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PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
PURCHASING AND/OR USING SOFTWARE OR SERVICES
FROM RED HAT. BY USING RED HAT SOFTWARE OR
SERVICES, CLIENT SIGNIFIES ITS ASSENT TO AND
ACCEPTANCE OF THIS AGREEMENT AND ACKNOWLEDGES
IT HAS READ AND UNDERSTANDS THIS AGREEMENT. AN
INDIVIDUAL ACTING ON BEHALF OF AN ENTITY
REPRESENTS THAT HE OR SHE HAS THE AUTHORITY TO
ENTER INTO THIS AGREEMENT ON BEHALF OF THAT
ENTITY. IF CLIENT DOES NOT ACCEPT THE TERMS OF
THIS AGREEMENT, THEN IT MUST NOT USE RED HAT
SOFTWARE OR SERVICES. This Agreement incorporates
those appendices at the end of this Agreement.

This Red Hat Enterprise Agreement, including all referenced
appendices and documents located at URLs (the "Agreement"), is
between Red Hat Software (Beijing) Co. Ltd ("Red Hat") and the
purchaser or user of Red Hat software and services who accepts
the terms of this Agreement (“Client”). The effective date of this
Agreement (“Effective Date”) is the earlier of the date that Client
signs or accepts this Agreement or the date that Client uses Red
Hat's software or services.

1. Scope of Agreement

1.1  Framework. This Agreement establishes a framework
that will enable Red Hat to provide Software and Services
to Client. “Software” means Red Hat Enterprise Linux,
JBoss Enterprise Middleware and other software programs
branded by Red Hat , its Affiliates and/or third parties
including all modifications, additions or further
enhancements delivered by Red Hat. The specific
services (the “Services”) and/or Software that Red Hat will
provide to Client will be described in an Order Form, signed
by the parties or otherwise accepted by Red Hat, which
may consist of (a) one or more mutually agreed order
forms, statements of work, work orders or similar
transaction documents, or (b) an order placed by Client
through Red Hat's online store accessible from a Red Hat
website.  The parties agree that the terms of this
Agreement will govern all purchases and use by Client of
Software and Services unless otherwise agreed by the
parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of
Client may acquire Software and Services from Red Hat or
its Affiliates by entering an Order Form with Red Hat (or a
Red Hat Affiliate) that incorporates the terms and conditions
of this Agreement. The parties acknowledge that
adjustments to the terms of this Agreement may be made in
a particular Order Form (for example, to address disparate
tax and/or legal regimes in other geographic regions).
“Affiliate” means an entity that owns or controls, is owned or
controlled by, or is under common control or ownership with
a party, where “control” is the possession, direct or indirect,
of the power to direct or cause the direction of the
management and policies of an entity, whether through
ownership of voting securities, by contract or otherwise.
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1.3

Business Partners. Red Hat has entered into
agreements with other organizations (“Business Partners”)
to promote, market and support certain Software and
Services. When Client purchases Software and Services
through a Business Partner, Red Hat confirms that it is
responsible for providing the Software and Services to
Client under the terms of this Agreement. Red Hat is not
responsible for (a) the actions of Business Partners, (b) any
additional obligations Business Partners have to Client, or
(c) any products or services that Business Partners supply
to Client under any separate agreements between a
Business Partner and Client.

1.3
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2. Obligations of the Parties 2. WHMXE

2.1 On-Site Obligations. If Red Hat personnel are working 2.1 BHNE NEIEMAREESHHAGFTE, (@) %
on Client's premises (a) Client will provide a safe and FAG AR A RS AE— A AW TAENE:, JFE (b) 40E
secure working environment for Red Hat personnel, and (b) BHFERTZER RTWTA G BN TR 2 SR 2 b
Red Hat will comply with all reasonable workplace safety EFBOR, XEhAEFBORE P Bk Ca hiimm 74
and security standards and policies, applicable to Client’s
employees, of which Red Hat is notified in writing by Client
in advance.

2.2 Changes to Work and Delays. Changes to the Services 2.2 TAEZIEMIER X AR 097408 B S I X 2528 1R AR
will be made only through a written change order signed by FHRHT. WH: () B RBANIBET—TUHT R ER
both parties. In the event that (a) Client fails to timely fulfill M5, BIXFPRGEBATHHRALAR 5 AR 5 (b)) dk
its obligations under an Order Form, and this failure FEART— J7 Bt i & B S S BUC R B T AL B AT H
adversely impacts the provision of Services, or (b) events —IUTIR LS R TT, CIESA PO E MRS, B
outside of either party’s reasonable control cause a delay in VA S AR S5 AT B A ]
or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its
delivery of applicable Services.

2.3 Assistance. Client may provide Red Hat access to Client 2.3 #hBh % /& LUAIZIEIREHRIE P ER . RN (T

information, systems, and software (“Client Information”), PR PERETD WRE L RLLIE AR A RS & B 2R I T AR
and resources such as workspace, network access, and . EMARIEEREE .. B () Rt
telephone connections as reasonably required by Red Hat SR LTI AT A 25 P 3 B sE B . HERRIE DL AT RE SR B B
in order to provide the Services. Client understands and R AT RE R M AL IR S IR S 6 77 IR H (b)) W3R RER
agrees that (a) the completeness, accuracy of, and extent A FEIRHE P 5 BRI, E KRR X E B et
of access to, any Client Information provided to Red Hat BEMI AR S5 KB bk o 7 L HUAT Ao 88 = 1) 06 2 [ 7 DA
may affect Red Hat's ability to provide Services, and (b) if TLRBRE =S MA AR EERNE P AR, BiEd
reasonable access to Client Information is not provided, BN HZHEEREOEAER.
Red Hat will be relieved from providing any Services
dependent upon such access. Client will obtain any third
party consents necessary to grant Red Hat access to the
Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any
other form of restriction upon disclosure.

3. Payment 3. fI&

3.1 Fees and Expenses. Fees for the Services (the “Fees”) 3.1 HHASHE MENEWHEMN (FHRREH) KEITWE
will be identified in an Order Form and are (a) due upon hRIEI B (a) ELARESZ—DUTERN AT, B3
Red Hat’s acceptance of an Order Form or, for renewal of , TESLRERT, NESRBIFGE A IFA (b) MR
Services, at the start of the renewal term, and (b) payable in 3.2 kMIMEIAT. MEHBUARTRE, LAEHAR
accordance with Section 3.2. Fees are stated in Renminbi, MAT, HBRAEXr A -BIHAE, HAE bR e
must be paid in Renminbi, and, unless otherwise specified B . IERBAT RS TR AT G EIFRS, &%
in writing, do not include out-of-pocket expenses or shipping BT B ERIN A AT — R n BTE RS . -
costs. Client will reimburse Red Hat for all reasonable H 02 BITd A T I 3 A s S BUIR 45 A I = i
expenses Red Hat incurs in connection with the BLo VT WUAR S HIAT AR S Fo 0 1 192 BITSE FH 1 3T ) 3% o 1 s 1
performance of Services. Client agrees to pay Red Hat Lfg—HoutE M. TARS IR — e R A
the applicable Fees for each Unit.  “Unit” is the o — 15 5 0 R AR 45 (A 2 3K
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measurement of Software or Service usage defined in the
applicable Order Form. Any renewal of Subscription
Services will be at the same price per Unit listed in the
applicable Order Form. “Subscription Services” mean fee-
bearing subscriptions for a defined period of time for a
certain scope of Services.

3.2 Invoices 3.2 k&

3.2.1 If Client desires credit terms with respect to the payment of ~ 3.2.1 % P 7 B IR S WA ST LB AR, BS540
Fees, Client will reasonably cooperate with Red Hat in GEA RS I e A EFTIAE P IEE. R iR et
establishing and peridiocally re-confirming Client's credit- TAEHSEK, IBIGTEREZ FriE A (1T IR sl 32 AT A5 R
worthiness. If credit terms are provided to Client, Red Hat BT SR [ 5 2 R LIRSS BRI B . BRARIT IR S A e 4
will invoice Client for the Fees upon Red Hat’s acceptance LLERLHEGS A, BPAEEARRHE =1+ (300 KA
of the applicable Order Form and upon acceptance of any AT AT (WE P, B, TS . 5.
future order. Unless otherwise specified in an Order Form FVIME AR E RS (S AN IRS 2 RS A RS AT AT B
and subject to Red Hat's approval of credit terms, Client will AR A IE, B A B AT I — PR B AR &
pay Fees and expenses, if any, no later than thirty (30) o WM HFE =1+ (300 RWADAKSSLhRfTER, AR
days from the date of each invoice; provided, however, that BT (S BB SR T A B A IR S (B AP EE HE 4K
Fees for professional services, training, training credits and BRI
other service credits are due prior to delivery. Except as
otherwise provided in this Agreement, any and all payments
made by Client pursuant to this Agreement are non-
refundable. Red Hat reserves the right to suspend or
cancel performance of all or part of the Services and/or
change its credit terms if actual payment has not been
received within thirty (30) days of the invoice date.

3.2.2 If Client is paying by credit card, Client (a) authorizes Red  3.2.2 3% P A{EMAEAER, &P (a) FALIBMEHE it
Hat to charge Client’s credit card for the Services and for T AR %, IFAES AT W ARSI, WSCHRAT L B B A K T3
the amount due at the time of renewal of Subscription , JFE (b FERERE B WAL EREERIEARER
Services, and (b) agrees to provide updated credit card o
information to Red Hat for renewal purposes.

3.3 Taxes. All Fees are exclusive of Taxes. Client will pay 3.3 B%E ARSI HHASHIH. 2/ B I0LLIE AT —5 K0
Red Hat an amount equal to any Taxes arising from or s GBS T 20N DR AR P B 56 AT e 3 T 77 A 5 2 A
relating to this Agreement or an applicable Order Form SR S BR S AT B AT I 2 DA 2 . B9k RIBAERDE A4
which are paid by or are payable by Red Hat. “Taxes” B BB, AR, BE R e T R L AT AT
means any form of sales, business, use, value added or [ FERs T4 B AESRLE, (EAERG AU AR
other form of taxation and any fines, penalties, surcharges NI . A5 25 P T M 201 B S AT 3K o TR B30 45T
or interest, but excluding any taxes based solely on the net o[ G0, W0 2% o o B R LR SR A A, AR IIE TR BT
income of Red Hat. If Client is required to withhold or KA 25T 28 P2 A ST o] TR sl P 4 A7 100 T 20108 SR N 3R 45
deduct any portion of the payments due to Red Hat, Client 450,
will increase the sum payable to Red Hat by the amount
necessary so that Red Hat receives an amount equal to the
sum it would have received had Client made no
withholdings or deductions.

4. License and Ownership 4. HFuERBIAER

4.1 Software. Each type of Software is governed by a license 4.1 ¥ & —FHA/FH % — VAT LR P 3T il 4
grant or an end user license agreement, which license TR, REEVE RS S i 51 A T AR U PR A T E F AT
terms are contained or referenced in the appendices to this Wz
Agreement or the applicable Order Form.

4.2 Freedom to Use Ideas. Subject to Section 9 and Client's 4.2 {#FHSIRMNER EEERHBEE 9 ZLUKEF MBS EE
rights in Client Information and notwithstanding anything to PRCRI AT 5T, B AR B B — T I R R AR L S AR A
the contrary contained in this Agreement or an Order Form, BHRHIE, TIRBEFFR—VICE. SiE. #a.
the ideas, methods, concepts, know-how, structures, LTHEAR, 0. BIy. KU, ERECR. B, RIL. &
techniques,  inventions,  developments,  processes, R EE AR, AESA RN &I R FEH,
discoveries, improvements and other information and BFHECNLIE, BOARZ S AER, oL R
materials developed in and during the course of any Order BLil:T
Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including
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by or for itself or its clients or customers.

4.3 Marks. Unless expressly stated in an Order Form, no right 4.3  ®#r  BRITIWRFUATRNUE KB OLAN, ARPBUR G AT A
or license, express or implied, is granted in this Agreement B AR R BRE ZR AR B AT, R AR AL, oG
for the use of any Red Hat, Red Hat Affiliate, Client or third WL P alsE = MR R 5 . RS AR B ki b, G
party trade names, service marks or trademarks, including, AR FFRIFANE . H OB AT A R AR 2 B 3
without limitation, the distribution of the Software utilizing
any Red Hat or Red Hat Affiliate trademarks.

5. Reporting and Inspection 5. &R

5.1 Reporting. Client will notify Red Hat (or the Business 5.1 #4%& %/ {8 B AFBIR % (e Se b B — B &
Partner from whom Client purchased Software or Services) bR CAT RS s P B ot MR, &R R B AIALIE
promptly if the actual number of Units of Software or s B RES AR P SR o &P BRI A B
Services utilized by Client exceeds the number of Units for WA N S BCE DL EA T RN B H B 20
which Client has paid the applicable Fees. In its notice, (BOLS A KRB ST R AR IR 45 10 2% 7 T B B
Client will include the number of additional Units and the , BPNAKROE=+ (30) RIUNIZERS(TH.
date(s) on which such Units were first utilized. Red Hat (or
the Business Partner) will invoice Client for the applicable
Services for such Units and Client will pay for such Services
no later than thirty (30) days from the date of the invoice.

5.2 Inspection. During the term of this Agreement and forone 5.2 R&E ARMUGHELLERADNZ F— (1) F2 W, AiEHE

(1) year thereafter, Red Hat or its designated agent may o & AR A BT 2 P B S TR Y, DA e
inspect Client's facilities and records to verify Client's FRAESF A K& TAE R R IR W AR ()3
compliance with this Agreement. Any such inspection will 17, BB AEMTES+ (100 BFRA T HmEm. W
take place only during Client’s normal business hours and RIATATAFFE AR ER W ETE RG> HR AT AT 5
upon no less than ten (10) days prior written notice from REWHTEE , ARG BHEMES, &P EWEEMN
Red Hat. Red Hat will give Client written notice of any Z O, FE+H (15> K PR HE D 4 1) Son R A i AR
non-compliance, including the number of underreported %, AR B A R E TR e
Units of Software or Services, and Client will have fifteen HOTHENE S ZH (5%) B, EAURIRLLIERAT LR R 2
(15) days from the date of this notice to make payment to TAERIZRH .
Red Hat for the applicable Services provided with respect to
the underreported Units. If Client underreports the number
of Units utilized by more than five percent (5%) of the
number of Units for which Client paid, Client will also pay
Red Hat for the cost of such inspection.

