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PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
PURCHASING AND/OR USING SOFTWARE OR SERVICES
FROM RED HAT. BY USING RED HAT SOFTWARE OR
SERVICES, CLIENT SIGNIFIES ITS ASSENT TO AND
ACCEPTANCE OF THIS AGREEMENT AND ACKNOWLEDGES
IT HAS READ AND UNDERSTANDS THIS AGREEMENT. AN
INDIVIDUAL ACTING ON BEHALF OF AN ENTITY
REPRESENTS THAT HE OR SHE HAS THE AUTHORITY TO
ENTER INTO THIS AGREEMENT ON BEHALF OF THAT
ENTITY. IF CLIENT DOES NOT ACCEPT THE TERMS OF THIS
AGREEMENT, THEN IT MUST NOT USE RED HAT SOFTWARE
OR SERVICES. This Agreement incorporates those appendices
at the end of this Agreement.

This Red Hat Enterprise Agreement, including all referenced
appendices and documents located at URLs (the "Agreement"),
is between Red Hat Kabushiki Kaisha ("Red Hat") and the
purchaser or user of Red Hat software and services who accepts
the terms of this Agreement (“Client”). The effective date of this
Agreement (“Effective Date”) is the earlier of the date that Client
signs or accepts this Agreement or the date that Client uses Red
Hat's software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that
will enable Red Hat to provide Software and Services to
Client. “Software” means Red Hat Enterprise Linux, JBoss
Enterprise Middleware and other software programs
branded by Red Hat, its Affiliates and/or third parties
including all modifications, additions or further
enhancements delivered by Red Hat. The specific services
(the “Services”) and/or Software that Red Hat will provide
to Client will be described in an Order Form, signed by the
parties or otherwise accepted by Red Hat, which may
consist of (a) one or more mutually agreed order forms,
statements of work, work orders or similar transaction
documents, or (b) an order placed by Client through Red
Hat's online store accessible from a Red Hat website. The
parties agree that the terms of this Agreement will govern all
purchases and use by Client of Software and Services
unless otherwise agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client
may acquire Software and Services from Red Hat or its
Affiliates by entering an Order Form with Red Hat (or a Red
Hat Affiliate) that incorporates the terms and conditions of
this Agreement. The parties acknowledge that adjustments
to the terms of this Agreement may be made in a particular
Order Form (for example, to address disparate tax and/or
legal regimes in other geographic regions). “Affiliate”
means an entity that owns or controls, is owned or
controlled by, or is under common control or ownership with
a party, where “control” is the possession, direct or indirect,
of the power to direct or cause the direction of the
management and policies of an entity, whether through
ownership of voting securities, by contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements
with other organizations (“Business Partners”) to promote,
market and support certain Software and Services. When
Client purchases Software and Services through a Business
Partner, Red Hat confirms that it is responsible for providing
the Software and Services to Client under the terms of this
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Agreement. Red Hat is not responsible for (a) the actions
of Business Partners, (b) any additional obligations
Business Partners have to Client, or (c) any products or
services that Business Partners supply to Client under any
separate agreements between a Business Partner and
Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client's premises (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red
Hat will comply with all reasonable workplace safety and
security standards and policies, applicable to Client's
employees, of which Red Hat is notified in writing by Client
in advance.

Changes to Work and Delays. Changes to the Services
will be made only through a written change order signed by
both parties. In the event that (a) Client fails to timely fulfill
its obligations under an Order Form, and this failure
adversely impacts the provision of Services, or (b) events
outside of either party’s reasonable control cause a delay in
or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its
delivery of applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”),
and resources such as workspace, network access, and
telephone connections as reasonably required by Red Hat
in order to provide the Services. Client understands and
agrees that (a) the completeness, accuracy of, and extent
of access to, any Client Information provided to Red Hat
may affect Red Hat's ability to provide Services, and (b) if
reasonable access to Client Information is not provided,
Red Hat will be relieved from providing any Services
dependent upon such access. Client will obtain any third
party consents necessary to grant Red Hat access to the
Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any
other form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”)
will be identified in an Order Form and are (a) due upon
Red Hat's acceptance of an Order Form or, for renewal of
Services, at the start of the renewal term, and (b) payable in
accordance with Section 3.2. Fees are stated in Japanese
Yen, must be paid in Japanese Yen, and, unless otherwise
specified in writing, do not include out-of-pocket expenses
or shipping costs. Client will reimburse Red Hat for all
reasonable expenses Red Hat incurs in connection with the
performance of Services. Client agrees to pay Red Hat the
applicable Fees for each Unit. “Unit” is the measurement of
Software or Service usage defined in the applicable Order
Form. Any renewal of Subscription Services will be at the
same price per Unit listed in the applicable Order Form.
“Subscription Services” mean fee-bearing subscriptions
for a defined period of time for a certain scope of Services.

Invoices. If Client desires credit terms with respect to the
payment of Fees, Client will reasonably cooperate with Red
Hat in establishing and periodically re-confirming Client's
credit-worthiness. If credit terms are provided to Client,
Red Hat will invoice Client for the Fees upon Red Hat's
acceptance of the applicable Order Form and upon
acceptance of any future order. Unless otherwise specified
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in an Order Form and subject to Red Hat's approval of
credit terms, Client will pay Fees and expenses, if any, no
later than thirty (30) days from the date of each invoice;
provided, however, that Fees for professional services,
training, training credits and other service credits are due
prior to delivery. Except as otherwise provided in this
Agreement, any and all payments made by Client pursuant
to this Agreement are non-refundable. Red Hat reserves
the right to suspend or cancel performance of all or part of
the Services and/or change its credit terms if actual
payment has not been received within thirty (30) days of the
invoice date.

Taxes. All Fees are exclusive of Taxes. Client will pay
Red Hat an amount equal to any Taxes arising from or
relating to this Agreement or an applicable Order Form
which are paid by or are payable by Red Hat. “Taxes”
means any form of sales, use, consumption, value added
or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely
on the net income of Red Hat. If Client is required to
withhold or deduct any portion of the payments due to Red
Hat, Client will increase the sum payable to Red Hat by the
amount necessary so that Red Hat receives an amount
equal to the sum it would have received had Client made no
withholdings or deductions.

License and Ownership

Software. Each type of Software is governed by a license
grant or an end user license agreement, which license
terms are contained or referenced in the appendices to this
Agreement or the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client's
rights in Client Information and notwithstanding anything to
the contrary contained in this Agreement or an Order Form,

the ideas, methods, concepts, know-how, structures,
techniques, inventions, developments, processes,
discoveries, improvements and other information and

materials developed in and during the course of any Order
Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including
by or for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right
or license, express or implied, is granted in this Agreement
for the use of any Red Hat, Red Hat Affiliate, Client or third
party trade names, service marks or trademarks, including,
without limitation, the distribution of the Software utilizing
any Red Hat or Red Hat Affiliate trademarks.

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business
Partner from whom Client purchased Software or Services)
promptly if the actual number of Units of Software or
Services utilized by Client exceeds the number of Units for
which Client has paid the applicable Fees. In its notice,
Client will include the number of additional Units and the
date(s) on which such Units were first utilized. Red Hat (or
the Business Partner) will invoice Client for the applicable
Services for such Units and Client will pay for such Services
no later than thirty (30) days from the date of the invoice.

Inspection. During the term of this Agreement and for one
(1) year thereafter, Red Hat or its designated agent may
inspect Client's facilities and records to verify Client's
compliance with this Agreement. Any such inspection will
take place only during Client's normal business hours and
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upon no less than ten (10) days prior written notice from
Red Hat. Red Hat will give Client written notice of any non-
compliance, including the number of underreported Units of
Software or Services, and Client will have fifteen (15) days
from the date of this notice to make payment to Red Hat for
the applicable Services provided with respect to the
underreported Units. If Client underreports the number of
Units utilized by more than five percent (5%) of the number
of Units for which Client paid, Client will also pay Red Hat
for the cost of such inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will
terminate at the expiration of ninety (90) days following
written notice of termination given by one party to the other.
Termination of this Agreement will not operate to terminate
any Order Form and the terms and conditions of this
Agreement will continue in full force and effect to the extent
necessary to give effect to any Order Form in effect at the
time of termination of this Agreement and until such time as
the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order
Form is executed (“Order Form Effective Date”) and
continues for the term stated in the Order Form. Thereatfter,
the term for Subscription Services will automatically renew
for successive terms of one (1) year each, unless either
party gives written notice to the other of its intention not to
renew at least sixty (60) days before the commencement of
the next renewal term. Client must use any other Services
set forth in an Order Form during the term specified in the
Order Form or within one (1) year of the Order Form
Effective Date, whichever is shorter; if unused, such
Services will be forfeited.

6.2.2 If Client or Red Hat materially breaches the terms of an

6.3
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Order Form, and such breach is not cured within thirty (30)
days after written notice of the breach is given to the
breaching party, then the other party may, by giving written
notice of termination to the breaching party, terminate the
applicable Order Form and/or this Agreement; provided,
however, that no cure period will be required for a breach of
Section 9 of this Agreement. The termination of an
individual Order Form will not terminate any other Order
Form or this Agreement unless otherwise specified in the
written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party
terminates an Order Form, Client will pay Red Hat (or the
Business Partner from whom Client purchased such
Software or Services) for all Services provided up to the
effective date of termination.

Survival. If this Agreement or an Order Form is terminated
for any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12,
13.1, and 13.5-13.14 of this Agreement (as the same are
incorporated into each Order Form) will survive such
termination.

Continuing Business

Nothing in this Agreement will preclude or limit Red Hat
from providing software, materials, or services for itself or
other clients, irrespective of the possible similarity of such
software, materials or services to those that might be
delivered to Client. The terms of confidentiality in Section 9
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will not prohibit or restrict either party's right to develop, use
or market products or services similar to or competitive with
the other party; provided, however, that neither party is
relieved of its obligations under this Agreement.

Limitation of Liability and Disclaimer of Damages

Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT AND ITS AFFILIATES’
AGGREGATE AND CUMULATIVE LIABILITY ARISING
OUT OF OR RELATING TO THIS AGREEMENT AND ALL
ORDER FORMS, INCLUDING WITHOUT LIMITATION ON
ACCOUNT OF PERFORMANCE OR NON-
PERFORMANCE OF OBLIGATIONS, REGARDLESS OF
THE FORM OF THE CAUSE OF ACTION, WHETHER IN
CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION,
NEGLIGENCE), STATUTE OR OTHERWISE WILL BE
LIMITED TO DIRECT DAMAGES AND WILL NOT
EXCEED THE AMOUNTS RECEIVED BY RED HAT
DURING TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE FIRST EVENT GIVING RISE TO
LIABILITY WITH RESPECT TO THE PARTICULAR ITEMS
(WHETHER SOFTWARE, SERVICES OR OTHERWISE)
GIVING RISE TO LIABILITY UNDER THE MOST
APPLICABLE ORDERING DOCUMENT.

Disclaimer of Damages. NOTWITHSTANDING
ANYTHING TO THE CONTRARY CONTAINED IN THIS
AGREEMENT OR AN ORDER FORM, IN NO EVENT
WILL RED HAT OR ITS AFFILIATES BE LIABLE TO
CLIENT OR ITS AFFILIATES FOR DAMAGES OTHER
THAN DIRECT DAMAGES, INCLUDING, WITHOUT
LIMITATION: ANY INCIDENTAL, CONSEQUENTIAL,
SPECIAL, INDIRECT, EXEMPLARY OR PUNITIVE
DAMAGES, WHETHER ARISING IN TORT, CONTRACT,
OR OTHERWISE; OR ANY DAMAGES ARISING OUT OF
OR IN CONNECTION WITH ANY MALFUNCTIONS,
REGULATORY NON-COMPLIANCE, DELAYS, LOSS OF
DATA, LOST PROFITS, LOST SAVINGS, INTERRUPTION
OF SERVICE, LOSS OF BUSINESS OR ANTICIPATORY
PROFITS, EVEN IF RED HAT OR ITS AFFILIATES HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. LIABILITY FOR THESE DAMAGES WILL BE
LIMITED AND EXCLUDED EVEN IF ANY EXCLUSIVE
REMEDY PROVIDED FOR IN THIS AGREEMENT FAILS
OF ITS ESSENTIAL PURPOSE.

Confidentiality

Obligations. During the term of this Agreement, both
parties agree that (i) Confidential Information will be used
only in accordance with the terms and conditions of this
Agreement; (ii) each will use the same degree of care it
utilizes to protect its own confidential information, but in no
event less than reasonable care; and (iii) the Confidential
Information may be disclosed only to employees, directors,
agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a
written obligation to keep such information confidential
using standards of confidentiality not less restrictive than
those required by this Agreement. Both parties agree that
obligations of confidentiality will exist for a period of two (2)
years following initial disclosure of the particular
Confidential Information. "Confidential Information"
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during
the term of this Agreement that is either (i) marked
confidential or (ii) disclosed orally and described as
confidential at the time of disclosure and subsequently set
forth in writing, marked confidential, and sent to the

5/9~—
BA

8.1

8.2
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Recipient within thirty (30) days following the oral
disclosure.

9.2 Exclusions. Confidential Information will not include 9.2 FEDOFIS,  AHEEHFERIIZUTOHERITEZENEEA,

information which: (i) is or later becomes publicly available (WVAZRNCGER T D LR AER>TOENNIE 72>
without breach of this Agreement, or is disclosed by the Toff, EIXERATE PRERFFEB LR T &<
Disclosing Party without obligation of confidentiality; (ii) is RUTZAIES. ()BTRS & DRI, TR 2 BE
known to the Recipient at the time of disclosure by the WCHI- TW T, (i)ABEFREZENT 2 2 L2 1HR
Disclosing Party; (iii) is independently developed by the ZHAHE DM BA AR L7 1E @, (VTERZ PR3 2 815 20 he R
Recipient without use of the Confidential Information; (iv) AT HERENS . SR < LT, s EE AL
becomes lawfully known or available to the Recipient HIZE ST LAIAFLILEH], (v —RcambhTnd
without restriction from a source having the lawful right to . HRZEESIBRT 2 ERICB O CEY OB Ao
disclose the information; (v) is generally known or easily NEDHEP OB DLIER, E2iF, )T —TF> Y=+ F
ascertainable by parties of ordinary skill in the business of A B RIS ETTIA B AENTEAT V2V ha—REL
the Recipient; or (vi) is software code in either object code {ZY—Z2a—FoERoY 7 o7 « a— R, E#ZE
or source code form that is licensed under an open source Fik, A ATRE AR R IS < BRAR A A M E A B TR L
license. The Recipient will not be prohibited from complying TATONIZEE, DT 2N TEETR, 68
with disclosure mandated by applicable law if, where A FEME FTRE CH W IR E 72 ITAH O EDITER LR WEE
reasonably practicable and without breaching any legal or X, 205 BRMEIC O TERBRE~FRNCEMT D
regulatory requirement, it gives the Disclosing Party DELET,

advance notice of the disclosure requirement.

10. Representations and Warranties 10. EEORHAKURIE

10.1 General Representations and Warranties. Red Hat 10.1 —H)7%2RHKR MR, Red Hat i, UTOZ L &2HKB L,
represents and warrants that: (a) the Services will be TREEL £ 5 (@AY —E ADEELIREIC &0 FR DT
performed in a professional and workmanlike manner by AL LWHIETEITEND Z &, (b)BEEE &L RBR LRSS
qualified personnel; (b) it has the authority to enter into this LHERAEHT 5 L. (c)Red Hat ®A15ERY . Red Hat 77
Agreement with Client; and (c) to Red Hat's knowledge, YRORY T Ry =T R, BRI T DBERICZIBV T,
Red Hat branded Software does not, at the time of delivery ARKYTZ R =T IHEBELS 250 INEHEBET2HKNO, B
to Client, include malicious or hidden mechanisms or code BEOLAEHELIIIBNIAMAE R IZa—RE2E RV
for the purpose of damaging or corrupting the Software. L,

10.2 Disclaimer of Warranty. EXCEPT AS EXPRESSLY 10.2 {REED#EER, H101RCHTRHCED LR TVEHE, b

PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY L BEZFZDERF— L BEKRE OBORRORKIZE
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE WTHRHIZED BN TV AHEERE, XYy —E R, &Y
AGREEMENT, THE SERVICES, SOFTWARE AND ANY 7 =27 RUON—FY=71%, Red Hat ZX->T, THIR
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND DEE], WHRIZBEORILERILEHEF (ZHITIBLTO
WITHOUT WARRANTIES OR CONDITIONS OF ANY LOBREENDIN, TRHRBESNLDZI DI TEHY £
KIND, INCLUDING BUT NOT LIMITED TO, WARRANTIES do; BARBCES SR (RIBFHS605:72V LES70RE D
UNDER THE LAWS OF JAPAN INCLUDING WITHOUT FIEES26 R ICE S RTFRIEEZ SRR, ZhbIZRESL
LIMITATION THE IMPLIED WARRANTIES UNDER 2T TIEXHYVERFA), RO, FERME, FEEFRE, 55
ARTICLE 560 TO 570 OF THE CIVIL CODE AND HE~OBEEHEDORTFRIE,) b, #EEEhET, Red
ARTICLE 526 OF THE COMMERCIAL CODE, AND THE Hat (X, A} —FE R, BY T "I =T EREFENA—RKT=T7D
IMPLIED WARRANTIES OF MERCHANTABILITY, NON- FERAR, Phidhnwzd, HHEGTETFLTVWDZ L,

INFRINGEMENT, AND FITNESS FOR A PARTICULAR TT—DRNIE, KOWTIREREZTTHLT, Ebiz, i
PURPOSE. RED HAT DOES NOT GUARANTEE OR X Red Hat A& Y 7 Ny =7 D=5 —LTREETSHZ L
WARRANT THAT THE USE OF THE SERVICES, WZOWTH, HRAEZITVERA, F10.1KIED DHREDE
SOFTWARE OR HARDWARE WILL BE RIZoWTit, BEBEICHT 2 —0REEBER O Red Hat
UNINTERRUPTED, COMPLY WITH REGULATORY DEEHIT. KEDOHZAEY—EADEEITE L. Red Hat
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT BEENICAENRFETER 2 FENICTTETERWVWEE
WILL CORRECT ALL SOFTWARE ERRORS. FOR THE ik, BEERR, BRT 3RS —ERERTL, XOHB
BREACH OF THE WARRANTIES SET FORTH IN AP —ERIZEAL TN ERREE2RTORMBEFFTT
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND BN LESBEDRESZZITHENTERLNDELET, L
RED HAT'S ENTIRE LIABILITY, WILL BE THE ERBEREO—BMZHIBT L L2, BitEhdzRY 7
REPERFORMANCE OF DEFICIENT SERVICES, OR IF P27, AP —ERRBN— T =TiX, (QFERFHERO
RED HAT CANNOT SUBSTANTIALLY CORRECT A FHE, BEk, MR, FTEE L IXESEEE oMM, (b)RIT
BREACH IN A COMMERCIALLY REASONABLE BOFAT, HIEE L ILEFCRBOVRATATOHER,
MANNER, CLIENT MAY TERMINATE THE RELEVANT 7o iR(C)EHEDAMMER S R T A TOMEH DI D ITRITERE,

SERVICES AND RECEIVE A PRO RATA REFUND OF BEELRIERESNZHDOTRD Y I¥A, BERIT. &Y
THE FEES PAID FOR THE DEFICIENT SERVICES AS OF 7 b =27 ROARY—ERAOHAN B/ HRICON TR,

THE EFFECTIVE DATE OF TERMINATION. Without BERBELTOBREEZAI ZLICABLET,

limiting the generality of the foregoing disclaimer, the
Software, Services and any hardware provided are not
specifically designed, manufactured or intended for use
in (a) the planning, construction, maintenance, control,
or direct operation of nuclear facilities, (b) aircraft
navigation, control or communication systems,
weapons systems, or (c) direct life support systems.
Client agrees that it is solely responsible for the results
obtained from the use of the Software and Services.
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13.1

13.2

13.3

13.4
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Open Source Assurance Program 11.

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's
Open Source Assurance Program which is described at
http://www.redhat.com/rhel/details/assurance/. The terms
for this optional program are subject to a separate
agreement which can be viewed at
http://www.redhat.com/legal/open_source_assurance agre
ement.html.

Governing Law/Consent to Jurisdiction 12.

