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Red Hat JBoss Enterprise
Application Platform for OpenShift
Container Platform

F=1E
WIB/—RIZD\T
[ 1V ybRT

Container Platform, E£1=1&Z®
2 DDA EHLETDHYR—
FAREGYET (FFZL. BFHK

Red Hat JBoss Data Grid for
OpensShift Container Platform

Red Hat JBoss Fuse for
OpensShift Container Platform

Red Hat JBoss AMQ for
OpenShift Container Platform

Red Hat JBoss Data Virtualization
for OpenShift Container Platform

Red Hat JBoss BPM Suite for
OpenShift Container Platform

Red Hat JBoss BRMS for
OpenShift Container Platform

ARIE 16 I7 (RS X015
BIFERF 1 VrbRT (438
—FDEE)EEFELDHE).

4. Unit of Measure and Purchasing Requirements 4. Application Plattorm¥Y2+9z7 HJTRHUYFL 3>
Tables 4.1 anc 4.2 set fort e Unis of messure, capaty O MEL=VPRUCTAZ#
limitations, and Supported Use Cases for various' Red Hat ﬁ;'l &IU;E 4;2 Ii:‘IF\:Sd Ea‘lt Aﬁighgt:af|on®§f§‘jzbﬁ17
Application Software Subscriptions. You must purchase $IR7) /3/9'ﬁ"11—‘/'“~?%*1“§~5}97""_'“3“
the appropriate number and type of Software BA1—R7—RERLIZLDTY , ChoDRISRHESN TS
Subscription(s) for each Unit, based on the Unit and other A=ybRUZOMOFIREFEEICHESE  F1=yMIDEHE
parameters described in these Tables. UEHRVEBEOVINIZT YITRVYTavETHEAL:
FEABEAHYFET .
4.1 Red Hat 3Scale APl Management Subscriptions. For 4.1 Red Hat 3Scale APl ManagementB7R2UFL gy, CB
purposes of calculating the total number of Units that you AVNEEMITFRIEESHNIZyNMAKOHE L AEHSE
must purchase, you must include the number of API Calls CERRADTES CERSNIAPIOA—ILE R VRS T 9o R
generated in both Production Purposes and Development o o - . - . .
Purposes and during traffic spikes. S AYRIERESNIAPII— L BENT V=B ORI RITE
YEH A,
Table 4.1
Software Subscription Unit of Measure | Capacity Supported Use Case

Red Hat 3Scale APl Management
Platform On Premise

API Calls per
day

Up to 2,000,000

Up to 5,000,000

Up to 20,000,000

Up to 50,000,000

The Subscription is supported (a) when used
on a server, (b) on Supported Configurations,
and (c) when used for the purpose of API
Management. The OpenShift Container
Platform Subscription provided with the
Subscription Services is supported only in
connection with use of the Red Hat 3Scale
API Management Platform, On Premise
Subscription.

# 4.1

VoL $IRHYYTFay

BEI=YF

BE

HR—FEhBa1—R7—2

Red Hat 3Scale API
Platform On Premise

Management

APIo—/L%.H

2,000,000 £T

5,000,000 £T

20,000,000 T

50,000,000 T

DY TRY)Toavid, (@Y —/A\THAS
n. )Y R—FESN BB T. HhD(C)APIEHE
DE=HIZFIASNBEEIZYR—bdRELY
FT,. DY TRIYT 3y y—EREEDIC
R #tEh B0penShift Container Platform+-2'
AH1)FTavik, Red Hat 3Scale API
Management Platform, On Premise 7 X41)
T ar DR AICEETRHEEICOAHYER—F
HEEBYFET,

4.2

Product Appendix 1

Red Hat Mobile Application Platform. In connection with
your Red Hat Mobile Application Platform Subscription
Service, you will have access to an optional online service
called the Red Hat Mobile Application Build Farm. Use of
this optional online service is subject to the terms and
conditions set forth at www.redhat.com/licenses/buildfarm.

4.2
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Red Hat Mobile Application Platform, #Z&#®MRed Hat
Mobile Application Platform# 7245 Fay 4—ERIZHE
L. Red Hat Mobile Application Build Farm&rE(Eh 574~
AV ERBAUTAUY—ERMNTHAWNEITES, Z0F
TraveEhdtrrs4yH —ERIZHK
www.redhat.com/licenses/buildfarm =% & 5 TLVDEE &4
DNERAINET,
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Table 4.2

Subscription Service SIS D e

Supported Use Case

Red Hat Mobile Application Platform, Emplovee User* Unlimited
Business to Employee, Unlimited ploy Applications***
Red Hat Mobile Application Platform, . Upto5
Business to Employee, Limited Employee User Applications***
Red Hat Mobile Application Platform, Upto5

Customer User**

Business to Customer, Limited Applications***

One
Application***

Red Hat Mobile Application Platform,

kK
Business to Customer, Single Use Application Customer User

Support is provided for Software (a)
when used on a System that is a server,
(b) on platforms that are Supported
Configurations and (c) that is within the
supported Red Hat Mobile Application
Platform Life Cycle. The OpenShift
Container Platform Subscription that
may be provided with the Subscription
Services is supported only in connection
with use of the Red Hat Mobile
Application Platform Subscription.

HR—rEhd1—RT7—Z

# 4.2
$T2HYTay H—ERA =l

Red Hat Mobile Application Platform, Business | #f%¥ 81—+ T ) r—

to Employee, Unlimited EMZ L]
B *kk

Red Hat Mobile Application Platform, Business | #f%¥ 81—+ FTIr—2

to Employee, Limited av5@FT
*kk

Red Hat Mobile Application Platform, Business | BBZ&1—H** TINr—

to Customer, Limited av5@EET

Red Hat Mobile Application Platform, Business | BBZ&1—H** TINr—

to Customer, Single Use Application 3 1 Ex

AUTRII TR (@QF—NTHEV AT L
THEAIN., b)Y R—rShBERDTS
b I+ —LTEMEL. ()Y R—bxt&gEL
%Red Hat Mobile Application Platform>
ATHAIIILRICHBIGEITHR—ER
HLET . COYTRYYTL 3y —EX
EEBITRBEEN HIHE Y H S OpensShift
Container Platform%2J X917 av i,
Red Hat Mobile Application Platform+-2'
ROUTar O AICEET HI5EIZ0
HYR—IRRELGYETS,

*Note: The number of “Employee Users” is equal to the number
of unique Employee Users who are able to access an
Application(s), regardless of whether the Employee User(s)
actually access or the frequency with which they access the
Application(s).

**Note: The number of “Customer Users” is equal to the number
of unique monthly active Customer Users who actually access an
Application(s) in a calendar month regardless of the frequency
with which they access the Application(s).

***Note: For purposes of counting “Applications”: (1) an
Application is comprised of a project of various components
dedicated to a single purpose regardless of the number of mobile
operating systems on which it is provisioned or the number of
other applications to which it may be connected and (2) only live

“E: TREEL—YIREF REELI—YHERICT I 75—
VIZTIERTBMNESIMNOT TV r—2avIc7 o R T B8EEITH
5T  FTIVr—2avIcT IR THIEN ARG —EDREE
A—HRITHELET,

= TRELI—YIHEF. THIr—2avIc7 R H8EIC
MhHoT 15 AM(BAT ST IV —2avIcRRIST IR
P2—BOAMTITATBEELI—FRITHELET.

