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PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
PURCHASING AND/OR USING SOFTWARE OR SERVICES
FROM RED HAT. BY USING RED HAT SOFTWARE OR
SERVICES, CLIENT SIGNIFIES ITS ASSENT TO AND
ACCEPTANCE OF THIS AGREEMENT AND ACKNOWLEDGES
IT HAS READ AND UNDERSTANDS THIS AGREEMENT. AN
INDIVIDUAL ACTING ON BEHALF OF AN ENTITY
REPRESENTS THAT HE OR SHE HAS THE AUTHORITY TO
ENTER INTO THIS AGREEMENT ON BEHALF OF THAT
ENTITY. IF CLIENT DOES NOT ACCEPT THE TERMS OF THIS
AGREEMENT, THEN IT MUST NOT USE RED HAT SOFTWARE
OR SERVICES. This Agreement incorporates those appendices
at the end of this Agreement.

This Red Hat Enterprise Agreement, including all referenced
appendices and documents located at URLs (the "Agreement"),
is between Red Hat Kabushiki Kaisha ("Red Hat") and the
purchaser or user of Red Hat software and services who accepts
the terms of this Agreement (“Client”). The effective date of this
Agreement (“Effective Date”) is the earlier of the date that Client
signs or accepts this Agreement or the date that Client uses Red
Hat's software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that
will enable Red Hat to provide Software and Services to
Client. “Software” means Red Hat Enterprise Linux, JBoss
Enterprise Middleware and other software programs
branded by Red Hat, its Affiliates and/or third parties
including all modifications, additions or further
enhancements delivered by Red Hat. The specific services
(the “Services”) and/or Software that Red Hat will provide
to Client will be described in an Order Form, signed by the
parties or otherwise accepted by Red Hat, which may
consist of (a) one or more mutually agreed order forms,
statements of work, work orders or similar transaction
documents, or (b) an order placed by Client through Red
Hat's online store accessible from a Red Hat website. The
parties agree that the terms of this Agreement will govern all
purchases and use by Client of Software and Services
unless otherwise agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client
may acquire Software and Services from Red Hat or its
Affiliates by entering an Order Form with Red Hat (or a Red
Hat Affiliate) that incorporates the terms and conditions of
this Agreement. The parties acknowledge that adjustments
to the terms of this Agreement may be made in a particular
Order Form (for example, to address disparate tax and/or
legal regimes in other geographic regions). “Affiliate”
means an entity that owns or controls, is owned or
controlled by, or is under common control or ownership with
a party, where “control” is the possession, direct or indirect,
of the power to direct or cause the direction of the
management and policies of an entity, whether through
ownership of voting securities, by contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements
with other organizations (“Business Partners”) to promote,
market and support certain Software and Services. When
Client purchases Software and Services through a Business
Partner, Red Hat confirms that it is responsible for providing
the Software and Services to Client under the terms of this
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Agreement. Red Hat is not responsible for (a) the actions
of Business Partners, (b) any additional obligations
Business Partners have to Client, or (c) any products or
services that Business Partners supply to Client under any
separate agreements between a Business Partner and
Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client's premises (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red
Hat will comply with all reasonable workplace safety and
security standards and policies, applicable to Client's
employees, of which Red Hat is notified in writing by Client
in advance.

Changes to Work and Delays. Changes to the Services
will be made only through a written change order signed by
both parties. In the event that (a) Client fails to timely fulfill
its obligations under an Order Form, and this failure
adversely impacts the provision of Services, or (b) events
outside of either party’s reasonable control cause a delay in
or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its
delivery of applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”),
and resources such as workspace, network access, and
telephone connections as reasonably required by Red Hat
in order to provide the Services. Client understands and
agrees that (a) the completeness, accuracy of, and extent
of access to, any Client Information provided to Red Hat
may affect Red Hat's ability to provide Services, and (b) if
reasonable access to Client Information is not provided,
Red Hat will be relieved from providing any Services
dependent upon such access. Client will obtain any third
party consents necessary to grant Red Hat access to the
Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any
other form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”)
will be identified in an Order Form and are (a) due upon
Red Hat's acceptance of an Order Form or, for renewal of
Services, at the start of the renewal term, and (b) payable in
accordance with Section 3.2. Fees are stated in Japanese
Yen, must be paid in Japanese Yen, and, unless otherwise
specified in writing, do not include out-of-pocket expenses
or shipping costs. Client will reimburse Red Hat for all
reasonable expenses Red Hat incurs in connection with the
performance of Services. Client agrees to pay Red Hat the
applicable Fees for each Unit. “Unit” is the measurement of
Software or Service usage defined in the applicable Order
Form. Any renewal of Subscription Services will be at the
same price per Unit listed in the applicable Order Form.
“Subscription Services” mean fee-bearing subscriptions
for a defined period of time for a certain scope of Services.

Invoices. If Client desires credit terms with respect to the
payment of Fees, Client will reasonably cooperate with Red
Hat in establishing and periodically re-confirming Client's
credit-worthiness. If credit terms are provided to Client,
Red Hat will invoice Client for the Fees upon Red Hat's
acceptance of the applicable Order Form and upon
acceptance of any future order. Unless otherwise specified
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in an Order Form and subject to Red Hat's approval of
credit terms, Client will pay Fees and expenses, if any, no
later than thirty (30) days from the date of each invoice;
provided, however, that Fees for professional services,
training, training credits and other service credits are due
prior to delivery. Except as otherwise provided in this
Agreement, any and all payments made by Client pursuant
to this Agreement are non-refundable. Red Hat reserves
the right to suspend or cancel performance of all or part of
the Services and/or change its credit terms if actual
payment has not been received within thirty (30) days of the
invoice date.

Taxes. All Fees are exclusive of Taxes. Client will pay
Red Hat an amount equal to any Taxes arising from or
relating to this Agreement or an applicable Order Form
which are paid by or are payable by Red Hat. “Taxes”
means any form of sales, use, consumption, value added
or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely
on the net income of Red Hat. If Client is required to
withhold or deduct any portion of the payments due to Red
Hat, Client will increase the sum payable to Red Hat by the
amount necessary so that Red Hat receives an amount
equal to the sum it would have received had Client made no
withholdings or deductions.

License and Ownership

Software. Each type of Software is governed by a license
grant or an end user license agreement, which license
terms are contained or referenced in the appendices to this
Agreement or the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client's
rights in Client Information and notwithstanding anything to
the contrary contained in this Agreement or an Order Form,

the ideas, methods, concepts, know-how, structures,
techniques, inventions, developments, processes,
discoveries, improvements and other information and

materials developed in and during the course of any Order
Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including
by or for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right
or license, express or implied, is granted in this Agreement
for the use of any Red Hat, Red Hat Affiliate, Client or third
party trade names, service marks or trademarks, including,
without limitation, the distribution of the Software utilizing
any Red Hat or Red Hat Affiliate trademarks.

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business
Partner from whom Client purchased Software or Services)
promptly if the actual number of Units of Software or
Services utilized by Client exceeds the number of Units for
which Client has paid the applicable Fees. In its notice,
Client will include the number of additional Units and the
date(s) on which such Units were first utilized. Red Hat (or
the Business Partner) will invoice Client for the applicable
Services for such Units and Client will pay for such Services
no later than thirty (30) days from the date of the invoice.

Inspection. During the term of this Agreement and for one
(1) year thereafter, Red Hat or its designated agent may
inspect Client's facilities and records to verify Client's
compliance with this Agreement. Any such inspection will
take place only during Client's normal business hours and
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upon no less than ten (10) days prior written notice from
Red Hat. Red Hat will give Client written notice of any non-
compliance, including the number of underreported Units of
Software or Services, and Client will have fifteen (15) days
from the date of this notice to make payment to Red Hat for
the applicable Services provided with respect to the
underreported Units. If Client underreports the number of
Units utilized by more than five percent (5%) of the number
of Units for which Client paid, Client will also pay Red Hat
for the cost of such inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will
terminate at the expiration of ninety (90) days following
written notice of termination given by one party to the other.
Termination of this Agreement will not operate to terminate
any Order Form and the terms and conditions of this
Agreement will continue in full force and effect to the extent
necessary to give effect to any Order Form in effect at the
time of termination of this Agreement and until such time as
the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order
Form is executed (“Order Form Effective Date”) and
continues for the term stated in the Order Form. Thereatfter,
the term for Subscription Services will automatically renew
for successive terms of one (1) year each, unless either
party gives written notice to the other of its intention not to
renew at least sixty (60) days before the commencement of
the next renewal term. Client must use any other Services
set forth in an Order Form during the term specified in the
Order Form or within one (1) year of the Order Form
Effective Date, whichever is shorter; if unused, such
Services will be forfeited.

6.2.2 If Client or Red Hat materially breaches the terms of an

6.3
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Order Form, and such breach is not cured within thirty (30)
days after written notice of the breach is given to the
breaching party, then the other party may, by giving written
notice of termination to the breaching party, terminate the
applicable Order Form and/or this Agreement; provided,
however, that no cure period will be required for a breach of
Section 9 of this Agreement. The termination of an
individual Order Form will not terminate any other Order
Form or this Agreement unless otherwise specified in the
written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party
terminates an Order Form, Client will pay Red Hat (or the
Business Partner from whom Client purchased such
Software or Services) for all Services provided up to the
effective date of termination.

Survival. If this Agreement or an Order Form is terminated
for any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12,
13.1, and 13.5-13.14 of this Agreement (as the same are
incorporated into each Order Form) will survive such
termination.

Continuing Business

Nothing in this Agreement will preclude or limit Red Hat
from providing software, materials, or services for itself or
other clients, irrespective of the possible similarity of such
software, materials or services to those that might be
delivered to Client. The terms of confidentiality in Section 9
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will not prohibit or restrict either party's right to develop, use
or market products or services similar to or competitive with
the other party; provided, however, that neither party is
relieved of its obligations under this Agreement.

Limitation of Liability and Disclaimer of Damages

Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT AND ITS AFFILIATES’
AGGREGATE AND CUMULATIVE LIABILITY ARISING
OUT OF OR RELATING TO THIS AGREEMENT AND ALL
ORDER FORMS, INCLUDING WITHOUT LIMITATION ON
ACCOUNT OF PERFORMANCE OR NON-
PERFORMANCE OF OBLIGATIONS, REGARDLESS OF
THE FORM OF THE CAUSE OF ACTION, WHETHER IN
CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION,
NEGLIGENCE), STATUTE OR OTHERWISE WILL BE
LIMITED TO DIRECT DAMAGES AND WILL NOT
EXCEED THE AMOUNTS RECEIVED BY RED HAT
DURING TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE FIRST EVENT GIVING RISE TO
LIABILITY WITH RESPECT TO THE PARTICULAR ITEMS
(WHETHER SOFTWARE, SERVICES OR OTHERWISE)
GIVING RISE TO LIABILITY UNDER THE MOST
APPLICABLE ORDERING DOCUMENT.

Disclaimer of Damages. NOTWITHSTANDING
ANYTHING TO THE CONTRARY CONTAINED IN THIS
AGREEMENT OR AN ORDER FORM, IN NO EVENT
WILL RED HAT OR ITS AFFILIATES BE LIABLE TO
CLIENT OR ITS AFFILIATES FOR DAMAGES OTHER
THAN DIRECT DAMAGES, INCLUDING, WITHOUT
LIMITATION: ANY INCIDENTAL, CONSEQUENTIAL,
SPECIAL, INDIRECT, EXEMPLARY OR PUNITIVE
DAMAGES, WHETHER ARISING IN TORT, CONTRACT,
OR OTHERWISE; OR ANY DAMAGES ARISING OUT OF
OR IN CONNECTION WITH ANY MALFUNCTIONS,
REGULATORY NON-COMPLIANCE, DELAYS, LOSS OF
DATA, LOST PROFITS, LOST SAVINGS, INTERRUPTION
OF SERVICE, LOSS OF BUSINESS OR ANTICIPATORY
PROFITS, EVEN IF RED HAT OR ITS AFFILIATES HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. LIABILITY FOR THESE DAMAGES WILL BE
LIMITED AND EXCLUDED EVEN IF ANY EXCLUSIVE
REMEDY PROVIDED FOR IN THIS AGREEMENT FAILS
OF ITS ESSENTIAL PURPOSE.

Confidentiality

Obligations. During the term of this Agreement, both
parties agree that (i) Confidential Information will be used
only in accordance with the terms and conditions of this
Agreement; (ii) each will use the same degree of care it
utilizes to protect its own confidential information, but in no
event less than reasonable care; and (iii) the Confidential
Information may be disclosed only to employees, directors,
agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a
written obligation to keep such information confidential
using standards of confidentiality not less restrictive than
those required by this Agreement. Both parties agree that
obligations of confidentiality will exist for a period of two (2)
years following initial disclosure of the particular
Confidential Information. "Confidential Information"
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during
the term of this Agreement that is either (i) marked
confidential or (ii) disclosed orally and described as
confidential at the time of disclosure and subsequently set
forth in writing, marked confidential, and sent to the
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Recipient within thirty (30) days following the oral
disclosure.

9.2 Exclusions. Confidential Information will not include 9.2 FEDOFIS,  AHEEHFERIIZUTOHERITEZENEEA,

information which: (i) is or later becomes publicly available (WVAZRNCGER T D LR AER>TOENNIE 72>
without breach of this Agreement, or is disclosed by the Toff, EIXERATE PRERFFEB LR T &<
Disclosing Party without obligation of confidentiality; (ii) is RUTZAIES. ()BTRS & DRI, TR 2 BE
known to the Recipient at the time of disclosure by the WCHI- TW T, (i)ABEFREZENT 2 2 L2 1HR
Disclosing Party; (iii) is independently developed by the ZHAHE DM BA AR L7 1E @, (VTERZ PR3 2 815 20 he R
Recipient without use of the Confidential Information; (iv) AT HERENS . SR < LT, s EE AL
becomes lawfully known or available to the Recipient HIZE ST LAIAFLILEH], (v —RcambhTnd
without restriction from a source having the lawful right to . HRZEESIBRT 2 ERICB O CEY OB Ao
disclose the information; (v) is generally known or easily NEDHEP OB DLIER, E2iF, )T —TF> Y=+ F
ascertainable by parties of ordinary skill in the business of A B RIS ETTIA B AENTEAT V2V ha—REL
the Recipient; or (vi) is software code in either object code {ZY—Z2a—FoERoY 7 o7 « a— R, E#ZE
or source code form that is licensed under an open source Fik, A ATRE AR R IS < BRAR A A M E A B TR L
license. The Recipient will not be prohibited from complying TATONIZEE, DT 2N TEETR, 68
with disclosure mandated by applicable law if, where A FEME FTRE CH W IR E 72 ITAH O EDITER LR WEE
reasonably practicable and without breaching any legal or X, 205 BRMEIC O TERBRE~FRNCEMT D
regulatory requirement, it gives the Disclosing Party DELET,

advance notice of the disclosure requirement.

10. Representations and Warranties 10. EEORHAKURIE

10.1 General Representations and Warranties. Red Hat 10.1 —H)7%2RHKR MR, Red Hat i, UTOZ L &2HKB L,
represents and warrants that: (a) the Services will be TREEL £ 5 (@AY —E ADEELIREIC &0 FR DT
performed in a professional and workmanlike manner by AL LWHIETEITEND Z &, (b)BEEE &L RBR LRSS
qualified personnel; (b) it has the authority to enter into this LHERAEHT 5 L. (c)Red Hat ®A15ERY . Red Hat 77
Agreement with Client; and (c) to Red Hat's knowledge, YRORY T Ry =T R, BRI T DBERICZIBV T,
Red Hat branded Software does not, at the time of delivery ARKYTZ R =T IHEBELS 250 INEHEBET2HKNO, B
to Client, include malicious or hidden mechanisms or code BEOLAEHELIIIBNIAMAE R IZa—RE2E RV
for the purpose of damaging or corrupting the Software. L,

10.2 Disclaimer of Warranty. EXCEPT AS EXPRESSLY 10.2 {REED#EER, H101RCHTRHCED LR TVEHE, b

PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY L BEZFZDERF— L BEKRE OBORRORKIZE
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE WTHRHIZED BN TV AHEERE, XYy —E R, &Y
AGREEMENT, THE SERVICES, SOFTWARE AND ANY 7 =27 RUON—FY=71%, Red Hat ZX->T, THIR
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND DEE], WHRIZBEORILERILEHEF (ZHITIBLTO
WITHOUT WARRANTIES OR CONDITIONS OF ANY LOBREENDIN, TRHRBESNLDZI DI TEHY £
KIND, INCLUDING BUT NOT LIMITED TO, WARRANTIES do; BARBCES SR (RIBFHS605:72V LES70RE D
UNDER THE LAWS OF JAPAN INCLUDING WITHOUT FIEES26 R ICE S RTFRIEEZ SRR, ZhbIZRESL
LIMITATION THE IMPLIED WARRANTIES UNDER 2T TIEXHYVERFA), RO, FERME, FEEFRE, 55
ARTICLE 560 TO 570 OF THE CIVIL CODE AND HE~OBEEHEDORTFRIE,) b, #EEEhET, Red
ARTICLE 526 OF THE COMMERCIAL CODE, AND THE Hat (X, A} —FE R, BY T "I =T EREFENA—RKT=T7D
IMPLIED WARRANTIES OF MERCHANTABILITY, NON- FERAR, Phidhnwzd, HHEGTETFLTVWDZ L,

INFRINGEMENT, AND FITNESS FOR A PARTICULAR TT—DRNIE, KOWTIREREZTTHLT, Ebiz, i
PURPOSE. RED HAT DOES NOT GUARANTEE OR X Red Hat A& Y 7 Ny =7 D=5 —LTREETSHZ L
WARRANT THAT THE USE OF THE SERVICES, WZOWTH, HRAEZITVERA, F10.1KIED DHREDE
SOFTWARE OR HARDWARE WILL BE RIZoWTit, BEBEICHT 2 —0REEBER O Red Hat
UNINTERRUPTED, COMPLY WITH REGULATORY DEEHIT. KEDOHZAEY—EADEEITE L. Red Hat
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT BEENICAENRFETER 2 FENICTTETERWVWEE
WILL CORRECT ALL SOFTWARE ERRORS. FOR THE ik, BEERR, BRT 3RS —ERERTL, XOHB
BREACH OF THE WARRANTIES SET FORTH IN AP —ERIZEAL TN ERREE2RTORMBEFFTT
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND BN LESBEDRESZZITHENTERLNDELET, L
RED HAT'S ENTIRE LIABILITY, WILL BE THE ERBEREO—BMZHIBT L L2, BitEhdzRY 7
REPERFORMANCE OF DEFICIENT SERVICES, OR IF P27, AP —ERRBN— T =TiX, (QFERFHERO
RED HAT CANNOT SUBSTANTIALLY CORRECT A FHE, BEk, MR, FTEE L IXESEEE oMM, (b)RIT
BREACH IN A COMMERCIALLY REASONABLE BOFAT, HIEE L ILEFCRBOVRATATOHER,
MANNER, CLIENT MAY TERMINATE THE RELEVANT 7o iR(C)EHEDAMMER S R T A TOMEH DI D ITRITERE,

SERVICES AND RECEIVE A PRO RATA REFUND OF BEELRIERESNZHDOTRD Y I¥A, BERIT. &Y
THE FEES PAID FOR THE DEFICIENT SERVICES AS OF 7 b =27 ROARY—ERAOHAN B/ HRICON TR,

THE EFFECTIVE DATE OF TERMINATION. Without BERBELTOBREEZAI ZLICABLET,

limiting the generality of the foregoing disclaimer, the
Software, Services and any hardware provided are not
specifically designed, manufactured or intended for use
in (a) the planning, construction, maintenance, control,
or direct operation of nuclear facilities, (b) aircraft
navigation, control or communication systems,
weapons systems, or (c) direct life support systems.
Client agrees that it is solely responsible for the results
obtained from the use of the Software and Services.
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13.1

13.2

13.3

13.4
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Open Source Assurance Program 11.

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's
Open Source Assurance Program which is described at
http://www.redhat.com/rhel/details/assurance/. The terms
for this optional program are subject to a separate
agreement which can be viewed at
http://www.redhat.com/legal/open_source_assurance agre
ement.html.

Governing Law/Consent to Jurisdiction 12.

The validity, interpretation and enforcement of this
Agreement will be governed by and construed in
accordance with the laws of Japan without giving effect to
the conflicts of laws provisions thereof or the United Nations
Convention on Contracts for the International Sale of
Goods. All disputes arising out of or relating to this
Agreement will be submitted to the exclusive jurisdiction of
the Tokyo District Court of Japan, and each party
irrevocably consents to such personal jurisdiction and
waives all objections to this venue.

Miscellaneous 13.
Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after

being sent using a method that provides for positive
confirmation of delivery to the respective addresses or
facsimile numbers indicated in an Order Form; provided that
any notice from Client to Red Hat includes a copy sent to:
Red Hat, Inc., Attention: General Counsel, 100 East Davie
Street, Raleigh, North Carolina 27601.

