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This Red Hat Enterprise Agreement, including all referenced
appendices and documents located at URLs (the "Agreement"),
is between Red Hat Kabushiki Kaisha ("Red Hat") and the
purchaser or user of Red Hat software and services who accepts
the terms of this Agreement (“Client”). The effective date of this
Agreement (“Effective Date”) is the earlier of the date that Client
signs or accepts this Agreement or the date that Client uses Red
Hat's software or services.
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Scope of Agreement

Framework. This Agreement establishes a framework that
will enable Red Hat to provide Software and Services to
Client. “Software” means Red Hat Enterprise Linux, JBoss
Enterprise Middleware and other software programs
branded by Red Hat, its Affiliates and/or third parties
including all modifications, additions or  further
enhancements delivered by Red Hat. The specific services
(the “Services”) and/or Software that Red Hat will provide
to Client will be described in an Order Form, signed by the
parties or otherwise accepted by Red Hat, which may
consist of (a) one or more mutually agreed order forms,
statements of work, work orders or similar transaction
documents, or (b) an order placed by Client through Red
Hat's online store accessible from a Red Hat website. The
parties agree that the terms of this Agreement will govern
all purchases and use by Client of Software and Services
unless otherwise agreed by the parties in writing.

Affiliates. Red Hat and Client agree that Affiliates of Client
may acquire Software and Services from Red Hat or its
Affiliates by entering an Order Form with Red Hat (or a Red
Hat Affiliate) that incorporates the terms and conditions of
this Agreement. The parties acknowledge that adjustments
to the terms of this Agreement may be made in a particular
Order Form (for example, to address disparate tax and/or
legal regimes in other geographic regions). “Affiliate”
means an entity that owns or controls, is owned or
controlled by, or is under common control or ownership with
a party, where “control” is the possession, direct or indirect,
of the power to direct or cause the direction of the
management and policies of an entity, whether through
ownership of voting securities, by contract or otherwise.

Business Partners. Red Hat has entered into agreements
with other organizations (“Business Partners”) to promote,
market and support certain Software and Services. When
Client purchases Software and Services through a
Business Partner, Red Hat confirms that it is responsible for
providing the Software and Services to Client under the
terms of this Agreement. Red Hat is not responsible for (a)
the actions of Business Partners, (b) any additional
obligations Business Partners have to Client, or (c) any
products or services that Business Partners supply to Client
under any separate agreements between a Business
Partner and Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client’'s premises (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red
Hat will comply with all reasonable workplace safety and
security standards and policies, applicable to Client's
employees, of which Red Hat is notified in writing by Client
in advance.
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Changes to Work and Delays. Changes to the Services 2.2

will be made only through a written change order signed by
both parties. In the event that (a) Client fails to timely fulfill
its obligations under an Order Form, and this failure
adversely impacts the provision of Services, or (b) events
outside of either party’s reasonable control cause a delay in
or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its
delivery of applicable Services.

Assistance. Client may provide Red Hat access to Client 2.3

information, systems, and software (“Client Information”),
and resources such as workspace, network access, and
telephone connections as reasonably required by Red Hat
in order to provide the Services. Client understands and
agrees that (a) the completeness, accuracy of, and extent
of access to, any Client Information provided to Red Hat
may affect Red Hat's ability to provide Services, and (b) if
reasonable access to Client Information is not provided,
Red Hat will be relieved from providing any Services
dependent upon such access. Client will obtain any third
party consents necessary to grant Red Hat access to the
Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any
other form of restriction upon disclosure.

Payment 3.

Fees and Expenses. Fees for the Services (the “Fees”) 3.1

will be identified in an Order Form and are (a) due upon
Red Hat's acceptance of an Order Form or, for renewal of
Services, at the start of the renewal term, and (b) payable in
accordance with Section 3.2. Fees are stated in Japanese
Yen, must be paid in Japanese Yen, and, unless otherwise
specified in writing, do not include out-of-pocket expenses
or shipping costs. Client will reimburse Red Hat for all
reasonable expenses Red Hat incurs in connection with the
performance of Services. Client agrees to pay Red Hat the
applicable Fees for each Unit. “Unit” is the measurement
of Software or Service usage defined in the applicable
Order Form. Any renewal of Subscription Services will be
at the same price per Unit listed in the applicable Order
Form. “Subscription Services” mean fee-bearing
subscriptions for a defined period of time for a certain scope
of Services.

Invoices.
payment of Fees, Client will reasonably cooperate with Red
Hat in establishing and periodically re-confirming Client's
credit-worthiness.  If credit terms are provided to Client,
Red Hat will invoice Client for the Fees upon Red Hat's
acceptance of the applicable Order Form and upon
acceptance of any future order. Unless otherwise specified
in an Order Form and subject to Red Hat's approval of
credit terms, Client will pay Fees and expenses, if any, no
later than thirty (30) days from the date of each invoice;
provided, however, that Fees for professional services,
training, training credits and other service credits are due
prior to delivery. Except as otherwise provided in this
Agreement, any and all payments made by Client pursuant
to this Agreement are non-refundable. Red Hat reserves
the right to suspend or cancel performance of all or part of
the Services and/or change its credit terms if actual
payment has not been received within thirty (30) days of the
invoice date.

Taxes. All Fees are exclusive of Taxes.
Red Hat an amount equal to any Taxes arising from or
relating to this Agreement or an applicable Order Form
which are paid by or are payable by Red Hat. “Taxes”
means any form of sales, use, consumption, value added
or other form of taxation and any fines, penalties,

If Client desires credit terms with respect to the 3.2

Client will pay 3.3
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surcharges or interest, but excluding any taxes based solely
on the net income of Red Hat. If Client is required to
withhold or deduct any portion of the payments due to Red
Hat, Client will increase the sum payable to Red Hat by the
amount necessary so that Red Hat receives an amount
equal to the sum it would have received had Client made no
withholdings or deductions.

License and Ownership 4,

Software. Each type of Software is governed by a license 4.1

grant or an end user license agreement, which license
terms are contained or referenced in the appendices to this
Agreement or the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client's 4.2

rights in Client Information and notwithstanding anything to
the contrary contained in this Agreement or an Order Form,

the ideas, methods, concepts, know-how, structures,
techniques, inventions, developments, processes,
discoveries, improvements and other information and

materials developed in and during the course of any Order
Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including
by or for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right 4.3

or license, express or implied, is granted in this Agreement
for the use of any Red Hat, Red Hat Affiliate, Client or third
party trade names, service marks or trademarks, including,
without limitation, the distribution of the Software utilizing
any Red Hat or Red Hat Affiliate trademarks.

Reporting and Inspection 5.

Reporting.
Partner from whom Client purchased Software or Services)
promptly if the actual number of Units of Software or
Services utilized by Client exceeds the number of Units for
which Client has paid the applicable Fees. In its notice,
Client will include the number of additional Units and the
date(s) on which such Units were first utilized. Red Hat (or
the Business Partner) will invoice Client for the applicable
Services for such Units and Client will pay for such Services
no later than thirty (30) days from the date of the invoice.

Inspection. During the term of this Agreement and for one 5.2

(1) year thereafter, Red Hat or its designated agent may
inspect Client's facilities and records to verify Client's
compliance with this Agreement. Any such inspection will
take place only during Client's normal business hours and
upon no less than ten (10) days prior written notice from
Red Hat. Red Hat will give Client written notice of any non-
compliance, including the number of underreported Units of
Software or Services, and Client will have fifteen (15) days
from the date of this notice to make payment to Red Hat for
the applicable Services provided with respect to the
underreported Units. If Client underreports the number of
Units utilized by more than five percent (5%) of the number
of Units for which Client paid, Client will also pay Red Hat
for the cost of such inspection.

Term and Termination 6.

Term and Termination of Agreement.
Agreement will begin on the Effective Date and will
terminate at the expiration of ninety (90) days following
written notice of termination given by one party to the other.
Termination of this Agreement will not operate to terminate
any Order Form and the terms and conditions of this
Agreement will continue in full force and effect to the extent
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necessary to give effect to any Order Form in effect at the
time of termination of this Agreement and until such time as
the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

Term and Termination of Order Form 6.2

The term of an Order Form begins on the date the Order
Form is executed (“Order Form Effective Date”) and
continues for the term stated in the Order Form. Thereafter,
the term for Subscription Services will automatically renew
for successive terms of one (1) year each, unless either
party gives written notice to the other of its intention not to
renew at least sixty (60) days before the commencement of
the next renewal term. Client must use any other Services
set forth in an Order Form during the term specified in the
Order Form or within one (1) year of the Order Form
Effective Date, whichever is shorter; if unused, such
Services will be forfeited.

Order Form, and such breach is not cured within thirty (30)
days after written notice of the breach is given to the
breaching party, then the other party may, by giving written
notice of termination to the breaching party, terminate the
applicable Order Form and/or this Agreement; provided,
however, that no cure period will be required for a breach of
Section 9 of this Agreement. The termination of an
individual Order Form will not terminate any other Order
Form or this Agreement unless otherwise specified in the
written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party
terminates an Order Form, Client will pay Red Hat (or the
Business Partner from whom Client purchased such
Software or Services) for all Services provided up to the
effective date of termination.

Survival. If this Agreement or an Order Form is terminated 6.3

for any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12,
13.1, and 13.5-13.14 of this Agreement (as the same are
incorporated into each Order Form) will survive such
termination.

Continuing Business 7.

Nothing in this Agreement will preclude or limit Red Hat
from providing software, materials, or services for itself or
other clients, irrespective of the possible similarity of such
software, materials or services to those that might be
delivered to Client. The terms of confidentiality in Section 9
will not prohibit or restrict either party's right to develop, use
or market products or services similar to or competitive with
the other party; provided, however, that neither party is
relieved of its obligations under this Agreement.

Limitation of Liability and Disclaimer of Damages 8.

Limitation of Liability.
CIRCUMSTANCES, RED HAT AND ITS AFFILIATES’
AGGREGATE AND CUMULATIVE LIABILITY ARISING
OUT OF OR RELATING TO THIS AGREEMENT AND ALL
ORDER FORMS, INCLUDING WITHOUT LIMITATION ON
ACCOUNT OF PERFORMANCE OR NON-
PERFORMANCE OF OBLIGATIONS, REGARDLESS OF
THE FORM OF THE CAUSE OF ACTION, WHETHER IN
CONTRACT, TORT (INCLUDING, WITHOUT LIMITATION,
NEGLIGENCE), STATUTE OR OTHERWISE WILL BE
LIMITED TO DIRECT DAMAGES AND WILL NOT
EXCEED THE AMOUNTS RECEIVED BY RED HAT
DURING TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE FIRST EVENT GIVING RISE TO
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9.1

9.2

Red Hat Enterprise Agreement (Japan)
Red Hat T>5—Z75 4 XZ# A%

LIABILITY WITH RESPECT TO THE PARTICULAR
ITEMS (WHETHER SOFTWARE, SERVICES OR
OTHERWISE) GIVING RISE TO LIABILITY UNDER THE
MOST APPLICABLE ORDERING DOCUMENT.

Disclaimer of Damages.
ANYTHING TO THE CONTRARY CONTAINED IN THIS
AGREEMENT OR AN ORDER FORM, IN NO EVENT
WILL RED HAT OR ITS AFFILIATES BE LIABLE TO
CLIENT OR ITS AFFILIATES FOR DAMAGES OTHER
THAN DIRECT DAMAGES, INCLUDING, WITHOUT
LIMITATION: ANY INCIDENTAL, CONSEQUENTIAL,
SPECIAL, INDIRECT, EXEMPLARY OR PUNITIVE
DAMAGES, WHETHER ARISING IN TORT, CONTRACT,
OR OTHERWISE; OR ANY DAMAGES ARISING OUT OF
OR IN CONNECTION WITH ANY MALFUNCTIONS,
REGULATORY NON-COMPLIANCE, DELAYS, LOSS OF
DATA, LOST PROFITS, LOST SAVINGS, INTERRUPTION
OF SERVICE, LOSS OF BUSINESS OR ANTICIPATORY
PROFITS, EVEN IF RED HAT OR ITS AFFILIATES HAVE
BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES. LIABILITY FOR THESE DAMAGES WILL BE
LIMITED AND EXCLUDED EVEN IF ANY EXCLUSIVE
REMEDY PROVIDED FOR IN THIS AGREEMENT FAILS
OF ITS ESSENTIAL PURPOSE.

Confidentiality 9.

Obligations.
parties agree that (i) Confidential Information will be used
only in accordance with the terms and conditions of this
Agreement; (ii) each will use the same degree of care it
utilizes to protect its own confidential information, but in no
event less than reasonable care; and (iii) the Confidential
Information may be disclosed only to employees, directors,
agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a
written obligation to keep such information confidential
using standards of confidentiality not less restrictive than
those required by this Agreement. Both parties agree that
obligations of confidentiality will exist for a period of two (2)
years following initial disclosure of the particular
Confidential Information. "Confidential Information”
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during
the term of this Agreement that is either (i) marked
confidential or (ii) disclosed orally and described as
confidential at the time of disclosure and subsequently set
forth in writing, marked confidential, and sent to the

Recipient within thirty (30) days following the oral
disclosure.
Exclusions.  Confidential Information will not include 9.2

information which: (i) is or later becomes publicly available
without breach of this Agreement, or is disclosed by the
Disclosing Party without obligation of confidentiality; (i) is
known to the Recipient at the time of disclosure by the
Disclosing Party; (iii) is independently developed by the
Recipient without use of the Confidential Information; (iv)
becomes lawfully known or available to the Recipient
without restriction from a source having the lawful right to
disclose the information; (v) is generally known or easily
ascertainable by parties of ordinary skill in the business of
the Recipient; or (vi) is software code in either object code
or source code form that is licensed under an open source
license.  The Recipient will not be prohibited from
complying with disclosure mandated by applicable law if,
where reasonably practicable and without breaching any
legal or regulatory requirement, it gives the Disclosing Party
advance notice of the disclosure requirement.
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11.
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Representations and Warranties 10.

General Representations and Warranties.
represents and warrants that: (a) the Services will be
performed in a professional and workmanlike manner by
qualified personnel; (b) it has the authority to enter into this
Agreement with Client; and (c) to Red Hat's knowledge,
Red Hat branded Software does not, at the time of delivery
to Client, include malicious or hidden mechanisms or code
for the purpose of damaging or corrupting the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY
PROVIDED IN SECTION 10.1 OR BY A THIRD PARTY
VENDOR DIRECTLY TO CLIENT UNDER A SEPARATE
AGREEMENT, THE SERVICES, SOFTWARE AND ANY
HARDWARE ARE PROVIDED BY RED HAT “AS IS” AND
WITHOUT WARRANTIES OR CONDITIONS OF ANY
KIND, INCLUDING BUT NOT LIMITED TO, WARRANTIES
UNDER THE LAWS OF JAPAN INCLUDING WITHOUT
LIMITATION THE IMPLIED WARRANTIES UNDER
ARTICLE 560 TO 570 OF THE CIVIL CODE AND
ARTICLE 526 OF THE COMMERCIAL CODE, AND THE
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-
INFRINGEMENT, AND FITNESS FOR A PARTICULAR
PURPOSE. RED HAT DOES NOT GUARANTEE OR
WARRANT THAT THE USE OF THE SERVICES,
SOFTWARE OR HARDWARE WILL BE
UNINTERRUPTED, COMPLY WITH REGULATORY
REQUIREMENTS, BE ERROR FREE OR THAT RED HAT
WILL CORRECT ALL SOFTWARE ERRORS. FOR THE
BREACH OF THE WARRANTIES SET FORTH IN
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND
RED HAT'S ENTIRE LIABILITY, WILL BE THE
REPERFORMANCE OF DEFICIENT SERVICES, OR IF
RED HAT CANNOT SUBSTANTIALLY CORRECT A
BREACH IN A COMMERCIALLY REASONABLE
MANNER, CLIENT MAY TERMINATE THE RELEVANT
SERVICES AND RECEIVE A PRO RATA REFUND OF
THE FEES PAID FOR THE DEFICIENT SERVICES AS OF
THE EFFECTIVE DATE OF TERMINATION. Without
limiting the generality of the foregoing disclaimer, the
Software, Services and any hardware provided are not
specifically designed, manufactured or intended for
use in (a) the planning, construction, maintenance,
control, or direct operation of nuclear facilities, (b)
aircraft navigation, control or communication systems,
weapons systems, or (c) direct life support systems.
Client agrees that it is solely responsible for the results
obtained from the use of the Software and Services.

Open Source Assurance Program 11.

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's
Open Source Assurance Program which is described at
http://www.redhat.com/rhel/details/assurance/. The terms
for this optional program are subject to a separate
agreement which can be viewed at
http://www.redhat.com/legal/open_source_assurance agre
ement.html.
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Governing Law/Consent to Jurisdiction 12.

The validity, interpretation and enforcement of this
Agreement will be governed by and construed in
accordance with the laws of Japan without giving effect to
the conflicts of laws provisions thereof or the United Nations
Convention on Contracts for the International Sale of
Goods. All disputes arising out of or relating to this
Agreement will be submitted to the exclusive jurisdiction of
the Tokyo District Court of Japan, and each party
irrevocably consents to such personal jurisdiction and
waives all objections to this venue.

Miscellaneous 13.

Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after
being sent using a method that provides for positive
confirmation of delivery to the respective addresses or
facsimile numbers indicated in an Order Form; provided
that any notice from Client to Red Hat includes a copy sent
to: Red Hat, Inc., Attention: General Counsel, 100 East
Davie Street, Raleigh, North Carolina 27601.

Assignment. This Agreement is binding on the parties to
this Agreement, and other than the rights conferred on
Business Partners in Sections 5.1 and 6.2.2, nothing in this
Agreement or in any Order Form grants any other person or
entity any right, benefit or remedy of any nature
whatsoever, except for the parties’ Affiliates as expressly
provided in this Agreement. This Agreement is assignable
by either party only with the other party’s prior written
consent, which will not be unreasonably withheld,
conditioned or delayed; provided, however, either party
may, upon written notice and without the prior approval of
the other party, (a) assign this Agreement to an Affiliate as
long as the Affiliate has sufficient credit to satisfy its
obligations under this Agreement and the scope of Service
is not affected; and (b) assign this Agreement pursuant to a
merger or a sale of all or substantially all of such party’s
assets or stock.

Independent Contractor. Red Hat is an independent
contractor and nothing in this Agreement or related to Red
Hat's performance of any Order Form will be construed to
create an employment or agency relationship between
Client (or any Client personnel) and Red Hat (or any Red
Hat personnel). Each party will be solely responsible for
supervision, direction, control and payment of its personnel,
including applicable taxes, deductions, other payments and
benefits. Red Hat may subcontract Services under an
Order Form to third parties or Affiliates without the approval
of Client; provided, however, that (a) subcontractors agree
to protect Client Confidential Information, and (b) Red Hat
remains responsible to Client for performance of its
obligations hereunder.

Force Majeure. Neither party will be liable for
nonperformance or delays caused by acts of God, wars,
riots, strikes, fires, floods, hurricanes, earthquakes,
government restrictions, terrorist acts or other causes
beyond its reasonable control.

Non-solicitation. Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services
in connection with any Order Form during the term of and
for twelve (12) months after termination or expiration of
such Order Form; provided that Client may hire an
individual employed by Red Hat who, without other
solicitation, responds to advertisements or solicitations
aimed at the general public.

Export and Privacy. Red Hat may supply Client with 13.6

technical data that is subject to export control restrictions.
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Red Hat will not be responsible for compliance by Client Red Hat %, 48l — 2 1A Sh ot BE O£ £

with applicable export obligations or requirements for this FITEFE 2 BERENESTTHZ LoV TiE, HEZAWE
technical data. Client agrees to comply with all applicable Hh, BEREZ, TXToOwEA S5 B 2 5874
export control restrictions. If Client breaches this Section L LICRBELET, BEENAZKDHLI65:, AV 7 b
13.6 or the export provisions of an applicable end user Va7 SN STy Ra—Y— -« T4 22K O
license agreement for the Software, or any provision HE, ERUESFHICERTOHEIER L12%E . Red
referencing these sections, Red Hat may terminate this Hat 1%, BERICKT 2HF M2 < LT AL OV E 721350
Agreement and/or the applicable Order Form and its FAEND THECAMK O ZESCAMRIZIES S ZORBEHKT
obligations thereunder without liability to Client.  Client THIENTEET, BERIL, AY—tv 2oz, it
acknowledges and agrees that to provide the Services, it FIAZHT{ET 5 Red Hat, Z OBtk Bk A/— kF
may be necessary for Client Information to be transferred — AOVELIT Tl AOM CRERIGERARILET D2 LERH
between Red Hat, its Affiliates, Business Partners and/or HZ EEMERL, ZHICRELET,

subcontractors, which may be located worldwide.

13.7 Dispute Resolution. Each party agrees to give the other a 13.7 #FfRR, AL FFIL, MY FH IS L, A UMEC

written description of any problem(s) that may arise and to DX EFMIELVBPAT L E L BT, FhabsT o0, Y
make a good faith effort to amicably resolve any such LM & AT NIRRT D TR B 51T 9 Z L ICABE L E
problem  before  commencing any  proceeding. T, ERROEDIZHEDDLT, WTIOYEES | Hi%Y
Notwithstanding the foregoing, either party may take any HEOHFR OB IR LR B 2 LD 2 N TX
action reasonably required to protect such party’s rights. b0 LET, ARNETLZTHEARD AT D007
No claim or action, regardless of form, arising out of this DEERELIEFR D, ERICEDY < FREENAET T
Agreement or an Order Form may be brought by either POLUELL ERRGE L2 IE, WTROSEEND LIRS
party more than one (1) year after the cause of action has NHZLFTERNLD L LET,

accrued.

13.8 Headings. All headings contained in this Agreement are 13.8 FAH L, AREHFIFER SN D TR CTO R Uik, 5k
inserted for identification and convenience and will not be CMEEOHMTHEREZLDOTH Y, iRIZB WD TARZHIO
deemed part of this Agreement for purposes of —WEHRINRNbEDE LET,
interpretation.

13.9 Severability. If any provision of this Agreement is held 13.9 &[5>, AR ONTHLOBLE DM B 2> DO FL R C L) &

invalid or unenforceable for any reason but would be valid T IXBREIPIT AR RE & HIr S L2 8A s W, Ml EElc
and enforceable if appropriately modified, then such KO FDOEFUTRIREIC LG D & &%, YEBER, f7
provision will apply with the modification necessary to make i O FREIBAT AR T2 OIS BERFEAIC BN T, BIES
it valid and enforceable. If such provision cannot be so NnNoHb0E LET, YEBUEN LD LY IEETE 20
modified, the parties agree that such invalidity will not affect BT, WY FEEIE, U ESMEA AR OZ OO BLED
the validity of the remaining provisions of the Agreement. AR B E B2 N EICEBLET,

13.10Waiver. The delay or failure of either party to exercise any 13.10 #FIHZEE, VT Y 3E OARLKT K-S < MR 01T

rights under this Agreement will not constitute or be PEAE F 7 VX ARATRE I, MERIBGE & 72 13 Y B4 HER 0 32 5% 2 ik
deemed a waiver or forfeiture of such rights. No waiver will WP MERIRGEE F 7 M SR Ok L s SN, O b
be valid unless in writing and signed by an authorized LET, WhRDIMFIBEES . UHMHERBEELTT > YEE D
representative of the party against whom such waiver is HER & D IRBHE DB LT BRARVIRY , A& 320 &
sought to be enforced. B,

13.11 Complete Agreement. Each Order Form (a) is a separate 13.11 %222/ R, &4 O THEIAMT, @FENRKHTHY |

agreement and is deemed to incorporate this Agreement, WEL T SCAMUCHURIICHIER DB D B2 WRY | RO
unless otherwise expressly provided in that Order Form; (b) TEDNEA S, (0)FIEEZ OMBEEN ARSI
constitutes the exclusive terms and conditions with respect W2 OS2 3T 20IEHT 5 CHEICTHESND R D5
to the subject matter of that Order Form, notwithstanding PEE TINS5 F, W% ZIESUR RO &
any different or additional terms that may be contained in B LTl SN A ME— DK &ML L, () THESUT Ot
the form of purchase order or other document used by SUCHT 5 EHIC K D FRIAE. DUEIC X 2 FAT £ R
Client to place orders or otherwise effect transactions under DOEECH b BT 2% SESCAMICEE T 2 i 2 $55 [
this Agreement; and (c) represents the final, complete and DEBOEA, FTERPOPMINZREI L 20 £, KEKL
exclusive statement of the agreement between the parties THIXAREARY 7 Fy 2T Oy Ra—H— - T4V R
with respect thereto, notwithstanding any prior written B OMICHIEEN & D546, ZHESCHRICIARIZHIEB D
agreements or prior and contemporaneous oral agreements EORIRVIRY | ARKBESE L ET, BER I AROR
with respect to the subject matter of the Order Form. In the Ty Ra—YF =T A4 B ABYOFETRIIRAT 25512
event of any conflict between this Agreement, any Order X, TV Ra—H =T v ABRHOEIEIELT L L
Form and any end user license agreement for Software, WHELET. Red Hat, £OBEXEROZEN L OREEIC
this Agreement will take precedence unless otherwise KRS = ADORMLICET 51 0 72 55k, Red Hat @
expressly provided in the Order Form. The parties agree KL Clrshd b D e LET,

that Section 7 of any end user license agreement will take
precedence over any conflicting terms between this
Agreement and the end user license agreement. Any claim
relating to the provision of the Services by Red Hat, its
Affiliates or their respective personnel will be made against
Red Hat alone.

13.12Amendment. Neither this Agreement nor any Order Form 13.12&1E, AR E 7213 TR OBEIE £ 7213 E 1L, AR

may be amended or modified except in a writing signed by MFETITEA SN D ZTHECHMICHRICE R Lo, MY FH
the parties, which writing makes specific reference to this NEL LICE@IC L VITOILRNRWRD | EfiRGEE LE
Agreement or the applicable Order Form. 7
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13.13Counterparts and Facsimile Signature. In the event this

Agreement is executed with signatures, this Agreement
may be executed in counterparts, each of which will be
deemed an original and all of which will constitute one and
the same document. The parties may exchange signature
pages by facsimile and such signatures will be effective to
bind the parties to all the terms contained in this
Agreement.

