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This Product Appendix (including the attached Exhibits) governs
your use of Software Subscriptions and Support Subscriptions
including Software Subscriptions offered or deployed on public
clouds and is subject to the Red Hat Enterprise Agreement
General Terms available at http://www.redhat.com/agreements or,
as applicable, other base agreement between you and Red Hat. In
the event of a conflict, inconsistency or difference between this
Product Appendix and an Exhibit to this Product Appendix, the
terms of the Exhibit control.

When we use a capitalized term without defining it in this Product
Appendix, the term has the meaning defined in, either the Red Hat
Enterprise Agreement set forth at
http://www.redhat.com/agreements or other base agreement.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing
notice using other reasonable means. If you do not agree to the
revised version then, (a) the existing Product Appendix will
continue to apply to Red Hat Products you have purchased as of
the date of the update for the remainder of the then-current
Subscription term; and (b) the revised version will apply to any
new purchases or renewals of Red Hat Products made after the
effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
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www.openstack.redhat.com, www.gluster.org, www.centos.org,
okd.io, Ansible Project Software or other community projects.

1. Subscription Services

okd.io Ansible Projecty 7 h 7 RIIFDMDIZI2a=F4 7
O ) bR ED. —RICHATMEELE H>TWAA—TY Y—2R
ooy MMIFERAShER A,

1. ¥IR9YTvay ¥-E2

1.1 Unit Definitions. Fees for Subscription Services are ; A=y rDEE, YTRI U T3y H—ERDORSERK
determined by counting the Units and metrics associated w2y I~“/\°‘y RS CEET Aoy FEEUEAR
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the various Software Subscriptions are contained in the 2O TS g VIcERAINEIS Y MECHEARBO Y
Order Form(s) applicable to your purchases and in the B4R U ST INES "

Exhibit(s). °
Table 1.1
Unit Software Subscription
Unit Definitions
o a file that identifies the holder and enables the secure exchange of information that is generated or
Certificate
managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

a physical processing core located in a CPU or a virtual processing core within a virtual machine or

Core . . - -

supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

CPU a central processing unit in a computer system.

Customer User your and your Affiliates’ third party end users with access to the Software.

Deployment means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent
contractors and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the
total number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a
portion of the Software.

Managed Node

each and every Node managed by the Software. “Node” means a Virtual Node, Physical Node,
device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without
limitation, a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility

a processor core on an IBM Power system that is activated and contains or executes all or a
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for Linux) including PowerVM

portion of the Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the
total (absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a
server, work station, laptop, virtual machine, container, blade, node, partition, appliance or engine,
as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally
recognized as a system on a chip.

System z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or
executes all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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Use of Subscription Services.

Basis of the Fees. While you have Subscriptions entitling
you to receive Subscription Services for a Red Hat Product,
you are required to purchase the applicable Software
Subscriptions and Support Subscriptions in a quantity equal
to the total number and capacity of Units of that Red Hat
Product from the commencement of your use or deployment
of such Red Hat Product(s). For Add-On Subscriptions, you
must purchase a quantity equal to the total number and
capacity of Units that receive the associated Subscription
Services. For purposes of counting Units, Units include (a)
non-Red Hat Products if you are using Subscription
Services to support or maintain such non-Red Hat Products
and (b) versions or copies of the Software with the Red Hat
trademark(s) and/or logo file(s) removed. The fees are for
Subscription Services; there are no fees associated with the
Red Hat Software licenses. An instance of a Red Hat
Universal Base Image by itself (e.g., not combined or used
with Red Hat Products) is not considered a Unit unless such
instance receives or uses Subscription Services.

Supported Use Cases. Subscription Services are provided
for a Red Hat Product only when the Software is used for
Supported Use Cases as described in the table below and
the Exhibits to this Product Appendix. The Supported Use
Cases associated with a Red Hat Product also determine
the type of Subscription that is required. If your use of any
aspect of the Subscription Services is contrary to or conflicts
with a Supported Use Case, you are responsible for
purchasing the appropriate Subscriptions to cover such
usage. For example, if you are using a Red Hat Enterprise
Linux Desktop Subscription on a System that is a server,
you are obligated to purchase Red Hat Enterprise Linux
Server Subscription Services.

Table 1.2(b): Supported Use Cases
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Use Case Name

Supported Use Case

Hardware Capacity
Limitations and Examples

Edge Server

cloud.

Supported only for server class hardware used for distributed computing,
excluding deployments in a data center, purpose built hosting facility or public

Physical and virtual server
class instances, typically
connected to data sources
from endpoints or gateways
and optionally connected to
cloud and data center
resources. Server class
hardware and systems with
up to 1-2 physical sockets,
more than 8 cores per
socket, over 32G of memory.

Edge Gateway

Supported only for non-server class hardware used for distributed computing,
typically connecting to endpoint systems and devices to aggregate them.
Gateways provide a secure bi-directional interconnect between the IT enterprise
datacenter and to the individual endpoint devices via one or multiple cloud-

Devices include non-server
hardware such as the Intel
NUC with mobile or desktop

Edge Endpoint

Supported for non-server class hardware at the endpoint with lightweight, low
cost, single purpose devices such as systems on chip or module, connecting
internet of things (“loT”) and other sensor and data gathering systems. Excludes
deployments in a data center, purpose built hosting facility or public cloud.

cellular- LAN or WiFi connections. Excludes deployments in a data center, class procgssors, Intel
. . " . Celeron & i3 - i7 CPUs.
purpose built hosting facility or public cloud.
Devices  include  single

purpose system on chip
(“SoC”), system on module
(“SoM”) boards, Atom class
processors directly receiving
input from a data generating
source(s) including human
interfacing devices such as

(AA:E)

kiosks and retal POS
devices.
Supported only on Systems or Physical Nodes used intermittently for disaster
Disaster Recovery| recovery purposes such as systems receiving periodic backups of data from | Not applicable.
production servers, provided those disaster recovery systems have the same
HOTEXZE 1 337 X—2 2022 £7 A




Service Levels (as set forth in the Subscription Appendix, Section 2.4(d)) and
configurations (e.g. Socket-pairs, Virtual Guests, Cores). The Disaster Recovery
Use Case does not include the execution of active workloads.

Subscriptions

Red Hat Enterprise Linux Server Software Subscriptions and Red Hat OpenShift
Container Platform).

i?gﬁ:gland Supported only for Software used for backup or archival purposes. Off-line storage devices.
Developer Support| Solely to support the Software contained in the Red Hat Developer Support for .
- Not applicable.

for Teams Teams Subscription for Development Use.
AlML Solely to s_upport appllcatlons that (a) |nc_|ude or access a data warehouse and (b) Not applicable.

use techniques which learn or create logic by analyzing large data sets.

Supported for temporary scenarios where Client is (a) transitioning from an
Migration unsupported technology to a standard Red Hat Product, or (b) upgrading from | Not applicable.

one version of a Red Hat Product to a newer version of a Red Hat Product.
Add-on Supported only on active Standard and Premium level base Subscriptions (e.g.

Not applicable.

Academic

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for
personal and academic use, (b) computer labs available to faculty, staff, and
students for general education use, (c) classroom desktops, (d) laboratories for
technical and research use and/or (e) laboratories for software development use.
Red Hat Enterprise Linux — Academic Edition is not supported when used for any
purpose other than as described in (a) — (e) above. Qualified academic institutions
must be accredited by a national accreditation agency (e.g. the United States
accreditation is located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for
non-qualified academic purposes as described above, standard Red Hat
Enterprise Linux subscription rates apply.

Minimum of one thousand
(1,000) FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“HPC”) that consists of a Cluster
with all of the following characteristics: (a) the Cluster is used for
compute-intensive distributed tasks sent to individual compute nodes within the
Cluster, (b) the Cluster works as a single entity or system on specific tasks by
performing compute-intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving Clusters are not
considered HPC nodes), (c) the number of management or head nodes does not
exceed one quarter of the total number of nodes in the Cluster and (d) all compute
nodes in the Cluster have the same Red Hat Enterprise Linux configuration.
When Red Hat Enterprise Linux for HPC Head Nodes (an optional Software
Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the
compute nodes in the same Cluster, the compute node inherits the Service Level
(as set forth in Section 2.3(d) of the Product Appendix) of the Head Node.

Minimum of four (4) Physical
Nodes per Cluster

Grid

Supported only in a compute Grid where a “Grid” means a Cluster with the
following characteristics: (a) all the nodes in the Cluster have the same Red Hat
Enterprise Linux configuration, (b) the Cluster is running a single application or is
controlled by a single job scheduler, (c) the workloads are sent to the Cluster by a
job scheduler, (d) the workloads are maintained in a single distributed application
across the Cluster, (e) the workloads are non-interactive, and (f) the production
outage of the Cluster is defined as 30% of the nodes in Cluster being unable to
run the workload. This Supported Use Case does not include nodes running
databases, web applications, load balancing, or file services.

Minimum  of fifty
Socket-pairs per Cluster
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Development and Production Uses. This Section 1.2(c) (c)
describes four types of Activities (Demonstration Activities;

Coding and Testing Activities; Multi-User
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Development, Test and Integration Activities; and
Deployment Activities). As described in Table1.2(c), each of
the Activities is categorized as either a Development Use or
a Production Use, based on the Red Hat Product to which
the Activities are associated. “Development Use" consists
of the Activities set forth in Table 1.2(c) below based on the
Red Hat Product lines; and also includes creating software
that functions as an extension to or an integration with a
Red Hat Product (e.g. OpenShift operator or Ansible
integrations). “Production Use” consists of those Activities
identified as Production set forth in the Table below and any
use other than for Development Use. These defined terms
are used in numerous Red Hat Product Use Cases in the
attached Exhibits. Notwithstanding anything to the contrary,
Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in
Section 1.2(h) below.

Table 1.2(c): Development and Production Uses

RUBMABT7 VT4 ET4. RUEBRTIT(ET1) . & 1.2(c)
[SRIEBY. ZNEFNDTITAETAE 20T IT1E TN ESE T
[F5NTWBRed HatDELGICEDE, BIFRAREAZTHEONT
NHMNCHFESNET, TREREIE RISRIE 1.2)OLY RN
Y RIIVICEDVTEDSNETITIETADSEBRINTS
Y, Red HatB SAADILRIEBEZ LIRS L BBV T NITTDIERK
EE&FENET (L& X IE0penShiftA RL—4 X (LAnsible &1
B o [RFBREIL ROXRTEDSNTNEEAFLL TGEAIEN
379T1ET1E, RERABUNADINTOBENSERINET,
NSDEERFHAEL RETSNTOIREROZEOLY N
YRR TERAINTVNES, TNERBIEHDH-TE, FFalsn
TWEWHTRIUTF YAV —ER (TROE 1.2 &) TER) O
ERL AERAREAFTRARAROEEENSERAINET,

Red Hat Product line

Development Use vs Production Use

Demonstration
Activities

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment
Activities

Red Hat Enterprise Linux and
associated products (Exhibit 1.A)

Development Use

Development Use

Development Use Production Use

All other Red Hat Products
(Exhibits 1.B, 1.C, and 1.D)

Development Use

Development Use

Production Use Production Use

£ 1.2(c): BRBRUAERZ

Bt RiE & A ERiE

FEVARL—Y

BADI—F 1T

RILFL—Y—BRF. T

(BI#% 1.B, 1.C, RU1.D)

avOFIT4E ETFRTFAVYT 7Y ANRUBMBT7IT1E | BR79F4ET«
Ly Eny FORRSL Y T4 TAET« T4
Red Hat Enterprise LinuxX 1B . . . .
EHE (R LA Eakdezbed Eakdezbed BASE A& AERE
wOTSTOL Y Eny FRE BIR AR PR AR AERE sERR

(d)

(e)

®

HGEXZE 1

Support Levels. You agree not to use Software (d)

Subscriptions with support service levels, such as Standard
and/or Premium, (as described in Section 2.4(c) below)
higher than the support levels (e.g. Self-support and/or
Standard) you have purchased. For example, Clusters of
systems all require the highest level support for that given
Cluster.

Transferring Subscriptions. You may re-allocate Software (e)

Subscriptions within or between entities operating under the
Agreement provided you are accountable for the number
and types of Units associated with the Software
Subscriptions.

Scope of Use of Subscription Services. The Agreement (f)

(including pricing) is premised on the understanding that you
will use Subscription Services only for your internal use
(which may include Affiliates other than any entities in
Russia, Belarus or jurisdictions prohibited under United
States law). Your internal use may include running a web
site and/or offering your own software as a service, provided
that such use (a) does not include a distribution, sale or
resale of any of the Subscription Services and (b) provides
as the primary component of the web site or service a
material value added application other than the Subscription
Services. However, providing the Subscription Services to,
or using them for the benefit of, a third party (for example,
using Subscription Services to provide hosting services,
managed services, Internet service provider (ISP) services,
or third party access to or use of the Subscription Services)
is a material breach of the Agreement. Subscription
Services may be used by third parties acting on your behalf,
such as contractors or outsourcing vendors provided. You (i)
are fully responsible for the activities and omissions of the
third parties acting on your behalf and (ii) in the case of a

(AA:E)
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migration to a third party cloud or hosting provider, are
qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below.

Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement. Unauthorized use of the
Subscription Services includes: (a) only purchasing or
renewing Subscription Services based on some of the total
number of Units, (b) splitting or applying one Software
Subscription to two or more Units, (c) providing Subscription
Services (in whole or in part) to third parties, (d) using
Subscription Services in connection with any redistribution
of Software or (e) using Subscription Services to support or
maintain any non-Red Hat Software products without
purchasing Subscription Services for each such instance
(collectively, “Unauthorized Subscription Services
Uses”).

Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscription Services will begin on the earlier
of the date you purchase or first use the Subscription
Services.

End User and Open Source License Agreements. The
Red Hat Software is governed by the End User License
Agreements (“EULAS”) set forth at
www.redhat.com/agreements. Software Subscriptions and
Subscription Services are term-based and will expire if not
renewed. This Agreement establishes the rights and
obligations associated with Subscription Services and is not
intended to limit your rights to software code under the
terms of an open source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with
complementary feature sets and price discounts
(“Bundle(s)”). The basis of the fees for these Bundles is the
combined use of such Software Subscriptions on a single
Unit. When any of the combined Software Subscriptions are
used independently from the Bundle, the fees for such
independent usage will be Red Hat's standard fees
associated with the Unit for the particular Software
Subscription.

Usage Related Information. As part of the Subscription
Services, information related to use of the Software may be
transmitted to Red Hat. That information may be used for
purposes of providing support and upgrades, optimizing
performance or configuration, minimizing service impacts,
identifying and remediating threats, troubleshooting,
improving the offerings and user experience, responding to
issues and for billing purposes pursuant to the Agreement.
Additional details related to the type of information collected
and the methods by which you may opt out of the data
collection are provided in the specific Red Hat Product
documentation.
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Subscription Service Support Terms

Trials and Evaluations. Red Hat may offer Trial and/or
Evaluation Subscriptions for trial or evaluation purposes and
not for Production Use. Trial or Evaluation Subscriptions
may be provided with limited or no support and/or subject to
other limitations. If you use the Trial or Evaluation
Subscription(s) for any purpose other than trial or
evaluation, you are in violation of this Agreement and are
required to pay the applicable subscription fees for such use
in accordance with Section 1 above, in addition to any and
all other remedies available to Red Hat.