6. Term and Termination 6. MRALIE

6.1 Term and Termination of Agreement. The term of this 6.1 XM ELIE AR T4 O TG, FT—7
Agreement will begin on the Effective Date and will M5 — 5 R B @ s G Lt (90) H& ik, AT
terminate at the expiration of ninety (90) days following TR AP &b & al;  HAS SR 4 300 44
written notice of termination given by one party to the other. S A B2 L I R T A R AL SR AR I T T 32 A R T
Termination of this Agreement will not operate to terminate BB P9 4k 2 AT AT R, T BT 5 13T T 32 35 al b TR AR 00 AL 38
any Order Form; and the terms and conditions of this SR
Agreement will continue in full force and effect to the extent 6.2 FHIBMEL IE o
necessary to give effect to any Order Form in effect at the
time of termination of this Agreement and until such time as
the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

6.2 Term and Termination of Order Form 6.2 IR ALILE

6.2.1 The term of an Order Form begins on the date the Order 6.2.1 TR KIRTTE T RSB A (UL FHRITIEELERA
Form is executed (“Order Form Effective Date”) and 7)) IR RIT R MR . B05, TTIARS (BB K
continues for the term stated in the Order Form. HaES R, BB A— (D &, BRITM—HET—
Thereafter, the term for Subscription Services will WS IATTIART £ 75+ (80> RANEEI H HEBS: R
automatically renew for successive terms of one (1) year o B PLIAEAT IR R B BABR s AR IT IR A R ke — (4
each, unless either party gives written notice to the other of ) AE CHUPT AR A T e 8 ) 3D 8 AT T 3R Rt 52 AT
its intention not to renew at least sixty (60) days before the FHERS: WRAAMEM, ZREHRI.
commencement of the next renewal term.  Client must use
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6.2.2

6.3

any other Services set forth in an Order Form during the
term specified in the Order Form or within one (1) year of
the Order Form Effective Date, whichever is shorter; if
unused, such Services will be forfeited.

If Client or Red Hat materially breaches the terms of an
Order Form, and such breach is not cured within thirty (30)
days after written notice of the breach is given to the
breaching party, then the other party may, by giving written
notice of termination to the breaching party, terminate the
applicable Order Form and/or this Agreement; provided,
however, that no cure period will be required for a breach of
Section 9 of this Agreement. The termination of an
individual Order Form will not terminate any other Order
Form or this Agreement unles otherwise specified in the
written notice of termination. Without prejudice to any
other right or remedy of Red Hat, in the event either party
terminates an Order Form, Client will pay Red Hat (or the
Business Partner from whom Client purchased such
Software or Service) for all Services provided up to the
effective date of termination.

Survival. If this Agreement or an Order Form is
terminated for any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9,
10.2, 12, 13.1, and 13.5-13.14 of this Agreement (as the
same are incorporated into each Order Form) will survive
such termination.

6.2.2 % AL BB R — BUT R ISR, T AL e

6.3

Ji R B LBEME =+ (30> R, HATTARRMLE
EANICHR L0, W 53— 07 W LA I i 40 77 4 th R R4k
WA, KARMRRITRAE A (B2, HRAL
%9 FHIEBAREMEMANEOY, LB —BHTE, Jf
AL T TERDA G BRAETS 2 L@ ko 7 A 9
SE o T HUHLE AN ZLIR A AL A BURI ORGSR e —T7
ZAL—TUTIFER, %7 RONEEZ L H SR AR 2 HR S5
2R CHEH B SRSB4 5 7 B AR (e,

BEFH ANV —TOTRICIR R TR L, AR
3. 4,52, 63. 7. 8.9, 10.2. 12, 13.1 f113.5~13.14
KHIIE O EMGECIHANG—HTIRF) , (2& b5 ()

7. Continuing Business 7. B2 E
Nothing in this Agreement will preclude or limit Red Hat AT TCAT AT P 2565 405 5 kPR 1 2008 A 1 5 ki L 2 o 3
from providing software, materials, or services for itself or BEATfT R . MR ER RS, T eesft. MRIERS B H
other clients, irrespective of the possible similarity of such ST RS LA R P I N BRI, 5 9 SIS S R L
software, materials or services to those that might be g BRI — 5 R . e i 4 g % — 7 ATk AT 57 4 £
delivered to Client. The terms of confidentiality in Section R RS RCR] s A, AT — 7 A4 e LA A i
9 will not prohibit or restrict either party's right to develop, TS
use or market products or services similar to or competitive
with the other party; provided, however, that neither party is
relieved of its obligations under this Agreement.

8. Limitation of Liability and Disclaimer of Damages 8. F{ERHILET INRERELMHE

8.1 Limitation of Liabilityy FOR ALL EVENTS AND 8.1 #H{EM#Hl ZELARERT, DEALCEIAERA B A—
CIRCUMSTANCES, RED HAT AND ITS AFFILIATES’ YT MR A KRS 2 HAHABMEFKNIE (BEHE
AGGREGATE AND CUMULATIVE LIABILITY ARISING AR FHEBITREBITER XEMEZENTE) » TRRF
OUT OF OR RELATING TO THIS AGREEMENT AND ALL Rinfl, FAEHRELEETLHE. BN (BEESBRTFR
ORDER FORMS, INCLUDING WITHOUT LIMITATION ON 2) FREEREEERTSIE, HNEFEEREEES
ACCOUNT OF  PERFORMANCE OR  NON- T LSRR 78 40 W2 M 6 51 R AR A9 tH BT
PERFORMANCE OF OBLIGATIONS, REGARDLESS OF += (12) A BN, BES R IR BT 4TI
THE FORM OF THE CAUSE OF ACTION, WHETHER IN 3 s
CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION, KRB (RRRRM. BEERIT) BEANRE
NEGLIGENCE), STATUTE OR OTHERWISE WILL BE
LIMITED TO DIRECT DAMAGES AND WILL NOT
EXCEED THE AMOUNT RECEIVED BY RED
HATDURING THE TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE FIRST EVENT GIVING RISE TO
LIABILITY, WITH RESPECT TO THE PARTICULAR
ITEMS (WHETHER SOFTARE SERVICES OR
OTHERWISE) GIVING RISE TO LIABILITY UNDER THE
MOST APPLICABLE ORDERING DOCUMENT.

8.2 Disclaimer of Damages. NOTWITHSTANDING 8.2 FHAMREWLMAEE HEADUR—TITHREELENS
ANYTHING TO THE CONTRARY CONTAINED IN THIS AZKABSHREHME, EEABERT, 48 (GRHRBKEILH
AGREEMENT OR AN ORDER FORM, IN NO EVENT ) WER/AE I RE BBV & BB S CUAMY
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WILL RED HAT (OR ITS AFFILIATES) BE LIABLE TO
CLIENT OR ITS AFFILIATES FOR DAMAGES OTHER
THAN DIRECT DAMAGES, INCLUDING, WITHOUT
LIMITATION: ANY INCIDENTAL, CONSEQUENTIAL,
SPECIAL, INDIRECT, EXEMPLARY OR PUNITIVE
DAMAGES, WHETHER ARISING IN TORT, CONTRACT,
OR OTHERWISE; OR ANY DAMAGES ARISING OUT OF
OR IN CONNECTION WITH ANY MALFUNCTIONS,
REGULATORY NON-COMPLIANCE, DELAYS, LOSS OF
DATA, LOST PROFITS, LOST SAVINGS,
INTERRUPTION OF SERVICE, LOSS OF BUSINESS OR
ANTICIPATORY PROFITS, EVEN IF RED HAT OR ITS
AFFILIATES HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. LIABILITY FOR
THESE DAMAGES WILL BE LIMITED AND EXCLUDED
EVEN IF ANY EXCLUSIVE REMEDY PROVIDED FOR IN
THIS AGREEMENT FAILS OF ITS ESSENTIAL

BEWEEHE, SFEART. EAKRER. BERTm™E
M. BB, RER. EUARERENRTEESE (B
ROTEN. SARKRERERATSIR) ; b TRAREME
B, ARAEME. ER. TEER. FERR. HEHRR.
%W kB RBURAME OB R T E KR EEEE, B
BEAEBRIERBI AL RGN TREEXRH K. B
B A P R R — BT R ARIS BB A H I0,  Ha R
ERHERRIX g MR R AT

PURPOSE.

9. Confidentiality 9. fR¥E

9.1 Obligations. During the term of this Agreement, both 9.1 X% (EABIUNHNE, XFEE: () REERAMIER
parties agree that (i) Confidential Information will be used MEMFREREGER: (D FEASRFHCIREGR
only in accordance with the terms and conditions of this FIFREENERRPRERS LS, ERLAMBERT, ARE
Agreement; (i) each will use the same degree of care it FEFANEZRRE; IHHE i) RE(E B 0 BEmRE
utilizes to protect its own confidential information, but in no HAE R R T ARSI AN F FL T vk A SRR AR ) 4
event less than reasonable care; and (iii) the Confidential B, HEXREENT, kA G A DT S E B R H
Information may be disclosed only to employees, agents HR A WA AR M AR ME T A P R . XU FE
and contractors with a need to know, and to its auditors and Z, T EEEEVRIEREN (2) N, 3% &G54
legal counsel, in each case, who are under a written AN, RS B RISEEAR AN, HAE®RES (F
obligation to keep such information confidential using B am ) msty (PRSI WENFERE, L
standards of confidentiality not less restrictive than those Wi E BT (D ARNAZE G e L b e
required by this Agreement. Both parties agree that I 350 B AR 2 FLZE L SL SRS =1 (30) 7 LLB T R E M
obligations of confidentiality will exist for a period of two (2) [R5, LTS .
years following initial disclosure of the particular
Confidential Information. "Confidential Information” means
all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient”) during
the term of this Agreement that is either (i) marked
confidential or (ii) disclosed orally and described as
confidential at the time of disclosure and subsequently set
forth in writing, marked confidential, and sent to the
Recipient within thirty (30) days following the oral
disclosure.

9.2 Exclusions. Confidential Information will not include 9.2 RMAE FEEGEAFAGFUTER: (O BHEUERASE
information which: (i) is or later becomes publicly available AP ADRRGHE R, BlEH R LS HEE T
without breach of this Agreement, or is disclosed by the PEEIERE: (D RPN CREZ T TmnE R,
Disclosing Party without obligation of confidentiality; (ii) is Git) HBEZTRMERGEFGEBMSITFRAER, (v B2
known to the Recipient at the time of disclosure by the 7 B FE A B A IR (SRR A 32 IR A M 59k 7 e gk
Disclosing Party; (iii) is independently developed by the BREE, (v) A8 s ERhEE — RN E
Recipient without use of the Confidential Information; (iv) AN T REIR A S8 E B B B (vid) ARAE — BT s
becomes lawfully known or available to the Recipient VAR AT I bR RS e AL T S R B RS B, AN L
without restriction from a source having the lawful right to B2 5 AR AV IR I R, R, {EA AT IR
disclose the information; (v) is generally known or easily AR SR E R R, B is i EE R
ascertainable by parties of ordinary skill in the business of Sk EE T R R .
the Recipient; or (vi) is software code in either object code
or source code form that is licensed under an open source
license.  The Recipient will not be prohibited from
complying with disclosure mandated by applicable law if,
where reasonably practicable and without breaching any
legal or regulatory requirement, it gives the Disclosing Party
advance notice of the disclosure requirement.
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10.

10.1

10.2

Representations and Warranties

General Representations and Warranties. Red Hat
represents and warrants that: (a) the Services will be
performed in a professional and workmanlike manner by
qualified personnel; (b) it has the authority to enter into
this Agreement with Client; and (c) to Red Hat's knowledge,
Red Hat branded Software does not, at the time of delivery
to Client, include malicious or hidden mechanisms or code
for the purpose of damaging or corrupting the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY
PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE
AGREEMENT, THE SERVICES, SOFTWARE AND ANY
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND
WITHOUT WARRANTIES OR CONDITIONS OF ANY
KIND, INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, AND
FITNESS FOR A PARTICULAR PURPOSE. RED HAT
DOES NOT GUARANTEE OR WARRANT THAT THE
USE OF THE SERVICES, SOFTWARE OR HARDWARE
WILL BE UNINTERRUPTED, COMPLY WITH
REGULATORY REQUIREMENTS, BE ERROR FREE OR
THAT RED HAT WILL CORRECT ALL SOFTWARE
ERRORS. FOR THE BREACH OF THE WARRANTIES
SET FORTH IN SECTION 10.1, CLIENT'S EXCLUSIVE
REMEDY, AND RED HAT’S ENTIRE LIABILITY, WILL BE
THE REPERFORMANCE OF DEFICIENT SERVICES, OR
IF RED HAT CANNOT SUBSTANTIALLY CORRECT A
BREACH IN A COMMERCIALLY REASONABLE
MANNER, CLIENT MAY TERMINATE THE RELEVANT
SERVICES AND RECEIVE A PRO RATA REFUND OF
THE FEES PAID FOR THE DEFICIENT SERVICES AS OF
THE EFFECTIVE DATE OF TERMINATION. Without
limiting the generality of the foregoing disclaimer, the
Software, Services and any hardware provided are not
specifically designed, manufactured or intended for use
in (a) the planning, construction, maintenance, control,
or direct operation of nuclear facilities, (b) aircraft
navigation, control or communication systems,
weapons systems, or (c) direct life support systems.
Client agrees that it is solely responsible for the results
obtained from the use of the Software and Services.

10.

10.1

10.2

IEREER
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11. Open Source Assurance Program 11. FBFEHEEARRE
For Software that is Red Hat branded, purchases under this FRAE AR UK L0 SRR R A B S AT & P A LS 5 4L
Agreement may entitle Client to participate in Red Hat's FEORCU RO R, %O RN OEE W
Open Source Assurance Program which is described at http://www.cn.redhat.com/rhel/details/assurance/. 1% 7] i
http://www.redhat.com/rhel/details/assurance/. BAEMNEATRBABAABDME, ZhXEN
The terms for this optional program are subject to a http://www.cn.redhat.com/legal/open source assurance ag
separate agreement which can be viewed at reement.php.
http://www.redhat.com/legal/open source assurance agre
ement.html.
12. Governing Law/Consent to Jurisdiction 12. ERHER/EHAE

The validity, interpretation and enforcement of this AT MEREFIPAT 2 e N IR IEFNENE R I & 4,
Agreement will be governed by and construed in IFARAE th e N R E R AT R, EAER ke E
accordance with the laws of the People’s Republic of China E PR ES R ALY « HTEHE LA, siHiEL%
without giving effect to the United Nations Convention on b SRS T S R M 2y . DB R R,
Contracts for the International Sale of Goods. Any dispute, SO e T oh | A P N P
controversy or claim arising out of or relating to this
Agreement, or the breach termination or invalidity thereof,
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shall be determined by the courts of the People’s Republic
of China located in Beijing.

13. Miscellaneous 13. HEME

13.1 Notices. Notices must be in English and Chinese, in  13.1 @& @504 UL E T I8 FHZEE F b Sk, @sntl
writing, and will be deemed given when delivered by hand NN AEFASAT G BRI N Rk ik B Nidhik, ulifd FHheig
or five (5) days after being sent using a method that BERAREIA 15 22 A 1 25 445 3T T o 1 R
provides for positive confirmation of delivery to the BAERESHT (5) RG. B RES LB ATA0E sy
respective addresses or facsimile numbers indicated in an %—y45Red Hat,Inc., e BN AR k.
Order Form; provided that any notice from Client to Red Hat 1801 Varsity Drive, Raleigh, North Carolina 27606; {&E.:
includes a copy sentto:  Red Hat, Inc., Attention: General (919) 754-3704.

