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@ redhat

PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE PURCHASING OR USING RED HAT
PRODUCTS AND SERVICES. BY USING OR
PURCHASING RED HAT PRODUCTS OR SERVICES,
CLIENT SIGNIFIES ITS ASSENT TO THIS AGREEMENT.
IF YOU ARE ACTING ON BEHALF OF AN ENTITY,
THEN YOU REPRESENT THAT YOU HAVE THE
AUTHORITY TO ENTER INTO THIS AGREEMENT ON
BEHALF OF THAT ENTITY. IF CLIENT DOES NOT
ACCEPT THE TERMS OF THIS AGREEMENT, THEN IT
MUST NOT PURCHASE OR USE RED HAT PRODUCTS
AND SERVICES.

This Red Hat Enterprise Agreement, including all referenced appendices
and documents located at URLs (the "Agreement”), is between Red Hat
Limited, Korea Branch ("Red Hat") and the purchaser or user of Red Hat
software and services who accepts the terms of this Agreement
(“Client”). The effective date of this Agreement (“Effective Date”) is the
earlier of the date that Client signs or accepts this Agreement or the date
that Client uses Red Hat's software or services.

1. Scope of Agreement

1.1 Framework. This Agreement establishes a framework that will
enable Red Hat to provide Software and Services to Client.
“Software” means Red Hat Enterprise Linux, JBoss Enterprise
Middleware and other software programs branded by Red Hat, its
Affilliates and/or third parties including all modifications, additions
or further enhancements delivered by Red Hat. The specific
services (the “Services”) and/or Software that Red Hat will provide
to Client will be described in an Order Form, signed by the parties
or otherwise accepted by Red Hat, which may consist of (a) one
or more mutually agreed order forms, statements of work, work
orders or similar transaction documents, or (b) an order placed by
Client through Red Hat's online store accessible from a Red Hat
website. The parties agree that the terms of this Agreement will
govern all purchases and use by Client of Software and Services
unless otherwise agreed by the parties in writing.

1.2 Affiliates. Red Hat and Client agree that Affiliates of Client may
acquire Software and Services from Red Hat or its Affilliates by
entering an Order Form with Red Hat (or a Red Hat Affiliate) that
incorporates the terms and conditions of this Agreement. The
parties acknowledge that adjustments to the terms of this
Agreement may be made in a particular Order Form (for example,
to address disparate tax and/or legal regimes in other geographic
regions). “Affiliate” means an entity that owns or controls, is
owned or controlled by, or is under common control or ownership
with a party, where “control” is the possession, direct or indirect, of
the power to direct or cause the direction of the management and
policies of an entity, whether through ownership of voting
securities, by contract or otherwise.

1.3 Business Partners. Red Hat has entered into agreements with
other organizations (“Business Partners”) to promote, market and
support certain Software and Services. When Client purchases
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2.1

2.2

2.3

3.1

3.2

Software and Services through a Business Partner, Red Hat
confirms that it is responsible for providing the Software and
Services to Client under the terms of this Agreement. Red Hat is
not responsible for (a) the actions of Business Partners, (b) any
additional obligations Business Partners have to Client, or (c) any
products or services that Business Partners supply to Client under
any separate agreements between a Business Partner and Client.

Obligations of the Parties

On-Site Obligations. If Red Hat personnel are working on
Client’'s premises, then (a) Client will provide a safe and secure
working environment for Red Hat personnel, and (b) Red Hat will
comply with all reasonable workplace safety and security
standards and policies, applicable to Client's employees, of which
Red Hat is notified in writing by Client in advance.

Changes to Work and Delays. Changes to the Services will be
made only through a written change order signed by both parties.
In the event that (a) Client fails to timely fulfill its obligations under
an Order Form, and this failure adversely impacts the provision of
Services, or (b) events outside of either party’s reasonable control
cause a delay in or otherwise affect Red Hat's ability to perform its
obligations under an Order Form, Red Hat will be entitled to
appropriate relief, including adjusting the timing of its delivery of
applicable Services.

Assistance. Client may provide Red Hat access to Client
information, systems, and software (“Client Information”), and
resources such as workspace, network access, and telephone
connections as reasonably required by Red Hat in order to provide
the Services. Client understands and agrees that (a) the
completeness, accuracy of, and extent of access to, any Client
Information provided to Red Hat may affect Red Hat's ability to
provide Services, and (b) if reasonable access to Client
Information is not provided, Red Hat will be relieved from
providing any Services dependent upon such access. Client will
obtain any third party consents necessary to grant Red Hat access
to the Client Information that is subject to the proprietary rights of,
or controlled by, any third party, or which is subject to any other
form of restriction upon disclosure.

Payment

Fees and Expenses. Fees for the Services (the “Fees”) will be
identified in an Order Form and are (a) due upon Red Hat's
acceptance of an Order Form or, for renewal of Services, at the
start of the renewal term, and (b) payable in accordance with
Section 3.2. Fees are stated in Korean Won, must be paid in
Korean Won, and, unless otherwise specified in writing, do not
include out-of-pocket expenses, customs, duties or shipping costs.
Client will reimburse Red Hat for all reasonable expenses Red Hat
incurs in connection with the performance of Services. Client
agrees to pay Red Hat the applicable Fees for each Unit. “Unit” is
the measurement of Software or Service usage defined in the
applicable Order Form. Any renewal of Subscription Services will
be at the same price per Unit listed in the applicable Order Form.
“Subscription Services” mean fee-bearing subscriptions for a
defined period of time for a certain scope of Services.

Invoices

3.2.1 If Client desires credit terms with respect to the payment of Fees,
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3.2.2

3.3

4.1

4.2

4.3

51
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Client will reasonably cooperate with Red Hat in establishing and
periodically re-confirming Client's credit-worthiness. If credit terms
are provided to Client, Red Hat will invoice Client for the Fees
upon Red Hat's acceptance of the applicable Order Form and
upon acceptance of any future order. Unless otherwise specified
in an Order Form and subject to Red Hat's approval of credit
terms, Client will pay Fees and expenses, if any, no later than
thirty (30) days from the date of each invoice; provided, however,
that Fees for professional services, training, training credits and
other service credits are due prior to delivery. Except as
otherwise provided in this Agreement, any and all payments made
by Client pursuant to this Agreement are non-refundable. Red Hat
reserves the right to suspend or cancel performance of all or part
of the Services and/or change its credit terms if actual payment
has not been received within thirty (30) days of the invoice date.

If Client is paying by credit card, Client (a) authorizes Red Hat to
charge Client’s credit card for the Services and for the amount due
at the time of renewal of Subscription Services, and (b) agrees to
provide updated credit card information to Red Hat for renewal
purposes.

Taxes. All Fees are exclusive of Taxes. Client will pay Red Hat
an amount equal to any Taxes arising from or relating to this
Agreement or an applicable Order Form which are paid by or are
payable by Red Hat. “Taxes” means any form of sales, use, value
added or other form of taxation and any fines, penalties,
surcharges or interest, but excluding any taxes based solely on
the net income of Red Hat. If Client is required to withhold or
deduct any portion of the payments due to Red Hat, Client will
increase the sum payable to Red Hat by the amount necessary so
that Red Hat receives an amount equal to the sum it would have
received had Client made no withholdings or deductions.

License and Ownership

Software. Each type of Software is governed by a license grant
or an end user license agreement, which license terms are
contained or referenced in the appendices to this Agreement or
the applicable Order Form.

Freedom to Use Ideas. Subject to Section 9 and Client's rights in
Client Information and notwithstanding anything to the contrary
contained in this Agreement or an Order Form, the ideas,
methods, concepts, know-how, structures, techniques, inventions,
developments, processes, discoveries, improvements and other
information and materials developed in and during the course of
any Order Form may be used by Red Hat, without an obligation to
account, in any way Red Hat deems appropriate, including by or
for itself or its clients or customers.

Marks. Unless expressly stated in an Order Form, no right or
license, express or implied, is granted in this Agreement for the
use of any Red Hat, Red Hat Affiliate, Client or third party trade
names, service marks or trademarks, including, without limitation,
the distribution of the Software utilizing any Red Hat or Red Hat
Affiliate trademarks.

Reporting and Inspection

Reporting. Client will notify Red Hat (or the Business Partner
from whom Client purchased Software or Services) promptly if the
actual number of Units of Software or Services utilised by Client
exceeds the number of Units for which Client has paid the
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5.2

6.1

6.2

6.2.1

6.2.2
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applicable Fees. In its notice, Client will include the number of
additional Units and the date(s) on which such Units were first
utilised. Red Hat (or the Business Partner) will invoice Client for
the applicable Services for such Units and Client will pay for such
Services no later than thirty (30) days from the date of invoice.

Inspection. During the term of this Agreement and for one (1)
year thereafter, Red Hat or its designated agent may inspect
Client’s facilities and records to verify Client's compliance with this
Agreement. Any such inspection will take place only during
Client's normal business hours and upon no less than ten (10)
days prior written notice from Red Hat. Red Hat will give Client
written notice of any non-compliance, including the number of
under-reported Units of Software or Services, and Client will have
fifteen (15) days from the date of this notice to make payment to
Red Hat for the applicable Services provided with respect to the
underreported Units. If Client under-reports the number of Units
utilised by more than five percent (5%) of the number of Units for
which Client paid, Client will also pay Red Hat for the cost of such
inspection.

Term and Termination

Term and Termination of Agreement. The term of this
Agreement will begin on the Effective Date and will terminate at
the expiration of ninety (90) days following written notice of
termination given by one party to the other. Termination of this
Agreement will not operate to terminate any Order Form and the
terms and conditions of this Agreement will continue in full force
and effect to the extent necessary to give effect to any Order Form
in effect at the time of termination of this Agreement and until such
time as the applicable Order Form expires or is terminated in
accordance with Section 6.2 below.

Term and Termination of Order Form

The term of an Order Form begins on the date the Order Form is
executed (“Order Form Effective Date”) and continues for the term
stated in the Order Form. Thereafter, the term for Subscription
Services will automatically renew for successive terms of one (1)
year each, unless either (i) Red Hat gives written notice to Client
of its intention not to renew at least sixty (60) days before the
commencement of the next renewal term, or (ii) Client gives
written notice to Red Hat of its intention not to renew at least thirty
(30) days before commencement of the next term. Client must
use any other Services set forth in an Order Form during the term
specified in the Order Form or within one (1) year of the Order
Form Effective Date, whichever is shorter; if unused, such
Services will be forfeited.

If Client or Red Hat materially breaches the terms of an Order
Form, and such breach is not cured within thirty (30) days after
written notice of the breach is given to the breaching party, then
the other party may, by giving written notice of termination to the
breaching party, terminate the applicable Order Form and/or this
Agreement; provided, however, that no cure period will be
required for a breach of Section 9 of this Agreement. The
termination of an individual Order Form will not terminate any
other Order Form or this Agreement unless otherwise specified in
the written notice of termination. Without prejudice to any other
right or remedy of Red Hat, in the event either party terminates an
Order Form, Client will pay Red Hat (or the Business Partner from
whom Client purchased such Software or Services) for all
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Services provided up to the effective date of termination.

6.3 Survival. If this Agreement or an Order Form is terminated for
any reason, Sections 3, 4, 5.2, 6.3, 7, 8, 9, 10.2, 12, 13.1, and
13.5-13.15 of this Agreement (as the same are incorporated into
each Order Form) will survive such termination.

7. Continuing Business

Nothing in this Agreement will preclude or limit Red Hat from
providing software, materials, or services for itself or other clients,
irrespective of the possible similarity of such software, materials or
services to those that might be delivered to Client. The terms of
confidentiality in Section 9 will not prohibit or restrict either party's
right to develop, use or market products or services similar to or
competitive with the other party; provided, however, that neither
party is relieved of its obligations under this Agreement.

8. Limitation of Liability and Disclaimer of Damages

8.1 Limitation of Liability. FOR ALL EVENTS AND
CIRCUMSTANCES, RED HAT'S AND ITS AFFILIATES'
AGGREGATE AND CUMULATIVE LIABILITY ARISING OUT OF
OR RELATING TO THIS AGREEMENT AND ALL ORDER
FORMS, INCLUDING WITHOUT LIMITATION ON ACCOUNT OF
PERFORMANCE OR NON-PERFORMANCE OF OBLIGATIONS,
REGARDLESS OF THE FORM OF THE CAUSE OF ACTION,
WHETHER IN CONTRACT, TORT (INCLUDING, WITHOUT
LIMITATION, NEGLIGENCE), STATUTE OR OTHERWISE WILL
BE LIMITED TO DIRECT DAMAGES AND WILL NOT EXCEED
THE GREATER OF THIRTY THOUSAND POUNDS STERLING
(30,0000 OR THE AMOUNT THAT CLIENT PAID (OR IS
PAYABLE) TO RED HAT UNDER THE MOST APPLICABLE
ORDER FORM GIVING RISE TO LIABILITY DURING THE
TWELVE (12) MONTHS IMMEDIATELY PRECEDING THE FIRST
EVENT GIVING RISE TO LIABILITY.

8.2 Disclaimer of Indirect Damages. TO THE FULLEST EXTENT
PERMITTED BY LAW AND NOTWITHSTANDING ANYTHING
TO THE CONTRARY CONTAINED IN THIS AGREEMENT OR
ANY ORDER FORM, IN NO EVENT WILL RED HAT OR ITS
AFFILIATES BE LIABLE TO CLIENT OR ITS AFFILIATES FOR:
ANY CLAIM BASED UPON A THIRD PARTY CLAIM; ANY
INCIDENTAL, CONSEQUENTIAL, SPEICAL, INDIRECT,
EXEMPLARY OR PUNITIVE DAMAGES, WHETHER ARISING
IN CONTRACT, TORT (INCLUDING NEGLIGENCE OR
BREACH OF STATUTORY DUTY), MISREPRESENTATION OR
OTHERWISE; OR FOR ANY DAMAGES ARISING OUT OF OR
IN CONNECTION WITH THIS AGREEMENT AND/OR ANY
ORDER FORMS FALLING WITHIN THE FOLLOWING

CATEGORIES:

(A) LOSS OF DATA;

(B) LOSS OF PROFITS;

(©) LOSS OF SAVINGS;

(D) LOSS OR INTERRUPTION OF SERVICE;

(E) LOSS OF BUSINESS OR ANTICIPATORY
PROFITS;

(F) LOSS OF USE OR DOWNTIME;

G) LOSS OF OR CORRUPTION TO DATA OR

OTHER INFORMATION OR LOSS OR DAMAGE TO SOFTWARE

EVEN IF RED HAT OR ITS AFFILIATES HAVE BEEN ADVISED OF
THE POSSIBILITY OF SUCH LOSS AND/OR DAMAGE.

Red Hat Enterprise Agreement (Korea)
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8.3

8.4

9.1

9.2

Red Hat Enterprise Agreement (Korea)

Disclaimer of Direct Damages. FOR THE AVOIDANCE OF
DOUBT, THE TYPES OF LOSS AND/OR DAMAGE SPECIFIED
IN SECTION 8.2(A) TO (G) INCLUSIVE SHALL NOT
CONSTITUTE DIRECT LOSS FOR THE PUPROSES OF THIS
AGREEMENT AND/OR ANY ORDER FORM.

No Exclusion or Limitation of Liability. NOTWITHSTANDING
ANY OTHER PROVISION OF THIS AGREEMENT AND/OR ANY
ORDER FORM, RED HAT DOES NOT EXCLUDE OR LIMIT
LIABILITY FOR (A) PERSONAL INJURY OR DEATH TO THE
EXTENT THAT SUCH INJURY OR DEATH RESULTS FROM
THE GROSS NEGLICENCE OR WILLFUL DEFAULT OF RED
HAT, ITS AGENTS, SERVANTS, AFFILIATES, OR
SUNCONTRACTORS; (B) ANY BREACH OF THE
OBLIGATIONS OR WARRANTIES IMPLIED PURSUANT TO
SECTION 12 OF THE SALE OF GOODS ACT 1979 OR
SECTION 2 OF THE SUPPLY OF GOODS AND SERVICES ACT
1982; AND/OR (C) ANY FRAUDULENT MISREPRESENTATION
UPON WHICH THE CLAIMING PARTY CAN BE SHOWN TO
HAVE RELIED.

Confidentiality

Obligations. During the term of this Agreement, both parties
agree that (i) Confidential Information will be used only in
accordance with the terms and conditions of this Agreement; (ii)
each will use the same degree of care it utilises to protect its own
confidential information, but in no event less than reasonable care;
and (iii) the Confidential Information may be disclosed only to
employees, agents and contractors with a need to know, and to its
auditors and legal counsel, in each case, who are under a written
obligation to keep such information confidential using standards of
confidentiality not less restrictive than those required by this
Agreement. Both parties agree that obligations of confidentiality
will exist for a period of two (2) years following initial disclosure of
the particular Confidential Information. "Confidential Information”
means all information disclosed by either Red Hat or Client
("Disclosing Party") to the other party ("Recipient") during the term
of this Agreement that is either (i) marked confidential or (ii)
disclosed orally and described as confidential at the time of
disclosure and subsequently set forth in writing, marked
confidential, and sent to the Recipient within thirty (30) days
following the oral disclosure.

Exclusions. Confidential Information will not include information
which: (i) is or later becomes publicly available without breach of
this Agreement, or is disclosed by the Disclosing Party without
obligation of confidentiality; (ii) is known to the Recipient at the
time of disclosure by the Disclosing Party; (iii) is independently
developed by the Recipient without use of the Confidential
Information; (iv) becomes lawfully known or available to the
Recipient without restriction from a source having the lawful right
to disclose the information; (v) is generally known or easily
ascertainable by parties of ordinary skill in the business of the
Recipient; or (vi) is software code in either object code or source
code form that is licensed under an open source license. The
Recipient will not be prohibited from complying with disclosure
mandated by applicable law if, where reasonably practicable and
without breaching any legal or regulatory requirement, it gives the
Disclosing Party advance notice of the disclosure requirement.
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10.

10.1

10.2

11.

12.

Red Hat Enterprise Agreement (Korea)

Representations and Warranties

General Representations and Warranties. Red Hat represents
and warrants that: (a) it will use reasonable skill and care in
providing the Services; (b) the Services will be performed in a
professional and workmanlike manner by qualified personnel; (c) it
has the authority to enter into this Agreement with Client; and (d)
to Red Hat's knowledge, Red Hat branded Software does not, at
the time of delivery to Client, include malicious or hidden
mechanisms or code for the purpose of damaging or corrupting
the Software.

Disclaimer of Warranty. EXCEPT AS EXPRESSLY PROVIDED
IN SECTION 10.1 OR BY A THIRD PARTY VENDOR DIRECTLY
TO CLIENT UNDER A SEPARATE AGREEMENT, THE
SERVICES, SOFTWARE AND ANY HARDWARE ARE
PROVIDED BY RED HAT “AS IS” AND WITHOUT
WARRANTIES, REPRESENTATIONS, CONDITIONS OR OTHER
TERMS OF ANY KIND AND RED HAT EXCLUDES ALL
IMPLIED WARRANTIES TO THE EXTENT PERMISSIBLE BY
LAW (INCLUDING, WITHOUT LIMITATION, THOSE OF
MERCHANTABILITY, SATISFACTORY  QUALITY, NON-
INFRINGEMENT AND FITNESS FOR A PARTICULAR
PURPOSE). RED HAT DOES NOT GUARANTEE OR
WARRANT THAT THE USE OF THE SERVICES, SOFTWARE
OR HARDWARE WILL BE UNINTERRUPTED, COMPLY WITH
REGULATORY REQUIREMENTS, BE ERROR FREE OR THAT
RED HAT WILL CORRECT ALL SOFTWARE ERRORS. FOR
THE BREACH OF THE WARRANTIES SET FORTH IN
SECTION 10.1, CLIENT'S EXCLUSIVE REMEDY, AND RED
HAT'S ENTIRE LIABILITY, WILL BE THE REPERFORMANCE
OF DEFICIENT SERVICES, OR IF RED HAT CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A COMMERCIALLY
REASONABLE MANNER, CLIENT MAY TERMINATE THE
RELEVANT SERVICES AND RECEIVE A PRO RATA REFUND
OF THE FEES PAID FOR THE DEFICIENT SERVICES AS OF
THE EFFECTIVE DATE OF TERMINATION. Without limiting
the generality of the foregoing disclaimer, the Software,
Services and any hardware provided are not specifically
designed, manufactured or intended for use in (a) the
planning, construction, maintenance, control, or direct
operation of nuclear facilities, (b) aircraft navigation, control
or communication systems, weapons systems, or (c) direct
life support systems. Client agrees that it is solely
responsible for the results obtained from the use of the
Software and Services.

Open Source Assurance Program 11.

For Software that is Red Hat branded, purchases under this
Agreement may entitle Client to participate in Red Hat's Open
Source  Assurance Program  which is described at
http://www.redhat.com/rhel/details/assurance/. The terms for this
optional program are subject to a separate agreement which can
be viewed at
http://www.redhat.com/legal/open_source assurance agreement.
html.

Governing Law/Consent to Jurisdiction

This Agreement (and all Order Forms) and any dispute or claim
arising out of or in relation to or in connection with it is governed
by, and will be construed in accordance with, English law, without
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13.

13.1

13.2

13.3

13.4

13.5

13.6

Red Hat Enterprise Agreement (Korea)

giving effect to the United Nations Convention on Contracts for the
International Sale of Goods. Each party irrevocably agrees that
the courts of Korea or the courts of England and Wales will have
exclusive jurisdiction to settle any dispute or claim that arises from
or in connection with this Agreement (and all Order Forms).

Miscellaneous

Notices. Notices must be in English, in writing, and will be
deemed given when delivered by hand or five (5) days after being
sent using a method that provides for positive confirmation of
delivery to the respective addresses or facsimile numbers
indicated in an Order Form; provided that any notice from Client to
Red Hat includes a copy sent to: Red Hat, Inc., Attention: General
Counsel, 100 East Davie Street, Raleigh, North Carolina 27601,
Facsimile: (919) 754-3704.

Assignment. This Agreement is assignable by either party only
with the other party’s prior written consent, which will not be
unreasonably withheld, conditioned or delayed; provided,
however, either party may, upon written notice and without the
prior approval of the other party, (a) assign this Agreement to an
Affiliate as long as the Affiliate has sufficient credit to satisfy its
obligations under this Agreement and the scope of Service is not
affected; and (b) assign this Agreement pursuant to a merger or a
sale of all or substantially all of such party’s assets or stock.

Independent Contractor. Red Hat is an independent contractor
and nothing in this Agreement or related to Red Hat's performance
of any Order Form will be construed to create an employment or
agency relationship between Client (or any Client personnel) and
Red Hat (or any Red Hat personnel). Each party will be solely
responsible for supervision, direction, control and payment of its
personnel, including applicable taxes, deductions, other payments
and benefits. Red Hat may subcontract Services under an Order
Form to third parties or Affiliates without the approval of Client;
provided, however, that (a) subcontractors agree to protect Client
Confidential Information, and (b) Red Hat remains responsible to
Client for performance of its obligations hereunder.

Force Majeure. Neither party will be liable for any failure to
perform its obligations or delays in performance (except of
obligations to pay money) caused by acts of God, wars, riots,
strikes, fires, floods, hurricanes, earthquakes, government
restrictions, terrorist acts or other causes beyond its reasonable
control.

Non-solicitation.  Client agrees not to solicit or hire any
personnel of Red Hat involved with the delivery of Services in
connection with any Order Form during the term of and for twelve
(12) months after termination or expiration of such Order Form;
provided that Client may hire an individual employed by Red Hat
who, without other solicitation, responds to advertisements or
solicitations aimed at the general public.

Export and Privacy. Red Hat may supply Client with technical
data that is subject to export control restrictions. Red Hat will not
be responsible for compliance by Client with applicable export
obligations or requirements for this technical data. Client agrees
to comply with all applicable export control restrictions. If Client
breaches this Section 13.6 or the export provisions of an
applicable end user license agreement for the Software, or any
provision referencing these sections, Red Hat may terminate this
Agreement and/or the applicable Order Form and its obligations
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thereunder without liability to Client. Client acknowledges and
agrees that to provide the Services, it may be necessary for Client
Information to be transferred between Red Hat, its Affiliates,
Business Partners and/or subcontractors, which may be located
worldwide.

13.7 Dispute Resolution. Each party agrees to give the other a
written description of any problem(s) that may arise and to make a
good faith effort to amicably resolve any such problem before
commencing any proceeding. Notwithstanding the foregoing,
either party may take any action reasonably required to protect
such party’s rights. No claim or action, regardless of form, arising
out of this Agreement or an Order Form may be brought by either
party more than one (1) year after the cause of action has

accrued.

13.8 Headings. All headings contained in this Agreement are inserted
for identification and convenience and will not be deemed part of

this Agreement for purposes of interpretation.

13.9 Severability. If any provision of this Agreement is held invalid or
unenforceable for any reason but would be valid and enforceable
if appropriately modified, then such provision will apply with the
modification necessary to make it valid and enforceable. If such
provision cannot be so modified, the parties agree that such
invalidity will not affect the validity of the remaining provisions of

the Agreement.