Developer Subscriptions. Red Hat may offer Developer
Subscriptions for Development Use and not for Production
Use. Developer Subscriptions may be provided with limited
or no support and/or subject to other limitations. If you use
the Developer Subscription(s) for any purpose other than
Development Use, you are in violation of this Agreement
and are required to pay the applicable subscription fees for
such use in accordance with Section 1 above, in addition to
any and all other remedies available to Red Hat.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to
Software for numerous Red Hat Enterprise Linux and
Add-On Products (excluding Red Hat OpenShift Container
Platform), on a self-supported basis only for Development
Use on up to 25,000 Physical or Virtual Nodes. You may
purchase Support Add-ons for certain Red Hat Products
contained in the Red Hat Developer Subscription for Teams.
If you provide Red Hat with personal information in the form
of a list(s) to create accounts on a batch or bulk basis, you
represent to Red Hat that you have the required consents of
the individuals on such lists to be added to the appropriate
Red Hat systems.

Support from a Business Partner. If you purchase
Software Subscriptions that include support provided by an
authorized Red Hat Business Partner (not by Red Hat) then
Section 2.4 does not apply to you and you should work with
your Business Partner to obtain support services. Section
2.4 only applies if you have purchased Software
Subscriptions with Support provided by Red Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions
include Development Support. “Development Support”
consists of assistance with architecture, design,
development, prototyping, installation, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Development Use. Requests for
deployment and maintenance assistance and/or assistance
for Production Use are not included within the scope of
Development Support, but may be available on a consulting
basis under the terms of a separate agreement.

Production Support. Certain Software Subscriptions
include Production Support. “Production Support” consists
of assistance with installation, application testing, usage,
problem diagnosis and bug fixes, in each case, for the
applicable Software when used for Production Use.
Production Support does not include assistance with (i)
code development, system design, network design,
architectural design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, (ii) third party software made
available with Red Hat Software, (iii) software on the
supplementary, optional or Extra Packages for Enterprise
Linux (“EPEL”") channels or (iv) preview technologies.
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Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for
(a) any underlying infrastructure or for any third party
products; (b) Software that (i) you (or a third party) have
modified or recompiled, (i) is running on hardware or
platforms that are not Supported Configurations or (iii) is not
running in its Supported Use Case. You are responsible for
testing the Software before deploying it in your environment,
backing up your systems on a regular basis and having
those backups available if needed for support purposes.
Except as otherwise expressly stated, Support does not
include data migration or data recovery support. Unless
otherwise agreed in writing, Support does not include
remote access by Red Hat personnel to your network and/or
systems.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support (limited offering), Standard or Premium, as set
forth at
https://access.redhat.com/support/offerings/production/sla.

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your
entittement to the relevant Support. Certain Support is
provided only during Red Hat's local standard business
hours. You may contact Red Hat through your designated
Support Contacts. You may designate up to the number of
contacts described at
https://access.redhat.com/support/offerings/production/cont
acts .

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue
Software Maintenance and Support for older versions of
Software. The life cycle for Software Maintenance and
Production is described at
https://access.redhat.com/support/policy/update policies.ht
ml_and in applicable Exhibit(s). For certain versions of
Software, you may purchase Extended Update Support
(“EUS”) and/or Extended Life Cycle Support (“ELS”)
Add-On Subscription(s) to extend your Subscription
Services as further described at
https://access.redhat.com/support/policy/updates/errata/.
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Cloud Access: Deploying Software Subscriptions
in a Public Cloud

Enabling Eligible Subscriptions for use in a Public
Cloud. You may deploy Red Hat Software Subscriptions in
a Vendor's Cloud under the Cloud Access program if you
have a sufficient number of Software Subscriptions,
provided such Software Subscriptions do not have Units that
are solely based on physical attributes as further described
at the Red Hat Subscription Management Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Software Subscription(s) for use in a
Vendor's Cloud does not change the start date or the
duration of the original Software Subscription(s). This
means that when your Software Subscription expires, your
access to the Software Subscription deployed in the
Vendor’s Cloud will cease, unless renewed.

Cloud Usage Reporting. You consent to a Vendor
reporting to Red Hat your usage of Red Hat Software
Subscriptions in the Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software
related notices) may only be available to you via the Red
Hat Portal. Payments to Red Hat for Software Subscriptions
do not include any fees that may be due to the Vendor for
the Vendor’s Cloud services. Red Hat is not a party to your
agreement with the Vendor and is not responsible for
providing access to the Vendor’'s Cloud or performing any
other obligations of the Vendor. The Vendor is solely
responsible and liable for the Vendor’'s Cloud. Red Hat may
have a support relationship with the Vendor that enables
Red Hat and the Vendor to collaborate and you consent to
Red Hat and the Vendor sharing information for the purpose
of providing Services including your Software Subscriptions
and related Support. Red Hat will provide Support to you for
each Eligible Subscription pursuant to this Agreement.
Certain software components or functionality of the
Software contained in the original Software Subscription (or
Add-on Subscription) may not be available or supported
when used in the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other
services, offerings or commitments related to their Clouds,
which may include the provision of services by US only
personnel, compliance with various legal regimes or other
Vendor Cloud specific obligations. Notwithstanding what
may be offered by a Vendor, the Software Subscriptions are
not provided subject to the terms of those Vendor offerings,
and any Vendor offerings solely related to the Cloud itself
and not to the Software Subscriptions operated on the
Cloud. As between Red Hat and you, you are solely
responsible for complying with any applicable export laws or
regulations related to your use of the Software Subscriptions
and you agree not to transmit information, data or
technology governed by the International Traffic in Arms
Regulations to Red Hat in the course of your use of the
Software Subscriptions.

Vendor Termination. Red Hat may terminate the
availability of a particular Vendor that offers Cloud Access
with sixty (60) day notice, provided you may continue to use
any Software Subscription for the remainder of the term of
the Software Subscription on another Vendor’s Cloud or on
your premises under the terms of this Agreement.
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Definitions

“Add-On  Subscriptions” are optional Software
Subscriptions that may be purchased in addition to the base
Software Subscription (e.g. a Red Hat Enterprise Linux
Software Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts
to end users.

“Cloud Access” is the Red Hat program terms when using
Eligible Subscriptions in a Vendor's Cloud as set forth in
Section 3.

“Demonstration Activities” means deploying some or all
of the Software with other software or hardware solely for
the purpose of illustrating its capabilities excluding use in
staging and acceptance testing environments and revenue
generating deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or
applications for any reason except Development Use
and/or (c) for backup instances, whether cold or hot
backup.

“Eligible  Subscriptions” means certain Software
Subscriptions that meet the criteria for Cloud Access set
forth at www.redhat.com/solutions/cloud/access.

“Evaluation Subscriptions” and/or “Trial Subscriptions”
means Red Hat Products offered without charge solely for
evaluation and not for Production Use or Development Use,
including offerings described as evaluation, trial, preview or
beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation
of Red Hat Software) to develop other software and/or
perform prototyping or quality assurance testing, excluding
any form of automated testing, multi-user testing and/or
multi-client testing.

“Multi-User Development, Test and Integration
Activities” means deploying the user-space (non-kernel)
Software components, container images or products
packaged as container images, solely for the purposes of
multi-user software development, build, continuous
integration environment and testing, including automated
testing, multi-user testing and/or multi-client testing of such
Software.

“Red Hat Portal” means a Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container
Registry, cloud.redhat.com and/or Red Hat Update
Infrastructure (“RHUI”) that provides Software Access
and/or Software Maintenance.

“Red Hat Products” means Software, Services, and other
Red Hat branded offerings made available by Red Hat.
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“Red Hat Universal Base Image(s)” means a certain
subset of Red Hat Enterprise Linux user space (non-kernel)
software components and supporting container software
provided by Red Hat via Red Hat Universal Base Image
repositories.

“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Access” means access to various Software
versions if and when available.

“Software Maintenance” means access to updates,
upgrades, corrections, security advisories and bug fixes for
Software, if and when available

“Software Subscription” means a Subscription that
contains Software Access, Software Maintenance and
Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport
.html.

“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings
consisting of Software Access, Software Maintenance,
Support and/or any other services associated with and
during the term of a Subscription.

“Support” means access to Red Hat support for issues
relating to Software as described in Product Appendix 1.

“Supported Configuration(s)” means the supported Red
Hat Product hardware and platform configurations that are
listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to
open support requests and/or contact Red Hat support
personnel.

“Support Subscriptions” means a Subscription that
contains a specialized Support offering that is supplemental
to Support provided in a Software Subscription.

“Subscription Services” means Red Hat offerings
consisting of Software Access, Software Maintenance,
Support and/or any other services associated with and
during the term of a Subscription.

“Supported Use Case” means the manner and/or
environment in which a particular Subscription(s) is used
and supported as further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from
whom you purchase Cloud services and who is authorized
by Red Hat to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE

LINUX AND
RELATED SOFTWARE
SUBSCRIPTIONS

BEK 1.A

Red Hat Enterprise Linux &U
REYIIIT $IRIVTY
EM

& RedHat

This Exhibit 1.A. to Product Appendix 1 governs your use of the

Software Subscriptions described below.

1. Unit of Measure and Purchasing Requirements 1.
for Red Hat Enterprise Linux Server, Red Hat
Virtualization and Red Hat OpenStack Platform
Table 1 sets forth the support level, Units of measure,
capacity limitations, and stacking capabilities for various
Red Hat Enterprise Linux Server, Red Hat Virtualization and
Red Hat OpenStack Platform Software Subscriptions.

BAARXEICMAMET 5 S DRI LA ORMIE. LTSRS

2. BERIZEBYI LIz FTH IR VT a0 HRAAE

ERELTVET,

Red Hat Enterprise Linux Server .
Virtualization® UfRed Hat OpenStack Platform®
AELI=Y FRUCBAEH

% 1 [&. Red Hat Enterprise Linux Server. Red Hat
Virtualization % UFRed Hat OpenStack Platform®&f&Y 7
ko7 IR )T aoDHR—bFLRL, BIELI=
v b BEHIR. RUBEAEROA - FAIZRLEZLDTT,

Red Hat

Table 1
Unit of Capacity
Software Subscription Socket(s) or . Supported Use Case
Measure Virtual Nodes
SOCs
Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
Red Hat Enterprise Linux Server plgybooks, roles or modul_es that are included
. . . with or generated by certain Red Hat products,
(Physical or Virtual Nodes) Physical : :
Node (e.g. Red Hat Enterprise Linux System Roles,
or Socket-pair for each Physical or remediation playbooks generated by Red
Virtual Nodes Node Hat Insights) (collectively the "RHEL Use
or Case"). Any use of Ansible components other

Red Hat Enterprise Linux for
SAP Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

2 Virtual Nodes

than the RHEL Use Case requires the
purchase of Ansible Automation Platform
Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP
solely to run SAP’s HANA platform, S4 HANA
or NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical
Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section
1.2 (b) above) RHEL Use Case

Edge Gateway Use Case (Section 1.2 (b)
above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 RHEL Use Case
below) Physical
Red Hat Enterprise Linux for Node RHEL Use Case
Virtual Datacenters for SAP SAP Use Case
Solutions (see Note 1 below)
RHEL Use Case and supported on physical
Unlimited hardware solely to run and manage virtual
Socket-pair Virtual Nodes instances. The included Red Hat Enterprise
. . . running on.a Linux Software Subscription is supported
Red Hat_ Entgrpr|§ e Linux with Socket-pair solely when used as the host operating system
Smart Virtualization with the Red Hat Virtualization Hypervisor or
when used as the guest operating system with
virtual machines (“Smart Virtualization Use
Case”).
Red Hat _Enterprlse !‘mu)f for_ Smart Virtualization Use Case
Power with Smart Virtualization
Red Hat Enterprise Linux for Physical Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Node Board peripheral boards.
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Software Subscription

Unit of
Measure

Capacity

Socket(s) or
SOCs

Virtual Nodes

Supported Use Case

Red Hat OpensStack Platform

Red Hat OpensStack Platform for
Atom

Red Hat OpenStack Platform for
Real Time

Physical
Node

Socket-pair

Unlimited
Virtual Nodes
running on a

Socket-pair

Red Hat Enterprise Linux is supported solely
when used as the host operating system for
running Red Hat OpenStack Platform or when
used as the guest operating system with virtual
machines created and managed with Red Hat
OpenStack Platform. Red Hat Enterprise Linux
is currently the only supported operating
system for Red Hat OpenStack Platform. Red
Hat AMQ and Red Hat OpenShift Container
Platform are included and only supported when
used to monitor and manage virtual machines
created with Red Hat OpenStack Platform
(collectively the “OSP Use Case”).

RHEL Use Case

Supported only when used on a Physical Node
that is a server running an Intel Atom
processor.

OSP Use Case

RHEL Use Case

Supported only on systems running (a)
operating environments identified at
www.redhat.com/mrg/hardware as Red Hat
Enterprise Linux for Real Time compatible and
(b) hardware systems identified as Red Hat
Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported
(“Real Time Use Case”).

RHEL Use Case

Red Hat OpensStack Platform for
Bare Metal Managed Nodes

Physical
Node

Socket-pair

None

OSP Use Case
RHEL Use Case

Red Hat Enterprise Linux for
Real Time

Red Hat Virtualization

Red Hat Enterprise Linux for
ARM

Physical
Node

Socket-pair

N/A

Real Time Use Case
RHEL Use Case

Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each
instance of a desktop or server separately. Red
Hat Virtualization Manager, a component of
Red Hat Virtualization, includes a subscription
for Red Hat Enterprise Linux for the purposes
of running Red Hat Virtualization Manager.
Red Hat Virtualization includes Red Hat JBoss
Enterprise  Application  Platform  solely
supported to run certain utilities in Red Hat
Virtualization (“Virtualization Use Case”).
RHEL Use Case

RHEL Use Case running on ARM based
systems.

Red Hat Enterprise Linux for
Power

Red Hat Enterprise Linux for
SAP Solutions for Power

Physical
Node
or
Virtual Nodes

Upto4
processor
cores
or
Socket-pair

N/A

RHEL Use Case running on a Power based
system.

RHEL Use Case and SAP Use Case running
on a Power based system.

Red Hat Enterprise Linux for
Power with Smart Virtualization

Red Hat OpensStack Platform for
Power

Physical
Node

Socket-pair

N/A

RHEL Use Case and; Virtualization Use Case

RHEL Use Case and OSP Use Case running
on Power based systems.

Red Hat Enterprise Linux for
System z

Red Hat Enterprise Linux for
IBM Z and LinuxONE with
Comprehensive Add-Ons

System z IFL

N/A

N/A

RHEL Use Case running on IBM System z.

