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ENTERPRISE AGREEMENT - KOREA gt=

@ redhat

PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE PURCHASING OR USING RED HAT
PRODUCTS AND SERVICES. BY USING OR
PURCHASING RED HAT PRODUCTS OR SERVICES,
CLIENT SIGNIFIES ITS ASSENT TO THIS AGREEMENT.
IF YOU ARE ACTING ON BEHALF OF AN ENTITY,
THEN YOU REPRESENT THAT YOU HAVE THE
AUTHORITY TO ENTER INTO THIS AGREEMENT ON
BEHALF OF THAT ENTITY. IF CLIENT DOES NOT
ACCEPT THE TERMS OF THIS AGREEMENT, THEN IT
MUST NOT PURCHASE OR USE RED HAT PRODUCTS
AND SERVICES.

This Red Hat Enterprise Agreement, including all referenced appendices
and documents located at URLs (the "Agreement”), is between Red Hat
Limited, Korea Branch ("Red Hat") and the purchaser or user of Red Hat
software and services who accepts the terms of this Agreement
(“Client”). The effective date of this Agreement (“Effective Date”) is the
earlier of the date that Client signs or accepts this Agreement or the date
that Client uses Red Hat's software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that will
enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat, its
Affilliates and/or third parties including all modifications, additions
or further enhancements delivered by Red Hat. The specific
services (the “Services”) and/or Software that Red Hat will provide
to Client will be described in an Order Form, signed by the parties
or otherwise accepted by Red Hat, which may consist of (a) one
or more mutually agreed order forms, statements of work, work
orders or similar transaction documents, or (b) an order placed by
Client through Red Hat's online store accessible from a Red Hat
website. The parties agree that the terms of this Agreement will
govern all purchases and use by Client of Software and Services
unless otherwise agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client may
acquire Software and Services from Red Hat or its Affilliates by
entering an Order Form with Red Hat (or a Red Hat Affiliate) that
incorporates the terms and conditions of this Agreement. The
parties acknowledge that adjustments to the terms of this
Agreement may be made in a particular Order Form (for example,
to address disparate tax and/or legal regimes in other geographic
regions). “Affiliate” means an entity that owns or controls, is
owned or controlled by, or is under common control or ownership
with a party, where “control” is the possession, direct or indirect, of
the power to direct or cause the direction of the management and
policies of an entity, whether through ownership of voting
securities, by contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements with
other organizations (“Business Partners”) to promote, market and
support certain Software and Services. When Client purchases
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2.1

2.2

2.3

3.1

3.2

Software and Services through a Business Partner, Red Hat
confirms that it is responsible for providing the Software and
Services to Client under the terms of this Agreement. Red Hat is
not responsible for (a) the actions of Business Partners, (b) any
additional obligations Business Partners have to Client, or (c) any
products or services that Business Partners supply to Client under
any separate agreements between a Business Partner and Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client’'s premises, then (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red Hat will
comply with all reasonable workplace safety and security
standards and policies, applicable to Client's employees, of which
Red Hat is notified in writing by Client in advance.

Changes to Work and Delays. Changes to the Services will be
made only through a written change order signed by both parties.
In the event that (a) Client fails to timely fulfill its obligations under
an Order Form, and this failure adversely impacts the provision of
Services, or (b) events outside of either party’s reasonable control
cause a delay in or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its delivery of
applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”), and
resources such as workspace, network access, and telephone
connections as reasonably required by Red Hat in order to provide
the Services. Client understands and agrees that (a) the
completeness, accuracy of, and extent of access to, any Client
Information provided to Red Hat may affect Red Hat's ability to
provide Services, and (b) if reasonable access to Client
Information is not provided, Red Hat will be relieved from
providing any Services dependent upon such access. Client will
obtain any third party consents necessary to grant Red Hat access
to the Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any other
form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”) will be
identified in an Order Form and are (a) due upon Red Hat's
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Korean Won, must be paid in
Korean Won, and, unless otherwise specified in writing, do not
include out-of-pocket expenses, customs, duties or shipping costs.
Client will reimburse Red Hat for all reasonable expenses Red Hat
incurs in connection with the performance of Services. Client
agrees to pay Red Hat the applicable Fees for each Unit. “Unit” is
the measurement of Software or Service usage defined in the
applicable Order Form. Any renewal of Subscription Services will
be at the same price per Unit listed in the applicable Order Form.
“Subscription Services” mean fee-bearing subscriptions for a
defined period of time for a certain scope of Services.

Invoices

3.2.1 If Client desires credit terms with respect to the payment of Fees,

Red Hat Enterprise Agreement (Korea)

Page 2 of 10

2.1

2.2

2.3

3.1

3.2

3.2.1

2200 et Ol MEE HY0l Red HatOll Al UCts ES =QISHCH
Red Hat2 (a) MEALS &=l (b) MFAIL D20 ot 2L 6t=
FIOb 2R L (c) MEADF Aol H Ao T2k D20
H35t= ME0ILE AEIA0 CHAH M= 20l SLCt.

ARl o2

& 2R, Red Hat 20| DHO| MAEFUHA HHE +=ote 22,
(a) D42 Red Hat XS <ol otdsll BsE XY s
M25t11, (b) Red Hat2 N2 L2H 0|2l AH DX &2, D249
HANAH HE-= A AGE HM/ES J|FE Y FMS
F=5tCt.

Hol WY W K. =2 NHIAS HAE 20 Y A NS
HMAFTSAHE SOHME B0 (a) DAl FSA a9 KA
O|2E HAIOl OI#5HX 2517, 1 SOIMOR 0I5H01 22 A~
HZ20] 83Xl 9k gi= 31_?_‘ = (b) oF CHAXIDE Eeld e 2
SHE & Q= AEHE FEM0 28 Red Hatdl 2R01 520
Aol E= HofEls Z2, Red Hat2 o2 MBIASl KB AES
EHGE S MES PHLES HE 4 UCH

J2
flo

ed Hat0l 224 KNHIAE MSBotI| <df &clB2=2
| [@2t Red HatOl DAl FHE, AIAH,
Br)et A E, UIERD 2, S4d 2 HHIE
ALF &t DAME (a) N4l0l Red Hatofl
, =4l Red Hat0l 1 ZF2E L0iet3
AX0l Tet Red Hatel ABIA MESEO0I
o, (b) DUEEE SelXHoz A, SE
22, Red hat2 248 AIE, S0 2AEote 22 MHIA
SOt HHEU= &2 Oloiot S2l8ttt.  M3Xt+e
CHAOIDALE MIBREDE ZtelstAHLE JIEH SO0 Mt
DAHFES B A2 Red Hat0ol 018
UCE HM3Xt2 S2E 20L0F St

o
SIECH
S

Im
c2
K
J2
0

M

o
o o
]
0x

04
no - HL
1

0
Ll

09! 00 OF OF0 |EI 0% 0
ol
rr 4>

o o ror

nz =

4 12 1o 1@
&

)9
o fr

Ja
re

dele

N2 dh
o=

Zz=EHoR===pFt0Ad

00 0% 0% O ¢

on {o

=
2=
HU e =

=

=z ¥ Zdl.
Red HatOl

20

F=EAM0l JIMst, (

=2 AHIA Al
et

L

22 MHIA 22
J\alol,L }\lg C—

A D128 DAL AIEOI, (b) A3.2Z&0 st
= &= Az JIMED XSote, MHSZ 2] HAISt B2
Hl&, 2MHl, dFHIE2 M2sttt. D2 =

[ 25t Red HatOllHl 2248t &el&Ql ZHIE Re
nW2 SLUEYZ 2SS XZsH)I2 St

& aH% FEMOA Zolst =221 ATEN TE
HEIZ 018 =3 eol 8 SIDIEHC JIMBIAE BUBHE 32 Y
F2M0l e %uEtﬂ A SYSH ST It MHIAR

UXN He o] M MHIAN CHEIN LF J|2 Jtlsl= 242 20l6t2,

FEME
=

QFE[U\HI-'-JQ

=2t RUECHL
=L
DHO T2 NSO W0l AERHE Fsls FL, TMS Red

November 10, 2010



3.2.2

3.3

4.1

4.2

4.3

51
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Client will reasonably cooperate with Red Hat in establishing and
periodically re-confirming Client's credit-worthiness. If credit terms
are provided to Client, Red Hat will invoice Client for the Fees
upon Red Hat's acceptance of the applicable Order Form and
upon acceptance of any future order. Unless otherwise specified
in an Order Form and subject to Red Hat's approval of credit
terms, Client will pay Fees and expenses, if any, no later than
thirty (30) days from the date of each invoice; provided, however,
that Fees for professional services, training, training credits and
other service credits are due prior to delivery. Except as
otherwise provided in this Agreement, any and all payments made
by Client pursuant to this Agreement are non-refundable. Red Hat
reserves the right to suspend or cancel performance of all or part
of the Services and/or change its credit terms if actual payment
has not been received within thirty (30) days of the invoice date.

If Client is paying by credit card, Client (a) authorizes Red Hat to
charge Client’s credit card for the Services and for the amount due
at the time of renewal of Subscription Services, and (b) agrees to
provide updated credit card information to Red Hat for renewal
purposes.

Taxes. All Fees are exclusive of Taxes. Client will pay Red Hat
an amount equal to any Taxes arising from or relating to this
Agreement or an applicable Order Form which are paid by or are
payable by Red Hat. “Taxes” means any form of sales, use, value
added or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely on
the net income of Red Hat. If Client is required to withhold or
deduct any portion of the payments due to Red Hat, Client will
increase the sum payable to Red Hat by the amount necessary so
that Red Hat receives an amount equal to the sum it would have
received had Client made no withholdings or deductions.

License and Ownership

Software. Each type of Software is governed by a license grant
or an end user license agreement, which license terms are
contained or referenced in the appendices to this Agreement or
the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client's rights in
Client Information and notwithstanding anything to the contrary
contained in this Agreement or an Order Form, the ideas,
methods, concepts, know-how, structures, techniques, inventions,
developments, processes, discoveries, improvements and other
information and materials developed in and during the course of
any Order Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including by or
for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right or
license, express or implied, is granted in this Agreement for the
use of any Red Hat, Red Hat Affiliate, Client or third party trade
names, service marks or trademarks, including, without limitation,
the distribution of the Software utilizing any Red Hat or Red Hat
Affiliate trademarks.

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business Partner
from whom Client purchased Software or Services) promptly if the
actual number of Units of Software or Services utilised by Client
exceeds the number of Units for which Client has paid the
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5.2

6.1

6.2

6.2.1

6.2.2
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applicable Fees. In its notice, Client will include the number of
additional Units and the date(s) on which such Units were first
utilised. Red Hat (or the Business Partner) will invoice Client for
the applicable Services for such Units and Client will pay for such
Services no later than thirty (30) days from the date of invoice.

Inspection. During the term of this Agreement and for one (1)
year thereafter, Red Hat or its designated agent may inspect
Client’s facilities and records to verify Client's compliance with this
Agreement. Any such inspection will take place only during
Client's normal business hours and upon no less than ten (10)
days prior written notice from Red Hat. Red Hat will give Client
written notice of any non-compliance, including the number of
under-reported Units of Software or Services, and Client will have
fifteen (15) days from the date of this notice to make payment to
Red Hat for the applicable Services provided with respect to the
underreported Units. If Client under-reports the number of Units
utilised by more than five percent (5%) of the number of Units for
which Client paid, Client will also pay Red Hat for the cost of such
inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will terminate at
the expiration of ninety (90) days following written notice of
termination given by one party to the other. Termination of this
Agreement will not operate to terminate any Order Form and the
terms and conditions of this Agreement will continue in full force
and effect to the extent necessary to give effect to any Order Form
in effect at the time of termination of this Agreement and until such
time as the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order Form is
executed (“Order Form Effective Date”) and continues for the term
stated in the Order Form. Thereafter, the term for Subscription
Services will automatically renew for successive terms of one (1)
year each, unless either (i) Red Hat gives written notice to Client
of its intention not to renew at least sixty (60) days before the
commencement of the next renewal term, or (ii) Client gives
written notice to Red Hat of its intention not to renew at least thirty
(30) days before commencement of the next term. Client must
use any other Services set forth in an Order Form during the term
specified in the Order Form or within one (1) year of the Order
Form Effective Date, whichever is shorter; if unused, such
Services will be forfeited.

If Client or Red Hat materially breaches the terms of an Order
Form, and such breach is not cured within thirty (30) days after
written notice of the breach is given to the breaching party, then
the other party may, by giving written notice of termination to the
breaching party, terminate the applicable Order Form and/or this
Agreement; provided, however, that no cure period will be
required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form will not terminate any
other Order Form or this Agreement unless otherwise specified in
the written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party terminates an
Order Form, Client will pay Red Hat (or the Business Partner from
whom Client purchased such Software or Services) for all
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Services provided up to the effective date of termination.

6.3 Survival. If this Agreement or an Order Form is terminated for
any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and
13.5-13.15 of this Agreement (as the same are incorporated into
each Order Form) will survive such termination.

7. Continuing Business

Nothing in this Agreement will preclude or limit Red Hat from
providing software, materials, or services for itself or other clients,
irrespective of the possible similarity of such software, materials or
services to those that might be delivered to Client. The terms of
confidentiality in Section 9 will not prohibit or restrict either party's
right to develop, use or market products or services similar to or
competitive with the other party; provided, however, that neither
party is relieved of its obligations under this Agreement.

8. Limitation of Liability and Disclaimer of Damages

8.1 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT'S AND ITS AFFILIATES'
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT OF
OR RELATING TO THIS AGREEMENT AND ALL ORDER
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT OF
PERFORMANCE OR NON-PERFORMANCE OF OBLIGATIONS,
REGARDLESS OF THE FORM OF THE CAUSE OF ACTION,
WHETHER IN CONTRACT, TORT (INCLUDING, WITHOUT
LIMITATION, NEGLIGENCE), STATUTE OR OTHERWISE WILL
BE LIMITED TO DIRECT DAMAGES AND WILL NOT EXCEED
THE GREATER OF THIRTY THOUSAND POUNDS STERLING
(30,0000 OR THE AMOUNT THAT CLIENT PAID (OR IS
PAYABLE) TO RED HAT UNDER THE MOST APPLICABLE
ORDER FORM GIVING RISE TO LIABILITY DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE FIRST
EVENT GIVING RISE TO LIABILITY.

8.2 Disclaimer of Indirect Damages. TO THE FULLEST EXTENT
PERMITTED BY LAW AND NOTWITHSTANDING ANYTHING
TO THE CONTRARY CONTAINED IN THIS AGREEMENT OR
ANY ORDER FORM, IN NO EVENT WILL RED HAT OR ITS
AFFILIATES BE LIABLE TO CLIENT OR ITS AFFILIATES FOR:
ANY CLAIM BASED UPON A THIRD PARTY CLAIM; ANY
INCIDENTAL, CONSEQUENTIAL, SPEICAL, INDIRECT,
EXEMPLARY OR PUNITIVE DAMAGES, WHETHER ARISING
IN CONTRACT, TORT (INCLUDING NEGLIGENCE OR
BREACH OF STATUTORY DUTY), MISREPRESENTATION OR
OTHERWISE; OR FOR ANY DAMAGES ARISING OUT OF OR
IN CONNECTION WITH THIS AGREEMENT AND/OR ANY
ORDER FORMS FALLING WITHIN THE FOLLOWING

CATEGORIES:

(A) LOSS OF DATA;

(B) LOSS OF PROFITS;

(©) LOSS OF SAVINGS;

(D) LOSS OR INTERRUPTION OF SERVICE;

(E) LOSS OF BUSINESS OR ANTICIPATORY
PROFITS;

(F) LOSS OF USE OR DOWNTIME;

G) LOSS OF OR CORRUPTION TO DATA OR

OTHER INFORMATION OR LOSS OR DAMAGE TO SOFTWARE

EVEN IF RED HAT OR ITS AFFILIATES HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH LOSS AND/OR DAMAGE.

Red Hat Enterprise Agreement (Korea)
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8.3

8.4

9.1

9.2

Red Hat Enterprise Agreement (Korea)

Disclaimer of Direct Damages. FOR THE AVOIDANCE OF
DOUBT, THE TYPES OF LOSS AND/OR DAMAGE SPECIFIED
IN SECTION 8.2(A) TO (G) INCLUSIVE SHALL NOT
CONSTITUTE DIRECT LOSS FOR THE PUPROSES OF THIS
AGREEMENT AND/OR ANY ORDER FORM.

No Exclusion or Limitation of Liability. NOTWITHSTANDING
ANY OTHER PROVISION OF THIS AGREEMENT AND/OR ANY
ORDER FORM, RED HAT DOES NOT EXCLUDE OR LIMIT
LIABILITY FOR (A) PERSONAL INJURY OR DEATH TO THE
EXTENT THAT SUCH INJURY OR DEATH RESULTS FROM
THE GROSS NEGLICENCE OR WILLFUL DEFAULT OF RED
HAT, ITS AGENTS, SERVANTS, AFFILIATES, OR
SUNCONTRACTORS; (B) ANY BREACH OF THE
OBLIGATIONS OR WARRANTIES IMPLIED PURSUANT TO
SECTION 12 OF THE SALE OF GOODS ACT 1979 OR
SECTION 2 OF THE SUPPLY OF GOODS AND SERVICES ACT
1982; AND/OR (C) ANY FRAUDULENT MISREPRESENTATION
UPON WHICH THE CLAIMING PARTY CAN BE SHOWN TO
HAVE RELIED.

Confidentiality

Obligations. During the term of this Agreement, both parties
agree that (i) Confidential Information will be used only in
accordance with the terms and conditions of this Agreement; (ii)
each will use the same degree of care it utilises to protect its own
confidential information, but in no event less than reasonable care;
and (iii) the Confidential Information may be disclosed only to
employees, agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a written
obligation to keep such information confidential using standards of
confidentiality not less restrictive than those required by this
Agreement. Both parties agree that obligations of confidentiality
will exist for a period of two (2) years following initial disclosure of
the particular Confidential Information. "Confidential Information”
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during the term
of this Agreement that is either (i) marked confidential or (ii)
disclosed orally and described as confidential at the time of
disclosure and subsequently set forth in writing, marked
confidential, and sent to the Recipient within thirty (30) days
following the oral disclosure.

Exclusions. Confidential Information will not include information
which: (i) is or later becomes publicly available without breach of
this Agreement, or is disclosed by the Disclosing Party without
obligation of confidentiality; (ii) is known to the Recipient at the
time of disclosure by the Disclosing Party; (iii) is independently
developed by the Recipient without use of the Confidential
Information; (iv) becomes lawfully known or available to the
Recipient without restriction from a source having the lawful right
to disclose the information; (v) is generally known or easily
ascertainable by parties of ordinary skill in the business of the
Recipient; or (vi) is software code in either object code or source
code form that is licensed under an open source license. The
Recipient will not be prohibited from complying with disclosure
mandated by applicable law if, where reasonably practicable and
without breaching any legal or regulatory requirement, it gives the
Disclosing Party advance notice of the disclosure requirement.
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10.

10.1

10.2

11.

12.

Red Hat Enterprise Agreement (Korea)

Representations and Warranties

General Representations and Warranties. Red Hat represents
and warrants that: (a) it will use reasonable skill and care in
providing the Services; (b) the Services will be performed in a
professional and workmanlike manner by qualified personnel; (c) it
has the authority to enter into this Agreement with Client; and (d)
to Red Hat's knowledge, Red Hat branded Software does not, at
the time of delivery to Client, include malicious or hidden
mechanisms or code for the purpose of damaging or corrupting
the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY PROVIDED
IN SECTION 10.1 OR BY A THIRD PARTY VENDOR DIRECTLY
TO CLIENT UNDER A SEPARATE AGREEMENT, THE
SERVICES, SOFTWARE AND ANY HARDWARE ARE
PROVIDED BY RED HAT “AS IS” AND WITHOUT
WARRANTIES, REPRESENTATIONS, CONDITIONS OR OTHER
TERMS OF ANY KIND AND RED HAT EXCLUDES ALL
IMPLIED WARRANTIES TO THE EXTENT PERMISSIBLE BY
LAW (INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, SATISFACTORY  QUALITY, NON-
INFRINGEMENT AND FITNESS FOR A PARTICULAR
PURPOSE). RED HAT DOES NOT GUARANTEE OR
WARRANT THAT THE USE OF THE SERVICES, SOFTWARE
OR HARDWARE WILL BE UNINTERRUPTED, COMPLY WITH
REGULATORY REQUIREMENTS, BE ERROR FREE OR THAT
RED HAT WILL CORRECT ALL SOFTWARE ERRORS. FOR
THE BREACH OF THE WARRANTIES SET FORTH IN
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED
HAT'S ENTIRE LIABILITY, WILL BE THE REPERFORMANCE
OF DEFICIENT SERVICES, OR IF RED HAT CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, CLIENT MAY TERMINATE THE
RELEVANT SERVICES AND RECEIVE A PRO RATA REFUND
OF THE FEES PAID FOR THE DEFICIENT SERVICES AS OF
THE EFFECTIVE DATE OF TERMINATION. Without limiting
the generality of the foregoing disclaimer, the Software,
Services and any hardware provided are not specifically
designed, manufactured or intended for use in (a) the
planning, construction, maintenance, control, or direct
operation of nuclear facilities, (b) aircraft navigation, control
or communication systems, weapons systems, or (c) direct
life support systems. Client agrees that it is solely
responsible for the results obtained from the use of the
Software and Services.

Open Source Assurance Program 11.

