PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions including
Software Subscriptions offered or deployed on public clouds and is
subject to the Red Hat Enterprise Agreement General Terms
available at http://www.redhat.com/agreements or, as applicable,
other base agreement between you and Red Hat. Capitalized terms
without definitions in this Product Appendix, have the meaning
defined in the base agreement. In the event of a conflict between this
Product Appendix and an Exhibit to this Product Appendix, the terms
of the Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Red Hat Products you have purchased as of the date of the update
for the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of Red
Hat Products made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org, www.centos.org,
okd.io, Ansible Project Software or other community projects unless
you use the Services hereunder with such open source projects.

1.  Subscription Services

1.1 Unit Definitions. Fees for Subscription Services are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of Software
Subscriptions. The specific Units that apply to the various
Software Subscriptions are contained in the Order Form(s)
applicable to your purchases and in the Exhibit(s).
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Table 1.1
Unit Software Subscription
Unit Definitions
e a file that identifies the holder and enables the secure exchange of information that is generated or
Certificate
managed by the Software.
Cluster a group of connected computing resources or devices intended to work together.
Core a physical processing core located in a CPU or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.
Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).
CPU a central processing unit in a computer system.
Customer User your and your Affiliates’ third party end users with access to the Software.
Deployment means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent contractors and
those of your Affiliates) who are able to access the Software.

Full Time Equivalent or
FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total
number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Peripheral Board Software.

an acceleration or expansion board with a processing unit which contains or executes all or a portion of the

Managed Node

each and every Node managed by the Software or Online Service. “Node” means a Virtual Node, Physical
Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated
Facility for Linux) including

PowerVM Software.

a processor core on an IBM Power system that is activated and contains or executes all or a portion of the
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Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or
SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

System z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.

Guest
#14
AT
s B Y
WEH FATRAEFEH . H SRR AR BT 1S B 2 38 i SO
Rt UL LR T S R
[N A7 F CPU SR AbFEAZ Oy, B T RIS I S 2 R A R AZ 0, FE HAEX RS LT, R

BT A

LSBT

—HALBERZ G (0 2. 4. 16 L 64) .

CPU PR SIE Ry ST

wPRP BT VAR BT Koo T R SR = A

& TR SRS JL S E0E 7 ) 2235 514 Quay Enterprise JEM K .

BT RFEZHFATHEN . RS U WA ST RIS 7 R D7 1 0 L 7 CRLHE 53 07 5% 07 SR Ik 7 1 Ak S 7k

D S

AHRN A1 TH 8% FTE

TAIEZ A (a) ERZRIN LRI =0 2 —FUBHL UL (b) @R i R — ) B 4

RAM 117 GB AL BAAT AR Z A B N AE TR

AR A S B RTC R B AR By AR, e A AT AR B A

2T AP ERAE LRSS B A BT i T RUR AU R BT R A AR R S

FEE fEFRBA R B — ARG A B A

ER BE BT BRI RS, WAREAR TS T, O, T by 2

gy (LHEMARERINE) -

Power IFL (Linux #&ED
£ $% PowerVM

B I 0 BT A B B 2 B . IBM Power R4 LA G0

it B CPU 5 F (4t .
AT R Z WA
el gﬁ% (A2 5 “TB R/ T T2 75 “PB N SAL ), Hoh“BERE R A A S nT IS (2% i
HE
Py @ﬁg&iﬁuﬁi‘%ﬁﬁi%ﬂ%%#%%?ﬁ EETEM‘E?H&%%&\ TAESS. EilA . BRI, A8, )
R AL XL R ESIEE (BRI BLTTED .
i #2481 SOC AR R, ELHRHUIN I ARG S, R AR SR LIRS

System z IFL (Linux 8%
Jiti)

B I BT 2 F B 2 SR R 2L CPU.

il Ui i) B A B S5 A A
vCPU CPU M4 E— 5y, o 7 Be2h 0 & BT 4 B 2 31 1) R UL 38 B 48
RERLT RBUE R AL AR B S 7E FE AU b B 25 25 TR AT B R AR S

1.2 Use of Subscription Services. 1.2 HHITEBERS.
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quantity equal to the total number and capacity of Units that
receive the associated Subscription Services. For purposes of
counting Units, Units include (a) non-Red Hat Products if you
are using Subscription Services to support or maintain such
non-Red Hat Products and (b) versions or copies of the
Software with the Red Hat trademark(s) and/or logo file(s)
removed. The fees are for Subscription Services; there are no
fees associated with the Red Hat Software licenses. An instance
of a Red Hat Universal Base Image by itself (e.g., not combined
or used with Red Hat Products) is not considered a Unit unless
such instance receives or uses Subscription Services.

Supported Use Cases. Subscription Services are provided for
a Red Hat Product only when the Software is used for
Supported Use Cases as described in the table below and the
Exhibits to this Product Appendix. The Supported Use Cases
associated with a Red Hat Product also determine the type of
Subscription that is required. If your use of any aspect of the
Subscription Services is contrary to or conflicts with a Supported
Use Case, you are responsible for purchasing the appropriate
Subscriptions to cover such usage. For example, if you are
using a Red Hat Enterprise Linux Desktop Subscription on a
System that is a server, you are obligated to purchase Red Hat
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Table 1.2(b): Supported Use Cases

Use Case Name

Supported Use Case

Hardware Capacity Limitations and Examples

Edge Server

Supported only for server class hardware used for
distributed computing, excluding deployments in a
centralized data center, purpose built hosting facility or
public cloud.

Physical and virtual server class instances, typically
connected to data sources from Edge Devices and
optionally connected to cloud and centralized data center
resources. Server class hardware and systems with up to
2 physical sockets

Edge Device
(formerly known as
Edge Gateway or
Edge Endpoint)

Supported only on non-server class hardware used for
distributed computing and data collection on devices
close to the data source.

Devices include non-server class hardware with single
socket x86 or ARM processors, system on a chip (“SoC”)
or system on a module (“SoM”). Examples include Intel
NUCs with mobile or desktop class processors,
ruggedized edge computing hardware.

Disaster Recovery

Supported only on Systems or Physical Nodes used
intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from
production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in the
Subscription  Appendix, Section  2.4(d)) and
configurations (e.g. Socket-pairs, Virtual Guests, Cores).
The Disaster Recovery Use Case does not include the
execution of active workloads.

Not applicable.

Backup and Archival

Supported only for Software used for backup or archival
purposes.

Off-line storage devices.

Developer Support
for Teams

Solely to support the Software contained in the Red Hat
Developer Support for Teams Subscription for
Development Use.

Not applicable.

Al/ML

Solely to support applications that (a) include or access a
data warehouse and (b) use techniques which learn or
create logic by analyzing large data sets.

Not applicable.

Migration

Supported for temporary scenarios where Client is (a)
transitioning from an unsupported technology to a
standard Red Hat Product, or (b) upgrading from one
version of a Red Hat Product to a newer version of a Red
Hat Product.

Not applicable.

Add-on
Subscriptions

Supported only on active Standard and Premium level
base Subscriptions (e.g. Red Hat Enterprise Linux Server
Software Subscriptions and Red Hat OpenShift Container
Platform).

Not applicable.

Supported only for use by qualified academic institutions
for teaching and learning purposes that consist of (a)
faculty, staff, or student laptops or desktops for personal

Academic and academic use, (b) computer labs available to faculty, Minimum of one thousand (1,000) FTEs
staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and
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research use and/or (e) laboratories for software
development use. Red Hat Enterprise Linux — Academic
Edition is not supported when used for any purpose other
than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation
agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic purposes as
described above, standard Red Hat Enterprise Linux
subscription rates apply.

High Performance
Computing (HPC)

Supported only for high performance computing (“‘HPC”)
that consists of a Cluster with all of the following
characteristics: (a) the Cluster is used for compute-
intensive distributed tasks sent to individual compute
nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-
intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving
Clusters are not considered HPC nodes), (c) the number
of management or head nodes does not exceed one
quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat
Enterprise Linux configuration. When Red Hat Enterprise
Linux for HPC Head Nodes (an optional Software
Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute
nodes in the same Cluster, the compute node inherits the
Service Level (as set forth in Section 2.3(d) of the Product
Appendix) of the Head Node.

Minimum of four (4) Physical Nodes per Cluster

Grid

Supported only in a compute Grid where a “Grid” means
a Cluster with the following characteristics: (a) all the
nodes in the Cluster have the same Red Hat Enterprise
Linux configuration, (b) the Cluster is running a single
application or is controlled by a single job scheduler, (c)
the workloads are sent to the Cluster by a job scheduler,
(d) the workloads are maintained in a single distributed
application across the Cluster, (e) the workloads are non-
interactive, and (f) the production outage of the Cluster is
defined as 30% of the nodes in Cluster being unable to
run the workload. This Supported Use Case does not
include nodes running databases, web applications, load
balancing, or file services.

Minimum of fifty (50) Socket-pairs per Cluster

Data Processing Unit
(DPU)

Supported only when deployed on a processor optimized
for data processing that is installed on a network interface
controller.

Up to 32 GB RAM available to the processor.

£ 1.2(b): FEXRMEHAHB

B L BRFTE B A IS R E

R RS Kb T T
R | I R, U A R AR
s DO oA UL SEHO S BRORRRARSESCRE, POIRIEI | it v s s o e U 25 B82S0, ST AR 2

YRR A .

L& (LLET AL

PO AR 55 B SRENF 52507, ISSBET T o)A ik B

V% AR BA 4G x86 5 ARM Ab3 38 1 i it 55 88 25 i
iy B RS (“SOC”) BHL R4 ("SoM”), RBiIl eI

SN ) | AITE S SR 0 4 LR AR NS AN 5 | R A4 SRR Inte
NUC.
AT A R e EE TR 5
FE, M T S B S R 4 0 60 R A
RS 122 5 e ST 7 S0 B A LRI %6 20 30 AT B 3 | AGE .
2.4(d) 1) FMECE (HIansERET . BIE L. ) .
SO ST R R BT 35 3 TAE 1.
Py Y R B
W EATTRAGE | LR T T R 2 0 P B AL TR A BT | o
S B B P .
(TR R F: () k) FER B, JF (b) AT |
AML S B MR S 5T SR AR B A B
Vad 1 b F4, B35 7 2023 F 6 A

( FHEFX )




SCRFR ) (@) AN SRR AR B BIARHELL IR i, 5(b)
ML R it 06— AN RRCAS TH 20 B 2008 7 b R 3T A 1 W
.

RiE

B Im T Bl

TR AT RCH) A E RT  4 BE Al AT B (9 40 Red Hat
Enterprise Linux Server #f4i] [ #1 Red Hat OpenShift
Container Platform) 337 %5,

A&

IAEE R AR T 2% H I SRR 3 F, B (a)
5 /\)\JZ%J:fH?/‘}\*D%?kaJi*H’JELd$EEB’jZ‘*
IU‘JI (b) IR HR GRS AR AR — M E & AL

i (c) BEFHE IWL (d) FT-HARFE 7T & i S5 5
E: M/EL (e) A THMAIFRAEKER % . Red Hat
Enterpnse Linux - Academic Edition ﬂ]H:J_L (a)-(e) LA
MR AR F RIS AR 230 Re . A A I ARG 2 13845 B 5K
NIE ML M B aE C o, € E A IE I
http://ope.ed.gov/accreditation/Search.aspx) -

ER: WS Red Hat Enterprise Linux - Academic
Edition A T ERAEGHE AR B, WiEMAFHER Red
Hat Enterprise Linux 115 2% %,

/b4 —F (1,000) FTE

m T RE 5 (HPC)

Rﬂﬂﬂﬁﬁ%?ﬁﬁﬁﬁﬁﬁ’]ﬁ%ﬁ#ﬁﬁkﬁ’]m PERETHH (HPC)
RAGSRE: (a) R T RIABIERE AT AT B
HEMINIRIES: (b) ﬁi‘i&iﬂlﬂ%%Lﬁhﬁﬁ%%%ﬂﬁ
1B, MR EMES LIEARAN AR ARG TE GB17H
EPE. Web RIS BT RS BRI R G A A
A HPC 750 (c) B HBELAY AW R A I G Py
REEII 2 —; (d) BRI T S R A E
Red Hat Enterprise Linux Ft & . 4 Red Hat Enterprise
Linux for HPC Head Nodes (fi T B35 sy Al ik 3k
FEAT B 5 R — &P S Red Hat Enterprlse
Linux for HPC Compute Nodes 41T B A, HEY
OB R AR ST ARG G OO B SR 58 2.3(d) ) .