Red Hat Enterprise Linux for

System z IFL

N/A

N/A

RHEL and SAP Use Cases running on IBM

HGEXZE 1
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Capacity

. Unit of
Supported Use Case
Software Subscription Measure Socket(s) or Virtual Nodes pp
SOCs
SAP Applications for IBM Z and System z.
LinuxONE with Comprehensive
Add-Ons
OSP Use Case
Red Hat OpenStack Platform RHEL Use Case
Red Hat Enterprise Linux with RHEL Use Case
Smart Virtualization Virtualization Use Case
Red Hat Enterprise Linux with RHEL Use Case
Smart Virtualization for SAP Virtualization Use Case
Applications SAP Use Case
- Supported only when used on a Physical Node
Unlimited . ; ) .
. - that is a server. Red Hat Enterprise Linux is
Physical . Virtual Nodes
Socket-pair - supported solely when used as the guest
Node running on a . L .
S . operating system with virtual machines created
ocket-pair ) ) o
Red Hat Virtualization Suite and managed with Red Hat Virtualization. Red
Hat Virtualization Suite includes Red Hat
JBoss Enterprise Application Platform solely
supported to run certain utilities in Red Hat
Virtualization  (“Virtualization Suite Use
Case”).
Red Hat Virtualization Suite for Virtualization Suite Use Case
SAP Applications SAP Use Case
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited by
Red Hat Enterprise  Linux a national accredl_tatl_on ager\cy (e.g. the United
. - . States accreditation is located at
Academic Site Subscription Full Time . ) o
Equivalent 1-2 Sockets 1 Virtual http://ope.ed.gov/accreditation/Search.aspx)
q Guest and (b) have at least one thousand (1,000)
(FTE)
FTEs.
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing
systems with a primary purpose of executing
. applications and/or services for a single user
1 Virtual . . ) .
. . 2 CPU who is typically working from a directly
Red Hat Enterprise Linux o Guest or 4 .
Workstation®* System Unlimited Virtual connected keyboard and display. Each Red
RAM Hat Enterprise Linux Workstation Software
Guests L
Subscription includes one Smart Management
Module to be used solely with a single Red Hat
Enterprise Linux Workstation System.
Supported only on personal computing
systems with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Red Hat
Enterprise Linux Desktop does not include
. . 1CPU . S
Red Hat Enterprise Linux System Up to 8GB 1 Virtual support for open source server applications
Desktop Y P Guest (e.g., Apache, Samba, or NFS), testing and
RAM .
development purposes or to share data with
peers. Each Red Hat Enterprise Linux Desktop
Software Subscription includes one Smart
Management Module, each to be used solely
with a single Red Hat Enterprise Linux Desktop
System.
1-2 Sockets, 9 Logical Partitions
Red Hat Enterprise Linux for Physical g :gi:ﬁgi’ ﬁ tgg:gz: EZ:::E:S:E RHEL Use Case running on Fujitsu
PRIMEQUEST* Node ' org PRIMEQUEST systems.
8 Sockets, 12 Logical Partitions
Red Hat Enterprise Linux Server Physical Socket-pair None RHEL Use Case
Entry Level Node
Subscription Services are provided only on a
Red Hat Enterprise Linux for Physical Band of Supported_Conﬂguranon in the fqrm of chassis
None that contain and use at least five (5) SOCs
Hyperscale Node SOCs » »
(“Hyperscale Use Case”).
RHEL Use Case
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Software Subscription

Red Hat OpensStack Platform for
Hyperscale

Unit of
Measure

Capacity

Socket(s) or

SOCs Virtual Nodes

Supported Use Case

Hyperscale Use Case
OSP Use Case
RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.
Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Software Subscription with the same (a) Support Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual
Guests), provided that you do not exceed the total number of Virtual Guests associated with the underlying Software Subscriptions.
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BEETLATVIRE) #EHCTE-HD
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Red Hat Enterprise Linux for SAP BERFTTBLDETI SAP MEE LIS
— MIEBROAIHIELET ( [SAP 2—R
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Rgd Hat Enterprise.Linux for Edge MR BT H1—R 7 —R (LRE 12 &
g:esrt\:gbruted Computing, Edge (b)) RHELZ— R & — X
Red Hat Enterprise Linux for . . i Edge Endpointh®xf&9 51— 7 —RX(LEHE
Distributed Cofnputing, Endpoint %IER/'; E BWE/ — hgggﬁ_ Al 1.29% (b))pRHEL:L—Z’T—Z (
Red Hat Enterprise Linux for w8/ — K 2 ’D(Dﬂi;ﬁ/ —r Edge Gatewayl—R#47—X(LEHE 1.2 & (b))
Distributed Computing, Gateway - - RHEL1—X 4~ —X
Red Hat Enterprise Linux for
Virtual Datacenters . RHELA—X % —X
(1% AR
Red Hat Enterprise Linux for %ﬁ&i?/ffﬂ RHELZ—X & —X
Virtual Datacenters for SAP = SAPAL—Z 4 —2
Solutions X 1 Z&8)
RHEL A—R5—RTHY . HFEA LV RE VR %
. Sy kR ETRLVEETLH-DICOAMEN—FD T
wE/—F Ty RRT FIZxi LET, FEHEO Red Hat Enterprise
Red Hat Enterprise Linux with Linux Y27 kD z7H TRV 1) T3 20E, Red
Smart Virtualization Hat Virtualization Hypervisor & #£(Z74RX kb OS
ELTHERTSHE. £ RET IV EHIZT
Ak OS ELTHERATIERICOAMIELET
(TRR—=FMREIEI—RHT—X1 EVLWVET),
Red Hat Enterprise Linux for
Power with Smart Virtualization A= HEEla—27—2
Red Hat Enterprise Linux for ARM . e . ARMAR—ZX D RFEBR— FTHET HSRHELL—
based NVidia smart NIC YR/ —F B@R—F EGL RAr—2X
Red Hat Enterprise Linux [& . Red Hat
OpenStack Platform #3279 4%7/RRX k 0S &
L THEAT %1545, F1=& Red Hat OpenStack
Platform TERS LUV EEINHRETI VD
TRAK OS ELTHEATLIEHEEDHRLLE
Y4y hRF7T | 3, Red Hat Enterprise Linux [$IR#. Red Hat
Red Hat OpenStack Platform W'/ — K Uiy bR7 | EBET BESIR | OpenStack Platform 23z L TW % 2HE—0D
D{RE/—F | OS T3, Red Hat AMQ. Red Hat OpenShift
Container PlatformA’& F¥N T#H Y . Red Hat
OpenStack PlatformT{ER S hi-fRE<I %
BER-EETLOICERSNLIBZEDARIE L
FT (L EHRIFLT IOSPA—Ry—X ] &
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Red Hat OpenStack Platform for FCEMRTZIHAOHITIGLET,
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RHEL1-A7-X
(a)_www.redhat.com/mrg/hardware ¢ Red Hat
Enterprise Linux for Real Time EifaLigESN=A
RLUL-Ta4avI8BE. LU OB
Red Hat OpenStack Platform for https://hardware.redhat.com T Red Hat
Real Time Enterprise Linux for Real Time RiEFELIEEIN
FEN-FIITYATLAREIL TS Y AT LOAHSFIGL
9 ([Real Time 1-A7-Z/XLWWEF) ,
RHEL1-A7-2A
Red Hat OpensStack Platform for . . . o =4 st OSPA—R%7—RA
Bare Metal Managed Nodes WE/—F /7Y bRT mEGL RHELI-A7-2A
Red Hat Enterprise Linux for Real Real Time 1 —X %7 —X
Time RHEL1-Z7-2
RESR FEYR— LT 5=DICOHYME/N—
Fox7ITHIELET, Red Hat Virtualization
[E.AREA VRAI D RADETEIVEED=MHIC
HEESIATHY . A—F—RR—RO7 T 75—
aviEHR—FrLELEA., Red Hat
Virtualization [$RETFTRI by T A 2TFR
FSOFx Ya—La ELTERTESE
TN AV TRV YT avIZETRI by T
TRL—F42Y VRFLAOYI LT
PHR— MMEFVTWERA, TRY by T4
AR . e R . —N—DEAVREVADFRL—T 1 VT
Red Hat Virtualization WE/ — K )Ty kRT ZEAL 25 LEERCEAT BBENSY EF. Red
Hat Virtualization® 3 > 7/R—F > ~ T#&H % Red
Hat Virtualization Manager [Z [& . Red Hat
Virtualization Manager®E1{T% B# & L /zRed
Hat Enterprise Linux®4JR9 1) T3 UnE
FNhTULVET, Red Hat VirtualizationIZ[X. Red
Hat VirtualizatonTOHEND1I—T 1 ) T 1 DE
TOHIZH I B Red Hat JBoss Enterprise
Application PlatformA&EhF¥ ( Mo —
RIF—X1 EVLWET)
RHELA—X S —X
Red Hat Enterprise Linux for ARM Q_R_M;: ADYATATHFS HSRHELI—R
Red Hat Enterprise Linux for . 4 Fo+yHa PowerR—ZX DY AT L ETEMET HRHELL—
Power R/ —F TET . RATr—2Z
—— XiF BHGL < e
Red Hat Enterprise Linux for SAP R — EJES PowerR—2X M ¥ X7 L L TEIMEF HRHELL—
Solutions for Power - iy kRT7 AT —ABEUSAPA—RH—R
Red Hat 'Enterprise !_inu)f for. RHELL—Z 4 —2. L1 —R 5 —2
Power with Smart Virtualization WE ) — R Jhy FRT s L
Red Hat OpenStack Platform for " PowerR— XM Y R F Lt TEMET HRHELL—
Power AT—XBLVOSPAI—RH—R
Red Hat Enterprise Linux for
System z
Red Hat Enterprise Linux for IBMZ | System z IFL ZEiL ZEiL IBM System zE TEI{E S HRHELLI—X7—X
and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for SAP
Applications for IBM Z and sl A sl A IBM System z_t TEIEY HRHELE & USAPL
LinuxONE with Comprehensive System z IFL EEL mEEL —R—X
Add-Ons
OSPA—XR45—R
Red Hat OpenStack Platform RHELT1-25—2
Red Hat Enterprise Linux with RHELA—X %7 —X
Smart Virtualization RELI—RT—X
Red Hat Enterprise Linux with NI o RHELA—RX 45 —X
Smart Virtualization for SAP W) — Yhy kR é%é;g;;} RE1L—R7—2R
Applications BORE ) — K SAPA—XR T —R
H—N—THI2MEB/—FLTHERTIHED
#»ht L #E 9, Red Hat Enterprise Linux [&. Red
Red Hat Virtualization Suite Hat Virtualization TERL - EE S fz Smart &
BILUDH R OS ELTHATZIHEEDH
® i LEF ., Red Hat Virtualization SuitelZ I
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Red Hat Enterprise Linux
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Red Hat Infrastructure for
Academic Institutions - Site
Subscription

TILEA LBE
(FTE)

127 vk

1EET R+

HERGEMEECOEROARIELES ([7hH
TEVYPI—RT—R] EVWVET) , BREE
M. @QEOREHBEICRESATEY
(#F - x B o B ¥ B &
http://ope.ed.gov/accreditation/Search.aspx_[Z 3

UErd) . ho0)AH< EE 1,000 DFTEERH
LTWBIENRETT,
RHEL1—X 4 —X

FHTEvHa1—RT—2R

Red Hat Enterprise Linux
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N=YFNAVEL—TA VI IRTLTHS
T, BE, BEEEGESIA-F—HR—FLTsRT
LA THETZ—ADI—HF—D=0IZ,. 7TV
F—2a PY—EREZRTTHILEELE
BMELEZLODAIZHIELET, & Red Hat
Enterprise Linux Workstation Y27 k747
Y1) Favizik. 1 £D Red Hat Enterprise
Linux Workstation Y X T LTOAEREINS 1
D@ Smart Management Module A& ENFE T,

Red Hat Enterprise Linux Desktop

1CPU 8GM%*
TORAM

1L{RET X b

N=YFNAVEL—TA VI IRATLTHS
T, BE, BEEEGEIA-F—HR—FLTsRT
LA THETZ—ADI—H—D=0IZ, 7TV
=23 P —EREETTSLEELHE
BMELEZBDDOHITHIELET ., Red Hat
Enterprise Linux Desktop [ZlX. A—F>v—2R
Y—/N\— T TUH— 3> (Apache, Samba.
F=IE NFS B &), TR MBLUVRAEEMN. &
FUVETLDT—2HBOEHOYR— KIE
FhTWEH A, & Red Hat Enterprise Linux
Desktop Y7 bz 7HITRY )T avicik
1 D®MSmart Management Module WM& ENTEH
Y, #hFh 1 D0 Red Hat Enterprise Linux
TRYMYTVRTFLTOAMMERENDZ LD L
LFEY,
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ME/—F
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Red Hat Enterprise Linux Desktop
Server Entry level
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7L
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Red Hat Enterprise Linux for
Hyperscale

Red Hat OpenStack Platform for
Hyperscale

ME/—F

1EMDSOC

YIRYYToay H—ERIF, Li<EDL 5
D0 SOC ZRHLFERAT SIS v—BADY
R— FRHRERTOAMRESINET (TS /3—
Rlr—Ib A—RF7—R]| EVLWVETD),

RHEL 1—X & —2X

N IN—RH5—)L A—RH5—R
OSPA—XR4S—R
RHEL1-AT-X

£ 1:Red Hat Enterprise Linux for Virtual Datacenters Yt JA7UFYav(Cid, AL ARL=T4V4 YATLIDVWTOEMEEENE A,
7 2: Red Hat Enterprise Linux DRSS R & LTHERASNTLSIEE. RESR I AL (@) Y R—FLRL (REVF—FFERETL

ST7L) BEUY (b) RESR M (L. 4. FLIEEFROFRESRA L) OVI Iz T7HIRI )T avEFTIMOLRTFLETT -
FERFHAEFTIENTEFETHN, ERELDZVYI LI TH IR YT aVIcBET A HRES X FOEHREEA LN ENEHLELHY

FY,
2. Additional Terms for Red Hat Enterprise Linux Server and 2.
associated Add-On Subscriptions
2.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat 2.1
Enterprise Linux Server may be deployed using RPM
package manager or in an optional image based delivery,
deployment and updating mechanism designed to support
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container based environments (“Atomic Host mode”). Each
deployment of Red Hat Enterprise Linux, regardless of the
method (including containers), constitutes a Unit.

Red Hat Enterprise Linux Desktop and Workstation
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are helpdesk
support personnel and not end users.

Smart Management. Certain versions of Red Hat Enterprise
Linux include Smart Management with an optional feature
that allows you to upload your content for deployment on your
edge devices. By using this Smart Management feature, you
agree: (a) to provide Red Hat with the rights required to host
and, at your direction, deploy the content to your edge
devices, (b) that you are entirely responsible for owning,
acquiring and maintaining such rights and (c) any and all
deployments are to your or your affiliates edge devices and
not to any third party devices.

Red Hat Enterprise Linux and Red Hat OpenStack
Platftorm Extended Life Cycle Support Software
Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and z systems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/2901071. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth
at https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) Independent layered or Add-on
products such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Smart Management and access to Software
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Red Hat Enterprise Linux Desktop & UWorkstation® v
Zhoz7 YITRHYYTLay

Red Hat Enterprise Linux Desktop 7 X4 1) 7 3 > D&
BYR— L. BEHROYHR— MELETH LY FR— bE
RILFICBESN, TV FA—HIZEHY FEA.

AT— ;TR A b, RedHatEnterprise Linux DO%5E
D=2 aVIlE, AT a v DBEEFFEODRAT— TR
CAVMIEENTEY., ThIZE>THERKET, Ty
TNAZRANDEREADO=HIZEEHDOaTUOYETYTA
—FTZEET, CORY— IR A MEREZERT
CEITLY., BEKEFUTICOWTRAET A2 &ICHYE
F. (@ Ly FEny bzl avTFoYERAML, &
EHRORTRICKYBEROI Y DTN RIZEHT 518
ICHBHENZREBT S L, (b) MO DEMEZFRE. I
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HoWIZEREEEFRET LIS EHROEERHMDO I VST
NARZFTHONDEDTHY . WHEBIE=ZBDT/INA R
IZHfThhiziZ &,

Red Hat Enterprise Linux# & U*Red Hat OpenStack
Platform Extended Life Cycle Support Y27 b9z 7 4
TRYYFoay

BB ER LR~ R UAFE Y R— b, Red Hat Enterprise Linux
R U/FEf-[ZRed Hat OpenStack Platform ELS7 KA > #
TR )T avTIEH 8 T7—FTIF¥ELY z ¥R
FLIZBITZFRZNE LRV 2ICHET IEFIZONT, V
ThILT7 AT FHFUVARUARBYR—ENZIT 5N
F 9 A, https://access.redhat.com/articles/2901071 [ZER &
SNTWVWBY I L7 aVviR—RxU FERBRVVE=E0O0
HMRE LAY FF, Red Hat Enterprise Linux & U/ E f= 1%
Red Hat OpenStack Platform ELS Y7 b T 7 AV TF
VRIE. Ly By EAZOMETT. QBEEDYR— LD
EREFHE L THGNLEREEZT X2 T8
E. BEUDL)ZOBEEDABY AV ILORT HHEZT-Red
Hat Enterprise Linux & U/ f= & Red Hat OpenStack
PlatformMD4FENDE KRGV ) —RIZHIT BNy 5—2DY
Tty FMZFAATETHY . ZIRESAERNERE
DEENEFESDBETHSLEWmLET Y TT—RIC
PR 5 h 3 ., ELS D X kU — L & .

https://access.redhat.com/support/policy/updates/errata/ [Z

EHLNEHEZ) ) —ADBEOREY A JIILETHER
MoBRT SEMEMICH-VRFEIAET, Red Hat
Enterprise Linux ELS® U*Red Hat OpenStack Platform
ELSIZSDWTIE 1 DOa— FR—RDA#FRMH L. ELSHY
4 - JL i Red Hat Enterprise Linux % 7= [ Red Hat
OpenStack Platform®D&/3— 3 U O#EERIEIXITLEE
Ao

Red Hat Enterprise Linux ELSO&XYHR—r avR—%
> k. Red Hat Enterprise Linux ELSIE. (5 2.3 &(a)IZi8
HEhTWS2EL0DEN) @QTRI by T 7FU5—2
3 >, (b)Red Hat Cluster Suite, (C)TF¥RA 3 F¥ 2RI

(TZFXFR+F1 EZAMTHLA VLA BEBELYVEN—ED
IVTUYTY) AT Y., RU(d)Directory Server,
Red Hat Satellite s f=[&Scalable File System7: E¥31 L 1=
LAYVY—ReFELE7 FF o ERER[RELGYEREA, L
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E

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer SuitelZ& Y. HNERH
FY—)L{+ERed Hat Enterprise Linux, —&8MRed Hat
Enterprise Linux7 F7 >, Red Hat Enterprise Linux for
Real Time. Smart ManagementRU'Y 7 k97 A T
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Maintenance, but no Support. If you use any of the
Subscription Services or Software associated with Red Hat
Enterprise Linux Developer Suite for Production Use, you
agree to purchase the applicable number of Units of the
applicable Software Subscription.