Counsel, 1801 Varsity Drive, Raleigh, North Carolina
27606; Facsimile: (919) 754-3704.

13.2 Assignment. This Agreement is binding on the parties to  13.2 #ik AT ALK T EGAHR S BAEH 51 & 6.2.2
this Agreement, and other than the rights conferred on 2 I3 AV SAKLE BIRLFIAL, AR E AT AT T W 3% R 35 A
Business Partners in Section 5.1 and 6.2.2., nothing in this Ry H0 52 28 T AT e LAt A B8 S AT i P R BRACR . ) 38 R Rk
Agreement or in any Order Form grants any other person or s Bl R AR S R OR R S B SR AT A — 5
entity any right, benefit or remedy of any nature whatsoever, TRE SR P — 7 BT B &5 dT A, P — o
except for the parties’ Affiliates as expressly provided in this LRSI E S . WA BT . (B, AR
Agreement. This Agreement is assignable by either party — 7T W 2 T AT SR S LR LA B — T [ R, AT LA
only with the other party’s prior written consent, which will Tl (a) AL N, N e L
not be unreasonably withheld, conditioned or delayed; A RS F DUBAT B AR ST R [0 X 2%, 3 ELARZ 1176 [l
provided, however, either party may, upon written notice B, A (b) EIRIENG. %y 4 L 2
and without the prior approval of the other party, (a) assign 72 JR B (g 2 HE L A L
this Agreement to an Affiliate as long as the Affiliate has
sufficient credit to satisfy its obligations under this
Agreement and the scope of Service is not affected; and (b)
assign this Agreement pursuant to a merger or a sale of all
or substantially all of such party’s assets or stock.

13.3 Independent Contractor. Red Hat is an independent 13.3 M ARA LLIBIBSLHGETT, AP AR R 2B
contractor and nothing in this Agreement or related to Red LI HHT A T W R (K BAT & AT R R AR P (A B
Hat’s performance of any Order Form will be construed to 52008 (SHEAR) 2@ T EESRIEXR, &5
create an employment or agency relationship between BETHEROHARPGEE, 185, BHIFWRMZT, 85
Client (or any Client personnel) and Red Hat (or any Red MR RIRE AT R SER . LIE A e =5 sk
Hat personnel). Each party will be solely responsible for BEMLKI M AT IR IR T RS, LB P i, W
supervision, direction, control and payment of its personnel, (a) &HEFESEPEANESEE, TH (b) 4ELG
including applicable taxes, deductions, other payments and BB HAY I T X% BT R 5
benefits. Red Hat may subcontract Services under an
Order Form to third parties or Affiliates without the approval
of Client; provided, however, that (a) subcontractors agree
to protect Client Confidential Information, and (b) Red Hat
remains responsible to Client for performance of its
obligations hereunder.

13.4 Force Majeure. Neither party will be liable for 13.4 RaHih (T —FWBEERKE. HBE. Bil. BT, K
nonperformance or delays caused by acts of God, wars, B KRy PR HFE. BUFIRG . 2YETLsheiE Bz 4
riots, strikes, fires, floods, hurricanes, earthquakes, FRIERIGE D e SN, RMEEBASERBELN, YL
government restrictions, terrorist acts or other causes E it bR TH FAT .
beyond its reasonable control.

13.5 Non-solicitation. Client agrees not to solicit or hire any 13.5 R &/ FR, EATMAT IR KA BOHE N FHZ T YR &
personnel of Red Hat involved with the delivery of Services R EN+= (12) MAR, NTRAFZITIWEIR T
in connection with any Order Form during the term of and RE TS R IZLB NG, PR3 T e A, 22,
for twelve (12) months after termination or expiration of Sf T YA ZETL00E. TURAEA LIRS sr i E R (E
such Order Form; provided that Client may hire an AR WS R R, e DAL .
individual employed by Red Hat who, without other
solicitation, responds to advertisements or solicitations
aimed at the general public.

13.6 Export and Privacy. Red Hat may supply Client with 13.6 M ORI ZLIEATHEIAI% P 3R AEZ it H 180 i AR ekl
technical data that is subject to import/export control o ZLMENS 78 Pyl % SRR BORHREE S 2R

Red Ha[ Enterprise Agreement (People’'s Republic Page 8 of 38
of China) 48 738
EN hrd 40 i) Red ch;ﬂjf%d/e;ﬂa/ 7;7formalion 23326%2707/2?

IEREER



restrictions. Red Hat will not be responsible for
compliance by Client with applicable import/export
obligations or requirements for this technical data. Client
agrees to comply with all applicable import/export control
restrictions. If Client breaches this Section 13.6 or the
export provisions of an applicable end user license
agreement for the Software, or any provision referencing
these sections, Red Hat may terminate this Agreement
and/or the applicable Order Form and its obligations
thereunder without liability to Client. Client acknowledges
and agrees that to provide the Services, it may be
necessary for Client Information to be transferred between
Red Hat, its Affiliates, Business Partners, and/or
subcontractors, which may be located worldwide.

13.7 Dispute Resolution. Each party agrees to give the other
a written description of any problem(s) that may arise and to
make a good faith effort to amicably resolve any such
problem before commencing any proceeding.
Notwithstanding the foregoing, either party may take any
action reasonably required to protect such party’s rights.
No claim or action, regardless of form, arising out of this
Agreement or an Order Form may be brought by either
party more than one (1) year after the cause of action has
accrued.

13.8 Headings. All headings contained in this Agreement are
inserted for identification and convenience and will not be
deemed part of this Agreement for purposes of
interpretation.

13.9 Severability. If any provision of this Agreement is held
invalid or unenforceable for any reason but would be valid
and enforceable if appropriately modified, then such
provision will apply with the modification necessary to make
it valid and enforceable. If such provision cannot be so
modified, the parties agree that such invalidity will not affect
the validity of the remaining provisions of the Agreement.

13.10 Waiver. The delay or failure of either party to exercise any
rights under this Agreement will not constitute or be deemed
a waiver or forfeiture of such rights. No waiver will be valid
unless in writing and signed by an authorized representative
of the party against whom such waiver is sought to be
enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement,
unless otherwise expressly provided in that Order Form; (b)
constitutes the exclusive terms and conditions with respect
to the subject matter of that Order Form, notwithstanding
any different or additional terms that may be contained in
the form of purchase order or other document used by
Client to place orders or otherwise effect transactions under
this Agreement; and (c) represents the final, complete and
exclusive statement of the agreement between the parties
with respect thereto, notwithstanding any prior written
agreements or prior and contemporaneous oral agreements
with respect to the subject matter of the Order Form. In
the event of any conflict between this Agreement, any Order
Form and any end user license agreement for Software, this
Agreement will take precedence unless otherwise expressly
provided in the Order Form. Notwithstanding any provision
to the contrary in this Agreement, any applicable end user
license agreement shall be governed by the laws of the
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State of New York and of the United States, without regard
to any conflict of laws provisions. Any claim relating to the
provision of the Services by Red Hat, its Affiliates or their
respective personnel will be made against Red Hat alone.

13.12 Amendment. Neither this Agreement nor any Order Form  13.12 & 1Sk A AT AT IMZR, LA XUF 50T
may be amended or modified except in a writing signed by B, AR 2 B R R B AP B ST IR
the parties, which writing makes specific reference to this
Agreement or the applicable Order Form.

13.13 Counterparts and Facsimile Signature. In the eventthis 13.13 BIARMEE ST AU IS FZEN, RMUTTEESH

Agreement is executed with signatures, this Agreement may BIA, MG EIAL e e RAE, IF B 3L E M A E—0 1.
be executed in counterparts, each of which will be deemed U A A T, AR AT T A A LT
an original and all of which will constitute one and the same 108 AR IO U A AR .

document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the
parties to all the terms contained in this Agreement.

13.14Language. This Agreement is executed in English and 13,1488 AT CA b X%, FME S CARREE XL,
Chinese counterparts. The two language texts shall have BARGRERES, BB B IE, ITECRA .
equal validity and legal effect, but in the event of a conflict,
the English version shall prevail.

Red Hat Enterprise Agreement (People’s Republic
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APPENDIX 1 M 1
SUBSCRIPTION SERVICES 1T B9 BB 55

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

Software product offerings (these subscriptions are called
“Software Subscriptions”);

Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and
Software delivery and management services offerings
(these  subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services on
the terms described in this Appendix, which includes the Exhibits
and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of this
Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In
the event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview

Subscription Units: “Red Hat Products” refers collectively to the
Software Subscriptions, Support Subscriptions and Management
Subscriptions listed in Tables 1.1, 1.2 and 1.3. Note that Red Hat
Products not include generally available open source projects such
as jboss.org, fedoraproject.org and other community projects. We
charge you a fee for our Subscription Services based on the total
number of Units of Software or other Red Hat Products that you
deploy, install, use or execute (as described more fully in Tables
1.1, 1.2 and 1.3 below and elsewhere in the Appendix). For
example, Software Subscriptions for Red Hat Enterprise Linux
Server are priced based on the number and other characteristics of
Systems (e.g. Socket-pairs, Virtual Guests, etc.) on which you install
the Software, while Software Subscriptions for JBoss Enterprise
Application Platform are priced based on the number of Cores
running that Software, in a range called a Core Band.

Use of Software and Subscription Services: While you have
subscriptions entitling you to receive Subscription Services for a
Red Hat Product, you are required to purchase Subscription
Services in a quantity equal to the total number of Units of that Red
Hat Product that you deploy, install, use or execute. In addition, if
you are using Subscription Services to support or maintain a non-
Red Hat Product, then you are required to purchase Subscription
Services for each instance of such non-Red Hat Product for which
you use Subscription Services. In addition, the Agreement (including
pricing) is premised on our understanding that you will use the
Subscription Services and Software only for your internal use (which
includes Affiliates). For a given Software Subscription, you may
migrate from one Unit to another Unit with the same Subscription
Services characteristics (such as from one on-premise System to
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another on-premise System) without the purchase of additional
Software Subscriptions, provided that you do not increase the
quantity of Units or other Software Subscription characteristics
(such as the number of socket pairs, virtual guests or vCPUs).
Distributing the Software or any portion of the Subscription Services
to a third party or using any of the Subscription Services for the
benefit of a third party is a material breach of the Agreement even
though the open source license applicable to individual software
packages may give you the right to distribute those packages (and
this Appendix is not intended to interfere with your rights under
those individual licenses). The Subscription Services may be used
under the terms of this Appendix by third parties acting on your
behalf, such as contractors, subcontractors or outsourcing vendors;
provided (i) you remain responsible for your obligations and for the
activities and omissions of such third parties and (ii) you obtain Red
Hat's written consent before you migrate your Software
Subscriptions off of your premises and, in the case of a migration to
a third party cloud or hosting provider, you agree to the terms of
Red Hat's Cloud Access program and terms located at
http://www.redhat.com/solutions/cloud/access/. Any unauthorized
use of the Subscription Services is a material breach of the
Agreement, such as (a) only purchasing or renewing Subscription
Services based on some, but not all, of the total number of Units of
Red Hat Software or other Red Hat Product that you deploy, install,
use or execute, (b) providing Software Access or Software
Maintenance (each defined below) to third parties, (c) using
Software Access, Software Maintenance, Production Support and/or
Development Support (each defined below) to provide support to
third parties, (d) using Subscription Services in connection with any
redistribution of Software, or (e) using Subscription Services to
support or maintain any non-Red Hat Software products. For the
purposes of this paragraph (for example, in calculating the total
number of Units of Software), Software would include versions or
copies that have the Red Hat trademark(s) and/or logo file(s)
removed. The licenses that are applicable to the individual open
source software packages are perpetual (subject to your compliance
with their terms), but the other benefits of a Software Subscription
will expire if not renewed.

Subscription Start Date: Unless otherwise agreed in an Order Form,
the Subscription Services will begin on the date you purchase the
Subscription Services.

11 Software Subscriptions

Benefits of a Software Subscription: For each Software Subscription
that you purchase, Red Hat provides you one or more of the
following benefits:

e  Software Access: Access to the supported versions of the
Software.

e Software Maintenance: Access to updates, upgrades,
corrections, security advisories and bug fixes for the
Software, if and when available.

. Support: Access to Red Hat support for issues relating to
Software used for Development Purposes and/or
Production Purposes (each of which is defined below).

e  Open Source Assurance: Purchases under this Appendix
for Software Subscriptions may entitle you to participate in
Red Hat’'s Open Source Assurance Program subject to a

separate agreement, which can be viewed at
www.redhat.com/legal/open_source_assurance_agreeme
nt.html.

Descriptions of Red Hat Software Subscriptions: Table 1.1 below
lists the Software Subscriptions offered by Red Hat, the Unit
description that is used to measure your use of each Software
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Subscription and a link to the End User License Agreement that
governs your use of the Software. Be sure to read the information
contained at the links in Table 1.1 below so that you understand
your rights and obligations. The Exhibits listed in Table 1.1 contain
additional information concerning the scope of the Software
Subscriptions and how Red Hat provides Subscription Services to

BEAENER , UTRENRFIMLSE,

*® 1.1 FAFHHZE

EEXRBMTEEERAETHRS RS XWINMER.

you.

Table 1.1
Unit Description - -
Software Subscription (used to measure your use of Software Subscriptions) EXhIPI.t el
) Additional Terms
and End User License Agreement

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for HPC Compute

Nodes

Red Hat Enterprise Linux for HPC Head

Nodes

Red Hat Enterprise Linux for Grid Node

. . System: a system on which you install or execute all or a portion of the

Red Hat Enterprise Linux for IBM POWER Software. A System includes each instance of the Software installed or

Red Hat Enterprise Linux for SAP Business |executed on, without limitation, a server, work station, laptop, virtual

Applications machine, blade, node, partition, appliance or engine, as applicable.

Red Hat Enterprise Linux Server Add-Ons: | Note: Additional terms regarding virtualization, disaster recovery, 1A
High Availability academic offerings and supported use cases, which may affect the .
Load Balancer types or quantities of Software Subscription you purchase, are
Resilient Storage discussed in Exhibit 1.A.