. FI)r—avBOEHEL. )T IIr—avkigteyhT
YTERDENAINARL—T 42T D RT LEH LIS ER SN0
TV =23y OICEFELE, —2 O BRRERDOER I R—*
UhDTATC D DEZHD T, QABRBLTWNSZ T r—3
VDHENIVNETS,

production Applications are counted.
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EXHIBIT 1.C

RED HAT STORAGE
SUBSCRIPTIONS

Bl#E 1.C

Red Hat Storage 4+ JX%1)7 3>

E) redhat.

This Exhibit 1.C. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
Gluster Storage, Red Hat Ceph Storage product lines and related

HAMEXEICFHETHIORE 1.C. ORWTIL, FIREEHIZD
WTTEBAT 5412, Red Hat Gluster Storage. Red Hat Ceph
StorageDEHWRBTAVEINLICEAET SR B DSFIAAEERE

:);fg(r)lggs.r()dﬁi:el;:gsces to “Red Hat Storage Subscriptions” refer LTL\E3TRed Hat StorageTRIYF LIz | ENSB AL, i
P ' DHISAUEELET,
1. Unit of Measure and Purchasing Requirements. 1. HAFI=vrRUCEAEH
Table_ 1 sets f(_)r_th the support level, Unit of measure, % 11%. £5DRed Hat Storage¥ I R71)FSarDHR—k
thacklng capabilities and Supported Use Case for various LA, Bk A EROT - FT. RUHE—rSh
ed Hat Storage Subscriptions. You must purchase the Z 3 e .
appropriate  number and type of these Software %’JTX’T_X%—:”TL’E%O)_GT" i‘l (_aﬂ‘ikéh:‘q,\él—u
Subscriptions based on the Unit and other parameters FRUZOMOFHIRERICEDE EULEHRUTEEOY I
described in Table 1 below. In addition, the following terms D17 YITRYYTLaVvECEANIEKBERHYET . F
apply: =  ROFHNBERAENET,
(@) Red Hat Gluster Storage includes management tools to (a) Red Hat Gluster StoragelZI&Red Hat Gluster Storage® 1 D
manage one or more instances of Red Hat Gluster Storage. UEDAVRAVREEBTHODEEY—ILRNEENTL
ij-o
(b) Red Hat Ceph Storage Software Subscriptions are priced (b) Red Hat Ceph Storage YZ7b9x7 HJR2UTav(Fx Xk
based on the total amount of storage capacity. Each Red L—CRENHREICE DV MEERELLE>TLET, FRed
Hat Ceph Storage Software Subscription supports up to a Hat Ceph StorageV 7k x7 IRV TLavTlEF—EH
certain number of Physical Nodes or Virtual Nodes. Should FTOYME/—FELIIFRB/ —FR Y R— bR ERYET,
the number of Physical or Virtual Nodes be consumed A=V NURDRARBEITET HHEICHE/—FEFEE
before the Storage Band capacity is reached, you may R/ —FEZEHE NG > TLESIGEEIEX. RORL—D Y
upgrade to the next Storage Band to receive additional RIZ7YFTIL—RFHILTEMOYE/—FEIFREB/—F
Physical or Virtual Nodes. EAFTEET,
Table 1
Software Subscription Support Level MUer;;l?:e Stackable Supported Use Case
Red Hat Gluster Storage Standa_rd or Yes Red Hat Storage is intgnded to be used as a
Premium storage system and will be supported only when
Red Hat Gluster Storage Standard or Yes used as a storage node. These Subscriptions are
Module Premium not supported on non-server hardware such as
desktops or workstations and are intended for
use on a dedicated Physical Node; running other
applications and/or programs of any type on the
Physical Node can have a negative impact on the
function and/or performance of the Subscription.
Standard or Physical Each Sub_scription includes one ‘SOftv‘vare
Red Hat Ceph Storage Premium Node or Yes Subscription to Red Hat Enterprise Linux Server
Storage and the Scalable_FlIe System Ad_d—on, which are
Band support_ed solely in connection with _tht_a use of the
respective Red Hat Storage Subscription. Red
Hat Gluster Storage Module does not include a
Red Hat Enterprise Linux Software Subscription
which must be purchased separately.
Red Hat Gluster Storage Standard No These Pre-Production Subscriptions are subject
Pre-Production to the same Use Case as provided in the
description for Red Hat Ceph Storage and Red
Red Hat Ceph Storage Standard No Hat Gluster Storage, provided that Support is only
Pre-Production provided for Pre-Production Purposes (defined
below).*
Red Hat Gluster Storage for Public Cloud is
intended to be used as a storage system and will
be supported only when used as a storage node.
When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order
E?%E&ECGCITSEE Storage Sltaarr;(rj;li[]dmor Virtual Node Yes to be supported. Running other applications
and/or programs of any type on the same
instance can have a negative impact on the
function and/or performance of the Red Hat
Gluster Storage for Public Cloud and is not a
Supported Use Case.
This Subscription is intended to be used as a
Red Hat Gluster Storage Standard or Physical storage system with Red Hat OpenStack Platform
for Red Hat OpenStack Premium Node No and will be supported only when used as a
Platform storage node. It is not supported on non-server
hardware such as desktops or workstations and

Product Appendix 1

Page 22 of 32

December 2017



is intended for use on a dedicated Physical Node;
running other applications and/or programs of
any type on the Physical Node can have a
negative impact on the function and/or
performance.

Red Hat
Hyperconverged
Infrastructure

Standard or
Premium

Physical
Node

No

Red Hat Hyperconverged Infrastructure is only
supported when used as an integrated compute
plus storage infrastructure. These Software
Subscriptions are supported on server hardware
but not on desktops or workstations. Support is
provided for groups of 3 Nodes, which is the
minimal deployment.

Container Storage Add
On for OpenShift
Container Platform

Standard or
Premium

Physical
Node or
Virtual Node

No

This Subscription is only supported when used as
a (a) storage system with Red Hat OpenShift
Container Platform, (b) container inside
OpensShift Container Platform or (c) storage node
outside OpenShift Container Platform. The
Subscription is supported on server hardware but
not on desktops or workstations and is intended
for use on a dedicated Physical Node or as
containers inside OpenShift Container Platform
clusters.

Red Hat Gluster Storage
— Academic Edition

Red Hat Ceph Storage —
Academic Edition

Standard or
Premium

FTE

n/a

Red Hat Storage — Academic Edition
Subscriptions are supported for use by qualified
academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or
student laptops or desktops for personal and
academic use, (b) computer labs available to
faculty, staff, and students for general education
use, (c) classroom desktops, (d) laboratories for
technical and research use and/or ()
laboratories for software development use. Red
Hat Storage — Academic Edition is not supported
when used for any purpose other than as
described in (a) — (e) above. Qualified academic
institutions must be accredited by a national
accreditation agency (e.g. the United States
accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).
Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic
purposes as described above, standard Red Hat
Enterprise Linux subscription rates apply.

