PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions, including
those offered or deployed on public clouds and is subject to the Red
Hat Enterprise Agreement General Terms available at
http://www.redhat.com/agreements or, as applicable, another base
agreement between you and Red Hat. Capitalized terms without
definitions in this Product Appendix, have the meaning defined in the
base agreement. In the event of a conflict between this Product
Appendix and an Exhibit to this Product Appendix, the terms of the
Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Subscriptions you have purchased as of the date of the update for
the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of
Subscriptions made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.centos.org, okd.io, stackrox.io,
github.com/ansible/awx or other community projects unless you use
the Services hereunder with such open source projects.

1. Software Subscription Terms.

1.1 Unit Definitions. Fees for Software Subscriptions are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of Subscription
Services. The specific Units that apply to a Subscription are
contained in the Order Form(s) applicable to your purchases
and in the Exhibit(s).

Table 1.1
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Unit Unit Definitions

Al Accelerator
of the Software.

an acceleration processing unit (e.g. GPU or NPU) or board as set forth at
https://access.redhat.com/support/policy/updates/rhaiaccelerator that contains or executes all or a portion

a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physical processing core located in a CPU or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g., 2, 4, 16 or 64).

CPU a processing unit in a computer system.

Customer User

your and your Affiliates’ third party end users with access to the Software.

Deployment single shared data store.

means an installation of a single instance of the Software or a single Quay Enterprise registry using a

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors
and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

Gateway gateway).

a deployment of any gateway (including, but not limited to translation, routing, security or connectivity

Gateway Requests

the total number of interactions (including but not limited to programmatic calls, requests or other
interactions) with a Gateway over a given period of time.
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GB of RAM

a gigabyte of processing memory that contains or executes the Software.

GPU

a graphical processing unit that contains or executes all or a portion of the Software.

IBM Z IFL (Integrated Facility
for Linux)

mainframe CPU that is activated and contains or executes all or a portion of the Software.

Managed Node

each and every Node managed (directly or indirectly) by the Software or Online Service. “Node” means
a Virtual Node, Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Peripheral Board

an acceleration or expansion board with a processing unit which contains or executes all or a portion of
the Software.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility
for Linux) including Power VM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of
the Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SoC

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2 Use of Subscription Services.

(a)(i) Basis of the Fees. While you have a Subscription entitling you
to receive Subscription Services for a Red Hat Product, you are
required to purchase the applicable Subscriptions in a quantity
equal to the total number and capacity of Units for that
Subscription from the commencement of your use or
deployment of such Subscription or part thereof. For purposes
of counting Units, Units include non-Red Hat products if you are
using Subscription Services to support or maintain such non-
Red Hat products. The fees are for Subscription Services; there
are no fees associated with the Red Hat Software licenses. An
instance of a Red Hat Universal Base Image by itself (e.g., not
combined or used with Red Hat Subscriptions) is not
considered a Unit unless such instance receives or uses
Subscription Services.

(a)(ii) CPUs, Cores, Sockets and Al Accelerators. For Units, and
the capacities associated with Units, that are based on
processors running the Software (such as Physical Nodes,
Virtual Nodes, CPUs, Cores, and Al Accelerators), you are
required to purchase Subscriptions that match the type of
processor running such Software. For example, if you are
running OpenShift Al on an Al Accelerator, you are required to
purchase Al Accelerator based Subscriptions. Subscriptions
that do not specify a processor type are based on x86
processors.

(b) Supported Use Cases. Subscription Services are only provided
when the Software is used for Supported Use Cases as described
in this Section 1.2 and the Exhibits to this Product Appendix. The
Supported Use Cases also determine the type of Subscription that
is required. Software Subscriptions are supported on x86 and
ARM architectures, unless a different architecture is specified in
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which case only the specified architecture is supported. If your use
of any aspect of the Subscription Services is contrary to or conflicts
with a Supported Use Case, you are responsible for purchasing
the appropriate Subscriptions to cover such usage. For example, of MBS AEA
if you are using a Red Hat Enterprise Linux Desktop Subscription
on a System that is a server, you are obligated to purchase a Red
Hat Enterprise Linux Server Subscription.

=0, AH Al

Table 1.2(b): Supported Use Cases
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Use Case Name

Supported Use Case

Capacity Limitations and Examples

Bare Metal Node

Supported when installed and running on physical hardware utilizing
x86 or ARM architectures.

As set forth in the product description
and the applicable terms in Exhibit 1.B.

Edge Server

Supported only for server class hardware used for distributed
computing, excluding deployments in a centralized data center,
purpose built hosting facility or public cloud.

Physical and virtual server class
instances, typically connected to data
sources from Edge Devices and
optionally connected to cloud and
centralized data center resources.
Server class hardware and systems
with up to two (2) physical sockets.

Edge Device
(formerly known

as Edge Gateway
or Edge Endpoint)

Supported only for distributed computing and data collection on
devices close to the data source on Bare Metal Nodes (single Socket
up to 32 Cores) or Virtual Nodes (up to 32 vCPUs).

Devices include hardware with single
socket x86 or ARM processors with up
to 32 Cores, system on a chip (“SoC”)
or system on a module (“SoM”).
Examples include Intel NUCs with
mobile or desktop class processors,

Edge Network

and ruggedized edge computing
hardware.
Supported only on distributed networking hardware that provides the | Devices include switches, routers,

connectivity or traffic management to and within remote locations.

firewalls and load balancers.

Edge Network
Device

Supported only on small-factor network components that extend
connectivity and are managed either locally or remotely by a
controller.

Devices include wireless access points
and small routers (DSL and cable
modems).

Disaster Recovery

Supported only on Systems or Physical Nodes used intermittently for
disaster recovery purposes such as systems receiving periodic
backups of data from production servers, provided those disaster
recovery systems have the same Service Levels and configurations
(e.g., Socket-pairs, Virtual Guests, Cores). The Disaster Recovery
Use Case does not include the execution of active workloads.

As set forth in the product description.

i?;:::land Supported only for Software used for backup or archival purposes. Off-line storage devices.

Developer Solely to support the Software contained in the Red Hat Developer Not applicable

Support for Teams Support for Teams Subscription for Development Use. PP '
Supported for temporary scenarios where Client is (a) transitioning

Migration from an unsupported technology to a standard Red Hat Product, or Not applicable.

(b) upgrading from one version of a Red Hat Product to a newer
version or variant of a Red Hat Product.

NFV Applications

Supported only for the deployment of virtualized and containerized
telecommunication services or network functions that deliver
consumer services, business services, mobile services, content
services, telecommunication workloads and loT services. Use cases
not supported include but are not limited to nodes running general
purpose IT or Enterprise applications in central or regional data center
deployments, nodes running developer features/services or
application development workloads, and nodes running databases,
web applications, file services or third party operators.

Not applicable.

IBM Z Supported only on the IBM Z architecture. Not applicable.
IBM Power Supported only on the IBM Power architecture. Not applicable.
Add On Supported only on active Standard and Premium level base
Subscriotions Subscriptions (e.g., Red Hat Enterprise Linux Server and Red Hat | Not applicable.
P OpenShift Container Platform) and certain developer offerings.
HE ~E1 0[] 4/45 2025 H8 g

(&)




Academic

Supported only for use by qualified academic institutions for teaching
and learning purposes that consist of (a) faculty, staff, or student
laptops or desktops for personal and academic use, (b) computer labs
available to faculty, staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and research use
and/or (e) laboratories for software development use. Qualified
academic institutions must be accredited by a national accreditation
agency (e.g., the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for
non-qualified academic purposes as described above, standard Red
Hat Enterprise Linux Subscription rates apply.

Minimum of one thousand (1,000)
FTEs.

High Performance
Computing (HPC)

Supported only for high performance computing (“HPC”) that consists
of a Cluster with all of the following characteristics: (a) the Cluster is
used for compute-intensive distributed tasks sent to individual
compute nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web
application, load balancing or file serving Clusters are not considered
HPC nodes), (c) the number of management or head nodes does not
exceed one quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head
Nodes (an optional Software Subscription for management of
compute nodes) is combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute nodes in the
same Cluster, the compute node inherits the Service Level of the
Head Node.

Minimum of four (4) Physical Nodes per
Cluster.

Grid

Supported only in a compute Grid where a “Grid” means a Cluster
with the following characteristics: (a) all the nodes in the Cluster have
the same Red Hat Enterprise Linux configuration, (b) the Cluster is
running a single application or is controlled by a single job scheduler,
(c) the workloads are sent to the Cluster by a job scheduler, (d) the
workloads are maintained in a single distributed application across the
Cluster, (e) the workloads are non-interactive, and (f) the production
outage of the Cluster is defined as 30% of the nodes in the Cluster
being unable to run the workload. This Supported Use Case does not
include nodes running databases, web applications, load balancing,
or file services.

Minimum of fifty (50) Socket-pairs per
Cluster.
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Development and Production Uses. This Section describes four
types of activities (Demonstration Activities; Individual Coding and
Testing Activities; Multi-User Development, Test and Integration
Activities; and Deployment Activities). Those terms are defined in the
Definitions section below and, each is categorized as either a
Development Use or a Production Use, based on the Red Hat Product
to which the activities are associated. “Development Use" means the
activities set forth in Table 1.2(c) identified as Development Use; and
also includes creating software that functions as an extension to or an
integration with a Red Hat Product (e.g., OpenShift operator or
Ansible integrations). “Production Use” means those activities
identified as Production Use in the Table below and any use other
than for Development Use. Development Use and Production Use are
used in numerous Use Cases in the attached Exhibits to describe the
type of Subscription Services available. Notwithstanding anything to
the contrary, Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in Section 1.2(g)
below).

Table 1.2(c): Development and Production Use

g W Z2HA AR, 2 82 4 7K R &s (HE Al

23,0 2 A HAE g, HE| R4 /Y, H2E 3 &

gF; 2|0 = g5)2 7|&3HC} 0|23 80j& otzfo| Fo
=t

MM Hollof Ao, 22 1 &F0| A E Red Hat X Z0f
et e AL B ZE2YE A8 5 LR HFESISCE Y
A7 2 AHE H 1.2(c)f HYE JHE AR Q| &S 2|0|5HH;
Red Hat MZ2| &% = &8 7|62 ot 2ZEYQ (o
OpenShift 2T 2|0|E =+ Ansible integrations) & X &tsh= A
ot ZEsich T 2EM A8 2 of2fo] B e ZEYN
AH&oE AHE|= gE WY A8 29| 82 E A8t AE
olojsict, 7 AHE R ZREN ALS2 HEE HHOM ALE
7t MEATEM MH| A BRE 7|&517| /I8l LIS M2
AHE Atef|off AFEEICH BT El= AFR O = 7150, 7 AL 3
Z2EM AL 25 H Q7 MEATEN MH[A AR (OF2 2
MM 1.2(9)0ll #-)2 M 2l BHot

Red Hat Product line Development Use vs Production Use
Bemonstration’ [IndividualiCoding and | Er s = SHDevSlopment.; o
o . A Test and Integration Deployment Activities|
Activities Testing Activities e
Activities
Red Hat Enterprise Linux and .
associated products (Exhibit 1.A) Development Use Development Use Development Use Production Use
All other Red Hat Subscriptions . .
(Exhibits 1., 1.C, and 1.D) Development Use Development Use Production Use Production Use
E1.20c): ME X Z2HH ME
Red Hat H| & 22l L ALE vs ZE2EM ALE
Mg 2P LEHAY | HE| SF WL, H2AE WY o
o2 A Es ST o T e HE 25
= o oH =20
Red Hat Enterprise Linux 3 £H& _
(2 1_A)p ~ e AE e AL e Abg Z2EH A
7|E} 2 E Red Hat
NeA3gMEE 18,1 Y ENE P EIPNE= ZRHMALE ZRHMAE
1.D)

Service Levels. You agree not to request or use higher Services
Levels for Software Subscriptions where you have purchased
Subscriptions with lower Service Levels, and agree to purchase the
highest Service Level that you use orrequest. For example, if a
Cluster of nodes requires the highest Service Level, all of the nodes
in that Cluster require the highest Service Level.

Transferring Subscriptions. You may reallocate Subscriptions
within or between Affiliates operating under the Agreement
provided you are accountable for the number and types of Units.

Scope of Use of Subscription Services. The Agreement (including
pricing) is premised on the understanding that you will access
Subscription Services only for your internal use (which may include
Affiliates other than any entities in Russia, Belarus or jurisdictions
prohibited under United States law) and you agree not to access
Subscription Services for any other purpose. Your internal use of
Subscription Services may include running a web site, or offering
your own software as a service or integrating Al functionality into
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1.5

your application which is accessible by your users, provided that (i)
such use does not include a distribution, sale or resale of any of the
Subscription Services, (i) the primary purpose of such use is to
provide a material value added application other than the
Subscription Services, (iii) the Subscription Services are supporting
Software installed on hardware or cloud instances controlled by you,
and (iv) all Subscription Services provided by Red Hat will be
provided solely to you or third parties acting on your behalf (such as
contractors, subcontractors, or outsourcing vendors) and not to your
hosted customers. You agree not to provide Subscription Services
to, or use them for the benefit of, a third party (such as, using
Subscription Services to provide hosting services, managed
services, or Internet service provider (ISP) services). Subscription
Services may be used by third parties acting on your behalf, such as
contractors or outsourcing vendors provided you (i) are fully
responsible for the activities and omissions of the third parties acting
on your behalf and (ii) in the case of a migration to a third party cloud
or hosting provider, are qualified for and comply with the terms of the
Red Hat Cloud Access program as set forth in Section 3 below. As
described further in Section 1.4, the limitations in this Section apply
only to Red Hat's obligations to provide Subscription Services and
not to your rights under free and open source software licenses.

Unauthorized Use of Subscription Services. You agree not to
engage in any unauthorized use of the Subscription Services, which
includes: (i) only purchasing or renewing Subscriptions based on
less than the total number of Units, (ii) splitting or applying
Subscription Services purchase for one Unit to two or more Units,
(iii) providing Subscription Services (in whole or in part) to third
parties, (iv) using Subscription Services in connection with any
redistribution of Software or (v) using Subscription Services to
support or maintain any non-Red Hat Software without purchasing
the appropriate quantity of Subscriptions (collectively,
“Unauthorized Subscription Services Use”).
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Subscription Start Date. Unless otherwise agreed in an Order 1.3 MEAJZIM AZ YR T2 AN HE 2 SO|IX| %= o
Form, Subscriptions will begin on the earlier of the date you MEAIZIMS 0| MEAIZAMNME JOiSH SR L= HE
purchase or first use the Subscription. A2 YRS O W2 2ol A|EFSHD

End User and Free and Open Source Software License 1.4 *|Z AI2XIQ} =Zg| Y QEAA AT EQ 0 2to]MAH 2. Red
Agreements. The Red Hat Software is governed by the perpetual Hat AIZESQ|O&  https://www.redhat.com/en/about/eulasO|
End User and Free and Open Source License Agreement.s §et HMA|E @Al A= AFRXAIQF T2 I Q= AA Fjo|MA
forth. at https://www.redhat.cqm/en/.abc?ut/eulas. Subscrlpt!on Zoko| MES HH=L} MEAJZM MHAL 7|7t2 7|=02
.Servllces are term-.ba}sed and WI|! e.xplre if .not renewed. Nothing B10 HAISIA| RO Ot EIC} & k0| Off St LI E Za| U
in this Agreement is intended to limit your rights to softwar.e code oZAA AmEQ 0| 20|MA XA K2} AT EY 0| L0
under the terms of a free and open source software license, CHet 310 Ha|= R|sHopx| o ST apo|M Ao et
including your rights to use, copy, modify and distribute Software = o == '—A DIL° — Lr AC’OI L - -
in accordance with such licenses. Engaging in Unauthorized LZEQOE ME, SAL 8 A HIEZY = A= 249 AR E
Subscription Services Use is a breach of this Agreement but does EEBICH S| 7HE| K| U2 MEATZM AMH A AFRL 2 A 20|
not affect your rights under the free and open source software fIEHOIX|EE AZEQO FHEEE Z2 H E A
licenses that govern the Software. Upon termination or expiration AT EQIO Zto|MA0 M2 10| Ao FTS O/XX|
of this Agreement, you will no longer have access to future QtCh B A 20| SR E| AL HEEH TZHE 3ts AT EQ|O]
Software Maintenance and other Subscription Services, but you A &2l % Vet MEATEM MH[AO O O H&HE
will continue to have all of your rights under the free and open QIX|OF mR| Y OQE AA AZEY O 2tO|MAQ M2 DZHQ
source software licenses. SE APl AL BosiC)

Red Hat Subscription Bundles. Red Hat offers combinations of 1.5 Red Hat A|HAARIM HE Red HatE MEAIZMI A
Subscriptions with complementary feature sets and price E2HMOl 7|5 Fg U 7t Hol¢HENS Aesty M I}

HE L2 B0/X] 8/45 2025 H8 &


https://www.redhat.com/en/about/eulas
https://www.redhat.com/en/about/eulas

discounts (“Bundle”). The basis of the fees for these Bundles is
the combined use of such Subscriptions on a single Unit. When
any of the Subscriptions are used independently from the Bundle,
the fees for such independent usage will be Red Hat’'s standard
fees associated with the Unit for the particular Subscription.

olzigt ME2l 25 7IE2 MY MEAIFMD oA o
FROZ AH8otE Ao MEATEME HEM SEHoR
AH8ots 4% ol2et SEE A8os §8 MEAIEM0
1 #HE Red Hato| EE 30| £atElCt

1.6 Usage Related Information. The Subscription Services may 1.6 A2 T FHE, MEAIEM MHAES AFE HE(AIE
collect and transmit usage information (“Usage Data”). Usage HIo|E{")E £=Xstn FMas 4 ok 1 MEE X9 U
Data may be.uste.d for the purposes of pr.ovidir?g sup.pc.)rt.a}nd AIYO|E ME, M5 £ 1A XX}, MHA IS XA}
upgr.ades,.optlmtlzmg .Zerft(.)frrﬁance o; conflgurZ.tliln, mmtlrr]szg o8 Al Ol @15} BH| i AFE QU AFR AL A M, 2H S
service impacts, identifyin an remediatin reats =
troubleshootizg, i|;1proving >t/heg offerings and user ixperience: %;f;&ogi ??\A |b|E|;rOH7;%,3 %EB;‘(EOJ% ); ee _/'; %xl:heRfds;l::té
responding to issues, and usage and billing. Red Hat may use ol;; 1'\7!&1'—' _'5_1 XA izjlﬂ;: E|I -ioH K_1||o3| ff 7Joi ;—I
third parties to assist in the collection and processing of Usage . AFE GIOH & °J‘r¢'— e =M NP PR = 2
Data. Additional details related to the types of Usage Data 7bseh 8% 0[2g +HE AR + U= Y2 57 Red Hat
collected and, if available, the methods by which you may opt out HE =MOIM HSE Tt
of such collection are provided in the specific Red Hat Product
documentation.