Assignment. This Agreement is binding on the parties to
this Agreement, and other than the rights conferred on
Business Partners in Sections 5.1 and 6.2.2, nothing in this
Agreement or in any Order Form grants any other person or
entity any right, benefit or remedy of any nature whatsoever,
except for the parties’ Affiliates as expressly provided in this
Agreement. This Agreement is assignable by either party
only with the other party’s prior written consent, which will
not be unreasonably withheld, conditioned or delayed;
provided, however, either party may, upon written notice
and without the prior approval of the other party, (a) assign
this Agreement to an Affiliate as long as the Affiliate has
sufficient credit to satisfy its obligations under this
Agreement and the scope of Service is not affected; and (b)
assign this Agreement pursuant to a merger or a sale of all
or substantially all of such party’s assets or stock.

Independent Contractor. Red Hat is an independent
contractor and nothing in this Agreement or related to Red
Hat's performance of any Order Form will be construed to
create an employment or agency relationship between
Client (or any Client personnel) and Red Hat (or any Red
Hat personnel). Each party will be solely responsible for
supervision, direction, control and payment of its personnel,
including applicable taxes, deductions, other payments and
benefits. Red Hat may subcontract Services under an
Order Form to third parties or Affiliates without the approval
of Client; provided, however, that (a) subcontractors agree
to protect Client Confidential Information, and (b) Red Hat
remains responsible to Client for performance of its
obligations hereunder.

13.1

13.2

13.3 MM DOFEA A,
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Force Majeure. Neither party will be liable for 13.4 ARAHAH, WINOYFEHL, KK, #e BE), A7
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beyond its reasonable control.
13.5 Non-solicitation. Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services
in connection with any Order Form during the term of and
for twelve (12) months after termination or expiration of
such Order Form; provided that Client may hire an
individual employed by Red Hat who, without other
solicitation, responds to advertisements or solicitations
aimed at the general public.
13.6 Export and Privacy. Red Hat may supply Client with
technical data that is subject to export control restrictions.
Red Hat will not be responsible for compliance by Client
with applicable export obligations or requirements for this
technical data. Client agrees to comply with all applicable
export control restrictions. If Client breaches this Section
13.6 or the export provisions of an applicable end user
license agreement for the Software, or any provision
referencing these sections, Red Hat may terminate this
Agreement and/or the applicable Order Form and its
obligations thereunder without liability to Client. Client
acknowledges and agrees that to provide the Services, it
may be necessary for Client Information to be transferred
between Red Hat, its Affiliates, Business Partners and/or
subcontractors, which may be located worldwide.
13.7 Dispute Resolution. Each party agrees to give the other a
written description of any problem(s) that may arise and to
make a good faith effort to amicably resolve any such
problem before commencing any proceeding.
Notwithstanding the foregoing, either party may take any
action reasonably required to protect such party’s rights.
No claim or action, regardless of form, arising out of this
Agreement or an Order Form may be brought by either
party more than one (1) year after the cause of action has
accrued.

13.8 Headings. All headings contained in this Agreement are
inserted for identification and convenience and will not be
deemed part of this Agreement for purposes of
interpretation.

13.9 Severability. If any provision of this Agreement is held
invalid or unenforceable for any reason but would be valid
and enforceable if appropriately modified, then such
provision will apply with the modification necessary to make
it valid and enforceable. If such provision cannot be so
modified, the parties agree that such invalidity will not affect
the validity of the remaining provisions of the Agreement.

13.10Waiver. The delay or failure of either party to exercise any
rights under this Agreement will not constitute or be deemed
a waiver or forfeiture of such rights. No waiver will be valid
unless in writing and signed by an authorized representative
of the party against whom such waiver is sought to be
enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement,
unless otherwise expressly provided in that Order Form; (b)
constitutes the exclusive terms and conditions with respect
to the subject matter of that Order Form, notwithstanding
any different or additional terms that may be contained in
the form of purchase order or other document used by
Client to place orders or otherwise effect transactions under
this Agreement; and (c) represents the final, complete and
exclusive statement of the agreement between the parties
with respect thereto, notwithstanding any prior written
agreements or prior and contemporaneous oral agreements
with respect to the subject matter of the Order Form. In the
event of any conflict between this Agreement, any Order
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Form and any end user license agreement for Software, this
Agreement will take precedence unless otherwise expressly
provided in the Order Form. The parties agree that Section
7 of any end user license agreement will take precedence
over any conflicting terms between this Agreement and the
end user license agreement. Any claim relating to the
provision of the Services by Red Hat, its Affiliates or their
respective personnel will be made against Red Hat alone.

13.12Amendment. Neither this Agreement nor any Order Form

may be amended or modified except in a writing signed by
the parties, which writing makes specific reference to this
Agreement or the applicable Order Form.

13.13Counterparts and Facsimile Signature. In the event this

Agreement is executed with signatures, this Agreement may
be executed in counterparts, each of which will be deemed
an original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the
parties to all the terms contained in this Agreement.

13.14Japanese Language. The Japanese language translation

provided for herein is only for convenience purpose only
and shall not be of any legal force or effect. This
Agreement has been executed in English, and if there are
any discrepancies, contradictions or inconsistencies
between the Japanese language translation and English
language provide for herein the interpretation under the
English language provided for herein shall govern and
prevail.

9/9—v
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APPENDIX 1 FTEXE 1
SUBSCRIPTION SERVICES #7RX4U7>3>

@ redhat

HY—ER

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

e  Software product offerings (these subscriptions are
called “Software Subscriptions”);

e  Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

e  Software delivery and management services offerings
(these subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services
on the terms described in this Appendix, which includes the
Exhibits and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of
the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining
it, the term has the meaning defined in the Agreement to which
this Appendix applies, such as the Red Hat Enterprise Agreement.
In the event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview

Ly BNy kI, TRV T a v 0ifET (@%. 1 %
[E3F) ITE-THEHMALY KAy M H—EXRB LY (F(F
) RYIT DI T7HZITMAIENTEDRY IR Y FoavE
BELFEFT, REIXNAHOMBIXETHIAREL. Ly Fny
FORBETIUTOHFTRIY T3y H—ERIZTDONTEHRHA
LET,

o VYILIIFHRORE (ZThonyIRIY T3y
MY+ 7 TRV Ty LI) .

e YR—FBIUAVTFURY—ERDRE (ChED
IR Y FoavE YR—k ¥TRHYY T3>
1 &EW3) L ZLT

o YILIITHGE BEEY—EADRE (Chb0YT
Ao )ToavE IRRCAVE YTRHYFvay
1 &)

ANEXEDORRIZ, YTRHI YT 3y Y—ERICET SE
MBEATRHINATWET, TRV T3y y—EX%EH
#HOALBASIKTH, BUHHIAEREEZAEDRR A=+ —
FELTHBASKATE, BHE, XAMIEXE GIHBLUARAE
XETERLTWAXE ([TRXE! L1V5) 2&T) ICRHE
SNEEHICTH IR ) T ay y—EREEEHICIRMET
BILICABELET., TNEFIEBAICEFTRKIE. KTEXE
FECARZHNOREICHS CLICRBTHHLDELFET,

AMBXEICEVWTAXFCHELIAEBENEERLLICERAINT
WBBE., TALODORAEEFLY FNy b TU8—T54 82K
BE, AMBEXEOELLEIZNICEVTERSINZEKRER—
DEKRELET, ANEXBLANEXZDORHRLEOMEIZHE
. FE. BENELCEEEE. IFOEBENBRICRSBDELE
ERD

1. HIRHYTFTVay H—EXR-HBE

1.1 Subscription Units: We charge you a fee for our 1.1 HJRZUFLay azZv b : TRV YTLay 4—
Subscription Services based on the total number of Units of EXIZDVTIK, BEHLVERE., 1 VX b—IL, A, &
Software or other Red Hat Products that you deploy, install, FRIEETLEARY I bz 7FERLEZOMDOLY Fy b
use or execute (as described more fully in Tables 1.4, 1.5 HEDI=Y M (K14, K15 BLUVKR L6 DE,, fF
and 1.6 below and elsewhere in the Appendix). For BXZ20Z0MOHAIZ TR ICEDVTHENERSN
example, Software Subscriptions for Red Hat Enterprise F¥9, #HlZIEL. Red Hat Enterprise Linux Server®* 7 k
Linux Server are priced based on the number and other DIT7 IRV TavE RYIT LIz 7THRAVR B
characteristics of Systems, Virtual Nodes or Physical Nodes —IVFEREFERASNS TDRTFLAL . RE/—F] F=&
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install B/ —F1 Bl 7y bR7, RESFRX MR E) OF
or use the Software, while Software Subscriptions for Red CHEREMICEDEHRFEMEMNREY T3, Red Hat
Hat JBoss Enterprise Application Platform are priced based JBoss Enterprise Application Platform® Y 7 b7 7
on the number of Cores running that Software, in a range RO Toavik, Ta7NY R ERIENDEHET, S
called a Core Band. “Red Hat Products” refers collectively VI LI T EEET S 1071 ORICE SO TRFEMED
to the Software Subscriptions, Support Subscriptions and REYET., TLyFny G LE BFHLT. V2
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6. ko7 IR YToar, yiR—k IRV YT
Note that Red Hat Products do not include generally IV, BERUIRDAVE HTRY YT a v EKRLE
available open source projects such as www.wildfly.org, T chlER 14, 15 BEUP 16 ITYURFENTVET
www.jboss.org, www.fedoraproject.org, . Lw E/ny FEIGIZIE, www.wildfly.org, www.jboss.org,
www.openstack.redhat.com, www.gluster.org, www.fedoraproject.org,  www.openstack.redhat.com .
Www.centos.org and/or other community projects. www.gluster.org. www.centos.org & U/ Eiz(Zfhda =

A=F4 TSV FOKSIT—RMICAFARELA—T
VY—R TSI FEFEFENERA

1.2 Use of Software and Subscription Services: While you 1.2 AY 7 +9zxF7ELIUHYTRHIUTSay 4—EXDE
have subscriptions entiting you to receive Subscription A: BEHKE. Ly Ny bRIROY TR YT ay
Services for a Red Hat Product, you are required to Y—EXEZIT2EFNEZONZY IRV TaveE
purchase Subscription Services in a quantity equal to the BTHHET. Ly vy FERB(ZOEBPaVR—FRY
total number of Units of that Red Hat Product (including FEED) OETODA=Y MMIDEHTRHY Y T3> &
variants or components thereof). In addition, if you are using —EREBEATIRENHYET, Flz. Ly Fny bE
Subscription Services to support or maintain a Red Hat mBEUV/FRLEIELY Ry FEREYR— FEIEE
Product and/or non-Red Hat Product, then you are required FITBIEHIZH TR T3y Y—ERXREFRT 54
to purchase Subscription Services for each instance of such . $IRH ) Fay v—EREFERATSHLY Fny b
Red Hat Product and/or non-Red Hat Product for which you WRELT/FRIEFFELY ENY FREORA VREZ VR
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Appendix One and Two (Japanese)

use Subscription Services. The Agreement (including
pricing) is premised on our understanding that you will use
the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels
(e.g. Standard and/or Premium) to provide such higher
support levels to Units with Subscriptions that include lower
support levels (e.g. Self-support and/or Standard), unless
you report and pay for the higher support service levels on
such Units. You may migrate from one Unit of a given
Software Subscription to another Unit with the same
Subscription Services characteristics (such as from one
on-premise System or Physical Node to another on-premise
System or Physical Node) without the purchase of additiona
Software Subscriptions, provided that you do not increase
the quantity of Units or other Software Subscription
characteristics (such as the number of Socket-pairs, Virtual
Guests or vCPUs). A Software Subscription provides you
with ongoing access to a variety of services for your
personal use. Accordingly, providing our services to, or
using for the benefit of, a third party is a material breach of
the Agreement. The foregoing sentence is not intended to
limit your internal use of the Software to run a web site
and/or to offer your own software as a service, provided
such a web site or service (a) does not include a distribution
of any of the Subscription Services and (b) provides a
material value added application or service other than the
Software or Subscription Services. The Subscription
Services may be used under the terms of this Appendix by
third parties acting on your behalf, such as contractors,
subcontractors or outsourcing vendors; provided (i) you
remain responsible for all of your obligations under the
Agreement and this Appendix and for the activities and
omissions of the third parties and (ii) you obtain Red Hat's
written consent before you migrate your Software
Subscriptions off of your premises and, in the case of a
migration to a third party cloud or hosting provider, you are
qualified for the Red Hat Cloud Access program and agree
to the terms of Red Hat's Cloud Access program as set forth
in Exhibit 1.J. Any unauthorized use of the Subscription
Services is a material breach of the Agreement, such as (a)
only purchasing or renewing Subscription Services based
on some, but not all, of the total number of Units of Software
or other Red Hat Products, (b) providing Software Access or
Software Maintenance (each defined below) to third parties,
(c) using Software Access, Software Maintenance,
Production Support and/or Development Support (each
defined below) to provide support to third parties, (d) using
Subscription Services in connection with any redistribution
of Software and/or (e) using Subscription Services to
support or maintain any non-Red Hat Software products
without purchasing Subscription Services for each instance
of such non-Red Hat Product for which you use Subscription
Services. For the purposes of this paragraph (for example,
in calculating the total number of Units of Software),
Software would include versions or copies that have the
Red Hat trademark(s) and/or logo file(s) removed. The
licenses that are applicable to the individual open source
software packages are perpetual (subject to your
compliance with their terms), but the other benefits of a
Software Subscription will expire if not renewed. This
Agreement establishes the rights and obligations associated
with Red Hat Products, and is not intended to limit your
rights to software code under the terms of an open source
license.
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1.3 Subscription Start Date: Unless otherwise agreed in an 1.3
Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services (please note that
the foregoing does not limit your obligation to pay for
Subscription Services that you previously used but for which
you have not paid).

1.4 Software Subscriptions 14

Benefits of a Software Subscription: For each Software
Subscription that you purchase, Red Hat provides you one
or more of the following benefits:

Software Access: Access to the Software.

Software Maintenance: Access to updates, upgrades,
corrections, security advisories and bug fixes for the
Software, if and when available.

e  Support: Access to Red Hat support for issues relating
to Software used for Development Purposes and/or
Production Purposes (each of which is defined below).

e Open Source Assurance: Purchases under this
Appendix for Software Subscriptions may entitle you to
participate in Red Hat's Open Source Assurance
Program subject to a separate agreement, which can be

viewed at
www.redhat.com/legal/open_source assurance agree
ment.html.

Descriptions of Red Hat Software Subscriptions: Table
1.4 below lists the Software Subscriptions offered by Red
Hat and the Unit descriptions are is used to measure your
use of each Software Subscription. The End User License
Agreement(s) that governs your use of the Software is/are
located at www.redhat.com/licenses/EULAs (note that for
certain Red Hat Products multiple EULAs will apply). The
Exhibits listed in Table 1.4 contain additional information
concerning the scope of the Software Subscriptions and
how Red Hat provides Subscription Services to you.

Table 1.4
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Unit Description Exhibit

Software Subscription (used to measure your use of Software Subscriptions) Containing

Additional Terms

Red Hat Enterprise Linux Server (Physical or
Virtual Nodes)

Red Hat Enterprise Linux for IBM PowerLinux

Red Hat Enterprise Linux Server Add-Ons:
High Availability
Load Balancer
Resilient Storage
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support

Red Hat Enterprise Linux for SAP HANA Physical Node: a physical system on which you install or execute all or
a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable:

Virtual Node: an instance of the Software that is executed, in whole or
in part, on a virtual machine.

OR LA

Red Hat Enterprise Linux for Virtual
Datacenters

Red Hat Enterprise Virtualization for IBM
PowerLinux

Red Hat Enterprise Linux Server Entry Level

Physical Node: a physical system on which you install or execute all or
a portion of the Software including, without limitation, a server, work 1.A
station, laptop, blade or other physical system, as applicable.
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head
Nodes

Red Hat Enterprise Linux for Grid Nodes
Red Hat Enterprise Linux for IBM POWER

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.

OR

Red Hat Enterprise Linux for PRIMEQUEST |vCPU: a physical CPU, in whole or in part, which is assigned to a
Red Hat Enterprise Linux for SAP virtual machine on which you install or execute all or a portion of the 1.A
Lo Software.
Applications
Red Hat Enterprise Linux Server Add-Ons: Note: Additional terms regarding virtualization, disaster recovery,
High Availability academic offerings and supported use cases, which may affect the
Load Balancer types or quantities of Software Subscription you purchase, are
Resilient Storage contained in Exhibit 1.A.
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
Red Hat MRG Real-time System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Desktop Software. A System includes each instance of the Software installed or 1A
) ) ) executed on, without limitation, a server, work station, laptop, virtual '
Red Hat Enterprise Linux Workstation machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for IBM System z |IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU 1A
dedicated to Linux workloads. '
Red Hat Enterprise Virtualization . ) . .
Physical Node: a physical system on which you install or execute all or
Red Hat Enterprise Linux with Smart a portion of the Software including without limitation, a server, work 1.A
Virtualization station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux Academic Server
) ) ) System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Academic Desktop |sofuware. A System includes each instance of the Software installed or 1A
Red Hat Enterprise Linux Academic executed on, without limitation, a server, work station, laptop, virtual ’
Workstation machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Academic Site
Subscription Full Time Equivalent or FTE: the total number of (a) full time faculty,
Red Hat Infrastructure for Academic (b) one third of t‘he part time faculty, (c) the full time staff and (d) one 1.A
— . L half of the part time staff.
Institutions - Site Subscription
System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Developer Suite Software. A System includes each instance of the Software installed or 1.C

executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)

Exhibit
Containing
Additional Terms

Red Hat JBoss Enterprise Application
Platform

Red Hat JBoss Web Server

Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse

Red Hat JBoss A-MQ

Core Band: a group of processing cores (16 or 64), where a single
“Core” is (a) a physical processing core located in a CPU or (b) a virtual

) o ) L . 1B
Red Hat JB Portal processing core within a virtual machine, in each case, that contains or
ed hat Jooss Forta executes the Software running for Production Purposes.
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Management
Extended Life Cycle Support
System: a system on which you install or execute all or a portion of the
Red Hat JBoss Developer Studio Software. A System includes each instance of the Software installed or 1.C
executed on, without limitation, a server, work station, laptop, virtual ’
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Storage Server for On-premise System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or 1D
Red Hat Storage Module for On-premise executed on, without limitation, a server, work station, laptop, virtual ’
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Storage Server for Public Cloud Virtual Guest: an instance of the Software that is executed, in whole or 1D 1.3
in part, on a virtual machine. T
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
) executed on, without limitation, a server, work station, laptop, virtual
Red Hat Storage Server for Hybrid Cloud machine, blade, node, partition, appliance or engine, as applicable; and 1.D,1.J
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat Storage for Red Hat Enterprise Linux Physical Node: a physical system on which you install or execute all or
OpenStack Platform a portion of the Software, including, without limitation, a server, work 1A, 1D
station, laptop, blade, or other physical system, as applicable.
Physical Node: a physical system on which you install or execute all or
OpensShift Enterprise a portion of the Software including without limitation, a server, work
) ) station, laptop, blade, or other physical system, as applicable.
OpenShift Enterprise Broker Infrastructure
OR 1.B, 1.K
Red Hat JBoss Middleware for OpenShift
Enterprise ) ) ) )
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Physical Node: a physical system on which you install or execute all or
Red Hat Cloud Infrastructure a portion of the Software including, without limitation, a server, work 1E, 1.
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack
Platform Physical Node: a physical system on which you install or execute all or
Platform for Atom » 1aptop, ' phy 4 ' PP '
F14
2=y DA . e
. . . . - B H
YT kHIT $IREYTL Y (UTRDTT $TRY YT 3 ORAERET BLDIER) | o oI
Red Hat Enterprise Linux Server (#132/ — K |8/ — K : EEMIZIZFY—nN, 79— RF—Yayv, SyT by 1.A
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Red Hat Enterprise Linux for SAP HANA HLCE .
RE/—F: REYS U EICZO—BFEITLBARTINEIERY T
Red Hat Enterprise Linux Server Add-Ons: |FVT7DAVRF R
High Availability
Load Balancer
Resilient Storage
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
Red Hat Enterprise Linux for Virtual
Datacenters WE/ —F : BENISES—N, T—9RF—Yav, SuThyT
Red Hat Enterprise Virtualization for IBM I FEERRICHOYEBEL R TLAEECACNISRELZVAY 1A
PowerLinux ThIz7DEEERLIE—EESN DR M—ILELEXETTIPEIR ’
T Lo
Red Hat Enterprise Linux Server Entry Level
Red Hat Enterprise Linux Server
ﬁﬁge”sat Enterprise Linux for HPC Compute 1o 2 2 1y . BEHAKY T b9 T FORBERE—HES VR b—
WEERIETTEIVRATL, 1DOVATLICEK. 1 VR —)LET:
Red Hat Enterprise Linux for HPC Head FEITENIARVI LI TOELDA VD REVANETEL. EFM
Nodes IZIE, = D=9V RF—2av, SvTryT KRE<IL, T

o ) LAKE, /—F. R"=F423a> FTSATVR, To2oUhHY
Red Hat Enterprise Linux for Grid Nodes FEMN., CALICBREINEDITTIEHY A,