#1

YILIzF HITRHYT
avk

HR—rLAJL

AEI=YE

BHEREE

HR—rEhH1—RT7—R

Red Hat Gluster Storage

REVE—FFEIE
ILE7 L

Red Hat Gluster Storage
Module

RET—RERIE
TLE7 L

Red Hat Ceph Storage

REUF—RERI
TLET L

Red Hat Gluster Storage
Pre-Production

Red Hat Ceph Storage
Pre-Production

Mg/ —kE
f=1&
AL—TN
R

Red Hat Storageld. AL—U O R T LELTHER
SNBIEERELEZEDTHY., RRL—D/—FRE
LTHEASNBDIGEICRY S R—bRRELYET,
DY TRV T avE, TRIMNTHT—H
RAT—2aViEEHF—NLUNDN—F D7 TIEY
R—brEh3 . EROWE/—FTERINDILE
BELTWET, Wi/ —FclREEMHhTHha7
TN =230 0T0T S LERBESEDE. HITRY
TSar OHSRE O REICE S ENE CHATHEMSEM
HYVFET, KHITRYYTLavIZlE, Red Hat
Enterprise Linux Server & U Scalable File System
Add-onZEFIATESY I T7 HITRYYTay
1OBEFEN. INLDVYIRIITIEFNEND
Red Hat Storage# 7 297> 3> @O F FIZEEE
FTRBEICOHPR—IREELYET , Red Hat
Gluster Storage ModulelZI&Red Hat Enterprise
Linux/Zkox7 $TRIYTavid&EENT . FI
BEBAWVLIEKBELAHYET,

M5 DPre-Productionty 7 29T avIZBd 3
a1—R4—ZRAl%, Red Hat Ceph Storage &% U'Red
Hat Gluster StoragelZ DWW THRHRNBRERHT
T, L UAR—tORBETITOE v av A
BT TERLTCLVET ) *DIGFEOHEEYET,

Red Hat Gluster Storage
for Public Cloud

REUF—RERIE
TLIT7 L

R/ —r

Red Hat Gluster Storage for Public Cloudl&. X~
L=V RTLELTHEBAEINASZEEZBEL-LD
ThY. RFL—2/—FRELTHERSINS B EIZRY
HiR—rxt & EHZYET , Amazon WebH—E R T
BBt 558, YR— IR ELBHIZIFEC2 ML
LargeBE B AV RIVANMBELEGYES , BALIY
REVATREEROLThOTIUr— 304070
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S5 L%EEEISE 5L, Red Hat Gluster Storage
for Public Cloud DR REICEFZENEL ST
BEENHY . ZhoDREIE Y R—bEhbd1—X
T—RTIEHYFEE A,

Red Hat Gluster Storage
for Red Hat OpenStack
Platform

REVT—REIE
TLI7 L

ME/ -k~

DY IR Tavid. Red Hat OpenStack
PlatformTRAL—U O R TFLELTHERSNSZE
FHELEEDOTHY., ANL—/—FELTHERS
NBEEICRYSR—bRFELGYET, ChoDY
TRH)ToavlE, TROMTOI—HRT—3
IEEH—NUSNDN—F Iz F TIE Y R—rSh
¥ . EAOME/—FTHERASNSILFRELTLY
F9 . B/ —FcREEEMbHLTHhOT7TIIr—3
IR TOYSLERESEEE. HTRVYT LD
BEEOCHREICERENE LD MRS HYFET,

Red Hat
Hyperconverged
Infrastructure

REVT—REIE
TLET L

ME/ -k~

RE

Red Hat Hyperconverged Infrastructureld.
integrated compute plus storage infrastructure&L
THEASNSEHERICOHA Y R—HREGYES, C
NoDVYIrITT7 $ITRY)Tavid, H—~—
N—FIx7 ETHR— SN, TRIMTPT—4
RAT—2avTRRYR—rEhFERA, FR—KE 3
J—ROT V=T TREEN . ThAR/DOERME
BYEY,

Container Storage Add
On for OpenShift
Container Platform

REVT—FEIE
TLET L

W/ —RZE
f=I1x
B/ —F

RE

DY IRy FaviE. (a)Red Hat OpenShift
Container Platform. (b)OpenShift Container
Platform &R a7+ —. (c)OpenShift
Container Platform##\ 88D AL — /—FELTHEE
ASN2hOVThhDBEIZIZOH Y R—bxt
RERYFET, COYTRYY T av(E, —inN—
N—=F 7 THR—,ENETH, TRIMT T
—DRAT—=2aVBEF—ILUNDN—RO T TIE
YR—bsnd EROYE/—RT, F=(E
OpenShift Container Platform® Y35 X AR ERTI
TFH—ELTHERASNDIEEFRELTLET,

Red Hat Gluster Storage
— Academic Edition

Red Hat Ceph Storage —
Academic Edition

AT —RERIE
TLET L

FTE

7L

Red Hat Storage — Academic Edition D47 241)
Tiavi, (@A BEFEZENMEATHLL
[T EMICERTS/— \YavF=FTRIE
wFIvar, (BB BEFLIXREN—BHE
B THATED/XVAVE., OBEDTRIMT
C(O)EAM-HEAOHERE, RWEIE(E)VILD
7 AR OMEE TR EIN S EELAMTEEIIC
BLT . HERUFEBNTHERTSIEEICHR
—bxi&REGEYET , Red Hat Storage — Academic
Edition 1%, LEE (@M 5 (e)lEEHIN TS BEHILL
NTOFEATIEYR—rESNEL A, EIEEMHEE
IFENORERBICLYRBREEZITTVAIBLEN
HYEST (B KBEIZHITEHEEKRIE
http://ope.ed.gov/accreditation/Search.aspx THE

RBTEEY),

B EROKLILGTEREDEH BT Red Hat
Enterprise Linux — Academic Server Z{#fHah3
5. 1240 Red Hat Enterprise Linux 47 X%1)
TiavHeENBERINET,

*Pre-Production Purposes” consists of assistance with issues
relating to the installation, configuration, administrative tasks and
basic trouble-shooting of the Red Hat Ceph Storage or Red Hat
Gluster Storage Software components prior to deployment in a
production environment, but it does not include architectural
advanced configuration topics,

design

reviews or advice,

performance analysis or reviews.
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EXHIBIT 1.D

RED HAT INTEGRATED

SOLUTIONS

Al#E 1.D
Red Hat #i&YV')1—S 3>

E) redhat.

This Exhibit 1.D. to Product Appendix 1 contains terms that #! @B XXEIZMHETIDRIHE 1.D. DHRLATIL., HIREHFEIZD
describe the parameters and govern your use of the Red Hat \tZsBAd 246412, Red Hat AV a—a 8BS0

Integrated Solutions product lines.

