PRODUCT APPENDIX 1
SOFTWARE AND SUPPORT
SUBSCRIPTIONS
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Red Hat

This Product Appendix (including the attached Exhibits) governs your
use of Software Subscriptions and Support Subscriptions including
Software Subscriptions offered or deployed on public clouds and is
subject to the Red Hat Enterprise Agreement General Terms
available at http://www.redhat.com/agreements or, as applicable,
other base agreement between you and Red Hat. Capitalized terms
without definitions in this Product Appendix, have the meaning
defined in the base agreement. In the event of a conflict between this
Product Appendix and an Exhibit to this Product Appendix, the terms
of the Exhibit control.

Red Hat may modify this Product Appendix by posting a revised
version at http://www.redhat.com/agreements, or by providing notice
using other reasonable means. If you do not agree to the revised
version then, (a) the existing Product Appendix will continue to apply
to Red Hat Products you have purchased as of the date of the update
for the remainder of the then-current Subscription term; and (b) the
revised version will apply to any new purchases or renewals of Red
Hat Products made after the effective date of the revised version.

This Product Appendix does not apply to online service offerings
managed by Red Hat or generally available open source projects
such as www.wildfly.org, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org, www.centos.org,
okd.io, Ansible Project Software or other community projects unless
you use the Services hereunder with such open source projects.

1. Subscription Services

1.1 Unit Definitions. Fees for Subscription Services are
determined by counting the Units and metrics associated with
the applicable Red Hat Product. Table 1.1 below defines the
various Units that are used to measure your use of Software
Subscriptions. The specific Units that apply to the various
Software Subscriptions are contained in the Order Form(s)
applicable to your purchases and in the Exhibit(s).
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Table 1.1

Unit Software Subscription

Unit Definitions
- a file that identifies the holder and enables the secure exchange of information that is generated or

Certificate
managed by the Software.

Cluster a group of connected computing resources or devices intended to work together.

Core a physical processing core located in a CPU or a virtual processing core within a virtual machine or
supporting a container, in each case, that contains or executes the Software.

Core Band a group of processing Cores (e.g. 2, 4, 16 or 64).

CPU a central processing unit in a computer system.

Customer User your and your Affiliates’ third party end users with access to the Software.

Deployment means an installation of a single Quay Enterprise registry using a single shared data store.
your and your Affiliates’ employee users acting on your behalf (including your independent contractors

Employee User -
and those of your Affiliates) who are able to access the Software.

) . the sum of (a) the total number of full time faculty plus one third of the part time faculty and (b) the total

Full Time Equivalent or FTE (@) . y.p P y ©)
number of full time staff plus one half of the part time staff.

GB of RAM a gigabyte of processing memory that contains or executes the Software.

. an acceleration or expansion board with a processing unit which contains or executes all or a portion of
Peripheral Board the Software
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Managed Node

each and every Node managed by the Software or Online Service. “Node” means a Virtual Node,
Physical Node, device or other instance of software.

Module

use of the Software to manage one System, Virtual Node or Physical Node.

Physical Node

a physical system which contains or executes all or a portion of the Software including, without limitation,
a server, work station, laptop, blade or other physical system, as applicable.

Power IFL (Integrated Facility
for Linux) including PowerVM

a processor core on an IBM Power system that is activated and contains or executes all or a portion of
the Software.

Socket

a socket occupied by a CPU.

Socket-pair

up to two Sockets.

Storage Band

an amount of Storage (measured in terabytes “TB” and/or petabytes “PB”), where “Storage” is the total
(absolute) capacity of storage available to each instance of the Software.

System

a system which contains or executes all or a portion of the Software including, without limitation, a server,
work station, laptop, virtual machine, container, blade, node, partition, appliance or engine, as applicable.

System on a Chip or SOC(s)

a single integrated circuit that includes the major components of a computer and is generally recognized
as a system on a chip.

System z IFL (Integrated
Facility for Linux)

a mainframe CPU that is activated and contains or executes all or a portion of the Software.

User

an individual person that accesses or uses the Software or Service.

vCPU

a CPU, in whole or in part, which is assigned to a virtual machine or container which contains or executes
all or a portion of the Software.

Virtual Node or Virtual Guest

an instance of the Software executed, in whole or in part, on a virtual machine or in a container.
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(a) Basis of the Fees. While you have Subscriptions entitling you to (a) 83 7|&. 122 Red Hat M| Z0f| CHSH M EATZM MHAE
receive Subscription Services for a Red Hat Product, you are HHS = Q= MEAITME B#Q8t0 UG, D22 SjiEt
required to purchase the applicable Software Subscriptions and Red Hat MZE2 ALE E= HIZE A& A|BEH, oljiEst=
Support Subscriptions in a quantity equal to the total number and Red Hat M| 92| = SuUlo| 74 4l 220t SUSH 2~2k0 Z || &t
capacity of Units of that Red Hat Product from the commencement ATZEQO] MEAIZN U XY MEAIZNS ROjsHof
of your usg qr deployment of such Red Hat ?roduct(s). For Add- ST} 27} 7|5 MEAIZMO AL, SjEste qEAIAM
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number and capacity of Units that receive the associated TLOsHOF BHCE QLS A AHEO| 0], L4l (a) | Red Hat

Subscription Services. For purposes of counting Units, Units
include (a) non-Red Hat Products if you are using Subscription
Services to support or maintain such non-Red Hat Products and
(b) versions or copies of the Software with the Red Hat
trademark(s) and/or logo file(s) removed. The fees are for
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Subscription Services; there are no fees associated with the Red .= B
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Subscription Services.

Supported Use Cases. Subscription Services are provided for a
Red Hat Product only when the Software is used for Supported
Use Cases as described in the table below and the Exhibits to this
Product Appendix. The Supported Use Cases associated with a
Red Hat Product also determine the type of Subscription that is
required. If your use of any aspect of the Subscription Services is
contrary to or conflicts with a Supported Use Case, you are
responsible for purchasing the appropriate Subscriptions to cover
such usage. For example, if you are using a Red Hat Enterprise
Linux Desktop Subscription on a System that is a server, you are
obligated to purchase Red Hat Enterprise Linux Server
Subscription Services.
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42 Red Hat Enterprise

Use Case Name Supported Use Case

Hardware Capacity Limitations and Examples

Supported only for server class hardware used for
distributed computing, excluding deployments in a
centralized data center, purpose built hosting facility or
public cloud.

Edge Server

Physical and virtual server class instances,
typically connected to data sources from Edge
Devices and optionally connected to cloud and
centralized data center resources. Server class
hardware and systems with up to 2 physical
sockets
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Edge Device
(formerly known

as Edge Gateway
or Edge Endpoint)

Supported only on non-server class hardware used for
distributed computing and data collection on devices close
to the data source.

Devices include non-server class hardware with
single socket x86 or ARM processors, system on a
chip (“SoC”) or system on a module (“SoM”).
Examples include Intel NUCs with mobile or
desktop class processors, ruggedized edge

computing hardware.

Disaster Recovery

Supported only on Systems or Physical Nodes used
intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from
production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in the
Subscription Appendix, Section 2.4(d)) and configurations
(e.g. Socket-pairs, Virtual Guests, Cores). The Disaster
Recovery Use Case does not include the execution of
active workloads.

Not applicable.

Back t ly f ft f k hival
ac .up and Supported only for Software used for backup or archival Off-line storage devices.
Archival purposes.
Solely to support the Software contained in the Red Hat
Developer

Support for Teams

Developer Support for Teams Subscription for
Development Use.

Not applicable.

Al/ML

Solely to support applications that (a) include or access a
data warehouse and (b) use techniques which learn or
create logic by analyzing large data sets.

Not applicable.

Migration

Supported for temporary scenarios where Client is (a)
transitioning from an unsupported technology to a
standard Red Hat Product, or (b) upgrading from one
version of a Red Hat Product to a newer version of a Red
Hat Product.

Not applicable.

Add-on
Subscriptions

Supported only on active Standard and Premium level
base Subscriptions (e.g. Red Hat Enterprise Linux Server
Software Subscriptions and Red Hat OpenShift Container
Platform).

Not applicable.

Academic

Supported only for use by qualified academic institutions
for teaching and learning purposes that consist of (a)
faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty,
staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and
research use and/or (e) laboratories for software
development use. Red Hat Enterprise Linux — Academic
Edition is not supported when used for any purpose other
than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation
agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux —
Academic Edition for non-qualified academic purposes as
described above, standard Red Hat Enterprise Linux
subscription rates apply.

Minimum of one thousand (1,000) FTEs

High Performance
Computing (HPC)

Supported only for high performance computing (“‘HPC”)
that consists of a Cluster with all of the following
characteristics: (a) the Cluster is used for compute-
intensive distributed tasks sent to individual compute
nodes within the Cluster, (b) the Cluster works as a single
entity or system on specific tasks by performing compute-
intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving
Clusters are not considered HPC nodes), (c) the number
of management or head nodes does not exceed one
quarter of the total number of nodes in the Cluster and (d)
all compute nodes in the Cluster have the same Red Hat

Minimum of four (4) Physical Nodes per Cluster
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Enterprise Linux configuration. When Red Hat Enterprise
Linux for HPC Head Nodes (an optional Software
Subscription for management of compute nodes) is
combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute
nodes in the same Cluster, the compute node inherits the
Service Level (as set forth in Section 2.3(d) of the Product
Appendix) of the Head Node.

Grid

Supported only in a compute Grid where a “Grid” means
a Cluster with the following characteristics: (a) all the
nodes in the Cluster have the same Red Hat Enterprise
Linux configuration, (b) the Cluster is running a single
application or is controlled by a single job scheduler, (c)
the workloads are sent to the Cluster by a job scheduler,
(d) the workloads are maintained in a single distributed
application across the Cluster, (e) the workloads are non-
interactive, and (f) the production outage of the Cluster is
defined as 30% of the nodes in Cluster being unable to run
the workload. This Supported Use Case does not include
nodes running databases, web applications, load
balancing, or file services.

Minimum of fifty (50) Socket-pairs per Cluster

Data Processing
Unit (DPU)

Supported only when deployed on a processor optimized
for data processing that is installed on a network interface
controller.

Up to 32 GB RAM available to the processor.
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(c) Development and Production Uses. This Section 1.2(c) describes  (c) i R Z2EHM AIE. 2 MM 1.2(c)= Ul 7HX| R & (2
four types of Activities (Demonstration Activities; Individual Coding AN =5 71E Y W HAY &5, HE| /X 1Y, HAE 9
and Testing Activities; Multi-User Development, Test and Integration E3t g 02|10 HlE B5)2 7S B 1.2(c)0 YAIE
Activities; and Deployment Activities). As described in Table 1.2(c), AXY, 2t g=52 1 $=0| HHE Red Hat M Z0| w2t 7He
each of the Activities is categorized as either a Development Use or AR L= TZEHM AR Z SILIE HZE3}SIC} 7| AR S
a P.r.o.ductlon Use, b.ased Cin the Red Hat PI’OI(':iuCt tO. which the Red Hat ®|Z 2}210| 7|3} of2fo] & 1.2(c)0l FHE 5o
Act!v!t!es are as§00|ated. Development Use" consists of the DAL Red Hat MEZo =& mb E3 7|52 3=
Activities set forth in Table 1.2(c) below based on the Red Hat Product 2ZE90] (0: OpenShift 2T 0| Ef £ Ansible integrations)
lines; and also includes creating software that functions as an 2 A= H ot ZESIH CEREM AFR S o3| HO|

extension to or an integration with a Red Hat Product (e.g. OpenShift
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Activities identified as Production set forth in the Table below and any HAEOAM B2 Red Hat HIE A2 AFH|O| AFEEICE HICHE|=

BT

use other than for Development Use. These defined terms are used A0 = S350, JiE AFE Sl ZR2EM AIR 5= H|QI7t
in numerous Red Hat Product Use Cases in the attached Exhibits. MEAIZM MHA AMEOEHe] MM 12(g)0 AE)E
Notwithstanding anything to the contrary, Development Use and | |stC}.

Production Use both exclude Unauthorized Subscription Services
Uses (defined in Section 1.2(g) below.

Table 1.2(c): Development and Production Uses

Development Use vs Production Use
Multi-User Development,-
Demonstration Individual Coding and p. ’ e
Activities Testing Activities Test and Integration  |Deployment Activities|

Red Hat Product line 9 Activities
Red Hat Enterprise Lin n .

ed .a erprise H ux.a. d Development Use Development Use Development Use Production Use
associated products (Exhibit 1.A)
All other Red Hat Products

Development Use Development Use Production Use Production Use
(Exhibits 1.B, 1.C, and 1.D) P P
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(d) Support Levels. You agree not to use Software Subscriptions with  (d) X|® ', D242 st X[ 2 (Of: Rt X Y/EE=
support service levels, such as Standard and/or Premium, (as AEHCIE)HC} 52 AEHCIE Qe Za|n|Q(of2fol MM
described in Section 2.4(c) below) higher than the support levels 2.4c)0 7|&E) 9 X[& MH|A HES HE= ATEQ(
(e.g. Self-support and/or Standard) you have purchased. For NEAIZME AMRSIX| Y= Z{0| So|siCt o2 o,
example, Clusters of systems all require the highest level support for DE SAE A|AHS ST SHAEO| X1 Yo XY
that given Cluster. =2 sio},

(e) Transferring Subscriptions. You may re-allocate Software (¢) AMEAIJEM 0|, AZEQ0 MEAIZMI HHE
Subscriptions within or between entities operating under the SUol Tt E}QO| CHEH MAS JIX|1 Y= HLR 2
Agreement provided you are accountable for the number and types soko w2l 2Fst= AMEIE| LHO|A EE= QAME|E] ZHO)
of Units associated with the Software Subscriptions. AZEQO MEAIEMNG CHA| EEE = AUt

(f) Scope of Use of Subscription Services. The Agreement (including () MEAIJZM MHA A2 HQ 2 T (714 ZEH2
pricing) is premised on the understanding that you will use Z{A|Of, HIBIREA = O/ -0 W2t 22X 5= 27 Ho|
Subscription Services only for your internal use (which may include Ql= D E QIE|E|E N QB A GAIE ZEHsl0] LHE 2o =0t
Affiliates other than any entities in Russia, Belarus or jurisdictions MEAIZM MHAEZ AI2SIS S MAZ siCt L&
prohibited under United States law). Your internal use may include ARO|= QAIO|EZ LUsIAHLF XM AZEQOE
running a web site and/or offering your own software as a setvice, MH|AZ K S38Hs 240| Z3HE 4= ULt T, (a) Ol 2{$H AR O]
provided that (a) such use does not include a distribution, sale or MEATEM MH|AO| HIE, HOj £ XEOjS Zats}x|
resale of any of the Subscription Services, (b) such use provides as oD, (b)0|HB ARO| MEAIZM AMHA 0|90

the primary component of the web site or service a material value
added application other than the Subscription Services, (c) the
Software is installed on hardware or cloud instances controlled by
Client, (d) Client's hosted customers do not have administrative
rights to the Software, and (e) all Services provided by Red Hat shall L = MH|AJ D7 £e nAe
be provided solely to Client or third parties acting on Client's behalf (e) Red Hat0] MSst= == MH|I27F 1 =
i tiMskE M 3 RH(AIAE, SHEYRHM = OfRad #IH
(such as contractors, subcontractors, or outsourcing vendors) and
not to Client's hosted customers. However, providing the S)OAZ MSEH nAo] =AY A "0" A= MBS =R

Subscription Services to, or using them for the benefit of, a third party SOtOF otC}. J2fut MEAIEM MH[AS AMEIHE| (Third

MYHO=R JNS Cots 88 T2IUS YAOE EE
MEl2o| F2 Qa2 MBS, () AZEY0{7 BHo]
Mofehs SHEQIOf £ F2ASE UAEAY HXE D, (0)

70| ZAY TS ATEY [0 Ch3 2| H3to| GO

(for example, using Subscription Services to provide hosting Party) Ol 2l MS3tALE M ETHE| (Third Party)2| 0]21= 2{oH
services, managed services, Internet service provider (ISP) AMESHE A (GIE =0, MEATE-ME MH[AE ALESH0]
services, or third party access to or use of the Subscription Services) D28 MH|A, ZE| MH[A Es QHU MH[A HS A
is a material breach of the Agreement. Subscription Services may (ISP) AMHIAE HMBStAHL AMEDE| (Third Party)2
be used by third parties acting on your behalf, such as contractors MEAIEM MHA AMA = AFE)2 AU S
or outsourcing vendors provided you (i) are fully responsible for the SIELO|CE St=F AL = 2|F A Zo| NS 45t
NELZEZ1 0/x] 7 /40 2023468
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activities and omissions of the third parties acting on your behalf and
(ii) in the case of a migration to a third party cloud or hosting provider,
are qualified for and comply with the terms of the Red Hat Cloud
Access program as set forth in Section 3 below.