Red Hat Enterprise Linux for IBM POWER
Fzl&
Red Hat Enterprise Linux for PRIMEQUEST
- VCPU: #ECPUT, Z0—HTHANEMTHEIANEMHT . & 1A
Red Hat Enterprise Linuxfor SAP YT RO T O—BERFLEAA DR F—LEREFENSRE
PP TUVITHLTEY S To I3 0,
Red Hat Enterprise Linux Server 7 K4 > : X
High Availability R BATBY IO T IRV YT avDa4 TEREIEH
Load Balancer ECHELZE5ZLTHENHLHREL. BEEE. KETORKES &
Resilient Storage UHR— b ENB1—R7—RICET HBMEHIE. Bl LAICESH
Scalable File System ShTLET,
Smart Management
Extended Update Support
Extended Life Cycle Support
Red Hat MRG Real-i VATL: BEHELNARY I I TOERFELE—BEA R M—
ed Hat eak-ime LVERRETT VAT L, 1ODYRTLICE, 4 VR =L
Red Hat Enterprise Linux Desktop Ii%?ﬁ‘éﬂ%{*‘/ TrDzT7DERDAVREIVANEEN, E%E’J 1A
ISlE, = D=9 RF—Yav, SyvTrby T REILL, T )
Red Hat Enterprise Linux Workstation LAR, J—R. I’"—=F 423y, PISATUR. ToSURHY
FIN, ChGICRBESNSIDIFTREHY FHA,

o IFLIFL, DEY. AV TFIL—Tav K I73UT1 T4— UF
Red Hat Enterprise Linux for IBM System z wHRIE. UF VIR T—HO0—RERDA( T L—LCPUTT 1A
Red Hat Enterprise Virtualization WM/ — K BAMICIEY—/NN, T—H9RF—2ay, STy

- . . IL—FFEEEFICHOMEBI R TLEETHNINIZRE LEVAERY
Red Hat Enterprise Linux with Smart T RO T OLMELE—BEA VR h—ILERRERT HMEL R LA
Virtualization =1
Red Hat Enterprise Linux Academic Server |YRTL: BEHRLARV I LIz T7DOLBELE—BESN VR b—

. . ) WERERETTEIVRATL, 1DOVATLICEK. 1 VR M—)LET:
RmeBWWWHMWAw“mwmmem%ﬁénéxyjhﬁ:?@@a®4>xa>xﬁ§$h,E%% LA
Red Hat Enterprise Linux Academic S =N T—9RF—>av. SyTbyI mEILY. T
Workstation LAR. /=R =T« 23y, FTSATVR T2OUHHY

FITHA. CLICBREESNEHOITTIEHY FHA.
Red Hat Enterprise Linux Academic Site TNE A LYUBERIIFTE : () FILE A LOHKE. (b) A—bFA L
DEFED1./3., (€) ZILEALDRAE YT, B5WIZ (d) /18— +4% 1.A

Subscription

ALDREYID1./2, DEFHE.
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a1=vy FDRHA

S| 2= =
UTRHIT $TRHYTL Y (VT RHTF $TRY )T 3 ORAEMET BIbI-ER) | o o I
Red Hat Infrastructure for Academic
Institutions - Site Subscription
SRTL: BEENARYI LI TOEBELIF—HBESA R b—
VELEETTEVRAT AL, 1D2DVRATALICK. A VR M—)LE
Red Hat Enterprise Linux Deve|0per Suite Ii%ﬁéhéﬂi‘/ 7k 'j T 70)1@’20)’{ VRA >Z7§‘§3§h\ E%E”J 1.C
IZI&, Y=\, 7—HRF—av, SyTby T, RE<L, T :
LAR. /=R R=F4>3v, PISA4TVR, ToouhHY
FIHN. CASICBESADIDIFTEHY FHA.
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse R
aAF7NRU R TOER37 (16 £f2[E 64) DEEARTT, ThTho
Red Hat JBoss A-MQ ra7] ¥ (a) CPUICHMARENRTVIMETOLRITH. FhlE
Red Hat JBoss Portal (b) FETSUAHICEETZEEIOERAT7TY., WThDigad 1.B
L FAE Y A VAR EOICKRET ARV I RV ITEEATLS
Red Hat JBoss BPM Suite h, F=EETLET.
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red HatJBoss X KLY x7 7KRA>Y #7
PP
Management
Extended Life Cycle Support
SRTL: BEENARYI LI TOEBELIF—BESN R b—
WERIFETTEIVRATL, 1DOVRTLALIZIE, 1 VR M—ILET:
IZIE, Y=\, 7—HRF—=var, SyTbyd jREIL, T '
LAR. /—=F. R=F4>3v, PISA4TVR, ToouhHY
FIHN. INSICRESADIDIFTIEHY EFEA,
SRATL: BEBIRYI LI TOEBEIET—BEA VR b—
. WERFETTEIIVRATL, 1DDVRTLALIZIFE. 1 VR M—ILFEE
Red Hat St S for On- N
ea rat Slorage serveror Un-premise FETENEIERYV IV TOELDA VRZ VAN EEFN, BEARH 1D
Red Hat Storage Module for On-premise IZ[&, Y=, 7—9RF—>av, Sy Ty T, ®RETIY, T '
LAR, /=R, R"=F4>av, PTISATVR, ZoOunHY
FIH., INSICRESNEDIFITEHY FHA,
Red Hat Storage Server for Public Cloud RETFR L ZETI U ETEO—EHE LLEEHAERITEIND, K 1D. 1.]
VILIZTT7DAVARE VR 2
VRTFL: BEHENERY I LI T7OEHEET—HEA R —
WERFRETTEIVRATL, 1DOVRTLALIZIE, 1 VR M—ILE:
FRTENZAY I I TOBERDA VA2 VAREEL., BIEN
) IZIE, = D=9V RF—Yav, SvTry T RE<IL, T
Red Hat Storage Server for Hybrid Cloud LAR. J—F. K8—F4>3>. PISATUR. TVSURBY 1.D, 1.
FIHN. CASICRBEShDIDIFTEHY FEA,
RETFRA b ZRETI U ETEO—EHE LLEEEAERITEINE, K
VILIZTT7DAVRE VR
B/ —F o BHMICEY =N DU RT—Yav Sy Ty
Red Hat Storage for Red Hat Enterprise Linux L IL—FERRICOPES R FLESLHACHIZRE LAELNAY LA 1D
OpenStack Platform T TORBELFE—BEA VR F—LELEETTIHELR At
T Lo
OpenShift Enterprise WE/—F  EAMICIE. =/ 97—V RF—23>, SyThy
, , J. TL— FELIFMOYEL R F LESTHCAIHBLEVEAY
OpenShift Enterprise Broker Infrastructure TR L TDLEEFIEI—E %A VR F—ILEF-EETT IMEL R
= = 1.B,1.K

Red Hat JBoss Middleware for OpenShift
Enterprise

Tl

E s
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1=y ~OFHA T e
UTRHIT $TRHYTL Y (VT RHTF $TRY )T 3 ORAEMET BIbI-ER) | o o I
FESR L RETY U ETEO—#E L FEHIETEE>ESh
5. R"YITLIITDAVREVR
ME/— R EAMICIE. =/ 9—ORTF—Y3av, SyThy
Red Hat Cloud Infrastructure T, TL—FFELEMWOMEBSRTLEZETNINICFHIB LEVARY 1E 11
TRz 7DEWERIE—EEA VR P—ILFITETTEIHPEIR .
T Lo
Eg?fct:?r: Enterprise Linux OpenStack WE/—F EAMICIE, =/ 9=V RF—23>, SyThy
T, TL—FRFEEMOMEBI R T LEZECNINICFHIEBLEVARY 1A LF
Red Hat Enterprise Linux OpenStack TrV7DERFLE—BEA VR F—ILVFELEETTEIHESR H
Platform for Atom T Lo

15

Support Subscriptions. Table 1.5 below lists the Support 1.5 HHR—k 4TRSS YT 3>,

TOFx 15 [TLy Fvy

Subscriptions offered by Red Hat and the Unit description
that is used to measure your use of the Support
Subscription(s). The End User License Agreement that
governs your use of the Software is located at
www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.5 contain additional information concerning the
scope of the Support Subscriptions and how Red Hat
provides Subscription Services to you.

FAMRET B R—F TR TV a3 vBLUEEHKIC
£BYR—k TRV T a v ERREZHET 1
HOLI=ZY FOFHBAZERLTVET, KY T Iz 70
AEHETIIOFA—Y—FERFELHNE L.

www.redhat.com/licenses/EULAs [Z#B8&ShTWLET,

R L5 ICHREBELTHBBFICIE, Y R—+ $TRH YT
IVOEHEABEULY FNny FABEHICHLTEDK S
IZHTRHYYToay Yy—ERZRHBIT MO TDE

mEHARHEENTOET,
Table 1.5
Support Subscription AP el cfrf;:?.;
PP P (used to measure your use of Support Subscriptions) " 9
Additional Terms
Technical Account Management
(“TAM”) Service Point of Contact: a Red Hat associate whom you are authorized to contact 16
TAM Extension to request support for a particular team, geography or Red Hat product line.
System: a system on which you install or execute all or a portion of the
Extended Update Support Software. A System includes each instance of the Software installed or 1G
executed on, without limitation, a server, work station, laptop, virtual ’
machine, blade, node, partition, appliance or engine, as applicable.
. . _ |System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Extended Life | software. A System includes each instance of the Software installed or 16
Cycle Support executed on, without limitation, a server, work station, laptop, virtual :
machine, blade, node, partition, appliance or engine, as applicable.
. Core Band: a group of processing cores (16 or 64), where a single “Core” is
Red Hat JBoss Middleware Extended | a physical processing core located in a CPU or (b) a virtual processing 1
Life Cycle Support core within a virtual machine, in each case, that contains or executes the :
Software running for Production Purposes.
) ) System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Developer  |sqftware. A System includes each instance of the Software installed or 16
Workstation executed on, without limitation, a server, work station, laptop, virtual :
machine, blade, node, partition, appliance or engine, as applicable.
) ) System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Developer  |sqftware. A System includes each instance of the Software installed or 16
Support executed on, without limitation, a server, work station, laptop, virtual :
machine, blade, node, partition, appliance or engine, as applicable.
£1.5
q . a=vy ~DFA WIS Rt
— 1 < S
T Tl a Y (HH—F TR YT IVORARBENET 2LOIER) | T HHEXE
TIZHAIL FHADOU L IRTAV .
CTAMPY#—E 2 BELEDESE: HEOF—LOMEELELY FAy FESIZDOVTO
Y R— b Z2EFETIRICEEHIABVEDLEETIENTESL Y PN 1.G
TAM¥E 3R PN
DRATL: BEENRYI LI TOEBERLE—EHESA VX b—ILFEL
Extended Update Support ‘i%?ﬁ'?—é:/xj_—i\o 1 ?0):/X7_'.L\I:(?:‘ ’f‘/Z F—)Lif:li%??éh 1.G
BRYI LI TDELZDAVRE VANEEN. BEBIZE, Y—/\, '
T—H9RT—=Yav, SvThbyd FEI U, TLAF /—F, R
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YR—F $ITRH YT ay

1=y tDEHA
(HR—bk IR YT a vDERBEFNEST 5=OIZER)

BINEMGEEH
JANEXE

NEHITTREHY EFEA,

—TF43v, TTSAT7UR, TUSURHYETH., ChLIZRBES

Red Hat Enterprise Linux Extended Life
Cycle Support

FERITIDVRT L,

NEHIFTREHY FEA,

SRTL: BEBNERYI LI T7OLEBERIT—EEA VR —ILET:
1DODVATFAIZIK., A VR M—=ILERIETESH
BRYI LI ITOELZDA VRAAVANEEL, BEMIZIE, Y—IN,

T—H9RF—=vav, Sy Tby T /RETDU, TLA R, /=R, R
—FA4YIAV. TTSGATUVAR. TV URBYETMN, ChSICERES

1.G

Red Hat JBoss Middleware Extended
Life Cycle Support

EXR

A7V K JReRa7 (16 £1£64) DEAKTT., ThEho o
71 1x (@) CPUICHARAFATVEIYETOERa7H, FiE (b) K&
IVUAICEETAEREIOERaT7 T, WFhoigadd., TA¥s >
AVABRDEHICRET ARV I LD TEEATNSD, FIEETL

1.G

Red Hat Enterprise Linux Developer
Workstation

FERITIEHVRT L,

NEHIFTREHY FEA,

SRTL: BEBNERYI LIz T7OLEBERIT—EHEA VR —ILET:
1DODVATFAIZIK., 1 VR M—=ILEREIETESH
BERYIFIIT7DELDA VRAAVANEEN. BEMICE, H—/8,

T—H9RF—=vav, Sy Ty T /RETDU, TLA R, /=R,
—FA4YIAV TITSGATUVAR. TV URBYETMN, ChSICERES

1.G

Red Hat Enterprise Linux Developer
Support

FRITIDVRT L,

NEDITTRBHY EFEA,

VRATL: BEBNERYI LI T7OEBERIT—EHEA VR —ILES:
1DDVATLIZIE, A VA M—ILEEEFETESA
BERYIFIITOELDA VAR VANEEN, BEERMICIE. H—I3,

D=9 RF—=vav, vTrbyF ®RETU, TLAR, /—F,
—TF42AV. TTSATUVR, TP URBYFETH. ThLIZBES

1.G

1.6

Management Subscriptions. Table 1.6 below lists the 1.6

Management Subscriptions offered by Red Hat and the Unit
description that is used to measure your use of the
Management Subscription(s). The End User License
Agreement that governs your use of the Software is located
at_www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.6 contain additional information concerning the
scope of the Management Subscriptions and how Red Hat
provides Subscription Services to you.

RRDAV S TR YFoay, LTOXRIL6IZ. L
Y RNy ERRBTBEIRCA N TR Y T3,

IRTCAVN TR Y T avDERHBERET 51
DIZFERASINDII=y FORBANEBHINATLET, XY
TrhIz7DERAERET ST FA—F—FERHFHEEN
Z(%. www.redhat.com/licenses/EULAs [Z & Eh TLY
Fd, RLI6ICHRBLTHIRFICIE. IRxTOA S T
Ao) T avnEREEUVLY By RABERRICH L
TED&SITHTRY YTV 3y —EREFRHBTHHIC

DNTOEMERAZHSATVET,

Table 1.6
_ Unit Description EXh'.bl.t
B s U (used to measure your use of Management Subscriptions) Containing
Y 9 P Additional Terms
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
Red Hat Satellite Server executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable. 1H
Red Hat Satellite Server Starter '
Pack If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.
Red Hat Satellite Proxy System: a system qn which you mstall or execute all or a pqrtlon of the
Software. A System includes each instance of the Software installed or 1H
d li | executed on, without limitation, a server, work station, laptop, virtual machine, ’
Red Hat Satellite Capsule blade, node, partition, appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1H
Core Band: a group of processing cores (16 or 64), where a single “Core” is (a)
Red Hat JBoss Operations Network alphysma'l processmg co.re located in a CPU or (b) a virtual processing core 1H
within a virtual machine, in each case, that contains or executes the Software
running for Production Purposes.
System: a system on which you install or execute all or a portion of the
. Software. A System includes each instance of the Software installed or
Red Hat Directory Server . S . . . 1.H
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Red Hat CloudForms (and its Managed Node: a server, blade or node managed by the Software. 11
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Management Subscription

Unit Description
(used to measure your use of Management Subscriptions)

Exhibit
Containing
Additional Terms

predecessor ManagelQ EVM Suite)

Red Hat CloudForms for Public

EVM for Public Cloud)

DREIT T,

Cloud (and its predecessor Managed VM: a virtual machine on a public cloud managed by the Software. 1.1
ManagelQ EVM for Public Cloud)
£1.6
~e .. 1=y FOBEH BN %R
NRIALE YIRTVTVAY | (qxuaLf $TRH YT I ORRREENET BLHCER) | THHEXE
SRATFL: BEHNARY I DI TOEHFELIE—EHES VR M—ILFEIE
ETTDEIVRATL, 1 DOVATLALIZIE, 1 VA M—ILFELIEETIADLK
VI T7DERDAVRZVANEENR, BERMIIZE, —X D=2
Red Hat Satellite Server ATF—Yav, IvTrby I ®REILU TLA R /—F. R"—F41 >
AV FITFATVR, TUOURBHYFETH, ChSICRESNDIDITT 1H
Red Hat Satellite Server Starter EhHYFEEA, '
Pack
AT avDBORAABT—ER—REA VR b—LFEIXERT ZHE. 1B
HRAHT—EN—RICET DEH
www.redhat.com/licenses/satellite_embedded.html) 253 £DELET,
SATL: BEENERYI LI TOLEELET—HEA R M—ILELE
: ETTEIVRATL, 1DDVATALIZIFE, A VR P—ILEERFEFTENZE
Red Hat Satellite Proxy VILITTDERIDA VREVANEEN. BEARMIZIK, —/30 75 1H
i | RTF—v3av, SvTbyvI FEIIU, TLAR. /=K, R"—FT4¥ '
Red Hat Satellite Capsule IV, TISATUR. IUSURBYETH, ChSICRESNBDIFT
EHYFEHA.
Red Hat Smart Management EDa—l: 10OV RTLARE/ —FHLLEIYE/ —F2EET HER 1.H
aAF7NRU R Jaw2Xa7 (16 £21E64) DEEKRTT ., ThEZho a7
) 1 & (@ CPUIZHARAFENRTWAHEBTOERaTH, FlE (b) RETS
Red Hat JBoss Operations Network CHILHEET ARETOLRITTE, WThOEEE. JO&s S s vE 1.H
BOROICBBT IRV I LIz TEEATULED, FLEETLET,
SATL: BEBNRYI LI ITOERFLIET—BEA R F—ILERE
EITTEVRTL, 1DDVATALIZIFE, A VR P—LEEREEFTENEE
) VIrDIT7OERDA Y RAZ D ANEEFNR, EFRMBIZIEK, Y—/N, 79—
Red Hat Directory Server 2F—va, SyThy T RERLL, TLAE, J—F, K—F 1o 1H
AV FTITGATUVR TUPURBHBYETH, ChALICRESNEHIFT
EHYFEEA,
Red Hat CloudForms (& & U'Z MHi[|Managed Nodes : KV 7 kI x 7ICk>TEBShTWSY—/1nN—, TL— 1
&ManagelQ EVM Suite) RERE/—F, '
Red Hat CloudForms for Public . e - . STl =L e
Cloud (4 & U DT &ManagelQ BEEMNREVM : KV T DI FICK>TEBIATWSNRTY VI U5 RE 1

1.7 Software Subscription Lifecycle. During the life cycle of 1.7
Red Hat Software, the scope of Software Maintenance and
Support evolves and, after a number of years, we
discontinue Software Maintenance and Support for older
versions of Software. The details of the Software
Maintenance and Production Support life cycle are set forth
at https://access.redhat.com/support/policy/update_policies.html. If
available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.G. to extend your Subscription Services for certain
versions of Software.
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BLTWET., SEHIEL. BlE 1L.GIZEE D Extended
Update Support & & U~ & 7= (X Extended Life Cycle
Support M AFAEEAZE. BHENA—JavIizoLToyd
Ao TFTay $—ERZERTSH-HIZ. CThioZBA
FTEHEIEMNTEET,

October 2014



2.1

2.2

2.3

2.4

Appendix One and Two (Japanese)

Production Support and Development Support
Terms

Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) developing, (b)
single-user prototyping, quality assurance or testing and/or
(c) demonstrating software or hardware that runs with or on
the Software. “Production Purposes” means using the
Software (a) in a production environment, (b) generally
using live data and/or applications for a purpose other than
Development Purposes, (c) for multi-user prototyping,
quality assurance and testing and/or (d) for backup
instances. “Supported Hardware” means the hardware and
platforms that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-virtualization-support
for Red Hat Enterprise Linux and Red Hat Enterprise
Virtualization subscriptions, (ii)
http://www.jboss.com/products/platforms/application/supportedconfigurations/
for Red Hat JBoss Middleware subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for Red Hat
Storage Server. “Evaluation Subscriptions” are
Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for
your future purchase from Red Hat or through one of our
authorized Business Partners (“Evaluation Purposes”),
and not for Production Purposes, Development Purposes or
any other purpose. “Support Contact(s)” is a person
authorized by you to open support requests and/or contact
Red Hat support personnel.

Use Cases. Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”). The Use Case determines which Subscription is
required and what fees are charged. If you use or deploy
the Software in a manner contrary to a supported Use Case,
you are responsible for purchasing the appropriate
Subscription(s) to cover such usage. For example, if you are
using a Red Hat Enterprise Linux Desktop Subscription as a
server, you are obligated to purchase a Red Hat Enterprise
Linux Server Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services
for Evaluation Purposes only and you understand that Red
Hat is relying on the accuracy of your representation in
providing you with access to the Evaluation Subscription(s).
If you use the Red Hat Evaluation Subscription(s) for any
other purposes, you are in violation of this Agreement and
are required to pay the applicable subscription fees in
accordance with Sections 1.1 and 1.2 above, in addition to
any and all other remedies available to Red Hat under
applicable law . Examples of such violations include, but are
not limited to, using the Subscription Services provided
under an Evaluation Subscription for Production Purposes,
offering support services to third parties, or complementing
or supplementing third party support services with
Subscription Services received through an Evaluation
Subscription.

