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@ redhat

PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE PURCHASING OR USING RED HAT
PRODUCTS AND SERVICES. BY USING OR
PURCHASING RED HAT PRODUCTS OR SERVICES,
CLIENT SIGNIFIES ITS ASSENT TO THIS AGREEMENT.
IF YOU ARE ACTING ON BEHALF OF AN ENTITY,
THEN YOU REPRESENT THAT YOU HAVE THE
AUTHORITY TO ENTER INTO THIS AGREEMENT ON
BEHALF OF THAT ENTITY. IF CLIENT DOES NOT
ACCEPT THE TERMS OF THIS AGREEMENT, THEN IT
MUST NOT PURCHASE OR USE RED HAT PRODUCTS
AND SERVICES.

This Red Hat Enterprise Agreement, including all referenced appendices
and documents located at URLs (the "Agreement”), is between Red Hat
Limited, Korea Branch ("Red Hat") and the purchaser or user of Red Hat
software and services who accepts the terms of this Agreement
(“Client”). The effective date of this Agreement (“Effective Date”) is the
earlier of the date that Client signs or accepts this Agreement or the date
that Client uses Red Hat's software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that will
enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat, its
Affilliates and/or third parties including all modifications, additions
or further enhancements delivered by Red Hat. The specific
services (the “Services”) and/or Software that Red Hat will provide
to Client will be described in an Order Form, signed by the parties
or otherwise accepted by Red Hat, which may consist of (a) one
or more mutually agreed order forms, statements of work, work
orders or similar transaction documents, or (b) an order placed by
Client through Red Hat's online store accessible from a Red Hat
website. The parties agree that the terms of this Agreement will
govern all purchases and use by Client of Software and Services
unless otherwise agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client may
acquire Software and Services from Red Hat or its Affilliates by
entering an Order Form with Red Hat (or a Red Hat Affiliate) that
incorporates the terms and conditions of this Agreement. The
parties acknowledge that adjustments to the terms of this
Agreement may be made in a particular Order Form (for example,
to address disparate tax and/or legal regimes in other geographic
regions). “Affiliate” means an entity that owns or controls, is
owned or controlled by, or is under common control or ownership
with a party, where “control” is the possession, direct or indirect, of
the power to direct or cause the direction of the management and
policies of an entity, whether through ownership of voting
securities, by contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements with
other organizations (“Business Partners”) to promote, market and
support certain Software and Services. When Client purchases
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2.1

2.2

2.3

3.1

3.2

Software and Services through a Business Partner, Red Hat
confirms that it is responsible for providing the Software and
Services to Client under the terms of this Agreement. Red Hat is
not responsible for (a) the actions of Business Partners, (b) any
additional obligations Business Partners have to Client, or (c) any
products or services that Business Partners supply to Client under
any separate agreements between a Business Partner and Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client’'s premises, then (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red Hat will
comply with all reasonable workplace safety and security
standards and policies, applicable to Client's employees, of which
Red Hat is notified in writing by Client in advance.

Changes to Work and Delays. Changes to the Services will be
made only through a written change order signed by both parties.
In the event that (a) Client fails to timely fulfill its obligations under
an Order Form, and this failure adversely impacts the provision of
Services, or (b) events outside of either party’s reasonable control
cause a delay in or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its delivery of
applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”), and
resources such as workspace, network access, and telephone
connections as reasonably required by Red Hat in order to provide
the Services. Client understands and agrees that (a) the
completeness, accuracy of, and extent of access to, any Client
Information provided to Red Hat may affect Red Hat's ability to
provide Services, and (b) if reasonable access to Client
Information is not provided, Red Hat will be relieved from
providing any Services dependent upon such access. Client will
obtain any third party consents necessary to grant Red Hat access
to the Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any other
form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”) will be
identified in an Order Form and are (a) due upon Red Hat's
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Korean Won, must be paid in
Korean Won, and, unless otherwise specified in writing, do not
include out-of-pocket expenses, customs, duties or shipping costs.
Client will reimburse Red Hat for all reasonable expenses Red Hat
incurs in connection with the performance of Services. Client
agrees to pay Red Hat the applicable Fees for each Unit. “Unit” is
the measurement of Software or Service usage defined in the
applicable Order Form. Any renewal of Subscription Services will
be at the same price per Unit listed in the applicable Order Form.
“Subscription Services” mean fee-bearing subscriptions for a
defined period of time for a certain scope of Services.

Invoices

3.2.1 If Client desires credit terms with respect to the payment of Fees,
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3.2.2

3.3

4.1

4.2

4.3

51
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Client will reasonably cooperate with Red Hat in establishing and
periodically re-confirming Client's credit-worthiness. If credit terms
are provided to Client, Red Hat will invoice Client for the Fees
upon Red Hat's acceptance of the applicable Order Form and
upon acceptance of any future order. Unless otherwise specified
in an Order Form and subject to Red Hat's approval of credit
terms, Client will pay Fees and expenses, if any, no later than
thirty (30) days from the date of each invoice; provided, however,
that Fees for professional services, training, training credits and
other service credits are due prior to delivery. Except as
otherwise provided in this Agreement, any and all payments made
by Client pursuant to this Agreement are non-refundable. Red Hat
reserves the right to suspend or cancel performance of all or part
of the Services and/or change its credit terms if actual payment
has not been received within thirty (30) days of the invoice date.

If Client is paying by credit card, Client (a) authorizes Red Hat to
charge Client’s credit card for the Services and for the amount due
at the time of renewal of Subscription Services, and (b) agrees to
provide updated credit card information to Red Hat for renewal
purposes.

Taxes. All Fees are exclusive of Taxes. Client will pay Red Hat
an amount equal to any Taxes arising from or relating to this
Agreement or an applicable Order Form which are paid by or are
payable by Red Hat. “Taxes” means any form of sales, use, value
added or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely on
the net income of Red Hat. If Client is required to withhold or
deduct any portion of the payments due to Red Hat, Client will
increase the sum payable to Red Hat by the amount necessary so
that Red Hat receives an amount equal to the sum it would have
received had Client made no withholdings or deductions.

License and Ownership

Software. Each type of Software is governed by a license grant
or an end user license agreement, which license terms are
contained or referenced in the appendices to this Agreement or
the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client's rights in
Client Information and notwithstanding anything to the contrary
contained in this Agreement or an Order Form, the ideas,
methods, concepts, know-how, structures, techniques, inventions,
developments, processes, discoveries, improvements and other
information and materials developed in and during the course of
any Order Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including by or
for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right or
license, express or implied, is granted in this Agreement for the
use of any Red Hat, Red Hat Affiliate, Client or third party trade
names, service marks or trademarks, including, without limitation,
the distribution of the Software utilizing any Red Hat or Red Hat
Affiliate trademarks.

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business Partner
from whom Client purchased Software or Services) promptly if the
actual number of Units of Software or Services utilised by Client
exceeds the number of Units for which Client has paid the
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5.2

6.1

6.2

6.2.1

6.2.2
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applicable Fees. In its notice, Client will include the number of
additional Units and the date(s) on which such Units were first
utilised. Red Hat (or the Business Partner) will invoice Client for
the applicable Services for such Units and Client will pay for such
Services no later than thirty (30) days from the date of invoice.

Inspection. During the term of this Agreement and for one (1)
year thereafter, Red Hat or its designated agent may inspect
Client’s facilities and records to verify Client's compliance with this
Agreement. Any such inspection will take place only during
Client's normal business hours and upon no less than ten (10)
days prior written notice from Red Hat. Red Hat will give Client
written notice of any non-compliance, including the number of
under-reported Units of Software or Services, and Client will have
fifteen (15) days from the date of this notice to make payment to
Red Hat for the applicable Services provided with respect to the
underreported Units. If Client under-reports the number of Units
utilised by more than five percent (5%) of the number of Units for
which Client paid, Client will also pay Red Hat for the cost of such
inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will terminate at
the expiration of ninety (90) days following written notice of
termination given by one party to the other. Termination of this
Agreement will not operate to terminate any Order Form and the
terms and conditions of this Agreement will continue in full force
and effect to the extent necessary to give effect to any Order Form
in effect at the time of termination of this Agreement and until such
time as the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order Form is
executed (“Order Form Effective Date”) and continues for the term
stated in the Order Form. Thereafter, the term for Subscription
Services will automatically renew for successive terms of one (1)
year each, unless either (i) Red Hat gives written notice to Client
of its intention not to renew at least sixty (60) days before the
commencement of the next renewal term, or (ii) Client gives
written notice to Red Hat of its intention not to renew at least thirty
(30) days before commencement of the next term. Client must
use any other Services set forth in an Order Form during the term
specified in the Order Form or within one (1) year of the Order
Form Effective Date, whichever is shorter; if unused, such
Services will be forfeited.

If Client or Red Hat materially breaches the terms of an Order
Form, and such breach is not cured within thirty (30) days after
written notice of the breach is given to the breaching party, then
the other party may, by giving written notice of termination to the
breaching party, terminate the applicable Order Form and/or this
Agreement; provided, however, that no cure period will be
required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form will not terminate any
other Order Form or this Agreement unless otherwise specified in
the written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party terminates an
Order Form, Client will pay Red Hat (or the Business Partner from
whom Client purchased such Software or Services) for all
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Services provided up to the effective date of termination.

6.3 Survival. If this Agreement or an Order Form is terminated for
any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and
13.5-13.15 of this Agreement (as the same are incorporated into
each Order Form) will survive such termination.

7. Continuing Business

Nothing in this Agreement will preclude or limit Red Hat from
providing software, materials, or services for itself or other clients,
irrespective of the possible similarity of such software, materials or
services to those that might be delivered to Client. The terms of
confidentiality in Section 9 will not prohibit or restrict either party's
right to develop, use or market products or services similar to or
competitive with the other party; provided, however, that neither
party is relieved of its obligations under this Agreement.

8. Limitation of Liability and Disclaimer of Damages

8.1 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT'S AND ITS AFFILIATES'
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT OF
OR RELATING TO THIS AGREEMENT AND ALL ORDER
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT OF
PERFORMANCE OR NON-PERFORMANCE OF OBLIGATIONS,
REGARDLESS OF THE FORM OF THE CAUSE OF ACTION,
WHETHER IN CONTRACT, TORT (INCLUDING, WITHOUT
LIMITATION, NEGLIGENCE), STATUTE OR OTHERWISE WILL
BE LIMITED TO DIRECT DAMAGES AND WILL NOT EXCEED
THE GREATER OF THIRTY THOUSAND POUNDS STERLING
(30,0000 OR THE AMOUNT THAT CLIENT PAID (OR IS
PAYABLE) TO RED HAT UNDER THE MOST APPLICABLE
ORDER FORM GIVING RISE TO LIABILITY DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE FIRST
EVENT GIVING RISE TO LIABILITY.

8.2 Disclaimer of Indirect Damages. TO THE FULLEST EXTENT
PERMITTED BY LAW AND NOTWITHSTANDING ANYTHING
TO THE CONTRARY CONTAINED IN THIS AGREEMENT OR
ANY ORDER FORM, IN NO EVENT WILL RED HAT OR ITS
AFFILIATES BE LIABLE TO CLIENT OR ITS AFFILIATES FOR:
ANY CLAIM BASED UPON A THIRD PARTY CLAIM; ANY
INCIDENTAL, CONSEQUENTIAL, SPEICAL, INDIRECT,
EXEMPLARY OR PUNITIVE DAMAGES, WHETHER ARISING
IN CONTRACT, TORT (INCLUDING NEGLIGENCE OR
BREACH OF STATUTORY DUTY), MISREPRESENTATION OR
OTHERWISE; OR FOR ANY DAMAGES ARISING OUT OF OR
IN CONNECTION WITH THIS AGREEMENT AND/OR ANY
ORDER FORMS FALLING WITHIN THE FOLLOWING

CATEGORIES:

(A) LOSS OF DATA;

(B) LOSS OF PROFITS;

(©) LOSS OF SAVINGS;

(D) LOSS OR INTERRUPTION OF SERVICE;

(E) LOSS OF BUSINESS OR ANTICIPATORY
PROFITS;

(F) LOSS OF USE OR DOWNTIME;

G) LOSS OF OR CORRUPTION TO DATA OR

OTHER INFORMATION OR LOSS OR DAMAGE TO SOFTWARE

EVEN IF RED HAT OR ITS AFFILIATES HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH LOSS AND/OR DAMAGE.

Red Hat Enterprise Agreement (Korea)
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8.3

8.4

9.1

9.2

Red Hat Enterprise Agreement (Korea)

Disclaimer of Direct Damages. FOR THE AVOIDANCE OF
DOUBT, THE TYPES OF LOSS AND/OR DAMAGE SPECIFIED
IN SECTION 8.2(A) TO (G) INCLUSIVE SHALL NOT
CONSTITUTE DIRECT LOSS FOR THE PUPROSES OF THIS
AGREEMENT AND/OR ANY ORDER FORM.

No Exclusion or Limitation of Liability. NOTWITHSTANDING
ANY OTHER PROVISION OF THIS AGREEMENT AND/OR ANY
ORDER FORM, RED HAT DOES NOT EXCLUDE OR LIMIT
LIABILITY FOR (A) PERSONAL INJURY OR DEATH TO THE
EXTENT THAT SUCH INJURY OR DEATH RESULTS FROM
THE GROSS NEGLICENCE OR WILLFUL DEFAULT OF RED
HAT, ITS AGENTS, SERVANTS, AFFILIATES, OR
SUNCONTRACTORS; (B) ANY BREACH OF THE
OBLIGATIONS OR WARRANTIES IMPLIED PURSUANT TO
SECTION 12 OF THE SALE OF GOODS ACT 1979 OR
SECTION 2 OF THE SUPPLY OF GOODS AND SERVICES ACT
1982; AND/OR (C) ANY FRAUDULENT MISREPRESENTATION
UPON WHICH THE CLAIMING PARTY CAN BE SHOWN TO
HAVE RELIED.

Confidentiality

Obligations. During the term of this Agreement, both parties
agree that (i) Confidential Information will be used only in
accordance with the terms and conditions of this Agreement; (ii)
each will use the same degree of care it utilises to protect its own
confidential information, but in no event less than reasonable care;
and (iii) the Confidential Information may be disclosed only to
employees, agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a written
obligation to keep such information confidential using standards of
confidentiality not less restrictive than those required by this
Agreement. Both parties agree that obligations of confidentiality
will exist for a period of two (2) years following initial disclosure of
the particular Confidential Information. "Confidential Information”
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during the term
of this Agreement that is either (i) marked confidential or (ii)
disclosed orally and described as confidential at the time of
disclosure and subsequently set forth in writing, marked
confidential, and sent to the Recipient within thirty (30) days
following the oral disclosure.

Exclusions. Confidential Information will not include information
which: (i) is or later becomes publicly available without breach of
this Agreement, or is disclosed by the Disclosing Party without
obligation of confidentiality; (ii) is known to the Recipient at the
time of disclosure by the Disclosing Party; (iii) is independently
developed by the Recipient without use of the Confidential
Information; (iv) becomes lawfully known or available to the
Recipient without restriction from a source having the lawful right
to disclose the information; (v) is generally known or easily
ascertainable by parties of ordinary skill in the business of the
Recipient; or (vi) is software code in either object code or source
code form that is licensed under an open source license. The
Recipient will not be prohibited from complying with disclosure
mandated by applicable law if, where reasonably practicable and
without breaching any legal or regulatory requirement, it gives the
Disclosing Party advance notice of the disclosure requirement.
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10.

10.1

10.2

11.

12.

Red Hat Enterprise Agreement (Korea)

Representations and Warranties

General Representations and Warranties. Red Hat represents
and warrants that: (a) it will use reasonable skill and care in
providing the Services; (b) the Services will be performed in a
professional and workmanlike manner by qualified personnel; (c) it
has the authority to enter into this Agreement with Client; and (d)
to Red Hat's knowledge, Red Hat branded Software does not, at
the time of delivery to Client, include malicious or hidden
mechanisms or code for the purpose of damaging or corrupting
the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY PROVIDED
IN SECTION 10.1 OR BY A THIRD PARTY VENDOR DIRECTLY
TO CLIENT UNDER A SEPARATE AGREEMENT, THE
SERVICES, SOFTWARE AND ANY HARDWARE ARE
PROVIDED BY RED HAT “AS IS” AND WITHOUT
WARRANTIES, REPRESENTATIONS, CONDITIONS OR OTHER
TERMS OF ANY KIND AND RED HAT EXCLUDES ALL
IMPLIED WARRANTIES TO THE EXTENT PERMISSIBLE BY
LAW (INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, SATISFACTORY  QUALITY, NON-
INFRINGEMENT AND FITNESS FOR A PARTICULAR
PURPOSE). RED HAT DOES NOT GUARANTEE OR
WARRANT THAT THE USE OF THE SERVICES, SOFTWARE
OR HARDWARE WILL BE UNINTERRUPTED, COMPLY WITH
REGULATORY REQUIREMENTS, BE ERROR FREE OR THAT
RED HAT WILL CORRECT ALL SOFTWARE ERRORS. FOR
THE BREACH OF THE WARRANTIES SET FORTH IN
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED
HAT'S ENTIRE LIABILITY, WILL BE THE REPERFORMANCE
OF DEFICIENT SERVICES, OR IF RED HAT CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, CLIENT MAY TERMINATE THE
RELEVANT SERVICES AND RECEIVE A PRO RATA REFUND
OF THE FEES PAID FOR THE DEFICIENT SERVICES AS OF
THE EFFECTIVE DATE OF TERMINATION. Without limiting
the generality of the foregoing disclaimer, the Software,
Services and any hardware provided are not specifically
designed, manufactured or intended for use in (a) the
planning, construction, maintenance, control, or direct
operation of nuclear facilities, (b) aircraft navigation, control
or communication systems, weapons systems, or (c) direct
life support systems. Client agrees that it is solely
responsible for the results obtained from the use of the
Software and Services.

Open Source Assurance Program 11.

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's Open
Source  Assurance Program  which is described at
http://www.redhat.com/rhel/details/assurance/. The terms for this
optional program are subject to a separate agreement which can
be viewed at
http://www.redhat.com/legal/open_source assurance agreement.
html.

Governing Law/Consent to Jurisdiction

This Agreement (and all Order Forms) and any dispute or claim
arising out of or in relation to or in connection with it is governed
by, and will be construed in accordance with, English law, without
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13.

13.1

13.2

13.3

13.4

13.5

13.6

Red Hat Enterprise Agreement (Korea)

giving effect to the United Nations Convention on Contracts for the
International Sale of Goods. Each party irrevocably agrees that
the courts of Korea or the courts of England and Wales will have
exclusive jurisdiction to settle any dispute or claim that arises from
or in connection with this Agreement (and all Order Forms).

Miscellaneous

Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after being
sent using a method that provides for positive confirmation of
delivery to the respective addresses or facsimile numbers
indicated in an Order Form; provided that any notice from Client to
Red Hat includes a copy sent to: Red Hat, Inc., Attention: General
Counsel, 100 East Davie Street, Raleigh, North Carolina 27601,
Facsimile: (919) 754-3704.

Assignment. This Agreement is assignable by either party only
with the other party’s prior written consent, which will not be
unreasonably withheld, conditioned or delayed; provided,
however, either party may, upon written notice and without the
prior approval of the other party, (a) assign this Agreement to an
Affiliate as long as the Affiliate has sufficient credit to satisfy its
obligations under this Agreement and the scope of Service is not
affected; and (b) assign this Agreement pursuant to a merger or a
sale of all or substantially all of such party’s assets or stock.

Independent Contractor. Red Hat is an independent contractor
and nothing in this Agreement or related to Red Hat's performance
of any Order Form will be construed to create an employment or
agency relationship between Client (or any Client personnel) and
Red Hat (or any Red Hat personnel). Each party will be solely
responsible for supervision, direction, control and payment of its
personnel, including applicable taxes, deductions, other payments
and benefits. Red Hat may subcontract Services under an Order
Form to third parties or Affiliates without the approval of Client;
provided, however, that (a) subcontractors agree to protect Client
Confidential Information, and (b) Red Hat remains responsible to
Client for performance of its obligations hereunder.

Force Majeure. Neither party will be liable for any failure to
perform its obligations or delays in performance (except of
obligations to pay money) caused by acts of God, wars, riots,
strikes, fires, floods, hurricanes, earthquakes, government
restrictions, terrorist acts or other causes beyond its reasonable
control.

Non-solicitation.  Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services in
connection with any Order Form during the term of and for twelve
(12) months after termination or expiration of such Order Form;
provided that Client may hire an individual employed by Red Hat
who, without other solicitation, responds to advertisements or
solicitations aimed at the general public.

Export and Privacy. Red Hat may supply Client with technical
data that is subject to export control restrictions. Red Hat will not
be responsible for compliance by Client with applicable export
obligations or requirements for this technical data. Client agrees
to comply with all applicable export control restrictions. If Client
breaches this Section 13.6 or the export provisions of an
applicable end user license agreement for the Software, or any
provision referencing these sections, Red Hat may terminate this
Agreement and/or the applicable Order Form and its obligations
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thereunder without liability to Client. Client acknowledges and
agrees that to provide the Services, it may be necessary for Client
Information to be transferred between Red Hat, its Affiliates,
Business Partners and/or subcontractors, which may be located
worldwide.