ERETLHENTEFTN, Y R—FEFEFERA
Red Hat Enterprise Linux Developer SuitelZBSi&Ed 54 J
29T ay $Y—ERXGIV T bz 7EERBRRIC
CERICHESBE. RETEHYI DT $TRIYT
LavEBLETII=Y MIEMBATSHILICTAEN
W30 ERYET,

4. Red Hat Enterprise Linux Developer Workstation and Red 4, Red Hat Enterprise Linux Developer Workstation &t
Hat Enterprise Linux Developer Support Subscriptions Red Hat Enterprise Linux Developerik—k $#727U7Y
v
For each paid, active Red Hat Enterprise Developer AHDOEDEERed Hat Enterprise Developer Workstation
Workstation and/or Red Hat Enterprise Linux Developer Red Hat Enterprise Linux Developerd— k #7724
Support Subscription, Red Hat will provide you with (a) T avizo%E, Ly Ky k(a)Red Hat Enterprise
access to the supported versions of Red Hat Enterprise Linux : ‘_ é;*b VBA—T g U RUT Y T —
and updates through a Red Hat Portal; and (b) assistance for: Linux® 478 OF —CLN%"\ vavk ‘,7 7T k
(i) installation, usage and configuration support, diagnosis of ~ORed Hatth— S ULALDT IR, B U(b)()Red Hat
issues, and bug fixes for Red Hat Enterprise Linux, but only Enterprise Linux® 4 YR b—JL. FIAAERUHERICET
for issues related to your use of Red Hat Enterprise Linux for B2UR— b, HMEOZHRUNTDEBEDNRZE (L.
Development Use and (i) advice concerning application Red Hat Enterprise Linux®BiS A& <O ZH AT 5/
architecture, application design, industry practices, tuning and BICBRYED) EMT7FTUr—ay F—XF9Fv. 7
application porting (collectively, “Developer Support”). FYhr—23Y FHAL ERBIF. Foa—oV T RUT
FUr—2 3 v OBBIET BT KM ROXE BT
THsEYR— 1 ) 2RELET,
The Red Hat Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Workstation® U'Red
Red Hat Enterprise Linux Developer Support Subscriptions Hat Enterprise Linux Developerttii— bk HTR%4 1) T
do not include support for (a) modified software packages, (b) IVITF@QBEESNEY T R TRy —S, (b)k—IL
uhlesale spplcaton debugaig of (0 softuere OUed 1 7 77— 30755, EFEORed Ha
preview technologies or software obtained from community I;\_:X FZO) L/T"\z R BT A ‘f@ BT-V R ?°
sites. LEa—T9/09— 3LFaza=Ta44a I~75\°b
AFTBRIYVIRIITICEENDY I b7 (DYR—
FEEFELFEEA,
41 Red Hat Enterprise Linux Developer Support 4.1 Red Hat Enterprise Linux DeveloperbiR— bk TR %
Subscription Levels. You may purchase Professional (two )FLavdLAJ, Red Hat Enterprise Developer
(2) business day response time) or Enterprise (four (4) Workstation (1 X7 L) RU/ET-IERed Hat Enterprise
Standard Business Hours response time) with web and phone Developerti— b 4 TRH 1Y Fa> (25 LRFL) I
support for an unlimited number of requests for Red Hat 5 N o o5
Enterprise Developer Workstation (one (1) System) and/or PLT. @%&gﬁﬁllﬂﬂwvﬂxeb&l‘)ga?fgﬂzt F&?‘%’j
Red Hat Enterprise Developer Support Subscriptions R2xvy>3 T 2 EXBUAICEE) @I 7
(twenty-five (25) Systems). F4X (4 BREZERBLURNICEZE) £ CBAWEITE
ED
5. Red Hat Directory Server Software Subscriptions 5. Red Hat Directory Server Y2 b9 x7 $TRH1) TS
E
Table 5 sets forth the Unit of measure and Supported Use % 5 (%. Red Hat Directory Server®BIE 1= kR UHHK
Cases for Red Hat Directory Server. You must purchase the _ _ _ - £ - e e
appropriate number and type of these Subscriptions based on Tl;é;;ﬁi?ﬂgﬁg néﬁg ;E%G:;g%?)zﬁ;]l%h
the Unit and other parameters described in Table 5 below. o el o - - -7 r \ . . §_E
The Service Level(s)) for Directory Server is determined by IEII_E??‘\ ’\Etﬂfiﬁﬁug*ﬁ@ﬂ'jx’J ) T3 /’5:‘—
the Service Level of the underlying Red Hat Enterprise Linux BAWEECRBENHY FT, Directory Server@H—E R
Subscription for the Physical Node or Virtual Node running L ARJLIE. Directory ServerZiZ@ s € TL\5 B/ — K&
Directory Server (for example, if the Service Level for the = I3RAE/ — FIZBEF 5 R—X L7 HRed Hat Enterprise
underlying Red Hat Enterprise Linux Software Subscription is LinuxH 7ROy T 30D —ERLRILIZES>TRE
Premium, then Directory Server would receive Premium level YET (=& zlE. R—R &% BRed Hat Enterprise Linux
suppory. YIRYIT $TRIYTLavDF—ERLALMRTT
L7 L] THHHBE. Directory Serverl2DWTEZ T bh
BYR—PFETUIFLLRILERYET) ,
Table 5
Software .
Subscription Unit Supported Use Case
Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise
Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software
Physical | Subscription). A Replica Red Hat Directory Server is only supported with an active Software
Red Hat Directory Node or | Subscription for a Primary Red Hat Directory Server. “Replica” means a second instance of a
Server Virtual Directory Server configured as a subordinate to the first instance of Directory Server. Red Hat
Node Enterprise Linux Server is supported solely for the purpose of running Red Hat Directory Server
Software. “Primary” means the authoritative Red Hat Directory Server from which Replica Red Hat
Directory Servers derive Red Hat Directory Server information.
%5
YIboz7 — o — 2
H$IZH YTy ==V YiR—bEhE1—RY5—X
Red Hat Directory  |#¥#/ — F | #Z#0MRed Hat Enterprise Linux¥ 7 k7 =7 $4J X% 1) 7 3> (Red Hat Enterprise Linux
Server F =3R48 | Desktop. Red Hat Enterprise Linux for HPC. & UfRed Hat Enterprise Linux Workstation 7 k™ =
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7 YITRVYTLavTREBYFEA) THR—FShFET., LT HDRed Hat Directory Server
. 754 < 1) ®Red Hat Directory ServerlZB3 28%4 V7 ko7 $ITRY U Foavizon
TOHYR—bEIhFET, TLFYAH] LIL. Directory Server® 2 BB DA VR A VAT, RN
AVRRVADTRELTERINS LD EEKRLFET, Red Hat Enterprise Linux Serverl&. Red
Hat Directory ServerY 7 b = 7 # BB S €5 BMTOHA Y R— bR EBYVEST, T4V
& 1%, Red Hat Directory Server® L 71) A%, Red Hat Directory Server® 1§ %5 2 HI T &L 405,
¥R %5 X% 5ht-Red Hat Directory Server£ &k LE Y,

Red Hat Certificate System Software Subscriptions

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase
the appropriate number and type of these Subscriptions
based on the Unit and other parameters described in Table
6 below. The Service Level(s)) for Certificate System is
determined by the Service Level of the underlying Red Hat
Enterprise Linux Subscription for the Physical Node running
Certificate System (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription
is Premium, then Certificate System would receive Premium

6.

Red Hat Certificate System YIrJI7HITAIUFY3Y

% 6 [* Red Hat Certificate System DFIELI=v FH LV
PR— FREDI—RT—XERLTVET, BFHFE. 1
=y b, RULTOX 6 IZE#E SN TS ZOMOFIREE
BICEIE @ENERSLVEEOY IR YT av el
AT EDLENBHY ET, Certificate SystemDHP—ERX LA
iE. CThEETTIME/ — FOR—X L7435 Red Hat
Enterprise Linux #7491 T2 a DY —ERLA)LIC
KO TRFVET, flRIE. R—X &% D Red Hat
Enterprise Linux Y2 bz 7H IR )T arny—

level support).

EXALRNLLNTL 7 LDOGAE. Ceritificate Systemlx 7L
STLLANLDOYR—+EZFHIEITHYET,

Table 6
Software .
Subscription Unit Supported Use Case
Red Hat Certificate Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise
Svstem Certificate | Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software
4 Subscription). Certificate System includes Directory Server only to run and support Certificate System.
*®6
YI2bhkozx7 -
o Ml —_ a— —
H$IZH YT gy vk YR—FEhd ARr—A
Z#M7 Red Hat Enterprise Linux Y2 bz 7HJRX4 1) FL 3> (Red Hat Enterprise Linux
Red Hat Certificate sTERE Desktop. Red Hat Enterprise Linux for HPC. & UfRed Hat Enterprise Linux Workstation ¥ 7 b
System e THIRY )T arTlEHY FEA) THR— FENFET, Ceritificate System|ZIk, ZD TR T L
EREAOLYR—LF2-0D0T14LY F)H—NR—DOHPEEFNRET.
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EXHIBIT 1.B

RED HAT APPLICATION
SERVICES, RED HAT
OPENSHIFT CONTAINER
PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

A% 1.B

RED HAT APPLICATION
SERVICES. RED HAT
OPENSHIFT CONTAINER
PLATFORM R UBEYT 5YTF
917 YIAYYTYaY

Q Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the
Red Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

1.

11

1.2

@)

(b)

©

1.3

Unit of Measure and Purchasing Requirements for Red
Hat Application Services Software Subscriptions.

Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services
Subscriptions.

Supported Application Services Software. Using Red Hat
Application Services Software Subscriptions to support
software obtained from community sites without purchasing
a corresponding Software Subscription for such community
software is a material breach of the Agreement.

Red Hat JBoss Core Services Collection. “Red Hat
JBoss Core Services Collection” is a collection of
components that provide common functionality (such as
monitoring and management, load balancing, process
control and single sign-on) across a majority of the Red Hat
Application Services portfolio and is subject to the following
terms:

You will receive entitlements for Red Hat JBoss Core
Services Collection in a quantity equal to the number of
Cores of Red Hat Application Services Software
Subscriptions you purchased (for Software Subscriptions
where the Unit is a Core).

You will receive entitlements to Red Hat JBoss Core
Services Collection equal to sixteen (16) Cores for each
Red Hat Application Services Software Subscription you
purchase on a per socket-pair basis.

Red Hat JBoss Web Server does not include Red Hat JBoss
Core Services Collection.

Red Hat Application Services for Hybrid Deployments.
Red Hat Application Services Software Subscriptions in
Table 1 include access to the Red Hat Application Services
Software enabled for and supported on Red Hat OpenShift
Container Platform for both private cloud and public cloud
deployment platforms.

Table 1

HEMBEXE 1 ITHET 505 1.B. OEHTIE, Red Hat
Application Services (IB¥fRed Hat JBoss Middleware) . Red Hat
OpenShift Container Platform, Red Hat Storage Services ®RU
Red Hat QuayD & & @RS A VO ZHAFEERELTVET,

1.

11

1.2

(@)

(b)

13

Red Hat Application ServicesY7rJI7 YJ7Z9UFvavn
BEIZYFRUZEBAES

% 1 (%, £FEDRed Hat Application Services 7 X4 1) 7
AVORELI=Y P RUYR—FENEZI—RT—RER
L/T: {10)_6_9‘-0

Y R— k&R & 4% Application ServicesY 7 bz 7, O
SAZTFAVILVITEYIRDIT YIRIY T3
VEBALGWEFEFIZS AT YA MOSAFL.ZOY
TrYz7AYR— bR REL D & S5 ITRed Hat
Application ServicesV 7 kD7 HITRY 1) T avEF
ATdlLiF. ARHOEXRGEREGYET,

Red Hat JBoss Core Services Collection, Red Hat
JBoss Core Services Collection | (& . % #& JBoss
Application ServicesD XK Z#H CTHBEDHEE (BEREETE. O
— RN VG TRERFIERVS VTS A U Ui
E) 2ERET a0 K—R2 MET, ROEUENERSH

EX I8

FhEFhIZDE B AWLEE L -Red Hat JBoss
Application Services Y7 bz 7 HITRH )T arm
a7 #H & FEHDRed Hat JBoss Core Services Collection
FRTIEMNIPIMBTEET,

Vi y fRFR—=XTITBALzZ LV zRed Hat JBoss
Application Services Y7 bz 7 HITRH )T arm
FREFhIZDE 16 a7 DRed Hat JBoss Core Services
CollectionZ ¢ HHEMZMBTEET,

Red Hat JBoss Web Serverld. Red Hat JBoss Core
Services CollectionZ&&H £t A

EA BB M IFRed Hat Application Services, & 1 D
Red Hat Application Services Y27 b5 x7 Y ITRH5Y T
DIAVICTE, TIAR—F 95D KRERTYYY U359
FOmMADTITOA AV b TS5 T+—LD Red Hat
OpenShift Container Platform [Zxti9 % Red Hat 7 7
Vir—S3a3 v —ER YILIZT7ADTIEADEE
nTWET,

Software Subscription (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Core Band

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red
Hat JBoss BRMS)

Supported on Supported Configurations.
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Software Subscription (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation (Note 2)

Red Hat 3Scale APl Management Platform

Red Hat build of OpenJDK for Servers (Note
3)

Management.

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API

Supported for use on supported Windows Desktop versions as
set forth in the Supported Configurations (“Windows Desktop
Use Case”). This product is not supported for the deployment of
Java based servers or use on Windows Server distributions.