Support from Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides support to you and not Red Hat. Sections
25 - 2.8 apply to you only if you have purchased
Subscription Services with Production Support provided by
Red Hat. If you have purchased Subscription Services with
support provided by a Business Partner, Sections 2.5 — 2.8
do not apply to you and you should work with your Business

2.
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Partner to obtain support services.

Support from Red Hat. “Development Support” consists
of assistance with installation, usage, problem diagnosis
and bug fixes for the applicable Software used for
Development Purposes during specific Red Hat life cycle
phases (as referenced in Section 1.7 above). Development
Support also consists of advice on architecture, design,
development and prototyping. Requests for deployment and
maintenance assistance and/or assistance for Production
Purposes are not included within the scope of Development
Support, but rather are available on a consulting basis under
the terms of a separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis
and bug fixes for Software used for Production Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Production Support does not include
assistance with code development, system design, network
design, architectural design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, third party software made available
with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),

supplementary RHN channels and/or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat's local standard
business hours.

Support Coverage. We do not provide Production or
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on
hardware or hypervisor that is not Supported Hardware or
(c) is running in an unsupported Use Case as described in
an Exhibit. You are responsible for testing the Software
before deploying it in your environment. You should also
backup your systems on a regular basis and have those
backups available if needed for support purposes.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table
2.7 below. Support is provided in the English language and
may be available in other languages based on available
resources. Red Hat's Support telephone numbers and local
standard business hours (“Standard Business Hours”) are
listed at
https://access.redhat.com/support/contact/technicalSupport.html.

Service Level Guidelines. Support is available in one or
more of the following support levels, depending on the Red
Hat Product: Self-support, Standard or Premium, as shown
in the table below. Software Access and Software
Maintenance are generally provided to you through a Red
Hat-hosted delivery portal, such as Red Hat Customer
Portal, Red Hat Update Infrastructure (“RHUI") and/or Red
Hat Network (“RHN”) (collectively, “Red Hat Portal”). After
the Initial Response, Red Hat will provide status updates on
the issue until (i) the issue is resolved; (ii) the issue is
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downgraded to a lower Severity Level (in which case status
updates will be provided in accordance with the update

guidelines applicable the new Severity Level);
parties agree on an alternative update schedule.

or (iii) the

FREMNBRRT 5.

(i) FEREAMEWNEZELRILIZTHRD (
ZDBE. T—R RAT—E R Ty ITT—MIFHLWEZ
EUALICERASNETYIT—F A4 FSA VIR >T

RB#ESNFET) . =& i) MO7Y TT— P EICHE
HNEETHET. MBICET 7y IT—rERELE

ED
Table 2.7
Self-support Standard Premium
Hours of Coverage none Standard Business Standard Busin_ess Hours
Hours 24x7 for Severity 1 and 2
Support Channel none Web and Phone Web and Phone
Number of Cases none Unlimited Unlimited

Software Maintenance

via Red Hat Portal

via Red Hat Portal

via Red Hat Portal

Response Guidelines

N/A

Initial and Ongoing
Response

Initial
Response

Ongoing
Response

Severity 1 (Urgent): A problem that severely
impacts your use of the Software in a production
environment (such as the loss of production data or
your production systems not functioning). The
situation halts your business operations and no
procedural work around exists.

N/A

1 Business Hour

1 hour

1 hour

Severity 2 (High): A problem where the Software is
functioning but your use in a production environment
is severely reduced. The situation is causing a high
impact to portions of your business operations and
no procedural work around exists.

N/A

4 Business Hours

2 hours

4 hours

Severity 3 (Medium): A problem that involves
partial, non-critical loss of use of the Software in a
production environment or development
environment. For production environments, there is a
medium-to-low impact on your business, but your
business continues to function, including by using a
procedural work around. For development
environments, the situation is causing your project to
no longer continue or migrate into production.

N/A

1 Business Day

4 Business
Hours

8 Business
Hours

Severity 4 (Low): A general usage question,
reporting of a documentation error or
recommendation for a future product enhancement
or modification. For production environments, there
is low-to-no impact on your business or the
performance or functionality of your system. For
development environments, there is a medium-to-low
impact on your business, but your business
continues to function, including by using a procedural
work around.

N/A

2 Business Days

8 Business
Hours

2 Business
Days

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C or to the Red Hat
Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Support Subscriptions described in Exhibit 1.G.
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hEEA,

2.8 Support Contacts

2.8 H7R— F DEH

For the Software Subscriptions, you may contact Red Hat
through your designated Support Contacts. You may
designate up to the number of contacts described in Table
2.8 below based on the number of Standard and Premium
Software Subscriptions you have purchased (other than for
Academic Edition Customers with Campus Wide
Subscriptions*). We will provide Subscription Services to
you solely by communicating during the Hours of Coverage
with the individual Support Contact(s) you appoint. For
Premium Support, in order to receive 24x7 coverage for
Severity 1 and 2 issues, you must provide a dedicated point
of contact who will be available until the issue is resolved.
You may change your designated Support Contacts by
notifying us in writing and giving us five business days to
process the change. The Support Contacts should have
“read and write” access to the necessary files, English

language communication skills and

relevant technical
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Table 2.8
U (.)f Standard anq I e Number of Cores included in Red Hat
Subscriptions (excluding Red Hat JBoss L Support Contacts
L JBoss Software Subscriptions
Subscriptions)
1to 50 1to 32 2
51 to 100 33to 64 4
101 to 250 65 to 96 6
251 to 500 97 to 128 8
501 to 1000 129 to 160 10
1001 and over 161 to 192 12

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand

(1,000) FTEs.
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EXHIBIT 1.A

RED HAT ENTERPRISE

LINUX AND

RELATED SOFTWARE

AF LA

Red Hat Enterprise Linux & &

SUBSCRIPTIONS

g

Eﬁa‘;‘17 k97 $TRHYTS

Qm redhat

Unit of Measure and Purchasing Requirements for Red 1.

Hat Enterprise Linux Server

You must purchase the appropriate number and type of
Software Subscription(s) for each Unit of Red Hat Enterprise
Linux Server including variants such as Red Hat Enterprise
Linux Server for HPC Compute Nodes, Red Hat Enterprise
Linux for IBM POWER and Red Hat Enterprise Linux for
SAP Applications, based on the capacity of such Unit as
described in Table 1 below. Multiple  Software
Subscriptions may be “stacked” to account for the capacity
of a given Unit. “Stacking” (or “Stackable”) means the
application of more than one of the same Subscription to

Red Hat Enterprise Linux ServerDFtEEABS LU
BEEH

HEHIX. Red Hat Enterprise Linux Server (HPCEtE ./ —
KFRed Hat Enterprise Linux Server POWERMARed Hat
Enterprise Linux# & U'Red Hat Enterprise Linux for SAP
ApplicationsZZ EDERRZED) OF{I=vy FEIZ, UTF
DRVIZEHEOLZI=—Y FOBRECEIE EYEHE &
AL TDY I hozT7 TRV YT avEBALKIT
hEGYERA, HH1=Y FOBEEEHT H(2HY
BHEOVI LY TRIY T avn TEHERI Db E
RHYET, TEAERI (B LLIE TBHERTRE) &
[ EMBEDLHIC2ARLULEORLY TR T avsE

account for additional capacity. BRTIZEEZVVET,
Table 1
Software Support . Capacity
Subscription Level Unit of Measure Socket(s) Virtual Nodes Stackable
Red Hat Enterprise
Linux Server
(Physical or Virtual Physical Node: Yes
Nodes) . Standard or Physical Node Socket-pair for each Physical Node OR Virtal Nod_e: ves, up
Red Hat Enterprise Premium OR 2 Virtual Nodes to a maximum of 4
Linux for SAP HANA Virtual Node virtual instances® per
Red Hat Enterprise Physical Node
Linux for IBM
PowerLinux
Red Hat Er}terpnse Standard or . . Unlimited y|rtual Physical Node: Yes
Linux for Virtual ) Physical Node Socket-pair Nodes running on a ) )
1 Premium . Virtual Node: Yes
Datacenters Socket-pair
Physical Node: No
Red Hat Enterprise Virtual Node: Yes, up
Linux Server Entry Self-support Physical Node Socket-pair None to a maximum of 4
Level virtual instances?® per
Physical Node
R.Ed Hat Enterprise Standard or . . Unlimited y|rtua| Physical Node: Yes
Linux OpenStack ) Physical Node Socket-pair Nodes running on a : .
Premium f Virtual Node: Yes
Platform Socket-pair
Red HaF Enterprise Standard or . . Unlimited y|rtual Physical Node: Yes
Linux with Smart ) Physical Node Socket-pair Nodes running on a ) )
: L Premium f Virtual Node: Yes
Virtualization Socket-pair
1-2 Sockets 1 Virtual Guest,
Red Hat Enterprise Standard or Svstem 4 Sockets oyr 4 Virtual Guests, or Sockets: No
Linux Server Premium y , Unlimited Virtual Virtual Guest: Yes
8 Sockets
Guests
Red Hat Enterprise ’ Sockets: No
Linux Server Self-support System 1-2 Sockets 1 Virtual Guest Virtual Guest: No
. 1-2 Sockets, 1 Virtual Guest,4
EiﬂfoitrEnterpnse Premium Svstem 4 Sockets, Virtual Guests, or Sockets: No
PRIMEQUEST Y 6 Sockets or Unlimited Virtual Virtual Guest: Yes
8 Sockets Guests
£1
VYIS ITRHYT | i R— LR E2)
Z A= < ]
Red Hat Enterprise
Linux Server (88 /
— K% ®/— .
o TR ek | s BB — LDy bR | R b By —
Red Hat Enterprise H LA HLLCIE R — K Rloo =BT 4 X1
Linux for SAP HANA LI7 LA R/ — K = SoSEA =
i AVRRURL FTH
Red Hat Enterprise
Linux for IBM
PowerLinux
RET—45tr8— | RAVE—F mE/—F YrybR7 | 1YHFYERFET WME/—F . d

Appendix One and Two (Japanese)

October 2014



" FARed Hat HLLEAT BEv 5 EFIROK RE/—F .7
Enterprise Linux LE7L B/ —F

) WIE/) — K. q
Red Hat Enterprise LT HH— . 3 B/ —K . 9yE/)—
tg]:eﬁ Server Entry N w W/ — K Viry b R7 L ﬂg[:,)g_%x%g 4 {548

AVARA VAR FTA
Red Hat Enterprise RBUE—F 1V7y hRT7ET WE)— K m
Linux OpenStack LLLEAT e/ —F Vi kX7 BE#Y 5 RHRORK R/ —F .\
Platform L7 L @) — R piS :
Red Hat Enterprise RARBEHE—F 1Yy kRT7LET W) — k. m
Linux with Smart HLLIEAH 7 W'/ —r iy bRT BRET D EHRDK R/ —F @
Virtualization LE7L B/ —FK - )
28— 1-2 Viryk, 1 BT b
Red Hat Enterprise U< AT SRFL 495y rBL 4 FRFRMELL Viry b A
Linux Server N <IF [FESIRDRIE S R RES R b\
LE7 L N
8 Y&y bk ~
Red Hat Enterprise L THR— _ . Yy kTR
Linux Server P I?T YATA 2 J7ut | RBTFAL ﬂij*.;-b'JX ~ :;I;I:IEI
1-2 Vv b .

) ' 1 BT Rk,
Red Hat Enterprise 4779k, 4 FESR RS LS Yk b A
Linux for TLEI7 LA VART L 6 Yy kHL o . .ot
PRIMEQUEST it li#%ﬂfiﬁ?ﬁ?@#?& RESZ b Al

8 Vv k
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A “Socket” is a socket occupied by a CPU on a System or
Physical Node. For purposes of this Exhibit 1.A, a
“Socket-pair” is up to two sockets each occupied by a CPU
on a System or Physical Node. A “Virtual Guest” is an
instance of the Software that is executed, in whole or in part,
on a System that is a virtual machine. When you deploy a
guest operating system in a virtualized environment, you are
responsible for securing the required license rights for any
third party operating systems or other software that you use.

! Please note that Red Hat Enterprise Linux for Virtual
Datacenters Subscriptions do not include an entitlement
for the host operating system.

2 The maximum number of four (4) virtual instances may
consist of Red Hat Enterprise Linux Virtual Nodes, Virtual
Guests or any other guest operating system.

Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more add-on options (“Add-On(s)”).
Add-Ons require a separate paid and active Software
Subscription for each Unit that deploys, installs, uses or
executes such Add-On. Each Unit of Add-Ons (i) must
match the Unit of Measure and capacity as the underlying
Red Hat Enterprise Linux Unit and (ii) inherits the Support
Level (Standard and/or Premium) of the underlying Red Hat
Enterprise Linux Unit. Add-Ons are not supported on Red
Hat Enterprise Linux Subscriptions with a Self-support
service level except Smart Management Add-Ons. The
Add-Ons include: High Availability, Load Balancer, Resilient
Storage, Scalable File System, Smart Management,
Extended Update Support and Extended Life Cycle Support.

Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be
purchased with various levels of Production Support
including Self-support, Standard and Premium Support
Levels. Note that not all Production Support options are
available for all Red Hat Enterprise Linux Server
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Subscriptions, configurations or customers. For example,
Self-support is available only for (a) Systems without
Add-Ons (except Smart Management); and (b) customers
who do not have a Red Hat Technical Account Manager.

CBRE. BEICE-TIE, BATEGRWIOS Y a3y Y
R—=bDA T3t HYFETOTITERLESL, =&
ZIE, BILTHR—FE, @7 FAYOBRWVWIRT L (
Smart Managementl&f&<). (b) Ly K/\y b T=AH)
THhHOU b IRx—x aEBETHRLEEHKR. OETOE
HRFEEShTWBIEEICRYIRERETT,

Red Hat Enterprise Linux Server 2 —X#4—X

KYTEDITHTROER 4 BEIURIFDEHICH-T
CYR—FENBEM (TA—RH5—R] ) OEHIZER
SNBBEICRY., TRV YT ay —ERFRMHS

4. Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 4 below.

Table 4

nEY,

Software

Use Case

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for System z

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may not split or
apply one Red Hat Enterprise Linux Software Subscription to two or more Units.

Red Hat Enterprise Linux for IBM POWER

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You
may not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software
Subscription to two or more Units or any other systems.

Red Hat Enterprise Linux for SAP HANA

Subscription Services are provided only on systems certified to run SAP’'s HANA
platform.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads
(“cluster”) with all of the following characteristics: (a) the cluster is used for
compute-intensive distributed tasks sent to individual compute nodes within the
cluster, (b) the cluster works as a single entity or system on specific tasks by
performing compute-intensive operations on sets of data (Systems running a
database, web application, load balancing or file serving clusters are not considered
HPC nodes), (c) the number of management or head nodes does not exceed one
quarter of the total number of nodes in the cluster and (d) all compute nodes in the
cluster have the same Red Hat Enterprise Linux configuration. When Red Hat
Enterprise Linux for HPC Head Nodes (an optional Software Subscription for
management of compute nodes) is combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute nodes in the same cluster,
the compute nodes inherits the Service Level (as set forth in Section 2.1 of Appendix
1) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in
the group of systems have the same Red Hat Enterprise Linux configuration, (b) the
group of systems is running a single application or is controlled by a single job
scheduler, (c) the workloads are sent to the group of systems by a job scheduler, (d)
the workloads are maintained in a single distributed application across the nodes in
the group of systems, (e) the workloads are non-interactive, and (f) the production
outage of the complete group of systems is defined as 30% of the nodes in the group
of systems being unable to run the workload. The nodes in Grid are not running
databases, web applications, load balancing, or file services.

Red Hat Enterprise Linux with Smart Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux is supported solely when used as the host
operating system with the Red Hat Enterprise Virtualization Hypervisor or when used
as the guest operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System, Extended
Update Support and Extended Life Cycle Support

Only supported on active Standard and Premium level Red Hat Enterprise Linux
Server Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number
of Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed
the total number of Virtual Guests associated with the underlying Software
Subscriptions.

Note: When you use Red Hat Enterprise Virtualization or third party software as a
host operating system or hypervisor, you must purchase separate Software
Subscriptions for each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such
as systems receiving periodic backups of data from production servers, provided
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Software

Use Case

those disaster recovery systems have the same Service Levels (as set forth in
Appendix 1, Section 2.7) and configurations (e.g. Socket-pairs, Virtual Guests,
Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any
data center deployments.

&4

XYIb+ozT

A—R 7—R

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for System z

Y—nNaVEa—T4a V) (OREBMELEVENISATUEELIEY—N
DRATFLADY—EREBHE, YLFA—Y— FTTUT—2a 0 ORTEED)
Red Hat Enterprise Linux Server@¥JR Y1) FL a1 X%, EHDI=v kI
DIFzY, BEOVRATAICERT A2 LIETTEEEA,

Red Hat Enterprise Linux for IBM POWER

1BDYVRATLIZDERS 15 FTOREN—T 1+ avEdR—F

Red Hat Enterprise Linux for PRIMEQUEST

TR T30 —ERFEELTRDPRIMEQUESTY X FAIZE NTDHEA
IhFET., BEHIL 1 DDRed Hat Enterprise Linux for PRIMEQUEST Y7 k™ T
TFHITRO) T avE22FEEFAULEDI=Z Y MZHBEILEZY ZDOMD IR
TLISERLEZYVT DI LIETEERA

Red Hat Enterprise Linux for SAP HANA

IR T3 vH—ERFSAPOHANAT S Y I+ —LETEBEHTHEN
BHAENEVRTLIZEVWTOAHREESNETS,

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

UTOTRTOHEEHS, REFEEZLNETLH-0IC%Y FI—VEELUVER
ENTVWBYVATLT, BINERTADDUVRTL (TH95R4%]) hiotEREh
TWAEHEIYEa—T12% (THPCl1) . () TRV T RAIF. V5 RENA
DERDFHE/ — FIZELNIBBEHERDPZ XV OHICERINS. (b) TD
VZREE. EHEOT 2 TRIBEHEEEEETTELT. BEDFRYITD
WTHE—DOBEFLERATLELTHET S (T—EX—X, 9xI7T) 75—
23y, B—RNRSUIVT T74IL Y—EVIDRISRIERESE DY
AT LALIE, HPC/ — RERGENTELY) | () IRDAVMEREAYF/ —FD
HiE. VSRAD/ —FHREO 450 1 #BAHEL., d) V5RIDFFE/ —FIE
FRT. M LRed Hat Enterprise Linux®#mR %> Tl %, Red Hat Enterprise
Linux for HPC Head Nodes (3tH/ — FDEBZE1T57z66DF T a>nV I b
7 HIRYYTFTay) #ERALYSRE—DEE/ — FA®DRed Hat Enterprise
Linux for HPC Compute Nodes® YV 7 b 7 TRV )T avtlathed
S&. HH/ —FlEANY K/ —FDY—EXLARLEZH (REXE1DE 2.1 BIC
REOLBY) EHWERLET,

Red Hat Enterprise Linux for Grid Node

HE TJUY R LiE, 97— 08— FEBRTIEHICRY TV BLUEES
NE=RIE 50 OVYT Y bRT7EERLET, ChICIETRDL S TEEIRHY FT :
(a) —EDIRTLADETNH/ — FILRE CLRed Hat Enterprise Linuxi& T#H 5.
(b) —EDLRTLIRVEDDT7 TV r—2avEBBLTWSFELIFIVEDOY
A3 TRDa—FIT&YFHBEShTWVS, () 7—7B—FIZ¥ 3 IR Pa—35
IC&Y—EDLRTFTLIZESNS, (d 7T—9O0—KFKE—EDRATLAD/ —F
2RICEBASNDZVEDDT TV r—Y a vAICHBESNS, () 7T—B0—FIiE
A5 T4 TRV, LU () —EOVRTLORELBEERFLTI—EDY
AFLATT—SO0—FEMEBTELLN — KD 30%EREENE, YUY KA
D/ —FRliE, T—4R=R, 9z IT7TUs5—r3>, B—FDNFURIE, i
X774V Y—ERERELTLEE A,

Red Hat Enterprise Linux with Smart Virtualization

RETRAFEYR— T 50IC0OH. MEBEHGEN— RO TIZEVNTYR—FS
fNEF, Red Hat Enterprise Linux with Smart Virtualizationlx. {4 > X2 VX %
EITL.EEBTHEIICHIH SN TLEY . & S TLVHRed Hat Enterprise Linux
I%. Red Hat Enterprise Virtualization Hypervisor& & £ [2FRR b = ARL—F 4 5
VATLELTHERAEINSBE., HLAIRETSVELLITFR N - A RL—F
A VTVRTLELTHERASNSHERY., Y R—FShFET,

7 K7 > : High Availability, Load Balancer.
Resilient Storage. Scalable File System.
Extended Update Support. # & U'Extended Life
Cycle Support

ABUE—=FULRLELUVTLITLLRILOD, Hh7ERed Hat Enterprise Linux
Server Y7 k7 TR YT avnHEYR—F,

R84 R k& LTHEMT $Red Hat Enterprise
Linux Server

FESFZA L. (@) RLYR—FLRIL(REZVE—RFEERIFXTLITL)ELY (b)
RLHEDRESTSZAF (1. 446 LLFEFBRORES X ) DRed Hat Enterprise
Linux Server Y7 b7 TR YT avaEHEMOIRTLEEET S
ENTEFET, BL.EZVI YT IRV VT avORRELIBIRES
A MEEBIGNWI ENERERYET,

&0 @ Red Hat Enterprise VirtualizationE fz (&% — K/—F 4 VI bz 7%#KR
b ARL—F 405 SRATFLERRFINANR—NRA(FELTERT S E=E. RE
FRRERTTBHRRA N DATFLIEIZY T b7 $TRV )T 3RS
BATIRENHYET,
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XYIbrox7

A—R —R

&2 [ 18 FRed Hat Enterprise Linux

TaFE A==y I Ty TT—2 #HEMICZITIS VR T LE,

EEEMEZENE L THHRMICERSNDI VAT LAERIYE/ —F, Chix, &
EEERATLPRLY—ERLAN)L ((FEXE L. €723 v 2728 &U
¥R BIZIE. Vry hR7, REBSR L, O7) THEZEEZEBELET,

/N5EFARed Hat Enterprise Linux

IMEEOBHMATEASNS, RL7TVr—2a A8y (BLT—42104%
—TOFAERS) DVRT L,

Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of
Software Subscription(s) for each Physical Node that
deploys, installs, uses or executes Red Hat Enterprise
Virtualization based on the number of Socket-pairs.
Subscription Services are provided for Red Hat Enterprise
Virtualization only when used for its supported Use Case in
accordance with the terms of this Exhibit and Table 5 below.
A Red Hat Enterprise Virtualization Subscription comes with
RHEV- Manager, which requires the purchase of an
underlying Red Hat Enterprise Linux Subscription for each

5.