13.7 Dispute Resolution. Each party agrees to give the other a
written description of any problem(s) that may arise and to make a
good faith effort to amicably resolve any such problem before
commencing any proceeding. Notwithstanding the foregoing,
either party may take any action reasonably required to protect
such party’s rights. No claim or action, regardless of form, arising
out of this Agreement or an Order Form may be brought by either
party more than one (1) year after the cause of action has

accrued.

13.8 Headings. All headings contained in this Agreement are inserted
for identification and convenience and will not be deemed part of

this Agreement for purposes of interpretation.

13.9 Severability. If any provision of this Agreement is held invalid or
unenforceable for any reason but would be valid and enforceable
if appropriately modified, then such provision will apply with the
modification necessary to make it valid and enforceable. If such
provision cannot be so modified, the parties agree that such
invalidity will not affect the validity of the remaining provisions of

the Agreement.

13.10 Waiver. The delay or failure of either party to exercise any rights
under this Agreement will not constitute or be deemed a waiver or
forfeiture of such rights. No waiver will be valid unless in writing
and signed by an authorized representative of the party against
whom such waiver is sought to be enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement, unless
otherwise expressly provided in that Order Form; (b) constitutes
the exclusive terms and conditions with respect to the subject
matter of that Order Form, notwithstanding any different or
additional terms that may be contained in the form of purchase
order or other document used by Client to place orders or
otherwise effect transactions under this Agreement; and (c)
represents the final, complete and exclusive statement of the
agreement between the parties with respect thereto,
notwithstanding any prior written agreements or prior and
contemporaneous oral agreements with respect to the subject
matter of the Order Form. In the event of any conflict between this
Agreement, any Order Form and any end user license agreement
for Software, this Agreement will take precedence unless
otherwise expressly provided in the Order Form. Notwithstanding
any provision to the contrary in this Agreement, any applicable
end user licence agreement will be governed by the laws of the
State of New York and of the United States, without regard to any
conflict of laws provisions. Any claim relating to the provision of
the Services by Red Hat, its Affiliates or their respective personnel
will be made against Red Hat Limited, alone. The parties have
not relied upon, and will have no remedy in respect of, any
warranty, statement, representation or understanding made by any
party (whether or not that party is a party to this Agreement)
unless it is expressly set out in this Agreement. Nothing in this
Agreement will restrict either party's liability for fraudulent
misrepresentation.

13.12 Amendment. Neither this Agreement nor any Order Form may be
amended or modified except in a writing signed by the parties,

Red Hat Enterprise Agreement (Korea)
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13.13 Counterparts and Facsimile Signature.

Red Hat Enterprise Agreement (Korea)

which writing makes specific reference to this Agreement or the
applicable Order Form.

In the event this
Agreement is executed with signatures, this Agreement may be
executed in counterparts, each of which will be deemed an
original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the parties
to all the terms contained in this Agreement.

13.14 Third Party Rights. Except for the parties Affiliates as expressly

provided in this Agreement and, to the extent that rights are
conferred on Business Partners pursuant to Sections 5.1 and
6.2.2, Business Partners, a person who is not a party to this
Agreement will have no right under the Contracts (Rights of Third
Parties) Act 1999 to enforce any terms of this Agreement. This
Section does not affect any right or remedy of any person which
exists, or is available, other than pursuant to that Act.

13.15 Further Assurance. Client will, at the request and cost of Red

Hat, use all reasonable endeavours to do or procure the doing of
all such further acts and execute or procure the valid execution of
all such documents, as may from time to time be necessary in
Red Hat's reasonable opinion to give full effect to this Agreement
and to vest in Red Hat the full benefit of the rights and benefits to
be transferred to it under this Agreement.

13.16 Language. Any Korean translation of this Agreement is prepared

for the purposes of convenience, and in the event of any
discrepancy between English and Korean versions, the English
version shall prevail in all respects.
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APPENDIX 1
SUBSCRIPTION SERVICES
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Red Hat sells subscriptions that entitle you to receive Red Hat Red Hat2

services and/or Software during the period of the subscription
(generally, one or three years). This Appendix to the Order Form
describes the “Subscription Services” that Red Hat provides for:

. Software product offerings (these subscriptions are called
“Software Subscriptions”);

. Support and maintenance services offerings (these
subscriptions are called “Support Subscriptions”); and

. Software delivery and management services offerings
(these  subscriptions are called “Management
Subscriptions”).

The Exhibits to this Appendix provide additional terms concerning
the Subscription Services. Whether you purchase Subscription
Services from us or though one of our authorized Business
Partners, we agree to provide you with the Subscription Services
on the terms described in this Appendix, which includes the
Exhibits and documents referred to in this Appendix (together, the
“Appendix”). In exchange, you agree to comply with the terms of
the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining it,
the term has the meaning defined in the Agreement to which this
Appendix applies, such as the Red Hat Enterprise Agreement. In
the event of a conflict, inconsistency or difference between this
Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1. Subscription Services — An Overview

1.1 Subscription Units: We charge you a fee for our
Subscription Services based on the total number of Units of
Software or other Red Hat Products that you deploy, install,
use or execute (as described more fully in Tables 1.4, 1.5
and 1.6 below and elsewhere in the Appendix). For example,
Software Subscriptions for Red Hat Enterprise Linux Server
are priced based on the number and other characteristics of
Systems, Virtual Nodes or Physical Nodes (e.g. Socket-pairs,
Virtual Guests, etc.) on which you install or use the Software,
while Software Subscriptions for Red Hat JBoss Enterprise
Application Platform are priced based on the number of
Cores running that Software, in a range called a Core Band.
“Red Hat Products” refers collectively to the Software
Subscriptions, Support Subscriptions and Management
Subscriptions listed in Tables 1.4, 1.5 and 1.6. Note that Red
Hat Products do not include generally available open source
projects such as  www.wildfly.org,  www.jboss.orqg,
www.fedoraproject.org, www.openstack.redhat.com,
www.gluster.org and/or other community projects.

1.2 Use of Software and Subscription Services: While you
have subscriptions entiting you to receive Subscription
Services for a Red Hat Product, you are required to purchase
Subscription Services in a quantity equal to the total number
of Units of that Red Hat Product (including variants or

components thereof). In addition, if you are using
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Appendix One and Two (Korean)

Subscription Services to support or maintain a Red Hat
Product and/or non-Red Hat Product, then you are required
to purchase Subscription Services for each instance of such
Red Hat Product and/or non-Red Hat Product for which you
use Subscription Services. In addition, the Agreement
(including pricing) is premised on our understanding that you
will use the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels
(e.g. Standard and/or Premium) to provide such higher
support levels to Units with Subscriptions that include lower
support levels (e.g. Self-support and/or Standard), unless you
report and pay for the higher support service levels on such
Units. You may migrate from one Unit of a given Software
Subscription to another Unit with the same Subscription
Services characteristics (such as from one on-premise
System or Physical Node to another on-premise System or
Physical Node) without the purchase of additional Software
Subscriptions, provided that you do not increase the quantity
of Units or other Software Subscription characteristics (such
as the number of Socket-pairs, Virtual Guests or vCPUSs).
Distributing the Software or any portion of the Subscription
Services to a third party or using any of the Subscription
Services for the benefit of a third party is a material breach of
the Agreement even though the open source licenses
applicable to individual software packages may give you the
right to distribute those packages (and this Appendix is not
intended to interfere with your rights under those individual
licenses). The foregoing sentence is not intended to limit your
internal use of the Software to run a web site and/or to offer
your own software as a service, provided such a web site or
service (a) does not include a distribution of the Software
and/or Subscription Services, and (b) provides a material
value added application or service other than the Software or
Subscription Services. The Subscription Services may be
used under the terms of this Appendix by third parties acting
on your behalf, such as contractors, subcontractors or
outsourcing vendors; provided (i) you remain responsible for
your obligations under the Agreement and this Appendix and
for the activities and omissions of the third parties and (ii) you
obtain Red Hat's written consent before you migrate your
Software Subscriptions off of your premises and, in the case
of a migration to a third party cloud or hosting provider, you
are qualified for the Red Hat Cloud Access program and
agree to the terms of Red Hat's Cloud Access program as set
forth in Exhibit 1.J. Any unauthorized use of the Subscription
Services is a material breach of the Agreement, such as (a)
only purchasing or renewing Subscription Services based on
some, but not all, of the total number of Units of Software or
other Red Hat Products, (b) providing Software Access or
Software Maintenance (each defined below) to third parties,
(c) wusing Software Access, Software Maintenance,
Production Support and/or Development Support (each
defined below) to provide support to third parties, (d) using
Subscription Services in connection with any redistribution of
Software, and/or (e) using Subscription Services to support
or maintain any non-Red Hat Software products without
purchasing Subscription Services for each instance of such
non-Red Hat Product for which you use Subscription
Services. For the purposes of this paragraph (for example, in
calculating the total number of Units of Software), Software
would include versions or copies that have the Red Hat
trademark(s) and/or logo file(s) removed. The licenses that
are applicable to the individual open source software
packages are perpetual (subject to your compliance with their
terms), but the other benefits of a Software Subscription will
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expire if not renewed.

1.3 Subscription Start Date: Unless otherwise agreed in an 1.3 MEAIJEM AlFfQ: FEMo| €2 §ol5x| %= 3t
Order Form, the Subscription Services will begin on the date MeA3gM MHlAsE 10| MEA3ZEM MHAE
you purchase the Subscription Services (please note that the TFOis & AIEFSCHOlE 10| o|Fof| Ab8EF 20| OPL—IEF
foregoing does not limit your obligation to pay for Ot%| X|E5tX| ef2 A‘|‘='AEL M4 Md|2o0f CHE XIZ 2|F
Subscription Services that you previously used but for which HMgtetche Eoﬂ Ol5t M AIR).
you have not paid).

1.4 Software Subscriptions 1.4 EQJo{ AHEHATEIM
Benefits of a Software Subscription: For each Software AzEQo] MEA3RM SHE: Foist Z AZEQ0]
Subscription that you purchase, Red Hat provides you one or MEAZZ|Moi| 310 Red Hat2 CSt Z2 =S StLt
more of the following benefits: ol& M3 &tct.

e  Software Access: Access to the Software. o AXESo] M Az ESofof CiE M.

e  Software Maintenance: Access to updates, upgrades, o« AZEQ|0] RXIES: 88 B2 Adololg,
corrections, security advisories and bug fixes for the daslole, £HEAE, Eot A1 U WO o]
Software, if and when available. CHSH M.

e  Support: Access to Red Hat support for issues relating o X|¥: (ZZh ofgfol HolE) I8 WEE
to Software used for Development Purposes and/or MAZoR AM8ElE AZEfofof gHE
Production Purposes (each of which is defined below). Eofl CHEt Red Hat X|40i| CHEF T,

e Open Source Assurance: Purchases under this « 2F AA HE: B AY ol AzZES0]
Appendix for Software Subscriptions may entitle you to MEAZIZME FOi8 D142 Red Hato| 2E
participate in Red Hat's Open Source Assurance A BE Z2O3o] Ho{g £ ot EF
Program subject to a separate agreement, which can be z233o] CHEt e HetMe=
viewed at www.redhat.com/legal/open_source_assurance_agreement.html
www.redhat.com/legal/open_source_assurance_agreement.html. 2 E".’E °|_H:|'

Descriptions of Red Hat Software Subscriptions: Table Red Hat 2AZES|0{ MEAFZIM MH: ol2f E 1.4 Red HatO|

1.4 below lists the Software Subscriptions offered by Red Hat AM&&E  AZEQo{ MEaA3Mo zZt AZEZ o

and the Unit descriptions that are used to measure your use AEAIZMO| A2 =37 LIt ':|'°|01| chet M

of each Software Subscription. The End User License X|&8HCH. ﬁ:iE-rllo‘l AEg et 2lE ALERE EZholda

Agreement(s) that governs your use of the Software is/are S (EULA)2 www.redhat.com/licenses/EULAs O Al =tQITt 2=

located at www.redhat.com/licenses/EULAs (note that for QUCHE™ Red Hat HZ2| A2 03] EULA 7} MEE 4= AS0f

certain Red Hat Products multiple EULAs will apply). The £2|). & 1.42 &30 ;V:?:.*%' HEE F=sto{ mZo| et

Exhibits listed in Table 1.4 contain additional information 2|FE OlsistEE ot E  1.49 §7-|-.-_-A‘|‘.: A2ZEQ0]

concerning the scope of the Software Subscriptions and how AME AHE:IA’*Ol 2|2t Red HatO| Zof|H MEAZEM

Red Hat provides Subscription Services to you. MH|A Z5t= wHof cHEt =7t ’S.‘?‘.E M3 Etct.

Table 1.4

Exhibit
. Unit Description Containing
SIS SRR el (used to measure your use of Software Subscriptions) Additional
Terms
Physical Node: a physical system on which you install or execute all or a
portion of the Software including, without limitation, a server, work station,
Red Hat Enterprise Linux Server (Physical or |laptop, blade or other physical system, as applicable:
. 1.A
Virtual Nodes) OR
Virtual Node: an instance of the Software executed, in whole or in part, on
a virtual machine.
Red Hat Enterprise Linux for Virtual Phy.sical Node: a physjcal system pn Whi.ch'yo.u install or execute all Qr a
Datacenters portion of the Software |nc|gd|ng, without I|m|ta‘t|0n, a server, work station, 1.A
laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux Server Entry Level |Physical Node: a physical system on which you install or execute all or a 1.A
Appendix One and Two (Korean) Page 3 of 46 October 2013



Exhibit
. Unit Description Containing
SETETD S e (used to measure your use of Software Subscriptions) Additional
Terms
portion of the Software including, without limitation, a server, work station,
laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack F’hy_sical Node: a physjcal system on Whi_ch_yo_u install or execute all ora
Platform portion of the Software mcl_udlng, without I|m|ta.t|on, a server, work station, 1.A
laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux Server
Red Hat Enterprise Linux for HPC Compute
Nodes
Red Hat Enterprise Linux for HPC Head System: a system on which you install or execute all or a portion of the
Nodes Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux for Grid Node executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux for IBM POWER machine, blade, node, partition, appliance or engine, as applicable; or
Red Hat Enterprise Linux for SAP Business
Applications vCPU: a physical CPU, in whole or in part, which is assigned to a virtual 1A
Red Hat Enterprise Linux Server Add-Ons:  |machine on which you install or execute all or a portion of the Software. '
High Availability
Load Balancer Note: Additional terms regarding virtualization, disaster recovery,
Resilient Storage academic offerings and supported use cases, which may affect the types
Scalable File System or quantities of Software Subscription you purchase, are contained in
Smart Management Exhibit 1.A.
Extended Update Support
Extended Life Cycle Support
High Performance Network
Red Hat MRG Real-time System: a system on which you in;tall or execute all or a pqrtion of the
. . Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Desktop ) L . . 1.A
Red Hat Enterprise Linux Workstation execu_ted on, without Ilmltaygn, a seryer, work ste}tlon, Iaptop_, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for IBM System IFL:‘ an IFL, oran Integrated Facility for Linux, is a mainframe CPU 1A
dedicated to Linux workloads.
Physical Node: a physical system on which you install or execute all or a
Red Hat Enterprise Virtualization portion of the Software including, without limitation, a server, work station, 1.A
laptop, blade or other physical system, as applicable.
System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Developer Suite Software. A Sy§tem inplgde_s each instance of the .Software insFaIIed or 1C
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat JBoss Enterprise Application
Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse Core Band: a group of processing cores (16 or 64), where a single “Core”
Red Hat JBoss A-MQ is (a) a physical processing core located in a CPU or (b) a virtual 1B
Red Hat JBoss Portal processing core within a virtual machine, in each case, that contains or '
Red Hat JBoss BPM Suite executes the Software running for Production Purposes.
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Management
Extended Life Cycle Support
System: a system on which you install or execute all or a portion of the
Red Hat JBoss Developer Studio Software. A Sygtem inclgd(e_s each instance of the _Software insFaIIed or 1C
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
System: a system on which you install or execute all or a portion of the
Red Hat Storage Server for On-premise Software. A System includes each instance of the Software installed or 1.D
executed on, without limitation, a server, work station, laptop, virtual
Appendix One and Two (Korean) Page 4 of 46 October 2013



Exhibit
. Unit Description Containing
SETETD S e (used to measure your use of Software Subscriptions) Additional
Terms
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Storage Server for Public Cloud Virtual Gugst: an |nst§nce of the Software that is executed, in whole or in 1D, 1.
part, on a virtual machine.
System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
Red Hat Storage Server for Hybrid Cloud machine, blade, node, partition, appliance or engine, as applicable; and 1.D,1J
Virtual Guest: an instance of the Software that is executed, in whole or in
part, on a virtual machine.
Red Hat Storage for Red Hat Enterprise Phy_3|cal Node: a phy5|f:al sy_stem qn whlc_h _you_ install or execute all o_r a
) portion of the Software, including, without limitation, a server, work station, 1.D
Linux OpenStack Platform . )
laptop, blade, or other physical system, as applicable.
Physical Node: a physical system on which you install or execute all or a
OpenShift Enterprise portion of the Software including, without limitation, a server, work station,
OpenShift Enterprise Broker Infrastructure laptop, blade or other physical system, as applicable. 1B 1K
Red Hat JBoss Middleware for OpenShift T
Enterprise Virtual Guest: an instance of the Software that is executed, in whole or in
part, on a virtual machine.
Physical Node: a physical system on which you install or execute all or a
Red Hat Cloud Infrastructure portion of the Software including, without limitation, a server, work station, 1E, 1.1
laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack F’hy‘swal Node: a phy5|_cal sy_stem on Whlc_h you install or execute all ora
portion of the Software, including, without limitation, a server, work station, 1A 1F
Platform . )
laptop, blade, or other physical system, as applicable.
*14
Etel A =
2ZEH 0| MEAIRIM (Aol ATES o] MEAZRM A ST FH) Foh =88
ZEE ZHEM
Red Hat Enterprise Linux Server (Physical or |22|X = E: 1Z40| AZ E Qo & EEE URE Mx| E= MYsi=
Virtual Nodes) E2M A2 ZM MH, HIZAHOIM, LES, EB0|E E& J|E
=2 AAEE ZE5HH olof K1|°FEIXI 9:% ct.
o 1A
7He R Vb UM TH B REHLE k= AZEQ 09
O|AEA,
Red Hat Enterprise Linux for Virtual B2 LC: IZHO| AZEY 0| MR EE URE MX| EE A=
Datacenters EEM AARCZ M MY, ¥ZAHOIM, ES, E00|E E& 7|E 1.A
221X AlARE ZEStH olofl MEHEIX| of =Lt
Red Hat Enterprise Linux Server Entry Level |22|& tE: 10| AZEQo{ ME = URE MHx| L& M™M=
ECM AaRCeR -IHH4 ?I3AE0|M, LES, E8[0|= E&= 7|E 1.A
E2IM AlA-E ZESIH ofof MEHEIX| pf=Ct
Red Hat Enterprise Linux OpenStack Platform |22|X L E: TZ0| AZEQo{ ME £ AR E Mx| £ AYSE
E2IM AIAHIOZ M M, YT AEOIM, LEE, E7|0|= EE J|E 1A
kS AIA%% Z3stH olofl MEtE|x| eki=ct.
Red Hat Enterprise Linux Server AlAR: 1Z40| AZEQof MR E= LR E HRISHHL H™SHE AlAH.
Red Hat Enterprise Linux for HPC Compute ~ |AlARIE OH':*OF F2 £ZEQo{9| Z QIABAT} MX|=HLt
Nodes AUYElE Mul AILEOW, LE, S D1t BRl0IS, L, miely,
Red Hat Enterprise Linux for HPC Head 7|7| =& AIEl, £ vCPUE Z§ oH:H olofl AM&tElX| et =Ct.
Nodes
Red Hat Enterprise Linux for Grid Node VCPU: E2|% CPUO|H MAM £= EEXMo=Z AZEQo{o| MA £ 1.A
Red Hat Enterprise Linux for IBM POWER UL E MRISHAHLE A&t 7ta Halol T EICH
Red Hat Enterprise Linux for SAP Business
Applications ZF: 00| FoistE 2ZEQ|{ MEAIZEMO| BF e T TS
Red Hat Enterprise Linux Server Add-On: OlE == e 7Haa Mo 57, 18 2o thg F71 22
High Availability BSHEM1.ASE &zt
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CPUO|C}. 1.A
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=2 AlAH 9 M MH, #FAHOIM, LES, EB0|= E= 7|E 1A
=™ AA=E ZESHH ofof K1|°FE|K| ole=rh :
Red Hat Enterprise Linux Developer Suite AlAE]: TZHO| AZEQ|0 -I 7‘._"-'?'- FE URE dR|stn A™stE AlAH.
AAEIZ AT EQ0{9] Zf QIATATE MX|Z|HLE M™-E|= M, 10
°JELA51|0|/‘4 LESR 7?6 D-I’L', EH0lE, =&, TE[M, 77| EE :
AEIE Z &St ofof Kil gtz|x| ef=cCt.
Red Hat JBoss Enterprise Application Platform
Red Hat JBoss Web Server
Red Hat JBoss Web Server Plus
Red Hat JBoss Fuse Service Works
Rec Hat Jboss Data Virtualization S0 #E: Z2HY 0| IB(16 £E 6402 0ol B 20f =
Red Hat JBoss Enterprise A-MQ Az SH8O2 UdB|E ALEH0IE Zudtoill ABSHE (a) CPU
] Lol @/xI3t 221X T2 M A Fo{ £ 7/* Al LHol 7HA Z2 M| A
Red Hat JBoss Portal joi-:gl—gl sem asAe -I (b) i el 7te 22 Me 1.B
Red Hat JBoss BPM Suite -
Red Hat JBoss BRMS plus BPM SuiteRed Hat
JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on &4:
22} Management
Extended Life Cycle Support
Red Hat JBoss Developer Studio A|AE: DZHO| AZEQ o] MR E= YR E MRI5tD MASE AAH,
AMARIE AZEQ0{o| Z QIARATL MX|E|HL AMEElE MH,
°43AE+|0|/~._, LES, 7hA el 2alolg, L&, TE|M, 77| EE 1.C
AEIE ZEsto ofol MBI R| b =Lt
2 Z 0|28 Red Hat Storage Server Al&E]: 1Ol AZEQ|o| MR E= URE MR|5tD A™sts AlAEL
AARIZ AZEQ|0{9] ZF QIARATE MX||HL AMREl= MH,
I AEHOM LES, 7H4 HAL B0, =&, THE|M, 77| E= 1.D
Qg 25t olof et x| ‘B;EEI-.
HEZ! Z2t?EE8 Red Hat Storage Server  |7HaF HAE: 7t Al A E= 22O E MY £ = Mx|Zle=
AT EQJo{o| QIAEIAO|C 1.D,1.J
50| 22| E 2212 E & Red Hat Storage AlAE]: 1ZHO| AZEQ0{9| MA| E= YR E MX|GHL A=
Server Al AL AI*E"S A2ZEQo{of Zt O_éE.jﬁﬂ-*E*iIEI%ILI- ABHE|= MH,
HIAAEIOM, LES, 7H4 HAl EBI0|E, =&, THE|M, 7|7| EE=AE
27t HAEE ZESHH Olof K1|°*E|X| ot =ct. 1.0, 1.3
7t HAE: 7t A M MA E2 FEMo 2 Mx| EEe A™ElE
AL EQ|o{o| QIARIAO|C
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BnEs S
AT HAZZ ZHo| AT HAZE 23F &%
AZEQo] HEAFRM (2ol AZEQ o] HHAFEM AST &) Zas 52
QIO AEl ZEE Q Red Hat Storage Server |B2|H LE: TZH0| AZEQo{ ME = UREE M| EE AdsiE
221M AlA '.5:.9 M MY, {3 AE0|M, ES, E80|E E& J|E 1.D
LS AIAE 2 Z &5t ool MgtElX| efeLt.
OpenShift Enterprise A|AR: 17Ol AZEQo{o MA = YR E MHXISHHLE A¥st=
OpenShift Enterprise Broker Infrastructure =2 Ala '?:.QEA-I MH, 2FAHOIM, LES, EB0|= E= 7|E
Red Hat JBoss Middleware for OpenShift 2 AaEE ZE5HH ol MEtzlX| ef=Ct. 1B. 1K
Enterprise o
7HS AZE: 7y BAOIM BA s R EHSE H3lE|= AZEQ 09
Ol AE{AO|C}.
Red Hat Cloud Infrastructure ECIH . 10| AT EQo| ME EE= URE x| &= A¥s=
E2IM AIAHOEM MH, AT AE|0IM, =ES, S220|E £& J|& 1E, 1l
=2 AAREE ZE5HH o|of MetzlX| ef=Ct.
Red Hat Enterprise Linux OpenStack Platform |E2|5 =E: 1 20| AZEQfo{ ME FE YRS M| e AMdsis
ZSE|H AAEHICZ M M, /T AE|O|M, cEE, E8|0|E £ J|E} 1.A 1F
=2 AAREE ZE5HH o|of Mtz x| ef=Ct.

