PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs
your use of Software Subscriptions and Support Subscriptions,
including those offered or deployed on public clouds, and is subject
to the Red Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in
the base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing
notice using other reasonable means. If you do not agree to the
revised version then, (a) the existing Product Appendix will
continue to apply to Subscriptions you have purchased as of the
date of the update for the remainder of the then-current
Subscription term; and (b) the revised version will apply to any new
purchases or renewals of Subscriptions made after the effective
date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.centos.org, okd.io, stackrox.io,
github.com/ansible/awx or other community projects unless you
use the Services hereunder with such open source projects.

1.  Software Subscription Terms.
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Table 1.1
Unit Unit Definitions
an acceleration processing unit (e.g. GPU or NPU) or board as set forth at

Al Accelerator
of the Software.

https://access.redhat.com/support/policy/updates/rhaiaccelerator that contains or executes all or a portion

a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate managed by the Software.
Cluster a group of connected computing resources or devices intended to work together.
a physical processing core located in a CPU or a virtual processing core within a virtual machine or
Core . . ) .
supporting a container, in each case, that contains or executes the Software.
Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).
CPU a processing unit in a computer system.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment shared data store.

means an installation of a single instance of the Software or a single Quay Enterprise registry using a single

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

Gateway gateway).

a deployment of any gateway (including, but not limited to translation, routing, security or connectivity

Gateway Requests

the total number of interactions (including but not limited to programmatic calls, requests or other
interactions) with a Gateway over a given period of time.

GB of RAM a gigabyte of processing memory that contains or executes the Software.
GPU a graphical processing unit that contains or executes all or a portion of the Software.
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IBM Z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software..

Managed Node

each and every Node managed (directly or indirectly) by the Software or Online Service. “Node” means a
Virtual Node, Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of the
Software.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated
Facility for Linux) including
PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SoC

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual
Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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(a)()

Use of Subscription Services.

Basis of the Fees. While you have a Subscription entitling (a)(i)

you to receive Subscription Services for a Red Hat Product,
you are required to purchase the applicable Subscriptions in
a quantity equal to the total number and capacity of Units for
that Subscription from the commencement of your use or
deployment of such Subscription or a part thereof. For
purposes of counting Units, Units include non-Red Hat
products if you are using Subscription Services to support or
maintain such non-Red Hat products. The fees are for
Subscription Services; there are no fees associated with the
Red Hat Software licenses. An instance of a Red Hat
Universal Base Image by itself (e.g., not combined or used
with Red Hat Subscriptions) is not considered a Unit unless
such instance receives or uses Subscription Services.

(a)(ii) CPUs, Cores, Sockets and Al Accelerators. For Units, and

(b)

BB

the capacities associated with Units, that are based on
processors running the Software (such as Physical Nodes,
Virtual Nodes, CPUs, Cores, and Al Accelerators), you are
required to purchase Subscriptions that match the type of
processor running such Software. For example, if you are
running OpenShift Al on an Al Accelerator, you are required
to purchase Al Accelerator based Subscriptions.
Subscriptions that do not specify a processor type are based
on x86 processors.

Supported Use Cases. Subscription Services are only
provided when the Software is used for Supported Use
Cases as described in this Section 1.2 and the Exhibits to
this Product Appendix. The Supported Use Cases also
determine the type of Subscription that is required. Software
Subscriptions are supported on x86 and ARM architectures,
unless a different architecture is specified in which case only
the specified architecture is supported. If your use of any
aspect of the Subscription Services is contrary to or conflicts
with a Supported Use Case, you are responsible for
purchasing the appropriate Subscriptions to cover such
usage. For example, if you are using a Red Hat Enterprise
Linux Desktop Subscription on a System that is a server, you
are obligated to purchase a Red Hat Enterprise Linux Server
Subscription.
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Table 1.2(b): Supported Use Cases

Use Case Supported Use Case Capacity Limitations and

Name Examples

Bare Metal Supported when installed and running on physical hardware utilizing x86 or ARM As s.et. forth _in the pr‘oduct
. description and the applicable

Node architectures.

terms in Exhibit 1.B.

Edge Server

Supported only for server class hardware used for distributed computing, excluding
deployments in a centralized data center, purpose built hosting facility or public
cloud.

Physical and virtual server class
instances, typically connected to
data sources from Edge Devices
and optionally connected to
cloud and centralized data
center resources. Server class
hardware and systems with up to
two (2) physical sockets

Edge Device
(formerly
known as Edge
Gateway or
Edge
Endpoint)

Supported only for distributed computing and data collection on devices close to the
data source on Bare Metal Nodes (single Socket up to 32 Cores) or Virtual Nodes
(up to 32 vCPUs).

Devices include hardware with
single socket x86 or ARM
processors with up to 32 Cores,
system on a chip (“SoC”) or
system on a module (“SoM”).
Examples include Intel NUCs with
mobile or desktop class
processors, and ruggedized edge
computing hardware.

Edge Network

Supported only on distributed networking hardware that provides the connectivity or
traffic management to and within remote locations.

Devices include switches, routers,
firewalls and load balancers.

Edge Network
Device

Supported only on small-factor network components that extend connectivity and
are managed either locally or remotely by a controller.

Devices include wireless access
points and small routers (DSL and
cable modems).

Supported only on Systems or Physical Nodes used intermittently for disaster
recovery purposes such as systems receiving periodic backups of data from

Disaster : . . As set forth in the product
Recover production servers, provided those disaster recovery systems have the same descriotion
y Service Levels and configurations (e.g. Socket-pairs, Virtual Guests, Cores). The ption.
Disaster Recovery Use Case does not include the execution of active workloads.
i?;ll(il\jgland Supported only for Software used for backup or archival purposes. Off-line storage devices.
Developer Solely to support the Software contained in the Red Hat Developer Support for .
Support for . Not applicable.
Teams Subscription for Development Use.
Teams
Supported for temporary scenarios where Client is (a) transitioning from an
Migration unsupported technology to a standard Red Hat Product, or (b) upgrading from one | Not applicable.
version of a Red Hat Product to a newer version or variant of a Red Hat Product.
Supported only for the deployment of virtualized and containerized
telecommunication services or network functions that deliver consumer services,
business services, mobile services, content services, telecommunication workloads
NFV and loT services. Use cases not supported include but are not limited to nodes .
N . ) . ) ) Not applicable.
Applications running general purpose IT or Enterprise applications in central or regional data
center deployments, nodes running developer features/services or application
development workloads, and nodes running databases, web applications, file
services or third party operators.
IBM Z Supported only on the IBM Z architecture. Not applicable.
IBM Power Supported only on the IBM Power architecture. Not applicable.
Add-On Supported only on active Standard and Premium level base Subscriptions (e.g. Red
. Hat Enterprise Linux Server and Red Hat OpenShift Container Platform) and certain | Not applicable.
Subscriptions )
developer offerings.
Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software development use. Qualified -
. L . ) g Minimum of one thousand (1,000)
Academic academic institutions must be accredited by a national accreditation agency (e.g.
) o . FTEs
the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).
Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified
academic purposes as described above, standard Red Hat Enterprise Linux
Subscription rates apply.
High Sgpported only for hlgh performgn.ce _computmg ( HRC ) that consists of g Clus.ter Minimum of four (4) Physical
Performance with all of the following characteristics: (a) the Cluster is used for compute-intensive Nodes per Cluster
distributed tasks sent to individual compute nodes within the Cluster, (b) the Cluster P
B (1R 444~—2 2025 #£8 A
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Computing
(HPC)

works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving Clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of
nodes in the Cluster and (d) all compute nodes in the Cluster have the same Red
Hat Enterprise Linux configuration. When Red Hat Enterprise Linux for HPC Head
Nodes (an optional Software Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC Compute Nodes Software
Subscriptions for the compute nodes in the same Cluster, the compute node inherits
the Service Level of the Head Node.

Grid

Supported only in a compute Grid where a “Grid” means a Cluster with the following
characteristics: (a) all the nodes in the Cluster have the same Red Hat Enterprise
Linux configuration, (b) the Cluster is running a single application or is controlled by
a single job scheduler, (c) the workloads are sent to the Cluster by a job scheduler,
(d) the workloads are maintained in a single distributed application across the
Cluster, (e) the workloads are non-interactive, and (f) the production outage of the
Cluster is defined as 30% of the nodes in the Cluster being unable to run the
workload. This Supported Use Case does not include nodes running databases,
web applications, load balancing, or file services.

Minimum of fifty (50) Socket-pairs
per Cluster
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(c) Development and Production Uses.

This Section (c)
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describes four types of activities (Demonstration Activities;
Individual Coding and Testing Activities; Multi-User
Development, Test and Integration Activities; and
Deployment Activities). Those terms are defined in the
Definitions section below and each is categorized as either a
Development Use or a Production Use, based on the Red
Hat Product to which the activities are associated.
“Development Use” means the activities set forth in Table
1.2(c) identified as Development Use; and also includes
creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator
or Ansible integrations). “Production Use” means those
activities identified as Production Use in the Table below and
any use other than for Development Use. Development Use
and Production Use are used in numerous Use Cases in the
attached Exhibits to describe the type of Subscription
Services available. Notwithstanding anything to the contrary,
Development Use and Production Use both exclude
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Unauthorized Subscription Services Uses (defined in
Section 1.2(g) below.

Table 1.2(c): Development and Production Use

—EX (FROE 12%£h)TER) OFEAR. ARAREKR
ERBROEL LML ENET,

Development Use vs Production Use

Demonstration Individual Coding Multi-User Deployment
Activities and Testing Development, Test and Activities
Activities Integration Activities
Red Hat Enterprise Linux and Development Use Development Use Development Use Production Use
associated products (Exhibit 1.A) P P P
All other Red Hat Subscriptions . .
(Exhibits 1.8, 1.C, and 1.D) Development Use Development Use Production Use Production Use
& 1.2(c): FRERUVAERR
Ly Fny FOBERSA > BAFEAE & A ERi®

FEVRML—Y BADI—FT 125 TILFL—HRHE. TR
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2Y 1) Foar (B 1B, BAF A& BAF A& RER®E RER®E

(d) Service Levels. You agree not to request or use higher (d)
Service Levels for Software Subscriptions where you have
purchased Subscriptions with lower Service Levels, and
agree to purchase the highest Service Level that you use or
request. For example, if a Cluster of nodes requires the
highest Service Level, all of the nodes in that Cluster require
the highest Service Level.

(e) Transferring Subscriptions. You may reallocate (e)
Subscriptions within or between Affiliates operating under
the Agreement provided you are accountable for the number
and types of Units.

(f)  Scope of Use of Subscription Services. The Agreement (f)
(including pricing) is premised on the understanding that you
will access Subscription Services only for your internal use
(which may include Affiliates other than any entities in
Russia, Belarus or jurisdictions prohibited under United
States law) and you agree not to access Subscription
Services for any other purpose. Your internal use of
Subscription Services may include running a web site,
offering your own software as a service or integrating Al
functionality into your application which is accessible by your
users, provided that (i) such use does not include a
distribution, sale or resale of any of the Subscription
Services, (ii) the primary purpose of such use is to provide a
material value added application other than the Subscription
Services, (iii) the Subscription Services are supporting
Software installed on hardware or cloud instances controlled
by you, and (iv) all Subscription Services provided by Red
Hat will be provided solely to you or third parties acting on
your behalf (such as contractors, subcontractors, or
outsourcing vendors) and not to your hosted customers. You
agree not to provide Subscription Services to, or use them
for the benefit of, a third party (such as, using Subscription
Services to provide hosting services, managed services, or
Internet service provider (ISP) services). Subscription
Services may be used by third parties acting on your behalf,
such as contractors or outsourcing vendors, provided you (i)
are fully responsible for the activities and omissions of the
third parties acting on your behalf and (ii) in the case of a
migration to a third party cloud or hosting provider, are
qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below. As described
further in Section 1.4, the limitations in this Section apply only
to Red Hat'’s obligations to provide Subscription Services and
not to your rights under free and open source software
licenses.
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Unauthorized Use of Subscription Services. You agree
not to engage in any unauthorized use of the Subscription
Services, which includes: (i) only purchasing or renewing
Subscriptions based on less than the total number of Units,
(ii) splitting or applying Subscription Services purchased for
one Unit to two or more Units, (iii) providing Subscription
Services (in whole or in part) to third parties, (iv) using
Subscription Services in connection with any redistribution of
Software or (v) using Subscription Services to support or
maintain any non-Red Hat Software without purchasing the
appropriate  quantity of Subscriptions  (collectively,
“Unauthorized Subscription Services Use”).

Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscriptions will begin on the earlier of the
date you purchase or first use the Subscription.

End User and Free and Open Source Software License
Agreements. The Red Hat Software is governed by the
perpetual End User and Free and Open Source License
Agreements set forth at
https://www.redhat.com/en/about/eulas. Subscription
Services are term-based and will expire if not renewed.
Nothing in this Agreement is intended to limit your rights to
software code under the terms of a free and open source
software license, including your rights to use, copy, modify
and distribute Software in accordance with such licenses.
Engaging in Unauthorized Subscription Services Use is a
breach of this Agreement but does not affect your rights
under the free and open source software licenses that
govern the Software. Upon termination or expiration of this
Agreement, you will no longer have access to future
Software Maintenance and other Subscription Services, but
you will continue to have all of your rights under the free and
open source software licenses.

Red Hat Subscription Bundles. Red Hat offers
combinations of Subscriptions with complementary feature
sets and price discounts (“Bundle”).The basis of the fees for
these Bundles is the combined use of such Subscriptions on
a single Unit. When any of the Subscriptions are used
independently from the Bundle, the fees for such
independent usage will be Red Hat's standard fees
associated with the Unit for the particular Subscription.

Usage Related Information. The Subscription Services
may collect and transmit usage information ("Usage Data").
Usage Data may be used for the purposes of providing
support and upgrades, optimizing performance or
configuration, minimizing service impacts, identifying and
remediating threats, troubleshooting, improving the offerings
and user experience, responding to issues and usage and
billing. Red Hat may use third parties to assist in the
collection and processing of Usage Data. Additional details
related to the types of Usage Data collected and, if available,
the methods by which you may opt out of such collection are
provided in the specific Red Hat Product documentation.
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1.7

1.8

1.8.1

1.8.2

Policy Assessment Features. Some Red Hat Products
may provide features or tools to assist with the validation,
remediation, and maintenance of your internal policies or
third party standards. Red Hat makes no representations for
compliance or certification with your internal policies or any
third party standards or regulations.

Al Technology. Certain Red Hat Product may provide an
option for you to input questions or prompts into an interface
(e.g. chat interface or code editor) ("Input"). The Input is
passed to a large language model ("LLM") that provides
responses or suggestions ("Output"). The Output may
require you to make additional modifications to be useful. It
is your responsibility to determine if any Output is accurate
or appropriate for your use. Red Hat does not claim any
intellectual property rights with respect to Input or Output.
Your use of Output is at your discretion and Red Hat makes
no warranties or guarantees with respect to Output. You are
responsible for ensuring your use of any LLM or other Al
model complies with any applicable laws and regulations.

Al Assistant. Certain Red Hat Products may include optional
features that use an LLM to assist you with guidance, advice,
and information regarding Red Hat Products ("Al
Assistant"). Al Assistants are not intended to process
personal information, and you agree to not include any
personal information in the Input. Al Assistants use an LLM
which may be provided by Red Hat or a third party, or hosted
by you.

Al Platforms. Certain Red Hat Products (such as RHEL

Al) contain Al tools and models that allow you to train, fine-tune,
deploy, and manage Al models on-premise or in an environment
you control ("Al Platform”).

1.8.3

1.9

21
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Third Party Models. Al Platforms and Al Assistants may
enable the use of third party LLMs or other Al models that
you obtain separately or from a Red Hat hosted repository
(“Third Party Models”). Third Party Models are subject to and
governed by terms provided by the third party. Red Hat may
optimize certain Third Party Models for use with Red Hat
Products. Third Party Models are not Red Hat branded
models and no other support will be provided.