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's Open
Source  Assurance Program  which is described at
http://www.redhat.com/rhel/details/assurance/. The terms for this
optional program are subject to a separate agreement which can
be viewed at
http://www.redhat.com/legal/open_source assurance agreement.
html.

Governing Law/Consent to Jurisdiction

This Agreement (and all Order Forms) and any dispute or claim
arising out of or in relation to or in connection with it is governed
by, and will be construed in accordance with, English law, without
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13.

13.1

13.2

13.3

13.4

13.5

13.6

Red Hat Enterprise Agreement (Korea)

giving effect to the United Nations Convention on Contracts for the
International Sale of Goods. Each party irrevocably agrees that
the courts of Korea or the courts of England and Wales will have
exclusive jurisdiction to settle any dispute or claim that arises from
or in connection with this Agreement (and all Order Forms).

Miscellaneous

Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after being
sent using a method that provides for positive confirmation of
delivery to the respective addresses or facsimile numbers
indicated in an Order Form; provided that any notice from Client to
Red Hat includes a copy sent to: Red Hat, Inc., Attention: General
Counsel, 100 East Davie Street, Raleigh, North Carolina 27601,
Facsimile: (919) 754-3704.

Assignment. This Agreement is assignable by either party only
with the other party’s prior written consent, which will not be
unreasonably withheld, conditioned or delayed; provided,
however, either party may, upon written notice and without the
prior approval of the other party, (a) assign this Agreement to an
Affiliate as long as the Affiliate has sufficient credit to satisfy its
obligations under this Agreement and the scope of Service is not
affected; and (b) assign this Agreement pursuant to a merger or a
sale of all or substantially all of such party’s assets or stock.

Independent Contractor. Red Hat is an independent contractor
and nothing in this Agreement or related to Red Hat's performance
of any Order Form will be construed to create an employment or
agency relationship between Client (or any Client personnel) and
Red Hat (or any Red Hat personnel). Each party will be solely
responsible for supervision, direction, control and payment of its
personnel, including applicable taxes, deductions, other payments
and benefits. Red Hat may subcontract Services under an Order
Form to third parties or Affiliates without the approval of Client;
provided, however, that (a) subcontractors agree to protect Client
Confidential Information, and (b) Red Hat remains responsible to
Client for performance of its obligations hereunder.

Force Majeure. Neither party will be liable for any failure to
perform its obligations or delays in performance (except of
obligations to pay money) caused by acts of God, wars, riots,
strikes, fires, floods, hurricanes, earthquakes, government
restrictions, terrorist acts or other causes beyond its reasonable
control.

Non-solicitation.  Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services in
connection with any Order Form during the term of and for twelve
(12) months after termination or expiration of such Order Form;
provided that Client may hire an individual employed by Red Hat
who, without other solicitation, responds to advertisements or
solicitations aimed at the general public.

Export and Privacy. Red Hat may supply Client with technical
data that is subject to export control restrictions. Red Hat will not
be responsible for compliance by Client with applicable export
obligations or requirements for this technical data. Client agrees
to comply with all applicable export control restrictions. If Client
breaches this Section 13.6 or the export provisions of an
applicable end user license agreement for the Software, or any
provision referencing these sections, Red Hat may terminate this
Agreement and/or the applicable Order Form and its obligations
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thereunder without liability to Client. Client acknowledges and
agrees that to provide the Services, it may be necessary for Client
Information to be transferred between Red Hat, its Affiliates,
Business Partners and/or subcontractors, which may be located
worldwide.

13.7 Dispute Resolution. Each party agrees to give the other a
written description of any problem(s) that may arise and to make a
good faith effort to amicably resolve any such problem before
commencing any proceeding. Notwithstanding the foregoing,
either party may take any action reasonably required to protect
such party’s rights. No claim or action, regardless of form, arising
out of this Agreement or an Order Form may be brought by either
party more than one (1) year after the cause of action has

accrued.

13.8 Headings. All headings contained in this Agreement are inserted
for identification and convenience and will not be deemed part of

this Agreement for purposes of interpretation.

13.9 Severability. If any provision of this Agreement is held invalid or
unenforceable for any reason but would be valid and enforceable
if appropriately modified, then such provision will apply with the
modification necessary to make it valid and enforceable. If such
provision cannot be so modified, the parties agree that such
invalidity will not affect the validity of the remaining provisions of

the Agreement.

13.10 Waiver. The delay or failure of either party to exercise any rights
under this Agreement will not constitute or be deemed a waiver or
forfeiture of such rights. No waiver will be valid unless in writing
and signed by an authorized representative of the party against
whom such waiver is sought to be enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement, unless
otherwise expressly provided in that Order Form; (b) constitutes
the exclusive terms and conditions with respect to the subject
matter of that Order Form, notwithstanding any different or
additional terms that may be contained in the form of purchase
order or other document used by Client to place orders or
otherwise effect transactions under this Agreement; and (c)
represents the final, complete and exclusive statement of the
agreement between the parties with respect thereto,
notwithstanding any prior written agreements or prior and
contemporaneous oral agreements with respect to the subject
matter of the Order Form. In the event of any conflict between this
Agreement, any Order Form and any end user license agreement
for Software, this Agreement will take precedence unless
otherwise expressly provided in the Order Form. Notwithstanding
any provision to the contrary in this Agreement, any applicable
end user licence agreement will be governed by the laws of the
State of New York and of the United States, without regard to any
conflict of laws provisions. Any claim relating to the provision of
the Services by Red Hat, its Affiliates or their respective personnel
will be made against Red Hat Limited, alone. The parties have
not relied upon, and will have no remedy in respect of, any
warranty, statement, representation or understanding made by any
party (whether or not that party is a party to this Agreement)
unless it is expressly set out in this Agreement. Nothing in this
Agreement will restrict either party's liability for fraudulent
misrepresentation.

13.12 Amendment. Neither this Agreement nor any Order Form may be
amended or modified except in a writing signed by the parties,

Red Hat Enterprise Agreement (Korea)
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13.13 Counterparts and Facsimile Signature.

Red Hat Enterprise Agreement (Korea)

which writing makes specific reference to this Agreement or the
applicable Order Form.

In the event this
Agreement is executed with signatures, this Agreement may be
executed in counterparts, each of which will be deemed an
original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the parties
to all the terms contained in this Agreement.

13.14 Third Party Rights. Except for the parties Affiliates as expressly

provided in this Agreement and, to the extent that rights are
conferred on Business Partners pursuant to Sections 5.1 and
6.2.2, Business Partners, a person who is not a party to this
Agreement will have no right under the Contracts (Rights of Third
Parties) Act 1999 to enforce any terms of this Agreement. This
Section does not affect any right or remedy of any person which
exists, or is available, other than pursuant to that Act.

13.15 Further Assurance. Client will, at the request and cost of Red

Hat, use all reasonable endeavours to do or procure the doing of
all such further acts and execute or procure the valid execution of
all such documents, as may from time to time be necessary in
Red Hat's reasonable opinion to give full effect to this Agreement
and to vest in Red Hat the full benefit of the rights and benefits to
be transferred to it under this Agreement.

13.16 Language. Any Korean translation of this Agreement is prepared

for the purposes of convenience, and in the event of any
discrepancy between English and Korean versions, the English
version shall prevail in all respects.
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APPENDIX 1 22
H

1
SUBSCRIPTION SERVICES MEAIZM AH|A

q
M
Q.
>
Q
—

~ ®

O

Red Hat sells subscriptions that entitle you to receive Red Hat Red Hat2 TZH0{|H MEAFEIM 7|7t Sob (Yt Heoz 1A EE
services and/or Software during the period of the subscription 3'H), Red Hat AlH|A Z/EE AZEQO{E WE £ Qe HES
(generally, one or three years). This Appendix to the Order Form  EOfStCt FEXMol CHEt 2 252 Red Hato| XM335t= Ch29

describes the “Subscription Services” that Red Hat provides for:

“MEAIZME MHIAE 7|2

rot
o

e Software product offerings (these subscriptions are o AZEQ AME QLHA(AZES 0| HEAIEIMO|E}

called “Software Subscriptions™); gtoh
e  Support and maintenance services offerings (these

subscriptions are called “Support Subscriptions”); and o XA =L SXEL MH|A LB (“X|H
e  Software delivery and management services offerings MeA3 M ozt st

(these subscriptions are called “Management

Subscriptions”).

o AIER{ NS T 2l MHA HZ¢@

The Exhibits to this Appendix provide additional terms concerning

MEAI ROl BT

BHARME MEAZZM Mulsol fet F71 x32

the Subscription Services. Whether you purchase Subscription XA|Z8Ch 20| MEAIRIM MHIAE FAF EE GALS] Q17
Services from us or though one of our authorized Business &2 Al IIEL{E S5 FOiZ=XIol A&eiol, SALE o7
Partners, we agree to provide you with the Subscription Services £ &§ZolM Agt =go| mat MHEA232ME MHAE
on the terms described in this Appendix, which includes the X&3st=dl golstnd, 282 BSHEAMY B BEE2 #H=Xse
Exhibits and documents referred to in this Appendix (together, the EA{(0l5t “K®/")E& Z&stch olof Cidl, e B RS2
“Appendix”). In exchange, you agree to comply with the terms of Z&&tof & Heko| Tag =43517|2 g olftct.

the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining & F£Z0|AM %

10| gio| CHEXE

o HA = =

it, the term has the meaning defined in the Agreement to which Enterprise ASf § 2 £50| M8&|E Aol 90| MELCH &

this Appendix applies, such as the Red Hat Enterprise Agreement. £81 £ £5of st SHEMZ S8, 8Ux| == x0|HO|
Mot

In the event of a conflict, inconsistency or difference between this 2 MstE AR, ZHEM7 M

Appendix and an Exhibit to this Appendix, the terms of the Exhibit
control.

1.  Subscription Services — An Overview 1. MEAIJEM MHIA -7

1.1 Subscription Units: We charge you a fee for our 1.1 MEAZBM &Q: MEAIEIM MH|A0f CHEH (ol2iel E
Subscription Services based on the total number of Units of 14,15 2 160 259| 7|Et BE0|M O XtAIS] HHE
Software or other Red Hat Products that you deploy, install, tHE) sixl, Mxl, AHE Ee Addste 2ZEQo{Lt 7|E
use or execute (as described more fully in Tables 1.4, 1.5 Red Hat A& Etelol & J+E 7|E2=2 22 Bostrt
and 1.6 below and elsewhere in the Appendix). For 0 & =04, Red Hat Enterprise Linux ServerQ| 4 I E2j0]
example, Software Subscriptions for Red Hat Enterprise MEAIZM2 AZEQI0{E MRISHHL ME5te AlAH,
Linux Server are priced based on the number and other Jhd e EE E2A L0, AT A TH HAE
characteristics of Systems, Virtual Nodes or Physical Nodes 8)9| 72t 7|Et EFE 7IESE 7t40| YL HHH
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install Red Hat JBoss Enterprise Application Platform2|
or use the Software, while Software Subscriptions for Red AZES0{ MEAZZM2 Fo{ HEERE H{oM O]
Hat JBoss Enterprise Application Platform are priced based LAZERI{E MHsS= Fofe I+=E ZIESER 7+40|
on the number of Cores running that Software, in a range MYECH “Red Hat A& 2 E 1.4, 1.5 2 1.60 LIGE
called a Core Band. “Red Hat Products” refers collectively AZEQo] MEAZZM X MEAZEM 4 zg
to the Software Subscriptions, Support Subscriptions and MEAZFRME ZEgXoz X|Z8HCh Red Hat AMEFol=
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6. www.wildfly.org, www.jboss.org, www.fedoraproject.org,
Note that Red Hat Products do not include generally www.openstack.redhat.com, www.gluster.org,
available open source projects such as www.wildfly.org, www.centos.org /£ 7[EF FHRLIEl ZR2HEQL ZO|
www.jboss.org, www.fedoraproject.org, UHIMO 2 AISE £ Ues QLE 44 T2MEE ZHEEX|
www.openstack.redhat.com, www.gluster.org, ole=ct.
www.centos.org and/or other community projects.

1.2 Use of Software and Subscription Services: While you 1.2 AZESQ|o| Al1 MHEAIJRM AH|A: Red Hat XEo]
have subscriptions entitling you to receive Subscription gt MEAZRM MHAE B2 £ e MEAIEME
Services for a Red Hat Product, you are required to ER35tn AUOEtT, T2 Red Hat A& EH(ME Q| HE
purchase Subscription Services in a quantity equal to the e FHA EZE)o B It T2 FEoE
total number of Units of that Red Hat Product (including MEAZZME MHIAE Fojslok stCt. E8H Red Hat A&
variants or components thereof). In addition, if you are using S/E= H| Red Hat ME&2 XY = |XIESst7| 2/
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Appendix One and Two (Korean)

Subscription Services to support or maintain a Red Hat
Product and/or non-Red Hat Product, then you are required
to purchase Subscription Services for each instance of such
Red Hat Product and/or non-Red Hat Product for which you
use Subscription Services. In addition, the Agreement
(including pricing) is premised on our understanding that you
will use the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels
(e.g. Standard and/or Premium) to provide such higher
support levels to Units with Subscriptions that include lower
support levels (e.g. Self-support and/or Standard), unless
you report and pay for the higher support service levels on
such Units. You may migrate from one Unit of a given
Software Subscription to another Unit with the same
Subscription Services characteristics (such as from one on-
premise System or Physical Node to another on-premise
System or Physical Node) without the purchase of additional
Software Subscriptions, provided that you do not increase
the quantity of Units or other Software Subscription
characteristics (such as the number of Socket-pairs, Virtual
Guests or vCPUSs). Distributing the Software or any portion
of the Subscription Services to a third party or using any of
the Subscription Services for the benefit of a third party is a
material breach of the Agreement even though the open
source licenses applicable to individual software packages
may give you the right to distribute those packages (and this
Appendix is not intended to interfere with your rights under
those individual licenses). The foregoing sentence is not
intended to limit your internal use of the Software to run a
web site and/or to offer your own software as a service,
provided such a web site or service (a) does not include a
distribution of the Software and/or Subscription Services,
and (b) provides a material value added application or
service other than the Software or Subscription Services.
The Subscription Services may be used under the terms of
this Appendix by third parties acting on your behalf, such as
contractors, subcontractors or outsourcing vendors;
provided (i) you remain responsible for your obligations
under the Agreement and this Appendix and for the
activities and omissions of the third parties and (ii) you
obtain Red Hat's written consent before you migrate your
Software Subscriptions off of your premises and, in the case
of a migration to a third party cloud or hosting provider, you
are qualified for the Red Hat Cloud Access program and
agree to the terms of Red Hat's Cloud Access program as
set forth in Exhibit 1.J. Any unauthorized use of the
Subscription Services is a material breach of the
Agreement, such as (a) only purchasing or renewing
Subscription Services based on some, but not all, of the
total number of Units of Software or other Red Hat Products,
(b) providing Software Access or Software Maintenance
(each defined below) to third parties, (c) using Software
Access, Software Maintenance, Production Support and/or
Development Support (each defined below) to provide
support to third parties, (d) using Subscription Services in
connection with any redistribution of Software, and/or (e)
using Subscription Services to support or maintain any non-
Red Hat Software products without purchasing Subscription
Services for each instance of such non-Red Hat Product for
which you use Subscription Services. For the purposes of
this paragraph (for example, in calculating the total number
of Units of Software), Software would include versions or
copies that have the Red Hat trademark(s) and/or logo
file(s) removed. The licenses that are applicable to the
individual open source software packages are perpetual
(subject to your compliance with their terms), but the other
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benefits of a Software Subscription will expire if not
renewed.

1.3 Subscription Start Date: Unless otherwise agreed in an 1.3 AMEAZEIM AlFtQ: FEMo| H=2 §ol5tx| te= 8
Order Form, the Subscription Services will begin on the date MeA3ZM MHlAE D20 MEAIZEM MHIAE
you purchase the Subscription Services (please note that TFO08t & A|ZFEtCHOl= 20| o|Fof Ak 8t Zd0| otLzt
the foregoing does not limit your obligation to pay for Ol X|2&tX| o2 AMEAIZM MH|AO CHEt X2
Subscription Services that you previously used but for which O|R & A|gtstrhH= ™Mol RolstMAIR).
you have not paid).

1.4 Software Subscriptions 14 AZEQJo{ HEAZEM
Benefits of a Software Subscription: For each Software AXZERo] MEAZZME = FoOist Zr AZEQo]
Subscription that you purchase, Red Hat provides you one MeEAz2Mol cfsto Red Hat2 CHS 1 ZH2 =42 sfLt
or more of the following benefits: o|& mI3&tct.

e  Software Access: Access to the Software. o AILEZR0|HL: AZELQ|o{of CHE M.

e Software Maintenance: Access to updates, upgrades, o AXEQ|0] RX|IESH: JIEF F? YOlolE,
corrections, security advisories and bug fixes for the daslole, =HALE, 2ot Z1 2 O £Hof
Software, if and when available. CHet M.

e  Support: Access to Red Hat support for issues relating o X|¥: (ZtZh ofzHol Ho|E) U LEE
to Software used for Development Purposes and/or Moz AREe AZEQo{of FTE
Production Purposes (each of which is defined below). Exoll L8t Red Hat X|24oi| CHEH X%

e Open Source Assurance: Purchases under this e QE AA HEL B A ofgf AZEL 0]
Appendix for Software Subscriptions may entitle you to MEAZIZME FOi8t T2 Red Hato| 2 E
participate in Red Hat's Open Source Assurance AA HE mzg3ol Fodg £ ot 2E
Program subject to a separate agreement, which can be ZZ 30 CHEt e HekMHE
viewed at www.redhat.com/legal/open_source_assurance_agreement.html
www.redhat.com/legal/open_source_assurance_agreement.html. 2 E".’F_?_I'Ef.

Descriptions of Red Hat Software Subscriptions: Table Red Hat £AZES0{ AEHAIZ|M HE: otz E 1.4= Red HatO|

1.4 below lists the Software Subscriptions offered by Red X3dt= AZE0] AMEAZIEMI ZF AZEF o

Hat and the Unit descriptions that are used to measure your AEAIZMO| MA8E M5 <8 ool Cigst MdHsS

use of each Software Subscription. The End User License M 38tCt AZEQof A2 THEHSE ZZ AMSK 2toldla

Agreement(s) that governs your use of the Software is/fare ¥™(EULA)2 www.redhat.com/licenses/EULAs Of| A =QIsH ==

located at www.redhat.com/licenses/EULAs (note that for QUCHE™N Red Hat HZ9| A2 02 EULAZ} HEE £ 20

certain Red Hat Products multiple EULAs will apply). The 829|). & 1.49| 230 Z&E HEE &zslod nzHo| HEl

Exhibits listed in Table 1.4 contain additional information 2S|F& O|Si5t=SF &tCct. E 149 ZHEME AZES0]

concerning the scope of the Software Subscriptions and MEAIZMO| |t Red Hato] TZolH MEAZEM

how Red Hat provides Subscription Services to you. MH|IAE NMB 5= 2o CHet &7+ HEE M3 Etoh
Table 1.4
Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat Enterprise Linux Server (Physical Physical Node: a physical system on which you install or execute all or
or Virtual Nodes) a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable: 1A
OR ’
Virtual Node: an instance of the Software executed, in whole or in part,
on a virtual machine.

Red Hat Enterprise Linux for Virtual Physical Node: a physical system on which you install or execute all or

Datacenters a portion of the Software including, without limitation, a server, work 1.A

station, laptop, blade or other physical system, as applicable.