Red Hat build of OpenJDK for Workstations
(Note 3)

Physical Node

Windows Desktop Use Case

Red Hat Application Foundations for
OpenShift Clusters

Cluster (Core
or vCPU
Bands for
virtualized

deployments)

Cluster
(Socket-Pair
for Bare Metal
deployments)

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the

Red Hat Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products

included in these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

F1
eilte I@.*F’,z f;’ﬁg)j’ B2 AEL=y -k EhHI—RT—R

RedHat7 FU4s—>3y T3y kI4+—

L. Foundation

Red Hat JBoss Enterprise Application

Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ i i i

Red Hat Data Virtualization YHR—PSNOBRTYR—FHRELY

Red Hat Process Automation Manager (LLRl B

MDRed Hat JBoss BPM Suite)

Red Hat Decision Manager (LLBTMRed Hat

JBoss BRMS)

Red Hat JBoss Application Services

Extended Life Cycle Support Add On aAFNUR

Red Hat Integration G 2 #58)

Red Hat Runtimes (¥ 2 #51)

Red Hat Process Automation (GE 2 #£8)
@Y —"—ETHEASNBEBE. b)FKR—
FENDBEHETHEREINDEGES., 8T

Red Hat 3Scale APl Management Platform (OAPIEED B TER SN BB S - 9K
—rEhETS,
THR—FENDERH] TREIAELSIC,
HR— bR DWindows Desktop/Si— 3
UTOFERIZDOLT ( T'windows Desktop

Red Hat build of OpenJDK for Servers (£ 3 A—RH5—R] EVWET) DHFYR—+E

*SH) hET. ZOEGRIL, Javar—RDH—/\D
EBE = [IWindows ServerT4 A k1 Ea
—2avTOFERIZTOVTIHEYR—+tEh
FtHA

Red Hat build of OpenJDK for Workstations wiE ) — Windows DesktopL—Z & — X

GC¥3%2H)

Red Hat Application Foundations for
OpenShift Clusters

U527 (REEShE=-REARGFOD
7 E£1-1%vCPU/I Y K)

VIRE (RTAFIVERRATOY 7
Y bR7)

YiR— FARDBHETHYR— FEhET,
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1 SEHERCABROEENRVERY, A3 1.B @ Red Hat ®R(CBILT 1 A7 RIN\N-ALYTAVINT 71471 2 DOVCPUITAR
LI3E0ELET,
2 INBONYFIVICEENETATORed HatE G OEAEHECELT. BATZI7N\VFOIT7HEFERT S5 ENTEET,

E 3 BEHIL. OpendDK HTR4 Y FTL 3 MRedHatE )L FIZDVT, 20 BETOHR— MERIBLELRET S EMNT
=FET,

2.

Unit of Measure and Purchasing Requirements for Red o

Hat OpenShift Container Platform

Table 2 sets forth the Units of measure, capacity limitations
and Supported Use Cases for various Red Hat OpenShift
Container Platform Subscriptions. You must purchase the
appropriate number and type of Software Subscription(s) for
each Unit, based on the Unit and other parameters
described in Table 2. The Red Hat OpenShift Container
Platform Use Case (OCP Use Case as defined below)
applies to all Red Hat OpenShift Container Platform
offerings and additional Use Cases apply to the Red Hat
OpensShift Container Platform offerings as noted below. Red
Hat OpenShift Container Platform for RHEL and Container
Platform for RHEL are layered products and require a
separate paid and active Software Subscription to Red Hat
Enterprise Linux for Virtual Datacenters with matching
Support Levels for each Unit that deploys, installs, uses or
executes such layered products.

Red Hat OpenShift Container Platform®BIE1=y FRUT

BAEH

£ 2 [X. &I EMDRed Hat Storage OpenShift Container
Platform% R4 1) T3 vOflEI=y k. BEFIRE.
RUHR—+rEINB1—RT—RERLIZIOTT, &2
Zy MIDER2ICEBEESNATLNSI=Y FRUZOMOD
FIREEEHCEDE, 1= v MIDEBEULHRVIEED
VYIboxz7 TR T avETHEAWLECRLE
M&HY £, Red Hat OpenShift Container Platform® 1—
R =R (FIZEET H0CPA—R #—R) [FTRTD
Red Hat OpenShift Container Platform® & B IZER S h.,
EBMOI—R 4 —RILRed Hat OpenShift Container
Platfom® BB ICERA SNEFT (TDE) . Red Hat
OpenShift Container Platform for RHEL & U Container
Platform for RHELIZL 1 ¥—#®&THY . ThoDL A v
—HREREA. 1 VR M—LFELEFETTSHEZEI=Y M
DEEMOEHTHEYE, YR—LLRLHBREALTH D
Red Hat Enterprise Linux for Virtual Datacenters®*) 7 k
D7 YIRY YT avhETY,

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift OpenShift Container Platform|Z& £t % Red Hat Enterprise
Container Platform may be deployed using RPM package Linux Serverld. RPM/Aw 75— x—J v Z2HRAL T, X
manager or in a host mode intended to run containers (aka . avT =45 +=BHDOHRR FE— K (B4 TRed Hat
“Red Hat Enterprise _Linux queOS_"). Red Hat Enterprise Einterprij's—:Lﬁf;TC_i—éOSJ ) —I’_C BT 32? Red Hat
Linux CoreOS mode is an optional image based delivery, . . N s
deployment and updating mechanism designed to support Epterprlse Linux CoreOSE— K1, T\‘jy 3 /0)4"?y
container based environments. Each deployment of Red N—2ZQRE, B, RUEHANZILTHY, 30TF
Hat Enterprise Linux, regardless of the method (including —R—ZAOREEFR—FTHLDITHHSATVET,
containers), constitutes a Unit. Red Hat Enterprise Linux®W&BRIX. ZDOAE (Q>TF

2E0) ICEABEC. 1=y FEBRLET,

2.2 Red Hat Openshift Data Foundation. Red Hat OpenShift 2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is an Add-on Subscription to Red Hat Data Foundationl&. Red Hat OpenShift Container Platform
OpensShift Container Platform. For any Cluster of Red Hat D7 RAYHITRH Y F32TF, Red Hat OpenShift
OpenShift C_ontalner Platform that uses or executes Red Data Foundation# f#iFi% #=(+2479 B Red Hat OpenShift
Hat OpenShift Data _Foundatlon, you agree to purchase an Container Platform®% 52 & (25T, HEHL. Uy
equal amount of Units and Capacity of Red Hat OpenShift _ - - > e > =
Container Platform and Red Hat OpenShift Data Foundation 7 A %1221 TRed Hat OpenShift Container Platformds &
for such Cluster. URed Hat OpenShift Data FoundationDEIED 1= b &

KUBREEBATHLICAETRIDELET,
Table 2
Software Subscription Unit of LR e SRt
(Note 1 below) Measure SKUs_ Supported Use Case
Sockets Virtual Nodes
Supported when used as a platform as a service on
Red Hat OpenShift ) ) Unlimited Supported Configurations (this Use Case is
Container Platform Physical Node | Socket-pair Virtual Guests | collectively the “OCP Use Case”). Running other
applications and/or programs of any type on the
operating environment can have a negative impact
on the function and performance. Third party
operators are not supported. The Multicloud Object
Gateway included in Red Hat OpenShift Data
Red Hat OpenShift o Foundation may be used for Migration purposes
Container Platform for Physical Node | Socket-pair Unlimited with the Migration Toolkit included with Red Hat
RHEL Virtual Guests | openshift Container Platform without the need for
an active paid subscription for Red Hat OpenShift
Data Foundation for such use. Red Hat JBoss Web
Server is only supported to run Red Hat OpenShift
Container Platform components.

Red Hat OpenShift

Container Platform . Supported when installed and running on physical

Socket-pair . . h
(Bare Metal Node) . . hardware and not when running as a virtual image
: Physical Node | with up to 64 None .

Red Hat OpensShift Cores or on a public cloud.

Platform Plus (Bare OCP Use Case

Metal Node)

Red Hat OpenShift for Physical Node Socket-pair Unlimited Supported for the deployment of virtualized and

HETBEXZEL 24/37 X—< 2022 £7 A

(AA:E)




NFV Applications

Virtual Guests

containerized telecommunication services or
network functions that deliver consumer services,
business services, mobile services, video/content
services, telecommunication workloads and loT
services. Examples of use cases that are not
supported are nodes running general purpose IT or
Enterprise applications in central or regional data
center deployments, nodes running developer
features/services or application development
workloads, and nodes running databases, web
applications, or file services. Third party operators
are not supported.

OCP Use Case

Red Hat OpensShift

Red Hat OpenShift Container Platform “Bastion
Nodes” are supported when Red Hat Enterprise
Linux is used to host the scripts, files, and other

Foundation Advanced

(see Note 4)

Container Platform Physical Node Socket-pair N/A tools to provision the bootstrap, control-plane, and
(Bastion Node) compute nodes for Red Hat OpenShift Container
Platform.  Containerized workloads are not
supported on Bastion Nodes.
Red Hat OpenShift Data Supported when used as a storage system with
Foundation Essentials Physical Node Red Hat OpenShift Container Platform or Red Hat
(formerly known as Red (see Note 4) Socket-pair N/A OpensShift Platform Plus, deployed as containers
Hat OpenShift within an OpenShift Cluster (“ODF Essentials Use
Container Storage) Case”).
Supported when used as a storage system with
Red Hat OpensShift Container Platform or Red Hat
Openshift Platform Plus, deployed either as (a)
containers within an OpensShift Cluster, or (b) on
Physical Nodes outside of the OpenShift cluster.
When deployed on a Physical Node, the
. . Subscription is supported on server hardware, but
Red Hat OpenShift Data | Physical Node Socket-pair N/A not on desktops or workstations. The Red Hat

OpensShift Data Foundation Advanced edition
extends the supported use cases for OpenShift
Data Foundation Essentials, adding support for
enhanced data encryption, disaster recovery, and
data sharing across multiple OpenShift clusters
and non-OpenShift clusters (“ODF Advanced Use
Case”).

Software Subscription Unit of Capacity for Core-based SKUs Supported Use Case

(Note 1 below) Measure Cores Virtual Nodes
Red Hat OpenShift
Container Platform Virtual Node 2 Cores One Virtual
Red Hat OpenShift or 4 vCPUs Guest
Platform Plus

OCP Use Case
Red Hat OpenShift \Q;t;f]'y':zgf Core Band Unlimited
Container Platform Virtual Guests
Node
Red Hat OpenShift Data | Virtual Node 2 Cores One (1) Virtual .
Foundation Essentials (see Note 4) or 4 vCPUs Node ODF Essentials Use Case
Red Hat OpenShift Data Virtual Node 2 Cores One (1) Virtual
Foundation Advanced (see Note 4) or 4 vCPUs Node ODF Advanced Use Case
Red Hat OpenShift
Container Platform for
Power . 2 Cores One (1) Virtual
Red Hat OpenShift Virtual Node or 4 vCPUs Node OCP Use Case
Kubernetes Engine for
Power
Red Hat OpensShift
Container Platform for
for IBM Z and IBM
LinuxOne ) One (1) Virtual | Supported when deployed on Red Hat supported
Red Hat OpenShift Virtual Node 1 Core Node KV?;) hypervisor runr?ing inan IBM Z L—PAR[.)p
Kubernetes Engine for
IBM Z and IBM
LinuxOne
Red Hat OpensShift Supported as described in the OCP Use Case with
Kubernetes Engine Virtual Node 2 Cores One (1) Virtual | respect to the components that are set forth at
(formerly known as Red or 4 vCPUs Guest https://access.redhat.com/support/offerings/opens
Hat OpenShift hift-engine/sla/. Third party operators are not
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https://access.redhat.com/support/offerings/openshift-engine/sla/
https://access.redhat.com/support/offerings/openshift-engine/sla/

Container Engine)

supported.

Red Hat OpenShift
Container Platform with
Application Runtimes
(Note 2)

Red Hat OpenShift
Container Platform with
Integration (Note 2)

Unlimited

Pack

Red Hat OpenShift Physical Node Core Band . OCP Use Case
. . Virtual Guests
Container Platform with
Process Automation
(Note 2)
Red Hat OpensShift
Container Platform with
Application Services
Portfolio (Note 2)
Red Hat OpenShift Container Platform Bastion
nodes are supported when Red Hat Enterprise
. Linux is used to host the scripts, files, and other
Red Hat Open$h|ft Physical Node Core Band N/A tools to provision the bootstrap, control-plane, and
Platform (Bastion Node) compute nodes for Red Hat OpenShift Container
Platform. Containerized workloads are not
supported on Bastion Nodes.
. Red Hat OpenShift Data Foundation Expansion
Red Hat OpensShift Data Pack entitles support for additional storage (as set
Foundation Expansion Cluster Storage Band N/A

forth in the product description) for Red Hat
OpensShift Container Platform Clusters.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red
Hat Products in this Exhibit 1.B.
Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of Red Hat
Application Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you
purchase in the Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container
Platform deployments (in a minimum of 2 Core allocations per Unit).
Note 3: Red Hat OpensShift includes Red Hat OpensShift Virtualization which is designed to run and manage virtual instances. Red Hat
OpenShift Virtualization is supported only when Red Hat OpenShift is installed on the bare metal server and is not installed within a
virtual machine. The included Red Hat Enterprise Linux software is supported solely when used as the guest operating system within
virtual machines hosted on Red Hat OpenShift Virtualization. Red Hat OpenShift Virtualization includes Red Hat JBoss Enterprise
Application Platform solely supported to run certain utilities in Red Hat OpenShift Virtualization.
Note 4: Each Red Hat OpenShift Container Platform Cluster with the Red Hat OpenShift Data Foundation Add-on is entitled up to 256 TB
of storage capacity. Additional OpenShift Data Foundation storage capacity for Red Hat OpenShift Container Clusters requires the
purchase of Red Hat OpenShift Data Foundation Capacity Expansion Packs.

2
VYIbkozF7 $ITRY VT FR—RDSKUDEE
1 < - 3] - — — —
(J'Fjd)/;‘;]j BlE31=v b by b BE/—F HR—brEhd1—R ¥—X

HR— FENDEHICEFEIH—ERD TSy +

Red Hat OpenShift . . i mEROREY | 74— LELTHEASNSBEDHYHR— bHRHER

Container IFD)Iatform e/ —F Ty bRT Z k ERYFET (ZO1—R ¥—REHHET TocPa
—X =X EHUET) . BERELTHOT
TYr—23o0T0T 5 LERTT S L B
HREICEHEERIFIENDYFET, —F
—F 4 FRL—FEHYR—rShFEEA. Red
Hat OpenShift Data Foundation I[Z&%h %
Multicloud Object Gateway [&. Red Hat OpenShift

Red Hat OpenShift . | Container Platform IZ&#%H % Migration Toolkit

Container Pplatform for W) — K Yy kRF BHROEEYT | spmLTcvrYL—a v BUTERTS L

RHEL A b MTE, FOEAIZIE Red Hat OpenShift Data
Foundation D749 T4 FHEEHYIRH ) T3
VIIBHETIEHY £ A, Red Hat JBoss™ = TH
—/\[&. Red Hat OpenShift Container Platformd O
UIR—F 2 FEEESESEMOATYHR— S
nEY,

Red Hat Openshit (<7 WEN—FYT7ISA DR =L LTRFLT

AZINI—F) . Vi kRT WBBRISDHIR—FShET, KBS A —D

Red Hat OpenShift WE/ — K B2x 6407 TL ELT.XIEFNTY9Y 59 FETEITLIEG

penst! = BIZE, HR— FShELA
Platform Plus (X7 * 4 " : °
W —F) OCP1-Z7-2
) .| REESh, VT HEShEEFEREY—EXR.

v I VR IZ SR REBORRY | Rigassa—3 4—ER. EY%R $—EAa.

