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PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
PURCHASING AND/OR USING SOFTWARE OR SERVICES FROM
RED HAT. BY USING RED HAT SOFTWARE OR SERVICES,
CLIENT SIGNIFIES ITS ASSENT TO AND ACCEPTANCE OF THIS
AGREEMENT AND ACKNOWLEDGES IT HAS READ AND
UNDERSTANDS THIS AGREEMENT. AN INDIVIDUAL ACTING ON
BEHALF OF AN ENTITY REPRESENTS THAT HE OR SHE HAS THE
AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF
THAT ENTITY. IF CLIENT DOES NOT ACCEPT THE TERMS OF
THIS AGREEMENT, THEN IT MUST NOT USE RED HAT
SOFTWARE OR SERVICES. This Agreement incorporates those
appendices at the end of this Agreement.

This Red Hat Enterprise Agreement, including all referenced
appendices and documents located at URLs (the "Agreement"), is
between Red Hat Software (Beijing) Co. Ltd ("Red Hat") and the
purchaser or user of Red Hat software and services who accepts the
terms of this Agreement (“Client”). The effective date of this
Agreement (“Effective Date”) is the earlier of the date that Client signs
or accepts this Agreement or the date that Client uses Red Hat's
software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that will
enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat ,
its Affiliates and/or third parties including all modifications,
additions or further enhancements delivered by Red Hat. The
specific services (the “Services”) and/or Software that Red Hat
will provide to Client will be described in an Order Form, signed
by the parties or otherwise accepted by Red Hat, which may
consist of (a) one or more mutually agreed order forms,
statements of work, work orders or similar transaction
documents, or (b) an order placed by Client through Red Hat's
online store accessible from a Red Hat website. The parties
agree that the terms of this Agreement will govern all purchases
and use by Client of Software and Services unless otherwise
agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client may
acquire Software and Services from Red Hat or its Affiliates by
entering an Order Form with Red Hat (or a Red Hat Affiliate) that
incorporates the terms and conditions of this Agreement. The
parties acknowledge that adjustments to the terms of this
Agreement may be made in a particular Order Form (for
example, to address disparate tax and/or legal regimes in other
geographic regions). “Affiliate” means an entity that owns or
controls, is owned or controlled by, or is under common control or
ownership with a party, where “control” is the possession, direct
or indirect, of the power to direct or cause the direction of the
management and policies of an entity, whether through
ownership of voting securities, by contract or otherwise.
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1.3 Business Partners. Red Hat has entered into agreements with 1.3 Mk454k e 200E 2 S EHA (LU “Mg5ik " O 85 T eie
other organizations (“Business Partners”) to promote, market and B E R SRR R AR IR S . 2 I R A A I S AR
support certain Software and Services. When Client purchases FIRES B, £EME AN L 5 B4 R AR B s ) 25 sk SR A AR RO IR 25 411
Software and Services through a Business Partner, Red Hat XU FHBIAAMEIE: () WS IKFERAIT N (b)) Sk pExt 2
confirms that it is responsible for providing the Software and BIZIAN L5 BR (o) MK AR L 5 % 7 2 [0 ) 53 A7 2838 B P i 1)
Services to Client under the terms of this Agreement. Red Hat & TR A AT AT = S BUIRSS
is not responsible for (a) the actions of Business Partners, (b)
any additional obligations Business Partners have to Client, or (c)
any products or services that Business Partners supply to Client
under any separate agreements between a Business Partner and
Client.

2. Obligations of the Parties 2. MHFHXE

2.1 On-Site Obligations. If Red Hat personnel are working on 2.1 B#HX%E WRLIEBHANREZSKAGFTE, (a) ZEHa
Client's premises (a) Client will provide a safe and secure MBI G AR — AN M LRSS IR H (b)) ZLiER s 1%
working environment for Red Hat personnel, and (b) Red Hat will FLIIETE S TR T SRR AR FIBUR I S bs o FE SR
comply with all reasonable workplace safety and security KR EE O PHE N T 400
standards and policies, applicable to Client's employees, of
which Red Hat is notified in writing by Client in advance.

2.2 Changes to Work and Delays. Changes to the Services will 2.2 TAEFEMIER AR DS 078 A S8 15 X7 26 28 () 45 T A8 0 B AT
be made only through a written change order signed by both o E: () BFPRBEENBAIT—TUTIMRIER L%, HixFhiikhs
parties. In the event that (a) Client fails to timely fulfill its JEAT WHR AR S5 BRASRIRE M ;s B (b)) BT — 75 B g & B ds i 1y =
obligations under an Order Form, and this failure adversely PEFEGER BN T AR B AT H BT IR LSBT, i8N R
impacts the provision of Services, or (b) events outside of either IRAFIE 2 1 ROHT, B AR RS A A I [
party’s reasonable control cause a delay in or otherwise affect
Red Hat's ability to perform its obligations under an Order Form,

Red Hat will be entitled to appropriate relief, including adjusting
the timing of its delivery of applicable Services.

2.3 Assistance. Client may provide Red Hat access to Client 2.3 HpBI F/ A IALIERMESFE EE. RGEMNTM CRREE
information, systems, and software (“Client Information”), and B 5RE DR AR IR IR 25 S FR LR I TAE S AT, BRI R TG
resources such as workspace, network access, and telephone BRI, #PEMAIFEE: (2 RSB TETME S E B 5
connections as reasonably required by Red Hat in order to Py AERTE DL BT RE SR AR SRR AT BB R 21 M8 A R 45 1
provide the Services. Client understands and agrees that (a) FH (b)) WREARIRAEEHRICE FE B MEE, MK ERG XL
the completeness, accuracy of, and extent of access to, any 5 577 R SR AL I IR S5 A S Bk o 25 7 N AT AR 58 = 77 f 06 S ) 2 DA
Client Information provided to Red Hat may affect Red Hat's HET 2L IR i 58 = 7 0B T BRI & S B, BUER R
ability to provide Services, and (b) if reasonable access to Client ZHERKMEELR.

Information is not provided, Red Hat will be relieved from
providing any Services dependent upon such access. Client will
obtain any third party consents necessary to grant Red Hat
access to the Client Information that is subject to the proprietary
rights of, or controlled by, any third party, or which is subject to
any other form of restriction upon disclosure.
3.  Payment 3. X
3.1 Fees and Expenses. Fees for the Services (the “Fees”) willbe 3.1 BASFY REWETH (TR ™ BT EE P HE I

identified in an Order Form and are (a) due upon Red Hat's
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Renminbi, must be paid in
Renminbi, and, unless otherwise specified in writing, do not
include out-of-pocket expenses or shipping costs. Client will
reimburse Red Hat for all reasonable expenses Red Hat incurs in
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B SRR S 9 BE R T o LR R AT I 45 0 A 2B R P A A BT 4R
s BIRE TR BRI LE SO R PTE RS .
FTET RN T Y BT W3R v s SCRER A AR 55 A8 T B it B i, T
JIR 35 RO AT 58 R A e 182 D9 i3 Y AT T 2 e 90 L ) 5 8 — SR T AR IR A9

connection with the performance of Services. Client agrees to firdks. RS R AR TE — T IR A BSR4 E 8 B IR 55 1R 0
pay Red Hat the applicable Fees for each Unit. “Unit” is the Ko

measurement of Software or Service usage defined in the
applicable Order Form. Any renewal of Subscription Services
will be at the same price per Unit listed in the applicable Order
Form. “Subscription Services” mean fee-bearing subscriptions
for a defined period of time for a certain scope of Services.
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3.2 Invoices

3.2.1 If Client desires credit terms with respect to the payment of Fees,
Client will reasonably cooperate with Red Hat in establishing and
peridiocally re-confirming Client's credit-worthiness. If credit
terms are provided to Client, Red Hat will invoice Client for the
Fees upon Red Hat's acceptance of the applicable Order Form
and upon acceptance of any future order. Unless otherwise
specified in an Order Form and subject to Red Hat's approval of
credit terms, Client will pay Fees and expenses, if any, no later
than thirty (30) days from the date of each invoice; provided,
however, that Fees for professional services, training, training
credits and other service credits are due prior to delivery.
Except as otherwise provided in this Agreement, any and all
payments made by Client pursuant to this Agreement are
non-refundable. Red Hat reserves the right to suspend or
cancel performance of all or part of the Services and/or change
its credit terms if actual payment has not been received within
thirty (30) days of the invoice date.

3.2.2 If Client is paying by credit card, Client (a) authorizes Red Hat to

charge Client's credit card for the Services and for the amount

due at the time of renewal of Subscription Services, and (b)

agrees to provide updated credit card information to Red Hat for

renewal purposes.

3.2

T
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3.2.2

SEIHFE I E BN S E . W R AL T A A, e
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3.3 Taxes. All Fees are exclusive of Taxes. Client will pay Red 3.3 $i% FERSHIIAER L. BB ALIE A —Z5K0, SHiH
Hat an amount equal to any Taxes arising from or relating to this ST 2R DR A IS BRORE O R 1T W 3 17 7= A B 2 AH 9T 52 B 2 A BRUR
Agreement or an applicable Order Form which are paid by or are TSR o . Loy RIGEME SR BB, EHAB. HE
payable by Red Hat. “Taxes” means any form of sales, BB B A RIRL S LA AR 53K, §14. Bk AR L, =
business, use, value added or other form of taxation and any AL HE AR 20 N BAER . SRR 5 ANZE £LMR I RLA R
fines, penalties, surcharges or interest, but excluding any taxes TRIE BN ST Ao G40, )25 7 1 ol BN 2 e AT 3R K 4 8, AR IE 20T
based solely on the net income of Red Hat. If Client is required B SGER B 45T 2% 7 ARABAE ] TRAR BLAN S50 175 100 T 2118 J L 3R A5 1 4
to withhold or deduct any portion of the payments due to Red o
Hat, Client will increase the sum payable to Red Hat by the
amount necessary so that Red Hat receives an amount equal to
the sum it would have received had Client made no withholdings
or deductions.

4. License and Ownership 4. VW RBTHRR

4.1 Software. Each type of Software is governed by a license grant 4.1 #4f & —F#E 2 — NG AT EAEUR &M 7 LR, XLk
or an end user license agreement, which license terms are VE Rl SR B A B 51 R T A B R BT IS A T ek
contained or referenced in the appendices to this Agreement or
the applicable Order Form.

4.2 Freedom to Use Ideas. Subject to Section 9 and Client's rights 4.2 fFRSIEKNBEHR EEEADEE 9 &L E X% 5 B RECH K

in Client Information and notwithstanding anything to the contrary
contained in this Agreement or an Order Form, the ideas,
methods, concepts, know-how, structures, techniques,
inventions, developments, processes, discoveries, improvements
and other information and materials developed in and during the
course of any Order Form may be used by Red Hat, without an
obligation to account, in any way Red Hat deems appropriate,
including by or for itself or its clients or customers.

HIER N, RIMEA R — 0T 2R P2 AE S AN B R IELE , 3T
TARMIMTER B —EIE . 5% M. TAEAR 40, #15. K
WL PR B ORI BRI E R BAE, AR R LI
WAEERTT AN, OREmEBONE, SOvEZ S A, T
T AR EL A .
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4.3 Marks. Unless expressly stated in an Order Form, no right or 4.3 43 BRI U6 E I 0L Ak, A SUCAS & 1] N 4% 7 F 4]
license, express or implied, is granted in this Agreement for the B 7N B 7R FIRCRI SR AT, SR A Z0mE . ORI . 2 7 B
use of any Red Hat, Red Hat Affiliate, Client or third party trade SRS RS PR EBE R, BFEARTRAONE., SR
names, service marks or trademarks, including, without limitation, BUR AT R b 22 B
the distribution of the Software utilizing any Red Hat or Red Hat
Affiliate trademarks.

5. Reporting and Inspection 5. G REESE

5.1 Reporting. Client will notify Red Hat (or the Business Partner 5.1 &% &/ d M EAEBUR S5 0 A0 2R R — BB & P s2be i
from whom Client purchased Software or Services) promptly if RS S prdr oL B, &P S i@ AN 2 mg Calay 85 i A s 45 45
the actual number of Units of Software or Services utilized by BN AKAE) o 257 LR I8 1 A1) B AR A MG I i e B DL e
Client exceeds the number of Units for which Client has paid the BAENEHFI B 2008 GO KRR Ao 70 Kk AR RS
applicable Fees. In its notice, Client will include the number of % PRI, &P RN HJE =+ (30) RN NIZS RSS9,
additional Units and the date(s) on which such Units were first
utilized. Red Hat (or the Business Partner) will invoice Client for
the applicable Services for such Units and Client will pay for such
Services no later than thirty (30) days from the date of the
invoice.

5.2 Inspection. During the term of this Agreement and for one (1) 5.2 & AMBGHF LR Z JF— (1) F2 W, DiESHE 0N
year thereafter, Red Hat or its designated agent may inspect HNH A BRSO AT A A, DA & 2 ST AR PN
Client’s facilities and records to verify Client's compliance with o KA TAE RIREZ P IE® I TAER 3T, Hamsgiiazs o+
this Agreement.  Any such inspection will take place only during (10) HELS T HEEM. WEIUEMATEEARPERMER (A
Client’s normal business hours and upon no less than ten (10) FEADIR AR R BURS MR T E) , RS PmEmES, £7H
days prior written notice from Red Hat. Red Hat will give Client WEEAZ Hifg, J7E+ 1 (15) KA FRHE AR 50 R AR RS
written notice of any non-compliance, including the number of s LLIEATE . 2 AR R4 B e B B 7 EA R A T B
underreported Units of Software or Services, and Client will have oy (5%) 1, AR IERHAT LR T/ .
fifteen (15) days from the date of this notice to make payment to
Red Hat for the applicable Services provided with respect to the
underreported Units. If Client underreports the number of Units
utilized by more than five percent (5%) of the number of Units for
which Client paid, Client will also pay Red Hat for the cost of such
inspection.

6. Term and Termination 6. JAMRMZLIE

6.1 Term and Termination of Agreement. The term of this 6.1 HHURWHIREZ&IE AR TAEME IS, TS
Agreement will begin on the Effective Date and will terminate at KRB ILBEMERSIL (90) H& b, BT R IR FA YL
the expiration of ninety (90) days following written notice of M2 bt BARTMI A SRR S AR 0 A B 28 1B NG R 1T T
termination given by one party to the other. Termination of this TE AR T WA R A SE R N 4k 2 TG 20, BRI 13T T %
Agreement will not operate to terminate any Order Form; and the o L s A .
terms and conditions of this Agreement will continue in full force WA AL AT 6.2 S HIRLE 24 o
and effect to the extent necessary to give effect to any Order
Form in effect at the time of termination of this Agreement and
until such time as the applicable Order Form expires or is
terminated in accordance with Section 6.2 below.

6.2 Term and Termination of Order Form 6.2 THRIARMA L

6.2.1 The term of an Order Form begins on the date the Order Formis  6.2.1 /IR IR ITIA T ITMARZEEZ H (LU FARSTIORARH) FHErg:

executed (“Order Form Effective Date”) and continues for the
term stated in the Order Form. Thereafter, the term for
Subscription Services will automatically renew for successive
terms of one (1) year each, unless either party gives written
notice to the other of its intention not to renew at least sixty (60)
days before the commencement of the next renewal term.
Client must use any other Services set forth in an Order Form
during the term specified in the Order Form or within one (1) year
of the Order Form Effective Date, whichever is shorter; if unused,
such Services will be forfeited.

EATIR P HE IR . B, TR ST IR A B gt
IR — (1 &, BRAALMA— 77 T —IREERIIT AT 2= N+ (
60) KA HIE AN T TR . % AL TT WA o 1L 5 1) U B e
IERAGHE— (1D A (R T e K B 8D EARTIEZR
TRUE RAE A EIRSSs IRAE, IR si
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6.2.2 If Client or Red Hat materially breaches the terms of an Order
Form, and such breach is not cured within thirty (30) days after
written notice of the breach is given to the breaching party, then
the other party may, by giving written notice of termination to the
breaching party, terminate the applicable Order Form and/or this
Agreement; provided, however, that no cure period will be
required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form will not terminate any
other Order Form or this Agreement unles otherwise specified in
the written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party terminates
an Order Form, Client will pay Red Hat (or the Business Partner
from whom Client purchased such Software or Service) for all
Services provided up to the effective date of termination.

6.2.2 9020 % 7 BRZL IR B S — WOT AR A 23K, T HLAE [and 2005 R i

LG =1 (300 R, EATTTIARRM IESAN G178, N
ST AR RS L7 R BT @ AE , Al SR T R AN/
AP (ERE, BRAE 9 KIEMA T BRI, &I
T—TAT IR, FFALZ IR I IR B I, R4S i 2% 1k
TABEME. T IIHE AT L FAE PR BBt . ISR T — 7
Lk —TUTIR, 27 BOABE 2k H SRR 23 IR S5 1 2008 (B4
B RAT RS 0 % 7 IS AR 3R 4T

6.3 Survival. If this Agreement or an Order Form is terminated for 6.3 #k&EHR  AVHNE TR LR E T #H L1, ACE3. 4. 5.2
any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and . 6.3, 7. 8. 9, 10.2, 12, 13.1 f113.5~13.14 %fME (LA EM
13.5-13.14 of this Agreement (as the same are incorporated into FECFNEGE TR F) |, TEL L4856 5.
each Order Form) will survive such termination.

7. Continuing Business 7. Yk
Nothing in this Agreement will preclude or limit Red Hat from AN TCATAT P 2545 17 R B8 PR A1) 20 1 5 B At 25 72 4 A ]
providing software, materials, or services for itself or other P MBS, T, MORIEIR S e 75 5 T BEIR LA 2
clients, irrespective of the possible similarity of such software, BB FE . 55 O SRR ms & B AR | B IR GIAEAT — 5 TF R < 8
materials or services to those that might be delivered to Client. B RS 5 7 AR AR 4 (R IR S BRI . R, AT —
The terms of confidentiality in Section 9 will not prohibit or restrict R B AE A ST 1 Y %6
either party's right to develop, use or market products or services
similar to or competitive with the other party; provided, however,
that neither party is relieved of its obligations under this
Agreement.