13.14Japanese Language. The Japanese language translation

provided for herein is only for convenience purpose only
and shall not be of any legal force or effect. This
Agreement has been executed in English, and if there are
any discrepancies, contradictions or inconsistencies
between the Japanese language translation and English

BAEARDPT 7 7 RIT KBB4, ARNNEL S, il S
o85G, RETRIARICL VT2 2 enTE, FRIA
WFEA LB EN, TRTIOOR UCEEAHKR LT, @
BHEEE, 77 7 ALKV BAEHELHWT D ENTE,
MEAIL, REZED OND TR TOLEMFICHOE T Y FH
EAICR L ET,

13.14 BAZE, AW EICTEEIND AARFERIT, boEHMEE
M2bDOTHY, WrkDIENHHIbAE LN DE LE
T, AL, EETHRE S TEY ., ARMICR#ESh
HARGERR & 9555 & OMICHE, TEE 23R8 & 555
W, ARFFCFEH S 7o BB IS D < ARRANHE F S ik
THHOELET,

language provide for herein the interpretation under the
English language provided for herein shall govern and

prevail.
Each of the parties has executed this Agreement by its duly FUERL. BPBIC, EEICBESAE-REREICEYAREZH
authorized representatives as of the Effective Date. EREELE L,
Client | H&#
Red Hat K.K. | L'y Ry MRR&%E
Authorized Signature / R D & % E 4 Authorized Signature / #ERD & % %44
Printed Name / FI7- K44 Printed Name / FI7- K44
Title / JHE Title / JHE
Date/ HfF Date/ HfF
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APPENDIX 1 SEXE

1
SUBSCRIPTION SERVICES H# 7RV U7>ar

@ redhat

H—ERA

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

° Software product offerings (these subscriptions are
called “Software Subscriptions”);

e  Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

° Software delivery and management services offerings
(these subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services
on the terms described in this Appendix, which includes the
Exhibits and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of
the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining
it, the term has the meaning defined in the Agreement to which
this Appendix applies, such as the Red Hat Enterprise Agreement.
In the event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1.  Subscription Services — An Overview

Ly BNy kI, TRV T a V08T @%. 1 £F =
[E35F) ITE-THEEHMNLY KNy b H—EXRB LV (Ff1E
) RYIT M T7E2ZITMBENTEDHY IRV ToavE
WELEFT, KEIXAEOMBIXETHIAREL. Ly Ky
rORBIT IUTOHTRIY T3y 5—ERIZTDOWVNTEHRHA
LET,

o VILIIFHROEE (ThoDOHY IRV YT 3y
MY b9z 7 TR YT arv) L05) .

o HR—IFBIUAVTFUVRY—ERDRE (ZhED
IRy Y TavE HR—F $ITRHY T3y
1 &EWS) L ZELT

o YILIITHGE  BEEY—EXDRE (ZTho0yT
RO ToavE RRCAVE TR YTay
1 &)

AFBXEDORRIZ, TRV Y Tvay y—ERICETE
MEEARHINATWET, TR T ay y—EXEH
HONSEBASIATE, BHMEREZEZAESRR N—FF—
FELTBASATE, BHIE. AMEXE GIFSLURMRE
XETERLTWAXE ([FRXE] L1V3) 2&L) ICEH
SNEEBICTHY IR YTV ay Y—EREEEHICRET
HILICABELET ., TIESIEBAICEFTHKIE. KETEXE
EEOARZHOREICHS CLICAETHHLDELET,

AABXEBICEVWTAXFTHELIABENERLG LICEASNT
WBEE., TRODRAERILY FAy b TU8—T54 X8
BE, AMBEXENELELGIRMICEVTERSNERER—
DE®RELFET ., AEXELAMFEXEDHNFEORICHEE
. FE. HENELEBRE. MAORHEARICHITOELE
E

1. HITRHUYTVay H—EX-BE

1.1 Subscription Units: We charge you a fee for our 1.1 H#JRHUYFL 3y azZy b :$TRHYYTLay 4—
Subscription Services based on the total number of Units of ERIZDONTIE, BEHENER. 1 >R —JL, FEA, F
Software or other Red Hat Products that you deploy, install, FEETLERY I bz 7FEEEZOMDL Y F/y b
use or execute (as described in more detail in Tables 1.4, HWEDI=Y b (R14, R15BLUVR 16 DIEH. F
1.5 and 1.6 below and elsewhere in the Appendix). For BEXENZOMOEMATLYEEL B ICEDVLTHEN
example, Software Subscriptions for Red Hat Enterprise FERENFET., HIZIE. Red Hat Enterprise Linux Server
Linux Server are priced based on the number, and other DYIT b7 IR YToaviE, RYIT b7
characteristics of Systems, Virtual Nodes or Physical Nodes AR M—IVERRERENS TORTLI. HRE/— R
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install FETYME/ —F1 Bl 7y bR7 RETR Mg E
or use the Software. Software Subscriptions for Red Hat ) DEEBEEMEICEDERFTEMENRFE Y. Red Hat JBoss
JBoss Enterprise Application Platform are priced based on Enterprise Application Platform® Y 7 ko7 TR 1)
the number of Cores running that Software, in a range called ToaviEk, Ta7nRY Rl EFENZEE T, BZY I b
a Core Band. “Red Hat Products’ refers collectively to the DITEEET S 271 OBICE DSV TRFEMENREY
Software  Subscriptions, Support  Subscriptions and F9., Ly Fny FEE] &1 BFFLT, VI box
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6. 7 YIRY YT ar, YiR—k TR Y T3,
Note that Red Hat Products do not include generally BERUIRCAVE $ITRHP YT avEERLET,
available open source projects such as www.wildfly.org, nolER14, 158KV 16IZYURMEATWVET, L
www.jboss.org, www.fedoraproject.org, Rsovy b & &ICIE. wwwwildfly.org, www.jboss.org,
www.openstack.redhat.com, www.gluster.org, www.fedoraproject.org,  www.openstack.redhat.com .
www.centos.org and/or other community projects. www.gluster.org. www.centos.org & & U/ Fiz(EDa =

A=T4 FADY D& S IT—BRMICAFARELA—T
VY—R TR Y FEEFENFERA,

1.2 Use of Software and Subscription Services: While you 1.2 AY I +r9zFELIUYTRHIUTL 3y y—ERDE
have subscriptions entitling you to receive Subscription A: BEHIE. Ly PNy FEGOHY TR ) T3y
Services for a Red Hat Product, you are required to Y—ERXREZIT2EFNNEZONEY IR ) TavE
purchase Subscription Services in a quantity equal to the EITH8ER. Ly Fay FIR(FOERPaOVR—3RY
total number of Units of that Red Hat Product (including FEED) ORTOI=Y MIDEHITRH YT ar 4
variants or components thereof). In addition, if you are using —EXREBATEILENHYES, Ffo Ly Fny bR
Subscription Services to support or maintain a Red Hat BEBEV/FIFFELY Py FEGESR— FEEIR
Product and/or non-Red Hat Product, then you are required FITBEDIZH IR )T ay Y—ER%FERAT 554
to purchase Subscription Services for each instance of such . $YTRH9 )TV a3y Y—ERFFRTSHLY Ky b
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Appendix One and Two (Japanese)

Red Hat Product and/or non-Red Hat Product for which you
use Subscription Services. The Agreement (including
pricing) is premised on our understanding that you will use
the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels
(e.g. Standard and/or Premium) to provide such higher
support levels to Units with Subscriptions that include lower
support levels (e.g. Self-support and/or Standard), unless
you report and pay for the higher support service levels on
such Units. You may migrate from one Unit of a given
Software Subscription to another Unit with the same
Subscription Services characteristics (such as from one
on-premise System or Physical Node to another on-premise
System or Physical Node) without the purchase of additional
Software Subscriptions, provided that you do not increase
the quantity of Units or other Software Subscription
characteristics (such as the number of Socket-pairs, Virtual
Guests or vCPUs). A Software Subscription provides you
with ongoing access to a variety of services for your
personal (internal) use. Accordingly, providing our services
to, or using for the benefit of a third party (for example, using
Subscription Services to provide hosting services, managed
services, Internet service provider (ISP) services, or third
party access to or use of the Subscription Services) is a
material breach of the Agreement. The foregoing sentence
is not intended to limit your internal use of the Software to
run a web site and/or to offer your own software as a
service, provided such web site or service (a) does not
include a distribution, sale or resale of any of the
Subscription Services and (b) provides as the primary
component of the web site or service a material value added
application other than the Software and/or Subscription
Services. The Subscription Services may be used under the
terms of this Appendix by third parties acting on your behalf,
such as contractors, subcontractors or outsourcing vendors
provided (i) you remain responsible for all of your obligations
under the Agreement and this Appendix and for the
activities and omissions of the third parties and (ii) you
obtain Red Hat's written consent before you migrate your
Software Subscriptions off of your premises and, in the case
of a migration to a third party cloud or hosting provider, you
are qualified for the Red Hat Cloud Access program and
agree to the terms of Red Hat's Cloud Access program as
set forth in Exhibit 1.J. Any unauthorized use of the
Subscription Services is a material breach of the
Agreement, such as (a) only purchasing or renewing
Subscription Services based on some, but not all, of the
total number of Units of Software or other Red Hat Products,
(b) providing Software Access or Software Maintenance
(each defined below) to third parties, (c) using Software
Access, Software Maintenance, Pre-Production Support
,Production Support and/or Development Support (each
defined below) to provide support to third parties, (d) using
Subscription Services in connection with any redistribution
of Software and/or (e) using Subscription Services to
support or maintain any non-Red Hat Software products
without purchasing Subscription Services for each instance
of such non-Red Hat Product for which you use Subscription
Services. For the purposes of this paragraph (for example,
in calculating the total number of Units of Software),
Software includes versions or copies with the Red Hat
trademark(s) and/or logo file(s) removed. The licenses that
are applicable to the individual open source software
packages are perpetual (subject to your compliance with
their terms), but the other benefits of a Software
Subscription will expire if not renewed. This Agreement
establishes the rights and obligations associated with Red
Hat Products, and is not intended to limit your rights to
software code under the terms of an open source license.
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1.3 Subscription Start Date: Unless otherwise agreed in an 1.3

1.4

° Open Source Assurance:

Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services (please note that
the foregoing does not limit your obligation to pay for
Subscription Services that you previously used but for which
you have not paid).

Software Subscriptions
Benefits of a Software Subscription: For each Software

Subscription that you purchase, Red Hat provides you one
or more of the following benefits:

° Software Access: Access to the Software.
e  Software Maintenance: Access to updates, upgrades,

corrections, security advisories and bug fixes for the
Software, if and when available.

e  Support: Access to Red Hat support for issues relating

to Software as described below ).

Software Subscription
purchases under this Appendix may entitle you to
participate in Red Hat's Open Source Assurance
Program subject to a separate agreement, which can be

viewed at
www.redhat.com/legal/open_source assurance agreement.ht
ml.

Descriptions of Red Hat Software Subscriptions: Table
1.4 below lists the Software Subscriptions offered by Red
Hat and the Unit descriptions are is used to measure your
use of each Software Subscription. The End User License
Agreement(s) that governs your use of the Software is/are
located at www.redhat.com/licenses/EULAs (note that for
certain Red Hat Products multiple EULAs apply). The
Exhibits listed in Table 1.4 contain additional information
concerning the scope of the Software Subscriptions and
how Red Hat provides Subscription Services to you.

1.4
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Table 1.4
Unit Description Cfr:(t:::Iitng
Software Subscription (used to measure your use of Software Subscriptions) Additional
Terms
Red Hat Enterprise Linux Server (Physical or
Virtual Nodes)
Red Hat Enterprise Linux for SAP HANA Physical Node: a physical system on which you install or execute all or a
Red Hat Enterprise Linux Server Add-Ons:  |portion of the Software including, without limitation, a server, work station,
High Availability laptop, blade or other physical system, as applicable: 1A
Load Balancer R ;
Resilient Storage Virtual Node: an instance of the Software executed, in whole or in part, on
Scalable File System a virtual machine.
Smart Management
Extended Update Support
Extended Life Cycle Support
’ ) ) Physical Node: a physical system on which you install or execute all or a
Red Hat Enterprise Linux for Virtual portion of the Software including, without limitation, a server, work station, 1A
) Pag'e 3 o.f 49 ]
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Unit Description

Exhibit
Containing

Software Subscription (used to measure your use of Software Subscriptions) Additional
Terms
Datacenters laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux for Hyperscale
Red Hat Enterprise Virtualization for Power
Red Hat Enterprise Linux Server Entry Level
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute
Nodes . . .
System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux for HPC Head Software. A System includes each instance of the Software installed or
Nodes executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux for Grid Node machine, blade, node, partition, appliance or engine, as applicable;
Red Hat Enterprise Linux for PRIMEQUEST OR
Red Hat Enterprise Linux for SAP vCPU: aa physical CPU, in whole or in part, which is assigned to a virtual 1.A
Applications machine on which you install or execute all or a portion of the Software.
Red Hat Enterprise Linux Server Add-Ons:
High Availability " . ) o i
Load Balancer Note: Additional terms regarding virtualization, disaster recovery,
Resilient Storage academic offerings and supported use cases, which may affect the types or
Scalable File System quantities of Software Subscription you purchase, are contained in Exhibit
Smart Management 1.A.
Extended Update Support
Extended Life Cycle Support
Red Hat Enterprise Linux Desktop System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or 1A
Red Hat Enterprise Linux Workstation executed on, without limitation, a server, work station, laptop, virtual :
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for IBM System z System z IFL: a System z IFL, (Integrated Facility for Linux), is a 1A
mainframe CPU dedicated to Linux workloads. ’
Red Hat Enterprise Linux for Power, BE Power IFL: a Power IFL (Integrated Facility for Linux) is processor core on
Red Hat Enterprise Linux for Power. LE an IBM Power system that is activated, contains or executes all or a portion 1.A
P ’ of the Software.
Red Hat Enterprise Linux for Real Time
Red Hat Enterprise Virtualization
Red Hat Enterprise Linux with Smart
Virtualization Physical Node: a physical system on which you install or execute all or a
Red Hat Ent ise Li for P ith portion of the Software including, without limitation, a server, work station, 1.A
ed Ha ) n e_rp”_se Inuxtor Fower wi laptop, blade or other physical system, as applicable.
Smart Virtualization
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server
o ) System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Academic Desktop |sqftware. A System includes each instance of the Software installed or 1A
Red Hat Enterprise Linux Academic executed on, without limitation, a server, work station, laptop, virtual i
Workstation machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Academic Site
Subscription Full Time Equivalent or FTE: the total number of (a) full time faculty, (b)
Red Hat Infrastructure for Academic one third of the part time faculty, (c) the full time staff and (d) one half of the 1.A
Institutions - Site Subscription part time staff.
System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Developer Suite Software. A System includes each instance of the Software installed or 1C
executed on, without limitation, a server, work station, laptop, virtual :
machine, blade, node, partition, appliance or engine, as applicable.
) Pag§ 4 O.f 49 )
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Unit Description

Exhibit
Containing

Software Subscription (used to measure your use of Software Subscriptions) Additional
Terms

Red Hat JBoss Enterprise Application

Platform

Red Hat JBoss Web Server

Red Hat JBoss Web Server Plus

Red Hat JBoss Fuse Service Works

Red Hat JBoss Data Virtualization

Red Hat JBoss Fuse Core Band: a group of processing cores (16 or 64), where a single “Core”

Red Hat JBoss A-MQ is (a) a physical processing core located in a CPU or (b) a virtual
processing core within a virtual machine, in each case, that contains or 1B

Red Hat JBoss Portal executes the Software running for Production Purposes. )

Red Hat JBoss BPM Suite

Red Hat JBoss BRMS plus BPM Suite

Red Hat JBoss BRMS

Red Hat JBoss Data Grid

Red Hat JBoss Middleware add-on option:

Management
Extended Life Cycle Support

Red Hat JBoss Fuse for xPaaS Physical Node: a physical system on which you install or execute all or a

Red Hat JBoss A-MQ for xPaaS portion of the Software, including, without limitation, a server, work station,
laptop, blade, or other physical system, as applicable.

Red Hat JBoss Middleware for OpenShift 1B

Enterprise OR .

;e(tijat \fJBos; Er;terprise Application Virtual Guest: an instance of the Software that is executed, in whole or in

atiorm for xaa part, on a virtual machine.

System: a system on which you install or execute all or a portion of the

Red Hat JBoss Developer Studio Software. A System includes each instance of the Software installed or 1C
executed on, without limitation, a server, work station, laptop, virtual :
machine, blade, node, partition, appliance or engine, as applicable.

Red Hat Gluster Storage

Red Hat Ceph Storage

Red Hat Ceph Storage for Management Physical Node: a physical system on which you install or execute all or a

Nodes portion of the Software including, without limitation, a server, work station, 1.D
laptop, blade or other physical system, as applicable.

Red Hat Ceph Storage Pre-Production

Red Hat Gluster Storage Pre-Production

Red Hat Gluster Storage for Public Cloud Virtual Node: an instance of the Software executed, in whole or in part, on 1D 1.J
a virtual machine. o
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or

. executed on, without limitation, a server, work station, laptop, virtual

Red Hat Gluster Storage  for Hybrid Cloud | machine, blade, node, partition, appliance or engine, as applicable; and 1.D,1.J
Virtual Guest: an instance of the Software that is executed, in whole or in
part, on a virtual machine.

Red Hat Gluster Storage for Red Hat Physical Node: a physical system on which you install or execute all or a

Enterprise Linux OpenStack Platform portion of the Software, including, without limitation, a server, work station, 1A, 1D
laptop, blade, or other physical system, as applicable.
Physical Node: a physical system on which you install or execute all or a

OpenShift Enterprise portion of the Software including, without limitation, a server, work station,
laptop, blade or other physical system, as applicable; 1B 1K

OpenShift Enterprise Broker Infrastructure o

OR
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Unit Description Cfr:(t::zlitng
Software Subscription (used to measure your use of Software Subscriptions) Additional
Terms
Virtual Guest: an instance of the Software that is executed, in whole or in
part, on a virtual machine.
Physical Node: a physical system on which you install or execute all or a
Red Hat Cloud Infrastructure portion of the Software including, without limitation, a server, work station, 1.E, 1.
laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack
Platform Physical Node: a physical system on which you install or execute all or a
Rod it Ereprse L Openstack (172108 S, g wiboutimtonaseer vorstaton, | 117
Platform for Atom ptop. ! phy 4 ! pp ’
*14
1= DA S -
. 3 s _ BINEHERE
» I 8 ~ . I < ~ = =
VI LYz T7 IRy YT ay (VI hoz7 $ITRH YT a VvOFEREFHET 57O EA) + B EE
Red Hat Enterprise Linux Server (¥ / — K
FFRE/ — )
Red Hat Enterprise Linux for SAP HANA . . _ _
WMEB/)— K BAMICEY—/N, 7—9RF—Yar, SyTruT
Red Hat Enterprise Linux Server Add-Ons: | TL—FFEEEIZHOMEB AT LEZEOAINIZRE LAY
ngh AVallabl"ty 2 F@I?@ﬁ%ﬂif:li—‘é‘ﬂé"f VAR F—)bi?‘:li%ﬁ?’%%ii’/x
Load Balancer T Lo 1A
Resilient Storage . . HLCIE N
Scalable File System R/ —F BRI VEIZZO—HELELBIEITINEIARY T
Smart Management Y70 RE VR
Extended Update Support
Extended Life Cycle Support
Red Hat Enterprise Linux for Virtual
Datacenters . . _ . _
BB/ —F EFMICEY—N, 79— RF—Yay, Sy TryT
Red Hat Enterprise Linux for Hyperscale . TL—FFEERICHOMES AT LEECHNINIZRE LELARY 1A
2 o — X ~ — - == N -
Red Hat Enterprise Virtualization for Power ;zrj TTOLEEFE—EES DA L—LERRAT OMELR
Red Hat Enterprise Linux Server Entry Level
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute | = _ _ e
Nodes YRFL: BEEHSEAYI FIITOLBELIE—HEA DR ~—
WEREETTEIVRTL, 1DDOVRTLALIZIE, 1 VR M—=ILE:
Red Hat Enterprise Linux for HPC Head [EETENBIZERYITI LI T7OELIDA VAZ VAN EEN, BERH
Nodes ISE. =\ D=9 RF—Yav, SvTryT FE<LL. T
. ! LAFR, /=R, R=F4232, TISA4T7VR, ToOUnHY
Red Hat Enterprise Linux for Grid Nodes A, CRBICRESNIDITIESY E A,
Red Hat Enterprise Linux for PRIMEQUEST
FzlE
Red Hat Enterprise Linux for SAP 1A
Applications VCPU: MECPUT. Z20—HTHANRHTHAHEMDT. &
Red Hat Enterprise Linux Server 7 KA - VI LDz T7D—EERITLEAS VX F—ILELEFETINSRE
High Availability RIvICRHLTEIYETONIZD,
Load Balancer _ . i
Resilient Storage AR BATEVI DT IRV YT armiA TERITH
Scalable File System EICHELTESZLTHREMENHLHREILE. BEEE. RETORKS &
Smart Management UHR— b EINBI—RT—RICET HEMEHE. B 1AICEEE
Extended Update Support SNTULET,
Extended Life Cycle Support
SATL: BEBNKY I I T7DOEHERIF—BES VR b—
" ] WEREETTEIVRTL, 1DDVRTLALIZIE, 1 VR M—=ILE:
Red Hat Enterprise Linux Deskto - N
P P FEFESNBERY T FYT7OELADA VR E VANEEN, B A
Red Hat Enterprise Linux Workstation I2IE, =\, D=9 RF—vayv, SyTbyd REILY, T ’
LAF, /=R, R=F4232, TTSA4T7VR, TooUnHY
FIHN, INBICBEShDIDIFTREHYFEEA.
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a=v ~DEREA g =
YT RYIT TR YTL Y (VT hOTT HTRD YT 3 S ORAEFET BB | o I
Red Hat Enterprise Linux for IBM Systemz |¥A T4 zIFL: ¥ R5 L zIFL (Integrated Facility for Linux) [, 1A
V9O R I—o0—FERDAA VT L—LCPUTY, '
Red Hat Enterprise Linux for Power, BE /87— IFL : /87— IFL (Integrated Facility for Linux) [&. &xY 7 +
o DITDIRTERE—HEETFEREFEET S, L LIEEHIE 1.A
Red Hat Enterprise Linux for Power, LE ZIBM Powero 2T ALD. TOEYH—aF7TF,
Red Hat Enterprise Linux for Real Time
Red Hat Enterprise Virtualization
Red Hat Enterprise Linux with Smart MR/ —F: BERMIZEY—N, -9 RT—Yav, SvThyT
Virtualization . TL— FEERFICHOYES R T LESTATAIZRE LBVAY A
Red Hat Enterprise Linux for Power with ? ~ "7 I 70)@%'3351':'3:_%["&’{ R F—)béif:ld:%ﬁ?’é%ii*‘/x ’
Smart Virtualization T Lo
Red Hat Enterprise Linux with Smart
Virtualization for SAP Applications
Red Hat Enterprise Linux Academic Server |YRT L BEHELSARY I Iz T7O2BELF—BEA VR b—
) ) ) WERIEETTIEIVATL, 1DDOVATLIZIE, 41 VR M—=)LET=
Red Hat Enterprise Linux Academic Desktop [TEFENIERY T FYITFOELZDA VRE VANESEN. EIKE A
Red Hat Enterprise Linux Academic c@\#—N\UTOZ%—>3>~5v7bw7\ﬁﬁf9g\j
Workstation LAk, /—F,. N"—=FTq4>3a, 77"547‘/X\ IO UABHY
FIHN, INSICBESADIDIFTREHY EFEA.
Red Hat Enterprise Linux Academic Site
Subscription TV A LYBELIFFTE : (@) TILE A LDHKIE, (b) /S— k2 A A
Red Hat Infrastructure for Academic ?fgg; (gb)(?/jz)b%)ij;f;;;g ¥7. BEUI= (@) A= b 1A
Institutions - Site Subscription 7 - PEREE.
VRATL: BEENERY I LD T7OEBELIT—EHEA VR F—
LVEREREFTTEVAT L, 12DV ATAIZIE. 4 VR M—=ILEE
Red Hat Enterprise Linux Developer Suite  |@RfTSh2AY T bz 7OELZDA V2R VANEEN, BAH 1C
IZlE. =\ D=9 RF—=Y3av, SyvT by T FEvLL. T :
LAR, /=R R=F4>ay FISATVR, TvoUhHY
FIMN, CNSICBEShDIHITREHY EFHA,
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse R
a7V E: FOER37 (16 £l 64) OEERTT, ThZThD
Red Hat JBoss A-MQ (37 1F (a) CPUIHAAERTLAMETOLR AT H. Fild
Red Hat JBoss Portal (b) ﬂif@a7~9>ml;ﬁﬁj'éﬂiﬁjﬂtx: 7TY, WThDized 1B
. TAEI A VvARDOEOICERBT ARV I RO TEEATLD
Red Hat JBoss BPM Suite M., FEIEEFLET,
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss X KLz 7 ZKRAY £ 7
av:
Management
Extended Life Cycle Support
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a=v ~DEREA g =
YT RYIT TR YTL Y (VT RHTT HTREY T2 S OEREET BT IfR) | LR
T HITRXE
Red Hat JBoss Fuse for xPaaS YE/—F: BEWMICIEY—N, 79— RF—>3y, STy T
. I FRFEEREIZHOYEL R T LEEDNINIZRE LBEVAEAY
Red Hat JBoss A-MQ for xPaa$S TEIzT7DEWMELIF—EEA VR bP—ILELERTTIHMESR
Red Hat JBoss Middleware for OpenShift 7he 1B
Enterprise £L< I
Red Hat JBoss Enterprise Application
Platform for xPaaS RESRA b RETSVETEO—8E LLEEHNAETEIND. K
VILDTT7DAVRA VR
SRTL: BEHENERY I LI TOEEEE—EHEA(A VR b —
WEREETTEIVATL, 12OV RTFALIZIE, 41 VR F—)LET:
Red Hat JBoss Developer Studio [EETEINDZERY I LD TOELZDA VREZ VANEEN, EFEM 1C
IZ[&, =\, 9—9RF—>ar, Sy Ty T, RETIY, T :
LAR, /—F. ’"—=F423> TTSATVR, ToOUHHY
FIHN, INSICBESA DI TREHY FEEA.
Red Hat Gluster Storage
Red Hat Ceph Storage
BB/ —F EENICEY—N, 7—9RTF—2av, S9TbyT
Red Hat Ceph Storage for Management . TL— FELRICHOMEL R FLESECHNINIZRE LENEY D
Nodes TEYITORBELF—EEA VR F—LELFRTT EMESR :
Red Hat Ceph Storage Pre-Production T Lo
Red Hat Gluster Storage Pre-Production
Red Hat Gluster Storage for Public Cloud BB/ —F: GREIIVETEO—8E LFEBMARTINE, K 1D.1.J
VILIDTTDAVRA VR Bl
DATL : BEENERY I LI TOLEELE—EHEA VR b —
WEREETTEIVRATL, 12OV RTFLIZIE, 4 VR F—ILET:
FRTENDZERV I LI TOELDA VRE VANEEN, BIRHY
) IZ[&, =\ 9—9RFT—>av, Sy Ty KBTI T
Red Hat Gluster Storage for Hybrid Cloud LAR. J—F. ’—F 4530, PISATVR. TVSUnHY 1D,1.J
FIHN, CNSICBESADIHITTEHY FEFHA.
FERTSZX b RETI U ETEO—8E LLFE2HNETINS. X
VILIITDA VR UR
BB/ —F: BEMISEY—N D=9 RT—23v, Sy TruT
Red Hat Gluster Storage for Red Hat L TL— FEEEISHOYEL R FLEECHACRELGVNAY |
Enterprise Linux OpenStack Platform TR ITOLBERE—IBES VR F—LELFRITT SYEYR e
T Lo
BB/ — L EEMICE. = 7—9RF—=Y3ar, SvThy
T, TL—FEEEMWOMEBS R T LESTHNINICHRB LEVAY
TrDzT7DEHFERLIE—HEA DR F—ILFELEETTEIYESX
OpenShift Enterprise T Lo
. . 1.B,1K
OpenShift Enterprise Broker Infrastructure F1-1%
FESR L BFETLUETZEO—HE LLELBIRTEIESH
5. KYTRIIT7DA VAR VR
WE/— L EEMICE. = 7—9RF—Y3v, SvThy
Red Hat Cloud Infrastructure T, TL—FEEEMWOMEBS R T LESTNINICHRB LEVLAY 1E 11
TrDT7DERFERLIE—HEA R F—ILELEETTEIYESX T
T Lo
Red fat Enterprise Linux OpenStack WE/ — K BEWISIE, H—N, T—IRF—av, Sy Thy
T, TL—FFEEEMWOMES R T LEZECNINICHIE LELAY 1A 1E
Red Hat Enterprise Linux OpenStack ThYzT7DEEHFELIE—HEA VR F—ILFEEETTIVEIR e
Platform for Atom T Lso

1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 HHR—k 4TXH YTy,

TOR 15 (FLy Ky

Appendix One and Two (Japanese)

Subscriptions offered by Red Hat and the Unit description
that is used to measure your use of the Support
Subscription(s). The End User License Agreement that
governs your use of the Software is located at
www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.5 contain additional information concerning the
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scope of the Support Subscriptions and how Red Hat
provides Subscription Services to you.

