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PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
PURCHASING AND/OR USING SOFTWARE OR SERVICES FROM
RED HAT. BY USING RED HAT SOFTWARE OR SERVICES,
CLIENT SIGNIFIES ITS ASSENT TO AND ACCEPTANCE OF THIS
AGREEMENT AND ACKNOWLEDGES IT HAS READ AND
UNDERSTANDS THIS AGREEMENT. AN INDIVIDUAL ACTING ON
BEHALF OF AN ENTITY REPRESENTS THAT HE OR SHE HAS THE
AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF
THAT ENTITY. IF CLIENT DOES NOT ACCEPT THE TERMS OF
THIS AGREEMENT, THEN IT MUST NOT USE RED HAT
SOFTWARE OR SERVICES. This Agreement incorporates those
appendices at the end of this Agreement.

This Red Hat Enterprise Agreement, including all referenced
appendices and documents located at URLs (the "Agreement"), is
between Red Hat Software (Beijing) Co. Ltd ("Red Hat") and the
purchaser or user of Red Hat software and services who accepts the
terms of this Agreement (“Client”). The effective date of this
Agreement (“Effective Date”) is the earlier of the date that Client signs
or accepts this Agreement or the date that Client uses Red Hat's
software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that will
enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat ,
its Affiliates and/or third parties including all modifications,
additions or further enhancements delivered by Red Hat. The
specific services (the “Services”) and/or Software that Red Hat
will provide to Client will be described in an Order Form, signed
by the parties or otherwise accepted by Red Hat, which may
consist of (a) one or more mutually agreed order forms,
statements of work, work orders or similar transaction
documents, or (b) an order placed by Client through Red Hat's
online store accessible from a Red Hat website. The parties
agree that the terms of this Agreement will govern all purchases
and use by Client of Software and Services unless otherwise
agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client may
acquire Software and Services from Red Hat or its Affiliates by
entering an Order Form with Red Hat (or a Red Hat Affiliate) that
incorporates the terms and conditions of this Agreement. The
parties acknowledge that adjustments to the terms of this
Agreement may be made in a particular Order Form (for
example, to address disparate tax and/or legal regimes in other
geographic regions). “Affiliate” means an entity that owns or
controls, is owned or controlled by, or is under common control or
ownership with a party, where “control” is the possession, direct
or indirect, of the power to direct or cause the direction of the
management and policies of an entity, whether through
ownership of voting securities, by contract or otherwise.
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Business Partners. Red Hat has entered into agreements with
other organizations (“Business Partners”) to promote, market and
support certain Software and Services. When Client purchases
Software and Services through a Business Partner, Red Hat
confirms that it is responsible for providing the Software and
Services to Client under the terms of this Agreement. Red Hat
is not responsible for (a) the actions of Business Partners, (b)
any additional obligations Business Partners have to Client, or (c)
any products or services that Business Partners supply to Client
under any separate agreements between a Business Partner and
Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client's premises (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red Hat will
comply with all reasonable workplace safety and security
standards and policies, applicable to Client's employees, of
which Red Hat is notified in writing by Client in advance.

Changes to Work and Delays. Changes to the Services will
be made only through a written change order signed by both
parties. In the event that (a) Client fails to timely fulfill its
obligations under an Order Form, and this failure adversely
impacts the provision of Services, or (b) events outside of either
party’s reasonable control cause a delay in or otherwise affect
Red Hat's ability to perform its obligations under an Order Form,
Red Hat will be entitled to appropriate relief, including adjusting
the timing of its delivery of applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”), and
resources such as workspace, network access, and telephone
connections as reasonably required by Red Hat in order to
provide the Services. Client understands and agrees that (a)
the completeness, accuracy of, and extent of access to, any
Client Information provided to Red Hat may affect Red Hat's
ability to provide Services, and (b) if reasonable access to Client
Information is not provided, Red Hat will be relieved from
providing any Services dependent upon such access. Client will
obtain any third party consents necessary to grant Red Hat
access to the Client Information that is subject to the proprietary
rights of, or controlled by, any third party, or which is subject to
any other form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”) will be
identified in an Order Form and are (a) due upon Red Hat's
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Renminbi, must be paid in
Renminbi, and, unless otherwise specified in writing, do not
include out-of-pocket expenses or shipping costs. Client will
reimburse Red Hat for all reasonable expenses Red Hat incurs in
connection with the performance of Services. Client agrees to
pay Red Hat the applicable Fees for each Unit. “Unit” is the
measurement of Software or Service usage defined in the
applicable Order Form. Any renewal of Subscription Services
will be at the same price per Unit listed in the applicable Order
Form. “Subscription Services” mean fee-bearing subscriptions
for a defined period of time for a certain scope of Services.
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3.2 Invoices

3.2.1 If Client desires credit terms with respect to the payment of Fees,
Client will reasonably cooperate with Red Hat in establishing and
peridiocally re-confirming Client's credit-worthiness. If credit
terms are provided to Client, Red Hat will invoice Client for the
Fees upon Red Hat's acceptance of the applicable Order Form
and upon acceptance of any future order. Unless otherwise
specified in an Order Form and subject to Red Hat's approval of
credit terms, Client will pay Fees and expenses, if any, no later
than thirty (30) days from the date of each invoice; provided,
however, that Fees for professional services, training, training
credits and other service credits are due prior to delivery.
Except as otherwise provided in this Agreement, any and all
payments made by Client pursuant to this Agreement are
non-refundable. Red Hat reserves the right to suspend or
cancel performance of all or part of the Services and/or change
its credit terms if actual payment has not been received within
thirty (30) days of the invoice date.

3.2.2 If Client is paying by credit card, Client (a) authorizes Red Hat to

charge Client's credit card for the Services and for the amount

due at the time of renewal of Subscription Services, and (b)

agrees to provide updated credit card information to Red Hat for

renewal purposes.

3.3 Taxes. All Fees are exclusive of Taxes. Client will pay Red

Hat an amount equal to any Taxes arising from or relating to this

Agreement or an applicable Order Form which are paid by or are

payable by Red Hat. “Taxes” means any form of sales,

business, use, value added or other form of taxation and any
fines, penalties, surcharges or interest, but excluding any taxes
based solely on the net income of Red Hat. If Client is required
to withhold or deduct any portion of the payments due to Red

Hat, Client will increase the sum payable to Red Hat by the

amount necessary so that Red Hat receives an amount equal to

the sum it would have received had Client made no withholdings
or deductions.

4. License and Ownership

4.1 Software. Each type of Software is governed by a license grant
or an end user license agreement, which license terms are
contained or referenced in the appendices to this Agreement or
the applicable Order Form.

4.2 Freedom to Use Ideas. Subject to Section 9 and Client’s rights

in Client Information and notwithstanding anything to the contrary
contained in this Agreement or an Order Form, the ideas,
methods, concepts, know-how, structures, techniques,
inventions, developments, processes, discoveries, improvements
and other information and materials developed in and during the
course of any Order Form may be used by Red Hat, without an
obligation to account, in any way Red Hat deems appropriate,
including by or for itself or its clients or customers.
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Marks. Unless expressly stated in an Order Form, no right or
license, express or implied, is granted in this Agreement for the
use of any Red Hat, Red Hat Affiliate, Client or third party trade
names, service marks or trademarks, including, without limitation,
the distribution of the Software utilizing any Red Hat or Red Hat
Affiliate trademarks.

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business Partner
from whom Client purchased Software or Services) promptly if
the actual number of Units of Software or Services utilized by
Client exceeds the number of Units for which Client has paid the
applicable Fees. In its notice, Client will include the number of
additional Units and the date(s) on which such Units were first
utilized. Red Hat (or the Business Partner) will invoice Client for
the applicable Services for such Units and Client will pay for such
Services no later than thirty (30) days from the date of the
invoice.

Inspection. During the term of this Agreement and for one (1)
year thereafter, Red Hat or its designated agent may inspect
Client’s facilities and records to verify Client's compliance with
this Agreement. Any such inspection will take place only during
Client’s normal business hours and upon no less than ten (10)
days prior written notice from Red Hat. Red Hat will give Client
written notice of any non-compliance, including the number of
underreported Units of Software or Services, and Client will have
fifteen (15) days from the date of this notice to make payment to
Red Hat for the applicable Services provided with respect to the
underreported Units. If Client underreports the number of Units
utilized by more than five percent (5%) of the number of Units for
which Client paid, Client will also pay Red Hat for the cost of such
inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will terminate at
the expiration of ninety (90) days following written notice of
termination given by one party to the other. Termination of this
Agreement will not operate to terminate any Order Form; and the
terms and conditions of this Agreement will continue in full force
and effect to the extent necessary to give effect to any Order
Form in effect at the time of termination of this Agreement and
until such time as the applicable Order Form expires or is
terminated in accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order Form is
executed (“Order Form Effective Date”) and continues for the
term stated in the Order Form. Thereafter, the term for
Subscription Services will automatically renew for successive
terms of one (1) year each, unless either party gives written
notice to the other of its intention not to renew at least sixty (60)
days before the commencement of the next renewal term.
Client must use any other Services set forth in an Order Form
during the term specified in the Order Form or within one (1) year
of the Order Form Effective Date, whichever is shorter; if unused,
such Services will be forfeited.
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6.2.2 If Client or Red Hat materially breaches the terms of an Order
Form, and such breach is not cured within thirty (30) days after
written notice of the breach is given to the breaching party, then
the other party may, by giving written notice of termination to the
breaching party, terminate the applicable Order Form and/or this
Agreement; provided, however, that no cure period will be
required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form will not terminate any
other Order Form or this Agreement unles otherwise specified in
the written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party terminates
an Order Form, Client will pay Red Hat (or the Business Partner
from whom Client purchased such Software or Service) for all
Services provided up to the effective date of termination.

6.3 Survival. If this Agreement or an Order Form is terminated for
any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and
13.5-13.14 of this Agreement (as the same are incorporated into
each Order Form) will survive such termination.

7. Continuing Business

Nothing in this Agreement will preclude or limit Red Hat from
providing software, materials, or services for itself or other
clients, irrespective of the possible similarity of such software,
materials or services to those that might be delivered to Client.
The terms of confidentiality in Section 9 will not prohibit or restrict
either party's right to develop, use or market products or services
similar to or competitive with the other party; provided, however,
that neither party is relieved of its obligations under this
Agreement.

8. Limitation of Liability and Disclaimer of Damages

8.1 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT AND ITS AFFILIATES’
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT
OF OR RELATING TO THIS AGREEMENT AND ALL ORDER
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT
OF PERFORMANCE OR NON-PERFORMANCE OF
OBLIGATIONS, REGARDLESS OF THE FORM OF THE
CAUSE OF ACTION, WHETHER IN CONTRACT, TORT
(INCLUDING, WITHOUT LIMITATION, NEGLIGENCE),
STATUTE OR OTHERWISE WILL BE LIMITED TO DIRECT
DAMAGES AND WILL NOT EXCEED THE AMOUNT
RECEIVED BY RED HATDURING THE TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE FIRST EVENT GIVING RISE
TO LIABILITY, WITH RESPECT TO THE PARTICULAR ITEMS
(WHETHER SOFTARE SERVICES OR OTHERWISE) GIVING
RISE TO LIABILITY UNDER THE MOST APPLICABLE
ORDERING DOCUMENT.

8.2 Disclaimer of Damages. NOTWITHSTANDING ANYTHING
TO THE CONTRARY CONTAINED IN THIS AGREEMENT OR
AN ORDER FORM, IN NO EVENT WILL RED HAT (OR ITS
AFFILIATES) BE LIABLE TO CLIENT OR ITS AFFILIATES
FOR DAMAGES OTHER THAN DIRECT DAMAGES,
INCLUDING, WITHOUT LIMITATION: ANY INCIDENTAL,
CONSEQUENTIAL, SPECIAL, INDIRECT, EXEMPLARY OR
PUNITIVE DAMAGES, WHETHER ARISING IN TORT,
CONTRACT, OR OTHERWISE; OR ANY DAMAGES ARISING
OUT OF OR IN CONNECTION WITH ANY MALFUNCTIONS,
REGULATORY NON-COMPLIANCE, DELAYS, LOSS OF
DATA, LOST PROFITS, LOST SAVINGS, INTERRUPTION OF
SERVICE, LOSS OF BUSINESS OR ANTICIPATORY
PROFITS, EVEN IF RED HAT OR ITS AFFILIATES HAVE
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BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
LIABILITY FOR THESE DAMAGES WILL BE LIMITED AND
EXCLUDED EVEN IF ANY EXCLUSIVE REMEDY PROVIDED
FOR IN THIS AGREEMENT FAILS OF ITS ESSENTIAL
PURPOSE.

Confidentiality

Obligations. During the term of this Agreement, both parties
agree that (i) Confidential Information will be used only in
accordance with the terms and conditions of this Agreement; (ii)
each will use the same degree of care it utilizes to protect its own
confidential information, but in no event less than reasonable
care; and (iii) the Confidential Information may be disclosed only
to employees, agents and contractors with a need to know, and
to its auditors and legal counsel, in each case, who are under a
written obligation to keep such information confidential using
standards of confidentiality not less restrictive than those
required by this Agreement. Both parties agree that obligations
of confidentiality will exist for a period of two (2) years following
initial disclosure of the particular Confidential Information.
"Confidential Information" means all information disclosed by
either Red Hat or Client ("Disclosing Party") to the other party
("Recipient") during the term of this Agreement that is either (i)
marked confidential or (ii) disclosed orally and described as
confidential at the time of disclosure and subsequently set forth in
writing, marked confidential, and sent to the Recipient within
thirty (30) days following the oral disclosure.

Exclusions. Confidential Information will not include
information which: (i) is or later becomes publicly available
without breach of this Agreement, or is disclosed by the
Disclosing Party without obligation of confidentiality; (ii) is known
to the Recipient at the time of disclosure by the Disclosing Party;
(iii) is independently developed by the Recipient without use of
the Confidential Information; (iv) becomes lawfully known or
available to the Recipient without restriction from a source having
the lawful right to disclose the information; (v) is generally known
or easily ascertainable by parties of ordinary skill in the business
of the Recipient; or (vi) is software code in either object code or
source code form that is licensed under an open source license.
The Recipient will not be prohibited from complying with
disclosure mandated by applicable law if, where reasonably
practicable and without breaching any legal or regulatory
requirement, it gives the Disclosing Party advance notice of the
disclosure requirement.

Representations and Warranties

General Representations and Warranties. Red Hat
represents and warrants that: (a) the Services will be performed
in a professional and workmanlike manner by qualified
personnel; (b) it has the authority to enter into this Agreement
with Client; and (c) to Red Hat's knowledge, Red Hat branded
Software does not, at the time of delivery to Client, include
malicious or hidden mechanisms or code for the purpose of
damaging or corrupting the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY
PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE
AGREEMENT, THE SERVICES, SOFTWARE AND ANY
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND
WITHOUT WARRANTIES OR CONDITIONS OF ANY KIND,
INCLUDING THE IMPLIED WARRANTIES OF
MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS
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Red Hat Enterprise Agreement (China)

FOR A PARTICULAR PURPOSE. RED HAT DOES NOT
GUARANTEE OR WARRANT THAT THE USE OF THE
SERVICES, SOFTWARE OR HARDWARE WILL BE
UNINTERRUPTED, COMPLY WITH REGULATORY
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT
WILL CORRECT ALL SOFTWARE ERRORS. FOR THE
BREACH OF THE WARRANTIES SET FORTH IN SECTION
10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED HAT'S
ENTIRE LIABILITY, WILL BE THE REPERFORMANCE OF
DEFICIENT SERVICES, OR |IF RED HAT CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANNER, CLIENT MAY
TERMINATE THE RELEVANT SERVICES AND RECEIVE A
PRO RATA REFUND OF THE FEES PAID FOR THE
DEFICIENT SERVICES AS OF THE EFFECTIVE DATE OF
TERMINATION.  Without limiting the generality of the
foregoing disclaimer, the Software, Services and any
hardware provided are not specifically designed,
manufactured or intended for use in (a) the planning,
construction, maintenance, control, or direct operation of
nuclear facilities, (b) aircraft navigation, control or
communication systems, weapons systems, or (c) direct life
support systems. Client agrees that it is solely responsible
for the results obtained from the use of the Software and
Services.