8. Limitation of Liability and Disclaimer of Damages 8.  FERHILLR BN Em M7 B

8.1 Limitation of Liability. FOR ALL EVENTS AND 8.1 HAERH FAABELT, DEMECBYEERF—IT R
CIRCUMSTANCES, RED HAT AND ITS AFFILIATES TS Z B2 ERN T (BFENRE TEBTEARE
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT M NS TEENRE), TREFEWMA, TAERELEETFS
OF OR RELATING TO THIS AGREEMENT AND ALL ORDER Fl. B (BEERARTRE) PREEERELEERTEE, #MURT
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT HEHRERZS, THEBHABETIEERES KT ENEMSSY
OF PERFORMANCE OR NON-PERFORMANCE OF BAT+ = (12) NBHENE, HIES R ST E AR LT S T s
OBLIGATIONS, REGARDLESS OF THE FORM OF THE TWH (EREKRM. REEEHE) ClIIKEKS.

CAUSE OF ACTION, WHETHER IN CONTRACT, TORT
(INCLUDING, WITHOUT LIMITATION, NEGLIGENCE),
STATUTE OR OTHERWISE WILL BE LIMITED TO DIRECT
DAMAGES AND WILL NOT EXCEED THE AMOUNT
RECEIVED BY RED HATDURING THE TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE FIRST EVENT GIVING RISE
TO LIABILITY, WITH RESPECT TO THE PARTICULAR ITEMS
(WHETHER SOFTARE SERVICES OR OTHERWISE) GIVING
RISE TO LIABILITY UNDER THE MOST APPLICABLE
ORDERING DOCUMENT.

8.2 Disclaimer of Damages. NOTWITHSTANDING ANYTHING 8.2 THABERENEH BEADR-—TITUREFEEASERXNE

TO THE CONTRARY CONTAINED IN THIS AGREEMENT OR
AN ORDER FORM, IN NO EVENT WILL RED HAT (OR ITS
AFFILIATES) BE LIABLE TO CLIENT OR ITS AFFILIATES
FOR DAMAGES OTHER THAN DIRECT DAMAGES,
INCLUDING, WITHOUT LIMITATION: ANY INCIDENTAL,
CONSEQUENTIAL, SPECIAL, INDIRECT, EXEMPLARY OR
PUNITIVE DAMAGES, WHETHER ARISING IN TORT,
CONTRACT, OR OTHERWISE; OR ANY DAMAGES ARISING
OUT OF OR IN CONNECTION WITH ANY MALFUNCTIONS,
REGULATORY NON-COMPLIANCE, DELAYS, LOSS OF
DATA, LOST PROFITS, LOST SAVINGS, INTERRUPTION OF
SERVICE, LOSS OF BUSINESS OR ANTICIPATORY
PROFITS, EVEN IF RED HAT OR ITS AFFILIATES HAVE

HRKHE, EETERT, L (SHXBIH JIEFHEARNE
FEISRERPUA R H B R TR DS R EREFE, BEEFRT
: ARMTBRBER . /R RT=ER . 0. MEKN. SIsERIER
HENES (TRERBTRN. ARREEREEMmS&E) ; HTRAE
REMHIE. FEFEHE. TR FIBER. FEBIR. EFHR.
MRS AT k% BRBUAE KRR T R MR B S, EIER
HRBNMFELTHEHFTRREX LK. BERHIHRERN
ME—BBFRAEBEIHEA B K, N REIRARZ SR ER T
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BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
LIABILITY FOR THESE DAMAGES WILL BE LIMITED AND
EXCLUDED EVEN IF ANY EXCLUSIVE REMEDY PROVIDED
FOR IN THIS AGREEMENT FAILS OF ITS ESSENTIAL
PURPOSE.

9. Confidentiality 9. &=

9.1 Obligations. During the term of this Agreement, both parties 9.1 X% TEAWUUNAR, XOFEE: () RIEGEA &M &M

agree that (i) Confidential Information will be used only in RREGEE: (D S H5BHS5HRY E O RE (R IR R R
accordance with the terms and conditions of this Agreement; (i) PURE(E %, (HRLEARAE R T, FMEHE& TEBMESREE: JHH i
each will use the same degree of care it utilizes to protect its own )RS BACT A D BEHIR A AE B A T A AR it
confidential information, but in no event less than reasonable )\Jﬁﬂ/ﬁﬁ}'ﬁlﬂf&%, 1EIX S 1 /RT, ik N G TR U LT RS
care; and (iii) the Confidential Information may be disclosed only B ﬁfﬂﬁ%ﬂija’]ﬁiﬁy PE AR EAE T A i sk, W7 A
to employees, agents and contractors with a need to know, and &, e EEEEYRIERT (2) N, 55 XSGk,
to its auditors and legal counsel, in each case, who are under a fRas (s B R Ta(tZIKUJ WHANE], HZMEERE S CRRR“PEE ) Xty
written obligation to keep such information confidential using CRRRE2 ") WENTGER, TREEARE () bR ML
standards of confidentiality not less restrictive than those % (i) %ﬁm*}&%ﬂ:f}gzﬂgﬁj‘lﬁwﬁﬁ{mﬂfg%fﬁﬂgﬁ = (30)
required by this Agreement. Both parties agree that obligations T AT E SRR, JEAc ST .
of confidentiality will exist for a period of two (2) years following
initial disclosure of the particular Confidential Information.
"Confidential Information" means all information disclosed by
either Red Hat or Client ("Disclosing Party") to the other party
("Recipient") during the term of this Agreement that is either (i)
marked confidential or (ii) disclosed orally and described as
confidential at the time of disclosure and subsequently set forth in
writing, marked confidential, and sent to the Recipient within
thirty (30) days following the oral disclosure.

9.2 Exclusions. Confidential Information will not include 9.2 [SME REGEABFKUTER: () U8 EUGERARRA ML

information which: (i) is or later becomes publicly available MERARSAFHE R, BUHEA RE LS MG T ENER: D
without breach of this Agreement, or is disclosed by the TEPLFE 7 P Ee T R T T B i Efﬂ%ijiﬂ:ﬁi}ﬂﬁtiﬁ
Disclosing Party without obligation of confidentiality; (i) is known BMASITFRIER:  (v) 827 WA HEES B A EBCR I RIEA 2
to the Recipient at the time of disclosure by the Disclosing Party; BRI A T EEREIE R, (v) f}%lT%Z dETHAEE %
(iii) is independently developed by the Recipient without use of A S ﬁ7ﬁ¢jz1ﬁ%;5]ﬁfg;5m1 oo (vi) ARYE — TR0
the Confidential Information; (iv) becomes lawfully known or ﬁ:j{“ﬂqﬁjmaﬁﬁzjjw;gﬁgﬁ/fw’]##ﬁﬁg{g‘%o Ak [ a7
available to the Recipient without restriction from a source having PSR A I E PR, R, A BRI AT I HLR A i R AT
the lawful right to disclose the information; (v) is generally known EEUE AR, B A 5 R S R A
or easily ascertainable by parties of ordinary skill in the business
of the Recipient; or (vi) is software code in either object code or
source code form that is licensed under an open source license.
The Recipient will not be prohibited from complying with
disclosure mandated by applicable law if, where reasonably
practicable and without breaching any legal or regulatory
requirement, it gives the Disclosing Party advance notice of the
disclosure requirement.

10. Representations and Warranties 10. AR

10.1 General Representations and Warranties. Red Hat 10.1 MEBEHHAE ZIE4FHAHIFME: () MEHEHEAKARUE
represents and warrants that: (a) the Services will be performed AR T e (b) AEARERE P ZITTANG (o) HisE
in a professional and workmanlike manner by qualified P, 2108 Sh R A8 28 45 28 PSS & B A4 300 2 i N R R ) 3
personnel; (b) it has the authority to enter into this Agreement 1Y B i v AL 25 RS
with Client; and (c) to Red Hat's knowledge, Red Hat branded
Software does not, at the time of delivery to Client, include
malicious or hidden mechanisms or code for the purpose of
damaging or corrupting the Software.

10.2 Disclaimer of Warranty. ~ EXCEPT AS EXPRESSLY 10.2 TARIEMIEH KA 101 FHHMAENERRE=rHERS

PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE
AGREEMENT, THE SERVICES, SOFTWARE AND ANY
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND,
INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS

WAy P UCIE-Ial-k: 727 P N TN - O VWS EE KL LS L AN =1
PR FAERAL, FAMTLARIER G, BIEFRMEARIGEHE
« AMRANEGE T 345 %2 B BT R RIE. 008 A8 (RN RAE
s MRS WEREGNERASREDE, MRS BABEEK
ERAFGIREER, MRS RERBEFEHERSNRER, URDL
T IEATE AR F IR 10.1 FIHNRERER, ZFPH
REHE—BPF AR B ST FER N A RGN RFHEFRT, RE
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FOR A PARTICULAR PURPOSE. RED HAT DOES NOT
GUARANTEE OR WARRANT THAT THE USE OF THE
SERVICES, SOFTWARE OR HARDWARE WILL BE
UNINTERRUPTED, COMPLY WITH REGULATORY
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT
WILL CORRECT ALL SOFTWARE ERRORS. FOR THE
BREACH OF THE WARRANTIES SET FORTH IN SECTION
10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED HAT'S
ENTIRE LIABILITY, WILL BE THE REPERFORMANCE OF
DEFICIENT SERVICES, OR |IF RED HAT CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANNER, CLIENT MAY
TERMINATE THE RELEVANT SERVICES AND RECEIVE A
PRO RATA REFUND OF THE FEES PAID FOR THE
DEFICIENT SERVICES AS OF THE EFFECTIVE DATE OF
TERMINATION.  Without limiting the generality of the
foregoing disclaimer, the Software, Services and any
hardware provided are not specifically designed,
manufactured or intended for use in (a) the planning,
construction, maintenance, control, or direct operation of
nuclear facilities, (b) aircraft navigation, control or
communication systems, weapons systems, or (c) direct life
support systems. Client agrees that it is solely responsible
for the results obtained from the use of the Software and
Services.

» WRARFIRARRRUFY EEBERTRRIBIERBEATH
» WEP A& IEMRRS, FHAEL RSN B BHE A RERIERS B3
BRI —E BB K. ZERRHATA T AMEE AR — AR AR T
s FTRGLEIERE. RS MEMBELIFAE AT BT R Bt &5~
il (BBmeMRl. 2R, fi7. 55, REEESE, (b)Wl
M. BEHIRERRSG, KSRR, RCOEENEGIERSE. B/
RAREB SN ERARGENREBIANSERALR.

11. Open Source Assurance Program 11, FFRURHEARER
For Software that is Red Hat branded, purchases under this HR A W AOKT 2T MR B B ) S W] i 2% 7 6 S 5 4 T TS O
Agreement may entitle Client to participate in Red Hat's Open W%, 1~ B S = S - S
Source Assurance Program which is described at http://www.cn.redhat.com/rhel/details/assurance/. 1% A] % #% 77 %
http://www.redhat.com/rhel/details/assurance/. & H OB OB o4 m oMo omoE o, Z oo 0
The terms for this optional program are subject to a separate http://www.cn.redhat.com/legal/open_source assurance agreement.
agreement which can be viewed at php.
http://www.redhat.com/legal/open_source assurance agreemen
thtml.

12. Governing Law/Consent to Jurisdiction 12. SHERIEEAE
The validity, interpretation and enforcement of this Agreement AW TT RBEAAT Z e N RIEAENE RN E R, IHRE S
will be governed by and construed in accordance with the laws of Ao N BRI [E B AT R, (EAAFE (A 1 [EH bR e E & 1F A
the People’s Republic of China without giving effect to the United 21y o HTBE AN SILHELZL I B RS M 5 R AT
Nations Convention on Contracts for the International Sale of T gy, il BRI BESR, WNIRZEILE AN RER.
Goods. Any dispute, controversy or claim arising out of or
relating to this Agreement, or the breach termination or invalidity
thereof, shall be determined by the courts of the People’s
Republic of China located in Beijing.

13. Miscellaneous 13. HE#HE

13.1 Notices. Notices must be in English and Chinese, in writing, 13.1 @%1 #2020 L5 % R I8 s b ocse gt . @a blin 8w
and will be deemed given when delivered by hand or five (5) days AT R RN REIA: B NIRIE, BE IR AL IR IA ) 77 0
after being sent using a method that provides for positive TR RS TR P A b S (B Kig. &
confirmation of delivery to the respective addresses or facsimile PR IR S LT NE (AR AT AN 3 D it — 45 Red Hat,Inc., 52 fEA
numbers indicated in an Order Form; provided that any notice SRR ; Hhik: 100 East Davie Street, Raleigh, North Carolina
from Client to Red Hat includes a copy sentto:  Red Hat, Inc., 27601; f5EL: (919) 754-3704.
Attention: General Counsel, 100 East Davie Street, Raleigh,
North Carolina 27601; Facsimile: (919) 754-3704.

13.2 Assignment. This Agreement is binding on the parties to this  13.2 #ik KUK AILE H BEALR . BES 5.1 & 6.2.2 %1% T

Agreement, and other than the rights conferred on Business
Partners in Section 5.1 and 6.2.2., nothing in this Agreement or in
any Order Form grants any other person or entity any right,
benefit or remedy of any nature whatsoever, except for the
parties’ Affiliates as expressly provided in this Agreement. This
Agreement is assignable by either party only with the other

Mk G AR S, AR AT R TT W 3R mp 25 JE AR AT R 52 4 T A A 2L
A N SRS AAE AT BT ROACR S A 28 BB, BRAR A U3 o B s R 2
I JT ISR IRALR o AT — J7 A S S HRAS 53 — D7 WO A5 T R 7= 7 vl e
AWMU, 53— Ir R I AR A TE MRS R = BN 2% A B 5
o AR, ARAT— 7Ry R] W A5 o5 JI o 7 SRS 5 — T R, i
FUARHAL: (@) BA AL ORI, R 2RI 2
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http://www.redhat.com/legal/open_source_assurance_agreement.html

party’s prior written consent, which will not be unreasonably
withheld, conditioned or delayed; provided, however, either party
may, upon written notice and without the prior approval of the
other party, (a) assign this Agreement to an Affiliate as long as
the Affiliate has sufficient credit to satisfy its obligations under
this Agreement and the scope of Service is not affected; and (b)
assign this Agreement pursuant to a merger or a sale of all or
substantially all of such party’s assets or stock.

5 (05 I DUBAT H AR 89 355, JIF B SS BT A sz s M
(o) FMIFM . %5 A IR R A0 ) 57 BB SR ) 2 R b AR
NS

13.3 Independent Contractor. Red Hat is an independent 13.3 MR MR YHSLHA R TS, AP rh AT P 25 32008 A
contractor and nothing in this Agreement or related to Red Hat's TR B EAT S AR RRENAER P (AR S4aig (8EAR
performance of any Order Form will be construed to create an RS TR JR AR R R . &7 BT Mo 27 A R B
employment or agency relationship between Client (or any Client e S BRI SO AT, AFENABIS . RIS AR S EF .
personnel) and Red Hat (or any Red Hat personnel). Each TR A M8 = LN A BT IR FIORS, TELEAER M
party will be solely responsible for supervision, direction, control ek, R¥E (a) BROBFRAZMEPE O MESEL, TH (b) 28
and payment of its personnel, including applicable taxes, KB AR R X4 BB AT 152 P 4 3%
deductions, other payments and benefits. Red Hat may
subcontract Services under an Order Form to third parties or
Affiliates without the approval of Client; provided, however, that
(a) subcontractors agree to protect Client Confidential
Information, and (b) Red Hat remains responsible to Client for
performance of its obligations hereunder.

13.4 Force Majeure. Neither party will be liable for nonperformance  13.4 REH A BT @@ EHMRRE. . &AL, BT, KK, KK
or delays caused by acts of God, wars, riots, strikes, fires, floods, PR, HOFE. BUFFRSI. ZLMiiEsh s Bz 5 & s sl fe e
hurricanes, earthquakes, government restrictions, terrorist acts B, R A e i iR BN, W EN & ST
or other causes beyond its reasonable control.

13.5 Non-solicitation. Client agrees not to solicit or hire any 13.5 AW &/ [EE, EAFAITIEZR A RO A FIZIT 6 2% 24 1k 88 3 1
personnel of Red Hat involved with the delivery of Services in Ja+= (2> NMAW, X FEZEAHZIT IR T RS Frid & Mg A
connection with any Order Form during the term of and for twelve B, BPORSHATI R . EE, ST Y42 TaiE. WRNA
(12) months after termination or expiration of such Order Form; NAEAE R A B AT R ((EARETE H W) BRI G, &L
provided that Client may hire an individual employed by Red Hat T,
who, without other solicitation, responds to advertisements or
solicitations aimed at the general public.

13.6 Export and Privacy. Red Hat may supply Client with technical 13.6 MO REEFA Z0IEAAE M%) IRALZHE L OB B R R SR, Z0iExs
data that is subject to import/export control restrictions. Red Hat 2P E T S ARG R O S B E SR A KIS, B
will not be responsible for compliance by Client with applicable [ B 7 T A G FH e e D ) Bk, IR R PR T A 13.6 4%,
import/export obligations or requirements for this technical data. B A B & PR O SE R R, BT S Xt
Client agrees to comply with all applicable import/export control SR E,  LDMEA] DL 1 A BRI B S5 (T W 3 K A Wi TR
restrictions. If Client breaches this Section 13.6 or the export X%, TTERR RS, BN ERZ, N RS R
provisions of an applicable end user license agreement for the fit, STHETT R BT S A 4 R BN, 2k A /el 43 40 75 A
Software, or any provision referencing these sections, Red Hat AR S A,
may terminate this Agreement and/or the applicable Order Form
and its obligations thereunder without liability to Client. Client
acknowledges and agrees that to provide the Services, it may be
necessary for Client Information to be transferred between Red
Hat, its Affiliates, Business Partners, and/or subcontractors,
which may be located worldwide.

13.7 Dispute Resolution. Each party agrees to give the other a 13.7 i RIFR K J7EE, HI00E BN & 5% 77 B e, 3578
written description of any problem(s) that may arise and to make PRV AR E B AR 7 R e il /i, REF TR
a good faith effort to amicably resolve any such problem before YL, AR — 77 A BN &7 BIRUR T RS AT 8. YRR k4R
commencing any proceeding. Notwithstanding the foregoing, SR — (1) 8, AT J7 E TS AR AR U A il A
either party may take any action reasonably required to protect (AT VT T 22 B AT AT AUR) B SR 3R o
such party’s rights. No claim or action, regardless of form,
arising out of this Agreement or an Order Form may be brought
by either party more than one (1) year after the cause of action
has accrued.

13.8 Headings. All headings contained in this Agreement are 13.8 #RFE AWM FFE bR A N 7 IR BT, AR AAS I3 31 23
inserted for identification and convenience and will not be I CAfRRE
deemed part of this Agreement for purposes of interpretation.

