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PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
PURCHASING AND/OR USING SOFTWARE OR SERVICES FROM
RED HAT. BY USING RED HAT SOFTWARE OR SERVICES,
CLIENT SIGNIFIES ITS ASSENT TO AND ACCEPTANCE OF THIS
AGREEMENT AND ACKNOWLEDGES IT HAS READ AND
UNDERSTANDS THIS AGREEMENT. AN INDIVIDUAL ACTING ON
BEHALF OF AN ENTITY REPRESENTS THAT HE OR SHE HAS
THE AUTHORITY TO ENTER INTO THIS AGREEMENT ON
BEHALF OF THAT ENTITY. IF CLIENT DOES NOT ACCEPT THE
TERMS OF THIS AGREEMENT, THEN IT MUST NOT USE RED
HAT SOFTWARE OR SERVICES. This Agreement incorporates
those appendices at the end of this Agreement.

This Red Hat Enterprise Agreement, including all referenced
appendices and documents located at URLs (the "Agreement"), is
between Red Hat Kabushiki Kaisha (“Red Hat") and the purchaser or
user of Red Hat software and services who accepts the terms of this
Agreement (“Client”). The effective date of this Agreement (“Effective
Date”) is the earlier of the date that Client signs or accepts this
Agreement or the date that Client uses Red Hat's software or
services.

Scope of Agreement

1.1 Framework. This Agreement establishes a framework that will
enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat, its
Affiliates and/or third parties including all modifications, additions or
further enhancements delivered by Red Hat. The specific services
(the “Services”) and/or Software that Red Hat will provide to Client
will be described in an Order Form, signed by the parties or
otherwise accepted by Red Hat, which may consist of (a) one or
more mutually agreed order forms, statements of work, work orders
or similar transaction documents, or (b) an order placed by Client
through Red Hat's online store accessible from a Red Hat website.
The parties agree that the terms of this Agreement will govern all
purchases and use by Client of Software and Services unless
otherwise agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client may
acquire Software and Services from Red Hat or its Affiliates by
entering an Order Form with Red Hat (or a Red Hat Affiliate) that
incorporates the terms and conditions of this Agreement. The
parties acknowledge that adjustments to the terms of this
Agreement may be made in a particular Order Form (for example,
to address disparate tax and/or legal regimes in other geographic
regions). “Affiliate” means an entity that owns or controls, is owned
or controlled by, or is under common control or ownership with a
party, where “control” is the possession, direct or indirect, of the
power to direct or cause the direction of the management and
policies of an entity, whether through ownership of voting securities,
by contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements with
other organizations (“Business Partners”) to promote, market and
support certain Software and Services. When Client purchases
Software and Services through a Business Partner, Red Hat

confirms that it is responsible for providing the Software and
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Services to Client under the terms of this Agreement. Red Hat is
not responsible for (a) the actions of Business Partners, (b) any
additional obligations Business Partners have to Client, or (c) any
products or services that Business Partners supply to Client under
any separate agreements between a Business Partner and Client.

2. Obligations of the Parties

2.1 On-Site Obligations. If Red Hat personnel are working on Client’s
premises, then (a) Client will provide a safe and secure working
environment for Red Hat personnel, and (b) Red Hat will comply
with all reasonable workplace safety and security standards and
policies, applicable to Client's employees, of which Red Hat is

notified in writing by Client in advance.

2.2 Changes to Work and Delays. Changes to the Services will be
made only through a written change order signed by both parties.
In the event that (a) Client fails to timely fulfill its obligations under
an Order Form, and this failure adversely impacts the provision of
Services, or (b) events outside of either party’s reasonable control
cause a delay in or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its delivery of
applicable Services.

2.3 Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”), and
resources such as workspace, network access, and telephone
connections as reasonably required by Red Hat in order to provide
the Services. Client understands and agrees that (a) the
completeness, accuracy of, and extent of access to, any Client
Information provided to Red Hat may affect Red Hat's ability to
provide Services, and (b) if reasonable access to Client Information
is not provided, Red Hat will be relieved from providing any
Services dependent upon such access. Client will obtain any third
party consents necessary to grant Red Hat access to the Client
Information that is subject to the proprietary rights of, or controlled
by, any third party, or which is subject to any other form of
restriction upon disclosure.

3. Payment
3.1 Fees and Expenses. Fees for the Services (the “Fees”) will be
identified in an Order Form and are (a) due upon Red Hat's
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Japanese Yen, must be paid in
Japanese Yen, and, unless otherwise specified in writing, do not
include out-of-pocket expenses or shipping costs. Client will
reimburse Red Hat for all reasonable expenses Red Hat incurs in
connection with the performance of Services. Client agrees to pay
Red Hat the applicable Fees for each Unit. “Unit” is the
measurement of Software or Service usage defined in the
applicable Order Form. Any renewal of Subscription Services will
be at the same price per Unit listed in the applicable Order Form.
“Subscription Services” mean fee-bearing subscriptions for a
defined period of time for a certain scope of Services.
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Invoices

If Client desires credit terms with respect to the payment of Fees, 3.2
Client will reasonably cooperate with Red Hat in establishing and
periodically re-confirming Client's credit-worthiness. If credit terms
are provided to Client, Red Hat will invoice Client for the Fees upon
Red Hat's acceptance of the applicable Order Form and upon
acceptance of any future order. Unless otherwise specified in an
Order Form and subject to Red Hat's approval of credit terms,
Client will pay Fees and expenses, if any, no later than thirty (30)
days from the date of each invoice; provided, however, that Fees
for professional services, training, training credits and other service
credits are due prior to delivery. Except as otherwise provided in
this Agreement, any and all payments made by Client pursuant to
this Agreement are non-refundable. Red Hat reserves the right to
suspend or cancel performance of all or part of the Services and/or
change its credit terms if actual payment has not been received
within thirty (30) days of the invoice date.

Taxes. All Fees are exclusive of Taxes. Client will pay Red Hat 3.3
an amount equal to any Taxes arising from or relating to this
Agreement or an applicable Order Form which are paid by or are
payable by Red Hat. “Taxes” means any form of sales, use,
consumption, value added or other form of taxation and any fines,
penalties, surcharges or interest, but excluding any taxes based
solely on the net income of Red Hat. If Client is required to
withhold or deduct any portion of the payments due to Red Hat,
Client will increase the sum payable to Red Hat by the amount
necessary so that Red Hat receives an amount equal to the sum it
would have received had Client made no withholdings or
deductions.

License and Ownership 4,

Software. Each type of Software is governed by a license grant or 4.1
an end user license agreement, which license terms are contained

or referenced in the appendices to this Agreement or the applicable
Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client’s rights in 4.2
Client Information and notwithstanding anything to the contrary
contained in this Agreement or an Order Form, the ideas, methods,
concepts,  know-how,  structures, techniques, inventions,
developments, processes, discoveries, improvements and other
information and materials developed in and during the course of
any Order Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including by or for
itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right or 4.3
license, express or implied, is granted in this Agreement for the use

of any Red Hat, Red Hat Affiliate, Client or third party trade names,
service marks or trademarks, including, without limitation, the
distribution of the Software utilizing any Red Hat or Red Hat Affiliate
trademarks.
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5. Reporting and Inspection 5 WMERURKRE

5.1 Reporting. Client will notify Red Hat (or the Business Partner from 5.1 #4
whom Client purchased Software or Services) promptly if the actual BERIL, BERICEIVFAENDIERY 7 F Y =7 IR —EZADAR
number of Units of Software or Services utilized by Client exceeds 2=y hOEEOEN, BEEN, WHIN D AREEE oo AR =
the number of Units for which Client has paid the applicable Fees. v b O EEE L1254 IZIE, Red Hat
In its notice, Client will include the number of additional Units and (FRFBEENY 7 by T7H LIF P —ERAEZEA LI-FE— |
the date(s) on which such Units were first utilized. Red Hat (or the =) IR L TEOREZHCNITENTH LD LT 5, BEKIT, Yi
Business Partner) will invoice Client for the applicable Services for RN, BMART =y NEA SR = Y N2 RYICFHIA LB A%
such Units and Client will pay for such Services no later than thirty FL# 7 %, Red Hat
(30) days from the date of the invoice. (FTITFHER— T —) ERERICH L, YA =y MZOXiEH

INLHAY—ERAEGHR L, BEHEIL, #RkEOAMHNH30HLINIC
YA —E R DE TR,

5.2 Inspection. During the term of this Agreement and for one (1) year 5.2 ¥#& AREFWIM T KO D% 14, Red
thereafter, Red Hat or its designated agent may inspect Client's Hat 37 O ENE L. BEENABHEHFE L TV DADERIET
faciliies and records to verify Client's compliance with this 5720, BEREOIER L OFERARET 22N TE D, YL,
Agreement. Any such inspection will take place only during Client's BEAEDMH O EFEREHHIZ, Red Hat
normal business hours and upon no less than ten (10) days prior 10 H O TR % & - 7= FHifIZ L 2 FRiEdmA & % Lo Ga 1 Thi
written notice from Red Hat. Red Hat will give Client written notice %, Red Hat
of any non-compliance, including the number of underreported I, BEHRICK L, KY 7 by =27 A —ERADORFEORL=
Units of Software or Services, and Client will have fifteen (15) days NMiaETe, IEBEFICBET A EmIC L 2@MEIR L, BEHIX, Red
from the date of this notice to make payment to Red Hat for the Hatickf L, RBEORT=y ML TRt SN #EA S AR Y —
applicable Services provided with respect to the underreported ERIZDE A D OIZHS3%EMA LIS H OMTHIM A AT 5, BEEE
Units. If Client underreports the number of Units utilized by more I, XHholoRa=y MIOSNEIB X CRIA LA =y Mz RE
than five percent (5%) of the number of Units for which Client paid, L7eho 28541213, Red Hatiokf L, YR HE L X9,

Client will also pay Red Hat for the cost of such inspection.

6. Term and Termination 6. HMKRURT

6.1 Term and Termination of Agreement. The term of this 6.1 AZEKDOHER VKT
Agreement will begin on the Effective Date and will terminate at the AR OBMIL, BB BB L, — Y HEE oMY FE T HE
expiration of ninety (90) days following written notice of termination T X 28 TiEE %90 H OB Ol TR T35, REHOK TIX
given by one party to the other. Termination of this Agreement will WD ZARESCHRE LR T SEDIER R, AR OLEIX
not operate to terminate any Order Form and the terms and . AR TR 26T A RESCHRICIR 2 52 5720003y
conditions of this Agreement will continue in full force and effect to FROICBWT, Fio, @A SN2 ARESTARM T2 0 E T Fis
the extent necessary to give effect to any Order Form in effect at B2FITHEVIE T END L T E T, A ERT D,
the time of termination of this Agreement and until such time as the
applicable Order Form expires or is terminated in accordance with
Section 6.2 below.

6.2 Term and Termination of Order Form 6.2 AEXHBOMBE R OET

6.2.1 The term of an Order Form begins on the date the Order Form is 6.2.1
executed (“Order Form Effective Date”) and continues for the term AESCHMOBIRIL, ARESCHBE RS Szl (CUF T4EXH
stated in the Order Form. Thereafter, the term for Subscription ESA] Lo, ) IBAL, £ OREAMKICED 2 Wik 25
Services will automatically renew for successive terms of one (1) . Z=®%. Subscription Service
year each, unless either party gives written notice to the other of its ORI, WI I3 B FE Db 7Y 5 12k Lk O F I 23 B aa 5
intention not to renew at least sixty (60) days before the 5070 L H60ARNC, EH LARWE DOBERFREERIZ L o CTla
commencement of the next renewal term. Client must use any L72WRY | ke d 2 1EMTOBBMICEH 5, BREIL, RET
other Services set forth in an Order Form during the term specified FARKICEE T A IR 2y, ARFESTHMFES) B 2 6 LN, Wih
in the Order Form or within one (1) year of the Order Form Effective RN O, ARESCHMRICEE# T 2 2 DoAY — e 22 M L7z <
Date, whichever is shorter; if unused, such Services will be T o220, R LARWGEAICIE, YR —E R T, AT,
forfeited.

6.2.2 If Client or Red Hat materially breaches the terms of an Order 6.2.2

Form, and such breach is not cured within thirty (30) days after
written notice of the breach is given to the breaching party, then the
other party may, by giving written notice of termination to the
breaching party, terminate the applicable Order Form and/or this
Agreement; provided, however, that no cure period will be required
for a breach of Section 9 of this Agreement. The termination of an
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individual Order Form will not terminate any other Order Form or
this Agreement unless otherwise specified in the written notice of
termination. Without prejudice to any other right or remedy of Red
Hat, in the event either party terminates an Order Form, Client will
pay Red Hat (or the Business Partner from whom Client purchased
such Software or Services) for all Services provided up to the
effective date of termination.

6.3 Survival. If this Agreement or an Order Form is terminated for any
reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and 13.5-
13.14 of this Agreement (as the same are incorporated into each

Order Form) will survive such termination.

7. Continuing Business

6.3

7.

A K D& TBAUCHIBOEDR/RWRY | ZOMOAE AR TA
BB T SE R0, WTFNOO Y HEERRECAMEK T LEGAK
1. BEHIZRed Hat
(FIFBEEN Y 7 by =270 — A Z WA LT FE S~ T —)
IZxt L. Red Hat
OMOMER ST RE HEER7R D 2 &7, B TORMA ETITREEE
NIeTRTORY—ERIZOE W& 7T,

bea o

AER) IARE SO DR DB TR T LEEAICE VT, AR
KDL, A%k, 5525, §6.3%., H74. H84. 9%k, #10.2
G, 125, F13.15, FBISSFEMRVULEL3 A5G OE (CYi%5HEIX

R
« BATECHMRICE VA END) 12, YK TR OLEFERT D,

FE Rk

Nothing in this Agreement will preclude or limit Red Hat from REMH DWW AHEE, TOY 7 hvx7 | BRI — ERABIBELIC

providing software, materials, or services for itself or other clients,
irrespective of the possible similarity of such software, materials or
services to those that might be delivered to Client. The terms of
confidentiality in Section 9 will not prohibit or restrict either party's
right to develop, use or market products or services similar to or
competitive with the other party; provided, however, that neither
party is relieved of its obligations under this Agreement.

8. Limitation of Liability and Disclaimer of Damages

8.1 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT AND ITS AFFILIATES’
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT OF
OR RELATING TO THIS AGREEMENT AND ALL ORDER
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT OF
PERFORMANCE OR NON-PERFORMANCE OF OBLIGATIONS,
REGARDLESS OF THE FORM OF THE CAUSE OF ACTION,
WHETHER IN CONTRACT, TORT (INCLUDING, WITHOUT
LIMITATION, NEGLIGENCE), STATUTE OR OTHERWISE WILL
BE LIMITED TO DIRECT DAMAGES AND WILL NOT EXCEED
THE AMOUNTS RECEIVED BY RED HAT DURING TWELVE (12)
MONTHS IMMEDIATELY PRECEDING THE FIRST EVENT
GIVING RISE TO LIABILITY WITH RESPECT TO THE
PARTICULAR ITEMS (WHETHER SOFTWARE, SERVICES OR
OTHERWISE) GIVING RISE TO LIABILITY UNDER THE MOST
APPLICABLE ORDERING DOCUMENT.

8.2 Disclaimer of Damages. NOTWITHSTANDING ANYTHING TO
THE CONTRARY CONTAINED IN THIS AGREEMENT OR AN
ORDER FORM, IN NO EVENT WILL RED HAT OR ITS
AFFILIATES BE LIABLE TO CLIENT OR ITS AFFILIATES FOR
DAMAGES OTHER THAN DIRECT DAMAGES, INCLUDING,
WITHOUT LIMITATION: ANY INCIDENTAL, CONSEQUENTIAL,
SPECIAL, INDIRECT, EXEMPLARY OR PUNITIVE DAMAGES,
WHETHER ARISING IN TORT, CONTRACT, OR OTHERWISE;
OR ANY DAMAGES ARISING OUT OF OR IN CONNECTION
WITH ANY MALFUNCTIONS, REGULATORY NON-
COMPLIANCE, DELAYS, LOSS OF DATA, LOST PROFITS,
LOST SAVINGS, INTERRUPTION OF SERVICE, LOSS OF
BUSINESS OR ANTICIPATORY PROFITS, EVEN IF RED HAT
OR ITS AFFILIATES HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. LIABILITY FOR THESE
DAMAGES WILL BE LIMITED AND EXCLUDED EVEN IF ANY
EXCLUSIVE REMEDY PROVIDED FOR IN THIS AGREEMENT
FAILS OF ITS ESSENTIAL PURPOSE.
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9. Confidentiality

9.1 Obligations. During the term of this Agreement, both parties agree
that (i) Confidential Information will be used only in accordance with
the terms and conditions of this Agreement; (ii) each will use the
same degree of care it utilizes to protect its own confidential
information, but in no event less than reasonable care; and (iii) the
Confidential Information may be disclosed only to employees,
directors, agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a written
obligation to keep such information confidential using standards of
confidentiality not less restrictive than those required by this
Agreement. Both parties agree that obligations of confidentiality will
exist for a period of two (2) years following initial disclosure of the
particular Confidential Information. "Confidential Information"
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient”) during the term
of this Agreement that is either (i) marked confidential or (i)
disclosed orally and described as confidential at the time of
disclosure and subsequently set forth in writing, marked
confidential, and sent to the Recipient within thirty (30) days
following the oral disclosure.

9.2 Exclusions. Confidential Information will not include information
which: (i) is or later becomes publicly available without breach of
this Agreement, or is disclosed by the Disclosing Party without
obligation of confidentiality; (ii) is known to the Recipient at the time
of disclosure by the Disclosing Party; (iii) is independently
developed by the Recipient without use of the Confidential
Information; (iv) becomes lawfully known or available to the
Recipient without restriction from a source having the lawful right to
disclose the information; (v) is generally known or easily
ascertainable by parties of ordinary skill in the business of the
Recipient; or (vi) is software code in either object code or source
code form that is licensed under an open source license. The
Recipient will not be prohibited from complying with disclosure
mandated by applicable law if, where reasonably practicable and
without breaching any legal or regulatory requirement, it gives the
Disclosing Party advance notice of the disclosure requirement.