13.10 Waiver. The delay or failure of either party to exercise any rights
under this Agreement will not constitute or be deemed a waiver or
forfeiture of such rights. No waiver will be valid unless in writing
and signed by an authorized representative of the party against
whom such waiver is sought to be enforced.

13.11 Complete Agreement. Each Order Form (a) is a separate
agreement and is deemed to incorporate this Agreement, unless
otherwise expressly provided in that Order Form; (b) constitutes
the exclusive terms and conditions with respect to the subject
matter of that Order Form, notwithstanding any different or
additional terms that may be contained in the form of purchase
order or other document used by Client to place orders or
otherwise effect transactions under this Agreement; and (c)
represents the final, complete and exclusive statement of the
agreement between the parties with respect thereto,
notwithstanding any prior written agreements or prior and
contemporaneous oral agreements with respect to the subject
matter of the Order Form. In the event of any conflict between this
Agreement, any Order Form and any end user license agreement
for Software, this Agreement will take precedence unless
otherwise expressly provided in the Order Form. Notwithstanding
any provision to the contrary in this Agreement, any applicable
end user licence agreement will be governed by the laws of the
State of New York and of the United States, without regard to any
conflict of laws provisions. Any claim relating to the provision of
the Services by Red Hat, its Affiliates or their respective personnel
will be made against Red Hat Limited, alone. The parties have
not relied upon, and will have no remedy in respect of, any
warranty, statement, representation or understanding made by any
party (whether or not that party is a party to this Agreement)
unless it is expressly set out in this Agreement. Nothing in this
Agreement will restrict either party's liability for fraudulent
misrepresentation.

13.12 Amendment. Neither this Agreement nor any Order Form may be
amended or modified except in a writing signed by the parties,

Red Hat Enterprise Agreement (Korea)
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13.13 Counterparts and Facsimile Signature.

Red Hat Enterprise Agreement (Korea)

which writing makes specific reference to this Agreement or the
applicable Order Form.

In the event this
Agreement is executed with signatures, this Agreement may be
executed in counterparts, each of which will be deemed an
original and all of which will constitute one and the same
document. The parties may exchange signature pages by
facsimile and such signatures will be effective to bind the parties
to all the terms contained in this Agreement.

13.14 Third Party Rights. Except for the parties Affiliates as expressly

provided in this Agreement and, to the extent that rights are
conferred on Business Partners pursuant to Sections 5.1 and
6.2.2, Business Partners, a person who is not a party to this
Agreement will have no right under the Contracts (Rights of Third
Parties) Act 1999 to enforce any terms of this Agreement. This
Section does not affect any right or remedy of any person which
exists, or is available, other than pursuant to that Act.

13.15 Further Assurance. Client will, at the request and cost of Red

Hat, use all reasonable endeavours to do or procure the doing of
all such further acts and execute or procure the valid execution of
all such documents, as may from time to time be necessary in
Red Hat's reasonable opinion to give full effect to this Agreement
and to vest in Red Hat the full benefit of the rights and benefits to
be transferred to it under this Agreement.

13.16 Language. Any Korean translation of this Agreement is prepared

for the purposes of convenience, and in the event of any
discrepancy between English and Korean versions, the English
version shall prevail in all respects.

Page 10 of 10

13.13

13.14 HI3X+ 2el.

13.15

13.16

=
-

e

=AMt 2HE2Z AS O OF

in 1> 44 19 I

Hu ot rlo M
>_H

o

¥
o 4> )
fn o>

o

2

02

6.2.2. 2501l

HEO

TH=0=

=t 2&.
Red HatOl
JH ekoll

S0l

g oldotHLE Ol E

TS X0k /ot gelEel 2

HOIXIE u
25t AL

D242 Red Hat2l &0l T2}, Red Hat2l H
SelHF UGN 2 AHAS

2|5t Red HatOil Al

=
o|5tod 2 eldt
Helotld, & Hel AL Ot Xt
19998 & 2 (HMI3At22)
SIEIIN

o Sk

S S

£045t]

oF
¥=

> 0 oy
H > o

o n |0 -

o rio Hu e

o

HSFWAN AR
EN ]
s =7
Y Aol A2lg 2
2g 4

OIXIXI OFLISHCE.

o o B

O TIF i M

0 EMotAL

=3
=

°C

Ct

|0

E=0l
OldE el GlsHsS
P15t EROHCHD A2 BHol=E =
S5 XI5,

==

£
o = g

=

oo 2

_|

November 10, 2010



APPENDIX 1 =2

=
SUBSCRIPTION SERVICES ME

1
ATYM AH|A

q
M
Q.
>
Q
—t

~ ®

O

Red Hat sells subscriptions that entitle you to receive Red Hat Red Hat® TZHO|H| MEAIEIM 7|7k St (YetMo 2 1A £ &=
services and/or Software during the period of the subscription 3'H), Red Hat MH|A QW/EE AT EQI0{E WE £ Qe HES
2 | M3ste oS

(generally, one or three years). This Appendix to the Order Form  ZrONBICE. FE Aol CHEH B =2 Red Hat0
describes the “Subscription Services” that Red Hat provides for:  “AMEAIE|M MH|AE 7|&8tct

>.
]

2}

e  Software product offerings (these subscriptions are .
called “Software Subscriptions™);
e  Support and maintenance services offerings (these

EQo] RIE 2T(ATEN0| HHAIEMO[2}
oh

subscriptions are called “Support Subscriptions”); and o X|H L RRES MH|A HI(“X|H
e  Software delivery and management services offerings MeAzgM ozt stoh

(these subscriptions are called “Management
Subscriptions”).
o 2zZEfol HMT W 2l Mula m(EE
MEAF M 0|2t Btoh

The Exhibits to this Appendix provide additional terms concerning & ££9| ZHEME MEAIZM MU|A gt FII =82
the Subscription Services. Whether you purchase Subscription XA|Z8ct 1Z0] MEAIRIM MHIAE A EEE EALS] Q17
Services from us or though one of our authorized Business %2 Al IIEL{E S5 ONGHEX[o] Azteiol, S AHE TZHolA|
Partners, we agree to provide you with the Subscription Services £ &§Z0lM WAIgt =gol| mat MEA23ZME MHAE
on the terms described in this Appendix, which includes the X&st=0l golsti, 82 SHEAY 2 BE=22 #HZISE
Exhibits and documents referred to in this Appendix (together, the EA{(0l5t “S=/)& Z&stct olof Cidl, e £ FS2
“Appendix”). In exchange, you agree to comply with the terms of X #féto] & H2ko| Tgg Z43517|2 §Holstct.

the Agreement, including this Appendix.

When we use a capitalized term in this Appendix without defining & =0l Ho| glo| HEXE M8t AR, 80{E Red Hat
it, the term has the meaning defined in the Agreement to which Enterprise 7|2F
this Appendix applies, such as the Red Hat Enterprise Agreement. 5§81 2 2&of CHet SHEM 58, 2Uxl == x0[HO0|
In the event of a conflict, inconsistency or difference between this 2 MstE HAL, ZHE M7t S M3tCH

Appendix and an Exhibit to this Appendix, the terms of the Exhibit

control.

—

1.  Subscription Services — An Overview MEAIZME MHIA -T2

1.1 Subscription Units: We charge you a fee for our 1.1 AEAIZM B HEAIEM MH|A0] CHEH (of2fel E

Subscription Services based on the total number of Units of 14,15 2 163 £59| 7|Et 2E20i|M O xtAMlS| HHst
Software or other Red Hat Products that you deploy, install, CHE) BHRl, Mxl, AFE Es Addste 2T EQo{Lt T[E
use or execute (as described more fully in Tables 1.4, 1.5 Red Hat M& TH9lol & JH+E 7|ES 2 S Fostct
and 1.6 below and elsewhere in the Appendix). For 0 & =04, Red Hat Enterprise Linux Server2| AZEg|oq
example, Software Subscriptions for Red Hat Enterprise MEAI M2 AZEQ01E HRISHHLE AHEStE AlAH,
Linux Server are priced based on the number and other JHa E Ee EE2A cEOf, AZ-E & T AAE
characteristics of Systems, Virtual Nodes or Physical Nodes 8)9| =2t JIEt EXE 7IESE 10| MYE|= HHH
(e.g. Socket-pairs, Virtual Guests, etc.) on which you install Red Hat JBoss Enterprise Application Platform2|
or use the Software, while Software Subscriptions for Red AZEQ0{ MEAZZM2 Fo{ WHERE HRIMM O]
Hat JBoss Enterprise Application Platform are priced based LZER|{E MYS= Fofel I+=E JIESE 7t40|
on the number of Cores running that Software, in a range MY EICH “Red Hat X&' E 14, 1.5 2 1.60] LIHE
called a Core Band. “Red Hat Products” refers collectively AZEQ] MEAZERM X|H MaAzgMd gl gz
to the Software Subscriptions, Support Subscriptions and MEAFREME ZFE™oz X|ZBtCh Red Hat MEoE
Management Subscriptions listed in Tables 1.4, 1.5 and 1.6. www.wildfly.org, www.jboss.org, www.fedoraproject.org,
Note that Red Hat Products do not include generally www.openstack.redhat.com, www.gluster.org,
available open source projects such as www.wildfly.org, www.centos.org /= 7|EF HRLIE| ZEHEQL Z 0|
www.jboss.org, www.fedoraproject.org, UHtMo 2 AISE = Ue QLE &4 ZR2MEE= ZHEE[X]
www.openstack.redhat.com, www.gluster.org, olerh

www.centos.org and/or other community projects.

1.2 Use of Software and Subscription Services: While you 1.2 AZES|o{ A3} MEAZZM AMH|A: Red Hat AEod

have subscriptions entitling you to receive Subscription CHet MEATEM MHIAE Hg £ Je MEAIRME
Services for a Red Hat Product, you are required to 22351 QOEtT, T2 Red Hat A& ER{(ME2 #HY
purchase Subscription Services in a quantity equal to the E= FE4ae ZEHo| & e T2 SR
total number of Units of that Red Hat Product (including MEATZME MHIAE TofsHol stct. 8 Red Hat MZE
variants or components thereof). In addition, if you are using S/E= H| Red Hat ME&2 XIY = |XIExst7| /s
Appendix One and Two Page 1 of 45 October 2014
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Subscription Services to support or maintain a Red Hat
Product and/or non-Red Hat Product, then you are required
to purchase Subscription Services for each instance of such
Red Hat Product and/or non-Red Hat Product for which you
use Subscription Services. In addition, the Agreement
(including pricing) is premised on our understanding that you
will use the Subscription Services and Software only for your
internal use (which includes Affiliates). You agree not to use
Software Subscriptions with higher support service levels
(e.g. Standard and/or Premium) to provide such higher
support levels to Units with Subscriptions that include lower
support levels (e.g. Self-support and/or Standard), unless
you report and pay for the higher support service levels on
such Units. You may migrate from one Unit of a given
Software Subscription to another Unit with the same
Subscription Services characteristics (such as from one on-
premise System or Physical Node to another on-premise
System or Physical Node) without the purchase of additional
Software Subscriptions, provided that you do not increase
the quantity of Units or other Software Subscription
characteristics (such as the number of Socket-pairs, Virtual
Guests or vCPUs). A Software Subscription provides you
with ongoing access to a variety of services for your
personal use. Accordingly, providing our services to, or
using for the benefit of a third party is a material breach of
the Agreement. The foregoing sentence is not intended to
limit your internal use of the Software to run a web site
and/or to offer your own software as a service, provided
such a web site or service (a) does not include a distribution
of any of the Subscription Services, and (b) provides a
material value added application or service other than the
Software or Subscription Services. The Subscription
Services may be used under the terms of this Appendix by
third parties acting on your behalf, such as contractors,
subcontractors or outsourcing vendors; provided (i) you
remain responsible for your obligations under the
Agreement and this Appendix and for the activities and
omissions of the third parties and (ii) you obtain Red Hat's
written consent before you migrate your Software
Subscriptions off of your premises and, in the case of a
migration to a third party cloud or hosting provider, you are
qualified for the Red Hat Cloud Access program and agree
to the terms of Red Hat's Cloud Access program as set forth
in Exhibit 1.J. Any unauthorized use of the Subscription
Services is a material breach of the Agreement, such as (a)
only purchasing or renewing Subscription Services based on
some, but not all, of the total number of Units of Software or
other Red Hat Products, (b) providing Software Access or
Software Maintenance (each defined below) to third parties,
(c) using Software Access, Software Maintenance,
Production Support and/or Development Support (each
defined below) to provide support to third parties, (d) using
Subscription Services in connection with any redistribution
of Software, and/or (e) using Subscription Services to
support or maintain any non-Red Hat Software products
without purchasing Subscription Services for each instance
of such non-Red Hat Product for which you use Subscription
Services. For the purposes of this paragraph (for example,
in calculating the total number of Units of Software),
Software would include versions or copies that have the Red
Hat trademark(s) and/or logo file(s) removed. The licenses
that are applicable to the individual open source software
packages are perpetual (subject to your compliance with
their terms), but the other benefits of a Software
Subscription will expire if not renewed. This Agreement
establishes the rights and obligations associated with Red
Hat Products, and is not intended to limit your rights to
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MEAFZM MHIAE AI83%te B2, T2 Red Hat M &
/= H| Red Hat ME3 #dst MEAIZM MHIAE
AEE mottt MEAZIRIM MH|AE FoOisHok Bt (74
MHS TEEH 2 AY2 (HYME ZESo]) HR8o=t
MEAIZIM MHAS AZEQ0{E AM2E Zdof CHE
ZAL| O|SHE ™AZ St DM O &2 49 XA,
Al X® Y/Fe BE)S LE5te NEAT-YME 0|28
s o 52 =& X MHA, #EF XE=
Zzoje)es MS3o7l Q& Y =2 FEL XH
MB|AE AFESHXA| G A0 So|ptet. T, aZ40] Ot
FHO| oot O 2 +=F9| X MHAE HAstm 1
TUS X 2ot ZRE 0= i D2 B EE COHE
AZEQ0] MEAIRM SF(@O, 7t8 ArE EE
vCPU)e| #&g =2lx| oe 8 FIt AZES o
MEAIZME  FYUsxl am xIYE LZES0]
MEAIRIMO| 8 EHQE MEAIEM MHIA SEHO|
Sst 2 T2, stLtel AL AlAR == =2™
TEE CIE AU A" & EE2H £E2) 0|58 £
QCh AZEQ MEAZIZM Jj0 2=z LY
MH| 20| XMoo Z AdMAg 5= UAAH X|BHCE mHatA,
YA ME|AE H| 3RO A| M-S SHALE H| 3 Xt2| 0|22 {3H
Atgote 22 Srhst A9 glgtolct. MEd 22 2740|
2 AOIEE A™EED AZESF0{E LEMo=
AME&t1/HLE RtAl AZEQ0IE MHIAR HMBdtE S9
AZEQ|0| A8 X E MEtsteds o=t gloLt, MBE
asst ¥ AIO|E EE  AHIAE (a) Red HatQl
MEATZEM Mu|20| HHEZE Z&SHME ¢ ElH (b) Red
Hato| AZEQ|o{ /s MEAFEIM MH|A olQo] X
7txIE FIHEt ofZE|F 0l EE= MHIAE AMISaHok Bt
TZ0| () Al & 2 F5oi wat xtalol ofF 2l X3xto
g5 e FAE et ZE MAUS X|T (i) AZES 0]
MEAIRIME ARIE 0|S5t7| ol Red Hate| M
S9l& ¥1, M3xtel 2ERE E= 2AE MNSUAEZE
0|&5tE B Red Hat 2CtRE AMA Z2I33o CHst
Aol Un BHEM 1.Joll HASH HE@H 20| Red Hat2l
2L AMA Z2IO| T Solste B2 HYAL,
UM E= QF At Z2 TS cHAlsto] ESdt=
HM3x7 2 22 ofgf HEAIBM MHIAE ALY £
ACh Ch2n Zol 37t 9lol MEAIRM AMHIAE
ABstE d2, HY B A sHEECh (a)
A~ZEQo] B¢ & 7B Red Hat M&E2| & 717} ot
Y=ol cHaHMEBt MEAIERM MHIAE  FOHSHHU
dalste #el, b)) AZEQ HHolt L2z EL o
S22 ot Mo)E M3KoAH MBsHE e, ()
AZEQ|o| ML, AZEQ0| RXIES, MM XY LEE
e x|zt otz Hal)g ol&835tod M3RE K|S
#el, (d) AZEQo] RpHEet dAStod MEAZRM
MH|I2E ME3te Wl WEE (e) Hl Red Hat A X E 90
MEE XY E= |XIE+37] sl M5t HEATFRIM
MHIAE FOiEtx| ofm A8se #el (E Eof
AZEQo] TRl & i AHttolM) 2 ™ol FHof et
AZEQ0{0olE Red Hat &4 E Z/21 mlo| M7HE
EE MEO| ZEELC Y Az E o] IF|X|o M5
gtoldlaE (ZEE £+ FR) YFHOIU AZE o
MEAzEMo| it ChE S AAlstx] gtod
B EC O] A<t2 Red Hat XEnt e He| X
o|FAtEES =S, Y A glo|dA  okm o
AZEQIO] A0 Chot M2 E Mg SHCE A=
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software code under the terms of an open source license.

1.3 Subscription Start Date: Unless otherwise agreed in an 1.3 MEAIJZIM AEYU: FEAM ol H2 o5kl ot F,

Order Form, the Subscription Services will begin on the date MeA3EM MHlAE 0| MEA3ZEM MHIAE
you purchase the Subscription Services (please note that TFONs & A|ZFECHOl= Z40| O|Fof| A8t Zd0| otLzt
the foregoing does not limit your obligation to pay for oLl X|E&tX| ote AMEAIZM MH|AO CHEt X2
Subscription Services that you previously used but for which O|RE M|gtstrh= ™Mol RalstAlR).

you have not paid).

1.4 Software Subscriptions 1.4 AZESRo|{ HEAZEM
Benefits of a Software Subscription: For each Software AZESo{ HMEAZZM &HE: Foist Zr AZESo]
Subscription that you purchase, Red Hat provides you one MeAz2Mol st Red Hat2 CH2 1 ZH2 =42 &Lt
or more of the following benefits: ol& M3 &tct.

e  Software Access: Access to the Software. AxEQ o] M&: AZEQofol CHE M.

e Software Maintenance: Access to updates, upgrades, o AXZEQ0] RXIES: I8 F? HdlolE,
corrections, security advisories and bug fixes for the daglole, =HAME, 2ot Z1 U B ™o
Software, if and when available. CHSH M.

e  Support: Access to Red Hat support for issues relating o X|¥: (ZZr oteHoll HolE) JHHE WEE
to Software used for Development Purposes and/or Moz A2EEe AzZEQo{of HTE
Production Purposes (each of which is defined below). E ol CHEt Red Hat X|-24oi| CHEF H<5.

e Open Source Assurance: Purchases under this e QE AA HE B A ofgf AZESL0]
Appendix for Software Subscriptions may entitle you to MEAZIZME FOi8t T2 Red Hato| 2 E
participate in Red Hat's Open Source Assurance AA B maz Mol Fofg £ Qlch EE
Program subject to a separate agreement, which can be ZZ2 30 CHet e HekMHE
viewed at www.redhat.com/legal/open_source_assurance_agreement.html
www.redhat.com/legal/open_source_assurance agreement.html. = E".’F_?_I'Ef.

Descriptions of Red Hat Software Subscriptions: Table Red Hat £2ZEQ|0{ HEHAIZM MH: of2i E 1.4 Red HatO|
1.4 below lists the Software Subscriptions offered by Red AS3t= AZEQ0| AMEAZIEMI ZF AZEo]
Hat and the Unit descriptions that are used to measure your AEAIZMO| AI&S SHHs5t7| <8 ©Hlo Cigt HdHsS
use of each Software Subscription. The End User License ANS8tCt AZESo] A2 THSE ZF ALSA grolda
Agreement(s) that govern(s) your use of the Software is/fare  $&(EULA)2 www.redhat.com/licenses/EULAs Of| A =QIst %=
located at www.redhat.com/licenses/EULAs (note that for QUICHE™ Red Hat HZ9| AL 0{2] EULAZ} HE2E £ Q30|
certain Red Hat Products multiple EULAs will apply). The £29|). E 1.4°| 230 Z&E HEE &Zslod nzo| HE}
Exhibits listed in Table 1.4 contain additional information 2|FE OlSi5t=S &tct. E 149 FHEAME L2ZES|o]
concerning the scope of the Software Subscriptions and MEAIZMO| 2|9t Red Hat0o| TZHH|H AMEAZIZEM

