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This Product Appendix (including the attached Exhibits) governs
your use of Software Subscriptions and Support Subscriptions,
including those offered or deployed on public clouds, and is subject
to the Red Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in
the base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing
notice using other reasonable means. If you do not agree to the
revised version then, (a) the existing Product Appendix will
continue to apply to Subscriptions you have purchased as of the
date of the update for the remainder of the then-current
Subscription term; and (b) the revised version will apply to any new
purchases or renewals of Subscriptions made after the effective
date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
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www.openstack.redhat.com, www.centos.org, okd.io,
github.com/ansible/awx or other community projects unless you
use the Services hereunder with such open source projects.

1. Software Subscription Terms.

1.1 Unit Definitions. Fees for Software Subscriptions are
determined by counting the Units and metrics associated
with the applicable Red Hat Product. Table 1.1 below defines
the various Units that are used to measure your use of
Subscription Services. The specific Units that apply to a
Subscription are contained in the Order Form(s) applicable
to your purchases and in the Exhibit(s).

Table 1.1
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Unit Unit Definitions

Al Accelerator of the Software.

an acceleration processing unit (e.g. GPU or NPU) or board that contains or executes all or a portion

a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physigal processing cqre located in a CPU or g virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

CPU a central processing unit in a computer system.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Data Processing Unit

a central processing unit optimized to run data-centric workloads.

Deployment

means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent
contractors and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the
total number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

GPU

a graphical processing unit that contains or executes all or a portion of the Software.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a
portion of the Software.

Managed Node

each and every Node managed by the Software or Online Service. “Node” means a Virtual Node,
Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without
limitation, a server, work station, laptop, blade or other physical system, as applicable.
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Power IFL (Integrated Facility
for Linux) including PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion
of the Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the
total (absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a
server, work station, laptop, virtual machine, container, blade, node, partition, appliance or engine,
as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally
recognized as a system on a chip.

zSystem IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or
executes all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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Use of Subscription Services.

Basis of the Fees. While you have a Subscription entitling
you to receive Subscription Services for a Red Hat Product,
you are required to purchase the applicable Subscriptions in
a quantity equal to the total number and capacity of Units for
that Subscription from the commencement of your use or
deployment of such Subscription or a part thereof. For
purposes of counting Units, Units include non-Red Hat
products if you are using Subscription Services to support or
maintain such non-Red Hat products. The fees are for
Subscription Services; there are no fees associated with the
Red Hat Software licenses. An instance of a Red Hat
Universal Base Image by itself (e.g., not combined or used
with Red Hat Subscriptions) is not considered a Unit unless
such instance receives or uses Subscription Services.

Supported Use Cases. Subscription Services are only
provided when the Software is used for Supported Use
Cases as described in this Section 1.2 and the Exhibits to
this Product Appendix. The Supported Use Cases also
determine the type of Subscription that is required. Software
Subscriptions are supported on x86 and ARM architectures,
unless a different architecture is specified in which case only
the specified architecture is supported. If your use of any
aspect of the Subscription Services is contrary to or conflicts
with a Supported Use Case, you are responsible for
purchasing the appropriate Subscriptions to cover such
usage. For example, if you are using a Red Hat Enterprise
Linux Desktop Subscription on a System that is a server, you
are obligated to purchase a Red Hat Enterprise Linux Server
Subscription.

Table 1.2(b): Supported Use Cases
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Use Case Hardware Capacity
Name SR B CEE0 Limitations and Examples
Bare Metal | Supported when installed and running on physical hardware utilizing x86 or ARM | As set forth in the product
Node architectures and not when running as a virtual image or on a public cloud. description.
Physical and virtual server class
instances, typically connected to
Supported only for server class hardware used for distributed computing, excluding data sour.ces from Edge Devices
; . . . I . and optionally connected to
Edge Server deployments in a centralized data center, purpose built hosting facility or public .
cloud. cloud and centralized data
center resources. Server class
hardware and systems with up
to two (2) physical sockets
Devices include hardware with
Edge Device single socket x86 or ARM
(formerly processors with up to 32 Cores,
known as Supported only for distributed computing and data collection on devices close to | system on a chip (“SoC”) or
Edge the data source on Bare Metal Nodes (single Socket up to 32 Cores) or Virtual | system on a module (“SoM”).
Gateway or Nodes (up to 32 vCPUs) Examples include Intel NUCs
Edge with mobile or desktop class
Endpoint) processors, and ruggedized

edge computing hardware.

Edge Network

Supported only on distributed networking hardware that provides the connectivity
or traffic management to and within remote locations.

Devices include  switches,
routers, firewalls and load
balancers.

Edge Network
Device

Supported only on small-factor network components that extend connectivity and
are managed either locally or remotely by a controller.

Devices include wireless access
points and small routers (DSL
and cable modems).

Supported only on Systems or Physical Nodes used intermittently for disaster
recovery purposes such as systems receiving periodic backups of data from

Disaster production servers, provided those disaster recovery systems have the same | As set forth in the product
Recovery Service Levels (as set forth in the Subscription Appendix, Section 2.4(d)) and | description.
configurations (e.g. Socket-pairs, Virtual Guests, Cores). The Disaster Recovery
Use Case does not include the execution of active workloads.
B 1E A 3/39N— 2024 £8 F

(BZ:E)




Subscriptions

Red Hat Enterprise Linux Server and Red Hat OpenShift Container Platform) and
certain developer offerings.

i‘r’ﬁ(itl/gl and Supported only for Software used for backup or archival purposes. Off-line storage devices.
Developer Solely to support the Software contained in the Red Hat Developer Support for .
Support  for - Not applicable.
Teams Subscription for Development Use.
Teams
Solely to support workloads that (a) include or access a data warehouse or Al
Al/ML models and (b) use techniques that learn or create logic by analyzing large data | Includes Cloudera workloads.
sets.
Supported for temporary scenarios where Client is (a) transitioning from an
Migration unsupported technology to a standard Red Hat Product, or (b) upgrading from one | Not applicable.
version of a Red Hat Product to a newer version or variant of a Red Hat Product.
Supported only for the deployment of virtualized and containerized
telecommunication services or network functions that deliver consumer services,
business services, mobile services, content services, telecommunication
NFV workloads and loT services. Use cases not supported include but are not limited to .
Applicati des runnin neral pur| IT or Enterpri lications in central or regional Not applicable.
pplications nodes ru g general purpose IT o erprise applications in central or regiona
data center deployments, nodes running developer features/services or application
development workloads, and nodes running databases, web applications, file
services or third party operators.
IBM zSystem Supported only on the IBM zSystem architecture. Not applicable.
IBM Power Supported only on the IBM Power architecture. Not applicable.
Add-On Supported only on active Standard and Premium level base Subscriptions (e.g.

Not applicable.

Academic

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for
personal and academic use, (b) computer labs available to faculty, staff, and
students for general education use, (c) classroom desktops, (d) laboratories for
technical and research use and/or (e) laboratories for software development use.
Red Hat Enterprise Linux — Academic Edition is not supported when used for any
purpose other than as described in (a) — (e) above. Qualified academic institutions
must be accredited by a national accreditation agency (e.g. the United States
accreditation is located at http:/ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux
subscription rates apply.

Minimum  of thousand

(1,000) FTEs

one

High
Performance
Computing
(HPC)

Supported only for high performance computing (“‘HPC”) that consists of a Cluster
with all of the following characteristics: (a) the Cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the Cluster, (b) the Cluster
works as a single entity or system on specific tasks by performing compute-
intensive operations on sets of data (Systems running a database, web application,
load balancing or file serving Clusters are not considered HPC nodes), (c) the
number of management or head nodes does not exceed one quarter of the total
number of nodes in the Cluster and (d) all compute nodes in the Cluster have the
same Red Hat Enterprise Linux configuration. When Red Hat Enterprise Linux for
HPC Head Nodes (an optional Software Subscription for management of compute
nodes) is combined with Red Hat Enterprise Linux for HPC Compute Nodes
Software Subscriptions for the compute nodes in the same Cluster, the compute
node inherits the Service Level (as set forth in Section 2.3(d) of the Product
Appendix) of the Head Node.

Minimum of four (4) Physical
Nodes per Cluster

Grid

Supported only in a compute Grid where a “Grid” means a Cluster with the
following characteristics: (a) all the nodes in the Cluster have the same Red Hat
Enterprise Linux configuration, (b) the Cluster is running a single application or is
controlled by a single job scheduler, (c) the workloads are sent to the Cluster by a
job scheduler, (d) the workloads are maintained in a single distributed application
across the Cluster, (e) the workloads are non-interactive, and (f) the production
outage of the Cluster is defined as 30% of the nodes in Cluster being unable to run
the workload. This Supported Use Case does not include nodes running
databases, web applications, load balancing, or file services.

Minimum of fifty (50) Socket-
pairs per Cluster

Data
Processing
Unit (DPU)

Supported only when deployed on a processor optimized for data processing that
is installed on a network interface controller.

Up to 32 GB RAM available to
the processor.
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Development and Production Uses. This Section (c)

describes four types of activities (Demonstration Activities;
Individual Coding and Testing Activities; Multi-User
Development, Test and Integration Activities; and
Deployment Activities). Those terms are defined in the
Definitions section below and each is categorized as either a
Development Use or a Production Use, based on the Red
Hat Product to which the activities are associated.
“Development Use'" means the activities set forth in Table
1.2(c) identified as development use; and also includes
creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator
or Ansible integrations). “Production Use” means those
activities identified as Production Use in the Table below and
any use other than for Development Use. Development Use
and Production Use are used in numerous Use Cases in the
attached Exhibits to describe the type of Subscription
Services available. Notwithstanding anything to the contrary,
Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in
Section 1.2(g) below.

Table 1.2(c): Development and Production Use
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Red Hat Product line

Development Use vs Production Use

Individual Coding
and Testing
Activities

Demonstration
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment
Activities

Red Hat Enterprise Linux and
associated products (Exhibit 1.A)

Development Use Development Use

Development Use

Production Use

All other Red Hat Subscriptions
(Exhibits 1.B, 1.C, and 1.D)

Development Use Development Use

Production Use

Production Use
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(d) Service Levels. You agree not to request or use higher (d)
support services levels for Software Subscriptions where you
have purchased Subscriptions with lower Service Levels (as
described in Section 2.4(d) below)), and agree to purchase
the highest Service Level that you use or request. For
example, if a Cluster of nodes requires the Service Level, all
of the nodes in that Cluster require the highest Service Level.

(e) Transferring Subscriptions. You may reallocate (e)
Subscriptions within or between entities operating under the
Agreement provided you are accountable for the number and
types of Units.

()  Scope of Use of Subscription Services. The Agreement (f)
(including pricing) is premised on the understanding that you
will access Subscription Services only for your internal use
(which may include Affiliates other than any entities in
Russia, Belarus or jurisdictions prohibited under United
States law) and you agree not to access Subscription
Services for any other purpose. Your internal use of
Subscription Services may include running a web site or
offering your own software as a service or integrating Al
functionality into your application which is accessible by your
users, provided that (a) such use does not include a
distribution, sale or resale of any of the Subscription
Services, (b) the primary purpose of such use is to provide a
material value added application other than the Subscription
Services, (c) the Subscription Services are supporting
Software installed on hardware or cloud instances controlled
by you, and (d) all Subscription Services provided by Red
Hat will be provided solely to you or third parties acting on
your behalf (such as contractors, subcontractors, or
outsourcing vendors) and not to your hosted customers. You
agree not to provide Subscription Services to, or use them
for the benefit of, a third party (such as, using Subscription
Services to provide hosting services, managed services, or
Internet service provider (ISP) services). Subscription
Services may be used by third parties acting on your behalf,
such as contractors or outsourcing vendors, provided you (i)
are fully responsible for the activities and omissions of the
third parties acting on your behalf and (ii) in the case of a
migration to a third party cloud or hosting provider, are
qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below. As described
further in Section 1.4, the limitations in this Section apply only
to Red Hat’s obligations to provide Subscription Services and
not to your rights under free and open source software
licenses.

() Unauthorized Use of Subscription Services. You agree (g)
not to engage in any unauthorized use of the Subscription
Services, which includes: (a) only purchasing or renewing
Subscriptions based on less than the total number of Units,
(b) splitting or applying Subscription Services purchased for
one Unit to two or more Units, (c) providing Subscription
Services (in whole or in part) to third parties, (d) using
Subscription Services in connection with any redistribution of
Software or (e) using Subscription Services to support or
maintain any non-Red Hat Software without purchasing the
appropriate  quantity of Subscriptions  (collectively,
“Unauthorized Subscription Services Use”).

BB EA 7/89N—
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Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscriptions will begin on the earlier of the
date you purchase or first use the Subscription.

End User and Free and Open Source Software License
Agreements. The Red Hat Software is governed by the
perpetual End User and Free and Open Source License
Agreements set forth at
https://www.redhat.com/en/about/eulas. Subscription
Services are term-based and will expire if not renewed.
Nothing in this Agreement is intended to limit your rights to
software code under the terms of a free and open source
software license, including your rights to use, copy, modify
and distribute Software in accordance with such licenses.
Engaging in Unauthorized Subscription Services Use is a
breach of this Agreement but does not affect your rights
under the free and open source software licenses that
govern the Software. Upon termination or expiration of this
Agreement, you will no longer have access to future
Software Maintenance and other Subscription Services, but
you will continue to have all of your rights under the free and
open source software licenses.

Red Hat Subscription Bundles. Red Hat offers
combinations of Subscriptions with complementary feature
sets and price discounts (“Bundle(s)”). The basis of the fees
for these Bundles is the combined use of such Subscriptions
on a single Unit. When any of the Subscriptions are used
independently from the Bundle, the fees for such
independent usage will be Red Hat’s standard fees
associated with the Unit for the particular Subscription.

Usage Related Information. The Subscription Services
may collect and transmit usage information ("Usage Data").
Usage Data may be used for purposes of providing support
and upgrades, optimizing performance or configuration,
minimizing service impacts, identifying and remediating
threats, troubleshooting, improving the offerings and user
experience, responding to issues and for usage and billing
purposes. Red Hat may use third parties to assist in the
collection and processing of Usage Data. Additional details
related to the types of Usage Data collected and, if available,
the methods by which you may opt out of such collection are
provided in the specific Red Hat Product documentation.

Policy Assessment Features. Some Red Hat Products
may provide features or tools to assist with the validation,
remediation, and maintenance of your internal policies or
third party standards. Red Hat makes no representations for
compliance or certification with your internal policies or any
third party standards or regulations.

Red Hat Al Product. Certain Red Hat Products (such as
RHEL Al) contain Al tools and models ("Al Product(s)") that
allow you to train, fine-tune, deploy and manage Al models,
on-premise or in an environment you control. You may input
questions or prompts into an interface (e.g. chat interface or
code editor) ("Input"). The Input is passed to a large
language model ("LLM") that provides responses or
suggestions ("Output"). The Output may require additional
modifications to be useful and any such modifications are
"Modified Output". Red Hat does not claim any intellectual
property rights with respect to Input, Output, or Modified
Output. Your use of Output and Modified Output is at your
discretion and Red Hat makes no warranties or guarantees
with respect to Output or Modified Output. You are
responsible for ensuring your use of any LLM or other Al
model complies with any applicable laws and regulations. If
you use a third-party LLM, you are responsible for procuring
and complying with the applicable agreement between you
and the third-party LLM provider. Al Products contain an LLM
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and other Al models that are governed by the applicable End
User License Agreement set forth at
https://www.redhat.com/en/about/eulas.

Third Party Offerings. In connection with the Software
Subscriptions, Red Hat may make available or you may use
third party software, services, data, or operators to enable
the software or services of third parties (“Third Party
Offerings”). Third Party Offerings are governed by the terms
provided by the third parties and you agree to obtain the
necessary rights to use such Third Party Offerings. Red Hat
and its licensors and vendors have no obligations or liability
with respect to such third party or the Third Party Offerings.
Third Party Offerings do not constitute Red Hat Software or
Services.

Support Terms

Previews and Evaluations. Red Hat may offer Preview or
Evaluation Subscriptions for trial or evaluation purposes and
not for Production Use. Preview or Evaluation Subscriptions
may be provided with limited or no support and subject to
other limitations. You agree to access Preview or Evaluation
Subscriptions only for trial or evaluation purposes and agree
not to access these Subscriptions for any other purpose.