IVDERBEVLY ENY FABBEHICHLTEDES
IZHTRIYTFoay H—ERFERHBTEINCDOVTDE

MERARH SN TOET,
Table 1.5
Exhibit
L Unit Description Containing
SERESHESEeCURERY (used to measure your use of Support Subscriptions) Additional
Terms
Technical Account Management
(“TAM") Service Point of Contact: a Red Hat associate whom you are authorized to contact 16
to request support for a particular team, geography or Red Hat product line. ’
TAM Extension
Extended Update Support System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Extended Life Software. A Sy_stem |n_cIL_1de_s each instance of the lSoftware |ns¥al|ed or 16
executed on, without limitation, a server, work station, laptop, virtual
Cycle Support ) " A ) :
machine, blade, node, partition, appliance or engine, as applicable.
Physical Node: a physical system on which you install or execute all or a
portion of the Software including, without limitation, a server, work station,
Extended Update Support laptop, blade or other physical system, as applicable:
Red Hat Enterprise Linux Extended Life 1.G
OR
Cycle Support
Virtual Node: an instance of the Software executed, in whole or in part, on a
virtual machine.
. Core Band: a group of processing cores (16 or 64), where a single “Core” is
Red Hat JBoss Middleware Extended |4 a physical processing core located in a CPU or (b) a virtual processing 16
Life Cycle Support core within a virtual machine, in each case, that contains or executes the :
Software running for Production Purposes.
Red Hat Enterprise Linux Developer . . .
Workstation System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or 1C
Red Hat Enterprise Linux Developer executed on, without limitation, a server, work station, laptop, virtual ’
Support machine, blade, node, partition, appliance or engine, as applicable.
£1.5
3 2=y ~DFEHA BINSEHE R
— 1 ~ 9
E e HH—F $TRHY TS S ORREBENET HEOIER) | TAHEXE
TOZHI THIUE IRDAD K .
A i A TV | sMuabes: BEOF—LOMEFLELY KAy MIRIEOLTO
YR— b EBEETIRICEEHRNSBNEHLEEITSIIENTESLL Y P 1.G
TAMIEE v ~DELE
VRTL: BEBRARY I LI TOLEELIE—HEA VX b—ILES:
Extended Update Support FRTTEIVRAT Lo 1DDVRATAIZIK, 41 VR F—ILFELERTESN
o L (BERYIT LV ITOELZOA VRE VANEFEN, BERMICE, 4—/3\
Red Hat Enterprise Linux Extended Life |5, 232035 5y T kv T BERYY. TLAK, /—F, S 1.
yele supp —F4vav, FTISATUR, TVSUBBYETH, CADICRES
hablFTEHY FEA,
ME/—F: BABICE, =N\ D—9RTF—Yav, SvT by,
TL— FELIIMOYEBE IR TLEECHCAICHRBLAEVAY 7 +Yx
R (o N _ e s o=
Extended Update Support TOERELIE—EEA VR M—ILELIERTTEIMEIRT L,
Red Hat Enterprise Linux Extended Life F=lE 1.G
Cycle Support
R/ —F: fRETIUETEO—#E L ELBARTIND, AV T
k2T T7DAVRE VR
7NV R TOERa7 (16 £2(£64) ODEERTT ., ThTho o
Red Hat JBoss Middleware Extended |71 (& (a) CPUICHARAENTVWAMETO LR T7H, FE (b) &E
Life Cycle Support TUVHICEET HARETOLRATTY, WThOBEE, TO8s S 1.6
AVRABRDEOICEET IRV I LD TEEATLSN, FEETL
EX
) ) VARTL : BEELRY IV TOEBERLIE—HEA VR F—ILES:
Red Hat !Enterpnse Linux Developer [EETTDVRTLe 1DDVRTLIZIE, 41 VR M=ILERIEETSN
Workstation BAYI LI TOBERDA VRE DANREEN, BEMICE. H—3, 1.C
Red Hat Enterprise Linux Developer '7?737_'_:/ 3V, Iv Thv7. ﬂitﬁ?/’ 7 l('f B /—F. A
—TA42aAV, TTSATVR TUDOUAHBYETH. ChLICRES
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YR—F $IRHU T3y

a1=vy bDFEEA
(HR—bk $ITRH YT avDERBEFRET H=OIZER)

BIMEHEELH
JAHEXE

Support

NE3hITEHY EFLA,

1.6 Management Subscriptions. Table 1.6 below lists the 1.6

RRCAVE $ITRIYTVay,

UTFD&R161Z, L

Management Subscriptions offered by Red Hat and the Unit
description that is used to measure your use of the
Management Subscription(s). The End User License
Agreement that governs your use of the Software is located
at_www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.6 contain additional information concerning the
scope of the Management Subscriptions and how Red Hat
provides Subscription Services to you.

Y RNy FARBTEIRIOA S TR YT 3,

RACAVE TR YT a v DERHBEFRET 51
OIZERASNDI =y FOFRANREHSINATVET, XY
JhDz7OERERET ST Y FA—HV—FERAFHEEY
£ (%. www.redhat.com/licenses/EULAs (= #B# &h TLY
FF, RI1GITHHEL THBARICE. IRDAV S BT
Ao ) T a OEEEEUVL Y F/vy RABERRICH L
TEDESITH TR ) TVay Y—ERFRET IS

DT OEMEBERNEZHESNTLET,

Table 1.6
- Unit Description Exhibit
S S = ST (used to measure your use of Management Subscriptions) SO
y 9 P Additional Terms
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
Red Hat Satellite Server executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable. 1H
Red Hat Satellite Server Starter '
Pack If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.
Red Hat Satellite Proxy System: a system on which you in§ta|| or execute all or a pqrtion of the
Software. A System includes each instance of the Software installed or 1H
Red Hat Satellite C | executed on, without limitation, a server, work station, laptop, virtual machine, ’
ed Hat Satellite Capsule blade, node, partition, appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1H
Core Band: a group of processing cores (16 or 64), where a single “Core” is (a)
Red Hat JBoss Operations Network a_physma_l processing core located in a CPU or _(b) a virtual processing core 1H
within a virtual machine, in each case, that contains or executes the Software
running for Production Purposes.
System: a system on which you install or execute all or a portion of the
. Software. A System includes each instance of the Software installed or
Red Hat Directory Server ) R ) ) . 1.H
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Red Hat CloudForms (and its i
predecessor ManagelQ EVM Suite) Managed Node: a server, blade or node managed by the Software. 1.1
Red Hat CloudForms for Public
Cloud (and its predecessor Managed VM: a virtual machine on a public cloud managed by the Software. 1.1
ManagelQ EVM for Public Cloud)
1.6
- . 3 1=y FDRA BINEH &
7 & ~ 1 < s o0 o - = o
RIASE YIRINTVAY | (qx0a b $TRH YT AV ORAMEENES AEOICER) | TAHEXE
DRATL: BEENRY IR TOEEELIE—HES VR b—ILELIE
EFTEVRTL, 1 DDVATLIZEK, A VR M—LEREIRTEINDA
VILITT7DERDA VAEVANEEFN, BERMIZE, —/N 9—5
Red Hat Satellite Server AF—3av, SyTbry T RBETYY, TJLLA KR, /J—F. R"—F4 ¥
AV TITFATUR, TP BYETH. ChEICRESNDDITT 1H
Red Hat Satellite Server Starter FHYFEEA, :
Pack
AT I VDBORAHFT—EN—REA VR F—VELIKERT 5156, &
HRAHT—FN—XIZHT 2EH
www.redhat.com/licenses/satellite_embedded.html) I1ZH#5 D& LET,
VATL: BEHENRYI LI TOEHELE—HEA VR F—ILELE
Red Hat Sateliite Prox EFTBEVRATL, 1DDVRATALIZIE, 41 VR M—LELRFETENDAK 1H
Y YT LI TOBERDA VRE VANEER, BEMIZE, $—N, T—2 '
RF—=23v, 9T hy T /BT TLLAR /=R ’—=F4%
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RIRTAV N TR Y T3y

aL—=

(RRDAVE TR YT a v DERABEERETS H1-0OCHEA) I HREXE

ANV L BIMEHEELH

AU TISATVAR TP URBYFETA. ThoICRESNEHITT

Red Hat Satellite Capsule EHYEHA
Red Hat Smart Management EVa—): 1D2DOVARATLARE/ —F1H LLEIYE/ — F2EET HIER 1.H

7RV E: JatRa7 (16 £=E64) DESKRTT, FhEFhD a7
1 1& (@) CPUIZHARFENTWAYMEBE IO LR aT7H, & (b) RETY

Red Hat JBoss Operations Network CHICHEET A EETOLR AT T, WFhOBat. FO85S A 1.H
BED-OICHEBT IRV I b7z TEEATLSD, FLEETLES.
SRTL: BEHENSRY I LI TOEBELIET—HEA VR F—ILEEE
ETTDHVATL, 1DDVARTLITIE, A VR M—=ILEEIEETINEK

Red Hat Directory Server VILIIT7OERZDA RZVANEEN, BIERMIZIE, —/X0 77— 1H

FHYFEEA,

AF—vayv, SvTby T /REIVY, TLA R, /=K, "—=F4
AV, TISATVR IO oRHYETHA. ThLICRESNEHITT

Red Hat CloudForms (& & ' Z Mfii|Managed Nodes : &Y 7 bz 7ICk > TEBEIN TS Y —N—, JL—

HManagelQ EVM Suite) FERIZ/ —F,

1.1

Red Hat CloudForms for Public
Cloud (& & U'ZDHIEManagelQ

i
EVM for Public Cloud) DEER .

EERRVM : XY I LIz 7IC&k>TEBIATWANRTYv IS5 KE

1.1

1.7 Software Subscription Lifecycle. During the life cycle of
Red Hat Software, the scope of Software Maintenance and
Support evolves and, after a number of years, we
discontinue Software Maintenance and Support for older
versions of Software. The details of the Software
Maintenance and Production Support life cycle are set forth
at https://access.redhat.com/support/policy/update policies.html. If
available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.G. to extend your Subscription Services for certain
versions of Software.

2. Production Support and Development Support
Terms

2.1 Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) a single developer
writing software code, (b) single-user prototyping, quality
assurance or testing and/or (c) demonstrating software or
hardware that runs with or on the Software. “Production
Purposes” means using the Software (a) in a production
environment, (b) generally using live data and/or
applications for a purpose other than Development
Purposes, (c) for multi-user prototyping, quality assurance
and testing and/or (d) for backup instances. “Supported
Hardware” means the hardware and platforms that are
listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-lin
ux-virtualization-support for Red Hat Enterprise Linux and
Red Hat Enterprise Virtualization Subscriptions, (ii)
http://www.jboss.com/products/platforms/application/suppor

1.7

21

YI2 b7 TRV TFLavnS47947)0, L
VRN R VI RIZTOIA THA 7 IILERHRIZENT
&, BHNRET DV I D2 7RFELVYR—LOR
BEELE-EELTVE, BERIC, AVYT 770
WA= 3 vIZxwd BV T hI 2 7RFBLUHHR— RE
BLESINET, VI FIVT7RFELVEIZYR—FDS
4 2 ¥ A4 4 L 0o #H &/ 1T .
https://access.redhat.com/support/policy/update policies.html T 55
BHLTWEY., BEHKE. BF 1.GIZE & O Extended
Update Support & & U/ & 7= [& Extended Life Cycle
Support M AFAREHIZE. BE/NA—TavIiToLWToyd
AN T3y Y—ERFERTH-HI2. ThoZEBEA
FTHIENTEET,

Fagyvay YR—bBEUBREYR— D
WTOEHE

EH, BB L& (@) VI bz T7a—FEERT
500 LFROYIR—, (b) YU La1—H— TO LA
A1EVY . RBERIEFLETAMSEIUFE () AV
Thoz7EEBICHLLEARY I o7 ETEME. BB
BTEYVITIRITTON—FDITOEREEVSZHED
BHIOD=OIZ, RYIT Iz TEFERTEHIIELERKLE
T, FaFy v avERl k. VI b2z 7h (@) 7B
Ao a REBIZHY. (b) —BMICEZXEMUNDET
—ABLVSEETIVS—23 00 (o) ILFI—Y
— JOrEAEVY . RERIE. TR MBIV FEN
VOTIT A VREVADEREERLET, THR—F
Shd/N\—F9 7] &I, (i) Red Hat Enterprise Linux &
& U Red Hat Enterprise Virtualization 47 X% 1) 7¥ 3>
IZ B L T I&X . hitps://hardware.redhat.com & K U
http://www.redhat.com/resourcelibrary/articles/enterprise-lin
ux-virtualization-support 2V R hEhf=-nN—FKHz7E &

tedconfigurations/ for Red Hat JBoss Middleware
Subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for Red
Hat  Gluster  Storage  Subscriptions  and (iv)
https://access.redhat.com/products/red-hat-ceph-storage

for Red Hat Ceph Storage Subscriptions. “Evaluation
Subscriptions” are Subscription Services provided for the
sole purpose of evaluating the suitability of the Subscription
Services for your future purchase from Red Hat or through
one of our authorized Business Partners (“Evaluation
Purposes”), and not for Production Purposes,
Development Purposes or any other purpose. “Support
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2.2

23

2.4

2.5

Appendix One and Two (Japanese)

Contact(s)” is a person authorized by you to open support
requests and/or contact Red Hat support personnel.

Use Cases. Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”). The Use Case determines which Subscription is
required and what fees are charged. If you use or deploy
the Software in a manner contrary to a supported Use Case,
you are responsible for purchasing the appropriate
Subscription(s) to cover such usage. For example, if you are
using a Red Hat Enterprise Linux Desktop Subscription as a
server, you are obligated to purchase a Red Hat Enterprise
Linux Server Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services
for Evaluation Purposes only and you understand that Red
Hat is relying on the accuracy of your representation in
providing you with access to the Evaluation Subscription(s).
If you use the Red Hat Evaluation Subscription(s) for any
other purposes, you are in violation of this Agreement and
are required to pay the applicable subscription fees in
accordance with Sections 1.1 and 1.2 above, in addition to
any and all other remedies available to Red Hat under
applicable law . Examples of such violations include, but are
not limited to, using the Subscription Services provided
under an Evaluation Subscription for Production Purposes,
offering support services to third parties, or complementing
or supplementing third party support services with
Subscription Services received through an Evaluation
Subscription.

Support from a Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides support to you and not Red Hat. Sections
25 - 2.8 apply to you only if you have purchased
Subscription Services with Production Support provided by
Red Hat. If you have purchased Subscription Services with
support provided by a Business Partner, Sections 2.5 — 2.8
do not apply to you and you should work with your Business
Partner to obtain support services.

Support from Red Hat. “Development Support” consists
of assistance with installation, usage, problem diagnosis
and bug fixes for the applicable Software used for
Development Purposes during specific Red Hat life cycle
phases (as referenced in Section 1.7 above). Development
Support also consists of advice on architecture, design,
development and prototyping. Requests for deployment and
maintenance assistance and/or assistance for Production
Purposes are not included within the scope of Development
Support, but rather are available on a consulting basis under
the terms of a separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis
and bug fixes for Software used for Production Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Production Support does not include
Page 12 of 49
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LET, TEEYITRIUT ar] Lk, BERKIZED
Ly BNy rELLIELY RAY FOREESHRR /18— F
F—oDH TR ) Toay H—ERBADLHIZ, 4
Y IR T3y Y —ERDEESHETMET S2EHD
HDE=OITREESNEZHY TR YT a3y Y—ERTHY
L 7aE Y a v RRFERIIREEMELIEZTOMD B R(
IEMEEM] )D=OIZIFREShELEA, [HR—FDE
#ElE. YR—FVO IR EF—T T 5. FEL
v Fny bOYR— MELEICERT DOICEERLNR
ELEZETY,

A—R =R, $TRY Y T3y $—ERIE, ¥K—
FEW (T2—R —R] ) OF=HITFERASNEZERY T+
DIT7DOHIKHLTRESNET, 2 —XT5—XE ED
YIROP YT avhBELESh, ED&SHFHHNE
RKEINTWEINERELFET, YR—rIhd1—X7—
RAZRLTARY I bz 72 FERFLIIBEALEEE. &
BERRICIE. MO BERICELTRAET I TR Y T3
VEBATHEESKELET, & Z(ERed Hat
Enterprise Linux Desktop 7RV 1) FL 3 v EH—/A—
ELTHERAT Z5E. £FHIL. Red Hat Enterprise Linux
Server Y IRV T avEBATIBENHY FT,

i, SEEY IRV T avDEREITSEICEYE
EHIE. UTO2BITOVWTHORBAFETIZEICHRYET,
1) EF@Y IR Toay $—EREFTMBHD=HIC
DHERTZE. BHWIZ, 2) FHEF IR T3y
ANDT I EREBBEHRARBT HCHY LY Fy ME
BEHORBFDERSFEBL TS EWVNS 2 LZ2 . BEH
NEFELTWSEIE, Ly Ny BV IRV ) T3
VEMDBHTHERAT A LEIAZHERETDHETH
Y., BRATEEGEEOLETLY F/vy FAREATREA K
FHREICMA T, LEOE11ESLU 1.2 EIZHRLL., EA
SNBHITRY )T avieEZLSBENHYET,
FOESBBREOFELTEIASIZEESAERAD,
i TR T a vIEDERBEShEY IR YT
vayv Y—ER%E, JOF UV a VARTHEATAI LY
EZBEANYR— b —ERZRET HOIFERAT S L.
FEEEFHEY IR T avEBLTRITEYITRY
)Foay Y—EXTE=ZFEOYR— b —EXE#H5% -
WRIDERELNETFONFET,

ESRRNR— M F—2&BYR—F, BEHFLSLY Ry
FDEHESRRIS— b F—0BYT b7 $TRHY
Toa DY R—rH—EXEBASAEEEFK. Ly K
NY FTIRECESRRNR— b F—NHR—F2RHELE
T FE25EANLE 28 BEDREIL. Ly F/vy FHERHE
5T a v R—bEFESH IR ) Toar
—EREBASKEZEERICBRYBERINET, EDRR
IN— b F—DREFT Y R— b EESH IR YTy
H—ERXREBASINIIGE. F25ENLE2.8EDHEE
BEHKICHLTEBERIhEFRA, COHE. YR— Y
—ERFZRTDHEHIZE. EDRRNR— b F—IZHERNE
HhELEE0,

Ly Fivy M2k B UR—F, TRREYR— L] TIFEFE
DLy RNy bk SA4THA49)L 7z—XDM (LEE 1.7
BIRLEEY)BEEEMOEOICER SN 3 ERAATREL A
VI RYITICHT B4 VAR M—ILOER. REDSH. N
G749 ADBMBEENHY FF, FARYR—FIZEE
foe 7—XT0F ¥, THA4U, %, JOr24/4EVT
ISOVWTOBERENHYFET, B, BFICET YR
— rELWEREFTOFI L 3 VARDE=ODXIEILRF
YR—bDH—ERRBICEEERLTVER A, BLIE
DRHIZHDE, aVHILTAVTEZFDHIENTESE
£

IFa&svavyR—r F. BEDOLY FAy b 54
THA4 ) 7xz—X (LEFE1.7HITRLEZEY) O
FIZTAEY L a v RAROEOIZERSNSIARY I LD
FIZHT B AR R—=ILOFER, 7IVr—3a > DT R
b, FIREZH. NT T4 v ROEFICEYERESATY
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assistance with code development, system design, network
design, architectural design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, third party software made available
with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),

supplementary RHN channels and/or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat's local standard
business hours.

FF, FREFY L a YR—NCE. TR LK. ¥
ATFLTHA, XY RI—=OTFTHFA L, 7T—FTFTIF 2
TFILTHA Y, Bk, Fa—=UF0#E, £XaUTF
4 —HRAIOHROBEAFEFEIEEE, HLIELY Fay b
VI bz TICKYRFARBEIZE 2 —FR\—F1 VD
ko oz 7RI+ 0O K %K /I E £
www.redhat.com/licenses/thirdparty/eula.html  [Z1') X k%
B8 . MIERHNF v RIL, BEV/FEREFTLE 2 —Hif
I 3XBEEEENEE AL

HHR— M7 AL TCHAT 2HIZIE. ZETHR—
EZITREREREHRMNMBAL TSI LEEZLY Ry b
ICTHRET 5-ODFEHREZ. Ly Ry FMIRELTOV:
ELABENRHYFET, YHR—rOHEREIE. BASKh=YT
Ao )Toay Y—ERDOLRN)L BIZIE. EILITHR—
ke REVE—R, TULEITL) L8914 TICEDEFET,

HR—FZE2TIELY F/vy FOREERMICLNZ
HFohBEWEnsHYET,

2.6 Support Coverage. We do not provide Support for 2.6 HHR— rDEMA, LUTLWITINIZEZETIEAY I FHx
Software that (a) you (or a third party) have modified or FISH LTI, YR—FEREShFERA, () BFHK (F
recompiled, (b) is running on hardware or hypervisor that is IEE=FE) MEEZFRIZFYaV/A)LLE=H D, (b) ¥R
not Supported Hardware or (c) is running in an unsupported —hrENBN—=FD 7 ELENA NRN—LF=LIS DN
Use Case as described in an Exhibit. You are responsible — ROz 7TEHBHLTWLDED. F£z& () BIFICHREL
for testing the Software before deploying it in your THD LI R—FShTVWENI—Ry—XTHEEIL
environment. You should also backup your systems on a TW5LM, BEROBBIRETAYI MY 7EEHS
regular basis and have those backups available if needed EAHRICRREICTARY I F VI TOTRAMETIZEIE
for support purposes.Except as otherwise expressly stated, BEROEBEEZELLGYET, Ff-. BEHMICORTLENY
Support does not include data migration or data recovery DT TLT, BiR—bDIE=HIZThLEDNNv I Ty TH
support. WBEEGSTIGEICIRETELLSICLTELELNHY

T, ATHICHEDEDDENRY . HR—FZIET—4

DBATERIZ AN HR—FIEENTOER A,
Red Hat will use commercially reasonable efforts to provide Ly Ry MM, UTFTOR 2.7 [CEREB S TWSHA FS
Support in accordance with the guidelines shown in Table A VIS THR— b E2RET H-DIC. BEENICEEN
2.7 below. Support is provided in the English language and BEHETI>LDELFET, YHR— MIREBETRHB-SM,
may be available in other languages based on available ZOMDEZFTORBIE, MATTEELZY V—RICEDEE
resources. Red Hat’s Support telephone numbers and local T Ly RNy b 4 R—FOEEEZESLRHOEEEE
standard business hours (“Standard Business Hours”) are BHE (TEEEEXE®BEM.) ) IV TIE
listed at https://access.redhat.com/support/contact/technicalSupport.html %
https:/access.redhat.com/support/contact/technicalSupport.html. ZELESL,

2.7 Service Level Guidelines. Support is available in one or 2.7 H—EXLARLDHA FSAY, Ly RNy FEFIZE
more of the following support levels, depending on the Red 2T, ROENMELIFERDY—ERLARLIZTHR—
Hat Product: Self-support, Standard or Premium, as shown FEZFHTENTEET, TORITRTLSITELITY
in the table below. Software Access and Software R—b. REVE—F, FLI7LRHBYET., VYIk
Maintenance are generally provided to you through a Red VIT7 TUORRBEUEY I D 7RFIE. Ly Fny b
Hat-hosted delivery portal, such as Red Hat Customer BER—4EIL. LYRNAYr PYTF—F A VTS5R b+
Portal, Red Hat Update Infrastructure (‘RHUI”) and/or Red Z9Fv¥— (TRHUlI B&WERIFLY Fnny b xy b+
Hat Network (“RHN”) (collectively, “Red Hat Portal”). After 7—% TRHNJ ) H#FHLT Ly Fay bk R—42)L)1)
the Initial Response, Red Hat will provide status updates on Z0Ly Fny FEETEHHRR Ty FEEER—2ILE
the issue until (i) the issue is resolved; (ii) the issue is BLTEERESINES, 9HLER. Ly vy ME ()
downgraded to a lower Severity Level (in which case status FAREMNRRT . (i) FEMELVREZIELARLIZTAS (
updates will be provided in accordance with the update TOHE. ¥—R RT—4 R 7y TT—rI#HLWLEZ
guidelines applicable the new Severity Level); or (iii) the ELANLVICERSNE 7Y TT—k HAFSAVIZH-T
parties agree on an alternative update schedule. B#HEIhET) . =& (i) HOT7 Y TTF—FFEICHE

ENEETSHET. MEICET 7y IT—rERELE
El
Table 2.7
Self-support Standard Premium
Hours of Coverage none Standard Business Standard Busines.s Hours
Hours and 24x7 for Severity 1 and 2

Support Channel none Web and Phone Web and Phone

Number of Cases none Unlimited Unlimited

Software Maintenance via Red Hat Portal via Red Hat Portal via Red Hat Portal

Response Guidelines N/A Initial and Ongoing Initial Ongoing

Response Response Response

Severity 1 (Urgent): A problem that severely N/A 1 Business Hour 1 hour 1 hour

Appendix One and Two (Japanese)
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Self-support

Standard

Premium

impacts your use of the Software in a production
environment (such as the loss of production data or
your production systems not functioning). The
situation halts your business operations and no
procedural work around exists.

