PRODUCT APPENDIX 1
SOFTWARE AND
SUPPORT
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This Product Appendix (including the attached Exhibits) governs
your use of Software Subscriptions and Support Subscriptions
including Software Subscriptions offered or deployed on public
clouds and is subject to the Red Hat Enterprise Agreement General
Terms available at http://www.redhat.com/agreements or, as
applicable, other base agreement between you and Red Hat. In the
event of a conflict between this Product Appendix and an Exhibit to
this Product Appendix, the terms of the Exhibit control.

When we use a capitalized term without defining it in this Product
Appendix, the term has the meaning defined in, either the Red Hat
Enterprise Agreement set forth at
http://www.redhat.com/agreements or other base agreement.

Red Hat may modify this Product Appendix by posting a revised
version at http:/www.redhat.com/agreements, or by providing
notice using other reasonable means. If you do not agree to the
revised version then, (a) the existing Product Appendix will
continue to apply to Red Hat Products you have purchased as of
the date of the update for the remainder of the then-current
Subscription term; and (b) the revised version will apply to any new
purchases or renewals of Red Hat Products made after the
effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
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www.openstack.redhat.com, www.gluster.org, www.centos.org,
okd.io, Ansible Project Software or other community projects.

1. Subscription Services
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Table 1.1

Unit Software Subscription

Unit Definitions
e a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate
managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physical processing core located in a CPU or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

CPU a central processing unit in a computer system.

Customer User your and your Affiliates’ third party end users with access to the Software.

Deployment means an installation of a single Quay Enterprise registry using a single shared data store.

Employee User

your and your Affiliates’ employee users acting on your behalf (including your independent
contractors and those of your Affiliates) who are able to access the Software.

Full Time Equivalent or FTE

the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the
total number of full time staff plus one half of the part time staff.

GB of RAM

a gigabyte of processing memory that contains or executes the Software.

Peripheral Board portion of the Software.

an acceleration or expansion board with a processing unit which contains or executes all or a

Managed Node

each and every Node managed by the Software. “Node” means a Virtual Node, Physical Node,
device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without
limitation, a server, work station, laptop, blade or other physical system, as applicable.
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Power IFL (Integrated Facility
for Linux) including PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion
of the Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the
total (absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a
server, work station, laptop, virtual machine, container, blade, node, partition, appliance or engine,
as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally
recognized as a system on a chip.

System z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or
executes all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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1.2
(@)

(b)

Use of Subscription Services.

Basis of the Fees. While you have Subscriptions entitling
you to receive Subscription Services for a Red Hat Product,
you are required to purchase the applicable Software
Subscriptions and Support Subscriptions in a quantity equal
to the total number and capacity of Units of that Red Hat
Product from the commencement of your use or deployment
of such Red Hat Product(s). For Add-On Subscriptions, you
must purchase a quantity equal to the total number and
capacity of Units that receive the associated Subscription
Services. For purposes of counting Units, Units include (a)
non-Red Hat Products if you are using Subscription Services
to support or maintain such non-Red Hat Products and (b)
versions or copies of the Software with the Red Hat
trademark(s) and/or logo file(s) removed. The fees are for
Subscription Services; there are no fees associated with the
Red Hat Software licenses. An instance of a Red Hat
Universal Base Image by itself (e.g., not combined or used
with Red Hat Products) is not considered a Unit unless such
instance receives or uses Subscription Services.

Supported Use Cases. Subscription Services are provided
for a Red Hat Product only when the Software is used for
Supported Use Cases as described in the table below and
the Exhibits to this Product Appendix. The Supported Use
Cases associated with a Red Hat Product also determine the
type of Subscription that is required. If your use of any aspect
of the Subscription Services is contrary to or conflicts with a
Supported Use Case, you are responsible for purchasing the
appropriate Subscriptions to cover such usage. For example,
if you are using a Red Hat Enterprise Linux Desktop
Subscription on a System that is a server, you are obligated
to purchase Red Hat Enterprise Linux Server Subscription
Services.

Table 1.2(b): Supported Use Cases
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Use Case Name

Supported Use Case

Hardware Capacity
Limitations and Examples

Edge Server

cloud.

Supported only for server class hardware used for distributed computing,
excluding deployments in a data center, purpose built hosting facility or public

Physical and virtual server
class instances, typically
connected to data sources
from endpoints or gateways
and optionally connected to
cloud and data center
resources. Server class
hardware and systems with
up to 1-2 physical sockets,
more than 8 cores per socket,
over 32G of memory.

Edge Gateway

Supported only for non-server class hardware used for distributed computing,
typically connecting to endpoint systems and devices to aggregate them.
Gateways provide a secure bi-directional interconnect between the IT enterprise
datacenter and to the individual endpoint devices via one or multiple cloud-

Devices include non-server
hardware such as the Intel
NUC with mobile or desktop

Edge Endpoint

cellular- LAN or WiFi connections. Excludes deployments in a data center, purpose class pnl'oce.ssors, Intel
. . . . Celeron & i3 - i7 CPUs.
built hosting facility or public cloud.
Devices include single

Supported for non-server class hardware at the endpoint with lightweight, low cost,
single purpose devices such as systems on chip or module, connecting internet of
things (“loT”) and other sensor and data gathering systems. Excludes
deployments in a data center, purpose built hosting facility or public cloud.

purpose system on chip
(“SoC”), system on module
(“SoM”) boards, Atom class
processors directly receiving
input from a data generating
source(s) including human
interfacing devices such as

kiosks and retail POS
devices.
Disaster Recovery Supported only on Systems or Physical NIOQes usgd }nterm|ttently for disaster Not applicable.
recovery purposes such as systems receiving periodic backups of data from
(7 E 3/39N—2 2023 £3 A
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production servers, provided those disaster recovery systems have the same
Service Levels (as set forth in the Subscription Appendix, Section 2.4(d)) and
configurations (e.g. Socket-pairs, Virtual Guests, Cores). The Disaster Recovery
Use Case does not include the execution of active workloads.

Support for Teams

Teams Subscription for Development Use.

E?:rlm(;gland Supported only for Software used for backup or archival purposes. Off-line storage devices.
Developer Solely to support the Software contained in the Red Hat Developer Support for

Not applicable.

Solely to support applications that (a) include or access a data warehouse and (b)

Subscriptions

Red Hat Enterprise Linux Server Software Subscriptions and Red Hat OpenShift
Container Platform).

AML use techniques which learn or create logic by analyzing large data sets. Not applicable.
Supported for temporary scenarios where Client is (a) transitioning from an

Migration unsupported technology to a standard Red Hat Product, or (b) upgrading from one | Not applicable.
version of a Red Hat Product to a newer version of a Red Hat Product.

Add-on Supported only on active Standard and Premium level base Subscriptions (e.g.

Not applicable.

Academic

Supported only for use by qualified academic institutions for teaching and learning
purposes that consist of (a) faculty, staff, or student laptops or desktops for
personal and academic use, (b) computer labs available to faculty, staff, and
students for general education use, (c) classroom desktops, (d) laboratories for
technical and research use and/or (e) laboratories for software development use.
Red Hat Enterprise Linux — Academic Edition is not supported when used for any
purpose other than as described in (a) — (e) above. Qualified academic institutions
must be accredited by a national accreditation agency (e.g. the United States
accreditation is located at http:/ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-
qualified academic purposes as described above, standard Red Hat Enterprise
Linux subscription rates apply.

Minimum of one thousand
(1,000) FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“HPC”) that consists of a Cluster
with all of the following characteristics: (a) the Cluster is used for compute-
intensive distributed tasks sent to individual compute nodes within the Cluster, (b)
the Cluster works as a single entity or system on specific tasks by performing
compute-intensive operations on sets of data (Systems running a database, web
application, load balancing or file serving Clusters are not considered HPC nodes),
(c) the number of management or head nodes does not exceed one quarter of the
total number of nodes in the Cluster and (d) all compute nodes in the Cluster have
the same Red Hat Enterprise Linux configuration. When Red Hat Enterprise Linux
for HPC Head Nodes (an optional Software Subscription for management of
compute nodes) is combined with Red Hat Enterprise Linux for HPC Compute
Nodes Software Subscriptions for the compute nodes in the same Cluster, the
compute node inherits the Service Level (as set forth in Section 2.3(d) of the
Product Appendix) of the Head Node.

Minimum of four (4) Physical
Nodes per Cluster

Grid

Supported only in a compute Grid where a “Grid” means a Cluster with the
following characteristics: (a) all the nodes in the Cluster have the same Red Hat
Enterprise Linux configuration, (b) the Cluster is running a single application or is
controlled by a single job scheduler, (c) the workloads are sent to the Cluster by a
job scheduler, (d) the workloads are maintained in a single distributed application
across the Cluster, (e) the workloads are non-interactive, and (f) the production
outage of the Cluster is defined as 30% of the nodes in Cluster being unable to
run the workload. This Supported Use Case does not include nodes running
databases, web applications, load balancing, or file services.

Minimum of fifty (50) Socket-
pairs per Cluster

Data Processing
Unit (DPU)

Supported only when deployed on a processor optimized for data processing that
is installed on a network interface controller.

Up to 32 GB RAM available to
the processor.
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Development and Production Uses. This Section 1.2(c)
describes four types of Activities (Demonstration Activities;
Individual Coding and Testing Activities; Multi-User
Development, Test and Integration Activities; and
Deployment Activities). As described in Table1.2(c), each of
the Activities is categorized as either a Development Use or
a Production Use, based on the Red Hat Product to which
the Activities are associated. “Development Use" consists
of the Activities set forth in Table 1.2(c) below based on the
Red Hat Product lines; and also includes creating software
that functions as an extension to or an integration with a Red
Hat Product (e.g. OpenShift operator or Ansible
integrations). “Production Use” consists of those Activities
identified as Production set forth in the Table below and any
use other than for Development Use. These defined terms
are used in numerous Red Hat Product Use Cases in the
attached Exhibits. Notwithstanding anything to the contrary,
Development Use and Production Use both exclude
Unauthorized Subscription Services Uses (defined in
Section 1.2(h) below.

Table 1.2(c): Development and Production Uses

()
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Red Hat Product line

Development Use vs Production Use

Demonstration
Activities

Individual Coding
and Testing
Activities

Multi-User
Development,-Test and
Integration Activities

Deployment
Activities

Red Hat Enterprise Linux and
associated products (Exhibit 1.A)

Development Use

Development Use

Development Use Production Use

All other Red Hat Products
(Exhibits 1.B, 1.C, and 1.D)

Development Use

Development Use

Production Use Production Use
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Support Levels. You agree not to use Software
Subscriptions with support service levels, such as Standard
and/or Premium, (as described in Section 2.4(c) below)
higher than the support levels (e.g. Self-support and/or
Standard) you have purchased. For example, Clusters of
systems all require the highest level support for that given
Cluster.

Transferring Subscriptions. You may re-allocate Software
Subscriptions within or between entities operating under the
Agreement provided you are accountable for the number and
types of Units associated with the Software Subscriptions.

Scope of Use of Subscription Services. The Agreement
(including pricing) is premised on the understanding that you
will use Subscription Services only for your internal use
(which may include Affiliates other than any entities in
Russia, Belarus or jurisdictions prohibited under United
States law). Your internal use may include running a web site
and/or offering your own software as a service, provided that
such use (a) does not include a distribution, sale or resale of
any of the Subscription Services and (b) provides as the
primary component of the web site or service a material
value added application other than the Subscription
Services. However, providing the Subscription Services to,
or using them for the benefit of, a third party (for example,
using Subscription Services to provide hosting services,
managed services, Internet service provider (ISP) services,
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or third party access to or use of the Subscription Services)
is a material breach of the Agreement. Subscription Services
may be used by third parties acting on your behalf, such as
contractors or outsourcing vendors provided you (i) are fully
responsible for the activities and omissions of the third
parties acting on your behalf and (i) in the case of a migration
to a third party cloud or hosting provider, are qualified for and
comply with the terms of the Red Hat Cloud Access program
as set forth in Section 3 below.

Unauthorized Use of Subscription Services. Any
unauthorized use of the Subscription Services is a material
breach of the Agreement. Unauthorized use of the
Subscription Services includes: (a) only purchasing or
renewing Subscription Services based on some of the total
number of Units, (b) splitting or applying one Software
Subscription to two or more Units, (c) providing Subscription
Services (in whole or in part) to third parties, (d) using
Subscription Services in connection with any redistribution of
Software or (e) using Subscription Services to support or
maintain any non-Red Hat Software products without
purchasing Subscription Services for each such instance
(collectively, “Unauthorized Subscription Services
Uses”).

Subscription Start Date. Unless otherwise agreed in an
Order Form, Subscription Services will begin on the earlier
of the date you purchase or first use the Subscription
Services.

End User and Open Source License Agreements. The
Red Hat Software is governed by the End User License
Agreements (“EULAS”) set forth at
www.redhat.com/agreements. Software Subscriptions and
Subscription Services are term-based and will expire if not
renewed. This Agreement establishes the rights and
obligations associated with Subscription Services and is not
intended to limit your rights to software code under the terms
of an open source license.

Red Hat Software Subscription Bundles. Red Hat offers
combinations of Software Subscriptions with complementary
feature sets and price discounts (“Bundle(s)”). The basis of
the fees for these Bundles is the combined use of such
Software Subscriptions on a single Unit. When any of the
combined Software Subscriptions are used independently
from the Bundle, the fees for such independent usage will be
Red Hat’s standard fees associated with the Unit for the
particular Software Subscription.

Usage Related Information. As part of the Subscription
Services, information related to use of the Software may be
transmitted to Red Hat. That information may be used for
purposes of providing support and upgrades, optimizing
performance or configuration, minimizing service impacts,
identifying and remediating threats, troubleshooting,
improving the offerings and user experience, responding to
issues and for usage and billing purposes pursuant to the
Agreement. Additional details related to the type of
information collected and, if available, the methods by which
you may opt out of the data collection are provided in the
specific Red Hat Product documentation.
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Subscription Service Support Terms

Previews and Evaluations. Red Hat may offer Preview or
Evaluation Subscriptions for trial or evaluation purposes and
not for Production Use. Preview or Evaluation Subscriptions
may be provided with limited or no support and subject to
other limitations. If you use the Preview or Evaluation
Subscriptions for any purpose other than trial or evaluation,
you are in violation of this Agreement and are required to pay
the applicable subscription fees for such use in accordance
with Section 1 above, in addition to any and all other
remedies available to Red Hat.

Developer Subscriptions. Red Hat may offer Developer
Subscriptions for Development Use and not for Production
Use. Developer Subscriptions may be provided with limited
or no support and/or subject to other limitations. If you use
the Developer Subscription(s) for any purpose other than
Development Use, you are in violation of this Agreement and
are required to pay the applicable subscription fees for such
use in accordance with Section 1 above, in addition to any
and all other remedies available to Red Hat.