10. Representations and Warranties

10.1 General Representations and Warranties.
and warrants that: (a) the Services will be performed in a
professional and workmanlike manner by qualified personnel; (b) it
has the authority to enter into this Agreement with Client; and (c) to
Red Hat's knowledge, Red Hat branded Software does not, at the
time of delivery to Client, include malicious or hidden mechanisms

or code for the purpose of damaging or corrupting the Software.

10.2 Disclaimer of Warranty. EXCEPT AS EXPRESSLY PROVIDED
IN SECTION 10.1 OR BY A THIRD PARTY VENDOR DIRECTLY
TO CLIENT UNDER A SEPARATE AGREEMENT, THE
SERVICES, SOFTWARE AND ANY HARDWARE ARE
PROVIDED BY RED HAT “AS IS” AND WITHOUT WARRANTIES
OR CONDITIONS OF ANY KIND, INCLUDING BUT NOT LIMITED
TO, WARRANTIES UNDER THE LAWS OF JAPAN INCLUDING
WITHOUT LIMITATION THE IMPLIED WARRANTIES UNDER
ARTICLE 560 TO 570 OF THE CIVIL CODE AND ARTICLE 526
OF THE COMMERCIAL CODE, AND THE IMPLIED
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT,
AND FITNESS FOR A PARTICULAR PURPOSE. RED HAT
DOES NOT GUARANTEE OR WARRANT THAT THE USE OF
THE SERVICES, SOFTWARE OR HARDWARE WILL BE
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11.

12.

13.

13.1

13.2

Red Hat Enterprise Agreement (Japan)
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UNINTERRUPTED, COMPLY WITH REGULATORY
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT WILL
CORRECT ALL SOFTWARE ERRORS. FOR THE BREACH OF
THE WARRANTIES SET FORTH IN SECTION 10.1, CLIENT'S
EXCLUSIVE REMEDY, AND RED HAT'S ENTIRE LIABILITY,
WILL BE THE REPERFORMANCE OF DEFICIENT SERVICES,
OR IF RED HAT CANNOT SUBSTANTIALLY CORRECT A
BREACH IN A COMMERCIALLY REASONABLE MANNER,
CLIENT MAY TERMINATE THE RELEVANT SERVICES AND
RECEIVE A PRO RATA REFUND OF THE FEES PAID FOR THE
DEFICIENT SERVICES AS OF THE EFFECTIVE DATE OF
TERMINATION. Without limiting the generality of the foregoing
disclaimer, the Software, Services and any hardware provided
are not specifically designed, manufactured or intended for
use in (a) the planning, construction, maintenance, control, or
direct operation of nuclear facilities, (b) aircraft navigation,
control or communication systems, weapons systems, or (c)
direct life support systems. Client agrees that it is solely
responsible for the results obtained from the use of the
Software and Services.

Open Source Assurance Program 11.
For Software that is Red Hat branded, purchases under this Red
Agreement may entitle Client to participate in Red Hat's Open
Source  Assurance  Program  which is  described at
http://www.redhat.com/rhel/details/assurance/. The terms for this
optional program are subject to a separate agreement which can be
viewed at
http://www.redhat.com/legal/open_source_assurance_agreement.ht

ml.

Governing Law/Consent to Jurisdiction 12.
The validity, interpretation and enforcement of this Agreement will
be governed by and construed in accordance with the laws of
Japan without giving effect to the conflicts of laws provisions thereof
or the United Nations Convention on Contracts for the International
Sale of Goods. All disputes arising out of or relating to this
Agreement will be submitted to the exclusive jurisdiction of the
Tokyo District Court of Japan, and each party irrevocably consents
to such personal jurisdiction and waives all objections to this venue.

Miscellaneous 13.
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Notices. Notices must be in English, in writing, and will be deemed 13.1 @1

given when delivered by hand or five (5) days after being sent using
a method that provides for positive confirmation of delivery to the
respective addresses or facsimile humbers indicated in an Order
Form; provided that any notice from Client to Red Hat includes a
copy sent to: Red Hat, Inc., Attention: General Counsel, 100 East
Davie Street, Raleigh, North Carolina 27601; Facsimile: (919) 754-
3704.

Assignment. This Agreement is binding on the parties to this
Agreement, and other than the rights conferred on Business
Partners in Sections 5.1 and 6.2.2, nothing in this Agreement or in
any Order Form grants any other person or entity any right, benefit
or remedy of any nature whatsoever, except for the parties’
Affiliates as expressly provided in this Agreement. This Agreement
is assignable by either party only with the other party’s prior written
consent, which will not be unreasonably withheld, conditioned or
delayed; provided, however, either party may, upon written notice
and without the prior approval of the other party, (a) assign this

Page
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Agreement to an Affiliate as long as the Affiliate has sufficient credit
to satisfy its obligations under this Agreement and the scope of
Service is not affected; and (b) assign this Agreement pursuant to a
merger or a sale of all or substantially all of such party’s assets or
stock.

13.3 Independent Contractor. Red Hat is an independent contractor
and nothing in this Agreement or related to Red Hat's performance
of any Order Form will be construed to create an employment or
agency relationship between Client (or any Client personnel) and
Red Hat (or any Red Hat personnel). Each party will be solely
responsible for supervision, direction, control and payment of its
personnel, including applicable taxes, deductions, other payments
and benefits. Red Hat may subcontract Services under an Order
Form to third parties or Affiliates without the approval of Client;
provided, however, that (a) subcontractors agree to protect Client
Confidential Information, and (b) Red Hat remains responsible to
Client for performance of its obligations hereunder.

13.4 Force Majeure. Neither party will be liable for nonperformance or
delays caused by acts of God, wars, riots, strikes, fires, floods,
hurricanes, earthquakes, government restrictions, terrorist acts or
other causes beyond its reasonable control.

13.5 Non-solicitation. Client agrees not to solicit or hire any personnel
of Red Hat involved with the delivery of Services in connection with
any Order Form during the term of and for twelve (12) months after
termination or expiration of such Order Form; provided that Client
may hire an individual employed by Red Hat who, without other
solicitation, responds to advertisements or solicitations aimed at the
general public.

13.6 Export and Privacy. Red Hat may supply Client with technical
data that is subject to export control restrictions. Red Hat will not
be responsible for compliance by Client with applicable export
obligations or requirements for this technical data. Client agrees to
comply with all applicable export control restrictions. If Client
breaches this Section 13.6 or the export provisions of an applicable
end user license agreement for the Software, or any provision
referencing these sections, Red Hat may terminate this Agreement
and/or the applicable Order Form and its obligations thereunder
without liability to Client. Client acknowledges and agrees that to
provide the Services, it may be necessary for Client Information to
be transferred between Red Hat, its Affiliates, Business Partners
and/or subcontractors, which may be located worldwide.

13.7 Dispute Resolution. Each party agrees to give the other a written
description of any problem(s) that may arise and to make a good
faith effort to amicably resolve any such problem before
commencing any proceeding. Notwithstanding the foregoing, either
party may take any action reasonably required to protect such
party’s rights. No claim or action, regardless of form, arising out of
this Agreement or an Order Form may be brought by either party
more than one (1) year after the cause of action has accrued.

13.8 Headings. All headings contained in this Agreement are inserted
for identification and convenience and will not be deemed part of
this Agreement for purposes of interpretation.
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13.9 Severability. If any provision of this Agreement is held invalid or 13.9 ®[43t%

unenforceable for any reason but would be valid and enforceable if
appropriately modified, then such provision will apply with the
modification necessary to make it valid and enforceable. If such
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provision cannot be so modified, the parties agree that such
invalidity will not affect the validity of the remaining provisions of the
Agreement.

13.10 Waiver. The delay or failure of either party to exercise any rights
under this Agreement will not constitute or be deemed a waiver or
forfeiture of such rights. No waiver will be valid unless in writing
and signed by an authorized representative of the party against
whom such waiver is sought to be enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement, unless
otherwise expressly provided in that Order Form; (b) constitutes the
exclusive terms and conditions with respect to the subject matter of
that Order Form, notwithstanding any different or additional terms
that may be contained in the form of purchase order or other
document used by Client to place orders or otherwise effect
transactions under this Agreement; and (c) represents the final,
complete and exclusive statement of the agreement between the
parties with respect thereto, notwithstanding any prior written
agreements or prior and contemporaneous oral agreements with
respect to the subject matter of the Order Form. In the event of any
conflict between this Agreement, any Order Form and any end user
license agreement for Software, this Agreement will take
precedence unless otherwise expressly provided in the Order Form.
The parties agree that Section 7 of any end user license agreement
will take precedence over any conflicting terms between this
Agreement and the end user license agreement. Any claim relating
to the provision of the Services by Red Hat, its Affiliates or their
respective personnel will be made against Red Hat alone.

13.12 Amendment. Neither this Agreement nor any Order Form may be
amended or modified except in a writing signed by the parties,
which writing makes specific reference to this Agreement or the
applicable Order Form.

13.13 Counterparts and Facsimile Signature. In the event this
Agreement is executed with signatures, this Agreement may be
executed in counterparts, each of which will be deemed an original
and all of which will constitute one and the same document. The
parties may exchange signature pages by facsimile and such
signatures will be effective to bind the parties to all the terms
contained in this Agreement.

13.14 Japanese Language. The Japanese language translation
provided for herein is only for convenience purpose only and shall
not be of any legal force or effect. This Agreement has been
executed in English, and if there are any discrepancies,
contradictions or inconsistencies between the Japanese language
translation and English language provide for herein the
interpretation under the English language provided for herein shall
govern and prevail.
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APPENDIX 1 FTEXE 1

SUBSCRIPTION SERVICES

HYTAOV7> 3>y H—ER

@ redhat.

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

. Software product offerings (these subscriptions are called
“Software Subscriptions”);

. Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

e  Software delivery and management services offerings
(these  subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business Partners,
we agree to provide you with the Subscription Services on the terms
described in this Appendix, which includes the Exhibits and
documents referred to in this Appendix (together, the “Appendix”).
In exchange, you agree to comply with the terms of the Agreement,
including this Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In the
event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview
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TAOVT7YarveE THR—N Y 7R UTSYar, &
W), LT

o VYIRNIITHR BEY—EAOEHE(ZhsOHYTR
oUTTarE TREIAVN TRV TYar, &
ws)

AABXEORRIC, YT7RAVUT2a>y Y—ERICETZEM
BENRBATHATVET, HTRAIVTI 3y $—EREEYED
SBAETITE, BENFEREEALEDRZA N—hF—%B&L
THBAETNTE, B, ANENE (FFBIVOERNEXETSE
RLTLRXE ( "HEXE, V5 ) 280 ) CEBREh &K
CTHTRIVT>aY $—EREBEFRICRMHIDCEICAER
L&Y, ThESIERILHBFTRE. FNEXEZECEREZNO
BREICHSCEICARETIENELERT,

ANBXEBLCSVTAXZFTHESIATHIERELICERE ATV
2BE. TNSOABRLY RNY N IVE—T 54 XZHEE
AREXEORLBEZENIISVTERENEEKRKE B — O EK
ELEY, ANEXBLEANEXEORNFEOBICHS. TE.
HENEULBERE. BRNRBABTICHSEDNELET,

1. BTROVT> 3> 4y—ERA-BE

1.1 Subscription Units: We charge you a fee for our Subscription 1.1 H$7AR90V7>a> 1Zvy N :H7RoU7>a> 4—E
Services based on the total number of Units of Software or ACD2VTR., BEENFEBHE. 1A=, EA, £
other Red Hat Products that you deploy, install, use or execute ETLERYTIRNDITEERZOMOL Y RN\NY NERD
(as described more fully in Tables 1.4, 1.5 and 1.6 below and IZY R (R 14, R15BLTER16DEHN,. FEXED
elsewhere in the Appendix). For example, Software TOMOIBHICTEHR ) ICEITVWTHRENBEREhET, 4l
Subscriptions for Red Hat Enterprise Linux Server are priced ZE, LYRNYKN IVE—T54X VFYIRAH -0
based on the number and other characteristics of Systems VIZKDIT7 7ROV T>aslk, RYTNIITERAY
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install the AR=ILTB " RATLL (Bl VTY NRT, RETARNE
Software, while Software Subscriptions for Red Hat JBoss EDBREMEMICETERFTMBARE) TN, Ly P
Enterprise Application Platform are priced based on the v hBoss TV R—T AKX F7V5r—>3> 7S5y K7
number of Cores running that Software, in a range called a A—LOVYI7RIIT TRV T7TavE, TATNUR
Core Band. “Red Hat Products” refers collectively to the 1 ERFENZEET, ARVINIIT72EBHTZ AT 0
Software  Subscriptions,  Support ~ Subscriptions  and BIZEJDVTHRSGEM@MEA REVET. TLY RN\Y MR,
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6. R, BHLT, Y7 RDIT HYTRAOVTar, HR—
Note that Red Hat Products do not include generally available N H7R00U7>ay, BLEIRDAYRN $TROUT
open source projects such as www.wildfly.org, www.jboss.org, 2IAVEERLET, ChoER 14, 15 BKT16ICUA
www.fedoraproject.org,  www.gluster.org  and/or  other RENTVWET, LY RNAY NRERIZE. www.wildfly.org,
community projects. www.jboss.org, www.fedoraproject.org, www.gluster.org 3 &

O/ FEEMOIZI1=274 7OSIVMOKRSII—BHIC
AFAEEA—TVVY—R 7O I INEEEhEEA,

1.2 Use of Software and Subscription Services: While you 1.2 EYIJZRIIFSRCYTRAOVTS> 3>y $—EAOFERA :
have subscriptions entiting you to receive Subscription BEFRE. LY RNYRBBOHTAOVTI 3>y #—ER
Services for a Red Hat Product, you are required to purchase EZ TR EXSNDHYTRAIVT>a 26T 2HM
Subscription Services in a quantity equal to the total number of h, BERNSREA, 1A=L, R, FEEETLES
Units of that Red Hat Product (including variants or ZLY RN\Y NEFZ( ZTOZERPIAVAR—ZINEEDL ) D2
components thereof) that you deploy, install, use or execute. TOIAZY NMIDEHTRAOVTYay Y—ERZBATS
In addition, if you are using Subscription Services to support or DENFBYVET, Tl LY RNY MRS KD/ Tk
maintain a Red Hat Product and/or non-Red Hat Product, then LY RNY NEREYR—NELRRFIZLEDICHTRY
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Appendix One and Two (Japanese)

you are required to purchase Subscription Services for each
instance of such Red Hat Product and/or non-Red Hat Product
for which you use Subscription Services. The Agreement
(including pricing) is premised on our understanding that you
will use the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels (e.g.
Standard and/or Premium) to provide such higher support
levels to Units with Subscriptions that include lower support
levels (e.g. Self-support and/or Standard), unless you report
and pay for the higher support service levels on such Units.
You may migrate from one Unit of a given Software
Subscription to another Unit with the same Subscription
Services characteristics (such as from one on-premise System
to another on-premise System) without the purchase of
additional Software Subscriptions, provided that you do not
increase the quantity of Units or other Software Subscription
characteristics (such as the number of Socket-pairs, Virtual
Guests or vCPUs). Distributing the Software or any portion of
the Subscription Services to a third party or using any of the
Subscription Services for the benefit of a third party is a
material breach of the Agreement even though the open
source licenses applicable to individual software packages
may give you the right to distribute those packages (and this
Appendix is not intended to interfere with your rights under
those individual licenses). The foregoing sentence is not
intended to limit your internal use of the Software to run a web
site and/or to offer your own software as a service, provided
such a web site or service (a) does not include a distribution of
the Software or Subscription Services, and (b) provides a
material value added application or service other than the
Software or Subscription Services. The Subscription Services
may be used under the terms of this Appendix by third parties
acting on your behalf, such as contractors, subcontractors or
outsourcing vendors; provided (i) you remain responsible for
all of your obligations under the Agreement and this Appendix
and for the activities and omissions of the third parties and (i)
you obtain Red Hat's written consent before you migrate your
Software Subscriptions off of your premises and, in the case of
a migration to a third party cloud or hosting provider, you are
qualified for the Red Hat Cloud Access program and agree to
the terms of Red Hat's Cloud Access program as set forth in
Exhibit 1.J. Any unauthorized use of the Subscription Services
is a material breach of the Agreement, such as (a) only
purchasing or renewing Subscription Services based on some,
but not all, of the total number of Units of Software or other
Red Hat Product that you deploy, install, use or execute, (b)
providing Software Access or Software Maintenance (each
defined below) to third parties, (c) using Software Access,
Software  Maintenance, Production  Support and/or
Development Support (each defined below) to provide support
to third parties, (d) using Subscription Services in connection
with any redistribution of Software and/or (e) using
Subscription Services to support or maintain any non-Red Hat
Software products without purchasing Subscription Services
for each instance of such non-Red Hat Product for which you
use Subscription Services. For the purposes of this paragraph
(for example, in calculating the total number of Units of
Software), Software would include versions or copies that
have the Red Hat trademark(s) and/or logo file(s) removed.
The licenses that are applicable to the individual open source
software packages are perpetual (subject to your compliance
with their terms), but the other benefits of a Software
Subscription will expire if not renewed.
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R—RELBREVA—R)DIZY NCELTEY BV R
—RMLARILOBHZZ TR EHIC, KYEVWHR—K H—F
ALRILOYTZRNIIT 7ROV T>ary (HlzE, A&
VE—REFERTLITAEIAIZCEETEREVEDE
LET, L, KYBVWHR—K H—ERXLRNILZLHZI
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1.3 Subscription Start Date: Unless otherwise agreed in an 1.3

Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services (please note that the
foregoing does not limit your obligation to pay for Subscription
Services that you previously used but for which you have not
paid).