1.7 Policy Assessment Features. Some Red Hat Products may 1.7 % W7} 7|5. 25 Red Hat M| E LE M £ = M EIE|
provide features or tools to assist with the validation, remediation, EZo| =0l nF 9 8X| AEZE X|QSt= 7|5 E= ERE
and maintenance of your internal policies or third party standards. M2 4 QUCH Red HatS H&to| LIE & xH = A cmE| BE
Red Hat makes no representations for compliance or certification e HIa0|OIA [ OIZ0f CH8l Of[H St ¥ S & &FX| =L},
with your internal policies or any third party standards or
regulations.

1.8. Al Technology. Certain Red Hat Products may provide an option 1.8 |1 7. E3 Red Hat &2 Z% QHLOIAO: E
for you to input questions or prompts into an interface (e.g., chat 0| E{HO|A £s BE WAV REO|L Z2DES Q33 4
interface or code editor) ("Input")..The Input is passed to a Igrge Qe SMS MIE = YCherr). e %II::I o|Lt X1|0P%
e e L ot rovies rerporses o suemons MBS fi2 20l (L2 BUECcR) Fu
modifi’Z:ations to be uspeful. Itiysyo?Jr resgonsibility to determine if %f S %IR%F _/F A EAol

. . oL A85ko|of MEerx| HESe A2 TEHo=R
any “Output” is accurate or appropriate for your use. Red Hat
. . ahts wi Argxtel M9 O|Ct Red Hate 8, £ £ +HE =1}
does not claim any intellectual property rights with respect to s St x1 o TUA xﬂ; o s2io| AR e
Input, Output, or Modified Output. Your use of Output is at your THEtoto] ofiet XA MHAAE FYOHA| Feth SO 82
discretion and Red Hat makes no warranties or guarantees with MHo= AgAtel Mo mat ZFEH Red Hat2 =31t
respect to Output. You are responsible for ensuring your use of ZHEsto] ojot EE0|L BT SHX| @heCh ESH AFEXt=
any LLM or other Al model complies with any applicable laws and LLM = 7|EFAI R IO AIRSI= R ZE HH HE U AHE
regulations. F4=8 AQlo| UL},

1.8.1 Al Assistant. Certain Red Hat Products may include optional 1.8.1 Al HA|AEHE, Z2}0|¢E= EXN Red Hat HZE0= LLMS
features that use an LLM to assist you with guidance, advice, and AH23810] Red Hat M ZE0] Cigt otLY, =1 3 HEE X|st=
info.rmation regard.ing Red Hat Products ("Al .Assista‘nt"). Al MEAE 7| 5(“Al JA| AR E»)0] ZBHE == QICH Al JA|ABE L
Assistants are no.t intended to process. persongl mformahon, and JHol Me2 Ha|st7| 93k 20| ofL|m, Hste Qo 7H°|
Aesstate use an LLM which may be provided by Red Hators S8 ZESIR 92 20) Soltich A ol AHEL Red tat
i party, or hosted by your Y EE MEEDH MBS, ABATE SALBHE LLMOIA

A8 4 Tt

1.8.2 Al Platforms. Certain Red Hat Products (such as RHEL Al) 1.8.2 Al E31&. £7 Red Hat §|Z(0l: RHELANO| & 2= |0|A E£=
contain Al tools and models that allow you to train, fine-tune, AXF7L HOl8H= S (“Al SHE")0O|AM Al ZES ;}A o| Al
deploy, and manage Al models on-premise or in an environment ZH OB QRS Y= AI T Y DO ZEEO] QUL
you control ("Al Platform").

1.8.3 Third Party Models. Al Platforms and Al Assistants may enable 1.8.3 MEIIE| R A| ZSHZE Sl Al A|ABHEE= AKX HER
the use of third party LLMs or other Al models that you obtain L Red Hat SAE! 2| ZX|E2| 0N & ESH METIE| LLM E=
separately or from a Red Hat hosted repository (“Third Party 7|Ef Al ZH(METIE| ZE")2 AL S 4= QICH MEDE| 22
Models”). Thlrd Party Models are SUbJeCt to.ar.1d gover.ned by kl ':J-LfE|O1|)\‘| X-”—T'—o|- ijd'9| x;‘{_g_% té—n:‘ |0‘" [[I_El_ J_.-'_"E|E._|Ef
terms provided by third party. Red Hat may optmyze certain Third Red Hat® =X MEDIE| DS Red Hat HE1+
Party Models for use with Red Hat Products. Third Party Models N - _

. ArB3HE S A Ksiet 4+ Ik METLE| BHS Red Hat U=
are not Red Hat branded models and no other support will be 0| ofL|D{ C}2 X2 R E|X| Lt}
provided. = = tle= Ao o=
HE2E1 0[] 9/ 45 2025 H8 g
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Third Party Offerings. In connection with the Software 1.9 MEZIDE| &, ATEQ O MEAIZMIL 2AHSIH Red
Subscriptions, Red Hat may make available or you may use third Hat2 MEIIE| AZEQ0 & MHA(MEDIE| EY")E
party software, services, data, models or operators to enable the s Bl8}7| Q8 METIE| AT EQ|0f, MH|A, HO|E, BE L=
software or services of third parties (“Third Party Offerings”). Saxt2 HMISIHL YSHI 0|2 AFRE 2= QI A CIE|
Third Party Offerings are governed by the terms provided by the Halo W3 X7 M Osl oFmto] MRS utr 2
third parties. Red Hat and its licensors and vendors have no 2HYES M 3N Mdhe Aol RES DO Red Hatil
’ ST 2o M A S| 7FRF 9 HIG s 8|S MEIHE| £ A EI}E
obligations or liability with respect to such third party or the Third ;Hf a|t| l_:;*oi t f[[;; '; l: ill g’l -I;;Lk Olr L j EfrEl
L o AN
Party Offerings. Third Party Offerings are not Red Hat Products. in gt 20l 01_1 of O LE AL KIX| BT METHE]
22 Red Hat N|-Z0| OFL|C}.
Support Terms 2. X o
Previews and Evaluations. Red Hat may offer Preview or 21 =Zg|H % HJ} Red Hat2 7}, AY, Z2|H E=&= HEIZ
Evaluation Subscriptions for trial or evaluation purposes only, MOEEE NE EL 7|58 28510 A|S £ I 2Xo 20t
including offerings or features described as evaluation, trial, DB L HIF MEAJZNS HE2T 4 QCf ZRjE £=
preview or beta. Preview or Evaluation Subscriptions are not for LIl MEATEZME T2 EHME0| OFL|C} Red Hat QK| =X|
Proquctlon .Use.. P.rewew or Evaluation SubscrlpFlons may be oo|E Tl mUF QAL BMASALL HAHS & 9o, 0|2
provided with limited or no Support and subject to other ol Al HIA ole = AT EO ARl CE L
L . . Q15 CIOJEf &4, MH|A 0| 27h £2ZE O AK| E= i
limitations. Red Hat may change or remove Preview or Evaluation T2 | L O] BFARSE & ol T
offerings at any time, which may result in data loss, service Z2H| M0l g8 - UG
unavailability, and deletion or re-provisioning of software.
Promotional Units. Red Hat may provide Client with a limited 22 =Z=2BM CQ| Red Hat® DZ0|H CHY 7|72t SS9 =2
number of promotional Software Subscriptions identified as EMOA ZEERoMo2 WA= BHHE 4o mEDNM
“Promotional” in an ordering document for a single term ATDEQO MEAIZTMCZZEM CHY)2 X2 4 Ut
(“Promotional Units”). Promotional Units are not renewable or Z20M CHOls ZAISHALE RIS & QICH T2 e M ool
T e e eror #2712 E9 £ 92 % 2212 U3 ol 02 R it
’ T5E: Cto|Ct JlZd O _/‘\_EEO MNMEA EllAj |:|_|-O§ x7
Subscriptions at Red Hat's standard per Unit pricing upon mutual ﬁ;é‘;:':l Zu: A= ot A 3& FIE FHE
agreement. TOHE = QAT
Developer Subscriptions. Red Hat may offer Subscriptions for 2.3 LR} MEATJZIM, Red Hat2 /2] 1.2 20| BA|=l L2 74
Development Use as set forth in Section 1.2 above. Developer A2S 98l MEAIZMES HIZE 2 QCh  JHEHA
Subscriptions may be provided with limited or no Support and/or MEAZZIMS XA X|Q £= 2 XY QL= J|EF ®SHE
subject to other limitations. Developer Subscriptions are intended XYooz Mg|of MIZE = QICh N MEATZIML Ji
= — 1o = . —_—— (Mayw—
only for Development Use and you are not to access these 2T 20 AIRS £ QON T2TM AFR CL [j2 2Xoz
Subscription Services for Production Use or any other purpose. 02]3F HEATZM AH| A0 Has)A = OF L}
Red Hat Developer Subscription for Teams. Red Hat 2.3.1El2 23t Red Hat 7HLX} HAIRIM EIS 2|3t Red Hat
Developer Subscription for Teams provides access to numerous LR MEATRME k2 Red Hat Enterprise Linux & 2+ &
Red Hat Enterprise Linux and associated Add-On #7} 7|5 MEAIEM(Red Hat OpenShift ZIE|O|L] Zai=
Subscriptions(excluding Red Hat OpenShift Container Platform), RO CHah H&S REBSHD, XX XY WAl 2 Jju AL
e e S, ot oty CloY HAHT S 18 30 Ol xm o
u ipti i r N o L =
g P 2 MEI 20 &3R4 20l ST Hots B2 9P Red
purpose. You may purchase Support Add-On Subscriptions for JHEEXE M D AT 2o TahEl Ex ML AD Ao CHat
[=] E—1
certain Subscriptions contained in the Red Hat Developer Hact’ e 1——23 = ‘;01 ia‘zl' 0 ° -IP_:ELO‘IZ' ol che!
" c o = "
Subscription for Teams. If you provide Red Hat with personal A0l ofsf OHE= MEAIENS F0HE - AL TSt
e [ o | o .
information in the form of a list(s) to create accounts on a batch Y2 (batch) ££ B3 (bulk) 2 A8 S YG3t7| ?I6] S5 HEHS
or bulk basis, you represent to Red Hat that you have the required W2 2 E Red Hatll M S3t= 8%, 0l= F3t7t sid 250
consents of the individuals on such lists to be added to the AEe QA oZHE MESH Red Hat AIAEO| FItE|lE [
appropriate Red Hat systems. Lot 59| WAS2 Red Hat0f] &2l ZAO|Ct,
Support from a Business Partner. If you purchase 24 H|=L|A GtEL{Q| X|&. Red HatO| OfL|2} QI7} B}S H|=L|A
Subscriptions that include support provided by an authorized Red LIE 7 §&25ts X| Y8 Zotst= {EATUME 01 AL
Hat Business Partner (not by Red HaF) then Sectkl)n 2.45 does not MM 245 = MEE|X| Qon x| MHAZ 2o a{d H|=L|A
apply to you and you should work with your Business Partner to DFE {0 Al So|310F 3HCF, MM 245 = Red HatOll Al K23t
obtain support services. Section 2.45 only applies if you have X|SI0| ESHEl MEAIZNS 20t 20T &L EIC}
purchased Subscriptions with Support provided by Red Hat. = = = =
Support from Red Hat. 2.5 Red Hat2| X| 3.
Ifo/%] 10/ 45 2025 H8 &
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2.5.1 Development

Support. Certain  Subscriptions  include
Development Support. “Development Support" consists of
assistance with architecture, design, development, prototyping,
installation, usage, problem diagnosis and bug fixes with respect
to the specified Software, in each case, for Development Use.
Requests for deployment and maintenance assistance and/or
assistance for Production Use are not included within the scope
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of Development Support, but may be available on a consulting T B
basis under the terms of a separate agreement.

2.5.2 Production Support. Certain Subscriptions include Production 252 Z2&8M X8, EX MEAFZMO= Z=Z=2GEM X|20]
Support. “Production Support” consists of assistance with HSEICH ZREM X' ZZEHM AI20Z AI2E I
installation, application testing, usage, problem diagnosis and bug X HE ATEQ O BB AX|, OZ2|H 0| M E| AL, AR,
fixes with respect to the specified Software, in each case, for 2R FoH Ol O 20| Cfst X|YoZ LMEIC ZREM
Production Use. Production Support does not include assistance ROl () ZE 74 AlAE CIXFQ, HEI C]xtQl
with (i) code development, system design, network design, o3| &K C|xtol % x4§fy £ ARHAS QOP 2% o EOP‘
architectural design, optimizations, tuning recommendations, ﬂ xu: o ;i _‘ﬂ‘ Te =9 O’AELEO e :-_;|
development or implementation of security rules or policies, (ii) SHMe| JHE E= T, (i) Red Hat 2ZELO{0 XS
third party software made available with Red Hat Software, (iii) MEILE[ (Third Party) £ ZE |0, (jii) 2= £ZEQ0f, 54
software on the supplementary, optional or Extra Packages for Z2 Extra Package("EPEL") Enterprise Linux& X{g £+ (iv)
Enterprise Linux (“EPEL”) channels or (iv) preview technologies. ZZ|F 7|=0f theh X| A0| ZBe|X| =Lt

2.5.3 Support Coverage. Support is provided in the English language 2.5.3 X|2l HQ| X2 Aoz HIEX T AME 753t 2|AAE
but may be available in other languages based on available J|Z02 12 Aoj2& HIBE % UCH Red Hat2 (a) 7|2
resources. Red Hat does not provide support for (a) any olZal, MEDIE| MZ F= Red Hat M|Zg 7|80z ¢ ZHE
underlying infrastructure, any third party products, or any T3St QAER QE AA FHEBLIE| Z2MEO O3 XS
upstream open source community projects including those that HB5IX %O, (b) AZEYOZ () 12 E ASTHE| (Third
f:ez the basis of a Red H.a?t Product; (b) Sloftwar? that (i) yo.u (ora Party))0| 2R3} 7{Lt ChA| HIFUSH AL (i) X|UE/= TAI0]

ird party) have modified or recompiled, (ii) is running on orLl Bl © FL mam AL 7O L (i K| 9] o]
hardware or platforms that are not Supported Configurations or bl ot= 01 e =As O A Sohs B9 = (i) Xl 2= =
(iii) is not running in its Supported Use Case; (c) any work AHE AtR|O M HRASH| B B2 (o) =2l WE AHI A ool
performed under a separate professional services engagement; el A= YU 2 (d) 242 X3 5RO 74elel
(d) individuals who are not your Support Contacts; and (e) 42 A (e) FONTH EHR| =5 Z IS0} AT A LE S LS AHE
Subscriptions running in excess of the number of Units you have A€ HOL el = MEAI MY A2 81T 2T EQ0 0
purchased or outside the applicable Use Case. You are st XS HNISHK| L=Ct WS 1ZHO| =ZHHOA
responsible for testing the Software before deploying it in your AZEQOE 7| MO OE HAESL, MI|Ho=z
environment, backing up your systems on a regular basis and AAHS ST XS Qs Ees D o) #Hoe
rI;avingt thos?hbaclfups avaiIatIJIe itf Pzedsed forrtszpport p;n.'polszs. X2 s{OF & ® Q10| QUIC} SHa| HA|E|0f YX| U= 3t [H|O|E| O] =

xcept as otherwise expressly stated, Support does not include = o =
data rF*)nigration or data reioverz support. U:lZSS otherwise agreed £i= HO[E 57 XA Xl& B0 ZREX| B0 D22
N . MECz Fost Z27t OfHzatH, X|#0= Red Hat 0|
in writing, Support does not include remote access by Red Hat DO HEQ A QEL A|AHO| 2 MA8H= 40| TS| X|
personnel to your network and/or systems. OF:E} =3 /= M=gYl 849 a0 A 3
[y .

2.5.4 Support for Al Platforms and Al Assistants. Support for Al 254 Al E3Z Sl Al JA|AEHEQ Cjst X|&. Al S3HE I Al
Platforms and Al Assistants is only provided for the components OA|AEEO| CY3t X| ¥ Red Hat MZ0| Z&=l 1A QA9
that are included in a Red Hat Product and when running on a X UE|= SHAOA Al TjDF X2 EICH Red Hat A{EI}E|
supported environment.Consistent with Red Hat's third party x| R 0| 2} Red HatS X 20| (e} MEDIE| RS Zatst
support policy, Red Hat may, at its discretion, assist with your use . M QAo AFRS X|QBH A OIX|OF BICH MED
of third party components including Third Party Models, but any ;1:'1._251 iz iEELETrEEOTlH::T IX-IAESLJCYH:“; .2197?[2
issues such as bug fixes or updates for those third party ;’ E'J_(ﬁ:_)‘\q':ﬂ?ﬂq - OIEO_||:} —17:!'_013;(1_{_:"__3}50@4 :Eq EEE:
components or Third Party Models are the responsibility of the -?'—;ﬂ:oﬂ IE_HSH)qi X|:’J O_|| ;|-T‘—5|;|_0_+|'— o S ES, 5 =T
third party. Support will not be provided for any Input, Output, or === = A= ° =
content provided by Client.

2.5.5 Service Level Guidelines. Red Hat will use commercially 2,55 A{H|A 2| 7}0| E2}QI. Red Hat X| = 0] [}2} Red HatE Ct21t
reasonable efforts to provide Support at one or more of the Ze XY Yy = St =2 1 o|Ato| XS HE5H7| ¢dl
following levels of support, depending on the Red Hat Product: Mooz siotst LS 7|29t XY PHos
Self—support. (limited offering), Standard or Prgmium, as sgt forth https://access.redhat.com/support/offerings/production/sla(‘ A H|
a}fsewi:;tizéngéss.redhat.com/supporl/offermqs/productlon/sla A )0 FAIE Cf2 KPR K| (RIBHR R Z), ASHCIE m=
(Senvice Levels') Z 2|0/ 20| ULt

2.5.6 Obtaining Support. To receive Support, you must provide Red 2,56 X|® 87| nZH2 x| 2tog{ @ A& X| &S 22 XA 0|
Hat with sufficient information to validate your entitlement to the QX olsh 4~ Q= =551 M 2 Red HatOf| M| - 23} OfF StC}.
relevant Support. Certain Support is provided only during Red O{tH X| 92 Red Hato| &1X| B Y& A|ZH =00 K| 2 =T},
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Hat’s local Standard Business Hours. You may contact Red Hat
through your designated Support Contacts. You may designate up
to the number of contacts described at
https://access.redhat.com/support/offerings/production/contacts.