Red Hat Developer Subscription for Teams. Red Hat
Developer Subscription for Teams provides access to
Software for numerous Red Hat Enterprise Linux and Add-
On Products (excluding Red Hat OpenShift Container
Platform), on a self-supported basis only for Development
Use on up to 25,000 Physical or Virtual Nodes. You may
purchase Support Add-ons for certain Red Hat Products
contained in the Red Hat Developer Subscription for Teams.
If you provide Red Hat with personal information in the form
of a list(s) to create accounts on a batch or bulk basis, you
represent to Red Hat that you have the required consents of
the individuals on such lists to be added to the appropriate
Red Hat systems.

Support from a Business Partner. If you purchase
Software Subscriptions that include support provided by an
authorized Red Hat Business Partner (not by Red Hat) then
Section 2.4 does not apply to you and you should work with
your Business Partner to obtain support services. Section 2.4
only applies if you have purchased Software Subscriptions
with Support provided by Red Hat.

Support from Red Hat.

Development Support. Certain Software Subscriptions
include Development Support. “Development Support”
consists of assistance with architecture, design,
development, prototyping, installation, usage, problem
diagnosis and bug fixes, in each case, for the applicable
Software when used for Development Use. Requests for
deployment and maintenance assistance and/or assistance
for Production Use are not included within the scope of
Development Support, but may be available on a consulting
basis under the terms of a separate agreement.

Production Support. Certain Software Subscriptions
include Production Support. “Production Support” consists
of assistance with installation, application testing, usage,
problem diagnosis and bug fixes, in each case, for the
applicable Software when used for Production Use.
Production Support does not include assistance with (i) code
development, system design, network design, architectural
design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
(ii) third party software made available with Red Hat
Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (‘EPEL”) channels or
(iv) preview technologies.

(AZE)

2.

2.1

2.2

2.21

2.3

24
(@)

(b)

8/39N—2

PTRIYFay F—ER FR— e

FYEa—CLBili, Ly Ry bME RBRARTRAELC RS
A ZIOFBAICTY Ea—XEFEH TR Y FToay
ERETHCENHBYET  TYE2—RIFFBY TR Y
T aVvORBIZEL TEFYR— FARENZHEEOHRE
LAWGE. RTHOFIRNRENIEE/HYET . BF
BRI, b T4 TURISEFFHBUSN DB T T £ 2 —ILFHE
Y$IRY YT av2FRATEE KRZNIERT S &
I25Y, Ly Eny FBFIATZE S Z0MM—I0#F M
Z. B 1 RITR-THRFIRAERICERASAEZYTRYY
TLavHEEBIILVWEEIBESHYFET,

Developerd- 7R 4 1) 74 3>, Red HatTlZ, BARAE&R
IT1ZDeveloperty TR 9 ) T a V2 RBET B LELHY
FT., IhIEABRAZRMAITTIEHY A, DevelopertJ
AT avnRBISELTEYR— FAREMNEISE
PHELEWNEES. RPIRIEHMOFHINRINIIHEELH
YET, BEHIE. BFEAZLS OB K TDevelopert 7 R
9) T avENRATIEE. ARWICERT DI LICK
Y.Ly Fny bHFIATESZ0OM—UORFICMZ. 5
1 EICR->TEZABAAZICERIAZYIRY Y T3
UHEERIHWEELDRENHYET,

Red Hat Developer% 7 X4 1) 73 3 >for Teams, Red
Hat Developertt 724 1) < 3 for Teams Tlk., &K
25,000 DYEX(IEE/ — FIZEhNT-. AERAETOH
FERATE 5 EHDRed Hat Enterprise Linux& & U7 K4 v
BRETY I bITIC, RLTYR—k R=XTT7I+&
A TZFJ (RedHat OpenShift Container Platform|( & & %
¥) . BEHIL. RedHatDevelopers- T X% 1) F< 3 Ufor
TeamsIZTEFN TS ENRed Hat®@ G AHYR— L7 K
FUEBATEIIENTEET Ny FELIFNIILIA—=X
T7HYIY bEERT3EDIZEEHABEAEHREZY X +
DOETLY Fny MIRET HHEE . BERELY FAy b
ISR L. BT HLY ENy FOYVRTLISEMENDZ &
[SDONT ZHEZU R MBEIATLWIEANSBRELFE
EFRTVBIELERATEILDELET,

EVRRIS— b F—I2&kBYKR—b, TEAICHES7ZYD
ko9z7 TR YT aUIZ&FENTWSHR— A,
(Ly By FTIEEL) LY BNy FOERE SRR /—
FF—ARELTLEEDTHDIBE.F 2.4 KITBEHIC
FERENT HR— FF—EREZHFRIZEBEEHROESY
FRI—FF—IZBRVEDLELESN, F24EF. BF
BALY Ry FORBTEZIYR—FEDOVYI LI T
IR ToavEBAShEBSICOABEREINET,

Ly Ry MzkdHR— K,

REYR—F, —HOVYIbDzT7 YITRH YT 3VIC
FBFEYR— EAEFENTWES, TBERYR—b X, 7
—XTO9F v, THAU  BF%. TOLEAEVY . 41 VR
=L, FIA. BBEOZHREUNTDOBEE (WFhDr—2
LFARARICHAINSES) OXBMIOHY FT, BRK
VAVTFFUADTERV/XIFIAEZERRTOXEN) ST
A MZDWTIE, B R— FOBEBEICEThEREAN, B
BMEBHOEHEICEHIZAMAUSLT s VT DORTIHA
W2 35E08HY T,

AEYR—b, —BOVI b7 YITRY YT avic
IFEXRBEYR—FHAEFERTVET, TRBYR—b] K 1
VA=, TIVE—=2a DT R, FA. BEOZE
RUNRTOEE(WThOyr—XALEXBRARIZHASIN SIS
&) OXENLHYET, KB HYR—LIZE, ()a—FBH
FORATLER . R Y b=V EE . T —F TV F v E&ET.
BB, Fa——2J0#RE, X2 ) T RAIRIEAHEHD
FELLLIFEADOTE. (IDLYERNYFDY T +HT
EEBHICHIATMBELBAIE=FBDY I bUz7ICHTHX
B, (iNEMOFroRIL, AT a3 EBRBFroril
+ L < I&Extra Packages for Enterprise Linux ( TEPEL]J )
FroRINLEDOVT bz TICETAXEXE(V) TLE
AT AXEEFEENFEFEA,

2023 £ 3 A



()

(d)

(e)

2.5

RGBT

Support Coverage. Support is provided in the English
language but may be available in other languages based on
available resources. Red Hat does not provide support for
(a) any underlying infrastructure or for any third party
products; (b) Software that (i) you (or a third party) have
modified or recompiled, (iij) is running on hardware or
platforms that are not Supported Configurations or (iii) is not
running in its Supported Use Case; (c) any work performed
under a separate professional services engagement; (d)
individuals who are not your Support Contacts (defined
below); and (e) Subscriptions running in excess of the
number of Units you have purchased or outside the
applicable Use Case. You are responsible for testing the
Software before deploying it in your environment, backing up
your systems on a regular basis and having those backups
available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data
migration or data recovery support. Unless otherwise agreed
in writing, Support does not include remote access by Red
Hat personnel to your network and/or systems.

Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product:
Self-support (limited offering), Standard or Premium, as set
forth at
https://access.redhat.com/support/offerings/production/sla.

Obtaining Support. To receive Support, you must provide
Red Hat with sufficient information to validate your
entittement to the relevant Support. Certain Support is
provided only during Red Hat’s local Standard Business
Hours. You may contact Red Hat through your designated
Support Contacts. You may designate up to the number of
contacts described at
https://access.redhat.com/support/offerings/production/cont
acts .

Software Subscription Lifecycle. During the life cycle of
Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue
Software Maintenance and Support for older versions of
Software. The life cycle for Software Maintenance and
Production is described at
https://access.redhat.com/support/policy/update policies.ht
ml and in applicable Exhibit(s). For certain versions of
Software, you may purchase Extended Update Support
(“EUS”) and/or Extended Life Cycle Support (“‘ELS”) Add-On
Subscription(s) to extend your Subscription Services as
further described at
https://access.redhat.com/support/policy/updates/errata/.
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Cloud Access: Deploying Software Subscriptions
in a Public Cloud

Enabling Eligible Subscriptions for use in a Public
Cloud. You may deploy Red Hat Software Subscriptions in
a Vendor’s Cloud under the Cloud Access program if you
have a sufficient number of Software Subscriptions, provided
such Software Subscriptions do not have Units that are
solely based on physical attributes as further described at
the Red Hat Subscription Management Customer Portal
(https://access.redhat.com/management/cloud). The
deployment of Software Subscription(s) for use in a Vendor’s
Cloud does not change the start date or the duration of the
original Software Subscription(s). This means that when your
Software Subscription expires, your access to the Software
Subscription deployed in the Vendor’s Cloud will cease,
unless renewed.

Cloud Usage Reporting. You consent to a Vendor reporting
to Red Hat your usage of Red Hat Software Subscriptions in
the Vendor’s Cloud.

Public Cloud Terms of Service. Through the Cloud Access
program, you may obtain access to Software images and/or
updates to the Software, if and when available, either (a) via
new images obtained from the Vendor’s Cloud or (b) from a
Red Hat Portal. Certain information (such as Software
related notices) may only be available to you via the Red Hat
Portal. Payments to Red Hat for Software Subscriptions do
not include any fees that may be due to the Vendor for the
Vendor’s Cloud services. Red Hat is not a party to your
agreement with the Vendor and is not responsible for
providing access to the Vendor’s Cloud or performing any
other obligations of the Vendor. The Vendor is solely
responsible and liable for the Vendor’s Cloud. Red Hat may
have a support relationship with the Vendor that enables Red
Hat and the Vendor to collaborate and you consent to Red
Hat and the Vendor sharing information for the purpose of
providing Services including your Software Subscriptions
and related Support. Red Hat will provide Support to you for
each Eligible Subscription pursuant to this Agreement.
Certain software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used
in the Vendor’s Cloud.

Vendor Specific Services. Vendors may offer other
services, offerings or commitments related to their Clouds,
which may include the provision of services by US only
personnel, compliance with various legal regimes or other
Vendor Cloud specific obligations. Notwithstanding what
may be offered by a Vendor, the Software Subscriptions are
not provided subject to the terms of those Vendor offerings,
and any Vendor offerings solely related to the Cloud itself
and not to the Software Subscriptions operated on the Cloud.
As between Red Hat and you, you are solely responsible for
complying with any applicable export laws or regulations
related to your use of the Software Subscriptions and you
agree not to transmit information, data or technology
governed by the International Traffic in Arms Regulations to
Red Hat in the course of your use of the Software
Subscriptions.

Vendor Termination. Red Hat may terminate the availability
of a particular Vendor that offers Cloud Access with sixty (60)
day notice, provided you may continue to use any Software
Subscription for the remainder of the term of the Software
Subscription on another Vendor’s Cloud or on your premises
under the terms of this Agreement.

(AZE)
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Definitions

“Add-On  Subscriptions” are optional Software
Subscriptions that may be purchased in addition to the base
Software Subscription (e.g. a Red Hat Enterprise Linux
Software Subscription).

“Cloud” means a Vendor's hosted computing infrastructure
that provides systems, virtual machines or container hosts
to end users.

“Cloud Access’” is the Red Hat program terms when using
Eligible Subscriptions in a Vendor’s Cloud as set forth in
Section 3.

“Demonstration Activities” means deploying some or all of
the Software with other software or hardware solely for the
purpose of illustrating its capabilities excluding use in
staging and acceptance testing environments and revenue
generating deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or
applications for any reason except Development Use and/or
(c) for backup instances, whether cold or hot backup.

“Eligible  Subscriptions” means certain Software
Subscriptions that meet the criteria for Cloud Access set
forth at www.redhat.com/solutions/cloud/access.

“Evaluation Subscriptions” and/or “Preview
Subscriptions” means Red Hat Products offered without
charge solely for evaluation and not for Production Use or
Development Use, including offerings described as
evaluation, trial, preview or beta.

“Individual Coding and Testing Activities” means an
individual working independently (with their own installation
of Red Hat Software) to develop other software and/or
perform prototyping or quality assurance testing, excluding
any form of automated testing, multi-user testing and/or
multi-client testing.

“Multi-User Development, Test and Integration
Activities” means deploying the user-space (non-kernel)
Software components, container images or products
packaged as container images, solely for the purposes of
multi-user software development, build, continuous
integration environment and testing, including automated
testing, multi-user testing and/or multi-client testing of such
Software.

“Red Hat Portal” means a Red Hat hosted delivery portal,
such as Red Hat Customer Portal, Red Hat Container
Registry, cloud.redhat.com and/or Red Hat Update
Infrastructure (“RHUI”) that provides Software Access
and/or Software Maintenance.

“Red Hat Products” means Software, Services, and other
Red Hat branded offerings made available by Red Hat.
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“Red Hat Universal Base Image(s)” means a certain
subset of Red Hat Enterprise Linux user space (non-kernel)
software components and supporting container software
provided by Red Hat via Red Hat Universal Base Image
repositories.

“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Access” means access to various Software
versions if and when available.

“Software Maintenance” means access to updates,
upgrades, corrections, security advisories and bug fixes for
Software, if and when available

“Software Subscription” means a Subscription that
contains Software Access, Software Maintenance and
Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport
.html.

“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings
consisting of Software Access, Software Maintenance,
Support and/or any other services associated with and
during the term of a Subscription.

“Support” means access to Red Hat support for issues
relating to Software as described in Product Appendix 1.

“Supported Configuration(s)” means the supported Red
Hat Product hardware and platform configurations that are
listed at https://access.redhat.com/supported-

configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.

“Support Subscriptions” means a Subscription that
contains a specialized Support offering that is supplemental
to Support provided in a Software Subscription.

“Subscription Services” means Red Hat offerings
consisting of Software Access, Software Maintenance,
Support and/or any other services associated with and
during the term of a Subscription.

“Supported Use Case” means the manner and/or
environment in which a particular Subscription(s) is used
and supported as further defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from
whom you purchase Cloud services and who is authorized
by Red Hat to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE A% 1.A

LINUX AND Red Hat Enterprise Linux X}
RELATED SOFTWARE BEY 7 YT $TRZY ST
SUBSCRIPTIONS ay

& RedHat

This Exhibit 1.A. to Product Appendix 1 governs your use of the

Software Subscriptions described below.

HMNEXEICHMET 5 D5 1.A. ORHIE. LUFICFERY

5. BEHKICKDBYI bz THYIRI YT a0 ZHAAE
ERELTUVET,

Unit of Measure and Purchasing Requirements for 1.