1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 X|¥ MEAJZM. ofz E 1.5 X MEAZIZEMO

Subscriptions offered by Red Hat and the Unit description AEE FHote Ol A8Ekles B9l ¥ Red HatollA
that is used to measure your use of the Support M3stes XH MEAZIRME SEo=2  LIEHHDH
Subscription(s). The End User License Agreement that LZEQJ{ AMEE2 THste 23 AIER Btoldla
governs your use of the Software is located at % (EULA) www.redhat.com/licenses/EULAs Of| A| 2ol
www.redhat.com/licenses/EULAs. The Exhibits listed in £ QICH E 159 SHEAME Kl AMEAZZIMO| #elof
Table 1.5 contain additional information concerning the Red Hato| TZHolH MEAZRM AMHIAZ XNIsieE
scope of the Support Subscriptions and how Red Hat dedoll CHEr =7+ WEE M3 Etot.

provides Subscription Services to you.

Table 1.5
Exhibit
. Unit Description Containing
r ription . .
SOOI ST (used to measure your use of Support Subscriptions) Additional
Terms

Technical Account Management Point of Contact: a Red Hat associate whom you are authorized to contact to 1.G
(“TAM”) Service request support for a particular team, geography or Red Hat product line.
TAM Extension
Extended Update Support System: a system on which you install or execute all or a portion of the 1.G

Software. A System includes each instance of the Software installed or executed

on, without limitation, a server, work station, laptop, virtual machine, blade, node,

partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Extended Life |System: a system on which you install or execute all or a portion of the 1.G
Cycle Support Software. A System includes each instance of the Software installed or executed

on, without limitation, a server, work station, laptop, virtual machine, blade, node,

partition, appliance or engine, as applicable.
Red Hat JBoss Middleware Extended |Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) 1.G
Life Cycle Support a physical processing core located in a CPU or (b) a virtual processing core

within a virtual machine, in each case, that contains or executes the Software

running for Production Purposes.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the 1.G
Workstation Software. A System includes each instance of the Software installed or executed

on, without limitation, a server, work station, laptop, virtual machine, blade, node,

partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Developer Contact: A person within the Client’s organization authorized to communicate 1.G
Support with Red Hat’s Developer Support team.
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X MEAa M Bl A FILEEE
(TZo| K| MHEAIRM AT &3) ZEs
SHEM
Technical Account Management T £ &l x| £ Red Hat 244+ 2tQlo]l CHEt X[ 27| /5 T 20| 1.G
(“TAM") Service E9|5t= Red Hat =¥
TAM Extension
Extended Update Support A|AE: DZHO| AZEQ|o] ME = YR E MR|GtD A E AIAH. 1.G
MNARE AZEQ0{9] ZF QIABIATL DRI E|HLE M| M, {ZAE|O|M,
L ES 7H4 HAl 801, =&, THE|M, 7|7| E= ATlg ZEstH olof
AMgtE|X| et =Lt
Red Hat Enterprise Linux Extended Life |AIAE]: 1Z40| AZEQ|o{ ME £ URE Mx|5tD AHSE AIAEL 1.G
Cycle Support AMAERIE2 AT EQ019] Z QIARATL MR[E[HLE A™MEIE MHH, I AE|0|M,
LES] JH4 0, EBI0IE, L E, THEIM, 7|7] E= AEIg &S5 olof
X1|°FEIXI ole=ct
Red Hat JBoss Middleware Extended |04 BHE: ZZ M4 T 0{ 2 E(16 EE= 64)°§ 07|l M Bt “Fo{"= Z+zh 1.G
Life Cycle Support Mago=z *'°”E| LAZEQO{E ZE AL AT Oh_ (a) CPU LHof| &|x|8t
ECM Z2MA Fo{ = (b) 7Ha HA LHo| 7H4 Z2 M4 Fo{o|ct.
Red Hat Enterprise Linux Developer  |AIAR]: 1Z40| AZEQo{ ML = UL E MR[5D AE%OOI'I_ AlAEL 1.G
Workstation AAEI2 AZEQ 01| Z QARATL ML ML= M, 21T AE|0|M,
LES 7h4 M4l 2805, =&, THE|M, 7|7| & ATIS ZES5HH olof
HMstzlx| etect
Red Hat Enterprise Linux Developer  |Ef2A}: 1Z40| ZZ|0f| M Red Hato| 7HEr A} X|¢d it 42t = Q= HEtS 1.G
Support 7FED ARE

1.6 Management Subscriptions.

Management Subscriptions offered by Red Hat and the Unit

Table 1.6 below lists the 1.6 ®2|l A2AIRIM. of2f E 1.62 Red Hato| M3ste e

MEAZEMD BE| MEAIRMOl ABS B I8t

description that is used to measure your use of the Etelol cHet M2 XMBstct AZEQ o] A2 RHSHE
Management Subscription(s). The End User License 3|3 ISP gtoldlA

Agreement that governs your use of the Software is located www.redhat.com/licenses/EULAs OllA & QIE

at www.redhat.com/licenses/EULAs. The Exhibits listed in 1.62] 3HEME #iEl MEA3 M9

Table 1.6 contain additional information concerning the "7”01I71I MEA3ZM MEIAE M3ste &

scope of the Management Subscriptions and how Red Hat HEE xM3stct.

provides Subscription Services to you.

Table 1.6
Management Subscription Unit Description Exhibit
(used to measure your use of Management Subscriptions) Containing
Additional
Terms
Red Hat Satellite Server System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
Red Hat Satellite Server Starter limitation, a server, work station, laptop, virtual machine, blade, node, partition,
Pack appliance or engine, as applicable.
If you install or use the optional embedded database, then you agree to comply with
the terms located at www.redhat.com/licenses/satellite_embedded.html for the
embedded database.
Red Hat Satellite Proxy System: a system on which you install or execute all or a portion of the Software. A 1.H
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1.H
Red Hat Monitoring Module Module: an entitlement to monitor one System, Virtual Node or Physical Node. 1.H
Red Hat JBoss Operations Network [Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a 1.H
physical processing core located in a CPU or (b) a virtual processing core within a
Appendix One and Two (Korean) Page 8 of 46 October 2013



Cloud (and its predecessor
ManagelQ EVM for Public Cloud)

Management Subscription Unit Description Exhibit
(used to measure your use of Management Subscriptions) Containing
Additional
Terms
virtual machine, in each case, that contains or executes the Software running for
Production Purposes.
Red Hat Directory Server System: a system on which you install or execute all or a portion of the Software. A 1.H
System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.
Red Hat CloudForms (and its Managed Node: a server, blade or node managed by the Software. 1.
predecessor ManagelQ EVM Suite)
Red Hat CloudForms for Public Managed VM: a virtual machine on a public cloud managed by the Software. 1.1

H* 1.6
#el MEA3EM B dF = zEE
(mZo] 22| MEAIT|M ST &) T
= =
SHEAM
Red Hat Satellite Server A|AE: T ZHO| EE-‘?—IN e URE MRletT Adste AIARL A|ARR 1.H
Red Hat Satellite Server Starter LxEQo{o] ZF QA ‘V\7P il [7{Lt M- E|= ME, /T AEO|M, LES, 7H4
Pack M4l elolE, =&, TtE|M, 7|7 £ RIS Z &5t ol MEtElX| ef=Ct.
D242 oH|C|= O|O|E{HIO|AE MXISHHL A8 SHE B2, HHiCIE
Cl| 0| E{ti| 0] 2 01| CH&F04 www.redhat.com/licenses/satellite_embedded.html 2]
z&gg Fs5t= ol golstot.
Red Hat Satellite Proxy AAS: TZHO| AT EQo] ME FE URE MR|5T MBS AIAH. AlAHE2 1.H
LZEQo{o] ZF AARATE ER|E|HLE A¥E|l= MHH, /T AHOIM, LES, 7HY
o, gEllolg, ==, HEIM, 7|7| E= AT Z&5HH o|of Atz x| °¢"EF
Red Hat Smart Management OE: StAAR MM LE FE EEM L EE ZLER & £ e HEl 1.H
Red Hat Monitoring Module OE: StAAE M rE TE E2H LEE ZLER E £ e HEl 1.H
Red Hat JBoss Operations Network |20 BHE: T2 M A F0{ 2 F(16 ££ 64)2 2 0{7|0M &Y “I o= Z+2t 1.H
MUuEo=E M|l AZEQ0{E Z& S HL M-S = (a) CPU LHof| ¢|x|&t
Sa/x T2 M A F0] £ (b) 7 HA LHO| 7Hab T2 A4l Z0{o]Ct.
Red Hat Directory Server AAE: DZHO| AZEQo ME FE URE MR|stD MHSHE AAH. AIARIS 1.H
AZEQ0{9] ZF QUIAEATE MX|Z|HL HYElE M, T AEO|M, LES, 7t4
M4l E8ll0|E, £, THE|M, 7|7| E= RIS ZE st o|of MBHElX| EIEEF.
Red Hat CloudForms(%! O R E|E L E: AT EQ 07} BE8t= AH, 280|E = = EO0|C} 1.1
Dol ManagelQ EVM Suite)
HZg S22 =8 Red Hat HEEE VM: AZEQo{7} ZEIStE S8 SetRE40| 7H4 {alolct, 1.1
CloudForms(2! O|™ ZEI0ol &
222 E8 ManagelQ EVM)
1.7 Software Subscription Lifecycle. During the life cycle of 1.7 AZES®Jo{ MEAJEM £H F7|. Red Hat 2ZES0{9]

Red Hat Software, the scope of Software Maintenance and +H F7| 8¢ AZEQ 0| FXIE L XYM HRl= #H55HH,
Support evolves and, after a number of years, we A0l x|t —?— QefE AZEQo{ HTo| ChEt AXEg o
discontinue Software Maintenance and Support for older RX|E 9 X|p2 SCStCt AZEQ0] X2 L MM
versions of Software. The details of the Software X|¥ =3 =700 CHet Al A2

Maintenance and Production Support life cycle are set forth
at https://access.redhat.com/support/policy/update policies.html. If

https://access.redhat.com/support/policy/update_policies.htmlS

Hzeoh ks B9 B

available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.G to extend your Subscription Services for certain versions
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of Software.

Production Support and Development Support 2.
Terms

Definitions. “Development Purposes” means using the 21

Software for the specific purpose of (a) developing, (b)
single-user prototyping, quality assurance or testing and/or
(c) demonstrating software or hardware that runs with or on
the Software. “Production Purposes” means using the
Software (a) in a production environment, (b) generally using
live data and/or applications for a purpose other than
Development Purposes, (c) for multi-user prototyping, quality
assurance and testing and/or (d) for backup instances.
“Supported Hardware” means the hardware and platforms
that are listed at (i) https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-virtualization-support for
Red Hat Enterprise Linux and Red Hat Enterprise
Virtualization subscriptions, (ii)
http://www.jboss.com/products/platforms/application/supportedconfigurations/
for Red Hat JBoss Middleware subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for Red
Hat Storage Server. “Evaluation Subscriptions” are
Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for
your future purchase from Red Hat or though one of our
authorized Business Partners and not for Production
Purposes, Development Purposes or any other purpose
(“Evaluation Purposes”). “Support Contact(s)" is a
person authorized by you to open support requests and/or
contact Red Hat support personnel.

Use Cases. Subscription Services are provided for Software 2.2

only when used for its supported purpose (“Use Case”). The
Use Case determines which Subscription is required and
what fees are charged. If you use or deploy the Software in
a manner contrary to a supported Use Case, you are
responsible for purchasing the appropriate Subscription(s) to
cover such usage. For example, if you are using a Red Hat
Enterprise Linux Desktop Subscription as a server, you are
obligated to purchase a Red Hat Enterprise Linux Server
Subscription.

Evaluations. By requesting an Evaluation Subscription, you 2.3

represent that you will be using the Subscription Services for
Evaluation Purposes only and you understand that Red Hat
is relying on the accuracy of your representation in providing
you with access to the Evaluation Subscription(s). If you use
the Red Hat Evaluation Subscription(s) for any other
purposes, you are in violation of this Agreement and are
required to pay the applicable subscription fees in
accordance with Sections 1.1 and 1.2 above, in addition to
any and all other remedies available to Red Hat under
applicable law . Examples of such violations include, but are
not limited to, using the Subscription Services provided
under an Evaluation Subscription for Production Purposes,
offering support services to third parties, or complementing
or supplementing third party support services with
Subscription Services received through an Evaluation
Subscription.
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"ol WY 82 2ZEoiel 37 & £ZEof HojA
AMEE = oiLt 2AZELIE (a) HE, (b) EY AHS A
2 A, BE 25, AlY WEE (o) Aldsts SHE 852
AZEY0IE AL S ofn[Eict, ‘MR 2 (a) Mt B ZOIA,
(b) 7 olQlo| BE2 A Yets{oR X COlE| B/EE
ofEz|AH 0lMo| 0|8 E 2laH, (c) CHE AFS X Y ME, EF
HE U AIHOM Z/EE (d) ¥ QAHANM AZEQ0E
AtEtg olo|gtet. “X| StER0{"E (i) Red Hat Enterprise
Linux & Red Hat Enterprise Virtualization MEAIZMO| B2
https://hardware.redhat.com %!
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-virtualization-support 0‘”
LIdEl st=Slojet ZEHE S 2|05, (i) Red Hat JBoss
Enterprise Middleware MEAJ 20| AL
http://www.jboss.com/products/platforms/application/supportedconfigurations/ 0‘”
LIGEl stESofet ZBHE 0|, (iii) Red Hat Storage Server2]
A2 https://access.redhat.com/knowledge/articles/6620601|
LIYE st=go{e Z3HEE olOlgtrt. “HWII MEAIEIM2
DHO| = GALS| QI7} 82 H|XL|A THEL{7} Red Hat2
&0 FOiEH7| Qi HEAIZIME MH|AQ| XEtde
Hitste fUst SHMoE M3 le MEAIRIM MHIAZ M
MME, IS = V|E SR MEE £ QICHEIILE").
‘K| HEAE Red Hat X oA x|glg ¥ ==
2ol = UTE T 0| QI7tE g2 MEO|CE

A8 MEl. MEAIERM MHAE XEESE M8EE
2z EQojof CHaiMEH MSBECHAE Mal). A8 Adlls
ZQdt MEAIRMI HFEE HI82 Holgtch. x|HElEs
A8 Atellof gtslod AZEQo{E MESHL HiklGtE B2
Jp{st 82 ChF & HMHESE MEA3RMEE Foisior &t
02 Z04, Red Hat Enterprise Linux Desktop MEAJZIMES
MHE2Z A& 9! Z? Red Hat Enterprise Linux Server
MEAIZME FoisHol Bt

oL Dol it MEASEMNE Y A, HItEcR
FUH MEATRIM MHIAE AFSSZICIT OJALE £
ZdoZ M, Red Hato| mZ{o| JE{st AIE 2o

AR ™It MEAIZMo| it Mas eS|
olslistof BtCt. ClE =2XoZ Red Hat ™7t AMEAIEM
Ar8etE AR, B AYS flutste #AZRAM, ST ol 2/A
Red HatO| O|&& £ Q= 2E FA| Lol FII2, ¢ MM 1.1
U 1.20f mhet SHEEHE AFEERE X|g56HoF Stk olefst gt
| Atdlolle "I MEAIRMozZ MIE MEAZEM
MHIAE MM8o=2 ML, HM3XtoA X MHIAE
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Support from Business Partner. Some clients obtain 2.4
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides the support to the client rather than Red
Hat. Sections 2.5 - 2.8 apply to you only if you have
purchased Subscription Services with Production Support
provided by Red Hat. If you have purchased Subscription
Services with support provided by a Business Partner,
Sections 2.5 — 2.8 do not apply to you and you should work
with your Business Partner to obtain support services.
Support from Red Hat. “Development Support” consists 2.5
of assistance with installation, usage, problem diagnosis and

bug fixes for the applicable Software used for Development
Purposes during specific Red Hat life cycle phases (as
referenced in Section 1.7 above). Development Support also
consists of advice on architecture, design, development and
prototyping. Requests for deployment and maintenance
assistance and/or assistance for Production Purposes are

not included within the scope of Development Support, but
rather are available on a consulting basis under the terms of

a separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis
and bug fixes for the Software used for Production Purposes
during specific Red Hat life cycle phases (as referenced in
Section 1.7 above). Production Support does not include
assistance with code development, system design, network
design, architectural  design, optimizations, tuning
recommendations, development or implementation of
security rules or policies, third party software made available
with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),
supplementary RHN channels and/or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat's local standard
business hours.

Support Coverage. We do not provide Production or 2.6
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on
hardware or hypervisor that is not Supported Hardware or

(c) is running in an unsupported Use Case as described in

an Exhibit. You are responsible for testing the Software
before deploying it in your environment. You should also
backup your systems on a regular basis and have those
backups available if needed for support purposes.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table
2.7 below. Support is provided in the English language and
may be available in other languages based on available
resources. Red Hat's Support telephone numbers and local
standard business hours (“Standard Business Hours”) are
listed at
https://access.redhat.com/support/contact/technicalSupport.html.

