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RED HAT ENTERPRISE A<t
ENTERPRISE AGREEMENT - KOREA gt=

@ redhat

PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE PURCHASING OR USING RED HAT
PRODUCTS AND SERVICES. BY USING OR
PURCHASING RED HAT PRODUCTS OR SERVICES,
CLIENT SIGNIFIES ITS ASSENT TO THIS AGREEMENT.
IF YOU ARE ACTING ON BEHALF OF AN ENTITY,
THEN YOU REPRESENT THAT YOU HAVE THE
AUTHORITY TO ENTER INTO THIS AGREEMENT ON
BEHALF OF THAT ENTITY. IF CLIENT DOES NOT
ACCEPT THE TERMS OF THIS AGREEMENT, THEN IT
MUST NOT PURCHASE OR USE RED HAT PRODUCTS
AND SERVICES.

This Red Hat Enterprise Agreement, including all referenced appendices
and documents located at URLs (the "Agreement"), is between Red Hat
Limited, Korea Branch ("Red Hat") and the purchaser or user of Red Hat
software and services who accepts the terms of this Agreement
(“Client”). The effective date of this Agreement (“Effective Date”) is the
earlier of the date that Client signs or accepts this Agreement or the date
that Client uses Red Hat's software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that will
enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat, its
Affilliates and/or third parties including all modifications, additions
or further enhancements delivered by Red Hat. The specific
services (the “Services”) and/or Software that Red Hat will provide
to Client will be described in an Order Form, signed by the parties
or otherwise accepted by Red Hat, which may consist of (a) one
or more mutually agreed order forms, statements of work, work
orders or similar transaction documents, or (b) an order placed by
Client through Red Hat's online store accessible from a Red Hat
website. The parties agree that the terms of this Agreement will
govern all purchases and use by Client of Software and Services
unless otherwise agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client may
acquire Software and Services from Red Hat or its Affilliates by
entering an Order Form with Red Hat (or a Red Hat Affiliate) that
incorporates the terms and conditions of this Agreement. The
parties acknowledge that adjustments to the terms of this
Agreement may be made in a particular Order Form (for example,
to address disparate tax and/or legal regimes in other geographic
regions). “Affiliate” means an entity that owns or controls, is
owned or controlled by, or is under common control or ownership
with a party, where “control” is the possession, direct or indirect, of
the power to direct or cause the direction of the management and
policies of an entity, whether through ownership of voting
securities, by contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements with
other organizations (“Business Partners”) to promote, market and
support certain Software and Services. When Client purchases
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2.2

2.3

3.1

3.2

Software and Services through a Business Partner, Red Hat
confirms that it is responsible for providing the Software and
Services to Client under the terms of this Agreement. Red Hat is
not responsible for (a) the actions of Business Partners, (b) any
additional obligations Business Partners have to Client, or (c) any
products or services that Business Partners supply to Client under
any separate agreements between a Business Partner and Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client's premises, then (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red Hat will
comply with all reasonable workplace safety and security
standards and policies, applicable to Client's employees, of which
Red Hat is notified in writing by Client in advance.

Changes to Work and Delays. Changes to the Services will be
made only through a written change order signed by both parties.
In the event that (a) Client fails to timely fulfill its obligations under
an Order Form, and this failure adversely impacts the provision of
Services, or (b) events outside of either party’s reasonable control
cause a delay in or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its delivery of
applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”), and
resources such as workspace, network access, and telephone
connections as reasonably required by Red Hat in order to provide
the Services. Client understands and agrees that (a) the
completeness, accuracy of, and extent of access to, any Client
Information provided to Red Hat may affect Red Hat's ability to
provide Services, and (b) if reasonable access to Client
Information is not provided, Red Hat will be relieved from
providing any Services dependent upon such access. Client will
obtain any third party consents necessary to grant Red Hat access
to the Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any other
form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”) will be
identified in an Order Form and are (a) due upon Red Hat's
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Korean Won, must be paid in
Korean Won, and, unless otherwise specified in writing, do not
include out-of-pocket expenses, customs, duties or shipping costs.
Client will reimburse Red Hat for all reasonable expenses Red Hat
incurs in connection with the performance of Services. Client
agrees to pay Red Hat the applicable Fees for each Unit. “Unit” is
the measurement of Software or Service usage defined in the
applicable Order Form. Any renewal of Subscription Services will
be at the same price per Unit listed in the applicable Order Form.
“Subscription Services” mean fee-bearing subscriptions for a
defined period of time for a certain scope of Services.

Invoices

3.2.1 If Client desires credit terms with respect to the payment of Fees,
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Client will reasonably cooperate with Red Hat in establishing and
periodically re-confirming Client's credit-worthiness. If credit terms
are provided to Client, Red Hat will invoice Client for the Fees
upon Red Hat's acceptance of the applicable Order Form and
upon acceptance of any future order. Unless otherwise specified
in an Order Form and subject to Red Hat's approval of credit
terms, Client will pay Fees and expenses, if any, no later than
thirty (30) days from the date of each invoice; provided, however,
that Fees for professional services, training, training credits and
other service credits are due prior to delivery. Except as
otherwise provided in this Agreement, any and all payments made
by Client pursuant to this Agreement are non-refundable. Red Hat
reserves the right to suspend or cancel performance of all or part
of the Services and/or change its credit terms if actual payment
has not been received within thirty (30) days of the invoice date.

If Client is paying by credit card, Client (a) authorizes Red Hat to
charge Client’s credit card for the Services and for the amount due
at the time of renewal of Subscription Services, and (b) agrees to
provide updated credit card information to Red Hat for renewal
purposes.

Taxes. All Fees are exclusive of Taxes. Client will pay Red Hat
an amount equal to any Taxes arising from or relating to this
Agreement or an applicable Order Form which are paid by or are
payable by Red Hat. “Taxes” means any form of sales, use, value
added or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely on
the net income of Red Hat. If Client is required to withhold or
deduct any portion of the payments due to Red Hat, Client will
increase the sum payable to Red Hat by the amount necessary so
that Red Hat receives an amount equal to the sum it would have
received had Client made no withholdings or deductions.

License and Ownership

Software. Each type of Software is governed by a license grant
or an end user license agreement, which license terms are
contained or referenced in the appendices to this Agreement or
the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client's rights in
Client Information and notwithstanding anything to the contrary
contained in this Agreement or an Order Form, the ideas,
methods, concepts, know-how, structures, techniques, inventions,
developments, processes, discoveries, improvements and other
information and materials developed in and during the course of
any Order Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including by or
for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right or
license, express or implied, is granted in this Agreement for the
use of any Red Hat, Red Hat Affiliate, Client or third party trade
names, service marks or trademarks, including, without limitation,
the distribution of the Software utilizing any Red Hat or Red Hat
Affiliate trademarks.

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business Partner
from whom Client purchased Software or Services) promptly if the
actual number of Units of Software or Services utilised by Client
exceeds the number of Units for which Client has paid the

Page / 3 of 10

3.2.2

3.3

4.1

4.2

4.3

5.1

Hatol D240 ASEE 01510 018 HIIHO2 Waolg & Y=
BiQE ®2 B0 Red Hat2 AIBZME 588 22 g
Z2NE F20IU 3 =22 ZHe ANF DANN H2S
s F2A0 22l JIME FRE RS, Red Hatol
NEZME S5t Y0 BEIH DAS 2% FIAT & 30
OILAGI CH2Z+ JIEH FHIZ XSSCh O, MRNHIA o DS
23 LS S MHlA XS g MHIAS HMB oI
XIZ5H010 BICH = HAUA 2ol Fet HLE Molstn = H ko
Met 120 XI2e VS 25 #20 2IHsEHCH  Red Hatol
HIUZLE 302 OILHK AMZ 22 NSLX 28 Z2, Red
Hate =21 AMUlAo HE® €= 2o o#s 4 L=
FHABD/HU NBEAS MBS & ALK
DA0| ABIIEE 22 ZHGHE P2, DAL (a) Red Hat0l =2
MHIZ CI2D 1Y BN 2010 Soiet 2/e 1o
NBISH BRE 4 UTE FHBED, (b) BAS Foh B IS
X2 E Red Hat0l MZ510I2 8.
HZ. 2 H32 M30l THEX 22 32A0/CH DAL Red Hatol
K25t Red HatOl XIZaHOF 5t = A% E= Y F2Al
PRGN LMTE 2E NBH HYSs 2UES Red Hatdl
NZBCh “HIZ 012 B2 HAS 22610 LU= BOHA, ASA
TE RIbMSH #3, DS, =2, 0INE A0S ©, Red
Hatol #ASoHol 20{5t01 I MZ2 ML D20l Red
Hattl X282 SANMN L2 SUS FHIL5L SHHOE ot
22, DUS 9 AHISL E= THES ot LUAGAS Red Hatol
22 & UAS BUS Red Hatklz 22 4+ UT= Red Hatol
EEEL RN
AT 2 ARA
ADEQ0l, =22 ADEIOE B 50 T= HBAMER ASH
A0l olBt0l AE e, 1 FAS = WY T Y E2AC
SEO IS HU 120l UCH
OLOICION AFSSl R, FEAM 018 B3I S0iA L= otoICiof,
g, Ay, Lol X, O, By, WY, IF, LA, W, e
Heo N2, MOE L DUFR0 (§8t DA Helg ZA2E, =
Mok e F2 AN EEE IS U WEHE 2761, 0RE
H%E o2 g0l, Red Hat(Xtal = XHlSl DAOILH AHIKE
) 0l HEGICID BEGHs YHOR ASE £ UL
EAL Z2M0 YAXCZ JIHE FLE ME5HD, Red Hat £= 1
RslAb MBS AMEE ADENE HIESHE AS HIRGH0!, Red
Hat, €= 10 X8lAL D24 E= H3KS 4S5, MHIAE F= MES
MEE O 2T & H & FAN 52 SAHC2 209X
OHLIBHCH
20 % M
2D, DA [AO0l ABE =AU ATE0 T AHHIA SUEC
AR £20 KOl H2S XIs 22 ATE0N T= MHlA
SUES +22 28 29 1 AMS ZAl Red Hal(fs =23
ATEYO T MHIAZ ROHE MEADK SXSCHL DA 0

June 2012



5.2

6.1

6.2

6.2.1

6.2.2
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applicable Fees. In its notice, Client will include the number of
additional Units and the date(s) on which such Units were first
utilised. Red Hat (or the Business Partner) will invoice Client for
the applicable Services for such Units and Client will pay for such
Services no later than thirty (30) days from the date of invoice.

Inspection. During the term of this Agreement and for one (1)
year thereafter, Red Hat or its designated agent may inspect
Client's facilities and records to verify Client's compliance with this
Agreement. Any such inspection will take place only during
Client's normal business hours and upon no less than ten (10)
days prior written notice from Red Hat. Red Hat will give Client
written notice of any non-compliance, including the number of
under-reported Units of Software or Services, and Client will have
fifteen (15) days from the date of this notice to make payment to
Red Hat for the applicable Services provided with respect to the
underreported Units. If Client under-reports the number of Units
utilised by more than five percent (5%) of the number of Units for
which Client paid, Client will also pay Red Hat for the cost of such
inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will terminate at
the expiration of ninety (90) days following written notice of
termination given by one party to the other. Termination of this
Agreement will not operate to terminate any Order Form and the
terms and conditions of this Agreement will continue in full force
and effect to the extent necessary to give effect to any Order Form
in effect at the time of termination of this Agreement and until such
time as the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order Form is
executed (“Order Form Effective Date”) and continues for the term
stated in the Order Form. Thereafter, the term for Subscription
Services will automatically renew for successive terms of one (1)
year each, unless either (i) Red Hat gives written notice to Client
of its intention not to renew at least sixty (60) days before the
commencement of the next renewal term, or (ii) Client gives
written notice to Red Hat of its intention not to renew at least thirty
(30) days before commencement of the next term. Client must
use any other Services set forth in an Order Form during the term
specified in the Order Form or within one (1) year of the Order
Form Effective Date, whichever is shorter; if unused, such
Services will be forfeited.

If Client or Red Hat materially breaches the terms of an Order
Form, and such breach is not cured within thirty (30) days after
written notice of the breach is given to the breaching party, then
the other party may, by giving written notice of termination to the
breaching party, terminate the applicable Order Form and/or this
Agreement; provided, however, that no cure period wil be
required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form will not terminate any
other Order Form or this Agreement unless otherwise specified in
the written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party terminates an
Order Form, Client will pay Red Hat (or the Business Partner from
whom Client purchased such Software or Services) for all
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Services provided up to the effective date of termination.

6.3 Survival. If this Agreement or an Order Form is terminated for
any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and
13.5-13.15 of this Agreement (as the same are incorporated into
each Order Form) will survive such termination.

7. Continuing Business

Nothing in this Agreement will preclude or limit Red Hat from
providing software, materials, or services for itself or other clients,
irrespective of the possible similarity of such software, materials or
services to those that might be delivered to Client. The terms of
confidentiality in Section 9 will not prohibit or restrict either party's
right to develop, use or market products or services similar to or
competitive with the other party; provided, however, that neither
party is relieved of its obligations under this Agreement.

8. Limitation of Liability and Disclaimer of Damages

8.1 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT'S AND ITS AFFILIATES'
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT OF
OR RELATING TO THIS AGREEMENT AND ALL ORDER
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT OF
PERFORMANCE OR NON-PERFORMANCE OF OBLIGATIONS,
REGARDLESS OF THE FORM OF THE CAUSE OF ACTION,
WHETHER IN CONTRACT, TORT (INCLUDING, WITHOUT
LIMITATION, NEGLIGENCE), STATUTE OR OTHERWISE WILL
BE LIMITED TO DIRECT DAMAGES AND WILL NOT EXCEED
THE GREATER OF THIRTY THOUSAND POUNDS STERLING
(30,0000 OR THE AMOUNT THAT CLIENT PAID (OR IS
PAYABLE) TO RED HAT UNDER THE MOST APPLICABLE
ORDER FORM GIVING RISE TO LIABILITY DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE FIRST
EVENT GIVING RISE TO LIABILITY.

8.2 Disclaimer of Indirect Damages. TO THE FULLEST EXTENT
PERMITTED BY LAW AND NOTWITHSTANDING ANYTHING
TO THE CONTRARY CONTAINED IN THIS AGREEMENT OR
ANY ORDER FORM, IN NO EVENT WILL RED HAT OR ITS
AFFILIATES BE LIABLE TO CLIENT OR ITS AFFILIATES FOR:
ANY CLAIM BASED UPON A THIRD PARTY CLAIM; ANY
INCIDENTAL, CONSEQUENTIAL, SPEICAL, INDIRECT,
EXEMPLARY OR PUNITIVE DAMAGES, WHETHER ARISING
IN CONTRACT, TORT (INCLUDING NEGLIGENCE OR
BREACH OF STATUTORY DUTY), MISREPRESENTATION OR
OTHERWISE; OR FOR ANY DAMAGES ARISING OUT OF OR
IN CONNECTION WITH THIS AGREEMENT AND/OR ANY
ORDER FORMS FALLING WITHIN THE FOLLOWING

CATEGORIES:

(A) LOSS OF DATA;

(B) LOSS OF PROFITS;

() LOSS OF SAVINGS;

(D) LOSS OR INTERRUPTION OF SERVICE;

(E) LOSS OF BUSINESS OR ANTICIPATORY
PROFITS;

(F) LOSS OF USE OR DOWNTIME;

G) LOSS OF OR CORRUPTION TO DATA OR

OTHER INFORMATION OR LOSS OR DAMAGE TO SOFTWARE

EVEN IF RED HAT OR ITS AFFILIATES HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH LOSS AND/OR DAMAGE.

Red Hat Enterprise Agreement (Korea)
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8.3

8.4

9.1

9.2

Red Hat Enterprise Agreement (Korea)

Disclaimer of Direct Damages. FOR THE AVOIDANCE OF
DOUBT, THE TYPES OF LOSS AND/OR DAMAGE SPECIFIED
IN SECTION 8.2(A) TO (G) INCLUSIVE SHALL NOT
CONSTITUTE DIRECT LOSS FOR THE PUPROSES OF THIS
AGREEMENT AND/OR ANY ORDER FORM.

No Exclusion or Limitation of Liability. NOTWITHSTANDING
ANY OTHER PROVISION OF THIS AGREEMENT AND/OR ANY
ORDER FORM, RED HAT DOES NOT EXCLUDE OR LIMIT
LIABILITY FOR (A) PERSONAL INJURY OR DEATH TO THE
EXTENT THAT SUCH INJURY OR DEATH RESULTS FROM
THE GROSS NEGLICENCE OR WILLFUL DEFAULT OF RED
HAT, ITS AGENTS, SERVANTS, AFFILIATES, OR
SUNCONTRACTORS; (B) ANY BREACH OF THE
OBLIGATIONS OR WARRANTIES IMPLIED PURSUANT TO
SECTION 12 OF THE SALE OF GOODS ACT 1979 OR
SECTION 2 OF THE SUPPLY OF GOODS AND SERVICES ACT
1982; AND/OR (C) ANY FRAUDULENT MISREPRESENTATION
UPON WHICH THE CLAIMING PARTY CAN BE SHOWN TO
HAVE RELIED.

Confidentiality

Obligations. During the term of this Agreement, both parties
agree that (i) Confidential Information will be used only in
accordance with the terms and conditions of this Agreement; (ii)
each will use the same degree of care it utilises to protect its own
confidential information, but in no event less than reasonable care;
and (iii) the Confidential Information may be disclosed only to
employees, agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a written
obligation to keep such information confidential using standards of
confidentiality not less restrictive than those required by this
Agreement. Both parties agree that obligations of confidentiality
will exist for a period of two (2) years following initial disclosure of
the particular Confidential Information. "Confidential Information”
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during the term
of this Agreement that is either (i) marked confidential or (ii)
disclosed orally and described as confidential at the time of
disclosure and subsequently set forth in writing, marked
confidential, and sent to the Recipient within thirty (30) days
following the oral disclosure.