FIRAEERELTVES,

1. Unit of Measure and Purchasing Requirements. 1, BIEF1=vrRUVEAEH#, & 1 (. Red Hat Cloud

Table 1 sets forth the Unit of measure and Supported Use
Cases for Red Hat Cloud Infrastructure Subscriptions. You
must purchase the appropriate number and type of these
Software Subscriptions based on the Unit and Supported
Use Cases described in Table 1 below. A Red Hat Cloud
Infrastructure Software Subscription comes with a Red Hat
CloudForms Software Subscription but if you are managing
any virtual machines with the Red Hat Cloud Infrastructure
Subscription that are not running on the same Physical
Node as the active Red Hat CloudForms Software

Infrastructure 7 22U F a0 DBIE LAY R EUHR—IS
NB1—R7—RERLIEZADTY  RLIZEEH S TS
YrRUHR—,END1I—Ry—R(CEDE, BYLEHRUE
BOYIRITT HITRIYTLavECBANEEWMELRS
YZEY, Red Hat Cloud Infrastructure b7 4T RH)F
23V IZIZRed Hat CloudFormsY b9 x7 4T RXH) T3
UhMFELET A, Red Hat Cloud Infrastructure 7 2917
2 avIZ&o>THEI%Red Hat CloudFormsYZbHx7 47X

Subscription, you must purchase additional

CloudForms Subscriptions for such use.

Table 1

Red Hat 9VTLav ERILYE/ —FTRBLTVRWMREYS U EE

BYL35HEE8. Z0&L5% CHAICIEE M TRed Hat
CloudForms 4T RY) T avaZBAWEBENHYE
ER

Software Subscription

Unit

Supported Use Cases

Red Hat Cloud Infrastructure

System

Red Hat only provides Subscription Services for the Software when
used on a Physical Node that is a server. Red Hat Enterprise Linux is
supported solely when used as the host operating system for Red Hat
OpenStack Platform or when used as the guest operating system on
virtual machines created and managed with this Subscription. Red
Hat Virtualization is supported solely when used to run and manage
virtual guests for this Subscription. Red Hat Enterprise Linux is the
only supported operating system for Red Hat OpenStack Platform. If
the Red Hat Cloud Infrastructure product contains an entitlement for
Satellite, Satellite is only supported for managing Physical Nodes
within the Red Hat Cloud Infrastructure private cloud.

Red Hat Cloud Infrastructure
(without guest OS)

System

Red Hat only provides Subscription Services for the Software when
used on a Physical Node that is a server. Red Hat Enterprise Linux is
supported solely when used as the host operating system for Red Hat
OpenStack Platform. Red Hat Virtualization is supported solely when
used to run and manage virtual guests for this Subscription. Red Hat
Enterprise Linux is the only supported operating system for Red Hat
OpenStack Platform. If the Red Hat Cloud Infrastructure product
contains an entitlement for Satellite, Satellite is only supported for
managing Physical Nodes within the Red Hat Cloud Infrastructure
private cloud.

Red Hat Cloud Suite

System

Red Hat only provides Subscription Services for the Software when
used on a Physical Node that is a server. Red Hat Enterprise Linux is
supported solely when used as the host operating system for Red Hat
Cloud Suite or when used as the guest operating system on virtual
machines created and managed with this Subscription. Red Hat
Enterprise Linux is the only supported operating system for Red Hat
Cloud Suite.

#1

VYIbox7 $ITRYYT avs

a=vk

YR—FEhda1—R7—2

Red Hat Cloud Infrastructure

AT LA

Y—N\THHIMEBE/—FTHERAINBIIEEICDOH. KRYITRIITDH TR
1) Far H—EZXMRH#EEN E T, Red Hat Enterprise Linux (% Red
Hat OpenStack Platform ORRAMARL—T4U G SR TLELTHERAS
NBIGEAEIXIOYITRI) T a0 TRk - EBShARETYS VLT
TR RL—FAV T VAT LELTHERASNBIGRIZDH Y R—IAER
&Y FET , Red Hat Virtualization &, ZOH T X5 T ar D RBES R
FOBRBRVEBIZEAINSGEICOH Y R— IR ELYET Red
Hat Enterprise Linux &, I37E£ Red Hat OpenStack Platform [Zxti& LT
WNBHE— DA RL—T 4245 L XTLTT, Red Hat Cloud Infrastructure
& 512 Satellite DIEFIHNEFENTLVSIHE . Red Hat Cloud
Infrastructure DTS A X—rISIRFROYE/—RDEEBDHH

Satellite DY R—bAFELYET,
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YIbyxF7 $ITROYTav 4

ad=yhk

YR—brEhda1—R7r—X

Red Hat Cloud Infrastructure (4*X
kOS#L)

VAT L

Y—N\THEIYME/ —FTHEASNDIIGEEIZOH. KYITITTDHITR
91) T3y H—EXDRBEESNET , Red Hat Enterprise Linux [& Red
Hat OpenStack Platform OFRRARL—F U5 AT LELTHERS
NBGEEICOHFYR—bdRELEYFET, Red Hat Virtualization (&, 20D
YIRY)Tar ORETFAOBRBRUVERICHERASINSGEEICOH
HR—R &R EAYET , Red Hat Enterprise Linux (&, 337E Red Hat
OpensStack Platform [ZHGELTWAHE— DA XL —F AT O RTFLTY
- Red Hat Cloud Infrastructure & &< Satellite DIEFINEEN TS5
4. Red Hat Cloud Infrastructure @ 754 X—r5HFAOYE/—F
DEBDHIED Satellite DY R—bRRELYFET,

Red Hat Cloud Suite

VAT L

Y—N\THEIYE/—FTEASNDSZEIZDH. XY T TOHITR
D Tay H—EXMRESNET, Red Hat Enterprise Linux (& Red
Hat OpenStack Platform OFRRARL—F 45 AT LELTHERS

NBBEFIFCOY TR T ar TR EBINSRETIVET
TR RU—T AV TV RT LELTERENDEEICOHHR— R
L73YF T, Red Hat Enterprise Linux [&. Red Hat OpenStack Platform

ISRELTVNDHE— DA RL—TAV TV RTLTY,
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EXHIBIT 1.E

MANAGEMENT
SUBSCRIPTIONS

A%k 1.E

IRTAVE HITRHYYTL 3y

E) redhat.

This Exhibit 1.E. to Product Appendix 1 contains terms that
describe the parameters and govern your use of the Red Hat
Satellite, Red Hat CloudForms, Red Hat Ansible product lines and

