PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions, including
those offered or deployed on public clouds and is subject to the Red
Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in the
base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Subscriptions you have purchased as of the date of the update for
the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of
Subscriptions made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.centos.org, okd.io,
github.com/ansible/awx or other community projects unless you use
the Services hereunder with such open source projects.

1. Software Subscription Terms.

1.1 Unit Definitions. Fees for Software Subscriptions are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of Subscription
Services. The specific Units that apply to a Subscription are
contained in the Order Form(s) applicable to your purchases
and in the Exhibit(s).
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Unit Unit Definitions

Al Accelerator

an acceleration processing unit (e.g. GPU or NPU) or board that contains or executes all or a portion of the

Software.
" a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate
managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physical processing core located in a CPU or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

CPU a central processing unit in a computer system.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Data Processing Unit

a central processing unit optimized to run data-centric workloads.

Deployment )
ploy single shared data store.

means an installation of a single instance of the Software or a single Quay Enterprise registry using a

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors
and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.
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GPU

a graphical processing unit that contains or executes all or a portion of the Software.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of
the Software.

Managed Node

each and every Node managed by the Software or Online Service. “Node” means a Virtual Node,
Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility
for Linux) including Power VM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of
the Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

zSystem IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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Supported Use Cases. Subscription Services are only provided
when the Software is used for Supported Use Cases as described
in this Section 1.2 and the Exhibits to this Product Appendix. The
Supported Use Cases also determine the type of Subscription that
is required. Software Subscriptions are supported on x86 and
ARM architectures, unless a different architecture is specified in
which case only the specified architecture is supported. If your use
of any aspect of the Subscription Services is contrary to or conflicts
with a Supported Use Case, you are responsible for purchasing
the appropriate Subscriptions to cover such usage. For example,
if you are using a Red Hat Enterprise Linux Desktop Subscription
on a System that is a server, you are obligated to purchase a Red
Hat Enterprise Linux Server Subscription.

(b)

zfo/x] 3/ 41

[

XAl AFS At MEATEMN MHAE AZEQO7 &2
MA120 2 HE 25 XL EH| HAIE X A&[= AL A O]
AHEE o2 M-S EICH X AE= AHE Ao et East
MEASYM ZS2E ZAYECH AZEQYO0 MEAIEMS
CHE OF7|HX & X|HSHX| & ot x86 I ARM OF7| EI X Of A
X 2E|0, O] 2 X[YE OF7| & X2t X|JECt MEATEHM
MH| 29| O|H ZHE ol X[ AEl= AL Ate & AFE Atz
BHSIALL 4B SH0] At St 2%, 142 0|23t AH8 2 Z &S}
of Mot MEATIEMES FOfSHOF St= MAUO| UCH O E
0, M A|AEO|A Red Hat Enterprise Linux Desktop
MEAIYME A8 52 Z2 Red Hat Enterprise Linux
Server MEAIE M S TS OF BHC}

2024 Hg &




Table 1.2(b): Supported Use Cases

Use Case Name

Supported Use Case

Hardware Capacity Limitations and
Examples

Bare Metal Node

Supported when installed and running on physical hardware utilizing
x86 or ARM architectures and not when running as a virtual image or
on a public cloud.

As set forth in the product description.

Edge Server

Supported only for server class hardware used for distributed
computing, excluding deployments in a centralized data center,
purpose built hosting facility or public cloud.

Physical and virtual server class
instances, typically connected to data
sources from Edge Devices and
optionally connected to cloud and
centralized data center resources.
Server class hardware and systems
with up to two (2) physical sockets

Edge Device
(formerly known

as Edge Gateway
or Edge Endpoint)

Supported only for distributed computing and data collection on
devices close to the data source on Bare Metal Nodes (single Socket
up to 32 Cores) or Virtual Nodes (up to 32 vCPUs).

Devices include hardware with single
socket x86 or ARM processors with up
to 32 Cores, system on a chip (“SoC”)
or system on a module (“SoM”).
Examples include Intel NUCs with
mobile or desktop class processors,

Edge Network

and ruggedized edge computing
hardware.
Supported only on distributed networking hardware that provides the | Devices include switches, routers,

connectivity or traffic management to and within remote locations.

firewalls and load balancers.

Edge Network
Device

Supported only on small-factor network components that extend
connectivity and are managed either locally or remotely by a
controller.

Devices include wireless access points
and small routers (DSL and cable
modems).

Disaster Recovery

Supported only on Systems or Physical Nodes used intermittently for
disaster recovery purposes such as systems receiving periodic
backups of data from production servers, provided those disaster
recovery systems have the same Service Levels (as set forth in the
Subscription Appendix, Section 2.4(d)) and configurations (e.g.
Socket-pairs, Virtual Guests, Cores). The Disaster Recovery Use
Case does not include the execution of active workloads.

As set forth in the product description.

Backup and ) . .
Architl/ZI Supported only for Software used for backup or archival purposes. Off-line storage devices.
Developer Solely to support the Software contained in the Red Hat Developer

Support for Teams

Support for Teams Subscription for Development Use.

Not applicable.

Solely to support workloads that (a) include or access a data

Al/ML warehouse or Al models and (b) use techniques that learn or create | Includes Cloudera workloads.
logic by analyzing large data sets.
Supported for temporary scenarios where Client is (a) transitioning
f ted technol t t Red Hat P t

Migration rom an unsupported technology to a standard Red Hat Product, or Not applicable.

(b) upgrading from one version of a Red Hat Product to a newer
version or variant of a Red Hat Product.

NFV Applications

Supported only for the deployment of virtualized and containerized
telecommunication services or network functions that deliver
consumer services, business services, mobile services, content
services, telecommunication workloads and 10T services. Use cases
not supported include but are not limited to nodes running general
purpose IT or Enterprise applications in central or regional data center
deployments, nodes running developer features/services or
application development workloads, and nodes running databases,
web applications, file services or third party operators.

Not applicable.

IBM zSystem Supported only on the IBM zSystem architecture. Not applicable.
IBM Power Supported only on the IBM Power architecture. Not applicable.
Add On Supported only on active Standard and Premium level base

Subscriptions

Subscriptions (e.g. Red Hat Enterprise Linux Server and Red Hat
OpenShift Container Platform) and certain developer offerings.

Not applicable.
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Academic

Supported only for use by qualified academic institutions for teaching
and learning purposes that consist of (a) faculty, staff, or student
laptops or desktops for personal and academic use, (b) computer labs
available to faculty, staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and research use
and/or (e) laboratories for software development use. Red Hat
Enterprise Linux — Academic Edition is not supported when used for
any purpose other than as described in (a) — (e) above. Qualified
academic institutions must be accredited by a national accreditation
agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for
non-qualified academic purposes as described above, standard Red
Hat Enterprise Linux subscription rates apply.

Minimum of one thousand (1,000)
FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“HPC”) that consists
of a Cluster with all of the following characteristics: (a) the Cluster is
used for compute-intensive distributed tasks sent to individual
compute nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web
application, load balancing or file serving Clusters are not considered
HPC nodes), (c) the number of management or head nodes does not
exceed one quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head
Nodes (an optional Software Subscription for management of
compute nodes) is combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute nodes in the
same Cluster, the compute node inherits the Service Level (as set
forth in Section 2.3(d) of the Product Appendix) of the Head Node.

Minimum of four (4) Physical Nodes per
Cluster

Grid

Supported only in a compute Grid where a “Grid” means a Cluster
with the following characteristics: (a) all the nodes in the Cluster have
the same Red Hat Enterprise Linux configuration, (b) the Cluster is
running a single application or is controlled by a single job scheduler,
(c) the workloads are sent to the Cluster by a job scheduler, (d) the
workloads are maintained in a single distributed application across the
Cluster, (e) the workloads are non-interactive, and (f) the production
outage of the Cluster is defined as 30% of the nodes in Cluster being
unable to run the workload. This Supported Use Case does not
include nodes running databases, web applications, load balancing,
or file services.

Minimum of fifty (50) Socket-pairs per
Cluster

Data Processing
Unit (DPU)

Supported only when deployed on a processor optimized for data
processing that is installed on a network interface controller.

Up to 32 GB RAM available to the
processor.
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(c) Development and Production Uses. This Section describes four
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types of activities (Demonstration Activities; Individual Coding and 25 /Y Y 3 HAE =25, HE| X /Y HAE 9 £
Testing Activities; Multi-User Development, Test and Integration 2&; 2|0 U2 &5)2 7|&¢
zZ

Activities; and Deployment Activities). Those terms are defined in the
Definitions section below and, each is categorized as either a
Development Use or a Production Use, based on the Red Hat Product
to which the activities are associated. “Development Use' means the
activities set forth in Table 1.2(c) identified as development use; and
also includes creating software that functions as an extension to or an
integration with a Red Hat Product (e.g. OpenShift operator or Ansible
integrations). “Production Use” means those activities identified as
Production Use in the Table below and any use other than for
Development Use. Development Use and Production Use are used in
numerous Use Cases in the attached Exhibits to describe the type of
Subscription Services available. Notwithstanding anything to the
contrary, Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in Section 1.2(g)
below.

Table 1.2(c): Development and Production Use

ohCh Ol2{sh E0{= ofafel Fef
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HEE HHEOM ALE Jhsd MEAIEE MH[A BRE
71&5t7] o Cidet ME ALE A0 A EICEH HCHE =
AR E 75, i A8 L Z2EHE ALE ER= H[QTL
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Development Use vs Production Use

Demonstration

tiviti
Red Hat Product line Activities

Individual Coding and
Testing Activities

Multi-User Development,-
Test and Integration
Activities

Deployment Activities

Red Hat Enterprise Linux and

Development Use
associated products (Exhibit 1.A) evelop

Development Use

Development Use Production Use

All other Red Hat Subscriptions

Devel t
(Exhibits 1.B, 1.C, and 1.D) evelopment Use

Development Use

Production Use Production Use
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(d) Service Levels. You agree not to request or use higher support (d) AMH[A 2, D2 G2 MH|A O] MEAIE MO
services levels for Software Subscriptions where you have MM 240 7l2E),2 TFOSt AL AMH[A HO] ¥
purchased Subscriptions with lower Service Levels (as described in ATEYO MEAIZMO| O8] O =2 X AMHA g
Section 2.4(d) below), and agree to purchase the highest support QHESIAHLE AFRSIX| U2 Z40| So|5tH, nZHO| AtR3BHALL
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1.3

level that you use orrequest. For example, if a Cluster of nodes
requires the Service Level, all of the nodes in that Cluster require
the highest Service Level.

Transferring Subscriptions. You may reallocate Subscriptions
within or between entities operating under the Agreement provided
you are accountable for the number and types of Units.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you will
access Subscription Services only for your internal use (which may
include Affiliates other than any entities in Russia, Belarus or
jurisdictions prohibited under United States law) and you agree not
to access Subscription Services for any other purpose. Your
internal use of Subscription Services may include running a web
site, or offering your own software as a service or integrating Al
functionality into your application which is accessible by your users,
provided that (a) such use does not include a distribution, sale or
resale of any of the Subscription Services, (b) the primary purpose
of such use is to provide a material value added application other
than the Subscription Services, (c) the Subscription Services are
supporting Software installed on hardware or cloud instances
controlled by you, and (d) all Subscription Services provided by
Red Hat will be provided solely to you or third parties acting on
your behalf (such as contractors, subcontractors, or outsourcing
vendors) and not to your hosted customers. You agree not to
provide Subscription Services to, or use them for the benefit of, a
third party (such as, using Subscription Services to provide hosting
services, managed services, or Internet service provider (ISP)
services). Subscription Services may be used by third parties
acting on your behalf, such as contractors or outsourcing vendors
provided you (i) are fully responsible for the activities and
omissions of the third parties acting on your behalf and (ii) in the
case of a migration to a third party cloud or hosting provider, are
qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below. As described
further in Section 1.4, the limitations in this Section apply only to
Red Hat’s obligations to provide Subscription Services and not to
your rights under free and open source software licenses.

Unauthorized Use of Subscription Services. You agree not to
engage in any unauthorized use of the Subscription Services,
which includes: (a) only purchasing or renewing Subscriptions
based on less than the total number of Units, (b) splitting or
applying Subscription Services purchase for one Unit to two or
more Units, (c) providing Subscription Services (in whole or in part)
to third parties, (d) using Subscription Services in connection with
any redistribution of Software or (e) using Subscription Services to
support or maintain any non-Red Hat Software without purchasing
the appropriate quantity of Subscriptions (collectively,
“Unauthorized Subscription Services Use”).

(e)
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Subscription Start Date. Unless otherwise agreed in an Order 1.3 MEAJZM AZ YR, T2 SAAM HE 2 SO|SX| %= of
Form, Subscriptions will begin on the earlier of the date you MEAJEME N0 MEAZEME F0iSH E/ E= HS
purchase or first use the Subscription. AL IR = O W2 Zof| A|ZFSiCt
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1.4

End User and Free and Open Source Software License 1.4 %S AIEXQt =] U EAA Blo|MA AZEQ 0] A2k Red
Agreements. The Red Hat Software is governed by the Hat AZEQ 0=  https://www.redhat.com/en/about/eulasOi|
perpetual End User and Free and Open Source License HAlE SRAHOI X£F AFEXe Z2| I E AA ZO|MA
Agreements set forth at https://www.redhat.com/en/about/eulas. Hoko| MES dert MEATEM ME|AL 7|2t 7|20 2
Subscription Services are term-based and will expire if not SHH MAISIK| Qto ™ D2 EIC)H 2 Aoto| ofst L{E T2 U
renewed. Nothing in this Agreement is intended to limit your QEAA ATEQ O 2tO|MA A0 Mt AZEQ0] ZE0
rights to software code under the terms of a free and open Chsh stol |2 MSHSHA| @toni, siet 2fo|MAo| iz}

source software license, including your rights to use, copy,
modify and distribute Software in accordance with such licenses.
Engaging in Unauthorized Subscription Services Use is a breach
of this Agreement but does not affect your rights under the free
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EN
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#
p t i that the Soft 2ZEQ0f gtojdA0 M2 aol o= S O/X|X|
and open source software licenses that govern the Software. e A
pen sou o foenses et d . QH=Ch & 2 of0| SRS AL BHRE R DN §F AmEY o]
Upon termination or expiration of this Agreement, you will no N
- A 22 8 7|EF MEASEE MH[AO O Oy &Y £
longer have access to future Software Maintenance and other ox|OF mal Ol O AA ATES Lo MAO| 2 D240
1T E= 1L =
Subscription Services, but you will continue to have all of your SAlg =2 8l 2F — SZELOf 2ol 20 T2 1242
2E dils A% ERottt

rights under the free and open source software licenses.

Red Hat Subscription Bundles. Red Hat offers combinations of 1.5 Red Hat MEA3 UM HE Red Hat2 MEAIZMI AS
Subscriptions with complementary feature sets and price HtXMOl 7|5 T U 7tA Eol(HE") S 2ol MEgtot.
discounts (“Bundle(s)”). The basis of the fees for these Bundles olg{gt =9 @7 7|&E2 oid MEAIEMI A ot
is the combined use of such Subscriptions on a single Unit. When ouLloz AM238l= Z{O|Ch MEAIZAME HED E2IMoz
any of the Subscriptions are used independently from the Bundle, ARSI AL 0|33 SR AIR0l= EX MEAIZIMO|
the fees for such independent usage will be Red Hat’s standard S U B2 &l Red HatQ] EX Q20| 2oteIc,

fees associated with the Unit for the particular Subscription.