Page 11 of 46

H=LIA mEL{o| X, df T2 QI7} 22 Red Hat

HIZLIA TDHEHZEE AZEQ 0| MEATFZIMol Cist X|§S

o, 0 9 Red HatO| Ot HIRLIA TEL{7 TS
K|stot MM 25 - 282 11ZH0| Red Hatoll M XS5t AAt
Xlgdo| =EE MEAZZEM MHAE FOidt ZRolD
M8FECh H=EUA mEHIE M3sHeE  x|plol ZEE

MEAZRM MHHIAS Foist 2, MM 25 - 282 MEE|X|
oo, X[ MHIAE HIZL|A TtEL]0|H E2l5{of &t}

204

Red Hate| x|#. “7fdt x|#"2 X|HE Red Hat &= F7|
EFAR MM 1.7 &x) Sotol Jle8ez AZEE &g
AZEQo{o] Mx|, AHRY, EX FE L HI £H x|2 59
#MOE LAEICE JHE X[ 5 of F|RIR, AA|, Y L
ANz Sof Cigt AHE T Z&stch HiR| & K24 RN L/EE
AMArg x|fdof BE Q&S s X Helol ZEEX| ool
g ol Aok ol miel HMEIS 7|IEe2 Q&E £ Ll

“MM X2 X|HE Red Hat & F7| BA|(9 MM 1.7 & Z)
S0t HMEoR MBElE AZEQ|o{o Mx|, ofEZIFH 0|M
AR, A8, BXM TIE ¥ Ha =" XY 5o =
TOECH 4 XY FE JHY XY, AlAE dAH, HEX3
MA, Fx dgA, z™s, FE FH™, Red Hat
4 X E 9| o{(www.redhat.com/licenses/thirdparty/eula.html 0
ZIRE)et & MBsts M3xtol chet Eob 7= E= A
Y =AY, EX RHN ®ME WEs A 7|88 ZE56HK|

o=t
D2 x|#ol CHE & I olgol YM B XY xS
solg 4 9l= SE#t MEE Red Hatol MBsfob Bc}. x|2
wols Dol ToNEt MEAIRM Mulaol BHE(IE 5o

A RIY, £F E= =Z2(0/H)n SR/l MEC §Y x|#H2

K He. HAE (a) nZ(EE A3RHO| #=HetHLE CHA|
HutUst AL, (b) x| sE=o{7t ot SHE=of EE=

o
sholmutOI Kol A MBsH AL, = (o) BHE Moll M 21t
Zol bIx|# ol 0]k 22, AZEofofl CHE At
e Jfg xI¥E MIsta| ook mze xdlel #of
AZEL0IE BHE3HY| Tof AlEE ot a%e =3
HIIMoR AIARS WD, XIH0| oY If HelS A E
ST ETSI=

I
>
:°|I-l

0

I

Red Hat of2§ E 270 BAIEt xIZloll et 248 chatod
xlelig MBEC) XIHS Holz IBEIH A8 715# Blars

7|82 7J|gt ¢o{2Z2x ME 7tSStCh Red Hatel X[¥
Mat#HSs 2 $HX| EFE UF AUCEE YR A2

https://access.redhat.com/support/contact/technicalSupport.html
ol ZIR=lo] Rdct.

October 2013



2.7 Service Level Guidelines. Support is available in one or 2.7 AH|A Bl X|&. Red Hat MZEoi e} otef EQF Z2 x|

more of the following support levels, depending on the Red He, & AA XY, BEFE E= ZZ0IY & stLE o[4S R
Hat Product: Self-support, Standard or Premium as shown in RpetE = Qrh AZEQo| HE U LAZEQ 0] RRIESE
the table below. Software Access and Software QlHtAM o 2 Red Hat Customer Portal, “RHUI"(Red Hat Update
Maintenance are generally provided to you through a Red Infrastructure) /== “RHN’(Red Hat Network)(EEgXHo =,
Hat-hosted delivery portal, such as Red Hat Customer ‘Red Hat Z&") S Red Hat0| 3ARSI= NS ZEHE S8
Portal, Red Hat Update Infrastructure (“RHUI") and/or Red M38tc =71 8 % Red Hat2 (i) EA7F HZA=D, (i)
Hat Network (“RHN") (collectively, “Red Hat Portal”). After ZMel HZE =&F0| Hotx|Z (0] A2 ME2 MZT F&0f
the Initial Response, Red Hat will provide status updates on meb el HdolEJ MBE), E= (i) & AR CHA
the issue until (i) the issue is resolved; (ii) the issue is MHo|E U™ol Eolg wtx| 2ol CHEH el HCIoIEE
downgraded to a lower Severity Level (in which case status NS Etct.

updates will be provided in accordance with the update
guidelines applicable the new Severity Level); or (iii) the
parties agree on an alternative update schedule.

Table 2.7

Self-support Standard Premium

Hours of Coverage none Standard Business Hours | Standard Business Hours
24x7 for Severity 1 and 2

Support Channel none Web and Phone Web and Phone

Number of Cases none Unlimited Unlimited

Software Maintenance via Red Hat Portal via Red Hat Portal via Red Hat Portal

Response Guidelines N/A Initial and Ongoing Initial Ongoing
Response Response Response

Severity 1 (Urgent): A problem that severely impacts N/A 1 Business Hour 1 hour 1 hour
your use of the Software in a production
environment (such as loss of production data or in
which your production systems are not functioning).
The situation halts your business operations and no
procedural work around exists.

Severity 2 (High): A problem where the Software is N/A 4 Business Hours 2 hours 4 hours
functioning but your use in a production environment
is severely reduced. For Production Purposes where
the situation is causing a high impact to portions of
your business operations and no procedural work
around exists.

Severity 3 (Medium): A problem that involves partial, N/A 1 Business Day 4 Business | 8 Business
non-critical loss of use of the Software in a Hours Hours
production environment or development
environment. For production environments, there is
a medium-to-low impact on your business, but your
business continues to function, including by using a
procedural work around. For Development
Purposes, where development environments, the
situation is causing your project to no longer
continue or migrate into production.

Severity 4 (Low): A general usage question, N/A 2 Business Days 8 Business | 2 Business
reporting of a documentation error or Hours Days
recommendation for a future product enhancement
or modification. For production environments, there
is low-to-no impact on your business or the
performance or functionality of your system. For
development environments, there is a medium-to-
low impact on your business, but your business
continues to function, including by using a
procedural work around.

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C or to the Red Hat
Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Support Subscriptions described in Exhibit 1.G.
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Support Contacts

For the Software Subscriptions, you may contact Red Hat
through your designated Support Contacts. You may
designate up to the number of contacts described in Table
2.8 below based on the number of Standard and Premium
Software Subscriptions you have purchased (other than for
Academic  Edition Customers with Campus Wide
Subscriptions*). We will provide Subscription Services to you
solely by communicating during the Hours of Coverage with
the individual Support Contact(s) you appoint. For Premium
Support, in order to receive 24x7 coverage for Severity 1
and 2 issues, you must provide a dedicated point of contact
who will be available until the issue is resolved. You may
change your designated Support Contacts by notifying us in
writing and giving us five business days to process the
change. The Support Contacts should have “read and write”
access to the necessary files, English language
communication skills and relevant technical knowledge.

2.8

X A

A2ZEQ 0| MEAIE MO ;g-?-
EEXAE S35 Red Hatol 2
EZ Y ZZ0d AZE l|04°| +E 7
280 MA|El £OtEo| HEAE Z[CHE

T B/

AL Dol A MM BT XIH EEAeL IS Al
HHI/\E

d=stod THolH MEAIEM

AHA x| 2 EZE 2|0/
M8 Azt s EZ YR AlZt EZ YR ATt
Aztz 1920 &2
24N ABRSH
INE=R L Ere=) 2 ol mst 4 ol ™3t
INE= et Ere=) T SR ks
L2ZEQo| RRIES Red Hat ZHE S5l Red Hat ZEHZ2 S Red Hat ZEHE S35
g xIH Y s Z7| Y &Ml g Z7| 8 INEESTe]
e
AL 1(82): (MAHHIOIES] &4 EE= Mt N/A 1AIZHY T AlZE 71&) 1A|1Zt 1A|Zt
AAEO| 2 S5X| ebe B2 5) Mt &td U
Az EQo{9] AF9-01I A GES 0zl 2X. Y2
2Y0| HED ™7t ™YL X| =Lt
MZZ 2(58): 2AZEY 047} X S5HK|DH MAL 8 A N/A AMZHAR A2t 71E) 2A|ZF 4A[Zt
LHol M| AtE ol 3H EoiE= A 0] B2, U7
2d0f 2 Yol 1 Mit7t F-E|X| b=Lt.
HUT 3(BY): Mot g = e & E N/A 1Y(ARY 718) ANZHAR | BAIZHMZR
AZEQ0] A8l ERQFHX| fe REX —’.E—*E'OI Azt ZIE) | AMZHTIE)
ZEE EA MM EHEo FR, YR 2¥d B
ol5t W&ol oLt MXIE 0|835tod YT -E-%iol
RISEICH i g8l B, “E’“‘Eﬂ o o4
RIS E[HL MAto 2 FI”E|X| b=t
AT 4(ES): detrel Arg8 ol st AZ, M N/A 2U(AFR Y 7IF) SAIZHYR |2 (=R
LR ED &% NE M E= ™o CiEt e Azt 71F) 71&)
Mo B0 A2, T RE = AIAH Y50
AE ol FLE Qict T B HEol FR, HF 2Yof
St olst W&ol oLt HRE 0|90P04 T
2Y0| x|&Eot.
F:E 2700 BAIF X|E2 BHEM 1.Cofl HBE IHUR XY MEAFEM E= BHEM 1.60ll MY E! Red Hat Enterprise Linux 7H2 X}
I AH|0|M L Red Hat Enterprise Linux 7H& X} X[ MEAIEMofl= M8 E|X| =L}

XI’S%E*

2|0y X[He| B AzZtx: 1 4l 2 EX|of cHEt 24A|7|—
HE2H X ¥l AME B} B mIx| ezt

hsE ME ¥TE MBaor Brh 1S MmeR
5U(UFY 7|E) ™ol Aol SEStof x|HE x|H
CHSHRFE 84748 2 Qioh X9 EHE Rl T nple «o|T
# = Qe TEo| AT, Ho{Z oM ASE + o, T
71& XIAg @1 flofof ot
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Table 2.8

Number of Standard and Premium Software | Number of Cores included in Red Support Contacts
Subscriptions (excluding Red Hat JBoss Hat JBoss Software Subscriptions

Subscriptions)

1to 50 1to 32 2

51 to 100 33to 64 4

101 to 250 65 to 96 6

251 to 500 97 to 128 8

501 to 1000 129 to 160 10

1001 and over 161 to 192 12

*For Academic Edition Customers with Campus Wide Subscriptions, you may have two (2) Support Contacts for every one thousand

(1,000) full time employees.

Table 2.8
BEE Y =20/ ASEQ 0] MEAJE MO Red Hat JBoss £ ZE g0 X8 Bt
Z=(Red Hat JBoss M| EHAJZIM X|Q|) MEBAJRIMO| ZEste|= 30 =
1-50 1-32 2
51-100 33-64 4
101 - 250 65 - 96 6
251 - 500 97 - 128 8
501 - 1000 129 - 160 10
1001 O| A 161 - 192 12
*Campus Wide Subscriptions 7} Z &=l Academic Edition 1 Z49| 242 (2) A (1,000) Ho| & EtQ 2l & = Ho| X| & HEXt

A LEL
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX SH2M 1A

AND RED HAT ENTERPRISE LINUX

RELATED SOFTWARE gl

SUBSCRIPTIONS 2 ADEQo MEAIYM redhat

1. Unit of Measure and Purchasing Requirements for

Red Hat Enterprise Linux Server

4
2

1. Red Hat Enterprise Linux Server®| &3 £H¢| &l
2

You must purchase the appropriate number and type of Software HPC Compute Nodes, Red Hat Enterprise Linux for IBM POWER
Subscription(s) for each Unit of Red Hat Enterprise Linux Server 3l Red Hat Enterprise Linux for SAP Business Applications 2f Zt&
including variants such as Red Hat Enterprise Linux Server for HPC &S H|£3}0] Red Hat Enterprise Linux Server o] 2} EtQ|&=
Compute Nodes, Red Hat Enterprise Linux for IBM POWER and Of2 B 10 M= SiE CHR] 22 7|£0 = ot MHEsH = &
Red Hat Enterprise Linux for SAP Business Applications, based on {39 AZEQ0 MEAITME JF0O§s{oF StCt ofz| 749l
the capacity of such Unit as described in Table 1 below. Multiple AZEQ MEAIETME FOX CHQo| S SHSI7| 6
Software Subscriptions may be “stacked” to account for the “AEH"ZEl £ QICt “AEW(CEE “AEH J7h5™0|2F FI 2SS
capacity of a given Unit. “Stacking” (or “Stackable”) means the =Ys|7| 28l & 7] O|A9| S LS MEAJRUME S2Sl= AS
application of more than one of the same Subscription to account ZStC}. .
for additional capacity.
Table 1
Software Support Unit of Measure Capacity Stackable
Subscription Level Socket(s) | Virtual Nodes
Red Hat Standard or Physical Node Socket-pair for each Physical Node OR Physical Node: Yes
Enterprise Linux Premium OR 2 Virtual Nodes Virtual Node: Yes, up to a
Server (Physical Virtual Node maximum of 4 virtual
or Virtual Nodes) instances’ per Physical
Node
Red Hat Standard or Physical Node Socket-pair Unlimited Virtual Physical Node: Yes
Enterprise Linux Premium Nodes running on a Virtual Node: Yes
for Virtual Socket-pair
Datacenters®
Red Hat Self-support Physical Node Socket-pair None Physical Node: No
Enterprise Linux Virtual Node: Yes, up to a
Server Entry Level maximum of 4 virtual
instances’ per Physical
Node
Red Hat Standard or Physical Node Socket-pair Unlimited Virtual Physical Node: Yes
Enterprise Linux Premium Nodes running on a Virtual Node: Yes
OpenStack Socket-pair
Platform
Red Hat Standard or System 1-2 Sockets, 1 Virtual Guest, Sockets: No
Enterprise Linux Premium 4 Sockets, or 4 Virtual Guests, or Virtual Guest: Yes
Server 8 Sockets Unlimited Virtual
Guests
Red Hat Self-support System 1-2 Sockets 1 Virtual Guest Sockets: No
Enterprise Linux Virtual Guest: No
Server
H1
AZEQ 2
oy | ma A 53 T P I T A% It
Red Hat o C =™ L E:Jts
Enterprise Linux Bres | B ecge | O EAHESSC2ASIESY | Gyeigan pey
Server (22|% =30/ 4t e srEe 2/ch 4 7 7+
EE Y L) QIABA K| Ihs
Red Hat A7 B MO M
Enterprise Linux EFEELE o o o S 22| L2 Tt
for Virptual el uf e e == 2AHY AEI%EELE _?_gﬂﬂ §7P|é>:i53 7”%'3
Datacenters’ S =
Red Hat AEH| K| EEEES 23 A gle R
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Enterprise Linux M e S8 LEG
Server Entry Z[CH 47K 7kt
Level QIAHA2HIX| IHs
Red Hat

) . _ A2 S MO A

= . ANEd o o S| . i
Enterprise Linux jf_": e 2oy L A B sl DR E2|™ LE: Jts
OpenStack =g 0|y - = = = e B s
M E
Platform
174 7+ HXE,

Red Hat - 1274 221, AT T HAE, A% 275
Enterprise Linux — INES-=] 47 A3, L= = " o

=ZzZ|0|y WA = FHT ot 7MY AHXE: Tt
Server 871 a3 HAE
Red Hat [

. . ﬁ\_;jﬂ §7|'3
Enterprise Linux PNV PSR A|AH 1-2 7§ &3 174 7t AAE I AAE: s
Server S HLAE: E7ts
A “Socket” is a socket occupied by a CPU on a System or Physical “AZI"2 A|AH £ AZo|ct

Node. A “Socket-pair” is up to two sockets each occupied by a
CPU on a System or Physical Node. A “Virtual Guest” is an
instance of the Software that is executed, in whole or in part, on a
System that is a virtual machine. When you deploy a guest
operating system in a virtualized environment, you are responsible
for securing the required license rights for any third party operating
systems or other software that you use.

'Please note that Red Hat Enterprise Linux for Virtual Datacenters
Subscriptions do not include an entitlement for the host operating
system.

*The maximum number of four (4) virtual instances may consist of
Red Hat Enterprise Linux Virtual Nodes, Virtual Guests or any
other guest operating system.

2.  Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be purchased
with one or more add-on options (* Add-On(s)”). Add-Ons require a
separate paid and active Software Subscriptions for each Unit that
deploys, installs, uses or executes such Add-On. Each Unit of Add-
Ons must match the Support Level (Standard and/or Premium),
Unit of Measure and capacity as the underlying Red Hat Enterprise
Linux Unit. Add-Ons are not supported on Red Hat Enterprise
Linux Subscriptions with a Self-support service level except Smart
Management Add-Ons. The Add-Ons include: High Availability,
Load Balancer, Resilient Storage, Scalable File System, Smart
Management, Extended Update Support, Extended Life Cycle
Support and High Performance Network.

3. Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be purchased
with various levels of Production Support including Self-support,
Standard and Premium Support Levels. Note that not all Production
Support options are available for all Red Hat Enterprise Linux
Server Subscriptions, configurations or customers. For example,
Self-support is available only for (a) Systems without Add-Ons
(except Smart Management); and (b) customers who do not have a
Red Hat Technical Account Manager.

4. Red Hat Enterprise Linux Server Use Cases
Subscription Services are provided for Software only when used for
its supported purpose (“Use Case”) in accordance with the terms of
this Exhibit and Table 4 below.
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E2IXM =0 CPUVI HRdE
2 = 228 L =0fM CPUT}Z
AZo|ch It HAE = 7H AR A|AR o M TR
e BEEXoZ AYSIE AZEQ 09 QIAEAO|CH TZHO|
7hatst 40| HAE 22U XA E HHEE m, 4S5t M3 2

— L o
M EE 7B AZEo{ol CHEF 2lO|MAE B EE M2
D70 Al ACH

! Red Hat Enterprise Linux for Virtual Datacenters
MEAIEMOE SAE 28 HF| XH20| Z3E|X| %20
0|8} 0f it

2|0 U|(4) 7HO| Zhak QIAEIALE
CE VM ALE

Red Hat Enterprise Linux 7}4f

VEEVIEFALCE 2 HMZ PEE = ALh

2. Red Hat Enterprise Linux Server Add-On

Red Hat Enterprise Linux Server MEAZIZIME 5L} 0[49]
OHER SM(“‘Add-On") 22 FOig =+ QUCH Add-OnE Add-On=
Hixl, Mx|, M8 E= M¥ses THel HE2 HUEE XS0k 5tH
RES AZE0] MEAZRMO| ERstCh ZF Add-On EHRlE
X gEEeE YEs Z2(0/Y), 5 el 2 80| 7|2 Red
Hat Enterprise Linux Et¢let x|dioF $tCh Add-OnE Smart
Management Add-Ong M|t E A&l x| MH|A BH Q| Red
Hat Enterprise Linux MEAIZMOIM X|YEX| SEECH Add-
Onoll= 1 7+&%, Load Balancer, Resilient Storage, Scalable File
System, Smart Management, Extended Update Support, Extended
Life Cycle Support 2! High Performance Network7} Z & £|04 Q/C}.

3. Red Hat Enterprise Linux Server X| & M

Red Hat Enterprise Linux Server MEAIZIME2 XA x|, EE
U Z20/Y R e S Cchsh Mo x| BEE FOiE £+ UCt
ZE Red Hat Enterprise Linux Server MEAFRM, 74 &
DZHof CHStod ZE MM XY SME2 AI8E = e X0l otHo]
folatiok &tCt. o& S04 XA X[ (a) (Smart ManagementS
ANel8t) Add-OnO| gi= AlAEY, a2|1 (b) Red Hat Technical

HA -
Account Manager7t 8= T 240l CHSHACH ALS & &= Rt

HA L

4. Red Hat Enterprise Linux Server Ab2 Atz
MEAZIEM MHlAs 2 SHEAMS =3t otef & 40f et
X (A8 MEHE ALBSHE B0l AT EQ|o{o] CH5tod
HM3Ect
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Table 4

Software

Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux Server
for Mainframe

Server computing, including delivery of services to other logical or physical client or server systems
and the execution of multi-user applications. You may not split or apply one Red Hat Enterprise
Linux Software Subscription to two or more Systems.

Red Hat Enterprise Linux for IBM
POWER

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for HPC
Compute Nodes

Red Hat Enterprise Linux for HPC
Head Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems that are
networked and managed to perform compute-intensive workloads (“cluster”) with all of the following
characteristics: (a) the cluster is used for compute-intensive distributed tasks sent to individual
compute nodes within the cluster, (b) the cluster works as a single entity or system on specific tasks
by performing compute-intensive operations on sets of data (Systems running a database, web
application, load balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes in the cluster
and (d) all compute nodes in the cluster have the same Red Hat Enterprise Linux configuration.
When Red Hat Enterprise Linux for HPC Head Nodes (an optional Software Subscription for
management of compute nodes) is combined with Red Hat Enterprise Linux for HPC Compute
Nodes Software Subscriptions for the compute nodes in the same cluster, the compute nodes
assume the Service Level Agreement (“SLA”") of the Head Node.