Red Hat Enterprise Linux Server Entry Physical Node: a physical system on which you install or execute all or

Level a portion of the Software including, without limitation, a server, work 1.A

station, laptop, blade or other physical system, as applicable.
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat Enterprise Linux Server System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux for HPC Software. A System includes each instance of the Software installed or
Compute Nodes executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux for HPC Head machine, blade, node, partition, appliance or engine, as applicable; or
Nodes
Red Hat Enterprise Linux for Grid Node vCPU: a physical CPU, in whole or in part, which is assigned to a
Red Hat Enterprise Linux for IBM POWER | virtual machine on which you install or execute all or a portion of the
Red Hat Enterprise Linux for Software.
PRIMEQUEST
Red Hat Enterprise Linux for SAP Note: Additional terms regarding virtualization, disaster recovery,
- . - ; 1A
Applications academic offerings and supported use cases, which may affect the
Red Hat Enterprise Linux Server Add-Ons: | types or quantities of Software Subscription you purchase, are
High Availability contained in Exhibit 1.A.
Load Balancer
Resilient Storage
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
High Performance Network
Red Hat MRG Real-time System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Desktop Software. A System includes each instance of the Software installed or 1A
Red Hat Enterprise Linux Workstation executed on, without limitation, a server, work station, laptop, virtual ’
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for IBM System z | IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU 1A
dedicated to Linux workloads. )
Red Hat Enterprise Virtualization Physical Node: a physical system on which you install or execute all or
a portion of the Software including, without limitation, a server, work 1.A
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux with Enterprise Physical Node: a physical system on which you install or execute all or
Virtualization a portion of the Software, including, without limitation, a server, work 1.A
station, laptop, blade, or other physical system, as applicable.
Red Hat Enterprise Linux Academic Server | System: a system on which you install or execute all or a portion of the
Red Hat Enterprise Linux Academic Software. A System includes each instance of the Software installed or
Desktop executed on, without limitation, a server, work station, laptop, virtual 1.A
Red Hat Enterprise Linux Academic machine, blade, node, partition, appliance or engine, as applicable.
Workstation
Red Hat Enterprise Linux Academic Site Full Time Equivalent or FTE: the total number of (a) full time faculty,
Subscription (b) one third of the part time faculty, (c) the full time staff and (d) one half 1.A
of the part time staff.
Red Hat Infrastructure for Academic Full Time Equivalent or FTE: the total number of (a) full time faculty,
Institutions - Site Subscription (b) one third of the part time faculty, (c) the full time staff and (d) one half 1.A
of the part time staff.
Red Hat Enterprise Linux Developer Suite System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
. S . . 1.C
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Appendix One and Two (Korean) Page 4 of 47 April 2014



Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat JBoss Enterprise Application Core Band: a group of processing cores (16 or 64), where a single
Platform “Core” is (a) a physical processing core located in a CPU or (b) a virtual
Red Hat JBoss Web Server processing core within a virtual machine, in each case, that contains or
Red Hat JBoss Web Server Plus executes the Software running for Production Purposes.
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss A-MQ 1B
Red Hat JBoss Portal ’
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Management
Extended Life Cycle Support
Red Hat JBoss Developer Studio System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or 1C
executed on, without limitation, a server, work station, laptop, virtual ’
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Storage Server for On-premise System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
) S . . 1.D
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Storage Server for Public Cloud Virtual Guest: an instance of the Software that is executed, in whole or 1D 1.3
in part, on a virtual machine. T
Red Hat Storage Server for Hybrid Cloud System: a system on which you install or execute all or a portion of the
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable; and 1.D,1J
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat Storage for Red Hat Enterprise Physical Node: a physical system on which you install or execute all or
Linux OpenStack Platform a portion of the Software, including, without limitation, a server, work 1.A,1D
station, laptop, blade, or other physical system, as applicable.
OpenShift Enterprise Physical Node: a physical system on which you install or execute all or
OpenShift Enterprise Broker Infrastructure a portion of the Software including, without limitation, a server, work
Red Hat JBoss Middleware for OpensShift station, laptop, blade or other physical system, as applicable. 1B 1K
Enterprise T
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat Cloud Infrastructure Physical Node: a physical system on which you install or execute all or
a portion of the Software including, without limitation, a server, work 1.E, 1.1
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack Physical Node: a physical system on which you install or execute all or
Platform a portion of the Software, including, without limitation, a server, work 1A 1F
station, laptop, blade, or other physical system, as applicable.
*14
2EZES 0| HEAIRIM Brel Y Ft =82
(o] AZEQ o] HHAIRM ASTE JF) Lt
BHEA
Red Hat Enterprise Linux Server (Physical B LE: THO| AZESR|o| ME E= URE MX| E&= AdsE 1A
or Virtual Nodes) ECM AARICZ M MH, 2T AHOIM EE E80|= E& J|E
E2IM AlaRE Z35HH olof MRl eb=Ct
EE=
7 EE VM HUOM FH B RERCOR dE= 2T EQ09
OIAEA,
Red Hat Enterprise Linux for Virtual S LE DHO|AZEQo| MR FE URE X[ EE HHSIE 1A
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A2XES|o| HEATEM Ete| A FIHxEE
(DZio] AZEQo] HEHAIRM AIETFE &) ZEE
SHEM
Datacenters E21M AAHCZM M, /a2 AH0|M EE, E70|= E& J|E}
E2IM AARE ZESHH ol Mtz X| pf=Ct.
Red Hat Enterprise Linux Server Entry Level | B2|X L E: 10| AZEQ0o{ M2 E= URE Hx| E= A= 1.A
ECM AABECZM MY, 2IFAHO|M, tES, E0|0|= E& J|E}
=2 AARE ZESHH o|ol AMBtz|X| ef=Ct.
Red Hat Enterprise Linux Server AAR: 1 ZHO| AZEQo] ME Ee= URE MR(|GHHL M™5e 1.A
Red Hat Enterprise Linux for HPC Compute | A|AEL AIARIE ST 6t A2 AT EY0{9] ZF QUAEATL
Nodes MRIEHL A ElE M, I AHOIM, L ES, 7H4 HAl 23I0|E,
Red Hat Enterprise Linux for HPC Head L E, DE|M, 7]7| EEE AT, E= vCPUE Z &5t O|of AMBHElX|
Nodes of=rt.
Red Hat Enterprise Linux for Grid Node
Red Hat Enterprise Linux for IBM POWER VCPU: 22| CPUO|H MAX L& EEMOZ A X EQ|o{o] M
Red Hat Enterprise Linux for PRIMEQUEST | =& Y8 E Mx|5tHLE A5t 7H4 {alol € EICH
Red Hat Enterprise Linux for SAP
Applications
Red Hat Enterprise Linux Server Add-On: F: 00| FOistE AZEQ 0| MEATZRIMO| 7 £ 0]
High Availability Qe O01E = Us 7H48 A 57, 188 2u{Rlol| CHet &7t
Load Balancer T2 ZHEAM 1.AE =8t}
Resilient Storage
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
High Performance Network
Red Hat MRG Real-time A AR TZHO| AZEQo MR E= URE R[St Mst=E AIAH. 1A
Red Hat Enterprise Linux Desktop AlARI2 AZERQ|0{9] ZF QIARATE MX|Z|7HLE ML= MH,
Red Hat Enterprise Linux Workstation QI AEOM, ES, 714 Al EBlolE, £, TE|M, 7|7| EE=
AEIS E 5t olol AMBHEIX| f =Lt
Red Hat Enterprise Linux for IBM System z IFL: IFL (Integrated Facility for Linux)2 Linux {2 2E ©& 1.A
HlelZ 2 cpuolct.
Red Hat Enterprise Virtualization Eoy LE: 20| AZEQ o ME = URE MR| & M™SHE 1.A
S0 AAHOCZ A M, QTAEH M, LEE, 27 0|E = 7|E
2 AARE ZESHH o|of AMEtElX| ef=Ct.
Red Hat Enterprise Linux with Enterprise B2 LE: 10| AZEQo| MR EE= YR E Hx| £ A¥s= 1.A
Virtualization EEH AARCSEM Mu, /3 AH0|M, L ES, E80|= E£= V|E
E2M AARE ZESHH o|o Mtz X| §f=Ct.
Red Hat Enterprise Linux Academic Server | A|AEl: TZHo| AZEQ|o| ME £ URE MR[5T A&s= AIAE 1A
Red Hat Enterprise Linux Academic Desktop | A|AEIZ2 AZEQ0{9] ZF QABATL MR E|7HLE M>E|l= A,
Red Hat Enterprise Linux Academic I AEOM ES, 74 Al E8lolE, =&, TtE|M, 77| EE
Workstation ATlg ZE5HH olof MBHElX| gf=Ct.
Red Hat Enterprise Linux Academic Site FTE(Full Time Equivalent): (a) & EtY ¥, (b) THE EF R W 9| 1/3, 1.A
Subscription (c) E EIY X9, (d) THE EtQ] Zl@dol 1/28 g &l +0lch.
Red Hat Infrastructure for Academic FTE(Full Time Equivalent): (a) & Et W ®, (b) TtE EFY W] 1/3, 1.A
Institutions - Site Subscription (c) E EtY X, (d) THE EFY B9l 128 # &l 0lct.
Red Hat Enterprise Linux Developer Suite AAR: DZHO| AZEQ|o ME = YR E MR|StD AlstE AIAHL 1.C
AARI2 AZEQ|0{9] ZF QIARHATE MX|E|7AHLE ARElE MH,
IIAEOIM LES, 7HY HA, E0IE, L&, THE|M, 7|7| EE
QElg ZES5tH o|ol MBHlX| i =Lt
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ZESo] HEATEIM Ete| A FILTER
(o] AZEQJo{ HEAJEM ALSE FF) ZEE
SHEM
Red Hat JBoss Enterprise Application Fo{ME: T2 M4 F0{ TF(16 £E 64)2Z 07|0lA B “I0{"E= 1.B
Platform 2z MArg o2 MEE|E AT EQ0{E ZEEHL A& St= (a) CPU
Red Hat JBoss Web Server LHod |7<|°F 2™ Z2MA F0{ &= (b) 7H HAI LHS| 4
Red Hat JBoss Web Server Plus ZZ M4 Zoqolct
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss Enterprise A-MQ
Red Hat JBoss Portal
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM SuiteRed
Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on &:
22} Management
Extended Life Cycle Support
Red Hat JBoss Developer Studio MAE: 10| _/.:EE-?—JIO-I e EEE URE dR|etn M= AlAH. 1.C
AARIZ AT EQo19] Zf QUAFHATE ER|Z|HU M= MH
°43AE+I0|AJ TES 7Y o %EHOIE, LE, MEM, 7|7 EE
AElg ZESHH olof Xﬂ?_*ilxl E’iEEF.
2 Z|0|A 8 Red Hat Storage Server AlAR]: TZHO| AZEQ| o ME EE LR E R[5t D Al™stE AlAH. 1.D
AABRIE AT EQ0{9| Z QIAEIATL “K|5|7-|LF ML= M
1—43./\Ei|0|*._4, LES 7H4 04l 22I0|E, =&, TE|M, 77| £
AZIg st olol Mgl X| b =Lt
HE2| 222 E 8 Red Hat Storage Server | 74 HIAE: 7H4 HAIOIAM XA e EEXMoz MM FE MR|EE 1.D,1J
A ZEL|0{9| QIAEIAO|C.
10| H 2| E S22 E & Red Hat Storage Mﬁ%iﬂmiﬁgnwwﬁﬂEE%Tsﬁﬂdﬂul%af 1.D,1.J
Server AlARL AAEIR AZEQ0{9| Zf QIARIATI MR|E[HLE M-
MH, 2 AEHOIM, LES, 7t4 Hal, E2I0|E, =&, THE|M, 7|7|
Ee X Y7t HAEE ZESHH 0|0i| ANetel x| E’!t Ct.
M HAE: 7h4 Al M A E2 RE2MHo R M| £ A#E=
LIZEQo{9| QIARAO|C
QI AEH ZEHZ 2 Red Hat Storage Server | 2215 LE: TZH0| AZEQo| ME L= URE Mx| = A3lst= 1A, 1.D
=2/H A|ﬁ'5‘9 M MH, 23 AHOIM, ES, EB0|E E= 7|E
=™ AlARIE ZE5HH olof MBHElX| gf =Lt
OpenShift Enterprise AlAHE: nZHo| AZEQo{e] MA| FFE URE Mx|stHLE Adlsts 1.B, 1.K
OpenShift Enterprise Broker Infrastructure S0 AARSE M MH, -rJH/\EﬂOl.Ai LES, 880l= E& 7|
Red Hat JBoss Middleware for OpenShift SO A|AREZ ZESHH olof MBHElX| et =Lt
Enterprise
M ALAE: 7hd B0 BM B B2 E ¥k =
AIZEQI0{9| O_lﬁEJﬁOIEf.
Red Hat Cloud Infrastructure S e IHo| AZEQ o TR E= URE HR| E=E MYSE 1E, 1.
2 AARCEM Mu, /3 AH0|M, = ES, E80|= E= V|E
=™ Al*E*'c’ Z &5t olof MBtElX| f =Lt
Red Hat Enterprise Linux OpenStack Eoy L= 20| AZEQ o ME = URE MR & M™SHE 1A, 1F
Platform ECM AABECZM MY, 2IFAHO|M, cES, E0|0|= £& J|E}
=M AARIEZ ZE5HH olof MBHElX| gf =Lt

1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 X|¥ MEAIEBM. otgf E 1.5 X[ MEAZEMI|

Subscriptions offered by Red Hat and the Unit description A
that is used to measure your use of the Support
Subscription(s). The End User License Agreement that
governs your use of the Software
www.redhat.com/licenses/EULAs. The Exhibits listed in
Table 1.5 contain additional information concerning the
scope of the Support Subscriptions and how Red Hat

provides Subscription Services to you.
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Table 1.5

Support Subscription Unit Description Exhibit
(used to measure your use of Support Subscriptions) Containing
Additional
Terms
Technical Account Management Point of Contact: a Red Hat associate whom you are authorized to contact to 1.G
(“TAM") Service request support for a particular team, geography or Red Hat product line.
TAM Extension
Extended Update Support System: a system on which you install or execute all or a portion of the 1.G
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Extended System: a system on which you install or execute all or a portion of the 1.G
Life Cycle Support Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Red Hat JBoss Middleware Extended | Core Band: a group of processing cores (16 or 64), where a single “Core” is 1.G
Life Cycle Support (a) a physical processing core located in a CPU or (b) a virtual processing core
within a virtual machine, in each case, that contains or executes the Software
running for Production Purposes.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the 1.G
Workstation Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the 1.G
Support Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
*1.5
X|¢ HEAIRIM Bl A =71
(DZo] K| MEHAIRM ALST 57) e 0=
Z e
BSHEAM
Technical Account Management 7 EH™ &l x| £ Red Hat 24 2Folof CHS x|[¥E @H37] {lsH 1.G
(“TAM") Service 70| £ Iﬁ = Red Hat &
TAM Extension
Extended Update Support AMAH: TZHO| AZEQ| o ME s YRS MX|5tD HEstE AlAHL 1.G
AABE AZE0{0| ZF QIAHATL MR|EILE ASEIE A,
°JEME{|0IM CES JiM 0, EEolE, L&, THEIM, 7|7] EE ARl
8t 5t0 olof ABHEIX| of=t
Red Hat Enterprise Linux Extended AI*'F—_*I Mol AZE JIO-I 7&'—?‘- e UBE Mx|stn Adlste AAH], 1.G
Life Cycle Support AMAEl2 AZEQo{o| Z HATF AXIE[HLE AEEl= MHH,
°43/\E1|0IA4 CES, 7W DM._ gools, =&, E|M, 77| EE ATl
&St olod| K+I°+£|x| ot=ct.
Red Hat JBoss Middleware Extended _?_O-I He: T2 M4 F0{ 2516 £ 64)O§ 0470l M Bt “Fof= 2zt 1.G
Life Cycle Support Hugoz AE|§3H5|L LZEQ{E ZESHAHU M¥ste= (a) CPU LHof| 2|zt
EEM Z2MA Fo{ E= (b) 7he HAI LS| 7+4 T2 M4 F0{0|C}
Red Hat Enterprise Linux Developer A|AE]: TZHO| AZEQo ME = URE MRS M= AARL 1.G
Workstation AARI2 AT EQ0{9] ZF QIABATE ER|E|HLE M= MH,
IIAHOIM LES, 714 HAl, ER0|E, £, TEIM, 7|7| E& ATl
S o|o+| Mstz|x| et =t
Red Hat Enterprise Linux Developer | AIAR]: TZ40| AZEQo{ ME &= URE MR[etT A= AIAH. 1.G
Support ALEIZ AT EQ0{0] Zf QARATE ML M™E|= M,
IFAHOIM, LES, 7t HAl, 2EI0IE, =&, THE|IM, 7|7| E£E= ATIS
E st olof MBtElX| et =Lt
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1.6 Management Subscriptions. Table 1.6 below lists the 1.6 ®&|l AHEAIRM, ol E 1.62 Red Hat0| XM3stE &2l

Management Subscriptions offered by Red Hat and the Unit
description that is used to measure your use of the

MeAa2MD Be| MEadgMel N8E ST glst
CHolof Ciet MTe MBstch AZEo] AR S FAstE

Management Subscription(s). The End User License e INE=IN; gtolMdlA H(EULA)=
Agreement that governs your use of the Software is located www.redhat.com/licenses/EULAs OlA & QI8 =~ QlCt =
at www.redhat.com/licenses/EULAs. The Exhibits listed in 169 ZHEME #El MEAZEIMO| 2|9t Red HatO|
Table 1.6 contain additional information concerning the oA MEA3ZEM MHIAE AMBste wedol CHst
scope of the Management Subscriptions and how Red Hat =7t HEE M3 stct.
provides Subscription Services to you.
Table 1.6
Management Subscription Unit Description Exhibit
(used to measure your use of Management Subscriptions) Containing
Additional
Terms
Red Hat Satellite Server System: a system on which you install or execute all or a portion of the 1.H
Software.
Red Hat Satellite Server Starter A System includes each instance of the Software installed or executed on,
Pack without limitation, a server, work station, laptop, virtual machine, blade, node,
partition, appliance or engine, as applicable.
If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.
Red Hat Satellite Proxy System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1.H
Red Hat Monitoring Module Module: an entitlement to monitor one System, Virtual Node or Physical Node. 1.H
Red Hat JBoss Operations Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a 1.H
Network physical processing core located in a CPU or (b) a virtual processing core within a
virtual machine, in each case, that contains or executes the Software running for
Production Purposes.
Red Hat Directory Server System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, patrtition,
appliance or engine, as applicable.
Red Hat CloudForms (and its Managed Node: a server, blade or node managed by the Software. 1.1
predecessor ManagelQ EVM
Suite)
Red Hat CloudForms for Public Managed VM: a virtual machine on a public cloud managed by the Software. 1.1
Cloud (and its predecessor
ManagelQ EVM for Public Cloud)
H* 1.6
#el MeA3RIM Ehel Y It
(Lo B MEHAIRM AL &) TE=
A E]
BHEN
Red Hat Satellite Server MAR]: nZ40| AZEQo MY E= LR E HxIstD H#lsts AL AlAER2 1.H
Red Hat Satellite Server Starter | AZE|0{9] ZF QUAAT} MX|E|7HLE M= M, FIAHOM, ES
Pack 7ha Dial, BRI0IE, =, THE|M, 717| & AT T 50 ofof ABHEIX|
ghech
D2 UMICIE ClolEf#|o|AE MxIstHLE A83HE B, Hicis
o o|E{t| 0] A0l CH 304 www.redhat.com/licenses/satellite_embedded.htm| 2|
Z¥g &5t ol golsto.
Red Hat Satellite Proxy AMAR: DZH0| AZEQo| ME E= LR E MHXIstT M™S= AIAH. AlARS 1.H
AEZEQ0{9] ZF QUIABA T MR|E|HU M-Il M, IFAEO|M, LES,
7te M, EEl0IE, &, HEIM, 7|7| = ATIE ZESH 0lof MEH =R
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#E AT RM Ete| A 7t
(nZo| #E| HEAIRM ALY &3) e 4=
Z st
SHEAM
of=rt.
Red Hat Smart Management BEEALAR MY LEFE SRM LEE ZUHT E £ e Hal 1.H
Red Hat Monitoring Module SE:BHAAEL VMM LE EE EEM EEE ZLIEHE B = Ues Hel 1.H
Red Hat JBoss Operations Foiwie; T2 M4 F0{ IF(16 ££ 64)2Z 7|0l M B “20{"= 22t 1.H
Network MMEoR AMHMElE ATZEQ0{E XS HL M™SHE (a) CPU LHoi 2|x|8
ECM ZZMA Fof £ (b) 7Ha Al LHO| 7+4 T2 M4 Fofo|Ct.
Red Hat Directory Server AMAE: DZHO| AT EQo| ME F= YR E MHXI5tD M™SE AAH. AlARS 1.H
L2ZEQ0{9] Z QUABIATE MX|E[HL M= MHH, I AHOIM, LES,
7te AL Eellole, L=, TtE|M, 7|7| = AEIg ZE5HH olof Mt |
of=ct.
Red Hat CloudForms(%! 0| g L E: AT EQ OV} 2E|5t= MY, 20|E = = E0|C}, 1.1
2 &9l ManagelQ EVM Suite)
HE2| 222 C 8 Red Hat #ZEEE VM: 2T EQ0{7} HElSHE 38 EEtR=42| 7H4 H4lo|ct. 11
CloudForms(Z! O™ ZEIol 5 &
2212 E8 ManagelQ EVM)

1.7 Software Subscription Lifecycle. During the life cycle of 1.7 AZESoq
= |

MEATRIME £8 F7|. Red Hat AZES|0{9|
of

Support evolves and, after a number of years, we
discontinue Software Maintenance and Support for older

Red Hat Software, the scope of Software Maintenance and = F7| 50 AZEQ o] X2 U x| Helz Hst6H,
0| x| & QEHEl AZEQo] B ChEt AZEQ 0]
fXIES 2 X|Hg U AZEQo| |XE4H L MA

The details of the Software X =3 =700 CHet Al A2

versions of Software.
Maintenance and Production Support life cycle are set forth
at https://access.redhat.com/support/policy/update policies.html. If
available, you may purchase Extended Update Support
and/or Extended Life Cycle Support, as described in Exhibit
1.G to extend your Subscription Services for certain
versions of Software.
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2. Production Support and Development Support
Terms

2.1 Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) developing, (b)
single-user prototyping, quality assurance or testing and/or
(c) demonstrating software or hardware that runs with or on
the Software. “Production Purposes” means using the
Software (a) in a production environment, (b) generally
using live data and/or applications for a purpose other than
Development Purposes, (c) for multi-user prototyping,
quality assurance and testing and/or (d) for backup
instances. “Supported Hardware” means the hardware
and platforms that are listed at (i)
https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-virtualization-support
for Red Hat Enterprise Linux and Red Hat Enterprise
Virtualization subscriptions, (i)
http://www.jboss.com/products/platforms/application/supportedconfigurations/
for Red Hat JBoss Middleware subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for
Red Hat Storage Server. “Evaluation Subscriptions” are
Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for
your future purchase from Red Hat or though one of our
authorized Business Partners and not for Production
Purposes, Development Purposes or any other purpose
(“Evaluation Purposes”). “Support Contact(s)" is a
person authorized by you to open support requests and/or
contact Red Hat support personnel.