The validity, interpretation and enforcement of this
Agreement will be governed by and construed in
accordance with the laws of Japan without giving effect to
the conflicts of laws provisions thereof or the United Nations
Convention on Contracts for the International Sale of
Goods. All disputes arising out of or relating to this
Agreement will be submitted to the exclusive jurisdiction of
the Tokyo District Court of Japan, and each party
irrevocably consents to such personal jurisdiction and
waives all objections to this venue.

Miscellaneous 13.
Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after

being sent using a method that provides for positive
confirmation of delivery to the respective addresses or
facsimile numbers indicated in an Order Form; provided that
any notice from Client to Red Hat includes a copy sent to:
Red Hat, Inc., Attention: General Counsel, 100 East Davie
Street, Raleigh, North Carolina 27601.

Assignment. This Agreement is binding on the parties to
this Agreement, and other than the rights conferred on
Business Partners in Sections 5.1 and 6.2.2, nothing in this
Agreement or in any Order Form grants any other person or
entity any right, benefit or remedy of any nature whatsoever,
except for the parties’ Affiliates as expressly provided in this
Agreement. This Agreement is assignable by either party
only with the other party’s prior written consent, which will
not be unreasonably withheld, conditioned or delayed;
provided, however, either party may, upon written notice
and without the prior approval of the other party, (a) assign
this Agreement to an Affiliate as long as the Affiliate has
sufficient credit to satisfy its obligations under this
Agreement and the scope of Service is not affected; and (b)
assign this Agreement pursuant to a merger or a sale of all
or substantially all of such party’s assets or stock.

Independent Contractor. Red Hat is an independent
contractor and nothing in this Agreement or related to Red
Hat's performance of any Order Form will be construed to
create an employment or agency relationship between
Client (or any Client personnel) and Red Hat (or any Red
Hat personnel). Each party will be solely responsible for
supervision, direction, control and payment of its personnel,
including applicable taxes, deductions, other payments and
benefits. Red Hat may subcontract Services under an
Order Form to third parties or Affiliates without the approval
of Client; provided, however, that (a) subcontractors agree
to protect Client Confidential Information, and (b) Red Hat
remains responsible to Client for performance of its
obligations hereunder.

13.1

13.2

13.3 MM DOFEA A,
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RedHat 77 > ROARY 7 b7 = 7220 TIE, BEEIT
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beyond its reasonable control.
13.5 Non-solicitation. Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services
in connection with any Order Form during the term of and
for twelve (12) months after termination or expiration of
such Order Form; provided that Client may hire an
individual employed by Red Hat who, without other
solicitation, responds to advertisements or solicitations
aimed at the general public.
13.6 Export and Privacy. Red Hat may supply Client with
technical data that is subject to export control restrictions.
Red Hat will not be responsible for compliance by Client
with applicable export obligations or requirements for this
technical data. Client agrees to comply with all applicable
export control restrictions. If Client breaches this Section
13.6 or the export provisions of an applicable end user
license agreement for the Software, or any provision
referencing these sections, Red Hat may terminate this
Agreement and/or the applicable Order Form and its
obligations thereunder without liability to Client. Client
acknowledges and agrees that to provide the Services, it
may be necessary for Client Information to be transferred
between Red Hat, its Affiliates, Business Partners and/or
subcontractors, which may be located worldwide.
13.7 Dispute Resolution. Each party agrees to give the other a
written description of any problem(s) that may arise and to
make a good faith effort to amicably resolve any such
problem before commencing any proceeding.
Notwithstanding the foregoing, either party may take any
action reasonably required to protect such party’s rights.
No claim or action, regardless of form, arising out of this
Agreement or an Order Form may be brought by either
party more than one (1) year after the cause of action has
accrued.

13.8 Headings. All headings contained in this Agreement are
inserted for identification and convenience and will not be
deemed part of this Agreement for purposes of
interpretation.

13.9 Severability. If any provision of this Agreement is held
invalid or unenforceable for any reason but would be valid
and enforceable if appropriately modified, then such
provision will apply with the modification necessary to make
it valid and enforceable. If such provision cannot be so
modified, the parties agree that such invalidity will not affect
the validity of the remaining provisions of the Agreement.

13.10Waiver. The delay or failure of either party to exercise any
rights under this Agreement will not constitute or be deemed
a waiver or forfeiture of such rights. No waiver will be valid
unless in writing and signed by an authorized representative
of the party against whom such waiver is sought to be
enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement,
unless otherwise expressly provided in that Order Form; (b)
constitutes the exclusive terms and conditions with respect
to the subject matter of that Order Form, notwithstanding
any different or additional terms that may be contained in
the form of purchase order or other document used by
Client to place orders or otherwise effect transactions under
this Agreement; and (c) represents the final, complete and
exclusive statement of the agreement between the parties
with respect thereto, notwithstanding any prior written
agreements or prior and contemporaneous oral agreements
with respect to the subject matter of the Order Form. In the
event of any conflict between this Agreement, any Order
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Form and any end user license agreement for Software, this
Agreement will take precedence unless otherwise expressly
provided in the Order Form. The parties agree that Section
7 of any end user license agreement will take precedence
over any conflicting terms between this Agreement and the
end user license agreement. Any claim relating to the
provision of the Services by Red Hat, its Affiliates or their
respective personnel will be made against Red Hat alone.

13.12Amendment. Neither this Agreement nor any Order Form

may be amended or modified except in a writing signed by
the parties, which writing makes specific reference to this
Agreement or the applicable Order Form.

13.13Counterparts and Facsimile Signature. In the event this

Agreement is executed with signatures, this Agreement may
be executed in counterparts, each of which will be deemed
an original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the
parties to all the terms contained in this Agreement.

13.14Japanese Language. The Japanese language translation

provided for herein is only for convenience purpose only
and shall not be of any legal force or effect. This
Agreement has been executed in English, and if there are
any discrepancies, contradictions or inconsistencies
between the Japanese language translation and English
language provide for herein the interpretation under the
English language provided for herein shall govern and
prevail.

9/9—v
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APPENDIX 1 FTEXE 1
SUBSCRIPTION SERVICES #7RX4U7>3>

@ redhat

HY—ER

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

e  Software product offerings (these subscriptions are
called “Software Subscriptions”);

e  Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

e  Software delivery and management services offerings
(these subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services
on the terms described in this Appendix, which includes the
Exhibits and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of
the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining
it, the term has the meaning defined in the Agreement to which
this Appendix applies, such as the Red Hat Enterprise Agreement.
In the event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview

1.1 Subscription Units: We charge you a fee for our
Subscription Services based on the total number of Units of
Software or other Red Hat Products that you deploy, install,
use or execute (as described more fully in Tables 1.4, 1.5
and 1.6 below and elsewhere in the Appendix). For
example, Software Subscriptions for Red Hat Enterprise
Linux Server are priced based on the number and other
characteristics of Systems, Virtual Nodes or Physical Nodes
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install
or use the Software, while Software Subscriptions for Red
Hat JBoss Enterprise Application Platform are priced based
on the number of Cores running that Software, in a range
called a Core Band. “Red Hat Products” refers collectively
to the Software Subscriptions, Support Subscriptions and
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6.
Note that Red Hat Products do not include generally
available open source projects such as www.wildfly.org,
www.jboss.org, www.fedoraproject.org,
www.openstack.redhat.com, www.gluster.org,
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1.1

www.centos.org and/or other community projects.

1.2 Use of Software and Subscription Services: While you
have subscriptions entitling you to receive Subscription
Services for a Red Hat Product, you are required to
purchase Subscription Services in a quantity equal to the
total number of Units of that Red Hat Product (including
variants or components thereof). In addition, if you are using
Subscription Services to support or maintain a Red Hat
Product and/or non-Red Hat Product, then you are required
to purchase Subscription Services for each instance of such
Red Hat Product and/or non-Red Hat Product for which you
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Appendix One and Two (Japanese)

use Subscription Services. The Agreement (including
pricing) is premised on our understanding that you will use
the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels
(e.g. Standard and/or Premium) to provide such higher
support levels to Units with Subscriptions that include lower
support levels (e.g. Self-support and/or Standard), unless
you report and pay for the higher support service levels on
such Units. You may migrate from one Unit of a given
Software Subscription to another Unit with the same
Subscription Services characteristics (such as from one
on-premise System or Physical Node to another on-premise
System or Physical Node) without the purchase of additional
Software Subscriptions, provided that you do not increase
the quantity of Units or other Software Subscription
characteristics (such as the number of Socket-pairs, Virtual
Guests or vCPUSs). Distributing the Software or any portion
of the Subscription Services to a third party or using any of
the Subscription Services for the benefit of a third party is a
material breach of the Agreement even though the open
source licenses applicable to individual software packages
may give you the right to distribute those packages (and this
Appendix is not intended to interfere with your rights under
those individual licenses). The foregoing sentence is not
intended to limit your internal use of the Software to run a
web site and/or to offer your own software as a service,
provided such a web site or service (a) does not include a
distribution of the Software or Subscription Services, and (b)
provides a material value added application or service other
than the Software or Subscription Services. The
Subscription Services may be used under the terms of this
Appendix by third parties acting on your behalf, such as
contractors, subcontractors or outsourcing vendors;
provided (i) you remain responsible for all of your obligations
under the Agreement and this Appendix and for the
activities and omissions of the third parties and (ii) you
obtain Red Hat's written consent before you migrate your
Software Subscriptions off of your premises and, in the case
of a migration to a third party cloud or hosting provider, you
are qualified for the Red Hat Cloud Access program and
agree to the terms of Red Hat’'s Cloud Access program as
set forth in Exhibit 1.J. Any unauthorized use of the
Subscription Services is a material breach of the
Agreement, such as (a) only purchasing or renewing
Subscription Services based on some, but not all, of the
total number of Units of Software or other Red Hat Products,
(b) providing Software Access or Software Maintenance
(each defined below) to third parties, (c) using Software
Access, Software Maintenance, Production Support and/or
Development Support (each defined below) to provide
support to third parties, (d) using Subscription Services in
connection with any redistribution of Software and/or (e)
using Subscription Services to support or maintain any
non-Red Hat Software products without purchasing
Subscription Services for each instance of such non-Red
Hat Product for which you use Subscription Services. For
the purposes of this paragraph (for example, in calculating
the total number of Units of Software), Software would
include versions or copies that have the Red Hat
trademark(s) and/or logo file(s) removed. The licenses that
are applicable to the individual open source software
packages are perpetual (subject to your compliance with
their terms), but the other benefits of a Software
Subscription will expire if not renewed.
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1.3 Subscription Start Date: Unless otherwise agreed in an
Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services (please note that
the foregoing does not limit your obligation to pay for
Subscription Services that you previously used but for which
you have not paid).

1.4 Software Subscriptions

Benefits of a Software Subscription: For each Software
Subscription that you purchase, Red Hat provides you one
or more of the following benefits:

Software Access: Access to the Software.

Software Maintenance: Access to updates, upgrades,
corrections, security advisories and bug fixes for the
Software, if and when available.

e  Support: Access to Red Hat support for issues relating
to Software used for Development Purposes and/or
Production Purposes (each of which is defined below).

e Open Source Assurance: Purchases under this
Appendix for Software Subscriptions may entitle you to
participate in Red Hat's Open Source Assurance
Program subject to a separate agreement, which can be

13

1.4
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Descriptions of Red Hat Software Subscriptions: Table
1.4 below lists the Software Subscriptions offered by Red
Hat and the Unit descriptions are is used to measure your
use of each Software Subscription. The End User License
Agreement(s) that governs your use of the Software is/are
located at www.redhat.com/licenses/EULAs (note that for
certain Red Hat Products multiple EULAs will apply). The
Exhibits listed in Table 1.4 contain additional information
concerning the scope of the Software Subscriptions and
how Red Hat provides Subscription Services to you.

Table 1.4
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Unit Description Exhibit

Software Subscription (used to measure your use of Software Subscriptions) Containing

Additional Terms

Red Hat Enterprise Linux Server (Physical or

Physical Node: a physical system on which you install or execute all or
a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable:

Nodes
Red Hat Enterprise Linux for Grid Nodes
Red Hat Enterprise Linux for IBM POWER

VvCPU: a physical CPU, in whole or in part, which is assigned to a
virtual machine on which you install or execute all or a portion of the
Software.

Note: Additional terms regarding virtualization, disaster recovery,

Virtual Nodes) OR 1A
Virtual Node: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat Enterprise Linux for Virtual Physical Node: a physical system on which you install or execute all or
Datacenters a portion of the Software including, without limitation, a server, work 1A
station, laptop, blade or other physical system, as applicable.
. ) Physical Node: a physical system on which you install or execute all or
Red Hat Enterprise Linux Server Entry Level |5 hortion of the Software including, without limitation, a server, work 1.A
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux Server System: a system on which you install or execute all or a portion of the
Red Hat E ise Li for HPC C Software. A System includes each instance of the Software installed or
Ned at Enterprise Linux for ompute executed on, without limitation, a server, work station, laptop, virtual
odes machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for HPC Head 1A
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat Enterprise Linux for PRIMEQUEST

Red Hat Enterprise Linux for SAP
Applications

Red Hat Enterprise Linux Server Add-Ons:
High Availability
Load Balancer
Resilient Storage
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
High Performance Network

academic offerings and supported use cases, which may affect the
types or quantities of Software Subscription you purchase, are
contained in Exhibit 1.A.

Red Hat MRG Real-time

Red Hat Enterprise Linux Desktop

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or

) A . . 1A
. ) ] executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux Workstation machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for IBM System z |IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU 1A
dedicated to Linux workloads. ’
. ) o Physical Node: a physical system on which you install or execute all or
Red Hat Enterprise Virtualization a portion of the Software including without limitation, a server, work 1.A
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux with Enterprise Physical Node: a physical system on which you install or execute all or
Virtualization a portion of the Software, including, without limitation, a server, work 1A
station, laptop, blade, or other physical system, as applicable.
Red Hat Enterprise Linux Academic Server
) ) ) System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Academic Desktop |sofuware. A System includes each instance of the Software installed or 1A
Red Hat Enterprise Linux Academic executed on, without limitation, a server, work station, laptop, virtual '
Workstation machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Academic Site Full Time Equivalent or FTE: the total number of (a) full time faculty,
Subscription (b) one third of the part time faculty, (c) the full time staff and (d) one 1A
half of the part time staff.
Red Hat Infrastructure for Academic Full Time Equivalent or FTE: the total number of (a) full time faculty,
Institutions - Site Subscription (b) one third of the part time faculty, (c) the full time staff and (d) one 1A
half of the part time staff.
System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Developer Suite Software. A System includes each instance of the Software installed or 1C
executed on, without limitation, a server, work station, laptop, virtual ’
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse . .
Core Band: a group of processing cores (16 or 64), where a single
Red Hat JBoss A-MQ “Core” is (a) a physical processing core located in a CPU or (b) a virtual 1B
Red Hat JB P | processing core within a virtual machine, in each case, that contains or ’
ed Hat JBoss Porta executes the Software running for Production Purposes.
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Management
Extended Life Cycle Support
Appendix One and Two (Japanese) Page 4 of 47 April 2014




Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat JBoss Developer Studio

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or

Red Hat Enterprise Linux for Grid Nodes
Red Hat Enterprise Linux for IBM POWER
Red Hat Enterprise Linux for PRIMEQUEST
Red Hat Enterprise Linux for SAP

VCPU: ¥EBCPUT, TO—HBTH3HNeHBTHIHNE[HLT. &
VIRNIDITO—BELRERFHF AV ARN—ILELRFRTENDRE
ROVICHLUTEYETShEEE0,
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executed on, without limitation, a server, work station, laptop, virtual 1.c
machine, blade, node, partition, appliance or engine, as applicable.
System: a system on which you install or execute all or a portion of the
Red Hat Storage Server for On-premise Software. A System includes each instance of the Software installed or 1D
executed on, without limitation, a server, work station, laptop, virtual '
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Storage Server for Public Cloud Virtual Guest: an instance of the Software that is executed, in whole or 1D 1.3
in part, on a virtual machine. T
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
. executed on, without limitation, a server, work station, laptop, virtual
Red Hat Storage Server for Hybrid Cloud machine, blade, node, partition, appliance or engine, as applicable; and 1.D,1.J
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat Storage for Red Hat Enterprise Linux|Physical Node: a physical system on which you install or execute all or
OpenStack Platform a portion of the Software, including, without limitation, a server, work 1A, 1D
station, laptop, blade, or other physical system, as applicable.
OpensShift Enterprise Physical Node: a physical system on which you install or execute all or
) ) a portion of the Software including without limitation, a server, work
OpensShift Enterprise Broker Infrastructure |station, laptop, blade, or other physical system, as applicable. 1B 1K
Red Hat JBoss Middleware for OpenShift ) ) ) ) ’
Enterprise Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Physical Node: a physical system on which you install or execute all or
Red Hat Cloud Infrastructure a portion of the Software including, without limitation, a server, work 1.E, 1.
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack Physical Node: a physical system on which you install or execute all or
Platform a portion of the Software, including, without limitation, a server, work 1A 1F
station, laptop, blade, or other physical system, as applicable.
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ed Hat eal-time NERBRFTDIRATAL. 1 DOV AFALR, 1V AR—JLEE
Red Hat Enterprise Linux Desktop ‘;iﬁé h%ﬂiiy 7 [N I?@{E’Z 0)’()1’)7 )Zb“%ih‘ ’E_\ﬁgalg 1A
) ) ) k. =N, D—9RAF—=>3a>, IvThryv 7, REIID, 7 ’
Red Hat Enterprise Linux Workstation LAR, J—R. N=F 14232, PTSATUA. IVSUNFHY
FIHN. ChSCREEThDDIFTREDVERA,
. IFL:IFL, D&YW, A YFTL—F4 v R T72UT4 T4— UF
Red Hat Enterprise Linux for IBM Systemz |y 524, U4y 4R 9—o0— REEOXAY 7L —LCPUTT 1A
YR/ —R: BENICEY N, D—OART—>3>, SvTNy TS
Red Hat Enterprise Virtualization N 7b_ FiTCELZMWWEPZ?A’&%tb‘C*HZFEEb’&L\ZF‘J 1A
TRIVITOEBELF—HFEAAN—ILELRFRTIDIYES AR ’
T Lo
o , ME/—K: BEHICEY—/N, D—9RF—Ya>, SYTRyT
Red Hat Enterprise Linux with Enterprise L TL—REFRICEOYES AFAESEHACHICEELEVAY
Virtualization TRIITOLBERE—BEAVAN—LELEETTBWES R LA
T Lo
Red Hat Enterprise Linux Academic Server |YAT A : SEERNFIEZVYIRNIITO2BELE—HBES VAN
. . . LNEERETTEIIAT L, 12OV ATALICR., I VAN=ILEE
Red Hat Enterprise Linux Academic Desktop BEFEhBDEYTIRIITOELDA VAV AN S S, B4
z g DT Tt LTS 1.A
Red Hat Enterprise Linux Academic S ‘ﬂ'_/\‘ _UT7Z\TT/?/‘ zv7 I\\J7 . {ﬁf‘??f/ 7
Workstation LAK, /=R N=F123>Y FTTSATVR, IIUHHY
FIN, ChSICREET DD TRERHYERA,
Red Hat Enterprise Linux Academic Site TNEA LYUBERIIFTE : (a) 7NV ZA LOEK, (b) S—FFA L
Subscription @?&ﬁ‘@ 1 /3 N (C) TIWVHADDAR T BN (d) IN— h & 1.A
ALDAZ Y TD1 /2, OEFHKE,
Red Hat Infrastructure for Academic TNEA AUBEIGIFTE : () 7V A AOHEEL, (b) /S— A L
Institutions - Site Subscription DEED 1/ 3, (€) INIA DDA v T IRBUNT (d) /3= b ¥ 1A
ALDAZ Y TD1 /2, OEFHKE,
YRTL: BERFEYIRNIITOLBELE—BEA Y AN—
LNEERRTIZDIAT L 120 ATAICE, 1 VAN=IEE
Red Hat Enterprise Linux Developer Suite ~ [RETEN2AYTRIITOEL DAV AR ANEEN, K&K 1C
&, =N, D—OARF—=23>, Sv7ry 7, REIX>>, 7 ’
LAR, /=R N=F1423> FTZATVAR IVIUHFHY
FITHN., ChSICREEThDDIFTRERHVERA,
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YTRIIT $TRIUTY A (YTRITF $TRHUTS 3 OEAEMETEEHCER) | Sl ERR
ITENEXE
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
aAFNY R 7OEAO7 (16 £ 64 ) DEEETT., ThETELOD
Red Hat JBoss A-MQ FO7. i (a) CPUCHARENTVAYBIOLRAITH, £k
Red Hat JBoss Portal (b)REXIAICHFEETZRE7OLATTTY., WTFhDBES 1B
AR AVAROEHICEBTRIARYTRIITERBATLS
Red Hat JBoss BPM Suite h, FEEETLET,
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss S RILITI7 FRAY #7
>ar:
Management
Extended Life Cycle Support
JATL: BEERSRVTRNVITOLBELE—BEA A N—
LNEERETITEIIAT L, 1D2OVATALICR., 1 VAN=ILEE
Red Hat JBoss Developer Studio BRITENDEVTNIITOBLOA VAR ANEEN, BHEH 1c
. =N, D—9RAF—=>3a>, SvTryv 7, REIID, 7 ’
LAR, /=R, N=F423>2 FTSATVAR, IS0 HY)
FIHN, ChSICREET D DITRERDVERA,
SATAL . BEENFEYINIVITOLBERIE—HEA 2 AN—
LNEERRTIZDIAT L 120FATAICE, 1 VAN=IIEE
Red Hat Storage Server for On-premise ‘;i?fé h%’Z!K‘J 7 |" 'j I?@{E’Z 0)’( )15‘ )Zb“%ﬁh‘ ’E_\ﬁgalg 1.D
ik, =N, D—=9RAF—=23ar, Zv7Thrv7, REI>Y, 7 ’
LAR, /=R N=F1423> FTZATVAR IVIUHFHY
FIHN. ChSICREEThDDITRERHVERA,
Red Hat Storage Server for Public Cloud ﬁﬁ’]‘l N ﬁﬁ?‘)‘/t'{%@—%ﬂ% L< ‘;i%ﬂﬁ%?i’é na, ZF 1D.1.J
VIRNIDITOAAZRVA o
DATL . BEENFRVYIRNIITOEBELE—BEAAN—
LNEERETITDIAT L, 1D2DVATALICR., 1 VAN=LFEE
BFRTENDEYTRITITOELDA 2 AZANEEN, BEEH
. ik, =N, D—9RAF—=23ar, Zv7Thry7, REI>Y, 7
Red Hat Storage Server for Hybrid Cloud LAR, J—R. N=F423a>, PTSATYAR. IVSUHFHY 1.D, 1.
FIHN, ChSICREETNDDITRERHVERA,
RETAN  REXZ D LETEO—BELLBFEHHFRTE D, &
VIRNTITOAARVA
. . ME/—R: BENICGY—N, D—OAT—23>, SYTRYT
Red Hat Storage for Red Hat Enterprise Linux L TL—REERICEOYES AFAESEHACHICEELEVAY
OpenStack Platform TRIIFOLBELF—BEASAN—LELRRFT oY 2 | AP
T Lo
) . WME/—R: BEEHICE, =N, D—09RF—>3>, IYTRY
OpenShift Enterprise 7. TL—RELEOWES 27 LEECA TAICHBRLEVERY
OpenShift Enterprise Broker Infrastructure Zz'j ITOEHRLB—HEA VAN —NRLBRITIINES R
T Lo 1.B,1.K
Red Hat JBoss Middleware for OpenShift
Enterprise FRETAN RIEXZ D LETEO—BELL B EHHARTELEEH
. KYIFIZTTDA 2 RAVR
ME/—R: BEBNICE, =N, D—URT—>3a>, ZYvThY
Red Hat Cloud Infrastructure 70\ 7[/_ I\itléif&@%iit/lfA’é%tb‘C*HZ%'JFEb’&L‘ZF‘J 1E 1.1
FRIVITOEBELF—HFEAAN—INETLRFRTIBYUES R R
T Lo
Red Hat Enterprise Linux OpenStack WE/— K BEBCE, =N, J-ORTF=>3>, FYThY
Platform 7. TL—RELBGMBOYES AT LEECHF CNICHBRLEVERY 1A 1.F
TRIVITOEBELEF—FEAAN—INELRFRTIDYEI A
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1= h OB BMEEERR