(g) Unauthorized Use of Subscription Services. Any unauthorized
use of the Subscription Services is a material breach of the
Agreement. Unauthorized use of the Subscription Services includes:
(a) only purchasing or renewing Subscription Services based on
some of the total number of Units, (b) splitting or applying one
Software Subscription to two or more Units, (c) providing
Subscription Services (in whole or in part) to third parties, (d) using
Subscription Services in connection with any redistribution of
Software or (e) using Subscription Services to support or maintain
any non-Red Hat Software products without purchasing Subscription
Services for each such instance (collectively, “Unauthorized
Subscription Services Uses”).

g=8t= MEDE| (Third Party)=, 20| () DS
iAISt g=8t= MEDLE| (Third Party)?| X9 3 £
2o st =E MAZ X|1, (i) MEIIE| (Third Party)
S2RE e AL XS YNE 0|5t B0 1740

w A

of2f MM 30| FHE HHo| W2} Red Hat 2L AN 2
=2 0| thet Ab20| YN 9 TS| ZUS FFokL
FHote 90| Botol AHAIYM NHAS ASE 4

UALF.

MEAIYM MH|A0| HIQI7} ALG. MEAIZYH Ab|2o]
SErHleI7t ALSR Aol Frjgt glstolch HEAIYM
NH|20] BIOI7H AFBOIE (@) & X 40| YR 7|xe
o2 MEAIYH AH|20| R0f i B4, (b) St
AZEQO] HEAIYNE & 040 RHUOR LproL}
M8, () MEAZEM AMHAZ (MHEU SEHoZ)
MEILE| (Third Party) Ol 7l XIS, (d) £2ZE9|0f 3/ £+ X
BiEQH BRSO MEAIYM A8 () MEAIYM
MHIAZ 2t QIAEIAO) Chef FONSHR %2 O3t b Red
Hat AZEQO] HMES XY E= QXS] S
HEAIYH MHIAS AHB(BHH0], "B Q7 HEAI Y4
MH|A ALg)0| ZFEIC

1.3 Subscription Start Date. Unless otherwise agreed in an Order 1.3 A|BHAJTIM AIZF ER, T2 FAOA HEZ BHO|SIX| b=
Form, Subscription Services will begin on the earlier of the date sl MEAZJEM MHAS D20 AEATEIM MHAE
you purchase or first use the Subscription Services. TOISEALE HE AMRSH IR = O W2 Zof| A|ZstCt,

1.4 End User and Open Source License Agreements. The RedHat 1.4 %|& AI8X % EZAA Blo|MA A2 Red Hat
Software is governed by the End User License Agreements 2T EQI0f= www.redhat.com/agreementsO HA|E %|F
(“EULAS”) set forth at www.redhat.com/agreements. Software AHEXL 2O M A A S“EULAY S| HES BH=Ch AZEQ|
Subscriptions and Subscription Services are term-based and will MEAIZM Ol qEAIZM MHAE 7|2t 7|z02
expire if not renewed. This Agreement establishes the rights and Sl ZAISIX| Yom QIREICH 2 AU MEAIRAM
gbligations associated with Subscription Services and is not MH[AQL S ME| U O|BE HYSIH, QT AA 0| MA
intended to limit your rights to software code under the terms of RO 2} AT EQ0] A0 ChSH Y| ME| = HBHSHK|
an open source license. or=r}

(e I

1.5 Red Hat Software Subscription Bundles. Red Hat offers 1.5 Red Hat AZE$0{ MEAJZM HE Red Hat2
combinations of Software Subscriptions with complementary ATEQON MEATETMNIN AT HAMO| 7|5 et 9l 71A
feature sets and price discounts (“Bundle(s)”). The basis of the SOI"HE")S AT K FsICt 0|23t HEQ QF
fees for these Bundles is the combined use of such Software IE2 Y AZEQ 0 MEAIZMI Y T FHoE
Subscriptions or.1 ? single Unit.. When any of the combined AF23l= Z{0|Ct, AStEl AT EQ | MEAIZMS HED}
Software Subscrlptlons are used mdepgndently from tyhe Bundle, HIJIE AFRSHe A2 023t E2E AR EX
the fees for .such md.ependent u§age will be Req Hat’s standard ADEY O MEATZMO| ST} 23S Red Hat®] EE
fees a.ss.omated with the Unit for the particular Software 230| 2atEIC},

Subscription.

1.6 Usage Related Information. As part of the Subscripton 1.6 A2 2H HEH MEAIEM MHAS LEZ AT EQ|0 9
Services, information related to use of the Software may be AME HH FYEE=RedHatCE MSE = Ot A FE= XY
transmitted to Red Hat. That information may be used for 2 Hagole HI, §5 £ T A, MH~ Y
purposes of providing support and upgrades, optimizing A A 9 AlY Ol ABt 2R S, AE U A2} EY
performance or configuration, minimizing service impacts, M, BH CHS 9 A0 M2 AFR 9 TN wEHS
identifyin.g and remediating .threats, troublgshooti.ng, improving 2HOoZ AIRE 2 QICt & ME oI nAHE
the offermgs. :.;md user experience, responding to issues a.n.d for EIIHQl A E M EXN Red Hat X2 S A0 A MZ S C}.
usage and billing purposes pursuant to the Agreement. Additional
details related to the type of information collected are provided in
the specific Red Hat Product documentation.

2. Subscription Service Support Terms 2. AMEAZRIM MH|A X2 A

HNEEE1 0/ %] 8 / 40 2023468



2.1

2.2

2.21

23

2.4

(@

(b)

HEEE1

(89)

Previews and Evaluations. Red Hat may offer Preview or 21 Z2|5 % &7} Red Hat2 TZEM ALE0| Ot Al™ EE=
Evaluation Subscriptions for trial or evaluation purposes and not I 2oz mE|H E= G MEATTNE HaE £
for Production Use. Preview or Evaluation Subscriptions may be QICH Z2|E e HI MEAIZME XSHE X8 £=
provided with limited or no support and subject to other limitations. X 0| 25| K| LMLt B 7|EF H|SHO| ML E! 4 QICH TroF
If you use the Preview or Evaluation Subscriptions for any AS = 7} Qo O3t EMOoZE ma|R Lk Y|
purpose other than trial or evaluation, you are in violation of this MEAIRMES AFRSICIEH & A S Q[Hist= 710/, Red
Agreement and a.re required to pgy the gppllcable sgbscrlp.t.lon HatO] 718 % Ql= B E o st X 20|, 9 MM 10|
fees for such use in accorc.iance VYIth Section 1 above, in addition et o|st AFRO| SIEEE MEAIZM LazE
to any and all other remedies available to Red Hat. X| 28] 0F 3hC}.
Developer Subscriptions. Red Hat may offer Developer 2.2 7|%X} MEAIRM. Red HatS T2 EM AFRO0| OF L, 7
Subscriptions for Development Use and not for Production Use. A28 Qo LR MEATENE M3 4= ULCH IR
Developer Subscriptions may be provided with limited or no MEATYME Moty X8 == 2 XY Y/Es TIE
support and/or subject to other limitations. If you use the NtEl XYoo 2 NMEE| 0 HEZ 4 QUCH THoF 7 AR
Developer Subscription(s) for any purpose other than Qlo| of3t 2RO R E JHLUX} MEAIZMS ALRSICHH,
Devellopment Use, you a.re in violation.of. this Agreement and alje te 2 Aoke Qutst= 0|0, Red HatO| 78 2= Ql=
required to pay the applicable subscription fees for such use in O3t @ R|Of CI5H0], 9 MM 1 off 2t 0] 243t AFR O]
accordlance with Section 1 above, in addition to any and all other SIEtE|s MEAT M 2222 X| 280} SO}
remedies available to Red Hat.
Red Hat Developer Subscription for Teams. Red Hat 2.2.1El2 2|3t Red Hat 7| X} M| A3 ZIM. ElS 93t Red Hat
Developer Subscription for Teams provides access to Software IR MEATBMES B2 Red Hat Enterprise Linux 3
for numerous Red Hat Enterprise Linux and Add-On Products Z7t 7|6 ME (Red Hat OpenShift Z1E| 0| Z3HE X|2|)0f
(excluding Red Hat OpenShift Container Platform), on a self- i AZEQo|Z=o M&S X2, XN x| Haloz
supported basis only for I?evelopment Use. You may purc.:hase Jheh AFEO| CHSA T MS EICH H3t= BES T Red Hat
Support Add-ons for certalr? Bed Hat Products contameq in the LR MEATIZIMO| ZEtEl EX Red Hat MZ0| Oyt
Red Hat Developelj Subscr.lptlo.n for Teams. If ygu provide Red X|of Chs) =202 PO 4 Tt BH7H L (batch)
Hat WIT persogeil Lnforbma:tklobn |.n the form of atItlst(;)C:oHc:e;::tet EE HapukE ANES MM 93 22 Helol
acco:ns?r?a ag C(i)r u ?S|sf, ty:}ou.rzpr%ser: o Re h?t f NOKMEE Red HatO] HZots AL, O]= al7} sigt

PRrop ysiems. ZotEle O BRY 55 WUASES Red Hatol Lals

Ao|ct.
Support from a Business Partner. If you purchase Software 2.3 H|=L|A HtEL{9| X|®l. Red HatO| OfL|2} Q7| g2
Subscriptions that include support provided by an authorized Red H=ELA TEHYI H&38te X¥E ZEsts AZEQO
Hat Business Partner (not by Red Hat) then Section 2.4 does not MEAIZMNME FOjst A MM 24 = HEEL[X| Yo
apply to you and you should work with your Business Partner to X2 MHAZS 2o a0 H|=L|A TItE L 0| A 22|8l0f SHC}
obtain support services. Section 2.4 only applies if you have MM 2.4 = Red HatO| A M| 28}= X| 20| ZSHEl AT EQ|0f
purchased Software Subscriptions with Support provided by Red MEAIZMS 043 A2 0|0 &L= C},
Hat.
Support from Red Hat. 2.4 Red Hato| X| 8.
Development Support. Certain Software Subscriptions include (a) 70" X|®. £ 2T EQ MEAIEHMO= 7 X0
Development Support. “Development Support" consists of ESHEICH I X|RI'2 JjE 8o=2 AtEE O OfF|EIK,
assistance with architecture, design, development, prototyping, CIXtQl, 7He, T2 EEIO|E, MX|, AME, 24 XG5 H2
installation, usage, problem diagnosis and bug fixes, in each 2N 2t A0, sigtEs AZEYO0 i3t XYoo=z
case, for the applicable Software when u.sed for Develgpment IMECH HIZ I SX|H2 X 0| CiS QX QL=
Use. RGQl:IeStS for deploym.ent and malntgnance as§|s.tance ZaoM AMRO| CfSF XS Jier XY HOo| EEg| K|
and/or assistance for Production Use are not mclude.d within the UX|TF HE A O M2 HAE dAloZ FZE £
scope of Development Support, but may be available on a oIct
consulting basis under the terms of a separate agreement.
Production Support. Certain Software Subscriptions include (b) Z2HM X|@. EF 2ZEQ MEATJEMN = Z2HM
Production Support. “Production Support” consists of X|9lo| m=BteEICt "DR2EM X' ZZEHM Algo=z
assistance with installation, application testing, usage, problem A2 O X[, Ol ZS2|AHO|M HAE AtE, X Tt HO
diagnosis and bug fixes, in each case, for the applicable Software 23, 2t A0 Y= AZEQ00 CiS XYooz
when used for Production Use. Production Support does not AMEICH Z2EM X|Y0E () 2E TN, A2 C|XFQL
include assistance with (i) code development, system design, HEQZ CIXtQl, o7 X CIXtel, A3l /F'd HYAY,
network deS|.gn, architectural des!gn, optlmlz.atlons, tumrjg Hob {3 £ EoF JMo| Jid = TH ) (i) Red Hat
recommendations, development or implementation of security
Ij/0jX] 9/ 40 2023468



rules or policies, (ii) third party software made available with Red
Hat Software, (iii) software on the supplementary, optional or
Extra Packages for Enterprise Linux (“‘EPEL”) channels or (iv)
preview technologies.

(c) Support Coverage. Support is provided in the English language but
may be available in other languages based on available resources.
Red Hat does not provide support for (a) any underlying
infrastructure or for any third party products; (b) Software that (i) you
(or a third party) have modified or recompiled, (ii) is running on
hardware or platforms that are not Supported Configurations or (iii)
is not running in its Supported Use Case; (c) any work performed
under a separate professional services engagement; (d) individuals
who are not your Support Contacts (defined below); and (e)
Subscriptions running in excess of the number of Units you have
purchased or outside the applicable Use Case. You are responsible
for testing the Software before deploying it in your environment,
backing up your systems on a regular basis and having those
backups available if needed for support purposes. Except as
otherwise expressly stated, Support does not include data migration
or data recovery support. Unless otherwise agreed in writing,
Support does not include remote access by Red Hat personnel to
your network and/or systems.

(d) Service Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Support at one or more of the
following support levels, depending on the Red Hat Product: Self-
support (limited offering), Standard or Premium, as set forth at
https://access.redhat.com/support/offerings/production/sla.

(e) Obtaining Support. To receive Support, you must provide Red
Hat with sufficient information to validate your entitlement to the
relevant Support. Certain Support is provided only during Red
Hat’s local Standard Business Hours. You may contact Red Hat
through your designated Support Contacts. You may designate up
to the number of contacts described at
https://access.redhat.com/support/offerings/production/contacts.