Open Source Assurance Program

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's Open
Source Assurance Program which is described at
http://www.redhat.com/rhel/details/assurance/.

The terms for this optional program are subject to a separate
agreement which can be viewed at
http://www.redhat.com/legal/open_source assurance agreemen
t.html.

Governing Law/Consent to Jurisdiction

The validity, interpretation and enforcement of this Agreement
will be governed by and construed in accordance with the laws of
the People’s Republic of China without giving effect to the United
Nations Convention on Contracts for the International Sale of
Goods. Any dispute, controversy or claim arising out of or
relating to this Agreement, or the breach termination or invalidity
thereof, shall be determined by the courts of the People’s
Republic of China located in Beijing.

Miscellaneous

Notices. Notices must be in English and Chinese, in writing,
and will be deemed given when delivered by hand or five (5) days
after being sent using a method that provides for positive
confirmation of delivery to the respective addresses or facsimile
numbers indicated in an Order Form; provided that any notice
from Client to Red Hat includes a copy sentto:  Red Hat, Inc.,
Attention: General Counsel, 1801 Varsity Drive, Raleigh, North
Carolina 27606; Facsimile: (919) 754-3704.

Assignment. This Agreement is binding on the parties to this
Agreement, and other than the rights conferred on Business
Partners in Section 5.1 and 6.2.2., nothing in this Agreement or in
any Order Form grants any other person or entity any right,
benefit or remedy of any nature whatsoever, except for the
parties’ Affiliates as expressly provided in this Agreement. This
Agreement is assignable by either party only with the other

11.

12.

13.

13.1

13.2
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party’s prior written consent, which will not be unreasonably
withheld, conditioned or delayed; provided, however, either party
may, upon written notice and without the prior approval of the
other party, (a) assign this Agreement to an Affiliate as long as
the Affiliate has sufficient credit to satisfy its obligations under
this Agreement and the scope of Service is not affected; and (b)
assign this Agreement pursuant to a merger or a sale of all or
substantially all of such party’s assets or stock.

Independent Contractor. Red Hat is an independent
contractor and nothing in this Agreement or related to Red Hat's
performance of any Order Form will be construed to create an
employment or agency relationship between Client (or any Client
personnel) and Red Hat (or any Red Hat personnel). Each
party will be solely responsible for supervision, direction, control
and payment of its personnel, including applicable taxes,
deductions, other payments and benefits. Red Hat may
subcontract Services under an Order Form to third parties or
Affiliates without the approval of Client; provided, however, that
(&) subcontractors agree to protect Client Confidential
Information, and (b) Red Hat remains responsible to Client for
performance of its obligations hereunder.

Force Majeure. Neither party will be liable for nonperformance
or delays caused by acts of God, wars, riots, strikes, fires, floods,
hurricanes, earthquakes, government restrictions, terrorist acts
or other causes beyond its reasonable control.

Non-solicitation. Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services in
connection with any Order Form during the term of and for twelve
(12) months after termination or expiration of such Order Form;
provided that Client may hire an individual employed by Red Hat
who, without other solicitation, responds to advertisements or
solicitations aimed at the general public.

Export and Privacy. Red Hat may supply Client with technical
data that is subject to import/export control restrictions. Red Hat
will not be responsible for compliance by Client with applicable
import/export obligations or requirements for this technical data.
Client agrees to comply with all applicable import/export control
restrictions. If Client breaches this Section 13.6 or the export
provisions of an applicable end user license agreement for the
Software, or any provision referencing these sections, Red Hat
may terminate this Agreement and/or the applicable Order Form
and its obligations thereunder without liability to Client. Client
acknowledges and agrees that to provide the Services, it may be
necessary for Client Information to be transferred between Red
Hat, its Affiliates, Business Partners, and/or subcontractors,
which may be located worldwide.

Dispute Resolution. Each party agrees to give the other a
written description of any problem(s) that may arise and to make
a good faith effort to amicably resolve any such problem before
commencing any proceeding. Notwithstanding the foregoing,
either party may take any action reasonably required to protect
such party’s rights. No claim or action, regardless of form,
arising out of this Agreement or an Order Form may be brought
by either party more than one (1) year after the cause of action
has accrued.

Headings. All headings contained in this Agreement are
inserted for identification and convenience and will not be
deemed part of this Agreement for purposes of interpretation.

Severability.  If any provision of this Agreement is held invalid
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13.11 Complete Agreement.

13.12 Amendment.

13.13 Counterparts and Facsimile Signature.
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Red Hat Enterprise Agreement (China)

or unenforceable for any reason but would be valid and
enforceable if appropriately modified, then such provision will
apply with the modification necessary to make it valid and
enforceable. If such provision cannot be so modified, the
parties agree that such invalidity will not affect the validity of the
remaining provisions of the Agreement.

The delay or failure of either party to exercise any
rights under this Agreement will not constitute or be deemed a
waiver or forfeiture of such rights. No waiver will be valid unless
in writing and signed by an authorized representative of the party
against whom such waiver is sought to be enforced.

Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement, unless
otherwise expressly provided in that Order Form; (b) constitutes
the exclusive terms and conditions with respect to the subject
matter of that Order Form, notwithstanding any different or
additional terms that may be contained in the form of purchase
order or other document used by Client to place orders or
otherwise effect transactions under this Agreement; and (c)
represents the final, complete and exclusive statement of the
agreement between the parties with respect thereto,
notwithstanding any prior written agreements or prior and
contemporaneous oral agreements with respect to the subject
matter of the Order Form. In the event of any conflict between
this Agreement, any Order Form and any end user license
agreement for Software, this Agreement will take precedence
unless otherwise expressly provided in the Order Form.
Notwithstanding any provision to the contrary in this Agreement,
any applicable end user license agreement shall be governed by
the laws of the State of New York and of the United States,
without regard to any conflict of laws provisions. Any claim
relating to the provision of the Services by Red Hat, its Affiliates
or their respective personnel will be made against Red Hat
alone.

Neither this Agreement nor any Order Form may
be amended or modified except in a writing signed by the parties,
which writing makes specific reference to this Agreement or the
applicable Order Form.

In the event this
Agreement is executed with signatures, this Agreement may be
executed in counterparts, each of which will be deemed an
original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the parties
to all the terms contained in this Agreement.

This Agreement is executed in English and
Chinese counterparts. The two language texts shall have equal
validity and legal effect, but in the event of a conflict, the English
version shall prevail.

Page 9 of 9

BERE W AR E A RAPATRTT, WA, SRR AE 2,
ZHRIERUAAT o SRR TCIE AT IR B2, TR, %
To R FRANRE MR A S & SR A R

13.10 FFRL  ALAT— 7 HER BORAT BEA B T HUEMTRCR], FEAR TR A
JSLH R A JRAZTT T R %A o AT EESRFAA —T5, WAl
HRABREEEZ AT ST LA, FERUT AT AR

13.11 EEWN F-mUEE () &R0 HREEy e &4
WIS, BRAREIZAT R T G e (D) Gz TR i
T HEE P2, AR A T BT T B A R
Gy T BT B B L e SO oA AN R B i 25k BLR ()R
BT BRI R g I TA BB e 26 e B el s, &~
V2 S BT AT ) S 0002k J A A5 T DO AT, BSR4 i F 1 Sk X
T HERASYI S AEATVT WA R AN AT (AT 5 25 AL VT B2 T8
RAEMTE, RSBSOS, BRABZITR S 56 e, Ties
PR CRT BE LB HAEATAR SO AE »  (EAEAT AR SR ) die 26 P ¥ vl i A8 3
ML N B L FH LA, HAFRHRIENE . AR AN G
« USRI B FEN R AR LI 55 1 51 A2 L T BRI 2R, I R X 4
WEAAE (ERO BIRAR TR .

13.12 B ESEEE AR EER, SR AT T S
s AS I S AR B A B AR SR AT T3

13.13 BIAMEREF AHUUEFERN, KRR,
RN A Y AT SR A, I H I R R — SOtk . X7 AT IE A% FUAE
BT AT TR T A PRI L & B 4 3 2 O WO A A
AHIT.

1B.1438%F  AWMWCLHE MNP CREE . WHE S CAREAR, HARSE
HIEARR T, (HIR MBS, DL RRA g HE.

June 2012



APPENDIX 1

RFHAEE 1
SUBSCRIPTION SERVICES 1] [FARS

@. redhat

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

. Software product offerings (these subscriptions are
called “Software Subscriptions”);

. Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

. Software delivery and management services offerings
(these  subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services
on the terms described in this Appendix, which includes the
Exhibits and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of
this Appendix.

When we use a capitalized term in this Appendix without defining
it, the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In
the event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview

1.1 Subscription Units: We charge you a fee for our
Subscription Services based on the total number of Units of
Software or other Red Hat Products that you deploy, install,
use or execute (as described more fully in Tables 1.4, 1.5
and 1.6 below and elsewhere in the Appendix). For example,
Software Subscriptions for Red Hat Enterprise Linux Server
are priced based on the number and other characteristics of
Systems (e.g. Socket-pairs, Virtual Guests, etc.) on which
you install the Software, while Software Subscriptions for
JBoss Enterprise Application Platform are priced based on
the number of Cores running that Software, in a range called
a Core Band. “Red Hat Products” refers collectively to the
Software  Subscriptions,  Support  Subscriptions and
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6.
Note that Red Hat Products do not include generally
available open source projects such as www.jboss.org,
www.fedoraproject.org and/or other community projects.

1.2 Use of Software and Subscription Services: While you
have subscriptions entiting you to receive Subscription
Services for a Red Hat Product, you are required to
purchase Subscription Services in a quantity equal to the
total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use
or execute. In addition, if you are using Subscription
Services to support or maintain a Red Hat Product and/or
non-Red Hat Product, then you are required to purchase
Subscription Services for each instance of such Red Hat
Product and/or non-Red Hat Product for which you use

Appendix One and Two (People’s
Republic of China)
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Appendix One and Two (People’s
Republic of China)

Subscription Services. In addition, the Agreement (including
pricing) is premised on our understanding that you will use
the Subscription Services and Software only for your internal
use (which includes Affiliates). For a given Software
Subscription, you may migrate from one Unit to another Unit
with the same Subscription Services characteristics (such as
from one on-premise System to another on-premise System)
without the purchase of additional Software Subscriptions,
provided that you do not increase the quantity of Units or
other Software Subscription characteristics (such as the
number of Socketpairs, Virtual Guests or VvCPUSs).
Distributing the Software or any portion of the Subscription
Services to a third party or using any of the Subscription
Services for the benefit of a third party is a material breach of
the Agreement even though the open source license
applicable to individual software packages may give you the
right to distribute those packages (and this Appendix is not
intended to interfere with your rights under those individual
licenses). The foregoing sentence is not intended to limit
your internal use of the Software to run a web site and/or to
offer your own software as a service, provided such a web
site or service (a) does not include a distribution of the
Software or Subscription Services, and (b) provides a
material value added application or service other than the
Software or Subscription Services. The Subscription
Services may be used under the terms of this Appendix by
third parties acting on your behalf, such as contractors,
subcontractors or outsourcing vendors; provided (i) you
remain responsible for your obligations and for the activities
and omissions of such third parties and (ii) you obtain Red
Hat's written consent before you migrate your Software
Subscriptions off of your premises and, in the case of a
migration to a third party cloud or hosting provider, you agree
to the terms of Red Hat's Cloud Access program as set forth
in Exhibit 1.H. Any unauthorized use of the Subscription
Services is a material breach of the Agreement, such as (a)
only purchasing or renewing Subscription Services based on
some, but not all, of the total number of Units of Red Hat
Software or other Red Hat Product that you deploy, install,
use or execute, (b) providing Software Access or Software
Maintenance (each defined below) to third parties, (c) using
Software Access, Software Maintenance, Production
Support and/or Development Support (each defined below)
to provide support to third parties, (d) using Subscription
Services in connection with any redistribution of Software, or
(e) using Subscription Services to support or maintain any
non-Red Hat Software products. For the purposes of this
paragraph (for example, in calculating the total number of
Units of Software), Software would include versions or
copies that have the Red Hat trademark(s) and/or logo file(s)
removed. The licenses that are applicable to the individual
open source software packages are perpetual (subject to
your compliance with their terms), but the other benefits of a
Software Subscription will expire if not renewed.

Subscription Start Date: Unless otherwise agreed in an
Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services.

Software Subscriptions
Benefits of a Software Subscription: For each Software

Subscription that you purchase, Red Hat provides you one or
more of the following benefits:

Page 2 of 40

1.3

14

REABAET D4 ( HI80 | Socket-pair, E#l Guest |
vCPU E"J’!F&E ) °
BE=A2ERERITEARSHNEMBLRAE=AREME
AEAITERSHYETFmESERML , IEEA TSI N4
W RABFATRFRA D LXERG SRR ( AMHEHFE
BEETHXERMFTRFRANRA ) . LIRERFREIR
FHFUTERASEREGLE  STRNGEN/RERFECH

REERRSEME , BAR2ZEMERRSE (a)
TEEDXBRERITHARS ,
LR (b)

RHURGEIT RS AN ERRENARFRES.

F=75  MBRFNESH, REEINSHEFIARERES
BRRAM G POERERTERS  BalRR (i)
BAXNBLIH

MEURZEFFE=FWTANRBAZE , (i)
EFRETANRAWZATHASILEN HEEE , MR
IBERE=FoARERYED , RAREEFLBN=HF T
KSR (FRMR

1.H) . EARERNAERATERSHITHNEE
FTrREBRMN, 610 : (a)

fUREE, RE, EARMITHILIE
BOREMBAIE~ROEoHE (MIESBEL ) WRHEIT
THEERS |, (b) AE=FRERFHREERREF LS
(TEASEEX) , (o) ERARMFFERE, RELR,
EFERREN/EFRZERS (TEASEER )
NE=ZFRHZRF, (d) FITEARSATIHERE , RE ()
AT FRS B RET EAIFLIERFT M. EARF
(B, EHERGEMEERE ) |, FIENRSSERELE
BRI/ RBIR AR RRA R B A, BATENITRCED
BHESWFITRKEER (RTRANXEZRNETER
), BRMBREIT , WEEREZ SR B HMAEFL.

TEFKRBE  RITITURFEELE ,
ZMT B AR S5 HO TT 36 B #9705 MO SRAT B AR S5 49 B A,

RETH

BATHNZS  ¥TRABINSNRETE , ARARA
RHTH - MHZMZ LS

June 2012



Software Access: Access to the Software.

Software Maintenance: Access to updates, upgrades,
corrections, security advisories and bug fixes for the
Software, if and when available.

Support: Access to Red Hat support for issues relating
to Software used for Development Purposes and/or
Production Purposes (each of which is defined below).
Open Source Assurance: Purchases under this
Appendix for Software Subscriptions may entitle you to
participate in Red Hat's Open Source Assurance
Program subject to a separate agreement, which can be

viewed at
www.redhat.com/legal/open_source assurance agreem
ent.html.