Developer Subscriptions. Red Hat may offer Subscriptions
for Development Use and not for Production Use as set forth
in Section 1.2 above. Developer Subscriptions may be
provided with limited or no Support and/or subject to other
limitations. Developer Subscription(s) are intended only for
Development Use and you agree not to access the
Subscription Services for any other purpose.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to
numerous Red Hat Enterprise Linux and Add-On
Subscriptions (excluding Red Hat OpenShift Container
Platform), on a self-supported basis only for Development
Use and you agree not to access these Subscriptions
Services for any other purpose. You may purchase Support
Add-On Subscriptions for certain Subscriptions contained in
the Red Hat Developer Subscription for Teams. If you
provide Red Hat with personal information in the form of a
list(s) to create accounts on a batch or bulk basis, you
represent to Red Hat that you have the required consents of
the individuals on such lists to be added to the appropriate
Red Hat systems.

Support from a Business Partner. If you purchase
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.4
does not apply to you and you should work with your
Business Partner to obtain support services. Section 2.4 only
applies if you have purchased Subscriptions with Support
provided by Red Hat.

Support from Red Hat.

Development Support. Certain Subscriptions include
Development Support. “Development Support" consists of
assistance with architecture, design, development,
prototyping, installation, usage, problem diagnosis and bug
fixes with respect to the specified Software, in each case, for
Development Use. Requests for deployment and
maintenance assistance and/or assistance for Production
Use are not included within the scope of Development

(BZ:E)

1.9

2.1

2.2

2.2.1

23

2.4
2.41

9BIN—

nTHY. Chslc L TERSIADITY Fa—H— 54
+ > R 2 https://www.redhat.com/en/about/eulas | {5 &
SNTLETS,

E=-HBREM, VO LYz T IRV T3 UICEEL
T EZBDYVI LIz T7ERIIY—EREZBMNCT 510
IZ. LY RNy FRAEZFHEDOY I+ 9127, Y —ER, T—
A ARL—4 (TE=ZFRHEM ) 2FRATEDLLSI1ZT
BBAR.BEHENEFNODE=ZFRUYMEFERT LN
TEHBENHYFET . EZFREMIFE=FORHET L&
BEORFERY . BEEIE. COLSHE=ZREYWEFER
TREDICHELGIENEZRERELOIARET LI LIC.AE
LET. LY RNY FBEUVZEDS AU —ERVHAIR,
MBS EZEBFLIE=ZEREMCELTC—YVDOEXKLE
FLEVFERA, E=HE®MET. LYy KNy YT b
FERIIY—EXOBRERTEHY A,

HiR— b EH

FYUEBa—EFli. Ly F/vy M. AKBRAETELEL +S
A TZILREMABIZT) Ea—XIFFHEY TR ) T3y
FRETDHIIENDBYET TV EL—IFFHEHFITRXO
T arvDRBIZELTIEYR— FABRENTISESOME
LBEWEES. RUMBOFIHNARENEIBENDY ET ., BE
B, FSATLRIEEEMEUASNDOEMIZDOA T Ea—X(E
S DR YT avIcT IO ERTBHILICRAEL. MO
BHIOEHIZS.CADY TR Y T avIZ7IEALE
WIELIZRELET,

Developer 7R 1) FLav, Ly Ky Tlk, LOE
12FICHRE I TS ELSIZ, ABRHETIEAL ., BAHA
BAITICH IR YT avERBTEIILLHYET,
Developer 7RV 1y T a D ORBICE L TIEYR—+
MNREMBFIEELABE LAEWVMEE. RU/RILthDFIFHE
SNBBENHYET, Developert TRH Y T a vk,
HAEAZOAEEMELTHY . BEKIL. thoBMTY D
291 Foay Y—ERIZTIVERALBEVWILIZRAELE
E

Red Hat Developert* 7R 4 1) 73 3 > for Teams, Red
Hat Developerts 724 1) < 3 Ufor TeamsTld. FF A&
THOHERATE S EHDRed Hat Enterprise Linuxs & U7
FAUIZ. 2L ITHYR—F R—RTT7IERATEET (Red
Hat OpenShift Container Platform(ZB& & £ 9) A%, BEEH(E.
HOBMTIhLDY IR YT a3y ¥—ERIZTIE
ALBEWIELICRELFEY, $FHIE. Red Hat Developer
HITRH1) T g for TeamsIZEENTVDEENH TR
g FoavAYR— T REY TR YT avEE
AT BENTEFT NV FERIFNILIR—RTTHY
VREERT BEDICEBEHRISBABEREZVR FOBTL
U RNy FMZRETHIEES. BERIEL Y /vy FIRL,
BUTBHLY RNAY FDURATLIZEMENADZ LIZDW
T H4ZURAMIBHEIATWEZEAANLOBELRREEZET
WBHZEERATHHLDOELET,

ESRRNR— b F—IC&BYR—F, CBAICE2E=HT
AT avIZEFRTWBYR—EMN, (Ly Ky b
TIEGEL) LY BNy FOERE SR R/S— b F—DN2H# L
TW3LDTHDIER. E24FEBERICITER IS,
HR— r—ERXRZZ2 T BICEBEHODE SR R/IS—+F
—IZBEVEDLELLEEN, F 24 ElE. BEHELSL Y F
v FDRBT EYR—rFEDH TR T avEBA
SNEBEICOHMEREINET,

Ly E/ny MZ&BHER—F,

RARYR— ., —EOHTRH ) T3 VICIFEAREYR—
rEFENRTVWET, THRYER—F [ EEShEZY D
Oz FICEAT BT —FTOF . THAU BE. FE K
BALAEVT A VR =)L, FIA. MEOZHEV/NNTDE
E (WFhoyr—RELEERARICHASINDIER) OXEM
LRYET, BRRUACTFUVRADOZERV/IRIEIEAER
BTOXEDOV Y IR MIDWTIE. RAEYR— FOEEIC

2024 £8 A


https://www.redhat.com/en/about/eulas
https://www.redhat.com/en/about/eulas

2.4.2

243

2.4.4

(d)2.4.5 Service Level

2.4.6

25

BB

Support, but may be available on a consulting basis under
the terms of a separate agreement.

Production Support. Certain Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage,
problem diagnosis and bug fixes with respect to the specified
Software, in each case, for Production Use. Production
Support does not include assistance with (i) code
development, system design, network design, architectural
design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
(ii) third party software made available with Red Hat
Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (‘EPEL”) channels or
(iv) preview technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for
(a) any underlying infrastructure or for any third party
products; (b) Software that (i) you (or a third party) have
modified or recompiled, (ii) is running on hardware or
platforms that are not Supported Configurations or (iii) is not
running in its Supported Use Case; (c) any work performed
under a separate professional services engagement; (d)
individuals who are not your Support Contacts (defined
below); and (e) Subscriptions running in excess of the
number of Units you have purchased or outside the
applicable Use Case. You are responsible for testing the
Software before deploying it in your environment, backing up
your systems on a regular basis and having those backups
available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support. Unless otherwise agreed
in writing, Support does not include remote access by Red
Hat personnel to your network and/or systems.

Support Coverage for Red Hat Al Products. Support is
only provided for the components that are provided by Red
Hat in the Al Products when running on a supported
environment for the purpose of deploying or using the such
components to train, use and critique a Red Hat provided
model. Support will not be provided for any Input, Output, or
content provided by Client.

Guidelines. Red Hat will use
commercially reasonable efforts to provide Support at one or
more of the following levels of support, depending on the Red
Hat Product: Self-support (limited offering), Standard or
Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla

(“Service Levels”).

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your
entitlement to the relevant Support. Certain Support is
provided only during Red Hat’s local Standard Business
Hours. You may contact Red Hat through your designated
Support Contacts. You may designate up to the number of
contacts described at
https://access.redhat.com/support/offerings/production/cont
acts .

Software Lifecycle. During the life cycle of Software, the
scope of Software Maintenance and Support evolves and,
after a period of time, we discontinue Software Maintenance
and Support for older versions of Software. The life cycle for
Software Maintenance and Support is described at
https://access.redhat.com/support/policy/update policies.ht
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ml and in applicable Exhibit(s). For certain versions of
Software, you may purchase Extended Update Support
(“EUS”), Extended Life Cycle Support (‘ELS”) or ELS Long
Life Add-On Subscription(s) to extend your Subscription
Services as further described at
https://access.redhat.com/product-life-

cycles/update policies. ELS Long Life Add-On Subscriptions
have reduced scope and specific fixed start and end dates
for specific versions of Software.

Cloud Access: Deploying Subscriptions in a
Public Cloud

Enabling Eligible Subscriptions for use in a Public
Cloud. You may deploy Subscriptions in a Vendor’s Cloud
under the Cloud Access program if you have purchased as
sufficient number of Units, provided the Subscriptions do not
have Units that are solely based on physical attributes as
further described at the Red Hat Subscription Management
Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Subscription(s) for use in a Vendor’s Cloud
does not change the start date or the duration of the original
Subscriptions. This means that when your Subscription
expires, your access to the Subscription Services will cease,
unless renewed.

Cloud Usage Reporting. You consent to a Vendor reporting
to Red Hat your usage of Subscriptions in the Vendor’s
Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software
related notices) may only be available to you via the Red Hat
Portal. Payments to Red Hat for Subscriptions do not include
any fees that may be due to the Vendor for the Vendor’s
Cloud services. Red Hat is not a party to your agreement with
the Vendor and is not responsible for providing access to the
Vendor’s Cloud or performing any other obligations of the
Vendor. The Vendor is solely responsible and liable for the
Vendor’s Cloud. Red Hat may have a support relationship
with the Vendor that enables Red Hat and the Vendor to
collaborate and you consent to Red Hat and the Vendor
sharing information for the purpose of providing Subscription
Services. Red Hat will provide Support to you for each
Eligible Subscription pursuant to this Agreement. Certain
software components or functionality may not be available or
supported when used in the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other
services, offerings or commitments related to their Clouds,
which may include the provision of services by US only
personnel, compliance with various legal regimes or other
Vendor Cloud specific obligations and do not apply to
Subscriptions. As between Red Hat and you, you are solely
responsible for complying with any applicable export laws or
regulations related to your use of the Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat.

Vendor Termination. Red Hat may terminate the availability
of a particular Vendor that offers Cloud Access with sixty (60)
day notice, provided you may continue to use any
Subscriptions for the remainder of the term on another
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Vendor’s Cloud or on your premises under the terms of this
Agreement.

Definitions

“Add-On Subscriptions” are optional layered Subscriptions
that may be purchased in addition to an underlying base
Subscription (e.g. a Red Hat Enterprise Linux or Red Hat
OpenShift Container Platform Subscriptions).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts
to end users.

“Cloud Access” is the Red Hat program when using Eligible
Subscriptions in a Vendor’s Cloud as set forth in Section 3.

“Demonstration Activities” means deploying some or all of
the Software with other software or hardware solely for the
purpose of illustrating its capabilities excluding use in
staging and acceptance testing environments and revenue
generating deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or
applications for any reason except Development Use and/or
(c) for backup instances, whether cold or hot backup.

“Evaluation Subscriptions” and/or “Preview
Subscriptions” means Subscriptions offered without
charge solely for evaluation and not for Production Use or
Development Use, including offerings described as
evaluation, trial, preview or beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation
of Red Hat Software) to develop other software and/or
perform prototyping or quality assurance testing, excluding
any form of automated testing, multi-user testing and/or
multi-client testing.

“Multi-User Development, Test and Integration
Activities” means deploying Software components,
container images or products packaged as container
images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing
and/or multi-client testing of such Software.

“Red Hat Universal Base Image(s)” means a certain
subset of Red Hat Enterprise Linux user space (non-kernel)
software components and supporting container software
provided by Red Hat via Red Hat Universal Base Image
repositories.

“Software” means Red Hat branded software that is
included in a Software Subscription offering.

“Software Maintenance” means access to updates,
upgrades, corrections, security advisories and bug fixes for
Software, if and when available

“Software Subscription” means a Subscription that
contains Subscription Services for Software, including
access to a Red Hat Portal to obtain the applicable Software,
Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport
.html.
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“Subscription” means a time bound Red Hat Product
offering. For the purposes of this Appendix it refers to
Software Subscriptions and Support Subscriptions, as
applicable, and may also be referred to as Red Hat
Products.

“Subscription Services” means services provided in a
Subscription which may include access to a Red Hat Portal,
Software Maintenance, Support and any other Red Hat
services associated with and during the term of a
Subscription.

“Support” means Red Hat technical support for issues
relating to Software as described in this Appendix.

“Supported Configuration(s)” means the supported Red
Hat Product hardware and platform configurations that are
listed at https://access.redhat.com/supported-
configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscription” means a Subscription that
contains a specialized Support offering that is supplemental
to Support provided in Software Subscriptions.

“Supported Use Case(s)’ means the manner and/or
environment in which a particular Subscription(s) is used
and supported as further defined in this Appendix or an
applicable Exhibit.

"Vendor" means the Red Hat authorized third party from
whom you purchase Cloud services and who is authorized
by Red Hat to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE B4 1.A

LINUX AND Red Hat Enterprise Linux U

RELATED SOFTWARE BEYI rYT? HIRIY TS Red Hat
SUBSCRIPTIONS 2>

HANBEXEICHMET 5 DRI 1.A. ORHIE. LUTICFERY
3. BERICEDHIRI YT avoTHARFEERELTY
Y,

This Exhibit 1.A. to Product Appendix 1 governs your use of the
Subscriptions described below.

Red Hat Enterprise Linux Server . Red Hat
Virtualization®% U'Red Hat OpenStack Platform®
AELI=y FRUCEBAZH

% 1 [&. RedHat Enterprise Linux. Red Hat Virtualization &
U'Red Hat OpenStack PlatformD &Y 7 ko7 H IR
9T avoRIELIZY b BEFHIR. RUYR—FSh
51—R7—R%ERLIZL DT,

1.  Unit of Measure and Purchasing Requirements for 1.
Red Hat Enterprise Linux Server, Red Hat
Virtualization and Red Hat OpenStack Platform
Table 1 sets forth the Units of measure, capacity limitations,
and Supported Use Cases for various Red Hat Enterprise
Linux, Red Hat Virtualization and Red Hat OpenStack
Platform Software Subscriptions.

Table 1

Red Hat Product

Unit of
Measure

Capacity

Socket(s) or

SOCs Virtual Nodes

Supported Use Case

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Red Hat Enterprise Linux for
SAP Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Red Hat Enterprise Linux for
Third Party Migration

Physical
Node
or
Virtual Nodes

Socket-pair for each Physical
Node
or
2 Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
playbooks, roles or modules that are included
with or generated by certain Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles,
or remediation playbooks generated by Red
Hat Insights) (collectively the "RHEL Use
Case"). Any use of Ansible components other
than the RHEL Use Case requires the purchase
of Ansible Automation Platform Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP
solely to run SAP’s HANA platform, S4 HANA
or NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Supported only for the number of Units
migrated from third party software at the time of
the original purchase and does not support
Add-On Subscriptions.