TEINEXE

T b

15

Support Subscriptions. Table 1.5 below lists the Support 1.5 H#R—k B 7RAOU7> 3>,

Subscriptions offered by Red Hat and the Unit description
that is used to measure your use of the Support
Subscription(s). The End User License Agreement that
governs your use of the Software is located at
www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.5 contain additional information concerning the
scope of the Support Subscriptions and how Red Hat
provides Subscription Services to you.

Tox 15 FL Y R/N\Y
RRETBIHR—N T ROV T3 BRUOEBEFRI
KBYR—N HTRIOVT a0 ERBEEHNETD -
HBOIZY NOFEBERLTVWET, XY TRNITITOE
AZREIDIIVRI—YV—EHFEZNEG.
www.redhat.com/licenses/EULAs (ICIBEEhTVWET,
K15 CRBLTHBBFICE., YR—N $YTRAIUTS
AVOHEEBITLY RNY MBERICHLTEDKS
ICHTROVTYay Y—ERERETZHICOVTOE

IEHIRBEE N TVET,
Table 1.5
Support Subscription il D ESE A C()Erﬁzlizli:'lg
(used to measure your use of Support Subscriptions) Akt T

Technical Account Management

(“TAM”) Service Point of Contact: a Red Hat associate whom you are authorized to contact 16

TAM Extension to request support for a particular team, geography or Red Hat product line.

System: a system on which you install or execute all or a portion of the

Extended Update Support Software. A System includes each instance of the Software installed or 1G
executed on, without limitation, a server, work station, laptop, virtual ’
machine, blade, node, partition, appliance or engine, as applicable.

) ) _ |System: a system on which you install or execute all or a portion of the

Red Hat Enterprise Linux Extended Life | software. A System includes each instance of the Software installed or 16

Cycle Support executed on, without limitation, a server, work station, laptop, virtual :
machine, blade, node, partition, appliance or engine, as applicable.

) Core Band: a group of processing cores (16 or 64), where a single “Core” is

Red Hat JBoss Middleware Extended |3 5 physical processing core located in a CPU or (b) a virtual processing 16

Life Cycle Support core within a virtual machine, in each case, that contains or executes the ’
Software running for Production Purposes.

. . System: a system on which you install or execute all or a portion of the

Red Hat Enterprise Linux Developer | gqfrware. A System includes each instance of the Software installed or 16

Workstation executed on, without limitation, a server, work station, laptop, virtual :
machine, blade, node, partition, appliance or engine, as applicable.

. . System: a system on which you install or execute all or a portion of the

Red Hat Enterprise Linux Developer | gsoftware. A System includes each instance of the Software installed or 16

Support executed on, without limitation, a server, work station, laptop, virtual :
machine, blade, node, partition, appliance or engine, as applicable.

£15

1=y RO YIS RS
f— 1 > N
RIS e (#E—h $7ROUTTIVORABBENETSLOLER) | THANEXE

TOZAIL THIV K XRXIAV N

CTAMYH—E R BEVADEE : BEOF—LPHEELEL Y K/\Y REREOVTO
RN ZEBIHI2RICHBEFERNBVEDEETSIENTESBL Y RN 1.G

TAMIL 3R Y hoiEYE
DATL: BEENFERVITIRNIITOLBELG—BEAAN—ILEFE
BRITITDVAThL, 120VATAILR., A VARN—ILELRRTEN

Extended Update Support %ZK\J7 |\'7170){7 0)(‘/1’%‘/17&‘“%‘**1\ EﬁSE’JLZLI‘ "j'_/“~n 1.G
D—OART—23a>, VTN T | REBIZ>, TLAR, /=R N ’
—TA23AY, FTIATVAR, IVSUNFBIETH. ChsICRES
nNabHTRRHYIEEA,

SATL . BEENFERVIRNVITOLBELG—HEAAN—ILFLE
. . C|REITITBIAT LA, 120 ATALICRE., AVAR—IILELRERTEL

Red Hat Enterprise Linux Extended Life |z &y 7 kT P OELZ DAV ARV AFEE N, BEMGICIE. H—/\.

Cycle Support D—HAF—3av, SYTRYT, FEITT, TLAK, J—K, )X 16
—TA23Y, FTTIATVAR, IVDUNBYETH. ChslCRES
habiiTclkH)ELA,

Red Hat JBoss Middleware Extended jT/‘) |<: 7“[' tZ:IT ( 16 ﬁtu 64 2 @%éﬁs—c?o %h%h@ I'j

Life Cycle Support F.1 & (@) CPUICHEFAAENATWAYETOELAITA, £ (b) RE 1.G

y pp - . . o g =
RYVALFETZREZ7OLARAOTTY. WFhogess, 7O40>
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SVARDEHICBBIRZARAYTIRIITEBATVDY, RLEEFERTL
£,

Red Hat Enterprise Linux Developer
Workstation

DATL: BEENRVIRNIVITOEBELE—HE/ AN —LEL
BRITIBZAThL, 1D2OVATALALR, A VAN ELEERTEA
PERYTRVITOBLOA ARV AN EEN, BHEHICE. -/,

D—DART—232, JYTRYT, REIZY, TLAR, /=R N
—TA23AY, TTIATVAR, IVIUFBYETHN,. chsICRES
NI TRHYEEA,

Red Hat Enterprise Linux Developer
Support

SATL: BEEANBRVINVITOEBEREGE B2/ AM—ILELE
BEITTBZAT L, 12DVATAILRK, 1 VAMNLELREETEH
BPERYTRIITOBYOA ARV AN EEN, BEHCE. -/,
D—OART—>3>, YTy T, REBIZY, TLAR, /=R N
—TAYAY, TTIATVAR. IVDUNFBUETH. ChsICRES
h2bFTRERHNEEA,

1.6 Management Subscriptions. Table 1.6 below lists the 1.6 YXIXAV N TRV VUTF>ar, BUToOrR16IZ. L
Management Subscriptions offered by Red Hat and the Unit Y RNY RFRBETEIIRIXAVN 4T RAOVUTV a3,
description that is used to measure your use of the REZAVN YT ROVT AV OERBREZAET D12
Management Subscription(s). The End User License HIZEAENZIZY NOBRPHABRENTVET, &Y
Agreement that governs your use of the Software is located TRVITOEAERET DI RI1I—F—FRAFHEEN
at_www.redhat.com/licenses/EULAs. The Exhibits listed in £ (& . www.redhat.com/licenses/EULAs I & h TV
Table 1.6 contain additional information concerning the FF, K16 ICEBLTHBIBFRICE, XXIAVN BT
scope of the Management Subscriptions and how Red Hat AOVT2aroEREBRVL Y RNY RABEFEHRICHL
provides Subscription Services to you. TEDXRDIZHTRAOVT a3y v—ERERHETIH,IC

DLWTHEBMEBNBHEhTLET,
Table 1.6
. Unit Description EXh'.b'.t
TS S eSS D) (used to measure your use of Management Subscriptions) Ll
y 9 P Additional Terms
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
Red Hat Satellite Server executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable. 1H
Red Hat Satellite Server Starter '
Pack If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.
System: a system on which you install or execute all or a portion of the
Red Hat Satellite Proxy Software. A Sygtem |np|gde§ each instance of the _Software |nstalled or 1H
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1.H
Red Hat Monitoring Module Module: an entitlement to monitor one System, Virtual Node or Physical Node. 1H
Core Band: a group of processing cores (16 or 64), where a single “Core” is (a)
Red Hat JBoss Operations Network alphysma'l processmg co.re located in a CPU or '(b) a virtual processing core 1H
within a virtual machine, in each case, that contains or executes the Software
running for Production Purposes.
System: a system on which you install or execute all or a portion of the
. Software. A System includes each instance of the Software installed or
Red Hat Directory Server . S . . . 1.H
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.

Red Hat CloudForms (and its .

predecessor ManagelQ EVM Suite) Managed Node: a server, blade or node managed by the Software. 1l

Red Hat CloudForms for Public

Cloud (and its predecessor Managed VM: a virtual machine on a public cloud managed by the Software. 1.1

ManagelQ EVM for Public Cloud)
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Red Hat Satellite Server

Red Hat Satellite Server Starter
Pack

SATL: BEBAERVTIRVITOLBELE—BEAVAR—LELER
ERITITDYAT L, 1 DOVATALR., A VAR —LFLEEERTEhDE
VYIRIITOEZOA AR AN EEN, BENICE, 4—N, 97—
AT—=23Y, VTRV T, REBIYZY, TLAR, /=R N=F12
SV, TTIATVA, IV HFBYETH. ChsICREEhDDET
BFH)EEA,

A7 OEHART—EIR—AEAVAN—LFLRERATZEE, &
HAKT—ER—AICETIEHN
www.redhat.com/licenses/satellite_embedded.html ) ICRSEDELET,

1.H

Red Hat Satellite Proxy

SATAL: BEENERVTIRNIITOEBE LR —HE/ AN —LFER
ERITT2IAT L 120 ATALILRE, 1 VAMN—LFLEREERTEAD K
YIRIIT7OBL DAY ARV AN EEN, BENICE,. =N, 70—
AF—=2ar, YTy T REIZY, TLAK, /=R N=F1>
SV, TTIAT VR, IVDUNFBYETH. ChSCREENZDDIEFT
BFEHYEEA

1.H

Red Hat Smart Management

D210 AD0VATALRB/—RELKBYE/— REZEET R

1.H

Red Hat Monitoring Module

ED1-): 1 2OVATALARE/ —RELKBYE/ —REEZE—-T 2

R

1.H

Red Hat JBoss Operations Network

PRV K 7O0€AO7 (16 £zt 64) DEEAERTT, ThTho "1IF
11 (a) CPUICHBGZRAFNATVWAHETOEAITH, &Il (b) RETS
YHICFEETZRETOLAITTY, WThoBas, 70402 avA

BOLOICBRBTDIEYTIRIITEEATVIL, REBRITLET,

1.H

Red Hat Directory Server

SATAL: BEBIERVIRNIITOLBEE—HEA A N—ILELR
ERITTR2IAT L 12O ATALAILRE, 1 VARMN—LFLERERRITEAD K
VIRNIITOEZ DA ARV ANEEN, BEHICE, —/N. 7—7
AF—=2ar, YTy T REIZY, TLAK, /=R N=F1>
S, TTIATVA IVDZUHFHUETHN. ChSICREEThZDIEFT
BFHEEA

1.H

Red Hat CloudForms( & & TF Z O &j
HManagelQ EVM Suite )

HEERR/—K KV TRIITFILL2>TERBENTVWR Y —N—, TL—
RELRE/—Ro

1.1

Red Hat CloudForms for Public
Cloud ( & KT D&l &EManagelQ
EVM for Public Cloud )

EERRVM : AV TR IITICE 2 TEBEATVWANTUY OITIRE
DR/ >,

1.1

17

Software Subscription Lifecycle. During the life cycle of 1.7

Appendix One and Two (Japanese)

Red Hat Software, the scope of Software Maintenance and
Support evolves and, after a number of years, we
discontinue Software Maintenance and Support for older
versions of Software. The details of the Software
Maintenance and Production Support life cycle are set forth
at https://access.redhat.com/support/policy/update policies.html. If
available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.G to extend your Subscription Services for certain
versions of Software.
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Production Support and Development Support
Terms

Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) developing, (b)
single-user prototyping, quality assurance or testing and/or
(c) demonstrating software or hardware that runs with or on
the Software. “Production Purposes” means using the
Software (a) in a production environment, (b) generally
using live data and/or applications for a purpose other than
Development Purposes, (c) for multi-user prototyping,
quality assurance and testing and/or (d) for backup
instances. “Supported Hardware” means the hardware and
platforms that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-virtualization-support
for Red Hat Enterprise Linux and Red Hat Enterprise
Virtualization subscriptions, (ii)
http://www.jboss.com/products/platforms/application/supportedconfigurations/
for Red Hat JBoss Middleware subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for Red Hat
Storage Server. “Evaluation Subscriptions” are
Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for
your future purchase from Red Hat or though one of our
authorized Business Partners, and not for Production
Purposes, Development Purposes or any other purpose
(“Evaluation Purposes”). “Support Contact(s)” is a
person authorized by you to open support requests and/or
contact Red Hat support personnel.

Use Cases. Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”). The Use Case determines which Subscription is
required and what fees are charged. If you use or deploy
the Software in a manner contrary to a supported Use Case,
you are responsible for purchasing the appropriate
Subscription(s) to cover such usage. For example, if you are
using a Red Hat Enterprise Linux Desktop Subscription as a
server, you are obligated to purchase a Red Hat Enterprise
Linux Server Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services
for Evaluation Purposes only and you understand that Red
Hat is relying on the accuracy of your representation in
providing you with access to the Evaluation Subscription(s).
If you use the Red Hat Evaluation Subscription(s) for any
other purposes, you are in violation of this Agreement and
are required to pay the applicable subscription fees in
accordance with Sections 1.1 and 1.2 above, in addition to
any and all other remedies available to Red Hat under
applicable law . Examples of such violations include, but are
not limited to, using the Subscription Services provided
under an Evaluation Subscription for Production Purposes,
offering support services to third parties, or complementing
or supplementing third party support services with
Subscription Services received through an Evaluation
Subscription.

Support from Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides the support to the client rather than Red
Hat. Sections 2.5 - 2.8 apply to you only if you have
purchased Subscription Services with Production Support
provided by Red Hat. If you have purchased Subscription
Services with support provided by a Business Partner,
Sections 2.5 — 2.8 do not apply to you and you should work
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J. mERIAFLEFTARNSKRT / £zl () Y7 kI
TREEVDERBECBHWOLEDIC, AV TNV IT=E
RA¥3lczB%LEY, IOV IVAR, &Y
FRIITH (@) 7AOXIZaVRECHY ., (b) —H&H
ICHARBENUAADET— 2B LY | FERT7UIT—23
V. (o) NAFI—H— TORRAIEYY, RERIL. T
ARBRE | KIEBNYITYT AVARVAOERZE
KLET, HR—REABYTRIIT, &lF. UTE
DARENEN—RIVITELETTY N7 A —LZEK
L & 9. htipsi//hardware.redhat.com €& L T Red Hat
Enterprise Linux & &' Red Hat Enterprise Virtualization
¥ 7 A v v 7 ¥ a v A O
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-virtualization-support

. Red Hat JBossX RV IT $T7AVVT2avA0D
http://www.jboss.com/products/platforms/application/supportedconfigurations/
Red Hat Storage Server A )
https://access.redhat.com/knowledge/articles/66206 o TREY T
AOUT>arv, ek, BERICEZLY RAYRELLE
LY RNAY RORBEEZRA N—KF—DS5OHTAIV
723y Y—EABAOLEHIC, HRYTRAOVTPay
H—EAQEEHEZFNMMIZENOADOLH ICRMHEE LD
HTROUTay Y—ERTHY., TOX VI VAR
EERERANELETOMOBMN( TRMENL )D DI
BRRHEENAFLBA. "YR—NOELE"F. YR~V
IANEA—=T2FBN. FEELY RNY hOYR—K
BEECERTDLOICKERIRBELLEETT,

A=A T—=R. YT RV V7> ary $¥—ERRG, HR—
NEW( T1—RA T—R1 )DEHIZEAENDZIEY T~
VITOHKICHLTRMEENET, I—-AT—RE, ED
HTROVT2aUNBBEEN, EQOLKSBFERNE
RENTVWRIHPERELET, YR—NEDI-AT—
ACRUVLTEY IRV IT7R2ERFLRERALEEE. &
BRI, PHIERICEALTIRYTIHIRAIUT VS
CEBATAIEMENIRKELET., K& XIERed Hat
Enterprise Linux Desktop H 7RV U7 arzHh—/)N—
ELTHEATSEE. 8FKIE. Red Hat Enterprise Linux
Server Y7 AV V72 asa2BATHILENHYWET,

M. fMEY TRV VT avOBEREFTSEICEYS
BREE, UTO2AC2VWVTORBAEFTSCEICRYET,
(1) M7 AOVTary Y—EAEZTHMEERNOLHIC
DHERATDE, B8TIZ, (2) MEHTRIVT>aYy
ATV LLAZHEETEARBITBCHEYLY RNAY NG
BEBRORAOEMEZFEEL VR EVWS L . BFHK
AEEBLTVWDZE, LY RNY RNHMEYTRAOUTS 3
VEMODENTHEATAICLREAZNERETZLETH
V), BRTREZEEOEETL Y R/\Y NARHTAERHK
FEEBICMAT, LROF11ESKT12BICRKY, BA
ENBHTRAOVT A HEEZIISHENHUET,
TOELSBREDFHELTIRFIASICRETNTRAN,
AT RAOVTIIaVICEIERBEAEYTAOUT
Yary y—ER%E, 7OV IV ARTHERATDI LY
E=FEAYR—RN—ERAZREIDLDIFEATI L.
FERFMEY T ROV TSV EBELIEHEYTRY
723y Y—ERATE=ZZEOHR— N —EREHT-
BEITREBENETFOSINET,

ESZAN—RNF—LLBDHBR—b. BEZHNL Y R/\Y
ROEBESZAN—KNF—HDESYTRIIT HTRAIV
7arvoHR—NY—ERZBAShESERE. LY R
NY RTREKEZZAN—RNF—HFHYR-—NEEHELE
T, FE25EHNSE28HORER. LY R/NAY MR
IR7OXV>a HYR—NE#ESHYT ROV T3y
—EREZBAEShESERICRYBAEhET., EDXR
N—=—RFT—HFEHITIHR—(EESIHTRAIVT a3
H—ERAEZBASNEBE. F25BNSFE28BORAER

April 2014



25

2.6

2.7
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with your Business Partner to obtain support services.