Usage Related Information. The Subscription Services may 1.6 A2 #H HE, MEAIJEMNE MHAE A FE(EAE

collect and transmit usage information (“Usage Data”). Usage Ho|En)E +xstn HEE = ULt 1 HEE XY H
Data may be used for purposes of providing support and AP O|E HE, N5 == 1A XX} MHA Y3k XA}
upgrades, optimizing performance or configuration, minimizing QY Ay gl A5 SR SHLE, AE U ALK AE M EX e
service impacts, identifying and remediating threats, Ol AR G A WS 2oz AFRE 2 QT Red Hat
troubleshooting, improving the offerings and user experience, AFR OO E{ O] &7 QU N2 X|sH7| Q8 H| 3 XFE AR E £
responding.to issu?s and f0|t ugage and biIIiljg purposes. ReFJ Hat QICh AF S A2 O|O|E ST} B E Z71M 0| A& M= gl
may use third par.tlles to aSSI.St in the collection and processing of TH=S A 0|2St £FS HESH & 9l U O EX Red Hat
Usage Data. Additional details related to the types of Usage Data HZ 2 Mol AM HZECt

collected and, if available, the methods by which you may opt out
of such collection are provided in the specific Red Hat Product

documentation.

Policy Assessment Features. Some Red Hat Products may 1.7 M H7}7|5. 25 RedHat M| E2 L5 M £= EtA BEE9|
provide features or tools to assist with the validation, remediation, 2ol 0™ g9 8X| &A2|E X|Y5te 7|5 = 27 E HB3E =
and maintenance of your internal policies or third party standards. QICt. Red Hat 3o LiE MM = EfAF EE e
Red Hat makes no representations for compliance or certification ZHEZL0| YA = OIZ0f CHSl O[St RIS & &} K| &=L},

with your internal policies or any third party standards or

regulations.
Red Hat Al Product. Certain Red Hat Products (such as RHEL 1.8 Red Hat Al HE. £ Red Hat XN&(0l: RHEL Al0|=
Al) contain Al tools and models ("Al Product(s)") that allow you 2o 0jA = AFRX7 HOSte SHANM Al REE S,
to train, fine-tune, deploy and manage Al models, on-premise or OM =3, B = & 22T = A= Al =T U 2 (Al HIE")O|
in an environment you control. You may input questions or ZEE|0f QUCH AR XM= QIE{TO|A(0]: ME QEIOo|A £
prompts into an interface (e.g. chat interface or code editor) [E HEINO| 20| ZEZEE QT = QCHrYY).
("Input"). The Input is passed to a large language model ("LLM") Qlate SEtolLt BOHS K Bdts IFE 910 Y (LLMY)E
that pl’OViqu resppnses or .s.ugg.estions ("Output"). The Output MEtg| EI_(MEEj‘H). =82 9823817 AMgsa{EH =7} £H0|
may.lteqtflre addn"lonal_r?odlflcatlon"s to be useful and any such WOt & QIO 0|st 2HS “AME £2"0|C} Red HatS
’ ’ TS| p=Ch 3 A +HE EHO| A2 ot Mo

Modified Output. Your use of Output and Modified Output is at
your discretion and Red Hat makes no warranties or guarantees
with respect to Output or Modified Output. You are responsible for
ensuring your use of any LLM or other Al model complies with any
applicable laws and regulations. If you use a third-party LLM, you
are responsible for procuring and complying with the applicable

o
et ZWED] Red Hate £ E& +HE F2Dt Bt
O3t BE0|Lt BEE o4x| YECh A LLM EE J|EHA
2| AFZO| BE YE U FYES FACHEA OB Mo
2UCH EFAFLLME AFEBHE B2
=

I
2ol sig ALfS zEst F4g MYo| AL Al HBol=

agreement between you and the third-party LLM provider. Al https://www.redhat.com/en/about/eulas®  BAIE oid T
HE =g Ijfojx] 9/ 41 2024 H8 &
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Products contain an LLM and other Al models that are governed
by the applicable End User License Agreement set forth at
https://www.redhat.com/en/about/eulas.
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1.9 Third Party Offerings. In connection with the Software 1.9 AMEIIE| uE, AT EQ0 AMEAIE MU 223510 Red
Subscriptions, Red Hat may make available or you may use third Hat2 A 3 XIo] AZEQ|0] EE= MHA('MEZIE| EHY")E
party software, services, data, or operators to enable the software sMststy| 8 M 3 A AZEQ|O, MH|A, OO E=
or services of third parties (“Third Party Offerings”). Third Party SAUXE NEZSAHLE {F7F 0|2 AFEE £ QI AMEI}E
Offerings are governed by the terms provided by the third parties QAL M| 3AI7} HEdt= kol e dton st 18t
and you agree to obtain the necessary rights to use such Third MEIDIE| QS AFRS= O ZRs AZE Ss= O
Party .Offeringg. F?gd Hgt and its licensors a.nd vendors have r\o = 0|3}C}. Red Hat} SHEH 2F0] A & 7FAF 2 I = S =t &| 3 X}
obllgatlons.or |IabI|Il.y with respect.to such third part.y or the Third £e MCOE| QEE D 2Hastol of[3t o=t ML X|X|
Party Offerings. Thll’d Party Offerings do not constitute Red Hat Ot=rt MEDE| Q{22 Red Hat AZEQ|0] E= AMHAE
Software or Services. SMBIR| QHeCt,

2.  Support Terms 2. X9 ofs

2.1 Previews and Evaluations. Red Hat may offer Preview or 2.1 Z2|H % H7t Red Hat2 ZZEM AI20| Of Ll A £ HIt
Evaluation Subscriptions for trial or evaluation purposes and not Bxoz mE|lE = i JEAIEME Ha3E £ L}
for Production Use. Preview or Evaluation Subscriptions may be ool Ee "It NEAIEME N X|@ e X0
provided with limited or no support and subject to other limitations. MBE X $AL I 7|EF Hoo] MEE 4= QL Hote =25
You agree to access Preview or Evaluation Subscriptions only for L mHII MEHASZMES EIIE £ TJ} 2Mozo
trial or. eyaluation, purposes and agree not to access these Hadte O SO30 2 2XMozL 0|33 MEATZ MO
Subscriptions for any other purpose. HOBHK| Y=L 70| So|3io}.

2.2 Developer Subscriptions. Red Hat may offer Subscriptions for 2.2 J %X} MEHAIJZIM, Red Hat2 22| 1.2 &0 A= |2
Development Use and not for Production Use as set forth in Z2EM AFR0| OfHl, 7He A2 S QI8 MEATTME XHaT
Section 1.2 above. Developer Subscriptions may be provided with 2= QICH J{eX} MEAIZME Hotd X = 2 X2
limited or no Support and/or subject to other limitations. Developer gl/e= 7|EF H|SHEl X| Qo2 MEE|o HE2E 2 QCt JHeHAt
Subscription(s) are intended only for Development Use and you MEAZZIMO Jjd 2201 AR 4 QIO [}2 2Xo 2
are not to access the Subscription Services for any other purpose. MEAIZM MH A0 ME3|A S OF i},

221 Red Hat Developer Subscription for Teams. Red Hat 22.1El2 23t Red Hat 7|2¥Xl MHAIZM EIS 2|3 Red Hat
Developer Subscription for Teams provides access to numerous INLUR MEAIE M2 B2 Red Hat Enterprise Linux % 37t
Red Hat Enterprise Linux and Add-On Subscriptions(excluding 7l MEAIEM(Red Hat OpenShift Z1H| 0| S2HE K| /)0
Red Hat OpenShift Container Platform), on a self-supported basis CHol M4 S M36HH, AHA| K| 2 gal o 2 e AL 0f CHsl ATt
only for Development Use and you agree not to access these HMZEICH 13l= CH2E 2MO 2 0|33t MEATZIM MH|A0
Subscriptions Services for a.nylother purpose. Ypu may purch.ase HMasIX| U2 40| S50 Yt ElS 23 Red Hat 7H2H A
Support  Add-On  Subscriptions for certain  Subscriptions MeAzziMo| ZatEl EX MEAI2IMO| S X 0| Cys)
containeq in the RHed H.art] Develop:alj fSubscr.iptic.)n frc:r 'fl'eams% If OHES MEAIZMES TOfE 4 Ut Bt7F Y (batch) E=
you provido Fed Hat with personal nfetation In e form of @ B3 (bulk) 2 S B o) 2 HERQ HOAYEE Red

1 a0 [ — = | [

1o e Hiat atyou hawe o requred conser of e naigears "0 MBS I ol et g ss0 ol

oon sich I?sts tec1> gzl;djzz toihziw ero cr(i)atZeFiesdoHateslstemsu W22 LE ot Red Hat AIZRO| 27b5= H Bast
Pprop ysiems: S0|2 W98 S Red Hatd]l 22| H0|Ch,

23 Support from a Business Partner. If you purchase 2.3 H|=L|A TtEL{9| X|&l. Red HatO| OfL|2} 917} BF2 H|=L|A
Subscriptions that include support provided by an authorized Red LWEH7} M| 36le XS Zoste MEAIRME FOiTHER
Hat Business Partner (not by Red Hat) then Section 2.4 does not MM 24 HEE|X| UOH XY AMHAE Eop{d H=L|A
apply to you and you should work with your Business Partner to TtELHO|H 29|80 3Lt MM 2.4 = Red HatO| A X|&2st=
obtain support services. Section 2.4 only applies if you have X|Y0| ZEHEl MEATZME ROjSH Z20|8t ML EC}
purchased Subscriptions with Support provided by Red Hat.

2.4  Support from Red Hat. 2.4 Red Hat2| X| &,

HHE FE1 Tjo/x/ 10/ 41 2024 H8 g
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2.4.1 Development

2.4.2

243

2.4.4

245

Support. Certain  Subscriptions include
Development Support. “Development Support" consists of
assistance with architecture, design, development, prototyping,
installation, usage, problem diagnosis and bug fixes with respect
to the specified Software, in each case, for Development Use.
Requests for deployment and maintenance assistance and/or
assistance for Production Use are not included within the scope
of Development Support, but may be available on a consulting
basis under the terms of a separate agreement.

Production Support. Certain Subscriptions include Production
Support. “Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis and bug
fixes with respect to the specified Software, in each case, for
Production Use. Production Support does not include assistance
with (i) code development, system design, network design,
architectural design, optimizations, tuning recommendations,
development or implementation of security rules or policies, (ii)
third party software made available with Red Hat Software, (iii)
software on the supplementary, optional or Extra Packages for
Enterprise Linux (‘EPEL”) channels or (iv) preview technologies.

Support Coverage. Support is provided in the English language
but may be available in other languages based on available
resources. Red Hat does not provide support for (a) any
underlying infrastructure or for any third party products; (b)
Software that (i) you (or a third party) have modified or recompiled,
(i) is running on hardware or platforms that are not Supported
Configurations or (iii) is not running in its Supported Use Case; (c)
any work performed under a separate professional services
engagement; (d) individuals who are not your Support Contacts
(defined below); and (e) Subscriptions running in excess of the
number of Units you have purchased or outside the applicable
Use Case. You are responsible for testing the Software before
deploying it in your environment, backing up your systems on a
regular basis and having those backups available if needed for
support purposes. Except as otherwise expressly stated, Support
does not include data migration or data recovery support. Unless
otherwise agreed in writing, Support does not include remote
access by Red Hat personnel to your network and/or systems.

Support Coverage for Red Hat Al Products. Support is only
provided for the components that are provided by Red Hat in the
Al Products when running on a supported environment for the
purpose of deploying or using the such components to train, use
and critique a Red Hat provided model. Support will not be
provided for any Input, Output, or content provided by Client.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following levels of support, depending on the Red Hat Product:
Self-support (limited offering), Standard or Premium, as set forth
at https://access.redhat.com/support/offerings/production/sla

(“Service Levels”).
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relevant Support. Certain Support is provided only during Red O X| 2 Red Hatl| &X| EF AP A|Zt S0f 2t {3 E=ICt
Hat’s local Standard Business Hours. You may contact Red Hat oMo XME X9 SRS £33 Red HatO 22T 2= QIC},
through your designated Support Contacts. You may designate up e
to the number of contacts described at https://access.redhat.com/support/offerings/production/contacts
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Software Lifecycle. During the life cycle of Software, the scope
of Software Maintenance and Support evolves and, after a period
of time, we discontinue Software Maintenance and Support for
older versions of Software. The life cycle for Software
Maintenance and Support is described at
https://access.redhat.com/support/policy/update policies.html

and in applicable Exhibit(s). For certain versions of Software, you
may purchase Extended Update Support (“EUS”), Extended Life
Cycle Support (“ELS”) or ELS Long Life Add-On Subscription(s)
to extend your Subscription Services as further described at
https://access.redhat.com/product-life-cycles/update policies.

ELS Long Life Add-On Subscriptions have reduced scope and
specific fixed start and end dates for specific versions of Software.

Cloud Access: Deploying Subscriptions in a Public Cloud

Enabling Eligible Subscriptions for use in a Public Cloud. You
may deploy Subscriptions in a Vendor’s Cloud under the Cloud
Access program if you have purchased as sufficient number of
Units, provided the Subscriptions do not have Units that are solely
based on physical attributes as further described at the Red Hat
Subscription Management Customer Portal
(https://access.redhat.com/management/cloud). The deployment
of Subscription(s) for use in a Vendor’s Cloud does not change
the start date or the duration of the original Subscriptions. This
means that when your Subscription expires, your access to the
Subscription Services will cease, unless renewed.

Cloud Usage Reporting. You consent to a Vendor reporting to
Red Hat your usage of Subscriptions in the Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via new
images obtained from the Vendor’s Cloud or (b) from a Red Hat
Portal. Certain information (such as Software related notices)
may only be available to you via the Red Hat Portal. Payments to
Red Hat for Subscriptions do not include any fees that may be
due to the Vendor for the Vendor’s Cloud services. Red Hat is not
a party to your agreement with the Vendor and is not responsible
for providing access to the Vendor’s Cloud or performing any
other obligations of the Vendor. The Vendor is solely responsible
and liable for the Vendor’s Cloud. Red Hat may have a support
relationship with the Vendor that enables Red Hat and the Vendor
to collaborate and you consent to Red Hat and the Vendor sharing
information for the purpose of providing Subscription Services.
Red Hat will provide Support to you for each Eligible Subscription
pursuant to this Agreement. Certain software components or
functionality may not be available or supported when used in the
Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other services,
offerings or commitments related to their Clouds, which may
include the provision of services by US only personnel,
compliance with various legal regimes or other Vendor Cloud
specific obligations. and do not apply to Subscriptions. As
between Red Hat and you, you are solely responsible for
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3.5

complying with any applicable export laws or regulations related
to your use of the Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat

HEQl Mol Yon, FA 27| A RHO| HgHE B,
HOIE & 7|%2 Red Hatoll H&SHX| 7|2 Solgct,

Vendor Termination. Red Hat may terminate the availability ofa 3.5 33 ¥HM| SlX|. Red Hat2 60 2| 7|7t & EX[0 2|5t
particular Vendor that offers Cloud Access with sixty (60) day SEIRE MEE X 35l= EX 32 M9 7882 siXE 5=
notice, provided you may continue to use any Subscriptions for QICH th 7o B Horo| XA et Foj 7|72 SO L2
the remainder of the term on another Vendor’s Cloud or on your SNl E2REL IZAL Lo MEAIEUMNME AL
premises under the terms of this Agreement. AR S 2 9lCt
Definitions 4. %o
“Add-On Subscriptions” are optional Software Subscriptions “FIt 7|5 MEAJZYM2 7|2 MEATEM (O: Red Hat
that may be purchased in addition to the base Software Enterprise Linux == Red Hat OpenShift ZAE|O|L EE1Z
Subscription (e.g. a Red Hat Enterprise Linux Software NEAIZM) o OHslol ™ = JAs MEH™ ASYH
Subscription). MEAIZMOILCE
“Cloud” means a Vendor's hosted computing infrastructure that “SEIRE"E AT AFEXOAH AlAH”H] Tt HAEH =
provides systems, virtual machines or container hosts to end AHO|H SAEE HBdl=, 32 LM UM SAESHE HEE
users. OIZ 2} £ o|O|3tCt,
“Cloud Access” is the Red Hat program terms when using «ZlRE HEr= MM 3 0 HAE 2 MEATEIME
Eligible Subscriptions in a Vendor’s Cloud as set forth in Section S9N o EFEIREOM AFRE O] Red Hat =2 13 O|C}.
3.
“Demonstration Activities” means deploying some or all of the “HB A|H E5m0|2F AHO|A U £Q HAE 2HH0AMQ AFE
Software with other software or hardware solely for the purpose 3 SF POC I 22 £ = HIZE Xt 7|s2 MY &
of illustrating its capabilities excluding use in staging and SHO=Z Ot AZEQI0Q YR E= MHME CHE AZEQ O
acceptance testing environments and revenue generating = SHEQ0{QF SHH| Hi T SH= Z4S o|O|shC},
deployments such as paid proof of concepts.
“Deployment Activities” means using the Software (a) in a “HIE 32 (a) Z2EM AN, (b) 20| G|O|E S/EE=
production environment, (b) with live data and/or applications for O Zc|AH ol Mt g, 7 AtES Mgt ofigst 0|] Y/
any reason except Development Use and/or (c) for backup (c) BE £ 3 HY OfstE Y2stn WY AAEHAEZ Q)
instances, whether cold or hot backup. ATEQOE AIRSIE HS o|O|stCt
“Eligible Subscriptions” means certain Software Subscriptions «Xgtst MBEAJRIM2
that meet the criteria for Cloud Access set forth at www.redhat.com/solutions/cloud/access® HA|El ZEEIRE
www.redhat.com/solutions/cloud/access. 20| Uit 7|2 £Z8t= E™ EATRME o|0|SiC},
“Evaluation Subscriptions” and/or “Preview Subscriptions” “W7l MBAJRIMY Qe rmElE MEAJRIMN'S HIE2
means Red Hat Products offered without charge solely for HIGO| Z2EM AR = I8 AFRO| OfH ™WIHE Q8 M Tt
evaluation and not for Production Use or Development Use, Hacle MEAIEMEE o0siH, Hot AlY, Z2|R E=
including offerings described as evaluation, trial, preview or beta. HEF 2 HA|Zl HZ0| ZEHEIC},
“Individual Coding and Testing Activities” means an individual “Jiel Ig 9 HAE EE'2 Ef ATEQO JfE QL=
working independently (with their own installation of Red Hat ZZEEO|HO|ILL 2 BT HAEHE +=¥37| 3l (Red Hat
Software) to develop other software and/or perform prototyping ADEQNE XMFHCR HX[sl) SEFHoE st QS
or quality assurance testing, excluding any form of automated o|o|stn, oflfst HEfO| AtE3tEl HAE, HE| SX EHAE
testing, multi-user testing and/or multi-client testing. Qi HE| 22}0|ME B AEL X QEIC
“Multi-User Development, Test and Integration Activities” “HE|QX 7|, H2AE 9l S8 52 ATEQN BEE
means deploying the user-space (non-kernel) Software 0| O|O|X| E&= ZHO|4 O|OX2 mj7|XNE= HEES
components, container images or products packaged as HE|RX 2ZEQOf 7, YUE, AXHOl S8 &4 U HAE
container images, solely for the purposes of multi-user software ZMo=z0r HjESt= ZHE olO|stn, O|z{st AZEY 09
development, build, continuous integration environment and AS3iEl BHAE, BEISX HAE Y/Es HE| 2E0|9E
testing, including automated testing, multi-user testing and/or E|AEl0| ZSHEIC),
multi-client testing of such Software.
“Red Hat Portal” means a Red Hat hosted delivery portal, such “Red Hat Portal " 0|2t Red Hat Customer Portal, Red Hat
as Red Hat Customer Portal, Red Hat Container Registry, Container Registry, cloud.redhat.com S/EEs AZEYO o
cloud.redhat.com and/or Red Hat Update Infrastructure (“RHUI") MEATZM MH|20 Cist &S HESHE Red Hat Update
that provides Software Access and Software Maintenance. Infrastructure("RHUI") 2t Z2 Red HatO|Al SAEISH= MH|A
ZES ofO|gtot.

“Red Hat Universal Base Image(s)” means a certain subset of “Red Hat Universal Base Image(s)’Zt Red HatO| Red Hat
Red Hat Enterprise Linux user space (non-kernel) software Universal Base Image Z|ZX|E2|E Ed| HS5t= Red Hat
components and supporting container software provided by Red Enterprise Linux AF2XF 37HH|-HEE) 2T EQJ0o] TMHE &
Hat via Red Hat Universal Base Image repositories. X9 AHHO|H AZEQ0jo EX AE N EZ o|O|stCt,
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“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if and
when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings consisting of
Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Support” means access to Red Hat support for issues relating
to Software as described in Product Appendix 1.

“Supported Configuration(s)” eans the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.
“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Supported Use Case(s)” means the manner and/or
environment in which a particular Subscription(s) is used and
supported as further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX
AND RELATED SOFTWARE

SUBSCRIPTIONS

HH1.A
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HH ATEQO MEAJEM

& RedHat

This Exhibit 1.A. to Product Appendix 1 governs your use of the XHE £E

Subscriptions described below.
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Unit of Measure and Purchasing Requirements for Red
Hat Enterprise Linux Server, Red Hat Virtualization and
Red Hat OpenStack Platform

Table 1 sets forth the Units of measure, capacity limitations
and Supported Use Cases for various Red Hat Enterprise
Linux, Red Hat Virtualization and Red Hat OpenStack
Platform Software Subscriptions.

Red Hat Enterprise Linux Server, Red Hat Virtualization %
Red Hat OpenStack Platform0]| Ci$t S5 73 S 0 2 A
H 1 O£ CtY¥st Red Hat Enterprise Linux, Red Hat
Virtualization 3 Red Hat OpenStack Platform AZEQ|0f
MEA3gdol ot 9W 55, 8 A % XYEE A4S
A7} H A E/0f QU

Table 1

Red Hat Product

Unit of
Measure

Capacity

Socket(s) or

SOCs Virtual Nodes

Supported Use Case

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Red Hat Enterprise Linux for SAP
Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Red Hat Enterprise Linux for
Third Party Migration

Physical Node
or
Virtual Nodes

Socket-pair for each Physical
Node
or
2 Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
playbooks, roles or modules that are included
with or generated by certain Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles, or
remediation playbooks generated by Red Hat
Insights) (collectively the "RHEL Use Case").
Any use of Ansible components other than the
RHEL Use Case requires the purchase of
Ansible Automation Platform Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP solely
to run SAP’s HANA platform, S4 HANA or
NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Supported only for the number of Units migrated
from third party software at the time of the
original purchase and does not support Add-On
Subscriptions.

RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section 1.2
(b) above) RHEL Use Case

Edge Gateway Use Case (Section 1.2 (b) above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 Unlimited RHEL Use Case
below) . . Virtual Nodes
Red Hat Enterprise Linux for Physical Node Socket-pair running on a
Virtual Datacenters for SAP Socket-pair RHEL Use Case
- SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for Physical Node Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Board peripheral boards.
Red Hat Enterprise Linux is supported solely on
the x86 architecture when used as the host
operating system for running Red Hat
Unlimi OpenStack Platform or when used as the guest
nlimited . . . .
. . Virtual Nodes operating system with virtual machines created
Red Hat OpenStack Platform Physical Node Socket-pair running on a and managed with Red Hat OpenStack Platform.
Socket-pair Red Hat Enterprise Linux is currently the only
supported operating system for Red Hat
OpenStack Platform. Red Hat OpenStack
Service Telemetry Framework is included and
consists of Red Hat AMQ and Red Hat OpenShift
HE 251 Bo/] 15/ 41 2024 8 &




Container Platform, and is only supported when
used to monitor and manage virtual machines
created with Red Hat OpenStack Platform
(collectively the “OSP Use Case”).
RHEL Use Case
Red Hat OpenStack Platform for . . OSP Use Case
Bare Metal Managed Nodes Physical Node Socket-pair None RHEL Use Case
Unlimited Supported only for workloads running
Red Hat OpenStack Platform Virtual Nodes OpenStack Platform Control Plane on Red Hat
Control Plane on Red Hat Physical Node Socket-pair i OpenShift Container Platform.
OpenShift runningona | OSP Use Case
Socket-pair OCP Use Case
Red Hat Enterprise Linux for Real Real Time Use Case
Time RHEL Use Case
Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each
Red Hat Virtualization Physical Node Socket-pair N/A instance of a desktop or server separately. Red
Hat Virtualization Manager, a component of Red
Hat Virtualization, includes a subscription for Red
Hat Enterprise Linux for the purposes of running
Red Hat Virtualization Manager. Red Hat
Virtualization includes Red Hat JBoss Enterprise
Application Platform solely supported to run
certain utilities in Red Hat Virtualization
(“Virtualization Use Case”).
RHEL Use Case
Red Hat Enterprise Linux for RHEL Use Case running on ARM based
ARM systems.
Red Hat Enterprise Linux for IBM Upto4 RHEL Use Case running on a Power based
Power Physical Node processor system.
. . or cores N/A .
Red Hat Enterprise Linux for SAP Virtual Nodes or RHEL Use Case and SAP Use Case running on
Solutions for Power Socket-pair a Power based system.
Egsjv;at OpenStack Platform for Physical Node Socket-pair N/A EOHVE; Lézze%assfslnnc:&OSP Use Case running on
Red Hat Enterprise Linux for
System z
Red Hat Enterprise Linux for IBM System z IFL N/A N/A RHEL Use Case running on IBM System z.
zSystem and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for SAP
Applications for IBM zSystem and RHEL and SAP Use Cases running on IBM
LinuxONE with Comprehensive System z IFL N/A N/A System z.
Add-Ons
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited by a
Red Hat Enterprise Linux national accreditation agency (e.g. the United
Academic Site Subscription Full Time 1 Virtual States accreditation is located at
Equivalent 1-2 Sockets Guest http://ope.ed.gov/accreditation/Search.aspx)
(FTE) and (b) have at least one thousand (1,000) FTEs.
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing systems
with a primary purpose of executing applications
1 Virtual and/or services for a single user who is typically
Red Hat Enterprise Linux System 2CPU Guest or 4 working from a directly connected keyboard and
Workstation* Unlimited RAM Virtual Guests display. Each Red Hat Enterprise Linux
Workstation Subscription includes one Satellite
Module to be used solely with a single Red Hat
Enterprise Linux Workstation System.
AHEEEF1 Ij0/x] 16 / 41 2024 8 &
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Red Hat Enterprise Linux
Desktop

System

1 CPU
Up to 8GB
RAM

1 Virtual
Guest

Supported only on personal computing systems
with a primary purpose of executing applications
and/or services for a single user who is typically
working from a directly connected keyboard and
display. Red Hat Enterprise Linux Desktop does
not include support for open source server
applications (e.g., Apache, Samba, or NFS),
testing and development purposes or to share
data with peers. Each Red Hat Enterprise Linux
Desktop Subscription includes one Satellite
Module, each to be used solely with a single Red
Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux for
PRIMEQUEST*

Physical Node

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions
6 Sockets, 11 Logical Partitions or
8 Sockets, 12 Logical Partitions

RHEL Use Case
PRIMEQUEST systems.

running on  Fujitsu

Red Hat Enterprise Linux Server
Entry Level

Physical Node

Socket-pair None

RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Subscription with the same (a) support level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided that

you do not exceed the total number of Virtual Guests associated with the underlying Subscriptions.
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2. Additional Terms for Red Hat Enterprise Linux Server
and associated Add-On Subscriptions

2.1 Red Hat Enterprise Linux Desktop and Workstation
Subscriptions
Production Support for Red Hat Enterprise Linux Desktop is
limited to Support Contacts that are helpdesk support personnel
and not end users.

2.2 Your Content. Certain versions of Red Hat Enterprise Linux
include tools with optional features that allow you to upload your
content to build container-based applications or manage and
deploy your content on your devices. By using any of these
features, you agree: (a) to provide Red Hat with the rights
required to host, build and, at your direction, deploy the content
to your devices, (b) that you are entirely responsible for owning,
acquiring and maintaining such rights and (c) any and all
deployments are to your or your affiliates devices and not to any
third party.
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Red Hat Enterprise Linux and Red Hat OpenStack Platform
Extended Life Cycle Support (“ELS”) Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS Add-
on Subscriptions entitle you to receive Software Maintenance
and Production Support for Severity 1 and 2 problems on x86
architectures and zSystems, but only for a limited set of software
components listed at
https://access.redhat.com/articles/4997301. Red Hat Enterprise
Linux and/or Red Hat OpenStack Platform ELS Software
Maintenance is limited to those Software updates that Red Hat
considers, in the exercise of its sole judgment, to be (a) critical
impact security fixes independent of customer support requests
and (b) selected urgent priority defect fixes that are available and
qualified for a subset of the packages in specific major releases
of Red Hat Enterprise Linux and/or Red Hat OpenStack Platform
beyond the end of its regular production cycles. The ELS streams
will be maintained for an additional period of time immediately
after the end-date of the regular production cycles of the relevant
release as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red
Hat will only support the last minor release of both Red Hat
Enterprise Linux and Red Hat OpenStack Platform and will not
make functional enhancements to versions of either Red Hat
Enterprise Linux or Red Hat OpenStack Platform during the ELS
cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following (in
addition to those noted in Section 2.3(a) above): (a) desktop
applications, (b) Red Hat Cluster Suite, (c) content from the
Extras channel (“Extras” is a set of content with a shorter life
cycle) and (d) independently layered or Add-On Subscriptions
such as Directory Server, Red Hat Satellite, or Scalable File
System. Red Hat reserves the right to exclude additional
packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat Enterprise
Linux ELS channel.

Red Hat Enterprise Linux Developer Suite
Red Hat Enterprise Linux Developer Suite provides an open

source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat Enterprise Linux for Real
Time, Satellite and access to Software Maintenance, but no
Support. If you use any of the Subscription Services associated
with Red Hat Enterprise Linux Developer Suite for Production
Use, you agree to purchase the applicable number of Units

Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer Workstation
and/or Red Hat Enterprise Linux Developer Support
Subscription, Red Hat will provide you with (a) access to the

ZE8221 0/ %] 20 / 41
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supported versions of Red Hat Enterprise Linux and updates
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug
fixes for Red Hat Enterprise Linux, but only for issues related to
your use of Red Hat Enterprise Linux for Development Use and
(i) advice concerning application architecture, application
design, industry practices, tuning and application porting

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in the
Red Hat Extras repository, supplementary channels, preview
technologies or software obtained from community sites.

4.1 Red Hat Enterprise Linux Developer Support Subscription
Levels. You may purchase Professional (two (2) business day
response time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited
number of requests for Red Hat Enterprise Developer
Workstation (one (1) System) and/or Red Hat Enterprise
Developer Support Subscriptions (twenty-five (25) Systems).