R IR (4) MERAT R

W

AAE TS AR TR 3R SRR, FEorp “RIA%” 5 BB LU ARAE
MIEERE: (a) MR ATE T SE A HMEK Red Hat
Enterprise Linux FLE; (b) £EHIZE 1T HAN N Bk i S AME
M FEERE PR (c) AR Sl 1 b i B A2 P R % 5 %
By (d) TAESURAER R YRR — MR (e) T
{Ef AR BRI FEH () SERER A7 Ik i e SRR
b 30% FITT SABEIZIT TAEfEk. M2 L REIRSS 1A
BIRRIEBITHIE . Web R 3 P8R R 45 1
BEp=

FEANERE R T (50) AR

Hdli ab 2 555 (DPU)

AS 224 8 2B T ) 4 1 s 8 b 22 3% L e Bdie A B AR AL
RIAbBEgs B, 32308

AbFREF (0] F N A7 =ik 32GB.

(c) Development and Production Uses. This Section 1.2(c) (c) FFRAAE = .

describes four types of Activities (Demonstration Activities;
and Testing Activities; Multi-User WA .
Development, Test and Integration Activities; and Deployment
Activities). As described in Table 1.2 (c), each of the Activities is
categorized as either a Development Use or a Production Use,
based on the Red Hat Product to which the Activities are
associated. “Development Use'" consists of the Activities set
forth in Table 1.2(c) below based on the Red Hat Product lines;
and also includes creating software that functions as an
extension to or an integration with a Red Hat Product (e.g.
OpenShift operator or Ansible integrations). “Production Use”

Individual  Coding

consists of those Activities identified as Production set forth in
the Table below and any use other than for Development Use.
These defined terms are used in numerous Red Hat Product
Use Cases in the attached Exhibits. Notwithstanding anything
to the contrary, Development Use and Production Use both
exclude Unauthorized Subscription Services Uses (defined in
Section 1.2(h) below.
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Table 1.2(c): Development and Production Uses

Red Hat Product line

Development Use vs Production Use

Demonstration
Activities

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment Activities

Red Hat Enterprise Linux and
associated products (Exhibit 1.A)

Development Use

Development Use

Development Use Production Use

All other Red Hat Products
(Exhibits 1.B, 1.C, and 1.D)

Development Use

Development Use

Production Use Production Use
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Support Levels. You agree not to use Software Subscriptions
with support service levels, such as Standard and/or Premium,
(as described in Section 2.4(c) below) higher than the support
levels (e.g. Self-support and/or Standard) you have purchased.
For example, Clusters of systems all require the highest level
support for that given Cluster.

Transferring Subscriptions. You may re-allocate Software
Subscriptions within or between entities operating under the
Agreement provided you are accountable for the number and
types of Units associated with the Software Subscriptions.
Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you will
use Subscription Services only for your internal use (which may
include Affiliates other than any entities in Russia, Belarus or
jurisdictions prohibited under United States law). Your internal
use may include running a web site and/or offering your own
software as a service, provided that (a) such use does not
include a distribution, sale or resale of any of the Subscription
Services, (b) such use provides as the primary component of
the web site or service a material value added application other
than the Subscription Services, (c) the Software is installed on
hardware or cloud instances controlled by Client, (d) Client's
hosted customers do not have administrative rights to the
Software, and (e) all Services provided by Red Hat shall be
provided solely to Client or third parties acting on Client's behalf
(such as contractors, subcontractors, or outsourcing vendors)
and not to Client's hosted customers. However, providing the
Subscription Services to, or using them for the benefit of, a third
party (for example, using Subscription Services to provide
hosting services, managed services, Internet service provider
(ISP) services, or third party access to or use of the Subscription
Services) is a material breach of the Agreement. Subscription
Services may be used by third parties acting on your behalf,
such as contractors or outsourcing vendors, provided you (i) are
fully responsible for the activities and omissions of the third
parties acting on your behalf and (ii) in the case of a migration
to a third party cloud or hosting provider, are qualified for and
comply with the terms of the Red Hat Cloud Access program as
set forth in Section 3 below.

Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement. Unauthorized use of the Subscription
Services includes: (a) only purchasing or renewing Subscription
Services based on some of the total number of Units, (b)
splitting or applying one Software Subscription to two or more
Units, (c) providing Subscription Services (in whole or in part) to
third parties, (d) using Subscription Services in connection with
any redistribution of Software or (e) using Subscription Services
to support or maintain any non-Red Hat Software products
without purchasing Subscription Services for each such
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instance (collectively, “Unauthorized Subscription Services
Uses”).

Subscription Start Date. Unless otherwise agreed in an Order
Form, Subscription Services will begin on the earlier of the date
you purchase or first use the Subscription Services.

End User and Open Source License Agreements. The Red
Hat Software is governed by the End User License Agreements
(“EULAS”) set forth at www.redhat.com/agreements. Software
Subscriptions and Subscription Services are term-based and
will expire if not renewed. This Agreement establishes the rights
and obligations associated with Subscription Services and is not
intended to limit your rights to software code under the terms of
an open source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complementary
feature sets and price discounts (“Bundle(s)”). The basis of the
fees for these Bundles is the combined use of such Software
Subscriptions on a single Unit. When any of the combined
Software Subscriptions are used independently from the
Bundle, the fees for such independent usage will be Red Hat’s
standard fees associated with the Unit for the particular
Software Subscription.

Usage Related Information. As part of the Subscription
Services, information related to use of the Software may be
transmitted to Red Hat. That information may be used for
purposes of providing support and upgrades, optimizing
performance or configuration, minimizing service impacts,
identifying and remediating threats, troubleshooting, improving
the offerings and user experience, responding to issues and for
usage and billing purposes pursuant to the Agreement.
Additional details related to the type of information collected are
provided in the specific Red Hat Product documentation.

Subscription Service Support Terms

Previews and Evaluations. Red Hat may offer Preview or
Evaluation Subscriptions for trial or evaluation purposes and not
for Production Use. Preview or Evaluation Subscriptions may be
provided with limited or no support and subject to other
limitations. If you use the Preview or Evaluation for any purpose
other than trial or evaluation, you are in violation of this
Agreement and are required to pay the applicable subscription
fees for such use in accordance with Section 1 above, in
addition to any and all other remedies available to Red Hat.

Developer Subscriptions. Red Hat may offer Developer
Subscriptions for Development Use and not for Production Use.
Developer Subscriptions may be provided with limited or no
support and/or subject to other limitations. If you use the
Developer Subscription(s) for any purpose other than
Development Use, you are in violation of this Agreement and
are required to pay the applicable subscription fees for such use
in accordance with Section 1 above, in addition to any and all
other remedies available to Red Hat.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to Software
for numerous Red Hat Enterprise Linux and Add-On Products
(excluding Red Hat OpenShift Container Platform), on a self-
supported basis only for Development Use. You may purchase
Support Add-ons for certain Red Hat Products contained in the
Red Hat Developer Subscription for Teams. If you provide Red
Hat with personal information in the form of a list(s) to create
accounts on a batch or bulk basis, you represent to Red Hat that
you have the required consents of the individuals on such lists
to be added to the appropriate Red Hat systems.
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Support from a Business Partner. If you purchase Software
Subscriptions that include support provided by an authorized
Red Hat Business Partner (not by Red Hat) then Section 2.4
does not apply to you and you should work with your Business
Partner to obtain support services. Section 2.4 only applies if
you have purchased Software Subscriptions with Support
provided by Red Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions include
Development Support. “Development Support" consists of
assistance with architecture, design, development, prototyping,
installation, usage, problem diagnosis and bug fixes, in each
case, for the applicable Software when used for Development
Use. Requests for deployment and maintenance assistance
and/or assistance for Production Use are not included within the
scope of Development Support, but may be available on a
consulting basis under the terms of a separate agreement.
Production Support. Certain Software Subscriptions include
Production Support. “Production Support” consists of
assistance with installation, application testing, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Production Use. Production Support
does not include assistance with (i) code development, system
design, network design, architectural design, optimizations,
tuning recommendations, development or implementation of
security rules or policies, (ii) third party software made available
with Red Hat Software, (iii) software on the supplementary,
optional or Extra Packages for Enterprise Linux (“EPEL”)
channels or (iv) preview technologies.

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for (a)
any underlying infrastructure or for any third party products; (b)
Software that (i) you (or a third party) have modified or
recompiled, (ii) is running on hardware or platforms that are not
Supported Configurations or (iii) is not running in its Supported
Use Case; (c) any work performed under a separate
professional services engagement; (d) individuals who are not
your Support Contacts (defined below); and (e) Subscriptions
running in excess of the number of Units you have purchased
or outside the applicable Use Case. You are responsible for
testing the Software before deploying it in your environment,
backing up your systems on a regular basis and having those
backups available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support. Unless otherwise agreed in
writing, Support does not include remote access by Red Hat
personnel to your network and/or systems.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support (limited offering), Standard or Premium, as set forth
at https://access.redhat.com/support/offerings/production/sla.

Obtaining Support. To receive Support, you must provide Red
Hat with sufficient information to validate your entitlement to the
relevant Support. Certain Support is provided only during Red
Hat’s local Standard Business Hours. You may contact Red Hat
through your designated Support Contacts. You may designate
up to the number of contacts described at
https://access.redhat.com/support/offerings/production/contacts.

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue Software
Maintenance and Support for older versions of Software. The
life cycle for Software Maintenance and Production is described
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https://access.redhat.com/support/policy/update policies.html
and in applicable Exhibit(s). For certain versions of Software,
you may purchase Extended Update Support (“EUS”) and/or
Extended Life Cycle Support (‘ELS”) Add-On Subscription(s) to
extend your Subscription Services as further described at
https://access.redhat.com/support/policy/updates/errata/.

Cloud Access: Deploying Software Subscriptions in
a Public Cloud

Enabling Eligible Subscriptions for use in a Public Cloud.
You may deploy Red Hat Software Subscriptions in a Vendor’s
Cloud under the Cloud Access program if you have a sufficient
number of Software Subscriptions, provided such Software
Subscriptions do not have Units that are solely based on
physical attributes as further described at the Red Hat
Subscription Management Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Software Subscription(s) for use in a Vendor’s
Cloud does not change the start date or the duration of the
original Software Subscription(s). This means that when your
Software Subscription expires, your access to the Software
Subscription deployed in the Vendor’s Cloud will cease, unless
renewed.

Cloud Usage Reporting. You consent to a Vendor reporting to
Red Hat your usage of Red Hat Software Subscriptions in the
Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a Red
Hat Portal. Certain information (such as Software related
notices) may only be available to you via the Red Hat Portal.
Payments to Red Hat for Software Subscriptions do not include
any fees that may be due to the Vendor for the Vendor’s Cloud
services. Red Hat is not a party to your agreement with the
Vendor and is not responsible for providing access to the
Vendor’s Cloud or performing any other obligations of the
Vendor. The Vendor is solely responsible and liable for the
Vendor’s Cloud. Red Hat may have a support relationship with
the Vendor that enables Red Hat and the Vendor to collaborate
and you consent to Red Hat and the Vendor sharing information
for the purpose of providing Services including your Software
Subscriptions and related Support. Red Hat will provide Support
to you for each Eligible Subscription pursuant to this Agreement.
Certain software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used in
the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other services,
offerings or commitments related to their Clouds, which may
include the provision of services by US only personnel,
compliance with various legal regimes or other Vendor Cloud
specific obligations. Notwithstanding what may be offered by a
Vendor, the Software Subscriptions are not provided subject to
the terms of those Vendor offerings, and any Vendor offerings
solely related to the Cloud itself and not to the Software
Subscriptions operated on the Cloud. As between Red Hat and
you, you are solely responsible for complying with any
applicable export laws or regulations related to your use of the
Software Subscriptions and you agree not to transmit
information, data or technology governed by the International
Traffic in Arms Regulations to Red Hat in the course of your use
of the Software Subscriptions.

Vendor Termination. Red Hat may terminate the availability of
a particular Vendor that offers Cloud Access with sixty (60) day
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notice, provided you may continue to use any Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’s Cloud or on your premises
under the terms of this Agreement.