Third Party Offerings. In connection with the Software
Subscriptions, Red Hat may make available or you may use
third party software, services, data, models or operators to
enable the software or services of third parties (“Third Party
Offerings”). Third Party Offerings are governed by the terms
provided by the third parties. Red Hat and its licensors and
vendors have no obligations or liability with respect to such
third party or the Third Party Offerings. Third Party Offerings
are not Red Hat Products.

Support Terms

Previews and Evaluations. Red Hat may offer Preview or
Evaluation Subscriptions for trial or evaluation purposes only,
including offerings or features described as evaluation, trial,
preview or beta. Preview or Evaluation Subscriptions are not
for Production Use or Development Use and may be
provided with limited or no Support and subject to other
limitations. Red Hat may change or remove Preview or
Evaluation Subscription offerings at any time, which may
result in data loss, service unavailability, and deletion or re-
provisioning of software.
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limited number of promotional Software Subscriptions
identified as “Promotional” in an ordering document for a
single term (“Promotional Units”). Promotional Units are not
renewable or extendable. During the term of the Promotional
Units and upon expiration, Client may purchase additional
Units of Software Subscriptions at Red Hat's standard per
Unit pricing upon mutual agreement.

Developer Subscriptions. Red Hat may offer Subscriptions
for Development Use as set forth in Section 1.2 above.
Developer Subscriptions may be provided with limited or no
Support and/or subject to other limitations. Developer
Subscriptions are intended only for Development Use and
you agree not to access these Subscription Services for
Production Use or any other purpose.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to
numerous Red Hat Enterprise Linux and associated Add-On
Subscriptions (excluding Red Hat OpenShift Container
Platform), on a self-supported basis only for Development
Use and you agree not to access these Subscriptions
Services for any other purpose. You may purchase Support
Add-On Subscriptions for certain Subscriptions contained in
Red Hat Developer Subscription for Teams. If you provide
Red Hat with personal information in the form of a list(s) to
create accounts on a batch or bulk basis, you represent to
Red Hat that you have the required consents of the
individuals on such lists to be added to the appropriate Red
Hat systems.

Support from a Business Partner. If you purchase
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.5
does not apply to you and you should work with your
Business Partner to obtain support services. Section 2.5 only
applies if you have purchased Subscriptions with Support
provided by Red Hat.

Support from Red Hat.

Development Support. Certain Subscriptions include
Development Support. “Development Support” consists of
assistance with architecture, design, development,
prototyping, installation, usage, problem diagnosis and bug
fixes with respect to the specified Software, in each case, for
Development Use. Requests for deployment and
maintenance assistance and/or assistance for Production
Use are not included within the scope of Development
Support, but may be available on a consulting basis under
the terms of a separate agreement.

Production Support. Certain Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage,
problem diagnosis and bug fixes with respect to the specified
Software, in each case, for Production Use. Production
Support does not include assistance with (i) code
development, system design, network design, architectural
design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
(ii) third party software made available with Red Hat
Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (“EPEL”) channels or
(iv) preview technologies.
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language but may be available in other languages based on
available resources. Red Hat does not provide support for
(a) any underlying infrastructure, any third party products, or
any upstream open source community projects including
those that are the basis of a Red Hat Product; (b) Software
that (i) you (or a third party) have modified or recompiled, (ii)
is running on hardware or platforms that are not Supported
Configurations or (iii) is not running in its Supported Use
Case; (c) any work performed under a separate professional
services engagement; (d) individuals who are not your
Support Contacts; and (e) Subscriptions running in excess of
the number of Units you have purchased or outside the
applicable Use Case. You are responsible for testing the
Software before deploying it in your environment, backing up
your systems on a regular basis and having those backups
available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support. Unless otherwise agreed
in writing, Support does not include remote access by Red
Hat personnel to your network and/or systems.

Support for Al Platforms and Al Assistants. Support for
Al Platforms and Al Assistants is only provided for the
components that are included in a Red Hat Product and
when running on a supported environment. Consistent with
Red Hat’s third party support policy, Red Hat may, at its
discretion, assist with your use of third party components
including Third Party Models, but any issues such as bug
fixes or updates for those third party components or Third
Party Models are the responsibility of the third party. Support
will not be provided for any Input, Output, or content provided
by Client.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following levels of support, depending on the Red Hat
Product: Self-support (limited offering), Standard or
Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla

(“Service Levels”).

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your
entittement to the relevant Support. Certain Support is
provided only during Red Hat's local Standard Business
Hours. You may contact Red Hat through your designated
Support Contacts. You may designate up to the number of
contacts described at
https://access.redhat.com/support/offerings/production/cont
acts .

Software Lifecycle. During the life cycle of Software, the
scope of Software Maintenance and Support evolves and,
after a period of time, we discontinue Software Maintenance
and Support for older versions of Software. The life cycle for
Software Maintenance and Support is described at
https://access.redhat.com/support/policy/update_policies

and in applicable Exhibits. For certain versions of Software,
you may purchase Extended Update Support (“EUS”),
Extended Life Cycle Support (‘ELS”) or ELS Long Life Add-
On Subscription(s) to extend your Subscription Services as
further described at https://access.redhat.com/product-life-
cycles/update policies. ELS Long Life Add-On Subscriptions
have reduced scope and specific fixed start and end dates
for specific versions of Software. If you purchase EUS
(excluding Red Hat Enterprise Linux EUS Subscriptions),

(BZ:E)
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ELS and ELS Long Life Add-On Subscriptions that Support
certain versions of Software, you are required to purchase
such Subscriptions in a quantity equal to the total number
and capacity of every Unit running such versions of Software.

Cloud Access: Deploying Subscriptions in a 3.

Public Cloud

Enabling Eligible Subscriptions for use in a Public 3.1

Cloud. You may deploy Subscriptions in a Vendor’s Cloud
under the Cloud Access program if you have purchased a
sufficient number of Units, provided the Subscriptions do not
have Units that are solely based on physical attributes as
further described at the Red Hat Subscription Management
Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Subscriptions for use in a Vendor’s Cloud
does not change the start date or the duration of the original
Subscriptions. This means that when your Subscription
expires, your access to the Subscription Services will cease,
unless renewed.

Cloud Usage Reporting. You consent to a Vendor reporting 3.2

to Red Hat your usage of Subscriptions in the Vendor's
Cloud.

Public Cloud Terms of Service. Through the Cloud Access 3.3

program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software
related notices) may only be available to you via the Red Hat
Portal. Payments to Red Hat for Subscriptions do not include
any fees that may be due to the Vendor for the Vendor's
Cloud services. Red Hat is not a party to your agreement with
the Vendor and is not responsible for providing access to the
Vendor's Cloud or performing any other obligations of the
Vendor. The Vendor is solely responsible and liable for the
Vendor's Cloud. Red Hat may have a support relationship
with the Vendor that enables Red Hat and the Vendor to
collaborate and you consent to Red Hat and the Vendor
sharing information for the purpose of providing Subscription
Services. Red Hat will provide Support to you for each
Eligible Subscription pursuant to this Agreement. Certain
software components or functionality may not be available or
supported when used in the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other 3.4

services, offerings or commitments related to their Clouds,
which may include the provision of services by US only
personnel, compliance with various legal regimes or other
Vendor Cloud specific obligations and do not apply to
Subscriptions. As between Red Hat and you, you are solely
responsible for complying with any applicable export laws or
regulations related to your use of the Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat.

Vendor Termination. Red Hat may terminate the availability 3.5

of a particular Vendor that offers Cloud Access with sixty (60)
day notice, provided you may continue to use any
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Subscriptions for the remainder of the term on another
Vendor’s Cloud or on your premises under the terms of this
Agreement.

Definitions

“Add-On Subscriptions” are optional layered Subscriptions
that may be purchased in addition to an underlying base
Subscription (e.g. a Red Hat Enterprise Linux or Red Hat
OpenShift Container Platform Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts
to end users.

“Cloud Access’ is the Red Hat program when using Eligible
Subscriptions in a Vendor’s Cloud as set forth in Section 3.

“Demonstration Activities” means deploying some or all of
the Software with other software or hardware solely for the
purpose of illustrating its capabilities excluding use in
staging and acceptance testing environments and revenue
generating deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or
applications for any reason except Development Use and/or
(c) for backup instances, whether cold or hot backup.

“Evaluation Subscriptions” and/or “Preview
Subscriptions” means Subscriptions offered without
charge solely for evaluation and not for Production Use or
Development Use, including offerings described as
evaluation, trial, preview or beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation
of Software) to develop other software and/or perform
prototyping or quality assurance testing, excluding any form
of automated testing, multi-user testing and/or multi-client
testing.

“Multi-User Development, Test and Integration
Activities” means deploying Software components,
container images or products packaged as container
images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing
and/or multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container
Registry, cloud.redhat.com and/or Red Hat Update
Infrastructure (“RHUI”) that provides access to Software and
Subscription Services.

“Red Hat Products” means Software, Services, and other
Red Hat branded offerings made available by Red Hat.

“‘Red Hat Universal Base Image(s)’ means a certain
subset of Red Hat Enterprise Linux user space (non-kernel)
software components and supporting container software
provided by Red Hat via Red Hat Universal Base Image
repositories.

“Service Levels” are defined in Section 2.5.5 above.

“Software” means Red Hat branded software that is
included in a Software Subscription offering.

“Software Maintenance” means access to updates,
upgrades, corrections, security advisories and bug fixes for
Software, if and when available
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“Software Subscription” means a Subscription that
contains Subscription Services for Software, including
access to a Red Hat Portal to obtain the applicable Software,
Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport

“Subscription” means a time bound Red Hat Product
offering. For the purposes of this Product Appendix it refers
to Software Subscriptions and Support Subscriptions, as
applicable, and may also be referred to as Red Hat
Products.

“Subscription Services” means services provided in a
Subscription which may include access to a Red Hat Portal,
Software Maintenance, Support and any other Red Hat
services associated with and during the term of a
Subscription.

“Support” means Red Hat technical support for issues
relating to Software as described in this Product Appendix.

“Supported Configuration(s)” means the supported Red
Hat Product hardware and platform configurations that are
listed at https://access.redhat.com/supported-

configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscription” means a Subscription that
contains a specialized Support offering that is supplemental
to Support provided in Software Subscriptions.

“Supported Use Case(s)’ means the manner and/or
environment in which a particular Subscription(s) is used
and supported as further defined in this Product Appendix or
an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from
whom you purchase Cloud services and who is authorized
by Red Hat to participate in the Cloud Access program.
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This Exhibit 1.A. to Product Appendix 1 governs your use of the

Subscriptions described below.

1.  Unit of Measure and Purchasing Requirements for 1.
Red Hat Enterprise Linux Server,
Virtualization and Red Hat OpenStack Platform
Table 1 sets forth the Units of measure, capacity limitations,
and Supported Use Cases for various Red Hat Enterprise
Linux, Red Hat Virtualization and Red Hat OpenStack

Platform Software Subscriptions.

Red Hat

HANBEXEICHET 5 DRI 1.A. ORHIE. LUTICFERY

3. BERICEDHIRI YT avoTHAREERELTY

E3 2

Red Hat Enterprise Linux Server .
Virtualization % f\Red Hat OpenStack Platform®
BEL=y FRUCHEARS

% 1 (X. Red Hat Enterprise Linux, Red Hat Virtualization &
URed Hat OpenStack Plattorm®D&fEY 7 ko7 H TR
JUF avofilEazy b BEHIR. RUYR—rsh

Red Hat

51—RF7—RERLE=HLDTY,
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Table 1
il Capacity Supported Use Case
Measure
So;l;eéé:; or Virtual Nodes
Red Hat Enterprise Linux Server Physical Socket-pair for each Physical Supported only for server computing on
(Physical or Virtual Nodes) Node Node Supported  Configurations, including
or or delivery of services to other logical or
Virtual Nodes 2 Virtual Nodes physical client or server systems and the
execution of multi-user applications,
including an entitlement to certain Ansible
components to enable Ansible
playbooks, roles or modules that are
included with or generated by certain Red
Hat Products, (e.g. Red Hat Enterprise
Linux System Roles, or remediation
playbooks generated by Red Hat
Insights) (collectively the “RHEL Use
Case”). Any use of Ansible components
other than the RHEL Use Case requires
the purchase of Ansible Automation
Platform Subscriptions.
Red Hat Enterprise Linux for RHEL Use Case and supported only on
SAP Solutions Supported Configurations certified by
SAP solely to run SAP’s HANA platform,
S4 HANA or NetWeaver products (“SAP
Use Case”).
Red Hat Enterprise Linux for Edge Supported Use Case (Section 1.2
Distributed Computing, Edge (b) above)
Server RHEL Use Case
Red Hat Enterprise Linux for Supported only for the number of Units
Third Party Migration migrated from third party software at the
time of the original purchase and does not
support Add-On Subscriptions.
RHEL Use Case
Red Hat Enterprise Linux for Physical Single Socket for each Physical Edge Device Supported Use Case
Distributed Computing, Endpoint Node Node (Section 1.2 (b) above)
or or RHEL Use Case
Red Hat Enterprise Linux for Virtual Nodes 2 Virtual Nodes Edge Device Use Case (Section 1.2 (b)
Distributed Computing, Gateway above)
RHEL Use Case
Red Hat Enterprise Linux for Physical Socket-pair Unlimited RHEL Use Case
Virtual Datacenters (See Note 1 Node Virtual Nodes
below) running on a
Red Hat Enterprise Linux for Socket-pair RHEL Use Case
Virtual Datacenters for SAP SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for Physical Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Node Board peripheral boards.
Red Hat OpenStack Platform Physical Socket-pair Unlimited Red Hat Enterprise Linux provided with
Node Virtual Nodes this Subscription is supported solely on
running on a the x86 architecture when used as the
Socket-pair host operating system for running Red
B (1R 15/44 X—2 2025 #£8 A




Hat OpenStack Platform or when used as
the guest operating system with virtual
machines created and managed with Red
Hat OpenStack Platform. Red Hat
Enterprise Linux is currently the only
supported operating system for Red Hat
OpenStack Platform. Red Hat
OpenStack Service Telemetry
Framework is included and consists of
Red Hat AMQ and Red Hat OpenShift
Container Platform, and is only supported
when used to monitor and manage virtual
machines created with Red Hat
OpenStack Platform (collectively the
“OSP Use Case”).

RHEL Use Case

Red Hat OpenStack Platform for Physical Socket-pair None OSP Use Case

Bare Metal Managed Nodes Node RHEL Use Case

Red Hat OpenStack Platform Physical Socket-pair Unlimited Supported only for workloads running

Control Plane on Red Hat Node Virtual Nodes OpenStack Platform Control Plane on

OpenShift running on a Red Hat OpenShift Container Platform.

Red Hat OpenStack Services on Socket-pair OSP Use Case

OpenShift OCP Use Case

Red Hat Enterprise Linux for Physical Socket-pair N/A Red Hat Enterprise Linux for Real Time is

Real Time Node only supported for running applications
that have been documented on Red Hat’s
Certification or Support web sites to be
compatible with the Red Hat Enterprise
Linux Real Time kernels.
RHEL Use Case

Red Hat Virtualization Supported on physical hardware solely to
support virtual guests. Red Hat
Virtualization is designed to run and
manage virtual instances and does not
support user-space applications. Red Hat
Virtualization may be used as a virtual
desktop infrastructure solution, however,
the Subscription does not come with
software or support for the desktop
operating system. You must purchase the
operating system for each instance of a
desktop or server separately. Red Hat
Virtualization Manager, a component of
Red Hat Virtualization, includes a
subscription for Red Hat Enterprise Linux
for the purposes of running Red Hat
Virtualization = Manager. Red Hat
Virtualization includes Red Hat JBoss
Enterprise Application Platform solely
supported to run certain utilities in Red
Hat Virtualization.
RHEL Use Case

Red Hat Enterprise Linux for RHEL Use Case running on ARM based

ARM systems.