Exclusions. Confidential Information will not include information
which: (i) is or later becomes publicly available without breach of
this Agreement, or is disclosed by the Disclosing Party without
obligation of confidentiality; (ii) is known to the Recipient at the
time of disclosure by the Disclosing Party; (iii) is independently
developed by the Recipient without use of the Confidential
Information; (iv) becomes lawfully known or available to the
Recipient without restriction from a source having the lawful right
to disclose the information; (v) is generally known or easily
ascertainable by parties of ordinary skill in the business of the
Recipient; or (vi) is software code in either object code or source
code form that is licensed under an open source license. The
Recipient will not be prohibited from complying with disclosure
mandated by applicable law if, where reasonably practicable and
without breaching any legal or regulatory requirement, it gives the
Disclosing Party advance notice of the disclosure requirement.
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10.

10.1

10.2

11.

12.

Red Hat Enterprise Agreement (Korea)

Representations and Warranties

General Representations and Warranties. Red Hat represents
and warrants that: (a) it will use reasonable skill and care in
providing the Services; (b) the Services will be performed in a
professional and workmanlike manner by qualified personnel; (c) it
has the authority to enter into this Agreement with Client; and (d)
to Red Hat's knowledge, Red Hat branded Software does not, at
the time of delivery to Client, include malicious or hidden
mechanisms or code for the purpose of damaging or corrupting
the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY PROVIDED
IN SECTION 10.1 OR BY A THIRD PARTY VENDOR DIRECTLY
TO CLIENT UNDER A SEPARATE AGREEMENT, THE
SERVICES, SOFTWARE AND ANY HARDWARE ARE
PROVIDED BY RED HAT “AS IS” AND WITHOUT
WARRANTIES, REPRESENTATIONS, CONDITIONS OR OTHER
TERMS OF ANY KIND AND RED HAT EXCLUDES ALL
IMPLIED WARRANTIES TO THE EXTENT PERMISSIBLE BY
LAW (INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY,  SATISFACTORY  QUALITY, NON-
INFRINGEMENT AND FITNESS FOR A PARTICULAR
PURPOSE). RED HAT DOES NOT GUARANTEE OR
WARRANT THAT THE USE OF THE SERVICES, SOFTWARE
OR HARDWARE WILL BE UNINTERRUPTED, COMPLY WITH
REGULATORY REQUIREMENTS, BE ERROR FREE OR THAT
RED HAT WILL CORRECT ALL SOFTWARE ERRORS. FOR
THE BREACH OF THE WARRANTIES SET FORTH IN
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED
HAT'S ENTIRE LIABILITY, WILL BE THE REPERFORMANCE
OF DEFICIENT SERVICES, OR IF RED HAT CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, CLIENT MAY TERMINATE THE
RELEVANT SERVICES AND RECEIVE A PRO RATA REFUND
OF THE FEES PAID FOR THE DEFICIENT SERVICES AS OF
THE EFFECTIVE DATE OF TERMINATION. Without limiting
the generality of the foregoing disclaimer, the Software,
Services and any hardware provided are not specifically
designed, manufactured or intended for use in (a) the
planning, construction, maintenance, control, or direct
operation of nuclear facilities, (b) aircraft navigation, control
or communication systems, weapons systems, or (c) direct
life support systems. Client agrees that it is solely
responsible for the results obtained from the use of the
Software and Services.

Open Source Assurance Program 11.

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's Open
Source  Assurance Program  which is described at
http://www.redhat.com/rhel/details/assurance/. The terms for this
optional program are subject to a separate agreement which can
be viewed at
http://www.redhat.com/legal/open_source assurance agreement.
html.

Governing Law/Consent to Jurisdiction

This Agreement (and all Order Forms) and any dispute or claim
arising out of or in relation to or in connection with it is governed
by, and will be construed in accordance with, English law, without
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13.

13.1

13.2

13.3

13.4

13.5

13.6

Red Hat Enterprise Agreement (Korea)

giving effect to the United Nations Convention on Contracts for the
International Sale of Goods. Each party irrevocably agrees that
the courts of Korea or the courts of England and Wales will have
exclusive jurisdiction to settle any dispute or claim that arises from
or in connection with this Agreement (and all Order Forms).

Miscellaneous

Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after being
sent using a method that provides for positive confirmation of
delivery to the respective addresses or facsimile numbers
indicated in an Order Form; provided that any notice from Client to
Red Hat includes a copy sent to: Red Hat, Inc., Attention: General
Counsel, 1801 Varsity Drive, Raleigh, North Carolina 27606;
Facsimile: (919) 754-3704.

Assignment. This Agreement is assignable by either party only
with the other party’s prior written consent, which will not be
unreasonably withheld, conditioned or delayed; provided,
however, either party may, upon written notice and without the
prior approval of the other party, (a) assign this Agreement to an
Affiliate as long as the Affiliate has sufficient credit to satisfy its
obligations under this Agreement and the scope of Service is not
affected; and (b) assign this Agreement pursuant to a merger or a
sale of all or substantially all of such party’s assets or stock.

Independent Contractor. Red Hat is an independent contractor
and nothing in this Agreement or related to Red Hat’'s performance
of any Order Form will be construed to create an employment or
agency relationship between Client (or any Client personnel) and
Red Hat (or any Red Hat personnel). Each party will be solely
responsible for supervision, direction, control and payment of its
personnel, including applicable taxes, deductions, other payments
and benefits. Red Hat may subcontract Services under an Order
Form to third parties or Affiliates without the approval of Client;
provided, however, that (a) subcontractors agree to protect Client
Confidential Information, and (b) Red Hat remains responsible to
Client for performance of its obligations hereunder.

Force Majeure. Neither party will be liable for any failure to
perform its obligations or delays in performance (except of
obligations to pay money) caused by acts of God, wars, riots,
strikes, fires, floods, hurricanes, earthquakes, government
restrictions, terrorist acts or other causes beyond its reasonable
control.

Non-solicitation.  Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services in
connection with any Order Form during the term of and for twelve
(12) months after termination or expiration of such Order Form;
provided that Client may hire an individual employed by Red Hat
who, without other solicitation, responds to advertisements or
solicitations aimed at the general public.

Export and Privacy. Red Hat may supply Client with technical
data that is subject to export control restrictions. Red Hat will not
be responsible for compliance by Client with applicable export
obligations or requirements for this technical data. Client agrees
to comply with all applicable export control restrictions. If Client
breaches this Section 13.6 or the export provisions of an
applicable end user license agreement for the Software, or any
provision referencing these sections, Red Hat may terminate this
Agreement and/or the applicable Order Form and its obligations
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thereunder without liability to Client. Client acknowledges and
agrees that to provide the Services, it may be necessary for Client
Information to be transferred between Red Hat, its Affiliates,
Business Partners and/or subcontractors, which may be located
worldwide.

13.7 Dispute Resolution. Each party agrees to give the other a
written description of any problem(s) that may arise and to make a
good faith effort to amicably resolve any such problem before
commencing any proceeding. Notwithstanding the foregoing,
either party may take any action reasonably required to protect
such party’s rights. No claim or action, regardless of form, arising
out of this Agreement or an Order Form may be brought by either
party more than one (1) year after the cause of action has

accrued.

13.8 Headings. All headings contained in this Agreement are inserted
for identification and convenience and will not be deemed part of

this Agreement for purposes of interpretation.

13.9 Severability. If any provision of this Agreement is held invalid or
unenforceable for any reason but would be valid and enforceable
if appropriately modified, then such provision will apply with the
modification necessary to make it valid and enforceable. If such
provision cannot be so modified, the parties agree that such
invalidity will not affect the validity of the remaining provisions of

the Agreement.

13.10 Waiver. The delay or failure of either party to exercise any rights
under this Agreement will not constitute or be deemed a waiver or
forfeiture of such rights. No waiver will be valid unless in writing
and signed by an authorized representative of the party against
whom such waiver is sought to be enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement, unless
otherwise expressly provided in that Order Form; (b) constitutes
the exclusive terms and conditions with respect to the subject
matter of that Order Form, notwithstanding any different or
additional terms that may be contained in the form of purchase
order or other document used by Client to place orders or
otherwise effect transactions under this Agreement; and (c)
represents the final, complete and exclusive statement of the
agreement between the parties with respect thereto,
notwithstanding any prior written agreements or prior and
contemporaneous oral agreements with respect to the subject
matter of the Order Form. In the event of any conflict between this
Agreement, any Order Form and any end user license agreement
for Software, this Agreement will take precedence unless
otherwise expressly provided in the Order Form. Notwithstanding
any provision to the contrary in this Agreement, any applicable
end user licence agreement will be governed by the laws of the
State of New York and of the United States, without regard to any
conflict of laws provisions. Any claim relating to the provision of
the Services by Red Hat, its Affiliates or their respective personnel
will be made against Red Hat Limited, alone. The parties have
not relied upon, and will have no remedy in respect of, any
warranty, statement, representation or understanding made by any
party (whether or not that party is a party to this Agreement)
unless it is expressly set out in this Agreement. Nothing in this
Agreement will restrict either party's liability for fraudulent
misrepresentation.

13.12 Amendment. Neither this Agreement nor any Order Form may be
amended or modified except in a writing signed by the parties,

Red Hat Enterprise Agreement (Korea)
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13.13 Counterparts and Facsimile Signature.

Red Hat Enterprise Agreement (Korea)

which writing makes specific reference to this Agreement or the
applicable Order Form.

In the event this
Agreement is executed with signatures, this Agreement may be
executed in counterparts, each of which will be deemed an
original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the parties
to all the terms contained in this Agreement.

13.14 Third Party Rights. Except for the parties Affiliates as expressly

provided in this Agreement and, to the extent that rights are
conferred on Business Partners pursuant to Sections 5.1 and
6.2.2, Business Partners, a person who is not a party to this
Agreement will have no right under the Contracts (Rights of Third
Parties) Act 1999 to enforce any terms of this Agreement. This
Section does not affect any right or remedy of any person which
exists, or is available, other than pursuant to that Act.

13.15 Further Assurance. Client will, at the request and cost of Red

Hat, use all reasonable endeavours to do or procure the doing of
all such further acts and execute or procure the valid execution of
all such documents, as may from time to time be necessary in
Red Hat's reasonable opinion to give full effect to this Agreement
and to vest in Red Hat the full benefit of the rights and benefits to
be transferred to it under this Agreement.

13.16 Language. Any Korean translation of this Agreement is prepared

for the purposes of convenience, and in the event of any
discrepancy between English and Korean versions, the English
version shall prevail in all respects.

Page / 10 of 10

13.13

13.14 HI3X+ 2el.

13.15

13.16

=
-

e

=AMt 2HE2Z AS O OF

in 1> 44 19 I

Hu ot rlo M
>_H

o

¥
o 4> )
fn o>

o

2

02

6.2.2. 2501l

HEO

TH=0=

=t 2&.
Red HatOl
JH ekoll

S0l

g oldotHLE Ol E

TS X0k /ot gelEel 2

HOIXIE u
25t AL

D242 Red Hat2l &0l T2}, Red Hat2l H
SelHF UGN 2 AHAS

2|5t Red HatOil Al

=
o|5tod 2 eldt
Helotld, & Hel AL Ot Xt
19998 & 2 (HMI3At22)
SIEIIN

o Sk

S S

£045t]

oF
¥=

> 0 oy
H > o

o n |0 -

o rio Hu e

o

HUAM HAIRSZ
WEINIVIE S

-

FA

of &l
=
@ Ao 228 XN
g +

OIXIXI OFLISHCE.

b (]
30 >

O TIF i M

0 EMotAL

=3
=

°C

Ct

|0

E=0l
OldE el GlsHsS
P15t EROHCHD A2 BHol=E =
S5 XI5,

==

£
o = g

=

oo 2

_|

June 2012



APPENDIX 1
SUBSCRIPTION SERVICES

—t

E) redha

Red Hat sells subscriptions that entitle you to receive Red Hat
services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

. Software product offerings (these subscriptions are called
“Software Subscriptions”);

. Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

. Software delivery and management services offerings
(these  subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business Partners,
we agree to provide you with the Subscription Services on the terms
described in this Appendix, which includes the Exhibits and
documents referred to in this Appendix (together, the “Appendix”).
In exchange, you agree to comply with the terms of this Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In the
event of a conflict, inconsistency or difference between this Appendix
and an Exhibit to this Appendix, the terms of the Exhibit control.

1. Subscription Services — An Overview

1.1 Subscription Units: We charge you a fee for our Subscription
Services based on the total number of Units of Software or
other Red Hat Products that you deploy, install, use or execute
(as described more fully in Tables 1.4, 1.5 and 1.6 below and
elsewhere in the Appendix). For example, Software
Subscriptions for Red Hat Enterprise Linux Server are priced
based on the number and other characteristics of Systems
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install the
Software, while Software Subscriptions for JBoss Enterprise
Application Platform are priced based on the number of Cores
running that Software, in a range called a Core Band. “Red
Hat Products” refers collectively to the Software
Subscriptions, Support Subscriptions and Management
Subscriptions listed in Tables 1.4, 1.5 and 1.6. Note that Red
Hat Products do not include generally available open source
projects such as www.jboss.org, www.fedoraproject.org and/or
other community projects.

1.2 Use of Software and Subscription Services: While you have
subscriptions entitling you to receive Subscription Services for
a Red Hat Product, you are required to purchase Subscription
Services in a quantity equal to the total number of Units of that
Red Hat Product (including variants or components thereof)
that you deploy, install, use or execute. In addition, if you are
using Subscription Services to support or maintain a Red Hat
Product and/or non-Red Hat Product, then you are required to
purchase Subscription Services for each instance of such Red
Hat Product and/or non-Red Hat Product for which you use
Subscription Services. In addition, the Agreement (including
pricing) is premised on our understanding that you will use the
Subscription Services and Software only for your internal use
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1.3

1.4

(which includes Affiliates). For a given Software Subscription,
you may migrate from one Unit to another Unit with the same
Subscription Services characteristics (such as from one on-
premise System to another on-premise System) without the
purchase of additional Software Subscriptions, provided that
you do not increase the quantity of Units or other Software
Subscription characteristics (such as the number of
Socketpairs, Virtual Guests or vCPUs). Distributing the
Software or any portion of the Subscription Services to a third
party or using any of the Subscription Services for the benefit
of a third party is a material breach of the Agreement even
though the open source license applicable to individual
software packages may give you the right to distribute those
packages (and this Appendix is not intended to interfere with
your rights under those individual licenses). The foregoing
sentence is not intended to limit your internal use of the
Software to run a web site and/or to offer your own software as
a service, provided such a web site or service (a) does not
include a distribution of the Software or Subscription Services,
and (b) provides a material value added application or service
other than the Software or Subscription Services. The
Subscription Services may be used under the terms of this
Appendix by third parties acting on your behalf, such as
contractors, subcontractors or outsourcing vendors; provided
(i) you remain responsible for your obligations and for the
activities and omissions of such third parties and (ii) you obtain
Red Hat's written consent before you migrate your Software
Subscriptions off of your premises and, in the case of a
migration to a third party cloud or hosting provider, you agree
to the terms of Red Hat's Cloud Access program as set forth in
Exhibit 1.H. Any unauthorized use of the Subscription Services
is a material breach of the Agreement, such as (a) only
purchasing or renewing Subscription Services based on some,
but not all, of the total number of Units of Red Hat Software or
other Red Hat Product that you deploy, install, use or execute,
(b) providing Software Access or Software Maintenance (each
defined below) to third parties, (c) using Software Access,
Software ~ Maintenance,  Production  Support  and/or
Development Support (each defined below) to provide support
to third parties, (d) using Subscription Services in connection
with any redistribution of Software, or (e) using Subscription
Services to support or maintain any non-Red Hat Software
products. For the purposes of this paragraph (for example, in
calculating the total number of Units of Software), Software
would include versions or copies that have the Red Hat
trademark(s) and/or logo file(s) removed. The licenses that are
applicable to the individual open source software packages
are perpetual (subject to your compliance with their terms), but
the other benefits of a Software Subscription will expire if not
renewed.

Subscription Start Date: Unless otherwise agreed in an
Order Form, the Subscription Services will begin on the date
you purchase the Subscription Services.

Software Subscriptions

Benefits of a Software Subscription: For each Software
Subscription that you purchase, Red Hat provides you one or
more of the following benefits:
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e  Software Access: Access to the Software.

. Software Maintenance: Access to updates,
upgrades, corrections, security advisories and bug
fixes for the Software, if and when available.

. Support: Access to Red Hat support for issues
relating to Software used for Development Purposes
and/or Production Purposes (each of which is defined
below).

. Open Source Assurance: Purchases under this
Appendix for Software Subscriptions may entitle you
to participate in Red Hat's Open Source Assurance
Program subject to a separate agreement, which can

be viewed at
www.redhat.com/legal/open_source_assurance_agre
ement.html.

Descriptions of Red Hat Software Subscriptions: Table 1.4 below
lists the Software Subscriptions offered by Red Hat, the Unit
description that is used to measure your use of each Software
Subscription and a link to the End User License Agreement that
governs your use of the Software. Be sure to read the information
contained at the links in Table 1.4 below so that you understand your
rights and obligations. The Exhibits listed in Table 1.4 contain
additional information concerning the scope of the Software
Subscriptions and how Red Hat provides Subscription Services to
you.

Table 1.4
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Software Subscription

(used to measure your use of Software Subscriptions)
and End User License Agreement

Unit Description Exhibit Containing

Additional Terms

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux for HPC Compute
Nodes

Red Hat Enterprise Linux for HPC Head
Nodes

Red Hat Enterprise Linux for Grid Node
Red Hat Enterprise Linux for IBM POWER

Red Hat Enterprise Linux for SAP Business

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.