Definitions

“Add-On Subscriptions” are optional Software Subscriptions
that may be purchased in addition to the base Software
Subscription (e.g. a Red Hat Enterprise Linux Software
Subscription).

“Cloud” means a Vendor's hosted computing infrastructure that
provides systems, virtual machines or container hosts to end
users.

“Cloud Access” is the Red Hat program terms when using
Eligible Subscriptions in a Vendor’s Cloud as set forth in Section
3.

“Demonstration Activities” means deploying some or all of the
Software with other software or hardware solely for the purpose
of illustrating its capabilities excluding use in staging and
acceptance testing environments and revenue generating
deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or applications for
any reason except Development Use and/or (c) for backup
instances, whether cold or hot backup.

“Eligible Subscriptions” means certain Software Subscriptions
that meet the criteria for Cloud Access set forth at
www.redhat.com/solutions/cloud/access.

“Evaluation Subscriptions” and/or “Preview Subscriptions”
means Red Hat Products offered without charge solely for
evaluation and not for Production Use or Development Use,
including offerings described as evaluation, trial, preview or
beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation of
Red Hat Software) to develop other software and/or perform
prototyping or quality assurance testing, excluding any form of
automated testing, multi-user testing and/or multi-client testing.
“Multi-User Development, Test and Integration Activities”
means deploying the user-space (non-kernel) Software
components, container images or products packaged as
container images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing and/or
multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal, such
as Red Hat Customer Portal, Red Hat Container Registry,
cloud.redhat.com and/or Red Hat Update Infrastructure
(“BRHUI") that provides Software Access and Software
Maintenance.

“Red Hat Products” means Software, Services, and other Red
Hat branded offerings made available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain subset of
Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by Red
Hat via Red Hat Universal Base Image repositories.
“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Access” means access to various Software versions
if and when available.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if
and when available.

“Software Subscription” means a Subscription that contains
Software Access, Software Maintenance and Support.
“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.
“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings consisting
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of Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Support” means access to Red Hat support for issues relating
to Software as described in Product Appendix 1.

“Supported Configuration(s)” eans the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.
“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Subscription Services” means Red Hat offerings consisting
of Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Supported Use Case” means the manner and/or environment
in which a particular Subscription(s) is used and supported as
further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX AND [ 1.A

RELATED SOFTWARE
SUBSCRIPTIONS

RED HAT ENTERPRISE LINUX
BABSREI AT

& RedHat

This Exhibit 1.A. to Product Appendix 1 governs your use of the

Software Subscriptions described below.

PR 1 BRI AL SE T ST DU BB KRR

1. Unit of Measure and Purchasing Requirements for 1. Red Hat Enterprise Linux Server . Red Hat
Red Hat Enterprise Linux Server, Red Hat Virtualization 1 Red Hat OpenStack Platform ¥
Virtualization and Red Hat OpenStack Platform HE AL ST ESR
imitations, and. stacking. capabilties for various Red far A7 T #F Red Hat Enterprise Linux Server. Red Hat
Enterprise Linux Server, Red Hat Virtualization and Red Hat ;Qgg:;za?r;?ﬁed:iroa%jgusit‘ggilaﬁorm AT RIS
OpenStack Platform Software Subscriptions. s WTEF. FE e

Table 1
. Unit of .
Software Subscription Capacity Supported Use Case
Measure
Socket(s) or .
SOCs Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
Red Hat Enterprise Linux Server playbooks, roles or modules that are included
(Physical or Virtual Nodes) with or generated by certain Red Hat products,
. . . (e.g. Red Hat Enterprise Linux System Roles,
P:ly‘:cal Socket-pair ;‘\?rdeach Physical or remediation playbooks generated by Red
gre gre Hat Insights) (collectively the "RHEL Use

Red Hat Enterprise Linux for
SAP Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Virtual Nodes

2 Virtual Nodes

Case"). Any use of Ansible components other
than the RHEL Use Case requires the purchase
of Ansible Automation Platform Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP
solely to run SAP’s HANA platform, S4 HANA
or NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical
Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section
1.2 (b) above) RHEL Use Case

Edge Gateway Use Case (Section 1.2 (b)
above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 Unlimited RHEL Use Case
below) Physical . Virtual Nodes
- - Socket-pair .
Red Hat Enterprise Linux for Node running on a RHEL Use Case
V|rtugl Datacenters for SAP Socket-pair SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for Physical Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Node Board peripheral boards.
Red Hat Enterprise Linux is supported solely
when used as the host operating system for
running Red Hat OpenStack Platform or when
o used as the guest operating system with virtual
Unlimited . .
Physical . Virtual Nodes machines created and managed W|th.Red.Hat
Red Hat OpenStack Platform Node Socket-pair runNing on a OpenStack Platform. Red Hat Enterprise Linux
Socket-pair is currently the only supported operating
system for Red Hat OpenStack Platform. Red
Hat AMQ and Red Hat OpenShift Container
Platform are included and only supported when
used to monitor and manage virtual machines
FEaaig 1 E127, #3557 2023 6 A
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created with Red Hat OpenStack Platform
(collectively the “OSP Use Case”).
RHEL Use Case
Supported only when used on a Physical Node
Red Hat OpenStack Platform for that is a server running an Intel Atom processor.
Atom OSP Use Case
RHEL Use Case
Supported only on systems running (a)
operating environments identified at
www.redhat.com/mrg/hardware as Red Hat
Enterprise Linux for Real Time compatible and
FRKZgII:Ir?;SpenStack Platform for (b) hardware systems identified as Red Hat
Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported
(“Real Time Use Case”).
RHEL Use Case
Red Hat OpenStack Platform for Physical Socket-pair None OSP Use Case
Bare Metal Managed Nodes Node RHEL Use Case
Unlimited Supported only for workloads running
Red Hat OpenStack Platform . ) OpenStack Platform Control Plane on Red Hat
Physical . Virtual Nodes . .
(Control Plane on Red Hat Socket-pair . OpenShift Container Platform.
. Node running on a
OpenShift) Socket-pair OSP Use Case
OCP Use Case
Red Hat Enterprise Linux for Real Time Use Case
Real Time RHEL Use Case
Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
Physical must purchase the operating system for each
Red Hat Virtualization Socket-pair N/A instance of a desktop or server separately. Red
Node . N
Hat Virtualization Manager, a component of
Red Hat Virtualization, includes a subscription
for Red Hat Enterprise Linux for the purposes
of running Red Hat Virtualization Manager. Red
Hat Virtualization includes Red Hat JBoss
Enterprise  Application  Platform  solely
supported to run certain utilities in Red Hat
Virtualization (“Virtualization Use Case”).
RHEL Use Case
Red Hat Enterprise Linux for RHEL Use Case running on ARM based
ARM systems.
Red Hat Enterprise Linux for Physical Up to 4 RHEL Use Case running on a Power based
Power Node processor system.
Red Hat Enterprise Linux for o cores N/A RHEL Use Case and SAP Use Case running on
SAP Solutions for Power Virtual Nodes or . a Power based system.
Socket-pair
Red Hat OpenStack Platform for Physical . RHEL Use Case and OSP Use Case running
Socket-pair N/A
Power Node on Power based systems.
Red Hat Enterprise Linux for
System z
Red Hat Enterprise Linux for System z IFL N/A N/A RHEL Use Case running on IBM System z.
IBM Z and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for RHEL and SAP Use Cases running on IBM
SAP Applicatiopns for IBM Z and System z IFL N/A N/A System z.
Vel -l el FI13FT, RBA 2023 FE6 A
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LinuxONE with Comprehensive
Add-Ons

Red Hat OpenStack Platform

Red Hat Virtualization Suite

Red Hat Virtualization Suite for
SAP Applications

Physical
Node

Unlimited
Virtual Nodes
running on a

Socket-pair

Socket-pair

OSP Use Case
RHEL Use Case

Supported only when used on a Physical Node
that is a server. Red Hat Enterprise Linux is
supported solely when used as the guest
operating system with virtual machines created
and managed with Red Hat Virtualization. Red
Hat Virtualization Suite includes Red Hat JBoss
Enterprise  Application  Platform  solely
supported to run certain utilities in Red Hat
Virtualization  (“Virtualization Suite Use
Case”).

Virtualization Suite Use Case
SAP Use Case

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Full Time
Equivalent
(FTE)

1 Virtual

1-2 ket
Sockets Guest

Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited by
a national accreditation agency (e.g. the United
States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx)
and (b) have at least one thousand (1,000)
FTEs.

RHEL Use Case

Academic Use Case

Red Hat Enterprise Linux
Workstation*

System

1 Virtual
Guest or 4
Virtual
Guests

2 CPU
Unlimited
RAM

Supported only on personal computing systems
with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Each Red Hat
Enterprise  Linux  Workstation  Software
Subscription includes one Satellite Module to
be used solely with a single Red Hat Enterprise
Linux Workstation System.

Red Hat
Desktop

Enterprise  Linux

System

1 CPU
Up to 8GB
RAM

1 Virtual
Guest

Supported only on personal computing systems
with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Red Hat
Enterprise Linux Desktop does not include
support for open source server applications
(e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with
peers. Each Red Hat Enterprise Linux Desktop
Software Subscription includes one Satellite
Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop System.

Red Hat Enterprise Linux for
PRIMEQUEST*

Physical
Node

1-2 Sockets, 9 Logical Partitions

4 Sockets, 10 Logical Partitions

6 Sockets, 11 Logical Partitions
or

8 Sockets, 12 Logical Partitions

RHEL Use Case
PRIMEQUEST systems.

running on  Fujitsu

Red Hat Enterprise Linux Server
Entry Level

Physical
Node

Socket-pair None

RHEL Use Case

Red Hat Enterprise Linux for
Hyperscale

Red Hat OpenStack Platform for
Hyperscale

Physical
Node

Band of

SOCs None

Subscription Services are provided only on a
Supported Configuration in the form of chassis
that contain and use at least five (5) SOCs
(“Hyperscale Use Case”).

RHEL Use Case

Hyperscale Use Case
OSP Use Case
RHEL Use Case

FEaaig 1
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Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Software Subscription with the same (a) Support Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual
Guests), provided that you do not exceed the total number of Virtual Guests associated with the underlying Software Subscriptions.
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Additional Terms for Red Hat Enterprise Linux
Server and associated Add-On Subscriptions

Red Hat Enterprise Linux Server — Atomic Host. Red Hat
Enterprise Linux Server may be deployed using RPM package
manager or in an optional image based delivery, deployment
and updating mechanism designed to support container based
environments (“Atomic Host mode”). Each deployment of
Red Hat Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Red Hat Enterpise Linux Desktop and Workstation
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are helpdesk
support personnel and not end users.

Your Content. Certain versions of Red Hat Enterprise Linux
include tools with optional featuresthat allow you to upload
your content to build container-based applications or manage
and deploy your content on your devices. By using any of
these features, you agree: (a) to provide Red Hat with the
rights required to host, build and, at your direction, deploy the
content to your devices, (b) that you are entirely responsible
for owning, acquiring and maintaining such rights and (c) any
and all deployments are to your or your affiliates devices and
not to any third party.

Red Hat Enterprise Linux and Red Hat OpenStack
Platform Extended Life Cycle Support Software
Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and z systems, but only for a
limited set of software components listed at
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https://access.redhat.com/articles/4997301. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth
at  https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) Independent layered or Add-on
products such as Directory Server, Red Hat Satellite, or
Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the specific
release and corresponding child channels if applicable. You
must install a modified redhat-release package downloaded
from Red Hat Portal to subscribe a Unit to a Red Hat
Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Satellite and access to Software Maintenance, but
no Support. If you use any of the Subscription Services or
Software associated with Red Hat Enterprise Linux Developer
Suite for Production Use, you agree to purchase the applicable
number of Units of the applicable Software Subscription.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a) access
to the supported versions of Red Hat Enterprise Linux and
updates through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only for
issues related to your use of Red Hat Enterprise Linux for
Development Use and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting (collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.
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41 Red Hat Enterprise Linux Developer Support Subscription 4.1 Red Hat Enterprise Linux JF & A RSZRT A% H . xF T
Levels. You may purchase Professional (two (2) business day Red Hat Enterprise Developer Workstation (— (1) & 4t)
response time) or Enterprise (four (4) Standard Business F1/8% Red Hat Enterprise Developer Support i1 ( -+
Hours response time) with web and phone support for an (25) N FRGE) , w7 A S 4 R BAE SR 2%
unlimited number pf requests for Red Hat Enterprise CRE 1975 (2) N TAEED Salkgs (i (a0 (4)
Developer Workstation (one (1) Sy§tgm) and/or Red Hat AKEHETAER D, BLARAE R IR AR i 3R
Enterprise Developer Support Subscriptions (twenty-five (25)

Systems).