Descriptions of Red Hat Software Subscriptions: Table
1.4 below lists the Software Subscriptions offered by Red
Hat, the Unit description that is used to measure your use of
each Software Subscription and a link to the End User
License Agreement that governs your use of the Software.
Be sure to read the information contained at the links in
Table 1.4 below so that you understand your rights and
obligations. The Exhibits listed in Table 1.4 contain additional
information concerning the scope of the Software
Subscriptions and how Red Hat provides Subscription
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PRSI MR BE AR BT ISEE R AT ARSRA SR
9

MAMER.

Services to you.

Table 1.4
Unit Description CcI)Er:(tg:zllg
Software Subscription (used to measure your use of Software Subscriptions) Ad ditiona?
and End User License Agreement
Terms

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for HPC Compute

Nodes

Red Hat Enterprise Linux for HPC Head

Nodes

Red Hat Enterprise Linux for Grid Node

. . System: a system on which you install or execute all or a portion of the

Red Hat Enterprise Linux for IBM POWER Software. A System includes each instance of the Software installed or

Red Hat Enterprise Linux for SAP Business |executed on, without limitation, a server, work station, laptop, virtual

Applications machine, blade, node, partition, appliance or engine, as applicable.

Red Hat Enterprise Linux Server Add-Ons:  |note: Additional terms regarding virtualization, disaster recovery, 1A
High Availability academic offerings and supported use cases, which may affect the types ’
Load Balancer or quantities of Software Subscription you purchase, are discussed in
Resilient Storage Exhibit 1.A.

Scalable File System

Smart Management (requires RHN End User License Agreement:

Satellite) www.redhat.com/licenses/rhel rha_eula.html
Extended Update Support

Extended Life Cycle Support

High Performance Network

Red Hat MRG Real-time

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)
and End User License Agreement

Exhibit
Containing
Additional

Terms

Red Hat Enterprise Linux for IBM System z

IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU
dedicated to Linux workloads.

End User License Agreement:
www.redhat.com/licenses/rhel _rha_eula.html

1.A

Red Hat Enterprise MRG Platform
Red Hat Enterprise MRG Execute Node

Socket: a socket occupied by a CPU on a System where a “System” is a
system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on,
without limitation, a server, work station, laptop, virtual machine, blade,
node, partition, appliance or engine, as applicable.

End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html

1.A

Red Hat Enterprise MRG Messaging

Core Band: a group of processing cores (16 or 64), where a single “Core”
is (a) a physical processing core located in a CPU or (b) a virtual
processing core within a virtual machine, in each case, that contains or
executes the Software.

End User License Agreement:
www.redhat.com/licenses/rhel _rha_eula.html

1.A

Red Hat Enterprise Virtualization for Servers

CPU: a physical central processing unit or other integrated circuit that
executes instructions provided by the Software.

End User License Agreement:
For versions prior to 3.0: www.redhat.com/licenses/rhev_eula.html
For versions 3.0 or later: www.redhat.com/licenses/rhel rha_eula.html

1.A

Red Hat Enterprise Virtualization for
Desktops

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.

End User License Agreement:
For versions prior to 3.0: www.redhat.com/licenses/rhev_eula.html
For versions 3.0 or later: www.redhat.com/licenses/rhel_rha_eula.html

1.A

Red Hat Enterprise Linux Developer Suite

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.

End User License Agreement:
www.redhat.com/licenses/rhel _rha_eula.html

1.C
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Unit Description

Exhibit

Software Subscription (used to measure your use of Software Subscriptions) Contla.lnlng
. Additional
and End User License Agreement Terms
JBoss Enterprise Application Platform
JBoss Enterprise Web Server
JBoss Enterprise Web Server Plus
JBoss Enterprise SOA Platform
JBoss Enterprise Data Services Platform Core Band: a group of processing cores (16 or 64), where a single “Core”
. | Platf is (a) a physical processing core located in a CPU or (b) a virtual
JBoss Enterprise Portal Platform processing core within a virtual machine, in each case, that contains or
JBoss Enterprise Portal Platform Site executes the Software running for Production Purposes. 1B
Publisher (powered by EXO)
) End User License Agreement:
JBoss Enterprise BRMS www.redhat.com/licenses/iboss_eula.html
JBoss Data Grid
JBoss Enterprise Middleware add-on option:
Management
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
JBoss Developer Studio machine, blade, node, partition, appliance or engine, as applicable. 1C
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
www.redhat.com/licenses/jboss_eula.html
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
) executed on, without limitation, a server, work station, laptop, virtual
Red Hat Storage Server for On-premise machine, blade, node, partition, appliance or engine, as applicable. 1.D
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
Virtual Guest: an instance of the Software that is executed or installed on
) a virtual machine.
Red Hat Storage Server for Public Cloud 1D. 1.H
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
*14
L RALA:] =
RAFITH (BTt BEATWRATHNERER ) Rl
FMRL A PR
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute
Nodes RE  RARESIRNTEBRBIRBENRE , SBETRRFRESNT
e BMRMSRGINRSER. THEWE. EEXUTEN. BRI, THRSHE. W
Red Hat Enterprise Linux for HPC Head N -
P A, HX, BERIE (WEA ).
Nodes
Red Hat Enterprise Linux for Grid Node EE  RTERME, REME. #¥E=mARZIHFNERRAIH M ISR ( 1.A
ENATRLEMRSMENRETRNRERNE ) FEMFE 1A
Red Hat Enterprise Linux for IBM POWER N pezw g2)
st e,
Red Hat Enterprise Linux for SAP Business
Applications B PR - www.redhat.com/licenses/rhel_rha_eula.html
Red Hat Enterprise Linux Server Kt iNZhAE :
ki)
Appendix One and Two (People’s Page 5 of 40 June 2012

Republic of China)




B {7 35 B

CLIES

BT Y ( ATFUHERASNRHATRNERERL ) P
8L P AT MY -
R T HEE
M
AT BXHRE
HHEE ( FE RHN Satellite )
EHEH
EHREmEARXE
B R %
Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation
IFL : IFL ( BD Integrated Facility for Linux ) —%% AT Linux
Red Hat Enterprise Linux for IBM System z | TAEREK AE4 CPU, 1A
BARPYFATIY : www.redhat.com/licenses/rhel_rha_eula.html
&M REF CPU
. EANEE , AR RERERAREIERTEBRBIRENRE , 2
Red Hat Enterprise MRG Platform EETBRTRERNTENMKAZANMEE. T/, BERITEN. -
Red Hat Enterprise MRG Execute Node EEW., THEREH. TA, 2K, #ER5128 (WER) . ’
B PR : www.redhat.com/licenses/rhel_rha_eula.html
BNA - — LB (16564 D) , HANENE TR (@) v TF
Red Hat Enterprise MRG Messaging CPU HySEfFab B &% | 2 (b)
MNFELUNANELLEZS , FEEXFAHFERT , BEERNITEHLF. 1.A
B PRI : www.redhat.com/licenses/rhel_rha_eula.html
CPU : IATH M FTIR IS PSSP b BB 8 e R EL b SR A BB
Red Hat Enterprise Virtualization for Servers B AR 1A

N FEF 3.0 BWARA : www.redhat.com/licenses/rhev_eula.html
FF 3.0 REBSIRA : www.redhat.com/licenses/rhel_rha_eula.html

Red Hat Enterprise Virtualization for
Desktops

ARG BARRIMTEHRBLBMHNRE , SFEFRRTREINIT
BMRERGIRSER. T, EHEUTEN. B, THRSEHE, 7
R X, REREIE (WER ).

BLAPFRHMY :
NFETF 3.0 BWARA : www.redhat.com/licenses/rhev_eula.html
F 3.0 RESIRA : www.redhat.com/licenses/rhel_rha_eula.html

1.A

Red Hat Enterprise Linux FF & A R &4

RE  RAREIPTE BRI RENRE , SBETFRBTRESNT
BAMNRMRGINERS R, T, EEXITEN, L. DRRSH. T
R X, REREIE (WER ).

BRI

www.redhat.com/licenses/rhel_rha_eula.html

1.C
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B {7 35 B

BAR PRI : www.redhat.com/licenses/rhel_rha_eula.html

q =h
RAFTH (AT BRBRRATHOERER ) Rl
4 R P AT -
JBoss Enterprise Application Platform
JBoss Enterprise Web Server
JBoss Enterprise Web Server Plus
JBoss Enterprise SOA Platform
JBoss Enterprise Data Services Platform B - —AERD (163564 4 ) |, HRHEAEATLR (a) £ F
JBoss Enterprise Portal Platform CPU Hy b B &% | 2 (b)
) ) NFESNANEDLERZY , HEEXFERERLT , BESRHTHTE
JBoss Enterprise Portal Platform Site 7= B B R, 1B
Publisher ( B8 EXO 2% )
JBoss Enterprise BRMS BRI
www.redhat.com/licenses/jboss_eula.html
JBoss Data Grid
JBoss Enterprise Middleware
Ft AN ZhBEIE T
R
RE  RAREINTEHRHBIRENRE , SEEFRRTFLRERMNIT
BIRURGIN RS 2R, TiEM, EHEXITEN, BN, THESH. ©
i R, 7K, REREIZE (WEAR) .
JBoss Developer Studio 1.C
BARAPFRIHW :
www.redhat.com/licenses/rhel_rha_eula.html
www.redhat.com/licenses/jboss_eula.html
RE  RAREINTEHRBIRENRE | BEEFRRTFLRERMNIT
) BIRURGINIRS R, TiEw. EEXTEN, B, THRERSH.
Red Hat Storage Server for On-premise A, AKX, BERIIE (WER) . 1.D
B A PYFAHMY - www.redhat.com/licenses/rhel_rha_eula.html
) . Guest : EE BN EMITHLREN B4R,
Red Hat Storage Server for Public Cloud 1.D. 1H

1.5 Support Subscriptions. Table 1.5 below lists the Support

Subscriptions offered by Red Hat and the Unit description
use of the Support
Subscription(s). The Exhibits listed in Table 1.5 contain
additional information concerning the scope of the Support

that is used

to measure your

1.5 X#iTH,. TEHNER15
BiHEA, £1.5
HEIMER.

Subscriptions and how Red Hat provides Subscription

Services to you.

P TARRENFITRAURA T EXFTAKAERD
FRTFIE MR BEAX TSR RAETARSRA TR

Table 1.5
Exhibit
. Unit Description Containing
ST eIt S e (used to measure your use of Support Subscriptions) Additional
Terms
Technical Account Management Point of Contact: a Red Hat associate whom you are authorized to contact to 1E
Service request support for a particular team, geography or Red Hat product line. :
System: a system on which you install or execute all or a portion of the
Extended Update Support Software. A System includes each instance of the Software installed or executed 1E
on, without limitation, a server, work station, laptop, virtual machine, blade, node, '
partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Extended Life | gy stem: a system on which you install or execute all or a portion of the 1E
Cycle Support Software. A System includes each instance of the Software installed or executed :
Appendix One and Two (People’s Page 7 of 40 June 2012
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Exhibit
. Unit Description Containing
ST eIt S e (used to measure your use of Support Subscriptions) Additional
Terms
on, without limitation, a server, work station, laptop, virtual machine, blade, node,
partition, appliance or engine, as applicable.
. o Core Band: a group of processing cores (16 or 64), where a single “Core” is (a)
JBoss Enterprise Application Platform |5 physical processing core located in a CPU or (b) a virtual processing core LE
Extended Life Cycle Support within a virtual machine, in each case, that contains or executes the Software :
running for Production Purposes.
System: a system on which you install or execute all or a portion of the
) ) Software. A System includes each instance of the Software installed or executed
Red Hat Enterprise Linux Developer  |on without limitation, a server, work station, laptop, virtual machine, blade, node, 1E
Workstation partition, appliance or engine, as applicable. :
End User License Agreement: www.redhat.com/licenses/rhel rha eula.html
. . Contact: A person within the Client’s organization authorized to communicate
Red Hat Enterprise Linux Developer  |ith Red Hat's Developer Support team
Support ' 1.E
End User License Agreement: www.redhat.com/licenses/rhel rha eula.html
F15
AT B{viEe DEHINRRK
(ATFUHERANZFHTEANERER ) HY B %
BREPEERS BRA : —(IEAR , RAERSHKR , ERENSEEN, HECEHN e
AR mARIIRYERE. ’
» RE  RARKIPT2RBABIRANRE | SREFTRBBRTREIMTEN
EREH XIS BASHINBRSE. Tk, ESXITEN. BN, DAESE, TR HK 1E
. REHEIE (WMER ) .
Red Hat Enterprise Linux RE R RESIHTEHIB 2 RGN RSE , SREEFRBRTRERNTEN
A S S RUESHIORSE. Thtk, EEXTEN. BN, TABSE. $A. 9K 1.E
. REHEIZ (WER)
_ L BOME - —ERD (16564 ) , HFMENBLTLE (a) f1F CPU
JBoss Enterprise Application Platform HESARL R | B (b)
ERMERAARS (L F ERHL AR R B RS RN 1
i ? Z0 , AREXFEMERT , BITERMTATESE
.
RE  RARKIPNT2RBABIRANRE | SREFTRBBRTREIMTEN
Red Hat Enterprise Linux BUFI RS EE. THEM. EHEXITEN. EON. THESSE. TR, 2K
F R AR T . REHEIZ (WER) 1.E
B AP YFATHMY - www.redhat.com/licenses/rhel_rha_eula.html
BRRA : BRALAAN—MEIBRWAR , ARSLRFRA R XIFE#HIT
Red Hat Enterprise Linux FF & A R % # | A&, 1E
BL AP : www.redhat.com/licenses/rhel_rha_eula.html

1.6

Management Subscriptions. Table 1.6 below lists the 1.6 ®EiTM. TEANX 1.6 3IH T AERENTEITH.