5. Red Hat Enterprise Linux Al Software Subscriptions

Red Hat Enterprise Linux Al includes the following Red Hat
branded Al models: Red Hat Starter Model based on Granite,
Red Hat Instruct Model based on Granite, and Red Hat Teacher
Model based on Mixtral Instruct and LoRa. Table 5 sets forth the
Unit of measure and Supported Use Cases for Red Hat
Enterprise Linux Al. You must purchase the appropriate number
and type of these Subscriptions based on the Unit and other
parameters described in Table 5 below. Red Hat Enterprise
Linux Al includes Al models that are large data files and not
compiled software in source and binary formats.
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Table 5
Red Hat Product Unit Capacity Supported Use Case
Supported only when running on Red Hat Enterprise Linux for the purpose of deploying
Physical or using a) Red Hat Starter Model and Red Hat Instruct Model as a foundational LLM, b)
Red Hat No)ée or Red Hat Teacher Model to train the Starter Model and c) the Red Hat Teacher Model to
Enterprise Linux Virtual One (1) Al critique and filter the Output. Support will not be provided for any Input, Output, or

Node

Al Accelerator content provided by Client. The Red Hat Enterprise Linux that is included in RHEL Al
will only be supported for the deployment or use of the components included in RHEL Al
and subject to the RHEL Use Case.
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Enterprise LinuxO|A{ &¥3t= 4202t X| & & L|C}. Supported only when running on
Red Hat Enterprise Linux for the purpose of deploying or using a) Red Hat Starter Model
B 1 74 and Red Hat Instruct Model as a foundational LLM, b) Red Hat Teacher Model to train

the Starter Model and c) the Red Hat Teacher Model to critique and filter the Output.
Support will not be provided for any Input, Output, or content provided by Client. The

Red Hat Enterprise Linux that is included in RHEL Al will only be supported for the
deployment or use of the components included in RHEL Al and subject to the RHEL Use
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6. Red Hat Directory Server Software Subscriptions 6. Red Hat C|HEZ| M| AT EQ|o| HEAIEM
Table 6 sets forth the Unit of measure and Supported Use E 6 0 = Red Hat Directory Server2| % =4 Gl X|g|=
Cases for Red Hat Directory Server. You must purchase the AHE AR 7F LteF QUCH Of2f & 6 Off EHE Eh 3 J|Ef
appropriate number and type of these Subscriptions based on ojZi =0 et MES 2 R MEAIEHNES
the Unit and other parameters described in Table 6 below. TOH3HOF SFCE. Directory ServerQ| A{H|A =F2 Directory
The Service Level for Directory Server is determined by the ServerE HASt= S2[H L& K 7H 20| O 7|2
Service Level of the underlying Red Hat Enterprise Linux Red Hat Enterprise Linux AMEAIRMOl AH|A =F0f
Subscription for the Physical Node or Virtual Node running ket 28 ElCHOll: 7|2 Red Hat Enterprise Linux 2 ZE | 0f
Directory Server (for example, if the Service Level for the MEATZMO| MH|A £=F0| Z2|0|Y¥2 AL Directory
underlying Red Hat Enterprise Linux Software Subscription is Servere Z2|0|Q =Fo| X| @& =L},

Premium, then Directory Server would receive Premium level
support).
Table 6

Red Hat Product Unit Supported Use Case

Supported on a standard Red Hat Enterprise Linux Subscriptions(not a Red Hat
Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise
Linux Workstation Subscriptions).A Replica Red Hat Directory Server is only
supported with an active Subscription for a Primary Red Hat Directory Server.
“Replica” means a second instance of a Directory Server configured as a
subordinate to the first instance of Directory Server. Red Hat Enterprise Linux
Server is supported solely for the purpose of running Red Hat Directory Server
Software. “Primary” means the authoritative Red Hat Directory Server from which
Replica Red Hat Directory Servers derive Red Hat Directory Server information.

Physical Node or

Red Hat Directory Server Virtual Node
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7. Red Hat Certificate System Software Subscriptions 7.
Table 7 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 7 below.

The Service Level) for Certificate System is determined by the
Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node running Certificate System ZYECHOE S0 7|2 Red Hat Enterprise Linux
(for example, if the Service Level for the underlying Red Hat ATEQO MEAIZMO| st AMH|A g#o| Z=2|0|gQl
Enterprise Linux Software Subscription is Premium, then 42, 0Z A|A”HIL Za|0|Y gHol XS ).
Certificate System would receive Premium level support).

Table 7
Red Hat Product Unit Supported Use Case
Supported on a standard Red Hat Enterprise Linux Subscriptions (not a Red Hat
Red Hat Certificate Certificate Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise
System Linux Workstation Subscriptions). Certificate System includes Directory Server only to
run and support Certificate System.
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EXHIBIT 1.B

RED HAT APPLICATION
SERVICES, RED HAT OPENSHIFT
CONTAINER PLATFORM, AND
RELATED SOFTWARE
SUBSCRIPTIONS

HH1.B

RED HAT 0 £2|#|0| 4 MH|A RED
HAT OPENSHIFT CONTAINER
PLATFORM %! 2+ AT EQ)0f
MEAIEM

& RedHat

Th

is Exhibit 1.B. to Product Appendix 1 governs your use of the Red

Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

1.

Unit of Measure and Purchasing Requirements for Red
Hat Application Services Subscriptions.

HE &5 10 oigt

2 8 EM 1.B= Red Hat 0f E2|#[0] 8 MH[A

(7 Red Hat JBoss Middleware), Red Hat OpenShift Container
Platform, Red Hat Storage AH|A S! Red Hat Quay M|Z 2210
HEEICH

1.

Red Hat OfZ2|H|0] 4 AMH|A MEAIZMO (het SR
U0 2F XA,

Table 1 sets forth the Units of measure and Supported Use H 1 2 CtYS Red Hat OHE2|AH 0| MH|A MEAJE MO
Cases for various Red Hat Application Services Subscriptions. st RR 5 L X AE|= AL AL E | AlBHCE

1.1 Supported Application Services. Using Red Hat Application 1.1 X[ E|= OfE2|AH|0]d MH|A, HTFLIE| AO|EO|A ZHEDH
Services Subscription Services to support software obtained A2ZEJOE XYY SHOE Red Hat O E2[H 0] M MH[A
from community sites without purchasing a corresponding MEATZM MHAE ALBSHE A2 HRLUE 2AZEQ00
Subscription for such community software is a material breach 8dte MEAIEME FYUSHA Y= 42 U AY
of the Agreement. SIErof| B F oLt

1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss 1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components that Core Services Collection"2 Ci £ 22| Red Hat O 2|7 0| M
provide common functionality (such as monitoring and MH[A ZEZZ| 0| YEEQI 7|5E5(0E S0, 2L HE X
management, load balancing, process control and single sign- 2|, 2ot 24 Z2 M| A H O 3 Single Sign-On)2 M&5t=
on) across a majority of the Red Hat Application Services THeA0 Eo|H Ot 2E0| HEE=ICE
portfolio and is subject to the following terms:

(@  You will receive entitlements for Red Hat JBoss Core Services  (a) TOH3F Red Hat O E2|#H 0| AMH|A MEAIZMO| 30] =0}
Collection in a quantity equal to the number of Cores of Red & Yot =22 2 Red Hat JBoss Core Services CollectionOf| T ot
Hat Application Services Subscriptions you purchased (where Hotg 20 H=CHFRO| 20{Q B2).
the Unit is a Core).

(b)  You will receive entitlements to Red Hat JBoss Core Services  (b) A0 EE TSt Z Red Hat 0 Z2[#H[ 0] AH[A
Collection equal to sixteen (16) Cores for each Red Hat MEATZMO| T3l 16 7§ 202 5 U5 Red Hat JBoss Core
Application Services Subscriptions you purchase on a per Services Collection0fl CHet H 2| E F0f BH=C}
socket-pair basis.

() Red Hat JBoss Web Server does not include Red Hat JBoss  (c) Red Hat JBoss & MHO|E Red Hat JBoss ZOf AH|A
Core Services Collection. ZEAMO| et X g=Lf

1.3 Red Hat Application Services for Hybrid Deployments. 1.3 3l0|EHZ|E H{ZE Red Hat OfE2|#H0]M MH[A ®E 1 9
Subscriptions in Table 1 include access to the Red Hat MEATZEMOE 7HQ8 S2tREe HEE Z2RE Hix
Application Services Software enabled for and supported on E8E I5E 2|dll Red Hat OpenShift Container PlatformOf|
Red Hat OpenShift Container Platform for both private cloud Ojsf =Mdzteln oid EME0|AM X|EZ= Red Hat
and public cloud deployment platforms. O Z2|H O] MH|A AZEQO{0f T F&TF =ete|of QULE

Table 1
Red Hat Product (Note 1 below) Unit of Measure Supported Use Case
Red Hat Application Foundations

R
P

ed Hat JBoss Enterprise Application
latform

R

ed Hat JBoss Web Server

R

ed Hat Runtimes

R

ed Hat Data Grid

R

ed Hat Fuse

R

ed Hat AMQ Core Band

R

(formerly Red Hat JBoss BPM Suite)

ed Hat Process Automation Manager

R
H

ed Hat Decision Manager (formerly Red
at JBoss BRMS)

R
E

ed Hat JBoss Application Services
xtended Life Cycle Support Add On

R

ed Hat Service Interconnect

R

ed Hat Integration (Note 2)

Supported on Supported Configurations.

HE ~E1

(g9)

o
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Red Hat Product (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Runtimes (Note 2)

Red Hat Process Automation (Note 2)

Red Hat 3Scale APl Management Platform

Red Hat build of OpenJDK for Servers
(Note 3)

Red Hat build of Quarkus

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API
Management.

Supported for use on supported Windows Server versions as set
forth in the Supported Configurations.

Supported on the environments set forth at:
https://access.redhat.com/articles/4966181

Red Hat build of OpenJDK for Workstations
(Note 3)

Physical Node
or Virtual
Node

This product is supported for use on supported Windows
Desktop versions as set forth in the Supported Configurations.
This product is not supported for the deployment of Java based
servers or use on Windows Server distributions.

Red Hat Application Foundations for
OpenShift Clusters

Cluster (Core
or vCPU
Bands for

virtualized
deployments)

Cluster
(Socket-Pair
for Bare Metal
deployments)

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the

Subscriptions in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Subscriptions included in these

Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

21

Red Hat K| &

Red Hat JBoss OfE2|#H0|M AMHA =HE
2tO|ZALO| 2 X[ & OHE=2

Red Hat A{H|A Interconnect

Red Hat Integration (F 2)

Red Hat BEI Y (F 2)

Red Hat Z2M|A X153} (F 2)

Red Hat 3Scale API OjL|X|HE ZcHE

Red Hat build of OpenJDK for Servers (= 3)

Red Hat build of Quarkus

of2 = 1 & X) a4 53 XLl AFS AL
Red Hat O Z 2| #| 0|4 Foundations
Red Hat JBoss Enterprise OHEZ|#|0|M
EHE
Red Hat JBoss & AfH|
Red Hat ZE} ¢!
Red Hat H|O|H J2|E
Red Hat =
Red Hat AMQ
Red Hat Z2Z M A X553} 0L X (7 Red Hat X 25| A0 K| U]
JBoss BPM Suite)
Red Hat Decision OfL|X| (T Red Hat JBoss
BRMS) ——

(a) MEIOI A A EIS F2, (o) XIREIE FHOIH, 12T (c) API
B2 8Xo2 A8 FP KUY,

XJEl= g0 AIE 2 X &= Windows Server H F 0f| A
Ar8 g = ot

LSOl HAlE 2HE0A K-
https://access.redhat.com/articles/4966181

Red Hat build of OpendDK for Workstations (F
3)

Ol MIZE2 X YEl& 740 HAIE i 2 X| == Windows
HA3E HHEM AR S 5= JAELICH O] HE2 Java 7|8t
A H O] B E £ = Windows Server HIZ 0| A AF2E 4= i &LICEH

Red Hat Application Foundations
OpenShift 22 AEHE

EL Gy

EE=vVvCPU BHE

XA FEoAM X AE

HE 221

(&)

0/ %] 24 / 41
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Red Hat K| &

oL| XX S. = Al
©ofel F 1 &xF) #4153 X QIE|= AL AL

7tdet &

ES))

H o)

g HZg 22

Unit of Measure and Purchasing Requirements
for Red Hat OpenShift

Table 2 sets forth the Units of measure, capacity
limitations and Supported Use Cases for various Red Hat
OpenShift Subscriptions. You must purchase the
appropriate number and type of Subscriptions for each
Unit, based on the Unit and other parameters described in
Table 2. The Red Hat OpenShift Container Platform Use
Case (OCP Use Case as defined below) applies to all Red
Hat OpenShift offerings and additional Use Cases apply to
the Red Hat OpenShift offerings as noted below.

Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux Core0S”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red
Hat Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

OpenShift Lightspeed. Red Hat OpenShift Container
Platform may include an optional Al-enabled feature to
assist you in using the Red Hat OpenShift Container
Platform (“OpenShift Lightspeed”) that requires the use of
an LLM which may be provided by a third party. The Input
may be modified by Red Hat before being sent to the LLM
in order to improve the Output. The Al-Enabled Feature is
not intended to process personal information, and you
agree to not include any personal information in the Input.

Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is included with a Red Hat OpenStack
Platform Plus subscription. Each Red Hat OpenShift
Platform Plus Cluster is entitled up to 256 TB of storage
capacity. Additional OpenShift Data Foundation storage
capacity for Red Hat OpenShift Platform Plus Clusters
requires the purchase of Red Hat Storage Capacity
Expansion Pack for OpenShift Data Foundation and Red
Hat Ceph Storage for OpenShift Container Platform.

Red Hat OpenShift Platform Plus (without OpenShift
Container Platform). Red Hat OpenShift Management
Pack is an Add-On Subscription that contains Red Hat
Advanced Cluster Management, Red Hat Advanced

CEp

= T

0/ %] 25/ 41

F1: FEMO| 22| EAIZX e ot B 7H(1)Q 0= 2 Exhibit 1.B0| L2 MEAIZMO|AN sto|H A Do H3tE F 7H(2)
vCPUs1t Z'Ct,
F2:0| HE0| =atEl MEAFZM 0] CHs T0§SH Core Bands®| IO 7 =7tX| ALEE == QUCE.
F 3: 1742 Red Hat build of OpendDK M EAIZM S 2|5t0] Z|CH 20 74 7HX| 2] X| & HEHE

=13

g

Ct.

»
$Q

Red Hat OpenShiftofl Cist 9% =54 % 0 2H

E 2 = CtY8H Red Hat OpenShift M\EAIEMO|| CHgH
SRS, ST T A XY= AL AE X b
20 4= R X 7|E} It2t0[HE 7|ELE 2t RR O
Oist MEAIBME HED TN FYSE G0
StCE Red Hat OpenShift Z1H| 0| ZE4E AHE Al (OF2f
MOl OCP AtE AtE|) & 2 & Red Hat OpenShift 2 Z0f
HE|H FIHEQ AL AtglE Ofgf YAISH Red Hat
OpenShift X &0l & & EICt.

Red Hat Enterprise Linux Server — CoreOS. Red Hat
OpenShift Container Platform0| =& E&= Red Hat
Enterprise Linux Servere RPM I{7|X| OjLXNE
AHE3ALE ZAHO|HE HS}7| fS ZAE BE (F,
Red Hat Enterprise Linux Core0S”) O A{ H{Z & =~ QIC}.
Red Hat Enterprise Linux CoreOS 2 =& ZIH|O|L] 7|¢t
StdE AHsH7| s A= TS, HiZz X YOolE
HALZO 7|x3 S4Y O|0[X|0|C}. 2} Red Hat
Enterprise Linux H{ Z= 7|8 (FAE| 0| &) 1t A glo| ot

Sug Taeict

OpenShift Lightspeed. Red Hat OpenShift Container
Platorm0il= MELIE[7} HSE 4= A= LLME AHEBHOF
8li= Red Hat OpenShift Container Platform("OpenShift
Lightspeed )2 At&3t= H =20 &&= Al X
715(E8)0| ZEE = UACH YH2 £ J457| Ll
LLMS 2 MSE|7| Mol Red HatOl 2|8 =& == ALt Al
K& 71s2 712 BB E e8| fI% 20| ofL T, #3t=

L 7HY YEE TSR @S Ao St

Red Hat OpenShift Data Foundation. Red Hat OpenShift
OOl o0 0| M2 Red Hat OpenStack SHE E2{A
MEAIZYMO =3[0 UCH ZH Red Hat OpenShift
ZUE S22 S2HO = =z 256TB2l 2EEZ[X|
20| HN&ZECt Red Hat OpenShift Z2EZ ZA
22 H2| OpenShift OO H Ih20|0|8 ~AEE|X| 822
Z74st2{H Openshift HO|E| M2 0]H4E 2/ Red Hat
AE2|X| 23 =% T OpenShift Container Platforms
2?|et Red Hat Ceph StorageS 013l OF $HC}.