D242 X HYE A YRS S8 Red Hato] 2/2 4 9UCt,
D2

https://access.redhat.com/support/offerings/production/contacts
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2.6 Software Lifecycle. During the life cycle of Software, the scope 26 AZEQO £HFI| AZEQOQ £l FJ| 50 ATZEQO
of Software Maintenance and Support evolves and, after a period SR Bz 9l XY WL =i, AN A|Zt0] XY Ho)=
of time, we. discontinue Software Main.tenance and Support for QAlE AT EY 0] HEO| it AT EY 0] X 22 U XS
|(\)/I|d?rt versions of Scci)ftware.S The ,-t“fe cyF:Ie for dSoftvy:rg ECISICH AZEQ0 9X| B2 9 X0 Ofst 28 =)=
at:It?pzr;?anci:Zss d::t com/s ppuprzgol'c / deZte pol'c'::cnaid https://access.redhat.com/support/policy/update policies 2

: Ledhal. HPROTPONEY = SICHE|= M= 20 AT (0] QIC EX HAO| AZEQ0]0
in applicable Exhibits. For certain versions of Software, you may ;)EZ |E 8% M0 2850 - 5 e M2l _._T“(H_l
purchase Extended Update Support (“EUS”), Extended Life Cycle e Ext“ende"d Eli;?fiate Support(.EUi ). Extfndei )|:|fe EICX:E
Support (‘ELS”) or ELS Long Life Add-On Subscription(s) to Support(*ELS") &£ ELS Long Life 7t 7S M=238US
extend your Subscription Services as further described at 0Kt https:/access.redhat.com/product-life-
https://access.redhat.com/product-life-cycles/update policies. cycles/update_policiesOl AtM|5] HHE iz MEAIEM
ELS Long Life Add-On Subscriptions have reduced scope and MH2E =g £ ot ELS Long Life 7t 7|8
specific fixed start and end dates for specific versions of Software. MEAJZMNME EH HEO AT EQ OO Cis HRA7I ZAE D
If you purchase EUS, (excluding Red Hat Enterprise Linux EUS AZE S =8 ER7F A™E O QCH EM KM AZEQOE
Subscriptions), ELS and ELS Long Life Add-On Subscriptions that X|@8t= EUS(Red Hat Enterprise Linux EUS MEAIZM
Support certain versio.ns. of .Software, }/ou are required to X 2l), ELS X ELS Long Life =7} 7|5 MEAIEME TLO{sts
purchase such Sut?scrlptlons in a.quantllty equal to the total HO st i AZEQJ0 HHS AMSIE IS Qulo| =
number and capacity of every Unit running such versions of 20t 21 SUSH ALBOZ BT MEAIZMNS TOys|OL
Software. -

SfLC.
3. Cloud Access: Deploying Subscriptions in a Public 3. EgIRE djA: mHEE ZELXENAM AEAZTEIM
Cloud Hj =

3.1 Enabling Eligible Subscriptions for use in a Public Cloud. You 31 Lg2 Z2lR2E0AM AL2517] 2Qist Xetst MEAZZM
may deploy Subscriptions in a Vendor’s Cloud under the Cloud s DN SetQEZR oM TEISE 420 QLIS
Access program if you have purchased a sufficient number of TOiSH AL, HEHS MEAIZM DfLX|HE ZEO| XIS
Units, prowded.the Sut.>scr|pt|ons do not have.Unlts that are solely M=l B9} ZH0|(https://access.redhat.com/management/cloud)
e s e s rher deetied s e R e Bl 4l g 8 M sagMol ol 3 Tate

ubserbt v ue e Zetes dNc TR0l mat SIFYHOl 2o
(https://access.redhat.com/management/cloud). The deployment HEATZMS AFSE 2 or}. RIYHo| Zotoc oAl

of Subscriptions for use in a Vendor’s Cloud does not change the o b‘;f H°AE _;_A M ROO‘:' - o = HI_ ol x
start date or the duration of the original Subscriptions. This means A8 gpl Rk *1——03 2d 01L A8 :m deflel ME23EH
that when your Subscription expires, your access to the AR E= 7122 BZESHA] @E=Cfh. Ol A9
Subscription Services will cease, unless renewed. MEAFZMO| Btg g mf, AAMEX] = o MEAIFM

MH|20f Tiet &0 SR E S 2|0|Strt.
3.2 Cloud Usage Reporting. You consent to a Vendor reporting to 3.2 Z2}2LE A2 B0, 12 ZZ AKX 7t Red HatO| Al 1240|
Red Hat your usage of Subscriptions in the Vendor’s Cloud. S2SYUMol SN MEAIZMEZS AT UYe
BEdts O St
3.3 Public Cloud Terms of Service. Through the Cloud Access 3.3 D{EE Z2}2C AMH|A k2t 1242 A0 et SR E B
program, you may obtain access to Software images and/or TS S8 2TEY O] 0|0|X| YEE 2T EQ0fof Cfst
.updates to the Software, if and wh}en available, either (a) via new ACO|EO H&T 4 QICH 02T ML (a) 22YH 2
images obtan?ed. from th.e Vendor’s Cloud or (b) from a Req Hat 2219 Co|M CHREE3 Aj O|O|X|E E8)M £ (b) Red Hat
e o moness | Poraol AT} AZEAI0 28 il 28 23 Fa
’ S ES|MO H2ECH MEAIZMO| )

Red Hat for Subscriptions do not include any fees that may be Red Ha: zol'taol E:’l_oH 11 1||_o _ctml o = = o?:" joj 5ed
due to the Vendor for the Vendor's Cloud services. Red Hat is not Ha*tOiI _ LHGOH i OF:::?. = Oil:l_ ° ‘ZHO '":tf = . 1520

a party to your agreement with the Vendor and is not responsible CHol SSRMOll XSoi0F of= R5E Z&EX| F=Cf. Red

for providing access to the Vendor’s Cloud or performing any Hat2 a0t SN 2+ Alfel FAAZE OfL M S5 A2
other obligations of the Vendor. The Vendor is solely responsible 2R L0 oot H&EE MIStAL S= M2l 7| 2R E

and liable for the Vendor’s Cloud. Red Hat may have a support saigh Mol gict SZ YNl St =0 Chst MU U HEA
relationship with the Vendor that enables Red Hat and the Vendor AMOle JAAN T} EFE O 2 RICH Red Hat2 2= Mt X &

to collaborate and you consent to Red Hat and the Vendor sharing HE wol 22 YNt Y £ QJOom, THL Red Hatlf
information. for the purpose of providing Subzf,clription Ser\./ic.es. ZIAMI MEAZZM MHAZ HIZY E2Xoz HEE
Red Hat will prqwde Support to you f.or each Eligible Subscription DOsle [ ZO|3tC}. Red HatS 2 ok miap Xatsh
pursuant to this Agreement. Certain software components or MEAZZM  ztzio| Cfs] DA XU K It
HE L2 B0/X] 12/ 45 2025 H8 &
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3.5
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functionality may not be available or supported when used in the
Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other services,

3.4

COMAIRS Z2 EX E

teet 4= §lALE R~ LK

of BYa

4TEQ
¥g + Ut

YH= SR =t B3 7B MH| A

=1
oHd d —_— =

offerings or commitments related to their Clouds, which may BB El OFNM S K| 2E 2= QoM of 7|9 0|2 L Zlof ot
include the provision of services by US only personnel, ME|A ®E, O3] M3 e J|Et 22 AN Y o ZArEto| st
comp?fl.iancil.witp variousdlegal retgimesI ort othSerbVer)dt(.)r CIo:d HIZEl0| AT} ESHE & QoM MEAIEZMOE MIg|X|
botwoen Red Hat and you, you are solely responsible for G- Red Hatll 22 Moldly , 2212 a3z

I o . ALEDt HHHEE B E ME Y £ 0|2t HHE AYE EFE
complying with any applicable export laws or regulations related o Xo| Meg|=
to your use of the Subscriptions and you agree not to transmit TRl Aol OIOEq’ =M 271 el #80] B85 d8,
information, data or technology governed by the International HIOIE £ 7|ES Red HatO| MESHA| 87| 2 S2lett.
Traffic in Arms Regulations to Red Hat
Vendor Termination. Red Hat may terminate the availability ofa 3.5 32 X siX|. Red HatE 60 92| 7|7t & EX|0| 9|5t
particular Vendor that offers Cloud Access with sixty (60) day 2oleE MEE HI2S=s EN -E-E.L Mo 7R MS SK|E %=
notice, provided you may continue to use any Subscriptions for QICt CF m7He = sioko| mA0| 2t FHo] 7|7 SO Ct2
the rgmalnder of the term on a.nother Vendor’s Cloud or on your DIUKO| SESCL} DAL LHOIA MEAIZMS Az
premises under the terms of this Agreement. AFR S 2 9iCt
Definitions 4. M9
“Add-On Subscriptions” are optional Software Subscriptions “FI7I J|5 MEAJZM LS J|E MEAAZYMOl: Red Hat
that may be purchased in addition to the base Software Enterprise Linux AZEQ0| MEAZZM EL Red Hat
Subscription (e.g. a Red Hat Enterprise Linux Software OpenShift ZIE|0|l] Z21Z M2AIYM)0| Hoto] LS %
Subscription or Red Hat OpenShift Container Platform ol MENM AHES MEHAJ2IA
Subscription), As MY A5d MEAIEJO|CH
“Cloud” means a Vendor's hosted computing infrastructure that “EEREE KT AFRXIO A A|AH, TJHA HEH =
provides systems, virtual machines or container hosts to end HHO|H SAEE Hasts, 22 UMM SAESE HEE
users. QIZ2tE ofofgtrt.
“Cloud Access” is the Red Hat program terms when using ‘ol AMA'= NEATEME Z2EH O 220N
Eligible Subscriptions in a Vendor’s Cloud. At If o] Red Hat =2 12H0|C}
“Demonstration Activities” means deploying some or all of the “flm Al 50|28 AHO|X B &0 HAE 3HA MO AFR
Software with other software or hardware solely for the purpose gl ©2 pOC It 22 49 A= HIEE M 7|52 MY &
of illustrating its capabilities excluding use in staging and 2xXoZ O ATEQ 0O YUE = MHE 2 AZEY O
acceptance testing environments and revenue generating e SHEQ0|QF S| HiESHs 24 S o|O| St}
deployments such as paid proof of concepts.
“‘Deployment Activities” means using the Software (a) in a “HiZ 2352 (a) ZTZHM 24 01|A1, (b) 2tO|E HIO|H SY/EE=
production environment, (b) with live data and/or applications for of=z|AH o] Mat A, et ArES H QS OBt 0| EL
any reason except Development Use and/or (c) for backup (c) B& XL & Y ofsl= ‘:”'EO}-_E HH O O|AEIAE Q3
instances, whether cold or hot backup. AIZEQ 0|2 AFR3I= ZS o|O|sto},
“Eligible Subscriptions” means certain Software Subscriptions “Hgst MEAJZM 2
that meet the criteria for Cloud Access set forth at www.redhat.com/solutions/cloud/access0 HA|E Z2E
www.redhat.com/solutions/cloud/access. A0 ot 7| =S £=8l= EX EATIEINE o|O|siC}
“Evaluation Subscriptions” and/or “Preview Subscriptions” ‘7t MEBAJEM Sie “=ZElH MEAJEMES HE
means Red Hat Products offered without charge solely for MO0 ZE2EM ALE = e AFRO| OfLl IILE Qe A2t
evaluation and not for Production Use or Development Use, HEEE MEAIZNES o0|stH, BI} AlY, D28 =
including offerings described as evaluation, trial, preview or beta. HIE}F2 BA|S K| 20| ZatEIC}.
“Individual Coding and Testing Activities” means an individual “J§el =g 9 HAE 52 Ef ATEQO JjE Q=
working independently (with their own installation of Software) to ZZEEO|TO|L} ZA HZI HAES 837 98
develop other softwareI an/or per;form p]:ototyping gr quality (AZEQOE XtHHORE HX|3l) EYXHOR Yst= 740l
assurance testing, excluding any form of automated testing, olgls St SiEHO =Xt AEl ™ =) AE|
multi-user testing and/or multi-client testing. D!iLoim%Eol‘ig‘;ormEL—Lﬂxizi._x'ﬂ;1||E—“:T 2EL /7

L= AE HAEE = L}
“Multi-User Development, Test and Integration Activities” “HE|QX 7|, HAE 9 E8 52 ATEQN BEE,
means deploying the user-space (non-kernel) Software Ago|H o|OjX] E= ZHEO|Y o|oX|z2 mj7|d= HEES
components, container images or products packaged as HE|SK AZEQ O e BE HE5E0 £ 3+ Ul HAE
container images,. solely fqr the pu.rposes.of muIti-.user software 2xozot Hjmste HS ol0jstH, 0|2t AmE|0|Q
devglopment, .bund, continuous .mtegratlo‘n enwron.ment and XESIE EHAE, HE|QK HAE QLS HE| 2i0[9E
testing, including automated testing, multi-user testing and/or B AE|0| mHEIC)
multi-client testing of such Software. -° ==
“Red Hat Portal” means a Red Hat hosted delivery portal, such “Red Hat Portal’0|2t Red Hat Customer Portal, Red Hat
as Red Hat Customer Portal, Red Hat Container Registry, Container Registry, cloud.redhat.com H/F= AZELQ0f I
LJo/%] 13/ 45 2025 H8 &
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cloud.redhat.com and/or Red Hat Update Infrastructure (“RHUI")
that provides Software Access and Software Maintenance.

“Red Hat Products” means Software, Services, and other Red
Hat branded offerings made available by Red Hat.

“‘Red Hat Universal Base Image(s)” means a certain subset of
Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by Red
Hat via Red Hat Universal Base Image repositories.

“Service Levels” are defined in Section 2.5.5 above.

“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if and
when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.

“Subscription” means a time bound offering, other than
professional services. For the purposes of this Product Appendix
it refers to Software Subscriptions and Support Subscriptions, as
applicable, and may also be referred to as Red Hat Products.

“Subscription Services” means Red Hat offerings consisting of
Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Support” means access to Red Hat support for issues relating
to Software as described in this Product Appendix 1.
“Supported Configuration(s)” eans the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Supported Use Case(s)” means the manner and/or
environment in which a particular Subscription(s) is used and
supported as further defined in this Product Appendix or an
applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in the Cloud Access program.

j0/x] 14/ 45
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX
AND RELATED SOFTWARE

SUBSCRIPTIONS

HH1.A
RED HAT ENTERPRISE LINUX %
HH ATEQO MEAJEM

& RedHat

This Exhibit 1.A. to Product Appendix 1 governs your use of the

Subscriptions described below.

1. Unit of Measure and Purchasing Requirements for Red 1.
Hat Enterprise Linux Server, Red Hat Virtualization and
Red Hat OpenStack Platform
Table 1 sets forth the Units of measure, capacity limitations
and Supported Use Cases for various Red Hat Enterprise
Linux, Red Hat Virtualization and Red Hat OpenStack

Platform Software Subscriptions.
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Red Hat Product

Unit of
Measure

Capacity

Supported Use Case

Socket(s) or

SOCs Virtual Nodes

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Red Hat Enterprise Linux for SAP
Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Red Hat Enterprise Linux for
Third Party Migration

Physical Node
or
Virtual Nodes

Socket-pair for each Physical
Node
or
2 Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
playbooks, roles or modules that are included
with or generated by certain Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles, or
remediation playbooks generated by Red Hat
Insights) (collectively the "RHEL Use Case").
Any use of Ansible components other than the
RHEL Use Case requires the purchase of
Ansible Automation Platform Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP solely
to run SAP’s HANA platform, S4 HANA or
NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above)
RHEL Use Case

Supported only for the number of Units migrated
from third party software at the time of the
original purchase and does not support Add-On
Subscriptions.

RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Device Supported Use Case (Section 1.2
(b) above)
RHEL Use Case

Edge Device Use Case (Section 1.2 (b) above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 Unlimited RHEL Use Case
below) . . Virtual Nodes
Red Hat Enterprise Linux for Physical Node Socket-pair running on a RHEL Use Case
Virtual Datacenters for SAP Socket-pair
. SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for Physical Node Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Y Board peripheral boards.
Red Hat Enterprise Linux provided with this
Subscription is supported solely on the x86
architecture when used as the host operating
- system for running Red Hat OpenStack Platform
Unlimited . .
. ‘ Virtual Nodes or when useq as the guest operating systgm with
Red Hat OpenStack Platform Physical Node Socket-pair . virtual machines created and managed with Red
running on a .
. Hat OpenStack Platform. Red Hat Enterprise
Socket-pair . b .
Linux is currently the only supported operating
system for Red Hat OpenStack Platform. Red
Hat OpenStack Service Telemetry Framework is
included and consists of Red Hat AMQ and Red
HE =g Ijfo[X] 15/ 45 2025 8 &
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Hat OpenShift Container Platform, and is only
supported when used to monitor and manage
virtual machines created with Red Hat
OpenStack Platform (collectively the “OSP Use
Case”).
RHEL Use Case
Red Hat OpenStack Platform for . . OSP Use Case
Bare Metal Managed Nodes Physical Node Socket-pair None RHEL Use Case
Red Hat OpenStack Platform Unlimited Supported only for workloads running
Control Plane on Red Hat Virtual Nodes OpenStack Platform Control Plane on Red Hat
OpenShift Physical Node Socket-pair ; OpensShift Container Platform.
Red Hat OpenStack Services on r;nmng ona | OSP Use Case
OpenShift ocket-pair OCP Use Case
Red Hat Enterprise Linux for Real Time is only
supported for running applications that have
Red Hat Enterprise Linux for Real been documented on Red Hat's Certification or
Time Support web sites to be compatible with the Red
Hat Enterprise Linux Real Time kernels
RHEL Use Case
Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
. . Subscription does not come with software or
Physical Node Socket-pair N/A support for the desktop operating system. You
Red Hat Virtualization must purchase the operating system for each
instance of a desktop or server separately. Red
Hat Virtualization Manager, a component of Red
Hat Virtualization, includes a subscription for Red
Hat Enterprise Linux for the purposes of running
Red Hat Virtualization Manager. Red Hat
Virtualization includes Red Hat JBoss Enterprise
Application Platform solely supported to run
certain utilities in Red Hat Virtualization.
RHEL Use Case
Red Hat Enterprise Linux for RHEL Use Case running on ARM based
ARM systems.
Red Hat Enterprise Linux for IBM Upto 4 RHEL Use Case running on a Power based
Power Physical Node processor system.
. . or cores N/A .
Red Hat Enterprise Linux for SAP Virtual Nodes or RHEL Use Case and SAP Use Case running on
Solutions for Power Socket-pair a Power based system.
Red Hat OpenStack Platform for Phvsical Node Socket-pair N/A RHEL Use Case and OSP Use Case running on
Power Y P Power based systems.
Red Hat Enterprise Linux for IBM
4
Red Hat Enterprise Linux for IBM IBM Z IFL N/A N/A RHEL Use Case running on IBM Z.
Z and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for SAP
Applications for IBM Z and RHEL Use Case and SAP Use Case running on
LinuxONE with Comprehensive IBM Z IFL N/A N/A IBM Z.
Add-Ons
Red Hat Enterprise Linux and Red Hat
OpenStack Platform as part of this Subscription
are only supported for use by qualified academic
institutions (“Academic Use Case”). Qualified
Red Hat Enterprise Linux academic institutions must (a) be accredited by a
Academic Site Subscription Full Time 1 Virtual national accreditation agency (e.g. the United
Equivalent 1-2 Sockets Guest States accreditation is located at
(FTE) http://ope.ed.gov/accreditation/Search.aspx)
and (b) have at least one thousand (1,000) FTEs.
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing systems
1 Virtual with a primary purpose of executing applications
Red Hat Enterprise Linux System 2 CPU Guest or 4 and/or services for a single user who is typically
Workstation* Unlimited RAM Vi working from a directly connected keyboard and
irtual Guests ) . .
display. Each Red Hat Enterprise Linux
Workstation Subscription includes one Satellite
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Module to be used solely with a single Red Hat
Enterprise Linux Workstation System.