Applications
Red Hat Enterprise Linux Server Add-Ons: Note: Additional terms regarding virtualization, disaster recovery, 1A
High Availability academic offerings and supported use cases, which may affect the types '
Load Balancer or quantities of Software Subscription you purchase, are discussed in
Resilient Storage Exhibit 1.A.
Scalable File System )
Smart Management (requires RHN Satellite) |End User License Agreement:
Extended Update Support www.redhat.com/licenses/rhel_rha_eula.html
Extended Life Cycle Support
High Performance Network
Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation
IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU
. . dedicated to Linux workloads.
Red Hat Enterprise Linux for IBM System z 1A
End User License Agreement:
www.redhat.com/licenses/rhel rha_ eula.html
Red Hat Enterprise MRG Platform Socket: a socket occupied by a CPU on a System where a “ System” is a 1A
system on which you install or execute all or a portion of the Software. A '
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)
and End User License Agreement

Exhibit Containing
Additional Terms

Red Hat Enterprise MRG Execute Node

System includes each instance of the Software installed or executed on,
without limitation, a server, work station, laptop, virtual machine, blade,
node, partition, appliance or engine, as applicable.

End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html

Red Hat Enterprise MRG Messaging

Core Band: a group of processing cores (16 or 64), where a single “Core”
is (a) a physical processing core located in a CPU or (b) a virtual
processing core within a virtual machine, in each case, that contains or

executes the Software. 1.A
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
CPU: a physical central processing unit or other integrated circuit that
executes instructions provided by the Software.
Red Hat Enterprise Virtualization for Servers 1A
End User License Agreement: '
For versions prior to 3.0: www.redhat.com/licenses/rhev_eula.html
For versions 3.0 or later: www.redhat.com/licenses/rhel rha eula.html
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Virtualization for Desktops |Machine, blade, node, partition, appliance or engine, as applicable. 1A
End User License Agreement:
For versions prior to 3.0: www.redhat.com/licenses/rhev_eula.html
For versions 3.0 or later: www.redhat.com/licenses/rhel rha_eula.html
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
. . . executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux Developer Suite machine, blade, node, partition, appliance or engine, as applicable. 1.C
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
JBoss Enterprise Application Platform
JBoss Enterprise Web Server
JBoss Enterprise Web Server Plus
JBoss Enterprise SOA Platform
JBoss Enterprise Data Services Platform Core Band: a group of processing cores (16 or 64), where a single “Core”
B £ ise Portal Platf is (a) a physical processing core located in a CPU or (b) a virtual
oss Enterprise Portal Platform processing core within a virtual machine, in each case, that contains or
JBoss Enterprise Portal Platform Site executes the Software running for Production Purposes. 1B
Publisher (powered by EXO)
) End User License Agreement:
JBoss Enterprise BRMS www.redhat.com/licenses/iboss_eula.html
JBoss Data Grid
JBoss Enterprise Middleware add-on option:
Management
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
JBoss Developer Studio executed on, without limitation, a server, work station, laptop, virtual 1C
machine, blade, node, partition, appliance or engine, as applicable. '
End User License Agreement:
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Software Subscription

Unit Description
(used to measure your use of Software Subscriptions)
and End User License Agreement

Exhibit Containing
Additional Terms

www.redhat.com/licenses/rhel_rha_eula.html
www.redhat.com/licenses/jboss_eula.html

Red Hat Storage Server for On-premise

System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual

machine, blade, node, partition, appliance or engine, as applicable. 1.D
End User License Agreement:
www.redhat.com/licenses/rhel _rha eula.html
Virtual Guest: an instance of the Software that is executed or installed on
. a virtual machine.
Red Hat Storage Server for Public Cloud 1.D, 1.H
End User License Agreement:
www.redhat.com/licenses/rhel rha eula.html
H14
Chel MH =J} =ate
AZEQ o HEAIRM (nZio] AT ES 0| HEAIRIM ALY 5T) =
U £F A A 2HO|MA HE SEE S/
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute
Nodes
Red Hat Enterprise Linux for HPC Head
Nodes
Red Hat Enterprise Linux for Grid Node
Red Hat Enterprise Linux for IBM POWER A|AR: TZHO| AT EQo] ME FE= URE MRS T A-5HE AIAH.
.. . NAES AZEH0{0] ZH QIARATE MEIEIHLE ABEIE M,
Red ‘Hat. Enterprise Linux for SAP Business QT AEOIM TES 744 Al E0lS, == THEIM, 7|7| E
Applications zlg ZaHatnd olof MIBHEIX| e=Ct
Red Hat Enterprise Linux Server Add-On: ) 1A
78 F: D70| FOHSHE £ZEQ 0| MEAIRIMO ] EE 0 I¥2 '
Load Balancer oE = Ue 7"’6_}‘§|',_KH6H E:I"', e ol st Frt =2
Resilient Storage SHEM1.AE HZECH
Scalable File System
Smart Management(RHN Satellite Z'2) %|E M8} 2to|dA #HH: www.redhat.com/licenses/rhel_rha_eula.htm|
Extended Update Support
Extended Life Cycle Support
High Performance Network
Red Hat MRG Real-time
Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation
IFL: IFL(Integrated Facility for Linux)2 Linux 2 2E & H Q=2
Red Hat Enterprise Linux for IBM Systemz ~ [CPUOICH. 1A
%|E AL A} gho| M A ¥ ™: www.redhat.com/licenses/rhel_rha_eula.html
A7 AIARIOI M CPUZH ER 8 AR olOjstH, 017|M “AlARIS
DHO| AZEF 0| MR EE URE Mx| EE MBE ROICH AL
Red Hat Enterprise MRG Platform AZEQ0{9] Z QAR AT MX|E|HLE A= M, I AEO|M,
. TES, 7t HA, ERl0lE, k&, EM, 7|7| = ATIE EESHH 1.A
Red Hat Enterprise MRG Execute Node olofl XBHE|X| S=C}.
%|F AL A} 2tolMA EHH: www.redhat.com/licenses/rhel_rha_eula.html
Red Hat Enterprise MRG Messaging Fo{gHE: T2 A& F0{ IF(16 EE= 64)2 2, 0470l A Bt “F o=
AZELQ|0{E ZEEHL &= (a) CPU LIl x|t 2E1M Z2 M4 1.A
F0{EEE (b) 7+ Al LHQ| 7hAah = 2 M| Al Zo{olct.
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Red Hat Enterprise Virtualization for Servers 1A
2|E MEX} 2lo|ldA HA: '
3.0 O|™ T 8: www.redhat.com/licenses/rhev_eula.html
3.0 O|& BT &: www.redhat.com/licenses/rhel_rha_eula.html
NAE: T240| AZEH 0 MR EE ARE MAISHT AHsHE AL,
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I3 AHOM LES JH4 MY, Edl0olE, =&, HE|IM, 77| E=
Red Hat Enterprise Virtualization for Desktops |21 %8 E & 3tH oloi Mg /x| ek=Ct. 1A
%|E MEXl cloldA HY:
3.0 O|™ BT 8: www.redhat.com/licenses/rhev_eula.html
3.0 0| % H{T8: www.redhat.com/licenses/rhel_rha_eula.html
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Red Hat Enterprise Linux Developer Suite olxle matstmd o|ol MIBHE|R| St =L}, 1.C
2|E MEX} 2lo|ldA HY:
www.redhat.com/licenses/rhel_rha_eula.html

JBoss Enterprise Application Platform

JBoss Enterprise Web Server

JBoss Enterprise Web Server Plus

JBoss Enterprise SOA Platform

JBoss Enterprise Data Services Platform Ao WME: ZZMA F0o{ 2F(16 £= 64)22 0{7|0M Bt “F o=

) 27} a8 o2 MEE|E AZEQ 018 X &L A™StE (a) CPU

JBoss Enterprise Portal Platform LHoll ©|%|8t 22|x T2 MAl F0{ E= (b) ThAF AL LYo 7HAF Z 2 M| Al

JBoss Enterprise Portal Platform Site Ho{olct 1.B

Publisher(EXO AM|&)

_ %|E MEX} cloldA HY:

JBoss Enterprise BRMS www.redhat.com/licenses/jboss_eula.html

JBoss Data Grid

JBoss Enterprise Middleware add-on &M:

=2
A|AHE: DZHO| AZEQ o] ME = YR E MR|5tD AP E AAH,

NAEE £ZEQoio| 2 QIABIATE M|E|HLE MBE|S M,
I AHOIM, LES, 74 Hel, FBlolE, L&, HE|IM, 77| £

JBoss Developer Studio ATIS st ofof AMEHEIX| eh=Ch 1C
2|E MEX} 2lo|ldA HY:
www.redhat.com/licenses/rhel_rha_eula.html
www.redhat.com/licenses/jboss_eula.html
NAE: T240] AZEH 0 MR EE ARE MAISHT AHsHE ALY,

AARI2 AZEQ|0{9] ZF QIARATE MX||HL AMREl= MH,

M LHE Red Hat Storage Server QI AHOM LEL, 74 HAlL BB0|E, =5, ZIE|IM, 7|7| E&= .
Elg ZEstH ofol MBI R| b =Lt ’
=|E A&7} 2holMA HH: www.redhat.com/licenses/rhel_rha_eula.html
7t HAE: 7t HAOM ™ E= MR(Els AT ER0{9]

3 & 2t =8 Red Hat Storage Server olAE{AO|C}. 1.0, 1.H
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1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 X|® MEAZRM, oigf E 1.5 K| HEAFTE MO AIS

Subscriptions offered by Red Hat and the Unit description that M5t ol A8 Ele Bl 8B Red Hatoll M XS 5t= Kl*-l
is used to measure your use of the Support Subscription(s). A-IE&EE!)&Z EEOE LIEFHCE E 159 BHEME X|H
The Exhibits listed in Table 1.5 contain additional information MeEAZTEIMO| 9l Red Hato| TZHoiH MEAIZM
concerning the scope of the Support Subscriptions and how MHIAE M3 ste Yol ciet F7F HEE M3 &t

Red Hat provides Subscription Services to you.

Table 1.5
. . Exhibit
Support Subscription LR Containing

(used to measure your use of Support Subscriptions)

Additional Terms

Technical Account Management Service

Point of Contact: a Red Hat associate whom you are authorized to contact to

request support for a particular team, geography or Red Hat product line. LE
System: a system on which you install or execute all or a portion of the
Extended Update Support Software. A System includes each instance of the Software installed or executed 1E
on, without limitation, a server, work station, laptop, virtual machine, blade, node, '
partition, appliance or engine, as applicable.
) . . System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Extended Life |sqftware. A System includes each instance of the Software installed or executed 1E
Cycle Support on, without limitation, a server, work station, laptop, virtual machine, blade, node, ‘
partition, appliance or engine, as applicable.
) o Core Band: a group of processing cores (16 or 64), where a single “Core” is (a)
JBoss Enterprise Application Platform |4 physical processing core located in a CPU or (b) a virtual processing core 1E
Extended Life Cycle Support within a virtual machine, in each case, that contains or executes the Software :
running for Production Purposes.
System: a system on which you install or execute all or a portion of the
) ) Software. A System includes each instance of the Software installed or executed
Red Hat Enterprise Linux Developer on, without limitation, a server, work station, laptop, virtual machine, blade, node, 1E
Workstation partition, appliance or engine, as applicable. :
End User License Agreement: www.redhat.com/licenses/rhel rha_eula.html
) . Contact: A person within the Client’s organization authorized to communicate
Red Hat Enterprise Linux Developer with Red Hat's Developer Support team.
Support 1E
End User License Agreement: www.redhat.com/licenses/rhel rha eula.html
#* 15
Bhel M N
X HEAT RN = ata
B H=saE (D20l K| MEATEM AT &) ZEH 5HEA
Technical Account Management Service F+ 54 IE:!, x| = Red Hat 44+ 2telof| CHE X[#2 & 57| I nZo| 1E
E9|3t= Red Hat &/¥ ’
AlAE: D740 AZEH 0] M EEE UrE "xlsn WY Alad
Extended Update Support AMAEI2 AT EQo19] Z QIARATE ER|EIHL ML= HH-I S| AE|O|M, 1E
== 714 0ig), Zelole, s, il 71| £ ATiE Z840 ool :
Hte|x| ehert.
AA": 1740 AT ES 0| M2 FE YSE MxlstD A AAH,
Red Hat Enterprise Linux Extended Life | \|ABle A= E90{0] ZF QIAEIA T} Mx|E|HL} AlStE|= -IH-I 2T AE|0|M,
Cycle Support =S, JHY 04, B0l e, eI, 717] 5 oITlg T8t olof &
RIBHE|x| etect
JBoss Enterprise Application Platform |20 8E: Z2M|& 301 2E(16 £ 64)0E 0i7|oM B "Ro'= ZHZr
Extended Life Cyc|e Support gﬁ'%gﬁ g%‘ill_ _/l\_iE'cI’"“O-I E X3 °|'7‘|L-|' A8 °|'l_ (a) CPU LHoﬂ ‘?’lilsn_l' 1E
S8 T2 MA Fof EE (b) 7H T4l i) 74 2 M| Al FZojolct,
L AAH: 20| AZESo] BE i UHE MRlohD UHsts ALE,
Red Hat Enterprise Linux Developer AAEIS AZEQ0{o| Zt QIAEIA T} M%|E|HLE AlslE|= -IH-I 2T AE|0|M,
Workstation =S, JHY 04, B0l e, eI, 717] 5 oITlg T8t olof &
RIgHE|x| erect,
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1.6 Management Subscriptions.

Table 1.6 below lists the 1.6 ®Z| AMEHAIZIM. ofgf E 1.62 Red HatO| AMZ2st= =E|

Management Subscriptions offered by Red Hat, the Unit MEAIEM, 2 MeA3ZMol A8

55st7| Slgt

description that is used to measure your use of the B0l Cigt MY, O2|m AZEY o] AHEE FHSE 2B
Management Subscription(s) and a reference or link to the AR EloldlaA H™(EULA)Ol CHEt &Zx EE Z3IE
End User License Agreement that governs your use of the M3stct E 162 330l ZEE HEE FZTsto n9|
Software. Be sure to read the information contained at the Helet o|FE OolsistE S Btok E 1.62] EHEME el
links in Table 1.6 below so that you understand your rights and MEAZE|Mo| #Q9l Red Hatol TZHolH MeA3ZM
obligations. The Exhibits listed in Table 1.6 contain additional MHIAE M35t Wol st F7t HEE M3 8t

information concerning the scope of the Management

Subscriptions and how Red
Services to you.

Table 1.6

Hat provides Subscription

Management Subscription

Unit Description
(used to measure your use of Management Subscriptions)
and End User License Terms

Exhibit
Containing
Additional Terms

Red Hat Network Satellite Server

Red Hat Network Satellite Server
Starter Pack

System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.

End User License Terms:

www.redhat.com/licenses/rhel _rha_eula.html

If you install or use the optional embedded database, then you agree to comply with
the terms located at www.redhat.com/licenses/satellite_embedded.html for the
embedded database.

1.F

Red Hat Network Proxy Server

System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.

End User License Terms:
www.redhat.com/licenses/rhel_rha_eula.html

1.F

Red Hat Network Smart Management

Module: an entitlement to monitor one System.

End User License Terms
www.redhat.com/licenses/rhel_rha_eula.html

1.F

Red Hat Network Monitoring Module

Module: an entitlement to monitor one System.

End User License Terms:
www.redhat.com/licenses/rhel_rha_eula.html

1.F

JBoss Operations Network

Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a
physical processing core located in a CPU or (b) a virtual processing core within a
virtual machine, in each case, that contains or executes the Software running for
Production Purposes.

End User License Terms:
www.redhat.com/licenses/rhel_rha_eula.html

1.F

Red Hat Directory Server

System: a system on which you install or execute all or a portion of the Software. A
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.

1.F
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Management Subscription

Unit Description
(used to measure your use of Management Subscriptions)
and End User License Terms

Exhibit

Containing
Additional Terms

End User License Agreement:
www.redhat.com/licenses/rhel_rha_eula.html

CloudForms

Red Hat Cloud with Virtualization
Bundle

Red Hat Hybrid laaS Solution

Module: an entitlement to manage one System or one Virtual Guest using the
CloudForms management tools.

End User License Terms:
www.redhat.com/licenses/rhel _rha_eula.html
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1.F

Red Hat Network Smart Management
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1.F

Red Hat Network Monitoring Module
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JBoss Operations Network
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1.F

Red Hat Directory Server
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1.7

21

2.2

2.3

Software Subscription Lifecycle. During the life cycle of Red
Hat Software, the scope of Software Maintenance and Support
evolves and, after a number of years, we discontinue providing
Software Maintenance and Support for older versions of
Software. The details of the Software Maintenance and
Production  Support life cycle are set forth at
https://access.redhat.com/support/policy/update policies.html.
If available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.E to extend your Subscription Services for certain versions
of Software.

Production Support and Development Support
Terms

Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) developing, (b) single-
user prototyping, quality assurance or testing and/or (c)
demonstrating software or hardware that runs with or on the
Software. “Production Purposes” means using the Software
(a) in a production environment, (b) generally using live data
and/or applications for a purpose other than Development
Purposes, (c) for multi-user prototyping, quality assurance and
testing and/or (d) for backup instances. “Supported
Hardware” means the hardware and platforms that are listed
at 0] https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-
virtualization-support for Red Hat Enterprise Linux and Red
Hat Enterprise Virtualization subscriptions, (i)
http://www.jboss.com/products/platforms/application/supported
configurations/ for JBoss Enterprise Middleware subscriptions,
and (iii) https://access.redhat.com/knowledge/articles/66206
for Red Hat Storage Server. “Evaluation Subscriptions” are
Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for your
future purchase from Red Hat and not for Production Purposes
or Development Purposes (“Evaluation Purposes”).

