PRODUCT APPENDIX 2A
TRAINING AND TRAINING
UNITS
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This Product Appendix contains terms that describe the
parameters and govern your use of Training and Training Units.
Red Hat may modify or update this Product Appendix either by
posting a revised version of this Product Appendix at
http://www.redhat.com/agreements, and/or by providing notice
using other reasonable means. If you do not agree to the updated
terms then, (a) the existing Product Appendix will continue to apply
to the Red Hat Products you have purchased as of the date of the
update for the remainder of any then-current term(s); and (b) the
updated or modified terms will apply to any new purchases or
renewals of Red Hat Products made after the effective date of the
updated terms. When we use a capitalized term in this Appendix
without defining it, the term has the meaning defined in the base
agreement.

1. Training
1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If
Red Hat agrees to provide the training facilities and
hardware, you will be liable for any loss, damage or
destruction of the equipment used in connection with the
Training.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participant’s suitability for the Training, (b)
enrollment in the appropriate course(s) or online learning
subscriptions, (c) your participants’ attendance at scheduled
courses, and (d) any other Client responsibilities as
described in Red Hat’s Training Policies (defined below).
1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials, methodologies,
software and processes, provided in connection with the
Training or developed during the performance of the Training
(collectively, the “Training Materials”) are the sole property
of Red Hat or a Red Hat Affiliate and are copyrighted by Red
Hat unless otherwise indicated. Training Materials are
provided solely for the use of the participants and may not
be copied or transferred without the prior written consent of
Red Hat. Training Materials are Red Hat's confidential and
proprietary information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses in the Training Policies. You
must use all Training, including Training Units, within one (1)
year of the date of purchase; any unused training offerings
will be forfeited.

2. Red Hat Learning Subscriptions and Red Hat
Online Learning Subscriptions
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2.1 Access to Red Hat Materials and Support. In order to 2.1 {5 EZIEME 53R . JyTFEAT7 [0 008 2 1T SR AL A4k
begin accessing the materials, videos and services made MARFIR S5, ST R 4 25 N 408 56 m] 20083 M —
available through a Red Hat Learning Subscription, the AME— LIS T . BT R R LIRS R4S
Named Participant for such subscription must first register H A4 g% 3k0kS (Red Hat Login ID) . BELLIE2: )T 5
with Red Hat with a unique Red Hat Login ID. You agree to A LT PR 25 S 3T I 5 A 1) P A 7 T AL PR B 935 X BB AE AT
provide to Red Hat the Red Hat Login ID for each Named BR3P YA A
Participant. All access and resources provided with a Red
Hat Learning Subscription and a Red Hat Online Learning
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Subscription may only be consumed during the Subscription
term.

2.2 Use of a Red Hat Learning Subscription. A Red Hat 2.2 fFHTIERITHE. 20057 RS S5 NRA LT

Learning Subscription provides a Named Participant with FFRPRAR 55 A N, (BRALE B L. 4
ongoing access to a variety of materials and services for his 2 5 N2 MU =07 BURAT AR AEIRAT M B IR S5, BUOR R
or her personal use and are not assignable or transferrable. %25 N2 HMS =07 BATAT N\ R 28468 F BRATT A R AN I 544
Providing our materials and services to, or using them for R EE R . $E S5 N RETE AR ST I 3R iU 08 bk
the benefit of, a third party or anyone other than the Named (Ship-to Address) — 4= 4b 1 B 1 [E ¢ SRELFL L0 08 2 > 37 (7] )
Participant is a material breach of the Agreement. Named BRI T .
Participants may only access the materials or support in
connection with their Red Hat Learning Subscription in the
same country as identified in the “Ship-to Address” in the
relevant Order Form.

2.3 Red Hat Instructors. If the Red Hat Learning Subscription 2.3 £LiEVFIR. 405 55 05 (L0 2 STT B A S R L0 UFIT, 1R 4
includes access to Red Hat instructors, Named Participant S5 N v DB RLLIE PRI, £ X VE N LLNE 5 2337 (] i — 8 40 32
may contact Red Hat instructors to ask questions about a A AR TR FE B AATIE H 1) . 2008 ks R A B R ek 55
particular course or video made available as part of the Red A LA AR 8 () FhEFE s AR 1 i 8,
Hat Learning Subscription. Red Hat instructors will use A (b) B FAZEE MR P 0] 8. Z0ME TS 23 AT A 21
commercially reasonable efforts to answer questions BT B SR A P SR BT R SRR
regarding (a) technical issues with the course or video and
(b) questions about the content of such materials. Red Hat
instructors  will not provide production support or
development support for any Red Hat Subscriptions.

2.4 Certification Exams. If the Red Hat Learning Subscription 2.4 AERIR. 1R 400E 2 ST A AENR, |_425 %
includes Certification Exams, Named Participant may be SOV I8 I R R B MU S BOAE IR, (B TR SE 4R
permitted to complete Certification Exams via a Classroom %25 N A gl B I 58 LR 2 21 1T T oL 2 It
Exam or an Individual Exam session, provided Named ZLE DR B AURAE SO GE R ) 2 20 T RIFIBOAE bR e o ARAER
Participants in North America may only take exams included DRSNS (IR IR 38 T8 3 2008 2% >0 3T 1)
in the Red Hat Learning Subscription via an Individual Exam RAEAIMIR . AR LDIEE 2/ b AR A, UL AN ORAIE 3
session. Red Hat reserves the right to modify learning paths —HEE AR IR 4S5 NI T 2447 .
and/or certification criteria for Certification Exams. The
standard exam terms and conditions, provided in the
Training Policy, apply to any exams provided through a Red
Hat Learning Subscription. While Red Hat provides exams
at many locations, Red Hat does not warrant that any
particular exam will be available in a city near the Named
Participant.