RHEL Use Case

Red Hat Enterprise Linux for

Edge Endpoint Supported Use Case (Section

Distributed Computing, Endpoint Physical Single Socket for each Physical 1.2 (b) above) RHEL Use Case
) . Node Node Edge Gateway Use Case (Section 1.2 (b)
Red Hat Enterprise Linux for or or

Distributed Computing, Gateway

Virtual Nodes

2 Virtual Nodes

above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 Unlimited RHEL Use Case
below) Physical . Virtual Nodes
- - Socket-pair .
Red Hat Enterprise Linux for Node running on a RHEL Use Case
V|rtu§I Datacenters for SAP Socket-pair SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for Physical Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Node Board peripheral boards.
Red Hat Enterprise Linux is supported solely
when used as the host operating system for
running Red Hat OpenStack Platform or when
- used as the guest operating system with virtual
Unlimited . .
Physical . Virtual Nodes machines created and managed W|th.Red.Hat
Red Hat OpenStack Platform Node Socket-pair running on a OpenStack Platform. Red Hat Enterprise Linux
Socket-pair is currently the only supported operating
system for Red Hat OpenStack Platform. Red
Hat OpenStack Service Telemetry Framework
is included and consists of Red Hat AMQ and
Red Hat OpenShift Container Platform and is
B EE 14/39X—2° 2024 £8 A
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Capacity

Red Hat Product MLL':;::e Socket(s)or [ oo\ Supported Use Case
SOCs
only supported when used to monitor and
manage virtual machines created with Red Hat
OpenStack Platform (collectively the “OSP Use
Case”).
RHEL Use Case
Red Hat OpenStack Platform for Physical . OSP Use Case
Bare MetaIpManaged Nodes N);de Socket-pair None RHEL Use Case
Unlimited Supported only for workloads running
Red Hat OpenStack Platform Physical Virtual Nodes OpenStack Platform Control Plane on Red Hat
(Control Plane on Red Hat Socket-pair - OpenShift Container Platform.
. Node running on a
OpenShift) Socket-pair OSP Use Case
OCP Use Case
Red Hat Enterprise Linux for Real Time Use Case
Real Time RHEL Use Case
Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
Physical must purchase the operating system for each
Red Hat Virtualization Socket-pair N/A instance of a desktop or server separately. Red
Node . o
Hat Virtualization Manager, a component of
Red Hat Virtualization, includes a subscription
for Red Hat Enterprise Linux for the purposes
of running Red Hat Virtualization Manager. Red
Hat Virtualization includes Red Hat JBoss
Enterprise  Application  Platform  solely
supported to run certain utilities in Red Hat
Virtualization (“Virtualization Use Case”).
RHEL Use Case
Red Hat Enterprise Linux for RHEL Use Case running on ARM based
ARM systems.
Red Hat Enterprise Linux for Physical Upto 4 RHEL Use Case running on a Power based
Power Node processor system.
Red Hat Enterprise Linux for . or cores N/A RHEL Use Case and SAP Use Case running on
SAP Solutions for Power Virtual Nodes or . a Power based system.
Socket-pair
Red Hat OpenStack Platform for Physical Socket-pair N/A RHEL Use Case and OSP Use Case running
IBM Power Node on Power based systems.
Red Hat Enterprise Linux for
System z
Red Hat Enterprise Linux for System z IFL N/A N/A RHEL Use Case running on IBM System z.
IBM zSystem and LinuxONE
with Comprehensive Add-Ons
Red Hat Enterprise Linux for
SAP Applications for IBM Z and RHEL and SAP Use Cases running on IBM
LinuxONE with Comprehensive System z IFL N/A N/A System z.
Add-Ons
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited by
Red Hat Enterprise Linux a national accredi.tati.on agepcy (e.g. the United
as - ) States accreditation is located at
Academic Site Subscription Full Time ) . s
Equivalent 1-2 Sockets 1 Virtual http://ope.ed.gov/accreditation/Search.aspx)
Guest and (b) have at least one thousand (1,000)
(FTE)
FTEs.
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing systems
) with a primary purpose of executing
1 Virtual - : .
) . 2 CPU applications and/or services for a single user
Red Hat Enterprise Linux - Guest or 4 . ) . .
Workstation* System Unlimited Virtual who is typically workln.g from a directly
RAM Guests connected keyboard and display. Each Red Hat
Enterprise Linux Workstation Subscription
includes one Satellite Module to be used solely
B EE 15/39N—= 2024 £8 A
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Capacity

Red Hat Product MLL':;::e Socket(s)or [ oo\ Supported Use Case
SOCs

with a single Red Hat Enterprise Linux
Workstation System.
Supported only on personal computing systems
with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Red Hat

Red Hat Enterprise Linux 1CPU 1 Virtual Enterprise Linux Desktop does not .incI.ude

Desktop System Up to 8GB Guest support for open source server app[lcatlons

RAM (e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with
peers. Each Red Hat Enterprise Linux Desktop
Subscription includes one Satellite Module,
each to be used solely with a single Red Hat
Enterprise Linux Desktop System.
1-2 Sockets, 9 Logical Partitions
Red Hat Enterprise Linux for Physical g gggigtg’ 1? tgg:zz: :Z::::g:: RHEL Use Case running on Fujitsu
PRIMEQUEST* Node ’ or PRIMEQUEST systems.
8 Sockets, 12 Logical Partitions
Eed Hat Enterprise Linux Server Physical Socket-pair None RHEL Use Case
ntry Level Node

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Subscription with the same (a) support level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided
that you do not exceed the total number of Virtual Guests associated with the underlying Subscriptions.
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YR— b INBEROY—/ a2 —TaV
TOH#MNYR—bRHREBTYET, ChIZE, #h
DHEMMEBY AT bERLIEFY—N—ORT
LAQDY—ERORERVILFIL—Y—TT
Y7r—2 a3 DERTEEH. SHITHED Red
Hat ®RICEFEN D FIEETNICE > TEKS
Red Hat Enterprise Linux Server f% Ansible TLATv Yy, A—LELEED
ppiel Péf_m&ﬁ/_ ) 2—JL (Red Hat Enterprise Linux ¥ZF AA—
e JU, Ef-I% Red Hat Insights I2& > THERBEh
BEETLATVIRE) #HN-TH-HD
BED Ansible OV R—%> FOEFEEE
. UTF. TRHEL 1—R&Z7—R | EVWVET) .
. . . . . RHEL 2 —X 4 —R LS D Ansiblea v R—F
%IEX/Ii_ k wWE/ — hggg 7Y bRT L L fERIZIE. Ansible Automation Platform
RE ) — g 5 Do){}i;ﬁj _k YIRV VT avRBEAPBETT,
= = RHEL 1—X4~—ZTHhY. SAP @ HANA 7
- . - ’
Red Hat Enterprise Linux for SAP Z %;Z_r?;' 6.?:\&)8; E?NAéA§lz§,\i§%via;e;§
. AR = = - At = g8
Solutions — R EHEOA G LET ( [SAP 1—X
F—R1) o
Red Hat Enterprise Linux for N _ _ g =
Distributed Computing, Edge iﬁ?;ﬁéiﬁiﬁiﬁx;{& A(LRB 12 &
Server
RODBAFICH—FN—TFT4 YT LDz Th
— . LBIShEAIZ Y FRIZOVTOHFYR—F
Red Hat Enterprise Linux for Third Sop s N FSRAN o
Party Migration E;LEZ RA> IR0 1) T aviEdyR—+
RHELA—X 45 —X
Red Hat Enterprise Linux for e . s Edge EndpointA®iad 51 —RX 47— X (LREE
Distributed Computing, Endpoint Wi/li k| &R/ *g;’fgﬁ 7Y 2% (b)) RHELA—R 7 —2
Red Hat Enterprise Linux for FA — o ’D(D{}i;ﬁj _k Edge Gatewayl—RX 47 —X(LFE%E 1.2 £ (b))
Distributed Computing, Gateway i - RHELA—X 4~ —2X
Red Hat Enterprise Linux for
Virtual Datacenters by hRT T RHELA—X %7 —2X
p SR . .
GE1EDWR) WE/—F | vy bR7 | BETEHE
Red Hat Enterprise Linux for ORIES — K RHELA—Z & —2
Virtual Datacenters for SAP = SAPA— R A —2
Solutions G 1 #8E)
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Red Hat Enterprise Linux for ARM . s e 2 st ARMAR—ZX DEBAR— FTHHET HSRHELL—
based NVidia smart NIC w2/ -k mam—F #AGL | 22
Red Hat Enterprise Linux [&.Red Hat OpenStack
Platform #3179 %7/RX k OS L LTHEAT S
B4 . F1=1% Red Hat OpenStack Platform Tk
BRELUVEEINLGFEEIS VDT X OS &
LTHERAYT HIH5EX86 7—F T F ¥ TOARIG
L% 9, Red Hat Enterprise Linux [£I87. Red
Y4y RFT | Hat OpenStack Platform (2% L TN HE—®D
Red Hat OpenStack Platform wE/ —F Vi hR7 | BT HEHIR | OS TY ., Red Hat OpenStack Service Telemetry
D3/ —F | FrameworklZRed Hat AMQ & Red Hat OpenShift
Container PlatformIZ& £ T#H Y . Red Hat
OpenStack Platform TRk s nfzfkfEv o %
B -EEHIIOICHERASNIBEEDOARM L
FT (ChoZERILTIOSPA—RT—R] &
LWET) o
RHEL 2 —X 4 —X
Red Hat OpenStack Platform for . \ . . sl pe OSPA—XR4Y—R
Bare Metal Managed Nodes wE/—F A RMEEL RHELA—X %7 —X
Red Hat OpenShift Container Platform Lt T
Red Hat OpenStack Platform V4w kR7LE | OpenStack Platform Control Plane #3479 %7
(Control Plane on Red Hat wE/ —F Uiy bR7 | TEETEES | —V 08— FOHAYR—rEShFET,
OpenShift) ROEE/ — K | OSPA—RH—2R
OCPA—X#~7—XR
Red Hat Enterprise Linux for Real Real Time 1 —X45—X
Time RHELA—X 4~ —X
RESZX FEYR— T BLHICOHMEN—
Koz 7I2®iE LET, Red Hat Virtualization
RS VR A ADETELVEEDHIC
FESIATHEY . A—F—XAR—RDF7 T 77—
YaviEHR—FrLEFEHE A, Red Hat
Virtualization I$RETRY by T 4275 R
FSO9Fv V)a—a el LTHERTEE
IO, KY TRV YT avVIZETRI by T
TRU—=F42F YRFLAOVI+IIT
PHR—FIFVTVEREA, TR by TOH
o . NI . —R—OEAVREVADARL—T 4 VTS
Red Hat Virtualization M|/ — K Iy RRT ZAahL 25 LEERCHBAT ZHEANHYET. Red
Hat Virtualization® 3 >/ R— =R > b T & % Red
Hat Virtualization Manager IZ [& . Red Hat
Virtualization Manager® £ 4T# B# & L f=Red
Hat Enterprise Linux®4J2X4 1) 72 3 Ui &
FNTLET, Red Hat Virtualization(Z [, Red
Hat Virtualization TOREDNI—T 4 VT 1 DE
TOHIZx I 3 % Red Hat JBoss Enterprise
Application Platform®&EnF T ( [{EHIEL—
RF—=R] ELVWET) ,
RHELA—X 45 —X
Red Hat Enterprise Linux for ARM ';“TTA; ADYATLTHES HRHELA—X
Red Hat Enterprise Linux for . 47Jo+vvyya PowerR—ZX DL R 7L ETEIET H2RHEL1I—
Power w2/ —F FET - Ry —2Z
—— Xl& B - =
Red Hat Enterprise Linux for SAP AR/ —F EES PowerR—X DL R 7 L L TEMES HRHELL—
Solutions for Power - Yy kR7 AT—ABELUSAPA—RFT—R
Red Hat OpenStack Platform for . A Lo 2 st 4 PowerR—X DL R 7 Lt TEIEST HRHEL1I—
1M Power wE/—F JTIRSF BAGL | 2 &UOSPI—R—X
Red Hat Enterprise Linux for
System z
Red Hat Enterprise Linux for IBM System z IFL LA L B0 IBM System z L TEIfE S HRHEL1—X 7 —X
zSystem and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for SAP
Applications for IBM zSystem and o ls g s g IBM System z. £ TEIfE 9" S RHEL$ & U'SAP1—
LinuxONE with Comprehensive System z IFL MEEL REEL RIr—2R
Add-Ons
— w e B GEMEECOEROARIGLET ([7H
;‘s:dgi:ifgfépgjgstfi‘;’i‘on 7"’%;;*'3 12Y5y b | VEEFR L | FSYHI—RF—R] EONET) | BHEAE
TR 1. () EDREMBEICREEINTE Y (i:
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Red Hat Infrastructure for
Academic Institutions - Site
Subscription
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Red Hat Enterprise Linux
Workstation

- 2CPU
FEHIRDORAM

1{RETR ME
=13 4 R385
A+

NR=YFNAVELa—TFTA VI IRTLTH
T. 8%, BEER S F—AKR—F&T4RT
LA THETEZ2—ADI—HF—DE=HIZ,. 7TV
=3 PP —ERERTTEHLEEHE
BMELE3DOHITHELET . & Red Hat
Enterprise Linux Workstationt- 7 X4 1) 7L 3 >
I2&. 1 & ® Red Hat Enterprise Linux
Workstation X T LTOHERIND 1 2D
Satellite Module A& FENF T,

Red Hat Enterprise Linux Desktop

- 1CPU 8GM%
TORAM

1{RET R+

NR=YFNAVELa—TFTA VI IRTLTH
T. &%, BEER S F—AKR—F&T4RT
LA THETEZ2—ADLI—HF—DE=HIZ,. 7TV
=3 PP —ERERTTEHLEENHE
BMELEZLODHITHIELET, Red Hat
Enterprise Linux Desktop [Z[&, #A—F> v —2X
Y—/\— T FTYs— 3> (Apache, Samba,
FizlE NFS 4 8). TR MBS K UBHEBEMN. B&
VE7ELEDT—2HBDLHOYR—FIEE
NTWEEA, & Red Hat Enterprise Linux
Desktop 7 X9 1) T avicld 1 2d
Satellite Module A &EFNTH Y., ThEn 1 D
@ Red Hat Enterprise Linux 7X49 kv FL R
TLTOHMERENDLDELFET,

Red Hat Enterprise Linux for
PRIMEQUEST

ME/ —F

1279k,
47y b 10 RERE

6 VY b, 1 RERE, =&
8V7y b, 12 HmEXE

9 SHEXE

ELENOPRIMEQUESTY X 7 LA ETEAET 5
RHEL1—X % —2

Red Hat Enterprise Linux Desktop
Server Entry level
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RHELA—X % —X

% 1:Red Hat Enterprise Linux for Virtual Datacenterst X9 1) T 3 VIZl&, KRR b ARL—F 4 25 SXTFLIZDOVTOERIEE
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3 2:Red Hat Enterprise Linux pMREZ R & LTHERASATWLWSEBE, REZX ME. BL (@) Y R—FLAL (REVE—FERIFET
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2. Additional Terms for Red Hat Enterprise Linux 2.
Server and associated Add-On Subscriptions

2.1 Red Hat Enterprise Linux Desktop and Workstation 2.1
Subscriptions
Production Support for Red Hat Enterprise Linux Desktop is
limited to Support Contacts that are helpdesk support
personnel and not end users.

2.2 Your Content. Certain versions of Red Hat Enterprise Linux 2.2
include tools with optional features that allow you to upload
your content to build container-based applications or manage
and deploy your content on your devices. By using any of
these features, you agree: (a) to provide Red Hat with the
rights required to host, build and, at your direction, deploy the
content to your devices, (b) that you are entirely responsible
for owning, acquiring and maintaining such rights and (c) any
and all deployments are to your or your affiliates devices and
not to any third party.

2.3 Red Hat Enterprise Linux and Red Hat OpenStack 2.3
Platform Extended Life Cycle Support (“ELS”)
Subscriptions

BB EA 18/39~X—
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Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and zSystems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/4997301. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red
Hat will only support the last minor release of both Red Hat
Enterprise Linux and Red Hat OpenStack Platform and will not
make functional enhancements to versions of either Red Hat
Enterprise Linux or Red Hat OpenStack Platform during the
ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) independently layered or Add-On
Subscriptions such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat
Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Satellite and access to Software Maintenance, but
no Support. If you use any of the Subscription Services
associated with Red Hat Enterprise Linux Developer Suite for
Production Use, you agree to purchase the applicable number
of Units.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a) access
to the supported versions of Red Hat Enterprise Linux and
updates through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only for
issues related to your use of Red Hat Enterprise Linux for
Development Use and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting.
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The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Exiras repository, supplementary channels,
preview technologies or software obtained from community
sites.

4.1 Red Hat Enterprise Linux Developer Support Subscription 4.1
Levels. You may purchase Professional (two (2) business day
response time) or Enterprise (four (4) Standard Business
Hours response time) with web and phone support for an
unlimited number of requests for Red Hat Enterprise
Developer Workstation (one (1) System) and/or Red Hat
Enterprise Developer Support Subscriptions (twenty-five (25)
Systems).

5. Red Hat Enterprise Linux Al Software 5.
Subscriptions

Red Hat Enterprise Linux Al includes the following Red Hat
branded Al models: Red Hat Starter Model based on Granite,
Red Hat Instruct Model based on Granite, and Red Hat
Teacher Model based on Mixtral Instruct and LoRa. Table 5
sets forth the Unit of measure and Supported Use Cases for
Red Hat Enterprise Linux Al. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 5 below. Red
Hat Enterprise Linux Al includes Al models that are large data
files and not compiled software in source and binary formats.
The Service Level for Directory Server is determined by the
Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node or Virtual Node running
Directory Server (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription is
Premium, then Directory Server would receive Premium level
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UHR—bENB1—RA5—RERLELDTYT, BFEHK
IZBVTIE, R5ICEHESIATLESI=Y FRUTZDMD
FIREEICEOE, BULHBRUEEOYIRY ) T3
VECEBAWEESBENHY FT, Red Hat Enterprise
Linux AIZIEX, V—ARUNA FYEXTa /M I)ILEnTz
VI EDzF7TIEEL, RIRELGT—2 7714 ILTHBAI
ETINEENTULET, Directory Server®d¥—E X LA
JUIE. Directory Serverz RS TWAME/ — FFE=I1E
{18/ — FIZB9 5 X — X & % % Red Hat Enterprise Linux
YITRIYTLavDY—ERLRIZK>TREVET
(f=& 21E, XR—X &7 HRed Hat Enterprise LinuxY 7 b
VT $ITRY) T avDY—ERLRLNTITLITF
L] ThHHHBE. Directory ServerlZ DWW TRZIT 5B YR
—MEITLITFTLLALERYFET) .