Red Hat Enterprise Linux for Physical Upto4 N/A RHEL Use Case running on a Power

Power Node processor based system.

Red Hat Enterprise Linux for or cores RHEL Use Case and SAP Use Case

SAP Solutions for Power Virtual Nodes or running on a Power based system.

Socket-pair

Red Hat OpenStack Platform for Physical Socket-pair N/A RHEL Use Case and OSP Use Case

IBM Power Node running on Power based systems.

Red Hat Enterprise Linux for IBM Z IFL N/A N/A RHEL Use Case running on IBM Z.

IBM Z

Red Hat Enterprise Linux for

IBM Z and LinuxONE with

Comprehensive Add-Ons

Red Hat Enterprise Linux for IBM Z IFL N/A N/A RHEL Use Case and SAP Use Case

SAP Applications for IBM Z and running on IBM Z.

LinuxONE with Comprehensive

Add-Ons
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Red Hat Enterprise Linux Full Time 1-2 Sockets 1 Virtual Red Hat Enterprise Linux and Red Hat
Academic Site Subscription Equivalent Guest OpenStack Platform as part of this
(FTE) Subscription are only supported for use
by qualified academic institutions
(“Academic Use Case”). Qualified
academic institutions must (a) be
accredited by a national accreditation
agency (e.g. the United States
accreditation is located at
http://ope.ed.gov/accreditation/Search.a
spx) and (b) have at least one thousand
(1,000) FTEs.

RHEL Use Case

Red Hat Infrastructure for Academic Use Case
Academic Institutions - Site
Subscription
Red Hat Enterprise Linux System 2 CPU 1 Virtual Supported only on personal computing
Workstation Unlimited Guest or 4 systems with a primary purpose of
RAM Virtual executing applications and/or services for
Guests a single user who is typically working

from a directly connected keyboard and
display. Each Red Hat Enterprise Linux
Workstation Subscription includes one
Satellite Module to be used solely with a
single Red Hat Enterprise Linux
Workstation System.

Red Hat Enterprise Linux System 1 CPU 1 Virtual Supported only on personal computing
Desktop Up to 8GB Guest systems with a primary purpose of
RAM executing applications and/or services for

a single user who is typically working
from a directly connected keyboard and
display. Red Hat Enterprise Linux
Desktop does not include support for
open source server applications (e.g.,
Apache, Samba, or NFS), testing and
development purposes or to share data
with peers. Each Red Hat Enterprise
Linux Desktop Subscription includes one
Satellite Module, each to be used solely
with a single Red Hat Enterprise Linux
Desktop System.

Red Hat Enterprise Linux for Physical 1-2 Sockets, 9 Logical Partitions RHEL Use Case running on Fujitsu
PRIMEQUEST Node 4 Sockets, 10 Logical Partitions PRIMEQUEST systems.
6 Sockets, 11 Logical Partitions
or
8 Sockets, 12 Logical Partitions
Red Hat Enterprise Linux Server Physical Socket-pair None RHEL Use Case
Entry Level Node

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Subscription with the same (a) Service Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided
that you do not exceed the total number of Virtual Guests associated with the underlying Subscriptions.
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Red Hat Enterprise Linux for SAP
Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Red Hat Enterprise Linux for Third
Party Migration
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Additional Terms for Red Hat Enterprise Linux
Server and associated Add-On Subscriptions

Red Hat Enterprise Linux Desktop and Workstation
Subscriptions

Production Support for Red Hat Enterprise Linux Desktop is
limited to Support Contacts that are helpdesk support
personnel and not end users.

Your Content. Certain versions of Red Hat Enterprise Linux
include tools with optional features that allow you to upload
your content to build container-based applications or manage
and deploy your content on your devices. By using any of
these features, you agree: (a) to provide Red Hat with the
rights required to host, build and, at your direction, deploy the
content to your devices, (b) that you are entirely responsible
for owning, acquiring and maintaining such rights and (c) any
and all deployments are to your or your Affiliates’ devices and
not to any third party.

Red Hat Enterprise Linux and Red Hat OpenStack
Platform ELS Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and IBM z systems, but only for
a limited set of software components Ilisted at
https://access.redhat.com/articles/4997301. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red
Hat will only support the last minor release of both Red Hat
Enterprise Linux and Red Hat OpenStack Platform and will not
make functional enhancements to versions of either Red Hat
Enterprise Linux or Red Hat OpenStack Platform during the
ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) independently layered or Add-On
Subscriptions such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
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must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat
Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-On Subscriptions, Red Hat
Enterprise Linux for Real Time, Satellte and access to
Software Maintenance, but no Support. If you use any of the
Subscription Services associated with Red Hat Enterprise
Linux Developer Suite for Production Use, you agree to
purchase the applicable number of Units.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a) access
to the supported versions of Red Hat Enterprise Linux and
updates through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only for
issues related to your use of Red Hat Enterprise Linux for
Development Use and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting.

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Enterprise Linux Developer Support Subscription
Levels. You may purchase Professional (two (2) business day
response time) or Enterprise (four (4) Standard Business
Hours response time) with web and phone support for an
unlimited number of requests for Red Hat Enterprise
Developer Workstation (one (1) System) and/or Red Hat
Enterprise Developer Support Subscriptions (twenty-five (25)
Systems).

Red Hat Enterprise Linux Al and Red Hat Al
Inference Server Software Subscriptions

Red Hat Enterprise Linux Al includes the following Red Hat
branded Al models: Red Hat Starter Model based on Granite,
Red Hat Instruct Model based on Granite, and Red Hat
Teacher Model based on Mixtral Instruct and LoRa. Table 5
sets forth the Unit of measure and Supported Use Cases for
Red Hat Enterprise Linux Al and Red Hat Al Inference Server.
You must purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters
described in Table 5 below. Red Hat Enterprise Linux Al
includes Al models that are large data files and not compiled
software in source and binary formats. Each Red Hat Al
Inference Server Software Subscription includes two Al
Accelerator entitlements: one to deploy Red Hat Al Inference
Server and one solely for deployment of a Red Hat Al
Inference Server on a Red Hat OpenShift platform. Any
additional deployments of Red Hat Al Inference Server or any
other application or GPU-based workload on the Red Hat

4.1
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CTCEBIEENFET. 1=y k%Red Hat Enterprise Linux
ELSF v v RNVITHTRI 54 TFBICE. Ly Fny b
DR—2 )L A D A— KL= Ehredhat-releases\
V=S HEA VR M= LTIBENBYET,

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suitel= & Y . R BIF
W — JL{f & Red Hat Enterprise Linux., — % ® Red Hat
Enterprise Linux Add-OnJ X4 1) 7 3 > Red Hat
Enterprise Linux for Real Time, Satelite XUV 7 ko7
AVTFFURANDT I ERENRLET HA—ToV—XH
RIBBEABET L LN TEETN, yR—MIFEFEE
A Red Hat Enterprise Linux Developer Suite[ZBiEd 54
TR )T avy—EREZARFARICSHERICH - 15
B, BATHI-Y MIESBATHZLICTRBRWVEE
W=3nehyYET,

Red Hat Enterprise Linux Developer Workstation
KU Red Hat Enterprise Linux Developer#ii—
FIROYTay

A DB £ Red Hat Enterprise Developer Workstation
‘>Red Hat Enterprise Linux Developert-7/R— b 4724
) FavicoE, Ly F/vy bl&(a)Red Hat Enterprise
Linux@D¥R— b ShTWEIN—Ca v RUV7y TF—+
~AMNDRed HatR—2 L5 D72 £ X, R (b)(i)Red Hat
Enterprise Linux® 4 > X b—)L. FIAAZRCHERKICET
B9 R— b BEOZHRU/NT DBEDXIE (1212 LRed
Hat Enterprise Linux®BF A& TO ZHAIZET &I
RYES) &7 FVr—>ay 7= 70 F v, . 775V
F—ay THAU ZREBT. Fa—=VIRUTTY
=3 vOBIEICETS7 A ROXIEFRELE
ER

Red Hat Enterprise Linux Developer Workstation & U*Red
Hat Enterprise Linux Developerty/R—k HITX 5 1y T
avIiCiF@BESINLVY I r TRy =2 (b)R—IL
T—ILRT7 TV —2 3D TNy, Fi=lE(c)Red Hat
IFRFSOLRSEY  HTYADRYFror, T
LEa—T9/80— £ LI Ia=T1494 05
AFTBYILRIITFICEEND YT LI T (DY R—
FEIEFELFEA,

Red Hat Enterprise Linux Developert/R— + 4T %
JyFLardL R, Red Hat Enterprise Developer
Workstation (1 X7 L) RU/FET-IERed Hat Enterprise
DevelopertyR— bk H#TRXH YT a> (25 VRATL) IS
2WT., EHEHROWebRUVEZETOYR—FE#DT
A7zvyaFi 2 BEERLUANICEE) FREI 47
SAX (4 ZEEEBEURNICEE) #CBAVETE
ER

Red Hat Enterprise Linux Al# & U'Red Hat Al
Inference ServerY 7 bz 7 $TRH 1) T3
v

Red Hat Enterprise Linux AlIZ[&. Granitel~Z# 3 < Red Hat
Starter Model, GranitelZ# 3 < Red Hat Instruct Model.
Mixtral Instruct& LoRalZ# 3 < Red Hat Teacher Model &
Wot=Ly ENY FITSURDAIETILAEERTLE
9, & 51&. Red Hat Enterprise Linux Al$ & UFRed Hat Al
Inference Server®BIEI=w FRUHYKR—bEShda1—
Rr—RERLIEZEDTY, BERICEWLTIE, R5I28
BEhTwdai=y rRUZOMOFIREFREICEDE, &
UEHRUVBEOY TR YT avETEANEE R
EMNHY FEFI, £RedHatAl Inference Servery 7 k™ =7
HIRY YT avIziEx, 2 DDAl AcceleratorTV % 4 +
LAY ERNEFERLTUVET, 1 DIERed Hat Al Inference
Server£ T 7AAT5=HNDENDT. £ 5 1 DIFRed Hat
OpenShift platform(ZRed Hat Al Inference Serverz 5 70
19 5EHIZRESNSEHDTI, Red Hat OpenShift
PlatformIZRed Hat Al Inference ServerZ DD 7 F1) 4 —
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OpenShift Platform require additional purchases of Red Hat Al

Accelerator entitlements.

LarvEEMT IO A TS, £EGPUR—ZDT
—% B— FIZI&. Red Hat Al AcceleratorT> % A kLAY
FEBMEBATOILENHYFET,

Table 5
::f: d:i: Sl L Supported Use Case
Supported only when running on Red Hat Enterprise Linux for the purpose of deploying or
Physical using (a) the Red Hat Starter Model and Red Hat Instruct Model as a foundational LLM,
Red Hat Node or (b) the Red Hat Teacher Model to train the Starter Model and (c) the Red Hat Teacher
Enterprise Virtual Model to critique and filter the Output. Support will not be provided for any Input, Output,
Linux Al Node or content provided by Client. The Red Hat Enterprise Linux that is included in RHEL Al
One (1) Al | will only be supported for the deployment or use of the components included in RHEL Al
Accelerator | and subject to the RHEL Use Case.
Supported only when running on Supported Configurations as set forth at
Red Hat Al https://docs.redhat.com/en/documentation/red_hat_ai_inference_server/3.0/htmi-
Al . - . )
Inference Accelerator single/supported_product_and_hardware_configurations/index for the purpose of
Server deploying or using LLMs and other supporting models. Support will not be provided for
any Input, Output, third party models or content provided by Client.
5
vy Roy | ==vh Gt FR—PENBI—RT—2
B
a) Red Hat Starter Model % UfRed Hat Instruct Model # &£ A 7% LLME L T, b)Red
Hat Teacher Model % Starter Model® k L—=>45 M 1=&I1Z. c) Red Hat Teacher
Red Hat 4@52/— Model’&ﬂjjjo)#ttﬁt?»r)b’;‘t9‘/’7“0)7‘:&3127‘-’7!:14?T:liﬁﬁﬁ'éﬁﬂ’i'&
Enterprise FEIE Red Hat Ente:Prise LinuxJ:'C*‘%?T_L,'C L‘é%ﬁ‘l:@{%"ﬂ'ﬂ?— FEhFEST. AN H
Linux Al ﬁ’tﬁ/— N FREEEHRORBT 20T oVICHT Y R— MMIREShFEEARHEL
K AllZ& EFh T 3Red Hat Enterprise Linuxi&, RHEL AIZ&ENA TS 3 VR—=*
1Al 79 DhOTTAA A M ERIFFERADEZOOHIZHR— S, RHELA—X 7 —X
S L—% DHRARERYET,
YR— I LLMB L UHD Y R— b ETILET IO E-ERTSBMT.
Red Hat Al https://docs.redhat.com/en/documentation/red_hat_ai_inference server/3.0/htm|-\
Inference A_I 7ot sinqlelosupported product aﬂq_hardware confiqurations/inedexltiﬁ.i‘cUrL'Cl,\e%uﬁ
Server SL—% U*J‘?h—I~éhé%ﬁkt'é%ﬁéhfLfé%él:@ﬂ*ﬂ'ﬂi—Fénié'o HR—
ME. OAEBAN, HA, FEBETIL., FLEEERICKYREEShE Y
TUYVICEREShERA,

6. Red Hat Directory Server Software Subscriptions 6.

Red Hat Directory Server Y7 b2z 7 4 FX45 1
Joay

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Directory Server. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 6 below.
The Service Level for Directory Server is determined by the
Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node or Virtual Node running
Directory Server (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription is
Premium, then Directory Server would receive Premium level

% 6 [%. Red Hat Directory Server@IEL1 =y b RUHR—
FPENZI—RT—RERLIZLDTY, BEHKIE. K61
BEIATWSA1=y FRUZTOMOFIREEICESE, &
LB RVBEOY IRV TS a v EBATILENHY
F 9, Directory Server®+—E X LA L%, Directory Server
EREBIETCVLIYME — FELIIRE/ — RICET 5 —
R &1 BRed Hat Enterprise Linux 7 X9 1) T4 3 oy —
ERLARLIZE>TREYET (& XX A—R & BDRed
Hat Enterprise Linux¥ 7 bz 7 4 TRH YT arny

—ERLANUN TTLIT L) THDHIHBE. Directory Server
[CSOVWTREFLNBZYR—FETLITLLRLELGYFE
EREDS

Supported Use Case

Supported on server-based Red Hat Enterprise Linux Subscriptions (not Red Hat Enterprise Linux
Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Subscriptions).
A Replica Red Hat Directory Server is only supported with an active Subscription for a Primary Red
Hat Directory Server. “Replica” means a second instance of a Directory Server configured as a
subordinate to the first instance of Directory Server. Red Hat Enterprise Linux Server is supported
solely for the purpose of running Red Hat Directory Server Software. “Primary” means the
authoritative Red Hat Directory Server from which Replica Red Hat Directory Servers derive Red Hat

support).
Table 6

Red Hat Product Unit

Physical

Red Hat Directory Node or
Server Virtual
Node

Directory Server information.