13.9 Severability.  If any provision of this Agreement is held invalid  13.9 W& AP A T 0] 2% 3K BT A B R K s ik T, HEHE
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13.10 Waiver.

13.11 Complete Agreement.

13.12 Amendment.

13.13 Counterparts and Facsimile Signature.

13.14 Language.

or unenforceable for any reason but would be valid and
enforceable if appropriately modified, then such provision will
apply with the modification necessary to make it valid and
enforceable. If such provision cannot be so modified, the
parties agree that such invalidity will not affect the validity of the
remaining provisions of the Agreement.

The delay or failure of either party to exercise any
rights under this Agreement will not constitute or be deemed a
waiver or forfeiture of such rights. No waiver will be valid unless
in writing and signed by an authorized representative of the party
against whom such waiver is sought to be enforced.

Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement, unless
otherwise expressly provided in that Order Form; (b) constitutes
the exclusive terms and conditions with respect to the subject
matter of that Order Form, notwithstanding any different or
additional terms that may be contained in the form of purchase
order or other document used by Client to place orders or
otherwise effect transactions under this Agreement; and (c)
represents the final, complete and exclusive statement of the
agreement between the parties with respect thereto,
notwithstanding any prior written agreements or prior and
contemporaneous oral agreements with respect to the subject
matter of the Order Form. In the event of any conflict between
this Agreement, any Order Form and any end user license
agreement for Software, this Agreement will take precedence
unless otherwise expressly provided in the Order Form.
Notwithstanding any provision to the contrary in this Agreement,
any applicable end user license agreement shall be governed by
the laws of the State of New York and of the United States,
without regard to any conflict of laws provisions. Any claim
relating to the provision of the Services by Red Hat, its Affiliates
or their respective personnel will be made against Red Hat
alone.

Neither this Agreement nor any Order Form may
be amended or modified except in a writing signed by the parties,
which writing makes specific reference to this Agreement or the
applicable Order Form.

In the event this
Agreement is executed with signatures, this Agreement may be
executed in counterparts, each of which will be deemed an
original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the parties
to all the terms contained in this Agreement.

This Agreement is executed in English and
Chinese counterparts. The two language texts shall have equal
validity and legal effect, but in the event of a conflict, the English
version shall prevail.

BERE W AR E A RAPATRTT, WA, SRR AE 2,
ZHRIERUAAT o SRR TCIE AT IR B2, TR, %
To R FRANRE MR A S & SR A R

13.10 FFRL  ALAT— 7 HER BORAT BEA B T HUEMTRCR], FEAR TR A
JSLH R A JRAZTT T R %A o AT EESRFAA —T5, WAl
HRABREEEZ AT ST LA, FERUT AT AR

13.11 EEWN F-mUEE () &R0 HREEy e &4
WIS, BRAREIZAT R T G e (D) Gz TR i
T HEE P2, AR A T BT T B A R
Gy T BT B B L e SO oA AN R B i 25k BLR ()R
BT BRI R g I TA BB e 26 e B el s, &~
V2 S BT AT ) S 0002k J A A5 T DO AT, BSR4 i F 1 Sk X
T HERASYI S AEATVT WA R AN AT (AT 5 25 AL VT B2 T8
RAEMTE, RSBSOS, BRABZITR S 56 e, Ties
PR CRT BE LB HAEATAR SO AE »  (EAEAT AR SR ) die 26 P ¥ vl i A8 3
ML N B L FH LA, HAFRHRIENE . AR AN G
« USRI B FEN R AR LI 55 1 51 A2 L T BRI 2R, I R X 4
WEAAE (ERO BIRAR TR .

13.12 B ESEEE AR EER, SR AT T S
s AS I S AR B A B AR SR AT T3

13.13 BIAMEREF AHUUEFERN, KRR,
RN A Y AT SR A, I H I R R — SOtk . X7 AT IE A% FUAE
BT AT TR T A PRI L & B 4 3 2 O WO A A
AHIT.

1B.1438%F  AWMWCLHE MNP CREE . WHE S CAREAR, HARSE
HIEARR T, (HIR MBS, DL RRA g HE.
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APPENDIX 1

R 1
SUBSCRIPTION SERVICES 1] [FARS

@. redhat

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

. Software product offerings (these subscriptions are
called “Software Subscriptions”);

. Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

. Software delivery and management services offerings
(these  subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services on
the terms described in this Appendix, which includes the Exhibits
and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of
the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In
the event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview

1.1 Subscription Units: We charge you a fee for our
Subscription Services based on the total number of Units of
Software or other Red Hat Products that you deploy, install,
use or execute (as described more fully in Tables 1.4, 1.5 and
1.6 below and elsewhere in the Appendix). For example,
Software Subscriptions for Red Hat Enterprise Linux Server
are priced based on the number and other characteristics of
Systems (e.g. Socket-pairs, Virtual Guests, etc.) on which
you install the Software, while Software Subscriptions for Red
Hat JBoss Enterprise Application Platform are priced based
on the number of Cores running that Software, in a range
called a Core Band. “Red Hat Products” refers collectively
to the Software Subscriptions, Support Subscriptions and
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6.
Note that Red Hat Products do not include generally available
open source projects such as  www.wildfly.org,
www.jboss.org, www.fedoraproject.org,  www.gluster.org
and/or other community projects.

1.2 Use of Software and Subscription Services: While you
have subscriptions entiting you to receive Subscription
Services for a Red Hat Product, you are required to purchase
Subscription Services in a quantity equal to the total number
of Units of that Red Hat Product (including variants or
components thereof) that you deploy, install, use or execute.
In addition, if you are using Subscription Services to support
or maintain a Red Hat Product and/or non-Red Hat Product,
then you are required to purchase Subscription Services for
each instance of such Red Hat Product and/or non-Red Hat
Product for which you use Subscription Services. The
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1. RS - #id

TP BN BATKARE 52 7308 2% A BT IR AR
FARLTNE = 5 B B S, 1 5 WG B SS 2 CR T
ME 1.4, 1.5 F 1.6 LLIAPH AR IR FAR S o 5 i 7 56 H
ST o i, Red Hat Enterprise Linux Server (1%
PET ) AR 8 22 2% 1% B B R G I AR R O kR 1 (el
Socket-pair. Ml Guest %) &, i Red Hat JBoss
Enterprise Application Platform 1% 3T [ AR 5 iz 17 1% 4%
PR AR B B (— B BRI AR NAZED « “4MERE
"GiiRR 1.4, 1.5 A 1.6 TSI T B SCRRT DA
BT b TR AR RAEREE LT EARLIE ,
B inwww.wildfly.org, www.jboss.org, www.fedoraproject.org,
www.gluster.org FI/SE AT X T .
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Appendix One and Two (People’s
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Agreement (including pricing) is premised on our
understanding that you will use the Subscription Services and
Software only for your internal use (which includes Affiliates).
You agree not to use Software Subscriptions with higher
support service levels (e.g. Standard and/or Premium) to
provide such higher support levels to Units with subscriptions
that include lower support levels (e.g. Self-support and/or
Standard), unless you report and pay for the higher support
service levels on such Units. You may migrate from one Unit
of a given Software Subscription to another Unit with the
same Subscription Services characteristics (such as from
one on-premise System to another on-premise System)
without the purchase of additional Software Subscriptions,
provided that you do not increase the quantity of Units or
other Software Subscription characteristics (such as the
number of Socket-pairs, Virtual Guests or vCPUSs).
Distributing the Software or any portion of the Subscription
Services to a third party or using any of the Subscription
Services for the benefit of a third party is a material breach of
the Agreement even though the open source licenses
applicable to individual software packages may give you the
right to distribute those packages (and this Appendix is not
intended to interfere with your rights under those individual
licenses). The foregoing sentence is not intended to limit your
internal use of the Software to run a web site and/or to offer
your own software as a service, provided such a web site or
service (a) does not include a distribution of the Software or
Subscription Services and (b) provides a material value
added application or service other than the Software and/or
Subscription Services. The Subscription Services may be
used under the terms of this Appendix by third parties acting
on your behalf, such as contractors, subcontractors or
outsourcing vendors provided (i) you remain responsible for
all of your obligations under the Agreement and this Appendix
and for the activities and omissions of the third parties and (ii)
you obtain Red Hat's written consent before you migrate your
Software Subscriptions off of your premises and, in the case
of a migration to a third party cloud or hosting provider, you
are qualified for the Red Hat Cloud Access program and
agree to the terms of Red Hat's Cloud Access program as set
forth in Exhibit 1.H. Any unauthorized use of the Subscription
Services is a material breach of the Agreement, such as (a)
only purchasing or renewing Subscription Services based on
some, but not all, of the total number of Units of Software or
other Red Hat Product that you deploy, install, use or
execute, (b) providing Software Access or Software
Maintenance (each defined below) to third parties, (c) using
Software Access, Software Maintenance, Production Support
and/or Development Support (each defined below) to provide
support to third parties, (d) using Subscription Services in
connection with any redistribution of Software, and/or (e)
using Subscription Services to support or maintain any
non-Red Hat Software products without purchasing
Subscription Services for each instance of such non-Red Hat
Product for which you use Subscription Services. For the
purposes of this paragraph (for example, in calculating the
total number of Units of Software), Software would include
versions or copies that have the Red Hat trademark(s) and/or
logo file(s) removed. The licenses that are applicable to the
individual open source software packages are perpetual
(subject to your compliance with their terms), but the other
benefits of a Software Subscription will expire if not renewed.

Page 2 of 43
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1.3 Subscription Start Date: Unless otherwise agreed in an 1.3

Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services (please note that the
foregoing does not limit your obligation to pay for
Subscription Services that you previously used but for which
you have not paid).

WHRFFH B BRIEEITEER P AELAE, BT RS 0IT
S HIN B 7 T IAT AR S I H ) GRERL, R AN PR
$E75 R 2 T CUAE AR A B T B JI 95 i S AR 3 Y 2 L35

1.4 Software Subscriptions RAFAT B
Benefits of a Software Subscription: For each Software RTS8 0 T35 7 M SN AT ), 200 Ry
Subscription that you purchase, Red Hat provides you one or ML T F — TR 2 T2 2«
more of the following benefits:

e  Software Access: Access to the Software. o HRMUFRNERR: ViR,

e Software Maintenance: Access to updates, upgrades, o ER{FMER. RMBHAFER . THR. HIE. e AT AE
corrections, security advisories and bug fixes for the fBiEE (wH) .

Software, if and when available.

e  Support: Access to Red Hat support for issues relating o  XHMR%: FELME TR, U5 AT R4
to Software used for Development Purposes and/or HIERAFAR DRI ) B CF SO A RS LEAT T 8 30 -
Production Purposes (each of which is defined below).

e Open Source Assurance: Purchases under this o FRURAREDARE: (KIEAPHARISLRAT R G, OB AR
Appendix for Software Subscriptions may entitle you to IR TFIEACED CRAE TR, TR B2 Sr bR AT 72 DU
participate in Red Hat's Open Source Assurance ] ¥l & E :
Program subject to a separate agreement, which can be www.redhat.com/legal/open_source_assurance_agreement.html
viewed at
www.redhat.com/legal/open_source_assurance agreement.html.

Descriptions of Red Hat Software Subscriptions: Table MHEHRATIU: FHENE 1.4 FIH T O RE ST
1.4 below lists the Software Subscriptions offered by Red Hat e B B F o s A A T Bl A R 0 R R B . R
and the Unit description that is used to measure your use of i Liip &2 95 akz Ry e VAR
each Software Subscription. The End User License www.redhat.com/licenses/EULAs . &£ 1.4 FHETFIH =
Agreement that governs your use of the Software is located B RIRAAT RV S AT T R A B T RN AME B
at www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.4 contain additional information concerning the scope
of the Software Subscriptions and how Red Hat provides
Subscription Services to you.
Table 1.4
Unit Description CoEri(thiEIIiLg
Software Subscription (used to measure your use of Software Subscriptions) Additional
Terms
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute
Nodes
Red Hat Enterprise Linux for HPC Head System: a system on which you install or execute all or a portion of the
Nodes Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux for Grid Node execu_ted on, without I|m|taF|_0n, aserver, work stgtlon, Iaptop_, V|rtuz?1l
machine, blade, node, partition, appliance or engine, as applicable; or
Red Hat Enterprise Linux for IBM POWER
. . . vCPU: a core contained in a physical CPU, in whole or in part, that is
Red Hat Enterprise Linux for SAP Business | assigned to a virtual machine on which you install or execute all or a portion LA
Applications of the Software. ’
Red Hat Enterprise Linux Server Add-Ons: i . ) o )
High Availability Note: Additional terms regarding virtualization, disaster recovery,
Load Balancer academic offerings and supported use cases, which may affect the types or
Resilient Storage quantities of Software Subscription you purchase, are contained in Exhibit
Scalable File System LA.
Smart Management (requires Red Hat
Satellite Server)
Extended Update Support
Extended Life Cycle Support
High Performance Network
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Unit Description

Exhibit

Software Subscription (used to measure your use of Software Subscriptions) Cont‘a.mlng
Additional
Terms
Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation
IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU
Red Hat Enterprise Linux for IBM System z |dedicated to Linux workloads. 1A
Physical Node: a physical system on which you install or execute all or a
. ) o portion of the Software including, without limitation, a server, work station,
Red Hat Enterprise Virtualization laptop, blade or other physical system, as applicable. 1.A
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Developer Suite executed on, without limitation, a server, work station, laptop, virtual 1C
machine, blade, node, partition, appliance or engine, as applicable. ’
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss SOA Platform
Red Hat JBoss Data Services Qore Band: .a group of processmg cores'(16 or 64), where e} single “Core
is (a) a physical processing core located in a CPU or (b) a virtual
Red Hat JBoss Fuse processing core within a virtual machine, in each case, that contains or 1B
executes the Software running for Production Purposes. ’
Red Hat JBoss A-MQ
Red Hat JBoss Portal
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Management
System: a system on which you install or execute all or a portion of the
Red Hat JBoss Developer Studio Software. A System includes each instance of the Software installed or 1C
executed on, without limitation, a server, work station, laptop, virtual ’
machine, blade, node, partition, appliance or engine, as applicable.
System: a system on which you install or execute all or a portion of the
Red Hat Storage Server for On-premise Software. A System includes each instance of the Software installed or 1D
executed on, without limitation, a server, work station, laptop, virtual ’
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Storage Server for Public Cloud Virtual Guest: an instance of the Software that is executed or installed on 1D. 1H
a virtual machine. T
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
. machine, blade, node, partition, appliance or engine, as applicable; and
Red Hat Storage Server for Hybrid Cloud 1.D. 1.H
Virtual Guest: an instance of the Software that is executed or installed on
a virtual machine.
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Unit Description

Exhibit

. . Containing
Software Subscription (used to measure your use of Software Subscriptions) Additional
Terms
OpenShift Enterprise Physical Node: a physical system on which you install or execute all or a
) ) portion of the Software including, without limitation, a server, work station,
OpenShift Enterprise Broker Infrastructure  ||a5t0n, blade or other physical system, as applicable. 1B 1K
Red Hat JBoss Enterprise Application ) . . . Y
Platform for OpenShift Enterprise Virtual Guest: an instance of the Software that is executed or installed on
a virtual machine.
Physical Node: a physical system on which you install or execute all or a
Red Hat Cloud Infrastructure portion of the Software including, without limitation, a server, work station, 1.E, 1.l
laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack Physical Node: a physical system on which you install or execute all or a
Platform portion of the Software, including, without limitation, a server, work station, 1F
laptop, blade, or other physical system, as applicable.
x 14
FAfr i A
KT B BT BT AT B A BRI Rlri
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute
Nodes
Red Hat Enterprise Linux for HPC Head
Nodes
Red Hat Enterprise Linux for Grid Node
Red Hat E ise Linux for IBM POWER S b e At 2 s B b
ed Hat Enterprise Linux for IBM PO RGeS R RT AT I0 RS, LB R T ek
Red Hat Enterprise Linux for SAP Business |FANMRAFSBIRIARS A5 TAESG . EERGHENL. BN TIR RS, T
Applications B X S WREEIE (&R ¢ 5
Red Hat Enterprise Linux Server HIMISME: |vCPU: i) @frde PSEMECPU b, BAREE MIUNSHRB
1= A ’ fon IS 3] 7 L\ =4 o .
A A7 A R EGE A AT I E AL AS L
T 3% S
AL PR TG, FORMEE . HE78h LL SR I8 PR BN 3K C
AR ARG _ BT B 2B 307 M SR BT D B 25 T s D 4 R 2R IR 1A o
HREEEH (FE Red Hat RHN Satellite
Server)
I TS RR
TE A AR i R S
e T e I 2%
Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation
Red Hat Enterprise Linux for IBM System z |IFL: IFL (EJ Integrated Facility for Linux) j&—F# T Linux TAEfi#k 1A
fREIHL CPU. ’
o PEAT R RIRH T RREFPITEMEH SR E RS, AFREA)R
Red Hat Enterprise Virtualization BRTRS H TfEsE, RSN, IR BB RS (i 1.A
) o
o e R 5 RREPIT W SRR G, A EARR T 22 e
Red Hat Enterprise Linux JFRASEME g i gpbsipl s 58, To06. @EHAIS0L, BIAL. J14 MRS58 1C
A XL W EEIE CiERD
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L X vA L]
AT T BB BAET R R ) Rl
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss SOA Platform
Red Hat JBoss Data Services
Red Hat JBoss Fuse Bt —4UbF L (16 B 64 ), HAPREABRL TR (a) fif
T CPU s ib Bz, B (b) 0T RN BB AL BAZ 0, I H 1.B
Red Hat JBoss A-MQ TEXPIREUL T, #E & sRpT I T2E 7 H I .
Red Hat JBoss Portal
Red Hat JBoss Data Grid
Red Hat JBoss Enterprise Middleware [ff /i
ek I :
B
. ARG SO BPAT & B RS, AR EAR )RR T 2 s T
Red Hat JBoss Developer Studio RIS 28 TAES, (BRI BERL, BBl IS %, W) 1.C
e X W EEIE AndEi) .
. RE: 517 RRBIAT AT B BN RS, AR EA)RR T 2R 8T
Red Hat Storage Server for On-premise A SO0 RS 28, TIES. @A AL, 1A RS, ¥ 1.D
e X WG dndEi) .
Red Hat Storage Server for Public Cloud BBl Guest: 75 HEIML L HAT 8% 22 B (B AE 5 1D, 1.H
RE: 517 TRBIATETEE BN RS, AR T 2R 8T
. AP M2 TR (T EAL. RN IR IRSS4E. 1
Red Hat Storage Server for Hybrid Cloud LA, BASEIE (ULERD ;M 1.D, 1.H
B Guest: 7EREIINL_EHAT BB I AE L o
OpenShift Enterprise
. . MBI R BT BT AT B A BB R G, AR EARIR TR
OpenShift Enterprise Broker Infrastructure | e © 1 fkyp @it AL T4 RS BB AL GuiEf) . LB 1K
Red Hat JBoss Enterprise Application ) PR . o
Platform for OpenShift Enterprise ﬁw Guest: FE?U\*&L%H&?%E@?A{#%@L
Red Hat Cloud Infrastructure WENR: SR PUT AT EGT S A LR S, B EA )RR TR 1E. 1.
e TARME. (EIENT-EHL. T RS S R % (WiEH) . B
Red Hat Enterprise Linux OpenStack MBS T A A B R R G, AR R R TR LE
Platform a8 TARSE. (ESIFEAL. TTR RS S E I R G (LERD . :