Support from Red Hat. “Development Support” consists
of assistance with installation, usage, problem diagnosis
and bug fixes for the applicable Software used for
Development Purposes during specific Red Hat life cycle
phases (as referenced in Section 1.7 above). Development
Support also consists of advice on architecture, design,
development and prototyping. Requests for deployment and
maintenance assistance and/or assistance for Production
Purposes are not included within the scope of Development
Support, but rather are available on a consulting basis under
the terms of a separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis
and bug fixes for the Software used for Production Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Production Support does not include
assistance with code development, system design, network
design, architectural design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, third party software made available
with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),

supplementary RHN channels and/or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat's local standard
business hours.

Support Coverage. We do not provide Production or
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on
hardware or hypervisor that is not Supported Hardware or
(c) is running in an unsupported Use Case as described in
an Exhibit. You are responsible for testing the Software
before deploying it in your environment. You should also
backup your systems on a regular basis and have those
backups available if needed for support purposes.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table
2.7 below. Support is provided in the English language and
may be available in other languages based on available
resources. Red Hat's Support telephone numbers and local
standard business hours (“Standard Business Hours”) are
listed at
https://access.redhat.com/support/contact/technicalSupport.html.

Service Level Guidelines. Support is available in one or
more of the following support levels, depending on the Red
Hat Product: Self-support, Standard or Premium as shown
in the table below. Software Access and Software
Maintenance are generally provided to you through a Red
Hat-hosted delivery portal, such as Red Hat Customer
Portal, Red Hat Update Infrastructure (“RHUI") and/or Red
Hat Network (“RHN”) (collectively, “Red Hat Portal”). After
the Initial Response, Red Hat will provide status updates on
the issue until (i) the issue is resolved; (ii) the issue is
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downgraded to a lower Severity Level (in which
updates will be provided in accordance with
guidelines applicable the new Severity Level);
parties agree on an alternative update schedule.

Table 2.7

case status
the update
or (iii) the

BEANBRT S,

(i) FENMEVRZAELARIIZTHFS (
TOHFE, T—RA AT—FRA TYTF—RNEHFLVWRZ
ELRILCERENZTYTT—KN A4 RSAUICHRST

R#EhET ), TG (i) BIOTYTF—RFEICHE
ENERIHET,. MEICEIZDTYTF—NERSELE

T

Self-support

Standard

Premium

Hours of Coverage

none

Standard Business
Hours

Standard Business Hours
24x7 for Severity 1 and 2

Support Channel

none

Web and Phone

Web and Phone

Number of Cases

none

Unlimited

Unlimited

Software Maintenance

via Red Hat Portal

via Red Hat Portal

via Red Hat Portal

Response Guidelines

N/A

Initial and Ongoing
Response

Initial
Response

Ongoing
Response

Severity 1 (Urgent): A problem that severely
impacts your use of the Software in a production
environment (such as loss of production data or in
which your production systems are not functioning).
The situation halts your business operations and no
procedural work around exists.

N/A

1 Business Hour

1 hour

1 hour

Severity 2 (High): A problem where the Software is
functioning but your use in a production environment
is severely reduced. The situation is causing a high
impact to portions of your business operations and
no procedural work around exists.

N/A

4 Business Hours

2 hours

4 hours

Severity 3 (Medium): A problem that involves
partial, non-critical loss of use of the Software in a
production environment or development
environment. For production environments, there is a
medium-to-low impact on your business, but your
business continues to function, including by using a
procedural work around. For development
environments, the situation is causing your project to
no longer continue or migrate into production.

N/A

1 Business Day

4 Business
Hours

8 Business
Hours

Severity 4 (Low): A general usage question,
reporting of a documentation error or
recommendation for a future product enhancement
or modification. For production environments, there
is low-to-no impact on your business or the
performance or functionality of your system. For
development environments, there is a medium-to-low
impact on your business, but your business
continues to function, including by using a procedural
work around.

N/A

2 Business Days

8 Business
Hours

2 Business
Days

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C or to the Red Hat
Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Support Subscriptions described in Exhibit 1.G.

®2.7
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RAFEA(E) : —BOERCHIZER, XE
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Fsnhs,

N/A

2EXAMR SEEMME | 2EXAURK

SERR: X 27 CHBEhEHARSA VR, BIF 1CTHATNEFROYN—HBTRAIVTavE LK EEIF 1.GTHBAET
Red Hat Enterprise Linux Developer Workstation# & TfRed Hat Enterprise LinuxF* RO Y N—HR— KNG T ROV T a v ICEBERE

hEeA.

2.8 Support Contacts

2.8 $R— N OEMEE

For the Software Subscriptions, you may contact Red Hat
through your designated Support Contacts. You may
designate up to the number of contacts described in Table
2.8 below based on the number of Standard and Premium
Software Subscriptions you have purchased (other than for
Academic Edition Customers with Campus Wide
Subscriptions*). We will provide Subscription Services to
you solely by communicating during the Hours of Coverage
with the individual Support Contact(s) you appoint. For
Premium Support, in order to receive 24x7 coverage for
Severity 1 and 2 issues, you must provide a dedicated point
of contact who will be available until the issue is resolved.
You may change your designated Support Contacts by
notifying us in writing and giving us five business days to
process the change. The Support Contacts should have
“read and write” access to the necessary files, English

language communication skills and relevant technical

V7RI ITHTROVT>a>rnBeklk. CEEOHYR
—NEHEEBLUTLY RNAYNCBEVEDELSEZW
o BEERR (FYUNADARYTRAOUTVava#ED
THATFIYV IROBERERVT BALEEESKTTL
SETLYTRNIDIFTHTRAOVTZa>oBICETVT,
RDTOX 28 ICREThTVIHETEKEEEETDC
ENTEET, YRV 3ar Y—ERRK., 8FEN
BEL B2 OYR— NESE(ERT )& YR— MNMEEE
BHROKICHEVTEEREITSCEICKY, BRHEINET. H
EERTLITLAYR— DSBS, REAE1 &2 OBEICH
LT24 5/ 365 BORBSEZTH 00k, BMENERE
N2ETHATELIEANEKEERBEL TV LEEKHE
AFHYET. BEERF.BEICTLY R/N\Y RABAIL., &
FREBOLOOBEELT 5 BEX¥AE25X5&IC&2T
L CEEOHR—MNEREEEETDENTEET, ¥
R—NEEEF, BEBTT7AIIAO"RAIEE"TIEAR
VEBIZI1ZS-YavEh EBETIEMNEAEE

knowledge. BoTLVBRENHYET,
Table 2.8
U (.)f Standard anq I e Number of Cores included in Red Hat
Subscriptions (excluding Red Hat JBoss L Support Contacts
L JBoss Software Subscriptions
Subscriptions)
1to 50 1to 32 2
51 to 100 33to 64 4
101 to 250 65 to 96 6
251 to 500 97 to 128 8
501 to 1000 129 to 160 10
1001 and over 161 to 192 12
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*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand

(1,000) FTEs.

#28
BERBIVTVIT LY T by=T FT27 ) 73 |Red HatJBoss Y 7 by =T $ TR Y 7+ P MEEE
D¥ (Red Hat JBossDH T 27 U 7 a vV &EKRL) aVICEENDaTE

1- 50 1-32 2

51- 100 33-64 4

101 -50 65 - 96 6

251 -500 97-128 8

501 - 1000 129- 160 10

1001 Lk 161- 192 12

FHY UNATUAL RY TR YT a /o7 T Iy 7 ROBEKROSE, 1,000FTEEIZ 3 A AR — Mg FFoZ L3 T

E3
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EXHIBIT 1.A

RED HAT ENTERPRISE

LINUX AND

RELATED SOFTWARE

BIR 1A

Red Hat Enterprise Linux # &

SUBSCRIPTIONS

E g

4
BMEY7RITF YTRIUTS

Qa redhat

Unit of Measure and Purchasing Requirements for Red 1.

Hat Enterprise Linux Server

You must purchase the appropriate number and type of
Software Subscription(s) for each Unit of Red Hat Enterprise
Linux Server including variants such as Red Hat Enterprise
Linux Server for HPC Compute Nodes, Red Hat Enterprise
Linux for IBM POWER and Red Hat Enterprise Linux for
SAP Applications, based on the capacity of such Unit as
described in Table 1 below. Multiple  Software
Subscriptions may be “stacked” to account for the capacity
of a given Unit. “Stacking” (or “Stackable”) means the
application of more than one of the same Subscription to
account for additional capacity.

Red Hat Enterprise Linux Server® 5+ #1745 & '
REH#

HFHKIE. Red Hat Enterprise Linux Server ( HPCEtE ./ —
RARed Hat Enterprise Linux Server POWERMARed Hat
Enterprise Linux# & TFRed Hat Enterprise Linux for SAP
ApplicationsZ ENERRZEEL ) DFEIZY MBI, AT
NDRIICEHOYUZIZY NOBEICEDE BYBBB &
VRATOYTRNIIT YTROVT>avw=EBALKGT
hEBYERA, DRIV NOBREZEHTZICHEY
BEOYVIRNYTRIVTav N TEBaERI5hDl L
NFHYET, "BaER) (ELLE TEAERTEE, )&
F EBMBRBOLSIC2KULEORUYTRAIUTaVE
BATREEZVLVET,

Table 1
Software Support . Capacity
Subscription Level unit of Measure Socket(s) | virtual Nodes SEEEHE

Red Hat

Enterprise Linux
Server (Physical
or Virtual Nodes)

Standard or
Premium

Physical Node
OR
Virtual Node

Socket-pair for each Physical Node OR
2 Virtual Nodes

Physical Node: Yes
Virtual Node: Yes, up to
a maximum of 4 virtual
instances’ per Physical

Node
Red Hat - )
Enterprise Linux Standard or . . Unlimited _\/|rtua| Physical Node: Yes
) . Physical Node Socket-pair Nodes running on a ) .
for Virtual Premium f Virtual Node: Yes
1 Socket-pair
Datacenters
Physical Node: No
Red Hat Virtual Node: Yes, up to a
Enterprise Linux Self-support Physical Node Socket-pair None maximum of 4 virtual
Server Entry Level instances’ per Physical
Node
Red Hat . )
Enterprise Linux Standard or . . Unlimited _V|rtua| Physical Node: Yes
) Physical Node Socket-pair Nodes running on a . )
OpenStack Premium f Virtual Node: Yes
Socket-pair
Platform
Red Hat . )
Enterprise Linux Standard or . . Unlimited y|rtual Physical Node: Yes
. . . Physical Node Socket-pair Nodes running on a ) .
with Enterprise Premium . Virtual Node: Yes
. o Socket-pair
Virtualization
1 Virtual Guest,
Red HaF . Standard or 1-2 Sockets, 4 Virtual Guests, or Sockets: No
Enterprise Linux . System 4 Sockets, or - . - .
Premium Unlimited Virtual Virtual Guest: Yes
Server 8 Sockets
Guests
Red Hat Sockets: No
Enterprise Linux Self-support System 1-2 Sockets 1 Virtual Guest Virtual Guest: No
Server
1-2 Sockets, 1 Virtual Guest,4
Red Hat ;
Enternrise Linux Premium Svstem 4 Sockets, Virtual Guests, or Sockets: No
p 4 6 Sockets or Unlimited Virtual Virtual Guest: Yes
for PRIMEQUEST
8 Sockets Guests
£1
ITRETRIY | FR—=-FLX . rE
B =+ ]
Fvav v WE > b Iy b | 58— F EAHELF R
Red Hat .
. ) I ; . Wpp ) — R : Al
AH o H— R — K . . . .
Enterprise Linux gL R L R SR ks oy hRT b LR | AR — R A —
Server ( Y13/ — HL<IEAT HL<IE SOAR ) — | o & BG4 AR
- 18— I B —FK - - el
I;TZ_EH&U/ LI7T A A8 — R 25 22 F00
T —2e AL B — R 1Y 7y 7 1 W — K -
—' JRed Hat bt W) — R Vi kT THET D MR (AR — 1 o 7]
Enterprise Linux LIT A DA/ — K - )
Red Hat w7 IR— WEL ) — K Vy b XT 2L MEL) — R W]
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Enterprise Linux k B — R L) — K
Server Entry Level ICDEHRKRTARABL
AR LA ETH
Red Hat N
S AR = 1Y%y X7 L e
Enterprise Linux | 4\ © iy | s — Vi b7 | R mE ks
OpenStack N i . AR, — K . 7
LIT A DR, — R
Platform
Red Hat s 1e
to AH L R 1y hRT E R
Enterprise Linux | 1 ¢ 134 W) — Yy hRT CHET 5 R PER
with Enterprise N . . AR, — R 7]
. . LI7T A DB — R
Virtualization
N 1 RAEF A R
Red Hat AL H— K 12 Vv k, oA N
Enterprise Linux HLLITAT VAT A 4 Y7y bbb LLiL igg%é;j&g {;Z‘;; I\T:JI
Server LT A 8 V7w b e = © ’
AR
Red Hat . -
. ) ‘AT HHR— - SN /a2 N N
g o 8 4 77 .
gnterprlse Linux k VAT I 1-2 Y7 b 1 RAES A b GARS A - Rl
erver
12 Vo h 1 {RA7 A |
Red Hat ’ RN ! -
o oo = 4 Y7k, 4 BT AL L AN
gﬁgﬁgikg_ TERTA AT 6 Vv hbL<iE | < LSRR (S % kAl
8 Vrvh AR
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A “Socket” is a socket occupied by a CPU on a System or
Physical Node. A “Socket-pair” is up to two sockets each
occupied by a CPU on a System or Physical Node. A
“Virtual Guest” is an instance of the Software that is
executed, in whole or in part, on a System that is a virtual
machine. When you deploy a guest operating system in a
virtualized environment, you are responsible for securing
the required license rights for any third party operating
systems or other software that you use.

! Please note that Red Hat Enterprise Linux for Virtual
Datacenters Subscriptions do not include an entitlement
for the host operating system.

2 The maximum number of four (4) virtual instances may
consist of Red Hat Enterprise Linux Virtual Nodes, Virtual
Guests or any other guest operating system.

Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more add-on options (“Add-On(s)").
Add-Ons require a separate paid and active Software
Subscriptions for each Unit that deploys, installs, uses or
executes such Add-On. Each Unit of Add-Ons must match
the Support Level (Standard and/or Premium), Unit of
Measure and capacity as the underlying Red Hat Enterprise
Linux Unit. Add-Ons are not supported on Red Hat
Enterprise Linux Subscriptions with a Self-support service
level except Smart Management Add-Ons. The Add-Ons
include: High Availability, Load Balancer, Resilient Storage,
Scalable File System, Smart Management, Extended
Update Support, Extended Life Cycle Support and High
Performance Network.

Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be
purchased with various levels of Production Support
including Self-support, Standard and Premium Support
Levels. Note that not all Production Support options are
available for all Red Hat Enterprise Linux Server
Subscriptions, configurations or customers. For example,
Self-support is available only for (a) Systems without
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! Red Hat Enterprise Linux for Virtual Datacenters 7 2%
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? KT 4OE TOMRIA A X A%, Red Hat
Enterprise LinuxM g3/ — R, (REBS7ARELEED
HOTARARL—FT A VA ATALAICK)BRTDC
ENTRET T,

Red Hat Enterprise Linux Server 7 K#4>

Red Hat Enterprise Linux Server®H 7 A0 U7 3>k,
1 2FREREROT RAVAT>a> ( "TFPRAV . )&
TBATEEY, TRAVE, TOLSBTRAVERHA
AZAR=I, R FERETIBRIZVRIECH
BOERBLKETITATRIYTNTIIT HYTROVTY
IEMBEELET, PRAVIZDVLTOELZOIZY N
&, X—RA &% %Red Hat Enterprise Linux®1Z=vY k&,
HR—RNLARIY AZVH—RBKY | LB TLIT L)
BEIZY B LVBRBHFEHLTVEThERYEEA,
T RA &, Smart Management? RA > Z&E, H—ER
LRIHFEILTHR—KNER D TVWBRed Hat Enterprise
Linux Y7 A2V 72a> ETRYR—RNEhELBA TR
FTUVICRROERSBEDON HY)ET : High Availability.
Load Balancer, Resilient Storage. Scalable File System,
Smart Management ( Red Hat Satellite ServerA" & ) |
Extended Update Support, Extended Life Cycle Support,
# & U'High Performance Networko

Red Hat Enterprise Linux Server®@ ¥R —K~ #F7%
E g
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Add-Ons (except Smart Management); and (b) customers
who do not have a Red Hat Technical Account Manager.

4. Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 4 below.

Table 4

ZE, BLTHR—NE, @QF RAZOBVI AT LA (
Smart Managementid k< ). (o) LY RNAY N FOZAHIL
FTAHAIURN IR=DvEBEFETREVLEER. 0O2TOR
BABEERTVWREECRYRUTETT,
4. Red Hat Enterprise Linux Server 1—AX7—2A
BYTRIVITHTROR 4 BREEKBFOREICHR>T
HR—RENBEN( TI—ART—RAL )DEHICERAE
NBEEICRY . YTRIUT> 3> 4—EARGRHE
£

Software

Use Case

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may not split or
apply one Red Hat Enterprise Linux Software Subscription to two or more Units.

Red Hat Enterprise Linux for IBM POWER

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You
may not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software
Subscription to two or more Units or any other systems.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads
(“cluster”) with all of the following characteristics: (a) the cluster is used for
compute-intensive distributed tasks sent to individual compute nodes within the
cluster, (b) the cluster works as a single entity or system on specific tasks by
performing compute-intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving clusters are not considered
HPC nodes), (c) the number of management or head nodes does not exceed one
quarter of the total number of nodes in the cluster and (d) all compute nodes in the
cluster have the same Red Hat Enterprise Linux configuration. When Red Hat
Enterprise Linux for HPC Head Nodes (an optional Software Subscription for
management of compute nodes) is combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute nodes in the same cluster,
the compute nodes assume the Service Level Agreement (“SLA”) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in
the group of systems have the same Red Hat Enterprise Linux configuration, (b) the
group of systems is running a single application or is controlled by a single job
scheduler, (c) the workloads are sent to the group of systems by a job scheduler, (d)
the workloads are maintained in a single distributed application across the nodes in
the group of systems, (e) the workloads are non-interactive, and (f) the production
outage of the complete group of systems is defined as 30% of the nodes in the group
of systems being unable to run the workload. The nodes in Grid are not running
databases, web applications, load balancing, or file services.

Red Hat Enterprise Linux with Enterprise
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Enterprise Virtualization is designed to run and manage virtual instances
and does not support user-space applications. The included Red Hat Enterprise
Linux is supported solely when used as the host operating system with the Red Hat
Enterprise Virtualization Hypervisor or when used as the guest operating system
with virtual machines created and managed with the Red Hat Enterprise
Virtualization Manager.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System, Extended
Update Support, Extended Life Cycle Support and
High Performance Network

Only supported on active Standard and Premium level Red Hat Enterprise Linux
Server Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) support level (Standard or Premium) and (b) nhumber
of Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed
the total number of Virtual Guests associated with the underlying Software
Subscriptions.