Red Hat Enterprise Linux for Grid
Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and managed to
solve workloads with the following characteristics: (a) all the nodes in the group of systems have the
same Red Hat Enterprise Linux configuration, (b) the group of systems is running a single application
or is controlled by a single job scheduler, (c) the workloads are sent to the group of systems by a job
scheduler, (d) the workloads are maintained in a single distributed application across the nodes in
the group of systems, (e) the workloads are non-interactive, and (f) the production outage of the
complete group of systems is defined as 30% of the nodes in the group of systems being unable to
run the workload. The nodes in Grid are not running databases, web applications, load balancing, or
file services.

Add-Ons: High Availability, Load
Balancer, Resilient Storage,
Scalable File System, Extended
Update Support, Extended Life
Cycle Support and High
Performance Network

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server Software
Subscriptions.

Red Hat Enterprise Linux Server
used as a Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software Subscription with
the same (a) support level (Standard or Premium) and (b) number of Virtual Guests (1, 4 or unlimited
Virtual Guests), provided that you do not exceed the total number of Virtual Guests associated with
the underlying Software Subscriptions.

Note: When you use Red Hat Enterprise Virtualization or third party software as a host operating
system or hypervisor, you must purchase separate Software Subscriptions for each host System
running the Virtual Guest.

Red Hat Enterprise Linux for
Disaster Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such as systems
receiving periodic backups of data from production servers, provided those disaster recovery
systems have the same Service Levels (as set forth in Appendix 1, Section 2.7.) and configurations
(e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail

Systems used at retail store locations with the same application stack excluding any data center
deployments.

x4

AxES o]

A2 ArE

Red Hat Enterprise Linux Server

CHE =2l £ 221X 220[HE £ M AlA- MH|A MBI oS AFEA
A

Red Hat Enterprise Linux Server for Mainframe  |OHZ2|F 0| A™ES ZEdH AH ;:'.“‘%' 3tLtel Red Hat Enterprise Linux

LZEQJ| MEATEIME BESHLE £ O|&to] AlARI| MEF £ girt.
Red Hat Enterprise Linux for IBM POWER AAE %[O 15702 =2/% TE|M X|$.
Red Hat Enterprise Linux for HPC Compute HEXHIZE HAZAE[T o] 44t T C—’| N IECc(‘@BEHAE)E s¥st=, Cha
Nodes &2 5SS #E 474 ol¥el AARSE 0|F0{Zl “HPC’(High Performance

Red Hat Enterprise Linux for HPC Head Nodes  |Computing): (a) 2&{AEE Ze{AH LH01| i HFE LEE TEshe it FY

HHE &rodof AbSsich (b) 2eiAEls ClolE MEol Chah oitt Zod ews
MAIstod B QIEfE| EE AABISE SSETHEIOE HOIAE RUsHE AL
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AxEQ| o] A2 Al

2 ofZB2|A0lM, 2E BHY EE B MY BHAEIE HPC =27+ otLiDh). (o)
el Ee dE E9| == EBHAES & L E 9| 1/48 Zut5tX| of=rt a2l
(d) 2e42H o] ZE HFE =L Red Hat Enterprise Linux?t S8t MM2
7}ZICE Red Hat Enterprise Linux for HPC Head Nodes(HA# & - E=9o| #EZ|E Q&
MEi™ AZEQJo] MEAIZM)E S S{AE L AFE o chEt Red Hat
Enterprise Linux for HPC Compute Nodes A ZE 9jo{ HEAFZ|MT xEHslE AL
HFE coofe sll= == o “SLA(MH|A Biid ¥x)o| M EIct.

Red Hat Enterprise Linux for Grid Node dAFE ‘acle's UEHIE ¢4xD gkl I3 28 sidste, chan 2
S HE 24(50) 7 ol4ol AZ-E WS olOjftCt. (a) AIAE I8 W 2E
LE9| Red Hat Enterprise Linux 40| S&ICh (b) AlAE aEo0| B
oHZZ|FlolMdE MEEHLE B =] AFAIEEol olai Mo{ECt (c) FL=RET}
=g AFEE{0 o5 AlAR OEo| MSEC (d) AlAR 289 of] =0 ZX
I RE7t B 24 ol Z2|F| 0|0l RKIEICE () FAZET FHEO| ofLCt.
() AIAR 38 W =29 30%7t YAREE ™Y = e E2 A A& 289
50| BXIE Re2 Holdtrt. a2l=9| =E& O|O|EH0lA, 2 ofZ2(7H 0|,
B WA = ot MHAE MK =Ct

i z 2 zZZ|0/ Y Red Hat Enterprise Linux Server AZE$04
I Mof|gk x|§ElCt.

dn o
o 0

Add On: High Availability, Load Balancer,
Resilient Storage, Scalable File System, A
Extended Update Support, Extended Life Cycle
Support 2! High Performance Network

7t HAEZ MEEl= Red Hat Enterprise Linux |72 AZEQ|0{ MEA I ZMof| Z#HE 7t HAEQ| & I+E Z35tX| ok B2
Server Red Hat Enterprise Linux Serverof CHEF AZEQ|o{ MEAIRIMO| (a) X
HY(EE = Za0ld) U (b) 7t HAES (1, 4 £ MEEIX| of2 JH
HAE)I Z2 AzZEQol MEAZZIMO| ZEE CIE ZE A|AH0IAM 7h4
HLAEE ZfstHU 28 = Ut

Z: Red Hat Enterprise Virtualization 2= HM3XF AZEQ0{E SAE R2H XA £
SHO|HHIO|X 2 ME3te dAR 7H HAEE Adsts 2 SAE A|ARI0 CHstod
Hr ol AZEQo| MEATZME Foiatof &t

RSl =7 A0 AfHIA 2Y 2 2 4(of, 2703 4, 7HY AAE, 00|
(21, 44 2701 YAIF 2T 22 B Y& Mulold F7IMS2 olole| Weig
S4lste AAEIDH Zo| Kisl 57 Moz tHEMoz ASEE AlAY £ 2ol

on

Red Hat Enterprise Linux for Disaster Recovery

[y =

Red Hat Enterprise Linux for Retail A0 B X0 SUSH o{Z2|FH| 0| ARKZE O|0|E ME] HiX| M)z
AZE AAH

5. Red Hat Enterprise Virtualization Use Cases 5. Red Hat Enterprise Virtualization AHS Al2{|

You must purchase the appropriate number and type of Software TZH2 Red Hat Enterprise Virtualization2 H{X|, Mx|, At =
Subscription(s) for each Physical Node that deploys, installs, uses A&8st= ZF 22[A =0 it AZESQo] MEAIZEME
or executes Red Hat Enterprise Virtualization based on the number TFO{E [ AZ & Wo| =8 J|ES 2 sto MUE o fECZE
of Socket-pairs. Subscription Services are provided for Red Hat TO&{oF #LICI. Red Hat Enterprise Virtualizationof CH&t
Enterprise Virtualization for Servers only when used for its MEAIEM MHIAE X|HsE AFS Akl AFSE m &2
supported Use Case in accordance with the terms of this Exhibit S7{E2A{2t otz E 52| Z&ofl 2t MJEtCh. Red Hat Enterprise
and Table 5 below. A Red Hat Enterprise Virtualization comes with Virtualizaton® RHEV- Manager 2} g4 X|&%|H, RHEV-
RHEV- Manager, which requires the purchase of an underlying ManagerE A#st= Zt EFQ{(0: 221X =)ol CHEt 7|2 Red
Red Hat Enterprise Linux Software Subscription for each Unit (i.e., Hat Enterprise Linux Software Subscription2 Tt 0OH3Hof StC}.
Physical Node) running RHEV-Manager.

[o rir

Table 5

Software Use Case

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise|
irtualization is designed to run and manage virtual instances and does not support

user-space applications. Red Hat Enterprise Virtualization may be used as a virtual

desktop infrastructure solution, however the Subscription does not come with any|

software or support for the desktop operating system. You must purchase the|

operating system for each instance of a desktop or server separately.

Red Hat Enterprise Virtualization

E5
AxZEL o] AL ALE|
Red Hat Enterprise Virtualization =o™ s=9ofol Bt X|HEH 7t HAEE X|BtCh Red Hat Enterprise
Virtualization2 7t4 QIAEIAE MEEHT ZEGITE DOHE[IoH AFSK 37t
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IH
Im

2lloq A2 AL

OZz|#o|ME x|t K| f=Ct. Red Hat Enterprise Virtualization2 7+4F O|A 3 &
olzpl 4FMOE AIY 4% UKIP NHAIZMS HAIE 2Q AAHE
ADEQIO] E£ X[J0| MIEX feCh 12 HAIE Es *1H'|9| 2t
QIAEHAO Chot HE ol 2 A|ARS FOHBHOF SHCY.

6. Red Hat Enterprise Linux Desktop Software 6. Red Hat Enterprise Linux Desktop AZES)0q
Subscriptions MeA3zgM
Software Subscriptions for Red Hat Enterprise Linux Desktops and Red Hat Enterprise Linux Desktop 2! Workstationoll CHSF
Workstations are subject to the parameters set forth in Table 6 AZEQ|0{ MEAIZEMo|= ote & 604I HAIE metolezt
below. Each Red Hat Enterprise Linux Desktop and Workstation *&EICt. ZF Red Hat Enterprise Linux Desktop 2! Workstation
Software Subscription includes one Red Hat Network system AZEQ|0o{ MEAJZMo|= 5tLtS| Red Hat Network A|AE
entittement and one Smart Management Module, each to be used O|&XAtZ1t 3tLt2| Smart Management ModuleO| Z & E|H ZFzf
solely with a single Red Hat Enterprise Linux Desktop or Et2l Red Hat Enterprise Linux Desktop &= Workstation
Workstation System. Production Support for Red Hat Enterprise SystemO|Zt AR EIC}. Red Hat Enterprise Linux Desktop
Linux Desktop subscriptions is limited to web-based support only MEAIZMof CHEE M4 XS HxoA3 X[ 2o CiE &
for your helpdesk support personnel. Red Hat is not obligated to 7|8t X|¢leZ H|BHEICE Red Hat2 TZo| %[Z AISXE =Y

support your end users directly. X| g o|F 7t gict.
Table 6
Desktop Workstation
Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, or No Yes

NFS), supported for use on personal systems for testing and
development purposes or to share data with peers

Includes the Red Hat Enterprise Linux software development stack No Yes
X6

Desktop Workstation
X|#45t= ZICH CPU = 1 2
x| st o] Mz 2| 8GB SX|E
RHzE 74 AAEQ| T 1 1
AE 2 It o] 202 JHel AAR ASFHES FE SRt GIEEY x|&
HoIE{E /357 flsh XlpEles 2 t A4 Me o EE[7H ol 4(od,
Apache, Samba, EE= NFS)0| Z &
Red Hat Enterprise Linux 2~ Z E o] 742t AEH x| o4& O|x|# x|

6.1 Red Hat Enterprise Linux Desktop and Red Hat 6.1 Red Hat Enterprise Linux Desktop 2! Red Hat Enterprise

Enterprise Linux Workstation Use Cases. Subscription Linux Workstation AF& Al2ll. Red Hat Enterprise Linux
Services are provided for Red Hat Enterprise Linux Desktop Desktop % Workstationoll CHEF MEAIRIM MHlAE
and Workstation only when used for its supported Use Case X|HetE AHS Alzflof]l AAEE I & SHE A2 otz E 6.12]
in accordance with the terms of this Exhibit and Table 6.1 zgtof et MBS stct.
below.
Table 6.1
Software Use Case
Red Hat Enterprise Linux Desktop Personal computing systems with a primary purpose of executing applications and/or
Red Hat Enterprise Linux Workstation services for a single user who is typically working from a directly connected keyboard
and display.

Note: Deploying the associated Red Hat Network system entitiements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.
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6.1

AxESof AL AR
Red Hat Enterprise Linux Desktop Y ddE F|E =0t C|AED ol B 2rdstE B AFS Kol A of Z (A 0| M
Red Hat Enterprise Linux Workstation UEE MHIAE T2 M™SHY| I8 7HRI AFE AIAEL
= Smart Management ModuleS Red

24 Red Hat Network A|AE] O|8XHH £&=
Enterprise Linux Desktop
HHZStE B2 X ElE A4S Atailof Z&EIX| f=Ct.

e Y ElE E<2 Workstation 0]2]2] A|AE o]

(=

7. Red Hat Enterprise MRG Realtime

All Red Hat Enterprise MRG Realtime Software Subscriptions
require an equal number of active Red Hat Enterprise Linux Server
Subscriptions, Red Hat Enterprise Linux for HPC Head Nodes
and/or Red Hat Enterprise Linux for HPC Compute Nodes with
matching Standard or Premium Support levels for each Unit.

7. Red Hat Enterprise MRG Realtime

2E Red Hat Enterpise MRG Realtime 4AZESo]
MeAaz2Moe ZF Ehelof Cistod Yklste 2&E = Z2(01Y
x| Bent 22 7§49 &% Red Hat Enterprise Linux Server
MEAIZM, HPC 3|E ==& Red Hat Enterprise Linux &/E&=
HPC ZA# & = E & Red Hat Enterprise Linux7} < 3}C}.

71 Red Hat Enterprise MRG Realtime Use Cases. 7.1 Red Hat Enterprise MRG Realtime AF2 AlE{l. Red Hat
Subscription Services are provided for Red Hat Enterprise Enterprise MRGO| CHEt MEAIZME MH|AE X|HsHE
MRG only when used for its supported Use Case in ALE Atziol AHSE M 2 SHEMS ote E 7.1 o]
accordance with the terms of this Exhibit and Table 7.1 et A& skt
below.

Table 7.1

Software Use Case
MRG Realtime Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG
Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.
E7.1
LEZES o] AL AL
MRG Realtime www.redhat.com/mrg/hardware 0l A{ MRG Messaging Z&to 2 AlME 2 4S8 2S5 A|AHIDH
X|45tCt. (b) https://hardware.redhat.com 0A] MRG Realtime 2I52 &2 tES 0] AIARIE 2S5t
AlARIOH X|2IBHTH
8. Red Hat Enterprise Linux — Academic Edition 8. Red Hat Enterprise Linux — Academic Edition

Software Subscriptions for Red Hat Enterprise Linux — Academic
Editions are subject to the additional terms and conditions,

including Use Cases set forth in Table 8 below.

Table 8

AZEQ o]
gstod =7t

Red Hat Enterprise Linux — Academic Edition0i| CH#t
MEAZEZMo= otz E 8ol HASH ALS ALEHIE =
ofgro| MEElCt.

Software

Use Case

Red Hat Enterprise Linux —
Academic Edition

Red Hat Enterprise Linux — Academic Edition Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and research use and/or (e)
laboratories for software development use.. Red Hat Enterprise Linux — Academic Edition is not supported
when used for any purpose other than as described in (a) — (e) above. Qualified academic institutions
must be accredited by a national accreditation agency (e.g. the United States accreditation is located at
http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Edition for non-qualified academic purposes,
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Appendix One and Two (Korean)

Page 20 of 46 October 2013



#8

AxE 9o AL AbE
Red Hat Enterprise Linux — |Red Hat Enterprise Linux — Academic Edition MEAIEME (a) 7HQ E= S8 W, &l &= M
Academic Edition TES FEOlAIE (b) Y, T 2 EMo| et IS0 ASE £ s HFEE A& 4, (o) 1A

= c
HIA3E (d) 7/& L T8 AYHAM A/EE () AZER o L8 AAZ IME XA 1S 7|;._F01|}\‘|
g UEs SMoZ A8 £ QIS X[ EICH Red Hat Enterprise Linux — Academic Edition2 /2|
(@) - (e)0ll MHE A2 0/2o| SMoz ALEE Al X|HEIX| gtert. M7 0 s 7|22 HEA| F 71 217}
Z|2(odl, Ol RI7HE http://ope.ed.gov/accreditation/Search.aspx 0l A & Ql)o 2 2| QI7}eto}of BtC}.

ZF: Red Hat Enterprise Linux — Academic Edition2 /0] HA|E HIQF 242 W= FH0| x}740| 10| AHSE
72 EZ Red Hat Enterprise Linux MEA32|M 20| M EIC},
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EXHIBIT 1.B

RED HAT JBOSS
MIDDLEWARE SOFTWARE
SUBSCRIPTIONS

=72XM 1B
RED HAT JBOSS MIDDLEWARE

A2TEQO MEAIYM

@ redhat.

11

1.2

1.3

Appendix One and Two (Korean)

Red Hat JBoss Middleware Software Subscriptions

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

Software Access for the Red Hat JBoss Middleware
Software Subscription that you purchased (such as Red
Hat JBoss Enterprise Application Platform in the example
above) and access to certain additional Red Hat JBoss
Middleware software code (we refer to this additional
code as the “Supplemental JBoss Software”), subject
to the Supplemental JBoss Software Conditions
described in Section 1.2 below;

Production and Development Support for the Red Hat
JBoss Middleware Software Subscription product that
you purchased (again, Red Hat JBoss Enterprise
Application Platform in the example above) but not for the
Supplemental JBoss Software; and

Software Maintenance for both the Red Hat JBoss
Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core Band
Subscription of Red Hat JBoss Middleware Software that you
purchased. If you deploy or use the Supplemental JBoss
Software for Production Purposes or for more than 25 users,
you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red Hat's
Open Source Assurance Program applies only to the Red
Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software.

Red Hat JBoss Middleware Use Cases. Subscription
Services are provided for Red Hat JBoss Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/. If Red
Hat determines that any of the JBoss Middleware Software
Subscription Services or Software provided hereunder is
being used to support software obtained from community
sites without purchasing a corresponding Software
Subscription for such community software, Red Hat may,
without limiting its other rights or remedies, immediately
suspend performance and/or terminate the Agreement.

1.

11

1.2

1.3

Page 22 of 46

Red Hat Middleware

MEAIZM

JBoss AT EQ 0]

Red Hat JBoss Middleware £2ZE Q|01 HEAIEZIM 712,
(Red Hat JBoss Enterprise Application Platform &) Red Hat
JBoss Middleware0l LCHEt AZESQJo] AMEAIRME
FOHstE 22 oS AHEE M3 =Ct

(#1el ololM Red Hat JBoss Enterprise Application
Platiorm &) 0§ Red Hat JBoss Middleware
AZE o] HEAIRM thEt AZES o] HE o
ofehe| MM 1.20A MHB Supplemental JBoss
AZEQJo| ZZ0| MBE|= SHEt 7|8 Red Hat JBoss
Middleware AZEQ|o] 3I=@E J|EF FIEE
“Supplemental JBoss Software”2 X|Z)Z2 9| H%

Supplemental JBoss SoftwareE A2t T OiEH Red
Hat JBoss Middleware AZEQ|o{ MEA 3 2IMof| CHE
MAR Gl 7Heb x|2d(2l2] ool A Red Hat JBoss Enterprise
Application Platform)

TOHEt Red Hat JBoss Middleware AZE|0q
MeAzzlM ™MZD otgfel Supplemental JBoss
AZEQJo{ Z740| ZX&E[E  Supplemental JBoss

Software0i| CHet AZE Qo FRIES

Supplemental JBoss £2ZE9J0{ ZZ1. Supplemental JBoss
Software0l| CHEt AZEQJo] H& U AZEQ 0| RRIESE
Yo 20k o|E E|o A+ 7ts5HH FOiE Red Hat JBoss
Middleware AZEQ|o{9| Z} 16201 BHE MEAFZMo]
CHEt ZICH 25O AFSALE @8t Kol YA8SE E=
250 e  ALERol  Cistod  Supplemental  JBoss
SoftwareE HHX|SHHLE AL83te B BHRISHAHLE ALS3te=
2t colof CHstol XMXE AZEQ] AMEAIZIMS
FoistE ol S2lste Zolch Red Hato] 2E 44 HHE
Z232 (?lel ofolM Red Hat JBoss Enterprise
Application Platform &) TZ40| FOH& Red Hat JBoss
Middleware  AZEfJo{  AMEAIE[MO MEEH
Supplemental JBoss Software0ll& M & E|X| f&LICH

Red Hat JBoss Middleware A2 AlEl, MEAZZEM
MHlAE
https://access.redhat.com/support/offerings/jposs/0ll  HA|t
CHE XIHECME AEl).c2 A8Els BTt Red Hat
JBoss Middleware 2 Z E |01 MEAF2|Mof| CisH ASEICH
Red Hat2 0|2} Zro| A|ZE JBoss Middleware AT E |0
MEAZRM  MHIA A2z EQ|o{7}  FHRLIE|
MOIENM &St AZEQ|0{E X|HsE 82 ASEIH
olg48t At80| MY HRLIEl AZE0{o] LAZEL 0]
MeAz Mol 2o gio] o|Fo{ZIctn EEHEH H2, CHE
Hel £ Ao AMEt glol HAl 452 SHEHL Y
HHEE BRE =+ Ut

—_
E=
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EXHIBIT 1.C
DEVELOPER
SUBSCRIPTIONS

SHEAM1.C
DEVELOPER MEA 3 M

@ redhat.

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open source
development environment that consists of Red Hat Enterprise Linux
with built-in development tools, certain Red Hat Enterprise Linux
Add-Ons, Red Hat MRG Realtime, Smart Management and access
to Software Maintenance, but no Development or Production
Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently, you agree to purchase the
applicable number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or Development
Support for Red Hat Enterprise Developer Suite.

2. Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite= 70 =7 & LHES
Red Hat Enterprise Linux, %8 Red Hat Enterprise Linux Add-
On, Red Hat MRG Realtime, Smart Management %! AZE2]o{
RXES0 HE 52 Efste RLE 44 VY BHE MIB5H,
ol 7HerOfLt 4t x| 2 Z & =|X| ef=Ct.

T ZHO| Red Hat Enterprise Linux Developer Suite@t £tZ48t
MEAIEM MHIALL AZEQ0IE HM48S2 AE3H7LI Red
Hat Enterprise Linux 2ZE?o{ MEAZEZIM XHHE SEIXo=Z
Ar8sHE Z2, 12 Y JHeol AZES| MEAZEM
CHRIE FoistE o Solftct. Red Hat2 Red Hat Enterprise
Developer Suiteoll CHEH A4k X|® = JHE X|HE XMB5HX|
ole=rh

2. Red Hat Enterprise Linux Developer Suite AFS Ab&.
Red Hat Enterprise Linux Developer Suite0ll CHEt MEAIRIM

MHlAE X|H5HE ALE Atziol mat AL8E Z<ol #tstod &2
SHE M} otel E 29| Z&of et MSEtct.

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

#*2

AxE 9o

ALS AbE]|

Red Hat Enterprise Linux
Developer Suite

Red Hat Enterprise Linux Developer Suite2| MEAIZ|M MH|AE T2 o 20 AFRE 4= UL}

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an open
source development environment that consists of Eclipse, Eclipse
Tooling and Red Hat JBoss Middleware platforms. Red Hat JBoss
Developer Studio Portfolio Edition also includes one entitlement to
a Red Hat Enterprise Linux Software Subscription, with built-in
development tools and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently of your use of the Red Hat
JBoss Developer Studio Subscription, you agree to purchase the
applicable number of Units of the applicable Software Subscription.
Red Hat does not provide Production Support or Development
Support for Red Hat JBoss Developer Studio Portfolio Edition.
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3. Red Hat JBoss Developer Studio A{HA 3 &M

Red Hat JBoss Developer Studio Portfolio Edition2 Eclipse,
Eclipse Tooling & Red Hat JBoss Middleware Z2SHEZ2 2 T4 El
QE AA JiY BAE M SEHC} Red Hat JBoss Developer Studio
Portfolio Edition2 LHE 7HEE= 7ot AT EQ|o] SX|EL M&nt
&M Red Hat Enterprise Linux AZE9Jo] MEAIZ|Mol CHst
OISRt 17HE Z&ate| 7He = Mok X2 ot x| et=Ch

117H0| Red Hat JBoss Developer Studio Portfolio EditionzZ} #Z4El
MEAIZM MHlA Eg AZEQ0{E MMEoZ ASEHL
Red Hat Enterprise Linux 2ZEQJo{ MEAIZIME Red Hat
JBoss Developer Studio MEA T RMI} ERIMO 2 AI8SHE B2
e ol AZES o HEATRIM BRIE FOiste ol 525t
Zdo|ct. Red Hat2 Red Hat JBoss Developer Studio Portfolio
Edition0l| CHEH A&k X[ == JHE X|2 MB5HK| et=Ch
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4. Red Hat JBoss Developer Studio Portfolio Edition 4. Red Hat JBoss Developer Studio Portfolio Edition
Use Cases. AHE AfE.

Subscription Services are provided for Red Hat JBoss Developer Red Hat JBoss Developer Studio0l CHEF MEAIRIM MHIAE
Studio only when used for its supported Use Case in accordance X|#5H= AFS Atziol AL E m 2 SHEAS ofgl E 49| Z&of
with the terms of this Exhibit and Table 4 below. 2k XS stet.

Table 4
Software Use Case

Red Hat JBoss Developer  |Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for Development
Studio Portfolio Edition Purposes only.

x4

Az EQo] A8 ALE|

Red Hat JBoss Developer |Red Hat JBoss Developer Studio Portfolio Edition2| MEAF M MH|AE JHEE S 20 AL E £~ QlC}.
Studio Portfolio Edition
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EXHIBIT 1.D
RED HAT STORAGE SERVER

SHEM 1D
RED HAT STORAGE SERVER

1. Red Hat Storage Server

You must purchase the appropriate number and type of Software
Subscription(s) for each Unit of Red Hat Storage Server on your
premise or elsewhere. Red Hat Storage Server for On-Premise
includes management tools to manage one or more instances of
Red Hat Storage Server (“Red Hat Storage Console”). If you use
the software contained in the Red Hat Storage Console for any
purpose other than the management of Red Hat Storage Server,
you agree to purchase the applicable number of Units of the
relevant Software Subscriptions for such use. If you use Red Hat
Storage Server on a Vendor's Cloud, the Vendor may have
additional terms and fees, independent of this Agreement, for such
usage. “"Vendor" means the Red Hat authorized third party from
which you purchased Cloud services. “Cloud” means a Vendor's
hosted computing infrastructure of shared resources that provides
virtual machines or instances to end users on an on-demand basis.
For Red Hat Storage Server for Public Cloud, Exhibit 1.J also
applies. Red Hat Storage Server for Hybrid Cloud is a bundle (a) of
an equal number of Red Hat Storage Server for On-Premise and

E) redhat.
1. Red Hat Storage Server

IHe ALY EE= J|Ef CRE RO|A 2+ Red Hat Storage Server
CHR(Of CHel XA 7= X RS AZEQ0 MEAIENES
JLOfsHOF BHCh AFLHE Red Hat Storage Server Of<= Red Hat
Storage Server (“Red Hat Storage Console”)2| QIAEAE S} 7|
o4 #elgt = e 2| =77t EFEICE Red Hat Storage
Console 0 &=l A X EQ|0{E Red Hat Storage Server 22| 2| 9|
Sxo=z ALl A2, 1AL 133 SHoz A8Y B
AT EQI0] MEATEMO| SiEst=s 4t BHRIE F0iSte O
S O|stCt. TmOfXte] Z2t2E0 A Red Hat Storage Server &
ALESte 2%, 2 AYilte 2 TOjXIF 22fe AFE0] sy
Z7to| ogho|Lt AFR RS RabE 4 QUCH "EO§X}"S Red Hat Of
ZANMoR QMY X 3 ARA DAL TOjRIo|A Zotec
MH2E FOig = ot “g2tfE"&= TOIXIL =AESH 3R
242 HEE olZ2l2 HF AR SMEy(FR)oR
T A~ EE OIABIAE FFICH B8 2L ES Red Hat
Storage Server 0= S &A 1.J & MEEICt Red Hat Storage
Server for Hybrid Cloud = (a) & 23t ~2| Red Hat Storage Server
for On-Premise 5! Red Hat Storage Server for Public Cloud

Red Hat Storage Server for Public Cloud entitlements and (b) sold At 21}t (b) B2 THoj =l CHR|E BHEl Z4 0| C.

in even numbers of Units.

2. Red Hat Storage Server Use Cases 2.  Red Hat Storage Server A2 Atgl|

Subscription Services are provided only when used for its supported MEAIZM MH|AE 2 SHEMS Z& 1 ofel & 20d| w2k X[
purpose (“Use Case”) in accordance with the terms of this Exhibit & T (‘AME Al2d]")2 A& 5t Z<oil2t XS EICt.

and Table 2 below.

Table 2
Software Subscription

Use Case

Red Hat Storage Server for On-
Premise

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on non-
server hardware such as desktops or workstations. Red Hat Storage Server for On-Premise is
intended for use on a dedicated System, Physical Node, Virtual Node or Virtual Guest; running other
applications and/or programs of any type on the System, Physical Node, Virtual Node or Virtual
Guest can have a negative impact on the function and/or performance of the Red Hat Storage Server
and is not a supported Use Case. Each Red Hat Storage Server Subscription includes one Software
Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on, which are
supported solely in connection with the use of Red Hat Storage Server.

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2 M1
Large dedicated instance is required in order to be supported. Running other applications and/or
programs of any type on the same instance can have a negative impact on the function and/or
performance of the Red Hat Storage Server and is not a supported Use Case. Each Red Hat Storage
Server Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and the
Scalable File System Add-on, which are supported solely in connection with the use of Red Hat
Storage Server.

Red Hat Storage Server for Public
Cloud

Red Hat Storage for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Storage Server for Red Hat Enterprise Linux OpenStack Platform is intended to be used as
a storage system with Red Hat Enterprise Linux OpenStack Platform and will be supported only
when used as a storage node. Red Hat Storage Server is not supported on non-server hardware
such as desktops or workstations. Red Hat Storage Server for Red Hat Enterprise Linux OpenStack
Platform is intended for use on a dedicated Physical Node; running other applications and/or
programs of any type on the Physical Node can have a negative impact on the function and/or
performance of the Red Hat Storage Server and is not a supported Use Case. Each Red Hat
Storage Server Subscription includes one Software Subscription to Red Hat Enterprise Linux Server
and the Scalable File System Add-on, which are supported solely in connection with the use of Red
Hat Storage Server.
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AXEQo{ HEAIEIM

ALS Atz

2z 7|0|A Red Hat Storage Server

ALHE Red Hat Storage Server= AEEIX| AlA”R M2 2 XMIsHE R2EM MHE 2EEX|
T2 M AL E Bt X[ EICH Red Hat Storage Server= ClA3 & = WorkstationZt 22 A
2|o| st=flojoil M= XIZIX| ef=Ct AHLHE Red Hat Storage Server= ©& AlAH, 221 L,
Ha mE EE T HAEOIME AFZEHo B, AAE, 2aIN LT, A LT EE by
HAEO|M CHE 2ZE Rl ofZE2/AI0IM WEE Z2 34 S M¥5H Red Hat Storage Server2)
715 WEE 50 YR FE2 OI1E + A2, XM= M Atellol siFsHR| =0 2 Red
Hat Storage Server MEA 3 242 Red Hat Enterprise Linux A2} Scalable File System Add-on0i|
stLtol AZEQo] HEATRME EFHA|7|HH, Ol Red Hat Storage MH{E AtE3stod HZAE
ol 2 x| EICt.

HE2 Z22E8 Red Hat Storage
Server

28 Z2t2E8 Red Hat Storage Server= AEE[X| A|lAH M80Z NIsteE HeZM HHE
AERX| mE2AM ASE mE X|HECH Amazon Web ServiceE A e m, x| &

M1 Large ©& QUARAT LRSICt OE ZE |2 ofEEAoM L/EE ZEOUME Y
QIAEIAOIAM AMYSIH Red Hat Storage Server?| 7|s QEE Mso| EXEOl ¥gg Oz
Ao M, X|#st= AL Atzilol S5t R| 2E=Ct. ZF Red Hat Storage Server AEAI ZIM2 Red
Enterprise Linux A{H{®} Scalable File System Add-on0l 3tLte| AZEQjo] MEAZIRM
Z 3 Al7|H, Ol= Red Hat Storage A{HHE A&35t04 Q4748 m{of| ot X|MEICH

T
Q
-

ijo

Red Hat Storage for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Storage Server for Red Hat Enterprise Linux OpenStack Platform & Red Hat Enterprise
Linux OpenStack Platform 1} &4 AEZ|X| A|AHS X2 ARL|H AEZ|X| =EZ AIEE
ujo 2t X| @ ElCh Red Hat Storage Server = HIA3FE Ees IAAHOMI 22 MH 29|
SIEQIA A= K| E|X| &=Lt Red Hat Storage Server for Red Hat Enterprise Linux OpenStack
Plattorm 2 H& =2(F LEoMTt AL8sior sti, =2H LEoM CHE ZE {FEQ
OfEc|AHOIME Sl/es 2 g ASHEIH Red Hat Storage Server 9| 7|5 HW/EE 40
SO A2 0|H = Ao, X[ Hdt= AHE At 0f s SHX] &=Lt 2 Red Hat Storage Server
MEATJEME2 Red Hat Enterprise Linux Server 2} Scalable File System Add-on O 3fLto|
ATEQI) MEAAZME EEA|7|0, O|= Red Hat Storage ServerE A+&35t0o4 9174 wfjoi| ot
X|§EICt.

3. Production Support

3. dMdxA

A Software Subscription to Red Hat Storage Server entitles you to Red Hat Storage Server0il CHSt AZEQo] MEAIRIMS M4t
X

Production Support only. Production Support does not include X|® 8 Z=ZDF HetE Hoqstot, M

|§dolle Az EQo{et &

support of the Software for developing, prototyping and/or E&= AZER|o{ HoM MR AZEQ0| = FEHOE

demonstrating software or hardware that runs with or on the 7Hgt, P& &M= Qs AlQIE of

Software.
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EXHIBIT 1.E SHEM 1.E
RED HAT CLOUD RED HAT CLOUD
INFRASTRUCTURE INFRASTRUCTURE

SUBSCRIPTIONS

SUBSCRIPTIONS

@ @ redhat

1. Red Hat Cloud Infrastructure Subscriptions 1. RedHat 22tRE Q=g MEAJZIM

1.1 Entitlements and Purchasing Requirements. You must 1.1 X} 5! 0l @74 04 2t S2|& L E9| "A3 o
purchase the appropriate  number of  Software "0 £8 J|Fo2 MAEHDGI 0| ATZEQO MEAITNE
Subscription(s), based on the number of Socket-pairs in each TO48HOF SICt. Red Hat Enterprise Linux AITEQ|0]
Physical Node. A “Socket-pair” is up to two sockets each MEATIZ M2 Red Hat Cloud Infrastructure AT E2Q|0]
occupied by a CPU in the Physical Node. A Red Hat MEAIZINI HEZ XN3CH HE2 of2jof] MHE AL
Enterprise Linux Software Subscription is bundled with the AMNHE 7|&Z9 2 siCt of2f M= AR At 0]2/Q] Red
Red Hat Cloud Infrastructure Software Subscription and the Hat Enterprise Linux 2T EQJ0 MEAIJZEM A2 Red
fees are based on the Use Cases described below. Any use Hat & AZEQ MEAZEM H|E0 M2Ct 1249
of the Red Hat Enterprise Linux Software Subscription other MEATIEZMNME2 Red Hat CloudForms AIZEQ|0]
than the Use Cases described below is subject to Red Hat's MEAIZIMDO ) H3E 0, st T EOM S& 3 Red
standard Software Subscription fees. Your Subscription Hat CloudForms AZEQI0 AMEAITINMOZ AL X|
comes with a Red Hat CloudForms Software Subscription Q= 172 Red Hat Cloud Infrastructure Subscription @ 2
and you are required to purchase additional Red Hat ThAF A 22|5H= nZHe =71A 9l Red Hat CloudForms
CloudForms Software Subscriptions if you are managing any ATEQ O MEAFZME O[3 Of St}
virtual machines with the Red Hat Cloud Infrastructure
Subscription that are not running on the same Physical Node
as the active Red Hat CloudForms Software Subscription.

1.2 Supported Uses. Subscription Services are provided for 1.2 X8l 8E. MEAIZM MH|AE B SHEAMS| T8 oty
Software only when used for its supported purpose (“Use E 1.20] mek XY XA MEINE ASsts Zoltt
Case”) in accordance with the terms of this Exhibit and Table Az EQo{of CHElod A S EICH
1.2 below.

Table 1.2

Software Subscription
Red Hat Cloud Infrastructure

Supported Use Case
Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for for Red Hat Enterprise Linux
OpenStack Platform or when used as the guest operating system on virtual
machines created and managed with this Subscription. Red Hat Enterprise Linux
is currently the only supported operating system for the for Red Hat Enterprise
Linux OpensStack Platform.

Red Hat Cloud Infrastructure (without guest OS) [Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for for Red Hat Enterprise Linux
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported
operating system for the for Red Hat Enterprise Linux OpenStack Platform. You
must purchase the appropriate third party license and/or subscription for the
operating system and other software running on each virtual machine on the
Physical Node.

12

ATZEQON MEATRM
Red Hat Cloud Infrastructure

X El= AFS At
Red Hat 2 MH7} Ol 2|5 L EO|M AFEEl= 2ZEQ 00 Cisi M=
ATDTEQONE MEAIEM MHAE K| Z8HX| Y=L} Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform 8 SAE 2% A|AHIOZ
AL ElE R Es 0| MEATENoZ dd B 2E[&= 7Hd Ao AAE
2 AAEHOZ AR L= Z20|2F X| & =ICt Red Hat Enterprise Linux = Red
Hat Enterprise Linux OpenStack Platform Of CH3}| X| ¥l = S USH 2 H
A|AEIO|C}.
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Red Hat Cloud Infrastructure(AH| A E OS gl Red Hat 2 MH{7} OtH E2|8H LEQM AIRE|= ATE
ATZEQ 08 MEATEM MH|AZ HE8IX| Y=Lt Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform & S AE 2 A|AHOZ
AfRE| = 4200t X| ¥ =ICt. Red Hat Enterprise Linux =
Enterprise Linux OpenStack Platform 0Of CH3H X| 2l EI LeRelke
nZHe SE|H L EO| Zt JIA HHAIOA Mg =
AZEQ0[0] et B 0| MESH A 3 AF 2O MA

o A2E o 7|
s HEazuMg

ool CHEiM =

SiX} Red Hat
st 2 A|AHEIO|C}.

2. Production Support.

Each Red Hat Cloud Infrastructure Software Subscription comes
with Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and does not
provide any Production Support for any underlying infrastructure or
for any third party products that may be running on any servers or
virtual machines.

2. MAFX|S.

2t Red Hat Cloud Infrastructure AZEQ 0| MEAIZMNE HEE
e Zm2|0/Y AMA X|3F &4 HZEICH Red Hat 2 Red Hat
Iﬂaoﬂ Cist & X A2HS M3stH, 7|2 QlzZetLt M| E= Jtat
Ao HE 4= A M 3A HZ0 TS ME X2 MSEHX|

Qrr},

BT
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EXHIBIT 1.F =B M 1.F
RED HAT ENTERPRISE RED HAT ENTERPRISE redhat
LINUX OPENSTACK LINUX OPENSTACK Za1Z . .
PLATFORM SUBSCRIPTIONS MEAIZM

1. Red Hat Enterprise Linux OpenStack Platform 1. Red Hat Enterprise Linux OpenStack Z2H
Subscriptions MEAIEM

ok

1.1 Entitlements and Purchasing Requirements. You must 1.1 X} 9 30 Q. T2 Red Hat Enterprise Linux

purchase the  appropriate number of  Software OpenStack Platform AT EQO0A AldL= Zt 2™
Subscription(s), based on the number of Socket-pairs in each LEO| A% St WOo| 25 7|F02 MHESH 29| AT EQ|0
Physical Node running the Red Hat Enterprise Linux MNEAJZME FO{SHOF SiC}. “A2 St

OpenStack Platform Software. A “Socket-pair” is up to two "2 EE|™M LEOM CPU 7t ZZ HQste & 749
sockets each occupied by a CPU on a Physical Node. A Red 2Z0|Ct. Red Hat Enterprise Linux AIZTEQ|0
Hat Enterprise Linux Software Subscription is bundled with MEAIJE M2 Red Hat Enterprise Linux OpenStack S &
the Red Hat Enterprise Linux OpenStack Platform MEAJEMI HEZ HI3EH HE2 o AYHE AL
Subscription and the fees are based on the Use Cases AMHE 7|ZEo2 sict ofgff MAYHE AFR AtE| 0|29 Red
described below. Any use of Red Hat Enterprise Linux other Hat Enterprise Linux 2ZEQ|0] MEAIEM A2 Red
than the Use Cases described below is subject to Red Hat's Hat B AT EQ0 MEAFEM H| 20| (2L}

standard Software Subscription fees for such use.

=

1.2 Supported Uses. Subscription Services are provided for 1.2 X|® 8. MEAIZM MH|AE B BHEA | =&} otz

Software only when used for its supported purpose (“Use E 1.20] et X (M8 AENE ALEstE Z<oftt
Case”) in accordance with the terms of this Exhibit and Table A Z EQ|ofol cHstod MBEICt.
1.2 below.
Table 1.2
Software Subscription Supported Use Case

Red Hat Enterprise Linux OpenStack Platform Red Hat does not provide Subscription Services for this Software when used
on a Physical Node that is not a server. Red Hat Enterprise Linux is
supported solely when used as the host operating system for running for Red
Hat Enterprise Linux OpenStack Platform or when used as the guest
operating system with virtual machines created and managed with for Red Hat
Enterprise Linux OpenStack Platform. Red Hat Enterprise Linux is currently
the only supported operating system for Red Hat Enterprise Linux OpenStack

Platform.
Red Hat Enterprise Linux OpenStack Platform Red Hat does not provide Subscription Services for the Software when used
(without guest OS) on a Physical Node that is not a server. Red Hat Enterprise Linux is

supported solely when used as the host operating system for running for Red
Hat Enterprise Linux OpenStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for for Red Hat Enterprise Linux
OpenStack Platform. You must purchase the appropriate third party license
and/or subscription for the operating system and other software running on
each virtual machine on the Physical Node.