Severity 2 (High): A problem where the Software is
functioning but your use in a production environment
is severely reduced. The situation is causing a high
impact to portions of your business operations and
no procedural work around exists.

N/A

4 Business Hours

2 hours

4 hours

Severity 3 (Medium): A problem that involves
partial, non-critical loss of use of the Software in a
production environment or development
environment. For production environments, there is a
medium-to-low impact on your business, but your
business continues to function, including by using a
procedural work around. For development
environments, the situation is causing your project to
no longer continue or migrate into production.

N/A

1 Business Day

4 Business
Hours

8 Business
Hours

Severity 4 (Low): A general usage question,
reporting of a documentation error or
recommendation for a future product enhancement
or modification. For production environments, there
is low-to-no impact on your business or the
performance or functionality of your system. For
development environments, there is a medium-to-low
impact on your business, but your business
continues to function, including by using a procedural
work around.

N/A

2 Business Days

8 Business
Hours

2 Business
Days

Note: The guidelines set forth in Table 2.7 do not appl
& 2.7

ly to the Developer Subscriptions described in Exh

ibit 1.C

2L ITHR—F

R VHE—F

TLET7 L

YR— MR

7L

B E R

BEE KRR
RZE 1N 2DEEIEET7 B/
H 24 Bl

YR— hFik

7L

oI b, B

oI TYA b, B

FAEHK

L

I IR

IR

U ANSE YL

Ly Ry b R—=4 )L
#ELT

Lw By b R—4
WEBELT

Ly Ry b R—=2)LE&L

<

EEREFEOBAR

N/A

IEGEORNION - D LAY
=

=

LI

BRI E

ZRAE1 (RB) . 7O40 v aVvBETOARY D
rYT7OFERICRAUGFZEERIZIHEE Bl : 7
QAo a3rT—80HMk, FEIasd8svay
VAT LDMEEERK) . HEEELEEISZEREW
KR T, EEERAELY,

N/A

1 EEERH LA

1 B5fE

1 B5fE

RUE2 (F) : AYIT Iz T7IFHEELTLSA
. 7aEY  a VEBETOERICERGEE - B
FRIFTHEE, EHO—WICFANGEEE5Z 5K
T, EBEELELN,

N/A

4 EEFFRHE

2 B

4 B

RAE3 (th) : TOFs L3 UBEELIIERIE
BTORYI LIz 7OFEAIZENT, 2T,
MOBGMTIEHEVWEEZL-0THE, o4
9 a BRBIZENT. BEHOEDRRIZhMD
EREEOEENHIN. ERENHY . L&
LndiHa, RARBREICENT, OV +%E
BITTERQLD, FEETOFY L 3 vIzBAEN
1KEE,

N/A

1EXAUR

4 M

8 R

REIBE 4 (B) : —BMLGFERICEYT 2EM. X&E
I5—DHRE. FHERORKBEFIFBEDHLE,
TasF s a BEBICENT. BEHROVATLD
BEEOMEE S LAEBBHROE DR RAADEENE
LA, L, BARBEIZENT. ECRI(ITHM
LEBEOZENH DN, BEELNHY . £FIEH
tehd,

N/A

2ERBUA

8 E KR

2ERBAURN

ERR: R27ICHBSNAAC R4 UIE, BIFRICTHRESALTAOYA—HY TR Y T avITGBRSINEEA,
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2.8 Support Contacts 2.8 HiR— FOERKSE
For the Software Subscriptions, you may contact Red Hat VILDzT7H TR )T aonBEIE. THREDYR
through your designated Support Contacts. You may —hFEREZBLTLY Fy FIBBEVWEDECEZEL
designate up to the number of contacts described in Table o BEHIE CXv RRTA R TR YT avwHED
2.8 below based on the number of Standard and Premium FTATIVIROEEHRERVOBALLEESIUTL
Software Subscriptions you have purchased (other than for STLYI RO 7H TR T av0HIZEDINT,
Academic Edition Customers with Campus Wide UTOFR 28 [CHRESNTVIHFETEREZIEET S
Subscriptions*). We will provide Subscription Services to EMTEFET, YTRV YT a3y y—ERIE. BEHEN
you solely by communicating during the Hours of Coverage BE LB 2 DY R— MERKE EHE) &9 R— MIEE
with the individual Support Contact(s) you appoint. For BHRDAIENTERETILICKY .. REShFET. &
Premium Support, in order to receive 24x7 coverage for EHRTLIT7LYR—r0I5E. RAE 1 & 2 OREICHE
Severity 1 and 2 issues, you must provide a dedicated point L T 2485/ 365 BOXG &2 (T 510121, BEIERS
of contact who will be available until the issue is resolved. NE2ETHRACTELIERADERLEEZRELTCVEILE
You may change your designated Support Contacts by NHYET. BEHKIL.EAEICTLY Ry bABHIL, &
notifying us in writing and giving us five business days to BAEQ-HOBHEELT 5 BXHE5252LI2&0T
process the change. The Support Contacts should have . CHEEOYR—FEREEERTEHCLENTEET, ¥
“read and write” access to the necessary files, English R— MEREE. BEBIFAILAD"RAEES"TIER
language communication skills and relevant technical CEEIZ A a VRN CEET AEMNAGMET
knowledge. BFoTWLWARENHYET,
Table 2.8
Number of Standard and Premium Software . .
Subscriptions (excluding Red Hat JBoss E et e Lo !n I_?ed .t Support Contacts
e JBoss Software Subscriptions
Subscriptions)
1to 50 1t0 32 2
51to 100 33 to 64 4
101 to 250 65 to 96 6
251 to 500 97 to 128 8
501 to 1000 129 to 160 10
1001 and over 161 to 192 12

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand
(1,000) FTEs.

# 2.8
BEBLUVILISTLYI b7 HTRY YT 3y |RedHat JBossY 7 ko 7HITRI U TS o R
D# (Red Hat JBossDH TRV Y T3 VEKL) avIcEFhZa7H

1- 50 1-32 2

51- 100 33-64 4

101 -50 65 - 96 6

251 -500 97-128 8

501 - 1000 129- 160 10

1001 Ak 161- 192 12

*FoUNRITA RY TR )T avEHEIDTHTSE
ES 2
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EXHIBIT 1.A

RED HAT ENTERPRISE
LINUX AND

RELATED SOFTWARE
SUBSCRIPTIONS

A 1.A

E g

Red Hat Enterprise Linux £ & U
Ei;‘/? ko7 $ITRH YT

E) redhat

1. Unit of Measure and Purchasing Requirements for Red
Hat Enterprise Linux Server
You must purchase the appropriate number and type of Software
Subscription(s) for each Unit of Red Hat Enterprise Linux Server
including variants such as Red Hat Enterprise Linux Server for
HPC Compute Nodes, Red Hat Enterprise Linux for power and
Red Hat Enterprise Linux for SAP Applications, based on the
capacity of such Unit as described in Table 1 below. Multiple
Software Subscriptions may be “stacked” to account for the
capacity of a given Unit subject to certain limitations (see Note 1
below). “Stacking” (or “Stackable”) means the application of more
than one of the same Subscription to account for additional

1. Red Hat Enterprise Linux ServerOi#EE M E LU
BREMH

FEFkIX. Red Hat Enterprise Linux Server (Red Hat Enterprise
Linux Server for HPC Compute Nodes, Red Hat Enterprise Linux
for power # & U'Red Hat Enterprise Linux for SAP Applications7i
ENEEMZEED) ODRLI=y MEIC, UTOR1ICREDHE
1=y bOBREICEDE, BULEBS LUV TOVY I o7
YIRIYTLavEBALBTAEGRY EFEA. —EDHIR

(FEE188) ([CHDE, 1=y FOBREZEHT HIHY
BEOVI LY IRGYToavh IEHER] b EDH
UYEY, MEAHERI (LK MTEAERREE] ) &I&. BN
BEDEOIZ2ALULORLY TR ) T avE@RATLHL

capacity.

Table 1

ELWET,

Software Subscription

Support
Level

Unit of Measure

Capacity

Socket(s) or SOCs | Virtual Nodes

Stackable

Red Hat Enterprise Linux
Server (Physical or Virtual
Nodes)

Red Hat Enterprise Linux for
SAP HANA

(see Note 1 below)

Standard or
Premium

Physical Node
OR
Virtual Node

Physical Node:

Socket-pair for each Physical Node OR Yes
2 Virtual Nodes Virtual Node:
Yes

Red Hat Enterprise Linux for Unlimited Virtual Physical Node:
) Standard or . . . Yes
Virtual Datacenters (see ) Physical Node Socket-pair Nodes running . .
Premium f Virtual Node:
Note 2 below) on a Socket-pair Yes
Red Hat Enterprise Linux for Standa_rd or Power IFL Up to 4 processor N/A Power IFL: Yes
Power Premium cores
Red Hat Enterprise Linux for Standa_rd or System z IFL N/A N/A System z IFL: Yes
System z Premium
Red Hat Enterprise Linux for Standard Physical Node Band of SOC None Physmal Nodt.a: No
Hyperscale Virtual Node: No
Red Hat Enterprise Linux .
) ) Physical Node: No
Server Entry Level (see Note Self-support Physical Node Socket-pair None Virtual Node: Yes
1 below)
Red Hat Enterprise Linux Unlimited Virtual Physical Node:
OpenStack Platform Standard or Physical Node Socket-pair Nodes runnin Yes
Red Hat Enterprise Linux Premium Y P on a Socket- e?ir Virtual Node:
with Smart Virtualization P Yes
1-2 Sockets 1 Virtual Guest,4
Red Hat Enterprise Linux Standard or ! Virtual Guests, Sockets: No
) System 4 Sockets, or . ) )
Server Premium or Unlimited Virtual Guest: Yes
8 Sockets )
Virtual Guests
Red Hat Enterprise Linux ) Sockets: No
Server Self-support System 1-2 Sockets 1 Virtual Guest Virtual Guest: No
Red Hat Enterprise Linux for 4 Sookets, 10 Logical Pattions Sockets: No
ESL’\\:IVI)EQUEST (see Note 1 Premium Physical Node 6 Sockets 11 Logical Partitions or Virtual Guest: Yes
8 Sockets 12 Logical Partitions
1-2 Sockets, 1 Virtual Guest,4
Red Hat Enterprise Linux for Premium System 4 Sockets, Virtual Guests, Sockets: No
PRIMEQUEST Y 6 Sockets or or Unlimited Virtual Guest: Yes
8 Sockets Virtual Guests
£1
3 YR— kLA BE
Ry Z4H1 S . A= <
VI IR YToay T AEL=v b Ty FERIES | W/ —F WA Ea e
Red Hat Enterprise Linux
b — K%t UE—FK B/)—F . o S
Server (MI/ — F&rzlafR | X525 F MR/ ZF mms—RCE0Ury RRTHLCE | MBS —F T
B — 1) L3t T HLC I > SO — i "y —
Red Hat Enterprise Linux for LE7 L R/ —F - = ’
SAP HANA
] Pagg 16 Qf 49 ]
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(FEE1 SR
N . 17y bR7
Red Hat Enterprise Linux for | X% & —FK . e s
Virtual Datacenters (FEE | & L<EAT | 1@/ —F vryhsy | pSEOE R U L
25H) LE7 L I:'L" = ’
o RAAUE—F . o
Red Hat Enterprise Linux for HL<dAT Power IFL 4 7atk /4\} a7y it Power IFL : ]
Power - T
LE7 L
- RBAUE—FK
Red Hat Enterprise Linux for HLLLFAH T System z IFL A A A System z IFL : #J
System z -
LET7 LA
Red Hat Enterprise Linux for NN e N - YE/ —F . FA
Hyperscale RBHE—K |/ — R SOCH /N K ESEL| R/ —F . R
Red Hat Enterprise Linux o e
Server Entry Level (T&25E 1 BLTHR ME/ —F Viry bR7F Tl w2/ F - J
Sm) ~ R/ —FK: 7
Red Hat Enterprise Linux 28 UH— R 17y bR7
OpenStack Platform e e b L TIRET HE WIE/ —F . T
Red Hat Enterprise Linux b t i gzj wE/—F J7Y bRT HIRRDRE/ — B/ —FK:q
with Smart Virtualization = F
N 1 RESR
- AAUHE—F 1-2 Vv b, e ; N
Red Hat Enterprise Linux |4 |_ ¢ 1347 SRFL |4 vryreLcig | P BRI YTy b RE
Server LI7L 8 Uiy L<IFERIRD | REZTR LA
= 7 "ETA b
Red Hat Enterprise Linux TIILTHR— o= P gt Vi b FE
Server k SRT L 1-2 Vv bk 1 {RE7X b+ RIS R - - A
. ) 1-2 Vi b 9 imBH X
Red Hat Enterprise Linux for =
s - . 4 4y k10 G R Vv b A E
E1E S — - N
I:EF\;IMEQUEST (F&ix135 AN WE/ — K 6 Vhry k11 LK RESZ kA
8 V4w b 12 FmBh X
12 U7k, T RE7R K,
Red Hat Enterprise Linux for = © o= 4 4y k, 4 FRRTR L iy b AE
PRIMEQUEST JUsTA YATA 16 ury bl | LCERHRO | RESR b A
8 Vv k RES R b

Appendix One and Two (Japanese)

A “Socket” is a socket occupied by a CPU on a System or
Physical Node. For purposes of this Exhibit 1.A, a
“Socket-pair” is up to two sockets each occupied by a CPU
on a System or Physical Node. A “System on a Chip” or
“SOC(s)” is a single integrated circuit that includes the major
components of a computer and is generally recognized as a
system on a chip. A “Virtual Guest” is an instance of the
Software that is executed, in whole or in part, on a System
that is a virtual machine. When you deploy a guest operating
system in a virtualized environment, you are responsible for
securing the required license rights for any third party
operating systems or other software that you use.

Note 1: Each Physical Node supports a maximum number
of four (4) virtual instances that may consist of Red Hat
Enterprise Linux Virtual Nodes, Virtual Guests or any other
guest operating system.

Note 2: Please note that Red Hat Enterprise Linux for
Virtual Datacenters Subscriptions do not include an
entitlement for the host operating system.

Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be
purchased with one or more add-on options (“Add-On(s)”).
Add-Ons require a separate paid and active Software
Subscription for each Unit that deploys, installs, uses or
executes such Add-On. Each Unit of Add-Ons (i) must
match the Unit of Measure and capacity as the underlying
Red Hat Enterprise Linux Unit and (i) inherits the Support
Level (Standard and/or Premium) of the underlying Red Hat
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—D2D VY b EIE 1DDVRTFLFEIYE —F
ET1DOCPUICEYHEBEEIND 12OV Ty FELLY
FF, COFFVLACELT—2D TVYF5y bR7] &IF,
BAT22FETOVS Y M (CHOBADYS Y REF, 1D
DYATLEEEIYE, —RIZBWT1D2OCPUIZEY &
HEShbEL0EWVWET) 2000V ET, [System on a
Chipl £7=[£ ISOC] &lF, AV EFa—42DTEIVR—
2 R EEL—DOOEFERE T, —A%AIIZSystem-on-a-chip
ELTHEHBEINATLWSEDZLWET, MREHFR R &
F. RETDVELTHERTHVATLICA VR —LE
NE3HH LRV ATLIZEVWT. ZO—E84 L [E£2E
NEITEIND, AYIFIITDAVRAVREEKRLE
T, RELEBETYRN ARL—F 125 SRTLEESE
AT 5BEIZ. Y—KR—F 4 ARL—F 425 VAT
LEFZZFOHDOY I b7 2ERTIEOHICBRELRY
HERIEENMETIOEEEHRNEETT,

A1 EROYE) — FIEFRRKTA4DETOREBEAVRE Y
REYR—FL., TOREASA 2V RXE U X([E. Red Hat
Enterprise Linux®M R/ — K. REZ X b+ L IEZ DM
DTRAMFRL—T 4 VRAVATALIZEYERTHI LM
AHETT,

3 2 : Red Hat Enterprise Linux for Virtual Datacenters 7'
R )T vFRRA N ARL—F 4 VAR FAIZDW
TOEREEFNTEY FEA,

Red Hat Enterprise Linux Server 7 F#4 >

Red Hat Enterprise Linux Server® ¥ J X4 1) 7+ 3 UI%,
1 DFERFEROT7 b oA Toay (T7PREV)) &
THATEEY, 7REIUE FOLSH7 RAU2ER
CAVR =)L, EA. FERTTEIZY FITEICH
BOEHELVTITATRYIT Iz 7 YTRP YT
AVEREELELET, 7 RAVIZIOLWTOEZELZDI=Y b
[£. (i) R—R &% %HRed Hat Enterprise Linuxd® 1= k &
BELI=Y FELUBRENEBLTWVETAELGELT ., F
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Enterprise Linux Unit. Add-Ons are not supported on Red
Hat Enterprise Linux Subscriptions with a Self-support
service level except Smart Management Add-Ons. The
Add-Ons include: High Availability, Load Balancer, Resilient
Storage, Scalable File System, Smart Management,
Extended Update Support and Extended Life Cycle Support.

Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be
purchased with various levels of Production Support
including Self-support, Standard and Premium Support
Levels. Note that not all Production Support options are
available for all Red Hat Enterprise Linux Server
Subscriptions, configurations or customers. For example,
Self-support is available only for (a) Systems without
Add-Ons (except Smart Management); and (b) customers
who do not have a Red Hat Technical Account Manager.

Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 4 below.

f=. (i) "—X & 73 HRed Hat Enterprise Linux® 1=+ kO
YR— LRV (REVF—FELV/FRBETLITL)
ERELTVWEITAEAEY EFLA, 7 FF I, Smart
Management7” K74 > &R E, H—E X LR)LAEIL THR
— k&% o T %HRed Hat Enterprise Linux 47X 1) 7
PIVETEYR—FINFETAT FETUICIERDE S 4
L DA H Y FF : High Availability, Load Balancer.
Resilient Storage . Scalable File System . Smart
Management (Red Hat Satellite Serverh s 2) . Extended
Update Support. & & U'Extended Life Cycle Support,

Red Hat Enterprise Linux Server®#HR— r # 7
vay

Red Hat Enterprise Linux Server®H# 7 X% 1) 7 3 UlF,

TILITHR—b, REUE—F, TULITLGE, FT
FRLRLOTOEY 3 YR— MIETEATEET
- Red Hat Enterprise Linux Server®4¥JX 5 1) T3>
. BE. BRICL-TIE. BATERWIOE Va3 Y ©
R—brDATLavEHYFETOTITERLLESY, &
ZIF. LT R—FE @F7 FFVDHEVS R T L (
Smart Managementl&fx<). (b) Ly k/\y b FU=A)L
FTADOU b X=X EEBFETHRVEER. OETOE
HhE-Sh TV BSHEEICRY RERTEETT,

Red Hat Enterprise Linux Server 1—X % —2X

RKYT DTN TROE 4 BLIURFDEHIZH-T
HR—FENBHEN (T2—RH5—X ) O=OHIZER
SNBGEEICRY ., TRV )T 3y H—EXFRES

Table 4

nEJ,

Software

Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may not split or apply
one Red Hat Enterprise Linux Software Subscription to two or more Units.

Red Hat Enterprise Linux for Real Time

Only systems running (a) operating environments identified at
www.redhat.com/mrg/hardware as Red Hat Enterprise Linux for Real Time compatible
and (b) hardware systems identified as Red Hat Enterprise Linux for Real Time certified
at https://hardware.redhat.com will be supported.

Red Hat Enterprise Linux for PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may
not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software Subscription
to two or more Units or any other systems.

Red Hat Enterprise Linux for SAP HANA

Subscription Services are provided only on Supported Hardware certified by SAP to run
SAP’s HANA platform.

Red Hat Enterprise Linux for Hyperscale

Subscriptions Services are provided only on Supported Hardware in the form of chassis
that contain and use at least five (5) SOCs.

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute
nodes in the same cluster, the compute nodes inherits the Service Level (as set forth in
Section 2.1 of Appendix 1) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
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Software

Use Case

group of systems is defined as 30% of the nodes in the group of systems being unable
to run the workload. The nodes in Grid are not running databases, web applications,
load balancing, or file services.

Red Hat Enterprise Linux with Smart Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux is supported solely when used as the host operating
system with the Red Hat Enterprise Virtualization Hypervisor or when used as the guest
operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,

Resilient Storage, Scalable File System, Extended

Update Support and Extended Life Cycle Support

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the
total number of Virtual Guests associated with the underlying Software Subscriptions.

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from production servers, provided those
disaster recovery systems have the same Service Levels (as set forth in Appendix 1,
Section 2.7) and configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any
data center deployments.

*4

XY b9z 7

1—X 5—R

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for Power

Red Hat Enterprise Linux Server for System z

H—RavEa1—FT 42T (OBEBMHELEIHENISA T RELLEY—N
VATFLADY—ERBHE, YLFI—HY— TITIVF—2 3 D OERTESD)
Red Hat Enterprise Linux Server®4JR5 1) T av 1A%, EHNDI=v hIC
DY, EROLRTLICEBT A EETEEE Ao

Red Hat Enterprise Linux for Real Time

HiRk— bk ENh b AT LIE. (a) Red Hat Enterprise Linux for Real Time & H.#if:73
5 H oL L Cwww.redhat.com/mrg/hardware (2 35\ THRIE STV A AL —F
4 v 7 8EE L. (b) Red Hat Enterprise Linux for Real Time 78 & & L T
https://hardware.redhat.com|Z BV CTHRHE SN TN DHN— R =T VAT A OHT
D

Red Hat Enterprise Linux for PRIMEQUEST

HBIRH )T a3 o —EREELTEDPRIMEQUESTY R T AIZE LT D AR
INFET, BEHIL 1 DDRed Hat Enterprise Linux for PRIMEQUEST V7 k7
THIRY T avE22FLEFFAULEDI= Y MZHRBEILIZY ZDHOIR
TLAIZERALLZYT DI LIETEEREAS

Red Hat Enterprise Linux for SAP HANA

HITRY TS avd—ERIE. SAPOHANAT Sy 74— LETEBT L L
MSAPIC& YR EN=HR— FENBN— R 7ICEBVNTOAHRBINET,

Red Hat Enterprise Linux for Hyperscale

BT Ry YT a =R L, D L 5o0S0CE G, ERE W I TEIEED
HBR—FENBZN—FKITT7IZEBVNTOH, BHEEESNET,

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head Nodes

LTOIRTOEHZEES. BEHEZNETIEHICHRY FT—VbB L UEE
SNTWEIVATLT, RINBEETADDVRTL (T95R45]) hioElSh
TWAEMEIVEaL—T 1424 (THPCl) . (a) FDYSRZIE. V5REN
DEZOHE/ — FIZELNDBBEHERN 2RI DEHICERENS. (b) £D
IIREE, EREOT—2 THRIBHEEEREEZRTIESET, FEDFRYITD
WCTH—DOBEEERITRATLE LTHET D (T—4~A—X, 9z IT7T)7r—
vav, B—RNRFUIUY T7AIIL Y—EVIDRI SR ERBSED Y
AT LlE, HPC/ — RERGEEINEL) | () IR DAV MERLEFAY R/ —FD
BE. VR20/ —FHBREBO 4501 ZBAG., d) VIR2OFE/ —FIE
FART, B LRed Hat Enterprise Linux®M#&K%# > Tl %, Red Hat Enterprise
Linux for HPC Head Nodes (3tE./ — KOEBET51=0DF T3>V T by
7 IRV YT av) #EALY S RE—DiE/ — FAMRed Hat Enterprise
Linux for HPC Compute Nodes® YV 7 ko7 TRV )T avtiizaEahtEd
SE. B/ —FEANY K/ —RFDH—EXLARLEZH (HEXEZ1DE 2.1 BEIC
REOLEHY) EMERLET,

Red Hat Enterprise Linux for Grid Node

HE TJUYF] ElF. 97— 0—FEBRTBHITRY FIT—UBLUVEES
N-RIE 50 DYy FRTEEKRLET . CNICEROD LS EHHELHY FT -
(@) BNV RATLANDETH/ — FIERE LRed Hat Enterprise LinuxiM T&H 5.
(b) —EDVARATFLIFVEDDT7 T U r—2avERBBLTVWSERIXVEDODD
3 TR Da—FIT&YFEMIhTLS, () 7—VA—FEPaTIRyPa—3
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YT bHz7

1—R 7—R

I2&KY—EDIRATALIZEBND, (d) 7T—IVA—FIE—EDIRTLAD/ —F
2RICEHEINDIVEDDT7 T r—YavAICHESNS. () 7—7A0— KX
AVBSOT4ITTHL, LUV () —EDOVRTLDEEREEEFEILIF—EDY
ATFLRATT—HO0—RFERETELLN/ —FD 30%ERESNDE, FUv KR
N/ —FKRlE, T—ER=R, 9z T7F)r—a>r, A—FKONF U RIE, =
F774 L —ERFRBEILTLEE A,

Red Hat Enterprise Linux with Smart Virtualization

Red Hat Enterprise Linux for Power with Smart
Virtualization

REBTR NEYR— T 5OICOH, MEBEHLGEN— RO TICENTYR—+S
NEF . Red Hat Enterprise Linux with Smart Virtualizationlx. R84 VX2 VX %
ETL.EEBILHLIICHFENTLET, BE S TLHRed Hat Enterprise Linux
I&. Red Hat Enterprise Virtualization Hypervisor& & £ [2RRA b = ARL—F 4 04
VATFLELTHEAEINZBA., HLAIRET YV EEBITHR M - AR L—F
ATV RTLELTHERASNBEHEERY . Y R—FShFES,

7 K7 > : High Availability. Load Balancer.
Resilient Storage. Scalable File System.
Extended Update Support. & & U'Extended Life
Cycle Support

ABUE—=RURLEBLEUVTLITLLRILD, Axh7iRed Hat Enterprise Linux
Server VI k7 YIRY YT avnHEYR—b,

R4S R k& LTHEMAYT %Red Hat Enterprise
Linux Server

FESZR ML @) RLHR—FLARIL(REZUE—RFERIFTLITL)ELY (b)
RLHEDORBET X b (1. 4% LLIFEFIROREZ X ) DRed Hat Enterprise
Linux Server Y7 k7 TR YT avEEOMDIRTLELETSZ
ENTEET, BLIEZVI FII7 TRV YT arvOREELDIBREYS
A MEBIZBWN ENEHERYET,

3¥RC : Red Hat Enterprise VirtualizationE = (Y — K/\—F ¢ Y I kD 7%HKR
M ARL—=F 42T SRATFLERFINAN=—NAHFELTERT S LEEE. RE
FRALERTTEIRAL SATFLITEIZYI b7 TRV YT 3 o5&
BATOILENHYET,

f&=[E 18 FARed Hat Enterprise Linux

TREH I oY —NR—hoNY I Ty TT—F EHEMNIZZTIRSD VAT LS,
BEEOEZEMNE L THGENICERINSI DA TLERLZIIME, —F, ThiE, &
FEREVRATLARLY—ERLAL (FBXE1. 923227 12HHA) &U
R BIZE vy bR7/RESZX L, O7) THEZEEEHBELET,

/N5EARed Hat Enterprise Linux

MEEOBHATERASNSG, ALT7ITUr—avR8 vy (BLT—4+04
—TOFAZERS) DR T L,

4.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat 4.1 Red Hat Enterprise Linux Server — Atomic Host. Red Hat

Enterprise Linux Server may be deployed in Atomic Host
mode. Atomic Host mode is an optional delivery,
deployment and updating mechanism designed to support
container based environments. At installation, you may
elect to install Red Hat Enterprise Linux Server via (a) the
RPM package manager based methodology or (b) the Atomic
Host layered image methodology for container based
applications. Each deployment of Red Hat Enterprise Linux,
regardless of the method, constitutes a Unit.

Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of
Software Subscription(s) for each Physical Node that
deploys, installs, uses or executes Red Hat Enterprise
Virtualization based on the number of Socket-pairs.
Subscription Services are provided for Red Hat Enterprise
Virtualization only when used for its supported Use Case in
accordance with the terms of this Exhibit and Table 5 below.
A Red Hat Enterprise Virtualization Subscription comes with
RHEV- Manager, which requires the purchase of an
underlying Red Hat Enterprise Linux Subscription for each
Unit (i.e.,Physical Node or Virtual Node) running
RHEV-Manager.

Table 5

5.

Enterprise Linux Serverid Atomic Hostt— R TRERT 5 Z
LR TEET, Atomic HostE— Rix, A7 a7 YR
—, B, Ty 7T—=h DAN=XLTHY, 2T F_—
ADEFEZYVR— ML X oRishTnES, A A F—
JUIEIZ B & HE X, Red Hat Enterprise Linux Server® - > A
—NVELUTFPORIRT LN TEET, (@) RPM/Sy 7r—
VIRV Y —R_R=ADAY Fuy— 7% (b)a TR
—ADT 7V r— a4 Atomic hostL A Y —DA A —
DAY KrY—, Red Hat Enterprise Linux®D45JERHIX, %
DHERED X 572D TH LI b BT, —DDa2=
v MEMER L ET,

Red Hat Enterprise Virtualization® 1—X 7 —X
HEHIL. Red Hat Enterprise VirtualizationANER. 4 > &
=L ERFREETEINIBEXOYE/ —FEIZ. VT
Y RRT7OHIEDIEZ FUNLEHES SV TOVYIT b
17 IR TLavEBALBTAERY FE A,
Red Hat Enterprise Virtualization[Z® 9 247X 1) T4 3
Y H—ERE. RAFESIVUTOR S5 BEHOEHIZHE >
T HR—bFENDZI—RT—ZATHEASNBZBEIZRY.
Bt S EJ ., Red Hat Enterprise Virtualizationt 7 X 4 1)
73 Iz, RHEV-Manager2 B8 s 58 4ND1=y
b (FThabb, B/ — FFEEERE/—R) ITLT, &
% & 72 5Red Hat Enterprise Linuxt- 7242 1) 7 3 VD
AZEWHELE T HRHEV- ManagerBN B L TLVET,

Software

Use Case

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise Virtualization is
designed to run and manage virtual instances and does not support user-space applications.

Red

Red Hat Enterprise Virtualization

Hat Enterprise Virtualization may be used as a virtual desktop infrastructure solution, however, the
Subscription does not come with software or support for the desktop operating system. You must
purchase the operating system for each instance of a desktop or server separately.
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x5

AYIT+9z7

1—R 57—R

Red Hat Enterprise Virtualization

REBTR L EYR— T 5=0COH MEHLEN— Iz T7ITEWTYR— kEhFzT,Red Hat
Enterprise Virtualization(&, R84 > X4 v RERTL. BEIT DL SICHHShTEY., 21—
—ZEOT7 ) r— 3 0EHYR— kL TWERA, Red Hat Enterprise Virtualizationl&, R8T
ARG YT AVISRAISIVF Y-V a—2a v ELTHATHIIENTEETN. $TRIY
ToaviZlE, TRV MY TARL—F A VIS RTLOEEDY 7 bz 7 E &Y R— AT
BLTWERA, BFHIE, BIRICTRY by TELEY—1 DB VREZVRADARL—T 1V
JORTLEBATIRENHY ET,

6. Red Hat Enterprise Linux Desktop Software 6.

Subscriptions

Software Subscriptions for Red Hat Enterprise Linux
Desktops and Workstations are subject to the parameters
set forth in Table 6 below. Each Red Hat Enterprise Linux
Desktop and Workstation Software Subscription includes
one Red Hat Network system entitlement and one Smart
Management Module, each to be used solely with a single
Red Hat Enterprise Linux Desktop or Workstation System.
Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to web-based support only for your
helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

Red Hat Enterprise Linux Desktop Y 7 bz 7
Y$IRYYFvay

Red Hat Enterprise Linux Desktop& 7—9 X T7—2 3 >®
VI L7 $TRYYToavidk, UTORGICHBS
NIz SA—RIZH&FELET ., Red Hat Enterprise Linux
Desktopb 7—YU RFT— 32DV T box7 YTRY Y
ToaviE. 120LY Fny b 2y bT—Y D RT LIE
FB. 1 DMSmart Management €1 —LE&H. ThFE
1 DMRed Hat Enterprise Linux Desktop X 7L & T —
DRAF—3ay VRATFLOHHERATEES, Red Hat
Enterprise Linux Desktop®¥ R4 1) T avicwd s
O%923y $R—ME. BBEHROANLVLITTRY HHR—
FEEBADWebR—ZADHR— FDAHIZRESNTNET
o LY RNy RZIE, BBHOIY FA—Y—Z2EEYK
—rFBEFEHY EFEA.

Table 6
Desktop Workstation

Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development stack No Yes
*6

TR by7 J—YRF—¥av
HR— kEh H&mACPU 1 2
YR—bINDEZRRAEY 8GB IR
YHR— SN BEESR 1 1
TRATAVT LERBDENERIFETET—2E£FTEHL0IC
NR=YFILIRTLOEREYR— 5. A—ToV—X H— 3 A
N— 7TYHr—230%EL (il : Apache, Samba. NFS)
Red Hat Enterprise Linux ¥ 27 kD = 7HER 2 VI #&5T i3 A

6.1 Red Hat Enterprise Linux Desktop and Red Hat Enterprise 6.1

Linux Workstation Use Cases. Subscription Services are
provided for Red Hat Enterprise Linux Desktop and
Workstation only when used for its supported Use Case in
accordance with the terms of this Exhibit and Table 6.1 below.

Table 6.1

Red Hat Enterprise Linux Desktop # & U Red Hat
Enterprise Linux Workstation® 1 —X %4 —X, Red
Hat Enterprise Linux Desktop& & UT—U X T—2 3>
[E2VWTOHITRY Y Toay $—EREF, YR—+E
NB1—RT—RT, FEEKFELUVR6.1DEHEIC
HOTHAINDZEICRYRESNES,

Software

Use Case

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

Personal computing systems with a primary purpose of executing applications and/or services
for a single user who is typically working from a directly connected keyboard and display.

Note: Deploying the associated Red Hat Network system entitlements or Smart Management
Modules on a system other than Red Hat Enterprise Linux Desktop or Workstation, as
applicable, is not a supported Use Case.
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# 6.1

EYI+boz7

A—R 7—R

Red Hat Enterprise Linux Desktop

Red Hat Enterprise Linux Workstation

BE. F—AR—FETARTLAEZERERLEXZTS o La—Y—0rkolz. 77
T—2arvBLWELEIY—ERERTTHIEEEBMET S, A—VYTFIL avE21—4
DRT L,

3¥88 : Red Hat Enterprise Linux Desktop&E (&7 —9 XA T7—2 3 VUAD VR FLIZE T,
BEdTSLyY Fny b 2y FT—9 X T LERASmart Management €2 12— )L BT
52&FE, A—R —RELTHR—FESNFEEA,

7. Red Hat Enterprise Linux — Academic Edition 7.
Software Subscriptions for Red Hat Enterprise Linux —
Academic Editions are subject to the additional terms and
conditions, including Use Cases set forth in Table 7 below.

Table 7

Red Hat Enterprise Linux — Academic Edition
Red Hat Enterprise Linux Y7 bHx7 - 7HATIvI T
Ta4avid, EMOBEERHOHREGYET., ChICE
CUTR 7 ICERBASh AR T—ANEENFET,

Software

Use Case

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and research use and (e)
laboratories for software development use. Red Hat Enterprise Linux — Academic Server is not
supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency
(e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and
(b) have at least one thousand (1,000) FTEs.

w7

EYTROITF

A—R 7—2R

Red Hat Enterprise Linux —
Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server M%7 RX9 1) T avid, HEESLVEEZEME LR
EEMEREICEZERIZEVWTHR—rENFET, ThiE. @BEBANELEIHBTOLODEREZEME
LB, R4y 7, FEEEFRBO/ — bRV FEEFTRI by FRkvay, (b) —BREED=
OIZHIR, RAYIBLVAERNIMERATERZ QAU E2—4—HFRE, (c) HENDTARY by TavbEa
—3—, (d) BB L UHAREMTHERT IMRE. B8&U () VI bz THEO-ODOHARETHE
mEhTWB4HMDE LET, Red Hat Enterprise Linux — Academic Server &, E£ED(a)h 5 (e)lZiEEH D
BHUNTHEASNEBEIYR— FShFELABREEMEEIEOREMBICLYRESA TV
FhIEHY ERA BIEIE,. KEIZH TS http://ope.ed.gov/accreditation/Search.aspx 1Z&% Y &
EREDS

SEER . BHOD V2T E BT Red Hat Enterprise Linux — Academic Server 2R3 5154 . 1240 Red
Hat Enterprise Linux 4 7 X2 ) 7o a3 VHENBERINET,

Red Hat Enterprise Linux
Academic Site Subscription

Red Hat Enterprise Linux Academic Site 4 7 R4 1) 72 3 (&, @R EEZMEEIC K SERADOIC
DHYR— b ENFET, BREZHEEL (@) EOREREICKYERICBASATOWAETAERST

B ZI1E. KEIZH T SEEA T hitp://ope.ed.gov/accreditation/Search.aspx [ZH Y £F) . ™D, (b) 4
< &4 1,000FTE #8 L TLWREITNIERY £ A,

Red Hat Infrastructure for
Academic Institutions - Site
Subscription

Red Hat Infrastructure for Academic Institutions — ¥4 b« $ TR 2 T 3 UlE, BEGEPAHTHEEC
KBFERADZHIZOHFYR—FINFET, ERTEMEEE (o) BEOREHBICKYERICREATSINAT
WA FNIERE ST (B ZIE KE = 1+ 5 ERA ([ http://ope.ed.gov/accreditation/Search.aspx [2&H Y 7).
Mo, (b) i< &3 1,000FTE 28 L TLWEIThIEGRY A,
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EXHIBIT 1.B
RED HAT JBOSS MIDDLEWARE
SOFTWARE SUBSCRIPTIONS

AF 1.B

Red Hat JBoss X FIL™9x7
YIrHxT7 BTRH YTy

E) redhat

1.1

1.2

1.3

Appendix One and Two (Japanese)

Red Hat
Subscriptions

JBoss Middleware Software

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

. Software Access for the Red Hat JBoss Middleware

Software Subscription that you purchased (such as Red
Hat JBoss Enterprise Application Platform in the
example above) and access to certain additional Red
Hat JBoss Middleware software code (we refer to this
additional code as the “Supplemental JBoss
Software”), subject to the Supplemental JBoss
Software Conditions described in Section 1.2 below;

e  Production and Development Support for the Red Hat

JBoss Middleware Software Subscription product that
you purchased (again, Red Hat JBoss Enterprise
Application Platform in the example above) but not for
the Supplemental JBoss Software; and

. Software Maintenance for both the Red Hat JBoss

Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core Band
Subscription of Red Hat JBoss Middleware Software that
you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than 25
users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software. JBoss xPaaS Subscriptions
(defined below) are not considered Supplemental JBoss
Software. Each installation and use of JBoss xPaaS
Subscriptions Software for either Development Purposes or
Production Purposes is a Unit and requires a paid Software
Subscription.

Red Hat JBoss Middleware Use Cases. Subscription
Services are provided for Red Hat JBoss Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/iboss/. If Red
Hat determines that any of the JBoss Middleware Software
Subscription Services or Software is being used to support
software obtained from community sites without purchasing
a corresponding Software Subscription for such community
software, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or
terminate the Agreement.
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1.1

1.2

1.3

RedHatJBoss X R x7 Y7 +b9xz7? TR
pyFoay

Red Hat JBossE KLz 7 YT byz7 4$ITRH YT
L3 VDB E, Red Hat JBoss = KLy x7 (Red Hat
JBoss Enterprise Application Platform#: &) @Y7 k> 7
YIROP YT avEBATHEUTORENEONET

o

FEHENEA LT=Red Hat JBoss X KLY 7 YTk
D7 YITRH YT ar (EEMDRed Hat JBoss
Enterprise Application Platform7z &) IZEDK VT kb
I7 THOERGELVITHEDHERed Hat JBoss =
KiLhz7 YIbHz7 3—FK #@E3I—FK%22ICZT
[H#R JBoss YI LUz T7] &LV ADT IR,
TRENE 12 I2HDHE JBoss VI bz 7HEAE
HIZEDL,

BEHMNEALRed Hat JBoss I KLz 7 V7
b7 IRV YToavEgoTasds a3y
YR—bBLUVHAEYR—F (LEDOHIDRed Hat
JBoss Enterprise Application Platform#: &) , =12 L.

#RE JBoss VI bz TR, FLT.

FPEHHNEAL=Red Hat JBoss I KiLHxz7 V7
b7 IRV YT avBLUHRE JBoss VI
F2TT7DYV I b T7HRTF, TRDWHE JBoss V
T b THEAZHFICEDSLC,

R JBoss VI bz 7HERMEHE., W2 JBoss VI b
DITDVYIRDTT TUORREYV T b TRSFIE. B
HEARDHEZERLTHYZD=HIZOHFBAEETHY
. BEHEHIBEASNT=Red Hat JBoss 2 K)Lox7 V7
FOZ7IZDOVTO 16 A7V R TRV Y T3y
FhEFNIZDE, &S 25 TTOA—H—HAHFAShFET
o #E JBoss VI b zTETAAEHY LI VART 25
*BZ251—Y—ICERLIZBE. BRELEIERT %
aA=y MIDE, BETEHYIT U7 YTRY Y T3
VEBATEZEDELET, Ly Ny DA —ToY—
AREETOY S LI, BALT=Red Hat JBossX KL T
T VIR TTOHY TR YT ay (LEDOHITIERed
Hat JBoss7 74— ay TS5y bT4—L4) OHHE
AEh., #E JBoss VI bz 7ICIXERINEREA,
JBoss xPaaS# 7 27 U Fiay (T CTER) T4
JBossV 7 bz 7 ERGBENFERA, AFEAREETTO
o a3 VABDODWVWTAMNTNDIBoss xPaaSHA > A h—
NEBRIZ, EnER 1 2=y hERY FEROY 7 Ry
=T YT AT T a U NNETT,

Red Hat JBoss 2 FILW 7 1—R #—R, ¥YTRY Y
T3y Y—ERE, Y R—rEM (T2—R ¥—2Z

) DIE=HIZFERENDRedHat JBossI KLY T 7DH TR
) FoarvnHITHLTRESNET, ChIERTHHA
& n T Ly F El :

https://access.redhat.com/support/offerings/jboss/.  JBoss
SFRLITT7OYITRY ) T avy—ERERIEARAY D
FoWFhhN . 3T a=FsH4 bASEBINIZV T+
EFHR—FFEEHCHERASATEY HZIZIa=T1Y
TrIT7IZTOVWTHEYBY I bYz7HTRY Y T3
UHABASNTWEWE LY Ry FARIBILIZIEE. LY
F/vy ME, BECOEMOREFRESHIRT LA E
BIZAZHMOBRTE LIV FLIEBTELEITS ZEMNT
EHLDELET,
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1.4

1.5

1.5.1

Red Hat JBoss Enterprise Application Platform (“JBoss
EAP”) Red Hat JBoss Fuse and Red Hat JBoss A-MQ
Subscriptions. Non-xPaaS Red Hat JBoss EAP, Red Hat
JBoss Fuse and Red Hat JBoss A-MQ Software
Subscriptions with the Management add-on come with the
Software for their xPaaS equivalent (i.e. Red Hat JBoss
EAP for xPaaS, Red Hat JBoss Fuse for xPaaS or Red Hat
JBoss A-MQ for xPaaS respectively). The JBoss xPaaS
Subscription Software included with these Software
Subscriptions is supported when deployed on OpenShift
Enterprise subject to the same portability rules as set forth in
Section 1.5.2 below and if deployed, require active paid
Software Subscriptions with the Management add-on.
Non-xPaaS Red Hat JBoss Middleware Software is not
configured for use with OpenShift Enterprise.

Red Hat JBoss xPaaS Subscription Services.

Purchasing Conditions. Red Hat offers Red Hat JBoss
Fuse for xPaaS, Red Hat JBoss AM-Q for xPaaS and Red
Hat JBoss EAP for xPaaS Subscriptions (together referred
to as “JBoss xPaaS Subscriptions”). You must purchase
the appropriate number and type of JBoss xPaaS
Subscription(s) for each Unit deployed on your premises or
elsewhere based on the capacity of such Unit as described
in Table 1.4. Multiple Software Subscriptions may be
“stacked”. “Stacking” (or “Stackable”) means the application
of more than one of the same Software Subscription to

1.4

1.5

Red Hat JBoss Enterprise Application Platform ([JBoss
EAP] ) Red Hat JBoss Fuseis & U’Red Hat JBoss A-MQ
DY TRAI VTS vay, ~xV AV T AU FE0IE
xPaaS Red Hat JBoss EAP, Red Hat JBoss Fuseis & U'Red
Hat JBoss A-MQ Software ® 47 A7 U 7'+ = (2%,
xPaaSIZi%Xi 4 oA Y 7 v =7 (xPaaSHIRed Hat JBoss
EAP. xPaaS/H]Red Hat JBoss Fuse % 7= |3xPaaS/]Red Hat
JBoss A-MQ72 &) BB LTWET, ZAbDOAY 7 b
=TT A T ark b bicE £ IBoss xPaaS
TAY YT a7 T L, OpenShift EnterpriselZ
BWCERINZSE, LTOH 1.5.2 HICFEHOR UAR—
2 VT 4 HEICESE YR — M I, BRSNS AE.
TRV ANT RAMEOHRRY 7 N =TT A7 Y
Tva VLB L 72 £, HExPaaS Red Hat JBoss = KL
DITF7VYI LT TR T3 &, OpenShift
Enterprise& EHICHEAT A LE#BELTERIATIE
WEH A

Red Hat JBoss xPaaS% 7 A7 ) 7 a P —E X

1.5.1 fEE %M, Red Hat/ZxPaaS/{iRed Hat JBoss Fuse. xPaaS

HIRed Hat JBoss AM-Q. xPaaS/{/Red Hat JBoss EAP®
TR YT ar(&TIIBoss xPaaSH 7 A7 ) 7 v
LT 5) AL TWET, BEERIT, BEEOMND LL
L2 OMOGINCB W CRET 2=y hZ LI, £14 D
RO =y NERICHESE | #Y) 724 & D IBoss
xPaaS% 7 A7 V7 a U EAT HZNEND D T, #E
DY T =T OV T A7 YT a ) sl bhd
ZERHY ET, THRAER] (L LIE THEAERTEEL)
EIXEBMBEDEOIZ2AULEDRILY IR ) T3y

account for additional capacity. EFEATHEEEKRLEYS,
Table 1.4
Software Subscription Support Level Unit of Measure Capacity Stackable
JBoss Fuse for xPaaS Standgrd or Virtual Guest 2 Cores Cores: Yes
Premium
JBoss Fuse for xPaaS Standgrd or Physical Node Socket-pair Physical Node: Yes
Premium
JBoss A-MQ for xPaaS Standa.rd or Virtual Guest 2 Cores Cores: Yes
Premium
JBoss A-MQ for xPaaS Standa.rd or Physical Node Socket-pair Physical Node: Yes
Premium
JBoss EAP  for xPaaS Standa_rd or Virtual Guest 2 Cores Cores: Yes
Premium
JBoss EAP for xPaaS Slt:?rréo;?i{jdmor Physical Node Socket-pair Physical Node: Yes

A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node. A “Core” is (a) a physical processing core
located in a CPU or (b) a virtual processing core within a virtual machine, in each case, that contains or executes the Software
running for Production Purposes or Development Purposes.

£ 1.4

YIR=TITAIIT | gR—bLAn | A=y b =& WA ERTHE
JBoss Fuse for xPaaS X;;ig;it AR A 2a7 a7 .|
JBoss Fuse for xPaaS x;;ig_}tft W) — R VI hXT WE/ —F A
JBoss A-MQ for xPaaS x;;ﬁg;ft AR 2 2237 a7 .\
JBoss A-MQ for xPaaS X;;fg;ft WER ) — K Yy hT WE/— K
JBoss EAP  for xPaaS X;;fg;ft (AR 2 b 237 a7 d
JBoss EAP for xPaa$S Zé;fg;ft W) — | Uiy kR WE/)— K

120 Y7y kR7] LiF. RRT22FEFTOVYT Y FEEKRLET, 1 o0 a7 &l&, (a) CPUIZHARFER TS
JotzRarh, FTE (b)) REIVUVAICERETARETOEAI7TY, WFhDBEE, 70589 a3 v ARDEOICK
BITE2ERY IR TEEATLED, ELIEETLET,

Page 24 of 49

Red Hat Confidential Information
LY R/ NEEER

Appendix One and Two (Japanese) July 2015



Appendix One and Two (Japanese)

1.5.2 JBoss xPaaS Subscription Portability. Your use of the 1.5.2

respective JBoss xPaaS Subscription is supported on (a) a
standard on-premise installation, (b) OpenShift Enterprise or
(c) a combination of the two subject to the following
conditions: (1) you have a minimum of at least 16 Cores (for
Virtual Guest) or a Socket-pair (for Physical Node) of the
respective Subscription; (2) Software Subscriptions must be
purchased in multiples of 16 Cores or Socket-pair (as
applicable); and (3) the total number of Cores or Socket-pairs
deployed cannot exceed the total number of Units
purchased. OpenShift Enterprise Subscriptions are sold
separately.

Page 25 of 49

JBoss xPaaSY+ 7R 7 VTS avyOR—FEYVT 4,
JBoss xPaaSD 447 A7 U 7y g R I (a) D
on-premise- > A k—/L (b) OpenShift Enterprise & 7= 1%(c)
ISR OAEDE T, FRRORMFTESN TR — |
SNET ()16 2 7L E (ARF A bRI5) Fi3¥7 2
7V TvarllnViry hXT () — RIS Bb b
QYT R T YT A YT a3 0316 2T £120F
Vi 8T (MBS UC) OFHURAL CTHEA S D L
N, QEMEIND 2T 1TV 7 v T ORENINE
Allz=y F#EABBT L2 LITTEETA,
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EXHIBIT 1.C

é) redhat

DEVELOPER ﬂ_ll,?ﬁ 1.C
SUBSCRIPTIONS TRAY/IS— H$TRH )Ty
1. Red Hat Enterprise Linux Developer Suite 1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red HatEnterprise Linux for Realtim,
Smart Management and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently, you agree to purchase the
applicable number of Units of the applicable Software
Subscription. Red Hat does not provide Production Support or
Development Support for Red Hat Enterprise Developer Suite.

2. Red Hat Enterprise Linux Developer Suite Use
Cases

Subscription Services are provided for Red Hat Enterprise Linux
Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

Red Hat Enterprise Linux Developer Suitel&. EJL k1 > DBIF
Y=Ly R Ry b TV —T54X JF v R, 4
EMDRed Hat Enterprise Linux 7 K74 >, Red Hat Enterprise
Linux for Realtime. Smart Management: &KUY 7 k7 = 7 RSP
ADT Y EANSERINEGA—T UV —RAHARBRERHLE
T, RS R—rOTOF 3y YR—FERE#EShFEE
Ao

Red Hat Enterprise Linux Developer Suite|ZB8:i&E L =L g hhd
IR ) Toay Y—ERFREERY I Dz T7ETOED
<3 VAR T, Ff-(XRed Hat Enterprise Linux Y7 ko7 #
TR YT ay TUAALAMLAY FEMILTHERT DL,
PEREERAINDI=Y FMIOBBRASNEY I b7 T
RO TLavEBATHIELICAET S LICRYET, Ly
K/vw kiE. Red Hat Enterprise Linux Developer Suite®® 7R %
923 R—bHBVERAFEY R— MIRELERA,

2. Red Hat Enterprise Linux Developer Suite 1—X
’7-_xo

Red Hat Enterprise Linux Developer Suite®H X4 1) 73>
H—ERE, YR—FENEL1—RH5—R T, KAKBELUE 2
DEHICH-THERATIHEICRYRESLET,

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

®2

AN EY

d1—RA T—A

Red Hat Enterprise Linux
Developer Suite

ENET,

Red Hat Enterprise Linux Developer Suite D% 7 A0 U723y H—ERAKBERIZO &0 /= (224

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an
open source development environment that consists of Eclipse,
Eclipse Tooling and Red Hat JBoss Middleware platforms. Red
Hat JBoss Developer Studio Portfolio Edition also includes one
entitlement to a Red Hat Enterprise Linux Software Subscription,
with  built-in  development tools and access to Software
Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entitlement independently of your use of the
Red Hat JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable
Software Subscription. Red Hat does not provide Production
Support or Development Support for Red Hat JBoss Developer
Studio Portfolio Edition.