Red Hat Enterprise Virtualization®1—X 4 —X
HEHIT. Red Hat Enterprise Virtualization BB, 1 > X
F—IL, ERFLEETESNLIEAOYME/ —FEIZ, VT
Y RRT7OYIZEDIE BONEHESLUVIATOVYIT b
17 HIRIY T avEBALBTAEGY FEA.
Red Hat Enterprise Virtualization|Z® 4 247X 45 1) T4 3
Y H—EXRE, AR EIUVUTORS BHOFHIZH >
T HR—FINBZI—RT—XATCHEASINDBHEICRY.
Rt S EJ . Red Hat Enterprise Virtualizationt 7 X 4 1J
7L 3 v, RHEV-Manager2 BB s 58 4ND1=y
b (FThabhb. B/ — FEERERE/—F) I2xLT, &

Unit (i.e.,Physical Node or Virtual Node) running i & 77 5 Red Hat Enterprise Linux4 7 X4 7o 3 VD
RHEV-Manager. AZEQBE LT HRHEV- ManagertBMffE L TLVET,
Table 5
Software Use Case

Red Hat Enterprise Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Virtualization is designed to run and manage virtual instances and does not support
user-space applications. Red Hat Enterprise Virtualization may be used as a virtual
desktop infrastructure solution, however, the Subscription does not come with
software or support for the desktop operating system. You must purchase the
operating system for each instance of a desktop or server separately.

®5

AYITbrox7

A—R —R

T A% kv ZHRed Hat Enterprise Virtualization

RETR R EYR— T 2OCOH PBEN—FITIZEVTYR—FESh
#9, Red Hat Enterprise Virtualizationld. R4 X2 VX &ETL. BET L&
SIZREEShTEY, A—F—FEMOT7TUsr—SavEYR—FLTLERA,

Red Hat Enterprise Virtualizationl&, {RETRY by T A VISR RSV F¥-V )
A—PIaVELTHERATICENTEEITN. YITRI YT avItlF, TR by
THRU—F 4 VI VRTLDEEDY 7 bz 7EREYR—ERAFELTULE
Bho BEHKIE. IRIZCTRI by TEREY—NROEA VD REVADFRL—F 1
VOVRTLEBATILENHYET,

6. Red Hat Enterprise Linux Desktop Software 6.

Subscriptions
Software Subscriptions for

Red Hat Enterprise Linux

Red Hat Enterprise Linux Desktop Y27 b9z 7
$IRYYFoay
Red Hat Enterprise Linux Desktop& 7—2 X 7—2 3 >®

Desktops and Workstations are subject to the parameters
set forth in Table 6 below. Each Red Hat Enterprise Linux
Desktop and Workstation Software Subscription includes
one Red Hat Network system entitlement and one Smart
Management Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop or Workstation System.
Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to web-based support only for your
helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

VIO T7 IR YT avidE UTORG6ICHRAS
NfzISA—4(2&FLET., Red Hat Enterprise Linux
Desktopb T—H9 RF—3 DY I b7 $TRY Y
FoaviE, 120OLy RNy b 2y b T—9 LR T LIE
FB. 1DMSmart Management €1 —J)LE&H. ThE
71 1 DMRed Hat Enterprise Linux Desktop ¥R F L& T —
HRT—23Y VATLDOHAHFERATEET, Red Hat
Enterprise Linux Desktop®¥ R4 1) FLavizxd s
0893y YR— kI, BEHROALTTRY $KR—
FEE~NDOWebhAR—ZXDHYR— FOHITRESNTVET
o LY RNy RMZIE, BBFHOIY FA—Y—FEEYK
—rFREBEHY TEA,

Table 6

Desktop Workstation
Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
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Desktop Workstation

Includes the Red Hat Enterprise Linux software development stack No Yes
&6

TR by T J—HJRF—>3v
YR— hENBHRKRCPU 1 2
YR—FSNERRAEY 8GB IR
YHR— S BRESR b Y 1 1
TRATA VT ERBODBMNELEIETET—22HETS0IC
NR=YFLIRTLOEREYR— 5, A—ToV—X 4— " ]
N— 7T 45— 30%EEL (il : Apache. Samba. NFS)
Red Hat Enterprise Linux ¥ 27 kD = 7HER 2 v I &80 3 <)

6.1 Red Hat Enterprise Linux Desktop and Red Hat Enterprise 6.1

Linux Workstation Use Cases. Subscription Services are
provided for Red Hat Enterprise Linux Desktop and
Workstation only when used for its supported Use Case in

Red Hat Enterprise Linux Desktop & & UfRed Hat
Enterprise Linux Workstation® 1 —X %4 —X, Red
Hat Enterprise Linux Desktop& & UT—Y XA T7— 3>
IZ2WTOHYITRY Y T3y —ERE, HR—+ &

accordance with the terms of this Exhibit and Table 6.1 below. NBEI—RT—RT., FEERINHFELUVR6.LOEHEFIC

Table 6.1

H-oTHEREIIIGEEICRBYRRINET,

Software

Use Case

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

Personal computing systems with a primary purpose of executing applications and/or
services for a single user who is typically working from a directly connected keyboard
and display.

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

7% 6.1

XYI+ox7

1—R T—R

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

BE., F—R—RFETARTLAEZERERLAEEZTOI Vo LA—F—010
2. ZTU—2avBEWERLEIY—EREZETTEIEETANET D, /18—
VFIL AVEaA—R L RT L,

5¥52 : Red Hat Enterprise Linux DesktopE =7 —Y AT —2 3 VSOV R T A
IZHEWT, BEETSHLY Fny b Ry FT—9 X T LERSmart Management

EDaA-LERFATHILIF. 2—R y¥—RELTHR—FShFERA,

7. Red Hat Enterprise MRG Realtime
Al Red Hat Enterprise MRG Realtime Software
Subscriptions require an equal number of active Red Hat
Enterprise Linux Server Subscriptions, Red Hat Enterprise
Linux for HPC Head Nodes and/or Red Hat Enterprise Linux
for HPC Compute Nodes with matching Standard or
Premium Support levels for each Unit.

7.1 Red Hat Enterprise MRG Realtime Use Cases.
Subscription Services are provided for Red Hat Enterprise
MRG Realtime only when used for its supported Use Case
in accordance with the terms of this Exhibit and Table 7.1
below.

Table 7.1

7.

7.1

LYFENYy b TUE2—T54XAMRGY TS A L
FTRTOLY FNy b TUE—T54AMRGY 7ILE A
LY b7 IRV YT avItiEk, RBEOT7Y T4
7 T ¥ %Red Hat Enterprise Linux Serverty 749 1) F3 3
> . Red Hat Enterprise Linux for HPC Head Nodes# & Ut
/ #F1=I¥Red Hat Enterprise Linux for HPC Compute Nodes
BEU-BTERI=Y FROEEFELETLIT LY
R—FLRLDBBETT,

Ly By b TU8—TFS54AMRG) PILE A La—R
b—R, TR YT avH—ERE, $R—rEhd
A—RT—RT., FEEANFELIUVER 7.1 OFHFIZH-
THEATIBAICEBY. LyRNny b T08—TF54X
MRGY 7L A A LI L TIREShET,

Software

Use Case

Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG
MRG Realtime Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.

71

RXYIT b9z 7

A—R 57—R

(@ MRGY 7R A L 32T 4 T)LE L Twww.redhat.com/mrg/hardware [Z8E S B4R L—TF
MRGY 7 L3 A L 1 UTBRE. B&U (b) https://hardware.redhat.com TR ENEMRG) LA A LELTHESND

N=—FI2TIRTL, ERETDVRATLOHDYR—FEINES,
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8. Red Hat Enterprise Linux — Academic Edition 8.
Software Subscriptions for Red Hat Enterprise Linux —
Academic Editions are subject to the additional terms and
conditions, including Use Cases set forth in Table 8 below.

Table 8

Red Hat Enterprise Linux — Academic Edition
Red Hat Enterprise Linux Y27 bHx7 - PHhTIv9 L
Taavid, BMOEFHEORREGYFET, ThIE
. UTR 8 [CHBAShI-2—RT—ANEFEFNET,

Software

Use Case

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and research use and (e)
laboratories for software development use. Red Hat Enterprise Linux — Academic Server is not
supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
institutions.  Qualified academic institutions must (a) be accredited by a national accreditation agency
(e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and
(b) have at least one thousand (1,000) FTEs.

*8

EYTRNDITF

A—R 57—R

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server DY TRV 1) T a ik, B L UETEEME LR
ERMHBEIC K BFERICEVTYHR—FEShET, Chik. QBEABELIZBEOL-HOEREENE
LE#HE, X2y 7, EEEEFRBO/ — XAV VFEERFTRI by TRvay, (b) —BEEDT-
OIZEIR, RV IBLVERMNFEATESIVE 21— —HIRE. () RENTRY by FavEa
—4—, (d) BB LURRENTHERATIMRE. B&LU (€) VI Iz 7HEDODHARETHE
mEhTWBHDE LET, Red Hat Enterprise Linux — Academic Server [&. EEED(@)h o (e)lZEBHD
BHILUANATHERASINEHEEYR— FSNERA BETEMEEIEORERBICKYRBESA TG
HhEBYFEEA @EIZIE, KEIZH TSR http://ope.ed.gov/accreditation/Search.aspx 2% Y &
) o

SERE . B OV B BT Red Hat Enterprise Linux — Academic Server 2R3 %154, 1240 Red
Hat Enterprise Linux 47X 1) 7o 3 VHEEMER SN ET,

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site 4 724 1) 72 3 V&, ERGEZHBBICL BERDOIC
DAY R— b INET, BEAEHEBT @ EOREHEICLYERXISEBATIATORTFAELR ST

(Bl IE, KEIZH T B EBA L hitp://ope.ed.gov/accreditation/Search.aspx [CH Y EF) . HhD. (b) 4
< &3 1,000FTE #H LTWEITAERY E¥E A,

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions — ¥4 b+ - 4 TR 1) T 3 Uik, EEEEPHTHEEC
KBFERADI=OIZOHFYR— FEINFET, ERGZMEEE (o) BOREHBICKYEXICRASINT
WA IFRIER 59 (B Z 1IE KB 1+ 5 2T [ http://ope.ed.qgov/accreditation/Search.aspx [Z#% Y £97) .
Mo, (b) < &3 L000FTE #H L TWAEIThIERY EH A,
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EXHIBIT 1.B
RED HAT JBOSS MIDDLEWARE
SOFTWARE SUBSCRIPTIONS

AiFk 1.B

Red Hat JBoss =
YI2+9x7 $TRYYTV 3
v

SFLIT

@ redhat.

1.

11

12

13

Appendix One and Two (Japanese)

Red Hat
Subscriptions

JBoss Middleware Software

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

. Software Access for the Red Hat JBoss Middleware

Software Subscription that you purchased (such as Red
Hat JBoss Enterprise Application Platform in the
example above) and access to certain additional Red
Hat JBoss Middleware software code (we refer to this
additional code as the “Supplemental JBoss
Software”), subject to the Supplemental JBoss
Software Conditions described in Section 1.2 below;

. Production and Development Support for the Red Hat

JBoss Middleware Software Subscription product that
you purchased (again, Red Hat JBoss Enterprise
Application Platform in the example above) but not for
the Supplemental JBoss Software; and

. Software Maintenance for both the Red Hat JBoss

Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core Band
Subscription of Red Hat JBoss Middleware Software that
you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than
25 users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software.

Red Hat JBoss Middleware Use Cases. Subscription
Services are provided for Red Hat JBoss Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/. If Red
Hat determines that any of the JBoss Middleware Software
Subscription Services or Software is being used to support
software obtained from community sites without purchasing
a corresponding Software Subscription for such community
software, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or
terminate the Agreement.

1.

11

1.2

13
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Red Hat JBoss 2 F)LHz7 YI2bh9x7 TR
o) Foay

Red Hat JBossS KLz 7 YT bz 7 4$TRH)T
L3 VDOBE, Red Hat JBoss = F/L7x7 (Red Hat
JBoss Enterprise Application Platform#z &) @Y 7 b7
YIRGY T avEBATHEUTORENAEONET

o

PERMNEA LTzRed Hat JBoss 2 KLY 7 VYT bk
D7 $ITRH YT a3 (LiEEDRed Hat JBoss
Enterprise Application Platform7z &) IZ&D< YT kD
I7 T ERRGELUVITHENHERed Hat JBoss =
FiLoz7 Yo boz7 2a—F @ER3—FK%2ZCZT
T#R JBoss YIRITFI LW ADTIER,

TRENHE 1.2 IHDHRE JBoss VI bz THEAE
HIZEDLC,

HEHRNBEA LTzRed Hat JBoss I FILHz7 V7T
boz7 YIRS ToavEROTOE Sy
Y R—FELTHAKEYR—F (LEDH DRed Hat
JBoss Enterprise Application Platform7z &) , f=fZL.

2 JBoss VI b TIEwEN, FLT.

FEHNEAL=Red Hat JBoss X KiLHxz7 V7
kY97 TR )T avELUHE JBoss V7
rOZT7DYV T DT F7RSF, TEROMHZE IJBoss vV
T bz 7HEAZEIZEDL,

#RE JBoss VI by 7ERAEH, W2 JBoss VT b+
DIFDVILITT TORREYT bz TRSFIE. B
HEAEDHZERLTHY ZDHICOAFATEETH Y
. BEHMINBASNIT-Red Hat JBoss X FILH 7 VY7
ROz 7I2D0WTOH 16 a7V K TR YToay
FRENIZDOE, B&E 25 FTOLA—HY—MHFAIhFET
o #RE JBoss VI rDITFETOHEYLIVERT 25
BA51—Y—ICERLEBE. ERFLEXERT %
A=y MIDE, BETEHYILYT $TRY YT
VEBATIILDELET, LYy RNy FODF—Ty—
ZREETOY 5 LK, BALT=Red Hat JBoss= KL=
T VIO FTOY TR YT a3y (LEDOHITIERed
Hat JBoss7 U4 —ay TS5y b74—L) OHHE
BAah., #2 JBoss VI kD x7ICIEEAINEREA,

Red HatJBoss = FILW 7 1—R ¥—2X,

HITRY Y T3y y—EREF, ¥ R—rEH (T2—X
r—R1) O=HIZERINSRed Hat JBoss= KLY =7
DY TR )T avDHIHLTRB7rESHET, ThiT
R T B B & Hh T VW F T
https://access.redhat.com/support/offerings/jboss/. ~ JBoss

SRLYITOH TR Y T avy—ERFREEAY D
FOWTFIAMR . AZ2a=F YA bHALIBEIAEY I L
#HR—bFEEHICERASATEY Y332 =T«
ThIz7IZOVWTEYNBY I bz 7Y IR T3
UBNBAIhTWEWNE LY Ky RASIBTLE=BE. LY
F/vy MME, BECOEFCRBFRBEERIBT LA E
LIZAZHUORTB LU/ £EEBIELETSIZENT
E5HMDELET,
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EXHIBIT 1.C
DEVELOPER
SUBSCRIPTIONS

AFE 1.C

TRAYI— HTRHYFLay

Q, redhat

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat MRG Realtime, Smart
Management and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitiement independently, you agree to purchase the
applicable number of Units of the applicable Software
Subscription. Red Hat does not provide Production Support or
Development Support for Red Hat Enterprise Developer Suite.

2.  Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suitel&. EJL kA > DB
V=LAt Ly KRy b TUE—T54X UFvI R 4
7 @ Red Hat Enterprise Linux 7 K#4 > . Red Hat MRG
Real-time. Smart Managements KUY 7 k7 T 7RFADT Y
AR EINDA—T OV —RBARBEFREBELETHN. B
Y R—bOTOFI P30 HR—FIBESAEEA,

Red Hat Enterprise Linux Developer SuitelZB8&E L= Thh D
YIRY)Toay $y—ERFREARYV I Iz T7ETOSES
23 VAR T, F7zIERed Hat Enterprise Linux Y7 b7
TR Toay TUASL LAY RERILTHERATS L.
PEFTERAINDII=Y FIOBERSASY I b7 T
AN ToavEBATHIIEICARTHILIZHEYET, Ly
K/vy k&, Red Hat Enterprise Linux Developer Suite® 7B 4
a3 R—bHIVEHAKRY R— FIRELEEA,

2. Red Hat Enterprise Linux Developer Suite 1—X
b-_xo

Red Hat Enterprise Linux Developer Suite®H# X% 1) 7o 3y

Y—ERE, YR—FIhB1—XRT—RT, FAHKBLUE 2

DEHICH-STHERAT IHSICRYREIAET,

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

&2

AYTRNITT

d1—-R T7—R

Red Hat Enterprise Linux
Developer Suite

ENh&ET,

Red Hat Enterprise Linux Developer SuiteD %7 A0 U 7’2 a> H—ERAKRRKRARO & O = IZ2H

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an
open source development environment that consists of Eclipse,
Eclipse Tooling and Red Hat JBoss Middleware platforms. Red
Hat JBoss Developer Studio Portfolio Edition also includes one
entitlement to a Red Hat Enterprise Linux Software Subscription,
with built-in  development tools and access to Software
Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entitlement independently of your use of the
Red Hat JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable
Software Subscription. Red Hat does not provide Production
Support or Development Support for Red Hat JBoss Developer
Studio Portfolio Edition.

4. Red Hat JBoss Developer Studio Portfolio Edition
Use Cases.

Subscription Services are provided for Red Hat JBoss Developer

Studio only when used for its supported Use Case in accordance

with the terms of this Exhibit and Table 4 below.

Table 4

3. Red Hat JBoss Developer Studio ¥ 7Rx% 1 7
E

Red Hat JBoss Developer Studio R— k744 ITF4> 3>
F. THY TR, TH Y TR Y—1) v JE L URed Hat JBoss
SRV TS5V b IA—LEECT—T UV —RFERRER
#RMLET, Ffz. Red Hat JBoss Developer Studio ;R— b
A UA IT 43 VIClE. Red Hat Enterprise Linux ¥V 7 k7
7 IRV YT avicwdd 1 DOERE. NEFRRY—
LELVYIT LIV ITRFADT I ERENEENTUVET A,

Y R—rOTOFY a3 oY R—FIEEALTOER A,

Red Hat JBoss Developer Studio R— k7 #+ 4+ TT4 3>
IBEES 2H TR YT avy—ERFELEERYI LI T %
Tngy arvEBMELTHERT 5548, £zERed Hat
Enterprise Linux Y7 b2z 7DH TRV YT a3 nERE
Red Hat JBoss Developer Studio®# R4 1) T3 nERE
EBRICERYT 556, BRASNDI =y FMIOBRSND YD
b7 YTROVTLavEeBATHIELEICAETHLDE
LEF. LvwEsvy k&, Red Hat JBoss Developer Studio 7
—bIFUAF ITF4a30DTOEI LAY R—EHBIE
RV HR— MIRELEREA,

4, Red Hat JBoss Developer Studio R— k274 1) %
IF42avDI—RYT—2ZX,

Red Hat JBoss Developer Studio[@ DY TRV 1) T3> H—

EXE. RAFB LUK 4 OFHIZR->T, YR—+rShda1—

RF—ZADE=HIZERENLESICRYRRENES,

Software

Use Case

Red Hat JBoss Developer

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development
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Software Use Case
Studio Portfolio Edition Purposes only.
R4
XIVIbkoz7 A—R 7—R

Red Hat JBoss Developer
Studio R—+kI7#+ )4 TF
43y

AZRDHDE=HIZREShES,

Red Hat JBoss Developer Studio R— k74 JF TF4 3> DY ITRY Y Foay —ERIFFEFE
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EXHIBIT 1.D
RED HAT STORAGE SERVER

Al#F 1.D

Red Hat Storage Server

1. Red Hat Storage Server

You must purchase the appropriate number and type of Software
Subscription(s) for each Unit of Red Hat Storage Server on your
premise or elsewhere. Red Hat Storage Server for On-Premise
includes management tools to manage one or more instances of
Red Hat Storage Server (“Red Hat Storage Console”). If you use
the software contained in the Red Hat Storage Console for any
purpose other than the management of Red Hat Storage Server,
you agree to purchase the applicable number of Units of the
relevant Software Subscriptions for such use. If you use Red Hat
Storage Server on a Vendor's Cloud, the Vendor may have
additional terms and fees, independent of this Agreement, for such
usage. "Vendor" means the Red Hat authorized third party from
whom you purchased Cloud services. “Cloud” means a Vendor's
hosted computing infrastructure of shared resources that provides
virtual machines or instances to end users on an on-demand
basis. For Red Hat Storage Server for Public Cloud, Exhibit 1.J
also applies. Red Hat Storage Server for Hybrid Cloud is a
bundle (a) of an equal number of Red Hat Storage Server for
On-Premise and Red Hat Storage Server for Public Cloud
entitlements and (b) sold in even numbers of Units.