BB
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https://docs.redhat.com/en/documentation/red_hat_ai_inference_server/3.0/html-single/supported_product_and_hardware_configurations/index
https://docs.redhat.com/en/documentation/red_hat_ai_inference_server/3.0/html-single/supported_product_and_hardware_configurations/index

Ly Fny FH& A=y k Y R—rEhd1—R45—X

Y —/3\—A~_—ZX MRed Hat Enterprise Linuxth 7X % 1) 7 3> (Red Hat Enterprise Linux Desktop
. Red Hat Enterprise Linux for HPC., & U'Red Hat Enterprise Linux Workstationh 7 X4 1) 72 3
UTIEHYFERA) THR—FShFET., LT 1) S DRed Hat Directory Serverld. 754 < 1) DRed
Red Hat Directory #WE/ — K| Hat Directory ServerlZB 9 28 H TRV Y T avicoWTOAHYR—bEhET, rl{?"}
Server F1=(XRA8 | hJ &iL. Directory Server® 2 BEE DA YV RAA VAT, BRYDA VRAZVAD TR E L THERSN
J—F 5t ND%EKLET., RedHatEnterprise Linux Serverl&. Red Hat Directory Servery 7 ko 7 %
BESE2BMTOAYR—bdRELYET, TFFC47Y] L1E. Red Hat Directory Server®
L 71) Ah'. Red Hat Directory ServerD &35 =Hd x4 b, #ER%E 5 X 5N zRed Hat

Directory ServerZ&Ek LE 7,

7. Red Hat Certificate System Software 7. Red Hat Certificate System Y27 bz 7H TR

Subscriptions

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase
the appropriate number and type of these Subscriptions
based on the Unit and other parameters described in Table
6 below. The Service Level(s)) for Certificate System is
determined by the Service Level of the underlying Red Hat
Enterprise Linux Subscription for the Physical Node running
Certificate System (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription
is Premium, then Certificate System would receive Premium

yFoay

% 6 X Red Hat Certificate System DBEIE1I=v FH LU
YR— FREDI—RT—RERLTVET, BFHEIE. 1
Zy k. RULTOX 6 [CEREBE SN T D Z OO FIRE
BEICEDE @ULHSLUVRBEOY IR ) T av iR
AT BHENSHY EFJ, Certificate SystemDHY—E R LA
iE, ChEETTEME/ —FORA—REHD Red Hat
Enterprise Linux #7X41) 73 Y —EX LA
O TRFVET, lZIX. R—XR &7 % Red Hat
Enterprise Linux Y 2 bz 7H TR )T arvny—

level support).

EXLRLLDNTLIT LDIEZE, Certificate Systemld 7 L
STLULANLOYR—+ERTFDHIEICHYET,

Table 7
Red Hat Product Unit Supported Use Case
Red Hat Certificate B Supported on server-basgd Req Hat Enterprise Linux Subscript.ions .(not a Red Hgt Enterprisg .Linux
System Certificate | Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Subscriptions).
Certificate System includes Directory Server only to run and support Certificate System.
=7
LyFEny RIS | 2=9 b YR—FrEhd1—R5—X
Y —/"—A~_—X D Red Hat Enterprise Linux 7 X% 1) 7 3> (Red Hat Enterprise Linux Desktop
Red Hat Certificate SEERE . Red Hat Enterprise Linux for HPC. R UfRed Hat Enterprise Linux Workstationt- 7 X4 1) 7L 3>
System s TEHYELEA) THR— rEhZET, Certificate System(Z[E, TFDVRATLEERITLYKR—FT S
ODTA LY F)Y—N—DHNEFLET,
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EXHIBIT 1.B

RED HAT APPLICATION
SERVICES, RED HAT
OPENSHIFT CONTAINER
PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

Al 1.B

RED HAT APPLICATION
SERVICES. RED HAT
OPENSHIFT CONTAINER
PLATFORM R UBET DY D
kox7 YIRS Y T3y

‘ Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the
Red Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

1.1

1.2

(a)

(b)

(c)

1.3

Unit of Measure and Purchasing Requirements for Red
Hat Application Services Subscriptions.

Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services
Subscriptions.

Supported Application Services. Using Red Hat
Application Services Subscription Services to support
software obtained from community sites without purchasing
a corresponding Subscription for such community software
is a material breach of the Agreement.

Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components
that provide common functionality (such as monitoring and
management, load balancing, process control and single
sign-on) across a majority of the Red Hat Application
Services portfolio and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core
Services Collection in a quantity equal to the number of
Cores of Red Hat Application Services Subscriptions you
purchased (where the Unit is a Core).

You will receive entitlements to Red Hat JBoss Core
Services Collection equal to sixteen (16) Cores for each Red
Hat Application Services Subscriptions you purchase on a
per socket-pair basis.

Red Hat JBoss Web Server does not include Red Hat JBoss
Core Services Collection.

Red Hat Application Services for Hybrid Deployments.
Subscriptions in Table 1 include access to the Red Hat
Application Services Software enabled for and supported on
Red Hat OpenShift Container Platform for both private cloud
and public cloud deployment platforms.

Table 1

HIAEXE 1 ITHBET 52 0RIH 1.B. DRFTIE. Red Hat
Application Services (IB#FRed Hat JBoss Middleware) . Red Hat
OpenShift Container Platform. Red Hat Storage Services & U*Red
Hat QuayD&H&S A VO CHAAZERELTOET,

1.

1.1

1.2

(a)

(b)

(c)

1.3

Red Hat Application ServicesH 77X 4 1) 7 3 > DifiE
A=y FRUCEBAEH

% 1%, &EDRed Hat Application Servicest 7 x4 1) 7
aVvORAELI=ZY b RUYR—bENBZ1I—RY5—X%
~LEZHDTY,

4 71R— k& & 12 B Application Services, A3 1 =5 4 VY
ThozT7EH IRV T avEBALGVWEEFIZA
ZTA4HA OB AFL.ZEOY T bz THYR— FRE
& 7% & 512Red Hat Application Servicest 7 X4 1) T
3y Y—EXZEFRATIEIF. AZHDERLGEREY
YET,

Red Hat JBoss Core Services Collection, [Red Hat
JBoss Core Services Collection | [ . % #& JBoss
Application ServicesD KE# THBEOHEE (BERLEE. O
— RS20 TAERFERVS DT INYA VA D
E) #RBT I R—R MET, ROZHENEHS L
F9,

FhEFhIZDETHE AL L =Red Hat JBoss
Application Servicest 7R 4 T a>v0a7HERBD
Red Hat JBoss Core Services CollectionZ A9 2EFIA
METEET,

Yy pRFR—XTIHEALIZVvzRed Hat JBoss
Application Servicest TRV 1) T avDEhETh(zDE
16 31 7 MRed Hat JBoss Core Services CollectionZ {9
HEFNEZMSTEET,

Red Hat JBoss Web Server (& . Red Hat JBoss Core
Services CollectionZ &# € A,

E&EBIR [T Red Hat Application Services, & 1 OY 7
RGYTavISF FTIA4R—=F 959 RERTY VY
9S50 FOMADTTAA AV N TSy T+ —LD
Red Hat OpenShift Container Platform 1Zxti59 % Red
Hat 77U —2 39 —ERX YT bz 7~ADT7I ¢
ADNEBENTLETS,

Red Hat Product (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Core Band

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red
Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Service Interconnect

Supported on Supported Configurations.

BB
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Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Single Sign-On, Extended
Lifecycle Support Add-On for Red Hat
Runtimes

Red Hat Process Automation (Note 2)

Red Hat 3Scale APl Management Platform

Red Hat build of OpenJDK for Servers
(Note 3)

Red Hat build of Quarkus

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API
Management.

Supported for use on Windows Server versions as set forth in the
Supported Configurations.

Supported on the environments set forth at:
https://access.redhat.com/articles/4966181.

Red Hat build of OpenJDK for
Workstations (Note 3)

Physical Node or
Virtual Node

This product is supported for use on supported Windows Desktop
versions as set forth in the Supported Configurations. This product
is not supported for the deployment of Java based servers or use
on Windows Server distributions.

Cluster (Core or
vCPU Bands for
virtualized

Red Hat Application Foundations for deployments)

OpenShift Clusters
Cluster (Socket-Pair

for Bare Metal
deployments)

Supported on Supported Configurations.

Gateways and

Red Hat Connectivity Link Gateway Requests

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the

Subscriptions in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Subscriptions included

in these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

=1

Ly F/ny &

Red Hat Service Interconnect

Red Hat Integration (G¥ 2 #38)
Red Hat Runtimes (G 2 5 H8)

Red Hat Single Sign-On, Extended
Lifecycle Support Add-On for Red Hat

Runtimes
Red Hat Process Automation G2 %%
i)

Red Hat 3Scale APl Management
Platform

Red Hat build of OpenJDK for Servers (
Z3z2HR)

Red Hat build of Quarkus

(LT 1 8H) HMEI=v b YR—rENZ1I—RH5—R
RedHat7 7o —>3> TS5y b4
— /s Foundation
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat Runtimes
Red Hat Data Grid
Red Hat Fuse
Red Hat AMQ
Red Hat Process Automation Manager (
LMD Red Hat JBoss BPM Suite)
Red Hat Decision Manager (LIBT®Red YR—FESNIERTHR—rRRELRY FT,
Hat JBoss BRMS)
Red Hat JBoss Application Services
Extended Life Cycle Support Add On A7 R

(@F——ECEAENZHA. (b)FR— F SN SHEAL TER
Sh35A. BLUOAPIEEDEMTHASABEA IS K—
FERET,

Y R— b Eh3#Ep TRENF=& 512, Windows Server/{—
CavTOERBIZODVWTOHYR—rEhET,

https://access.redhat.com/articles/4966181 THE SN 1-IBET
YR—brEhFET,

Red Hat build of OpenJDK for
Workstations (G¥ 3 &)

ME/ — FEIER
®B/—F

COHEGE., TYR—bFINBHEE) TREINFES2, HR—
b %% D Windows Desktop/A— 3 V TOERIZDWTDOH YR
—rEhFET, CORRIF. Javar—XDH—N—0ORRFE I
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https://access.redhat.com/articles/4966181

Ly Finy FE& ; - o — —
(LT 1 8H) AEL=v + HYR—rEhda1—R5—2R
Windows ServerT74 A R Ea—L 3V TOFERIZDOVTIEY

R—rEhFERA

95R4 (REES
ni-EBERGTOa7
. . F1=[FvCPU/N >
ged Hat.Appllcatlon Foundations for ) HH— r R OBRTHHR— R ShET,
penShift Clusters — ~
DIRE (RT A4
IERARITOY 7y
~R7)
T F—bozALly— o e
Red Hat Connectivity Link b ULTR ~ YR— b RAROEETHR—bEShET,
EA g TEXRAMBICHBOEENEWVRERY . KK 1.B O TR ) FLavICBALTI aAFENAIR—RALYy T IR T7IT47
2 DOVCPUIZHETHHDELET,
E2: INMLDNAVEFLIZEEFNDZTRTOY IRV YT avolBEHLEICEALT, BAT 227 Y FOaAT7HEFERT S
ENTEFET,
E3:HBEHIE. OpendDK TR T3 VDRedHatE L FIZDWWT. 20 B E TOHR— MERBUEZFRT I ENTEET,

2. Unit of Measure and Purchasing Requirements for 2. Red Hat OpenShiftQEIE1 =y FRUZHBAEH
Red Hat OpenShift

Table 2 sets forth the Units of measure, capacity limitations = 2 (X, £ MDRedHat OpenShifty FX4 1) T 3>d
and Supported Use Cases for various Red Hat OpenShift BIEA=Y b, BEFHIE. RUHR—FEShBE1—R5—
Subscriptions. You must purchase the appropriate number Z2EELEDLOTT, B1=y MzDEX 2 122HaINT
and type of Subscriptions for each Unit, based on the Unit and WA=y FRUZOMOSIBER-ESE &1y k

other parameters described in Table 2. You must purchase

the appropriate number of Red Hat OpenShift Container FOEBYLHRVBAOY TR Y T2 3 & A

Platform Subscriptions for each Unit in a Cluster if there are WK BEABHY ET . SFHKIL. Red Hat OpenShift
any Units of Red Hat OpenShift Container Platform running in Container Platform(=¥ 528 TRTEhTWLVH1=v b+
such Cluster. The Red Hat OpenShift Container Platform Use BNHBHHE. BRIV TRAIDEI= Y FTEITHETLBHED
Case (OCP Use Case as defined below) applies to all Red Red Hat OpenShift Container Platform #+J X% 1) 73 3
Hat OpenShift offerings and additional Use Cases apply to the VEBATAMLEMNSHY £T ., Red Hat OpenShift
Red Hat OpenShift offerings as noted b.elow. The deployment Container Platfiorm®1—X ~—X (FIZE%4 30CP1
of Red Hat Zero Trust Workload Identity Manager Operator —2 —2) 23~ TORed Hat OpenShiftdd 5 B (=5

on Red Hat OpenShift Container Platform is only supported . ) _
when Red Hat OpenShift Platform Plus is deployed on each A, BMOI—R 7 —2(ERed Hat OpenShiftd) & B 1=

Unit in a Cluster running such operator. BRASNEY (FOE) . Red Hat OpenShift Container
Platform £ [Z Red Hat Zero Trust Workload Identity
Manager Operators 7 7 A4 § 53H&. 7R— &, Red
Hat OpenShift Platform Plush¥ &4 A XL —42 #ET7L T
W39 SR20&1=y bEIZCTTAA SN BIHEIZO

ARBENFES,

21 Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1 Red Hat Enterprise Linux Server — CoreOS, Red Hat
Enterprise Linux Server as included in Red Hat OpenShift OpenShift Container Platform [Z & & . % Red Hat
Container Platform may be deployed using RPM package Enterprise Linux Serverl&. RPM/Sw & —STr—S v %
manager or in a host mode intended to run containers (aka FERALT. Xt avFFE2E2GT2EHORR FE— K

“Red Hat Enterprise Linux CoreOS”). Red Hat Enterprise

Linux CoreOS mode is an optional image based delivery, (3% IRed Hat Enterprise Linux CoreOS] ) T. &A

deployment and updating mechanism designed to support TEFJ . Red Hat Enterprise Linux CoreOSE— R, 7

container based environments. Each deployment of Red Hat TarnAA—OR—DEHE. BF. RUEHAH=

Enterprise Linux, regardless of the method (including ALTHY., AVTHF—ROBREEYR— T 512D

containers), constitutes a Unit. ftENTLET, RedHat Enterprise LinuxM&BRAIL. £
DFEE (AvTTHEED) ICERGEL 1 22y FEBR
LET,

2.2 Red Hat OpenShift Data Foundation. Red Hat OpenShift 2.2 Red Hat OpenShift Data Foundation, Red Hat OpenShift
Data Foundation is included with a Red Hat OpenShift Data Foundationl&. Red Hat OpenShift Platform Plus+ 7'
Platform Plus ‘subsc.ription. Each Red Hat OpenShift Platfqrm 2y FLavIZ&ENRTILET, £Red Hat OpenShift
Plus Cluster is entitled up to 256 TB of storage capacity. Platform Plus Clusterl=[%. 2K 256 TBOZ k L— SR8

Additional OpenShift Data Foundation storage capacity for

Red Hat OpenShift Platform Plus Clusters requires the B 5 ENFE S, Red Hat OpenShift Platform Plus Clusters

purchase of Red Hat Storage Capacity Expansion Pack for ?Openshift Data FoundationZ ~ L—U&EE£EBMT 51<

OpenShift Data Foundation and Red Hat Ceph Storage for I¥ . Red Hat Storage Capacity Expansion Pack for

OpenShift Container Platform. OpenShift Data Foundationd & U*Red Hat Ceph Storage
for OpenShift Container PlatformZ AT 2 ENH Y £
ER

2.3 Red Hat OpenShift Platform Plus (without OpenShift 2.3 Red Hat OpenShift Platform Plus (OpenShift Container
Container Platform). Red Hat OpenShift Platform Plus Platform % L ) , Red Hat OpenShift Platform Plus
(without OpenShift Container Platform) is an Add-On ( OpenShift Container Platform7%: L) 1%. Red Hat

Subscription that contains Red Hat Advanced Cluster
Management, Red Hat Advanced Cluster Security, Red Hat gdvan‘tced gludsﬁrl\/lgnagg?;ntt)\ ?el(__i HatdActi.vanEed Cltgslter
OpenShift Data Foundation Essentials and Red Hat Quay and ecurity, Red nat Openshilt Data Foundation Essentials.

is supported on Red Hat OpenShift Container Platform, IBM # & URed Hat Quayéﬁt? P"f’ YIRYUTvay
Cloud Paks, Red Hat OpenShift on Amazon and Microsoft T#& Y. Red Hat OpenShift Container Platform. IBM Cloud
B EFE 26/44 N—2 2025 #£8 A
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Azure Red Hat OpenShift. You must purchase the appropriate
number and type of Add-On Subscription(s) for each Unitin a
Cluster, based on the Unit and other parameters of the base
Subscriptions described in Table 2 or as described by the
aforementioned partner offerings.