HEGZEBFIDENFRBERYET ), YTIRNIIT
FRAOVT2a>nx0m0BaRE. EFchEVWRY, B
BT ICRYHERLET,

BTAOVTIVHKRE : SEXARCBVTIBROEE
ARENBVWRY, YT ROUT2ay $—ERAG, 47X
20723 Y—EAOBABCRBENZDEELET (
LR, UECEAThEY TRV IV —ERATE
<T. BEESZHASATVWEVWGTRIVUT a4 —ER
EXIOBRBEHBRTD L ICEFRBLTSEZL ),

1.4 Software Subscriptions 14 YI7RN2IF $7ROVTYa>
Benefits of a Software Subscription: For each Software VZRNDIIF 7ROV T2a>oBR: 8EEFBAE
Subscription that you purchase, Red Hat provides you one or NEGLQOVYTIRNIIT 7ROV Tavii2&, LYy R
more of the following benefits: NY NEBFRICRLT, UTREOHENDSE5—2EL<
FEBERHELET,
e  Software Access: Access to the Software. YIZIRIIFP POER:VYTRNIITAODTIOER
e Software Maintenance: Access to updates, upgrades, VIMNVITFHRS: (FMATELEES )RV I NVIT
corrections, security advisories and bug fixes for the DEHBOTYTF—h, TYTIL—K, E, %2
Software, if and when available. DFA—T RNAHFUBRENT TAOANOT VA
e  Support: Access to Red Hat support for issues relating to o HR—N: FARARSIY/ FLZFE7OF0 3 RR
Software used for Development Purposes and/or (ZNTNTICERZ )ZENELTHERATZ ARV I NII
Production Purposes (each of which is defined below). FICEBENRELLEBEOLY RNAY N HR—KhADT
AN
e Open Source Assurance: Purchases under this o F—TFTUV—ARE: VIKNDIT BTRUVVTT 3
Appendix for Software Subscriptions may entitle you to VEANBXEICEIVTBATZ EHFKER. BlED
participate in Red Hat's Open Source Assurance Program BENMBERLY RN\Y N =T VY—RREE7OTZ
subject to a separate agreement, which can be viewed at LIZMATRENEBZCENTEXT, HpH2707
www.redhat.com/legal/open_source assurance agreeme Z I =3
nt.html. www.redhat.com/legal/open_source_assurance_agreeme
nt.html CEETEE T,
Descriptions of Red Hat Software Subscriptions: Table 1.4 LYRNAYKN YIZRIIF BYT7RAOVT7>a>oHEHA: U
below lists the Software Subscriptions offered by Red Hat and TOR14IIZ, LY RNAY MFEBIZYTIRNDIT TR
the Unit description that is used to measure your use of each oV7vary, FYTRNIIT HTROVTavoERE
Software Subscription. The End User License Agreement BETHEHICEATNDIZY NOBRAZERLTVET
that governs your use of the Software is located at o RYTKNVITOHERERETSIY RI—Y—FERFHE
www.redhat.com/licenses/EULAs. The Exhibits listed in Table ZHE L. www.redhat.com/licenses/EULAsIC & E h TV
1.4 contain additional information concerning the scope of the F9. K14 CRELTHZBHICK, YVIhDIT7 47
Software Subscriptions and how Red Hat provides AROVT2a>v0EEBLITLY RNYRMFEDKSICLT
Subscription Services to you. HTAOVT2ary $—EREZRHBIBIH IOV TOEME
BAEREEINATVET,
Table 1.4
Unit Description CcI)Er:(tglizli;g
Software Subscription (used to measure your use of Software Subscriptions) i
Additional
Terms
Red Hat Enterprise Linux Server System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux for HPC Compute Software. A Sygtem inclgd(e_s each instance of the _Software inst_alled or
Nodes executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for HPC Head
Nodes vCPU: a core contained in a physical CPU, in whole or in part, that is
Red Hat Enterprise Linux for Grid Node assigned to a virtual machine on which you install or execute all or a portion
of the Software. 1.A
Red Hat Enterprise Linux for IBM POWER
) ) ) Note: Additional terms regarding virtualization, disaster recovery,
Red Hat Enterprise Linux for SAP Business | 4cademic offerings and supported use cases, which may affect the types or
Applications quantities of Software Subscription you purchase, are contained in Exhibit
Red Hat Enterprise Linux Server Add-Ons: LA
High Availability
Load Balancer

Appendix One and Two (Japanese)

Page 3 of 46

June 2013 #£7 H




. - Exhibit
Unit Description Containin
Software Subscription (used to measure your use of Software Subscriptions) aining
Additional
Terms
Resilient Storage
Scalable File System
Smart Management (requires Red Hat
Satellite Server)
Extended Update Support
Extended Life Cycle Support
High Performance Network
Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation
IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU
Red Hat Enterprise Linux for IBM System z  |dedicated to Linux workloads. 1A
Physical Node: a physical system on which you install or execute all or a
Red Hat Enterprise Virtualization portion of the Software including without limitation, a server, work station, 1A
laptop, blade or other physical system, as applicable. ’
System: a system on which you install or execute all or a portion of the
) ) ) Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Developer Suite | executed on, without limitation, a server, work station, laptop, virtual 1.Cc
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss SOA Platform
Red Hat JBoss Data Services Core Band: a group of processing cores (16 or 64), where a single “Core”
Red Hat JBoss Fuse is(a)a physical pr_ogessin_g core IocaFed ip a CPU or (b) a virtual _
processing core within a virtual machine, in each case, that contains or 1B
Red Hat JBoss A-MQ executes the Software running for Production Purposes. '
Red Hat JBoss Portal
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Management
System: a system on which you install or execute all or a portion of the
) Software. A System includes each instance of the Software installed or
Red Hat JBoss Developer Studio executed on, without limitation, a server, work station, laptop, virtual 1.C
machine, blade, node, partition, appliance or engine, as applicable.
System: a system on which you install or execute all or a portion of the
) Software. A System includes each instance of the Software installed or
Red Hat Storage Server for On-premise executed on, without limitation, a server, work station, laptop, virtual 1.D
machine, blade, node, partition, appliance or engine, as applicable.
. Virtual Guest: an instance of the Software that is executed or installed on
Red Hat Storage Server for Public Cloud a virtual machine. 1D 1.H
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. _ Exhibit
Unit Description Containing
Software Subscription (used to measure your use of Software Subscriptions) Additional
Terms
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
) machine, blade, node, partition, appliance or engine, as applicable; and
Red Hat Storage Server for Hybrid Cloud 1.D, 1.H
Virtual Guest: an instance of the Software that is executed or installed on
a virtual machine.
OpenShift Enterprise Physical Node: a physical system on which you install or execute all or a
) ) portion of the Software including without limitation, a server, work station,
OpensShift Enterprise Broker Infrastructure ||antop, blade, or other physical system, as applicable. 1B 1K
Red Hat JBoss Enterprise Application o
Platform for OpenShift Enterprise Virtual Guest: an instance of the Software that is executed or installed on
a virtual machine.
Physical Node: a physical system on which you install or execute all or a
Red Hat Cloud Infrastructure portion of the Software including, without limitation, a server, work station, 1.E, 1.
laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack Physical Node: a physical system on which you install or execute all or a
Platform portion of the Software, including, without limitation, a server, work station, 1F
laptop, blade, or other physical system, as applicable.
F*1.4
1=y hOFHHA 5 <
YTRIIT $TRIUTS Y (YTRITF HTADUTS 2 ORAEMETSLOCEA) | Lok En
LYRNYKN IVE—TSA4X VFvIA
J—N—
HPCEtE /— RALYRNY KN I>&8—7
FAX VFY IR
HPCAY R/—RALY RNY N IV &—
TZAX VFY IR
JUY R/J—RALYRNY KN I&—7 — .
SAT YFv Oﬂ; DATAL: BEENIERYIRNIVITOEBELF—HEAAN—ILE
FERETITBZAT L, 120VATALALR., A VARN—INEERFEST
IBMPOWERAL Y RNY N IR —7F |[EnBARVYTRNIITOBELYDA ARV ANEEN, EENICEK., ¥—
AXVFY IR N, D—=9AF—=>ar, Zv7hy 7, REIZ., TLAR, /=K
IN=F423D TTZATVA, IS UNBYETH,. Chsll
SAPETZRAT7Ur—>av ALY KN\Y Eén;né-@uw));éfz A TIHBUEIN, & R
NIVE—TZSA4X VFY IR
LY RNAY R IVR—FSA4X YFv o2 |VCPU: MECPUICEENZ—D2OIT T, TO—HTH2HLHTH
H—N— P RAY : 2hEDT. KYTRNIVITO—BREBEBA AV ARN—ILELRFE 1.A
SR TENBREIZVICH/LTEYHE TSN EED,
O— R)NZ 2 AHeE _ . .
SMAMARNL — FER: BATBRYIRIIT $TRIVT I V0RATEREGREC
AT —=STIBETTANTAT A FEESADTRMENHZRENL. BERE, KEFTORUBITIR—
AY—RIYZTY AT K RedHat #5754 |PENBI—AT—AICHTBEMFHE, BIF1ACKRBEATLET
NF—N—HA"BE) °
WRT Y 7F— N HR—K
KR4 T7H A0 HR—K
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LYy RAY NSMRGUTILEA L
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LYRNYKN IVE—TS4X VFYIA
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ENBERYTRNIITOELDA AR AN EEN, BEENICE, H—
LY RN\Y RJBossTFRAY/N— RZZF (N, D—OARF—>3a>, SYvT7Ny 7, fREI>>, LA R, /—R 1.C
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FRS AN  FBYY Y ECRTEEGA VY AN—LEND, XY TR
ITOAVARVA
A—TVITRIVE—T AKX
o WE/— R : BEGICE, TN, DT—IRF—2 3V, FYTRYT,
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1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 H#R—K $7RAYVF>a>, TOx 15 ELY RNAY L
Subscriptions offered by Red Hat and the Unit description that FREBETZIHR—N YTRAIVTIIaVBICBEHICLD
is used to measure your use of the Support Subscription(s). YR—N HTROVT>a OERAKEEZIETSLHNL
The End User License Agreement that governs your use of the ZYRNOFEAERLTVET, XY KNVITOFERERE
Software is located at www.redhat.com/licenses/EULAs. The IR2IRI-—Y-—EFRFHRZHNEG.
Exhibits listed in Table 1.5 contain additional information www.redhat.com/licenses/EULAs ICEBEBE N TVWET, &
concerning the scope of the Support Subscriptions and how 15 ICRRBLTHDBRICEK., YR—KN TRV T3>
Red Hat provides Subscription Services to you. DERBLTLY RNY MBERICHLTEDLSICHT

AOV72ary H—ERZRHETZHICOVTOEBIMERD
RBEhTVERT,
Table 1.5
Exhibit
Support Subscriotion Unit Description Containing
PP P (used to measure your use of Support Subscriptions) Additional
Terms

Technical Account Management

(“TAM”) Service Point of Contact: a Red Hat associate whom you are authorized to contact to 1G

TAM Extension request support for a particular team, geography or Red Hat product line.

System: a system on which you install or execute all or a portion of the Software.

Extended Update Support A System includes each instance of the Software installed or executed on, 1G
without limitation, a server, work station, laptop, virtual machine, blade, node, '
partition, appliance or engine, as applicable.

) ) _ |System: a system on which you install or execute all or a portion of the Software.

Red Hat Enterprise Linux Extended Life | o system includes each instance of the Software installed or executed on, 16

Cycle Support without limitation, a server, work station, laptop, virtual machine, blade, node, :
partition, appliance or engine, as applicable.

) Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a

Red Hat JBoss Middleware Extended | pnysical processing core located in a CPU or (b) a virtual processing core within a 1

Life Cycle Support virtual machine, in each case, that contains or executes the Software running for :
Production Purposes.

System: a system on which you install or execute all or a portion of the Software.
) ) A System includes each instance of the Software installed or executed on,

Red Hat Enterprise Linux Developer |ithout limitation, a server, work station, laptop, virtual machine, blade, node, 16

Workstation partition, appliance or engine, as applicable. .

Red Hat Enterprise Linux Developer  |contact: A person within the Client's organization authorized to communicate 16

Support with Red Hat’s Developer Support team. :
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Exhibit
Support Subscriotion Unit Description Containing
PP P (used to measure your use of Support Subscriptions) Additional
Terms
£15
— - BMN&4%ERE
N I1=v bR
RSl TR VT Y ($R—h HTRIUTS 2 ORARBERNETS L0 EA) SR
Camp 27N TETN amuabes . gRoT—AveEELELY KN NEBEOUTOYA
—NEEFEIIBIBERNBOADEETS LN TESBL Y K/\Y hOfE 1.6
TAMILER L&
JATA: BEESFERVYTIRNIITOEWBEEGE—BEA AN —IIELEER
TIDATLe 1D2DTATALIER, A VAN —IILEFEERTENBZEXY T
WETFY TF—K HHE—K RIITOER DAL AR ANERN, BEHILCE, BN D-IRAT— 16
2arv, IvFTRNYT REIXSY, TLAR, /=R, N=F423> T :
TZAT VAR IV UFBYETHN. ChsSICREEhBbITRH Y EE
/LO
SAFL: BEESEYTIRNIITOLBELB—HEA DAL ELBE
e s e 1 [TIBYATA, 12OV RATALE, AYAR—LELRRTENEARYT
LY RNY b IX2=7F4X VT |\Ko1Fole 0/ AR AFEEh, BEHCE, $—/N, 7—92F— -
VORMEK TATFATN RN s3> SvrRy 7 REIYY, TLAK, /=K, N=F423>, F '
TIZAT VAR IV UFHYETHN. ChsSICREEhBDbITRHYEE
/1&0
LY K/\Y hJBossZ KLY T FToZ|AFNY K Z7OEATT (16 £k 64 ) DESETT. ThETho TI7.
FUFLYR SALTHA ) HHE— |& (@ CPULHKAAFTIATVWRYEBETOLAITH, £LE (b) REAII VR 16
N CHFETZERETOERAIT T, WIFnoBas, 7OXV IV AROE ‘
HICBEBIZDIERVTRNIVITEEATVDD, FEERITLET,
YATL: BEESEYTRNIITOLBELB—HEA DAL ELBE
e e 1 [TIBYATA, 12OV RATALE, AYAR—LELRRTENEARY T
LY RNY b IZR=7Z54X VT K1 Fole 0/ A2 AFEEh, BEHCE, $—/N, 7—92F—
YORATRAYN= D=DAT=Y |3 3> 597Ny 7. REIIY. TLAK, /=K N=F423>, F 1.6
ahd TIZAT VAR IV UFHBYETHN. ChSICREEhBbITRHEE
/1&0
e . BEEE: LY RNYROTFROYN—YR—RNF—ALEREMBHATEZ (T
LYRNYN IVER—TF4X X FREEEEBROAY
Oy N— $R—k 16

1.6 Management Subscriptions. Table 1.6 below lists the 1.6
Management Subscriptions offered by Red Hat and the Unit
description that is used to measure your use of the
Management Subscription(s). The End User License
Agreement that governs your use of the Software is located at
www.redhat.com/licenses/EULAs.  The Exhibits listed in
Table 1.6 contain additional information concerning the scope
of the Management Subscriptions and how Red Hat provides

Subscription Services to you.