2.2 Use Cases. Subscription Services are provided for
Software only when used for its supported purpose (“‘Use
Case”). The Use Case determines which Subscription is
required and what fees are charged. If you use or deploy
the Software in a manner contrary to a supported Use
Case, you are responsible for purchasing the appropriate
Subscription(s) to cover such usage. For example, if you
are using a Red Hat Enterprise Linux Desktop Subscription
as a server, you are obligated to purchase a Red Hat
Enterprise Linux Server Subscription.

2.3 Evaluations. By requesting an Evaluation Subscription,
you represent that you will be using the Subscription
Services for Evaluation Purposes only and you understand
that Red Hat is relying on the accuracy of your
representation in providing you with access to the
Evaluation Subscription(s). If you use the Red Hat
Evaluation Subscription(s) for any other purposes, you are
in violation of this Agreement and are required to pay the
applicable subscription fees in accordance with Sections
1.1 and 1.2 above, in addition to any and all other remedies
available to Red Hat under applicable law . Examples of
such violations include, but are not limited to, using the
Subscription Services provided under an Evaluation
Subscription for Production Purposes, offering support
services to third parties, or complementing or
supplementing third party support services with
Subscription Services received through an Evaluation
Subscription.

2.4 Support from Business Partner. Some clients obtain
support for their Software Subscriptions from an authorized
Red Hat Business Partner, in which case the Business
Partner provides the support to the client rather than Red
Hat. Sections 2.5 - 2.8 apply to you only if you have
purchased Subscription Services with Production Support
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provided by Red Hat. If you have purchased Subscription
Services with support provided by a Business Partner,
Sections 2.5 — 2.8 do not apply to you and you should work
with your Business Partner to obtain support services.

2.5 Support from Red Hat. “Development Support” consists
of assistance with installation, usage, problem diagnosis
and bug fixes for the applicable Software used for
Development Purposes during specific Red Hat life cycle
phases (as referenced in Section 1.7 above). Development
Support also consists of advice on architecture, design,
development and prototyping. Requests for deployment
and maintenance assistance and/or assistance for
Production Purposes are not included within the scope of
Development Support, but rather are available on a
consulting basis under the terms of a separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis
and bug fixes for the Software used for Production
Purposes during specific Red Hat life cycle phases (as
referenced in Section 1.7 above). Production Support does
not include assistance with code development, system
design, network design, architectural design, optimizations,
tuning recommendations, development or implementation
of security rules or policies, third party software made
available with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),

supplementary RHN channels and/or preview technologies.

To access and use Support, you must provide Red Hat with
sufficient information to validate your entitlement to the
relevant Support. The scope of the Support is based on the
level (for example, Self-support, Standard or Premium) and
type of Subscription Services you purchased. Certain
Support is provided only during Red Hat's local standard
business hours.

2.6 Support Coverage. We do not provide Production or
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on
hardware or hypervisor that is not Supported Hardware or
(c) is running in an unsupported Use Case as described in
an Exhibit. You are responsible for testing the Software
before deploying it in your environment. You should also
backup your systems on a regular basis and have those
backups available if needed for support purposes.

Red Hat will use commercially reasonable efforts to provide
Support in accordance with the guidelines shown in Table
2.7 below. Support is provided in the English language and
may be available in other languages based on available
resources. Red Hat's Support telephone numbers and local
standard business hours (“Standard Business Hours”) are
listed at
https://access.redhat.com/support/contact/technicalSupport.html.

2.7 Service Level Guidelines. Support is available in one or
more of the following support levels, depending on the Red
Hat Product: Self-support, Standard or Premium as shown
in the table below. Software Access and Software
Maintenance are generally provided to you through a Red
Hat-hosted delivery portal, such as Red Hat Customer
Portal, Red Hat Update Infrastructure (“RHUI") and/or Red
Hat Network (“RHN") (collectively, “Red Hat Portal”). After
the Initial Response, Red Hat will provide status updates on
the issue until (i) the issue is resolved; (ii) the issue is
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downgraded to a lower Severity Level (in which case status
updates will be provided in accordance with the update
guidelines applicable the new Severity Level); or (iii) the
parties agree on an alternative update schedule.

Table 2.7

AN Sstct.

Self-support

Standard

Premium

Hours of Coverage

none

Standard Business Hours

Standard Business Hours
24x7 for Severity 1 and 2

Support Channel

none

Web and Phone

Web and Phone

Number of Cases

none

Unlimited

Unlimited

Software Maintenance

via Red Hat Portal

via Red Hat Portal

via Red Hat Portal

Response Guidelines

N/A

Initial and Ongoing
Response

Initial Response Ongoing
Response

Severity 1 (Urgent): A problem that
severely impacts your use of the
Software in a production environment
(such as loss of production data or in
which your production systems are not
functioning). The situation halts your
business operations and no procedural
work around exists.

N/A

1 Business Hour

1 hour 1 hour

Severity 2 (High): A problem where
the Software is functioning but your
use in a production environment is
severely reduced. For Production
Purposes where the situation is
causing a high impact to portions of
your business operations and no
procedural work around exists.

N/A

4 Business Hours

2 hours 4 hours

Severity 3 (Medium): A problem that
involves partial, non-critical loss of use
of the Software in a production
environment or development
environment. For production
environments, there is a medium-to-
low impact on your business, but your
business continues to function,
including by using a procedural work
around. For Development Purposes,
where development environments, the
situation is causing your project to no
longer continue or migrate into
production.

N/A

1 Business Day

4 Business 8 Business Hours

Hours

Severity 4 (Low): A general usage
guestion, reporting of a documentation
error or recommendation for a future
product enhancement or modification.
For production environments, there is
low-to-no impact on your business or
the performance or functionality of your
system. For development
environments, there is a medium-to-
low impact on your business, but your
business continues to function,
including by using a procedural work
around.

N/A

2 Business Days

8 Business
Hours

2 Business Days

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C or to the Red Hat
Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Support Subscriptions described in Exhibit 1.G.

® 2.7
ARl x| & Z2|0%
HE Azt = EFE AT Al EFE AT Azt
AT 1320 B2 24AZ AS2F
X|# A oS EERSE] I RE
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of2 EEM &MO| ZEE A it
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NZE a(3): Jersiel Ars Ho N/A PREEIRIES) BAIZHAR AT | 2= 7IE)
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§|_|-7o=i_g| 740 oi= 04 ::E A|¢E{|
o
BEo B2, UF 2Yo St ol

290| x| ECh,

F:E 2700 BAIF X|E2 BHEM 1.Cofl HBE IHUR XY MEAFEM E= BHEM 1.60ll MY E! Red Hat Enterprise Linux 7H X}
T AE|0|M & Red Hat Enterprise Linux 7H&H A} X| ¢ MEA I RIMo|lE M8 E|X| f=C}.

2.8 Support Contacts 28 X|¥ GHER

For the Software Subscriptions, you may contact Red Hat AZEQ o MHEAIRIMO| A2 D2 XIHE Mot x|H
through your designated Support Contacts. You may EHEXE 83l Red Hatol 2o|8 = Q. mZie Fost
designate up to the number of contacts described in Table EF Y o0y 2ZER|ofol =8 J7|ES R 5l0{ ot E
2.8 below based on the number of Standard and Premium 2.801 ®MA|E £EtFo| HHXE 22 XIHE = UCt
Software Subscriptions you have purchased (other than for At D0l M it BHE XY HERe HE AlZt S0t
Academic Edition Customers with Campus Wide datstod nofHl MEA3REM MHIAE M3ECH
Subscriptions*). We will provide Subscription Services to zo|0lY x|Hel d« Az 1 U 2 ol cHEt 244zt
you solely by communicating during the Hours of Coverage HEFF XIS &Y| fsiMeE SX7H sHEE Wmtx| =t
with the individual Support Contact(s) you appoint. For Jtsdt MY HFE ANISHor Foh T2 MHSE
Premium Support, in order to receive 24x7 coverage for 5UATY 7IE) ©o|l Aol SHEstod x|™HE X
Severity 1 and 2 issues, you must provide a dedicated point SHEXNE HAY = ACh XN HEYAes Led mds
of contact who will be available until the issue is resolved. “olm & £ U TEOo| UD, JoiR oM A8E #
You may change your designated Support Contacts by US M, el 7|= X|alg zrm lofof &t

notifying us in writing and giving us five business days to
process the change. The Support Contacts should have
“read and write” access to the necessary files, English
language communication skills and relevant technical
knowledge.
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Table 2.8

Number of Standard and Premium Software Number of Cores included in Support Contacts
Subscriptions (excluding Red Hat JBoss Red Hat JBoss Software

Subscriptions) Subscriptions

1 to 50 1to 32 2

51 to 100 33to 64 4

101 to 250 65 to 96 6

251 to 500 97 to 128 8

501 to 1000 129 to 160 10

1001 and over 161 to 192 12

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand
(1,000) FTEs.

Table 2.8
BE A Z20|Y AZEY 0 MEAIE MO Red Hat JBoss A& I E$)[0] X YRt
#(Red Hat JBoss | EAIZM H|Q|) MEAIRMo| Z8Es 30 £
1-50 1-32 2
51 - 100 33-64 4
101 - 250 65 - 96 6
251 - 500 97 - 128 8
501 - 1000 129 - 160 10
1001 O| At 161 - 192 12
*Campus Wide Subscriptions 7} I 5t=l Academic Edition 1 Z0| 42 X (1,000)H 9| FTE & M|(3)H | K| BHEXE X|HT 5= J&LICt.
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RED HAT ENTERPRISE

EXHIBIT 1.A =B 1A
RED HAT ENTERPRISE LINUX
AND LINUX &

RELATED SOFTWARE
SUBSCRIPTIONS

B ASEQ0| MEAIYM

@, redhat.

1. Unit of Measure and Purchasing Requirements for
Red Hat Enterprise Linux Server

You must purchase the appropriate number and type of Software

Subscription(s) for each Unit of Red Hat Enterprise Linux Server

including variants such as Red Hat Enterprise Linux Server for

1.  Red Hat Enterprise Linux Server?| &%

ey

B9l o Tof

HPC Compute Nodes, Red Hat Enterprise Linux for IBM POWER
3! Red Hat Enterprise Linux for SAP Applications of Z2 BHHES

H|£3}0| Red Hat Enterprise Linux Server 2| Zt

EHelE off ®

HPC Compute Nodes, Red Hat Enterprise Linux for IBM POWER 10 A3HEZ |G Ct2] 222 7|&90 =2 310 XAt £~ 8l QA 9|
and Red Hat Enterprise Linux for SAP Applications, based on the AIZEQ|0 MEAIZMZ F0O{sOF $tCt. 02| 71e| 2T EQ| 0
capacity of such Unit as described in Table 1 below. Multiple AMEAITMNE FOTI CHRO| 22FS SHTI7| ol “AEH"E
Software Subscriptions may be “stacked” to account for the QICf. “AEH"(CEL= “AEH JL57)0|2F I 82 ZE817| Q8 &
capacity of a given Unit. “Stacking” (or “Stackable”) means the 7| O|A&9| S St JEATJEMNE S2l= AS USiLCt. .
application of more than one of the same Subscription to account
for additional capacity.
Table 1
Software Support 8 Capacity
Subscription Lyl Unit of Measure Sockel(s) [ Virtual Nodes Stackable

Red Hat

Enterprise Linux
Server (Physical
or Virtual Nodes)

Standard or
Premium

Physical Node
OR
Virtual Node

Socket-pair for

each Physical Node OR

2 Virtual Nodes

Physical Node: Yes
Virtual Node: Yes, up to a
maximum of 4 virtual
instances’ per Physical

Server (2|
)

Node
Red Hat . )

) . Unlimited Virtual ] .
Enterprise Linux Standard or Physical Node Socket-pair Nodes running on a Physical Node: Yes
for Virtual Premium . Virtual Node: Yes

1 Socket-pair
Datacenters
Physical Node: No
Red Hat Virtual Node: Yes, up to a
Enterprise Linux Self-support Physical Node Socket-pair None maximum of 4 virtual
Server Entry Level instances’ per Physical
Node
Red Hat . )
Enterprise Linux Standard or Physical Node Socket-pair Nggg;nrlhendni\grt%?‘la Physical Node: Yes
OpenStack Premium Y P 9 Virtual Node: Yes
Socket-pair
Platform
Red Hat . )

) . Unlimited Virtual ] .
E_nterprlse L_mux Standa_rd or Physical Node Socket-pair Nodes running on a Physmal NOd?' Yes
with Enterprise Premium . Virtual Node: Yes

. o Socket-pair
Virtualization
1 Virtual Guest,4
Red Ha.t . Standard or 1-2 Sockets, Virtual Guests, or Sockets: No
Enterprise Linux ] System 4 Sockets, or L ’ ) )
Premium Unlimited Virtual Virtual Guest: Yes
Server 8 Sockets
Guests
Red Hat .
Enterprise Linux Self-support System 1-2 Sockets 1 Virtual Guest ) Sockets: N_O
Virtual Guest: No
Server
Red Hat 1-2 Sockets, 1 Virtual Guest,4
Enterprise Linux Premium Svstem 4 Sockets, Virtual Guests, or Sockets: No
p Y 6 Sockets or Unlimited Virtual Virtual Guest: Yes
for PRIMEQUEST
8 Sockets Guests
H1
2T EQ0f 2
x|l el =X Cle AEH 7=
A‘IEﬁﬂE’ﬁ It 1IE = o |_'r| _ﬁi“ 7}%".‘:5 = I'o
Red Hat HEIEE S L= Zt 22| L E EE270| JtA L EGH RSN e
Enterprise Linux =20 Y It e E 27 SHA It LE:Z2/ LEY

Z|CH 4 7 Tt
QIAEHA 2K THs
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Red Hat e EXTE= PR 22N LB s EXTE =Ry
Enterprise Linux =70 It ErVbE JtA B VbE
for Virtual
Datacenters®
Red Hat KA X & S8 L E A7 SEA S8 LE S8 LE: Bt
Enterprise Linux 2= It EE EH Y
Server Entry Level JtM e E2A X|CH 4 7 7+4f

L e &0 4 7 QIABA PNK| IHs

7t
QIAEIA 2tX|
s

Red Hat EHE L EETESI= P RS EETESI=Rp = EE= =Ry
Enterprise Linux zz|0|Y It BTk It EE Tk
OpenStack
Platform
Red Hat BEIEE 2™ E A7 A 2™ LE: s S2X™ L Jts
Enterprise Linux =20 P = S It L E: Tbs
with Enterprise
Virtualization
Red Hat e N 12 71 23, A3 EIHs A B
Enterprise Linux mz|o| Y 470 A2, = It A AE: THs MM AAE: Tt
Server 871 A3l
Red Hat KA X & PNES- 1-2 74 A7 27 Bt 2B
Enterprise Linux 7t HAE: T HAE: Bl
Server =2t
Red Hat =zz2|O0 ¢ INES= 1-2 7§ A2, 23 B7ts 2% 2=
Enterprise Linux 470 A3 = Tt AAE: Tt M8 AAE: It
for PRIMEQUEST 87 AZ

A “Socket” is a socket occupied by a CPU on a System or Physical
Node. A “Socket-pair” is up to two sockets each occupied by a
CPU on a System or Physical Node. A “Virtual Guest” is an
instance of the Software that is executed, in whole or in part, on a
System that is a virtual machine. When you deploy a guest
operating system in a virtualized environment, you are responsible
for securing the required license rights for any third party operating
systems or other software that you use.

'Please note that Red Hat Enterprise Linux for Virtual Datacenters
Subscriptions do not include an entitlement for the host
operating system.

*The maximum number of four (4) virtual instances may consist of
Red Hat Enterprise Linux Virtual Nodes, Virtual Guests or any
other guest operating system.

2. Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be purchased
with one or more add-on options (*Add-On(s)”). Add-Ons require
a separate paid and active Software Subscriptions for each Unit
that deploys, installs, uses or executes such Add-On. Each Unit of
Add-Ons must match the Support Level (Standard and/or
Premium), Unit of Measure and capacity as the underlying Red
Hat Enterprise Linux Unit. Add-Ons are not supported on Red Hat
Enterprise Linux Subscriptions with a Self-support service level
except Smart Management Add-Ons. The Add-Ons include: High
Availability, Load Balancer, Resilient Storage, Scalable File
System, Smart Management, Extended Update Support, Extended
Life Cycle Support and High Performance Network.

3. Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be purchased
with various levels of Production Support including Self-support,
Standard and Premium Support Levels. Note that not all
Production Support options are available for all Red Hat Enterprise
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! Red Hat Enterprise Linux for Virtual Datacenters
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2&|Cf U|(4) 7HO| 7HAt QIAE A = Red Hat Enterprise Linux 7HAt
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2. Red Hat Enterprise Linux Server Add-On

Red Hat Enterprise Linux Server MEAIZIME 3L} 0]4 9
OHER ZSM(‘Add-On")2Z FOiE £ QUCt Add-On2 Add-On=
BHXl, I, AF8 E= MYSI= B U2 HEE X|E5Hot 5t
REE AZEQ 0] HEAIRIMO| HRSICH 2t Add-On EolE
X HHEEE Y/Es ZE0|Y), 5 B9 & 80| 7|2 Red
Hat Enterprise Linux EHelet x|aok $tCt. Add-On2 Smart
Management Add-On2 A5t &= AFA| X|¢ MH|A B o] Red
Hat Enterprise Linux MEAIZIMo|M X|¥EIX| et=Ct Add-
Onoll= 11 7t &4, Load Balancer, Resilient Storage, Scalable File
System, Smart Management, Extended Update Support, Extended
Life Cycle Support 2! High Performance Network7t =& E|0q
R4Ct.

3. Red Hat Enterprise Linux Server X|® &M

Red Hat Enterprise Linux Server MEAJZIME XA X[, EE
U Z2|0|Y XY BIE S chefst Mk X9 BEE FoHE & Act
ZE Red Hat Enterprise Linux Server MEAIRM, T4 E£=
nZof Cistod ZE M X[ SME AIEE += A= Zo| ool
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Linux Server Subscriptions, configurations or customers. For
example, Self-support is available only for (a) Systems without
Add-Ons (except Smart Management); and (b) customers who do

folatiok gtt. & E0{ AHA|l X2 (a) (Smart ManagementS
AM2lgh Add-OnO| @i AIAE! 2|1 (b) Red Hat Technical

HATT

Account Manager7t 8= T 240l CHSHA{EH ALS & &= Rt

not have a Red Hat Technical Account Manager.

4. Red Hat Enterprise Linux Server Use Cases 4.
Subscription Services are provided for Software only when used
for its supported purpose (“Use Case”) in accordance with the

terms of this Exhibit and Table 4 below.

Table 4

Red Hat Enterprise Linux Server Ab& ALl
MEAIRM MHlAE 2 BHEMS Z8T ot & 40 et
X 8Z(AFE AR E AFBSHE Aot AZ EQ)ofol Ci35tod
XM3Ect

Software

Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux Server for
Mainframe

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may not split or apply
one Red Hat Enterprise Linux Software Subscription to two or more Systems.

Red Hat Enterprise Linux for IBM POWER

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for
PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may
not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software Subscription
to two or more Units or any other systems.

Red Hat Enterprise Linux for HPC
Compute Nodes

Red Hat Enterprise Linux for HPC Head
Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute
nodes in the same cluster, the compute nodes assume the Service Level Agreement
(“SLA") of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
group of systems is defined as 30% of the nodes in the group of systems being unable
to run the workload. The nodes in Grid are not running databases, web applications,
load balancing, or file services.

Red Hat Enterprise Linux with Enterprise
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Enterprise Virtualization is designed to run and manage virtual instances and
does not support user-space applications. The included Red Hat Enterprise Linux is
supported solely when used as the host operating system with the Red Hat Enterprise
Virtualization Hypervisor or when used as the guest operating system with virtual
machines created and managed with the Red Hat Enterprise Virtualization Manager.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support, Extended Life
Cycle Support and High Performance
Network

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.

Red Hat Enterprise Linux Server used as a
Virtual Guest

Virtual Guests may be pooled or shared on any other System that has a Software
Subscription with the same (a) support level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the
total number of Virtual Guests associated with the underlying Software Subscriptions.
Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster
Recovery

Systems or Physical Nodes used intermittently for disaster recovery purposes such as
systems receiving periodic backups of data from production servers, provided those
disaster recovery systems have the same Service Levels (as set forth in Appendix 1,
Section 2.7.) and configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Appendix One and Two (Korean)

Page 18 of 47

April 2014



Software Use Case

Red Hat Enterprise Linux for Retail Systems used at retail store locations with the same application stack excluding any
data center deployments.

X4
S2XES0] ALE ArEll

Red Hat Enterprise Linux Server CHE =2/ £E= SCI™ Z2t0|¢E E= M AlAR0l| ME|A M3T oS AHEAE
Red Hat Enterprise Linux Server for O Zzl7olM Mg ZEst M ZHFE. 5Lt 2| Red Hat Enterprise Linux 42X E 904
Mainframe MEAIZME E285HLE & 0|49 A|AR| M8E 4 gict

Red Hat Enterprise Linux for IBM POWER | A|AE 8 x|CH 15742 =2|™ THE|M K|,

Red Hat Enterprise Linux for MEAIZM MHIAE Fujitsu PRIMEQUEST AIAEIOBF XS ECt. PRIMEQUESTH|
PRIMEQUEST CH&toq StLES| Red Hat Enterprise Linux AZEo{ MEAIZIME BESHL S

0|40 A|ABlo|| 288 2+ gict.