HWEMABXEICHMETSDORI 1.E. ORI TIE. FIREEEIZD
WTTERBAT %EEB12, Red Hat Satellite, Red Hat CloudForms.,
Red Hat AnsibleD &R ASAVECNSIZEETZHEDODCFHAR

related offerings. EEEELTOES,
1. Red Hat Satellite, Red Hat Capsule and Smart 1. Red Hat Satellite, Red Hat Capsule, & Smart
Management ) ] Management
1.1 Units of Measure and Purchasing Requirements. 11 FIf1=vrRUCEAES, & 1(CZHIATOBZLI-URE
You must purchase the appropriate number and type of Red UHR—FENBZ1I—Rr—R(ZEDZ BYLKRUVEED
Hat Management Subscriptions based on the Unit and PSS A e 1S s o ¢ h
Supported Use Cases described in Table 1 below. R?d Hat TxDAVh YITRIYTLAVETHAVEIBER
RHYES,
Table 1
Software Unit Supported Use Case
. . Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat
Red Hat Satellite, Red Hat Satellite ; - .
! . System Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
Capsule and Red Hat Satellite Proxy Node that is a server.
Red Hat Satellite Capsule System Red Hat only provides Subscription Services for Red Hat Satellite Capsule and
Red Hat Satellite Proxy y Red Hat Satellite Proxy when deployed with Red Hat Satellite.
Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Red Hat Smart Management Module Proxy and/or Red Hat Satellite. Red Hat Smart Management entittements may
be used with Red Hat Portal directly.
Red Hat does not provide Subscription Services for Red Hat Satellite Starter
Red Hat Satellite Starter Pack Module Pack if at the time of renewal, more than 50 Units (whether Systems, Physical
Nodes and/or Virtual Nodes) are managed.
£1
YIrIIT7 4 a=yk HR—rENHI—RT—R
. . Y—NTHEIVATLERLEIYE/ —FTEAINSEHEEICDH. Red Hat
Eee\dsm:t&?;egcljtia?ggtem;}a g?oti”'te L ATL |Satellite. Red Hat Satellite Capsule®7zI&Red Hat Satellite Proxy®+42J 2917
P y say H—ERBRHEINET,
Red Hat Satellite Capsule PN Lyk/vwhiE, Red Hat Satellite TREE N 515 & (2D ARed Hat Satellite Capsule
Red Hat Satellite Proxy K URed Hat Satellite Proxydf=$hDHITRD) T3y H—ERFRHBLET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy & UM E1=¥Red Hat Satellite
s IZ&>TEEINSRed Hat Enterprise LinuxIZ[&& 1=y ZD&Red Hat Smart
Red Hat Smart Management Fra—ib ManagementDHEF| A HETY , Red Hat Smart ManagementDiEF| L EEL VKR
NIRDR—ZJLELLITHERTEETS,
BEHFBFICEEINTOSI=VN O RTL B/ —F REA—FOWLTIHER
Red Hat Satellite Starter Pack EDa—I)L  [WEHA) A 50 #iBZ 554 . Red Hat Satellite Starter Pack®DH 72491 F 3
Y —ERIFRELFEE A,

2. Red Hat CloudForms

2. Red Hat CloudForms

2.1 Units of Measure and Purchasing Requirements. Table2 21 HE1=yrRU"HWAEH. & 2 [X. KEDRed Hat
Supported Use Cases Tor various Red Hat Management  Management¥IR5UIL AL ORE L= b, Hb EROT -
Subscriptions.  You must purchase the appropriate number TE!&U'U—#‘_F?*L%’JTX’T_X%El:kT:%f)—G?_° i 2 (%
and type of these Subscriptions based on the Unit and other ﬁaﬁéﬁ?b‘élf‘yFBLU%®1‘£@%'IBEEElté‘?%\ﬁt}]?&
parameters described in Table 2. For Virtual Nodes BRUEBEOY IRV T avElBANEEWMELSHBYE
managed by CloudForms in a CloudForms enabled public ¥, CloudForms A B it sh =X TUv s 959K T
cIom_Jd, you need to purchase Units e_qual to either (at your CloudForms M EE Y R /—KIZDWTlE, Q)1=vrDE
Gy masimum virual Nodes managed by Cloudrorme n  MET-IEO)EIE 365 B 1 B 47y FEBARE, —HO
the _previous 365 days. If 365 days of usage history is not :éi&?:;if;iﬁs);g_&ﬁIf\%?ﬁj:i}@%f_?g;;iﬁ%
avallable, you may use the_ average usage history perlqd - DN >~ o2 7 =
that is available. If managing Virtual Nodes on a public EBIHHEE . £D/TvIU5IFTRed Hat CloudForms
cloud, you must confirm that a specific public cloud is Red PNEMESN TSI LEWT TRERIZSL,

Hat CloudForms enabled.
Table 2
| Software [ Unitof | Capacity | Stackable | Use Case |
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Subscription Measure Managed
Socket(s) Nodes
Managed Red Hat only provides Subscription Services for Red
Nodg' Socket-pair for each Physical Hat CloudForms Software when deployed on (a) a
Red Hat (Ph sioal Physical Node Nodile' Yes System or Physical Node that is a server and (b)
CloudForms N)(;de or Virtual .Node' Virtual Nodes if they are running on-premise or on a
or Sixteen (16) Virtual " | Red Hat CloudForms enabled public cloud. Red Hat
virtual Node) Nodes Enterprise Linux is the only supported operating
system for Red Hat CloudForms Subscriptions.
®2
Yokoz7 B8
$I2H5YFoa | WA=k | L, | GENES | POERT 1—=H—2
o% JTIk _k
(@Y —N\THEVATLEIEWE/—F. BLUDL)A
e 7 _ - \ VIVERERFNTVVI IR EREISE HRed
Red Hat E%E%j_ %%E/‘y:j\:;% LT @ /—p. g | Hat CloudForms L TRF &I 5156 D #ARed Hat
CloudForms Rt (4 {8 it B — T CloudFormsY7hI 7 DHTRIYTay 4—ER
1) - 16 {18/ —F - ' ARSI E T Red Hat Enterprise Linuxl&Red Hat
- CloudForms# I R9YFLav G LT BHE—D
ARL—TAV TV RTLTY,
3. Red Hat Ansible Tower and Red Hat Ansible 3. Red Hat Ansible Tower®URed Hat Ansible Engine

3.1

Engine Subscriptions

The Red Hat Ansible Tower offering consists of the Red Hat
branded graphical application and REST API, designed for
use with (i) Red Hat Ansible Engine or Ansible Project
Software. Red Hat Ansible Tower does not include the
Ansible Project. “Ansible Engine” means the installed
package, which consists of the connection plugins,
inventory plugins, fact plugins, Ansible-playbook language
and directives, core modules, and other miscellaneous core
or plugins provided in the package. “Ansible Project
Software” means the community version of the Ansible
deployment and configuration management engine.

Red Hat Ansible Engine Subscriptions provide access to
additional software components (Certified Components and
Community Components) with varying levels or no support
as set forth at https://access.redhat.com/articles/3166901
(“Ansible Support Matrix”). “Certified Components”
means third party components listed on the Ansible Support
Matrix and maintained by such third party. “Community
Components” means components (e.g., modules,
plugins...etc.) that are created and submitted by community
members. Red Hat will provide limited assistance for
Certified Components solely to the extent required to run
Red Hat Ansible Engine and/or Red Hat Ansible Tower
Software but otherwise does not provide Support or
Software Maintenance for Certified Components or
Community Components.

Units of Measure and Purchasing Requirements. Table 3 31

sets forth the Unit of measure and Supported Use Cases for
Red Hat Ansible Engine and Red Hat Ansible Tower
Software. You must purchase the appropriate number and
type of these Subscriptions based on the Unit and other
parameters described in Table 3 below.