NRIAVN $TAOVTYa>, HUTFTOXR16IC. LY
RNAY RFBETEIIZIAVN $T7ROUT>3D, IX
SXVN HTRAOVTI A OERBEEAETDEHICE
AEh2 1y NOBRBANF BRI TVET, KYTRDT
TOERAEZRETSDI I RI—YV—FEHFEZNEL.
www.redhat.com/licenses/EULASICEBEHE N TWET, & 1.6
ICRELTHIBFICE, XRIAVN TRV T a3y
NEHEBLTLY RNY MIBERICFHLTEDELSICHT
AoVT2ary 4—ERE2EMHITIHICOVTOBMERD
EHEENTVET,

Table 1.6
. - Exhibi
Unit Description Contaigitn
Management Subscription (used to measure your use of Management Subscriptions) Additionagll
Terms
System: a system on which you install or execute all or a portion of the Software. A
Red Hat Satellite Server System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition, 1H
Red Hat Satellite Server Starter appliance or engine, as applicable. :
Pack
If you install or use the optional embedded database, then you agree to comply with
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. - Exhibit
Unit Description Containin
Management Subscription (used to measure your use of Management Subscriptions) aining
Additional
Terms
the terms located at www.redhat.com/licenses/satellite_embedded.html for the
embedded database.
System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
Red Hat Proxy Server limitation, a server, work station, laptop, virtual machine, blade, node, partition, 1.H
appliance or engine, as applicable.
Module: an entitlement to manage one System.
Red Hat Smart Management 1.H
Module: an entitlement to monitor one System.
Red Hat Monitoring Module 1.H
Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a
Red Hat JBoss Operations Network physn:al progessmg core located in a CPQ or (b) a virtual processing core wlthln a 1H
virtual machine, in each case, that contains or executes the Software running for
Production Purposes.
System: a system on which you install or execute all or a portion of the Software. A
. System includes each instance of the Software installed or executed on, without
Red Hat Directory Server AT . . ) - 1.H
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.
Red Hat CloudForms (and its . . .
predecessor ManagelQ EVM Suite) Managed Node: a server, blade or node that is being managed by the Software. 1.
Red Hat CloudForms for Public
Cloud (and its predecessor Managed VM: a virtual machine on a public cloud being managed by the Software. 1.1
ManagelQ EVM for Public Cloud)
*1.6
=Y MDA Em&HzER
REIAVKN TRV T2ay (RRZAVN $TROVT2a>OFERBEBZAET S LOICER ) HIZHEX
=
SATAL: BEENFERVIRNIITOLBEREE—BEA AN —LEEZFET
T2 AThoe 120TATALIER, 1 VARN—ILEFEFETENDZEYTRUT
v ke J\ == - TOEYDAV AR ANEEN, BEENICE, Y—N, D—2AT7F—>3>, 5
Ly KAY RFSq K =)y |7 OB 2 . AN o
4 7RV T RBRI Y, TLAK, J—R, N=F43a> PTFATVRA,
IDUNBYVETH, Chsic EhdbliTcRreHYEEA, 1H
Ly KNy hFSA R gy 2|77 HBUETH, CnoCRE TTEsY
g=2—=Nv7 ATS IV OBOAZTF—RR—RAEA VAN ELRGEATHEE, BHiAK
F—BZR—RIZE T B FMHwww.redhat.com/licenses/satellite_embedded.html ) (Z %
SENELET,
YATL: BEBNFYTRNIITOLBELE—HBEA AN ELERIT
T2YAThe 120TATALAILER, 1 VARN—ILFEFETENDZEYTRUI
TOELOAARANEEN, BEHEWICE, Y-/ D—OART—>3>. T
Ly RNAY R7’OF 2 H—N YTRYTAREIDY, TLAR J=R N=F1423> FTSATUA, 1.H
IOOO0NFBYETH. ChSICREENDDITRHELRA,
5 —_ - < > =
Ly KAY RZT—K T2TX> |E22 L: 120 ATLZERTHHER .
K .
Ly KAY RE—&USY 31 ED2aA-)L: 120 ATLEEZZ—TFBHER .
= ’
A7ZNVK: 7OEAT7 (16 £EE 64 ) OEEHETT, TNTIAOTATLE (a)
LYy K/\Y hJBossARL— 3> CPUIZHAAENTVRYETOLROTH, L& (b )REIIVHAICEFETD 1.H
FREZ7OLAOT T, WFh0BEE, 7OV IVAROEHICEBT A
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I1=v b D b ES )
REIAVN YTROVT2aY (RRZAVKN TRV T> 3> OERBE=ZUET S EOICHEA) HI2HEX
=
X RYRT—=Y VIRNIITZEATVDA, FLERTLET,
SATA: BERIEVIRNIITOEBELBE—BEA AN ELEBEEST
T2 AT Lo 1DPOZATAILRE, A VAN —LFLBERETEAZEYTRDT
TOBL DA AR ANEEh, BEWICE, ¥—/N, D—OART—23>2, 5
LYRNAY K FALIORNY =Ny Ty T REIZY, TLAR, /=R N=F1423> FTIATVRA, 1.H

IVDPUNBYERTH, ChEICRETNZDITREHYEEA,

LYRNYRITZIORTH—LA(

EERR/— R FYTRIITLL>TERBEATLWEY—/N—, JL—RFE

H K TZ O H B ManagelQ EVMA A

_I\) ‘;/_I\“o

1.1

NTVYOOZTRALY RN\Y K

BNT7 VY949 Z77 REManagelQ |87 >,
EVM )

IZVRTA—LRA (HBITZOH |[EEFIRVM : KY TR IITICK>TEBEATVWANTUY I 95T RED(R

1.1

1.7 Software Subscription Lifecycle. During the life cycle of Red 1.7
Hat Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue providing
Software Maintenance and Support for older versions of
Software. The details of the Software Maintenance and
Production Support life cycle are set forth at
https://access.redhat.com/support/policy/update policies.html.
If available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.G to extend your Subscription Services for certain versions
of Software.
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Appendix One and Two (Japanese)

Production Support and Development Support
Terms

Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) developing, (b)
single-user prototyping, quality assurance or testing and/or (c)
demonstrating software or hardware that runs with or on the
Software. “Production Purposes” means using the Software
(a) in a production environment, (b) generally using live data
and/or applications for a purpose other than Development
Purposes, (c) for multi-user prototyping, quality assurance and
testing and/or (d) for backup instances. “Supported
Hardware” means the hardware and platforms that are listed
at 0] https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux
-virtualization-support for Red Hat Enterprise Linux and Red
Hat Enterprise Virtualization subscriptions, (i)
http://www.jboss.com/products/platforms/application/supporte
dconfigurations/ for Red Hat JBoss Middleware subscriptions,
and (iii) https://access.redhat.com/knowledge/articles/66206
for Red Hat Storage Server. “Evaluation Subscriptions”
are Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for your
future purchase from Red Hat or though one of our authorized
Business Partners, and not for Production Purposes,
Development Purposes or any other purpose (“Evaluation
Purposes”). “Support Contact(s)” is a person authorized
by you to open support requests and/or contact Red Hat
support personnel.

Use Cases. Subscription Services are provided for Software
only when used for its supported purpose (“Use Case”). The
Use Case determines which Subscription is required and what
fees are charged. If you use or deploy the Software in a
manner contrary to a supported Use Case, you are
responsible for purchasing the appropriate Subscription(s) to
cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription as a server, you are
obligated to purchase a Red Hat Enterprise Linux Server
Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat is
relying on the accuracy of your representation in providing you
with access to the Evaluation Subscription(s). If you use the
Red Hat Evaluation Subscription(s) for any other purposes,
you are in violation of this Agreement and are required to pay
the applicable subscription fees in accordance with Sections
1.1 and 1.2 above, in addition to any and all other remedies
available to Red Hat under applicable law . Examples of such
violations include, but are not limited to, using the Subscription
Services provided under an Evaluation Subscription for
Production Purposes, offering support services to third parties,
or complementing or supplementing third party support
services with Subscription Services received through an
Evaluation Subscription.

2.
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2.6
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Support from Business Partner. Some clients obtain support
for their Software Subscriptions from an authorized Red Hat
Business Partner, in which case the Business Partner
provides the support to the client rather than Red Hat.
Sections 2.5 - 2.8 apply to you only if you have purchased
Subscription Services with Production Support provided by
Red Hat. If you have purchased Subscription Services with
support provided by a Business Partner, Sections 2.5 — 2.8 do
not apply to you and you should work with your Business
Partner to obtain support services.

Support from Red Hat. “Development Support” consists of
assistance with installation, usage, problem diagnosis and bug
fixes for the applicable Software used for Development
Purposes during specific Red Hat life cycle phases (as
referenced in Section 1.7 above). Development Support also
consists of advice on architecture, design, development and
prototyping. Requests for deployment and maintenance
assistance and/or assistance for Production Purposes are not
included within the scope of Development Support, but rather
are available on a consulting basis under the terms of a
separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis and
bug fixes for the Software used for Production Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Production Support does not include
assistance with code development, system design, network
design, architectural  design, optimizations,  tuning
recommendations, development or implementation of security
rules or policies, third party software made available with Red
Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html), supplementary
RHN channels and/or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain Support
is provided only during Red Hat's local standard business
hours.

Support Coverage. We do not provide Production or
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on hardware
that is not Supported Hardware or (c) is running in an
unsupported Use Case as described in an Exhibit. You are
responsible for testing the Software before deploying it in your
environment. You should also backup your systems on a
regular basis and have those backups available if needed for
support purposes.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table 2.7
below. Support is provided in the English language and may
be available in other languages based on available resources.
Red Hat's Support telephone numbers and local standard
business hours (“Standard Business Hours”) are listed at
https://access.redhat.com/support/contact/technicalSupport.ht
ml.

24

25

2.6

Page 12 of 46

ESRAN—NF—L&RBIYR—b, EFHEHL Y RNAY K
DEREDZAN—NF—HASYTRNIIT HYTRAOVTS
AVOHYR—MNF—EREZBAThIEEE. LY RAY K
TREBESEZRZFAN—MF—HFHR-—rERHELET. &
25EASE28EORER, LY RN\Y NREMHETZTOH
92 aVHR-—NERSYTRIUT I3 H—EREBA
ENLEHERCRVEREIET, EZRAN-—M TR
MIBHYR—RNE/SIYTRAOUTI 3y $—EREBAE
Nizig&. F25HBNSHE 28 HORERBERICHLTRHE
REhxtA. OB, YR—MNF—ERZZT21HIC
F. EZZRAN-—RF—ICEHVEDESEZ L,

LY RAY MC&BYR—b, THRYR—b, CREED
LYRNY N SA4THA4U) 7I—XOB( LRE 1.7 EIC
AUERY FRRENOLHICERAET NI EATREARY 7 N
DITICRTRDAAN—IIOER, BEDH. NTT71v
TDADERBEN BN ET, ARYR—BMCEERE, 7T—F
TOFv, FHA, HE. TORNRAEZTICOVWTOH
ERENBUET. BH. RFCHEITIFTR-—MSKIV/K
RO 3 VAR EHOXBRARYR—KN0HY—
EARBILEREENATVELEA. BLBABOENICETE,
AVHNTA VT EZHBENTEET,

70893 4R—ba E BEOLY RAY N 547
HA49) 71—X ( LRE 1.7 BICRULEEY ) OHBHIC
Z7OF02 a3 RABOLESICERENDERY 7 NI ITICH
TR . AVAN—ILOFER, 77VTr—>320F7AN, B&E
DM, NI 714V OROBHMICKYBRENTVET, 7O
Ko avHR—NIRG, 7OTFLEE. RTLTHA
I RYND=OFHAD T—FFIOF1T7LFFA2,

BB, F1—Z2VU0HR, EF1VT 1 —HAPKEKD
BRELGFRE, ELKELYRNAYRN YTRITITICKY
FMATEICHE XY —RN—FT«1 YT U IT7ETOBEZR
=% ( www.redhat.com/licenses/thirdparty/eula.html 2 1) A
ZBH ). WERINF YR, BLW/FLEFTLE 1 —Hf
ICHETIZEBEEENFTEA,

HR—NCTIEALTHATREHICR, ZETFR—NE
FH2EREHSERIRELTVBEZEZLY RNAYNICT
BRI LOOBEHRE. LY RNAY MCRHLTVEELSH
ENFfpUET. YR—NOBER. BAEShEYTRAOVT
23y —EAOLARIIL (BIAE, ELTHFR—K A&
HA—R, FLETL)ERATICETEFRT, HR—MIC&K
PTRLY RAYNOBRBEXBBICLAZTShEVED
EHVET,

HR—NOBE. UFVThACEETBEY7RITFE
HUTH, 7OX9S 3V ERGR—NBEEE AL A,
(@) BEE (EHBE=F ) FBEELRUISAALLES
O, (b) BR—RERTWBN—KITFHUAD/N— KD T
TTEBLTLWADED, £1E () BFBRELIHD &
ICHR=—REATVWEVWI—-RT—ATEBHLTLVRED,
BEBORBRETAY 7 NI ITEREE ¢ 58 CRRE
CTEYTRIITOFANERS L RBEREOREES
WET. £h EBHCYRATAENY ST YTLT, R
—RNOEDIECAESONY IT Y THRBE > BAICE
HTEBLSCLIBBENBYET,

LY RNY KN, UTOXR 2.7 IZEBEhTVWRHA RS A
VIS THR—NEREITILHIC, BENICEENESE
HEFTSENELET, YR—PIEFTREZh, oMt
ODEZETORMBE. FIATEEVY-RICETEET, LV
RNAY N HR—NOBFFSLRHOBEEERHE ("EBE
B OR B M L. ) £ 2 W T @&
https://access.redhat.com/support/contact/technicalSupport.ht
mzEZBEZEL,

June 2013 #£7 H



2.7 Service Level Guidelines. Support is available inone ormore 2.7 H—EALRILOHA RSM4>2, LY RNYRNERICEST
of the following support levels, depending on the Red Hat VRDENDEFEFEBROY—EALARNLICTHR—NESE
Product: Self-support, Standard or Premium as shown in the H2ZENTEET, TORICRIELSICEILTHR—N,
table below. Software Access and Software Maintenance are AZVE—R, FLETLF®BYES. YTINIIT T7U
generally provided to you through a Red Hat-hosted delivery EABLTY I RNVITHRSFE. LY RN\Y NBEER—ZI
portal, such as Red Hat Customer Portal, Red Hat Update LYRNYN PYTF—N AVT7F5ARNTZOFy—( T
Infrastructure (“RHUI") and/or Red Hat Network (“RHN”) RHUI] 8&T/ELRLY RNAY N ZY D —%2 TRHN, )
(collectively, “Red Hat Portal”). For Premium Support: (1) in (BHLT LY RNY N R—=F)L, YZEOL Y RN\Y R
order to receive 24x7 coverage for Severity 1 and 2 issues, BEETIRATY REEFER—FIILEZEL TEERMHEE
you must provide a dedicated point of contact who will be Fo FTLETLYR—F: (1) FAE1 BRIV 2 OMEICK
available until the issue is resolved; and (2) after the Initial T2 24 EAGEHOY—EARMEZ TR ICE. BEFBRT
Response, Red Hat will provide status updates on the issue PETEREZSIAHEN TEIERENf BEchETIE
until (i) the issue is resolved; (ii) the issue is downgraded to a BYERA. Tz 2) NIHBER. LY RNAY NE (i) BE
lower Severity Level (in which case status updates will be FERTD, (i) BENFMVRAELARLICTHFS (205
provided in accordance with the update guidelines applicable B, T—R RT—RA TYTF—NEHFLVWRIAEL R
the new Severity Level); or (iii) the parties agree on an ICHEAEIDT7YTTF—N AARSAVICH>TREBELE
alternative update schedule. F) . FTEE i) BlOTYTF—RFELCYUEEN RBETS

£T. BEICEIZDTYSF—RMERELET,

Table 2.7

Self-support Standard Premium
. Standard Business Hours

Hours of Coverage none Standard Business Hours 247 for Severity 1 and 2

Support Channel none Web and Phone Web and Phone

Number of Cases none Unlimited Unlimited

Software Maintenance via Red Hat Portal via Red Hat Portal via Red Hat Portal

Response Guidelines Initial Response Initial and Ongoing Initial Ongoing

Response Response Response

Severity 1 (Urgent): A problem that severely

impacts your use of the Software in a production

enylronment (such _as loss of production datg or' in N/A 1 Business Hour 1 hour 1 hour

which your production systems are not functioning).

The situation halts your business operations and no

procedural work around exists.

Severity 2 (High): A problem where the Software is

functioning but your use in a production environment

is severely reduced. The situation is causing a high N/A 4 Business Hours 2 hours 4 hours

impact to portions of your business operations and

no procedural work around exists.

Severity 3 (Medium): A problem that involves

partial, non-critical loss of use of the Software in a

production environment or development

environment. For production environments, there is a . .

; . . . 4 Business 8 Business
medium-to-low impact on your business, but your N/A 1 Business Day
: ; S . - Hours Hours

business continues to function, including by using a

procedural work around. For development

environments, the situation is causing your project to

no longer continue or migrate into production.

Severity 4 (Low): A general usage question,

reporting of a documentation error or

recommendation for a future product enhancement

or modification. For production environments, there

is low-to-no impact on your business or the . 8 Business 2 Business

. . N/A 2 Business Days

performance or functionality of your system. For Hours Days

development environments, there is a medium-to-low

impact on your business, but your business

continues to function, including by using a procedural

work around.

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Support Subscriptions described on Exhibit 1.C.
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2.8 Support Contacts

28 Y R—MNOEHKE

Appendix One and Two (Japanese)

For the Software Subscriptions, you may contact Red Hat
through your designated Support Contacts. You may
designate up to the number of contacts described in Table 2.8
below based on the number of Standard and Premium
Software Subscriptions you have purchased (other than for
Academic  Edition Customers with Campus Wide
Subscriptions*). We will provide Subscription Services to you
solely by communicating during the Hours of Coverage with
the individual Support Contact(s) you appoint. For Premium
Support, in order to receive 24x7 coverage for Severity 1 and 2
issues, you must provide a dedicated point of contact who will
be available until the issue is resolved. You may change your
designated Support Contacts by notifying us in writing and
giving us five business days to process the change. The
Support Contacts should have “read and write” access to the
necessary files, English language communication skills and
relevant technical knowledge.
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Table 2.8
Tl (.jf .Standard anq AT ST Number of Cores included in Red Hat
Subscriptions (excluding Red Hat JBoss . Support Contacts
L JBoss Software Subscriptions
Subscriptions)

1to 50 1to 32 2

51 to 100 33to 64 4

101 to 250 65 to 96 6

251 to 500 97 to 128 8
501 to 1000 129 to 160 10
1001 and over 161 to 192 12

(1,000) full time employees.

*For Academic Edition Customers with Campus Wide Subscriptions, you may have two (2) Support Contacts for every one thousand

#2.8
BEBLUOTVIT LAY T by =T FTR7 YT v ay | Ly Fry MBossY 7 by=7 4727 Y P b
D¥ (V'y By RIBossDH TR 7 U Fya v 2<) TvariiEaEhnda T

1- 50 1-32 2

51- 100 33-64 4

101 -50 65 - 96 6

251 -500 97-128 8

501 - 1000 129- 160 10

1001 &) | 161- 192 12

DI ENTEET,

Appendix One and Two (Japanese)
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EXHIBIT 1.A AA 1A i

RED HAT ENTERPRISE LYRNYN I2&=F54X

LINUX AND TYIVABRYT

RELATED SOFTWARE BEY7 NVITF YTROVTY redhat
SUBSCRIPTIONS az Ll ]

LYRNYN IV8=FS4X VFy O =N

1. Unit of Measure and Purchasing Requirements for Red 1.

Appendix One and Two (Japanese)

Hat Enterprise Linux Server

You must purchase the appropriate number and type of
Software Subscription(s) for each System that deploys,
installs, uses or executes Red Hat Enterprise Linux Server
including variants such as Red Hat Enterprise Linux Server for
HPC Compute Nodes, for Power and for SAP, based on (1)
the number of Socket-pairs and Virtual Guests when the Unit
is a System; or (2) the number of vCPUs when the Unit is a
vCPU.