Red Hat Enterprise Linux
Desktop

System

1CPU .
Up to 8GB 1 GVJ:;‘S‘?'
RAM

Supported only on personal computing systems
with a primary purpose of executing applications
and/or services for a single user who is typically
working from a directly connected keyboard and
display. Red Hat Enterprise Linux Desktop does
not include support for open source server
applications (e.g., Apache, Samba, or NFS),
testing and development purposes or to share
data with peers. Each Red Hat Enterprise Linux
Desktop Subscription includes one Satellite
Module, each to be used solely with a single Red
Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux for
PRIMEQUEST*

Physical Node

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions
6 Sockets, 11 Logical Partitions or
8 Sockets, 12 Logical Partitions

RHEL Use Case
PRIMEQUEST systems.

running on  Fujitsu

Red Hat Enterprise Linux Server
Entry Level

Physical Node

None

Socket-pair

RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Subscription with the same (a) Service Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided

that you do not exceed the total number of Virtual Guests associated with the underlying Subscriptions.
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Red Hat OpenStack Platform for

Power 7|8 A| 2RO A A E[= RHEL AFE At
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2. Additional Terms for Red Hat Enterprise Linux Server 2.

A

UL

and associated Add-On Subscriptions
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2.2

23

(a)

(b)

(c)

HE
(&)

Production Support for Red Hat Enterprise Linux Desktop is
limited to Support Contacts that are helpdesk support personnel
and not end users.

Your Content. Certain versions of Red Hat Enterprise Linux
include tools with optional features that allow you to upload your
content to build container-based applications or manage and
deploy your content on your devices. By using any of these
features, you agree: (a) to provide Red Hat with the rights
required to host, build and, at your direction, deploy the content
to your devices, (b) that you are entirely responsible for owning,
acquiring and maintaining such rights and (c) any and all
deployments are to your or your Affiliates’ devices and not to any
third party.

Red Hat Enterprise Linux and Red Hat OpenStack Platform
ELS Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS Add-
on Subscriptions entitle you to receive Software Maintenance
and Production Support for Severity 1 and 2 problems on x86
architectures and IBM z systems, but only for a limited set of
software
https://access.redhat.com/articles/4997301. Red Hat Enterprise

components listed at

Linux and/or Red Hat OpenStack Platform ELS Software
Maintenance is limited to those Software updates that Red Hat
considers, in the exercise of its sole judgment, to be (a) critical
impact security fixes independent of customer support requests
and (b) selected urgent priority defect fixes that are available and
qualified for a subset of the packages in specific major releases
of Red Hat Enterprise Linux and/or Red Hat OpenStack Platform
beyond the end of its regular production cycles. The ELS streams
will be maintained for an additional period of time immediately
after the end-date of the regular production cycles of the relevant
release as
https://access.redhat.com/support/policy/updates/errata/.

forth at
Red

set

Hat will only support the last minor release of both Red Hat
Enterprise Linux and Red Hat OpenStack Platform and will not
make functional enhancements to versions of either Red Hat
Enterprise Linux or Red Hat OpenStack Platform during the ELS
cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following (in
addition to those noted in Section 2.3(a) above): (a) desktop
applications, (b) Red Hat Cluster Suite, (c) content from the
Extras channel (“Extras” is a set of content with a shorter life
cycle) and (d) independently layered or Add-On Subscriptions
such as Directory Server, Red Hat Satellite, or Scalable File
System. Red Hat reserves the right to exclude additional
packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat Enterprise
Linux ELS channel.
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Red Hat Enterprise Linux Developer Suite 3. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open Red Hat Enterprise Linux 7H& Xt Suite= ZEQ Y E2
source development environment that consists of Red Hat ZtZ= Red Hat Enterprise Linux, £ Red Hat Enterprise Linux
=4 0/ %] 20 / 45 2025 18 &
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Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-On Subscriptions, Red Hat Enterprise
Linux for Real Time, Satellite and access to Software
Maintenance, but no Support. If you use any of the Subscription
Services associated with Red Hat Enterprise Linux Developer
Suite for Production Use, you agree to purchase the applicable
number of Units

OHE2 MEAIYM, 2|HELY Red Hat Enterprise Linux %
Satellite XL 2T EQ0] KX B4 HEHoZ LML 0 X0
ESE(X| e EAA Y oFE HITHCE Red Hat
Enterprise Linux Developer Suite@t ZtHE MEAIJEM
MHIAE Z2EM BEE AESHE 4% dfest= BHEQ
+ES FO0i5= ol S2lstrt.

4. Red Hat Enterprise Linux Developer Workstationand 4. Red Hat Enterprise Linux Developer Workstation &
Red Hat Enterprise Linux Developer Support Red Hat Enterprise Linux Developer Support
Subscriptions MEASEM
For each paid, active Red Hat Enterprise Developer Workstation 229 |zt Red Hat Enterprise 7HZAt IAEO|M
and/or Red Hat Enterprise Linux Developer Support S!/EE = Red Hat Enterprise Linux {2 At X| & AEAIEM
Subscription, Red Hat will provide you with (a) access to the 2+2+0]| CHSl, Red Hat2 (a) X| & &| = Red Hat Enterprise Linux
supported versions of Red Hat Enterprise Linux and updates HA U Red Hat ZHE E3F HE0|E0| TS HEH; U (b)
through a Red Hat Portal; and (b) assistance for: (i) installation, CHSofl T3t X| S MZSHA EIC}: (i) 7L X AHR S 9|8t Red
usage and configuration support, diagnosis of issues, and bug Hat Enterprise Linux2] AF21} B21E 282 3185 = Red
Jour use of Red Hat Emerpise Linusfor Development Uss ang  eLETterse LinuxS S1% X1, A8 9L 25 118, &4 2t
(i) advice concerning application architecture, application % H-llj'\_g (i) OH%EPﬂOlﬁ O|-7|_';*IX-|, oiZ2(7 ol EIxkel,
design, industry practices, tuning and application porting YA 2, 7 A oS oM =Y #HE A
The Red Hat Enterprise Linux Developer Workstation and Red Red Hat Enterprise Linux Developer Workstation 3 Red Hat
Hat Enterprise Linux Developer Support Subscriptions do not Enterprise Linux Developer Support A EAIEHMO|E (a)
include support for (a) modified software packages, (b) FHE AZEQO IHF|X], (b) HE SEZ2IAMCIHIY EE
wholesale application debugging or (c) software included in the (c) Red Hat Extras 2|EX|E2|, X *{'g, 0j2|=7| 7|&0|
Red Hat Extras repository, supplementary channels, preview e AT EQO|L} HEL|E| AFO|EOIA HS AZEQ 0|0
technologies or software obtained from community sites. St X| Qe Z3hg|X| Y=L},

4.1 Red Hat Enterprise Linux Developer Support Subscription 4.1 Red Hat Enterprise Linux Developer Support A{ HA 3 &M
Levels. You may purchase Professional (two (2) business day ', 1782 Red Hat Enterprise Developer Workstation (1 7H
response time) or Enterprise (four (4) Standard Business Hours A|AH) QELS Red Hat Enterprise Developer Support
response time) with web and phone support for an unlimited MEAIZM (2570 A|AENO| CHs) 28 20 &eto] gl
number of requests for Red Hat Enterprise Developer o = o —_— . ort o10l\ L
Workstation (one (1) System) and/or Red Hat Enterprise = xdg}, leﬂ ijTLE'_l P;ffisilzlgj(oﬁ!a iI%FHAEOI_L'_
Developer Support Subscriptions (twenty-five (25) Systems). Enterprise(SEAIZH 4 A2t RESYAE 7L 5 AL

5. Red Hat Enterprise Linux Al and Red Hat Al Inference 5. Red Hat Enterprise Linux Al % Red Hat Al F2 A{H
Server Software Subscriptions ATZEQ MEAIEM

Red Hat Enterprise Linux Al includes the following Red Hat Red Hat Enterprise Linux Al0|= Ct-21t 22 Red Hat 23HE
branded Al models: Red Hat Starter Model based on Granite, Al REO0| ZSE|0f QCt J2LI0|E 7|Ht Red Hat Starter
Red Hat Instruct Model based on Granite, and Red Hat Teacher D@ J2IL}0|E 7|Et Red Hat Instruct 22 Mixtral Instruct
Model based on Mixtral Instruct and LoRa. Table 5 sets forth the 9l LoRa 7|Ht Red Hat Teacher 22 O|C} HE 5 2 Red Hat
Unit of. mef’:\sure and Supported Use Cases for Red Hat Enterprise Linux Al & Red Hat Al 2 A[H{0] C3t Q4 =X
Enterprise Linux Al and Red Hat Al Inference Server. You must 91 K[ 910| &= AFS AFZ|Z K| A|BICE. OF2f B 50 A2 & 9
purchase the appropriate number and type of these :I 7|E} EFEFEHH; 7|xi§ 0|I_E18-+ A HAHEU:QO ;;;
Subscriptions based on the Unit and other parameters f o= = ‘I_+ =l eeE ==
described in Table 5 below. Red Hat Enterprise Linux Al =8 FY2E2 FYHOF SICf. Red Hat Enterprise Linux Al
includes Al models that are large data files and not compiled ol & 8 HOH2] 49 HMtAF AZEY {7} Ot
software in source and binary formats. Each Red Hat Al CH82 Clo|E MUl Al 20| ZatEICH 2 Red Hat Al 2
Inference Server Software Subscription includes two Al MH AZEQO] MEAIZMO= FIHo| Al A z{20|F
Accelerator entitlements: one to deploy Red Hat Al Inference XA 0| =)0 QL diLl= Red Hat Al =2 AMHE
Server and one solely for deployment of a Red Hat Al Inference HizZst7| @3t Zo|M, C}E 3lLt= Red Hat OpenShift
Server on a Red Hat OpenShift platform. Any additional Z21Z 0| Red Hat Al =2 AMHZ HiZ3}7| 3t Z40|Ct. Red
deployments of Red Hat Al Inference Server or any other Hat OpenShift PlatformO| A Red Hat Al 22 MHE %=7t2
application or.GPU-Pgsed workload on the Red Hat OpenShift H{Z St L, 7|EF OfZ2|AH0|M E= GPU 7|Ht Y3 2CE
:Ilqatlittf;:eft:mre additional purchases of Red Hat Al Accelerator A7l2 Hjms2{® Red Hat Al QM2 20[E] AfHS =712
T-OH 8K OF BFCY
Table 5
HE ~E1 0[] 21/ 45 2025 H8 g
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Red Hat Product Unit Capacity Supported Use Case

Supported only when running on Red Hat Enterprise Linux for the purpose of deploying
or using a) Red Hat Starter Model and Red Hat Instruct Model as a foundational LLM, b)

Red Hat Physical Red Hat Teacher Model to train the Starter Model and c) the Red Hat Teacher Model to
Enterprise Linux Node or One (1) Al critique and filter the Output. Support will not be provided for any Input, Output, or content
Al Virtual Node | Accelerator | Provided by Client. The Red Hat Enterprise Linux that is included in RHEL Al will only be

supported for the deployment or use of the components included in RHEL Al and subject

to the RHEL Use Case.

Supported only when running on Supported Configurations as set forth at
https://docs.redhat.com/en/documentation/red_hat_ai_inference_server/3.0/htmi-

Red Hat Al Al ) - . .

single/supported_product_and_hardware_configurations/index for the purpose of

deploying or using LLMs and other supporting models. Support will not be provided for

any Input, Output, third party models or content provided by Client.

Inference Server | Accelerator

HS5
Red Hat | & GOy 83 X2 gl AL At
a) Red Hat Starter Model 3 Red Hat Instruct Model& 7|ZX LLM2ZE HYZESIAHLE
AHE S LE, b) Red Hat Teacher Model2 AHESH0] Starter Model2 1S5 L}, ¢) Red
Red Hat =t Al Hat Teacher Model2 AFE3t0] Output2 H|ESID ZEYSHE SXHOZ Red Hat
Enterprise Linux | =B & | 243 0| Enterprise LinuxOllA M3#sl= 2202t X|EL|CH 1240] X33 ¢, £ £=
Al M we | o ZH 0| i3t X 22 M3 E K| @5 LICH RHEL A0 Z&HEl Red Hat Enterprise Linux=
H 174 RHEL AIO ZBHEl 744 Q40| BjZ & A0l T3l M Bt X 215/ 0, RHEL A AR 0]
g2 LS
LLm X JIEF X REE HIESEALE  AREDHY] flet FECeER
Red Hat Al £2 OHAfd h.ttps://docs.redhat.com/en/documentation/red_.hat_a}i_infgrence_server/3.0/html-
= olf Al B 2| single/supported_product_and_hardware_configurations/index0f ~ HA|El  X[RIE|&=
AfH ol FHOIN ASHE ZR0R XYELCH 22to|AET HBE Y3, £, AEIE]
DA Es ZHX0 s M= X ¥0| MS=X| g=Ct.

6. Red Hat Directory Server Software Subscriptions 6. Red Hat C|HME2| M| 2AZEQ0] JEAJZM

Table 6 sets forth the Unit of measure and Supported Use E 6 O = Red Hat Directory Server®| 9% 53 AU X| &=
Cases for Red Hat Directory Server. You must purchase the AHE AR 7} LEQF QUCH Ofef E 6 Off HE T S J|Et
appropriate number and type of these Subscriptions based on Of7f e =of 2t HMESH =2t {Fyo MEAIBNZ
the Unit and other parameters described in Table 6 below. The TOH3{OF StCE. Directory Server2| A{H|A =F2 Directory
Service Level for Directory Server is determined by the ServerE Hast= FE|H LE = Jta LE0f O3 7|2
Service Level of the underlying Red Hat Enterprise Linux Red Hat Enterprise Linux AMEAIBMOl AH|A =F0f
Subscription for the Physical Node or Virtual Node running 2t A7 = CHOJl: 7|2 Red Hat Enterprise Linux 2~ E.2f 0]
Directory Server (for example, if the Service Level for the MEAIZMO| MHA £=F0| Z2|0/Ql ZL Directory
underlying Red Hat Enterprise Linux Software Subscription is Servere Z2|0|Y =Fo| X| @2 ghE=L}),
Premium, then Directory Server would receive Premium level
support).

Table 6

Red Hat Product Unit Supported Use Case

Supported on a server-based Red Hat Enterprise Linux Subscriptions(not a Red Hat
Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise
Linux Workstation Subscriptions).A Replica Red Hat Directory Server is only

Phvsi supported with an active Subscription for a Primary Red Hat Directory Server.

ysical Node or “Replica” ) . )

Virtual Node epllga means a gecgnd instance pf a Directory Server conflgured.as a
subordinate to the first instance of Directory Server. Red Hat Enterprise Linux
Server is supported solely for the purpose of running Red Hat Directory Server
Software. “Primary” means the authoritative Red Hat Directory Server from which
Replica Red Hat Directory Servers derive Red Hat Directory Server information.

Red Hat Directory Server

AHEEEF1 jo/x] 22/ 45 2025 Hg &
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K& &= AL Al

A H 7|8t Red Hat Enterprise Linux A|EA3IZM0|A X[ E. (Red Hat Enterprise
Linux CIA3EH, HPCE Red Hat Enterprise Linux =& Red Hat Enterprise Linux
HALHOM MEASE M2 CH40] OtH) =X Red Hat C| A E 2| MH= Z20|H 2|
Red Hat CIHEZ| MHE Il &datE 2ZEQ0] MEAIEMO| U ZR0|T
XHECH “BF = CIHEZ| M| HEHM AAHA0 CHe SXE AR FHE
ClAER Mo & HR| QIAEHAZ o|0|SHCt Red Hat Enterprise Linux A|H{ = Red
Hat C|H E2| M A2Z EQ0]E M3V ot SX o =20t X| Y ECH “Z2to|HE| =
S X Red Hat C|H E2| MH{ 7} Red Hat C|H E2| M H2E E&5l= #3 U= Red
Hat CI E2| MHE 2|0|3tet,

40

Red Hat M| &

Red Hat C| & E 2| Server

7. Red Hat Certificate System Software Subscriptions 7. Red Hat 915 A|AH ATEQ 0] {EAIEM

Table 7 sets forth the Unit of measure and Supported Use ¥ 70|= Red Hat 915 A|AHIQ| &5 QU 8l X| L= AR
Cases for Red Hat Certificate System. You must purchase the AR ZF HAIZ[O] QUCH DZH2 HEEA| Of2fol & 7 0f 7|& &
appropriate number and type of these Subscriptions based on S5 S 7|El mtetoleof wet siE AT T Mol HESH
the Unit and other parameters described in Table 7 below. 1 RS FOsHoF oLt 21F A|ARIQ| MH|A 22
The Service Level) for Certificate System is determined by the 5 AAEE 47| = 225 =20 i 7|2 Red Hat
Service Level of the underlying Red Hat Enterprise Linux Enterprise Linux A|EAIEMOl MH[A O ol
Subscription for the Physical Node running Certificate System ZY=CHOE S0 7|2 Red Hat Enterprise Linux
(for example, if the Service Level for the underlying Red Hat ATEQN MEAIZMO CHEH MH|A o] =2|0|gQl
Enterprise Linux Software Subscription is Premium, then 42, 0Z A|A”HLS Za|0|Y gHol XS ).

Certificate System would receive Premium level support).

Table 7
Red Hat Product Unit Supported Use Case

Supported on a server-based Red Hat Enterprise Linux Subscriptions (not a Red Hat
Red Hat Certificate Certificate Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise
System Linux Workstation Subscriptions). Certificate System includes Directory Server only to
run and support Certificate System.