AT ELI00f M3 E MEILE| (Third Party) 2Z EQ, (iii)
HX AZEQO, SME =2 Extra Package("EPEL")
Enterprise Linux& &€ E& (iv) Z2|F 7|=0f it X[ 0|
EotE|X| gLt

X "l X2 SO= MSEXU M 7ttt 2[aaE
JECR OHE A0 ZE HSE 4 ULt Red Hat2 (a) 7=
lzat = M 3 X MEOf Ciet X[ E MSSHK B2, (b)
SZEYOE () 24 E= MEDE| (Third Party))Ol
FYSIALE CHAl Huo et 42, (i) XN¥=es 40| ot
SIEQIO == SRZOM EHSt=E R EE (i) ARE=
A A O SR B ER (o) B HE MHA
Aoto et +EE XYY B2 (d) 2o X BHEAI
ot JHeiel B2 (or2of g2 e) TONS Tl =5
g g M E HolLt HdE =

MEATEMe de g 2ZEQoo gt XS
MEotx| @t 142 Ao HFA 2ZELAE
g YIHoz Ala"E

WAL, XS 2o 2R 2 o2 HHS HSHof
UX| = B HOIH 0|5 E=

HolH =7 X2 X2 #Helol 2SR e 829
MBiez Solot F7t OfL|2tH, X| 0= Red Hat 0]
HZo] HEHA S/EE ALHEON *F FEsts Ao

ZotE[X] =Lt

=
—_

MH|A 3™ X|H. Red Hat M &0 2} Red Hat2 CtSat
242 X Y2 F StLt ojde XS MIsH/| LIsH
MYHoE T HE J|2Ach XY o=
https://access.redhat.com/support/offerings/production/sla0|
AR HE XA XAHeHE HFS), 2HWOE Es
=Zz2|0|Y¥ol ALt

XS gosd 2 XS HE X0l
Ae & d Hat0f| | SdH0f
OHCH O™ X2 Red Hatl| HX| B#FE YT AlZt S0

SEn. 242 XFE XY dYAE S Red HatOf
o|st A OI[I.. _7'_7—|H%

|
ps://access.redhat.com/support/offerings/production/conta
ctsOfl A HE 4= X SFHXE K-S 4= ULt

2.5 Software Subscription Lifecycle. During the life cycle of 25 AZEQ|O MEAJZM £H FI| . ATEQ 09 = F7|
Software, the scope of Software Maintenance and Support SO ATEQ /X E Y X| & HR= HIlstH, 3= HO|
evolves and, after a number of years, we discontinue Software At 2ol 2efel AZEQ0f MO Chet AZEQ O FX|
Maintenance and Support for older versions of Software. The life Ha Ol XYL ZCHSICE AZEQO QX Ez 4
cycle for Software Maintenance and Production is described at T2 MO st BN ] ==
https://access.redhat.com/support/policy/update policies.html https://access.redhat.com/support/policy/update policies.ht
and in applicable Exhibit(s). For certain versions of Software, you m X siEE=E HE EAM0 HYEO UCH EF HEQ
may purchase Extended Update Support (“‘EUS”) and/or AZEQ|0{2| 42 Extended Update Support("EUS") H/E=
Extended Life Cycle Support (‘ELS”) Add-On Subscription(s) to Extended Life Cycle Support("ELS") =7t 7|s
extend your Subscription Services as further described at NEAIEMNZ O3S
https:/access.redhat.com/support/policy/updates/errata/. https:/access.redhat.com/support/policy/updates/errata/Of|

KpMS| HHE HE MEASEM MHIAE =g 5= QU

3. Cloud Access: Deploying Software Subscriptions ina Public 3, Zz2}fE AdMA: HEE S4LE0AM 2AZEYA
Cloud MEAJEIM HjE

3.1 Enabling Eligible Subscriptions for use in a Public Cloud. You 3.1 D{g2 22t CS0A A2st7] I8t Heltst MEAIZM
may deploy Red Hat Software Subscriptions in a Vendor’s Cloud st oA SEIREZ O[T £Eo| AZEQ|0]
under the Cloud Access program if you have a sufficient number MEAIEMO| e ZHL, HEHe MEAIEAM
of Software Subscriptions, provided such Software Subscriptions L X|HE = o XA 23 HpoF

HE 2= I0/4] 10 /40 2023468
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do not have Units that are solely based on physical attributes as
further described at the Red Hat Subscription Management
Customer Portal (https://access.redhat.com/management/cloud).
The deployment of Software Subscription(s) for use in a Vendor’s
Cloud does not change the start date or the duration of the original
Software Subscription(s). This means that when your Software
Subscription expires, your access to the Software Subscription
deployed in the Vendor’s Cloud will cease, unless renewed.

Z+0|(https://access.redhat.com/management/cloud) =2|X
M08 TR 3t MEAZEMO| Ot Z2, nde
SERE dMA Z2 M0 et IS SeHRE0AM
Red Hat AZEQI0| MEAIZYNS ARYE £ ULk
SSYHel ZR=0M  ALESH7| STt AZEL0
MEAIZMO A82 o] AZEQQ MEAIEHHM
AZY Es7|2tE HESHK| R0t Ol Do AT EQ
MEAZZMO| TteE f, AMLX] s 3t 3TN
SEREON HiZE AZEQO MEITMOl s
WM ATt BEE S 20[%HCL

[
e
=]

3.2 Cloud Usage Reporting. You consent to a Vendor reporting to 3.2 S2IE A Ha, 12 ZZYMII Red HatOfAl
Red Hat your usage of Red Hat Software Subscriptions in the 0| 3gYHCl ZS2t2E0A Red Hat AZEQ|0]
Vendor’s Cloud. NEAIYNS ALSY LHYS BdtE B Solsict.

3.3 Public Cloud Terms of Service. Through the Cloud Access 3.3 HHE2 S2tSE AH|A &zt 122 A0 et 2R L
program, you may obtain access to Software images and/or A mZz2IOMg Eg AZEQO O0|0jX| SYEE
updates to the Software, if and when available, either (a) via new AT EQO0 CH3t HOO|EN WMHAZ £ QUCH 0|2t
images obtained from the Vendor’s Cloud or (b) from a Red Hat WNAL (@) DSYUHO ZERLEOoM CHREESE A
Portal. Certain information (such as Software related notices) 0|OjX|& E8iM ELE (b) Red Hat PortalOf Al HZEICt
may only be available to you Yig the Red Ha.t Portal. Payments to AZEQO BE Y2 242 EXN A E L Red Hat PortalS
S;d I;thdfo:3 tSofttr\:va(/e S:bs;:npttrl]on\s/ dodno’t |g(|:|uc:je any fees ;hag EsjMTt HZECH AZEYO MEAIAMNO| i3] Red

ndor for ndor rvices. A0k &L C o

Hatyis notua p(;rtyeto iou(: ag?reenewni wict)h Sthe C\J/L:ands::)er a(r:::isis neot Hajoﬂ—.ﬂ_—i?HOF O}EJ%E.‘OH*:L-&,-E.;ESHEI:E“Ef%’—ié‘l 1=
responsible for providing access to the Vendor’s Cloud or Hol 32 2R x| S040F SE 258 LuEIX| BoH. Red
. c , Hat2 A4 SS€H 28 A4Sl AR oty o
performing any other obligations of the Vendor. The Vendor is ZaoKo Zatoco| fst MMAER  HEZAL
solely responsible and liable for the Vendor’s Cloud. Red Hat may e o El—E A?)'H'é"_l- k“;: _mE _T,_;m o
L SEeHel 7IE R E Y MYO| QIot. S M S
have a support relationship with the Vendor that enables Red Hat Salocof fhet M9 O HN Mole RIOH I} CHEOZ

and the Vendor to collaborate and you consent to Red Hat and f T - ;_E:LOT O C’E':';' o
the Vendor sharing information for the purpose of providing .JEF;Red Hat2 SaaMet XId #AS X0l SaaMet
Services including your Software Subscriptions and related gHY o+ 220, D2 Red Hatlf S5 HM7F MHI~S
Support. Red Hat will provide Support to you for each Eligible Mg SHo2 N9 AnEL0] MEAIFM R 2
Subscription pursuant to this Agreement. Certain software NdE 2efot 2S SRt O S2I8H0. Red Hat2 &
components or functionality of the Software contained in the soro| 2t Matst AMeAIZM ZHzto) Cfs DZ{o|A
original Software Subscription (or Add-on Subscription) may not X2 HSECH S Mol SR E0M AHEE Z2 Ak
be available or supported when used in the Vendor’s Cloud. AZEQO MEAIEMN(EE FIt 7|l MEAI-YM)O
ZoEl AZEQOS EF £2ZEQO 7Y E=T|S2

Ab8E &= QUL X JEX| @2 4= ULt

3.4  Vendor Specific Services. Vendors may offer other services, 3.4 38 UM §H MHA ISUH= SR EQ 2HH J|E}
offerings or commitments related to their Clouds, which may MH|A S|E e= ™S Hag = A2, of7|¢l O|= LY
include the provision of services by US only personnel, Z20 ost MH|A HE, o2 7 E= 7|EF 32 YN
compliance with various legal regimes or other Vendor Cloud O| B ALSHO| CHSH HEZ 0| AT} ISHE 4 QI 22 AN 7}
specific obligations. Notwithstanding what may be offered by a HEsH= Z0o|lE 2381 AZEQ0] MEAIZMS
Vendor, the Software Subsc.riptions are not provided supject to the a3 23 YN SEo| mAO| Wl FMBEX fom,
terms of those Vendqr offerings, and any Vendor offerlngs. sc.)lely oj3t ZI UK SJEHE =S KATH mEgD
operatsd on e Clous. #s between Red fiat and you, you e SooCoWM EESlE amelol Mes3guse
solely responsible for complying with any applicable ex’port laws EEER] Bt Red Hatl 17_,1'7_}2;17_'”: ii,_E%M
or regulations related to your use of the Software Subscriptions Me2dgsd M%Ef 298 a2 U8, +24 EE_E ol 2t

- . HEE FHZ 4% HEe Mol Yon, AmEgo]
and you agree not to tr?nsmlt mfprmahon, data or.technology HEAIYM AS TPH0IA 22X 27| H2) 80| 25
governed by the International Traffic in Arms Regulations to Red x HolE me Jjao MABK| O
Hat in the course of your use of the Software Subscriptions. ;iag: |E = 7|22 Red HatO]l M&3HX| %72
o —l .

3.5 Vendor Termination. Red Hat may terminate the availability ofa 3.5 Z38 ¥#H| SiX|. Red Hat2 60 &9| 7|{t2 & EX|0| 2|5t
particular Vendor that offers Cloud Access with sixty (60) day SEIRE UNAE HBsle EF 35 Mo 71_MHE
notice, provided you may continue to use any Software SX|E 4= QUCH CH D72 B ko] ZAO W2t AT E Q0]
Subscription for the remainder of the term of the Software MEAIZMO| ZHo] 7|7 SQHCHE 22N 9 22t ELH
Subscription on another Vendor’s Cloud or on your premises DAL LJO|M AZEQI0] MEAIEME A& AIRE £
under the terms of this Agreement. oIC},
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4.

HEEE1

Definitions

“Add-On Subscriptions” are optional Software Subscriptions
that may be purchased in addition to the base Software
Subscription (e.g. a Red Hat Enterprise Linux Software
Subscription).

“Cloud” means a Vendor's hosted computing infrastructure that
provides systems, virtual machines or container hosts to end
users.

“Cloud Access” is the Red Hat program terms when using Eligible
Subscriptions in a Vendor’s Cloud as set forth in Section 3.

“Demonstration Activities” means deploying some or all of the
Software with other software or hardware solely for the purpose
of illustrating its capabilities excluding use in staging and
acceptance testing environments and revenue generating
deployments such as paid proof of concepts.

“Deployment Activities” means using the Software (a) in a
production environment, (b) with live data and/or applications for
any reason except Development Use and/or (c) for backup
instances, whether cold or hot backup.

“Eligible Subscriptions” means certain Software Subscriptions
that meet the criteria for Cloud Access set forth at
www.redhat.com/solutions/cloud/access.

“Evaluation Subscriptions” and/or “Preview Subscriptions”
means Red Hat Products offered without charge solely for
evaluation and not for Production Use or Development Use,
including offerings described as evaluation, trial, preview or beta.
“Individual Coding and Testing Activities” means an individual
working independently (with their own installation of Red Hat
Software) to develop other software and/or perform prototyping or
quality assurance testing, excluding any form of automated
testing, multi-user testing and/or multi-client testing.

“Multi-User Development, Test and Integration Activities”
means deploying the user-space (non-kernel) Software
components, container images or products packaged as container
images, solely for the purposes of multi-user software
development, build, continuous integration environment and
testing, including automated testing, multi-user testing and/or
multi-client testing of such Software.

“Red Hat Portal” means a Red Hat hosted delivery portal, such
as Red Hat Customer Portal, Red Hat Container Registry,
cloud.redhat.com and/or Red Hat Update Infrastructure (“RHUI")
that provides Software Access and/or Software Maintenance.

“Red Hat Products” means Software, Services, and other Red
Hat branded offerings made available by Red Hat.

“Red Hat Universal Base Image(s)” means a certain subset of
Red Hat Enterprise Linux user space (non-kernel) software
components and supporting container software provided by Red
Hat via Red Hat Universal Base Image repositories.

“Software” means Red Hat branded software that is made
available in a Red Hat Product.

“Software Access” means access to various Software versions if
and when available.

“Software Maintenance” means access to updates, upgrades,
corrections, security advisories and bug fixes for Software, if and
when available.

“Software Subscription” means a Subscription that contains

o)
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Software Access, Software Maintenance and Support.

“Standard Business Hours” are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

“Subscription” means a time bound offering, other than
professional services.

“Subscription Services” means Red Hat offerings consisting of
Software Access, Software Maintenance, Support and any other
services associated with and during the term of a Subscription.
“Support” means access to Red Hat support for issues relating to
Software as described in Product Appendix 1.

“Supported Configuration(s)’ means the supported Red Hat
Product hardware and platform configurations that are listed at
https://access.redhat.com/supported-configurations.

“Support Contact(s)” is a person authorized by you to open
support requests and/or contact Red Hat support personnel.
“Support Subscriptions” means a Subscription that contains a
specialized Support offering that is supplemental to Support
provided in a Software Subscription.

“Subscription Services” means Red Hat offerings consisting of
Software Access, Software Maintenance, Support and/or any
other services associated with and during the term of a
Subscription.

“Supported Use Case” means the manner and/or environment in
which a particular Subscription(s) is used and supported as further
defined in an applicable Exhibit.

"Vendor" means the Red Hat authorized third party from whom
you purchase Cloud services and who is authorized by Red Hat
to participate in this Cloud Access program.
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX
AND RELATED SOFTWARE

SUBSCRIPTIONS

EH1.A
RED HAT ENTERPRISE LINUX %
2 AZES O MEAIRN

This Exhibit 1.A. to Product Appendix 1 governs your use of the

Software Subscriptions described below.

1. Unit of Measure and Purchasing Requirements for Red 1.
Hat Enterprise Linux Server, Red Hat Virtualization and
Red Hat OpenStack Platform
Table 1 sets forth the support level, Units of measure,
capacity limitations, and stacking capabilities for various Red
Hat Enterprise Linux Server, Red Hat Virtualization and Red
Hat OpenStack Platform Software Subscriptions.

Table 1

HEFE 1 0f o2

2 MBI 1AS Of2H0 7|&2E AZEQ

HBAIZMO| ALGO| KB ECY,

-1 o=

Red Hat Enterprise Linux Server, Red Hat Virtualization %
Red Hat OpenStack Platform0f Ci$t f %! £ S of 2 A

E 1 0= CtYst Red Hat Enterprise Linux Server, Red Hat

Virtualization

%! Red Hat OpenStack Platform Z~ZE 9| 0]
MEAIZMO| O3 XY 2E, /Y 5, 8% A3 &

2B 7580 MAIE[0] ALt

Software Subscription

Unit of
Measure

Capacity

Socket(s) or

SOCs Virtual Nodes

Supported Use Case

Red Hat Enterprise Linux Server
(Physical or Virtual Nodes)

Red Hat Enterprise Linux for SAP
Solutions

Red Hat Enterprise Linux for
Distributed Computing, Edge
Server

Physical Node
or
Virtual Nodes

Socket-pair for each Physical
Node
or
2 Virtual Nodes

Supported only for server computing on
Supported Configurations, including delivery of
services to other logical or physical client or
server systems and the execution of multi-user
applications, including an entitlement to certain
Ansible components to enable Ansible
playbooks, roles or modules that are included
with or generated by certain Red Hat products,
(e.g. Red Hat Enterprise Linux System Roles, or
remediation playbooks generated by Red Hat
Insights) (collectively the "RHEL Use Case").
Any use of Ansible components other than the
RHEL Use Case requires the purchase of
Ansible Automation Platform Subscriptions.

RHEL Use Case and; supported only on
Supported Configurations certified by SAP solely
to run SAP’s HANA platform, S4 HANA or
NetWeaver products (“SAP Use Case”).

Edge Supported Use Case (Section 1.2 (b)
above) RHEL Use Case

Red Hat Enterprise Linux for
Distributed Computing, Endpoint

Red Hat Enterprise Linux for
Distributed Computing, Gateway

Physical Node
or
Virtual Nodes

Single Socket for each Physical
Node
or
2 Virtual Nodes

Edge Endpoint Supported Use Case (Section 1.2
(b) above) RHEL Use Case

Edge Gateway Use Case (Section 1.2 (b) above)
RHEL Use Case

Red Hat Enterprise Linux for
Virtual Datacenters (See Note 1 RHEL Use Case
below) Unlimited
. . Virtual Nodes
Red Hat Enterprise Linux for Physical Node Socket-pair running on a
Virtual Datacenters for SAP Socket-pair RHEL Use Case
. SAP Use Case
Solutions (see Note 1 below)
Red Hat Enterprise Linux for . Peripheral RHEL Use Case running on ARM based
ARM based NVidia smart NIC Physical Node Board N/A peripheral boards.
Red Hat Enterprise Linux is supported solely
when used as the host operating system for
running Red Hat OpenStack Platform or when
Unlimited used as the guest operating system with virtual
Virtual Nodes machines created and managed wﬂh Rgd Hgt
Red Hat OpenStack Platform Physical Node Socket-pair running on a OpenStack Platform. Red Hat Enterprise Linux is
Socket-pair currently the only supported operating system for
Red Hat OpenStack Platform. Red Hat AMQ and
Red Hat OpenShift Container Platform are
included and only supported when used to
monitor and manage virtual machines created

HEEE1
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Capacity

Software Subscription ML::;::e Socskgt((;) or Virtual Nodes Supported Use Case

with Red Hat OpenStack Platform (collectively
the “OSP Use Case”).
RHEL Use Case
Supported only when used on a Physical Node

Red Hat OpenStack Platform for that is a server running an Intel Atom processor.