Paks. Red Hat OpenShift on Amazon. % U'Microsoft Azure
Red Hat OpenShift TH/R— kSN TWET, BEKIE. &
2 ISRRBINTLD. FIEEHRO/NNA— b F—& R DA
IZH->T. EAXAY TRV YT avna=y tELTZD
HOFBEHICEINT, V5R2ROEI=Y MI#EY)
BEESATOTRAY TRV YT avEEATS
DENHYETS,

(BZ:E)

2.4 Red Hat OpenShift Virtualization. Red Hat OpenShift 2.4 Red Hat OpenShift Virtualization, Red Hat OpenShift|Z
includes Red Hat OpenShift Virtualization which is designed X ARBA D RE VR ERT.BEBT &S5 S/zRed
to run and manage virtual instances. Red Hat OpenShift Hat OpenShift VirtualizationA'& £ h TL # 9, Red Hat
Virtualization is supported only when Red Hat OpenShift is OpensShift VirtualizationlZ. Red Hat OpenShifthi "7 * &
installed on the bare metal server and is not installed within a L HeN—lof VR F—LERTEY RET S RIS
virtual machine. The included Red Hat Enterprise Linux / / -1~ ! Mt = <l
software is supported solely when used as the guest YAR—LENTOWEWBRCOHYR—FShFET.
operating system within virtual machines hosted on Red Hat B MDRed Hat Enterprise LinuxV 7 b = 74, Red Hat
OpenShift Virtualization, but not priced or supported when OpenShift Virtualization 7R X SN B REI L AD Y
hosted on Red Hat OpenShift Virtualization Engine. A ARL—F 425 VATFLELTERENSGEIC

DHYFR—bEIhEFF, =2 L. Red Hat OpenShift
Virtualization Engine 7R R b S TzIBE L. BEHRE LY
R—bORENELY FET,

2.5 Red Hat OpenShift Upgrade and Support Add-On for IBM 2.5 Red Hat OpenShift ®7 v 745 L— F&HR— 7 K7
Cloud Paks. Red Hat offers upgrades for IBM Cloud Paks + for IBM Cloud Paks, Red Hat (. 2 DD 7 KA >4
that include Red Hat OpenShift Container Platform via two J2%41) 73> %ELT. Red Hat OpenShift Container
Add-On Subscriptions: Platform &% IBM Cloud Paks M7 v 74 L— K £12

HLTWET,

(a) Red Hat OpenShift Platform Plus for IBM Cloud Pak (without (a) Red Hat OpenShift Platform Plus for IBM Cloud Pak (
OpenShift Container Platform) is an Add-On Subscription that OpenShift Container Platform7z L) [&. Cloud PaklZ& %
upgrades the Red Hat OpenShift Container Platform that is . % Red Hat OpenShift Container Platform % Red Hat
included in Cloud Paks to Red Hat OpenShift Container OpenShift Container Platform Plus(Z7 v 74 L— K9 37
Platform Plus. RFAYHITRH )T arTd,

(b) Red Hat Support for IBM Cloud Pak (for Red Hat OpenShift (b) IBM Cloud Pak [ [+ Red Hat ¥ 7K — k (Red Hat
only) Subscriptions upgrade the original Red Hat OpenShift OpenShift ®&) 4 ITRH YT aviE. () 95347
Container Platform for IBM Cloud Pak Subscription DY R— b (REVE—FERIXTLULITL) DEHIC
entitlements by (i) enabling the Client to directly contact Red Red Hat [CE#E®RT S L ZAEEICL. (i) —ARBHD
Hat for Support (Standard or Premium) and (i) providing J—9B8—FRIZRT Y R—bERHETHET, TOD
Support for general-purpose workloads. Red Hat OpenShift Container Platform for IBM Cloud Pak
Client agrees to purchase both Add-On Subscriptions in a YIRG YT avoEfNET7YTTL—FLET,
quantity at least equal to the number of deployed Units across BEKIE. MADT KAV ITRH YT avE, V53R
Clusters. A2ERICERAEINAF A=Y FMIEDLGELRBDHET

BATHCELICRABETHHLDELET,

2.6 Red Hat OpenShift Virtualization Engine. Red Hat 2.6 Red Hat OpenShift Virtualization Engine. Red Hat
OpenShift Virtualization Engine is designed to create, run and OpenShift Virtualization Engine (&, RB< L > DERK.
manage virtual machines. Red Hat OpenShift Virtualization ET. BLUEEZETI L SICEFENTULET . Red
Engine includes additional entitlements to run third-party Hat OpenShift Virtualization Engine IZ [& . Red Hat
utilities (such as storage, monitoring, and management) that OpenShift Virtualization Engine 2 S X2 A 2T 3R 3
provide common functionality to the Red Hat OpenShift IFVICHBOBEZRETIE=ZEL—T1Ta (R
Virtualization Engine cluster infrastructure. FL—2, B, EBA L) 2277 5-ODBMOER

NEENTUVET,
Table 2
Red Hat Product Unit of Capacity f°S'KSU°°ket'based
(Note 1 below) Measure s. SR CER(EE0
Sockets Virtual Nodes

Red Hat OpenShift Physical Socket-pair None Supported when used as a platform as a service on

Container Platform Node with up to 64 Supported Configurations (this Use Case is

(Bare Metal Node) Cores collectively the “OCP Use Case”). Running other

applications and/or programs of any type (other than
Physical Socket-pair running OpenShift or offering content from
Node with up to OpenShift) on the operating environment can have a
and, subject 128 Cores negative impact on the function and performance.
to Note 2 Note 2 Third party operators are not supported by Red Hat;
below contact the third party for support. Red Hat
Virtual Enterprise Linux is only supported in a virtual
Nodes. machine to run highly-secure, isolated Red Hat
sandbox containers. Red Hat JBoss Web Server,
Red Hat Build of OpenJDK, Red Hat SSO, Red Hat
.NET Core, Red Hat Build of Keycloak and Red Hat
Build of Quarkus, are included and only supported

when running on OpenShift Container Platform.
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Red Hat OpenShift Physical Node Socket-pair OCP Use Case
Platform Plus (Bare with up to 64 OpenShift Platform Plus includes:
Metal Node) Cores ODF Essentials Use Case (defined below)
Physical Socket-pair ACS Use Case
Node with up to ACM Use Case
and, subject to 128 Cores Quay Use Case
Note 2 below Note 2 ODF Essentials, ACS, ACM, Quay are supported for
Virtual Nodes. use with nodes with Red Hat OpenShift Platform
Plus Subscriptions. (collectively the “OPP Use
Case”)
Red Hat OpenShift Physical Socket-pair None OPP Use Case
Platform Plus with Red Node with up to 64
Hat OpenShift Data Cores
Foundation Advanced Physical Socket-pair
(Bare Metal Node) Node with up to
and, subject 128 Cores
to Note 2 Note 2
below
Virtual
Nodes.
Red Hat OpenShift Physical Socket-pair None Not supported with OpenShift Kubernetes Engine.
Platform Plus (without Node with up to 64 ODF Essentials Use Case
OpenShift Container Cores ACS Use Case
Platform, Bare Metal Physical Socket-pair ACM Use Case
Node) Node and, with up to Quay Use Case
subject to 128 Cores OpenShift Container Platform is not included.
Note 2 Note 2
below
Virtual
Nodes
. Socket-pair
Physical with up t?, 64
Node Cores
Physical Supported as described in the OCP Use Case with
Red Hat OpenShift respect to the components that are set forth at
} Node and, ) ] . )
Kubernetes Engine ) Socket-pair None https://access.redhat.com/support/offerings/openshi
subject to . ] )
(Bare Metal Node) Note 2 with up to ft-engine/sla/. Third party operators are not
below 128 Cores supported (collectively the “OKE Use Case”).
Virtual Note 2
Nodes
Red Hat Device Edge Physical 1 Socket None One Unit of either an instance of (a) Red Hat
Essentials Node with up to 32 Enterprise Linux or (b) a small form-factor
Cores Kubernetes that is based on OpenShift is supported
when running on a single Socket edge (non-data
center) computing device (“Device Edge Use
Case”).
RHEL Use Case
OCP Use Case
Red Hat Device Edge Physical 1 Socket None Device Edge Use Case with one (1) Ansible
Node with up to 32 Automation Platform Managed Node included.
Cores RHEL Use Case
OCP Use Case
Red Hat OpenShift Physical Socket-pair Unlimited OpenStack Platform is solely supported as the host
Container Platform and Node Virtual running OCP virtual guests.
OpenStack Platform Guests OCP Use Case.
(NFV Applications) NFV Applications Use Case.
Red Hat OpenShift Physical Socket-pair Unlimited One (1) Unit of either Red Hat OpenShift Container
Container Platform or Node Virtual Platform or Red Hat OpenStack Platform is
Red Hat OpenStack Guests supported on a Unit.
Platform (NFV NFV Applications Use Case
Applications) OCP Use Case or OSP Use Case
Red Hat OpenShift Physical Socket-pair Unlimited OCP Use Case
Container Platform Node Virtual NFV Applications Use Case
(NFV Applications) Guests The Red Hat OpenShift Container Platform CI/CD
development capabiliies are not supported,
including but not limited to, CodeReady
Workspaces, OpenShift Pipelines (Jenkins and
Tekton), Source to Image and Builder Automation
(Tekton), the odo developer command line and the
developer persona in the OpenShift Container
Platform web console.
B (1R 28/44 N— 2025 #£8 A
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https://access.redhat.com/support/offerings/openshift-engine/sla/
https://access.redhat.com/support/offerings/openshift-engine/sla/

Red Hat OpenShift Physical One (1) Unlimited Supported for the deployment of containerized Radio
Container Platform Node Socket Virtual Access Network services on a wireless network. This
(NFV Edge Guests product is intended for network functions that have
Applications) real time workload requirements such as the
Distributed Unit or Radio Unit described by 3GPP or
Open RAN in a 5G radio access network. Third party
operators are not supported.
Red Hat OpenShift Physical Socket-pair None Supported solely when Red Hat OpenShift
Virtualization Engine Node with up to Virtualization is (a) installed on the bare metal server
128 Cores and is not installed within a virtual machine and (b)
used to create and manage virtual instances. The
included Red Hat Enterprise Linux software is not
supported for use as the guest operating system
within virtual instances hosted on Red Hat OpenShift
Virtualization.
Red Hat OpenShift Al Physical Socket-pair N/A Supported when used for AI/ML workloads running
(formerly Red Hat Node with up to as containers on Red Hat OpenShift Container
OpenShift Data 128 Cores Platform or Red Hat OpenShift Platform Plus
Science) (“RHOAI Use Case”).
Red Hat Al Accelerator Al One (1) Al N/A
Accelerator Accelerator
Red Hat OpenShift Data Physical Socket-Pair N/A Supported with a basic set of storage functionality
Foundations Essentials Node with up to (“ODF Essentials Use Case”).
Edition 128 Cores OCP Use Case
Red Hat OpenShift Data and with up Support with the ODF Essentials Use Case and
Foundations Advanced to 256TB of enhanced data encryption, disaster recovery, and
Edition data data sharing across multiple OpenShift clusters and
non-OpenShift clusters (“ODF Advanced Use
Case”).
OCP Use Case
Capacity for Core-based
Red Hat Product Unit of SKUs Supportsdilise/Cass
(Note 1 below) Measure Virtual
Cores
Nodes
Red Hat OpenShift Virtual Node 2 Cores One (1) OCP Use Case
Container Platform or 4 vCPUs Virtual Node
Red Hat OpenShift OPP Use Case
Platform Plus
Red Hat OpenShift Virtual Node 2 Cores One (1) OPP Use Case
Platform Plus with Red or 4 vCPUs Virtual Node ODF Advanced Use Case
Hat OpenShift Data
Foundation Advanced
Red Hat OpenShift Virtual Node 2 Cores or 4 One (1) Not supported with OpenShift Kubernetes Engine.
Platform Plus (without vCPUs Virtual Node ODF Essentials Use Case
OpenShift Container ACS Use Case
Platform) ACM Use Case
Quay Use Case
OpenShift Container Platform is not included.
Red Hat OpenShift Physical 1 Core One (1) OPP Use Case
Platform Plus for IBM Node Virtual Node OpenShift Container Platform is not included.
Cloud Pak (without or
OpenShift Container Virtual Node
Platform)
Red Hat Support for Physical 1 Core One (1) OCP Use Case
IBM Cloud Pak (Red Node Virtual Node
Hat OpenShift only) or
Virtual Node
Red Hat OpenShift Virtual Node 2 Cores One (1) Supported when deployed on IBM Power, LE
Container Platform for Virtual Node architecture.
IBM Power, LE OCP Use Case
OPP Use Case
Supported when deployed on Red Hat supported
Red Hat OpenShift KVM or IBM z/VM hy.pervi.sor runnillwg.in an IBM z
Container Platform for IFL. Req Hat Entgrprlse Linux that is mcIudled in
OpenShift Container Platform and OpenShift
IBM Z and IBM .
LinuxONE Virtual Node One (1) Platform Plus is only supported to run OCP and
Virtual Node OPP and not supported for use as the guest
operating system within virtual instances hosted on
Red Hat OpenShift Virtualization.
Red Hat OpenShift
Platform Plus for IBM Z
and IBM LinuxONE
B (1R 29/44 N— 2025 #£8 A
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Red Hat OpenShift
Kubernetes Engine

Virtual Node

2 Cores
or 4 vCPUs

One (1)
Virtual Node

OKE Use Case

Red Hat OpenShift
Container Platform,
Premium (for Windows)

Virtual Node

2 Cores
or 4 vCPUs

One (1)
Virtual Node

Support for OpenShift managing Windows-based
containers. Windows software must be purchased
separately.