Red Hat Enterprise Linux Server, Red Hat
Virtualization and Red Hat OpenStack Platform
Table 1 sets forth the support level, Units of measure,
capacity limitations, and stacking capabilities for various Red
Hat Enterprise Linux Server, Red Hat Virtualization and Red
Hat OpenStack Platform Software Subscriptions.

Red Hat Enterprise Linux Server . Red Hat
Virtualization % U'Red Hat OpenStack Platform®
AEI=Y FRUTHEAZH

% 1 I&. Red Hat Enterprise Linux Server., Red Hat
Virtualization % 1*Red Hat OpenStack PlatformD &Y 7 ~
Y17 IR YT 0HFR—rLRL, BIEIZY
b, BREHRER., RUBHEROT - FAIZ2RLIZELDTT,

(AZE)

Table 1
Unit of Capacity
Software Subscription Socket(s) or . Supported Use Case
Measure Virtual Nodes
SOCs
Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
Red Hat Enterprise Linux Server playbooks, roles or modules that are included
(Physical or Virtual Nodes) with or generated by certain Red Hat products,
. . . (e.g. Red Hat Enterprise Linux System Roles,
Pkl};sc;zal Socket-pair E’;;:Ch Physical or remediation playbooks generated by Red
Hat Insights) (collectively the "RHEL Use
Virtua?rNodes 5 Virtugerodes Case"). Any use of Ansible components other
than the RHEL Use Case requires the purchase
of Ansible Automation Platform Subscriptions.
RHEL Use Case and; supported only on
Red Hat Enterprise Linux for Supported Configurations certified by SAP
SAP Solutions solely to run SAP’s HANA platform, S4 HANA
or NetWeaver products (“SAP Use Case”).
gi?rgiieingﬁ:ﬁihgué;gé Edge Supported Use Case (Section 1.2 (b)
’ above) RHEL Use Case
Server
Red Hat Enterprise Linux for . ) ) Edge Endpoint Supported Use Case (Section
Distributed Computing, Endpoint Physical Single Socket for each Physical 1.2 (b) above) RHEL Use Case
Node Node Edge Gateway Use Case (Section 1.2 (b)
Red Hat Enterprise.Linux for Vi T)I’N g o Vi OIrN g above)
Distributed Computing, Gateway irtual Nodes irtual Nodes RHEL Use Case
Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 RHEL Use Case
below)
\F/Ietd I-:aé Etnterptrise ;_inuslfgr RHEL Use Case
irtual Datacenters for
Solutions (see Note 1 below) SAP Use Case
Unlimited RHEL Use Case and supported on phy.sical
Physical . Virtual Nodes hardware solely to run and manage virtual
Node Socket-pair running on a instances. The included Red Hat Enterprise
Red Hat Enterprise Linux with Socket-pair Linux Software Subscription is supported solely
Smart Virtualization when used as the host operating system with
the Red Hat Virtualization Hypervisor or when
used as the guest operating system with virtual
machines (“Smart Virtualization Use Case”).
Red Hat .Enterprlse !"nux, for. Smart Virtualization Use Case
Power with Smart Virtualization
Red Hat Enterprise Linux for Physical Peripheral N/A RHEL Use Case running on ARM based
ARM based NVidia smart NIC Node Board peripheral boards.
(7 E 13/39~X—2 2023 £3 A




Software Subscription

Unit of
Measure

Capacity

Socket(s) or
SOCs

Virtual Nodes

Supported Use Case

Red Hat OpenStack Platform

Red Hat OpenStack Platform for
Atom

Red Hat OpenStack Platform for
Real Time

Physical
Node

Socket-pair

Unlimited
Virtual Nodes
running on a

Socket-pair

Red Hat Enterprise Linux is supported solely
when used as the host operating system for
running Red Hat OpenStack Platform or when
used as the guest operating system with virtual
machines created and managed with Red Hat
OpenStack Platform. Red Hat Enterprise Linux
is currently the only supported operating
system for Red Hat OpenStack Platform. Red
Hat AMQ and Red Hat OpenShift Container
Platform are included and only supported when
used to monitor and manage virtual machines
created with Red Hat OpenStack Platform
(collectively the “OSP Use Case”).

RHEL Use Case

Supported only when used on a Physical Node
that is a server running an Intel Atom processor.
OSP Use Case

RHEL Use Case

Supported only on systems running (a)
operating environments identified at
www.redhat.com/mrg/hardware as Red Hat
Enterprise Linux for Real Time compatible and
(b) hardware systems identified as Red Hat
Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported
(“Real Time Use Case”).

RHEL Use Case

Red Hat OpenStack Platform for
Bare Metal Managed Nodes

Physical
Node

Socket-pair

None

OSP Use Case
RHEL Use Case

Red Hat OpenStack Platform
(Control Plane on Red Hat
OpenShift)

Physical
Node

Socket-pair

Unlimited
Virtual Nodes
running on a

Socket-pair

Supported only for workloads running
OpenStack Platform Control Plane on Red Hat
OpensShift Container Platform.

OSP Use Case

OCP Use Case

Red Hat Enterprise Linux for
Real Time

Red Hat Virtualization

Red Hat Enterprise Linux for
ARM

Physical
Node

Socket-pair

N/A

Real Time Use Case
RHEL Use Case

Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each
instance of a desktop or server separately. Red
Hat Virtualization Manager, a component of
Red Hat Virtualization, includes a subscription
for Red Hat Enterprise Linux for the purposes
of running Red Hat Virtualization Manager. Red
Hat Virtualization includes Red Hat JBoss
Enterprise  Application  Platform  solely
supported to run certain utilities in Red Hat
Virtualization (“Virtualization Use Case”).
RHEL Use Case

RHEL Use Case running on ARM based
systems.

Red Hat Enterprise Linux for
Power

Red Hat Enterprise Linux for
SAP Solutions for Power

Physical
Node
or
Virtual Nodes

Upto 4
processor
cores
or
Socket-pair

N/A

RHEL Use Case running on a Power based
system.

RHEL Use Case and SAP Use Case running on
a Power based system.

Red Hat Enterprise Linux for
Power with Smart Virtualization

Red Hat OpenStack Platform for
Power

Physical
Node

Socket-pair

N/A

RHEL Use Case and; Virtualization Use Case

RHEL Use Case and OSP Use Case running
on Power based systems.

Red Hat Enterprise Linux for
System z

System z IFL

N/A

N/A

RHEL Use Case running on IBM System z.

R B
(AZ&:E)
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Capacity

Software Subscription M‘L’:;::e Socket(s)or [ oo\ Supported Use Case
SOCs
Red Hat Enterprise Linux for
IBM Z and LinuxONE with
Comprehensive Add-Ons
Red Hat Enterprise Linux for
SAP Applications for IBM Z and RHEL and SAP Use Cases running on IBM
LinuxONE with Comprehensive System z IFL N/A N/A System z. k
Add-Ons
OSP Use Case
Red Hat OpenStack Platform RHEL Use Case
Red Hat Enterprise Linux with RHEL Use Case
Smart Virtualization Virtualization Use Case
Red Hat Enterprise Linux with RHEL Use Case
Smart Virtualization for SAP Virtualization Use Case
Applications SAP Use Case
Unlimi Supported only when used on a Physical Node
nlimited . . ) )
Physical . Virtual Nodes that is a server. Red Hat Enterprise Linux is
Node Socket-pair running on a supported solely when used as the guest
Socket-pair operating system with virtual machines created
Red Hat Virtualization Suite and managed with Red Hat Virtualization. Red
Hat Virtualization Suite includes Red Hat JBoss
Enterprise  Application  Platform  solely
supported to run certain utilities in Red Hat
Virtualization  (“Virtualization Suite Use
Case”).
Red Hat Virtualization Suite for Virtualization Suite Use Case
SAP Applications SAP Use Case
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited by
Red Hat Enterprise Linux a national accredi.tati.on agency (e.g. the United
. . ) States accreditation is located at
Academic Site Subscription Full Time . . s
Equivalent 1-2 Sockets 1 Virtual http://ope.ed.gov/accreditation/Search.aspx)
Guest and (b) have at least one thousand (1,000)
(FTE)
FTEs.
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing systems
with a primary purpose of executing
1 Virtual applications and/or services for a single user
. . 2CPU rua who is typically working from a directly
Red Hat Enterprise Linux o Guest or 4 .
Workstation* System Unlimited Virtual connect.ed keypoard and dlsplay. Each Red Hat
RAM Guests Enterprise  Linux  Workstation  Software
Subscription includes one Satellite Module to
be used solely with a single Red Hat Enterprise
Linux Workstation System.
Supported only on personal computing systems
with a primary purpose of executing
applications and/or services for a single user
who is typically working from a directly
connected keyboard and display. Red Hat
Red Hat Enterprise Linux 1 CPU 1 Virtual Enterprise Linux Desktop does not .incllude
Desktop System Up to 8GB Guest support for open source server app!lcatlons
RAM (e.g., Apache, Samba, or NFS), testing and
development purposes or to share data with
peers. Each Red Hat Enterprise Linux Desktop
Software Subscription includes one Satellite
Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop System.
1-2 Sockets, 9 Logical Partitions
Red Hat Enterprise Linux for Physical ggggig:’ 1? tgg:g:: :z:::::g;: RHEL Use Case running on Fujitsu
PRIMEQUEST* Node ’ or PRIMEQUEST systems.
8 Sockets, 12 Logical Partitions
Red Hat Enterprise Linux Server Physical Socket-pair None RHEL Use Case
Entry Level Node
(7 E 15/39N— 2023 £3 A
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Capacity

Red Hat OpenStack Platform for
Hyperscale

Software Subscription M‘L’:;::e Socket(s)or [ oo\ Supported Use Case
SOCs
Subscription Services are provided only on a
. . Supported Configuration in the form of chassis
Esgeljsgalligterpnse Linux for that contain and use at least five (5) SOCs
Physical Band of None (“Hyperscale Use Case”).
Node SOCs RHEL Use Case

Hyperscale Use Case
OSP Use Case
RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a
Software Subscription with the same (a) Support Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests),
provided that you do not exceed the total number of Virtual Guests associated with the underlying Software Subscriptions.
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Additional Terms for Red Hat Enterprise Linux Server and 2.

associated Add-On Subscriptions

Red Hat Enterprise Linux Server — Atomic Host. Red Hat
Enterprise Linux Server may be deployed using RPM package
manager or in an optional image based delivery, deployment
and updating mechanism designed to support container based
environments (“Atomic Host mode”). Each deployment of
Red Hat Enterprise Linux, regardless of the method (including
containers), constitutes a Unit.

Red Hat Enterprise Linux Desktop and Workstation
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are helpdesk
support personnel and not end users.

Your Content. Certain versions of Red Hat Enterprise Linux
include tools with optional features that allow you to upload
your content to build container-based applications or manage
and deploy your content on your devices. By using any of
these features, you agree: (a) to provide Red Hat with the
rights required to host, build and, at your direction, deploy the
content to your devices, (b) that you are entirely responsible
for owning, acquiring and maintaining such rights and (c) any
and all deployments are to your or your affiliates devices and
not to any third party.

Red Hat Enterprise Linux and Red Hat OpenStack
Platform Extended Life Cycle Support Software
Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and z systems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/2901071. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment, to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux and/or
Red Hat OpenStack Platform beyond the end of its regular
production cycles. The ELS streams will be maintained for an
additional period of time immediately after the end-date of the
regular production cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red
Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.

Red Hat Enterprise Linux ELS Unsupported Components.
Red Hat Enterprise Linux ELS does not support the following
(in addition to those noted in Section 2.3(a) above): (a)
desktop applications, (b) Red Hat Cluster Suite, (c) content
from the Extras channel (“Extras” is a set of content with a
shorter life cycle) and (d) Independent layered or Add-on
products such as Directory Server, Red Hat Satellite, or

2.1

2.2

2.3

2.4

(a)

(b)
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Scalable File System. Red Hat reserves the right to exclude
additional packages.

Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Satellite and access to Software Maintenance, but
no Support. If you use any of the Subscription Services or
Software associated with Red Hat Enterprise Linux Developer
Suite for Production Use, you agree to purchase the applicable
number of Units of the applicable Software Subscription.

Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a) access
to the supported versions of Red Hat Enterprise Linux and
updates through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes for Red Hat Enterprise Linux, but only for
issues related to your use of Red Hat Enterprise Linux for
Development Use and (i) advice concerning application
architecture, application design, industry practices, tuning and
application porting (collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Enterprise Linux Developer Support Subscription
Levels. You may purchase Professional (two (2) business day
response time) or Enterprise (four (4) Standard Business
Hours response time) with web and phone support for an
unlimited number of requests for Red Hat Enterprise
Developer Workstation (one (1) System) and/or Red Hat
Enterprise Developer Support Subscriptions (twenty-five (25)
Systems).