H12

LTZEQ O MEATRM K HE[= AL At

Red Hat Enterprise Linux OpenStack Platform Red Hat 2 MH7} Ot 2|8 LEOM AR L= 2T EQO{0 CHsiM =
ATEQNE MEATIEM MHAE NSSHA| %=Lt Red Hat Enterprise
Linux & Red Hat Enterprise Linux OpenStack Platform & S AE 29
AABIOZ AFRE|= 42 E+ Red Hat Enterprise Linux OpenStack
Platform 82 2 M- 3 Z2|kl= 7hy UM HLE 23 A|2EoZ
A2 &= 4200 X| 2l =IC} Red Hat Enterprise Linux = $1 X Red Hat
Enterprise Linux OpenStack Platform Of CH3{ X| &= S st 2F

Al2 80|
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ATEYO HEAT YN RIEEE A8 A2
Red Hat Enterprise Linux OpenStack Platform  [Red Hat 2 MH7} Ottl E2|& L EO|M AR El= AT EQ 00 CisiM =
(without guest OS) ATZEQ O MEATEZM MHAE X JHX| Y=Lt Red Hat Enterprise

[y
Linux = Red Hat Enterprise Linux OpenStack Platform O A] ML= SAE
2 AAEHIO R AL H 202 X| 2 ZIC} Red Hat Enterprise Linux =
51Xl Red Hat Enterprise Linux OpenStack Platform 0f CH3} X| @ &= S st
2 AIARI0|CE DS 22N LE0| 2 JhY BANA AYEL @
AAE 9 7|E ~mEgofof Cf3t zo| HES K 3 At 2ho|HA QY

02

ot /e
MEAIZME FOfsOF SHCt
2. Production Support. 2. MAFX|E.
Each Software Subscription comes with Standard or Premium Zt AT EQ|0 AMEAFJEMES EF L= mZ|0|Y AMAF X0t
Production Support. Red Hat only provides Production Support for 74 & =ICt. Red Hat 2 Red Hat HZ0| Cist HZ XS
the Red Hat Products and does not provide any Production Support A|&3tH, 7|2 QZ2tLt MB = JHAF HAIOM ARHE £ Q=
for any underlying infrastructure or for any third party products that x| 3 X} X|Z0f Cigt N = X2 X|S5HK| &=Lt

may be running on any servers or virtual machines.
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EXHIBIT 1.G
OPTIONAL SUPPORT =AH2M1.G
SUBSCRIPTIONS SMX

QQ redhat.

1. Technical Account Management (“TAM”) Service

The TAM Service is a Support Subscription that you may purchase
in addition to your underlying Standard or Premium Software
Subscription in order to receive enhanced Support. The TAM
Service does not include support for (1) Self-support Software
Subscriptions, (2) any Unit of Software (such as a System,
Physical Node, Core, etc.) for which you do not have an active
paid Software Subscription or (3) any Software Subscription for
which support is provided by a Business Partner. When you
purchase a TAM Service, you receive access to a Red Hat support
engineer to provide you with:

e access to Red Hat's technology and development

plans, including beta testing and bug/feature

escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM

electronic dashboard, and

e a subscription to Red Hat's TAM monthly
newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription
will be limited to certain parameters (that is, a region, a
customer team or a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be

established upon the initiation of the TAM Service.

. Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

. Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team,
etc.

. Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Enterprise
Virtualization, Red Hat Storage or Red Hat Cloud
product lines.
1.2 TAM Service Level
Hours of Coverage. The TAM Service is offered during
local Red Hat Support Standard Business Hours as set forth
at  https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat’'s
24x7 Production Support teams and not necessarily from
your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing
issues, but will consult with your TAM representative, as
your TAM representative is available, for advice and to gain
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1.1
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Hel), 53, ole =i o
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xleiEint e D,

e Red Hat 24+ 22l Red Hat Enterprise Linux, Red Hat
JBoss Middleware, Red Hat Enterprise Virtualization, Red
Hat Storage S== Red Hat Cloud A4+ 2t0ln} Zto| x|l ElE
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(TAM E g xtel 223 fIx[of ).

Red Hat E& YT Algt Qo TAM EZXAlol #of =20

Red Hat £ZEf|o{ MEAZIRME FONEE ZBR, Mit
Xl%%!(_ﬂ’—'.‘ol XHst TAM EEX7F HAL CHESHX|E
ofxlghol AMIste AZE 13 201 CHEE XIS 24Alzt
IERFE XL &2 £ QUL Red Hat| 24 A7 AT EH
Mo x| Ele 22X ciSot gradst Ao QloLt, ’"OITAM

SR 0 #En £ QFALE CHE OISHE =2
olooz  TAM F:.*%*XI-QP AO|stCl. Red Hato F& Xlt
X|doM 0481 TAM Service AMEAIRIME FOIEt E<

October 2013



a better understanding of your infrastructure, environment
and specific needs. If you have purchased multiple TAM
Service Subscriptions in each of Red Hat's primary Support
Regions, you will receive the benefit of extended TAM
Service coverage hours, but you should follow the same
process and contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux and/or Red Hat
Enterprise Virtualization TAM Service to provide additional

technical knowledge such as SAP implementations on Red

Hat Enterprise Linux and/or Red Hat Enterprise
Virtualization. The TAM Extension Service requires a
separate active and paid standard TAM Service

Subscription.

2. Extended Update Support (“EUS")

EUS Support Subscriptions are incremental add-on subscriptions
for certain minor versions of Red Hat Enterprise Linux that provide
longer maintenance and support cycles (“EUS Cycle”) for those
specific versions on Systems or Physical Nodes and/or Virtual
Nodes covered by EUS Support Subscriptions. EUS provides
certain security and priority bug fixes for these specific versions
during the associated EUS Cycle as set forth at
https://access.redhat.com/support/policy/update policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle Support
Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (“Red Hat Enterprise Linux ELS") is an Add-On
subscription to your active, standard Software Subscription per
System, Physical Node and/or Virtual Node for certain versions
Red Hat Enterprise Linux and consists of limited Software
Maintenance and Production Support as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red Hat
Enterprise Linux ELS support is not provided under standard Red
Hat Enterprise Linux Subscriptions..

3.1 Limited Maintenance and Production Support

Red Hat Enterprise Linux ELS entitles you to receive
Software Maintenance and Production Support for Severity 1
and 2 problems as defined in Appendix 1 on x86
architectures, but only for a limited set of software
components excluding those listed at
http:/www.redhat.com/rhel/server/extended lifecycle support/exclusions/. Red
Hat Enterprise Linux ELS Software Maintenance is limited to
those Software updates that Red Hat considers to be (a)
critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect fixes
that are available and qualified for a subset of the packages
in specific major releases of Red Hat Enterprise Linux
beyond the end of its regular production cycles. The Red Hat
Enterprise Linux ELS stream will be maintained for an
additional three (3) years immediately after the end-date of
the regular production cycles of the relevant release.

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems, Physical Nodes and/or Virtual
Nodes that are registered with active Red Hat Enterprise
Linux ELS Subscriptions. Red Hat will only provide one code
base for Red Hat Enterprise Linux ELS and will not make
functional enhancements to versions Red Hat Enterprise
Linux that are in the ELS cycle.
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2. EUS (Extended Update Support)
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3.2 Red Hat Enterprise Linux ELS Unsupported
Components
Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1
above):
e Desktop applications;
e Red Hat Cluster Suite;
e The content of the Extras channel; and/or
e Independent layered or Add-on products such as
Directory Server, Red Hat Satellite Server, Red Hat
JBoss Middleware or Scalable File System.
Red Hat reserves the right to exclude additional packages
for security reasons.
3.3 Red Hat Enterprise Linux ELS Content Delivery

Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle Support
Software Subscriptions

Red Hat JBoss Middleware EAP Extended Life Cycle Support
Subscriptions  (“*JBoss ELS”) provide limited Software
Maintenance and Production Support after Red Hat's published
End of Life date for certain Red Hat JBoss Middleware product
versions (e.g. Red Hat JBoss Enterprise Application Platform, Red
Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization) and requires a separate, active Red Hat JBoss
Middleware Software Subscription each product on a per Unit
basis. JBoss EAP ELS support is not provided under standard Red
Hat JBoss Middleware Subscriptions. JBoss EAP ELS is an Add-
On subscription to the your active, standard Software Subscription
for the applicable Red Hat JBoss Middleware product and provides
Extended Life Cycle Support for the JBoss product as set forth at
https://access.redhat.com/support/policy/updates/jboss_notes/.

5. Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support
Subscriptions

For each Red Hat Enterprise Developer Workstation and/or Red

Hat Enterprise Linux Developer Support Subscription that you

purchase, during the term of the subscription Red Hat will provide

you with (a) access to the supported versions of the Red Hat

Enterprise Linux and updates through a Red Hat Portal; and (b)

assistance for: (i) installation, usage and configuration support,

diagnosis of issues, and bug fixes for Red Hat Enterprise Linux,
but only for issues related to your use of Red Hat Enterprise Linux
for Development Purposes and (ii) advice concerning application
architecture, application design, industry practices, tuning and
application porting. Use of Red Hat Enterprise Linux Developer

Workstation or Red Hat Enterprise Linux Developer Support

Subscriptions for Production Purposes is not a supported use

case. If you use any of the Subscription Services associated with

Red Hat Enterprise Linux Developer Workstation or Red Hat

Enterprise Linux Developer Support for Production Purposes, you

agree to purchase the applicable number of Units of the relevant

Software Subscription with Production Support.
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The Red Hat Enterprise Linux Developer Workstation and Red Hat Red

Hat Enterprise Linux Developer Workstation 2! Red Hat

Enterprise Linux Developer Support Subscriptions do not include Enterprise Linux WXt X[ MEAIZME HRLIE| AO|E0A
support for (a) modified software packages, (b) wholesale 7tX2 AZEQ|o{ ot ofL|gt (a) +=HE LAZEQ 0] WX, (b)

application debugging, (c) for software included in the Red Hat L0

OiZ2|7llolM CIHZA, (c) Red Hat Extras A& 40| ZEHE

Extras repository, supplementary RHN channels or preview AZEQ0{ EZX RHN A e ZZ2|R 7], d) F5 a2 Qs
technologies, including but not limited to software obtained from AZESQ|0{2| AL&0f CHEH K|S E&SK| of=ct o] ofgrol et
community sites nor (d) use of the Software for Production M 3El= Red Hat Enterprise Developer Workstation == Red Hat
Purposes. If Red Hat determines that any of the Red Hat Enterprise Linux 7HetX} X[ MEAIZIME MHIALL AZEQ0{E
Enterprise Developer Workstation or Red Hat Enterprise Linux ZHFLIE| ALO|EMIM 7tX{2 AZEQ|0{E X|¥H57| fI5H A& F¢l
Developer Support Subscription services or software provided ZWoZ &QIE Z2 Red Hat2 CHE HEILL MM E MEHtx| 1,
hereunder is being used to support software obtained from ZA| A< Ol SX|5HHLE A2k sHX[E = QlCh.

community sites, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or terminate the
Agreement.

5.1 Red Hat Enterprise Linux Developer Workstation and 5.1
Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise
Developer  Workstation and/or Developer  Support
Subscriptions: (a) Professional or (b) Enterprise, in each
case as described in Table 5.2 below and as set forth
herein.

5.2 Red Hat Enterprise Linux Developer Support 5.2
Subscription Level Guidelines. Red Hat will use
commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription services in accordance with the guidelines set
forth in Table 5.2. Red Hat's technical support telephone
numbers and Standard Business Hours are listed at
https://access.redhat.com/support/contact/technicalSupport.html.
For Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions, you may contact Red Hat through
your designated Developer Support Contact(s). For
Developer Support, you will receive one (1) Developer
Support Contact and may purchase additional Developer
Support Contacts. We will provide Developer Support to you
solely by communicating during the Hours of Coverage with
the individual Developer Support Contract(s) you appoint.
Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions are intended for Development
Purposes only. If you use any of the Subscription Services
associated with these subscriptions for Production
Purposes, you agree to purchase the applicable number of
Units of the relevant Software Subscription with Production

Red Hat Enterprise Linux Developer Workstation 2! 7H& X}
X MEAZEM & O3H Z2 |82l Red Hat
Enterprise Developer Workstation 2V/EE  JHgA X[
MEAZREME FOHE £ rCt (a) Professional & (b)
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ot2f E 5.20] MHE|o{ T £ A Mol HAIZ|o{ Qlct.

Red Hat Enterprise Linux 7H& X} |2 MEAIZME Bd x[3]
Red Hat2 E 529 x|&of wmat %/ME CiSH Red Hat
Enterprise  Developer Workstaton S£  7H2fx} x|
MEAFEIM MHIAE MBECH Red Hatl 7|& X3 ™3
5o} EE Pale Azte

https://access.redhat.com/support/contact/technicalSupport.html

o

2 ZZEFHCH Red Hat Enterprise Developer Workstation SE=
INRE K| MEAZZME gHs], T2 xtAlo] x|Hs
JHLRE X|2d S RIE S5 Red Hatoll 228 4= QICH JHE R}
R|n gredsl, 8H(1) Hol THE At x| HEAE HE £ el
=7F JHERE XY HYRE FOHE = Aok A= 1nZO|
RHe ZF JHeRE X EHEXA M8 AlZh 5S¢ 2d=HsEiod
o)A JHEAR X|@E HNBECh Red Hat Enterprise
Developer Workstation & JHZRE x| MEAIZIME
Ng8o=o UM AMSSHor  Fot. nZEe 0]
MEAZ 2| MO Sl MEAZFRM MHAS MAg0Z
Ar8E 7R, ik x|got EA siE ol B AZE
MEAZZME FoistE ol S2lFtot

Support.
Table 5.2
Red Hat Enterprise Linux Red Hat Enterprise Red Hat Enterprise Red Hat Enterprise
Developer Workstation Linux Developer Linux Developer Linux Developer
Professional Workstation Enterprise | Support Professional | Support Enterprise
Supported Software Red Hat Enterprise Linux Red Hat Enterprise Linux
Hours of Coverage Standard Business Hours Standard Business Hours
Support Channel Web and phone Web and phone
Number of Support Requests Unlimited Unlimited
Number of Developers 1 developer 25 developers
Response Guidelines 2 Business Days for all 4 Business Hours for all | 2 Business Days for all | 4 Business Hours for
issues issues issues all issues
52
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Red Hat Enterprise

Red Hat Enterprise Linux Red Hat Enterprise Red Hat Enterprise
Developer Support Linux Developer Support Linux Developer Linux Developer
Professional Enterprise Support Professional | Support Enterprise
X HEE AZES) 0] Red Hat Enterprise Linux Red Hat Enterprise Linux
58 Alzt EE Y= Azt EE YR Azt
INE=R L Rk o 2l Met
ANHLHE s 2 2t
I REO| = 19 259
chS xIH ZE Aretol CHstod B2 E Atetod chistod 2 E Atetol cistod 2 E Atetod CHatod
22 Y 7IE) ANTHER AIZE2IE) | 22(HRYUVIE) | 4AIZHRIR Al 71F)
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EXHIBIT 1.H

MANAGEMENT =7{2M 1.H redhat

SUBSCRIPTIONS 2| MEATZIM BT ool .

1. Software Delivery Services 1. AZES|o]{ NS AMH|A

1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1 Red HatO| Z2AEISHE AZEQ| o] AHF MH|A. £ 67-|--}\'|
1.H describes optional Management Subscriptions for the 1LHOME AZESfof ME % AZEfof |IIE
Software Access and Software Maintenance Services. MH|Aof CHEE #El MEATE ).ﬂoil CHaH Astot,

1.2 On Premise Software Delivery Options. Red Hat Satellite 1.2 2XZ#0l& AZEQo0] XS =2M. Red Hat Satellite
Server provides a delivery mechanism within your network ServerE Red Hat Enterprise Linux(2! 7|E} Red Hat 2=
for Software Access and Software Maintenance Services for ojZzIFolM) e Alsete AlARIS AZEQof & &
systems running Red Hat Enterprise Linux (and other Red AZE JIO-I SX|E$ MH|A0 Cistod HERIT LM XS
Hat-branded applications). Each Red Hat Satellite Server HAHLIE S A3 st ZH Red Hat Satellite Server= Red Hat
includes one Premium level Software Subscription to Red Enterprlse Linux Serverod CHEt Z2|0|Y iy Az EQ|o]
Hat Enterprise Linux Server, which is supported solely in MeEAgglMdMe xEsmH, o] MEAIRMEM2 Red Hat
connection with the use of Red Hat Satellite Server. Red Hat Satellite Server2| At&1t gHEAEl AFEQH X|BHCH Red Hat
JBoss Operations Network provides a delivery mechanism JBoss Operations Networki= Red Hat JBoss Middleware
within your network for Software Access and Software AZEQ{E A= AlAHEHS AZEQo| MEz 4
Maintenance Services for systems running Red Hat JBoss AZEQo| fXIEL MH|A0] CHStod HERXT LHoH M3
Middleware Software. Please note that using Subscription H7HLES MB$Ch Red Hat 2AZES|o{7t ot MES
Services to support or maintain any non-Red Hat Software X HU |XI8H7] fIsH MEATRM MHIAE AI8stE
products is not permitted. W FBEX| =Lt

2. Supported Use Cases 2. X|HStE AHS ME|

MEAZIZM MHIAE 2 ZSHEMS =& ofef & 20 et
X SZ(ME MH)ZE AI8sE ZFL0 Dt Red Hat Satellite
Server &! Red Hat Satellite Proxy &2l AMEA3Z|Mol CHstod

Subscription Services are provided for Red Hat Satellite Server
and Red Hat Satellite Proxy Management Subscriptions only when
used for their supported purposes (“Use Case”) in accordance with

the terms of this Exhibit and Table 2 below. NS ECH
Table 2
Software Use Case
Red Hat Satellite Server and Red Hat Satellite|Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red

Proxy
Red Hat Satellite Proxy

Hat Satellite Proxy when used on a System or Physical Node that is not a server.

Red Hat supports Red Hat Satellite Proxy as an extension to Red Hat Network or Red
Hat Satellite Server.

Red Hat Smart Management Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Proxy and/or Red Hat Satellite
Server. Red Hat Smart Management entitlements may be used with Red Hat Network

directly.

Red Hat Monitoring Module Red Hat Monitoring Module entitlements are required for each Unit of Red Hat

Enterprise Linux that is monitored by Red Hat Satellite Server.

JBoss Monitoring Module JBoss Monitoring Module entitlements are required for each Unit of Red Hat JBoss

Middleware that is managed by Red Hat JBoss Operations Network.

Red Hat Satellite Server Starter Pack Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack when used to manage more than 50 Units (whether Systems, Physical Nodes

and/or Virtual Nodes).

BE 2

AxZESo] ArE AbE
Red Hat Satellite Server 2! Red Hat Satellite|Red Hat2 ME{7} ot A|AR = E2[A =M A&5tE Z 2 Red Hat Satellite
Proxy Server EEE= Red Hat Satellite Proxy Server0ll CHgt MEAIRM MHIAE HMB5HK]

ef=ch

LS -

Red Hat Satellite Proxy Red Hat 2 Red Hat Network tt+= Red Hat Satellite Server 0 C{3t 2tE& o

Hat Satellite Proxy & X|&$tC}.

Red Hat Smart Management X242 Red Hat Satellite Proxy Sl/EE = Red Hat Satellite
Server 0] Al 2t2|8l= 2} Red Hat Enterprise Linux EH| 0| & Q S|Ct.

2 A Red

Red Hat Smart Management
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AZESQ 0] M-S ALE|

Red Hat Monitoring Module Red Hat Monitoring Module Atz 2 Red Hat Satellite Server OfA] RL|EH&sI= 2+
Red Hat Enterprise Linux TH{0f| & Q S}Ct.

JBoss Monitoring Module JBoss Monitoring Module XtZ32 Red Hat JBoss Operations Network Of| Al 2t2|3t=
2t Red Hat JBoss Middleware THQ|0f & Q S}LCt.

Red Hat Satellite Server Starter Pack Red Hat2 5070 TR{AIAHE, SEIM L= L/EE M L2 2F )7t e

AaEIE BEl5H7] QI8 AFS ElE B2 Red Hat Satellite Server Starter Packo| CHSt
MeA3EM MUHIAE M3 3R] etect

3. Red Hat Directory Server Software Subscriptions 3. Red Hat Directory Server 2AZEQJ0{ MEHAI M
The Service Level(s) (set forth in Appendix 1, Section 2) for (£5 1, MM 201 HA|t) Directory Serveroll CHEH AMH[A BlHES
Directory Server is determined by the Service Level of the Red Hat Directory ServerE A&3SIE A|AE] E2|1M & EE 74 20
Enterprise Linux Subscription for the System, Physical Node or LCH#} Red Hat Enterprise Linux AE2A 3 29| AMH|A igo] o2t
Virtual Node running Directory Server (for example, if the Service Z™EICHWE =01, 7|2 Red Hat Enterprise Linux A~ZE|0]
Level for the underlying Red Hat Enterprise Linux Software AEAIZMO| MH|A 20| Z2|0|¥Q! 22 Directory Servere
Subscription is Premium, then Directory Server would receive Z2Z|0|%d gildl x| gt=o}).

Premium level support).

3.1 Red Hat Directory Server Use Cases. Subscription 3.1 Red Hat Directory Server AF& Al2{. Red Hat Directory

Services are provided for Red Hat Directory Server only Serveroi| CHEt MEAIZM MH[AE X5 AHE AtE[o
when used for its supported Use Case in accordance with AZE M 2 BHEAMS otgf E 319 =Fof met
the terms of this Exhibit and Table 3.1 below. A3 st
Table 3.1
Software Use Case
Red Hat Directory Server A Replica Red Hat Directory Server must have an active Software Subscription for a

Master Red Hat Directory Server and Red Hat Directory Server must be installed on a
physical server with a standard Red Hat Enterprise Linux Software Subscription (not a
Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red Hat
Enterprise Linux Workstation Software Subscription). “Replica” means a second
instance of a Directory Server configured as a slave to the first instance of Directory
Server.