5. Red Hat Directory Server Software Subscriptions 5. Red Hat Directory Server 3#FiT . % 5 % T Red Hat
Table 5 sets forth the Unit of measure and Supported Use Directory Server it A7 FAH SCEEAR S5 B . 557 2h 20
Cases for Red Hat Directory Server. You must purchase the WIETE 5 PRI A AL S B, TWI0E B fe
appropriate number and type of these Subscriptions based on {9 M. 2% 3T [ . Directory Server [ iR % 4% 3 B vk T 38 17
the Umt and other parameters descrlbed.m Table 5 below. The Directory Server i) &%, MFE 4 ol L4 4 %K Z Red
Serv!ce Level(s)) for Dlrectory Server is determlngd by. the Hat Enterprise Linux i b 191265 (40, w052 Red
Service Level of the underlying Red Hat Enterprise Linux Hat Enterprise Linux # {4 iT b 1 1 % 2% 0 2 & %%,
Subscription for the Physical Node or Virtual Node running ) 482 7 T N -7
Directory Server (for example, if the Service Level for the Directory Server ¥k fi H5CH) -
underlying Red Hat Enterprise Linux Software Subscription is
Premium, then Directory Server would receive Premium level
support).

Table 5
ERIEL Unit Supported Use Case
Subscription
Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise
Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software
. Subscription). A Replica Red Hat Directory Server is only supported with an active Software
Red Hat Directory Physical Subscription for a Primary Red Hat Directory Server. “Replica” means a second instance of a
Node or ) ) ) o .
Server Vi Directory Server configured as a subordinate to the first instance of Directory Server. Red Hat
irtual Node ) ; . . :
Enterprise Linux Server is supported solely for the purpose of running Red Hat Directory Server
Software. “Primary” means the authoritative Red Hat Directory Server from which Replica Red Hat
Directory Servers derive Red Hat Directory Server information.
x5
AT Bfr H RS A
7EFRUER) Red Hat Enterprise Linux #4115 (ifiA~/2 Red Hat Enterprise Linux Desktop. Red Hat
Enterprise Linux for HPC 5 Red Hat Enterprise Linux Workstation #HiT 5D 323 #. E#1Red
Red Hat Directory YEAT s | Hat Directory Server #2414 4 %01 3% Red Hat Directory Server (8 FT A %S0 F5. “BHEIEMN
Server Y A J& T Directory Server 55—~ 524 i Bt & ) Directory Server 125 /5245l . Red Hat Enterprise Linux
Server Y i Fi247 Red Hat Directory Server {41 H MBS A4 332 Fe. “EEIREULKN Red Hat
Directory Server, % #lf{] Red Hat Directory Servers M\ F:3%73 Red Hat Directory Server {5 K.,

6. Red Hat Certificate System Software Subscriptions 6. Red Hat Certificate System#X{477 [
Table 6 sets forth the Unit of measure and Supported Use % 6 %W T Red Hat Certificate System# i1 & 5467 F175 3 ¥
Cases for Red Hat Certificate System. You must purchase the R4S . S DZIMEIE T 6 Tk 1y s i fn Al 2 %
appropriate number and type of these Subscriptions based on Ty ST 53 214 % B R 2 1 I 2T B . E B R IR S R 5 s
the Unit and other parameters described in Table 6 below. The FFAEP R e B4 15 15 Red Hat Enterprise LinuxiT [
gerv?ce I_Levell(s))f ftohr Certcijfic?tg SyFs{tedei's tdeEtetrmin.ed bIY' the {25 2 IR sE (Bltn, nF3ERiRed Hat Enterprise Linux

ervice Level of the underlying Red Hat Enterprise Linux e , ol o o Ty S g
Subscription for the Physical Kloge running Certific’;te System AT BRI BB e WL RS B L)
(for example, if the Service Level for the underlying Red Hat
Enterprise Linux Software Subscription is Premium, then
Certificate System would receive Premium level support).
Table 6
ERIEL Unit Supported Use Case
Subscription
Red Hat Certificate Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise
System Certificate Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software
Subscription). Certificate System includes Directory Server only to run and support Certificate System.
*6
KAETH BhL TR RSB
Red Hat Certificate A EARIER Red Hat Enterprise Linux #4774 I (fi3F Red Hat Enterprise Linux Desktop. Red 1—|at
System W+ Enterprise Linux for HPC &% Red Hat Enterprise Linux Workstation Software Subscription 1-) 53
¥Fo I ARG Directory Server, N Ti2{7AISZERHIET R 58 .
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EXHIBIT 1.B M 1.B
RED HAT APPLICATION SERVICES, RED HAT APPLICATION
RED HAT OPENSHIFT CONTAINER SERVICES. RED HAT OPENSHIFT,

& RedHat

PLATFORM, AND RELATED

SOFTWARE SUBSCRIPTIONS 175

CONTAINER PLATFORM F#E X%

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

Unit of Measure and Purchasing Requirements for
Red Hat Application Services Software
Subscriptions.

Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services Subscriptions.

FEER B 1 MARKE 1.B. A F 57 f#H Red Hat Application
Services (Hi# NRed Hat JBoss Middleware) . Red Hat OpenShift
Container Platform. Red Hat Storage Services il Red Hat Quay 7~
LY

1. 3T Red Hat Application Services 43T FKI &4
RLFA L EESR

%1 F T %k Red Hat Application Services 17 5 i1+ 847
FNAT S REIRSS (¥ A3

1.1 Supported Application Services Software. Using Red Hat 1.1 HF X #/R4% 1 Application Services # . {# /i Red Hat
Application Services Software Subscriptions to support Application Services BAFIT [ 3k 3 RF AL X 3k 2 3RAF 1 31,
software obtained from community sites without purchasing a T AN S 3% ek IX 3000 O FE S T AT B, R T 7™ 3 I A LI
corresponding Software Subscription for such community TH.
software is a material breach of the Agreement.

1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss 1.2 Red Hat JBoss ¥ L REHEA. “Red Hat JBoss O IREHE
Core Services Collection” is a collection of components that AR —HHAMNES, BRAMT KL% Red Hat Application
provide common functionality (such as monitoring and Services /** fh AL A IR WIIEE (BN RLAAS BE . 3R T4
management, load balancing, process control and single sign- FIFRESHIFI — BT , HZL R LKL,
on) across a majority of the Red Hat Application Services
portfolio and is subject to the following terms:

(@)  You will receive entitlements for Red Hat JBoss Core Services (a) /513154 5% Red Hat JBoss #% 0 IR S5 A AR, FE%T
Collection in a quantity equal to the number of Cores of Red F5FEL Red Hat Application Services #1177 2 #% 0 1%L
Hat Application Services Software Subscriptions you B GETF DO N AL AT D &
purchased (for Software Subscriptions where the Unit is a
Core).

(b)  You will receive entitlements to Red Hat JBoss Core Services  (b) X 2& T4 AN i il X 1fif 9 L 145 Red Hat Application Services
Collection equal to sixteen (16) Cores for each Red Hat AT, S ESREME TS (16) MZ 0 Red Hat JBoss
Application Services Software Subscription you purchase on a W0 IR 2% B2 A IR
per socket-pair basis.

(c) Red Hat JBoss Web Server does not include Red Hat JBoss (c) Red Hat JBoss Web Server A 414% Red Hat JBoss 1%l 55
Core Services Collection. E£5,

1.3 Red Hat Application Services for Hybrid Deployments. 1.3 B4 2 Red Hat Application Services. % 1 /] Red Hat
Red Hat Application Services Software Subscriptions in Table Application Services #K 14 1T i 4 & Red Hat Application
1 include access to the Red Hat Application Services Software Services Software [ AL, AL ST ER T A = A3t
enabled for and supported on Red Hat OpenShift Container Z T4 14 Red Hat OpenShift Container Platform T & il
Platform for both private cloud and public cloud deployment I HF & %R %k
platforms.

Table 1
Software Subscription (Note 1 below) Unit of Measure Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ Core Band

Red Hat Data Virtualization

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red
Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Service Interconnect

Supported on Supported Configurations.

FEaaig 1
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Red Hat Integration (Note 2)
Red Hat Runtimes (Note 2)
Red Hat Process Automation (Note 2)

Supported (a) when used on a server, (b) on Supported

Red Hat 3Scale APl Management Platform Configurations, and (c) when used for the purpose of API
Management.

Red Hat build of OpendDK for Servers Supported for use on supported Windows Server versions as set

(Note 3) forth in the Supported Configurations.

This product is supported for use on supported Windows
Desktop versions as set forth in the Supported Configurations.
This product is not supported for the deployment of Java based
servers or use on Windows Server distributions.

Physical Node
or Virtual
Node

Red Hat build of OpendDK for Workstations
(Note 3)

Cluster (Core
or vCPU
Bands for
virtualized

deployments) Supported on Supported Configurations.

Cluster

(Socket-Pair

for Bare Metal

deployments)

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included in these

Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.

A1

Red Hat Application Foundations for
OpenShift Clusters

BATIE (RFREE 1) g3 LA RIS

Red Hat Application Foundations

Red Hat JBoss Enterprise Application

Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation Manager (LA R T H RS S 23R,

4 Red Hat JBoss BPM Suite)

Red Hat Decision Manager WL
(LART A Red Hat JBoss BRMS)

Red Hat JBoss Application Services Extended

Life Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (# 2)

Red Hat Runtimes (7% 2)

Red Hat Process Automation (£7E 2)

fE (a) AT g5 28 Lk (b) B SRS BCE b LR (c) AT
API & H B 5232 85
Red Hat build of OpenJDK for Servers THERAE SR Windows %45 2 R AS 13 .

(£ED

Red Hat build of OpenJDK for Workstations VIEET S BUE
(£E D R

Red Hat 3Scale APl Management Platform

AT SRR 523 FE (0 B E 132 S RFIG Windows S THIRRAS L AF
o WA EEE R T Java 4523 87E Windows Server &
AT IR A% o

R OB
vCUP #iH5, 4
Red Hat Application Foundations for OpenShift | X EELHIZE )

Clusters R AT,
EF X HR4m
D)
LA BIETWESAEIE, ST 1B AR E, — (1) MEOST R (2) MBARERE AR M vCPU.
£ 2: XN S AT TLLNE P AL A, %05 e % AT LA P W S (A% o v % 0o B

B3 Fpo w2 UMEH 1 (20) AN SCHEFECR A K 61 5t Red Hat build of OpendDK T ..

FEA SRR OBC B B2 308
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2.  Unit of Measure and Purchasing Requirements for RN o —
Red Hat OpenShift 2. Red Hat OpenShiftfi+E SALFIELER
Table 2 sets forth the Units of measure, capacity limitations 2 HH T & F Red Hat OpenShifti] [ (it & 2fr . R
and Supported Use Cases for various Red Hat OpenShift HIRIAE SRR B . 5775 ZUARIE T2 2 o Bk s f A
Subscriptions. You must purchase the appropriate number BH, RS N I SE 2 B AR (3T 1 . Red Hat
and type of Software Subscription(s) for each Unit, based on OpenShift Container Platform i (OCP il I, 3¢5 3
the Unit and other parameters described in Table 2. The Red EF T Red Hat OpenShiftﬁZﬁ HRS, MnEeER TR
Hat OpenShift Container Platform Use Case (OCP Use Case i Red Hat OpenShifti /i % .
as defined below) applies to all Red Hat OpenShift offerings
and additional Use Cases apply to the Red Hat OpenShift
offerings as noted below.

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift Enterprise Linux Server £ &7t Red Hat OpenShift Container
Container Platform may be deployed using RPM package Platform w1, 7L RPM (U HEaE, SR7E EHUER TS
manager or in a host mode intended to run containers (aka FKIZAT458¢ (H1“Red Hat Enterprise Linux CoreO0S) . Red
“Red Hat Enterprise Linux Core0OS”). Red Hat Enterprise Hat Enterprise Linux CoreOS iz & — ANl i it 35 T E% 1)
Linux CoreOS mode is an optional image based delivery, At BT GHLE], SR T AR, R
deployment and updating mechanism designed to support RT3 (@%ﬁ;%&) , #i—/ Red Hat Enterprise Linux
container based environments. Each deployment of Red Hat - e
Enterprise Linux, regardless of the method (including fy s A B
containers), constitutes a Unit.