Appendix One and Two (People’s
Republic of China)

Management Subscriptions offered by Red Hat, the Unit
description that is used to measure your use of the
Management Subscription(s) and a reference or link to the
End User License Agreement that governs your use of the
Software. Be sure to read the information contained at the
links in Table 1.6 below so that you understand your rights
and obligations. The Exhibits listed in Table 1.6 contain
additional information concerning the scope of the
Management Subscriptions and how Red Hat provides
Subscription Services to you.
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Table 1.6

. o Exhibit
Unit Description Containin
Management Subscription (used to measure your use of Management Subscriptions) aining
: Additional
and End User License Terms
Terms
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
Red Hat Network Satellite Server  |appliance or engine, as applicable.
. . 1.F
Red Hat Network Satellite Server  |End User License Terms:
Starter Pack www.redhat.com/licenses/rhel rha_eula.html
If you install or use the optional embedded database, then you agree to comply with
the terms located at www.redhat.com/licenses/satellite_embedded.html for the
embedded database.
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
Red Hat Network Proxy Server appliance or engine, as applicable. 1.F
End User License Terms:
www.redhat.com/licenses/rhel rha_eula.html
Module: an entitlement to monitor one System.
Red Hat Network Smart 1F
Management End User License Terms ’
www.redhat.com/licenses/rhel rha eula.html
Module: an entitlement to monitor one System.
Red Hat Network Monitoring 1E
Module End User License Terms: ’
www.redhat.com/licenses/rhel rha_eula.html
Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a
physical processing core located in a CPU or (b) a virtual processing core within a
virtual machine, in each case, that contains or executes the Software running for
JBoss Operations Network Production Purposes. 1.F
End User License Terms:
www.redhat.com/licenses/rhel rha_eula.html
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
Red Hat Directory Server appliance or engine, as applicable. 1.F
End User License Agreement:
www.redhat.com/licenses/rhel rha_eula.html
CloudForms ) ) )
Module: an entitlement to manage one System or one Virtual Guest using the
Red Hat Cloud with Virtualization CloudForms management tools. 16
Bundle End User License Terms:
. . www.redhat.com/licenses/rhel rha_eula.html
Red Hat Hybrid laaS Solution
*1.6
Y
. = X \ CAIESH
BRI (RAFUHEBRHRERTHOEANR ) i
MRL AP TR
RE  AHFREFHTE2HRB I RENRE , BEETRBRTREIHITENRG
Red Hat Network Satellite Server  |SeflfyRS528, TiEuh, EHEXNITEN. BB, THEBRSH, TR, 2K, ®RER
B1Z (WER ). 1F
Red Hat Network Satellite Server ’
Starter Pack BARAP IR
www.redhat.com/licenses/rhel_rha_eula.html
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BRI

B {7 5 B
(ATUHERSNEETHNERER )
MBI A5

CEIESH
HOFft %

MEBRFLZRHERTENRARNBEEE , WRSERZET

www.redhat.com/licenses/satellite_embedded.html

P4 E &Y 128 A BRI R

Red Hat Network Proxy Server

51 (WEA ).
BRARAFFASRNK :

RE  BAREINT LRI RENRE , BFETFRBTRESINTEIRMSE
KOIBRS R, T, EEXUEN., L. TRRSH. TR 9

www.redhat.com/licenses/rhel_rha_eula.html

X, ®&5
1.F

Red Hat Network Smart
Management

BOR : BRI RENRR,
BRARAFFASRK

www.redhat.com/licenses/rhel_rha_eula.html

1.F

Red Hat Network Monitoring
Module

BOR : BRI RENRR,
RARAFFISRNK :

www.redhat.com/licenses/rhel_rha_eula.html

1.F

JBoss Operations Network

SR ERAD | = (b)
Bo
BARAPFRIEN

BOE - LB (16K 64 1) , HRHEMNBRO TR (a) LT CPU
UTFEBNANEMLEZS  HAEXFAELT , BEERNTATEFBHH

www.redhat.com/licenses/rhel_rha_eula.html

1.F

Red Hat Directory Server

BIZE (MER ).
RARFFITHR :

RE  RAREIPT 2RI BRHNRE , SFEFRRTRZEINITEINRNG
KB ARS AR, THEWh, EESNTEN. ERN. THRERSSHE. TR, 2

www.redhat.com/licenses/rhel_rha_eula.html

X, R&=
1.F

CloudForms
HEMLESRE Red Hat Cloud

Red Hat Hybrid laaS R 75 5

RARAFFISRNK :

3R : FIA CloudForms EETEEE —NRAER—PNELL Guest IR,

www.redhat.com/licenses/rhel_rha_eula.html

1.G

1.7

2.1
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Software Subscription Lifecycle. During the life cycle of 1.7 B&iTHE®EM, EAERENERERS |

Red Hat Software, the scope of Software Maintenance and
Support evolves and, after a number of years, we
discontinue providing Software Maintenance and Support for
older versions of Software. The details of the Software
Maintenance and Production Support life cycle are set forth
at

https://access.redhat.com/support/policy/update policies.htm
|. If available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.E to extend your Subscription Services for certain versions
of Software.

Production Support and Development Support
Terms

Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) developing, (b)
single-user prototyping, quality assurance or testing and/or
(c) demonstrating software or hardware that runs with or on
the Software. “Production Purposes” means using the
Software (a) in a production environment, (b) generally using
live data and/or applications for a purpose other than

Page 10 of 40
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2.2

2.3

2.4

25

Appendix One and Two (People’s
Republic of China)

Development Purposes, (c) for multi-user prototyping, quality
assurance and testing and/or (d) for backup instances.
“Supported Hardware” means the hardware and platforms
that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-

linux-virtualization-support for Red Hat Enterprise Linux and

Red Hat Enterprise Virtualization subscriptions, (i)
http://www.jboss.com/products/platforms/application/support
edconfigurations/ for JBoss Enterprise  Middleware
subscriptions, and (iii)

https://access.redhat.com/knowledge/articles/66206 for Red
Hat Storage Server. “Evaluation Subscriptions” are
Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for your
future purchase from Red Hat and not for Production
Purposes or Development Purposes (“Evaluation
Purposes”).

Use Cases. Subscription Services are provided for Software
only when used for its supported purpose (“Use Case”). If
you use or deploy the Software in a manner contrary to a
supported Use Case, you are responsible for purchasing the
appropriate Subscription(s) to cover such usage. For
example, if you are using a Red Hat Enterprise Linux
Desktop Subscription as a server, you are obligated to
purchase a Red Hat Enterprise Linux Server Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat
is relying on the accuracy of your representation in providing
you with access to the Evaluation Subscription(s). If you use
the Red Hat Evaluation Subscription(s) for any other
purposes, you are in violation of this Agreement and are
required to pay the applicable subscription fees in
accordance with Sections 1.1 and 1.2 above, in addition to
any and all other remedies available to Red Hat under
applicable law . Examples of such violations include, but are
not limited to, using the Subscription Services provided
under an Evaluation Subscription for Production Purposes,
offering support services to third parties, or complementing
or supplementing third party support services with
Subscription Services received through an Evaluation
Subscription.

Support from Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides the support to the client rather than Red
Hat. Sections 2.5 through 2.7 apply to you only if you have
purchased Subscription Services with Production Support
provided by Red Hat. If you have purchased Subscription
Services with support provided by a Business Partner,
Sections 2.5 — 2.7 do not apply to you and you should work
with your Business Partner to obtain support services.

Support from Red Hat. “Development Support” consists
of assistance with installation, usage, problem diagnosis and
bug fixes for the applicable Software during specific Red Hat
life cycle phases (as referenced in Section 1.7 above).
Developer Support also consists of advice on architecture,
design, development and prototyping. Requests for
deployment and maintenance assistance are not included
within the scope of Development Support, but rather are
available on a consulting basis under the terms of a separate
agreement.
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“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis
and bug fixes for the Software during specific Red Hat life
cycle phases (as referenced in Section 1.7 above).
Production Support does not include assistance with code
development, system design, network design, architectural
design, optimizations, tuning recommendations,
development or implementation of security rules or policies,
third party software made available with Red Hat Software
(listed at www.redhat.com/licenses/thirdparty/eula.html),
supplementary RHN channels or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat's local standard
business hours.
2.6 Support Coverage. We do not provide Production or
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on
hardware that is not Supported Hardware or (c) is running in
an unsupported Use Case as described in an Exhibit. You
are responsible for testing the Software before deploying it in
your environment. You should also backup your systems on
a regular basis and have those backups available if needed
for support purposes.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table
2.7 below. Support is provided in the English language and
may be available in other languages based on available
resources. Red Hat's Support telephone numbers and local
standard business hours (“Standard Business Hours”) are
listed at
https://access.redhat.com/support/contact/technicalSupport.
html.

2.7 Service Level Guidelines. Support is available in one or
more of the following support levels, depending on the Red
Hat Product: Self-support, Standard or Premium as shown in
the table below. Software Access and Software
Maintenance are generally provided to you through a Red
Hat-hosted delivery portal, such as Red Hat Customer
Portal, Red Hat Update Infrastructure (“RHUI"), Red Hat
Network (“RHN”) and/or Customer Support Portal
(collectively, “Red Hat Portal”). For Premium Support: (1) in
order to receive 24x7 coverage for Severity 1 and 2 issues,
you must provide a dedicated point of contact who will be
available until the issue is resolved; and (2) after the Initial
Response, Red Hat will provide status updates on the issue
until (i) the issue is resolved; (ii) the issue is downgraded to a
lower Severity Level (in which case status updates will be
provided in accordance with the update guidelines applicable
the new Severity Level); or (iii) the parties agree on an
alternative update schedule.
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Table 2.7

Self-support Standard Premium
. Standard Business Hours
Hours of Coverage none Standard Business Hours 24x7 for Severity 1 and 2
Support Channel none Web and Phone Web and Phone
Number of Cases none Unlimited Unlimited

Software Maintenance

via Red Hat Portal

via Red Hat Portal

via Red Hat Portal

Response Guidelines

Initial Response

Initial Response

Initial

Response Updates

Severity 1 (Urgent): A problem that severely
impacts your use of the Software for Production
Purposes (such as loss of production data or in
which your production systems are not functioning).
The situation halts your business operations and no
procedural work around exists.

N/A

1 Business Hour

1 hour 1 hour

Severity 2 (High): A problem where the Software is
functioning but your use for Production Purposes is
severely reduced. For Production Purposes where
the situation is causing a high impact to portions of
your business operations and no procedural work
around exists.

N/A

4 Business Hours

2 hours 4 hours

Severity 3 (Medium): A problem that involves
partial, non-critical loss of use of the Software for
Production Purposes or Development Purposes. For
Production Purposes, there is a medium-to-low
impact on your business, but your business
continues to function, including by using a
procedural work around. For Development
Purposes, where the situation is causing your project
to no longer continue or migrate into production.

N/A

1 Business Day

8 Business
Hours

4 Business
Hours

Severity 4 (Low): A general usage question,
reporting of a documentation error or
recommendation for a future product enhancement
or modification. For Production Purposes, there is
low-to-no impact on your business or the
performance or functionality of your system. For
Development Purposes, there is a medium-to-low
impact on your business, but your business
continues to function, including by using a
procedural work around.

N/A

2 Business Days

2 Business
Days

8 Business
Hours
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Note: The guidelines set forth in Table 2.7 do not apply to the
Developer Support Subscriptions described on Exhibit 1.E.
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EXHIBIT 1.A

Appendix One and Two (People’s
Republic of China)

Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 4 below.

Page 15 of 40

RED HAT ENTERPRISE SR 1.A
LINUX AND RED HAT ENTERPRISE
RELATED SOFTWARE LINUX 70 redhat
SUBSCRIPTIONS FERERA VT 1] Ll )
Unit of Measure and Purchasing Requirements for 1. Red Hat Enterprise Linux Server
Red Hat Enterprise Linux Server it RS MBEER
You must purchase the appropriate number and type of R MTREE (1) Socket-pair EED Guest
Software Subscription(s) for each System that deploys, HHE (BMNRRSEN ) (2) vCPU MEE (B2 AER
installs, uses or executes Red Hat Enterprise Linux Server Guest BY ) , NEFE. RE.
including variants such as Red Hat Enterprise Linux Server AT Red Hat Enterprise Linux Server ( ‘@3% Red Hat
for HPC Compute Nodes, for Power and for SAP, based on Enterprise Linux Server for HPC Compute Nodes/for
(1) the number of Socket-pairs and Virtual Guests when the Power/for SAP
Unit is a System; or (2) the number of vCPUs when the Unit ETH ) WENREMEE L HEMEEOREITE,
is a Virtual Guest.
A “Socket-pair” is up to two sockets each occupied by a “Socket-pair 28RS+ CPU S ANERE , KEFH D, "Bl
CPU on a System. A “Virtual Guest” is an instance of the Guest’ RIEEE MRS LT LHRM M6, FEELME
Software that is executed or installed on a System that is a HIEHEE Guest BIERZAT
virtual machine. When you deploy a guest operating system ARAATAEAE=ZARERERIR G EANEMBRGRE
in a virtualized environment, you are responsible for securing FRERIF AN, “VCPU'RIERD ( MM 1 FFFENX )
the required license rights for any third party operating CHTE NI IEEAEGuest ( IR RELAL ) , BT
systems or other software that you use. A “vCPU” is a Core NGB R FTIR AR,
(as defined in Appendix 1), in whole or in part, that is
assigned to a Virtual Guest (aka virtual machine) that
executes or processes code provided by the Software.
Red Hat Enterprise Linux Server Add-Ons 2. Red Hat Enterprise Linux Server Kt nzhgg
Red Hat Enterprise Linux Server Subscriptions may be Red Hat Enterprise Linux Server
purchased with one or more add-on options (“ Add-On(s)"). T 8 o7 LARB B SR — N R S AN M DN T AR TN ( “MEINZheE” ) o
Add-Ons require a separate paid and active Software MNThEEE LN BNEITZEMMINBEN RE LI [FER
Subscriptions for each System running such Add-On. The FRAEITED . BMEINThAEEIE - AN, AT, BEE
Add-Ons include: High Availability, Load Balancer, Resilient ik, AV RXHRSE, SEEE (FERHN
Storage, Scalable File System, Smart Management (requires Satellite ) . HEHAEF Z#.
RHN Satellite), Extended Update Support, Extended Life EHERARZIFNSEEMNE,
Cycle Support and High Performance Network.
Red Hat Enterprise Linux Server Support Options 3.  Red Hat Enterprise Linux Server 373 %5
Red Hat Enterprise Linux Server Subscriptions may be Red Hat Enterprise Linux Server
purchased with various levels of Production Support TR IREMEESHRINNES XS, HPSFEEE. FREM
including Self-support, Standard and Premium Support BRZERI. BEE , HIEFTE Red Hat Enterprise Linux
Levels. Note that not all Production Support options are Server
available for all Red Hat Enterprise Linux Server iTH, BEREFBITAMEMELES IR, 5w, 58
Subscriptions, configurations or customers. For example, ZEHMGEART : (a) RZSAMEEHNRE , (b)
Self-support is available only for (a) up to two-socket BINREFRZ —MNER Guest , (c)
Systems; (b) up to one Virtual Guest per System; (c) T HThee ( BEEEERI ) RS , UK (d) 3%F Red
Systems without Add-Ons (except Smart Management); and Hat B REFZENEF,
(d) customers who do not have a Red Hat Technical Account
Manager.
Red Hat Enterprise Linux Server Use Cases 4. Red Hat Enterprise Linux Server {& i 54l

REZBEAMRNERNTEHE 4 FAEATHIENED
(“BERIRHA" ) BT, AR 2 RARATARS
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Table 4

Software

Use Case

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may combine more
than one Red Hat Enterprise Linux Server Software Subscription with the same type of
support level on one System to increase the number of Virtual Guests, but may not
combine Software Subscriptions to increase the number of Socket-pairs. You may not
split or apply one Red Hat Enterprise Linux Software Subscription to two or more
Systems.

Red Hat Enterprise Linux for IBM Power

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat
Enterprise Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes
(an optional Software Subscription for management of compute nodes) is combined
with Red Hat Enterprise Linux for HPC Compute Nodes Software Subscriptions for the
compute nodes in the same cluster, the compute nodes assume the Service Level
Agreement (“SLA”") of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads
are maintained in a single distributed application across the nodes in the group of
systems, (e) the workloads are non-interactive, and (f) the production outage of the
complete group of systems is defined as 30% of the nodes in the group of systems
being unable to run the workload. The nodes in Grid are not running databases, web
applications, load balancing, or file services.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life Cycle
Support and High Performance Network

Only supported on active Standard and Premium level Red Hat Enterprise Linux
Server Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has the same
support level (Self-supported, Standard or Premium) of Software Subscription(s) for
Red Hat Enterprise Linux Server, provided that (1) you do not exceed the total number
of Virtual Guests associated with the underlying Software Subscriptions and (2)
Software Subscriptions that include unlimited Virtual Guests can be shared only with
Systems that have the same unlimited Virtual Guest Subscription(s).