1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 SZ#FTHE. FlifIE 1.5 5 7R ER ST 5 AL

Appendix One and Two (People’s

Subscriptions offered by Red Hat and the Unit description
that is used to measure your use of the Support
Subscription(s). The End User License Agreement that
governs your use of the Software is located at
www.redhat.com/licenses/EULAs.  The Exhibits listed in
Table 1.5 contain additional information concerning the scope
of the Support Subscriptions and how Red Hat provides
Subscription Services to you.
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Table 1.5

Exhibit
L Unit Description Containing
SO ST e (used to measure your use of Support Subscriptions) Additional
Terms
Technical Account Management
(“TAM") Service Point of Contact: a Red Hat associate whom you are authorized to contact to 16
TAM Extension request support for a particular team, geography or Red Hat product line.
System: a system on which you install or execute all or a portion of the Software.
Extended Update Support A System includes each instance of the Software installed or executed on,
. . . . . 1.G
without limitation, a server, work station, laptop, virtual machine, blade, node,
partition, appliance or engine, as applicable.
. . _ |System: a system on which you install or execute all or a portion of the Software.
Red Hat Enterprise Linux Extended Life | o system includes each instance of the Software installed or executed on, 16
Cycle Support without limitation, a server, work station, laptop, virtual machine, blade, node, :
partition, appliance or engine, as applicable.
Red Hat JBoss Middleware Enterprise |Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a
Application Platform Extended Life physical processing core located in a CPU or (b) a virtual processing core within a 16
Cycle Support virtual machine, in each case, that contains or executes the Software running for '
Production Purposes.
) ) System: a system on which you install or execute all or a portion of the Software.
Red Hat Enterprise Linux Developer | A’system includes each instance of the Software installed or executed on, LG
Workstation without limitation, a server, work station, laptop, virtual machine, blade, node, :
partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Developer | contact: A person within the Client's organization authorized to communicate LG
Support with Red Hat's Developer Support team. :
x 15
ST FAfr 0 A (RAUipIIE S
T VB 57 750 STRAT B AR IR ) RIS
BARZPEH (FHRTAMYD RS NP X . b b S e .
S BREA: —OWAR, BOTARSIURER, LOSRIOVEEEI. R A o
TAM i ZLMET™ i R A PSR ’
1 ARG SR EBPIAT MBI B RG, AREAR R T 2T A
SEISE TSR PSR AS . TAREG, ISR, L, JIY RSB T X 16
VWA EGIE CIERD .
Red Hat Enterprise Linux %E {4 i J& 31 RY: 5 R EPT AW EGH S R R G, BFEEA R R T e AT A
Y AP RS % . TAEuh . (EHECTHENL. ML TIh RS s, Fa. X 1.G
v BEREGIE (UERD .
Red Hat JBoss Middleware Enterprise &“E‘éﬁ.: *?ﬂﬁﬁ*ﬁ‘l} 16 E‘Z 64 /]\> s :/H\:LP E"Ji/l\"*ﬁ‘ﬁ‘"if U\% (a) 'fiﬂ: CPU
Application Platform JiE A i S R SR AL B AZ 0, B, (b) LT RERNLA PR EAZ O, FF BAEX B R E L T 1.G
s R AT F T AR H I
Red Hat Enterprise Linux & A i T.AE RG0S RREHPAT AT B RN RR, AR EA)E R T 2 AT A
uh AP RS s TAEuh . EHEATHSENL. BNl TI RS s, WA, X 1.G
v RAEGIE CERD .
Red Hat Enterprise Linux FF& A 2 BREN: BFHAN AL BB R, 7137 508 KA A SCFR BT 1.6
Vi, ’

1.6

Management Subscriptions. Table 1.6 below lists the 1.6

EEIE. THKE 1.6 FIh 7RSI AT

Appendix One and Two (People’s

Management Subscriptions offered by Red Hat and the Unit
description that is used to measure your use of the
Management Subscription(s). The End User License
Agreement that governs your use of the Software is located
at www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.6 contain additional information concerning the scope
of the Management Subscriptions and how Red Hat provides
Subscription Services to you.
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Table 1.6

Exhibit
Management Subscrition Unit Description Containing
g P (used to measure your use of Management Subscriptions) Additional
Terms
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
Red Hat Satellite Server limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable. 1H
Red Hat Satellite Server Starter '
Pack If you install or use the optional embedded database, then you agree to comply with
the terms located at www.redhat.com/licenses/satellite_embedded.html for the
embedded database.
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
Red Hat Proxy Server AT . . ) - 1.H
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System. 1.H
Red Hat Monitoring Module Module: an entitlement to monitor one System. 1.H
Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a
Red Hat JBoss Operations Network physwal processing core located in a CP_U or (b) a virtual processing core _W|th|n a 1H
virtual machine, in each case, that contains or executes the Software running for
Production Purposes.
System: a system on which you install or execute all or a portion of the Software. A
. System includes each instance of the Software installed or executed on, without
Red Hat Directory Server AT . . ) - 1.H
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.
Red Hat CloudForms (and its . . .
predecessor ManagelQ EVM Suite) Managed Node: a server, blade or node that is being managed by the Software. 1.
Red Hat CloudForms for Public
Cloud (and its predecessor Managed VM: a virtual machine on a public cloud being managed by the Software. 1.
ManagelQ EVM for Public Cloud)
X 16
L DAL
HITH BT R A BT R G ) GEfIRR
B4 F P VrmT %k
RS 55 B PAT A EEE A ARG, B EA R R T 2 AT A R
Red Hat Satellite Server SIS B CAEh, R RN AL, DA IRS R, AL K. B
g8 Cm&ERD .
) 1.H
Rod Hat Satellte Server Starter | sty e sl I AT KHURIE, W55 7 Bt o
ac www.redhat.com/licenses/satellite_embedded.html P$ik_F 41w % i\ 2 EE 22 1 &%
o
BREG: 57 REBPAT I RN ARG, AR AR T 2T A AT
Red Hat Proxy Server SRS 25 TAESG . (BN BNl TI RS S, WAL X, R B 1.H
g2 Cm&ERD .
Red Hat Network Smart S N 2 DR A
Management Bk ARG, 1.H
Red Hat Network Monitoring Module [#i3R: W% — 1 2 HIAR . 1.H
BLH: —HEZG (16 3 64 ), HPREABL IILZ (a) 7T CPU
Red Hat JBoss Operations Network |5 BRZ 0, 5] (b) AL T REIMLA I ERUAL TR 0, FF HAERXPIRMEDL T, #E 1.H
B BERAT F T AR H IR AT
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AL A
T T3 BB ERIT AR @@m”ﬁ#
P4 F P VFRT 4K
R 7w ITES SRR RE, BB R T 2 53T A A
Red Hat Directory Server SEBI IR S AR . (E3F Sl BRIl IR RS 8. . X, & 1.H
5% (WEAD .
Red Hat CloudForms  ( J 71 BT pT— - g o
% ManagelQ EVM &) BHNA: HERFEHEORESS TR RS ST 5. 1.1
Red Hat CloudForms for Public
Cloud (JHATETS ManagelQ |BEHEBMEM. BHMAEHNAH = LB, 1.1
EVM for Public Cloud)

1.7

2.1

2.2

Appendix One and Two (People’s

Software Subscription Lifecycle. During the life cycle of
Red Hat Software, the scope of Software Maintenance and
Support evolves and, after a number of years, we discontinue
providing Software Maintenance and Support for older
versions of Software. The details of the Software
Maintenance and Production Support life cycle are set forth
at https://access.redhat.com/support/policy/update_policies.html. If
available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.G to extend your Subscription Services for certain versions
of Software.

Production Support and Development Support
Terms

Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) developing, (b)
single-user prototyping, quality assurance or testing and/or
(c) demonstrating software or hardware that runs with or on
the Software. “Production Purposes” means using the
Software (a) in a production environment, (b) generally using
live data and/or applications for a purpose other than
Development Purposes, (c) for multi-user prototyping, quality
assurance and testing and/or (d) for backup instances.
“Supported Hardware” means the hardware and platforms
that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-virtualization-support for
Red Hat Enterprise Linux and Red Hat Enterprise
Virtualization subscriptions, (ii)
http://www.jboss.com/products/platforms/application/supportedconfigurations/
for Red Hat JBoss Enterprise Middleware subscriptions, and
(iiii) https://access.redhat.com/knowledge/articles/66206 for Red Hat
Storage  Server. “Evaluation Subscriptions” are
Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for your
future purchase from Red Hat or through one of our
authorized Business Partners and not for Production
Purposes, Development Purposes or any other purpose
(“Evaluation Purposes”). “Support Contact(s)” is a person
authorized by you to open support requests and/or contact
Red Hat support personnel.

Use Cases. Subscription Services are provided for Software
only when used for its supported purpose (“Use Case”). The
Use Case determines which Subscription is required and
what fees are charged. If you use or deploy the Software in a
manner contrary to a supported Use Case, you are
responsible for purchasing the appropriate Subscription(s) to
cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription as a server, you are
obligated to purchase a Red Hat Enterprise Linux Server
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2.3

2.4

2.5

Appendix One and Two (People’s

Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat is
relying on the accuracy of your representation in providing
you with access to the Evaluation Subscription(s). If you
use the Red Hat Evaluation Subscription(s) for any other
purposes, you are in violation of this Agreement and are
required to pay the applicable subscription fees in
accordance with Sections 1.1 and 1.2 above, in addition to
any and all other remedies available to Red Hat under
applicable law . Examples of such violations include, but are
not limited to, using the Subscription Services provided under
an Evaluation Subscription for Production Purposes, offering
support services to third parties, or complementing or
supplementing third party support services with Subscription
Services received through an Evaluation Subscription.

Support from Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides the support to the client rather than Red
Hat. Sections 2.5 - 2.8 apply to you only if you have
purchased Subscription Services with Production Support
provided by Red Hat. If you have purchased Subscription
Services with support provided by a Business Partner,
Sections 2.5 — 2.8 do not apply to you and you should work
with your Business Partner to obtain support services.

Support from Red Hat. “Development Support” consists
of assistance with installation, usage, problem diagnosis and
bug fixes for the applicable Software used for Development
Purposes during specific Red Hat life cycle phases (as
referenced in Section 1.7 above). Development Support also
consists of advice on architecture, design, development and
prototyping. Requests for deployment and maintenance
assistance and/or assistance for Production Purposes are not
included within the scope of Development Support, but rather
are available on a consulting basis under the terms of a
separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis and
bug fixes for the Software used for Production Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Production Support does not include
assistance with code development, system design, network
design, architectural design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, third party software made available
with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),
supplementary RHN channels and/or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat's local standard
business hours.
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2.6 Support Coverage. We do not provide Production or 2.6 IFIREE=EME. AT NLLFHRAIRALA 2 80TT K 3 #%
Development Support for Software that (a) you (or a third (a) 57 (BEE=T7) 1BOEE #idm Rl s, (b) EAS
party) have modified or recompiled, (b) is running on FEMBEM: FaEAT R, B0 () TEASSCREME A Z 61 ClnpHsx
hardware that is not Supported Hardware or (c) is running in TR FIBAT IR TEME RS B 5 5 IR T
an unsupported Use Case as described in an Exhibit. You B 7 S ST A EAT IR . ST IE R e & RS, IHE
are responsible for testing the Software before deploying it in T B P I e {7 SRARAL SRR I A AR X e & A T
your environment. You should also backup your systems on a
regular basis and have those backups available if needed for
support purposes.

Red Hat will use commercially reasonable efforts to provide ZLMER R L B A B S kg B R R 2.7 s i dE
Support in accordance with the guidelines shown in Table 2.7 PRALIRF. SCHRFLLBECR AL, ARAE PR AT S L, AT RELL
below. Support is provided in the English language and may HADE F IR L0081 ST RF IR S5 A A 2 M AR 75 L i ) (¢
be available in other languages based on available L7 = G /AN 1 D T A J G SO G T 71 o
resources. Red Hat's Support telephone numbers and local https://access.redhat.com/support/contact/technicalSupport.html o
standard business hours (“Standard Business Hours”) are

listed at

https://access.redhat.com/support/contact/technicalSupport.html.

2.7 Service Level Guidelines. Support is available in one or 2.7 MR&ZKHMEN . WIFLMEZ B, ZFAU T —ATEZA
more of the following support levels, depending on the Red PHILERE: BB, REEEES (WTFRFR o B
Hat Product: Self-support, Standard or Premium as shown in AR A Sl g B AR A T P IR A S T,
the table below. Software Access and Software 4 Red Hat Customer Portal. Red Hat Update Infrastructure
Maintenance are generally provided to you through a Red (“RHUI") #1/5% Red Hat Network (‘RHN”) (ZiFx A “4Ligi1r
Hat-hosted delivery portal, such as Red Hat Customer Portal, WBE") o« XTSI (1) M a1 A 2 R,
Red Hat Update Infrastructure (“RHUI") and/or Red Hat NTIRG 24X7 A RMEISCRE, S5 BAUERHE— AL TRk
Network (“RHN") (collectively, “Red Hat Portal”). For RN, TEI R Y /T AT AR BCR BIE A (2) TERIURMA B
Premium Support: (1) in order to receive 24x7 coverage for JG, ALV i SR AR TR, B () 1A B
Severity 1 and 2 issues, you must provide a dedicated point s (i) R R BV EAC A E N (RS OL R, KR E
of contact who will be available until the issue is resolved; FH 58 25 0 0l 1 B B R RS BE ) 5 B8 (i) U7 A
and (2) after the Initial Response, Red Hat will provide status BRI R R 5
updates on the issue until (i) the issue is resolved; (ii) the
issue is downgraded to a lower Severity Level (in which case
status updates will be provided in accordance with the update
guidelines applicable the new Severity Level); or (iii) the
parties agree on an alternative update schedule.

Table 2.7
Self-support Standard Premium
. Standard Business Hours

Hours of Coverage none Standard Business Hours 247 for Severity 1 and 2

Support Channel none Web and Phone Web and Phone

Number of Cases none Unlimited Unlimited

Software Maintenance via Red Hat Portal via Red Hat Portal via Red Hat Portal

Response Guidelines Initial Response Initial and Ongoing Initial Ongoing

Response Response Response

Severity 1 (Urgent): A problem that severely

impacts your use of the Software in a production

enylronment (such _as loss of production datg or' in N/A 1 Business Hour 1 hour 1 hour

which your production systems are not functioning).

The situation halts your business operations and no

procedural work around exists.

Severity 2 (High): A problem where the Software is

functioning but your use in a production environment

is severely reduced. The situation is causing a high N/A 4 Business Hours 2 hours 4 hours

impact to portions of your business operations and

no procedural work around exists.

Severity 3 (Medium): A problem that involves

partial, non-critical loss of use of the Software in a

production environment or Development . .

environments. For production environments, there is N/A 1 Business Day 4 Business | 8 Business
) . . Hours Hours

a medium-to-low impact on your business, but your

business continues to function, including by using a

procedural work around. For development
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Self-support

Standard

Premium

environments, where the situation is causing your
project to no longer continue or migrate into
production.

Severity 4 (Low): A general usage question,
reporting of a documentation error or
recommendation for a future product enhancement
or modification. For production environmnets, there
is low-to-no impact on your business or the
performance or functionality of your system. For
development environments, there is a medium-to-low
impact on your business, but your business
continues to function, including by using a procedural
work around.

N/A

2 Business Days

2 Business
Days

8 Business
Hours

Note: The guidelines set forth in Table 2.7 do not app

x® 27

ly to the Developer Support

Subscriptions described on

Exhibit 1.C.
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2.8 Support Contacts 2.8 ZHEBEARAA
For the Software Subscriptions, you may contact Red Hat Bt 77 E A B U7 R E SRR R NI A1 ME DASRECER AT [ i
through your designated Support Contacts. You may o bt 7 AR O AR B s AT R CREFE IR
designate up to the number of contacts described in Table 2 ERETEE N TR SRR E RS TR 2.8 Tk
2.8 below based on the number of Standard and Premium ERRANRIBE . BATIGTEIRS I 8] 9 5 52 77 ZAT RIS RF B RN
Software Subscriptions you have purchased (other than for AR E ] B T BT R RS . X T E MY 1 AT 2 f e
Academic  Edition Customers with Campus Wide s AT IR 24X7 BRIEREAR, S5 LA E— A%
Subscriptions*). We will provide Subscription Services to you IR N, TRz g ABER R BIE N . St7 ] 58
solely by communicating during the Hours of Coverage with R EMFRER AN, R PmEmETT, FREERsT A
the individual Support Contact(s) you appoint. For Premium BN H DAL EZATE . SCRFIRR AR “i5 7 PR SO
Support, in order to receive 24x7 coverage for Severity 1 and BUBR  SEEVA B BE )1 A SR FiR
2 issues, you must provide a dedicated point of contact who
will be available until the issue is resolved. You may change
your designated Support Contacts by notifying us in writing
and giving us five business days to process the change. The
Support Contacts should have “read and write” access to the
necessary files, English language communication skills and
relevant technical knowledge.
Table 2.8
Number of Standard and Premium Software . .
Subscriptions (excluding Red Hat JBoss DTS CfF SIS e e e !n Red Support Contacts
L Hat JBoss Software Subscriptions
Subscriptions)
1to 50 1to 32 2
51 to 100 33to 64 4
101 to 250 65 to 96 6
251 to 500 97 to 128 8
501 to 1000 129 to 160 10
1001 and over 161 to 192 12

*For Academic Edition Customers with Campus Wide Subscriptions, you may have two (2) Support Contacts for every one thousand
(1,000) full time employees.