Atom OSP Use Case
RHEL Use Case
Supported only on systems running (a) operating
environments identified at
www.redhat.com/mrg/hardware as Red Hat
Enterprise Linux for Real Time compatible and

Sggll—_}?;}gpensmck Platform for (b) hardware systems identified as Red Hat
Enterprise Linux for Real Time certified at
https://hardware.redhat.com will be supported
(“Real Time Use Case”).
RHEL Use Case

Red Hat OpenStack Platform for . . OSP Use Case

Bare Metal Managed Nodes Physical Node Socket-pair None RHEL Use Case

Unlimited Supported only for workloads running

Red Hat OpenStack Platform Virtual Nodes OpenStack Platform Control Plane on Red Hat

(Control Plane on Red Hat Physical Node Socket-pair : OpenShift Container Platform.

Openshift) runningona | OSP Use Case

Socket-pair OCP Use Case

Red Hat Enterprise Linux for Real Real Time Use Case

Time RHEL Use Case
Supported on physical hardware solely to
support virtual guests. Red Hat Virtualization is
designed to run and manage virtual instances
and does not support user-space applications.
Red Hat Virtualization may be used as a virtual
desktop infrastructure solution, however, the
Subscription does not come with software or
support for the desktop operating system. You
must purchase the operating system for each

Red Hat Virtualization Physical Node Socket-pair N/A instance of a desktop or server separately. Red
Hat Virtualization Manager, a component of Red
Hat Virtualization, includes a subscription for Red
Hat Enterprise Linux for the purposes of running
Red Hat Virtualization Manager. Red Hat
Virtualization includes Red Hat JBoss Enterprise
Application Platform solely supported to run
certain utilities in Red Hat Virtualization
(“Virtualization Use Case”).
RHEL Use Case

Red Hat Enterprise Linux for RHEL Use Case running on ARM based

ARM systems.

Red Hat Enterprise Linux for . Upto 4 RHEL Use Case running on a Power based

Physical Node

Power or processor system.

Red Hat Enterprise Linux for SAP Virtual Nodes coC:res N/A RHEL Use Case and SAP Use Case running on

Solutions for Power Socket-pair a Power based system.

Eg\cljv ;at OpenStack Platform for Physical Node Socket-pair N/A EoHvlfé_rLézze%ass;s?enr:SC.)SP Use Case running on

Red Hat Enterprise Linux for

System z

Red Hat Enterprise Linux for IBM System z IFL N/A N/A RHEL Use Case running on IBM System z.

Z and LinuxONE with

Comprehensive Add-Ons

HEEE1
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Capacity

Software Subscription ML::;::e Socskgt((;) or Virtual Nodes Supported Use Case
Red Hat Enterprise Linux for SAP
Applications for IBM Z and RHEL and SAP Use Cases running on IBM
LinuxONE with Comprehensive System z IFL N/A N/A System z.
Add-Ons
OSP Use Case
Red Hat OpenStack Platform RHEL Use Case
Supported only when used on a Physical Node
L that is a server. Red Hat Enterprise Linux is
Vig:glml\lltgges supported solely when used as the guest
Physical Node Socket-pair - operating system with virtual machines created
Red Hat Virtualization Suite running on a and managed with Red Hat Virtualization. Red
Socket-pair | 12+ virtualization Suite includes Red Hat JBoss
Enterprise Application Platform solely supported
to run certain utilities in Red Hat Virtualization
(“Virtualization Suite Use Case”).
Red Hat Virtualization Suite for Virtualization Suite Use Case
SAP Applications SAP Use Case
Supported only for use by qualified academic
institutions. (“Academic Use Case”) Qualified
academic institutions must (a) be accredited by a
Red Hat Enterprise Linux national accreditation agency (e.g. the United
Academic Site Subscription Full Time 1 Virtual States accreditation is located at
Equivalent 1-2 Sockets Guest http://ope.ed.gov/accreditation/Search.aspx)
(FTE) and (b) have at least one thousand (1,000) FTEs.
RHEL Use Case
Red Hat Infrastructure for
Academic Institutions - Site Academic Use Case
Subscription
Supported only on personal computing systems
with a primary purpose of executing applications
1 Virtual and/or services for a single user who is typically
Red Hat Enterprise Linux System 2 CPU Guest or 4 working from a directly connected keyboard and
Workstation* Unlimited RAM Vi display. Each Red Hat Enterprise Linux
irtual Guests W . N
orkstation Software Subscription includes one
Satellite Module to be used solely with a single
Red Hat Enterprise Linux Workstation System.
Supported only on personal computing systems
with a primary purpose of executing applications
and/or services for a single user who is typically
working from a directly connected keyboard and
display. Red Hat Enterprise Linux Desktop does
. . 1 CPU ) not include support for open source server
ggngoa’; Enterprise Linux System Up to 8GB 1GV£:?| applications (e.g., Apache, Samba, or NFS),
RAM testing and development purposes or to share

data with peers. Each Red Hat Enterprise Linux
Desktop Software Subscription includes one
Satellite Module, each to be used solely with a
single Red Hat Enterprise Linux Desktop
System.

Red Hat Enterprise Linux for
PRIMEQUEST*

Physical Node

1-2 Sockets, 9 Logical Partitions
4 Sockets, 10 Logical Partitions
6 Sockets, 11 Logical Partitions or
8 Sockets, 12 Logical Partitions

RHEL Use Case
PRIMEQUEST systems.

running on  Fujitsu

Red Hat Enterprise Linux Server

Physical Node Socket-pair None RHEL Use Case
Entry Level
Subscription Services are provided only on a
. . Supported Configuration in the form of chassis
Esgel;g:gterpnse Linux for that contain and use at least five (5) SOCs
Physical Node Band of SOCs None (‘*Hyperscale Use Case’).

Red Hat OpenStack Platform for
Hyperscale

RHEL Use Case

Hyperscale Use Case
OSP Use Case
RHEL Use Case

Note 1: Red Hat Enterprise Linux for Virtual Datacenters Subscriptions do not include an entitlement for the host operating system.

HEEE1
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Note 2: When Red Hat Enterprise Linux is used as a Virtual Guest, Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided
that you do not exceed the total number of Virtual Guests associated with the underlying Software Subscriptions.
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Additional Terms for Red Hat Enterprise Linux
Server and associated Add-On Subscriptions

Red Hat Enterprise Linux Server — Atomic Host. Red Hat
Enterprise Linux Server may be deployed using RPM
package manager or in an optional image based delivery,
deployment and updating mechanism designed to support
container based environments (“Atomic Host mode”). Each
deployment of Red Hat Enterprise Linux, regardless of the
method (including containers), constitutes a Unit.

Red Hat Enterprise Linux Desktop and Workstation
Software Subscriptions

Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to Support Contacts that are helpdesk
support personnel and not end users.

Your Content. Certain versions of Red Hat Enterprise Linux
include tools with optional features that allow you to upload
your content to build container-based applications or manage
and deploy your content on your devices. By using any of
these features, you agree: (a) to provide Red Hat with the
rights required to host, build and, at your direction, deploy the
content to your devices, (b) that you are entirely responsible
for owning, acquiring and maintaining such rights and (c) any
and all deployments are to your or your affiliates devices and
not to any third party.

Red Hat Enterprise Linux and Red Hat OpenStack Platform
Extended Life Cycle Support Software Subscriptions

Limited Maintenance and Production Support. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Add-on Subscriptions entitle you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems on x86 architectures and z systems, but only for a
limited set of software components listed at
https://access.redhat.com/articles/4997301. Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform ELS
Software Maintenance is limited to those Software updates
that Red Hat considers, in the exercise of its sole judgment,
to be (a) critical impact security fixes independent of
customer support requests and (b) selected urgent priority
defect fixes that are available and qualified for a subset of
the packages in specific major releases of Red Hat
Enterprise Linux and/or Red Hat OpenStack Platform
beyond the end of its regular production cycles. The ELS
streams will be maintained for an additional period of time
immediately after the end-date of the regular production
cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/updates/errata/.
Red Hat will only provide one code base for both Red Hat
Enterprise Linux ELS and Red Hat OpenStack Platform ELS
and will not make functional enhancements to versions of
either Red Hat Enterprise Linux or Red Hat OpenStack
Platform during the ELS cycle.
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Red Hat Enterprise Linux ELS Unsupported
Components. Red Hat Enterprise Linux ELS does not
support the following (in addition to those noted in Section
2.3(a) above): (a) desktop applications, (b) Red Hat Cluster
Suite, (c) content from the Extras channel (“Extras” is a set
of content with a shorter life cycle) and (d) Independent
layered or Add-on products such as Directory Server, Red
Hat Satellite, or Scalable File System. Red Hat reserves the
right to exclude additional packages.

Red Hat Enterprise Linux ELS Content Delivery. Red Hat
Enterprise Linux ELS Software Maintenance is delivered
through separate Red Hat Portal base channels for the
specific release and corresponding child channels if
applicable. You must install a modified redhat-release
package downloaded from Red Hat Portal to subscribe a
Unit to a Red Hat Enterprise Linux ELS channel.

Red Hat Enterprise Linux Developer Suite
Red Hat Enterprise Linux Developer Suite provides an open

source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red
Hat Enterprise Linux Add-Ons, Red Hat Enterprise Linux for
Real Time, Satellite and access to Software Maintenance,
but no Support. If you use any of the Subscription Services
or Software associated with Red Hat Enterprise Linux
Developer Suite for Production Use, you agree to purchase
the applicable number of Units of the applicable Software
Subscription.

Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each paid, active Red Hat Enterprise Developer
Workstation and/or Red Hat Enterprise Linux Developer
Support Subscription, Red Hat will provide you with (a)
access to the supported versions of Red Hat Enterprise
Linux and updates through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration
support, diagnosis of issues, and bug fixes for Red Hat
Enterprise Linux, but only for issues related to your use of
Red Hat Enterprise Linux for Development Use and (ii)
advice concerning application architecture, application
design, industry practices, tuning and application porting
(collectively, “Developer Support”).

The Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support Subscriptions
do not include support for (a) modified software packages,
(b) wholesale application debugging or (c) software included
in the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites.

Red Hat Enterprise Linux Developer Support
Subscription Levels. You may purchase Professional (two
(2) business day response time) or Enterprise (four (4)
Standard Business Hours response time) with web and
phone support for an unlimited number of requests for Red
Hat Enterprise Developer Workstation (one (1) System)
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and/or Red Hat Enterprise Developer Support Subscriptions
(twenty-five (25) Systems).

Red Hat Directory Server Software Subscriptions

Table 5 sets forth the Unit of measure and Supported Use
Cases for Red Hat Directory Server. You must purchase the
appropriate number and type of these Subscriptions based
on the Unit and other parameters described in Table 5 below.
The Service Level(s)) for Directory Server is determined by
the Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node or Virtual Node running
Directory Server (for example, if the Service Level for the
underlying Red Hat Enterprise Linux Software Subscription is

Professional(SEAIZE 2 &
4AAMZLBEEIYAIZHE TR = AU

H 5 2 Red Hat Directory Server0f O3t R =3
X| 0| £l = AL A E MAlISHC otz 50 4 HE &
2 7|Et mEtOIEE 7|ESZ2 o33t MEAIEMES
HESH =¥ FHSE TS} 0F SHCt. Directory ServerOf|
Cist MH|A 22 Directory ServerS AasH= A|AH],
22H L& £ 7ty 20| Tf$ 7|2 Red Hat Enterprise
Linux M EATEHO| MH|A 2fdof 2fsf ZFECt (O
=0, 7|2 Red Hat Enterprise Linux 2~ZES|0]
MEAIZYMO| MH|A 2fH0| =z|0|Y0|H Directory

Red Hat Directory Server 2= E$J0{ MEAJZM
E‘tl
|

Premium, then Directory Server would receive Premium level

support).
Table 5

Server= ZZ|0| Y 2fHe X2 S &

Software Subscription

Unit

Supported Use Case

Red Hat Directory Server

Physical Node or

Supported on a standard Red Hat Enterprise Linux Software Subscription (not a
Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). A Replica Red Hat Directory
Server is only supported with an active Software Subscription for a Primary Red Hat
Directory Server. “Replica” means a second instance of a Directory Server

MEAIYAM

Virtual Node configured as a subordinate to the first instance of Directory Server. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat
Directory Server Software. “Primary” means the authoritative Red Hat Directory
Server from which Replica Red Hat Directory Servers derive Red Hat Directory
Server information.
X5
AZES
Ao g4 X8 5l ALE AR

Red Hat C|2 E2| Server

AEHCHE Red Hat Enterprise Linux 2ZEQ0f MEAIZ MM X|E. (Red Hat
Enterprise Linux C|23 &, HPCE& Red Hat Enterprise Linux = Red Hat Enterprise
Linux H3AHO|E AZEQO MEAIEHM2 40| OtH) ZH| Red Hat E|H =2
MH= Z2t0|HEZ| Red Hat CIAMEZ| MHE <Qof dstE AZEQIO
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et S8 A2z Y& CIMED Mol & iR QIAHAS O0|BHCE Red Hat
Enterprise Linux MH+&= Red Hat CIEEZ] MH AZEQOE HHSI| Qo
=Xo 20t X| Y ECt “Z2H0|H2|”= S X Red Hat C| 2| £ 2| MH 7} Red Hat C|H E 2

MH §2E Z&St= HotRU= Red Hat C|HE2| MHE 2|03t

Red Hat Certificate System Software Subscriptions
Table 6 sets forth the Unit of measure and Supported Use
Cases for Red Hat Certificate System. You must purchase the
appropriate number and type of these Subscriptions based on
the Unit and other parameters described in Table 6 below.
The Service Level(s)) for Certificate System is determined by
the Service Level of the underlying Red Hat Enterprise Linux
Subscription for the Physical Node running Certificate System
(for example, if the Service Level for the underlying Red Hat

Red Hat 215 A|AR) AZEQO] MEAIRM

H60|= Red Hat 215 A|l2H”19| £ R4 & X2 = AL
AHRA|ZF ®AIE|Of QACEH D242 BEEA| Of2fe] & 6 0 7| =&
% W 7|Er Dheto|Eof et siE MEAI M| HAES
S0 FEE FOHSHOF SO 21T A|AEISl MH|A 22
AT AAEE AT = 2EH 20| tf3t 7|2 Red Hat
Enterprise Linux AMEAIEMOl MH[A  Z#Ho| ofs
AYECKOE &0 7|2 Red Hat Enterprise Linux
AT EQIOf MEAIEMO| CHTt MH|A 2Ho] =2(ojel

Enterprise Linux Software Subscription is Premium, then

B2, 2T A" =20/ 2 Ao XS Ba).

Certificate System would receive Premium level support).

Table 6
Software Subscription Unit Supported Use Case
Supported on a standard Red Hat Enterprise Linux Software Subscription (not a Red
Red Hat Certificate Certificate Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat

System

Enterprise Linux Workstation Software Subscription). Certificate System includes
Directory Server only to run and support Certificate System.
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EXHIBIT 1.B A 1.8

RED HAT APPLICATION RED HAT OjZ2|7[0]M AH|A, RED

SERVICES, RED HAT OPENSHIFT
CONTAINER PLATFORM, AND

HAT OPENSHIFT CONTAINER

RELATED SOFTWARE PLATFORM 3! 213 2T E 9|0
Red Hat

SUBSCRIPTIONS MEAIEA

This Exhibit 1.B. to Product Appendix 1 governs your use of the Red
Hat Application Services (formerly known as Red Hat JBoss
Middleware), Red Hat OpenShift Container Platform, Red Hat
Storage Services and Red Hat Quay product lines.