Red Hat OpenShift
Container Platform with
Application Runtimes
(Note 3)

Red Hat OpenShift
Container Platform with
Application
Foundations (Note 3)

Red Hat OpenShift
Container Platform with
Process Automation
(Note 3)

Physical
Node

Core Band

Unlimited
Virtual Nodes

OCP Use Case

Red Hat OpenShift Al
(formerly Red Hat
OpenShift Data
Science)

Virtual Node

2 Cores or4
vCPUs

One (1)
Virtual Node

RHOAI Use Case

Red Hat OpenShift
Data Foundations
Essentials Edition

Red Hat OpenShift
Data Foundations
Advanced Edition

Virtual Node

2 Cores
or 4 vCPUs
with up to
256 TB of
data

One (1)
Virtual Node

ODF Essentials Use Case
OCP Use Case

ODF Advanced Use Case
OCP Use Case

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the
Red Hat Products in this Exhibit 1.B.
Note 2: Subscriptions purchased after January 1, 2025 based on the new MSRP include support for (a) 128 Cores per Socket-Pair
and (b) Virtual Nodes hosted on OpenShift Virtualization on the Physical Node.
Note 3: There are two pools of Cores included in these Bundled offerings, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase
in the Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform
deployments (in a minimum of 2 Core allocations per Unit).
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Ly F/ny MR

AEL=Y b

Vv kR—ZDSKUDEE

YR—rEhd1—X 5¥—X

(FDE1) Vry bk R¥E/—F
] HR— R ENBEAISBIF B —EXDTF v b
wm/ —p | ZTYVERT I —LELTHEASNZBEOHT K- FHR
m=K6427 ERYET (ZOLI—R ¥—REHETIOCPL
—RX =R EFUFET) . BERELTHOT
TYr—saveInssLEERT AL
(OpenShiftd =47 £ 7z [OpenShifthh > M > T
UURELS) | BEECHREICEREERIFT
ERBYET, Y—FK N—FT 4 ARL—4FFL
) v RNy FZE2THR—FSAhTWERA,
Red Hat Opensnt n K= RBIL TR — K S—F ¢ BEVAD
(Bare Metal Node) g/ _rfb kg hRT # { f2& L\, Red Hat Enterprise Linux (&, /\ 4 £
SU. TRE | o5 jog o7 ¥21 T4 TRBESNIzRed Hat4 > KRy & X
212858 | T AVTFERFLTVBRET Y Y TOHHR—
/=K, ) k&M TLES, RedHatJBoss™ = TH—/3—,
Red Hat Build of OpendDK. Red Hat SSO. Red
Hat .NET Core. Red Hat Build of Keycloak., Red
L Hat Build of Quarkus (3. OpenShift Container
PlatformIZ& £t T H Y . OpenShift Container
Platftorm TEI#E R DIFRIZOAHA Y R— b ShF
R
OCP1—R 4~ —2X
wm)—p | 27TYERT OpensShift Platform PlusI<[F A FAEENET .
&xK64207 ODF Essentials1—RX 4~ —X (UTFIZES)
Red Hat OpenShift ACSITAZ A
Platform Plus (Bare . ACMa—2%7—2
ME/—FE | oL Quayl—R4&—2
Metal Node) =15 Ty ERT .
LUV, Figix =% 128 07 ODF Essentials, ACS, ACM. Quay [%. Red Hat
20285 RE | B, OpenShift Platform Plus #7241y 7L 3>/
. }I 2 pen I atrorm Plus v
/—F, — FTOFERMNYR—FERTOET, BFHL
< TOPPA—RH~—2Z ] )
Red Hat OpenShift N o
Platform Plus with Red mE|E ) — K é’; g 4'";77 OPP—R 47 —2R
Hat OpenShift Data =
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Foundation Advanced

W) — KB

(Bare Metal Node) KU, FiEiE Eﬂr v k7
21> e | BXN12837
J—F. E2
ok OpenShift Kubernetes Engine TlEH/R— k& h
. ke VY kX7 TWERA.
Red Hat OpenShift MR/-F | Bxesar ODF Essentials 1—Z %7 — X
Platform Plus (
OpenShift Container P L 28,\841:;;::;;
Platform, X7 X581/ | yrx wmm | 27V FRT T
—F#L) Crea e | BA12827 Quaya—2 72
PAREr 3081 30 OpenShift Container Platforml&& =W TLVE#
/=K ’ Ao
wE ) — Viry bRT https://access.redhat.com/support/offerir:gs/open
Red Hat OpenShift xK64207 shift-engine/sla/ TE®H 5N T L\é aAVR—RY
Kubernetes Engine (Bare| ¥/ —FK§H L H.:&E] L,'COOCP:L—Z’T—”%'C“EH.EU% E:*L—CL\%)
Metal Node) YU FES Yy kRT & 9°l:*ﬂ'7l'\— FEhFET, E=FBARL—4I1X
ZP&B%E 5X128a7 YR—FIMTOELEA BHLT TOKEL—
‘/—F‘M E2 RF—X1) o
B—mSockett vy Y (FET—2tUF—) OV
Ea—TFTA4 Y9 TNARAETEITSINATINS
& . (a)Red Hat Enterprise Linux3E 7= 1&(b)
. ) OpenShifth 5§ 5B I+ —LTF7 I 45
gﬁ;xgmeme mEs — éé?;; 7L Kubernetesd{ ¥ 282 Y ZADLFAAD 1 D0
A=y bk (IR Y 2—RF—2R
1)
RHELA—X 4 —X
OCPA—X#4~—X
1 DMAnsible Automation Platform&Ext&R / —
) Y S o DV AN w S5 —_ —
Red Hat Device Edge W=/ — K éé?;; L gﬁiﬁg;E;IJ/J AT
OCPA—X#4~—X
g:;;i;?ggﬁ':: and | OpenStack Platform(¥, OCP{R#8%' + & %17
OpenStack Platform wiE ) — kg kR EHIROEES | $HRRXMELTOAYR—FINFET,
(NFVF7 T sr—ay Ak OCPA—R7—A
2 NFV7 FU4r—23 v X 1—R45—2R
Red Hat OpenShift Red Hat OpenShift Container Platform & = [&Red
Container Platform or mEHRD RS Hat OpenStack Platform® WL \gAhd 1 DD 1=
Red Hat OpenStack W'/ — K Jiry bRy | ™ 2k - v kA1 DDAZY FTHR—FENFET,
Platform (NFV7 71 4 NFV7 T r—> 30X 1—R5—2R
—>3vX) OCPA—R7—RFIFOSPA—R 7T —R
OCPA—XR#45—XR
NFV7 FU4r—23vX 1—R45—2R
Red Hat OpenShift Container Platform CI/CDRE%
Red Hat OpenShift HEElL. Y R—FrShTOWERA, SN,
Container Platform . e L EHIBRDRFE4S | OpenShift Container Platform Web3 >V —JL®
(NFV7 T r— 3> wE/—F JTYERT R+ CodeReady Workspaces. OpenShift Pipelines
) (Jenkins & U'Tekton) . Source to Image# & U
Builder Automation (Tekton), odoff%&a< > K
T4V, BEUVRARBRLYFTLHENEERFE
Yo
DAY LR 2y hD)—0EDavTHiEEShi=
ERT VLR Ry bT—0 Y—EXDOREEMNY
Red Hat OpenShift R—rEhTWET, CORRE, SGEFTI
Container Platform W) — 1y | EEROEEYS | R+ v bD—7I28F % 3GPPHE[£0pen RAN
(NFV Edge7 7V 77— R+ THRESNDINHI=Y FELIEERI=Y
av) ELUTLEALDT—yO— FERNHDIER Y
FO—OBEEZRRELTUVET, —F /13—
T4 ARL—REFHR—bEZhFEHA,
OpenShift Virtualizationd®, (a) X7 A %)L H—
N—IZA VA b=LENTHEY., RETIVRIC
FA VR F—LENTEST, (b) RIES VR4
. e L VADEREEBICEREINTWSHEICOAY
ﬁ:ei Za;gpensmft{}iﬁé mE/ —F EE{;- :2; ;; BT R— b EhFEF., EBORed Hat Enterprise Linux/
* 7 bz 7I1%. Red Hat OpenShift Virtualization
THRRAFSINBZEEA VX ZVRARADT R b #
RL—=FT 49 VRATLELTOERIEYR—
FEhTWEEA,
Red Hat OpenShift Al by bR Red Hat OpenShift Container Platform #7=(&
(IBRed Hat OpenShift W) — K 2% 128 77 kL Red Hat OpenShift Platform Plus £t Ta Y5+ &
Data Science) = LTEFENS AIML 7—5 0— FIZERT
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BEICHR—bEhFET ( TRHOAIZ—R Y —
R) .

Red Hat Al Accelerator A'TZZ A A'Z_”;a 7 L
Red Hat OpenShift Data A bL—UHEEOEREY FTHR—FShTWL
Foundations Essentials *9 ( TODF Essentials1—X %7 —X] ),
Edition OCPA—X#7—XR
iy kRT ODF Essentials1—R 4o —R &, EHD
my_p =K 128 O sy s fo _thenShift7 < R 42 U FEOpenShifty 5 X 4 F?E]'C“G)
Red Hat OpenShift Data wE/—F 7. =K s L BELT—IESIEE. T«A¥RE— YHNY
Foundations Advanced 256TBT—%4 —. B&KUYT—4#F ( TODF Advanced1—2R
Edition F—R]) #HR—FLET,
OCPA—XR#45—XR
Ly By PR A7 R—RADSKUDEE q
BEIL=. — a— -
(FOZ 1) HIE v b =7 BB/ —F YR—rENhEI—R ¥—X
Red Hat OpenShift OCPA—2Z »—2
Container Platform . 2a7XIE4 .
- &8/ —F 1{RE/—FK
Red Hat OpenShift vCPU OPP 1—24—2
Platform Plus
Red Hat OpenShift
i OPP1—2Z #—2X
Platform Plug with Red AR —F 2237 XIE4 1RRE ) — R
Hat OpenShift Data vCPU ODF Advanced1—X 7 —X
Foundation Advanced
OpenShift Kubernetes Engine TlEHR— k&h
TWERA.
Red Hat OpenShift ODF Essentials 1 —X 4 —X
- ACS 1—RX#H5—R
Platform Plus ( . AR —F 2 a7 FER 1RRE ) — R
OpenShift Container 4 vCPU ACM 1—X#%7—X
PlatformZ: L) Quay 1—RX & —2X
OpenShift Container Platform [F&Fh TULVEE
Ao
Red Hat OpenShift
Platform Plus for IBM WE) — K OPP 1—R%7—2A
Cloud Pak (OpenShift XiF 137 OpenShift Container Platform [ZF&FhTWFEE
Container Platform# L RE/—F Ao
)
Red Hat Support for IBM Mg/ — K
Cloud Pak (Red Hat Xl& 137 OCP 1 —RXR#45—X
OpenShift M &) w8/ —F
Red Hat OpenShift IBM Power, LE7 —F% TV FrICBRAESN=15E
Container Platform for &8/ —FK 1RE/—F | IcYR—bEhET,
IBM Power, LE OCPA—X #—X
. OPP 1—X#45—R
Eggt:?&?}‘j’gﬁm or IBM Z IFLTE{FH MRed HatiiKVME f= [ZIBM
IBMZ RO IBM ZNMINA IR— A FTTFTAA STV BIEEIC
LinUxONE 237 D#HYR— kb ShFEFF, OpenShift Container
nux 8 — e/ —p | Platform&OpensShift Platform PlusI=&F A TL\3
= = Red Hat Enterprise Linuxl&., OCP&OPP#%# %119
Red Hat OpenShift BHABICOHFYR— FEN . Red Hat OpenShift
Platform Plus for IBM Z Virtualization TRR 7T 4 4 ahTWWBRES >
& & UIBM LinuxONE ABUVARNDTRA A RL—F 4 VIV RATLE
LTOERICx LTIEFYR—FEhTOWEEA
Red Hat OpenShift T T _ _
Kubernetes Engine kB /—K 1R/ —F | OKEA—RXH5—2R
Red Hat OpenShift Windows<— 2 @ = > 7 F & & B4 %5 OpenShiftd
Container Platform, "/ —FK 18/ —FK | R — b, Windows” 7 b7 = 7 (ZHIEEAT S
Premium (Windows ) VERHY ET,
Red Hat OpenShift 2237
Container Platform with Fr=3 4
Application Runtimes vCPU
Gx 3) . EHIRD
W) — . — R —
Red Hat OpenShift R/ —F mE/—p | OCPA—AT—R
Container Platform with
Application Foundations
Gx 3)
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Red Hat OpenShift

Container Platform with

Process Automation
GE 3)

Red Hat OpenShift Al (

_ ) —
IB Red Hat OpenShift wE/ —F | 2 ::1\/70$P6‘ S '303{%”/ RHOAIZ—X & — X
Data Science)
oy X 256 TBO . OCPL—Z 4 —2
Edition mE/—F | T—szma | COBRE/-
Red Hat OpenShit Data 2420 g ODF Advanced1—2 % — 2
oundations vance vCPU OCP:L_X’T_X

Edition

EA SIEXEMICHEOEENLEVERY., AR 1.B O Red Hat HRICBALT1 A FREINANR—ALYTA UV INTIT4TH2
DOVCPUIZHEET LD ELFET,

£2:20255F 1 A1 BUBICEBASKEFFENEMEICEDICH IR )T aviciF, @1 YTy bR7HIZY 128 a7, (b) ¥
B/ — FEDOOpenShiftfRBIL THRR FENBRE/ — FOHYR—tNEEFNET, E 3: ChODNAY FILShEERIZIE. JBoss
Application Services®# @ TR THOMAEHEDIT7 TF—)L 1 D & & UOpenShift Container Platform® a7 F—/L1 2D 2 2O 7
—ILIEFENRTVET (@) Th oD/ Y RILIZEFEh TULVSRed Hat Application Services & . & & U (b) OpenShift Container Platform
DER (Az=y kHzY2a37LUE) OATNY FTEBATLIIT7HEERAT I ENTEET,

3. Unit of Measure and Purchasing Requirements for Red Hat 3.
Quay.
Table 3 sets forth the Units of measure and Supported Use
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is
an Add-On Subscription.

Red Hat Quay @fIE1=v L EEAEH,
% 31, Red Hat Quay ¥ 7R4Y ) T a3 vDBIELI= Y k
EHR—brENE1—R5—RERLTLET, Red Hat
Quay [F7 4> $TRH 1Y T3 >TH,

Table 3

Red Hat Product Unit of Measure Supported Use Case

Supported when used on a Supported Configuration. Running
other applications and/or programs of any type on the operating
environment can have a negative impact on the function and/or
performance.

Red Hat Quay Deployment

=3

Ly F/ny MG AE1=v F HYR—rEhda1—R5—2R

HR— FSNEBRICEVTERENIGEEDAYR— FERE
BYET, COFRL—T 4 VRETEREHOTOT T
F—2arveInTSLERYTHE. BECHEICERENSE
CHARERAHY ET,

Red Hat Quay BE

4. Unit of Measure and Purchasing Requirements for 4. Red Hat Advanced Developer Suite B URBEE S & 0 E

Red Hat Advanced Developer Suite and associated
products.

Table 4 sets forth the Units of measure and Supported Use
Cases for the listed Add-On Subscriptions for Red Hat
Advanced Developer Suite, Red Hat Developer Hub, Red Hat
Trusted Profile Analyzer and Red Hat Trusted Artifact Signer.
Red Hat Advanced Developer Suite enables you to identify your
trusted source repositories for your build environment. Red Hat
Trusted Profile Analyzer enables you to identify your source(s)
of vulnerability data to analyze your builds. Red Hat Trusted
Artifact Signer enables you to sign output from your build
environment providing provenance for your build results.

Fa=y b EBAER,

# 4121%. Red Hat Advanced Developer Suite. Red Hat
Developer Hub. Red Hat Trusted Profile Analyzer & U* Red Hat
Trusted Artifact Signer ® Add-On 4T R4 1) 7L a v 2HET
5f2601=y bEYR—bENhBI—RT—XDFREIATLY
F 9, Red Hat Advanced Developer Suite IZ& Y 8EH#IEL. &
EHROEIL FREADEBTESLY—X - YRS FYEHET
Z#F 9, Red Hat Trusted Profile Analyzer [Z&k U B8FH# 1%, I
BHET—2DEEEELTELRZENHTEET ., Red Hat
Trusted Artifact Signer IZ& Y BF#k(E. EL FRENSHNE

ABLT, ELFBRICERZRETEET,

Table 4

Red Hat Product Unit of Measure | Supported Use Case

Red Hat Advanced
Developer Suite
(replacement for Red
Hat Trusted
Application Pipeline

Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes

Core or User . . :
Service or Amazon Elastic Kubernetes Service.

Red Hat Developer
Hub

Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes

User . . :
Service or Amazon Elastic Kubernetes Service.