Scalable File System

Smart. Management (requires RHN End User License Agreement:

Satellite) www.redhat.com/licenses/rhel_rha_eula.html
Extended Update Support

Extended Life Cycle Support

High Performance Network

Red Hat MRG Real-time

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU
) ) dedicated to Linux workloads.
Red Hat Enterprise Linux for IBM System z 1A
End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html
Red Hat Enterprise MRG Messaging CPU: a physical central processing unit or other integrated circuit that
. executes instructions provided by the Software.
Red Hat Enterprise MRG Platform 1A
Red Hat Enterprise MRG Execute Node End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html
CPU: a physical central processing unit or other integrated circuit that
) ) o executes instructions provided by the Software.
Red Hat Enterprise Virtualization for Servers 1.A
End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
Red Hat Enterprise Virtualization for executed on, without limitation, a server, work station, laptop, virtual
Desktops machine, blade, node, partition, appliance or engine, as applicable. 1.A
End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html

Red Hat Enterprise Agreement (People’s Republic
of China)
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)
and End User License Agreement

Exhibit Containing
Additional Terms

JBoss Enterprise Application Platform
JBoss Enterprise Web Platform
JBoss Enterprise Web Server

JBoss Enterprise Web Server Plus
JBoss Enterprise SOA Platform

JBoss Enterprise Data Services Platform

Core Band: a group of processing cores (16 or 64), where a single
“Core” is (a) a physical processing core located in a CPU or (b) a virtual
processing core within a virtual machine, in each case, that contains or

executes the Software running for Production Purposes. 1.B
JBoss Enterprise Portal Platform
JBoss Enterprise Portal Platform Site End USZL LicenseI.Agreem.int: la htrml
Publisher (powered by EXO) www.redhat.com/licenses/jboss_eula.htm
JBoss Enterprise BRMS
JBoss Enterprise Middleware add-on option:
Management
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
JBoss Developer Studio machine, blade, node, partition, appliance or engine, as applicable. 1.C
End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html
www.redhat.com/licenses/jboss_eula.html
& 1.1
LRk =
RAFITH ( BT ERENRETAGEAER ) SRR
IR AP ATl
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute
Nodes
Red Hat Enterprise Linux for HPC Head
Nodes
Red Hat Enterprise Linux for Grid Node
Red Hat Enterprise Linux for IBMPOWER | gy . raseapzinir 2 SRMoSANESE. RASFEFRBTR
Red Hat Enterprise Linux for SAP Business |ERMTEB MR NGIM RS, TEW, EEXTEN. B, 7
Applications KRS, TA, oK, #5512 (0ER) .
Red Hat Enterprise Linux Server HIZIZIRE © e ; % F@iMe. RRE. HPFRARZHNEAEH (TNT 1A
'E’ﬂ)f”i]&_ ESFMAMINRMTHNERERKE ) WM MEFFERR 1.A &+
BT ERR mitie,
W
EJi}"E)‘{#%\éﬁ , BEAPEFATHW : www.redhat.com/licenses/rhel_rha_eula.html
HEEEEE ( FE RHN Satellite )
A ERT T
ExfEmERRE
= EREM &
Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation
o IFL : IFL X% Integrated Facility for Linux , 2 —#%fAF Linux T
Red Hat Enterprise Linux for IBM System z | & g xR # CPU, 1A

Red Hat Enterprise Agreement (People’s Republic
of China)
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BUER =
REFITH (BT EREXRATHOEAER ) SRR
FMERE AP T ATl
BB AP FTHR : www.redhat.com/licenses/rhel_rha_eula.html
Red Hat Enterprise MRG Messaging
) CPU : HITHHPIIRIBIE SN E P R E S TR E SR B,
Red Hat Enterprise MRG Platform 1A
Red Hat Enterprise MRG Execute Node B AP EFTHN : www.redhat.com/licenses/rhel_rha_eula.html
o CPU : HITHHPIIRIBIE SN E P R B S TR E SR B,
Red Hat Enterprise Virtualization for Servers 1.A
BB AP FTHR : www.redhat.com/licenses/rhel_rha_eula.html
RE : LREFEMTEHABIRENRE., RESBEETFRERTR
o EHNITEMNREEHINARSEE. TEW, EENTEN. EXN, 7D
Red Hat Enterprise Virtualization for Servers EEREE, $4a, 9K, BE551% (0EH) . 1.A
BE AP TN : www.redhat.com/licenses/rhel_rha_eula.html
JBoss Enterprise Application Platform
JBoss Enterprise Web Platform
JBoss Enterprise Web Server
JBoss Enterprise Web Server Plus
JBoss Enterprise SOA Platform B |~ (16 3 64 1) , HANENEYTUR (a)
JBoss Enterprise Data Services Platform 2 F CPU RAYYRALER D, B (b) T EMINNELLLELD
HEEXFHELT , BELERNTHTE~BNRE, 1B
JBoss Enterprise Portal Platform :
JBoss Enterprise Portal Platform Site REAS "t‘Fﬁl’ﬁl&_ : )
Publisher ( B EXO 1234 ) www.redhat.com/licenses/jboss_eula.html
JBoss Enterprise BRMS
JBoss Enterprise Middleware Fff il Zh ggi% 1T
EE
R LREREFNTEBRABIRBNRE., RESEETRRTR
EFHTEB MRS SHINIRS SR, TFn. EEXITEN. B0, T
i FIRSEER. TR, 2K, ®REREIZE (W0EAR ).
JBoss Developer Studio 1.C
WL F P HF AT :
www.redhat.com/licenses/rhel_rha_eula.html
www.redhat.com/licenses/jboss_eula.html

1.2 Support Subscriptions. Table 1.2 below lists the Support 1.2 X¥iTH. THEHMNRX 12 FHETABEMHIFITAUKE
Subscriptions offered by Red Hat and the Unit description that ATEEXRHITAERBERN BMNREEA, & 1.2 FF5
is used to measure your use of the Support Subscription(s). MHFREEEXIFITHEERLEITHARSRAS XM
The Exhibits listed in Table 1.2 contain additional information NMER.
concerning the scope of the Support Subscriptions and how
Red Hat provides Subscription Services to you.
Table 1.2
Exhibit
_r Unit Description Containing
Sl ppEr: S (used to measure your use of Support Subscriptions) Additional
Terms
Technical Account Management Point of Contact: a Red Hat associate whom you are authorized to contact to 1D
Service request support for a particular team, geography or Red Hat product line. )
System: a system on which you install or execute all or a portion of the Software.
Extended Update Support A System includes each instance of the Software installed or executed on, 1.D
without limitation, a server, work station, laptop, virtual machine, blade, node,

Red Hat Enterprise Agreement (People’s Republic
of China)
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Exhibit
_r Unit Description Containing
Sfplpa: S| (used to measure your use of Support Subscriptions) Additional
Terms
partition, appliance or engine, as applicable.
System: a system on which you install or execute all or a portion of the Software.

Extended Life Cycle Support A System includes each instance of the Software installed or executed on, 1D
without limitation, a server, work station, laptop, virtual machine, blade, node, ’
partition, appliance or engine, as applicable.

Red Hat Enterprise Linux Developer | contact: A person within the Client’s organization authorized to communicate 1D

Support with Red Hat's Developer Support team. )

#* 1.2

FHEATE BAVHR DM IR
( ATEHELEXN ZRTENERER ) Y Ft 2=

BREFESERS RERRA . —UOEAR  BEIBNEAUESERR , BRENEEFB. 1D

IR B AN mRFIREZHFRS. )
- . R CRERERGLBABL RENRE, RASHETBRTRERRST

HEAH R SARUXPIOREE. T, EEXTEA. B, THBSS. BA 1D
2K, BEHSIE (WER ).

” ~ RE  BLEGFNTE2HAT I RENRSE. RESEETFTBERTRESINT

EREEREBLE SIGURPINRSE, Tk, ERXTEN. BO4. THBRSSE. B4, 1.D
2K, BEHSIE (WER ).

Red Hat Enterprise Linux FF & AR X # BRA . BEFELARN—MELEBHOAR , ARSLEFAARZISEARKIT 1D

1.3 Management Subscriptions. Table 1.3 below lists the 1.3 HEiTF, THEHMNX 1.3 FIH TOERENEETH, A

Management Subscriptions offered by Red Hat, the Unit
description that is used to measure your use of the
Management Subscription(s) and a reference or link to the
End User License Agreement that governs your use of the
Software. Be sure to read the information contained at the
links in Table 1.3 below so that you understand your rights
and obligations. The Exhibits listed in Table 1.3 contain
additional information concerning the scope of the
Management Subscriptions and how Red Hat provides

THEEETAEABRA LA NRS , ARERR4E
AN RLRAPEIHICHEREEIA. ESL4RBRTER
13 FREZETENERE  UTRENRAAMNSE. &
1.3 FFASNHREEAXERITHEERLRITARSR
HEANESER.

Subscription Services to you.

Table 1.3

Management Subscription

Unit Description
(used to measure your use of Management Subscriptions)
and End User License Terms

Exhibit
Containing
Additional Terms

Red Hat Network Satellite Server

Red Hat Network Satellite Server
Starter Pack

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or executed
on, without limitation, a server, work station, laptop, virtual machine, blade,
node, partition, appliance or engine, as applicable.

End User License Terms:

www.redhat.com/licenses/rhel_rha_eula.html

If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.

1.E

Red Hat Network Proxy Server

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or executed
on, without limitation, a server, work station, laptop, virtual machine, blade,
node, partition, appliance or engine, as applicable.

End User License Terms:
www.redhat.com/licenses/rhel_rha_eula.html

1.E

Red Hat Network Smart

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or executed

1.E

Red Hat Enterprise Agreement (People’s Republic

of China)
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Management Subscription

Unit Description
(used to measure your use of Management Subscriptions)
and End User License Terms

Exhibit
Containing
Additional Terms

Management

on, without limitation, a server, work station, laptop, virtual machine, blade,
node, partition, appliance or engine, as applicable.

End User License Terms
www.redhat.com/licenses/rhel_rha_eula.html

Red Hat Network Monitoring
Module

Module: an entitlement to monitor one System.

End User License Terms:
www.redhat.com/licenses/rhel_rha_eula.html

1.E

JBoss Operations Network

Core Band: a group of processing cores (16 or 64), where a single “Core” is (a)
a physical processing core located in a CPU or (b) a virtual processing core
within a virtual machine, in each case, that contains or executes the Software
running for Production Purposes.

End User License Terms:
www.redhat.com/licenses/rhel_rha_eula.html

1.E

Red Hat Directory Server

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or executed
on, without limitation, a server, work station, laptop, virtual machine, blade,
node, partition, appliance or engine, as applicable.

End User License Agreement:

www.redhat.com/licenses/rhel_rha_eula.html

1.E

# 1.3

EIRITH

L SRS
( ATHEENERITANERER )
R P ¥ AT K

Red Hat Network Satellite Server

Red Hat Network Satellite Server
Starter Pack

RE  RREJEPT2HBIBIBRANRE. REBFRETRRTREINT
BMRARGINORSER, THEE, ERXNITEN. BB, THRSSH, TR,
S, REHEIE (WEA ).

B AP FITRK :

www.redhat.com/licenses/rhel_rha_eula.html
MBBLEHEAAMENRARNBEE , NERREETE
www.redhat.com/licenses/satellite_embedded.html| Ft 5l H 943 iZ #R A B
REEMNZR.

1.E

Red Hat Network Proxy Server

RE : BREJEPTEBIABORENRSE, REEFREFRRTREINIT
BIRERPINERSER. THES, ERNUTEN. BN, TARSH. TR
S, REHEIE (WEA ).

BRIP4

www.redhat.com/licenses/rhel_rha_eula.html

1.E

Red Hat Network Smart
Management

RE : BREJEPTEBIBORENRSE, REEREFRRTREINIT
BIRERPINERSER. THEN, ERXUTEN. B, TARSH. TR
SX. REHEIE (WEA ) .

BEAAFFITRK

www.redhat.com/licenses/rhel_rha_eula.html

1.E

Red Hat Network Monitoring
Module

BOR : EE—-DREHER,
BRIP4 :

www.redhat.com/licenses/rhel_rha_eula.html

1.E

JBoss Operations Network

BOd : —ALERS (16 F 64 )  ERHEMEA AR (@) ©T
CPU YR ERA , F (b) TEEANAELLERD , FEEXFR
BRT , BEERMITA T L BHEL

BRIP4 :

www.redhat.com/licenses/rhel_rha_eula.html

1.E

Red Hat Enterprise Agreement (People’s Republic
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L ADE DU

S E M ISR B

EIRIT ( ATHEENERITANERER ) =

MHRL AT TR

X, REHEIE (WEA) .
Red Hat Directory Server

BRI :

RE  BREFEPTEBAR O RENRE. REEFEETRRT ZEINIT
BRSPS, TS, EENUEN. EOY. THBSEHE. TR

www.redhat.com/licenses/rhel_rha_eula.html

1.E

1.4 Software Subscription Lifecycle. During the life cycle of Red 1.4
Hat Software, the scope of Software Maintenance and
Support evolves and, after a number of years, we discontinue
providing Software Maintenance and Support for older
versions of Software. The details of the Software
Maintenance and Production Support life cycle are set forth
at
https://access.redhat.com/support/policy/update_policies.html
. If available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.D, to extend your Subscription Services for certain versions
of Red Hat Enterprise Linux Server Software.

2. Production Support and Development Support Terms 2.

2.1 Definitions. “Development Purposes’ means using the 2.1
Software for the specific purpose of developing, prototyping
and demonstrating software or hardware that runs with or on
the Software. “Production Purposes” means using the
Software in a production environment, generally using live
data and/or applications for a purpose other than
development and/or prototyping software or hardware.
“Supported Hardware” means the hardware and platforms
that are listed at https://hardware.redhat.com for Red Hat
Enterprise Linux subscriptions and
http://www.jboss.com/products/platforms/application/supporte
dconfigurations/  for  JBoss  Enterprise  Middleware
subscriptions.

2.2 Use Cases. Subscription Services are provided for Software 2.2

only when used for its supported purpose (“Use Case”). If
you use or deploy the Software in a manner contrary to a
supported Use Case, you are responsible for purchasing the
appropriate Subscription(s) to cover such usage. For
example, if you are using a Red Hat Enterprise Linux
Desktop Subscription as a server, you are obligated to
purchase a Red Hat Enterprise Linux Server Subscription.

2.3 Support from Business Partner. Some clients obtain support 2.3
for their Software Subscriptions from an authorized Red Hat
Business Partner, in which case the Business Partner
provides the support to the client rather than Red Hat.
Sections 2.4 through 2.6 apply to you only if you have
purchased Subscription Services with Support provided by
Red Hat. If you have purchased Subscription Services with
support provided by a Business Partner, Sections 2.4 — 2.6
do not apply to you and you should work with your Business
Partner to obtain support services.