Note: When you use Red Hat Enterprise Virtualization or third party software as a
host operating system or hypervisor, you must purchase separate Software
Subscriptions for each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such
as systems receiving periodic backups of data from production servers, provided
those disaster recovery systems have the same Service Levels (as set forth in
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Software

Use Case

Appendix 1, Section 2.7) and configurations (e.g. Socket-pairs, Virtual Guests,
Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any
data center deployments.

x4

A7 T =T

2—R F—RA

Red Hat Enterprise Linux Server

XAV TL—LALY RN\NY N IVR=754
X H=N—UFvy IR

Y—NIVEI—FT12T (HHORENELIYWENISATORE LY —N
SATLANOY—ERARHE, IINFI—H— TTIVT5—230RTEED ),
Red Hat Enterprise Linux Server®@ %7 AV ) 7’>a> 1EK%, @BBOIZvY MC
PV BEOSATLAICERATACERETEERE A,

Red Hat Enterprise Linux for IBM POWER

1BDYATACODEES 15 ETOREBN—T 123V EYR-K

Red Hat Enterprise Linux for PRIMEQUEST

BT 2R Ty g s —ERALE B OPRIMEQUEST Y AT A2\ T D A2k
SEhE7, BEHIT 1 >DRed Hat Enterprise Linux for PRIMEQUEST V7 h 7 =
THTAI VT va vk 20FRFERU EOa =y MIHEILTZY ZOfo s 2
TATEMALIZD T 52 EITTEERA,

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

DTo3XToRHZES, BEFEZLETZLEHICRKY NT—JLBLVEE
ENTVBYRATAT, BMENTADDIRATA ( TOFAR, ) HSEREL
TVWBBMEIYEI—F 429 ( THPCL )o (3) TOIS ARG, VSRR
DEZOHE/ — RCEShAREBEHERS RAIOESICEAETND, (b) TO
VTARG, BEEAOT -2 THREFEREERITIBET. BENVDRARVICO
WTE—OBBEEERLERSATLAELTHETD (F—ER—R, DITT77V5—
2ary, A—RNZ222T, 7740 Y—EVIOEI AR &EBHEED >
AT L. HPC/—KREXBEAZL ) . (€) YXIXY RELRAY K/— KD
BiE, 95RAZ0/—RBBO 4501 ZBXBEV, d) J7AXOFE/ —RiE
FX T, AURed Hat Enterprise Linux®#K%Z# > T3, Red Hat Enterprise
Linux for HPC Head Nodes ( 5t/ — ROEBZTS>LOOA T3>0V T KD
I7 7ROV T723a2 ) BALUITAR—0OFE /— RADRed Hat Enterprise
Linux for HPC Compute Nodes® Y 7 RJIT7 H 7RI UTav eldabtEd
S6. STH/—RBAY R/ —ROY—EALANILEZH ( "SLA, ) Z|EHEE
To

Red Hat Enterprise Linux for Grid Node

FETJUYR) &EE, D—VO0—REBRIDEDHICRY ND—UBLTEEE
NEHRIE 50 OVT Y MRTEERLET, ChICBRROESBHEBNHYET :
(a) " EDYATLANETO./— RIFFAURed Hat Enterprise Linuxi#R T %,
b) —EDOYAFARVDEDDFTUT—S 3V ERBLTIVD LD EDDOD
ITATD1-FI&VYEBHENATVS, () D—Y0—R@EZaJRTY1-3
IR —EBOSATAIZESND, (d 7—V0—RE—EODZRATARD./—R
2ECEBHENDOEDOTSUT—2 3V AICHRE NS, () 7—V0O—RE
LUBRSHFATTREN, BEY () —BOVATANELBEERLG—BD
ATLARATI—IO— RZMVBTERV /— RO 0%EREEND, JUY RRE
O/—RiE, F—ER—=A, DITTF7TVTr—>3>, O—RONTVAL, £k
774N —ERZREBLTVEEA,

Red Hat Enterprise Linux with Enterprise
Virtualization

RESARNZEYR—RNTDLEDICOK, YENBN—RITITICEVTHR—b&
hE 9, Red Hat Enterprise Linux with Enterprise Virtualizationik, {R#81 > A& >
AERTL, BEITDLDSICRHFFEShTHY, I—HY—=@MOT7ITUTr—>3v%
HR—-—KMLTVWEHA., BEE N TV BRed Hat Enterprise Linuxix. Red Hat
Enterprise Virtualization Hypervisor & & HIZHR A b« A_XL—F 4 7 AT AL L L
T SN 554, b L < IZRed Hat Enterprise Virtualization Manager & & & (2 {E5%
BLOEFHEINAWEY L EEBIT AN ARV —T 4 VTV AT A E LTE
MEn2H6MWy ., $R—FrahET,

7 RZ> : High Availability, Load Balancer,
Resilient Storage. Scalable File System,
Extended Update Support, Extended Life Cycle
Support

. & K VU'High Performance Network

ABZVE—=RLRILBLCETLEZFTALLARILO, B%7%Red Hat Enterprise Linux
Server Y7 RNJITF 7ROV 7TavnardR—k,

R#E4 A~ & L TR T 3 Red Hat Enterprise
Linux Server

RETARE. (@) BUHR—KNLARI( ARV E—RELRTLIT LB KY (b)
BAUHBEOREBTAN (1. 4E L BFEFIRORES AN ) DRed Hat Enterprise
Linux Server Y7 RJIT HYTROVT2a a2 MO ATLERETSC
ENTEET, BL. YRV TIRNIIT HTRIUTS 3V ORRERDHBRES
ARNBEBABVENFREERYET,

358 : Red Hat Enterprise Virtualizaton& iz g — RNN—F 14 YT KRNI IFTEKRA
N ARL=F 42T SATAFLEENAN=-NABELTHERATIEE K, RE
TFARNERTITDHRAN SRATFALAZEILVYIRNDIIT BTROVTarvzRE
BATEIHBENHYET,
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AKYZ7 b o=xT

=R F—R

FE % [E 8 fRed Hat Enterprise Linux

TOR 02 aVHY—N—ASNY IT Y TF—RERGENCZTMBD AT LE,
BEQEZENE L THENICERAENZ S ATATLEYE / —K, ChiE, B
EEEIATLANBUS—EALRI(FEXE 1. €923 27 CHHA )BLT
BE (BIRE, YTy MRT, REBTAN, O7 ) THRE2RBELET,

/55 FIRed Hat Enterprise Linux

PREVBUMATEAEZ MWD, BUT77TUTr—>32 A2y 0 (BLF—2EV R

—TOFAERS ) D AT L,

Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of
Software Subscription(s) for each Physical Node that
deploys, installs, uses or executes Red Hat Enterprise
Virtualization based on the number of Socket-pairs.
Subscription Services are provided for Red Hat Enterprise
Virtualization only when used for its supported Use Case in
accordance with the terms of this Exhibit and Table 5 below.
A Red Hat Enterprise Virtualization Subscription comes with
RHEV- Manager, which requires the purchase of an
underlying Red Hat Enterprise Linux Subscription for each

5.

Red Hat Enterprise Virtualization® 1—AX7 — A
HEFHKIE. Red Hat Enterprise Virtualization A" BB, 1> A
R=l. FREELRRTENZEYOYE/ —REBIZ, YT
YRRTOBICETE BUBEBESLTFRATOYTRD
I7 YTROUT72avEBALBEThERYEE A,
Red Hat Enterprise Virtualizationlc {3247 X0 1) 7> 3
TV H—ERG., KRB ROCUTORS BEOKMFICR
T HR—FENDI-AT—ATHEARAENIBEICRY.
X hE I, Red Hat Enterprise Virtualizationth 7 X9 1J
7’avICid. RHEV-ManagerZ2 BB 824 N1 Y
Ndbs, YB/ —RFLFEE/—R)icHLT, B

Unit (i.e.,Physical Node or Virtual Node) running #8 £ 2B Red Hat Enterprise Linux4 722 )7~ a> 0
RHEV-Manager. Az MEEFBRHEV- ManagerA IBEL TVWE T,
Table 5
Software Use Case

Red Hat Enterprise Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Virtualization is designed to run and manage virtual instances and does not support
user-space applications. Red Hat Enterprise Virtualization may be used as a virtual
desktop infrastructure solution, however, the Subscription does not come with
software or support for the desktop operating system. You must purchase the
operating system for each instance of a desktop or server separately.

®5

A7 o=T

2—R F—R

F A9 v 7 FRed Hat Enterprise Virtualization

RS AR ZYR—NTZEDHICOR WENEN—RIITICEVWTHR—rEh
F9, Red Hat Enterprise Virtualizationld, R84 AX> A%EERTL, BEEITD K
SICEFtehTHY, I—H¥—BOT7SVT5r—23 &3 R—-—KLTVEEA,
Red Hat Enterprise Virtualizationkk . (REF AV NY T A V7 ZARNZIF vV
—2AVELTERTRCENTEERIN . YT ROV T2avitik, FRAIKNY S
ARL—TFTAVISATLADEEDOY 7NV ITEEFYR—RMFIELTLELE
ho BEER., BIRICTFRAINY TELERFY—NOZGA VARV AQARL—F 1>
JOATLAEBATIHENHYET,

6. Red Hat Enterprise Linux Desktop Software 6.

Subscriptions
Software Subscriptions for

Red Hat Enterprise Linux

Red Hat Enterprise Linux Desktop Y 7 N JIF #
FAOIVTvay
Red Hat Enterprise Linux Desktop& 7 —Y AF—23 >0

Desktops and Workstations are subject to the parameters
set forth in Table 6 below. Each Red Hat Enterprise Linux
Desktop and Workstation Software Subscription includes
one Red Hat Network system entitlement and one Smart
Management Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop or Workstation System.
Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to web-based support only for your
helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

VZKDIT7 $7A0V7Tazik, UTOXRGICHHEE
NENTX—RIZEKFELET, Red Hat Enterprise Linux
DesktopE D—PUAF—>3a>OVY T RNIITFT 7RIV
7vavik, 120OLY RNAY N ZYRIT—=UT AT ALE
FR. 1 D0MSmart Management E21—)%&&&, ThE
f1 1 D MRed Hat Enterprise Linux Desktop >~ AT L&D —
DAT—232 SRATLDKICERTEET, Red Hat
Enterprise Linux Desktop®H 7 Ao U7 avicxdsd s
OXo>3a> $R—ME, BEEOALTTRY HR—
REBANOWebR—ADHR—MNOHIZCREENTVET
o LYRNYRNIR., 8FEOIY RI—HY—2EEYR
—hNTBEHBEEHYEEA

Table 6

Desktop Workstation
Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
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Desktop Workstation

Includes the Red Hat Enterprise Linux software development stack No Yes
&6

TRI by T U—J AT —vayv
H#R—KNEhBHACPU 1 2
HR—RNENDFAXED 8GB IR
HR—NENBRET A 1 1
TATAVIERROBNELRETETF—2ZRHETHLOHIC
N=YVFNZATLOERZYR—TD, T—T2VVY—A H— & =]
N— F7Ur—23a>%&E (fl: Apache, Samba, NFS)
Red Hat Enterprise Linux Y 7 RV IT7HRARY V&ED & B

6.1 Red Hat Enterprise Linux Desktop and Red Hat Enterprise 6.1

Linux Workstation Use Cases. Subscription Services are
provided for Red Hat Enterprise Linux Desktop and
Workstation only when used for its supported Use Case in
accordance with the terms of this Exhibit and Table 6.1 below.

Red Hat Enterprise Linux Desktop & & Uf Red Hat
Enterprise Linux Workstaton®1—AX7—AX. Red Hat
Enterprise Linux Desktop&S KD —IAF—3IZD
WTOHTRIUT2ay ¥—ERE, #R—K&Ehd
A—ART—AT, ELEEABIRBITERE1TORMICHE>

Table 6.1

THEAEhZHECRYEMREhET,

Software

Use Case

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

Personal computing systems with a primary purpose of executing applications and/or
services for a single user who is typically working from a directly connected keyboard
and display.

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

7% 6.1

ARKI)T7 T =T

Z—R F—2R

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

BE, F—R—REFARATL A ZEEERLEEZGTSO VLI —0d
o, P7VTr—23a B rELERY—ERZRTIB L2 EBAMETSD, N—
YL 21— AT A

3¥52 : Red Hat Enterprise Linux DesktopE =@ — YV RAF—>a VAN AT A
ICBEVWT, BETBLY RN\Y N XY ND—92 AT AR Smart Management

EVI-AEBBTACER, I—R T—RELTHR—bThELA,

7. Red Hat Enterprise MRG Realtime
Al Red Hat Enterprise MRG Realtime Software
Subscriptions require an equal number of active Red Hat
Enterprise Linux Server Subscriptions, Red Hat Enterprise
Linux for HPC Head Nodes and/or Red Hat Enterprise Linux
for HPC Compute Nodes with matching Standard or
Premium Support levels for each Unit.

7.1 Red Hat Enterprise MRG Realtime Use Cases.
Subscription Services are provided for Red Hat Enterprise
MRG Realtime only when used for its supported Use Case
in accordance with the terms of this Exhibit and Table 7.1
below.

Table 7.1

7.

71

LYRNYKN IVE—FTFL4AMRGUTILRA A
ITRTCOLY RNY N IR —TZ54AMRGU T ILRA
LYTRIIFT BTROVT2avick, BBROTOT4
7 T & % Red Hat Enterprise Linux Servertt 7 Ao 1) 7> 3
>. Red Hat Enterprise Linux for HPC Head Nodes# & T
| & 7=(FRed Hat Enterprise Linux for HPC Compute Nodes
BRC—HITBEIZY NAOEEREETLIT ALY
R—=KNLRIHABETT,

LYRNYKN IVE—TFTFZ4AMRGUFILEAALI—A
T=Re WTAROVUT a2 H—ERAR, Y R—KhEhDB
IA—RT—AT, FEREBFRBLROR 71 OFKMHFICHRE-
THEATHBEEICHRY. LYRNYN IVE—F54K
MRGU 7L B4 LAICKL TREEIET,

Software

Use Case

Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG
MRG Realtime Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.

71

A7 v=T

2—R —R

(@) MRGU I B A L AV NTF 14 7 )L & L Twww.redhat.com/mrg/hardware (2 EE 2 ARL—F
MRGUTZILZ A L 1 VURE, KT (b) https://hardware.redhat.com TIRIEENBMRGUTILRZA LELTHEEND

N=RIITIAT A, ZRETDZATLADINYR—KEhET,
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8. Red Hat Enterprise Linux — Academic Edition 8.
Software Subscriptions for Red Hat Enterprise Linux —
Academic Editions are subject to the additional terms and
conditions, including Use Cases set forth in Table 8 below.

Table 8

Red Hat Enterprise Linux — Academic Edition

Red Hat Enterprise Linux Y 7 NJI7 - PTHATFIVvOT
F42aAvE, BMORREOTREBRYET, chiC@F
TR 8 CHATAEI-RT—ANEENET,

Software

Use Case

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and research use and (e)
laboratories for software development use. Red Hat Enterprise Linux — Academic Server is not
supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
institutions.  Qualified academic institutions must (a) be accredited by a national accreditation agency
(e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and
(b) have at least one thousand (1,000) FTEs.

*8

EYTRNDITF

d1—-RA T—RA

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server DY 7 A0V 72 avik, HEBICEFZEMNE LR
EFEMHEBEICKDFERICEVWTHR—RNEhET, Chik, @QBEANFELEHEEFOLOOERAZENE
LE#HZR. A2y 7, SEREFAO /—MNNVIDFEFERTAIRNY TNV, (b) —BEBEOL
HILHEB, ARV ITBLCERENEATESIVEI—X—FRE, () HENWFAYV KNy 7IAVE2
—8—, (d) BB RCHRENTHEATIARE. BRE () VNIV ITHROLOOHWRETHE
RENTWVWBEDELET, Red Hat Enterprise Linux — Academic Server &, LED(a)h S (e)lCBED
BHUATERAEhEBERYR—NENELA BEEEZMEEEEOREHBICLYREEATLE
HhiEs)EEA (HIZE,. KEICS TSR hitp://ope.ed.gov/accreditation/Search.aspx (2 & ) &
T)o

¥ ¢ B OV E4T B BT Red Hat Enterprise Linux — Academic Server Z#H 32554, Z2%0) Red
Hat Enterprise Linux 7 A0 U7 a>Be&fEAEhE T,

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site %77 2 7 U 7> = %, k&2 AR X 2 79I
DIHHR— FSZAET, BHERFIHERIT (o) EORERRIC LY EXFEFT I TWRITIUZR ST

(Bl 21X, KENZF T 2 FAE http://ope.ed.gov/accreditation/Search.aspx 125 Y £97) . 72, (b) b
72< &% 1,000FTE 2#H L TWaiThiEz v £H A,

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions — %+ b « 57 227 U 7> 3 4%, @& 2B FHRHERT I
LAEHOTDIZORY R — b IET, w7 EIEREIT () EOREMBICL Y ERICETINT
W UE e & (B 2 0E . RIEC 381 5 W http://ope.ed.gov/accreditation/Search.aspx (2 & 0 £37) |
o, (b) »7a< &b 1,000FTE 24 L T RIFIUER Y 8 A,
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EXHIBIT 1.B
RED HAT JBOSS MIDDLEWARE
SOFTWARE SUBSCRIPTIONS

Bl% 1.B

>4

Red Hat JBoss

SKLYIT
Y7R9IF $FA5U75 3 @ redhat

1.

11

12

13

Appendix One and Two (Japanese)

Red Hat
Subscriptions

JBoss Middleware Software

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

Software Access for the Red Hat JBoss Middleware
Software Subscription that you purchased (such as Red
Hat JBoss Enterprise Application Platform in the
example above) and access to certain additional Red
Hat JBoss Middleware software code (we refer to this
additional code as the “Supplemental JBoss
Software”), subject to the Supplemental JBoss
Software Conditions described in Section 1.2 below;

Production and Development Support for the Red Hat
JBoss Middleware Software Subscription product that
you purchased (again, Red Hat JBoss Enterprise
Application Platform in the example above) but not for
the Supplemental JBoss Software; and

Software Maintenance for both the Red Hat JBoss
Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core Band
Subscription of Red Hat JBoss Middleware Software that
you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than
25 users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software.

Red Hat JBoss Middleware Use Cases. Subscription
Services are provided for Red Hat JBoss Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/. If Red
Hat determines that any of the JBoss Middleware Software
Subscription Services or Software provided hereunder is
being used to support software obtained from community
sites without purchasing a corresponding Software
Subscription for such community software, Red Hat may,
without limiting its other rights or remedies, immediately
suspend performance and/or terminate the Agreement.
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1.1

1.2
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Red Hat JBoss S RIDIF Y7RIIF YT A
ou7vay

Red Hat JBoss= RILDIF Y7 hIIF 47ROV TS
23>V OME, Red Hat JBoss S RILJIT (Red Hat
JBoss Enterprise Application Platform’& & YDV 7 KU T 7
HTROVT2aVEBATREUATOBENBShET

o

BEENBAL ZRed Hat JBoss S RILVIT V7K
DI TRV UT 3 (LR DRed Hat JBoss
Enterprise Application Platform#x & ) ICEJ3< Y7 K
I7 PORABSTICHRENHERed Hat JBoss =
RILDTF7 Y7807 A—R(WRI—RZ2ZZT
T#RE JBoss V7RI ITFL VWS )ANDTIERA,

THRNHE 1.2 IZHDHHE JBoss VI NIITHERAK
HIZEDIL,

HEBENBEALERed Hat JBoss I R)ILTIT V7
NDIT7 47ROV T72a RBo7O080>3>
HR—RNBRCBARYR—KN ( LEEDOHDORed Hat
JBoss Enterprise Application Platform & ), &L
. R JBoss V7RI ITRMNHRN, TLT,

HEBENBEAL ZRed Hat JBoss I R)ILTIT V7
RIITT7 H7TROVTa>BRUBRE JBoss V7
RIZIFOYTNIITRSF. TEDOEE JBoss V
7RI ITERAFFICEDIL,

R JBoss V7 MU ITTFHiASM. WRE JBoss YT KD
IT7DVTRIIT FORBAEVTNIITRFIE, R
AEOAKxZZERLTEYTOEHICOXKFIHTETHY

BEBENBEAEThZRed Hat JBoss T RILDIITF YT K
DIFICOWTO 16 AFNY R $ 7RO UTa>z
hEFhICDOE, &8 25 ETO1—HY—HAFAEThET,

2 JBoss V7 NVUITZ7OXVaVAERT 25 &
BAD1—HY—ICRELLEEE, BRFLEEATSZRL
ZYRNIZDOE, BETBYINVIT TRV TVaY
ZBATRENDELET, LYRNYRNODA—TOY—A
RIE7OTZ Ak, BAL Red Hat JBossE R)ILDUIT
VIZRIITOHTRAOVT 3> ( LEOHITIERed Hat
JBoss77UTr—>3> TSV RT74—4L)OKIZERAE
h, @2 JBoss V7 RNIJITZIZEBAEhELA,

Red Hat JBoss S RIVIF d1—R T—2R,

TRV IVTYay $Y—ERK., B R—KNEH( T1-A
J—AR1 )DEHIZEMAENDRedHat JBossZ RILTI T
OHTAIVT2a>nHICHULTREFENET, Chid
® T B OB T Hnh T VW F 9T
https://access.redhat.com/support/offerings/jboss/. rxE
ICESEREETNBIBossE RILTITOHTAIUTY
AV —EREFLBREAVIROVThAN Q1274 Y
ARNAPSEBENLEYTIRNZEYR-—NTBLEHICERAEH
THY EROAIAZTFAVTIRIITICOVWTHEDBY 7
RIVITHTROVTavFBAEShATOVEVEL Y R
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EXHIBIT 1.C
DEVELOPER
SUBSCRIPTIONS

BF 1.C

FROYN— YTROUT> 3>

E} redhat

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat MRG Realtime, Smart
Management and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitiement independently, you agree to purchase the
applicable number of Units of the applicable Software
Subscription. Red Hat does not provide Production Support or
Development Support for Red Hat Enterprise Developer Suite.