Red Hat OpenShift £34& Z2|2(0OpenShift Container
Platform O/Z%). Red Hat OpenShiit ZSE
£ 2{2(OpenShift Container Platform O/Z%H)+& Red Hat
g 22 AH #2|, Red Hat 12 22{AH 29, Red Hat
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Cluster Security, Red Hat OpenShift Data Foundation and
Red Hat Quay and is supported on Red Hat OpenShift
Container Platform, IBM Cloud Paks, Red Hat OpenShift
on Amazon and Microsoft Azure Red Hat OpenShift. You
must purchase the appropriate number and type of Add-
On Subscription(s) for each Unit in a Cluster, based on the
Unit and other parameters of the base Subscriptions
described in Table 2 or as described by the
aforementioned partner offerings.

OpenShift O|O|E| L}200|M 3! Red Hat Quay”Zt ZgHE
OHE2 MEAIZMOIN, Red Hat OpenShift Z1E|O|L]
E3ME IBM 222 = I, Red Hat OpenShift on Amazon
Microsoft Azure Red Hat OpenShiftOf| A X| & EICt, FtE=
H 2 o d¥= 7|2 MEAIYMO| T & T|Ef
oeE0HE 7|E28 & YA odgst HEYH HISE0
M= 2 Se{AH 2 FHO| Cish HES =2t &9
OHER2 MEAIZMZ FOHB}OF ShCt,

2.5 Red Hat OpenShift Virtualization. 2.5 Red Hat OpenShift Virtualization.
Red Hat OpenShift includes Red Hat OpenShift Red Hat OpenShiftos 7ta QIAHAS AMHsIT
Virtualization which is designed to run and manage virtual 2HEISt=E HAHE= Red Hat OpenShift VirtualizationO|
instances. Red Hat OpenShift Virtualization is supported EZoE|0f RACE Red Hat OpenShift Virtualization2 7h&
only when Red Hat OpenShift is installed on the bare metal A LYo A X | X] L0 H| O] K2 H O X =l ZL208t
server and is not installed within a virtual machine. The X| =t X3 El Red Hat Enterprise Linux 2ZEQ0{&
included Red Hat Enterprise Linux software is supported Red Hat OpenShift VirtualizationOf Al S A& E| & 714 A
solely when used as the guest operating system within LI AAE 2 MM Z AFE &&= 2202 X| A=l
virtual machines hosted on Red Hat OpenShift
Virtualization.
Table 2
Unit of Capacity for Socket-based
Red Hat Product Measure SKUs Supported Use Case
Sockets Virtual Nodes
Supported when used as a platform as a service on
Supported Configurations (this Use Case is collectively the
“OCP Use Case”). Running other applications and/or
programs of any type (other than running OpenShift or
Red Hat OpenShift offe.ring content from OpgnSlhift) on the operating
Container Platform environment can have a negative impact on the function and
(Bare Metal Node) performance. Third party operators are not supported by
Red Hat; contact the third party for support. Red Hat JBoss
Web Server, Red Hat Build of OpenJDK, Red Hat SSO, Red
Socket-pair Hat .NET Core, Red Hat Build of Keycloak and Red Hat
Physical Node | with up to 64 None Build of Quarkus, are included and only supported when
Cores running on OpenShift Container Platform.
OCP Use Case
OpenShift Platform Plus includes:
ggSF Egzeggg[es Use Case (defined below)
Red Hat nShift
chtifor{r; gﬁﬂes (SBare ACM Use Case
Metal Node) Quay Use Case
ODF Essentials, ACS, ACM, Quay limited for use with the
nodes that are entitled with Red Hat OpenShift Platform Plus
subscriptions
OCP Use Case
Red Hat OpenShift ODF Advanced Use Case
Platform Plus with Red Socket-pair AGS Use Case
Hat OpenShift Data | Physical Node | with up to 64 None gﬁx/ %SS%%aEISS%
Foundation Advanced Cores ODF Advanced, ACS, ACM, Quay limited for use with the
(Bare Metal Node) nodes that are entitled with OpenShift Platform Plus
subscriptions
One Unit of either an instance of (a) Red Hat Enterprise
Linux or (b) a small form-factor Kubernetes that is based on
. 1 Socket with OpenShift is supported when running on a single Socket
Eed Hf'Jlt Device Edge Physical Node up to 32 None edge (non-data center) computing device (“Device Edge
ssentials »
Cores Use Case”).
RHEL Use Case
OCP Use Case
. Device E with one (1) Ansible Automation
| | Device Edde oo Racg i one (1 Ansible Adtomati
Red Hat Device Edge | Physical Node up to 32 None RHEL Use Case
Cores OCP Use Case
. . OpenStack Platform is solely supported as the host running
gggtaireitPla?fgfr:sahr:g Physical Node Socket-pair VirLtJunelllln(gtue:sts OOP virtual guests.
OCP Use Case.
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OpenStack  Platform NFV Application Use Case.
(NFV Application)
Red Hat OpenShift One (1) Unit of either Red Hat OpenShift Container
Container Platform or Unlimited Platform or Red Hat OpenStack Platform is supported on a
Red Hat OpenStack | Physical Node Socket-pair Virtual Guests Unit. o
Platform (NFV NFV Application Use Case
Application) OCP Use Case or OSP Use Case
OCP Use Case
NFV Application Use Case
The Red Hat OpenShift Container Platform CI/CD
Red Hat OpenShift Unlimited develgpment capabilities are not supported, including bgt
Container  Platform | Physical Node | Socket-pair | \.. o not limited to, Code Ready Workspaces, OpenShift
(NFV Applications) Pipelines (Jenkins and Tekton), Source to Image and
Builder Automation (Tekton), the odo developer command
line and the developer persona in the OpenShift Container
Platform web console.
Supported for the deployment of containerized Radio
Red Hat OpenShift Access Network services on a wireless network. This
Container Platform Physical Node One (1) Unlimited product is intended for network functions that have real time
(NFV Edge Socket Virtual Guests | workload requirements such as the Distributed Unit or Radio
Applications) Unit described by 3GPP or Open RAN in a 5G radio access
network. Third party operators are not supported.
Red Hat OpenShift Olb"ric(;)sgrf‘;a
Container Platform .for Physical Node Unit with up None Supported fo!' deplc?yment on corpputmg devices that utilize
AR.M Data Processing to0 32 GB data processing units for computing.
Units RAM
Red Hat OpenShift Supported solely when Red Hat OpenShift Virtualization is
Container Platform installed on the bare metal server and is not installed within
(Virtualization Only) Unlimited a virtual machine and is used to run and manage virtual
. Physical Node Socket-pair . instances. The included Red Hat Enterprise Linux software
Red Hat OpenShift Virtual Guests | . . s
Kubernetes Engine is not supported for use as the guest operating system wnh!n
(RHV Transition) virtual instances hosted on Red Hat OpenShift
Virtualization.
Ec?gmz:?l:/ OpF?gdShlftHgl . Socket-pair Suppgrted when used for AI(ML workloads running as
OpenShift Data Physical Node or two (2) Al N/A containers on Red Hat OpenShift Container Platform or Red
Science) Accelerators Hat OpenShift Platform Plus (“RHOAI Use Case”).
. Socket-pair Supported when deploying and monitoring AI/ML models as
azz;g;sr;%nsmﬂ Al Physical Node or two (2) Al N/A containers on Red Hat OpenShift Container Platform or Red
Accelerators Hat OpensShift Platform Plus.
Red Hat OpenShift . Supported with a basic set of storage functionality (‘ODF
Data Foundations Socket-Pair Essentials Use Case’).
Essentials Edition Zf ‘WIO (2) Al OCP Use Case
; ccelerators Support with the ODF Essentials Use Case and enhanced
Red Hat OpenShift Physical Node with up to N/A datgpencryption, disaster recovery, and data sharing across
Data Foundations 256TB of multiple OpenShift clusters and non-OpenShift clusters
Advanced Edition data (“ODF Advanced Use Case”).
OCP Use Case
Red Hat Unit of Capacity for Core-based
Product(Note 1 Measure SKUs Supported Use Case
below) Cores Virtual Nodes
Red .Hat OpenShift OCP Use Case
Container Platform
OCP Use Case
2 C?Zr;ailtwo One (1) Virtual ODF Essentials Use Case
Red Hat OpenShift Virtual Node Accelerators Node Qgﬁl LLJJSSZ %?si
Platform Plus or 4 vCPUs Quay Use Case
ODF Essentials, ACS, ACM, Quay limited for use with the
nodes that are entitled with Red Hat OpenShift Platform
Plus subscriptions.
OCP Use Case
ODF Advanced Use Case
Red Hat OpenShift 2 Cores, two ACS Use Case
Platform Plus with Red | ..\ e (2) Al One (1) Virtual | ACM Use Case
Hat OpenShift Data Accelerators Node Quay Use Case o )
Foundation Advanced or 4 vCPUs ODF Advanced, ACS, ACM, Quay limited for use with the
nodes that are entitled with OpenShift Platform Plus
Subscriptions
HE 251 fo/] 27 / 41 2024 8 &




Red Hat OpenShift
Container Platform for 2 Cores, two
IBM Power, LE Virtual Node (2) Al One (1) Virtual | Supported when deployed on IBM Power, LE architecture.
Red Hat OpenShift Accelerators Node OCP Use Case
Kubernetes Engine for or 4 vCPUs
IBM Power, LE
Red Hat OpenShift
Container Platform for
IBM zSystem and IBM
LinuxONE ) One (1) Virtual | Supported when deployed on Red Hat supported KVM
Red Hat OpenShift Virtual Node 1 Core Node hypervisor running in an IBM Z IFL.
Kubernetes Engine for
IBM zSystem and IBM
Linux ONE
2 Cores, two Supported as described in the OCP Use Case with respect
Red Hat OpenShift Virtual Node (2) Al One (1) Virtual | to  the components that are set forth at
Kubernetes Engine Accelerators Node https://access.redhat.com/support/offerings/openshift-
or 4 vCPUs engine/sla/. Third party operators are not supported.
2 Cores, two Device Edge Use Case with two (2) Ansible Automation
Red Hat Device Edge Virtual Node Acc(ezlzaﬁaltors Two ’(\lzgd\(/;rtual Elﬁtéol_rﬂsl\él@:sgeed Nodes included.
or 4 vCPU OCP Use Case
Red Hat OpenShift 2 Cores, two . Support for OpenShift managing Windows-based
Container Platform, Virtual Node (2) Al One (1) Virtual containers. Windows software must be rchased
Premium (for Accelerators Node : purchase
Windows) or 4 vCPUs separately.
Red Hat OpenShift
Container Platform
with Application
Runtimes (Note 2)
Red Hat OpenShift
fvﬁﬂtf\?;irczlt?;;orm Physical Node Core Band Vig:glml\lltc?c?es OCP Use Case
Foundations (Note 2)
Red Hat OpenShift
Container Platform
with Process
Automation (Note 2)
Red Hat OpenShift Al One (1) Core
g"’)'e"':g;]’i'ffggt:at Virtual Node orone (1) Al | One Sg d\é'””a' RHOAI Use Case
: ccelerator
Science)
. One (1) Core . Supported when deploying and monitoring AlI/ML models
azz;zge?\ﬁﬁgsmﬂ Al Virtual Node orone (1) Al One ’(\l1gd\(/a|rtual as containers on Red Hat OpenShift Container Platform or
Accelerator Red Hat OpenShift Platform Plus.
gz?aklfgugdpgt?c?:sm 2 C?Zr;ailtwo ODF Essentials Use Case
Essentials Edition Accelerators : OCP Use Case
. 4 vCPUs One (1) Virtual
Red Hat OpensShift Vitual Node | &% " Node
Data Foundations 256'#5 ODF Advanced Use Case
” of OCP Use Case
Advanced Edition data

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: There are two pools of Cores included in these Bundled offerings, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the
Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform deployments

(in a minimum of 2 Core allocations per Unit).

H 2
= 27l H|0| A SKUs &&
Red Hat ®|Z ou =y = X HElE AL AL
otz F=1 #=x) A M e E

XAd=e= F4O 74 Mells ZEStH "ocP A

Red Hat OpenShift 2} 64 20|12 AlEIMO M ZSEF T MH[2Z MEEE ER0

Container Platform =R LEE | s - A= XEL 298 280N 25 7o & iZ2AH 0l

(Bare Metal Node) e 2200 QEs maaHe AN H(Openshit ¥ Tl
OpensShiftof M 2H= XIS H2|) 7|5 & ds0 25
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https://access.redhat.com/support/offerings/openshift-engine/sla/
https://access.redhat.com/support/offerings/openshift-engine/sla/

ks 0| 2 QUC MEIHE| (Third Party) 22 0|El &
Red HatO|l M X|QI3tX| @ooz MEIE|(Third Party)o
£2|510] X|Z 20LOF Lt Red Hat JBoss & AlH, Red
Hat Build of OpenJDK, Red Hat SSO, Red Hat .NET Core,
Red Hat Build of Keycloak 3 Red Hat Build of Quarkus&=
ZEHE|0f 2 M OpenShift Container PlatformOfj A Algt st
2k x| L Ct
OCP AH8 Atd|
OpenShift 234 & E2{A £ [12S Za%iCt
ODF == AHS Ata (ofzoil 2l)
Red Hat OpenShift ACS AHE AtE]|
Platform Plus (Bare ACM AHE AL
Metal Node) Quay AFE AL
Red Hat OpenShift 23& Z2{& MEAIZM XA
A= =2 oH AM8E == A= ODF E=, ACS, ACM,
QuayZ Xt
OCP AH8 Atd|
Red Hat OpenShift ODF 113 AHE ALY
Platform Plus with Red A2 Ho] 2 cf ACS AHE At
Hat OpenShift Data =Z|H -t 64 79| O] as ACM ALE At
Foundation Advanced Quay AHE Atz
(Bare Metal Node) ODF 11&, ACS, ACM, Quay= OpenShift 28 Z E2{A
MEAIZM XHH0| = ZENM ALESIEE HTHE.
(a) Red Hat Enterprise Linux2| 212 E A EE= (b) OpenShift
{tH 32 74| 7|8 A E HH Kubernetes & StLte| F O] B A3
Red Hat Device Edge Sa s | 307 ole A olo SUX[(H|HIOIEf MlE) 278 FA|(“EK] UX| AHE At 0l M
Essentials i el e SRR
i RHEL AHE At
OCP AHE Atd|
ZHK| AUX| AFE AL Ol Ansible Automation S E ZH2|H
. = x|t 32 20 E =5 1747F =gt
Red Hat Device Edge 2 LE 2= a3 1 7 =y RHEL AFS A2
OCP AHE Atd|
Red Hat OpenShift et FpAr OpenStack Platform2 OCP 7td HAEE H¥s=
Container Platform and =2 Lt 2701 of HAE D2EZQHX|JELCH
OpenStack Platform e OCP AHE AR
25:;:;%;:2:: . . Red Hal OpenShit HEOI E2AE St Red Hal
Red Hat OpenStack Sam e A3 of EHIS 7t OpenStalck E3E T 5tLH(1)Q FRO| FHOIAM X|AE.
Platform (NFV AAE NFV Of E2| ﬂIOIﬁLAf% N
Application) OCP AM8 At EE= OSP A AL
OCP AH8 Atd|
NFV OHZ2[AH0| M ALE At
Red Hat OpenShift - FAEFH HY 32, OpenShift THOIZ2tol(Jenkins X
Container Platform (NFV oM L A3 of EXst 7t4 | Tekton), iﬁ-?-olﬂlfl e Xf%zf(jel:torzl?,fdo 7H:a*7<f
Applications) AXE E'é% 2tol o (EpienShlft ’T’jEﬂoll—iL%%ﬂ% g ZE9| LAt
HEALE ZSHE 00 =oelX| = Red Hat
OpenShift ZAHO|L Z3Z Cl/CD WY 7|52 R X
=
24 HEQA AHO|HEE FM HE HERA MHAE
, Hizg = A=E XA E.
poa et openeni nrv | sEmes | ameapy | TSR | o MBS SGPPOLY HEBE B AN E£ 24 X
Applications) HAE EE5G &4 E:—T HE<2/3°| Open RANI} J.’_E*OI _e*l?_*
YIERE @7 AZO| A HERA 7|62 STt ME0|LC
M EI}E| (Third Party) @2 O|E & X| g X| &L}
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Red Hat OpenShift