1. Unit of Measure and Purchasing Requirements for Red
Hat Application Services Software Subscriptions.
Table 1 sets forth the Units of measure and Supported Use
Cases for various Red Hat Application Services Subscriptions.

1.1 Supported Application Services Software. Using Red Hat
Application Services Software Subscriptions to support
software obtained from community sites without purchasing a
corresponding Software Subscription for such community
software is a material breach of the Agreement.

1.2 Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection” is a collection of components that
provide common functionality (such as monitoring and
management, load balancing, process control and single sign-
on) across a majority of the Red Hat Application Services
portfolio and is subject to the following terms:

(a) You will receive entitlements for Red Hat JBoss Core Services
Collection in a quantity equal to the number of Cores of Red
Hat Application Services Software Subscriptions you
purchased (for Software Subscriptions where the Unit is a
Core).

(b)  You will receive entitlements to Red Hat JBoss Core Services
Collection equal to sixteen (16) Cores for each Red Hat
Application Services Software Subscription you purchase on a
per socket-pair basis.

() Red Hat JBoss Web Server does not include Red Hat JBoss
Core Services Collection.

1.3 Red Hat Application Services for Hybrid Deployments. Red
Hat Application Services Software Subscriptions in Table 1
include access to the Red Hat Application Services Software
enabled for and supported on Red Hat OpenShift Container
Platform for both private cloud and public cloud deployment
platforms.

Table 1

HE 2210 st 2 BEEXN 1.B= Red Hat 0l 22| 0| MH[A
(7 Red Hat JBoss Middleware), Red Hat OpenShift Container

Platform, Red Hat Storage A{H|2A % Red Hat Quay X|E 2}QI0]
gL}

1.

11

1.2
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o 2H U 70f 27 =7,

AT
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Oigt W 58 W X JAEl = AL ARIE HMAlBHCL
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AO[EOA EHesh AZEQIOIE XYY 2HOZ Red Hat
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Red Hat JBoss Core Services Collection. “Red Hat JBoss
Core Services Collection"2 CH5&2| Red Hat Oi = 2| 0| M
MH|A ZEEZ(0|M LEHHQI 7|SS(ME &0, 2HHE &
e, 25 4, T2 M A H ol X Single Sign-On)g MS5h=
THA0| Mo CHE 20| HEEICt,

TOHet  Red Hat OfEZ2|FO|M  MblA  AZEQO]
MEAIZMO| 20| =9t 5 YUt =2 2 2 Red Hat JBoss Core
Services CollectionOf Ciet #otE RO{E=CHF O] Z0fQl
AZEQIOf MEATE MO FR

~

20 @2 FUSH= Z Red Hat 0l Z2|#|0| M MH|A
A2TZEQ O MEATZMO CHol 16 7] 02t 5 LS Red Hat
JBoss Core Services Collection0l| CHst # 2| S £ ojgh=C},

Red Hat JBoss ¥ AHO|E Red Hat JBoss TO{ A{H|A
ZEM0| ZotE|X| Y=L

5t0|E2|E HYZ-& Red Hat Oi S 2|H|0| AMH|A, & 1 2| Red
Hat O 22| 0| M MH|A AZEQ|0f MEAIYM = 7H2E
SRt HEY SR HiE S}E RFE 2[5l Red Hat
OpenShift Container Platform0f| CHsll &dstz|n s
EWEOM KBEE Red Hat OiSZ|AHOIM AMHA
AT EQ 00l ChEt WM AT Z=BE|Of ULt

Software Subscription (Note 1 below) Unit of Measure

Supported Use Case

Red Hat Application Foundations

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server
Red Hat Runtimes
Red Hat Data Grid
Red Hat Fuse Core Band
Red Hat AMQ

Red Hat Data Virtualization

Red Hat Process Automation Manager
(formerly Red Hat JBoss BPM Suite)
Red Hat Decision Manager (formerly Red
Hat JBoss BRMS)

Supported on Supported Configurations.
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Software Subscription (Note 1 below)

Unit of Measure

Supported Use Case

Red Hat JBoss Application Services
Extended Life Cycle Support Add On

Red Hat Service Interconnect

Red Hat Integration (Note 2)

Red Hat Runtimes (Note 2)

Red Hat Process Automation (Note 2)

Red Hat 3Scale APl Management Platform

Red Hat build of OpendDK for Servers
(Note 3)

Supported (a) when used on a server, (b) on Supported
Configurations, and (c) when used for the purpose of API
Management.

Supported for use on supported Windows Server versions as set
forth in the Supported Configurations.

Red Hat build of OpendDK for Workstations
(Note 3)

Physical Node
or Virtual
Node

This product is supported for use on supported Windows
Desktop versions as set forth in the Supported Configurations.
This product is not supported for the deployment of Java based
servers or use on Windows Server distributions.

Red Hat Application Foundations for
OpenShift Clusters

Cluster (Core
or vCPU
Bands for

virtualized
deployments)

Cluster
(Socket-Pair
for Bare Metal
deployments)

Supported on Supported Configurations.

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat

Products in this Exhibit 1.B.

Note 2: You may use up to the number of Cores in the Core Bands that you purchase for any combination of Red Hat Products included in

these Bundles.

Note 3: Client may use up to twenty (20) Support Contacts for Red Hat build of OpenJDK Subscriptions.
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2. Unit of Measure and Purchasing Requirements 2. Red Hat OpenShifto]| Ciet X &4 % 30 A
for Red Hat OpenShift E 2 £ C}Y3 Red Hat OpenShift MEAIEMO|| CfSH
Table 2 sets forth the Units of measure, capacity SR BE, 8 Mot A XA xl= AHE At E MAlBICH &
limitations and Supported Use Cases for various Red Hat 20 4= R H J|Et D2HOHE 7|ELE ZF }R0f
OpenShift Subscriptions. You must purchase the Ot AZEQ0] MEAIYMES HHT =TI RYELE
appropriate number and type of Software Subscription(s) 8 OfF $HC}. Red Hat OpenShift ZIHO| E1E ALE
for each Unit, based on the Unit and other parameters At (or2f ot OCP A& AtEl) & EE Red Hat
described in Table 2. The Red Hat OpenShift Container OpenShift &20]| ME8&| =70l ALE Atgl= ofzf
Platform Use Case (OCP Use Case as defined below) HA| 3t Red Hat OpenShift X Z0f X =ICt,
applies to all Red Hat OpenShift offerings and additional
Use Cases apply to the Red Hat OpenShift offerings as
noted below.

2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat 2.1 Red Hat Enterprise Linux Server — CoreOS. Red Hat
Enterprise Linux Server as included in Red Hat OpenShift OpenShift Container Platform0| Z3tr= Red Hat
Container Platform may be deployed using RPM package Enterprise Linux Server= RPM I{7|X| OjL|NE
manager or in a host mode intended to run containers (aka AESIALE HHO|HE HABHI| 23t IAE BE (F, "
“Red Hat Enterprise Linux Core0S”). Red Hat Enterprise Red Hat Enterprise Linux Core0S”) O A HiZ & == QILC},
Linux CoreOS mode is an optional image based delivery, Red Hat Enterprise Linux CoreOS ZE+& ZiH0[l{ 7|t
deployment and updating mechanism designed to support stds K-S s 2AE TS, vz X HHOoIE
container based environments. Each deployment of Red HALIEO ~Z|=x3t MY o|0[X[0|Ct. 2t Red Hat
Hat Enterprise Linux, regardless of the method (including Enterprise Linux B Z &= 7|8 (ZEH|O|H &) 1t &tA gio] ot
containers), constitutes a Unit. SR Fdotrt.

Table 2
Software Unit of Capacity for Socket-based
Subscription Measure SKUs Supported Use Case
(Note 1 below) Sockets Virtual Nodes
Supported when used as a platform as a service on
Supported Configurations (this Use Case is collectively the
“OCP Use Case”). Running other applications and/or
Red .Hat OpenShift Physical Socket-pair .Unlimited programs of famy.type on the opera?ing environment can
Container Platform Node Virtual Guests | have a negative impact on the function and performance.
Third party operators are not supported. Red Hat JBoss Web
Server is only supported to run Red Hat OpenShift Container
Platform components.
Red Hat OpenShift Supported when installed and running on physical hardware
Container Platform . Socket-pair and not when running as a virtual image or on a public cloud.
(Bare Metal Node) . Physical with up to 64 None OCP Use Cgse .
Red Hat OpenShift Node Cores ODF Essentials Use Case (defined below)
Platform Plus (Bare ACS Use Case
Metal Node) ACM Use Case
. 1 Socket with Either an instance of Red Hat Enterprisg Linux or a small
Red Hat Device Edge Physical up to 32 None form.-factor Kuberqetes based on OpenShift supported when
Node Cores running on a single Socket edge (non-data center)
computing device.
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Red Hat OpenShift . o OpenStack Platform is solely supported as the host
Container Platform and Prlzlysc;cal Socket-pair Vir&]nlllrgted ‘ running OCP virtual guests.
OpenStack Platform ode Iriual Guests | ocp Use Case.
Supported for the deployment of virtualized and
containerized telecommunication services or network
functions that deliver consumer services, business services,
mobile services, content services, telecommunication
workloads and loT services. Examples of use cases that are
Red Hat OpenShift for Physical Socket-pair Unlimited not supported are nodes running general purpose IT or
NFV Applications Node Virtual Guests | Enterprise applications in central or regional data center
deployments, nodes running developer features/services or
application development workloads, and nodes running
databases, web applications, or file services. Third party
operators are not supported.
OCP Use Case
Red Hat OpenShift Container Platform “Bastion Nodes” are
. supported when Red Hat Enterprise Linux is used to host
ged .Hat Openshift Physical . the scripts, files, and other tools to provision the bootstrap,
ontainer Platform Socket-pair N/A .
- Node control-plane, and compute nodes for Red Hat OpenShift
(Bastion Node) C ) L
ontainer Platform. Containerized workloads are not
supported on Bastion Nodes.
. Supported when used for AI/ML workloads running as
g:?a S(IjiztnceOpenShlft Physical Node Socket-pair N/A containers on Red Hat OpenShift Container Platform or Red
Hat OpenShift Platform Plus (“‘RHODS Use Case”).
Software Unit of Capacity for Core-based
Subscription Measure SKUs Supported Use Case
(Note 1 below) Cores Virtual Nodes
Red .Hat OpenShift OCP Use Case
Container Platform
. 2 Cores One Virtual OCP Use Case
Red Hat OpenShift Virtual Node or 4 vCPUs Guest ODF Essentials Use Case
Platform Plus ACS Use Case
ACM Use Case
. Virtual Node -
Red H.at OpenShift or Physical Core Band .Unllmned OCP Use Case
Container Platform Node Virtual Guests
Red Hat OpenShift
Container Platform for
Power . 2 Cores One (1) Virtual
Red Hat OpenShift Virtual Node | 4 opus Node OCP Use Case
Kubernetes Engine for
Power
Red Hat OpenShift
Container Platform for
IBM Z and IBM
LinuxOne ) One (1) Virtual | Supported when deployed on Red Hat supported KVM
Red Hat OpenShift Virtual Node 1 Core Node hypervisor running in an IBM Z IFL.
Kubernetes Engine for
IBM Z and IBM
LinuxOne
Supported as described in the OCP Use Case with respect
Red Hat OpenShift Virtual Node 2 Cores One (1) Virtual | to the components that are set forth at
Kubernetes Engine or 4 vCPUs Guest https://access.redhat.com/support/offerings/openshift-
engine/sla/. Third party operators are not supported.
Red Hat OpenShift
Container Platform
with Application
Runtimes (Note 2)
Red Hat OpenShift
Container Platform Physical Unlimited
with Application Node Core Band Virtual Guests OCP Use Case
Foundations (Note 2)
Red Hat OpenShift
Container Platform
with Process
Automation (Note 2)
Red Hat OpenShift Physical Red Hat OpenShift Container Platform Bastion nodes are
Platform (Bastion Node Core Band N/A supported when Red Hat Enterprise Linux is used to host
Node) the scripts, files, and other tools to provision the bootstrap,
HEZZ1 j0/X] 27 / 40 2023468
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control-plane, and compute nodes for Red Hat OpenShift
Container Platform. Containerized workloads are not
supported on Bastion Nodes.

Red Hat OpenShift
Data Science

Virtual Node

One (1) Virtual

Core Node

RHODS Use Case

Note 1: Unless otherwise stated in an Order Form, one (1) Core is equivalent to two (2) vCPUs with hyper-threading active for the Red Hat
Products in this Exhibit 1.B.
Note 2: There are two pools of Cores included in these Bundled Red Hat Products, one pool of Cores for any combination of Red Hat
Application Services products and one pool of Cores for OpenShift Container Platform. You may use up to the number of Cores that you
purchase in the Core Band(s) (a) for Red Hat Application Services products included in these Bundles and (b) for OpenShift Container
Platform deployments (in a minimum of 2 Core allocations per Unit).
Note 3: Red Hat OpenShift includes Red Hat OpenShift Virtualization which is designed to run and manage virtual instances. Red Hat
OpenShift Virtualization is supported only when Red Hat OpenShift is installed on the bare metal server and is not installed within a virtual
machine. The included Red Hat Enterprise Linux software is supported solely when used as the guest operating system within virtual
machines hosted on Red Hat OpenShift Virtualization. Red Hat OpenShift Virtualization includes Red Hat JBoss Enterprise Application
Platform solely supported to run certain utilities in Red Hat OpenShift Virtualization.

g

H2
LT EYO] A% 0] A SKUs 8%
MEAI-M a9 5H K| gl = AL ARl
(OFH F 1 ¥F) &4 he ==
Xl 240 74 Atdlle SE50] "OCP A A"
oA Z3HE 7|8t MHIAZ AR EE B20| X HECt 2F
N SHF0M EE RYES 38 OfZ2|AH ol J/EE
RedHatOpenShift | g e | asmop | 2 2t Eem Aesle oS @ A0l SR HeE o
Container Platform A=E oy METHE (Third Pary) @HE0EE K| 2Ag/K|
%=Lt Red Hat JBoss & AH= Red Hat OpenShift
Container Platform 7 245 @ 5= 0|0 X| 2T}
Red Hat OpenShift 7t o|O|X| E= HEE FEREOAM HAZX
Container Platform SC|H stEQojof dx| & AE wf X|HE.
(Bare Metal Node) Sax e 270 Ho] 3 =[O} oo OoCcP )_\f% N
Red Hat OpenShift 64 712 ZO{7tX| ODF E== AL Atz (otzfof Feal)
Platform Plus (Bare ACS AHE At
Metal Node) ACM AHE At
Z|CH 32 7H 2| Red Hat Enterprise Linux2| /A EA E= OpenShift 7|t
Red Hat Device Edge S2H LE | ZOT e AT ols 2 Z MH Kubernetess = THY A2 A X[ (H|H|O|E ME])
174 AFE B[O HEyst i X .
Red Hat OpenShift SR[st 7pAr OpenStack Platform2 OCP 7t& HAEE H¥s=
Container Platformand | 228 L& 271-1| of HAE SAEZOX|YELCL
OpenStack Platform T OCP AtE At
AH[XE MH[A, H|ZLA MH[A, @HY MH[A ZEHX
MHE[A, BA 3 2E Y oT MH|AE HStE 7H4stE
ZH o[z & ¥ 4 MHA £ HEI 7|59
HYZZoff CHoH A X|2I .
N K QIE|X| U= AL AMHO| 2= =Y = XY HO|E
Red Hat OpenShitfor | - oo e | aqmo | T2 2 dEf SOl B8 1 £L AEEAOLx B AolHE
NFV Applications A2E | gets we A ols AHIA EE opZ 2l ol M A
YAZREE M¥sls L&, OIO|EH 0|2, 2 ofZ2|AH oM
e oY MHAS MAste L7 YESLICH MEDE
(Third Party) 2IH2{| O] E{ = X| & £|X| &=CF
OCP AHE At
Red Hat OpenShift Container Platform “Bastion Nodes"=
ise Linuxe Al23 i
i | | e ol o
Contzliiner Platform =2 Lt 2711 0f s S HEE LC=maHX Y o7|9o) ASEE T 9 7|E}
(Bastion Node) =78 229 St F9 AUEch eo/dgte
2|3 2 E = Bastion NodeOll A X| A Z|X| b=CF
HEZEF1 0/ X/ 28 / 40 2023568




Red Hat OpenShift

Red Hat OpenShift Container Platform EE+&= Red Hat

Red Hat OpenShift
Platform Plus

=47 vCPUs

HLE

Data Scionce 228 LE 2201 of o2t 8IS | OpenShift Platform PlusOlA ZIE| 0|2 M E|l&= A/ML
20| AHEE I X| 2 EICHRHODS AHE ALE™).
LZES0f 30| 7|8k SKU &%
REEE LT COR=! RBElE ALS AR
(o2l = 1 %) S b
Red Hat OpenShift
AR At
Container Platform OCP A8 At
At 274 20 THiel 7k | OCP AHE At
A rE

ODF E== ALE AL
ACS AHE At
ACM AHZ At

Red Hat OpenShift

SR 7Ry

Data Science

LE

Container Platform S8 L 2ot s HAAE OCP A& Afe

Red Hat OpenShift

(PDgcvtgljner Platform for 271 20f

Red Hat OpenShift 7t EE E= = 7H§| e OCP A& At

Kubernetes Engine for 47§ vCPUs ==

Power

Red Hat OpenShift

Container Platform for

o 2 and M b e fmo  [B0 7SI 7| 18MZ FLOIK MI0f 2% F9l Req Hat 0] Kl&ishe

e Fit OpenSHt £E | KVM 30| HHto| X0 HX|E HP0f X|g.