Use Cases. Subscription Services are provided for Software
only when used for its supported purpose (“Use Case”). If you
use or deploy the Software in a manner contrary to a
supported Use Case, you are responsible for purchasing the
appropriate Subscription(s) to cover such usage. For example,
if you are using a Red Hat Enterprise Linux Desktop
Subscription as a server, you are obligated to purchase a Red
Hat Enterprise Linux Server Subscription.

Evaluations. By requesting an Evaluation Subscription, you
represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat is
relying on the accuracy of your representation in providing you
with access to the Evaluation Subscription(s). If you use the
Red Hat Evaluation Subscription(s) for any other purposes,
you are in violation of this Agreement and are required to pay
the applicable subscription fees in accordance with Sections
1.1 and 1.2 above, in addition to any and all other remedies
available to Red Hat under applicable law . Examples of such
violations include, but are not limited to, using the Subscription
Services provided under an Evaluation Subscription for
Production Purposes, offering support services to third parties,
or complementing or supplementing third party support
services with Subscription Services received through an
Evaluation Subscription.
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2.4

25

2.6

2.7

Support from Business Partner. Some clients obtain support 2.4

for their Software Subscriptions from an authorized Red Hat
Business Partner, in which case the Business Partner provides
the support to the client rather than Red Hat. Sections 2.5
through 2.7 apply to you only if you have purchased
Subscription Services with Production Support provided by
Red Hat. If you have purchased Subscription Services with
support provided by a Business Partner, Sections 2.5 — 2.7 do
not apply to you and you should work with your Business
Partner to obtain support services.

Support from Red Hat. “Development Support” consists of
assistance with installation, usage, problem diagnosis and bug
fixes for the applicable Software during specific Red Hat life
cycle phases (as referenced in Section 1.7 above). Developer
Support also consists of advice on architecture, design,
development and prototyping. Requests for deployment and
maintenance assistance are not included within the scope of
Development Support, but rather are available on a consulting
basis under the terms of a separate agreement.

“Production Support” consists of assistance with installation,
application testing, usage, problem diagnosis and bug fixes for
the Software during specific Red Hat life cycle phases (as
referenced in Section 1.7 above). Production Support does not
include assistance with code development, system design,
network design, architectural design, optimizations, tuning
recommendations, development or implementation of security
rules or policies, third party software made available with Red
Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html), supplementary
RHN channels or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain Support
is provided only during Red Hat's local standard business
hours.

Support Coverage. We do not provide Production or
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on hardware
that is not Supported Hardware or (c) is running in an
unsupported Use Case as described in an Exhibit. You are
responsible for testing the Software before deploying it in your
environment. You should also backup your systems on a
regular basis and have those backups available if needed for
support purposes.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table 2.7
below. Support is provided in the English language and may
be available in other languages based on available resources.
Red Hat's Support telephone numbers and local standard
business hours (“Standard Business Hours”) are listed at
https://access.redhat.com/support/contact/technicalSupport.ht
ml.

Service Level Guidelines. Support is available in one or more
of the following support levels, depending on the Red Hat
Product: Self-support, Standard or Premium as shown in the
table below. Software Access and Software Maintenance are
generally provided to you through a Red Hat-hosted delivery
portal, such as Red Hat Customer Portal, Red Hat Update
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Infrastructure (“RHUI"), Red Hat Network (“RHN") and/or
Customer Support Portal (collectively, “Red Hat Portal”). For
Premium Support: (1) in order to receive 24x7 coverage for
Severity 1 and 2 issues, you must provide a dedicated point of
contact who will be available until the issue is resolved; and (2)
after the Initial Response, Red Hat will provide status updates
on the issue until (i) the issue is resolved; (ii) the issue is
downgraded to a lower Severity Level (in which case status
updates will be provided in accordance with the update
guidelines applicable the new Severity Level); or (iii) the
parties agree on an alternative update schedule.

S AESHE A g— ZRHE
= Ao
Aol Az =

':FAI-KIJI- CHAl HdolE 2
HE HCIo|EE NS et

Sall MS3stch = 2|0/ x|e
CHSH 24AlZt @

EM7E HEE w7kl 42 Jtsdt ©E
5tH, (2) 7| CH8 % Red HatO| (i) A7t

oil et gEH cilolE7F MEBE),
ol Brolgt mtx| Txﬂo{l :Ho+

ol
HET S XHg L7

F0| Hotx|n(o] 32 MZR2
L= (iii) oF

Table 2.7
Self-support Standard Premium
. Standard Business Hours
Hours of Coverage none Standard Business Hours 24x7 for Severity 1 and 2
Support Channel none Web and Phone Web and Phone
Number of Cases none Unlimited Unlimited

Software Maintenance via Red Hat Portal

via Red Hat Portal

via Red Hat Portal

Response Guidelines Initial Response

Initial Response

Initial

Response Updates

Severity 1 (Urgent): A problem that severely impacts
your use of the Software for Production Purposes
(such as loss of production data or in which your
production systems are not functioning). The situation
halts your business operations and no procedural
work around exists.

N/A

1 Business Hour

1 hour 1 hour

Severity 2 (High): A problem where the Software is
functioning but your use for Production Purposes is
severely reduced. For Production Purposes where the
situation is causing a high impact to portions of your
business operations and no procedural work around
exists.

N/A

4 Business Hours

2 hours 4 hours

Severity 3 (Medium): A problem that involves partial,
non-critical loss of use of the Software for Production
Purposes or Development Purposes. For Production
Purposes, there is a medium-to-low impact on your
business, but your business continues to function,
including by using a procedural work around. For
Development Purposes, where the situation is
causing your project to no longer continue or migrate
into production.

N/A

1 Business Day

8 Business
Hours

4 Business
Hours

Severity 4 (Low): A general usage question,
reporting of a documentation error or
recommendation for a future product enhancement or
modification. For Production Purposes, there is low-
to-no impact on your business or the performance or
functionality of your system. For Development
Purposes, there is a medium-to-low impact on your
business, but your business continues to function,
including by using a procedural work around.

N/A

2 Business Days

2 Business
Days

8 Business
Hours

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Support Subscriptions described on Exhibit 1.E.

=227

ApA| X|#

g Alzt

zo0
e
Ol

Am
2 242t

X3 A<

oo | ojo

50|z

x| =

Appendix One and Two (Korean)

Page 12 of 39

June 2012




RE&| x| 84 EE 201
AXEQ o] RX|IES Red Hat ZEHE Sl Red Hat ZEHE S5 Red Hat ZHE S35

o8 X1 271048 =708 =708 YUo|olE

lo
b
|
IR
rr
z
al

o>

N

|.|'|

)

it

[

o =

o

N
moe24 1

>
D
25

0% o
o Mo~ i

A
62
rr
n

=
z
oo

N/A 1AIZHAR Al 7IE) 1Al1zZt 1Azt

= 0O
o 0:
I_l_l_
MO
2
10
40

ﬂlﬂ

>

N

™ Lu FII'
0% =g

Az T 2(& )
At2o| 3H £0
2Yo] & ¥&o|

»
|H
|m
Hdo
2
N
lal

rir

MO

2o

0x

> J
2 ol O

o [N

| 42, »F N/A AAZHAT A2t T1E) 2A|Z 4A|Zt
|X| ok

>
2
o
il
N
2
02
H lo

C

rr
=\|= -—
3
ol
B>
[3]
|m
)

HIYE 3B
M8 S25tX
Margol 7, o
HiHE 0|85t
g2, z2dMEJH
K|oHE|x| OJL |.

H

>
==
=
oo
n

4
AL
2
Ik
>
o
1]
oo
rn
Ao
Pl

5 0
rlo

Sl
o
02
(=
]
S
gl_-
02

2||:
o
30

0
int

ANTHHR | BAIZHYR

N/A 1LY 7IF) At 71E) | Al o)

el

Ho

02
B2 o

»

0

_['—I_

S
0
A

AZHE 4(8): YBrEiel A Sl it T2, 24
oF B3, #% &E HHM EE 2o chat 2ol

MAB0| He, UT 2% EE ALY Mol YOl N/A 2U(A2 Y 71F)
71Ut gict LBl Be, 6T 2Pl T ol
Yol gloLt FAHE olg3tod ¥E 2ol xS gt

e nr rI

-

— 0_u. 0.
% o m

-
[e]

FE 2700 BAIE XE2 EHEM 1.E0 AEE LR XA MEAFEIMo|E HEE|X| of=Ct.

Appendix One and Two (Korean) Page 13 of 39 June 2012




EXHIBIT 1.A

RED HAT ENTERPRISE
LINUX AND

RELATED SOFTWARE

SUBSCRIPTIONS ghigd

SHEM1A
RED HAT ENTERPRISE LINUX &
LT EQ0{ HEAFEIM

redhat

1. Unit of Measure and Purchasing Requirements for
Red Hat Enterprise Linux Server

You must purchase the appropriate number and type of Software
Subscription(s) for each System that deploys, installs, uses or
executes Red Hat Enterprise Linux Server including variants such as
Red Hat Enterprise Linux Server for HPC Compute Nodes, for
Power and for SAP, based on (1) the number of Socket-pairs and
Virtual Guests when the Unit is a System; or (2) the number of
vCPUs when the Unit is a Virtual Guest.

A “Socket-pair” is up to two sockets each occupied by a CPU on a
System. A “Virtual Guest” is an instance of the Software that is
executed or installed on a System that is a virtual machine. When
you deploy a guest operating system in a virtualized environment,
you are responsible for securing the required license rights for any
third party operating systems or other software that you use. A
“vCPU"” is a Core (as defined in Appendix 1), in whole or in part, that
is assigned to a Virtual Guest (aka virtual machine) that executes or
processes code provided by the Software.

2.  Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be purchased
with one or more add-on options (“*Add-On(s)”). Add-Ons require a
separate paid and active Software Subscriptions for each System
running such Add-On. The Add-Ons include: High Availability, Load
Balancer, Resilient Storage, Scalable File System, Smart
Management (requires RHN Satellite), Extended Update Support,
Extended Life Cycle Support and High Performance Network.

3. Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be purchased
with various levels of Production Support including Self-support,
Standard and Premium Support Levels. Note that not all Production
Support options are available for all Red Hat Enterprise Linux Server
Subscriptions, configurations or customers. For example, Self-
support is available only for (a) up to two-socket Systems; (b) up to
one Virtual Guest per System; (c) Systems without Add-Ons (except
Smart Management); and (d) customers who do not have a Red Hat
Technical Account Manager.

4. Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when used for
its supported purpose (“Use Case”) in accordance with the terms of
this Exhibit and Table 4 below.

Table 4

1. Red Hat Enterprise Linux Server?| &% ¢ 2! F1of
ed

(1) EFRI7H AIABIQI 29 AZLE & U JH4 HAEQ| & EE (2)
D97t JH4 HAES He CPUS| JHAE 7IZSE Red Hat
Enterprise Linux Server for HPC Compute Nodes, Red Hat
Enterprise Linux Server for Power %! Red Hat Enterprise Linux
Server for SAP S9| &g =T &3t Red Hat Enterprise Linux
ServerS Hix|, x|, AHS EE AUFHE ALY L2 HHF IS
S8io| AmEQ o HEAIZIMES FoNs o Bt

“AZEH M2 A|ABI0|M CPUTL 22t e dte EICH
AZo|ch Tt HAE = 7t HASZ A|ARIo|

MRIElE AZEQo{o] QIAEIAO|CH T1ZHO| 7}HAHS}
2H A E =g m, AAE 5t M3A 2 XA E=
AZEQo{of Cit 2tO|MIAE & EHE M2
“vCPU™=

x

A2ZEQo{7t MBstE ZEE AY
HAEZHY o{alolgtnE ol MA| £
F0{(RE 19| Mol &Z)olct.

2. Red Hat Enterprise Linux Server Add-On

Red Hat Enterprise Linux Server MEA T 2IM2 3tLt 0|4 9] o=
SM(‘Add-On" )22 FOHE = UCt Add-On2 Add-Ong Al™dst=
AaH 2 HEa  X|EsfoF StH RES AZE 0
MEAIZIMO| ZEe35tC Add-Onolle= I 784, Load Balancer,
Resilient Storage, Scalable File System, Smart Management(RHN
Satellite ), Extended Update Support, Extended Life Cycle
Support 2! High Performance Network7} Z & £|o{ Q/C}.

3. Red Hat Enterprise Linux Server X|# M

Red Hat Enterprise Linux Server MEA I Z[M2 Kb X[,
o0/ X B S chYsh dak x| W2 FoiE & ok 2
Red Hat Enterprise Linux Server MEA3ZIM T4 E= 12
CHstod ZE Ak X[ SHE MEE = = R0l ot ol falshok
Stk ol S0{ RHAl RI2 (a) ZICH 27HO] AF AIAE] (b) AlAE
H E|CH 1702 7HE HIAE, (c) (Smart ManagementE M| 2|8H) Add-

i =
ke

210 ya

Oono| @iz AlAHEl, I2|Z (d) Red Hat Technical Account
Manager7t @i= D ZHol| CHSHAMBF AL & 5= QUCt.

4. Red Hat Enterprise Linux Server Ab2 Al

MEAZEIM MHlAE 2 SHEMS T8 ote E 40f et x|
(M8 MEMZE AM8FE FoDt AZEQo{o CHEHo4
M3 =

Software

Use Case

Red Hat Enterprise Linux Server

Red Hat Enterprise Linux Server for Mainframe

Systems.

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may combine more
than one Red Hat Enterprise Linux Server Software Subscription with the same type of
support level on one System to increase the number of Virtual Guests, but may not
combine Software Subscriptions to increase the number of Socket-pairs. You may not
split or apply one Red Hat Enterprise Linux Software Subscription to two or more

Red Hat Enterprise Linux for IBM Power

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for HPC Compute Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
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Software

Use Case

Red Hat Enterprise Linux for HPC Head Nodes

with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster works
as a single entity or system on specific tasks by performing compute-intensive operations
on sets of data (Systems running a database, web application, load balancing or file
serving clusters are not considered HPC nodes), (c) the number of management or head
nodes does not exceed one quarter of the total number of nodes in the cluster and (d) all
compute nodes in the cluster have the same Red Hat Enterprise Linux configuration.
When Red Hat Enterprise Linux for HPC Head Nodes (an optional Software Subscription
for management of compute nodes) is combined with Red Hat Enterprise Linux for HPC
Compute Nodes Software Subscriptions for the compute nodes in the same cluster, the
compute nodes assume the Service Level Agreement (“SLA”) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group of
systems is running a single application or is controlled by a single job scheduler, (c) the
workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
group of systems is defined as 30% of the nodes in the group of systems being unable to
run the workload. The nodes in Grid are not running databases, web applications, load
balancing, or file services.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System, Extended
Update Support, Extended Life Cycle Support and
High Performance Network

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a Virtual
Guest

Virtual Guests may be pooled or shared on any other System that has the same support
level (Self-supported, Standard or Premium) of Software Subscription(s) for Red Hat
Enterprise Linux Server, provided that (1) you do not exceed the total number of Virtual
Guests associated with the underlying Software Subscriptions and (2) Software
Subscriptions that include unlimited Virtual Guests can be shared only with Systems that
have the same unlimited Virtual Guest Subscription(s).

Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Recovery

Systems used intermittently for disaster recovery purposes such as systems receiving
periodic backups of data from production servers, provided those disaster recovery
systems have the same Service Levels as set forth in Appendix 1, Section 2.7.

X4
AZEQo] ALE AL
CtE =2I™ = 221X Zct0|UE E= MB| A|AR0 MH|IA MSo CHE ALSA
i . 0H£E|91|0|A4 Al x et }\‘lH-I 5'—1.'-T=EI_EI_ 7|.Ar 71|ﬁ§9_| _/'\_E =E|7| _(I>,|g|.| = 0|Ar9_|
Red Hat Enterprise Linux Server = = =co= —EE sme Jle = = °
P Red Hat Enterprise Linux Server £2ZEQ0{ HEAIFEIME §F A|lARIM Z2 R
Red Hat Enterprise Linux Server for Mainframe R Bl =EE = URIS A5 WO 8 S2[7| fIsH 2AZEQ o MEAIEME
zgs £ lch. SlLbel Red Hat Enterprise Linux AZEQJol MEAZZEME
BE5LL £ ol4f o] AlAHIM| M8 4= gict.
Red Hat Enterprise Linux for IBM Power A|AE

Red Hat Enterprise Linux for HPC Compute Nodes
Red Hat Enterprise Linux for HPC Head Nodes

| = %|CH 15712 =2|3 mtE|M K| 3.
Al

=

HELZZ HAz|n #ElElof et FAM 3 2=(8HAE)E sdse, O
U2 ETS ZE 471 ol¥ 9| AlARIS 2 0] 0{El “HPC"(High Performance Computing):

HAEE SHAE Uol 78 HEE o2 MEsHE Qdak Fokx] Wix EHdof
BtCt (b) 2B{AEE Ol0|E] MEO| CHal 4 Eotx 22U AA|Gto] B AEE|
MNARoZ ESHCHOEIOIE H0IAE 2Y€ste AlAH, ® oiZZFolM, 2=
wHA e 0t MY ZHAEE HPC =E7F otLCh. (o) #El FE FE E9| &
EHAE9 & LE £9| 1/48 ZutstX| =0t J2|T (d) ESAE Lol ZE HAFE
L E &= Red Hat Enterprise Linux2t S&t % g 7}ZEICt. Red Hat Enterprise Linux for
HPC Head Nodes(AFE LE=9| #EIE Et MEY LAZEQo| MEAIRME
salst 28AE W AFE =0l 8 Red Hat Enterprise Linux for HPC Compute
Nodes AZEQ|o] MEAIEMIL Xgste d2 HEE ooe = =9
“SLA"(MHIA 2l 3%)o] M Elct.
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MHIAE SR 2L
Add On: 11 7} 84, Load Balancer, Resilient
Storage, Scalable File System, Extended Update |ess Ezx o zZpo/d &% Red Hat Enterprise Linux Server AIZE$|o]
Support, Extended Life Cycle Support & High ME A3 2|Mojgt x| IEICt
Performance Network
(1) 718 AZESQ|o| MEAFEMof| 2T JHa HAEQ & JH+E ZH5HK| 4T (2)
FAE 7ty HAEE Z@tet AZEQo| MEAIRME FAE HAE HEAIZMO|
Salst AAEIDIOE B3RE £ Q= B Red Hat Enterprise Linux Serverol CHE
744 HAEE AFRE|= Red Hat Enterprise Linux | 2ZEH0] MEAIRIMO| X|# 2d(xix| x|, & £& Z2|0/)0l 22 e 2E
Server AARolM 7He HAEE BRI B8 4 ULt
ZF; Red Hat Enterprise Virtualization 2= XM3xt AZEQ0{E EAE 2Y A £=
SOIHHOIME ArS3He B 7h4 AAES A#ste 2 SAE AAH Chstod

Red Hat Enterprise Linux for Disaster Recovery

g ol AZeQol MEAIRIMS ToHsHof St
ST Rhah =7 AISEIO] MHI~ ol 5 1, M 2701 HAIS 2Tt Ze e et
Mol M F7|5{0 2 Clolef Weig +4sts AlARL Zo| Kaf 57 S5io2

LMo 2 MEEIE AlAH,

5. Red Hat Enterprise Virtualization for Servers Use
Cases

Subscription Services are provided for Red Hat Enterprise
Virtualization for Servers only when used for its supported Use Case

in accordance with the terms of this Exhibit and Table 5 below.