how Red Hat provides Subscription Services to you. MH|IAE MBste YHol ciEt £t HEE M3 stot
Table 1.4
Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat Enterprise Linux Server (Physical Physical Node: a physical system on which you install or execute all or 1.A
or Virtual Nodes) a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable:
Red Hat Enterprise Linux for IBM
PowerLinux OR
Red Hat Enterprise Linux for SAP HANA Virtua] Node: an‘instance of the Software executed, in whole or in part,
on a virtual machine.
Red Hat Enterprise Linux Server Add-Ons:
High Availability
Load Balancer
Resilient Storage
Appendix One and Two Page 3 of 45 October 2014
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
Red Hat Enterprise Linux for Virtual Physical Node: a physical system on which you install or execute all or 1.A
Datacenters a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Virtualization for IBM
PowerLinux
Red Hat Enterprise Linux Server Entry
Level
Red Hat Enterprise Linux Server System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux for HPC Software. A System includes each instance of the Software installed or
Compute Nodes executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux for HPC Head machine, blade, node, partition, appliance or engine, as applicable;
Nodes
Red Hat Enterprise Linux for Grid Node OR
Red Hat Enterprise Linux for IBM POWER
Red Hat Enterprise Linux for vCPU: a physical CPU, in whole or in part, which is assigned to a
PRIMEQUEST virtual machine on which you install or execute all or a portion of the
Red Hat Enterprise Linux for SAP Software.
Applications
Red Hat Enterprise Linux Server Add-Ons: | Note: Additional terms regarding virtualization, disaster recovery,
High Availability academic offerings and supported use cases, which may affect the
Load Balancer types or quantities of Software Subscription you purchase, are
Resilient Storage contained in Exhibit 1.A.
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
Red Hat MRG Real-time System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux Desktop Software. A System includes each instance of the Software installed or
Red Hat Enterprise Linux Workstation executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux for IBM System z | IFL: an IFL, or an Integrated Facility for Linux, is a mainframe CPU 1.A
dedicated to Linux workloads.
Red Hat Enterprise Virtualization Physical Node: a physical system on which you install or execute all or 1.A
a portion of the Software including, without limitation, a server, work
Red Hat Enterprise Linux with Smart station, laptop, blade or other physical system, as applicable.
Virtualization
Red Hat Enterprise Linux Academic Server | System: a system on which you install or execute all or a portion of the 1.A
Red Hat Enterprise Linux Academic Software. A System includes each instance of the Software installed or
Desktop executed on, without limitation, a server, work station, laptop, virtual
Red Hat Enterprise Linux Academic machine, blade, node, partition, appliance or engine, as applicable.
Workstation
Red Hat Enterprise Linux Academic Site Full Time Equivalent or FTE: the total number of (a) full time faculty, 1.A
Subscription (b) one third of the part time faculty, (c) the full time staff and (d) one half
of the part time staff.
Red Hat Infrastructure for Academic
Institutions - Site Subscription
Red Hat Enterprise Linux Developer Suite System: a system on which you install or execute all or a portion of the 1.C
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
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Software Subscription Unit Description Exhibit
(used to measure your use of Software Subscriptions) Containing
Additional
Terms
Red Hat JBoss Enterprise Application Core Band: a group of processing cores (16 or 64), where a single 1B
Platform “Core” is (a) a physical processing core located in a CPU or (b) a virtual
Red Hat JBoss Web Server processing core within a virtual machine, in each case, that contains or
Red Hat JBoss Web Server Plus executes the Software running for Production Purposes.
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss A-MQ
Red Hat JBoss Portal
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM Suite
Red Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on option:
Management
Extended Life Cycle Support
Red Hat JBoss Developer Studio System: a system on which you install or execute all or a portion of the 1.C
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Storage Server for On-premise System: a system on which you install or execute all or a portion of the 1.D
Software. A System includes each instance of the Software installed or
Red Hat Storage Module for On-premise executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable.
Red Hat Storage Server for Public Cloud Virtual Guest: an instance of the Software that is executed, in whole or 1.D,1J
in part, on a virtual machine.
Red Hat Storage Server for Hybrid Cloud System: a system on which you install or execute all or a portion of the 1.D,1J
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual
machine, blade, node, partition, appliance or engine, as applicable; and
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat Storage for Red Hat Enterprise Physical Node: a physical system on which you install or execute all or 1.A, 1D
Linux OpenStack Platform a portion of the Software, including, without limitation, a server, work
station, laptop, blade, or other physical system, as applicable.
OpenShift Enterprise Physical Node: a physical system on which you install or execute all or 1.B,1.K
OpenShift Enterprise Broker Infrastructure a portion of the Software including, without limitation, a server, work
Red Hat JBoss Middleware for OpensShift station, laptop, blade or other physical system, as applicable;
Enterprise
OR
Virtual Guest: an instance of the Software that is executed, in whole or
in part, on a virtual machine.
Red Hat Cloud Infrastructure Physical Node: a physical system on which you install or execute all or 1.E, 1.1
a portion of the Software including, without limitation, a server, work
station, laptop, blade or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack Physical Node: a physical system on which you install or execute all or 1A 1F
Platform a portion of the Software, including, without limitation, a server, work
station, laptop, blade, or other physical system, as applicable.
Red Hat Enterprise Linux OpenStack
Platform for Atom
x14
AZEH o] HEATEH Bl A ESES
(T2 AZEH 0] MEAITM ST &%) B
BHEM
Red Hat Enterprise Linux Server (Physical E2™ L TZ0| AZEQo| MR = URE Mx| £ AHsE 1.A
or Virtual Nodes) E2M A|AEHoZ M M, RITAH|O|M LEE, Eo|lE &= J|E
E2M AlA-E Z3SHH ofof MRl pf =Lt
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AZEQo| JEHAIEIM Ere AH L] =
(DZo| AXEQfo] HEHAIRIM AT &%) Z gt
SHEM
Red Hat Enterprise Linux for SAP HANA TE=
7he LB Jh AN A e 2RO E M= AXEQ0]Q
OIAEIA,
IBM PowerLinux € Red Hat Enterprise
Linux
Red Hat Enterprise Linux Server Add-Ons:
High Availability
Load Balancer
Resilient Storage
Scalable File System
Smart Management
Extended Update Support
Extended Life Cycle Support
Red Hat Enterprise Linux for Virtual Eo|™ L T20| AZEQo| MR E= URE HX| E= A™ste 1.A
Datacenters EEM AIAHSEM M, 1T AHO|M, LES, E8|0|E E= 7|E
2 AAEE ZE5HH ol Mt ElX| ef=rt.
IBM PowerLinux € Red Hat Enterprise
Virtualization
Red Hat Enterprise Linux Server Entry Level
Red Hat Enterprise Linux Server YSES- _/.\_EE-?-HO-I ME = URE MR[etHL A™ste 1.A
Red Hat Enterprise Linux for HPC Compute | AJAE. Al*E“._ 2ot 42 AZEQo{9 Z QIAEIAT}
Nodes MR|ZHU H™El= A‘lH-I SFAHOIM ES, 7t HAl, E8lol=
Red Hat Enterprise Linux for HPC Head L=, DE|M, 77| £ AT, £ vCPUE Z &5 ool Mtz x|
Nodes o= EP
Red Hat Enterprise Linux for Grid Node
Red Hat Enterprise Linux for IBM POWER EEE
Red Hat Enterprise Linux for PRIMEQUEST
Red Hat Enterprise Linux for SAP VvCPU: E2|M CPUO|H MAMM E= REXMOE AT EQ0{9| A
Applications = URE MxletHL A™¥steE 7H Hilo| 2 EICH
Red Hat Enterprise Linux Server Add-On:
High Availability
Load Balancer F: 00| FOistE 2ZEQ|0{ MEAIZMO| BF E= =T
Resilient Storage AYEe 01E = Je 714 s xish 57, ns& 220 gt &7t
Scalable File System zE2 ZHEM 1.AZ =8t
Smart Management
Extended Update Support
Extended Life Cycle Support
Red Hat MRG Real-time A| AR TZH0| A X E Q|0 7‘._"—‘?'— FE= URE HxlstT M™-SE AlAEL 1.A
Red Hat Enterprise Linux Desktop AARIE AZEQo{9] Zf 2l é FARIEAL M-l M,
Red Hat Enterprise Linux Workstation I AEOIM, LES, T4 D'I golole, =5, otE|M, 7|7| =
AEIg X5 olof AMBHE|X| ‘BltEF
Red Hat Enterprise Linux for IBM System z IFL: IFL (Integrated Facility for Linux)2 Linux {32 ™& 1.A
Helz 3 cPuoltt.
Red Hat Enterprise Virtualization o™ e DHO| LAZEQ|o{ ME = URE MR E&= M¥s= 1.A
Red Hat Enterprise Linux with Smart o™ AA-ESEM MH, 21 AHOIM, L ES, E0(0|= E&= 7|E
Virtualization SCIM AAREE Z#5HH ol Mt ElX| eb=rt.
Red Hat Enterprise Linux Academic Server | A|AEl: TZHo| AZEQo{ ME &= "E'-rE Mx|stn A&ste AlARL 1A
Red Hat Enterprise Linux Academic Desktop | AlAE2 EE-‘Hlo‘IS’—l Zt QUIAEA T AR | HL M™El= M,
Red Hat Enterprise Linux Academic IAEHOM LES, 7H4 Al EB0|E, =&, TIEIM, 77| E&
Workstation QTIg = °*0|-D4 0|01| Xﬂ*’* | x| EL =Lt
Red Hat Enterprise Linux Academic Site FTE(Full Time Equivalent): (a) & EtY W #, (b) THE EFY W O| 1/3, 1A
Subscription (c) E EtY Eg, (d) IHE EIY =0l 1/28 g2l =olct
Red Hat Infrastructure for Academic
Institutions - Site Subscription
Red Hat Enterprise Linux Developer Suite AAE: DHO| AZESo] ME = AR E MxI5tn H™5E AIAH 1.C
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L2EZERo| AEAIEM Ete| AH Ev] - =1
(DZo| AXEQfo] HEHAIRIM AT &%) Z e
SHEM
AARIE AZEQ019] Zf QIARATF MR||HL A& E[= MH,
IAHOM LES, 7t Hel, E80IE, LE, JLFEIH 7171 EE
QIzlE Z st olof Xﬂi x| %E b
Red Hat JBoss Enterprise Application 3o{HHE: iEHl’é‘ 30{ IE(16 £&= 64)22 070 M B “I0o{E= 1.B
Platform ZHZF Mo 2 AldlE|E AT EQ|0 .| EZ et ALt AljlisteE (a) CPU
Red Hat JBoss Web Server Lo -|—|7<|°F S8M Z2 M4 F0{ E= (b) 7he A LHS| 7H4
Red Hat JBoss Web Server Plus ZZMA FZojo|ct.
Red Hat JBoss Fuse Service Works
Red Hat JBoss Data Virtualization
Red Hat JBoss Fuse
Red Hat JBoss Enterprise A-MQ
Red Hat JBoss Portal
Red Hat JBoss BPM Suite
Red Hat JBoss BRMS plus BPM SuiteRed
Hat JBoss BRMS
Red Hat JBoss Data Grid
Red Hat JBoss Middleware add-on & M:
22} Management
Extended Life Cycle Support
Red Hat JBoss Developer Studio AMARL: DZHO| AZEQof MR E= YR E Mx(|5tD MASE AAH, 1.C
AARIE AZEQ|o{o] ZF O_léEdéﬂ MRIEZLE M- El= M,
HIAEHOM, ES, 7H A, EB0|E, =&, TIE|M, 7|7 &
QIElE Z st olof Mgtz K| ef=Ct.
£ = g0|A S Red Hat Storage Server AAE: DOl AZEQo] MR = YR E Mx(5tD M™-GHE AAH, 1.D
2 m=g|0|A-& Red Hat Storage Module AArEI2 AxEQ 0o ZF QIAEA T MR|E|HLE AREl= M,
IAHOM LES, 7H4 HAl, E80|E, LE, TEIM, 77| E&
TS L5t olod MetE| K| et=Ct
HEZ! Z2}RE8 Red Hat Storage Server | 7Ha HAE: 714 HAlO|M MA| EE BEXMo 2 M3l EE MRIEE 1.D,1.J
AZEQ|o{o] PQIAEIAO|C}
Sl0|E2|E 22128 Red Hat Storage AAE: TZHO| AZ EQo{o| MA| E= UEE MR[SHHL At 1.D,1.J
Server AlARL AABRIE A X EQ0{9] ZF QIARA T MX|E|HLE A'El=
MH, I AHO|M, cES, 7t H4l, 28I0|E, ==, THE|M, 77|
e QT 2l 7S HAEE =35HH olof Mgzl X| of =L
7He HAE: 7H4 Al M A £= BEMo R MR| £ A=
LZEQo{o| IAEAOO|CH
QEAEH ZaHZ 2 Red Hat Storage Server | 22|13 E: T1ZH0| AZEQo] ME e URE Mx| = Adlst= 1.A,1D
ECI™ ANABHCSEM MW, 2IZAHOIM, cES, E0[0|= £&= J|E}
=CI™ AARIZ ZE5HH olof 7(1|°*E|K| of=ct.
OpensShift Enterprise AAHE: TZHo| Az EQo{o] MA| & UEE Mx|GHHL AHEIE 1.B,1.K
OpenShift Enterprise Broker Infrastructure S AARCRM M, I AHO|M, L ES, EH0|= E= 7(E
Red Hat JBoss Middleware for OpenShift 2 AAEE ZE5HH ol Mt E|X| ef=rt.
Enterprise
EE=
7 AAE: 7H HAUOIM A £ REEHCE ML=
ATEQ OO OIAEAOQ|LCE
Red Hat Cloud Infrastructure 2™ LE: DHO| AZEQ|o{ MR Ex= URE MR E= M¥s= 1.E, 11
ECIM AlAHEOR M M, I AE(0IM, L ES, S8)0|E £= JIE
SCM AMARE ZE5HH o|of Btz X| §f=Ct
Red Hat Enterprise Linux OpenStack o™ e DHO| LAZEQ|o{ ME = URE MR E&= M¥s= 1A, 1.F
Platform EEM AABOZ M MH, $TAHOIM, ES, ETIO|E E& J|E
SCIM AAREE Z#5HH ol Mt ElX| eb=Ct.
Red Hat Enterprise Linux OpenStack
Platform for Atom
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1.5 Support Subscriptions. Table 1.5 below lists the Support 1.5 X|¢ MEAZ
Subscriptions offered by Red Hat and the Unit description

AJEM, ofgf E 155 K| MEAZEMO|
A2 &4-ste ol AF8Ele B¢l I Red HatollA

that is used to measure your use of the Support M3ste XIH MEAZIEME S5c=2  LEHHCH
Subscription(s). The End User License Agreement that AZEQJ{ MEE2 A= 2IF ASK gtolda
governs your use of the Software is located at FHHE(EULA)Z  www.redhat.com/licenses/EULAs  Of| A
www.redhat.com/licenses/EULAs. The Exhibits listed in 50|18 4= QICt E 1. 52| %HE—A‘IE X MEAT MO
Table 1.5 contain additional information concerning the 42|} Red HatO| D7 MEAIEME MHAE
scope of the Support Subscriptions and how Red Hat A3 5h= gedof cHet "7P HEE w3 st
provides Subscription Services to you.
Table 1.5
Support Subscription Unit Description Exhibit
(used to measure your use of Support Subscriptions) Containing
Additional
Terms
Technical Account Management Point of Contact: a Red Hat associate whom you are authorized to contact to 1.G
(“TAM™) Service request support for a particular team, geography or Red Hat product line.
TAM Extension
Extended Update Support System: a system on which you install or execute all or a portion of the 1.G
Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Extended System: a system on which you install or execute all or a portion of the 1.G
Life Cycle Support Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Red Hat JBoss Middleware Extended | Core Band: a group of processing cores (16 or 64), where a single “Core” is 1.G
Life Cycle Support (a) a physical processing core located in a CPU or (b) a virtual processing core
within a virtual machine, in each case, that contains or executes the Software
running for Production Purposes.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the 1.G
Workstation Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
Red Hat Enterprise Linux Developer System: a system on which you install or execute all or a portion of the 1.G
Support Software. A System includes each instance of the Software installed or
executed on, without limitation, a server, work station, laptop, virtual machine,
blade, node, partition, appliance or engine, as applicable.
®15
NERSERSETENS] Bt dH =7}
(Do x| MEAIRM ASE 57H) e
st
SHEAM
Technical Account Management 2 ™ B, X = Red Hat 24+ 2telofl CHEt X|22 23 7| 2l8t 1.G
(“TAM") Service 40| 22 Iﬁ Red Hat ZI#.
TAM Extension
Extended Update Support AAHE: DOl AZEQ o] ME = UFE MR|StD AHSE AAH]. 1.G
NAHE 22 Eflojol 2f QIAHATL HRIEPIL ABEIE A
IAEOIM, =E=, 7H HAl, BHIOIE, =5, TEM, 7|7| EE AT
Z 350 oo X1|°I-E|x| of=rct.
Red Hat Enterprise Linux Extended AlAH: Dol AZE 4|01 7‘._‘|-=|'- e UREE Mlstn AdstE AIAH. 1.G
Life Cycle Support AARI2 AZEQ0{0| Zh QIARATL MR[E|HLE M- E= MH,
ITAEHOIM LES 7%* Hal, 8alolg, L&, DEIM, 7]7| & ATlg
ZESH ool X1|°FEIX| ef=ct
Red Hat JBoss Middleware Extended | 3.0{ W¥HE: Z2 M4 20{ 2F(16 £= 64)2 2 0{7|0|A B+ “F o= 2tz 1.6
Life Cycle Support MMugo= MHE= AZEQ0IE ZESHHLE A™5t= (a) CPU Liof 2{%|t
SEM Z2 MY T30 £ (b) 7te HAI LHO| 7he T2 M4 Fo{olCt.
Red Hat Enterprise Linux Developer | A|AE]: TZHO| AZEQ|o| ME = YR E MRt A= AAEL 1.G
Workstation AAEIE AT EQ0{9] Zf QATATE M|Z|HLE M™-E|= M,
-rJiAEﬂOIA.j T ES i o4l gEl0lE, L&, IEIM, 7|7| EE ATIS
t5h04 Olofl X8| x| eb=Ct.
Red Hat Enterprise Linux Developer AléE'.:I. 0| AZEQo{ ME = YR E HRIstD A= AIAH. 1.G
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g MEAIRIM

e A
(o] X MEATRIM AT &5)

71
YT
Z#

B7HENM

Support

NAEE 2z EFofol 2 QIAE

QFAEO|M, L ES, 7HA HAl
ZE5tH olof AMBtElX| ef =Lt

A7F ARIEAL A—ElE M,
=8l0lE, =&, TtE|M, 7|7| EEE AT

1.6 Management Subscriptions. Table 1.6 below lists the 1.6 &2l MEAIBM, oigll E 1.62 Red HatO| XMZ3t= &

Management Subscriptions offered by Red Hat and the Unit MeAz M0 ghe| MEAFRIMO| 4SS SH6H7| {1t
description that is used to measure your use of the Chelof Chet M-S AMSEtoh AT ER 0 AF8 S FHEE
Management Subscription(s). The End User License 3B AERL Zho|MA HH(EULA)R

Agreement that governs your use of the Software is located www.redhat.com/licenses/EULAs Ol A{ &QI& £ QlCt &

at www.redhat.com/licenses/EULAs. The Exhibits listed in

Table 1.6 contain additional information concerning the

scope of the Management Subscriptions and how Red Hat =7t HEE NS Etct.
provides Subscription Services to you.

1.62| BHEME el MEATEIMO| HL|9t Red HatO|

oA MEAZEM MHIAE MIsts ol chet

Table 1.6
Unit Description CoEr:(tgligliLg
Management Subscription (used to measure your use of Management Subscriptions) Additional
Terms
Red Hat Satellite Server System: a system on which you install or execute all or a portion of the 1.H
Software.
Red Hat Satellite Server Starter A System includes each instance of the Software installed or executed on,
Pack without limitation, a server, work station, laptop, virtual machine, blade, node,
partition, appliance or engine, as applicable.
If you install or use the optional embedded database, then you agree to comply
with the terms located at www.redhat.com/licenses/satellite_embedded.html for
the embedded database.
Red Hat Satellite Proxy System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
Red Hat Satellite Capsule limitation, a server, work station, laptop, virtual machine, blade, node, partition,
appliance or engine, as applicable.
Red Hat Smart Management Module: an entitlement to manage one System, Virtual Node or Physical Node. 1.H
Red Hat JBoss Operations Core Band: a group of processing cores (16 or 64), where a single “Core” is (a) a 1.H
Network physical processing core located in a CPU or (b) a virtual processing core within a
virtual machine, in each case, that contains or executes the Software running for
Production Purposes.
Red Hat Directory Server System: a system on which you install or execute all or a portion of the Software. 1.H
A System includes each instance of the Software installed or executed on, without
limitation, a server, work station, laptop, virtual machine, blade, node, patrtition,
appliance or engine, as applicable.
Red Hat CloudForms (and its Managed Node: a server, blade or node managed by the Software. 1.1
predecessor ManagelQ EVM
Suite)
Red Hat CloudForms for Public Managed VM: a virtual machine on a public cloud managed by the Software. 1.1
Cloud (and its predecessor
ManagelQ EVM for Public Cloud)
H* 1.6
=71
Bt A =&
#ol HEA3 M (mZo| | HEAIRM A2 &H) EQ;P
SHEM
Red Hat Satellite Server A|AR: DZHO| AZEQof B = URE Mx|5tT A5 AIAEL A|ARIS 1.H
AL EQ 09 Zt AARAT MR|E[HLE A™-E|E MHH, K TAEOIM, LES,
Red Hat Satellite Server Starter 7t Al Eallolg, =, EIM, 7|7 E£= AEIE ZESHH ool MEHE( K|
Pack of=cth
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=7t
B A ) =e
#el MEA3 M (nZio| gl MEAIRIM A §5) Zas
(=
SHEM
e HC|= CIO|E{HI0|AE MXISH7HLE AL StE ER, HICIE
| O|E{t| 0| A0 CH3}04 www.redhat.com/licenses/satellite_embedded.html 2|
ZE¥ S E5hs dl golftot
Red Hat Satellite Proxy A|AR: DZHO| AZEQof B = URE Mx|5tT A5 AIAEL A|ARIES 1.H
AEZEQ0{o] Z QIAEA T MR|Z|HL M™-ElE M, I AE|O|M, LES,
Red Hat Satellite Capsule 7t Al Eallolg, =, EIM, 7|7 EE= ATIE ZESHH ool MEHE( |
ot=rt.
Red Hat Smart Management DE: BtAARL VMM cE EE EEM EEE ZLIEHE B = U Hal 1.H
Red Hat JBoss Operations Fo{ME: T2 M4 F0{ IF(16 & 64)2Z 047|0f| M EH “F o= 22t 1.H
Network MAEoR MYE|lE AZEQ01E ZF 3L H&-St= (a) CPU LHof| 2Ix|8t
E2M Z2 M4 0] £ (b) 7t HAI LHQ| 7+4 == M4l Fojolct.
Red Hat Directory Server A|AR: DZHO| AZEQof TE = URE Mx|5tT A5t AIARL AL 1.H
L2ZEQo{9] Z QAUABATE MR|E|HLL M= MHH, I AEHOIM, LES,
7t Al 2allole, L=, MEM, 7|7 £ AEIS E 5 ool MSHEl x|
ofe=rt.
Red Hat CloudForms(5! 0| e L E: ATEQO 7 22|5t= MB|, E80|E = L EO|C} 1.1
D Eo] ManagelQ EVM Suite)
HE2 222 E 8 Red Hat ZEElE VM: 2ZEQo{7} HElSte 38 Bt=49| 7He Halo|ct 1.1
CloudForms(%! 0| Z&QI S &
E2tE 8 ManagelQ EVM)

1.7 Software Subscription Lifecycle. During the life cycle of 1.7 AZESQJo{ MEAIRM £BH FJ|, Red Hat 2ZEP0{o
Red Hat Software, the scope of Software Maintenance +=H F7| 8¢, AZEQ0| RXIEF Y XY Hel= Hststnd,
and Support evolves and, after a number of years, we 0| x|t &, QEHE AZEQo{ B{Tof CiEt AZEQo]
discontinue Software Maintenance and Support for older RRES I x|Hg SHECH AZEQo |FXIES L MA
versions of Software. The details of the Software x| =3 7o CHst Mg ArE2
Maintenance and Production Support life cycle are set https://access.redhat.com/support/policy/update_policies.htmlI=
forth at Zxstot 758 B2 3HEM 1.60oll A8 x| Extended
https://access.redhat.com/support/policy/update policies.html. If Update Support Z/EE= Extended Life Cycle Support&
available, you may purchase Extended Update Support TOistod AZEQo{o] 5F wHTol oigt MeEA3EM
and/or Extended Life Cycle Support, as described in MH|AE Z&E 5= ot
Exhibit 1.G, to extend your Subscription Services for
certain versions of Software.
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2. Production Support and Development Support
Terms

2.1 Definitions. “Development Purposes” means using the
Software for the specific purpose of (a) developing, (b)
single-user prototyping, quality assurance or testing
and/or (c) demonstrating software or hardware that runs
with or on the Software. “Production Purposes” means
using the Software (a) in a production environment, (b)
generally using live data and/or applications for a purpose
other than Development Purposes, (c) for multi-user
prototyping, quality assurance and testing and/or (d) for
backup instances. “Supported Hardware” means the
hardware and platforms that are listed at (i)
https://hardware.redhat.com and
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-virtualization-support
for Red Hat Enterprise Linux and Red Hat Enterprise
Virtualization subscriptions, (ii)
http://www.jboss.com/products/platforms/application/supportedconfigurations/
for Red Hat JBoss Middleware subscriptions, and (iii)
https://access.redhat.com/knowledge/articles/66206 for
Red Hat Storage Server. “Evaluation Subscriptions”
are Subscription Services provided for the sole purpose of
evaluating the suitability of the Subscription Services for
your future purchase from Red Hat or through one of our
authorized Business Partners (“Evaluation Purposes”)
and not for Production Purposes, Development Purposes
or any other purpose. “Support Contact(s)” is a person
authorized by you to open support requests and/or
contact Red Hat support personnel.

2.2 Use Cases. Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”). The Use Case determines which Subscription is
required and what fees are charged. If you use or deploy
the Software in a manner contrary to a supported Use
Case, you are responsible for purchasing the appropriate
Subscription(s) to cover such usage. For example, if you
are using a Red Hat Enterprise Linux Desktop
Subscription as a server, you are obligated to purchase a
Red Hat Enterprise Linux Server Subscription.

2.3 Evaluations. By requesting an Evaluation Subscription,
you represent that you will be using the Subscription
Services for Evaluation Purposes only and you
understand that Red Hat is relying on the accuracy of
your representation in providing you with access to the
Evaluation Subscription(s). If you use the Red Hat
Evaluation Subscription(s) for any other purposes, you
are in violation of this Agreement and are required to pay
the applicable subscription fees in accordance with
Sections 1.1 and 1.2 above, in addition to any and all
other remedies available to Red Hat under applicable law
. Examples of such violations include, but are not limited
to, using the Subscription Services provided under an
Evaluation Subscription for Production Purposes, offering
support services to third parties, or complementing or
supplementing third party support services with
Subscription Services received through an Evaluation
Subscription.

2.4 Support from Business Partner. Some clients obtain
support for their Software Subscriptions from an
authorized Red Hat Business Partner, in which case the
Business Partner provides support to you and not Red
Hat. Sections 2.5 - 2.8 apply to you only if you have
purchased Subscription Services with Production Support
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Linux 2! Red Hat Enterprise Virtualization MEA 3 &|Mo| AL
https://hardware.redhat.com 2!
http://www.redhat.com/resourcelibrary/articles/enterprise-linux-virtualization-support 0“
LIPE st=flofet E3HES 2|0|5tH, (i) Red Hat JBoss
Enterprise Middleware MEA I 20| B2
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Hitste RUE SHoE M3 Ee MEA3 M MHIAZ M
MM, U = J|E ST 2 ASE 4 gict “XIH
EZA' = Red Hat x| 2o AH x|E REstT E= 2olF
= UJEF TZO| QITHE &2 AZfOICt

A8 AlEl. MEAZEM MHIAE XHE82=2 AM8EE
AZEQojof CHAAMZE MIECHME AEP). A Atdle
est MEAFERMN HIEs HI8&E Holgtt x|pEls
A8 AtEllofl Bhstod AZEQJ0{E AMESAHLE HiklSHE HER
a8t M8 ChRE MASH HEAIRMES FOfsior Shot.
o€ £04, Red Hat Enterprise Linux Desktop MEAIZME
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RUSH MEATZIM MHIAE AFSSHZICt T AL E B3
Zdo2 M, Red HatO| mZio| gq&t
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provided by Red Hat. If you have purchased Subscription
Services with support provided by a Business Partner,
Sections 2.5 — 2.8 do not apply to you and you should
work with your Business Partner to obtain support
services.

2.5 Support from Red Hat. “Development Support”
consists of assistance with installation, usage, problem
diagnosis and bug fixes for the applicable Software used
for Development Purposes during specific Red Hat life
cycle phases (as referenced in Section 1.7 above).
Development Support also consists of advice on
architecture, design, development and prototyping.
Requests for deployment and maintenance assistance
and/or assistance for Production Purposes are not
included within the scope of Development Support, but
rather are available on a consulting basis under the terms
of a separate agreement.