Z|CH 32GB

Container Platform for 2aR Lo RAMZ #&= 1o AFY S 2ol tol” M| HX|E AHE5t= ARFE EX0f
ARM Data Processing =TT |HolE He| |y Ve Hizs = A= 5 X E.
Units Sh(1)7H
Red Hat OpenShift Red Hat OpenShift 7t %7} H|O] TE A{H{0f HX|Z 0]
Container Platform UL THet A Lo HX|E|0] UX| Yo Tty QIARAE
Virtualizati O ™ SE TFAF AlsH Ol 3lg|sl= 2ol Z4oplo oz st
( IrualzalonOn.IY) Z2a™ e AZ.TOf ‘l‘“o-)_\ f&f =235 X _Elol'nl_ E".)\l'oiln__ ?)To'lll_n_l' X||_J._||:|“-315|:|.E._|
Red Hat OpenShift A2E Red Hat Enterprise Linux 2 Z E 2| 0= Red Hat OpenShift
Kubernetes Engine (RHV 7HeBto B A Ef= Jhe QIAEA Lo ALE Y
Transition) HHE AEE = UAEE X|JEX| RELCE
Red Hat OpenShift Al AFEO] T Al Red Hat OpenShift Container Platform = Red Hat
(formerly Red Hat sM e |0 212 0|E1L2 N sid 818 | OpenShift Platform PlusOi Al ZE|O|HZ H&E|= A/ML
OpenShift Data Science) e HAZE0| AHEE I X| A EICHRHOAIAFE ALE]).
. _ R Hat hift ZHO|H EME £&=
Red Hat OpenShift Al 2ax L 27O EE= Al sic gle Oed She.lﬂ ip;;s “;E‘lAjJ"LI *A e oo ;v-||:|;(:)(oj LH_;t
Model Serving =LEl= - Oﬂ”%EﬁﬂOlE‘I 27H S HAO penshni = Ao == I/ML == U | I —I
Hizsto 2L HES m X @&,
Red Hat OpenShift Data 712 AEE|X| 7|5 ME(ODF Z= AL Atg)et =
Foundations Essentials INEEE=N
" |Ch 256TB o
Edition HolE 2 2t OCP AHE AR
Red Hat OpenshitData | 22 S |asmo e o € U8 | ODF B A2 At of2] Openshitt S2i2H 8 b
e = 3] A SEAFE (el ¥oke] ol £ |
Foundations Advanced OHM {2 O|Ef 2 7Y OpenSh_|lﬂ 25_581w SSE HOIE Fo8, Tof 57 5
Edition HIOIE SR/E A AT ("ODF g AL AtE".
OCP ALE At
Red Hat M (02l = 30 7|# sku 8%
W OET | g ay AElElE A AL
18X) 30 5 7t L E
Red Hat OpenShift
INE=N T
Container Platform OCP A& At
OCP AL At
O ODF 4 AHg A2l
’ SH1)7H 2| 7FA¢ NE=2
| S me  [opmaizole o | BN 7HY | ACS A8 At
Red Hat OpenShift S 4 7} vCPUSs rE ACM AF-E At2]
Platform Plus = Quay AHE At
ODF E<=, ACS, ACM, Quay+= Red Hat OpenShift Z3 &
E2 MEATEM XHAH0| Qe B0 & AHESIES
HgHE.
OCP AHE At
T2 AR AL
Red Hat OpenShift » 200 A 252 ;_: A::ﬂ] e
Platform Plus with Red . 3l(1)7H 2] 7Hat ©
o e st ee faeiaole 2o ZONA T aow arg aped
= - A2 AbE
Foundation Advanced 4 vePU Quay A& Ated [
ODF 115, ACS, ACM, Quay+ OpenShift 2 & E2{A
MEAIZM XA e EoF 7| AHBSIESR HTHE.
Red Hat OpenShift
Container Platform for 271 20, Al
IBM Power, LE on Al ’ = ol LA £ o °
Red Hat Openshit st | a1 2{ 20| Ef 2 70| BH(1) 7H2l Z+4t | IBM Power, LE OF7| I X Of| A B ZE A| X| &,
. E= L= OCP AHE Atgl
Kubernetes Engine for 47§ vVCPUs
IBM Power, LE
Red Hat OpenShift
Container Platform for
IBM zSystem and IBM . = "
SinuxO)l:lE St e oo | EM7HSI T | IBMZ IFLON S0 2% Sl Red Hat O] Xl st
Red Hat OpenShif C= KVM S}O| I HHO| XM of| HX| &l B0 X| )&,
Kubernetes Engine for
IBM zSystem and IBM
Linux ONE
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https://access.redhat.com/support/offerings/openshift-
. 27§ 20}, Al | engine/sla/
’ FA)7H Q| 7FAk
e Hal OpenSit s oaole 27| ® O T o gy 2 axo metsior oce A8 Aol wEE
9 e 4 7] vCPU = 2 X|E. M ETFE|(Third Party) 2 #| 0| E{= X| g X|
4=Ch
» 300 Al ZHK| X AFE At O] Ansible Automation ESHE 22|H
=1, =
. @71 7t | =E 2747} =EHE
Red Hat Device Edge e EE WOl 27|
= 4vCPU L= RHEL AHS At
OCP ALE At
Red Hat OpenShift 2 304, Al . ) -
Container Platform Itab e ol 2{24| 0| Ef 2 7} Sh(1)70el 7H4 | Windows 7|8t HE|O|H4E #2|3H= Openshiftg x| &g,
Premium (for Windows) = 4vCPU == Windows £:2 29 0{= S =2 T OH2HOF 2.
Red Hat OpenShift
Container Platform with
Application Runtimes
(Ofh F2Ex)
Red Hat OpenShift
Container Platform with o FHS 7ty
=2H L Ao HHE P AM2 AL
Application Foundations B o e OCP A8 At
(Ofh F2EXx)
Red Hat OpenShift
Container Platform with
Process Automation (OFz2f
F2Ex)
Red Hat OpenShift Al e 130 E sH1)7Hel 7HAr
(formerly Red Hat g E ol 22 0| 1 7H Lc RHOAI AHS AL
OpenShift Data Science)
, Ol Red Hat OpenShift ZiH|O|l{ Z2E £ Red Hat
Red Hat OpenShift Al I 130 = 2h(1) 7S 7ty . upEHi T A, 21HI0] L=
Model Servin CE= |gmeioe 1| e | OpenShit SAS SN AML 222 THOlH2
g K = BZStD 2LE2S 0 x| 2.
Red Hat OpenShift Data
. p . 2io1,A| ODF.u.IA )\l._g_)\l-al
Foundations Essentials
I HMBBOIE | . oy 5iay | OCP AFE AR
Edition bt oz Ay | =M Hel 7he
i LE
Eed ';atlo”e;‘jh'“ Di:a 256TB G0|E{ S ODF 13 ALZ AL
oundations Advance
Eition HE 4vCPU OCP At AL

F 1 FEMO| 2| BEARR e

st, 3t 71(1)2] Core= & Exhibit 1.BOf| LI2 Red Hat M Z0f|Al 5l0|m A2 T 0| &43tEl F 74(2)9

vCPUs2t ZC}.

F2:01 H
Container PlatformS /%t
g XA 27 20| &9l Core BandsOf| Al FLOisH= 2

U HZB0IE & ) Bo| 20{7 EEE|O| YULH), SHtt Red Hat HE2IHOIM HH| 2 X Z
HOICh. (a) O] HEO| EBE Red Hat hZ2IH 0|4 Al A X2
20f 448 Hhs AHE 4+ UL,

Z3t0| 1 CFHE 3tLt= OpenShift

2! (b) OpenShift Container Platform B X| (] X

3.  Unit of Measure and Purchasing Requirements for 3. Red Hat Quay2| §% = 9 0§ 92,
Red Hat Quay.
Table 3 sets forth the Units of measure and Supported Use HE 3 2 Red Hat Quay MEAIZ MO st S 5 A
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is XlﬂEl'.: AL At E TETICE Red Hat Quays OER
an Add-On Subscription. MeEAFEMO|CE
Table 3

Red Hat Product Unit of Measure Supported Use Case

Red Hat Quay

Supported when used on a Supported Configuration. Running other
applications and/or programs of any type on the operating environment
can have a negative impact on the function and/or performance.

Deployment
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https://access.redhat.com/support/offerings/openshift-engine/sla/
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H3
Red Hat M| & S 5% X A ALl
X 782 A8Y 4ot XdE. 29 2F0M CHE 88
Red Hat Quay By 1 D2y Y/ EE BE Q¥ Z2IUS HYSHH J5 U/ EE
501 SHHO S 01M > YLt
4. Unit of Measure and Purchasing Requirements for 4. Red Hat M2 = Q= 88 =213 njo|=atol
Red Hat Trusted Application Pipeline and HU NS R 5H L 0 2.
associated products. H4s UGE MEE = A= 38 223 TH0| =212, Red
Table 4 sets forth the Units of measure and Supported Use Hat 712Xt 512, Red Hat A2 &= Q= Z2H 247 8
Cases for the listed Add-On Subscriptions for Trusted Red Hat MZ[& £ QU&= Artifact Signer0O Cist OE2
Application Pipeline, Red Hat Developer Hub, Red Hat MEAIZMO SR 5 A X JE= AL At E - T
Trusted Profile Analyzer and Red Hat Trusted Artifact Signer. Red Hat M2[E 4= = 38 T2 Nt0| =2t Q1S AHESHE
Red Hat Trusted Application Pipeline enables you to identify LE SHEOM MEE 5= A oA 2EXEZE MES =
your trusted source repositories for your build environment. RACt Red Hat AMEE = Ues Z2E RFMI|E AESHH
Red Hat Trusted Profile Analyzer enables you to identify your F oM HO|Eel AAE AMESI WEE BA T = ASLICH
source(s) of vulnerability data to analyze your builds. Red Hat Red Hat A28 = U&= Artifact SignerE AtEstH HZE
Trusted Artifact Signer enables you to sign output from your StZo| =3o| AMES WE ZAntof Cist EXE M3 =
build environment providing provenance for your build results. ALt
Table 4
Red Hat Product Unit of Measure Supported Use Case
Red Hat Trusted Application User Supported when running on Red Hat OpenShift Container Platform,
Pipeline Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
Supported when running on Red Hat OpenShift Container Platform,
Red Hat Developer Hub User . ) .
Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
) Supported when running on Red Hat OpenShift Container Platform,
Red Hat Trusted Profile Analyzer User . ) .
Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
) . Supported when running on Red Hat OpenShift Container Platform,
Red Hat Trusted Artifact Signer User . ) .
Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
H4
Red Hat HI& S 5 X &El= AHE ALl
Red Hat A28 &= A= S8 Aaxt Red Hat OpenShift Container Platform, Azure Kubernetes Service ==
Z 2% mjo|Zatel i Amazon Elastic Kubernetes ServiceOl| Al M &gt 20| 2k X| &I EIC},
L Red Hat OpenShift Container Platform, Azure Kubernetes Service ==
Red Hat 7§ X} 812 A} pen . e .
Amazon Elastic Kubernetes ServiceOf| A A2t Z220) 2t X| I =IC}
Red Hat M 2|2 = e o2 d A xt Red Hat OpenShift Container Platform, Azure Kubernetes Service ==
27 ° Amazon Elastic Kubernetes ServiceOll A Haigt 2201t X| &I EC}
Red Hat M 2[g 5= &= Artifact Aaxt Red Hat OpenShift Container Platform, Azure Kubernetes Service ==
Signer ° Amazon Elastic Kubernetes ServiceOl| Al M &gt 2202k X| &I EIC},
HHE FE1 o/ x] 32/ 41 2024 H8 g
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EH x4
EXHIBIT 1.C == 1.C o
RED HAT DATA SERVICES ANDRED HAT G| O]E] AfH| 2 31 Red Hat
STORAGE SUBSCRIPTIONS STORAGE AMEAJEM

This Exhibit 1.C. governs your use of the Red Hat Products as & €& 1.C= OF20fl 7|& % Red Hat X222 AHE0| XEEICE
described below. References to “Red Hat Data Services and Red Hat C|O|E|{ A{H|A 5! Storage MEAJEUM'2 F HE
Storage Subscriptions” refer to both product lines. 2ol S BF LIEHHTE

1. Unit of Measure and Purchasing Requirements for 1. Red Hat AE2|X|2| % £ % Oj 2A.

Red Hat Storage. H 1 2 CtY$t Red Hat HO|H AHA S Storage
Table 1 sets forth the Unit of measure and Supported Use MEAIZMO| 3 FR 58 L XY= A8 ERE
Case for various Red Hat Data Services and Storage MAISHCE ot & 3 of d¥E |fR R 7|Et mi2tojHE
Subscriptions. You must purchase the appropriate number J17e g2 o3t MEAJEME HEst =1 RILE
and type of these Subscriptions based on the Unit and other Tsof StCt. S Chgar 242 20| HEE L

parameters described in Table 3 below. In addition, the
following terms apply:

(@) Red Hat Gluster Storage includes management tools to (a) Red Hat Gluster Storage®|= StLt 0| 42| Red Hat Gluster
manage one or more instances of Red Hat Gluster Storage. Storage QIAHAE 2|6t &2 =77 Z3 0] ULt

(b) Red Hat Ceph Storage Software Subscriptions are priced (b) Red Hat Ceph Storage 2ZEQ|0| MEATZUMS & &

based on the total amount of storage capacity. Each Red Hat Y2 7|E2E JtA0| MFPEILE 2t Red Hat Ceph Storage
Ceph Storage Software Subscription supports up to a certain ATEQIN MEAIZMUAMNE =EH LE s 74
number of Physical Nodes or Virtual Nodes. Should the L2 U™ £7K| X|YSICH AEE|X| HHE 22| ZEHs}7|
number of Physical or Virtual Nodes be consumed before the Ol S2[A E E= 7MY L E S=UHF S AE83l= 4R e
Storage Band capacity is reached, you may upgrade to the AEDX| HHEZ QO O0|ESH F2|& L& 7t LEE
next Storage Band to receive additional Physical or Virtual F712 g8 == QU

Nodes.

Table 1
Red Hat Product Unit of Measure Supported Use Case

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one

Red Hat Ceph Storage for
OpenStack Platform

Physical Node or Virtual

Red Hat Ceph Storage St'\ci?:;é aBr:‘;iqd Software Subscription to Red Hat Enterprise Linux Server and the Scalable File

Module for OpenShift System Add-on, which are supported solely in connection with the use of the

Container Platform respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Red Hat Ceph Storage for

Red Hat OpenStack on Socket Storage Node Use Case

OpenShift

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Physical Node Case, provided that Support is only provided for Pre-Production Purposes
(defined below).”