Table 2

Software Subscription Unit of Capacity foSrKSocket-based

(Note 1 below) Measure Us. Bt L Ere
Sockets Virtual Nodes
Supported when used as a platform as a service on
Supported Configurations (this Use Case is
collectively the “OCP Use Case”). Running other

Red Hat OpenShift Physical . Un!imited applice}tions gnd/or programs of any type gn the

Container Platform Node Socket-pair Virtual operating environment can have a negative impact

Guests on the function and performance. Third party
operators are not supported. Red Hat JBoss Web
Server is only supported to run Red Hat OpenShift
Container Platform components.

Red Hat OpenShift Supported when installed apd runnin.g on.physical

Container Platform Sooket-par gﬁr:v‘\;il;i:r;?o:gt when running as a virtual image or

(Bare Metal Node) Physical . '

Red Hat OpenShift Node with up to None OCP Use Cellse )

Platform Plus (Bare 64 Cores ODF Essentials Use Case (defined below)

ACS Use Case
Metal Node) ACM Use Case
. 1 Socket Either an instance of Red Hat Enterprise Linux or a
Red Hat Device Edge Physical with up to None small form-factor Kubernetes based on OpenShift
Node 32 Cores supported when running on a single Socket edge
(non-data center) computing device.

Red Hat OpenShift Physical Unlimited OpenStack Platform is solely supported as the host

Container Platform and Node Socket-pair Virtual running OCP virtual guests.

OpenStack Platform Guests OCP Use Case.

Supported for the deployment of virtualized and
containerized telecommunication  services or
network functions that deliver consumer services,
business services, mobile services, content services,
telecommunication workloads and loT services.
Unlimited Examples of use cases that are not supported are
Red Hat OpenShift for Physical Socket-pair Virtual nodes running general purpose IT or Enterprise
NFV Applications Node Guests applications in central or regional data center
deployments, nodes running developer
features/services or application development
workloads, and nodes running databases, web
applications, or file services. Third party operators
are not supported.
OCP Use Case

Red Hat OpenShift Physical Red Hat OpenShift Container Platform “Bastion

Container Platform Node Socket-pair N/A Nodes” are supported when Red Hat Enterprise

(Bastion Node) Linux is used to host the scripts, files, and other tools

iR 1 Fo2F,  RBA 2023 F6 A
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to provision the bootstrap, control-plane, and
compute nodes for Red Hat OpenShift Container
Platform. Containerized workloads are not supported
on Bastion Nodes.
Supported when used for AI/ML workloads running
Red Hat OpenShift Physical Socket-pair N/A as containers on Red Hat OpenShift Container
Data Science Node Platform or Red Hat OpenShift Platform Plus
(“RHODS Use Case”).
Capacity for Core-based
Software Subscription Unit of SKUs S e e
(Note 1 below) Measure Cores Virtual
Nodes
Red H.at OpenShift OCP Use Case
Container Platform
) 2 Cores One Virtual OCP Use Case
Red Hat OpenShift Virtual Node or 4 vCPUs Guest ODF Essentials Use Case
Platform Plus ACS Use Case
ACM Use Case
. Virtual Node Unlimited
Red H.at OpenShift or Physical Core Band Virtual OCP Use Case
Container Platform
Node Guests
Red Hat OpenShift
Container Platform for
Power ) 2 Cores One (1
Red Hat OpenShift Virtual Node | 4 ucpus Virtual l(\lo)de OCP Use Case
Kubernetes Engine for
Power
Red Hat OpenShift
Container Platform for
IBM Z and IBM
LinuxOne ) One (1) Supported when deployed on Red Hat supported
Red Hat OpenShift Virtual Node 1Core Virtual Node | KVM hypervisor running in an IBM Z IFL.
Kubernetes Engine for
IBM Z and IBM
LinuxOne
Supported as described in the OCP Use Case with
. respect to the components that are set forth at
Red Hat OpenShm Virtual Node 2 Cores ) One (1) httops://access.redhat.pcom/suDoort/offerinqs/ooenshi
Kubernetes Engine or 4 vCPUs Virtual Guest - ]
ft-engine/sla/. Third party operators are not
supported.
Red Hat OpenShift
Container Platform with
Application Runtimes
(Note 2)
Red Hat nShift .
ngtaiie?g;tfsorm with Physical Unlimited
Application Foundations Node Core Band Virtual OCP Use Case
Guests
(Note 2)
Red Hat OpenShift
Container Platform with
Process Automation
(Note 2)
Red Hat OpenShift Container Platform Bastion
nodes are supported when Red Hat Enterprise Linux
. . is used to host the scripts, files, and other tools to
S;(tjfci?r: ?BP:STE :Iflt\lo de) P:fc;zal Core Band N/A provision the bootstrap, control-plane, and compute
nodes for Red Hat OpenShift Container Platform.
Containerized workloads are not supported on
Bastion Nodes.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.

Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of Red Hat Application
Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you purchase in the
Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container Platform deployments
(in @ minimum of 2 Core allocations per Unit).

FEaaig 1
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Note 3: Red Hat OpenShift includes Red Hat OpenShift Virtualization which is designed to run and manage virtual instances. Red Hat OpenShift
Virtualization is supported only when Red Hat OpenShift is installed on the bare metal server and is not installed within a virtual machine. The
included Red Hat Enterprise Linux software is supported solely when used as the guest operating system within virtual machines hosted on
Red Hat OpenShift Virtualization. Red Hat OpenShift Virtualization includes Red Hat JBoss Enterprise Application Platform solely supported
to run certain utilities in Red Hat OpenShift Virtualization.

x2
AT R ETHEK SKU AR
(FX&EE 1) =2 0A == B A BEXFERERH
R RS I B B REY & RUIR &I 52 308 (it
FBISFOCP FB”) . EEIEREL g T T 252
Red Hat OpenShift PR - i o () e Ath B2 A AR 5 AT RE 2 o Th 8 AP RE P AR ST R
Container Platform R AR ERENZ L W, RZHEE=J7#1E. Red Hat JBoss Web Server
% % ¥, X NIE1T Red Hat OpenShift Container
Platform #4114
Red Hat Obenshit FEY R b2 s AT I 5230 8, (B NS % E
ed Hat OpenShi S
Container Platform EELi-b) ek :\ZLEﬁEj% R
(B&W 5D RedHat | BN | i 64 i OCP i ‘ ‘
OpenShift Platform Plus A ODF Essentials il (G X W, 30
R R 15 ) ACS il
ACM Hi#i
1 AN ERR 2 FERAMER G (AR b0 THE R BT,
Red Hat Device Edge YE X R 32 M x Y ## Red Hat Enterprise Linux 524 2§ & T
L OpenShift 11/ Kubernetes.
Red Hat OpenShift X 3 ## OpenStack Platform {£ 3 = #1iz47 OCP il
Container Platform #1 YRR 5 EELi-b) THREME P | &) HL.
OpenStack Platform OCP F#i.
SCRE I E R AL AN 25 2% 10 H A X 4% 3 15 R 45 B 4%
Uifie, XUTyRE R IR UL P S SRS B3
W5, WHEMS . BfE TERSAMMBEMKS. X
. R AR 55 149 4810 7 491 60, 65 A v g B X3k 504 o o0 35 ok
o fiat OpenShift for WIE W | JEBUEREBL | S8 IT 5t Enterprise KRR, EAIFR
PP N B B 25 SR R P TF 28 T AR SR04 A, DA%
BATHEE . Web BFHFR T B0 RS A5 8. A
FreE =071k
OCP %
% Red Hat Enterprise Linux Fl T30& A, et
Red Hat OpenShift fih T.E kA Red Hat OpenShift Container Platform #%
Container Platform WFR Ji R ANigE HES1S L FEEEE A AR, Red Hat OpenShift
(Bastion ¥ 55) Container Platform “Bastion¥i i ” % 7 #f. Bastion
WA LR B TAE fLE
. X T1£ Red Hat OpenShift Container Platform &%
Fod Hat OpenShit Data WIE A R Red Hat OpenShift Platform Plus |- 1% 255z 71
AIML TAE S ki 52324 ( “RHODS A" O .
AT . ETOK SKU AR
(F&E 1) =2 0A P B EXFERERH
Red Hat OpenShift
Container Platform OCP Fi
e 2 MZD e s OCP A
REAAT AT . — R AL
Red Hat OpenShift " g 4 4~ vCPU ODF Essentials Fi
Platform Plus ACS R
ACM Hi#i
Red Hat OpenShift REPLT B © g e
Container Platform S (AW ki TIREME B | OCP A
Red Hat OpenShift
Container Platform for N
Power AL A 2 Pl ;—(1/)\2;);%13 OCP Fil
Red Hat OpenShift TR 4 /~vopu | B i a
Kubernetes Engine for
Power
Red Hat OpenShift = A ] N b b .
Container Platform for REANAT A 1M M yﬁmw ﬁi%?%gﬁ%;?ﬁ KVM hypervisor (£ IBM ZIFL
IBM Z and IBM LinuxOne et eI
Va1 b Fo4, #3574 2023 F 6 A
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Red Hat OpenShift
Kubernetes Engine for

IBM Z and IBM LinuxOne

a1 OCP HIBl iR, SCik

i /\ y“\ - /\ \Il‘( [: . .
Ejgefr?étgg?nsri]:; RERLT 5224 L[‘%/CLPU (1)F’ HT e https://access.redhat.com/support/offerings/openshift-
9 - engine/sla/ F5H M. ASSCREE =74 AE .

Red Hat OpenShift
Container Platform with
Application Runtimes

(&2
Red Hat OpenShift
Container Platform with FIR
Application Foundations B 50 B "

A LBt Ak R P OCP Hifil
Red Hat OpenShift
Container Platform with
Process Automation

(%32

4 Red Hat Enterprise Linux F TFEE A SCAEAMEALT

Red Hat OpenShift B3k Red Hat OpenShift Container Platform $241£5] 5.
Container Platform MR il Xof NiEH 48 ] - T RN UF 55 A58, Red Hat OpenShift Container

(Bastion ¥ #) Platform “Bastion 55 ” 5 #f. Bastion ¥ fi AN IR

L TAE SR
i —A (1) WA

Rgd Hat OpenShift Data 4 Bt ™ (1) AL RHODS fil
Science iy

£ BREAETR R AEME, ST 1B PR RS, — (1) MEOE T (2) ML AK vCPU.

£YE 2. XL RLIE” BEESW MO, — 2T Red Hat Application Servicesi” i fF & 4 & % 0ith, BLA— 2T OpenShift
Container Platform [0t %t T (a) XL g 5 ) Red Hat Application Services 77 LA & (b) OpenShift Container Platform #f

A ALE D 2 MEOAY B IR IR, 18 55 22 mT LU P A o A0S v ) K PR A 0o B i

#£¥E 3: Red Hat OpenShift f& % 1 T2 /7 F& L E ML s26ffIRed Hat OpenShift Virtualization. Red Hat OpenShift Virtualization 1 7F
Red Hat OpenShift Z¢3% T &Rk % 38 b, MEAEREERBNLAN, 4 2Z3ZFF. A5 Red Hat Enterprise Linux B AU LEFA/EFEE T Red
Hat OpenShift Virtualization _E IR I EHLIRE RGN 4 2% 3. Red Hat Virtualization 45 Red Hat JBoss Enterprise Application
Platform, S #HXFRE T 7€ Red Hat Virtualization Wiz 4732652 AL -

3. Unit of Measure and Purchasing Requirements for 3. Red Hat Quay fii+EBA G SLER

Red Hat Quay.

Table 3 sets forth the Units of measure and Supported Use
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is an
Add-On Subscription.

Table 3

#* 3 FIH T Red Hat Quay T (1 11 i 50 F G 32 R AR5 1) H
%, Red Hat Quay /& —/™FiniT .

Software Subscription

Unit of Measure

Supported Use Case

Red Hat Quay

Deployment

Supported when used on a Supported Configuration. Running other
applications and/or programs of any type on the operating
environment can have a negative impact on the function and/or
performance.