“Production Support” consists of assistance with
installation, application testing, usage, problem diagnosis
and bug fixes for Software used for Production Purposes
during specific Red Hat life cycle phases (as referenced
in Section 1.7 above). Production Support does not
include assistance with code development, system
design, network  design, architectural design,
optimizations, tuning recommendations, development or
implementation of security rules or policies, third party
software made available with Red Hat Software (listed at
www.redhat.com/licenses/thirdparty/eula.html),
supplementary RHN  channels  and/or
technologies.

preview

To access and use Support, you must provide Red Hat
with sufficient information to validate your entitlement to
the relevant Support. The scope of the Support is based
on the level (for example, Self-support, Standard or
Premium) and type of Subscription Services you
purchased. Certain Support is provided only during Red
Hat's local standard business hours.

2.6 Support Coverage. We do not provide Production or
Development Support for Software that (a) you (or a third
party) have modified or recompiled, (b) is running on
hardware or hypervisor that is not Supported Hardware or
(c) is running in an unsupported Use Case as described
in an Exhibit. You are responsible for testing the Software
before deploying it in your environment. You should also
backup your systems on a regular basis and have those
backups available if needed for support purposes.

Red Hat will use commercially reasonable efforts to
provide Support in accordance with the guidelines shown
in Table 2.7 below. Support is provided in the English
language and may be available in other languages based
on available resources. Red Hat's Support telephone
numbers and local standard business hours (“Standard
Business Hours") are listed at
https://access.redhat.com/support/contact/technicalSupport.html.

2.7 Service Level Guidelines. Support is available in one or
more of the following support levels, depending on the
Red Hat Product: Self-support, Standard or Premium, as
shown in the table below. Software Access and Software
Maintenance are generally provided to you through a Red
Hat-hosted delivery portal, such as Red Hat Customer
Portal, Red Hat Update Infrastructure (“RHUI") and/or
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https://access.redhat.com/support/contact/technicalSupport.html
ol ZIRi=lo] RICH.
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Red Hat Network (“RHN") (collectively, “Red Hat Portal”).
After the Initial Response, Red Hat will provide status
updates on the issue until (i) the issue is resolved; (ii) the
issue is downgraded to a lower Severity Level (in which

X3tk

case status updates will be provided in accordance with
the update guidelines applicable the new Severity Level);
or (iii) the parties agree on an alternative update

schedule.

Table 2.7

2Hel MZE £&0| Hotx|m(0
el el UooIETH XMSE),
Udo|E U™l Ffolg mintxl Exol

| 3%
==

M
EE (i)
CH

HAT =&
SEARET ChA
# e dolol=g

Self-support

Standard

Premium

Hours of Coverage

none

Standard Business Hours

Standard Business Hours
24x7 for Severity 1 and 2

Support Channel

none

Web and Phone

Web and Phone

Number of Cases

none

Unlimited

Unlimited

Software Maintenance

via Red Hat Portal

via Red Hat Portal

via Red Hat Portal

Response Guidelines

N/A

Initial and Ongoing Response

Initial
Response

Ongoing
Response

Severity 1 (Urgent): A problem
that severely impacts your use of
the Software in a production
environment (such as the loss of
production data or production
systems not functioning). The
situation halts your business
operations and no procedural work
around exists.

N/A

1 Business Hour

1 hour

1 hour

Severity 2 (High): A problem
where the Software is functioning
but your use in a production
environment is severely reduced.
For Production Purposes where the
situation is causing a high impact
to portions of your business
operations and no procedural work
around exists.

N/A

4 Business Hours

2 hours

4 hours

Severity 3 (Medium): A problem
that involves partial, non-critical
loss of use of the Software in a
production environment or
development environment. For
production environments, there is a
medium-to-low impact on your
business, but your business
continues to function, including by
using a procedural work around.
For Development Purposes, where
development environments, the
situation is causing your project to
no longer continue or migrate into
production.

N/A

1 Business Day

4 Business
Hours

8 Business
Hours

Severity 4 (Low): A general usage
guestion, reporting of a
documentation error or
recommendation for a future
product enhancement or
modification. For production
environments, there is low-to-no
impact on your business or the
performance or functionality of your
system. For development
environments, there is a medium-
to-low impact on your business, but
your business continues to
function, including by using a

N/A

2 Business Days

8 Business
Hours

2 Business
Days
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Self-support

Standard

Premium

procedural work around.

Note: The guidelines set forth in Table 2.7 do not apply to the Developer Subscriptions described in Exhibit 1.C or to the Red Hat

Enterprise Linux Developer Workstation and Red Hat Enterprise Linux Developer Support Subscriptions described in Exhibit 1.G.

x 27

RHA| x| ¥

HE Azt

X A

XM A=

ATZESR 0| RXIES$

o8 xIE

7T 1(32): (B4 Clo[El9)

A EE M AIARO| BHE 8|
SH= 7S 5) Mt 8 U
AZEgofo] Agoll 2 By
Dlxl= 24l 94T 2%o| HED
&7t HYElx| ehect

1AIZHIF Al 71E)

AZE 2(E8): Az ES0{7}
S5 K| 0 A B Lol A2
A0l 3H EolEx= EAl. 0]
22, R 2Yo 2 ggo|
A7t ®F™Elx| ebeLh

N/A

ANZHAR AT 7IE)

2A|ZF

4AIZF

AZE 3(F7h: MM sHd ==
e B A L AZ EQo] A9

EQ8X| ot FEX & 40|

20| XA EIC}. T 2ol B2,
Z2HET} O OlY KISEHL
Mpto= FIME|R| b,

N/A

ANZH L=
AlZt 71Z)

8AIZH(2
Alzt 71

2
LT

HMUT 4 F): LEHHQI ALS ol
CHE AZ, EM 2R 21, &%
HME WM = "ol of#t Ao
Y HEo FR, UF RY EE
AAaE 5ol SEol $7HLE el
e 8o d2, UF 29 St
olst d&o| UA2Lt HAE
0|83tod YT 2H0| XIS EIC}

N/A

BAIZHET
AlZt 71E)

F:E 2700 BAIF X|E2 BHEM 1.Cofl HBE IHUR XY MEAFEM E= BHEM 1.60ll MY E! Red Hat Enterprise Linux 7H2 X}

T AE|0|M & Red Hat Enterprise Linux 7H&t A} X[ MEA I RIMo|lE M8 E|X| f=C}.
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2.8

Support Contacts

For the Software Subscriptions, you may contact Red Hat
through your designated Support Contacts. You may
designate up to the number of contacts described in Table
2.8 below based on the number of Standard and Premium
Software Subscriptions you have purchased (other than for
Academic Edition Customers with Campus Wide
Subscriptions*). We will provide Subscription Services to
you solely by communicating during the Hours of Coverage
with the individual Support Contact(s) you appoint. For
Premium Support, in order to receive 24x7 coverage for
Severity 1 and 2 issues, you must provide a dedicated point
of contact who will be available until the issue is resolved.
You may change your designated Support Contacts by
notifying us in writing and giving us five business days to
process the change. The Support Contacts should have
“read and write” access to the necessary files, English

2.8

Pk R=R=PN;

L2ZEQo] MEAIRIMO| e nAe

EHEAE E6l Red Hatol 2o/8 4= Qlct nz2 3
EZF Y =0l 2ZEQofel =8 7|ESE 5l0q of
2.801 MAIEl £ot29| HYXE 22 XIHE £+
SAtE DZHO| HE A Y XM HE Aot M8
4EH5t0q

el
o
i
0z
™ =
mREo
ro &1 ok o

A
oA MEAZREM MHIAE AN )
Zz0lY x|l A MZZ 1 & 2 2ol Cigt 24AIZF
KHERF Xlplg vy QM EM7E SHZEE w7k x| o=
Jtsst MY HFE M3&or ftoh nZE MEHe=R
5ULFY 7IFE) Toll Aol SESHod x|HE x[¥
EEXE HEE = ot XY EHEAs L g
“olm # £ Qe WEO| T, Ho{Z oA ASE £
oM, i 7|& X|Alg zt3 Qlofof Btrt.

OH
ro
n

language communication skills and

knowledge.

Table 2.8

relevant technical

Number of Standard and Premium
Software Subscriptions (excluding Red
Hat JBoss Subscriptions)

Number of Cores included in Red Hat
JBoss Software Subscriptions

Support Contacts

1to 50 1to 32 2

51 to 100 33 to 64 4
101 to 250 65 to 96 6
251 to 500 97 to 128 8
501 to 1000 129 to 160 10
1001 and over 161 to 192 12

*For Academic Edition Customers with Campus Wide Subscriptions, you may have three (3) Support Contacts for every one thousand

(1,000) FTEs.

Table 2.8

BEE Y Z2|0|g) AZEQ0f
MEAIJRIMO| £=(Red Hat JBoss
MEAIEHN FH L)

Red Hat JBoss 2Z E 80§
MEAI g M| £8El= 30 +

1-50 1-32 2
51-100 33 -64 4
101 - 250 65 - 96 6
251 - 500 97 -128 8

501 - 1000 129 - 160 10
1001 0|4t 161 - 192 12

*Campus Wide Subscriptions 7} &=l Academic Edition 1ZHO| 42 M (1,000)H 2| FTE S M) H 2| X| & HEXIE XY
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EXHIBIT 1.A

RED HAT ENTERPRISE LINUX
AND

RELATED SOFTWARE
SUBSCRIPTIONS

SHEM1A

RED HAT ENTERPRISE
LINUX %

Be ATEg 0| HEAIHM

@, redhat.

1. Unit of Measure and Purchasing Requirements for
Red Hat Enterprise Linux Server

You must purchase the appropriate number and type of Software

Subscription(s) for each Unit of Red Hat Enterprise Linux Server

including variants such as Red Hat Enterprise Linux Server for

1. Red Hat Enterprise Linux Server®| &% £H¢| & 2oj
kXl

HPC Compute Nodes, Red Hat Enterprise Linux for IBM POWER

2 Red Hat Enterprise Linux for SAP Applications 2 Z2 HE S

H|23}0] Red Hat Enterprise Linux Server o Z} Ct2|= Ofzj

H
HPC Compute Nodes, Red Hat Enterprise Linux for IBM POWER 10 M3HE |G CHe| 22 J7|&C =2 510 HESH 4= 5l SH 9|
and Red Hat Enterprise Linux for SAP Applications, based on the AITEQ|0 MEAIEMNE FO48HOF StCt 0 Jjo] AZEQ|Y
capacity of such Unit as described in Table 1 below. Multiple MEAIZMNME FOTI CHR|O| S SESH7| Qo) “AE"E 4
Software Subscriptions may be “stacked” to account for the QIC}. “AEH" (L= “AEH Jpsm)0|2F T 82 SE517| Q8 &
capacity of a given Unit. “Stacking” (or “Stackable”) means the 7fj O|AQ| SLUSt MEAJE NS S2Sl= AS Uit
application of more than one of the same Subscription to account
for additional capacity.
Table 1
Software Support 8 Capacity
Subscription Level e Socket(s) | virtual Nodes Stackable
Red Hat Enterprise
Linux Server
(Physical or Virtual Physical Node: Yes
Nodes) Physical Node Virtual Node: Yes, upto a
Red Hat Enterprise Standard or OR Socket-pair for each Physical Node OR maximum-of 4 v’irtEaI
Linux for SAP Premium ) 2 Virtual Nodes . 2 :
HANA Virtual Node instances” per Physical
Red Hat Enterprise Node
Linux for IBM
PowerLinux
Red Hat Enterprise Unlimited Virtual . .
Linux for Virtual Sltjarr;crinairudmor Physical Node Socket-pair Nodes running on a T}ﬁig?hﬁgg?'%?
Datacenters" Socket-pair )
Physical Node: No
Red Hat Enterprise Virtual Node: Yes, up to a
Linux Server Entry Self-support Physical Node Socket-pair None maximum of 4 virtual
Level instances’ per Physical
Node
Red Hat Enterprise Unlimited Virtual . .
Linux OpenStack S'tparr;(;lT%Ldmor Physical Node Socket-pair Nodes running on a I?/f}?/tzlgﬂ\ll;lgg?.\;(e(ess
Platform Socket-pair )
Red Hat Enterprise Unlimited Virtual . .
Linux with Smart Sltjarr;(rngdmor Physical Node Socket-pair Nodes running on a I?/hi?/tzlgﬂ\l’;lgg?'\;(ezs
Virtualization Socket-pair )
1 Virtual Guest,4
Red Hat Enterprise Standard or 1-2 Sockets, Virtual Guests, or Sockets: No
Linux Server Premium System 4 Sockets, or Unlimited Virtual Virtual Guest: Yes
8 Sockets Guests
Eiingérlir;tfrprlse Self-support System 1-2 Sockets 1 Virtual Guest VirtSuoeflkgLsésT:oNo
Red Hat Enterprise 1-2 Sockets, 1'Virtual Guest,4
Linux for Premium System 4 Sockets, V|rtga|_Gues_ts, or ' Sockets: No
PRIMEQUEST 6 Sockets or Unlimited Virtual Virtual Guest: Yes
8 Sockets Guests
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H1

2ZEQ0f X e

MEAFEUM

Red Hat Enterprise
Linux Server =] ez] T e E
GRS o
L)

Red Hat Enterprise
Linux for SAP
HANA

IBM PowerLinux £

Red Hat Enterprise
Linux

Red Hat Enterprise HEEE 278 L E 27 SN A3 SHAO| CHSH 22X LB 7ts
Linux for Virtual =a|0/Yy e e 7bs
1 |:|X1|*o-|. 7|.AI- Lc
Datacenters TAle lo =—
Red Hat Enterprise NSIBNE EXTESI= AF SN ) 22¥ LE: 27s
Linux Server Entry It E S| L EGH
Level Z|Ch 4 7K 7he
QIAEA 2K 7Hs
Red Hat Enterprise HEEE 278 L E 27 SN A3 SHAO| CHSH 22X LB 7ts
Linux OpenStack =z|0|Y . MY e 7ts
Platform FHe 7Y =B
Red Hat Enterprise BEEE 2™ E 27 ok A3 SHO]| CHSH =28 LB 7S
Linux with Smart =a|o|Y N hAb L E Jts
Virtualization FHe 7ty =E
Red Hat Enterprise HECFEE NS 1-2 7§ &30, 17 HAE, 4 23 2%ts
Linux Server =z|o/Y 474 AH £ 7t ALE: s
871 A7 M HALE E=
Ao 7t AAE
Red Hat Enterprise XA x| & NES= 127§ 23 1 7bA HAE 22 27ts
Linux Server S ALE: E7ts
Red Hat Enterprise =20 Al A 1-2 71 &7, 17 HAE, 4 22 87ts
Linux for 474 A2, 674 A - Tt ALE: 7bs
PRIMEQUEST g A e ASE Es
SH 7Y ALE

A “Socket” is a socket occupied by a CPU on a System or
Physical Node. For purposes of this Exhibit 1.A, a “Socket-pair” is
up to two sockets each occupied by a CPU on a System or
Physical Node. A “Virtual Guest” is an instance of the Software
that is executed, in whole or in part, on a System that is a virtual
machine. When you deploy a guest operating system in a
virtualized environment, you are responsible for securing the
required license rights for any third party operating systems or
other software that you use.

'Please note that Red Hat Enterprise Linux for Virtual Datacenters
Subscriptions do not include an entitlement for the host
operating system.

*The maximum number of four (4) virtual instances may consist of
Red Hat Enterprise Linux Virtual Nodes, Virtual Guests or any
other guest operating system.

2. Red Hat Enterprise Linux Server Add-Ons

Red Hat Enterprise Linux Server Subscriptions may be purchased
with one or more add-on options (“*Add-On(s)”). Add-Ons require
a separate paid and active Software Subscription for each Unit
that deploys, installs, uses or executes such Add-On. Each Unit of
Add-Ons must (i) match the Unit of Measure and capacity as the
underlying Red Hat Enterprise Linux Unit and (ii) inherits the
Support Level (Standard and/or Premium) of the underlying Red
Hat Enterprise Linux Unit. Add-Ons are not supported on Red Hat
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“AZP2 AAHE F= 22X 2o CPUYF e ste A3to|ct
O| HEM 1A 8L E Q8| “AZ-BH W2 AAR E= E2Y
L EoM CPUZF ZHZt HRSHE Z[CH 27H2] A300]ct, “7h4t
HAE &= 7H4 HAIQI A|ARIOIM T&| E= EEXMo = AdMSHE
AZEQ|0{9| QIAEIAO|CH TZHO| 7HAHS ol HAE Y
MAE Bz E W, AFSsHE HM3K 2Y A A e V|E

AT EQ|o{o] CHEr EtO|MAE S EE Ml 1 Zof A Uct.

! Red Hat Enterprise Linux for Virtual Datacenters
MEASEM0= S2E 2F MM XHH0| Zehx[X| GS0
2l3iOf DL

2&|Ch 14](4) 7He| 7HAH Q1A EI A = Red Hat Enterprise Linux 7HAt
CE VMY ALE, E=7IEF ALE 2 HEzE #EE = A

2. Red Hat Enterprise Linux Server Add-On

Red Hat Enterprise Linux Server AM{E2AZZIMEE &L} 0|4t Q]
olE2 2M(‘Add-On)S2 TOhE 4 QUC} Add-One Add-Ong
HiXI, Mz, M8 E= MESI= Tl U2 HWEE X|E8Hok 5t
fEE AZEQ o] MEAZZMO| BR35ICH ZF Add-On EBelE
B¢ & 80| 7|2 Red Hat Enterprise Linux EH2{Qt
lx|sHoF &M, (i) 7|2 Red Hat Enterprise Linux Etg|Q| x|
H(EZE GUEs Za|0|Y)2 0|0{ZHCp. Add-OnS  Smart
Management Add-On2 A5t &= AFA| X|¢ MH|A 29| Red
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Enterprise Linux Subscriptions with a Self-support service level
except Smart Management Add-Ons. The Add-Ons include: High
Availability, Load Balancer, Resilient Storage, Scalable File
System, Smart Management, Extended Update Support and
Extended Life Cycle Support.

3. Red Hat Enterprise Linux Server Support Options
Red Hat Enterprise Linux Server Subscriptions may be purchased
with various levels of Production Support including Self-support,
Standard and Premium Support Levels. Note that not all
Production Support options are available for all Red Hat Enterprise
Linux Server Subscriptions, configurations or customers. For
example, Self-support is available only for (a) Systems without
Add-Ons (except Smart Management); and (b) customers who do

Hat Enterprise Linux MEAIBIMoIAM X|HEIX| =Lt Add-
onollE 1 784, Load Balancer, Resilient Storage, Scalable File
System, Smart Management, Extended Update Support,
Extended Life Cycle Support7} Z & |o{ QlC}.

3. Red Hat Enterprise Linux Server X|-¥ &M

Red Hat Enterprise Linux Server MEA I EME XA X[, E&
U Z2|0|Y XY BE S ChFst Mk x| BEE FToHE & Qo
2 E Red Hat Enterprise Linux Server MEAJZRIM 7M £
DZHof Cistod ZE Mo x| SME ALSE &= e X0l ofEo]
FOlsloF BtCt. o & S0 A& X|R2 (a) (Smart ManagementS
M2lgh Add-OnO| 9= A|AE| 2|1 (b) Red Hat Technical
Account Manager7t §i= 2ol CHEH M BH AFS & 4= QUCt

not have a Red Hat Technical Account Manager.

4. Red Hat Enterprise Linux Server Use Cases 4,
Subscription Services are provided for Software only when used
for its supported purpose (“Use Case”) in accordance with the

terms of this Exhibit and Table 4 below.

Table 4

Red Hat Enterprise Linux Server AL& Al2]|
MEAIZM MHlAs 2 SHEMS =81 otz E 40 et
X BZ(AF8 AR M85t Aol AZEQ|ofof CHstod
MSECt.

Software

Use Case

Red Hat Enterprise Linux Server
Red Hat Enterprise Linux Server for
System z

Server computing, including delivery of services to other logical or physical client or
server systems and the execution of multi-user applications. You may not split or apply
one Red Hat Enterprise Linux Software Subscription to two or more Systems.

Red Hat Enterprise Linux for IBM POWER

Supports up to 15 logical partitions per System.

Red Hat Enterprise Linux for
PRIMEQUEST

Subscription Services are provided only on Fujitsu PRIMEQUEST systems. You may
not split or apply one Red Hat Enterprise Linux for PRIMEQUEST Software Subscription
to two or more Units or any other systems.

Red Hat Enterprise Linux for SAP HANA

Subscription Services are provided only on systems certified to run SAP’s HANA
platform.

Red Hat Enterprise Linux for HPC
Compute Nodes

Red Hat Enterprise Linux for HPC Head
Nodes

High performance computing (“HPC”) that consists of a minimum set of four Systems
that are networked and managed to perform compute-intensive workloads (“cluster”)
with all of the following characteristics: (a) the cluster is used for compute-intensive
distributed tasks sent to individual compute nodes within the cluster, (b) the cluster
works as a single entity or system on specific tasks by performing compute-intensive
operations on sets of data (Systems running a database, web application, load
balancing or file serving clusters are not considered HPC nodes), (c) the number of
management or head nodes does not exceed one quarter of the total number of nodes
in the cluster and (d) all compute nodes in the cluster have the same Red Hat Enterprise
Linux configuration. When Red Hat Enterprise Linux for HPC Head Nodes (an optional
Software Subscription for management of compute nodes) is combined with Red Hat
Enterprise Linux for HPC Compute Nodes Software Subscriptions for the compute
nodes in the same cluster, the compute nodes inherit the Service Level (as set forth in
Section 2.1 of Appendix 1) of the Head Node.

Red Hat Enterprise Linux for Grid Nodes

A compute “Grid” means a minimum of fifty (50) Socket-pairs that are networked and
managed to solve workloads with the following characteristics: (a) all the nodes in the
group of systems have the same Red Hat Enterprise Linux configuration, (b) the group
of systems is running a single application or is controlled by a single job scheduler, (c)
the workloads are sent to the group of systems by a job scheduler, (d) the workloads are
maintained in a single distributed application across the nodes in the group of systems,
(e) the workloads are non-interactive, and (f) the production outage of the complete
group of systems is defined as 30% of the nodes in the group of systems being unable
to run the workload. The nodes in Grid are not running databases, web applications,
load balancing, or file services.

Red Hat Enterprise Linux with Smart
Virtualization

Supported on physical hardware solely to support virtual guests. Red Hat Enterprise
Linux with Smart Virtualization is designed to run and manage virtual instances. The
included Red Hat Enterprise Linux is supported solely when used as the host operating
system with the Red Hat Enterprise Virtualization Hypervisor or when used as the guest
operating system with virtual machines.

Add-Ons: High Availability, Load Balancer,
Resilient Storage, Scalable File System,
Extended Update Support and Extended
Life Cycle Support

Only supported on active Standard and Premium level Red Hat Enterprise Linux Server
Software Subscriptions.
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Software Use Case

Red Hat Enterprise Linux Server used as a | Virtual Guests may be pooled or shared on any other System that has a Software
Virtual Guest Subscription with the same (a) Support Level (Standard or Premium) and (b) number of
Virtual Guests (1, 4 or unlimited Virtual Guests), provided that you do not exceed the
total number of Virtual Guests associated with the underlying Software Subscriptions.
Note: When you use Red Hat Enterprise Virtualization or third party software as a host
operating system or hypervisor, you must purchase separate Software Subscriptions for
each host System running the Virtual Guest.

Red Hat Enterprise Linux for Disaster Systems or Physical Nodes used intermittently for disaster recovery purposes such as
Recovery systems receiving periodic backups of data from production servers, provided those
disaster recovery systems have the same Service Levels (as set forth in Appendix 1,
Section 2.7.) and configurations (e.g. Socket-pairs, Virtual Guests, Cores).