Supported Use Case

Supported only when running on Red Hat Enterprise Linux for the purpose of
deploying or using a) Red Hat Starter Model and Red Hat Instruct Model as a
foundational LLM, b) Red Hat Teacher Model to train the Starter Model and c) the Red
Hat Teacher Model to critique and filter the Output. Support will not be provided for
any Input, Output, or content provided by Client. The Red Hat Enterprise Linux that is
included in RHEL Al will only be supported for the deployment or use of the
components included in RHEL Al and subject to the RHEL Use Case.

YR—hrEhB1—XH5—R

a) Red Hat Starter Model % U'Red Hat Instruct Model # & A% LLM & L T, b) Red
Hat Teacher Model % Starter Model® k L—=>45 M =12, c) Red Hat Teacher
ModelZH ADIEFFE T4 LR ) VI DEOICEET 20 ERAT % B T.Red Hat
Enterprise Linux E TEITL TWBIHFERIZOAF Y R— b EShET, AH, BAhH, F
EBEBFHRORET 20T UVICRT H9R— MIRRBEESNEL A, RHELAIICE
Fh TLy3Red Hat Enterprise LinuxiZ, RHELAIIZEEh TS R—R2 bD
EBRFEERTOH#YR—rEh, RHELA—XY—XDOREEHYET,

support).
Table 5
Red Hat Unit Capacity
Product
Physical
Red Hat Node or One (1) Al
Enterpris ;
e Linux Al Virtual Accelerator
Node
&5
Ly By =y k BE
h
Enterpris F T RE £5L—4
e Linux Al J—F
BB FA
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Red Hat Directory Server Software Subscriptions

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Directory Server. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 6 below.
The Service Level for Directory Server is determined by the
Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node or Virtual Node running
Directory Server (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription is
Premium, then Directory Server would receive Premium level

6.

Red Hat Directory Server Y7 b9z 7 H¥T7RX4 Y
Foay

% 6 (X, Red Hat Directory Server®BIE 1=y kR UHR—
FPENZI—RT—RERLIZLDTY, BEHKIE. K61
BEIATWA1=y FRUZTOMOFIREEICESE, &
NLEHRVBEOY IRV YT a v EBATILENHY
%9, Directory Server®¥—E X LA\ JL[E, Directory Server
EREBSIETCVLIYME — FELIIRE/ — RICET 5 —
R & 7% A Red Hat Enterprise Linux4 729 1) 7o 3 oY —
ERLARLIZE>TREYET (& XX A—R &7 HRed
Hat Enterprise Linux¥ 7 b7 4 ITRH YT arny

Subscriptions

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase
the appropriate number and type of these Subscriptions
based on the Unit and other parameters described in Table
6 below. The Service Level(s)) for Certificate System is
determined by the Service Level of the underlying Red Hat
Enterprise Linux Subscription for the Physical Node running
Certificate System (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription
is Premium, then Certificate System would receive Premium

support). —EXLALD TTLET L] THAHHE. Directory Server
[CDOVWTREFLNBZYR—FETLITLLRNLELRYFE
EDEN
Table 6
Red Hat Product Unit Supported Use Case
Supported on a standard Red Hat Enterprise Linux Subscriptions (not a Red Hat Enterprise Linux
Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Subscriptions).
Physical | A Replica Red Hat Directory Server is only supported with an active Subscription for a Primary Red
Red Hat Directory Node or | Hat Directory Server. “Replica” means a second instance of a Directory Server configured as a
Server Virtual subordinate to the first instance of Directory Server. Red Hat Enterprise Linux Server is supported
Node solely for the purpose of running Red Hat Directory Server Software. “Primary” means the
authoritative Red Hat Directory Server from which Replica Red Hat Directory Servers derive Red Hat
Directory Server information.
%6
LyFny br8& | a=vb YR—FrEhd1—R5—X
B# D Red Hat Enterprise Linuxt 7 X% 1) 72 3 > (Red Hat Enterprise Linux Desktop. Red Hat
Enterprise Linux for HPC. & UfRed Hat Enterprise Linux Workstationt- 7 X4 1) 7L 3 > TlddH Y
FtHA) THR—FEhET, LT HDRed Hat Directory ServerlE, 754 < 1) DRed Hat
Red Hat Directory #38 / — K | Directory ServerlZB$ 28 TR Y T a vIZO2WTOAYR—bShFET, rl/j"{
Server ileiﬁf.ﬁ 51 &ix. Directory Server® 2 BEE DA YV RAA VAT, BRYDAVRABZVADTHRLE L THERS
/J—F h3+D%EKLET, Red Hat Enterprise Linux Serverl&. Red Hat Directory Server 7 k™ =
TERBIEIENTOAYR—bRFELGYEST, TFSL4TU1 L& Red Hat Directory
Server® L 71) 1h%, Red Hat Directory ServerD 1§ &5 SH T E LS. #ERF5Z Shf-Red
Hat Directory ServerZ &k L9,
Red Hat Certificate System Software 7. Red Hat Certificate System Y7 9z 7HTR%

yFvay

% 6 (X Red Hat Certificate System DFIEI=v FE LV
YR— FRHEDI—RT—RERLTWVWET, BFHKIT, 2
Zy b, RULTOXR 6 [CEREBE SN T D Z OO FIRE
BEICEDE BULHSLUVRBEOY IR ) T av iR
AT DRBENHY ET, Certificate SystemDH—E R LA
iE, ThEERTTIYVE/ —FDR—X 74D Red Hat
Enterprise Linux 47X 1) L 3 vDH—ERXLALIC
KHOTRFYET, BlRIX. R—R &4 S Red Hat
Enterprise Linux Y2 bz 7H TR YT arny—
EXALRNLLNTLI7LDHE. Ceritificate Systemlx 7L

level support).

STLULRLDYR—+EZTDHIELITRYET,

Table 7
Red Hat Product Unit Supported Use Case
Red Hat Certificate Supported on a standard Red Hat Enterprise Linux Subscriptions (not a Red Hat Enterprise Linux
System Certificate | Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Subscriptions).
Certificate System includes Directory Server only to run and support Certificate System.
®7
LyFny b8l | 3=y b YR—rEhd1—R75—X
1Z#M75 Red Hat Enterprise Linux% 7 X4 1) 73 3 > (Red Hat Enterprise Linux Desktop. Red Hat
Red Hat Certificate STEE Enterprise Linux for HPC, & U'Red Hat Enterprise Linux Workstation% 7249 1) 7> 3 > TlEHY £
System il HA) THR— b EhFET, Ceritificate System(Z(E, TN VAT LEERITLYR— T E2EHDT 1
LY FYH—R—D#NEFLET,

BB
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EXHIBIT 1.B

RED HAT APPLICATION
SERVICES, RED HAT
OPENSHIFT CONTAINER
PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

A% 1.B

RED HAT APPLICATION
SERVICES. RED HAT
OPENSHIFT CONTAINER
PLATFORM R UBEEYT DY D
k97 YT7RH YTy

‘ Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the
Red Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

1.

11

1.2

(@

(b)

(©)

1.3

Unit of Measure and Purchasing Requirements for Red
Hat Application Services Subscriptions.

Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services
Subscriptions.

Supported Application Services. Using Red Hat
Application Services Subscription Services to support
software obtained from community sites without purchasing
a corresponding Subscription for such community software
is a material breach of the Agreement.

Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components
that provide common functionality (such as monitoring and
management, load balancing, process control and single
sign-on) across a majority of the Red Hat Application
Services portfolio and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core
Services Collection in a quantity equal to the number of
Cores of Red Hat Application Services Subscriptions you
purchased (where the Unit is a Core).

You will receive entitlements to Red Hat JBoss Core
Services Collection equal to sixteen (16) Cores for each Red
Hat Application Services Subscriptions you purchase on a
per socket-pair basis.

Red Hat JBoss Web Server does not include Red Hat JBoss
Core Services Collection.

Red Hat Application Services for Hybrid Deployments.
Subscriptions in Table 1 include access to the Red Hat
Application Services Software enabled for and supported on
Red Hat OpenShift Container Platform for both private cloud
and public cloud deployment platforms.

Table 1

HEMAEXE 1 ICHBET S DR 1.B. ORMTIEL, Red Hat
Application Services (IBFiRed Hat JBoss Middleware) . Red Hat
OpenShift Container Platform. Red Hat Storage Services & U'Red
Hat QuayD&EHEZ S A > O CHAAEEHRELTVETS,

1.

11

1.2

(@

(b)

(©)

1.3

Red Hat Application Servicest7X 2 ) FL a v nAlE
2=y FRUCEBAE#H

% 1 1%, &EDRed Hat Application Servicest TR 45 1) 7
YavOAEIZY b RUYR—FENBI—RT—R %
RTLEZEDTY,

HR— kxt& & 73 B Application Servicesc A I 1 =F 1 Y
Tz 7EH9 TRV T avEBALGVWEFOZI2
ZTFAYA FDBAFL.ZFDOY I bz 7HYR— &
& %% & 51ZRed Hat Application ServicesH# TR 1) T
a3y H—ERZAETHEE, AZHDERLERER
YFEI,

Red Hat JBoss Core Services Collection, Red Hat
JBoss Core Services Collection | (& . #& #& JBoss
Application ServicesD K ZH THBDHHE (BEHRLEE. O
— RS20 TAERFERUVS DT INYA VA Vi
E) #RBT I KR—R MET, ROZHENEHS L
F9,

FREFNICDODETHE AL L= Red Hat JBoss
Application Servicest 7R ) T a > Da7HEREKD
Red Hat JBoss Core Services CollectionZ Y S H#EFIH
mBTEET,

Vy hRFAR—XTIEA LT -Red Hat JBoss
Application ServicesH TRV ) T a3 vDERENIZDOE
16 3 7 MRed Hat JBoss Core Services CollectionZ R Y
HEFEZMSTEET,

Red Hat JBoss Web Server [ .
Services CollectionZ&# FH Ao

Red Hat JBoss Core

SE & EBM (+Red Hat Application Services, & 1 O+ 7
ROYTavICEF TS5AR—b 959 RERTY vy
IS ROMADTIAA AN TSYRTH—LD
Red Hat OpenShift Container Platform [ZxtI53 % Red
Hat 775 —> 3 % —ER VI Rz 7ADT7I &
ANEENTVET,

Red Hat Product (Note 1 below) Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Core Band

Red Hat Decision Manager (formerly Red
Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation (Note 2)

Supported on Supported Configurations.

BB

(BZ:E)
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Red Hat Product (Note 1 below) Unit of Measure Supported Use Case

Supported (a) when used on a server, (b) on Supported

Red Hat 3Scale APl Management Platform Configurations, and (c) when used for the purpose of API
Management.

Red Hat build of OpenJDK for Servers (Note Supported for use on Windows Server versions as set forth in

3) the Supported Configurations.

Supported on the environments set forth at:

Red Hat build of Quarkus https://access.redhat.com/articles/4966181

This product is supported for use on supported Windows

Red Hat build of OpenJDK for Servers (Note Physical Node Desktop versions as set forth in the Supported Configurations.
3) or Virtual Node This product is not supported for the deployment of Java based
servers or use on Windows Server distributions.

Cluster (Core

or vCPU

Bands for

virtualized
Red Hat Application Foundations for ) .
Openshift Clusters dep(l)cl)l)J/rsT:eernts) Supported on Supported Configurations.

(Socket-Pair
for Bare Metal
deployments)

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the
Subscriptions in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Subscriptions included
in these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

1

Ly Fny Bl
LLFiE18H)

RedHat? U4 —>3y 759y T4 —
s Foundation
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat Runtimes
Red Hat Data Grid
Red Hat Fuse
Red Hat AMQ . ) .
Red Hat Process Automation Manager (LA YR— b ShOIBRTYR— FRRELY
BIMDRed Hat JBoss BPM Suite) £
Red Hat Decision Manager (LRI Red Hat
JBoss BRMS)
Red Hat JBoss Application Services o
Extended Life Cycle Support Add On AT7NRUE
Red Hat Service Interconnect
Red Hat Integration (G 2 #38)
Red Hat Runtimes (G 2 #Z8)

Red Hat Process Automation G 2 #&H)

AEI=Y I YR—bEhd1—R75—X

(@Y —N—LTHERAINDEBE. b)Y R—

FENBZERLETHERASIASZEBE, LU
(CAPIBEEDEMTHEASIAZIESIZYR
—rENFET,

THR— kSN BRI TRENFzL I,
Windows Server/A— 3 U TOFERAIZDLY
THHYR—bEINhFET,
https://access.redhat.com/articles/4966181
THRESAEBETYR—tIhFET,
COHEBEE, THR—FShDEI TRS
=& 512 Y R— bR OWindows esktop

. . N=2arvTOFERIZOVTOHFYR—+
Mt g o or Workstatons WE/ — FERERE — K | ShET. CORBIE Javar—ZDH—/
DR E =1 Windows ServerF 4 X FY E
A=Y a3 VTOFERIZOVTEYR—+E

Red Hat 3Scale APl Management Platform

Red Hat build of OpenJDK for Servers (i 3
*5H)

Red Hat build of Quarkus

hEEA,
U524 (RELEShE=-EBRARGTOD
Red Hat Application Foundations for 7 E£1=1EvCPU/ Y F) Y ST
Openshift Clusters 55A8 (R7ASLERAIGYY | O PHAROBETYAT FEnET.
PANAYS)

EA SIEXAEBICHEROEENGWVRY., ABK1.B O ITRIUTLaVICELTTI aAFZEINAIR—=ALY T4 IR 7o 5747
2 DODOVCPUIZHET 23D ELET,
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https://access.redhat.com/articles/4966181

F2: INASDNAVERILIZEFNZTRTOY IR T avDlEAHEHLEICEALT, BAT a7V F0a7HEFERT S
ENTEFET,
3 3: BEHIE. OpendDK 4+ TR4 1 T4 3 v DRedHatE L KIZDW\T. 20 R ETOHR— MERIBLEEFIATE LA TEET,

2.

21

2.2

23

2.4

25

BB

Unit of Measure and Purchasing Requirements for
Red Hat OpenShift

Table 2 sets forth the Units of measure, capacity limitations
and Supported Use Cases for various Red Hat OpenShift
Subscriptions. You must purchase the appropriate number
and type of Subscriptions for each Unit, based on the Unit and
other parameters described in Table 2. The Red Hat
OpensShift Container Platform Use Case (OCP Use Case as
defined below) applies to all Red Hat OpenShift offerings and
additional Use Cases apply to the Red Hat OpenShift
offerings as noted below.

Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreO0S”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red Hat
Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

OpensShift Lightspeed. Red Hat OpenShift Container
Platform may include an optional Al-enabled feature to assist
you in using the Red Hat OpenShift Container Platform
(“OpenShift Lightspeed”) that requires the use of an LLM
which may be provided by a third party. The Input may be
modified by Red Hat before being sent to the LLM in order to
improve the Output. The Al-Enabled Feature is not intended
to process personal information, and you agree to not include
any personal information in the Input.

Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is included with a Red Hat OpenStack
Platform Plus subscription. Each Red Hat OpenShift Platform
Plus Cluster is entitled up to 256 TB of storage capacity.
Additional OpenShift Data Foundation storage capacity for
Red Hat OpenShift Platform Plus Clusters requires the
purchase of Red Hat Storage Capacity Expansion Pack for
OpenShift Data Foundation and Red Hat Ceph Storage for
OpenShift Container Platform.

Red Hat OpenShift Platform Plus (without OpenShift
Container Platform). Red Hat OpenShift Management Pack
is an Add-On Subscription that contains Red Hat Advanced
Cluster Management, Red Hat Advanced Cluster Security,
Red Hat OpenShift Data Foundation and Red Hat Quay and
is supported on Red Hat OpenShift Container Platform, IBM
Cloud Paks, Red Hat OpenShift on Amazon and Microsoft
Azure Red Hat OpenShift. You must purchase the appropriate
number and type of Add-On Subscription(s) for each Unitin a
Cluster, based on the Unit and other parameters of the base
Subscriptions described in Table 2 or as described by the
aforementioned partner offerings.