4.1
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5.  Red Hat Directory Server Software Subscriptions Red Hat Directory Server Y2 ko x7 HTRH 1) FL
E
Table 5 sets forth the Unit of measure and Supported Use % 5 [&. Red Hat Directory Server®BIE 1=y kR UHR
Cases for Red Hat Directory Server. You must purchase the — FENB1I—RH—RERLELDOTT., BEECSL
appropriate number and type of these Subscriptions based on Clt. E5I2FHIATNELI=Y FRUZOMOEIBE
the Uﬁit and other parameters described.in Table 5 below. The F-ES%. BULMRUBEOYIRS )T avET
gerv!ce Level(s)) for Dwectory Server is determmgd by. the ALV < BEAHY EF. Directory Serverd ¥ — E 2
ervice Level of the underlying Red Hat Enterprise Linux N . R
Subscription for the Physical Node or Virtual Node running LA, Dlref:tory Serveré%?ﬁ{ﬁ}]éﬁ’(hé%ijﬁ/— l‘?
Directory Server (for example, if the Service Level for the ol fRB/ — FI:F;@?’%A—Z&{QI%aReFi Hat Enterprise
underlying Red Hat Enterprise Linux Software Subscription is Linux8 TR Y TL 3 v DY —ERLALISE>TRE
Premium, then Directory Server would receive Premium level YFET (=& ZI1E. R—R &7 HRed Hat Enterprise Linux
support). VI 7 TRV )T avDYF—ERLANLLNTT
L=7L] THBHEHE. Directory ServerlZDWTZ T oh
BYR—KMEIT LI TLLRLEGYET)
Table 5
e Unit Supported Use Case
Subscription
Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red Hat Enterprise
Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat Enterprise Linux Workstation Software
Physical | Subscription). A Replica Red Hat Directory Server is only supported with an active Software
Red Hat Directory Node or | Subscription for a Primary Red Hat Directory Server. “Replica” means a second instance of a
Server Virtual Directory Server configured as a subordinate to the first instance of Directory Server. Red Hat
Node Enterprise Linux Server is supported solely for the purpose of running Red Hat Directory Server
Software. “Primary” means the authoritative Red Hat Directory Server from which Replica Red Hat
Directory Servers derive Red Hat Directory Server information.
=5
T geay | A=Y HR— hERBI—RT—R
1Z# M Red Hat Enterprise LinuxY 7 ko7 #JTR% 1) F 3> (Red Hat Enterprise Linux
Desktop. Red Hat Enterprise Linux for HPC. K U'Red Hat Enterprise Linux WorkstationV 7 k2
7 $IRU )T aoTRHY FRA) THR—LELFEFT, LT HDRed Hat Directory
Red Hat Directory W/ — K| Serverld, 754 70') MRed Hat Directory Server[ZB§ 28V I b7 $TRY T3
Server FIFERE| vITOWTOHRYR—bEhET, TLFYH] &Ik, Directory Server® 2 FEHDA VAR VR
J—FK T, RUDA VRFVADTHELTHEBEINDELEDEZEKLFET . Red Hat Enterprise Linux
Serverl&. Red Hat Directory Server) 7 b =z 7 #BE S 5B TOHFYR— bR ELY F
¥, FS54<Y ] &IlE. Red Hat Directory Server® L 71) 5%, Red Hat Directory Server® &
wWESIEHIT LA S, #ERE S5 X 5Nhi-Red Hat Directory ServerZ &K L3,
6. Red Hat Certificate System Software Subscriptions 6. Red Hat Certificate System Y7 FU =7 ¥ T R7 )7

ElVg

Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase
the appropriate number and type of these Subscriptions
based on the Unit and other parameters described in Table
6 below. The Service Level(s)) for Certificate System is
determined by the Service Level of the underlying Red Hat
Enterprise Linux Subscription for the Physical Node running
Certificate System (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription
is Premium, then Certificate System would receive Premium

% 6 [X Red Hat Certificate System QBEIE1I=w FH LU
YR— FREOI—RT—RERLTVWET, BFHKIT. 2
=y b, RULTOX 6 ICEHFE SN TS ZOMOFIREE
FICEOE B GHELUVEBEOY IRV T a vt
AT EHENHY ES, Certificate SystemDHP—E R LA
LiE, ThEERTTIHE/ —RFOA—R 743 Red Hat
Enterprise Linux 4729 1) FL 3 DY —ERLALIC
FOTRFEVET, HlRIX. R—R &7 D Red Hat
Enterprise Linux Y7 bz 7HTR9 Y TFoarny—

level support).

ERLRILNTL 7 LDIGE. Ceritificate Systemld 7L
STLLRILOYR—ERTEHIEICHYET,

Table 6
ST Unit Supported Use Case
Subscription
Red Hat Certificate B S.upported on a standard Red H.at Er)terprise Linux Software Subscription .(not a Red Hgt Enterprise
System Certificate | Linux D.es.ktop, Req. Hat Enterpnsg Linux fo.r HPC or Red Hat Enterprise Linux Workstgltlon Software
Subscription). Certificate System includes Directory Server only to run and support Certificate System.
&6
ooy | 2= YH— b EhBI—RI—2
1Z#EM7: Red Hat Enterprise Linux Y7 bz 7H I X4 1) T3> (Red Hat Enterprise Linux
Red Hat Certificate sEaE Desktop. Red Hat Enterprise Linux for HPC. & U*Red Hat Enterprise Linux Workstation ¥ 7 k™ =
System = FHITRO )T avTEHY FEA) TYHR—bShFET, Ceritificate SystemIZlE, FD LR T L
ERITLYR—FT2-0DT1 LY bUH—N—DHINEENFET,
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EXHIBIT 1.B

RED HAT APPLICATION
SERVICES, RED HAT
OPENSHIFT CONTAINER
PLATFORM, AND RELATED
SOFTWARE SUBSCRIPTIONS

BI#E 1.B

RED HAT APPLICATION
SERVICES, RED HAT
OPENSHIFT CONTAINER
PLATFORM ERUBEEYT SV 7
b= B TRV Fvav

‘ Red Hat

This Exhibit 1.B. to Product Appendix 1 governs your use of the
Red Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

1.

1.1

1.2

(a)

(b)

()

1.3

Unit of Measure and Purchasing Requirements for Red
Hat Application Services Software Subscriptions.

Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services
Subscriptions.

Supported Application Services Software. Using Red Hat
Application Services Software Subscriptions to support
software obtained from community sites without purchasing
a corresponding Software Subscription for such community
software is a material breach of the Agreement.

Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components
that provide common functionality (such as monitoring and
management, load balancing, process control and single
sign-on) across a majority of the Red Hat Application
Services portfolio and is subject to the following terms:

You will receive entitlements for Red Hat JBoss Core
Services Collection in a quantity equal to the number of
Cores of Red Hat Application Services Software
Subscriptions you purchased (for Software Subscriptions
where the Unit is a Core).

You will receive entitlements to Red Hat JBoss Core
Services Collection equal to sixteen (16) Cores for each Red
Hat Application Services Software Subscription you
purchase on a per socket-pair basis.

Red Hat JBoss Web Server does not include Red Hat JBoss
Core Services Collection.

Red Hat Application Services for Hybrid Deployments.
Red Hat Application Services Software Subscriptions in
Table 1 include access to the Red Hat Application Services
Software enabled for and supported on Red Hat OpenShift
Container Platform for both private cloud and public cloud
deployment platforms.

Table 1

HEAEXE 1 ICHBET S Z0R# 1.B. ORMTIE. Red Hat
Application Services (IB#:Red Hat JBoss Middleware) . Red Hat
OpenShift Container Platform, Red Hat Storage Services & U'Red
Hat QuayD & &S 1 VO CHIAAEZEERELTOET,

1.

1.1

1.2

()

1.3

Red Hat Application ServicesY 7 7 =7 727 Y7
VarolEr=y FRKGIHAENE

%= 1 1%, &EDRed Hat Application Servicest TR 45 1) 7
YarvOBAELIZY b RUYR—FEND1I—RAT—RF
RTLEZEDTY,

HR— b at& & £ B Application ServicesY 7 b7, O
SAZTFAVYIRDITEYILYIT YITRH Y T3
VEBALBWEFIZIaAaTaoHA MO LAFL.ZOY
Thro 7Y R— bR EL D & S I Red Hat
Application ServicesY 7 b7 TRV YT a v EF
A5l LiE. ABHUOERLEREGYET,

Red Hat JBoss Core Services Collection, Red Hat
JBoss Core Services Collection | (& . #& % JBoss
Application ServicesO K ZHTHBDOKAEE (BEHRLEE. O
— KRNSO VT TRERFIERUS VT ILYA VA U
E) #RBEFHaVKR—22 FET, ROEHENFERS L
E3

FhEFhIZDETE ALK L T=Red Hat JBoss
Application Services Y7 bz 7 TR YT 3rm
a7 #H & B DRed Hat JBoss Core Services Collection
EAT HEFNPIETEET,

VY hRFAR—XTIEA LT Z L zRed Hat JBoss
Application Services Y7 bz 7 TR YT 3rm
FhEFhIZDE 16 27 DRed Hat JBoss Core Services
CollectionZ {9 H1EFZMIFTEET .

Red Hat JBoss Web Server (& .
Services CollectionZ&# FH Ao

Red Hat JBoss Core

;B & BBAM 1+ Red Hat Application Services, & 1 @ Red
Hat Application Services Y7 bz 7 TRV 1) T3
VIZIE. TSAR—=K 959 RENRTYYY 957 FD
MADTFOA AL N TS5y FT+—LD Red Hat
OpensShift Container Platform (23453 % Red Hat 7 7Y
T=2aVvH—ER YI LI TADTIEANEFN
TWET,

Software Subscription (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Core Band

Red Hat Data Virtualization

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)

Red Hat Decision Manager (formerly Red
Hat JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Supported on Supported Configurations.
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Software Subscription (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation (Note 2)

Red Hat 3Scale APl Management Platform

Red Hat build of OpenJDK for Servers (Note
3)

Management.

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API

Supported for use on supported Windows Server versions as set
forth in the Supported Configurations.

Red Hat build of OpenJDK for Workstations
(Note 3)

Physical Node
or Virtual Node

This product is supported for use on supported Windows
Desktop versions as set forth in the Supported Configurations.
This product is not supported for the deployment of Java based
servers or use on Windows Server distributions.

Red Hat Application Foundations for
OpenShift Clusters

Cluster (Core
or vCPU
Bands for

virtualized
deployments)

Cluster
(Socket-Pair
for Bare Metal
deployments)

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the

Red Hat Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products

included in these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpendDK Subscriptions.

1

YILoz7 $YITRHYTFavh
(UTFE18H)

AMEI=Y

YR—rEhd1—RF5—R

RedHat7 U4 —>3y 75y b74+—
1\ Foundation

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat Runtimes

Red Hat Data Grid

Red Hat Fuse

Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation Manager (LA
Al Red Hat JBoss BPM Suite)

Red Hat Decision Manager (LLBi®DRed Hat
JBoss BRMS)

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Integration (G 2 #38)

Red Hat Runtimes G 2 #Z8)

Red Hat Process Automation (G2 #Z£ M)

Red Hat 3Scale APl Management Platform

Red Hat build of OpenJDK for Servers (G 3
*SH)

= AR

YR—FENEBRTHR— bR EGY
E3 2

(@Y —N—LTHERAINEHEE. (b)YR—

FEN2BRECERESNZBE. B&U
CAPIEEDEMTHEA SN BBEICHR
—rEhETS

THR— kSN2 TREINFz&L I,
HR— k& DWindows Server/N\—< 3 >
TOFEAIZODVTDAYR—rShFET,

Red Hat build of OpenJDK for Workstations
CE3%8HR)

MEB/ —FFERIER/ —F

OB, THR—FEShBBHI TRS
Ntz & 52 HR— bR OWindows esktop
N—U a3V TOFERIZOVWTOAYR—
SNFET, COEGRIEF, Javar—R DY —/\
D RBEFE=1EWindows ServerT4 X k1 E
A=Y a3 VTOFERICOVWTIEYR—+E
hEHA,

Red Hat Application Foundations for
OpenShift Clusters

9524 (EEEShE=ERARGTOD
7 E1=1ZvCPU/N Y K)

VSRR (R7AZIEFERTDY 7
v bR7)

HR— FHARDBRATYR— FEhET,

HA o SEXHRICAEOREN A LRY ., KB 1.B O Red Hat ERICBEAL T A FENANR—RLYTA VIR TIT4TH2D

DOVCPUIZHHET 5HDELET,
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FE2: ThoDNYFLIZEFENRSTATDRed Hat B DHAEHEICEAL T, BATHAT7N U FOATHEFRAT S ENTE

£Y,

3 BEHIE.OpendDK 4T R4 1) FS 3 v DRedHatE L KIZDWVT.20 AETOHR— MERIBLEEFIAT E LA TEET,

(AZE)

2. Unit of Measure and Purchasing Requirements for Red 2. Red Hat OpenShift Container PlatformDJIFE1=v F R
Hat OpenShift Container Platform UVZEAEH
Table 2 sets forth the Units of measure, capacity limitations % 2 1. & MRed Hat Storage OpenShift Container
and Supported Use Cases for various Red Hat OpenShift Platformy X5 ) 7L a3 o DREIELI=Y . BEHIE. &
Container Platform Subscriptions. You must purchase the UHHE—brEhB31—R5—RERLELOTTE, £1=
e e SUsrplon(o ol 9 HEo2 K 2 EMERTLA2Z L RUZOROM
. ' o para REEICESE, £1=y MIDEBENLMRUBED Y
in Table 2. The Red Hat OpenShift Container Platform Use SRS LT HIRH YT E AN BEA
Case (OCP Use Case as defined below) applies to all Red T C3 T ===
Hat OpenShift Container Platform offerings and additional %Y F¥ . Red Hat OpenShift Container Platform®1—2
Use Cases apply to the Red Hat OpenShift Container 7—R (FISE&HT H0CPL—R 7—2R) [FF X TDHRed
Platform offerings as noted below. Red Hat OpenShift Hat OpenShift Container Platform® & BIZER S, &N
Container Platform for RHEL and Container Platform for ND1—R ‘r—AIELRed Hat OpenShift Container Platform
RHEL are layered products and require a separate paid and OFBICEASINAET (TDE) ., Red Hat OpenShift
active Software Subscription to Red Hat Enterprise Linux for Container Platform for RHEL % Uf Container Platform for
Virtual Datacenters with matching Support Levels for each RHELIZLA ¥Y—HRZTHY . FhoDL A V—EIEZE
Unit that deploys, installs, uses or executes such layered B, A VAR F—ILEFEFEFTEZRZI-Y FZDOZEMD
products. AHTHEUE., Y R— LU ARLHAREL THSRed Hat

Enterprise Linux for Virtual Datacenters® Y 7 ko 7
TR YT avhBETT,

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift OpenShift Container Platform|Z& %t % Red Hat Enterprise
Container Platform may be deployed using RPM package Linux ServerlZ, RPM/X w5 —UI =S v #FEAL T, X
manager or in a host mode intended to run containers (aka X aVTFF+EEFTIEHDERA FE— F (R4 TRed Hat
“Red Hat Enterprise Linux CoreOS”). Red Hat Enterprise Enterprise Linux Core0S] ) ©. EBITZ#%d, Red Hat
:'”“IX %orﬁf)sngwdg 't’?na”mOptr']o”n"’,‘l rlnm:ge' E]aiie(tj dellver);i Enterprise Linux CoreOSE— K&, #2743 vnq 44—

i i i N a — . =
cgr?tg%efbased ei%irinrgentif:Ezcr? depﬁ;sygn:nt o? F?:g’ljﬂoat '\—\\X(Dk{éi‘ B, ?UE%} 7 _xf\.—é BY.327F
Enterprise Linux, regardless of the method (including —'\—XO)I,itE’.E—'U'?I.'\— Y HiiicE E+3TL_CL\$T°
containers), constitutes a Unit, Red Hat Enterprise Linux® & RE (. ‘%0)75% (avTr

ZE0) ICBARLGL. 122y FEBRBILET,

22 Red Hat OpenShift Data Foundation. Red Hat Openshift 2-2 Red Hat OpenShift Data Foundation. Red Hat OpenShift
Data Foundation is an Add-on Subscription to Red Hat Data F‘oundatlorjlet\ Red Hat OpenShift Container Platform
OpensShift Container Platform. For any Cluster of Red Hat DF7 KA2HTRY 1Y) T arTY, Red Hat OpenShift
OpenShift Container Platform that uses or executes Red Hat Data Foundation# ff i & 1= (3% 1T ¥ % Red Hat OpenShift
OpenShift Data Foundation, you agree to purchase an equal Container Platform® ¥ 3 X 22D T. HEHRIE. H1&KY
amount of Units and Capacity of Red Hat OpenShift Z XA 12D TRed Hat OpenShift Container Platform# &
Container Platform and Red Hat OpenShift Data Foundation U'Red Hat OpenShift Data Foundation®EEN1=v k&
for such Cluster. SUBBEBATHICLICABT2HDELET,

Table 2

Software Subscription Unit of (S U S 22

(Note 1 below) Measure SKUS. Supported Use Case
Sockets Virtual Nodes

Supported when used as a platform as a service

Red Hat OpenShift Physi . Unlimited on Supported Configurations (this Use Case is

Container Platform ysical Node | Socket-pair Virtual Guests | collectively the “OCP Use Case”). Running other
applications and/or programs of any type on the
operating environment can have a negative impact
on the function and performance. Third party
operators are not supported. The Multicloud Object
Gateway included in Red Hat OpenShift Data

Red Hat OpenShift . Foundation may be used for Migration purposes

Container Platform for | Physical Node | Socket-pair | ., OMiMit€d | with the Migration Toolkit included with Red Hat

RHEL Virtual Guests | openghift Container Platform without the need for
an active paid subscription for Red Hat OpenShift
Data Foundation for such use. Red Hat JBoss
Web Server is only supported to run Red Hat
OpenShift Container Platform components.