Red Hat Enterprise Linux for Retail Systems used at retail store locations with the same application stack excluding any
data center deployments.

x4
A2ZESo] AL AE]
Red Hat Enterprise Linux Server CHE =2l™ E= o™ Z2210IME = M AIARM MHA M3D CHE AER
Red Hat Enterprise Linux Server for oHEZ|A ol Aleg T &5t Mu{ ZFE. 5tLt2| Red Hat Enterprise Linux X E9)|04
System z MEAIZME B85 L £ 0|49 A|AHIM M88 £ gich
Red Hat Enterprise Linux for IBM POWER | A|AE! ¥ %|CH 15742 =2|X ZtE|M K| ¢,
Red Hat Enterprise Linux for MEAZIRM MHIAE Fujitsu PRIMEQUEST A|AE|0l2H MZEICH. PRIMEQUESTO
PRIMEQUEST CHstod stLES| Red Hat Enterprise Linux AZEQo{ AHEAJBIME BEsHL &
0|4t o] A|AElo| 88 4+ Qict
Red Hat Enterprise Linux for SAP HANA MEASIZM MH| AL SAP HANA Z2Z0f Q1SS A| A0 0 HZEICH
Red Hat Enterprise Linux for HPC HEQZZ A1 #E|zlo] it Zlotx gz (FHAE)E +3sts, Ci3n
Compute Nodes 2 EE2 HE 47 oldol AlAEIeZ 0|F0{Zl “HPC’(High Performance
Red Hat Enterprise Linux for HPC Head Computing): (a) E{AEE Z2{AE Uof 71y HFELE =2 MEsHE A4 Fa™
Nodes BHE ZFdofl AHEBHCH. (b) E2{AE = CIO|E] MEoi CHa &t EfX 22U A AI5H04

O QEE| Es= AARc=z ZSHCHOOIE HOIAE 2Yste AlAH, €
oHZEZ|ZolM, 2= WHA F= oty MY ZF2{AEE HPC =E7t otLCh). (c) &
cE sle Lo £ ZHAEQ & LE £9| 142 Ztstx| efech IE2 (d)
EAE o 2E HFE =& Red Hat Enterprise Linuxet S8 Md™g Jt7ICt
Red Hat Enterprise Linux for HPC Head Nodes(ZA#& LE9| #E|E I8t MEHH
AZEQ{ MEAIEME SUs Z{AH W HAFE =0l i Red Hat
Enterprise Linux for HPC Compute Nodes AZE Q0| HEAJZIMI} Z8sle B
ZARE L9 FE LEs MHA HHEE 1 9 21 MMM HASH THE)S
O|of 7t}

-

Red Hat Enterprise Linux for Grid Node ARG ‘agle's UESIR d4n|T gelklo] FIEEE sHEss, chadt 22
EEE #E 24(50) 7 o4 ol AZU-5H WE o|OlBtCt. (a) AIAE I8 LW 2E LE9
Red Hat Enterprise Linux 7430 S3tct. (b) AIAR IF0| &Y oHEEF0o|ME
MBS HLE BHY &Y AT E o] ols| MoEICH (c) ATRE T & AFAIEE{ol| 2lsH
AAE D80 MSECH (d) AAR T80 o] oo ZAA YIZC ) Bl 2k
o ZE 2|7 0|0l RX|EICt (e) HIARETL FYEO| otLICt. () AlAR 28 | =E9]
30%7t HIAZCE MY £ gl B2 A AIA"H 089 H&0| FX|E He=z
Holgtct. a2lE9| =E= HIOEHIOlA, & oHEZFI0M, 2= WHA £ ot
MHIAE MK =Lt

Red Hat Enterprise Linux with Smart 2E Jtd HAEE XIpet7| <shA =2lX St=Efo{olM X|ECH Red Hat
Virtualization Enterprise Linux with Smart Virtualization= 7H4 QIAEAZ 2Ps 0 #EI5H7| 6l

MA E|Act ZEE Red Hat Enterprise LinuxE Red Hat Enterprise Virtualization
Hypervisor®t 3AE 24 MAZ AFRE M FFE 7H4 AAERD HAE 29 HAZE

M-S e XIMECH
a

Add On: High Availability, Load Balancer, f&st EF 2 =20/ Bl Red Hat Enterprise Linux Server AZE2)o]
Resilient Storage, Scalable File System, ME A3 ZMof gk X|EICt

Extended Update Support, Extended Life
Cycle Support

7t8 HAEZ ABEIE Red Hat 718 AZEQol MEAI R M| BHEE Tt HXEQ & +E EW5HX| e E9
Enterprise Linux Server Red Hat Enterprise Linux Serverofl CH8t £ ZE Qo HEAIZIMO| (a) x| BY(EE
= Z2|0/y) ¥ (b) 7he HAES| (1, 4 EE MEEIX| 22 7MY HAE)TL E2
AZEQo] MEAFRMO| ZEE COHE BE AlAHRIMM 7MY HAESE ZRSHHL

2g & UCH

#: Red Hat Enterprise Virtualization EE= M3AF AZEQ|0{E SAE Y XA E=
StO|HHIOIXE A8t B 7t HAEE AMYsE Z SAE AARIM CHstod
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A2ZEQ0] AL At

Hr o AZEQ 0| MEAIRME FoOisHoF StCl.

Red Hat Enterprise Linux for Disaster

ST xS S AlARS| MH|A BfiE 2 (0l AZU-5H &, 7ty HAE, F0{)0| (RS
Recovery =

1, M4 2700 BAIS 24T} 22 B M4t Mol M F 7|50 2 Blole| el 4415
Al2®T Zol Mol 27 SHo2 ZHtoz ABEE AlA EE 28 LE,

201 SUH AxloIM St o{Z2/7 0l A2 E HIOIE ME HiX| M)z
MEE AAH

Red Hat Enterprise Linux for Retail

5. Red Hat Enterprise Virtualization AH2 Al2{|

1742 Red Hat Enterprise Virtualization2 Hi |, A%, AFS I
Adste 2zt 228 cEof offt AZEQo MEAIRME
TONE [ AZ 5 Mol £8 J|ES = 5o MM 0o RPoR
ToOH3HoF EfLICH Red Hat Enterprise Virtualization0d| CHEt
MEAIZM MHAE X|gsts ALE Ao ASE o 2
B5HEAMS otef E 59 =Fof M2t XMI3ECh Red Hat
Enterprise Virtualization® RHEV- Manager 2} &7 X3/,
RHEV-Managerg& A#3tes ZF (ol 8218 = E=Jbat
Leyol cCHe 718 Red Hat Enterprise Linux Software
Subscriptiong T O{35HoF StCt.

5. Red Hat Enterprise Virtualization Use Cases

You must purchase the appropriate number and type of Software
Subscription(s) for each Physical Node that deploys, installs, uses
or executes Red Hat Enterprise Virtualization based on the
number of Socket-pairs. Subscription Services are provided for
Red Hat Enterprise Virtualization for Servers only when used for
its supported Use Case in accordance with the terms of this
Exhibit and Table 5 below. A Red Hat Enterprise Virtualization
comes with RHEV- Manager, which requires the purchase of an
underlying Red Hat Enterprise Linux Software Subscription for
each Unit (i.e., Physical Node or Virtual Node) running RHEV-
Manager.

rir

Table 5

Software Use Case

Red Hat Enterprise Virtualization Supported on physical hardware solely to support virtual guests. Red Hat
Enterprise Virtualization is designed to run and manage virtual instances and does
not support user-space applications. Red Hat Enterprise Virtualization may be
used as a virtual desktop infrastructure solution, however the Subscription does not
come with any software or support for the desktop operating system. You must

purchase the operating system for each instance of a desktop or server separately.

x5

AXZES 0]

A At

Red Hat Enterprise Virtualization

o™ sefofoMEt X|HEID] 7H4 HAEE X|ECh Red Hat Enterprise
Virtualization2 7+H4 QUARAE AMlstn plSt=S DOHEIRSH AMSA 32t
ofZzl7olMdE
oA3E Qugt &2 MoZ AEE £
ANAEIE AZEQIO & X[H0| MSBEX| U=Ch D42 GATE E= MHO|
2t QIAHAO] CHDE HEO| 2H A|AHS T OB OF SHCT

X258t x| otE=CH Red Hat Enterprise Virtualization2 7hHAb

QRO MEHAIP|NML HATE 29F

6. Red Hat Enterprise Linux Desktop Software
Subscriptions

Software Subscriptions for Red Hat Enterprise Linux Desktops
and Workstations are subject to the parameters set forth in Table
6 below. Each Red Hat Enterprise Linux Desktop and Workstation
Software Subscription includes one Red Hat Network system
entitlement and one Smart Management Module, each to be used
solely with a single Red Hat Enterprise Linux Desktop or
Workstation System. Production Support for Red Hat Enterprise
Linux Desktop subscriptions is limited to web-based support only
for your helpdesk support personnel. Red Hat is not obligated to
support your end users directly.

6. Red Hat Enterprise Linux Desktop AIZESo{
MEA3 BN
Red Hat Enterprise Linux Desktop 2! Workstationoi LCH$t

2ZEQ o] MEAIZME ofeh E 60l HAIE matOlE7}
XM FICh Zt Red Hat Enterprise Linux Desktop 2! Workstation
2z ESo| MEATZIMolE LS| Red Hat Network A|AE
O|& X741t 3tLt2| Smart Management ModuleO| Z&E|0{ Zzt
EtQl Red Hat Enterprise Linux Desktop = Workstation
System0| @t A& EICE Red Hat Enterprise Linux Desktop
MeEAI Mol CHE Ak x|gl2 Lxo|A3 X[ 2ol ChEr |
70gt x|pe2 AMEECH Red Hat® 179 %|& AFSXAE &Y
X|HE o7t gict.

Table 6
Desktop Workstation

Maximum CPUs supported 1 2
Maximum memory supported 8GB Unlimited
Number of Virtual Guests supported 1 1
Includes open source server applications (e.g., Apache, Samba, No Yes
or NFS), supported for use on personal systems for testing and
development purposes or to share data with peers
Includes the Red Hat Enterprise Linux software development No Yes
stack
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Desktop Workstation
Xl¢dstE =oi cPU = 1 2
X5t 20 Mz 2 8GB B
AIHIE= 7hat AIRES] HHE 1 1
AE 2ol SHMo = iRl AIARI| A8 = 882 O/x|# NE
CIOIE{E SR5t7| 2la XMl QE A& AMH
Ol Z 2|7i|0]4d(0d|, Apache, Samba, EE = NFS)O| Z & F
Red Hat Enterprise Linux AT E 9jo] 7§ AEH x| o4& O|x|# Xl

6.1 Red Hat Enterprise Linux Desktop and Red Hat
Enterprise Linux Workstation Use Cases. Subscription
Services are provided for Red Hat Enterprise Linux Desktop
and Workstation only when used for its supported Use
Case in accordance with the terms of this Exhibit and Table
6.1 below.

Table 6.1

6.1 Red Hat Enterprise Linux Desktop 2! Red Hat Enterprise
Linux Workstation AF& A2ll. Red Hat Enterprise Linux
Desktop 2! Workstation0l| CHEt MEAIEM MHlAE
X|#eteE ALE Aol ALSE W 2 SHEM2 otel =
6.12| =&tof el M3stct.

Software

Use Case

Red Hat Enterprise Linux Desktop
Red Hat Enterprise Linux Workstation

Personal computing systems with a primary purpose of executing applications
and/or services for a single user who is typically working from a directly connected
keyboard and display.

Note: Deploying the associated Red Hat Network system entitlements or Smart
Management Modules on a system other than Red Hat Enterprise Linux Desktop or
Workstation, as applicable, is not a supported Use Case.

F 6.1

AxESo] A2 Al
Red Hat Enterprise Linux Desktop Y Hd4E F|I2=et ClAZH oo 2Y 2dste B ALE Rl A ofZ 27 01M
Red Hat Enterprise Linux Workstation WEE MHIAE T2 MGHT| I8 7l HFEE AlA .E:l

Z: g+ Red Hat Network A|AE] O|& Xt EE&= Smart Management Module2 Red
Hat Enterprise Linux Desktop =& 312 &= 79 Workstation 0]2|2| A|AElof
HIZ5HE He XIHEE

AE AtElloll ZEEIX| gL

7. Red Hat Enterprise MRG Realtime

All Red Hat Enterprise MRG Realtime Software Subscriptions
require an equal number of active Red Hat Enterprise Linux
Server Subscriptions, Red Hat Enterprise Linux for HPC Head
Nodes and/or Red Hat Enterprise Linux for HPC Compute Nodes
with matching Standard or Premium Support levels for each Unit.

7.1 Red Hat Enterprise MRG Realtime Use Cases.
Subscription Services are provided for Red Hat Enterprise
MRG only when used for its supported Use Case in
accordance with the terms of this Exhibit and Table 7.1

7. Red Hat Enterprise MRG Realtime

DE Red Hat Enterprise MRG Realtime AIZES$|0q
MEA3EMolls 2 Ehefol chetod YRlsts EE = Z2|0|Y
x| gllgnt Z2 742| R &8 Red Hat Enterprise Linux Server
MEAIZM, HPC 3|E ==& Red Hat Enterprise Linux &/E &=

HPC ZA#F & ==& Red Hat Enterprise Linux7} & 3tC}.

7.1 Red Hat Enterprise MRG Realtime AF8 Al2{l. Red Hat
Enterprise MRGO| CHS MEAIRIM MH|IAE X|HGE
A8 AtElo] MEE M 2 SHE AR ot E 7.19 o]
2k A3 stet.

below.
Table 7.1
Software Use Case
MRG Realtime Only systems running (a) operating environments identified at www.redhat.com/mrg/hardware as MRG
Realtime compatible and (b) hardware systems identified as MRG Realtime certified at
https://hardware.redhat.com will be supported.
®71
L2ZEQ| o] ALS AtEl
MRG Realtime www.redhat.com/mrg/hardware 0l MRG Messaging 282 2 AHEE 2¥ 42 55t AlAHD
X|@4BtCE. (b) https:/hardware.redhat.com 0l A MRG Realtime 152 &2 SEH 0] AIAHRIE 2S5t
Al AEIBE X 24EHCH
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8. Red Hat Enterprise Linux — Academic Edition 8.
Software Subscriptions for Red Hat Enterprise Linux — Academic
Editions are subject to the additional terms and conditions,
including Use Cases set forth in Table 8 below.

Table 8

Red Hat Enterprise Linux — Academic Edition

Red Hat Enterprise Linux — Academic Edition0i| CHEF A Z E2jo]
MEAFEIMof= ofal E 80l HAIBH A& MBS ZE St =Tt
ofgto| Mg Eict.

Software

Use Case

Red Hat Enterprise Linux
— Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

Red Hat Enterprise Linux — Academic Server Subscriptions are supported for use by qualified academic
institutions for teaching and learning purposes that consist of (a) faculty, staff, or student laptops or
desktops for personal and academic use, (b) computer labs available to faculty, staff, and students for
general education use, (c) classroom desktops, (d) laboratories for technical and research use and/or
(e) laboratories for software development use.. Red Hat Enterprise Linux — Academic Server is not
supported when used for any purpose other than as described in (a) — (e) above. Qualified academic
institutions must be accredited by a national accreditation agency (e.g. the United States accreditation is
located at http://ope.ed.gov/accreditation/Search.aspx).

Note: When you use Red Hat Enterprise Linux — Academic Server for non-qualified academic purposes,
as described above, standard Red Hat Enterprise Linux subscription rates apply.

Red Hat Enterprise Linux
Academic Site
Subscription

Red Hat Enterprise Linux Academic Site Subscriptions are supported for use by qualified academic
institutions. Qualified academic institutions must (a) be accredited by a national accreditation agency
(e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx) and (b)
have at least one thousand (1,000) FTEs.

Red Hat Infrastructure for
Academic Institutions -
Site Subscription

Red Hat Infrastructure for Academic Institutions - Site Subscriptions are supported for use by qualified
academic institutions. Qualified academic institutions must (a) be accredited by a national accreditation
agency (e.g. the United States accreditation is located at http://ope.ed.gov/accreditation/Search.aspx)
and (b) have at least one thousand (1,000) FTEs.

#38

AxESo]

ALS Ate|

Red Hat Enterprise Linux
— Academic Server

Red Hat Enterprise Linux
Academic Desktop

Red Hat Enterprise Linux
Academic Workstation

SHAl
o

£

Red Hat Enterprise Linux — Academic Server MEA I Z|M2 (a) 7HQ FE 1SS W, Bl =
LES E=HAIE, (b) DY, M U Mol Ut IS8R AEE = RUEZ Al
HATE (d) 7] L 67 ASA Q/EE (6) AZES o] 7S ASAZ TAHE X74 12 7|20l A
g Uss EMoZ A8 £ /=2 X[ ECH Red Hat Enterprise Linux — Academic Server2 /9|
(@) - (e)oll MHE ZF2 olele| FHo =2 AS8E Al X|HEIX| f=Ct M4 18 7|2 BtEA| F7t @17t
7|2Hodl, O|= 7} http://ope.ed.gov/accreditation/Search.aspx OllA] & Ql)o 2 £ E{ QI7}etolok i}

Z: Red Hat Enterprise Linux — Academic Server2 {0l HA|E HIQt ZH2 1€ SX9| X140 gio|
A28 42 EZ Red Hat Enterprise Linux ME2A 32 20| M=}

Red Hat Enterprise Linux
Academic Site
Subscription

Red Hat Enterprise Linux Academic Site MEAIRMES XMz 8 J7|HOM AIRE £ QU E
X et M7 ng 7|32 YEA| (a) F 7+ Q17F 7| 2H(0]l, 0]=2 Q17He of|M EHoh o 2 £ QI7tEroLOf
St (b) MO &= H(1,000)H | FTE 7t UAO{OF BHLY.

Red Hat Infrastructure for
Academic Institutions -
Site Subscription

Red Hat Infrastructure for Academic Institutions - Site AEAIRIMS MA 18 7|20 A AtESH
AZE X|QEICE M 18 7|32 HEA| (a) =7t Q7 7| 2H(0], O|= Q7L oM gohezs
QI7t=rotof 3t (b) Mo & #(1,000)F 2| FTE 7} QL0{OF BHC}.

m
+
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EXHIBIT 1.B

RED HAT JBOSS
MIDDLEWARE SOFTWARE
SUBSCRIPTIONS

SHEM1.B
RED HAT JBOSS

MIDDLEWARE A Z E 9]0
MEA33M

@. redhat

11

12

13

Appendix One and Two

Red Hat JBoss Middleware Software
Subscriptions

Red Hat JBoss Middleware Software Subscription
Overview. When you purchase a Software Subscription to
Red Hat JBoss Middleware (such as Red Hat JBoss
Enterprise Application Platform), you will receive:

e  Software Access for the Red Hat JBoss Middleware

Software Subscription that you purchased (such as
Red Hat JBoss Enterprise Application Platform in the
example above) and access to certain additional Red
Hat JBoss Middleware software code (we refer to this
additional code as the “Supplemental JBoss
Software”), subject to the Supplemental JBoss
Software Conditions described in Section 1.2 below;

®  Production and Development Support for the Red Hat

JBoss Middleware Software Subscription product that
you purchased (again, Red Hat JBoss Enterprise
Application Platform in the example above) but not for
the Supplemental JBoss Software; and

e  Software Maintenance for both the Red Hat JBoss

Middleware Software Subscription product that you
purchased and for the Supplemental JBoss Software,
subject to the Supplemental JBoss Software Conditions
below.

Supplemental JBoss Software Conditions. Software
Access and Software Maintenance for Supplemental JBoss
Software is intended and available for Development
Purposes only and for up to 25 users for each 16 Core
Band Subscription of Red Hat JBoss Middleware Software
that you purchased. If you deploy or use the Supplemental
JBoss Software for Production Purposes or for more than
25 users, you agree to purchase the appropriate Software
Subscriptions for each Unit that you deploy or use. Red
Hat's Open Source Assurance Program applies only to the
Red Hat JBoss Middleware Software Subscription that you
purchased (such as Red Hat JBoss Enterprise Application
Platform in the example above) and does not apply to
Supplemental JBoss Software.

Red Hat JBoss Middleware Use Cases. Subscription
Services are provided for Red Hat JBoss Middleware
Software Subscriptions only when used for its supported
purpose (“Use Case”) as set forth at:
https://access.redhat.com/support/offerings/jboss/. If Red
Hat determines that any of the JBoss Middleware Software
Subscription Services or Software is being used to support
software obtained from community sites without purchasing
a corresponding Software Subscription for such community
software, Red Hat may, without limiting its other rights or
remedies, immediately suspend performance and/or
terminate the Agreement.

(Korean)
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Red Hat JBoss Middleware 2Z E |0
MEAFEM

Red Hat JBoss Middleware AZE9o{ MHEHAZZM
7iL. (Red Hat JBoss Enterprise Application Platform &)
Red Hat JBoss Middleware0l CHEF AZESLo]
MEAIZME FoistE B CHs AHE S FNSE=Ct

e (2o oflolM Red Hat JBoss Enterprise Application

Platorm &) TOi8t Red Hat JBoss Middleware
L2ZEQo{ MEAIZEMo|| CiEt AZEQ o] ML L

==
ofzfol MM 1.20dA AHBH Supplemental JBoss
AZEQo|] =7Ho| M8kl EHMHE 7|EF Red Hat

JBoss Middleware £ZEf|o{ IE(E 7|Et IEE
“Supplemental JBoss Software’Z X|Z)Z o| T

e  Supplemental JBoss SoftwareE M Q|&t TOHE Red

Hat JBoss Middleware AZE90{ MEAIFZIMO
CHEE A4F 2 JHer X|@(Rlel ool Red Hat JBoss
Enterprise Application Platform)

Red Hat JBoss Middleware AZE o]

MeAzzMd HMZD olziel Supplemental JBoss
AZEQo{ =740| X&E[= Supplemental JBoss

Software0l| CHEt AZE Qo] KX|E 4

Supplemental JBoss £ X Ejo{ Z74. Supplemental JBoss
Softwared]| CHEF AZESfJo] H™& 2 AZEo0
{XESE LE8o=20 o x(of AME JHssiH FONSt
Red Hat JBoss Middleware AT E2{0{2] ZF 16201 HHiE
MEAZ3ZMof gt 2|ch 25| AFEAHE QI8 Zdolct.
Mugo=z 2580 HEe  AME=xtol  Chstod
Supplemental JBoss SoftwareE HiX|3t7HLt AL 5t B
B XISHHLE AFSShe ZF ERlof| CHato{ MAEH AZEQ| 04
MEAZRME Foiste ol S2lsts Z0|Ch Red Hatol
RE &4 BEY Z22 (9 ololM Red Hat JBoss
Enterprise Application Platform S) T.Z40| T 08t Red Hat
JBoss Middleware AZEQJ0{ MEAIEMo| M8E|H
Supplemental JBoss Softwaredll= M| X| ot&L|CH.

| —
E=

Red Hat JBoss Middleware AFE AbEll. MEAZZM
MH|AE
https://access.redhat.com/support/offerings/jboss/oil & A|&t

CHE XIYE(AME AEl).22 A8ElE FR0i2 Red Hat

JBoss Middleware AZESQJo{ MEAZZ|Mo CHSH
MSECI Red Hat® JBoss Middleware AZES|0q
MEATFERME MHlA EE AZEQo7F FHRFRLIE|

AOIEOIM ES 3 AZEQ0I8 XIS B2 AHREID
olzi#t A0l sT HRLIE| 2ZEoio] 2xEFof
MEAZEIM| T0f 810| O|FofElckn BEHE BS, CHE
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EXHIBIT 1.C =718, 1.C
DEVELOPER DEVELOPER

SUBSCRIPTIONS

MEBAIEM

@. redhat.

1. Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite provides an open
source development environment that consists of Red Hat
Enterprise Linux with built-in development tools, certain Red Hat
Enterprise Linux Add-Ons, Red Hat MRG Realtime, Smart
Management and access to Software Maintenance, but no
Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat Enterprise Linux Developer Suite for Production
Purposes, or use the Red Hat Enterprise Linux Software
Subscription entitlement independently, you agree to purchase the
applicable number of Units of the applicable Software
Subscription. Red Hat does not provide Production Support or
Development Support for Red Hat Enterprise Developer Suite.

2. Red Hat Enterprise Linux Developer Suite Use
Cases.

Subscription Services are provided for Red Hat Enterprise Linux

Developer Suite only when used for its supported Use Case in

accordance with the terms of this Exhibit and Table 2 below.

Table 2

1.  Red Hat Enterprise Linux Developer Suite

Red Hat Enterprise Linux Developer Suite= 70 =& LHESt
Red Hat Enterprise Linux, §%8 Red Hat Enterprise Linux Add-
On, Red Hat MRG Realtime, Smart Management & A ZE o]
RXEf0 HE 52 ZEss LE &4 VY BHEE MSSHH,
ol 7HerOfLt 4k x| 2 Z & =|X| ef=Ct.

TZ40|] Red Hat Enterprise Linux Developer Suite@t Ztzist
MEAI M MHIALL AZEQ0{E MME2Z AL837{L} Red
Hat Enterprise Linux 2AZE9|0{ MEAFEIM XlHE SEMoZ
Agste A2, 12 g e AZEQ| MEAIERM
CHRlE FoisteE ol S2Ql8tCh. Red Hat® Red Hat Enterprise
Developer Suite0f| CHEH At x|# &= g XIS RMZ6HX
ef=ct.

2. Red Hat Enterprise Linux Developer Suite AFS Aba.
Red Hat Enterprise Linux Developer Suite0ll CH8F MEA T RIM

MH|lAE XIHetE ALE Aol met 488 F<of $tstod 2
EHE M} ot E 29| Z&of et MSEtCt.

Software

Use Case

Red Hat Enterprise Linux

Developer Suite Purposes only.

Subscription Services for Red Hat Enterprise Linux Developer Suite are available for Development

#*2

AXZES o]

ALS Abe|

Red Hat Enterprise Linux
Developer Suite

Red Hat Enterprise Linux Developer Suite2| AEAIZIM MH|AE T o 20 AL E 4 QlCh

3. Red Hat JBoss Developer Studio Subscriptions
Red Hat JBoss Developer Studio Portfolio Edition provides an
open source development environment that consists of Eclipse,
Eclipse Tooling and Red Hat JBoss Middleware platforms. Red
Hat JBoss Developer Studio Portfolio Edition also includes one
entitlement to a Red Hat Enterprise Linux Software Subscription,
with  built-in  development tools and access to Software
Maintenance, but no Development or Production Support.