2.4 Support from Red Hat. “Development Support® consists of 2.4
assistance with installation, usage, problem diagnosis and
bug fixes for the applicable Software. Requests for
architecture, design, development, prototyping, deployments
and maintenance are not included within the scope of

Red Hat Enterprise Agreement (People’s Republic

of China) Page 18 of 38
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BRI LEARBRARGRERG 4T 5X RS, FX
‘BUEF S EFERERSVETERNFARES , BiHR
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mle MRFARM BT UERE KO EH X FH/REK
MWEMRABRXE (MR 1D RFUEBE ) , AEEK
Red Hat Enterprise Linux Server ¥ #4&EMRAHIIT I BRSS

°

£ X EFAXEERRK

B, ‘FRAWNRELHTFR, RURAEAREEIRGE—ER
EHIETHRGREFNBEENTERSTRSE. “£7R
W RENAREATEFRHE  BE LR EIE /R A
BER#TRASEGNTFRARN/SZRERITUANTE, “X
FNTEH RIER https://hardware.redhat.com ( 4% Red
Hat Enterprise Linux iT %) ) 5
http://www.jboss.com/products/platforms/application/supporte

dconfigurations/ ( ¥tX4 JBoss Enterprise Middleware T )

LIHBBHNF S,

AR, MERATEXRFWEN (ERARM ) &, i8S
AERHRBITHEERS. NREEAIBERGENARNAET
SEHNEARS , ENARUIESMITRAESIEER,

B4 | tNER4EF Red Hat Enterprise Linux Desktop iT M4
BR&5ES , MMM E Red Hat Enterprise Linux Server iJ )

o

Al AR PR, FLESMNRNALIEEL A HRE
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qig ) mEFREXE. RYBWIWITEARS RHLER
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THRSZALEELARFRERE, WE 24 F 26 %
RTEATE , BRHBRRZELAFREZERS.
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HELCHMRBIEEEXNHBIRS. XRH, ' FX
- RERIT, BENEFNRSERTEEETAXFNEE
W, AR R SR RS B F R R .

EN hrd 40 i) & R, K 18 I35 January 2012

Red Hat Confidential Information

IEREER

2012 F 1 A




25

26

Red Hat Enterprise Agreement (People’s Republic
of China)
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Development Support, but rather are available on a
consulting basis under the terms of a separate agreement.

“Production Support® consists of assistance with installation,
application testing, usage, problem diagnosis and bug fixes
for the Software. Production Support does not include
assistance with code development, system design, network
design, architectural  design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, third party software made available
with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),
supplementary RHN channels or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entittement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat's local standard
business hours.

Support Coverage. We do not provide Production or
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on
hardware that is not Supported Hardware or (¢) is running in
an unsupported Use Case as described in an Exhibit. You
are responsible for testing the Software before deploying it in
your environment. You should also backup your systems on
a regular basis and have those backups available if needed
for support purposes.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table 2.6
below. Support is provided in the English language and may
be available in other languages based on available
resources. Red Hat’s Support telephone numbers and local
standard business hours (“Standard Business Hours’) are
listed at
https://access.redhat.com/support/contact/technicalSupport.h
tml.

Service Level Guidelines. Support is available in one or more
of the following support levels, depending on the Red Hat
Product: Self-support, Standard or Premium as shown in the
table below. Software Access and Software Maintenance
are generally provided to you through a Red Hat-hosted
delivery portal, such as Red Hat Customer Portal, Red Hat
Update Infrastructure (“RHUI") Red Hat Network (“RHN”)
and/or Customer Support Portal (collectively, “Red Hat
Portal’). For Premium Support: (1) in order to receive 24x7
coverage for Severity 1 and 2 issues, you must provide a
dedicated point of contact who will be available until the issue
is resolved; and (2) after the Initial Response, Red Hat will
provide status updates on the issue until (i) the issue is
resolved; (ii) the issue is downgraded to a lower Severity
Level (in which case status updates will be provided in
accordance with the update guidelines applicable the new
Severity Level); (iii) the parties agree on an alternative
update schedule.

25
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¥ RHN BESHFEHE AR

ERRMEAXERS , B4R ELRERHEBNESR , SUE
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THRRSHRE (W BB, AR SR ) MXE, HE
R 55 (R AE 108 = b b s 5 Ll Bt 1) P R 432

XKBEEREE, BNTAUATRERBEFNTAXR
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X ERENBREERDTA,
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https://access.redhat.com/support/contact/technicalSupport.h
tmlo
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Table 2.6

Self-support Standard Premium
. Standard Business Hours
Hours of Coverage none Standard Business Hours 24x7 for Severity 1 and 2
Support Channel none Web and Phone Web and Phone
Number of Cases none Unlimited Unlimited
Software Maintenance via Red Hat Portal via Red Hat Portal via Red Hat Portal
I . . Initial

Response Guidelines Initial Initial Response Response Updates

Severity 1 (Urgent): A problem that severely impacts
your use of the Software for Production Purposes
(such as loss of production data or in which your
production systems are not functioning). The
situation halts your business operations and no
procedural work around exists.

N/A 1 Business Hour 1 hour 1 hour

Severity 2 (High): A problem where the Software is
functioning but your use for Production Purposes is
severely reduced. For Production Purposes where
the situation is causing a high impact to portions of
your business operations and no procedural work
around exists.

N/A 4 Business Hours 2 hours 4 hours

Severity 3 (Medium): A problem that involves partial,
non-critical loss of use of the Software for Production
Purposes or Development Purposes. For Production
Purposes, there is a medium-to-low impact on your
business, but your business continues to function, N/A 1 Business Day
including by using a procedural work around. For
Development Purposes, where the situation is
causing your project to no longer continue or migrate
into production.

4 Business | 8 Business
Hours Hours

Severity 4 (Low): A general usage question,
reporting of a documentation error or
recommendation for a future product enhancement
or modification. For Production Purposes, there is
low-to-no impact on your business or the . 8 Business | 2 Business
. ) N/A 2 Business Days
performance or functionality of your system. For Hours Days
Development Purposes, there is a medium-to-low
impact on your business, but your business
continues to function, including by using a
procedural work around.

Note: The guidelines set forth in Table 2.6 do not apply to the Developer Support Subscriptions described on Exhibit 1.D.

+ 2.6
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EXHIBIT 1.A
RED HAT ENTERPRISE LINUX AND

Mg 1.A

;ED HAT ENTERPRISE LINUX

QQ redhat.

RELATED SOFTWARE {l .
SUBSCRIPTIONS S ERHAT 15
1.  Unit of Measure and Purchasing Requirements for Red Hat Enterprise Linux Server AYEE IS {7 f1M3K

Red Hat Enterprise Linux Server

You must purchase the appropriate number and type of
Software Subscription(s) for each System that deploys,
installs, uses or executes Red Hat Enterprise Linux Server
(including Red Hat Enterprise Linux Server for HPC
Compute Nodes, for Power and for SAP) based on (1) the
number of Socket-pairs and Virtual Guests; or (2) with
respect to System that Red Hat sells based on the number
of vCPUs, the number of vCPUs.

A “Socket-pair” is up to two sockets each occupied by a CPU
on a System. A "Virtual Guest’ is an instance of the
Software that is executed or installed on a System that is a
virtual machine. When you deploy a guest operating system
in a virtualized environment, you are responsible for securing
the required license rights for any third party operating
systems or other software that you use. A “vCPU” is a Core
(as defined in Appendix 1), in whole or in part, that is
assigned to a Virtual Guest (aka virtual machine) that
executes or processes code provided by the Software.

Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more add-on options (*Add-On(s)’).
The Add-Ons include: High Availability, Load Balancer,
Resilient Storage, Scalable File System, Smart Management
(requires RHN Satellite), Extended Update Support,
Extended Life Cycle Support and High Performance
Network.

Red Hat Enterprise Linux Server Support Options

Red Hat Enterprise Linux Server Subscriptions may be
purchased with various levels of Production Support
including Self-support, Standard and Premium Support
Levels. Note that not all Production Support options are
available for all Red Hat Enterprise Linux Server
Subscriptions, configurations or customers. For example,
Self-support is available only for (a) up to two-socket
Systems; (b) up to one Virtual Guest per System; (c)
Systems without Add-Ons (except Smart Management); and
(d) customers who do not have a Red Hat Technical Account
Manager.

Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when
used for its supported purpose (“Use Case’) in accordance
with the terms of this Exhibit and Table 4.1 below.

BR

BRTREATEERENBIDBE, TR, £AFIRT
Red Hat Enterprise Linux Server ( €& & Red Hat
Enterprise Linux Server for HPC Compute Nodes/for
Power/for SAP ) IR RE LB WERMHITH ¢
(1) Socket-pair SE#\ guest WIHE ; H (2) AEEET
VvCPU BEHENFTRANREIUR vCPU HEE.

“Socket-pair 25 R4+ CPU SAKEZAMNEETH—
o ‘¥ Guest REEERBWARZLIMITRLENRHE
Bl, EERELIREHESE Guest BIERSN , AEMAFTR
FAE=FRERGREEANEMBRERETENFTERE
No “VCPU'RIEERD (MR 1 FAEN ) , B8z
HBOIEELEL Guest ( FHAEBAL) , URITHLIE
B FTR AR,

Red Hat Enterprise Linux Server B nzhag

Red Hat Enterprise Linux Server iT 7] LAREFMIIE — e
ZAMINTIREIETN (“MNZhRE ) . KMIMNTHEEEHE . BT
A, ARTESE. FUEHE. TV BEXHRA. BEERE
(FE RHN Satellite ) . EENEFZRHF. EENERS
B EME ML,

Red Hat Enterprise Linux Server 3Zi&i%M

Red Hat Enterprise Linux Server iT 5% 7] & X & Fh 4 51
HEFSR , ERaSE Ay, ‘HmE N SR ZRER,
EEE , #IEFTE Red Hat Enterprise Linux Server iT¥
. BESREFHUUMEMREEXFRT, fim, 88
TRURMSE : (a) BRESTANEENNRE , b) BINRE
BZ—NERL Guest, (c) THHIMINBENRE ("BEEER
"BRSL ), BUR (d) 5%B Red Hat HERBEFZENES.

Red Hat Enterprise Linux Server {8 &4l
NERBAMFZEZRANTER 41 WERATEIHNE
W (SEARH ) i, TET S ARGRBITHEES.
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Table 4.1

Software

Supported Use Case

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may combine more
than one Red Hat Enterprise Linux Server Software Subscription with the same type of
support level on one System to increase the number of Virtual Guests, but may not
combine Software Subscriptions to increase the number of Socket-pairs. You may not
split or apply one Red Hat Enterprise Linux Software Subscription to two or more
Systems.

Red Hat Enterprise Linux for IBM Power

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (‘HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat
Enterprise Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes
(an optional Software Subscription for management of compute nodes) is combined
with Red Hat Enterprise Linux for HPC Compute Nodes Software Subscriptions for the
compute nodes in the same cluster, the compute nodes assume the Service Level
Agreement (“SLA”) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads
are maintained in a single distributed application across the nodes in the group of
systems, (e) the workloads are non-interactive, and (f) the production outage of the
complete group of systems is defined as 30% of the nodes in the group of systems
being unable to run the workload. The nodes in Grid are not running databases, web
applications, load balancing, or file services.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support and High Performance Network

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has the same
support level (Self-supported, Standard or Premium) of Software Subscription(s) for
Red Hat Enterprise Linux Server, provided that (1) you do not exceed the total number
of Virtual Guests associated with the underlying Software Subscriptions and (2)
Software Subscriptions that include unlimited Virtual Guests can be shared only with
Systems that have the same unlimited Virtual Guest Subscription(s).

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions
for each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems used intermittently for disaster recovery purposes such as systems receiving
periodic backups of data from production servers, provided those disaster recovery
systems have the same Service Levels as set forth in Appendix 1, Section 2.6.

& 4.1

B

SEHER RS

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

BREHRITE  SROEMESERIYERFRRERSHBRERIMES , ARZAFKA
BEFORT. ZBULESMNEEREZELSIMN Red Hat Enterprise Linux Server %
HITHAEHI —NRSE , LEMER Guest WHE , BFBEH R4 TRELEM
Socket-pair V2, ZBRBIFIHH— Red Hat Enterprise Linux BHITFEMA T
ANRZNRG

Red Hat Enterprise Linux for IBM Power

BIMREXERE 15 MEESK

Red Hat Enterprise Linux for HPC Compute

SHRIUE ('HPC') , &P H 4 MRANSIERGAR , ATHTIHERSERETE
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B

SRR RS

Nodes
Red Hat Enterprise Linux for HPC Head Nodes

AE (KE) BAUTABERLE : (o) SHATHITERERSARESRERE
BhEMETR , (b) BEIXNBEERTIHEZSSRRE , SEUEINIERREN
EXRITRELES (BITBIEE. Web RARF. ARTHEINHFRSEHNRET
WA HPC TR ) , c) BETARATANBETEIEHEPTRAEHNNY 2 —
, #B (d) £BEPNAMEITED R AMEEN Red Hat Enterprise Linux BE.
Red Hat Enterprise Linux for HPC Head Nodes ( —f i T 2 It & K W 54T
i ) 5E—&%8HitET S Red Hat Enterprise Linux for HPC Compute Nodes BI%k
HITHLEEERN , TEDRAFEALT KBRS (“SLA”) .

Red Hat Enterprise Linux for Grid Node

HEREE2EZLET (50) & Socket-pair, EIIBKBEMEF BRI THREGUTH
TR . (@) RELATFET SHEEHEMN Red Hat Enterprise Linux EiE
, (b) RELEESTENMNNAEFRAL —FELAERFAES , () THEREET
FELRAERFEAZIREE , () TEAEBERFEAINTREREL -V AR
HEFYT , (e) IEARTRRERN , () BARZANESEIWEYAETEEITI
EARNRGETN 30% TR, RETNTITEITHREE. Web NARF. AF
FER RS

MitnZhae . SAIRAME, MERFEER, RIEFME,
AT RXHRS, EROEHRIR, EXOEDE
XN RS

NIEFEHAERH Red Hat Enterprise Linux Server#r "M & & 1T B At 5 A X 1o

Red Hat Enterprise Linux Server used as a Virtual
Guest

E#l Guest AIREEMEMESHE Red Hat Enterprise Linux Server 4T
KA (BB, HERSR ) WRELMEERE , SRR : (1) ERBISERBREFIT
FIREXMER Guest B8, #H (2) BETREM Guest WRHITHNATSEEHE
BELBREL Guest ITHMRZH=E,

X : £ F Red Hat Enterprise Virtualization SE = S REERN THIBRERER
Hypervisor Bt , SBUAMATMNETEL Guest MENREMIE LM AT,

Red Hat Enterprise Linux for Disaster Recovery

ATREREBNWRBEERNRE (FIMNE>RSFRERERROHENRS )
AREXERBMEREOHRSRESHFE 1 6 2.6 THAAENRSRAMEE.

5. Red Hat Enterprise Virtualization for Servers Use 5. Red Hat Enterprise Virtualization for Servers iR
Cases RERBAMZRFHNTEHER 5 NERATHIBNEARAR
Subscription Services are provided for Red Hat Enterprise et , LI0EF 7 Red Hat Enterprise Virtualization for Servers
Virtualization for Servers only when used for its supported REITRRS,

Use Case in accordance with the terms of this Exhibit and
Table 5 below.
Table 5
Software Supported Use Case

Red Hat Enterprise Virtualization for Servers

Server computing on physical hardware solely to support virtual guests. Red Hat
Enterprise Virtualization for Servers is designed to run and manage virtual guests and
does not support user-space applications.