2.  Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suitel&, EJL N4> OB
Y—LARWELY RRYN IVR—TZ4X UFrv IR #
E M Red Hat Enterprise Linux 7 K72 . Red Hat MRG
Real-time, Smart Management&8 KOV 7 NIV I FRFADT Y
AN SBEEND A -7 VY —ABRRRERBLETY. B
RYR—K 7040232 YR—MNEREHBEEhELA,

Red Hat Enterprise Linux Developer SuitelC BEL =W\ hh D
HTROVT>ay Y—EREERERYINIIT7ETOFY
2 a2V MR T, F£/kRed Hat Enterprise Linux Y 7 KD I 7 #
TROV723ay IVEANILAYNERILTERTR L,

BERRIERAENZ 1Y NIOBEAEhD VYT NVIT 47
AVVTavEBATREICABTDEICBYET, LY
R/\Y Ni&. Red Hat Enterprise Linux Developer Suite®® 7' 0%
923 HR—rHDVRBERYR—NFRELEEA,

2. Red Hat Enterprise Linux Developer Suite 1—A7
_10

Red Hat Enterprise Linux Developer Suite®d 47 Ao )7~ a>

H—ERAR, YR—FENDI1—-AT—RT., FEFBLTE 2

DERBIZH> THEATRIHEEICRYEHEIET,

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

&2

AYTRNITT

d1—-R T7—R

Red Hat Enterprise Linux
Developer Suite

ENh&ET,

Red Hat Enterprise Linux Developer SuiteD %7 A0 U 7’2 a> H—ERAKRRKRARO & O = IZ2H

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an
open source development environment that consists of Eclipse,
Eclipse Tooling and Red Hat JBoss Middleware platforms. Red
Hat JBoss Developer Studio Portfolio Edition also includes one
entitlement to a Red Hat Enterprise Linux Software Subscription,
with built-in  development tools and access to Software
Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entitlement independently of your use of the
Red Hat JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable
Software Subscription. Red Hat does not provide Production
Support or Development Support for Red Hat JBoss Developer
Studio Portfolio Edition.

4. Red Hat JBoss Developer Studio Portfolio Edition
Use Cases.

Subscription Services are provided for Red Hat JBoss Developer

Studio only when used for its supported Use Case in accordance

with the terms of this Exhibit and Table 4 below.

Table 4

3. Red Hat JBoss Developer Studio Y7 Ao U 7% 3
D

Red Hat JBoss Developer Studio R—KN7# U7+ ITF4> 3>
&, =7 V7R, =772 v—U 7B LURed Hat JBoss
SRV Y 2T FIy NI r—LhEELA—T YV —ARRRE
ZRMHLUET, F/. Red Hat JBoss Developer Studio R—
7#)F I71423ICk, Red Hat Enterprise Linux Y7 KD
I7 HY7AOU72avicmed 1 D0ENe. REERY —
LERTFIYTRNIITRFAOT IV EAEFEEATVERTH,

FRYR—RNPT7ORX I IVHR—NEEETNTVER A,

Red Hat JBoss Developer Studio R—K7##* IF«4>a>
CBHETIHTRIVTasH—ERELRERYTIRNDIITE
O8> a3 EBMELTRATSHEE, £/FRed Hat
Enterprise Linux Y7 NI IFOHTRAOVT7a>nERE
Red Hat JBoss Developer Studio®H#7Ro )7 a> AL
EERICHEATIHE, BAChIZY NBOBERAEhDY 7
ROIT HTRAOVT2a a2BATHEICAETRIENE
LET, LY R/N\Y KN, Red Hat JBoss Developer Studio 7R
—KN7FVF IF4>3207A0R02a B R—rH2 VI
BRYR—NIRELEEA,

4. Red Hat JBoss Developer Studio R—~N7x U+ T
F43AVO1—AT—Ao

Red Hat JBoss Developer StudioEl it DY 7 Ro V7> ar #—

ERAR, FBRFSIOPR 4 ORBICH>T, YR—bEh31—

AT—ADEHIZERAENDBEICRYEBHREAET,

Software

Use Case

Red Hat JBoss Developer

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development
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Software Use Case
Studio Portfolio Edition Purposes only.
R4
RKI7 L o=T 2—R HF—2R

Red Hat JBoss Developer
Studio R—h7#Ux+ I7
14>3az

AROKDEHICREETIhET,

Red Hat JBoss Developer Studio R—K7# U7 ITF423a>0Y 7 AV U72ay H—ERKBER
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EXHIBIT 1.D B 1.D

RED HAT STORAGE SERVER

Red Hat Storage Server

1. Red Hat Storage Server

You must purchase the appropriate number and type of Software
Subscription(s) for each Unit of Red Hat Storage Server on your
premise or elsewhere. Red Hat Storage Server for On-Premise
includes management tools to manage one or more instances of
Red Hat Storage Server (“Red Hat Storage Console”). If you use
the software contained in the Red Hat Storage Console for any
purpose other than the management of Red Hat Storage Server,
you agree to purchase the applicable number of Units of the
relevant Software Subscriptions for such use. If you use Red Hat
Storage Server on a Vendor's Cloud, the Vendor may have
additional terms and fees, independent of this Agreement, for such
usage. "Vendor" means the Red Hat authorized third party from
which you purchased Cloud services. “Cloud” means a Vendor's
hosted computing infrastructure of shared resources that provides
virtual machines or instances to end users on an on-demand
basis. For Red Hat Storage Server for Public Cloud, Exhibit 1.J
also applies. Red Hat Storage Server for Hybrid Cloud is a
bundle (a) of an equal number of Red Hat Storage Server for
On-Premise and Red Hat Storage Server for Public Cloud
entitlements and (b) sold in even numbers of Units.

2. Red Hat Storage Server Use Cases
Subscription Services for Red Hat Storage Server are provided
only when used for its supported purpose (“Use Case”) in

E) redhat
1. Red Hat Storage Server

BERE. BYSBESRTRZATOVYIRNIIT YTRAIUTS
2arve, BEHROBARELBETOMOBATICH LV TRed Hat
Storage Server®@1ZY REBIZ, BATIHENHYET, BR
Red Hat Storage Serverld. Red Hat Storage Server® 1 25 L ®
AVARAZERTDRFY—IL ("TLYR Ny N ANL—
P AVVY=NLi1 )BEEATVET, BEENRed Hat Storage
ServerOEBEBLUAOBEMHTLY RNAY N ANL—2 OV
ICBENBYIRNVIT2FEATRHE,. TOLSKARICHEE
LEVIZRDIIT $7A0VT7T23a>0zH1Zy REROBA
ICAZELEZ &LV ET, Red Hat Storage ServerZR > A —
DUVTZIRTHERTZEHER. ROFA—RFETOXSEFEAICHLT
EMBESACEMNEEZARZNEFRUILTHNAZENHY)
T, RUH—, ERBEREN VIR —EREBAL L,

LY RNY NARBELEE=EZE®RLET., "UTVRKRL &R
RISA—NFRETIHBEVY —AOHEA TV TFANTIF ¥ —
T, BREYDVELER IV RI—Y—ADFUFIVR R—=2Z
TAVARVAERETRE0EELET, NTUVY 95
K@ MRed Hat Storage ServerlCB8L Tk, BIF 1HEBAE
N EJ, Red Hat Storage Server for Hybrid Cloudld. (a) E#®
7> 7L = AFRed Hat Storage Server& Red Hat Storage Server
for Public Cloud® /N> RILTdH V), (b) BHOIZY NCTHRSS
ENEY,

2. Red Hat Storage Server 1—A 7—2A
FRRB LT TROR 2 OFKBFICH>T, YR—RNENBEH (
F1—A T—RA1 ) DEHIZEAENBEEICRY . Red Hat

accordance with the terms of this Exhibit and Table 2 below.

Table 2

Storage Server® Y 7RV U7 ay H—ERARRHEELET,

Software Subscription

Use Case

Red Hat Storage Server for
On-Premise

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on
non-server hardware such as desktops or workstations. Red Hat Storage Server for On-Premise
is intended for use on a dedicated System, Physical Node, Virtual Node or Virtual Guest; running
other applications and/or programs of any type on the System, Physical Node, Virtual Node or
Virtual Guest can have a negative impact on the function and/or performance of the Red Hat
Storage Server and is not a supported Use Case. Each Red Hat Storage Server Subscription
includes one Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of Red Hat Storage Server.

Red Hat Storage Server for Public
Cloud

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order to be supported. Running other applications
and/or programs of any type on the same instance can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case. Each Red
Hat Storage Server Subscription includes one Software Subscription to Red Hat Enterprise Linux
Server and the Scalable File System Add-on, which are supported solely in connection with the use
of Red Hat Storage Server.

Red Hat Storage for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Storage Server for Red Hat Enterprise Linux OpenStack Platform is intended to be used
as a storage system with Red Hat Enterprise Linux OpenStack Platform and will be supported only
when used as a storage node. Red Hat Storage Server is not supported on non-server hardware
such as desktops or workstations. Red Hat Storage Server for Red Hat Enterprise Linux
OpenStack Platform is intended for use on a dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case. Each Red
Hat Storage Server Subscription includes one Software Subscription to Red Hat Enterprise Linux
Server and the Scalable File System Add-on, which are supported solely in connection with the use
of Red Hat Storage Server.
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*® 2

VINIITF YTROVT3>

d1—R TR

Red Hat Storage Server for
On-premise

Red Hat Storage Server for On-premiseld AL —2 AT LAELTHERENZ EEZERLT
BY., ANL—2 /—RELTERAENLEBEOAYR— EhET, LYRNYKN ANL—
. FRAINY TELEREDT—VARAT—2320&5BFH—N— N\—RITFEHR—-KLT
W&E B A, Red Hat Storage Server for On-premiseldBER N AT L, YEB/— R, R¥E/— K&
EREETFARNERRELTHEATNDCEEZBERLTVET, OT7 TV Tr—23 0 2RT0
BRI FERYATAYEB/ R RE/ —REOHSWRIEOTOT T LT EFREST A
7. Red Hat Storage Serverf"H R—REhTVWEVWI—RA T—ATHD T, BESIDY
| FERHEOETIATAOKELZZ T2 AHEENI &VWET. ThETFhDRed Hat Storage
Server®H 7 A1) 7S a2 l&, Red Hat Enterprise Linux Server® KFART—S5 7N T 7 AL
ATALT RFIZIE, Red Hat Storage ServerOERICEETRBELE T TYR—KrEhTVS 1
DOYITRNIITHTAVVTIIAaVEEATVET,

Red Hat Storage Server for Public
Cloud

N7 U %9957 K Red Hat Storage Serverlb ARNL—2 SAFALALELTEREhD AR
RLTBEY, ANL—Y /—REULTHEATNESEDAYR—NENET, Amazon VI 7
H—ERERTIBERIE. YR—NEZTFZ1HIC EC2 M1 Large 1 VARV AN MBETT,
HOT7VT—>3 0 2RT8LT | FEREAAVAZCALOH5BEO7OT 5 LN,
Red Hat Storage ServerAHR—hENTVWAVWI—A T—ATHB T, WESKT /£
FHBEEE TN AT AOHEEZTHAREMEI HYET. ThETNDORed Hat Storage Server® ¥
T A1) 7> a2 iE, Red Hat Enterprise Linux Server8 RE AT =57V T7 7P AN ATALAT R
ZF 121, Red Hat Storage ServerO A ICEEET B HEELEFTTHR—RNEATWVWE 120V 7~
DITHTAROVTIIAVEEATVET,

Red Hat Storage for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Storage for Red Hat Enterprise Linux OpenStack Platformld. Red Hat Enterprise Linux
OpenStack PlatformD AR L —2 2 AT ALAELTHERAEND ZEEZERLTEY . ANL—2 /—
RELTHEAENEBENDHEYR—RNENET, Red Hat Storage Serverld FRAI Ky 77 —%
AT—23VO&SBFEH—N—N\—RIVITLTRYR—RNEhFEL A, Red Hat Storage for
Red Hat Enterprise Linux OpenStack Platform%—/N\—(&, EAOYE / —RIZSVWTHERAE LB
CEEERLTHY HBYE / —RETHOT TV T—2a3 R 7O M 24T 2EDEV )
ZFRXEE € % & Red Hat Storage ServerDHEEPHEEICEHEBEEAD ENfHY) . TOLSBRHK
BEYR—RENDI—RAT—ATRH Y EHA. § %2 DRed Hat Storage Servertf 7RI 1) 7'
3 IZIk. Red Hat Enterprise Linux Server&8 KRG RT—F 7N T 7 AN ATFAT RAV IOV
TOVIRNIITHTROV TS IAVFAREENTEY . NSOV T RNITITHTRIVTS
3 > |FRed Hat Storage Server& EEIFEAENBFEEICRY BR—MENET,

3. Production Support

3. ZFOFv>ar ¥R—-k

A Software Subscription to Red Hat Storage Server entitles you to Red Hat Storage ServerlCBEL Tk 7OX 923> HR—KhD &
Production Support only. Production Support does not include A#EftEhxrd, Z7OX02 3> HR—KNCZE. YVIRNIIT
support of the Software for developing, prototyping and/or ERICEULKBGEY 7RI ITLETEETZ7OTTALAEERK/N—
demonstrating software or hardware that runs with or on the RUIFTZHE. 7ORRAEVIBLY /| FERRIAETD L

Software.
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EXHIBIT 1.E

RED HAT CLOUD
INFRASTRUCTURE
SUBSCRIPTIONS

Bl 1.E
7V Fvav

Red Hat Cloud Infrastructure #7 2

Q redhat

1. Red Hat Cloud Infrastructure Subscriptions 1. Red Hat Cloud Infrastructure +7 22 ) 7> a >~
1.1 Entitlements and Purchasing Requirements. You 1.1 #FAEBEEHK, 8FKE. EYE/ —RFOVYT Y K-
must purchase the appropriate number of Software RTPOBIZEDTVT, YVIRNDITHTROUTS a3y
Subscription(s), based on the number of Socket-pairs in (BHT OENEBREBATIVEN HBYET, VED
each Physical Node. A “Socket-pair” is up to two sockets DO TITYRRTER BERT22ETOVYTY M (C
each occupied by a CPU in the Physical Node. A Red Hat DF/EODYTYNER., YIEB/—RO CPU ICEEENS
Enterprise Linux Software Subscription is bundled with the EnzeVWWET )ZVVET, RedHat Enterprise Linux VY
Red Hat Cloud Infrastructure Software Subscription and FRIITHTAOV72avik, LYRNYRNDITD
the fees are based on the Use Cases described below. RefA VT ZARTOF ¥ Y TRNIITHTRAIVT A
Any use of the Red Hat Enterprise Linux Software JIENVRILENRTEY, BEEFATOI-RT—ALE
Subscription other than the Use Cases described below is TVTVET, ATOILI—AT—AEAN D Red Hat
subject to Red Hat's standard Software Subscription fees. Enterprise Linux DY 7 NI I FP-HTROUT 3> oFE
Your Subscription comes with a Red Hat CloudForms BEoFEARK. LYRNY NOBEYTRNIVITHTRY
Software Subscription and you are required to purchase D72avHeodiesET, BEROYTRAOVUT
additional Red Hat CloudForms Software Subscriptions if 2a3VICRLYRNYN 9FORT7A—ALIZDOVTOY
you are managing any virtual machines with the Red Hat 7ROIF7 YTROVTI IV HFRELTEY . TOTA
Cloud Infrastructure Subscription that are not running on TLYRNYRITZIRAVTIZARZIF v HTRY
the same Physical Node as the active Red Hat )7’2aveERUYE/—RETRITERATVWEWL Y R
CloudForms Software Subscription. NYNDOHZIEZEOREIDVEEELTVREE, F
HEEmoL Y RNY NF7YF 47 Red Hat Cloud
Infrastructure Y 7 AV V723 EBATHIREN BV &
To
1.2 Supported Uses. Subscription Services are provided for 1.2 HR—KRENBI1—R, RYTRTITICOVTOHTA
Software only when used for its supported purpose (“Use o0Tavh—ERE, CORREUATOR 1.2 O%H
Case”) in accordance with the terms of this Exhibit and ICH>T, YR—KhENBEW( TI—-RT—RL ) ICFE
Table 1.2 below. BAEn2BE 0k, REEShET,
Table 1.2

Software Subscription

Supported Use Case

Red Hat Cloud Infrastructure

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server.
when used as the host operating system for Red Hat Enterprise Linux OpenStack
Platform or when used as the guest operating system on virtual machines created
and managed with this Subscription.
solely when used to run and manage virtual guests for this Subscription.
Enterprise Linux is currently the only supported operating system for Red Hat
Enterprise Linux OpenStack Platform.

Red Hat Enterprise Linux is supported solely

Red Hat Enterprise Virtualization is supported
Red Hat

Red Hat Cloud Infrastructure (without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server.
when used as the host operating system for Red Hat Enterprise Linux OpenStack
Platform. Red Hat Enterprise Virtualization is supported solely when used to run
and manage virtual guests for this Subscription.
currently the only supported operating system for Red Hat Enterprise Linux
OpenStack Platform. You must purchase the appropriate third party license and/or
subscription for the operating system and other software running on each virtual
machine on the Physical Node.