*x 2.8
ﬁﬂ%lﬁ%?ﬁﬁ#ﬁlﬁlﬂ‘]ﬁi (AEFE Red Hat | Red Hat JBoss 3T I 1 Fr & 4% S
JBoss T3 LR

1 % 50 1% 32 2

51 % 100 33 £ 64 4

101 £ 250 65 £ 96 6

251 % 500 97 &£ 128 8

501 # 1000 129 £ 160 10

1001 k¥ % 161 % 192 12

T AR AR N T B SS . ST WO T (1,000) frAalA THREEN (2) MICHFRA N .
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EXHIBIT 1.A M 1.A

RED HAT ENTERPRISE LINUX AND RED HAT ENTERPRISE

RELATED SOFTWARE LINUX Fn redhat
SUBSCRIPTIONS FERERAGTT (4] Esl ’

1. Unit of Measure and Purchasing Requirements for
Red Hat Enterprise Linux Server

You must purchase the appropriate number and type of Software
Subscription(s) for each System that deploys, installs, uses or
executes Red Hat Enterprise Linux Server including variants such
as Red Hat Enterprise Linux Server for HPC Compute Nodes, for
Power and for SAP, based on (1) the number of Socket-pairs and
Virtual Guests when the Unit is a System; or (2) the number of
vCPUs when the Unit is a vCPU.

A “Socket-pair” is up to two sockets each occupied by a CPU on a
System. A “Virtual Guest” is an instance of the Software that is
executed or installed on a System that is a virtual machine. When
you deploy a guest operating system in a virtualized environment,
you are responsible for securing the required license rights for any
third party operating systems or other software that you use.

2. Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be purchased
with one or more add-on options (“ Add-On(s)"). Add-Ons require a
separate paid and active Software Subscriptions for each System
that deploys, installs, uses or executes such Add-On. The
Add-Ons include: High Availability, Load Balancer, Resilient
Storage, Scalable File System, Smart Management (requires Red
Hat Satellite Server), Extended Update Support, Extended Life
Cycle Support and High Performance Network.

3. Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be purchased
with various levels of Production Support including Self-support,
Standard and Premium Support Levels. Note that not all Production
Support options are available for all Red Hat Enterprise Linux
Server Subscriptions, configurations or customers. For example,
Self-support is available only for (a) up to two-socket Systems; (b)
up to one Virtual Guest per System; (c) Systems without Add-Ons
(except Smart Management); and (d) customers who do not have a
Red Hat Technical Account Manager.

4. Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when used for
its supported purpose (“Use Case”) in accordance with the terms of
this Exhibit and Table 4 below.

Table 4

1. Red Hat Enterprise Linux Server i8S ML=

HOTLAIMYE (1) Socket-pair 5L Guest HIEE (FAAN RGN
) B (2) vCPU I3 (FAfiy vCPU ) , NERE. 23, fiiH
Bi#47 Red Hat Enterprise Linux Server ({3 Red Hat Enterprise
Linux Server for HPC Compute Nodes/for Power/for SAP Z£45#1)
HIRFA 22 G0 SIE 2 AN 2 R R R AT ] o

“Socket-pair’ 215 Z4iH CPU (5 MMM, &L, Bl
Guest /2 I8 7 ERINL R GE L HAT L2235 F AR A5 . 78 R LIRS
I Guest HRIE RGN, 55 73RS = 7 1A R G B it
75158 R 10 EL A B 3R A3 75 PR VP T 42 AL

2. Red Hat Enterprise Linux Server Fftinzhgs

Red Hat Enterprise Linux Server 1[5 LA fi ) SE— A8 2 AN
INThEEET CHMTIAE™ o MINThEE T BE AN S k. F
FH kAT Z S5 BN Th A8 14 R G B S AT S AR LT T . T A
G ma AN, RECPER. SR TR RSE. B 6
I (7% Red Hat Satellite Server) . JEMASE ¥ S0 #2344 H
WIS R T B 45

3.  Red Hat Enterprise Linux Server X #rimi

Red Hat Enterprise Linux Server 1[5t A [5 B 1) S 8- Flt 25 73] [ A 7=
RE, Fh A REREYCC RGO EER, IFERR
Red Hat Enterprise Linux Server 1] it & 5% 7 #R8a] LI LA
BRI B, BESRFGER T (a) RZWAEEN R
4, (b) BARGHRL M ERL Guest, (c) AHFHINThAE (IR
BRI MRS, LK (d) %A Red Hat HAREFAHINZE .

4. Red Hat Enterprise Linux Server 1g f %)
AR IR A A A0 PR 4 FE T H R E K
CERRED B, EA SN T RS .

Software

Use Case

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may combine more
than one Red Hat Enterprise Linux Server Software Subscription with the same type of
support level and configuration (e.g. Socket-pairs, Virtual Guests, Cores) on one
System to increase the number of Virtual Guests, but may not combine Software
Subscriptions to increase the number of Socket-pairs. You may not split or apply one
Red Hat Enterprise Linux Software Subscription to two or more Systems.

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

Red Hat Enterprise Linux for IBM Power Supports up to 15 logical partitions per System.

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes
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Software

Use Case

balancing or file serving clusters are not considered HPC nodes), (c¢) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat
Enterprise Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes
(an optional Software Subscription for management of compute nodes) is combined
with Red Hat Enterprise Linux for HPC Compute Nodes Software Subscriptions for the
compute nodes in the same cluster, the compute nodes assume the Service Level
Agreement (“SLA”) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads
are maintained in a single distributed application across the nodes in the group of
systems, (e) the workloads are non-interactive, and (f) the production outage of the
complete group of systems is defined as 30% of the nodes in the group of systems
being unable to run the workload. The nodes in Grid are not running databases, web
applications, load balancing, or file services.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System, Extended
Update Support, Extended Life Cycle Support and
High Performance Network

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription that has the same (a) support level (Self-supported, Standard or
Premium) and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests),
provided that you do not exceed the total number of Virtual Guests associated with the
underlying Software Subscriptions.

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions
for each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems used intermittently for disaster recovery purposes such as systems receiving
periodic backups of data from production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in Appendix 1, Section 2.7) and
configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any
data center deployments.

& 4

®H

CES

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

BRgs it o, ARG AL B AR P G R RS A R AT IRS, ARBITZ R
MR . w7 ARG L2 A EH RS SRR AECE (4, Socket-pairs,
HeilGuests, %) ) Red Hat Enterprise Linux Server #4315 F LA& 3, LA INEE
Ul Guest FI%UE, EABEIFRMAT AN Socket-pair 3. H&J7 ANEHF 5L
#—4> Red Hat Enterprise Linux #¢E1T BRI THAHEZA RS

Red Hat Enterprise Linux for IBM Power

BANRG RS 15 MEHSKX

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

AT ("HPCY), b AN 28 RAEH M, T HA7 BA DU B FHER
THEBEMTAEAE CREED « (a) HEBH TR 2R A x0T 55 R BB P 1
FAEAT R, (b) @I B EPAT I R TR, R LR SRE R G R R
PATHREES GEITHIEE . Web NFHREF . SECPITECCE RS R REA WA
HPC i) , (c) B MEEL W S EA ST EH Y R8sz —, HHE
(d) EBEHFTE T S HSK MR Red Hat Enterprise Linux L. 2 Red Hat
Enterprise Linux for HPC Head Nodes Red Hat Enterprise Linux for HPC Compute
Nodes (“SLA”),

Red Hat Enterprise Linux for Grid Node

HHME OGRS T+ (50) MM Socket-pair, FITACHELEA LU TFHRHER T
TEfE: (a) REHTMHTAT R#E AN Red Hat Enterprise Linux AE, (b)
ARG IEAEBAT AP 8l B — VR R P Bdail, (c) TAE fuaimd (i
JEREF W BRI RGM, (d) TAEFRRES RGP 01 s 4 R e 504N 2 A 308 F FE e
, (e) TAEFBARZ TN, () BNRGARIE 5 LE SCN RS 30% I
ITVEIBAT TAE G, WS I mURISATEE . Web RIFIFRF . S ali o
IS
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®H

CES

MnLhRe: mar e, GO AR SRMETEAE. T
PRSI RS SEMIRURT SRR B A A A IS Ry
ik g M 2%

{TEAE A R Red Hat Enterprise Linux Server Al w2 5 43T BRI 452 S #F o

Red Hat Enterprise Linux Server F{ERE#Ll Guest

Hypervisor K

R Guest W LATEAE{THiAth BFRed Hat Enterprise Linux Server #4737 # 41
1 Cad g5 CHBh. ARdEEGEZ0 A (b) Ml GuestsI%iE (1, 4 or LIRHIERL Guests)
&G0 B eIt =, (AT B A S BRI AT B G B 1L Guest S

HER: /i Red Hat Enterprise Virtualization B¢ =75 ¥t 4E Jy EHLIRAE R S8k

==X
»

T AU IEAT REAY. Guest (19341 3R G0 S SRR IR R A4 1T 1) o

Red Hat Enterprise Linux for Disaster Recovery

FF R AW E BRIV B0 RS0 (90 AR 7= Il 55 3 B2 00 e 3 4 i B0 i R 40D
, AR R XK MWK E RG BAFHFEIRIMS A bk 1 28 2.7 e prie) A
B (1, Socket-pairs, fE#lGuests, L)

Red Hat Enterprise Linux for Retail

AT EE RN RGERAAERIR, HEERAE AT o0 1 8

5. Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of Software
Subscription(s) for each Physical Node that deploys, installs, uses
or executes Red Hat Enterprise Virtualization based on the number
of Socket-pairs. Subscription Services are provided for Red Hat
Enterprise Virtualization for Servers only when used for its
supported Use Case in accordance with the terms of this Exhibit
and Table 5 below. A Red Hat Enterprise Virtualization for Servers
Software Subscription comes with RHEV- Manager, which requires
the purchase of an underlying Red Hat Enterprise Linux Software
Subscription for each Unit (i.e., Physical Node) System running

5. Red Hat Enterprise Virtualization 15 Fi £
FOTALAUARYE Socket-pairs IR IRE . wed . (I aiHITRed
Hat Enterprise Virtualization 1454~ 5 5500 L3 24 $im f1 s 4y
HRRAEAT B o ANEFRBRAR ISR 26 R TR 5 [ i H S R
At Sl , 200448 Red Hat Enterprise Virtualization for
Servers & i] ¥ JIk % . Red Hat Enterprise Virtualization for
Servers BT A A RHEV- Manager, [t 75 B0 S8 — A LA
Red Hat Enterprise Linux #1714 H T %1217 RHEV-Manager
Mg RS (R, #HFAD .

RHEV-Manager.

Table 5

Software

Use Case

Red Hat Enterprise Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Virtualization is designed to run and manage virtual guests and does not support
user-space applications. Red Hat Enterprise Virtualization may be used as a virtual
desktop infrastructure solution, however, the Subscription does not come with any
software or support for the desktop operating system.

You must purchase the operating system for each instance of a desktop or server
separately.

w1

CES

Red Hat Enterprise Virtualization

SRR _E IR 55 2% AL FR RE L. Guest. Red Hat Enterprise Virtualization i& ] T
BATME BB, Guest, ACHFrH 2 H AP . Red Hat Enterprise Virtualization
AR LG R LR AR YT 2, AR, VT DR AT T AR AR S RE & 2L
WEIER G . SR J7 Ta B S5 F T4 & U EN LR 45 4% S B B R G
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6. Red Hat Enterprise Linux Desktop Software 6. Red Hat Enterprise Linux Desktop #{41 5
Subscriptions
Software Subscriptions for Red Hat Enterprise Linux Desktops and Red Hat Enterprise Linux Desktop #1 Red Hat Enterprise Linux
Workstations are subject to the parameters set forth in Table 6 Workstation FIHT %2 F & 6 TEHMZE S HKRE . 40
below. Each Red Hat Enterprise Linux Desktop and Workstation Red Hat Enterprise Linux Desktop I Red Hat Enterprise Linux
Software Subscription includes one Red Hat Network system Workstation #fH1T 14835 —4 Red Hat Network ZZiHfEA—
entitlement and one Smart Management Module, each to be used AN fE& HIfEH, 4 H A5 ¥4 Red Hat Enterprise Linux
solely with a single Red Hat Enterprise Linux Desktop or Desktop & Red Hat Enterprise Linux Workstation FRZthC &1
Workstation System. Production Support for Red Hat Enterprise . Red Hat Enterprise Linux Desktop 11 7 ()4 7= Sz #AX BR F-4%F 5
Linux Desktop subscriptions is limited to web-based support only J7 & i 7 SCFE N AR SE T N4 1032 F5. Z0IEH U4 B SRRt
for your helpdesk support personnel. Red Hat is not obligated to 5% .
support your end users directly.

Table 6

Desktop Workstation
Maximum CPUs (defined in Appendix 1) supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1

Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers

Includes the Red Hat Enterprise Linux software development stack No Yes
X 6
SHE TAHES
TREIECOR CPU #t (FEME 1 e SO 1 2
SCHFIR R R N A7 8GB AR
TR R Guest HiE 1 1
A E TR AR 548 B FHFZ)F (flan Apache. Samba = NFS) , = H
SCRFEAN ARG T IRAE R T, 5504507 362 40 3 =
f4 Red Hat Enterprise Linux 471 & HE% & &
6.1 Red Hat Enterprise Linux Desktop and Red Hat 6.1 Red Hat Enterprise Linux DesktopF1Red Hat Enterprise Linux
Enterprise Linux Workstation Use Cases. Workstation £ EH.
Subscription Services are provided for Red Hat Enterprise IAEFZ IR AR I T 560 A R TR 6.1 e
Linux Desktop and Workstation only when used for its T H R AT 261, 20084 2y Red Hat Enterprise
supported Use Case in accordance with the terms of this Linux Desktop #1 Red Hat Enterprise Linux Workstation ##
Exhibit and Table 6.1 below. AT BRI AR 55 o
Table 6.1
Software Use Case
) ] Personal computing systems with a primary purpose of executing applications and/or
Red Hat Enterprise Linux Desktop services for a single user who is typically working from a directly connected keyboard
and display.

Red Hat Enterprise Linux Workstation
Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

% 6.1
Bt REL
Red Hat Enterprise Linux Deskiop ARG LR 2 5 R
FFo

Red Hat Enterprise Linux Workstation E#&: £ Red Hat Enterprise Linux Desktop 3% Red Hat Enterprise Linux Workstation

LS Z 40 b DR Red Hat Network  ZR40AL PR 85 RE T BEAS HOAS /2 52 SCHF 486
ESR
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7. Red Hat Enterprise MRG Realtime 7. Red Hat Enterprise MRG Realtime

All Red Hat Enterprise MRG Realtime Software Subscriptions F7# Red Hat Enterprise MRG Realtime #f4iT [#SZE R ARG
require an equal number of active Red Hat Enterprise Linux Server E A& 1A % Red Hat Enterprise Linux Server i]i. Red
Subscriptions, Red Hat Enterprise Linux HPC Head Nodes and/or Hat Enterprise Linux HPC Head Nodes #1/3{ Red Hat Enterprise
Red Hat Enterprise Linux HPC Compute nodes with matching Linux HPC Compute nodes, LA ULHE (15 v B8 8 4 S 42 ) o
Standard or Premium Support levels for each System.

7.1 Red Hat Enterprise MRG Realtime Use Cases. Subscription 7.1 Red Hat Enterprise MRG Realtime i fH&#]. A% EAK
Services are provided for Red Hat Enterprise MRG Realtime FMZAM TR 7.1 FE R F IR A E G, 2
only when used for its supported Use Case in accordance 1§44 Red Hat Enterprise MRG Realtime #2417 K% .
with the terms of this Exhibit and Table 7.1 below.

Table 7.1
Software Use Case
Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG
MRG Realtime Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.
x® 71
A CIEES
MRG Realtime NG AU T &M RS (a) 1847 www.redhat.com/mrg/hardware E#f5E )5 MRG Realtime &%
BefERREE, LM (b) 31T https://hardware.redhat.com EHfisE 4k MRG Realtime AIEf#1E R 5.
8. Red Hat Enterprise Linux — Academic Edition 8. Red Hat Enterprise Linux — #2fX

Software Subscriptions for Red Hat Enterprise Linux — Academic Red Hat Enterprise Linux — #2254 3T 52 52 B 2% s 2644 (£
Editions are subject to the additional terms and conditions, including 5 T iz 8 HHLE K1 261D 1R .
Use Cases set forth in Table 8 below.

Table 8

Software

Use Case

Red Hat Enterprise Linux —
Academic Edition

Red Hat Enterprise Linux — Academic Edition Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or desktops
for personal and academic use, (b) computer labs available to faculty, staff, and students for general
education use, (c) classroom desktops, (d) laboratories for technical and research use and (e) laboratories
for software development use. Red Hat Enterprise Linux — Academic Edition is not supported when used for
any purpose other than as described in (a) — (e) above. Qualified academic institutions must be accredited
by a national accreditation agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified academic purposes as
described above, standard Red Hat Enterprise Linux subscription rates apply.

B

CaEES

Red Hat Enterprise Linux —

HEAIR

Red Hat Enterprise Linux — #ERRT B SC A& AU A T 204 B 1, B3 (a) AT M AR HEN
AL BT EEEA R ES T EAURE BIFENL, (o) SR R TR A AT R R T LR
%=, (c) #EPRMMITEN, (d) AHTHASHAHRNZEE, UKk (e) ATHMARMERE. UAN
Fid (a) - (e) MBI Red Hat Enterprise Linux — #2200 TIIRSS I, TIAHE ST 4. 4% BEENL
R 2 — A B R RV N LAY AT ATE (s 38 E 1A E AT #59) http://ope.ed.gov/accreditation/Search.aspx).
HR: U5J7K Red Hat Enterprise Linux — ZUAMRH A& LR EEE B IR, 7 i%bsifk Red Hat
Enterprise Linux 1 % #2141 %%
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EXHIBIT 1.B

RED HAT JBOSS
MIDDLEWARE SOFTWARE
SUBSCRIPTIONS

Bt 1.B

RED HAT JBOSS
MIDDLEWARE #8437 [

QQ redhat.