&5

B

SEHER RS

Red Hat Enterprise Virtualization for Servers

WEEH EWRSSITE |, (NXEFER Guest, Red Hat Enterprise Virtualization for
Servers SEATETHNEREL Guest, FTXERFZEMARRF.
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6. Red Hat Enterprise Linux Desktop Software 6. Red Hat Enterprise Linux Desktop #%#FiT
Subscriptions Red Hat Enterprise Linux Desktops #1 Red Hat Enterprise
Software Subscriptions for Red Hat Enterprise Linux Linux Workstations FEH#ITRZER 6 FAAENSEIR
Desktops and Workstations are subject to the parameters set #l, #/ Red Hat Enterprise Linux Desktop # Red Hat
forth in Table 6 below. Each Red Hat Enterprise Linux Enterprise Linux Workstation £#iT 135323 —W Red Hat
Desktop and Workstation Software Subscription includes one Network RERNRM—NMEREEER , S M AR50
Red Hat Network system entitlement and one Smart Red Hat Enterprise Linux Desktop 3 Red Hat Enterprise
Management Module, each to be used solely with a single Linux Workstation REE S H. Red Hat Enterprise
Red Hat Enterprise Linux Desktop or Workstation System. Linux Desktop iTFJMAEXRRTEANEN IT RSXF
Production Support for Red Hat Enterprise Linux Desktop ARHETRENXEF, AESELSEEIRENRELA
subscriptions is limited to web-based support only for your o
helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

Table 6

Desktop Workstation

Maximum CPUs (defined in Appendix 1) supported 1 2

Maximum memory supported 8GB Unlimited

Number of Virtual Guests supported 1 1

Includes open source server applications (e.g., Apache, Samba, or

NFS), supported for use on personal systems for testing and No Yes

development purposes or to share data with peers

Includes the Red Hat Enterprise Linux software development stack No Yes

5 6

Desktop Workstation

XEFHHRA CPU 8 ( EMF 1 BEN) 1 2

XRHNERAF 8GB TR

TEMEL Guest HE 1 1

TEFHENRBRSEBNARER (HM Apache, Samba = NFS = 2

) XBENMARSHRATUAMTRAR  S5NESHEHE
&% Red Hat Enterprise Linux 3#FF % #Hi% = =
6.1 Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux 6.1 Red Hat Enterprise Linux Desktop, Red Hat Enterprise

Workstation, and Red Hat Enterprise Virtualization for
Desktops Use Cases. Subscription Services are provided for
Red Hat Enterprise Linux Desktop and Workstation only
when used for its supported Use Case in accordance with the
terms of this Exhibit and Table 6.1 below.

Table 6.1

Linux Workstation 5{% Red Hat Enterprise Virtualization for
Desktops fEfA M. NEZRAMZERMTEE 6.1 8
ERATFHIENFEARMN , A#8FH Red Hat Enterprise
Linux Desktop 1 Red Hat Enterprise Linux Workstation 12
T RS

Software

Supported Use Case

Red Hat Enterprise Linux Desktop and display

Red Hat Enterprise Linux Workstation

Red Hat Enterprise Virtualization for Desktops

Personal computing systems with a primary purpose of executing applications and/or
services for a single user who is typically working from a directly connected keyboard

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

& 6.1

B

SEHER RS

Red Hat Enterprise Linux Desktop B3N

Red Hat Enterprise Linux Workstation

Red Hat Enterprise Virtualization for Servers

MAUHERE , TEARENEAEEXRENE RHNARENAFRTRARFH/

X : £ Red Hat Enterprise Linux Desktop 3 Red Hat Enterprise Linux Workstation
DA RS EEREXBRHY Red Hat Network RENRR BEEETE ERTEZ I HME

ZESUN
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7. Red Hat Enterprise MRG 7. Red Hat Enterprise MRG
All MRG Software Subscriptions require an equal number of FiE MRG BHITHERBNRGETHERENEN
active Red Hat Enterprise Linux Server Subscriptions, Red Red Hat Enterprise Linux Server iJ[%¥], Red Hat Enterprise
Hat Enterprise Linux HPC Head Nodes and/or Red Hat Linux HPC Head Nodes /2, Red Hat Enterprise Linux
Enterprise Linux HPC Compute nodes with matching HPC Compute nodes X% RIfY bR ‘B R ZIFHR 5.
Standard or Premium Support levels for each System.

7.1 Red Hat Enterprise MRG Use Cases. Subscription Services 7.1 Red Hat Enterprise MRG S R#l, (N1EESF A RZFH
are provided for Red Hat Enterprise MRG only when used for THX 71 WERATEXFNFEARMGIRN , 2847 Red
its supported Use Case in accordance with the terms of this Hat Enterprise MRG 12T RS .
Exhibit and Table 7.1 below.

Table 7.1

Software

Supported Use Case

MRG Messaging

Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG
Messaging compatible will be supported.

MRG Realtime

Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG
Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.

MRG Platform

Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG Grid
scheduler compatible will be supported.

MRG Execute Node

Only systems (a) running operating environments identified www.redhat.com/mrg/hardware as MRG
Execution Node compatible and (b) that are used as computing nodes managed by MRG Platform will be
supported. Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

& 7.1

Rt

SR Y fE R =

MRG Messaging

N X #EFiE1T www.redhat.com/mrg/hardware FHERS MRG Messaging HRANIRIERENRSE,

MRG Realtime

NEZHFFEUTRENRE : (a) =17 www.redhat.com/mrg/hardware FHER S MRG Realtime &M
BERE |, LR (b) 51T https://hardware.redhat.com EFEER MRG Realtime AIEHWEHRS,

MRG Platform

N ZFHZE1T www.redhat.com/mrg/hardware L#ES MRG Grid AERFRENRERENRS,

MRG Execute Node

MEERFELUTRENRSE : (a) BT www.redhat.com/mrg/hardware E¥EMN S MRG Execution Node
FRENBRMERE |, IR (b) AEH MRG Platform EEMNITET R, REFEAERN Red Hat Enterprise
Linux Servertm " F“S R AT Rt A X .

8. Red Hat Enterprise Linux — Academic Edition 8.
Software Subscriptions for Red Hat Enterprise Linux —
Academic Editions are subject to the additional terms and

Red Hat Enterprise Linux - 33K
Red Hat Enterprise Linux — 3ZZARAVE T 7 2R INAT SRR
MEH (SETRYAENFERRG) ) BWRE.

conditions, including Use Cases set forth below.

Table 8.1

Software

Supported Use Case

Academic Edition

Red Hat Enterprise Linux -

Red Hat Enterprise Linux — Academic Edition subscriptions are supported for use by academic institutions
for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or desktops for
personal and academic use, (b) computer labs available to faculty, staff, and students for general education
use, (c) classroom desktops, (d) laboratories for technical and research use and (e) laboratories for

software development use.

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified academic purposes,
standard Red Hat subscription rates apply.
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& 8.1

B

SR HER RS

Red Hat Enterprise Linux —

IR

Red Hat Enterprise Linux - 3ZRITRAXHFHZNAETHZANHTER , 85 ) HA. AIREE
MEEXITENBRTIARBEZEA , (b) A, AIRFENITENZRERTERZI , ) BEEER

HEH, (d) ATHEZEEMRNIRE , Uk

EX : 4 Red Hat Enterprise Linux — 3ZMATAFEEKMENHFEE NN, BRFAELEITHZEAK

%O

(e) ATHHTRHERRE,

9. Production Support Contacts 9.
For the Software Subscriptions described in this Exhibit, you
may contact Red Hat through your designated Production
Support Contacts. You may designate up to the number of
contacts described in Table 9 below based on the number of
Standard and Premium Software Subscriptions you have
purchased. We will provide Subscription Services to you
solely by communicating during the Hours of Coverage (set
forth in Appendix 1, Table 2.6) with the individual Production

Support Contact(s) you appoint.

For Premium Support, in

order to receive 24x7 coverage for Severity 1 and 2 issues,
you must provide a dedicated point of contact who will be
available until the issue is resolved.

EFZRRRAAK

X T AR PR RAT R | BT BURE 3 E 9 4 7 SR B
RARBKRLANE, ELUREMXIE IRk H SR RAFT A
HHE K EERSHNTHR 9 IAEABBBRRA. BIE
ERSEEA (Y 1, R 26 PFURE ) AEILIEEMN
BENEFXBERRAANECRETARS. XITERXE .7
TXFEEMRN 1 M 2 BEEIRE 24x7 £ RIRHE,ELR
RE-—DZITHBRRA , EREBRR AT ERBRREEA

o

Table 9
Number of StanSdard a.ndl Premium Software Production Support Contacts
ubscriptions
1to 50 2
51to 100 4
101 to 250 6
251 to 500 8
501 to 1000 10
1001 and over 12
#*9
AN S RRET AN HBE EFERRBRRAAR
1 % 50 2
51 Z| 100 4
101 F 250 6
251 Z| 500 8
501 Z| 1000 10
1001 R E 12

You may change your designated support contacts by notifying us
in writing and giving us five business days to process the change.
The Support Contacts should have “read and write” access to the

necessary files, English language communication skills and
relevant technical knowledge.
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EXHIBIT 1.B
JBOSS ENTERPRISE fisk 1.B

MIDDLEWARE SOFTWARE

JBOSS ENTERPRISE @ redhat

SUBSCRIPTIONS MIDDLEWARE ##iT 3

1. JBoss Enterprise Middleware Software Subscriptons 1.  JBoss Enterprise Middleware ¥ #iT®

1.1 JBoss Enterprise Middleware Software Subscription 1.1 JBoss Enterprise Middleware ¥ #iTH#R, EW= JBoss
Overview. When you purchase a Software Subscription to Enterprise Middleware ( #1 JBoss Enterprise Application
JBoss Enterprise Middleware (such as JBoss Enterprise Platform ) BYEAFIT FIRT |, £UFUE
Application Platform), you will receive:

Software Access for the JBoss Enterprise Middleware o IZFFMIER JBoss Enterprise Middleware ( & EE 25189
Software Subscription that you purchased (such as JBoss Enterprise Application Platform ) #4417 B a9 “5R 4
JBoss Enterprise Application Platform in the example HRER , ARNEEHAMN JBoss Enterprise
above) and access to certain additional JBoss Enterprise Middleware BHRBHFE ( RIFXRFAAWKRBIHER
Middleware software code (we refer to this additional ‘JBoss ¥} FEHRH")  EATRTTESE 12 FHAEW
code as the “Supplemental JBoss Software”), subject to JBoss #MFEE RIS

the Supplemental JBoss Software Conditions described

in Section 1.2 below;

Production and Development Support for the JBoss o IZFFMIEHRY JBoss Enterprise Middleware 41T~ M
Enterprise Middleware Software Subscription(s) product ( 0 EE246IH JBoss Enterprise Application Platform
that you purchased (again, JBoss Enterprise Application ) N EFERR RN FRERE, BFFR JBoss #hFTEEH
Platform in the example above) but not for the ; AR

Supplemental JBoss Software; and

Software Maintenance for both the JBoss Enterprise o IZFFMIEHRY JBoss Enterprise Middleware 41T~ M
Middleware Software Subscription product that you & JBoss #TEHRGWRELEF RS , EEBRTTXH
purchased and for the Supplemental JBoss Software, ER JBoss #hFTEEMZRM,

subject to the Supplemental JBoss Software Conditions

below.

1.2 Supplemental JBoss Software Conditions. Software Access 1.2 JBoss ¥ FEE#FM. JBoss IR IH RIEE M %k
and Software Maintenance for Supplemental JBoss HEFRSNATF AR, HEERTES 25 EAF , &
Software is intended and available for Development ST RIEFFIMEM S JBoss Enterprise Middleware 4 16
Purposes only and for up to 25 users for each 16 Core BOEITR, MEEHTFEF~BNBBNRMER JBoss #FH
Band Subscription of JBoss Enterprise Middleware # O AEEATEN 25 FAF , WRTERZERNMBERSSE
Software that you purchased. If you deploy or use the ANS 2 NWEEHNREITR. LENOFRRABRFRIET
Supplemental JBoss Software for Production Purposes or RIPGER FEMER JBoss Enterprise Middleware Z4HTH (
for more than 25 users, you agree to purchase the a0 EBlFREY JBoss Enterprise Application Platform ) , M
appropriate Software Subscriptions for each Unit that you ERAT JBoss #hFTEEAF
deploy or use. Red Hat's Open Source Assurance Program
applies only to the JBoss Enterprise Middleware Software
Subscription that you purchased (such as JBoss Enterprise
Application Platform in the example above) and does not
apply to Supplemental JBoss Software.

1.3 JBoss Enterprise Middleware Management and Support 1.3 JBoss Enterprise Middleware EE M X & M. JBoss
Options. JBoss Enterprise Middleware Subscriptions may Enterprise Middleware iR IZRMTARME : (a) R
be purchased (a) as stand-alone products or, in some UYWFER REERLEBERTEIZE=R , AR (b) BB
cases, as managed offerings and (b) with either Standard ERE R FHR TR
or Premium Support.

14 JBoss Enterprise Middleware Use Cases. Subscripton 1.4 JBoss Enterprise Middleware fF®R#M, NEATHIENE
Services are provided for JBoss Enterprise Middleware K (“GEFRSRM ) it F 4R JBoss Enterprise Middleware %X
Software Subscriptions only when used for its supported HITHARBITARS , B EFHE LT MU
purpose (“Use Case”) as set forth at: https://access.redhat.com/support/offerings/jboss/o
https://access.redhat.com/support/offerings/jboss/.
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2. JBoss Enterprise Middleware Support Contacts 2. JBoss Enterprise Middleware ZiFEBRA

For the JBoss Enterprise Middleware Software 3 FAHt & P IERE JBoss Enterprise Middleware ##iTH ,
Subscriptions described in this Exhibit, you may contact BAUBIEENIRRRAASLERR, SUREWEN
Red Hat through your designated Support Contacts. You BUOBE , BERZIHAK 2 PHAEABMNBKRA, EITEE
may designate up to the number of contacts set forth in REEMA (ME 1, K 26 AFUME ) REIREENS
Table 2 below based on the number of Cores you have PMEFRRARCREIR., NTEREIEF, hTHAERR
purchased. We will provide support to you solely by 1 # 2 BRBERE 24x7 2 RIBAZF ELTRE—DE]
communicating during the Hours of Coverage (set forth in MIBRRA |, TERREARRZ B AT AR ER R B A o

Appendix 1, Table 2.6) with the individual Support
Contact(s) you appoint. For Premium Support, in order to
receive 24x7 coverage for Severity 1 and 2 issues, you
must provide a dedicated point of contact who will be
available until the issue is resolved.