H7
Red Hat M| & % Xl = A ALl
AH| 7|8t Red Hat Enterprise Linux A| 223 & M(Red Hat Enterprise Linux H| 23 &,
=3 ise Linux = ise Linux $J3AH0|M

Red Hat 915 A| A& o= A HPCE& Red Hat Enterprise Linux Red Hat Enterprise Linux % 10|
MEAIZYME 0] OFE)O M X[ IE. 21T AAHN = 2F Q5 A|2H-HDS
HASID K| YSt= CIHEE| M7 ZoHEIC

HE ~E1 0[] 23/ 45 2025 H8 g
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EXHIBIT 1.B =AY 1B

SERVICES, RED HAT OPENSHIFT
CONTAINER PLATFORM, AND

RED HAT OPENSHIFT

RELATED SOFTWARE CONTAINER PLATFORM %! 2
SUBSCRIPTIONS AZEYO MEAIZM Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

1. Unit of Measure and Purchasing Requirements for Red
Hat Application Services Subscriptions.
Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services Subscriptions.

1.1 Supported Application Services. Using Red Hat Application
Services Subscription Services to support software obtained
from community sites without purchasing a corresponding
Subscription for such community software is a material breach
of the Agreement.

1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components that
provide common functionality (such as monitoring and
management, load balancing, process control and single sign-
on) across a majority of the Red Hat Application Services
portfolio and is subject to the following terms:

(@)  You will receive entitlements for Red Hat JBoss Core Services
Collection in a quantity equal to the number of Cores of Red
Hat Application Services Subscriptions you purchased (where
the Unit is a Core).

(b)  You will receive entitlements to Red Hat JBoss Core Services
Collection equal to sixteen (16) Cores for each Red Hat
Application Services Subscriptions you purchase on a per
socket-pair basis.

(c) Red Hat JBoss Web Server does not include Red Hat JBoss
Core Services Collection.

1.3 Red Hat Application Services for Hybrid Deployments.
Subscriptions in Table 1 include access to the Red Hat
Application Services Software enabled for and supported on
Red Hat OpenShift Container Platform for both private cloud
and public cloud deployment platforms.

Table 1

HESE 10 Oist 2 B2EAM 1.BE Red Hat 0{ Z2(#0] M AH|A
(7 Red Hat JBoss Middleware), Red Hat OpenShift Container

Platform, Red Hat Storage AH|A Sl Red Hat Quay M|Z 2210
HEEICH

1.

1.1

1.2

(a)

(b)

1.3

Red Hat O Z2|#|0| M MHIA MEAJZ Mo CHEt R £5H
o0 e =A.

H 1 2 O3 Red Hat O E2|AH0|M MH|A MEATE MO
st 9% £ 9 X /= AHE At S M AIBHCE

X gl ofE2|A|0|d MH|A. HFLIE| AO|EOAN ZHE
AZEQOE X|T EXMOE Red Hat O Z2|H 0| MH|A
MEAIEM MHAE MBSHE A2 HFUE AZEY 00
8ste MEAIZYMES FUSIX| %es F2 Iost AL
2|atof s et

Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection”2 CHE 22| Red Hat O 2|7 0| M
MHIA ZEZZ|0|M LEtHQl 7|5E(0E S0, 2HHE &
22|, 85 Z4h T2 M2 H O] R Single Sign-On)E MS3t=
Tl Yoo g xHo| ML,

0§ 3t Red Hat Of E2(# 0| MH|A MEAFEMO| A0 =2f
+2kO Z Red Hat JBoss Core Services Collection0i| CH st
2 £0 F=CHFHO| 202l A=)

22O €2 FUSHE 2 Red Hat OfZ2|AH 0| MH|A
MEAIZMO| Cisf 16 7 202t & YTt Red Hat JBoss Core
Services Collection0] Cii$t 2| S £0f BH=C}.

Red Hat JBoss ¥ AHO|= Red Hat JBoss TO{ AH|A
ZEMO| ZEE|X| S=rt

5l0|E22|E H{EE Red Hat OfE2[AH0|Md MHA = 1 9
MEAIZMOE 7428 Z2REet HEEY SEHRE Hi=Z
E8E Z5E 2|dll Red Hat OpenShift Container PlatformOf|
fof ZMaztzln ofid ZMEOAM X|AZ= Red Hat
Of Z2[#H0|d MH|A AZELQO{of Ciot H&7F Zobe|0f UCE

Il

im}

Red Hat Product (Note 1 below) Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application Platform
Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Process Automation Manager Core Band
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red Hat
JBoss BRMS)

Red Hat JBoss Application Services Extended
Life Cycle Support Add On

Red Hat Service Interconnect
Red Hat Integration (Note 2)
Red Hat Runtimes (Note 2)

Supported on Supported Configurations.

Red Hat Single Sign-On, Extended Lifecycle
Support Add-On for Red Hat Runtimes

HE L2 B0/ X] 24/ 45 2025 H8 &
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Red Hat Product (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Process Automation (Note 2)

Red Hat 3Scale API Management Platform

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API
Management.

Red Hat build of OpenJDK for Servers (Note 3)

Supported for use on supported Windows Server versions as set
forth in the Supported Configurations.

Red Hat build of Quarkus

Supported on the environments set forth at:
https://access.redhat.com/articles/4966181

Red Hat build of OpenJDK for Workstations
(Note 3)

Physical Node or
Virtual Node

This product is supported for use on supported Windows Desktop
versions as set forth in the Supported Configurations. This product
is not supported for the deployment of Java based servers or use
on Windows Server distributions.

Red Hat Application Foundations for OpenShift
Clusters

Cluster (Core or
vCPU Bands for
virtualized
deployments)

Cluster (Socket-
Pair for Bare
Metal
deployments)

Supported on Supported Configurations.

Red Hat Connectivity Link

Gateways and
Gateway
Requests

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the

Subscriptions in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Subscriptions included in these

Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

21

Red Hat A&

(OF 2 = 1 & X) a4 53 X} E|= AHE At
Red Hat O Z 2|#| 0|4 Foundations
Red Hat JBoss Enterprise OHZ 2| 0|M
SHE
Red Hat JBoss & A{H
Red Hat ZE}
Red Hat G|O|E 22| &
Red Hat =
Red Hat AMQ
Red Hat Z2 A~ XF=3} O4L| X (T Red Hat
JBoss BPM Suite) X E| LA OIA XS
Red Hat Decision OfL|X| (7 Red Hat JBoss
BRMS)
Red Hat JBoss OfEZZ|AHO|M MH|A =z S0 HiE

2HO|ZALO|Z X| | OfE=2

Red Hat A{H| A Interconnect

Red Hat Integration (= 2)

Red Hat ZEIY (F 2)

Red Hat HEt2-& Red Hat Single Sign-On,
Extended Lifecycle Support O E=

Red Hat Z2Z M A XHE3} (F 2)

Red Hat 3Scale API OjL|X|HE ZESiZE

Red Hat build of OpenJDK for Servers (F 3)

Red Hat build of Quarkus

(a) ME{OIA A EI= 2, (b) AR FAOIA, 1213 () API
B2 SHOR ABEE B2 XIUE.

x| @els 780 YAIE Ch2 X @ 5= Windows Server H{HOf A
A8 4 ouct

LSOl HAIE 2HE0A X!
https://access.redhat.com/articles/4966181
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Red Hat A&
(or2f F 1 &#=x)

ARl = AL At

3)

Red Hat build of OpenJDK for Workstations (F+

Ol MIZE2 X YE& 740 HAIE i 2 K| == Windows
HAIE HHOAM ALEE 5= JUSLICE O] H|E2 Java 7| ¢t
AH{O| B{ZE £ = Windows Server HIZ 0| A AF2E 4= Qi &L|Ct.

Red Hat Application Foundations
OpenShift 22 AHE

SAE(EZO
E=vVvCPUBE
7h4 st
HiZ &)

SEAE(HA
HE =g 22

H o)

XA FEoAM X AE

Red Hat ¥Z &3

HOIERO] &
AOIESR0 8F

XA FEoAM X AE

F 1. FEMO 22| BAIEX = o, o

=

vCPUsIt ZC.

F2:0| HE0 ZotE MEAIEM Zgtof Chs TO§S Core Bands2| 2O ZH=7tX| AL " &= ULt
=
=

F3 4 215k0] =T 20 7H77HX[ o K| B A=A

2

21

2.2

242 Red Hat build of OpenJDK A\ EATEM S

Unit of Measure and Purchasing Requirements
for Red Hat OpenShift

Table 2 sets forth the Units of measure, capacity
limitations and Supported Use Cases for various Red Hat
OpenShift Subscriptions. You must purchase the
appropriate number and type of Subscriptions for each
Unit, based on the Unit and other parameters described in
Table 2. You must purchase the appropriate number of
Red Hat OpenShift Container Platform Subscriptions for
each Unit in a Cluster if there are any Units of Red Hat
OpenShift Container Platform running in such Cluster. The
Red Hat OpenShift Container Platform Use Case (OCP
Use Case as defined below) applies to all Red Hat
OpenShift offerings and additional Use Cases apply to the
Red Hat OpenShift offerings as noted below. The
deployment of Red Hat Zero Trust Workload Identity
Manager Operator on Red Hat OpenShift Container
Platform is only supported when Red Hat OpenShift
Platform Plus is deployed on each Unitin a Cluster running
such operator.

Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift
Container Platform may be deployed using RPM package
manager or in a host mode intended to run containers (aka
“Red Hat Enterprise Linux CoreO0S”). Red Hat Enterprise
Linux CoreOS mode is an optional image based delivery,
deployment and updating mechanism designed to support
container based environments. Each deployment of Red
Hat Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is included with a Red Hat OpenShift
Platform Plus subscription. Each Red Hat OpenShift
Platform Plus Cluster is entitled up to 256 TB of storage
capacity. Additional OpenShift Data Foundation storage
capacity for Red Hat OpenShift Platform Plus Clusters
requires the purchase of Red Hat Storage Capacity
Expansion Pack for OpenShift Data Foundation and Red
Hat Ceph Storage for OpenShift Container Platform.
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Red Hat Enterprise Linux Server — CoreOS. Red Hat
OpenShift Container Platform0] Z3tZ|= Red Hat
Enterprise Linux Server= RPM Ii7|X| OjLINE
AHESALE ZH|0O|HE HASHI| Rl ZAE HE (F,
“Red Hat Enterprise Linux Core0S”) Of| A| Hf Z & 2= QUC}.
Red Hat Enterprise Linux CoreOS EE&= ZHO|H 7|t
2EE XS] g5 AR TS, HiZ A YOolE
HAHYE Z|x2t Z48¥ O|0[X|O|Ct. 2} Red Hat
Enterprise Linux B Z & 7|8 (ZH|O|H &) 1t 2+A glo| ot

Qug Tt

Red Hat OpenShift Data Foundation. Red Hat OpenShift
O|O|E|f M2 0|M2 Red Hat OpenShift Z2E Z3{A
MEASEMO| =[O AL 2} Red Hat OpenShift
EME B2 S2HOE= Ao 256TB2l AEZ|X|
20| HEECH Red Hat OpenShift ZHEZ Z3{A
22| A2l OpenShift G|O|E| I+2H| 0|8 AEZ|X| 82
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2.6

Red Hat OpenShift Platform Plus (without OpenShift
Container Platform). Red Hat OpenShift Management
Pack is an Add-On Subscription that contains Red Hat
Advanced Cluster Management, Red Hat Advanced
Cluster Security, Red Hat OpenShift Data Foundation
Essentials and Red Hat Quay and is supported on Red Hat
OpenShift Container Platform, IBM Cloud Paks, Red Hat
OpenShift on Amazon and Microsoft Azure Red Hat
OpenShift. You must purchase the appropriate number
and type of Add-On Subscription(s) for each Unit in a
Cluster, based on the Unit and other parameters of the
base Subscriptions described in Table 2 or as described
by the aforementioned partner offerings.

Red Hat OpenShift Virtualization. Red Hat OpenShift
includes Red Hat OpenShift Virtualization which is
designed to run and manage virtual instances. Red Hat
OpenShift Virtualization is supported only when Red Hat
OpenShift is installed on the bare metal server and is not
installed within a virtual machine. The included Red Hat
Enterprise Linux software is supported solely when used
as the guest operating system within virtual machines
hosted on Red Hat OpenShift Virtualization, but not priced
or supported when hosted on Red Hat OpenShift
Virtualization Engine.

Red Hat OpenShift Upgrade and Support Add-On for
IBM Cloud Paks. Red Hat offers upgrades for IBM Cloud
Paks that include Red Hat OpenShift Container Platform
via two Add-On Subscriptions:

Red Hat OpenShift Platform Plus for IBM Cloud Pak
(without OpenShift Container Platform) is an Add-On
Subscription that upgrades the Red Hat OpenShift
Container Platform that is included in Cloud Paks to Red
Hat OpenShift Container Platform Plus.

Red Hat Support for IBM Cloud Pak (for Red Hat OpenShift
only) Subscriptions upgrade the original Red Hat
OpenShift Container Platform for IBM Cloud Pak
Subscription entitlements by (i) enabling the Client to
directly contact Red Hat for Support (Standard or
Premium) and (ii) providing Support for general-purpose
workloads.

Client agrees to purchase both Add-On Subscriptions in a
quantity at least equal to the number of deployed Units
across Clusters.

Red Hat OpenShift Virtualization Engine. Red Hat
OpenShift Virtualization Engine is designed to create, run
and manage virtual machines. Red Hat OpenShift
Virtualization Engine includes additional entitlements to
run third-party utilities (such as storage, monitoring, and
management) that provide common functionality to the
Red Hat OpenShift Virtualization Engine cluster
infrastructure.
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AEZX| 2 22 W OpenShift Container Platforms
2|3t Red Hat Ceph StorageS TLOH3H OF SHCL,

Red Hat OpenShift £ Z Z2{A(OpenShift Container
Platform O/Z%). Red Hat OpenShift ZS21Z
E2{A(OpenShift Container Platform O/Z &)= Red Hat
g 28 AH 22|, Red Hat 13 22 AH 29 Red Hat
OpenShift H|O|E| I}20|0|M of4dld 5! Red Hat Quay?t
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Red Hat OpenShift Virtualization. Red Hat OpenShiftdi| =
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MYE| AL X| 20| MSEIX| @=Lt

IBM Cloud Park & Red Hat OpenShift & 12]0| = % x| &l
OjE2. Red Hat2 & 7IX| OHE2 MEAJZMNEZ Sl
Red Hat OpenShift Z1E| 0| E3¢Z0| Z&tEl IBM Cloud
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Table 2

Red Hat Product

Unit of Measure

Capacity for Socket-based SKUs

Supported Use Case

(Note 1 below) Sockets Virtual Nodes
Socket-pair Supported when used as a platform as a service on
Physical Node with up to 64 Supported Configurations (this Qse Caseis coII.ecti.ver
Cores the “OCP Use Case”). Running other applications
and/or programs of any type (other than running
OpenShift or offering content from OpenShift) on the
operating environment can have a negative impact on
Red Hat OpenShift the function and performance. Third party operators are
Container Platform (Bare . . not supported by Red Hat; contact the third party for
Metal Node) Physical Node Socket-pair support. Red Hat Enterprise Linux is only supported in
and, subject to | with up to 128 a virtual machine to run highly-secure, isolated Red Hat
Note 2 below Cores sandbox containers. Red Hat JBoss Web Server, Red
Virtual Nodes. Note 2 Hat Build of OpenJDK, Red Hat SSO, Red Hat .NET
None Core, Red Hat Build of Keycloak and Red Hat Build of
Quarkus, are included and only supported when
running on OpenShift Container Platform.
Socket-pair OCP Use Case
Physical Node with up to 64 OpenShift Platform Plus includes:
Cores ODF Essentials Use Case (defined below)
Red Hat OpenShift ACS Use Case
Platform Plus (Bare Metal | Physical Node Socket-pair ACM Use Case
Node) and, subjectto | with up to 128 Quay Use Case
Note 2 below Cores ODF Essentials, ACS, ACM, Quay are supported for
) use with nodes with Red Hat OpenShift Platform Plus
Virtual Nodes. Note 2 Subscriptions. (collectively the “OPP Use Case”)
Socket-pair
Red Hat OpenShift Physical Node with up to 64
Platform Plus with Red Cores
Hat OpenShift Data Physical Node Socket-pair None OPP Use Case
Foundation Advanced and, subjectto | with up to 128
(Bare Metal Node) Note 2 below Cores
Virtual Nodes. Note 2
Socket-pair . ) .
Red Hat OpenShift Physical Node | with up to 64 g%tFSLIJEpportgd with OpenShift Kubernetes Engine.
Platform Plus (without Cores ssentials Use Case
. ) ACS Use Case
OpenShift Container Physical Node | Socket-pair None ACM Use Case
Platform, Bare Metal and, subjectto | with up to 128 Quay Use Case
Node) Note 2 below Cores : ; ; ;
) OpenShift Container Platform is not included.
Virtual Nodes Note 2
Socket-pair
Physical Node | with up to 64 Supported as described in the OCP Use Case with
Red Hat OpenShift Cores respect to the components that are set forth at
Kubernetes Engine (Bare Physical Node Socket-pair None https://access.redhat.com/support/offerings/openshift-
Metal Node) and, subjectto | with up to 128 engine/sla/. Third party operators are not supported
Note 2 below Cores (collectively the “OKE Use Case”).
Virtual Nodes Note 2
One Unit of either an instance of (a) Red Hat Enterprise
Linux or (b) a small form-factor Kubernetes that is
. . based on OpenShift is supported when running on a
Red H”.‘t Device Edge Physical Node 1 Socket with None single Socke‘z edge (non-daﬁz center) computing%evice
Essentials up to 32 Cores « . »
(“Device Edge Use Case”).
RHEL Use Case
OCP Use Case
Device Edge Use Case with one (1) Ansible Automation
Red Hat Device Edge Physical Node 1 Socket with None Platform Managed Node included.

up to 32 Cores

RHEL Use Case
OCP Use Case

Red Hat OpenShift
Container Platform and

Unlimited Virtual

OpenStack Platform is solely supported as the host
running OCP virtual guests.

OpenStack Platform (NFV Physical Node Socket-pair Guests OCP Use Case.
Applications) NFV Applications Use Case.

. One (1) Unit of either Red Hat OpenShift Container
Red Hat OpenShift . . Platform or Red Hat OpenStack Platform is supported
Container Platform or Red . . Unlimited Virtual .

Physical Node Socket-pair on a Unit.
Hat OpenStack Platform Guests NEV Applicati
(NFV Applications) pplications Use Case
OCP Use Case or OSP Use Case
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Red Hat OpenShift
Container Platform (NFV
Applications)

Physical Node

Socket-pair

Unlimited Virtual
Guests

OCP Use Case

NFV Applications Use Case

The Red Hat OpenShift Container Platform CI/CD
development capabilities are not supported, including
but not limited to, CodeReady Workspaces, OpenShift
Pipelines (Jenkins and Tekton), Source to Image and
Builder Automation (Tekton), the odo developer
command line and the developer persona in the
OpenShift Container Platform web console.