4. Red Hat JBoss Developer Studio Portfolio
Edition Use Cases

Subscription Services are provided for Red Hat JBoss Developer
Studio only when used for its supported Use Case in accordance

with the terms of this Exhibit and Table 4 below.
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3. Red Hat JBoss Developer Studio 7R 1J 7Y
av

Red Hat JBoss Developer Studio ik— h 7+ 4+ TF s ay
. THVVTR, THYTR V=) v E&URed Hat JBoss
SRV TS5V bITA—LEECH TV —RHRERER
B LET ., Ff. Red Hat JBoss Developer Studio "—
A D)A IT 43 vIZlE. Red Hat Enterprise Linux ¥ 7 k™
7 IRV Toavicwdd 1 DOERE. NERFEY—
LEXUVYIT I TRFADT 7 ERENEENTOET A,
RS R— b OTOF o> a3 vR—FEEFEATOER A,

Red Hat JBoss Developer Studio iR— k744t TF43 a3y
ICBEET 2H TR )T a v —ERELFRYI LI T %
Jogs avERMELTHEAT 5154, FIERed Hat
Enterprise Linux Y27 kD z7DHTRH T a nER%E
Red Hat JBoss Developer Studio®H 7R 1) FoavnERE
EBRICERT 5156, AN =y FMIOBRSINEZ YD
b7 IRV VTP avEBATEHILICRETHLDLE
LEY., LwvwE/\y k&, Red Hat JBoss Developer Studio 7~
—rTA U ITF4PaDTAEI VIR EHIVIE
BASFYR— MIRELER A

4. Red Hat JBoss Developer Studio "— k74 1) #
IF42320D1—RT—2X,

Red Hat JBoss Developer Studio[@ (DY TR Y1 T3> H—
EXFE, REHRB S VR 4 OFHIZHE->T, YR—rEhda1—
AT—ZAD=OICFERSINIGEICRYIRIAET,
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Table 4

Software

Use Case

Red Hat JBoss Developer

Studio Portfolio Edition Purposes only.

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development

%4

RXYI+ox7

A—R 7—2R

Red Hat JBoss Developer
Studio R— b T+ A TF

0 FROABD=HIRESNET,
43y

Red Hat JBoss Developer Studio 7k—

ko2 UA TF42a30DH TR T3y —EREEHE

5. Red Hat Enterprise Linux Developer Workstation
and Red Hat Enterprise Linux Developer Support
Subscriptions

For each Red Hat Enterprise Developer Workstation and/or Red
Hat Enterprise Linux Developer Support Subscription that you
purchase, during the term of the subscription Red Hat will provide
you with (a) access to the supported versions of the Red Hat
Enterprise Linux and updates through a Red Hat Portal; and (b)
assistance for: (i) installation, usage and configuration support,
diagnosis of issues, and bug fixes for Red Hat Enterprise Linux,
but only for issues related to your use of Red Hat Enterprise
Linux for Development Purposes and (ii) advice concerning
application architecture, application design, industry practices,
tuning and application porting. Use of Red Hat Enterprise Linux
Developer Workstation or Red Hat Enterprise Linux Developer
Support Subscriptions for Production Purposes is not a
supported use case. If you use any of the Subscription Services
associated with Red Hat Enterprise Linux Developer Workstation
or Red Hat Enterprise Linux Developer Support for Production
Purposes, you agree to purchase the applicable number of Units
of the relevant Software Subscription with Production Support.

The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b) wholesale
application debugging, (c) software included in the Red Hat
Extras repository, supplementary RHN channels or preview
technologies, including but not limited to software obtained from
community sites, or (d) use of the Software for Production
Purposes. If Red Hat determines that any of the Red Hat
Enterprise Linux Developer Workstation or Red Hat Enterprise
Linux Developer Support Subscription services or software
provided hereunder is being used to support software obtained
from community sites, Red Hat may, without limiting its other
rights or remedies, immediately suspend performance and/or
terminate the Agreement.

5.1 Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscription Levels. You may purchase
the following types of Red Hat Enterprise Developer Workstation
and/or Developer Support Subscriptions: (a) Professional or (b)
Enterprise, in each case as described in Table 5.2 below and as
set forth herein.

52 Red Hat Enterprise Linux Developer Support
Subscription Level Guidelines. Red Hat will use commercially
reasonable efforts to provide Red Hat Enterprise Developer
Workstation or Developer Support Subscription Services in
accordance with the guidelines set forth in Table 5.2. Red Hat’s
technical support telephone numbers and Standard Business
Hours are listed at
https://access.redhat.com/support/contact/technicalSupport.html.
For Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions, you may contact Red Hat through your
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5. Red Hat Enterprise Linux Developer Workstation
¥ X U'Red Hat Enterprise Linux Developer #7i~—
MNFTRAZ VS ayv

HEHFIBEA Sh1-Red Hat Enterprise Developer Workstationgs

& U'Red Hat Enterprise Linux Developer #1R— k4T 1) 7

LavOERIZHLTLY KNy MM, ZOH TR Y Toay

HEH, @ Y R—FENhTWEH/N—2 3 U DRed Hat

Enterprise LNUXB K VT v TT—rADT I ERZE. LY /vy

FR—FZILEBLTRBEL, 520 (b) RITHTIXIELIRE

LZEY : (i) Red Hat Enterprise Linux® 4 » X k—JL, . #

. MEZH S I UNTBECH L TRESASIYR— (712

L. FAETOEXDI=HDRed Hat Enterprise Linux{# IR

ELEMEICKHT 2 R—FIRE) . $&U (i) 7TUr—

3V T—FTOFv. TTIr—2avikit, $RMFE. 7

T)r—230DFa—U I BLUBEICETE7 KN4 R

. 7B4Y L a3 AHERTORed Hat Enterprise Linux Developer

Workstation® 7z [&Red Hat Enterprise Linux7T X w/8— HK

— bk HITRH YTV a3 oOERIFAI—R ¥—RELTIEFYR

—hFEN TULWEHA, Red Hat Enterprise Linux Developer

Workstation= 7= [£Red Hat Enterprise Linux7 B w /38— HR

—MZEEFTEZH TR ) T3y Y—ER%E. BEHENTD

FoavAEDEOHICERT 5156, BEFE. TO¥s T3

VYR MIEVI b T TRV YToavE, L1z

v FEBATAILICABLET,

Red Hat Enterprise Linux Developer Workstation & Red Hat
Enterprise Linux FRA v/ A—HR—k HTRH2 Y TS 30
X, (@ BEVI b7 /8vr—20 (b) BIZYTTUS—>
AaVOTNRYY. C) LY RNy bk TUVRMS LR Y, #
B®O RHN Fry R LERETLEL—HWIEFATLEY
Ib0z7 (AZa=FT4HA4 D OAFLIEZYI YT ZE
TMRINIZRESAEGEL) (d)TEFI L3V ARDE=HORY
Troz7OFERIFEENFEFE A, Red Hat Enterprise Linux
Developer Workstation = 7= [&Red Hat Enterprise Linux T~XA v
NR—YR—F $TRH YT avFELFRESAEZYI YT
THRAZaAa=TaHA bDSAFLEY I bz 7OHR—F
ICERAEIh TS ELY BNy EAFIBTLIZEE. Ly By
I OEFIEFRFEHRT 52 &0 BONTEHE
EBEV FEERBOBRETSEAHYET,

5.1 Red Hat Enterprise Linux Developer Workstationds & U4
R—bk $TRH YT arvDLRIL, BEHKIEROEEDRe
Hat Enterprise Linux Developer Workstation& & U/ Ff=[FT A
Oy/8— $iR—bk TR YT avEBBATEHILENTE
F9., (@ FRT7zviaFI FE (b)) TUE—TSM4 X,

WFhDZr—XTHUTOXRS2 ITEBLzBEY. ZFLTI IS
REEINTWSEYTY,

5.2 Red Hat Enterprise Linux 51 vy %— #HR—F 472
7V Fvay VRADHA RIFA v, Ly Ry bE £52
IZFL T H A K7 A4 124> TRed Hat Enterprise Developer
Workstation £ 72137 X m v /38— HhHR—F 727V T g
P RERET DO, EENICEEN BN ETI b L
LET, L By hOEIR R — N OEGFEE S L Ol E =
ES i3 fH] (=S
https://access.redhat.com/support/contact/technicalSupport.html

% 2% F &\, Red Hat Enterprise Developer Workstation 3 7= 13
TRy 8= R TR Y T a DS, RETNR
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designated Developer Support Contact(s). We will provide
Developer Support to you for the number of systems set forth in
Table 5.2 below, solely by communicating during the Hours of
Coverage with the individual Developer Support Contract(s) you
appoint. Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions are intended for Development
Purposes only.

v = PR— FHWAbEEEELTL Y KNy MOHEET 2
ZENTEET, BELEEL DT X v = FR— WG
DEEEMEH LT — b ARAERE R I HRE T 2 5ACR Y . DL
To# 52 [CHHESNIEHBEDO VAT MK LTT e v/8i—
AR — k&M L ¥ 9, Red Hat Enterprise Developer
Workstation £ 72137 X1 v /83— $R—K 727V Tz
IR HN DA E x5 L L TWET,

Table 5.2

Red Hat Enterprise Linux
Developer Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation Enterprise

Red Hat Enterprise
Linux Developer
Support Enterprise

Red Hat Enterprise
Linux Developer
Support Professional

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel Web and phone Web and phone
Number of Support Requests Unlimited Unlimited
Number of Systems 1 System 25 Systems

Response Guidelines

2 Business Days for all
issues

4 Business Hours for all
issues

4 Business Hours for
all issues

2 Business Days for all
issues

Table 5.2

Red Hat Enterprise Linux
Developer Workstation
Fazzvvari

Red Hat Enterprise
Linux Developer
Workstation T2 % —

Red Hat Enterprise
Linux ¥AOy/—
YR—F 057

Red Hat Enterprise
Linux FA_O vy /8—
YHR—F FAT Y

T54X afrn 54X

YR— b RHRYIT LT Red Hat Enterprise Linux Red Hat Enterprise Linux
YAR— FMEHER B E R B E R
YR— LA Dz JYA k. EE Dz JYA b+, EE
YR—FUI TR K IR IR

YRATLE 1VRT LA 25 VAT L

HoWHEEICDONT2E | HoWHMREICDNT4 | HEWEHREEICDONT | HoW HEREITDLY
EEmEAMOR R 255 EEEHEN 2 EEALA T 4 BRHEMHR
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EXHIBIT 1.D
RED HAT STORAGE
SUBSCRIPTIONS

Al 1.D

Red Hat Storage SUBSCRIPTIONS

E) redhat

1. Red Hat Storage Subscriptions

Red Hat offers two Red Hat Storage product lines: Red Hat Ceph
Storage and Red Hat Gluster Storage. References to “Red Hat
Storage Subscriptions” refer to both product lines. You must
purchase the appropriate number and type of Software
Subscription(s) for each Unit of Red Hat Storage on your premise
or elsewhere.

1.1 Red Hat Gluster Storage

Red Hat Gluster Storage includes management tools to manage
one or more instances of Red Hat Gluster Storage (‘Red Hat
Storage Console”). If you use the software contained in the Red
Hat Gluster Storage Console for any purpose other than the
management of Red Hat Gluster Storage Subscription, you agree
to purchase the applicable number of Units of the relevant
Software Subscriptions for such use. If you purchase Red Hat
Gluster Storage for Public Cloud Subscriptions for use on a
Vendor’s Cloud, the Vendor may have additional terms and fees,
independent of this Agreement, for such usage. "Vendor" means
the Red Hat authorized third party from whom you purchased
Cloud services. “Cloud” means a Vendor's hosted computing
infrastructure of shared resources that provides virtual machines
or instances to end users on an on-demand basis. For Red Hat
Gluster Storage for Public Cloud, Exhibit 1.J also applies. Red Hat
Gluster Storage for Hybrid Cloud Subscriptions is a bundle (a) of
an equal number of Red Hat Gluster Storage and Red Hat Gluster
Storage for Public Cloud entitlements and (b) sold in even
numbers of Units.

1.2 Red Hat Ceph Storage

A separate Red Hat Ceph Storage for Management Nodes
Subscription must be purchased for each unique cluster that you
deploy and manage.

2. Red Hat Storage Subscription Use Cases
Subscription Services for each of Red Hat Storage Subscription
are provided only when used for its supported purpose (“Use
Case”) in accordance with the terms of this Exhibit and Table 2
below

Table 2

1. Red Hat Storage Subscription

Red HatlZ[&Red Hat Ceph Storage & Red Hat Gluster Storage® 2
DMRed Hat Storage 7AZ Y b3 U HYET., T sIZDOW
T TLY RNy b= R bL=D -9 TRY YT a0 258
BORESL, BFHIE, BULERESLVIATOV I+ T
YIRY )T avE, BEKROERNS LLEZZTOMDIBRRIZE
LVTRed Hat Storage Server® 1= hEIZ, BAT Z2BENH
YEYS,

1.1 Red Hat Gluster Storage

Red Hat Gluster Storagel&. 1 DLlE®MRed Hat Gluster Storage
DA VRIVREEETHREFY—IL (TLYF Ny b XL
—2 aAvVY—l] )EEATVLET, BFHHRed Hat Gluster
Storage Subscription® EELSNDEKTL Y F/vy b X bL—
O aAVY—IITEFNDBYI LI TEFERATREE. TOL
SHARICEELRLY I Y7 $TRIUTLarvnzksa
ZY MIOBAICRELZCEITBRYET, RUE—DIFIF
TERT 2 =HIZEEH#NRed Hat Gluster Storage for Public
Cloud SubscriptionsZfAT HHE. AU —(EZTD& 54 EA
1S3t L CEEBMBES S CEMBSZRZHEFHILTMR S
ERBYFET, TRUE—] LIXBEHNI SOV RY—EREHE
ALTz. LY RNy MORBELEZE=FZEKRLES, V5D
Fl EBAVE—DRETIHFIV-RADHEANVTFALS
P9F¥—T. REX I VFELERFIY FA—HF—~DFUTIUF
R—RTAVRRAVREHETHEDERLET, XTU VY
49 57 KMITMRed Hat Gluster StoragelZBi L Tl. BlIiF 1.HE
WAINFET, Red Hat Gluster Storage for Hybrid Cloudl&. (a)
F#MDRed Hat Gluster Storage S&Red Hat Gluster Storagefor
Public Cloud® /> FILTHY . (b) BEDI=y MZTHRFESI
E N

1.2 Red Hat Ceph Storage

VYR AUN)— ROV TR Y T g HORed Hat Ceph
StorageiZ. JEBI K OEET MM A D7 T A X — BRI AN
BT,

2. Red Hat Storage Subscription 1 —X 4 —X
AARBLUTREOR 2 DEHICH->T, HR—rShDEH (

l1—X 7—R]) OEHIZERESNBDIHZEICRY . Red Hat
Storager TRV Y T avDH TRy ) Toay y—EXER
EnFEzd,

Software Subscription

Use Case

desktops or workstations and
Red Hat Gluster Storage

Red Hat Gluster Storage Module

Red Hat Gluster Storage is intended to be used as a storage system and will be supported only
when used as a storage node. This Subscription is not supported on non-server hardware such as

is intended for use on a dedicated System, Physical Node, Virtual

Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case.
Software Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on,
which are supported solely in connection with the use of the Red Hat Gluster Storage Subscription.
Red Hat Gluster Storage Module does not include a Red Hat Enterprise Linux Software
Subscription which must be purchased separately.

Each Subscription includes one

Red Hat Ceph Storage

Red Hat Ceph Storage is intended to be used as a storage system and will be supported only when
used as a storage node. This Subscription is not supported on non-server hardware such as
desktops or workstations and is intended for use on a dedicated System, Physical Node, Virtual
Node or Virtual Guest; running other applications and/or programs of any type on the System,
Physical Node, Virtual Node or Virtual Guest can have a negative impact on the function and/or
performance of the Subscription and is not a supported Use Case.
Software Subscription to Red Hat Enterprise Linux and the Scalable File System Add-on, which is
supported solely in connection with the use of the Red Hat Ceph Storage Subscription.

Each Subscription includes one

Red Hat Ceph Storage for
Management Nodes

Red Hat Ceph Storage for Management Nodes is intended to be used with Red Hat Ceph Storage
and will be supported only when used as management software. This Subscription is not supported
on non-server hardware such as desktops or workstations.

Each Subscription includes one
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Software Subscription

Use Case

Software Subscription to Red Hat Enterprise Linux and the Scalable File System Add-on, which is
supported solely in connection with the use of the Red Hat Ceph Storage Subscription.

Red Hat Gluster for Public Cloud

Red Hat Gluster Storage for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order to be supported. Running other applications
and/or programs of any type on the same instance can have a negative impact on the function
and/or performance of the Red Hat Gluster Storage for Public Cloud and is not a supported Use
Case. Each Subscription includes one Software Subscription to Red Hat Enterprise Linux Server
and the Scalable File System Add-on, which are supported solely in connection with the use of Red
Hat Storage Subscription.

Red Hat Gluster for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Gluster Storage for Red Hat Enterprise Linux OpenStack Platform is intended to be used
as a storage system with Red Hat Enterprise Linux OpenStack Platform and will be supported only
when used as a storage node and is not supported on non-server hardware such as desktops or
workstations. Red Hat Gluster Storage for Red Hat Enterprise Linux OpenStack Platform is
intended for use on a dedicated Physical Node; running other applications and/or programs of any
type on the Physical Node can have a negative impact on the function and/or performance of the
Red Hat Gluster Storage for Red Hat Enterprise Linux OpenStack Platform and is not a supported
Use Case. Each Red Hat Storage for Red Hat Enterprise Linux OpenStack Platform Subscription
includes one Software Subscription to Red Hat Enterprise Linux Server and Red Hat JBoss
Enterprise Application Platform, which are supported solely in connection with the use of Red Hat
Gluster Storage.

Red Hat Ceph Storage
Pre-Production Subscription

Red Hat Gluster Storage
Pre-Production Subscription

Red Hat Ceph Storage Pre-Production and Red Hat Gluster Storage Pre-Production Subscriptions
are subject to the same Use Case as provided in the description for Red Hat Ceph Storage and Red
Hat Gluster Storage above, provided, however that Support is only provided for Pre-Production
Purposes.

£2

VY2 b9z YIRS YFay

A—X ¥—R

Red Hat Gluster Storage
Red Hat Gluster Storage Module

Red Hat Storage Gluster Server(ZR hL— SRTFLELTHEASINSZEEZERLTEY.
A=Y /—FRELTHERASAEGEDHYR—bENET, COYITRI YT avid,
TR MY TERLZET—VRT—230D&53HFEY—/N— N—FIx7EYR—-FLTEDS
. ERAOVRT L YE/ —F, FE/—FEEFEESR FERRELTEREINS L E
BERLTVWET, VRATAL WEB/—F, BB/ —FFEZFIERESR FETHOT7T T 75— 3
oo TaTS L (B4 TEBDLEWN) ERBSELLE. TR VTP a v OBES LU F1=
[FHREICEREE5Z25LrHY. TOLILBRBIEVR—FEND1—X ¥—XTlEHY
FRA, FNFADYTRXY 1) T 3 (2lE,. Red Hat Gluster Storage 4+ TR42 1) T avm
FAICEL TO&YR— b Eh 3. Red Hat Enterprise Linux Server§ & U Scalable File System
T RAUIZOWTDOY I bz 7 TRV YTV a1 ANEFENTLET . Red Hat Gluster
Storage Module %, BI&IZEE AN X% 72 Red Hat Enterprise Linux® Y 7 v =7 $7 27 )~
aEEATOVERA,

Red Hat Ceph Storage

Red Hat Ceph StoragelZ % hL—Y 3 X5 AL LTHHAESNSZ E2#ERLTEY, A hL—
/= RELTHERSNEZSEORYR—bSNET, ZOVTAZ7 YT va i, 7A7 b
T ERRT I AT = a DR BRIV — == R =27 TEIR— ST A0
VAT AL W — R R — FERIIEAES A S ETHEH S ZEEBRKILTWET,
DATLYE/ —F RE/ - FERREBSR FETHOT TS —2 3007055 4L (2
A TERHIE) ERESEIE. YTRI YT a v OMEEOHEEICEREEE5X 520D
Y, ZO&SBBEEYR—FEhd1—X 7—XTEHY FHA, TLTNOYT 27 )T
v = i, Red Hat Ceph Storage 7 A2 U 7 a U OERIZE L TORYFR— kb,
Red Hat Enterprise Linux & Scalable File System 7 KA NZOWCTHOY 7 vy =7 727
V7 a  AARGEERTOET,

Red Hat Ceph Storage for
Management Nodes

Red Hat Ceph Storage for Management Node (% Red Hat Ceph Storage & J:CFfHEh s Z &
AEHMLCEY, FEY 7 e LTHEASNESAICOBYR—rShEd, 2oV 727
Tvali, TAY by T EREFTV—I AT —va DL RIEF—R—n— Ky =T LTI
PR—hENEEAL, TNENOY T A2 Y 7L 9 21E, Red Hat Ceph Storage 7 %7 U
7va yOFERIZE L CORY R — bk Eid, Red Hat Enterprise Linux & Scalable File System
T RAATOVWTDOY T hyeT 7RIV Tvar 1 AREGEERTNET,

Red Hat Gluster for Public Cloud

Red Hat Gluster for Public Cloud [FR FL—2 Y RTFLELTHERSNSZEEZERILTEY
CARL=Y J—FRELTERESNEGEEOHYR—EENET, Amazon Yz J H—ER
EETTIEIE. YR—rEZ(T5H1=5HIC EC2M1 Large f Y RAZ VANBETT, VAT LA,
W/ —F, RE/ — FELIIMRESYR FETHROT7 TV 75— 32070554 (84 T%M
HiELY) ERRE S+ % & Red Hat Gluster for Public Cloud D#REOMREICEZEE 525N
HY. TOESLERBIEYR—FENDE1—R5—RATEBY EFEA, TRTIOYTRHY YT
L3 VIZI&. Red Hat Storage 7' 227V 7y g v OMAICEHL COARYR— k&5, Red
Hat Enterprise Linux & Scalable File System 7 KA DWW TDY 7 b =T HT A7 VT
a1 ANGENTVET,

Red Hat Gluster for Red Hat
Enterprise Linux OpenStack

Red Hat Gluster Storage for Red Hat Enterprise Linux OpenStack Platformid. Red Hat Enterprise
Linux OpenStack PlatformD A fL—U VA TFLE L THERASNDZEFERLTHEY. AL
—S/—FELTHERASAESEDOAYR—FEh, TR MY TPT—HUXT—320D&5
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Platform

BIEY—N—N— KD 7 ETIEYHR— FIhFEEA. Red Hat Gluster for Red Hat Enterprise
Linux OpenStack Platforml&, EFOYE/ — FIZEWTHERASNSZLE2BRLTH Y. 4%
MR/ — FETHROTTUr—2a3 207005 4L (24 TERBDHIELY) 238 S % £Red Hat
Gluster Storage for Red Hat Enterprise Linux OpenStack Platform D#REOMEEEICERE%E5 2
52 EDHY. FOELILEBBIEIHR—FENEI—RS5—RATEHYFEA. HLNDRed Hat
Storage for Red Hat Enterprise Linux OpenStack Platform¥J X% 1) 7+ 3 »IZlX. Red Hat
Gluster Storage Ol fIZEI L CHOHHAR— k&5, Red Hat Enterprise Linux Serverds &K Uf
Scalable File System7 FAVIZDOWTDY I bz 7H TR YT avM1AREERTLE
£l

Red Hat Ceph Storage

Red Hat Ceph Storage Pre-Production #3 J (’Red Hat Gluster Storage Pre-Production @4~

Pre-Production Subscription 7V T a AR LT,

Red Hat Gluster Storage

SINET,
Pre-Production Subscription &y,

l-FRed Hat Ceph Storageis & U'Red Hat Gluster Storage & [f] U= —
Ay —=2ARWHMSNET, 722 L. ZOVR—=MEITV T aF s ar HRODIZO R

3.  Production Support

A Software Subscription to Red Hat Storage Subscriptionentitles
you to Production Support only. Production Support does not
include support of the Software for developing, prototyping and/or
demonstrating software or hardware that runs with or on the
Software.

4. Pre-Production Support

A Red Hat Ceph Storage or Red Hat Gluster Storage
Pre-Production Subscription consists of assistance with issues
relating to the installation, configuration, administrative tasks and
basic trouble-shooting prior to a production deployment
(“Pre-Production Purposes”) of the Red Hat Ceph Storage or
Red Hat Gluster Storage Software components, but it does not
include architectural design reviews or advice, advanced
configuration topics, performance analysis or reviews. Requests
for other assistance including, but not limited to Production
Support are not included within the scope of the Pre-Production
Subscription. Consulting services are available under the terms
of a separate written agreement. Red Hat Ceph Storage or Red
Hat Gluster Storage Pre-Production Subscription Services are
provided at the Standard Support level.
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Red Hat Storage 4 7R 4 Y FoavicLTiEFRS s vay
HR—bOHFDREINFET, TOFI L3> HR—FIZIE,
VI bz T EHEICH LIV I b T ETEETEHTOTS
LFEEZEFN—FOzT7#FFE. TRMNEAEVITELUV F=1E
EHTHLEHMNE L TRESNDIAY I b 7ADYR—
MME. EEhFEE A,

4. FVFuXrvar $R—b

Red Hat Ceph Storage & 7= iXRed Hat Gluster Storage” U 7' = &'
svay Y TRA YTy a it KREREOMEM (707
vnXsvavER ) (285, Red Hat Ceph Storage % 7- 1%
Red Hat Gluster Storage Y 7 h 7 =7 22 U iR—R 2 DA VA b
—/b AR, EEEE, MR N T TN a—T 4 T DK
TIZEVHR S THET, KX, 7T—F%7 27 F 27T %
A COBFRN LTS, &SRR Yy 7 N7 —v R
SRV LRI E EN TWEEA, TOMOKE (Fadsy
23y YR—FEECHINICRE SN2V 2N TOEFEI
TV Tug s var BT A YTy a COREECEEERTHY
FH A, aUPAT 4 7 R OERIZ L HEE O
R CHEAERTRE T Y, Red Hat Ceph Storage % 7-1ZRed Hat
Gluster Storage”' V) 7 u X7 v av « 727 ) Sy g v —E
Ak, ABUH = ROPR— KL~ Tt S E T,
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EXHIBIT 1.E

RED HAT CLOUD A 1.E
INFRASTRUCTURE Red Hat Cloud Infrastructure 47X red hat
SUBSCRIPTIONS o9V Fvay i ‘

1. Red Hat Cloud Infrastructure Subscriptions 1. Red Hat Cloud Infrastructure ¥ 729 1) 7L 3>

1.1 Entitlements and Purchasing Requirements. You 1.1 #EFLHEEEH, SEHE. EYVE/ —FdhOVYS Y ke
must purchase the appropriate number of Software R7DPIZEDNT, VI Dz T7H TR YTy
Subscription(s), based on the number of Socket-pairs in (EHFA) OBV GHEEATILEAHYET. 05l
each Physical Node. For purposes of this Exhibit 1.E, a R1EICEALTUEDD TV y FeRT] LIF, &KT2
“Socket-pair’ is up to two sockets each occupied by a DETOVTY F (COBEDYTY bElF, ME/—F
CPU on a System or Physical Node. A Red Hat Enterprise FEVRTFLET—DM CPU [2HBEINZHLDZELWY
Linux Software Subscription is bundled with the Red Hat F9) #LM\VET . Red Hat Enterprise Linux Y 7 ko 7
Cloud Infrastructure Software Subscription and the fees IR ) FToaviE, LYENYRDISIRA2T
are based on the Use Cases described below. Any use of SAMSUFX YT RDTH IR YT avizny
the Red Hat Enterprise Linux Software Subscription other FLEhTslY., HEEUTOI—R7r—XIZEDLTW
than the Use Cases described below is subject to Red Fd, UTOI—XRT—RLS D Red Hat Enterprise
Hat's standard Software Subscription fees for a Red Hat Linux DY 7 k7 H TR )T a vnEEOQERIE
Enterprise Linux Software Subscription. A Red Hat Cloud . Red Hat Enterprise Linux @Y 7 ko x 74 TRY 1) T
Infrastructure Software Subscription comes with a Red Hat avICETALY Py MEEDY I Rz 79 TR
CloudForms Software Subscription but you are required to )T a vHEORREGYET, YTRI Y T3y
purchase additional Red Hat CloudForms Software IZ1% Red Hat CloudForms [CDWCTDY I ko7 H7J
Subscriptions if you are managing any virtual machines RO ToavMEBLTEYETN. 7U9T4TL R
with the Red Hat Cloud Infrastructure Subscription that are INYRITORA VISR YF v TR T3
not running on the same Physical Node as the active Red VERULYE/ —FETETSATHEWLLY Ry FO
Hat CloudForms Software Subscription. HEIEEDRET I UEEELTWSIES., BEHRIEEM

DLy F/vy k7% T 4 7 Red Hat Cloud Infrastructure 4
TRY VTS avEBATIRENHY FET,

1.2 Supported Uses. Subscription Services are provided for 1.2 HR—FINBZ31—R, KV T FIzTFIZOVTOH TR
Software only when used for its supported purpose (“Use STt —ERE. CORMREUTDER 1.2 DEH
Case”) in accordance with the terms of this Exhibit and ISHE>T, Y R—FENBEM (T2—RT7—R] ) I2fE
Table 1.2 below. AENBEEICOH, RE“ESIFET,

Table 1.2

Software Subscription

Supported Use Case

Red Hat Cloud Infrastructure

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat Enterprise Linux OpenStack
Platform or when used as the guest operating system on virtual machines created
and managed with this Subscription. Red Hat Enterprise Virtualization is
supported solely when used to run and manage virtual guests for this Subscription.
Red Hat Enterprise Linux is currently the only supported operating system for Red
Hat Enterprise Linux OpenStack Platform. If the Red Hat Cloud Infrastructure
product contains an entitiement for Satellite, that Satellite only manages Physical
Nodes within the Red Hat Cloud Infrastructure private cloud.