2. Red Hat Storage Server Use Cases
Subscription Services for Red Hat Storage Server are provided
only when used for its supported purpose (“Use Case”) in

E) redhat.
1. Red Hat Storage Server

BEHKIE. BULBHESLVIATOVY I+ 7 TR YT
LavE, BEHOERNL LLIEZOMOIGEATIZE LV TRed Hat
Storage Server®1=v rEIZ, BATHILENHY FT ., BRH
Red Hat Storage Serverl&. Red Hat Storage Server® 1 DL t®
A VR VREEBTBRFY—IL (TLYF Ny b AFL—
S avyY—JlL] ) EEATUVET, 8FHHRed Hat Storage
Server@EBLNDEMTLY F/Ay b X bL—2 a2Y—IL
ICEFNBY IV T7EERATREE. TOLSHARICHEE
LEzYI2b9z7 ¥R YT 300k E1I=y FHOBEA
ICRELzC &% Y ET, Red Hat Storage Serverg N> 4 —
DY 59 FTHEATZHEE. NUF—EZTDOL S HERICHLT
EMBESLIVEMHEZARAZHEFTRILTMZEZEAHY
T, RUF—] LIBEENI SO FY—EREEALTZ,

Ly Eny EORBELEE=ZEZERLES. V93V F] L&
RUS—PRETIHEFY YV —ROHEAN VISR ISV Fr—
T, REISVERRIY FA—HF—ADFUTIUE R—X
TAVRIVRERETDEDEELET, NTUVY U459
K& 1+ MRed Hat Storage ServerlZB L Tl&. BliF1LHLEAS A
9, Red Hat Storage Server for Hybrid Cloudl&. (a) B0+
> 7L = AFRed Hat Storage Server& Red Hat Storage Server
for Public Cloud®/ > FILTHY . (b) BHDL=v FZTHRE
ENFEY,

2. Red Hat Storage Server 1—X r—2X
AAFRBLUTROR 2 DEHIZH->T, Y R—rShBEM (
M—R F—R]) OE=HITERESNZHEICRERY.,. Red Hat

accordance with the terms of this Exhibit and Table 2 below.

Table 2

Storage Server®H TRV ) FLay —EREIRBEINET,

Software Subscription

Use Case

Red Hat Storage Server for
On-premise

Red Hat Storage Module for
On-premise

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on
non-server hardware such as desktops or workstations. Red Hat Storage Server for On-Premise
is intended for use on a dedicated System, Physical Node, Virtual Node or Virtual Guest; running
other applications and/or programs of any type on the System, Physical Node, Virtual Node or
Virtual Guest can have a negative impact on the function and/or performance of the Red Hat
Storage Server and is not a supported Use Case. Each Red Hat Storage Server for On-premise
Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and the
Scalable File System Add-on, which are supported solely in connection with the use of Red Hat
Storage Server. Red Hat Storage Module for On-premise does not include a Red Hat Enterprise
Linux Software Subscription which must be purchased separately.

Red Hat Storage Server for Public
Cloud

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order to be supported. Running other applications
and/or programs of any type on the same instance can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case. Each Red
Hat Storage Server Subscription includes one Software Subscription to Red Hat Enterprise Linux
Server and the Scalable File System Add-on, which are supported solely in connection with the use
of Red Hat Storage Server.

Red Hat Storage for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Storage Server for Red Hat Enterprise Linux OpenStack Platform is intended to be used
as a storage system with Red Hat Enterprise Linux OpenStack Platform and will be supported only
when used as a storage node. Red Hat Storage Server is not supported on non-server hardware
such as desktops or workstations. Red Hat Storage Server for Red Hat Enterprise Linux
OpensStack Platform is intended for use on a dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case. Each Red
Hat Storage for Red Hat Enterprise Linux OpenStack Platform Subscription includes one Software
Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on, which are
supported solely in connection with the use of Red Hat Storage Server.
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A—R 7R

Red Hat Storage Server for
On-Premise

Red Hat Storage Module for
On-premise

Red Hat Storage Server for On-premiseldX FL—Y S XATFLELTHERASNSILEZERLT
BY. AbL—2 /J—FELTHEASAGEDAYR—FEINET., LYy RNy E X bL—
S, TR Py TFEREIT—IRTF—2a D& LY —/— N—FHhzF7&HKR—FLT
L EH A, Red Hat Storage Server for On-premiseldERAD L AT L, YE/ —F, KB/ —FF
FIIMEES A FERRELTHEASNDIZLEEZERLTVWET, td7 T 45— 3 U #RTL
BEVSFERERVRTLA DB/ R BB/ —FLOHOWBEOTOY S LFLIFRES R
kA%, Red Hat Storage ServerMHR— b TN TWWHEWNWI—R ¥—RXTHD I LT, HESLUY
SERIMEOBETIYA T RADEEF*ZT50RMEADY I, ThEFhDRed Hat Storage
Server for On-Premise M%7 R4 1) FL 3 >I&, Red Hat Enterprise Linux Server & AR 47—
STILIT7AINYARTLT KA IZIE. Red Hat Storage Server®ERIZEET B15A KT TY
R—rENTWE 1 2OV T bz T7HITRY )T avEEATLET, Red Hat Storage
Module for On-premise (X, BI&IZHEAN K22 Red Hat Enterprise Linux® Y 7 ko =7 7 &
IV Ty aNIEALTHERA,

Red Hat Storage Server for Public
Cloud

INT Y w9957 F Red Hat Storage ServerldR hL—2 SRTFLELTHERASNSGILER
LTHY, AbL—2 /—FELTHERASAEEEDAYR—rENET, Amazon =T
Y—EXEZERTTHRE, YR—FE2RF5-HIC EC2 M1 Large 41 VAR VANBETY,
D7 TV r—2avERTGELUV/ FLERA VREZ VA LOHEPEZBOTAT S LH,
Red Hat Storage ServerfH#R— kSN TVWAEWI—R ¥—RTHSHI LT, BESLU Fi
IFHRETYA T ROEEEZTHAAEENHYFET. ThEhDORed Hat Storage Server®
JR%41) 73 UI&. Red Hat Enterprise Linux Server8 K URS—S5 TN T 7LV ATFLT K
# IZIE. Red Hat Storage ServerOfERICEEY 5BEL T TYHR— TS 1D20Y T k
DITH TR T avEESATLET,

Red Hat Storage for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Storage for Red Hat Enterprise Linux OpenStack Platformi&. Red Hat Enterprise Linux
OpenStack PlatformD X b L—U XA FLELTHEASNDZLZERLTEY A FL—D/ —
RELTHERASNIBEDHYR— SN EF, Red Hat Storage ServerlE TR by FHT—4H
AT—=23 D& SHFEY—IN—N—FO 7 LTEYR—FShFEEA, Red Hat Storage for
Red Hat Enterprise Linux OpenStack Platform%—/\—([%, ERAOYWE/ — FIZELWTHEREIhD
CEEERLTHY L3ME/ —FETHOT TV r—23 007053 L84 TE2BHEWN)
#1281 & & 5 L Red Hat Storage ServerD#EECHREICERZE 25252 B Y. DL 54K
BEYR—bEIND1—RT—XTEHY FHE A, &< DRed Hat Storage for Red Hat Enterprise
Linux OpensStack Platform+J R 4 1) < 3 > (Z[%, Red Hat Enterprise Linux Server$ & R o —
FIWITFANLDATLT FAVIZOVWTOY I b2z 7H IR YT a v 1REEFATS
Y, ThioDy I bz 7HTRY ) T3 UIERed Hat Storage Servers &£ IZERASW 356
ISRYYR—FEhFET,

3. Production Support

3. FRFyLay HR—+

A Software Subscription to Red Hat Storage Server entitles you to Red Hat Storage ServerlZB L TIETEA >3 > HiR—rDOH
Production Support only. Production Support does not include ME#tEhFET, T4V a> HR—KZIK YI+oz7
support of the Software for developing, prototyping andior &ICH LIV I Dz 7 ETEFET S0 S LFERLIEN—
demonstrating software or hardware that runs with or on the FOz7#BHFE. TR EAELI BV FLERIT S &

Software.
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EXHIBIT 1.E

RED HAT CLOUD
INFRASTRUCTURE
SUBSCRIPTIONS

BIE 1.E
oY Foay

Red Hat Cloud Infrastructure Y7 X

Q redhat

1. Red Hat Cloud Infrastructure Subscriptions

11

12

Entitlements and Purchasing Requirements.  You
must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs in
each Physical Node. For purposes of this Exhibit 1.E, a
“Socket-pair” is up to two sockets each occupied by a
CPU on a System or Physical Node. A Red Hat Enterprise
Linux Software Subscription is bundled with the Red Hat
Cloud Infrastructure Software Subscription and the fees
are based on the Use Cases described below. Any use of
the Red Hat Enterprise Linux Software Subscription other
than the Use Cases described below is subject to Red
Hat's standard Software Subscription fees for a Red Hat
Enterprise Linux Software Subscription. A Red Hat Cloud
Infrastructure Software Subscription comes with a Red Hat
CloudForms Software Subscription but you are required to
purchase additional Red Hat CloudForms Software
Subscriptions if you are managing any virtual machines
with the Red Hat Cloud Infrastructure Subscription that are
not running on the same Physical Node as the active Red
Hat CloudForms Software Subscription.

Supported Uses. Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”) in accordance with the terms of this Exhibit and
Table 1.2 below.

Table 1.2

1.

11

12

Red Hat Cloud Infrastructure ¥ 7ZX49 Y 7 a >

EANEBEES, SEHKE. EYE/ —FhOvsr v ke
R7OPIZEDVWT, VI bz 7H IRy ) Toay
(FE¥E) OBV G EBATILENHYET, ZDFI
ARLEICALTUEDD YTy berRT ) LIF. &KT2
DETOVTY b (ZOFEDY Ty beldk. HE/ —F
FHEVRTFLET—D2M CPU IZHBEENZEDELLY
F9) ZUL\VET, Red Hat Enterprise Linux Y 7 k=7
YIRY )T aviE LYFNY MDY TI R4 T
SAESUF XY T RO THITRY YT avizny
FLahtsY, BHEEFUTO1I—RT7—X (&I TW
FT. UTOI—RZ—R LIS D Red Hat Enterprise
Linux DY 7 bz F7H TR YT avDEEDNERIE
. Red Hat Enterprise Linux DY 7 ko z 74 TRH 1) F
DavICET ALY ENny FMEEDY I RITH TR
S) T a vHEOREERYET, TRV YT ay
IZ1% Red Hat CloudForms [Z2DWTDY I ko7 47
RO ToavhMBLTEBYFETN, 7V T4TLY R
NYRITORAVISRAMSYVF TR Y T3
VERULYE/ — FETETSATLEWLLY Y FD
HEEEDREIDVEEELTLSEE. BERRITEM
DLy K/\y 7% F 4 7 Red Hat Cloud Infrastructure 4
TR )T avEBATIRENHY FT,

YR—bFEh31—R, AV I FIT7IZOVTOH TR
S TFToavY—ERE. ZORMFEUTOR 1.2 DEH
12> T, YR—rESNBBM (T2—RH—R] ) 2
BEh3ERIZ0OH, BtEhET,

Software Subscription

Supported Use Case

Red Hat Cloud Infrastructure

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server.
when used as the host operating system for Red Hat Enterprise Linux OpenStack
Platform or when used as the guest operating system on virtual machines created
and managed with this Subscription.
solely when used to run and manage virtual guests for this Subscription.
Enterprise Linux is currently the only supported operating system for Red Hat
Enterprise Linux OpenStack Platform.

Red Hat Enterprise Linux is supported solely

Red Hat Enterprise Virtualization is supported
Red Hat

Red Hat Cloud Infrastructure (without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server.
when used as the host operating system for Red Hat Enterprise Linux OpenStack
Platform. Red Hat Enterprise Virtualization is supported solely when used to run
and manage virtual guests for this Subscription.
currently the only supported operating system for Red Hat Enterprise Linux
OpenStack Platform. You must purchase the appropriate third party license and/or
subscription for the operating system and other software running on each virtual
machine on the Physical Node.

Red Hat Enterprise Linux is supported solely

Red Hat Enterprise Linux is

+1.2

PPANEY L P D PR P

YR—FrEh31—2X5—2X

Red Hat Cloud Infrastructure

H—N—TIEEVVYPE/ — FTEASAEBALY Ay MEL AV I Dz 7HA
DY TRY YT a3 oh—ERFERELTULER A, Red Hat Enterprise Linux
OpenStack Platform ADRR A RL—F 4 VOV RTLELTHERAINSIGEAP
SO TRV T avEFRALTERBLIUVERIATVWSREYS VY EDOS
AMARL—=T A VTV RTFLELTERT 555 DA, Red Hat Enterprise Linux
[X. ¥ R—rEhTLET, RedHat Enterprise Virtualization [&. ZOH T X451 7|
2avDEHOOEREBTR FEBRBSEEERT A-OICFERINSGEEICRY  YR—
k& FEFF, Red Hat Enterprise Linux &, IRFED Red Hat Enterprise Linux

OpenStack Platform THHR— kSN TWEIH—DFARL—T 4 VIV XTFLTY,
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Red Hat Cloud Infrastructure (4#°X FOS# L)

H—N—TIEEVVIE/ — FTEASAEBALY Ay NI AV I Dz T7HA
DY TR ) FToaoH—ERERELTLEREA, Red Hat Enterprise Linux
OpenStack Platform ADRR A RL—F 4 VOV RTLELTHERASNSIGEAD
#. Red Hat Enterprise Linux (&, #7R— kSR TULVET, Red Hat Enterprise
Virtualization &, SOYTRI YT arvD=ODRESR BB EEERT S
OICERSINDIGEEICRY . Y7R— kShFET, RedHat Enterprise Linux &, I
7£ D Red Hat Enterprise Linux OpenStack Platform THHR— kS T 5HE—DF R
L—T A VT VRTLTY, BERIE. TRL—FT A VI VRTLELUYE —
FEDEFEET L VETERTINZMOY I bY 2 7OLHOBE N LY — F/—TF

1A EVRBEWFELEY IRV TSIV EBATILENHYFET,

2. Production Support.

2. jl:'@‘a:/ﬂ’z"fﬂ'{’— |~o

Each Red Hat Cloud Infrastructure Software Subscription comes
with Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and does
not provide any Production Support for any underlying
infrastructure or for any third party products that may be running

% Red Hat Cloud Infrastructure ¥ 2 b9z 7HJTRH ) T3
VIZlE, BEFLETLITZLTOF Y 3 o8 R— AR
LTWET, Ly Ny RE Ly Ry FEEOAIZDONT
TaFsoa vy R—bEREL, BBELGDIZAIVTSRES

on any servers or virtual machines.
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EXHIBIT 1.F
RED HAT ENTERPRISE LINUX 3% 1.F

OPENSTACK PLATFORM
SUBSCRIPTIONS

Red Hat Enterprise Linux OpenStack

Platform 47X 1) F<a >

@ redhat

1. Red Hat Enterprise Linux OpenStack Platform
Subscriptions

11

Entitlements and Purchasing Requirements.  You
must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs in
each Physical Node running the Red Hat Enterprise Linux
OpenStack Platform Software. For purposes of this Exhibit
1.F, a “Socket-pair” is up to two sockets each occupied by
a CPU on a System or Physical Node. A Red Hat
Enterprise Linux Software Subscription is bundled with the
Red Hat Enterprise Linux OpenStack Platform Subscription
and the fees are based on the Use Cases described below.
Any use of Red Hat Enterprise Linux other than the Use
Cases described below is subject to Red Hat's standard
Software Subscription fees for a Red Hat Enterprise Linux

1. Red Hat Enterprise Linux OpenStack Platform 7
RoyFoay

11 EMEBEEH, SEHIL. Red Hat Enterprise Linux

OpenStack Platform V7 bz 7 #RE S 58 ME/
—RRDVT Y FeRT7TDHIZEDNT, BYHEDOY T b
DITHIRY) T3y (EHRAE) 2BATILEND
UET, SORLFIZTEVLWTI120 Yy keRT | &
X, RRKT22FETOVY Y b (COBFEDYTY FEIE,
ZThZEhIYEB ) — RERIFPRTFLET—D20 CPU I
FYUEEETAEZEDELVET) ZULVET, Red Hat
Enterprise Linux Y 7 bz 7 $TRH )T aviEk, L
YENY LDISIRAVIZRAMSIIF XY T b
FH IR YT UIZRURLERTEY., ZOHESIX
DTFOI—R7—RIZEITVWTVET, UTFTOI—RY—
Z L5+ Red Hat Enterprise Linux @Y 7 ko 7o TR

Software Subscription.

1.2 Supported Uses.

Table 1.2 below.

Table 1.2

Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”) in accordance with the terms of this Exhibit and

9 1) 7T arnEEOEMAIL. Red Hat Enterprise Linux @
VI r9x7 IRV YT avIET LY Ky b
ZEDOYI DT YIRI YT avHEnRgeER
YES,

1.2 HR—FEhB1—R, KYT LI T7IZDO20VTOH TR
H1YToavH—ERIE, CORMKREUTOR 1.2 DEH
IZH->T. Y R—FrShdEM ( T2—RH—X]) 2
BEh3BERIZOH, BtShET,

Software Subscription

Supported Use Case

Red Hat Enterprise Linux OpenStack Platform

Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running Red Hat Enterprise Linux
OpenStack Platform or when used as the guest operating system with virtual
machines created and managed with Red Hat Enterprise Linux OpenStack Platform.
Red Hat Enterprise Linux is currently the only supported operating system for Red
Hat Enterprise Linux OpenStack Platform.

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely

Red Hat Enterprise Linux OpenStack Platform for [When used as the host operating system for running Red Hat Enterprise Linux
Controller Nodes

OpenStack Platform. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat Enterprise Linux OpenStack Platform. You must
purchase the appropriate third party license and/or subscription for the operating
system and other software running on each virtual machine on the Physical Node.

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server running an Intel Atom processor. Red Hat
Enterprise Linux is supported solely when used as the host operating system for

Red Hat Enterprise Linux OpenStack Platform for \\,nning Red Hat Enterprise Linux OpenStack Platform. Red Hat Enterprise Linux is

Atom currently the only supported operating system for Red Hat Enterprise Linux
OpenStack Platform. You must purchase the appropriate third party license and/or
subscription for the operating system and other software running on each virtual
machine on the Physical Node.

®1.2

VYI2b9zF7-HIRGYFoay

YR—rZhba1—R5—X

Red Hat Enterprise Linux OpenStack Platform

Y—N—TEHEVYE/ — FTERSNEZBE. Ly Ay MERY T oz 725
LTHIRY YT avy—ERER#ELEFR A, Red Hat Enterprise Linux
OpenStack Platform ADRR kAR L—F 4 VIR TFLELTHEASADBER
. Red Hat Enterprise Linux OpenStack Platform # A L THERS L VEEI L TUL
BREIVEDTFRAMFRL—TFT A VI VRTFLELTHEAT ZIHEEDH. Red
Hat Enterprise Linux (4 7R— k EHEF, Red Hat Enterprise Linux [&. R7E®D
Red Hat Enterprise Linux OpenStack Platform THHR— kS TWVSH—DA R L —
FA UG VATFLTT,
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Red Hat Enterprise Linux OpenStack Platform for
Controller Nodes

PF—N—TRAEVNVYPE/ - FTERSNEHEE. Ly EAY MEERY T O 7ITH
LTHIRY YT avy—ERERHELEFLE A, Red Hat Enterprise Linux
OpenStack Platform ADRR A RL—F 4 VOV RTLELTHERASNSIGEAD
#. Red Hat Enterprise Linux [&47R— k& FEF, Red Hat Enterprise Linux [&.
I £ O Red Hat Enterprise Linux OpenStack Platform THHR— kEh T\ SHE—DF
RL—TA VI VRTLTY, BFHKIE, PE/ —FLOZFRETL U ETEFTS
NBFARL—TFT A VI RTFLBEUMDY 7 bz 7 D=HD@EL) Y — K/3—
TASAEVRELWFERLIFY IRV T avEBATILENHY FT,

Red Hat Enterprise Linux OpenStack Platform for
Atom

A UTILHEAOM TOt Yy —ETHBBT 29— N\—TREVYE/ — FTHERS
MIBE. LY FAY MERY T ROz 7ICRHLTHITRI Y T a vh—ER %R
it L £t A, Red Hat Enterprise Linux OpenStack Platform FADHRR bF+ R L—F 4
VGV RTLELTHEASNSIEEDOA. Red Hat Enterprise Linux [EH7R— k&h
F9., RedHatEnterprise Linux [&. IR7E® Red Hat Enterprise Linux OpenStack
Platform THR— TN TVEIHE—DFRL—FT 4 VI L RXTLTT, BB,
ME) — FEOEFRBY IV ETETINDZARL—T 1 VI P RATLELTHD
VI I TT7DEODENGEY— FNR—F 4 SA LV RABLWIFERLIFY TR )T
YAVEBATILIVENAHYET,

2. Production Support.

2. jﬂgac/ﬂ‘/"j’ﬂ{— |~o

Each Software Subscription comes with Standard or Premium &Y 27 k7B ITRO YT avizik, EEFLETLET
Production Support. Red Hat only provides Production Support AZRAZS L 3 HR—EARBELTVET, Ly Ky biE

for the Red Hat Products and does not provide
Support for any underlying infrastructure or for

any Production . Ly FNy FEROAZDOWNTTOEY L avyR— %1
any third party #L. EBELGDAVITIFTRARTIFrO, $—N—FLIE R

products that may be running on any servers or virtual machines. 8Y LYV ETERITINIZFE=ZFHURITOVTIE, LWHiEs 70
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EXHIBIT 1.G 39,3 1.G b 5T @ dh
OPTIONAL SUPPORT EPIOR RN R
SUBSCRIPTIONS 7353 - e at.