Table 5

5. Red Hat Enterprise Virtualization for Servers AF& Al2]|
Red Hat Enterprise Virtualization for Serversoi CiEt MEAZRIM
MHIAE X|[etes AHS Mtello] A8 I 2 SHEAMS ofe & 59
z=gof met M3 stct

Software

Use Case

Red Hat Enterprise Virtualization for Servers

Server computing on physical hardware solely to support virtual guests. Red Hat
Enterprise Virtualization for Servers is designed to run and manage virtual guests and
does not support user-space applications.

x5
AZES 0] ALE AL
7t HAE x|pEtg f/Et =2/X st=fofoMdel AMe HFE. Red Hat Enterprise
Red Hat Enterprise Virtualization for Servers Virtualization for Servers= 7t4& HAEE A™ 2 #2657 @l AR ALEAL-
37t o EE|F0|lME K| EHR| eb=Ch.
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6. Red Hat Enterprise Linux

Subscriptions
Software Subscriptions for Red Hat Enterprise Linux Desktops and
Workstations are subject to the parameters set forth in Table 6
below. Each Red Hat Enterprise Linux Desktop and Workstation
Software Subscription includes one Red Hat Network system
entittement and one Smart Management Module, each to be used
solely with a single Red Hat Enterprise Linux Desktop or Workstation
System. Production Support for Red Hat Enterprise Linux Desktop
subscriptions is limited to web-based support only for your helpdesk
support personnel. Red Hat is not obligated to support your end
users directly.

Desktop Software

6. Red Hat Enterprise Linux Desktop AIZESoq
MEA3EM
Red Hat Enterprise Linux Desktop & Workstation0il CH&F QEE-‘HIO-I
MeAz2lMof= ot E 60fl HAIE metolE{7t MEEICh Z Red
Hat Enterprise Linux Desktop ! Workstation _’.\_iE?—lIN
MEAIRIMolE StLtel Red Hat Network AlAR OEXAHznt
stLEC| Smart Management ModuleO| =8 E|H ZHzh £+l Red Hat
Enterprise Linux Desktop & Workstation SystemOi|2t A& EICE.
Red Hat Enterprise Linux Desktop MEA 3 2o CHeE MAH X|2I2
dIgAa3 x| Zof cHEt ¥ 7|8 X|He 2 MEHECH Red Hat2
Dol x|FZ MERE Y X|HE o|F 7t ict.

Table 6

Desktop Workstation
Maximum CPUs (defined in Appendix 1) supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or
NFS), supported for use on personal systems for testing and No Yes
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development stack No Yes
H*6

Desktop Workstation
X|#at= ZICH CPU 5( o| Ho| &x) 1 2
X5t 2l M2 2 8GB s kil
XpEl= 7t HAEO| 7 1 1
A|§=-I| aly |.| I-o| Ex-log 7|.|o| AléE-IIO.“ AP%OFEﬁ = Eggf
HIOIEIE 3R/5t7| lsH XIHElE 2LE AA M o ZE(AH 0]M (o, Olx|g L=
Apache, Samba, == NFS)0| Z &
Red Hat Enterprise Linux 2Z Efo] 7t AEH x| of o|x| & NE

6.1 Red Hat Enterprise Linux Desktop, Red Hat Enterprise 6.1
Linux Workstation, and Red Hat Enterprise Virtualization
for Desktops Use Cases. Subscription Services are provided
for Red Hat Enterprise Linux Desktop and Workstation only
when used for its supported Use Case in accordance with the
terms of this Exhibit and Table 6.1 below.

Table 6.1

Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux
Workstation %! Red Hat Enterprise Virtualization for Desktops
M-& Mall. Red Hat Enterprise Linux Desktop %! Workstationo|
CHEt MEATEIM MH|lAE X|@steE A Ao AFSE
2 SHEAMS otel E 6.12] =& of 2t XSt

Software

Use Case

Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation

Red Hat Enterprise Virtualization for Desktops

Personal computing systems with a primary purpose of executing applications and/or
services for a single user who is typically working from a directly connected keyboard and
display.

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

% 6.1

ZES|o

Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation

Red Hat Enterprise Virtualization for Desktops

Y ddE 7|2 =9 C|AE B oo &Y Ef?é.%h_ EF U ALE ROl 7| O E 2|7 0]
/= MHIAE F2 AEE7| Q8 el A
F: #7 Red Hat Network A|AE! 0|8X+Z4 &£ &= Smart Management Module2 Red Hat
Enterprise Linux Desktop =& ST &l 42 Workstatlon olQlo| A|AEI0| HiZ 5= A2
XLl A Atelol ZEE(X| et=Ct
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7. Red Hat Enterprise MRG

All MRG Software Subscriptions require an equal number of active
Red Hat Enterprise Linux Server Subscriptions, Red Hat Enterprise
Linux HPC Head Nodes and/or Red Hat Enterprise Linux HPC
Compute nodes with matching Standard or Premium Support levels
for each System.

7.1 Red Hat Enterprise MRG Use Cases. Subscription Services
are provided for Red Hat Enterprise MRG only when used for
its supported Use Case in accordance with the terms of this
Exhibit and Table 7.1 below.

Table 7.1

7. Red Hat Enterprise MRG
2E MRG £zZEfJol MEAIRMolE Z AlAHo] Chstod
Uxlste BEE = Z2(0Y R igs 22 JH+2| K53 Red

Hat Enterprise Linux Server A{l2A 3 2|M, Red Hat Enterprise Linux
HPC SlE L E S/EE Red Hat Enterprise Linux HPC ZHARFE
Lot 2t

7.1 Red Hat Enterprise MRG At& Al2l. Red Hat Enterprise
MRGO!| CHEt MEAIEM MHlAE X[@sts A Atz
Ar8E i 2 SHE Mt ofel E 7.19| =gof ek M3 Etct.

Software

Use Case

MRG Messaging

Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG
Messaging compatible will be supported.

MRG Realtime

Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG
Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.

MRG Platform scheduler compatible will be supported

Only systems running operating environments identified at www.redhat.com/mrg/hardware as MRG Grid

MRG Execute Node

Subscriptions.

Only systems (a) running operating environments identified at www.redhat.com/mrg/hardware as MRG
Execution Node compatible and (b) that are used as computing nodes managed by MRG Platform will be
supported. Only supported on active Standard and Premium level Red Hat Enterprise Linux Server Software

H 7.1

Az EQo]

ALE At

MRG Messaging

X|gdEtct.

www.redhat.com/mrg/hardware 0| A MRG Messaging £ &2 2 Al E

MRG Realtime

www.redhat.com/mrg/hardware0|A{ MRG Messaging Z &2 2
X|248tCt. (b) https://hardware.redhat.com0A MRG Realtime

Al

o

[

o
1o

AlAEIBE X|REHCE

MRG Platform

x| dstot

www.redhat.com/mrg/hardware®| Al MRG Grid A7 &2{ &2 2

MRG Execute Node

(a) www.redhat.com/mrg/hardware | A{ MRG Execution Node E&2 2
A|AEIEE X|2SCE (b) MRG PlatformO| # 2|5t HFE

LEZ AI83E
=}

8. Red Hat Enterprise Linux — Academic Edition
Software Subscriptions for Red Hat Enterprise Linux — Academic
Editions are subject to the additional terms and conditions, including
Use Cases set forth in Table 8 below.

Table 8

8. Red Hat Enterprise Linux — Academic Edition

Red Hat Enterprise Linux — Academic Edition0l| CH8F AZE o]
MEAIZ Moz otz E 80l HAIE AL MEIE ZFsto] F7t
okpto| M8 EICt.

Software

Use Case

Red Hat Enterprise Linux —

Academic Edition development use.

Red Hat Enterprise Linux — Academic Edition Subscriptions are supported for use by academic institutions for
teaching and learning purposes that consist of (a) faculty, staff, or student laptops or desktops for personal
and academic use, (b) computer labs available to faculty, staff, and students for general education use, (c)
classroom desktops, (d) laboratories for technical and research use and (e) laboratories for software

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified academic purposes,
standard Red Hat subscription rates apply.
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AxEQ o] AbE AbE|

=
cES EE AR, (b) TH, T W 0| Yy 1S 2
CIATE, (d) 714 U 278 AEA U (o) ALER0] MY S MBAZ

Red Hat Enterprise Linux — _ = -
Moz A8E = X F x|YECH

Academic Edition

Z: Red Hat Enterprise Linux — Academic Edition2 A}Z30| Qi 1S SXo 2 AM88 B EZ Red Hat

MeEAZ M Zto| Mg EICH

9. Production Support Contacts 9. MM X|H YR

For the Software Subscriptions described in this Exhibit, you may & ZHEMoIM HdYHF LAZEQjof MEAIZE M| Cis, A2
contact Red Hat through your designated Production Support Xt&10| X8 dAb X[ HYXE S35 Red Hatoll 22/8 = QCt.
Contacts. You may designate up to the number of contacts OF2H E 90IA MYt CHE D42 xtAlo| FOHSt E&E L =
described in Table 9 below based on the number of Standard and AZES|0{ HEAIZIMIA &t 012 HEXIE X|HE £ Ct
Premium Software Subscriptions you have purchased. We will EAtE TZi0| X|Hst MaM x| EHEXet M8 Alzh s¢t
provide Subscription Services to you solely by communicating during @12f5t04(8 5 1, E 2.70lM MH) D27 MEAIRIM MHIAE
the Hours of Coverage (set forth in Appendix 1, Table 2.7) with the A|ZstCl. ZE|X|] x|glol AL, AZtz 1 2l 2 Exofl CHal 24Al2t
individual Production Support Contact(s) you appoint. For Premium U&EFF X|@g 27| flsiMe X7t sHZEE W7 x| = JtsE
Support, in order to receive 24x7 coverage for Severity 1 and 2 M 27 E x|Zslof ot

issues, you must provide a dedicated point of contact who will be

available until the issue is resolved.

Table 9
NI 257 @ Stanéi:[;gce:ir;c:i;:zmium SRITETS Production Support Contacts
1to 50 2
51to 100 4
101 to 250 6
251 to 500 8
501 to 1000 10
1001 and over 12
®9
EFE U zg0y AzEo] HEATRMO| 74 AR B
1~50 2
51 ~100 4
101 ~ 250 6
251 ~ 500 8
501 ~ 1000 10
1001 O| & 12
You may change your designated support contacts by notifying us in 1Z{2 MHoZ 5U(YF YU 7|F) Mol FAtofl SE5t04 X|&FH x| 2
writing and giving us five business days to process the change. The EZAIE 48 =+ QlCt X HEAe ERs malg “oln & £
Support Contacts should have “read and write” access to the S,;'E Ol A1, Ho{Z oA 28 E £ on, & 7l& x|Alg
= L

necessary files, English language communication skills and relevant
technical knowledge.
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EXHIBIT 1.B SHEM1.B

JBOSS ENTERPRISE JBOSS ENTERPRISE

MIDDLEWARE SOFTWARE MIDDLEWARE A Z E$Jo{ Q rEd hat
SUBSCRIPTIONS MeEA3ZIM Ll )

1. JBoss Enterprise Middleware Software 1. JBoss Enterprise Middleware AZE9J0{ HEA T EM
Subscriptions

1.1 JBoss Enterprise Middleware Software Subscription 1.1 JBoss Enterprise Middleware 2ZE9|o{ AEHAIEM 2.
Overview. When you purchase a Software Subscription to (JBoss Enterprise Application Platform &) JBoss Enterprise
JBoss Enterprise Middleware (such as JBoss Enterprise Middleware0l| CHEt AZEQof MEAIRME FOists B
Application Platform), you will receive: CtE MEE M3 =rt

Software Access for the JBoss Enterprise Middleware (flel oflol A JBoss Enterprise Application Platform S)
Software Subscription that you purchased (such as JBoss FOigt JBoss Enterprise Middleware AZE|04
Enterprise Application Platform in the example above) and MEAZZIMol| CHet AZEQo] M& 2 ofgHel MM
access to certain additional JBoss Enterprise Middleware 1.201 M AHS Supplemental JBoss AZE S0 Z=710|
software code (we refer to this additional code as the MBEle Sd$ 7JIEb JBoss Enterprise Middleware
“Supplemental JBoss Software”), subject to the LZEfo{ IE(E 7|EF ZEE “Supplemental JBoss
Supplemental JBoss Software Conditions described in Software’2 X|E)Z2o| Y&

Section 1.2 below;

Production and Development Support for the JBoss Supplemental JBoss SoftwareE A 2|5t F0OHEt JBoss
Enterprise Middleware Software Subscription(s) product Enterprise Middleware AZE9o{ MEAIE[Mof CHst
that you purchased (again, JBoss Enterprise Application Mabogl g x|pl(lel ookl JBoss Enterprise
Platform in the example above) but not for the Application Platform)

Supplemental JBoss Software; and

Software Maintenance for both the JBoss Enterprise T0O§st JBoss Enterprise  Middleware AZES|0q
Middleware Software Subscription product that you MeEA32ME  AMED oleiel Supplemental  JBoss
purchased and for the Supplemental JBoss Software, AZEQo{ ZF70| HEE|= Supplemental JBoss
subject to the Supplemental JBoss Software Conditions Software0i| CHet AZE Qo RX|ES

below.

1.2 Supplemental JBoss Software Conditions. Software 1.2 Supplemental JBoss £AZEJ0{ 7. Supplemental JBoss
Access and Software Maintenance for Supplemental JBoss Software0]| CHEt £ZEQo] HE LU LAZEQ|o] RXIEFE
Software is intended and available for Development Purposes Y Eo2gt ol klof ME JtsstH  FOHE  JBoss
only and for up to 25 users for each 16 Core Band Enterprise  Middleware AZEQ|o{o| ZI 163Z0{ HHiE
Subscription of JBoss Enterprise Middleware Software that MeEA32Mol| Cigt zci 25Hol AFSXE I8 Zolch
you purchased. If you deploy or use the Supplemental JBoss Mugo= F&= 25H0| = AHERHof CHEtod Supplemental
Software for Production Purposes or for more than 25 users, JBoss SoftwareE HHX|GHHLL AE35He= A HHRIGHALE
you agree to purchase the appropriate Software Subscriptions ArBstE Z Ehelof  Cistod HMME  AZEQ|of
for each Unit that you deploy or use. Red Hat's Open Source MEAZZME Foists ol S2lstE ZR0|Ct Red Hatl| 2
Assurance Program applies only to the JBoss Enterprise 2A B ZZJMe (219 ool JBoss Enterprise
Middleware Software Subscription that you purchased (such Application Platform &) 1Z40| FO§8t JBoss Enterprise
as JBoss Enterprise Application Platform in the example Middleware Az Eo] MEAFEMof MM
above) and does not apply to Supplemental JBoss Software. Supplemental JBoss Softwaredl& M8 E|X| St &LICH

1.3 JBoss Enterprise Middleware Management and Support 1.3 JBoss Enterprise Middleware #2| X X[ SM. JBoss
Options. JBoss Enterprise Middleware Subscriptions may be Enterprise Middleware A\ EAJZIM2 (a) SEIYE XME, =&
purchased (a) as stand-alone products or, in some cases, as Ugo| 42 #ElE QHESEM (b) EE E= ZZ0H
managed offerings and (b) with either Standard or Premium X3 &4 FOhE &= ALt
Support.

1.4 JBoss Enterprise Middleware Use Cases. Subscription 1.4 JBoss Enterprise Middleware AME Algll. MEAZEM

Services are provided for JBoss Enterprise Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/.
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2. JBoss Enterprise Middleware Support Contacts

For the JBoss Enterprise Middleware Software Subscriptions
described in this Exhibit, you may contact Red Hat through your
designated Support Contacts. You may designate up to the number
of contacts set forth in Table 2 below based on the number of Cores
you have purchased. We will provide support to you solely by
communicating during the Hours of Coverage (set forth in Appendix
1, Table 2.7) with the individual Support Contact(s) you appoint. For
Premium Support, in order to receive 24x7 coverage for Severity 1
and 2 issues, you must provide a dedicated point of contact who will
be available until the issue is resolved.