Table 3

Y$IRYYTay

Red Hat Ansible TowerG B &, LYR/N\YRTSURD T ST 097
FFUr—230 RUREST APIMGEY, Chis(d()Red Hat
Ansible EngineEfzI&(ii)Ansible Projecty/ 7z 7 LEBIZFER
SNBZEEFEELTLVET, Red Hat Ansible Tower[ZAnsible
Projectld & E N TL\EH A, [Ansible Enginel&ld, 12X h—
WEHINVT—DT ERTSTA AVRINITSTA(  T7
IRTST 42 AnsibleFLAT VI DEBRUGS.ITE
—Ib. ZTOM Y —DTRIEIN DB AT EE TSV 1V
THERENZET, lAnsible ProjectyZh9x 7 &I%. Ansibledd
ERRUVEBREERIV S OIS TAREEKRLET,

Red Hat Ansible Engine 7 2973V TILEMD Y 7 F ¥
=7 2R —3 MEEIAVR—RUIRUTIZa=FaVR
— 22 b)) ANADO T YV £ XM A HE T.
https://access.redhat.com/articles/3166901 (T AnsibleH-R—k
TRYYOR D IZERESIN TS ESYIVR—FRUMI&H>TYR
—bLRUBERESFYHR—B D EVGEELRHYET [
FEarvR—RUhElE, Ansibley R—h< R v I RIZEBEINT
WAE=FDIVR—RULT, ENODE=FIZL>TRTFSN
TWS3DEEKRLET, Ia3a=FqavR—RUkjElE,. 032
ZTAAVN—IZEoTHERE N BESh DoV R—RU (1 E
A= . TSTATDM) EERLET LyR/ YR ETY
R—FRZDLVTRed Hat Ansible Engine*°Red Hat Ansible
TowerY bz 7R ESEE-DICHLEREE THO AR ER
BXBEFRELETS. T A TR EIR—RbEED
SAZFAAVR—FRUMIDNWTHR——ERFE TV TED
I7 AUTFUAQRBIIITVEE A,

AEL=YFRUZEAEY, & 3 (X, Red Hat Ansible Engine
R URed Hat Ansible TowerV7bH 7 DAIFELIZ YR UBHR
—bENBA1—RH5—RERLIZEDTY & 3 [CRHBIhTLD
A=yrRUZFOMO IR ICE D= EYLRRVEEDOY
TRDYTLavETBAWEERHYET,

Software Subscription

Unit

Supported Use Case

Red Hat Ansible Tower

that is a server,

Red Hat only provides Subscription Services for this Software (a) when used on a system
(b) on platforms that are Supported Platforms (set forth at:
http://docs.ansible.com/ansible-tower/latest/html/quickinstall/prepare.html#prerequisites-a

Managed Node

nd-requirements) and (c) that is within the supported Ansible Tower Life Cycle. Support of]
Red Hat Ansible Tower Software does not include Subscription Services for Ansible
Engine or Ansible Project Software. Red Hat may provide assistance with Ansible Project
Software, solely to the extent required to run Red Hat Ansible Tower Software.

Red Hat Ansible Engine

Managed Node

Red Hat Subscriptions Services for this Software is limited to Support for the Ansible
Engine and components that make-up the Ansible Engine. Red Hat provides Subscription
Services for Software (a) on systems that are Supported Platforms, (b) modules identified
via Section 4 above, and (c) that is within the supported Red Hat Ansible Engine Life
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Software Subscription Unit Supported Use Case
Cycle. The Support of Ansible Engine does not include the creation, maintenance, support,
or services related to customer playbooks, and/or roles or Ansible Project Software.
%3
YIb 7 $IRHYT a=yhk YiR—rEhd1—X57—X
avsé
ARNYTE DT HR@Y—N\THIEVRATLTHEASNDES. (D) R—tEhETS5VhT+—L4
THAT IV ITF—L
(http://docs.ansible.com/ansible-tower/latest/html/quickinstall/prepare.html#prerequisites-
Red Hat Ansible Tower SR/ —F WI:I&Q’)%%@)F@{’FM (C)#Tﬁ—hﬁ%tﬁéAnsible Tower Life Cycled
IZHBGEEIZDOH, YT RT3y —ERIFEEESNET , Red Hat Ansible Towery 7
ko7 DY R—kIZ(ZAnsible EngineZEfzIfAnsible Project YIhH 7 DY ITRHY T3y
H—ERXEEFENFEE A, Ansible Project/ 772D Tl&Red Hat Ansible Towery/ 7
FOI7ERBSE LSO ELGHBETOAXEERETIHEENHYFET,
AYIrHTF D Red Hat YT RV T3y H—E XORNZAEIL Ansible Engine & Ansible
Engine M T 530 R—RUbDYR—KIBOENFET KYTLITH (P R—FShd
. ) ToINTA—LTHAHVATLTEHEL, (D)5 3 RICHESNTLWDED2—ILTHEASH,
Red Hat Ansible Engine | esmytg /—K ()9 HR—kst5E%3 Ansible Tower DS54 TH A2 ILRIZHBIBE  HTRIYTLay H—
EXIFRESNET, Ansible Engine DHR—MIIFHRET—TLATvy, B— LR UW/ET-
I% Ansible Project VI + Iz 7IZEET B1ERL. BF. Y R—FE I —EREEENFEE
A/O
3.2 Data Analytics. Red Hat Ansible Tower Software versions 3.2 F—4###i, Red Hat Ansible Towery kM7 D/N\—3>
2;1 or later r_r:jay EOI!eCtt?]nd transmitfu;aliil(ijtytdatta (ianc(Iju;j_lintg 24LBTIE. A—HEYTFATF—L(FDT—4DY—R LT
information identifying the source of that data) to Red Hat. R A g W AR PN
Red Hat intends tfg uge the data to enhance fu)ture releases ‘9"6TH§I§’&?F{.)’&'HX%L:Cbghqgh(-ﬁ{.:.?'éiﬁﬁ"b\&)b)
of the Red Hat Ansible Tower Software and help streamline FTLyEAYETE. chBDOT —H%Red Hat Ansible
customer experience and success. Usability data includes TowerVIh 7 DIFRD) ) —ADHAEZRIET D=8, F
information such as dashboard items clicked in the Tower . BEHOZRBELKA N ARDEELITRITSH=HIC
Software, amount of time spent on individual pages and FEATAREFETT . a—HEYFT4T—2IZIE. Towery b9z
paths taken throughout the Red Hat Ansible Tower FTH)HENEE Y AaR—R TP AT L BALOR—STE
goféwaret. Usability dat_atisf_lcoliﬁctteq agd tri‘:lnsdmiétetd to L7-FE/E. Red Hat Ansible TowerY 7k = 7 D1 A ERE
ed Hat via a javascript file that is downloaded to a e A N AR
customer’s web—bjrowser. F1)'he collection and transmission of < ®1§§§b\§U$Z° 11—t ')Tijgdzﬂiﬁ&Ulj‘yF/\
such usability data is optional and you may (a) completely YINDREERFBEHRDITITSVFISEyva—Fshd
opt-out by editing the Red Hat Ansible Tower Software JavaScriptZ7 M ILIZ&>TIThhET ChoDa1—HEY T
configuration and restarting the Red Hat Ansible Tower AT—HADRERVEEIFERELLE-THEY. BFH(Z(2)Red
Software, or (b) choose between two opt-in scenarios: (i) Hat Ansible TowerV7hHz7DHRFEZLZMmMEL TRed Hat
janomymous mode" hat wil provide usabity data to Red  Ansible Tower./7hox 7 EBEBT HLILYTLII1T
at without any information identifying the source of tha . o s — .
data. or (i) “detail mode® that will provide usability data with F7IRLTOELIA (0)() 7 =5 DY —RERET SiFHE
the customer name to Red Hat. For Red Hat Ansible BRWNA—YEUTA T —2EL VRNV NTRBTITEAE—
Tower Software (versions 2.4 or later) you may opt-out from FIE()BERABEECI—FEYTAT—2ELYR/\YMIR
usability data collection and transmission by following the I BIEME—FID 2 DDTFTRAU 1o FIVADSB—F%
directions found at: HBULV=121+E T, Red Hat Ansible ToweryZkHz7 (43
http://docs.ansible.com/ansible-tower/latest/html/administrat — Y a3 v 24 K KE) IO WTIX.
ion/usability_data_collection.html. http:/docs.ansible.com/ansible-tower/latest/html/administrat
ion/usability data_collection.html[ZF2 &SN TLVDEAIZHE
STWfKIEITKYA—FEYTAT—2ORERVEEE
ATCTINT BIENTARETT
3.3 Red Hat Ansible Tower and Red Hat Ansible Engine 3.3 Red Hat Ansible Tower®U'Red Hat Ansible EngineY 7k