Red Hat Trusted
Profile Analyzer

Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes

User . . :
Service or Amazon Elastic Kubernetes Service.
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Red Hat Trusted

Supported when running on Red Hat OpenShift Container Platform, Azure Kubernetes

Artifact Signer User Service or Amazon Elastic Kubernetes Service.
&4
Ly F/ny FH& AR1I=v k YR—rEhd1—X5—R
Red Hat Advanced
z:?l_lﬁf;zdsu'te (Red a7 FEIE Red Hat OpenShift Container Platform. Azure Kubernetes Service. & f=dAmazon
—4 i i g S&ICHR— bx L
Application Pipelined a—# Elastic Kubernetes Service E CEIMET 2IGEICHR— bREELYET,
&)
Red Hat Developer o Red Hat OpenShift Container Platform. Azure Kubernetes Service. & f=dAmazon
Hub Elastic Kubernetes Service E CEI{EF 2IGEICHR— bRELELHVET,
Red Hat Trusted o Red Hat OpenShift Container Platform. Azure Kubernetes Service. & f=[ZAmazon
Profile Analyzer Elastic Kubernetes Service E CEI{E T 2IGEICHR— bRELEHVET,
Red Hat Trusted o Red Hat OpenShift Container Platform. Azure Kubernetes Service. & f=[ZAmazon

Artifact Signer

Elastic Kubernetes Service E TEI{E T 258 ICHR— b RFEHLYET,
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EXHIBIT 1.C

RED HAT DATA SERVICES
AND STORAGE
SUBSCRIPTIONS

Al#E1.C

RED HAT DATA SERVICES
AND STORAGE
IR YTV 3

-~

~

‘ Red Hat

This Exhibit 1.C. governs your use of the Red Hat Products as
described below. References to “Red Hat Data Services and
Storage Subscriptions” refer to both product lines.

(a)

(b)

Unit of Measure and Purchasing Requirements for
Red Hat Storage

Table 1 sets forth the Unit of measure and Supported Use
Case for various Red Hat Data Services and Storage
Subscriptions. You must purchase the appropriate number
and type of these Subscriptions based on the Unit and other
parameters described in Table 1 below. In addition, the
following terms apply:

Red Hat Gluster Storage includes management tools to
manage one or more instances of Red Hat Gluster Storage.

Red Hat Ceph Storage Software Subscriptions are priced
based on the total amount of storage capacity. Each Red Hat
Ceph Storage Software Subscription supports up to a certain
number of Physical Nodes or Virtual Nodes. Should the
number of Physical or Virtual Nodes be consumed before the
Storage Band capacity is reached, you may upgrade to the
next Storage Band to receive additional Physical or Virtual

CORH 1.C. DRWTIE, UTFOL Y F/ny FEIEDOTHAR

EERELTLEYS,

lRed Hat Data Services and StorageH"

TROUYFoavitVWS3BER EHOERSAVEEBLET,

(a)

(b)

Red Hat Storage®DBIEE1=v FRUCHAZEY

% 1. BHEMDRed Hat Data Services and Storage 7' X
o) Fvavm, By b RUSR—FEhE1—X
T—RERLEHLOTY, R1ICEHIATLWSI=Y b
RUZOMOHREFEICEDE, BULRHBRUVEEDY T
AT avECBAVEEABENHY FT, Fiz.
ROEFHEDERENES,

Red Hat Gluster StoragelZI&Red Hat Gluster Storage® 1
DUEDA VREVREERT H-ODERY—ILAEE
nTULES,

Red Hat Ceph Storage VY7 bz 7 IRV 1) T3
VIERA FL—CREOREBICEDVEESRESLO>TY
F9 . &Red Hat Ceph StorageV 7 bz 7 H#TR4Y 1
TLarvTR—ERFETOYE/ — FELIFRE/ —FH
YR— AR EBUVET, A L—UNY FORKBEIC
ETHHIICHE/ — FRFELIXRE/ — FHZEVT-T
LESEBEK. RDRML—SNRU RIZ7YTTL—F

Nodes.

Table 1

THIETEMDYE/ — FERIIRE/ —FEAFTE
Y,

Red Hat Product Unit of Measure

Supported Use Case

Red Hat Ceph Storage for OpenStack
Platform
Physical Node or
Virtual Node,
and
Storage Band

Red Hat Ceph Storage for OpenShift
Container Platform

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or|
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Red Hat Ceph Storage for Red Hat

OpenStack on OpenShift Socket

Storage Node Use Case

Red Hat Ceph Storage Pre-Production |Physical Node

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Case, provided that Support is only provided for Pre-Production Purposes

(defined below).*

**Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic
trouble-shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production
environment, but it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.
Note 1: Standard or Premium support levels are available for all Subscriptions listed in Table 1 above except for Red Hat Gluster Storage
Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-

Production only provide Standard support level.

&1
Ly Fny HlGR AME1I=v YR—bEhE1—RH5—R
A=Y/ —FELTHERASNSEEICRBYYR—tREEAGYFE
To SNBEDH TR YT aviE, TR MY TOI—HXF—3
VIR EH—N—LHNDN— Rz T7TEHYR—rShT, EFOHE/
Red Hat Ceph ME/—FR | —FTHEASADCLEEBELTUVET, ME/ — FTEEEMOL T
StorageforOpenStack Platform FRE/—F | 07 FUs—2aveIadsazResegde. $T7R9Y T ay
U DHEECHEREICEZENE L IAHRENHYET, EF TRV Y T3
A L=\ | UIZIX. Red Hat Enterprise Linux Server & UfScalable File System Add-
AN oNZFATEDY I b7 TRV YT arv1o2NEFR,. Thbd
Red Hat Ceph Storage for NYI bz TII%h?*EWRBd Hat Storage 7 X5 ) 7L a3 v DF A
OpenShift Container Platform ICEEST 2HEICOHAYR— bR ELY FT ., Red Hat Gluste?r
Storage ModulelZ[ZRed Hat Enterprise LinuxY 7 b7 X5
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ToaviFEFEhT, BRCEBAVEESREAHBYET, (Thdz
BHLTITRML—U/—FK 2—R5—R ] EWWET)

Red Hat Ceph Storage for Red

Production

Hat OpenStack on OpenShift 7ok AbL=2/—F a-R5—2
Red Hat Cenh Storage Pre- hodFLTREY 3% TRY ) TS 3 21E, Red Hat Storage
P 9 ME/—F | Node Use Casel=#£ 54D & L. #K— FETLTOX s L a Vg (L

TISESR) OHIRHEENEIIDELFES, *

*TFL7n&s o a vkl L&, Red Hat Ceph Storage & = I&Red Hat Gluster Storage Softwarea > iR— > F DABREAD
BEAOA VX b—L, #H, SEELERVERNLE FS TN a—T 4 VJICBETMEOXIEE LN, 7—FT9 FrRT0HR
HEH LS IEBNIE. FHMBRICET S FE Yy MEBTELIIEEEEEIEFLERA,

X 1: Red Hat Gluster Storage Pre-Production 3 & U Red Hat Ceph Storage Pre-Production #fr&. LEOER 1ICEE LTINS
FTRTODY TR )TV avT, REVE— R R— b FELEETLI 7L R—LRLAFIATEET . Red Hat Gluster Storage
Pre-Production # & U Red Hat Ceph Storage Pre-Production [ % >4 — KHHR— L RILOAHAERFELFET,
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MANAGEMENT A4 1. & RedHat

SUBSCRIPTIONS IROAVE HYIRH Y T3y

This Exhibit 1.D. to Product Appendix 1 governs your use of the B R {BEXZEIZ{HHET 2 DRI 1.D. DFEH TIL. Red Hat
Red Hat Satellite, Red Hat Ansible product lines and related Satellite, Red Hat AnsibleD& & ZS A &N SICEET IR

offerings. BOCHAAZERELTLET,

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite. & & U'Red Hat Capsule

1.1 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1 Red Hat Satellite, Red Hat Satellite[X. Red Hat Enterprise
management offering for Red Hat Enterprise Linux and other LinuxBRUMtDRed Hatf > 75X RSO FYBREDEDHD
Red Hat infrastructure environments consisting of fifty (50) LAYV TSAMSHFEERZE T. Red Hat Satellite[d 1T ®
System entitlements for the management components for B UR—RY IO TDS50 PRAFLAIUAA ML A
Red Hat Satellite, or, Red Hat Satellite Capsule and access > k. % L < [$Red Hat Satellite Capsule# & URed Hatr

to a Red Hat Portal(s). —ALADT O ERIZE YR ENET,

1.2 Optional Red Hat Offline Knowledge Portal. An optional 1.2 7 7% 3 > ®Red Hat Offline Knowledge Portal, Red Hat

feature of Red Hat Satellite is the proprietary Red Hat Offline Satelite A+ 7 3 V#feld 70 TS5 4 T4 1)Red Hat
Knowledge Portal which provides a snapshot of Red Hat’s Offline Knowledge Portal G, Red Hath\EH T 5F Ly oR
proprietary knowledgebase containing product and support —ZADOBELEBRTILOERY  ZCICEBEHEENTD
content in a downloadable format for your internal, offline +IS4VERAFIZAY Y O— FATEELERBEOE S &

consumption. The Red Hat Offline Knowledge Portal is
subject to a separate proprietary EULA set forth at
https://www.redhat.com/en/about/eulas.

HiR— FRABRMNEFEFN TULVET , Red Hat Offline Knowledge
Portalld. https://www.redhat.com/en/about/eulas CiRE =t
TWAREO TR IS4 T2 VEULADOR R ERY FT,

1.3 Units of Measure and Purchasing Requirements. You 1.3 HIE1=v FRUCHBAEH#, £ 1 CEHIhTW521=

must purchase the appropriate number and type of Red Hat Y RRUYR—FEINBZ1I—RSy—RICEDE, BYLHK
Satellite Subscriptions based on the Unit and Supported Use R UE$EDRed Hat Satellitey TR 4 1) T 3 % ZHEAL
Cases described in Table 1 below. FELABERHY T,
Table 1
Red Hat Product Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat
Red Hat Satellite, Red Hat Satellite Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical

Capsule and Red Hat Satellite Node that is a server. Red Hat only provides Subscription Services for Red Hat
Proxy (included in Red Hat Satellite Satellite Capsule and Red Hat Satellite Proxy when deployed with Red Hat
Subscriptions) Satellite. Red Hat Satellite includes a subscription for Red Hat Enterprise Linux
for the purposes of running Red Hat Satellite.

System

Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise
Red Hat Satellite (formerly known Managed Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
as Red Hat Smart Management) Node and/or Red Hat Satellite. Red Hat Satellite entitlements may be used with Red
Hat Portal directly.

Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-
RHEL that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
Managed and/or Red Hat Satellite. Red Hat only provides support for the Red Hat Satellite

Node functionality and does not support the installation, configuration, connectivity or
other general use of the non-RHEL Managed Node. Red Hat Satellite
entitlements may be used with Red Hat Portal directly.

Red Hat Satellite for non-RHEL

&1
Ly Eny FER a=vk PR—FENBI—RHT—R
Y—IN—THBIVATLELIIYE/ — FTHEAINSEZEIZOHA&. Red Hat
Red Hat Satellite. Red Hat Satellite Satellite, Red Hat Satellite Capsule & 7= [£Red Hat Satellite Proxy®+ 7 X% 1)
Capsule & U'Red Hat Satellite Proxy| . — Toay Y—ERMRESNET, Ly F/vy ME,. Red Hat Satellite TRERE
(Red Hat Satelitey Fx4 1y 7| “77 SNBBAEIZDH. Red Hat Satellite Capsule & U'Red Hat Satellite Proxy® 4 7
IVICEEND) R ) Foay y—EXERHELET ., Red Hat SatellitelZld. ChEEES
# % =8 MDRed Hat Enterprise Linux®4 7R 2 1) 7L 3 oAEFENET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy & U'/X [£Red Hat Satellite
Red Hat Satellite (| #iRed Hat| EEXIR/ — | IT&k > TEE SHh HRed Hat Enterprise LinuxIZIE& 1= FIZTD&Red Hat
Smart Management) N SatelliteMEFNLE TS, Red Hat SatelliteDIEFIEL v K/vy b R—4% )L
TEEFERATEEY,
Red Hat Satellite Capsule. Red Hat Satellite Proxy & U'/X [£Red Hat Satellite
IC&>TEBEEINSHIERHELIZIEZR L= v ~IZDERed Hat Satellite for non-
. EHENH/ — | RHELOEFABHETT, Red HatldRed Hat SatelliteDHEREIZ D NT DAY R
Red Hat Satellite for non-RHEL S — FERELET, FRHELOBE — FOA VR h—Ib, k. EHEX (0
—RRRAEERAEICDOVTIEYR— F LEEA. RedHat Satellite DIEFIE L v
Fiy b R—2 )L CEEERATEET,
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2. Red Hat
Subscriptions

21

Ansible

Units of Measure and Purchasing Requirements. Table 2 2.1
sets forth the Unit of measure and Supported Use Cases for
Red Hat Ansible Automation Platform Subscriptions. You
must purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters

described in Table 2 below.

Table 2

Automation

Red Hat CloudForms Ansible Automation Platform
Subscriptions

Platform 2.

AEL=v FRUZCHBAEH. X 2 IL. Red Hat Ansible
Automation Platform¥ X4 ) T a3 VDBEIELI=ZY b, Y
R—bENhd1—RT—R%ERLEZIODOTYT, R2ICEHS
NnTW31=y b RUZOMOFIREHICEDE, EEILEHK
RUBEOY IR ) T avECHBAVWEIBERAHY
F9,

Red Hat Product

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server, (b) on platforms that are Supported
Configurations and (c) additional components identified in Section 2.2 below. Red Hat
Ansible Automation Platform includes a subscription for Red Hat Enterprise Linux or Red
Hat OpenShift Container Platform for the purposes of running Red Hat Ansible Automation
Platform. Support of Red Hat Ansible Automation Platform does not include the creation,
maintenance, support or services related to customer playbooks or roles, or Ansible
Project Software (collectively the “Ansible Use Case”).

Red Hat Ansible
Developer

Managed Node
(see Note 1)

A subset of Red Hat Ansible Automation Platform is provided and supported only with
command line (no user interface) functionality for Development Use as defined in Section
1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

Managed Node
(see Note 1)

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Red Hat Ansible
Automation Platform for
Server OS

Managed Node
(see Note 1)

Supported only when used to manage an operating system on a node.
Ansible Use Case

Red Hat Ansible Private
Partner Automation Hub

Deployment

Supported on Supported Configurations.

Note 1: Managed Node includes each and every Node managed (directly or indirectly) by Ansible Automation during the term of the

Software Subscription.

2
Ly E/ny FEA =y b YR—FEhd1—R75—2X
Red Hat Ansible Automation Platform Software @4 72491 FL a3y 4—E XL, (a)
Y—N—THEVATLTHERTSHEE. (b) Y R—rShIERTHE Ty b T+—
_ LTHERTZHE. $&U () UTOEI D3y 22 TELICaVKR—3Y bHAEES
Red Hat Ansible SEHE ) — K | WBEICOH, RBHEEOT- LET, Red Hat Ansible Automation Platform [Z[Z, Red Hat

AutomationFS v k7 #
— LI

GE188)

Ansible Automation Platform Z3E{79 571-8&®. Red Hat Enterprise Linux F71zI% Red
Hat OpenShift Container Platform FADY IRV 1) T avh&FENnF T, Red Hat
Ansible Automation Platform D#R— kZlE. BEHED T LA Tv o LLIEE—)L,
F1zlE Ansible FAC Y b YT R T7 (ChHERILT TAnsible1—X 47 —X |
EVWET) ICEET BEKR. &F. YR— b, BLUVY—EREEFEFLERA,

Red Hat Ansible
Developer

EENER/ —F
GE13881)

Red Hat Ansible Automation Platform @7t w bk, L% 1.2 & (c) ITEESIhD
RAFEAZRDOEHIZ. ATV RS54 Ui (A—HFA1 28 —T—R%GL) DHERRE
LTR#EIhYR—FShET,

Ansible 2 —X 45 —2X

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

BFENR/ —F
G¥1381])

MO RATFLTT I A TN EFD) E— FEBEY—ERZETLTWVWS/ —FIZOH
HYiR—bkEShFET,
Ansible 1 —X45—X

Red Hat Ansible
Automation Platform for
Server OS

BFENR/ —F
G¥1381])

J—REDARL—FT 4 VI RTLEEET HOICERTIHEE0HYER—LSh
F9,
Ansible 21 —X45—X

Red Hat Ansible Private
Partner Automation Hub

R

HR— FRHEROBRTHYR—FESNET,

FE1:EERE/ —FIZIX, $TRS Y T3 ORIz, Ansible AutomationlZ & > T (EHEME-IEREMIIC) BEILD

J—ERITRTEENFET,

2.2 Red Hat Ansible Content. Red Hat Ansible Automation 2.2 Red Hat Ansible Content, Red Hat Ansible Automation
Platform Subscriptions provide access to additional software PlatformY¥ R4 1) 7 3 U TIZEBMDY T b7 ~AD
with varying levels of .support as set forth at FHRRANTET. SHAEYR—FLARLAHY T
hitps./access.redhat.com/articles/3166901. (https://access.redhat.com/articles/3166901 THIE) .
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24

Red Hat Ansible Automation Platform Software Life
Cycle. The supported life cycle for Red Hat Ansible
Automation Platform  Software is set forth at:
https://access.redhat.com/support/policy/update policies.