Kubernetes Engine for

IBM Z and IBM

LinuxOne
https://access.redhat.com/support/offerings/openshift-

i [ S o) Ab engine/sla/

e e oot tyee PASATS N EOTENE o waia 2 aset mersiol oo A Aol a3
2 X[ Y. MEIIE|(Third Party) 2H2{| 0| E{ & X| A ||
=L

Red Hat OpenShift

Container Platform with

Application Runtimes

(ofeh F 2 #8x)

Red Hat OpenShift

Cont.aintiar Platform with _ axs I

Application ZEH L A HE HAE OCP AFE At

Foundations (Ot2l & -

2E=E)

Red Hat OpenShift

Container Platform with

Process Automation

(ofeh F 2 8x)

Red Hat OpenShift Container Platform0i| Ci$} bootstrap,

Red Hat OpenShift control-plane ® AFE iE? Z2H| M Y7 28l Red

Platform (Bastion =2 Lt IO HHE sig s Hat Enttalprise*Linux% A8orol S38E, md 2 7|

Node) ETE ZAESE ZS2 Red Hat OpenShift Container
Platform Baston w=E=7F X[ELCh ZAHO[4%} &
2|32 E = Bastion = E0|A X|&IE|X] &=Lt

Red Hat OpenShift I 20] oh(1) ZHel 7H4 RHODS AF2 AHZ

F1: FEMO| H2| EAIZX] = 3, o 7H(1)2] Core= & Exhibit 1.BOl L2 Red Hat ME0IA 5t0|H A2 0| 24atE F

vCPUs2t Z L.

HEEE1
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F 2: 0| Red Hat HE HME0& F 7 E2 207} =& 0] Y=L, 8tLt= Red Hat O Z2[A 0|M MH|A HE ZO0| CHE Lt
OpenShift Container Platform= 2|3t Z40|C}. (a) O] HE0| =& =l Red Hat 0 22| 0| M AMH|A ME S (b) OpenShift Container Platform
HiX[(B R 2 &2 27 20 &) Core BandsO|Al FLOisH= 2O 7i4=& X|CHSH AAEE 5= RULH

ZF 3: Red Hat OpenShiftofl = 7H4 QIAEHAE M3 Gl Ae[st= 5 MHE Red Hat OpenShift 7tat 27t ZEHEICH Red Hat OpenShift
7+et8H= Red Hat OpenShift7t 7Ha AL LYOf| A X 2| X Q4 10, H|Of Ol 2 M H{ off A X| 2| 0f RS X| & EICt ZF 2|0 9= Red Hat Enterprise
Linux 2ZEQ|0{= Red Hat OpenShift 7t&t2t0| M ZAE = 7HY Al oM AAE 2F HAE AHEE o2t X| 2 ElCt Red Hat
OpenShift Virtualization0= Red Hat OpenShift Virtualization2| £ S & 2|E|E Mlst= 2207 X| 2 &|= Red Hat JBoss Enterprise
Of E2|#o|M EHZ 0| ZetE=ICt

3. Unit of Measure and Purchasing Requirements for 3. Red Hat Quay?| % =& % 710 4.

Red Hat Quay. H 3 2 Red Hat Quay MEAIE MO Lot FH HF A
Table 3 sets forth the Units of measure and Supported Use XYEls A AHE TETHCE Red Hat Quay= OiER
Cases for the Red Hat Quay Subscriptions. Red Hat Quay is MEAFZMO|CH

an Add-On Subscription.

Table 3

Software Subscription Unit of Measure Supported Use Case

Supported when used on a Supported Configuration. Running other
Red Hat Quay Deployment applications and/or programs of any type on the operating environment
can have a negative impact on the function and/or performance.

#3
LIZEQ O] MEATRM 31 53 X ALE ALz
e 4oz A8 FdLott XE. 28 SZoM [HE S8
Red Hat Quay B X| ZEOM G/ EE BE RYEQ ZEOUS HAUGIH I A/ Ee
g0 2EH g2 0| = ULt
4.  Unit of Measure and Purchasing Requirements for Red 4. Red Hat Plug-ins for Backstage % Red Hat 7H'&X}
Hat Plug-ins for Backstage and Red Hat Developer Hub. slEo| gLl £ 9l A0 A,
Table 4 sets forth the Units of measure and Supported Use H 4 £ =2 MEATEM Red Hat Plug-in for Backstage 3
Cases for the Add-On Subscriptions Red Hat Plug-ins for Red Hat 7HE%t 3{22] R HE A X A= AR AMEHE
Backstage and Red Hat Developer Hub. TSt
Table 4
Software Subscription Unit of Measure Supported Use Case
Red Hat Plug-ins for Backstage User Supported when running on Red Hat OpenShift.
Supported when running on Red Hat Enterprise Linux or Red Hat
Red Hat Developer Hub User PP . g P nux
OpenShift.
H4
AZESO] MEAIJZM 3 53 X ALE ALz
Red Hat Plug-ins for Backstage AHE XL Red Hat OpenShiftOf | A3t Z220j 2 X| &I =IC}
ise Linux f£= Ol A Al st A2 00t
Red Hat 24Xt 32 A xt Reg Hat Enterprise Linux Red Hat OpenShiftOf| A| A &g 4 20f
XA ECE
HNEEE1 0/ X/ 30 / 40 2023568
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EXHIBIT 1.C
RED HAT DATA SERVICES ANDRED HAT Gi|O|E] A{H|2 3
STORAGE SUBSCRIPTIONS

HH 1.

STORAGE AMEA3EM

& RedHat

This Exhibit 1.C. governs your use of the Red Hat products as
described below. References to “Red Hat Data Services and
Storage Subscriptions” refer to both product lines.

Unit of Measure and Purchasing Requirements for
Red Hat Storage Services.

Table 3 sets forth the support level, Unit of measure and
Supported Use Case for various Red Hat Data Services and
Storage Subscriptions. You must purchase the appropriate
number and type of these Software Subscriptions based on
the Unit and other parameters described in Table 3 below. In
addition, the following terms apply:

Red Hat Gluster Storage includes management tools to
manage one or more instances of Red Hat Gluster Storage.

Red Hat Ceph Storage Software Subscriptions are priced
based on the total amount of storage capacity. Each Red Hat
Ceph Storage Software Subscription supports up to a certain
number of Physical Nodes or Virtual Nodes. Should the
number of Physical or Virtual Nodes be consumed before the
Storage Band capacity is reached, you may upgrade to the
next Storage Band to receive additional Physical or Virtual

=R

2 EE 1.C= Of2fol 7|=E Red Hat ME2| AHE0| HEEIC.

Red Hat H[OJE] AMH|A 5! Storage MEAIZM'2 & HE

2ol

1.

= 25 LEHHEL

Red Hat 2E2|X| MH|A2] f4 £ U 70j 24,

HE 3 2 CtYst Red Hat HO[E AH[A 2 Storage
MEAIZMO| o X[ Y, 3R 5 % X &&= AL 2
42 E NAtC ot 3o 4y E R X 7|t mtE2to|HE
7|ZECR o2t AZEQO MEAIEME S 2L

S
FY2= T ULHOF ShLt. O ChFap 22 =Y0| HE &I

Red Hat Gluster StorageOl|= 3tLt 0|42| Red Hat Gluster
Storage QIAHAE 2|8t 22| =77 ZHe[0] QUCE

Red Hat Ceph Storage 2ZEQ0] MEAIEMNML & K&
2 7|E2E JtA0| MPEICE 2t Red Hat Ceph Storage
AT EQI0] MEAJZMOMe S2H L= 7be
LEE UY K| X|dotCt AEZ|X| HHE 22F0|| ZEHS}T|
Ho| 22 LE Ee 7ty tE S22 AH8st= 2R OHS
AEZX| HHEZ YO 0|ESIY S2|& e 714 EE

F7t2 wg 4 9Uch

CC -
o el

Nodes.

Table 3

Software Subscription Unit of Measure Supported Use Case

Supported only when used as a storage node. These Subscriptions are not
supported on non-server hardware such as desktops or workstations and are
intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the
function and/or performance of the Subscription. Each Subscription includes one
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of the
respective Red Hat Storage Subscription. Red Hat Gluster Storage Module does
not include a Red Hat Enterprise Linux Software Subscription which must be
purchased separately. (collectively “Storage Node Use Case”)

Red Hat Gluster Storage

Physical Node or Virtual
Node, and
Storage Band

Red Hat Gluster Storage
Module

Red Hat Ceph Storage

These Pre-Production Subscriptions are subject to Red Hat Storage Node Use
Case, provided that Support is only provided for Pre-Production Purposes
(defined below).”

Red Hat Gluster Storage

Physical Node
Pre-Production vel

*“Pre-Production Purposes” consists of assistance with issues relating to the installation, configuration, administrative tasks and basic trouble-
shooting of the Red Hat Ceph Storage or Red Hat Gluster Storage Software components prior to deployment in a production environment, but
it does not include architectural design reviews or advice, advanced configuration topics, performance analysis or reviews.

Note 1: Standard or Premium Support levels are available for all Software Subscriptions listed in Table 1 above except for Red Hat Gluster
Storage Pre-Production and Red Hat Ceph Storage Pre-Production. Red Hat Gluster Storage Pre-Production and Red Hat Ceph Storage Pre-
Production only provide Standard Support level.

AEEE1 LjOjX] 31 /40 20235 62
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H3
ADEQ O MEATRM XA E|= AR A

A%

i)
s
d0

MY =EZ AMEE= 420 X[ E. ol2fst MEATRYP2 HA3 0L
Red Hat Gluster Storage AILH O 22 ME 7L Ot SEQIO M = X R EIX| o ME 22|
EEOM AMBSEZ| 2%t AOICE 221X =EOM ofHst ol CHE 88

Z2OY QwE ZRIUS AT MEAIEMS I WEE 450

Red Hat Gluster Storage BN LCEEe o o ;ﬂo - OI‘:'Eij JA Lm = Is & - ©° |
Module JIAb L E g BEYHOl derg & o ULk 24 MEATZM0= Red Hat Enterprise Linux
A;a;uﬁz ServerOf| CHE AZEQIO MEAIEM LR} Scalable File System 37}

7150] Z&tE|0, 0] 7t 7|52 32 Red Hat Storage A2 A3 &4 1t B
Red Hat Ceph Storage AHEZ|O{OF $HCt. Red Hat Gluster Storage ModuleO|= Red Hat Enterprise
Linux 2ZEQ0| MEAIZMNO| ZEE|X| YO0, O] MEAIZYMS HER
T & 0fOF BIEHE S "AEE|X| L E ALE ALlY).

Red Hat Gluster Storage
9 Ol2ft A E2EM TES Red Hat AE2|X| LT AR Al H8S

Pre-Production (A 228 e R o _ 4

zZ2gNe ZELCH B X2 A 22 HM SF otz Ho|) o 20 HSELITH:
AP ZEEHME 2 T2 EM SHA0] HiZSL7| T 0j| Red Hat Ceph Storage == Red Hat Gluster Storage 2 Z E Q)0 4240 Ciot AX|,
T, el 2 R 712 26 ial SHEE 2o XY R YL X|C of7|HA CXtQl 2] e £, 15 74 &5, 45 24 E=

HE & ZE6HX| et

Z 1: Red Hat Gluster Storage Pre-Production % Red Hat Ceph Storage Pre-ProductionS M| Q|st 47| E 10 LIEE ZE AT EQO
MEAIZMO| ARMCIE £ T2|0)Y X2 2®E 0|83 4= UL Red Hat Gluster Storage Pre-Production ! Red Hat Ceph Storage Pre-
Production2 AGHCHE X[ 2|22t H| S BHCt.

AEEE1 LjOjX] 32/ 40 20235 62



EXHIBIT1.D
MANAGEMENT SUBSCRIPTIONS

HH 1.0

BE| MEAIRM

‘ Red Hat

This Exhibit 1.D. to Product Appendix 1 governs your use of the Red
Hat Satellite, Red Hat Ansible product lines and related offerings.

MEEZ 10 st 2 B2 E2XM 1.DE Red Hat Satellite, Red Hat
Ansible X & 2t2l W & X E A0 X 8=

1. Red Hat Satellite and Red Hat Capsule 1. Red Hat Satellite and Red Hat Capsule
1.1 Red Hat Satellite. Red Hat Satellite is an infrastructure 1.1 Red Hat Satellite. Red Hat Satellite= Red Hat Enterprise
management offering for Red Hat Enterprise Linux and other Linux % 7|E} Red Hat 9=z} 2tAZ ot o=zt g
Red Hat infrastructure environments consisting of fifty (50) X &2 Z Red Hat Satellite, -== Red Hat Satellite Capsule 2|
System entitlements for the management components for Red el £ 240 CHSE 50 74| A|AE QIELO|EHE FHotut
Hat Satellite, or Red Hat Satellite Capsule and access to a Red Red Hat ZE0j| CH3F A M A Aot 2 A EICH
Hat Portal(s).
12 f%X 5 % F0i 4. oz 1 of 4YE fA U
1.2 Units of Measure and Purchasing Requirements. You must XNAd== A AMEE 7[ZE2E Red Hat Satellite
purchase the appropriate number and type of Red Hat Satellite MEAFZMES MESH 20} S5 oz 1| oF sirt,
Subscriptions based on the Unit and Supported Use Cases
described in Table 1 below.
Table 1
Software Subscription Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Satellite, Red Hat Satellite
Red Hat Satellite, Red Hat Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical Node that is a
Capsule and Red Hat Satellite System server. Red Hat only provides Subscription Services for Red Hat Satellite Capsule and

Proxy (included in Red Hat Satellite
Subscriptions)

Red Hat Satellite Proxy when deployed with Red Hat Satellite. Red Hat Satellite
includes a subscription for Red Hat Enterprise Linux for the purposes of running Red
Hat Satellite.

Red Hat Satellite (formerly known
as Red Hat Smart Management)

Managed Node

Red Hat Satellite entitlements are required for each Unit of Red Hat Enterprise Linux
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat Satellite entitiements may be used with Red Hat Portal directly.

Red Hat Satellite for non-RHEL

Managed Node

Red Hat Satellite for non-RHEL entitlements are required for each Unit of non-RHEL
that is managed by Red Hat Satellite Capsule, Red Hat Satellite Proxy and/or Red Hat
Satellite. Red Hat only provides support for the Red Hat Satellite functionality and does
not support the installation, configuration, connectivity or other general use of the non-
RHEL Managed Node. Red Hat Satellite entittements may be used with Red Hat Portal
directly.