Red Hat Enterprise Linux for HPC HESQIZ HAZAL|D #ElEo] ¢ddt HYM I 2C(‘BHAENE s, it
Compute Nodes &2 SEs #E 471 ol¥e AAEISE O|F0{Zl “HPC’(High Performance
Red Hat Enterprise Linux for HPC Head Computing): (a) 2{AEE E{AE U0l 7ie HFEE =2 MSSE Qdah R
Nodes HHE ZFdof AFEBHCE. (b) EB{AEE CIOIE] MEof CHaH 4t T 2US AA|5H04

B QEE|] £ AAHSER ESHCHOOIE HOAE 2Ysie AlAH,
OHEZEzIFolM, 2= HHA E&= ot MY F2{AEE HPC =7t otLlch). (c) #el
FE & =9 £ ZHAEQ & L& £9| 1/42 16X otect 2211 (d)
E{AE o 2E ZHFE L E= Red Hat Enterprise Linux2t S8 A& Jt=Ict.
Red Hat Enterprise Linux for HPC Head Nodes(ZA#E L=9| ZZ|E {8t MEiX
AZEQ0{ MEAFRME SUS ZAE W AFEY Eo| gt Red Hat
Enterprise Linux for HPC Compute Nodes AZE Qo] AMEAZRIMI x8tste 4
HARE EoE 8= =9 “SLA’(MH|A tild $&)o| M8 EICt

0

Red Hat Enterprise Linux for Grid Node AFe ‘aele's UESIE dZdEn #Elzlo] }I2EE Hdsts, oS 22
EZE #E&E 24/(50) 7 olat o] AZN-E XS o|OIftCt. (a) AlAR OF LW 2E =E9|
Red Hat Enterprise Linux T+40| S5t (b) AlAE IE0| B oiEZ|FH 0IME
AR>S AL T & AFHED{o 2ls Mo{EICt (c) HAZETL &Y AFEE]of 2|3l
A" O MSECH (d) AAR O82] oft] cEof X AZET HY BM4YH
o ZEZ|Z 0|0l RXIEILE (e) HIRE7F FHE0| ot () AlAH I& L =9
30%7F HIAREE ME £ gl Fe oA Ala® O59 50| BX|E U=z
Holgtct. aelE9ol E= Clo|EHIOlA, ¥ oHEZIZOIM, 2 WHA = Tt
MHIAE MESHX| pf=Ct

Red Hat Enterprise Linux with Enterprise 2E Jtd HAEE X|HE7| 2shM =2lX S=ojolM X|ECE Red Hat
Virtualization Enterprise Linux with Enterprise Virtualizatione 7t4 QIAEAE 251 #E|57|
e MAEZIeH MEX-B3ZH ofEZAOIME XIYEHK| of=Ch. ZEE Red Hat
Enterprise Linuxe Red Hat Enterprise Virtualization Hypervisoret 3AE 2 A2
AZE M =& Red Hat Enterprise Virtualization Manager2 MAMz|1 22|zl 7H4
AlAEID AAE 2 AAE AHSE mEt x|§Elch

Add On: High Availability, Load Balancer, S&3t 272 2 zZZ0/Y Bl Red Hat Enterprise Linux Server AZEo]
Resilient Storage, Scalable File System, MeAa3z glMojet x|§Ech

Extended Update Support, Extended Life
Cycle Support 2! High Performance

Network

7t4 HAEZ MEXl= Red Hat 718 AZEQ o] MEAIZM BHE M4 HAEQ & I8 Z5K| e B2

Enterprise Linux Server Red Hat Enterprise Linux Serverof CHEt AZEQo] MEAIRMO| (a) X|H HH(EE
e ZE0l) 2 (b) 7HA HAEQ (1, 4 FE MSHEIX| of2 JHA HAE) 2
AZEQol MEATRIMO| ZEE CIE ZE AAHIM 714 AAEE 285HHLE
28 £l
#: Red Hat Enterprise Virtualization == M3X AZEQ|0{E SAE 28 #A E=
5tO|HHIOIK R AtBStE B 7t HAEE M-S Z8 SAE A|AHO0| CHtoq
B ol AZEQo] MEAIZIMS FoisH ok st}

Red Hat Enterprise Linux for Disaster i RHSH 57 AIAEIS| MH|A Bl 2 (o], £30-8H &, 7t HAE, F0{)0| (RS

Recovery 1, A 2701 FAIEH 7ty 22 Z2 it Mol 7Moo 2 Ho|E S =45t
AARIDE ZO| Mall EF SXMHo 2 ZHEHX o2 MSEE AAH EE EFH LE.

Red Hat Enterprise Linux for Retail 200 BAH /IR[IM SLUE o{Z 2|71 0| ABY(ZE HIO|E ME| HiX| Q)22
ALEE AAH,
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5. Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of Software
Subscription(s) for each Physical Node that deploys, installs, uses
or executes Red Hat Enterprise Virtualization based on the
number of Socket-pairs. Subscription Services are provided for
Red Hat Enterprise Virtualization for Servers only when used for
its supported Use Case in accordance with the terms of this
Exhibit and Table 5 below. A Red Hat Enterprise Virtualization
comes with RHEV- Manager, which requires the purchase of an
underlying Red Hat Enterprise Linux Software Subscription for
each Unit (i.e., Physical Node or Virtual Node) running RHEV-

5. Red Hat Enterprise Virtualization AH2 Al2{|

T ZH2 Red Hat Enterprise Virtualization2 Hi%|, M%|, At& E&=
Adlsie 2t 221 ool st AZEQo] MEA3ZRME
TONE [ A2 8 ol =8 J|ESE 5to] MM ot REoE
ToisioF EfLICt Red Hat Enterprise Virtualizationof CHEt
MEAIZM MHlAE XIgsts AL Aol AISE mf &2
BHEAMS otel E 59 =Fof M2t MIBECh Red Hat
Enterprise Virtualization RHEV- Manager 2} &4 M&=H,
RHEV-Manager& A&#ste Zf Chel(o: 82/M == £=Tt4t
Lc)of cHet 7|2 Red Hat Enterprise Linux Software
Subscriptiong T O§3HoF BtCt.

Manager.

Table 5

Software Use Case

Supported on physical hardware solely to support virtual guests. Red Hat
Enterprise Virtualization is designed to run and manage virtual instances and does
not support user-space applications. Red Hat Enterprise Virtualization may be
used as a virtual desktop infrastructure solution, however the Subscription does not
come with any software or support for the desktop operating system. You must
purchase the operating system for each instance of a desktop or server separately.

Red Hat Enterprise Virtualization

#5

A2 ES|o] AR ARSI

=X FEo{oMEBE X|HEl0d 7t HAEE X|BICH Red Hat Enterprise
Virtualization2 7t&f QIAEIAS AStT HESIEZE THEINoH ASK STt
oHZZ|AolMdE X|ME K| =L Red Hat Enterprise Virtualization2 7hH4
HAZE gt £RMHOZ2 MASE =k JUXIT MEATFE|H2 Ha3E 29
AMNAEIE AZEQO s X[JH0| MSEX| Y=Ch 242 HA3E = MH Q|
2t QIA A0 CHot e of RH A|ABS FLO4SHOF BHC.

Red Hat Enterprise Virtualization

6. Red Hat Enterprise Linux Desktop Software 6. Red Hat Enterprise Linux Desktop AZESjoq
Subscriptions MeEATRM
Software Subscriptions for Red Hat Enterprise Linux Desktops Red Hat Enterprise Linux Desktop 2! Workstation0 CHEt

and Workstations are subject to the parameters set forth in Table
6 below. Each Red Hat Enterprise Linux Desktop and Workstation
Software Subscription includes one Red Hat Network system
entitlement and one Smart Management Module, each to be used
solely with a single Red Hat Enterprise Linux Desktop or
Workstation System. Production Support for Red Hat Enterprise
Linux Desktop subscriptions is limited to web-based support only
for your helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

AZEQ0] MEAZZIMo|E= otgf E 60l HAI= metOlE{7t
MEEICh 2t Red Hat Enterprise Linux Desktop Z! Workstation
AZEQo] MEATZMO|E 3FL2| Red Hat Network A|AE
o|8Xtz4n} stLto| Smart Management ModuleO| Z & x|md Z+HZt
B2l Red Hat Enterprise Linux Desktop &= Workstation
System0{|8F A& EICE. Red Hat Enterprise Linux Desktop
MELAIBIMo]| CHEH Mot x| FaoA3 X9 =2dof ChEr &
7|8k x| 2 AN|FHEICE Red Hate T 2ol 25 MEXE EH
XIHE o|F 7t eict.

Table 6
Desktop Workstation
Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, No Yes
or NFS), supported for use on personal systems for testing and
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development No Yes
stack
H*6
Desktop Workstation
X|¥st= 2|0 CPU £ 1 2
RN EE] 8GB ZRIE
KHEE 718 HAEQ I 1 1
A& 2 i o] SXO = ol AAE AFBFHES EE 520 G A&
ClO|E|E B75t7| 28 x|2lEls @& 24 AY
O Z 2|7l 0]4(0dl, Apache, Samba, === NFS)0| Z &
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Desktop Workstation

Red Hat Enterprise Linux 2T E 9jo] 7§ AEH x| 042 o|x| ¢ Xl

6.1 Red Hat Enterprise Linux Desktop and Red Hat 6.1 Red Hat Enterprise Linux Desktop 2! Red Hat Enterprise

Enterprise Linux Workstation Use Cases. Subscription Linux Workstation AF& Ab2il. Red Hat Enterprise Linux
Services are provided for Red Hat Enterprise Linux Desktop Desktop 2! Workstation0l| CHEt MEAIZEM AHlAE
and Workstation only when used for its supported Use X|pete AHE Atelof ALSE W 2 SHEAMS otg
Case in accordance with the terms of this Exhibit and Table 6.12| Z&of et MSEHct.
6.1 below.

Table 6.1

Software Use Case
Red Hat Enterprise Linux Desktop Personal computing systems with a primary purpose of executing applications
Red Hat Enterprise Linux Workstation and/or services for a single user who is typically working from a directly connected

keyboard and display.

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

¥ 6.1
2 ES|o] ALS Al

Red Hat Enterprise Linux Desktop Y el 712 =gt ClAEB0lolM BT &dste B AFZXtof| 7| o ZE 2(7H 0] M

Red Hat Enterprise Linux Workstation /= MHIAE T2 M™5H7| I8 7HR AR E AIAHL
Z: 2 Red Hat Network A|AE] O|&XtZ EE&= Smart Management Module2 Red
Hat Enterprise Linux Desktop == 32 Tl= 7S Workstation 0|29 A|AH |
EHESHE A2 XIBEl= AHS Atellofl ZEE|X| gh=Ct

7. Red Hat Enterprise MRG Realtime 7. Red Hat Enterprise MRG Realtime

All Red Hat Enterprise MRG Realtime Software Subscriptions =& Red Hat Enterprise MRG Realtime AZES|0]
require an equal number of active Red Hat Enterprise Linux AMEAZIZMolE 2zt EH{of CH5lod Ux|steE EF & Z201Y
Server Subscriptions, Red Hat Enterprise Linux for HPC Head X|¥ Blll1} 22 7i$2| R &% Red Hat Enterprise Linux Server
Nodes and/or Red Hat Enterprise Linux for HPC Compute Nodes MEAZ M HPC 3|E ==& Red Hat Enterprise Linux /&&=
with matching Standard or Premium Support levels for each Unit. ~ HPC ZH#F & ==& Red Hat Enterprise Linux7} & 5tCt.

71 Red Hat Enterprise MRG Realtime Use Cases. 7.1 Red Hat Enterprise MRG Realtime AL Al2l. Red Hat

Subscription Services are provided for Red Hat Enterprise Enterprise MRGO{| CHEt MEAIZM MHIAE X|EHE
MRG only when used for its supported Use Case in ALE Aol ALSE M &2 BHEAS otell £ 7.12] =& o]
accordance with the terms of this Exhibit and Table 7.1 et A& st
below.
Table 7.1
Software Use Case
MRG Realtime Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG

Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.

*7.1
L2ZERo] A8 At
MRG Realtime www.redhat.com/mrg/hardware 0l MRG Messaging 38t 2 AlHE 2 #8732 1S5t A|ARID
X|#4%tCt. (b) https:/hardware.redhat.com 0l A{ MRG Realtime 152 &2 = 0] AlARIE 2 E5HE
AlAEIOE x| Bt
8. Red Hat Enterprise Linux — Academic Edition 8. Red Hat Enterprise Linux — Academic Edition

Software Subscriptions for Red Hat Enterprise Linux — Academic  Red Hat Enterprise Linux — Academic Edition0f| CH8H A E 9Jo]
Editions are subject to the additional terms and conditions, AEAIZIM|= ofcl E 80l BAIEH ALE AtEE Z & 3to{ 7}
including Use Cases set forth in Table 8 below. okpto| M8 Elct.
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Table 8

Software

Use Case

Red Hat Enterprise Linux
— Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and research use and/or
(e) laboratories for software development use.. Red Hat Enterprise Linux — Academic Server is not
supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes,
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux
Academic Site
Subscription

Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency
(e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for
Academic Institutions -
Site Subscription

Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx)
and (b) have at least one thousand (1,000) FTEs.

#38

AxE9jo]

AE Azl

Red Hat Enterprise Linux
— Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server MEAIBME2 (a) M E= 1S
TES E=OAIH, (b) DY, 2y U Mo et 1S8OE AIEE £ e
HIATE, (d) 718 L AT AYA Qe (e) AZEQ o] LS ARAZ TME XA 18 7|2tollM
g U Es SHoZ A8 £ QIS X[ EC} Red Hat Enterprise Linux — Academic Server2 /2|
(@) - (e)ol HE F2 02| SHMoZ AFSE Al X|HEX| f=Ct M 1S J7|#E Al 27t 217t
Z|2(odl, Ol QI7HE http://ope.ed.gov/accreditation/Search.aspx 0l A & Ql)o 2 2| QI7}<tolof BtC}.

Z: Red Hat Enterprise Linux — Academic Server2 /0l HA|E HIQt Z2 1€ Ex 9| x}40] gi0|
A28 742 EZ Red Hat Enterprise Linux MEA 3 2[M 2H0| M EIC}

Red Hat Enterprise Linux
Academic Site
Subscription

Red Hat Enterprise Linux Academic Site MEAIRIME XMz 1§ 7|B0|M AtRSH £ QEE
X Qe M2 0] 7|32 HEA| (a) =7+ A7t 7]2(0f, 0| QI7bs oM EHel) o = £ E QIJtEtotof

—

Stal (b) HO{ & F(1,000) 2| FTE 7} QL0 OF StL}..

Red Hat Infrastructure for
Academic Institutions -
Site Subscription

Red Hat Infrastructure for Academic Institutions - Site MEAIRIMS M2 118 7|20 AtESH 5=
UAZE X[YEICH M 1] 7|22 HEA| (a) S7t 217t 7|20, O|= 27t oM o) e ZHEH
QI7t=rotof 3t (b) 0= #(1,000)F | FTE 7t QU 0{OF BHC}.
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EXHIBIT 1.B

RED HAT JBOSS
MIDDLEWARE SOFTWARE
SUBSCRIPTIONS

SHEAMN 1B

MEBAIEM

RED HAT JBOSS
MIDDLEWARE 4 = E9J|0f

@. redhat

11

12

13
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Red Hat Middleware Software

Subscriptions

JBoss

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

e  Software Access for the Red Hat JBoss Middleware

Software Subscription that you purchased (such as Red
Hat JBoss Enterprise Application Platform in the
example above) and access to certain additional Red
Hat JBoss Middleware software code (we refer to this
additional code as the “Supplemental JBoss
Software”), subject to the Supplemental JBoss
Software Conditions described in Section 1.2 below;

®  Production and Development Support for the Red Hat

JBoss Middleware Software Subscription product that
you purchased (again, Red Hat JBoss Enterprise
Application Platform in the example above) but not for
the Supplemental JBoss Software; and

e  Software Maintenance for both the Red Hat JBoss

Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core
Band Subscription of Red Hat JBoss Middleware Software
that you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than
25 users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software.

Red Hat JBoss Middleware Use Cases. Subscription
Services are provided for Red Hat JBoss Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/.  If Red
Hat determines that any of the JBoss Middleware Software
Subscription Services or Software provided hereunder is
being used to support software obtained from community
sites without purchasing a corresponding Software
Subscription for such community software, Red Hat may,
without limiting its other rights or remedies, immediately
suspend performance and/or terminate the Agreement.

11

1.2

1.3
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Red Hat JBoss Middleware 2ZE Q0] MEAIZIM

Red Hat JBoss Middleware 2ZESJ0{ MEAJEIM 712.
(Red Hat JBoss Enterprise Application Platform S) Red Hat
JBoss Middleware0ll CHEF AZEQo| MEAIRME
TOisteE 42 oS AEE M3e=ct

e (2o ool Red Hat JBoss Enterprise Application

Plattorm &) TOiEt Red Hat JBoss Middleware
ALZEQ0| MEAZEM| CHEt AZEQ|o] HE
ofgfol MM 1.20iA AHF Supplemental JBoss
AZEQo{ 70| MEkl= S48t 7|El Red Hat JBoss
Middleware AZE®fJo{ I=E 7J|EF IEE

“Supplemental JBoss Software’2 X|2)29| &<

e  Supplemental JBoss SoftwareE A5t FOHEH Red

Hat JBoss Middleware AZEQ|o{ MEAIZ|Mol CHEt
MAE gl 7el x|2d(2lel oflol A Red Hat JBoss Enterprise
Application Platform)

e FOiEt Red Hat JBoss Middleware AIZES]0]
MeAZ2M XED olgiel  Supplemental JBoss
AZERJo{ ZT70| HEE|=  Supplemental JBoss

Software0l| CiEt AZEQ|o{ RX|E 4

Supplemental JBoss £ZER0o{ E£71. Supplemental JBoss
Software0i| CHEt AZEQ o H& U AT EQo] RRIESE
INLEo20t o|LE|o{ A8 7t535t0 FOiE Red Hat JBoss
Middleware AZEQo{o] Zf 1630 fHE MEAFZIMo]
CHEt ZICH 25HO| ALBXIE <8t ZAolct dMESE X
2530| HE= AFS Kol CH3EH04 Supplemental JBoss SoftwareE&
BRIt AHL At st A2 HiXISHAHLE M85t 2 THelof
CHStod X3t AZEQo] AMEAIRMEZ Foiste ol
S9lstE 7d0|CH Red Hate| @ A4 H&E T2 72 (2(9|
ool Red Hat JBoss Enterprise Application Platform )
DZHo| FOHEt Red Hat JBoss Middleware ZTEjo]
MeAz Mol MLl Supplemental JBoss Softwaredl=
MEE|X| et&Llct

Red Hat JBoss Middleware At8 Al MEAIEM MH|AE
https://access.redhat.com/support/offerings/jboss/oll ~ HA|t
CHE XI¥ECAME ME").c2 M2EE ZAR0T Red Hat
JBoss Middleware 2AZE Qo MEA T Z|Mof CH3H MSEICH
Red Hat2 0|2} Zt0| MZEl JBoss Middleware A X E 0]
MEAIEM MHIA E= AZEQ0{7F HELIE| AHO|EMM
£S5 AZEF0IE XSt 8ZE AMSEH olxEt
INE=Xo]! = FHRLIE| AZELQ|o{9] AxEQo]
MeAz Mol o glo| o|Fofrlctn EEHE ZHe, O
He| = 2Ael MEt glol Al 852 FEsHL SHY
HHE BRE = ULt
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EXHIBIT 1.C
DEVELOPER
SUBSCRIPTIONS

SHEM1.C

DEVELOPER MEA 3 ZM

@ redhat

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat MRG Realtime, Smart
Management and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently, you agree to purchase the
applicable number of Units of the applicable Software
Subscription. Red Hat does not provide Production Support or
Development Support for Red Hat Enterprise Developer Suite.

2. Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite= i =7& Li&s

Red Hat Enterprise Linux, §%8} Red Hat Enterprise Linux Add-

On, Red Hat MRG Realtime, Smart Management & AZE2]oq

SRIES0 HE 52 Zoste 2E 24 Y #EE MBEH,
k=1

Bfst
oy W oLt &k X[ 2 =X of=rt.

T 7ZHO| Red Hat Enterprise Linux Developer Suite®} 2+zist
MEAIZM MH[AL AZEQ0{E MBS R AH8E L Red
Hat Enterprise Linux AZE¢|o] MEAIZM RIHE SEMo2
AN8dte dR, 12 MY e AZEQo] MEAIEM
ERIE FoisteE ol S9l8tCh. Red Hat® Red Hat Enterprise
Developer Suite0ll CHEH At x| E= i x|H2 A3
ole=rh

2. Red Hat Enterprise Linux Developer Suite AFS AHa.
Red Hat Enterprise Linux Developer Suite0ll CH8F MEA I RIM

MHlAE X|HetE AHE Atzllof mat A8E ZF<ol ftsto &
SHE A} ofel E 29| T &rofl et M3t

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

#*2

AZE o]

A At

Red Hat Enterprise Linux
Developer Suite

Red Hat Enterprise Linux Developer Suite2] MEA I Z|M MH|AE T2 0 20k AF2E 4= QIC}.