Red Hat OpenShift
Container Platform (NFV

Physical Node

One (1) Socket

Unlimited Virtual

Supported for the deployment of containerized Radio
Access Network services on a wireless network. This
product is intended for network functions that have real
time workload requirements such as the Distributed

Edge Applications) Guests Unit or Radio Unit described by 3GPP or Open RAN in
a 5G radio access network. Third party operators are
not supported.

Supported solely when Red Hat OpenShift
Virtualization is (a) installed on the bare metal server

Red Hat OpenShift Socket-pair and is not installed within a virtual machine and (b) used
Virtualization Engine Physical Node | with up to 128 None to create and manage virtual instances. The included
Cores Red Hat Enterprise Linux software is not supported for

use as the guest operating system within virtual

instances hosted on Red Hat OpenShift Virtualization.

Red Hat OpenShift Al Socket-pair Supported when used for AlI/ML workloads running as

(formerly Red Hat Physical Node | with up to 128 N/A containers on Red Hat OpenShift Container Platform or

OpenShift Data Science) Cores Red Hat OpenShift Platform Plus (‘RHOAI Use Case”).

Red Hat Al Accelerator Al Accelerator A?”e (Al N/A

ccelerator

Red Hat OpenShift Data Supported with a basic set of storage functionality

Foundations Essentials . (“ODF Essentials Use Case”).

Edition Socket-Pair OCP Use Case

with up to 128 - -
Physical Node | Cores and with N/A Support with the ODF Essentials Use Case and

Red Hat OpenShift Data
Foundations Advanced
Edition

up to 256TB of
data

enhanced data encryption, disaster recovery, and data
sharing across multiple OpenShift clusters and non-
OpenShift clusters (“ODF Advanced Use Case”).
OCP Use Case

Red Hat Product Unit of Capacity for Core-based SKUs
(Note 1 below) Measure Cores Virtual Nodes EERECHISHINSRIE
Red Hat OpenShift
: OCP Use Case
Container Platform Virtual Node 2 Cores One (1) Virtual
Red Hat OpenShift or4 vCPUs Node OPP Use Case
Platform Plus
Red Hat OpenShift
Platform Plus with Red ) 2 Cores One (1) Virtual | OPP Use Case
Virtual Node
Hat OpenShift Data or 4 vCPUs Node ODF Advanced Use Case
Foundation Advanced
Not supported with OpenShift Kubernetes Engine.
Red Hat OpenShift ODF Essentials Use Case
Platform Plus (without . 2 Cores or 4 One (1) Virtual | ACS Use Case
Virtual Node
OpenShift Container vCPUs Node ACM Use Case
Platform) Quay Use Case
OpenShift Container Platform is not included.
Red Hat OpenShift
Platform Plus.for IBM Physical Node One (1) Virtual | OPP Use Case
Cloud Pak (without or 1 Core Node OpenShift Container Platform is not included
OpenShift Container Virtual Node P '
Platform)
Red Hat Support for IBM Physical Node .
Cloud Pak (Red Hat or 1 Core One (1) Vitial | ocp use Case
OpenShift only) Virtual Node
Red Hat OpenShift One (1) Virtual Supported when deployed on IBM Power, LE
Container Platform for IBM | Virtual Node 2 Cores Node architecture.
Power, LE OCP Use Case
OPP Use Case
Red Hat OpenShift One (1) Virtual Supported when deployed on Red Hat supported KVM
Container Platform for IBM | Virtual Node 1 Core Node or IBM z/VM hypervisor running in an IBM Z IFL. Red
Z and IBM LinuxONE Hat Enterprise Linux that is included in OpenShift
Container Platform and OpenShift Platform Plus is only
HE ~E1 0[] 29/ 45 2025 H8 g
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supported to run OCP and OPP and not supported for
use as the guest operating system within virtual
instances hosted on Red Hat OpenShift Virtualization.

Red Hat OpenShift

Supported as described in the OCP Use Case with

. 2 Cores One (1) Virtual | respect to the components that are set forth at
Platform P.IUS for IBM 2 Virtual Node or 4 vCPUs Node https://access.redhat.com/support/offerings/openshift-
and IBM LinuxONE - -
engine/sla/. Third party operators are not supported.
Red Hat OpenShift Virtual Node 2 Cores One (1) Virtual | OKE Use Case
Kubernetes Engine or 4 vCPUs Node
Red Hat OpenShift . Support for OpenShift managing Windows-based
Container Platform, Virtual Node 2 Cores One (1) Virtual containers. Windows software must be purchased
. . or 4 vCPUs Node

Premium (for Windows) separately.
Red Hat OpenShift
Container Platform with
Application Runtimes
(Note 3)
Red Hat OpenShift
Cont.alm.ar Platform \{Vlth Physical Node Core Band Unlimited Virtual OCP Use Case
Application Foundations Nodes
(Note 3)
Red Hat OpenShift
Container Platform with
Process Automation (Note
3)
Red Hat OpenShift Al .
(formerly Red Hat Virtual Node | 2 %‘ggﬁ‘s’r 4 | Ore ,(\11 O) d\é'”“a' RHOAI Use Case
OpenShift Data Science)
o

" ores ) OCP Use Case
Edition ) or 4 vCPUs One (1) Virtual

- Virtual Node .

Red Hat OpenShift Data with up to 256 Node ODF Advanced Use Case
Foundations Advanced TB of data

Edition

OCP Use Case

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: Subscriptions purchased after January 1, 2025 based on the new MSRP include support for (a) 128 Cores per Socket-Pair and (b)
Virtual Nodes hosted on OpenShift Virtualization on the Physical Node.
Note 3: There are two pools of Cores included in these Bundled offerings, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the
Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform deployments
(in @ minimum of 2 Core allocations per Unit).

2
—_— 27 H|0| A SKUs 8%
Red Hat 1l o9 aH - RIEEIE AR ALl
(ot F 1 H=) Az I e
2am Lo Z|tf 64 20 E XaEle F4© 4 Adle B850 "oCP ALg
=T ZE - AtEH["MolM Z3HE 7|8 M| A2 A= 40 XA E L
2% 2doM ZE fEQ 8 OEZIAOM /EE
D2 MHEH(OpenShift A3 = OpenShiftoll M
ZHX HS M) 7l R g0 £ dgS 0|H =
QICt. A EIIE| (Third Party) 2I{2|0|E{= Red Hat0X
Red Hat OpenShift Mof* { Opr I ( F y) ‘ {2 Of E - Re ?ch;l
. _ _ X|8HX| koo 2 M ETHE|(Third Party)oll 22|30] X| &
Container Platform =2 = Eo|h,| X} 128 A0 E o . R
Bare Metal Nod JhAb T ofaf 2| 20 AT Of 2HOLOF SHCH Red Hat Enterprise Linuxe =9 EQHO|
(Bare Metal Node) R I SXEl= ZH2|El Red Hat MESA ZE|O[L{E AHs}7|
29| HES LS| of2f F2EE aAs ol= ° °
I8t 7Het T AL Ol M 2F X] 2 EICt Red Hat JBoss & AH,
Red Hat Build of OpenJDK, Red Hat SSO, Red Hat .NET
Core, Red Hat Build of Keycloak 5! Red Hat Build of
Quarkus= ZETE[0] Q2D  OpenShift Container
PlatformOf| o] H2igt mjot x| 2 g L|Ct.
Red Hat OpenShift OCP A8 A2
i v o s
P _ %0} 64 RO|= OpenShift ZHE Z AL OS2 metsirt
Platform Plus (Bare =2 Lt Lo _ Y
Metal Node) ZE AZ-H o ODF E== AL At (otzHol| )
ACS A& At
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ACM AHE At
=28 =E0|H,| %[t} 128 2O0|E Quay AHE AtE|
JhA L E ofgf | Zb= A IO ODF Z==, ACS, ACM, Quay= Red Hat OpenShift 21 &
20 g g | o) T2z E2A HBAIYMO| Yt =EUAT ABSHES XIS,
(353101 “OPP AL Al
A3 HO| % Ay
- 22|18 -
Red Hat OpenShift =2 H 64 72| ZLOITHX]
Platform Plus with Red
Hat OpenShift Data g2y 2o, = re=y OPP AFE AL
AL %|CH 128 Z01E
Foundation Advanced g E 2t A3 of
<= LK~
(Bare Metal Node) Ofeh == 22| S R
M9 HIS =
o= o
x|l 64 2O E OpensShift Kubernetes EngineOll Al X| & E|X| %S
Red Hat OpenShift EE¥ L C I ?12 pens gineOf| Al X[ &I E[X]
ZE 220 ODF E5= AL At
Platform Plus (without ACS AFZ A
OpenShift Container =28 = E0|H,| %[t} 128 2O0|E 8= ACM A:_a AF
Platform, Bare Metal ~ [7}4 = = Of2f 5| 2% 22-1|0f AR AR
Node) 20/ xgg we| F2uZ Quay 7t& oim o
OpenShift Z4H| 0| S3HZ 0|= g
x|t 64 DO E
) S2|8 L& _ https://access.redhat.com/support/offerings/openshift-
Red Hat OpenShift B ZE LAY engine/sla/0l HA|El 74 @ A9} BEA5H0] OCP AHE AHZ|0f
Kubernetes Engine (Bare |22/ =E0|H,| X|C} 128 2O E A= A | o° ET X =73 Thir 2 s
Metal Node) b B ot F tE 22-mof 28 fE At ASHE T Party) SHEES
20| 928 ae| =g A K| E|X| QECHEBH0] “OKE AL ALP).
= o =E o T (==
(a) Red Hat Enterprise Linux2| QIAEA E= (b) OpenShift
£} 32 74 7|8t 2% = ME Kubernetes & L2l §KIO| THY A7
; - - ol X|(H MUE]) 74 ZEl &FK|(«AFK| O 2 "
Red Ha.t Device Edge 23 cc | 307 9 A% gle ﬁflgblﬁlollﬂ M) ZAFE FX(FA| QK| AHE AtE")0ll M
Essentials - ABHSE [ K|
RHEL AHE At
OCP AtE At
K| X AR A0 Ansible Automation S E T2
x| 32 20 E =E 1747t ZgtE.
. =] bS| Ho
Red Hat Device Edge S2H E 265 A3 1 7Y e= RHEL AFE A2
OCP AtE At
Red Hat OpenShift et Fpar OpenStack Platform2 OCP 74 HAEE A=
Container Platform and Z2H L 2 Z1-T| of 7": = SAEZOHX|YECH
OpenStack Platform - OCP AHE At
Red Hat OpenShift oy =
Containe Iglatfo or Red Hat OpenShift ZiH|O|l{ E3EZ £+ Red Hat
iner r S Z A E = P
. B SRSt 7te | OpenStack Z23HE & StLb(1)2] R 0| FROIA X| & &
Red Hat OpenStack =Z|H -t 2 Z1-T| of =
Platform (NFV AHrE NFV Ol Z2[AH 0| F AL ALl
r
o OCP A8 AtZ| EE= OSP AHE At
Application)
OCP AtE At
NFV OHZ2[#H| 0| H ALE At
Red Hat OpenShift S FEFH Y ZZH OpenShift ItO|Z2tQl(Jenkins 3
Container Platform (NFV | &2[% LE 2Z0-1 of N 7": _ © | Tekton), £2-F-0|0|X| % YC| X}&SH(Tekton), odo 7§ LAt
Applications) T & 2t X Openshift IO S E ¥ &2 7 UXt
H 2ALHE Z95tE| 0|0 32tE|X| %= Red Hat OpenShift
o] E3HE Cl/ICD | 7|52 X[ JIE|X| %3,
24 HESS AHo|H3tE 24 H% HERA MHAE
. HlZzg = A=E X[ HE.
Red Hat OpenShift , . SRS kY | O HIES 3GPPOIM HYSHE BA K| EE 2 BK Ei
Container Platform (NFV | S2|& £ 220 3H1)N o ~ ° Al
Applications AHEE 56 4 & WEYAS Open RANIL ZO| HAZH
pplications) IZE F AlEto| Qe HEYA 7|52 SI% MEO|Ct,
MEI}E| (Third Party) 20| = X| A& X| =L}
Red Hat OpenShift Sax o %[0 32GB oo AFYS 2lo HIoIE M| EXIE MEot= HAFE TR
Container Platform for =ET = RAME #& e HzZg = A=E X JE.
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ARM Data Processing
Units

NEEEED
k1) 7H

Red Hat OpenShift

Red Hat OpenShift 7t 217} (a) H| O] B M B0 EX| 2|0
7he o o 2XIEO UK Fen (b) 7hY

QIAEHAS WY S HEBts O AEEE BT

i}

SEH LE _ A K| A =Ct Zet=El Red Hat Enterprise Linux £2ZEQ|0{=
Virtualization Engine =85 ZE AZ-H o ¥ | k . = ) I EX ot
Red Hat OpenShift 7t S0l S AL E|= 7Hed QIAHA
LHOIM H2E 23 HMEE M8 = JAEE XX
4=Ch
Red Hat OpenShift Al |Cf 128 70| 2 Red Hat OpenShift Container Platform = Red Hat
(formerly Red Hat 228 L& ;x A;q:—l“; ST els OpenShift Platform PlusOl A ZAEHO|H{2 Asz|= A/ML
OpenShift Data Science) T YIAZE0| ALSE I X| 2 EICHRHOAIALE AFE").
Al OH Al A E.io E- N
Red Hat Al Accelerator | Al 24442 O| E{ - E1 71H I01#4 s e
Red Hat OpenShift Data 712 AEZ2|X| 7|5 ME(ODF E ALE Atg)et =i
Foundations Essentials XAE.
I Z|C§ 256TB
Edition H0[Elet 2/} OCP AHE At
SEE o= g g 9e | ODF 4 AMZ Af2et Of2f Openshift ZHAE 2 H
Red Hat OpenShift Data | = = ' 128 20|15 2= e E,_'_ab Feer 12| OpenShift S&=Ff X Dl
i - OpenShift 22 AHO| M et & HIO|E &= 3}, T3] =S5 8
Foundations Advanced 2Z-1 of o= 1ol _
Edition CIOlH SR/ E X ¥2("ODF 15 AL AtE").
OCP AtE At
H=olay = 0] 7|4 SKU 8%
RedHat ABOIET | guay R s AL AR
18x) a0 4 I E
Red Hat OpenShift
&t Hpenshi N OCP AHE Af?]
Container Platform A 27 20 sH)7Hel 7H
Red Hat OpenShift ° T E=47 vCPUs LE
penshi ” OPP AFZ AL
Platform Plus
Red Hat OpenShift
Platform Plus with Red At s 270 20| = | 2l(1)742] 7He | OPP ALE At
Hat OpenShift Data ° T 47§ vCPU L= ODF 113 A Atz
Foundation Advanced
OpenShift Kubernetes EngineOl| A X| 91| X| %S
Red Hat OpenShift ODF Z== ALE At
Platform Plus (without At s 27§ 20] = | 2l(1)7hC] 7he | ACS AHE At
OpenShift Container - 47l vCPU Le ACM AHE At
Platform) Quay AHE At
OpensShift Z1H 0| EHZ X E|X| Y5
Red Hat OpenShift
oo o ot [EAEESEEL o eaplel Ry | 0P AE AR
ou aK (withou o — —
I E LE OpenShift Z1H|O|{ S E Lot X| &S
OpenShift Container e P I flors ==t X
Platform)
Red Hat Support for IBM SoH pE £ . Sl(1)74] Thar e
Cloud Pak (Red Hat A e 17§ 20 Lc OCP AtE At
OpenShift only)
Red Hat OpenShift 274 =2 N —
at OpenShi B0 Lsk1) shol 714 | 1BM Power, LE OF71=i%101 4 t Al | 1.
Container Platform for JHA L E =
TE OCP AtE Aty
IBM Power, LE 4 7§ vCPUs
OPP ALE AbE|
Red Hat O] X| 25t= KVM £ IBM Z IFLOA A &=
Red Hat OpenShift IBM z/\VM S}O|THHO| X{ Off Hi 22 & 22 X| 2l ElC}. OpenShift
Container Platform for At 174 30f k(1) 72| 74| Container Platform 3! OpenShift Platform Plus0f| =&+
IBM Z and IBM ° T - LE Red Hat Enterprise Linux= OCP 3! OPPE A& 5=
SinuxONE 220 X|E| 0, Red Hat OpensShift Virtualization 0| A{
SRR JHA QARA YO AAE R2EHHE
AL8ote A2 A AE|X| Y=L
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Red Hat OpenShift 274 20| T 4 | SH1)Hel ThAE engine/sla/
Platform Plus for IBM Z It E 7 vCPU e of A= 74 249 #EHSI0] OCP AHE AtZof HHE
and IBM LinuxONE - HE X|¥E. METHE|(Third Party) L H | O|EH & X| L E|X]|
4=rt
Red Hat OpenShift 270 20| =4 | BH(1)7H2] FH4
I L E OKE AtE Atg
Kubernetes Engine e 74 vCPU L= H8 ArE
Red Hat OpenShift . o . "
R glatfor'm bt 270 B0f £ | BH(1)7H2| ZHA | Windows 7|EF HE|O|HE E2|3H= Openshiftg X,
’ (=] —

. . 47 vCPU L= Windows £ZEQ| 0= HE 2 FO{s{0f .
Premium (for Windows)

Red Hat OpenShift
Container Platform with
Application Runtimes
(ofeh =3 &=x)

Red Hat OpenShift

Container Platform with S
28 T HE OCP AHE At

Application Foundations | = I o o= k8 Are

(Ofz2f F 3 #=x)

Red Hat OpenShift
Container Platform with
Process Automation
(ofeh =3 F=x)

Red Hat OpenShift Al N
274 3o = |BH(1) FHo| FpAb
(formerly Red Hat Tt e h=of (1) 7hef 7+ RHOAI AF2 At

. ) 47§ vCPU Lce
OpenShift Data Science)
Red Hat OpenShift Dat; =
e a. penShi ‘aa ODF T4 AFR AR
Foundations Essentials Z|CH 256TB OCP ALS AL
Edition At GIOIEI S 2t 2 | Bh(1)7Hel 7Hat °
i = N2 C3=
Red Hat OpenShift Data Ji o ODF T2 AFE A2y
Foundations Advanced EE+= 4vCPU

OCP AtZ AL
Edition k& ArE

F1: FENMO| Ea| EAIZX] = ot 3t 7H(1)2] Cores £ Exhibit 1.B0| L2 Red Hat MZ0{A 30| A2 0| EMstel & 71(2)
vCPUsgt ZCt.