3.1

AXE o] A At

Red Hat Directory Server Replica Red Hat Directory Server= Master Red Hat Directory Serverol CHEt R & &t
AZEQ 0| MEAZRIME 7tX{0F 5t Red Hat Directory Server= EZ Red Hat
Enterprise Linux AT EQ|0{ AEAFE M(Red Hat Enterprise Linux Desktop, Red
Hat Enterprise Linux for HPC EE= Red Hat Enterprise Linux Workstation 4 I E9J|0{
MeA32Mo| otd)g =& dt S2™ Mol -dx|zlo{ok &tCt. “Replica”= Directory
Server@| & Hml QIAEAO CH3H BL HXIZ2 FAMEl Directory Serverl| & Hmj
QAR AO|CE
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EXHIBIT 1.1 =721

RED HAT CLOUDFORMS (fka RED HAT CLOUDFORMS(0| & rednat
MANAGEIQ EVM SUITE) 0|2 MANAGEIQ EVM SUITE) o .
SUBSCRIPTIONS MEAZAM

1.

Red Hat CloudForms Subscriptions

1.

Red Hat CloudForms AME A3 &M

Red Hat CloudForms Subscriptions are used to manage virtual Red Hat CloudForms MEAZIZME AL AH FE =2

machines running on on-premise servers or public clouds. et M™E= 7t HAlg #relshe ol Arg L

1.1 Entitlements and Purchasing Requirements 1.1 A4 U Fol TFME
You must purchase the appropriate number of Software T 742 Red Hat CloudForms AZE®Jo{Z HEZlE ZE
Subscription(s), based on the number of Socket-pairs for all Lo cistod AZ & Mol B J|ESZE MEHSE 9
Managed Nodes being managed by the Red Hat ALEZEQ0| MEAIZME FoisioF BtCt “AZW B W2
CloudForms Software. A “Socket-pair” is up to two sockets ezl =0 CPUZt 22 Meste F 7Hol &Zolo
each occupied by a CPU on a Managed Node. Red Hat Red Hat CloudForms AZEf|oie &Y 38 ZilE
CloudForms Software is configured to manage virtual (“‘Red Hat CloudForms Enabled Cloud)&2| 7t4& Ml
machines on certain public clouds (a “Red Hat CloudForms Helst= s FMEICH. 142 Red Hat CloudForms Enabled
Enabled Cloud”). You must purchase the appropriate Cloud OfA OfA] & Z2|E= VM 9 = 7|&ECE 38
number of Red Hat CloudForms for Public Cloud Software S2RE ATZEQO CHsI XAESH £=° Red Hat
Subscriptions based on the number of Managed VMs CloudForms & F0O{8}jOF StCt. 122 Of Mo EX 38
instantiated on a Red Hat CloudForms Enabled Cloud. 222 E7F Red Hat CloudForms Enabled Cloud 9QIX|
Please confirm that a specific public cloud is a Red Hat 2tOI8lOF StCt. Red Hat Enterprise Linux AXEQ|0{
CloudForms Enabled Cloud prior to purchasing. A Red Hat MEAAZME Red Hat CloudForms Qf HEZ XN|&&|H,
Enterprise Linux Software Subscription is bundled with the Red Hat CloudForms MEAFEME 0|2t HE AR S
Red Hat CloudForms Software Subscription and the fees for 7|&2 £ %lC} Red Hat CloudForms AT E Q0 & Aldlst=
the Red Hat CloudForms Subscription are based on such Z1 2|2| Red Hat Enterprise Linux AF2-2 0|2{3t AF2 0] LSt
bundled use. Any use of the Red Hat Enterprise Linux other Red Hat EZE AT EQ0| MEAJEMZ 7|EC 2 oL}
than to run the Red Hat CloudForms Software is subject to
Red Hat's standard Software Subscription fees for such use.

1.2 Supported Uses 1.2 X 8%
Subscription Services are provided for Software only when MEATRM MH|AE B SHEMS| A2k =4 2l ofgf
used for its supported purpose (“Use Case”) in accordance 1.201 2} CloudForms MEAIZIME XIHE (AL
with the terms of this Exhibit and Table 1.2 below. MNEIMZ A8 e Aot Az EQofofl CHall MBEICH

Table 1.2

CloudForms Software Subscription
Red Hat CloudForms and its predecessor
ManagelQ EVM Suite)

Supported Use Case
Red Hat does not provide Subscription Services for Red Hat CloudForms Software
when used on a System or Physical Node that is not a server. Red Hat Enterprise
Linux Server is supported solely for the purpose of running Red Hat CloudForms
Software. Red Hat Enterprise Linux is currently the only supported operating system
for Red Hat CloudForms Subscriptions.

Red Hat CloudForms for Public Cloud (and its
predecessor ManagelQ EVM Suite for Public
Cloud)

Red Hat provides Production Support for these Software Subscriptions only if they
are running with a Red Hat CloudForms Enabled Cloud.

1.2

CloudForms 2ZESjo{ HEHA T M
Red Hat CloudForms(2! 0| 222l ManagelQ
EVM Suite)

K|HEI= AL Al
Red Hat2 AH{7} Ol A|AR] = S2|8 L E0i| A A8 £l= Red Hat CloudForms
AT EQ Ot s MEAIEM MHIAE ME K| &=Lt Red Hat Enterprise
Linux AEE Red Hat CloudForms A ZE9J0{E A™SE ST 20 X|HECH Red
Hat Enterprise Linux = X Red Hat CloudForms A2 A3 & M0 CHal X| K| =
2B 29 A|AEO|CH
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CloudForms AZE Qo] AEHA T E|M XBE= ALS ALE]l

a2 2212 E 8 Red Hat CloudForms(&! O™ Red Hat 2 0|2{3t AT E Q|0 A E A& MO| Red Hat CloudForms Enabled

DE0l 38 2258 ManagelQ EVM Suite)  [Cloud 2 ¥k = Z202 X & X[ ¥S MSTHTt.

1.3 Production Support. 1.3 A X3
Each Red Hat CloudForms Software Subscription and Zt Red Hat CloudForms AZEgo{ MEAZZM 4l
CloudForms Solution Subscription comes with Standard or CloudForms £%M MEAZEME EZF &= ZZ0IN
Premium Production Support. Red Hat only provides Mab R|23 #H MBEIC Red Hat® .Red Hat X Z0
Production Support for the Red Hat Products and does not CHSH M2 X ATHS N33, 7|2 QAZEfLE AH s 7hA
provide any Production Support for any underlying Ao HEE 5 A X 3X HEO CHst HE X2
infrastructure or for any third party products that may be HN&5HX| Z=Ct.

running on the any servers or virtual machines.
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EXHIBIT 1.J =721

CLOUD ACCESS a2 E A2 redhat

1. Background 1. H{&

This Exhibit establishes the terms and conditions under which you £ ZHEME EOIRI7F XM3ste A TFof EHofRES]

may use Software Subscriptions in a Vendor's Cloud, which are in
addition to the terms provided by the Vendor. "Vendor" means the
Red Hat authorized third party from which you purchase Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2.  Transfer of Software Subscriptions

2.1 Eligible Subscriptions.

You may use certain eligible Software Subscriptions (as set
forth at_www.redhat.com/solutions/cloud/access) (“Eligible
Subscriptions”) in a Vendor's Cloud under the terms set
forth in this Exhibit (“Cloud Access”). Only Software
Subscriptions that include Production Support provided by
Red Hat are eligible if they meet the other criteria for Eligible
Subscriptions. Certain software components or functionality
of the Software contained in the original Software
Subscription (or Add-on Subscription) may not be available
or supported when used in the Vendor’s Cloud.

2.2 You may transfer Eligible Subscriptions for use in a Vendor’'s
Cloud under the Cloud Access program provided provided
(& you complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-reqistration,
(b) you have a sufficient number of Eligible Subscriptions to
transfer and (c) for each Software Subscription, you agree to
comply with the Agreement and applicable Appendices,
including this Exhibit. An Eligible Subscription(s) that has
been transferred to a Vendor's Cloud is referred to as a
“Bring Your Oown Subscription(s)” or
“BYOS"http://www.redhat.com/solutions/cloud/access.

2.3 For purposes of this Cloud Access Exhibit and for each
BYOS, you agree that the Unit of measurement for an
Eligible Subscription purchased for on-premise use shall be
converted to the applicable BYOS Unit for use in the Cloud.
The conversion table at
https://engage.redhat.com/forms/cloud-access-registration
identifies how a Unit converts from an Eligible Subscription
Unit to the corresponding BYOS Unit. For those Eligible
Subscriptions that were originally sold for use in the Vendor’s
Cloud, no conversion is required.

2.4  You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor's

Cloud.

2.5 You agree that the number of simultaneous BYOS Units in
the Vendor Cloud will not exceed the total number of Units
(a) transferred from Eligible Subscriptions and/or (b)
purchased for use in a Vendor Cloud.

2.6 The transfer of Software Subscription(s) to Cloud Access
does not change the start date or the duration of the original

Software  Subscription(s) and once your Software
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the Software
cease, unless

Subscription expires, your access to
Subscription in the Vendor's Cloud will
otherwise renewed.

3. Services
3.1 Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions may provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for Vendor’'s Cloud services. Red Hat is
not a party to your agreement with the Vendor and is not
responsible for providing access to Vendor's Cloud or any
other obligations of Vendor under such agreement. Vendor
is solely responsible and liable for the Vendor Cloud. You
may use the Services only for your own internal use within
the Cloud. Distributing the Software or any portion of the
Services to a third party or using any of the Services for the
benefit of a third party is a material breach of the Agreement,
even though the open source licenses applicable to
individual components of the Software may give you the right
to distribute those components (and this Agreement is not
intended to interfere with your rights under those individual
licenses). Use of the Software Subscription other than as set
forth herein, including either access to the Software and/or
Services outside the Vendor Cloud will be subject to
additional fees as set forth in Section 5 below.

3.2 Software Access. Software images and/or updates to the
Software in Cloud Access, if and when available, will (a) may
will be made in the form of new images and available via the
Vendor's Cloud and/or (b) may be transferred by you to a
Cloud.

3.3 Production Support. Production Support for each BYOS
under Cloud Access will be provided to you by Red Hat
pursuant to the terms of the original Software Subscription.

4. License

The Software is governed by the end user license agreement
referenced in Appendix 1. No right or license, express or implied,
is granted in this Agreement for the use of any Red Hat, Red Hat
affiliate, Client or third party trade names, service marks or
trademarks, including, without limitation, the distribution of the
Software using any Red Hat or Red Hat Affiliate trademarks.

5. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's
Cloud, you are required to purchase Subscription Services in a
quantity equal to the total number of Units of that Red Hat Product
(including variants or components thereof) that you deploy, install,
use or execute as set forth in Appendix 1. You will promptly notify
Red Hat and Red Hat will invoice you for each Unit on a pro-rata
basis and you will pay for such Units within thirty (30) days of the
date of invoice or as otherwise set forth in the Agreement. Failure
to comply with this Section 5 will be considered a material breach
of this Agreement, and will entitte Red Hat and/or Vendor to
suspend the Services or terminate this Agreement.
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6. Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however
you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on premise
under the original terms of such the Software Subscription.
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EXHIBIT 1.K

OPENSHIFT ENTERPRISE
SUBSCRIPTIONS

/A 1.K

OPENSHIFT ENTERPRISE

MB2aHA

é) redhat

1. OpenShift Enterprise Subscriptions

1. OpenShift Enterprise B A3 &M

1.1 Unit of Measure and Purchasing Requirements for |.1  OpenShift Enterprise &% Bt & 720§ A
Openshift Enterprise nze gelol Al E= 1 2 8T9 Zt OpenShift
You must purchase the appropriate number and type of Enterprise Eheloll CH5to{ ot & 1o MHE ST T
Software Subscription(s) for each Unit of OpenShift 8Fg JIEcE HMHM™E U ol AZES 0
Enterprise on your premise or elsewhere based on the MEAIEME  Foistok o 719 AZEQO
capacity of such Unit as described in Table 1 below. MEAFZMNE FO{R CHRIo] 822 .87 {9
Multiple Software Subscriptions may be “stacked” to account “AEBHMElL 4 QICH “AEHMCEE “AEH JHEMO|EE FIF &
for the capacity of a given Unit. “Stacking” (or “Stackable”) =C517| I8l & 7 O|At9| & MEATJZMNE 289}
means the application of more than one of the same AE LSt}
Subscription to account for additional capacity.
Table 1
Software Support Unit of Capacity Stackable
Subscription Level Measure Socket(s) Virtual Nodes
OpenShift Standard or Virtual Guest 2 Cores One Virtual Guest Cores: Yes
Enterprise Premium Virtual Guest: Yes
OpensShift Standard or Physical Node Socket-pair Unlimited Virtual Physical Node: Yes
Enterprise Premium Guests Virtual Guest: N/A
A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node.
H1
LZES 0 2
P SEE =3 ol e ST EE A% 7Hs
OpenShift HE = N 30: 7=
[ ThA AAE =3 FIH THA AAE e
Enterprise =z2|0/Y FEAZE 27§ 20f oo 7k A E M AAE: THs
OpenShift HE = oo L T S HSL TLAF A A E E28 L Vts
Enterprise EE|D|% E'j—lﬂ LE LN On_l' (=} Tx1|°|_|'7|'o 7‘”—— 7}_;& 7'||ﬁE 6-H[<:3|. 31%
‘A3 Y2 F2|H E0|M CPU I 2H2E {3k Z[Of 2712 £7U0|Ck
1.2 OpenShift Enterprise Add Ons (Premium Cartridges) 1.2 OpenShift Enterprise OHE2(Z 2|0|H 7} E 2| X|)

OpensShift Enterprise Subscriptions may be purchased with
one or more add-on options (“Add-On(s)”). Add-Ons require
a separate paid and active Software Subscriptions for each
Physical Node and/or Virtual Guest running such Add-On.
The Add-Ons include certain Red Hat JBoss Middleware for
OpenShift Enterprise offerings. A standard Red Hat JBoss
Middleware Software Subscription is not configured for use

with OpenShift Enterprise.
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1.3 OpenShift Enterprise Broker Infrastructure
Each OpenShift Enterprise deployment consisting of one or
more Software Subscription(s) requires at least one
OpensShift Enterprise  Broker Infrastructure  Software
Subscription.

2. OpensShift Enterprise Services and Use Cases

Each OpenShift Enterprise and OpenShift Enterprise Broker
Infrastructure Software Subscription is bundled with one Software
Subscription to Red Hat Enterprise Linux Server and the fees for
the OpenShift Enterprise or OpenShift Enterprise Broker
Infrastructure Software Subscription are based on the bundled use
as described below. Any use of the Red Hat Enterprise Linux other
than for the purpose of running OpensShift Enterprise or OpenShift
Enterprise Broker Infrastructure is subject to Red Hat standard
Software Subscription fees for such use. Subscription Services are
provided for OpenShift Enterprise only when used for its supported
purpose (“Use Case”) in accordance with the terms of this Exhibit

1.3 OpenShift Enterprise Broker Q1Z g}
StLt oldo] AZEQo| MEAZRMoR FHEE Z
.OpenShift Enterprise H{X|0f= #%|4& 38lL}S] OpenShift
Enterprise Broker QIZz2f AIZEQ0N AEAIEMO|
ZagtLCt

2. OpenShift Enterprise A H|A 5! AF2 AR

Z+ OpenShift Enterprise % OpenShift Enterprise Broker QIZZ}
ATZEQ0 MEAIFHMZ SILISl AZEQI0 MEAIFHMIL
Red Hat Enterprise Linux MH{ 2 X|& k|0, OpenShift Enterprise
OpensShift  Enterprise  Broker QlZg} AIZEQ|0]
MEASE MOl H[&2 ot MBE Hioj| et o]2{st HE ALB S
1222 XEEICE.  OpenShift Enterprise EE=  OpenShift
Enterprise Broker QI Z2}5 A= 2 029 SX0f [HE Red
Hat Enterprise Linux A2 Red Hat & AT EQI0 ME
238N 270 MELCL MEAIZYM MHAs 2 SHEM &
orzfel # 2 of mat XY SZ(AME AEHNE AFEE o2t
OpenShift Enterprise Of CHsl X|&&! L|C}.

CC
ol

and Table 2 below.

Table 2

Software Subscription

Use Case

OpenShift Enterprise

Red Hat JBoss Middleware for
OpenShift Enterprise
OpenShift Enterprise Broker
Infrastructure

OpenShift Enterprise is intended to be used as a platform as a service and will be supported only
when used in that capacity. OpenShift Enterprise is not supported on non-server hardware such as
desktops or workstations. OpenShift Enterprise is intended for use on a dedicated Physical Node or
Virtual Guest; running other applications and/or programs of any type on the Physical Node or Virtual
Guest can have a negative impact on the function and/or performance. Services are not provided for
any application that may be running on the OpenShift Enterprise Software Subscription. Red Hat
JBoss Enterprise Application Platform for OpenShift will be supported in accordance with the terms of
Exhibit 1.B.

#*2

AZEQo{ HEHAIEIM

ALS At

OpenShift Enterprise

JBoss Middleware for OpenShift
Enterprise

OpenShift Enterprise Broker
Infrastructure

OpensShift Enterprise= MH|A ZE2SHEO 2 AFSEIH I 0 ALSE mol2t x| HECE OpenShift
Enterprise= ClA3E F&= T AHOMI Zo| MHIE glz tERo{oM= XIBEIX| =Lt
OpensShift Enterprise= & 2|8 & E&= 7H4 HAEO0|A AL83Hof BtCt. oflHEt R&O|E CHE
olZzi7lolM Y Z2ORE BEM L& FE T HAENM MEEHH 7|5 WEEs Mo
otdsks & 4 QlCt MH|AE OpenShift Enterprise 2AZE 90 MEAJZIMOIAM A™YE £+ e
Ol 8t ofEE[AH oMz MBEIX| et=Ct. Red Hat JBoss Enterprise Application Platform for
OpenShifte 572 M 1.82| =Zof wat x|+ ECE.

2.1 Production Support

Software Subscriptions described above come with
Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products
and does not provide any Production Support for any
underlying infrastructure or for any third party products

21 ANE XA

QoM MY LAZEQo] MEAIRIME EE EE&
Z20Yd ME xl23 A MESELCH Red Hat2 Red
Hat MZol CHet MZE x|gete M3stH, 718 olzabt
ME EE JHY HAlolM MEE = UE F3XE MEo
CHEH MZE x|2d2 MBsHR| ef&Lch.

that may be running on any servers or virtual machines.
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APPENDIX 2 252
TRAINING, TRAINING UNITS &5 Al
AND CONSULTING UNITS 2 HEE RH

Red Hat sells Training, Training Units and Consulting Units.
Whether you purchase Training, Training Units or Consulting
Units from us or though one of our authorized Business Partners,
we agree to provide you with the Training, Training Units or
Consulting Units on the terms described in this Appendix. In
exchange, you agree to comply with the requirements and terms
of this Appendix. When we use a capitalized term in this
Appendix without defining it, the term has the meaning defined in
the base agreement.

1. Training

“Training” means Red Hat's training courses, including Red Hat's
publicly available courses (“Open Enrollment Courses”) and
courses provided at a site designated by you (“On-Site
Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If
Red Hat agrees to provide the training facilities and
hardware, you will be liable for any loss or destruction of
this equipment and hardware used in connection with
Training.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Learning
Services, (b) enrollment in the appropriate course(s) and
(c) your participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials,
methodologies, software and processes, provided in
connection with the Training or developed during the
performance of the Training (collectively, the “Training
Materials™) are the sole property of Red Hat or a Red Hat
Affiliate and are copyrighted by Red Hat unless otherwise
indicated. Training Materials are provided solely for the use
of the participants and may not be copied or transferred
without the prior written consent of Red Hat. Training
Materials are Red Hat's confidential and proprietary
information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use
all Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of
purchase; any unused training offerings will be forfeited.

2. Training Units and Consulting Units
2.1 Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Training as
set forth at

https://www.redhat.com/training/specials/multi_student discount/
and https://www.redhat.com/training/corporate/TUs/.
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2.2

2.3

3.

Consulting Units. “Consulting Units” are credits that may
be redeemed by you for Red Hat Consulting Services
under the terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.html.
You may redeem Consulting Units in accordance with the
applicable equivalent Unit Value in the Consulting Unit
Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable and the
following procedure:

. Contact a Red Hat sales representative or
consulting representative to request Consulting
Unit redemption.

. Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

e You will return the signed order form to Red Hat.

. Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

Use of Training Units and Consulting Units. Training
Units and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or
credit, (d) must be used as whole credits, (e) cannot be
combined with any other discount, special offer or coupon
and (f) can be redeemed only in the same geographic
region and currency as purchased. United States
Government end users (or resellers acting on behalf of the
United States Government) may not purchase Training
Units or Consulting Units.

Payment

Notwithstanding other payment terms, payment for Training,
Training Units and Consulting Units must be received in full prior
to the delivery of the associated Training or Consulting Services.
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