A “Socket-pair” is up to two sockets each occupied by a CPU
on a System. A “Virtual Guest” is an instance of the
Software that is executed or installed on a System that is a
virtual machine. When you deploy a guest operating system in
a virtualized environment, you are responsible for securing the
required license rights for any third party operating systems or
other software that you use.

Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more add-on options (“Add-On(s)”).
Add-Ons require a separate paid and active Software
Subscriptions for each System that deploys, installs, uses or
executes such Add-On. The Add-Ons include: High
Availability, Load Balancer, Resilient Storage, Scalable File
System, Smart Management (requires Red Hat Satellite
Server), Extended Update Support, Extended Life Cycle
Support and High Performance Network.

Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be
purchased with various levels of Production Support including
Self-support, Standard and Premium Support Levels. Note that
not all Production Support options are available for all Red Hat
Enterprise Linux Server Subscriptions, configurations or
customers. For example, Self-support is available only for (a)
up to two-socket Systems; (b) up to one Virtual Guest per
System; (c) Systems without Add-Ons (except Smart
Management); and (d) customers who do not have a Red Hat
Technical Account Manager.

Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 4 below.
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Table 4

Software

Use Case

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may combine more
than one Red Hat Enterprise Linux Server Software Subscription with the same type of
support level and configuration (e.g. Socket-pairs, Virtual Guests, Cores) on one
System to increase the number of Virtual Guests, but may not combine Software
Subscriptions to increase the number of Socket-pairs. You may not split or apply one
Red Hat Enterprise Linux Software Subscription to two or more Systems.

Red Hat Enterprise Linux for IBM Power

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (¢) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute
nodes in the same cluster, the compute nodes assume the Service Level Agreement
(“SLA") of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
group of systems is defined as 30% of the nodes in the group of systems being unable
to run the workload. The nodes in Grid are not running databases, web applications,
load balancing, or file services.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System, Extended
Update Support, Extended Life Cycle Support and
High Performance Network

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription that has the same (a) support level (Self-supported, Standard or Premium)
and (b) number of Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do
not exceed the total number of Virtual Guests associated with the underlying Software
Subscriptions.

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems used intermittently for disaster recovery purposes such as systems receiving
periodic backups of data from production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in Appendix 1, Section 2.7) and
configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any
data center deployments.

Appendix One and Two (Japanese)
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5.

Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of
Software Subscription(s) for each Physical Node that deploys,
installs, uses or executes Red Hat Enterprise Virtualization
based on the number of Socket-pairs. Subscription Services
are provided for Red Hat Enterprise Virtualization only when
used for its supported Use Case in accordance with the terms
of this Exhibit and Table 5 below. A Red Hat Enterprise
Virtualization Subscription comes with RHEV- Manager,
which requires the purchase of an underlying Red Hat
Enterprise Linux Subscription for each Unit (i.e.,Physical

LY RANY RIVER—TFAXRBUEDNDI—AT—A
BEER. LY RNY NIRRT/ XRELIFEH. 1
JAR=I, ERFELERRTENZEZOPE S/ — REBIC,
UTY MRTOBICETE, BYEBEBBLOTRAITOY T
RII7 7ROV T2avzBALBTAREEYEEA,
H—N—RALYRNY N I2E=TF4X UFYv IR N
—FryUE—Ya>IRTBIHTRIVTaY H—ER
F. KRB LRVOCUATOR 5 BHEOFKLCHK>T, FR—b
ENBI—AT—ATHEAESIZBEICRY . BitehFzT
o LYRNY KN IVE—TSAXRBIYT ROV T3
212, RHEV-ManagerZ BB €2 &4 N1V N (T4

Node) running RHEV-Manager.

Table 5

b, YE/—R)IIHLT, BREBBLY RNAYRIY
B—TS4AX VFYOARYTRAOVTa > OBAEMLE
& $BRHEV- Manager’ ffBEL TWE T,

Software

Use Case

Red Hat Enterprise Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Virtualization is designed to run and manage virtual guests and does not support
user-space applications. Red Hat Enterprise Virtualization may be used as a virtual
desktop infrastructure solution, however, the Subscription does not come with any
software or support for the desktop operating system. You must purchase the operating
system for each instance of a desktop or server separately.
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6. Red Hat
Subscriptions
Software Subscriptions for Red Hat

Enterprise Linux Desktop Software 6.

LYRNYN I8 —TS54X VFvY IR FRY
N7 YTRNDITF YT7RAOUTS>ay

LYRNYN IVER—T5A4X VFY IR FRAOKNYT
ED—YUAF—=23a2OVYTRNIIT 7RO UT>ay

Enterprise  Linux

Desktops and Workstations are subject to the parameters set
forth in Table 6 below. Each Red Hat Enterprise Linux
Desktop and Workstation Software Subscription includes one
Red Hat Network system entittement and one Smart
Management Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop or Workstation System.
Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to web-based support only for your

&, LTORGICHBAETNENTA—ZICKELET, LY
RNYN IVR—=TSA4X UFY IR FRUKNYTED
—JRF—=23aAVOYTRNIIT YTROVTTa v,
120OLY RNY KN RYRNT—OATALER., 120K
N—KN XZXIAVN EZ21-)IL%EEH, ThENR1DOOL
YRNYN IVER=TSA4X VFYIRA FRUVKNYT &
ATLED—=VRT—23Y JDATLAOKICFERTEET

helpdesk support personnel. Red Hat is not obligated to °

support your end users directly.

LYRNYN IVR—=TSAX VFY IR FARAIKY
TOHTRAOIVTTavicRTRTOX I3y BR—K
F. BEEOALTTFRY HR—KREEANOWebR—AN
HBR—RNODKICBEENATVWET, LYRNYNIRK., &
BEHROIVRI—YV—2EEYR-—NITZ2EHRIHVELA

o

Table 6

Desktop Workstation
Maximum CPUs (defined in Appendix 1) supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development stack No Yes
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TFARI by U—J AT —¥av
HR—NENBBACPU (HEXE1ICHE) 1 2
HR—RNENBDHBEAXEY 8GB 9 15| B
HR—RNENBRET AN 1 1
TATA VI ERROBNELGETET—RERETRHLEHIC
N=VFNZATLOEREYR—KTD, A—T2Y—R H¥— & =}
N— F7Vr—>3a>%#E8 (fl: Apache., Samba, NFS)
LYRNY N I2E—T754XVFY IR VYT RIITHEAR - 5
B2V URED
6.1 Red Hat Enterprise Linux Desktop and Red Hat Enterprise 6.1 LY RNY KN IV&—=FSA4 X VFvY IR FROKNYT

Linux Workstation Use Cases. Subscription Services are
provided for Red Hat Enterprise Linux Desktop and
Workstation only when used for its supported Use Case in
accordance with the terms of this Exhibit and Table 6.1 below.

Table 6.1

BRELYRKNYN IVE—FF4X VIV IR D=7
AF—=23YQ1—AT—R, LYRNY KN IVE-T5
AR VFYIR FRINYTBLEDI—VAT—23I1C
DWITOHTRAYUTY 3y $—ERR. YR—KhEhT
WBRI—AT—AT, FLEREEBFH IR 6.1 OFRMFICHR
STHEAEThBEECRYRHEIET,

Software

Use Case

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

display.

Personal computing systems with a primary purpose of executing applications and/or
services for a single user who is typically working from a directly connected keyboard and

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

5 6.1

A7 y=T

Z—R F—R

LYRNYRN IVE=TZ4X UFv IR
FRIKNYT

LYRNY KN IVE—TZ5A4X UFY IR
D—OAT—>3ar

BE. F—R—REFARATL A ZBEEELLEXZTSS VI —0EHIZ,
T7ITr—23 B LPIEEFRY—ERERTIREEXANETD, N—VY T
AYE1-R2 AT A,

EB:LYRNY b IVR—TSAX UFI IR FRUKNY TEREGT—IRT—
SAVBADOTYAFALSVNT, BETHLY K/\Y N 2Y RT—5Y A7 LR
AX—K YEVAVKN EVI-LERMTACEE. 1—R T—RELTHER—K

ThEtA.

7. Red Hat Enterprise MRG Realtime 7. LYRNYKN IVE—=7F4AMRGUTFILZA A
All Red Hat Enterprise MRG Realtime Software Subscriptions FRXTOLY RNY N TVR—TZA4AAMRGUTILZA LA
require an equal number of active Red Hat Enterprise Linux V7KIIT7 TR0V 7Yavicik, BBOTIT147
Server Subscriptions, Red Hat Enterprise Linux HPC Head THBLYRNYN IVE—TFA4X UFVv IR H—=N
Nodes and/or Red Hat Enterprise Linux HPC Compute nodes —47JR0)7ar, LYRNYKN IVE—=T54X 1)
with matching Standard or Premium Support levels for each FTYORAHPCAY R/—RBLT / FEFLYRNAYRN I
System. VE—=TSA4X VY OA HPCEHE/ — R, BLTE—HT

BPEVATLROEEXRLEG LI T LAY R—KNLARILH
E7TY,

7.1 Red Hat Enterprise MRG Realtime Use Cases. Subscription 71 LY RNAY KN IV& =754 AMRGYFPILEAL LI—R
Services are provided for Red Hat Enterprise MRG Realtime T=Re YTROVVTasH—EREF, Y R—KrEhTL
only when used for its supported Use Case in accordance 21—RA T—AT, FEREXBIRBRVOPRT.1 OFFIZH-
with the terms of this Exhibit and Table 7.1 below. THERATIBEICRY . LY RNAY KN I22—754AMRG

DTPILEALICKHL TRHEEINET,
Table 7.1
Software Use Case
Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG

MRG Realtime Realtime compatible and (b) hardware systems identified as MRG Realtime certified at

https://hardware.redhat.com will be supported.
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ARYT7 by =T Z—R F—2R
(@ MRGU I &AL OV )8F 1 7 )L & L Twww.redhat.com/mrg/hardwarelZ S EENB ARL—F 1 >
MRGUTZIILZA L JRIE, KT (b) https://hardware.redhat.comTREEE NMBDMRGU T IR A LA L THREEND/\—RD
ITIARTA, BRETIIRATLOKNYR—KNENET,
8. Red Hat Enterprise Linux — Academic Edition 8. LYRNYN IVE—TFFA4AX VFYIR-TFAH
Software Subscriptions for Red Hat Enterprise Linux — FEYOIF142aY
Academic Editions are subject to the additional terms and LYRNYN IVE—TFAX VFY IR VYITRNIIT
conditions, including Use Cases set forth in Table 8 below. - THAFIVOIF1423a2ik, BMOBRGEONREEY)
F2d, ChIClE, UTR 8 ICHATAEI-RT—ANE
ENET,
Table 8
Software Use Case

Red Hat Enterprise Linux —
Academic Edition

Red Hat Enterprise Linux — Academic Edition Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or desktops
for personal and academic use, (b) computer labs available to faculty, staff, and students for general
education use, (c) classroom desktops, (d) laboratories for technical and research use and (e) laboratories for
software development use. Red Hat Enterprise Linux — Academic Edition is not supported when used for
any purpose other than as described in (a) — (e) above. Qualified academic institutions must be accredited
by a national accreditation agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified academic purposes as
described above, standard Red Hat Enterprise Linux subscription rates apply.

*8

EYTIRNIITF

1—RA T7—RA

Ly KAY N IV2—7'5
AXVFYOR - THF
SYOTIFAvaY

LYRNYN IVE—TSAX VTV IR - FAFIVIIFA2AVOYTRAIVTS a2k 85

BLCEFZEMNE U EREFMBEICRDIERICBVTHR— ENET, Chik, @BEANELEH

BOLOOFERAZENELEHR., REY 7, FEEEEAO /— NNV IVFREFFRINY TNV OY
L (b) —BEBOESICHE, ARY ITHLVERSEATESAVE I —Z—HRE, () KEOFRY

Ny Z7d0E1—2—, (d) BB LTCHRENTHERATIARE, 8L () VINTITHENLDHD
MEETERENATVEZENVELET, LYRNY N IVE—TSAX VFY IR - THFIVIIF
1232, ERO@DS(e)CEBODEHUATERENEBERYR—NEhTL A BESFMEEG
EORERE (HIZEE. KEDFRER hitp://ope.ed.gov/accreditation/Search.aspx 2 &V E£F ) ICK W RE
EhTLVERIThERYEBA,

R EROBVEMBENTLY RANYN I22—TSAX VFY IR - TAFIVIIF14230%
EATREE. BEOLY RNYRIVE—TFA4X UFYIAYTRAIUT I avHefBREhET

o
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EXHIBIT 1.B
RED HAT JBOSS MIDDLEWARE
SOFTWARE SUBSCRIPTIONS

»
4
7
3

.B

PN

~

g

\'HT

J7h

NY D JBoss S R
JIF BYTAOVT

Qa redhat.

11

1.2

1.3

Appendix One and Two (Japanese)

Red Hat JBoss Middleware Software Subscriptions

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

Software Access for the Red Hat JBoss Middleware
Software Subscription that you purchased (such as Red
Hat JBoss Enterprise Application Platform in the example
above) and access to certain additional Red Hat JBoss
Middleware software code (we refer to this additional code
as the “Supplemental JBoss Software”), subject to the
Supplemental JBoss Software Conditions described in
Section 1.2 below;

Production and Development Support for the Red Hat
JBoss Middleware Software Subscription product that you
purchased (again, Red Hat JBoss Enterprise Application
Platform in the example above) but not for the
Supplemental JBoss Software; and

Software Maintenance for both the Red Hat JBoss
Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development Purposes
only and for up to 25 users for each 16 Core Band
Subscription of Red Hat JBoss Middleware Software that you
purchased. If you deploy or use the Supplemental JBoss
Software for Production Purposes or for more than 25 users,
you agree to purchase the appropriate Software Subscriptions
for each Unit that you deploy or use. Red Hat’'s Open Source
Assurance Program applies only to the Red Hat JBoss
Middleware Software Subscription that you purchased (such
as Red Hat JBoss Enterprise Application Platform in the
example above) and does not apply to Supplemental JBoss
Software.

Red Hat JBoss Middleware Use Cases. Subscription
Services are provided for Red Hat JBoss Middleware Software
Subscriptions only when used for its supported purpose (“Use
Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/.

1.

1.1

1.2

1.3
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LY RNAY DN JBoss ERIDITF Y78DITF #
TFAO)Tay

LY RAY N JBossE RLVIF YZRIIF TRV
73 oOlE, LY RNAY KN JBoss I RILIIT (Lv
RNAY N JBoss TV ER—T AKX TV r—>3a>y 73
YRNTA—LBE)YDYTRNIIT BTRAOVTav %z
ATBEUTORENBSIET,

BEENFBEALELY RAAY N JBoss T RILDTIT Y
TROIF $TRHUTS 3 (LROLY KNAY K
JBoss IV R —TZARX FP7Vr—>3> 72vyh7
F—ABRE)ICEIKVYTIRNIIT TORRBESVICHE
EDHEL Y R/\NY N JBoss ZRILDVIT7 VYIKRDI
7 O—R(WBRI—REZZT#E JBoss Y7 Rz
FiEVWDSH)YADTIEA, TRENHE 12 ICHDHE
JBoss V7 NDUIT7HEAZKHFICEIL,

BEENBALELY RNYN JBoss I RILTIT
V7RI 7 472007 arv#ro7axov>ay
HR—NBLTHARYR—KN (LROFlOLY RNAY K~
JBoss IV R—TZARX F7Vr—>a>y 75y K7
F—LBE) EEL, #E JBoss V7 RITITRMR
e ELT,

BEENSMBALELY RAY KN JBoss ERILIIT VY
JRO9IT7 YTROVTSIVHELTHERE JBoss V7
RIIT7OYVT7 NI ITRTF. TRROBE JBoss V7 b~
DITERAKHICETL,

W2 JBoss Y7 NI I FMASM. #2 JBoss V7 KD
TFOVTRNIIT FUORAREVTRNIITRSTFE, BAEASE
DHEERLTBYWEFOLEDICOKFIFAARETHY, BEHK
ABEBAEThELY R/\Y NJBoss S RILDITF7 Y7 KRJI
FIZOWTO 16 A7NUR T ROVT>a>vEn®En
IC2&, B 25 ETO1—H—NFHFAEhEST, #HE
JBoss V7 NI ITF7A7OXVaVAKRT 25 28A%1
—H—ICRALLBE. RRFLEFEATRZREIZYNCD
&, ZYUTBYINIIT YTROVTSa v EEATHE
DELET, LYRNYRNOFA—TVY—ARIATOTZ A
&, BALELY RN\AY NJBossZ RILDIF Y7KRDIIT
OHTAOVTay (LBOHITELY RNAY N JBossT
TVT—=>3>y FTYRNTA—AL)OKIERASH, @2
JBoss V7 MNIJITICFBEAEShEEA,

Ly R/AY ~NJBoss T RILDIF 1—R T—2RA,
HTAOVTary 4—ERE, 4 R—NEH(TI—-A T
—A1 )DEDHICERENBL Y R/AY S JBossE RILTI
TOYTAOVT2a>0&ICHLTREENET, Chiz
x T B ®H ¥ h T W F 7 :
https://access.redhat.com/support/offerings/jboss/.
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EXHIBIT 1.C
DEVELOPER
SUBSCRIPTIONS

B 1.C

FROYN— BT7ROUT7Sa>

QQ redhat.

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open source
development environment that consists of Red Hat Enterprise Linux
with built-in development tools, certain Red Hat Enterprise Linux
Add-Ons, Red Hat MRG Realtime, Smart Management and access
to Software Maintenance, but no Development or Production
Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently, you agree to purchase the
applicable number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or Development
Support for Red Hat Enterprise Developer Suite.

2. Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

1. LYRNYN I28=754X UFY IR FRO
y)N\— AM4—h

LYRNAYRKN IVR—TSA4X UF v IR FROY/IN— A(—
N, ELRNAVOBRRY—IARVELY REAY N ITV&2—7
SAX UFYIAR, BEOLY RN\Y N IVE—TS54X UT
YHOR TRAY, LYRNY KN MRG UFILBRA L, AX—h
REIAVRBLOCY T RIITRIFIANOT I AN SERE D
F—TUV—ABRBEEEHRLETN. BRYR—IP7O5Y
ary YR—NFEFEEhELA,

LY RNAY KN IVE—754X FROY/N— A/4—NCBEEL
EWFhAOHTRAOVTI 3y Y—ERFEREYTRDIIT
E7OXV2AVERT, FERLYRNYN IVE2—754X
VFY DR VYTRIDIT $TROUT23Y TVRARILXY
hREMILTHEATRIE, $ERRIEATIZ 1Y MROERE
NBYTKRIIT $TRAOVTVIVEBATHEICARTS
CELBYET, LYRNY KNG, LYRNY N IVR=T34
X FROYN— RA4—h07OF 023 VHR—RHD VIR
HR—NFRELEEA,

2. LYRNYN IVB=TZ54X VFY IR FRO
YIN— A4 =k 1—RAT7—=2A,

LY RNY N IVE&=TF4X VFY IR FROY/N\— A1—

ROYTRAOUTYay ¥—ERK, ¥ R—rEhTVWBI-R

T—AT, FRRBLUR2 OFMICH>TERTIHEICRYE

HEhET,

Software

Use Case

Red Hat Enterprise Linux

Developer Suite only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development Purposes

*2

EYTIRNIITF

d1—RA T—RA

LYRNYN I>E—=75
A X UFYyOR FROY

- - 48 (4
Al EHICREEhETS,

LY RNY N IVE—TZ54X FROYN— A4 —hOYTRIVT> 3y $—EARRRAEOHO

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an open
source development environment that consists of Eclipse, Eclipse
Tooling and Red Hat JBoss Middleware platforms. Red Hat JBoss
Developer Studio Portfolio Edition also includes one entitlement to a
Red Hat Enterprise Linux Software Subscription, with built-in
development tools and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently of your use of the Red Hat
JBoss Developer Studio Subscription, you agree to purchase the
applicable number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or Development
Support for Red Hat JBoss Developer Studio Portfolio Edition.

Page 23 of 46

3. LY RNAYRNJBoss FRAOAY/N— REBIF HTARY
D7ray

LY R/\Y RJBoss FROY/N— RAEIF R—KT7#xUx* IF7
123, =7V 7R, =2V TR V=V TBLOL Yy KA
v hJBoss 2 KU =T Ty N7 —LuxEGLA—T2Y—R
BARREEZRMHLET, FE. LY R/\Y NJBoss ROV /\—
AR H R—KRT7AUF IF1423a k. LYRNYKN IV
B=TSAX VFYORIYITRNIIT $TRAOVT>avicx
IB51O20EFNE, ABHERY LRV TRV ITRFADT
VEAENFEETNTVETH, AXRYR—NPT7OF 03> %R
—NEEENTLVEEA,

LY R/\Y RJBoss FROY/N— AR F R—KT7#UF ITF
123AVICHETRZHT ROV T a o b—EREEEEY T RY
I7E7OZ9>3a>BNELTHERATRER. TLELY RN
YN IVE=TZARX VFYOVRVIRNIITOHTROUT
a3 nEKREL Y R/\Y NJBoss FAROAY/N\— RAZZHAOYHT
AROVT7a oA EBRICEATZHE. BAEh? 1Y
NEOBBAEThBYIRNIIT HYTRAOUVT2a v a2BATEC
EICAEZETDENDELET, LYRNYRE, LYRANAY K
JBoss FROYN— AR HF R—K7#UF IF4>3>n7
Of92a> Y R—rHB2VEHARTR—NIEHBLEL A,
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4. Red Hat JBoss Developer Studio Portfolio Edition 4. L ¥ R/\Y MJBoss FRAY/N\— A& F* R—K7
Use Cases. #V)F ITF1423201—AT—Ao

Subscription Services are provided for Red Hat JBoss Developer L ¥ R/\Y KNJBoss FAROY/N— RZZFBEHFOHTRAIUTS

Studio only when used for its supported Use Case in accordance I H—E Rk, ABIFHBRVTR 4 OFRHFICH-T, YR—KE

with the terms of this Exhibit and Table 4 below. NTVBRI1—RAT—ANEHIZEAENZBEEICRYRBEHENET

o

Table 4
Software Use Case
Red Hat JBoss Developer  |Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development
Studio Portfolio Edition Purposes only.
*4
ABIT7 v =T

2—R F—R

o R T T Ly kvy hiBoss FADY N RBTA R—hT AU TFAYIVOHTAIUTYEY Y-
z2o71 ® AGBEBAROH DL b REENET,
A ITF4>3>
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EXHIBIT 1.D B 1
RED HAT STORAGE SERVER

.D
LYy RNAY N ARNL—T H—/N—

QQ redhat.

1. Red Hat Storage Server

You must purchase the appropriate number and type of Software
Subscription(s) for each System and Virtual Guest that deploys,
installs, uses or executes Red Hat Storage Server on your premise
or elsewhere. Red Hat Storage Server for On-Premise includes
management tools to manage one or more instances of Red Hat
Storage Server (“Red Hat Storage Console”). If you use the
software contained in the Red Hat Storage Console for any purpose
other than the management of Red Hat Storage Server, you agree
to purchase the applicable number of Units of the relevant Software
Subscriptions for such use. If you use Red Hat Storage Server on a
Vendor’'s Cloud, the Vendor may have additional terms and fees,
independent of this Agreement, for such usage. "Vendor" means
the Red Hat authorized third party from which you purchased Cloud
services. “Cloud” means a Vendor's hosted computing
infrastructure of shared resources that provides virtual machines or
instances to end users on an on-demand basis. For Red Hat
Storage Server for Public Cloud, Exhibit 1.J also applies. Red Hat
Storage Server for Hybrid Cloud is a bundle (a) of an equal number
of Red Hat Storage Server for On-Premise and Red Hat Storage
Server for Public Cloud entitlements and (b) sold in even numbers of
Units.

2.  Red Hat Storage Server Use Cases
Subscription Services for Red Hat Storage Server are provided only
when used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 2 below.

Table 2

1. LYRNAYKN ARL=2 H=—N—

BEERL BYEBES LRI TOYTIRNIIT YTRAOUTY
SV, BEEROBRELLBEZTOM/MOBAICSVTLY RAY K
ANL=2 H—=—N—HFEBR. 1 AN, FRAFLERTEH
BEIVATLAERETANEIL, BATIHBENHUET, BAL
YRNAY KN AML—=2 ==&, LYRNAY KN ABL—=2 #
—N—D12UEDA VAR AZEETBIRTFY - ("LY K
NY KN ANL—2 OVY—L1)EZEEBATLVET, BERAFLY KR
NY K~ ARNL—=2 5—N—0OBEBUAOBNHTLY RNAY K R
RL—2 OVY—LICEENBYTIRNIIT2ERATSER. T
DESBRABRICEELEYINIIT $7RIVT a2 0%Y
AZYy MROBACEAELZCELBYET, LY R NAY KN Ab
L= $—N—%RVE—DIFIRTHEATIHE, R5—
BZOXISEEAICHL TEMEES & FEMEEE AR E E1h
JUTHRBDCENHYET, "RIH—, ERBBERNVTVR
H—ERXZBALE, LY RNY MBELLEE=ZZEZERLET
o TUOZIR, ERRVA—NRB/IDIHABVY-AOHEITT
ZARNZOFY—T, REXDVEERIY RI—YF—\DOFF
RYR R—ATA VAV AEHETRENERLET, NTV
v OZT7REFOLY RNAY KN ARNL—2 H—N—ICELT
&, BIF THEBRAEhET, NATUY R 9F5TRALY RN
YN ANL—2 $—=N—@&. (a) BEOA>T7LIZAAL Y RN
YN ANL=D H=N—NTUYT 9FTRALY RKNAY b~
ARL=2 H=N—ONZV RILTHY), (b) BHEOIZY MZTHR
RENET,

2. LYRNAYHM ARL=D == 11— T—R
TERB RO TRENR2 DRBICH>T, Y R—bEhTVWBEH
(T1—RA T—Z, )DEHIZEAETHZBEICRY., Ly R/\Y
N ARNL—=2 $=—N—0OHTRIVT>3a> 4—EAGFRHE
h&E9,

Software Subscription

Use Case

Red Hat Storage Server for
On-Premise

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on non-server
hardware such as desktops or workstations. Red Hat Storage Server for On-Premise is intended for
use on a dedicated System or Virtual Guest; running other applications and/or programs of any type
on the System or Virtual Guest can have a negative impact on the function and/or performance of the
Red Hat Storage Server and is not a supported Use Case. Each Red Hat Storage Server
Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and the Scalable
File System Add-on, which are supported solely in connection with the use of Red Hat Storage Server.

Red Hat Storage Server for Public
Cloud

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1
Large dedicated instance is required in order to be supported. Running other applications and/or
programs of any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Storage Server and is not a supported Use Case. Each Red Hat Storage
Server Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and the
Scalable File System Add-on, which are supported solely in connection with the use of Red Hat
Storage Server.
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BALY RNY KN ANL—=2 H—N—RBARNL—D JATLELTFEAETNDZ EZBNELT
BV, ANL=2 /—REULTEAThEBO&YR—KhehExd, LYRNAYKN ARNL—DR
TFARAINYTEERD—IRT—23aV0OKRSBFEH—N— N—RIITFTEHFR—ILTLEE
Ao BALY RNYKN ANL—D H—N—RBERIATALATRLERFERESARNEZERKRELTERAE L
BLLEERLTVET, o770V T5r—23a 2T, 8L/ FERIATALALOSS WS H
O7ATTLFEERFRETARNY, LY RNY N ARNL—=2 H—=N—HFHR—KREhTLVWEWI—
AT—ATHBDET, BEBXRY | FLEHEROETIATAOEEEZ B ARSI HYET
o TNETNDOLY RNYRNAKNL—= $—N—OHTROVTavik, LYRNYRIVE—T
FGAX UFY IR Y=N=BRERT—=FTINT7ANIATALAT RAVIZE, LY RNY MR
RNL—=H—NOERICEETZIBALTTHR—RENRTWVWSD 1 DOV T RIITHTRAOVS
2avBEEATVET,

NTVYDIZTRDIZHDL Y
RAY N ANL—=2H—/N—

NTVYOUZIR LY RNY KN ARNL—2 H—N—RBANL—2 SATAELTERENDC
EZEBHELTBY, ARL—2 /J—RELTHERAEhEKOAYR—MENFET, Amazon VI
T H—ERAEETITIRE, YR—NEZFBLEHIC EC2 M1 Large 41 VARV AN BETT,
OT7VT—2 32 2RTHBLY | FERAAM VARV ALOH52ROTOT T LN, LY R
NY K~ ARL—2 H=N—AHAHYR-—KREATVEVWI—RA T—RATHBDET, BEHRY / &
ERMERTIATAOHEZZ D TEENHYVET. ThThOLY RNYNAKNL—D H—
N=OHTRoUTarvik, LYRNYRIVE=TSA4X VFY IR H—=—N—BLVERT—
STNTFPANSATLAT RAVIZE, LY RNY RARNL—SH—NOFERAICEETZIHEALETT
HR—RENTVB 1 DOYTRIITFHTAOUTIIAVEEATVET,

3. Production Support

3. 7FAOFY>3ar $R-—b

A Software Subscription to Red Hat Storage Server entitles youto LY R/AY N ANL—2 H—N—CELTRZ7OX9>3> H
Production Support only. Production Support does not include R—KD&AEHEhET, 7OX V>332 HR—NZE., V7
support of the Software for developing, prototyping and/or RV IFERICELKBGYTIRNIITLETEETZIOTTLEL
demonstrating software or hardware that runs with or on the FE/N\—RDVIT7EBER. 7JOMRAEVTBRY | TLFRLTD

Software.

Appendix One and Two (Japanese)

CEZEAMELTRHENZIEY T NIITAOYR—NE, BF
nFLA,

Page 26 of 46 June 2013 7 A



EXHIBIT 1.E

RED HAT CLOUD A 1.E

INFRASTRUCTURE Vy RNy NI TORAVTTFTANT S redhat

SUBSCRIPTIONS FxY TRV S ay Kl )

1. Red Hat Cloud Infrastructure Subscriptions 1. LYY NISURNRA YT SRV I F YT RS

Yy7vav

1.1 Entitlements and Purchasing Requirements. You must 1.1 #REEEEH. BFKR. SYUB/ —RFOYT Y RRT
purchase the appropriate number of Software Subscription(s), OBIZETVT, YIRNDITHTRAOVT>a>r (EHA
based on the number of Socket-pairs in each Physical Node. ) DB BBEBATEIXEN HYVET. OEODD"VYTY
A “Socket-pair” is up to two sockets each occupied by a CPU ReRT7"EF, BRT2DOFETOVYTY M ZOBEDVYT Y
in the Physical Node. A Red Hat Enterprise Linux Software helF. ME/ —ROCPUILEBEIDENDEVWVET )%
Subscription is bundled with the Red Hat Cloud Infrastructure WWET, LYRNYRNIVE—TSAAVFY IRV TN
Software Subscription and the fees are based on the Use DITHTROVTTav ik, LYRNYRNDUTTI RS
Cases described below. Any use of the Red Hat Enterprise VIZARTZOFNNITRNDITHTAOVTSavEN
Linux Software Subscription other than the Use Cases VRILENTEY ., REEATOI—-AT—ARICETLTY
described below is subject to Red Hat's standard Software F9. UTFTOI—AT—RUADLY RNY NIV E—TZ
Subscription fees. Your Subscription comes with a Red Hat ARVFYOROVYTRNIITHTROVT>a>0EE
CloudForms Software Subscription and you are required to OFERAE. LY RNY NOBEY JRNIITHTRAOVT
purchase additional Red Hat CloudForms Software SAVHEORREBRYET, BEEROHFTAIVT> a3y
Subscriptions if you are managing any virtual machines with KLY RNYN 95O RT7A—LIZDO2VWTOY T RDI
the Red Hat Cloud Infrastructure Subscription that are not T HTROUTDavHFRBLTEY . POTF4TLY RN
running on the same Physical Node as the active Red Hat YNITIRAVIZARNTIF ¥ HTRAOIVTSav e
CloudForms Software Subscription. FEUYE/—RETERTEATVEVLY RAYNDOHBE

BEOREII O EEELTVSHE, SFEHEEMNOL Y R
NYRTIOFATLYRNY NITIRAVTZARNTITF
YHTRAOVTaVEaBATIHENHYET,

1.2 Supported Uses. Subscription Services are provided for 1.2 $¥AR—REhTWBI1—RA, XY TRTITICDO2VWTOH TR
Software only when used for its supported purpose (“Use 0T avH—ERK, COBREUTOR 1.2 OFRHFIC
Case”) in accordance with the terms of this Exhibit and Table ®#>T, Y R—RENTVREWN ( "I—AT—RA") ILEA
1.2 below. TNBBEICOK, BtENET,

Table 1.2

Software Subscription

Supported Use Case

Appendix One and Two (Japanese)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux, is supported solely when
used as the host operating system for Red Hat OpenStack Software or when used as
the guest operating system on virtual machines created and managed with this
Subscription. Red Hat Enterprise Linux is currently the only supported operating
system for the Red Hat OpenStack Software.

Red Hat Cloud Infrastructure

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely when
used as the host operating system for Red Hat OpenStack Software. Red Hat
Enterprise Linux is currently the only supported operating system for the Red Hat
OpenStack Software. You must purchase the appropriate third party license and/or
subscription for the operating system and other software running on each virtual
machine on the Physical Node.