Red Hat OpenShift Virtualization. Red Hat OpenShift
includes Red Hat OpenShift Virtualization which is designed
to run and manage virtual instances. Red Hat OpenShift
Virtualization is supported only when Red Hat OpenShift is
installed on the bare metal server and is not installed within a

(BZ:E)

2.

2.1

2.2

23

2.4

25
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Red Hat OpenShiftQBIE1=v FRUCHEAEY

% 2 &, £FEDRed Hat Storage OpenShifth- T X4 1) T
AaVOREI=Y b, BEFIR. RUYKR—+tEZhd1—
Ry—RERLEIDTT . F1 =y MIDER2ITESH
TNTWSa1=y FRUZOMOFIRERICEDE, £
Zy MIOEBEULBHERVEEOYF IR T avsE
CBAWLESBENHY F£9 ., Red Hat OpenShift
Container Platform®1—X 4 —RZ (FIZE&HT H0CPL
—R —2R) [T RTDHRed Hat OpenShiftd & B =& A
Sh. BHO1I—X 4 —X[XRed Hat OpenShiftd) & B
BRAINAET (TOF) .

Red Hat Enterprise Linux Server — CoreOS., Red Hat
OpenShift Container Platform IZ & ¥ ©v % Red Hat
Enterprise Linux Serverld., RPM/Sy 47— 3 x—T v %
FEALT. XIE. avTFEETTEHLODRRANE—F
(A14 TRed Hat Enterprise Linux Core0S] ) T. B
TEZEY, Red Hat Enterprise Linux CoreOSE— K., #+
TarvmA A=V A—RDRE. B, RUEHFAH=
ALTHY., AoTF—RX—ROBREEZYR— T 5H
IZE% 5t S TLVE T, Red Hat Enterprise Linux D & BB (&,
FTOAE (AVTFHEED) ICEREL. 1 2=y b
RLET,

OpenShift Lightspeed . Red Hat OpenShift Container
Platform|Z[&, #&%Z#k(Z & HRed Hat OpenShift Container
PlatformDE A% X{ET 2 - DAIEMMELF T 3 >
TEFENRTWSZ EAH Y F9 (TOpenShift Lightspeed ) o
CDBE. BEEFENRETIAREOHHLLMEFER LA
KTRBEYFERA, AR, BHERET 5126, LLMIZ
EIETBHNILY F/Ny hTEBEShBZZEAHYET,
AIEHEEFXBEABRELET L S5ERSNATE LT,
BERICIEANCEAFRZEDLGT VI LICAEL TV
EFET,

Red Hat OpenShift Data Foundation, Red Hat OpenShift
Data FoundationlZ. Red Hat OpenStack Platform Plus+ 7'
A FToavIicEFEAhTLWET, £Red Hat OpenShift
Platform Plus ClusterIZl&. &KX 256 TBORX FL—C B =
M5 EhFF, Red Hat OpenShift Platform Plus Clusters
M OpenShift Data FoundationX  L—CREZBMT 31
[& . Red Hat Storage Capacity Expansion Pack for
OpenShift Data Foundationd & *Red Hat Ceph Storage
for OpenShift Container Platform# AT 2HENH Y F
E

Red Hat OpenShift Platform Plus (OpenShift Container
Platform7f L ) . Red Hat OpenShift Platform Plus

( OpenShift Container Platform7%: L) [&. Red Hat
Advanced Cluster Management, Red Hat Advanced Cluster
Security, Red Hat OpenShift Data Foundation., # & UfRed
HatQuay#&&7 KAy #9291 Fa>THY . Red
Hat OpenShift Container Platform. IBM Cloud Paks. Red
Hat OpenShift on Amazon. & U'Microsoft Azure Red Hat
OpenShiftTHR— SN TWET, BEHIT. K2 CEH
SNTWB, FEFRD/A— FF—EFDEHRBFIZHE > T,
EARAY TRV ) FToavnarzy b ELVZOMOFIRE
BEICEDNT, VSRIROEZI= Y MMIEYGHER A
TOT7RAY TRV VT avE2BATILELHY
E3 28

Red Hat OpenShift Virtualization, Red Hat OpenShiftiZ
T AREA R VRERT.EET H LI RETENT=Red
Hat OpenShift Virtualization" & F N TLVE T, Red Hat
OpenShift Virtualizationl&. Red Hat OpenShifthAR7 * 4
IV Y—nN—l2A VR —LEnTHEY REI P URAITS

2024 £8 A



virtual machine. The included Red Hat Enterprise Linux
software is supported solely when used as the guest
operating system within virtual machines hosted on Red Hat
OpenShift Virtualization.

Table 2

VA F=LERTWEWMESICOAYR— ShET, T
B MRed Hat Enterprise LinuxY 7 k™ = 7(X. Red Hat
OpenShift Virtualization TR R fEh B {RETVADY

Ab ARL—F oY PRATFLELTERSNBZGEIC
DHFYR—FEhFET,

up to 32 Cores

Red Hat Product Unit of Capacity for Socket-based SKUs s ted Use C
(Note 1 below) Measure Sockets Virtual Nodes upported Lise L.ase
Supported when used as a platform as a service on
Supported Configurations (this Use Case is collectively
the “OCP Use Case”). Running other applications
and/or programs of any type (other than running
OpenShift or offering content from OpenShift) on the
Red Hat OpenShift operating environment can have a negative impact on
Container Platform (Bare the function and performance. Third party operators are
Metal Node) not supported by Red Hat; contact the third party for
support. Red Hat JBoss Web Server, Red Hat Build of
. OpendDK, Red Hat SSO, Red Hat .NET Core, Red Hat
. Socket-pair Build of Keycloak and Red Hat Build of Quarkus, are
Physical Node | with up to 64 None included and only supported when running on OpenShift
Cores Container Platform.
OCP Use Case
OpenShift Platform Plus includes:
ODF Essentials Use Case (defined below)
Red Hat OpenShift ACS Use Case
Platform Plus (Bare ACM Use Case
Metal Node) Quay Use Case
ODF Essentials, ACS, ACM, Quay limited for use with
the nodes that are entitled with Red Hat OpenShift
Platform Plus subscriptions
OCP Use Case
Red Hat OpenShift ODF Advanced Use Case
. . ACS Use Case
Platform Plus with Red Hat Socket-pair ACM Use Case
OpenShift Data Foundation | Physical Node with up to 64 None Quay Use Case
ﬁi‘éaer)‘ced (Bare Metal Cores ODF Advanced, ACS, ACM, Quay limited for use with
the nodes that are entitled with OpenShift Platform Plus
subscriptions
One Unit of either an instance of (a) Red Hat Enterprise
Linux or (b) a small form-factor Kubernetes that is based
. . on OpenShift is supported when running on a single
Eed Hqt Device Edge Physical Node 1 Socket with None Socket edge (non-data center) computing device
ssentials up to 32 Cores " . ,,
(“Device Edge Use Case”).
RHEL Use Case
OCP Use Case
Device Edge Use Case with one (1) Ansible Automation
Red Hat Device Edge Physical Node 1 Socket with None Platform Managed Node included.

RHEL Use Case
OCP Use Case

Red Hat OpenShift
Container Platform and

Unlimited Virtual

OpenStack Platform is solely supported as the host
running OCP virtual guests.

Applications)

Guests

OpenStack Platform (NFV Physical Node | Socket-pair Guests OCP Use Case.
Application) NFV Application Use Case.
. One (1) Unit of either Red Hat OpenShift Container
Red H.at Openshift - ) Platform or Red Hat OpenStack Platform is supported
Container Platform or Red . . Unlimited Virtual .
Physical Node Socket-pair on a Unit.
Hat OpenStack Platform Guests s
(NFV Application) NFV Application Use Case
OCP Use Case or OSP Use Case
OCP Use Case
NFV Application Use Case
The Red Hat OpenShift Container Platform CI/CD
Red Hat OpenShift Unlimited Virtual development capabilities are not supported, including
Container Platform (NFV Physical Node Socket-pair but not limited to, CodeReady Workspaces, OpenShift

Pipelines (Jenkins and Tekton), Source to Image and
Builder Automation (Tekton), the odo developer
command line and the developer persona in the
OpenShift Container Platform web console.

Red Hat OpenShift
Container Platform (NFV

Physical Node

One (1) Socket

Unlimited Virtual

Supported for the deployment of containerized Radio
Access Network services on a wireless network. This
product is intended for network functions that have real

Edge Applications) Guests time workload requirements such as the Distributed Unit
or Radio Unit described by 3GPP or Open RAN in a 5G
B EE 25/39~N— 2024 £8 A
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radio access network. Third party operators are not
supported.

Red Hat OpenShift
Container Platform for

Physical Node

One (1) Data
Processing Unit

None

Supported for deployment on computing devices that

ARM Data Processing with up to 32 utilize data processing units for computing.
Units GB RAM
Red Hat OpenShift Supported solely when Red Hat OpenShift Virtualization
Container Platform is installed on the bare metal server and is not installed
(Virtualization Only) - ) within a virtual machine and is used to run and manage
. . Unlimited Virtual | . . . . )

. Physical Node Socket-pair virtual instances. The included Red Hat Enterprise Linux
Red Hat OpenShift Guests . .
Kubernetes Engine ( RHV software is not supported for use as the guest operating
TE ne .t.e:s gine ( system within virtual instances hosted on Red Hat

ansition) OpenShift Virtualization.

Red Hat OpenShift Al Socket-pair or Supported when used for AI/ML workloads running as
(formerly Red Hat Physical Node two (2) Al N/A containers on Red Hat OpenShift Container Platform or
OpenShift Data Science) Accelerators Red Hat OpenShift Platform Plus (‘RHOAI Use Case”).

. Socket-pair or Supported when deploying and monitoring Al/ML
E/Ii(:igaste?\zinsmﬂ Al Physical Node two (2) Al N/A models as containers on Red Hat OpenShift Container

9 Accelerators Platform or Red Hat OpenShift Platform Plus.
Red Hat OpenShift Data Supported with a basic set of storage functionality (‘ODF
Foundations Essentials Socket-Pair or Essentials Use Case”).
Edition ot(\:/v: (2)aAI| ° OCP Use Case
Physical Node Accelerators N/A Support with the ODF Essentials Use Case and
Red Hat OpenShift Data 4 . enhanced data encryption, disaster recovery, and data
. with up to ) f .

Foundations Advanced 256TB of data sharing across multiple OpenShift clusters and non-

Edition

OpenShift clusters (“ODF Advanced Use Case”).
OCP Use Case

(BZ:E)

Red Hat Product Unit of Capacity for Core-based SKUs Supported Use Case
(Note 1 below) Measure Cores Virtual Nodes
Red H.at OpenShift OCP Use Case
Container Platform
OCP Use Case
ODF Essentials Use Case
2 Cores, two (2) One (1) Virtual ACS Use Case
. Virtual Node | Al Accelerators ACM Use Case
Red Hat OpenShift Node
Platform Plus or 4 vCPUs Quay Use Cgse . .
ODF Essentials, ACS, ACM, Quay limited for use with
the nodes that are entitled with Red Hat OpenShift
Platform Plus subscriptions.
OCP Use Case
ODF Advanced Use Case
Red Hat OpenShift 2 Cores, two ACS Use Case
Platform Plus with Red Hat Virtual Node (2) Al One (1) Virtual | ACM Use Case
OpenShift Data Foundation Accelerators Node Quay Use Case
Advanced or 4 vCPUs ODF Advanced, ACS, ACM, Quay limited for use with
the nodes that are entitled with OpenShift Platform Plus
Subscriptions
Red Hat OpenShift
Container Platform for IBM 2 Cores, two (2) . Supported when deployed on IBM Power, LE
Power, LE ) One (1) Virtual .
. Virtual Node | Al Accelerators architecture.
Red Hat OpenShift or 4 VCPUs Node OCP Use Case
Kubernetes Engine for IBM
Power, LE
Red Hat OpenShift
Container Platform for IBM
zSystem and IBM
LinuxONE ) One (1) Virtual | Supported when deployed on Red Hat supported KVM
Red Hat OpenShift Virtual Node 1 Core Node hypervisor running in an IBM Z IFL.
Kubernetes Engine for IBM
zSystem and IBM
LinuxONE
2 Cores, two (2) Supported as described in the OCP Use Case with
Red Hat OpenShift ) ' One (1) Virtual |respect to the components that are set forth at
) Virtual Node | Al Accelerators ) .
Kubernetes Engine Node https://access.redhat.com/support/offerings/openshift-
or 4 vCPUs ; -
engine/sla/. Third party operators are not supported.
2 Cores, two Device Edge Use Case with two (2) Ansible Automation
. ) (2) Al Two (2) Virtual | Platform Managed Nodes included.
Red Hat Device Edge Virtual Node Accelerators Node RHEL Use Case
or 4 vCPU OCP Use Case
Red Hat OpenShift 2 Cores, two One (1) Virtual Support for OpenShift managing Windows-based
Container Platform, Virtual Node (2) Al containers. Windows software must be purchased
. ; Node
Premium (for Windows) Accelerators separately.
B EE 26/39~N— 2024 £8 A
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or 4 vCPUs

Red Hat OpenShift
Container Platform with
Application Runtimes (Note
2)

Red Hat OpenShift
Container Platform with
Application Foundations
(Note 2)

Red Hat OpenShift
Container Platform with
Process Automation (Note
2)

Physical Node

Core Band

Unlimited Virtual
Nodes

OCP Use Case

Red Hat OpenShift Al

One (1) Core or

One (1) Virtual

(formerly Red Hat Virtual Node one (1) Al Node RHOAI Use Case
OpenShift Data Science) Accelerator
. One (1) Core or . Supported when deploying and monitoring Al/ML
Eii;aste?\ﬁinsmﬂ Al Virtual Node one (1) Al One ,(\:)dvmual models as containers on Red Hat OpenShift Container
9 Accelerator ode Platform or Red Hat OpenShift Platform Plus.

'F:Eed I;jlaI.OpeEShiﬂ tl?:allta 2 Cores, two ODF Essentials Use Case

oundations Essentials (2) Al . OCP Use Case
Edition Virtual Node Accelerators One (1) Virtual
Foundations Advanced it || ODFAdvanced Use Case

u | Vi with u

Edition 256TB of data OCP Use Case

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red
Hat Products in this Exhibit 1.B.
Note 2: There are two pools of Cores included in these Bundled offerings, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in
the Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform
deployments (in a minimum of 2 Core allocations per Unit).
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AR1I=v b+

Vv b

B/ —F

YR—bEhBd1—X 5—X

Red Hat OpenShift
Container Platform (X~
FTARAILS—E)

Red Hat OpenShift
Platform Plus (N7
AFILI—F)

B/ — K

Viry bRT
®xK6407

Y R— FESNBERIZEBTEH—EXDTS v k
TA—LELTHERASNIGEEDHYR— PR
ERYFET (ZD1—R ¥—RZEHET TOCP
1—XR 7—R| EHUVET) . BERELTH
D7 TVr—23 007095 LERTTHE
(OpenShiftd 34T F£ 1z I£0penShithr 5D > T
UURBLS) | HEEOMEEICERZEEZRIZT S
ERBYFET, Y—FK R—F 1 ARL—4F1FL
Y RNy FMZk>THR—FShTWEEA, ¥
R—MZBELTEY—FK R—F o I2BBLEhtE
< 2& L\, Red Hat JBoss™ = 74—/, Red Hat
Build of OpendDK. Red Hat SSO. Red Hat .NET
Core. Red Hat Build of Keycloak. Red Hat Build
of Quarkusl¥. OpenShift Container Platform|Z&
FNTHY. OpenShift Container Platform TE){E
FOBEICOAYR—FEhFES,

OCPA—RX 4 —X

OpenShift Platform PlusIZ [ TAEENET,
ODF Essentials1—RX 47 —2X (LUTFIZES)
ACSA—R47—XR

ACM1—R 4o —X

Quayl—R47—2X

ODF Essentials. ACS. ACM. Quayl&. Red Hat
OpenShift Platform Plust* 7 X4 ) 7> a v &#
D/ —FEDERICBRESNET

Red Hat OpenShift
Platform Plus with Red
Hat OpenShift Data
Foundation Advanced (
R7ABILI —R)

B/ — K

Viry kR7
®xK64207

OCPz—RX 7 —2A

ODFAdvanced=—Z & — 2

ACSzL— R —2A

ACMzZL— R — R

Quayl—R4—2X

ODF Essentials. ACS. ACM. Quayl%. Red
Hat OpenShift Platform Plust% X9 1) L 3 >
EEO/—FLOFERICRESNET