Table 2 - JBoss Enterprise Middleware Support Contacts
Number of Cores Purchased Support Contacts

16 1
32
48
64
80
96
112
128
144
160 and over

Ol (NI |wW N

-
o

& 2 - JBoss Enterprise Middleware TREBERA
WEN OB E SEHKRRA
16 1
32
48
64
80
96
112
128
144
160 R E

OV~ jlw(N

-
o

You may change your designated Support Contacts by notifyingus MREERIEENIRKRA , EAUPEENBEARMN , HARA]
in writing and giving us five business days to process the change. 5 MPTEAMNERLGEBETESEE, IRFERANEENMBENH
The Support Contacts should have “read and write” access to the KRB HRIMR, R FHEERMERMHFEA LR,

necessary files, English language communication skills and

relevant technical knowledge.
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EXHIBIT 1.C

Qs redhat

DEVELOPER M 1.C
SUBSCRIPTIONS FRARIT
1.  JBoss Developer Studio Subscriptions

JBoss Developer Studio Portfolio Edition provides an open
source development environment that includes Eclipse,
Eclipse Tooling and JBoss Enterprise Middleware platforms.
JBoss Developer Studio Portfolio Edition also includes one
entittement to a Red Hat Enterprise Linux Software
Subscription, with built-in development tools and access to
Software Maintenance, but no Development or Production
Support.

If you use any of the Subscription Services or Software
associated with JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entittement independently of your use
of the JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable
Software Subscription. Red Hat does not provide Production
Support or Development Support for JBoss Developer
Studio Portfolio Edition.

JBoss Developer Studio i ¥

JBoss Developer Studio Portfolio iRASRETF BRI £ FH
% , HP484$E Eclipse. Eclipse Tooling 1 JBoss Enterprise
Middleware ¥ &, JBoss Developer Studio Portfolio hiZARik
A¥E—I Red Hat Enterprise Linux 34iTRENA] , EATLAZR
BHEFRIENRELET RS , BTEREBF AR
EFERR,

MRS JBoss Developer Studio Portfolio RRZASHERAIIE
MITHARSHREEATE~BN , RILIZ TFTEMN JBoss
Developer Studio iT#E{#/H Red Hat Enterprise Linux 41T
FRR, MR TEAEMXEABENERRMHITR S,
417 JBoss Developer Studio Portfolio MAIRM 4=
BT X2 FERS.

2. JBoss Developer Studio Portfolio Edition Use Cases. JBoss Developer Studio Portfolio NZsf&f Rfl.
Subscription Services are provided for JBoss Developer NEEFEAMFERMTEE 2 WERATHIRFNERAR
Studio only when used for its supported Use Case in flet , LI08F A JBoss Developer Studio 2EITRKSE .
accordance with the terms of this Exhibit and Table 2 below.

Table 2

Software Supported Use Case

JBoss Developer Studio Subscription Services for JBoss Developer Studio Portfolio Edition are available for Development Purposes

Portfolio Edition only.

& 2

B4 IR ER =B

JBoss Developer Studio
Portfolio kR

JBoss Developer Studio Portfolio ARAS#I1T 5 R SR & FF % B #9iRt,
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EXHIBIT 1.D

@ redhat

OPTIONAL SUPPORT M 1.D
SUBSCRIPTIONS W& FTH
1.  Technical Account Management (“TAM") Service HBREFEHE (“TAM" ) B

1.1

1.2

Red Hat Enterprise Agreement (People’s Republic

The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or
Premium Software Subscription in order to receive
enhanced Support. The TAM Service does not include
support for (1) Self-support Software Subscriptions, (2) any
Unit of Software (such as a System, Core, etc.) for which
you do not have an active paid Software Subscription or (3)
any Software Subscription for which support is provided by a
Business Partner. When you purchase a TAM Service, you
receive access to a Red Hat support engineer to provide you
with:

e access to Red Hat's technology and development

plans, including beta testing and bug/feature

escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM

electronic dashboard, and

e a subscription to Red Hats TAM monthly
newsletter.

TAM Service Coverage. Each TAM Service Subscription will
be limited to certain parameters (that is, a region, a
customer team or a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

e Regions: North America, EMEA, Asia-Pacific
(excluding Japan) or Japan.

. Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team,
etc.

. Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux
product line or the JBoss Enterprise Middleware
product line.

TAM Service Level

Hours of Coverage. The TAM Service is offered between 9
a.m. and 5 p.m. during local Red Hat Support Standard
Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.
html (based on the physical location of the TAM
representative).

Engagement of the TAM Representative Outside of Red Hat
Standard Business Hours. If you have purchased Premium
Red Hat Software Subscriptions, you will receive 24x7
Support for Severity 1 issues through Red Hat's 24x7
Production Support teams and not necessarily from your
assigned TAM representative. Red Hat’'s 24x7 Production
Support team will be responsible for addressing issues, but
will consult with your TAM representative, as your TAM
representative is available, for advice and to gain a better
understanding of your infrastructure, environment and
specific needs. If you have purchased multiple TAM Service

TAM BRER—IXFTH , FERNRERSREMITRZ
S, BE A BAMRZAT FRIRBH B ZRHRS. TAM R
STAENUTABTNXE : (1) BERETE , 2) £T8
TEZERENBRMHTANRERM (MRS, BOF)
Q) EMHELREREIFERSORATE. WX
TAM G  BR - UABRXREIRMAERM

o REULBEANFRIUMHERE , B3 Beta M
BRI/ L3R

BABETM

BEMRIZHEAR TS |

Zik 4 MEFERRA

BEEEY TAM BFERREBRSMHE , AR
THLEN TAM 8 AFER.

TAM BSEE. 549 TAM BFITEBFE-ENSHR
# (X, BERARSKFRRY ) , FHETHRPSIH
 MERRFIE | X TAM SEETE TAM REEEE.

o i : JeE#MX, BUM/PRFEMBK, TAiX
(FEFEAXR ) RAXK,

o EFHEBN: TAM XENZEFHARN , MENTT LA
A, REEEAR, ZIFHABKE,

o UWEFRRY: ZEFMLLE~RRS , 0 Red Hat
Enterprise Linux 7= @ % % =& JBoss Enterprise
Middleware 7=m@& %5,

1.2 TAM B&S&3

BERB, TAM BREELF 9 KETHF 5 RNZMAES
B K £ 8 L &8 ® A ( B Z A
https://access.redhat.com/support/contact/technicalSupport.

html ) 26, EEERT TAM RERFENLE.

TMiEEELRBEZAN TAM RERE. NRECHES
RAERMFITH , LFBELLIE 24x7 £XRREFXFFHA
REBFEMRIA 1 WEEN 24x7 2 XEXE, MEFEE
BHIEE TAM RRERXFPZR. DEN 24x7 £XIRE
FXEANFARBAEHEE , BRLTBEH TAM R
® (ELH TAM RERBAFHERT ) , \TTEBFE®
THRIEWEMENY, RENRERTR. NRECELENHE
FEXRXEBRSAN TAM REITHE , WFREBIEL TAM
RS ESEE MRS |, ERAERARNREFIKITLR 24x7
EREXXRFLE;, BIEHH P UT M

https://access.redhat.com/support/contact/technicalSupport.

of China) Page 31 of 38
) % &, X 31 %38
LRELIHR FE) Red Hat Confidential Information ;‘2’; ga’gé 2 70 7/2?

IEREER



IEREER

Subscriptions in each of Red Hat’s primary Support Regions, html,
you will receive the benefit of extended TAM Service
coverage hours, but you should follow the same process and
contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.
htmi,
2. Extended Update Support (“EUS") 2. HEKNEFXK (“EUS")
EUS Support Subscriptions are incremental add-on EUS X#FTIIRE Red Hat Enterprise Linux FLE/NRASHY 18
subscriptions for certain minor versions of Red Hat EMMiTH , XEITRRNREPE EUS ZIRITHBEZNE
Enterprise Linux that provide longer maintenance and ERAREERNEPNIEFEASR (‘EUS B ) . EUS
support cycles (‘EUS Cycle”) for those specific versions on EHMXEN EUS BHIA , AXESERFREERELRLTA
Systems covered by EUS Support Subscriptions. EUS &% bug B E , FHEEHRENLT M
provides certain security and priority bug fixes for these www.redhat.com/security/updates.
specific versions during the associated EUS Cycle as set
forth at www.redhat.com/security/updates.
3. Red Hat Enterprise Linux (“RHEL") Extended Life 3. Red Hat Enterprise Linux (“RHEL") EE/Y4&dEH
Cycle Support Software Subscriptions XRBRHTH
RHEL Extended Life Cycle Support Subscriptions (“RHEL ELABEAAWHEE RHEL RAWERLLEASZE , RHEL
ELS") provide limited Software Maintenance and Production EKNEGEARXIETH (‘RHEL ELS’) EHBERAE 44
Support after Red Hat’s published End of Life date for PEEFRE, AESIMREHBEZLM,. BRH RHEL B
certain RHEL versions and requires a separate, active RHEL #iT#. RHEL ELS X#FHIELA#R#E RHEL THRIE R,
Software Subscription per System. RHEL ELS support is not RHEL ELS 2—1M4t3 Red Hat Enterprise Linux &3%#45E
provided under standard RHEL Subscriptions. RHEL ELS is BT REAMINITE , 3 Red Hat Enterprise Linux R{%E
an Add-On subscription to the your active, standard KENEDAEXIE, FBEEHELT MU
Software Subscription for Red Hat Enterprise Linux and https://access.redhat.com/support/policy/updates/errata/.
provides Extended Life Cycle Support for Red Hat
Enterprise Linux as set forth at
https://access.redhat.com/support/policy/updates/errata/.
3.1. Limited Maintenance and Production Support 3.1. FRNEPNET-TR
RHEL ELS entitles you to receive Software Maintenance 5F x86 {EREM , RHEL ELS AFEENMRE 1 hfE
and Production Support for Severity 1 and 2 problems as NHEEMSER 1 M 2 SREZERREEFNET~XE, 8
defined in Appendix 1 on x86 architectures, but only for a ENEZATERNEZGEAHE (BEFTERE
limited set of software components excluding those listed at http://www.redhat.com/rhel/server/extended_lifecycle_suppo
http://www.redhat.com/rhel/server/extended_lifecycle_suppo rt/exclusions/ FFTFIAI%E ), ELS RUEFFTRMHNK
rt/exclusions/. ELS Software Maintenance provides Software HEFERAEARNEGUTERANER : () MAITEF,X
Updates that Red Hat considers to be (a) critical impact BFERNFEZNZ2MNEEUR b) TEHEENL
security fixes independent of customer support requests and 7)) FEwAPLLENER , TAEZEE T Red Hat
(b) selected urgent priority defect fixes that are available and Enterprise Linux FENEERETFH R4 T FEMNERMELR
qualified for a subset of the packages in specific major SRERRIBIEE. ELS MATEMXMANEREMBHRLE
releases of Red Hat Enterprise Linux beyond the end of its R, LAIBHFMANZE ) FLEF I (TEENEDR
regular seven (7) year life cycle. The ELS stream will be HEEKZET (10) ),
maintained for an additional three (3) years immediately
after the end-date of the regular life cycle of the relevant
release (extending the potential life cycle to ten (10) years).
Software fixes that are tested and approved for RHEL will be £330 B4 RHEL BERENRHEELRHBEERR
made available to Systems that are registered with active RHEL ELS iTHHEMMRE , EFLEMAHEE RHEL
RHEL ELS Subscriptions, but will not be made available for iTH, 4IMEMHA RHEL ELS ##H—MBE , eFa8x
other RHEL Subscriptions. Red Hat will only provide one RHEL £ ELS FHiPMARARHLThAE 58,
code base for RHEL ELS and will not make functional
enhancements to versions RHEL in the ELS cycle.
3.2 RHEL ELS Unsupported Components 32 RHELELS FXxiSMEAH
RHEL ELS covers components as supported prior to the end RHEL ELS &4 mARKIEEENEFA N TIENA
of the life cycle but does not cover the following (in addition #, BEFRLBEENTED (BRTHREELEY 3.1 WEHN
to those noted in Section 3.1 above): B
e Desktop applications; e Desktop MARRF ;
e Red Hat Cluster Suite; ¢ Red Hat Cluster Suite ;
¢ The content of the Extras channel; e Extras BEMNAE ;
e Independent layered or Add-on products such as o MUMNSERMMA~R , flI Directory Server,
Directory Server, Satellite, JBoss or Scalable File Satellite. JBoss AT BXHRE ; UK
System; and o AERBETREMRER MR MERFZHRE,
e Red Hat reserves the right to exclude additional
packages for security reasons.
Red Hat Enterprise Agreement (People’'s Republic Page 32 of 38
of China) T R 32 T8
LIERAWE W E) Red /-ft ij\n}?c;ent/a/ /77\format/'on 22323%2707/2?



IEREER

3.3 RHEL ELS Content Delivery 3.3 RHELELS A®3%f
RHEL ELS content is delivered through separate Red Hat RHEL ELS ARBI S ERAANEM Red Hat Network E
Network base channels for the specific release and ABEEURN BN FEE (NER ) XfF. BFYSARE—
corresponding child channels if applicable. Customers will MRS ERWABRA R4S ( THRE Red Hat Network )
have to install a modified redhat-release package FEEN RHEL ELS BEITRRSK.
downloaded from Red Hat Network to subscribe a system to
a RHEL ELS channel.

4. Red Hat Enterprise Linux Developer Support 4. Red Hat Enterprise Linux 7 & A & 23T 5]
Subscriptions 3 FEMEREAD Red Hat Enterprise FFA AR XTI,
For each Red Hat Enterprise Developer Support EiTHREE , AEBSRERME (a) WAFXEN Red Hat
Subscription that you purchase, during the term of the Enterprise Linux and Updates k#9518 ( BELLIETF M
subscription Red Hat provides you with (a) access to the ) ;MR (b) ST EmAMHE : (i) Red Hat
supported versions of the Red Hat Enterprise Linux and Enterprise Linux &%, FANEBEXRE. MELEIAR
Updates through a Red Hat Portal; and (b)assistance for: (i) bug 88 , BRXEEATIFXENH Red Hat Enterprise
installation, usage and configuration support, diagnosis of Linux ERAMMEXERR , R (i) BXNARFEE, A
issues, and bug fixes for Red Hat Enterprise Linux, but only BRI, TLRE, ARNNARFBESAENED,
for issues related to your use of Red Hat Enterprise Linux for FRATEFENNFRARXRFITATRSXRNERR
Development Purposes and (ii) advice concerning fl, WMREEHTFE~BWEREMAE Red Hat Enterprise
application architecture, application design, industry Linux FF& AR ZFHEXWITRARS , MR EREMRER
practices, tuning and application porting. Use of Developer BETHEFT ZIFWHER AT RSN,

Support Subscriptions for Production Purposes is not a

supported use case. If you use any of the Subscription

Services associated with Red Hat Enterprise Linux

Developer Support for Production Purposes, you agree to

purchase the applicable number of Units of the relevant

Software Subscription with Production Support.