F2:20259 18 1Y 0|22 MER MSRPE 7|E2E FOist MEAIEHMO= (a) 22U-HOF 1287 2O & (b) S2/F =0
OpenShift VirtualizationOf| M| @ A& &= 744 = E0f CHeh X| 20| ZBHEICF

F 30| HE HI=0s T 74 £9 207t =0 YA=0, StLt= Red Hat 0fE2|A 0|8 MH|A XM& Z=B0|1 CHE StLt= OpenShift
Container Platforme 2|3t Z0|C}. (a) O] HE 0| Z &=l Red Hat Of Z2|#H 0] AH|A HE I (b) OpenShift Container Platform Hi X| (5
o A 274 20 29| Core BandsO| Al FO4SHE 2O =5 Z|CHSH AHE S 5= ULH

3. Unit of Measure and Purchasing Requirements for 3. Red Hat Quay2| §% &% % 0j 27.
Red Hat Quay.

Table 3 sets forth the Units of measure and Supported Use E 3 2 Red Hat Quay MEAIEMO Cist /X HE %
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is XJEl= AME AEHE T7EPICE Red Hat Quaye OHE2
an Add-On Subscription. MEAIZMOILCL
Table 3
Red Hat Product Unit of Measure Supported Use Case

Supported when used on a Supported Configuration. Running other
Red Hat Quay Deployment applications and/or programs of any type on the operating environment
can have a negative impact on the function and/or performance.
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Red Hat M| & a3 54 X3 AL ALl
X 8oz A8Y 4ot XdE. 2% 2F0M CHE 88
Red Hat Quay B X Z2OYW 3/ e 2E RYQ Z2IYS JYSH Vs A/ Ee
M50l BNl H3He 0/ 4 rt,
4.  Unit of Measure and Purchasing Requirements for 4. Red Hat ({EYi A E F{'UX} Suite X 23 HE2| X
Red Hat Advanced Developer Suite and associated E™ o o 2A.
products. H4 = LIEE O EBAE JHEXL Suite, Red Hat 72Xt 512
Table 4 sets forth the Units of measure and Supported Use Red Hat 2128 = = Eig‘ 2 47| 9l Red Hat A1 2|& —’.‘—
Cases for the listed Add-On Subscriptions for Advanced L E Artifact SignerOf CHSH O E2 MEAIZMO| R H5F
Developer Suite, Red Hat Developer Hub, Red Hat Trusted EL II HEl= ME AEE 83T Red Hat OJERHiAE
Profile Analyzer and Red Hat Trusted Artifact Signer. Red Hat INL XL Suite S AF2SHH 2 E SHA M MET 5= U oA
Advanced Developer Suite enables you to identify your trusted 2| ZXERE AlgE £ QUCt Red Hat Trusted Profile
source repositories for your build environment. Red Hat Analyzere HEE 2M37| Qo FLd HO|ELSl EXME
Trusted Profile Analyzer enables you to identify your source(s) AlHgh = QU= E &L} Red Hat Trusted Artifact Signere
of vulnerability data to analyze your builds. Red Hat Trusted 2dE SEoM ddE ZaEo MBS wWE A9
Artifact Signer enables you to sign output from your build Z£ X (provenance)S E&& = YL E it
environment providing provenance for your build results.
Table 4
Red Hat Product Unit of Measure Supported Use Case
Red Hat Advanced Developer Suite . . .
Supported when running on Red Hat OpenShift Container Platform,
(replacement for Red Hat Trusted Core or User . . .
o o Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
Application Pipeline)
Supported when running on Red Hat OpenShift Container Platform,
Red Hat Developer Hub User . . .
Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
. Supported when running on Red Hat OpenShift Container Platform,
Red Hat Trusted Profile Analyzer User . . .
Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
) . Supported when running on Red Hat OpenShift Container Platform,
Red Hat Trusted Artifact Signer User . . .
Azure Kubernetes Service or Amazon Elastic Kubernetes Service.
H4
Red Hat X & a3 54 X #El= AHE At
Red Hat O EEH A E 72t X} . . c
Suite( Red Hat Trusted Application 20| £ AFS X} Red Hat OpenShift Container Platform, Azure Kubernetes Service &
o _ =e Amazon Elastic Kubernetes ServiceOf| A| A 3ligh 72202 X| @l =ICt,
Pipeline CHA| )
N Red Hat OpenShift Container Platform, Azure Kubernetes Service ==
Red Hat 7H2 Xt 52 A8 R P it o o
Amazon Elastic Kubernetes ServiceOf Al A2igt 7420 2t X| & EIC},
Red Hat Trusted Profile Anal AFE R Red Hat OpenShift Container Platform, Azure Kubernetes Service &&=
rusted Profi zer -
y ° Amazon Elastic Kubernetes ServiceOf| A| A 3lish 722 0f 2t X| 2l =ICt,
Red Hat Trusted Artifact Sian AFE R} Red Hat OpenShift Container Platform, Azure Kubernetes Service &&=
ruste i igner =
9 i Amazon Elastic Kubernetes ServiceOfl A| A 3lish 722 0f| 2t X| 2l =IC},

AHEEEF1

(&)
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EXHIBIT 1.C HA q.C

RED HAT DATA SERVICES AND RED HAT 0j|O|E{ AMH|A gl ‘ Red Hat
STORAGE SUBSCRIPTIONS STORAGE AMEAJE

This Exhibit 1.C. governs your use of the Red Hat Products as & 2& 1.CE Ot2{0| 7|& % Red Hat HME2| AHE0| HEEICt
described below. References to “Red Hat Data Services and “Red Hat C|O|E{ AMH|A 3! Storage AEAJEM'S = HE
Storage Subscriptions” refer to both product lines. 2ol S BF LIEHHTE

>

1. Unit of Measure and Purchasing Requirements for 1. RedHat 2EZ|X|Q| f% &Y U 70j 2.

Red Hat Storage. H 1 2 CtYst Red Hat CIO[EH AMH[A 8 Storage
Table 1 sets forth the Unit of measure and Supported Use MEAIZMY Ot SR =8 49 X E&= AF2o ZLE
Case for various Red Hat Data Services and Storage MAISICE ot & 3 of d¥E |f% R 7|E mi2tojHE
Subscriptions. You must purchase the appropriate number J1ELE olgst MEATENES XMED = RECE
and type of these Subscriptions based on the Unit and other TFUSHOF Bt S LSt 22 RE0| X 2Lt

parameters described in Table 3 below. In addition, the
following terms apply:
(@) Red Hat Gluster Storage includes management tools to (a) Red Hat Gluster StorageOfl= StLt O|4t2| Red Hat Gluster

manage one or more instances of Red Hat Gluster Storage. Storage Q1A EIAZ B2|Sts B2l £17t meE|of YLt

(b) Red Hat Ceph Storage Software Subscriptions are priced (b) Red Hat Ceph Storage 2ZEQ|0| MEAJEHUML2 & XF
based on the total amount of storage capacity. Each Red Hat Y2 7|E2E JtA0| MFYEILE 2t Red Hat Ceph Storage
Ceph Storage Software Subscription supports up to a certain ATEQN MEAIEMOME SEH L Ee= Tt
number of Physical Nodes or Virtual Nodes. Should the L2 U™ £7HK| X|YSICH AEE|X| HHE 22| ZEHs}7|
number of Physical or Virtual Nodes be consumed before the ol S2[A E E= 7MY L E S=UHF S A83l= 4R e
Storage Band capacity is reached, you may upgrade to the AEZIX| HWEZ AOYO0|ESIY 22| E& 7t LEE
next Storage Band to receive additional Physical or Virtual FIIR2 8BS £ UL
Nodes.

Table 1
Red Hat Product Unit of Measure Supported Use Case

Red Hat Ceph Storage for

OpenStack Platform Supported only when used as a storage node. These Subscriptions are not

supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Storage Band Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
Red Hat Ceph Storage 9 System Add-on, which are supported solely in connection with the use of the
Modulg for OpenShift respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
Container Platform not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Physical Node or Virtual
Node, and

Red Hat Ceph Storage for
Red Hat OpenStack on Socket Storage Node Use Case
OpenShift

Red Hat Ceph Storage
Pre-Production

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Physical Node Case, provided that Support is only provided for Pre-Production Purposes
(defined below).*

*Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but
it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

Note 1: Standard or Premium support levels are available for all Subscriptions listed in Table 1 above except for Red Hat Gluster Storage Pre-
Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-Production
only provide Standard support level.

H3
Red Hat A Z = gl XIQE|= AL AR
Red Hat Ceph 23 L TE HE CC2 AREE 20|10 X|UE. 0|2 MEAIYML HAIEO|L
Storage(OpenStack P =1 QT AH[O| Mt 2+ MH{7} OFHl ST OO A= XU E|X| YO HE 22N
Platform&) AEBK HE wEO|A AMR3}7| QI8 Zio|C 2E|H =SO|M oSt 9o Ct2 S8
HE£E1 Zj/0/X] 35/ 45 2025 H8 &

(&)



z=2 St MEAIYNSH 7|5 WEs 4850
Byl dzrg & o ULt EA3EMO|E Red Hat Enterprise Linux
Red Hat Ceph Storage ServerOi CH3H AZEQIOf MEAIZM SILIQt Scalable File System 7}
Module(OpensShift 70| Zete|n, 0] 7t 7152 3 Red Hat Storage MEA3 2 M1t 27|
Container Platform&) AHEE[0{OF $IC}E Red Hat Gluster Storage ModuleOl:= Red Hat Enterprise
Linux 2ZE0| MEAIZMO| ZoE|X| ROl O MEATE M2 HEZ
T UE[0Of BIEHE S "AER|X| L E ALE AH").

Red Hat Ceph

Storage(OpenShift2| Red A7 AER|X| L E AFE ALY

Hat OpenStack-&)

Red Hat Ceph Storage 0|23t AP Z2CiM AEATEIMO AEDIX| LE AF2 Ao
o il =2

Pre-Production (AH% 2oy L C (elet ME BSREA HESASAE Red Hat 2227 == A8 Aefl

zzoag) Mg WELICH T A2 A T2 M S5 (o2 Ho|) Q2o M S EL|Chr

22 Z24M 2HH0| B{Z35}7| 0| Red Hat Ceph Storage £= Red Hat Gluster Storage 2T E 0] 4240 CHgH A X]|
=} Cl

M

—_
T, #el &Y 8 7= 2N si2n 2HE EH X2z FYEX[P O CIXtQl 2R EE =0, Ig 7Y €5, 845 24 E=
2

Z 1: Red Hat Gluster Storage Pre-Production % Red Hat Ceph Storage Pre-Production2 M| 2|5t 47| E 1 0f LIEE ZE MEAIZ MO
ABNCIE &= =20/ X9 HEE 0|88 4= ALt Red Hat Gluster Storage Pre-Production 5! Red Hat Ceph Storage Pre-Production2
ACHOHE X[ 2o M| Soto.
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EXHIBIT1.D
MANAGEMENT SUBSCRIPTIONS

HH 1.0

oa| MEATYM

& RedHat

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red
Hat Satellite, Red Hat Ansible product lines and related offerings.

HE &2

Ansible Xﬂa 2kol 5 e

210 O3t 2 H2E2AM 1.D= Red Hat Satellite, Red Hat
pru =] X

1= A0l HEElCt

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite and Red Hat Capsule

11 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1 Red Hat Satellite. Red Hat Satellite= Red Hat Enterprise
management offering for Red Hat Enterprise Linux and other Linux ¥ 7|El Red Hat QI1Z2} A2 2ot =2} Zg|
Red Hat infrastructure environments consisting of fifty (50) K| Z 2 £ Red Hat Satellite, === Red Hat Satellite Capsule 2|
System entitlements for the management components for Red el 1 2240 st 50 7H2| A|AH” QIEtO|EHE FHohut
Hat Satellite, or Red Hat Satellite Capsule and access to a Red Red Hat ZE0j| Ot & Hotez A E T
Hat Portal(s).

1.2 Optional Red Hat Offline Knowledge Portal. An optional 1.2 ME#X Red Hat 2=2tQl X|& EE. Red Hat Satellite°|
feature of Red Hat Satellite is the proprietary Red Hat Offline MEiN 7|5 & otLtQl Red Hat @ Z2}QI XA ZEH2 K&
Knowledge Portal which provides a snapshot of Red Hat's XA ='51|7<7f E3HEl Red Hat 578 X|4] 7|HtQ| A"“*Fo
proprietary knowledgebase containing product and support CIR2Z2E 7ts%t HACE XS5t ENAM 2EEIQI0R2
content in a downloadable format for your internal, offline A2 = QUEZE SICH Red Hat @Z2tQl X4 ZE2
consumption. The Red Hat Offline Knowledge Portal is subject https://www.redhat.com/en/about/eulas®| HA|E EHEZO|
to a separate proprietary EULA set forth at S8 A EULAS| X 82 dh=C},
https://www.redhat.com/en/about/eulas.

1.3 Units of Measure and Purchasing Requirements. Yourmust 1.3 S5 &3 % 30| A, o2 # 1 of My= g U
purchase the appropriate number and type of Red Hat Satellite ANeE= A2 AMYHE 7]F2Z Red Hat Satellite
Subscriptions based on the Unit and Supported Use Cases NEAJEME NEDH 20 o2 LS| 0F St
described in Table 1 below.

Table 1
Red Hat Product Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite
Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is a
Capsule and Red Hat Satellite System server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule and

Proxy (included in Red Hat Satellite
Subscriptions)

Hat Satellite.

Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite
includes a subscription for Red Hat Enterprise Linux for the purposes of running Red

Red Hat Satellite (formerly known
as Red Hat Smart Management)

Managed Node

Red Hat Satellite entitiements are required for each Unit of Red Hat Enterprise Linux
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat Satellite entitlements may be used with Red Hat Portal directly.

Red Hat Satellite for non-RHEL

Managed Node

directly.

Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-RHEL
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat only provides support for the Red Hat Satellite functionality and does
not support the installation, configuration, connectivity or other general use of the non-
RHEL Managed Node. Red Hat Satellite entitlements may be used with Red Hat Portal

Red Hat M| & a3

X HElE AL Al

Red Hat Satellite, Red Hat Satellite
Capsule

% Red Hat Satellite Proxy

Red Hat2 MHQl A|AH! L= S2|X L E0M AFR L= 202 Red Hat Satellite,
Red Hat Satellite Capsule EEE Red Hat Satellite Proxy0fl L2t MEAIEM MHAE
X 33tCt Red Hat2 Red Hat Satellite2t 274 Hi X| =] Red Hat Satellite Capsule 3

Management )

QT EICt Red Hat Satellite

Al H i
(Red Hat Satellite A/ AT Z M0 ! Red Hat Satellite ProxyOfl MEAIEM MH|ABHS M| SEHCH Red Hat Satellite 0l =
=3h Red Hat SateliteS A335}7| 28t Red Hat Enterprise Linux® AE2AIEMO|
=[O AL
Red Hat Satellite 2IEfO|EME = Red Hat Satellite Z§&, Red Hat Satellite ZSA|
Red Hat Satelliti Red Hat Smart
ed Hat Satellite (7 Red Hat Sma OjLUXIE L E | /= Red Hat Satellitel| 2|3 22| £|-= Red Hat Enterprise Linux2| 2f S%I0j CHaH

Ot EREE

= L —1

Red Hat ZEHO|M 2T AL E == ULt

AHEEEF1

(&)
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H| RHELES %%t Red Hat Satellite = Red Hat Satellite Z4&, Red Hat Satellite ZZA|
SY/EE= Red Hat SatelliteOfl 2|8l 2t2| = H| RHEL2| 2} 3 X0 CHsH 27 EICt Red
H| RHELS 2/t Red Hat Satellite | {L|X|E = E | Hat2 Red Hat Satellite 7|50l CHet X| 212t H| S350, H| RHEL 22|® = E9| MK,
TN, dZM & 7Bt L8 AM82 X|SIX| %ECH Red Hat Satellite
QIEtO|EHE = Red Hat ZEO| X AL E = QICt,

2. Red Hat Ansible Automation Platform 2. Red Hat Ansible Automation Platform Subscriptions
Subscriptions

2.1 Units of Measure and Purchasing Requirements. Table 2 2.1 {4 &% % 0§ 27, E 2 = Red Hat Ansible Automation
sets forth the Unit of measure and Supported Use Cases for Platform MEAIZMO gt QW =H Gl X|E|= A9
Red Hat Ansible Automation Platform Subscriptions. You must AtHIE MAlSICE of2fel B 2 Of MHE Su gl J|E
purchase the appropriate number and type of these ni2tolHE 7|E2 2 0|23t MEAIEME MEDH 2t
Subscriptions based on the Unit and other parameters [ES 2 AU OF BHC}

described in Table 2 below.

Table2
Red Hat Product Unit Supported Use Case

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server, (b) on platforms that are Supported
Configurations and (c) additional components identified in Section 2.2 below. Red Hat Ansible

Red Hat Ansible Managed Node | Automation Platform includes a subscription for Red Hat Enterprise Linux or Red Hat OpenShift

Automation Platform (see Note 1) Container Platform for the purposes of running Red Hat Ansible Automation Platform. Support
of Red Hat Ansible Automation Platform does not include the creation, maintenance, support
or services related to customer playbooks and/or roles, or Ansible Project Software (collectively
the “Ansible Use Case”).
A subset of Red Hat Ansible Automation Platform is provided and supported only with

Red Hat Ansible Managed Node command line (no user interface) functionality for Development Use as defined in Section

Developer (see Note 1) 1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform for Managed Node
Server Out of Band (see Note 1)
Management

Red Hat Ansible
Automation Platform for

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Managed Node | Supported only when used to manage an operating system on a node.

Server OS (see Note 1) Ansible Use Case
Red Hat Ansible
Private Partner Deployment Supported on Supported Configurations.

Automation Hub
Note 1: Managed Node includes each and every Node managed (directly or indirectly) by Ansible Automation during the term of the Subscription.