Red Hat Enterprise Linux is supported solely

Red Hat Enterprise Linux is

+1.2

7MY THTRIY Fvrav

YAR—bFENDBHT—RF—2A

Red Hat Cloud Infrastructure

H—N—TREVYE/ —RTHEAENEBELY RNAY NE, AYT KNV TH
OHYTAOV72arH—ERZREL TVWEE A, Red Hat Enterprise Linux
OpenStack Platform ADRARNARL —F A VT AT LELTHERAENZHEEY®
CZOYTRIVT AV EERAL TERBLUVEBT M TVWRRAYS >V LoY
ARARL=FAVIIATLELTERT2HEEDHK. Red Hat Enterprise Linux
&, Y R—REThTWET, Red Hat Enterprise Virtualization &, 2O% 7 X917
2AVOEOORETSANERBE BEETILHICERAETNBBEICRY . HR—
~&Mh&EF, Red Hat Enterprise Linux &, 3R1E® Red Hat Enterprise Linux
OpenStack Platform THR—REhTWBHE—DOARL —F 1 VI ATALTT,
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I7b 02T TRIYV IV ayv

YR—bEIhBIZ—RF—2A

Red Hat Cloud Infrastructure ( 7 A ROS%& L )

H—N—TREVYE/ —RTEAENEBEELY RNAY N, RYT KD TH
DY TAVV72arH—ERZREL TWELE A, Red Hat Enterprise Linux
OpenStack Platform ADRARNARL —F 4 VI RATALAELTHERAENZEED
. Red Hat Enterprise Linux &, #7R—K&ZhTWE T, Red Hat Enterprise
Virtualization &, COYTRAIVT2a>0LEHORBSANEHRBELERT
EOICERAENZBEICRY ., YR—Kr&ENhFF, Red Hat Enterprise Linux (&, 3}
1£ M Red Hat Enterprise Linux OpenStack Platform THR— K& hTWBE—D AR
L=—TFA2IYATLTT., BEER. ARL—TFT A VI ATLABLUYE / —
REDEREIYZ DV ETETENDMOVINIITOLO OB RY—RN—F

1AV ABLTIE LB TRAIVT IV 2BATIRENHYET,

2. Production Support.

2. F7agova HR—k,

Each Red Hat Cloud Infrastructure Software Subscription comes % Red Hat Cloud Infrastructure YV 7 RO I FH T A0 U7 3
with Standard or Premium Production Support. Red Hat only >~ ICik, BEFLRTLITATOX V> a3 HR—MHFHEE
provides Production Support for the Red Hat Products and does L TW&ET, LY RNY RE, LY RNY NBROKIZDOWVWT

not provide any Production Support for

any underlying 7O asHR—RERHEL, BRELDAIVTTANT

infrastructure or for any third party products that may be running 7 F ¥ %, Y —N—F LR EEIZ >V LTRITENSDE=F

on any servers or virtual machines.
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EXHIBIT 1.F
RED HAT ENTERPRISE LINUX &I 1.F

OPENSTACK PLATFORM
SUBSCRIPTIONS

Red Hat Enterprise Linux OpenStack
Platorm 47 Ao U072 a2

ﬁ) redhat

1. Red Hat Enterprise Linux OpenStack Platform
Subscriptions

1. Red Hat Enterprise Linux OpenStack Platform H7 X
ou7ay

1.1 Entitlements and Purchasing Requirements. You 1.1 #EFMEWEEH., $FHKIF. Red Hat Enterprise Linux
must purchase the appropriate number of Software OpenStack Platform Y7 R JIT72BREBE 2 ZYWE/
Subscription(s), based on the number of Socket-pairs in —RADOYTY RRTOKICETVT, BUSKHEOY T~
each Physical Node running the Red Hat Enterprise Linux DITHTROVTI Y (BRI ) EBATILENS
OpensStack Platform Software. A “Socket-pair” is up to two WET, 120" YT Y RRT"ER, BRKT2O2FTOY
sockets each occupied by a CPU on a Physical Node. A TYRN(ZOBEODYTYRNER., ThEANYE/ —KR
Red Hat Enterprise Linux Software Subscription is bundled FTCPUILKY EBENDENDEVVET ) ZEVVET,
with the Red Hat Enterprise Linux OpenStack Platform Red Hat Enterprise Linux YV 7 RO I F7H T Ao U7 a3y
Subscription and the fees are based on the Use Cases . .LYRNYRDUTIRAVITIZARNTIF YT N
described below. Any use of Red Hat Enterprise Linux DITHTROVTSIAVIINYRILENTEY, TOH
other than the Use Cases described below is subject to SRUATOI—-AT—AILETVTVET, ATOI1—A
Red Hat's standard Software Subscription fees for such 7 — AL D Red Hat Enterprise Linux DY 7 NI T 74
use. TRAOVT2a>oEEOERR. LY RN\Y NOZEY

FRIITFHTRAOVTaVHEORMREBR)ET,

1.2 Supported Uses. Subscription Services are provided for 1.2 HR—KRENDI—R XY T RTITIZOVTOHTA
Software only when used for its supported purpose (“Use o0Ta Y —ERAR, CORREATOXR 1.2 OFH4
Case”) in accordance with the terms of this Exhibit and ICR>T, Y R—MEBZEH( "1—AT—A") ILEA
Table 1.2 below. ENDHRICOHK, REEhET,

Table 1.2

Software Subscription Supported Use Case

Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat Enterprise Linux
OpenStack Platform or when used as the guest operating system with virtual
machines created and managed with Red Hat Enterprise Linux OpenStack Platform.
Red Hat Enterprise Linux is currently the only supported operating system for Red
Hat Enterprise Linux OpenStack Platform.

Red Hat Enterprise Linux OpenStack Platform

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat Enterprise Linux
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat Enterprise Linux OpenStack Platform. You must
purchase the appropriate third party license and/or subscription for the operating
system and other software running on each virtual machine on the Physical Node.

Red Hat Enterprise Linux OpenStack Platform for
Controller Nodes

#£1.2

VYIROIPHTRIVTS 3> YR—PEHhBI-RT—R

H—N—TREVYE/ —RTERAENEBEELY RNAY N, KYTKDITH
OHTRAOVTSavH—ERAZRHL TLWEH A, Red Hat Enterprise Linux
OpenStack Platform ADRARNARL —F 4 VT RATALAELTHERAENZIEER
. Red Hat Enterprise Linux OpenStack Platform Zf A L TERBE L TFEEE ATV
BREIZVEDTFARNARL—FAVITATLELTERATRHBENDH. Red
Hat Enterprise Linux l&, H#7R—Rh&hTWET, Red Hat Enterprise Linux i&. 3
1£ M Red Hat Enterprise Linux OpenStack Platform THR—REhTWBE—D AR
L=FA42IYARTLTTY,

Red Hat Enterprise Linux OpenStack Platform

H—N—TRBEVWYE/ —RTEAEIhEZEELY RNAY NG, KRYTNVITHA
DY TAVV72arH—ERZREL TWEL A, Red Hat Enterprise Linux
OpenStack Platform ADRARNARL —FT 4 VI RATALAELTHERAENZEED
. Red Hat Enterprise Linux &, HR—R&ENTWET, Red Hat Enterprise
Linux (&. £ Red Hat Enterprise Linux OpenStack Platform THR— K& h T
BE—DARL—TFTAVITATLATT, BERE., ARL—FTAVIZATLS
KUYE/ — REDBREIIVETRTENBMOVY TN I ITOLH OB
B—RN—TFATAEVABLPIEERFYTRAIVT IV E2BATIHEN HY)
EX

Red Hat Enterprise Linux OpenStack Platform for
Controller Nodes
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2. Production Support. 2. AR avHR—K,

Each Software Subscription comes with Standard or Premium ®Y 7 RKJIT-HTROVU7 a3k, BEEFLETLIT

Production Support. Red Hat only provides Production Support AZOA 9> 32 HR—KMFFELTVET, LY R/N\Y NE

for the Red Hat Products and does not provide any Production . LY RN\Y REBEOKIZOWT7AXI>a HR—KER

Support for any underlying infrastructure or for any third party LU, EBEBDB AV TFARNTIF X, H—N—FLEIR

products that may be running on any servers or virtual machines. Y>> FTRITENSBHF=FHRICOVL TR, WA LS 7O
o2 avHR—NERHBLEL A
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EXHIBIT 1.G BA 1.G

OPTIONAL SUPPORT #7232 09 R-—N TR redhat
SUBSCRIPTIONS D7>a>y Eh '
1. Technical Account Management (“TAM”) Service 1. TYI9ZHIN PHIUVN IFXSAV N TTAML ) ¥

The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support. The
TAM Service does not include support for (1) Self-support
Software Subscriptions, (2) any Unit of Software (such as a
System, Physical Node, Core, etc.) for which you do not have an
active paid Software Subscription or (3) any Software Subscription
for which support is provided by a Business Partner. When you
purchase a TAM Service, you receive access to a Red Hat support
engineer to provide you with:

11

12

Appendix One and Two (Japanese)

. access to Red Hat's technology and development

plans, including beta testing and bug/feature

escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM

electronic dashboard, and

. a subscription to Red Hat's TAM monthly
newsletter.

e o o o

TAM Service Coverage. Each TAM Service Subscription
will be limited to certain parameters (that is, a region, a
customer team and a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

. Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

. Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team,
etc.

. Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Storage or
Red Hat Cloud product lines.

TAM Service Level

Hours of Coverage. The TAM Service is offered during
local Red Hat Support Standard Business Hours as set forth

at  https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat's
24x7 Production Support teams and not necessarily from
your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing
issues, but will consult with your TAM representative, as
your TAM representative is available, for advice and to gain
a better understanding of your infrastructure, environment
and specific needs. If you have purchased multiple TAM
Service Subscriptions in each of Red Hat’s primary Support
Regions, you will receive the benefit of extended TAM
Service coverage hours, but you should follow the same
process and contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.
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TAMY —ER G, R R—REZZFRLHIC, AZVT—R&E
EEZTLEITL YITRIIT $TRAOVTaviCemUTHE

ATERHYR—N HYTRAIVT> 32T,

TAMHY —E R

MMELZYR=—N YTRDIT $TROUTZ 3 B
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1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid

standard TAM Service Subscription.

2. Extended Update Support (“EUS”")

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise available
as incremental Add-On Subscriptions for certain minor versions of
Red Hat Enterprise Linux that provide longer maintenance and
support cycles (“EUS Cycle”) for those specific versions on
Systems, Physical Nodes and/or Virtual Nodes covered by EUS
Support Subscriptions. EUS provides certain security and priority
bug fixes for these specific versions during the associated EUS
Cycle as set forth at
https://access.redhat.com/support/policy/update_policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions
Red Hat Enterprise Linux Extended Life Cycle Support

Subscriptions (“Red Hat Enterprise Linux ELS") is an Add-On
subscription to your active, standard Software Subscription per
System, Physical Node and/or Virtual Node for certain versions
Red Hat Enterprise Linux and consists of limited Software
Maintenance and Production Support as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red Hat
Enterprise Linux ELS support is not provided under standard Red
Hat Enterprise Linux Subscriptions.

3.1 Limited Maintenance and Production Support

Red Hat Enterprise Linux ELS entitles you to receive
Software Maintenance and Production Support for Severity
1 and 2 problems as defined in Appendix 1 on x86
architectures, but only for a limited set of software
components excluding those listed at
http://www.redhat.com/rhel/server/extended _lifecycle supp
ort/exclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red
Hat considers to be (a) critical impact security fixes
independent of customer support requests and (b) selected
urgent priority defect fixes that are available and qualified for
a subset of the packages in specific major releases of Red
Hat Enterprise Linux beyond the end of its regular
production cycles. The Red Hat Enterprise Linux ELS
stream will be maintained for an additional three (3) years
immediately after the end-date of the regular production
cycles of the relevant release.

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems, Physical Nodes and/or Virtual
Nodes that are registered with active Red Hat Enterprise
Linux ELS Subscriptions. Red Hat will only provide one
code base for Red Hat Enterprise Linux ELS and will not
make functional enhancements to versions Red Hat
Enterprise Linux that are in the ELS cycle.
3.2 Red Hat
Components
Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1

Enterprise Linux ELS Unsupported

above):
. Desktop applications;
. Red Hat Cluster Suite;
. The content of the Extras channel; and/or
. Independent layered or Add-on products such as

Directory Server, Red Hat Satellite Server, Red
Hat JBoss Middleware or Scalable File System.
Red Hat reserves the right to exclude additional packages
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for security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery
Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle
Support Software Subscriptions

Red Hat JBoss Middleware Extended Life Cycle Support
Subscriptions  (“*JBoss ELS”) provide limited Software
Maintenance and Production Support after Red Hat's published
End of Life date for certain Red Hat JBoss Middleware product
versions (e.g. Red Hat JBoss Enterprise Application Platform, Red
Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization) and requires a separate, active Red Hat JBoss
Middleware Software Subscription for each producton a per Unit
basis. JBoss ELS support is not provided under standard Red Hat
JBoss Middleware Subscriptions. JBoss ELS is an Add-On
subscription to the your active, standard Software Subscription for
the applicable Red Hat JBoss Middleware product and provides
Extended Life Cycle Support for the Red Hat JBoss Middleware
product as set forth at
https://access.redhat.com/support/policy/updates/jboss_notes/.

5. Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support
Subscriptions

For each Red Hat Enterprise Developer Workstation and/or Red

Hat Enterprise Linux Developer Support Subscription that you

purchase, during the term of the subscription Red Hat will provide

you with (a) access to the supported versions of the Red Hat

Enterprise Linux and updates through a Red Hat Portal; and (b)

assistance for: (i) installation, usage and configuration support,

diagnosis of issues, and bug fixes for Red Hat Enterprise Linux,
but only for issues related to your use of Red Hat Enterprise Linux
for Development Purposes and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting. Use of Red Hat Enterprise Linux Developer

Workstation or Red Hat Enterprise Linux Developer Support

Subscriptions for Production Purposes is not a supported use

case. If you use any of the Subscription Services associated with

Red Hat Enterprise Linux Developer Workstation or Red Hat

Enterprise Linux Developer Support for Production Purposes, you

agree to purchase the applicable number of Units of the relevant

Software Subscription with Production Support.

The Red Hat Enterprise Linux Developer Workstation and Red Hat
Enterprise Linux Developer Support Subscriptions do not include
support for (a) modified software packages, (b) wholesale
application debugging, (c) for software included in the Red Hat
Extras repository, supplementary RHN channels or preview
technologies, including but not limited to software obtained from
community sites, nor (d) use of the Software for Production
Purposes. If Red Hat determines that any of the Red Hat
Enterprise Developer Workstation or Red Hat Enterprise Linux
Developer Support Subscription services or software provided
hereunder is being used to support software obtained from
community sites, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or terminate the
Agreement.
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5.1

5.2
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Red Hat Enterprise Linux Developer Workstation and 5.1 Red Hat Enterprise Linux Developer Workstation#s & O 4 7R —

Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise
Developer Workstation and/or Developer  Support
Subscriptions: (a) Professional or (b) Enterprise, in each
case as described in Table 5.2 below and as set forth
herein.
Red Hat Enterprise Linux Developer Support
Subscription Level Guidelines. Red Hat will use
commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription services in accordance with the guidelines set
forth in Table 5.2. Red Hat's technical support telephone
numbers and Standard Business Hours are listed at
https://access.redhat.com/support/contact/technicalSupport.html.
For Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions, you may contact Red Hat through
your designated Developer Support Contact(s). We will
provide Developer Support to you solely by communicating
during the Hours of Coverage with the individual Developer
Support Contract(s) you appoint. Red Hat Enterprise
Developer Workstation or Developer Support Subscriptions
are intended for Development Purposes only. If you use any
of the Subscription Services associated with these
subscriptions for Production Purposes, you agree to
purchase the applicable number of Units of the relevant
Software Subscription with Production Support.
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Table 5.2

Red Hat Enterprise
Linux Developer
Workstation
Professional

Red Hat Enterprise Linux
Developer Workstation
Enterprise

Red Hat Enterprise Linux
Developer Support
Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Supported . . . .
Software Red Hat Enterprise Linux Red Hat Enterprise Linux
Hours of Standard Business Hours Standard Business Hours
Coverage

Support Channel

Web and phone

Web and phone

Appendix One and Two (Japanese)

Page 36 of 47

Number of
Support Unlimited Unlimited
Requests
Number of 1 Svstem
Systems Y 25 Systems
Response 2 Business Days for all 4 Business Hours for all 2 Business Days for all 4 Business Hours for all
Guidelines issues issues issues issues
52
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EXHIBIT 1.H I Q dh
MANAGEMENT & 1.
SUBSCRIPTIONS BEEBYTAVVTYa A rednat

1. Software Delivery Services 1. Y7Rh0xF FUNJ H—ER
1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1 LY RN\Y KN FAFY R Y7hDTF FUNKU ¥—E
1.H describes optional Management Subscriptions for the Ao HBIR 1HE, YVIRNDITFTFIERABSRTYTRY
Software Access and Software Maintenance Services. ITRFAOATSIaVERBY TRV V7 avEHAL
£9Y,
1.2 On Premise Software Delivery Options. Red Hat Satellite 1.2 #AYV 7 DI FEEA7> 3>, Red Hat Satellite

Server provides a delivery mechanism within your network
for Software Access and Software Maintenance Services
for systems running Red Hat Enterprise Linux (and other
Red Hat-branded applications). Each Red Hat Satellite
Server includes one Premium level Software Subscription to
Red Hat Enterprise Linux Server, which is supported solely
in connection with the use of Red Hat Satellite Server. Red
Hat JBoss Operations Network provides a delivery
mechanism within your network for Software Access and
Software Maintenance Services for systems running Red
Hat JBoss Middleware Software. Please note that using
Subscription Services to support or maintain any non-Red

Serverld, BFZOXRY NT—JRICH VT, Red Hat
Enterprise Linux ( BKRFZDEADL Y RNY RNTZUR
FT7Vr—>32 ERTIDZATAICHNLTYTIRNDT
T PORREVTIRIIT XAUTFVR Y—ERER
BITHLOOMEEEZRBELET, HRed Hat Satellite
ServerlZ &, Red Hat Enterprise Linux ServerlZxi327°L
STLLRIVOYTIRNIIT YTROVT2avh 12
EENETH. ZDHFA DORed Hat Enterprise Linux Server
l&. Red Hat Satellite ServerfEFl & D#EHZEBEL TO &Y
R—REh3E0THREHFNERYELEA, Red Hat JBoss
Operations Networkld, BEHZDOIXY RT—IRICHE VT
. JBoss IVR—TZA4X I RLVIT VYIRNIIT%E

Hat Software products is not permitted.

2. Supported Uses Cases

Subscription Services are provided for Red Hat Satellite Server
and Red Hat Proxy Server Management Subscriptions only when
used for their supported purposes (“Use Case”

with the terms of this Exhibit and Table 2 below.

Table 2

") in accordance

RATRVATALAIILRUTYIRNDIIT 7FORBAREVYT N
DVIT XAVTFVA Y—EREBRETIHEEERML
F2¥, LYRNYRNYTIRNIITRREYR—MNELR
BRIFITREDICHT ROV T arb—EREZFERATSZC
CRFAETNATVWAEVCEITEELTLSEE L,

2. HR—=—RNEHhDII-AT—RA

HTRAOVT7Tay 4—ERR, AFBRUE 2 OFGFICHK
THR—NEHOLEHIZERTIHBEICRY ( T1I—-AT—A.
). RHNRed Hat Satellite Server& &KL ¥ R/\Y R7’'OF> #
—N— XXXV AFICRHBEhET,

Software

Use Case

Red Hat Satellite Server and Red Hat Satellite
Proxy

Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red
Hat Satellite Proxy when used on a System or Physical Node that is not a server.

Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Proxy as an extension to Red Hat Network or Red
Hat Satellite Server.

Red Hat Smart Management

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Proxy and/or Red Hat Satellite
Server. Red Hat Smart Management entitlements may be used with Red Hat
Network directly.

Red Hat Monitoring Module

Red Hat Monitoring Module entitlements are required for each Unit of Red Hat
Enterprise Linux that is monitored by Red Hat Satellite Server.

JBoss Monitoring Module

JBoss Monitoring Module entitlements are required for each Unit of Red Hat JBoss
Middleware that is managed by Red Hat JBoss Operations Network.

Red Hat Satellite Server Starter Pack

Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack when used to manage more than 50 Units (whether Systems, Physical Nodes
and/or Virtual Nodes).

®2

BKIT7 R U=T

2—R F—R

Red Hat Satellite Serverd & UfRed Hat Satellite
Proxy

LY R/\Y M. Red Hat Satellite Server® 7z{&Red Hat Satellite ProxyA", #—/\
—TREVIATAELERIYE / —RTEAENDHEE, ChsCHLTHTRY
V7>ary $—EREZREFELEH A,

Red Hat Satellite Proxy

L > K vy FiZRed Hat Satellite ProxyzL ¥ R/\Y hZxY NDJ—2 & zlIERed Hat
Satellite Server®ERE L THR—KNLET,

Red Hat Smart Management

Red Hat Smart Management®#£BR(&. Red Hat Satellite Proxyd & ¥f / & /zlFRed
Hat Satellite ServerlZ & V) BB & 3 Red Hat Enterprise Linux®& 1Y NEIZ &
B LAV ET, Red Hat Smart ManagementD#ERIFEREL Y R/N\Y hRY ~KD—2
EEEILERATEET,

Red Hat Monitoring Module

Red Hat Monitoring Module D#£fR (. Red Hat Satellite ServeriC & V) EZX—&h
Red Hat Enterprise Linux®& 1Y NEICHRBERY ET,
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2—R F—R

JBoss EZXUVIED 1)

JBoss EZ&R U ED 1—)LDOHERIF. Red Hat JBoss Operations Network(Z & V)
EEEh?RedHatJBossE RILVITOEIZY NEICHBERYET,

Red Hat Satellite Server Starter Pack

L ¥ R/\Y Ni&. Red Hat Satellite Server Starter Pack#*, 50 &% 8X 28K N A
FLANEEZBANELTERETNZEA. ChICHLTHTRAIUTY 3y —F

AERBELEEA

3. Red Hat Directory Server Software Subscriptions

The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red Hat
Enterprise Linux Subscription for the System, Physical Node or
Virtual Node running Directory Server (for example, if the Service
Level for the underlying Red Hat Enterprise Linux Software
Subscription is Premium, then Directory Server would receive
Premium level support).