The Red Hat Enterprise Linux Developer Support Red Hat Enterprise Linux FFRXAREZFITRFTSERNUATH
Subscription does not include support for (a) modified HRXE . (a) BHHEHGE, ) HEFAERFRR , R
software packages, (b) wholesale application debugging, nor (c) Red Hat Extras 17t FEH2IENEM. M FE RHN BB
(c) for software included in the Red Hat Extras repository, MEHER , BEETFRTFMAEX IR RS, WRLAE
supplementary RHN channels or preview technologies, INAEATF R AR ZFIT RS ST EATREN AR
including but not limited to software obtained from SREMNEX SRS | AEATAERRHITHEER
community sites. If Red Hat determines that any of the FZBENERT , MEVE DU AT H/ZL LT,
Developer Support Subscription services or software

provided hereunder are being used to support software

obtained from community sites, Red Hat may, without

limiting its other rights or remedies, immediately suspend

performance and/or terminate the Agreement.

4.1 Red Hat Developer Support Subscription Levels. You may 4.1 SHMFRAAZFTARMN. CALUBWIEUTERENFT LA
purchase the following types of Developer Support A X¥#iTF : (a) Red Hat Enterprise Linux FXARZRH%
Subscriptions: (a) Red Hat Enterprise Linux Developer 4= (b) Red Hat Enterprise Linux FFAARZHFSWLE ,
Support Professional or (b) Red Hat Enterprise Linux MTHER 4.2 PR R AL FTE RS FER.

Developer Support Enterprise, in each case as described in
Table 4.2 below and as set forth herein.

4.2 Red Hat Developer Support Subscription Level Guidelines. 4.2 fIMFREARZIFTEARBAEN, LIEFREER 4.2 BATR
Red Hat will use commercially reasonable efforts to provide AEENELEIRBEFEAAAZR., AENERIFHEE
Developer Support in accordance with the guidelines set B M EETLMEAENTMNU®GZTEH
forth in Table 4.2. Red Hat's technical support telephone https://access.redhat.com/support/contact/technicalSupport.
numbers and Standard Business Hours are listed at htmle X FFRARZIFITE , EAUBEIEENTRAR
https://access.redhat.com/support/contact/technicalSupport. SHRRARBKRLE, ZL2KE-— (1) MFEARZE
html.  For Developer Support Subscriptions, you may BRA, A MEFAANTFEARIFERRA. HITEHN
contact Red Hat through your designated Developer Support BEERSHEEENSEEENETRXARIFRRAAN
Contact(s). You will receive the one (1) Developer Support B, AERHEFRARXE., FRAAIRITRAMNAETH
Contact and may purchase additional Developer Support KEH, MREHTEFENERATMEXLEITEMEXHIT
Contacts. We will provide Developer Support to you solely RS, URTERZEMEEABREFTEEFIHNERE
by communicating during the Hours of Coverage with the TR Bl
individual Developer Support Contract(s) you appoint.

Developer Support Subscriptions are intended for
Development Purposes only. If you use any of the
Subscription Services associated with these subscriptions
for Production Purposes, you agree to purchase the
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applicable number of Units of the

Subscription with Production Support.

relevant Software

Table 4.2
Red Hat Enterprise Linux | Red Hat Enterprise Linux
Developer Support Developer Support
Professional Enterprise
Supported Software Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Support Channel Web and phone
Number of Support -
Requests Unlimited
Number of Developers with
Access to Software 25 developers
Maintenance
Response Guidelines 2 Businei:zuDezys for all 4 BusineisssSLIJ-l:Surs for all
#* 4.2
Red Hat Enterprise Linux | Red Hat Enterprise Linux 7t
FRARXBELE RAR TR G
ZRNRE Red Hat Enterprise Linux
B rE FREE LB A
XRAER M4 B 5
KRR TR
RERHFEFBRBRNTEA -
AAR 25 BEFRAR
WRDEN 2 MTHBRRAFENE | 4 ATHRABRFERE
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EXHIBIT 1.E

Q redhat

MANAGEMENT M 1.E
SUBSCRIPTIONS EEiTE
1.  Software Delivery Services 1. BREXEES

1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.E 1.1
describes the optional Management Subscriptions for the
Software Access and Software Maintenance Services which
are generally provided to you through a Red Hat Portal.

1.2 On Premise Software Delivery Options. RHN Satellite Server 1.2
provides a delivery mechanism within your network for
Software Access and Software Maintenance Services for
systems running Red Hat Enterprise Linux (and other Red
Hat-branded applications). Each RHN Satellite Server
includes one Premium level Software Subscription to Red
Hat Enterprise Linux Server, which is supported solely in
connection with the RHN Satellite Server. JBoss Operations
Network provides a delivery mechanism within your network
for Software Access and Software Maintenance Services for
systems running JBoss Enterprise Middleware Software.
Please note that using Subscription Services to support or
maintain any non-Red Hat Software products is not
permitted.

1.3 Management Subscriptions. You may purchase the following 1.3
optional Management Subscriptions to manage your Red
Hat Software Subscriptions through RHN, RHN Satellite
Server or JBoss Operations Network:

e RHN Proxy Server (optional extension of RHN
Satellite Server)

e RHN Smart Management (may be used with or
without RHN Satellite)

e RHN Monitoring Module (may only be used with
RHN Satellite Server)

e JBoss Monitoring Module (may be used with JBoss
Operations Network)

2. Supported Uses 2.
Subscription Services are provided for RHN Satellite Server
and Red Hat Proxy Server Management Subscriptions only
when used for their supported purposes (“Use Case’) in
accordance with the terms of this Exhibit and Table 2 below.

Table 2

OMEENRAEZAES, Mk 1.E BRT REUHERE
RGP NERSERITH , R4 HRSRE N R4
FrEESBEE AR RHEAE,

FAMRHZEMAER. RHN Satellite Server {24 —FhEEHN M
HNEBRIZEIT Red Hat Enterprise Linux ( LAR EAbLI i85 A
BF) NRERMTREBRBREZ N R4EF RSO,
&1 RHN Satelite Server BB FEF — P& H Red Hat
Enterprise Linux #4iTH |, ZiTEXEFS RHN Satellite
Server Bl& A, JBoss Operations Network 2#t—FfE®E
B K AEBRIZ1T JBoss Enterprise Middleware B4FHIFR S
R BREHRERR ARG AT RSB, #FEE, Th
T EATRARS RSP EMFELERE~R.

WEITH. SUAMIUTAENERITE , B3 RHN,
RHN Satellite Server 2 JBoss Operations Network XEE
R ALERETIA -

e RHN Proxy Server ( RHN Satellite Server B R[EH"
R)

e RHN Smart Management ( Bt & =% T & & RHN
Satellite ¥HTEFA )

e RHN Monitoring Module ( R85 RHN Satellite
Server BEEEA )

e JBoss Monitoring Module ( T & JBoss Operations
Network E&{EM )

SXENER

NYUBRBAMREZRANTESR 2 WAETATEIENEN (¢
FERRM ) it , LHEF 4R RHN Satellite Server M Red
Hat Proxy Server BT IR HIT RS .

Software

Supported Use Case

RHN Satellite Server and RHN Proxy Server

Red Hat does not provide Subscription Services for RHN Satellite Server or RHN Proxy
Server when used on a System that is not a server.

RHN Satellite Server Starter Pack

Red Hat does not provide Subscription Services for RHN Satellite Server Starter Pack
when used to manage more than 50 Systems.

& 2

B’

SRRy fE R =

%4 RHN Satellite Server

RHN Satellite Server 1 RHN Proxy Server EEITERS,

= RHN Proxy Server TEFRFBRE LA , AEFESRE

RHN Satellite Server Starter Pack

TERS.

% RHN Satellite Server Starter Pack A TEE#EN 50 MNRE&ER |, LiETARHEIREH
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3.1

Red Hat Directory Server Software Subscriptions

The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the
Red Hat Enterprise Linux Subscription for the System
running Directory Server (for example, if the Service Level for
the underlying Red Hat Enterprise Linux Software
Subscription is Premium, then Directory Server would receive
Premium level support).

Red Hat Directory Server Use Cases. Subscription Services
are provided for Red Hat Directory Server only when used for
its supported Use Case in accordance with the terms of this
Exhibit and Table 3.1 below.

Table 3.1

3.1

Red Hat Directory Server ¥4FiT 5

Directory Server RS KRB ( 2AMF 1 B92E 2 TFTR ) R
RT =T Directory Server R4 M Red Hat Enterprise
Linux iITRIMBRS RS (Fln, WREERA Red Hat
Enterprise Linux 3R#iTFEMRS KRB A SR M Directory
Server 2BE'BRRANZE) .

Red Hat Directory Server EFARM, 1T BFARMIRERA
THEHE 31 WERATHEHXENERRGIN , 48755 Red
Hat Directory Server 4T RS

Software

Supported Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
server and not on Red Hat Enterprise Linux Desktop, HPC or Workstation.

F: 3.1

N

SRR RS

Red Hat Directory Server

Replica Red Hat Directory Server 4 E&BMH Master Red Hat Directory Server
B4EITH , 3# B Red Hat Directory Server M BZEHERSE L , M2 Red Hat
Enterprise Linux Desktop. HPC =% Workstation £,
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APPENDIX 2
LEARNING SERVICES, TRAINING fi#f 2
UNITS

AND CONSULTING UNITS MBI R

i%jllljlig‘ B R

E) redhat

Red Hat sells Learning Services, Training Units and Consulting
Units. Whether you purchase Learning Services, Training Units or
Consulting Units from us or though one of our authorized Business
Partners, we agree to provide you with the Learning Services,
Training Units or Consulting Units on the terms described in this
Appendix. In exchange, you agree to comply with the requirements
and terms of this Appendix. When we use a capitalized term in this
Appendix without defining it, the term has the meaning defined in
the base agreement.

1. Leamning Services

“‘Leaming Services’ means Red Hat's training courses,
including Red Hat's publicly available courses (“Open
Enrollment Courses”) and courses provided at a site
designated by you (“On-Site Courses”).

11 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If Red
Hat agrees to provide the training facilities and hardware,
you will be liable for any loss or destruction of this equipment
and hardware used in connection with the Learning
Services.

1.2 Client Responsibilities. You are responsible for (a) assessing
each participants’ suitability for the Learning Services, (b)
enrollment in the appropriate course(s) and (c) your
participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials, methodologies,
software and processes, provided in connection with the
Learning Services or developed during the performance of
the Learning Services (collectively, the “Training Materials”)
are the sole property of Red Hat or a Red Hat Affiliate and
are copyrighted by Red Hat unless otherwise indicated.
Training Materials are provided solely for the use of the
participants and may not be copied or transferred without the
prior written consent of Red Hat. Training Materials are Red
Hat's confidential and proprietary information.

14 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Learning Services and On-Site Courses available at
www.redhat.com/training/cancellation.html.  You must use
all Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of purchase;
any unused training offerings will be forfeited.

2. Training Units and Consulting Units

2.1 Training Units. “Training Units” are Red Hat's training credits
that may be redeemed by you for any Learning Services as
set forth at
https://www.redhat.com/training/specials/multi_student_disco
unt/ and https://www.redhat.com/training/corporate/TUs/.

MIRHEERIRS., FIRBNEIR/Y. TLEREE@REIE
EBERNOE LR EERENRS, F_RBEEER/E, BB
EIEEBAMAE DR F RN CRETIIRS, B RBRE KK
o MXIRIN , EREZEEFARMAETHERMER. MRENERH
HRERREZELNAERN , WRAZZFRNESEEEERPUF
FHE

1. EIIESE

“IEUIBE R IEABNITIIRE | SBLEE @ 2RI EHIR
B (CATFERRE ) IESEENSARANRE (" REHR
E" ) o

1.1 BKMNEE. I THRZHRE , THERGERENRE |, #15
# 1] ] P T ™ bl :
www.redhat.com/training/solutions/requirements.html, 21 &
TigEBRAEVNREMES | NERXT YIRS 68 AL
KiIRE BN EMR KRR AE,

1.2 FEPEE, LZ0H: (o) TEEBISNERTEES MFIIR
%, (b) EMMEBARE , LR (c) RS WERNSNIE
HiRTE.

1.3 FHFUABNAXRA, TEFIRSREHREZ IR
SHRBEFRIFENZIS~@m. AR FE. BRENTE
(ZHRHUIME ) PESWAFIEMRSR , ERLERD
XA ETEM> , BRMRIBLEME (RETHZER
E)o HIMBXHSIFIEER , REREFLEN S

HEE , THENE#TEMSIEL, JHMERIENRE
ERMERER.

14 AN, LEEFZYIRS AN REDERHHEXE
HBEREXMNEBER , BB EH @R T AL
www.redhat.com/training/cancellation.html, &% 41 B W X
ZzAE— (1) FAFEATMALEEIFR ( SE/EHI S
BHRE) ; EAREANZIF RS HEBHER.

2. BIKBAEFAKRK

21 HIKE. HIKBCRABNZINER , THTRREFE
Y AR 5 , # 15 W ih ]
https://www.redhat.com/training/specials/multi_student_disco
unt/ M https://www.redhat.com/training/corporate/TUs/o

22 Consulting Units. “Consulting Units” are credits that may be 22 FJ K. ‘BRARKB 2 EH , ST U KE
redeemed by you for Red Hat Consulting Services under the http://www.redhat.com/consulting/consultingunits/cu_terms.ht
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terms, conditions and policy set  forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.h
tml. You may redeem Consulting Units in accordance with
the following procedure:

. Contact a Red Hat sales representative or
consulting representative to request Consulting Unit
redemption.

. Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

o You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.
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2.3 Use of Training Units and Consulting Units. Training Units 2.3 FJIXRBAFRARBONERA, SIKIBNBZEIEK : @) T
and Consulting Units: (a) are non-refundable, (b) are non- AR, (b) FAIFILL , (c) THRBRALHRER , (d) BIE
transferable, (c) may not be redeemed for cash or credit, (d) REEARIBER , (6) THSHMEMITN., SNILEHA
must be used as whole credits, (€) cannot be combined with afEf , HE () REER—hEXFHUMENWHETET.
any other discount, special offer or coupon and (f) can be ZEBRFSLAP (ARREZERFLENLHEE ) THUX
redeemed only in the same geographic region and currency B R BRE ALK,
as purchased. United States Government end users (or
resellers acting on behalf of the United States Government)
may not purchase Training Units or Consulting Units.

3. Payment 3 X
Notwithstanding other payment terms, payment for Learning REGHMAREZR , IS, SIlSBMNEHIBER
Services, Training Units and Consulting Units must be MR AEXNFNRBZ AESZ a5
received in full prior to the delivery of the associated
Learning Services or Consulting Services.
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