Red Hat Device Edge
Essentials

B/ — K

1Yoy k
32a7%T

B—®Socketty Y ETF—42trE2—) OV
Ea—F4 VI TNAAETETENATLSE
& ®. (a) Red Hat Enterprise Linux3 7= [&(b)
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OpenShifth & s BN T+ —LTF7 I 3
KubernetesD A > X2 2 ZOWLWTFhHD 1 DD
A=y b (TFRAR Ty 1—R7—
1)

RHELA—X 45 —X

OCPA—R#~—2X

1 DM Ansible Automation Platform& B3R / —

N Y S o DV AN w S5 J— —
Red Hat Device Edge B/ — K 312 J:’TT;I:C L ;Hiffjé;rfxl yY A-RAT—2,
OCPA—X#~7—2XR
Peq hat Openshit OpenStack Platforml&. OCP{RAE4Z k£ 247
. v 27 8y * H— \
OpenStack Platform ME/ — K vy kX7 | " %IIIE';\G):E 7 gﬁiﬁ;it}imﬁﬂ* hEhET
1 —_
;;“FWW’T ~3 NFVF FUlr— 3y 1—R47—2
Red Hat OpenShift Red Hat OpenShift Container Platform = = [&Red
Container Platform or . X ] BB RAES Hat O?enStack F:Iatform@ L\?'imb\(D 1201=
Red Hat OpenStack Mg/ — K Vi ERT 2k v hA1 DDAy FTHR—FINFET,
Platform (NFVZ 7 4 NFV7 75— 3y 1—RH5—2R
—3Vv) OCPA—XH7—RFIFOSPA—RX Y —2R
OCPA—X#H—XR
NFVZ7 FUsr— 3y 21— —R
Red Hat OpenShift Container Platform CI/CDRf %
Red Hat OpenShift HEEIX, Y R—bFShTUOERA. THIZIE,
Container Platform s N EHIRDORIES | OpenShift Container Platform Web=3 > Y —JL®D
(NFV7 T4 —2 3 R/ —F 7 bRT R k CodeReady Workspaces. OpenShift Pipelines
V) (Jenkins & U'Tekton) . Source to Image#d & U
Builder Automation (Tekton), odoBif&a< > K
T4V, BEUVRARBRLYFTLHENEERFE
ER
JA4Y LR *y bIT—=Y EOarvTFHbEht=
BBRT7OELR *v bT—9 Y—EXOERMNY
Red Hat OpenShift R—hESATOET, CORRIL. 5GEET Y&
Container Platform mE ) — 19y b HHBRORET | R £y bT—TI12EF% 3GPPET: liOp:an RAN
(NFV Edge7 1) r— Z b+ THRESNDIZSHI=Y FEREFERI=Y MG
av) E.UTLEALDOT—yO— FERNHDIFR Y
FO—OMEEERRLELTVET, —F /83—
T4 ARL—REFHR—bEZhFEHA,
=X 32GB
ARMT—40E1=y b RAMZ & L aAVEa—TFT4a YT 0EB1=y +EFIA
FARed Hat OpensShift WE/—F | 1807— L FTHAVE2—T A2 TIRARDEBANY
Container Platform AL =y R—bEIhTWET,
S
Red Hat OpenShift OpenShift Virtualization®, X7 A4 JL H—/\
Container Platform ({x#8 —[ZA VR b=LENTHY ., FRETSUAICE
EDH) AVRAP—LENTELT. REBAVREVRAD
mEROFEES ETELBERBICHERINATVLEBEIZOAYR—F

. WE/ — K iy kR7 | ™ i ShET, EDRed Hat Enterprise Linux 7 k9
Red Hat OpenShift R k ey T
Kubernetes Engine (RHV T 7 [&. Red Hat OpenShift Virtualization TR X
B 9 FENBEEA DR VRARDS R b FRL—

T FAVY VRFLELTOFEREYR—FEh
TWFEEA.

. Red Hat OpenShift Container Platform #E1=(&
Rfﬁ%%ggg”ﬁ;’“ Al Yk hRT Red Hat OpenShift Platform Plus £ T2 53 &
ObenShift Data W'/ — K FE2A17 BuGL LTETEND AIML 77— O0—FRIZERT S

P st5L—% BEIZHR— FEhFET ( TRHOAIZ—R 7 —
Science) 2)
ks R RT Al/MLE 7 )L %ZRed Hat OpenShift Container

Red Hat OpenShift Al wiE ) — F1- (; o AT st L Platform 7= [&Red Hat OpenShift Platform Plus E

Model Serving iy aialte DAVTFELTEEBLUVE=R Y V5T 515
BITHR—FrEhFES,

Red Hat OpenShift Data A bL—UHEEDEKREY FTHR—FEShTW

Foundations Essentials *9 ( TODF Essentials1—X4¥—2X] ),

- ix K 256 TB®D
Edition = . OCPa1—R4—2R
;’j,/’;%ffi ODF Essentials1— X 7 — R & . BHD
—r = Sg sl fo Y S —®BU iy S —

Red Hat OpenshiftData | 2/ ~F | Zxrzoa MEEL Openshifty 5 2 % —& U3kOpenShifts 5 2 &

Foundations Advanced ToESL— MTOEELT—SMWEE, T4¥25— Uh

Edition 5 N)—, BXUT—4#%F ( TODF Advanced1
—RF—R] ) EYKR—LLET,
OCPA—X#~7—XR

Ly By FRE = - A7 R—RADSKUDEE 0 _ _
(FOE 1) AR1I=v b+ =7 [ R/ —F YR—FEHhBHI1—R ¥—X
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Red Hat OpenShift
Container Platform

OCPA—X #—2X

OCP 1—RX4¥—2X

237, 2Al ODF Essentials 1—X % —2X
. ToEIL— . ACS 1—XR#45—X
) — ) —
Red Hat OpenShift @/ —F A 1R/ —F ACM 1—X4&5—2R
Platform Plus X% 4 vCPU Quayl—RX4s—2R
ODF Essentials. ACS. ACM. Quayl&. Red Hat
OpenShift Platform Plust* 7 X4 ) 7> a v &#
2/ —FTOFEAICBRESNET,
OCPaA—X #—X
ODF Advanced1—X 4 —X
Red Hat OpenShift 237, 2Al ACS1—R7—R
Platform Plus with Red wE/—k | T2V | i mms—r ACMA1—R7—2R
Hat OpenShift Data 2 Quayl—X#~7—2X
Foundation Advanced X% 4 vCPU ODF Advanced. ACS. ACM. Quayl¥.
OpenShift Platform Plus 47X 4 1) 7 3 o %
D/ —FTOFERIZBRESNET
Red Hat OpenShift
tai Platf . —
contamer Platiorm for EoTLn IBM Power, LE7 —%5 4 F ¥ BB & h =154
ower, R/E/—F 7 1RE/—F | I29K—r&hET
Red Hat OpenShift 3 OCP1—2X H—3 °
Kubernetes Engine for X% 4 vCPU
IBM Power, LE
Red Hat OpenShift
Container Platform for
IBM t ~ 1BM . oy e
LinufgﬁEem U IBM Z IFLTEIfEL TWB. Ly F/vy bt HR—
Red Hat OpenShif AN 137 1738/ —F | FLTWBKYMNA /S—AHEIZEBEEATL
85— S
Kubernetes Engine for SBBIDH. PR—FShET.
IBM zSystem and IBM
LinuxONE
297, 2Al OCP1—R 7—RIZEHEIATWLEH LS,
. e https://access.redhat.com/support/offerings/opens
Kebemsion Engine w/—k | 77%IYT | i@/~ | hitenginelsia/is ER St D S K—# > RBIL
Si% 4 vCPU TOHFYR—bREEHYET, $—F =T«
ARL—REFHR—rZhFELFA,
237, 2Al 1 DMAnsible Automation Platform& 5%/ — K
. . ToEIL— . | EELCTIMMR TP A—RH—R
B/ — B/ — °
Red Hat Device Edge R/ —F 5 2RI/ —F RHELA— 2 & — =2
X% 4 vCPU OCPA—X#47—X
. 237, 2Al . . o e .
Red Hat OpenShift FHe5L— WindowsN—2 M 1 77 % E¥- 9 %OpenShift®
Container Platform, R/ — K ,; 1R/ —F | ¥7R—Ft, WindowsV 7 bV = 7 IXFI&BAT S
Premium (Windows ) % 4 vCPU BERHYES,
Red Hat OpenShift
Container Platform with
Application Runtimes
Gx 2)
Red Hat OpenShift
Cont.am(.:,'r Platform WIth . o BEHBD
Application Foundations W) — K a7V R FAEJ — OCPA—XR#H—2X
Gx 2) =
Red Hat OpenShift
Container Platform with
Process Automation
Gx 2)
Red Hat OpenShift Al
o 1a7FkIE
(AT Red Hat s s iy 120FEE/ — . .
OpenShift Data g/ —F TA7915 K RHOAIZ—27—2
! L—4
Science)
AI/MLE 7L % Red Hat OpenShift Container
Red Hat OpenShift Al R — 1 ;‘;fg'ﬁt 1 >0{g#8/ — | Platforms: 1= [ZRed Hat OpenShift Platform Plus_t
Model Serving - o—g K PAVFFELTRMBLUE=S VI T 5
BITHR—FShFET,
Red Hat OpenShift Data 237, 2Al ia : _ _
Foundations Essentials B/ —F FoesL— | 1 PORE/ 82E Esfentlalil T2
Edition 2 k TTATA
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. FlEmEXK
Eed I;a:Opezihlft Daga 256 TBO F— ODF Advanced1—R 4/ — R
EZLin ations vance! 95’{%27‘: 4 OCP1—ZXH5—2R
ftion 2MVCPU

EA TEXREBICAHBEORENGEVERY . KB 1.B O Red Hat MGIZEALT1 Aa7ZEINANRN—RALYTFAUINRTIT 1T 2
DOVCPUIZHETHLDELET,

F2: oAy RILENE=ERIZIX. JBoss Application ServicesE BT R THHMAEHENDIT T—IL 1 D, & & UOpenShift
Container Platiorm® 37 7—JL1 DD 2 2D A7 T—ILHAEENTUVET, (@) Thdd/\Y KILIZEFEFL TULVSRed Hat Application
Services#l . & U (b) OpenShift Container Platform®D BB (2= kHf=-Y 2aFLUE) DA77 FTHEATIAT7HEFERT
LIEMNTEET,

3. Unit of Measure and Purchasing Requirements for Red Hat 3.
Quay.
Table 3 sets forth the Units of measure and Supported Use
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is
an Add-On Subscription.

Red Hat Quay MBI Bifi & BEAE Y,

% 31X, Red Hat Quay 7RV 1y T a v DBIEE LY
R—hrENd1—R7—R%ERLTLET ,Red Hat Quay (&
7 RAY TR YT 3 0TY,

Table 3
Red Hat Product Unit of Measure Supported Use Case
Supported when used on a Supported Configuration. Running
Red Hat Quay Deployment othgr applications and/or progr.amls of any type on thg operating
environment can have a negative impact on the function and/or
performance.
%3
Ly Eny G AEI=Y k YR—bEhd1—R75—X
YHR— FENIERICBEVTERASIADIHEEOAYR— bR E
Red Hat Qua =5 BYET, COFRL—FT 1 U TBETEEZMOTHOT TV
y ™ F—LaVPTOY S LERHT S E. MEECHRICERENE
CAHaReErHY FET,

4. Unit of Measure and Purchasing Requirements for 4. Red Hat Trusted Application Pipeline & UBE:&ES F D
Red Hat Trusted Application Pipeline and associated HIFEBAL AN,

products.
F 412 1X. Red Hat Trusted Application Pipeline. Red Hat

Table 4 sets forth the Units of measure and Supported Use
Cases for the listed Add-On Subscriptions for Red Hat Trusted Developer Hub. Red Hat Trusted Profile Analyzer & U Red Hat

Application Pipeline, Red Hat Developer Hub, Red Hat Trusted
Profile Analyzer and Red Hat Trusted Artifact Signer. Red Hat
Trusted Application Pipeline enables you to identify your trusted
source repositories for your build environment. Red Hat Trusted
Profile Analyzer enables you to identify your source(s) of
vulnerability data to analyze your builds. Red Hat Trusted
Artifact Signer enables you to sign output from your build
environment providing provenance for your build results.

Trusted Artifact Signer 7 F4 > TRV 1) T3 U %#HE
FTH5HDI=Y FEYR—PFINZI—RT—RAIREINT
LVET, Red Hat Trusted Application Pipeline [Z & U & #k 1.
BEHOELFRERDEETESY—R - UKRS M) EHE
TZ %Y, Red Hat Trusted Profile Analyzer 2 & Y B&4H(E.

MBAET—2DEEEELTELRESHTEES . Red Hat
Trusted Artifact Signer [Z& Y B&#k(E. EJL FREMSHHZE

ABLT, ELFBRICEREZRETEET,

Table 4
Red Hat Product Unit of Measure | Supported Use Case
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
- L User . . .
Application Pipeline Service or Amazon Elastic Kubernetes Service.
Red Hat Developer User Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
Hub Service or Amazon Elastic Kubernetes Service.
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
) User . . .
Profile Analyzer Service or Amazon Elastic Kubernetes Service.
Red Hat Trusted Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes
. . User . . .
Artifact Signer Service or Amazon Elastic Kubernetes Service.
4
Ly Fny A AEI=v F HhR—trEhda1—R5—X
Red Hat Trusted 1 Red Hat OpenShift Container Platform. Azure Kubernetes Service. & 7=I&Amazon
Application Pipeline Elastic Kubernetes Service L CEIMET 2B EICHR— FRHR LBV FET,
Red Hat Developer 1 Red Hat OpenShift Container Platform. Azure Kubernetes Service. & 7=I&Amazon
Hub Elastic Kubernetes Service L TEI{E T 2IGEICHR— bRELEHVET,
Red Hat Trusted 1 Red Hat OpenShift Container Platform. Azure Kubernetes Service. % 7=[&Amazon
Profile Analyzer Elastic Kubernetes Service L TEIMET 2B EICHR— bR LBV FET,
Red Hat Trusted 1 Red Hat OpenShift Container Platform. Azure Kubernetes Service. & 7=[&Amazon
Artifact Signer Elastic Kubernetes Service L CEIMET 2B EICHR— rRHE LBV FET,
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EXHIBIT 1.C

RED HAT DATA SERVICES
AND STORAGE
SUBSCRIPTIONS

Ak 1.C

Storage

Red Hat Data Services and

$IRO)Tvay

‘ Red Hat

This Exhibit 1.C. governs your use of the Red Hat Products as
described below. References to “Red Hat Data Services and
Storage Subscriptions” refer to both product lines.

(@

(b)

Unit of Measure and Purchasing Requirements for
Red Hat Storage

Table 1 sets forth the Unit of measure and Supported Use
Case for various Red Hat Data Services and Storage
Subscriptions. You must purchase the appropriate number
and type of these Subscriptions based on the Unit and other
parameters described in Table 1 below. In addition, the
following terms apply:

Red Hat Gluster Storage includes management tools to
manage one or more instances of Red Hat Gluster Storage.

Red Hat Ceph Storage Software Subscriptions are priced
based on the total amount of storage capacity. Each Red Hat
Ceph Storage Software Subscription supports up to a certain
number of Physical Nodes or Virtual Nodes. Should the
number of Physical or Virtual Nodes be consumed before the
Storage Band capacity is reached, you may upgrade to the
next Storage Band to receive additional Physical or Virtual

CORHAC. DR TRE.UTOL Y vy FRED TRAAE

ERELTVES,

IRed Hat Data Services and Storaget 7 X

gUFTvav) EWSHBEEF WAORRSAVERLET,

(@

(b)

Red Hat StorageDfIE1=v FRUZHEAZH

% 1 1%, £¥ DRed Hat Data Services and Storage 7 X &
DFoavn BRIy FRUYR—FEhE1—RY5—
2%ERLEZIODTT, R 1 IZBEHEIATWS 1=y FRY
ZOMOHPBREEICEDE B LHRUVEBOY TR Y
T2avEIBAWESRBRENHY ET, £1-. ROFEH
NERASINET,

Red Hat Gluster StoragelZ[%Red Hat Gluster Storage® 1 D
DEDAVRE VR EEBTH-HDEEY—ILAEFEN
TWET,

Red Hat Ceph Storage Y7 bz 7 ¥ IJRH YT 3>
[FRFL—CREOREICE DV MEHRERELE>TLE
¥, &RedHatCeph StorageV 7 bz 7 $TRH )T
AVTIE—ERFTOME/ — FFEEIXEE/ — FAYR
—rRREBRYET A L=\ FORKRBEITET S
BICHE/ — FHFELEFIREBE/ —FHEFENI->TLE-
FBEIF DA CL—UNY RIZ7YTTL—RT B2

Nodes.