ENAN Y—EX ETFA/AVTUY Y—EX,
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EEMEIET—7 O0— FRWloTH—E R ZiEH
TEHLRY M-V EEEREAT IESICOH. Y
R—brENFET, Y R—rZhBENVI—R 5¥—X
DPlELTIH, PRRSET—2 w02 —EH
TRADITERFI VA —TSA4X 7TV 45—
LavEEFLTWS/ — K, BRE#EEY—E
ARFEREFT7IVr—avEEDT—H0—FK%E
EITLTWE/ —F, RUT—ER—Z, YT
FIVr—30, RFT7M4IL Y—EREET
LTWB/—FRBYET, ¥—FK N—F1 F+
RL—AR[FHHR—+rShFELA,

OCP1-A7-2A

Red Hat OpensShift
Container Platform (/8 X
TA4FY /—F)

W/ —K

VY kX7

EE LW

Red Hat OpenShift Container Platform @ [/\XF
144> /—F] &, Red Hat OpenShift Container
Platform @ 7—+RX b5y F av bA—LTL
— . RUPavEa— b/ —RERET SO0
RGYTbh. T7A4IL. RUZOHDY—ILER
R F ¥ B71=8IZRed Hat Enterprise Linux AMs A
SNBHEEICTHR—rINFET, avTHESh
fz7—98—FKi&, "RTF44> /—FTIEYR
—rEhFEHA,

Red Hat OpenShift Data
Foundation Essentials (
|H£#5:Red Hat
Openshift Container
Storage)

e/ -k
(4%2R)

PO ANAVA

ZEBEL

OpenShift Cluster ROIYTH-¢LTUERENT:
Red Hat OpensShift Container Platform 7z(& Red
Hat OpenShift Platform Plus TARL-JYATLEL
TERT S EICOHTR-tshEd (TODF
Essentials1=A7-Z | EWWNET),

Red Hat OpenShift Data
Foundation Advanced

WE)-F
CE4%5H)

VY kX7

EAE LAY

Red Hat OpenShift Container Platform 7= I&
Red Hat OpenShift Platform Plus & #IZX k L—
CORTLELTHERASA, (a) OpenShit ¥ 5 X
AADa>TF., £1z& (b) OpenShift ¥ 5 X4
NOYE/ —FEOWThDIZBRSAIZGEIC
DHYR—rShFET, B/ —FTREBAShT:
SE. KF TR YT 3 vEFY—nR—n—FkK
IT7CHR—FENETH. TRY by THT—
YRT—2avTlREYR—FIhEH A, Red Hat
OpensShift Data Foundation Advanced 5« > 3
> 1&. OpenShift Data Foundation Essentials[] [+
DY R— bRAFI—RT7—R &KL, EHD
OpenShift ¥ 5 X4 & OpenShift LIStD Y 5 X
RZELNB T2 OB, KEEAR. T—4
HEDMIEEYR— b LFET ( TODF Advanced
A—RT—R] ELWVFET),

VIboxz7 $ITRY

A7 R—ADSKUNEE

(AA:E)

yFoay BAE1I=v bk o YR—rshd1—X 57—R
(FOE 1 =7 b8/ —F
Red Hat OpenShift
Container Platform P 217 N
Red Hat OpenShift @/ —F X% 4 vCPU 1RB7Z b
Platform Plus
OCPA1—X 4 —2X

Red Hat OpenShift B/ —FX PRV EHIRORES
Container Platform [EHE/ — K b
Red Hat OpenShift Data | {R#/ —F 237 P . o
Foundation Essentials CE4%5H) X% 4 vCPU 1 {z#/—F | ODF Essentials 1-27-2
Red Hat OpenShift Data fR#8/-F 237 . .

= M/ — ODF Ad d 1-ATJ-
Foundation Advanced (4 258) X% 4 vCPU 1@/ —F vance AT=A
Red Hat OpensShift
Container Platform for
Power - 2237 N

*Q J— ﬁE — — —
Red Hat OpenShift BE/=F | gigayepy | LEE/—F | OCPA—=Z 72
Kubernetes Engine for
Power
Red Hat OpensShift
e e for IBM Z LPARTEIMEL TV B, Ly /vy kMR
LinuxOne g/ —F 137 1EE/—F | —FLTWAKYMNAAS S— A FEIZEREAT
S8z R—
Red Hat Openshift WBIEERIZDOH. Y R— kSN FET,
Kubernetes Engine for
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Power

Red Hat Openshift OCP.:L—Z ’T—Xl_aﬂﬁéntb\é;o(‘,

Kubernetes Engine (IB%f ) 297 ) https.//access.re(j_hat:com/support/?fferlnqs/opens

- Red Hat OpenShift w8/ —F 1% 4 vCPU 1{RIE4S X b | hift-engine/sla/lfgE&EH S -0 vR—% > MZEL

Container Endines TOHRYHR— FREEBYET, ¥—F K—F 1

9 ARL—BFYHR— FShEHA,

Red Hat OpensShift

Container Platform with

Application Runtimes

G 2

Red Hat OpenShift

Container Platform with e Sups RO 2

Integration GE 2) ¥2/-k ATNALE AT AR OCP1-27-2

Red Hat OpenShift

Container Platform with

Process Automation

Gt 2

Red Hat OpensShift Container Platform @ T/SX 7
474> /—F] I&. Red Hat OpenShift Container
Plattorm O J—rX +SwF, avbo—L7L

Red Hat OpenShift —V BV VEa— b/ —REREHBETEIEHDR

Platform (/N2 F 4 #4 > WE/) — K a7nNUR ZEGL VTR T74I, RUZOMDY—ILERR +

/—F) ¥ %1=8IZRed Hat Enterprise Linux AVEFH &4
BBEICYR—rESNhFET  avTHEShZT—
28— FKRIE, "RT14F> /—KTEYR—+E
nEtA,
Red Hat OpenShift Data Foundation Expansion

Red Hat Openshift Data Pack [ZlE. Red Hat OpenShift Container Platform

o 5 =AW BN . O 4 i = 2 .

Foundation L5&/0y% 7329 ARL=YRIE HHBL Clusters FIMBMAN Y (BLRRBAICESH) OYR

-rMMTESNTOET,

F 1 TEXRMRICRIBROIEEMNELERY ., KBI# 1.B @ Red Hat BLFZICBALT 1 A FEINANR—RALYTA VIR THIT4TH2
DOVCPUIZHABTHIDELET,

F2: Thod/IAYR)LEhtzLy E/vy RELRIZIE, JBoss Application ServicesE# @I R THOHMAEHLEDIT T—IL 1D, LU
OpensShift Container Platform® a7 F—IL 1 DM 2 DDA 7 T—IHAEFNRTUVET, (@ Thd0/ Y FLIZEFEN TLVSRed Hat
Application ServicesZ . &Kk U (b) OpenShift Container Platform® BB (2= r&Hf=Y 2a7UL) A7V FTEAT 07
BEERATHENTEET,

3 3: Red Hat OpenShiftiZi&, R4 VX2 VR EET L TEET 51-HIZF%ET S f=Red Hat OpenShift Virtualization®& EFN TULVE
9. Red Hat OpensShift Virtualization/&. Red Hat OpenShifth® ({RIEZ L URICA VX F—ILENTWEDTIEEL) RT AL LY —
N—LEIZA VR F—ILEINTWVEBEICOHFYR—bEhFES, EFEN T SHRed Hat Enterprise Linux¥ 7 k7~ = 7I&. Red Hat
OpenShift Virtualization EI[CRA kSN TWBREI D VADT A FARL—F A VI VRTLELTHASNBGAICOHFYR—
ShFT, Red Hat Openshift Visualization|ZI£Red Hat JBoss Enterprise Application Platformt, &FEnFE A, Zhlk. Red Hat
Openshift Virtulization I DEED L—T 14 ) T4 ZEMESE B 1=DITOHFYR— FENFET,

i 4: Red Hat OpenShift Data Foundation 7 FAY### L% Red Hat OpenShift Container Platform Cluster (Z($. fK 256 TB OARL
-IREMIEENET, Red Hat OpenShift Container Cluster Fi® OpenShift Data Foundation ArL—JRE%ENNT BICIE. Red Hat
OpenShift Data Foundation BEILR/\VIEEBATZHENHYET,

3. Unit of Measure and Purchasing Requirements for Red 3. Red Hat Quay DRIEE I & BAZH,

Hat Quay.
Table 3 sets forth the Units of measure and Supported Use % 31&. Red Hat QuayH 7R % 1) ¥ 3 VD BIEE L & H 7R
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is —brEhB1—R5—XERLTLET, Red Hat Quaylx7
an Add-On Subscription. Sk 5 S, a9,
FA> 4TX91)FLa3vTd,
Table 3
Software Subscription Unit of Measure Supported Use Case
Supported when used on a Supported Configuration. Running
Red Hat Quay Deployment othgr applications and/or programs of any type on thg operating
environment can have a negative impact on the function and/or
performance.
% 3
YILIIT BITRIVTY3Y EEIZY Yh-bEh31-27-2
YHR— b ENBIBHRICEVWTEREN L SEDAYR— FERE
Red Hat Quay ER BYFEFT, COARL—T o VIVRETRELMOTMOT T U4
—23auPT0ISLERET S HEEOHEICERENELD
HOTEXZE 1 28/37 X—2 2022 #£7 A
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EXHIBIT 1.C

RED HAT DATA SERVICES
AND STORAGE
SUBSCRIPTIONS

B§K 1.C

Storage

YIZ29VTv3y

Red Hat Data Services and

& RedHat

This Exhibit 1.C. governs your use of the Red Hat products as
described below. References to “Red Hat Data Services and
Storage Subscriptions” refer to both product lines.

@)

(b)

Unit of Measure and Purchasing Requirements
for Red Hat Storage Services.

Table 3 sets forth the support level, Unit of measure and
Supported Use Case for various Red Hat Data Services and
Storage Subscriptions. You must purchase the appropriate
number and type of these Software Subscriptions based on
the Unit and other parameters described in Table 3 below.
In addition, the following terms apply:

Red Hat Gluster Storage includes management tools to
manage one or more instances of Red Hat Gluster Storage.

Red Hat Ceph Storage Software Subscriptions are priced
based on the total amount of storage capacity. Each Red
Hat Ceph Storage Software Subscription supports up to a
certain number of Physical Nodes or Virtual Nodes. Should
the number of Physical or Virtual Nodes be consumed
before the Storage Band capacity is reached, you may
upgrade to the next Storage Band to receive additional
Physical or Virtual Nodes.

Table 3

CORHE 1.C. DEMTIE.UTOLY F/vy FRGO ZFIRFE
#ELTWLWET, TRed Hat Data Services and Storage¥ 7 X
H)Foayv) EVWSHEK. MADERS A VEERLET,

1.

(@)

(b)

Red Hat Storage Services@RIEL=vy FRUTHE

AZEH

% 3 1%, £#EDRed Hat Data Services and Storage 7 X &
)T avoyiR— LR, BIELI=Y b, RUHSHR—F
ENBI1—RT—RERLEZHEDTT, & 3 ICERBEINT
Wb1=y FRUZOMOHREFICEDE BILHREY
BEOVILDT7 YIRV YT avETEANEEL
DESHYET, £, ROFHESBEREINET,

Red Hat Gluster StoragelZI&Red Hat Gluster Storage® 1
LEDA VR VREEBT H-HODEBY—ILMNEFEN
TWEY,

Red Hat Ceph Storage Y27 k7 IRy Fay
[FRFL—CBREDOREICESVEERBRELL>THE
¥, &Red Hat Ceph StorageV 7 ko7 IRV T
AVTR—EHETTOYE/) — FEEFRE/ — FHAHR
— A ERBYVET A RL—UNAY FORABEITEST S
AICHE/ — FEERIIRE, — F#EHEVY>TLES
AR RDASL—SNURIZ7YFTL—KT 5,
TEMOYE/ — FERIIRE/ —FEAFTEET,

Unit of

Software Subscription
Measure

Supported Use Case

Red Hat Gluster Storage

Red Hat Gluster Storage Module

Red Hat Ceph Storage

Red Hat Gluster Storage
Pre-Production

Physical Node
or Virtual
Node, and

Storage Band

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node can have a negative impact
on the function and/or performance of the Subscription. Each Subscription
includes one Software Subscription to Red Hat Enterprise Linux Server and
the Scalable File System Add-on, which are supported solely in connection
with the use of the respective Red Hat Storage Subscription. Red Hat Gluster
Storage Module does not include a Red Hat Enterprise Linux Software
Subscription which must be purchased separately. (collectively “Storage
Node Use Case”)

Red Hat Ceph Storage
Pre-Production

Red Hat Hyperconverged Infrastructure is only supported when used as an
integrated compute plus storage infrastructure. These Software Subscriptions
are supported on server hardware but not on desktops or workstations.
Support is provided for a minimal deployment of three (3) Nodes.
*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic
trouble-shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production
environment, but it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or
reviews.

Note 1: Standard or Premium Support levels are available for all Software Subscriptions listed in Table 1 above except for Red Hat
Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph
Storage Pre-Production only provide Standard Support level.

Red Hat Hyperconverged

Infrastructure for Virtualization Physical Node

HOTEXZE 1 29/37 N—2 2022 £7 A
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&3

Infrastructure for Virtualization

Y 1 < -~
VI ko7 'U'z;{b ) Fvay ARz b Y F AR BL—R T —2
AbL—Y/—FELTERSNBGSICRY YR—bARELYET . C
NoDY TR YT avid TR by TRD—ORF—a vy —
Red Hat Gluster Storage NUNDN—FH 27 TIEYR—rSnT EROWE/ — FTHERASINS
CEERELTWET ME/ — FTEBEZEAOLTHOT T sr—2a v
WE/—FE | TAYSLEZEESIEDIE FTRI YT 3 U OBEECHRERICERENE
xR/ — | LHTEEEMENBY FT, £ T XYY TS 3 UIZlE. Red Hat Enterprise
FRU Linux Server® UfScalable File System Add-onZF#|FECE %Y I b7
Red Hat Gluster Storage Module ZRL—=UR | HTRIYTLa v 1D8BEN. ChEDY T FY T 7 EENENDRed
Red Hat Ceph Storage AN Hat Storaget 727 ) 72 3 v OHBICEES HIHEITOHHHR— FHE
& 7Y F£9, Red Hat Gluster Storage ModulelZ[&Red Hat Enterprise Linux
Red Hat G|U_Stef Storage VI b7 IR YT aviFEFERT. AEIEBAVNZEIBREN
Pre-Production HYET., (ChOEBRIHLTIR ML=/ —F21—5—R] LLWVE
Red Hat Ceph Storage ER)
Pre-Production
Red Hat Hyperconverged Infrastructureld. integrated compute plus storage
infrastructure& L TEASNBIERITHR— rREERYET, ChoDY
Red Hat Hyperconverged WME/—F | JRHIT TR Y T3 VlE, H—S—n— FH 17 ETHK— k&

h. TR P TOI—HRF—2 3 o TRYER—rShFERA, YR—F
F. 3/—FULEDREATREEESNET,

*TFYyFnsy o arRkl L&, Red Hat Ceph Storage® 1=IZRed Hat Gluster Storage Software I Y iR—R > D ABRE~DE
BRTDA VR b—IL, #A. EBEEERVERMNE FS TV a—T 4 VY ICEATIMEDXIEEV., 7—F T F R0 RIEL
LLIZBNE. F#MBRICET S FE Y. MR ELIIEEEELEFLERA,

;£ 1: Red Hat Gluster Storage Pre-Production 3 & U8 Red Hat Ceph Storage Pre-Production &, EREDOEX 1LICREEH I TLST
RTOYIT LIz TH TR YT aVT REVE— R R—bERIETLI T LYR— FLANULKFATEES,, Red Hat Gluster
Storage Pre-Production & U Red Hat Ceph Storage Pre-Production [EX % 25— KHR— FLARILOAHZREELET,

HGEXZE 1
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EXHIBIT 1.D

MANAGEMENT
SUBSCRIPTIONS

B#% 1.D

& RedHat

TRCAVE IR YTFoay

This Exhibit 1.D. to Product Appendix 1 governs your use of the
Red Hat Smart Management, Red Hat Ansible product lines and
related offerings.