®3

BT

TR AL

FHR RSB

Red Hat Quay

£

FEA SCRAR S HOBC B B N 230K . AERAE IR B AT AR Y
1% Al B2 7 A0/ R T o D e A/ e A A7 TR

4. Unit of Measure and Purchasing Requirements for

Red Hat Plug-ins for Backstage and Red Hat

Developer Hub.

Table 4 sets forth the Units of measure and Supported Use

Cases for the Add-On Subscriptions Red Hat Plug-ins for
Backstage and Red Hat Developer Hub.

FEaaig 1
( HHFX)

4. Red Hat Plug-ins for Backstage 1 Red Hat Developer

Hub FH-B BAL ARG E R

# 4 T Red Hat Plug-ins for Backstage 11 Red Hat
Developer Hub BT Bl i o1 & A2 F1 G SCHE IR 55 10 41
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Table 4

Software Subscription | Unit of Measure | Supported Use Case

Red Hat Plug-ins for . .

Backstage User Supported when running on Red Hat OpenShift.

Eig Hat Developer User Supported when running on Red Hat Enterprise Linux or Red Hat OpenShift.

x4
RAT IR VHEEAL B FERER A

Red Hat Plug-ins for . e 1 s bt

Backstage il £ Red Hat OpenShift iz 47 52 32 KF

Eig Hat Developer il £ Red Hat Enterprise Linux 5 Red Hat OpenShift 11217 52 37 5.
Vel -l el F26 T, 3BT 2023 F6 A
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EXHIBIT 1.C

RED HAT DATA SERVICES AND
STORAGE SUBSCRIPTIONS

M4 1.€
RED HAT DATA SERVICES
STORAGE iT ¥ w ‘ Red Hat

This Exhibit 1.C. governs your use of the Red Hat products as described
below. References to “Red Hat Data Services and Storage

Subscriptions” refer to both product lines.

1. Unit of Measure and Purchasing Requirements for 1.
Red Hat Storage Services.
Table 3 sets forth the support level,
Supported Use Case for various Red Hat Data Services and
Storage Subscriptions. You must purchase the appropriate
number and type of these Software Subscriptions based on the

Unit of measure and

A 1.C. &R T3t 78 F 51 Red Haty= & AAH < 7 /%5 o
2} “Red Hat Data Services f Storage T " /& 48 # 1~/ it
5.

Red Hat Storage Services i+ EBARMTER.

# 3 ¥ T %% Red Hat Data Services*ﬂStorage AR
SRR R AL AUE SRS B JARE T
% 3 TR A AN A S, T IE é@‘(g%ﬂ TR 5
AT B MhAh, & BAF 2K

Unit and other parameters described in Table 3 below. In addition,

the following terms apply:

(a) Red Hat Gluster Storage includes management tools to manage
one or more instances of Red Hat Gluster Storage.

(b) Red Hat Ceph Storage Software Subscriptions are priced based (b)
on the total amount of storage capacity. Each Red Hat Ceph o
Storage Software Subscription supports up to a certain number
of Physical Nodes or Virtual Nodes. Should the number of
Physical or Virtual Nodes be consumed before the Storage Band

(a) Red Hat Gluster Storage i35 % # Red Hat Gluster Storage
I —/NEL AN e A FE TR,

Red Hat Ceph Storage #fFiT &l & F fif /7 45 & 1 & @
£/ Red Hat Ceph Storage ’:FMfHTIﬂ%KS'Zh/T\iEJ‘;
TE R R BT RUEURE AT A ﬁD%fﬁ?lJﬁ%ﬁ%ﬁ%f@E
ZHT R Y BB R L S A }”J CIDI S
A7 AT LA WSCE 22 (R ) B B AT

capacity is reached, you may upgrade to the next Storage Band
to receive additional Physical or Virtual Nodes.

Table 3

Software Subscription

Unit of
Measure

Supported Use Case

Red Hat Gluster Storage

Red Hat Gluster Storage Module

Red Hat Ceph Storage

Physical Node
or Virtual
Node, and

Storage Band

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Red Hat Gluster Storage Pre-
Production

Red Hat Ceph Storage Pre-
Production

Physical Node

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Case, provided that Support is only provided for Pre-Production Purposes (defined
below).”

**Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but it
does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

Note 1: Standard or Premium Support levels are available for all Software Subscriptions listed in Table 1 above except for Red Hat Gluster
Storage Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-
Production only provide Standard Support level.

*£3
AT Y THEREAL X R RE R A B
Red Hat Gluster Storage A VR R 23 RF . RABIT [ E IR MRS 2 B0 AR (st B LARS) EAZ L
W %, BT T F RS A IEADBE SRS AT AT S Y A S A /R

Red Hat Gluster Storage Module Mﬁjg*ﬂ{%%—; AT REXT VT ) B S RE A/ B M e AR ST R . AN T AL FE X Red Hat Enterprise
e Lmux Server 1 Scalable File System FffnZs & i — AT R, ANE S5 % Red
7 Hat Storage T FiAH2CHT 452 % ##. Red Hat Gluster Storage Module AN 227 ¥

Red Hat Ceph Storage WL ¥ Red Hat Enterprise Linux %iT (iR “REfe s BBl )

Red Hat Gluster Storage Pre-

Production e X% Pre-Production 17 [ 52 2 L8 it 4715 AU B 2930, AT EA~H T

Red Hat Ceph Storage Pre-
Production

PeftCR CEXTR) o *

AR B R 3 7 A P R P B 2 BT Bk 5 Red Hat Ceph Storage i Red Hat Gluster Storage #fth 20111223 . TR E .

AT AR

AEFEHRA R, AR S W, SRR E TS, R e,

FEaaig 1
( HHFX)
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£ 1 SR E SRS RER T L X® 1 FAIHTE 4T, {5 Red Hat Gluster Storage Pre-Production 1 Red Hat Ceph Storage
Pre-Production 4. Red Hat Gluster Storage Pre-Production 1 Red Hat Ceph Storage Pre-Production {X #2 it brifk Sz #5245«
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EXHIBIT 1.D M4 1.D
MANAGEMENT SUBSCRIPTIONS &3I8iT/4 ‘ Red Hat

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red
Hat Satellite, Red Hat Ansible product lines and related offerings.

PR 1 AKHE 1.0, EH TS5 # /] Red Hat Satellite. Red
Hat Ansible 7= 5 & 51 J A <R /R %5

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite 1 Red Hat Capsule

1.1 Red Hat Satellite. Red Hat Smart Management is an 1.1 Red Hat Satellite. Red Hat Smart Management j&— i 3£l
infrastructure management offering for Red Hat Enterprise Wit & = 5, & T Red Hat Enterprise Linux A1 AhZL1E
Linux and other Red Hat infrastructure environments R, @F T+ (50) MRS M, T Red Hat
consisting of fifty (50) System entitlements for the Satellite #4114, 5k Red Hat Satellite Capsule L4} v 4] 411§
management components for Red Hat Satellite, or, Red Hat —AEREA T,

Satellite Capsule and access to a Red Hat Portal(s).

1.2 Units of Measure and Purchasing Requirements. Youmust 1.2 JEBEMMGEESR, 75 TRME FE£ 1 B8 AL SR
purchase the appropriate number and type of Red Hat AR5 B ], T SEE 24 E 8 25K Red Hat Satellitei] 4] .
Satellite Subscriptions based on the Unit and Supported Use
Cases described in Table 1 below.

Table 1
Software Subscription Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite

Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is

Capsule and Red Hat Satellite System a server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule

Proxy (included in Red Hat Satellite and Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite

Subscriptions) includes a subscription for Red Hat Enterprise Linux for the purposes of running Red

Hat Satellite.
. Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise Linux

S:g;atH:taéer:'; &0;:;21{“';?;” n MaNr;a:j%ed that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red

Hat Satellite. Red Hat Satellite entittements may be used with Red Hat Portal directly.
Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-RHEL
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red

Red Hat Satellite for non-RHEL Managed Hat Satellite. Red Hat oqu proviQes support fgr the Red Hgt Satellite functionality

Node and does not support the installation, configuration, connectivity or other general use
of the non-RHEL Managed Node. Red Hat Satellite entittlements may be used with
Red Hat Portal directly.
z1
AT Bifr A CRR SR B

Red Hat Satellite. Red Hat fﬂ’ﬁ??Hli%%%ﬁ"]?ﬁ?tﬁﬁ%fiﬂﬁj;ﬁﬂ?HT, ZL'FE“R‘V?%{%E&Req ,Hat Satellite. Req Hat

Satellite Capsule 71 Red Hat Sa}elllte Capsl{le o}, Red Hat Satellite .Proxy P RRSS . 45 Red.Hat Satelhtg -

Satellite Proxy (% 7Red Hat R4 FHE N, Z0I8{X 24t Red Hat Satellite Capsule 411 Red Hat Satellite Proxy ()31
i - k% . Red Hat Satellitefl,#%—“Red Hat Enterprise Linuxil' [, T iz4TRed Hat

Satellite?] [ +) .

Satellite.
) NEN Red Hat Satellite Capsule . Red Hat Satellite Proxy #1/5, Red Hat Satellite FrE H

Eg?:ﬁ;i%ﬂg;égﬂgbﬁRed ZEN A f) Red Hat Enterprise Linux FI&EAN#47, 3R Red Hat Satelliteff]. Red Hat

Satellite BCR| w] B 2 2008 1 A A
Red Hat Satellite Capsule . Red Hat Satellite Proxy #1/5% Red Hat Satellite f& ¥
, i o ) non-RHEL {44 #fr, 3k Red Hat Satellite for non-RHEL AUF]. £LHE{XIR
Red Hat Satellite for non-RHEL S| i Red Hat Satellite ) i 4, A non-RHEL FF I A, BRE. I3k
HoAh— 38, Red Hat Satellite BUR AT B B25@ 5 205 171 6

2. Red Hat Ansible Automation Platform 2. Red Hat Ansible Automation Platform T [J
Subscriptions

2.1 Units of Measure and Purchasing Requirements. Table 2 2.1 HEEMFAWSIZER. £ 2 5+ T Red Hat Ansible
sets forth the Unit of measure and Supported Use Cases for Automation Platform iT it & & fr #4532 35 IR % 11 A
Red Hat Ansible Automation Platform Subscriptions. You Bl S AARIEE 2 ok R AR 45 S 8, WSLE
must purchase the appropriate number and type of these ﬁ%ﬁ;ﬂé@mﬁtgﬂﬁ
Subscriptions based on the Unit and other parameters ' °
described in Table 2 below.

iR 1 F29F, RB A 2023 F 6 A
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Table 2

Software
Subscription

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTEs

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server and (b) on platforms that are
Supported Configurations. Support of Red Hat Ansible Automation Platform Software does
not include Subscription Services for Ansible Project Software. At its sole discretion, Red
Hat may provide assistance with Ansible Project Software, solely to the extent required to
run Red Hat Ansible Automation Platform Software. Red Hat Ansible Automation Platform
includes a subscription for Red Hat Enterprise Linux or Red Hat OpenShift Container
Platform for the purposes of running Red Hat Ansible Automation Platform.

Red Hat provides Subscription Services for Ansible Automation Platform Software (a) on
systems that are supported platforms set forth at
https://access.redhat.com/support/policy/updates/ansible-automation-platform and (b)
components identified in Section 2.2. The Support of Red Hat Ansible Automation Platform
does not include the creation, maintenance, support or services related to customer
playbooks and/or roles, or Ansible Project Software collectively the “Ansible Use Case”).

Red Hat Ansible
Developer

Managed Node
(see Note 1)

A subset of Red Hat Ansible Automation Platform is provided and supported only with
command line (no user interface) functionality for Development Use as defined in Section
1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform
for Server Out of
Band Management

Managed Node
(see Note 1)

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Red Hat Ansible
Automation Platform
for Server OS

Managed Node
(see Note 1)

Supported only when used to manage an operating system on a node.
Ansible Use Case

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

x2

KAEWTH

LA

FXRBREHES

Red Hat Ansible

fots

RN (W&

Red Hat Ansible Automation Platform #ff 1 (a) 7EE ARSI RS FAEAR: FH (b) 7
ERNZZFEENFEG LEAN, R4 2R ZRM4IT RS . Red Hat Ansible
Automation Platform #3255 A 4% Ansible Project #f:HI3T T AR %% - 20N v 1 45 $R 43t

Automation Platform E 1D — -
Ansible Project %t 118, {A{X#iZ4T Red Hat Ansible Automation Platform %4 firis 7 (1
T5ULF . Red Hat Ansible Automation Platform {3 #5—“~Red Hat Enterprise Linux 5 Red Hat
OpenShift Container Platform i1, F T 1247 Red Hat Ansible Automation Platform.