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an
open source development environment that consists of Eclipse,
Eclipse Tooling and Red Hat JBoss Middleware platforms. Red
Hat JBoss Developer Studio Portfolio Edition also includes one
entitlement to a Red Hat Enterprise Linux Software Subscription,
with  built-in  development tools and access to Software
Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entittement independently of your use of the
Red Hat JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable
Software Subscription. Red Hat does not provide Production
Support or Development Support for Red Hat JBoss Developer
Studio Portfolio Edition.
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3. Red Hat JBoss Developer Studio A{E2A 3 2|M

Red Hat JBoss Developer Studio Portfolio Edition2 Eclipse,
Eclipse Tooling & Red Hat JBoss Middleware Z2SHZ22 T El
QE AA Jie A2 M St Red Hat JBoss Developer Studio
Portfolio Edition2 L& WL EFet AZEQj0] X2 H&ED
&7 Red Hat Enterprise Linux AZEQo] AHEA Mo Cist
O|8XtA 17HE E&5tE| 7Y == M X2 3t K| ef=rh.

T 70| Red Hat JBoss Developer Studio Portfolio Edition1} #24El
MEATIZM MHA EE AZEQ0{E MAMAE8oZ ALESHHLE
Red Hat Enterprise Linux AZEQo{ MEAIRME Red Hat
JBoss Developer Studio AEAIZIMI SEAHoZ AIEsHE
722 s Heol AZEQ o] MEAIRM EHRIE Foiste o
Solst= Zdolch Red Hat2 Red Hat JBoss Developer Studio
Portfolio Editionoll CHEt &t x| E= 7Y XIS M35t

[ ——
o=rt.
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4. Red Hat JBoss Developer Studio Portfolio Edition
Use Cases.

Subscription Services are provided for Red Hat JBoss Developer
Studio only when used for its supported Use Case in accordance
with the terms of this Exhibit and Table 4 below.

Table 4

4. Red Hat JBoss Developer Studio Portfolio Edition
A8 AL

rir

Red Hat JBoss Developer Studioofl CH&F MEAIEIM MH(A
Xlpsts AHS Atllol A8 E M 2 SHE Mt ot £ 49| =&
b2t NS shot

o

|

Software

Use Case

Red Hat JBoss Developer
Studio Portfolio Edition

Development Purposes only.

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for

E4

AxEQo]

A2 AE

Red Hat JBoss Developer
Studio Portfolio Edition

Red Hat JBoss Developer Studio Portfolio Edition2] MEAJZM MH|AE JHL SO 20 ALS

met

0
O
1

A
nn
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EXHIBIT 1.D SHEM1D

RED HAT STORAGE RED HAT STORAGE red hat
SERVER SERVER ~ - .
1. Red Hat Storage Server Red Hat Storage Server

You must purchase the appropriate number and type of Software
Subscription(s) for each Unit of Red Hat Storage Server on your
premise or elsewhere. Red Hat Storage Server for On-Premise
includes management tools to manage one or more instances of
Red Hat Storage Server (“Red Hat Storage Console”). If you use
the software contained in the Red Hat Storage Console for any
purpose other than the management of Red Hat Storage Server,
you agree to purchase the applicable number of Units of the
relevant Software Subscriptions for such use. If you use Red Hat
Storage Server on a Vendor's Cloud, the Vendor may have
additional terms and fees, independent of this Agreement, for such
usage. “"Vendor" means the Red Hat authorized third party from
which you purchased Cloud services. “Cloud” means a Vendor's
hosted computing infrastructure of shared resources that provides
virtual machines or instances to end users on an on-demand basis.
For Red Hat Storage Server for Public Cloud, Exhibit 1.J also
applies. Red Hat Storage Server for Hybrid Cloud is a bundle (a) of
an equal number of Red Hat Storage Server for On-Premise and
Red Hat Storage Server for Public Cloud entitlements and (b) sold

1.

IS ALY EE= 7|EF CHE 20A ZH Red Hat Storage Server
o CHal MEst 7+ & fFEol AZELQIO MEAJEMS
TOHSHOF SHCt AtLH2 Red Hat Storage Server 0= Red Hat
Storage Server (“Red Hat Storage Console”)Q| QIAEHAE Tt I
ol az|gdt = Qe 22| =77F ETEICE Red Hat Storage
Console 0f Z&=l AT EQO{E Red Hat Storage Server 2|
Qo] BXMo 2 ALt BQ, A2 D23 BX O 2 AR T
ATZEQO MEAIFHMO| &iFste it TS FO0iSt= O
SOo|stCt. mojXte] SR EW A Red Hat Storage Server £
AL8Ste 4%, 2 AYats g2 EojX7E 22fg AR CH3Y
F7tO| OFEO|LL AL B E R atet &= ULt "EOfX}"= Red Hat 0|
SMECE Qs M 3 AEM 42 TOiXo|H SEtRE
MHIAE FOE = ULt “S2LE"= BOXIIL ZAEHS 37
glaA HAFE metE XFT ALEAI|A RO0UEA(FER)IE
7te AMA|> EE QIABEAS HEFTCH 38 S22 EE Red Hat
Storage Server O = SHEA 1.J & HEEICt. Red Hat Storage
Server for Hybrid Cloud = (a) & 2%t 4~2| Red Hat Storage Server
for On-Premise 5! Red Hat Storage Server for Public Cloud
A& 1t (b) Br=2 O El TR E 22 A Oo|C

in even numbers of Units.

2. Red Hat Storage Server Use Cases 2. Red Hat Storage Server AF& Al2]|
Subscription Services are provided only when used for its AEAIZEM MHAE B SHEAMS| =& otel E 201 et
supported purpose (“Use Case”) in accordance with the terms of X[ 8 T(“AF& M) 2 AM85HE Z<oltt MSEICt
this Exhibit and Table 2 below.

Table 2

Software Subscription Use Case

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on non-
server hardware such as desktops or workstations. Red Hat Storage Server for On-Premise is
intended for use on a dedicated System, Physical Node, Virtual Node or Virtual Guest; running
other applications and/or programs of any type on the System, Physical Node, Virtual Node or
Virtual Guest can have a negative impact on the function and/or performance of the Red Hat
Storage Server and is not a supported Use Case. Each Red Hat Storage Server Subscription
includes one Software Subscription to Red Hat Enterprise Linux Server and the Scalable File
System Add-on, which are supported solely in connection with the use of Red Hat Storage Server.

Red Hat Storage Server for On-
Premise

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order to be supported. Running other applications
and/or programs of any type on the same instance can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case. Each Red
Hat Storage Server Subscription includes one Software Subscription to Red Hat Enterprise Linux
Server and the Scalable File System Add-on, which are supported solely in connection with the
use of Red Hat Storage Server.

Red Hat Storage Server for
Public Cloud

Red Hat Storage for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Storage Server for Red Hat Enterprise Linux OpenStack Platform is intended to be used
as a storage system with Red Hat Enterprise Linux OpenStack Platform and will be supported only
when used as a storage node. Red Hat Storage Server is not supported on non-server hardware
such as desktops or workstations. Red Hat Storage Server for Red Hat Enterprise Linux
OpenStack Platform is intended for use on a dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case. Each Red
Hat Storage Server Subscription includes one Software Subscription to Red Hat Enterprise Linux
Server and the Scalable File System Add-on, which are supported solely in connection with the
use of Red Hat Storage Server.
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AZESo{ MEAFRIM A A
2Z20|A Red Hat Storage AlLI8 Red Hat Storage Server= AEZ|X| A|AR M2 2 MS5te RoE2M MHE AEZIX|
Server TEZ2M AL8E mot X| M EICH Red Hat Storage Server= H|A 3 & & WorkstationZt 22 A{H

9|9| FtEo{oiME XIMEIXK| St=Ct AHLHE Red Hat Storage Server= & A|AH| E22I™
o 7 e e JHA HAENAMBE AFEEHOF SHH, AARL E2I1M L&, 714 L E e T
HAEOAM CHE ZE RYo ofEZF0M WEs Z2IHE AWM Red Hat Storage
Server?| 7|5 Y/EE dsol B2HAHR I 0/E £+ UASH, XIYHE ALE Atellof sHEsHR|
el =Ct. Zt Red Hat Storage Server ME A3 Z|ME Red Hat Enterprise Linux AE{2} Scalable File
System Add-on0l 3tLto| AZEQ|of MEAIRME ZFA|Z|MH, Ol= Red Hat Storage AIHHE
A8 5to] AE Mo gt X[} ECH

HEZ| 222 E8 Red Hat 38 B2l E8 Red Hat Storage Server= AEZ|X| A|AHR] MO R ANBstE N2 M MHE
Storage Server AERR| cE2M ASE miot X|MEICE. Amazon Web ServiceE AlgE i, x| o p{H EC2

-

M1 Large T1& QUAEAT WRSICt CHE ZE o ofEC7I0IM Y/Es ZE2EOHE SUS
QIAEIAO|AM AE5tE Red Hat Storage ServerQ| 7|5 L/EE MHsol 2X%Ql ¥ge O/
AUASM, X|HsHE AHE Atalloll sHE5tX| ef=Ct. Z Red Hat Storage Server MEAIBME2 Re

rol

a I

Hat Enterprise Linux A{t{2} Scalable File System Add-on0l 3tLto| AZEQjo] MEAIRIMS
Z 3 Al7|H, Ol= Red Hat Storage A{HHE AtE35tod 4 ZE [of| BF x| EICH
Red Hat Storage for Red Hat Red Hat Storage Server for Red Hat Enterprise Linux OpenStack Platform 2 Red Hat Enterprise
Enterprise Linux OpenStack Linux OpenStack Platform 1} 8 AEZ|X| A|AHIS| 222 Al AEZ|X| EZ AIEE
Platform o2t X| Y =ICt Red Hat Storage Server = HIATE L= QIAAHOMI Z2 MY 2|9

SIEQO M= X EX] =Ch Red Hat Storage Server for Red Hat Enterprise Linux
OpenStack Platform 2 M8 E2|& S0 M2t ArE8lj0F 8t1, E2|H E0A CHE B E SE 9|
OfZ2|7 oINS Y/EE T2 1MS MHSIH Red Hat Storage Server 2| 7|5 /L= M50
SHHO WSS 0|A 4 YO0, XYt A Alol SEBHAl YECh 2t Red Hat Storage
Server \EA 3 E M2 Red Hat Enterprise Linux Server 2t Scalable File System Add-on 0f S}tLtQ|
ATDEQO| MEAIZME ZEHA|F|H, O] = Red Hat Storage ServerE AL&35to4 01748 ol ot

XIECH
3. Production Support 3. MM xIH
A Software Subscription to Red Hat Storage Server entitles youto  Red Hat Storage Server0i| CHEt AZ EQfo{ HEAJRIME2 Mo
Production Support only. Production Support does not include K| 8 Z 28+ #M3H2 Foistcl MA X|[ollE AZEo{e} &
support of the Software for developing, prototyping and/or HE&= AIZEQ0{ MolM ML= AZEQ0] E= SEE

=
demonstrating software or hardware that runs with or on the 7H& 2% M= Qs Aldg me x|EIX| oL
Software.
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EXHIBIT 1.E SHEM 1.E

RED HAT CLOUD RED HAT CLOUD

INFRASTRUCTURE INFRASTRUCTURE

SUBSCRIPTIONS SUBSCRIPTIONS redhat
1. Red Hat Cloud Infrastructure Subscriptions 1. RedHat 22}2E =2t MEHATEM

1.1 Entitlements and Purchasing Requirements. You must 1.1 X}l Sl ol @A 02 2t S| Lc0| "AZl ot

1= T

purchase the appropriate number of  Software "ol =B J|Fo 2 AT 9| ATEQN MEAIJEMNE
Subscription(s), based on the number of Socket-pairs in TLOjsioF $tCk. Red Hat Enterprise Linux AZEQ|0
each Physical Node. A “Socket-pair” is up to two sockets MEAAZME2 Red Hat Cloud Infrastructure A EQ||0f
each occupied by a CPU in the Physical Node. A Red Hat MEAFZ M HEEZ X3 EH H 2L of2fof MYHE AR
Enterprise Linux Software Subscription is bundled with the A2 7|&C 2 oiC} Of2ff MEHE A AMY 0/2|2] Red
Red Hat Cloud Infrastructure Software Subscription and the Hat Enterprise Linux 2ZEQ|0| MEAIEM A2 2 Red
fees are based on the Use Cases described below. Any use Hat & AT EQ|0 MEAAEM H| 0| IECtH 09
of the Red Hat Enterprise Linux Software Subscription other MEATJZIME2 Red Hat CloudForms AIZEQ|0]
than the Use Cases described below is subject to Red Hat's MEAIZMNI S MB35 H, S5t - EQAM SZ Tt Red
standard Software Subscription fees. Your Subscription Hat CloudForms AZEQ0 MEAZZMNOoZ AML|X|
comes with a Red Hat CloudForms Software Subscription Q= 117282 Red Hat Cloud Infrastructure Subscription 2 2
and you are required to purchase additional Red Hat Thak HAIS 2|5t 1242 =715 Q1 Red Hat CloudForms
CloudForms Software Subscriptions if you are managing ATEQ O MEAFEME O[S O0F SHC}.

any virtual machines with the Red Hat Cloud Infrastructure
Subscription that are not running on the same Physical
Node as the active Red Hat CloudForms Software
Subscription.

1.2 Supported Uses. Subscription Services are provided for 1.2 X8 8&. MEAIRM MHIAE E BHEMS| =&t
Software only when used for its supported purpose (“Use ofgf E 1.20f mat x| SZ(ALE AMEE AI8StE

Case”) in accordance with the terms of this Exhibit and doet AZ EQ|ofol CHtod XMFEICH
Table 1.2 below.

Table 1.2

Software Subscription Supported Use Case

Red Hat Cloud Infrastructure Red Hat does not provide Subscription Services for the Software when used on
a Physical Node that is not a server. Red Hat Enterprise Linux is supported
solely when used as the host operating system for for Red Hat Enterprise Linux
OpenStack Platform or when used as the guest operating system on virtual
machines created and managed with this Subscription. Red Hat Enterprise
Virtualization is supported solely when used to run and manage virtual guests
for this Subscription. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat Enterprise Linux OpenStack Platform.

Red Hat Cloud Infrastructure (without guest Red Hat does not provide Subscription Services for the Software when used on
0S) a Physical Node that is not a server. Red Hat Enterprise Linux is supported
solely when used as the host operating system for for Red Hat Enterprise Linux
OpenStack Platform. Red Hat Enterprise Virtualization is supported solely
when used to run and manage virtual guests for this Subscription. Red Hat
Enterprise Linux is currently the only supported operating system for Red Hat
Enterprise Linux OpenStack Platform. You must purchase the appropriate third
party license and/or subscription for the operating system and other software
running on each virtual machine on the Physical Node.
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AZEY O NEAT YN

X REl= A ALl

Red Hat Cloud Infrastructure

Red Hat 2 M7} Ot S2[H =ENAM ALEEl= 2ZEL0{0f CisiAM =
ATZEQOE MEATZM MHAZ K&K %=L}t Red Hat Enterprise
Linux & Red Hat Enterprise Linux OpenStack Platform & SAE 29
NAHOR ASEE AL El 0| HAIYNOR MY U Balg|s 744
HAIOA HAE 29 AAHO R AR 5= Z202t X|UEIC} Red Hat
Enterprise Virtualization = O] MEA I ZMO|| CHSH 7t4 AAEE 250
22|5H7| Qs AFRE ot X| QI =IC} Red Hat Enterprise Linux = Red Hat

Enterprise Linux OpenStack Platform Of CH3| X| ¥ &= S 2ot 2 F A|AHIO|C}

Red Hat Cloud Infrastructure(H| A E OS gl

Red Hat 2 MB{7} Ot S2|X L EO|M A8l AZEQ 00 LM =
ADEQONE MEAIEM MHAE K|Z8HX| Y=L} Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform 8 SAE 29
AAHOZ AFRE|E ZR0|2F X| 2 EICt . Red Hat Enterprise Virtualization +
ol ME. A A 3l 7M AREE 95t #Elstr] 98 ALeE wiqt

A 4=}, Red Hat Enterprise Linux = &4 X Red Hat Enterprise Linux
OpenStack Platform Of CH8H X| 21 &|= S st 2F A|AHIO|CH e SE|A
LEO| 2t 7h O AEEls 2 A|AH” R T|EF ATZEQO{of CHTH
Heo| MES M 3 A 2lo|MlA S/EE ME

#a
N

[= )
ASRME T80} Bt

2. Production Support.

Each Red Hat Cloud Infrastructure Software Subscription comes

2. dixA.
P

2t Red Hat Cloud Infrastructure AT EQ|0| MEAJEN2 BEE

with Standard or Premium Production Support. Red Hat only tt= Z2|0|Y Ak X| 0t &7 M3 E=ICt Red Hat 2 Red Hat

provides Production Support for the Red Hat Products and does
not provide any Production Support for

infrastructure or for any third party products that may be running X &35}X| &+=Ct.

on any servers or virtual machines.
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EXHIBIT 1.F

RED HAT ENTERPRISE
LINUX OPENSTACK
PLATFORM
SUBSCRIPTIONS

SHEAM 1.F

RED HAT ENTERPRISE
LINUX OPENSTACK E3HE&
MEAJEM

4 redhat.

1. Red Hat Enterprise Linux OpenStack Platform 1. Red Hat Enterprise Linux OpenStack ZSHZ
Subscriptions MEATERIM

1.1 Entitlements and Purchasing Requirements. You must 1.1 X}z 9l Jof Q7. 172 Red Hat Enterprise Linux
purchase the appropriate number of Software OpenStack Platform AZEQOQM AldE= 2t E2|H
Subscription(s), based on the number of Socket-pairs in LCO| A S MO 5 J|FEO0Z MATH 9| ATEQ|(
each Physical Node running the Red Hat Enterprise Linux MEAIZMNME SO oF St “AZ of
OpenStack Platform Software. A “Socket-pair” is up to two "2 S8 LEOAM CPU 71 22 HLSeE £ 79
sockets each occupied by a CPU on a Physical Node. A 4Z00|Ct. Red Hat Enterprise Linux 2AZEQ|0f
Red Hat Enterprise Linux Software Subscription is bundled MEAIEM2 Red Hat Enterprise Linux OpenStack
with the Red Hat Enterprise Linux OpenStack Platform ESE MEAIZMI HEE MIEH HEL Ofgf
Subscription and the fees are based on the Use Cases HEHE ALE AHHE 7|ES 2 DL Ot MEE AF2 At
described below. Any use of Red Hat Enterprise Linux other 0|2|9| Red Hat Enterprise Linux AT EQ|0{ MEAFEM
than the Use Cases described below is subject to Red Hat's A2 Red Hat & AITEQ MEAITM HIE(
standard Software Subscription fees for such use. [[t2C}.

1.2 Supported Uses. Subscription Services are provided for 1.2 X8 8&. MEAIZM MHIAE E BHEMS| =&}
Software only when used for its supported purpose (“Use olgh E 1.20] mel XH SZ(A8 AREINZ AI8dtE
Case”) in accordance with the terms of this Exhibit and Zoi2 A~z EQfofoi| CH5tod MBS EICH.

Table 1.2 below.
Table 1.2

Software Subscription

Supported Use Case

Red Hat Enterprise Linux OpenStack Platform

Red Hat does not provide Subscription Services for this Software when
used on a Physical Node that is not a server. Red Hat Enterprise Linux is
supported solely when used as the host operating system for running for
Red Hat Enterprise Linux OpenStack Platform or when used as the guest
operating system with virtual machines created and managed with for Red
Hat Enterprise Linux OpenStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for Red Hat Enterprise Linux
OpenStack Platform.

Red Hat Enterprise Linux OpenStack Platform
for Controller Nodes

Red Hat does not provide Subscription Services for the Software when
used on a Physical Node that is not a server. Red Hat Enterprise Linux is
supported solely when used as the host operating system for running for
Red Hat Enterprise Linux OpenStack Platform. Red Hat Enterprise Linux is
currently the only supported operating system for for Red Hat Enterprise
Linux OpenStack Platform. You must purchase the appropriate third party
license and/or subscription for the operating system and other software
running on each virtual machine on the Physical Node.

H12

AZEYO| NEAT YN

X AE= AL ALl

Red Hat Enterprise Linux OpenStack Platform

Red Hat 2 M7} Ottl S 2[H =EOAM ALEl= 2ZELO{0f CisiM =
ATZEQOE MEAIZM MHAZ K&K %=L}t Red Hat Enterprise
Linux & Red Hat Enterprise Linux OpenStack Platform & SAE 29
AAHIOZ AR L= 42 = Red Hat Enterprise Linux OpenStack
Platform 82 2 44 A 22| xl= 7He HAUOM H2E 2F A|l2HC =
A2 &= 4200t X| 2 =T} Red Hat Enterprise Linux = $1Xf Red Hat
Enterprise Linux OpenStack Platform Of CHS| X| ¥ &= S st 2F

Al 20|}
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X HE|= AL At

Red Hat Enterprise Linux OpenStack Platform
for Controller Nodes

Red Hat 2 MH{7} Ot 22[H LEOAM AL L= AZEQ0{0f CisiM =
ADEQOE MEATIEM MH|AE K &38HX| %=L} Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform {j Al A& &)=

SAE 2F ANAHOZ AIREL|= AR02H X2 =ICt Red Hat Enterprise
Linux = X} Red Hat Enterprise Linux OpenStaCk Platform Of CH3}
Xel= st 28 A|AHOICH 142 S2|H =E9| 2} 7k T{AI0M
M= 2F A2 3L 7|E ¢£ETJ|0101| oot =9 ’%*’“OP Hl 3 Xt
2tojMlA /= MEATENES FLOfSHOF SHC}

2. Production Support.

Each Software Subscription comes with Standard or Premium
Production Support. Red Hat only provides Production Support for
the Red Hat Products and does not provide any Production

>
=

M HMZ=ch Red Hat g
SotH, 7|2 ol=Z 2Lt MH _EE 714

=
2non

rot
> > 02

0 gip o

én@

Support for any underlying infrastructure or for any third party A 3 X} H|Z0] CHst X2 X| &2 XN SSHX| L=Ct.
products that may be running on any servers or virtual machines.
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EXHIBIT 1.G

OPTIONAL SUPPORT =AH2M1.G
SUBSCRIPTIONS SM R

@ redhat.