H2
Red Hat Xl & 74 X El= AL ALl
Red Hat2 (a) M/H 21 A|2RIO|M, (b) X| A= 7E2 ZHE0IAM, H (c) otz MM 2.2 0f| A
MHE 7t LY EO|AM AFSE 40P Red Hat Ansible Automation Platform AZ E 2010
Red Hat Ansible WUXE e EHﬂ )\1Eﬁﬂﬂﬁ MHAE fjl-gf{ﬂ Reg I+-|Fat Ansible Automa.tion I?Iatﬂ;miill_é Red Hat
Automation Platform (of2h = 1 8%) Ansible .Automatllon Platform= A33t7| 2|2 ReELHat Enterp.rlse Linuxg £ Red Hat
OpenShift Container Platform& AEAIEMO| ZEEHEICE Ansible Automation Platform2|
Xgols 02 Eol& SYEEs 9 EE Ansible ZEME AZEQOQF HHE KZ
X &e, X E= MHlA s ZEE X ¥F=CHEESH0] "Ansible AHE AHE™).
; : o| Bh2| RIBHS Qo] MM 1. o=l e
Developer (ofef F1 &x) )
Ansible AFHE AL
Red Hat Ansible
Automation Platform LK E E CHE A|AEIOIAM CHY @ &2 22| MH|AZS MaHSt= = 20 CHSHA B X| Y =ICT
for Server Out of Band (Of2fl =1 & =) | Ansible AF& Atd
Management

Red Hat Ansible
Automation Platform
for Server OS

LXIE £E 28 HHE 2alst7] /ot = E0|M AFEE T X| I E O
(OF2H =1 & =) | Ansible AF2 AtE|
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Red Hat Ansible
Private Partner
Automation Hub

B =

K JEE TGolA XA ECEH

F1:OUXE LE0= MEATEM 7|2H 52 Ansible AutomationOf[ A (BT E&= 7HY

2.2 Red Hat Ansible Contents. Red Hat Ansible Automation
Platform Subscriptions provide access to additional software
support as

with  varying

levels  of

set

https://access.redhat.com/articles/3166901.

forth

i)l

rk

F2|ote @

rin

O =) L EJt ZEtEICE

2.2 Red Hat Ansible 28X, Red Hat Ansible Automation
Platform MEAIZME2 FIHQl AT EQIOZO| H&E
at https://access.redhat.com/articles/3166901 o 8=
ChFoh gj| ol X| Ao 2 X STHCt.

2.3 Red Hat Ansible Automation Platform Software Life Cycle. 2.3 Red Hat Ansible Automation Platform 2ZE$|0f
The supported life cycle for Red Hat Ansible Automation +HF7|. Red Hat Ansible Automation Platform 2 Z E 2| 0{ 0
Platform Software is set forth at: CHah A== =3 Fe
https://access.redhat.com/support/policy/update_policies. https://access.redhat.com/support/policy/update_policiesOf|

LEet ALt

2.4 Red Hat Ansible Developer. Red Hat Ansible Developerisa 2.4 Red Hat Ansible 72X} 2. Red Hat Ansible 7 2X}-82 0|
Developer Subscription subject to Sections 2.2 and 2.4(a) of HEo MM 22 89 247t HELE JHEXE
the Appendix. MEAIZMO|LCE

3. Red Hat Advanced Cluster Management for Kubernetes 3. Kubernetes& $I8¢ Red Hat O{EYiAE ZZ{AH

Software Subscriptions

Table 3 sets forth the Unit of measure, Capacity and
Supported Use Cases for Red Hat Advanced Cluster
Management for Kubernetes.
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 3 below.

You must purchase the

OLIX|HE AT EQ0| MEAJEM

H 3 2 KubernetesE 28t Red Hat O{EEiA
fLXHEO i FR 5H, 8 X XL
T+EBCt HFEA| of2ie] ® 3 of J|=E
ot2tolEof et 0|2 MEATEM Hatol
tr2f L ofsh ok StCt,

Table 3
Software . .
Subscription Unit Capacity Supported Use Case
Red Hat Advanced Two (2) Core ) ) ] . . .
Cluster Management | Core Band or This product is supported when used in connection with Red Hat OpenShift

for Kubernetes

Four (4) vCPUs

platforms.

Red Hat Advanced
Cluster Management
for Kubernetes (Bare
Metal Node)

Physical Node

Socket-pair
with up to 128 Cores

This product is supported when used in connection with Red Hat OpenShift
platforms when running on a Physical Node.

Red Hat Advanced
Cluster Management

One (1) Virtual Node

Supported for the ACM Use Case running on an IBM Power system.

Virtual Nod
for Kubernetes for riual Tode with two (2) Cores
IBM Power, LE
Red Hat Advanced Supported when deployed on Red Hat supported KVM hypervisor running
Cluster Management inan IBM Z IFL.
9 , One (1) Virtual Node | ACM Use Case
for Kubernetes for Virtual Node with one (1) Core
IBM Z and IBM
LinuxONE
H3
LZESof s
HEADE M LE kS R EEIE AL AL
KubernetesE ¢Ist 274 29
Red Hat O{EHHAE | FOf HHE Ce= 2 M Z2 Red Hat OpenShift 23122t A0 ALEE W X| Y& Ct.
So{AaH & 4 71 vCPUs
Kubernetes £ %t
Red Hat O{EHiAE 2ax o | 128 742l RO E | B M E2 Red Hat OpenShift ZHZ1 A A0l E2|H L E0|A MdEf
ZejAE BEMo | FT T wE AZU-H of AHEE mjof 2k X EC
HE L)
Red Hat Advanced
Cluster Management 270el AN E #&E 5
Jhat e N IBM P A B0 A M E|= ACM AFE AR 0| Al X| & =ICH
for Kubernetes for F s1(1) 7o) P14 e ower Al Ol M M| FHE At X| b
IBM Power, LE
HHE FE1 Ij0/%] 39/ 45 2025 18 &
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Red Hat Advanced
Cluster Management
for

2749l A E HE

Ab LT
Kubernetes for | 7t& E Sh1) 74| T e

IBM Z IFLOj| A A3 &| = Red Hat X|- & KVM S}O| I H}O| X{ 0Of| HY = & [}
R

IBM Z and IBM ACS AHE AHH|
LinuxONE
314 Red Hat Advanced Cluster Management Supported 3.1. H 2| X 79 ® AZEQo]

Configurations and Software Life Cycle. The supported
configurations and life cycle for Red Hat Advanced Cluster
Management is set forth at:
https://access.redhat.com/articles/6968787.

Red Hat Advanced Cluster Management for
Virtualization Software Subscriptions

Table 4 sets forth the Units of measure, Capacity and
Supported Use Cases for Red Hat Advanced Cluster

Management for Virtualization. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 4 below.

Table 4

Red Hat OJEHHIAE Sa{A
%3 7| Red Hat O] E¥H A E S AE 2H2|0f TS X| L=
T4 ES =3 FE

https:/access.redhat.com/articles/6968787 Off HA| |0 ALt

Red Hat Advanced Cluster Management for
Virtualization 2ZE|0{ MEAIZM

® 4 O] Red Hat Advanced Cluster Management for
VirtualizationOfl CHeH &7 tHel, 8, XA &= AHE AME| 7t
YAIE O] AELICH 022 ofaf & 40 2HE THel S 7|Et
ZAof et HES =20 g MEAIEHME FO45H 0}
oho}.

Software Subscription

Unit

Capacity

Supported Use Case

Red Hat Advanced Cluster
Management for Virtualization

Physical Node

Socket-pair with up
to 128 Cores

Supported to manage Red Hat OpenShift Virtualization
Engine.
ACM Use Case

H4
Software Subscription 4 23 X AEl= AHE At
Red Hat Advanced Cluster o x|t 128 2HE Red Hat OpenShift Virtualization Engine Z+2| £ X| &%
Management for Virtualization ERER wE A2 oo ACM AHE At
5.  Unit of Measure and Purchasing Requirements for 5.  Kubernetes 2ZE90{ MEAIZME Red Hat

Red Hat Advanced Cluster Security for Kubernetes.
Table 5 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the appropriate
number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in Table 5

Table 5

O|EWAE B2 Hote] 2 g4 U 20f 27,
E 4 0= Kubernetes& Red Hat 0 EHiAE 22| AE| H OO
£ /A, 8 T X XY= AHE AHI7F MAZ[Of UCE
M2 HEAl H 40| dFE SR & T7|Et oi2tol o w2t
2t g0l oHsf HFESH fEel A2ZEQY
MEAIEME FLOjsof SHC}.

ol
=x

Software Subscription

Unit of Measure

Capacity

Supported Use Case

Red Hat Advanced Cluster

Two (2) Core

Security for Kubernetes (Bare
Metal Node)

Physical Node

Core Band O
Security for Kubernetes ore Ban Four (4) erPUs
Red Hat Advanced Cluster .
Socket-pair

with up to 128 Cores

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red Hat
OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported Configurations as
set forth below. The Central (defined below) management
platform is supported as set forth in Table 4.1.1 below (“ACS
Use Case”).

RedHat Advanced Cluster

One (1) Virtual Node

Supported for the ACS Use Case running on an IBM Power

Security for Kubernetes for Virtual Node ) system.
IBM Power LE with two (2) Cores
Supported when deployed on Red Hat supported KVM
Red I-!at Advanced Cluster ) One (1) Virtual Node | hypervisor running in an IBM Z IFL.
Security for Kubernetes for Virtual Node with one (1) Core ACS Use Case
IBM Z and IBM LinuxONE
S5
ATEYO MNEAIYHM g% 54 22 I gElE AHg AL
Red Hat Advanced Cluster 2710 0| £ 4 7jo|| Kubernetes& Red Hat ({ERHAE Z{AE| HOF2 Red Hat
Fojwe - - e
Security for Kubernetes vCPU OpenShift Container Platform, Kubernetes Engine& Red
HE ~E1 0/ X] 40/ 45 2025 H8 &
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Hat OpenShift % Of2H0f 7| =&l CHE X|J &= T40f thet
Red Hat Advanced Cluster [T) 128 70| 202 7IEt EF KuEernetesEI X HEoM M FQ
Security for Kubernetes (£ 0f S2H L 74 A_H|Of AEEE 2MT I X|HECEH SO0 FelE) e
HE - E) = EUES of2fel E 4.1.1 Of HMAIE 2 X|EICH"ACS
ALE ALE|™).
Red Hat Advanced Cluster ol = oir | IBM Power A| 2RO A HE L] = ACS AFHE ARE|Of| CHEH
Security for Kubernetes for It E 27h2| 207} XHE
y 1740] FHAt 2
IBM Power LE
Red Hat Advanced Cluster 1o Fof7t g | BMZ IFLOI A *E'%”_EIE Red Hat X| & KVM
Security for Kubernetes for e EE 1740 7HAk SHO| T HEO| M 0f Y= & [ X| ] &
IBM Z and IBM LinuxONE °c T ACS AHE AL
5.1 Supported Configurations for Red Hat Advanced Cluster 5.1 Kubernetes2 Red Hat {E¥AE S2{AE Hotoj Cfs|
Security for Kubernetes. The supported configurations and K&l /8. Red Hat Q{EYHALE S 2{AH EOt0| CHY
life cycle for Red Hat Advanced Cluster Security is set forth Xe= T4 el +=9 =
at: https:/access.redhat.com/node/5822721. https://access.redhat.com/node/5822721 0| HA| |0 UL},
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EXHIBIT 1.E
SUPPORT SUBSCRIPTIONS

HHA1E

XN MEAF M

‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 governs your use of E HZE BEE 1 #HHE 1E = F5l9 F7I X| ¥ MEATZM AR

supplemental Support Subscriptions. XM E|C},

1. Technical Account Management (“TAM”) Service 1. Technical Account Management (“TAM”) A{H| A
The TAM Service is a Support Subscription that you may 1Z40| 7|EQ| ABHCIE = EE|E||O+ MNEAIE MO TAM
purchase in addition to your underlying Standard or Premium MH|AZE =71810] 271 K|9S 2] Q8 FOiE 4= Q= XY
Sub§cription in order.to receive additional Support. The TAM MEAIYMOICH  TAM  MHAOE  (DAN XY
Serwce. Fioes not mcIuc.je support for (1) Self-support MEAIYM (2) 2NSIE Q2 ATEY O MEAIZMO|
Subs.crlptlons, (2) any Unit of Spftware (such as a Systelm, Qe AmEQIO| QU (Of: A|AE, 28| LE 20| S)EX (3)
Physical Node, Core, etc.) for which you do not have an active "

: o . Hl=LA~ mMEHO ofsf X0 I1I+EI_ SZEQOf
paid Software Subscription or (3) any Software Subscription MEATZMO| Chst X|US Este|X| Ch T240| TAM
for which support is provided by a Business Partner. When ——— E= = i
you purchase a TAM Service, you receive access to a Red A~ 70§ Al Bsdt 22 HES 98 Red Hat A&
Hat support engineer to provide you with (a) access to Red AXILIOfOf chet HLE Z=Ct (a)HEF HAE R HA/7|s
Hat's technology and development plans, including beta eM S EES Red Hat? 7|& X 7HE 20| S HH,
testing and bug/feature escalation, (b) weekly review calls, (c) O)FZ 2lF =, (o)1 9] TAM MEAIEM 7|7Zt0f EHOH
up to two (2) on-site technical review visits per year for each A7 XY 23|90 7|2 HAE YE, (d)ZICH 4 7HS] X2 A=K,
full one year TAM subscription term, (d) up to four Support (e)TAM XX CHA|EEE E3 27|89 MHA M5 HEZ Y
Contacts, (e) quarterly service performance metrics via the (HRed Hat2] TAM 27t S AR E MEAIZM,

TAM electronic dashboard, and (f) a subscription to Red Hat’s
TAM monthly newsletter.
Support Subscription Unit Description
TAM Service

Dedicated TAM Service
TAM Extension

Enterprise TAM
TAM for Product Security

Technical Relationship
Management Service

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for
a particular team, geography or Red Hat product line.

X3 MEASIEE

a3 29

TAM A{H|A

Dedicated TAM A{H| A
TAM 2

Enterprise TAM

HZ =2ots #
B 2zo|Ma
OjL{X|HE MH|A

ot TAM

1.1 TAM Service Coverage. Each TAM Service Subscription will 1.1 TAM A{H|A ®HQ| Zt TAM AH|A MEAIZMS X|H O
be limited to, a region, a customer team and a product line and El O HE 2iolez Hin, F2 YAl LY H,
will be listed in the Order Form. If not listed, the parameters LISE|X| &= 22 IiEt0|E<= TAM AH|A A|ZHDF S A0
will be established upon the initiation of the TAM Service. MR T}

(a) Regions: North America, Latin America, EMEA, Asia-Pacific  (a) X|¥: 50|, 0|, EMEA, OA|OEfEHQF (22, 5= 9 2
(excluding Japan, China and India), China, India or Japan. Hel), B2, QE Fe Y,

(b) Customer Team: The customer team supported by the TAM,  (b) 17 &l: TAMO| X|I5t= D Z4o| J{EHEl A|AH 22| &l X[l
such as your development team, your system administration El S} ZH0| TAMO| X| Y3}= El
team, your support team, etc.

(c) Red Hat Product Line: The supported Red Hat product line, (c) Red Hat H|Z 2t2l: X|2%|= Red Hat K| & 2}, € =
such as the Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat Enterprise Linux, Red Hat Al Platforms, Red Hat
Red Hat JBoss Application Services, Red Hat OpenShift JBoss OfZ2|7|0|4 AMH|2, Red Hat OpenShift Container
Container Platform, Red Hat Storage, Red Hat Ansible or Red Platform, Red Hat Storage, Red Hat Ansible fE= Red Hat
Hat Cloud product lines. Cloud M| & 2}9lI.
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TAM Service Level. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport
(based on the physical location of the TAM representative).

Other TAM Subscriptions

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM
Services, provided Red Hat may use a non-dedicated
resource for personal time off, training and initially, until a
dedicated resource is assigned.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service
provides TAM Services for multiple Red Hat product lines, as
mutually agreed in writing, to a Client.

TAM for Product Security. The Security TAM Service
provides TAM Services with additional technical knowledge
and guidance regarding the security rules, policies, advisories,
or fixes for multiple Red Hat product lines, as mutually agreed
in writing.

Technical Relationship Management Service. The
Technical Relationship Management Service provides a
subset of TAM Services that are primarily reactive services as
set forth at: https://redhat.com/en/services/support/technical-
relationship-management-service

Designated Support Engineer (“DSE”) Service
Subscription

The DSE Service is a Support Subscription that you may
purchase in addition to your underlying Premium Software
Subscription for a specific product line (e.g. Red Hat Enterprise
Linux or OpenShift) in order to receive access to a designated
Red Hat support engineer. The DSE Service does not include
support for (1) Self-support or Standard Subscriptions, (2) any
Unit of Software (such as a System, Physical Node, Core, etc.)
for which you do not have an active paid Software Subscription
or (3) any Subscription for which support is provided by a
Business Partner. When you purchase a DSE Service, you
receive access to a Red Hat support engineer to provide you
with (a) weekly review calls, (b) up to six (6) Support Contacts
and (c) quarterly service performance metrics.

Confirmed Stateside Support Subscriptions

Confirmed Stateside Support (“CSS”) Subscriptions provide
the applicable level of Support (Standard or Premium) in
English via restricted, support resources in the United States
for a specific Client account on Red Hat Portal (“CSS Client
Account”). Each CSS Subscription will be limited to a specific
CSS Client Account. All support requests for CSS Covered
Subscriptions must be submitted to the Red Hat designated
CSS support contacts. Client agrees to only submit CSS
Support requests for Red Hat Software Subscriptions
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management-service
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identified as CSS Subscriptions. The CSS Subscription does
not include support for (i) Self-support Subscriptions, (ii) any
instance of Software for which you do not have an active paid
Subscription; or (iii) any Subscription for which support is
provided by a Business Partner. When you purchase the CSS
Subscription, you receive access to a Red Hat support group
to provide you with:

(@) Support accessed from the US and provided by US
citizens;
Logical and physical Client data separation from Red
Hat's standard support systems for each CSS Client
Account;
Separate secured physical workspace for the CSS

support personnel; and

Triage based support to resolve known issues and
create a sanitized support request ticket if escalation to
standard non-CSS resources is required.

(b)

(c)

(d)

Developer Support Subscriptions

Scope of Coverage. For certain Software, Red Hat offers
Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with
(a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes, but only for issues related to your use
of such products for Development Use and (ii) advice
concerning application architecture, application design,
industry practices, tuning and application porting (collectively,
“Developer Support”). Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites. For Red Hat Application Services and/or Red Hat
OpenShift Developer Support Subscriptions Developer
Support is provided for up to one hundred (100) developers
provided all support requests will be made by up to two (2)
named Client contacts.

Red Hat Developer Support Subscription Levels. You may
purchase Professional (two (2) business day response time)
or Enterprise (four (4) Standard Business Hours response
time) with web and phone support for an unlimited number of
requests for Red Hat Developer Support Subscriptions.

Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make
certain Subscriptions available to partners for Development
Use. Red Hat Partner Support Subscriptions provide support
to a specified number of partner contacts. For each paid,
active Red Hat Partner Support Subscription, Red Hat will
provide (a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance with
installation, usage and configuration, diagnosis of issues, and
bug fixes, but only consistent with Development Use. Red Hat
Partner Support Subscriptions do not include support for (a)
modified software packages, (b) wholesale application
debugging or (c) software included in the Red Hat Extras
repository, supplementary channels, preview technologies or
software obtained from community sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Partner Support Subscriptions
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as set forth at HAEI 2 EF E= Z2|0|Y OtEH K& MEATEME
https://access.redhat.com/support/offerings/production/sla. JojE 4= QICt
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