B RTEXEIHETEI0R/HK 1.D. ORHFITE. Red Hat Smart
Management, Red Hat AnsibleD&EEFJS A V& N BIZREE
THRBOHAAEERELTNET,

1. Red Hat Smart Management, Red Hat Satellite 1. Red Hat Smart Management, Red Hat Satellite,
and Red Hat Capsule # & U'Red Hat Capsule

1.1 Red Hat Smart Management. Red Hat Smart Management ; 1 Req Hat Smart Management. Red Hat Smart Management
il .'”"aslt_r.””“re 'ga”agfme”é gffeg”? f.orf Rfd tHa‘ (¥. Red Hat Enterprise Linux& UttddRed Hat{ > 75 X b

crprise  nux  anc giaer Sed  naL nrastueture SUOFYREDEOHDA VISR NSV FrEERZB T,
environments consisting of fifty (50) entitlements of Red Hat o . .
Satellite, or, Red Hat Satellite Capsule and access to a Red Red Hat Satellitel=2UL\TH S0 T3 1 FLA L b, 3L
Hat Portal(s). < [¥Red Hat Satellite Capsule# & U'Red Hat/R— % JLA®D
TIORRIZEKYBHENET,

1.2 Units of Measure and Purchasing Requirements. You 1.2 BIEIZYFRUTEBAEMG, £ 1(CEHNTWBZIZYEROY
must purchase the appropriate number and type of Red Hat o NN A
SmartpManagementpgubgcriptions based orsmlpthe Unit and R-bENBI-2T-ACEIE BV GARVERORed Hat
Supported Use Cases described in Table 1 below. Smart Managementd 7 A7V 3vEZEANEECLERBY

EE

Table 1

Software Subscription Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat

Red Hat Satellite, Red Hat Satellite Satellite Capsule or Red Hat Satellite Proxy when used on a System or

Capsule and Red Hat Satellite System Physical Node that is a server. Red Hat only provides Subscription Services for

Proxy (included in Red Hat Smart Red Hat Satellite Capsule and Red Hat Satellite Proxy when deployed with Red

Management Subscriptions) Hat Satellite. Red Hat Satellite includes a subscription for Red Hat Enterprise

Linux for the purposes of running Red Hat Satellite.
Red Hat Smart Management entitlements are required for each Unit of Red Hat

Red Hat Smart Management Managed Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat

Node Satellite Proxy and/or Red Hat Satellte. Red Hat Smart Management
entitlements may be used with Red Hat Portal directly.
Red Hat Smart Management for non-RHEL entitlements are required for each
Unit of non-RHEL that is managed by Red Hat Satellite Capsule, Red Hat

Red Hat Smart Management for Managed Satellite Proxy and/or Red Hat Sa?ellitet. Red Hat only provides sup‘port for‘the

non-RHEL Node Red_Hat S_mart Managc_er_nent functionality and does not support the installation,

configuration, connectivity or other general use of the non-RHEL Managed
Node. Red Hat Smart Management entitlements may be used with Red Hat
Portal directly.

1

YIboxzF $YITRHYYFoarvhl az=vh YR—rShd1—X75—R
Y—NTHBEIVRATLELIYE/ —FTHEAINLBEIZOHA. Red Hat

Red Hat Satellite, Red Hat Satellite Satellite, Red Hat Satellite Capsule % f=[£Red Hat Satellite Proxy®+4 7 X% 1)

Capsule & U Red Hat Satelite| . o, Toary Y—ERMR#ENET, Ly F/vy RE, Red Hat Satellite TR

Proxy (Red Hat Smart Management| =77 TN BIHEIZDHA. Red Hat Satellite Capsule & UfRed Hat Satellite Proxy®+ 7

HIRY YT avIicEENRD) Ry YTFToay y—EXRFRHBLET, Red Hat SatellitelZIF. ChEEES

¥ % =8 DRed Hat Enterprise Linux®¥ TR 5 1) T a vhEENET,
Red Hat Satellite Capsule, Red Hat Satellite Proxy& U¢/X [&Red Hat Satellite
J I2& -2 TEE EShdRed Hat Enterprise LinuxIZ[Z& 1= v FIZDZRed Hat
Red Hat Smart Management BENR/ —F Smart Management®#EFIMNAHETY . Red Hat Smart Management®#EF (&
Ly Eny b R—2 L CEEERTEET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy® U"/X [3Red Hat Satellite
[Z& > TEE SN SHIERHELIZIEEH I = v FZDERed Hat Smart Management
Red Hat Smart Management for EEAE ) — K for non-RHELDER N HETF , Red HatldRed Hat Smart Management
non-RHEL BEICOVWTOAYR— FERELET . FRHELOEE/ — FDA VR b=,
B, EEX Tt —RNAERARIC OV TIRYR— LEEA, Red Hat
Smart Management®#EF|IEL v F/vy b R—2 )L CEEERATEET.

HGEXZE 1
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2.1

Red Hat Automation

Subscriptions

Ansible

Units of Measure and Purchasing Requirements. Table2 2.1

sets forth the Unit of measure and Supported Use Cases for
Red Hat Ansible Automation Platform Subscriptions. You
must purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters

Platform 2.

Red Hat CloudForms Ansible Automation Platform
Subscriptions

AEL=Y FRUCEAE#H., £ 2 [£. Red Hat Ansible
Automation Platformy X5 1) 7L 3 VDBEIELI=Y k. Y
R—hrENE1—R5—RERLELDTE, R2ICEHS
hTWaa1Zy FRUZOMOFIRERFICEDE, FELHK

described in Table 2 below.

Table 2

RUBEOY IR Y T avalBAVWEIBENRSHY
Y,

Software
Subscription

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTEs

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server and (b) on platforms that are
Supported Configurations. Support of Red Hat Ansible Automation Platform Software
does not include Subscription Services for Ansible Project Software. At its sole discretion,
Red Hat may provide assistance with Ansible Project Software, solely to the extent
required to run Red Hat Ansible Automation Platform Software. Red Hat Ansible
Automation Platform includes a subscription for Red Hat Enterprise Linux or Red Hat
Openshift Container Platform for the purposes of running Red Hat Ansible Automation
Platform.

Red Hat provides Subscription Services for Ansible Automation Platform Software (a) on
systems that are supported platforms set forth at
https://access.redhat.com/support/policy/updates/ansible-automation-platform and (b)
components identified in Section 2.2. The Support of Red Hat Ansible Automation
Platform does not include the creation, maintenance, support or services related to
customer playbooks and/or roles, or Ansible Project Software.

2

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

FLava

VI b9z YIRS Y

1=yt

YR—+rEhBH1—R5—R

Red Hat Ansible

—L

Automation 75w b 7+

EEWMR/ —F
GCx1sm])

Red Hat Ansible Automation Platform Software D% JRX 491 FL 3> y—ERE, (a)
Y—N—THIVATLTHEATZEE. BLUY (b) YR—FSh2BRTHE TS5 v
I+ —LTHERATZEEICOAH. REEL-LFET, Red Hat Ansible Automation
Platform Software M+ 7R— kIZI%. Ansible Project Software DY J R4 1) FLar #
—ERFEFEFRFRA. Ly F/vy MM BBOFIBTIC K Y. Ansible Project Software (<
BT oXBEERBET LI LHA/HYETHMN. Ihik. Red Hat Ansible Automation Platform
Software #ETT 5=OICHELEEICER SN FET . Red Hat Ansible Automation
Platform [Z1&. Red Hat Ansible Automation Platform #3179 %71-8$ 0. Red Hat
Enterprise Linux Ff=1& Red Hat OpenShift Container Platform F®HY I X5 1) FL 3
UNEENET,

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTE

Ansible Automation Platform Y 7 bz 7DHTRH 1) T3>y ¥—ERIE, (@)
https://access.redhat.com/support/policy/updates/ansible-automation-platform [Z 5 & %
YR—bRE TSV P I+ —LTHEIVRATLLET, BKU (b) LEBHE 2.2 FIZHHS
NTWBEDa—)L aviR—3xU bERFELTRBELZLET, Red Hat Ansible
Automation Platform DHHR— k&, EFHDOTLATv o LLFO—IL, FiE
Ansible 7OY Y b VI b TICEHEY B4R, RF. YR—F BLUH—EX
FEFENFEA,

1 EENR/-FLE. YINIIT YTRIUTYIV0OER FIC. Ansible Automation(CE- TEEBINS R /- & ENET,

2.2

HGEXZE 1

Red Hat Ansible Components.
Automation Platform Subscriptions provide access to
additional software components (Certified Components and
Community Components) with varying levels or no support
as set forth at https://access.redhat.com/articles/3166901
(“Ansible Support Matrix”). “Certified Components”
means third party components listed on the Ansible Support
Matrix and maintained by such third party. “Community
Components” means components (e.g., modules and
plugins) that are created and submitted by community
members. Red Hat will provide limited assistance for
Certified Components solely to the extent required to run
Red Hat Ansible Automation Platform but otherwise does
not provide Support or Software Maintenance for Certified
Components or Community Components. “Ansible
Project Software” means the upstream open source
community version of the Ansible deployment and
configuration management engine.

(AA:E)

Red Hat Ansible 2.2

32137 N—2

Red Hat Ansible Components. Red Hat Ansible
Automation Platform¥ 724 1) 74 3 U TIEEMDY 7 +
Yrx7avikR—%r bk @EEAVR—FRYFRUFAZIaZ
TAAYR—=—FR2 L) "OTF7 VLA AHET.

https://access.redhat.com/articles/3166901 ( lAnsiblet 7K
—rTbYYIR]) ICRESATVEEBSY aVR—F
U RZE2THR— FLRILARER ZHEPHYR— LA
MEWEERBHYET., TREIVKR—F2 R &I

Ansible R— k< b WO RIZEEE SN TS E=ZEDO
UR—R U FT, TAODE=ZFICL>TRTFINTLS
FDEBEKRLET, MaIa=-FsariR—2 b &L
AZI 2T A AUN—IZ&>THEREh, BHEEShBaY
R—=R b Bl : EDa—L, TS3540F0M) #EK
LET, Ly Eny FEEEaVR—R2 FIZDLVTRed
Hat Ansible Automation PlatformZigE s 5-HIZHE
HEFETOABENLEZIBEERELFETH. ThUNTIE
BEAVR—FRVFEEEFIZIa=FoavR—FR2 MC
DWTHR— Y —ERFEREYILIIT AVTFFY
ADRMFTNERA, TAnsible7OS Y YT Dz
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T1 &lE. AnsibleBERUEREEI VO VDOLERTH D
=T Y—R azaz=F4 N—TavEEKLEY,

2.3 Data Analytics. Red Hat Ansible Automation Platform 2.3 F—4#4##i. Red Hat Ansible Automation Platform¥ 7 k™
Software may collect and transmit usability data (including I7TClk, A—HFEYTF4F—48 (FOTF—EDY—R%
information identifying the source of that data) to Red Hat. BETAEHRESD) ZINELTLY Ay MIEETS
Red Hat intends to use the data to enhance future releases 8 A Sk | NN . s =
of the Red Hat Ansible Automation Platform and help Hiﬁltji\ﬁbjl i:'; v Jt F/\Plj t';—miaufgo?g);—_gg*;ig
streamline customer experience and success. Usability data at Ansible Automation R atrom g i‘f
includes information such as dashboard items clicked in the é?ﬁ{t?’é =8, Fifz. %gﬁd)ﬁgﬁﬁﬁﬁt 5%11214(5_%0) &
Red Hat Ansible Automation Platform Software, amount of BIEICRIATAHE=OICHATSFECTA—YEU T4 T
time spent on individual pages and paths taken throughout —4 [Z1&. Red Hat Ansible Automation Platfromy 7 k& =
the Red Hat Ansible Automation Platform Software. FTOUYIENE=E Y a2 R— K74 T4, BL2OR—
Usability data is collected and transmitted to Red Hat via a STBOL-E
javgsé:ript file _”t]hat |”s QOwnIo?jded to a custfomer‘rs] fE. Red Hat Ansible Automation Platfrom¥) 7 k™ = 7 D&
web-browser. e collection and transmission of suc N N S = =

mfm 1= L —_ I _—
usability data is optional and you may (a) completely opt-out EET “\* tozrﬁ if?\\gé{iz;*;;éj— ;;_ ggff
by editing the Red Hat Ansible Automation Platform N JEINY = = LT »
Software configuration and restarting the Red Hat Ansible ~ »A—F 31":%{\33\/_53501Pt7 FAINICE 3’5171’91’1'570
Automation Platform Software, or (b) choose between two INLDI—YHYEY T4 T—2ORERVEEIFERELE
opt-in scenarios: (i) “anonymous mode” that will provide S2THEY. BEHIEL. (@Red Hat Ansible Automation
usability data to Red Hat without any information identifying PlatfromYV 7 kY =z 7 DR E %4 E%E L TRed Hat Ansible
the source of that data, or (ii) “detail mode” that will provide Automation Platfromy 7 bt 72 BEiRET B &L Y
usability data with the customer name to Red Hat. For Red BLIZ TATR7Y R LTOEELCH, B))T—20Y
Hat Ansible Automation Platform Software you may opt-out - = e = = N
from usability data collection and transmission by following éx?ﬁi_i_-irﬁﬁ%p%“tl ;U-E )Ti.T b E ‘j 7
the directions found at: l"t 7/ k l:k{:'d’é E4 :ﬁ_ FJ _('2?3%*%%? =01
http://docs.ansible.com/ansible-tower/latest/html/administrat f"f EUTAT—2%Lvy Eny b (Jﬂ%_‘;—é rﬁﬁmf‘ff
ion/usability data_collection.html. FID220 AT A2 2FHIADSb—AEHEY
W= 2 EMNTEFET, Red Hat Ansible Automation
Platrom ¥ 2 bk o = 7 IZ 2 M T & .
http://docs.ansible.com/ansible-tower/latest/html/administra
tion/usability data_collection.htmlIZEE&H S TS ERIZ
HoTWECZEILEKYA—HFEY T+ T—2DRER
VREEEF T LTI RT B ENTEETT,

2.4 Red Hat Ansible Automation Platform Software Life 2.4 Red Hat Ansible Automation Platfrom¥ 2 k9 z7DS5 4
Cycle. The supported life cycle for Red Hat Ansible JH4 4 )L, Red Hat Ansible Automation Platfromy 7 k5
Automation  Platform  Software is set forth at: T T DR —FEhBd354THA4%5 L%
https://access.redhat.com/supportipolicy/update policies. https://access.redhat.com/support/policy/update policies [Z

REEINTVET,

3. Red Hat Advanced Cluster Management for 3. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions KubernetesY 2 b9z 7HTRH YT ay
Table 3 sets forth the Unit of measure, Capacity and % 3 TIX. Red Hat Advanced Cluster Management for
Supported Use Cases for Red Hat Advanced Cluster Kubernetes CRIEIZHEET 21y k. BELHHR— P&
Management for Kubernetes. You must purchase the _ _ e i % — s
appropriate number and type of these Subscriptions based ?ﬁ%%}zé 1"1,71 LJ\(;émf)'C t\gg%(giz)%ﬁlﬁﬁfg*tgf
on the Unit and other parameters described in Table 3 i ! ,,:"T 7 it ] 0 o
below. T BULBHBRVCERL T, Cho0y IR YT avs

CEBAWEARENHY FT,
Table 3
Software . .
Subscription Unit Capacity Supported Use Case
Red Hat Advanced Core Two (é)r Core This product is supported when used in connection with Red Hat OpenShift
Cluster Management Band Four (4) vCPUs platforms.
Red Hat Advanced
Cluster Management | Physical Socket-pair This product is supported when used in connection with Red Hat OpenShift
for Kubernetes (Bare Node with up to 64 Cores | platforms when running on a Physical Node.
Metal Node)
%3
VIbkoz7 47 — o0 o
25T g% A=yt Yh—brshd1—R7—X
Red Hat Advanced . 237 COEMIE. Red Hat OpensShift 75w b7+ —LEDEETHEASIN SIS
A7V E X(& P
Cluster Management gIZHR—bENhET,
4 vCPU
Red Hat Advanced
Cluster Management | #I8/ — | 64 a7 FTHO Y4 | A& GHIL. Red Hat OpenShift Platfrom & 4t L THIE/ — FETETT 5
for Kubernetes (Bare K v kRF BEICHR—rEShET,
Metal Node)
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4. Unit of Measure and Purchasing Requirements 4.
for Red Hat Advanced Cluster Security for
Kubernetes.