Red Hat Ceph Storage
Pre-Production

*“Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but
it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

Note 1: Standard or Premium support levels are available for all Subscriptions listed in Table 1 above except for Red Hat Gluster Storage Pre-
Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-Production
only provide Standard support level.
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Red Hat K| = 573 cHe X El= AHE AR
Red Hat Ceph ME LEE ABElE 4200t X[ JE. olg{st MEAIEHMN2 QAT EO0|Lt
Storage(OpenStack HA2HO M 22 M7t ot SHEQIO O M= X JEX| el HE =2 H
PlatformZ) LEOolM AHESEZ| flTt AO|Ct 22[F LEOoM o3t K| CHE 38
2ax L ZEOYW Ees ZRIOWS HAUSH MEAIEHNG 7|5 W/EEs 500
Eﬂ:r 5-_: YA 92 E = JULCH 4 MEAIZ MO Red Hat Enterprise Linux
o - kel IEQ HAZZIAN 3 H =
Red Hat Ceph Storage AEax e ServerOf| EH?_F AZEQO] MEAIZM SILIQL Scalable File System 2—7f
Module(OpenShift 71s0] =& E|H, 0] &7t 7|52 o2 Red Hat Storage A\ EATE M1t 37|
Container Platform&) A2 E|0{OF $ICE Red Hat Gluster Storage ModuleO= Red Hat Enterprise
Linux AZEQI0{ MEATZMO| ZEE|X| %on Ol MEATZMES HER
TUE|OOF SIHCHB A0 "AER|X| L E AFR AHE").
Red Hat Ceph
Storage(OpenShift2| Red A7 AED|X| LE AF2 ALY
Hat OpenStack&)
Red Hat Ceph Storage
0|33 APY ZE2EHM LES AERX| LE AR AlEo HMg2
Pre-Production ()\H(j %EIE}' o | '| |' = '_I'I' Red Hat | | |'o I' :” | o=
Z2HMg) grELCH o X J2 AP 225N SH o2 Fel) 2 =0t HS & L Chx
AP Z2HME 2 T2 HM 2HA0| B Z817| M 0| Red Hat Ceph Storage == Red Hat Gluster Storage 2 ZE Q0] 42 40] Cist MX|,
T, #e| 2 2 7|2 ZX siAL AE EMC XYeE AHE|X|D ofF|HA CIXAtel 2R e =, g 74 &5, d5 24 E&

HAEE ZYSHA| =0

Z 1: Red Hat Gluster Storage Pre-Production %! Red Hat Ceph Storage Pre-Productions M 2|5t 47| 2 1 0f L}@E B E MEATEMO|
AEBNCIE &= Z2|0/Y X9 HEE 0|28 4= ALt Red Hat Gluster Storage Pre-Production 5! Red Hat Ceph Storage Pre-Production2

AEHCHE X3 22 NS SC
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EXHIBIT1.D
MANAGEMENT SUBSCRIPTIONS

HH 1.0

e MEA3EN

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red
Hat Satellite, Red Hat Ansible product lines and related offerings.

HE £F 10
Ansible X & 2}l 51 2

4 1.D= Red Hat Satellite, Red Hat
42 AHE 0|l M EICE

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite and Red Hat Capsule

1.1 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1  Red Hat Satellite. Red Hat Satellite= Red Hat Enterprise
management offering for Red Hat Enterprise Linux and other Linux ¥ 7|E} Red Hat Q=2 2tdg (ot Ql=et 2z
Red Hat infrastructure environments consisting of fifty (50) XN E 2 E Red Hat Satellite, == Red Hat Satellite Capsule 2|
System entitlements for the management components for Red el 14 240 Cho 50 74| A|AE QIEIO|EHE Hotat
Hat Satellite, or Red Hat Satellite Capsule and access to a Red Hat ZE0j Cist & Aote = LY EICE
Red Hat Portal(s).

1.2 Units of Measure and Purchasing Requirements. Youmust 1.2 S5 ZH U 70f @A, ofgf & 1 of Mg= g L
purchase the appropriate number and type of Red Hat Satellite el AHE AR 71222 Red Hat Satellite

Subscriptions based on the Unit and Supported Use Cases

described in Table 1 below.
Table 1

g 7|
=
MEAIYHS MU 22T KYO2 TYs|of Bk,

Proxy (included in Red Hat Satellite
Subscriptions)

Red Hat Product Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite
Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is a
Capsule and Red Hat Satellite System server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule and

Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite
includes a subscription for Red Hat Enterprise Linux for the purposes of running Red
Hat Satellite.

Red Hat Satellite (formerly known
as Red Hat Smart Management)

Managed Node

Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise Linux
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat Satellite entitlements may be used with Red Hat Portal directly.

Red Hat Satellite for non-RHEL

Managed Node

Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-RHEL
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat only provides support for the Red Hat Satellite functionality and does
not support the installation, configuration, connectivity or other general use of the non-
RHEL Managed Node. Red Hat Satellite entitlements may be used with Red Hat Portal
directly.

HA1
Red Hat X = 4 X E|= AHE AL
Red Hat2 MHQl A|AE = S2|F L E0|M A= Z202 Red Hat Satellite,
Red Hat Satellite, Red Hat Satellite Red Hat Satellite Capsule === Red Hat Satellite ProxyOil CHet 2 AT M MH[AE
Capsule % Red Hat Satellite Proxy A AE X S3tCt Red Hat2 Red Hat Satellite@t A HiX| =] Red Hat Satellite Capsule %
(Red Hat SatelliteA| EA I Z M0 - Red Hat Satellite ProxyOll MEAIEM MH|ABHS M ST Red Hat Satellite 0l =
z3h Red Hat SateliteE 23357 2%t Red Hat Enterprise Linux8& AEAIEMO|
ZeHE|0f RUCE.
Red Hat Satellite ?/EIO|&HE = Red Hat Satellite Z{&, Red Hat Satellite TS A|
ite (74 Red Hat N s o "
et ) e Fe o512 = | /s Re Hat Satelited] 919 215l Red Hat Enterprise Linux2l 2t £5101 cf]
- - 2T EIC} Red Hat Satellite 9/EtO|EHE &= Red Hat ZEO|A 2T AtEE 5= UL}
H| RHELS ?|?} Red Hat Satellite = Red Hat Satellite 242, Red Hat Satellite TE A|
/= Red Hat SatelliteOfl 2|3 2t2|=|= H| RHEL2| 2} R R 0f| Cis 2 TE T} Red
H| RHELZ 2/$} Red Hat Satellite | OfL|X|= =& | Hat2 Red Hat Satellite 7| 50f Ci gt X| &2t X S35t0, H| RHEL 22|¥ L E9| &KX,
T, 944 E= 7|EF LEtd AME2 X[ YUSHK| %=Ch Red Hat Satellite
QIEIO|EHE = Red Hat ZEHO| 21F A& E = ULt
2. Red Hat Ansible Automation Platform 2. Red Hat Ansible Automation Platform Subscriptions

Subscriptions

2.1 Units of Measure and Purchasing Requirements. Table 2 2.1 {4 %™ % 70§ 27, E 2 £ Red Hat Ansible Automation
sets forth the Unit of measure and Supported Use Cases for Platform MEAIZNO| i3t F X 5 U XY= AHEQ
Red Hat Ansible Automation Platform Subscriptions. You must AtHE HMAlIBICE orzfel # 2 of HY¥HE FR X J|Et
purchase the appropriate number and type of these
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Subscriptions based on the Unit and other parameters

described in Table 2 below.

Table2

D20|EE 7|E0= 0|23 MEAIYM
Qo= TUsHoF Bt

o
)l

Ja
o

Red Hat Product

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTEs

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server, (b) on platforms that are Supported
Configurations and (c) additional components identified in Section 2.2 below. Support of Red
Hat Ansible Automation Platform Software does not include Subscription Services for the
upstream open source community version of the Ansible deployment and configuration
management engine ("Ansible Project Software”). At its sole discretion, Red Hat may provide
assistance with Ansible Project Software, solely to the extent required to run Red Hat Ansible
Automation Platform Software. Red Hat Ansible Automation Platform includes a subscription
for Red Hat Enterprise Linux or Red Hat OpenShift Container Platform for the purposes of
running Red Hat Ansible Automation Platform.The Support of Red Hat Ansible Automation
Platform does not include the creation, maintenance, support or services related to customer
playbooks and/or roles, or Ansible Project Software (collectively the “Ansible Use Case”).

Red Hat Ansible
Developer

Managed Node
(see Note 1)

A subset of Red Hat Ansible Automation Platform is provided and supported only with
command line (no user interface) functionality for Development Use as defined in Section
1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

Managed Node
(see Note 1)

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Red Hat Ansible
Automation Platform for
Server OS

Managed Node
(see Note 1)

Supported only when used to manage an operating system on a node.
Ansible Use Case

Red Hat Ansible
Private Partner
Automation Hub

Deployment

Supported on Supported Configurations.

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Subscription.

H2
Red Hat K| & 4 X El = AHE ALE
Red Hat2 (a) A/HH QI A|ABIO|A, (b) XI}EE T0 SHEOA, S of2fo MM 2.2 0f|A
AMHEEl FTF PEEM AFEE 0|2 Red Hat Ansible Automation Platform 2= E 9| 0{0f
Red Hat Ansible K|S e AMHE F7F THEO0|AM ALSE o] i u i 2l oo

Automation Platform

(of2h 7 1 &)

Red Hat Ansible
Automation Platform

Lot MEATEM MHAE X SBCH Red Hat Ansible Automation Platform &= E{0{9]
X0l Ansible HiZ 51 o 2| ATl PAEZ QFE AA FHFLE| B (“Ansible
Z2ME ATEQO)0 izt MEAIRM MH|AT ZEE|X| =0t Red Hat2 tH=
XS 2, Red Hat Ansible Automation Platform 2T EQ|0{E Muls|7| Qo) Hest HQ|
LHOI A2t Ansible Z2ME AZEQ[0{0] X| &2 M3& 4= UL} Red Hat Ansible Automation
Platform0fl & Red Hat Ansible Automation Platform2 A ¥35}7| 23t Red Hat Enterprise

Developer

(of2h = 1 &)

N FTEs Linux& = Red Hat OpenShift Container Platiorm& MEAIJZMO0| ZEHEICt Ansible
Academic Site Automation Platform®| X|Q0j= D2 Zgo|8 QmEE AT £ Ansible ZRME
Subscription amEgojol A R, QX B2, XY E= MH| AL EEHEX| %=CHBESH0] "Ansible

AR AHEM).
Red Hat Ansible XS Red Hat Ansible Automation Platform?| 52| Tgt2 2|2 MM 1.2(c)0ll HolE L&
YHE(ALEX QIHEO|A §l8) 7Is2 2R Ml& H X[ HEICt

Ansible AHE ARE|

Red Hat Ansible
Automation Platform
for Server Out of Band
Management

OjURE =
(OF2H = 1 &)

CHE A|ARIOAM CHY Q R 22| MH|AE H¥st= 20| CHsiA B X[ EICE
Ansible AHE AR

Red Hat Ansible
Automation Platform
for Server OS

LR E E
(ofeh F 1 &%)

2 HHE Ha2lst7| /st 20 AHEE WP X[ EICE
Ansible AHE ARl

Red Hat Ansible
Private Partner
Automation Hub

Hij =

K JEE FHGolA XA ECEH

HE 221

(&)
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F1: UK E SE0= MEATEM 7|7 52 Ansible AutomationO| A 2|8H= 2t L EJF ZoHEICH

L

2.2 Red Hat Ansible Contents. Red Hat Ansible Automation 2.2 Red Hat Ansible 28X, Red Hat Ansible Automation
Platform Subscriptions provide access to additional software Platform MEAIZME FIIHO AT EQNZO ELE
with varying levels of support as set forth at https://access.redhat.com/articles/3166901 _ 0f  #8&
https:/access.redhat.com/articles/3166901. Choh 2ol X| 222 M S3trt.

2.3 Ansible Lightspeed. Ansible Automation Platform includes 2.3 Ansible Lightspeed. Ansible Automation Platform0i=
an optional Al Feature to assist you in using Ansible Ansible Automation Platform& At&3t= O =&0| &&=
Automation Platform (“Ansible Lightspeed”). Use of Ansible ME{™ Al 7|5("Ansible Lightspeed”)0| Z3tT|0{ QACE,
Lightspeed requires the separate purchase of IBM’s Watson.x Ansible LightspeedE At83t2{H IBM2| Watson.x Code
Code Assistant ("WCA") from IBM and subject to a separate Assistant("'WCA"E Y2 JOisiof st HEZOo| IBM
IBM agreement. To use Ansible Lightspeed, you need to 7| ekof| rhatof BHCH  LightspeedE A2 SIE{H Ansible
install the Ansible Visual Studio Code extension and Visual Studio Code &&2 HX|5t1 Red Hat A™ 2 S
authenticate via your Red Hat account. The input may be QIEZSOF BHCL YH2 EHHZ T Qs LLMRE
modified by Red Hat before being sent to the LLM in order to HEE7] ©0| Red Hatofl 25 =F&E %= ACH Al XA
improve the Output. The Al-Enabled Feature is not intended Jlse 7hel HEE Na[st7| et 20| ofLn, 5=
to process personal information, and you agree to not include Lo el RE =X Y= O 5230t Red Hat2
any personal information in the Input. Input, Suggestions, o™, Mot Es #=FE Metut 2Estol ofst X|H
Modified Suggestions, and any data associated with your use AHHE FESHX| fsCh 2F, Heh =H-E Mot 3
of Ansible Lightspeed will be shared with IBM to provide the Ansible Lightspeed At81} #HHE ZE CO|E & Ansible
Ansible Lightspeed functionality, and on an aggregated and Lightspeed 7|52 HM33t7| fI6i IBMIt SREIH, A X
anonymized basis, may be used by Red Hat and Red Hat’s QHSIEl J|FOZ Red Hat % Red Hato A A7 &2
affiliated companies to further improve the services AoF0l| M2 MH|AE O S 7HM8L7| U8l AHEE == AL
hereunder.

2.4 Red Hat Ansible Automation Platform Software Life Cycle. 2.4 Red Hat Ansible Automation Platform 2AIZE$|0]
The supported life cycle for Red Hat Ansible Automation +HF7|. Red Hat Ansible Automation Platform £~ Z E 2| 0{ 0

Platform Software is set forth at: CHah XEl= +=4 Fle
https://access.redhat.com/support/policy/update policies. https://access.redhat.com/support/policy/update policiesO|
Ltot ALt

2.5 Red Hat Ansible Developer. Red Hat Ansible Developerisa 2.5 Red Hat Ansible 7H'4X}-2. Red Hat Ansible 7} £ X}-&2 O]
Developer Subscription subject to Sections 2.2 and 2.4(a) of HEo MM 22 8 247t HEIE JHEXE
the Appendix. MEAIZMO|LCE

3.  Red Hat Advanced Cluster Management for Kubernetes 3. KubernetesZ $¢|$t Red Hat O{EHIAE S AFE
Software Subscriptions fLIX|HE AZEQJO| MEATJEHM

Table 3 sets forth the Unit of measure, Capacity and H 3 2 KubernetesE 9|?+ Red Hat {EMALE Z{AH
Supported Use Cases for Red Hat Advanced Cluster UXHEO i FR 5H, 8% A XA = AHE AHHE
Management for Kubernetes. You must purchase the TS BEEA] ofgiel ® 3 of JlEE |fR H J|E
appropriate number and type of these Subscriptions based on metolgof et ol2{3t MEAI M Halst fd W =20
the Unit and other parameters described in Table 3 below. th2t o4 sHoF 2kC.
Table 3
Software Unit Capacity Supported Use Case
Subscription
gﬁjdstZ?tl\/I’zC:lvaznecri:m Core Band Two (é)r Core This product is supported when used in connection with Red Hat OpenShift

for Kubernetes

Four (4) vCPUs

platforms.

Red Hat Advanced
Cluster Management
for Kubernetes (Bare

Physical Node

Socket-pair
with up to 64 Cores

This product is supported when used in connection with Red Hat OpenShift
platforms when running on a Physical Node.