Table 1

TEMOME/ — FERBREB/ —FEAFTEET,

Red Hat Product

Unit of
Measure

Supported Use Case

Red Hat Ceph Storage for
OpenStack Platform

Red Hat Ceph Storage for
OpenShift Container Platform

Physical Node
or Virtual
Node, and
Storage Band

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node can have a negative impact
on the function and/or performance of the Subscription. Each Subscription
includes one Software Subscription to Red Hat Enterprise Linux Server and
the Scalable File System Add-on, which are supported solely in connection
with the use of the respective Red Hat Storage Subscription. Red Hat Gluster
Storage Module does not include a Red Hat Enterprise Linux Software
Subscription which must be purchased separately. (collectively “Storage Node
Use Case”)

Socket

Storage Node Use Case

Red Hat Ceph Storage Pre-
Production

Physical Node

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Case, provided that Support is only provided for Pre-Production Purposes
(defined below).

*“Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic
trouble-shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production
environment, but it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.
Note 1: Standard or Premium support levels are available for all Subscriptions listed in Table 1 above except for Red Hat Gluster Storage
Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-
Production only provide Standard support level.

#1
Ly Eny FEG AELI=w k Y R—bFEhd1—R5—R
A=Y/ —FELTHERASNSEEICRBY Y R—tRELEAGYFE
. VI EHY—L N—KHz77T R— J—
StorageforOpenStack Platform | FTEAShBC L EBRLTOET. W8/ — FTBREMDT O
KB U 77')7—93)@7@75-&%@?@3'@6&‘ 'U'j7\“7 yFoarm
Z b L—8 HEREOMREICERENE L HaREMADH Y ??'o BHIRYYToay
Red Hat Ceph Storage for SR IZIE. Red Hat Enterprise Linux\Server& U Scalable File System Add-on
Openshiﬂ Container Platform E*'Jﬁﬁ—cgé v l"?IT "j'717 1) 70:/ ER| 'Dﬁfﬁih\ C*L%(D
Red Hat Ceph Storage VI Yz F7IEFENFNDRed Hat Storage 7R 5 1) 7 3 VORI AIC
(OpenShift MRed Hat BET AHEICDAYR— bxdER ELY FF . Red Hat Gluster Storage
OpenStackF) Module(=Red Hat Enterprise Linux/ 7 k> = 7 YIRY YT 3y
9k FEFENT. \Ellii::ﬁﬁlkl,\f:fi‘ CLERHYFET, (TNHERIFLT
Red Hat Ceph Storage Pre- . AFL=Y/—Fa=R7 =2 £L0ET)
. Y| — R
Production
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*1FyFa&s L a vl &ld. RedHat Ceph Storage % 1= I&Red Hat Gluster Storage Softwared Y ik— R ¥ FDABIREAD
ERRTDA VR b—IL, . EBEELERVERHE S TLY2a—T 4 U F BT IRBOXIEEZ L, 7—F T F v RtDB
EE LCIEBNE., SHMBRICET S FEY Y. MBI ELIIEEEEREIEEFLELA,

3% 1: Red Hat Gluster Storage Pre-Production # & U Red Hat Ceph Storage Pre-Production #f&Z, LRBOR1IZHRH SN TS
FTRTOY TR YT avT, REVE—FHR—bEERTLIT7LYR— FLRILAFATEE T, Red Hat Gluster Storage
Pre-Production § & U Red Hat Ceph Storage Pre-Production (2% % — FHR— kL ARILOHZERBELET,
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EXHIBIT 1.D

MANAGEMENT
SUBSCRIPTIONS

Al#E 1.D

RASAVE $TRIYTvay

& RedHat

This Exhibit 1.D. to Product Appendix 1 governs your use of the
Red Hat Satellite, Red Hat Ansible product lines and related

HNEMNBXEIZMET 2 ZDRHE 1.D. DM TIL. Red Hat
Satellite. Red Hat Ansible®&EHFZ S 1 &N SICEET S &M

offerings. BOCRIRAAEERELTLET,
1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite. 3 & U*Red Hat Capsule
1.1 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1 Red Hat Satellite, Red Hat Satelliteld. Red
management offering for Red Hat Enterprise Linux and other Hat Enterprise Linux& UMD Red Hatf > 75X 35U F
Red Hat infrastructure environments consisting of fifty (50) YIREDEOHDAVISA S F v EBLET. Red Hat
System entitlements for the management components for SatelliteM (TDEBaAVR—FR 2 FZDULVTH 50 SR T L
Red Hat Satellite, or, Red Hat Satellite Capsule and access I A4 MLAY R, %L <IERed Hat Satellite Capsule$
to a Red Hat Portal(s). & URed HatR— A2 LADT U R ICK YBRESNET,
1.2 Units of Measure and Purchasing Requirements. You 1.2 JIE1=v FRUZCHAEYE., =1 I2E8#HshTdaz
must purchase the appropriate number and type of Red Hat YRRV R—FENBZI—RS—X[ZEDE BULHR
Satellite Subscriptions based on the Unit and Supported Use UIE$EMRed Hat Satellite TX 4 1) 7L 3 & ZEALN-
Cases described in Table 1 below. ELABERABYET,
Table 1
Red Hat Product Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat
Red Hat Satellite, Red Hat Satellite Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
Capsule and Red Hat Satellite System Node that is a server. Red Hat only provides Subscription Services for Red Hat
Proxy (included in Red Hat Satellite Satellite Capsule and Red Hat Satellite Proxy when deployed with Red Hat
Subscriptions) Satellite. Red Hat Satellite includes a subscription for Red Hat Enterprise Linux
for the purposes of running Red Hat Satellite.
Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise
Red Hat Satellite (formerly known Managed Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
as Red Hat Smart Management) Node and/or Red Hat Satellite. Red Hat Satellite entitlements may be used with Red
Hat Portal directly.
Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-
RHEL that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
Red Hat Satellite for non-RHEL Managed and/qr Req Hat Satellite. Red Hat only provideg supporﬂor the Red Hat S.at.ellite
Node functionality and does not support the installation, configuration, connectivity or
other general use of the non-RHEL Managed Node. Red Hat Satellite
entittements may be used with Red Hat Portal directly.
1
Ly Finy FELE a=vkt YR—FrEhH1—R7—2R
Y—NTHIVATLELIIME/ — FTHEASINBHEEICOH. Red Hat
Red Hat Satellite. Red Hat Satellite Satellite, Red Hat Satellite Capsule & 7= [£Red Hat Satellite Proxy®+ 7 x4 1)
Capsule % *Red Hat Satellite Proxy| 25 L Toary Y—ERNEHEINET. Ly /vy biE, Red Hat Satellite TERA
(Red Hat Satelite 7242y 7o ~77 SNBBAEIZDH. Red Hat Satellite Capsule & URed Hat Satellite Proxy® 4 7
IVICEEND) R ) Foay y—EXERHELET ., Red Hat SatellitelZld. ChEEES
# % 1= MDRed Hat Enterprise Linux®H% 7R 45 1) TS 3 vh&ENET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy & U/ X [&Red Hat Satellite
Red Hat Satellite (IB#iRed Hat| EEXIR/ — | IT&k > TEE Sh HRed Hat Enterprise LinuxIZIE& 1= kIZTDZRed Hat
Smart Management) N SatelliteMIEF| A AL ETYT, Red Hat SatelliteDHEFIEL v F/vy b R—4 )L
TEEFEATEES,
Red Hat Satellite Capsule. Red Hat Satellite Proxy®& U"/X [ZRed Hat Satellite
IC&>TEESINSIRHELIZIERZR = v FIZDZRed Hat Satellite for non-
. EEXR/ — | RHELOMEFIMNHETY . Red HatldRed Hat SatelliteDH#EHEIZDLNTDH YK
Red Hat Satellite for non-RHEL S — FERELET, FRHELOBE — FOA YR h—Ib. k. EHEX(EH0
—RRREFERAEICOVTIEYR— F LEEA. RedHat Satellite DIEFIE L v
Fiay b R—2 )L CEEFERATEEY,
2. Red Hat Ansible Automation Platform 2. Red Hat CloudForms Ansible Automation Platform

Subscriptions

2.1

Units of Measure and Purchasing Requirements. Table 2 2.1

Subscriptions

ATL=y FRUZCEAEH. £ 2 (L. Red Hat Ansible

BB

sets forth the Unit of measure and Supported Use Cases for
Red Hat Ansible Automation Platform Subscriptions. You
must purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters
described in Table 2 below.

(BZ:E)

33/39X—2

Automation Platform¥ X5 ) 7L a3 v DBEIEI =y b, ¥
R—bENhE1—RT—R%ERLEZIOTYT, R2ICEHS
NnTW3d1=y b RUZDMOFIREHICEDE, EEILEHK
RUBEOY IRV ) T avETBAVWEELBLELRHY
F9,
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Table 2

Red Hat Product

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server, (b) on platforms that are Supported
Configurations and (c) additional components identified in Section 2.2 below. Support of
Red Hat Ansible Automation Platform Software does not include Subscription Services for
the upstream open source community version of the Ansible deployment and configuration
management engine ("Ansible Project Software”). At its sole discretion, Red Hat may

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTEs

provide assistance with Ansible Project Software, solely to the extent required to run Red
Hat Ansible Automation Platform Software. Red Hat Ansible Automation Platform includes
a subscription for Red Hat Enterprise Linux or Red Hat OpenShift Container Platform for
the purposes of running Red Hat Ansible Automation Platform. The Support of Red Hat
Ansible Automation Platform does not include the creation, maintenance, support or
services related to customer playbooks and/or roles, or Ansible Project Software
collectively the “Ansible Use Case”).

Red Hat Ansible
Developer

Managed Node
(see Note 1)

A subset of Red Hat Ansible Automation Platform is provided and supported only with
command line (no user interface) functionality for Development Use as defined in
Section 1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform
for Server Out of Band
Management

Managed Node
(see Note 1)

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Red Hat Ansible
Automation Platform
for Server OS

Managed Node
(see Note 1)

Supported only when used to manage an operating system on a node.
Ansible Use Case

Red Hat Ansible
Private Partner
Automation Hub

Deployment

Supported on Supported Configurations.

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

2
Ly Eny G a=vk HR—bEhBH1—R5—R
Red Hat Ansible Automation Platform Software 4% JRX45 1) FL 3> $—ERIL, (a)
Y—N—THIVRATLTHERTZEHEE. (b)) Y R—FEhIBRTHETSv b T+—
Red Hat Ansible ) K LTHERTSEE. &V ) UTOEYI 3 22 TELIZaVKR—RY B ES

Automation 75w k7 #
— LI

GE138)

Ni=15&IZDH, 2LV LET, Red Hat Ansible Automation Platform Software M4
R—KIZE, PYTRRMI—L =T V=R a3a2a=F4 =23 VDAnsibleR
BB LUVEREEIT Y Y (TAnsible Project Software] ) DY IRY Y Ty H—
ERFEFEFNRFEEA. Ly F/vy bE HBOHIEIZK Y. Ansible Project Software (2
B I2XEFRMT I ENAHY I H. ThiL. RedHat Ansible Automation Platform
Software #ETT 5-OICKLELREFEICE SN FT, Red Hat Ansible Automation

Red Hat Ansible
Automation Platform

Platform [Z1&. Red Hat Ansible Automation Platform %3479 %1% ®. Red Hat
Enterprise Linux F7zIx Red Hat OpenShift Container Platform DY IR Y1) F 3
UhEENZET ., Red Hat Ansible Automation Platform D4 HR— Mz, BEHDTL

Developer

GE188)

Academic Site FTE 1Ty o4 L<EA—)L, E1=l& Ansible TAS Y b YT Y17 (ChLERHL
SUbSCriptiOn T rAnSlble:L_X’T_x_J &L‘L‘i?’) ':Fﬁﬁiéj'é{,ﬁm\ 1%;1"" -U-T'—\O_F\ BJ:U'U'_
EXEEENLFEREA,
Red Hat Ansible Automation Platform D4 7t k&, £E%E 1.2 & (c) ITE&EIN S
Red Hat Ansible EEAR/ —F BARAROEOHIZ, AT RS Ul (A—HF—1 U8 —T1—RHL) OHRERRE

LTR#EShYR—bIhFET,
Ansible 1—X 45 —X

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

BFENR/ —F
G¥1381])

MDD RTFLTTI A TN D) E— FEBY—EXEEZTLTWS/ —FIZOHY
R—btShZFEF,
Ansible 1—X 45 —X

Red Hat Ansible
Automation Platform for
Server OS

EENER/ —F
GE1381)

J—FREDARL—F 4 VIV RATLEERT H=-HITERT EHENDAYR— ST
B
Ansible 1—X 45 —X

Red Hat Ansible Private
Partner Automation Hub

R

HR— FARDBRTYR— FEhET,

FE1:EEXMR/ — RIS,

BB
(AZ&:E)

YIRY1)To3a

COHMSIZ, Ansible AutomationlZ & > TEEBSINSEE/ —KNEFENET,
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2.2 Red Hat Ansible Content. Red Hat Ansible Automation 2.2 Red Hat Ansible Content, Red Hat Ansible Automation
Platform Subscriptions provide access to additional software Platform¥ X4 1) T 3 U CEEBMDY T bz 7~AD
with varying levels of support as set forth at FHELAMNAET, EHREYR—FLRLLAHY FT
https://access.redhat.com/articles/3166901. (https://access.redhat.com/articles/3166901 THRE) -

2.3 Ansible Lightspeed. Ansible Automation Platform includes 2.3 Ansible Lightspeed. Ansible Automation Platform|Z (&,
an optional Al Feature to assist you in using Ansible Ansible Automation Platform D% XIET AIRED A
Automation Platform (“Ansible Lightspeed”). Use of Ansible T arvhEFENATULET ( TAnsible Lightspeed) ) .
Lightspeed requires the separate purchase of IBM’s Ansible Lightspeed Z R 5 (21X, IBMA 5 IBM®D
Watson.x Code Assistant ("WCA") from IBM and subject to Watson.x Code Assistant ( TWCA| ) ERIEEAT 3 HE
a separqte 1BM agreer.nent..To use Apsible Lightspegd, you AdHY. WCAIZH L TILRERDIBMEMAEES WES,
need to.mstall Fhe Ansible Visual Studio Code gxtensmn and Ansible Lightspeed % @ fi ¥ 112, Ansible Visual Studio
authenticate via your Red Hat account. The input may be o . .
modified by Red Hat before being sent to the LLM in order to ngimgﬁﬁ,ﬁbéf ZA Rl L. Red Hat7 h5 > M
improve the Output. The Al-Enabled Feature is not intended FEEEE?%M‘?’TE WET. AN, WA ERLSEDT
to process personal information, and you agree to not include . LIMADRERISL Y By FSEoTBESNDC
any personal information in the Input. Input, Suggestions, ERBHYFY . AIRMERERL. BAFREZLEYT 5L 58K
Modified Suggestions, and any data associated with your SNTELT. BEHREAAICAANERZEOHENI LIS
use of Ansible Lightspeed will be shared with IBM to provide BELZEY ., Ansible LightspeedD{ERICEET H AN, 2
the Ansible Lightspeed functionality, and on an aggregated B BESNIRE. BLUHLH B T—2I(L. Ansible
and anonymized basis, may be used by Red Hat and Red Lightspeed#éBe 12t B =HIZIBMEEH S h . £HB &
Hat’s affiliated companies to further improve the services VE&itEnt-LT. COMYRDIZEBH—EREEDS
hereunder. ICHRETS6H, Ly Ry bBEULY Fay FBEES

#ICk->THEASNLEHEENHY FT,

2.4 Red Hat Ansible Automation Platform Software Life 2.4 Red Hat Ansible Automation Platfrom¥ 27 b9z 7D5 4
Cycle. The supported life cycle for Red Hat Ansible JH A I )L, Red Hat Ansible Automation Platfrom¥ 7 k™
Automation  Platform  Software is set forth at: T 7T OHYR—FEINB3S5SAH4TH459)IF
https://access.redhat.com/support/policy/update policies. https://access.redhat.com/support/policy/update policies (<

RBEINTLET,

2.5 Red Hat Ansible Developer. Red Hat Ansible Developeris 2.5 Red Hat Ansible Developer, Red Hat Ansible Developer
a Developer Subscription subject to Sections 2.2 and 2.4(a) . EXED F£22%F LU 24() £ITHSTAAAY
of the Appendix. IN— IR YT 30TT,

3. Red Hat Advanced Cluster Management for 3. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions KubernetesV 7 bz 7HTRH ) Fay
Table 3 sets forth the Unit of measure, Capacity and % 3 TI&. Red Hat Advanced Cluster Management for
Supported Use Cases for Red Hat Advanced Cluster Kubernetes CRIFEIZFERT A 1=-w b, BELYHR—F+&
Management for Kubernetes. You must purchase the NBE1—R 5F—REZEOHTVET., BERIZIE. LTOX
appropriate number and type of these Subscriptions based 3 CR#HIATVNII=Y FRUZOMOSBEEZES
on the Unit and other parameters described in Table 3 below. = BULMRUBEEF. ChoD¥IRIY FLaLs

CHBAWECRENHYET,
Table 3
Susbosfct:‘:;::?on Unit Capacity Supported Use Case

Red Hat Advanced Core Two (2) Core This product is supported when used in connection with Red Hat OpenShift

Cluster Management Band Or platforms

for Kubernetes Four (4) vCPUs )

Red Hat Advanced

Cluster Management | Physical Socket-pair This product is supported when used in connection with Red Hat OpenShift

for Kubernetes (Bare Node with up to 64 Cores | platforms when running on a Physical Node.