Red Hat Ansible Developer. Red Hat Ansible Developer is
a Developer Subscription subject to Sections 2.2 and 2.4(a)
of the Appendix.

23

24

Red Hat Ansible Automation Platfrom¥Y 27 bz 754
Y4 %9 ), Red Hat Ansible Automation Platform¥ 7 ko
T 7ICYR—b+bPEINBE3FATH49I1LIE
https://access.redhat.com/support/policy/update policies [Z

RBESATHEY,

Red Hat Ansible Developer, Red Hat Ansible Developer
T, FEXED £225% LY 24(a) £ITHSTRAY
N—HITRY )T avTd,

Red Hat Advanced Cluster Management for
KubernetesY 7 bz 7HITRY ) TFay

% 3 TI&. Red Hat Advanced Cluster Management for
Kubermetes CRIEICERT 1=y b, BELHYKR—+
NEd1—RX T—REEHTVET, BFHKICIE. LLTOX
JICREBIATWSI=Y FRUZOMOFIREEICED
T EUAGHRUEBEL T, ChoDy IRy Y Foave
CBAVEEABENHY ET,

3. Red Hat Advanced Cluster Management for 3.
Kubernetes Software Subscriptions
Table 3 sets forth the Unit of measure, Capacity and
Supported Use Cases for Red Hat Advanced Cluster
Management for Kubernetes. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 3 below.

Table 3
SLLED Unit Capacity Supported Use Case
Subscription

Red Hat Advanced Core Two (2) Core This product is supported when used in connection with Red Hat OpenShift
Cluster Management Band Or platforms
for Kubernetes Four (4) vCPUs )
Red Hat Advanced Socket-pair
Cluster Management | Physical . This product is supported when used in connection with Red Hat OpenShift
for Kubernetes (Bare Node with up to 128 platforms when running on a Physical Node.

Cores
Metal Node)
Eﬁ;iti-eiff\/g\;zngniint Virtual One (1) Virtual

Node with two (2) Supported for the ACM Use Case running on an IBM Power system.
for Kubernetes for Node Cores
IBM Power, LE
Red Hat Advanced
Cluster Management ) One (1) Virtual Supported when deployed on Red Hat supported KVM hypervisor running in
Virtual .
for Kubernetes for Node Node with one (1) | an IBM Z IFL.
IBM Z and IBM Core ACM Use Case
LinuxONE
3
j:;,?;z;ij 1=y b BB YR— FEhB1I—RT—R

Red Hat Advanced | FINY 237 C DR EIE. Red Hat OpenShift platorm& DEETHERA SN BB EITHR
Cluster Management S XI& —hExhEd
for Kubernetes 4 vCPU °
Red Hat Advanced
Cluster Management | ¥ / — | 128 a7 THY | A& GEIX. Red Hat OpenShift platform & ###i L THIE/ — K ETEITT S
for Kubernetes (Bare N ey kRTF BRI R—FrEhET,
Metal Node)
Red Hat Advanced
Cluster Management | {g%8./ — 18/ —FIZ IBM Powery R 7L ETRITSNBACMA—R T —REHYR—FLET,
for Kubernetes for N 227
IBM Power, LE
Red Hat Advanced
Cluster Management | o , 1 AR — Rz IBM Z IFLTRET & h HRed Hatt R— b OKVM/NA /=S HFIZFTOA
for Kubernetes for "“P '1‘ S5 Shi=EEIZYR—rEnET,
IBM Z and IBM
LinuxONE
3.1 Red Hat Advanced Cluster Management Supported 3.1 Red HatAdvanced Cluster Management M4 1R— k3 %44

Configurations and Software Life Cycle. The supported
configurations and life cycle for Red Hat Advanced Cluster
Management is set forth at:
https://access.redhat.com/articles/6968787.

MEVI DTS4 T7H%4A4%9), Red Hat Advanced
Cluster Management B4 /R— r 3 38R ES14 TH4A 5
JUIZ. https://access.redhat.com/articles/6968787 & &
nTLWET,

4. Red Hat Advanced Cluster Management for 4. Red Hat Advanced Cluster Management for
Virtualization Software Subscriptions VirtualizationV 2 b9z 7HTRH Y Fay
Table 4 sets forth the Units of Measure, Capacity limitations # 4 [X. Red Hat Advanced Cluster Management for
and Supported Use Cases for Red Hat Advanced Cluster Virtualization QBIEF1=v b, BE. Y R—+rEhd1—
Security for Kubernetes. You must purchase the appropriate Ar—REEELTWET., BEHE. UTOXE 4 28
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number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in

BShTLWE1ZY FELUVZOMDITA—FZED
WT., BURBELVBEOY TR Y T avEBAT

Table 4. BUERHYET,
Table 4
Software Subscription Unit Capacity Supported Use Case
Red Hat Advanced Physical Socket-palr Supported to manage Red Hat OpenShift Virtualization Engine.
Cluster Management with up to 128
) o Node ACM Use Case
for Virtualization Cores
% 4
. ] A BRE o
) I~r71~7*j:7;<’7 Y 5= HR—raNBZ1I—RH5—2R
yFay
Red Hat Advanced | g , Y4y kR7 | Red Hat OpenShift Virtualization Engined &BAH K — k X hTWET,
Cluster Management . e e—
) o ~ mA128a7 ACMA—R 45 —XR
for Virtualization

5. 5. Unit of Measure and Purchasing Requirements 5

Red Hat

Advanced Cluster Security for

for Red Hat Advanced Cluster Security for
Kubernetes.

Table 5 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the appropriate
number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in Table
5.

Kubernetes DBIE1I=v FELUBAEH,

% 5 [Z[&. Red Hat Advanced Cluster Security for
Kubernetes MAIELI=v b, BE. ¥ R—rHEI—X
TANRHEEIATLES ., R5 [TERBEEShTWHIZY
FEEVZOMDNTA—ZITETNT, 1=y bx
LTEUBBELVE2ATOVI bz THYITRIY TS
IVEBATEIRENHYES,

(BZ:E)

Table 5
Software Subscription Unit of Measure (Capacity Supported Use Case
Red Hat Advanced Cluster Two (2) Core Red Hat Advanced Clluster Security for .Kubernetes is
Security for Kubernetes Core Band Or supported when analyzing workloads running on current
y Four (4) vCPUs versions of Red Hat OpenShift Container Platform, Red Hat
OpenShift for Kubernetes Engine and certain other
Red Hat Advanced Cluster . Kubernetes implementations on Supported Configurations
Security for Kubernetes (Bare Physical Node _ Socket-pair as set forth below. The Central (defined below) management
Metal Node) with up to 128 Cores | atform is supported as set forth in Table 4.1.1 below (‘ACS
Use Case”).
Red Hat Advanced Cluster ) Supported for the ACS Use Case running on an IBM Power
Security for Kubernetes for IBM Virtual Node On.e (1) Virtual Node system.
with two (2) Cores
Power, LE
Red I-!at Advanced Cluster . One (1) Virtual Node Supported whgn erloyed on Red Hat supported KVM
Security for Kubernetes for IBM Virtual Node with one (1) Core hypervisor running in an IBM Z IFL.
Z and IBM LinuxONE ACS Use Case
£5
LY 1 N
ITRIRTIIRINTY | mma=yr =8 $H— b ERBI—RH—R
237 Red Hat Advanced Cluster Security for Kubernetes (&
gggu'::ft Qf‘fu”tf:r‘igg‘:ter AFAYE i . B#/3—2 3 > ®Red Hat OpenShift Container
y 4 vCPUs Platform. Red Hat OpenShift for Kubernetes Engine.
BLUZFDMEFED Kubernetes REDHED/NN—
Red Hat Advanced Cluster IVTETEINTWET—oA—F%E, UFICEDD
Security for Kubernetes (Bare W) — Viry bRT HR— FAROBRTANT DI R—bShET
Votal / — ) BA12837 . Central (UTFICEH) EBIS v b7+—LlE. L
TORAANICHREDEBYYR—FEShTVET
(TACSA—RH—R]) ,
geesu';'if; gf‘fﬁg::};t‘:g R — 1RE —F IBM Power system £ Tigfiid ACS1—R & — R[22
IBM Power LE 237 WTHR—bEhFET,
1RE/—F IBMZIFLR T, Ly /vy A HR— b HKVM/AA
B 7 o BM L ONE = LTEBEATLRBE. Y R—rEhET,
ACSaA—X%7—X
B (1R 40/44 ~N— 2025 #£8 A




5.1 Supported Configurations for Red Hat Advanced Cluster 5.1
Security for Kubernetes. The supported configurations and
life cycle for Red Hat Advanced Cluster Security is set forth

Red Hat Advanced Cluster Security for Kubernetes(ZD
WTHR— xR ELZ DA, Red Hat Advanced Cluster

: _ Security IZDWVWTHR— FRRLELIEBREZDT A TY
at: https://access.redhat.com/node/5822721. 1 4 JLIZhttps://access.redhat.com/node/5822721 (= S2#HD
EBYTT,
BB 41/44X—
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(AZ&:E)


https://access.redhat.com/node/5822721

EXHIBIT 1.E

SUPPORT
SUBSCRIPTIONS

A#E 1.E
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& RedHat

This Exhibit 1.E. to Product Appendix 1 governs your use of
supplemental Support Subscriptions.

1.

Technical Account Management (“TAM”) Service

The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive additional Support.
The TAM Service does not include support for (1) Self-
support Software Subscriptions (2) any Unit of Software
(such as a System, Physical Node, Core, etc.) for which you
do not have an active paid Subscription or (3) any
Subscription for which support is provided by a Business
Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with (a)
access to Red Hat's technology and development plans,
including beta testing and bug/feature escalation, (b) weekly
review calls, (c) up to two (2) on-site technical review visits
per year for each full one year TAM subscription term, (d) up
to four Support Contacts, (e) quarterly service performance
metrics via the TAM electronic dashboard, and (f) a
subscription to Red Hat’'s TAM monthly newsletter.
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Support Subscription

Unit Description

TAM Service

Dedicated TAM Service

TAM Extension

Enterprise TAM

TAM for Product Security

Technical Relationship Management
Service

Point of Contact: a Red Hat associate whom you are authorized to contact to request support
for a particular team, geography or Red Hat product line.

YR—F TR YT arg

a=v DK

TAMY—E X
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TAM#LE 3R

IVE—TF54X TAM

TAM for Product Security

Technical Relationships Management
Service
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TAM Service Coverage. Each TAM Service Subscription
will be limited to, a region, a customer team and a product
line and will be listed in the Order Form. If not listed, the
parameters will be established upon the initiation of the TAM
Service.

Regions: North America, Latin America, EMEA, Asia-Pacific
(excluding Japan, China and India), China, India or Japan.

Customer Team: The customer team supported by the
TAM, such as your development team, your system
administration team, your support team, etc.

Red Hat Product Line: The supported Red Hat product line,
such as the Red Hat Enterprise Linux, Red Hat Al Platforms,
Red Hat JBoss Application Services, Red Hat OpenShift
Container Platform, Red Hat Storage, Red Hat Ansible or
Red Hat Cloud product lines.

TAM Service Level. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.
(based on the physical location of the TAM representative).

Other TAM Subscriptions
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2.2.1 Dedicated TAM Service. The Dedicated TAM Service is the

2.2

23

24

25
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assignment of a Red Hat resource dedicated to you for TAM
Services, provided Red Hat may use a non-dedicated
resource for personal time off, training and initially, until a
dedicated resource is assigned.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service
provides TAM Services for multiple Red Hat product lines, as
mutually agreed in writing, to a Client.

TAM for Product Security. The Security TAM Service
provides TAM Services with additional technical knowledge
and guidance regarding the security rules, policies,
advisories, or fixes for multiple Red Hat product lines, as
mutually agreed in writing.

Technical Relationship Management Service. The
Technical Relationship Management Service provides a
subset of TAM Services that are primarily reactive services
as set forth at:
https://redhat.com/en/services/support/technical-
relationship-management-service

Designated Service
Subscription

The DSE Service is a Support Subscription that you may
purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat
Enterprise Linux or OpenShift) in order to receive access to
a designated Red Hat support engineer. The DSE Service
does not include support for (1) Self-support or Standard
Subscriptions, (2) any Unit of Software (such as a System,
Physical Node, Core, etc.) for which you do not have an
active paid Software Subscription or (3) any Subscription for
which support is provided by a Business Partner. When you
purchase a DSE Service, you receive access to a Red Hat
support engineer to provide you with (a) weekly review calls,
(b) up to six (6) Support Contacts and (c) quarterly service
performance metrics.

Support Engineer (“DSE”)

Confirmed Stateside Support Subscriptions
Confirmed Stateside Support (“CSS”) Subscriptions provide
the applicable level of Support (Standard or Premium) in
English via restricted, support resources in the United States
for a specific Client account on Red Hat Portal (“CSS Client
Account”). Each CSS Subscription will be limited to a
specific CSS Client Account. All support requests for CSS
Covered Subscriptions must be submitted to the Red Hat
designated CSS support contacts. Client agrees to only
submit CSS Support requests for Red Hat Software
Subscriptions identified as CSS Subscriptions. The CSS
Subscription does not include support for (i) Self-support
Subscriptions, (ii) any instance of Software for which you do
not have an active paid Subscription; or (iii) any Subscription
for which support is provided by a Business Partner. When
you purchase the CSS Subscription, you receive access to a
Red Hat support group to provide you with:

(@) Support accessed from the US and provided by US
citizens;
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(b) Logical and physical Client data separation from Red
Hat's standard support systems for each CSS Client
Account;

(c) Separate secured physical workspace for the CSS
support personnel; and

(d) Triage based support to resolve known issues and
create a sanitized support request ticket if escalation
to standard non-CSS resources is required.

Developer Support Subscriptions

Scope of Coverage. For certain Software, Red Hat offers
Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you
with (a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes, but only for issues related to your use
of such products for Development Use and (ii) advice
concerning application architecture, application design,
industry practices, tuning and application porting
(collectively, “Developer Support”’). Developer Support
Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or
(c) software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat Application
Services and/or Red Hat OpenShift Developer Support
Subscriptions, Developer Support is provided for up to one
hundred (100) developers provided all support requests will
be made by up to two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You
may purchase Professional (two (2) business day response
time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited
number of requests for Red Hat Developer Support
Subscriptions.

Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make
certain Subscriptions available to partners for Development
Use. Red Hat Partner Support Subscriptions provide support
to a specified number of partner contacts. For each paid,
active Red Hat Partner Support Subscription, Red Hat will
provide (a) access to the supported versions of the
respective products through a Red Hat Portal; and (b)
assistance with installation, usage and configuration,
diagnosis of issues, and bug fixes, but only consistent with
Development Use. Red Hat Partner Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software included
in the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Partner Support
Subscriptions as set forth at
https://access.redhat.com/support/offerings/production/sia.
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