If you use any of the Subscription Services or Software associated
with Red Hat JBoss Developer Studio Portfolio Edition for
Production Purposes, or use the Red Hat Enterprise Linux
Software Subscription entittement independently of your use of the
Red Hat JBoss Developer Studio Subscription, you agree to
purchase the applicable number of Units of the applicable
Software Subscription. Red Hat does not provide Production
Support or Development Support for Red Hat JBoss Developer
Studio Portfolio Edition.
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3. Red Hat JBoss Developer Studio A{EA 3 &M

Red Hat JBoss Developer Studio Portfolio Edition2 Eclipse,
Eclipse Tooling & Red Hat JBoss Middleware 2SHEZ22 M El
QE 4AA JHe B8 2 NMBECH Red Hat JBoss Developer Studio
Portfolio Edition2 L& W=7t AZEQ0| RXIE2F M
&7 Red Hat Enterprise Linux 2ZE|0{ AHEAFEIMO| CHEH
OISR 17HE E&atE| 7HY = Ak X|§2 ot X| t=Ct.

1 740| Red Hat JBoss Developer Studio Portfolio EditionZ} 2Z4El
MEATZM MHIA E= AZEQ0|E MAOE AFSHHLE
Red Hat Enterprise Linux AZEQJof HEAZZMEE Red Hat
JBoss Developer Studio MEAFZMI Sz A&Se
A2 g Mo AzZE0| HEAIZM EHRIE FOisHE O
Sol5tE Zd0ICk Red Hat® Red Hat JBoss Developer Studio
Portfolio Editionoll CHEt 4t X[ EE= Y XS FMI5HK|
oj—:l:l._

LS -
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4. Red Hat JBoss Developer Studio Portfolio Edition 4. Red Hat JBoss Developer Studio Portfolio Edition

Use Cases.

Subscription Services are provided for Red Hat JBoss Developer
Studio only when used for its supported Use Case in accordance

AL At

with the terms of this Exhibit and Table 4 below. et M3 stk
Table 4
Software Use Case

Red Hat JBoss Developer
Studio Portfolio Edition

Subscription Services for Red Hat JBoss Developer Studio Portfolio Edition are available for
Development Purposes only.

E4

AxESo]

AL At

Red Hat JBoss Developer
Studio Portfolio Edition

Red Hat JBoss Developer Studio Portfolio Edition2] MEAF2{M MH|AE LSO 20 AL
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EXHIBIT 1.D =Z=HEM 1D

RED HAT STORAGE RED HAT STORAGE red hat
SERVER SERVER ol '
1. Red Hat Storage Server 1. Red Hat Storage Server

You must purchase the appropriate nhumber and type of Software
Subscription(s) for each Unit of Red Hat Storage Server on your
premise or elsewhere. Red Hat Storage Server for On-Premise
includes management tools to manage one or more instances of
Red Hat Storage Server (“Red Hat Storage Console”). If you use
the software contained in the Red Hat Storage Console for any
purpose other than the management of Red Hat Storage Server,
you agree to purchase the applicable number of Units of the
relevant Software Subscriptions for such use. If you use Red Hat
Storage Server on a Vendor's Cloud, the Vendor may have
additional terms and fees, independent of this Agreement, for such
usage. "Vendor" means the Red Hat authorized third party from
whom you purchased Cloud services. “Cloud” means a Vendor's
hosted computing infrastructure of shared resources that provides
virtual machines or instances to end users on an on-demand basis.
For Red Hat Storage Server for Public Cloud, Exhibit 1.J also
applies. Red Hat Storage Server for Hybrid Cloud is a bundle (a) of
an equal number of Red Hat Storage Server for On-Premise and
Red Hat Storage Server for Public Cloud entitlements and (b) sold
in even numbers of Units.

2. Red Hat Storage Server Use Cases
Subscription Services are provided only when used for its
supported purpose (“Use Case”) in accordance with the terms of

M2 ALY E= 7|EF CFER 20|A ZH Red Hat Storage Server
CHR(Ofl CHol AT 7= X RYQ AZEQO MEAARYMES
TOSiOF StCt. AtLHE Red Hat Storage Server 0= Red Hat
Storage Server (“Red Hat Storage Console”)Q| QIAEHAZ St 7|
oA E|g %= Qe 2| =77} EHEICE Red Hat Storage
Console 0] Tl AT EQ|OE Red Hat Storage Server &2|
el FHOE AHESs 4R, A2 At SR A8 #H
ATZEQO MEAIFHMO iFste 72t tHE Foist= O
Zo|stCt. mtOfX}e| 222 E0|A Red Hat Storage Server £
AH8StE 42, 2 Aduts g2 FOjXA7E 22fs AL CHaY
Z=Itel of&o|LE AHB 2 E Fute == QUL "EOfX}'= Red Hat O]
SAHFoZ QIFe M 3 XEM e mojXo|A Z2RE
MHIAE FOfg = QUCH “E2RE"= HOXIF ZAHD 3R
g2laA ARE AZEtE XFT ALBA|A 2O0UEA(FE)RE
7t AA| EE QIAEAS ML 38 S22 EE Red Hat
Storage Server O = S72A 1.J & MEEICt. Red Hat Storage
Server for Hybrid Cloud = (a) & 23t 2| Red Hat Storage Server
for On-Premise 5! Red Hat Storage Server for Public Cloud
AHE 1t (b) B4== THOfEl TH|E 2% ZOo|Ct

2. Red Hat Storage Server A Al
MEAIZM MHlAE 2 BHEAMS =8 ot & 20 et
X ST (AHE A E M85 ERolTt MBS ECh.

this Exhibit and Table 2 below.

Table 2

Software Subscription Use Case

Red Hat Storage Server for On-
premise

Red Hat Storage Server for On-Premise is intended to be used as a storage system and will be
supported only when used as a storage node. Red Hat Storage Server is not supported on non-
server hardware such as desktops or workstations. Red Hat Storage Server for On-Premise is
intended for use on a dedicated System, Physical Node, Virtual Node or Virtual Guest; running
other applications and/or programs of any type on the System, Physical Node, Virtual Node or
Virtual Guest can have a negative impact on the function and/or performance of the Red Hat
Storage Server and is not a supported Use Case. Each Red Hat Storage Server for On-premise
Subscription includes one Software Subscription to Red Hat Enterprise Linux Server and the
Scalable File System Add-on, which are supported solely in connection with the use of Red Hat
Storage Server. Red Hat Storage Module for On-premise does not include a Red Hat Enterprise
Linux Software Subscription which must be purchased separately.

Red Hat Storage Module for On-
premise

Red Hat Storage Server for
Public Cloud

Red Hat Storage Server for Public Cloud is intended to be used as a storage system and will be
supported only when used as a storage node. When running in Amazon Web Services, an EC2
M1 Large dedicated instance is required in order to be supported. Running other applications
and/or programs of any type on the same instance can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case. Each Red
Hat Storage Server Subscription includes one Software Subscription to Red Hat Enterprise Linux
Server and the Scalable File System Add-on, which are supported solely in connection with the
use of Red Hat Storage Server.

Red Hat Storage for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Storage Server for Red Hat Enterprise Linux OpenStack Platform is intended to be used
as a storage system with Red Hat Enterprise Linux OpenStack Platform and will be supported only
when used as a storage node. Red Hat Storage Server is not supported on non-server hardware
such as desktops or workstations. Red Hat Storage Server for Red Hat Enterprise Linux
OpenStack Platform is intended for use on a dedicated Physical Node; running other applications
and/or programs of any type on the Physical Node can have a negative impact on the function
and/or performance of the Red Hat Storage Server and is not a supported Use Case. Each Red
Hat Storage for Red Hat Enterprise Linux OpenStack Platform Subscription includes one Software
Subscription to Red Hat Enterprise Linux Server and the Scalable File System Add-on, which are
supported solely in connection with the use of Red Hat Storage Server.
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AZEQO| HEATEIM

ALS Abe|

2Z8|0JA Red Hat Storage
Server
2o 7|0|A Red Hat Storage
Module

AHLH8 Red Hat Storage Server= AEZ|X| A|AR ME2Z AMBdeE W22 MHE AEE(X|
2 M AFSE et X[ EICH Red Hat Storage Server= ClA 3 E B = Workstation 22 M
2lo| st o{ollME X[HEIXK| et=Ct. AFLH® Red Hat Storage ServerE= ™8 A|AH, E2I1M
e JhA bE e JHA HIAEO|MEE AF25H0F 5HH, A|AR! S2|X L&, It L& EEE JHAF
HAEOAM CIE 2E |2 olZZIAH oM WeEEs Z23Mg AT Red Hat Storage
Server?| 7|s /EE dsol 24Ol Jg2 0|2 = Uom, XIHGHE AFS Atellol s sHK]
otert Zt 2= 0|A Red Hat Storage Server Al2A 3 2|2 Red Hat Enterprise Linux AH{2}
Scalable File System Add-onOl stLtS| AZEQo{ HEAIZIMEE ZEA|F|H, 0l Red Hat
Storage AHHE AFE3to{ o1Z4E mjofBt X|HEICH 2= 0|A Red Hat Storage Module & #H &
T 03l OF 5l= Red Hat Enterprise Linux AZEQ0{ MEAFJEME LSS QLS L|LCH

HE2 222 E8 Red Hat
Storage Server

Z 8 Z2lRE 2 Red Hat Storage Server= AEE|X| A|AR| M2OZ XZste HoE2M MHHE
AEDX| cEZM ALSE Mo X|MECH. Amazon Web ServiceS AM&e M, X9 groei®™ EC2
M1 Large D18 QUAEAIL EQ3FICt CHE ZE {9 ofZEFolM WEs Z2IMS SYs
QIAEIAO|AM ASH8tE Red Hat Storage ServerQ| 7|5 L/HEE MHso| 82840l ¥ O/& £
US M, X|H5t= ALE Atedlol sHE5HX| i =Ct. ZF Red Hat Storage Server MEAIZME Red
Hat Enterprise Linux AH{2} Scalable File System Add-on0i LIS AZEQo] MEAIRIME
E#A7|0H, Ol= Red Hat Storage MHHE A8 5t0{ 94728 ol ot x| EICH

Red Hat Storage for Red Hat
Enterprise Linux OpenStack
Platform

Red Hat Storage Server for Red Hat Enterprise Linux OpenStack Platform 2 Red Hat Enterprise
Linux OpenStack Platform 1 &4 AEE|X| A|AHOS X2 AIRL|H AEZ|X| tEZ AIRE
[jof 2t X|@l=ICt. Red Hat Storage Server = HAAE EE= QIAAHO|MI Z2 MH 2[9]
SIEQIU M= X|EX] L=Ch Red Hat Storage Server for Red Hat Enterprise Linux
OpenStack Platform 2 &8 2| - E0| M2t ArRS[0F 3t1, S| = EQA CtE 2 &= S 9|
OfE2|AHO|ME Bl/tes =2 S AMIMSIH Red Hat Storage Server 2| 7|5 YW/Es 450
SEMQ AeS 0| = Aol X|JSH= AFHE Atd|of i ZStHA| 84 =Ct. Red Hat Enterprise Linux
OpenStack Platform MEAFEME 2t Red Hat Storage Server = Red Hat Enterprise Linux
Server 2} Scalable File System Add-on Of L9 AZEQ0| MEAIJEME ETA|IZ|H, O|l=
Red Hat Storage Serverg At&35to{ 4748 miof ot x| EICH.

3. Production Support
A Software Subscription to Red Hat Storage Server entitles youto Red Hat Storage Server0i| CHEF AZE Qo HEAIEIM2 Mot
Production Support only. Production Support does not include X|® 220+ Met2 So{stCt. Mt 2

3. Ak xiH

bal

|0l AZE 09t B

support of the Software for developing, prototyping and/or HE= AZERo{ oM AYE|l= AZER0] E= FE0IE
demonstrating software or hardware that runs with or on the JHY, & &M= /= AQig e X|EIX| gb=Ct

Software.
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EXHIBIT 1.E SHEM 1.E
RED HAT CLOUD RED HAT CLOUD
INFRASTRUCTURE INFRASTRUCTURE

SUBSCRIPTIONS

SUBSCRIPTIONS

11

1.2

Red Hat Cloud Infrastructure Subscriptions

Entitlements and Purchasing Requirements. You must
purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs in
each Physical Node. For purposes of this Exhibit 1.E, a
“Socket-pair” is up to two sockets each occupied by a CPU
on a System or Physical Node. A Red Hat Enterprise Linux
Software Subscription is bundled with the Red Hat Cloud
Infrastructure Software Subscription and the fees are based
on the Use Cases described below. Any use of the Red Hat
Enterprise Linux Software Subscription other than the Use
Cases described below is subject to Red Hat's standard
Software Subscription fees for a Red Hat Enterprise Linux
Software Subscription. A Red Hat Cloud Infrastructure
Software Subscription comes with a Red Hat CloudForms
Software Subscription but you are required to purchase
additional Red Hat CloudForms Software Subscriptions if
you are managing any virtual machines with the Red Hat
Cloud Infrastructure Subscription that are not running on the
same Physical Node as the active Red Hat CloudForms
Software Subscription.

Supported Uses. Subscription Services are provided for
Software only when used for its supported purpose (“Use
Case”) in accordance with the terms of this Exhibit and
Table 1.2 below.

Table 1.2

11

1.2

Red Hat 22l E ol=mgl MEAJZIM

B2 =9 "A T A
ATEQON MEAIEAM

A oo 2H. a2 2t
€ JIE22 HEst 9

-
2
:?:"
IS}
rot
o
o[
N
Mo
>
P
m
1o
Jio
1A
fjo
4o
=OI=I-
b
o
Ot
=
ro mjo 1o

o
A28 E= 22|A LE0A CPU 7t A3 X[Cf 2 749

AZQLICt. Red Hat Enterprise Linux AZEQ[O
MEATZMNE Red Hat Cloud Infrastructure AT E Q0]

MEAIYMN HEE HSEH H|E2 ofzfo| @HE ALE
A2 7|E2 2 ot} otz HHE AME Atz 0[2/9| Red
Hat Enterprise Linux 2AZEQ0| MEAIEM A2 Red
Hat EE AZEQ O] MEAIZYM |80 2Lt Red Hat
Cloud Infrastructure Software AMEAITIME Red Hat
CloudForms AZEQ0| MEAIZMI &Y X I2E O,
=3 L E0jA 833 Red Hat CloudForms AZEQ|0f
MEAJRMORZ AMAg|X| %= NZHS Red Hat Cloud

Infrastructure Subscripton S 2 7t& [HAS Z2[st=
e FIJFM0l Red Hat CloudForms AZEQ|O

MEAIGMS FOH3HOF BHC}

g 85 MEAIZM MHIAE B FHEAMS =
ofgf E 1.20] et x| SZ(AFE ME)E A8StE
Zeolgt 2 Z Efo{ol CHStod MFECH

Software Subscription

Supported Use Case

Red Hat Cloud Infrastructure

Red Hat does not provide Subscription Services for the Software when used on

a Physical Node that is not a server. Red Hat Enterprise Linux is supported

solely when used as the host operating system for for Red Hat Enterprise Linux

OpenStack Platform or when used as the guest operating system on virtual
machines created and managed with this Subscription. Red Hat Enterprise
Virtualization is supported solely when used to run and manage virtual guests
for this Subscription. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat Enterprise Linux OpenStack Platform.

Red Hat Cloud Infrastructure (without guest
0S)

Red Hat does not provide Subscription Services for the Software when used on

a Physical Node that is not a server. Red Hat Enterprise Linux is supported

solely when used as the host operating system for for Red Hat Enterprise Linux

OpenStack Platform. Red Hat Enterprise Virtualization is supported solely
when used to run and manage virtual guests for this Subscription. Red Hat
Enterprise Linux is currently the only supported operating system for Red Hat
Enterprise Linux OpenStack Platform. You must purchase the appropriate thi
party license and/or subscription for the operating system and other software
running on each virtual machine on the Physical Node.

rd

H12

AZEY0] NEAIYH

X HE[= AL At

Red Hat Cloud Infrastructure

Red Hat 2 MH{7} Ot E2|H LEOM AL &= AZEQ0{0f TisiM =
ATEQNE MEATZEM MHAS X 38X Z+=Ct Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform & S AE 2%
MAHIOE MEE|l= B2 Exs O MEATIEHNMOZE MY A #2|&|= 7H
HUOM ALE 2 AABOZ AL = Z20| 2 X| 2 £l T} Red Hat
Enterprise Virtualization = 0| MEAI & MO0f| CHS 7t AIAEE 2SI
2t2|5H7| o A i 2F X| - =Tt Red Hat Enterprise Linux = Red Hat

Enterprise Linux OpenStack Platform Of Cisl| X| &= S st 2 A|AHIO|LC}.
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AZEY O NEAI YN

X HE|= AL At

Red Hat Cloud Infrastructure(H| A E OS gl

Red Hat 2 MH{7} Ot E2|H L EO|M AL &= AZEQ 00 TisiM =
ATZEQOE MEATIEM MHAE XN SSHX| &=Lt Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform & SAE 2%
ANAEICZ AFRE|= 2202 X| ¥ =ICt . Red Hat Enterprise Virtualization <
o] AE A GA el 7HE ARES Sdata #2]a7] 98] ALg= ulur
211 ®t}. Red Hat Enterprise Linux = 3% Red Hat Enterprise Linux
OpenStack Platform Of CH3} X| ¥ &= S st
LEO| Zt 7hd A H¥E= 2
e o MEH M 3 At 2o dllA S/

[y

"'FIO

o A|2Bo|CH D2 S|
% 7|et ALELOof Tt
23442 Fojefor stet.

aT Pl
=PI
£ A=

|> o

2. Production Support.

Each Red Hat Cloud Infrastructure Software Subscription comes
with Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products and does
not provide any Production Support for any underlying
infrastructure or for any third party products that may be running
on any servers or virtual machines.
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2. MAXE.
2t Red Hat Cloud Infrastructure AT EQ|0] MEAIEME BEF
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EXHIBIT 1.F

RED HAT ENTERPRISE S2M 1.F

LINUX OPENSTACK RED HAT ENTERPRISE

PLATFORM LINUX OPENSTACK Z34Z

SUBSCRIPTIONS MEAIZM  redhat

1. Red Hat Enterprise Linux OpenStack Platform 1. Red Hat Enterprise Linux OpenStack ZsiZ
Subscriptions MNEAJEM

1.1 Entitlements and Purchasing Requirements. You must 1.1 X}z 9 Jof @A 1Z{2 Red Hat Enterprise Linux

purchase the appropriate number of  Software OpenStack Platform AT EQJOQA AWML= 2t Z2|H
Subscription(s), based on the number of Socket-pairs in LEO| AZll St Mol &8 J7|F02 MAEDSE £9| AZEQ(
each Physical Node running the Red Hat Enterprise Linux MEAIZINE FO§8HOf SICH SHEA 1.F o SXME L8l
OpenStack Platform Software. For purposes of this Exhibit A B AS SR|M L EO|AM CPUZF 22 MQStE =
1.F., a “Socket-pair” is up to two sockets each occupied by 7§o| AZUOIC} Red Hat Enterprise Linux AZEQ|O
a CPU on a System or Physical Node. A Red Hat MEAJEM2 Red Hat Enterprise Linux OpenStack
Enterprise Linux Software Subscription is bundled with the ZEiEZE MEAAZMNMI HEE NI HE2 Oofzj
Red Hat Enterprise Linux OpenStack Platform Subscription ML AL2 AL E 7|ZCF SICE Of2f AHE AFE At
and the fees are based on the Use Cases described below. 0]2|2| Red Hat Enterprise Linux 2ZEQ|0{ AEAFEM
Any use of Red Hat Enterprise Linux other than the Use A2 2 Red Hat Enterprise Linux AT EQ|0| MEAFEM
Cases described below is subject to Red Hat's standard H| 0] =Lt

Software Subscription fees for a Red Hat Enterprise Linux
Software Subscription.

1.2 Supported Uses. Subscription Services are provided for 1.2 X|8l 8 . AMEAIEM AMHlAE 2 SHEMe =&t
Software only when used for its supported purpose (“Use olgh E 1.20f met xXH 8Z(AE M2 MEStE

Case”) in accordance with the terms of this Exhibit and dojet AZ EgQofoi CHatod XS EIC
Table 1.2 below.

Table 1.2
Software Subscription Supported Use Case
Red Hat does not provide Subscription Services for this Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running for Red Hat Enterprise Linux
Red Hat Enterprise Linux OpenStack OpensStack Platform or when used as the guest operating system with virtual
Platform machines created and managed with for Red Hat Enterprise Linux OpenStack

Platform. Red Hat Enterprise Linux is currently the only supported operating
system for Red Hat Enterprise Linux OpenStack Platform.

Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server. Red Hat Enterprise Linux is supported solely
when used as the host operating system for running for Red Hat Enterprise Linux
OpenStack Platform. Red Hat Enterprise Linux is currently the only supported
operating system for for Red Hat Enterprise Linux OpenStack Platform. You must
purchase the appropriate third party license and/or subscription for the operating
system and other software running on each virtual machine on the Physical Node.
Red Hat does not provide Subscription Services for the Software when used on a
Physical Node that is not a server running an Intel Atom processor. Red Hat
Enterprise Linux is supported solely when used as the host operating system for
Red Hat Enterprise Linux OpenStack running Red Hat Enterprise Linux OpenStack Platform. Red Hat Enterprise Linux is
Platform for Atom currently the only supported operating system for Red Hat Enterprise Linux
OpenStack Platform. You must purchase the appropriate third party license and/or
subscription for the operating system and other software running on each virtual
machine on the Physical Node.

Red Hat Enterprise Linux OpenStack
Platform for Controller Nodes

" 12
2ZEQ MEAIEMH KR El= AL A

Red Hat Enterprise Linux OpenStack Red Hat & A7} OfHl S2|& L EOAM AR L= AZEQO0 CHSiA =

Platform AT EQOE MEATEM MHAE X 3SHK| &=Lt Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform & SAE 23 A|AHOZ
AM &= A2 == Red Hat Enterprise Linux OpenStack Platform 822 A Gl
22|ElE Tty Ao AAE 2H AABCR AR ER0|TH XY ECH Red
Hat Enterprise Linux = $X}| Red Hat Enterprise Linux OpenStack Platform of C{3H
XA = Y 23 A|A=-O0|CH
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2ZEF 0] NEATEA

R HE[= AL At

Tojsor St

Red Hat Enterprise Linux OpenStack Red Hat & M7} OtH 2|8 LEQAM AR L= AZEQ 00 LA =
Platform for Controller Nodes AT EQOE MEATEM MHAE X&5HK| &=Lt Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform O Aq| AW E| = SAE 2

AAEIOZ AMR L= A20| 2 X| & EICt Red Hat Enterprise Linux & 64 XH Red
Hat Enterprise Linux OpenStack Platform 0f CHs X| & &= 3 Lot —3—01

AAlo|Ch a7 2
ATEo{o] st EEol XM M 3K 2HO|HA G/EE HHAITME

o
1% 29| 2t Jh DiAIOIN AUEIE £ Al2Y & JlE}

[

Red Hat Enterprise Linux OpenStack Red Hat 2 Intel Atom T2 M MO|A AME|= ME 7t OFH S2|H = E0AM AIEE
Platform for Atom I ATEQNHE MEAIEM MHAE X&sHX| 2ESLICE Red Hat Enterprise
Linux = Red Hat Enterprise Linux OpenStack Platform Of| A M&3}7| et SAE
29 HHZMN A2 0f cts X|EL|Ct Red Hat Enterprise Linux = XY
=] 0'0} Red Hat Enterprlse Linux OpenStack Platform 2 2% A X L|Ct XX st
I1| 3 X} 2lo|MA g
ALEIOAN M= T|E ¢£ETJ|01 TOHSHOF °“—|Ek

/= 29 A& MEATEM |:|I ='E|x-l L EQ| 7+ 7|.M

-

2. Production Support.

Each Software Subscription comes with Standard or Premium 2t AT EQ|0Q{ A-|'=IA=| IMe HF O Z2|0|Y MA X1t
Production Support. Red Hat only provides Production Support for &4 K| &=ICh Red Hat 2 Red Hat X|Z0| CHst H=E X|/2tS
the Red Hat Products and does not provide any Production X|&3tH, 7|2 Ql=afLt A-|H-| CEE Tha HAOA AMHEl 4= Q=
Support for any underlying infrastructure or for any third party X 3 X} X|Z0] Cist M2 K| K2 H3SHK| L=Ct

products that may be running on any servers or virtual machines.
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EXHIBIT 1.G
OPTIONAL SUPPORT SHEM 1.
SUBSCRIPTIONS SMX

G
& MEA3 YA

@. redhat.