Table 4 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the
appropriate number and type of Software Subscription(s)
for each Unit, based on the Unit and other parameters
described in

Table 4.

Table 4

Red Hat Advanced Cluster Security for
Kubernetes QEIE1I=v FEIUTHEAEY

& 4 [ . Red Hat Advanced Cluster Security for
Kubernetes MBIEL1=v b, BEHIR. ELTHR—
ENBLI—RT—RERLTVET, BERICBLTIE. X
4 [CEBINTVWSA=y FELUZOMOFIREEEICE
DT &A=y MIDWTEUGHE L VEEOY T b
7Y ITRIY T aveEBAVEELENHY ET,

Software Subscription Unit of Measure Capacity

Supported Use Case

Red Hat Advanced Cluster

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on

Security for Kubernetes Core Band Two (2) Core
Red Hat Advanced Cluster Socket-pair
Security for Kubernetes (Bare Physical Node p

current versions of Red Hat OpenShift Container
Platform, Red Hat OpenShift for Kubernetes Engine
and certain other Kubernetes implementations on

with up to 64 Cores Supported Configurations as set forth below. The

Metal)

Metal) Central (defined below) management platform is
supported as set forth in Table 4.1.1 below.

x4

AS 1 <

J7R0ET FIRGVTZ | mracyr Ty HH— b EhBI—RT—R

Red Hat Advanced Cluster N Red Hat\‘Ad\\/fmced Cluster Security fqr Kuberr_]etes =S

Security for Kubernetes ATNZE 237 « B#i/3— 3 > DRed Hat OpenShift Container
Platform. Red Hat OpenShift for Kubernetes Engine.
BLRUZDOMEBED Kubernetes REDRED/N—

Red Hat Advanced Cluster Yk FRT IVTEFINRTNEAT—40—K%, UTFIZEDHS

Security for Kubernetes (Bare ME/—Fr BX64a7 HR— FRAEOBETCHRTARIZYR—rEhET

. Central (LLTFIZESE) BB TSy b7+ —Ll, L
TORALLICEHDEESYYHR—FShTVET,

4.1 Supported Configurations for Red Hat Advanced 4.1
Cluster Security for Kubernetes. The following
describes the platforms on which Red Hat Advanced Cluster
Security for Kubernetes is supported.

4.1.1 Red Hat Advanced Cluster Security for Kubernetes 4.1.1
Architecture
Red Hat Advanced Cluster Security has two main
architectural components with sub components as defined
below and their supported platforms as set forth in Table
4.1.1 below:

e A server component called “Central” executes the
scanner, persistent storage, APl server, and user
interface; and

e A distributed framework for the Kubernetes clusters
managed by Central, that includes three components
“Collector” that runs on each node inside the clusters, a
single “Sensor” that runs on each managed cluster, and
a single “Admission Controller” that runs on each
managed cluster.

Red Hat Advanced Cluster Security for
KubernetesIZDWTHR— FRE LG EHHM, Red
Hat Advanced Cluster Security for Kubernetes A%t 9" % 7
v kI —LlE. UTOEBYTT,

Red Hat Advanced Cluster Security for Kubernetes
Architecture

Red Hat Advanced Cluster Security (2% 2 DDEELT

—XTOFraA KR— U BHY UTICERSNE YT

aAVR—R U FRIHICHBEL. UTOR 4.1.1 ISERED

TS99 b ITr—LNIABIZHELTOETS,

e TIcCentrall] EMIENZY—/IRA—aVR—F2 FE, R
Fyr—. KERA FL—D0 API —N\— BLUP1—
HY—A VB —T A REETLET,

e Central[Ck > TEE IN % Kubernetes 7 5 X2 D=8
DB I L—LT—Y T, ThIZIE. 3203 VKR—
TR ITEDEISRAADE/ —FLETEET S

[Collector] ., §YF*—C FEH SR 2 ETEMET S 1
20 lSensor] . BLUEIR—D FRHISRALET
e 5 1 DD [Admission Controller] #&# %7,

Table 4.1.1
Support for Support for Collector, Sensor and
AT Central Admission Controller
Red Hat OpensShift Container Platform (OCP) 3.11.z No Yes (see Note 1)
Red Hat OpenShift Container Platform (OCP) 4.x 9 (see Note 2) Yes Yes
Red Hat OpensShift Kubernetes Engine (OKE) 4.x (see Note 2) No Yes
IBM Red Hat OpensShift Kubernetes Services 4.x (ROKS) No Yes
Amazon Elastic Kubernetes Service (Amazon EKS) (Kubernetes No Yes
1.15and later)
HETBEXZEL 34/37 X—2 2022 £7 A
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Google Kubernetes Engine (Google GKE) (Kubernetes 1.15 and No Yes
later)

IBM Cloud Kubernetes Service (Kubernetes 1.15 and later) No Yes

Microsoft Azure Kubernetes Service (Microsoft AKS) (Kubernetes No Yes
1.15 and later)

Note 1: The Red Hat Advanced Cluster Security for Kubernetes (ACS) Admission Controller is not supported on Red Hat OpenShift
Container Platform 3.11.z. This only limits some of the feature capabilities related to event monitoring based on port forwards and
system execs.

Note 2: Red Hat OpenShift Container Platform 4.x and Red Hat OpenShift Kubernetes Engine 4.x have a rolling support window
wherein 3 versions are supported at any given time plus an OpenShift Container Platform Extended Update Support release.

® 411
Platform Central ADXIG Collector.CoS:tr: zﬁ;} fofﬁUEBA dmission
Red Hat OpenShift Container Platform (OCP) 3.11.z XTIt Xt (1 258)
Red Hat OpenShift Container Platform (OCP) 4.x 9 (X 2 # 3 ) *F I Pl
Red Hat OpenShift Kubernetes Engine (OKE) 4.x (£ 2 5 ) XTIt Poim
IBM Red Hat OpenShift Kubernetes Services 4.x (ROKS) E| SNy Pl
Amazon Elastic Kubernetes Service (Amazon EKS) (Kubernetes XTIt Poim
1.15 LAR%)
Google Kubernetes Engine (Google GKE) (Kubernetes 1.15 Ll XTIt Pl
&3]
IBM Cloud Kubernetes Service (Kubernetes 1.15 LAF%) XTIt Foine
Microsoft Azure Kubernetes Service (Microsoft AKS) (Kubernetes JExt i ESr
1.15 LIR%)

;¥ 1: Red Hat Advanced Cluster Security for Kubernetes (ACS) Admission Controller (%, Red Hat OpenShift Container Platform
311LzZIZRIE L TWERA, ELINE R— b I+ T—FOIRTLRTICEICARY FERICEET 2D —HMLFIR S h
51+ TY,

£ 2: Red Hat OpenShift Container Platform 4.x # & U Red Hat OpenShift Kubernetes Engine 4.x 1Zl&0—1) v 5 AKX DY R— A
EAHY. SNIZE>TEEDHAT 3 2O/NA—2 3 UhHR—kbEh, & 512 OpenShift Container Platform Extended Update
Support Y Y—ZMHYET,

4.1.2 Red Hat Advanced Cluster Security for Kubernetes Life 4.1.2 Red Hat Advanced Cluster Security for Kubernetes® 5

Cycle and Supported Configurations L ITHLI LB LUV R— FShBHER
Tge supgort;ad life cycle a?d corl;figurations for RfEd hHat Red Hat Advanced Cluster Security for Kubernetes (20>
Advanced Cluster Security for Kubernetes are set forth at 4o = . N .
https://access.redhat.com/node/5822721. TOFR—FSNEIATHATINLE & U‘% RACN
https://access.redhat.com/node/5822721 IZ#B#H L THY X
ED
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EXHIBIT 1.E

SUPPORT
SUBSCRIPTIONS

A$E 1.E

Y-k $929V7v3Y

& RedHat

This Exhibit 1.E. to Product Appendix 1 governs your use of TAM

Services,

Confirmed Stateside Support Subscriptions and

Developer Support Subscriptions.

1.

Technical Account Management (“TAM”) Service

The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or
Premium Software Subscription in order to receive
enhanced Support. The TAM Service does not include
support for (1) Self-support Software Subscriptions, (2) any
Unit of Software (such as a System, Physical Node, Core,
etc.) for which you do not have an active paid Software
Subscription or (3) any Software Subscription for which
support is provided by a Business Partner. When you
purchase a TAM Service, you receive access to a Red Hat
support engineer to provide you with (a) access to Red Hat's
technology and development plans, including beta testing
and bug/feature escalation, (b) weekly review calls, (c) up to
two (2) on-site technical review visits per year for each full
one year TAM subscription term, (d) up to four Support
Contacts, (e) quarterly service performance metrics via the
TAM electronic dashboard, and (f) a subscription to Red
Hat's TAM monthly newsletter.

COHKFEXEDHHK LEICIE, TAMP—ER, EZEFAHE
HiR—b $TRU YT avERRBYR—F TR YT
AVERETAFENCLHIATVET,

1.

FIZHI THIVER I2IXVE ([TAM]) Y-EZ

TAMY—ER[EAR—REBBREIVEA—RRIETLIT L
DYT L7 TR YT avIZBMLTIEBAL:
LI EITKY., BEYR—ENZITFoNEYR—F 47
A9 )T a3rTE, TAMP—EXIZIK, )EILTHR—
FDYI RO T TRV T ar, QBERNENLE
BHOYI LI zT7 $ITRV YT aveEBEbTHRLVWY
TJhYz70A=ZY F (VRATFL B/ —K, aT7RE) .
RIFEECRR/IN— b F—DHYR— b %#RBEIT BT+
I7 IR T avIzoNWTOYR—bIEENREE
Ao TAMY—ERZCHEAWNELCE, Ly Kivy ROYR
—brIP=7 1 APEE LY., QLY ENY bDTY
/ BO—RURAKHEICET 5BFHRADT IR (R—4TF
A RRUNTHEEEICEATAIRAL— 3 v EED) | (b)
B1EOEEICESLEa—. (c) 1 EFMDTAM TR 1)
ToarvHiMIcoE . E2@FETOHEMLEL—FBMEL
=4 o84 REAR. (d)YR— MERIELE 4 BHETOR
E. (e)EEHIZ 1 BDTAMEF S v ¥ aRk—FIZkbH—
EX/NRTA— U RFHE. RUEH LY F/vy FOTAMARI=
A—RLA—EBHETEIEMNECRELES,

Support Subscription

Unit Description

TAM Service
Dedicated TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support
for a particular team, geography or Red Hat product line.

HR—r 4$TRHYFoavh

1= DA

TAMY—E R
HERATAMY—E R
TAMYESE

BEVWEDESE  HEOF-L HIBELELY FNY MG SI VOV TYIR- MRV I BRICE
BWEEFBLY PN\ OB S E,
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1.3

HGEXZE 1

TAM Service Coverage. Each TAM Service Subscription
will be limited to, a region, a customer team and/or a product
line and will be listed in the Order Form. If not listed, the
TAM parameters will be established upon the initiation of the
TAM Service.

Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India), China,
India or Japan.

Customer Team: The customer team supported by the
TAM, such as your development team, your system
administration team, your support team, etc.

Red Hat Product Line: The supported Red Hat product
line, such as the Red Hat Enterprise Linux, Red Hat JBoss
Application Services, Red Hat OpenShift Container
Platform, Red Hat Storage, Red Hat Ansible or Red Hat
Cloud product lines.

TAM Service Level. The TAM Service is offered during
local Red Hat Support Standard Business Hours as set forth
at
https://access.redhat.com/support/contact/technicalSupport.
html (based on the physical location of the TAM
representative).

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM
Services.

(AA:E)
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@

(b)

©

1.2

1.3
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TAMY—EZRDRREH, ETAMY—ERX 4$IX51) T
I VIS, BEFHEOF—LERWEEFERSA >
IHRESh, ChoD&EEEEXRKICREEHShE T, &2
HNLZ WSS, TAMOHIRER IXITAMY — E R DEIARE
EHET,

Mg - dEK. FRERRUAF O BN -HE-TIUA,
TOTAEE (AR, pERUTA Y FZERL) . E. 1>
FEEIFAXR,

BEROF—L : BEROBKF—L, SATLEBEF—
L, Y R— b F—LIGEE, TAMAYR— T 2E8EHOF
__L\o

Ly F/vy R8RS 4 > : Red Hat Enterprise Linux. Red
Hat JBoss Application Services . Red Hat OpenShift
Container Platform. Red Hat Storage. Red Hat Ansible X [&
Red Hat Cloud®# &5 4 Vi &, 4 R—bEhd Ly Fny
RS,

TAMO B -EZLARIL, TAMY -E X 0 1R # &
https://access.redhat.com/support/contact/technicalSuppo

rhtml (SR EHIN T3 R (TAMIE L E DY B FREHIC
IO OLyRNYMR-MEEEEBRAICITONET,

FHATAMYP—E R, ERATAMY—ER &1L, TAMB—E X
DE=OIZ. PEHREEBELELTLY KAy DY Y—RZEE
YLETHEDTY,
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HGEXZE 1

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Confirmed Stateside Support Subscriptions

Red Hat Software Subscriptions that are identified as
Confirmed Stateside Support (“CSS”) Service are Software
Subscriptions that provide the applicable level of Support
(Standard or Premium) in English via restricted, support
resources in the United States for a specific Client account
on Red Hat Customer Portal (“CSS Client Account”). Each
CSS Subscription will be limited to a specific CSS Client
Account. All  support requests for CSS Covered
Subscriptions must be submitted to the Red Hat designated
CSS support contacts. Client agrees to only submit CSS
Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Service does not
include support for (i) Self-support Software Subscriptions,
(i) any instance of Software for which you do not have an
active paid Software Subscription; or (iii) any Software
Subscription for which support is provided by a Business
Partner. When you purchase the CSS Subscription, you
receive access to a Red Hat support group to provide you
with:

@
(b)

Support accessed from the US and provided by US
citizens;

Logical and physical Client data separation from Red
Hat's standard support systems for each CSS Client
Account;

Separate secured physical workspace for the CSS
support personnel; and

Triage based support to resolve known issues and
create a sanitized support request ticket if escalation
to standard non-CSS resources is required.

(©
(d)

Developer Support Subscriptions

Scope of Coverage. For certain Red Hat Products, Red
Hat offers Developer Support Subscriptions. For each paid,
active Developer Support Subscription, Red Hat will provide
you with (a) access to the supported versions of the
respective products through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration
support, diagnosis of issues, and bug fixes, but only for
issues related to your use of such products for Development
Use and (i) advice concerning application architecture,
application design, industry practices, tuning and application
porting (collectively, “Developer Support”’). Developer
Support Subscriptions do not include support for (a)
modified software packages, (b) wholesale application
debugging or (c) software included in the Red Hat Extras
repository, supplementary channels, preview technologies
or software obtained from community sites. For Red Hat
Application Services and/or Red Hat OpenShift Developer
Support Subscription Developer Support is provided for up
to one hundred (100) developers provided all support
requests will be made by up to two (2) named Client
contacts.

Red Hat Developer Support Subscription Levels. You
may purchase Professional (two (2) business day response
time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited
number of requests for Red Hat Storage Developer Support
Subscriptions.

(AA:E)
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