11

1.2

1.3

Appendix One and Two (People’s

Red Hat JBoss Middleware Software Subscriptions

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

Software Access for the Red Hat JBoss Middleware
Software Subscription that you purchased (such as Red
Hat JBoss Enterprise Application Platform in the example
above) and access to certain additional Red Hat JBoss
Middleware software code (we refer to this additional
code as the “Supplemental JBoss Software”), subject to
the Supplemental JBoss Software Conditions described
in Section 1.2 below;

Production and Development Support for the Red Hat
JBoss Middleware Software Subscription product that you
purchased (again, Red Hat JBoss Enterprise Application
Platform in the example above) but not for the
Supplemental JBoss Software; and

Software Maintenance for both the Red Hat JBoss
Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development Purposes
only and for up to 25 users for each 16 Core Band
Subscription of Red Hat JBoss Middleware Software that you
purchased. If you deploy or use the Supplemental JBoss
Software for Production Purposes or for more than 25 users,
you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red Hat's
Open Source Assurance Program applies only to the Red Hat
JBoss Middleware Software Subscription that you purchased
(such as Red Hat JBoss Enterprise Application Platform in
the example above) and does not apply to Supplemental
JBoss Software.

Red Hat JBoss Middleware Use Cases. Subscription
Services are provided for Red Hat JBoss Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss.

Page 19 of 43

Republic of China)

1.

1.1

1.2

1.3

Red Hat JBoss Middleware #1754

Red Hat JBoss Middleware #k#-iT BtiR. 7EMI% Red Hat
JBoss Middleware [{)# /1T 5 (f11 Red Hat JBoss Enterprise
Application Platform) I}, $t77 K H]:

BT P SL) Red Hat JBoss Middleware #4475 (45
i Red Hat JBoss Enterprise Application Platform) %k
15 1) & 4, DL R X B SR A 4L (1) Red Hat JBoss
Middleware ARSI 1] CERAT PR X FRAR A RAAD AR
“JBoss FhFEKM") , EARERT FHE 1.2 THER
JBoss #hFRIRAF 1 5 A

7L Red Hat JBoss Middleware HAF1T 547 i
(f#lin Red Hat JBoss Enterprise Application Platform)
A= SCRE AT R CFE, BAP & JBoss fhadkft: LA

e

BT ESL K] Red Hat JBoss Middleware #4417 7= it
S JBoss FhFEAMFHIRALEY, BRI T T O
JBoss #hF RS AT

JBoss #hFREM %M. JBoss FhTE KM IR AV 1) i 4R AR
PRETA R TIPS, HFHER T&Z 256 AR, HXH
=55 L4 Red Hat JBoss Middleware %t 16 #%
OHIT T R 57 A= H I E 8 JBoss #M 7K
fF, BUGHA TR 25 LA, WA 7R B AT E e
A5 FH B B AN ) S M T T o 20 R T IR ARAS SRAIE T
YIUEH T3 7 W Red Hat JBoss Middleware #3715
(f#lin Red Hat JBoss Enterprise Application Platform) , T
REH T JBoss #hFEikft.

Red Hat JBoss Enterprise Middleware 1 F &6 .
NRed Hat JBoss Middleware #4443 ATT FE 451 BR T
THIXRWOHEM C“FEREH” D), #ET2R

https://access.redhat.com/support/offerings/jboss.
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EXHIBIT 1.C . @ dn
DEVELOPER 15 1.C
SUBSCRIPTIONS TE BT B - rednat.

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat MRG Realtime, Smart
Management and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entittement independently, you agree to purchase the
applicable number of Units of
Subscription.
Development Support for Red Hat Enterprise Developer Suite.

2.  Red Hat Enterprise Linux Developer Suite Use

Cases.

Subscription Services are provided for Red Hat Enterprise Linux
Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

the applicable Software
Red Hat does not provide Production Support or

1.  Red Hat Enterprise Linux ¥ & A\ REH

Red Hat Enterprise Linux FF& A R &0 #AEFFIRACHS I R IR 5T
, PN E IR T A Red Hat Enterprise Linux. #54>
Red Hat Enterprise Linux FfiinzhgE. Red Hat MRG Realtime.
R BRI AR, (AR R BT SCRR

R EAE 5 Red Hat Enterprise Linux JT& A B
TR B T A= H Y, Bt A Red Hat Enterprise
Linux 2T BIALRR,  T2e7R 55 J7 ) 3 W %328 FH H0: (038 Fl 3R 3T
FIBAL. ZLIEAY Red Hat Enterprise J7 & A &R AL A 7
R R SCFR

2. Red Hat Enterprise Linux 7T X A\ REH-EHEH .

AL AEFE IR AS P S 46 R R 6 2 IO E T S R 1 4 1 2 491
I, 4§44y Red Hat Enterprise Linux JF & A\ &&= (L] 5]
JiE

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

% 2
wH LT

Red Hat Enterprise Linux 71 |\ p o4 Hat Enterprise Linux 7% A 52 £ 1T 5 IR 25 00GE I F-TF % H .

KNREN

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an open
source development environment that consists of Eclipse, Eclipse
Tooling and Red Hat JBoss Middleware platforms. Red Hat JBoss
Developer Studio Portfolio Edition also includes one entitlement to
a Red Hat Enterprise Linux Software Subscription, with built-in
development tools and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entitlement independently of your use of the
Red Hat JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable Software
Subscription. Red Hat does not provide Production Support or
Development Support for Red Hat JBoss Developer Studio
Portfolio Edition.

Appendix One and Two (People’s
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3. Red Hat JBoss Developer Studio iT ¥

Red Hat JBoss Developer Studio Portfolio Jit 7 i $#2 it 5 A AL T
KRR, HAEHE Eclipse. Eclipse Tooling #1 Red Hat JBoss
Enterprise Middleware *4 . Red Hat JBoss Developer Studio
Portfolio R 4<it 3% —1 Red Hat Enterprise Linux {17 FIAL IR
, BT LASRAS N BT R CEAKALEY IS, (HA R IT KL
FRERA .

RS KETS Red Hat JBoss Developer Studio Portfolio Jix A<
ARSI e e 5% B A T T 2672 H I, BBSZ T35 5 1% Red Hat
JBoss Developer Studio 1T/ Red Hat Enterprise Linux
VT BIALBR, 2R 7R 5 75 [r] 2 ) SKd FH 0 1 & AT B bt 41
IHA)y Red Hat JBoss Developer Studio Portfolio Jiz A< # it A 7= 3
FREUJT R SCHF
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4. Red Hat JBoss Developer Studio Portfolio Edition 4. Red Hat JBoss Developer Studio Portfolio hx4s{#F

Use Cases.

ESUIR

Subscription Services are provided for Red Hat JBoss Developer

Studio only when used for its supported Use Case in accordance {X7E{ZHBAH A0S FiR 4 AOME T 3L 30 R0 Al 60
with the terms of this Exhibit and Table 4 below. , ZIIE4 44 Red Hat JBoss Developer Studio #2175 IR %5 .

Table 4

Software

Use Case

Red Hat JBoss Developer
Studio Portfolio Edition

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development
Purposes only.

x4

B

CdiESy

Red Hat JBoss Developer
Studio Portfolio A

Red Hat JBoss Developer Studio Portfolio A< f1T [ Ik 5 G&E T & B 1.
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EXHIBIT 1.D M 1.D

RED HAT STORAGE SERVER

RED HAT STORAGE SERVER

1. Red Hat Storage Server

You must purchase the appropriate number and type of Software
Subscription(s) for each System and Virtual Guest that deploys,
installs, uses or executes Red Hat Storage Server on your premise
or elsewhere. Red Hat Storage Server for On-Premise includes
management tools to manage one or more instances of Red Hat
Storage Server (“Red Hat Storage Console”). If you use the
software contained in the Red Hat Storage Console for any purpose
other than the management of Red Hat Storage Server, you agree
to purchase the applicable number of Units of the relevant Software
Subscriptions for such use. If you use Red Hat Storage Server on a
Vendor's Cloud, the Vendor may have additional terms and fees,
independent of this Agreement, for such usage. "Vendor" means
the Red Hat authorized third party from which you purchased Cloud
services. “Cloud” means a Vendor's hosted computing
infrastructure of shared resources that provides virtual machines or
instances to end users on an on-demand basis. For Red Hat
Storage Server for Public Cloud, Exhibit 1.J also applies. Red Hat
Storage Server for Hybrid Cloud is a bundle (a) of an equal number
of Red Hat Storage Server for On-Premise and Red Hat Storage
Server for Public Cloud entitlements and (b) sold in even humbers
of Units.

2.  Red Hat Storage Server Use Cases

Subscription Services for Red Hat Storage Server are provided
only when used for its supported purpose (“‘Use Case”) in
accordance with the terms of this Exhibit and Table 2 below.

Table 2

@, redhat.
1. Red Hat Storage Server

ST AR N B A B . 2. A EAIT Red Hat
Storage Server HJEEANZGFEN Guest Mg JIE 4 FE ALY
¥AFITI. Red Hat Storage Server for On-Premise 4 r] & —
A 8%/ Red Hat Storage Server SZfjlft/& # T A (“‘Red Hat
Storage Console”). I 5 /7 Red Hat Storage Console ¥4k
14/ T4 Red Hat Storage Server VLA, WZRoR 575 A&
B St i AT P 00 3 P 0 P A OGS AT B B o S R B
i =8 ] Red Hat Storage Server, NJi% AL o] £ K 1% 254
I T 5 S AR AR ST T A A B &R 9 P . “HERIRE 4R BT M
HIE M AMRBE =77 . “B R Ia AR R 3L = R I
FOHERR SO, W R R TR R AE LSS . X T Red Hat
Storage Server for Public Cloud, fff5% 1.J FFEEH . Red Hat
Storage Server for Hybrid Cloud &% LA R s iilgs « (a) FIFEEL
&=/l Red Hat Storage Server for On-Premise #1 Red Hat Storage
Server for Public Cloud FJER, F1 (b) DUBEHISA . “H 87
715 Red Hat Storage Server for On-Premise 11K &% Red
Hat Storage Server for Public Cloud T [ ] i #lGuests.

2. Red Hat Storage Server 1% %4
INAEIZ BB AR PSR 26 2R R ER 2 e T IR B 1
EH”) wF, 2844~ Red Hat Storage Server #2411 RS .

Software Subscription

Use Case

Red Hat Storage Server for
On-Premise

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on
non-server hardware such as desktops or workstations. Red Hat Storage Server for On-Premise is
intended for use on a dedicated System or Virtual Guest; running other applications and/or
programs of any type on the System or Virtual Guest can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case. Each Red Hat
Storage Server Subscription includes one Software Subscription to Red Hat Enterprise Linux Server
and the Scalable File System Add-on, which are supported solely in connection with the use of Red
Hat Storage Server.

Red Hat Storage Server for Public
Cloud

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1
Large dedicated instance is required in order to be supported. Running other applications and/or
programs of any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Storage Server and is not a supported Use Case. Each Red Hat
Storage Server Subscription includes one Software Subscription to Red Hat Enterprise Linux Server
and the Scalable File System Add-on, which are supported solely in connection with the use of Red
Hat Storage Server.
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RAITIH

BERRH

Red Hat Storage Server for
On-Premise

Red Hat Storage Server for On-Premise [T & A7t R G, AXTEFVEAAA#TT s A4 52 3 5.
Red Hat Storage Server ANSCRpsiii el T{Eui % 4ER & #4544 . Red Hat Storage Server for
On-Premise STEATEIINRABEN Guest; 1ERZBUER. Guest FIZATAEATISAY 19 HAh)S F
TR /ST Xt Red Hat Storage Server [HThAEA/BM: fgis ARz, RIS 52 2 FFIN
ffi i %#]. Red Hat Storage Server iT[#f4% Red Hat Enterprise Linux Server {11 [
Scalable File System Add-on #4171, %% SZHFS Red Hat Storage Server Bt &£/ .

Red Hat Storage Server for Public
Cloud

Red Hat Storage Server for Public Cloud HTUHR & NAAE RS, A RAVEAAET R A2 38 .

7t Amazon Web Services WIigf7ht, FEFH EC2 M1 KA L H LB A G52 3 FF. TR —5Lf 1
IBAT AR A ) B A B A AR P AV BUE A AT BE YT Red Hat Storage Server {9 ZhAEFN/E M i pl 1
i, IR Z T EE 2], Red Hat Storage Server T [# 3% Red Hat Enterprise Linux
Server ¥HT A Scalable File System Add-on #HiTH, iZZiTHN S #5 Red Hat Storage
Server FAH.

3. Production Support

3. AR

A Software Subscription to Red Hat Storage Server entitles you to Red Hat Storage Server #{:iT FX fo¥F 5t 7RG4£/ S #F. A4 7
Production Support only. Production Support does not include EAREFEZIERKEHAEM T A BB/ ER 5Kz
support of the Software for developing, prototyping and/or 4T E{{d F 45 4T () o ik 1 e R4

demonstrating software or hardware that runs with or on the

Software.
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EXHIBIT 1.E M3 1. E

RED HAT CLOUD RED HAT CLOUD

INFRASTRUCTURE INFRASTRUCTURE 1] @ redhat

SUBSCRIPTIONS %] g ’

1. Red Hat Cloud Infrastructure Subscriptions 1. Red Hat Cloud Infrastructure iJ ¥

1.1 Entitlements and Purchasing Requirements. You must 1.1 MSFREWIER. 5777 BIAREYHTT S H Socket-pairs Hi&
purchase the appropriate number of Software Subscription(s), T S3E H B T 17 . “Socket-pair 2 HE Y & L CPU
based on the number of Socket-pairs in each Physical Node. b6, B2 P4 . Red Hat Enterprise Linux #{FiT1#
A “Socket-pair” is up to two sockets each occupied by a CPU 5 Red Hat Cloud Infrastructure #1465, H3EAE T
in the Physical Node. A Red Hat Enterprise Linux Software RAE L. X Red Hat Enterprise Linux #4447 B #94F
Subscription is bundled with the Red Hat Cloud Infrastructure R CREFER R ZED B T1E T 200 bR 3
Software Subscription and the fees are based on the Use PRTRH. St A Red Hat CloudForms BT
Cases described below. Any use of the Red Hat Enterprise B, Hansr g7 vk kI A TEA R B AL LI24TH) Red Hat
Linux Software Subscription other than the Use Cases Cloud Infrastructure {257 %] Red Hat CloudForms #k{t:
described below is subject to Red Hat's standard Software T A ERAT AR, MIZB S04 8 Red Hat CloudForms i
Subscription fees. Your Subscription comes with a Red Hat T
CloudForms Software Subscription and you are required to
purchase additional Red Hat CloudForms Software
Subscriptions if you are managing any virtual machines with
the Red Hat Cloud Infrastructure Subscription that are not
running on the same Physical Node as the active Red Hat
CloudForms Software Subscription.

1.2 Supported Uses. Subscription Services are provided for 1.2 XEHEMERRE ., (VEZBAFHILZIM TEE 1.2 BME
Software only when used for its supported purpose (“Use MAFHIRFHEN CERRE B, 2084 2 AT 1
Case”) in accordance with the terms of this Exhibit and Table JiFE
1.2 below.

Table 1.2

Software Subscription

Supported Use Case

Red Hat Cloud Infrastructure

this Subscription.

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server.
when used as the host operating system for Red Hat OpenStack Software or when
used as the guest operating system on virtual machines created and managed with
Red Hat Enterprise Linux is currently the only supported
operating system for the Red Hat OpenStack Software.

Red Hat Enterprise Linux, is supported solely

Red Hat Cloud Infrastructure (without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server.
when used as the host operating system for Red Hat OpenStack Software.
Hat Enterprise Linux is currently the only supported operating system for the Red
Hat OpenStack Software.
and/or subscription for the operating system and other software running on each
\virtual machine on the Physical Node.

Red Hat Enterprise Linux is supported solely
Red

You must purchase the appropriate third party license

# 1.2

BT

p&; ok diiE St

Red Hat Cloud Infrastructure

LA TAERS SNBSS AHR T RS . S H1E Red Hat
OpenStack A (1 3 A4 A F2 Go it alo F A SR FH 1 3T ] 638 2 5 380 11 R UL 1
Guest #:1F & 4ift, Red Hat Enterprise Linux 7 3237 ¥f. Red Hat Enterprise Linux
HAi{ % Red Hat OpenStack #H4#1E RS+ .

Red Hat Cloud Infrastructure (J¢ Guest OS)

A

TR S A RO BEAT S, ZLMEAR 2 AR BT R S5 . IS HAE Red Hat
OpenStack A EHUERAE RS, Red Hat Enterprise Linux 453 #f. Red Hat
Enterprise Linux H {3 Red Hat OpenStack x{#/E RS FE. 527 Ll
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2. Production Support. 2. AEFEXR.

Each Red Hat Cloud Infrastructure Software Subscription 4/~ Red Hat Cloud Infrastructures $x{4:17 [ #55 A brifEEk
comes with Standard or Premium Production Support. Red AR ARG F A AR SR, SR
Hat only provides Production Support for the Red Hat AR AR BE Al B A BT AR v B A5 A AT A 55 28 B AL A 28 =07 7=
Products and does not provide any Production Support for R S IR EVR 2 =

any underlying infrastructure or for any third party products
that may be running on any servers or virtual machines.
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EXHIBIT 1.F

RED HAT ENTERPRISE LINUX
OPENSTACK PLATFORM
SUBSCRIPTIONS

M 1.F
RED HAT ENTERPRISE
LINUX OPENSTACK
PLATFORM iJ[

@ redhat.

1.1

1.2

Red Hat Enterprise Linux OpenStack Platform 1.

Subscriptions

Entitlements and Purchasing Requirements. You must
purchase the appropriate number of Software Subscription(s),
based on the number of Socket-pairs in each Physical Node
running the Red Hat Enterprise Linux OpenStack Platform
Software. A “Socket-pair” is up to two sockets each occupied
by a CPU on a Physical Node. A Red Hat Enterprise Linux
Software Subscription is bundled with the Red Hat Enterprise
Linux OpenStack Platform Subscription and the fees are
based on the Use Cases described below. Any use of Red
Hat Enterprise Linux other than the Use Cases described
below is subject to Red Hat's standard Software Subscription
fees for such use.

Supported Uses. Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”) in accordance with the terms of this Exhibit and Table
1.2 below.

Table 1.2

1.1

1.2

Red Hat Enterprise Linux OpenStack Platform iT
7]

AR R WISEER . 517 iR IEiZ4T Red Hat Enterprise Linux
OpenStack Platform #441& %P5 s _F %) Socket-pairs %
W L& B R T B . “Socket-pair” 2 18 ) EL T A L
CPU S, %P 1. Red Hat Enterprise Linux #f4
1T 5 Enterprise Linux OpenStack Platform k{417 4552,
H A% T A RBE . 5t Red Hat Enterprise Linux %
PR RBAEFME R CRE3ER N R 260D BT &M T4
W O BR AR AT 1 3%

IREERI R ESR IR R SR TR 1.2 KRE
T HSCHFR A # CRERRB I, A 2R AR AT B
&

Software Subscription

Supported Use Case

Red Hat Enterprise Linux OpenStack Platform

Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server.
when used as the host operating system for running the Red Hat OpenStack

software or when used as the guest operating system with virtual machines created
and managed with the OpenStack Software.
the only supported operating system for the Red Hat OpenStack Software.