1. Technical Account Management (“ TAM”) Service

The TAM Service is a Support Subscription that you may purchase
in addition to your underlying Standard or Premium Software
Subscription in order to receive enhanced Support. The TAM
Service does not include support for (1) Self-support Software
Subscriptions, (2) any Unit of Software (such as a System, Physical
Node, Core, etc.) for which you do not have an active paid Software
Subscription or (3) any Software Subscription for which support is
provided by a Business Partner. When you purchase a TAM
Service, you receive access to a Red Hat support engineer to
provide you with:

® access to Red Hat's technology and development
plans, including beta testing and bug/feature
escalation,

weekly review calls,

two on-site technical review visits per year,

up to four Support Contacts,

quarterly service performance metrics via the TAM
electronic dashboard, and

®  asubscription to Red Hat's TAM monthly newsletter.

1.1 TAM Service Coverage. Each TAM Service Subscription will
be limited to certain parameters (that is, a region, a customer
team and/or a product line) and will be listed in the Order
Form and, if not listed, the TAM parameters will be
established upon the initiation of the TAM Service.

® Regions: North America, Latin America, EMEA,
Asia-Pacific (excluding Japan, China and India),
China, India or Japan.

®  Customer Team: The customer team supported by
the TAM, such as your development team, your
system administration team, your support team, etc.

® Red Hat Product Line: The supported Red Hat
product line, such as the Red Hat Enterprise Linux,
Red Hat JBoss Middleware, Red Hat Storage or Red
Hat Cloud product lines.

1.2 TAM Service Level

Hours of Coverage. The TAM Service is offered during local
Red Hat Support Standard Business Hours as set forth at
https://access.redhat.com/support/contact/technicalSupport.html
(based on the physical location of the TAM representative).

Engagement of the TAM Representative Outside of Red
Hat Standard Business Hours. If you have purchased
Premium Red Hat Software Subscriptions, you will receive
24x7 Support for Severity 1 and 2 issues through Red Hat's
24x7 Production Support teams and not necessarily from your
assigned TAM representative. Red Hat's 24x7 Production
Support team will be responsible for addressing issues, but
will consult with your TAM representative, as your TAM
representative is available, for advice and to gain a better
understanding of your infrastructure, environment and specific
needs. If you have purchased multiple TAM Service
Subscriptions in each of Red Hat's primary Support Regions,
you will receive the benefit of extended TAM Service
coverage hours, but you should follow the same process and
contact the Red Hat 24x7 support numbers at
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1. TAM (Technical Account Management) Service

TAM Servicee X|¥HZ2 Z&tst7| @8 20| Z7|&8 EE &=
a0l AZEY o] MEAIRIME C{E0{ TOfE & UE XIH

H

MeAzglMdolct TAM Servicee (1) Al X[ AZE o]
MEAIRIM (2) XI2E |58 ~AZEQo{ MEAZEIMO| s
2lofo] AZEo(AAE, E2|H LE, 30| 5) £ (3) HIZLIA
TEL{7} X|H5tE olo] AxE o] MEAIRIMoO CHEH X|40]
EEE|X| et=Ch TAM Service® T OHEH, D242 Red Hat X[¥
JIERtolA oS MEIAE 38 £ ot

Red

77 HE Mg
1600] 28] #4%
CECLE L
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1.1 TAM Service H?l. Zf TAM Service MEAJZM2 &
oi2tolE{ofl MBHElD (K|d, DZHE| gl MAF 2Lel), FEM
7I18ElH, FEA0 7ISEX| gt F2, TAM mtEtolE
TAM Service2| AlZf Dt S Alof| =2 EICH

il

o

e x| 50|, 0|, EMEA, otAlot EfE (LR, 55 &
Rz M2, &3, ¢k = UE.

e Red Hat 24+ 22l Red Hat Enterprise Linux, Red Hat
JBoss Middleware, Red Hat Storage 5= Red Hat Cloud
ALEErelnE ZHo| K| R El= Red Hat &k 2121,

1.2 TAM Service &'

Mg Azt TAM Service
https://access.redhat.com/support/contact/technicalSupport.html 01| A
HAIEt $4X| Red Hat X[ E& UF AlzZtol mat M3 stct
(TAM B Aol 22|1M 2{x|o [HE).

Red Hat & AT AlZh Qlofl TAM EEAtel #of. =2|0/Y
Red Hat AZESQo{ MEAIRME TOiEH ZP, My
X|E (ol x|HE TAM HEA7L AXL CHSsHX|E
gtxjghol MIsts MZAE 1Y 200 CHEE RIS 244
HEFHE AXLL &S 4 QUCH Red HatQ| 24A[ZH HABFF
o x| B2 2 ci8 aredt Meo| QloLt, nZHo|
TAM S 7L 224 B Egn £ @ Aol CHE O|3HE =2
= Ae82, TAM EHEXtet & offttt. Red Hato 2 x|
X0l 0of3 TAM Service MEAIEME FOiEt B2,
D22 HFE TAM Service XI¥ HPIE ol8¥ 4 UCh
azdu, syt =B 0lg 3to4
https://access.redhat.com/support/contact/technicalSupport.html ~ 0f
HAEH Red Hat 24 A7t 1B 2 F X|9d 3ol E2JaloF Btet.
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https://access.redhat.com/support/contact/technicalSupport.html.

1.3 TAM Extension Service. The TAM Extension Service is an
extension of a Red Hat Enterprise Linux TAM Service to
provide additional technical knowledge such as SAP
implementations on Red Hat Enterprise Linux. The TAM
Extension Service requires a separate active and paid
standard TAM Service Subscription.

2. Extended Update Support (“EUS")

EUS Support Subscriptions are included in certain Red Hat
Enterprise Linux Premium Subscriptions and otherwise available as
incremental Add-On Subscriptions for certain minor versions of Red
Hat Enterprise Linux that provide longer maintenance and support
cycles (“EUS Cycle”) for those specific versions on Systems
Physical Nodes and/or Virtual Nodes covered by EUS Support
Subscriptions. EUS provides certain security and priority bug fixes
for these specific versions during the associated EUS Cycle as set
forth at
https://access.redhat.com/support/policy/update policies.html.

3. Red Hat Enterprise Linux Extended Life Cycle Support
Software Subscriptions

Red Hat Enterprise Linux Extended Life Cycle Support
Subscriptions (“Red Hat Enterprise Linux ELS”) is an Add-On
subscription to your active, standard Software Subscription per
System, Physical Node and/or Virtual Node for certain versions Red
Hat Enterprise Linux and consists of limited Software Maintenance
and Production Support as set forth at
https://access.redhat.com/support/policy/updates/errata/. Red Hat
Enterprise Linux ELS support is not provided under standard Red
Hat Enterprise Linux Subscriptions..

3.1 Limited Maintenance and Production Support
Red Hat Enterprise Linux ELS entitles you to receive
Software Maintenance and Production Support for Severity 1
and 2 problems as defined in Appendix 1 on x86
architectures, but only for a limited set of software
components excluding those listed at
http://www.redhat.com/rhel/server/extended _lifecycle support/exclusions/. Red
Hat Enterprise Linux ELS Software Maintenance is limited to
those Software updates that Red Hat considers, in the
exercise of its sole judgment, to be (a) critical impact security
fixes independent of customer support requests and (b)
selected urgent priority defect fixes that are available and
qualified for a subset of the packages in specific major
releases of Red Hat Enterprise Linux beyond the end of its
regular production cycles. The Red Hat Enterprise Linux ELS
stream will be maintained for an additional three (3) years
immediately after the end-date of the regular production
cycles of the relevant release as set forth at
https://access.redhat.com/support/policy/update policies.html

Software fixes for Red Hat Enterprise Linux ELS will only be
made available to Systems, Physical Nodes and/or Virtual
Nodes that are registered with active Red Hat Enterprise
Linux ELS Subscriptions. Red Hat will only provide one code
base for Red Hat Enterprise Linux ELS and will not make
functional enhancements to versions of Red Hat Enterprise
Linux that are in the ELS cycle.

3.2 Red Hat Enterprise Linux ELS Unsupported Components
Red Hat Enterprise Linux ELS covers components as
supported prior to the end of the life cycle but does not cover
the following (in addition to those noted in Section 3.1 above):
® Desktop applications;
® Red Hat Cluster Suite;

e The content of the Extras channel (“Extras” is a set of
content with a shorter life cycle.); and/or
® Independent layered or Add-on products such as
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1.3 TAM Extension Service. TAM Extension Service &= Red Hat
Enterprise Linux O A SAP £ Aldlist= Z4dF 20| F7t& 2l
712 X|AE H33t7] f/$t Red Hat Enterprise Linux TAM
Service °| ZHEO|Ct. TAM Extension Service = HE9|
X2&E S8t HE TAM Service MEAIZIMO| EQ3BIC}

2. EUS (Extended Update Support)

EUS K| MEAZEME ET Red Hat Enterprise Linux Premium
Subscriptions 0] ZgtE|7Lt EUS X[ MEAZEIMO| Zeste
AAE 22/M L= /EE 7t 29| 5 HTo| o 0|4
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CHE MEHxel |x|E4 A M4k x|@e2 FHECL Red Hat
Enterprise Linux ELS X|®2 EZF Red hat Enterprise Linux
MEAFZIM|M MBEIX| f=CH

31 AEE fXI24 o M4 XA
Red Hat Enterprise Linux ELSE x86 Ot7|EX0M £5 10
HolE o2 AMZtE 1 2 2 2Xof CHall 2ZEY o] FXRIES
LU M XHg g £ e HEIE RoisiLt ©

e ARTT
http://www.redhat.com/rhel/server/extended_lifecycle_support/exclusio

ns/ O LIGE THQAE Helst 2ZESo| FH40
CHSHA{RE Ho48tCt. Red Hat Enterprise Linux ELS
AZES 0| RXIESE Red HatO| TH= THCHSL0O] (a) T2
X F3 FosiA a0 ¥ Dxle B¢

STHAMEOE 7tF5 T (b) SH4H Wit 7| & SH$ Red
Hat Enterprise Linux +2 ZE[AMM mF|X[S] Lo
MZstn Ar80| 7tsEh UF ZIEE A SHAMESE
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® Directory Server, Red Hat Satellite Server, Red Hat
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Directory Server, Red Hat Satellite Server, Red Hat
JBoss Middleware or Scalable File System.

Red Hat reserves the right to exclude additional packages for
security reasons.

3.3 Red Hat Enterprise Linux ELS Content Delivery
Red Hat Enterprise Linux ELS content is delivered through
separate Red Hat Network base channels for the specific
release and corresponding child channels if applicable.
Customers will have to install a modified redhat-release
package downloaded from Red Hat Network to subscribe a
system to a Red Hat Enterprise Linux ELS channel.

4. Red Hat JBoss Middleware Extended Life Cycle Support
Software Subscriptions

Red Hat JBoss Middleware EAP Extended Life Cycle Support
Subscriptions (“JBoss ELS”) provide limited Software Maintenance
and Production Support after Red Hat's published End of Life date
for certain Red Hat JBoss Middleware product versions (e.g. Red
Hat JBoss Enterprise Application Platform, Red Hat JBoss Fuse
Service Works, Red Hat JBoss Data Virtualization) and requires a
separate, active Red Hat JBoss Middleware Software Subscription
each product on a per Unit basis. JBoss EAP ELS support is not
provided under standard Red Hat JBoss Middleware Subscriptions.
JBoss EAP ELS is an Add-On subscription to your active, standard
Software Subscription for the applicable Red Hat JBoss Middleware
product and provides Extended Life Cycle Support for the JBoss
products as set forth at
https://access.redhat.com/support/policy/updates/jboss notes/.

5. Red Hat Enterprise Linux Developer Workstation and
Red Hat Enterprise Linux Developer Support
Subscriptions

For each Red Hat Enterprise Developer Workstation and/or Red

Hat Enterprise Linux Developer Support Subscription that you

purchase, during the term of the subscription Red Hat will provide

you with (a) access to the supported versions of the Red Hat

Enterprise Linux and updates through a Red Hat Portal; and (b)

assistance for: (i) installation, usage and configuration support,

diagnosis of issues, and bug fixes for Red Hat Enterprise Linux, but
only for issues related to your use of Red Hat Enterprise Linux for

Development Purposes and (ii) advice concerning application

architecture, application design, industry practices, tuning and

application porting. Use of Red Hat Enterprise Linux Developer

Workstation or Red Hat Enterprise Linux Developer Support

Subscriptions for Production Purposes is not a supported use case.

If you use any of the Subscription Services associated with Red Hat

Enterprise Linux Developer Workstation or Red Hat Enterprise

Linux Developer Support for Production Purposes, you agree to

purchase the applicable number of Units of the relevant Software

Subscription with Production Support.

The Red Hat Enterprise Linux Developer Workstation and Red Hat
Enterprise Linux Developer Support Subscriptions do not include
support for (a) modified software packages, (b) wholesale
application debugging, (c) software included in the Red Hat Extras
repository, supplementary RHN channels or preview technologies,
including but not limited to software obtained from community sites
or (d) use of the Software for Production Purposes. If Red Hat
determines that any of the Red Hat Enterprise Developer
Workstation or Red Hat Enterprise Linux Developer Support
Subscription services or software provided hereunder is being used
to support software obtained from community sites, Red Hat may,
without limiting its other rights or remedies, immediately suspend
performance and/or terminate the Agreement.
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JBoss Middleware &
HE E= FILAE

Scalable File System § S#&

Red Hat2 Eot &o| O|fRZE F7I W7|XIE NMAE +
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3.3 Red Hat Enterprise Linux ELS #HE= NS
Red Hat Enterprise Linux ELS #HEIx = E% 2IE[AE I8t
B4 O Red Hat Network 7|2 'l L s ets B 5t
M2 S5l MBECt D20l A|AR0|M Red Hat Enterprise
Linux ELS &'goll 21Z85t7| ?I8iM= Red Hat Network0i| A
Ct2 2 =8t X redhat-release T 7|X|S A x|5H ok St}
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4. Red Hat JBoss Middleware Extended Life Cycle Support
AZES ol HEAI M
Red Hat JBoss Middleware Extended Life Cycle Support
MEA3ZM (‘UBoss ELS")2 S%$ Red Hat JBoss Middleware
A& BT (0, Red Hat JBoss JBoss Enterprise Application Platform,
Red Hat JBoss Fuse Service Works, Red Hat JBoss Data
Virtualization)oll CH3H Red HatO| X|H8t = Z2Y o|F AEHE
LZEQo| FX|EF & MM X|HE MIBstH HEE 2 MEBo

cHell ez o| R%F3H Red Hat JBoss Middleware A I E o]
MEAZRIM0o| Zesich Red Hat  JBoss  Middleware
MeA32M StolME JBoss ELS7H XIRIEIX| oH=Ct. JBoss
ELSE &Y JBoss AMZol Cigt f&Est EF AzZE9 o
MEAIFEIMO T2 MNZ2st= MEAIEIMO|H

https://access.redhat.com/support/policy/updates/jboss_notes/  Of
T A8t CHZ Red Hat JBoss Middleware A& 0l CH3H Extended Life
Cycle SupportE M3 stCt.

5. Red Hat Enterprise Linux Developer Workstation 3 Red Hat
Enterprise Linux 7H& &} X| ¥ HEAIE|M

T Z40| F s ZF Red Hat Enterprise Developer Workstation
4l/EE & Red Hat Enterprise Linux 7H2EAF X[ MEA T 2IMol| CHsH
AL 7|7t 59 Red Hat2 (a) Red Hat ZEHg S5l X|ElE Red
Hat Enterprise Linux HZ & H|0|E0f| CHEH &<, (b) (i) Red Hat
Enterprise Linux2| Mx|, AH8 L 74 x|¥, EA =G & Ha
ol Cigt X|(E, Red Hat Enterprise LinuxZ 7Y SMo =2
AN&ste Zeet EiE EXlofet sHE, (i) oHEIZ 0l ot 7|,
OHEZZ|FIoIM M|, M4 2, & LU ofZz|7old Z&lof CHst
ZQig AN|BBtCh Red Hat Enterprise Linux Developer Workstation
= Red Hat Enterprise Linux ZHeAb X[ MEAIRME
MuEo=2 MEsle e XIHss AME Mol SFstx|
ol=Ch. 1742 Red Hat Enterprise Linux Developer Workstation
= Red Hat Enterprise Linux JH& At X|g0p 2HEEl MEAFRIM
MHIAE MMEo=2 ASE ZAe, Mot x|ga A g i
HH AT EQ o] MEAIRME FOiSHE O S2lftch

Red Hat Enterprise Linux Developer Workstation 2! Red Hat
Enterprise Linux 7HZXF X|2d MEAIZIMS FHRLIE| AlO|EOM
M2 AZEQ o] #Et oLzt (a) $HE AZEQo] THF|X, (b)
Tof ofEZZIF 0| C|u{E, (c) Red Hat Extras ME A0 ZEE
AZEQo{, EX RHN A = ZZ|R 7|5, (d) E= M
AEZEQo{o] AtEo] CHE X|plE E & 5HxR| et=rt. o] ofzhof et
M3 El= Red Hat Enterprise Developer Workstation EE= Red Hat
Enterprise Linux 7H&AF X|2d MEAIZIM MH|ALL AZEQ0{E
AR LIE| AHOIEXM 7tM2 AZEQ0{E X[H5H7| 25 AHE ¢l
HoZ #O0lE A Red Hat® CtE M2t FAME AEH6EHX]
ot ZAl A< oldg SRISHHLE A S sHXIE & QUL
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5.1

5.2

Red Hat Enterprise Linux Developer Workstation and
Developer Support Subscription Levels. You may
purchase the following types of Red Hat Enterprise Developer
Workstation and/or Developer Support Subscriptions: (a)
Professional or (b) Enterprise, in each case as described in
Table 5.2 below and as set forth herein.

Red Hat Enterprise Linux Developer Support
Subscription Level Guidelines. Red Hat will use
commercially reasonable efforts to provide Red Hat
Enterprise Developer Workstation or Developer Support
Subscription Services in accordance with the guidelines set
forth in Table 5.2. Red Hat's technical support telephone
numbers and Standard Business Hours are listed at
https://access.redhat.com/support/contact/technicalSupport.html. For
Red Hat Enterprise Developer Workstation or Developer
Support Subscriptions, you may contact Red Hat through
your designated Developer Support Contact(s). We will
provide Developer Support to you for the number of systems
set forth in Table 5.2 below, solely by communicating during
the Hours of Coverage with the individual Developer Support
Contract(s) you appoint. Red Hat Enterprise Developer
Workstation or Developer Support Subscriptions are intended
for Development Purposes only.

Table 5.2

5.1

5.2

Red Hat Enterprise Linux Developer Workstation % 7H& X}
X Me2A3BM £ O3S0 Z2 89 Red Hat
Enterprise Developer Workstaton %/EE JHgx x|
MEAZZME FOiE £ QUCh (a) Professional EE (b)
Enterprisel| MEAIEMO| FoOf 7ts3stH MEAIEM
M2 ofgf & 520 MEEo] T & AF Mol BA|Zo] LTt

Red Hat Enterprise Linux JHEAF X|® MEAIEM oid
XIZ. Red Hat2 % 5.2°| x|&of et 2|ME Ctsll Red Hat
Enterprise  Developer Workstation IR x|
MEAIZM MHIAE FM3EtCh Red Hatel 71& x| ©3t
M5 ot EE T Alzte
https://access.redhat.com/support/contact/technicalSupport.ht
mi2 & Z=3FCh Red Hat Enterprise Developer Workstation
EE WA KIH MEAIBMD B, 12 xHAO|
X8t LR X[ FEAE S5l Red Hatoll 22|& == ULt
FAE ofelf B 5.2 O FAISH A|lA"” =0f 2t BZHO|
RIYeh 2t iR x| EHEAe M8 AlZh S¢F 2d2H5tod
DA LR K|S MIBCh Red Hat Enterprise
Developer Workstation L& JHHA X[ MEAIZMS
U go 2ot RUSH ArEsHof &t

[= =
o ey

Red Hat Enterprise
Linux Developer
Workstation
Professional

Red Hat Enterprise
Linux Developer
Workstation
Enterprise

Red Hat Enterprise
Linux Developer
Support
Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Supported Software

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Hours of Coverage

Standard Business Hours

Standard Business Hours

Support Channel

Web and phone

Web and phone

Number of Support Unlimited Unlimited

Requests

Number of Systems 1 System 25 Systems

Response Guidelines 2 Business Days for all 4 Business Hours for 2 Business Days for 4 Business Hours for
issues all issues all issues all issues

#52

Red Hat Enterprise Linux
Developer Support
Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Red Hat Enterprise
Linux Developer
Support
Professional

Red Hat Enterprise
Linux Developer
Support Enterprise

Red Hat Enterprise Linux

Red Hat Enterprise Linux

Mg Azt EE UF AlZt EE UF AlZt
NEEE EEERE] FERE
NEEEE 2t 2 X|E
A|AEIO & 174 25 7|
8 xI& ZE Abotol| CHstod D E Atotof| cHstod

AAZHAT A2t 71E)

ANZHAR AlZt
7|1E)
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EXHIBIT 1.H

MANAGEMENT =HEM1H

SUBSCRIPTIONS Ha|MeAagM @ redhat

1. Software Delivery Services 1. AZEQo{NE MHHA

1.1 Red Hat Hosted Software Delivery Services. This Exhibit 1.1 Red Hato| ZAEIGE AZEQ|o] NI MuA £
1.H describes optional Management Subscriptions for the SHEM 1HOME AZESfo] ™M& 2 AZEQ0]
Software Access and Software Maintenance Services. X2+ MH|aof CHs #E MEAZZ Mol CHal

MHBHCE

1.2 On Premise Software Delivery Options. Red Hat Satellite 1.2 =2Z30& AZE90{ AME M. Red Hat Satellite
Server provides a delivery mechanism within your network Server= Red Hat Enterprise Linux(2! 7|E} Red Hat 2ZHE
for Software Access and Software Maintenance Services OfZZ|7o|M)2 A= AlAHEHS AZERo] ML U
for systems running Red Hat Enterprise Linux (and other AxEQo| RXIE4L MH|A0 CHEIod HIERXZT LHOM
Red Hat-branded applications). Each Red Hat Satellite ME HFHUEE ANMBECh Z Red Hat Satellite Servere
Server includes one Premium level Software Subscription Red Hat Enterprise Linux Serveroi CHEH ZZ|O|Q !
to Red Hat Enterprise Linux Server, which is supported AZEQ o MEAFRIME ZEeH, 0l MEAIEME
solely in connection with the use of Red Hat Satellite Red Hat Satellite Server@| At& 3t gtzdEl ALEHEF x| EtC
Server. Red Hat JBoss Operations Network provides a Red Hat JBoss Operations Networke= Red Hat JBoss
delivery mechanism within your network for Software Middleware AZEQ|0{E A= AlARS AZEL0]
Access and Software Maintenance Services for systems M& 9 AZEQ|o |RXIES MH|Aol CHstod HERA
running Red Hat JBoss Middleware Software. Please note Lol AMS HAHLIEES M3stoh MEAIEMN MHA
that using Subscription Services to support or maintain any AFRE @3t H Red Hat XE9 2t QAHAZ
non-Red Hat Software products without purchasing MEATZM MH|A 20§ 210] Red Hat AZE 9047} o}
Subscription Services for each instance of such non-Red MEE RIHsHU |XIsH7] @8] MEAIRIME MUIAE
Hat Product for which you use Subscription Services is not ArE5tE W2 & EX| =Lt
permitted.

2. Supported Use Cases 2.  X|HE ALS A

MEAFEM MHIAE 2 SHEMe| =&} ofgf E 20 et
X 8Z(AFE AlENZ2 A83te ZF<0iTt Red Hat Satellite
Server, Red Hat Satellite Capsule 2! Red Hat Satellite Proxy
ezl MEA 3 2[Mof Cistod XS ECH

Subscription Services are provided for Red Hat Satellite Server,
Red Hat Satellite Capsule and Red Hat Satellite Proxy
Management Subscriptions only when used for their supported
purposes (“Use Case”) in accordance with the terms of this
Exhibit and Table 2 below.

Table 2

Software Use Case

Red Hat Satellite Server, Red Hat Satellite
Capsule and Red Hat Satellite Proxy

Red Hat does not provide Subscription Services for Red Hat Satellite Server or Red
Hat Satellite Proxy when used on a System or Physical Node that is not a server.

Red Hat Satellite Capsule
Red Hat Satellite Proxy

Red Hat supports Red Hat Satellite Capsule and Red Hat Satellite Proxy only when
deployed with Red Hat Satellite Server.

Red Hat Smart Management entitlements are required for each Unit of Red Hat
Enterprise Linux that is managed by Red Hat Satellite Capsule, Red Hat Satellite
Proxy and/or Red Hat Satellite Server. Red Hat Smart Management entitlements
may be used with Red Hat Network directly.

Red Hat Smart Management

JBoss Monitoring Module JBoss Monitoring Module entitlements are required for each Unit of Red Hat JBoss

Middleware that is managed by Red Hat JBoss Operations Network.

Red Hat Satellite Server Starter Pack Red Hat does not provide Subscription Services for Red Hat Satellite Server Starter
Pack if at the time of renewal, more than 50 Units (whether Systems, Physical

Nodes and/or Virtual Nodes) are managed.