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions
for each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems used intermittently for disaster recovery purposes such as systems receiving
periodic backups of data from production servers, provided those disaster recovery
systems have the same Service Levels as set forth in Appendix 1, Section 2.7.

x4

R

EIEESL]

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

BESHEITE , SO MZEREEAEFARRERSERAIMRS , URHRITSAR
NARF. RHAUTUN PN RELSANEEHRREZFR M Red Hat Enterprise
Linux Server TR FEAEH |, LA MEL Guest

HHE , BREEH 4T ELEM Socket-pair WHE, BAEFEBHFLHHF— Red
Hat Enterprise Linux 34T A TR RZMNRE,

Red Hat Enterprise Linux for IBM Power

BIMREXFRS 15 MEBIKX

Red Hat Enterprise Linux for HPC Compute

EERETHE
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B

EdEES!

Nodes

Red Hat Enterprise Linux for HPC Head Nodes

(‘HPC") , RVHERMRMNZERGAR , ATHTERUTAAERENITERER
THEAR (R () ERATHIEZRER S A XNESRHEDNEFPH BT
HNR, o) BEZRNBREERTUHERERERE  ERUENERREHNER
RATHEMES (ETHIEE. Web

BARF. ABRTEHAXHRSEFHNRETHAN HPC TR) (o)
EETRIATANBETBIERTTRAEHNmES 22—, A (d)

ERPNMEITET SEXAMEMN Red Hat Enterprise Linux Ei&. 4 Red Hat
Enterprise Linux for HPC Head Nodes Red Hat Enterprise Linux for HPC Compute
Nodes (“SLA”),

Red Hat Enterprise Linux for Grid Node

HEMiEEEELAT (50) MEMBIZE Socket-

pair, ATRHEEEUTHENITENE : () REATWAHET SHEEHEMN Red
Hat Enterprise Linux B & , (b)

REBEFEETENMNNARFRAE —FLAERFAES , (o)
ITHEAZBESELRAERFEAEIREA , (d)
ITHENABERGETN T REREEN D HANAREF , (o)
ITHEABFTRRERN , () BEMNRGENEFEIREXAREAS 30%
WHRTESTIEAR. MEPHTRTETHRERE. Web

NARRF. AHTFEHERX4RS.

MitOThEE : SR, AETPHEER, BUuEM. O
FRXMHRS, EHERXE. ENEGRRXE
M EREM &

XA MK Red Hat Enterprise Linux Server RN & R T F 2 X8,

Red Hat Enterprise Linux Server AA{EE#l Guest

B Guest WIEEMHEMESIERE Red Hat Enterprise Linux Server
BATRZERE ( BB, HESBR ) WRELBECREE | BERER : (1)
BARABISEMBMAEITEAXBKNEL Guest B8, B (2) BEELREL Guest
HEHTRRTSEEHEETRER Guest ITHRMNREHE,

X% : £/ H Red Hat Enterprise Virtualization SE=ZABRUEENTIIRERESR
Hypervisor B} , i A SAABMNEITER Guest BENREMZ I A AT 5,

Red Hat Enterprise Linux for Disaster Recovery

RATIRERE BN ARSEEANRES (HIMNEFRSFZEVERZHBENRSE )
, TRRIXERERERENRS R SHF 1 5 2.7 THANENRS RBIAEE.

5. Red Hat Enterprise Virtualization for Servers Use 5. Red Hat Enterprise Virtualization for Servers fi F =41

Cases RERBAMZHZRNTER 5
Subscription Services are provided for Red Hat Enterprise WAERATHEIBNERARGIN , LL8F4A Red Hat
Virtualization for Servers only when used for its supported Enterprise Virtualization for Servers 21T RS-
Use Case in accordance with the terms of this Exhibit and
Table 5 below.
Table 5
Software Use Case

Red Hat Enterprise Virtualization for Servers

Server computing on physical hardware solely to support virtual guests. Red Hat
Enterprise Virtualization for Servers is designed to run and manage virtual guests and
does not support user-space applications.

*5

B

EdEES!

Red Hat Enterprise Virtualization for Servers

SEBEH LRSS ERITE |, (XKIEEL. Guest. Red Hat Enterprise Virtualization for
Servers EATETHNEEREM Guest, "X FHAFERANARF.
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6. Red Hat Enterprise Linux Desktop Software 6.

Subscriptions

Software Subscriptions for Red Hat Enterprise Linux
Desktops and Workstations are subject to the parameters set
forth in Table 6 below. Each Red Hat Enterprise Linux
Desktop and Workstation Software Subscription includes one
Red Hat Network system entitlement and one Smart
Management Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop or Workstation System.
Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to web-based support only for your
helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

Red Hat Enterprise Linux Desktop & {1 5

Red Hat Enterprise Linux Desktop #l Red Hat Enterprise
Linux Workstation WHRETAZ TER 6
FRIAENSHHRE, 81 Red Hat Enterprise Linux
Desktop # Red Hat Enterprise Linux Workstation
RHTHEEIE -1 Red Hat Network
RENBRHN— N SREEE-R |

BNEREES 24 Red Hat Enterprise Linux Desktop 2 Red
Hat Enterprise Linux Workstation R&EE & A, Red Hat
Enterprise Linux Desktop
ITHNEFZRNRTFHNRAFLBEAFPZBARNE
TRENZR. dRRENSEREIFRINZLAF.

Table 6

Desktop Workstation
Maximum CPUs (defined in Appendix 1) supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development stack No Yes
®6

SH T {Eds

XIFHHEKR CPU 3 ( EMR 1 PENX ) 1 2
XENBRANE 8GB TR
SZEHNEL Guest & 1 1
BEFRRBRSINMAEF ( H20 Apache, Samba =
NFS) , XIBENMARSHATURNFRAR , AEXNEFHFH=E B =
BiE
‘2% Red Hat Enterprise Linux BT & Mtk = =

6.1 Red Hat Enterprise Linux Desktop, Red Hat Enterprise 6.1

Linux Workstation, and Red Hat Enterprise Virtualization
for Desktops Use Cases. Subscription Services are
provided for Red Hat Enterprise Linux Desktop and
Workstation only when used for its supported Use Case in
accordance with the terms of this Exhibit and Table 6.1
below.

Table 6.1

Red Hat Enterprise Linux Desktop. Red Hat Enterprise
Linux Workstation A% Red Hat Enterprise Virtualization for
Desktops £ =51,

REZBAMZHZRNTER 6.1 WAER
TFHXEFNERRGIN , LEF 27 Red Hat Enterprise
Linux Desktop # Red Hat Enterprise Linux Workstation
RETHERS.

Software

Use Case

Red Hat Enterprise Linux Desktop
and display.
Red Hat Enterprise Linux Workstation

Personal computing systems with a primary purpose of executing applications and/or
services for a single user who is typically working from a directly connected keyboard

Note: Deploying the associated Red Hat Network system entitlements or Smart
Red Hat Enterprise Virtualization for Desktops |Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

Red Hat Enterprise Linux Workstation

Red Hat Enterprise Virtualization for Desktops

% 6.1
B GES
Red Hat Enterprise Linux Desktop PAUSRE  TEASRN EREEXMENDTES AR EARFRAR
JJo

X : 7£ Red Hat Enterprise Linux Desktop 3 Red Hat Enterprise Linux Workstation
DA RS LEREXERH Red Hat Network
REDRHEEREEERTREXIFNEARS,
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7. Red Hat Enterprise MRG

All MRG Software Subscriptions require an equal number of active
Red Hat Enterprise Linux Server Subscriptions, Red Hat Enterprise
Linux HPC Head Nodes and/or Red Hat Enterprise Linux HPC
Compute nodes with matching Standard or Premium Support levels

7. Red Hat Enterprise MRG

FiE MRG HHITHBERBNINREEEHEREMNEN Red Hat
Enterprise Linux Server 1T, Red Hat Enterprise Linux HPC Head
Nodes I/ Red Hat Enterprise Linux HPC Compute
nodes , AR CE MR HER BRZIFRI .

for each System.

7.1 Red Hat Enterprise MRG Use Cases. Subscription Services 7.1 Red Hat Enterprise MRG

are provided for Red Hat Enterprise MRG only when used for
its supported Use Case in accordance with the terms of this
Exhibit and Table 7.1 below.

Table 7.1

EARM, NERBEAMEHEZRFNTER 7.1
WHAERATHEXSNERARMIE , LL1§F 425 Red Hat
Enterprise MRG 21T H RS o

Software

Use Case

MRG Messaging

Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG
Messaging compatible will be supported.

Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG

MRG Realtime Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.
MRG Platform Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG Grid

scheduler compatible will be supported.

MRG Execute Node

Only systems (a) running operating environments identified at www.redhat.com/mrg/hardware as MRG
Execution Node compatible and (b) that are used as computing nodes managed by MRG Platform will be
supported. Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

7.1
B EdEESY
MRG Messaging XX #iz1T www.redhat.com/mrg/hardware L#EH 5 MRG Messaging & EBMRIFIEN RS,
NEEHFEAUTRENRE : (a) 51T www.redhat.com/mrg/hardware E#E# 5 MRG Realtime
MRG Realtime RAEWNEBRERE | L% (b) iE1T https://hardware.redhat.com EHEH 21T MRG Realtime

INERY RS,

MRG Platform

XX #iz1T www.redhat.com/mrg/hardware L#E 5 MRG Grid AERFRENBRERENRLS.

MRG Execute Node

NEEBHFAUTRENRS : (a) 51T www.redhat.com/mrg/hardware E#E R 5 MRG Execution Node
RANIRERE , LUK (b) AYEE MRG Platform BBMITET 2. NEFEAERM Red Hat Enterprise
Linux Server ¥R E M &SR RMIT N F X5,

8. Red Hat Enterprise Linux — Academic Edition 8. Red Hat Enterprise Linux — 3= kx
Software Subscriptions for Red Hat Enterprise Linux — Academic Red Hat Enterprise Linux -
Editions are subject to the additional terms and conditions, HFIREERAFTEAZHMERNEZE (2ETEE 8

including Use Cases set forth in Table 8 below.

Table 8

RAERNERRES ) KRS,

Software

Use Case

Red Hat Enterprise Linux —

Academic Edition

Red Hat Enterprise Linux — Academic Edition Subscriptions are supported for use by academic institutions
for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or desktops for
personal and academic use, (b) computer labs available to faculty, staff, and students for general education
use, (c) classroom desktops, (d) laboratories for technical and research use and (e) laboratories for
software development use.

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified academic purposes,
standard Red Hat subscription rates apply.
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R

dHESY)

Red Hat Enterprise Linux —

R

Red Hat Enterprise Linux - HZMRITEAXBFHZNWATHZEN , 2 ()
AFAMNANHEFARNHA, AIRFENEEITENAR LITEN , (b)

MYAR, AIRFERAT - BRAFARNIUENIRE |, (o) BEFHEEITEN , (d)
ATHAREWEAENHIRE |, UK (e) BTHHATANIRE,

I ;. YF 549 Red Hat Enterprise Linux —
HBERATIAHAEKENHFENR , SERFAIEITHRANR,

9. Production Support Contacts

For the Software Subscriptions described in this Exhibit, you may
contact Red Hat through your designated Production Support
Contacts. You may designate up to the number of contacts
described in Table 9 below based on the number of Standard and
Premium Software Subscriptions you have purchased. We will
provide Subscription Services to you solely by communicating
during the Hours of Coverage (set forth in Appendix 1, Table 2.7)
with the individual Production Support Contact(s) you appoint. For
Premium Support, in order to receive 24x7 coverage for Severity 1
and 2 issues, you must provide a dedicated point of contact who
will be available until the issue is resolved.

9. AFXRBRRA

N FAMFHHERNRETE , RATUBSEENE FRR
ABAREKR, BATUREMINMENSRRATHANEE ,
EERZNTHE 9
FAIREABHBRRA. BIFERSHER (B4 1 K 27
FFUME ) ABERAEENEMEFIFRRANRT TR
FIBRSS . MTERZEF , N THEEMREN 1 M 2 HEFEKRE 24x7
ERIROXE , BAMARB-—NENNERRA , EREBRZE
AT ARERTBR R B A

Table 9
Number of Standard a_nd_Premium Software Production Support Contacts
Subscriptions
1to 50 2
51 to 100 4
101 to 250 6
251 to 500 8
501 to 1000 10
1001 and over 12
*9
RAENSRREIT AN SRE EFERRIRRAAR
1 % 50 2
51 £ 100 4
101 & 250 6
251 %] 500 8
501 2/ 1000 10
1001 R E 12

You may change your designated support contacts by notifying us MREFEREENIHERRA , REUTUPEAERBHARN] , H4E

in writing and giving us five business days to process the change.

BENENTEENNERGEEFEH, XERRANEANSE

The Support Contacts should have “read and write” access to the X#MIREHFENR, HEXRFEEEMERXOEAREIR,

necessary files, English language communication skills and
relevant technical knowledge.
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EXHIBIT 1.B

JBOSS ENTERPRISE
MIDDLEWARE SOFTWARE
SUBSCRIPTIONS

FfisE 1.B

JBOSS ENTERPRISE
MIDDLEWARE #k{8#:1i] 14

QQ redhat.

1.1

1.2

13

1.4

Appendix One and Two (People’s
Republic of China)

JBoss Enterprise Middleware Software

Subscriptions

JBoss Enterprise Middleware Software Subscription
Overview. When you purchase a Software Subscription to
JBoss Enterprise Middleware (such as JBoss Enterprise
Application Platform), you will receive:

Software Access for the JBoss Enterprise Middleware
Software Subscription that you purchased (such as
JBoss Enterprise Application Platform in the example
above) and access to certain additional JBoss Enterprise
Middleware software code (we refer to this additional
code as the “Supplemental JBoss Software”), subject
to the Supplemental JBoss Software Conditions
described in Section 1.2 below;

Production and Development Support for the JBoss
Enterprise Middleware Software Subscription(s) product
that you purchased (again, JBoss Enterprise Application
Platform in the example above) but not for the
Supplemental JBoss Software; and

Software Maintenance for both the JBoss Enterprise
Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core Band
Subscription of JBoss Enterprise Middleware Software that
you purchased. If you deploy or use the Supplemental JBoss
Software for Production Purposes or for more than 25 users,
you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red Hat's
Open Source Assurance Program applies only to the JBoss
Enterprise Middleware Software Subscription that you
purchased (such as JBoss Enterprise Application Platform in
the example above) and does not apply to Supplemental
JBoss Software.

JBoss Enterprise Middleware Management and Support
Options. JBoss Enterprise Middleware Subscriptions may be
purchased (a) as stand-alone products or, in some cases, as
managed offerings and (b) with either Standard or Premium
Support.

JBoss Enterprise Middleware Use Cases. Subscription
Services are provided for JBoss Enterprise Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/.
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1.1

1.2

1.3

1.4

JBoss Enterprise Middleware ¥ #FiT ¥

JBoss Enterprise Middleware 32#FiTFI#BtR, MK JBoss
Enterprise Middleware HYE#iTF) (20 JBoss Enterprise
Application Platform ) & , S 5543

R AFERH JBoss Enterprise Middleware
BRAETE (B0 JBoss Enterprise  Application
Platform ) BV #FiH AR |

DR HLEHINN  JBoss Enterprise  Middleware

RERBEER (BRI XEANKRBH N JBoss
WEEME )  EABRTTESE 1.2 THEHR JBoss
TSNS Y

B AP RH
BT 7™ &
( 514N JBoss Enterprise Application Platform )

WEEX BT A%, BFSRK JBoss I FBEM ; UK

JBoss Enterprise Middleware

B AP RH JBoss Enterprise Middleware
RETHRm @& JBoss

HFREN R |, BERRT TXAEN
TR

JBoss

JBoss #MFER MR, JBoss #MIE A B TA RIR R A R4
#PNATHAAE , HEEATHRSZ 25 8/,
HWNHWRRAFIWENEA JBoss Enterprise Middleware
B 16 ROAITH, MRAFEFEFBNBERER
JBoss 4 M, WFHATEL 25 A/, MRRAFE
BEAFBERFERANS N LMW ELWREITE, TEHT

BABRIETROCERTR/RAEMWEN  JBoss  Enterprise
Middleware 3{iT3 ( 621 JBoss Enterprise Application
Platform ) ,

MAEATF JBoss M FEE Ao

JBoss Enterprise Middleware & 2 fl &M,

JBoss Enterprise Middleware 1T B aJ LUE I T AR -

(@) ERIMIUIMT R , REERLEBRTEANZEFR , UK
(b) FEMI AR R B R L.