Red Hat OpenShift Supported when installed and running on physical

Container Platform hardware and not when running as a virtual image

(Bare Metal Node) Socket-pair or on a public cloud.

Physical Node | with up to 64 None OCP Use Case

Red Hat OpenShift Cores ODF Essentials Use Case (defined below)ACS

Platform Plus (Bare Use Case

Metal Node) ACM Use Case

(7 E 24/39N— 2023 £3 A




Red Hat Device Edge

Physical Node

1 Socket with
up to 32
Cores

None

Either an instance of Red Hat Enterprise Linux or a
small form-factor Kubernetes based on OpenShift
supported when running on a single Socket edge
(non-data center) computing device.

Red Hat OpenShift
Container Platform and
OpenStack Platform

Physical Node

Socket-pair

Unlimited
Virtual Guests

OpenStack Platform is solely supported as the host
running OCP virtual guests.
OCP Use Case.

Red Hat OpenShift for
NFV Applications

Physical Node

Socket-pair

Unlimited
Virtual Guests

Supported for the deployment of virtualized and
containerized telecommunication services or
network functions that deliver consumer services,
business services, mobile services, video/content
services, telecommunication workloads and loT
services. Examples of use cases that are not
supported are nodes running general purpose IT or
Enterprise applications in central or regional data
center deployments, nodes running developer
features/services or application development
workloads, and nodes running databases, web
applications, or file services. Third party operators
are not supported.

OCP Use Case

Red Hat OpenShift
Container Platform
(Bastion Node)

Physical Node

Socket-pair

N/A

Red Hat OpenShift Container Platform “Bastion
Nodes” are supported when Red Hat Enterprise
Linux is used to host the scripts, files, and other
tools to provision the bootstrap, control-plane, and
compute nodes for Red Hat OpenShift Container
Platform. Containerized workloads are not
supported on Bastion Nodes.

Red Hat OpenShift Data
Foundation Essentials
(formerly known as Red
Hat OpenShift
Container Storage)

Physical Node
(see Note 4)

Socket-pair

N/A

Supported when used as a storage system with Red
Hat OpenShift Container Platform or Red Hat
OpensShift Platform Plus, deployed as containers
within an OpenShift Cluster (“ODF Essentials Use
Case”).

Red Hat OpenShift Data
Foundation Advanced

Physical Node
(see Note 4)

Socket-pair

N/A

Supported when used as a storage system with Red
Hat OpenShift Container Platform or Red Hat
OpenShift Platform Plus, deployed either as (a)
containers within an OpenShift Cluster, or (b) on
Physical Nodes outside of the OpenShift cluster.
When deployed on a Physical Node, the
Subscription is supported on server hardware, but
not on desktops or workstations. The Red Hat
OpenShift Data Foundation Advanced edition
extends the supported use cases for OpenShift
Data Foundation Essentials, adding support for
enhanced data encryption, disaster recovery, and
data sharing across multiple OpenShift clusters and
non-OpenShift clusters (“ODF Advanced Use
Case”).

Red Hat OpenShift Data
Science

Physical Node

Socket-pair

N/A

Supported when used for AI/ML workloads running
as containers on Red Hat OpenShift Container
Platform or Red Hat OpenShift Platform Plus
(“RHODS Use Case”).

Software Subscription Unit of Capacity for Core-based SKUs Supported Use Case
(Note 1 below) Measure Cores Virtual Nodes PP
Red Hat OpenShift
Container Platform . 2 Cores One Virtual OCP Use Case
Vil Node | 4 \cpus Guest
Red Hat OpenShift
Platform Plus OCP Use Case
Virtual Node ODF Essentials Use Case
Red Hat OpenShift or ;h cioal Core Band Unlimited ACS Use Case
Container Platform No)éie Virtual Guests | ACM Use Case
Red Hat OpenShift Data Virtual Node 2 Cores One (1) Virtual .
Foundation Essentials (see Note 4) or 4 vCPUs Node ODF Essentials Use Case
Red Hat OpenShift Data Virtual Node 2 Cores One (1) Virtual
Foundation Advanced (see Note 4) or 4 vCPUs Node ODF Advanced Use Case
Red Hat OpenShift )
Container Platform for Virtual Node 2 Cores One (1) Virtual OCP Use Case
P or 4 vCPUs Node
ower
(7 E 25/39~N— 2023 £3 A
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Red Hat OpenShift
Kubernetes Engine for
Power

Red Hat OpenShift
Container Platform for

Supported when deployed on Red Hat supported

IBM Zand IBM KVM hypervisor running in an IBM Z IFL.
LinuxOne .
Virtual Node 1 Core One ,(\11) Virtual

Red Hat OpenShift ode

Kubernetes Engine for

IBM Z and IBM

LinuxOne
Supported as described in the OCP Use Case with

Red Hat OpensShift Virtual Node 2 Cores One (1) Virtual [ﬁtso?/(;;c?e;Zie(zi?\r;pgg:;;zot;::t/gfrfirisrgs;g;:‘n: t

Kubernetes Engine or 4 vCPUs Guest P ] L
hift-engine/sla/. Third party operators are not
supported.

Red Hat OpenShift

Container Platform with

Application Runtimes

(Note 2)

Red Hat OpenShift

Container Platform with

Integration (Note 2) Unlimited

Red Hat OpenShift Physical Node Core Band ) OCP Use Case

) . Virtual Guests

Container Platform with

Process Automation

(Note 2)

Red Hat OpenShift

Container Platform with

Application Services

Portfolio (Note 2)
Red Hat OpenShift Container Platform Bastion
nodes are supported when Red Hat Enterprise

. Linux is used to host the scripts, files, and other

ggff;i: %P:Sr:g:lf,t\l oce) Physical Node Core Band N/A tools to provision the bootstrap, control-plane, and
compute nodes for Red Hat OpenShift Container
Platform. Containerized workloads are not
supported on Bastion Nodes.

. Red Hat OpenShift Data Foundation Expansion

Red Hat.OpenSh|ft pata Pack entitles support for additional storage (as set

Foundation Expansion Cluster Storage Band N/A . s

Pack forth in the product description) for Red Hat
OpensShift Container Platform Clusters.

Red Hat OpenShift Data Virtual Node Core One (1) Virtual RHODS Use Case

Science

Node

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red
Hat Products in this Exhibit 1.B.

Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of Red Hat
Application Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you
purchase in the Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container
Platform deployments (in a minimum of 2 Core allocations per Unit).

Note 3: Red Hat OpenShift includes Red Hat OpenShift Virtualization which is designed to run and manage virtual instances. Red Hat
OpenShift Virtualization is supported only when Red Hat OpenShift is installed on the bare metal server and is not installed within a virtual
machine. The included Red Hat Enterprise Linux software is supported solely when used as the guest operating system within virtual
machines hosted on Red Hat OpenShift Virtualization. Red Hat OpenShift Virtualization includes Red Hat JBoss Enterprise Application
Platform solely supported to run certain utilities in Red Hat OpenShift Virtualization.

Note 4: Each Red Hat OpenShift Container Platform Cluster with the Red Hat OpenShift Data Foundation Add-on is entitled up to 256
TB of storage capacity. Additional OpenShift Data Foundation storage capacity for Red Hat OpenShift Container Clusters requires the
purchase of Red Hat OpenShift Data Foundation Capacity Expansion Packs.
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YI ko7 $ITRY Yy hER—XDSKUDEE
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HiR— P SNBERKICETE2H—ERDTS v +
Red Hat OpenShift | e e | EHBOREY | 7A—LELTEASNOIHENHYR— bR
Container Platform wE/ —F 7 bRT Z b EHRYET (ZO1—R F—REHET TOCP
A—R F—R] EBUEY) , BFRELTHO
. FIVr—2aovT0iSLeETTE. #
Red Hat OpenShift . mEROREY | EPHECEREERETENHYET. Y—
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Multicloud Object Gateway [&. Red Hat
OpenShift Container Platform IZ&FNh %
Migration Toolkit ZFRALTYA 45 L—3avE
MTHERTDIENTE, ZOFEAIZIE Red Hat
OpenShift Data Foundation 7 4 5 « JHhE%
IR TSI VERETEHY FH A, Red
Hat JBoss™ = J#—/3\[&, Red Hat OpenShift
Container Platform® a1 o iR—% > b EBIESE S
BHDHTHR—rEIhET,

Red Hat OpenShift
Container Platform (X7
AR/ —FR)

Red Hat OpenShift
Platform Plus (X7 #* &
L/ —F)

ME/) —F

iy kX7
®KX6427

YMEBN— R FIZTA VR F—=)ILLTEFTLT
WBGBRIZOHFYR— FShFET, REA A—
TELT. RIENRTY YO 959 FETEITL
EEICE, Y R—brShFEEA,

0CP— R4 —RXO0ODF Essentials21—RX4o—X
(UTFIZES)

ACSL—RH7—R

ANZL—R 7 —R

Red Hat Device Edge

ME/ —F

1Y%7 vk
32a7%T

B—®Socketty Y EF—42tr2—) oV
Eai—F4 VI FNARAETETENATNSE
& ®. Red Hat Enterprise Linux® 4 > X4 >R
F = 1XOpenShifth’xt i g /N T+ —LT 7Y
4 Kubernetes® L\ h

Red Hat OpenShift
Container Platform and
OpenStack Platform

ME/) —F

Ty bRT

IR DR

A+

OpenStack Platforml&. OCP{R#847 X b & E{T
FTERRLELTODHFYR—FENFET,
OCPA—X#4F—X

Red Hat OpenShift for
NFV Applications

ME/) —F

Uiy bRT

IR RE S

A+

RELEh, avFFHEEhE=EFRBEY—E
A, XlFarvya—v ¥—ER, ECRR H—
EX. ENSMIL Y—ER, ETH/ADTUY H
—ER, EESREET—O0— KFERWloTH—E
AERMT IRy NI — O HEEEERT H5EIC
DH, YiR—rEhFET, ¥R—bShiza—
R F—ZROFE LTI, PRREHET—42 ¢
VA—BRATAADITEREII VA —T54 X
FFUTr—2avERTLTWVWS/ —F, %S
HEeH—ERFREFT7 IV r—2a vEEDT—
sO0—FEEFTLTWVWS/—F, RUT—4~R—
A.9xd 7FIUr—=vay, RIET74A40L 4
—EXZEETLTWS/ —FAHBYET, ¥—F
N—=F 4 ARL—=AFHYR—FrShFEHA,
OCPzL— A/ — X%

Red Hat OpenShift
Container Platform (/3R
FatY J—F)

ME/) —F

Viry kRT

ZanL

Red Hat OpenShift Container Platform @ /3%
T474 > /—F] I&. Red Hat OpenShift
Container Platform @ J—rRA Sy 7, av k
O—)LFL—>, RUaYEa— b/ —FZRHE
FTELEODRY )T, T74)L. RUZDOMD
Y—IL%HKRRX b3 B I-HIZRed Hat Enterprise
Linux MERA SN BIGARICYR—rShET, O
vTFFHEEhtT—o0—FlE, "RF4F Y
J/—RFTlEYR—+tShFELA,

Red Hat OpenShift Data
Foundation Essentials (
[H4 #:Red Hat
OpenShift Container
Storage)

W — K
(k4 =2R)

VI hXT

B L

OpenShift Cluster N =2 75— & L TR X
#17= Red Hat OpenShift Container Platform 7=
1% Red Hat OpenShift Platform Plus TX L —
VIVATLE LTERT258ICOHRYR—
¥ 7 ( TODF Essentialst— X7 —2Z| &1 \»
£9),

Red Hat OpenShift Data
Foundation Advanced

W — K
(k4 =2R)

iy kR7

ZanL

Red Hat OpenShift Container Platform #7z(&
Red Hat OpenShift Platform Plus& 32X b L—
CORTLELTHERSN, (a) OpenShift ¥ 5
RABARNDaTF., Fi=IE (b) OpenShift ¥ 5 X
ANOYE) —FEOWThhICEBRASIAI-GE
ICOHYR—bShET, B/ — FTERRASAh
GE. RY TRV YT avEH—nR—n—F
DIFTTYR—FEINETH, TRI by THD
—JRT—23aVTlEYR—rEhFELEA, Red
Hat OpenShift Data Foundation Advanced I T 4
< 3 ~I%. OpenShift Data Foundation Essentials
BITOHYR— bRERI—RT—RXZEHRL. B
@ OpenShift ¥ 5 X% & OpenShift USAD Y 5
RABZITEENBZT—IOESE. KEERE. T—
AHFDRILEYR—FLET ( TODF
Advanced 1—R7—R ] EL\WET),