Product Appendix 1

Software Life Cycle. The supported life cycle for Red Hat
Ansible Engine and Red Hat Ansible Tower Software are set
forth at:
https://access.redhat.com/support/policy/update policies.
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3.4 Red Hat Ansible Engine Networking Add-On _ 3.4 Red Hat Ansible Engine Networking7 KA~
Red Hat Ansible Engine Networking Add-On provides Red Hat Ansible Engine Networking7 K74 1%, Ansible7
Supor to networkng modies 1560 on e AISDIS bk yp ISR TLS RS S ES 2k

. ok —rimp - . .

Red Hat Ansible Engine Networking Add-On for each Red -U-TI__ r:i‘f“*m{"j_%’%@_c?-" J??#:B(i)%Rei Hat An5|b|(2

Hat Ansible Engine Software Subscription (regardless of the Engine jjltr717 YIRY J_j‘/a/_"')%( B EE'W%{_'“

number of Managed Nodes). Red Hat Ansible Engine HIZhH 159 Red Hat Ansible Engine Networking7 K74~

Networking Add-On Subscription is only supported on Red DA=ZYrETBAWEEWENHYET . Red Hat Ansible

Hat Ansible Engine Subscriptions with Premium support. Engine NetworkingZ7RA> #IJX4)Favid, FLI7 LA
HR—ktEDRed Hat Ansible Enginey 7 24 73> Th
HYR—bINET,

4. Red Hat Insights. Red Hat Insights is an optional Red Hat Insights, Red Hat Insights(£Red Hat Enterprise
%dd—t?n h(()jsted Iser\gceh d_es:g_ned to heRIpdyautpErO;clctlv_ely Linux®& U'Red Hat Cloud InfrastructureIziZ CO IR RE
identify and resolve technical issues in Red Hat Enterprise A e g 5 s s = - r
Linux and Red Hat Cloud Infrastructure environments. &% ﬁljﬁ%ﬂ’:{(~#§f\£bsﬁ*?&?é??jﬁb‘?\?é EEEME

LIz AT 2av b7 RAURRATYRH—ERTY,
Table 4
Software Unit Supported Use Case
System. Physical Red Hat Insights provides predictive analytics and remediation steps for Red Hat
Red Hat Insights %ode 6r Vi)r/tual Enterprise Linux 6.4 and later versions, Red Hat OpenStack® Platform 7 and later
9 Node versions, Red Hat Virtualization 3.6 and later versions and Red Hat OpenShift Container
Platform.
x4
Software Unit Supported Use Case
SRF L ) — Red Hat Insightsld. Red Hat Enterprise Linux 6.4 SLUZNLUED/N—32 Red Hat
Red Hat Insiahts & e b g | OPenStack® Platform 7 8 & U ZAUAH D/ S— U322 . Red Hat Virtualization 3.6 S&UZ AL
9 M k = %D /\—23> it [ZRed Hat OpenShift Container PlatformM 1= DT AR EHED X
TYTERELET.

5. Red Hat Directory Server Software Subscriptions 5. Red Hat Directory Server Y2k 7 HJTRH)FS
Table 5 sets forth the Unit of measure and Supported Use <y
Cases for Red Hat Directory Server. You must purchase % 5 I&. Red Hat Directory Server® BT 1=yt R UHHR—k
the appropriate number and type of these Subscriptions ANBI—RT—RERLELODTE, &5 IcRESnTLNE
based on the Unit anc_j other parameters Qescnbed in Tabl_e — R RUZ DO R ESE SR UEEDY
5 below. The Service Level(s)) for Directory Server is § =g~ s =B N L )
determined by the Service Level of the underlying Red Hat TRY )7’“/3{’5'—'?]\ WK ENHYET . Directory
Enterprise Linux Subscription for the System, Physical Node Server®#—E XL AJLL. Directory ServerZzfzfiist TL»
or Virtual Node running Directory Server (for example, if the BYVRTL B/ —RERIFRE/—FICETEIRN—RELED
Service Level for the underlying Red Hat Enterprise Linux Red Hat Enterprise Linuxt7RZYFLavDH—EZRLAJL
Software Subscriptipn is Premium, then Directory Server CkoTREFEYEFT (1=, z2£. AR—R LA BRed Hat
would receive Premium level support). Enterprise LinuxYZhox7 $TR9YTavnH—ERL

RIBITLET LI THAIHE . Directory ServerlZDWTR T
SNBYR—METLITLLALERYETS),
Table 5
Software Unit Supported Use Case
A Replica Red Hat Directory Server must have an active Software Subscription for a Master Red
Hat Directory Server and Red Hat Directory Server must be installed on a physical server with a
standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise Linux

Red Hat Directo Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software

Server ry System  |Subscription). “Replica” means a second instance of a Directory Server configured as a slave to

the first instance of Directory Server. Red Hat Enterprise Linux Server is supported solely for the
purpose of running Red Hat Directory Server Software. “Master” means the authoritative Red
Hat Directory Server from which Replica Red Hat Directory Servers derive Red Hat Directory
Server information.

£5

PANPEYL a=yk YR—FEhH1—R5—R

Red Hat Directory Server®L FUhZEERT BIZIE. Y X2—&ELTEMET HRed Hat Directory
ServerlZB3 5E8MEY IO T Y TRYTav A ET, Red Hat Directory Server(SiZ#
MRed Hat Enterprise LinuxyZkHx7 7 R41)F 3> (Red Hat Enterprise Linux Desktop.
Red Hat Enterprise Linux for HPC#=I&¥Red Hat Enterprise Linux Workstation'/Zkoz7 4

Red Hat Directory ST L TRV TavTIREQOEBSFLOMBY — NI/ R LENZBENHYET . TLTVHIE

Server I%. Directory Server® 2 BB DAV RIVAT RIIDAVRAIVADAL—T ELTHEBEINDE
D%EEKRLET . Red Hat Enterprise Linux Server(Z. Red Hat Directory Server/ 7+ 7 %%
BSEZEMTORYR—RRELYET, [RRSF—] &I, Red Hat Directory Server® L 75
A%, Red Hat Directory Server® &% 5|EH 9 w7 dMERRed Hat Directory ServerZEbkL
EX
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EXHIBIT 1.F

SUPPORT
SUBSCRIPTIONS

B 1.F

HYR—k HTRH)TL 3>

@ redhat.