Red Hat Ansibl . . . N .

Ajtom:ltio:?;la(:form 4L % T 445 W N 9 Ansible Automation Platform ##: 32 4t4iT B AR 45 . (@) HE/E A

Academic Site FTE https://access.redhat.com/support/policy/updates/ansible-automation-platform _E#i 5 [ % ¥

Subscription FFERIARS s UK (b) 28 2.2 Fh e 41 . Red Hat Ansible Automation Platform [f]
TRAIE S % P PRI/ (B Ansible Project BUEA RGIE . 4Ed. THFEURS (4
FrA “Ansible F%” ) .

. . Red Hat Ansible Automation Platform )78 (XA SR Lk 5 1.2(c) b e LT A

Red Hat Ansible ZETR (W& i AT (SR it

Developer 1D AT e
Ansible i

Red Hat Ansible B

Automation Platform R (4 | DO TR R G Fag AT A A R A FE RS 1 RS SRR .

for Server Out of D Ansible i 1

Band Management

Red Hat Ansible 7 fets e B g ke 7, ek

T & FRAT 2 IR RGN 23R

Automation Platform AW QL& W\f.ﬂﬂﬁ BT R RIS

for Server OS £ Ansible 1)

B E AR EIR A B Ansible Automation & [ FEAN T

22 Red Hat Ansible Components. Red Hat Ansible 2.2
Platform Subscriptions provide access to
additional software components (Certified Components and

Automation

Red Hat Ansible 244 . Red Hat Ansible Automation
Platform 1 B3R 4L Bna AR 404F (U GEAE AL X 41E)
Bvi |, WA AESHN R LR, BAR

FEaaig 1

Community Components) with varying levels or no support as
set forth at https:/access.redhat.com/articles/3166901
(“Ansible Support Matrix”). “Certified Components” means
third party components listed on the Ansible Support Matrix
and maintained by such third party. “Community
Components” means components (e.g., modules and plugins)

( FHFX)

F30XT, 3BT

https://access.redhat.com/articles/3166901 ( “Ansible 37 ¢
SERE) . “TIAEABTETE Ansible SCRFERE S HIH =T7
P % = BT g . XA A X R B AR
LA Cnd . HE%D) o B EIZ 4T Red Hat
Ansible Automation Platform T K450 N v S AAE 4L {343t
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that are created and submitted by community members. Red
Hat will provide limited assistance for Certified Components
solely to the extent required to run Red Hat Ansible Automation
Platform but otherwise does not provide Support or Software
Maintenance for Certified Components or Community
Components. “Ansible Project Software” means the
upstream open source community version of the Ansible
deployment and configuration management engine.

BRI B, AERIRAENT AR B X 2H 1 (1 32 R s
447, “Ansible Project Software”3§ Ansible ¥ 1 & &
5 L1 R FFIRAL X A

2.3 Data Analytics. Red Hat Ansible Automation Platform 2.3  ¥3B4F. Red Hat Ansible Automation Platform #4aJ i
Software may collect and transmit usability data (including SEFE RG] B SR CEFE RS B B, 4
information identifying the source of that data) to Red Hat. Red g 75 BA i FH X 5 ¥ 4F Sk 1% 9% Red Hat Ansible Automation
Hat intends to use the data to enhance future releases of the Platform 1455k RATIRA, FFEEBhRIAL 2 PRI R R Th. ] F
Red Hat Ansible Automztion PIatforrS atr;? heclip strealmgne PERCHE A HE {5 2% 0. 7 Red Hat Ansible Automation
customer experience and success. Usability data includes ) N . N
information such as dashboard items clicked in the Red Hat ﬂa”""m ﬁﬁ:f ‘lﬁ%mmmlﬁ H. 7 Eﬁ‘/'\.ﬁﬁj“ﬁ%ﬁ?ﬁwm
Ansible Automation Platform Software, amount of time spent E’\ AU\AU%%% I Red H?jl,t An?'b!eA Aut(?matlon\ Platfor‘mf{\ﬁ:%
on individual pages and paths taken throughout the Red Hat A L @ o H )ﬂ"ﬁ B0 R B 9 T 5
Ansible Automation Platform Software. Usability data is javascript SCPFUCHEIF (LI LR . IS nT R R (o A
collected and transmitted to Red Hat via a javascript file that is 2 L), St77 Ll (a) it 4i 4 Red Hat Ansible
downloaded to a customer’s web-browser. The collection and Automation Platform % {4 fic & J+ % %7 5 3)) Red Hat Ansible
transmission of such usability data is optional and you may (a) Automation Platform 4, EHEEASN; 5 (b) WM S
completely opt-out by editing the Red Hat Ansible Automation s R AT R ()B4, B T BRI k4
Platform Software configuration and restarting the Red Hat ZI0E, ETARMHA IR RIR SR, B (i) gy, H
Ansible Automation Platform Software, or (b) choose between B AR E S R 2Rt S g, T Red Hat
two opt-in scenarios: (i) “anonymous mode” that will provide Ansible Automation Platform & f£ , 5 7 W Ll 4% I
usability data to Red Hat wi{hout any information ider?tifying Fhe hitp://docs.ansible.com/ansible-
source of that data, or (ii) “detail mode” that will provide tower/latest/html/administration/usability data_collection.html
usability data with the customer name to Red Hat. For Red Hat PR, YRS AT R i A
Ansible Automation Platform Software you may opt-out from
usability data collection and transmission by following the
directions  found at:  http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data collection.html.

2.4 Red Hat Ansible Automation Platform Software Life Cycle. 2.4 Red Hat Ansible Automation Platform & ftk&:dr B . X T
The supported life cycle for Red Hat Ansible Automation Red Hat Ansible Automation Platform {4 SRS 14k
Platform Software is set forth at: 4 & A , % I,
https://access.redhat.com/support/policy/update policies. https:/access.redhat.com/support/policy/update policies.

2.5 Red Hat Ansible Developer. Red Hat Ansible DeVeIOper is a 25 Red Hat Ansible Developero Red Hat Ansible Developer 72—
Developer Subscription subject to Sections 2.2 and 2.4(a) of IR AITE, SRS 2.2 A 2.4(a) WK,
the Appendix. i

3. Red Hat Advanced Cluster Management for 3. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions Kubernetes ZX#FiT 5
Table 3 sets forth the Unit of measure, Capacity and #% 3 5l 7 Red Hat Advanced Cluster Management for
hsniazzgﬁjengsforCiiiirriz:eslqec\j(o? atmfs?vagjs:?laguifé Kubernetes it &BAr. HR/MAXIME NG, FrMH
appropriate number and type of these Subscriptions based on %_F%% 3 HATARALAIARZEG TSl S H AR 41
the Unit and other parameters described in Table 3 below. QLS

Table 3
Sl.ﬁ)osftt:‘:'\;::;n Unit Capacity Supported Use Case

Red Hat Advanced Core Two (Cz))r Core This product is supported when used in connection with Red Hat OpenShift

Cluster Management Band Four (4) vCPUs platforms.

Red Hat Advanced

Cluster Management | Physical Socket-pair This product is supported when used in connection with Red Hat OpenShift

for Kubernetes (Bare Node with up to 64 Cores | platforms when running on a Physical Node.

Metal Node)

*3
KA LA b3+ TR RSB
PR MZ
Cater Managomany | B e 55 Red Hat OpenShift Platform 4 & i, 147 % 4.
/g(4)4~ vCPU

Red Hat Advanced

Cluster Management s RE X MLEY Y S LIETH, 5 Red Hat OpenShift Platform 25 &8 N, %7 M2

for Kubernetes ( #f % 64 ML FHE.

B RO

FEaaig 1
( HHFX)
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3.1 Red Hat Advanced Cluster Management Supported 3.1 Red Hat Advanced Cluster Management 33 I & Fl 4 {4
Configurations and Software Life Cycle. The “E4ir ], Red Hat Advanced Cluster Management SZ## ]
supported configurations and life cycle for Red Hat e & Gl £ fir JH il U
Advanced Cluster Management is set forth at: https://access.redhat.com/articles/6968787 .
https://access.redhat.com/articles/6968787.

4. Unit of Measure and Purchasing Requirementsfor 4. Red Hat Advanced Cluster Security for
Red Hat Advanced Cluster Security for Kubernetes {13+ & SAr FH L ER .

Kubernetes. % 4 %W T Red Hat Advanced Cluster Security for
Table 4 sets forth the Units of Measure, Capacity limitations Kubernetes i i & 8oy . 75 R H R ST 65 IR 26 1 .
and Supported Use Cases for Red Hat Advanced Cluster MRS 4 o TR [ S R A 2 3O R 2 T T
Security for Kubernetes. You must purchase the approprlat.e KR R BT B
number and type of Software Subscription(s) for each Unit,
based on the Unit and other parameters described in
Table 4.

Table 4

Software Subscription

Unit of Measure

Capacity

Supported Use Case

Red Hat Advanced Cluster
Security for Kubernetes

Core Band

Two (2) Core

Red Hat Advanced Cluster
Security for Kubernetes (Bare
Metal)

Physical Node

Socket-pair
with up to 64 Cores

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red Hat
OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported Configurations
as set forth below. The Central (defined below) management
platform is supported as set forth in Table 4.1.1 below (“ACS
Use Case”).

Red Hat Advanced Cluster

One (1) Virtual Node

Supported for the ACS Use Case running on an IBM Power

Security for Power Virtual Node with one (1) Core system.
One (1) Virtual Node | Supported when deployed on Red Hat supported KVM
gzguﬂ?t Q?\Ilg:/f;d Cluster Virtual Node with up to two (2) hypervisor running in an IBM ZIFL.
Y Cores or (4) vCPUs | ACS Use Case
x4
KT F THEAL 3 HFERE R
Red Hat Advanced Cluster . i SSHTLL R Z X HEE L1 Red Hat OpenShift
Security for Kubernetes Lk M) Container Platform. Red Hat OpenShift for Kubernetes
Engine LA 3t Hith Kubernetes SIiti 24 1l il 4 LB 47
Red Hat Advanced Cluster Security| , . i st TAE 1 3 B ’ Red Hat Advanced CIu}sLer Security for
for Kubernetes (#4:J&) P R B4 64 ML Kubernetes ¥ 523 Ff. W R 4.1.1 ffizr, 3CKF Central
GEX N R) EFFE ( “ACS HF” O .
Red Hat A lust — (1) A FEL A . .
szguri?y fo‘:",fg;ee? Cluster HEADL T 2 M ('1;5 ,ﬁ;h 75 IBM Power %% 12171 ACS il 4% .
Red Hat Advanced Cluster R — (1) MR A I BAELNE T ER KVM SR E L IEAE IBM ZIFL thig

ATIN 32528
ACS il

Security for IBM Z ZIET (2) ML
g (4) 4~ vCPU
4.1 Supported Configurations for Red Hat Advanced Cluster 4.1
Security for Kubernetes. The supported configurations and
life cycle for Red Hat Advanced Cluster Security is set forth
at: https://access.redhat.com/node/5822721.
iR 1 ERT,RBA

( FHFX)

Red Hat Advanced Cluster Security for Kubernetes )37 &
HLE . Red Hat Advanced Cluster Security [ & A1 i J& 14
I https://access.redhat.com/node/5822721.
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EXHIBIT 1.E M4 1.E
SUPPORT SUBSCRIPTIONS SZEHTHR

& RedHat

This Exhibit 1.E. to Product Appendix 1 governs your use of TAM
Services, Confirmed Stateside Support Subscriptions, Developer
Support Subscriptions and Partner Support Subscriptions.