Red Hat Cloud Infrastructure (without guest OS)

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for Red Hat Enterprise Linux OpenStack
Platform. Red Hat Enterprise Virtualization is supported solely when used to run
and manage virtual guests for this Subscription. Red Hat Enterprise Linux is
currently the only supported operating system for Red Hat Enterprise Linux
OpenStack Platform. You must purchase the appropriate third party license
and/or subscription for the operating system and other software running on each
virtual machine on the Physical Node. If the Red Hat Cloud Infrastructure product
contains an entitlement for Satellite, that Satellite only manages Physical Nodes
within the Red Hat Cloud Infrastructure private cloud.

#*1.2

VI 7HIRIYTLay

H$R—brEhd1—X45—2X

Red Hat Cloud Infrastructure

H—N\—TIELEVVYE/ — FTEASAEZELY FAy I KXY T MY 7H
DY TRy Y T3 Hh—ERERHELTLVER A, Red Hat Enterprise Linux

OpenStack Platform ADHRR bARL—TF 4 VR TLE LTERINDIGEEP
CCOYTRIY T I v EFERALTERB S UVEBRSATVWAREY VLD

AMARL—TFT A VGV RTLELTHERT 2HBEDH. Red Hat Enterprise Linux
&, ¥ R— &N TLET, Red Hat Enterprise Virtualization &, 2% X% 1) 7|
2aAVDEHORETR FERBSEERT 5OICERAINIBEEICRY . HR—
k&M FF, Red Hat Enterprise Linux [£. IH7E0 Red Hat Enterprise Linux
OpenStack Platform THR— SN TWEIH—DARL—T A VIR TLTE,
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VYI2b9zF7HYIRIYTFay

PR—brEhda1—RH5—2X

Red Hat Cloud Infrastructure 3 12 Satellite [C D\ TDEFAEENTLNDIGE. £
@ Satellite & Red Hat Cloud Infrastructure 754 RX—+r9 59 KROYE/ — K
DHEEETDEDELFET,

Red Hat Cloud Infrastructure (4°X FOS7% L)

H—N—TIEEVVE/ — FCHERASNEZBELY Fay MME, AV T LIz 7H
DY IR )T avy—EREFRHBLTLER A, Red Hat Enterprise Linux
OpenStack Platform FADRR rARL—TFT 4 VU VAT LELTHERSINSDEHEED
7. Red Hat Enterprise Linux [&. #7R— kS TULVEF, Red Hat Enterprise
Virtualization (&, COHYTRS 1) T avD-HDRES R FERESEEET S
F=HIZERSINDIGEICRY. YR— SN FEJ, Red Hat Enterprise Linux (&, T
7£ M Red Hat Enterprise Linux OpenStack Platform THHR— kS T\ SHE—DF R
L—TA VI VRTLTYE, BEKIE, ARL—TFT A VI VRATLBLUYE/ —
FEDRRBIS U ETRITESABMDY T D27 DOD@EY Y — F/8\—TF
A4 VRBLVIFEREY TR T avEBATEILELNHY FF, Red
Hat Cloud Infrastructure &I Satellite IZ DV TDHEFINEENTLSBE. T0
Satellite & Red Hat Cloud Infrastructure 754 X— k25 FROYE — KD

HEEETHILDELFY,

2. Production Support

2, FaFsvavyR—t,

Each Red Hat Cloud Infrastructure Software Subscription comes
with Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and does
not provide any Production Support for any underlying
infrastructure or for any third party products that may be running

% Red Hat Cloud Infrastructure V7 bz 7HTRX5 Y T3
VIZlF, BEELITLITZLTAOST Y S 3 oHR— FARE
LTWET, Ly Ny bE Ly FAy FRBOHAHIZDONT
TaF s a Y R—bEREL, BRBLLGEZ3MVTS5R S
HF xR0, Y—N—FLEFFREI IV ELTETINS2E=E

on any servers or virtual machines.
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EXHIBIT 1.F

RED HAT ENTERPRISE LINUX 7% 1.F
Red Hat Enterprise Linux OpenStack
Platform 47X 4 1)

OPENSTACK PLATFORM
SUBSCRIPTIONS

@ redhat

Foal

1. Red Hat Enterprise Linux OpenStack Platform

Subscriptions

1. Red Hat Enterprise Linux OpenStack Platform 47
AyYFvay

1.1

1.2

Entitlements and Purchasing Requirements. You
must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs in
each Physical Node running the Red Hat Enterprise Linux
OpenStack Platform Software. For purposes of this Exhibit
1.F, a “Socket-pair” is up to two sockets each occupied by
a CPU on a System or Physical Node. A Red Hat
Enterprise Linux Software Subscription is bundled with the
Red Hat Enterprise Linux OpenStack Platform Subscription
and the fees are based on the Use Cases described below.
Any use of Red Hat Enterprise Linux other than the Use
Cases described below is subject to Red Hat's standard
Software Subscription fees for a Red Hat Enterprise Linux
Software Subscription.

Supported Uses. Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”) in accordance with the terms of this Exhibit and
Table 1.2 below.

Table 1.2

11 EHEBBEENH, BEHIL. Red Hat Enterprise Linux

OpenStack Platform V7 bz 7#BBS 285 WE/
—RFHRDYST Y FeRT7OHIZEDNT, BYLEEDOY D
DITHITRY)Toay (EHAE) 2BATILEND
UET, SORRILFIZTEVTI120 V5w herRF | &
. RRKT22FETOVZY b (COBEDY Y b EIFE,
TNEThDYE/ — FEREVRATFLET—D20 CPU ([
FYUEHESNDIDEVNET) £LV0VET, Red Hat
Enterprise Linux V27 ko xz7 ¥R YT a ik, L
YRNYMDISTIRAVISAMSIYF YT bz
FHITRZYToavIznv RLEhTEY ., ZOREE
UFTDI—RS—RIZEDVTVET, UTFTOI—RY—
Z U5 Red Hat Enterprise Linux DY 7 ko = 7 TR
173 DEEDFERIE. Red Hat Enterprise Linux M
VI b9z 7 IRV YT avIZBlTBHLY Ky b
BEDYI LT YITRI) T avHEORE LR
YEYS,

12 YR—FENBEI1—R, AY T FITT7IZDOVTOY TR

) TFoavY—ERIE, COMHRELUTOR 1.2 DEH
IZH>T. Y R—FEShEEM ( TA—XH5—X]) [2f#
BEh3BRIZ0H, BEShET,

Software Subscription

Supported Use Case

Red Hat Enterprise Linux OpenStack Platform

Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server.
when used as the host operating system for running Red Hat Enterprise Linux
OpenStack Platform or when used as the guest operating system with virtual
machines created and managed with Red Hat Enterprise Linux OpenStack Platform.
Red Hat Enterprise Linux is currently the only supported operating system for Red
Hat Enterprise Linux OpenStack Platform.

Red Hat Enterprise Linux is supported solely

Red Hat Enterprise Linux OpenStack Platform for
Controller Nodes

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server.
when used as the host operating system for running Red Hat Enterprise Linux
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat Enterprise Linux OpenStack Platform. You must
purchase the appropriate third party license and/or subscription for the operating
system and other software running on each virtual machine on the Physical Node.

Red Hat Enterprise Linux is supported solely

Red Hat Enterprise Linux OpenStack Platform for

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server running an Intel Atom processor.
Enterprise Linux is supported solely when used as the host operating system for

running Red Hat Enterprise Linux OpenStack Platform. Red Hat Enterprise Linux is

Red Hat

Atom currently the only supported operating system for Red Hat Enterprise Linux
OpenStack Platform. You must purchase the appropriate third party license and/or
subscription for the operating system and other software running on each virtual
machine on the Physical Node.

#£1.2

VYI2bhox7-HIRHYFoay

YR=—brEhda1—RH5—2

Red Hat Enterprise Linux OpenStack Platform

HF—N—TRAEVYE/ — FTHEASNIBEE. Ly FAvy MEKRY T Y2712,
LTH IRV YT avH—EXREEHELFEE A, Red Hat Enterprise Linux
OpenStack Platform ADHRR bARL—F 4 VIR TLE LTERINDIGEE
. Red Hat Enterprise Linux OpenStack Platform AL THERS L VEEI L TL
BHEREIVUVEDTFRMARL—T A VTV RTLELTHERT 2HEDH, Red
Hat Enterprise Linux [&H7R— k &h 3, Red Hat Enterprise Linux [&. BRE®D
Red Hat Enterprise Linux OpenStack Platform THHR— k&N TWSHE—DF X L —

TAVIVRATLTY,
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VYI2bhoxzF7-HIRHYFoay

PR—brEhda1—RH5—2X

Red Hat Enterprise Linux OpenStack Platform for
Controller Nodes

Y—N—TIEHEVVIE/ — FTHEASALBE. LY FAY FMERY T bz 7ITx
LTH IRV YT arH—EXRF#EHE LFEE A, Red Hat Enterprise Linux
OpenStack Platform ADRR bA XL —F 4 VGV RTFLELTHASNZIBED
7. Red Hat Enterprise Linux [ R— k& FE9, Red Hat Enterprise Linux (&,
I8 7£ D Red Hat Enterprise Linux OpenStack Platform THHR— FSh T2 E—DF
RU—TA VI VRATLTY, BEKIE. YE/ —FLOEREEITI VU ETRETS
NBARL—T 4 VIV RTLABLUMDY 7 b7 2 7D -HD@E 75— K/3—
TATAEVRBLIWELFY IR YT avEBATINENHY FT,

Red Hat Enterprise Linux OpenStack Platform for
Atom

A UTIHEAom TAOE Yy Y —ETEET 59 —/N\—TREVVYE/ — FTHEAS
MBS LY Y MERY I Rz 7ISRHLTY TR Y T3 v —EX%EZ
fit L £+ A, Red Hat Enterprise Linux OpenStack Platform DR R kAR L—F «
VOVRTFLELTHERASNSIEE DA, Red Hat Enterprise Linux [EH7R— k&h
F9, Red HatEnterprise Linux [&£. TZ7E®D Red Hat Enterprise Linux OpenStack
Platform THR— SN TWEIH—DARL—T 4 VIR TLTYT ., BEHRIE.
M/ — FEORFREY IV ETEITENDFTRL—T 4 VI VAT LE L UVHOD
VI LD T7DEHOBEI G —ENR—F 4 SAEVRBLWELEY IR YT
VavEBATEILENHYES,

2. Production Support

2. FnEsvavydR—t,

Each Software Subscription comes with Standard or Premium &Y 27 k79 TRV )T avicik, BEFLETLET
Production Support. Red Hat only provides Production Support AL Z7AAY L3 HR—FAFELTVET, Ly BNy b
for the Red Hat Products and does not provide any Production . Ly K/\y FEGOHIZOWTTRFT Y 3 o R— %12
Support for any underlying infrastructure or for any third party #L. E#ELDA VTSRS IF P, —N—FER
products that may be running on any servers or virtual machines. YLV ETERITINSI ZFE=ZFERIZOVTIK. LWaizs TR

FooavHR—rLRBLEEA
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EXHIBIT 1.G AiFk 1.6

OPTIONAL SUPPORT *TLav0YR—k $TRY redhat
SUBSCRIPTIONS yFoay ks '
1. Technical Account Management (“TAM”) Service 1. T9=hAI FhADOU bk IRZTPAV N TTAM] ) ¥

The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support. The
TAM Service does not include support for (1) Self-support
Software Subscriptions, (2) any Unit of Software (such as a
System, Physical Node, Core, etc.) for which you do not have an
active paid Software Subscription or (3) any Software Subscription
for which support is provided by a Business Partner. When you
purchase a TAM Service, you receive access to a Red Hat support
engineer to provide you with:

access to Red Hat's technology and development
plans, including beta testing and bug/feature
escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM
electronic dashboard, and

a subscription to Red Hat's TAM monthly
newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription
will be limited to certain parameters (that is, a region, a
customer team and/or a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

. Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team,
etc.

Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Storage or
Red Hat Cloud product lines.

1.2 TAM Service Level

Hours of Coverage. The TAM Service is offered during
local Red Hat Support Standard Business Hours as set forth
at https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat's
24x7 Production Support teams and not necessarily from
your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing
issues, but will consult with your TAM representative, as
your TAM representative is available, for advice and to gain
a better understanding of your infrastructure, environment
and specific needs. If you have purchased multiple TAM
Service Subscriptions in each of Red Hat’s primary Support
Regions, you will receive the benefit of extended TAM
Service coverage hours, but you should follow the same
process and contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.
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1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

2. Extended Update Support (“EUS”)

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise available
as incremental Add-On Subscriptions for certain minor versions of
Red Hat Enterprise Linux that provide longer maintenance and
support cycles (‘EUS Cycle”) for those specific versions on
Systems, Physical Nodes and/or Virtual Nodes covered by EUS
Support Subscriptions. EUS provides certain security and priority
bug fixes for these specific versions during the associated EUS
Cycle as set forth at
https://access.redhat.com/support/policy/update policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (“Red Hat Enterprise Linux ELS”) is an Add-On
subscription to your active, standard Software Subscription per
System, Physical Node and/or Virtual Node for certain versions
Red Hat Enterprise Linux and consists of limited Software
Maintenance and Production Support as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red Hat
Enterprise Linux ELS support is not provided under standard Red
Hat Enterprise Linux Subscriptions.

YFEJ,

1.3 TAMIEEH—E R, TAMILRY—E R & (&, BNOEITRY
7503 (Red Hat Enterprise Linux E TDSAPA > 1) A VT
—2avipE) #RHI 51=HD. Red Hat Enterprise Linux
DTAMY—E RIS BIEERTY . TAMILERY — ER(ZIE,
BNRBETAMY—ER TRV Y T3 UNRIRICHE
T9,

2. HEREHFYHR—L (TEUS] )

EUSHR— bk T R4 1) T4 3 (E, Red Hat Enterprise Linux
DILEF-HITRI) T avIiz&FERTEY. . Red Hat
Enterprise LINUXDEE T A F—/N—S 3 VERMEE LIELT R
T HITRYYTLaVELTAFARETT, COYTRYY
T3 vTIE, EUSHR—b TRV YT avoxgelss
VRATL, B/ —FEBLU S FRIIEE/ — FOEEN—T 3
vIiT LT, BREFEYR—F 4L (TEUS Y1 7)L1 ) B
FYRVHHER#HEZEILF T, EUS IZ & Y .
https://access.redhat.com/support/policy/update policies.html @
HEICEDE, BB T HEUSHAVIILEZRLTHEN—Da VD
XA TANTPBENT T4V RY—ERNBBLNET,

3. Red Hat Enterprise Linux Extended Life Cycle
Supporty 7 bz F DY IR ) T3y

Red Hat Enterprise Linux Extended Life Cycle Support®4 7 X%
1) 7+ 3> ( TRed Hat Enterprise LinuxELS] ) [&. B&#AH
BRETIAMGTZEY T MY TR Y Tavizo20vTO, YR
TLh VB —FELU/FEEE/ —FZTEDT7 FA VT,

https://access.redhat.com/support/policy/updates/errata/ < &2 &
DEBY . RELEYI I TRFELVTOE Va3 4R
— FEHEED/A— 3 »DRed Hat Enterprise LinuxIZ%f L Tt
SN FEF, Red Hat Enterprise LinUXELSH 7R— bk [Z1Z# D Red
Hat Enterprise Linuxtr 7 X9 1) 7L 3 U TIERESATVERA

o

3.1 Limited Maintenance and Production Support 31 BENLGBRSFELUIOAFY S avyfi—
Red Hat Enterprise Linux ELS entitles you to receive Red Hat Enterprise LinuxELSI&, x86 7—F T4 F ¥ DiFE
Software Maintenance and Production Support for Severity ZIE1 LUV 20ME (REXE 1 ICHE) ITHTEHV T
1 and 2 problems as defined in Appendix 1 on x86 YOI F7RIFELVTOSF Y a3y HR— 2RI EER
architectures, but only for a limited set of software * 5 z E3 3 A Z h S
components excluding those listed at http://www.redhat.com/rhel/server/extended_lifecycle supp
http://www.redhat.com/rhel/server/extended lifecycle supp ort/exclusions/ [T R bEN=ELDEBRBESINFz—&E
ort/exclusions/. Red Hat Enterprise Linux ELS Software DYITEbDxz7 AVKR—R bOAIZHTEEDTT,
Maintenance is limited to those Software updates that Red Red Hat Enterprise LinuxELSY 7 k7 = 7&R5F(&. (a) B
Hat considers, in its exercise of its sole judgment, to be (a) BEYR— FBEFERILBEEZE LX) TABE. (b)
critical impact security fixes independent of customer BEOTOEY 3y YAV ILET 2B A zRed Hat
support requests and (b) selected urgent priority defect fixes Enterprise LInuxDHEEE J—RADN\v5r—2DH T+
that are available and qualified for a subset of the packages v FELTHATRSEIUVZOEENHD N OMDRA
in specific major releases of Red Hat Enterprise Linux BERMIBIE. Ly F/ny RABELDHIERICEDERL
beyond the end of its regular production cycles. The Red FTHEICAY I b2z T7DT7 v TT—FETVET, Red
Hat Enterprise Linux ELS stream will be maintained for an Hat Enterprise Linux ELS X k1) —AlX, B:ED J—XD
additional three (3) years immediately after the end-date of & ® 2 A 2 v 1 9 L
the regular production cycles of the relevant release as set ( https://access.redhat.com/support/policy/update policies.
forth at htmlIZ THRE) OMAERE. SSIC3ERMRFEINET,
https://access.redhat.com/support/policy/update policies.ht
ml.
Software fixes for Red Hat Enterprise Linux ELS will only be Red Hat Enterprise LinuxELSRIZT R b HS K VEBFE ST
made available to Systems, Physical Nodes and/or Virtual V7 b 7IEEIL. H¥ARed Hat Enterprise LinuxELS
Nodes that are registered with active Red Hat Enterprise IR T a e TBRINTVWE VR T L YE
Linux ELS Subscriptions. Red Hat will only provide one J—FBEV/FIEER// — FOAIFATTEETT, L
code base for Red Hat Enterprise Linux ELS and will not v F/vw M&. Red Hat Enterprise LinuxELS® 31— FAR—
make functional enhancements to versions of Red Hat AEVEDLEITRE L. ELSY 4 ¥ JLDRed Hat Enterprise
Enterprise Linux that are in the ELS cycle. Linux/\—2 3 VOREEIFRIEENE R A,

3.2 Red Hat Enterprise Linux ELS Unsupported 3.2 Red Hat Enterprise Linux ELSDHHR— F &h TLVELNT
Components UiR—% 2 b

Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1
above):
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(a) Desktop applications,

(b) Red Hat Cluster Suite

(c) content from the Extras channel (“Extras” is a set of
content with a shorter life cycle.) and/or

(d) independent layered or Add-on products such as
Directory Server, Red Hat Satellite Server, Red Hat
JBoss Middleware or Scalable File System.

Red Hat reserves the right to exclude additional packages
for security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery
Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle
Support Software Subscriptions

Red Hat JBoss Middleware Extended Life Cycle Support
Subscriptions  (“JBoss ELS”) provide limited Software
Maintenance and Production Support after Red Hat’s published
End of Life date for certain Red Hat JBoss Middleware product
versions (e.g. Red Hat JBoss Enterprise Application Platform, Red
Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization) and requires a separate, active Red Hat JBoss
Middleware Software Subscription for each producton a per Unit
basis. JBoss ELS support is not provided under standard Red Hat
JBoss Middleware Subscriptions. JBoss ELS is an Add-On
subscription to your active, standard Software Subscription for the
applicable Red Hat JBoss Middleware product and provides
Extended Life Cycle Support for the Red Hat JBoss Middleware
products as set forth at
https://access.redhat.com/support/policy/updates/jboss_notes/.
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(b) Red Hat Cluster Suite.
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EXHIBIT 1.H

E) redhat

MANAGEMENT AE& 1.H
SUBSCRIPTIONS EEY IRV YT ay
1.  Software Delivery Services 1. YI2b9ozxz7 FUNY) —EZX

1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1
1.H describes optional Management Subscriptions for the
Software Access and Software Maintenance Services.

1.2 On Premise Software Delivery Options. Red Hat Satellite 1.2
Server provides a delivery mechanism within your network
for Software Access and Software Maintenance Services
for systems running Red Hat Enterprise Linux (and other
Red Hat-branded applications). Each Red Hat Satellite
Server includes one Premium level Software Subscription to
Red Hat Enterprise Linux Server, which is supported solely
in connection with the use of Red Hat Satellite Server. Red
Hat JBoss Operations Network provides a delivery
mechanism within your network for Software Access and
Software Maintenance Services for systems running Red
Hat JBoss Middleware Software. Please note that using
Subscription Services to support or maintain any non-Red
Hat Software products without purchasing Subscription
Services for each instance of such non-Red Hat Product for
which you use Subscription Services is not permitted.

LYRNY bk RRFYER YT b9z 7 FUNY 4—E
Ro ABIHEAHIE, VIO TT7IOERRBELUVI LD
T7RTFRAOA T avEBY IR ) T3 UEHRBAL
9,

BAYI LYz FEREF T3>, Red Hat Satellite
Serverld, BFEHRD Ay FT—URIZTH T, Red Hat
Enterprise Linux (B&UZDIENDL Y KNy kTZ UK
FIVT—2a V) ERATEHVRATAICHLTY I b
T TORREVITRDIT AMUTHFUR Y—EREE
ET2-00OBELZRHELET. %KRed Hat Satelite
ServerlZl&. Red Hat Enterprise Linux ServerlZx{9 % 7L
STL LNLOYI b7 TR YTFoavh 12
SENFETH. ZDIHA DRed Hat Enterprise Linux Server
I&. Red Hat Satellite Server{fifl & D1 %8 L THHY
R—hrEhB30THITIIEGEYEL A, Red Hat JBoss
Operations Networkld, B8&EHD Y FT—IRNIZEH T
.JBoss TUA—TS5A4X S RLYTT7 YT b7 %
ETTDHVATLICRLTCY I bDT7 FOEREVYT R
WIT AAUTFUR Y—EREEIET SHMEEEIRMEL
F9. FLYRNY YT b TEFESR—FERIE

2. Supported Uses Cases

RFFTHEHICH TR YT av—EREFERAT S
EFHTRI) T a vy —ERZFERT HH%ELY R
NY MY I TEHEOEZEA VRIVRIZDEFTRY
)T a3 —ERDNEASRTLEWLRY FFaAShTW
NI EITEFRELTLESLY,

2. YR—bEhd1—R75—2R

Subscription Services are provided for Red Hat Satellite Server, 7RV 1) T3y ¥—ERE, BFEIUER 2 OFHIZHE-
Red Hat Satellite Capsule and Red Hat Proxy Server TH7/KR— FEMIODEZHIZERAT ZEHEICRY ( [2—RF5—X ]|

Management Subscriptions only when used for their supported ) . RHNRed Hat Satellite Server. Red Hat Satellite Capsule# &
purposes (“Use Case”) in accordance with the terms of this Exhibit 'L w K/vy hTRFS H—/_— IR TA Y MAITICERES A

and Table 2 below.

Table 2

EZ

Software

Use Case

Capsule and Red Hat Satellite Proxy

Red Hat Satellite Server, Red Hat Satellite

Red Hat does not provide Subscription Services for Red Hat Satellite Server, Red Hat
Satellite Capsule or Red Hat Satellite Proxy when used on a System or Physical
Node that is not a server.

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when
deployed with Red Hat Satellite Server.

Red Hat Smart Management

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements
may be used with Red Hat Network directly.

JBoss Monitoring Module

JBoss Monitoring Module entitlements are required for each Unit of Red Hat JBoss
Middleware that is managed by Red Hat JBoss Operations Network.

Red Hat Satellite Server Starter Pack

Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack if at the time of renewal, more than 50 Units (whether Systems, Physical Nodes
and/or Virtual Nodes) are managed.