®2
AxEQo] A2 Abg|
Red Hat Satellite Server, Red Hat Satellite | Red Hat2 AME{7} Otl A|AE! Es= SE[X LEo|M MA8%E 49 Red Hat

Satellite Server EE£ Red Hat Satellite Proxy Server0ll CHEH HEAIRIM MHIAE
M3 3tx| gf=Ch.

Proxy, Red Hat Satellite Capsule

Red Hat 2 Red Hat Satellite Capsule ¥ Red Hat Network = Red Hat Satellite
Server 2 74 HiX| £| S [ 3t Red Hat Satellite Proxy £ X|-&$tLCt.

Red Hat Satellite Capsule

Red Hat Satellite Proxy

Red Hat Smart Management X}Z2 Red Hat Satellite Capsule, Red Hat Satellite
Proxy Y/t = Red Hat Satellite Server 0| M £2|5l= Zt Red Hat Enterprise Linux
tHelol E 5Lt

Red Hat Smart Management
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AxESo]

A Al

JBoss Monitoring Module

JBoss Monitoring Module Xt24-2 Red Hat JBoss Operations Network 0| A 22| 5t=
2t Red Hat JBoss Middleware tHQ|0f| & Q S}

Red Hat Satellite Server Starter Pack

Red Hat2 5071 EHQI(AIAH] 22/ = /EE JHa e 25 siEh)7t He
AARIS fE|shs A4 Al
MEAFRM MH|IAS XNZ5HK| ob=C).

Red Hat Satellite Server Starter PackOl CHgt

3. Red Hat Directory Server Software Subscriptions
The Service Level(s) (set forth in Appendix 1, Section 2) for
Directory Server is determined by the Service Level of the Red
Hat Enterprise Linux Subscription for the System, Physical Node
or Virtual Node running Directory Server (for example, if the

3. Red Hat Directory Server AZE Q|0 AEA I EIM

(§2 1, MM 20] BAIEH) Directory Serveroll CHEF AH|A B2
Directory Server& A= AlAH, E2M L= EE& JH4
Lo CHE Red Hat Enterprise Linux MEAIRIMO| MH|A
glledol ek Z-EECHE £041, 72 Red Hat Enterprise Linux

Service Level for the underlying Red Hat Enterprise Linux AZESQ|o{ MEAZZIMO| MH|A fglo] ZZ0j¢el B

Software Subscription is Premium, then Directory Server would Directory Server= Z2|0]|% gl X|2+& gh=C}).

receive Premium level support).

3.1 Red Hat Directory Server Use Cases. Subscription 3.1 Red Hat Directory Server AF& Al2ll. Red Hat Directory
Services are provided for Red Hat Directory Server only Servero CHEt AMEAIZM MHAE X[Hste ALS

Mol AH2E W B S{EAML ot & 3.12| =&of et
AN|SEtet.

when used for its supported Use Case in accordance with
the terms of this Exhibit and Table 3.1 below.

Table 3.1

Software Use Case

Red Hat Directory Server A Replica Red Hat Directory Server must have an active Software Subscription for a
Master Red Hat Directory Server and Red Hat Directory Server must be installed on
a physical server with a standard Red Hat Enterprise Linux Software Subscription
(not a Red Hat Enterprise Linux Desktop, Red Hat Enterprise Linux for HPC or Red
Hat Enterprise Linux Workstation Software Subscription). “Replica” means a
second instance of a Directory Server configured as a slave to the first instance of

Directory Server.

3.1

A2ZEQ0] ALS At

Red Hat Directory Server Replica Red Hat Directory Serveri= Master Red Hat Directory Server0i| CHEt R & &t
A2ZEQ 0| MEAZRME JHX{0F 5tH Red Hat Directory Server= EZ Red Hat
Enterprise Linux 2T E Q|0 A EAF & M(Red Hat Enterprise Linux Desktop, Red
Hat Enterprise Linux for HPC EE= Red Hat Enterprise Linux Workstation
AZEQo{ MEAZRMO| ot)g EZEE =2 AMe{of Mx|xlofof FHCh.
“Replica”= Directory Server?| = Hmj CIAEAO CHEH TE X2 FAME
Directory Server2| T Hm{ QIAE A O|C}.
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EXHIBIT 1.1

RED HAT
CLOUDFORMS (fka
MANAGEIQ EVM
SUITE)
SUBSCRIPTIONS

=AM 1]
RED HAT

MEATEIM

CLOUDFORMS(0|H 0| &
MANAGEIQ EVM SUITE)

@ redhat.

1.

Red Hat CloudForms Subscriptions

Red Hat CloudForms Subscriptions are used to manage virtual
machines running on on-premise servers or public clouds.

11

12

Entitlements and Purchasing Requirements

You must purchase the appropriate number of Software
Subscription(s), based on the number of Socket-pairs for all
Managed Nodes being managed by the Red Hat
CloudForms Software. For purposes of this Exhibit 1.I, a
“Socket-pair” is up to two sockets each occupied by a CPU
on a Managed Node. Red Hat CloudForms Software is
configured to manage virtual machines on certain public
clouds (a “Red Hat CloudForms Enabled Cloud”). You
must purchase the appropriate number of Red Hat
CloudForms for Public Cloud Software Subscriptions based
on the number of Managed Nodes instantiated on a Red
Hat CloudForms Enabled Cloud. Please confirm that a
specific public cloud is a Red Hat CloudForms Enabled
Cloud prior to purchasing. A Red Hat Enterprise Linux
Software Subscription is bundled with the Red Hat
CloudForms Software Subscription and the fees for the
Red Hat CloudForms Subscription are based on such
bundled use. Any use of the Red Hat Enterprise Linux
other than to run the Red Hat CloudForms Software is
subject to Red Hat's standard Software Subscription fees
for such use.

Supported Uses

Subscription Services are provided for Software only when
used for its supported purpose (“Use Case”) in accordance
with the terms of this Exhibit and Table 1.2 below.

Table 1.2

1.

Red Hat CloudForms AMEAZZIM2

Red Hat CloudForms AME A3 &M
ALHE M EE

St oM Ad™ElE 7ty HAE 22l ol AL #LICH

1.1

1.2

R W B0 RFARY

D742 Red Hat CloudForms £2ZEQI0{2 #E|Zls ZE
CCof Cfstod A% 3 Wo| 48 y|Fo2 MME 49|
ALEZEQ0{ MEAIZME FOHSHOF BT SHEAM 1.12]
2XNg Qs ‘A% # &2 HElzls ==olA CPUTH 22
Heste 5 Mol AFo|ct. Red Hat CloudForms
AZEQo{s §Y 38 22t E (“‘Red Hat CloudForms
Enabled Cloud)&2l 7t4 Halg HEEES
TFMEICt. 1242 Red Hat CloudForms Enabled Cloud 0f| A{
oAl H #ElEls LEO| £E J|ELE 38 ZERE
AT EQ OO0 CHSH X AT £=2| Red Hat CloudForms &
TOfsfof $ICh D2 TO0f Mol 5T B8 24T} Red
Hat CloudForms Enabled Cloud 9IX| =tQI8}j0F StC}. Red
Hat Enterprise Linux AT EQ|0] MEAFEME Red Hat
CloudForms 2} HEZ X&2%H, Red Hat CloudForms
MEATEEZ 0|23t HME MEE 7|E2E 3ICh Red
Hat CloudForms AZEQ|0E A= 24 22| Red Hat
Enterprise Linux At22 0|23t AF20| Cf$t Red Hat S
AZEQO0 MEAJYME J|ELE Tt

i

el 8

MEASRIM MHlAE 8 SHEAMS At =4 L oteh E
1.20{ [}2} CloudForms MEAIZME X|ME 8T ("AH2
MEMZ At e Aot Az E L ool CHaH MBEICH.

CloudForms Software Subscription

Supported Use Case

Red Hat CloudForms and its predecessor
ManagelQ EVM Suite)

Red Hat does not provide Subscription Services for Red Hat CloudForms
Software when used on a System or Physical Node that is not a server. Red Hat
Enterprise Linux Server is supported solely for the purpose of running Red Hat
CloudForms Software. Red Hat Enterprise Linux is currently the only supported
operating system for Red Hat CloudForms Subscriptions.

Red Hat CloudForms for Public Cloud (and its
predecessor ManagelQ EVM Suite for Public
Cloud)

Red Hat provides Production Support for these Software Subscriptions only if they
are running with a Red Hat CloudForms Enabled Cloud.
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#1.2

CloudForms AL E Qo] MEHAIZ|M

RYEE A8 At

Red Hat CloudForms(2! 0| 2 &0l
ManagelQ EVM Suite)

Red Hat2 M7t otl A|AR = E2|M L E0|M AF8 E|= Red Hat
CloudForms &~ Z EQ|ofof 23t MHEAFZM MHIAE MB5HR| b=
Hat Enterprise Linux A{tHHE Red Hat CloudForms 2 ZEQ|0{E Al&ist=
ST 20 X|HEICt Red Hat Enterprise Linux = 3 X Red Hat CloudForms
MEASEMO| Cio X JEl= 722 2 A= 0|

}. Red

38 222 EL{ Red Hat CloudForms(5! 0| ™
DaEol 38 Z22 £ 2 ManagelQ EVM Suite)

EQ|0of MEAZEMO| Red Hat CloudForms Enabled

Red Hat 2 0| 2|8t &~
FR0 2 HEZF X AS MSetot.

I
Cloud ot H&liL|= 2

1.3 Production Support.

Each Red Hat CloudForms Software Subscription and
CloudForms Solution Subscription comes with Standard or
Red Hat only provides
Production Support for the Red Hat Products and does not
any underlying
infrastructure or for any third party products that may be

Premium Production Support.

provide any Production Support for

1.3 A4 x|,
Zt Red Hat CloudForms

X2 SR =L

running on the any servers or virtual machines.
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EXHIBIT 1.3 =H2M 1
CLOUD ACCESS Satsc oA redhat.

1. Background

This Exhibit establishes the terms and conditions under which you
may use Software Subscriptions in a Vendor’s Cloud, which are in
addition to the terms provided by the Vendor. "Vendor" means the
Red Hat authorized third party from whom you purchase Cloud
services and who is authorized by Red Hat to participate in this
Cloud Access Program. “Cloud” means a Vendor's hosted
computing infrastructure of shared resources that provides virtual
machines to end users on an on-demand basis.

2. Transfer of Software Subscriptions

2.1 Eligible Subscriptions.

You may use certain eligible Software Subscriptions that
include Production Support provided by Red Hat and meet the
other criteriaset forth at
www.redhat.com/solutions/cloud/access (“Eligible
Subscriptions”) in a Vendor's Cloud under the terms set forth
in this Exhibit (“Cloud Access”). Certain software
components or functionality of the Software contained in the
original Software Subscription (or Add-on Subscription) may
not be available or supported when used in the Vendor's
Cloud.

2.2 Transfer of Eligible Subscriptions.

You may transfer Eligible Subscriptions for use in a Vendor's
Cloud under the Cloud Access program provided provided (a)
you complete the registration set forth at
https://engage.redhat.com/forms/cloud-access-registrationand
(b) you have a sufficient number of Eligible Subscriptions to
transfer. An Eligible Subscription(s) that has been transferred
to a Vendor's Cloud is referred to as a “Bring Your Own
Subscription(s)” or
“BYOS"http://www.redhat.com/solutions/cloud/access.

2.3 Unit Conversion.

For purposes of this Cloud Access Exhibit 1.J and for each
BYQOS, the Unit of measurement for an Eligible Subscription
purchased for on-premise use shall be converted to a different
Unit of measurement for a BYOS Unit for use in the Cloud.
The conversion table at
https://engage.redhat.com/forms/cloud-access-reqistration
identifies how a Unit converts from an Eligible Subscription
Unit purchased for on-premise use to the corresponding
BYOS Unit. For those Eligible Subscriptions that were
originally sold for use in the Vendor's Cloud, no conversion is
required. The number of simultaneous BYOS Units in the
Vendor Cloud will not exceed the total humber of Units (a)
transferred from Eligible Subscriptions and/or (b) purchased
for use in a Vendor Cloud.

2.4 Usage Reporting.
You consent to the Vendor reporting to Red Hat on your
usage of the Red Hat Software Subscriptions in the Vendor's

Cloud.
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https://engage.redhat.com/forms/cloud-access-registration
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2.5 Subscription Term.
The transfer of Software Subscription(s) to Cloud Access
does not change the start date or the duration of the original
Software Subscription(s) and once your Software Subscription
expires, your access to the Software Subscription in the
Vendor's Cloud will cease, unless otherwise renewed.

3. Services

3.1 Terms of Service. In a Cloud environment, Red Hat's
Software Subscriptions may provide you with access to the
Software and associated maintenance (updates, upgrades,
corrections, security advisories and bug fixes), if and when
available, in the form of software images intended to be
deployed as virtual instances. Payments to Red Hat for
Software Subscriptions do not include any fees that may be
due to the Vendor for the Vendor’s Cloud services. Red Hat
is not a party to your agreement with the Vendor and is not
responsible for providing access to the Vendor’s Cloud or any
other obligations of the Vendor under such agreement. The
Vendor is solely responsible and liable for the Vendor’s Cloud.
You may use the Services only for your own internal use
within the Vendor's Cloud. Use of the Software Subscription
other than as set forth herein, including either access to the
Software and/or Services outside the Vendor Cloud will be
subject to additional fees as set forth in Section 5 below.

3.2 Software Access and Software Maintenance. Software
images and/or updates to the Software in Cloud Access, if
and when available, will (a) may will be made in the form of
new images and available via the Vendor’'s Cloud and/or (b)
may be transferred by you to a Cloud.

3.3 Production Support. Production Support for each BYOS
under Cloud Access will be provided to you by Red Hat
pursuant to the terms of the original Software Subscription.

4. Reporting and Inspection

If you use the Software and/or Services outside the Vendor's Cloud,
you are required to purchase Subscription Services in a quantity
equal to the total number of Units of that Red Hat Product (including
variants or components thereof) that you deploy, install, use or
execute as set forth in Appendix 1. You will promptly notify Red Hat
and Red Hat will invoice you for each Unit on a pro-rata basis and
you will pay for such Units within thirty (30) days of the date of
invoice or as otherwise set forth in the Agreement. Failure to
comply with this Section 4 will be considered a material breach of
this Agreement, and will entitle Red Hat and/or Vendor to suspend
the Services or terminate this Agreement.

5.  Term and Termination

Red Hat may terminate the availability of Cloud Access as an
offering or may terminate the availability of a particular Vendor that
offers Cloud Access with sixty (60) day notice, provided however
you may continue to use the Software Subscription for the
remainder of the term of the Software Subscription on your
premises under the original terms of such the Software
Subscription.
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EXHIBIT 1.K

OPENSHIFT ENTERPRISE

SUBSCRIPTIONS

/A 1.K

OPENSHIFT ENTERPRISE

B2 HA

@. redhat.

OpenShift Enterprise Subscriptions

1. OpenShift Enterprise MEAIZIM

1.1 Unit of Measure and Purchasing Requirements for 1.1 OpenShift Enterprise &4 £t¢ X 70§ 27
Openshift Enterprise ne g2elo| AN Es= 1 2 X9 ZF OpenShift
You must purchase the appropriate number and type of Enterprise EH¢loll CHstod otgl & 1o MHEE T B
Software Subscription(s) for each Unit of OpenShift 8FE JIEcE HHE £ LU Ko AzZEQ0]
Enterprise on your premise or elsewhere based on the MEAFZME FoHsoF StCh. o2 74o AZEQ|0]
capacity of such Unit as described in Table 1 below. MEAIEMNE FOZ CHQo B8 =Hsl7| Qs
Multiple Software Subscriptions may be “stacked” to account CAEHNEL = QICH “AEBHNCLE= “AEH JLEMO0|2F =T S
for the capacity of a given Unit. “Stacking” (or “Stackable”) =CS17| Q8 5= 7l O|A 9] = USE MEATJREMNE 885I=
means the application of more than one of the same AE LS}
Subscription to account for additional capacity.
Table 1
Software Support Unit of Capacity
Subscription Level Measure Socket(s) Virtual Nodes el
OpensShift Enterprise Standa_rd or Virtual Guest 2 Cores One Virtual Guest . Cores: Ye_s
Premium Virtual Guest: Yes
. . Standard or . . Unlimited Virtual Physical Node: Yes
OpenShift Enterprise Premium Physical Node Socket-pair Guests Virtual Guest: N/A

For purposes of this Exhibit 1.K, a “Socke

t-pair” is up to two

sockets each occupied by a CPU on a Physical Node.
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OpenShift Enterprise Add Ons (Premium Cartridges)
OpensShift Enterprise Subscriptions may be purchased with
one or more add-on options (“Add-On(s)”). Add-Ons require
a separate paid and active Software Subscriptions for each
Physical Node and/or Virtual Guest running such Add-On.
The Add-Ons include certain Red Hat JBoss Middleware for
OpensShift Enterprise offerings. A standard Red Hat JBoss
Middleware Software Subscription is not configured for use
with OpenShift Enterprise.
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1.3 OpenShift Enterprise Broker Infrastructure
Each OpenShift Enterprise deployment consisting of one or
more Software Subscription(s) requires at least one
OpensShift Enterprise  Broker Infrastructure  Software
Subscription.

2. OpensShift Enterprise Services and Use Cases

Each OpenShift Enterprise and OpenShift Enterprise Broker
Infrastructure Software Subscription is bundled with one Software
Subscription to Red Hat Enterprise Linux Server and the fees for
the OpenShift Enterprise or OpenShift Enterprise Broker
Infrastructure Software Subscription are based on the bundled use
as described below. Any use of the Red Hat Enterprise Linux other
than for the purpose of running OpensShift Enterprise or OpenShift
Enterprise Broker Infrastructure is subject to Red Hat standard
Software Subscription fees for such use. Subscription Services are
provided for OpenShift Enterprise only when used for its supported
purpose (“Use Case”) in accordance with the terms of this Exhibit
and Table 2 below.

Table 2

1.3 OpenShift Enterprise Broker Q1= 2}
stLt olMol AZEf|| MEAZRMoR IHEE Z
.OpenShift Enterprise H{X|0f &= Z|A& 38lLIS| OpenShift
Enterprise Broker QlZz} AZEQI0 AMEAFTMO|
gt ch

2. OpenShift Enterprise MH|A S A2 AL

Z+ OpenShift Enterprise 3 OpenShift Enterprise Broker 91z}
ATELQO MEAIEHME Lol AZEQI0 MEAIEHMN
Red Hat Enterprise Linux A|H 2 X|&E|H, OpenShift Enterprise
OpenShift  Enterprise  Broker QIZ2} AIEQ|0]
MEAS MOl HE2 ofef Y& Hiof w2t o]2f3 HE AL S
71222 XNE&EICt. OpenShift Enterprise L=  OpenShift
Enterprise Broker Q1 Z2}5 Alsist= 2 029 X0 2 Red
Hat Enterprise Linux AI22 Red Hat EE AIZEQ0 A=
238N 270 MELL MEAIEM MHAs & S22 2
orgfel & 2 of mat X E(AFE A)E ALEE mo Tt
OpenShift Enterprise 0f CHsl A& &l L|C}.

CC
ol

Software Subscription

Use Case

OpensShift Enterprise OpensShift Enterprise is intended to be used as a platform as a service and will be supported only
when used in that capacity. OpenShift Enterprise is not supported on non-server hardware such as
desktops or workstations. OpenShift Enterprise is intended for use on a dedicated Physical Node
or Virtual Guest; running other applications and/or programs of any type on the Physical Node or
Virtual Guest can have a negative impact on the function and/or performance. Services are not
provided for any application that may be running on the OpenShift Enterprise Software
Subscription. Red Hat JBoss Enterprise Application Platform for OpenShift will be supported in

accordance with the terms of Exhibit 1.B.

Red Hat JBoss Middleware for
OpensShift Enterprise

OpensShift Enterprise Broker
Infrastructure

X2

2xEQo| MEATEIM A8 At

OpenShift Enterprise OpenShift Enterprise= AMH|A ZSHZEC=Z AIEEZIH I Z0lM ASE molot x|HECH
OpenShift Enterprise= CllA3E &= I AHO|Mu ZH0| MH7} gie tE{ME RIREX|
ot=Cl. OpenShift Enterprisee ME E2/M L= T& 74 HAEWXM AL&3HoF StCt. ofiH st
RYO|E 2 o{ECIFolM Y s Z2OUE S8/ L& E& 7t HAEM ME3IH 7|5
A/EE Mol ogeEe2 £ 4= UCh AHIAE OpenShift Enterprise 2ZE 0] AEA I ZIMOA]
A™E = A= oflHEt o{EE|7o|Mo = MBS EX| &t =Ct. Red Hat JBoss Enterprise Application

JBoss Middleware for OpenShift
Enterprise

OpenShift Enterprise Broker

Infrastructure Platform for OpenShift= Z7{E M 1.82| ZAo et X[ ECE
2.1 Production Support 21 ANEx¥
Software Subscriptions described above come with oM MYEH AZEQ|o] MEAIZMES EFE EE=

0% o

zZ0y ME Rn 2AH MIELICH Red Hat2 Red
Hat MZof CHEt ME x|p2ES MIsiH, 712 =zt
M EE 7he HilolM A™E = e FM3x MEo
CHEr MIE X2 MSstx| et&Lct

Standard or Premium Production Support. Red Hat only
provides Production Support for the Red Hat Products
and does not provide any Production Support for any
underlying infrastructure or for any third party products
that may be running on any servers or virtual machines.
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APPENDIX 2 £52
TRAINING, TRAINING UNITS st Al
AND CONSULTING UNITS 2 HLE

Red Hat sells Training, Training Units and Consulting Units.
Whether you purchase Training, Training Units or Consulting
Units from us or though one of our authorized Business Partners,
we agree to provide you with the Training, Training Units or
Consulting Units on the terms described in this Appendix. In
exchange, you agree to comply with the requirements and terms
of this Appendix. When we use a capitalized term in this Appendix
without defining it, the term has the meaning defined in the base
agreement.

1. Training

“Training” means Red Hat's training courses, including Red Hat's
publicly available courses (“Open Enrollment Courses”) and
courses provided at a site designated by you (“On-Site
Courses”).

1.1 Equipment and Facilities. For On-Site Courses, you will
supply the facility and equipment as set forth at
www.redhat.com/training/solutions/requirements.html. If
Red Hat agrees to provide the training facilities and
hardware, you will be liable for any loss or destruction of
this equipment and hardware used in connection with
Training.

1.2 Client Responsibilities. You are responsible for (a)
assessing each participants’ suitability for the Learning
Services, (b) enrollment in the appropriate course(s) and (c)
your participants’ attendance at scheduled courses.

1.3 Rights to Training Materials. All intellectual property
embodied in the training products, materials,
methodologies, software and processes, provided in
connection with the Training or developed during the
performance of the Training (collectively, the “Training
Materials”) are the sole property of Red Hat or a Red Hat
Affiliate and are copyrighted by Red Hat unless otherwise
indicated. Training Materials are provided solely for the use
of the participants and may not be copied or transferred
without the prior written consent of Red Hat. Training
Materials are Red Hat's confidential and proprietary
information.

1.4 Delivery Date and Cancellation. You agree to the
cancellation policies and the procedures for scheduling of
Training and On-Site Courses available at
www.redhat.com/training/cancellation.html. You must use
all Red Hat training offerings, including Training Units and
Consulting Units, within one (1) year of the date of
purchase; any unused training offerings will be forfeited.

2. Training Units and Consulting Units

2.1 Training Units. “Training Units” are Red Hat's training
credits that may be redeemed by you for any Training as
set forth at

https://www.redhat.com/training/specials/multi_student discount/
and https://www.redhat.com/training/corporate/TUs/.
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2.2

2.3

3.

Consulting Units. “Consulting Units” are credits that may
be redeemed by you for Red Hat Consulting Services under
the terms, conditions and policy set forth at
http://www.redhat.com/consulting/consultingunits/cu_terms.html.
You may redeem Consulting Units in accordance with the
applicable equivalent Unit Value in the Consulting Unit
Redemption Table set forth at
http://www.redhat.com/licenses/redemptiontable and the
following procedure:

® Contact a Red Hat sales representative or
consulting representative to request Consulting
Unit redemption.

®  Red Hat will submit an order form to you that will
describe the scope of work to be performed and
number of Consulting Units required.

®  You will return the signed order form to Red Hat.

®  Upon Red Hat's review and approval, Red Hat will
return a copy of the signed order form to you.

Use of Training Units and Consulting Units. Training
Units and Consulting Units: (a) are non-refundable, (b) are
non-transferable, (c) may not be redeemed for cash or
credit, (d) must be used as whole credits, (e) cannot be
combined with any other discount, special offer or coupon
and (f) can be redeemed only in the same geographic
region and currency as purchased. United States
Government end users (or resellers acting on behalf of the
United States Government) may not purchase Training
Units or Consulting Units.

Payment

Notwithstanding other payment terms, payment for Training,
Training Units and Consulting Units must be received in full prior
to the delivery of the associated Training or Consulting Services.
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