Red Hat OpenShift Data
Science

ME/) —F

iy bRT

ZanL

Red Hat OpenShift Container Platform #7z(&
Red Hat OpenShift Platform Plus tca > 7+ &
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LTEfTENS AIML D—9 00— FRIZERT S
BEIZYR—rEhEzT ( TRHODS2A—R 4 —
A) o
Y2 hyx7 TR A7 R—ZANDSKUDEE
yrFay HAMEIL=Y + o HYR—rEZhd1—2 ¥—X
(FD3E1) U Lkl
Red Hat OpenShift 0oy
. PR e _ _
Container Platform @B/ —F % 4 vCPU 18T R+ OCPA—X 4 —X
Red Hat OpenShift
Platform Plus OCP 1—24—2X
ODF Essentials 1 —X4—X
Red Hat OpenShift 8/ —FX S |HEBORES | ACS 1—R47—2R
Container Platform e/ —F Rk ACM 1—X~5—2X
Red Hat OpenShift Data B/ —F 237 8 : | oDFE .
8/ — ssentials = — X/ — &
Foundation Essentials (4 = 5H) X% 4 vCPU 18/ —F I 7
Red Hat OpenShift Data | {42/ — K 237 48, — 1 | ODF Advanced =.— % 4 — %
Foundation Advanced (1 4 Z&H) XI% 4 vCPU 18/ —F v
Red Hat OpenShift
Container Platform for
Power i e 227 P _ _
Red Hat OpenShift BB/=F | gixavcpy | TRE/-F | OCPA—R 7—2
Kubernetes Engine for
Power
Red Hat OpenShift
Container Platform for IBM Z IFLTEIfEL T D, Ly /vy hASHR—
IBMZ RU IBM FLTWABKYMNS R—NNAHFLEIZEBEEShTL
i S5z R—
LinuxOne RE/—F 137 1 —p | PERIEOH. YR bEAES,
Red Hat OpenShift
Kubernetes Engine for
IBM Z and IBM LinuxOne
OCPA—XR 7 —RIZEBEBENTWLEELSIZ,
. https://access.redhat.com/support/offerings/opens
Eﬁge':f;(:;’gsmz R/E/—F xé 4:'\Z:Pu 14884 Z k| hiftengine/sla/I= @ & hf=2 o R—+ > FZEL
’ TOHYR—bRREHYET, —F =T«
ARL—FEFHR—bEZhFEHA,
Red Hat OpenShift
Container Platform with
Application Runtimes
(£ 2)
Red Hat OpenShift
Container Platform with S oo s e FR D S
Integration (& 2) WE /| A7 AL E 484 A K OCPa—R7—2
Red Hat OpenShift
Container Platform with
Process Automation
(7= 2)
Red Hat OpenShift Container Platform @ /XX 7
474> /—F] I%. Red Hat OpenShift Container
Platorm ®7—+tX +5vF, avta—L 7L
Red Hat OpenShift —v. RUavEa—+r/—FER#ETHH0
Platform (/XX T 4 74> g/ — K a7NRUR ZanL RGYT b, 740, RUZOHDY—IL &R
/—F) A ;¥ % 1=IZRed Hat Enterprise Linux A&
SNBFEICYR—bEIhET, aVTFHESHh
7= 8—Fl&, "RTF44>Y /—FTEYR
—rEhhFEHA,
Red Hat OpenShift Data Foundation Expansion
Red Hat OpenShift Data Y A FL—UN sy Pack IZl&. Red Hat OpenShift Container
Foundation 558/ %> 7 74 NN PRSI Platform Clusters ADEMR kL— (MRERA
IZERE) DY R— Mt EShTHET,
i A8 ) —
Re.d Hat OpenShift Data A — K 27 1 ’30){&‘\,.5/ RHODSZL—2Z 4 —2X
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A SIEXEMICHEROEENLWLEY . AR 1.B @ Red Hat MRICBILT1 aAFRINANR—ALY T4 VIR ToTF14TH 2
DOVCPUIZHEBT LD ELFET,

F2: oDV RILEh=L Y F/vy FELEIZIE, JBoss Application ServicesE @I RTOEHAEHLENDITT—IL1 D, LUV
OpenShift Container Platform® a7 7—JL1 DD 2 DDA F7 F—IABAEFNRTLET, (a) ThoD/\Y FILIZEFEFN TL SHRed Hat
Application Services® . # & U (b) OpenShift Container Platform® B (=v tH=Y 2aF7LUL) OaF7NNC KFTEAT a7
BEFERTHENTEET,

3% 3 : Red Hat OpenShiftiZ(&. {RI84 > X4 VX ER1T L TEET 5= HIZEREH & hufzRed Hat OpenShift Virtualization & E M TLVE
9, Red Hat OpenShift Virtualizationl&. Red Hat OpenShiftht (R UHIZA VX F—ILENTWBEDTIELEL) X7 AL JLH—N
—LFIZAVR =L ENTVBREEIZOAYR—rEINEFT, EFENTL SRed Hat Enterprise LinuxY 7 k7 = 7[&. Red Hat
OpenShift Virtualization EIZ/R R FENTWBREI S VADST R CARL—F A VTV RATLELTHERSNDEEICOAYKR—
SN FF, Red Hat Openshift Visualization|Z I&Red Hat JBoss Enterprise Application Platform$ & & #1E 3 A%, Z i, Red Hat Openshift
Virtulization A DFED 1 —T 1 ) T 1 EEESE B2 =DICDH Y R—FIhFET,

¥ 4: Red Hat OpenShift Data Foundation 7 K4 Z#5#k L 724 Red Hat OpenShift Container Platform Cluster (Zi%, f Kk 256 TB
DA N L —UFERENMMIE S E 7, Red Hat OpenShift Container Cluster i OpenShift Data Foundation % k L — Y% &8T5
121X, Red Hat OpenShift Data Foundation REL3E/\v I ZBAT 2LELHY FT,

3. Unit of Measure and Purchasing Requirements for Red Hat 3. Red Hat Quay DRI 8 {1 & BEAEH,

Quay. % 313, Red Hat Quay 4 TRY ) TS a v DBIEE G L
Table 3 sets forth the Units of measure and Supported Use R—bENhE1—R5—X%ERLTLET,Red Hat Quay &
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is FRAY HTRHY T 30TT,
an Add-On Subscription.
Table 3
Software Subscription Unit of Measure Supported Use Case
Supported when used on a Supported Configuration. Running
Red Hat Quay Deployment othgr applications and/or progr.am.s of any type on thg operating
environment can have a negative impact on the function and/or
performance.
=3
V7 =T $TRZ VS av HAEL=>y k YPR—-rShd2—RF—2R
YR—FEINIBRICEVTHEASIADBEDH Y R— FRRE
Red Hat Qua R BYFET, COARL—Ta VI RETCEEZMOTHOT T
y < F—L 3 eTOTSLERET e, MEOHEICBRENE
CHaREMAHY ET .
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EXHIBIT 1.C

RED HAT DATA SERVICES
AND STORAGE
SUBSCRIPTIONS

Bl#%1.C

Storage

Red Hat Data Services and

VTRV T av

‘ Red Hat

This Exhibit 1.C. governs your use of the Red Hat products as
described below. References to “Red Hat Data Services and
Storage Subscriptions” refer to both product lines.

(a)

(b)

Unit of Measure and Purchasing Requirements for
Red Hat Storage Services.

Table 3 sets forth the support level, Unit of measure and
Supported Use Case for various Red Hat Data Services and
Storage Subscriptions. You must purchase the appropriate
number and type of these Software Subscriptions based on
the Unit and other parameters described in Table 3 below. In
addition, the following terms apply:

Red Hat Giluster Storage includes management tools to
manage one or more instances of Red Hat Gluster Storage.

Red Hat Ceph Storage Software Subscriptions are priced
based on the total amount of storage capacity. Each Red Hat
Ceph Storage Software Subscription supports up to a certain
number of Physical Nodes or Virtual Nodes. Should the
number of Physical or Virtual Nodes be consumed before the
Storage Band capacity is reached, you may upgrade to the
next Storage Band to receive additional Physical or Virtual

CORHEAC. DRV T UTOL Y Ry FRGD THARE

EHRELTVET,

Red Hat Data Services and Storage 7 X

vUFoav) EWSBEE, MAORRSAVERLET,

1.

(b)

Red Hat Storage ServicesDHIELI=v FRUHE

AEH

% 3 (X. £ DRed Hat Data Services and Storage 7 X &
YT arvDyR—FLARLBHELIZY b RUYER—F
INB1—RT—RERLEILDTT, X 3 IZHREINT
Wb1z=vy FRUZOMOFIREEICEDE B LHRV
BEOVILYz7 YITRV YT avETHBANEL
WERHYET, Ff-. ROFHEIBEREINET,

Red Hat Gluster StoragelZ[&Red Hat Gluster Storage® 1 D
DEDAVREAVREEBTH-HOEBEY—ILAEEN
TWET,

Red Hat Ceph Storage Y7 b9z 7 ¥RV U T3>
[FRAFL—CREOREICESWEMEERERELH>TLE
9, &RedHatCeph StorageV 7 bz 7 $TRH )T
AVTRH—EHRFTTOYE/ — FELIXERE/ — KRR
—bFRAEEBYET A=Y FORKRBEITET S
BB/ — FEERIXERE/ — FHEFEVT > TLE-
EBEIFXRDANL—UNY RIZ7YTTL—RT B2

Nodes.

Table 3

TENOME/ — FELBREB/ —FEAFTEET,

Software Subscription

Unit of
Measure

Supported Use Case

Red Hat Gluster Storage

Red Hat Gluster Storage Module

Red Hat Ceph Storage

Physical Node
or Virtual
Node, and
Storage Band

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node can have a negative impact
on the function and/or performance of the Subscription. Each Subscription
includes one Software Subscription to Red Hat Enterprise Linux Server and
the Scalable File System Add-on, which are supported solely in connection
with the use of the respective Red Hat Storage Subscription. Red Hat Gluster
Storage Module does not include a Red Hat Enterprise Linux Software
Subscription which must be purchased separately. (collectively “Storage Node
Use Case”)

Red Hat Gluster Storage Pre-
Production

Red Hat Ceph Storage Pre-
Production

Red Hat Hyperconverged
Infrastructure for Virtualization

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Case, provided that Support is only provided for Pre-Production Purposes
(defined below).

Physical Node

Red Hat Hyperconverged Infrastructure is only supported when used as an
integrated compute plus storage infrastructure. These Software Subscriptions
are supported on server hardware but not on desktops or workstations.
Support is provided for a minimal deployment of three (3) Nodes.

*“Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic
trouble-shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production
environment, but it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.
Note 1: Standard or Premium Support levels are available for all Software Subscriptions listed in Table 1 above except for Red Hat Gluster
Storage Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage
Pre-Production only provide Standard Support level.
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VI koz7 ;’gx" Y7¥3 | migazor HR— hERBLI—RI—R

AbL—=U/—FRELTHERINBBEICBYYR—bRREGY E

T, ChoDY TR Y ToaviEk, TROI MY TOI—HRF—3
VREY—RUNDN—F I 7 TEYR— ST, EROYE/ —
Red Hat Gluster Storage RTHERINBZZEE#EELTVET, B/ — FTREREZBHLTHD
WMEB/)—FKFE | 7V —2 3 0 TadSL2RBEBESEDE. YTRI YT 0D
=I3RAE/ — | HEEOHREICEZENE LEHTAREEAHYET., TRV YT ay

FRU IZ1%. Red Hat Enterprise Linux Server& U*Scalable File System Add-on
AbL=UN | ZFRIATERZY I b7 $YITRY )T avi1d28&EFEN. ThED
Red Hat Gluster Storage Module VK YT kY 7IEENENDRed Hat Storager 724 1) 73 3 Y OFIAIC

BET ABEICDAYR— bR EALY EFF . Red Hat Gluster Storage
ModulelZI%Red Hat Enterprise LinuxY 27 k97 TR 45 Y Foay
Red Hat Ceph Storage FEFENT. ABRIBAVZELDENHYFET., (ChHERHLT
[RARL—U/ —FRa—RF5—R] ELWET)

Red Hat Gluster Storage Pre- CABDTYTALL LY TR Y T UI=wt L TidRed Hat

o Storage / — K1—R4—RAERENETAR, $HK— bETYTOFY
Proguction P 9 S avAR WUTFICTES) CHLTOMBREINET,

W\ — K Red Hat Hyperconverged Infrastructureld. integrated compute plus
storage infrastructure & L THEA SN B HEICYR— bRRELYETS,
DY Iz 7 IRV YToavik, —nR—n—FKhz7L
THR—brEh, TR LY TOT—HRTF—2 3 U TlEYR—bEShFE
Hh, YR—FrIEFE. 3/ —FULOERTRH#EIhET,
*T1F)Fasy L aUR®kl £IE. Red Hat Ceph Storage & f=I&Red Hat Gluster Storage Softwarea > iR— > F DABREAD
EBERIDA VR b—IL, . EEELERVERHE FSTLYa—T 4 VP BT IRBOXIEEZ L, 7—F T F v Rit0R
FEH LS IEBIE., SHMERICET S FEY Y. BT ELIEREEREEIEFLELA.

¥E 1: Red Hat Gluster Storage Pre-Production & U Red Hat Ceph Storage Pre-Production Z&&E., LEOR 1 ICEE I TWS
FTRTDYI LIz F7H IR )T 30T, REVE—RYR— b FLET LI TLYR—ELRLULLFETEET, Red Hat
Gluster Storage Pre-Production & & U' Red Hat Ceph Storage Pre-Production [EX 4 V& — K R— FLRLOFHERELET,

Red Hat Hyperconverged
Infrastructure for Virtualization
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EXHIBIT 1.D