JBoss Enterprise Middleware i Fi 56l
REATEXFHEN (“CERARH ) i, LiEF 2R JBoss
Enterprise Middleware T B 1T I ARSS |

F1EE BT ML : https://access.redhat.com/support/offe
rings/jboss/.
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2. JBoss Enterprise Middleware Support Contacts 2. JBoss Enterprise Middleware Z3FBXR A

For the JBoss Enterprise Middleware Software Subscriptions 31T ZskfF A+ #R# JBoss Enterprise Middleware

described in this Exhibit, you may contact Red Hat through your H#iTF , RAATNBEREEN XIFHRRASLERR, AT
designated Support Contacts. You may designate up to the number RIEWENZOKE K EEKZATHER 2

of contacts set forth in Table 2 below based on the number of HFFHE AZRKIERER A,

Cores you have purchased. We will provide support to you solely FHAVFIERSEIEA ( 4 1R 2.7 FFURE )

by communicating during the Hours of Coverage (set forth in RENFRFEENZIZHRIARNEFEESE. ¥ TFERXE
Appendix 1, Table 2.7) with the individual Support Contact(s) you , R TX™EMRN 1§ 2 KW RIFIKE 24x7 £ RRHXHE
appoint. For Premium Support, in order to receive 24x7 coverage HAMLTIRE—NETHERRA , EEBEHFRS 5 T AR RE
for Severity 1 and 2 issues, you must provide a dedicated point of Lt Ao

contact who will be available until the issue is resolved.

Table 2 - JBoss Enterprise Middleware Support Contacts

Number of Cores Purchased Support Contacts

16

32

48

64

80

96

112

128

O|(N[fojg|bd|[fw]|N

144

=
o

160 and over

5% 2 - JBoss Enterprise Middleware XIFBR A

TRE OB XEFRRA

16 1

32

48

64

80

96

112

128

Ol |N[foja|dh[W|N

144

-
o

160 R E

You may change your designated Support Contacts by notifying us MREBEMRBENZHERRA , REUAPEAFERXBHEN] , H4
in writing and giving us five business days to process the change. BITENTEAMNMNERLETEEH, IFKRAARNEENSE
The Support Contacts should have “read and write” access to the X#FHIEEHRINE, EXRFEBEME XA RER,
necessary files, English language communication skills and

relevant technical knowledge.
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EXHIBIT 1.C . @ dn
DEVELOPER 15 1.C
SUBSCRIPTIONS T A BT B - rednat.

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat MRG Real-time, Smart
Management and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software
associated with Red Hat Enterprise Linux Developer Suite for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entitlement independently, you agree to
purchase the applicable number of Units of the applicable
Software Subscription.
Support or Development Support for
Developer Suite.

2.  Red Hat Enterprise Linux Developer Suite Use

Cases.

Subscription Services are provided for Red Hat Enterprise Linux
Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

Red Hat does not provide Production
Red Hat Enterprise

1. Red Hat Enterprise Linux F & A B EH#
Red Hat Enterprise
FEAREHTREFRRABFLFE
HAaFHREF X TEN Red Hat Enterprise Linux, % Red
Hat Enterprise Linux HffnZh#E, Red Hat MRG Real-time.
BREENRESRMEY  BFREEFARE=XH.

Linux

MR 5 FHEMS Red Hat Enterprise Linux
FEAREHMXNITEARSRZEATESBN , LM FER
Red Hat Enterprise Linux 31T FIXR ,
NRRHASRAEUMREABRENZARMITIRNM, LEFH Red
Hat Enterprise F A A REHRHUEFZ /AT REXE.

2. Red Hat Enterprise Linux FF & A R E4-E A EH,

REZRBAMEHEZRMTEE 2
WHERTHEXSHERRGIR
aiEFaRn Red Hat Enterprise Linux

FRAREHREITERS.

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

*2
B fEFA R A1
;e;iezé;{tqe:rprise Linux Red Hat Enterprise Linux F & A AEHWITRRSMEATHFXEH.

3. JBoss Developer Studio Subscriptions

JBoss Developer Studio Portfolio Edition provides an open source
development environment that consists of Eclipse, Eclipse Tooling
and JBoss Enterprise Middleware platforms. JBoss Developer
Studio Portfolio Edition also includes one entitlement to a Red Hat
Enterprise Linux Software Subscription, with built-in development
tools and access to Software Maintenance, but no Development or
Production Support.

If you use any of the Subscription Services or Software associated
with JBoss Developer Studio Portfolio Edition for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently of your use of the JBoss
Developer Studio Subscription, you agree to purchase the
applicable number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or Development
Support for JBoss Developer Studio Portfolio Edition.
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3.  JBoss Developer Studio iT 5
JBoss Developer Studio Portfolio AR A A2 FF R B I K FRE ,

HAE¥E Eclipse. Eclipse Tooling # JBoss Enterprise
Middleware F&. JBoss Developer Studio Portfolio
MRAEZEIFE— Red Hat Enterprise Linux
BHTHENR , RAETURERNEFKXIE

MBRALEF RS  BFRERET AXBFREF X,

IR 5 75 FEM S JBoss Developer Studio Portfolio
RAHEXOITEARS SRR TE~BN , ML FHAH JBoss
Developer Studio 1T B Red Hat Enterprise Linux
BATHEMNR , WRRHRFREWEEARENERARFIT RS
o LIH8TF} JBoss Developer Studio Portfolio x4~ 244
FEXRFRFRIXE.
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4. JBoss Developer Studio Portfolio Edition Use 4. JBoss Developer Studio Portfolio M2 F R4,

Cases.
Subscription Services are provided for JBoss Developer Studio RERBARMFZHEZRMTEE 4
only when used for its supported Use Case in accordance with the WHMERTHEXSHNERARGIN , LEF SR  JBoss Developer
terms of this Exhibit and Table 4 below. Studio R HIT RS
Table 4
Software Use Case

JBoss Developer Studio
Portfolio Edition

Subscription Services for JBoss Developer Studio Portfolio Edition are available for Development
Purposes only.

4

L0 = RA
JBoss Developer Studio JBoss Developer Studio Portfolio AR ZA<HIiT FIBRSLCER T 4 B H.
Portfolio AR
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EXHIBIT 1.D
RED HAT STORAGE SERVER

i 1.D

RED HAT STORAGE SERVER

@ redhat.

1. Red Hat Storage Server

You must purchase the appropriate number and type of Software
Subscription(s) for each System and Virtual Guest that deploys,
installs, uses or executes Red Hat Storage Server on your premise
or elsewhere. Red Hat Storage Server for On-Premise includes
management tools to manage one or more instances of Red Hat
Storage Server (“Red Hat Storage Console”). If you use of the
software contained in the Red Hat Storage Console for any
purpose other than the management of Red Hat Storage Server,
you agree to purchase the applicable number of Units of the
relevant Software Subscriptions for such use. If you use Red Hat
Storage Server on a Vendor's Cloud, the Vendor may have
additional terms and fees, independent of this Agreement, for such
usage. "Vendor" means the Red Hat authorized third party from
which you purchased Cloud services. “Cloud” means a Vendor's
hosted computing infrastructure of shared resources that provides
virtual machines or instances to end users on an on-demand basis.
For Red Hat Storage Server for Public Cloud, Exhibit 1.H also
applies.

2.  Red Hat Storage Server Use Cases

Each Red Hat Storage Server Subscription includes one Software
Subscription to Red Hat Enterprise Linux Server and the Scalable
File System Add-on, which are supported solely in connection with
the use of Red Hat Storage Server. Subscription Services are
provided for Red Hat Storage Server only when used for its
supported purpose (“Use Case”) in accordance with the terms of
this Exhibit and Table 2 below.

Table 2

1. Red Hat Storage Server

RAEMBARG NS EMUERE, RE. FAHMIT Red Hat
Storage Server B8N KRG ME Guest

MRELHEMERMREITH. Red Hat Storage Server for On-
Premise SEWEE—/5%1" Red Hat Storage Server
LHIMEETE (‘Red Hat Storage Console”). MRHEHIF Red
Hat Storage Console MK A TFEE Red Hat Storage Server
DA AR, MRAAFREEHXTZEMSE
AMREABENHEXRETEEN, IRFFBIREE=ER
Red Hat Storage Server , Mz At R AT RE & K Z & fE A M Z&E
MY FAMUAMMERMNZA. “REF RERSIMNEMERRS
WLABBRE=S. ‘T RESNESEENHAEZRRITEEMIRE ,
AERAAFRERMELNRES. ¥F Red Hat Storage
Server for Public Cloud , K& 1.H R#&EH.

2. Red Hat Storage Server /56l

S Red Hat Storage Server iTF#3E —/ Red Hat Enterprise
Linux Server BMATRAMAY BXHREM INIHEE , XXFE Red
Hat Storage Server #EEM, NERBAMFHEZRMTEER 2
WAEATEXSWEN (“ERARMA") 4, LT 27 Red Hat
Storage Server 2T H RS

Software Subscription

Use Case

Red Hat Storage Server for On-
Premise

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on non-
server hardware such as desktops or workstations. Red Hat Storage Server for On-Premise is
intended for use on a dedicated System or Virtual Guest; running other applications and/or
programs of any type on the System or Virtual Guest can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case.

Red Hat Storage Server for Public
Cloud

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1
Large dedicated instance is required in order to be supported. Running other applications and/or
programs of any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Storage Server and is not a supported Use Case.

3 2
REFITH ER=RA
Red Hat Storage Server for On-Premise
Red Hat Storage Server for On- WIMARN FERE  NEREFET AT ZXEE, Red Hat Storage Server
Premise TEREAERTFUEERSHIEE, Red Hat  Storage  Server  for  On-Premise

EEATEIINRAREL Guest ; ERAHEN Guest EIFITEMAER M Etb S ARF/H
BT REXT Red Hat Storage Server BIZHAER/SR A R A EE N , AT RESZHNFERARM,

Red Hat Storage Server for Public
Cloud

Red Hat Storage Server for Public Cloud
WIBARNFHRSE , REREFRTANTZXE. & Amazon Web Services
N7, FEEA EC2 M1

REEARGIFEZIZF. ER—XP LETEARENEMNARFMN/ARATEY Red Hat
Storage Server B INEEA/RMEALER AE XN , R FRIXFHEARS.
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3. Production Support

Red Hat Storage Server entitles you to Production Support only.
Production Support does not include support of the Software for
developing, prototyping and/or demonstrating software or
hardware that runs with or on the Software.

4.  Production Support Contacts

You may contact Red Hat through your designated Production
Support Contacts and may designate up to the number of contacts
described in Table 4 below based on the number of Standard and
Premium Software Subscriptions you have purchased. Red Hat will
provide Software Subscription Services to you solely by
communicating during the Hours of Coverage with the individual
Production Support Contact(s) you appoint.

3. &F%E

Red Hat Storage Server X A R HRBEF~ X #H.
EFEIRBTEAEXHIRERTHAR. RRERTA/ERSRE—
BETREAREZTHEERGSE S,

4, EFEXRBRRA
BAETUNBEEENEFZRRRASLBRR , A REWENRE
ENBRRFITHANKE , BEERSNTHR 4
FRALE NSV BR R Ao
AEFRERSHANRABERFIEENENMEFZFRRANRS
RAERMHITHARS.

Table 4
Number of Standard a.nd‘ Premium Software Production Support Contacts
Subscriptions
1to 50 2
51 to 100 4
101 to 250 6
251 to 500 8
501 to 1000 10
1001 and over 12
x4
HAENSRREIT AN SRE EFERRBRRAAR
1 % 50 2
51 £/ 100 4
101 ) 250 6
251 %) 500 8
501 2/ 1000 10
1001 R £ 12

You may change your designated support contacts by notifying us
in writing and giving us five business days to process the change.
The Support Contacts should have “read and write” access to the
necessary files, English language communication skills and
relevant technical knowledge.
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EXHIBIT 1.E
OPTIONAL SUPPORT
SUBSCRIPTIONS

i 1.E

RIESCRAT I

1. Technical Account Management (“ TAM”) Service
The TAM Service is a Support Subscription that you may purchase
in addition to your underlying Standard or Premium Software
Subscription in order to receive enhanced Support. The TAM
Service does not include support for (1) Self-support Software
Subscriptions, (2) any Unit of Software (such as a System, Core,
etc.) for which you do not have an active paid Software
Subscription or (3) any Software Subscription for which support is
provided by a Business Partner. When you purchase a TAM
Service, you receive access to a Red Hat support engineer to
provide you with:

e access to Red Hat's technology and development
plans, including beta testing and bug/feature
escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM
electronic dashboard, and

e a subscription to Red Hat's TAM monthly

newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription
will be limited to certain parameters (that is, a region, a
customer team or a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

. Regions: North America, EMEA, Asia-Pacific
(excluding Japan) or Japan.

. Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team,
etc.

. Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux
product line or the JBoss Enterprise Middleware
product line.

1.2 TAM Service Level

Hours of Coverage. The TAM Service is offered between 9
a.m. and 5 p.m. during local Red Hat Support Standard

Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.
html (based on the physical location of the TAM
representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 issues through Red Hat's 24x7
Production Support teams and not necessarily from your
assigned TAM representative. Red Hat's 24x7 Production
Support team will be responsible for addressing issues, but
will consult with your TAM representative, as your TAM
representative is available, for advice and to gain a better
understanding of your infrastructure, environment and
specific needs. If you have purchased multiple TAM Service
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Subscriptions in each of Red Hat's primary Support Regions,
you will receive the benefit of extended TAM Service
coverage hours, but you should follow the same process and
contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.
html.

2. Extended Update Support (“EUS")

EUS Support Subscriptions are incremental add-on subscriptions
for certain minor versions of Red Hat Enterprise Linux that provide
longer maintenance and support cycles (“EUS Cycle”) for those
specific versions on Systems covered by EUS Support
Subscriptions. EUS provides certain security and priority bug fixes
for these specific versions during the associated EUS Cycle as set
forth at
https://access.redhat.com/support/policy/update_policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (“Red Hat Enterprise Linux ELS") provide limited
Software Maintenance and Production Support after Red Hat's
published End of Life date for certain Red Hat Enterprise Linux
versions and requires a separate, active Red Hat Enterprise
Software Subscription per System. Red Hat Enterprise Linux ELS
support is not provided under standard Red Hat Enterprise Linux
Subscriptions. Red Hat Enterprise Linux ELS is an Add-On
subscription to the your active, standard Software Subscription for
Red Hat Enterprise Linux and provides Extended Life Cycle
Support for Red Hat Enterprise Linux as set forth at
https://access.redhat.com/support/policy/updates/errata/.