®2

AYIT +9z7

1—XR 5—R

Capsuled & U'Red Hat Satellite Proxy

Red Hat Satellite Server. Red Hat Satellite

Lw F/svy M. Red Hat Satellite Server, Red Hat Satellite Capsule & 7= [&Red Hat
Satellite ProxyhS., H—/N—TEHBEVWIRTLEZEYME/ — FTHEASNSZ5A.
INBITHLTH IR YT a3y H—EREFRELFEEA,

Red Hat Satellite Capsule
Red Hat Satellite Proxy

L K7y k&, Red Hat Satellite Capsule &Red Hat Satellite ProxyA’Red Hat
Satellite Serveré &L IZBRASNTWSHEICRY., ChoddR—rLET,

Red Hat Smart Management

Red Hat Smart Management®#&[R(&. Red Hat Satellite Capsule, Red Hat Satellite
Proxy# & U8 E£1-I&Red Hat Satellite Server[Zdk Y &I &t bRed Hat Enterprise
Linux®D&1 =y FEITHEL LY EF, Red Hat Smart Management® HER (X E 1
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YT b9z T

1—R 7—R

Ly RNy by b= EEHITERTEET,

JBoss E=AYVTEDa—I

JBoss E=4 1) VT ED 12— IILDHERIL. Red Hat JBoss Operations Network|Z & Y
EEEINDRedHat JBossE KLz 7DEI=w FEICHRELRYET,

L K/vy kI, Red Hat Satellite Server Starter Packh', ZNEHFEET 5058 %
Red Hat Satellite Server Starter Pack B EEBHDIRATLEBEBELTVWSEE, ChIiTHLTHY IR Toay 4—
EXZRELFEEA

3. Red Hat Directory Server Software Subscriptions

The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red Hat
Enterprise Linux Subscription for the System, Physical Node or
Virtual Node running Directory Server (for example, if the Service
Level for the underlying Red Hat Enterprise Linux Software
Subscription is Premium, then Directory Server would receive

3. Reg Hat Directory Server 7R YF ay #
—EX
TALY M) H—NR—DH—ERALRN)L ((TEXE1. F2IEIC
BB (X, TaALY MY Y—N—%BESEELVRTL, YE/
— K& =3R4/ — FDORed Hat Enterprise Linux 47X % 1) 7
LAVDY—ERLARNLVIZEDVWTRESNET (fl : Red Hat
Enterprise Linux Y27 kD 7H TRV ) T3 DY —EXL
NN TULETLOBE, T4LI M) $—N—FTLIT L

Premium level support).

LANLOYR— b ERITET)

3.1 Red Hat Directory Server Use Cases. Subscription 3.1 Red Hat Directory Server 1 —X 4% — X, Red Hat

Services are provided for Red Hat Directory Server only
when used for its supported Use Case in accordance with
the terms of this Exhibit and Table 3.1 below.

Table 3.1

Directory Server®%J X9 1) T3y H—ERE, ¥R
— hkEh3d1—X47—XTRed Hat Directory Serverh\#
ENBIHFEICRY . BIARS I TR 3.1 OFHICH - TRAE
ENFEY,

Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
physical server with a standard Red Hat Enterprise Linux Software Subscription (not
a Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). “Replica” means a second
instance of a Directory Server configured as a slave to the first instance of Directory
Server.

% 3.1

AYIT+Iz7

1—R 5—R

Red Hat Directory Server

L 71) 71 Red Hat Directory Server#{#f3 %I(Zl&. ¥ X4 — Red Hat Directory
Server# & U'Red Hat Directory Server@ITDEHMGEHY TR Y1) T3> H—ERN
WETY, Red Hat Directory Serverld. #2#MRed Hat Enterprise Linux + ¥ 7 k2
7Y TR ) FL 3 (Red Hat Enterprise Linux Desktop. HPCH [T ?MDRed Hat
Enterprise Linux¥ 7=[ZRed Hat Enterprise Linux Workstation T &% < )& # - =118
Y—N—LETA VR =L ENBRENHYET., LTUHI LIF. TaLI LY
Y—N—DRIDA VRAZVRIZHTEAL—TELTHERSNEZ, T4LY Y
H—N—D2FBBEDA VRAVRAEWVWNET,
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EXHIBIT 1.1
RED HAT CLOUDFORMS (fka
MANAGEIQ EVM SUITE)

Bl 1.1
Red Hat CloudForms(fka
MANAGEIQ EVM SUITE) ¥7J X

SUBSCRIPTIONS

o) Foay

@ redhat

1.

Red Hat CloudForms Subscriptions

Red Hat CloudForms Subscriptions are used to manage virtual
machines running on on-premise servers or public clouds.

1.1

1.2

Entitlements and Purchasing Requirements

You must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs for all
Managed Nodes being managed by the Red Hat
CloudForms Software. For purposes of This Exhibit 1.1, a
“Socket-pair” is up to two sockets each occupied by a CPU
on a Managed Node. Red Hat CloudForms Software is
configured to manage virtual machines on certain public
clouds (a “Red Hat CloudForms Enabled Cloud”). You
must purchase the appropriate number of Red Hat
CloudForms for Public Cloud Software Subscriptions based
on the number of Managed Nodes instantiated on a Red Hat
CloudForms Enabled Cloud. Please confirm that a specific
public cloud is a Red Hat CloudForms Enabled Cloud prior
to purchasing. A Red Hat Enterprise Linux Software
Subscription is bundled with the Red Hat CloudForms
Software for use of Subscription and the fees for the Red
Hat CloudForms Subscription are based on such bundled
use. Any use of the Red Hat Enterprise Linux other than to
run the Red Hat CloudForms Software is subject to Red
Hat’s standard Software Subscription fees for such use.

Supported Uses

Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 1.2 below.

1.

Red Hat CloudForms 4 7X4% 1) FL 3y

Red Hat CloudForms 4+ 7249 1) ¥ 3 VId RY—/I\—F =&
NRITYYI 59 RETRELTVWSRET VEEET S0
ICERShES,

11

1.2

EFEBEESR
EEHE(X. RedHat CloudForms ¥ J R4 1) FLavitko
TEBEINTLSTRTH Managed Nodes DYV 47y kR
FORIZEDNT, BULGHEOV I+ Iz T7 HITRYY
TLavEBATIRENRHYET . CORF1IICELT
120 Y7y bR7] LIF, JRRAT2D2FETOVYS Y b
(COBED YT kEIF, T ZThh Managed Nodes k£
DCPUIZE>THASNTWLWEEHEDEWVWET) EUL\WWVE
9. RedHatCloudForms ¥V 7 ko 7 (. BHED/ATY v
24357 K ( TRed Hat CloudForms £H[EEE 595
F1) LOERBTL VEEBTHLIICERINATVET,
HEH (L. Red Hat CloudForms 8- 959 55 KTE
§f & 1= Managed Nodes D #(IZH DLV T. Red Hat
CloudForms for Public Cloud Y 7 bz 7-HJTRH 1) T
AVE EULGHE. BATILEAHY FT, BEODAIIC
BED/INT YS9 59 KM Red Hat CloudForms # A RE
ETBIVTVRTHDIZEHERL TS, Red Hat
Enterprise Linux Y 7 bz 7HTRH )T a vIClEk, 4
TRH )T avEERT 560D Red Hat CloudForms
VI bz T7HNRYFILESATEY. Red Hat Enterprise
Linux V7 k2 7H TR )T avoReF. Z0LS
BNRAYERLERFEFERICESWTWLET, Red Hat
CloudForms V7 bz 7B EHZ LUSNDEHD
1= 12 Red Hat Enterprise Linux R ¥ 51581, »H D
BRI L TIE. Red Hat DIZEDY T bz 7 HTRY
YT a v HEDOBERANMERELYET,

YR—bEhd EA

959 RTH+—L HTRI YT avIZO20VTOHTRY
Y73y Y—ERKX. ZORF1GHELUITLUTNOR1.3
DEDICHWVD.ZOHHR— FShFBMICEVTHERASINS
HE ([1—R #—R]) IZOH, R#EEShFET,

Table 1.2

Software Subscription

Supported Use Case

Red Hat CloudForms (and its predecessor
ManagelQ EVM Suite)

Red Hat does not provide Subscription Services for Red Hat CloudForms Software
when used on a System or Physical Node that is not a server. Red Hat Enterprise
Linux Server is supported solely for the purpose of running Red Hat CloudForms
Software. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat CloudForms Subscriptions.

Red Hat CloudForms for Public Cloud (and its
predecessor ManagelQ EVM Suite for Public
Cloud)

Red Hat provides Production Support for these Software Subscriptions only if they
are running with a Red Hat CloudForms Enabled Cloud.

£ 1.2

V2 b9zF7 $YIRHYFay

YR—Fr3hd 12— 7—X

Red Hat CloudForms(£1=ZDHIZ TH 5
ManagelQ EVM Suite)

Red Hat CloudForms ¥V 7 kD = 7H, H—/N—TIEHBEWI R T LEZ(THME/ —
KETHEASNBES. Ly F/vy FE Red Hat CloudForms ¥ 7 k9 = 7123 L
TH TR YT arH—EXFEH LEFE A, Red Hat Enterprise Linux Server
I%. Red Hat CloudForms ¥V 7 b = 7 #R{TT5BMD = (FICHR—+Sh
%9, Red Hat Enterprise Linux [&. Red Hat CloudForms 47 X% 1) 73 3 >(c
FHLTHR—FINTVEIBEBRATOE—DARL—T 1 VIV RTLTY,

Z DHIF T SManagelQ EVM Suite for
Public Cloud)

Red Hat CloudForms for Public Cloud (35 X

Ly RNy RMEINSDY T b7 H TR YT avICEHLT. Thony
7 k9 = 7 H¥ Red Hat CloudForms Enabled Cloud & & & [ZE8) L TV A AR
D, FaEL a3 Y R—rERBELET,
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1.3 Production Support 1.3 FAa&s L3y yR—F,

Each Red Hat CloudForms Software Subscription comes ZhZhD Red Hat CloudForms Y7 bz 7DV 7T k)
with Standard or Premium Production Support. Red Hat only 7 IRV YT aviclEk, BEFELETLITLOT
provides Production Support for the Red Hat Products and A%y avyR—brBARBELTVET, Ly Fay bE
does not provide any Production Support for any underlying . LYy Fny FIGBOHZDONT TIOR3 oHR— b
infrastructure or for any third party products that may be FREL, EBRLBDAVIZFRIIIF YO, —/—
running on any servers or virtual machines. FERIRETD UV ETETINI AE=ZFEHRITOVTIE,

WAESETOF Y L a v R— b REBELERA,
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EXHIBIT 1.J AiF 1.J
CLOUD ACCESS 95987 €R
1. Background 1. ER

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor’s Cloud, which are in

addition to the terms provided by the Vendor.

"Vendor" means

the Red Hat authorized third party from whom you purchased Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2.

21

2.2

23

2.4

2.5

Appendix One and Two (Japanese)

Transfer of Software Subscriptions

Eligible Subscriptions.

You may use certain eligible Software Subscriptions that
include Production Support provided by Red Hat and meet
the other criteria set forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”) in a Vendor's Cloud under the terms set
forth in this Exhibit (“Cloud Access”). Certain software
components or functionality of the Software contained in the
original Software Subscription (or Add-on Subscription) may
not be available or supported when used in the Vendor's
Cloud.

Transfer of Eligible Subscriptions.

You may transfer Eligible Subscriptions for use in Vendor’s
Cloud under the Cloud Access program provided (a) you
complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registration
and (b) you have a sufficient number of Eligible Subscriptions
to transfer. An Eligible Subscription(s) that has been
transferred to a Vendor's Cloud is referred to as a “Bring
Your Own Subscription(s)” or “BYOS”.

Unit Conversion.

For purposes of this Cloud Access Exhibit1.J and for each
BYOS, the Unit of measurement for an Eligible Subscription
purchased for on-premise use will be converted to a different
Unit of measurement for a BYOS Unit for use in a Cloud. The
conversion table at
https://engage.redhat.com/forms/cloud-access-registration
identifies how a Unit converts from an Eligible Subscription
Unit purchased for on-premise use to the corresponding
BYOS Unit definition for Cloud Access.  For those Eligible
Subscriptions that were originally sold for use in a Vendor's
Cloud, no conversion is required. The number of
simultaneous BYOS Units in the Vendor Cloud will not
exceed the total number of Units (a) transferred from Eligible
Subscriptions and/or (b) purchased for use in a Vendor
Cloud.

Usage Reporting.

You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor's
Cloud.

Subscription Term.

The transfer of Software Subscription(s) to Cloud Access
does not change the start date or the duration of the
original Software Subscription(s) and once your Software
Subscription expires, your access to the Software
Subscription in the Vendor's Cloud will cease, unless
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otherwise renewed.

Services
3.1 Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions may provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for the Vendor’s Cloud services. Red Hat
is not a party to your agreement with the Vendor and is not
responsible for providing access to the Vendor’s Cloud or any
other obligations of the Vendor under such agreement. The
Vendor is solely responsible and liable for the Vendor’s
Cloud. You may use the Services only for your own internal
use within the the Vendor's Cloud. Use of the Software
Subscription other than as set forth herein, including either
access to the Software and/or Services outside the Vendor’s
Cloud will be subject to additional fees as set forth in Section
5 below.

3.2  Software Access and Software Maintenance. Software
images and/or updates to the Software in Cloud Access, if
and when available, (a) may be made in the form of new
images and available via the Vendor’s Cloud and/or (b) may

be transferred by you to a Cloud.

3.3 Production Support. Production Support for each BYOS
under Cloud Access will be provided to you by Red Hat

pursuant to the terms of the original Software Subscription.

4. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's Cloud,
you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use or
execute as set forth in Appendix 1. You will promptly notify Red Hat
and Red Hat will invoice you for each Unit on a pro-rata basis and
you will pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure to
comply with this Section 4 will be considered a material breach of
this Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.

5. Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however
you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on your
premises under the original terms of the Software Subscription.
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EXHIBIT 1.K
OPENSHIFT ENTERPRISE
SUBSCRIPTIONS

AFE 1.K

vayv

g;{enShift Enterprise ¥ 7 X4 1)

E) redhat

1. OpenShift Enterprise Subscriptions

1. OpenShift Enterprisett 727 J v a v

1.1 Unit of Measure and Purchasing Requirements for 1.1 OpenShift Enterprise®sHfl1 =y F B & UVBEAZER
OpenShift Enterprise BERKI. BEHEOBERNL LIEZOMOSRFRIZETS
You must purchase the appropriate number and type of OpenShift EnterpriseM& 1=y ~ZD&E, UTOXR1IZ
Software Subscription(s) for each Unit of OpenShift BEOEBY., 4%1=-y FOREICEDE, BULHE
Enterprise on your premise or elsewhere based on the BERUEATDYI b7 $TRYV YT avEEA
capacity of such Unit as described in Table 1 below. LBETNERY ERA. HDI=y FOBFEEHEET SIS
Multiple Software Subscriptions may be “stacked” to HYVEBOVI FH TR )T avh THEAER] 5
account for the capacity of a given Unit. “Stacking” (or h3ZenHYET, MEFER] (HLLE TBRAER
“Stackable”) means the application of more than one of the alEEl ) &l BMBEDHIZ2AULEDOR LY TRY
same Subscription to account for additional capacity. YT avEBERTHILEEVVET,
Table 1
Softv«{ar.e Support Unit of Capacity i Stackable
Subscription Level Measure Socket(s) Virtual Nodes
. . Standard or . ) Cores: Yes
OpenShift Enterprise Premium Virtual Guest 2 Cores One Virtual Guest Virtual Guest:  Yes
. . Standard or . . Unlimited Virtual Physical Node: Yes
OpenShift Enterprise Premium Physical Node Socket-pair Guests Virtual Guest:  N/A
For purposes of this Exhibit 1.K, a “Socket-pair” is up to two sockets each occupied by a CPU on a Physical Node.
x1
YI bz 7Y IR | FR—FLAR | _ B2
=1r3Hil =W
yyFvay n H#la=y b Uy BE/—F 2B el
REUE—F 27 .7
OpenShift Enterprise | E£1=[&7L = BET X b 237 1RES R b .o
7L 0 S |
ZAEUE—F .
OpenShift Enterprise | &7=[ZTL I WE/ —F Viry kRT7 R R+ EHIR %,E/ ke
7L RIS R~ NA

ZORFENKIZELT—20 TYHZY "RT ] LlF. BRKT22FETOVS Y b (COBEDOVS Y MEE, BB/ —FIZBWLT1D

DCPUIZE Y EFENDILDZELVET) ZLWET,

1.2 OpenShift Enterprise Add Ons (PremiumCartridges)
OpenShift Enterprise Subscriptions may be purchased with
one or more add-on options (“Add-On(s)’). Add-Ons
require a separate paid and active Software Subscriptions
for each Physical Node and/or Virtual Guest running such
Add-On. The Add-Ons include certain Red Hat JBoss
Middleware for OpenShift Enterprise offerings. A
standard Red Hat JBoss Middleware Software Subscription
is not configured for use with OpenShift Enterprise.

1.3  OpenShift Enterprise Broker Infrastructure

Each OpenShift Enteprise deployment consisting of one or
more Software Subscription(s) requires at least one
OpenShift Enterprise Broker Infrastructure Software

Subscription.

2. OpenShift Enterprise Services and Use Cases
Each OpenShift Enterprise and OpenShift Enterprise Broker
Infrastructure Software Subscription is bundled with one Software
Subscription to Red Hat Enterprise Linux Server and the fees for
the OpenShift Enterprise or OpenShift Enterprise Broker
Infrastructure Software Subscription are based on the bundled
use as described below. Any use of the Red Hat Enterprise Linux
other than for the purpose of running OpenShift Enterprise or
OpenShift Enterprise Broker Infrastructure is subject to Red Hat
standard Software Subscription fees for such use. Subscription
Services are provided for OpenShift Enterprise only when used
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Infrastructure N ENICDVNTDY T bz 7HITRY YTy
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for its supported purpose (“Use Case”) in accordance with the & &7 Y EFJ, OpenShift Enterprisel=xt L Tlk. ZDHIFES

terms of this Exhibit and Table 2 below. FUUTOR 2 (25, ZOYHR—FAEZE (TA—X5—2R1)
ITBVWTHERAShBEHEICRY ., Y TR Y T3y H—EX
MR EShET,
Table 2
Software Subscription Use Case

OpenShift Enterprise

OpenShift Enterprise Broker
Infrastructure

OpenShift Enterprise is intended to be used as a platform as a service and will be supported only
when used in that capacity. OpenShift Enterprise is not supported on non-server hardware such as
desktops or workstations. OpenShift Enterprise is intended for use on a dedicated Physical Node
or Virtual Guest; running other applications and/or programs of any type on the Physical Node or
Virtual Guest can have a negative impact on the function and/or performance. Red Hat JBoss
Enterprise Application Platform for OpenShift and/or Red Hat JBoss EAP for xPaaS will be
supported in accordance with the terms of Exhibit 1.B.

# 2

V7 U=T $TRI VS av

A—RT7—R

OpenShift Enterprise

OpenShift Enterprise Broker
Infrastructure

OpenShift Enterpriseldplatform as a service & L THERASNDZLEBELTEY . ZOHEATH
RAEht=1BAIZIRY Y R— kEhFEF, OpenShift Enterpriseld—/A—TIEHELN— Kz 7 (I
ZIETFRY by TFEEET—H9RATF—23Y) ETIEYR— FEhFEH A, OpenShift Enterprise
IFEAOYE/ — FELIERES X MW THERASNI I LEZBELTRY (o7 T r—2
IVRTATSLELEYE/ — FELRFRESR MW TEBBSBLEES. ThONEDELS
BEATDEDTHH>TH, HEEOHEEICKENEL D EMNHY ZF T, OpenShift Enterprise
VI b7 IRV YT a v ETHETE7 TV r—2a vt LTI —ERFREESH
Ft A, Red Hat JBoss Enterprise Application Platform for OpenShift}s & 08 & 7= IXRed Hat
JBoss EAP for xPaaSI&3li# 1.B OEDIZH WY R— rShET,

21 Production Support

21 JaFHvay yR—Fk,

Software Subscriptions described above come with ARDY I bz 7 YIRS YT avizik, BEFERIE

Standard or Premium Production Support. Red Hat only TLEI7LDTAEY a v R— bR FBLTUVET,

provides Production Support for the Red Hat Products and Ly Eny k&, Ly Eny FEIBOHAIZDWNTTOEY

does not provide any Production Support for any underlying avH R—EREL, BREGDIAIVISRIIVF

infrastructure or for any third party products that may be YO, H—N—FERIRET LUV ETETINISDE=E

running on any servers or virtual machines. HRBCOVWTE LWNEETOFI S avHR—bHIREL
FHA,
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APPENDIX 2
TRAINING, LEARNING
SUBSCRIPTIONS, TRAINING

Al 2

vay,

fo—=2¥4, 5—

=T IRy S
FL—=v4 2=y bk, oY @ redhat

UNITS, AND CONSULTING UNITS #7245 2=y k K

Red Hat sells Training, Learning Subscriptions, Training Units and
Consulting Units. Whether you purchase Training, Learning
Subscriptions, Training Units or Consulting Units from us or
though one of our authorized Business Partners, we agree to
provide you with the Training, Learning Subscriptions, Training
Units or Consulting Units on the terms described in this Appendix.
In exchange, you agree to comply with the requirements and
terms of this Appendix. When we use a capitalized term in this
Appendix without defining it, the term has the meaning defined in
the base agreement.

1.  Training

“Training” means Red Hat's training courses, including Red Hat's
publicly available courses (“Open Enrollment Courses”) and
courses provided at a site designated by you (“On-Site
Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facilty and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If
Red Hat agrees to provide the training facilites and
hardware, you will be liable for any loss or destruction of this
equipment and hardware used in connection with the
Training.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Training, (b)
enroliment in the appropriate course(s) and (c) your
participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials,
methodologies, software and processes, provided in
connection with the Training or developed during the
performance of the Training (collectively, the “Training
Materials”) are the sole property of Red Hat or a Red Hat
Affiliate and are copyrighted by Red Hat unless otherwise
indicated. Training Materials are provided solely for the use
of the participants and may not be copied or transferred
without the prior written consent of Red Hat. Training
Materials are Red Hat's confidential and proprietary
information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use
all Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of
purchase; any unused training offerings will be forfeited.

1.5 Red Hat Learning Subscriptions. “Red Hat Learning
Subscription” means access to certain Red Hat learning
resources consisting of (a) access to an online repository of
learning courses and videos during the term of the Red Hat
Learning Subscription (“Online Learning Site”) and (b)
remote access to systems for training purposes (“Hand-On
Labs”). Certain Red Hat Learning Subscriptions may also
include (a) access to Red Hat instructors for content related
to training in English language and during the Red Hat’s
published standard business hours and (b) the ability to
unlock up to four (4) certification exams, as described below
and in this Section 1.5:
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Table 1.5

ERBRE RN TAOETEZRTIHENPEEN T D5E
N ET,

Learning Subscription

Access to Red Hat Learning Resources

Access to all courses and videos made available by Red Hat on Red Hat's Online

Red Hat Learning Subscription - Basic

Learning Site

Up to 400 hours of Hands-On Labs

Red Hat Learning Subscription - Standard

Learning Site

Access to all courses and videos made available by Red Hat on Red Hat's Online

Up to 400 hours of Hands-On Labs
Access to Red Hat instructors
Ability to unlock up to four (4) certification exams

Red Hat Learning Subscription for Support

Learning Site

Access to all courses and videos made available by Red Hat on Red Hat's Online

Partners Up to 400 hours of Hands-On Labs
Access to courses or videos created by Red Hat specifically for certain Red Hat Partners
F1.5
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1.5.1

1.5.2

1.5.3

Appendix One and Two (Japanese)

Named Participant. Red Hat Learning Subscriptions are
priced based on the number of your employees or
contractors using or accessing the materials and support
Red Hat makes available (‘Named Participant’). In
order to begin accessing the materials, videos and support
made available through a Red Hat Learning Subscription,
the Named Participant for such subscription must first
register with Red Hat and have a valid Red Hat ID. You
agree to provide to Red Hat the Red Hat Network ID for
each Named Participant.

Use of the Red Hat Learning Subscriptions. Red Hat
Learning Subscriptions provide Named Participants with
ongoing access to a variety of materials and services for
his or her personal use and are not assignable or
transferrable. Providing our materials and services to, or
using them for the benefit of, a third party is a material
breach of the Agreement. Named Participants may only
access the materials or support in connection with their
Red Hat Learning Subscription in the same country as
identified in the “Ship-to Address” in the relevant Order
Form.

Red Hat Instructors. If your Red Hat Learning
Subscription includes access to Red Hat instructors,
Named Participants may contact Red Hat instructors to
ask questions about a particular course or video made
available as part of your Red Hat Learning Subscription.
Red Hat instructors will use commercially reasonable
efforts to answer questions regarding (a) technical issues
with the course or video and (b) questions about the
content of such materials. Red Hat instructors will not
provide production support or development support for any
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1.5.2
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Red Hat Subscriptions.

v RNy T 220 Py g A2 LTh, Fayd s
VAR — RRRBHZE Y AR — MR L A,

1.5.4 Certification Exams. If the Red Hat Learning 1.54 RERBR, L v Ky b F—=27 %727 VT ay

Subscription includes the ability to unlock certification
exams, Named Participant may be permitted to complete
certification exams in class or via an individual exam
session. Certification exams require Named Participants to
meet certain criteria such as completing a learning path.
Red Hat reserves the right to modify learning paths and/or
certification criteria for certification exams. The standard
exam terms and conditions apply to any unlocked exams.
While Red Hat provides exams at many locations, Red Hat
does not warrant that any particular exam will be available
in a city near the Client or Named Participant.

2. Training Units and Consulting Units 2.
2.1 Training Units. “Training Units” are Red Hat's training 2.1

credits that may be redeemed by you for any Training as
set forth at https://www.redhat.com/training/corporate/TUs/.

2.2 Consulting Units. “Consulting Units” are credits that 2.2

may be redeemed by you for Red Hat Consulting Services
under the terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.html.
You may redeem Consulting Units in accordance with the
applicable equivalent Unit Value in the Consulting Unit
Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable and the
following procedure:

. Contact a Red Hat sales representative or
consulting representative to request Consulting
Unit redemption.

. Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

e You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

2.3 Use of Training Units and Consulting Units. Training 2.3
Units and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or
credit, (d) must be used as whole credits, (e) cannot be
combined with any other discount, special offer or coupon
and (f) can be redeemed only in the same geographic
region and currency as purchased. United States
Government end users (or resellers acting on behalf of the
United States Government) may not purchase Training
Units or Consulting Units.
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3. Payment ZH

Notwithstanding other payment terms, payment for Training, %@1&@I?L%1¢l hMhsd. hL—=2Y bL—Z=2F

Training Units and Consulting Units must be received in full prior Zy RBLUVAVHILTAUY 22y FOREE BET D

to the delivery of the associated Training or Consulting Services. I~ L—=VJFEavyILTa 00 $—EXDNRESNDH
IC2BEISBENHY FET,
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