3. Training Units 3. FIAE
Training Units (a) expire one (1) year from the date of Bl () BMEEZHE— OFFRK (b) SRR,
purchase, (b) are non-refundable, (c) are non-transferable, (c) AAT#ELL,  (d) AT 5Bl 4 M5 F A A, (o) HRER A f
(d) may not be redeemed for cash or credit, (¢) must be used A, () AR SEMEAYTIN . R0 0L B 57 R
as whole credits, (f) cannot be combined with any other (g) FL BB 7E I S BT 76 My B0 X350 P DG SIZ B 46 P 1 o o e
discount, special offer or coupon and (g) can be redeemed Ao REBUFRAR T (BREREBTHRILHT) A9
only in the same geographic region and currency as T SRR
purchased. United States Government end users (or
resellers acting on behalf of the United States Government)
may not purchase Training Units.

4. Payment 4. fF&K
Notwithstanding other payment terms, payment for Training, JUEE FABAT SRR, AR UIFIEE Il A 2500k T Z0AE 2 A AH
Training Units must be received in full prior to the delivery of RIEF N IR 55 /T U -
the associated Training Services.

5. Definitions 5 X

5.1 “Certification Exam(s)” means both Classroom Exams 5.4  “SAIEJUIE” 4532 I A0 e ol it o
and Individual Exams.

5.2 “Classroom Exam(s)” means certification exams delivered
in an open enrollment classroom. 5.2 CREWRZIGEATFE AW LT IAENR.

5.3 “Individual Exam(s)” means exams delivered viaa Red Hat 5.3  “BAZR¥NR" L 458 ik 2008 bt R S HEAT I It

Individual Exam system.
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5.4 “Named Participant’ means a Client employee or 5.4 “RESH5NZEE/HLAMEIETNEERBAQR, /EA
contractor whom Client has identified to Red Hat as the W B NAS I BT ) 2008 2 ) 0 S (R 35 11 i e it Al A 52
individual authorized to use or access the materials and the o
support Red Hat makes available with the Training
purchased by Client.

5.5 “On-site Courses” means courses provided at a site 5.5 “HUGURFRLIGME ST EE I SR AERTL.
designated by you.

5.6 “Open Enrollment Courses” means Red Hat's publicly 5.6 “AJFHE&ERE ZIEAEHENIRIEHLEATEE, DA
available courses delivered in a classroom, and Red Hat's JE I IR BRI A T RS YRR o
publicly available Virtual Training courses delivered live via
the Internet.

5.7 “Red Hat Learning Subscription” means a one (1) year 5.7 “ZLHEZEIITRRZIEAN — (1) FEWITH, NIRLZS 5 AR
subscription that provides a Named Participant with access AR HE L 210 2 S BRI U7 R RCRR . AR (a) FELLIEZ AT
to certain Red Hat learning resources consisting of (a) ) I BR P4 U 1) 78 28 5 S IR FR AUIIAE At e, BAJL (b)) ST 1
access to an online repository of learning courses and Y FEEFEVT 0 Rt FELSLLNE S )T Il Re g . fE4LIE
videos during the term of the Red Hat Learning Subscription AAR B HE TAERE ] Py 6 9938 035 VIAE 5 N 250 AL e
and (b) remote access to systems for training purposes. R BIRLER, AR 7 1) A B 3% L% 20 18 5 )1 B o o Bk (1 20 1A
Certain Red Hat Learning Subscriptions may also include EI AR AL R
access to Red Hat instructors for content related to training
in English language and during Red Hat's published
standard business hours and access to Red Hat
Certification Exams as described herein and in Red Hat's
Training Policies.

5.8 “Red Hat Online Learning Subscription” means a ninety 5.8 “ZLMEAELRZE TR NIt (90) RITE, NiR4S
(90) day subscription that provides a Named Participant with 5 NRBE A LR SRAR 7 AR, B4R (a) HIRFEEEX
access to an individual Red Hat course consisting of (a) MAELLNZE, DK (b) @AW REMRRE, WERGEHT
online content associated with the course, and (b) remote A3 B LTI NEGR iR (). S50 SR FE ARSI ER I E (1
access to systems used for training purposes that are B
associated with the purchased course as described herein
and in Red Hat's Training Policies.

5.9 “Training” means Red Hat's training products, including but 5.9 “S5JI" &G LR ES N7 8, BFEE AR R T A b 35 Brid 1 A FF 48
not limited to, Open Enrollment Courses, Virtual Training, AR EREI. BUHUREE. USSR, LI
On-Site Courses, Red Hat Learning Subscription, Red Hat FHNTEINR, FS2 R IIBOR A .

Online Learning and Certification Exams as described
herein and subject to Red Hat’s Training Policies.

5.10 “Training Policies” means Red Hat's training policies as  5.10 “IEVYIBUK” J2 48 1F https://www.redhat.com/en/about/red-hat-
posted and updated at training-policies - /& 77 1 5 i 1) £L e 35 Il Bk
https://www.redhat.com/en/about/red-hat-training-policies.

5.11 “Training Units” means Red Hat's training credits that may ~ 5.11 “$5 Y AEC LB LR SIS S, 51005 o] DURIE BS I B0k
be redeemed by you for any Training subject to the Training A5 P 1 2 B IRAE AT
Policies.

5.12 “Virtual Training” means publicly available courses 5.12 “BEBRIFI"RIE A IR IAELIRTE .
delivered online.
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