Table 2 - JBoss Enterprise Middleware Support Contacts

2. JBoss Enterprise Middleware K| E2x}

2 SHE MM ’*'“:H°P JBoss Enterprise Middleware &= E 2 0q
A‘I‘d*i |Mof e mZ42 RH4alo| X|HE x| HERHE S8l Red
Hatol 2ol& £ Uct. T2 xtAlo| FoNE Foq9| JH4=oi et
otgfl & 20 HAIEH &= | .'::.% AHE XIHE = UL ':*Al'E IZ0|
XY x|1H .'::.*%*Xl'g & AlZt St A 5o{(RE 1, E 2.701M
A) 1 zamo xlgiol 72, AztE 12 2 2xiof
CHal 24 A F7] i -.-_-X1|7F A Wit
OIjEI-

7‘:
74 =
=

l

F?.‘_ rO

4A
IhsE

Number of Cores Purchased

Support Contacts

16

32

48

64

80

96

112

128

144

OO [(N[o|a|(d wWw|N

160 and over

=
o

XE 2 -- JBoss Enterprise Middleware X|& &3 X}

FoiEt o I

B
o
o
pal

=

16

32

48

64

80

96

112

128

144

|| N[fojoa|d~ W |N|(=|g0

160 O| 4t

-
o

You may change your designated Support Contacts by notifying us
in writing and giving us five business days to process the change.
The Support Contacts should have “read and write” access to the
necessary files, English language communication skills and relevant
technical knowledge.
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EXHIBIT 1.C

DEVELOPER 578M1.C redhat
SUBSCRIPTIONS DEVELOPER ME A3 M Ll )
1. Red Hat Enterprise Linux Developer Suite 1.  Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open source
development environment that consists of Red Hat Enterprise Linux
with built-in development tools, certain Red Hat Enterprise Linux Add-
Ons, Red Hat MRG Real-time, Smart Management and access to
Software Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software Subscription
entittement independently, you agree to purchase the applicable
number of Units of the applicable Software Subscription. Red Hat
does not provide Production Support or Development Support for Red
Hat Enterprise Developer Suite.

2. Red Hat Enterprise Linux Developer Suite Use

Cases.

Subscription Services are provided for Red Hat Enterprise Linux
Developer Suite only when used for its supported Use Case in
accordance with the terms of this Exhibit and Table 2 below.

Table 2

Red Hat Enterprise Linux Developer Suite= 7H2f =T & LHE St
Red Hat Enterprise Linux, %8 Red Hat Enterprise Linux Add-
On, Red Hat MRG Real-time, Smart Management & 4 I E2J0{
RXE$0 HE 52 ZEHGE LE A4 VY BHEE MI3EH,
ol 7H O|Lt Mk x| 2 ZFE|X| b =Lt

I 70| Red Hat Enterprise Linux Developer Suite@} #t248h
MEATZME MHIALI AZEQ0{E MAM2o2 AF25H7LE Red
Hat Enterprise Linux 2ZEQ o] MEAFZM x}742 SElxoz
ANEste 42, 12 s ol LAZEQjo| MEAIRM
B2 FoOistE ol S2lftct. Red Hat® Red Hat Enterprise
Developer Suite0l CHE Mt x| = 7He X2 MI35HX|

erec o
2. Red Hat Enterprise Linux Developer Suite AFS A2

Hat Enterprise Linux Developer Suite0l CHEH MEAIZZIM
MHIAE X|¥etE AHE Atzlloll @2t ALSE Aol #tstod &2

SHEMe} ol E 20| =&Hof el AMSstct.

Software

Use Case

Red Hat Enterprise Linux

Developer Suite only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development Purposes

#*2

AZEQ o]

ALE At

Red Hat Enterprise Linux
Developer Suite

Red Hat Enterprise Linux Developer Suite2| MEAJZ|IM MH|AE Jjgt8c 20t

3. JBoss Developer Studio Subscriptions

JBoss Developer Studio Portfolio Edition provides an open source
development environment that consists of Eclipse, Eclipse Tooling
and JBoss Enterprise Middleware platforms. JBoss Developer
Studio Portfolio Edition also includes one entitlement to a Red Hat
Enterprise Linux Software Subscription, with built-in development
tools and access to Software Maintenance, but no Development or
Production Support.

If you use any of the Subscription Services or Software associated
with JBoss Developer Studio Portfolio Edition for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently of your use of the JBoss
Developer Studio Subscription, you agree to purchase the
applicable number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or Development
Support for JBoss Developer Studio Portfolio Edition.

4. JBoss Developer Studio Portfolio Edition Use

Cases.

Subscription Services are provided for JBoss Developer Studio only
when used for its supported Use Case in accordance with the terms
of this Exhibit and Table 4 below.

Table 4

3. JBoss Developer Studio MEA I E|M

JBoss Developer Studio Portfolio Edition2 Eclipse, Eclipse Tooling
2! JBoss Enterprise Middleware ZSE2 2 T HE QE A A Jjgt
242 xEstct. JBoss Developer Studio Portfolio Edition2 LHE
N ETFeL AZEQ 0| RXIE M&T 7 Red Hat Enterprise
Linux 2ZEQJo{ MEAIRIMo| CHEt o|8XtA 17HE Z&5HE
Mg = A x| &t x| efeCh

Studio Portfolio Editiona} ZH24El
AZEZR0{E MAMEOZ AISSHHLE
AZEQo{ MEAIZME JBoss
2oz ARstE ZHS ST

1Z40| JBoss Developer

MEATZME MHIA EE

Red Hat Enterprise Linux
Developer Studio MEAIEMI S21M = 3

ol AZESo] HEAFRME HRE FOiSte O Seoldt=
Zd0|Ct. Red Hat2 JBoss Developer Studio Portfolio Edition0i| CHE
MAb x| E= N K|S MBEHR| eb=Ch

4. JBoss Developer Studio Portfolio Edition AF& A}Ei.
JBoss Developer Studiodll CHEt MEAIZM MH|AE X|H5t=
ANB AEllol AHEE m B ZHEAMS otg E 49| =Fol mat
M Zstct.

Software

Use Case

JBoss Developer Studio

Subscription Services for JBoss Developer Studio Portfolio Edition are available for Development Purposes
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Software Use Case

Portfolio Edition only.

x4

AZES0] AL Ata

JBoss Developer Studio

S JBoss Developer Studio Portfolio Edition2| AEAIZM AMH|AE IHUH SO ZEH ALS
Portfolio Edition

e

30
n
-

A
T
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EXHIBIT 1.D
RED HAT STORAGE SERVER

SHEM1.D
RED HAT STORAGE SERVER

1. Red Hat Storage Server

You must purchase the appropriate number and type of Software
Subscription(s) for each System and Virtual Guest that deploys,
installs, uses or executes Red Hat Storage Server on your premise
or elsewhere. Red Hat Storage Server for On-Premise includes
management tools to manage one or more instances of Red Hat
Storage Server (“Red Hat Storage Console”). If you use of the
software contained in the Red Hat Storage Console for any purpose
other than the management of Red Hat Storage Server, you agree to
purchase the applicable number of Units of the relevant Software
Subscriptions for such use. If you use Red Hat Storage Server on a
Vendor’'s Cloud, the Vendor may have additional terms and fees,
independent of this Agreement, for such usage. "Vendor" means
the Red Hat authorized third party from which you purchased Cloud
services. “Cloud” means a Vendor's hosted computing infrastructure
of shared resources that provides virtual machines or instances to
end users on an on-demand basis. For Red Hat Storage Server for
Public Cloud, Exhibit 1.H also applies.

2.  Red Hat Storage Server Use Cases

Each Red Hat Storage Server Subscription includes one Software
Subscription to Red Hat Enterprise Linux Server and the Scalable
File System Add-on, which are supported solely in connection with
the use of Red Hat Storage Server. Subscription Services are
provided for Red Hat Storage Server only when used for its
supported purpose (“Use Case”) in accordance with the terms of this
Exhibit and Table 2 below.

Table 2

@ redhat.
Red Hat Storage Server

1.

o2 AL £ 7IEF CHE 20l Red Hat Storage ServerE Hi I,
MR, M Ex= A™Ste AIAED Tt HAE HE MHF 7+ &
REo AxER|o MEAZRIME FOHSHOF BtCt AHLHE Red Hat
Storage Server®l= Red Hat Storage Server (‘Red Hat Storage
Console”)2| RQIAEAE §t 74 o|4 EE[E = U= a2l =F7t
Z 3 EICH Red Hat Storage Consoled| Z & El A ZEQ0{€ Red Hat
Storage Server ZE| 2|9| SXMo=2 M5t B, TA2 12t
SHoE ASE i AZEQ|o| MEAFEIMA Tste et
ErRE FOist= ol S<2lgtct TroHRIe| 22t E0|M Red Hat
Storage Serverg Al&35tz 42, 2 A= HZ=2 THOHXTL
a8t Abgoll chsil F=7tel ofEolLt AFBEE BEutE £+ ot

"BOfRI"E Red HatOl JAIMoZ QIS HM3X2A T2
ToixiolAH Z2*E MHIAE FOHE = Utk “BEIREE

TOfAL BATE 3R 2lAA HREY lZetE AT A=K
SCIUSA(FR)2Z JH AlAR EE QIAHAE NI 38

==

22} =8 Red Hat Storage Serverdll= E7{2A 1.HT M EICt

2. Red Hat Storage Server AL ALzl

Red Hat Storage Server MEAZZIM Y2 Red Hat Enterprise
Linux Server 2! Scalable File System Add-on0 $ 7i2| 4 X E 904
MEAZRM0| ZEE|H, Red Hat Storage Servers AlE3He
QU 220 X|MEC MEAIZM MHAE B ZHEA
Zgn otz E 201 et XM B (AFS AlRIEZ A8 stE Aot
Red Hat Storage Serveroil CHstod M| S EICH

Software Subscription

Use Case

Red Hat Storage Server for On-
Premise

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on non-server
hardware such as desktops or workstations. Red Hat Storage Server for On-Premise is intended for
use on a dedicated System or Virtual Guest; running other applications and/or programs of any type on
the System or Virtual Guest can have a negative impact on the function and/or performance of the Red
Hat Storage Server and is not a supported Use Case.

Red Hat Storage Server for Public
Cloud

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1
Large dedicated instance is required in order to be supported. Running other applications and/or
programs of any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Storage Server and is not a supported Use Case.

#*2

AXEQo| JEHAIZM

ALZ Ate|

AL & Red Hat Storage Server

ALIE Red Hat Storage Server= AEZ|X| AlAH Moz MIBste HWezM MHE AEEZX|
LEZM MEE mpt X|YEICE Red Hat Storage Server= ClA3E E& WorkstationZt 22 AMH
9lo| =0l X|HEIX| of=Ch  AFLHE Red Hat Storage ServerE= T& A|AHIOIL} 7h4
HAEOMEE AFE8HoF 5tTH, AARIOILL 714 HAEONM CIE 2E {89 ofZE|7lolMd WEE
23S AE5IH Red Hat Storage ServerQ| 7|5 WEE M50l 2R FE¥s O/F = U2,
X|sts AFS Atedlofl siE st x| et=Ct.

>
20

0:

38 222 =8 Red Hat Storage
Server

28 Z22E8 Red Hat Storage Server= AEE|X| AAHR MBo2 XMIstE HezAM MHE
AEER| EZM AFSE B X|YEICH Amazon Web ServiceE Al2ligl o, x|2d 2toE{™ EC2 M1
Large ™8 ClAEHAJL EQSiCt CIE ZE f&9o| ofZe/7lolMd WeEEs ZZ2a3Mg S
QIAEIAO|AM AZSH Red Hat Storage Server?| 7|5 Z/EE MHsof Q

UM, X|H5H= AFE Atadlol SHE 5| ef =Lt
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3. Production Support

Red Hat Storage Server entitles you to Production Support only.
Production Support does not include support of the Software for
developing, prototyping and/or demonstrating software or hardware
that runs with or on the Software.

4.  Production Support Contacts

You may contact Red Hat through your designated Production
Support Contacts and may designate up to the number of contacts
described in Table 4 below based on the number of Standard and
Premium Software Subscriptions you have purchased. Red Hat will
provide Software Subscription Services to you solely by
communicating during the Hours of Coverage with the individual
Production Support Contact(s) you appoint.

3. ek xH

Red Hat Storage Server= &t X[ ST E20H HEHS Foigtct.
Mk x| olls AZEQ oot B EE AZEY 0] HoM A™EE
LZEQ0] E= SIERE JHY, ™ ME WEE AHE M=
XHER| f=Lh.

4, MMM EER

ne e Mk XY HERE 85
40l HHE CHE xtalo| FoHE =L
MEAF MM Het £8tF HZAE xIHE
Do X|He Mot x| HEERe M AlZt S0
LZEQo| MEAIRIM MHIAE MSECH

=

Table 4
NI 257 @ StanSd:t:gCe:ir;)c:i(l):’r:zmium S Production Support Contacts
1to 50 2
51 to 100 4
101 to 250 6
251 to 500 8
501 to 1000 10
1001 and over 12
X 4
EFZ 2 0 AZEQ o] HEAFEIMO| T4 AAF X|2d EFTER}
1~50 2
51 ~100 4
101 ~ 250 6
251 ~ 500 8
501 ~ 1000 10
1001 O] & 12
You may change your designated support contacts by notifying us in ZZ42 MHSZ 5(YF U 7|&F) Mol S Atofl SE350{ X|&s x|
writing and giving us five business days to process the change. The EZXIE 48 =+ QICt X HEAe ERs malg “oln & £
Support Contacts should have “read and write” access to the RQUE” HEHO| U, BO{Z QAL A58 £ Qlom, BT 7|& X[|A2
necessary files, English language communication skills and relevant %1 Qlo{of StCt

technical knowledge.
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EXHIBIT 1.E
OPTIONAL SUPPORT SHEA1.E
SUBSCRIPTIONS M X

4 redhat.

1. Technical Account Management (“ TAM”) Service
The TAM Service is a Support Subscription that you may purchase
in addition to your underlying Standard or Premium Software
Subscription in order to receive enhanced Support. The TAM
Service does not include support for (1) Self-support Software
Subscriptions, (2) any Unit of Software (such as a System, Core,
etc.) for which you do not have an active paid Software Subscription
or (3) any Software Subscription for which support is provided by a
Business Partner. When you purchase a TAM Service, you receive
access to a Red Hat support engineer to provide you with:

e access to Red Hat's technology and development
plans, including beta testing and bug/feature
escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM
electronic dashboard, and

e  asubscription to Red Hat's TAM monthly newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription will
be limited to certain parameters (that is, a region, a customer
team or a product line) and will be listed in the Order Form
and, if not listed, the TAM parameters will be established
upon the initiation of the TAM Service.

. Regions: North America, EMEA, Asia-Pacific
(excluding Japan) or Japan.

. Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team, etc.

. Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux
product line or the JBoss Enterprise Middleware
product line.

1.2 TAM Service Level

Hours of Coverage. The TAM Service is offered between 9
a.m. and 5 p.m. during local Red Hat Support Standard
Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.ht
ml (based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 issues through Red Hat's 24x7
Production Support teams and not necessarily from your
assigned TAM representative. Red Hat's 24x7 Production
Support team will be responsible for addressing issues, but
will consult with your TAM representative, as your TAM
representative is available, for advice and to gain a better
understanding of your infrastructure, environment and specific
needs. If you have purchased multiple TAM Service
Subscriptions in each of Red Hat's primary Support Regions,
you will receive the benefit of extended TAM Service
coverage hours, but you should follow the same process and
contact the Red Hat 24x7 support numbers at
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https://access.redhat.com/support/contact/technicalSupport.ht
ml.

2. Extended Update Support (“EUS”)

EUS Support Subscriptions are incremental add-on subscriptions for
certain minor versions of Red Hat Enterprise Linux that provide
longer maintenance and support cycles (“EUS Cycle”) for those
specific versions on Systems covered by EUS Support
Subscriptions. EUS provides certain security and priority bug fixes
for these specific versions during the associated EUS Cycle as set
forth at
https://access.redhat.com/support/policy/update_policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle
Support Software Subscriptions
Red Hat Enterprise Linux Extended Life Cycle Support

Subscriptions (“Red Hat Enterprise Linux ELS”) provide limited
Software Maintenance and Production Support after Red Hat's
published End of Life date for certain Red Hat Enterprise Linux
versions and requires a separate, active Red Hat Enterprise
Software Subscription per System. Red Hat Enterprise Linux ELS
support is not provided under standard Red Hat Enterprise Linux
Subscriptions. Red Hat Enterprise Linux ELS is an Add-On
subscription to the your active, standard Software Subscription for
Red Hat Enterprise Linux and provides Extended Life Cycle Support
for Red Hat Enterprise Linux as set forth at
https://access.redhat.com/support/policy/updates/errata/.

3.1. Limited Maintenance and Production Support

Red Hat Enterprise Linux ELS entitles you to receive Software
Maintenance and Production Support for Severity 1 and 2
problems as defined in Appendix 1 on x86 architectures, but
only for a limited set of software components excluding those
listed at
http://www.redhat.com/rhel/server/extended lifecycle support
[exclusions/. Red Hat Enterprise Linux ELS Software
Maintenance is limited to those Software updates that Red
Hat considers to be (a) critical impact security fixes
independent of customer support requests and (b) selected
urgent priority defect fixes that are available and qualified for a
subset of the packages in specific major releases of Red Hat
Enterprise Linux beyond the end of its regular production
cycles. The Red Hat Enterprise Linux ELS stream will be
maintained for an additional three (3) years immediately after
the end-date of the regular production cycles of the relevant
release.