1. Technical Account Management (“ TAM") Service
The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support. The
TAM Service does not include support for (1) Self-support
Software Subscriptions, (2) any Unit of Software (such as a
System, Physical Node, Core, etc.) for which you do not have an
active paid Software Subscription or (3) any Software Subscription
for which support is provided by a Business Partner. When you
purchase a TAM Service, you receive access to a Red Hat support
engineer to provide you with:

. access to Red Hat's technology and development

plans, including beta testing and bug/feature

escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM

electronic dashboard, and

. a subscription to Red Hat's TAM monthly
newsletter.

e o o o

1.1 TAM Service Coverage. Each TAM Service Subscription
will be limited to certain parameters (that is, a region, a
customer team and/or a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be

established upon the initiation of the TAM Service.

. Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

. Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team,
etc.

. Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Storage or
Red Hat Cloud product lines.

1.2 TAM Service Level
Hours of Coverage. The TAM Service is offered during
local Red Hat Support Standard Business Hours as set forth

at  https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat's
24x7 Production Support teams and not necessarily from
your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing
issues, but will consult with your TAM representative, as
your TAM representative is available, for advice and to gain
a better understanding of your infrastructure, environment
and specific needs. If you have purchased multiple TAM
Service Subscriptions in each of Red Hat’s primary Support
Regions, you will receive the benefit of extended TAM
Service coverage hours, but you should follow the same
process and contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.
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1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid

standard TAM Service Subscription.

2. Extended Update Support (“EUS")

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise available
as incremental Add-On Subscriptions for certain minor versions of
Red Hat Enterprise Linux that provide longer maintenance and
support cycles (“EUS Cycle”) for those specific versions on
Systems, Physical Nodes and/or Virtual Nodes covered by EUS
Support Subscriptions. EUS provides certain security and priority
bug fixes for these specific versions during the associated EUS
Cycle as set forth at
https://access.redhat.com/support/policy/update_policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (“Red Hat Enterprise Linux ELS”) is an Add-On
subscription to your active, standard Software Subscription per
System, Physical Node and/or Virtual Node for certain versions
Red Hat Enterprise Linux and consists of limited Software
Maintenance and Production Support as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red Hat
Enterprise Linux ELS support is not provided under standard Red
Hat Enterprise Linux Subscriptions.

1.3 TAMIEERY—ER, TAMIRERY—ER &IE. EBMOEHMH
775054 (Red Hat Enterprise Linux L TOSAPA > T A U F
—2avipE) #RHMI B1-HD. Red Hat Enterprise Linux
DTAMY—ERZH T BIRRTT . TAMILERY—E X2,
BNGEETAMY—ER TRV ) T3 UNRIERICHE
S

2. WEREHFYR—F (TEUS])

EUSHR— bk #TR4H 1) T 3 Il&, Red Hat Enterprise Linux
DTLIF7-HTRY YT avIZEFEFLTHY., Ff=. Red Hat
Enterprise LINUXDHFEI A F—N\—2a Vv EaRRELIERT R
T2 YITRHYYTLaELTAFA#R#RTT, SOYITRYY
T3 vTlE EUSHR—k IRV )T avodgeid
DRTL, B/ —FELUV/FLIEERE/ — FOEEN—D 3
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XA UTFANTOBENT T4V AY—EANELNET,

3. Red Hat Enterprise Linux Extended Life Cycle
SupportY 2 ko z 7OYITRHY ) Foay

Red Hat Enterprise Linux Extended Life Cycle Support®+ 7 X4

1) 723> ( Red Hat Enterprise LinuxELS] ) 1&. BFEHH

BRETIEMLEELEY I LY TR YT av20TH, ¥R

TL B/ —FELUV/FEER/ —FZLEDT7 FH VT,

https://access.redhat.com/support/policy/updates/errata/ [ 52 &

DEBY . RELEYI FIT7RFELIVTALZI a3y iR
— b EHFED/N— 3 U DRed Hat Enterprise LinuxIZxf L T2t
SN FF . Red Hat Enterprise LinuxELSH7R— kX412 # D Red
Hat Enterprise Linuxth 7R 1) 7L 3 VTR SATOERA
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3.1 Limited Maintenance and Production Support 31 BEMAERSHEIVTOFY a3 HR—
Red Hat Enterprise Linux ELS entitles you to receive Red Hat Enterprise LInuXELSIE. x86 7 —F% T4V F v DFE
Software Maintenance and Production Support for Severity Z2E 1 BLU20ME (REXE LICHE) ITXTHY T
1 and 2 problems as defined in Appendix 1 on x86 FYIF7RFELVTOF Y a3y R—FERITHER
architectures, but only for a limited set of software * 5 z E3 £l h . = n (=
components excluding those listed at http://www.redhat.com/rhel/server/extended_lifecycle supp
http://www.redhat.com/rhel/server/extended_lifecycle supp ort/exclusions/ [T X FEht=t DEBRCBESI NIz —FE
ort/exclusions/. Red Hat Enterprise Linux ELS Software DYILbDz7 AVR—RLOAHIZHTEEDTT,
Maintenance is limited to those Software updates that Red Red Hat Enterprise LinuxeLSY 7 ko = 7R5FI&. (a) B
Hat considers, in its exercise of its sole judgment, to be (a) BYR—PEFELHILE-EEZE LX) TABE. (b)
critical impact security fixes independent of customer BEOITOFTIS3Y 4 ILETEBZzRed Hat
support requests and (b) selected urgent priority defect fixes Enterprise LINUXDHEEEY Y —RADN\v5r—CDH T+
that are available and qualified for a subset of the packages v FELTHRATERSLIUVZTOEERLH DN DHDRE
in specific major releases of Red Hat Enterprise Linux BERMIEE. ELy KNy bABLDHIFICEDIEZRA
beyond the end of its regular production cycles. The Red FTHEEIZAVI LI TOT7Yy TT—rETVET, Red
Hat Enterprise Linux ELS stream will be maintained for an Hat Enterprise Linux ELS X k1) —LA(E, BEY J—XD
additional three (3) years immediately after the end-date of & & 2 14 2 a 14 9 y|2
the regular production cycles of the relevant release as set ( https://access.redhat.com/support/policy/update policies.
forth at htmlIZ TRE) OMAERE. SSIC3FEHMRTFINET,
https://access.redhat.com/support/policy/update policies.ht
ml.
Software fixes for Red Hat Enterprise Linux ELS will only be Red Hat Enterprise LinUXELSRIZT R b B K URIES LTz
made available to Systems, Physical Nodes and/or Virtual V7 b 7EEIK. H3h7%ERed Hat Enterprise LINUXELS
Nodes that are registered with active Red Hat Enterprise IR )T ave BB HRIATWEIVRATL HE
Linux ELS Subscriptions. Red Hat will only provide one J—FBEU FELEEE/ — FOAFAEATETT, L
code base for Red Hat Enterprise Linux ELS and will not w F/yvy RE. Red Hat Enterprise LInUXELS®D 32— FR—
make functional enhancements to versions of Red Hat AEVEDLEFRHE L. ELSY A Y )LDRed Hat Enterprise
Enterprise Linux that are in the ELS cycle. Linux/A—2 3 D O#EEIFSRIES W ERH AL

32 Red Hat Enterprise Linux ELS Unsupported 3.2 Red Hat Enterprise Linux ELSDHHR— k h TV
Components YiR—% v b

Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1
above):

. Desktop applications;

. Red Hat Cluster Suite;
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. The content of the Extras channel (“Extras” is a
set of content with a shorter life cycle.); and/or
. Independent layered or Add-on products such as
Directory Server, Red Hat Satellite Server, Red
Hat JBoss Middleware or Scalable File System.
Red Hat reserves the right to exclude additional packages
for security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery
Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle
Support Software Subscriptions

Red Hat JBoss Middleware Extended Life Cycle Support
Subscriptions  (“*JBoss ELS”) provide limited Software
Maintenance and Production Support after Red Hat's published
End of Life date for certain Red Hat JBoss Middleware product
versions (e.g. Red Hat JBoss Enterprise Application Platform, Red
Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization) and requires a separate, active Red Hat JBoss
Middleware Software Subscription for each producton a per Unit
basis. JBoss ELS support is not provided under standard Red Hat
JBoss Middleware Subscriptions. JBoss ELS is an Add-On
subscription to your active, standard Software Subscription for the
applicable Red Hat JBoss Middleware product and provides
Extended Life Cycle Support for the Red Hat JBoss Middleware
products as set forth at
https://access.redhat.com/support/policy/updates/jboss _notes/.

5. Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support
Subscriptions

For each Red Hat Enterprise Developer Workstation and/or Red

Hat Enterprise Linux Developer Support Subscription that you

purchase, during the term of the subscription Red Hat will provide

you with (a) access to the supported versions of the Red Hat

Enterprise Linux and updates through a Red Hat Portal; and (b)

assistance for: (i) installation, usage and configuration support,

diagnosis of issues, and bug fixes for Red Hat Enterprise Linux,
but only for issues related to your use of Red Hat Enterprise Linux
for Development Purposes and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting. Use of Red Hat Enterprise Linux Developer

Workstation or Red Hat Enterprise Linux Developer Support

Subscriptions for Production Purposes is not a supported use

case. If you use any of the Subscription Services associated with

Red Hat Enterprise Linux Developer Workstation or Red Hat

Enterprise Linux Developer Support for Production Purposes, you

agree to purchase the applicable number of Units of the relevant

Software Subscription with Production Support.

The Red Hat Enterprise Linux Developer Workstation and Red Hat
Enterprise Linux Developer Support Subscriptions do not include
support for (a) modified software packages, (b) wholesale
application debugging, (c) software included in the Red Hat Extras
repository, supplementary RHN channels or preview technologies,
including but not limited to software obtained from community
sites, or (d) use of the Software for Production Purposes. If Red
Hat determines that any of the Red Hat Enterprise Developer
Workstation or Red Hat Enterprise Linux Developer Support
Subscription services or software provided hereunder is being
used to support software obtained from community sites, Red Hat
may, without limiting its other rights or remedies, immediately
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suspend performance and/or terminate the Agreement.

OERFIIREEFRT 5 &< FBONMIEBFILES L
U/ EERBBRETI CEABHYVET,

5.1 Red Hat Enterprise Linux Developer Workstation and 5.1 Red Hat Enterprise Linux Developer Workstationds & U84
Developer Support Subscription Levels. You may R—bk YTRHOYUT30DLR)L, ROEHEDRed
purchase the following types of Red Hat Enterprise Hat Enterprise Linux Developer Workstationgs & U~ & fzI&
Developer Workstation and/or Developer  Support TAROYNR— HR—k $TRH )T a3 2BATEE
Subscriptions: (a) Professional or (b) Enterprise, in each J. (@ FRI7zviaF FE (b)) ToE2—F34
case as described in Table 5.2 below and as set forth X, WFhDYy—XTHUTOXR 5.2 [CREL-EY. £
herein. LTI ZICREBINTLEEY T,

52 Red Hat Enterprise Linux Developer Support 52 LwRNAY U E—=F54X YFvHR FRAOAYIN—
Subscription Level Guidelines. Red Hat will use YR—bF YTZRH)Foay LRLDHS ESLY,
commercially reasonable efforts to provide Red Hat Ly By bE. R 5.2 ISERTHA RS VIT-TLY
Enterprise Developer Workstation or Developer Support Fnw b TUA—=T54X FRAY/IS— T—HRTF—%
Subscription Services in accordance with the guidelines set AVFERFTAOYIS— Y$R—k TRV Y TFay
forth in Table 5.2. Red Hat’s technical support telephone —EXZRETH-HIC. BEMICEENEENZTS5D
numbers and Standard Business Hours are listed at DELFET., Ly RNy FOEMYR—FOEEESH &
https://access.redhat.com/support/contact/technicalSupport.html. 03 & ® = E B Gl %
For Red Hat Enterprise Developer Workstation or Developer https://access.redhat.com/support/contact/technicalSupport.html %
Support Subscriptions, you may contact Red Hat through CETSWL, LYFNY bk ZUE2—TF54X FROyN
your designated Developer Support Contact(s). We will — D=9 RTF—=2a30FLEFETROY/I— HR—F 4T
provide Developer Support to you for the number of systems AT avnEHE. BETADY/— HR—FEVE
set forth in Table 5.2 below, solely by communicating during hEEEBELTLY RNy MIERT DI ENTEET,
the Hours of Coverage with the individual Developer BELEZBELZOTRAAY/N— HR— rEHWEHLEXEER
Support Contract(s) you appoint. Red Hat Enterprise LTH—ERRERERNICERT H2HEEICRY . LTOX
Developer Workstation or Developer Support Subscriptions 52 [CREBSNEZHEOVRTLICHLTTAOY/N— &
are intended for Development Purposes only. R—brERELET. Ly Ny b T24—TF54X T

ROyNR— T—HRF—23vFELEFETFRAA Y- HK
— bk TRV YT avIEHARENDOAHAERRLELTULE
E
Table 5.2
Re.d Hat Enterprise Red Hat Enterprise Linux | Red Hat Enterprise Linux Red Hat Enterprise
Linux Developer . .
. Developer Workstation Developer Support Linux Developer
Workstation h ) :
X Enterprise Professional Support Enterprise
Professional
Supported . . ) .
Software Red Hat Enterprise Linux Red Hat Enterprise Linux
Hours of Standard Business Hours Standard Business Hours
Coverage
Support Channel Web and phone Web and phone
Number of
Support Unlimited Unlimited
Requests
Number of
Systems 1 System 25 Systems
Response 2 Business Days for all 4 Business Hours for all 2 Business Days for all 4 Business Hours for all
Guidelines issues issues issues issues
*&5.2
Red Hat Enterprise . . Red Hat Enterprise Linux Red Hat Enterprise
o Devoper | et etz L | 25 RS | L P
Workstation F7R7 v P = Rozyiati R—F TVE—T54X
3 4—F54X
var v
YR— ARV e o
JrY T Red Hat Enterprise Linux Red Hat Enterprise Linux
— MR 3 atn e
iR ﬁ;hﬁtﬂ% A BEE KR
YR—+Hik YA b, BEE Dz JYA b~ BEE
HR—-rUsT -
il i3
2 M IR IR
AT LB 1RT L 25 VR T L

EEREREO | HoWIMEICOVT2 | HoWIMBIZOVWTLIEE | HOWIMBITOVT2E | How SMEIZOLNT4

B® EXAURA EfEA ¥BUR =E S
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EXHIBIT 1.H
MANAGEMENT
SUBSCRIPTIONS

Al 1.H
EEY IRy )Ty

E) redhat.

1. Software Delivery Services 1. Y2bk9z7 FUNY H—EX

1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1 Ly KNy bk RRAFY K Y22 +Hz7 FUNY —F
1.H describes optional Management Subscriptions for the Ro AR LHIE, YVILDZTF7OERBELUVY T+
Software Access and Software Maintenance Services. I7RFADA T avEBY IR YT a v EHHAL

FY,

1.2 On Premise Software Delivery Options. Red Hat Satellite 1.2 {#RY 27 2z 7EBR{EF T3>, Red Hat Satellite
Server provides a delivery mechanism within your network Serverld, BEHRDF Y T —URIZTH LT, Red Hat
for Software Access and Software Maintenance Services Enterprise Linux (B&UTZDIEFEIDL Y KNy TS UK
for systems running Red Hat Enterprise Linux (and other FIUT—2a ) ERTTHVRATALICHLTY 7Y
Red Hat-branded applications). Each Red Hat Satellite T TORREVIEIIT AMUTFUR $—ER%EER
Server includes one Premium level Software Subscription to BT 2-ODBELZRELFET., %HRed Hat Satellite
Red Hat Enterprise Linux Server, which is supported solely ServerlZl. Red Hat Enterprise Linux ServerlZx9 % 7L
in connection with the use of Red Hat Satellite Server. Red STL LRLDYIT LI T7 YTRYToarn 1o
Hat JBoss Operations Network provides a delivery EFENFTH. CZDIHFEDRed Hat Enterprise Linux Server
mechanism within your network for Software Access and I, Red Hat Satellite Server{fifl & DIEHEEBL TOHY
Software Maintenance Services for systems running Red R—brEhB30THITAIEEYEE A, Red Hat JBoss
Hat JBoss Middleware Software. Please note that using Operations Networkl&, HEHD Y FT—JRIZEWNT
Subscription Services to support or maintain any non-Red .JBoss TUA—TFS5A4 X S KLY T7 YI LI T%
Hat Software products without purchasing Subscription EFTEIVRTLIZRLTY I D7 7OHEREVT R
Services for each instance of such non-Red Hat Product for DITF AAUTFUR Y—ERERIETIHEEFIREL
which you use Subscription Services is not permitted. F9. ELY RN YT bz T7HEEEYR—MEREIE

RFTBEHITH IR ) T avd—EREERT S
EF TRV T avy—EREERATHLUZIEL Y R
NY MY T ITHEOEZEA VRIVRIZDEFTRY
)T a3 oY—ERNBASNTOEWRY FaShTL
BOWIEITERLTLSEEL,

2. Supported Uses Cases 2. YiR—bEhd1—R7—2R

Subscription Services are provided for Red Hat
Red Hat

and Table 2 below.

Table 2

Satellite Capsule and Red Hat Proxy Server
Management Subscriptions only when used for their supported
purposes (“Use Case”) in accordance with the terms of this Exhibit

YIRY)Toay $—ERE BFHELUR 2 OFHICH-
THR—FEMOEHITERT HHSICRY ( T2—R7—X |
) . RHNRed Hat Satellite Server. Red Hat Satellite Capsuled &
ULy Eny 7%y —nN— IR A Y FEITFIZREESH
FY,

Satellite Server,

Software

Use Case

Red Hat Satellite Server, Red Hat Satellite
Capsule and Red Hat Satellite Proxy

Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red
Hat Satellite Proxy when used on a System or Physical Node that is not a server.

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when
deployed with Red Hat Satellite Server.

Red Hat Smart Management

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements
may be used with Red Hat Network directly.

JBoss Monitoring Module

JBoss Monitoring Module entitlements are required for each Unit of Red Hat JBoss
Middleware that is managed by Red Hat JBoss Operations Network.

Red Hat Satellite Server Starter Pack

Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack if at the time of renewal, more than 50 Units (whether Systems, Physical Nodes
and/or Virtual Nodes) are managed.

®2

XYI+ozx7

A—R 7—R

Red Hat Satellite Server. Red Hat Satellite
Capsuled & U'Red Hat Satellite Proxy

Lw Fsvy k&, Red Hat Satellite Server® fzI£Red Hat Satellite ProxyAs. H—/\
—TEBEVWSRTLELIIYME — FTHEASINIEE. ChLICRHLTYIRY
DFay H—EXFRELEFRA,

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Lw F/vy M. Red Hat Satellite Capsule &Red Hat Satellite ProxyA’Red Hat
Satellite Server& £ HICBESINTVBIGEICRY. ChoFEHR—FLET,

Red Hat Smart Management

Red Hat Smart Management®#&BR (. Red Hat Satellite Capsule. Red Hat Satellite
Proxyd & U8/ f=I%Red Hat Satellite Server[Zd& U & &t %Red Hat Enterprise
Linux®&1=w bEICHELHRY FF, Red Hat Smart Management®D#ER (L8 1%
Ly Ry by hD—9 LELICERTEET,
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AYITbrox7

A—R —2R

JBoss E=AYVTEDa—I

JBoss E=4Z ) U HED 2 —IILDMERIL. Red Hat JBoss Operations NetworkIZ & Y
FHEINDRed Hat JBoss S FILIz7DEI=y MEICHREELERYFET,

Red Hat Satellite Server Starter Pack

Lw K7y k&, Red Hat Satellite Server Starter Packhy, ZDEHEEATS0E8 %
BX2BHDIRATLEEELTWVWSEES, ChITHLTYIRI YT ay 4—

EXZRELEEA

3. Red Hat Directory Server Software Subscriptions

The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red Hat
Enterprise Linux Subscription for the System, Physical Node or
Virtual Node running Directory Server (for example, if the Service
Level for the underlying Red Hat Enterprise Linux Software
Subscription is Premium, then Directory Server would receive
Premium level support).