Metal Node)
H3
AZES
rpe qu 8% x| ZElE AR AR

—=d a1
KubernetesE %t 274 29
Red Hat {ERMiAE | O HHE EE £ ME2 Red Hat OpenShift 231 Z 1} A A0 A2 E [ X|RI=IC}
22 e 4 7§ vCPUs
Kubernetes £ I8t | o B|H 22-4|of £ X &2 Red Hat OpensShift 221 E1t A Z3510] 22|H L Eo|A HAEN
Red Hat ojcsiac | =70 Z|CH 64 202 ZOIMEX|| AHSE MHO|| 2 X| &I ElCH
HHE FE1 Tjo/x] 37 / 41 2024 H8 g
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31 Red Hat Advanced Cluster Management Supported 3.1. Red Hat OJEHiAE Fa{AH 22| X[ 74 U AZEY 0]
Configurations and Software Life Cycle. The supported =3 F7|.Red Hat HEAE S E{AH 2e[of CHsl X ==
configurations and life cycle for Red Hat Advanced Cluster T4 el =4 Fe
Management is set forth at: https://access.redhat.com/articles/6968787 Off EA|=|0f QAL

https://access.redhat.com/articles/6968787.

4, Unit of Measure and Purchasing Requirements for 4.  Kubernetes& Red Hat 0{E¥iAE Z2{AE HOO|
Red Hat Advanced Cluster Security for Kubernetes. E™ W U Fof 24,
Table 4 sets forth the Units of Measure, Capacity limitations H 4 0 & Kubernetes& Red Hat {EAE S 2{AF HOt9|
and Supported Use Cases for Red Hat Advanced Cluster 5 /A, 8 M X XY= AHE AHI7F MA|Z[Of UCE
Security for Kubernetes. You must purchase the appropriate nELES t'f':)\l H 40| d¥E SR S 7|Et oi2toleof w2t

number and type of Software Subscription(s) for each Unit, 2 gRo| s HFEst =T A [FAHO AZEQQ
based on the Unit and other parameters described in Table 4. MEAFEME FOjsof SHCf.
Table 4
Software Subscription Unit of Measure Capacity Supported Use Case
Red Hat Advanced Cluster Red Hat Advanced Cluster Security for Kubernetes is

Core Band Two (2) Core supported when analyzing workloads running on current

versions of Red Hat OpenShift Container Platform, Red Hat
OpenShift for Kubernetes Engine and certain other
Socket-pair Kubernetes implementations on Supported Configurations as

Security for Kubernetes

Red Hat Advanced Cluster

Security for Kubernetes (Bare Physical Node with up to 64 Cores | Set forth below. The Central (defined below) management

Metal) platform is supported as set forth in Table 4.1.1 below (“ACS
Use Case”).

RedHat Advanced Cluster ) One (1) Virtual Node | Supported for the ACS Use Case running on an IBM Power

Security for IBM Power LE Virtual Node with one (1) Core system.

One (1) Virtual Node | Supported when deployed on Red Hat supported KVM

) . hypervisor running in an IBM Z IFL.
Virtual Node with up to two (2) Cores| ACS Use Case

Red Hat Advanced Cluster
Security for IBM Z

or (4) vCPUs
X4

LIZEL O] MEATRM % =5d Y X EEl= AHE At
Red Hat Advanced Cluster ol e of 5 Kubernetes& Red Hat 0] E#H A E F2{AF| 202 Red Hat
Security for Kubernetes 20 HE 2742l 20 OpenShift Container Platform, Kubernetes Engine€ Red

Hat OpenShift % Of2Hof 7| =& T2 X|J &= T40f thet
Red Hat Advanced Cluster AT % 71 5% Kubemetes®] @i WHO|M dd Sl
Security for Kubernetes (H ©f g2 e """?M -3 ea2cs 2aE o XY SO0 Holg) el
=) 647Hel FOVIA | Zewmo ofefol ® 4.1.1 of MAIE T2 XIFEICHACS
AHE AtE™.
Red Hat Advanced Cluster A e 170el 207} Q= IBM Power A| A0 M Ml E[= ACS AHE At Of| CHSH
Security for IBM Power LE = 174 7pa e | AIEE
Z|tf 2742 20| EEE 4| 1BM Z IFLOIAM A& Z|= Red Hat X[ & KVM
poa Hat Advansen Cluster T e el vGPUZE SLE | Stolmfetolx o iz o) X2l
ecurty for 1702 714 = | ACS AHS At

4.1 Supported Configurations for Red Hat Advanced Cluster 4.1 Kubernetes® Red Hat {EHIAE SE{AE HQtof CisH

Security for Kubernetes. The supported configurations and XY¥El= /8. Red Hat Q{EYHALE S 2{AH EOt0| CHY

life cycle for Red Hat Advanced Cluster Security is set forth Xe= T4 el +=9 =

at: https://access.redhat.com/node/5822721. https:/access.redhat.com/node/5822721 Of B A|E|0f RULCE,
HE =g o/ X[ 38 / 41 2024 H8 &
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EXHIBIT 1.E
SUPPORT SUBSCRIPTIONS

HHA1E

XN MEAF M

‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 governs your use of

= HEf51¢

S|
(=]

1.E.= 7stel 7t X MEAIEA AL

supplemental Support Subscriptions. ME|C}

1. Technical Account Management (“TAM”) Service 1. Technical Account Management (“TAM") A{H| A
The TAM Service is a Support Subscription that you may Z40] 7| EQ| ARMCIE = 2|0 MEATZMO| TAM
purchase in addition to your underlying Standard or Premium MHIAE F718t0] 2HatEl X g 2| Qs #ofg = A=
Subscription in order to receive enhanced Support. The TAM e MEAIZMOICH TAM AHANE (DAY X
Service does not include support for (1) Self-support MEAIEM 2 2d3tE 92 ATEQO MEAIEMO|
Subscriptions, (2) any Unit of Software (such as a System, Q= AZEQO SR (O A|IA™”, 22| 5,30 &) £= ()
Physical Node, Core, etc.) for which you do not have an active H=L|A HEL0] o8 X0 H3Zle AZEYO
paid Software Subscription or (3) any Software Subscription MEAIZIMO| O3t X|Y¥e =g X| QL=Ct TZH0| TAM
for which support is provided by a Business Partner. When MH|A FOf A, CH2ab Z+e M2 93t Red Hat XY
you purchase a TAM Service, you receive access to a Red AIX|L|Of0| CHSE &2 eH=C}, (a)H[EF HIAY U /7S
Hat support engineer to provide you with (a) access to Red SIAFS TS| Red Hato] 7|2 I 7§er Za3Hoj| Ot M=
Hat's technology and development plans, including beta b)FEZ 215 2, ()1 Ho] TAM M EAIZM 7|7to] chal
testing and bug/fe?\ture esc.alation,. (b) v@ekly review calls, (c) ol7k X|Tf 23]0| 7|2 HE Y2 ()T 4740] x| HEA,

y ption term, (d) up to four Suppor (HRed Hat2| TAM 27 £ AEf MEATZM,
Contacts, (e) quarterly service performance metrics via the
TAM electronic dashboard, and (f) a subscription to Red Hat’s
TAM monthly newsletter.
Support Subscription Unit Description
TAM Service

Dedicated TAM Service
TAM Extension
Enterprise TAM
Technical Relationship
Management Service

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for
a particular team, geography or Red Hat product line.

X3 MEASEE

T 29

TAM A H|A
Dedicated TAM A H| A
TAM 2%

Enterprise TAM
HALZ Seoldd
DL X[HE MH|2

HYN: 53

Red Hat®]

g, X9
=)

£ = Red Hat A F 2t210f LS X[ RIS 3817] 2U3)

1.1 TAM Service Coverage. Each TAM Service Subscription will 1,1  TAM AH|A ®HQ| 2 TAM MH|A MEATIZME XY, 0
be limited to, a region, a customer team and a product line and El S HE 2HOSZ XotEl, FTE AN LEEH,
will be listed in the Order Form. If not listed, the parameters LS R X] = AR Oi2t0|E = TAM AH|A AJEtDE S A0
will be established upon the initiation of the TAM Service. MHEICH

(a) Regions: North America, Latin America, EMEA, Asia-Pacific (a) X|9: £0|, 20|, EMEA, OtA|OIEf H Y (22, 5= & Q&
(excluding Japan, China and India), China, India or Japan. Mo, &=, o £ 2=,

(b)  Customer Team: The customer team supported by the TAM, (b) 117 &: TAMO| X|&St= D Z40| JHLEl A|AR 22| 8 X| &
such as your development team, your system administration El S} Z+0| TAMO| X|&dt= El
team, your support team, etc.

(c) Red Hat Product Line: The supported Red Hat product line, (c) Red Hat M|& 2t2l: X| & &= Red Hat X|& 2t2l, 0| € =
such as the Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat
Red Hat JBoss Application Services, Red Hat OpenShift JBoss ONZ2|#H|0|M AH|Z, Red Hat OpenShift Container
Container Platform, Red Hat Storage, Red Hat Ansible or Red Platform, Red Hat Storage, Red Hat Ansible === Red Hat
Hat Cloud product lines. Cloud M & 2t2l.
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1.2

21

2.2

23

2.4

A=

TAM Service Level. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.h
tml (based on the physical location of the TAM representative).
Other TAM Subscriptions

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM
Services, provided Red Hat may use a non-dedicated
resource for personal time off, training and initially, until a
dedicated resource is assigned.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service
provides TAM Services for multiple Red Hat product lines, as
mutually agreed in writing, to a Client.

Technical Relationship Management Service. The
Technical Relationship Management Service provides a
subset of TAM Services that are primarily reactive services as
set forth at: https://redhat.com/en/services/support/technical-
relationship-management-service

Designated Support Engineer (“DSE”) Service
Subscription

The DSE Service is a Support Subscription that you may
purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat Enterprise
Linux or OpenShift) in order to receive access to a designated
Red Hat support engineer. The DSE Service does not include
support for (1) Self-support or Standard Subscriptions, (2) any
Unit of Software (such as a System, Physical Node, Core, etc.)
for which you do not have an active paid Software Subscription
or (3) any Subscription for which support is provided by a
Business Partner. When you purchase a DSE Service, you
receive access to a Red Hat support engineer to provide you
with (a) weekly review calls, (b) up to six (6) Support Contacts
and (c) quarterly service performance metrics.

Confirmed Stateside Support Subscriptions

Confirmed Stateside Support (“CSS”) Subscriptions provide
the applicable level of Support (Standard or Premium) in
English via restricted, support resources in the United States
for a specific Client account on Red Hat Portal (“CSS Client
Account”). Each CSS Subscription will be limited to a specific
CSS Client Account. All support requests for CSS Covered
Subscriptions must be submitted to the Red Hat designated
CSS support contacts. Client agrees to only submit CSS
Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Subscription does
not include support for (i) Self-support Subscriptions, (ii) any
instance of Software for which you do not have an active paid
Subscription; or (iii) any Subscription for which support is
provided by a Business Partner. When you purchase the CSS

751
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TAM MH|A 2. TAM MH| 2=
https://access.redhat.com/support/contact/technicalSupport.h
tml0| EA|El #X| Red Hat X| & EFE P A|7H(TAM SHEHXtQ
=2|F K| 7|1F) 32 M3 E L

71Ef TAM MEAEM

Dedicated TAM A{H|A. Dedicated TAM AlH|A = Red Hat
TAMS| EZ|AAE oigt 1 MEo=2 st XNIdte
A2 2 Red Hat2 & Z|AA7F g2hE Wintx] 74el {7t
ns W EI|0f= HHE ZAAE AT = UL

TAM 2% MH[A, TAM &% MH|AE= Red Hat Enterprise
Linux TAM A{H|AO| %O 2 Red Hat Enterprise Linux0il A
SAP THIt 22 FIt Il BEE NIt TAM 2HE
MHIAE ZoB{d HEo| HEZ X5 fast #F TAM
MHIA MEATENE0| Hastrt

Enterprise TAM MH|A. Enterprise TAM AlH|AE A5
MHOZ &olst CHE Ct=2| Red Hat M| & 2+210i CHsH TAM
MHIAE D20 A HSeHCt.

EHlaLZE oMy OLIXIHE MHA EILUZ
ol OfLIX|HE MH|AE TAM MH|A 22 AZ TS
MH[AQI TAMABIA & 28 ME|A2 79 HSEH of2hof
ALO| E.Of| A TEE o ALY

https://redhat.com/en/services/support/technical-relationship-
management-service

X|d x| AX|L|O{("DSE") MH|A MEAIZME

DSE AMH|AE £ ME 2t2l(%): Red hat Enterprise Linux
OpenShift)0il  CH3t 7|2 =ZzZ|0/gd AZEQQ
MEAIEMO F7t2 FO045t0 X|8E Red Hat A|¥
AXILIOjo X|AE HE &= U A& MEAFIEMO|CL DSE
MH[AO= (1) AEX|Y = B2 MEAIEY, (2) Mot
R RE ATEYA MEATIEMEE BERStD UX| Y2
AT EQIOf ThR(Of: A|2B, E2|H £E, 20 §) (3)
H=UA TEHZE XJE M3stke MEAIEMO CHs
X2 =g x| ZECt DSE AHAS FOiSIH Red Hat
X AXLAZ BH (a) T2 HE S, (b) 2T 6 742 x|
A, (c) 271E MH|A 0t X HE M3 &g 4= UCL

CC =
o

CC =
o

=T

WX MEATZM
O/= L X|Y("CSS”) 2 Red Hat ZEO| EX 12
2 AEo Cisi Oj=olM MAEQ XA
siE X2 HHAHOE E= =202
£ 2ZEQ MEAIJZMO|CE ZF CSS
M CcSS 1 AHo= Hshe Zo|Ct CSS
7t MRl MEAIRMO| i ZE X2 Q™2 HIEA|
Red Hat X|& CSS X[ 22| E HZE|0{0F $tCt. nZH2
CSS MEAZZMOoZ AldHE|l= Red Hat AZEQ|0]
MEAIZMO| st css A|@ 2F TE MEst=
S2|BtCE CSS ME AT MO = (i) AHH X MEAFEM,
(i) FEY & MEAIENO| gl AZEQO{Q] ofmTh
QIAEA = (i) A|¥0| Hl =LA THEHO| Q8 M3 &=
ol MEAIE MO Cfot X[2l2 Ze 2| X| =L AN
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6.2

Subscription, you receive access to a Red Hat support group
to provide you with:

(@) Support accessed from the US and provided by US
citizens;

Logical and physical Client data separation from Red
Hat’s standard support systems for each CSS Client
Account;

Separate secured physical workspace for the CSS
support personnel; and

Triage based support to resolve known issues and
create a sanitized support request ticket if escalation to
standard non-CSS resources is required.

(b)

()

(d)

Developer Support Subscriptions

Scope of Coverage. For certain Software, Red Hat offers
Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with
(a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes, but only for issues related to your use
of such products for Development Use and (ii) advice
concerning application architecture, application design,
industry practices, tuning and application porting (collectively,
“Developer Support”). Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites. For Red Hat Application Services and/or Red Hat
OpenShift Developer Support Subscriptions Developer
Support is provided for up to one hundred (100) developers
provided all support requests will be made by up to two (2)
named Client contacts.

Red Hat Developer Support Subscription Levels. You may
purchase Professional (two (2) business day response time)
or Enterprise (four (4) Standard Business Hours response
time) with web and phone support for an unlimited number of
requests for Red Hat Developer Support Subscriptions.

Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make
certain Subscriptions available to partners for Development
Use. Red Hat Partner Support Subscriptions provide support
to a specified number of partner contacts. For each paid,
active Red Hat Partner Support Subscription, Red Hat will
provide (a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance with
installation, usage and configuration, diagnosis of issues, and
bug fixes, but only consistent with Development Use. Red Hat
Partner Support Subscriptions do not include support for (a)
modified software packages, (b) wholesale application
debugging or (c) software included in the Red Hat Extras
repository, supplementary channels, preview technologies or
software obtained from community sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Partner Support Subscriptions
as set forth at
https://access.redhat.com/support/offerings/production/sia.
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