Red Hat Cloud Infrastructure (without guest OS)
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+1.2

7RO =T HTRIV T av FR—PFERTVBEL—XFr—X
H—N—TEBEVNE / —RTEAEShEBELY RANYRNE, KYTRIIT
AOYT AV 72asd—EREZRBLTVERA, LY RNY NOF—T >
ABYDITRNIITRORANARL—TFT AT ATLELTERE NS5
A, COYTRAIVT7 AV EFALTERB RTBEREATVRRETS
EOTFARNARL—FAVITIIRATLAELTHERATRHEEDH, LY RNYRT
VBT ZARXVFTYIORAR, YR—KRENTVET, LYRNYRIVE—T
FARXVFY IR, BEOLY RNYRNOA—TVARYOYTNIITTYH
R=—BFENTVBRE—DARL—FT A1 VIATLTT,
H—N—TRHEVYE / —RTEAEIEBELY RANY N, KRYTRIIT
AOYT AV 72arH—ERERBLTVERA, LY RNY NOF—T >
ABYDITRNIITRORANARL—TFT A VT ATLAELTERE NS5
LYy RAY ROSOIRAVTISANSHF v (4 [BDH. LY RNY NIV Z=T 54 XVFY TR, YR—hENRTLET,

LY RNYRIZOIRLAVTZARNTUF ¥

AKNOSKZL ) LY RNYRIVE=TSA4XVFv IR, BEOLY RNYKNOF—T2VRA
BRYIDYTRIITTHR—RENTVEIHE—DARL—FT A VI ATATT
o BEREE, IRL—TFAVIIATLABLUTYE / — REOFZREIS LT
RITENBMEOV TRV ITOLOOBENEH—RN—FA S ABRY/E
ERYTRIVT D aVaBATHIHENHYET,

2. Production Support. 2. O avHR—K,

Appendix One and Two (Japanese)

Each Red Hat Cloud Infrastructure Software Subscription comes
with Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and does not
provide any Production Support for any underlying infrastructure or
for any third party products that may be running on any servers or
virtual machines.
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BLYRNYN 9TTIRAVTIZARNTGIFYYTIRNTITHT
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EXHIBIT 1.F

RED HAT B 1F

ENTERPRISE LINUX LY RN\YRIVA=TF

OPENSTACK AARVFYDARAFA—=T VA

PLATFORM BYSTSYRTA—LY redhat
SUBSCRIPTIONS TAOVTS a3y Ean '

1. Red Hat Enterprise Linux OpenStack Platform 1. LY RN\Y KN IR —FS5A4X VFr v IR =T

Subscriptions

ABRYY TSV RT7A—L $TAOVTYay

1.1 Entitlements and Purchasing Requirements. You must 1.1 BREBRE#H#, 8F&KEGE. LYRNY S IV2—754X
purchase the appropriate number of Software Subscription(s), DFY IR AT VARV TZYRT7d—L YTRD
based on the number of Socket-pairs in each Physical Node ITEBRBEEDEME/ —RPOVT Y RARTORICED
running the Red Hat Enterprise Linux OpenStack Platform WT, BYABROY T RNITITHTRAOVT> a3y (EHT)
Software. A “Socket-pair” is up to two sockets each occupied EBATAIMBENHYVET, 120"YT Y RNRT"EE, &
by a CPU on a Physical Node. A Red Hat Enterprise Linux RKT2DETOVYTY RN (ZDBEOVYTYRNER, TIE
Software Subscription is bundled with the Red Hat Enterprise NAYE/—RETCPUILKY EBEENBENDEVVET )
Linux OpenStack Platform Subscription and the fees are ZEWVWET, LYRNYRNRIVE—TSA4XVFYIRY T
based on the Use Cases described below. Any use of Red RIIFPHTROVTSa &k, LYRNYRDITIRA
Hat Enterprise Linux other than the Use Cases described VITSARNTUF YN TRNIITHTAIVTa VN
below is subject to Red Hat's standard Software Subscription YRILENTEY ., TORSRUTOI-RT—RICETVY
fees for such use. TVWET, ATOI—-RT—AUADL Y RAYRIVR—

TZ2ARVFYIADY T NIITHT AV a2 onE
BOGRARK. LYRNYNOBEYTRIITHTRIUT
IAVHEORREBYET,

1.2 Supported Uses. Subscription Services are provided for 1.2 HR—KREATWAI1—R, AV T RIITICOVWTOHT
Software only when used for its supported purpose (“Use AROVTarvH—ERRG, CORFREUTOR 1.2 O%H
Case”) in accordance with the terms of this Exhibit and Table ICfE>T, HR—RENTVBEW ( "1I—AT—A") ICfE
1.2 below. AEhdBE8ICOHk, BtehEd,

Table 1.2

Software Subscription

Supported Use Case

Red Hat does not provide Subscription Services for this Software when used on a

Physical Node that is not a server. Red Hat Enterprise Linux is supported solely when
used as the host operating system for running the Red Hat OpenStack software or when
used as the guest operating system with virtual machines created and managed with
the OpenStack Software. Red Hat Enterprise Linux is currently the only supported
operating system for the Red Hat OpenStack Software.

Red Hat Enterprise Linux OpenStack Platform

Red Hat does not provide Subscription Services for the Software when used on a
System that is not a server. Red Hat Enterprise Linux is supported solely when used

Red Hat Enterprise Linux OpenStack Platform  [as the host operating system for running the Red Hat OpenStack software. Red Hat

(without guest OS) Enterprise Linux is currently the only supported operating system for the Red Hat
OpenStack software. You must purchase the appropriate third party license and/or
subscription for the operating system and other software running on each virtual
machine on the Physical Node.

£1.2

YIZRDIFPHTRAOVT 3> HR—_BbENTWBRI—ART—A
H—N—TRBEVWYE/ —RTHEATIEEELY RAYRE, AYTRKVITHRO
BTRAOVT2avH—ERZRBLTVEEA. LY RANYROA—T VARV Y
YIRIITRADKRARNARL =T A VI ATLAELTERENZBEP, COF
—TVARYOVTNIITEFERAL TERBRUPERBENTLWRREIS >V LOT
ARNARL=FAVILATLAELTHERATRHBEDHK. LY RNV RNIVE-TF
AAVFY AR, HR—bhEhTVWET, LYRNYRNIVE=—TSAXVFYY
Ak, BEOLY RNY ROFA—TVAZY VYT RIITTHR-—RNENTVEH
—DARL—FTAVIIATALTT,

LY RNYRIVE—TZAAVFTYIRF—=T
DARYITZYRNT A —LA
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YZRDIFPHTRAOIVTVa> HR—BMEHTVWRI-ART—R
H—N—TRBEVWVYE / —RTEAETIEEELY RANY KNG, RYTRIZT7HOD
HTRAOVT2avH—EREZRBLTVERA, LY RNY ROF—T2VRERY Y
VIRNIITRAORARNARL—FT AV IIATLAELTERAENDHEOHR, LY
Ly RNY RIVA—TFTSAAYFYHIRA—T |[RNYRIVE=TF54XVF Y VAR, YR—bEATLWET, LY RNYKRIY
VARYITSYRNTA—L (FAROSEL ) [B—TZAXVFYIRE, BEOLY RKN\Y MOFA—=TVARYIIJTRNIITT
HR—RENTVWBEHR—OFARL—FT A VI ATALTT, BERE, ARL—FT 1
DOVATLABRUTYE )/ —REOBRENS 2V ETERITENZMHEOVTRNIITO
EOOBENEY—RN—FASA LV ABLTIELBYTAOV T3> 2EATS
HENBYET,

2. Production Support. 2. 7O arHiR—K,

Each Software Subscription comes with Standard or Premium &Y 7 KNJITHTROUTTavicik, BEELEFETLIT

Production Support. Red Hat only provides Production Support A7 OX 9> 3 HR—KMFEFELTVET, LY R/N\Y NE

for the Red Hat Products and does not provide any Production . LY RNAY NREROKIZOV\WT7AOX V> avHR—KER

Support for any underlying infrastructure or for any third party U, BBREBD AV TISARNTIFvR, Y —N—FLEK

products that may be running on any servers or virtual machines. 22 ETRITENSBE=FHRICODV TR, WAHk3T
AX 92 a HR—NERHELERA,
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EXHIBIT 1.G AR 1.G

OPTIONAL SUPPORT A7 3>0HR—N $TRIY redhat
SUBSCRIPTIONS 7"93‘ o )
1. Technical Account Management (“TAM”) Service 1. TOZAN FHIOUE IRZAV M "TAML ) ¥—

The TAM Service is a Support Subscription that you may purchase
in addition to your underlying Standard or Premium Software
Subscription in order to receive enhanced Support. The TAM
Service does not include support for (1) Self-support Software
Subscriptions, (2) any Unit of Software (such as a System, Core,
etc.) for which you do not have an active paid Software Subscription
or (3) any Software Subscription for which support is provided by a
Business Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with:

11

1.2

Appendix One and Two (Japanese)

e access to Red Hat's technology and development
plans, including beta testing and bug/feature
escalation,

e weekly review calls,

e  two on-site technical review visits per year,

. up to four Support Contacts,

e quarterly service performance metrics via the TAM
electronic dashboard, and

e asubscription to Red Hat's TAM monthly newsletter.

TAM Service Coverage. Each TAM Service Subscription will
be limited to certain parameters (that is, a region, a customer
team or a product line) and will be listed in the Order Form
and, if not listed, the TAM parameters will be established upon
the initiation of the TAM Service.

. Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

. Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team, etc.

. Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Enterprise
Virtualization, Red Hat Storage or Red Hat Cloud
product lines.

TAM Service Level

Hours of Coverage. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.ht
ml (based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat's
24x7 Production Support teams and not necessarily from your
assigned TAM representative. Red Hat's 24x7 Production
Support team will be responsible for addressing issues, but will
consult with your TAM representative, as your TAM
representative is available, for advice and to gain a better
understanding of your infrastructure, environment and specific
needs. If you have purchased multiple TAM Service
Subscriptions in each of Red Hat's primary Support Regions,

EA

TAMY—E Rk, LRV R—FZ2ZF2EHIC, AZOA—REE
B7LETAL VYIRNDIT HTROVT a2V ICBMUTEAT

EBHR—KN HTRIUTS 3V TT,

TAMH—E ZIZiE, (1)

BLTHR—N YT RIIT $TRAOUTY 3>, QBEERNE
WBXIWEROYTRNIIT HTROUT IV EHE>TUE

WY7hoI701Z
—h =AY R-—NERBHITEIYTRNDIT
ERTRIYR-—NEEFThELA
. BERRE, UTOY—ERZZHEITDLOICL

YR (YARFA, ATHEE ), BETRRIN
YITROVTay
TAM H—EZADOBAICKY)
v RN\Y N HR

—l\ IVOZTFATIOERARAIZDERNERBLET,

1.1

1.2
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AAL—=2arvhNEEhET,
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o HiiLEI—Z2BHELEAVHANERE(F 2 B
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¢« AAFETOYR—NEYH,

o M¥HEMNTERITIBTAMEFA Y IR—RTO
H—bER N7 #—< > A5,

. LY RAY NOTAMAFHIZ21—AL X2 —0OER.

TAMY—EAORREH. HFTAMY—ER $7RAIUTY
IR BREONFA—& (TDE, #EH, HFKT—L
FERERTAV) CREEATHY . TEXRKICVAR
ThET, VAREhBEWEER, TAMNS X—R B TAMY
—EADOHBRRBICREELET,

o M LK, TT- TAUA, EMEA, TOTAFE
¥ (AR, RFE. 1V RERL) . AR, FEFELE
12 R,

o BEEBEOT—L: BEEOFERT—L, BEHEDOS
ATLBEF— L, BEHEOYR—N F—LRE,
TAMAHR—KNTEDBEROF— L,

o LYRNYKNERSA>Y: LYRNYKN IVE—
T2A4X VFvORA, LYy R/\Y RJBoss I R
JIT. LYRNYKN IVE—=7Z4 KR8, L
YRNY N ANL=DFREGLY RNAY N 959
RERTABED . YR—bEhDL Y RN\Y MR
m74 >

TAMH—ER LAXIJL
bR - MR EMD, TAM % — E R & .
https://access.redhat.com/support/contact/technicalSupport.ht

ml (TAMEZSZEOUENMERIC&D) CIREENEL Y R
NY N HR—NOBEEEBBRICEH#EhET,

LYy kN\Y NEEEXBRACSE TAHTAMBYE O X,
TLEFALALYRNYN YTRNIIT HTRAOVT7a>
ECBACE2EBEAICE, 2FLEBEETNETAMEYE
FHTHELS, LY RNY RO 24x7 7O8 9> 3> HR—K
F—ALlCkl), FAE1BRP20YR—N% 1 B 24 BRH,
B7EZH32eNTEET. LY RNAY MO 24x7 770K
vavHR—KN F—Al, AEANORQZEYLETH,
BEEOAVTTZARNTIOF Y, BEBITBEZ—XICD
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. TAM EEEORRICKY, TAM HEEEHRALET,
LYRNYRNDETZA4XY) HR— NS TEROTAMY
—ER BTROVTavEBALLEBE. LRTAMY —
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you will receive the benefit of extended TAM Service coverage
hours, but you should follow the same process and contact the

Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.ht
ml.

1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux and/or Red Hat
Enterprise Virtualization TAM Service to provide additional
technical knowledge such as SAP implementations on Red
Hat Enterprise Linux and/or Red Hat Enterprise Virtualization.
The TAM Extension Service requires a separate active and

paid standard TAM Service Subscription.

2. Extended Update Support (“EUS")

EUS Support Subscriptions are incremental add-on subscriptions for
certain minor versions of Red Hat Enterprise Linux that provide
longer maintenance and support cycles (“EUS Cycle”) for those
specific versions on Systems covered by EUS Support
Subscriptions. EUS provides certain security and priority bug fixes
for these specific versions during the associated EUS Cycle as set
forth at
https://access.redhat.com/support/policy/update policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support Subscriptions
(“Red Hat Enterprise Linux ELS”) provide limited Software
Maintenance and Production Support after Red Hat's published End
of Life date for certain Red Hat Enterprise Linux versions and
requires a separate, active Red Hat Enterprise Software
Subscription per System. Red Hat Enterprise Linux ELS support is
not provided under standard Red Hat Enterprise Linux
Subscriptions. Red Hat Enterprise Linux ELS is an Add-On
subscription to your active, standard Software Subscription for Red
Hat Enterprise Linux and provides Extended Life Cycle Support for
Red Hat Enterprise Linux as set forth at
https://access.redhat.com/support/policy/updates/errata/.

3.1 Limited Maintenance and Production Support

Red Hat Enterprise Linux ELS entitles you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems as defined in Appendix 1 on x86 architectures, but
only for a limited set of software components excluding those
listed at
http://www.redhat.com/rhel/server/extended lifecycle support
[exclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red Hat
considers to be (a) critical impact security fixes independent of
customer support requests and (b) selected urgent priority
defect fixes that are available and qualified for a subset of the
packages in specific major releases of Red Hat Enterprise
Linux beyond the end of its regular production cycles. The Red
Hat Enterprise Linux ELS stream will be maintained for an
additional three (3) years immediately after the end-date of the
regular production cycles of the relevant release.

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems that are registered with active Red
Hat Enterprise Linux ELS Subscriptions. Red Hat will only
provide one code base for Red Hat Enterprise Linux ELS and
will not make functional enhancements to versions Red Hat
Enterprise Linux that are in the ELS cycle.
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3.2 Red Hat Enterprise Linux ELS Unsupported Components
Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1 above):

e Desktop applications;

e Red Hat Cluster Suite;

e The content of the Extras channel; and/or

. Independent layered or Add-on products such as
Directory Server, Red Hat Satellite Server, Red Hat
JBoss Middleware or Scalable File System.
Red Hat reserves the right to exclude additional packages for
security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery

Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle
Support Software Subscriptions

Red Hat JBoss Middleware Extended Life Cycle Support
Subscriptions (“*JBoss ELS”) provide limited Software Maintenance
and Production Support after Red Hat's published End of Life date
for certain Red Hat JBoss Middleware product versions (e.g. Red
Hat JBoss Enterprise Application Platform, Red Hat JBoss SOA
Platform, Red Hat JBoss Data Services) and requires a separate,
active Red Hat JBoss Middleware Software Subscription for each
product per System. JBoss ELS support is not provided under
standard Red Hat JBoss Middleware Subscriptions. JBoss ELS is an
Add-On subscription to the your active, standard Software
Subscription for the applicable Red Hat JBoss Middleware product
and provides Extended Life Cycle Support for the Red Hat JBoss
Middleware product as set forth at
https://access.redhat.com/support/policy/updates/iboss notes/.

5. Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions

For each Red Hat Enterprise Developer Workstation and/or Red Hat
Enterprise Linux Developer Support Subscription that you purchase,
during the term of the subscription Red Hat will provide you with (a)
access to the supported versions of the Red Hat Enterprise Linux
and updates through a Red Hat Portal; and (b) assistance for: (i)
installation, usage and configuration support, diagnosis of issues,
and bug fixes for Red Hat Enterprise Linux, but only for issues
related to your use of Red Hat Enterprise Linux for Development
Purposes and (ii) advice concerning application architecture,
application design, industry practices, tuning and application porting.
Use of Red Hat Enterprise Linux Developer Workstation or Red Hat
Enterprise Linux Developer Support Subscriptions for Production
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3.2

LY RNYN IVR—FF54X UFY YR ELS AVTY
VRt

LYRNYN IVR=T54X UFyHURA ELSOAVTUY
OREV)—ARK, MAULELY RAYRRY RD—U0ONX
—AF I URILBLCRAAREBEEEENBITEDTF YLK
Frox)zBLTRHEIET, HFKR. ZATLZEL
YRNAY KN IVR—=T54X VUFY IR ELSFYURIIC
MAZEZEHICLY RANY RZRY RD—OA8E 0> 0O—
RUEBELY RNY NVU—ANYT—2% A4 AK=)L
LsThEs)EEA,

4. LYRKRNYDN JBossE RIJVIFHIRSA7F10)
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Purposes is not a supported use case. If you use any of the
Subscription Services associated with Red Hat Enterprise Linux
Developer Workstation or Red Hat Enterprise Linux Developer
Support for Production Purposes, you agree to purchase the
applicable number of Units of the relevant Software Subscription
with Production Support.

The Red Hat Enterprise Linux Developer Workstation and Red Hat
Enterprise Linux Developer Support Subscriptions do not include
support for (a) modified software packages, (b) wholesale
application debugging, (c) for software included in the Red Hat
Extras repository, supplementary RHN channels or preview
technologies, including but not limited to software obtained from
community sites, nor (d) use of the Software for Production
Purposes. If Red Hat determines that any of the Red Hat Enterprise
Developer Workstation or Red Hat Enterprise Linux Developer
Support Subscription services or software provided hereunder is
being used to support software obtained from community sites, Red
Hat may, without limiting its other rights or remedies, immediately
suspend performance and/or terminate the Agreement.

5.1 Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscription Levels. You may purchase
the following types of Red Hat Enterprise Developer
Workstation and/or Developer Support Subscriptions: (a)
Professional or (b) Enterprise, in each case as described in

Table 5.2 below and as set forth herein.