3.1 Red Hat Directory Server Use Cases. Subscription

3. Red Hat Directory Server ¥ 7R4 1y Fvay H
—EX

TALI M) H—N—DOH—ERLRL (EXE 1. F2HEIC
BHE) (. TALI M) B—NR—%BEIEELVRTL, BB/
— FF(ZR#E / — FDRed Hat Enterprise Linux 47X 1) 7
PIVOY—ERLRLIZETVTRESNET (il : Red Hat
Enterprise Linux Y2 bz 7HITRH ) FLavny—ERL
AUBRTUESTLOBEE, T4LY b $—N—FTLIT7L
LALOYR— b ERITET)

3.1 Red Hat Directory Server A —X % — X, Red Hat

Services are provided for Red Hat Directory Server only
when used for its supported Use Case in accordance with
the terms of this Exhibit and Table 3.1 below.

Table 3.1

Directory Server®%JR 49 1) T3y ¥—EXIE, ¥R
— k& b31—X%4—XTRed Hat Directory Serverh\ s
SNBBEICRY. BFRSLUER 3.1 OFHFICH> TR
SINFET,

Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
physical server with a standard Red Hat Enterprise Linux Software Subscription (not
a Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). “Replica” means a second
instance of a Directory Server configured as a slave to the first instance of Directory
Server.

3.1

XYI+ozx7

A—R 7R

Red Hat Directory Server

L 71 H Red Hat Directory ServerZ{£f9 %IZl&. ¥ X4 — Red Hat Directory
Server# & U'Red Hat Directory Server@ [T DEHM LY TR Y1) T3> H—ERN
WETY, Red Hat Directory Serverld, ##MRed Hat Enterprise Linux - ¥ 7 k™
T 7% JTRY )T 3 (Red Hat Enterprise Linux Desktop. HPCEl [T MDRed Hat
Enterprise Linux¥ 7z[ZRed Hat Enterprise Linux Workstation T &% < )& # - 1= 18
Y—NR—LETA VR =L EhBRERHYET, TLTVH] L& TaLY Y
Y—N—DFADA YV RAZVRITHTHAL—TELTHEREN, T4LI Y
Y—NR—D2FBEDA VRZVREVVET,
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EXHIBIT 1.1

RED HAT CLOUDFORMS (fka
MANAGEIQ EVM SUITE)
SUBSCRIPTIONS

A 1.

Red Hat CloudForms(fka
MANAGEIQ EVM SUITE) H# 7R
g9)Foay

@ redhat.

1.

Red Hat CloudForms Subscriptions

Red Hat CloudForms Subscriptions are used to manage virtual
machines running on on-premise servers or public clouds.

11

12

Entitlements and Purchasing Requirements

You must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs for all
Managed Nodes being managed by the Red Hat
CloudForms Software. For purposes of This Exhibit 1.1, a
“Socket-pair” is up to two sockets each occupied by a CPU
on a Managed Node. Red Hat CloudForms Software is
configured to manage virtual machines on certain public
clouds (a “Red Hat CloudForms Enabled Cloud”). You
must purchase the appropriate number of Red Hat
CloudForms for Public Cloud Software Subscriptions based
on the number of Managed Nodes instantiated on a Red Hat
CloudForms Enabled Cloud. Please confirm that a specific
public cloud is a Red Hat CloudForms Enabled Cloud prior
to purchasing. A Red Hat Enterprise Linux Software
Subscription is bundled with the Red Hat CloudForms
Software for use of Subscription and the fees for the Red
Hat CloudForms Subscription are based on such bundled
use. Any use of the Red Hat Enterprise Linux other than to
run the Red Hat CloudForms Software is subject to Red
Hat's standard Software Subscription fees for such use.

Supported Uses

Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 1.2 below.

1.

Red Hat CloudForms ¥ 7X4% ) Fvay

Red Hat CloudForms 4+ 7R 4 1) 7L 3 Uik RY—/N\—F =&
RIS RLETBRBLTVWSREAT I VEEET 510
IZERSNET,

11

1.2

EFCERES
HEHIT. RedHatCloudForms ¥ JR4 1) Foavizko
TEBIN TSI RTH Managed Nodes DV 47y kR
FORICEDSWT, BUEHEOVY I LDz T HTRYY
TLoavEBATIRENHYET, CORFLIICELT
120 Yy kR7] LT, RRKT2D2FETOVY S Y b
(ZDBED YT Y kEE. ZhZThh Managed Nodes £
DCPUICE>THEINTWLEHLDZWVLWET) ZL\WVE
9, RedHatCloudForms ¥V 7 b = 7. BED/ATY v
2457 K ( TRed Hat CloudForms 28lE&$395™
F1) LORET I VEEBT DL ICERIATVETS,
B EH(E. RedHat CloudForms 2H[E&E T 5959 KTE
SF & 1Lf= Managed Nodes D # (- # 3 (v T. Red Hat
CloudForms for Public Cloud ¥ 7 b2 =z 7- 4 TRy 1) T
AavE EUNLGHE. BATEILENRHY FT., BEOHIIC
BED/INTY Y9495 K Red Hat CloudForms % AJ&E
ETBIVTVRTHDHEHAL TS, Red Hat
Enterprise Linux Y 7 bz 7H TR YT avizik,
TRY )T a3 %ERTSzHD Red Hat CloudForms
VIR T7HNUFILENTEY. Red Hat Enterprise
Linux V7 ko 7H TR )T avofeE. C0LS
BNYERFLEhEFERICESWTWLET, Red Hat
CloudForms Y7 bz 72BEBESE L ELHSOBEHD
1= 1Z Red Hat Enterprise Linux ZER3 %1541, HH D
EAICx L TIE. Red Hat DIZEEDY T b7 H TRy
)T avHEDBERAMRLELY FT,

YR—rsh3 @

D959 RITH—L TR YT 3 UITO20VTOHTRY
J7Foay y—ERF.CORFLGCHELUIZUTNRLSI
DEDIZHWN.ZFOHR— FShEBMIZEVLWTHEREIND

Table 1.2

BE (A—R 7—R1) I2OH, BEEShFES,

Software Subscription

Supported Use Case

Red Hat CloudForms (and its predecessor
ManagelQ EVM Suite)

Red Hat does not provide Subscription Services for Red Hat CloudForms Software
when used on a System or Physical Node that is not a server. Red Hat Enterprise
Linux Server is supported solely for the purpose of running Red Hat CloudForms
Software. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat CloudForms Subscriptions.

Red Hat CloudForms for Public Cloud (and its
predecessor ManagelQ EVM Suite for Public
Cloud)

Red Hat provides Production Support for these Software Subscriptions only if they
are running with a Red Hat CloudForms Enabled Cloud.

+ 1.2

VZ2b9zx7 YITRHUFo 3>

YiR—Fkchd 21— ¥4—2R

Red Hat CloudForms(£1=%DHI&ETH 3
ManagelQ EVM Suite)

Red Hat CloudForms ¥ 7 b0 = 7H, H—N\—TELEVWS R T LERITHE, —
RETHERAINSEA. Ly K/vy k& Red Hat CloudForms ¥V 7 ko = ZIZx L
THIRY )T a3 Y —ER#EE LFEE A, Red Hat Enterprise Linux Server
I%. Red Hat CloudForms ¥V 7 b = 7 #E{TT 5EHMDO=HLEFICHR—rEh
9, Red Hat Enterprise Linux I£. Red Hat CloudForms 4724 1) 7L 3 v(Z
HLTHR— S TVWIREBEATOE—DARL—FT 4 VIV RATLTY,

Red Hat CloudForms for Public Cloud (¥ X
Z DHIH T % ManagelQ EVM Suite for
Public Cloud)

Ly RAY MMEIhDBDY I b7 H TR YT aVIZBALT,. ThbonYy
7 b9 = 7 5 Red Hat CloudForms Enabled Cloud & & & IZEEN L TV S AR
D, FREV a3 oY R—rERBELET,
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1.3 Production Support. 1.3 A&y 3y HiR—|,

Each Red Hat CloudForms Software Subscription comes ZFhFhD Red Hat CloudForms Y 7 kD 7DY T+
with Standard or Premium Production Support. Red Hat only 7 IRV YToavizidk, EBEFLZETLIT7LOT
provides Production Support for the Red Hat Products and A%y a3 vgR—rRRFELTVWET ., Ly Fay R
does not provide any Production Support for any underlying Ly Ry FEIBOHIZDODNNTTAE S O3 oY R— b+
infrastructure or for any third party products that may be FIRBL, EBLEEDAVITRIIIF YO, —\—
running on any servers or virtual machines. FRIIMEET LU ETETENS DE=ZFEKITOLTIE,

WAEZ 7080 vavR—rERELERA,
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EXHIBIT 1.J Al
CLOUD ACCESS 9

J

N

1.
DE7IER

1. Background

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor’s Cloud, which are in
addition to the terms provided by the Vendor. "Vendor" means
the Red Hat authorized third party from whom you purchased Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2. Transfer of Software Subscriptions

2.1 Eligible Subscriptions.

You may use certain eligible Software Subscriptions that
include Production Support provided by Red Hat and meet
the other criteria set forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”) in a Vendor's Cloud under the terms set
forth in this Exhibit (“Cloud Access”). Certain software
components or functionality of the Software contained in the
original Software Subscription (or Add-on Subscription) may
not be available or supported when used in the Vendor's
Cloud.

2.2 Transfer of Eligible Subscriptions.

You may transfer Eligible Subscriptions for use in Vendor's
Cloud under the Cloud Access program provided (a) you
complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registration
and (b) you have a sufficient number of Eligible Subscriptions
to transfer. An Eligible Subscription(s) that has been
transferred to a Vendor’s Cloud is referred to as a “Bring
Your Own Subscription(s)” or “BYOS".

2.3 Unit Conversion.

For purposes of this Cloud Access Exhibitl.J and for each
BYOS, the Unit of measurement for an Eligible Subscription
purchased for on-premise use will be converted to a different
Unit of measurement for a BYOS Unit for use in a Cloud. The
conversion table at
https://engage.redhat.com/forms/cloud-access-registration
identifies how a Unit converts from an Eligible Subscription
Unit purchased for on-premise use to the corresponding
BYOS Unit definition for Cloud Access.  For those Eligible
Subscriptions that were originally sold for use in a Vendor’s
Cloud, no conversion is required. The number of
simultaneous BYOS Units in the Vendor Cloud will not
exceed the total number of Units (a) transferred from Eligible
Subscriptions and/or (b) purchased for use in a Vendor
Cloud.

2.4 Usage Reporting.
You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor’s

Cloud.

2.5 Subscription Term.
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The transfer of Software Subscription(s) to Cloud Access
does not change the start date or the duration of the
original Software Subscription(s) and once your Software
Subscription expires, your access to the Software
Subscription in the Vendor’'s Cloud will cease, unless
otherwise renewed.

3. Services
3.1 Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions may provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for the Vendor’s Cloud services. Red Hat
is not a party to your agreement with the Vendor and is not
responsible for providing access to the Vendor’s Cloud or any
other obligations of the Vendor under such agreement. The
Vendor is solely responsible and liable for the Vendor's
Cloud. You may use the Services only for your own internal
use within the the Vendor's Cloud. Use of the Software
Subscription other than as set forth herein, including either
access to the Software and/or Services outside the Vendor's
Cloud will be subject to additional fees as set forth in Section
5 below.

3.2 Software Access and Software Maintenance. Software
images and/or updates to the Software in Cloud Access, if
and when available, (a) may be made in the form of new
images and available via the Vendor’s Cloud and/or (b) may

be transferred by you to a Cloud.

3.3 Production Support. Production Support for each BYOS
under Cloud Access will be provided to you by Red Hat

pursuant to the terms of the original Software Subscription.

4. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's Cloud,
you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use or
execute as set forth in Appendix 1. You will promptly notify Red Hat
and Red Hat will invoice you for each Unit on a pro-rata basis and
you will pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure to
comply with this Section 4 will be considered a material breach of
this Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.

5.  Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however
you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on your
premises under the original terms of the Software Subscription.
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EXHIBIT 1.K
OPENSHIFT ENTERPRISE
SUBSCRIPTIONS

AliE 1K

L ay

Cj)penShift Enterprise ¥ 7 X4 1)

E) redhat.

1. OpenShift Enterprise Subscriptions

1. OpenShift Enterprisev 727 ) S a v

1.1 Unit of Measure and Purchasing Requirements for 1.1 OpenShift Enterprise®sfl1=v FE &L UVEAER
OpenShift Enterprise BEHE. BEHOEREL LLIXZTOMDIGRIZEITS
You must purchase the appropriate number and type of OpenShift Enterprise®& 1=y ~ZD&E, UTOXR1IZ
Software Subscription(s) for each Unit of OpenShift REOLBY. BFI1=—y FOBREICEDE, BYLHKE
Enterprise on your premise or elsewhere based on the BEUVEATOYI b7 $ITRYY T3V EEA
capacity of such Unit as described in Table 1 below. LEBETNERY EFRA. HDI1=y FOBREFHEET SIC
Multiple Software Subscriptions may be “stacked” to HYVEBOYI IRV YT avh HEAER] 5
account for the capacity of a given Unit. “Stacking” (or h3ZERBYET, EAER] (HLLIE EAER
“Stackable”) means the application of more than one of the el ) &l BMBEDLOIZ2RKULEDEI LY TRY
same Subscription to account for additional capacity. VT avEBERTHILEEVVET,
Table 1
Software Support Unit of Capacity
Subscription Level Measure Socket(s) Virtual Nodes Stackable
. . Standard or . ) Cores: Yes
OpensShift Enterprise Premium Virtual Guest 2 Cores One Virtual Guest Virtual Guest:  Yes
. . Standard or . . Unlimited Virtual Physical Node: Yes
OpensShift Enterprise Premium Physical Node Socket-pair Guests Virtual Guest:  N/A
For purposes of this Exhibit 1.K, a “Socket-pair” is up to two sockets each occupied by a CPU on a Physical Node.
*1
YI bz FPHIR | $R—rLR | . 58
s 1= Q
oVFvay )2 h#la=o b Yoy bk B/ —F LA e
A UHE—F 27 - @
OpensShift Enterprise | F£fzl&dFL = BETR b 237 1{RES X + e
7 I RESZX b
REUE—F .
Openshift Enterprise | &#7=IdFL I g/ —F Vi bRT R8T R IR i/ h_' =
7 I REZZ b+ NIA

ZOHE LKIZEALT—20 TYSy FR7] L. RRKT2OFETOVZY L (ZOFEDOVTY FElK. B/ —FIZBWLWT1D

DCPUIZE Y EFENDEDELVET) ZLWVET,

1.2 OpenShift Enterprise Add Ons (PremiumCartridges)
OpenShift Enterprise Subscriptions may be purchased with
one or more add-on options (“Add-On(s)”). Add-Ons
require a separate paid and active Software Subscriptions
for each Physical Node and/or Virtual Guest running such
Add-On. The Add-Ons include certain Red Hat JBoss
Middleware for OpenShift Enterprise offerings. A
standard Red Hat JBoss Middleware Software Subscription
is not configured for use with OpenShift Enterprise.

1.3 OpenShift Enterprise Broker Infrastructure

Each OpenShift Enteprise deployment consisting of one or
more Software Subscription(s) requires at least one
OpensShift Enterprise Broker Infrastructure Software

Subscription.

2. OpensShift Enterprise Services and Use Cases
Each OpenShift Enterprise and OpenShift Enterprise Broker
Infrastructure Software Subscription is bundled with one Software
Subscription to Red Hat Enterprise Linux Server and the fees for
the OpenShift Enterprise or OpenShift Enterprise Broker
Infrastructure Software Subscription are based on the bundled
use as described below. Any use of the Red Hat Enterprise Linux
other than for the purpose of running OpenShift Enterprise or
OpensShift Enterprise Broker Infrastructure is subject to Red Hat
standard Software Subscription fees for such use. Subscription
Services are provided for OpenShift Enterprise only when used
for its supported purpose (“Use Case”) in accordance with the
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terms of this Exhibit and Table 2 below.

Table 2

FULUTOR 2 (ZHL, ZOYR—FAEE ([2—R5—X])
ILBWTERESADZBEICRY., YTRI U Toary 4$—EX
AREEIFET,

Software Subscription

Use Case

OpenShift Enterprise

Red Hat JBoss Middleware for
OpenShift Enterprise

OpenShift Enterprise Broker
Infrastructure

OpensShift Enterprise is intended to be used as a platform as a service and will be supported only
when used in that capacity. OpenShift Enterprise is not supported on non-server hardware such as
desktops or workstations. OpenShift Enterprise is intended for use on a dedicated Physical Node
or Virtual Guest; running other applications and/or programs of any type on the Physical Node or
Virtual Guest can have a negative impact on the function and/or performance. Services are not
provided for any application that may be running on the OpenShift Enterprise Software
Subscription. Red Hat JBoss Enterprise Application Platform for OpenShift will be supported in
accordance with the terms of Exhibit 1.B.
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OpenShift Enterprise

Red Hat JBoss Middleware for
OpenShift Enterprise

OpenShift Enterprise Broker
Infrastructure

OpensShift Enterprise(&platform as a service & LTERASNEZLZBELTHEY ., TOFEETHE
RAEINEBAIZE Y R— FEhFE 9, OpenShift Enterprisel& ¥ —/A—TIEALVN— K = 7 (]
ZETRY by TFEERED—IATF—v3Y) LTIEYR—FEShFEH A, OpenShift Enterprise
FEADOYE/ — FERIFIFEESR FMIBWTEASNSLEBELTEY BT T r—2
AVPTOTSLELHMEB — FERIREBETSR MCBVWTERBSELBE. ThONEDELS
BAATDEDOTH-oTH, BEEOHEEICKENEL DI ENHY 2 FT, OpenShift Enterprise
VYIbox7 YTRY YT avbETHBETH7TUr—2 3 VTR LTIV —ERERESA
FH A, OpenShift Enterprise ARed Hat JBoss Enterprise Application Platform(Z3i% 1. B DE®H
ISRV R—bEhES,

2.1 Production Support.

Software Subscriptions described above come with
Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and
does not provide any Production Support for any underlying
infrastructure or for any third party products that may be
running on any servers or virtual machines.
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APPENDIX 2 7 2 .
TRAINING, TRAINING UNITS, 5—=vJ $¥—ERX, fL—=V¥F 2 redhat
AND CONSULTING UNITS Zy bk AvYLTavT Az b Eal “

Red Hat sells Training, Training Units and Consulting Units.
Whether you purchase Training, Training Units or Consulting Units
from us or though one of our authorized Business Partners, we
agree to provide you with the Training, Training Units or
Consulting Units on the terms described in this Appendix. In
exchange, you agree to comply with the requirements and terms
of this Appendix. When we use a capitalized term in this Appendix
without defining it, the term has the meaning defined in the base
agreement.

1. Training

“Training” means Red Hat's training courses, including Red Hat's
publicly available courses (“Open Enrollment Courses”) and
courses provided at a site designated by you (“On-Site
Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If
Red Hat agrees to provide the training facilities and
hardware, you will be liable for any loss or destruction of this
equipment and hardware used in connection with the
Training.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Training, (b)
enroliment in the appropriate course(s) and (c) your
participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials,
methodologies, software and processes, provided in
connection with the Training or developed during the
performance of the Training (collectively, the “Training
Materials”) are the sole property of Red Hat or a Red Hat
Affiliate and are copyrighted by Red Hat unless otherwise
indicated. Training Materials are provided solely for the use
of the participants and may not be copied or transferred
without the prior written consent of Red Hat. Training
Materials are Red Hat's confidential and proprietary
information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use
all Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of
purchase; any unused training offerings will be forfeited.

2. Training Units and Consulting Units
2.1 Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Training as set
forth at

https://www.redhat.com/training/specials/multi_student discount/
and https://www.redhat.com/training/corporate/TUs/.

2.2 Consulting Units. “Consulting Units” are credits that may
be redeemed by you for Red Hat Consulting Services under
the terms, conditons and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.html.

You may redeem Consulting Units in accordance with the
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applicable equivalent Unit Value in the Consulting Unit

Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable and the following
procedure:

e Contact a Red Hat sales representative or
consulting representative to request Consulting
Unit redemption.

. Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

e You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

2.3 Use of Training Units and Consulting Units. Training 2.3
Units and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or
credit, (d) must be used as whole credits, (e) cannot be
combined with any other discount, special offer or coupon
and (f) can be redeemed only in the same geographic region
and currency as purchased. United States Government end
users (or resellers acting on behalf of the United States
Government) may not purchase Training Units or Consulting
Units.

3. Payment
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Notwithstanding other payment terms, payment for Training, Z®DfOXZILEHIThHrIHET., FL—=245, FL—=25 2

Training Units and Consulting Units must be received in full prior =
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