Red Hat Enterprise Linux is supported solely

Red Hat Enterprise Linux is currently|

Red Hat Enterprise Linux OpenStack Platform

Red Hat does not provide Subscription Services for the Software when used on a
System that is not a server.
used as the host operating system for running the Red Hat OpenStack software.

Red Hat Enterprise Linux is supported solely when

(without guest OS) Red Hat Enterprise Linux is currently the only supported operating system for the
Red Hat OpenStack software. You must purchase the appropriate third party
license and/or subscription for the operating system and other software running on
each virtual machine on the Physical Node.

£ 12

RAEITH

RSB

Red Hat Enterprise Linux OpenStack Platform

LT ARMRSS S BET 1, R A N AR AT B IR SS . I H1E Red Hat
OpenStack # /) EHURIE RGN BUH/ERA OpenStack i fH01 2 K & 21 ¥ R 41
WL Guest #:fE &%, Red Hat Enterprise Linux 7 %237#F. Red Hat
Enterprise Linux H#i{{% Red Hat OpenStack 1k RS0 K

Red Hat Enterprise Linux OpenStack Platform (Jg
Guest OS)

LS

AT AR B BT A, RS HARENT MRS . 4 H/E Red Hat

OpenStack # A1 EHEAE R SR, Red Hat Enterprise Linux 7% 3% ##. Red Hat
Enterprise Linux H#i{{% Red Hat OpenStack #{H#E RG-SR, 17 2
SEIE M58 =5 VE AT RS T B A T AE M ER Y 05 S R AL _ LB AT R E R G K A
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2. Production Support. 2. AEFPEXF.

Each Software Subscription comes with Standard or Premium &EANRAETT B# AT AR e B AR 7= S 35 o AN I 20 7 S 3 At A=
Production Support. Red Hat only provides Production Support for 72375, R& N Tl E Ak 2R 3 n] RELEAT ] IR 55 5 B UL _Eis 47/
the Red Hat Products and does not provide any Production Support 45 = J5 7= S T4 A2 722 3 1

for any underlying infrastructure or for any third party products that

may be running on any servers or virtual machines.
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EXHIBIT 1.G
OPTIONAL SUPPORT
SUBSCRIPTIONS

M 1.G
AR A

@ redhat.

1. Technical Account Management (“TAM”) Service 1. HARZFEHE (“TAM") K%

The TAM Service is a Support Subscription that you may purchase TAM Hi452— ST, B 7 2 AR MEE S SRR IT B 2 4k, 1t
in addition to your underlying Standard or Premium Software J7i&n] LAIESEZIT R IKAFIEOR ST . TAM RS A EIEXS LT A%
Subscription in order to receive enhanced Support. The TAM [W3Z#E: (1) BEVRMETRE, (2) 7 AR&G 8 E ST SRR R
Service does not include support for (1) Self-support Software ATLATEAFEAL (WTRGE. 0% 5 (3) ATAT H A A HE L S FR 4K

Subscriptions, (2) any Unit of Software (such as a System, Core,

etc.) for which you do not have an active paid Software
Subscription or (3) any Software Subscription for which support is
provided by a Business Partner. When you purchase a TAM
Service, you receive access to a Red Hat support engineer to
provide you with:

e access to Red Hat's technology and development

PETI . WK TAM BRSS A, FA —OLL0ME SR TRy 88 77 S it

o RISIRECRAIT AT RIMBR, 15 Beta M

plans, including beta testing and bug/feature BREE/Th RS AR
escalation,
e weekly review calls, o HAWIEVHE;
e  two on-site technical review visits per year, o HHEWRIIAHEARIAS;
e up to four Support Contacts, o ZRAPUNTIFBR AN
e quarterly service performance metrics via the TAM o RFEIEIL TAM HTEZEZEERSMHEN, DK

electronic dashboard, and
e  asubscription to Red Hat's TAM monthly newsletter.

o ITBHZIMEM TAM 7B .

1.1 TAM Service Coverage. Each TAM Service Subscripton 1.1 TAM BR&EEE. &40 TAM RGITHEEE — KIS HIRE] (
will be limited to certain parameters (that is, a region, a B3R, 2 BB d R 5D, IBEIT RS gk
customer team or a product line) and will be listed in the F, XL TAM ZHCKRAETTIE TAM JRSS A€ -

Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.
e Regions: North America, Latin America, EMEA, o X JBSEMIX. KT EM, BRI/ RAEMIBX . T
Asia-Pacific (excluding Japan, China and India), KX (AEIEEAR, HEMENE, FE, EPERH
China, India or Japan. /NS
e Customer Team: The customer team supported by o Z/HIBA: TAM SCREME S HIBN, a0 st A 1 & HRA
the TAM, such as your development team, your . REFHEIN . IR
system administration team, your support team, etc.
e Red Hat Product Line: The supported Red Hat o  ZWEFEARY: XFFMAMESN RS, W Red Hat
product line, such as the Red Hat Enterprise Linux, Enterprise Linux, Red Hat JBoss Middleware 7=/ %
Red Hat JBoss Middleware product line, Red Hat %1, Red Hat Enterprise Virtualization, Red Hat Storage
Enterprise Virtualization, Red Hat Storage or Red =X Red Hat Cloud/= i &%,
Hat Cloud product lines.
1.2 TAM Service Level 1.2 TAM RZ45

Appendix One and Two (People’s

Hours of Coverage. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat's
24x7 Production Support teams and not necessarily from
your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing
issues, but will consult with your TAM representative, as your
TAM representative is available, for advice and to gain a
better understanding of your infrastructure, environment and
specific needs. If you have purchased multiple TAM Service
Subscriptions in each of Red Hat’s primary Support Regions,
you will receive the benefit of extended TAM Service
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MREESTAl . TAM R4S 75 4 Hb 2T M8 S FRAR A E LI R Y GE S L
https://access.redhat.com/support/contact/technicalSupport.html ) $2 it

, BAREGRT TAM REFTERAE .

FEAMEAMEE LR A Z AR TAM %K.

IR ETTT W SE R R ALIR R AT B, U TP AR50 1 0 2
MR8, 535 KOEIL LTI 24x7 A RAFAEF SRR 24x7
ERAESCRE, MR ST MEE TAM ACRERIZM SR .

LLMRA 24X7 AR SCRFEIBOR S ST o & v A, (R2
WS TAM AR (FESR U7 TAM AURIN 8] S VF R 5 0L
T, AIMSETE R 1RSSR . AR E F R
REET7 DAL S EESCRF K MWL L TAM IR% 1T 5,

A EZIEKHE) TAM AR 55 AT R, (B BEOR AR (] B AU R 34
T4 W\ 247 & K f& > & B W C 3% W
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coverage hours, but you should follow the same process and
contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux and/or Red Hat
Enterprise Virtualization TAM Service to provide additional

technical knowledge such as SAP implementations on Red

Hat Enterprise Linux and/or Red Hat Enterprise
Virtualization. The TAM Extension Service requires a
separate active and paid standard TAM Service

Subscription.

2. Extended Update Support (“EUS”)

EUS Support Subscriptions are incremental add-on subscriptions
for certain minor versions of Red Hat Enterprise Linux that provide
longer maintenance and support cycles (“EUS Cycle”) for those
specific versions on Systems covered by EUS Support
Subscriptions. EUS provides certain security and priority bug fixes
for these specific versions during the associated EUS Cycle as set
forth

athttps://access.redhat.com/support/policy/update policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (“Red Hat Enterprise Linux ELS") provide limited
Software Maintenance and Production Support after Red Hat's
published End of Life date for certain Red Hat Enterprise Linux
versions and requires a separate, active Red Hat Enterprise
Software Subscription per System. Red Hat Enterprise Linux ELS
support is not provided under standard Red Hat Enterprise Linux
Subscriptions. Red Hat Enterprise Linux ELS is an Add-On
subscription to your active, standard Software Subscription for Red
Hat Enterprise Linux and provides Extended Life Cycle Support for
Red Hat Enterprise Linux as set forth at
https://access.redhat.com/support/policy/updates/errata/.

3.1 Limited Maintenance and Production Support

Red Hat Enterprise Linux ELS entitles you to receive
Software Maintenance and Production Support for Severity 1
and 2 problems as defined in Appendix 1 on x86
architectures, but only for a limited set of software
components excluding those listed at
http://www.redhat.com/rhel/server/extended lifecycle support/exclusions/. Red
Hat Enterprise Linux ELS Software Maintenance is limited to
those Software updates that Red Hat considers to be (a)
critical impact security fixes independent of customer support
requests and (b) selected urgent priority defect fixes that are
available and qualified for a subset of the packages in
specific major releases of Red Hat Enterprise Linux beyond
the end of its regular production cycles. The Red Hat
Enterprise Linux ELS stream will be maintained for an
additional three (3) years immediately after the end-date of
the regular production cycles of the relevant release.

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems that are registered with active
Red Hat Enterprise Linux ELS Subscriptions, but will not be
made available for other Red Hat Enterprise Linux
Subscriptions. Red Hat will only provide one code base for
Red Hat Enterprise Linux ELS and will not make functional
enhancements to versions Red Hat Enterprise Linux that are
in the ELS cycle.
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3.2 Red Hat

Components

Red Hat Enterprise Linux ELS covers components as

supported prior to the end of the life cycle but does not cover

the following (in addition to those noted in Section 3.1

above):

e Desktop applications;

e Red Hat Cluster Suite;

e The content of the Extras channel; and/or

e Independent layered or Add-on products such as
Directory Server, Red Hat Satellite Server, Red Hat
JBoss Middleware or Scalable File System.

Enterprise  Linux ELS Unsupported

Red Hat reserves the right to exclude additional packages for
security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery
Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle
Support Software Subscriptions

Red Hat JBoss Middleware Extended Life Cycle Support
Subscriptions (“*JBoss ELS") provide limited Software Maintenance
and Production Support after Red Hat's published End of Life date
for certain Red Hat JBoss Middleware product versions (e.g. Red
Hat JBoss Enterprise Application Platform, Red Hat JBoss
Enterprise SOA Platform, Red Hat JBoss Enterprise Data Services
Platform) and requires a separate, active Red Hat JBoss
Middleware Software Subscription for each product per System.
JBoss ELS support is not provided under standard Red Hat JBoss
Middleware Subscriptions. JBoss ELS is an Add-On subscription to
the your active, standard Software Subscription for the applicable
Red Hat JBoss Middleware product and provides Extended Life
Cycle Support for the Red Hat JBoss Middleware product as set
forth at
https://access.redhat.com/support/policy/updates/iboss _notes/.

5. Red Hat Enterprise Linux Developer
Workstation and Red Hat Enterprise Linux Developer
Support Subscriptions

For each Red Hat Enterprise Developer Workstation and/or Red
Hat Enterprise Linux Developer Support Subscription that you
purchase, during the term of the subscription Red Hat will provide
you with (a) access to the supported versions of the Red Hat
Enterprise Linux and updates through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration support,
diagnosis of issues, and bug fixes for Red Hat Enterprise Linux, but
only for issues related to your use of Red Hat Enterprise Linux for
Development Purposes and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting. Use of Red Hat Enterprise Linux Developer
Workstation or Red Hat Enterprise Linux Developer Support
Subscriptions for Production Purposes is not a supported use case.
If you use any of the Subscription Services associated with Red Hat
Enterprise Linux Developer Workstation or Red Hat Enterprise
Linux Developer Support for Production Purposes, you agree to
purchase the applicable humber of Units of the relevant Software
Subscription with Production Support.

The Red Hat Enterprise Linux Developer Workstation and Red Hat
Enterprise Linux Developer Support Subscriptions do not include
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support for

(a) modified software packages, (b) wholesale

application debugging, nor (c) for software included in the Red Hat

Extras

repository, supplementary RHN channels or preview

technologies, including but not limited to software obtained from
community sites nor (d) use of the Software for Production
Purposes.. If Red Hat determines that any of the Red Hat
Enterprise Developer Workstation or Red Hat Enterprise Linux
Developer Support Subscription services or software provided
hereunder is being used to support software obtained from
community sites, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or terminate the
Agreement.

5.1

5.2

Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise
Developer  Workstation and/or Developer  Support
Subscriptions: (a) Professional or (b) Enterprise, in each
case as described in Table 5.2 below and as set forth herein.
Red Hat Enterprise Linux Developer Support
Subscription Level Guidelines. Red Hat will use
commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription services in accordance with the guidelines set
forth in Table 5.2. Red Hat's technical support telephone
numbers and Standard Business Hours are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

For Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions, you may contact Red Hat through
your designated Developer Support Contact(s). For
Developer Support, you will receive one (1) Developer
Support Contact and may purchase additional Developer
Support Contacts. We will provide Developer Support to you
solely by communicating during the Hours of Coverage with
the individual Developer Support Contract(s) you appoint.
Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions are intended for Development
Purposes only. If you use any of the Subscription Services
associated with these subscriptions for Production Purposes,
you agree to purchase the applicable number of Units of the
relevant Software Subscription with Production Support.

£, (b) #EMAAEFIHR, 5 (c) Red Hat Extras 776 /5 A3E
P AhFE RHN GBS HEAR, AHREA R T AL X5 SR
BAFEL (d) HT A B R AR Red Hat
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FEUT 1) I 55 BICHE S SR AR PR e P R SR AR X 3l RR B ek, 41
W TIT AT AS B 1 G A SR Bl 4 1 100 5 S RV 42 JE AT AN s 1By

o

5.1

5.2
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Table 5.2

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel

Web and phone

Web and phone

Number of Support Requests

Unlimited

Unlimited

Number of Developers

1 developer

25 developers

Response Guidelines

2 Business Days for all
issues

4 Business Hours for all
issues

2 Business Days for all
issues

4 Business Hours for
all issues

* 5.2
Red Hat Enterprise Linux Red Hat Enterprise Red Hat Enterprise Red Hat Enterprise
O ot ZEIPTISS T | Linux FFRARTAESEA | Linux FRARZRS |Lnux FRARZRE
FFRNR TAESE IR L5 L2 W
TR AE Red Hat Enterprise Linux Red Hat Enterprise Linux
PRt H] FrEE LA [A] FrEE LA ]
X ] 26 1 FL 1 D 26 1 FL 1
KFRRERKE AR PR
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@ redhat.

EXHIBIT 1.H M= 1.H
MANAGEMENT SUBSCRIPTIONS BRI Y
1. Software Delivery Services 1. BREAHRSE
1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1 BRI RS . MR 1.H R T8 &
1.H describes optional Management Subscriptions for the BRA A R 5% 6 P e BT ]
Software Access and Software Maintenance Services.
1.2 On Premise Software Delivery Options. Red Hat Satellite 1.2 3ZRN#/E3(HER. Red Hat Satellite Server 21t T —FhE
Server provides a delivery mechanism within your network TR 4 N Nig4T Red Hat Enterprise Linux (LA HAth2r
for Software Access and Software Maintenance Services for MR AR 1 R GEASATE AU il i 4 AN A 24 R 25 i ML)
systems running Red Hat Enterprise Linux (and other Red . f/ Red Hat Satellite Server #f1{E—4> Red Hat
Hat-branded applications). Each Red Hat Satellite Server Enterprise Linux mZ AT, Z3T B R 5 Red Hat
includes one Premium level Software Subscription to Red Satellite Server Bt & {#H . Red Hat JBoss Operations
Hat Enterprise Linux Server, which is supported solely in Network $#24t 7 —Fh7E S 5 45 N Hi2 1T Red Hat JBoss
connection with the use of Red Hat Satellite Server. Red Hat Middleware 1 (1) R G AT AT U A & AR AN AT YL IR 55 1)
JBoss Operations Network provides a delivery mechanism WUlo EE R, ARV R RS SRR B4 AR SR AR Bk
within your network for Software Access and Software P
Maintenance Services for systems running Red Hat JBoss
Middleware Software. Please note that using Subscription
Services to support or maintain any non-Red Hat Software
products is not permitted.
1.3 Management Subscriptions. You may purchase the 1.3 EEITE. St IEL LRl & BT, LOEET
following optional Management Subscriptions to manage RHN . Red Hat Satellite Server 5 Red Hat JBoss
your Red Hat Software Subscriptions through RHN, Red Hat Operations Network R4 5 5% J7 FI LR B AFT 1«
Satellite Server or Red Hat JBoss Operations Network:
Red Hat Proxy Server (optional extension of Red Hat Red Hat Proxy Server (Red Hat Satellite Server [J[i%
Satellite Server) D)
Red Hat Smart Management (may only be used with Red
Hat Satellite Server) Red Hat Smart Management ( Hft5 Red Hat Satellite
Red Hat Monitoring Module (may only be used with Red Server FL&fAD
Hat Satellite Server) Red Hat Monitoring Module ( R &5 Red Hat Satellite
JBoss Monitoring Module (may be used with Red Hat Server FL& D
JBoss Operations Network) JBoss Monitoring Module ( 7] & Red Hat JBoss
Operations Network &3 A1)
2. Supported Use Cases 2. IXEEREE

Subscription Services are provided for Red Hat Satellite Server and (X FE3Z BEAS PSR 2 70R PR 2 HE A F IR B 1 R
Red Hat Proxy Server Management Subscriptions only when used 4" i}, £l 44 Red Hat Satellite Server i1 Red Hat Proxy
for their supported purposes (“Use Case”) in accordance with the Server & HIT B3R (LT B AR S -

terms of this Exhibit and Table 2 below.

Table 2

Software Use Case

Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red

Red Hat Satellite Server and RHN Proxy Server Hat Proxy Server when used on a System that is not a server.

Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter

Red Hat Satellite Server Starter Pack Pack when used to manage more than 50 Systems.

x 2

B CaEES

¥4 Red Hat Satellite Server =% Red Hat Proxy Server H7EAER%5#% 245 Bt 41008

i f - As S
Red Hat Satellite Server 1 RHN Proxy Server o g BT AR S5

24 Red Hat Satellite Server Starter Pack T & @il 50 MRS, IBASNHE

Red Hat Satellite Server Starter Pack T RS

Appendix One and Two (People’s
Republic of China)

Page 33 of 43 June 2013



3. Red Hat Directory Server Software Subscriptions 3. Red Hat Directory Server #1473

The Service Level(s) (set forth in Appendix 1, Section 2) for Directory Server HIARSSZe5H] (bR 1 %5 2 Fifnd) Bk Fisfr
Directory Server is determined by the Service Level of the Red Hat Directory Server 2 £4iff] Red Hat Enterprise Linux i1 [#JK%5%%
Enterprise Linux Subscription for the System running Directory %l ({40, %Al Red Hat Enterprise Linux BT B 9 55 44 5

SHefE B

Server (for example, if the Service Level for the underlying Red Hat A4, Il Directory Server K35 m MK A H)
Enterprise Linux Software Subscription is Premium, then Directory

Server would receive Premium level support).

3.1 Red Hat Directory Server

Use Cases. Subscription 3.1 Red Hat Directory Server ffFISRM. A% RABFHI25 3K

Services are provided for Red Hat Directory Server only AR 3.1 e A TR R A ZRIN, 842
when used for its supported Use Case in accordance with Red Hat Directory Server #2417 & AR5 -
the terms of this Exhibit and Table 3.1 below.

Table 3.1

Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
physical server with a standard Red Hat Enterprise Linux Software Subscription (not a
Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation. “Replica” means a second instance of a Directory
Server configured as a slave to the first instance of Directory Server.

# 3.1

b

EREH

Red Hat Directory Server

Replica Red Hat Directory Server 2 H#4 #4%"7 Master Red Hat Directory Server
WA, JFH Red Hat Directory Server 22043577541 Red Hat Enterprise
Linux AT BRI FISEAR R 45 8% £ (A2 %35 7F Red Hat Enterprise Linux Desktop-
Red Hat Enterprise Linux for HPC = Red Hat Enterprise Linux Workstation #4171
) . “Replica” #Z1E1F N Directory Server [{155—ANS2l i) Wzh % B i fd B 195 =4
Sl
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EXHIBIT 1.1

RED HAT CLOUDFORMS (fka BfFsE 1.1

MANAGEIQ EVM RED HAT CLOUDFORMS (fka redhat

SUITE)SUBSCRIPTIONS MANAGEIQ EVM SUITE) 1T T ’

1. Red Hat CloudForms Subscriptions 1. Red Hat CloudForms 1T

Red Hat CloudForms Subscriptions are used to manage virtual Red Hat CloudForms ][5 Fi] T4 BEEE I N B A 1T = AbIB AT 1 RE U

machines running on on-premise servers or public clouds. Mo

1.1 Entitlements and Purchasing Requirements 1.1 BUERAGEZER
You must purchase the appropriate number of Software BT LAMYE ] Red Hat CloudForms #4531 1 Bir e 45 11
Subscription(s), based on the number of Socket-pairs for all TR Socket-pairs HE K IE HECE AT
Managed Nodes being managed by the Red Hat CloudForms “Socket-pair 2 EH T & E CPU 5, &EZHA.
Software. A “Socket-pair” is up to two sockets each Red Hat CloudForms % fF 44 e & F T & B E AF = (“Red
occupied by a CPU on a Managed Node. Red Hat Hat CloudForms Enabled Cloud” ) AbHIEERINL. S5 40
CloudForms Software is configured to manage virtual HR¥E7E Red Hat CloudForms Enabled Cloud Sz {4 f 4 £
machines on certain public clouds (a “Red Hat CloudForms RERME PR I SHE M= T AR = 8T R Red Hat
Enabled Cloud”). You must purchase the appropriate CloudForms. i5H#iINGFEAH =EMWEZ RN Red Hat
number of Red Hat CloudForms for Public Cloud Software CloudFormsEnabled Cloud. 45 Red Hat CloudForms #f4:
Subscriptions based on the number of Managed VMs 1T # Red Hat Enterprise Linux #4174 &+ Red Hat
instantiated on a Red Hat CloudForms Enabled Cloud. CloudForms BT Bl 1 9% F B Ti% 55902 6/ - %I Red Hat
Please confirm that a specific public cloud is a Red Hat Enterprise Linux B{EM{EH CREHEHT1217 Red Hat
CloudForms Enabled Cloud prior to purchasing. A Red Hat CloudForms ) kT id& A 1255 g 0 2018 B A i 31
Enterprise Linux Software Subscription is bundled with the TR %A

Red Hat CloudForms Software Subscription and the fees for
the Red Hat CloudForms Subscription are based on such
bundled use. Any use of the Red Hat Enterprise Linux other
than to run the Red Hat CloudForms Software is subject to
Red Hat's standard Software Subscription fees for such use.

1.2 Supported Uses 1.2 ZFFERR
Subscription Services are provided for Software CloudForms AXTEAZ WA S S8R R TR 1.2 BoRE T H R E
Subscriptions only when used for its supported purpose 1 CEEHZRBD 1, A2 A% CloudForms T [ H2 4k
(“Use Case”) in accordance with the terms of this Exhibit and VT AR 55

Table 1.2 below.

Table 1.2
CloudForms Software Subscription Supported Use Case
Red Hat does not provide Subscription Services for Red Hat CloudForms Software
Red Hat CloudForms (and its predecessor when used on a System that is not a server. Red Hat Enterprise Linux Server is
ManagelQ EVM Suite) supported solely for the purpose of running Red Hat CloudForms Software. Red Hat

Enterprise Linux is currently the only supported operating system for Red Hat
CloudForms Subscriptions.

Red Hat CloudForms for Public Cloud (and its

predecessor ManagelQ EVM Suite for Public Red Hat provides Production Support for these Software Subscriptions only if they
Cloud) are running with a Red Hat CloudForms Enabled Cloud (as defined above).
% 1.2
CloudForms #4417 i SR 521
- LAEARRS SRS L, AN Red Hat CloudForms A H AT RS
Red Hat CloudForms CRICHT B Red Hat Enterprise Linux 45 #%{X#4iZ17 Red Hat CloudForms HfFit 4 52 3 5.
ManagelQ EVM £ff) Red Hat Enterprise Linux HRi2ZM— T Red Hat CloudForms iT [ S {0k R
4t
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CloudForms #X4£37 17

bE ;I E )

Red Hat CloudForms for Public

Cloud (% K7 BfF:% ManagelQ EVM Suite for | p=sr 45,
Public Cloud)

4IM81 A% Red Hat CloudForms Enabled Cloud (5 3L E30) BIEAET B4

1.3 Production Support. 1.3
Each Red Hat CloudForms Software Subscription comes
with Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and
does not provide any Production Support for underlying
infrastructure or for any any third party products that may be
running on any servers or virtual machines.
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EXHIBIT 1.J M 1.J
CLOUD ACCESS =i

1. Background

This Exhibit establishess the terms and conditions under which you
may use Software Subscriptions in a Vendor’s Cloud, which are in
addition to the terms provided by the Vendor. "Vendor" means
the Red Hat authorized third party from which you purchased Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2. Transfer of Software Subscriptions

2.1 Eligible Subscriptions.

You may use certain eligible Software Subscriptions (as set
forth at_www.redhat.com/solutions/cloud/access) (“Eligible
Subscriptions”) in a Vendor's Cloud under the terms set
forth in this Exhibit (“Cloud Access”). Without limiting the
criteria for Eligible Subscriptions, a Software Subscription is
not an Eligible Subscription if such Subscription (a) includes
production support services provided by a Red Hat Business
Partner (i.e. where the Business Partner, rather than Red
Hat, provides support to you), (b) is a Academic Edition
Subscription and/or (c) is a Not For Resale (NFR)
Subscription or Evaluation Subscription. Only Software
Subscriptions that include Production Support provided by
Red Hat are eligible if they meet the other criteria for Eligible
Subscriptions. Certain software components or functionality
of the Software contained in the original Software
Subscription (or Add-on Subscription) may not be available
or supported when used in the Vendor’s Cloud.

2.2 You may transfer Eligible Subscriptions for use in Vendor’'s
Cloud under the Cloud Access program provided (a) you
complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-reqistration,
(b) you have a sufficient number of Eligible Subscriptions to
transfer, and (c) for each Software Subscription, you agree to
k comply with the Agreement and applicable Appendices,
including this Exhibit. An Eligible Subscription(s) that has
been transferred to a Vendor's Cloud is referred to as a
“Bring Your Own Subscription(s)” or “BYOS”.

2.3 For purposes of this Cloud Access Exhibit and for each
BYOS, you agree that the Unit of measurement for an
Eligible Subscription purchased for on premise use shall be
converted to the applicable BYOS Unit in the Cloud. The
conversion table at
https://engage.redhat.com/forms/cloud-access-registration
identifies how the Unit converts from an Eligible Subscription
unit to the corresponding BYOS Unit. For those Eligible
Subscriptions that were originally sold for use in the Cloud,
no conversion is required..

2.4  You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor’s
Cloud.

2.5 You agree that the number of simultaneous BYOS Units in
the Vendor Cloud will not exceed the total number of Units (a)
transferred from Eligible Subscriptions and/or (b) purchased
for use in a Vendor Cloud.
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2.6 The transfer of Software Subscription(s) to Cloud Access
does not change the start date or the duration of the original
Software  Subscription(s) and once your Software
Subscription expires, your access to the Software
Subscription in the Vendor's Cloud will cease, unless

otherwise renewed.
3. Services
3.1 Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for Vendor’s Cloud services. Red Hat is
not a party to your agreement with the Vendor and is not
responsible for providing access to Vendor's Cloud or any
other obligations of Vendor under such agreement. Vendor
is solely responsible and liable for the Vendor Cloud. You
may use the Services only for your own internal use within
the Cloud. Distributing the Software or any portion of
Services to a third party or using any of the Services for the
benefit of a third party is a material breach of the Agreement,
even though the open source licenses applicable to individual
components of the Software may give you the right to
distribute those components (and this Agreement is not
intended to interfere with your rights under those individual
licenses). Use of the Software Subscription other than as
set forth herein, including either access to the Software
and/or Services outside the Vendor Cloud will be subject to
additional fees as set forth in Section 5 below.
3.2 Software Access. Software images and/or updates to the
Software in Cloud Access, if and when available, (a) may be
made in the form of new images and available via the
Vendor's Cloud and/or (b) may be transferred by you to a
Cloud.
3.3 Production Support. Production Support for each BYOS
under Cloud Access will be provided to you by Red Hat
pursuant to the terms of the original Software Subscription.

4. License

The Software is governed by the end user license agreement
referenced in Appendix 1. No right or license, express or
implied, is granted in this Agreement for the use of any Red
Hat, Red Hat affiliate, Client or third party trade names,
service marks or trademarks, including, without limitation, the
distribution of the Software using any Red Hat or Red Hat
Affiliate trademarks.

5. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's
Cloud, you are required to purchase Subscription Services in a
quantity equal to the total number of Units of that Red Hat Product
(including variants or components thereof) that you deploy, install,
use or execute as set forth in the Agreement, Appendix 1. You will
promptly notify Red Hat and Red Hat will invoice you for each Unit
on a pro-rata basis and you will pay for such Units within thirty (30)
days of the date of invoice or as otherwise set forth in the
Agreement.  Failure to comply with this Section 5 will be
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considered a material breach of this Agreement, and will entitle Red
Hat and/or Vendor to suspend the Services or terminate this
Agreement.

6. Term and Termination 6. HiRRML&IE

Red Hat may terminate the availability of Cloud Access as an ZLIER[E4EHET/ST (60) RIBAIFIEIL N, 15105 W R 45 s &1k
offering or may terminate the availability of a particular Vendor that $5 & ftR AL = Ui, (H 55 1] CAZER 4 HIBR AR % R 8 41T
offers Cloud Access with sixty (60) day notice, provided however [ IHT45 5% 5 AE 37 AT FH BT 14

you may continue to use the Software Subscription for the

remainder of the term of the Software Subscription on premise

under the original terms of the Software Subscription.
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EXHIBIT 1.K
OPENSHIFT ENTERPRISE

SUBSCRIPTIONS 1T B

M 1.K
OPENSHIFT ENTERPRISE

@ redhat.

OpenShift Enterprise Subscriptions
1.1  OpenShift Enterprise

You must purchase the appropriate number and type of
Software Subscription(s) for each (a) Physical Node or (b)
Virtual Guest that deploys, installs, uses or executes
OpenShift Enterprise on your premise or elsewhere based on
the (1) number of Socket-pairs when the Unit is a Physical
Node or (2) the number of physical Cores allocated to the
Virtual Guest if the Unit is a Virtual Guest. Each Software
Subscription sold on a Virtual Guest basis may be used on a
maximum of two (2) physical Cores. A “Socket-pair” is
up to two sockets each occupied by a CPU on the Physical
Node. To cover multiple Socket-pairs or more than two
physical Cores, additional Software Subscriptions are
required.

1.2 OpenShift Enterprise Add Ons (Premium Cartridges)
OpenShift Enterprise Subscriptions may be purchased with
one or more add-on options (“Add-On(s)”). Add-Ons require
a separate paid and active Software Subscriptions for each
Physical Node and/or Virtual Guest running such Add-On.
The Add-Ons include: Red Hat JBoss Enterprise Application
Platform for OpenShift Enterprise. A standard Red Hat
JBoss Enterprise Application Platform Software Subscription
is not configured for use with OpenShift Enterprise.

1.3 OpensShift Enterprise Broker Infrastructure

Each OpensShift Enteprise deployment consisting of one or
more Software Subscription(s) requires at least one
OpenShift Enterprise  Broker Infrastructure Software
Subscription.

2. OpenShift Enterprise Services and Use Cases
Each OpenShift Enterprise and OpenShift Enterprise Broker
Infrastructure Software Subscription is bundled with one Software
Subscription to Red Hat Enterprise Linux Server and the fees for
the OpenShift Enterprise or OpenShift Enterprise Broker
Infrastructure Software Subscription are based on the bundled use
as described below. Any use of the Red Hat Enterprise Linux other
than for the purpose of running OpenShift Enterprise or OpenShift
Enterprise Broker Infrastructure is subject to Red Hat standard
Software Subscription fees for such use.. Subscription Services are
provided for OpenShift Enterprise only when used for its supported
purpose (“Use Case”) in accordance with the terms of this Exhibit
and Table 3 below.
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Table 2

Software Subscription

Use Case

Red Hat OpensShift Enterprise

JBoss Enterprise Application
Platform for OpenShift Enterprise

OpenShift Enterprise Broker
Infrastructure

OpensShift Enterprise is intended to be used as a PaaS and will be supported only when used in that
capacity. OpenShift Enterprise is not supported on non-server hardware such as desktops or
workstations. OpenShift Enterprise is intended for use on a dedicated Physical Node or Virtual
Guest; running other applications and/or programs of any type on the Physical Node or Virtual Guest
can have a negative impact on the function and/or performance. Services are not provided for any
application that may be running on the OpenShift Enterprise Software Subscription. Red Hat JBoss
Enterprise Application Platform for OpenShift will be supported in accordance with the terms of Exhibit
1.B.

x2

BT

GdiESY

Red Hat OpensShift Enterprise

JBoss Enterprise Application
Platform for OpenShift Enterprise

OpenShift Enterprise Broker
Infrastructure

OpenShift Enterprise (1) 7] F i& hPaaS, JF HALTE Jv ik B 1 £ FH i 77 3 3 #F . OpenShift
Enterprise ANg Sz T AR & 2488 4, dnsiimsk T1EE. OpenShift Enterprise A+ — /&1
WIFRA e R Guest; 75— MERT Sk I Guest B AT S A 0 B R AR 5 AT T RE S0 1)
REAN/ L RSP A AR . Xt F{E T 4EOpenShift Enterprise #0H1T B8 3B AT IAE AT 2 FH 14 AN it
% . Red Hat JBoss Enterprise Application Platform for OpenShift K% % 1.B KIS ERML T
o

2.1 Production Support.

21 FEE R

Software Subscriptions described above come with Standard
or Premium Production Support. Red Hat only provides
Production Support for the Red Hat Products and does not
provide any Production Support for any underlying
infrastructure or for any third party products that may be

AR BAEAT B A AR AE SR T R SRR Z0NE DR T4
P2 A SRR, AN S AR TR QA BT AT REAE AT AT AR
% SRR =777 SRR T AR SR

running on any servers or virtual machines.
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APPENDIX 2
TRAINING, TRAINING UNITS
AND CONSULTING UNITS

B 2
BEIARSS

& A5

KR

@ redhat.

Red Hat sells Training, Training Units and Consulting Units.
Whether you purchase Training, Training Units or Consulting Units
from us or though one of our authorized Business Partners, we
agree to provide you with the Training, Training Units or Consulting
Units on the terms described in this Appendix. In exchange, you
agree to comply with the requirements and terms of this Appendix.
When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the base agreement.

1. Training

“Training” means Red Hat's training courses, including Red Hat's
publicly available courses (“Open Enrollment Courses”) and
courses provided at a site designated by you (“On-Site Courses”).
1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If Red
Hat agrees to provide the training facilities and hardware, you
will be liable for any loss or destruction of this equipment and
hardware used in connection with the Training.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Training, (b)
enrollment in the appropriate course(s) and (c) your
participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials, methodologies,
software and processes, provided in connection with the
Training or developed during the performance of the Training
(collectively, the “Training Materials”) are the sole property
of Red Hat or a Red Hat Affiliate and are copyrighted by Red
Hat unless otherwise indicated. Training Materials are
provided solely for the use of the participants and may not be
copied or transferred without the prior written consent of Red
Hat. Training Materials are Red Hat's confidential and
proprietary information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use
all Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of purchase;
any unused training offerings will be forfeited.

2. Training Units and Consulting Units

2.1 Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Training as set
forth at
https://www.redhat.com/training/specials/multi_student discount/
and https://www.redhat.com/training/corporate/TUs/.

2.2 Consulting Units. “Consulting Units” are credits that may

be redeemed by you for Red Hat Consulting Services under
the terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.html. You
may redeem Consulting Units in accordance with the
applicable equivalent Unit Value in the Consulting Unit
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Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable and the following

procedure:

. Contact a Red Hat sales representative or
consulting representative to request Consulting Unit
redemption.

. Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

e  You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

2.3 Use of Training Units and Consulting Units. Training Units

3.

and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or credit,
(d) must be used as whole credits, (e) cannot be combined
with any other discount, special offer or coupon and (f) can
be redeemed only in the same geographic region and
currency as purchased. United States Government end users
(or resellers acting on behalf of the United States
Government) may not purchase Training Units or Consulting
Units.

Payment

Notwithstanding other payment terms, payment for Training,
Training Units and Consulting Units must be received in full prior to
the delivery of the associated Training or Consulting Services.
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