5.2 Red Hat Enterprise Linux Developer Support Subscription
Level Guidelines. Red Hat will use commercially reasonable
efforts to provide Red Hat Enterprise Developer Workstation
or Developer Support Subscription services in accordance
with the guidelines set forth in Table 5.2. Red Hat's technical
support telephone numbers and Standard Business Hours are
listed at
https://access.redhat.com/support/contact/technicalSupport.ht
ml. For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red Hat
through your designated Developer Support Contact(s). For
Developer Support, you will receive one (1) Developer Support
Contact and may purchase additional Developer Support
Contacts. We will provide Developer Support to you solely by
communicating during the Hours of Coverage with the
individual Developer Support Contract(s) you appoint. Red
Hat Enterprise Developer Workstation or Developer Support
Subscriptions are intended for Development Purposes only. If
you use any of the Subscription Services associated with
these subscriptions for Production Purposes, you agree to
purchase the applicable number of Units of the relevant
Software Subscription with Production Support.
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Table 5.2

Red Hat Enterprise
Linux Developer
Workstation
Professional

Red Hat Enterprise Linux
Developer Workstation
Enterprise

Red Hat Enterprise Linux
Developer Support
Enterprise

Red Hat Enterprise Linux
Developer Support
Professional

Supported . . . .
Software Red Hat Enterprise Linux Red Hat Enterprise Linux
Hours of Standard Business Hours Standard Business Hours
Coverage

Support Channel Web and phone Web and phone

Number of
Support Unlimited Unlimited
Requests
Number of 1 developer 25 devel
Developers P evelopers
Response 2 Business Days for all 4 Business Hours for all 2 Business Days for all 4 Business Hours for all
Guidelines issues issues issues issues

#*5.2
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EXHIBIT 1.H
MANAGEMENT B 1.H

J S
SUBSCRIPTIONS ERYTROVTY 3> E ﬂredhatw

1. Software Delivery Services 1.

1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1
1.H describes optional Management Subscriptions for the
Software Access and Software Maintenance Services.

1.2 On Premise Software Delivery Options. Red Hat Satellite 1.2
Server provides a delivery mechanism within your network for
Software Access and Software Maintenance Services for
systems running Red Hat Enterprise Linux (and other Red
Hat-branded applications). Each Red Hat Satellite Server
includes one Premium level Software Subscription to Red Hat
Enterprise Linux Server, which is supported solely in
connection with the use of Red Hat Satellite Server. Red Hat
JBoss Operations Network provides a delivery mechanism
within your network for Software Access and Software
Maintenance Services for systems running Red Hat JBoss
Middleware Software. Please note that using Subscription
Services to support or maintain any non-Red Hat Software
products is not permitted.

1.3 Management Subscriptions. You may purchase the following 1.3
optional Management Subscriptions to manage your Red Hat
Software Subscriptions through RHN, Red Hat Satellite Server
or Red Hat JBoss Operations Network:

. Red Hat Proxy Server (optional extension of Red Hat
Satellite Server)

. Red Hat Smart Management (may only be used with Red
Hat Satellite Server)

. Red Hat Monitoring Module (may only be used with Red
Hat Satellite Server)

e JBoss Monitoring Module (may be used with Red Hat
JBoss Operations Network)

2. Supported Uses Cases 2.
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Subscription Services are provided for Red Hat Satellite Server and H7 Ao U 7> ar H—ERR, BBRSRTR2 OFHICHK>THY
Red Hat Proxy Server Management Subscriptions only when used for R—NBHOE®HICERATBHEICRY ( T1—AT—2A1 ). RHN
their supported purposes (“Use Case”) in accordance with the terms LY RN\Y RYFS A4 K H—=N—B KLY RN\Y Ah7OF> #
of this Exhibit and Table 2 below. —N— IRZAVNAFICREBEERET,

Table 2

Software

Use Case

Red Hat Satellite Server and Red Hat Proxy|Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red Hat
Server Proxy Server when used on a System that is not a server.

Red Hat Satellite Server Starter Pack

Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack when used to manage more than 50 Systems.
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3. Red Hat Directory Server Software Subscriptions

The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red Hat
Enterprise Linux Subscription for the System running Directory
Server (for example, if the Service Level for the underlying Red Hat
Enterprise Linux Software Subscription is Premium, then Directory

LYRNYKN F4LIKNY == $¥TROUT
>ar $—ER

FALIKNY H—N—OH—EALRI(RFEXE1. F2EICH
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3.

Server would receive Premium level support).

3.1 Red Hat Directory Server Use Cases. Subscription Services
are provided for Red Hat Directory Server only when used for
its supported Use Case in accordance with the terms of this
Exhibit and Table 3.1 below.

Table 3.1

TLET7LDBE, FALOIKN) H—N—R@GTLITLLRILD
HR—NEZFET ),

3 LYRNAYN FALINY —N— 1—AT—RA. LV
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FALIKN) Y—=N—NFERAEIDEHEEICRY. BIFSX
TR 31 OFRGFICH > TEMENET,

Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
physical server with a standard Red Hat Enterprise Linux Software Subscription (not a
Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). “Replica” means a second
instance of a Directory Server configured as a slave to the first instance of Directory
Server.

% 3.1
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EXHIBIT 1.1

RED HAT CLOUDFORMS (fka
MANAGEIQ EVM SUITE)
SUBSCRIPTIONS
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o07ay

QQ redhat

1.

Red Hat CloudForms Subscriptions

Red Hat CloudForms Subscriptions are used to manage virtual
machines running on on-premise servers or public clouds.

11

Entitlements and Purchasing Requirements

You must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs for all
Managed Nodes being managed by the Red Hat CloudForms
Software.A “Socket-pair” is up to two sockets each occupied
by a CPU on a Managed Node. Red Hat CloudForms
Software is configured to manage virtual machines on certain
public clouds (a “Red Hat CloudForms Enabled Cloud”).
You must purchase the appropriate number of Red Hat
CloudForms for Public Cloud Software Subscriptions based
on the number of Managed VMs instantiated on a Red Hat
CloudForms Enabled Cloud. Please confirm that a specific
public cloud is a Red Hat CloudForms Enabled Cloud prior to
purchasing. A Red Hat Enterprise Linux Software
Subscription is bundled with the Red Hat CloudForms
Software for use of Subscription and the fees for the Red Hat
CloudForms Subscription are based on such bundled use.
Any use of the Red Hat Enterprise Linux other than to run the
Red Hat CloudForms Software is subject to Red Hat's
standard Software Subscription fees for such use.

1.2 Supported Uses
Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 1.2 below.

Table 1.2

1.
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—FEENTVYVITIRLETEREL TVRRETI VEEET
PLEHICEAThET,

1.1

1.2
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HR—hEhd A
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Software Subscription

Supported Use Case

Red Hat CloudForms (and its predecessor
ManagelQ EVM Suite)

Red Hat does not provide Subscription Services for Red Hat CloudForms Software
when used on a System that is not a server. Red Hat Enterprise Linux Server is
supported solely for the purpose of running Red Hat CloudForms Software. Red Hat
Enterprise Linux is currently the only supported operating system for Red Hat
CloudForms Subscriptions.

Red Hat CloudForms for Public Cloud (and its
predecessor ManagelQ EVM Suite for Public
Cloud)

Red Hat provides Production Support for these Software Subscriptions only if they are
running with a Red Hat CloudForms Enabled Cloud (as defined above).
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1.3 Production Support.

1.3 FAFI>a>r $R—K,

Each Red Hat CloudForms Software Subscription comes with ThENOLY RNYKNITORTA—LYTRNIITOY
Standard or Premium Production Support. Red Hat only JRIIT7 HTROV7Ta vk, BEFLGTLIT
provides Production Support for the Red Hat Products and LAO7OR02a HR—INAIFBELTVWES, LY R/N\Y
does not provide any Production Support for any underlying Mg, LY RNY MRROKIZOVWTTOF V2 a3 HR—
infrastructure or for any third party products that may be NERBL, BBELDAVTIFARNTIF v, ¥—/N—

running on any servers or virtual machines.
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1.

Background

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor's Cloud, which are in

addition to the terms provided by the Vendor.

"Vendor" means the

Red Hat authorized third party from which you purchased Cloud
services and who is authorized by Red Hat to participate in this

Cloud Access Program.

“Cloud” means a Vendor's hosted

computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2.

21

2.2

2.3

Appendix One and Two (Japanese)

Transfer of Software Subscriptions

Eligible Subscriptions.

You may use certain eligible Software Subscriptions (as set
forth at www.redhat.com/solutions/cloud/access) (“Eligible
Subscriptions”) in a Vendor’'s Cloud under the terms set forth
in this Exhibit (“Cloud Access”). Without limiting the criteria
for Eligible Subscriptions, a Software Subscription is not an
Eligible Subscription if such Subscription (a) includes
production support services provided by a Red Hat Business
Partner (i.e. where the Business Partner, rather than Red Hat,
provides support to you), (b) is a Academic Edition
Subscription and/or (c) is a Not For Resale (NFR) Subscription
or Evaluation Subscription. Only Software Subscriptions that
include Production Support provided by Red Hat are eligible if
they meet the other criteria for Eligible Subscriptions. Certain
software components or functionality of the Software
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used in
the Vendor’s Cloud.

You may transfer Eligible Subscriptions for use in Vendor’'s
Cloud under the Cloud Access program provided (a) you
complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registration, (b)
you have a sufficient number of Eligible Subscriptions to
transfer and (c) for each Software Subscription, you agree to
comply with the Agreement and applicable Appendices,
including this Exhibit. An Eligible Subscription(s) that has
been transferred to a Vendor’s Cloud is referred to as a “Bring
Your Own Subscription(s)” or “BYOS".

For purposes of this Cloud Access Exhibit and for each
Eligible Subscription that was originally sold for on premise
use and that is being transferred to the Cloud, you agree that
the Unit of measurement for the respective original Eligible
Subscription purchased for on premise use shall be converted
to the applicable Unit in the Cloud. The conversion table at
https://engage.redhat.com/forms/cloud-access-registration
identifies how the Unit converts from original unit to the
corresponding Unit definition for Cloud Access. For those
Eligible Subscriptions that were originally sold for use in a
Vendor's Cloud, no conversion is required.
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2.4 You consent to the Vendor reporting to Red Hat on your usage
of the Red Hat Software Subscriptions in the Vendor’s Cloud.

2.5 You agree that the number of simultaneous BYOS Units in the
Vendor's Cloud will not exceed the total number of Units (a)
transferred from Eligible Subscriptions and/or (b) purchased
for use in a Vendor’s Cloud.

2.6 The transfer of Software Subscription(s) to Cloud Access does
not change the start date or the duration of the original
Software Subscription(s) and once your Software Subscription
expires, your access to the Software Subscription in the
Vendor's Cloud will cease, unless otherwise renewed.

3. Services

3.1 Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for Vendor’'s Cloud services. Red Hat is
not a party to your agreement with the Vendor and is not
responsible for providing access to Vendor's Cloud or any
other obligations of Vendor under such agreement. Vendor is
solely responsible and liable for the Vendor's Cloud. You
may use the Services only for your own internal use within the
Cloud. Distributing the Software or any portion of the Services
to a third party or using any of the Services for the benefit of a
third party is a material breach of the Agreement, even though
the open source licenses applicable to individual components
of the Software may give you the right to distribute those
components (and this Agreement is not intended to interfere
with your rights under those individual licenses). Use of the
Software Subscription other than as set forth herein, including
either access to the Software and/or Services outside the
Vendor’s Cloud will be subject to additional fees as set forth in
Section 5 below.

3.2 Software Access. Software images and/or updates to the
Software in Cloud Access, if and when available, (a) may be
made in the form of new images and available via the Vendor’'s
Cloud and/or (b) may be transferred by you to a Cloud.

3.3 Production Support. Production Support for each BYOS
under Cloud Access will be provided to you by Red Hat
pursuant to the terms of the original Software Subscription.

4. License

The Software is governed by the end user license agreement
referenced in Appendix 1. No right or license, express or implied, is
granted in this Agreement for the use of any Red Hat, Red Hat
affiliate, Client or third party trade names, service marks or
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Appendix One and Two (Japanese)

trademarks, including, without limitation, the distribution of the
Software using any Red Hat or Red Hat Affiliate trademarks.

5. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's Cloud,
you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use or
execute as set forth in Appendix 1. You will promptly notify Red Hat
and Red Hat will invoice you for each Unit on a pro-rata basis and
you will pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure to
comply with this Section 5 will be considered a material breach of
this Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.

6. Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however you
may continue to use the Software Subscription for the remainder of
the term of the Software Subscription on premise under the original
terms of the Software Subscription.
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Appendix One and Two (Japanese)

EXHIBIT 1.K BA 1K
OPENSHIFT ENTERPRISE A=TT7 NIV E=TF54 XY redhat
SUBSCRIPTIONS TAHYTI 3y . .

1. OpenShift Enterprise Subscriptions

1.1 OpensShift Enterprise
You must purchase the appropriate number and type of
Software Subscription(s) for each (a) Physical Node or (b)
Virtual Guest that deploys, installs, uses or executes
OpensShift Enterprise on your premise or elsewhere based
on the (1) number of Socket-pairs when the Unit is a Physical
Node or (2) the number of physical Cores allocated to the
Virtual Guest if the Unit is a Virtual Guest. Each Software
Subscription sold on a Virtual Guest basis may be used on a
maximum of two (2) physical Cores. A “Socket-pair” is up
to two sockets each occupied by a CPU on the Physical

Node. To cover multiple Socket-pairs or more than two
physical Cores, additional Software Subscriptions are
required.

1.2 OpenShift Enterprise Add Ons (PremiumCartridges)
OpenShift Enterprise Subscriptions may be purchased with
one or more add-on options (“Add-On(s)”). Add-Ons require
a separate paid and active Software Subscriptions for each
Physical Node and/or Virtual Guest running such Add-On.
The Add-Ons include: Red Hat JBoss Enterprise Application
Platform for OpenShift Enterprise. A standard Red Hat
JBoss Enterprise Application Platform Software Subscription
is not configured for use with OpensShift Enterprise.

1.3 OpenShift Enterprise Broker Infrastructure

Each OpenShift Enteprise deployment consisting of one or
more Software Subscription(s) requires at least one
OpenShift Enterprise Broker Infrastructure Software
Subscription.

2. OpenShift Enterprise Services and Use Cases

Each OpensShift Enterprise and OpenShift Enterprise Broker
Infrastructure Software Subscription is bundled with one Software
Subscription to Red Hat Enterprise Linux Server and the fees for
the OpenShift Enterprise or OpenShift Enterprise Broker
Infrastructure Software Subscription are based on the bundled use
as described below. Any use of the Red Hat Enterprise Linux other
than for the purpose of running OpenShift Enterprise or OpenShift
Enterprise Broker Infrastructure is subject to Red Hat standard
Software Subscription fees for such use. Subscription Services are
provided for OpenShift Enterprise only when used for its supported
purpose (“Use Case”) in accordance with the terms of this Exhibit
and Table 3 below.
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Table 2

Software Subscription

Use Case

OpenShift Enterprise

Red Hat JBoss Enterprise
Application Platform for OpenShift
Enterprise

OpenShift Enterprise Broker
Infrastructure

OpensShift Enterprise is intended to be used as a PaaS and will be supported only when used in that
capacity. OpenShift Enterprise is not supported on non-server hardware such as desktops or
workstations. OpenShift Enterprise is intended for use on a dedicated Physical Node or Virtual Guest;
running other applications and/or programs of any type on the Physical Node or Virtual Guest can
have a negative impact on the function and/or performance. Services are not provided for any
application that may be running on the OpenShift Enterprise Software Subscription. Red Hat JBoss
Enterprise Application Platform for OpenShift will be supported in accordance with the terms of Exhibit
1.B.
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2.1  Production Support.
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Software Subscriptions described above come with Standard
or Premium Production Support. Red Hat only provides
Production Support for the Red Hat Products and does not
provide any Production Support for any underlying
infrastructure or for any third party products that may be
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B 2
APPENDIX 2
TRAINING, TRAINING UNITS,
AND CONSULTING UNITS

—Yh,

5—_>U Y—ER, NL—Z=-27J 1
= & rednat

dAVHILFa4>49 1=y N

Red Hat sells Training, Training Units and Consulting Units. Whether
you purchase Training, Training Units or Consulting Units from us or
though one of our authorized Business Partners, we agree to provide
you with the Training, Training Units or Consulting Units on the terms
described in this Appendix. In exchange, you agree to comply with
the requirements and terms of this Appendix. When we use a
capitalized term in this Appendix without defining it, the term has the
meaning defined in the base agreement.

1. Training

“Training” means Red Hat's training courses, including Red Hat's
publicly available courses (“Open Enrollment Courses”) and
courses provided at a site designated by you (“On-Site Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If Red
Hat agrees to provide the training facilities and hardware, you
will be liable for any loss or destruction of this equipment and

hardware used in connection with the Training.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Training, (b)
enroliment in the appropriate course(s) and (c) your
participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials, methodologies,
software and processes, provided in connection with the
Training or developed during the performance of the Training
(collectively, the “Training Materials”) are the sole property of
Red Hat or a Red Hat Affiliate and are copyrighted by Red Hat
unless otherwise indicated. Training Materials are provided
solely for the use of the participants and may not be copied or
transferred without the prior written consent of Red Hat.
Training Materials are Red Hat's confidential and proprietary
information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use all
Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of purchase;
any unused training offerings will be forfeited.
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2.1

2.2

2.3

3.

Notwithstanding other

Training Units and Consulting Units

Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Training as set
forth at
https://www.redhat.com/training/specials/multi_student disco
unt/ and https://www.redhat.com/training/corporate/TUs/.

Consulting Units. “Consulting Units” are credits that may be
redeemed by you for Red Hat Consulting Services under the
terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.ht
ml. You may redeem Consulting Units in accordance with the
applicable equivalent Unit Value in the Consulting Unit
Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable = and the
following procedure:

e Contact a Red Hat sales representative or consulting
representative  to  request  Consulting  Unit
redemption.

e Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

e You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

Use of Training Units and Consulting Units. Training Units
and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or credit,
(d) must be used as whole credits, (e) cannot be combined
with any other discount, special offer or coupon and (f) can be
redeemed only in the same geographic region and currency as
purchased. United States Government end users (or resellers
acting on behalf of the United States Government) may not
purchase Training Units or Consulting Units.

Payment

payment terms, payment for Training,

Training Units and Consulting Units must be received in full prior to
the delivery of the associated Training or Consulting Services.

Appendix One and Two (Japanese)

2.
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