3.1. Limited Maintenance and Production Support

Red Hat Enterprise Linux ELS entitles you to receive
Software Maintenance and Production Support for Severity 1
and 2 problems as defined in Appendix 1 on x86
architectures, but only for a limited set of software
components excluding those listed at
http://www.redhat.com/rhel/server/extended_lifecycle suppo
rt/exclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red
Hat considers to be (a) critical impact security fixes
independent of customer support requests and (b) selected
urgent priority defect fixes that are available and qualified for
a subset of the packages in specific major releases of Red
Hat Enterprise Linux beyond the end of its regular production
cycles. The Red Hat Enterprise Linux ELS stream will be
maintained for an additional three (3) years immediately after
the end-date of the regular production cycles of the relevant
release.

Software fixes that are tested and approved for Red Hat
Enterprise Linux will be made available to Systems that are
registered with active Red Hat Enterprise Linux ELS
Subscriptions, but will not be made available for other Red
Hat Enterprise Linux Subscriptions. Red Hat will only provide
one code base for Red Hat Enterprise Linux ELS and will not
make functional enhancements to versions Red Hat
Enterprise Linux that are in the ELS cycle.
3.2 Red Hat
Components
Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1

Enterprise  Linux ELS Unsupported
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above):

o Desktop applications;

e Red Hat Cluster Suite;

e The content of the Extras channel; and/or

e Independent layered or Add-on products such as
Directory Server, Satellite, JBoss or Scalable File
System.

Red Hat reserves the right to exclude additional packages
for security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery
RHEL ELS content is delivered through separate Red Hat
Network base channels for the specific release and
corresponding child channels if applicable. Customers will
have to install a modified redhat-release package
downloaded from Red Hat Network to subscribe a system to
a RHEL ELS channel.

4. JBoss Enterprise Application Platform (“JBoss
EAP”) Extended Life Cycle Support Software
Subscriptions

JBoss EAP Extended Life Cycle Support Subscriptions (“JBoss

EAP ELS") provide limited Software Maintenance and Production

Support after Red Hat's published End of Life date for certain

JBoss EAP versions and requires a separate, active JBoss EAP

Software Subscription per System. JBoss EAP ELS support is not

provided under standard JBoss EAP Subscriptions. JBoss EAP

ELS is an Add-On subscription to the your active, standard

Software Subscription for JBoss EAP and provides Extended Life

Cycle  Support for JBoss EAP as set forth at

https://access.redhat.com/support/policy/updates/iboss _notes/.

5.  Red Hat Enterprise Linux Developer Workstation

and Developer Support Subscriptions
For each Red Hat Enterprise Developer Workstation and/or
Developer Support Subscription that you purchase, during the term
of the subscription Red Hat will provide you with (a) access to the
supported versions of the Red Hat Enterprise Linux and updates
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug
fixes for Red Hat Enterprise Linux, but only for issues related to
your use of Red Hat Enterprise Linux for Development Purposes
and (ii) advice concerning application architecture, application
design, industry practices, tuning and application porting. Use of
Red Hat Enterprise Linux Developer Workstation or Developer
Support Subscriptions for Production Purposes is not a supported
use case. If you use any of the Subscription Services associated
with Red Hat Enterprise Linux Developer Workstation or Developer
Support for Production Purposes, you agree to purchase the
applicable number of Units of the relevant Software Subscription
with Production Support.

The Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscriptions do not include support for (a)
modified software packages, (b) wholesale application debugging,
nor (c) for software included in the Red Hat Extras repository,
supplementary RHN channels or preview technologies, including
but not limited to software obtained from community sites. If Red
Hat determines that any of the Red Hat Enterprise Developer
Workstation or Developer Support Subscription services or
software provided hereunder is being used to support software
obtained from community sites, Red Hat may, without limiting its
other rights or remedies, immediately suspend performance and/or
terminate the Agreement.

Appendix One and Two (People’s
Republic of China)
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Red Hat Cluster Suite ;
Extras BEMAZR ; F/R
I RSN, flan
Server, Satellite,

JBoss AT B XHRE.

Directory

AERRBE TR RERMBERERESHF
3.3 Red Hat Enterprise Linux ELS FI&32{¢
RHEL ELS HABISEMAAHEIE Red Hat Network
BERBEUKRM
R FEE (WNER ) Xff. BEFSARE—NELIEUMLI
TERRAEHFE ( T8H Red Hat Network ) FAEN RHEL
ELS BEITH RS,

4. JBoss Enterprise Application Platform (“JBoss EAP”)
HERP 4 b BRI R AT 59

ELAWEMWEE JBoss EAP MAMAEGLILAMZSE , JBoss
EAP  HEHEGEEXITE  (JBoss EAP  ELS)
REHREBNRGEPEETZE , FASIREHEEL2H, A%

B9 JBoss EAP B #iT, JBoss EAP ELS X &R 2LFRHE JBoss
EAP iJlJiEftM. JBoss EAP ELS R#¥ JBoss EAP
BRAREREIT MK ITE | A JBoss EAP
REIEREGE IR, FEFEHRSUTMLL : hitps:/access.redh
at.com/support/policy/updates/jboss_notes/.

5. Red Hat Enterprise Linux

FRAR TEMMFRARZFTHE
X F#/ A MEHE Red Hat Enterprise
FRARTHEUBFM/RIFRA
AXFITH , ®iTHAHE , LEBRRFRME (a) WAEH
Red Hat Enterprise Linux
MRARMEFHE (BSLEIAME ) ; 2Kk (b)
HIM AT ZIBAHED : (i) Red Hat Enterprise Linux By 2%,
FERAMBEEXR. BELHURREEE , BEXRELETFRXEN
{f# A Red Hat Enterprise Linux HX<MRIE , L& (i)
BXMNARFEM,
MARFRIT, TLRE, BRENNARFBESSENER. H
F 47 B EA Red Hat Enterprise Linux
FRARTHEUIFRARZRE
TRATREIHNEARS, MRRAHTEFENFEREIAS
Red Hat Enterprise Linux
FEARTHEESRFRARZIFHEXNITHARS ,
NMERFAFREWREAREBRTEE I FOEXRET SN

o

Red Hat Enterprise Linux
FRARTEEMIFRA R ZFHIT AT SEN

UTHERMXE : () BEHNBRL4I , b) HENARFAR , R
(c) Red Hat Extras 77 FEH 2EN M. 35 RHN
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5.2
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Red Hat Enterprise Linux Developer Workstation and

Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise
Developer  Workstation and/or  Developer  Support

Subscriptions: (a) Professional or (b) Enterprise, in each
case as described in Table 5.2 below and as set forth herein.

Red Hat Developer Support Subscription Level
Guidelines. Red Hat will use commercially reasonable
efforts to provide Red Hat Enterprise Developer Workstation
or Developer Support Subscription services in accordance
with the guidelines set forth in Table 5.2. Red Hat'’s technical
support telephone numbers and Standard Business Hours
are listed at
https://access.redhat.com/support/contact/technicalSupport.

html. For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red Hat
through your designated Developer Support Contact(s). For
Developer Support, you will receive one (1) Developer
Support Contact and may purchase additional Developer
Support Contacts. We will provide Developer Support to you
solely by communicating during the Hours of Coverage with
the individual Developer Support Contract(s) you appoint.
Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions are intended for Development
Purposes only. If you use any of the Subscription Services
associated with these subscriptions for Production Purposes,
you agree to purchase the applicable number of Units of the
relevant Software Subscription with Production Support.

Table 5.2

5.1

5.2

Red Hat Enterprise Linux

FRAR TSR RARZFFITRAR S, F|75TUMELL
T A M Red Hat Enterprise FF & A & TEMA/BHF Z AR
XETH : (a) TALLK (b) DAk , EPEH

BN BB F THE X 5.2 RIAFIRME.

IMFF R A R IFIT AR BIAER
AEFREL EEENENRIZRBR 5.2 PATAERN £ R4
Red Hat Enterprise

FRARTEBHIFRARZIFITARS
AENBARIFRFESBNREE LB ELTRUESIE : ht
tps://access.redhat.com/support/contact/technicalSupport.ht
mle X¥F Red Hat Enterprise
FRARTERHIFRARZIFITHE ,
BRAETNBIEENTFRARXIIHRRAGLERR. XTI
BARZE , BARRE— (1) MTRARXFRRA ,

WA M EFANT EARZIFHRRA, RIVFERS AR
RABIRFEENENTFRAAZERRANRLSRHEITFRA
A¥#E. Red Hat Enterprise
FRARTHEURFFRARZFIT

FEOGERTFRAXEN, MRRAFHTFEFBNEREASXLE
ITHEMEXNITERS , WMRRARAREWTEAKEREFEE
F= XSRS BT B R

Red Hat Enterprise
Linux Developer
Workstation
Professional

Red Hat Enterprise Linux
Developer Workstation
Enterprise

Supported Software

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Support Channel

Web and phone

Number of Support
Requests

Unlimited

Number of Developers

1 developer

Response Guidelines

2 Business Days for all
issues

4 Business Hours for all
issues

Red Hat Enterprise
Linux Developer
Support Professional

Red Hat Enterprise Linux
Developer Support
Enterprise

Supported Software

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Support Channel

Web and phone

Number of Support
Requests

Unlimited

Number of Developers
with Access to Software
Maintenance

25 developers

Response Guidelines

2 Business Days for all
issues

4 Business Hours for all
issues
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Red Hat Enterprise Linux

Red Hat Enterprise Linux

FFRA B T F AR FFR AR TSl iR
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XEFAA P 4% R EB. i
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FREARAE 1BFRAR
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Red Hat Enterprise Linux | Red Hat Enterprise Linux
FREARZREE LS FRABZ RS E
XRENRYE Red Hat Enterprise Linux
BRS5 Y B FREE LAY ]
XBEAR P 4% H 8,3
ZIFE SRR R
ﬂﬁ%ﬁﬁﬁfﬁ%ﬂﬁ& 25 GF & AR
0 RO FrERBHIERANEEY | FIEREN RN EER 4
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EXHIBIT 1.F

MANAGEMENT B 1.F redhat
SUBSCRIPTIONS BT Ll ]
1. Software Delivery Services 1. HRERNERSF

AREEN R TRS. M
R 7 BTG R RN R LT REO TIRERITH , X
RS EEBILLIRIT - MERMLRS .

1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1
1.F describes the optional Management Subscriptions for
the Software Access and Software Maintenance Services
which are generally provided to you through a Red Hat
Portal.

&

1.2 On Premise Software Delivery Options. RHN Satellite 1.2 3FREREIMNEIM. RHN Satellite Server
Server provides a delivery mechanism within your network RET —MEHRF WML R HIZ1T Red Hat Enterprise
for Software Access and Software Maintenance Services for Linux ( AREAMIEMARERF ) BRER TR HRIERM
systems running Red Hat Enterprise Linux (and other Red BRAEF RSHE . 84 RHN Satellite Server #EE—1
Hat-branded applications). Each RHN Satellite Server Red Hat Enterprise Linux B4R HEITH , ZiTEANXES
includes one Premium level Software Subscription to Red RHN Satellite Server Bt &#EF . JBoss Operations Network
Hat Enterprise Linux Server, which is supported solely in R T —MERF WML R RIZIT JBoss Enterprise
connection with the RHN Satellite Server. JBoss Operations Middleware
Network provides a delivery mechanism within your network RUENREXNRG L RERMNRGLEF RSHONG . wEE
for Software Access and Software Maintenance Services for , FAVFERITF RS XISk 4 ERSELE R Mo
systems running JBoss Enterprise Middleware Software.
Please note that using Subscription Services to support or
maintain any non-Red Hat Software products is not
permitted.

1.3 Management Subscriptions. You may purchase the 1.3 EEiJ, A TUMEATIENERITH , LEES
following optional Management Subscriptions to manage RHN. RHN Satellite Server = JBoss Operations Network
your Red Hat Software Subscriptions through RHN, RHN SREER A WAERMEITE
Satellite Server or JBoss Operations Network:

e RHN Proxy Server (optional extension of RHN Satellite e RHN Proxy Server ( RHN Satellite Server B i & )
Server)
e RHN Smart Management (may only be used with RHN e RHN Smart Management ( R&&5 RHN Satellite Server

Satellite Server)

. RHN Monitoring Module (may only be used with RHN .

Satellite Server)

e JBoss Monitoring Module (may be used with JBoss .

Operations Network)

BEER )
B&RER )

Network Bt &5 )

RHN Monitoring Module ( R#£5 RHN Satellite Server

JBoss Monitoring Module ( & JBoss Operations

2. Supported Uses 2. ZRHMNEAES
Subscription Services are provided for RHN Satellite Server and {RIEZRBAMZHNERMNTEE 2
Red Hat Proxy Server Management Subscriptions only when used WMERTHEHXENEHN (“ERARA ) &, AEF 2R RHN

for their supported purposes (“Use Case”) in accordance with the Satellite Server 1 Red Hat Proxy Server BT B2 HiT RS
terms of this Exhibit and Table 2 below.

Table 2

Software Use Case

Red Hat does not provide Subscription Services for RHN Satellite Server or RHN

RHN Satellite Server and RHN Proxy Server Proxy Server when used on a System that is not a server.

Red Hat does not provide Subscription Services for RHN Satellite Server Starter Pack

RHN Satellite Server Starter Pack when used to manage more than 50 Systems.

*2
B4 ERARM
. =1 RHN Satellite Server = RHN Proxy Server
RHN Satellite Server 1 RHN Proxy Server AEEBSERE LN | TEFAN SR AT HES.
= RHN Satellite Server Starter Pack ATEEES 50

RHN Satellite Server Starter Pack

MREGE , AN ERFITRERS.
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3. Red Hat Directory Server Software Subscriptions 3. Red Hat Directory Server ¥4FiT ¥

The Service Level(s) (set forth in Appendix 1, Section 2) for Directory Server FIIRSEHRE ( KR 1 8 2 ¥R ) BURFIET
Directory Server is determined by the Service Level of the Red Hat Directory Server 2 %£i#J Red Hat Enterprise Linux 1T 5 BR 554 Bl
Enterprise Linux Subscription for the System running Directory ( filgn , Z1RE# Red Hat Enterprise Linux ¥ #1T %#9 IR 55 % 51
Server (for example, if the Service Level for the underlying Red R&% , N Directory Server FHRBERKHIZIF ) .

Hat Enterprise Linux Software Subscription is Premium, then

Directory Server would receive Premium level support).

3.1 Red Hat Directory Server Use Cases. Subscription 3.1 Red Hat Directory Server

Services are provided for Red Hat Directory Server only FERRMl, RERBEMEHEZRATER 3.1 WHAE
when used for its supported Use Case in accordance with ATEXSENERARMIN , 208+ 27 Red Hat Directory
the terms of this Exhibit and Table 3.1 below. Server IRIEIT RS
Table 3.1
Software Use Case

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
server and not on Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for
HPC or Red Hat Enterprise Linux Workstation.

Red Hat Directory Server

# 3.1

L EdEES]

Replica Red Hat Directory Server A E&E MM Master Red Hat Directory Server
BiT6 , #H Red Hat Directory Server AMEZEERSH/ L, MARRLEE Red
Hat Enterprise Linux Desktop. Red Hat Enterprise Linux for HPC = Red Hat
Enterprise Linux Workstation .

Red Hat Directory Server

Appendix One and Two (People’s
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EXHIBIT 1.G

CLOUDFORMS
SUBSCRIPTIONS

Mt 1.G

CLOUDFORMS ]

@ redhat.

1.

CloudForms is a Cloud Software Subscription used to set up and
manage Virtual
composed of Virtual Guests running on-premise or on a Red Hat
Certified Cloud Provider that

CloudForms 1.
CloudForms 2 —R=HHFITH , BTESEUTEM Guest
WEItEREBRIRENEEEL

Guest : FEFHIZETREL T IIGIALE BB A CloudForms

W =1RALRT ( “CloudForms §4EMKAE” ) AIZ1THIERHL Guest.