H1
2ZEQO] MEAIRM 3 XYEl= AH8L 42
Red Hat2 MHQl A|AR E= S2(H L E0|M AFEE[= 420Dt Red Hat Satellite,
Red Hat Satellite, Red Hat Satellite Red Hat Satellite Capsule EEE Red Hat Satellite ProxyOil CHat M EAJZM MH|AE
Capsule 3 Red Hat Satellite Proxy A AE XS 3tCE Red Hat2 Red Hat Satellite@t 24 HiX| | H Red Hat Satellite Capsule 3
(Red Hat SatelliteA] 2= A E M 0f| - Red Hat Satellite ProxyOl AEAIEM MH|ADHS KN JZ3HC} Red Hat SatelliteOfl =
=3 Red Hat SatelliteS A33}7| ¢/t Red Hat Enterprise Linux® AMEAIE MO
ZEBE[0f QUCE
. Red Hat Satellite 2IEtO]EHE = Red Hat Satellite Zi&, Red Hat Satellite ZEA
iend};anh LT;};”E )(Em Red Hat OjL|X|E =& | B/E= Red Hat Satellite0l 2|8 22| |:= Red Hat Enterprise Linux2| 2 & X0l CHsH
= R-_rLil C}. Red Hat Satellite 21EFO| &M E = Red Hat ZEH 0| M 2 H APRE' = QUL
Hl RHEL2 9|3t Red Hat Satellite = Red Hat Satellite 9.:.”%, Red Hat Satellite =TEA|
Sl/EEs Red Hat Satellite®i| 2|8l 22| =|= H| RHELS| 2+ {4 of Chsl 2 7 EIC} Red
H| RHELS 9|3t Red Hat Satellite | OfL|X|E =E | Hat2 Red Hat Satellite 7|50l Ci &t X| 20HS K| S804, b RHEL e el AX],
T, g8 £ 7|Ep 2HHE MEE2 XA %=LCh Red Hat Satellite
QIEIO| S HE = Red Hat ZEHO| & F AtEE = QULCL

2. Red Hat Ansible Automation Platform

Subscriptions

2.1 Units of Measure and Purchasing Requirements. Table 2 2.1
sets forth the Unit of measure and Supported Use Cases for
HEFE

2. Red Hat Ansible Automation Platform
Subscriptions

SS9 =™ 9 20j 2. H 2 = Red Hat Ansible Automation

Platform MEAI BN O A 5 A X[>E= AHES
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Red Hat Ansible Automation Platform Subscriptions. You must AHIE HMAlBICE ofefel & 2 of HdBE fH X TJ[Et
purchase the appropriate number and type of these ot0lHE 7|E22 ol2{st MEAIEME HHES =71}
Subscriptions based on the Unit and other parameters fEc=Z FYsoF Bt

described in Table 2 below.

Table2
Software Subscription Unit Supported Use Case
Red Hat only provides Subscription Services for Red Hat Ansible Automation Platform
Software (a) when used on a system that is a server and (b) on platforms that are Supported
Red Hat Ansible Managed Node | Configurations. Support of Red Hat Ansible Automation Platform Software does not include
Automation Platform (see Note 1) Subscription Services for Ansible Project Software. At its sole discretion, Red Hat may provide

assistance with Ansible Project Software, solely to the extent required to run Red Hat Ansible
Automation Platform Software. Red Hat Ansible Automation Platform includes a subscription
for Red Hat Enterprise Linux or Red Hat OpenShift Container Platform for the purposes of
running Red Hat Ansible Automation Platform.

Red Hat Ansible
Automation Platform
Academic Site
Subscription

Red Hat provides Subscription Services for Ansible Automation Platform Software (a) on
FTEs systems that are supported platforms set forth at
https://access.redhat.com/support/policy/updates/ansible-automation-platform and (b)
components identified in Section 2.2. The Support of Red Hat Ansible Automation Platform
does not include the creation, maintenance, support or services related to customer playbooks
and/or roles, or Ansible Project Software collectively the “Ansible Use Case”).

A subset of Red Hat Ansible Automation Platform is provided and supported only with
Red Hat Ansible Managed Node | command line (no user interface) functionality for Development Use as defined in Section
Developer (see Note 1) 1.2(c) above.

Ansible Use Case

Red Hat Ansible
Automation Platform for Managed Node
Server Out of Band (see Note 1)

Management

Supported only for nodes running out of band remote management services on other
systems.
Ansible Use Case

Red Hat Ansible
Automation Platform for
Server OS

Managed Node | Supported only when used to manage an operating system on a node.
(see Note 1) Ansible Use Case

Note 1: Managed Node includes each Node managed by Ansible Automation during the term of the Software Subscription.

H2
A2ZEZOf
HEADEM L2 R EE ALS AR
Red Hat2 (a) MH Q1 A|AEIOAN 3 (b) X[ AE|= 70 EHE|AM AHEE I0f 2+ Red Hat
Ansible Automation Platform 2ZEQ|0{0]| L3t MEATZM MH|AZE K| Z3HC}E Red Hat
i L X E = E _ _ _ N
Zetd :131'6‘:8'3'?'; O}flEHl ;,L | mx Ansible Automation Platform &~ZEQ[0{2| X| 0= Ansible Z2ME AT EQO{0] Cist
utomation Platform | (O3 T 185 | quazgd Mo|lA7t ZHEX YO Red Hate THE KZOE, Red Hat Ansible
Automation Platform £2ZEQIOE HAsHT| o East Hel LHO|MET Ansible ZEHE
2ZEYO0 XS M3F = AL Red Hat Ansible Automation PlatformOf|= Red Hat
Ansible Automation Platform2 H%3}7| 2|3t Red Hat Enterprise Linux& & Red Hat
Red Hat Ansible OpenShift  Container Platform& AEAIEMO] ZETEICE Red Hat2 (a)
Automation Platform FTE https://access.redhat.com/support/policy/updates/ansible-automation-platform off #8 &l X| &
Academic Site S EAEQ ANA” T (b) MM 22 oA AMEE FLMEOAM Ansible Auotomation Platform
Subscription A2ZEQO0f Cist MEAZEM MHAE HISHCH Ansible Auotomation Platform2|
Ao 12 E0|8 WEE A E= Ansible TZHME ATZEQ0{Q 2HE KX
X2, X £ MHAE ZEE X RECHE A5 "Ansible A AFE").
) Red Hat Ansible Automation Platform?| 39| Tg2 2|2 MM 1.2(c)0fl Hol= L&
OjL|X|E =
Req Hal Ansible o % 1 5y | BEBGIRT 2EHOI~ 98 Jso2e M U N,
eveloper =
velop OrEl T1ED) | gible AL Af]
Red Hat Ansible
Automation Platform LXE E CHE A|ARIO|AM CHY @ ®14 22| MH|AE HESt= L 20f TS AT X[ A EICE
for Server Outof Band | (Ot2 1 &ZX) | Ansible AHE Atz
Management
Red Hat Ansible URIS = | 2 NAE Bals] SIg eSOl A E Tt X YE T

Automation Platform

for Server OS (OF2f =1 &=) | Ansible AF2 AL

AEEE1 LjO[ ] 34/ 40 20235 62
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F1LUHUXE LE0= 2ZEQ0 MEAIEM 7|2 52 Ansible AutomationOf| M 2t2|8t= 2t = E 7} & BHEICE

2.2

23

2.4

2.5

Red Hat Ansible Components. Red Hat Ansible Automation 2.2 Red Hat Ansible 7’42 24. Red Hat Ansible Automation
Platform Subscriptions provide access to additional software Platform MEAI M2 FIHHQ AT EQO R4S H
components  (Certified Components and Community LoE e R L E| AHQAE9 H&g
Components) with varying levels or no support as set forth at https://access.redhat.com/articles/3166901 _ Off 8l
https://access.redhat.com/articles/3166901 (“Ansible Cifot 2 L= Hl X|Y2= HMSSHCH"Ansible X|#
Support Matrix”). “Certified Components” means third HEE|A" “QIZE Q4 "= Ansible X| 2 OHERIA0f 74X} =
party components listed on the Ansible Support Matrix and MEIE|(Third Party) SA2A oY A EItE|(Third
maintained by such third party. “Community Components” Party)Ofl 2|5l &#t2|=|l= @4 2|0|stCt. "HRYEl 24"=
means components (e.g., modules and plugins) that are HRLUE FHAS0 oo ME W HEE 240 25 X
created and submitted by community members. Red Hat will E2{3¢2hE o|O0|$Ct. Red Hat2 Red Hat Ansible
provide limited assistance for Certified Components solely to Automation Platforma AMdst=H ZLsH H7EX|
the extent required to run Red Hat Ansible Automation QIS E 74 Q40 ot oA X|JS HSSHA T 1 2|9
Platform but otherwise does not provide Support or Software B2 ASE AHeA £= HRLUE FHaA0] st X2
Maintenance for Certified Components or Community L= ATEQQ 8K EE HBSHX| 2L=Ct “Ansible
Components. “Ansible Project Software” means the ZR2HE 2T EQYO]"= Ansible HiZ H 7 2| AT
upstream open source community version of the Ansible HAAEG QEAA AHRLIE| KA S o|0[3tC
deployment and configuration management engine.
Data Analytics. Red Hat Ansible Automation Platform 2.3 C|O|Ef #M. Red Hat Ansible Automation Platform
Software may collect and transmit usability data (including AT EQO= AHE S HIO[E{(HIO|EH Q] EXME MHSE T
information identifying the source of that data) to Red Hat. Z3HE £Z5t1 Red Hat 2 F&3H 4= QUCH Red Hat
Red Hat intends to use the data to enhance future releases YO 29| Red Hat Ansible Automation Platform?| X2
of the Red Hat Ansible Automation Platform and help SAAIZ| D 0 AW B dE S hALstY| {8 HIojHE
streamline customer experience and success. Usability data AHESHARE BiCt AR HIO|E{0= Red Hat Ansible
includes information such as dashboard items clicked in the Automation Platform 2Z EQ|0{0|AM 20| &= CHA|EE
Red Hat Ansible Automation Platform Software, amount of 2=, 708 mo|X|o| M AH[BH AlZH 3 Red Hat Ansible
time spent on individual pages and paths taken throughout Automation Platform 2ZEQ|0] HHZEHOE ALEE S22
the Red Hat Ansible Automation Platform Software. Usability Z¢2 FEIL ZgEC A8Y HolHes ool A
data is collected and transmitted to Red Hat via a javascript HEtR X0 CHRZE I|= javascript IHY S S8 X £/ 0]
file that is downloaded to a customer’s web-browser. The Red Hat2 2 T&ECH d2{sh AHEd HIojHe| =& %
collection and transmission of such usability data is optional M&2 MEIXO|M 73t= (a) Red Hat Ansible Automation
and you may (a) completely opt-out by editing the Red Hat Platform 2ZEQ0| F+M4E HZASD Red Hat Ansible
Ansible Automation Platform Software configuration and Automation Platform 2ZEQ0{E MA|ZEC 2N 2H S|
restarting the Red Hat Ansible Automation Platform Software, MQIElALE, (b) & 7K X{E A|LIE| BOA MEig
or (b) choose between two opt-in scenarios: (i) “anonymous RACH: (i) HIOIE | EXE AldstE ofet HEE 10| Red
mode” that will provide usability data to Red Hat without any Hat0ll Ab& % GIO|H E M S35t= " ZE" EE= (i) 1242
information identifying the source of that data, or (ii) “detail Ol B ArEM G|O|E{E Red Hatll M3dtes “ME
mode” that will provide usability data with the customer name D" Red Hat Ansible Automation Platform == E Q[ 0{2Q]
to Red Hat. For Red Hat Ansible Automation Platform 42 Hots O FA0AM Zelg = e X|HOo| et
Software you may opt-out from usability data collection and A ol £=FH R TSEM HlE = Utk
transmission by following the directions found at: http:/docs.ansible.com/ansible-
http:/docs.ansible.com/ansible- tower/latest/html/administration/usability data collection.ht
tower/latest/html/administration/usability data collection.ht ml.
ml.
Red Hat Ansible Automation Platform Software Life Cycle. 2.4 Red Hat Ansible Automation Platform 2XIZE$]0]
The supported life cycle for Red Hat Ansible Automation +BF7|. Red Hat Ansible Automation Platform 2 I E 2] 0{ 0f|
Platform Software is set forth at: CH s XHEl= =3 Fle
https://access.redhat.com/support/policy/update policies. https://access.redhat.com/support/policy/update policiesOll
LEQF QUCE,

Red Hat Ansible Developer. Red Hat Ansible Developer is a 2.5 Red Hat Ansible Developer. Red Hat Ansible Developer= 0|
Developer Subscription subject to Sections 2.2 and 2.4(a) of HE2o| MM 22 4 24(a)7t HEEE Developer
the Appendix. MEAIZMOILCL
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3.  Red Hat Advanced Cluster Management for Kubernetes 3. Kubernetes AZE$0{E $¢|%F Red Hat O{EHiAC

Software Subscriptions SHAEH UL X[HE MEAJZM
Table 3 sets forth the Unit of measure, Capacity and H 3 2 KubernetesS 2|3t Red Hat ({EHiAE S AF
Supported Use Cases for Red Hat Advanced Cluster OHLX|HEO CHot R HY, 8 A X[JLl= AL AHHIE
Management for Kubernetes. You must purchase the TS BtEA| ofgiel & 3 of Z|EE |R H J|E
appropriate number and type of these Subscriptions based on metolEof et o]2fs MEAI M MEtst Y U =20
the Unit and other parameters described in Table 3 below. [t FLoj s oF BhCf.

Table 3
Software

Subscription Unit Capacity Supported Use Case

Two (2
Red Hat Advanced wo (2) Core This product is supported when used in connection with Red Hat OpenShift
Core Band Or

luster M t latf .
Cluster Managemen Four (4) vCPUs platforms

Red Hat Advanced
Cluster Management Physical Node Socket-pair This product is supported when used in connection with Red Hat OpenShift
for Kubernetes (Bare y with up to 64 Cores | platforms when running on a Physical Node.

Metal Node)
H3
ATEY
e g g% XIEElE AL AL
274 20
CHiAE o
Red Hat of Z0f we T = HZ 2 Red Hat OpenShift S E 1} 10 AL S 1j K| EIC
Saj~E B
4 7} vCPUs

Kubernetes £ 29It
Red Hat O{EHHA L Sa|N Lo 2701 Of 2 XE2 Red Hat Openshift 221 Z1t AZ3I0] 22| 20| A M0
S AEH B2 | =TT |AlCh 64 71O TO{IHX|| ALR E [0f T X|RAEIC

HE L)

3.1 Red Hat Advanced Cluster Management Supported 3.1. Red Hat O|E¥HAE F2{AH 22| XA 7+ R AZEQ

Configurations and Software Life Cycle. The supported +% F7|. Red Hat {EHHAE S 2{AH 2a|0f CHs X| A==
configurations and life cycle for Red Hat Advanced Cluster T4 el +=9 F=
Management is set forth at: https://access.redhat.com/articles/6968787 Off & A| = 0f AL,
https://access.redhat.com/articles/6968787.

4, Unit of Measure and Purchasing Requirements for 4.  Kubernetes® Red Hat 0{EYiAE F2{AE HQLO|
Red Hat Advanced Cluster Security for Kubernetes. EY | Y 7ol 24,
Table 4 sets forth the Units of Measure, Capacity limitations H 4 0= Kubernetes® Red Hat {EMAE Z2{AF HOtO|
and Supported Use Cases for Red Hat Advanced Cluster £8 8 ';J S Mot X X[ [= AHE A ZF FM A E| O QUCE
Security for Kubernetes. You must purchase the appropriate NMS HEA H 40| dFE SR & 7|Et op2tojEof w2t
number and type of Software Subscription(s) for each Unit, Zt T°r'7101| CHsff =&t =2 X {FHO AZEQ|0
based on the Unit and other parameters described in Table 4. MEAIZME FOj8}|OF StCt.