Software fixes that are tested and approved for Red Hat
Enterprise Linux will be made available to Systems that are
registered with active Red Hat Enterprise Linux ELS
Subscriptions, but will not be made available for other Red
Hat Enterprise Linux Subscriptions. Red Hat will only provide
one code base for Red Hat Enterprise Linux ELS and will not
make functional enhancements to versions Red Hat
Enterprise Linux that are in the ELS cycle.
3.2 Red Hat Enterprise Linux ELS Unsupported Components
Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1 above):
e Desktop applications;
e Red Hat Cluster Suite;
e The content of the Extras channel;
e Independent layered or Add-on products such as
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Hotg M35t *MdMo2 HOE +Hhl

3. Red Hat Enterprise Linux Extended Life Cycle Support
AZER o HEATEM

Red Hat Enterprise Linux Extended Life
MeA3ZM(“Red Hat Enterprise Linux ELS”)2
Enterprise Linux 70l CH3H Red HatO| X|& &t
MEtEl 2ZEQ|o fXIEs L MM XS MB35t AlAFOC
#Hro| f%8 Red Hat Enterprise AZES|0{ MEAIZIMO|
ZIQ35Ct E & Red Hat Enterprise Linux MEA 3 24404 A Red Hat
Enterprise Linux ELS= X|®E|X| 2t=Ct. Red Hat Enterprise Linux

Cycle X|®
8t Red Hat

=
hl
+3 529 ol

ELSE Red Hat Enterprise Linuxoll Cigt §58t EF AZE9|o]
Me A3 E2Mof =712 AMaste MeA3EIMo|H

https://access.redhat.com/support/policy/updates/errata/0fl = A|Et
CH2 Red Hat Enterprise Linux0l CH3H Extended Life Cycle
SupportE A& &t

AEE fFRlEs 3 A X|H
Red Hat Enterprise Linux ELSE x86 Of7|E{X{olM £5 10]
HMOlEl 2 AlZtE 1 2 2 Ex|o] CHs AZEQo] XIES
U MM XHE #wHE = Us HEIE Roidut H
http://www.redhat.com/rhel/server/extended_lifecycle_support/
exclusions/0 LtPE FHAE HMelgt AZEo]
M Ao CHa B £ o48tCt Red Hat Enterprise Linux ELS
AZEQJo{ RKIESE Red Hato| (a) 1 x| 23T
S5t BCist YEES Dikle 2ot =THAMESR 7tF5tn
(b) SAXQI MM F7| £ EX Red Hat Enterprise Linux
F ZElaoM mF|x|o| UL M A0l JtsE
U 7ZIZE AY STAEez UFE LzZEL o
ACllo|EE Slok &
Linux ELS
X% Af(3)

3.1.

Red Hat Enterprise Linux0fl CH3H A& & &QIE AZEQ|0]

THME2 R®ESH Red Hat Enterprise Linux ELS
MEAIZME AE5tod STE AlAR MSE = UX|DH
CHE Red Hat Enterprise Linux MEAIZMoE AISE £+
2ACt. Red Hat2 Red Hat Enterprise Linux ELSO| CH3H &tLt2]
3E 7|&2 MB35tH ELS 7| L Red Hat Enterprise Linux
HTo| 7|52 E&5tR| ef=Ct.

3.2 Red Hat Enterprise Linux ELSQ| X|¥HE|X| StE 2 H2A

Red Hat Enterprise Linux ELSE =& F7| =2 7o
THRAE XIHSTSE EHYSHRICHRISl MM 3.10] HAIE
= Qlof) ot 52 X &S| ef=Ct.
23 & ofZ2|A oM

Red Hat Cluster Suite

Extras {0l ZAEI=

Directory Server, Satellite, JBoss T

Scalable File
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Directory Server, Satellite, JBoss or Scalable File
System; and/or
Red Hat reserves the right to exclude additional packages for
security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery
RHEL ELS content is delivered through separate Red Hat
Network base channels for the specific release and
corresponding child channels if applicable. Customers will
have to install a modified redhat-release package downloaded
from Red Hat Network to subscribe a system to a RHEL ELS
channel.

JBoss Enterprise Application Platform (“JBoss
EAP”) Extended Life Cycle Support Software
Subscriptions

JBoss EAP Extended Life Cycle Support Subscriptions (“JBoss
EAP ELS") provide limited Software Maintenance and Production
Support after Red Hat's published End of Life date for certain JBoss
EAP versions and requires a separate, active JBoss EAP Software
Subscription per System. JBoss EAP ELS support is not provided
under standard JBoss EAP Subscriptions. JBoss EAP ELS is an
Add-On subscription to the your active, standard Software
Subscription for JBoss EAP and provides Extended Life Cycle
Support for JBoss EAP as set forth at
https://access.redhat.com/support/policy/updates/iboss _notes/.

5.  Red Hat Enterprise Linux Developer Workstation
and Developer Support Subscriptions

For each Red Hat Enterprise Developer Workstation and/or
Developer Support Subscription that you purchase, during the term
of the subscription Red Hat will provide you with (a) access to the
supported versions of the Red Hat Enterprise Linux and updates
through a Red Hat Portal; and (b) assistance for: (i) installation,
usage and configuration support, diagnosis of issues, and bug fixes
for Red Hat Enterprise Linux, but only for issues related to your use
of Red Hat Enterprise Linux for Development Purposes and (ii)
advice concerning application architecture, application design,
industry practices, tuning and application porting. Use of Red Hat
Enterprise Linux Developer Workstation or Developer Support
Subscriptions for Production Purposes is not a supported use case.
If you use any of the Subscription Services associated with Red Hat
Enterprise Linux Developer Workstation or Developer Support for
Production Purposes, you agree to purchase the applicable number
of Units of the relevant Software Subscription with Production
Support.

The Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscriptions do not include support for (a)
modified software packages, (b) wholesale application debugging,
nor (c) for software included in the Red Hat Extras repository,
supplementary RHN channels or preview technologies, including but
not limited to software obtained from community sites. If Red Hat
determines that any of the Red Hat Enterprise Developer
Workstation or Developer Support Subscription services or software
provided hereunder is being used to support software obtained from
community sites, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or terminate the
Agreement.

5.1 Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise Developer
Workstation and/or Developer Support Subscriptions: (a)
Professional or (b) Enterprise, in each case as described in
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System & S& A& £= FIXME WEE
Red Hat2 2ot #9| O|RE F7t M7 |XIE ME & U= HEIE
2t
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RHEL ELS #HElxE= §H ZZAE 28t BHEo| Red Hat
Network 7| #d U sTs=s d2 59 MdS Sl
MSEct. 70| AlAR0|A RHEL ELS Aol 4Z5t7|

Q5= Red Hat NetworkOllAl CHRZESH X El redhat-
release IH7|X|& A x|l oF BtCt.
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Extended Life Cycle Support 2Z Efo{ HEHA I EIM

JBoss EAP Extended Life Cycle Support ME.A 3 E|M(“JBoss EAP
ELS")2 538t JBoss EAP HT0| CH3H Red HatO| x|&st +=H
Z2Y 0% MEE AZEY0| RXIE4 U M x| MBo0
AAgntct ©E o] R &8 JBoss EAP 2AZEQJ0{ MEAIRIMO|
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AZEQo] MEAIEIM| FII2 MIds ME23EMoIH
https://access.redhat.com/support/policy/updates/jboss_notes/0i|
HAIZH CHE JBoss EAPO CH3H Extended Life Cycle SupportS
M3t

5. Red Hat Enterprise Linux Developer Workstation %
IR X[ MEAT RN
1Z40| 8t Zt Red Hat Enterprise Developer Workstation &//EE &
THERE X|B MEA T ZIMof| CHa AHE 7|2 52 Red Hat2 (a) Red
Hat Z8H2 &3 X|®El= Red Hat Enterprise Linux HZ 2!
olo|Eo CiEt &<, (b) (i) Red Hat Enterprise Linux2| Ax|, AL
U 7Y XY, =A e 2 B £H™of ciEh X[B(E, Red Hat
Enterprise Linux2 7He SXo 2 AI8stE ZAet #HHE Exoft
i), (i) OHEZIZO|M ot 7|=Ix, ofEE|AolMd MH|, & 27,

F<d % oiZzAolM EEof oiEt =i MIBECh  Red Hat
Enterprise Linux Developer Workstaton EE& JHERF  X|¥

MEAIZME HA8oE A8t dRle RIYStE A Atzilo]
SHEStR| of=rCt T2 Red Hat Enterprise Linux Developer
Workstation == 7HR x|t BHE MEAFEM MHIAE
Mitgo=2 MEE Fe, di X A ST JHsol B

o,
AZEQ|o| MEAIBIME TOHSHE o Solstct

HL=

Red Hat Enterprise Linux Developer Workstation %! 7Hgfx} X|2d

MEAFRZME HRLUEl MOIENM I AZESQof ot
OtLl2t (a) =HEt AZEQ| o] IHF|X], (b) =Oi OHEE|F 0l CIHZ
&= (c) Red Hat Extras M& 40| Z&E AZEQ 0, EX RHN
Mg E= ZEIR 7l&o CiEt x| ZESHK| f=Ct o] oftof
2t M3 El= Red Hat Enterprise Developer Workstation L&
et X MEAZEM MHAL AZEQIE HRLUE|
MOIENM 7tM2 £ZEQJo{E X|Ps5t7] I8l A8 B¢ XWez
&QIE 72 Red Hat2 CtE HElLt TAME AMEHetx| otn, FA|
Aok ol g BXISHHLE A¥g SHRIE = UL
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5.1 Red Hat Enterprise Linux Developer Workstation %! 7 X}
X MEAZRM ££F 33 22 289 Red Hat
Enterprise Developer Workstation %/EE JHLRE x|
MEAZZIMEE FOiE £ QrCt (a) Professional L& (b)

Enterprisel| AMEAIZMO| FOi 7tsstH MEAIEM
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Table 5.2 below and as set forth herein. 2 otz & 5.20] MHEE|of U &2 Aol BAIZ|o] QlCt.

52 Red Hat Developer Support Subscription Level 52 Red Hat 7|4xt x|§ HEASRIM HH X|E. Red Hat2 E

Guidelines. Red Hat will use commercially reasonable efforts 5.29| x|&of et |42 Chall Red Hat Enterprise Developer
to provide Red Hat Enterprise Developer Workstation or Workstation E&= JHHA X[H¥ MEAIREM MHAE
Developer Support Subscription services in accordance with HMBECH Red Hatel 7|& X T3t HEQ E&E YT AlZH2
the guidelines set forth in Table 5.2. Red Hat's technical https://access.redhat.com/support/contact/technicalSupport.ht
support telephone numbers and Standard Business Hours are mlg FZEBCE  Red Hat Enterprise Developer Workstation
listed at e YR XY MEAZEMOE RS, oS x4
https://access.redhat.com/support/contact/technicalSupport.ht RIEsH e R x| HLRHE S35l Red Hatoll 22|18 4= QUCH
ml. For Red Hat Enterprise Developer Workstation or JHRRF K| grEsH, BH(1) Hol A XN HYAIE @S
Developer Support Subscriptions, you may contact Red Hat = Ao FIH LR XY HLAE FOHE = Ut A=
through your designated Developer Support Contact(s). For nZ40| x|HE ZF LA x| EHEXet M8 Al S¢
Developer Support, you will receive one (1) Developer Qd8tstod DA JHEARF X|HE2 ANSEtCh  Red Hat
Support Contact and may purchase additional Developer Enterprise Developer Workstation S£&= JH#x X[
Support Contacts. We will provide Developer Support to you MEAz3ZEME Jjd8cznt RUSA ALEstor  Btct.
solely by communicating during the Hours of Coverage with 2 o] MEAFEMI ZEE MEAZREME MHIAE
the individual Developer Support Contract(s) you appoint. MAugoZ AISE B, Aot Xl A Y ol 2
Red Hat Enterprise Developer Workstation or Developer L2ZEQ|{ MEAIEME FolstE Ol 52|t

Support  Subscriptions are intended for Development
Purposes only. If you use any of the Subscription Services
associated with these subscriptions for Production Purposes,
you agree to purchase the applicable number of Units of the
relevant Software Subscription with Production Support.

Table 5.2
Re.d Hat Enterprise Red Hat Enterprise Linux
Linux Developer .
. Developer Workstation
Workstation .
. Enterprise
Professional
Supported Software Red Hat Enterprise Linux
Hours of Coverage Standard Business Hours
Support Channel Web and phone
Number of Support Unlimited
Requests
Number of Developers 1 developer
S 2 Business Days for all 4 Business Hours for all
Response Guidelines . ;
issues issues
Red Hat Enterprise Red Hat Enterprise Linux
Linux Developer Developer Support
Support Professional Enterprise
Supported Software Red Hat Enterprise Linux
Hours of Coverage Standard Business Hours
Support Channel Web and phone
Number of Support Unlimited
Requests
Number of Developers
with Access to Software 25 developers
Maintenance
- 2 Business Days for all 4 Business Hours for all
Response Guidelines : .
issues issues
#*52
Red Hat Enterprise Linux | Red Hat Enterprise Linux
Developer Workstation Developer Workstation
Professional Enterprise
X|pElE AxEQ0] Red Hat Enterprise Linux
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EXHIBIT 1.F
MANAGEMENT E7EM 1 @ redhat
SUBSCRIPTIONS #al Me A E.:I/.E' Ll ]
1. Software Delivery Services 1. AzZeEQo]AE HulA
1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1 Red HatO] £2AEISE AZEQ o] AME MHIA. £ FHEAM
1.F describes the optional Management Subscriptions for the 1.FoiME U¥™Ho=Z Red Hat ZHE2 83l xM3Ee=
Software Access and Software Maintenance Services which AZEQ|o] M ol AZEQo] RXIES Mu|Ao CHEt #E|
are generally provided to you through a Red Hat Portal. MeAz 2Mol chs A=A o
1.2 On Premise Software Delivery Options. RHN Satellite 1.2 AL} AZEQo{ ME M. RHN Satellite Server= Red Hat
Server provides a delivery mechanism within your network for Enterprise Linux(2! 7|E} Red Hat ERE=E OH%EI?HOVS)%
Software Access and Software Maintenance Services for AdstE AlAEIS AZEQ0| ME A AZE JIO-I =]
systems running Red Hat Enterprise Linux (and other Red Mu|20] 5l WEL R Lol AME Hi7LE Hl-‘-°|'E|-.
Hat-branded applications). Each RHN Satellite Server Zt RHN Satellite Server= Red Hat Enterprise Lmux Serverof|
includes one Premium level Software Subscription to Red Hat CHet Z2|0|d Biid AZEQo| MEAIRIMEE ZESIH, Of
Enterprise Linux Server, which is supported solely in MEAZRME RHN Satelite Server®t tfa45| Arghot
connection with the RHN Satellite Server. JBoss Operations X|§48tCh. JBoss Operations NetworkE JBoss Enterprise
Network provides a delivery mechanism within your network Middleware £ ZEQ0{E MASI= AAHIO| AZEQ|0] HE
for Software Access and Software Maintenance Services for 2 AZEQ0| RXIES AMH|A0] CHEt] HWERXZ LHOAM
systems running JBoss Enterprise Middleware Software. M3 MHZFHLIES XM38tct. Red Hat 2AZEQ0{7} ol
Please note that using Subscription Services to support or MEE XIHsHL |XI8t7] /i MEAIRZM MHIAE
maintain any non-Red Hat Software products is not permitted. A5t A2 & EX| &=Lt
1.3 Management Subscriptions. You may purchase the 1.3 ®&2l HEAIBM. 1722 RHN, RHN Satellite Server L&
following optional Management Subscriptions to manage your JBoss Operations NetworkE &l CIS H2| MEATEME
Red Hat Software Subscriptions through RHN, RHN Satellite SMoZ2 FOislod Red Hat AZEQo{ AMEAIZIME
Server or JBoss Operations Network: g = Uoh
RHN Proxy Server (optional extension of RHN Satellite RHN Proxy Server(RHN Satellite ServerQ| &M & &)
Server)
RHN Smart Management (may only be used with RHN RHN Smart Management(RHN Satellite Server0l|Z+ ALS
Satellite Server) 7+s)
RHN Monitoring Module (may only be used with RHN RHN Monitoring Module(RHN Satellite Serverof| B AtS
Satellite Server) 7ts)
JBoss Monitoring Module (may be used with JBoss JBoss Monitoring Module(JBoss Operations Network0i|
Operations Network) NE= )
2. Supported Uses 2. XHHES

Subscription Services are provided for RHN Satellite Server and
Red Hat Proxy Server Management Subscriptions only when used
for their supported purposes (“Use Case”) in accordance with the
terms of this Exhibit and Table 2 below.

Table 2

MEAZT M A‘IHl_._ 2 ZHEM =&t ote ®
SEZ(ME AEl 2 A 85
Hat Proxy Server 2| MEA 3 ZMo Ci5to{ XS

204 2t X[
<202t RHN Satellite Server & Red
Elct.

Software

Use Case

RHN Satellite Server and RHN Proxy Server

Red Hat does not provide Subscription Services for RHN Satellite Server or RHN Proxy
Server when used on a System that is not a server.

RHN Satellite Server Starter Pack

Red Hat does not provide Subscription Services for RHN Satellite Server Starter Pack
when used to manage more than 50 Systems.

#*2

AT

E9jo]

ALE Atz

RHN Satellite Server 2! RHN Proxy Server

Red Hat2 AMH{7} ofl A|AEIO|AM AL
Serverof CHEF MEATZIM MHHIAZE M2

3l= < RHN Satellite Server E== RHN Proxy
ot K| et =cCt.

RHN Satellite Server Starter Pack

Red Hat2 50707} He AlAES 1|'E|3P7| 2 MEEE B2
Starter Packoi| CH8t A-IE&EL IM MHIAE M2

RHN Satellite Server
5t X| §f =L
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3. Red Hat Directory Server Software Subscriptions 3. Red Hat Directory Server AZEQjo{ HEAIE|M

The Service Level(s) (set forth in Appendix 1, Section 2) for Directory (£ 1, AlM 20] BA|8t) Directory Serverol CHEF MH|A BH2
Server is determined by the Service Level of the Red Hat Enterprise Directory ServerE A&5t= AlAE|0l| CHEt Red Hat Enterprise Linux
Linux Subscription for the System running Directory Server (for AEAZE|MO| MH|A Bltlol| et AMECHHE S04, 7|2 Red
example, if the Service Level for the underlying Red Hat Enterprise Hat Enterprise Linux AZEQJo{ MEAIZZMO| MH|A B o]
Linux Software Subscription is Premium, then Directory Server Z2Z|0/219! Z< Directory Servers ZZ|0|% Bl x| ghE=Ch).

would receive Premium level support).