Metal Node)

%3
AT fg T HR— FERBI—RE—2R
Red Hat Advanced | ;. 2=7 ZOHBIE. Red Hat OpenShit 75w k 74 — L& DEETHEA SN 515
Cluster Management ke Xl& BIcHA— FahET
for Kubernetes 4 vCPU = °

Red Hat Advanced

Cluster Management | #138/ — | 64 A7 FTHO V4 | A& GZIX. Red Hat OpenShift Platfrom & 358t L T/ — FETETT S

for Kubernetes (Bare N v kR7 BEICYR—bEIhFES,

Metal Node)

3.1 Red Hat Advanced Cluster Management Supported 3.1 Red Hat Advanced Cluster Management »4R— k93

Configurations and Software Life Cycle. The supported
configurations and life cycle for Red Hat Advanced Cluster

Management

is

set forth

https://access.redhat.com/articles/6968787.

BB
(AZ&:E)

at:

35/39X—2

WREYVIPITT 54 THY A7), Red Hat Advanced
Cluster Management B4 HR— rF2ERESA THA S
JLIE. hitps://access.redhat.com/articles/6968787 |ZE0#; S
nTHWEY,
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4. Unit of Measure and Purchasing Requirements for 4.
Red Hat Advanced Cluster

Kubernetes.

Table 4 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster =

Security for Kubernetes. You must purchase the appropriate
number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in

Table 4.

Table 4

Red Hat Advanced Cluster Security for
Security for Kubernetes QBIEL=v FE LU THAZEY

4 [& . Red Hat Advanced Cluster Security for
Kubernetes MBIELI=v b, BEFIR. B LTYR—+
INBI—RT—RERLTVWET, BEHRICHBWLTIE. X
4 [CEEBIATWVDI=Y FELUVZOMOFHRERFICE

DWT.ZBA1ZY I DOWTHEPLEHE L UVEEDOY T
7Y IR )T I vEBAVELELKBENHY FET,

Software Subscription

Unit of Measure

Capacity

Supported Use Case

Red Hat Advanced Cluster
Security for Kubernetes

Core Band

Two (2) Core

Red Hat Advanced Cluster
Security for Kubernetes (Bare
Metal)

Physical Node

Socket-pair
with up to 64 Cores

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red
Hat OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported
Configurations as set forth below. The Central (defined
below) management platform is supported as set forth
in Table 4.1.1 below (“ACS Use Case”).

Red Hat Advanced Cluster

One (1) Virtual Node

Supported for the ACS Use Case running on an IBM

Security for IBM Power LE Virtual Node with one (1) Core Power system.
One (1) Virtual Node | Supported when deployed on Red Hat supported KVM
ged Hft fAd\I/gr':;:;d Cluster Virtual Node with up to two (2) hypervisor running in an IBM ZIFL.
ecurity for Cores or (4) vCPUs | ACS Use Case
&4
. I
J7box7 FIRIVT | mmazy b o = b ERBI—RI—R
Red Hat Advanced Cluster . Red Hat Advanced Cluster Security for Kubernetes (&
Security for Kubernetes ATNAVE 237 . B#i/\— 3 > DRed Hat OpenShift Container
Platform. Red Hat OpenShift for Kubernetes Engine.
BLUZFDMEFTED Kubernetes REDHED/NN—
Red Hat Advanced Cluster ., 3 VTETEINT L\é J—490—F%. UTFICEDHD
Security for Kubernetes (Bare Mg/ —F é;J k7 N bﬂ%m*ﬁ%&ﬁ*ﬁ?é%l:ﬂﬂ'\— hEhEy
Metal) =K 6437 o Central (UTFICER) EEI v b7+ —LlE U
TORAINICBBOESYHYR—bShTHET
(TACSA—RH—R]1) &
Red Hat Advanced Cluster R — R 18/ —F IBM Power system £ Ti#&@9 $ACS1—R7—R(ZD
Security for IBM Power LE = 137 WTHR—+bEIhET,
18/ —F IBMZIFLF T, Lw /vy bOHER— b BKVM/AA
Red Hat Advanced Cluster FAE—F BR2a7FkE4 | R=nNATFHRBEHLTEY . BEKYMNA /S—/R(
Security for IBM Z - vCPU LCERBESNATLSHE. Y R—FShFET,

ACS1—XH—2X

4.1 Supported Configurations for Red Hat Advanced Cluster 4.1
Security for Kubernetes. The supported configurations and
life cycle for Red Hat Advanced Cluster Security is set forth

at: https://access.redhat.com/node/5822721.

BB
(AZ&:E)

Red Hat Advanced Cluster Security for Kubernetes(Z>
WTYR— bR ELE DAL, Red Hat Advanced Cluster
Security IZDWVWTHR— FRRELIEBREZDT A TY

4 4 JLIZhttps://access.redhat.com/node/5822721 [ZERE D
EBYTY,
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EXHIBIT 1.E
SUPPORT
SUBSCRIPTIONS

A4 1.E ‘

$R—F $TRHYTL 3L RedHat
COHERABXEDRME1LEICE, HWRHGYR—F $TZXH Y
ToavERETARENRBBINTLET,

This Exhibit 1.E. to Product Appendix 1 governs your use of
supplemental Support Subscriptions.

1.  Technical Account Management (“TAM”) Service 1. FO9ZAL FThOU b 2T A0 b+ (TTAM)) $—EX
The TAM Service is a Support Subscription that you may TAMY—ER[E AR—REBBREIVA—RFRIETLIT LA
purchase in addition to your underlying Standard or Premium DYIT Y7 TR Y T3 UIZBMLTIEAWN:
Software Subscription in order to receive enhanced Support. B Elz&Y ., EYR— AR oNBZYER—F 4T
The TAM Service does not include support for (1) Self- RT3 0TT, TAMY—ERIZIE. (1)L THE—
support Software Subscriptions (2) any Unit of Software DYTRYTT $TRHIYTLas, QBEEAENLE
(such as a System, Physical Node, Core, etc.) for which you HOHTRIY TS 3 vEBBETHNY I R T 70O
do not have an active paid Subscription or (3) any — o= s £E) . RIZG)ES*
Subscription for which support is provided by a Business - J b (/XTQL\‘ ,,%E/ F.a7& =S (N) -

: ; — —HR—+E2REBETEZH TRV YT avic
Partner. When you purchase a TAM Service, you receive AN—hF Dﬁ . . .

access to a Red Hat support engineer to provide you with (a) SLTOYR—FEE ini?&oTAM'z’— ExX% tﬁ%]\l,\
access to Red Hat's technology and development plans, Ff2<E LY BNy bOYR—FTUOZ7 1 ABHESE
including beta testing and bug/feature escalation, (b) weekly BY. @Ly Eny bOTY/ BO—RURREHEIICEYT
review calls, (c) up to two (2) on-site technical review visits BEB/ADT IV ER (R—F2 TR MRUNT/HEEEICET S
per year for each full one year TAM subscription term, (d) up IRAL—3VEED) | (b)BE 1 BOEFECLSLEL
to four Support Contacts, (e) quarterly service performance —. €)1 EMOTAM 4225 ) FLa v#iMIzoE, F2
metrics via the TAM electronic dashboard, and (f) a BETOEMLELI—ZBME LA Vo4 . ()Y
subscription to Red Hat’s TAM monthly newsletter. R— MEIALE 4R ETOIRE. ()MEHIZ 1 ADOTAM
BFF Y aR—RIZ&BY—ERNRT+—7 U R5Ef. &
YHLry Ry FOTAMAFIZ2a—XA LA —%BHRTES

BRECRELEYS,

Support Subscription Unit Description

TAM Service

Dedicated TAM Service

TAM Extension

Enterprise TAM

Technical Relationship Management

Point of Contact: a Red Hat associate whom you are authorized to contact to request support
for a particular team, geography or Red Hat product line.

IVE—TF54X TAM
Technical Relationships Management

Service
YR—F TRV YT a8 1=y DA
TAMHY—E X
HRATAMY—EX
TAM¥LGR BRAWEDLEL BHEOF—L, tiEFERIEILY Ky FEBS A VIZDOWTHR— 2T

KB CBRICTER VTS LY Fay FOESE,

Service

1.1 TAM Service Coverage. Each TAM Service Subscription 1.1 TAMY—EXDRR&EH, KSTAMY—ER HTRH 1T
will be limited to, a region, a customer team and a product 3 VIR EA ., FEHROF—LRUVERZS A VICHES
line and will be listed in the Order Form. If not listed, the N, CNOOEEIZTEXAKICEEH INET, BELLTL
parameters will be established upon the initiation of the TAM 12 EIRREEIZTAMY — E X QBIEEIZEDHET,
Service.

(a) Regions: North America, Latin America, EMEA, Asia-Pacific (a) Hbigf : dbk. dEERRUAFS O, BN -hE - 7T U B,
(excluding Japan, China and India), China, India or Japan. TOTAREFE (AR, pERTA Y FZERL) . E, 1>

NEF =P

(b) Customer Team: The customer team supported by the (b) HERDF—L : BEKROBEEF—L, VRATLEEF—
TAM, such as your development team, your system L, HiR— FF—LEE, TAMANYR— T 58EHDF
administration team, your support team, etc. — L,

(c) Red Hat Product Line: The supported Red Hat productline, (c) L v F/ny 8854 > : Red Hat Enterprise Linux. Red
such as the Red Hat Enterprise Linux, Red Hat Al Platforms, Hat Al Platforms. Red Hat JBoss Application Services. Red
Red Hat JBoss Application Services, Red Hat OpenShift Hat OpenShift Container Platform. Red Hat Storage. Red
Container Platform, Red Hat Storage, Red Hat Ansible or Hat AnsibleX [£Red Hat Cloud® & 5« 4 &, i R— b &
Red Hat Cloud product lines. hadLy Eny FERSA Y,

1.2 TAM Service Level. The TAM Service is offered duringlocal 1.2 TAM®O 3+ —E X L R, TAMHY — E X 0 £ #t (&
Red Hat Support Standard Business Hours as set forth at https://access.redhat.com/support/contact/technicalSuppo
https://access.redhat.com/support/contact/technicalSupport. rthtmlZEEH SN TS & (TAMIB L& QWM EH
html (based on the physical location of the TAM IZESC) OLw Ry FHHR— MEEBEEENIZTH
representative). hEd,

2.  Other TAM Subscriptions 2. FOMOTAMYTRH Y FLay

2.2.1 Dedicated TAM Service. The Dedicated TAM Service isthe 2.1 BHATAMY—ER, ERTAMY—ERX[E, TAMY—EXT
assignment of a Red Hat resource dedicated to you for TAM PERERELTEYYETONBLY RN Y M YUY—RT

R EXE 1 37/89X—2 2024 £8 A
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23

2.4

5

BB

Services, provided Red Hat may use a non-dedicated
resource for personal time off, training and initially, until a
dedicated resource is assigned.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service
provides TAM Services for multiple Red Hat product lines, as
mutually agreed in writing, to a Client.

Technical Relationship Management Service. The
Technical Relationship Management Service provides a
subset of TAM Services that are primarily reactive services
as set forth at:
https://redhat.com/en/services/support/technical-
relationship-management-service

Designated Service
Subscription

The DSE Service is a Support Subscription that you may
purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat
Enterprise Linux or OpenShift) in order to receive access to
a designated Red Hat support engineer. The DSE Service
does not include support for (1) Self-support or Standard
Subscriptions, (2) any Unit of Software (such as a System,
Physical Node, Core, etc.) for which you do not have an
active paid Software Subscription or (3) any Subscription for
which support is provided by a Business Partner. When you
purchase a DSE Service, you receive access to a Red Hat
support engineer to provide you with (a) weekly review calls,
(b) up to six (6) Support Contacts and (c) quarterly service
performance metrics.

Support Engineer (“DSE”)

Confirmed Stateside Support Subscriptions
Confirmed Stateside Support (“CSS”) Subscriptions provide
the applicable level of Support (Standard or Premium) in
English via restricted, support resources in the United States
for a specific Client account on Red Hat Portal (“CSS Client
Account”). Each CSS Subscription will be limited to a
specific CSS Client Account. All support requests for CSS
Covered Subscriptions must be submitted to the Red Hat
designated CSS support contacts. Client agrees to only
submit CSS Support requests for Red Hat Software
Subscriptions identified as CSS Subscriptions. The CSS
Subscription does not include support for (i) Self-support
Subscriptions, (i) any instance of Software for which you do
not have an active paid Subscription; or (iii) any Subscription
for which support is provided by a Business Partner. When
you purchase the CSS Subscription, you receive access to a
Red Hat support group to provide you with:

(a) Support accessed from the US and provided by US
citizens;

(b) Logical and physical Client data separation from Red
Hat’s standard support systems for each CSS Client
Account;

(c) Separate secured physical workspace for the CSS
support personnel; and

(d) Triage based support to resolve known issues and
create a sanitized support request ticket if escalation
to standard non-CSS resources is required.

Developer Support Subscriptions

(BZ:E)
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T =120, Ly Fivy MEE#, ERYY—RHEIYHT
ONEZETHEANGERBONL—Z VT B EDEHIZEE
AUY—XREFEATEILEADBYZET,

TAM#ETEY — E X, TAMESRY — E X [£Red Hat Enterprise
Linux TAMY— E X O ¥i5R kR T. Red Hat Enterprise Linux~
DSAPOERELG EMAMMGEGTHT Ly SEREBELET,
TAMIEIE Y — EXICIEBEE D EEHOEZEETAMY—E X
YIRY YT avhETY,

IVA—TFS5S4AXTAMY—ER, T4 —TF54 XTAMY
—EXTEH. EHDOLY KNy REIRSA VIZDONT, 2@
THEIZCAESNTWAESICEEHICTAMY—ER %R
#gLxEd,

Technical Relationships Management Service, Technical
Relationships Management Service T & .
https://redhat.com/en/services/support/technical-
relationship-management-service|IZEH b EH Y. £IZU T
9747 - H—ERTHITAMY—ERDY Tty F%iR
®mLET,

BEYR—F TUP=7 (IDSE| ) Y—EXDHITRY
yFoay

DSEH—ER(E. {EESNfzRed HatR—+ ToO=7
NDT IV ERE/DIEHIZ. FEDRZES A > (Red Hat
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Scope of Coverage. For certain Software, Red Hat offers
Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you
with (a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes, but only for issues related to your use
of such products for Development Use and (ii) advice
concerning application architecture, application design,
industry  practices, tuning and application porting
(collectively, “Developer Support”’). Developer Support
Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or
(c) software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat Application
Services and/or Red Hat OpenShift Developer Support
Subscriptions, Developer Support is provided for up to one
hundred (100) developers provided all support requests will
be made by up to two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You
may purchase Professional (two (2) business day response
time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited
number of requests for Red Hat Developer Support
Subscriptions.

Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make
certain Subscriptions available to partners for Development
Use. Red Hat Partner Support Subscriptions provide support
to a specified number of partner contacts. For each paid,
active Red Hat Partner Support Subscription, Red Hat will
provide (a) access to the supported versions of the
respective products through a Red Hat Portal; and (b)
assistance with installation, usage and configuration,
diagnosis of issues, and bug fixes, but only consistent with
Development Use. Red Hat Partner Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software included
in the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Partner Support
Subscriptions as set forth at
https://access.redhat.com/support/offerings/production/sla.
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