1. Technical Account Management (“TAM”) Service

The TAM Service is a Support Subscription that you may
purchase in addition to your underlying Standard or Premium
Software Subscription in order to receive enhanced Support. The
TAM Service does not include support for (1) Self-support
Software Subscriptions, (2) any Unit of Software (such as a
System, Physical Node, Core, etc.) for which you do not have an
active paid Software Subscription or (3) any Software
Subscription for which support is provided by a Business Partner.
When you purchase a TAM Service, you receive access to a Red
Hat support engineer to provide you with:

® access to Red Hat's technology and development

plans, including beta testing and bug/feature

escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM

electronic dashboard, and

e a subscription to Red Hat's TAM monthly
newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription
will be limited to certain parameters (that is, a region, a
customer team and a product line) and will be listed in the
Order Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

[ Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

®  Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team,
etc.

® Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise
Linux, Red Hat JBoss Middleware, Red Hat
Storage or Red Hat Cloud product lines.

1.2 TAM Service Level

Hours of Coverage. The TAM Service is offered during
local Red Hat Support Standard Business Hours as set
forth at
https://access.redhat.com/support/contact/technicalSupport.html

(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat's
24x7 Production Support teams and not necessarily from
your assigned TAM representative. Red Hat's 24x7
Production Support team will be responsible for addressing
issues, but will consult with your TAM representative, as
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your TAM representative is available, for advice and to gain
a better understanding of your infrastructure, environment
and specific needs. If you have purchased multiple TAM
Service Subscriptions in each of Red Hat's primary Support
Regions, you will receive the benefit of extended TAM
Service coverage hours, but you should follow the same
process and contact the Red Hat 24x7 support numbers at
https://access.redhat.com/support/contact/technicalSupport.html.

1.3 TAM Extension Service. The TAM Extension Service is
an extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

2. Extended Update Support (“EUS")

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise available
as incremental Add-On Subscriptions for certain minor versions of
Red Hat Enterprise Linux that provide longer maintenance and
support cycles (“EUS Cycle”) for those specific versions on
Systems Physical Nodes and/or Virtual Nodes covered by EUS
Support Subscriptions. EUS provides certain security and priority
bug fixes for these specific versions during the associated EUS
Cycle as set forth at
https://access.redhat.com/support/policy/update policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle Support
Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (“Red Hat Enterprise Linux ELS”) is an Add-On
subscription to your active, standard Software Subscription per
System, Physical Node and/or Virtual Node for certain versions
Red Hat Enterprise Linux and consists of limited Software
Maintenance and Production Support as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red Hat
Enterprise Linux ELS support is not provided under standard Red
Hat Enterprise Linux Subscriptions..

3.1 Limited Maintenance and Production Support

Red Hat Enterprise Linux ELS entitles you to receive
Software Maintenance and Production Support for Severity
1 and 2 problems as defined in Appendix 1 on x86
architectures, but only for a limited set of software
components excluding those listed at
http://www.redhat.com/rhel/server/extended _lifecycle support/exclusions/.
Red Hat Enterprise Linux ELS Software Maintenance is
limited to those Software updates that Red Hat considers to
be (a) critical impact security fixes independent of customer
support requests and (b) selected urgent priority defect
fixes that are available and qualified for a subset of the
packages in specific major releases of Red Hat Enterprise
Linux beyond the end of its regular production cycles. The
Red Hat Enterprise Linux ELS stream will be maintained for
an additional three (3) years immediately after the end-date
of the regular production cycles of the relevant release.

Software fixes for Red Hat Enterprise Linux ELS will only
be made available to Systems, Physical Nodes and/or
Virtual Nodes that are registered with active Red Hat
Enterprise Linux ELS Subscriptions. Red Hat will only
provide one code base for Red Hat Enterprise Linux ELS
and will not make functional enhancements to versions Red
Hat Enterprise Linux that are in the ELS cycle.
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3.2 Red Hat Linux

Components

Red Hat Enterprise Linux ELS covers components as

supported prior to the end of the life cycle but does not

cover the following (in addition to those noted in Section 3.1

above):

e Desktop applications;

® Red Hat Cluster Suite;

® The content of the Extras channel; and/or

® Independent layered or Add-on products such as
Directory Server, Red Hat Satellite Server, Red Hat
JBoss Middleware or Scalable File System.

Enterprise ELS Unsupported

Red Hat reserves the right to exclude additional packages
for security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery
Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle
Support Software Subscriptions

Red Hat JBoss Middleware EAP Extended Life Cycle Support
Subscriptions  (“JBoss ELS”) provide limited Software
Maintenance and Production Support after Red Hat's published
End of Life date for certain Red Hat JBoss Middleware product
versions (e.g. Red Hat JBoss Enterprise Application Platform,
Red Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization) and requires a separate, active Red Hat JBoss
Middleware Software Subscription each product on a per Unit
basis. JBoss EAP ELS support is not provided under standard
Red Hat JBoss Middleware Subscriptions. JBoss EAP ELS is an
Add-On subscription to the your active, standard Software
Subscription for the applicable Red Hat JBoss Middleware
product and provides Extended Life Cycle Support for the JBoss
product as set forth at
https://access.redhat.com/support/policy/updates/jboss_notes/.

5. Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support
Subscriptions

For each Red Hat Enterprise Developer Workstation and/or Red

Hat Enterprise Linux Developer Support Subscription that you

purchase, during the term of the subscription Red Hat will provide

you with (a) access to the supported versions of the Red Hat

Enterprise Linux and updates through a Red Hat Portal; and (b)

assistance for:; (i) installation, usage and configuration support,

diagnosis of issues, and bug fixes for Red Hat Enterprise Linux,
but only for issues related to your use of Red Hat Enterprise

Linux for Development Purposes and (ii) advice concerning

application architecture, application design, industry practices,

tuning and application porting. Use of Red Hat Enterprise Linux

Developer Workstation or Red Hat Enterprise Linux Developer

Support Subscriptions for Production Purposes is not a supported

use case. If you use any of the Subscription Services associated

with Red Hat Enterprise Linux Developer Workstation or Red Hat

Enterprise Linux Developer Support for Production Purposes, you

agree to purchase the applicable number of Units of the relevant

Software Subscription with Production Support.
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3.2 Red Hat Enterprise Linux ELSQ| X|HE|X| &= 7AHRA

Red Hat Enterprise Linux ELSE +& F7| Z2 7o
TFEHRAE KNS EFSHKITHRIQ MM 3101 BAEH &S
Qlof)y ct= 52 X Estx| of=ch

e O23E ofEZ|70lM

® Red Hat Cluster Suite

e Extras Aol X Q/E=

® Directory Server, Red Hat Satellite Server, Red Hat JBoss

Middleware SE& Scalable File System S S& HS &
=t ME
Red Hat2 E¢t &9 O|RE F7t MFIXIE MU = U=
HElE 2ot
3.3 Red Hat Enterprise Linux ELS #EHI= A3
Red Hat Enterprise Linux ELS ZEIZE §X Z2AE @&t
¥4 9| Red Hat Network 7|2 #Hd 4 SHEss B §H

Mg Sdil MSECt 10| AAE0|M Red Hat Enterprise
Linux ELS ®'dol @dZA35t7| fIdiMHE Red Hat Networkodl A
Ct2 2 =8t X El redhat-release I 7|X|S M x|l oF stCt.

4, Red Hat JBoss Middleware Extended Life Cycle Support
AZE o] HEAFRM

Red Hat JBoss Middleware Extended Life Cycle Support
MEAIEM (‘UBoss ELS")2 578 Red Hat JBoss Middleware
A& HZT(o, Red Hat JBoss JBoss Enterprise Application Platform,
Red Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization)oi CH3{ Red HatO| X|H& =& =Y o|F A|sHE
AZEQo| RRIEF L M X|HE MIstH HeIER ZF ®Eo
CHsll =z ol ©£%3% Red Hat JBoss Middleware ZAIES$o]
MEAZ32IMo| ZslCh Red Hat JBoss Middleware A{EA 3 E|IM
st M= JBoss ELS7t RIHE|X| 2f=Ct. JBoss ELSE dHE JBoss
MEo| chet =8t ZF AZEQ|of MEAIEMO| FI7IE MIste
MeEA3ZMo|H
https://access.redhat.com/support/policy/updates/jboss_notes/ of
HAIEH CHZ Red Hat JBoss Middleware MZ0i CHsl Extended Life
Cycle SupportE A|S3tCt.

5. Red Hat Enterprise Linux Developer Workstation 2! Red Hat
Enterprise Linux JH& Xt X[ MEA I R|M

T 7Z40| 38t ZF Red Hat Enterprise Developer Workstation &/EE =
Red Hat Enterprise Linux 7Her X X[ MEA I 2[Mof CHEH AHS 7|2F
59 Red Hat2 (a) Red Hat Z2g &3l X|®/El= Red Hat Enterprise
Linux ™ 2 d|0o|Eof CHEH &<, (b) () Red Hat Enterprise
Linuxe| Mx|, At L ZH X[, Ex T L Ha #=Hof st
X|24(E, Red Hat Enterprise LinuxE 72t 2xoz Al8stE A2t
#HE EAolet sHE), (i) oHEZzIFH ol ofF|Edx{, ofZE|7io|M
MA|, Mg e, T L ojEzIFo|M ZEloj CHEt =S NS Etct.
Red Hat Enterprise Linux Developer Workstation =& Red Hat
Enterprise Linux 7HE Xl X2 MEAIZIMES MAE02 AR5E
#ole Xt ME Atdol MYSHK| f=Ch DZHE Red Hat
Enterprise Linux Developer Workstation E£= Red Hat Enterprise
Linux 7HERF X|ot 2#E MEA3ERM MHAEZE MAgo=2
AEE Fde, A&t xiEm A SiY il mE AZEQo]
MEAIZME Foiste ol S8t
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The Red Hat Enterprise Linux Developer Workstation and Red
Hat Enterprise Linux Developer Support Subscriptions do not
include support for (a) modified software packages, (b) wholesale
application debugging, (c) for software included in the Red Hat
Extras repository, supplementary RHN channels or preview
technologies, including but not limited to software obtained from
community sites nor (d) use of the Software for Production
Purposes. If Red Hat determines that any of the Red Hat
Enterprise Developer Workstation or Red Hat Enterprise Linux
Developer Support Subscription services or software provided
hereunder is being used to support software obtained from
community sites, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or terminate the
Agreement.

5.1 Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise
Developer Workstation and/or Developer Support
Subscriptions: (a) Professional or (b) Enterprise, in each
case as described in Table 5.2 below and as set forth

herein.
5.2 Red Hat Enterprise Linux Developer Support
Subscription Level Guidelines. Red Hat will use

commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription services in accordance with the guidelines set
forth in Table 5.2. Red Hat's technical support telephone
numbers and Standard Business Hours are listed at
https://access.redhat.com/support/contact/technicalSupport.html.
For Red Hat Enterprise Developer Workstation or
Developer Support Subscriptions, you may contact Red Hat
through your designated Developer Support Contact(s). We
will provide Developer Support to you solely by
communicating during the Hours of Coverage with the
individual Developer Support Contract(s) you appoint. Red
Hat Enterprise Developer Workstation or Developer
Support Subscriptions are intended for Development
Purposes only. If you use any of the Subscription Services
associated with these subscriptions for Production
Purposes, you agree to purchase the applicable number of
Units of the relevant Software Subscription with Production
Support.

Table 5.2

Red Hat Enterprise Linux Developer Workstation 2! Red Hat
Enterprise Linux 72 AL X|§ MEAIBIME FHFLUE|l ALOIENM
KR Az EQo] ot ofLlEl (a) =M AZEQ o] TFIX], (b)
=of oiEZE|7olM CIHZ, (c) Red Hat Extras X{ZAo0f ZEHE
AZEQo{, EX RHN M E&= ZE|R 715, (d) £ Hu4S
AZEQJo{o] Aol CHEt XIS ZE SR ob=Ct o] ofzhof et
M3 ElE Red Hat Enterprise Developer Workstation EE& Red Hat
Enterprise Linux 72 AL X|§ MEAIZM MHIALL AZEQ|0{E
FHRLIE| AIO|EOAM 7tK2 AZESI0{E X|H5H7| 2l Ar8 52
WO &QIE B2 Red Hat2 CHE TEILL XA E AMEHetx| o1,
FA A oldg BXIstHLE A ofE sHXIE &= QU

51 Red Hat Enterprise Linux Developer Workstation %! 7H&f X}
X M2AIBM $£Z CS3D Z2 RY9 Red Hat
Enterprise Developer Workstation 2V/EE  JHgA X[

MEAZREME FOig £ rCt (a) Professional & (b)

Enterprise2| AMEAIZIMO| FOi 7t55tH MEAIZM €2

of2f E 5.20] MHE|o{ QT 2 A Mol HAIZ|o{ Qlct.

5.2 Red Hat Enterprise Linux 7H¥ X} X|# AHEAIZM By x[E.
Red Hat2 E 529 x|&of wmat xMg CiSH Red Hat
Enterprise  Developer Workstation IR XA
MEAFEIM MHIAE MBECH Red Hatel 7|& X[ ™3
39l T AlZt2
https://access.redhat.com/support/contact/technicalSupport.html
2 ZZEFHCH Red Hat Enterprise Developer Workstation SE=
INYRE R MEAIZME ghEs, T2 xtalo] xIHE
N R X HEXE S5 Red Hatoll 228 £ QlCh EAlE
Dol x|Hst Zb JHYR XY FERL} HME Azt s¢
o12tstod mZHof A JHL A} XIS RIZBHCH Red Hat Enterprise
Developer Workstation IR R AMEAIERME
Hegoznr QUM AMRSHor  #tch.  nZe o
MEAZ2MI fHE MEAZERIME MHIAE MAgo=
Ar8E AR, ik x| A SHE ol B AZESY
MEAZZME Foliste ol 5|8t

==
o

=
AT

==
o ey

Red Hat Enterprise
Linux Developer
Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation
Enterprise

Red Hat Enterprise
Linux Developer
Support Enterprise

Red Hat Enterprise
Linux Developer
Support
Professional

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel

Web and phone

Web and phone

Number of Support Unlimited Unlimited
Requests
Number of Systems 1 System 25 Systems
Response Guidelines 2 Business Days for all 4 Business Hours for 2 Business Days for 4 Business Hours for
issues all issues all issues all issues
52
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Red Hat Enterprise Red Hat Enterprise

Red Hat Enterprise Linux
Developer Support

Red Hat Enterprise
Linux Developer
Support Enterprise

Linux Developer Linux Developer
Support Support Enterprise

Professional
Red Hat Enterprise Linux

XElE AZES0] Red Hat Enterprise Linux
HME AlZt Azt EZ UF Azt
B RE 2 9l ©3)
AN eds FAE
A|AHIO| £ 25 7}
chs =13 2E Atetol| cHstod 2 E Abetoll CHstod D E Abotol CHstod D E Abotoll CHstod
ANZHAR Al Z|E) 2U(AF Y 7IF) AANZHAF AlZt

2U(ATL 7IE)

71&)
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EXHIBIT 1.H

MANAGEMENT Z=HEM1H

SUBSCRIPTIONS = E TR @ redhat

1. Software Delivery Services 1. AZEQo|AE HHA

1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1 Red Hat0| ZAESE AZEQ0 AE MHA £
1.H describes optional Management Subscriptions for the BHEM 1HOAME AZESfof ™ME I AZEQ0]
Software Access and Software Maintenance Services. fXIE4  Mulao Cfs #2 MEAZ3ZMol| CHal

AHBHC}

1.2 On Premise Software Delivery Options. Red Hat Satellite 1.2 2Zy0A& AZEQ0{ XME M. Red Hat Satellite
Server provides a delivery mechanism within your network Server= Red Hat Enterprise Linux(2! 7|E} Red Hat 23 E
for Software Access and Software Maintenance Services OHEZ|7Io|M) S A= AlAERIS AZEQ0] M& 4
for systems running Red Hat Enterprise Linux (and other AZEQ|o| SXIES MH|AO CHSId HELXT LHo|AM
Red Hat-branded applications). Each Red Hat Satellite M3 HFHUES AMSBCh 2 Red Hat Satellite Servere
Server includes one Premium level Software Subscription Red Hat Enterprise Linux Serveroi CHEH Z 2|0/ il
to Red Hat Enterprise Linux Server, which is supported AZEQ 0| MEAZEME ZESMH, 0 MEAIEME
solely in connection with the use of Red Hat Satellite Red Hat Satellite Server@| At& 3t gtzdEl ALEHEF X[ EHCH
Server. Red Hat JBoss Operations Network provides a Red Hat JBoss Operations Network= Red Hat JBoss
delivery mechanism within your network for Software Middleware AZEQJ0{E A= A|AEO AZLEZ0]
Access and Software Maintenance Services for systems Mg 9l AZEQo] -u‘-’rxl £ MH[2o0f CHsto{ HIER3
running Red Hat JBoss Middleware Software. Please note LHOIAM XS HFHLIES MBECH Red Hat 2ZEQ|047t
that using Subscription Services to support or maintain any ot MEZS XIH 0P7-||-f KXI5t71 25 MEAZEM
non-Red Hat Software products is not permitted. MHIAE Ar8dte W2 SI8E(X| t=rt

2. Supported Use Cases 2. X|#EE |'Q WNE]

A—|I=IA3.E=|A4 MHlAE 2 5HEAMo| =& otgf E 20 et
H SZ(AE A|'E1|")E AM8sHe ZA0l2t Red Hat Satellite
Server 2! Red Hat Satellite Proxy 22| MEAZ2/Mof Cistod

Subscription Services are provided for Red Hat Satellite Server
and Red Hat Satellite Proxy Management Subscriptions only
when used for their supported purposes (“‘Use Case”) in

accordance with the terms of this Exhibit and Table 2 below. N3 ECt.
Table 2
Software Use Case
Red Hat Satellite Server and Red Hat Satellite | Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red

Proxy Hat Satellite Proxy when used on a System or Physical Node that is not a server.

Red Hat Satellite Proxy Red Hat supports Red Hat Satellite Proxy as an extension to Red Hat Network or

Red Hat Satellite Server.

Red Hat Smart Management entittlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Proxy and/or Red Hat
Satellite Server. Red Hat Smart Management entitlements may be used with Red
Hat Network directly.

Red Hat Smart Management

Red Hat Monitoring Module entitlements are required for each Unit of Red Hat
Enterprise Linux that is monitored by Red Hat Satellite Server.

Red Hat Monitoring Module

JBoss Monitoring Module entitlements are required for each Unit of Red Hat JBoss
Middleware that is managed by Red Hat JBoss Operations Network.

JBoss Monitoring Module

Red Hat Satellite Server Starter Pack Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack when used to manage more than 50 Units (whether Systems, Physical Nodes

and/or Virtual Nodes).

E 2
L2ZESQ]0] A AtE]
Red Hat Satellite Server & Red Hat Satellite | Red Hat2 AH{7} ol AJAER = E2M L=0AM A83e B9 Red Hat
Proxy Satellite Server E2= Red Hat Satellite Proxy Serverof CiEt MEAIEIME MH|AE

HM3atx| b=t

Red Hat 2 Red Hat Network &&= Red Hat Satellite Server 0f CH$t %o
Hat Satellite Proxy £ XS 2L}

Red Hat Satellite Proxy 2 A Red

Red Hat Smart Management X}Z2 Red Hat Satellite Proxy S!/®f+= Red Hat
Satellite Server 0| M 2t2|35l= 2t Red Hat Enterprise Linux T 0] “'Rol-l:l-

Red Hat Smart Management

Red Hat Monitoring Module X}Z3-2 Red Hat Satellite Server Of| A T L|E{&5}= 2+
Red Hat Enterprise Linux T+2|0| E 2 SIC}.

Red Hat Monitoring Module

JBoss Monitoring Module JBoss Monitoring Module X}232 Red Hat JBoss Operations Network Of| A| 22|35} =
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AxESo]

A2 AE

2t Red Hat JBoss Middleware tHQ|0f| Z Q S}

Red Hat Satellite Server Starter Pack

Red Hat2 5071 EHRI(AIAH, 22| & L/EE 74 L= 25 siE)7t e
AAEIE 22l 7] QI8 AF8 Zl= B2 Red Hat Satellite Server Starter Packod| CHS!
MEAIRM MH|AE FMZstx| oteC)

3. Red Hat Directory Server Software Subscriptions
The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red
Hat Enterprise Linux Subscription for the System, Physical Node
or Virtual Node running Directory Server (for example, if the

3. Red Hat Directory Server AZEf{0{ HEAIEIM
(5 1, MM 20] HAIE) Directory Serverod CHEF AMH[A BiEH S
Directory Serverg A#stE AlAH, E2M = e 74

Lol Cigt Red Hat Enterprise Linux AEAIZEMO| MH|A
gllof ek ZEECHE E01, 7|2 Red Hat Enterprise Linux

AZEQo| MEAIZMO MH|A B#o| ZzjOjdel A
Directory Server= Z2|0|% 2ild x| o).