MANAGEMENT
SUBSCRIPTIONS

BIRE 1.D

TARTAUE HTRIYTvay

‘ Red Hat

This Exhibit 1.D. to Product Appendix 1 governs your use of the

BT RCEICHET D Z oRI#K 1.D. OBLF TIE. Red Hat

Red Hat Satellite, Red Hat Ansible product lines and related Satellite, Red Hat Ansible@ &R RS A VE N LIZEET 5 &
offerings. BoZHAFEEREL TWET,
1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite. # & UfRed Hat Capsule
1.1 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1 Red Hat Satellite, Red Hat Satellitel%. Red Hat Enterprise
management offering for Red Hat Enterprise Linux and other LinuxZ UMt Red Hatf > 75X SO F v BED-HD
Red Hat infrastructure environments consisting of fifty (50) AVISRRTYFrEERE T, Red Hat Satellite (7D
System entitlements for the management components for B UR—RY FZIDWTDE0 U RTFLIVAA FILA
Red Hat Satellite, or, Red Hat Satellite Capsule and access > k. % L < [¥Red Hat Satellite Capsuled & U'Red Hats
to a Red Hat Portal(s). — A UADTHERICEYEREINET,
] ) . 1.2 AEI=yY FRUCEBAEH, & 1 CRESAhTVS1=
1.2 Units of Measure and Pyrchasmg Requirements. You y FRUHHE— FENE1—Rr—RICES= BOARE
must purchase ?he. appropriate number.and type of Red Hat Ui&%DRed Hat Satellitety 7X 9 1) T2 a & THAWL:
Satellite Subscriptions based on the Unit and Supported Use ECRENRHY TS,
Cases described in Table 1 below.
Table 1
Software Subscription Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat
Red Hat Satellite, Red Hat Satellite Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
Capsule and Red Hat Satellite System Node that is a server. Red Hat only provides Subscription Services for Red Hat
Proxy (included in Red Hat Satellite Satellite Capsule and Red Hat Satellite Proxy when deployed with Red Hat
Subscriptions) Satellite. Red Hat Satellite includes a subscription for Red Hat Enterprise Linux
for the purposes of running Red Hat Satellite.
Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise
Red Hat Satellite (formerly known Managed Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
as Red Hat Smart Management) Node and/or Red Hat Satellite. Red Hat Satellite entitlements may be used with Red
Hat Portal directly.
Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-
RHEL that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy
Red Hat Satellite for non-RHEL Managed and/gr Req Hat Satellite. Red Hat only provideg support. for th.e Red Hat Sgt.ellite
Node functionality and does not support the installation, configuration, connectivity or
other general use of the non-RHEL Managed Node. Red Hat Satellite
entittements may be used with Red Hat Portal directly.
1
YI ko7 $TRHYTFLave| a=vk YR—bENZ21—RH5—R
P—NTHEVRTLEEME/ — FCHEASNSBBICOH. Red Hat
Red Hat Satellite. Red Hat Satellite Satellite. Red Hat Satellite Capsule % /= $Red Hat Satellite Proxy®+ 7 X9 1)
Capsule & U*Red Hat Satellite Proxy A Toar Y—ERNEHINET, Ly F/vy biE. Red Hat Satellite TER
(Red Hat Sateliter T4 1y 7| ~77 SNhBEAIZDHA. Red Hat Satellite Capsule & U'Red Hat Satellite Proxy® -+ 7
AvVIZEEND) R YTvay —EXREFRELET, Red Hat Satellitel=[E, ChEEES
+ % 1= MDRed Hat Enterprise Linux®4% J 245 1) 7o 3 vhE&ENET,
Red Hat Satellite Capsule. Red Hat Satellite Proxy& ¢/ [£Red Hat Satellite
Red Hat Satellite (IH # Red Hat EEHE ) — & > TEE SN HRed Hat Enterprise LinuxIZ[&& 1= FIZDERed Hat
Smart Management) SatelliteDIEFAALETYT, Red Hat SatelliteDIEFIEL v F/vy b R—4 )L
TEEFERATEEY,
Red Hat Satellite Capsule. Red Hat Satellite Proxy®& U'/X IZRed Hat Satellite
IC& > TEESINSIFRHELIZIEZR = v FIZDZRed Hat Satellite for non-
. - __ | RHELO#ERMMBETYT, Red Hatl£Red Hat SatelliteD#HEIZ DLV TDHH 7R
Red Hat Satelite for non-RHEL | &0R/ —F _ | "cigm L a9, FRHELOBIR, — KD VR h—b. k. EHX D
— MBI ERAEIC DOV TIEYAR— b LEE A, RedHat Satellite DIEFI & L v
Ry b R—2 )L CEEERATEET,
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2. Red Hat
Subscriptions

2.1 Units of Measure and Purchasing Requirements. Table 2 2.1
sets forth the Unit of measure and Supported Use Cases for
Red Hat Ansible Automation Platform Subscriptions. You
must purchase the appropriate number and type of these
Subscriptions based on the Unit and other parameters

Ansible

described in Table 2 below.

Table 2

Automation

Red Hat CloudForms Ansible Automation Platform
Subscriptions

Platform 2.

ATEL=v FRUZHMAEH., X 2 I&. Red Hat Ansible
Automation Platform¥ X5 1) 7L a3 vDBAIELI=ZY b, ¥
R—bENE1—RT—RERLEILOTT, R2ICHEHS
hTWwda1=—y FRUZOMOHBERICEDIE, BEUHHK
RUBEODHY IRV ) T avETBAVWEELBLERDHY
E3

Software
Subscription

Unit

Supported Use Case

Red Hat Ansible
Automation Platform

Managed Node
(see Note 1)

Red Hat Ansible
Automation Platform
Academic Site
Subscription

FTEs

Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server and (b) on platforms that are
Supported Configurations. Support of Red Hat Ansible Automation Platform Software does
not include Subscription Services for Ansible Project Software. At its sole discretion, Red
Hat may provide assistance with Ansible Project Software, solely to the extent required to
run Red Hat Ansible Automation Platform Software. Red Hat Ansible Automation Platform
includes a subscription for Red Hat Enterprise Linux or Red Hat OpenShift Container
Platform for the purposes of running Red Hat Ansible Automation Platform.

Red Hat provides Subscription Services for Ansible Automation Platform Software (a) on
systems that are supported platforms set forth at
https://access.redhat.com/support/policy/updates/ansible-automation-platform and (b)
components identified in Section 2.2. The Support of Red Hat Ansible Automation Platform
does not include the creation, maintenance, support or services related to customer
playbooks and/or roles, or Ansible Project Software collectively the “Ansible Use Case”).

Red Hat Ansible
Developer

Managed Node
(see Note 1)

A subset of Red Hat Ansible Automation Platform is provided and supported only with
command line (no user interface) functionality for Development Use as defined in
Section 1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform
for Server Out of Band
Management

Managed Node
(see Note 1)

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Red Hat Ansible
Automation Platform
for Server OS

Managed Node
(see Note 1)

Supported only when used to manage an operating system on a node.
Ansible Use Case

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

%2
’7*Z§Zfz17” 2=y b Y— b ShB1—Rr—2
Red Hat Ansible Automation Platform Software @Y X5 1) F 3y ¥—EXIE. (a)
Y—N—THELVRATLTHERATZEE. LU (b) Y R—rSh2EBRTHLI TSV
PO —LTHERT Z5EICOHF. 12U - LE T, Red Hat Ansible Automation Platform
Red Hat Ansible . | Software M#R— ~IZ[E. Ansible Project Software MH IRV TL a3y H—ERIZE
EEHR/—F | aFhEtid. Ly Fny bE, REOHEIZE Y. Ansible Project Software 2B %

Automation 75w k7 #
— L

GE138)

TEERBITEIENDY TT M. ThiL. Red Hat Ansible Automation Platform
Software #ET T 5=-OICHELEHFEICRS N F T, Red Hat Ansible Automation
Platform [Z(d. Red Hat Ansible Automation Platform # %179 %1% ®. Red Hat
Enterprise Linux FE71zI& Red Hat OpenShift Container Platform MDY TR Y1) F 3
UHREENET,

Red Hat Ansible
Automation Platform

Ansible Automation Platform Y 7 bz 7DH ITRH ) T3y H—E XK., (a)
https://access.redhat.com/support/policy/updates/ansible-automation-platform 12 5 & %
YR— b AR TSV ITA—LTHDIVATLLET, BKUY (b) £BEBF 2.2 FICHHS

Developer

GE138)

Academic Site FTE NTWEEDa—)L aVviR—%Y 2R ELTREWLELES, Red Hat Ansible
Subscription Automation Platform D4 HR— kIZIX, BEHOTLA Ty o LLLEA—IL, FiZ
Ansible 7RIV bk YI Iz 7 (ChdZBHLT TAnsible—X 7 —X ] &L
F9) ICBHET BEM. RF. Yh— b, BLUY—ERFEFIFEEA,
Red Hat Ansible Automation Platform D47t k&, L% 1.2 & (c) ITE&EEINh D
Red Hat Ansible EERR/ —F [HEEAROEHIC, AT RS Ul (A—F—q24—T1—RHL) OHERRE

LTR#EShYR—bShFET,
Ansible 1 —X45—X

Red Hat Ansible
Automation Platform for
Server Out of Band
Management

EEWNR/ —F
GE138)

MDRTLTT I A TN RO E— FEEY—ERXRZEITLTWVS/ —FIZOAY
R—bShZFET,
Ansible 1 —X45—X
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VIboz7 TR
T avsk

1=y

YR—rENB1—R7—X

Red Hat Ansible
Automation Platform for
Server OS

BEHE — K
cxr1sm) |-
Ansible 1—X45—X

/= FEDFARL—F 4 VT VAT LEERBT B-OICERT2BEOAYR—FEShE

F 1 EENE/ —FIZE, YVIbDxz7 TRV YT a3 08MHBIZ, Ansible AutomationlZ&k > TEEEINEE/ — KA

EEXEER

2.2 Red Hat Ansible Components. Red Hat Ansible 2.2
Automation Platform Subscriptions provide access to
additional software components (Certified Components and
Community Components) with varying levels or no support
as set forth at https://access.redhat.com/articles/3166901
(“Ansible Support Matrix”). “Certified Components”
means third party components listed on the Ansible Support
Matrix and maintained by such third party. “Community
Components” means components (e.g., modules and
plugins) that are created and submitted by community
members. Red Hat will provide limited assistance for
Certified Components solely to the extent required to run
Red Hat Ansible Automation Platform but otherwise does
not provide Support or Software Maintenance for Certified
Components or Community Components. “Ansible Project
Software” means the upstream open source community
version of the Ansible deployment and configuration
management engine.

2.3 Data Analytics. Red Hat Ansible Automation Platform 2.3
Software may collect and transmit usability data (including
information identifying the source of that data) to Red Hat.
Red Hat intends to use the data to enhance future releases
of the Red Hat Ansible Automation Platform and help
streamline customer experience and success. Usability data
includes information such as dashboard items clicked in the
Red Hat Ansible Automation Platform Software, amount of
time spent on individual pages and paths taken throughout
the Red Hat Ansible Automation Platform Software. Usability
data is collected and transmitted to Red Hat via a javascript
file that is downloaded to a customer’s web-browser. The
collection and transmission of such usability data is optional
and you may (a) completely opt-out by editing the Red Hat
Ansible Automation Platform Software configuration and
restarting the Red Hat Ansible Automation Platform
Software, or (b) choose between two opt-in scenarios: (i)
“anonymous mode” that will provide usability data to Red Hat
without any information identifying the source of that data, or
(i) “detail mode” that will provide usability data with the
customer name to Red Hat. For Red Hat Ansible Automation
Platform Software you may opt-out from usability data
collection and transmission by following the directions found

at: http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data collection.ht
ml.

2.4 Red Hat Ansible Automation Platform Software Life 2.4
Cycle. The supported life cycle for Red Hat Ansible
Automation  Platform  Software is set forth at:
https://access.redhat.com/support/policy/update policies.

2.5 Red Hat Ansible Developer. Red Hat Ansible Developer is 2.5
a Developer Subscription subject to Sections 2.2 and 2.4(a)
of the Appendix.

BB 34/39N—
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Red Hat Ansible Components. Red Hat Ansible
Automation Platform¥ 2724 1) 3 U TlREMDY 7 +
Drx7avkR—xr bk (BEaAVR—RYFRUOZIaZ
FTA4AVYKR—FRU L) ADT UV EEANTHET,
https://access.redhat.com/articles/3166901 ( lAnsible?} 7R
—rTRYYORDIZBEIATWSESYaVR—3 Y
Mk > THR— FLRUKNELZHEEOYR— LA,
BWMEERAHYFET, TBEEIVER—FR kI &L, Ansible
YR— b b)Y RCRHESATOWEIE=FEDI VR—
RUPT, TNOLDE=ZFBIZE>TRIFSIATWVNSI1LDE
BRLET, aZa=-FsavR—F2 bl &l 032
ST AUN—ITEoTHERSh, BEShDaUR—F
Uk Bl EDa—IU, TSITLA0FDOM) EEKRLET,
Ly Ky FEEEaYR—F 2 FIZD UV TRed Hat
Ansible Automation PlatformZ i@ & & 5= CHELLE
ETOAREMLGEIIEZRBELETH, TAUNTITREE
AVvR—RU rEEEIZIaZTFoavR—FRY MZDW
THR— Y —ERFLEEFYI DT AVFFVAD
BIEIZITVERA. TAnsible7OC TS FY T RH 7]
L. AnsibleRERUBREEI VS VD ERTH DA —
T Y—R a3a=F4 N=PavEEKRLET,

T—A f##. RedHat Ansible Automation Platformy 7 k™
I7 TR A—HEYUTA T2 (FODT—2DY—R%EH
ETRERESD) ZWELTLY Ky FSEIET S5
ENRHBYET, LYy ENY FTIE, ShoDT—4% %Red
Hat Ansible Automation Platfrom®DiFEN 1) 1) — R DHkRE%E
BIET B8, Ff-. BEHROBRERME & AR OEEL
ICRITHE=HIZHATEIFETCTAI—HFEY T4 T—4
IZ1%. Red Hat Ansible Automation Platfrom* 7 k™ = 7 T
G ENFEE Y AaR—FT7ATAL BROR—TT
BHLI-B

. Red Hat Ansible Automation Platfrom™ 7 k™ = 7 D {&
ABRRLEDERIHY EFT1—FEY T4 T—2DIRE
RULY ENvy hADREEXEEHRD I T IS IHICH
raO—K&hdJdavaScript7 7 A LIZK 2 TIAHIET,
INHEDAI—HFEYTAT—2DORERVEEFTERELY
2THY. BFHIL. (a)Red Hat Ansible Automation
Platfromy 7 b = 7 DR E ## 5% L TRed Hat Ansible
Automation Platfromy 7 bz 7 #BEM TS LIZLY
SELIZTHATRr7O Rl LTWWEELS, O)O)T—52DY
—RAEBRETIERERV 12— EYUTFAT—2%ZL Y
Rovy MZIRIT S TERE—F) L)BEHREEEL
—HEYTF4T—2%ZLy Ky MRS S TE#EME—
FI1D220 TxT b4 DFVFDS56—A%HEEY
W12 2 EMNTEET ., Red Hat Ansible Automation
Platrom ¥ 27 b+ & = 7 2 D v T & .
http://docs.ansible.com/ansible-
tower/latest/html/administration/usability data collection.ht
mMICEREHE I TVWBRERICE > TV T EIckYa—
FEUTAT—AOWRERVEEEATLT7U LT B L
MHERETY,

Red Hat Ansible Automation PlatfromY 7 kO x7 DS54
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Configurations and Software Life Cycle. The supported
configurations and life cycle for Red Hat Advanced Cluster
Management is set forth at:
https://access.redhat.com/articles/6968787.

Unit of Measure and Purchasing Requirements for 4.

Red Hat Advanced Cluster for
Kubernetes.