This Exhibit 1.F. to Product Appendix 1 contains terms that #&{tEXZEIZ{IHETAORME 1.F.OEHTIL. HIBEEEE =D

describe the parameters and govern your use of TAM Services.

1.

Technical Account Management (“TAM”) Service
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or
Premium Software Subscription in order to receive
enhanced Support. The TAM Service does not include
support for (1) Self-support Software Subscriptions, (2) any
Unit of Software (such as a System, Physical Node, Core,
etc.) for which you do not have an active paid Software
Subscription or (3) any Software Subscription for which
support is provided by a Business Partner. When you
purchase a TAM Service, you receive access to a Red Hat
support engineer to provide you with (a) access to Red Hat's
technology and development plans, including beta testing
and bug/feature escalation, (b) weekly review calls, (c) up to
two (2) on-site technical review visits per year, (d) up to four
Support Contacts, (e) quarterly service performance metrics
via the TAM electronic dashboard, and (f) a subscription to
Red Hat's TAM monthly newsletter.

TIHBAT LIS, TAMB—ERDSHIRAAZERELTHET

1.

TOZHI PHovk RRDAVNITTAMD) H—EX
TAMY—E R[F, RA—RELGBRIVE —RERIETLIT LD
YIr9I7 YITRYYTFav(TBMLTIBA L&
KUY HRBRYR—kDZ T S YR—k $TRHYTLavT
¥, TAMH—ERIZ[E, Q)R ITHR—,DYIRHT BT
R9)Toar  QBEHIEDLEEROVYINIZT YTRY
JFavESHLTHEWNWIRIZT7DIZYR (R T L, Y1
J—B. a7 Z0MEE) | FEE)E CRRIS—rF—hH R
— ERHETBYIRYIT HTRVYTavIZoWTOHR
—MIEFhFEA, TAMB—ERZETEALE LYK
NYRDYR—FIPZT7 1 ADELEERY, (QLYE/ YD
TH/AC—RURAKHBEICET HERADT IR (R—4T
AR UNT HEEICET AT RAAL—2avEEE) . (b)E 1|
DBEFEIZLBLE2L—. ) F2@EFTOHEMLEL—EFBHEL
=AY AR, ()Y R—MERIELE 4 BHFETOIRE.
(e)MFHIZ 1 ADTAMEBEFZ v aR—RIZ&DdH—ER/T
A=V RFHHE . RUEALYFNAYRDTAMABHI=2—XL 42—
FRGCEHENZIRMBLET,

Support Subscription

Unit Description

TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support
for a particular team, geography or Red Hat product line.

YR—F $ITRHYFav 4 =D

TAMH—E R BREVADESE . BEOF—L, HEFEELY FAy MRS A DITOVTHR— R E I

TAMYLZE B CBRICTERWNV TS LY Fvy bOEEE,

1.1 TAM Service Coverage. Each TAM Service Subscription 1.1 TAMYH—E AN EHEE., ETAMY—E R 4 TX41yT 3
will be limited to certain parameters (that is, a region, a ViEREN—FEDEE (bbb, BEEOF—LEU/
O i ne  ¥IANES 1) ISHR & 1. [ S ORI Sl
established upon the initiation of the TAM Service. —&t o A% & « TAMO IR BB X TAM

—EXDRIBFFIZEHET

(@) Regions: North America, Latin America, EMEA, (a) #bigh: Jdbk. dERRUATS O BN -hER-TIVH. 77
Asia-Pacific (excluding Japan, China and India), China, AEXEBAR BERVA » FERO . FE. 1VFFEIEA
India or Japan. X,

(b) Customer Team: The customer team supported by the (b) BEHRDF—L: BEHROREF—L. VRATLEBEF—L,
TAM, such as your development team, your system HIR—bF—LIGE . TAMBYR—+T 2 BEBHEDTF—L,
administration team, your support team, etc.

() Red Hat Product Line: The supported Red Hat product (c) LwF/\wr#&54>: Red Hat Enterprise Linux, Red Hat
line, such as the Red Hat Enterprise Linux, Red Hat JBoss JBoss Middleware. Red Hat Mobile Application Platform.
Middleware, Red Hat Mobile Application Platform, OpenShift, Red Hat Storage. AnsibleE7-=I&Red Hat Cloud
OpenShift, Red Hat Storage, Ansible or Red Hat Cloud HWESAUGEE YR—rEShEL > vy FNERSAY,
product lines.

1.2 TAM Service Level. The TAM Service is offered during 1.2 TAM®D ¥ —E R L R )L, TAMY —E X O £ #t 1

Product Appendix 1

local Red Hat Support Standard Business Hours as set forth
at

https://access.redhat.com/support/contact/technicalSupport.
html (based on the physical location of the TAM
representative). If you have purchased Premium Red Hat
Software Subscriptions, you will receive 24x7 Support for
Severity 1 and 2 issues through Red Hat’s 24x7 Production
Support teams and not necessarily from your assigned TAM
representative. Red Hat's 24x7 Production Support team
will be responsible for addressing issues, but will consult
with your TAM representative, as your TAM representative
is available, for advice and to gain a better understanding of
your infrastructure, environment and specific needs. If you

Page 31 of 32

https://access.redhat.com/support/contact/technicalSupport.
htmlIZREHEINTWSE M (TAMIB S E QY IEMATEHZE
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BREELSE TV IEKTAMB EE TIHELL YR/ D 24x7
ABYR— F—LICkDE 7 BH1 B 24 BREOYR—LN
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1.3

Product Appendix 1

have purchased multiple TAM Service Subscriptions in each
of Red Hat'’s primary Support Regions, you will receive the
benefit of extended TAM Service coverage hours, but you
should follow the same process and contact the Red Hat
24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.
html.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

1.3
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YRAYRD R EEYR— M TEHEDTAMY—ER TR
9)TavECEAWEWIGE . TAMY—EXREFH A TE
LEMMNRGEDEVSAYRDHBYET I, TDHELTHA
F e 1% 5 % T .
https://access.redhat.com/support/contact/technicalSupport.
htmlIZERESINTLSL YR/ Wbk 24x7 DY R—FBEIZEM
[F<IZE0N,

TAMHLEEH —E X, TAMIEEE Y —E X[&Red Hat Enterprise
Linux TAMY—E XDE3RART. Red Hat Enterprise Linux~
DSAPDEEZE MBS Ly PZRELES . TAM
RS —ERICFBZEHNECEHOBETAMY—ER 47
29V Toav M ETY,
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