Service Level for the underlying Red Hat Enterprise Linux
Software Subscription is Premium, then Directory Server would
receive Premium level support).

3.1 Red Hat Directory Server Use Cases. Subscription 3.1
Services are provided for Red Hat Directory Server only
when used for its supported Use Case in accordance with
the terms of this Exhibit and Table 3.1 below.

Red Hat Directory Server At& Al2l. Red Hat Directory
Server0i| CHEF MEAIEM MHlAE K| M8
Aedlo] MEE M 2 ZHEAMeH otel & 3.12| =&Hoil et
X3tk

Table 3.1

Software Use Case

Red Hat Directory Server A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on
a physical server with a standard Red Hat Enterprise Linux Software Subscription
(not a Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red
Hat Enterprise Linux Workstation Software Subscription). “Replica” means a
second instance of a Directory Server configured as a slave to the first instance of

Directory Server.

3.1

22X Eo] AS AtE

Red Hat Directory Server Replica Red Hat Directory Serveri= Master Red Hat Directory Serverdi| CHEt R & &t
AxEQo| MEAIRME 7tX{0l 54 Red Hat Directory Servere EZ& Red Hat
Enterprise Linux 2T E Q|0 A{E A3 &M (Red Hat Enterprise Linux Desktop, Red

Hat Enterprise Linux for HPC = Red Hat Enterprise Linux Workstation

4

LZEQJo| MEAIRIMO| ote)g =ZEEt 21X Me{ol dx[zlofo BtCt.
“Replica”= Directory Server2| & Hm| QIAEIA0]| CH3 & FXE 4
Directory Server2| & #Hmj QIAR A O|C}
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EXHIBIT 1.1

RED HAT
CLOUDFORMS (fka
MANAGEIQ EVM
SUITE)
SUBSCRIPTIONS

SHEM 1.1
RED HAT

MEAIZM

CLOUDFORMS(0|H o] &
MANAGEIQ EVM SUITE)

Q redhat.

1.

Red Hat CloudForms Subscriptions

Red Hat CloudForms Subscriptions are used to manage virtual
machines running on on-premise servers or public clouds.

11

12

Entitlements and Purchasing Requirements

You must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs for all
Managed Nodes being managed by the Red Hat
CloudForms Software. A “Socket-pair” is up to two sockets
each occupied by a CPU on a Managed Node. Red Hat
CloudForms Software is configured to manage virtual
machines on certain public clouds (a “Red Hat
CloudForms Enabled Cloud”). You must purchase the
appropriate number of Red Hat CloudForms for Public
Cloud Software Subscriptions based on the number of
Managed VMs instantiated on a Red Hat CloudForms
Enabled Cloud. Please confirm that a specific public cloud
is a Red Hat CloudForms Enabled Cloud prior to
purchasing. A Red Hat Enterprise Linux Software
Subscription is bundled with the Red Hat CloudForms
Software Subscription and the fees for the Red Hat
CloudForms Subscription are based on such bundled use.
Any use of the Red Hat Enterprise Linux other than to run
the Red Hat CloudForms Software is subject to Red Hat's
standard Software Subscription fees for such use.

Supported Uses

Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 1.2 below.

Table 1.2

1.

Red Hat CloudForms MEAZZ|MES

Red Hat CloudForms AME.A &M
ALHE MH EE

OH
ol

St EolM A™EE 7He HAlg 2alste ol AHSEfLICH

1.1

1.2

A2 U o) 2P A
T2 Red Hat CloudForms AZEQ0{2 Zalzle 2
wCof Cfstod 4% B %ol £8 J|FoR Hup +
AZEQ 0| MEAFBIMEE FOH3HoF BCH “AZ B A2
ezl =EoM CPUZt Z2 Heste F 7Hel AZMo|ct.
Red Hat CloudForms AZEf|o{e EH I8 ZilL
(“Red Hat CloudForms Enabled Cloud)& 2| 7t& HAlg
#elstzE T MECH. 1282 Red Hat CloudForms Enabled
Cloud O OfA] & ZE[=l= VM 2| =& 7|&E2E
EeRE AZEQ00 CHSIo XAESH 2| Red
CloudForms § TOHs{{Of StCt 1242 FOf Mo EH 5&
=22 E7} Red Hat CloudForms Enabled Cloud ¢QIX|
StOIsoF $tCt. Red Hat Enterprise Linux AT EQ|0{
MEAFEZ ML Red Hat CloudForms 2 HEZ X &% 0,
Red Hat CloudForms MEATZIME 0|23t HE AR S
7|1 #22 slCt. Red Hat CloudForms AIZTEQOE
A= 24 2|2 Red Hat Enterprise Linux AF22 0|23t
ALE0| CHPH Red Hat HEE AZEQIO MEAIEHMEZ
J|Zzo 2 it

o 1o rin

k=X
oo

Hat

A 8x

MEAIRM MHIAE B BHEMe| Het =4 L olef &
1.201 2} CloudForms MEAIRME X|HE S (ALE
MEMZ AH8E Z2olet A= E Qoo CHal MBS Ec

CloudForms Software Subscription

Supported Use Case

Red Hat CloudForms and its predecessor
ManagelQ EVM Suite)

Red Hat does not provide Subscription Services for Red Hat CloudForms
Software when used on a System or Physical Node that is not a server. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat
CloudForms Software. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat CloudForms Subscriptions.

Red Hat CloudForms for Public Cloud (and its
predecessor ManagelQ EVM Suite for Public
Cloud)

Red Hat provides Production Support for these Software Subscriptions only if they
are running with a Red Hat CloudForms Enabled Cloud.
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#1.2

CloudForms AZEQ|o{ MEHATZ|M

RIYEE A8 ArEl

Red Hat CloudForms(2! 0| 2 &0l
ManagelQ EVM Suite)

Red Hat2 ME{7} otl A|AR = EE|1M L E0|M AL El= Red Hat
CloudForms A Z E 9| 0|9 B8t MEA I BIM MH|AE XMSB5HX| SH=Ct Red
Hat Enterprise Linux AMEE Red Hat CloudForms £2ZE$J0{& A&st=

L 20 x| EICt Red Hat Enterprise Linux = 31X Red Hat CloudForms
MEAIZE0| Cel X [ xl= RS 2F A|AH0|C}

38 222 EL{ Red Hat CloudForms(5! 0| ™ Red Hat 2 0|2{¢t AZ EQ|0 MEAFJEMO0| Red Hat CloudForms Enabled
290l Z8 22H2 58 ManagelQ EVM Suite) | Cloud 2 A5l 2208t X E X|&lg HBBHCh
1.3 Production Support. 1.3 Mo X|E.

Each Red Hat CloudForms Software Subscription and
CloudForms Solution Subscription comes with Standard or
Red Hat only provides
Production Support for the Red Hat Products and does not
any underlying
infrastructure or for any third party products that may be

Premium Production Support.

provide any Production Support for

Z} Red Hat CloudForms AZEQ|o{ MEAZZM
CloudForms £€8M MEAZIZME EF E£= ZZ|0
AR x|t

7ty Mol o
X2 MSSHR| E=Ch

running on the any servers or virtual machines.
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EXHIBIT 1.J

ZHENM 1.
CLOUD ACCESS SelRE AN A

1. Background

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor’s Cloud, which are in
addition to the terms provided by the Vendor. "Vendor" means the
Red Hat authorized third party from which you purchase Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2. Transfer of Software Subscriptions

2.1 Eligible Subscriptions.

You may use certain eligible Software Subscriptions (as set
forth at_www.redhat.com/solutions/cloud/access) (“Eligible
Subscriptions”) in a Vendor’s Cloud under the terms set forth
in this Exhibit (“Cloud Access”). Only Software Subscriptions
that include Production Support provided by Red Hat are
eligible if they meet the other criteria for Eligible
Subscriptions. Certain software components or functionality of
the Software contained in the original Software Subscription
(or Add-on Subscription) may not be available or supported
when used in the Vendor’s Cloud.

2.2 You may transfer Eligible Subscriptions for use in a Vendor's
Cloud under the Cloud Access program provided provided (a)
you complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registration,
(b) you have a sufficient number of Eligible Subscriptions to
transfer and (c) for each Software Subscription, you agree to
comply with the Agreement and applicable Appendices,
including this Exhibit. An Eligible Subscription(s) that has
been transferred to a Vendor's Cloud is referred to as a
“Bring Your Oown Subscription(s)” or
“BYOS"http://www.redhat.com/solutions/cloud/access.

2.3 For purposes of this Cloud Access Exhibit and for each
BYQOS, you agree that the Unit of measurement for an Eligible
Subscription purchased for on-premise use shall be converted
to the applicable BYOS Unit for use in the Cloud. The
conversion table at https://engage.redhat.com/forms/cloud-
access-registration identifies how a Unit converts from an
Eligible Subscription Unit to the corresponding BYOS Unit.
For those Eligible Subscriptions that were originally sold for
use in the Vendor’s Cloud, no conversion is required.

2.4 You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor's

Cloud.

2.5 You agree that the number of simultaneous BYOS Units in the
Vendor Cloud will not exceed the total number of Units (a)
transferred from Eligible Subscriptions and/or (b) purchased
for use in a Vendor Cloud.

2.6 The transfer of Software Subscription(s) to Cloud Access

does not change the start date or the duration of the original
Software Subscription(s) and once your Software Subscription
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expires, your access to the Software Subscription in the
Vendor's Cloud will cease, unless otherwise renewed.

3. Services

3.1 Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions may provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for Vendor’'s Cloud services. Red Hat is
not a party to your agreement with the Vendor and is not
responsible for providing access to Vendor's Cloud or any
other obligations of Vendor under such agreement. Vendor is
solely responsible and liable for the Vendor Cloud. You may
use the Services only for your own internal use within the
Cloud. Distributing the Software or any portion of the Services
to a third party or using any of the Services for the benefit of a
third party is a material breach of the Agreement, even though
the open source licenses applicable to individual components
of the Software may give you the right to distribute those
components (and this Agreement is not intended to interfere
with your rights under those individual licenses). Use of the
Software Subscription other than as set forth herein, including
either access to the Software and/or Services outside the
Vendor Cloud will be subject to additional fees as set forth in
Section 5 below.

3.2 Software Access. Software images and/or updates to the
Software in Cloud Access, if and when available, will (a) may
will be made in the form of new images and available via the
Vendor's Cloud and/or (b) may be transferred by you to a
Cloud.

3.3 Production Support. Production Support for each BYOS
under Cloud Access will be provided to you by Red Hat
pursuant to the terms of the original Software Subscription.

4. License

The Software is governed by the end user license agreement
referenced in Appendix 1. No right or license, express or implied, is
granted in this Agreement for the use of any Red Hat, Red Hat
affiliate, Client or third party trade names, service marks or
trademarks, including, without limitation, the distribution of the
Software using any Red Hat or Red Hat Affiliate trademarks.

5.  Reporting and Inspection

If you use the Software and/or Services outside the Vendor's Cloud,
you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use or
execute as set forth in Appendix 1. You will promptly notify Red Hat
and Red Hat will invoice you for each Unit on a pro-rata basis and
you will pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure to
comply with this Section 5 will be considered a material breach of
this Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.
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6. Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however
you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on premise
under the original terms of such the Software Subscription.
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EX

OPENSHIFT ENTERPRISE
SUBSCRIPTIONS

HIBIT 1.K

S8 1K
OPENSHIFT ENTERPRISE
RERAE L

@ redhat

1. OpenShift Enterprise Subscriptions 1. OpenShift Enterprise Al HAJEM
1.1 Unit of Measure and Purchasing Requirements for [.1  OpenShift Enterprise &% B & 70f 7
Openshift Enterprise nze gelol Al E= 1 2 8T9 ZF OpenShift
You must purchase the appropriate number and type of Enterprise EHeloll CHSto{ ot & 1ol MHE T T
Software Subscription(s) for each Unit of OpenShift FE JIFcE HHME £ LU |o LAZEL0]
Enterprise on your premise or elsewhere based on the MEAF2ME FoisoF StCh. o 749 AZEQ|0]
capacity of such Unit as described in Table 1 below. MEAIZNES FOF GO 2282 =17 L8
Multiple Software Subscriptions may be “stacked” to account CAEHEl 4= QICH “ABH(CLE= “AEH JLSMO0|2F I 28
for the capacity of a given Unit. “Stacking” (or “Stackable”) =CHS17| Q8 = 7 O| M9 S MEATJZIME 286t=
means the application of more than one of the same AE LSt}
Subscription to account for additional capacity.
Table 1
Software Support Unit of Capacity
Subscription Level Measure Socket(s) Virtual Nodes Stackable
OpensShift Enterprise Standa_rd or Virtual Guest 2 Cores One Virtual Guest - Cores: Y?S
Premium Virtual Guest: Yes
. . Standard or . . Unlimited Virtual Physical Node: Yes
OpenShift Enterprise Premium Physical Node Socket-pair Guests Virtual Guest: N/A
A “Socket-pair” is up to two sockets each occupied by a CPU on the Physical Node.
H1
AT EQ 0] 2aF
N =™ cfe AEH 7=
R EET = £l o T 4 7ts
. . BE e T AAE 27§ 20] St 7t HAE 20: 7ts
OpensShift Enterprise =20 I HAE: IS
. . EE £E g2/ kE 2300 SHH MY AAE | BRN EEiJts
OpensShift Enterprise = 30| JHAF A AE: ST 9lS
"2 32 225 =EO0[M CPU 7F 22 HRote At 2 72 2200[Ck.
1.2 OpensShift Enterprise Add Ons (Premium Cartridges) 1.2 OpenShift Enterprise OHE2(Z 2| 0| 7} E 2| X|)
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OpensShift Enterprise Subscriptions may be purchased with
one or more add-on options (“Add-On(s)”). Add-Ons require
a separate paid and active Software Subscriptions for each
Physical Node and/or Virtual Guest running such Add-On.
The Add-Ons include certain Red Hat JBoss Middleware for
Openshift Enterprise offerings. A standard Red Hat JBoss
Middleware Software Subscription is not configured for use
with OpenShift Enterprise.

OpenShift
OHE2(“Add-On(s)’) SMnt &7 Foig
Aszle 72t 22N wE WEE

Enterprise

MEAZ

2|

HUUT

stLt  ol&el
+ UCH 22

teh HAEo CHal HE2

XEE w58 LZESfof MEAZRMO| ERsiCh
OHER0|= 5% Red Hat JBoss Middleware for OpenShift
Enterprise  M&O0| ZE&ECH EZE Red Hat JBoss
Middleware AZEQI0{ MEAIZM2  OpenShift
Enterprise?t &7 At L= & T EIX| t=Ct.
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1.3 OpenShift Enterprise Broker Infrastructure
Each OpenShift Enterprise deployment consisting of one or
more Software Subscription(s) requires at least one
OpenShift Enterprise  Broker Infrastructure  Software
Subscription.

2. OpensShift Enterprise Services and Use Cases

Each OpenShift Enterprise and OpenShift Enterprise Broker
Infrastructure Software Subscription is bundled with one Software
Subscription to Red Hat Enterprise Linux Server and the fees for
the OpenShift Enterprise or OpenShift Enterprise Broker
Infrastructure Software Subscription are based on the bundled use
as described below. Any use of the Red Hat Enterprise Linux other
than for the purpose of running OpensShift Enterprise or OpenShift
Enterprise Broker Infrastructure is subject to Red Hat standard
Software Subscription fees for such use. Subscription Services are
provided for OpenShift Enterprise only when used for its supported
purpose (“Use Case”) in accordance with the terms of this Exhibit
and Table 2 below.

Table 2

1.3 OpenShift Enterprise Broker Q1= g}
StLt oldo] AZEQo| MEAZRMoR FHEE Z
.OpenShift Enterprise H{X|0|= #%|4& 3BlL}S] OpenShift
Enterprise Broker QIZz2f AIZEQ0N AEAIEMO|
2t}

2. OpenShift Enterprise A H|A 5! AF2 AR

Z+ OpenShift Enterprise % OpensShift Enterprise Broker QIZ2}
ATZEQO MEAIFHMZ SILIS| AZEQQ MEAIFMIL
Red Hat Enterprise Linux AH{ 2 X|&E&|H, OpenShift Enterprise
OpenShift  Enterprise  Broker QIZ2} AIZIEQQ
MEASE MOl HE2 ot MY & Hiof| et o|2{et HE AL8S
71222 X EEICt. OpenShift Enterprise EE=  OpenShift
Enterprise Broker QI Z2}5 A= 2 029 SX0f [HE Red
Hat Enterprise Linux Al 2 Red Hat & AZTEQI0 ME
23 EHNE 270 MECL MEAIZYM MHAs 2 SHEM &
orzfel # 2 of mat XY SZ(AFE AENE AFEE ot
OpenShift Enterprise 0f CHsl X|&&! L|C}.

CC
ol

Software Subscription

Use Case

OpenShift Enterprise is intended to be used as a platform as a service and will be supported only
when used in that capacity. OpenShift Enterprise is not supported on non-server hardware such as
desktops or workstations. OpenShift Enterprise is intended for use on a dedicated Physical Node
or Virtual Guest; running other applications and/or programs of any type on the Physical Node or
Virtual Guest can have a negative impact on the function and/or performance. Services are not
provided for any application that may be running on the OpenShift Enterprise Software
Subscription. Red Hat JBoss Enterprise Application Platform for OpenShift will be supported in
accordance with the terms of Exhibit 1.B.

OpenShift Enterprise

Red Hat JBoss Middleware for
OpensShift Enterprise

OpensShift Enterprise Broker
Infrastructure

X2

AXZEQ o] HEHAIZM AL ALl

OpenShift Enterprise OpenShift Enterprise= AH|A ZSHESZ AIEEIH I FoM AFSE moot x|§ECH
OpenShift Enterprise= ClA3E & I AHO|MI 20| MHI} gie StERO{HIME RIHEX|
oL =C}. OpenShift Enterprise= M E2|X = T 7t4 HAEOAM ALE3HoF St ofiHst
FYO0|E CIE o{EC7llolM Z/EE Z2OUME EC/M L& T 7H HAEM MM |5
/e Heo dPES £ = ULt MHIAE OpenShift Enterprise 2ZE 0] AEATZIMA
A™-E = A= oflHEt o{EE|7 0| = NS EIX| 2=Ct. Red Hat JBoss Enterprise Application

JBoss Middleware for OpenShift
Enterprise

OpenShift Enterprise Broker

Infrastructure Platform for OpenShift= Z7{EAM 1.82| ZAof el x| EICt
2.1 Production Support 21 A& x¥
Software Subscriptions described above come with QoM MY LAZELQIo{ MEAIZMZ2 EFE E&

zz|0ld ME x| A M3 Red Hat2 Red
Hat MZol CHet ME x|plEhe M350, 718 el=Z2Lt
MH EE 7ha oM A™E £ e M3XE MSBo
Chet M & x|¥2 MB35HK| et&Lct.

Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products
and does not provide any Production Support for any
underlying infrastructure or for any third party products
that may be running on any servers or virtual machines.
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APPENDIX 2 25
TRAINING, TRAINING UNITS =
AND CONSULTING UNITS E k!

Red Hat sells Training, Training Units and Consulting Units.
Whether you purchase Training, Training Units or Consulting
Units from us or though one of our authorized Business Partners,
we agree to provide you with the Training, Training Units or
Consulting Units on the terms described in this Appendix. In
exchange, you agree to comply with the requirements and terms
of this Appendix. When we use a capitalized term in this Appendix
without defining it, the term has the meaning defined in the base
agreement.

1. Training

“Training” means Red Hat's training courses, including Red Hat's
publicly available courses (“Open Enrollment Courses”) and
courses provided at a site designated by you (“On-Site
Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If
Red Hat agrees to provide the training facilities and
hardware, you will be liable for any loss or destruction of
this equipment and hardware used in connection with
Training.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Learning
Services, (b) enroliment in the appropriate course(s) and (c)
your participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials,
methodologies, software and processes, provided in
connection with the Training or developed during the
performance of the Training (collectively, the “Training
Materials”) are the sole property of Red Hat or a Red Hat
Affiliate and are copyrighted by Red Hat unless otherwise
indicated. Training Materials are provided solely for the use
of the participants and may not be copied or transferred
without the prior written consent of Red Hat. Training
Materials are Red Hat's confidential and proprietary
information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use
all Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of
purchase; any unused training offerings will be forfeited.

2. Training Units and Consulting Units

2.1 Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Training as
set forth at
https://www.redhat.com/training/specials/multi_student discount/
and https://www.redhat.com/training/corporate/TUs/.
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2.2 Consulting Units. “Consulting Units” are credits that may
be redeemed by you for Red Hat Consulting Services under
the terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.html.
You may redeem Consulting Units in accordance with the
applicable equivalent Unit Value in the Consulting Unit
Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable and the
following procedure:

® Contact a Red Hat sales representative or
consulting representative to request Consulting
Unit redemption.

®  Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

®  You will return the signed order form to Red Hat.

®  Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

2.3 Use of Training Units and Consulting Units. Training
Units and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or
credit, (d) must be used as whole credits, (e) cannot be
combined with any other discount, special offer or coupon
and (f) can be redeemed only in the same geographic
region and currency as purchased. United States
Government end users (or resellers acting on behalf of the
United States Government) may not purchase Training
Units or Consulting Units.

3.  Payment

Notwithstanding other payment terms, payment for Training,
Training Units and Consulting Units must be received in full prior
to the delivery of the associated Training or Consulting Services.
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