= £ -

3.1 Red Hat Directory Server Use Cases. Subscription Services 3.1 Red Hat Directory Server A& AlEl. Red Hat Directory

are provided for Red Hat Directory Server only when used for Serverol| CHEt MEAIEIM AMH|AE X|H5HE ALE Alzlof
its supported Use Case in accordance with the terms of this ANEE M 2 {2 Mot ot & 3.19| =& o] et XS sttt

Exhibit and Table 3.1 below.

Table 3.1

Software

Use Case

Red Hat Directory Server

A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
server and not on Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC
or Red Hat Enterprise Linux Workstation.

I 3.1

AZEQo]

ALE AbE|

Red Hat Directory Server

Replica Red Hat Directory Server= Master Red Hat Directory Serverol CHgt R &8t
AZEQ0{ MEAFRME 71X{0F 5t Red Hat Directory Server= Red Hat Enterprise
Linux Desktop, Red Hat Enterprise Linux for HPC EE= Red Hat Enterprise Linux
WorkstationO| o =l A{e{od| A x|=|o{of St
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EXHIBIT 1.G

CLOUDFORMS EHEM1.G redhat
SUBSCRIPTIONS CLOUDFORMS A{HA3Z|M Eal ’
1. CloudForms 1. CloudForms

CloudForms is a Cloud Software Subscription used to set up and
manage Virtual Guests in a cloud computing environment composed
of Virtual Guests running on-premise or on a Red Hat Certified
Cloud Provider that is CloudForms enabled (a “CloudForms
Partner”).

11

1.2

1.3

Entitlements and Purchasing Requirements

Each Virtual Guest being managed by the CloudForms
Subscription must have one Module assigned to it. If you wish
to manage more concurrent Virtual Guests (on-premise and
on a CloudForms Partner) than you have Modules, you must
purchase additional CloudForms Subscriptions. All
CloudForms Subscriptions include two software applications:
Cloud Engine and System Engine either of which may be
installed on an unlimited number of servers or sockets. In
order to receive Subscription Services for the Software
through the CloudForms Subscription, Cloud Engine and
System Engine must be installed on a supported operating
system, which is not included with a CloudForms
Subscription. Red Hat Enterprise Linux is currently the only
supported operating system.

CloudForms based Solutions

You may also purchase CloudForms Subscriptions bundled
with other Software Subscriptions (e.g. Red Hat Enterprise
Linux) that you may use with the Virtual Guests that are
managed by the CloudForms Modules provided with the
CloudForms Subscription (“CloudForms Solution”). The
supplemental Software Subscriptions that are bundled with
the CloudForms Subscription are governed by these terms in
addition to the terms included in its in Exhibit 1.A. Each
Virtual Guest that you deploy on your premise or on the
CloudForms Partner will be counted as a Unit. The Software
Subscriptions provided in a CloudForms Solution can be used
with a Virtual Guest hosted on a CloudForms Partner as well
as on-premise. If you deploy Software Subscriptions as Virtual
Guests hosted on a CloudForms Partner, the terms set forth
in Exhibit 1.H apply to your deployments. Your agreement
with a CloudForms Partner will govern your relationship with
that partner and Red Hat shall not be responsible for your use
of any of their offerings. Within any one cloud you must
purchase the same type of CloudForms Software Subscription
for the Virtual Guests running within that cloud. For example,
if you have 100 Virtual Guests running in one cloud, you may
purchase ten CloudForms Hybrid laaS Solution Subscriptions
(10 pack) or ten Red Hat Cloud with Virtualization Bundles (10
pack), however you cannot purchase a mix of five of each
type since the Virtual Guests are within the same cloud.

Supported Uses
Subscription  Services are provided for CloudForms
Subscriptions only when used for their supported purpose
(“Use Case”) in accordance with the terms of this Exhibit and
Table 1.3 below.
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Table 1.3

CloudForms Software Subscription

Supported Use Case

CloudForms (10 pack)
Red Hat Hybrid laaS Solution (10-pack)
Red Hat Cloud with Virtualization Bundle (10-pack)

Red Hat does not provide Subscription Services for Cloud Engine or System Engine when
used on a System that is not a server. CloudForms is only supported when running on an
active Red Hat Enterprise Linux Subscription. Red Hat does not provide Subscription
Services for a Virtual Guest that is not being managed by Cloud Engine or System Engine
with a Module assigned to it.

#1.3

CloudForms AZEQJo{ AMEATZ|IM

RIYElE AS At

CloudForms(10)
Red Hat Hybrid laaS £FA(10H)

7tetst HES ZESHE Red Hat 22HE(10T)

==
o T —

Red Hat2 ME{7t otil A|ARIOIM AL El= 22t E AT A|AE QT phedst
MEAIZM MHIAE MS5HX| &t =Ct. CloudForms= 2 8 Red Hat Enterprise Linux

A A2 Mol MBS mEt XIHEICH Red HatS S2t9E AT EE AlAH olxloz

=2o=
2E|T|X| otn BEO| H#YE 7t HAE CiEt MEAIZM MH|IAS MBS
olect

1.4 Production Support.

Each CloudForms Software Subscription and CloudForms
Solution Subscription comes with Premium Production
Support. The Production Support is limited to the two software
applications included with CloudForms (Cloud Engine and
System Engine) as well as
Subscriptions that are sold as part of a CloudForms Solution.
While Red Hat will make commercially reasonable efforts to
isolate problems customers encounter in the CloudForms
environment, Red Hat does not provide any Production
Support for any third party products that may be running on

1.4 A x|
CloudForms AZEQo{ MEA 3 Z|M LU CloudForms &%
MEAIZME ZZ|0/gd Mak x|§a g4 M3Ect M\
X|#2 CloudFormsol =Z&E 2 7JIxle] A=ZESo]
OHZEZ[ZIo|M(BEIRE AR LU AAH QEh2 =2
the additional Software CloudForms &FMo| 8 Z ToiElE FIIEO Az EQ|o]
MEAFZRMoZ0 ASHEICE.  Red Hat® CloudForms
EHoMd noA EXNI LdEK] s zMdg chE

Z30|H, Red Hat2 7t4 HAEOM A™EI= HM3K MEZo
CHEF & X2 MSetx| b=t

the Virtual Guests.
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EXHIBIT 1.H s
CLOUD ACCESS ot

Hub . @ redhat.

1. Background

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor’'s Cloud, which are in
addition to the terms provided by the Vendor. "Vendor" means the
Red Hat authorized third party from which you purchased Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2. Transfer of Software Subscriptions

2.1 Eligible Subscriptions.

You may use certain Software Subscriptions for use in a
Vendor's Cloud under the terms set forth in this Exhibit
(“Cloud Access”). Those Software Subscriptions eligible for
Cloud Access are set forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”).  Without limiting the criteria for Eligible
Subscriptions, a Software Subscription that includes
production support services provided by a Red Hat Business
Partner (where the Business Partner provides support to you
rather than Red Hat) is not an Eligible Subscription. Only
Software Subscriptions that include Production Support
provided by Red Hat are eligible if they meet the other criteria
for Eligible Subscriptions. The transfer of Software
Subscription(s) to Cloud Access does not change the start
date nor the duration of the original Software Subscription(s)
and once your Software Subscription expires, your access to
the Software Subscription in the Vendor's Cloud will cease,
unless otherwise renewed. Certain software components or
functionality of the Software (such as High Availability, Load
Balancer, Resilient Storage and Scalable File System)
contained in the original Software Subscription (or Add-on
Subscription) may not be available or supported when used in
the Vendor’s Cloud.

2.2 You may transfer Eligible Subscriptions for use in Cloud
Access provided (a) you complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registration, (b)
you have a sufficient number of Eligible Subscriptions to
transfer, (c) for each Software Subscription, you agree to
comply with the Agreement and applicable Appendices,
including this Exhibit and (d) you agree to keep the Software
Subscriptions in the Vendor’'s Cloud for a minimum period, if
applicable, as set forth at
www.redhat.com/solutions/cloud/access.

2.3 For purposes of this Cloud Access Exhibit and for each
Eligible Subscription that was originally sold for on premise
use and that is being transferred to the Cloud, you agree that
the Unit of measurement for the respective original Eligible
Subscription purchased for on premise use shall be converted
to the applicable Unit in the Cloud. The conversion table at
https://engage.redhat.com/forms/cloud-access-registration
identifies how the Unit converts from original unit to the
corresponding Unit definition for Cloud Access. For those
Eligible Subscriptions that were originally sold for use in the
Cloud, no conversion is required and the Unit at the time of
purchase shall apply.
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24

25

3.1

3.2

3.3

You consent to the Vendor reporting to Red Hat on your 2.4

usage of the Red Hat Software Subscriptions (whether
Software or Services) in the Cloud.

You agree that the number of simultaneous Units in the 2.5

Vendor Cloud will not exceed the number of transferred or
purchased Eligible Subscriptions.

Services

Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for Vendor's Cloud services. Red Hat is
not a party to your agreement with the Vendor and is not
responsible for providing access to Vendor's Cloud or any
other obligations of Vendor under such agreement. Vendor is
solely responsible and liable for the Vendor Cloud. You may
use the Services only for your own internal use within the
Cloud. Distributing the Software or any portion of Services to
a third party or using any of the Services for the benefit of a
third party is a material breach of the Agreement, even though
the open source licenses applicable to individual components
of the Software may give the right to distribute those
components (and this Agreement is not intended to interfere
with your rights under those individual licenses). Use of the
Software Subscription, including either the Software and/or
Services outside the Vendor Cloud will be subject to additional
fees as set forth in Section 5 below.

Cloud Repository. Updates to the Software in Cloud
Access, if and when available, will be made in the form of new
images and available via the Vendor's Cloud (“Update
Service”). Updates to the Software may not be available in
other Red Hat Portals (such as Red Hat Network or Customer
Support Portal).

Production Support. Production Support for the Software
Subscriptions that are migrated to a Vendor Cloud under
Cloud Access will be provided to you by Red Hat pursuant to
the terms of the original Software Subscription.

Appendix One and Two (Korean)

3.

31

3.2

3.3

Page 36 of 39

e xtelo] EEtREA ASF Red Hat £AZEQ0]
MEATRIMAZE oLt MH[A0 F2) LS ZHofR7¢
Red Hatoll £ 1 5t= Ol S9|8tC}.

e mofxt EEtE0M SAlo] AE5HE BHlel e
TOHEE fF MEAIRM EE o|ME THRlo JSE
Z1betx| &= ol Solstct.

MH|A

MH[A& okt ZEIRE #730iAM, Red Hate] AZE o]
MEAgMde AzZEQo{et #3H  LRIEH(YOOIE,
Yadiole, £, 2o XAE % Ha £H)of HMAE

MBstm, 7tssicte Jha QIARIAZ M HIRIE £ QUs
AZEQJo{ o|OXxl2 HNI3ECH Red Hat AZESo]
MEATZM HI8oE TOiXlel ZEIRE AH|A0 CHEH
THONREZE HEE o Qe HI82 EFEIX| efErt Red Hat2
ErOfREQte| AHleknt Ratstn EoNXIel 2EIREo| HMAES
Mag Mol glom, Toxietel AHlef stol s TIE
TrofRtel o|RE X|UX| ofufstct  EOHRHE SAiMo=z
THolRF E2tRE0| M gl o|F E x|t 1R ZFEIRE

LM RIAlQ] LR SZ20 MHIAE AF2E # QlCh
AZEQlo{o] I TMeAso HEsHE E AA

gloldlAO0lA oledst FHRAE HIZE HEtE Bodsiets
AZEQ0| EE MHA UREE AMIKo|AH  HIESHHL
MH|AE M3KoH 0|5 0| B2 AH85He X2 H kA Sy
Qe AtgolckaElm ol AHLgME  oldgt N
gtolMAol Mol HEIE walstr| @It Zdo| otulct). TR}
Zot*E QRuM AZEQ0l WEE MHAE =ZFE
AZESof MEAIRIME AH8E M of2f AM 50i HAIE
HEQF ZHO| F7HXOI AL 2 T} gH BTt

geoleeE xFA. ZEIRE HMAMM AZEQ0E
MololE & m 7tsstote EroiXtel EotREoM AE
7tsst ME2 olOlx| el Aoz MololETH

ZIMECHACIOIE AHIAY)., AZEQ|o{ HUHo|lEE VIE
Red Hat Z=(Red Hat Network or Customer Support Portal
S)olME A8 7Hs 8t x| eict.

MAF x|, ZEteCS AN AOAM TOHR 22IREZ 0|SE

LZEQo{ MEAZIZMO| CHstod, Red Hat2 7|EQ
AZEQo{ MEAZRIMO| ZEto o|7{st0d AMAF X|24BtC}.

June 2012



4. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's Cloud,
you agree to pay Red Hat the applicable fees for each Unit on which
you use the Software as set forth in the Agreement, Appendix 1.
You will promptly notify Red Hat and Red Hat will invoice you for
each Unit on a pro-rata basis and you will pay for such Units within
thirty (30) days of the date of invoice. Failure to comply with this
Section 5 will be considered a material breach of this Agreement,
and will entitle Red Hat and/or Vendor to suspend the Services or
terminate this Agreement.

5. Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however
you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on premise
under the original terms of such Software Subscription.
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APPENDIX 2

LEARNING SERVICES, TRAINING
UNITS

AND CONSULTING UNITS

Red Hat sells Learning Services, Training Units and Consulting
Units. Whether you purchase Learning Services, Training Units or
Consulting Units from us or though one of our authorized Business
Partners, we agree to provide you with the Learning Services,
Training Units or Consulting Units on the terms described in this
Appendix. In exchange, you agree to comply with the requirements
and terms of this Appendix. When we use a capitalized term in this
Appendix without defining it, the term has the meaning defined in
the base agreement.

1. Learning Services

“Learning Services” means Red Hat's training courses, including
Red Hat's publicly available courses (“Open Enroliment Courses”)
and courses provided at a site designated by you (“On-Site
Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If Red
Hat agrees to provide the training facilities and hardware, you
will be liable for any loss or destruction of this equipment and
hardware used in connection with the Learning Services.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Learning
Services, (b) enrollment in the appropriate course(s) and (c)
your participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials, methodologies,
software and processes, provided in connection with the
Learning Services or developed during the performance of the
Learning Services (collectively, the “Training Materials”) are
the sole property of Red Hat or a Red Hat Affiliate and are
copyrighted by Red Hat unless otherwise indicated. Training
Materials are provided solely for the use of the participants
and may not be copied or transferred without the prior written
consent of Red Hat. Training Materials are Red Hat's
confidential and proprietary information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Learning Services and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use all
Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of purchase;
any unused training offerings will be forfeited.
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2. Training Units and Consulting Units 2. IR LYHLE A

2.1 Training Units. “Training Units” are Red Hat's training 2.1 I s, e e —
credits that may be redeemed by you for any Learning https://www.redhat.com/training/specials/multi_student_discou
Services as set forth at nt/ g https://www.redhat.com/training/corporate/TUs/0f|
https://www.redhat.com/training/specials/multi_student discou HAIsH 8F& MH|Aof CHE| 20| &&E & Q= Red Hato|
nt/ and https://www.redhat.com/training/corporate/TUs/. s ZolEo|ct

2.2 Consulting Units. “Consulting Units” are credits that may 2.2 Z4ME! 2. gar-1l fFae
be redeemed by you for Red Hat Consulting Services under http://www.redhat.com/consulting/consultingunits/cu_terms.ht
the terms, conditons and policy set forth at miof A =&, = L Mol et Red Hat ZdME
http://www.redhat.com/consulting/consultingunits/cu_terms.ht Mu|Ao| CHs nZio| A&E = s ZRIEO|Ct 12 Chs
ml. You may redeem Consulting Units in accordance with the Mxtof et AME RRS MetE =+ ot

following procedure:

e  Contact a Red Hat sales representative or consulting e Red Hat ¥ P ALt HAME HERo|H 22l5t0d
representative  to  request Consulting  Unit AME | dEe @EETH
redemption.

e Red Hat will submit an order form to you that will e Red Hat2 T ZHO|H| ] =& | Zft ZAME
describe the scope of work to be performed and | F=E BAE FEME MESCT
number of Consulting Units required.

e You will return the signed order form to Red Hat. o T2 FEAME MYS5H0{ Red Hatoll T BtCt.

e Upon Red Hat's review and approval, Red Hat will e Red HatO| HEQ} £2!2 OFX|HM, Red Hat2 MEE
return a copy of the signed order form to you. FEM ALEZ Dol H ML Etct.

2.3 Use of Training Units and Consulting Units. Training Units 2.3 1% §% U HAME X AIE. 18 8% L HMEI AL (a)
and Consulting Units: (a) are non-refundable, (b) are non- EEE = o1, (b) ¥TE = gI2M, (c) HZOILt ZRIER
transferable, (c) may not be redeemed for cash or credit, (d) AEtE £ glm, (d) ZRAEZDH ME5Hok 3O, (e) Z7IEH EQl,
must be used as whole credits, (e) cannot be combined with EH Kot == FED M ALSE = i1, () FOiE SUE
any other discount, special offer or coupon and (f) can be Rl stm2 0t 48tE = Qo 012 H8 25 MEA E£=
redeemed only in the same geographic region and currency 0= HEE cfdlste MEOIRte D€ |Yolu HAME
as purchased. United States Government end users (or fg FoisHR| 42 = ok
resellers acting on behalf of the United States Government)
may not purchase Training Units or Consulting Units.

3.  Payment 3. x&

Notwithstanding other payment terms, payment for Learning Z|E} X|g€ Z&ol|z £Fstz, &2 MH|
Services, Training Units and Consulting Units must be received in ™o &4 AH|A, I
full prior to the delivery of the associated Learning Services or O|F0{x{o} StC}.
Consulting Services.

Lt M MH|AL MBS
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