Table 4

Software Subscription Unit of Measure Capacity Supported Use Case
Red Hat Advanced Cluster Red Hat Advanced Cluster Security for Kubernetes is
Core Band Two (2) Core

supported when analyzing workloads running on current
versions of Red Hat OpenShift Container Platform, Red Hat
OpenShift for Kubernetes Engine and certain other
Socket-pair Kubernetes implementations on Supported Configurations as

Security for Kubernetes

Red Hat Advanced Cluster

Security for Kuberetes (Bare Physical Node with up to 64 Cores | set forth below. The Central (defined below) management

Metal) platform is supported as set forth in Table 4.1.1 below (“ACS
Use Case”).

RedHat Advanced Cluster Virtual Node One (1) Virtual Node Supported for the ACS Use Case running on an IBM Power

Security for Power with one (1) Core | System.

One (1) Virtual Node | Supported when deployed on Red Hat supported KVM

Virtual Node  |with up to two (2) Cores| "/PSTViSOr running in-an IBM Z IFL.
ACS Use Case
or (4) vCPUs

Red Hat Advanced Cluster
Security for IBM Z

®4
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2ZEQO MEAIRM S92 8 X2l = AFS AR
Red Hat Advanced Cluster e of = Kubernetes& Red Hat O] E AE S 2| AF H0OF2 Red Hat
Security for Kubernetes =0 HE 271ef =01 OpenShift Container Platform, Kubernetes Engine& Red
Hat OpenShift % OF2§0l 7| & & 2 X[} &= 7o Chs
Red Hat Advanced Cluster LT . 71t EF Kubernetes®| X HTOM HA Fo
Security for Kubernetes (H| Of B2y L= _‘_N?loi ~At | 9azes oy o N SYERIY Folg) 2l
o 647Hel FOVHK | Zepmo ofefol E 4.1.1 of HMAIE H2 XIFECH'ACS
ALE AtE").
Red Hat Advanced Cluster At 1709 o7l Y= IBM Power A|AEIO| A MW E|= ACS AHE AR Ol CHH
Security for Power ° T 1709 7hAt L E X E
Red Hat Ad d Clust Z i 2740] 20] =& 4| IBM Z IFLOA 2@ &|= Red Hat X| & KVM
o e e Cluster e 742l vePUZH QU | StOITHEO| X0l BYZ E ) X| 2l
seurtyor 1742 7Ha =2 | ACS AFR AL
4.1 Supported Configurations for Red Hat Advanced Cluster 4.1 Kubernetes® Red Hat O{EYiAC S2{AE HOto|| CHs|
Security for Kubernetes. The supported configurations and X ¥El= 744, Red Hat O EHHAE S2{AE 2Oto Cisy
life cycle for Red Hat Advanced Cluster Security is set forth XAz = T4 el =3 Fe
at: https:/access.redhat.com/node/5822721. https://access.redhat.com/node/5822721 0 B A| |0 UL},
HNEEE1 0/ X/ 37 / 40 2023468

(89)




=

EXHIBIT 1.E
SUPPORT SUBSCRIPTIONS

HH 1.E

X MEATEM

& RedHat

This Exhibit 1.E. to Product Appendix 1 governs your use of TAM
Services, Confirmed Stateside Support Subscriptions, Developer
Support Subscriptions and Partner Support Subscriptions.

1. Technical Account Management (“TAM”) Service
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support.
The TAM Service does not include support for (1) Self-support
Software Subscriptions, (2) any Unit of Software (such as a
System, Physical Node, Core, etc.) for which you do not have
an active paid Software Subscription or (3) any Software
Subscription for which support is provided by a Business
Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with (a)
access to Red Hat's technology and development plans,
including beta testing and bug/feature escalation, (b) weekly
review calls, (c) up to two (2) on-site technical review visits per
year for each full one year TAM subscription term, (d) up to
four Support Contacts, (e) quarterly service performance
metrics via the TAM electronic dashboard, and (f) a
subscription to Red Hat’s TAM monthly newsletter.

2 ME 251 Y98 1.E.= 152 TAM A{H| A ALE, 20l E O] = LY
XN MEAIZYM, I ARt XY MEAIEM 9 IIELH X|@
MEAFEMO| HEEICE

1. Technical Account Management (“TAM") A{H|A
a0 7|ES AHCE ZzZ|0j AZEQY
MEAIZMO| TAM MH|AE 71510 SEE X -E 2
o o = Us XA MEAIZMO|CH TAM MH| 20 =
(MHAHH X|¥ AZEQI0] MEAIRN, (2) 2H3E |FE
AZEQI0 MEAIEMO| Q= AZEQO |KRH (Y:
Al2H”L E2| &, 0] §) E= (3) HI=LA THELH 0| o[
X™O| MEEls AZEQ0 MEAIZMO| st X422
ESHE|X| 9HECH 40| TAM AH|A FOf Al CHS0F 22
M3E 22 Red Hat X| & AX|L|O{0f CHSH M AE Bh=CF
(a)HIEF A8 X H /7|5 S Z5l Red Hatl| 7| &
e SOl CHS AMA, )FL 217 E, (o)1 2 TAM
MEAIZM 7|2to] CHs A2t ZCf 23|19 7|& HE YE
(d)ZICH 4 7Hel XA A, (e)TAM TX} CHAIREE &
=718 MHlA~ 45 HEZ R (fRed Hate| TAM &
w2 H MEAIEN,

CC -
o el

A

ot

Support Subscription

Unit Description

TAM Service
Dedicated TAM Service

TAM Extension
Enterprise TAM

Technical
Management Service

Relationship

Point of Contact: a Red Hat associate whom you are authorized to contact to request support for
a particular team, geography or Red Hat product line.

XAMBEATZM

4o
o
nx
o8

TAM A H|A
Dedicated TAM A{H| A HEN: EXE
TAM 2HE

© Red Hat2| Z| &

Enterprise TAM
71& A 22| ME| A

GH, XY EE= Red Hat XME 2H210l| TiE X }E 2517 2[9
X

re
L
ot
™
_?_}
o
e}
rir

1.1  TAM Service Coverage. Each TAM Service Subscription will
be limited to, a region, a customer team and/or a product line
and will be listed in the Order Form. If not listed, the TAM
parameters will be established upon the initiation of the TAM
Service.

(a) Regions: North America, Latin America, EMEA, Asia-Pacific
(excluding Japan, China and India), China, India or Japan.

(b) Customer Team: The customer team supported by the TAM,
such as your development team, your system administration
team, your support team, etc.

(c) Red Hat Product Line: The supported Red Hat product line,
such as the Red Hat Enterprise Linux, Red Hat JBoss
Application Services, Red Hat OpenShift Container Platform,
Red Hat Storage, Red Hat Ansible or Red Hat Cloud product
lines.

HEEE1
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1.1 TAM AMH[A HQ| 2 TAM AH|A MEAJYME XN, 02
B EE HE 2002 Hotn, FE YA LtEEH,
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S0 A™ElCt

(@) XIY: 50|, 0|, EMEA, OtA[OIEf B (2=, &= & 2=
Hel), &=, 2k B E=.
| WS, A" 22|, X[

(b) DZE: TAMO| X|iots 1 24o)
=53t 20| TAMO| X 2= &

(c) Red Hat HI& 2}Ql: X| 2 Z|= Red Hat M& 2t2l, O|E &0
Red Hat Enterprise Linux, Red Hat JBoss OfZzZ|# 0|
MH|A, Red Hat OpenShift Container Platform, Red Hat
Storage, Red Hat Ansible === Red Hat Cloud K& 2+9l.
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1.2

13

1.4

15

1.6

TAM Service Level. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.h
tml (based on the physical location of the TAM representative).

Dedicated TAM Service. The Dedicated TAM Service is the
assignment of a Red Hat resource dedicated to you for TAM
Services.

TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

Enterprise TAM Service. The Enterprise TAM Service
provides TAM Services for all Red Hat product lines to a
Client.

Technical Relationship Management Service. The
Technical Relationship Management Service provides a
subset of TAM Services that are primarily reactive services as
set forth at: https://redhat.com/en/services/support/technical-
relationship-management-service

Confirmed Stateside Support Subscriptions

Red Hat Software Subscriptions that are identified as
Confirmed Stateside Support (“CSS”) Service are Software
Subscriptions that provide the applicable level of Support
(Standard or Premium) in English via restricted, support
resources in the United States for a specific Client account on
Red Hat Customer Portal (“CSS Client Account”). Each CSS
Subscription will be limited to a specific CSS Client Account.
All support requests for CSS Covered Subscriptions must be
submitted to the Red Hat designated CSS support contacts.
Client agrees to only submit CSS Support requests for Red
Hat Software Subscriptions identified as CSS Subscriptions.
The CSS Service does not include support for (i) Self-support
Software Subscriptions, (ii) any instance of Software for which
you do not have an active paid Software Subscription; or (iii)
any Software Subscription for which support is provided by a
Business Partner. When you purchase the CSS Subscription,
you receive access to a Red Hat support group to provide you
with:

(@) Support accessed from the US and provided by US
citizens;

(b) Logical and physical Client data separation from Red
Hat’s standard support systems for each CSS Client
Account;

(c) Separate secured physical workspace for the CSS
support personnel; and

(d) Triage based support to resolve known issues and
create a sanitized support request ticket if escalation to
standard non-CSS resources is required.

Developer Support Subscriptions

Scope of Coverage. For certain Red Hat Products, Red Hat
offers Developer Support Subscriptions. For each paid, active
Developer Support Subscription, Red Hat will provide you with

HEEE1
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1.2 TAM MH[ 2 2. TAM MH| 2=
https://access.redhat.com/support/contact/technicalSupport.h
tml0l| HA|El ¥ X| Red Hat X| &l E& Y Y A|ZH(TAM HEHXt2
=2|H X 7|F) s MSE L

1.3 Dedicated TAM A{H|A. Dedicated TAM AH|A = Red Hat
TAMS| E|AAE T 1M MEo=2 odsto] XIdt=

Z0|Ct.

1.4 TAM =% MH|A TAM 2% AMH|AE= Red Hat Enterprise
Linux TAM A{H|A Q| &% O 2 Red Hat Enterprise Linux0j| A
SAP Tt 22 FI7t J|& HEE MITCE TAM =
MHIAE #oa{M HEo| HES XZE |FRr% EE TAM
MH| A~ MEAS M0 HADHE,

1.5 Enterprise TAM AMH|A, Enterprise TAM AMH|A = 2E Red
Hat X & 2+210] CHsi TAM AMH[AE D240 A M S THC},

1.6 7l 2tA 2| MHA, 7| 2A el MH|AE TAM
MH|A FE AR 1S MH|2Q TAMAMH| A & A8 MH|AR Fd
S =™ orzfof ALO| E 0| A TEE
RULt.https://redhat.com/en/services/support/technical-relationship-
management-service

oIl 0|2 L X|& MEAIZM
OlEl 0|2 U X|Y('CSS’) MHAZ AlME Red Hat
4ZEQ0| MEATZME Red Hat 112 EEHo| EX

N
ot Jigk

gla2E SO siE A@ AHWAHOE E= Z201R)E
oz Maste AZEQO MeA3-MO|C ZH CSS
MEAIEME2 EF CSs 14 AEo 2 Mot Z0|Ct CSS
7t MEEe MEAIFEMO O BE XY RF2 HEA
Red Hat X|d CSS X|¥ =2|NMZ HZ&|0{0f otCt 12
CSS MEAIEMOR AHHEE= Red Hat 2ZE0]
MeA3gMo| i3t css X 2% g HMEste o
Solstct. €SS MH[AO= (i) AH X¥ AZEQQ
MEAIEHY; (i) F2d 8 2ZEYO MEAIFEMO|
Sl 2T EQ 0o ofiE s QA A, = (jif) X| 0] H| =LA
TZHEHO| 2sf ME=e O 2ZEQO MEAIFHMNO
Chot X2 ZetE[X| =0 HOPHM CssS MEATZEME
TOiE o, Chs 3t 20| X 33t= Red Hat X[ ¥ &0 Chst

3 [=]
A o
yaaAg weL:

(@ OlF0M &0 0= Alelof o8] MSEle X,

(b) RedHatl| BEE X| 2 A|2”1E= 22|20 e 2 CSS
D AEo| chst =2 W =2 12 ool H;

(c) CSs Xl@ oHZ ot HEo| ordst 2| =g
ropd g =) ik

(d) L™ EME sidstn EE H CSS 2[AATL
QT EICHH M HMel=l X2 28 E|ZE tE7| st

2 =2 71d x|,

i

3. JHER AR MEAIYM
31 % ¥9l =7 Red Hat M E0| Cf8, Red HatS 72Xt X &
MeAazMe HBUC gmol fntt AWK x|
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3.2 Red Hat Developer Support Subscription Levels. Youmay 3.2 Red Hat 72X x| MEAIZM Y, 13}= Red Hat
purchase Professional (two (2) business day response time) AER|X| JNEX K@ MEAIZIMO| CHS| ¥ % F3lz
or Enterprise (four (4) Standard Business Hours response S0 Mo Qe XY QNS M3ste Z2HAMY (ST A2t
time) with web and phone support for an unlimited number of 2 YAY ) £ AdEIZE0|= (S8F ATt 4 Al EE
requests for Red Hat Storage Developer Support SAX|ZH)E FOfE 4 ULt
Subscriptions.

4.  Red Hat Partner Support Subscriptions 4. RedHatIIEL| X[ MEAIZM

4.1 Scope of Coverage. Red Hat Partner Subscriptions make 4.1 HZX HQ| RedHatIlELH MEAIEMNE S| E Red Hat
certain Red Hat Products available to partners for HES YA oz ntE7} 0|88 £ QLI Red Hat
Development Use. Red Hat Partner Support Subscriptions OE ] XY MEATZME Red Hat TFE ] MEAF MO
provide support to a specified number of partner contacts for CHal X|™MEl 40 THEL] 20| XS Hasict 2 8=
Red Hat Partner Subscriptions. For each paid, active Red Hat £t Red Hat THE L X| 2l MEA MO CH8H Red Hat2 (a)
Partner Support Subscription, Red Hat will provide you with Red Hat Portal® 3 s HZo| X|YUE|= X0 C}st
(a) daci:est: to rt}he Rsugp:rtteg :elrsionj zf the. trespectizﬁ WA A HSH} (b) MK, AFR U P, 2R FICHY B 20

r r rtal; an i > o o A
ir;;)talljl;ison l?:fgeaneconf?gur:ti:n’ :iagrgo)si:zsf iss:EZ: ‘Z;d EHEJ Hes Iﬂé’:owg Hesesi Meas o7
) ’ X S ’ OHoL. Red Hat THELH X[ MEAIYM0 = (1) +=YE
bug fixes, but only conS|.st§nt with Development Use. Red Hat AZEQ 0| Tj7|X|, (b) S Y OfZ2|# 0| MY E= (o)
Partru.ar Support Subscriptions do not include support .for .(a) Red Hat Extras 2| ZX|£2|0] ZtEl AZEY 0], BX Ao,
modified software packages, (b) wholesale application Ta|E 7|2 T HOL|E| AJO[EOJA 2 AmEQ 0|0
debugging or (c) software included in the Red Hat Extras == ClE ee T - .
: : ; ook X| 22 Zote|X| §h=Ct.
repository, supplementary channels, preview technologies or
software obtained from community sites.

4.2 Red Hat Partner Support Subscription Levels. You may 4.2 Red Hat oE L X MEAJEM 2|,
purchase Standard or Premium Red Hat Support https:/access.redhat.com/support/offerings/production/slaOi|
Subscriptions as set forth at HAE 2 EF == Z2|0/Y Red Hat X| ¥ MEAIEME
https://access.redhat.com/support/offerings/production/sla. FoOiE & Qo

HNEEE1 0/ X/ 40 / 40 2023468

(89)

(a) access to the supported versions of the respective
products through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of
issues, and bug fixes, but only for issues related to your use
of such products for Development Use and (ii) advice
concerning application architecture, application design,
industry practices, tuning and application porting (collectively,
“Developer Support”). Developer Support Subscriptions do not
include support for (a) modified software packages, (b)
wholesale application debugging or (c) software included in
the Red Hat Extras repository, supplementary channels,
preview technologies or software obtained from community
sites. For Red Hat Application Services and/or Red Hat
OpenShift Developer Support Subscription Developer Support
is provided for up to one hundred (100) developers provided
all support requests will be made by up to two (2) named Client
contacts.
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