PR 1 BRI LB G T BT TAM SS . A ISR IR A
EHRATT . TPRN A STRRT B 5 & ARk SCRRT B

1. Technical Account Management (“TAM”) Service 1. HEARZFFEH (“TAM”) R%

The TAM Service is a Support Subscription that you may TAM R %5 2 —TWSCRFIT T, B T il A s o 350 o A 4T [

purchase in addition to your underlying Standard or Premium ZAh, 7R U SEAZ AT R SR IR e i S0 . TAM iR S

Software Subscription in order to receive enhanced Support. NAEFERTLLF ARH SR (1) BRI, (2) AR

The TAM Service does not include support for (1) Self-support B AT R H AT B T T S B T (IR . A AL

Software Subscriptions, (2) any Unit of Software (such as a B0 ) B (3) R AT b 18 kB B S (T B . S

System, Phys.ical Node, Core, etc:) fpr which you do not have TAM JE4 1, Red Hat 28 T RIS S5 4, A1 1 fes

an active paid Softyvare Subscr.lptlon or (8) any Soft.ware 4t (a) Red Hat MIHEARMIFRITR], M3E beta MR R/

Subscription for which support is provided by a Business T4k 71 et P Vi 1 R E h A

Partner. When you purchase a TAM Service, you receive U ﬁhﬁ')fi’ (b) i — ik Hfj TR, (0) 1ERE] ?‘%%Hﬁ
) 8 ” RN, ERZ AT (2) R EAR & AV

access to a Red Hat support engineer to provide you with (a) TAME‘T"‘H WM, iR I <7 £

access to Red Hat's technology and development plans, (d) BEVIANLFFKR N (o) iEIE TAM EE%fXﬁW@i§§

including beta testing and bug/feature escalation, (b) weekly MR EResRbr: AL (f) 1754 Red Hat [y TAM 45 F 57 il ifl..

review calls, (c) up to two (2) on-site technical review visits per

year for each full one year TAM subscription term, (d) up to four

Support Contacts, (e) quarterly service performance metrics via

the TAM electronic dashboard, and (f) a subscription to Red

Hat’s TAM monthly newsletter.

Support Subscription Unit Description

TAM Service

Dedicated TAM Service

TAM Extension Point of Contact: a Red Hat associate whom you are authorized to contact to request support for a

Enterprise TAM particular team, geography or Red Hat product line.

Technical Relationship Management

Service

IR XAl

TAM i %

%] TAM Hi %

TAM FEfd BRRA: RS BRI A S 4 A H X SRZLIE 77 5 2R 51 0 SRR I R BBE R (A0 ) 55

Ak TAM

HAR K RGBS

1.1 TAM Service Coverage. Each TAM Service Subscription will be 1.1  TAM REIEE . f4 TAM RET FPE IR T X8 % 7 H AR
limited to, a region, a customer team and/or a product line and will JBC = 5 2 A, FEAIR TAT Hoh . R AR AR AT ek, T
be listed in the Order Form. If not listed, the TAM parameters will TAM - FF 041 i 7. TAM S350,
be established upon the initiation of the TAM Service.

(@) Regions: North America, Latin America, EMEA, Asia-Pacific (a) X3R: Jb3E. T30, hgE R &IEM. TRIX R
(excluding Japan, China and India), China, India or Japan. AFEEHA, FEAMEPE) o EH., EEEH A,

(b) Customer Team: The customer team supported by the TAM, (b) ZFHPBA: TAM Frsci% S HIBN, bt st 7 (75 & A
such as your development team, your system administration WM RGEFEN . 57 1 F BB & .
team, your support team, etc.

(c) Red HatProduct Line: The supported Red Hat product line, such  (c) Red Hat P*f£R: 37451 Red Hat /4, #ilin Red Hat
as the Red Hat Enterprise Linux, Red Hat JBoss Application Enterprise Linux. ed Hat JBoss Application Services. Red
Services, Red Hat OpenShift Container Platform, Red Hat Hat OpenShift Container Platform. Red Hat Storage. Red
Storage, Red Hat Ansible or Red Hat Cloud product lines. Hat Ansible & Red Hat Cloud 7= &%k .

1.2 TAM Service Level. The TAM Service is offered during local Red 1.2 TAM B % % H . TAM M %
Hat Support Standard Business Hours as set forth at https://access.redhat.com/support/contact/technicalSupport.h
https://access.redhat.com/support/contact/technicalSupport.html tl F7 41 24 Hh 20 M S bR v AR (Al 9324t R4 TAM A Fr
(based on the physical location of the TAM representative). KRR E D,

1.3 Dedicated TAM Service. The Dedicated TAM Service is the 1.3 EH TAM k. %M TAM 550 M4 575 1 TAM S5
assignment of a Red Hat resource dedicated to you for TAM + ] Red Hat & &,

Services.

1.4 TAM Extension Service. The TAM Extension Service is an 1.4 TAM EfR%E. TAM ZEffli452 Red Hat Enterprise Linux
extension of a Red Hat Enterprise Linux TAM Service to provide TAM R0 aEfd, PASRALEAM AR #0148, thin Red Hat
additional technical knowledge such as SAP implementations on Enterprise Linux ) SAP 5Zjifi. TAM & IR 4525k sir)

B REAT SRk HE TAM JRS53T B o
Vel -l el Fo2F RBA 2023 F6 A
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Red Hat Enterprise Linux. The TAM Extension Service requires a
separate active and paid standard TAM Service Subscription.

1.5 Enterprise TAM Service. The Enterprise TAM Service provides 1.5 4 TAM fR%-. @ TAM 556 % ) SRt fr 200 77
TAM Services for all Red Hat product lines to a Client. 21 TAM k% .

1.6 Technical Relationship Management Service. The Technical 16 RAREREHERSE. HALRSHRLILM TAM % T4,
Relationship Management Service provides a subset of TAM 3= & @ # m » = | % PO
Services that are primarily reactive services as set forth at:  pns.//redhat.com/en/services/support/technical-relationship-
https://redhat.com/en/services/support/technical-relationship- management-service.
management-service

2 Confirmed Stateside Support Subscriptions 2 FAKIEE A S R/T R
Red Hat Software Subscriptions that are identified as Confirmed W AN EEA R/ (“CSS™) MRS LI HAET B2
Stateside Support (“CSS”) Service are Software Subscriptions Fo R iR BAETT R A E R SR, EE N
that provide the applicable level of Support (Standard or Lg% 0T B R K P (“CSS Bk ) 1)
Premium) in English via restricted, support resources in the HEE F IO (RS2 . & CSS TR T
United States for a specific Client account on Red Hat Customer K CSS & BRIk S . =T CSS FHf ST M M Fi <2 i
Portal (“CSS Cllent Accou.nt”). Each CSS Subscription will be i%*%ﬁ%‘éﬁ?%iﬁ?ngf‘éﬁm cSsS i?%ﬂ%/%}\o 7%—:}:, E%a
I(ljrrsntsec(i:z)c:/:rzgeé:lﬁc C.SS. Client Account. All .support requests for SEH 0y CSS iT [ [0 20 IE T 34 CSS 5 i% sk .

ubscriptions must be submitted to the Red Hat e R e g b g
designated CSS support contacts. Client agrees to onl bmit CSS Mg A BARXS LA R WA ISR () FIIBAFTE, (i) 1F
: y submi RS : b Sr T S fH- ST
CSS Support requests for Red Hat Software Subscriptions ﬁmjﬂ\ﬂ%ﬁ/ﬂﬂEH%%G‘TM@%‘#%@“ 2 (iii) AT
identified as CSS Subscriptions. The CSS Service does not HIT AL Ak AR B SRR BT B8 . TS CSS AT, £ s2
include support for (i) Self-support Software Subscriptions, (i) any FE/N LR SR A TR R 55
instance of Software for which you do not have an active paid
Software Subscription; or (iii) any Software Subscription for which
support is provided by a Business Partner. When you purchase
the CSS Subscription, you receive access to a Red Hat support
group to provide you with:
(@) Support accessed from the US and provided by US citizens; (@)  MEEVI K2 E A RIS
(b) Logical and physical Client data separation from Red Hat’s (b) HLLIEME CSS &/ umlk /bl ST R G T2 8
standard support systems for each CSS Client Account; L PO EE ;
(c) Separate secured physical workspace for the CSS support (c) MBI TAEX, FT CSS I Am: MUK
personnel; and
(d) Triage based support to resolve known issues and create a (d) ETLEMZRFATHRRCHMAE, HEAETREIHR
sanitized support request ticket if escalation to standard FlbriEdE CSS BHUERT, UL STIEIE R FEIE.
non-CSS resources is required.

3 Developer Support Subscriptions 3  FRARIRHRUTH

3.1 Scope of Coverage. For certain Red Hat Products, Red Hat 3.1 fR&VERE. W TRLLE 0, IEREEIT & A S TR .
offers Developer Support Subscriptions. For each paid, active ST REAMT . BRTF RN R TEAT R, 2086 AT
Developer Support Subscription, Red Hat will provide you with (a) At (a) WL LTI T 5 ) SCR IR SRR AS AR B 7= s LA (b)
access to the supported versions of the respective products SRALLLU R SO : () 2%, FAMNE TR, WSS
through a Red Hat Portal; and (b) assistance for: (i) installation, FRMEE, R RT 55 504 %2 7= 5 F - F 55 4 A R 26 1 1l
;Jsageband (I:or;figuration StIJppgrt, diagnosis c;f issrt:es, gnd bfug B LU (i) R AR . SRR ATl SR
ixes, but only for issues related to your use of such products for s s 11 Tk Kt e 7 1 o S ) e .
Development Use and (ii) advice concerning application f@{k*ﬂ&fﬂﬁ@izmHf]i%inéiiﬁxx iﬁi}\m\‘ih ) ?Fji)\
architecture, application design, industr " tuni d RS A EAER LU R N B ISR () BB -,

, , y practices, tuning an N e g
application porting (collectively, “Developer Support”). Developer (b) AP A I A AEE (?) Rec! Hat E)»(tras/ﬁ%ﬁﬁ\ HhFes
Support Subscriptions do not include support for (a) modified TR B R BB BONAL DX 3R AT HO B Ao % T
software packages, (b) wholesale application debugging or (c) Red Hat Application Services #1/2% Red Hat OpenShift
software included in the Red Hat Extras repository, Developer Support Subscription, % A—F (100) & KA
supplementary channels, preview technologies or software AR R N GISCRE, TR, FTE SCRAE SR th A %
obtained from community sites. For Red Hat Application Services (2) B EME R NIEH .
and/or Red Hat OpenShift Developer Support Subscription
Developer Support is provided for up to one hundred (100)
developers provided all support requests will be made by up to
two (2) named Client contacts.

3.2 Red Hat Developer Support Subscription Levels. You may 3.2 ZiFRARZKEITEHSH . 5 T Red Hat Enterprise
purchase Professional (two (2) business day response time) or Developer Support 1T, 575 T T K5 45 [0 4 il B 13F 52 35 1
Enterprise (four (4) Standard Business Hours response time) with Tl (WS ECAM (2) AN LIEH) Silbgh (w2 a2y
web and phone support for an unlimited number of requests for MU (4) kR TAEANED AP BRI R 5K o
Red Hat Storage Developer Support Subscriptions.

4 Red Hat Partner Support Subscriptions 4  AEEEKESTRT

4.1 Scope of Coverage. Red Hat Partner Subscriptions make certain = 4.1 REGIEE . Z0HE-SVECEETT Ba A5 3 Lo 21 08 7 & T kS Ve fk £k
Red Hat Products available to partners for Development Use. Red VEFF R & . 08-S VEAKAE ST 13 a4 E B 2008 S 1E ik
Hat Partner Support Subscriptions provide support to a specified

Vel -l el FE3T,RBA 2023 F6 A
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number of partner contacts for Red Hat Partner Subscriptions. For BT B A TR LB R AR LSRR o XT3N 2 A 2 20

egch paid, active Red Hat Partner Support Subscription, Red Hat BRI S BRT I, 20BNy R (a) SR ZnnE T i
will provide you with (a) access to the supported versions of the AR S SRR A BLJ% (b) R, fEHAEC B S, 1)
respective products through a Red Hat Portal; and (b) assistance SIS RIS S 77 TR AL ES B, (AR 5444 TF % F& 1 i)
with installation, usage and configuration, diagnosis of issues, B TR ORI ST R AR LR WAL (@) ©
and bug fixes, but only consistent with Development Use. Red Hat 4, (b) ek I FEF R 3 (c) Red Hat Extras fi
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modified software packages, (b) wholesale application debugging
or (c) software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites.
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as set forth at https://access.redhat.com/support/offerings/production/sla.
https://access.redhat.com/support/offerings/production/sla.
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