Table 4 sets forth the Units of Measure, Capacity limitations
and Supported Use Cases for Red Hat Advanced Cluster
Security for Kubernetes. You must purchase the appropriate

number and type of Software Subscription(s) for each Unit,

Security

based on the Unit and other parameters described in

Table 4.
Table 4

3. Red Hat Advanced Cluster Management for 3. Red Hat Advanced Cluster Management for
Kubernetes Software Subscriptions KubernetesV 7 b9z 7HTRH ) TFTay
Table 3 sets forth the Unit of measure, Capacity and % 3 TI&. Red Hat Advanced Cluster Management for
Supported Use Cases for Red Hat Advanced Cluster Kubernetes CRIEIZHEHT 1=y b, BELHR—F &
Management for Kubernetes. You must purchase the NB1—R H—REEHTVET, BEHIZIZ. LTFOE
appropriate number and type of these Subscriptions based 3ICRHEINTNDLI-Y FRUZDMOEIEEECES
on the Unit and other parameters described in Table 3 below. = BULBRUBEEEF. chAODHITRIY T a0%E

CHBAWECRENHYET,
Table 3
Software . .
Subscription Unit Capacity Supported Use Case

Red Hat Advanced Core Two ((2))r Core This product is supported when used in connection with Red Hat OpenShift

Cluster Management Band Four (4) vCPUs platforms.

Red Hat Advanced

Cluster Management | Physical Socket-pair This product is supported when used in connection with Red Hat OpenShift

for Kubernetes (Bare Node with up to 64 Cores | platforms when running on a Physical Node.

Metal Node)

=3
YI2bkox7 43I . o — 2 A
2HYFLavE a=vk YiR—rEShd1—R5—R
Red Hat Advanced | =7 /3 2;"17 COMR(E. Red Hat OpenShift 75 v b 7+ —LEDEBETHEAS 315
N A =HR—

Cluster Management | 4vCPU BlIZHR—bEShET,

Red Hat Advanced

Cluster Management | #3/ — | 64 a7 TH V4 | A& GFIX. Red Hat OpenShift Platfrom & $#6i L THIE/ — K ETEITT S

for Kubernetes (Bare N v kR7F BEICYR—bEIhFES,

Metal Node)

3.1 Red Hat Advanced Cluster Management Supported 3.1 Red Hat Advanced Cluster Management »4R— k9 3%

WREVILILPS54IH A9, Red Hat Advanced
Cluster Management W4 HR— rF2EHRESA THA S
JLIZ. https://access.redhat.com/articles/6968787 ZE0#; &
nTLEYS,

Red Hat Advanced Cluster Security for
Kubernetes MDEIE1=v F B UZHEAEY

#& 4 ¥ . Red Hat Advanced Cluster Security for
Kubernetes ®BIE1I=v k. BEFIR. BLUHKR—+
ENBI—RHT—RERLTVET, BEHIZBLTIE. R
4 ICREFIATWDII=Y FELUVZOMOFIREEICE
DT &A=y FMIOWTHEYEHBE L VEEDOY T b
7Y IRV )T vEBAVEZELLBENHY FET,

Software Subscription

Unit of Measure

Capacity

Supported Use Case

Red Hat Advanced Cluster
Security for Kubernetes

Core Band

Two (2) Core

Red Hat Advanced Cluster Security for Kubernetes is
supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red

Red Hat Advanced Cluster
Security for Kubernetes (Bare
Metal)

Physical Node

Socket-pair

with up to 64 Cores

Hat OpenShift for Kubernetes Engine and certain other
Kubernetes implementations on Supported
Configurations as set forth below. The Central (defined
below) management platform is supported as set forth
in Table 4.1.1 below (“ACS Use Case”).

Red Hat Advanced Cluster

One (1) Virtual Node

Supported for the ACS Use Case running on an IBM

Security for Power Virtual Node with one (1) Core Power system.
One (1) Virtual Node | Supported when deployed on Red Hat supported KVM
ged H?t ?d\:gr':/lc;d Cluster Virtual Node with up to two (2) hypervisor running in an IBM ZIFL.
ecurity for Cores or (4) vCPUs | ACS Use Case
#4
Y 1 N
I7bI=T FIAIVIY | pgasy =8 HH— FERBI—RH—R
Red Hat Advanced Cluster - » Reg HatoAdY?aned Cluster Security fqr Kuberr.]etes &
Security for Kubernetes ATNY ar . |&#/3— 3 > ®Red Hat OpenShift Container
Platform. Red Hat OpenShift for Kubernetes Engine.
Red Hat Advanced Cluster by kR BLUZOMIFED Kubernetes REDRHED/N—D
Security for Kubernetes (Bare ME/— K BX6407 IVTEFIARTWEAT—0—FK%, UTIZEDHD
Metal) YHR— FREDOERTHAWT DRI R—rshFET
(7 E 35/39N—= 2023 £3 A
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. Central (UTFICEE) EEISy bT7+—LlE. U
TORAIAICEREDEBSYYR—bEShTOET
(TACSaA—RH5—R1) ,

Red Hat Advanced Cluster ®E— R 1R/ —F IBM Power system b T 9 $ACSI—R 7 —RIZD
Security for Power = 137 WTHR—rEhFET, .

1{RE/ —F IBMZIFLF T, L F/vy bAYHR— kg HKVM/AAS
Red Hat Advanced Cluster FAE — F BRK2a7FkE4 | R—=NAFHREEBLTEY . BEKVMNA /K= AH
Security for IBM Z = vCPU TTCRASATWEEE. Y R—FEhFET,

ACS1—X#4y—X

4.1 Supported Configurations for Red Hat Advanced 4.1 Red Hat Advanced Cluster Security for

Cluster Security for Kubernetes. The supported KubernetesIZ DWW THR— bR E TSR, Red
configurations and life cycle for Red Hat Advanced Cluster Hat Advanced Cluster Security [ZDWWTHR— bR &4
Security is set forth at: 3 K &£ F DS A4 7 Y A4 5 L I
https://access.redhat.com/node/5822721. https://access.redhat.com/node/5822721 [ZREHD EHY T
ED
R B 36/39N—= 2023 £3 A
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EXHIBIT 1.E
SUPPORT A& 1.E

SUBSCRIPTIONS YR—F $TRIYFay ‘ Red Hat

This Exhibit 1.E. to Product Appendix 1 governs your use of TAM Z O GMHBEXED R 1.EIZ(X. TAMY—E R, BRFAHE5
Services, Confirmed Stateside Support Subscriptions and HHR—k HTRH YT g LEKEYR—F YIRS )T
Developer Support Subscriptions. IUERETAFENEHINTLET,

1. Technical Account Management (“TAM”) Service 1.
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support.
The TAM Service does not include support for (1) Self-
support Software Subscriptions, (2) any Unit of Software
(such as a System, Physical Node, Core, etc.) for which you
do not have an active paid Software Subscription or (3) any
Software Subscription for which support is provided by a
Business Partner. When you purchase a TAM Service, you
receive access to a Red Hat support engineer to provide you
with (a) access to Red Hat's technology and development
plans, including beta testing and bug/feature escalation, (b)
weekly review calls, (c) up to two (2) on-site technical review
visits per year for each full one year TAM subscription term,
(d) up to four Support Contacts, (e) quarterly service
performance metrics via the TAM electronic dashboard, and
(f) a subscription to Red Hat’'s TAM monthly newsletter.

FO=FIN TATYE =P A (ITAM]) —E X

TAMY—ER[E AR—REBBREIVA—RERETLIT LA
DYIT L7 YTRH YT avICEBMLTIEBAL:
ELZEITEY ., BEYR—ERNZITFoNZYR—F 47
29 )Fa T TAMY—ERIZIK, ()EILTHR—F
DYT 7 HTRHYToay, QBEHINEDLE
BOYIrYz7 HITRO)ToavEpEETHRLY D
FYOZ7D2I=Zy b (VRTL, WEB/—F, a7HE) .
XIFEEDRARN— b F—BYR—rZRHIT BV T +D
7 IR YT avIzonWThOHYR—bIESEREE
Ao TAMH—ERZTEAWNEELCE, Ly BNy FOYR
—bFrICZF7 1 ANBEERY, QLY FNY FOTY
/B —RUREHEICET 3BER~ADT7 IR (R—42F
A RRUNTHEREICEAT 2T RAL—YavEEL) | (b)
B EOEEICKDLEaL—. ()1 EMOTAM ¥ TRH 1)
Toar I oE E2RETOERMLELI—FHMEL
=7 Y4 FEARE. ()Y R— FEHRBLE 4 BHFETODIE
E. e)EEHIZ 1 MOTAMEFS v ¥ aR—KIZkdH¥—
ERNT+—T D REHE. RUH LY E/vy FOTAMATI =
A—ALA—EBRTEIHEMNETRBELETS,

Support Subscription

Unit Description

TAM Service
Dedicated TAM Service
TAM Extension

Point of Contact: a Red Hat associate whom you are authorized to contact to request support
for a particular team, geography or Red Hat product line.

HiR—k YTRHYTF>avs

a=v +OHHA

gl BRNEDRSE | FEDT— A
TAMbLEE TN 272 < BT AR W= 721 B

ik F7-13v > Fovy MU T A4 2o THR— b & T
Ly Rovy RO,

1.1 TAM Service Coverage. Each TAM Service Subscription 1.1
will be limited to, a region, a customer team and/or a product
line and will be listed in the Order Form. If not listed, the TAM
parameters will be established upon the initiation of the TAM
Service.

(a) Regions: North America, Latin America, EMEA, Asia-Pacific (a)
(excluding Japan, China and India), China, India or Japan.

(b) Customer Team: The customer team supported by the (b)
TAM, such as your development team, your system
administration team, your support team, etc.

(c) Red Hat Product Line: The supported Red Hat product line, (c)
such as the Red Hat Enterprise Linux, Red Hat JBoss
Application Services, Red Hat OpenShift Container Platform,

Red Hat Storage, Red Hat Ansible or Red Hat Cloud product
lines.

1.2 TAM Service Level. The TAM Service is offered during local 1.2
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.
html (based on the physical location of the TAM
representative).

1.3 Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM 1.3
Services.

BB 37/39~N—
(AZ:E)

TAMY—EXDOXFHEHHE, ETAMY—EX HITX5 TS
I VEREMNME, SEROF—LEWFELFHERAS A >
ICHIR S, ChoOHEEEEXARICERSNET, &2
AL MEE., TAMOFIREFEIZTAMY — E X DBAAEIC
EHET,

dhigh : LK, PERRUAFT O, B - PR -TIUA,
TFOTAREE (AR, vERUA V FEBRL) ( ®E, 1V
NES =P

BEROF—L : BEHRORAEF—L,. PRATLEEF—
L, Y R— b F—LIGE, TAMNYR— T EEEHOF
_Ao

Ly /vy FEES A > : Red Hat Enterprise Linux, Red
Hat JBoss Application Services . Red Hat OpenShift
Container Platform. Red Hat Storage. Red Hat Ansible X [&
Red Hat Cloud® &S 4 i &, HiR—bEhd Ly Ry
FRESA 2,

TAMD % —¥E X v v, TAMY — B X D £ fit 1%
https://access.redhat.com/support/contact/technicalSuppo
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1.4

1.5

1.6

1.6.1

1.6.2

R B

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Confirmed Stateside Support Subscriptions

Red Hat Software Subscriptions that are identified as
Confirmed Stateside Support (“CSS”) Service are Software
Subscriptions that provide the applicable level of Support
(Standard or Premium) in English via restricted, support
resources in the United States for a specific Client account
on Red Hat Customer Portal (“CSS Client Account”). Each
CSS Subscription will be limited to a specific CSS Client
Account. All  support requests for CSS Covered
Subscriptions must be submitted to the Red Hat designated
CSS support contacts. Client agrees to only submit CSS
Support requests for Red Hat Software Subscriptions
identified as CSS Subscriptions. The CSS Service does not
include support for (i) Self-support Software Subscriptions,
(i) any instance of Software for which you do not have an
active paid Software Subscription; or (iii) any Software
Subscription for which support is provided by a Business
Partner. When you purchase the CSS Subscription, you
receive access to a Red Hat support group to provide you
with:

(a)
(b)

Support accessed from the US and provided by US
citizens;

Logical and physical Client data separation from Red
Hat’s standard support systems for each CSS Client
Account;

Separate secured physical workspace for the CSS
support personnel; and

Triage based support to resolve known issues and
create a sanitized support request ticket if escalation
to standard non-CSS resources is required.

()
(d)

Developer Support Subscriptions

Scope of Coverage. For certain Red Hat Products, Red Hat
offers Developer Support Subscriptions. For each paid,
active Developer Support Subscription, Red Hat will provide
you with (a) access to the supported versions of the
respective products through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration
support, diagnosis of issues, and bug fixes, but only for
issues related to your use of such products for Development
Use and (ii) advice concerning application architecture,
application design, industry practices, tuning and application
porting (collectively, “Developer Support”). Developer
Support Subscriptions do not include support for (a) modified
software packages, (b) wholesale application debugging or
(c) software included in the Red Hat Extras repository,
supplementary channels, preview technologies or software
obtained from community sites. For Red Hat Application
Services and/or Red Hat OpenShift Developer Support
Subscription Developer Support is provided for up to one
hundred (100) developers provided all support requests will
be made by up to two (2) named Client contacts.

Red Hat Developer Support Subscription Levels. You
may purchase Professional (two (2) business day response
time) or Enterprise (four (4) Standard Business Hours
response time) with web and phone support for an unlimited
number of requests for Red Hat Storage Developer Support
Subscriptions.

(AZE)
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TAMIRIEH—E R, TAM#L3E Y — E X [$Red Hat Enterprise
Linux TAMY— E X D3R AR T. Red Hat Enterprise Linux~
DSAPDELELG EMFMAGHRMMF Ly DERELES,
TAMILAR Y — E R IZIZBIREH G EROZETAMY —E X
YIRG YT avhETY,

ERAFHAENYR—F YTRH YT a3y
HRAFHENYR—F (TCSS] ) y—ERELTHIS
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HYITRH YT avIE BENCSSY A7 Fhorvh
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BEREAEDLEEROVI Y7 YTRIY TS avEH
BHETHEVWY I LY z701=y b, XIEGB)EDRR/S— K
F—PYR—rE2RET IV I D7 TR YTV 3
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FOYR—b JI—TAFTHERATESZLSITHYFET,
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Red Hat Partner Support Subscriptions

Scope of Coverage. Red Hat Partner Subscriptions make
certain Red Hat Products available to partners for
Development Use. Red Hat Partner Support Subscriptions
provide support to a specified number of partner contacts for
Red Hat Partner Subscriptions. For each paid, active Red
Hat Partner Support Subscription, Red Hat will provide you
with (a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance with
installation, usage and configuration, diagnosis of issues,
and bug fixes, but only consistent with Development Use.
Red Hat Partner Support Subscriptions do not include
support for (a) modified software packages, (b) wholesale
application debugging or (c) software included in the Red
Hat Extras repository, supplementary channels, preview
technologies or software obtained from community sites.

Red Hat Partner Support Subscription Levels. You may
purchase Standard or Premium Red Hat Support
Subscriptions as set forth at
https://access.redhat.com/support/offerings/production/sia.
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