Guests in a cloud computing environment

is CloudForms enabled (a

“CloudForms Partner”).

11

1.2

1.3

Appendix One and Two (People’s
Republic of China)

Entitlements and Purchasing Requirements 1.1

Each Virtual Guest being managed by the CloudForms
Subscription must have one Module assigned to it. If you
wish to manage more concurrent Virtual Guests (on-premise
and on a CloudForms Partner) than you have Modules, you
must purchase additional CloudForms Subscriptions. Al
CloudForms Subscriptions include two software applications:
Cloud Engine and System Engine either of which may be
installed on an unlimited number of servers or sockets. In
order to receive Subscription Services for the Software
through the CloudForms Subscription, Cloud Engine and
System Engine must be installed on a supported operating
system, which is not included with a CloudForms
Subscription. Red Hat Enterprise Linux is currently the only
supported operating system.

CloudForms based Solutions 1.2

You may also purchase CloudForms Subscriptions bundled
with other Software Subscriptions (e.g. Red Hat Enterprise
Linux) that you may use with the Virtual Guests that are
managed by the CloudForms Modules provided with the
CloudForms Subscription (“CloudForms Solution”). The
supplemental Software Subscriptions that are bundled with
the CloudForms Subscription are governed by these terms in
addition to the terms included in its in Exhibit 1.A. Each
Virtual Guest that you deploy on your premise or on the
CloudForms Partner will be counted as a Unit. The Software
Subscriptions provided in a CloudForms Solution can be
used with a Virtual Guest hosted on a CloudForms Partner
as well as on-premise. If you deploy Software Subscriptions
as Virtual Guests hosted on a CloudForms Partner, the
terms set forth in Exhibit 1.H apply to your deployments.
Your agreement with a CloudForms Partner will govern your
relationship with that partner and Red Hat shall not be
responsible for your use of any of their offerings. Within any
one cloud you must purchase the same type of CloudForms
Software Subscription for the Virtual Guests running within
that cloud. For example, if you have 100 Virtual Guests
running in one cloud, you may purchase ten CloudForms
Hybrid laaS Solution Subscriptions (10 pack) or ten Red Hat
Cloud with Virtualization Bundles (10 pack), however you
cannot purchase a mix of five of each type since the Virtual
Guests are within the same cloud.

Supported Uses 1.3

Subscription Services are provided for CloudForms
Subscriptions only when used for their supported purpose
(“Use Case”) in accordance with the terms of this Exhibit
and Table 1.3 below.
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REBEMBIZER

WA FNE CloudForms 1T EEAEL Guest

2B —MER,

MRGF S FLEEREMENERESHH LEL

Guest (%MFn CloudForms

EARIKEERS) |, ]I AR LIS CloudForms 1T 5o

Ff CloudForms

TR AFER AN MR © &R0 1%, XFAhs|
HEHR R 2R R IR AR BRSSP B, B
CloudForms

VTSRS AT TR S, M ES R M ER R L2 =
SIMEFN R 4514 (kK& CloudForms 1114 —iZ#2ft) . Red
Hat Enterprise Linux 52 H gijME— X FFOBER L,

E T CloudForms BRFT R
FAETUAMEHEEMEIT I ( 20 Red Hat Enterprise
Linux ) B9 CloudForms iT i , BaREHMERHFITRATSZ
CloudForms iT B R&EHt 2 CloudForms &R E A E L Guest
—EfEA

( “CloudForms f#RER" ) o BRTHIF 1.A FHKRZH ,
CloudForms

1T SR E B9 AM TR B HFAT R 2 AL FTIR R R B 52

B 7% A CloudForms & 1EK A HENEFNERL Guest
ERFHM A — N8I, CloudForms

R RPIREM AT B A 57 CloudForms
EENELRIZRTEERNE Guest —EAFER.

R F AT REE N E CloudForms

BN IEERNER Guest , MIFHFFE 1.H
ANEZRFERTRAENIE, /55 CloudForms
BENENRREZIRASZEEMENIIUERE ,

AT R A FEAEEMA=RMERES AT EET—IEH,
RABURAANEZEZRETHEL Guest XM RIEE M
CloudForms 3T, filgn , IR HHE 100
MER—NEHETHER Guest , MFTHSHWE 10
CloudForms Hybrid laaS f# R =T H ( 10

@) H+ T ELMEEER Red Hat Cloud ( 10

H) K MABHUEENHETEIMITHAES , BRXEER
Guest Y FRI—1M=H,

RN ERRG

NERBAHFHZKRAMTEE 1.3
HWAEATEIENEN (“ERARG ) &, 4EF 2R
CloudForms iT R HIT B RS -
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Table 1.3

CloudForms Software Subscription

Supported Use Case

CloudForms (10 pack)
Red Hat Hybrid laaS Solution (10-pack)

Red Hat Cloud with Virtualization Bundle (10-
pack)

Red Hat does not provide Subscription Services for Cloud Engine or System
Engine when used on a System that is not a server. CloudForms is only supported
when running on an active Red Hat Enterprise Linux Subscription. Red Hat does
not provide Subscription Services for a Virtual Guest that is not being managed by

Cloud Engine or System Engine with a Module assigned to it.

*1.3

CloudForms 21T ¥

g2l dEESY)

CloudForms ( 10 44 )
Red Hat Hybrid laaS XA R (10 4 )
TRERLERN Red Hat Cloud ( 10 4 )

USRI ZRRLASIZAEEBRSH/RE LN , IET SR HEHITERS. CloudFor
ms {XEfE A XH Red Hat Enterprise Linux iT BB F 2 %%, S oEERNERL
Guest T2 =B EHRKSIEEEN , AT LR ZEL Guest BEITRRS.

1.4

Appendix One and Two (People’s
Republic of China)

Production Support.

Each CloudForms Software Subscription and CloudForms
Solution Subscription comes with Premium Production
Support.  The Production Support is limited to the two
software applications included with CloudForms (Cloud
Engine and System Engine) as well as the additional
Software Subscriptions that are sold as part of a
CloudForms  Solution. While Red Hat will make
commercially reasonable efforts to isolate problems
customers encounter in the CloudForms environment, Red
Hat does not provide any Production Support for any third
party products that may be running on the Virtual Guests.
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EXHIBIT 1.H Bi% 1.H
CLOUD ACCESS =il
1. Background 1. TR

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor’s Cloud, which are in
addition to the terms provided by the Vendor. "Vendor" means the
Red Hat authorized third party from which you purchased Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2.

2.1

2.2

2.3

Appendix One and Two (People’s
Republic of China)

Transfer of Software Subscriptions

Eligible Subscriptions.

You may use certain Software Subscriptions for use in a
Vendor's Cloud under the terms set forth in this Exhibit
(“Cloud Access”). Those Software Subscriptions eligible for
Cloud Access are set forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”). Without limiting the criteria for Eligible
Subscriptions, a Software Subscription that includes
production support services provided by a Red Hat Business
Partner (where the Business Partner provides support to you
rather than Red Hat) is not an Eligible Subscription. Only
Software Subscriptions that include Production Support
provided by Red Hat are eligible if they meet the other
criteria for Eligible Subscriptions. The transfer of Software
Subscription(s) to Cloud Access does not change the start
date nor the duration of the original Software Subscription(s)
and once your Software Subscription expires, your access to
the Software Subscription in the Vendor’'s Cloud will cease,
unless otherwise renewed. Certain software components or
functionality of the Software (such as High Availability, Load
Balancer, Resilient Storage and Scalable File System)
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used
in the Vendor’s Cloud.

You may transfer Eligible Subscriptions for use in Cloud
Access provided (a) you complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-reqistration,
(b) you have a sufficient number of Eligible Subscriptions to
transfer, (c) for each Software Subscription, you agree to
comply with the Agreement and applicable Appendices,
including this Exhibit and (d) you agree to keep the Software
Subscriptions in the Vendor's Cloud for a minimum period, if
applicable, as set forth at
www.redhat.com/solutions/cloud/access.

For purposes of this Cloud Access Exhibit and for each
Eligible Subscription that was originally sold for on premise
use and that is being transferred to the Cloud, you agree that
the Unit of measurement for the respective original Eligible
Subscription purchased for on premise use shall be
converted to the applicable Unit in the Cloud. The
conversion table at https://engage.redhat.com/forms/cloud-
access-reqistration identifies how the Unit converts from
original unit to the corresponding Unit definition for Cloud
Access. For those Eligible Subscriptions that were originally
sold for use in the Cloud, no conversion is required and the
Unit at the time of purchase shall apply.

RHFAE T RFERNEN = P ERRAT N FEE TN
S&4 ( BNHNERENERSRENIE ) . “SHUERERS
MEBXZRSHAERNE=SFRARRRSERTHR TN E
=%, ‘B REHANEEENAZRRITERMRE , TaKxLAF
BERRAEL.

2. BRMHITHRES

21 HARMHEITH,

Bt 7 R BB AR PRSI 1 Rk R BE N P = 05 A B BT [
(‘TR . AREGE RSB TREITE, 15hRLT
W4k : www.redhat.com/solutions/cloud/access (“fF& 4t
HOITHI™) o TEARRRHIT ARSI T, & e
ALK PERRBE R A= SCRFIR S WO ER AT ) (e pallfk pEm 5107
MIELLMRIEHESIRE) R T AR R, A a5 L0
BER A= SRR P T B K R G SR, (R AT 2 1T [
At St FHEREET BB S5 AR 2 S AT 4]
ROFT46 B WIFWIRR, I+ H BT 7REE TR G, BRIERqT4:
1T, NS5 1 BRI AE BN P8 = N AR T ], JUARTER
T B S BN EhETT [ Fh/al & P B B A sl h e (s ]
ATk, TOEREfRR . SEVETERE, FTTRSUE R RIRETEHEN
= P ] A 52 3R

22 GRS S SRFRIT BB R S0, HEHER : (a)
Tt )7 585K https://engage.redhat.com/forms/cloud-access-
registration EHLERIEM ; (D)

DU A R B & S FR9TT B TR (c)

TR BT B, S35 RSB ST USRI b, BFEA
B 5 (d) aEH, SRR BRI
www.redhat.com/solutions/cloud/access

AR R BERIRE 2 RO T B 8 B S A IR,

2.3  TEARVIEMTEN, X TEMIREE RN TS
WA, T SR B o PRI A A FAIT I, BT R
TR AN = A0S FH S0, hitps://engage.redhat.com/
forms/cloud-access-registration
BRI SR T AT R A ST
A RGFEIEIFEN AL, ST RIRANISE H 92N T 1E = T
HIRFESRAFRIT B, IR B TR P68 PR N SER A SR 07,
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2.4  You consent to the Vendor reporting to Red Hat on your 2.4
usage of the Red Hat Software Subscriptions (whether

Software or Services) in the Cloud.

25 You agree that the number of simultaneous Units in the 2.5
Vendor Cloud will not exceed the number of transferred or
purchased Eligible Subscriptions.

3. Services 3.
3.1 Terms of Service. In a Cloud environment, Red Hat's 3.1
Software Subscriptions provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be

due to the Vendor for Vendor’'s Cloud services. Red Hat is

not a party to your agreement with the Vendor and is not

responsible for providing access to Vendor's Cloud or any

other obligations of Vendor under such agreement. Vendor

is solely responsible and liable for the Vendor Cloud. You

may use the Services only for your own internal use within

the Cloud. Distributing the Software or any portion of

Services to a third party or using any of the Services for the

benefit of a third party is a material breach of the Agreement,

even though the open source licenses applicable to
individual components of the Software may give the right to
distribute those components (and this Agreement is not
intended to interfere with your rights under those individual
licenses). Use of the Software Subscription, including either

the Software and/or Services outside the Vendor Cloud will

be subject to additional fees as set forth in Section 5 below.

3.2 Cloud Repository. Updates to the Software in Cloud 3.2
Access, if and when available, will be made in the form of
new images and available via the Vendor’'s Cloud (“Update
Service”). Updates to the Software may not be available in
other Red Hat Portals (such as Red Hat Network or
Customer Support Portal).

3.3 Production Support. Production Support for the Software 3.3

Subscriptions that are migrated to a Vendor Cloud under

Cloud Access will be provided to you by Red Hat pursuant to

the terms of the original Software Subscription.

Appendix One and Two (People’s
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4. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's
Cloud, you agree to pay Red Hat the applicable fees for each Unit
on which you use the Software as set forth in the Agreement,
Appendix 1. You will promptly notify Red Hat and Red Hat will
invoice you for each Unit on a pro-rata basis and you will pay for
such Units within thirty (30) days of the date of invoice. Failure to
comply with this Section 5 will be considered a material breach of
this Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.

5. Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however
you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on premise
under the original terms of such Software Subscription.
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APPENDIX 2
LEARNING SERVICES, TRAINING [ 2
UNITS

AND CONSULTING UNITS

SRR, A
ME K

@ redhat.

Red Hat sells Learning Services, Training Units and Consulting
Units. Whether you purchase Learning Services, Training Units or
Consulting Units from us or though one of our authorized Business
Partners, we agree to provide you with the Learning Services,
Training Units or Consulting Units on the terms described in this
Appendix. In exchange, you agree to comply with the requirements
and terms of this Appendix. When we use a capitalized term in this
Appendix without defining it, the term has the meaning defined in
the base agreement.

1. Learning Services

“Learning Services” means Red Hat's training courses, including
Red Hat's publicly available courses (“Open Enrollment
Courses”) and courses provided at a site designated by you (“On-
Site Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If Red
Hat agrees to provide the training facilities and hardware,
you will be liable for any loss or destruction of this equipment
and hardware used in connection with the Learning
Services.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Learning
Services, (b) enroliment in the appropriate course(s) and (c)
your participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials, methodologies,
software and processes, provided in connection with the
Learning Services or developed during the performance of
the Learning Services (collectively, the “Training Materials”)
are the sole property of Red Hat or a Red Hat Affiliate and
are copyrighted by Red Hat unless otherwise indicated.
Training Materials are provided solely for the use of the
participants and may not be copied or transferred without the
prior written consent of Red Hat. Training Materials are Red
Hat's confidential and proprietary information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Learning Services and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use all
Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of purchase;
any unused training offerings will be forfeited.
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2. Training Units and Consulting Units 2.

2.1 Training Units. “Training Units” are Red Hat's training 2.1
credits that may be redeemed by you for any Learning
Services as set forth at
https://www.redhat.com/training/specials/multi_student disc
ount/ and https://www.redhat.com/training/corporate/TUs/.

2.2 Consulting Units. “Consulting Units” are credits that may 2.2
be redeemed by you for Red Hat Consulting Services under
the terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.h
tml. You may redeem Consulting Units in accordance with
the following procedure:

. Contact a Red Hat sales representative or
consulting representative to request Consulting Unit
redemption.

e Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

e You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

2.3 Use of Training Units and Consulting Units. Training 2.3
Units and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or
credit, (d) must be used as whole credits, (e) cannot be
combined with any other discount, special offer or coupon
and (f) can be redeemed only in the same geographic region
and currency as purchased. United States Government end
users (or resellers acting on behalf of the United States
Government) may not purchase Training Units or Consulting
Units.

w
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Notwithstanding other payment terms, payment for Learning REBHMMARER , BFIERS. B KQEMEEIJLH RS
Services, Training Units and Consulting Units must be received in MEX A HEXHNZIRBWRS 2o 2| NE.

full prior to the delivery of the associated Learning Services or
Consulting Services.
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