3.1 Red Hat Directory Server Use Cases. Subscription

3. Red Hat Directory Server #7290 723> #—
EA

FALIKN) H—N—OH—EALXRIL(FEXE 1. F2HEIC
FH)E, FALIOKN) Y—N—ZREBEEDZATL, YE/
— RFEEFRE /— RORed Hat Enterprise Linux ¥ 7 A9 )7
2aAVOY—EALARIICETVTREENET (H : Red Hat
Enterprise Linux Y7 RJIFTHTRAOUT>a>nH—EAL
RIWHFTLETLDOEHE, FALIKNY Y—N—WBTLZT A
LRILDOYR—RNEZHET ),

3.1 Red Hat Directory Server 1 — A7 — X, Red Hat

Services are provided for Red Hat Directory Server only
when used for its supported Use Case in accordance with
the terms of this Exhibit and Table 3.1 below.

Table 3.1

Directory Server® 7 RAo U7 a>y H—ERG, #R
—hEhBI1—RAT—ATRed Hat Directory Server
ENBBEICERY, BIIRS IR 3.1 OFMHICH> TR
EhET,

Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
physical server with a standard Red Hat Enterprise Linux Software Subscription (not
a Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). “Replica” means a second
instance of a Directory Server configured as a slave to the first instance of Directory
Server.

3.1

YT RNIIT

1—-R T—RA

Red Hat Directory Server

L 7’7 Red Hat Directory ServerzfEf 9% I(Zl&. YAX— Red Hat Directory
Server# & URed Hat Directory ServerB (F QBB H T AV U7 3y H—ERN
HETY, Red Hat Directory Serverld, X MDRed Hat Enterprise Linux- Y7 k7
IF7HY 7 AU TS 3 (Red Hat Enterprise Linux Desktop. HPCF (f ®WRed Hat
Enterprise Linux 7= [&Red Hat Enterprise Linux WorkstationTld % <) %52 -¥8&
H—N—LETAVARN—LENZHENFHYET, "LTVHI ). F1LINY
H—N—DOBHADA VARV AICRHTDAL—TELTHERE N, FALUKNY
H—N—D2FBDA VARV AZEVVET,
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EXHIBIT 1.1

RED HAT CLOUDFORMS (fka
MANAGEIQ EVM SUITE)
SUBSCRIPTIONS

Bl 1.0

LY RNYRNITURT #—LA(ka
MANAGEIQ EVM SUITE) #7 &
oUu7vay

@ redhat.

1.

Red Hat CloudForms Subscriptions

Red Hat CloudForms Subscriptions are used to manage virtual
machines running on on-premise servers or public clouds.

11

Entitlements and Purchasing Requirements

You must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs for all
Managed Nodes being managed by the Red Hat
CloudForms Software.A “Socket-pair” is up to two sockets
each occupied by a CPU on a Managed Node. Red Hat
CloudForms Software is configured to manage virtual
machines on certain public clouds (a “Red Hat CloudForms
Enabled Cloud”). You must purchase the appropriate
number of Red Hat CloudForms for Public Cloud Software
Subscriptions based on the number of Managed VMs
instantiated on a Red Hat CloudForms Enabled Cloud.
Please confirm that a specific public cloud is a Red Hat
CloudForms Enabled Cloud prior to purchasing. A Red
Hat Enterprise Linux Software Subscription is bundled with
the Red Hat CloudForms Software for use of Subscription
and the fees for the Red Hat CloudForms Subscription are
based on such bundled use. Any use of the Red Hat
Enterprise Linux other than to run the Red Hat CloudForms
Software is subject to Red Hat's standard Software

1.

LY RNYNISIRTA—LYTROVUTS3Y

LYRNYRNITIRTA—LYTRAIUT IV, BAY—
N=FEENTIVYIISIRLETBBLTVWRRERYI VEE
BY¥2L-OILEAETIhET,

1.1

ENEBEES

BEFRE. LYRNYRNITORTA—LYBTROVTY
AVICE>TEEENATVRIXNTOEERKR/ —RDOY
TYRRTFORICETVT, BULKEOY I RNIIT-H
TAOVT2a v aBATIHENHYET. 120"VY7T
Y RRT'ERE, RRKT2D2ETOVYTYN (ZDBEDY
TYRER, ThERAHNBERNR/—REOCPUICKDT
HEEENTLVRENZVVET ZEVWLVET, LY RNAY K~
I9ZI9RTA—LVYTRNIITR., BEODNT VYOI
TR("LYRNYRNITZORT 2—LETEETDITD
k") EOREIS D EEEITDRS ICEBRENTVET,
BEKE. LYRNYRNITORT A —LZTREETDY
SURTERIAEThEERE VM OBICETVT, NTUY Y-
IZIRYVYIRNDVITHTRAROIVTa>ordnL Y
RNYRNDOTIRTA—L%, BYEKE. BATIHE
rFHEVET. BEORICEEONT VY IITIRNLY
RNYRITIRTA—LETHETDITIRTHD%E
R L T &V, Red Hat Enterprise Linux V7 NI I 7
HTRAOVT>av ik, YTROV72aveERATS
EOOLY RNYRNITZIORTA—LVYTRNIDITHINY

Subscription fees for such use.

1.2 Supported Uses

Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 1.2 below.

Table 1.2

RILENTEHV) . Red Hat Enterprise Linux Y 7 R IT T4
TROVT2a>vopeRk, COKSBENY RILENEE
ALEITVWTVET, LYRNYRNITIRTA—ALY T
RIJIT7EBEES LD ZELUNOENOLSHIC Red Hat
Enterprise Linux 2B 3258k, M A2 ERICHL TR
. Red Hat DBEDGY T RIITFHTRAIVTIavye
DEARVREBYNET,

12 HR—bM&Ehd FH

DTIRTA—L HTROUTZIVIIOVWTOYTRY

D723y $—ERAR. COBFR1GHRSTICHATNOER1.3

NDEDIZHV. ZOHR—REhEBNICSVTERAE NS

BE(A—AT—R")ICOK, BtEhET,

Software Subscription

Supported Use Case

Red Hat CloudForms (and its predecessor
ManagelQ EVM Suite)

Red Hat does not provide Subscription Services for Red Hat CloudForms Software
when used on a System or Physical Node that is not a server. Red Hat Enterprise
Linux Server is supported solely for the purpose of running Red Hat CloudForms
Software. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat CloudForms Subscriptions.

Red Hat CloudForms for Public Cloud (and its
predecessor ManagelQ EVM Suite for Public
Cloud)

Red Hat provides Production Support for these Software Subscriptions only if they
are running with a Red Hat CloudForms Enabled Cloud.

£ 1.2

Y780 F $T7ROV7>a>

HR—bh&Ehs 1—R T—A

LY RNYRNIZIORTA—L(FLEZTOES
ManagelQ EVMA 1 — )

NTVY 9 9ZORAOLY RNY RNIZ
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ZRMH L TWEH A, Red Hat Enterprise Linux Server l&, LY RN\Y KOFTR
T7A—LAYTRNIITERTIZENOLEOEFICHR—RENRTVET. Red
Hat Enterprise Linux l&, REL Y RN\Y NITTRTA—LBYTAOVT>ay
CHLUTHR—RENTVRHE—DARL—TFT A VT ATATT,

TSk, LYRNYRNITORTIA—LZEAREETEZIVTIRIZKY TERITL
TWBBAIZOHK, LY RNY NE, ThSOYTIRIITHTROUT 3>
708> av Y R—hERHBLET,
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Appendix One and Two (Japanese)

Production Support.

Each Red Hat CloudForms Software Subscription comes
with Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and
does not provide any Production Support for any underlying
infrastructure or for any third party products that may be
running on any servers or virtual machines.
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EXHIBIT 1.J B 1.J
CLOUD ACCESS DZI9RTFTORA
1. Background 1. ¥R

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor’s Cloud, which are in

addition to the terms provided by the Vendor.

"Vendor" means

the Red Hat authorized third party from which you purchased Cloud
services and who is authorized by Red Hat to participate in this

Cloud Access Program. “Cloud”

means a Vendor's hosted

computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2.

21

2.2

2.3

2.4

25

Appendix One and Two (Japanese)

Transfer of Software Subscriptions

Eligible Subscriptions.

You may use certain eligible Software Subscriptions (as set
forth at www.redhat.com/solutions/cloud/access) (“Eligible
Subscriptions”) in a Vendor’'s Cloud under the terms set
forth in this Exhibit (“Cloud Access”). Only Software
Subscriptions that include Production Support provided by
Red Hat are eligible if they meet the other criteria for Eligible
Subscriptions.  Certain software components or functionality
of the Software contained in the original Software
Subscription (or Add-on Subscription) may not be available or
supported when used in the Vendor’s Cloud.

You may transfer Eligible Subscriptions for use in Vendor’'s
Cloud under the Cloud Access program provided (a) you
complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registration,
(b) you have a sufficient number of Eligible Subscriptions to
transfer and (c) for each Software Subscription, you agree to
comply with the Agreement and applicable Appendices,
including this Exhibit. An Eligible Subscription(s) that has
been transferred to a Vendor's Cloud is referred to as a
“Bring Your Own Subscription(s)” or “BYOS".

For purposes of this Cloud Access Exhibit and for each
Eligible Subscription that was originally sold for on premise
use and that is being transferred to the Cloud, you agree that
the Unit of measurement for the respective original Eligible
Subscription purchased for on premise use shall be
converted to the applicable Unit in the Cloud. The
conversion table at
https://engage.redhat.com/forms/cloud-access-registration
identifies how the Unit converts from original unit to the
corresponding Unit definition for Cloud Access.  For those
Eligible Subscriptions that were originally sold for use in a
Vendor's Cloud, no conversion is required.

You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor’s
Cloud.

You agree that the number of simultaneous BYOS Units in
the Vendor's Cloud will not exceed the total number of Units
(a) transferred from Eligible Subscriptions and/or (b)
purchased for use in a Vendor's Cloud.
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2.6 The transfer of Software Subscription(s) to Cloud Access
does not change the start date or the duration of the
original Software Subscription(s) and once your Software
Subscription expires, your access to the Software
Subscription in the Vendor’'s Cloud will cease, unless
otherwise renewed.

Services
3.1 Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions may provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for Vendor’s Cloud services. Red Hat is
not a party to your agreement with the Vendor and is not
responsible for providing access to Vendor's Cloud or any
other obligations of Vendor under such agreement. Vendor
is solely responsible and liable for the Vendor’'s Cloud. You
may use the Services only for your own internal use within
the Cloud. Distributing the Software or any portion of the
Services to a third party or using any of the Services for the
benefit of a third party is a material breach of the Agreement,
even though the open source licenses applicable to individual
components of the Software may give you the right to
distribute those components (and this Agreement is not
intended to interfere with your rights under those individual
licenses). Use of the Software Subscription other than as
set forth herein, including either access to the Software
and/or Services outside the Vendor’s Cloud will be subject to
additional fees as set forth in Section 5 below.

3.2  Software Access. Software images and/or updates to the
Software in Cloud Access, if and when available, (a) may be
made in the form of new images and available via the
Vendor's Cloud and/or (b) may be transferred by you to a

Cloud.

3.3 Production Support. Production Support for each BYOS
under Cloud Access will be provided to you by Red Hat

pursuant to the terms of the original Software Subscription.

4. License

The Software is governed by the end user license agreement
referenced in Appendix 1. No right or license, express or implied,
is granted in this Agreement for the use of any Red Hat, Red Hat
affiliate, Client or third party trade names, service marks or
trademarks, including, without limitation, the distribution of the
Software using any Red Hat or Red Hat Affiliate trademarks.

5. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's Cloud,
you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use or
execute as set forth in Appendix 1. You will promptly notify Red Hat
and Red Hat will invoice you for each Unit on a pro-rata basis and
you will pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure to
comply with this Section 5 will be considered a material breach of
this Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.
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6. Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however
you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on premise
under the original terms of the Software Subscription.
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EXHIBIT 1.K
OPENSHIFT ENTERPRISE
SUBSCRIPTIONS

BE 1.K

>ar

OpenShift Enterprise Y 7 A9 )7

E) redhat

1. OpenShift Enterprise Subscriptions

1. OpenShift Enterprise 72X 7 ) S a v

1.1 Unit of Measure and Purchasing Requirements for 1.1 OpenShift Enterprise 5l 1=Y NS LT BAER
OpenShift Enterprise BEEERE. BEROBRNELL B ZTOMOBRICES TS
You must purchase the appropriate number and type of OpenShift Enterprise®& 1Y MNZD2&, LTO&R1IC
Software Subscription(s) for each Unit of OpenShift RBEOLHY, HERIZYMOREICESE, BULHKE
Enterprise on your premise or elsewhere based on the BREZATOYTRIIT YTRAOVTavz2EA
capacity of such Unit as described in Table 1 below. LBEFThEBYERA. HDIZY NOBREZEHTSIC
Multiple Software Subscriptions may be “stacked” to HEVEBROVIRNYTRAOUTarvnN TEB&xER, 5
account for the capacity of a given Unit. “Stacking” (or hB2eNHYET, "BEhER) (ELLIF TEAER
“Stackable”) means the application of more than one of the qgEL )&l BMBEDOLDIC2RULORUYTRY
same Subscription to account for additional capacity. V72arveEERT32E2VVET,
Table 1
Software Support Unit of Capacity
Subscription Level Measure Socket(s) Virtual Nodes Stackable
. . Standard or . ) Cores: Yes
OpensShift Enterprise Premium Virtual Guest 2 Cores One Virtual Guest Virtual Guest:  Yes
. . Standard or . . Unlimited Virtual Physical Node: Yes
OpensShift Enterprise Premium Physical Node Socket-pair Guests Virtual Guest:  N/A
A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node.
*1
IY7by=TH TR | PBR—-FLR | | _. rE
sYP e 5 FHll==v b 9ok B8 — EAERFRE
AL H—R a7 AT
OpenShift Enterprise | 72137 L3 BE) 72 b 2ay LA A -
- AT A b 2 7]
AR UHE— K .
. . o~ . . N WP — K . Al
- 3 — R N NS AH N 4HE .
OpensShift Enterprise itl;z L3 Y — | Iy hXT AR A I SRR (AR b NIA

=20 "VTYRRTL ER. BRKT2O2FTOVYT YN (ZOBEOVTYRNER, B/ —RICBEVT1DOOCPUICKY EBEHh

PENEVVET ) ZLVET,

1.2 OpenShift Enterprise Add Ons (PremiumCartridges)
OpenShift Enterprise Subscriptions may be purchased with
one or more add-on options (“Add-On(s)”). Add-Ons
require a separate paid and active Software Subscriptions
for each Physical Node and/or Virtual Guest running such
Add-On. The Add-Ons include certain Red Hat JBoss
Middleware for OpenShift Enterprise offerings. A
standard Red Hat JBoss Middleware Software Subscription
is not configured for use with OpenShift Enterprise.

1.3 OpenShift Enterprise Broker Infrastructure

Each OpenShift Enteprise deployment consisting of one or
more Software Subscription(s) requires at least one
OpensShift Enterprise Broker Infrastructure Software

Subscription.

2. OpensShift Enterprise Services and Use Cases
Each OpenShift Enterprise and OpenShift Enterprise Broker
Infrastructure Software Subscription is bundled with one Software
Subscription to Red Hat Enterprise Linux Server and the fees for
the OpenShift Enterprise or OpenShift Enterprise Broker
Infrastructure Software Subscription are based on the bundled
use as described below. Any use of the Red Hat Enterprise Linux
other than for the purpose of running OpenShift Enterprise or
OpensShift Enterprise Broker Infrastructure is subject to Red Hat
standard Software Subscription fees for such use. Subscription
Services are provided for OpenShift Enterprise only when used
for its supported purpose (“Use Case”) in accordance with the
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terms of this Exhibit and Table 2 below.

Table 2

KTUTOR2 ICHV, TOHYR—NEE( "I—RT—R1 )
CEVWTEATNZBEEICRY, 7RIV T>ar H—EX
FRHEEIhET,

Software Subscription

Use Case

OpenShift Enterprise

Red Hat JBoss Middleware for
OpenShift Enterprise

OpenShift Enterprise Broker
Infrastructure

OpensShift Enterprise is intended to be used as a platform as a service and will be supported only
when used in that capacity. OpenShift Enterprise is not supported on non-server hardware such as
desktops or workstations. OpenShift Enterprise is intended for use on a dedicated Physical Node
or Virtual Guest; running other applications and/or programs of any type on the Physical Node or
Virtual Guest can have a negative impact on the function and/or performance. Services are not
provided for any application that may be running on the OpenShift Enterprise Software
Subscription. Red Hat JBoss Enterprise Application Platform for OpenShift will be supported in
accordance with the terms of Exhibit 1.B.

&2

7 =T $TRIY S av

2—Rr—R

OpenShift Enterprise

Red Hat JBoss Middleware for
OpenShift Enterprise

OpenShift Enterprise Broker
Infrastructure

OpenShift Enterpriseldplatform as a service EUTHERAE B EZ2RELTHY ., TOHEATHE
BAENBEICRY HR—N&E hE T, OpenShift Enterpriseld —/N—TlE B W/N—RD T 7( fl
ARFTFRONYTELERD—VAT—23Y ) LTRRYER—RNENFEL A, OpenShift Enterprise
BEAOYE )/ —RELZREETANCBEVTEREND L EZBELTHY MOT 7 VIT—2
AVRTOTTLAEEBYE/ — RELFBEETSANCBVTRBESHLBE. ThESNFEDKD
BREATDENDTH>TE, BAEPHEICIEBNIELUDZENH ) ZFTF . OpenShift Enterprise
VI7IRNIIT7 BTAOV72a>v ETBBTRTIVIT—23a 2 IC/ L TRY—EAKEH#RE
FH A. OpenShift Enterprise iRed Hat JBoss Enterprise Application Platformi& BIi% 1. B OE®
LW R—RENET,

2.1 Production Support.

Software Subscriptions described above come with
Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and
does not provide any Production Support for any underlying
infrastructure or for any third party products that may be
running on any servers or virtual machines.
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Bl 2
APPENDIX 2
TRAINING, TRAINING UNITS,
AND CONSULTING UNITS

27%*/7 H¥—PR, NL—=245 1
AOHINF4Y 1=y b

@ redhat.

Red Hat sells Training, Training Units and Consulting Units.
Whether you purchase Training, Training Units or Consulting Units
from us or though one of our authorized Business Partners, we
agree to provide you with the Training, Training Units or
Consulting Units on the terms described in this Appendix. In
exchange, you agree to comply with the requirements and terms
of this Appendix. When we use a capitalized term in this Appendix
without defining it, the term has the meaning defined in the base
agreement.

1. Training

“Training” means Red Hat's training courses, including Red Hat's
publicly available courses (“Open Enrollment Courses”) and
courses provided at a site designated by you (“On-Site
Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If
Red Hat agrees to provide the training facilities and
hardware, you will be liable for any loss or destruction of this
equipment and hardware used in connection with the
Training.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Training, (b)
enroliment in the appropriate course(s) and (c) your
participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials,
methodologies, software and processes, provided in
connection with the Training or developed during the
performance of the Training (collectively, the “Training
Materials”) are the sole property of Red Hat or a Red Hat
Affiliate and are copyrighted by Red Hat unless otherwise
indicated. Training Materials are provided solely for the use
of the participants and may not be copied or transferred
without the prior written consent of Red Hat. Training
Materials are Red Hat's confidential and proprietary
information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use
all Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of
purchase; any unused training offerings will be forfeited.

2. Training Units and Consulting Units
2.1 Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Training as set
forth at
https://www.redhat.com/training/specials/multi_student discount/
and https://www.redhat.com/training/corporate/TUs/.

2.2 Consulting Units. “Consulting Units” are credits that may
be redeemed by you for Red Hat Consulting Services under
the terms, conditons and policy set forth at

http://www.redhat.com/consulting/consultingunits/cu_terms.html.
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You may redeem Consulting Units in accordance with the
applicable equivalent Unit Value in the Consulting Unit

Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable and the following
procedure:

. Contact a Red Hat sales representative or
consulting representative to request Consulting
Unit redemption.

e Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

e You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

2.3 Use of Training Units and Consulting Units. Training
Units and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or
credit, (d) must be used as whole credits, (e) cannot be
combined with any other discount, special offer or coupon
and (f) can be redeemed only in the same geographic region
and currency as purchased. United States Government end
users (or resellers acting on behalf of the United States
Government) may not purchase Training Units or Consulting
Units.

3.  Payment

Notwithstanding other payment terms, payment for Training,
Training Units and Consulting Units must be received in full prior
to the delivery of the associated Training or Consulting Services.
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